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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

He.]]b H 3a1a4Y1 OCBOCHUSA NUCIHHUIIJINHBbI

Henpto auctuminunsl «Konyenmyanvhvie peuwieHuss 8 pecmopanHom OusHece» SIBISIETCS pa3BUTHE
KOMITETEHIIMI B 00J1acTu pa3pabOTKH U BHEJIPEHHs] KOHLETILIUN MPEeINpUITUI PECTOPAHHOTO OH3HEca
HE OCHOBAaHUW MApPKETHHTOBBIX MCCIICOBAHUI MEPEIOBOTO OTEYECTBEHHOTO M 3apyOEKHOTO OIBITA B
o0JacTi CepBUCHOI JEATENLHOCTH U YCIYT, TEXHOJOTUU MPOU3BOJICTBA MPOIYKIUU OOIIECTBEHHOTO
MUTAHUSI MACCOBOI'O MU3TOTOBJICHUS U CIIEUATU3UPOBAHHBIX MMUILIEBBIX MPOAYKTOB.

3anauu TUCUUIUIMHBIL «KOoHYyenmyanbHvle peuletus 8 pecmopaHHom OusHecey:

- U3Y4YUTh TEXHOJOTMHM pbIHKA MPOAYKUHMH M YCIyr B O0JIACTH TPOU3BOJACTBA MPOAYKIIHU
OOIIECTBEHHOTO MUTAaHHUSI MACCOBOTO M3TOTOBJICHUS U CHEIIMAIM3UPOBAHHBIX MHUIIEBBIX TPOAYKTOB;

- Hay4uTh HCIOJIb30BaTh PE3YJIbTaThl MAPKETHUHTOBBIX HCCIEAOBAHUN NJsi pa3pabOTKU KOHIIEMIIHU
NPEANPUITHS TUTAHUS,

- Hay4dTh HCIHOJB30BaTh HWH(GOPMALMOHHBIE M TEJICKOMMYHUKALIMOHHBIE TEXHOJIOTMH cOopa,
pa3MeleHus, XpaHeHus, HAaKOIUICHHsI, TIpeo0pa3oBaHusl W TEpelavyd JaHHBIX B cdepe pa3paboTKu
KOHUEMIUH MPEANpPUiTUI pecTOpaHHOTO OU3Heca,

- HAy4YHUTh pa3padaThIBaTh KOHIETIUIO MPEANIPHUITUS TUTAHUS

MecTo IMCHUIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NMPOrpaMMbl
HMucuunnuna «Konyenmyanvhvle peuwieHusi 8 pecmopaHHoM Ou3Hece», OTHOCUTCS K udacmu,
Gopmupyemoii yuacmuuxamu 0o6pazoeamenbHbix OMHOUEHULL.

O0beM IMCUMILUIMHBI M BUJBI Y4eOHOH padoThl

Tabmnma 1
Bcero yacoB no ¢popmam 00yueHust \
IMoka3zaTenu 00beMa THCHUAILINHbBI
OuHasA ‘ 3a0unas
O0beM OUCIHIINHEI B 3a4€THBIX €IUHULIAX 33ET
O0beM QUCIAILIMHEI B aKaj.uyacax 108
[TIpoMexxyTouHast arrecranus:
hopma 3auem ¢ oyenxoii 3auem c oyenkoil
KonrTakTHas padora o0y4yarommxcs ¢ 54 20
npenoaasaresieM (KoHTakr. yacel), Bcero:
1. KonrakTHast paboTa Ha IpOBe/IEHUE 3aHATUI
JIEKIIMOHHOTO U CEMHUHAPCKOTO TUIIOB, BCETO 52 18
4acoB, B TOM YHCIIE:
e JIEKIINH 24 8
® [PaKTUYECKHUE 3aHSITH 14 6
e ;1a00OpaTOPHBIC 3AHATHUS 14 4
B TOM YHCJIC TPAKTHYECKAs ITOJATOTOBKA
2. NnguBuayansneie koncynpranuu (MK) - -
3. KonrakTHas paboTa o mpoMeKyTOuHOU 2 2
artecrainuu (Katr)
4. Koncynpranus nepes sk3ameHoM (K9) - -
5. KonTakTHas paboTa mo mpoMexyToYHON - -




aTTeCTallu B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uHUKOB (KaTTaK)
Camocrositesnnas padora (CP), Bcero: o4 88
B TOM YHCJIE:
® CcaMOCTOsTeNIbHAs paboTa B MEPUOJT IK3. ) 5
ceccun (CPak)
e camocrosTenbHas padbota B cemectpe (CPc) 54 86
B TOM YHCJIE, CAMOCTOSITeNIbHAsL paboTa Ha
KYPCOBYIO pabOTy / KypCOBOH ITPOEKT
e usyuyenue JOP - -
e 3yYCHHE OHJIAWH-KypCa WM €ro YacTh - -
®  BBINOJIHCHUE WHAUBUIYATBHOTO WM
IPYIIIOBOTO MPOEKTA j ]
® U JIpyrue BUJIbI 54 86

IlepedyeHb MUIaHUPYEMBIX Pe3yJbTATOB 00y4eHUS MO JMCHUIIMHE

Tabauua 2

DopmMupyemsbie HNHaukaTopbl JOCTHKEHUS
KOMIETeHIHH KOMIIETeH Ui

(k00 u naumenosanue (k00 u naumenosanue
KomnemeHnyuu) UHOUKAmMopa)

Pe3yabTaThl 00yuyeHus (3nanus,
YyMeHus)

I1K-3. Cnocoben
pa3zpabaThiBaTh CUCTEMBI
MEPOIPHUATHH 110
MOBBIIEHUIO 3PPEKTUBHOCTH | OTEYECTBEHHOIO U

[1K-3.1. [IpoBoaut
MapKETHUHTOBbIE

TEXHOJIOTUYECKHX MPOIECCOB | 3apyO0eKHOTO OMbITA B
00J1aCTH TEXHOJIOTHH
MIPOU3BOJICTBA MPOAYKIIUN
MacCOBOT'O U3TOTOBJIEHHUS U 00IIIeCTBEHHOTO TUTAHUSA
MAacCOBOT'O U3rOTOBJIEHUS U
CHCIII/IaJ'II/I3I/Ip0BaHHBIX
MUIIEBBIX MPOAYKTOB

IIPOU3BOACTBA MPOLYKLIMU
0O0LIIECTBEHHOI O ITUTAHUSA

CIICIIUAJIN3UPOBAHHBIX
IMUIICBBIX ITPOAYKTOB

HCCIICAOBaHUA IIEPEAOBOTO

[1K-3.1. 3-1. 3naer TexHONOTHH
MapKETHHIOBBIX UCCIICIOBAHUI PhIHKA
NPOJIYKIMU M YCIYT B 00JIaCTH
MPOU3BOJICTBA MPOIYKIIHH
OOLIECTBEHHOT0 MUTAHHSI MACCOBOTO
U3TOTOBJICHUS U
CICIHATN3UPOBAHHBIX MMUILEBBIX
HPOAYKTOB, UCTIOIB3YIOT PE3yJIbTaThI
MapKETHHIOBBIX UCCIICOBAHUI IS
pa3pabOTKH KOHIICTIIIUH PEANPHUSITUS
MUTaHUsI

[IK-3.1. ¥Y-1. ¥MeeT HUCITOIIB30BaTh
UHQOPMaIMOHHBIE U
TEJIEKOMMYHHUKAITUOHHBIE TEXHOJIOTHH
cOopa, pa3MeleH!s, XpaHeHHS,
HaKOIUICHUS, TPEOOPa30BaHuUs U
nepeiaun JaHHBIX B
po¢ecCHOHANTBEHO OPUEHTUPOBAHHBIX
WHPOPMALMOHHBIX CUCTEMAX

B c(hepe MapKeTHHTa MPEANPHUITHN
OOIIECTBEHHOTO TUTAHUS;
pa3pabaTbiBaTh KOHUETILIUIO
MIPEANPHUSITUS TUTAHUS




Il. COAEPKAHUE IUCIUIIJINHBI

Tanbl GOPMHUPOBAHNUSA U KPUTEPUHU OLIEHUBAHUS C(POPMHUPOBAHHOCTH KOMIIeTeHIIUI (0uHast popma o0yueHus )

Tabnmra 3
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Cemectp 7
1. | Tema 1. OcuoBbl co3IaHuA KOHIENTyaIbHbIX | 4 2 2 - 9/- 17 [IK- 3.1 TIK- 3.1 0. T. P.
pelleHtii B pecTOpaHHOM OH3Hece 3-1
Unes wu  xoHuenmusi pecropana. Kouuenmuss u T1IK-3.1
MapKETUHTOBbIE  MCClefoBaHua.  OCHOBHBIE BB V-1

MapKeTHHTOBBIX ~ HCCJIENOBAaHWH B JCHCTBYIOLIEM
pectopaHe:  KIHEHTBHl, aHAIW3 TPONAX, H3YICHHE
KOHKYPEHTOB M  KOHKYpEHTHOH cpenbl. (OCHOBHEIC
(dakToppl, BIUAIOIIME HAa BHIOOP TOTO WM HWHOTO
KOHIICTITyaJbHOTO  peIIeHUs.  Pa3gensl  KOHIICIIIINH:
Ha3BaHWE, MCHIO, JOTIOJIHUTEIBHBIC YCIYTH, YKOHOMHKA
MpOeKTa, peKjlaMa W  MapKeTHHI, TIepCOHAl |
obciy)XxuBaHue, TU3aify, LIEHOBAs MIOJIUTHKA.
MecTo3aBUCHMBIE W MECTOHE3aBHCHMBIE PECTOPAHBI.
JlmarHocTHKa AEeATeNbHOCTH pecTopaHa. J[omomHuTeIhHbIe
YCIyTH B pecropaHe: OW3HEC-TaHYM, My3bIKaJbHBIE
IporpaMMbl, Kapaoke, 3aBTPaKH B pECTOpaHe, AETU B

pecTopaHe, npojaxa Ha BBIHOC, OaHKETHOE
O6CJ'Iy>KI/IBaHI/IC. KOHHGHHI/IH JCATCIIBHOCTH pCCTOpaHHOﬁ
CCTH. KOHHCHHI/IH JACATCIBbHOCTHU TOCTHHUYHOI'O

pectopana.  KoHuenuus  A€SITENbHOCTH  pecTopaHa
BBIC3THOTO OOCITykuBaHusi. KoHIenmus InesTenbHOCTH
Ko(eiHN KaK COBPEMEHHOTO BHAA PECTOPaHHOrO OM3Heca.
Konnenmusi  cetm  pecTopaHOB  OBICTPOTO  MHTaHUS




(bactdyna)

Tema 2. PaspaGorka QUPMEHHOr0 CTHIA B
COOTBETCTBHH ¢ KOHIeNMIHUel pecTopaHa.

Haspanue npennmpustus Kak OJHA M3 BaKHEHIIMX
KOHCTaHT ¢upMeHHOTO CTHi. OmpeneneHne U OCHOBHEIC
TpeOoBaHUS K (QUPMEHHOMY HamMeHoBaHHWIO. [IpaBo Ha
¢upMeHHOE HaMMeHOBaHUe. TOBapHBIN 3HAK — «BU3UTHAS
KapTouka» pecTopaHa. VIcTopust TOBapHOTO 3HaKa.
OcHoBHBIE TpeOoBaHHS K pa3paboTKe TOBApHOTO 3HAKA.
Peructpamust ToBapHOTO 3HAaKa W IIpaBOBas 3allUTA.
Krnaccudukanus nororunoB. @yHKIUH JOTOTUNA. DTambl
co3faHMA JoroTuma pecropaHa. CJOraH — CJIOBECHBIN
CHUMBOJI pecTopaHa. THrsl cioraHoB. PakTopsl, BIUSIOLINE
Ha 3(dexkTuBHOCTs ciioraHa. I[IpakTHKa HCMOJIE30BAHUS
cnorana. @®upmeHHbIH ONOK, (QUPMEHHBIH KOMIUIEKT
mpudTa, TpeOoBaHHA K BBIOOPY mpudra. DUpMEHHBIH
Habop [BeTOB. PeknaMHO-MapKeTHHTroBas IEATENbHOCTh
pectopaHa — pekilamMa B CpPEACTBaX  MAacCOBOM
nH(popManny, UHTEPHET B MapKETHHTOBOH IEATEILHOCTH
pecropaHa, HapyKHas peKJiama, pPEKIaMHO-CYBEHHpHas
TPOTYKIIHSL.

19

IK-3.1

I'p.n.

Tema 3. Menro, Kak 4YacTb QUPMEHHOIO CTHJISA
pecTopaHa.

CBsi3p MEHI0O M KOHICTIIMM pecTopaHa. MeToauka
COCTaBIIEHHSI MEHI0O B pPaMKaxX KOHIIETIIMA PECTOpaHa.
[pennoceuiku popMHUpOBaHUS MEHIO. MEHIO pecTopaHa
camoobcyxuBanus. CucteMa opraHH3aliu HH(DOpMAIm
B MeHIo. [Ipa3nHuku u meHio. Jlerckoe meHto. Ce30HHOE
MeHI0. Bremnwnit Bux meHro. TpeOoBaHUsS MO ymOOCTBY
monb30BaHusA.  [lepHOAMIHOCTH  OOHOBICHHS  MCHIO.
Pa3paboTka OpWTHHAIGHBIX Ha3BaHUH M OMHCAHUS LIS
MEHIO

9/-

17

IK- 3.1

[K- 3.1
3-1
[K- 3.1




Tema 4. JTuzaiin 3kcTepbepa 1 HHTEPbEPA pecTopaHa.
@OyHKIMOHATBHBIE TPYIIBI XapaKTEPHBI IS MPEAIPHATH
OOIIECTBEHHOTO THUTAHUS. BHYTPEHHE IIPOCTPAHCTBO
KaXJOro TMOMENIEHUSI C Y4YETOM MPHHAUIC)KHOCTH K
ompeneneHHoH (yHKIMOHANEHOW rpymme. KoMmoHeHTH
COCTaBISIIONIME BHYTPEHHee mpocTpaHcTBO. Cpencrsa
TapMOHM3AIMM  KOMIO3WIMM  HUCIONb3yeMble  IIpH
odopMIIEHMM WHTEpbEepa CBSI3aHHOTO C OpraHM3aIuei
BHYTPEHHEI0  IPOCTpaHCTBAa. TeHAEHIMM  JAu3aifHa.
XapakTepucTHKa KIaCCHYECKOTro CTHIIS O0(OpMIICHHS 3aja
npeanpuiaTua O6IIICCTBCHHOFO IHUTaHUsA, TOTHYCCKOI'O
CTUJIS, MOJIEPH, Xail-TeK, BOCTOYHOTO CTWJISI, KaHTpH,
Heopycckoro.  [IpoekTHBle — pemieHHs  NPeANpUATHH
pa3nuuHBIX TUMOB. KOHIENTyalpHBIE pEIICHHS IO
CO3JIaHMIO PA3IMYHBIX I[BETOBBIX KOMIIO3HIHUHA C y4eTOM
Pa3NUYHBIX THIIOB MPEANPUATHH NHTaHUS M LENCBBIX
ayauropuid. CocraBisiiomuye KOM(POPTHOCTH pecTOpaHa

17

IK-3.1

I'p.n.

Tema 5 CepBuCHasi YACTh KOHLIENIMHU PecTOPaHa.
KonmenryanpHass Momenp KadecTBa OOCITY)KHBAHUS JUIS
3aBeqicHul cepsl pecTopanHoTo OusHeca. KoprioparusHas
KynbTypa u e€ xapakrtepuctuka. OrmnpeneneHue U
pa3paboTka cTpaTeruu oO0ciHyx)uBaHHA. O(H(HEKTHUBHOCTH
JJIEMEHTOB OOCIY)KHBaHUs. OTambl JESITENBHOCTH IO
MOBBIIIEHUIO KayecTBa JIA NPEANpPUATHH PECTOPaHHOTO
O6uszHeca. JloKyMmeHTalusl OPEANpPHUSTHS NPHU BHEAPCHHUH
MEHeIDKMEHTa KadecTBa. [lpwHIumnse! craHgaptoB |SO-
9000. O0cTyXKUBaIOIHIA [IepPCOHAI. ®dakTophl,
OTIpENICIISFOIIIE YCITOBHS u peXUM Tpyaa
oOciyxuBaroero  mepconana.  OpraHuzamus — Tpyda
00CITy’)KABAIOIIET0 TepcoHaa. Kpurepun
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUU 51 yCIIyr
npeanpusaTuii  chepsl pectopaHHoro OmsHeca. OrneHka
KOHKYPEHTOCIIOCOOHOCTH. Iyt MTOBBILICHUS
KOHKYPEHTOCIIOCOHOCTH NPOAYKIMH U yciayr B cdepe
pecTopaHHOTO OusHeca. Pa3paboTka  KOHIETIINH
pecropana. Mepuanaaitzunar Kak JIeATEeIIbHOCTh
TIPEIPUSATHS o CTUMYJIIPOBAHUIO cOBITA.
IporpeccuBHbie TexHONOTHH 00CTyXuBaHUs. [TokazaTenu
KYJBTYPBI O0CITY>KUBAHHUSL.

KoHKYpeHTOCTIOCOOHBIE CTpaTeruH TMPEAIPUATHI Cheph
peCTOpaHHOTO omsHeca. Tunonorus CTpaTeruii.
IIpoBenenue  crpaterun. Dakrtopel  POpMHPOBAHUS
MOTPEOUTENHCKUAX TMPEANOYTeHUH. MeToapl oOecrieueHus

9/-

17

IK- 3.1

[K- 3.1
3-1
[IK- 3.1
V-1




KOHKYPEHTOCIIOCOOHOCTH. [IporpaMMbl CTUMYJIHUPOBaHHUS.
CrneunansHple  (OpMBI  OOCITYy)XMBaHUS B  IIPaKTHUKE
HPEANPUATUH

Tema 6. UHCTpYMeHTBI HCC/IeIOBAHNUST PHIHKA.
Krnaccudukanms MeTonoB MapKETHHTOBBIX HCCIICIOBAHHUM.
Hemn  wccmenoBaHWs: TOTPEeOHOCTH  MOTpeOWTENeH,
peaknust noTpeOuTenet, BOCHPUITHE KIMEHTOM, KOHTPOJIb
00CITyXMBaHWA, WCCIECIOBAaHHE KOHKYPEHTOB, KIIIOUEBBIC
KkiaueHTsl. DopManu3oBaHHbIE M He(opMalM30BaHHBIC
METOJBl HCCIECAOBAaHMS pPBIHKA. METOIpl HCCIEIOBaHUS
pPBIHKA: ONpOCHI, TalHBIA IOKYNAaTeldb, 3KCICPUMEHT,
MMHTALMOHHOE MOJICIMPOBaHME M T.JA.). PerymnspHocTh
NPOBEJICHUSI MCCIIeA0BaHUi pblHKa. Meroauka cOopa u
00paboTkM HWHpOpPMALMK B  MpOIECCe IPOBEACHHUS
HCCIICJOBAaHUN PBIHKA.

19

IK-3.1

IK-3.1
3-1
[K- 3.1
v-1

I'p.n.

Konmaxmmnas paboma no npomexicymounoi
ammecmayuu (Kamm)

Hmozo

24

14

14

54/2

108

Dopmbl yuedOHbIX 3A0aHUTL HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)
I'pynmogas auckyccus (I'p.x.)

Dopmbl meKyuezo KOHMpOJis:
Tecr (T.)

KonTtpomnsHast padots! (K/p)
Ketic (K.)

Dopmul 3a0anuil 07151 MEOPYECKO20 PEUMUHIA:

Pedepat/noxnan (P., /1.)




Tanbl GOPMUPOBAHMS M KPUTEPUH OLleHUBAHMS CPOPMHUPOBAHHOCTH KOMIIETEHIMH (3aouHasi popma o0OyueHus )
Tabnuna 4
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Cemectp 7
Tema 1. OcHOBbI CO31aHMSI KOHUENTYAJbHBIX | 2 2 - - 14/- 18 [K- K-3.1 | O, I'p.m. T P
pelleHuii B pecTopaHHoM Gu3Hece 3.1 3-1
Unes wu koHnenmus pecropaHa. Konuenmus u TIK- 3.1
MapKEeTUHIOBble  HccliefioBanus. OCHOBHBIE — BHIbI V-1

MapKeTHHIOBBIX  HCCIEAOBaHMN B  JICHCTBYIOIIEM
pecTopaHe: KJIWEHTHI, aHaJIW3 TPOAAX, W3yUCHHE
KOHKYPEHTOB M KOHKYpEeHTHOH cpenpl. OCHOBHbIC
(axkTophl, BIUSIONIME Ha BBHIOOP TOTO WIM HHOTO
KOHIETITYaIbHOTO ~ peIleHus. Pa3zmensl  KOHLENINH:
Ha3BaHHE, MEHIO, JOTOJIHUTENbHBIE YCIyTH, SKOHOMHUKA
MPOEKTa, peKlIaMa W  MapKeTHUHI, TMepCcoHaT U

o0ciyXxHBaHUe, Jn3aiiH, [IEHOBAas MOJIUTHKA.
MecTo3aBUCUMBIE W MECTOHE3aBHCHMBIE PECTOPAHBHI.
Juarnoctuka JIESITETTBHOCTH pecTopasa.

JlononHUTeIBHEIE YCIYTH B pecTopaHe: OW3Hec-JIaH4H,
My3bIKaJbHBIE IPOTPaMMBI, Kapaoke, 3aBTPaKH B
pecropaHe, N€TH B pECTOpaHe, NpOAaXa Ha BBIHOC,
GankeTHOE OOCHyxHMBaHHWe. KoHuenmus aesaTeabHOCTH
pecropanHOi  cetn.  KoHmenmus — fesTeNbHOCTH
TOCTHHUYHOTO pecropaHa. KoHuenmwms JesarelbHOCTH
pectopaHa BbIe3qHOTO oOcHyxuBaHus. KoHuemnms
JeIaTeNIbHOCTH  Ko(eliHM Kak COBPEMEHHOro BHjA
pecTopaHHoro OusHeca. KoHienuus cetd pecTOpaHOB
6picTporo nuranus (pactdyna)
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Tema 2. Paspa6orka (UPMEHHOro CTHJIS B
COOTBETCTBUH C KOHLENIHell pecTopana.

Ha3Banue npennpuatrus Kak OJHA M3 BaKHEHIIMX
KOHCTAaHT (¢upMeHHoro crwra. OmpeneneHne ¢
OCHOBHEIE TpeOOBaHUS K (PUPMEHHOMY HAaUMECHOBAHHIO.
[IpaBo Ha hupMeHHOEe HaMMEHOBaHHE. TOBAPHBIN 3HAK
— «BH3WTHAas KapTOUKa» pecTopana. Vicropus ToBapHOTo
3Haka. OCHOBHBIE TpeOOBaHUS K pa3pabOTKE TOBAPHOTO
3HaKa. Perucrpamus TOBapHOTO 3HaKa M MpaBOBas
3ammTa.  Knaccudukanus — yorotumnoB.  DyHKIHMK
JOroTHIA. OTalbl CO3JaHUA JIOTOTUIIA PECTOpaHa.
Croran — CIOBECHBI CHMBOJ pecTopaHa. THIIBI
crnoraHoB. dakTopbl, BiusonMe Ha 3(P(HEKTHBHOCTH
cmoraHa.  [IpakTWka  HCIONB30BaHUA  CJIOTaHa.
OupMeHHBIH OJOK, (UPMEHHBIH KOMIUICKT MIPUPTA,
TpeOoBaHUs K BBIOOpY mpudra. DupMeHHBIT HabOp
[BETOB.  PEKIaMHO-MapKeTHHIOBas  JEATEIEHOCTh
pecTopaHa — peKkiiaMa B CPEACTBaX MacCOBOM
uHdopmanuu, UHTEPHET B MapKETUHTOBOHI
JeATeIbHOCTH  PecTOpaHa,  HapyxHas  pekiama,
PEKJIAMHO-CYBEHHPHAsI TPOLYKLIHSI.

14/-

18

IIK-
3.1

IK-3.1
3-1
[K- 3.1

Tema 3. Meno, kak 4acTh (UPMEHHOT0 CTHJIS
pecropana.

Cesi3p MEHIO W KOHIENIMH pecropaHa. Meroanka
COCTaBIICHUsS] MEHIO B PaMKax KOHICIIHH pPEecTOpaHa.
[pennockuiku GopMUpOBaHUsS MEHIO. MEHI0 pecTopaHa
caMoO00CITy)KHBaHHSI. Cucrema OpraHU3aLHH
uHbopManmu B MeHroo. [IpasaHukun W MeHwo. [lerckoe
MeH0. Ce30HHOE MeEHIO. BHeEmHH# BHJ MeEHIO.
TpedoBanus o ya00CTBY MOJIb30BAHUSL.
IlepuonnuHocts  oOHOBIEHHS MeHI0. PaspaboTka
OPHUTMHAJIBHBIX Ha3BaHUM U ONHCAHUS JJI4 MCHIO

14/-

17

3.1

[IK- 3.1
3-1
[K- 3.1
V-1
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Tema 4. Jluzaiin dJKcrepbepa W HHTEpbepa
pecropaHa.

OYHKINOHAIBHBIE TpYTIIBI XapaKTepHBI JUIs
NpEANpUsTA OOLIECTBEHHOTO IUTAaHHUA. BHYTPEHHE
OPOCTPAHCTBO  KaXXJOrO0 IOMEHIEHHS C  y4eTOM
MPUHAIC)KHOCTH K ONpeNelIeHHOW (YHKIHMOHATFHON
rpynne. KOMMNOHEHTBI COCTaBISIOIIME BHYTPEHHEE
npoctpadcTBo. CpencTBa TapMOHU3AIMU KOMIO3HLIUU
UCTIOJIE3YEMBbIE npu odopmieHHN HHTEephbepa
CBSI3aHHOTO c opraHusaruen BHYTPEHHET O
mpocTpaHcTBa. TeHAeHUMH au3aiiHa. XapaKTepUCTHKA
KJIaCCHYECKOro CTHIA O(GOpMIICHHS 3aJia MPEIIPHATHU
OOIIECTBEHHOTO IMUTAHMUS, TOTHYECKOTO CTHIISA, MOAEPH,
Xal-TeK, BOCTOYHOIO CTWJIS, KaHTPH, HEOPYCCKOTO.
IIpoexTHblE penieHus MPeINPUATHI pa3IHYHBIX THIIOB.
KonnenryansHble pelleHHs MO CO3JaHHUIO Pa3IHYHBIX
LBETOBBIX KOMIIO3HMIUN C Y4ETOM pa3IH4YHBIX THIIOB
OPEANpUATHA TNHTaHWA W LENEBBIX  AyAUTOPHH.
Coctasistoniue KoOMGOPTHOCTH PECTOpPaHa

14/-

15

3.1

IK-3.1
3-1
[K- 3.1

Tema 5 CepBucHasi YacTh KOHUENIUH PecTOPaHA.
KOHL[eHTyaJ'H)HaH MOJACJb KadyeCTBa O6CJ'Iy)KI/IBaHI/I§I JJIsL
3aBeICHUN chepsr PECTOPaHHOTO OuzHeca.
KopropatuBHass KyjabTypa #u €€ XapaKTepUCTHKA.
Onpenenenue U pa3paboTKa CTPATErUU OOCITYKUBAHHS.
OddekTHBHOCTS 3TEMEHTOB OOCIY)KMBaHUS. JTallbl
NEATeNBbHOCTH TI0  TIOBBINICHWIO  KadyecTBa  JUIA
TPEINPUATHH pecTopaHHOTO Ow3Heca. JloKyMeHTanus
TPEINPUATHS TP BHEAPCHUH MCHEIKMEHTa KadecTBa.
[puanuner crapgaptoB 1SO-9000. Ob6cmyxuBaroIIHiA
nepcoHan. GakTOpPEI, ONMPEIEIAIONIAE YCIOBHS H PEKUM
Tpyda oOcioyxuBamoliero mnepcoHana. OpraHuszaius
Tpyaa  oOCIyXHBaWIIEro mnepcoHama. Kputepuu
KOHKYPEHTOCIIOCOOHOCTH NIPOAYKIUU 51 yCIyr
npennpustaii chepsl pectopaHHoro OmsHeca. OleHKa
KOHKYPEHTOCTIOCOOHOCTH. Ilytu TIOBBIICHUS
KOHKYPEHTOCITOCOHOCTH MPOAYKIMK U YCIyT B cdepe
pectopanHoro  Om3Heca. Pa3paboTka  KOHIEMIUH
pectopana.  MepYyaHIal3WHT  KaK  JESATEIBHOCTD
TPEIIPUATHS o CTHUMYJIAPOBAHHIO cOBITa.
IIporpeccuBHbIC TEXHOJIOTUH 00CITy)KUBaHUSL.
IToka3zaTenu KynbTypbl 0OCITY>KHUBAHUS.
KoHKypeHTOCTIOCOOHBIE ~ CTpaTerull  MPEIIpUSTHIA
chepsl pecTopaHHOTO OmM3Heca. THIONOTHST CTPATErHid.

14/-

20

3.1

[K- 3.1
3-1
[K- 3.1
y-1

I'p. o
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[IpoBenenne crparerun. Paxropsl  (GopmupoBaHus
MOTPEOUTENBCKUX NpeANOYTEHHUH. Mertob
obecrieueHnsi KOHKypeHTocnocoOHocTH. [Iporpammer
CTHMYJIPOBAHHUS. CriertnanbHbIe thopMBI
00CITy)KMBaHHMS B IPAKTUKE IPEIIPUATHIH

Tema 6. UHCTpyMEHTBI HCC/IeJ0BAHUS PbIHKA.
Knaccuduxarys METOJI0B MapKETHHTOBBIX
uccnenoBannii. llemn wccnmenoBaHusA: MOTPeOHOCTH
MOTpeOHuTeNe, peakiys MoTpeduTeneil, BoCIpHATHE
KIIMEHTOM, KOHTPOJIb OOCITy>KHBAaHUS, MCCICAOBAHUE
KOHKYPCHTOB, KJIIOYCBBIC KIIMCHTEI. (DOpMaJ'II/I?;OBaHHbIe
" He(I)OpMaHI/ISOBaHHLIe METOABI HUCCJICAOBaHWA PbIHKA.
Meroapl HMcCIEAOBAaHUS PBIHKA: OIPOCHI, TalHBIN
IMOKYTIaTeib, OKCIICPUMCEHT, UMHUTAITUOHHOC
MOJICIUPOBaHME M T.A.). PerymsipHOCTh IpOBEACHUS
uccieoBaHuil peiHKa. MeTtoauka cbopa u 00paboTKU
uH(OpMaMK B TPOIECCEe NMPOBEICHUS HCCICAOBAHUM
PBIHKA.

14/-

14

3.1

[K- 3.1

IK-3.1
y-1

Konmaxkmnaa  paboma  no - npomedcymouHol
ammecmauyuu (Kamm)

camocmoamensvHas paboma 6 nepuoo IK3. ceccuu
(CP>x)

2/-

Hmozo

88/2

108

Dopmbl yuedOHbIX 300AHUIT HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (0O.)
I'pynnosas auckyccus (I'p.x.)

Dopmul meKyuyezo KOHmpoJa:
Tecr (T.)

KonrponsHas padots! (K/p)
Keiic (K.)

Dopmol 3a0anuil 0151 MEOPUECKO20 PEUMUH2a:

Pedepar/noknan (P., J1.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECHHEYEHUE JUCIUIIJIMHBI
PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHasi iuTEpaTypa:

1. Opranumzamus Npou3BOACTBA M OOCTY)KMBAaHUS Ha MPEINPUATHUSX OOIIECTBEHHOTO
nuTaHus: yueOHuK miis O6akanaBpoB / A. T. Bactokosa, T. P. JIro6euxkas; moa pexa. npod.
A. T. BactokoBoil. — 3-e m3a. — MockBa: M3maTenbcko-ToproBasi KOPIOpaIus
«lamkoB u K°», 2020. - 416 c. - ISBN 978-5-394-03803-7. - TekcT: 3MEeKTPOHHBIN. —
URL Pexum nocrymna: https://znanium.com/read?id=431694

2.  JIxym, T. A. CoBpemennbie popMbI 00CTYyKHBaHUS B PECTOPAHHOM OM3HECE : yuyeOHOe
nocobue / T. A. Ixxym, I'. M. 3aiiko. — Mocksa : Maructp : UTHOPA-M, 2021. — 528
c — (bakamaBpwuar). - ISBN 978-5-9776-0369-0. -

https://znanium.com/read?id=398594

3. MapkeTuHroBbIil aHAK3: MHCTPYMEHTapUil U Keichl: yuebHoe nocodue / mox pex. JI. C.
JlaTeimoBoii. - 3-¢ u3a. - Mocksa: JlamkoB u K, 2021. - 142 c. - ISBN 978-5-394-
04173-0. - Tekcr: AICKTPOHHBIN. - URL Pexum JOCTyTA:
https://znanium.com/read?id=371006

JonosHUTeIbLHAS JIUTEpPaTypa:

1. Opraau3anus Npou3BOACTBA U OOCIY)KHBaHUSI HA MPEIIPUATHSIX OOLIECTBEHHOTO MUTAHHS:
yuebHoe nocobue / I'. M. 3aiiko, T. A. lxym. - MockBa: Maructp: UH®PA-M, 2021. - 560
c. - ISBN 978-5-9776-0060-6. - Tekct: onextponssii. - URL Pexum pgocryna:
https://znanium.com/read?id=387355

2. ®emnos, B. I'. Kynberypa pecropanHoro cepBuca : yueOHoe nmocodbue / B. I'. @enmos. - 9-¢
u31., crep. - Mocksa : M3natenscko-Toprosas kopnopauus «Jlamkos u K°», 2023. - 248 c. -
ISBN 978-5-394-04308-6. - https://znanium.ru/read?id=431614

3. ®puaman, A. M. DKOHOMHUKA MPEeINpUATHS OOILECTBEHHOIO MUTaHUs @ y4eOHUK / A. M.
Opuaman. - 4-e m3a., crep. - Mocksa : JamkoB u K, 2023. - 462 c. - ISBN 978-5-394-
05336-8. - https://znanium.com/read?id=432273

4. beictpos, C. A. TexHonorus U OopraHuzaliys pecTOpaHHOro OM3Heca W MUTAHUS TYPUCTOB :
yuebHuk / C.A. beictpoB. — MockBa : UHOPA-M, 2023. — 536 c. — (Bsicmee
oOpa3oBaHue: bakanaspuar). - ISBN 978-5-16-012812-2. -
https://znanium.ru/read?id=437102

5. Maromenos, I1I. III. Yrpasnenue kauectBoM npoaykuuu : ydeOnuk / I1I. I1I. Maromenos, I
E. BecrranoBa. — 2-e u3a., crep. - MockBa : M3naTenscko-ToproBasi Koproparus «/lamkos
u K°», 2020. - 334 c. - ISBN 978-5-394-03562-3. -. https://znanium.com/read?id=358503

HOpMaTI/IBHBIe NNpaBOBbI¢ TOKYMEHTDBI:

1. TOCT 31985-2013 VYcuyru oOumecTBeHHOro NHUTaHUSA. TepMHHBI U  ONpeAETeHHUS.
https://www.consultant.ru/document/cons_doc_LAW_165477/

2. TOCT 30389-2013 VYcayru oOmecTBeHHOro mnuTanus. [lpenmpusarus oO1eCTBEHHOTO
MTATaHHUS. Knaccudukanus u oOune TpeOoBaHUS.
https://www.consultant.ru/document/cons_doc_LAW_124542/

3. TOCT 30390-2013 VYcnyru oOmecrBeHHoro mnurtaHus. Ilpoaykuus o011ecTBEHHOTO
MUTaHUA, peanuzyemast HaCeJICHHIO. Oomme TEXHUYECKHE YCIIOBHS.
https://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcaoyru oOmectBeHHoro mnuTanusa. OOmme  TpeOoBaHUS.
https://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru oOmiecTBeHHOro mnuraHus. TpeOoBaHus K IepcoHATy.



https://znanium.com/read?id=431694
https://znanium.com/read?id=398594
https://znanium.com/read?id=371006
https://znanium.com/read?id=387355
https://znanium.ru/read?id=431614
https://znanium.com/read?id=432273
https://znanium.ru/read?id=437102
https://znanium.com/read?id=358503
https://www.consultant.ru/document/cons_doc_LAW_165477/
https://www.consultant.ru/document/cons_doc_LAW_124542/
https://docs.cntd.ru/document/1200107326
https://docs.cntd.ru/document/1200103455

https://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmiectBeHHoro nutanus. OOmue TpeOoBaHUS K METOAaM U
dhopmam 00CITy>)KHBaHUS Ha MPEATPUITHIX 0OIIIeCTBEHHOTO MMUTAHMUSL.
https://docs.cntd.ru/document/1200111506

7. TOCT 30494-2011 3panus >xuiable W oOmIeCTBEHHBIC. [lapameTpbl MUKpOKIMMAara B
nomerenusx. https://docs.cntd.ru/document/1200095053

8. 'OCT 31986-2012 Yciyru oOIIeCTBEHHOTO MUTaHUs. MeTo1 OpraHOJENTHYSCKON OIEHKH
KayecTBa MPOIYKIMK 00IIecTBeHHOro mutanus. hitps://docs.cntd.ru/document/1200103472

9. TOCT 31987-2012 Ycmyru oOIIECTBEHHOTO MHUTAHUS. TEXHOJIOTMYECKHE TOKYMEHTHI Ha
OPOAYKIMIO oO0ImecTBeHHOro nuranus. OOmme TpeOoBaHUS K O(QOPMIICHHIO, IMOCTPOCHUIO H
conep:xanuto. https://docs.cntd.ru/document/1200103473

10. TOCT 32691-2014 Ycnyru obmectBeHHoro nutanus. [lopsaok pazpaboTku GuUpMEHHBIX
1 HOBBIX OJIF0/1 U M3/eiuii Ha npeanpustusx. https://docs.cntd.ru/document/1200111505

NEPEYEHb UH®OPMALIMOHHO-CITPABOYHBIX CUCTEM
1. https://www.consultant.ru/ - CnpaBoutno-npaBoBas cucrema Koncynbsrant [Titoc;
2. https://www.garant.ru/products/ipo/ - CnpaBouHO-TipaBoBasi cucreMa ['apaHT.

HNEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHbBIX PECYPCOB
1. B3bC «MH®PA-M» http://znanium.com
Hayunas snekrponHnas 6ubnuoreka elibrary.ru https://elibrary.ru/
YuuBepcuterckas oubimoreka online http://biblioclub.ru/
OBC «Grebennikon https://grebennikon.ru/
Buneonexuun HITP KpacHogapckoro dunmana http://vrgteu.ru/course/view.php?id=6680
Indigo
Moodle

Noakown

IHNEPEYEHDb NTIPO®ECCUOHAJIBHBIX BA3 TIAHHBIX
1. baza maHHBIX CTaHAAPTOB M periaMeHToB DeepaabHOro areHTCTBA M0 TEXHHYECKOMY
perynupoBanuto 1 Metposioruu (Poccranmapr) https://www.rst.gov.ru/portal/gost
2. Poccuiickuii apXuB TOCYJapCTBEHHBIX CTAHJAPTOB, @ TAKXKE CTPOUTEIHHBIX HOPM H MTPABHII
(CHwuIT) u o6pa3noB ropunndeckux nokymeHtoB (PAT'C) http://www.rags.ru/gosts/2874/
3. baza nannbpix ®enepanbHO CITy>kOBI IO HA30PY B chepe 3auIuThl Mpas MoTpeduTenei u
Onaromnomy4ns yenoseka_https://www.rospotrebnadzor.ru/documents/documents.php

NEPEYEHb PECYPCOB WH®OPMAILMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
"UHTEPHET", HEOBXO/IUMBbIX V151 OCBOEHUSA JUCLHUTIJIMHBI

1. http://frio.ru/ - ®enepanus Pecroparopos u Otenbepos

2. https://eda.ru/recepty - Perentsi 011101 KyXOHb HAPOJOB MUPA, CAMbIe HHTEPECHBIC BAPHAHTHI
3. http://www.gastronom.ru/ - TToprai pectopaTopoB KyXHsl MUpa

4. https://ecodiet.ru/recepty/kuhni_narodov_mira.html - HarronansHbie KyXHH pa3HbIX CTPaH

NEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOTUH, WMCHOJB3YEMBIX IIPH
OCYHWIECTBJIEHUN OBPA3OBATEJIBHOI'O HNPOLECCA 11O JUCHUIIINHE,
BKJUIFOYASA TIEPEYEHDB NIPOI'PAMMHOI'O OBECIIEYHEHUA

1. Onepaunonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10

2. ITaket oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocrase:

Microsoft Word

Microsoft Excel

Microsoft Power Point

Microsoft Access
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3. AutuBupychas nporpamma «Kaspersky Endpoint Security» aas 6usneca

4. Cumynstop cetu nepenauun nanubix «Cisco Packet Tracer»

5. Penakrop auarpamm «Ramus Educational»

6. Cpena paspadorku «Visual Studio community»

7. IHCTpYMEHT U1 BU3yalIbHOTO IpoekTHpoBanus 6a3 ganusix «MySQL Workbenchy
8. Cpena npoektupoBaHue auarpammbl kiacco «Modelioy

9. UnrepakTuBHas cpeaa paspadbotku «Jupyter Notebook»

10. OducHbIN KOMIIOHEHT JIJIsl aHAIM3a JaHHbIX «Power Pivoty

11. daiinoBelit apxuBaTop «7Zip»

12. Tpunosxenue 1 npocmorpa PDF daiinos «Acrobat Adobe Readery

MATEPUAJBHO-TEXHUYECKOE OBECIIEYEHME JUCHUIIJINHBI

JucuuruimHa «KonyenmyanvHule peutenus 8 pecmopaHhom busnece» odecreueHa:

JUIS IPOBEJICHUS 3aHATUH JIEKIIMOHHOTO THUIIA!
- y4ueOHOM ayauTopuert, 0O0OpyIOBaHHOW y4yeOHOW MeOenbio, MYJIbTUMEAUMHBIMU CPEICTBAMHU
oOyueHus IJig JEMOHCTPALMU JeKIUN-TIPe3eHTaLIU;

AJIA ITPOBCACHUA 3aHATHI CCMHUHApPCKOI'0 TUIIA:
- y4eOHBIMHU ayAUTOPUSIMH IS MPOBEACHUS MPAKTUYECKUX 3aHATUN, 00OPYTOBAaHHBIM Y4eOHOM
MeO0eJIbI0 U TEXHUUYECKUMU cpeacrBaMu O6y‘I€HI/I$I, yT~I66HO-HaFJI$II[HI)IMI/I HOCOGI/IHMI/I, CJIy’KallluMU
JUIS TIpe/ICTaBIeHHs yueOHOI nHpOopMaliK CTyIeHTaM;

JUISL CAMOCTOSITEIIBHOM paOOThI:
- TIOMEIIEHUEM JUISI CaMOCTOSITENIbHOM pabOThl, OCHAIIEHHBIM KOMIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO MOAKIIOUEHUs1 K cetu «lHTepHeT» M obecrneueHueM A0CTyna K 3JIEKTPOHHOMN
nH(OPMaLIMOHHO-00pa30BaTENBHOM Cpe/ie YHUBEPCUTETA.

IV. METOANYECKHUE YKA3ZAHUSA 1JIAA OBYYAIOLIIUXCA I1O
OCBOEHHIO INCIUAIIJIMHBI

» Meroauueckne pEeKOMEHJAIM 10 OpraHW3alui W BBINOJHEHHIO BHEAYAUTOPHOU
CaMOCTOSITENIbLHOM paboThI

» Meroauueckue ykazaHus 110 IOATOTOBKE U 0(pOpMIIEHUIO pedepaTon

» IlomoxxeHne O pEUTHHTOBOWM CHCTEME OIICHKH YCIIEBAEMOCTH M KadyecTBa 3HAHUM
CTYZCHTOB

» Tlonoxenue 00 yaeOHO-HCCIIEIOBATEIILCKON PabOTe CTYICHTOB

» Meroanueckoe mocoOue Mo BHITOTHEHUIO KOHTPOIBHOW PaOOTHI.

» Metoamueckoe TOCOOME IO BBHIMOJHEHUIO TPAKTHUYECKUX pPadOT C WCIOIb30BaHUEM
MHHOBAIIMOHHBIX TEXHOJIOTUI 00Y4EHUS U OpraHU3allui CaMOCTOATENbHBIX PadoOT.

V. METOANYECKHUE MATEPHUAJIBI, OIPEAEJAIOIIMUE IMTPOLHEAYPbI
OLIEHUBAHUS 3HAHUIM U YMEHUM, XAPAKTEPU3YIOIUX DTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTarhl TEKyIIero KOHTPOIS U MPOMEKYTOUHON aTTecTalud (OPMUPYIOT PEUTUHTOBYIO
OIICHKY paboThl oOydarorierocs. Pacnpenenenue 6amioB mpu GOpMUPOBAHUN PEUTHHTOBOM OIIEHKH
paboThl 00yUarOIIEerocss OCYIIECTBISETCS B COOTBETCTBUU ¢ «[lomoxkeHneM o pelTHHIOBOM cucteme
OLICHKM YCIIEBAEMOCTHM U KadecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE€ OCBOCHMS JIUCIUILIMHBI
«KoH1enTyanbHble pelIeHuss B pEcTOpaHHOM OusHece» B  (eaepaJbHOM TOCYAapCTBEHHOM
010 KETHOM 00pa30BaTEILHOM YUPEXKIACHUU BBICIIETO 00pa3oBaHusl «PocCHUUCKUIT SKOHOMUYECKUI
yauBepcuteT umenu I'.B. Iliexanosay.
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Tabmauma 4

Buabi pador MaxkcuMajJbHO€E KOJIUYECTBO 0AJ1JI0B
Brimonnenue yaeOHbBIX 3ajaHUi Ha ayJUTOPHBIX 20
3aHATUAX
Texymmmii KOHTPOJIb 20
TBOpUECKUI pEUTHHT 20
[TpomexyTouHas arTecTanus (3awem ¢ OYeHKOolL) 40
UTOI'O 100

B coorsercTBHM ¢ [10710KEHUEM O PEUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCTBA
3HaHUN OOy4aromMxcs «aIpernojaBaTelib Kadeapbl, HENOCPEACTBEHHO BEIyIIUH 3aHATHS CO
CTYJICHYECKOH Tpymnmou, o0s3aH TPOWH(OPMUPOBATH TPYIIY O PACHPEACTCHHUH PEHTHHTOBBIX
OaJJIOB 10 BCceM BHAaM pabOT Ha IMEPBOM 3aHATHU Y4eOHOro MOIYJsA (ceMmecTpa), KOJUYECTBE
MoayJied 1O YYeOHOW IUCIUIUIMHE, CpoKax U ¢opMax KOHTPOJIS HX OCBOEHUs, Qopme
MIPOMEXYTOUHOIN aTTeCTallK, CHI)KEHHUU OajuioB 3a HECBOEBPEMEHHOE BBINOJIHEHHE BbIIaHHBIX
3amaHuil. OOyuaromyecss B TeueHUE Y4eOHOro MOAyJs (ceMecTpa) HoJydaroT HH(GOPMAaLHUI0 O
TEKYIIeM KOJMYeCTBE HaOpaHHBIX MO JUCIUILTHHE 0alsIOB Yepe3 JIMYHBIM KaOUHET CTYACHTaY.

VI. OHEHOYHBIE MATEPUAJIBI 1JIs IPOBEJAEHUSA TEKYIIEI'O
KOHTPO.JISI U IPOMEXYTOUYHOM ATTECTALIMU

OueHouHble MaTepHallbl MO JAUCLUUIUIMHE pa3paboTaHbl B cOOTBeTCTBUM C [losmokeHueM o
(doHIEe OLEHOYHBIX MaTepHaibl B (hefepalbHOM IOCyJapCTBEHHOM OOJKETHOM 00pa3oBaTEIbHOM
yUpeXJIeHUU BbIcHIero oOpa3zoBaHus «Poccuilckuii 3KOHOMHYECKMH yHHBepcuteT umeHu [.B.
[Inexanosay.

Ilepeuens 6onpocoé K 3auemy ¢ OYEHKOIL:

1 Wnest v KOHLENus pecTopaHa.

2 KoHuenius 1 MapkeTUHTOBbIE HCCIIEI0BAHUS. .

3 OcHoBHBIE (DaKTOpBI, BIUAIOLIME Ha BHIOOP TOTO MJIM HWHOTO KOHIENTYaJbHOI'O
pelIeHHUs.

4 Pa3nensl KOHLIENIIMU: Ha3BaHUE, MEHIO, JOTIOJHUTEIbHBIE YCIYTH, JKOHOMHUKA IIPOEKTA,

pekama U MapKeTHHT, IEpCOHall U 00CIIy)KUBaHHE, JU3aiiH, IEHOBas OJUTHKA. .

S MecTo3aBUCHMBbIE 1 MECTOHE3aBUCUMBIE PECTOPAHBI. .

6 Konuenmus nesarenbHOCTH pecCTOPaHHON CEeTH..

7 KoHnuenmus nesareabHOCTH TOCTHHUYHOTO pECTOpaHa.

8 Konuenmus nesareabHOCTH pecTopaHa BbI€3THOTO 00CITYKUBAHUS.

9 Konuenmus nestensHOCTH KoelHN Kak COBPEMEHHOTO BU/1a PECTOPAHHOTO OM3Heca.

10 Konuenmus cetu pecTopaHoB OBICTPOTO MUTAHUS

11 Ha3Banue npeanpusitus Kak OJHA M3 BaKHEHIINX KOHCTaHT (UPMEHHOTO CTHJIS.
Omnpenenenue U OCHOBHbIE TpeboBaHMS K (UPMEHHOMY HauMeHoBaHuio. [IpaBo Ha
(bupMeHHOE HAUMEHOBaHUE.

12 ToBapHBIi 3HAK — «BU3UTHAS KapTO4YKa» pecTopaHa. Mcropusi ToBapHOro 3Haka.
OcHoBHBIE TpeOOBaHMS K pa3paboTKe TOBAPHOI'O 3HaKa. Perucrpanys TOBapHOIO 3HaKa
U TIpaBOBas 3allUTa.

13 Knaccugpukamus norotunoB. @DyHKIMM JIOTOTUIA. Tambl CO3JaHUSA  JIOTOTHIIA
pecTopaHa

14 Crnoran — cj0BeCHBI CUMBOJ pecTopaHa. Tumbl cioraHoB. MakTopel, BIUSIOIMINE HA
s dexTuBHOCTH crorana. [IpakTrka uCmob30BaHUs CIOTaHa

15 @upMeHHbIH 010K, pUPMEHHBIM KOMIUIEKT ImpudTa, TpeOboBaHUS K BbIOOpY HIpUdTAa.
®upMeHHbII HabOp IIBETOB.

16 CBs13b MEHIO U KOHIIETIIIMK PECTOpaHa
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17
18
19
20
21
22
23
24
25
26
27

28

29

30
31

32
33

34

35
36

37
38
39

40
41
42
43
44
45
46
47

48
49
50
51
52
53
54

55

Mertonarka cocTaBIeHUs] MEHIO B paMKaxX KOHIENIIUU PECTOPaHa

[Tpeanoceuku GOpMUPOBAHUS MEHIO

MeHro pecropaHa caMO0OCITyKUBAHUS. .

Cucrema opranuzanuu HH(OOPMAIIUY B MEHIO.

[Ipa3aHuKM 1 MEHIO

Jerckoe MeHIo.

Ce30HHOE MEHIO

Buemnuii Bua meHto. TpeGoBaHus Mo ya00CTBY MMOJIb30BaHUS

[TepuouyHOCTE OOHOBICHHSI MEHIO.

Pa3paboTka OpurHHaJIbHBIX HA3BAHUM U OMTUCAHUS JUIsI MEHIO

XapakTepuCcTUKa KIACCUYECKOro CTHIIA (aMmup, 0apoKKO, pOKOKO) OQOpMIICHMs 3aja
OpeANpUATHS 00IIECTBEHHOTO TTUTAHUS.

XapaKkTepuCTUKA TOTHUECKOro CTUIIA O0(OpPMIICHHS 3aJla IPEAIPUATHS OOLECTBEHHOTO
HUTaHUS.

XapakTepuCcTUKa CTHJIS MOJEPH IpU OGOPMIICHUH 3ajla MPEIIPUATHS OOIECTBEHHOTO
UTaHUS.

OCHOBHBIE IPUHIMIIBI Xaii-TeK Ipu 0HOPMIICHNH 3aJ1a IPEANPUATHS TUTAHUS.
XapakTepucTuKa BOCTOYHOTO CTWIISL O(OpMIICHUS 3aa MPEeaNpHUSITHS OOIECTBEHHOTO
IUTAHUS.

XapakTepucTuKa CTUIISI KAaHTPU IIpU 0(POPMIIEHUH 3ajla pecTopaHa ¢ pycCKOW KyXHen
XapaKkTepuCcTUKa HEOPYCCKOIO CTUIIS O(OPMIIEHUS 3a1a NPEANpUATH 0OLIECTBEHHOIO
MUTaHUS.

KoHuenTyanbHble pelieHus o CO3AaHNI0 Pa3IMYHbIX LIBETOBBIX KOMIIO3ULIUN C yUeTOM
Pa3IUYHbBIX TUIIOB NPEANPUATUN TUTAHUS U LEJIEBBIX ayIUTOPUI

Tennenuuu au3aiina

CpencTBa rapMOHM3AIMU KOMITO3UIIMHM TPAKTUKyeMbIe MpH OQOPMIICHHH WHTEphepa
CBSI3aHHOTO C OpraHu3alyell BHyTPEHHEro MPOCTPAaHCTBA

B3aumocBs3b AM3aiiH-KOHILIETIIMN UHTEphepa ¢ GUPMEHHBIM CTUJIEM PECTOpPaHA.
OneMeHTsl GUpMEHHOro cTuisl. J{u3aifiH MEHIO U KapThl BUH

MopnHble TEHACHLIMH COBPEMEHHOCTH IpH pa3pabOTKU HHTEPHEPOB MPENNPUATHS
OO0IIECTBEHHOT O MUTAHUS

[Icuxonorus BOCIpUATHS UHTEpbEepa KaK CPeJibl

MeH!0 Kak OMH U3 TJIaBHBIX CIIOCOOOB B MPECTAaBICHUU ToBapa. Jn3aiiH MeHo
Axceccyapbl 1 TpeOOBaHUS BHEITHETO OOCTY>KUBaHUS

TexHHUuecKas ICTETUKA U AU3alH B PECTOPAHE.

®opmupoBaHue OpeHa Ha PECTOPAaHHOM PhIHKE

KoHuenuu no3uoHNpoBaHus IPEANPHUATHS 00IIECTBEHHOTO ITUTAHUS.

KiroueBble KOMIETEHIIMH MPEATIPUSATHS OOIIECTBEHHOTO MUTAHUS.

KoHuenmus opraHuzanuy HUTaHUS M OOCITY)KMBAHUIO YYaCTHUKOB CHMIIO3MYMOB,
KOH(EepeHIIN, CEeMUHApOB COBEIIaHHM.

Konuenmuss opranuzanvu W OOCIY)KHBAaHUIO TOPXKECTB, CEMEHHBIX O00€IOB,
TEMaTHYECKHUX U PUTYATIBbHBIX MEPOIPUSITUH.

KoHuenmust opranu3anuy MUTaHUS U OOCITYXHBaHHMS B MECTaX MAacCcOBOTO OT/bIXa M
KYJIbTYPHO-MacCOBBIX MEPOIPHUITHH.

KoHuenTyanbHble NOAX0AaM K CIOCO0aM JIOCTHMKEHHUS JIOSUIBHOCTH KJIHEHTOB B
PECTOPAaHHOM ITPAKTHKE.

PexsiaMHasi noMMTHKA IPEAIPUITHS TUTAHUS.

JlnarnocTuka 1edaTeabHOCTH pecTopaHa

CBs13bp MEHIO U KOHIIETIIIMU PECTOPAHA

KonnenryanbHast Monenb KauecTBa OOCIHyXKHMBaHMsI JUid  3aBeldeHUil  cdepsl
pecTtopaHHOro O6M3Heca

W3BecTHbIE cIOCOOBI YBEIMUEHUS IPOJaK B PECTOPAHHOM MPaKTHKE
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56 XapaKTeprCTUKa COCTABIIIONINX KOM(POPTHOCTH PECTOpaHa

57 ba3oBble MPUHIUMBI yYUTHIBAGMbIE MPU OPOPMICHHM MEHIO C IENbI0 AaKTUBU3AINH
MIPOJIaXK KyJIMHAPHOW MPOIYKLIMH HA NPEANPUATUN TUTaAHUS
58 Opranuzanys BHYTPEHHErO IIPOCTPAHCTBA MOMEILEHUN C Y4ETOM IPHUHAUIEKHOCTU K

onpeeicHHOW  (QYHKIMOHATBHOW  TPyIIe, XapaKTepHOW IS NPEIIpHUSTHS
0OIIIECTBEHHOTO ITUTAHUS

59 Cucrema ¢hopMUPOBaHUS ACCOPTUMEHTA HA MIPEINPUATHIX TUTAHUS

60 [Iporpammbl CTUMYIUPOBAHUSL KIIMEHTOB MPEAYCMOTPEHHBIE B PECTOPAHHOU MPAKTHKE,
CBSI3aHHBIE C KOHLIETITYaJbHBIMU PEIICHUSIMU

61 [TpoxBuxkenue ToBapoB u yciyr I1OI1. 3agaun 1 MeTOIbI.

62 Ananu3 3¢ GeKTHBHOCTH MapKeTHHTOBBIX Mepornpusituid [TO11

63 Hcnons3oBanne KoHuenTyanbHbix pemenuid [IOII B pa3paboTke MapKETHHTOBOU
CTpaTeruu

64 Pazpabotka Trexnonornyeckux n0okyMmeHToB [1OI1 ¢ yueTroM KOHLIENIIMY TPEaTPUATUS

65 bpenn 6yk I1OI1. Haznauenue u copeprxaHue.

66 MacmrabupoBanue konuenuuii [1OI1.

67 HezaBucumeie TIOI1 u ¢panuaiizu. JlocromHCTBa U HEAOCTAaTKU MOCTPOEHUs OH3HEca
OCHOBBIBASICh Ha KOHIIETIIIUSIX, OITMCAHHBIX BHIIIIE.

68 O6ocHoBaHMEe UCTIONBb30BaHUS (PbIOKH KOHLENIUI B coBpeMeHHbIX [TOTI1

69 CBs13b c110c000B 00cTykuBaHust U KoHmerniuit [TOIT

70 CBs3b Teopuu 11Beta 1 kKoHuenuid [1011

71 Cospemennbie koHuemnimu [10I1 B kypopTHOii 30He PD

72 Cospemennble konuenuuu [1OI1 na kaprax BuaHOro Typuzma PO

Tunoevie npakmuueckue 3a0aHUA K 3a4emy ¢ OUeHKOI

1. [Jaiire ompeneneHHe TEXHUYECKOW SCTETUKH. YKAKUTE MEPOIPHSITHS, KOTOPBIE HYKHO
IPOBECTH B PECTOpaHaX JJIsl BHEAPCHUS B HHUX JIOCTIIKCHUH TEXHUYECKOW ACTETHKH, Oa3upysach Ha
MPAKTUKY JIEATEIILHOCTH PECTOPAHOB rOpoa

2. Kak nposiBiisieTcst 3cTeTHYecKuil BKyc oduuuanta B ero oonuke? Ilouemy cuuraercs, 4to
BHEIIHUH BUJ OpHUIIMaHTa — 3TO BU3UTHAS KaPTOUKa pecTopaHa?

3. Ilepeuncnute 3afauu Ju3aiiHepa B pecTOpaHe M KakKUM, C Ballled TOYKM 3peHus,
ACTETUYECKHUM TPEOOBAHMSIM JIOJDKEH OTBEUaTh (pacaj 31aHus U MHTEPhEp COBPEMEHHOTO PECTOpaHa

4. Kak ¢ moMOIIbI0 peKIaMHON KaMIIaHMM MOXKHO (OPMHUPOBATh ONArONpUATHBIA UMUK
pectopana? OTBeT 000CHYHTE MpUMEpPAMHU U3 MPAKTUKU JEHCTBYIOLIUX PECTOPAHOB ropojia

5. B ueHTtpe ropoga OTKpBIBaeTCsl pecTOpaH PyCCKOM KyXHH Bbiciero kiacca Ha 100 mect ¢
KOH/IUTEPCKUAM IIEXOM M Mara3MHOM KYJIMHApWUW. 3aJlaHie: COCTABbTE MEHIO U MPEIJIOKHUTE YCIYTH,
o0ecreynBaroIue co3aHue Ui MoTpeduTeNeil MOBBIILIEHHOIO YPOBHSA KOM(MOPTHOCTH M BBICOKYIO
peHTa0eIbHOCTh NPEAIPUITUS

Tunoevie mecmoevie 3a0anus.

1. Pe3ysbTaTa B3aMMOCHCTBHSA KJIHEHTA C MIEPCOHAJIOM NpPeaCTaBJIseT co00i

a. TEXHUYECKOEe Ka4yeCcTBO MPeaNpHUsATHs cpepbl pECTOPAaHHOTO OU3HECA

0. GyHKIIMOHATIBHOE KAYeCTBO MPEANPUATH c(hepbl pecTopaHHOro OHU3HEca

B. DTHYECKOE Ka4eCTBO MPEeANPHUITHS Chephl pECTOPAHHOTO OM3HECa

2. C KkakuM BH/IOM Ka4yecTBa CBSI3aHbl ONTHMHU3ALMS OPraHU3ALMOHHOW CTPYKTYPBI
ynpasJjieHusl, NpoeccHOHAIbHbIE CTAHAAPTHI, 10J:KHOCTHbIe HHCTPYKLIMHU, 00ecnieynBaloIme
CTAH/APT BHINOJHEHHS ONEPATHBHBIX NMpoueccos?

a. TeXHHYECKOE Ka4eCTBO MPEANPHUATHS chephl pEeCTOPAaHHOTO OM3HECa

0. GyHKIIMOHAIBHOE KAYeCTBO NPEANPUATH c(hepbl pecTopaHHOrO OHU3HEca

B. DTHYECKOE Ka4eCTBO MPEANPHUATHS C(hepbl pECTOPAaHHOTO OHU3HECA
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3. I'apanut npeanpustTusi cdepbl pecTOPAHHOr0 OM3Heca B TOM, YTO MpeaaraeMbie
YCJIYTH SIBJISIOTCA 0€30NaCHBIMH JJIS1 IOTPeOuTe/Iel U OKPY KaoIeil cpeabl — 3To:

a. TEXHUYECKOE KayeCcTBO MPEANpHUATHs cepbl pECTOPAHHOTO OH3HECa

0. GyHKIIMOHATFHOE KAYeCTBO NPEANPUATH c(hepbl pecTOpaHHOrO OHU3HEca

B. DTHYECKOE KauyeCTBO MPEANPUATHS CEepbl pecTOpaHHOro Ou3Heca

4. IlepeunciinTe YyYaCTHMKOB, IiepecedeHHe HHTEPeCOB KOTOPBIX (OPMHPYIOT
00beKTUBHBIH YPOBeHb Ka4decTBa OOCJAY:KMBAaHHUS B MNpeAnpusTUM cdepbl pPecTOPAHHOIO
Ou3Heca

5. HedpdexTnBHOE TnNpoBeleHNEe MAPKETHHIOBBLIX HCCJIEI0BAHUI M OTCYTCTBHE
00paTHOM CBSI3M NMPHUBOAUT K Pa3INYMAM PeajJibHOI0 U 0KHIaeMOro YpoBHeH 00C/Iy:KMBaHUS
BCJIe/ICTBHE HECTHIKOBKY HHTEPECOB:

a. pyKOBOJICTBA U II€pCOHasa

0. PyKOBOJICTBA U KJIMEHTOB

B. KJIMEHTOB U IIEpCcOoHalIa

Tunoeuie keiicoi:

Keiic Ne 1

CocTaBpTe aHKETy ONpOcCa MO BBISBICHUIO MOTPEOHOCTEH B YCIyrax MPearnpusITHs cdepbl
pecropanHoro OusHeca. lIpoBeamTe ONMpOC TO BBIABICHUIO MOTPEOHOCTEH TOCETUTENIeH Ha
KOHKpPETHOM JeiicTBytomeM npennpustur. O0o0muTe pe3ynbTaThl, CAeNaliTe UX aHadu3 U JaiTe
PEKOMEH/IAINY TI0 YIOBJICTBOPSHHUIO TOTPEOHOCTEH, OIICHUTE YPOBCHDb HX KOHKYPEHTOCITIOCOOHOCTH.

Keiic Ne 2

PazpaboraiiTe mporpaMmy Tpe3eHTAIMH JUTISL OJHOTO M3 JCUCTBYIOIIMX NPEIIPHITHIA chepbl
pECTOpaHHOrO OM3HEca C ekl (GOPMHUPOBAHUS CIIPOCA U CTUMYIUPOBAHUS COBITA €r0 MPOAYKIINH U

YCIIYT.
Ilpumepul 6onpocos 01 onpoca.

1. Kakue sTambl 00bEIUHSET KOMIUIEKC MEPONPUSATHI MO (HOPMUPOBAHHMIO CIIPOCA B

chepe pecropanHoro 6mzHeca?

Kakue npuHIMIB HEOOXOAMMO YYUTHIBATH MIPH COCTABICHUU MEHIO?

3. Uto OTHOCHTCS K OCHOBHBIM DJJIEMEHTaAM (DUPMEHHOTO CTWIS TPEIIPUSTHS
0OIIECTBEHHOT'O MTUTAHUS?

4. Yto coboi mpencTaBiseT METOJ KOJWYECTBEHHON OIIEHKM MEHI0O M B 4Ye€M €ro
OCHOBHO€ 3HaU€HHUE I KOMMEPUYECKOU IeATENbHOCTH MPEANPUATUS TUTAHUS?

5. Uro coboii npeacrapuseT «OpeHa0YK»?

N

Ilpumepvr mem 2pynnoewvix OUCKyccuil:

1. Kakue MoOMeHTHl BKJIIO4YaeT B cebd cuctema (OpMHpPOBAaHUS acCOPTUMEHTa Ha
MPEANPUATHAX TUTAHUA?

2. Kakue ctannapTHble OIIMOKU JOMYCKAIOT PECTOPATOPHI IPU COCTABJIEHUU MEHIO U Kakue
CIOCOOBI UX UCTIPABIEHUS MO)KHO PEKOMEHI0BATh?

3. Kakue 0a30Bble NPUHLMIIBI HEOOXOAMMO Y4YecTh HpHU OGOPMIIEHHH MEHIO C IIeJbI0
AaKTUBH3ALMU MTPOJAX KYJIMHAPHOW NMPOIYKIIUHU HA IPEANPUATHH TUTAHUSA?

4. Kakue MepomnpusiTHs BKJIIOYEHBI B IMPOLECC NMPOJBHKEHUS PECTOPAHHBIX YCIYT U YeM
IIPEZICTABIEHO COJIEPIKAHNE KaXA0I0 U3 HUX?

5. Kakue criocoOsl yBennueHHs Mpo1ak U3BECTHBI B PECTOPAHHOM MpaKTHUKe?

6. UeM oTam4aeTcss KpoCcC-CEJIIUHT OT aIl-CeJlInHra?

Ilpumepovt munogwvix 3a0anuii 011 KOHMPOALHOU padOMbL:
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1. [aiite ompeneneHue TEXHUYECKOM ACTETHUKH. YKaXUTE€ MEpPOINPHUATHS, KOTOPbIE HYKHO
IMPOBECTU B PCCTOPAHAX IJId BHCAPCHUSA B HUX I[OCTI/I)KGHI/Iﬁ TEeXHUYECKOHU OCTCTHKU, 633pr51CI> Ha

MIpPaKTUKY ACATCIIbHOCTU PECTOPAHOB IopoJaa.

2. Ilepeuncinure 3amaud Au3ailHEpa B pPECTOpAaHE M KAaKUM, C Balled TOYKM 3pEHuS,

9CTCTUYCCKUM Tpe60BaHI/I5IM JOJIDKEH OTBCYATh (baca/:[ 3JaHHsA U HHTEPHEEP COBPEMCHHOT'O pECTOPAHA.

Temamuxa peghepamos:

1. ®upMEeHHBIA CTHJIb TPEANPUATHSI OOIIECTBEHHOTO MUTAHUS KaK BAKHEUINNA KOMIOHEHT

€ro OJaronpHUsSTHOTO MMHJIKA

2. OmnmcaHue CMBICIIa U 3HAUYCHUA TPEHUHI'OB I II€pCOHAIa MNPEANPHUATUA IMHUTAHUA,

MOCBAIICHHBIX YMCHHIO pa6OTaTB B KOMAaHAC U CTUMYJIUPOBATH rOCTei 3amoIHITh MEPCOHAJIBHBIC

AHKETHI 110 UX YJOBJIETBOPEHHOCTH CEPBUCOM PECTOPAHA
3. Iporecc ynpapieHus OpEHIMHTOM MPEANPUATUS TUTAHUS
4. PexiiamMHas MOJIUTUKA IPEIPUSATHS TUTAHUS
5. CunpHblN OpeH] — CUIIbHBIE SMOLIUU

Temamuxa 00K1a0086.

1. Ilpumepsl pOEKTHBIX pereHui kade,
2. IIpumepsbl IPOEKTHBIX PEIIEHUN PECTOPAHOB,
3. IIpuMepsl MPOEKTHBIX PEIIEHUIN CTOJIOBBIX IPOMBIIIJICHHBIX NPEANPUATUH,

4. HpI/IMepr IMPOCKTHBIX peHICHPIfI CTOJIOBBIX BBICIIHMX W CPCAHHUX CHCHHAJIBHBIX y‘-I€6HI)IX

3aBeACHUM,
5. Ilpumepsl MPOEKTHBIX PEICHU IIKOIBHBIX CTOJIOBBIX U OY(ETOB.

TunoBasi cTpyKTypa 3a4eTHOI0 3aaHUSA

Haumenoganue oyenounozo mamepuana Maxkcumanwvhoe
Koluuecmeo 0annoe
1. Konnenuuu nmo3uuoHNPOBAHUS IPEAIPUATHS 13
OO0IIECTBEHHOTO MUTaHMSL.
2. PexnaMHasi MOJIMTUKA NPEANPUITUS TUTAHUSL. 13
3.B ToproBom 1ieHTpe ropoja OTKpbIBaeTcs AeTckoe kade Ha 30 14
MecT. 3aJlaHue: MPEeATIOKHUTE YCIyTH A JeTell U UX poJauTenei,
BKJIIOYast yciryru nutanus, gocyra u apyrue (FOCT 30389-2013
u 'OCT 31984-2012)

Iloka3zaTean U KpUTEPUHU OLIECHMBAHNS IJIAHUPYEMBbIX Pe3yJIbTATOB OCBOCHUS

KOMIIETEHIIUHA U pe3yabTaToB oﬁyqunﬂ, IIKAaJIa OHCHUBaHUA

Tabnuma 5
HNupukartop
®opmupyemsble Kpurepun YpoBeHb ocBOeHHS
IlIxana oneHnBanus AOCTHKEHUS .
KOMIIeTeHIIUH OLICHUBAHHS KOMIIeTeHI Ui
KOMIIeTeHIIUH
[1K-3. Cnocoben IK-3.1. [IpoBoant  [3HaeT BepHO U B IIponBunyTHI
[pa3pabaTbIBaTh MapKETHHT OBbIC MOJTHOM o0beme:
85 CUCTEMBI MCCIIeJOBaHUS TEXHOJIOTHH
MEpPONPUATHH IO MepesoBOro MapKETUHTOBBIX
100 «OTJIHYHOY» porp P P .
6AI0B MOBBIILIEHUIO OTEUECTBEHHOTO U [MCCIIEI0BaHUI pPhIHKA
A HEKTHBHOCTH BapyOeKHOTO OTIBITA BIIPOAYKIIUH U YCIyT B
TEXHOJIOTHYECKUX 00JTaCTH TEXHOJIOTHH [00JIaCTH MPOU3BOICTBA
[IPOIIECCOB ITPOM3BOJICTBA POAYKITHH




[IPOM3BOICTBA
PO XY KIIUH
00IECTBEHHOTO
[MUTaHUS MAacCOBOI'O
M3TOTOBJIEHUS U
CIHCIIMATH3UPOBAHHBIX|
MUIIEBBIX MPOYKTOB

MTPOAYKITHH
00OIIIECTBEHHOTO
MUTAHHUSI MACCOBOT'O
M3rOTOBJICHUS U
CIHCIIAATU3UPOBAHHBIX|
MUIIEBBIX TPOTYKTOB

00ILECTBEHHOTO MTUTAHUS
MaCcCOBOI'0 M3IOTOBJIEHHS
M CTICIIUATU3UPOBAHHBIX
MUIIEBBIX MPOYKTOB,
MCIIOJIB3YIOT PE3YJIbTaThI
MapKETHHTOBBIX
MCCIIEIOBAHUM JIJIS
[pa3pabOTKU KOHICIIIHH
MpeANpPUSITHS TIHTAHUS

'Ymeer BepHO M B
MOJTHOM o0beme:
MCTIONI30BATh
nH(GOpMalMOHHbIE U
TEJICKOMMYHHKAIIMOHHBIE
TeXHOJIOTUH cOopa,
pa3MeleH s, XpaHEeHUS,
HAKOIJICHUS,
mpeoOpa3oBaHus U
nepenady JaHHBIX B
nmpodeccroHanbHO
OPHEHTHPOBAHHBIX
MH(QOPMaMOHHBIX
crcTeMax

B chepe MapKeTHHra
[IpeAPUATHH
00IIECTBEHHOTO
MUTaHUS; pa3pabaTbIBaTh
KOHLISTILINIO
MpCANpuATUA TIMTAHUS

70 -84
0aJIJI0B

«XOpO1Io»

[1K-3. Cnocoben
[pa3pabaTbIBaTh
CHCTEMBI
MEPOTIPUATHH 110
[TOBBIIIIEHHIO
hhdhexTHBHOCTH
TEXHOJIOTHYECKUX
MpOLIECCOB
MPOMU3BOJICTBA
MPOTYKLIUH
00IIIECTBEHHOTO
[MUTAHHUST MACCOBOT'O
M3rOTOBIICHUS U
CreLUaTN3UPOBAHHBIX
MUIIEBIX TPOAYKTOB

ITK-3.1. I[TpoBoauT
MapKeTI/IHFOBI)Ie
CCIEq0OBAHUS
IepesI0BOTO
OTEYECTBEHHOI'O U
BapyOe:KHOTO OITBITA B
00J1aCTH TEXHOJIOTHU
TPOU3BOJICTBA
TIPOIYKIINH
00II[ECTBEHHOTO
IMMUTAHUA MAaCCOBOT'O
M3IrOTOBJICHUA U
CHeI_H/IaJ'II/BI/IpOBaHHI)IX
[UALLIEBBIX TIPOJLYKTOB

3Haer ¢
He3HAYUTEIbHBIMHU
3aMeYaHUusIMU:
TEXHOJIOTUU
MapKETHHTOBBIX
MCCIIeIOBAaHUN PHIHKA
POYKIIUH U YCIYT B
00J1aCTH MPOM3BOICTBA
POTYKIIAH
00ILIECTBEHHOTO MUTAHUS
MacCOBOTI'0 M3IOTOBJICHHUS
M CIICIHATU3UPOBAHHBIX
MUALIEBBIX IPOLYKTOB,
MCIIONIB3YIOT PE3yJIbTaThI
MapKETHHTOBBIX
MccaeqoBaHui 11t
pa3pabOTKU KOHIICTIIMU
pEeANPUSITHS TTUTAHUS

YMmeer ¢
He3HAYUTEeTbHBIMHI
3aMeYaHUsSIMH:
MCIIOJIb30BATh
MHPOPMALMOHHBIE 1
TEJIEKOMMYHHKAIIUOHHBIE
TeXHOJIOTHH cOopa,
[pa3MeEIeHsI, XPaHCHUS,
HAKOTIJICHHUS,
npeoOpa3oBaHus U
nepeaay JaHHBIX B
MpogeCCHOHATBHO
OPHUEHTUPOBAHHBIX

IloBBIIEHHBIT
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MH(OPMAITMOHHBIX
cucreMmax

B chepe MapKETHHTA
[IpEAIPUATUH
001IIECTBEHHOTO
MUTAHUS; pa3pabaThIBaTh
KOHIICTIITUIO
MPEIPUSITHS MTUTAHUS

50 - 69
0aJL10B

«YAOBJIETBOPUTEJIBHO»

[1K-3. Cnocoben
[pa3pabaThIBATh
CHCTEMBI
MEPOTIPUATHI 110
[TOBBILICHHIO

AP PEKTHBHOCTH
TEXHOJIOTHYECKHUX
[POLIECCOB
MPOM3BOJICTBA
MPOLYKIIUU
00I1IeCTBEHHOTO
MMUTaHUA MacCOBOI'O
M3TOTOBJICHUA U
CIeIUATM3UPOBAHHBIX
[UIIEBBIX MPOAYKTOB

ITK-3.1. I[TpoBoaut
MapKETUHTOBBIC
MCCIIEJOBAHMS
Tepes0BOTO
OTEYECTBEHHOI'O U
BapyOe:KHOTO OITBITa B
00J1aCTH TEXHOJIOTHI
TPOU3BOJICTBA
MIPOAYKIIUH
0011ECTBEHHOTO
IMMUTAHUA MAaCCOBOTI'O
M3IrOTOBJICHUS U
CHeI_lI/IaHI/BI/IpOBaHHI)IX
MTUIIEBBIX TPOTYKTOB

3HaeT Ha 02a30BOM
YPOBHE, ¢ OLIMOKAMMU:
TEXHOJIOTHHU
MapKETHHTOBBIX
MCCIIeI0BaHUI phIHKA
MPOAYKITUH U YCIIYT B
00JacTH MPON3BOICTBA
MPOTYKITHH
00ILIECTBEHHOTO ITUTAHHUS
MacCOBOT'0 M3IOTOBJICHHUS
M CIICIIHATU3UPOBAHHBIX
MULIEBBIX IPOLYKTOB,
MCTIONIB3YIOT PE3yJIbTaThI
MapKETHHTOBBIX
MCCIIEIOBAHUM IS
[pa3pabOTKH KOHIETIIIHN
MPEIIPUSATHS TUTAHUST

'Ymeer Ha 6a3oBOM
YPOBHE, ¢ OLIMOKAMMU:
MCIIOJIb30BATh
mH(OpMaLMOHHEIE U
TCJIICKOMMYHHUKAIIMOHHBIC
TEXHOJIOTHH cO0pa,
[pa3sMeEILEeHUs, XPaHEHUS,
HAKOTIJICHHS,
mpeoOpa3oBaHus U
mepeaaydl JaHHBIX B
MpogecCHOHATBHO
OpHUEHTHPOBAHHBIX
MHPOPMAITHOHHBIX
crcremMax

B chepe MapKETHHTa
[IpeAPUATHI
0OIIIECTBEHHOTO
MUTAHUS; pa3pabaThIBaTh
KOHIICTIITUIO
MPEIIPUSTHS TUTAHUS

Bba3oBbIid

MeHee
50
0aJJ10B

«HEYIO0BJIETBOPUTEJIbHO»

[1K-3. Cnocoben
[pa3pabaTbIBaTh
CHUCTEMBI
MEpPONPUATUH IO
MTOBBIIIICHUIO

B dhexTHBHOCTH
TEXHOJIOTUUECKHX
MPOIIECCOB
[POM3BOJICTBA

POy KIUH
00ILIECTBEHHOTO
[MUTAaHHUST MACCOBOTO
M3rOTOBIICHHS U
CICIIHATH3UPOBAHHBIX|
MTUIIEBBIX POYKTOB

IK-3.1. ITpoBogut
MapKETHHTOBBIC
MCCIICIOBAHUS
[epesI0BOro
OTEYECTBEHHOTO H
3apyOe:KHOTO OIBITA B
0071aCTH TEXHOJIOTHH
MPOU3BOICTBA
MPOAYKIUU
0OIIIECTBEHHOTO
MUTAHUA MAaCCOBOI'O
IM3TOTOBJICHHUA U
CICIAATH3UPOBAHHbIX|
MUIIEBBIX TPOAYKTOB

He 3HaeT Ha 6a30BOM
ypoBHe:

TEXHOJIOTHH
MapKETHHTOBBIX
MCCIICIOBAaHHUN PBIHKA
MPOAYKIIUH U YCIIYT B
00JaCTH TPOU3BOJICTBA
MPOAYKIIUU
00ILECTBEHHOTO MTUTAHUS
MacCOBOTO W3rOTOBJICHHUS
M CIICIIHATU3UPOBAHHBIX
MUIIEBBIX IPOLYKTOB,
MCIIOJB3YIOT PE3YJIbTaThI
MapKETHHTOBBIX
MCCIICAOBAaHIN ISt

a3pa6OTKI/I KOHICIIIHNHN

KoMnerenuuu He
copmupoBaHbl
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MPECANPUATUA TN TAHUA

He ymeeT Ha 6a30BOM
YPOBHe:

MCIIOJIb30BATh
nH(GOpMalMOHHbIE U
TEJICKOMMYHHKAIIMOHHBIE
TeXHOJIOTUH cOopa,
[pa3MelIeHNs, XPaHeHUs,
HAaKOILICHHS,
nmpeoOpa3oBaHus U
nepenavyn JaHHbBIX B
mpogecCHOHATBHO
OPHEHTHPOBAHHBIX
MH(QOPMaLMOHHBIX
crucTemMax

B chepe MapKeTHHra
[IpeAPUATUH
00IIECTBEHHOTO
MHUTaHUS; pa3pabaTeiBaTh
KOHLICTILIUIO
NpeInpHATHS TUTAHUS
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MHUHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA3OBAHUS POCCUICKOM ®EJIEPAIIAA
DenepalibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE Y4peskIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 3xkoHoMUYecKkuil ynusepcuter umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiauan PIY um. I'. B. [li1exanosa

@axynbTeT SKOHOMHUKH, MEHEPKMEHTA U TOPTOBIIH
Kadenpa ToBapHO# 3KCIIEPTH3BI, TEXHOJIOTUU TOPTOBJIHM U PECTOPAHHOTO OM3HECA

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JUCIUILIAHBI

b1.B.24 KOHHEINITYAJIBHBIE PEHIEHNSA B PECTOPAHHOM BU3HECE

Hanpasaenue moaroroku 19.03.04 TexHoJiorusi npoAyKIUM U OPraHU3aANuUs
001eCTBEHHOI'0 TUTAHUS

Hanpasiaennocts (mpo¢uiib) mporpaMMsl
«TexHo10rus ¥ OPrauu3anms peCTOPAHHOI0 OM3HECa»

YpoBeHb BbIcHIEro 00pa3oBaHusi bakanasepuam

Kpacnomap — 2023 r.
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1. lleapb ¥ 3a1a94 AU CHUNJINHBI:

Henpto aucrumuuHsl «KoHLENTyalbHbIe peIIeHUs B PECTOPAaHHOM OW3HEce» SBIACTCS
pa3BUTHE KOMIETEHUUH B o0NacTd pa3pabOTKM W BHEAPEHUS KOHLENUUN MpeAnpUsTuit
pecTopaHHOTrO OM3HECa HE OCHOBAHUM MApKETHHTOBBIX MCCIEIOBAHUHN MEPEIOBOIO OTEUECTBEHHOTO
U 3apy0eXHOr0 OMbITa B OOJACTH CEPBUCHOM NIEATEIBHOCTH M YCIYT, TEXHOJOTUU IMPOU3BOICTBA
MPOAYKIIUH OOIIECTBEHHOTO MUTAHHSI MAaCCOBOTO M3TOTOBJICHUS U CHEIHMATU3HPOBAHHBIX MHIIEBBIX
MIPOYKTOB.

3anaun aucuuIuinHbl «KoHIeNnTyaabHbIe pellieHHs] B pECTOPAaHHOM On3Hece:

- M3YYHUTh TEXHOJOTHMHM PBIHKA HPOAYKIMH M YCIAYr B OOJACTH IMPOM3BOJACTBA MPOIYKIHH
OO0IIECTBEHHOT O MUTAaHKsI MAaCCOBOI0 M3TOTOBJICHUS U CHELIMAIM3UPOBAHHBIX MUILEBBIX IPOAYKTOB;

- HAy4YUThb HCIIOJBb30BaTh pE3yJabTaThl MApPKETUHTOBBIX HCCIEIOBAHUM Ui pa3paboTKu
KOHULENIUH NPEANPUATUS TUTAHUS,

- HAy4YHUTh UCIOJB30BAaTh MH(POPMAIIMOHHBIE M TEIEKOMMYHHKAIIMOHHBIE TEXHOJIOTUU cOopa,
pa3MelleH!s], XpaHEeHUs, HaKOIUIEH!s, TpeoOpa3oBaHus U Iepefayu JaHHbIX B chepe pa3paboTku
KOHIICTILIUY TPEANIPUATHI pECTOpaHHOTO OHU3HECa;

- HAy4YMThb pa3pabaThiBaTh KOHLEUIO PEANPUITUS TUTAHUS.

2. Copep:kaHue TUCHUILUIMHBI:

Ne

wn HanmeHoBaHue pa3iesioB / TeM AU CHUTITHHBI

OCHOBBI CO3/1aHHSI KOHIENTYaJIbHBIX PEUICHUI B PECTOPAHHOM OH3HECE.

PaspaboTka ¢pupMeHHOT0 CTHIISI B COOTBETCTBHH C KOHIICIIIHEH pecTOpaHa

MeH10, Kak 4yacTb (PUPMEHHOTO CTUJISI pecTopaHa

Jlr3aliH SKCTephepa U MHTEPbEPA PECTOpPaHA

CepBI/ICHaH 4aCTb KOHICIIIUK pECTOPpAaHa

@A IwWNIE

I/IHCTPYMGHTI)I HCCJIICOJOBAaHHMA PBIHKA.

TpyaoeMKOCTh AUCHUILIMHBI cocTaBJsieT 3 3.e / 108 yacos.

®dopma KOHTPOJIS — 3auem ¢ OUeHKOI

CocraBureiib:
K.T.H., TOLIEHT KaeIpbl TOBAPHOU IKCIIEPTU3bI, TEXHOJIOIMH TOPTOBIIM U PECTOPAaHHOIO OM3HEca
Kpacnonapckoro ¢pminana POV um. I'.B. [Inexanosa P.B. bpronikos
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