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OLHEHOYHBIE MATEPHUAJIBI

o TMCIOMIIJIMHE HHHOBCZUUU 6 peCcnoparHOM ousnece

NEPEYEHb KOMIETEHIIUN C YKA3AHUEM PE3YJbTATOB OBYUEHMS U DTAIIOB UX ®OPMUPOBAHUA

O JUCHHUIJINHE
®opmupyemble HNuauxaropsl PesyabTaThl 00y4eHus (3HaAHUA, YMEHU) HanMeHoBaHMe KOHTPOJIMPYEMBIX Pa3/1e/ioB U
KOMIIETCHIIUH NOCTHKEHUS TeM
(k00 u KOMIIeTEeHIIU
HaumeHo6anue (k00 u
Komnemenyuu) HaumeHnoeanue
UHOUKAmopa)

IIK-4. CnocoOen
yIIPaBIATh
MaTepHaTbHBIMU
pecypcamu u
MIEPCOHAIOM
JICTIapTaAMEHTOB
(cmyk0, OTEIOB)
MPEANPUATHS
MIUTAHMSI

I1K-4.1. ®opmupyer
CUCTEMBbI OM3HEC-
IIPOLIECCOB,
pErIamMeHToB U
CTaHAapTOB
TPEIPUATHS
MUTAHUSA

I1K-4.1. 3-3. 3HaeT MHHOBAIIMOHHEIE CIIOCOOBI
OpTaHH3AIVH, TUTAHUPOBAHUS H KOHTPOJIS
IEeITEIbHOCTH MMOTUYMHEHHBIX B COOTBETCTBUH C
periaMeHTaMHy MIPEATPUSATHI ITUTAHUS

T1IK-4.1. V-3. YMeerT 0JI30BaTHCS MHHOBAIMOHHBIMU
METOJIaMH JIE€JIOBBIX U MEXJIMYHOCTHBIX
KOMMYHHUKAIUH, IIPOBEICHUS COBEILIAHUN B TPYI0BOM
KOJUIEKTHBE B COOTBETCTBUH C PErJIaMEHTaMU
MPEANPUATHI TUTAaHUSA

Tema 1. Beenenue. OCHOBBI HHHOBAIIMOHHOT'O
MEHEKMEHTa Ha TPEANPHUATUIX 00IIECTBEHHOTO
nmuTaHus. MHHOBAIIMOHHBIE TEXHOJOTHH B
WHYyCTPUU TTATAHUS

Tema 2. Tunbl ”HHOBALMIA HA IPEANPUATHSIIX
0011IeCTBEHHOTO MMUTAHMS, CTIOCOOBI UX BHEIPCHHUS
Tema 4. ®opMupoBaHUe NOTUTUKU MPEITPUITHS,
pa3paboTKa HOBBIX KOHKYPEHTOCTIOCOOHBIX
KOHIISNIIUMI

Tewma 5. OnpeneneHue NPUOPUTETOB B 00JIACTH
YIpaBJI€HUS] TPOU3BOJACTBEHHBIM MPOIECCOM

[1K-4.2. Ilnanupyet
TEKYIYIO
JEeSITeITHHOCTD
JIenapTaMeHTOB
(cityx0, OT/IETIOB)
PE TP THS
MUTAHUS

[1IK-4.2. 3-1. 3naeT UHHOBAIIIOHHBIE METO/IbI
TUTAHUPOBAHMSI TEKYIICH e TEIBHOCTH JIeNapTaMEHTOB
(ciryx0, OTAEIIOB) IPEANPUATHS TUTAHUS

TIK-4.2. V-1. YMeeT 0iIb30BaThHCI HHHOBAIIMOHHBIMU
METOJAaMH JI€JIOBBIX U MEXJIMYHOCTHBIX
KOMMYHUKAIUH, IPOBEJICHUS COBEILIAHUI B TPYIOBOM
KOJUIEKTUBE IIPY IJIaHUPOBAHUM TEKYLIEH
NEeSTEIbHOCTH JeNapTaMeHTOB (CIIyk0, OTJIEI0B)
NPEIIPUATHS TUTaHUS

Tema 3. UHCTpyMEHTHI HHHOBALIMOHHOM
JIeATEeIbHOCTH, UCTIOIb3YEMbIE B PECTOPAHHOM
ousHece

Tema 4. ®opMmupoBaHHUE MOJIUTUKH IPEATIPUATHS,
pa3paboTKa HOBBIX KOHKYPEHTOCIIOCOOHBIX
KOHIICIIIUI

Tewma 5. OnpeneneHue NPUOPUTETOB B 00JIACTH
YIPaBJICHUS POU3BOICTBEHHBIM MPOIIECCOM




METOANYECKHNE MATEPHUAJIbL, XAPAKTEPU3YIOHIUE JTAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

IlepeyeHb yueOHBIX 32/IaHUI HA ayAUTOPHBIX 3aHATHAX
Bomnpocs! 1J1s npoBeieHnsi ONPOCa/TPYNINOBO JUCKYCCHHA
HNuauxartop gocruxkenns: 1K-4.1.
Tema 1 «BBegenue. OCHOBbI HHHOBALUMOHHOIO MEHEIKMEHTAa HA MNpPeInpUusTHAX
00mecTBeHHOro NUTAHNUs. IHHOBalIlMOHHBbIE TEXHOJOTUU B HHAYCTPHUH MUTAHUS

1. DxoHOMHMUECKOE cO/ep)KaHHE KAaTEeropuu «HMHHOBALMK» KAaK OCHOBbI MHHOBALIMOHHOTO
rporecca.

2. HanimoHanbHbIE M MEXIYHAPOIHBIE MOJIETN PA3BUTHSI HHHOBAIITMOHHOW CUCTEMBI.

3. Buapl, cnocoObl M METOABI T'OCYJApCTBEHHOTO PEryJIMpOBAaHUS HWHHOBAIMOHHOMN
JEATEIILHOCTH.

4. OCHOBHBIE HampaBJICHHUS TOCYJAPCTBEHHOW TOJIMTUKA B 00JAaCTH HWHHOBAIMOHHOTO
npeanpuHuMarenscTsa B Poccun.

HNuauxartop nocruxkenns: 1K-4.1.
Tema 2. «Tunbl HHHOBALMIA HA NPEANPUATHAX O0LIECTBEHHOr0 MUTAHUS, CIOCOOBI MX
BHe/IPEHUD

1. Munyctpust nutanus: GyHKIUU, CTPYKTYpa, Kiaccu(uKaims.

2.VcToprueckue 3Tarnbl pa3BUTHSI HHHOBAIWN B HHIYCTPUH TUTAHMSL.

3.CoBpeMeHHOE COCTOSIHUE, TCHCHITNH U TIEPCTIEKTUBBI Pa3BUTUS MHIYCTPUU TUTAHHUS.
4.0tpacneBble 0COOEHHOCTH KiacCU(pUKAIIMH HHHOBAITUH.

HNuauxartop gocrukenns: 1MK-4.2.
Tema 3. «/HCTPpYMeHTHI WHHOBAIIMOHHOW [eSITeJIbHOCTH, HCIOJIb3yeMble B
pecTopaHHOM OHM3Hece»

1. IIpaBoBO€ o0OecnieueHue.

2. HopmatuBHO-MeTOJMUECKOE 00ecrieueHHe.

3. ®uHAHCOBOE M MaTEpPHAIBHOE 0OECIIeUeHHE.

4. Nadpopmannonnoe odbecrieueHre U CTaTUCTUKA HHHOBALHIA.

HNuauxartopsl noctuxenus: [IK-4.1., IIK-4.2.
Tema 4 «®opMupoBaHue MNOJUTHKU  TPeANPUATHS, Ppa3padoTka  HOBBIX
KOHKYPEHTOCTIOCOOHBIX KOHLEMIM D

1. MTHHOBaIIMOHHBIE TPOEKTHI U YIPABJIEHUE MHHOBALIMOHHBIMU IIPOEKTaMHU.

2. OkynaemocTb 1 3(()EeKTUBHOCTh HHHOBALIMOHHBIX IIPOEKTOB.

3. lHHOBalMOHHBIE MOJIXO/AbI B YIIPABJICHUH, aHAJN3E U OLEHKE (PUHAHCOBO-XO035HCTBEHHON
JEATEIIbHOCTH MIPEANPUATHI UHIYCTPUH IIUTAHUS.

4. Ananu3 cripoca 1 IeH00Opa30BaHNE B UHHOBALIMOHHOM JIESITEIbHOCTH.

HNuauxartops! noctuxenus: [IK-4.1., IIK-4.2.
Tema 5 «Omnpeaenenne NPUOPUTETOB B 00JIaCTH YIPaBJeHHS NPOU3BOJICTBEHHBIM
npoueccom»

1. 3apyOe>kHbIii ONBIT OPTaHU3AIMH PECTOPAHHOTO OM3HEca.
2. Koomnepamumonnas crpareruss Kak (opmMa HHHOBAIIMOHHOTO PAa3BUTHS TMPEATPHUITHI
WHJYCTPUHU NMUTAHUA.



3. I/IHHOBaHI/IOHHI)IC IMMPOCKTHI CETCBOI'O MPCANPUATUSA TATAHHUA.

Kpurepum ouenku:

1,0 6ana BeicTaBIsieTcsl 0OydaromeMycs, €Cid OH CBOOOIHO OTBEYAeT Ha TEOPETHUYECKUE
BOIIPOCHI ¥ TTIOKA3bIBACT ITyOOKHE 3HAHUS U3YUCHHOTO MaTepHaa,

0,8 6a/s10B BBICTaBISETCS 00YYAIOIIEMYCsl, €CIIM €T0 OTBETHI HAa TEOPETUYECKUE BOMPOCHI HE
JOCTAaTO4YHO ITOJIHBIC, UMCHOTCA OIIHOKHU IIpU OTBCTAX Ha JOIMMOJIHUTCIIBHBIC BOIIPOCHI,

0,5 6a.1710B BBICTaBIIsIETCS OOyUaIOIIEMYCsl, €CIH OH oTBeuaeT Ha 50% 3a7aBaeMbIX BOIPOCOB
" 4aCTUYHO PACKPBLIBACT COACPKAHUEC NJOIMOJIHUTCIBHBIX BOIIPOCOB,

0,2 Ganya BbICTaBIsIETCS OOydarOIIEMyCs, €CIM OH TEOpPETHYECKOe CONep)KaHHue Kypca
OCBOMJI YaCTUYHO MM OTCYTCTBYCT OpPUCHTALWA B H3JIaracMoOM Marcpuajic, HET OTBCTOB Ha
3a/1aBaeMbl€ JIOMOJHUTEIbHBIE BOIPOCHI.

3agaHus 101 TeKyLero KOHTPoJIs
Nuaukarop nocruxenns: IK-4.1.
Tema 1 «BBeaenue. OCHOBbI HHHOBALMOHHOIO MEHEI)KMEHTA HAa NpPeINpPUATHAX
o01mecTBeHHOro nuTanus. UHHOBaAaMOHHbIE TEXHOJIOTMU B HHAYCTPUHU NUTAHUSD)
TecToBble 3a1aHUsA
1. lpeanpusiTusi 06111eCTBEHHOT0 MUTAHUS BHINOJIHAIOT (DYHKIIUM:
. IPOU3BOJICTBO KYJIMHAPHON IPOIYKLIUU
. peanu3anuio KyJUHAPHON NPOLyKIUU
. OpPTaHM3AINI0 TOTPEOICHHS KyTUHAPHON MPOAYKIIUN
. BCE OTBETHI BEPHBI
. BCE OTBETHI HE BEPHBI
Cnoco0 peasmzanum noTpedUTEIAM NPOAYKIUH 001IECTBEHHOI0 MUTAHUSA — 3TO
. TIpo1iecc 00CTyKUBAHUS
. YCIIOBUS OOCITYKHBaHUS
. MeTO/ 00CITY)KUBaHUS
. hopma obGcmyxuBaHuUs
Yciyru o01ecTBeHHOT0 MUTAHUSA T0JIKHbI 0TBE4aTh:
. TpeOoBaHUAM 0€30M1aCHOCTU U KOJIOTUYHOCTH
TpeOOBaHUSAM SPrOHOMHUYHOCTH
. Tp€OOBaHUIM 3CTETUYHOCTH
. IEJIEBOMY Ha3HAUYEHUIO
. BCE OTBETHI BEPHBI
. BCE OTBETHI HE BEPHBI
IIpoexTsbl, MpegHA3HAYEHHBbIE VIS NPOBEPKH B peajbHbIX YCJOBHUSX BO3MOKHOCTH
BHE/JIPeHHs] B MACCOBO€ CTPOMTEJbCTBO HOBBIX, OTBEYAKIIMX BBICOKMM JIKCILIyaTAllHOHHBIM
TPeOOBAHUSM IKOHOMUYHBIX IPOEKTOB, — 3TO:

A. IpOEKTHI ISl SKCIIEPUMEHTAIILHOTO CTPOUTENBCTBA,

b. unauBHIyaNbHBIE POEKTHI;

B. TnoBbIE IPOEKTHI;

I'. IpOeKTHI pEKOHCTPYKIIHIA.

S. Pa3pa0oTrka  NpPOEKTHO-TEXHHYECKOM  JOKYMEHTallMH JAJs  OJHOPAa30BOIo
CTPOUTEIbCTBA NMPeANPHUATHII 0011eCTBEHHOI0 MUTAHNS B ONpel1eJJEHHOM KOHKPETHOM MecTe,
—3T0:

A. IPOEKTHI JIsl SKCIIEPUMEHTAIILHOTO CTPOUTENBCTBA,

b. unauBHIyaNbHBIE POCKTHI;

B. THIOBBIE IPOEKTHI;

I'. IpOeKTHI pEKOHCTPYKIIHIA.

6. Cocras, miomaab, B3aMMOCBA3b U I'PYNIMPOBKA MOMELEHUI 3aBUCUT:

A. 0T (hyHKIIMOHATILHOTO Ha3HAYEHUS MPEIIPUATHUS;
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b. oT MoIIHOCTH NIpEeANPUATHS;

B. OT KOHTUHI€HTa NUTAIOLIUXCS.

7. MamuHo# Ha3bIBaeTcs:

A. yCTpoiicTBO, mpeAHa3HAuY€HHOE [Jig TMpeoOpa3oBaHUs SHEPruu, MaTEepUaIoB U

uHbopMaluy;

b. yctpoiicTBOo, mnpenHa3HaueHHOE JUIsI [peoOpa3oBaHUS JHEPrHMH, MaTEPUAIOB U

nH(pOpMAIUK C TENTBIO TTOJTHOW 3aMEHBI WU 00JIerYeHus PU3NIECKOro U YMCTBEHHOTO TPY/a.

8. [liist rpy0oro u3Meib4eHHs ChIPbSl HCIOJIb3YIOTCS:

A. IpoTHpoO-pe3aTesbHas MalIvHa;

b. kyrrep;

B. oBoiepesaTenpHas MalvHa;

I'. nesunTerparop.

9. Or kakux (PaKTOpOB 3aBHCUT NPOU3BOAMTENBHOCTH IOCYAOMOEYHOH MAIIUHBbI
NepHOAUYEeCKOro 1eiiCTBUA:

A. OT CKOPOCTH TpaHCHIOPTEPA;

b. oT KonMuecTBa €IMHULL TOCYABl €AMHOBPEMEHHO 3arpy>KaeMbIX B Kamepy;

B. ot mara (paccTosiHUsI) MEX1y KaMepamu;

I'. oT yKcIa psIIOB MOCYABI IPU PAa3MEILEHUH €€ NTONIEPEK TpaHCIopTepa.

10. IIpyHUMI COBMECTUMOCTH NMPOU3BOACTBA KYJINHAPHOI NMPOAYKIUM CBS3aH C:

A. IPUHLIMIIOM B3aMMO3aMEHAEMOCTH U MIPHUHLIUIIOM 0€30aCHOCTH

b. npuHIMNIOM c6alaHCUPOBAHHOCTU U MPUHIIUIIOM PAI[MOHATIBHOTO UCIIOJIb30BAHUS ChIPbS U
OTXOJI0B

B. npuHUIMIIOM CHWXEHUS NOTEph IHUTATEIbHBIX BEIIECTB M IPUHLHUIIOM COKpPAICHUS
BPEMEHU KyJTUHApHON 00paboTKH

I'. DpUHLOMIIOM HaWJIY4IIEro HCIHOJb30BaHUS OOOpPYAOBAaHUS M TMPUHIUIIOM HAWIYy4YIIEro
HCII0JIb30BaHUs DHEPTUU

Kpurepun onenku (B 6ajnax):

0,5 6as1a BeICTABISETCS 00yYaroOneMycs, €CIM OH MPAaBWJIBHOTO OTBETUT HE MEHEE YeM Ha
90% TecToBbIX 3aaHUI

0,3 6ajuia BhICTaBIsIeTCA OOyyaronmiemMycs, €ciau OH MpaBuUibHOro oTBeTuT ot 70 1m0 89%
TECTOBBIX 3aIaHUHI

0,2 6ajuia BBICTaBISIETCA OOy4aroumiemMycs, €cid OH MpaBUIbHOrO OTBETUT oT 50 g0 69%
TECTOBBIX 3aIaHUHI

0,1 6as1 BhIcTaBiIsIeTCSl 00yYaIOIIEMYCsl, €CIIM OH MPaBMIIBHOTO OTBETUT MeHee ueM Ha 50%
TECTOBBIX 3alaHUH

HNuauxartop gocrukenus: 1K-4.1.
Tema 2. «Tunpl THHOBANUI HA IPEANPUITHAX 00IIECTBEHHOT0 MUTAHMS, CIIOCOOBI MX
BHEIPEHUS»
Keiic-cTaagu
KommniiekcHoe cutyanuonHoe 3aaanue Ne 1
Kaxnmomy crygeHTy HeoOXoaumo pa3paboTaTh WHHOBAIIMOHHO-TEXHOJOTUYECKHH (parMeHT
KOHIIENIINH BHEIPSHUS HA KOHKPETHOM MPEANPHUSTHH pa3pabOTaHHBIX MU HOBBIX MPOJTYKTOB MMUTAHUS.
B ocHOBY pa3paOoTKu HOBBIX MHIIEBHIX MPOIYKTOB TOJIOKEH PSJT TPUHITUIIOR:
1. B xadecTBe CHIpbsl MPEANOYTCHHE OT/AABATh HATYpaJbHOMY, MEHEE MPEANMOYTHTEIHHO CHIPbE,
WUJICHTUIHOE HATYPAIBHOMY U TeM 00JIe€ CHHTETHIECKOE.
2. HeoOxoammMo BBIOpATh CETMEHT HACENEHUs, AT KOTOPOTO CO3JAeTCs JaHHBIN MPOIYKT, U3YUUTh H
MIPOAHAIU3UPOBATH €T0 TIOTPEOHOCTH.
3. Io3unmonupys GU3HOIOTHUECKYIO IIEHHOCTh MOJTYYEHHOT0 MPOAYKTa, HEOOXOIUMO TOITBEPIUTh
ee mpodmwiakTuyeckyro A(OPEKTUBHOCTh YCTAHOBJICHHBIMH METOJAMH  (MEIMKO-OMOJOTHYECKHE H
KJIMHHYECKUE UCTIBITAHHMS ).
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4. Heobxomumo HanmaauTh (PYHKIIMOHHUPOBAHHE CHUCTEMBI «HUIes-pa3pad0TKa-phIHOK», B KOTOPOU
CTa/lvsl MHHOBAIIMOHHOM e TEILHOCTH pa3paboTKK HOBOTO MPOIYKTa BKIIOYAET B ce0sl PyHIaMEHTaIbHBIC U
MIPUKIIAIHBIE UCCIIEI0OBAaHUS

- OnpenenuTs HauboJee 3HAUUMbIE TTOTPEOUTETHCKUE CBOMCTBA pa3pad0TaHHBIX MPOAYKTOB MUTAHUS
(YHKIIMOHAJIBHOTO Ha3HAaYeHUs. 3HAHMs PhIHKA MO3BOJIAT ¢HOPMUPOBATh TEXHUKO-TEXHOJIOTMUECKHU 00pa3
KYJIMHAPHOW MPOIyKLUH.

- CdopmynupoBaTh pPEKOMEHJAIMK [0 HCIOJIb30BAHUIO HOBUHKM B NPOAYKTaX IHUTaHUS
(YHKIMOHAJIBHOTO HA3HAYCHMUS.

3aganue Ne 2.

Pa3zpaGotanbpl 3 BapuaHTa TEXHOJOTMYECKOIO MpoLEecca SKCIUTyaTallud PECTOPAHHOIO KOMILIEKCa
KIIyOHOTO THMA, O0ECNeYHBAIONIMX KayeCTBO YCIYI B COOTBETCTBUU C JCHCTBYIOIIMMHU CTaHJIAPTAMU.
BeiOparh sydmmii BapuaHT, HCHOJNb3ysd BCE M3BECTHBIE IIOKA3aTENM CPAaBHUTENBHOW 3(PHEKTUBHOCTH
WHBECTULMI, TPUMEHSIEMBIX B OT€UECTBEHHOMN NMPAKTHKE.

3ananmue Ne 3

OnpenenuTh CPOK OKYIMAEMOCTH MPOEKTA CO3aHuUsI HeOOIbIION KOhEHHH.

Kpurepuu onenkn (B 0aiax):

0,5 ©Oann BbIcTaBiseTcss oOydaromeMycsi, eciau paboTa BBIMOIHSIACH CAMOCTOSITENBHO,
MaTepHall Mo00paH B IOCTATOYHOM KOJIMYECTBE, C MCIIOJIb30BAaHMEM pa3HBIX MCTOYHUKOB, paboTa
odopmiieHa ¢ coOroIeHneM Bcex TpeboBaHu

0,4 6ajya BBICTABISIETCS OOyYaroOIIEMyCs, €Clii paboTa BBIMOIHSIACH CAMOCTOSATEIBHO,
MaTtepuan moaodpaH B IOCTATOYHOM KOJHUYECTBE, C MCIOJIB30BAaHUEM Pa3HbIX MCTOYHUKOB, paboTa
odopmIleHa ¢ HE3HAUUTEIbHBIMU OTKJIIOHEHUSIMU OT TpeOOBaHUMN

0,3 Oasna BbIcTaBIsieTcs oOydaroumiemycs, eciau paboTa BBIIOJIHAIACH C  TTOMOLIBIO
MpenoaBaTeliss, MaTepuayJl TOoJ00paH B JOCTAaTOYHOM KojudecTBe, pabora odopmieHa ¢
OTKJIOHEHHEM OT TpeOOoBaHU

0,2 0asIa BBICTABISIETCS OOydaromeMycs, €ciii paboTa BBIMOJHEHA CO 3HAYUTEIHHBIMU
omMOKaMu, MaTepuan TMOoA0O0paH B HEJOCTATOYHOM KOJIMYEeCTBE, paboTa odopmieHa cC
CYLIECTBEHHBIMU OTKJIIOHEHUSIMH OT TpeOOBaHUM

HNuauxartop pocrumxkenns: 1MK-4.2,

Tema 3. «MWHCTPYMeHTbI HHHOBAIHOHHON [eATEJbHOCTH, MCHOJIb3yeMble B
pecTopaHHOM OHM3Hece»

Keiic-cTaan

Keiic-cuTyanust - KaXI0My CTyJICHTY HEOOXOAMMO pa3padoTaTh KOHIENIUIO BHEAPECHUS Ha
KOHKPETHOM HPEANPUSITUN METOAUKY CEHCOPHOT'O OpeHIMHTa.

OTBeTHI Ha HIKETIPUBEACHHBIC BOIIPOCHI TIO3BOJIST BEICTPOUTH HYKHYIO MO/ieNb. B TeTpanu
HE00X0IUMO MPEJCTABUTh pa3pabOTaHHYIO MOJIENb B BUE TaOIuIbI 1.

Tabmuna 1 — Pa3paboTka KOHIENIIMK BHEAPEHHS] CEHCOPHOTO OpeHAMHTa Ha KOHKPETHOM
HPEANPUATHH OOIECTBEHHOTO MTUTAHUSI

Konnenmus
- Kakyro uctopuio uMmeer 3aHue, re pacrojaraercs Barl
pectopan?
- Kakue naTEepecHbIe COOBITHS 3/1€Ch TPOUCXOIIIN?
- KT0 13 M3BECTHBIX JIFOJIEH JKII, paboTas WM MOCEIIAN ATOT IOM?
- Kakue rpagooOpa3yromiue npeanpusaTes ObUTA TOCTPOSHBI B TOM
K€ palilOHE WJIU B 9TO K€ BpeMmsi?
- Kakue yBreueHHs 1 MHTEPECHI XapaKTePHBI JUIS JIFOICH, OOJbIIe
BCETO MOCEIIAINIUX Balll paioH?
- Kak MOXHO MHTEPECHO MPECTABUTh HAlICHHBIC BaMU UIeu?




BusyanbHble aTpuOyThHI

- Kakue ycroitunBbie 00pa3sl U MmeTaopsl CYIIECTBYIOT B chepe, K
KOTOPOU MTPUHAJICIKUT Balll pecTOpaH (OHU HE0OsI3aTeTbHO
NTOJKHBI OBITh BU3YalIbHBIMHE ), OOBITPATh B UHTEPHEPE MOKHO
moOyto nuaer)?

- Kakue HUACHU ABJIAKOTCS B HUX KJIFOYEBBIMU ?

- Kak nx MoxHO I/I306paSI/ITI> MHWHUMAaJIBbHBIMHU CpeI[CTBaMI/I?

- Kakne CTCPCOTHUIIBI CYHICCTBYIOT B OTHOIICHHUN HOMemeHHﬁ,
XaPAKTCPHBIX IJIA Balllell TeMaTHUKN?

- Kaknie neranu genarT uX y3HaBaCMbIMH ?

- [To xakuM Mpu3HAKaM ayIUTOPUH, UCTILITHIBAOIAS HHTEPEC K
BBEIOpAHHOW BaMH TEME, OTNIPE/ISIISIeT IPHHA ICKHOCTD BEIIEH K
HEei?

TakTunbHbIe aTPUOYTHI

- B xakux Toukax HauOojee BEpPOSITHO COIPUKOCHOBEHUE TOCTHU U
pecTopana (00bIUHO 3TO pydyKa BXOJIHOM JIBEpH, CTOKa rapaepooa,
HOMEPOK, TI0CaI0YHOE MECTO, 00JI0KKA MEHIO, YITaKOBKa
prOOpPOB, pydKa IBepeil BHYTPH, BUSHTHAs KapTOouKa)?

- Kak BpIOpaHHYI0 BaMU KOHIICTIITIO MOKHO OITUCATh B
0CSI3aTEIbHBIX BIEYATICHUSAX ?

- KakriMu MOTyT OBITH Ha OIIYIH T€ BU3yaJbHBIE 00pPa3bl, 4TO
MICII0JIb30BaHbl B HHTEPhEPE U IKCTEPHEPE peCTOpaHa?

- B ueM moeT BrIpaxkatbes MeTadopa «IIPUKOCHUTECH K Hallei
VICTOpUM I BAalIETO pecTopaHa?

3BYKOBBIC aTpUOYTHI

- Kakue ectecTBeHHBIE ()OHOBBIE 3BYKH MOTYT OTPaXKaTh
OCHOBHYIO MJICIO pecTopaHa’?

- Kak Moryt 3ByuaTh OOBEKTBI U IEPCOHAKHU, KOTOPbHIE
MCIIOJIb30BaHbl B 0()OpPMIICHIH PECTOpaHa U ero noaurpaduun?

- Kakum oOpa3oM MO>KHO OIOBEIIATh TOCTEN 0 TOM, YTO ceiluac B
[pecTopaHe MPOU30MIET YTO-TO HEOOBIUHOE MIIM HYKHO OOpaTHTh
BHUMaHHE Ha 0COOBIH 3aKa3?

- Kakrmu 0coObIMM 3ByKaMU MO>KHO NIPHUBETCTBOBATH WIIN
MPOBOXKATh rocTen?

BkycoBble arpu0yThl

- Kak ¢ momMomipro Heopororo 01r0/1a MM KOKTEHIIS 1aBaTh
Ka)K,Z[OMy IIOCCTUTCIIIO IIOHATH, Ky;[a HNMCHHO OH HpI/IH_ICJI?

- Kak MO’XHO 0XapakTepr30BaTh 00IIee Ka4eCTBO BKYCOB BaIlIUX
Ouro]1 (TIpsIHBIC, CITAJIKKHE, OCTPHIC U T.1.)7

- B kakoM Orosie WK HaNmUTKE MOXHO TUIIEPOOIU3UPOBATH ITOT
BKyC?

- MO>XHO 111 cienath OO0 MIIM HAITUTOK, KOTOPBIM MPeIbsIBIIsT
OBl BEICOKHE TPeOOBaHMSI K TOCTIO (HallpuMep, KpaiiHe OCTPhIi
COyC: €CJIN TOCETUTEINIb CMOI' ChECTh BCIO IIOPLIMIO HE 3alMTas, TO
OH TIOIa/1aeT Ha JOCKY [0YeTa U Kakue-To OJr0/1a moayvaer
OecTuraTHo)?

Apomartudeckue aTpuoyThl

- Kakne ApOMaThl Hauboee XapaKTCPHBI JIs BAIICTO MEHIO?

- Kakoli 3amax MOXKeT XapakTepu30BaTh WINA JONOJIHATh
[pa3BJIeKaTENbHYIO IPOrpaMMy (€CIIM OHA UMEeTCs) HITU
OIpe/IeTICHHbIE PUTYAJIbI, CBSI3aHHBIE C MIOCEIIEHUEM Ballero




pectopana?

- Kakoit 3a51ax, Hanpumep, OT BUSUTKH, JIy4Ille BCETO MOXKET
HAIIOMHHUTB T'OCTIO O IMOJIOKHUTCIBHBIX OMOIUAX, IMTOJIYUCHHBIX UM B
BallleM pecTopaHe?

- Kakoif 3amax B 3a1ax U OCTaJbHBIX IOMEIICHUAX CIIOCOOEH
TOTIOJTHUTH aTMOC(epy, CO3/1aBaeMyI0 HHTEPHEPOM U 3ByKamu?

Kpurepun ouenku (B 0a1ax):

0,5 ©Oaan BbIcTaBisieTcss oOydarolmeMycsi, eciau paboTa BBIMOIHSIACH CAMOCTOSITENBHO,
MaTepHual moJo0paH B JIOCTATOYHOM KOJIMYECTBE, C MCIIOJIB30BAaHHEM pa3HBIX MCTOUYHUKOB, paboTa
odopmiieHa ¢ COOTI0IEHHEM BCeX TPeOOBaHMIMA

0,4 0amna BBICTABISETCS OOYYArOMIEMYCs, €ClM pa0doTa BBITIONHSIIACH CAMOCTOSITENBHO,
MaTtepuai mojgoopaH B JIOCTATOYHOM KOJHMUYECTBE, C MCIOJIB30BAaHWEM pa3HBIX MCTOYHHKOB, paboTa
odopmIIeHa C HE3HAYUTETHHBIMU OTKIIOHCHHSIMH OT TpeOOBaHU

0,3 6Gajuia BbICTaBisieTcss oOydarolemycs, eciaud padoTa BBINOJIHSIACH C  TOMOIIBIO
mperojiaBaTensi, Marepuajl TOoAo0paH B JOCTAaTOYHOM KOJHMYECTBe, paboTa odopmieHa C
OTKJIOHEHHEM OT TpeboBaHUM

0,2 fajsa BBICTABISETCS OOydYarOIIEMyCs, €CIM padoTa BBIOJIHEHA CO 3HAYUTEIBHBIMU
ommOKaMu, MaTepuaa TMoA0OpaH B HEJOCTAaTOYHOM KOJIMYECTBe, pabota odopmieHa c
CYIIECTBEHHBIMU OTKJIIOHCHHUSIMH OT TpEOOBaHUI

Nuauxaropsl noctmxenus: [MK-4.1., IIK-4.2.

Tema 4 «®opMupoBaHMe TOJUTHKH  TNPeANPHUATHS, Pa3padoTKa  HOBBIX
KOHKYPEHTOCIOCOOHBIX KOHIEMIUIA»

Keiic-cTaau

3ananue Ne 1

W3ydyeHre METOAMK MO TMOBBIMIEHUI0 Y(PQPEKTUBHOCTH MOAACPKKH UMUKA TMPEANPUATHS
00I11eCTBEHHOT'O MUTAHUSI TI0 CIEAYIOIUM HAMPABICHUSM:

1. Opranuzanuss B pecTOpaHe pa3IMYHBIX TeMaTtuyeckux PR-akuwmii, ceMuHapos,
MIPOMOAKIUH, IPE3CHTALIUN.

2. Ponp pexiamMHON NESATENbHOCTH JAJIsl MOBBIIMICHUS UMUK TPEINPUATHS OOIIECTBEHHOTO
IMUTAHMUSL.

3. OtkpbiTHE TpeanpUATANA OOIIECTBEHHOTO NHUTAHHUS [UIsl JUI[ C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMU.

4. Co3pmaHue YyCIOBHM B pecTopaHe /s JHIl C OTPAaHUYCHHBIMH (PU3NYECKUMU
BO3MOXKHOCTSIMU.

B Tetpans (B dopme TabnuIbl) 3aHECTH MEPEeYEHb MEPOINPUSATHI MO MOBBIMICHUIO WMHUIDKA
MPEANPUITHI OOIIECTBEHHOTO MUTAHUS U YKa3aTh MpenoyiaraeMyto 3GPeKTHBHOCTb X BHEIPECHUS

Tabnuiia - MeponpusTys no NOBBIILIEHUIO UMUKA TPEINPUITHIA 00IIECTBEHHOT'O MUTAHUS

HaumeHoBaHne MeponIpusTHs IIpennonaraemast 3 HeKTUBHOCTD

3aganue Ne 2

W3yueHne OpraHu3alMOHHONW  CTPYKTYpPBl —TPEANpPUATHS  OOLIECTBEHHOTO  INUTAHHA,
OTJIMYAIOIIEr0Csi MHHOBAIIMOHHOM aKTUBHOCTBIO JAEATENBHOCTH TI0 CIEAYIOIIMM HalpaBIeHUSIM:

- Uro coboil mpencTaBiseT CTPyKTypa HHHOBAIIMOHHOHN opranm3anuu? Jlaiite monsTne
KaXIOU €€ COCTaBIIAIOIIEH.

- OT KaKux (aKTOPOB 3aBHCUT CTPYKTypa HHHOBAIIMOHHOM OpraHu3anuii?

- Kakue opranuzanuonssie (popMbl yIpaBieHMsl, CBSI3aHHbIE C MHHOBAILIMOHHBIMH IIPOEKTAMHU
B CEpBUCHOM MPaKTHKE MOJyYMIN HanOoJbIee pacpocTpanenue? OxapakTepusynTe ux.




- Kakue cymecTByOT pa3HOBUIAHOCTU MaTpu4yHOW (hopmbl ynpasieHus? OxapakTepusynTe
uX.

- Bpigenure u onumwMre NpeuMyliecTBa MHPOOJEMHO-LENEBOW CTPYKTYpPbl MPEANPUATHS
OO0I1IECTBEHHOTO MUTaHMUA.

3aganne Ne 3

[TocTpouts AepeBo 1eIei NpeAnpusaTHs IPU PEIeHUH POOIEMbl, CBA3aAHHOW C XUILECHUSIMHU
B PECTOpPAHE.

3amanue Ne 4.

[TocTpoenue aepeBa Lenei opraHu3auy 0 BHEAPEHUIO MAPKETUHIOBBIX NHHOBALIUN

Kpurepun ouenku (B 0asu1ax):

0,5 6ann BbicTaBiseTcss oOywarolmieMycs, €cid padoTa BBINOJHAJIACH CAMOCTOSITENBHO,
MaTepHual MoJo0paH B IOCTATOYHOM KOJIMYECTBE, C MCIIOJIF30BAaHHEM pa3HBIX MCTOYHUKOB, paboTa
odopmiieHa ¢ coOroIeHneM Bcex TpeboBaHu

0,4 6ajyia BBICTABISIETCS OOy4YaroOIIEMyCs, €Clii padoTa BBIMOIHSIACH CAMOCTOSATEIBHO,
MaTepual noJo0paH B JIOCTATOYHOM KOJIMYECTBE, C MCIIOJIb30BAaHUEM pa3HbIX MCTOUYHUKOB, paboTa
odopmIieHa ¢ HE3HAYNUTEIHLHBIMHU OTKJIIOHEHUSMH OT TPeOOBaHMIA

0,3 Oassa BbIcTaBIsieTcs oOOydarouieMmycs, eciau paboTa BBIIOJIHIACH C  TOMOIIbIO
npenojaBaTesisi, MaTepuajl [0J00paH B JOCTaTOYHOM KOJMYeCTBE, pabora odopmieHa C
OTKJIOHEHHEM OT TpeOOBaHU

0,2 0asia BBICTABISIETCS OOydaromeMycs, €ciii paboTa BBIMOJHEHA CO 3HAYUTEIHHBIMU
omnOKaMu, MaTepual MoJo0paH B HEJOCTaTOYHOM KOJIMYecTBE, pabora odopmieHa C
CYIIECTBEHHBIMH OTKJIOHCHUSIMH OT TpeOOBaHHUN

HNuaukaropsl goctukenns: [IK-4.1., 1TK-4.2.
Tema 5 «OmnpenesieHne NPHOPUTETOB B 00JIACTH YIPaBJIEHHS NPOU3BOACTBEHHBIM
npoIeccom»
[enoBas urpa
no pasnenay/teme « IHHOBAIMOHHBbIE TEXHOJIOTHH, HCIIOJb3yeMble HA MPeANPUATHAX
00IeCTBEHHOI0 MUTAHUS»

Hean  paboTbl: O03HAKOMHUTBCS C  HOBBIMH  WHHOBAaIIMOHHBIMH  TEXHOJOTHSIMH,
PEKOMEHIYEMBIMU JJII UCIIOJIb30BaHMUS HA TPEANPUATHSIX OOIIECTBEHHOTO MUTAHUS

[ToaroToBuTh MJ1s 0OCYKICHHS HA MPAKTHUYECKOM 3aHATHU JIOKJIAJ U MPE3CHTAIIMIO 110 HUXKE
MIPE/ICTAaBJICHHBIM TEMaM:

1. lenesast, y3xonpoduibHas KyXHs KaK KOHICTIIHS MPEINPUATHS 00IIECTBEHHOTO TUTAHUS.

2. MonekysipHasi TaCTPOHOMHUS - OJTHO 3 COBPEMEHHBIX HAMPABICHHUI B KYJIHHAPUH.

3. HanmoHnanbHas KyJuHapus - BO3POKIAIOIIUNACS TPEH HOBOTO BPEMEHHU.

4. Yno0cTBa MCIONB30BaHUS MPOIecca BaKyyMHPOBAHUS HA MPEANPUATHUA OOIIECTBEHHOTO
ITUTAHMUSL.

5. PelieHue KOMIUIEKCHBIX CHUTYallMOHHBIX 3a7a4 — B TeTpaab (B Gopme TaOIuIBI) 3aHECTH
MEpOTIPUSITHS TI0 BHEAPCHUIO WHHOBAIMOHHBIX TEXHOJOTHH Ha MPEINPHUATHAX OOIIECTBEHHOTO
IMUTAHMUSL.

Tabmuna - VHHOBAaMOHHBIE TEXHOJOTHM [IJIi BHEIPEHUS Ha MPEANPHUITHSIX OOIIECCTBEHHOTO
MMUTAHU

HanmeHnoBanue TexHonoruu Oxunaemslii dpdext

Paborta mpoucxomut B rpymmax no 3—4 yenoBeka. Kaxknas rpynma mpezicTaBisieT coOoi
yNpaBJICHYECKUN KOJUIEKTUB NPEANpUATHs OOIIeCTBEHHOro mnuraHus. ['pynma pemaer psa
IIOCTABJIEHHBIX IEPE] HUMH BOIIPOCOB.
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1. BbIIBUTh BO3MOXHBIE KPU3UCHBIC SIBICHMS I NPEINPUITHS U CONPOBOXKIAIOLIUE HX
MPOIECChl U3MEHEHUH.

2. BoiOpaTh BUJ] MHHOBAallMOHHOM CTpAaTEruu, OOBSICHUTH CBOW BBIOOD.

3. BeiOpaTh npueMbl HHHOBALIMOHHOTO MEHEIKMEHTA.

4. OnpenenuTb TaKTUKY MTOBEICHUS.

Kpurepuu onenkn (B 0aiax):

0,5 6ann BoicTaBiseTcss oOydwarolieMycs, €ciM paboTa BBINOJHAJIACH CAMOCTOSITENBHO,
MaTepuall moJo0paH B TOCTATOYHOM KOJIMYECTBE, C MCIIOJIB30BAHUEM Pa3HBIX MCTOYHHUKOB, paboTa
odopmiieHa ¢ coOroIeHneM Bcex TpeboBaHuM

0,4 6ajya BBICTABISIETCS OOyYaroOIIEMyCs, €Clii padoTa BBIMOIHSIACH CAMOCTOSATEIBHO,
MaTepual noJo0paH B JIOCTATOYHOM KOJIMYECTBE, C MCIIOJIb30BAaHUEM pa3HbIX MCTOUYHUKOB, paboTa
odopmIieHa ¢ HE3HAYNTEILHBIMHU OTKJIIOHEHUSMH OT TPeOOBaHUIMA

0,3 Oasua BbIcTaBisieTcs oOydarouieMmycs, eciau paboTa BBIIOJIHIACH C  TTOMOIIBIO
npenojaBaTesisi, MaTepual IM0J00paH B JOCTAaTOYHOM KOJMYecTBE, pabora odopmieHa C
OTKJIOHEHHEM OT TpeOOBaHU

0,2 0asia BBICTABISIETCS OOy4aroImEeMycs, €Ciu padoTa BBIMOJHEHA CO 3HAYUTEIHHBIMH
omnOKaMu, MaTepual MoJo0paH B HEJOCTaTOYHOM KOJIMYecTBe, pabora odopmieHa cC
CYIICCTBCHHBIMH OTKJIIOHCHUAMU OT Tpe6OBaHI/II>’I

3aganus 151 TBOPYECKOr0 PeHTHHIa
Tembl pedepaToB
HNuaukatopsl goctukenus: IK-4.1.

Tembl pedepaToB no teme 1 «Beeaenne. OCHOBbI MHHOBALMOHHOI0 MEHEIKMEHTAa Ha
NpeInpuATHAX OOIIeCTBEHHOI0 MNUTAHHUA. VIHHOBALMOHHBIE TEXHOJIOTMH B HWHAYCTPHU
NMUTAHUD»

1.MlHHOBAIIMOHHBI MEHE/KMEHT Ha MPEINPUATUIX 00IIECTBEHHOTO MUTAHMS.

2./IlHHOBAITMOHHBIE MPEANPHUATHUS OOIIECTBEHHOTO UTaHus KpacHomapckoro kpas.

3. BricTpanBaHue MENOYKH «UJes — pa3pad0oTKa — MOTPEOUTEINbY ISl KOMMEPIIUATN3YEMOCTH
HOBBIX HHHOBAIIMOHHBIX pa3pabOTOK MHUIIEBOW MPOMYKIUHU JUIsI TPEIIPUATHNH OOIIECTBEHHOTO
MUTaHUS.

4. Meroabl, MO3BOJIAIONINE OTCJICKUBATh MHHOBALIMOHHOE Pa3BUTUE HA OTEYECTBEHHBIX WU
MHPOBBIX PhIHKAX PECTOPAHHOTO OM3HEca.

HNuaukatopsl goctukenus: IK-4.1.

Tembl pedepaTtoB mo Teme 2 «Tunbl HHHOBALMIT HA MPEINPUITHAX 00IIECTBEHHOIO
NMUTAHUsL, CIOCOOBI MX BHEPEHHS»

1. HHHOBamMOHHOE 00OpYIOBaHME, MCIIOIB3YEMOE Ha MPEANPHUATUSAX OOIIECTBEHHOIO
ITUTAHMUSL.

2. VunoBaumoHHBle  (OpMBI  OOCTYXHBaHMSA, HUCHOJB3yeMble Ha  MPEAIPUSTHIX
0O0IIIECTBEHHOT'O TUTAHUSL.

3. MCTO[[OHOFI/IH OCBOCHHA HOBBIX TCXHOJIOTHYCCKUX HpOLIeCCOB B HpOI/ISBOHCTBe HpOI[yKTOB
TMUTAHMUSL.

4. VIHHOBAIIMOHHBIC TEXHOJOTUM TIPOAYKIMH WHIYCTPHH THTAHHUS (MOJEKYJISpHAsS
racTpOHOMHUS).

HNupukatopsl nocruxenus: 1MK-4.2.

Tembl pedepatoB mno Teme 3 «HHCTPYMEHTHI HMHHOBAIMOHHON [eSITeJIbHOCTH,
HCIoJIb3yeMble B PeCTOPAHHOM OU3Hece»

1. BHeapeHMe WHHOBAIIMOHHBIX TEXHOJOTMH HA CHEUMAIU3UPOBAHHBIX MPEIIPUITHIX
OOIIECTBEHHOTO NMUTAHHUS.

2. BHenpeHne HHHOBAIIMOHHBIX TEXHOJIOTUN HA MPEANPUATUAX OBICTPOTO OOCTYKUBAHHUS.
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3. BHeapeHue WHHOBAllMOHHBIX TEXHOJIOTUH B MHIIEOJOKAX MPHU O3A0POBUTEIBHBIX
YUPEXKIECHUSAX.

4. BHenpeHne MTHHOBALIMOHHBIX TEXHOJIOTUN HA MPEANPUATHIX 0OIIECTBEHHOTO MUTAHUS NIPU
MPOMBIIIICHHBIX TPEANPUATHAX 3a1aHHOTO TPOQUIIS.

5. BHenpeHve nHHOBAIIMOHHBIX TEXHOJOTUHN B MUILEOIOKHA CAHATOPHUEB 33JaHHOTO TPOUIISL.

6. BHenpeHre WHHOBAIMOHHBIX TEXHOJIOTUH Ha MPENNpUATUSX OOLIECTBEHHOI'O MUTAHUS
OTKPBITOHN CeTH (pecTopaHsbl, Kade, CTOIOBbIE, Oapbl, 3aKyCOUHbIE U Jp.)

Nuaukaropsl goctukenus: [K-4.1., ITK-4.2.

Tembl pedepaToB no teme 4 «D@opMUpPOBaAHHE MOJUTHKH NPEINPUSTHS, pa3padoTka
HOBBIX KOHKYPEHTOCHOCOOHBIX KOHUEMIIUiI»

1. Mcnonp30BaHWe MHHOBAIMOHHOTO MOAXO0JAa K pa3paboTKe, MPOU3BOJCTBY U peaTu3alluu
ITNIIECBBIX HpO}IYKTOB.

2. Meronuka WUCHONB30BaHUS B cdepe pecTopaHHOro Ou3Heca TPAJUIMOHHBIX U
MHHOBAIITMOHHBIX MapKeTI/IHFOBI)IX MepOHpHSITI/Iﬁ.

3. OpraHu3alMOHHO-TEXHOJOTUYECKUE, TEXHUYECKUE, YIPAaBICHUYECKUE U KOMILUIEKCHBIE
THUIIBI THHOBAITMH Ha TMPEANPHUATHIX OOIECTBEHHOTO MUTAHUS, pa3pabOTKa CIOCOO0B UX BHEAPCHHUS.

4. Be1OOp MHHOBAIIMOHHOMN CTPATETUy Ha MPEANPUATHN OOIIIECTBEHHOTO MUTAHUS

Nuauxartopsl noctuxenus: [MK-4.1., ITK-4.2.

Tembl pedepaToB mo teme 5 «OnpenesieHue NPUOPUTETOB B 00J1aCTH yNpPaBJIeHUS
NMPOU3BOJACTBEHHBIM MPOLECCOM))

1.M3yuenne, ananu3, o0O0OIIEHHE OMBITa Pa3pabOTKHM M HCIOJIB30BAHUA HWHCTPYMEHTOB
WHHOBAIIMOHHOTO MEHEXKMEHTA 3apy0eKHBIMU PECTOPATOPAMHU.

2. Mcnonp30BaHue CEHCOPHOTO OpEHIMHTA B PECTOPAHHOM JIeTIe.

3. BHeapeHue HOBBIX BUJOB MHHOBAIIMOHHON TEXHHKH, MPUCTIOCOOICHH, MHCTPYMEHTOB Ha
MPEeANPUATHIX OOLIECTBEHHOTO MTUTAHMUSL.

4. BHeapeHHE TEXHUKO-TEXHOJIIOTHMYECKUX MPUEMOB Tpyda B pa3paboTKe TEXHOJIOTUH U
peuenTyp KyJIuHapHbIX U3JIEIHi, OJIF0]1 U HAIIUTKOB.

Kpurepun ouenku (B 0as1ax):

1 0ana — BeICTaBIsIETCS OOYyYarOIIEMYCs, €CIM BBITIOJHEHBI BCE TPeOOBAHUS K HAIMMCAHUIO
pedepara (mpe3eHTanum): 0603Ha4YeHa TpodIeMa 1 000CHOBAaHA €€ aKTyalbHOCTh, POBEJICH aHAJIN3
pPa3IMYHBIX TOYEK 3pEHHS Ha paccMaTpUBacMyr0 MpodlieMa W JIOTHYHO HU3JI0KEHAa COOCTBEHHAas
no3unys, copMyIHpOBaHbl BBIBOJIbI, TEMA PACKPBITA MOJIHOCTBIO, BBLIEPKaH 00BEM, COOIIOCHBI
TpeOOBaHMS K BHEITHEMY O(DOPMIICHUIO, BHIMIOTHEHA KaYEeCTBEHHAS MPE3CHTAIUH,

0,7 06anja — BBICTaBIsACTCA OOYdYArOIIEMYCs, €CIM OCHOBHBIE TpeOoBaHUA K pedepary
(Tpe3eHTaIum): BBIMIOIHEHBI, HO MPHUCYTCTBYIOT HEAOYEThl. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B
W3JI0’)KEHUU MaTepualla, OTCYTCTBYET JIOrHUecKasi MOCIe0BaTeIbHOCTh B CY)K/ICHUSAX, HE BbIACpKaH
00BeM pedepara, UMEIOTCS YITYIICHUS B 0OPMIICHHH MTPE3CHTAIINH,

0,5 6aJ1a — BBICTABIACTCS OOYYAIOIIEMYCsI, €CITM UMEIOTCS CYIIECTBEHHBIE OTKIOHEHHS OT
TpeboBaHMi Kk pedepary (mpe3eHTanuu). B 4acTHOCTH, TeMa pacKphiTa YaCTUYHO, JOMYIICHBI
OIIMOKHU M OTCYTCTBYIOT BBIBO/IBI.

KomnuiekT 3agaHuii 1J1s1 KOHTPOJIbHOI padoThl
Nupukaropsl noctuxkenus: IK-4.1., IK-4.2.

Bapuanr 1

1. [TonsiTe MHHOBAIMS, HTHHOBAIIMOHHBIH Mpoliecc, THHOBALIMOHHBINA MOTEHIHA.

2. CoBpeMeHHBIE MPEANPUATHSL OOIIECTBEHHOTO MUTAHUS M UX TOPTrOBasi KOHIICTILIHS.

3. VMuHoBaums ompenensercd Kak KOHEUHBIH pe3yabTaT HMHHOBAIMOHHON NeATeIbHOCTH,
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HOJ'[yLII/IBHII/If/'I BOIUIOIIICHUEC B BUJIC:

a) Ka4yeCTBEHHOTro pocTa 3()(HEKTHBHOCTH MPOIECCOB WM MPOAYKIMH, BOCTPEOOBAHHOMN
PBIHKOM.

0) HOBBIX HJIM YCOBEPIIEHCTBOBAHHBIX TEXHOIOTHYECKUX MTPOIECCOB;

B) HOBBIX CIOCOOOB OpraHM3allud IPOU3BOJCTBA, MCIIOJIB30BAHHBIX B IPAKTHYECKOMN
JIEATEILHOCTH;

I) HOBBIX JIOCTH)KEHHUH, COBEpIIAEMbIX B IPOLIECCE HAYYHOTO MO3HAHHUS HPUPOIBI U
oO1iecTBa.

Bapuanr 2

1. Knaccugukanus "HHOBaLIUH.

2. VlHHOBaLIMOHHBIE MPOLIECCHl B PECTOPAHHOM OM3HECEe M MX BIUSHHE Ha pa3BUTHE cepsl
OOLIECTBEHHOT'O TUTaHMUSL.

3. Uto HEe0OX0aUMO /17151 OBICTPOTO pacpOCTPAHEHHUs] HHHOBALIUU:

a) CIUIOYEHHBIN TBOPUYECKHUI KOJUIEKTHB;

0) HaJTM4KE UJICH;

B) pa3BuTasi HHPPaCTPyKTypa.

Bapuanr 3

1. Bunsl nuHHOBAIMI 1 chepbl UX UCIIONIB30BAHUS B PECTOPAHHOM OM3HECE.

2. CHCTEMHBIH ITOIX0/T B YIIPABJICHHUH MPEATNPHUATHSI OOIIECTBEHHOTO TUTAHUS.

3. Benuypnsie GhoHBI - 3TO:

a) ¢oHapl, OOBEOUHSAIOINIMNE CPEJICTBA HMHBECTOPOB U  CICHHAIM3UPYIOIIHUECS Ha
(hMHAHCUPOBAHUY PUCKOBBIX HHHOBAIIMOHHBIX TIPOEKTOB;

0) bouasl, puHAHCHpYIOIIKE TIOO0YIO TPOU3BOACTBEHHYIO JACSATEIHHOCTD;

B) (GOHIBI, CleNUATH3UpPYIONIHEecs Ha (DUHAHCUPOBAHUU HCKIIOYUTEIBHO MPEANPUSTHI
MUIIEBON MPOMBIIIJICHHOCTH.

Bapmuanr 4

1. Kputepuu onieHKa MHHOBAIMOHHOTO IOTEHIIMANA MIPEANPUATHI 001IECTBEHHOTO HUIIH.

2. lHTepHeT-TOProBis KyJIuHapHOH npoaykuuei B Poccun.

3. THHOBALIMOHHBII MPOLIECC — ITO:

a) MPOLIECC CO3/IaHusl, OCBOCHUS, PACIIPOCTPAHEHUS U UCIIOIH30BaHUS HHHOBAIUY;

0) mporiecc pa3pabOTKU HOBOTO MHHOBAIIMOHHOTO MIPOYKTA UIIH YCIYTH;

B) IIPOIIECC BHEJIPECHMSI, PACIIPOCTPAHEHUS M UCIIOJIb30BAHUS PE3YJIbTATOB MHHOBAIUH.

Bapuant 5

1. NuHOBaOHHAs AESITEIbHOCTh KaK 00bEKT HHBECTUPOBAHMUS.

2. [IporpeccuBHBIE TUIIBI IPEATPUATHI OOIIECTBEHHOTO MUTAHUS.

3. NuBecTuMy - 3710:

a) BJIO’KEHUE KaIMTala B O0BEKTHI I TPOU3BOJICTBA TOBAPOB MITH YCIYT,

0) BJIOKEHUS KanmuTalla B UHHOBAIIMOHHBIE OOBEKTHI JIsl POU3BOJICTBA TOBAPOB HIIN YCIYT,

B) BJIOKEHUE KaluTalla B HAYKOEMKHE OOBEKTHl NHINEBOH W TmepepadaThIBaIONICit
MIPOMBIIIIJIEHHOCTH.

Bapuanr 6

1. OcHOBHBIE PUCKM HHHOBAaLlMOHHOTO IIPOEKTA.

2. BenauHrosas TOpro.iis NUILIEBOM Npoaykuuel B Poccun

3. OgHO3HAaYHBI 1M TEPMHUHBI «MHHOBALlUN» U «MHHOBALMOHHBIN IPOLIECC)?
a) na

0) Her.
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Bapuanr 7

1. OcHOBHBIC 33J1a4yu HOBOBBE/ICHUI B PECTOPAHHOM OHM3HECE.

2. AccopTUMEHTHAas TTOJIMTUKA TTPEANPUATHS OOIIIECTBEHHOTO TUTAHUSI.

3. Ilog WHHOBAIIMOHHBIM PA3BUTHEM MPEANPHUATHS OOMIECTBEHHOTO IMUTAHUS IMOHUMACTCS
COBOKYITHOCTh HOBOBBEJICHHUH, 00ECTIEYMBAIOIINX POCT:

a) YpOBHS OpraHU3AI[MH TOPTOBBIX MPOIIECCOB U YIIPABICHUS UMU;

0) parmoHAIBHOW OpraHU3aIK TPYyAa MepcoHaia

B) KOHKYpPEHTOCIIOCOOHOCTH;

I') KauecTBa 0OCTY)KUBAHUS KJIUEHTOB.

Bapuanr 8

1. Buenpenue IT-TexHOTOTHIT HAa IPEANPHUATHIX OOIIECTBEHHOT'O MTUTAHHSL.
2. Pa3BuTHe ppaHuaii3MHIOBBIX MOJIEJIEH U COBPEMEHHBIX YCIOBHSIX.

3. Pacniosioxure B IpaBUILHOM IOPSJIKE 3JIEMEHTHI HHHOBALMOHHOT'O IIPOLIECCa;
a) UHULMAIUS UTHHOBALIUU;

0) BBITyCK (IIPOM3BOJICTBO) MHHOBAIIUH;

B) MapKEeTHHI UHHOBALIUU;

I') peanu3alys HHHOBAIUHY;

1) IPOJIBU’KEHUE UHHOBALIUH,

€) OlleHKa 3KOHOMHUYECKOH 3(pPeKTUBHOCTH MHHOBALIUH;

K) mudy3us (pacnpocTpaHeHnEe) MHHOBALIUU.

Bapuant 9

1. Ilpumenenue MepuaHiaii3unra B cepe 0OIECTBEHHOTO MUTaHMUS.

2. DddexTuBHAS OpraHU3anUs U TPOBEACHUE PA3IMYHBIX BUIOB IIPOMOMEPOIIPUATHH.
3. Opranu3anuoHHO-yIIPaBIEHYeCKUE HHHOBAIMHU - 3TO HHHOBAIIMH KaCaAIOIIHEeCs:

a) OPTaHU3AIMOHHOM CTPYKTYPHI;

0) ynpaBieHust OM3HEC-TIPOIECCAMH;

B) YIPAaBIICHUSI IEPCOHATIOM;

T') CTpAaTeruy MPEANPULTHS 00IIECTBEHHOTO MUTAHUS;

1) BHEJIPEHHE HOBOWM TEXHUKH, TEXHUUECKHUX CPEICTB.

Bapuant 10

1. MonenupoBaHue TOProBBIX MPOLIECCOB JIEATEIBHOCTH Ha MPEANPHUATHAX OOIIECTBEHHOIO
MIUTAHUS.

2. CymHocTh, TpeOOBaHUS U NIPaBUJIa MEpUYAHAAN3HHTA.

3. UYro wu3 NpHUBEJCHHOIO HW)KE HE OTHOCUTCA K HCTOYHHUKaM (DPMHAHCHPOBAHUSA
MHHOBAIIMOHHOM JIEATEIILHOCTH Ha YPOBHE rocyapcTBa U cyobexkroB deneparyn?

a) COOCTBEHHBIE CPECTBA OIOIKETOB M BHEOIOKETHBIX (DOH/IOB;

0) cobOcTBeHHBIE cpencTBa (MpUOBUIb, AaMOPTU3AIMOHHBIE OTYMCIEHUS, CTPaXOBBIC
BO3MEILEHH], HEMaTepHaIbHbIE AKTUBbI, BDEMEHHO CBOOO/IHBIE OCHOBHBIE U OOOPOTHBIE CPE/ICTBA);

B) IIPUBJICYEHHBIE CPEACTBA FOCYAAPCTBEHHOW KPEAUTHO-OAHKOBCKOM U CTPaXxOBOM CUCTEM;

') 3a€MHBIE€ CPEJCTBA B BHUJIE€ BHEIIHEro (MEKIYHapOAHBIX 3aUMCTBOBAHMI) U BHYTPEHHETO
J10JIra rocy1apcTBa (TOCy1apCTBEHHBIX OOJUTAMOHHBIX U IPOYUX 3aiMOB)

Bapmuanr 11

1. YcranoBieHue MNpoleaypbl KOHTPOJs, KOPPEKTHPYIOIIUX JEHCTBUM TpPU MPUMEHEHHH
cuctembl XACCII

2. CRM - TexHOJIOTHH - YIIPABJICHUE B3aUMOOTHOIICHUSIMU C KITUCHTAMH.

3. [IpomomkuTte Te3UC: «ABTOMATH3AIUS MPOU3BOJICTBA - ITO....
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Bapuant 12

1. HoBble HampaBieHMs MeXaHU3alMM W aBTOMAaTH3alMU MPEANPHUATHH OOIIECTBEHHOI'O
MUTaHUS.

2. Pa3paboTka npoueaypsl IpOBEpKH, YTBEPKJIEHHE MPOLEIYPbl JOKYMEHTALUU U BeJICHHE
3anuceit npu npuMmeHeHuu cuctembl XACCIIT

3. C 4yeM cBsI3aHbl U3MEHEHMSI, POUCXOASIINE B chepe TOProBIU U BIUSHHUE HA ee Oyaylee
pasBurue?

a) U3MEHEHHE CTPYKTYpbl MOTpeOJeHMs, BO3pacTaHue TpeOOBaHUI moTpeduTenelt K
KayecTBY TOBapOB U YCIYT,

0) POCT KOHKYPEHIIMH, TTI00aIu3aIis ppIHKOB TOBApOB U yCIIYT,

B) NOSIBJIGHWE CUCTEMHOrO0 TIOAXOJa K TOProBJI€ C HCIOJb30BAaHHWEM HOBBIX
MH(POPMALIMOHHBIX TEXHOJIOTHA;

r) BCE OTBEThI BEPHBI.

BapuanT 13

1. aBromaTmzanusi MpPOU3BOJACTBA U OOCIYXHBaHHS, HCHOJIb30BAHUE OECIPOBOAHBIX
TEXHOJIOTHH - KaK HHCTPYMCHTBI HHHOBAIITMOHHOI'O MCHC/[PKMCHTA.

2. AyTCOpCHHT WK Tiepeaada Ou3Hec-mpoliecca TPeTbel CTOPOHE.

3. Cuctema aBTOMAaTU3ALUU - 3TO , To3BoJIsrOIMH 3(()EKTUBHO peniaTh 3a1auu
ydyeTa U OpraHu3aluu paboyero mnporecca.

a) IIPOrPaMMHO-AINIIAPATHBINA KOMIUIEKC,

0) o0opynoBaHue;

B) BBIUYMCIUTEIbHBIA HEHTP.

Bapuant 14

1. MapkeTHHroBasi CTpaTeruss U acCOPTUMEHTHas MOJUTUKA HPEANPHUITHS OOIIECTBEHHOIO
MUTaHUS.

2. [Ipumenenne OEHUMapKUHTA B PECTOPAHHOM OHM3HECE.

3. K TtepMuHaM U3 J€BOM KOJIOHKM HAWJIHWTE COOTBETCTBYIOIIEE OMNPEACIICHUE W3 MPaBOU
KOJIOHKHU.

TepMuHbI OnpeneneHue
1. Crparerus a) cTpaTerusi, Kotopasi mpearnoyiaraetT oObeIUHEHNE 1IeJIe TeXHUYECKOM
pa3BUIU MOJIUTUKU U TMOJUTUKU KAaUTAIOBIOKEHUN U HAlpaBlieHa Ha BHEIPEHHE
HOBBIX TEXHOJIOTUI U BUJIOB MPOAYKIIMH
2. I[IpoxykToBO- 0) cTpaTerus, KOTopas HalpaBjieHa Ha OMpEJesIeHHEe BHJIOB KOHKPETHOM
PBIHOYHAS CTPATETHsSl | MPOJYKIMHU M TEXHOJOTUH, KOTOPhIE KOMITAHUS OYJeT pa3pabaThIiBaTh
3. Ctparerus B) CHUCTeMa Mep, OOeCHeuMBaoINas TOCTHKEHHUE KOHKPETHBIX IeTei,
KOMITAHUH HaMEUYEHHBIX KOMITAaHUEH Ha MEePCIICKTUBY.
4. Ctparerus T') CTpaTerus, KOTopasl HampaBlieHa Ha pealu3allfio Lejeil obecrnedeHus
HOBOBBEJICHUH YCTONYMBBIX TEMIIOB PA3BUTHS U (PYHKIIMOHUPOBAHUS KOMIIAHHH.
Bapuanr 15

1. [TporpaMMBbI JTOSUTBHOCTH TEPCOHANA MPEANPHUSATUS OOIIECTBEHHOTO TUTAHUS U KITUEHTOB.

2. [TporpeccuBHBIC TUITBI IPEATIPUSATHI OOIIECTBEHHOTO MUTAHUS.

1 Ykaxurte, Kakue NPEINPUATHS 10 MPEITIOKCHHUIO ChIPhsi HE OTHOCSATCS K TPOTPECCUBHBIM
OTITOBBIM MPEATPUSITHH:

a) TOPTOBbIE 0a3bl;

0) LIEHTPBI ONITOBOM TOPTOBIIN;

B) 3arOTOBUTENIbHBIC CKIIAJIBI;

r) CETEBBIE U OTKPBITHIE PACIIPEACIIUTEIBHBIE LIEHTPHI;
) MarasuHbI-CKJIaabl 1o TexHosorun «Koam ang Keppn».
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Bapuanr 16

1. cTOYHUKY U CTPYKTYpa HHBECTUIIUN B CO37JaHNE HOBOBBEACHHI B PECTOPAHHOM OM3HECE.

2. HoBble TeHAECHIINY B POCCUIICKOM pUTEilIe.

3. BricTpoiiTe mocienoBaTenpHy0 IMEMOYKy ISl KOMMEPHUATN3yeMOCTH HHHOBAIMOHHON
pa3paboTKy NUIIEBON NPOAYKIIMU HA IPEIIPUATUAX OOIIECTBEHHOTO MUTAHUS:

a) pa3paboTKa,

0) moTpedurens,

B) Ujesl.

Bapuant 17

1. HWcnons3oBanue B cepe pecTopaHHOTO OM3HECA TPATWIMOHHBIX W HMHHOBAIIMOHHBIX
MAapKETHUHTOBbIX MEPOIPUSITHH.

2. Kputepuu orieHKr HHHOBAIITMOHHOTO IMOTEHIIAAJIA IPEANPUATHN 00IIECTBEHHOTO TUTAHUSI.

3. Ocoby0 poiab B JOCTHKCHHH MPHOPUTETHBIX IENed MNPeAnpUsTHH OOIIEeCTBEHHOTO
MATAHUS HE3aBUCUMO OT MACIITa0OB HX JEATEIBHOCTH WIPacT , TIOJ KOTOPOM
MO/Ipa3yMeBaeTCsi ClIOCOOHOCTD MPEANPHUATHS OOHOBISATHCS

a) THHOBAIIMOHHASI MApPKETHUHTOBAs CTPATETUsl Pa3BUTHSI;

B) CTpaTerus pocra;

T') CTpaTerusl yXo0/1a OT KOHKYPCHITHH.

Bapuanr 18

1. CylHOCTh U TEXHOJIOTHSI KEUTEPUHTA.

2. CRM- texHONIOTHY - yIIPaBICHUE B3aHMOOTHOLICHUSIMU C KIIMEHTaMU.

3. Yro Obl Bol eme nobGaBwin B Te3uc: «CoBEpIIEHCTBOBAHUE PA3BUTUS MHHOBAIIMOHHOU
JEATeIbHOCTH MPEANPHUATHI 00IECTBEHHOTO MMUTAHNS HEBO3MOXKHO 03 COBPEMEHHBIX JOCTHKECHUH
HAayKM M TEXHUKH, BOIUIOILEHHBIX B HOBBIE€ TEXHOJIOTUH, HPOAYKTHI, CPEACTBAa KOMMYHUKaIUi,
HOBBIE METO/Ibl TEXHUYECKOTO ¥ OPraHU3aMOHHOTO YIPABICHHS, ?

Bapuant 19

1. OcHoOBHBIE 3a]]7a41 HOBOBBEICHUI B PECTOPAaHHOM OU3HECE.

2. PazButne GppaHuali3MHTOBBIX MO/JIEICH B COBPEMEHHBIX YCIOBUSIX.

3. Kakoii u3 nepeyncieHHbIX HUKE PUCKOB HE OTHOCUTCS K HAYYHO-TEXHHUYECKUM PUCKaM?

a) Otpunarensublie pe3yabratel HUP;

6) Otxnonenus napamerpo OKP;

B) HecoorBercTBHE TEXHMYECKOTO YpPOBHS IPOU3BOJCTBA TEXHHUYECKOMY YPOBHIO
WHHOBAIINY;

r) HecooTBercTBHE KaapoB PO eCCHOHAIBHBIM TPEOOBAHMIM MIPOCKTA;

1) Vcrtedyenue cpoka qeHCTBUS JTULIEH3UI Ha OTJAEIbHBIE BUbI JEATEIHHOCTH;

K) OTKJIOHEHHS B CPOKaX peaan3aluy 3TaroB IPOEKTUPOBAHNUS,

3) Bo3HMKHOBEHNE HEMPEIBUACHHBIX HAYIHO-TEXHUYECKHIX TIPOOIIEeM.

Bapuanr 20

1. Buasl nHHOBaIMI U chepbl KX UCIIONTH30BAHUS B OOIIIECTBEHHOM ITUTAHUSI.

2. [Ipumenenre OEHUMapKUHTa B PECTOPAHHOM OHM3HECe.

3. qTO HC OTHOCIATCS K 3aJa4yamM BHGI[peHI/ISI I/IHHOBaHI/Iﬁ B OGH.IGCTBGHHOM IIUTAHUUN:

a) 00eCIeYnTh BHICOKOE Ka4eCTBO MPOIECCOB KYIUTH-TIPOAAKH M TOBAPOIBIKCHHUS,

0) obecreynTh BBICOKOE KayecTBa OOCITY)XKMBAaHUS M IMPOU3BOACTBEHHON JEATEIBHOCTH B
LIEJIOM,

B) IIOBBICUTDH 3anaTbI B pe3ynLTaTe I/IHHOBaL[I/IOHHOI\/JI ACATCIIBHOCTU.
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Kpurepum ouenku (B 0asiax):

4,5 Oanna BoicTaBisieTcss  OoOydarolmieMmycsi, €ciIM OH  IOKa3al  BCECTOPOHHHUE,
CHCTEMaTH3HPOBAHHBIC, TIYOOKHE 3HAHHUS BOIMPOCOB KOHTPOJIHHOW pabOTHl M YMEHHS YBEPEHHO
MPUMEHSTh MX Ha TNPAKTHUKE MPH PEHICHHH KOHKPETHBIX 3a7ad, CBOOOJHOE M MPABHIBHOE
000CHOBaHNE NPUHATHIX PEILICHUH,

3,5 6asi1a BeICTaBIsIETCS 00yYalOIEeMyCs, €CIIM OH TBEPJAO 3HAET MaTepuall, TPaMOTHO H IO
CYHICCTBY €TI0 H3JjJaract, yMCCT NPHUMCHATH IOJYUYCHHBIC 3HAHUA Ha IPAKTUKEC, HO JOITYCKAacT B
OTBETE Ha TEOPETUUYECKUE BOIIPOCHI WIIM B PEILICHUH 3a/1a4l HEKOTOPbIE HETOUHOCTHU, KOTOPBIE MOKET
YCTPAHUTH C IOMOIIBIO JOIMMOJHUTCIIBHBIX BOIIPOCOB IIPEIIoaaBaTeIsd,

3 Gaj1a BBICTAaBISIETCA O0y4arolIeMycs, €CIM OH MOKa3all ()parMeHTapHBINA, pa3pO3HEHHBIN
XapakTep 3HAHWUW, HEJOCTATOYHO NpPaBHIIbHbIE (OPMYIUPOBKH 0a30BBIX MOHATHH, HapylIEHHE
JIOTUYECKOM MOCIIEIOBATEIbHOCTH B U3JI0KEHUH MPOTPAMMHOI0 MaTepuaia, HO TPy 3TOM OH BJIaJIEET
OCHOBHBIMH TIOHATHUAMH, BBIHOCHMMBIX Ha KOHTPOJIbBHYIO pa60Ty TEM, H€O6XOI[I/IMBIMI/I JJIsA
JalbHENIero oO0y4eHus, ¥ MOXKET MPUMEHSTh IMOJYYCHHbIE 3HAHHUS MO O0pa3ily B CTaHIAPTHOM
CUTYalluH,

2 0ajia BBICTaBISETCS OOydYarolleMycs, €CIM He 3HaeT OOMbIIel YacTH OCHOBHOTO
CoOJIepKaHusl, BHIHOCUMBIX Ha KOHTPOJIbHYIO padOTy BOIPOCOB TEM JUCLUIUIMHBI, JOIYCKAeT IpyObie
omOKu B (OPMYITHUPOBKAX OCHOBHBIX MOHITHN M HE YMEET MCIOJIb30BATh MOJyYEeHHbIC 3HAHUS TIPU
PEIICHUHU THUIIOBBIX NPAKTUYCCKUX 3a/iay.

KoMIieKT TecToB/TECTOBLIX 3aJaHUH

HNuaukaropsl goctmxenns: IK-4.1

Tema 1. Beaenne. OCHOBbI HHHOBAIIMOHHOTO MEHEIKMEHTA HA TMPeINPUATHIX
001mecTBeHHOro NuTaHusi. UHHOBALIMOHHBbIE TEXHOJIOTMU B HHAYCTPHU MUTAHUSA

1. OcHoBHasi MpakTHYecKass IejJb HHHOBAIMOHHOTO MEHEI:KMEHTa B PeCcTOPAHHOM
e TeJIbHOCTH:

A. IloBbillIeHUE MHHOBALIMOHHOM aKTUBHOCTH MPEANPUSATUS TUTAHUS

b. Texnomornueckoe TUAEPCTBO B YAOBJICTBOPEHUHM HACYIIHBIX MOTPEOHOCTEH YeloBeKa W
o0111ecTBa B LIETIOM

B. Poct TBOpUECKOro noTeHIMaia NpeanpusITHS

I'. Coznanue KOHKYpEHTHBIX MPEUMYILIECTB 32 CYET OCBOCHHUSI HOBBIX IPOAYKTOB U TEXHOJIOTUI

. YrpasieHre nHHOBAIMOHHBIMH ITPEOOPA30BaAHUSIMHU

2. AJbTepHATHBHbIE HANPAaBJEeHHUS WHHOBALMOHHON /eATEJLHOCTH B CHCTeMe
ylpaBJieHUsS] HHHOBAIIUSIMU:

A. Tuddys3ust nHHOBaLMI

b. PazpaboTka u monudukamms mpoyKToB

B. IIposenenue nouckosbix HUP

I'. Kommepimanu3zanys HoOBaluii

. Ilposenenne OKP

3. KomiuiekcHasi XapaKTepUCTHKAa WHHOBALMOHHON JeATEJIbHOCTH, BKJIKYAKOIIAS
cTeneHb HWHTEHCMBHOCTH OCYLIECTBJISEMbIX /JelCTBHH M HX CBOEBPEMEHHOCTb, a TaKiKe
CMOCOOHOCTH MOOMJIM30BATh MOTEHINAJ NPEeANPUATHS:

A. lHHOBaIIMOHHAs! aKTUBHOCTD

b. uHOBaimoHHas1 1€ITEIbHOCTD

B. IHHOBaIIMOHHBIN OTEHIIHA

I'. Oprann3annoHHO-TEXHUYECKUI YPOBEHD IIPOU3BOJICTBA

J. THHOBalIMOHHAs KYJIbTypa

4. K kakoil HHHOBAIMOHHOW cpeJe B NMPEANPUATHU OTHOCATCS CTPaTerHvecKue 30HbI
X0351licCTBOBAHMSA?

A. THHOBaIIMOHHOW MUKpOCpEe

b. UnuHoBarmonHoi Makpocpeae
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B. Buemnen mukpocpene

I'. Oxpy>xaroweii cpene

/1. THHOBaIMOHHBIM MaKpO- ¥ MUKPOCPEIaM

5. HopMaTuBHO-TIPaBOBOE PeryJMpoOBaHNe HHHOBAIIMOHHON AeATeJIbHOCTH MPeANPUSTHS
SIBJISIETCH KOMIIOHEHTOM:

A. THHOBaIIMOHHOW MUKPOCPE/IbI

b. BHyTpeHHe HHHOBAIIMOHHOW CpEbl

B. Me3ookpyxeHus

I'. THHOBAIIMOHHOM MAaKpOCPEIbI

. Oxpyxatouieit cpeapbl

6. Crparerun, oOecnedyuBaOIIMe IOCTENEHHOE HApPANIUBAHUE WJIM CTA0MJIM3ALUIO
WHHOBAIMOHHOTO MOTEHI[UAJIA MPeANPUATHSA OTHOCATCH K:

A. DKCTEHCHBHOMY Pa3BUTHUIO

b. luBepcudukarmu

B. MaTerpanimoHHOMY pa3BUTHIO

I'. Pa3Butuio nepconana

J. THTEeHCMBHOMY HapalllBaHUIO

7. Ctpaterum, odecne4yuBalIie BO3MOKHOCTh Pe3KOr0 MOBBIIIEHUS WHHOBAMOHHOIO
NOTEHIHAJIA NPEANPUATHS OTHOCATCH K:

A. DKCTEHCUBHOMY Pa3BUTHUIO

b. luBepcudukanuu

B. HHaTerpanmoHHOMY pa3BUTHIO

I'. PazButHio nepconasna

JI. InTeHCUBHOMY HapallMBaHUIO

8. Kaxk Ha3pIBalOTCi cTpaTterum, o0ecrneyuBalOmIie BO3MOKHOCTh IMPe0a0JieTh
HAKAIUIMBAIOIINIACS TEXHOJOTHYECKUI Pa3pbIB NpeANpusTHs?

A. NTHHOBAIIMOHHOTO Pa3BUTHS

b. DxcTreHcUBHOTO pa3BUTHS

B. Coxkpamenus

I'. MHTErpaliluOHHOTO pa3BUTH

J1. Pazeutus HUOKP

9. [loa HOBLIECTBOM MOHUMAIOT:

A. HoBbll METO/I UK TIPOTYKT

b. HoBelil MeTO MM IIPOLYKT, UCIIOJIB3YEMBIN B IIPAKTUYECKOU JEATCIIBHOCTH

B. HoBblii MeTO WJIM IPOAYKT, HAXOASIIAICS B CTAIMH OCBOCHUS

I'. SABnenue

J. ITatenT

10. Inddy3nus nHHOBALUH — ITO:

A. [IpoBeneHue pekiiaMHON KaMITaHUU 110 TIPOJBHKEHUIO MHHOBALIUU

b. [Ipotuiecc pactipocTpaHeHHs YK€ OCBOCHHOM U UCIIOJIb3yeMON HHHOBALIMU B HOBBIX YCIIOBUSAX

B. NudopmanmoHHbIi TPOIIecc, MOATOTaBIUBAOIINNA 00IIECTBO K OCBOCHHIO HOBIIIECTBA

I'. ITony4yeHre mpuObLIH OT UCTIOIE30BAaHUS HHHOBAIIUU

M. ITpoiiecc oCBOEHUS HOBIIECTBA

11. YTo NOHMMAKT MO/ HHHOBAIIMOHHBIM MPOLECCOM?

A. TlonydeHnue 1 KoMMepIUAIU3aIs HOBOM TEXHOJIOTUH, POAYKTA, YCIYTH

b. [Ipouecc ocBOeHUsT HOBLLIECTBA

B. IIpouecc BbIBEICHNS HOBIIECTBA HA PHIHOK

I'. [IpoBeneHre Hay4YHBIX UCCIIEIOBAHUM

. ITpouecc koMmmepLaIn3auuu

12. Ilox peMH:KMHUPUHIOM OHUMAIOT:

A. Pa3paboTky HOBOIO Iporiecca
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b. IlepeocMmbicienne © pajMKalbHOE MEPENPOSKTUPOBAHUE JEJIOBBIX TMPOIECCOB HA
MPEANPUATHI

B. MeTob1, KOTOpBIE MCMIONB3YET M1l MPOSKTUPOBAHUS U pa3BUTHsI OM3HEcCa

I'. Pa3paboTKy opraHU3aliMOHHON CTPYKTYPHI

. ITpoliecc 0CBOEHMS HOBILIECTBA

13. Kak Ha3pIBalOT cHCTeMYy B3auMMOJEiiCTBUS HHHOBATOPOB, HMHBECTOPOB U
TOBaPONPOU3BOAUTEICH?

A. pbIHOK MTHHOBALIUU

b. NunoBanmonnas cdepa

B. IlnHOBalIMOHHBIN MEHEIKMEHT

I'. PoIHOK HOBIIIECTB

JI. ”HHOBalIMOHHAS e TEIbHOCTh

14. Kak Ha3bIBalOT NpeanpuUATHS, BeAyllHe MPeINPHHUMATEIbLCKYI0 JeATeJbHOCTh €
NMOBBIIIEHHBIM PUCKOM NOTEPNeTh YOLITKU?

A. BeHuypHbIE

b. nHOBanmoHHsle

B. JIuzuHroBsie

I'. MuBecTuinOHHBIE

. YHurapHsie

15. Kak Ha3bIBalOT OpPraHM3allMOHHBIA MeEXaHU3M MpPeINpPUATHS, 00ecTeYnBAIOIIUIA
peajm3anui0 HUHHOBAIMOHHON cTpaTeruu?

A. HHOBalIMOHHBIN MOTEHIIAAT

b. Ctparernueckuii moreHuuan

B. lHHOBanmoHHbII POEKT

I'. ITpon3BOICTBEHHBIN TOTEHIUAI

J1. OpranuszanvioHHast CTpyKTypa

16. UTO0 OTHOCHTCSH K 3JIeMEHTAM MHHOBAIIMOHHOM CHCTEMbI NPeANPUSITHA?

A. llenu 1 uHHOBaIUH

b. HHOBaInMOHHBIN MPOIECC U €r0 YYACTHUKHU

B. TexHosorus 1 opraHu3aliOHHas CTPYKTypa HHHOBALIMOHHOM JEATEIIBHOCTU

I'. [IpaBoBOE 0OecnieyeHne ACSITEILHOCTH MIPEATIPUATHS

JI. BHemiHee HENOCPEACTBEHHOE OKPYKEHHUE MPEINPHUSITHS — MOCTABIIUKHU, HapTHEPHI IO
Ou3HeCy, KOHTAKTHBIE ayTUTOPUH, KOHTPOJIUPYIOLIHE OpraHu3aluu

17. KoMnoHeHTaMH MHHOBAIIMOHHOI MaKpocpeabl (1ajibHee OKPYsKeHHe) SIBJISAIOTCH:

A. PecypcHoe o0OecriedeHre HHHOBAITHOHHOTO TpoIiecca

b. TexHosorus u opraHu3aliOHHAsl CTPYKTYpa HHHOBALMOHHOM JIE€ATEIIBHOCTH

B. HopMaTtuBHO-TIpaBOBOE peryIMpOBaHUE HMHHOBAILIMOHHOW JAEATEILHOCTH

I'. UeBecTUIIMOHHBIA KIUMAT

. lemorpadudeckas cutyarust

E. 'ocynapcTBeHHass ”THHOBAallMOHHAS MTOJIMTHKA

18. KomnoneHTaM1 MHHOBALIMOHHOM BHYTPEHHeEH Cpelbl sIBJISIIOTCH:

A. THHOBAIIMOHHBIN MOTEHIIHAI

b. UndpacTpykTypa HHHOBaIMOHHOW AESITETLHOCTH

B. OprannzannonHas ”THHOBallMOHHAs KYJIbTypa

I'. YcnoBus otpacineBoli KOHKYpEHIUN

M. Ilepconan npeanpustus

E. TexHonorus mpon3BoacTBa

19. KoMnoHeHTaMH HHHOBAMOHHONW MUKPOCpeabl (0JIMKHee OKPYKeHUEe) SIBJISIIOTCS

A. THHOBAITMOHHBIN MOTEHIINAT

b. JlaBnenue norpedureneit

B. OpranuzannonHas HHHOBallMOHHASI KYJIbTypa

I'. YcnoBue otpacneBoit KOHKYpPEHIIUN
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. Ilepconana npeanpusaTus

E. MHBecTOpBI M apTHEPHI 10 KOOTIEpaLun

20. Yro moHUMAIOT 1O HHHOBALHEH?

A. Ilpouecc 0OCBOEHUS HOBLIECTBA

b. ndopmannoHHsIii mporiecc, MoAroTaBIMBarOIKil 001IECTBO K OCBOCHHIO HOBILIECTBA
B. HoBblii IPOYKT, KOTOPBIM UCIIOJIB3YETCS B IPAKTUUECKOH 1€ATEIbHOCTH

I'. HoBas TexHOIOTHSA, NOPAIOK, KOTOPBIM HCIIOJIB3YETCS B IPAKTUYECKOM IEATEIbHOCTH
J. HayuHnoe oTkpeiTHe

Nuaukaropsl goctuxenns: IK-4.1

Tema 2. Tunbl HHHOBALUMA HA NMPEANPHUATUAX O0IIECTBEHHOr0 NMUTAHMS, CIOCOOBLI MX
BHeE/IpeHUsA

1. Oo6n3aTesbHbIe 3JIeMEHTHI PECTOPAHHOW YCJIAYIrHW, OTpa’kaliiue MHUHUMAJIbLHO
JA0CTATOYHbI YPOBEeHb TPeOOBaHUIA, IPpUeMJIeMbIii VISl IOTPeOUTEsl OTHOCATCS K:

A. Kpurnueckum

b. HelitpanbHbim

B. IIprHOCAIMM y10BOIBCTBHE

I'. IIpuHOCAIMM pa3oyapoBaHue

2. DjieMeHThI He 0KA3bIBaIoIie MPSIMOr0 BO3/1eliCTBHS HA /1eATeJbHOCTH NpeaNpUusTHs
NUTAHUSA OTHOCATCH K:

A. Kputnueckum

b. HelitpanbHbim

B. ITpunocsmmM y10BOIBCTBUE

I'. IIpuHOCAIMM pa3oyapoBaHue

3. DaeMeHTbI, BbI3bIBaIOIME OJIArOIAPHYI0 peaKkuHi0 NoTpeduTeseil B ciaydae HX
NMOJIy4YeHHUs, a IPU OTCYTCTBUU HUKAKOI peaKI[uM OTHOCATCH K:

A. Kputnueckum

b. HelirpanbHbiM

B. IIpunocsmmM y10BOIBCTBUE

I'. IIpuHOCAIMM pa3odyapoBaHue

4. Henpy:keJIIO0HBIIl MepPCOHAJI, CKATEPTH € NMATHAMH, BeTXHe, MOJHbIE YPHbI Y BX0/a,
3aCHeKeHHbIe J0PO0KKH 3UMOii, 3aTPyAHSIIOIIHMeE MPOX0Abl K BX0/1aM B MpelNnpUATHe NUTAHUE —
3TO:

A. Kputnueckue 31eMeHTbI

b. Helitpanbubie

B. IIpuHOoCsmue y10BOIBCTBUE

I'. ITpunoCsIME pa3oyapoBaHUE

5. Kakue BHABI JOKYMEHTAIlMM MNpPeANPUATHSA NUTaHUsA npu BHeapeHun CMK
BKJIIOYAeT B ce0s1 PyKOBO/JCTBO 0 KA4eCTBY /JIsi OCHOBHOI'O IOAPAa3/ie/IeHUs1 pecTOpaHa:

A. TlonuTHka B 001acTH KauecTBa

b. O0miee pykoBOJACTBO O MEHEKMEHTY KauyecTBa

B. Tumnossle paboure npoueaypsl 1 HHCTPYKIIMA

I 3amucu 18 TpPEeAOCTaBICHHUS  CBHUJIETENILCTB  COOTBETCTBUSA  TpeOOBaHUSAM
¢ynxkuronupoanus CMK

6. HanoroBasi /esiTeJIbHOCTb, YNpaBJjieHHEe KayecTBOM, (pMHAHCOBasi AeATETbHOCTD,
¢opmbl KagpoBoil PpadoThI, TEXHOJIOIHsI NPOM3BOACTBA, (OpMbI CObITA, OPraHU3ALMA
ylpaBJjieHUs] PeCTOPAHOM, ACCOPTUMEHTHAS MOJUTHKA NMPeANPUATHS NUTAHUS — ITO 00J1aCTH

A. YnpaBieHus Ka4eCTBOM

b. ®uHaHCOBOr0 MEHEIKMEHTA

B. UHHOBaIIMOHHOIO MEHEHKMEHTA

I'. AHTUKPHU3HUCHOTO MEHEKMEHTA
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7. HoBoBBe/eHMsI SIBJSIIONIUMECS CJIEICTBHEM NMPOU30UIENIINX U3MEHEHUI BO BHeEIIHeM
cpene — 310

A. IlepBuuHbIC THHOBAIIUU

b. Bropuunsie ”HHOBAIUU

B. Onepexatomie MHHOBAIIUH

I'. AmanTanpoHHEIC MHHOBAIIUN

8. CoBepllieHHO HOBasi, MOJAEPHU3UPOBAHHAST W MOAU(PUUMPOBAHHASI PecTOPAHHAA
ycJyra — 310 pe3yJibTaT:

A. TexXHOJIOrn4ecKux NHHOBAINH

b. Ynpasnenyeckux

B. IIponykToBBIX

I'. MapkeTHHIOBbIX

9. Ucnosib30BaHMe HOBBIX METO/I0B HCCJIeI0BaAHUIL, Mep B 00J1aCTH 1IeHOBOM, COLITOBOI,
KOMMYHUKATHBHOM MOJUTHKH PeCTOPaHA — 3TO:

A. TexHOMOrHYeCKHE MHHOBALIMHU

b. Ynpasnenueckue

B. IIponykToBsle

I'. MapkeTuHroBbie

10. [IpeoO6pa3oBaHus B MPOU3BOJACTBEHHBIX MPOIECCaX —3TO pe3yJabTaT:

A. TexHOJOrMYECKUX NHHOBAIIUH

b. Ynpasnenueckux

B. IIponykToBbIX

I'. MapKkeTHHTOBBIX

HNuauxaropsl goctmxenns: IK-4.2

Tema 3. UHCTPpyMEHTHI MHHOBAIIMOHHOW J1eATEJILHOCTH, UCNOJIb3yeMble B PeCTOPAHHOM
Omn3Hece

1. U3MeHeHNusI B OPraHM3alMOHHON CTPYKTYype NpeANpUATHS NMUTAHUA U €€ OTAeJbHbIX
3JIEeMEHTaX, MeTOAaX PadOThI ¢ EPCOHATIOM — 3TO Pe3yJIbTaT:

A. TexHOIOrMYECKUX NHHOBAIHAI

b. Ynpasnenueckux

B. IIponykToBbIX

I'. MapkeTHHTOBBIX

2. OTnpaBHBIMM TOYKAMHM I[P OINpeJeJeHUH THUIOB HHHOBAIMI B NpeInpUATHAX
001IeCTBEHHOT0 TUTAHUS ABJISIIOTCH:

A. OCcHOBHBIE IOTPEOHOCTH U >KETaHUS JII0JIei

b. KynuHapHas npoaykuus 1 yciayru

B. IlpousBoicTBeHHAs paboTa U AEATEIBHOCTD IO OPraHU3aIui 00CTYKHBAHUS

I'. Undopmanus v uccienoBaHust

3. CoBpeMEHHYH) KOHIENMIHI0 MAPKETHHIa TPeANPUSTHI O00IIECTBEHHOT0 NHTAHUS,
CBSI3AHHYI0 C THUNIAMU WHHOBAIWH, XapPaKTEPHBIX JIsi PECTOPAHHON [esiTeJIbHOCTH, MOKHO
BbIPA3UTh KaK:

A. CoBepIlIeHCTBOBAHHE IMPOU3BOJICTBA

b. CoBepiiieHcTBOBaHME TOBapa

B. MaTeHCHpUKALUS KOMMEPUECKUX YCHITHIA

I'. Opranuzauus ucciae10BaHus pbIHKa

J. JocTmxeHue KOpHIOpaTUBHBIX 1IEJIEH 3a CUET JIyYIlEro 4YeM y KOHKYPEHTOB yIOBJIETBOPEHMUSI
Y TIPEIBOCXUIICHUS TOTPEOHOCTEH rocTei

4. Pa3paGoTka TeXHOJIOTHYECKMX CXeM, o0ecledeHHe MaTepHAIbLHO-TEeXHUYECKOI0
CHA0KeHUsl, yIIpaBJeHHe KOHKYPEHTOCIOCOOHOCTbI0 KYJIMHAPHOH NMPOAYKIUH CBSI3aHO € TAKOM
(pyHkumeii MapkeTHMHIra, oOKa3bIBalollell BJMAHHME Ha THII HMHHOBALUMI B pPeCTOPAHHOM
AeSITeJIbHOCTH, KaK:
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A. Ananutuyeckou

b. ITpon3BoaCcTBEHHO-COBITOBOI

B. [IinanupoBanue

I'. YnpaBreHue u KOHTPOJIb AEATEIbHOCTBIO PEANPUATHUS

5. KomniekcHoe ucciieloBaHu€e PbIHKA, H3yYeHHe MOTpeduTe/eil, KOHKYPEHTOB CBSI3aHO €
Takoil (pyHKIHell MapKeTHHIa, OKa3bIBaKOLIeill BJIMAHME HA THI MHHOBALMI B PeCTOPAHHOM
AeATeJIbHOCTH, KaK:

A. Ananutnyeckoi

b. [Ipon3BoCTBEHHO-COBITOBOM

B. IInanupoBanue

I'. YnpagneHnve u KOHTPOJIb MAPKETUHTOBOM JAEATEIBHOCTHIO

6. 1o 00beKTY HHHOBAIINH B PECTOPAHHOM /1eSITEJILHOCTH PA3JIMYAIOT:

A. TexXHOJIOrn4ecKuX NHHOBAIINH

b. Ynpasnenueckux

B. IIponykToBBIX

I'. MapkeTHHIOBBIX

JI. AmanTanMoHHbIC

E. Onepexaromue

7. Ilo npu4nHe NpoBeAeHUsI HHHOBAIUM B PECTOPAHHO /1eSITeIbHOCTH PAa3JIM4aIOT:

A. TexHOIOrMYECKUX NHHOBAIHAI

b. Ynpasnenueckux

B. IIponykToBbIX

I'. MapkeTHHTOBBIX

JI. AnmanTanoHHbBIC

E. Onepexaroniue

8. I1o creneH: PHIHOYHOI HOBU3HBI HHHOBAIIMY PA3INYAIOT:

A. AnanranyoHHele

b. Onepexaroiue

B. IlepBuunbie

I'. BropuuHsie

9. OCHOBHBIMH 3TaNIaMH BbI0OPA 11eJIEBOI0 CErMeHTa PecTOPaHa, KOTOPbIH yYUTbIBaeTCS
NPH onpejieJIeHUN THIIA MHHOBALMH U CNIOC00a ero BHeIPeHUs, IBJISIIOTCS:

A. Onpezenenre NoTeHIMala CermeHTa

b. Ouenka A0CTyMHOCTH U CYILIECTBEHHOCTH CErMEHTa

B. Anaiin3 BO3MOXKHOCTEN OCBOCHHSI CETMEHTA PhIHKA

I'. OTtueT npeanpuATUs MUTAHUS O PE3YJIbTATAX XO3AHCTBEHHOM IEATEIbHOCTH

J1. ITokazarenu cObITa

E. bananc npeanpustys NUTaHUA

10. [o3nuuoHMpPOBaHUE NPEANPUSITHS MUTAHUS HA PHIHKeE ONpe/esieTcs:

A. Crieripu4ecKMU CBOMCTBAMU KaXKIAOTO MPEITPHATHS

b. Ha ocHOBe moTpeOHOCTEH, KOTOPBIE MOXKET yIOBICTBOPUTH MPEATPHUATHE

B. HannuueM KOHKYpEHTOB Ha PBIHKE

I'. CteneHpl0 TEXHUYECKOTO OCHAIIICHHS HA MPEANIPUATHN pab0YUX MECT MOBapOB

J1. KonnyecTBeHHBIM COCTaBOM IEpCOHANA, pabOTAIOIIEro Ha MPEAIPUSTHH

HNuauxartopsl noctuxenus: IMK-4.1, ITK-4.2.

Tema 4. @opMupoBaHHMe NOJUTHKH  MNpPEANPHUATHS, Ppa3padoTka  HOBBIX
KOHKYPEHTOCIIOCOOHBIX KOHIeNIH I

1. Kakas 0a3oBasi MapKeTHHIOBasi CTPaTerusi NMpeANpUsITHS O0LIECTBEHHOr0 MUTAHMA
HANpaBJIeHAa Ha paclIMpeHHe JeATeIbHOCTH KOMIIAHUM IOCPEeICTBOM IPHCOCIUHEHHUH €l0
KOMIIAHMII-TIOCTABIIUKOB ChIPbs U NM0Iy(hadpukaToB, a TaK:Ke COLITOBBIX (pupm?

A. CnusiHus
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b. Ilornomenus

B. IlpuoOperenue akuuii Ipyrux KOMIaHUMA

I'. BeprukanbHas MHTErpaus

J. HanaxxuBaHue JeNOBBIX KOHTAKTOB B pAa3NUYHBIX cdepax AesTeIbHOCTH (HAYy4HO-
TEXHUYECKOH, IPON3BOICTBEHHOMN, KOMMEPYECKOI) C IpYIrMMU KOMITAHUSIMU

2. Ilpu pa3paboTke IIaHA MAPKETHHIra, CBA3aHHOM ¢ (OPMHUpPOBAHHMEM MOJUTUKHU
pecTopaHa, KOra aHAJIU3UPYIOTCH TaKHe COCTABJAININE KAK 00beM MPOJakK, PHIHOYHASA 10J14,
NpuObLIb, MAPKETUHIOBbIE MPOLEAYPbl, OPraHN3aALMNs MAPKETHHIa, KOHTPOJIb MAPKETHHIOBOM
AeSTeJIbHOCTH, AHAJIU3 BCeX 3JIEMEHTOB KOMILJIEKCA MAPKETHHIA — 3TO KACAETCH aHAJIN3a TAKOI0
KOMIIOHEHTA BHEIIHEel cpelbl NpeANnpusTHs 001eCTBEHHOI0 MUTAHUS KAK:

A. JlenoBast 1 5KOHOMHYECKasl BHELIHSAS cpeaa

b. PeiHouHas cpena

B. Cpena KOHKYpEHTOB

I'. IletanbHplil aHAJIN3 MAPKETUHIOBOW IEATEIbHOCTH

. AHanmu3 cucteMsl MapKETHHTa

3. OueHKy TeKylero coOCTOSIHUSI MPeANPUATHS 001eCTBEHHOI0 MUTAHUS LeJIecO00pa3Ho
NPOBOAMTH METOOM:

A. SWOT-ananu3za

b. ITapHbIX cpaBHEHUH, OCHOBAaHHBIM HAa IPUMEHEHUH OTHOILLIEHHUS «II€JI0€ — YaCTHOE

B. JIuHreBucTryeckoro aHanusa

I'. JToructrueckon CTpyKTypU3aluu LENei

4. Ilpu pa3paboTke IJIaHA MAPKETHHIra, CBA3AHHOM C (OPMUPOBAHHEM NOJUTUKH
pecTopaHa, KOrjia aHAJTU3UPYHOTCH TAKHE COCTABJAONINE KAK COCTOSIHME PbIHKA YCJIYT, KAHAJIbI
pacnpenejieHusi, KOMMYHHMKanuu (pekjiaMa, BBICTABKHM, COBITOBbIe CJIY:KObI, CBSI3M €
00111eCTBEHHOCTBI0), COCTOSIHME OTPACJIM — ITO KAaCAeTCH AHAJM3Aa TAKOI0 KOMIIOHEHTA BHEIIHeH
cpelbl NpeANpPUATHS 00LIeCTBEHHOT0 INTAHUSA KAK:

A. JlenoBasi 1 5)KOHOMHYECKasi BHELIHSAA cpeia

b. PeiHouHas cpena

B. Cpena KOHKypeHTOB

I'. IletanbHplil aHAJIN3 MAPKETUHIOBOW IEATEIbHOCTH

J. AHanu3 cucteMbl MapKETHUHTa

5. Kakasa u3 crpatermii mo OTHOIIEHHIO K NPOAYKTY NPeANPUATHS OOIIECTBEHHOIO
NUTAHUA 3aKJIIYAETC B NPHIAHMU NMPOAYKTY (ycjayre) oco0bIX KayecTB, OTIHYAIOIIMXCH OT
Ka4eCTB KOHKYPHUPYIOIIMX NPOAYKTOB M TeM CaMbIM 00ecle4rBaIOIIUX NOBBIIIEHHbIN CIIPOC HA
pbiHKe?

A. Tuddepenmanus (JIaepcTBo)

b. O6ecnieuenne HU3KUX U3ICPIKEK

B. JluBepcudukarms win crienuanuzanys (poKycupoBKa)

I'. Ctparerus yxona ¢ pblHKa

6. Kakasa um3 crpatermii mo OTHOIIEHHIO K NPOAYKTY NPeANPUATHS OOIIECTBEHHOIO
NUTAHUS HANPABJIEHA HA BBINYCK HOBOW NMPOAYKIUM WJIM YCJIYI'H, He CBAA3AHHBIX ¢ npoduiiem
NpeInpusiTusi NUTAHUS, 4YTO [IHPOKO PACHPOCTPAHEHO Cpead OOJBIIMHCTBA KPYNHBIX
KOMIIaHuii?

A. Jluddepennmanus (JIMIEPCTBO)

b. OGecrieueHne HU3KUX U3EPIKEK

B. IuBepcudukarms wim cnenuanuzanus ((hoKyCHpOBKa)

I'. Crparerust yxona ¢ pbiHKa

7. Pecropan «@urapo» nNpoBOAUT e:KeHeleJbHbIN aHAIU3 LeH KOHKYpeHToB. Ha ocHoBe
NOJIYYEHHBIX Pe3yJIbTaTOB oOInpeaesaseT COOCTBEHHYIO LeHOBYI crpareruro. K kakomy tumy
MOKHO OTHECTH NpeanpHusTHe N0 BLIOOPY cTpaTerun?

A. ®okycupyromieecs Ha MOTPEOUTEIIX

b. ®okycupyronieecs: Ha ppIHOK
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B. ®okycupyromeecss Ha KOHKYpEHTOB

I'. ®okycupyromieecst Ha COOCTBEHHOM MOTEHIIHATE

8. MapkeTHHIOBbIi KOHTPOJIb, CBA3AaHHbIH ¢ pa3padoTkoil 3¢dekTUBHON cTpaTernu M
(opmupoBaHMeM MOJUTHKH NPEINPHUSTHS, PEANOJATaeT NPOBeIeHue AHAJIN3A /1esITeIbHOCTH:

A. Kommepueckon

b. I[IpousBoacTBEHHOM

B. MapkeTtnHroBoi

I'. [Ipou3BOICTBEHHO-KOMMEPUECKON U MApKETUHIOBOM

9. Yro BK/IIOYAET B Ce0s1 KOHTPOJb MAPKETHHIOBOW /1eSITeJIbHOCTH, CBA3AHHOW C
(opmupoBaHreM MOJUTHKH NPeINPUATHA?

A. KoHTposb 3¢ (HeKTUBHOCTH AESTEILHOCTH MIEPCOHANIA HA MPEANIPUATUN TUTAHUS

b. AHanu3 BenmM4MHBI 3aTpaT HA MAPKETHUHT MO0 OTHOIIEHHUIO K 00beMy MPOAaK

B. Cremniens y1oBI€TBOPEHHOCTH MOTPEOUTENEH

I'. JInutenpbHOCTh pa3padOTKX HOBBIX OJIFO HA MPOU3BOACTBE MPEATPUSITHS

. YpoBeHb MOTHBAIIMU COTPYAHUKOB B PEANPUATAN TUTAHHS

10. B paMmkax KOHTPOJISI TOBAPHOIl MOJTUTUKH € MO3UIUH NOTPeduTE el OLIEHUBAKOT:

A. IlpuBnexkatenbHOCTh W OGOPMIICHHE OTACIBHBIX OJFO/, HWCIOJB30BAaHUE COBPEMEHHBIX
TEXHOJIOTHI

b. Obecneuenne prHaHCOBOrO 0JIArONOMYUHSI IPETPUATHS TUTAHUS

B. Db dexktuBHOCTS GYHKIIMOHUPOBAHUS KAXKIOTO TOPA3ICICHUS MPEATIPHUITHS TUTAHUS

I'. D¢ddextuBHOCTL pabOTHI OTAENA COBITA HA NPEANPUATUH TUTAHUS

11. Takue BHIbI HOBLIECTB M HMHHOBALMII KAaK OTKPBITHS, PAIHMOHAIU3ATOPCKHE
NpeIJI0KEeHNs], HOY-Xay, TOBAPHbIEe 3HAKH, TOPIOBble MAPKH, HOBbIE JOKYMEHTbI, ONIMCHIBAKOIIHE
TEXHOJIOTHYECKHE MPOLECCH U METO/IbI CBA3aHbI ¢ TAKUM NMPUHIMIIOM MX KJIACCH(PMKALUMN KAK:

A. YpoBeHb HOBU3HBI

b. Macmitab HOBU3HBI

B. Cdepa npumenenus

I'. Hacrora npuMeHeHHs

J. ®opMa HOBLIECTBA

E. Bun sddekra

12. Kakas mnoacucreMa  HMHHOBAIIMOHHOTO  MeEHEIKMEHTA  PecTOpaHa  HeceéT
OTBETCTBEHHOCTDH 32 BCE mMpoucxojsiiee B cucreme?

A. [logcuctema HAy4YHOTO COMPOBOKIACHUS

b. IlleneBas

B. ObecneuuBatorias

I'. Yopasisemas

. Yopasnstommas.

13. YpoBeHb AKTHMBHOCTHM NPEINPUSITUS NUTAHUS, OCHOBAHHBbIN Ha ONbITE MPOLLIOH
AeSITeJIbHOCTH, MPOSIBJISIIOLICICHA HA PHIHKAX OCBOCHHOM NMPOAYKIUH XapaKTepu3yeT

A. PeakTUBHOCTb

b. UccinenoBanue

B. IIpenBunenue

I'. TBopuecTBO

J1. CTabuiIbsHOCTh

14. YpoBeHb AaKTUBHOCTH, OCHOBAHHBIN HA HOBBIX SICHBIX AJIbTEPHATHBAX, CBSA3aHHbIN C
pacliMpeHHeM AeSTeJIbHOCTH CEPBHCHOIO NMPeANPHUATHSA 32 CYeT HOBBIX PbIHKOB, KOHIENIINH
HOBOIi MPOAYKIIUM, BHEIPEHHEM HOBBIX TEXHOJIOTHii XapaKTepu3syeT

A. PeakTuBHOCTB

b. UccnenoBanue

B. lIpensunenue

I'. TBopuecTBO

J1. CTaOuiibHOCTh
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15. YpoBeHb aKTMBHOCTH NPEANPUATHS NMUTAHUS, OCHOBAHHBIN HA IKCIIEPTHBIX 3HAHUX,
CBSA3AHHBII C paclIMpeHHeM 3HAKOMBIX PBIHKOB, BO3pacTallled ajantanued NpOAyKUHHU
XapakTepusyeT

A. PeakTuBHOCTB

b. UccnenoBanue

B. IIpenBunenue

I'. TBopuecTBO

J1. CTaOuibHOCTh

16. OcHOBHBIMM TOAX0AAMM NPH NMPOBEACHUH UCCJIEI0BAHNH, CBA3AHHBIX ¢ 00padoTKOI
noiay4eHHbIX pe3yibTaToB SWOT - anHanu3za A BbISIBJIEHHS TP00GJeM TpeanpusiTus
001eCTBEHHOI0 NMUTAHUSI U BbHIPAOOTKH NEPBOHAYAJIBHBLIX BAPUAHTOB KOHUENIUU CTPATErHH
SIBJISIFOTCSL:

A. CermenTarus

b. Ilo3unmonuposanue

B. PamxupoBanue

I'. DkcnepTHbIE OLIEHKU

17. ba3zoii s aHaAM3a CHJIBHBIX M CJA0BIX CTOPOH JAeSATeJbHOCTH NpeANnpPUATHS
0011eCTBEHHOT0 MUTAHUS AIBJIsieTca MHopManus, MOJy4YeHHAs B pe3yjbTare:

A. Ananusa cBoero noreHuuana (mpeanpusTus)

b. Ananu3za KOHKYpEHTOB

B. Ananuza peiaka

I'. Ananusa makpocpebl

18. ba3oii s aHaIM3a NMOTEHUHAJBHBIX BO3MOKHOCTEH W YIPO3 /Ui NpeINpHATHSA
0011eCTBEHHOT0 MUTAHUS AIBJIsieTca nHopManus, MOJIy4YeHHAs1 B pe3yjbTare:

A. Ananmza cBoero noreHiuana (IpeanpusiTys)

b. Ananu3a KOHKYpEHTOB

B. Ananmsa pbiHka

I'. Ananu3za Maxkpocpebl

19. Anayiu3, CBSI3aHHBIN C OLEHKO MOTEHUMAJIA NPeANPUSTHS 00IIECTBEHHOT0 MUTAHMS,
3aTparuBaeT TaKHe aCHeKThl KaK:

A. MeHemKMEHT NpeAnpusaTrs OOIIECTBEHHOTO MUTaHUS (KyJIbTypy U (duimocoduto, e U
CTpaTErum)

b. Cuctemy MoTHBaIIMu COTPYAHUKOB, KaJIpbI

B. IIpousBoacTBO HpOAYKIMH (TEXHOJIOTHYECKOE O0OpYIOBaHUE, TMOKOCTh aCCOPTUMEHTA,
Ka4yeCcTBO IJIAHUPOBAHUS U YIIPABJICHU)

I'. KonmudecTBEHHBIE TOKA3aTENU PhIHKA (TEMITbI POCTA, YPOBEHb HACKHIIIICHUS, JMHAMUKA IICH)

JI. KadecTBeHHbIE TOKa3aTeNM PBHIHKA (CTPYKTypa MOTPEOHOCTEH MOTpeOuTeNneld, MOTHUBBI
MOCEIEHNS TIPEANIPUATHI, CIIOCOOBI MOTyUeHHsT HH(OpMAaInK)

20. Kakne 4 BapmaHTa NOCTAHOBKH MAPKETHMHIOBBIX IIeJieii MOKHO BBbIIEJIUTH MPH
IUIAHNPOBAHUM, SIBJISIONIUXCH KJIIOYEBLIMH /IJISl BCEr0 MAPKETHHIOBOI'0 Mpolecca npeanpusiTust
001IeCTBEHHOT0 MUTAHUSA?

A. CymiectByroliue npoayKThl (yCIyTy) AJsl CYIIECTBYIOIIETO PhIHKA

b. HoBwie ipoayKThl (YCIIYTH) JIs CYIIECTBYIOIIETO PhIHKA

B. CymectBytomiyie mpoayKTsl (YCIyTH) JUIsl HOBOTO pPhIHKA

I". HoBble npoayKThl (YCIIyTrH) 7151 HOBOTO PhIHKA

J. YkpemneHue MaTepraabHO-TEXHHUECKOM 0a3bl MPeANPHUATHS 00IIIECTBEHHOTO MTUTAHUS

E. Pactmpenue mpou3BOICTBA U MOBBIMICHHS KAYECTBA OOCITY>KUBaHUS

HNuauxatopsl noctuxenus: [MK-4.1, ITK-4.2.

Tema 5. OnpeneneHune NPUOPHTETOB B 00/1aCTH yNpaBJeHHs NPOM3BOACTBEHHBIM
NpoLEeccoM
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1. {51 OlleHKH M KOHTPOJIA Ka4yecTBa yCJIyr B PeCTOPAHHOI NMPAKTHKE NMPOBOAAT ONPOC
noTpedUTes el U OLIEHKY €ro pe3y/JbTATOB, YTO OTHOCUTCS:

A. K skcriepMeHTaTbHOMY METOTY

b. K comnmonornueckoMy MeTony

B. K opranonentuyeckoMy meTony

I'. K uHCTpyMEHTaIbHOMY METOY

2. Hcnoub30oBaHMe MHOI000Pa3HBIX CPEICTB BO3AEHCTBUAA C LEJNbI0 YCKOpPeHHMSI U
YCWJIEHUsI OTBETHOM pPeakiu PbIHKA CBA3AHO C:

A. CtumynupoBaH#ueM cObITa

b. KynbeTypoii o0cmykuBaHust

B. KauectBom nutanus

I'. KopniopaTuBHO# KyJnbTypOil IpeANpUATUSL

3. BiageHue mepcoHAJIOM pecTOpaHa TpedyeMbIX HABBIKOB W 3HAHUN JI1 OKA3aHUS
YCJIYTH CBSAA3aHO ¢ TAKUM (PAKTOPOM BOCHIPUATHA KA4eCTBA YCJIYIH KaK:

A. KomneTeHTHOCTb

b. Hapexuocts

B. O13p1BUMBOCTH

I'. JoctynHOCTh

4. CraéwibHass pa0oTra pecTopaHa, oOecneuuBawiiasi TpedyeMblidi YpPOBEeHb U
BbINIOJIHEHHE NPHHATHIX 00513aTeIbCTB CBSA3aHO C TAKUM (PAKTOPOM BOCHPHUATHS Ka4vecTBa
YCJIYIH KaK:

A. KoMIIETEeHTHOCTb

b. HanexxnocTth

B. O13bIBUMBOCTH

I'. JoctynHocTh

5. MarepuaibHOe OATBepP:KAeHHE OKA3bIBAEMBbIX YCJIYT B PeCTOPaHe CBS3aHO C:

A. Ocs13aeMOCTBIO

b. O6x0auTEeTHHOCTHIO

B. Kommynukanusimu

I'. [Tonnmanrem

6. 3HaHust W O00XOOMTEJBHOCTH IEPCOHAJIA, CHOCOOHOCTHL Pa0OTHMKOB pecTOpaHa
BbI3bIBATh Yy IOCTel /I0BepHe U YBEPEHHOCTh B UX NMpodeccuoHaau3Me CBA3aHO C:

A. MarepuaJlbHbIMU LICHHOCTSIMU NPEAIPUATHS TUTAHUS

b. OT3b1BUMBOCTEIO

B. I'apanTrpoBaHHOCTHIO

I'. CouyBcTBHEM

7. PazHuna B neHax npeanpusiTiid 0JHOT0 KJacca, NpeAJaralmmx NpoayKuuo 0Ju3Ky0
10 CBOMM MOTPeOUTEIHLCKMM CBOMCTBAM, ObIBaeT ONLLYTHMA VI NMOTpeOuTesIeid, YTO CBA3aHO C
3aBbILIEHHON CAMOOLIEHKOH, KAaKOH NPH 3TOM KPUTEPUl KOHKYPEHTOCIIOCOOHOCTH NpeANPUATHSA
TpedyeT COOTBETCTBYOIIUX KOHLIENTYAJbHBIX pellleHUil CO CTOPOHBI pecTopaTopa?

A. Kpurepuii pe3ynbrara

b. Kpurepuii ycnoBuii 00ciyXKuBaHHs

B. Kputepuii KynbTypsl 00CTyKUBaHUS

I'. Kputepuii 1oCTymHOCTH

8. OcHoBomosaralmuM TPH OLEHKEe KOHKYPEHTOCHOCOOHOCTH NPOAYKUHMH M YCJIYT
pecTopaHa SIBJISIETCH:

A. Yerkas cerMeHTalus NOTPEOUTETBCKOTO PHIHKA

b. N3ydueHue nesTenbHOCTH KOHKYPEHTOB

B. AHanm3 coOCTBEHHBIX BO3MOKHOCTEH MPEATIPUSATHS

I'. U3y4yeHne nesTeIbHOCTH MOCTABIIUKOB
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9. COBOKYNTHOCTh KOHLENTYAJbHBIX pellieH!il, OpUEHTHPOBAHHASI HA TOCTSl PecTOPaHa U
€ro MOTPeOHOCTH COCTABJISAIOT:

A. MeHemKMeHT ycayr

b. MenemxMeHT cepBuca

B. Koonepauus tpyna

I'. YnpaBneHnue kad4ecTBOM MPOIYKIIMU

J. MenemkmMeHT nepcoHana

10. CoBOKYNHOCTH ONepaluii, BK/JIIOYAWNIAS BbIOOP HOMEHKJATYPHI NOKa3aTesei
KA4yecTBa, OIpeJeJeHMe HX YHCJICHHbIX 3Ha4YeHWil, a TakKe 3HAYeHHH O0a30BbIX U
OTHOCUTEJIbHBIX NMOKa3aTeel ¢ HeJbi0 000CHOBAHUS KOHIENTYAJbHBIX PellieHUH OTHOCITCH:

A. K olileHKe KayecTBa yCIIyTr B peCTOpaHe

b. K onepatuBHOMY IIaHUPOBAHUIO MPOU3BOACTBEHHOM IE€ATEIbHOCTU

B. K MepornpusiTusiM Hay4yHOW OpraHU3aluy Tpyia

I K onpeneneHuto KOJIMYECTBEHHOTO M KAYECTBEHHOIO COCTaBa IUTATHOTO pPAaCIUCaHUs
TepcoHaa MpeAnpUsTUS

11. OuneHka ypoBHSl Ka4decTBa IMpeljaraeMbiX B pecTOpPaHe YCJIYr OCYILIeCTBJIseTCS
nyrTem:

A. BpiOopa cucTeMbl mokasaTeneil KauecTBa, U3MEPEHUs U OLIEHKH MOJTYyYSHHBIX Pe3yIbTaToB

b. Cob6monenus rpaduka npoBeneHus MEJOCMOTpa IEPCOHATIOM pecTopaHa

B. IlpoBeneHus arrectaliid TEpCOHANa Ha BIAJCHUE TEOPETHUUECKOW 0a3pl CAHUTAPHOTO
MHUHAMYMa

I'. 3HaHMs acCCOPTUMEHTHBIX MO3UIHMI MEHIO pecTopaHa O(UIIHaHTAMU

12. Onenku KayecTBa yCJIyr B pecTopaHe 110 BHIOOPY CHCTeMbI IIOKa3aTeJiell ObIBaIoT:

A. luddhepeHimpoBaHHbIe, KOMIUIEKCHBIC, CMEIIIAHHBIC

b. I[TocTositHHBIE M TIEpUOANYECKUE

B. I'onoBble U ce30HHBIE

I'. BuyTpeHHue 1 BHEIIHUE

13. Takue mokasaTejH KaKk BHyYTpeHHe odopm/eHHe 3aJia, CEPBHPOBKA CT0JIa, BKYC,
3amax, LBeT, KOHCHUCTEHUHMs TIOTOBOil NPOAYKIHH, COCTOSTHMEe MelOeJM B 3ajie, NpPeAMeTOB
CEePBHPOBKH, YTO OTPa’kaeTcsi B ycJyre NUTAHUS M yCJyre 1Mo OPraHu3auMy NOTpedJIeHusl M
00C/IyKUBAHHMIO OLICHMBACTCH:

A. OpraHoyienTHYECKUM METOJIOM

b. JlaGopaTopHbIM METOI0M

B. DkcniepuMeHTHBIM METOI0M

I'. CMelraggBIM METOIOM

14. Jlns kakoro Merola OLEHKHM IOKa3aTesleil KayecTBa B pecTOPaHe XapaKTepHO
HCNOJIb30BAHME HWH(OPMAIMM, ONBbITA M HHTYMIUM 3JKCIEPTa B KadYecTBe HHCTPYMEHTOB
aHaJM3a U U3MEpeHus?

A. OprasonenTu4eckoro Meroaa

b. JlaGoparopHoro metozna

B. DkcnepuMeHTHOTO METO 1A

I'. CmemanHOrO METOAA

15. YnpaBieHue Ka4eCTBOM B PeCTOPAHHOM NMPAKTHKE 03HAYAET

A. Onucanue nNpou3BOICTBEHHBIX IPOLECCOB

b. Onucanue cepBUCHBIX IPOLIECCOB

B. Metoas!l 1 BBl 1EATENBHOCTH ONEPATUBHOIO XapaKTepa, UCIOIb3YEMBbIE JIJIs1 BHIITOJIHEHUS
TpeOOBaHUH K KaYeCTBY

I'. KoHTposb Haj BBIMOJTHEHUEM CTaHIapTOB

16. Ilpu oOHapykeHMHM HEIOCTATKOB OKAa3aHHOM YCJYI'H, IOTpeduMTe]b B IpaBe
noTpedoBaTh:

A. be3B03Me3HOT0 YCTpaHEHHsI OKa3aHHOM YCIIyTu

b. YMmenbI1eHus 1IeHbI OKa3aHHOM YCITyTH
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B. be3Bo3Me31HOro NoBTOPEHUS U3TOTOBIEHUSI TPOAYKIIMU HAJJIEXKAILEr0 KauecTBa

I'. CknnouHyro KapTy Ha NOCELEHUE TAHHOTO MPEANPUATUS TUTAHUS

J1. AGoHemMeHTHI Ha 00e bl Ha MECSI] B JAHHOE TIPEIPUSITHE

E. Ceptuduxar Ha n1Be mepcoHbl Ha BeuepHee 00CTyKMBaHKUE B TaHHOM PECTOpaHe

17. Cpenu TpedoBaHuil K ycJayram o01eCTBEHHOT0 IUTAHUS BbIIEJISIOT:

A. PUTMHYHOCTB 3aB03a ChIPbs

b. Cob6monenne rpahMkoB MOCTaBKU

B. IlorounocTh pou3BoCcTBA

I'. CounmanbHas aipecCHOCTb

J1. be3onmacHOCTh

E. ®yHkumoHnanbHasi IpUrOgHOCTb

18. YUem omnpenesneHo noBepue norpeduTesieil K npeajiaraeMbiM ycjyraMm pecropasa?

A. Penyranueii JTaHHOTO pecTopaHa

b. UecTHbIM BeieHHEM Tpoliecca 00CTyKUBaHUsI TOCTEH B JAHHOM PECTOpaHe

B. I'apanTHeit cepbe3HOr0 OTHOIIEHUS K TOCTSIM

I'. Y106HBIM MecTOPACHOI0KEHHUEM U JOCTYITHOCTBIO MOABE3/1a K JAHHOMY PECTOpPaHy

. Hamnuuem caiita npeanpusTis

19. Ilos1e3HOCTD YCJIyTH ONpPeAesIlIOT TAKHEe KPUTEPHH KaK:

A. Ilokazarenu pe3yJsibTaTa UCIIOJHEHHS YCIIYTH

b. IToka3zarenu ycioBuii 00CTyKUBaHHS

B. Ilokazarenu KynbTypbl 00CITYy>KUBaHUS

I'. IToka3arenu 1OCTYITHOCTH

. KoMMmyHukamm

20. BpoKuBaHHMe pecTOPaHa B YCJOBHSIX KOHKYPEHIMH BO3MOXKHO NPH MOJYYeHUH
ONTUMAJILHOM NPUOBLIN 32 CHET:

A. ObGecrieueHns: BBICOKOTO KayecTBa 00CITy>KUBaHUS

b. CHmxenust uzziepKek Ha OKa3aHUe yCayr

B. biaroycrpoiicTsa IpuiIeraroiiei TeppuTopun

I'. Spkoil BBIBECKH MPEATPUATHUS

J1. AKTUBHOM peKJIaMHOM MOJUTUKHU C Hcnoiab3oBanneM CMI

Kputepun onenkn (B 6asiax):

0,5 6as1a BBICTABISETCS 00yYarOmeMycCs, €ClIM OH MPaBWJIBHOTO OTBETHT HE MEHEE YeM Ha
90% TecToBbIX 3aaHUI

0,3 6aquia BbICTaBisieTcs OOydarouiemMycs, €ciau OH mpaBuibHOro orBeTuT oT 70 mo 89%
TECTOBBIX 3alaHUH

0,2 6ajuia BbICTaBisieTcs OOydarouiemMycs, €ciad OH MpaBuUiIbHOro oTBeTUT OT 50 mo 69%
TECTOBBIX 3aIaHUH

0,1 6as1 BhICTaBIsIETCSl 00YyYarOIIEMYCsl, €CIM OH MPaBMWIIBHOIO OTBETUT MeHee yeM Ha 50%
TECTOBBIX 3aIaHUHI
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METOANYECKHNE MATEPHUAJIbL, XAPAKTEPU3YIOHIUE JTAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIMH BO BPEMS ITPOBEJIEHUSA

MNPOMEXYTOUHOM ATTECTALIUU

CTpykTypa 3K3aMeHAMOHHOr0 OujieTa

Maxkcumanvhoe
Haumenoganue oyenounozo cpeocmea Koiuuecmeo
oannoe
Bonpoc I MepueHJal3MHI Kak COBPEMEHHAash TEXHOJIOTUS IPOJBMXKEHUS U CObITa 10
YCIIYT.
Bonpoc 2 dopmupoBaHue JOATBHOCTH Ha OCHOBE peanu3anum
KIIMEHTOOPUEHTHPOBAHHOTO TOJX0/Ja B paboTe MpeanpusTHs O0OIIeCTBEHHOTO 10
MTUTAHUS.
IIpaxmuueckoe 3a0anue
ITocTtaBbTe MpaBUIBLHOE COOTBETCTBHE MEXIY HEIO0pabOTKaMM M HEKayeCTBEHHBIM
BBINIOJJTHEHUEM COOTBETCTBYIOLIUMX BUIOB PECTOPAHHOW NEATENBHOCTH M HECTHIKOBOK
HMHTEPECOB YYACTBYIOIIUX ITPU ITOM CYOBEKTOB
1 | PykoBoactBa | A | Pasnuumst  peanbHOro W OXHUZAEMOrOo  ypOBHEH
U IIEpCcoHala oOCITy’)KMBaHUS U3-32 HEIPPEKTHUBHOTO MPOBEACHUS
MapKETHUHIOBBIX UCCIIEIOBAaHUM U OTCYTCTBHE OOpaTHOM
CBSI3U 20
2 | PykoBonactBa | b | PaznuumsiMm  peanbHOTO W OXKHIAEMOTO  YPOBHEH
U KJIMEHTOB 0o0CIyMBaHUS U3-32 HENOHUMAaHMs  IEPCOHAIOM

BBITIOJIHSIEMBIX  (PYHKITUH, OTCYTCTBHS d(PPeKTUBHOM
TEXHOJIOTHH BBITIOTHEHUS padoT

3 | KnmuentoB wu | B | PasnmuumsiMm  peaqbHOrO ©  OXKHMIAeMOTO  ypOBHEH
IepcoHaa 00CITy>)KMBaHUs TIPU YCTAHOBJICHUU CJIMIIIKOM BBICOKOTO
YPOBHS OKUJAHUIM K HEBO3MOKHOCTH €ro 00ecredeHus

3aganus, BKJIOYaeMble B 9K3aMeHAIIMHOHHBIN OunJ1eT

Tunoeoit nepeuenv 60nPocos K IK3AMeEHY:

WunoBarms Kak YKOHOMHUYECKasi KaTETOPHSL.

[ToHsTHE MHHOBAIIWS, HHHOBAIIMOHHBIH MTPOIECC, MHHOBAIIHOHHBIN MTOTCHITHAIL.
Krnaccudukaiiys "HHOBAIIHIA.

Bunpl nHHOBaIMI ¥ chepbl MX UCIIOJIL30BaHMS B PECTOPAHHOM OW3HECE.
KpuTepun olleHKM HHHOBAITMOHHOTO TIOTEHITAIA TIPEIITPHUSITHIA TATAHUS.

€CTOpPaHHOTO OM3HEeca.
I/IHHOBaHI/IOHHaﬂ ACATCIIBHOCTD KAaK 00BEKT HHBCCTHPOBAHUA.

Cucrema (1)I/IHaHCI/Ip0BaHI/I$[ I/IHHOB&III/IOHHOfI ACATCIIBHOCTH NPCANIPUATHA ITUTAHUA.

HER©O©ONTD oA~ wNE

1. OcHOBHbIE pUCKY MHHOBAIIMOHHOTO MPOEKTA.

12. Ponb BHeapeHUS MHHOBALIMN B pECTOpaHHOM OM3HECe.

13. AHanw3 MTHHOBaIlMOHHOM JCSITEILHOCTH B PECTOPAHHOM OH3HECe.

14. OcHoBHbIE 33/1a41 HOBOBBEJICHHUI B PECTOPaHHOM OM3HECe.

15. MapkeTHHroBast CTpaTerusi © aCCOPTUMEHTHAS TIOJIUTHUKA TPEATPUSITHS TUTAHUSI.
16. IlpumeHeHus NpaBuIl U NPUHIMIIOB MEPUAHIa3UHTa B PECTOPAHHOM MPAKTHKE.

ODKOHOMUYECKas U conuaibHas1 3(1)(1)GKTI/IBHOCTI) I/IHBCCTI/IIII/II\/'I B HWHHOBAIlMOHHOC pPa3BUTUC

Hcrounuku u CTPYKTYypa WHBECTHULIMH B CO3J]laHHNE HOBOBBEICHUII B peCTOPpaAaHHOM Ou3Hece.

0. DxoHoMHUYeCKas OLICHKA MHBECTUILIMN B MHHOBAITHOHHOM pa3sBUTHUU Hpe,Z[HpI/IHTI/Iﬁ INUTaHUA.
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17. MapkeTHUHIOBbIi ~ MHCTPYMEHTapuil  MOBBILIEHUS  YJIOBJIETBOPEHHOCTH  MOTpeOuTeNen
MPEeNNPUITHIA TUTAHUS.

18. TIporpaMMsl JOSIIBHOCTH NIEPCOHANA MPEIIPUSATHS OOIECTBEHHOTO TUTAHUS U MTOKYIATEIEH.

19. ®opmupoBaHue JNOSIHLHOCTH Ha OCHOBE pealM3allyl KIMEHTOOPHEHTHUPOBAHHOTO MOJXO0Ja B
pabote npeanpusaTHS 00IIECTBEHHOTO TTUTAHMUS.

20. Pa3Butue ¢ppaHuaii3MHIOBBIX MOJEJICH B COBPEMEHHBIX YCIOBUSIX.

21. AyTCOpCHHT WM Tiepeavya Ou3Hec-Tporiecca TPETheld CTOPOHE.

22. IlpumeHeHne OEHUMApKUHIA B PECTOPAHHOM MTPAKTUKE.

23. VlHHOBaIMM KaK NCTOYHUK TOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH MIPEIPUSTHIA TUTAHUS.

24. OcHOBHbIEC HAaNPaBJICHUs HHHOBAIIMOHHBIX MIPOLIECCOB B pabOTE C MEPCOHAIOM.

25. OOBeKTH HHHOBAIIUU B PeCTOPAHHOM OM3HECe.

26. ®akTopbl BO3/IEHCTBHS HA MHHOBALIMOHHBIM MOTEHIMAJ IPEANPUATUS ITUTAHHSL.

27. TlocnenoBaTenbHOCTH (POPMUPOBAHMSI HHHOBAIIMOHHOW MOJTUTHKH MIPEIIPUSTHS THTAHHUS.

28. Buabl pUCKOB MpH OCYLIECTBICHUN NHHOBAILIMOHHBIX IPOEKTOB B PECTOPAHHOM OU3HECE.

29. CrocoObl CHM)KEHUSI PUCKOB MPU OCYIIECTBICHUHM MHHOBAIIMOHHBIX TMPOEKTOB B PECTOPAHHOM
ousHece.

30. KonTpois u perynupoBaHre MHHOBAIIHOHHBIX MTPOIIECCOB B PECTOPAHHOM OH3HECE.

31. VIHHOBaLMOHHBINA NOTEHIMAJ NPEIIPUATHI TUTAHUS.

32. VlHHOBanMM B IEHOBOH MMOJIMTHKE MPEATIPUSATHN TTUTAHHS.

33. VHHOBauuu B TOBApHOW MOJIUTUKE NPEANPUATUIA TUTAHUS.

34. VHHOBanMU B peKiiaMe.

35. KoHTposb u peryanpoBaHie HHHOBAIIMOHHBIX [TPOLIECCOB B PECTOPaHHOM OM3HECE.

36. CtumynupoBaHHE MHHOBAIIMOHHOW aKTUBHOCTH B PECTOPAHHOM OM3HECE.

37. VIlHHOBalMOHHBIE POILIECCHI U KaIPOBBI MEHEKMEHT.

38. CoBpeMeHHBIE PEANPHUSITHS OOIIECTBEHHOTO MUTAHKS U MX TOPTroBasi KOHIICTIIIUSI.

39. DddexTrBHAs OpraHU3aIMsl U IPOBEICHUE PA3IUYHBIX BUIOB IPOMOMEPOIPUATHIA.

40. MojaenupoBaHH€ TOPIrOBBIX IPOLIECCOB JEATEIBHOCTH Ha NPEIIPUATHAX OOIIECTBEHHOTO
MTUTAHUS.

41. Pa3zpaboTka mpoueaypsl MNPOBEPKH, YTBEp)KIECHUE MPOLEAYpbl TOKYMEHTAllMM W BEACHUE
3anuceit npu npumeHeHnu cuctemsl XACCIL.

42. ABTOoMaTtH3alys MPOU3BOJICTBA M 0OCITY)KMBAHUS, UCIIOIb30BaHNE OCCIIPOBOAHBIX TEXHOJIOTHIA —
KaK HHCTPYMEHThI THHOBAIIMOHHOT'O MEHEDKMEHTA.

43. CymHOCTh ¥ TEXHOJIOTHUSI KEUTepUHTa.

44. Buenpenue IT-rexHonoruii Ha NpeANPUATHIX OOILIECTBEHHOTO MUTAHMUS.

45. MuaHOBamMoHHOE 000pYyI0BaHKE, UCIIOJIB3YEeMOE Ha MPEANPHUITHSIX TUTAHHUS.

46. Hayunble OCHOBBI HHHOBAIIUOHHOM IEATEILHOCTH B PECTOPAHHOM MPaKTHKE.

47. OcHOBHbBIE METO/bl UHHOBALIMOHHOW JESTEIbHOCTU B MPEANPUATHIX OOLIECTBEHHOTO MUTaHUSI.
48. CymHOCTb KaTeropuu «MHHOBAIMOHHAS AKTUBHOCTbY MPEANPUATHS OOILECTBEHHOTO MUTAHUS.
49. VHHOBalNMOHHASI aKTHBHOCTh KaK KOHKYPEHTHOE MPEUMYIIECTBO MPEANIPHATHSI OOIIECTBEHHOTO
MTUTAHUS.

50. PackpoiiTe mOHATHE «MHHOBAITMOHHBIN MTOTEHITAAT.

51. Packpoiite NOHSATHE «KMHHOBAIMOHHBIA KIIUMAT).

52. ®akTopsl, OMPEEIAIONMNE BHIOOP CTPATETUH NIPEANIPHUITHS TUTAHUS.

53. Cnenuduka MHHOBAIIMOHHOW JEATENbHOCTH MPEANPUATHS MUTAHUS HA COBPEMEHHOM JTarle.

54. VHHOBallMOHHBIE TEXHOJIOTUU B OOIIECTBEHHOM IMUTAHUH.

55. Drtanbl co3qaHusl HOBOW TEXHOJOTHMHM M HOBBIX BUAOB KYJWHApHON MPOAYKIIMHU B PECTOPAHHOM
MPAKTHUKE.

56. IlpenmyiiecTBa MHHOBAIIMOHHBIX TEXHOJIOTHI, OCHOBAaHHBIX Ha MCMOJIb30BAaHUH COBPEMEHHOTO
000py/IOBaHUSI.

57. ConmepkaHue  KIMEHTOOPHUEHTUPYEMOCTH C  TO3UIMH  (OPMUPOBAHUS  KOHKYPEHTHBIX
MIPEUMYIIECTB.
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58. Cucrembl oOecnieueHUs] W TOJJICPKKH JIOSUIbHOCTH TOCTeH TPH OPTaHU3AIMH  TPOJIAXK
MPOAYKLUH B PECTOPAHHOMN MpPaKTHKE.

59. MepueHIaii3uHT KaKk COBPEMEHHAs! TEXHOJIOTHS IPOIBIKEHHS U COBITA YCIIYT.

60. AyTeHTHUYHasi KyXHsl, MOJIEKYJIsIpHasi TACTPOHOMHUSI KAK COBPEMEHHbIE TEXHOJIOTUH B KYJIMHAPHH.
61. Kymnbrypa moctaBkH e/bl, KaK BEKTOpP Pa3BUTHS PECTOPAHHOTO OM3HECA.

62. Cucrema oHnaiiH-3aKa3a, €€ OCOOCHHOCTH U PEUMYILECTBA.

63. Cermenr fast-casual pecTopaHoB, Kak TpeH/I B 00JaCTH OOIIECTBEHHOTO MUTAHUS.

64. Vcnonb3zoBaHue 00JIaYHBIX CEPBUCOB B CUCTEME OOILECTBEHHOTO MUTAHMUS.

65. TenneHmus «kpadra», ero 0COOCHHOCTh M KOHKYPEHTHBIC IPEUMYIIECTRA.

66. PoGoTtu3auus B cepe 00CayKUBaHUS U HA KyXHE, IPEUMYILECTBA U HEIOCTATKH.

67. IlepcoHanmu3aysi ¥ IPOTPAMMBI JIOSITEHOCTH B MPHJIOKEHHSX JIJIS TIPEANIPUATHI OOIECTBEHHOTO
MIUTAHUS.

68. MHHOBalIMOHHBIE CUCTEMBI YUe€Ta, KaK CITIOCOO CHIDKEHUS M3/IEPKEK MPOU3BOJICTBA M 0OpaleHHS
B c(hepe 00I1IeCTBEHHOTO MUTAHUS.

69. «Dark kitchen» - pecrtopansr paboTtaromyie TOJBKO Ha JOCTaBKY, WX IPEHMYIIECTBA H
HE/I0CTaTKU.

70. VIHHOBAaIMOHHBIC BUIBI TOCY]IbI, CIIOCOOBI €€ CEPBUPOBKH. TPEHIBI B MPOHM3BOJICTBE CTOJIOBOM
MOCYIbl U TIPEAMETOB CEPBUPOBKH.

71. Konuenuus foodpairing, kak crioco0 mpuUBIeUEHUS] HOBBIX TOCETUTENIEH U yIepKaHUS CTapbIX.
72. MOHOKOHIENTHI B pECTOPAaHHOM OU3HECe, X MPEUMYIIECTBa U HEJOCTATKH.

Tunoevie pacuemno-ananumuuecKue 3a0aHUA/3a40a4u.

3ananue 1. Pacmonoskure 3Tanbl KM3HEHHOIO IHUKJA HOBOBBeIeHUS] B JIOTMYECKOM
nopsiaAke:

A. OcBoeHMeE B IPOU3BOJICTBE

b. Tuddyszus (TupakupoBanue Ha JPYruxX 0OBEKTaX)

B. Pytuamzanus (crabmibHOe, 6€3 M3MEHEHUS, HCIIOIh30BaAHHE)

I". Bo3HuMKHOBEHHE TOTPEOHOCTH B HOBOBBEICHHWH M €r0 Co3JaHue (pUOOpeTeHue IMpaB Ha
WCIOJIb30BAHNE HOBIIECTBA Y €T0 BIa/IEbIIA)

3aganue 2. CooTHecHTe MOHATHS C MX ONpeeIeHHEeM

1 | MunoBanimoHHbIH A | Tlpoiecc, mOCpPEACTBOM KOTOPOTO HOBOBBEJEHUE IIEpenaeTcs I10

MEHEPKMEHT KOMMYHUKAIIUOHHBIM KaHaJlaM MEXAY WIEHAMU COLIMAJIbHOW CHCTEMBI

BO BPEMEHHU
2 | udpdyzus b | [IpencraBnsior coboil opuruHagbHble paOOTHI, HampaBiICHHbIE Ha
VHHOBAIUH IIOJIyYE€HUE HOBBIX 3HAHUI, MOUCK IYTEH MCIONb30BaHUs PE3YIbTaTOB

(yHIaMEHTAJIbHBIX MCCIIEIOBAHUN; HOBBIX METOJOB PEIICHHS TEX WIIH
UHBIX TPOOIIEM

3 | ®yngamentansHbie | B | COBOKYMHOCTh  MPHWHIUIOB, METONOB ®  (opM  yIpaBleHHS
HCCIIEI0OBaHU MHHOBAIIMOHHBIMM  IIPOLIECCAMH, WHHOBAIL[MOHHOM JESATEIBHOCTBIO,
3aHATBIMM 3TOM AEATENBHOCTBIO OPraHU3alMOHHBIMU CTPYKTYpaMH M
UX [IEPCOHAJIOM

4 | TlpuknagHbie I' | Opranuzamus  (y4upexaeHue, npeanpustue, (upma), s KOTOpon
HCCIIEIOBaHUS Hay4yHbIE HCCIENO0BAaHUS U Pa3pabOTKU SBISAIOTCS OCHOBHBIM BHIOM
JIESITENIbHOCTH
5 | Pa3pabotku I | OxciepuMeHTaIbHbBIE 1581071 TEOPETUYECKUE HCCIICIOBAHMS,
HaNpaBJICHHbIC HA MOJYYeHHE HOBBIX 3HAHUHN
6 | Hayunas E | Oto paboTbl, HampaBlieHHbIE Ha CO3JAHUE HOBBIX MPOAYKTOB WU
OpraHu3aIus YCTPOMCTB, HOBBIX MaTEPHUAIOB, BHEJPEHHUE HOBBIX MPOIECCOB, CUCTEM
U YCIIYT WM YCOBEPIIEHCTBOBAHUE YK€ BBIITYCKAEMbIX WJIM BBEJACHHBIX
B JIcliICTBHUE
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3ananue 3. Haiigure cooTBeTcTBHME  MeKAY NPUHUMIAMHM  I[JIAHUPOBAHUS

HMHHOBAIIMOHHOM eSATEJIbHOCTHIO H UX CYTHI0 M1 OTPAXKCHHEM B ILIaHAX paﬁoTbl npeanpuaATus

NUTAHUSA

1| [puamun  rubkoctn  u | A | ObecnieunBaeTcs MIPUMEHEHUEM COBPEMEHHBIX
3JIaCTUYHOCTH MH()OPMAIMOHHBIX TEXHOJIOTHH, TPOTPECCUBHBIX MPOIEAYP U
TIJIAHUPOBAHUS METOJOB OCYIIECTBICHUS] MHHOBAIIMOHHBIX MTPOILIECCOB

2 | KoMmriekcHOCTh b | Tpebyer nuHAMUYHOW peakIWH IUIAHOB Ha HM3MEHEHUS
IJIAHUPOBAHUSI MHHOBALIUN BHYTPEHHUX U BHENTHUX (AKTOPOB

3 | punIMI HayuyHol | B | IIpeanonaraer paccMaTpuBaTh IJIAHUPOBAHUE Kak
000CHOBAaHHOCTH MOCJIeIOBATENbHBI  TIpoIiecc  pa3pabOTKH,  JeTalu3alui,
TUTAHUPOBAHMUSI YTOYHEHMsI, BHECEHHUS] N3MEHEHUH U MPOJIJICHHS TJIAHOB

4 | Ilpunnun HenpepbiBHOCTH | [T | O3HauaeT yBsI3Ky Bcex pa3pabdaTbiBaeMbIX HA MHHOBAIMOHHOM

MPEPUSITHH TUIAHOB

Bana}me 4. YcTaHOBHUTE COOTBETCTBHE MEKAY BUAOM NPEANPUATHHA, HCITOJIB3YIOIIIEI0 B

CBOeH 1eATeJbHOCTH HHHOBAIUH, OCYIHECCTBJ/IAIOIINEC HCCTACA0BATECIbCKYIO J1€ATCJIBHOCTD U UX

cTpaTerveil 1 TAKTHKOM NOBeJeHHUS HA PbIHKE YCJIYI MHTAHUS
1 | Benuypnas pupma | A | Cnenuanu3upyercss Ha BHEJAPEHUU HEUCHOJIb30BAaHHBIX IATEHTOB
BJIAACIbLAMU TEXHOJIOTUH, NPOABW)KEHHHM HA PBIHOK JIMLEH3UH,
OBEJICHUH M300peTeHMI oo MPOMBIIUIEHHON KOHJIUIIHH,
MPOU3BOJCTBE HEOONBIIMX MAapTUH U3JENUil C  Mocieayromen
NpoAaXKen JTUIECH3UN
2 | Umxunupunrosast | b | [IpencraBnser co0oif BpeMeHHOE IeleBOe OOBbEAMHEHHE HayYHBIX
¢bupma pabOTHUKOB HECKOJBKHUX CMEKHBIX OTpaciedl HayKh M TEXHHUKH, a
TaKKE MEHEIKEPOB I PEIICHUS KOHKPETHBIX HAayYHO-TEXHUYECKHUX
WJIM IPOU3BOJICTBEHHBIX 3a1a4
3 | Buenpenueckas B | IlpeacraBisier co0o0il COEAMHUTENBHOE 3BEHO MEXIY HayYHBIMHU
¢bupma UCCIEIOBaHUAMU M pa3pabOTKaMU W MeXJIy HOBOBBEACHUSMH U
IIPOU3BOICTBOM
4 | IIpodutueHtp I' | BpeMeHHast opraHu3allMOHHAas CTPYKTypa, 3aHsATas pa3paboTKOM

HAy4YHBIX UJECH U NPEBPALICHUEM UX B HOBBIE TEXHOJOTHH U IIPOILYKTHI
U CO3JlaBaeMble C LEJIbl0 anpodanuu, AOpabOTKU U JIOBEJIEHHs /10
IIPOMBINUIEHHON peaIN3aliy «PUCKOBBIX» HHHOBALUN

3ananue 5. YcraHOBHTE COOTBETCTBME MeKAY BHAOM 3(P(deKTa 0T HMCIOJIb30BAHUS

HHHOBALMI B JIeATEJbHOCTH TPEANPUATUS NUTAHUS M HX MOKA3ATEJNIMH, OTPAKAINMMU
BJIUSIHME UHHOBAIMI HA Heé

1 | Oxonomuuecknii | A | [TokazaTenu oTpakarOT BIMSHIE MHHOBAIIUK Ha 00BEM MPOU3BOJICTBA U
oTpebIIeHUs] TOr0 WM MHOTO BUJIA pecypca

2 | Hayuno- b | lllym, »lEeKTpOMAarHUTHOE TOJ€, OCBELUIEHHOCTh  (3PUTETbHBIN

TEXHUYECKUI koM(opTt), BuOpanus. [TokazaTtenu yuyuThIBaIOT BIMSHUE UWHHOBAIIMN Ha

OKPYKAIOIYIO CpERY

3 | ®uHAHCOBBIH B | Pacuer nmoka3zareneit 6a3upyercs Ha ((MHAHCOBBIX MOKA3ATEIAX

4 | PecypcHblii I' | Ilokazarenu y4YUTHIBAalOT B CTOMMOCTHOM BBIPAJKEHHHM BCE BHJIbI
pe3yIbTaTOB M 3aTpaT, 00YCIOBICHHBIX pean3aliieli MHHOBAIIMMA

5 | CounanpHbIi J1 | HoBu3zHa, npocToTa, NOJ€3HOCTh, 3CTETUYHOCTh, KOMIIAKTHOCTh

6 | DKomorHUeCKHit E | [loka3arenu y4YWTHIBAIOT pE3YyJbTAaThl BIUSHHUS WHHOBAIlMM HA

YeJIOBEUECKUY ITOTEHIINAIT
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3ananme 6. [locTtaBbTe B NPaBWIbHOI MOCJI€10BATEIbHOCTH 3TAMNBI KU3HEHHOT0 HUKJIA
WHHOBAIIMOHHOI0 MPOEKTA

A. 3aBepiieHue npoeKTa

b. ®opmupoBaHre UHHOBALIMOHHOW UAEU

B. Peanmu3zanus npoekra

I'. PazpaboTka npoekra

3aganme 7.
HMHHOBAIMH:

A. DKOIOTrHYHOCTH

b. O00CHOBAaHHOCTH KaIMTAJIOBJIOKECHUN

B. BaxxnocTts

I'. 3anonuenue Bakyyma

. OTpbIB nokazareneit

Hepeqnc.JmTe NPpUHIHUINBL ONIPEACJICHUSA OYEPECAHOCTH BHECAPCHUA

3ananme 8. Pacnmosokure 3Tanbl [JesiTeIbHOCTH 10
NpeaNnpUATHS MUTAHUSA B IPABUJIBHOM MOC/I€10BATEIbHOCTH:

A. peanuzanus

b. ncripaBnenne

B. mnanupoBanue

I'. KOHTPOJIb U TPOBEPKA PE3YIIHTATOB

NOBBIIICHHUI0O KadyeCcTBa IJIdA

3aganne 9. IloctaBbTe mNpaBHJIbHOE COOTBETCTBHE MEXKIY HeA0pPadOTKAMHM M
HEKA4YeCTBEHHbIM BBbINOJHEHHEM COOTBETCTBYIOIIMX BHAOB PECTOPAHHOH esiTeJLHOCTH U
HECTHIKOBOK HHTEPECOB YYACTBYHIIUX IIPH 3TOM CY0OHEKTOB

1 | PykoBonctBa w | A | Paznuuusi peanbHOrO M OXKHIAEMOTO YpPOBHEH OOCTY)KWBaHUS W3-3a
IepcoHasia Hed((EKTUBHOTO  IMPOBEJIEHUS MApPKETHHTOBBIX  HCCIIEIOBAaHUN U
OTCYTCTBHME OOpAaTHOM CBSI3U

2 | PykoBoactBa wu | b | PasnuumsiM peanbHOr0 M 0XXHIAEMOTO YpPOBHEH OOCTYXUBaHUS H3-32

KJIMEHTOB HETMIOHUMAHUsI TEPCOHAJIOM  BBIMOJNHAEMBIX  (DYHKIMHA, OTCYTCTBUS
3(PEKTUBHON TEXHOJOTHH BBITTOTHEHHUS pabOT

3 | KitmenroB u | B | Paznuuusm peanbHOro M 0XMJa€MOro ypOBHEH OOCIYXUBaHUS IPU

repcoHasa YCTaHOBJIEHUH CJIMIIKOM BBICOKOT'O YPOBHSI OKUJAHUN U HEBO3MOXHOCTH

ero obecrieyeHus

3aganue 10. Haiinure cooTBeTcTBHE ME:KAYy BHMIAMM LEHOBBIX CHCTeM HNpeaNpPHUSTHS
00LIeCTBEHHOI0 MUTAHUS M 0COOCHHOCTAMHM YCTAHOBJICHHUS IIeH HA KYJMHAPHYIO POAYKIHIO H
YCJIYI'H B cCTeMe 00111eCTBEHHOT0 MUTAHHUS

1 | Lenoas cuctema, | A | OcHOBaHAa Ha HE3HAYUTEIHHOM YMEHBIICHHMH HOMHUHAJIBHBIX

aaliTUpOBaHHAA K PLIHKY [CH, BU3YAJIbHO KAXYIINUXCA CIMIIKOM BBICOKMMU (HaHpI/IMCp
99 py6neit Bmecto 100 py0Gieit)

2 | Cucrema equsbix | b | Ha mpeanpustusx oO1mecTBEHHOIO MUTaHUS MPAKTUYECKU HE
BEPTUKAIBHBIX MPUMEHSIOTCS, TaK KaK BCE OHM HAXOJSITCS B COOCTBEHHOCTHU
(1)I/IKCI/IpOBaHHBIX 1ICH YaCTHBIX JINI]

3 | Cucrema B | SIBnsitoTCs OCHOBOM OIIEHKHM 3aTpaT NpU MHPUTOTOBICHUH
CKaJIbKYJIUPOBAHHBIX LIEH 0011

4 | Cuctema equnbiX | [T | Mconb3yroTcss mpu  YCTaHOBICHUHM IIeH Ha (UpPMEHHBIE
(rocynapCTBEHHBIX) 1IEH Oyitola WM yCIyTd, KOTOpBIE OIPENENISIOTCS HE CTOJBKO

CIIPOCOM U KOHKYpPEHIMEH, CKOJBKO TMOJIpa3yMeBaIOIIUMCS
BBICOKHM Ka4€CTBOM

5 | Cuctema HapymieHHbIX IeH | J| | basupyroTcs Ha MCHONB30BaHUU TEPEMEHHBIX IIEH, KOTOpHIE
MOABCPIKCHBI BJIMAHWIO JUHAMUWKH PBIHOYHBIX YCJIOBI/Iﬁ
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3ananue 11. HaiiguTre COOTBETCTBHE MeEKIY MAPKETUHIOBBIMM TPUHUMIIAMH,
YUYHUTHIBAEMbIMM TPH BHEAPEHWH HWHHOBAIMI B PECTOPAHHYI [1eSTeJIbHOCTb, M HX
cojiep:KaHueM:

1 | MakcumanbHblii yueT ycnoBuit | A | CBOMCTBa mpeuiaraeMoi KyJIWHApHON MPOAYKIMU U YCIIyT
1 TpeOOBaHU pPhIHKA JOJDKHBI ~ TIOCTOSIHHO —~ COBEPILEHCTBOBAaTbCSI U OBITh
NIPUBJIEKATEILHBIMU JJIS1 TOTPEOUTEIS
2 | Ymenue ctpareruuecku | b | [Ipennpustusi muraHus JOMKHBI OBITh B Kypce BCeX
MBICIIUTD " CTaBUTh W3MEHEHUH B 00JIaCTH HAyKH, TEXHUKHU, TEXHOJIOTUH, TaK KaK
JIOJITOBPEMEHHBIE LEJIN TIEPEN B YCIIOBUSIX KOHKYPEHTHOM CpEIbl TOJIBKO IEPEIOBBIC
KOJIJIEKTUBOM TEXHOJIOTUH U UCIOJIb3yEMbIE COBPEMEHHBIE CPEICTBA MOT'YT
obOecrieunBaTh MPEUMYIIECTBA
3 | AKTHBHOCTSb, B | OGecrieuenne NpeArnoOYTUTENHHOTO OTHOLICHUSI K CBOEH
IIPEAIPUUMYNBOCTb, IIPOAYKLMH, yCIyraM U NPEANPHUITHIO TUTaHUA B LIEJIOM
HACTYIATEIbHOCTh

3apanme 12. IlocraBbTe 1NpaBWJIBLHOE COOTBETCTBHE MEKIY CyObeKTaMH,
Y4YACTBYKOIIMMH B OPraHU3alliH JesiTeIbHOCTH PEeCTOPAaHA W WX BJIHUSIHHEM 10 OTHOLICHHUIO
APYTr APYrY, OTPAKAIOIMIMMCS HA COOTBETCTBYIOLIEM KayecTBe, CBA3AHHOM CO CTeleHbIO
YAOBJICTBOPEHHOCTH FOCTH MOJYYCHHBIM 00CJYKHBAHHEM B JAHHOM NPeANPUATHH NUTAHUSA

1 | Texunuyeckoe kauyecTBO | A | 'apaHT pecTtopaHa B TOM, YTO HpeJUlaraéMble YCIYI'H SIBIISIOTCS
pecTopaHa 0e30macHbIMU U1 NOTPEOUTENeH U OKpY KaloIIel cpebl

2 | ®yHKIIMOHAIBHOE b | Pe3ynbTraTa B3auMOJIEUCTBUA KIMEHTA C IEPCOHATIOM
KaueCcTBO PECTOpaHa

3 | Otnueckoe  kadectBO | B | OnTuMuzamnusi  OpraHM3allMOHHOW  CTPYKTYPBI  YIpaBJIEHUS,

pecropaHa npodecCuOHaNbHBIC CTAHAAPTHI, JIOJDKHOCTHBIE HHCTPYKITUH,
o0ecrnieunBaroIye CTaHJapT BBITIOJIHEHUS OIlEpaTUBHBIX
IIPOLIECCOB

3aganne 13. IlocraBbTe B JIOTHYECKOH IOCIE€I0BATEILHOCTH JTanmbl KOMILIEKCA IO
(¢popmupoBanMI0o cripoca B mpouecce peajiM3alMi KOHUENTYAJbHBIX pPellIeHUuil B PeCTOPAHHOM
ousHece:

A. OrneHka xapakTepa MEpOIPHUSTHI C BBISBIICHUEM JIOTIOJTHUTEIIBHBIX BO3MOKHOCTEH

b. Onpenenenuie cTparerui U TAKTUKH C YUYETOM LIEICBOM ayIUTOPUN

B. bromxerupoBanue ¢ pa3paboTKON MeXaHU3Ma KOHTPOJIS

I'. AHanu3 DOCTMIKEHUS 1IeIeH

M. YcTaHoBieHHE KaHAJI0B KOMMYHHUKAIIMHI U TUIAHOB JIEHCTBUI

E. Ananms cutyaryu 1 pOpMHpPOBAHUE IIETICH

3aganue 14. IloctaBbTe B NMPaBHJILHOH MOC/EI0BATEJbHOCTH JITAlbl, HalleJeHHbIE HA
pa3BuTHE NPEANPUATHSA U YIIPABJIEHUE €0 PHIHOYHOI MO3HIHe:

A. TmarenbHast mpopabOTKa KOHIEIUU

b. IlogusaTh Ha BHICOKHI YPOBEHB MpeaaraeMoe 00cIy>KuBaHue

B. YMeno BOmIoTUTh KOHIENIUIO B IPAKTHUECKYIO JESTEIbHOCTD

I'. Pa3zpaboTath NpaBHIbHYIO KOHIEIIIUIO JEATEIHPHOCTH C YYETOM PBIHOYHOW CHUTYyaIlllH, B
KOTOPOH MPEANPHUITHE OCYIIECTBIISET OU3HEC

3aganme 15. Haiigute CcOOTBeTCTBHE MeXkKIY COCTABHBIMHM 4YACTAMM CTPYKTYpPBI
PECTOPAHHOIO NMPOAYKTA U HX COJePKAHUEM

1 | PonoBoii nmpoayKT A | Ilepeuens ycnyr, CONPOBOXKIAIOIINX MOTpedieHre 00 1 HAMTKOB,
4yTO 00ecreyrBaeT MUHUMYM OXKHJIaHUS KIIMEHTa
2 | Oxungaembii b | Ctune pectopaHa, OTJIMYMTENbHBIE KayecTBa, aTMochepa
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MIPOJYKTHI
3 | PacmmpenHslii B | bynymuit pe3ynpraT NPUHMMAaEeMbIX PEIICHHM, HANpPaBICHHBIX Ha
MIPOJYKT YIy4IIEHHE TIO3MIUH pEeCcTOpaHa, IOBBIIIEHUE €ro PbIHOYHOMN
IIPUBJIEKATEILHOCTH
4 | TloTeHUMaIbHBIN I' | MeHto, nnepedeHs OI10/ U HAITUTKOB, IIPEUIaraéMbIX KIUEHTY
IIPOJYKT

3aganme 16. Haiigure CcoOTBEeTCTBHE MEXKAY COCTABJISIOUIMMH  yIPABJICHUA
AeAITeJIbHOCTBIO PeCTOPaHa, YYMThIBAeMbIX NIPH Pa3padoTKe KOHUENTYAJIbHbIX PeLICHUI, U HX
KOMIIOHEHTaMHU

1 | Atmocdepa A | CocraBnenne  Habopa  acCCOPTUMEHTHBIX  TMO3UIUH,  HpOBeAEHUE
3(¢(HEeKTUBHON aCCOPTUMEHTHOW TOJMTHUKH, BHECEHHE YIIyYIIAIOIINUX
U3MEHEHUN

2 | Menro b | Kanpkyssiust aCCOPTUMEHTHBIX IO3HMIMM, YIPABICHHE COOTHOLICHUEM:

«U3ACPIKKU IIPOU3BOACTBA — HCHHOCTH [JIA HOTp€6I/ITeJ'I5{», pa3pa60TKa
HIKaJIbl CKHIOK

3 | Lena B | Pazpabotka cTaHmapToB OOCITYKHBaHHs B pECTOpaHe, COCTaBIICHHUE
TpeOoBaHU K IEpCOHATY, MOHUTOPHUHT yJIOBIETBOPEHHOCTH MOTpeOuTeNIen

4 | Cepsuc I' | Pexmama, PR, mpsiMoli MapKeTHHI, CTHUMYJIMpPOBaHHE IpPOJAXK, JUYHbBIE
POJAXKH

5 | Hpoxsmwxkenue | [ | Odopmiienne nHTEphEpa, CO3AAHNE MY3bIKAIBHOTO (hOHA

3ananue 17. Haiiiure cOOTBETCTBHE MEKIAY XAPAKTEPUCTHKAMH, MCIOJIb3YyeMbIMH J1JIsI
ONMUCAHMUA ACCOPTUMEHTA NMpeNJIaraeMoil Ha NpeANPUATHN 00IECTBEHHOT0 MUTAHUS MPOAYKIHMHU
U UX NPAKTHYECKUM 0TPa:KeHHeM B MEHI0 NMpeaNpUATHS:

1 | IlIupoTa accopTUMEHTa A | Crerienp OnM30CTH NPOM3BOAMMBIX ONION € TOYKH 3PEHUS
OTpeOUTENS
2 | I'mybuna accopTUMEHTa b | YUuciio u3roraBnuBaeMbIX ACCOPTUMEHTHBIX IPYIII
3 | HacpiieHHOCTH B | Uncno acCOPTUMEHTHBIX MO3UIUI B aCCOPTUMEHTHOM TPYIIIe
aCCOPTUMEHTA
4 | 'apMOHMYHOCTH I' | Yncno acCOPpTMMEHTHBIX MO3MLMN BO BCEX ACCOPTUMEHTHBIX
aACCOPTHMEHTA rpymnnax

3ananue 18. [locTaBbTe B JI0rHYeCKOl MOCJIEI0BATEIBLHOCTH 3TAlNbl Pa3padoTKH HOBOI
NPOAYKIMYU HA NPEeANPUATHN MUTAHUSA:

A. TlepBu4Has olleHKa MOTPEOUTETHCKUX CBOWCTB pa3pabOTaHHOM MPOIyKIIMU

b. Ananu3 TeHeHIMI 1 TOKYMAaTEeILCKUX TPEANOYTEHUH B BBIOOPE MPOIYKIIUN

B. [1ouck HOBBIX UJIEH C MMO3ULIMHU BBISIBICHHBIX HEYIOBJIETBOPEHHBIX MOTPEOHOCTEN

I'. Pa3paboTka pernentypsl 1 pacdeT ceOeCTOMMOCTH

J1. Beixox Ha peIHOK

E. Opranuzanus gerycraiuii ¢ mpuBIeYeHUEM SKCIIEPTOB, OIIEHKA MOTPEOUTEILCKUX CBOICTB

3aganune 19. IloctaBbTe B JIOrHYECKOH IOCIE€J0BATEILHOCTH 3Tanbl, CBSA3aHHBIE C
BHe/JIpeHHeM HOBOM NMPOAYKUMHU HA PHIHOK:

A. H3yuenuwe peakiuu TMOTpeOHWTENe HAa HOBYIO MPOAYKIHUIO, BBISIBICHHE MOTHBOB H
MOKYTATEIbCKUX OIIEHOK

b. Onpenenenre nMHaMUKH PO, BBISBICHUE IPETEH3UM K CBOMCTBaM MPOTyKIMH

B. OrcnexuBanue ctainii HACHIIIEHUS PhIHKA MPOYKIIUN

I'. Pa3paboTka KOMILIeKCa MAPKETHHTA B OTHOIIICHUH HOBOM MPOIYKIIMH — OpTaHU3aIINS
PEKIIaMHBIX MEPOIIPUATHINA, TPOJIBIXKEHUS TPOYKIIUU, UCTIOJIH30BAHUE CPEACTB CTUMYJIMPOBAHUE
cObITa

J1. AnipoGarniyst poayKIMH B 3aJIe
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3ananue 20. Haiinure cooTBeTCTBME MEKIY NPHUHUMIIAMHM COCTABJIECHUSI MEHI0O M HX

coJepKaHueM

1 | CoBmecTumocCTh A | OmpeneneHyrie KOJIMYECTBEHHBIX XapaKTEpUCTHK OJ0J € TOYKHU
3peHHsl YIOBIETBOPEHUS MOTPEOHOCTEN rocTell pa3HbIX BO3PACTHBIX
IpyNn U B pa3HOE BpeMs CYTOK

2 | Bzaumozamensiemocts | b | CiocoOHOCT OJTHOM MPOIYKITMH 3aMEHSTH IPYTYIO

3 | DKOHOMHUYHOCTb B | OrcyrctBHEe pHCKa, CBSI3aHHOTO C BO3MOXKHOCTBIO HAaHECEHUS
OPOAYKIMEH WM YCIYrOM »HW3HHU, 3/I0pOBBIO WJIH HMYIIECTBY
rocTen

4 | bezonacHOCTh I' | CobOnronenue OCHOB pALMOHAIBHOTO THTAaHHUS B pa3HOE BpeMs
CYTOK, COYETaHHE TapHUPOB U COYCOB C OCHOBHBIMU IIPOAYKTAMH,
HAIUTKOB C OJII0JJaMU, TTOCY/IbI — C pa3MepaMu MOPILHA OO

3ananue 21. Haiinure cooTBeTCTBHE MEXKAY TPeMsl MOAX0AAMM K ONpeae/JeHUI0 MOHATHS
«HOBBII TOBap» U UX CYIIHOCTHIO:

1 | Ucxonnas unes A | cnonb3oBaHNe HOBBIX MHTPEAMEHTOB B IPUTOTOBIICHUN
Omrol,  M3MEHEHHWe BO  BHEIIHEM  O(pOpMIICHUH,
TEXHOJIOTHYECKHE NHHOBAIUU
2 | BoisiBnenue Hey10BiaeTBOpeHHOCTH | b | YeTbIpe ypoBHS HOBU3HBI:
1 €€ peanusanns B TOBape - I3MEHEHHE BHEIIHEro ohopMIiIeHus,
- YaCTUYHbIE U3MEHEHUsI TOTPEOUTENILCKUX CBOMCTB,
- IpPUHLIMIINAIBHBIE W3MEHEHUs] IOTPEOUTENIbCKUX
CBOICTB,
- IPOAYKLMS, HE UMEIOILAsl aHAJIOTOB
3 | Obecnie4eHHOCTD HOBU3HBI | B | Bpemennoii  ¢dakrop, mnpeaycMaTpuBalomMidi  BpeMs
COBOKYITHOCTBIO KPUTEPHEB OCBOEHMSI U TIPOU3BOJCTBA BHOBb pa3pabOTaHHOU

MPOTYKIIMHI

3ananue 22. Haiigure coOTBeTCTBME MeKAy BHAaMHM HHGOPMaIUM, MCIOJb3yeMOil B
AeSITeJIbHOCTH NPEeANPUSITHSI MUTAHNUSA, M €€ IPAKTHYECKHUM O0TPaKEHHEM:

1 | [MepBuunas A | HopmaTuBHBIE MaTepHabl, IEPUOJUUECCKUE U3TaHNS, KHUTH, KaTaJIOTH,
uHpopMaIus MaTepuagbl BBICTABOK, PE3YyJIbTaThl HCCIECIOBAHUM KOHCAJITHHIOBBIX
KOMITaHHI
2 | Bropuunas BHemHss | b | OTueTsl mpeanpusiTus TUTaHUS O pe3yibTaTaX XO3IHCTBEHHOM
nHbopMaIUs NEeSTEIbHOCTH, OallaHc, cueTa W HakJIaJIHble, IIOKa3aTelau CcObITa,
JIOTOBOPA, BHYTPEHHSISI OTYETHOCTD MPEANPUSATUS TUTAHUS
3 | Bropuunas B | OneparuBHas uHGopManys AJis peeHuss KOHKPETHON MPOoOIeMbI
BHYTPEHHSIS
nHbOpMaITHS

3aganue 23. Haiinure cooTBeTcTBHE MEKAYy TPeOOBAHMAMM K yCJayraM HpeANnpHATHI
001LIeCTBEHHOI0 MUTAHNUSA U HX COepPKAHUEM

1 | Opronomuunocts | A | CTHIIEBOE €IWHCTBO, TAPMOHMYHOCTh IW3aifHA, OMPATHOCTH BHEIIHETO
BHJIa TIEpCOHATA

2 | DCTETHYHOCTh b | CnocoOHOCTh yCIIyrM H3MEHSTbCS B COOTBETCTBUU C H3MEHEHUSIMU
TpeOOBaHMII K yCIyram

3 | 'mOkocTh B | CooTBeTcTBHE HCMOMB3YyEeMON B IIporecce OOCITYy)KHMBAaHUS MeEOeH,

060py;[0BaH1/151 TUT'HCHUYCCKUM, AHTPOIIOMCTPHUYCCKUM )41
(hU3HOTIOTHYECKIM BO3MOXKHOCTSIM TOTPEOUTENICH
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3aganue 24. IlocTaBbTe B JIOTHUYECKOI NMOC/IE0BATEILHOCTH KJIIOUYEBbIe COCTABJISIIOIINE
yIpaBJIeHUsI PeCTOPAHHBIM OM3HECOM:

A. InanupoBanue

b. IIponsuxenue

B. O6cnyxuBanue

I'. IIpousBoacTBO

3ananme 25. IloctaBbTe B JIOTMYECKOH MOC/IeJ0BATEJHLHOCTH J3Talbl OLEHKH
KOHKYPEHTOCIOCOOHOCTH YCJIYT B PeCTOPAHHOM OU3Hece:

A. Tlo3uunoHupoBaHue KyJIMHAPHOHM MPOAyKIMHU (YCIYTH) pecTopaHa

b. Onenka ypoBHSI KauecTBa M MPECTUKHOCTH KYJIMHAPHOM HPOAYKUMH (YCIYrH) C y4ETOM
aHaJIM3a LIEHbl NOTPEOJICHNUS, ONIPEAeNICHNS 3HAYMMOCTH LIEHHOCTH JUTsS HOTPEOUTENLCKOTO CErMEHTa

B. IlpenBaputenbHblii BbIOOp LENEBOTO CErMEHTAa, a TaK)K€ HOMEHKJIATypbl MOKazaTesel
NOTPEOUTENBCKON LIEHHOCTH

I'. ®opmupoBanue TpeOOBaHUN K KYJIMHAPHON NPOAYKIMH C y4eTOM coOpaHHOU MHpopManuu
O PBIHOYHBIX KOHKYPEHTAaX U 3arpocax MOTEHIMAIbHBIX OTpeOuTeneit

3ananme 26. Haiininte COOTBEeTCTBHE MEXKIAY KPHUTEPUSIMH KOHKYPEHTOCHOCOOHOCTH
pecTopaHa M UX peaJibHbIM OTPa’KeHHEeM B 1eATeJIbHOCTH NpeANpusTHSA

1 | Kpurepuu pesynbraTta A | OxBaTpIBaeT T€ YCIyrd, KOTOpBIE CO3JAIOT KOM(OPTHOCTS,
y100CTBa MOTPEOUTEITIO
2 | Kputepun ycnoBuid | b | CBszan ¢ mpodeccHoHaIbHBIM ypOBHEM TOJTOTOBKH KaapOB,
00CITy’)KUBaHUS YMEHHMEM Y4€CTb UHANBUAYAJIBHBIE 3aIIPOCHI TOCTEN
3 | Kputepun KynbTypbl | B | CBsizaH ¢ 3aTparaMu JEHEXKHBIX CpPEICTB M BpPEMEHU IpU
00CITy’)KUBaHUS 00CIIy’)KUBaHUH CO CTOPOHBI FOCTEH
4 | Kpurepun nocrynHoctu | I' | PermamenTupoBaH craHgapraMd Ha MaTepuaibHbE YCIYTH,
CBsI3aH C KAYECTBOM NPUTOTOBJIEHHBIX 0101

3aganue 27. Haiiniure cooTBeTcTBHE MEKAYy TPeOOBAHMAMM K yCJayraM HpeAnpHATHI
0011eCTBEHHOI0 MUTAHNUS M MX COieP:KAHHEM

1 | OpronomuynocTs | A | CTuieBoe €IUHCTBO, TAPMOHUYHOCTH JM3aliHA, ONPSATHOCTH BHEIIHETO
BHJI1a [IEPCOHAJIA

2 | DCTETHYHOCTh b | CnocoOHOCTh yCIIyrHm HU3MEHSTHCS B COOTBETCTBHM C W3MEHEHUSIMH
TpeOOBaHM K yCIIyram

3 | ['ubkocTh B | CooTBeTcTBHE HCNONB3yEMOM B Mpolecce OOCIyXUBaHUS MebOenu,
00opynoBaHuUs THTHEHHYECKHM, AHTPOTIOMETPUYECKUM "

(U3MOTOTHUECKUM BO3MOXKHOCTSIM TIOTpeOHTENeH

3ananue 28. Haiigure cooTBETCTBHE MEKIAY 3JIeMEHTAMH O0CIYKUBAHUA B 3aBUCHUMOCTH
OT UX BO3/1elCTBHUSI HA MOTPeOUTe/ el U MX IPMMEPAMHU B PeCTOPAHHOM 1eATeJIbHOCTH:

1 | Kputnyeckue  a1eMeHTHI | A | uBeT YyHHU(OpPMBI T€pcOHala, IBETOBas ramMma HHTEpbepa,
00CITyKMBaHUS CBETOBOE pellieHre, 0popMiIeHHE NPUIIEralonield TepPpUTOPUH

2 | HeifrpanbHele  asieMeHTHI | b | OecriaTHble HAlWTKU M YrOLIEHWs, LBETHl JamaM, IIUpOKas
00CITyKMBaHUS aCCOPTHMEHTHAs! JIMHEHKa «KOMIUIMMEHTOB OT Ied-moBapay

3 | Onementsl oOciyxuBaHus | B | HeApyKemoOHBI TepCOHal, TpPS3HbIE TyaJleTHbIE KOMHATHI,
HPUHOCSILHUE CKOJIb3KHUH MOJI B XOJLIE
YJIOBJIETBOPEHUE

4 | DnemeHTbl OOCmyXHBaHus, | I | UncToTa 3aMa, KaueCTBO CEPBHPOBKU C yYETOM INPUMEHSIEMBIX
IIPUHOCAIINE CEpBUPOBOYHBIX IPEIMETOB, O€30MaCHOCTh €Jbl, COOJIO/ICHHE
pa3odapoBaHue TeMIIEpaTypbl oJauu OJIt0]1, COXPAaHHOCTh UMYIIIECTBA FOCTEN
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3ananue 29. Haiigure cOOTBETCTBHE MeEXAY 3TAaNaMH OOCHY:KMBAHUS H HAeATbHBIM

BPEMECHEM, CBA3LIBAKOIINM 3TH 3Tallbl:

1 | Mexnmy 3aka30M ¥ mojavyeil anepuTuBa A | 5—-10 munyT
2 | Mexy 3aka3oM M nojauei 3aKycKH b | 15—25 munyt
3 | Mexnay nomaueld 3aKyCKY W 1oj1aueld OCHOBHOTO 0J1r0/1a B | 3—5 munyr

4 | Mexay 3aKa3oM U nojadei pecepra I' | 1-2 wmunyr

3apanue 30. YTo NOHMMAIOT M0/I MHHOBAIIHOHHBIM Tpoueccom?

A. Tlonmy4yeHue u KOMMepIHAIU3aLUs HOBOI TEXHOIOTUH, IPOYKTa, YCIYTH

b. IIpouecc ocBOEHUS HOBILIECTBA

B. IIpouecc BbIBEIEHNS HOBILIECTBA HA PHIHOK
I'. IIpoBeieHne HAYYHBIX MCCIEA0BAHNN

. IIpouecc kommepranIn3anuu

3ananne 31. Kak Ha3bIBal0T OPraHU3allMOHHBIN MeXaHU3M NpeANPHUSITHS,

o0ecrneuynBaONIMil peajM3anui0 HHHOBALMOHHOM cTpaTeruu?
A. VIlHHOBAIIMOHHBIN OTEHIIAAT
b. Crparernyeckuit moreHIman
B. lHHOBantmoHHbIN MPOEKT
I'. IIpon3BOICTBEHHBIN TOTEHIIUAT
J. OpranusaiioHHas CTpyKTypa

3ananmue 32. In¢gdy3nsa nHHOBAUMH — ITO:

A. [IpoBeneHune pekiiaMHON KaMITaHU! 110 TPOJIBHKEHUIO MHHOBALIUU

b. IIpouecc pacrpocTpaHeHHs YK€ OCBOCHHOM U UCIIOJIb3yEMOM MHHOBALUU B HOBBIX YCIIOBUAX
B. ndopmannonHslii nmporece, NOAroTaBIMBarOIINi 00IECTBO K OCBOCHHUIO HOBILIECTBA

I'. Ilony4yenre npuObUIH OT UCTIOIL30BaHUS MHHOBALIUN
J. ITporiecc 0CBOEHMS HOBIIECTBA

3ananue 33. Kak Ha3bIBalOTCS CTPaTernu, 00ecneuynBaloiue BO3MOKHOCTh NMPeo10JieTh

HAKAIUIMBAIOIINIACS TEXHOJOTHYECKUI Pa3pbIB NpeANpUsTHS?
A. IHHOBaIMOHHOTO Pa3BUTHSA
b. DkcTeHCcUBHOTO pa3BUTUS
B. Cokpamienus
I'. MaTerpaumoOHHOro pa3BUTHs
J1. Pasutus HUOKP

3ananue 34. Crparerum, obOecneynBaKIIe BO3MOKHOCTH

WHHOBAIMOHHOI0 MOTEHIMAJIA PENPUATHA OTHOCATCH K:
A. DKCTEHCUBHOMY Pa3BUTHIO
b. luBepcudukarmu
B. aTerpaninoHHOMY pa3BUTHIO
I'. Pa3ButHio nepconana
JI. THTEHCMBHOMY HapalllBaHUIO

PE3KOro IOBbIIICHUSA

33}131[]/]6 35. OcHoBHas NMpaKkTH4YeCKas Hejab HHHOBAIUOHHOT'0 MEHC/I’KMECHTA B

PeCTOPaHHOM 1eATEeJIbHOCTH:

A. TloBrllIeHHE HHHOBaHHOHHOfI AKTUBHOCTH IPCATIPUATUA ITUTAHUA

b. Texnonoruyeckoe JIMAEPCTBO B YAOBIETBOPEHUHN HACYIIIHBIX MTOTPEOHOCTEN UeloBeKa U

00I1IeCcTBa B LIEJIOM
B. Poct TBOpUECKOro noTeHIaia npeanpusiThs
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I. COSZIaHI/Ie KOHKYPCHTHBIX IPECUMYIICCTB 3a CUHCT OCBOCHUA HOBBIX IIPOAYKTOB U TCXHOJIOT U
I[. praBJ’ICHI/Ie HWMHHOBAalIlMOHHBIMH HpeO6paSOBaHI/I$IMI/I

3ananue 36. [lon ”HHOBAIIMOHHBIM Pa3BUTHEM NPeANPUATHS 00IECTBEHHOI0 MUTAHUSA
NOHNUMAeTCsl COBOKYITHOCTH HOBOBBe/IeHHH, 00eceYMBaOIIUX POCT:

A. YpoBHS opraHu3aliv TOProBbIX MPOIECCOB U YIIPABICHUS UMU;

b. PaninoHanbHOM opranu3anuu Tpyaa nepcoHaia

B. KonkypeHTocrnocoOHOCTH;

I'. KauecTBa 00ciy>KMBaHHsI KIINEHTOB.
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IMoka3aTesin U KPpUTEPHH OLIEHUBAHNS MJIAHUPYEMbIX Pe3yJbTATOB OCBOCHHSI KOMIIETEHIIHII U pPe3yJIbTATOB 00y4eHusl,
IIKAJIa OLeHUBAHUS

®opmMupyemMble Nupukatop nocruskeHus Kpurepun YpoBeHb ocBoeHus
MIxaja oneHNBaHUA pMupy A pAa purep P .
KOMIIeTeHIIHH KOMIIeTeHIIHH OLlCHHBAHMS KOMIIeTeHIu i
3HaeT BEpHO U B MOJTHOM 00beMe: HHHOBAI[OHHBIE CIIOCOOBI OpraHU3alInH,
MUIaHUPOBAHMUS M KOHTPOJIS JICATEILHOCTH ITOYMHEHHBIX B COOTBETCTBHH C
I1K-4.1. ®opmupyer P POt A A
[perilaMeHTaMH MPEANPUATHIH TUTAHNS
CHCTEeMbI OM3HEC-TTPOLIECCOB,
'YMeeT BepHO U B MOJTHOM 00BbeMe: TI0JIb30BaThCsl ”HHOBALIMOHHBIMU
[MK-4. Criocoben [PETTIaMEHTOB U CTaHIapTOB .
METOJIaMH JICJIOBBIX M MEXJIMYHOCTHBIX KOMMYHHUKAIUH, TPOBEICHUS
YTIPaBIISITh MPEATPUATHS TUTaHNS s
COBEILIaHNUH B TPYJIOBOM KOJUICKTHBE B COOTBETCTBUH C pETJIAMEHTaMHU
MaTepuaTbHBIMA o
85-100 MpeIPUATHIA TUTAHUS .
«OTJMYHO» [PECYPCaMH U IIEPCOHATIOM IponBunyTHIH
da10B 3HaeT BEPHO U B MOJTHOM 00beMe: MHHOBAI[MOHHBIE METO/bI TUIAHUPOBAHMUS
menapTaMeHTOB (CITyXk0, 9
[MK-4.2. Ilnaaupyer TeKYIIEH NesITeIbHOCTH ACTIAPTAMEHTOB (CIIYKO, OT/ICIIOB) IPEIIPUITHS
OTJIEJIOB) IPEANPUATHS
TaHms TEKYIIYIO JeITEIbHOCT MTUTAHHS
ImernapraMeHToB (CITyxO0, 'YMeeT BepHO H B IIOJTHOM 00beMe: TI0/Ib30BaThCSI MHHOBALIMOHHBIMU
OTZETI0B) MPEATIPUATHS METOJIaMH JIEJIOBBIX ¥ MEJIMYHOCTHBIX KOMMYHUKAIIUH, TPOBEICHUS
MTUTAHUS COBEIIaHNH B TPYJOBOM KOJUIEKTHBE MPH IUIAHUPOBAHUH TEKYILEH
TesITeNIbHOCTH JIENapTaMEHTOB (CIIy)K0, OTJIENIOB) MPEIPHUSTHSI MTUTAHHS
3HaeT ¢ He3HAYNTETbHBIMHU 3aMeYaHHUAIMHU: HHHOBALIMOHHbIE CIIOCOOBI
OpTaHWU3ALNH, ITTAHUPOBAHHS U KOHTPOJIS IESTEIbHOCTH OAYMHEHHBIX B
[1K-4.1. ®opmupyer p LA, p PO 21E5 A
COOTBETCTBHH C PETJIAMEHTAMH MPEANPUATHH TUTaHUS
CHCTEMbI OM3HEC-TTPOIIECCOB,
'YMeeT ¢ He3HAYNTeTbHBIMH 3aMeYaAHUSIMHU: T10JIb30BATHCS
[TK-4. Cnocoben [PETJIAMEHTOB U CTAaHIaPTOB .
MHHOBALIMOHHBIMU METOAAMH JICJIOBBIX U MEXKIMYHOCTHBIX KOMMYHHKAIHH,
YTIPaBISTH MPeANpUATHS THTAHUS .
MPOBEJICHUS COBEIIAHUH B TPYIOBOM KOJUIEKTHBE B COOTBETCTBUH C
MaTepuanTbHBIMU .
70-84 [perilaMeHTaMH MPEANPHUATHIH TUTaHUs .
«XOpOUIO» [pECypcaMH U MIEPCOHAIOM IoBbIeHHBIH
06an10B 3HaeT ¢ He3HAYNTETbHBIMH 3aMeYaHNUSIMU: HHHOBAIIMOHHBIE METOJIBI
menapTaMeHTOB (CITyX0, N
I1K-4.2. IInanupyer TUIAHUPOBAHUS TEKYIIEH esTENbHOCTH AeNapTaMeHTOB (CIIyK0, OT/IEIIOB)
OTJICJIOB) IPEANPUATHS
A TEKYIIYIO JeITeIbHOCTh MPEANPUATHS TTUTAHUS
ImerrapTaMeHToB (CIryxO0, 'YMeeT ¢ He3HAYNTETLHBIMH 3aMeYAHUSIMHU: T10JIb30BATHCS
OTZETIOB) MPEATIPUATHS MHHOBALMOHHBIMU METOAAMH JIETIOBBIX U MEXKIMIHOCTHBIX KOMMYHHKAITHH,
MTUTAHHS MPOBECHUS COBEIAHUH B TPYIOBOM KOJUICKTHBE IIPH TUIAHHPOBAHUH TEKYIIEH
[TeSITEIbHOCTH IENapTaMEHTOB (CIIy>K0, OT/IENIOB) PEANPHSITHS TUTAHHUS
[MK-4. Ciocoben 3HaeT HA 02a30BOM YPOBHE, ¢ OINMHOKAMHU: HHHOBAIIMOHHBIC CIIOCOOBI
TIPaBIIATh OpTaHHU3aLH, ITTAHUPOBAHHUS U KOHTPOJIS ISTEIbHOCTH OAYMHEHHBIX B
b IK-4.1. ®opmupyet P HHH, P PO Aes A
MaTepuaTbHBIMA COOTBETCTBHH C PETJIAMEHTaMH MPENPHATHH ITUTaHNS
50 -69 CHCTEMBI OM3HEC-TIPOIIECCOB, .
«YIOBJL» [pECypcaMH U IEPCOHAIIOM 3HaeT Ha 0a30BOM YPOBHeE, ¢ OLIMOKAMH: TTOJI30BATHCS HHHOBAI[MOHHBIMHU Ba3osblii
06an10B [PETJIAaMEHTOB U CTaHIapTOB

ImemapTaMeHTOB (CIyX0,
OTJIEIIOB) TIPEIIPUATHS

MU TAHUA

MPEANPUATHA ITUTAaHUA

METOdaMHU JCJIOBBIX U MCKIMYHOCTHBIX KOMMyHI/IKaI_[Plﬁ, TIPOBEACHUA
COBCH_[aHI/Iﬁ B TPYAOBOM KOJUIEKTUBE B COOTBETCTBHUU C PEIIIaMEHTaAaMU

MpeANPUSTHN TUTAHUS




[MK-4.2. ITnaaupyer
TEKYILYIO NeATeIbHOCTD
ImerapTaMeHTOB (CITyX0,
OTIETIOB) IPEIITPHUATHS
MUTAHUS

3HaeT Ha 6a30BOM YPOBHeE, ¢ OLIMOKAMHU: HHHOBAIIMOHHBIC METO/IBI
TUTAHUPOBAHMSA TEKYIICH AEATEIEHOCTH IEMapTaMEeHTOB (CITy»K0, OTIETIOB)
MPEANPUATHS TTUTAHUS

'YMeeT Ha 6230BOM ypOBHe, ¢ OIIMOKAMU: IT0JIb30BATHCS MHHOBAI[HOHHBIMHU
METOJIaMH JIEJIOBBIX ¥ MEHJIMYHOCTHBIX KOMMYHUKAIUN, TPOBEICHUS
COBEILIAHUI B TPYZOBOM KOJIJIEKTUBE IIPU IUIAHUPOBAHUU TEKYILEH
esITeNIbHOCTH JIENapTaMEHTOB (CIIy)KO, OT/IENIOB) MPEIIPHUSTHSI TUTAHHS

MeHee 50
0aJJ10B

«HEYAO0BJL.»

ITK-4. Cnocoben
YIIPaBIISITh
MaTepuabHBIMU
[peCypcamMu U MepCOHAIOM
ImemapTaMeHTOB (CITy X0,
OTIIEIIOB) IPEIPUATHS
[TATAHWS

[1K-4.1. ®opmupyer
CHCTEeMbI OM3HEC-TTPOLIECCOB,
PETTIAMEHTOB U CTAHAAPTOB
PEeNIPHUATHS TATAHUS

He 3HaeT Ha 62a30BOM YPOBHe: NHHOBAIIMOHHBIE CIIOCOOBI OpraHU3aLNH,
MIAHUPOBAHMA U KOHTPOJIS AEATEIIEHOCTH IIOAYMHEHHBIX B COOTBETCTBUH C
[pETIIaMEHTAMU NPEANPUATUN TUTAHUS

He ymeeT Ha 6230BOM YPOBHe: [10JI530BaThCsl HHHOBAIMOHHBIMH METOJAMHU
ITEJTOBBIX U MEKITMYHOCTHBIX KOMMYHHUKAIIUH, TPOBEICHHUS COBEIIAHHUN B
TPYAOBOM KOJIJIEKTHBE B COOTBETCTBHH C perjaMeHTaMM MpeaIpUsSTHH
MUTAHUS

[MK-4.2. [Tnanupyer
TEKYIIYIO eITeILHOCTh
InerapraMeHToB (ciyxO0,
OT/EIIOB) NPEIIPHATHS
MU TaHU

He 3naet Ha 6230BOM YpPOBHe: HHHOBAIIMOHHBIE METO/IbI TUIAHUPOBAHMUS
TEKYIIEH NesTeIbHOCTH IeNapTaMeHTOB (CITYKO, OT/IEIIOB) PEIIPHUITHS
MATAHUS

He ymeeT Ha 6230BOM YPOBHe: 10Jb30BaThCsl HHHOBAIMOHHBIMH METOJaMU
IMETTOBBIX M MEXJIMYHOCTHBIX KOMMYHHUKALIUIL, IPOBEACHHS COBEILAHUH B
TPYJIOBOM KOJUICKTUBE IPH TIAHUPOBAHUH TEKYIICH JACSATEIBHOCTH
[mermapTaMeHTOB (CcIy0, OTAETIOB) MPENMPUITHS THTAHAS

Komnerenuuu ne
chopMupoBaHbI
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