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OHNEHOYHBIE MATEPHUAJIbBI

no qucuumnne DTUKA JEJTOBBIX OTHOILIEHUN
HNEPEYEHb KOMIIETEHIIUU C YKA3ZAHUEM PE3YJIbTATOB

OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIUAIIIMHE

NuaukaTopsl
DopmupyemMble
JOCTHIKEHH S HaunmenoBanue
KOMIIETeHIIHH . Pe3yabTaThl 00y4eHust
KOMIIeTeH LU il KOHTPOJIMPYEMbIX
(koI ¥ HAMEHOBAHKE (3HaHus, yMeHUsI)
(Ko ¥ HANMEHOBAHHE pa3aesioB U TeM
KOMIICTCHITHH)
MHAMKATOPa)
YK-3. Crocoben YK-3.1. [Touumaer YK-3.1. 3-1. 3naer Tema 1. DTHueckue
OCYIIECTBISITh OCHOBHBIE aCIEKTHI OCHOBHbBIE IIPHHIIUIIBL U MPUHLIUIIBI 1 HOPMBI B
COLIMAJIEHOE MEXKIIMYHOCTHEIX U METObI YIIPaBICHHS IIEJIOBBIX OTHOLICHHUSX.

B3aUMOJICHCTBUE U
peann30BbIBaTh CBOIO
POJIb B KOMaHJIE.

TPYIITOBBIX
KOMMYHUKAIUI.

YeJI0BEYECKUMHU
pecypcamu Juist
OpraHU3aLMH FPYIIIOBOM
paboThI.

YK-3.1. 3-2. 3naer
METOJIbI OI[CHKH

3¢ HeKTUBHOCTH
KOMaHIHO# paOoTEHI.
YK-3.1. 3-3. 3naer
OCHOBHBIEC MOJIEITH
KOMaH/I000pa30BaHus U
TEXHOJIOTHH
a¢exTuBHOMI
KOMMYHHKAITHH B
KOMaHJIe.

YK-3.1. Y-1. YMmeer
POEKTHPOBATH
MEKIIMYHOCTHBIE U
IPYMIOBBIC
KOMMyHI/IKaHI/H/I.

YK-3.1. Y-2. Ymeer
OTIPEJIEIIATH CBOIO POJIb B
KOMaHJA€C, CTaBUTDh LICIIN U
(dhopMyIMpoBaTh 33134,
CBSI3aHHBIE C €€
peanuzanuei.

YK-3.1. Y-3. YMmeer
BBICTPaNBaTh
B3aUMO/ICHCTBUE C YIETOM
COIIMAJIbHBIX
0COOEHHOCTEH YIIEHOB
KOMaHIbI.

Tewma 2. IIpaBuiia qe10BBIX
OTHOIIICHHH.

Tema 3. MeXIMYHOCTHBIE U
IrpYyIIIOBbIE KOMMYHHUKAIIUU
Tema 4. KommyHuKanus u
ajlanTauus MHBAIKUIOB, JIUII
C OrpaHMYCHHBIMHA
BO3MOXKHOCTSIMH 3/I0POBbSI B
mpodecCUOHATBHBIX
YCIIOBHSIX.

Tewma 5. KopnopatuBHas u
npodeccuoHaIbHAS STHKA.
Tewma 6. IIpoGnemst
MHUKPOAITUKU ¥ MAKPOITUKU

YK-3.2. [Ipumensier
METOIbI KOMaHJTHOT'O
B3aMMO/ICHCTBUSI.

YK-3.2. 3-1. 3naer
TEOPETHUECKHE OCHOBBI U
MPAKTUYECKHUE ACTICKThI
OpraHu3alud KOMaHIHOM
paboTEHL.

YK-3.2. 3-2. 3naer
OCHOBHEIC METObI
aHajn3a TPyHIoBOro
B3aNMOJICUCTBHS.

YK-3.2. 3-3. 3naer

Tema 1. DTugeckue
MPUHIINIIBEI 1 HOPMBI B
JIETIOBBIX OTHOLLIEHUSX.
Tewma 2. IlpaBuna nenoBbIxX
OTHOLLUEHUH.

Tema 3. MeXIMYHOCTHBIE U
IpyNIoBble KOMMYHHUKAIUN
Tewma 4. KommyHuKanms u
a/IanTaius MHBAJIUIOB, JTUI]
C OTpaHUYEHHBIMH




METOJbI aHATN3a
KOMAaH/THbIX pOJIeil.

YK-3.2. Y-1. Ymeer
MPOCKTHPOBATH U
OpraHU30BbLIBATH
KOMaH/IHYIO paboTy.
YK-3.2. Y-2. Ymeer
OTIPEJIEIATh U
KOPPEKTHPOBATh

KOMaH THBIC POJIH.
YK-3.2. ¥-3. ¥Ymeer
OTIPEIEIATh IOTPEOHOCTH
YYaCTHUKOB KOMaH/IbI B
OBIIAJICHUH HOBBIMU
3HAHUSIMUA 1 YMCHUSIMH.

BO3MOXHOCTSIMH 3/I0POBbsI B
mpo(heCcCHOHATBHBIX
YCIIOBUSIX.

Tewma 5. KopniopatusHas u
podeCCHOHATbHAS ATHKA.
Tema 6. IIpobmeMbl
MHUKPO3TUKU ¥ MAKPOITUKU

YK-4. Cnocoben
OCYIIECTBIIATh
JIEIIOBYIO
KOMMYHUKAIIHIO B
YCTHOMW Y MUCbMEHHON
¢dopmax Ha
rOCy/IapCTBEHHOM
s3b1ke Poccuiickoit
®denepauuu u
WHOCTPAHHOM (bIX)
sI3BIKE (ax).

YK-4.3. Ucnonb3yet
JIMAJIOT ISt
COTPY/IHUYCCTBA B
COLIMAJIBHON U
npodeccuoHaIbHON

cdepax.

YK-4.3. 3-1. 3naer
HOPMBI U MOJIENN
pEe4eBOro NOBENECHMUS
MIPUMEHUTENBHO K
KOHKPETHOH CUTyaluu
aKaJeMHUYECKOTO H
poeccnoHaIbHOTO
B3aNMOICHCTBHUS.

YK-4.3. Y-1. Ymeer
BbICTpaMBAaTb MOHOJIOT,
BECTH JIUAJIOT ¥ MOJIUIIOT C
COOJTFOIEHHEM HOPM
pEUYeBOTO ITHKETA,
apryMeHTHPOBAaHHO
OTCTaMBAaTh CBOY ITO3HIIUH
U U7eu.

Tema 1. DTuueckue
MPUHLUIIBI 1 HOPMEI B
JICTIOBBIX OTHOLICHHSX.
Tema 2. IIpaBuna genoBbIx
OTHOLICHUH.

Tema 3. MexJINYHOCTHBIE U
IPYyNIOBbIE KOMMYHUKALUU
B JICJIOBBIX OTHOILIEHUSX.
Tewma 4. Kommynukanus u
ajlanTauusl MHBAINUIOB, JIUII
C OTpaHUYEHHBIMU
BO3MOKHOCTSIMH 3/IOPOBBS B
mpoecCUOHATBHBIX
YCIIOBHSIX.

Tema 5. KopniopatuBHas u
npogeccuoHaIbHAS 3THKA.
Tema 6. [Ipobaemsr
MHUKPOAITHKHU U MaKpPOITUKH

YK-9. Criocoben
HCIIOJIb30BaTh
0a30BbIE
Je(hEKTOIOTUIECKHE
3HAHHS B COL[HAILHOM
1 npoheCCHOHATIBHOM

cepax

YK-9.1. Oco3naer
3HAYUMOCTH U MPOOIIEMBI
npodeccnonanbHON 1
COIMaJIbHOM ajanTanuu
JIUL C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMH.

YK-9.1. 3-1. 3naer
CHEeNU(UKy MOTPpEeOHOCTEH
JIMI C OTPaHUYCHHBIMHU
BO3MOXXHOCTSIMU B
npodeccrnoHaIbHOM 1
COIMAIbHOH cpefie.
YK-9.1. Y-1. Ymeer
apryMEHTHPOBAHHO
OOBSCHATH IEHHOCTD
MHOTro00pa3us u
OIPOBEPraTh CTEPEOTUITHI
B OTHOLICHUH JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH

Tewma 4. KommyHuKanus u
ajlanTauusi MHBAINIOB, JIUII
C OrpaHMYECHHBIMHU
BO3MOKHOCTSIMH 3/IOPOBBS B
npodeCcCHOHANBHBIX
YCIIOBHSX.

YK-9.2 CopeiictByer
yCIIEeUHON
npodeccuoHanbHON U
COLMAJIbHOM aJianTaiuu

YK-9.2 3-1. 3naer
OCHOBHEIE METObI
npodeccnoHanbHON U
COIMAITLHOM aJjanTaIliuf

Tewma 4. KommyHuKams u
ajanranys MHBAJIUIOB, JIUI]
C OTpaHUYEHHBIMH
BO3MOKHOCTSIMH 3/IOPOBBSI B

JIUII C OrPaHUYEHHBIMHU JIMILL C OTPaHUYEHHBIMHU npodeCcCHOHANBHBIX
BO3MOXHOCTSAMHU BO3MOXHOCTSAMHU YCIIOBHSX.

YK-9.2. YV-1. Ymeer

HJACHTUQHUIIUPOBATH




BO3MOXHOCTH Ooniee
TTyOOKOTO BOBJICUCHUS
JIMI] C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMH B
poheccuoHaIbHYIO
JeATeIILHOCTb.

YK-9.2. Y-2. Ymeer
CO3/1aBaTh yCIIOBHS JIJIsI
6oJee Tiry0oOKOro
BOBJICUCHUSI JIHII C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH B
OPraHM3aIMOHHYIO CPEIy
1 Ipo(hecCHOHATBHYIO
JEATEIILHOCTD C Y9€TOM
WX 0COOBIX TTIOTPEOHOCTEH.
YK-9.2. ¥-3. Ymeer
BBIOHpATh CIOCOOBI U
TEXHOJIOTHH
KOMMYHHKAaIIUH,
YUUTHIBAIOIINE OCOOBIE
MTOTPEOHOCTH JIHI] C
OrpaHUYEHHBIMHU
BO3MOYKHOCTSIMH




METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

HepequL y‘leﬁﬂblx 3az[aHm‘i Ha ayAUTOPHBIX 3aHATUAX

Bonpocs! 1151 IpoBeIeHUsI 0Ipoca

Nuauxarops! noctuxkenusi: YK-3.1, YK-3.2, YK-4.3
Tema 1. ITHYeCKHE NPUHIUIIBI © HOPMBI B /I€JIOBBIX OTHOIIIEHHUAX.

1. TlpuBenuTe onpeneacHUE MOHATHS 3TUKH JIEIOBBIX OTHOIICHU.

2. Kakue sTHyeckue MPUHIUIBI CYUTAIOTCS YHUBEPCAIBHBIMH JIJII COBPEMEHHBIX JCIIOBBIX
OTHOIIICHUH?

3. Kakwue ¢hakTopsl onpenensitoT OTHOIICHHE CYOBEKTOB JICJOBBIX OTHOIICHHH K 3THUYECKHM
HOpMaMm?

4. B yeM COCTOHMT CYIIHOCTh M MPAKTHUYECKOE TMPOSIBICHHE HEAJEKBATHOCTH OTOOpa)KEHUs
YyeJI0BeKa M HEeaJeKBAaTHOCTH CaMOOIICHKH?

5. CoOmo/ieHre KaKuX dTUYCCKUX ITPUHITUIIOB BbI CUUTAETE Hau0OO0JIee BAXKHBIM JIJIS1 PA3BUTHS
JICJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBHSX ?

6. HazoBuTe npuunHbI, IPUBOIAIINE K HEATUYHBIM JICUCTBUSAM OpraHU3aI1H.

Tema 2. IIpaBuJjia 1eJ10BbIX OTHOIIEHH
Nuauxarops! noctmxkenus: YK-3.1, YK-3.2, YK-4.3
1. IlpaBuna KOHCTPYKTUBHOU KPUTHKHU.
2. Kongmuxr. [ToBeneHne B KOHPIUKTHBIX CUTYaIUSAX.
3. KynbpTypHbIe pa3nuyus 1 UX MECTO B I€TIOBOM OOIICHHH.

Tema 3. MeKINYHOCTHBIE  TPYNINOBbIe KOMMYHHKAIIUH B /IeJIOBBIX OTHOIIEHHSX.
HNupukaropsl noctuxenus: YK-3.1, YK-3.2, YK-4.3

1. B ueM cylmHOCTh KOMMYHUKAaTUBHOM, HHTEPAKTUBHON, IEPLIENITUBHON CTOPOH 0011IeHNs?

2. Kakyo posb urpaet oopaTHas CBSI3b B 1€JI0BOM OOLIEHUN?

3. Kakue oOmenpuHsThIE HPaBCTBEHHBIE TPEOOBAaHUS K OOIICHHIO COCTABIISIOT OCHOBY
KOMMYHHUKAaTHBHOH KYJIbTYpPbI?

4. Pa3BUTHE KakKuX COLMAJIbHO-TICUXOJIOIMYECKMX YMEHHUIl CIIOCOOCTBYET IOBBILICHUIO
YPOBHSI KOMMYHUKAaTUBHOU KYJIBTYPHI.

5. B kakux ¢opmax ocymecTBisieTcs aenoBoe oomeHue?

6. Uro Takoe aenoBas puTopuka’?

7. PackpoiiTe CyIIHOCTh NPUHIMIIOB PEUYEBOTO BO3JECHCTBUSA, MCIIOJIB3YEMBIX B JI€IOBOU
puTtopuke?

8. Ilouemy HeBepOanbHbIE KOMMYHHUKAIIUHN UTPAIOT BaXKHYIO POJIb B JAETIOBOM OOIIEHUU?

9. Kakue BBl HeBepOATbHBIX KOMMYHUKAIIUH BBl 3HaeTe?

10. Kakyro uadopmario Mo>XHO MOJIy4UTh, HAOI0Aas1 32 mapTHEpOM?

Tema 4. KommyHukanuss ¥ agantauus HWHBAJIHUIOB, JHUI € OrPaAaHHUYEHHBIMU
BO3MOKHOCTSIMHM 3/10POBbs1 B IPO(peCCHOHAIBHBIX YCI0BUSAX.
HNupuxaropsl noctuxenusi: YK-3.1, YK-3.2, YK-4.3, YK-9.1, YK-9.2

1. ApanranuoHHBIE MEXaHU3MBI Jroaei ¢ OB3?

2. Oco0eHHOCTH KOMMYHHKATHBHBIX IPOIIECCOB JIFOIeH ¢ MHBATHIHOCTRIO 1 OB3.

3. IlorpeGHOCTH MHBANIHUIOB B IpodeCCHOHATBLHOMI chepe.

4. MexaHu3Mbl COIUATTBHO-TICUXOJIOTUYECKON aJjanTalliy JMYHOCTHU: TPAKTUICCKUM.
(TIOBEICHUECKHUI ) MEXaHH3M, YMOIIMOHAJILHBIN MEXaHU3M, KOTHUTUBHBIA MEXaHU3M.



Tema 5. KopnopatuBHasi 1 npoecCHOHAJILHAS ITHKA.

Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

1. IIpuHIUIIBI TEPCOHATBLHON U MPOGECCHOHATBHOM ITHUKH.

2. IlpoGnema xpurepueB npodecCHOHATU3MA TPYIMIb]; TMOHATHE «IIPO(hecCHOHATbHBIC
KOMITETEHII» KOMaH/IbI.

3. ConmanbHble PyHKIHH MPOHECCHOHATBHON ITUKH.

4. TloHsITHE KOPIIOPATUBHOM ITHKHU.

5. CiocoObI MOBBIIIEHUS 3TUYECKOTO YPOBHS OpraHu3auu 1 popMUpOBaHUS
UMBUIM30BAaHHOW  JTHUKH.

Tema 6. [Ipo61eMbl MUKPOITHKH U MAKPOITHKH.
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

1. Ponp MeHem)KepoB B OpraHU3aluy.

2. KopnopaTuBHasi 3TUKa U IPUHSITHE PEIIECHUI.

3. MopanbHO-TICHXOJIOTHYECKUI KIIMMAT U TPO0IeMbl PYKOBOJICTBA U IO JYUHEHHS.
4. VrpaBieH4ecKas 3THKa.

5. OcHOBHbIE HaNpaBJIEHUS B CTUJIE PyKOBOJICTBA.

6. Cranuu pa3BUTHUS KOJUIEKTUBA pAOOTHHUKOB.

7. JIoAnbHOCTh U IOBUHOBEHUE PAOOTHUKOB.

8. KoH(auKTHBIE CUTYyallMM U UX pa3pelleHHe.

Kpurepun ouenku (B 0asiax):

- 4 6anJ1a BBICTABISETCS 00YYaIOIeMyCsl, €CIIM OH CBOOOTHO BIIa/IeeT MaTepUajIoOM IO CYIIECTBY
3aJIaHHBIX BOMPOCOB, JIOTHYHO H3JIaracT MBICIIH, IPOSBIISIET CIIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MOJKPEIISS UX MOJIOKEHUSIMUA HOPMAaTUBHO-TIPABOBBIX aKTOB U MIPUMEPAMU U3 PEaIbHOM KU3HU;

- 3 6as/1a BICTaBIsIETCS O0yYaIOIeMycCsl, €CIIM OH BIIaJieeT MaTEPHUAIOM B IOJHOM 00beMeE,
OTBEYAET IMOCJIEeI0BATEIBHO, JEMOHCTPUPYET YMEHNE CPABHUBATH U 0000IIaTh TEOPETUUECKUM
Marepua, JOMyCKaeT JIMIIb MEJIKHE HETOYHOCTH, HE BIIUAIOIINE Ha CYIIIHOCTh OTBETA;

- 2 6asJ1a BBICTaBIsIETCS 00yYaroIeMycsl, €ClIM OH 3HaeT MaTepual Kypca JUCIUTIIMHBI He10C-
TaTOYHO TOJIHO, OTBEYAET HE BCEr/a M0CIe10BaTeNbHO, COMBUMBO M O€CCUCTEMHO MpU
apryMmeHTanuu (GakToB, COOBITHH, SIBICHU HE CChLIAETCS HA HOPMBI 3aKOHOIATEIbHBIX aKTOB;

- 0 6anyoB BeICTaBIsAETCS OOydaromeMycs, €CIM B OTBETE AOMYIIEHBl 3HAUUTEIbHBIE OIIMOKH,
CBU/JICTEIHCTBYIOLIUE O HEIOCTATOYHOM YPOBHE €0 IMOJTOTOBKH.

SAJAHMSA JJIA TEKYHIETI'O KOHTPOJIA

Tecmoeunie 3a0anusn
TeMa 1 BTH‘ICCKI/IC l]pl/[HIII/ll'lbl ) | HOpMI)I B A€JIOBBIX OTHOIIICHUAX
Nuauxarops! noctumxenusn: YK-3.1, YK-3.2, YK-4.3

1. Boi0epuTe npaBuJibHbII 0TBET:
ABTOp KOHIIETIIIUU «CBOOO/Ia KaK TTO3HAHHAS HEOOXOUMOCTh:
Apucrorens;
=I"eremns;
Kanr;
Caprtp.
2. Bei0epuTte npaBUJIbLHBIH OTBET:
B pamkax 3amagHOM €BpONEWCKOW KyJNbTYphl IEPBOCTENIEHHOE BHHMMAHHUE YAEISAETCS
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CJIEIYIOIIHUM STHYECKUM HOPMAaM:
[Tonb3a, BeITONA, TPYAOTIOOUE;
=CrpaBeyIMBOCTb, 100po, OJ1aro;
UYecTts, cBOOOA, BEpa
TonepaHTHOCTH
3. BoiOepuTe nNpaBWILHbIN 0TBET:
Beiienure npuHIuI, Ha KOTOPOM HE MOXKET ObITh OCHOBAHO JI€JI0BOE OOLICHHUE:
JoOporxenaTeabHOCTh;
[Topsimo4HOCTB;
TakTUIHOCTB;
VY BaXXUTEIBHOCTS;
=Drousm
4. BoiOepuTe NpaBUJIbLHbBII OTBET:
BBICOKOKYIBTYpHBIN YEJIOBEK BCEI/A:
3aKOHOIOCIYIIHBIA, MOPAIbHO YCTONYMBBIN;
[ToTeHManbHBIN OC3/1CIbHHK;
IIpectynHuk;
CKJIOHHBIN K 3JI0YIOTPEOJICHUSIM CITYKEOHBIM TTOJIOKEHUEM;
=YectonoOuBbIit
5. Boi0epuTe npaBUJIbHbINA OTBET:
JenoBas G6ecena mpeamosaraer:
Hcronp30BaHue JIECTH,
Hcnonp30BaHuE JIMTEPATYPHOTO SI3BIKA;
=KoMIIMMEHTapHOE BO3/IEHCTBHE;
Ype3zmepHOe UCTIOIb30BaHNE MHOCTPAHHBIX CJIOB U NPO(PECCHOHATIBHOIO KaproHa
6. Boi0epuTe npaBU/IbHBIN OTBET:
K HeBepOanbHbIM CpeicTBaM J1eI0BOr0 OOIIEHHs] OTHOCATCS:
JenoBas nepenucka;
=MuMUKa; )KEeCThI;
[IpodeccnoHabHBIN XKaPTOH;
PeueBble KOHCTPYKLNY;
ConuanbHble THATTEKTHI
7. BoiOepuTe NpaBUJIbHBIN OTBET:
K cnoco0y perynupoBaHus MEXINYHOCTHBIX OTHOIIEHUN HE OTHOCUTCS:
[TpoexTrpoBanue, GopMUpOBaHUE U PA3BUTHE CUCTEMBI B3aUMOOTHOILICHHIA;
=PerynupoBaHue MEXTPYNIOBBIX OTHOIIEHUH;
VY4er conuanbHO-TIICUXOJIOTUYECKUX ITPOLIECCOB U ABJICHUH B KOJJIEKTUBAX;
IlenenamnpaBieHHoe OOy4YeHHE TIEpPCOHAjJa COBPEMEHHBIM TEXHOJIOTHSIM HPAaBCTBEHHOTO
B3aumooTtHOmEHN
8. BoiOepuTe npaBU/IbHBbIN OTBET:
Kak Ha3pIBaeTcs HeyMeHUE pU OOLIEHUN ONPEAEIUTh HEOOXOAUMYIO MEPY B BBIDAKEHHSX U
IIOCTYTIKaX, B POSIBJIEHUN MHTEpECA K APYTrOMY YEJIOBEKY
becrakTHOCTS;
BocnuTaHHOCTB;
ITopsimo4HOCTS;
=TaKTUYHOCTb;
YBaxxeHue
9. BeiOepuTe NpaBU/IbHBIH OTBET:
Kakas sTuyeckas KaTeropust J€KUT B OCHOBE BbICKa3blBaHUs «Bce paBHBI mepes 3aKOHOM U
CyJIOM»
Jonr;
JlocTonHCTBO;



OTBETCTBEHHOCTE;

=CrpaBeIMNBOCTb;

Yectb
10. Boi0epuTte npaBuJIbLHBINH OTBET:

Kakass »Tuueckas Kareropuss mepegacT MOPAIbHYI0 HEOOXOAMMOCTh  BBIIOJHEHHS
OOIIECTBEHHO MOJIE3HBIX 0053aHHOCTEH

bnaro;

=Jlour;

CuacThbe;

Yecrts.

11. BnummTe OTBET B CBOOOJAHOM I0Jie (CJI0BO € 3arJIJaBHOM OYKBbI Ha PYCCKOM SI3bIKe B
HMEHUTEJIbHOM Majexe):

— (dopma pacropspkeHusi, NMpUMEHsieMass B 4YpPE3BbIYAMHBIX CUTYyalUsAX, a Takke I0
OTHOIICHUIO K HETOOPOCOBECTHBIM COTPYTHUKAM

=IIpuka3
12. Boummure OTBET B CBOOOAHOM moJe (CJI0BO € 3arjiaBHOW OyYKBbI HAa PYCCKOM fi3bIKe B
HMEHHUTEJILHOM MaJIeKe):

— JIMYHOE BIUSHHUE YEJOBEKAa Ha KOJJIEKTHB, KOTOPOE OH MPUOOPETAET CBOUM TPYAOM,
npodeccnoHaNbHBIMU 3HAHUSMHU, OPTaHU3aTOPCKUMU CIOCOOHOCTSIMH, HOBOBBEJCHUSIMU, YMEHHEM
paboTaTh ¢ JTHOIBMHU

=ABTOpPUTET
13. Boummurte oTBeT B CBOOOAHOM moJie (CJIOBO € 3arjaBHOM OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbLHOM IaJIeKe):

— COBOKYIHOCTH IPABWJI MOBEICHUSI ONPECICHHONW COIMAIbHOM TpyMIbl, 00ecTeurnBaronas
HPABCTBEHHBIH  XapakTep  B3aUMOOTHOLICHHWH, OOYCIOBJICHHBIX  WJIU  CONPSIKEHHBIX  C
poeCCHOHATTLHON JIeATEIEHOCTHIO

=I[IpodeccronanbHas 3TUKa
14. Boummre 0TBeT B CBO0OAHOM M0Jie (udpa):

Cratest ®epepanpHoro 3akoHa «O TrocylapcTBEHHOW TpakJaHCKOM ciyxkbe POy,
OTpeeNAIoNIasi OCHOBHBIE TPEOOBaHUS K CIIy>)KEOHOMY MOBEJIEHUIO IPAKAAHCKOTO CITY’KaIllero:

=18
15. Boummurte oTBeT B CBOOOAHOM moOJie (CJI0BO € 3arjiaBHOil OyKBbI HAa PYCCKOM Si3bIKe B
HMEHHUTEJIbLHOM MaJIexKe):

— OJMH U3 OCHOBHBIX DJJIEMEHTOB CHCTEMbl MOTHBAIMM W CTUMYJIHUPOBAHUSA TpyJa
MepcoHaa, BCce TO, UTO MPEACTABISAET Al paOOTHHUKA IIEHHOCTh MITH MOXET Ka3aThCs €My [EHHBIM

=Bo3HarpaxaeHue
16. Bnummre oTBeT B CBOOOAHOM MoOJie (CJIOBO € 3arJaBHOM OYKBbI HAa PYCCKOM Si3bIKe B
HUMEHHUTETBLHOM MaJiexe):

— YCTaHOBJICHHBIN MOPSII0K MOBEJCHUS rae-mbo
=DTHKeT
17. Boummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arjaBHOM OyKBbI Ha PYCCKOM SI3bIKE B
HMEHHUTEIHLHOM NajiexKe).

— Ha0Op ITUYECKUX MPABWI U PEKOMEHIAINI, KOHKPETU3UPYIOIINX dTUUYECKUN KOJIEKC IS
Ka)XJIOTO COTPYAHHUKA C YI€TOM €T0 JOJIKHOCTH, OTbITAa | T. TI.

=Kaptsl aTKH
18. BnummrTe OoTBET B CBOOOJAHOM II0Jie (CJI0OBO € 3arjilaBHOM OYKBbI Ha PYCCKOM Sfi3bIKe B
HMEHUTEJIbLHOM Majiexe):

— ¢opma OOIIECTBEHHOTO CO3HAHUS W BHUJ OOIIECTBEHHBIX OTHOIICHUH, HAITPABICHHBIX HA
YTBEPKJIEHUE CAMOLICHHOCTU JIMYHOCTH, PABEHCTBA BCEX JIIOJIEM B UX CTPEMJIEHHWU K CUACTIMBOU U
JIOCTOMHOM KU3HU, BRIPAKAIOIINX WA Y€JIOBEYHOCTH, TYMaHUCTUUECKYIO TIEPCTIEKTUBY UCTOPUH

=Mopaib
19. BnummTe OTBET B CBOOOJHOM IoJie (CJIOBO C 3arjiaBHOW OYKBBI HAa PycCKOM si3bIKe B
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HMEHHUTEIbLHOM MaJIexKe):

JleaTenbHOCTh PYKOBOJIMTENS, HAlpaBlIeHHAas HAa KapbepHBIA W MPOQPECCHOHATIBHBIA pPOCT
COTPYJHHUKOB:

KapbepHbIil MOHUTOPUHT

=KapbepHblii MapKETHUHT

CrumynupoBaHue
20. BnumuTe oTBeT B CBO0OOIHOM moJie (iudpy):

Cratest ®epepanpHoro 3akoHa «O TOCYZapCTBEHHOW TIpakIaHCKOW ciyxbe Pdy,
[IPOBO3IJIAIIAIOIIAs IPUHIUI BEPXOBEHCTBA 3aKOHA B CIIY)KEOHOH JEATENIbHOCTU T'PaKAAHCKUX
CITy>KallluX:
=15
21. BoiOepuTe npaBUIIbHBIN OTBET:

CrnoxuBIeecs y OKpyKaroIlluX MHEHHE O HPABCTBEHHOM OOJIMKE JTMYHOCTH MM KOJJICKTHBA,
OCHOBaHHOE Ha €r0 MPE/IIECTBYIOIIEM ITOBEACHUH U BBIPAXKAIOLIEECS B IPU3HAHUU €T0 3aCIIYT,
Ha3bIBACTCS:

ABTOpHTET;

vk,

[TonynApHOCTS;

IIpecTux;

=Penyrauus

22. Boi0epuTe NpaBUJIbLHBINA OTBET:

TakTHUYHOCTB - 3TO:

BHyTpeHHnI ronoc 4enoBeKa;

OnpeneneHHblil Kpyr 00s13aTeNIbCTB U UCIIOJHEHUE CBOMX 00513aHHOCTEM, CII0KUBILIKXCSI HA OCHOBE
poeCCHOHATBHBIX W OOIIECTBEHHBIX OTHOLICHUIH;

Cnenan, 1 4YTO XOTEJ CIeNaTh;

=CnocoOHOCTb U IPUBBIUKA YEIOBEKa BECTU ce0s1, yBaxasi JOCTOMHCTBO APYrOro YEJIOBEKa;
CriocoOHOCTD YelloBeKa OCYIIECTBISATh BHYTPEHHUI HPaBCTBEHHBIH CAMOKOHTPOJIb;
OMo1H, 3aCTaBISAIOIIME YEI0BEKa CTPaJaTh IO MOBOY PACXOXKACHUNA MEXIY TEM, YTO OH
23. BoiOepuTe npaBUIbHBIN OTBET:

VYKaKUTE OCHOBHBIE KATETOPUH dTUKU

=J106po u 3710;

IIpocTpaHcTBO M BpeMs;

CBo0ona;

Cosectp

24. BriOepuTe NpaBUIbHBIN OTBET:

VYkaxure paMUINIO PyCCKOTO MUCATENs U MBICTUTENS, CYUTABIIETO, YTO «IIPU3HAHUE
HE00XO0IMMOCTH MTPOTUBJIEHHUSI 3]y HACUIIMEM €CTh HE UTO MHOE, KaK ONpaBJaHKe JII0JJbMU CBOUX
MPUBBIYHBIX M3JIIO0JIEHHBIX IOPOKOB: MECTH, KOPBICTH, 3aBUCTH, 3JI0CTH, BIACTOIIOOUS.
B.C.CoinoBres;

=JI.H.Toxacroii;

H.A.bepnses;

C.H.bynrakos;

®.M.JlocToeBCKHit

25. Boi0epuTe HECKOJIBKO NPAaBUJIbHBIX OTBETOB:

KanonuuHble npaBuia npeacTaBiIeHUs:

JXenmuna neppasi NpeACTABIAETCA MYKUMHE;

JIuta ¢ 60see BHICOKUM CTaTyCOM IPEICTaBISIOTCS JIFOSIM CO CTaTycOM 0oJiee HU3KUM;
=Munaamue no Bo3pacty NpeACTaBISAIOTCS CTApIINM;

=My:KunHa NepBbIM MPECTABIIAETCS KEHILUHE

26. BoiOepuTe HECKOJIBKO NMPAaBUJIbHBIX OTBETOB:

OyHIaMeHTaIbHbIE TPUHIIMIIBI aIMUHUCTPATUBHOM 3TUKH (TpU MPABUIIbHBIX OTBETA):
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be3yciioBHast HCTIOTHUTENBHOCTD;

bropokparusm;

=['yMaHu3m;

=3aKOHHOCTB;

=CrnpaBeIMBOCTb

27. BoiOepuTe HECKOJIBKO NPABUJIbHBIX OTBETOB:
UYro u3ydaeT HayKa 3THKA

=Mopas;

=HpaBCTBEHHOCTb;

[ToBeneHne Kax10ro KOHKPETHOTO YEJIOBEKa B OOIIECTBE;
ITomuTHueckoe ycTpoicTBO OOIECTBA;

CornmanbHbIe poOIeMBbl 00IIECTBA;

Tpaauuuu, oObyan, HapOJAHOE TBOPUYECTBO

28. BoiOepuTe HECKOJIBKO NPABUJIbHBIX OTBETOB:
JlenoBoe oOlIeHNe peannu3yeTcs B CIEAYIOUIMX OCHOBHBIX (opMax:
=JlenoBas Oecena

=TenedoHHbIE IEPErOBOPHI

=/lenoBble NeperoBOpsI

JlenoBoe roBeieHue

29. BoiOepyTe HECKOJIBKO NMPABUJIbHBIX OTBETOB:
K ncuxonoruueckum 6apbepam OOLIEHUS OTHOCATCS:
=Arpeccus

VYaxkac

=Crtpax

=PazgpaxeHnue

30. BoiOepuTe HECKOJIBKO NMPAaBUJIbHBIX OTBETOB:
K ncuxonoro-au1akTHUECKUM MPUHIIMIIAM PEUYEBOT0 BO3AEHCTBUS OTHOCATCS:
=[IpuHIun accoruaTUBHOCTU

[IpyHIMI SKCTEHCUBHOCTH

=[IpuHIMT 3KCIIPECCUBHOCTH

=[IpuHun nocrynHoctu

Kpurtepun onenkn:

5 0a/1J10B: BBICTABIISIETCS 00yJarOIeMycsi, KOTOPBII MPaBMIIHLHO BBITTOJHIWI 3a/1aHust Oosiee ueM 80%;
4 0as1a: BBICTABIIACTCS, €CIIM MIPABHIILHO BBIITOJIHEHO TECTOBBIX 3aAaHuit ot 60 mo 79%);

3 0aju1a: BBICTABIISETCS, €CJIM MPABWIBHO BHITIOJIHEHO TECTOBBIX 3aanuii oT 40 10 59%;

2 Oanna: BBICTABISETCS, €CITU MPABUIBLHO BBIMTOIHEHO TECTOBBIX 3a1anuit ot 30 10 39%;

1 6as1: BBICTABIISIETCS, €CIIM TTPABUIILHO BBIMOJHEHO TECTOBBIX 3aanHuii ot 20 1o 29%;

0 0a/1710B: BBICTABIISIETCS, €CIIM MPABUIIBHO BBINOJIHEHO MeHee 20% TeCTOBBIX 3aJaHuil.

Keiicnl

Tema 2. [IpaBusia 1eJI0BbIX OTHOIIEHHH.
Nupuxaropsl noctmxenus: YK-3.1, YK-3.2, YK-4.3

A). Kak Bbl moHMMaeTe "30510TO€ mpaBuiio" HpaBCcTBeHHOCTU? OO03HAYBTE €ro CoepKaHue B
COBpeMeHHBIX ycnoBusX. CocTaBbTe TEKCT BbICTymeHUs. IIpuBennute mpumepsl U3 COBPEMEHHOM
KHU3HU, TPAKTUKH.

b). IlpumenuTte "3010TO€E NpaBmiI0" HPAaBCTBEHHOCTH B PA3IMUHBIX CUTYaIUX:

1) ABa nmpojaBlia COPSAT MO MOBOY TOPrOBOM CHIEIIKU;

2) cTapblil YEIOBEK HYK1a€TCsl B IOMOILX MOJIOJIOTO;
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3) MOJIOIOM YEJTIOBEK HE YCTYIAET MECTO KEHIIMHE C PEOCHKOM;

4) TONOIHBIN KpaJeT KyCcoK XJieha;

5) moApyXKH "MEpeMbIBaIOT KOCTOYKHU'" 3HAKOMBIM;

6) TpakxlaHUH OTKa3bIBAETCSA OT BOUHCKOM CIIYKOBI;

7) B 1O0Me MpecTapesbiX )KUBYT POAUTETN 00ECIIEUEHHBIX JAETEH.

8) 1eTu BOCIIUTHIBAIOTCS B AETCKUX JOMAaX IPH KUBBIX POJUTENISX.

latime omeemvi Ha cedyoujue 80NPOCHL U 0OOCHYUME UX.!

1. VHuBepcanbHO 11 "3050TO€E NpaBwiIo"? JOCTATOYHO JIM OJHOTO IpaBUJIa Ha BCE CIIy4au
KU3HU? APryMEHTUPYHUTE CBOM OTBET.

2. Ilouemy Takuwe TOHATUS M KAaTErOpHH, KaK HPABbl, MOPAJIbHBIE HOPMBI, LEHHOCTH,
ujeansl, 100po U 370, JIOJIT, COBECTb, YECTh M JOCTOMHCTBO YHNOTPEOISAIOTCS TOJIBKO B ATHKE WU
MIPEUMYIIECTBEHHO B Heil? OOOCHYITE CBOM OTBET.

Tema 3. MesKJIMYHOCTHBIE ¥ TPYNINOBbIe KOMMYHHKAIUM B J1€JIOBHIX OTHOIIEHHAX
Nuaukaropsl goctwkennsi: YK-3.1, YK-3.2, YK-4.3

[Ipoutute Tekct: "llarpuotnueckuii nonr "B.I1. Cepsakosa.

CeronHsi, B MHpPHOE BpeMs, Mbl HE MOXXEM HE TOBOPUTH O MAaTPUOTUYECKOM JOJITE,
WCIIOJIHEHHOM JI0 KOHIIA MoxapHbIMU YepHoObutst. Kak 10651ecTHO OHM cpaXkaauch, YTOOBI OTOHB C
KpPOBJIM YETBEPTOTO 3HEProdJioKa M IEPEKpPhITh €My J0pory K TpeTbeMy. B mepBble MHUHYTBHI
nokapHbIX ObL10 28 yenoBek. HampammBaercs cpaBHEHHE C ABAAATHIO BOCEMbIO MaH(HUIOBLIAMU Y
pa3besna JlybocexkoBo B COPOK IIEPBOM BOEHHOM T'OJly - CIPaBEVINBOE CPABHEHHUE.

Crapumuii cepxkanT MBan AnekceeBnd byTpuMeHKo, KOMaHIUP OTAEIEHUA, B paliopTe MUcal:
"Kaknplii 3Ha)T ¥ MOHUMAaJN, HAa 4YTO MJeT. Sl Kak KOMaHAUp OTAENEHHUs, JACMyTaT TOPCOBETA XOUYy
OTMETHUTH, YTO BCE, UTO 3aBUCEJIO OT HAC, MbI CJIEJIaJN, ¥ BBIIOJIHUIN Y€CTHO U JOOPOCOBECTHO". A B
pasroBope Bbipaszmwicsa kopoue: "onr ects goar". [loxxapueie YepHOOBLIS 3HAINM BHICOKOE TOHSITHE
"nonr" u BeimonHmwiM ero. (Cepskos, B.I1. JloroBop no coBectu /B.I1. CepsikoB - M.: CoBpeMEeHHUK,
1986. - C. 34).

A BOT CTpOKH U3 cTUXOTBOpeHUst AHapest Bo3sHecenckoro "J{ymbl o UepHoObLte":

[ToxapHbie

YepHoObUIA - 3TO TE,

KTo B 00my4eHHbIi

men 0O0ObeKT,

peakTop NOTYIINIT

CKET KOXKY U OJEXKIY.

Ce0s He criac.

Cnac Kues u Opeccy...

Kaxk 6v1 cuumaeme:

1. Kakue MopasbHbIe KauecTBa MPOsABIUIN MoxapHble UepHOObLIA?

2. Kakwue yepTsl XapakTepa HY)KHO BOCIIUTBHIBAThH B cebe, 4TOOBI OBITH "3a BCE BOKPYT Nepe
Oynymum B otBete?" [loskapHbIe MPUHSITN BEPHOE 3TUYECKOE pelieHue?

3. Kak OTHOCHJIHCH K BBITTOJIHEHUIO CBOMX O0S3aHHOCTEH IMOXKapHBIC?

4. B yewm 3akitoyaeTcs JIMYHAs MOpaJIbHAS OTBETCTBEHHOCTH?

5. Kak BbI 1ymaeTe, 3HaJIM JIU COJEpKaHUE U XapakTep U30paHHON npodeccun? yuuThIBaIN
JIM TIOTPEOHOCTHU OOIECTBa B JAHHOM BU/JIE TPYAA, TOHUMAIIH JIX €T0 COLUAIBHBIA CMBICI?

Kpurepun onenkmn:
2 0ana - BBICTABISIETCS OOYYaIOMIEMYCs, €CITM OH IMPAaBIJIBHO PEHIM KEeHC, XOpOIIo 3HaeT
TEOPETUYECKHE aCIIEKTHI PELICHU Kelca;
1 6anna - BeICTaBiseTCS OOydYarolIeMycsl, €CIM OH IPAaBWJIBHO PELIMI KEHC, JOCTaTOYHO
apryMEHTUPOBAJ X0/ PEUIEHUSs, HO IOMYCKal HEKOTOPbhIE HETOYHOCTH MPH PEIICHUU KeHca;
0 6a/1J10B - BBICTABIISIETCST 00YJAIONIEMYCS, €CJIM OH HE BBITIOJHUI HOpMY | Garia
12



Tema 4. KoMMyHMKamuss ¥ aJanTalusi WHBAJIWAOB, JIMI C OrPaHHYEeHHBIMH
BO3MO’KHOCTSIMH 3/10POBbSI B NP0} eCCHOHAIBHBIX YCJIOBHAX

HNupuxaropsl goctuxenus: YK-3.1, YK-3.2, YK-4.3, YK-9.1, YK-9.2

[Tpoananu3upyiiTe MPUBBIYHBIC TPAHCAKIIUU YJICHOB BAlller0 KOJJICKTHBA, C KEM BaM Jierde
obmatecsa? C xoiweramu 6e3 OB3 u maBamunnoctu? Wim He uyBcTtByeTe pasuuny? Ilpusemurte
MPUMEPBbl CUTYallHid, B KOTOPBIX HApYyIICHUE ONPEICICHHBIX IPHHIIMIIOB BOCIIMTAHUS BBI3BAJIO
HEraTUBHbBIC TOCIEACTBHS B oOmieHnu ¢ moapMu ¢ OB3 u unBamuaamu. Kak Bbl 00BsACHUTE Takoe
noBeneHue?

Kpurepum ouenku (B 0asiiax):

3 0aJu1a BBICTABIISIETCS OOyYarOIIEeMyCsl, €CId OH CBOOOJHO OTBEYACT HA TEOPETHUECKUE
BOTIPOCHI U TIOKa3bIBaET NIyOOKUE 3HAHUS U3YYCHHOTO MaTepuana,

2 0aJju1a BBICTABIIICTCS OOydarOMIEMyCs, €CIH €r0 OTBETHl Ha TEOPETUUYCCKUE BOIMPOCHI HE
JOCTATOYHO IMOJIHBbIC, HMEIOTCS OIIMOKH IPU OTBETAX HA JOMOJIHUTEIBHBIC BOIPOCHI,

1 6anna BeicTaBisIeTCs OOy4JarOIIEMyCsl, €CIM OH oTBedaeT Ha 50% 3amaBaeMbIX BOIPOCOB U
YaCTUYHO PACKPBIBACT COJICPKAHUE JIOTIOTHUTEIILHBIX BOIIPOCOB,

0,5 6a71a BRICTABISIETCSI 00YYAIOMIEMYCSI, €CITH OH TEOPETUICCKOE COJIepIKaHne Kypca
OCBOMJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTAIIMSI B U3JIaracMOM MaTepuaie, HeT OTBETOB Ha
3aJ1aBaeMbIC JIOTIOTHUTEIHHBIC BOTIPOCHI

Tema 6. [Ipo6J1eMbl MUKPOITHKH U MAKPOITHKH
HNuaukaropsl goctmwkennsi: YK-3.1, YK-3.2, YK-4.3

Be1 npuHsAaM Ha paboTy MOJIO0r0 CIIOCOOHOI0O CIEUAINCTA, TOJIBKO OKOHYHMBIIETO
MPECTUKHBIM HHCTUTYT. OH OTJIMYHO CIPABIIAETCS C pabOTOM. YiKe 3aKOHUYMII HECKOJIBKO ITPOEKTOB,
Y KJIMEHTBl UM OY€Hb JI0BOJIbHBI. BMecTe ¢ TeM OH pe30K U 3aHOCUMB B OOIIEHUU C JPYTUMHU
paboTHUKaMHU, 0OCOOEHHO ¢ 00CTYKHMBAIOIIUM IIEpCOHAIOM. Bl KaX bl 1€HD [10JIy4aeTe TAKOTOo
poJia CUTHAJIBI, a CEroJIHs MOCTYIHIIO MMCbMEHHOE 3asBJIEHHE 10 MOBOJY ero rpydoctu. Kakue
3aMeyaHus U KakuM o0pa3oM HEOOXO0IMMO clielaTh MOJIOJAOMY CIIEHUAINCTY, YTOOBI HU3MEHUTDH €TI0
CTUJIb OOILIEHUS B KOJIJICKTHBE

Kpurepun onenkn (B 6aj1ax):

3 0ajuia BBICTABISIETCA OOydYarOUIEMYCs, €Clii OH CBOOOJHO OTBEYAET HA TEOPETHUYECKHUE
BOIPOCHI U TIOKA3bIBAET IIyOOKHE 3HAHMS U3YYEHHOT'O MaTepuara,

2 0ajs1a BBICTABISIETCA OOYYalOIIEMYCs, €CJIH €r0 OTBEThl HAa TEOPETUUYECKHE BOMPOCHI HE
JIOCTATOYHO TOJIHBIE, UMEIOTCS OIUOKU MPHU OTBETAaX Ha JOMOJHUTEIbHBIE BOMPOCHI,

1 6anua BeICTaBIsIeTCsl OOydJarONIeMycsi, €CIi OH oTBedaeT Ha 50% 3amaBaeMbIX BOIPOCOB U
YaCTUYHO PACKPBIBAET COJIEPKaHUE TOTOTHUTENIBHBIX BOIPOCOB,

0,5 0as1s1a BRICTaBIISIETCS] 00YYAIOIIEMYCSl, €CJIM OH TEOPETHUECKOE COJIepKaHue Kypca
OCBOMJI YACTHYHO WJIM OTCYTCTBYET OPHEHTAIIUS B M3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJjaBaeMble JOMOTHUTEIHHBIE BOIIPOCHI

KonrpoabHas padora

Tema 5. KopnopaTuHasi u npogeccuoHaIbLHAsS ITHKA.
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3

Bapmuanr 1.
3apanue 1. KpaTko OTBETHTH Ha BONIPOCHI.
1. OGmenue KaKk COIMAIbHO-TICUXOJIOTHYECKUX (PEHOMEH;
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2. IIpyuHIUTIBI ATUKU JIETOBBIX OTHOIICHUH;

3. DTuueckue mpoOIeMbl IETOBBIX OTHOIICHHIA;,

4. BexJIMBOCTh, KOPPEKTHOCTD U MIPEAYIPEAUTEILHOCTD B JICTIOBBIX OTHOIICHUSX;

5. lucrantHOE OOIIEHUE.
3aganue 2. Keiic — 3agaua.
K Bam Ha cobecenoBanue 1o 3aMelISHUIO JIOJDKHOCTHU IIPUILIEIT YeJIOBEK. 3allell, TPOMKO
M03/I0POBAJICS, IITYMHO CEJI, B pa3rOBOPE aKTUBHO KECTHUKYJIMPOBAJ, ChINIAT UACIMHU O MPEICTOSIICH
paborte. [lonpiTaiiTech ONpeAeuTh TUIl BEAYIIETO TeMnepamenTa. Ha kakyro 101KHOCTh OH MOXKET
MIPETEH10BaTh?

Bapuanr 2

33[[3]-[1/16 1. KpaTKO OTBETHTH HA BOINIPOCHI.

CoNoOA~WNE

BusurtHas kaprouka.

TenedhoHHBIN YTHKET.

OTHUKET J1eJI0BOr0 oJapKa

Meroas! apryMeHTaluy B CIIOPE.

Bunsl 1 ycnoBust 3¢ (eKTUBHOTO CITyILIaHMSL.
Ommbka arpuOyuu B OOLICHNN.

@DakTopbl ONpeAeAIOIINe STUYECKUIA BBIOOD.
Bupl npruemMoB U X OpraHu3aIys
KoHQuuKThl B Opranuzanusix.

3ananue 2. Keiic-3agaua.
JIn Slkokka B cBoelt kHure «Kaprepa MeHemkepa» yTBepkKAaeT, 4To, YBUIAEB pabOTaIOIUMU CBOUX
KOJIIET, ATIOHCKUN pabOuuil CKaXXeT «HE MOTJIH sl 4eM-HUOYAb IOMOYb?», aMEPUKAHCKUN — « 3TO HE

MOE eJI0».

1. Kak no BameMy MHEHUIO BIIMSICT JIM HAIMOHAIBHOCTD HA YTBEPKICHUS?
2. UYro ckaxere Bri?
3. Kak BoriiTr u3 cutyanmu 6e3 KoHpIuKTa?

Kputepuu onenkmu:

5 6ans10B BhICTaBIIAETCA 00YJAIOIIEMYCsl, €CTTM OH OTBETUJI Ha BCE BOMPOCHI, TPHU STOM MTOKa3al
TyOOKHWe 3HAHUS, BBIMOIHUII 3aa4y 0€3 OmunooK.

4 faJs1a BBICTaBIIAETCA 00yJaroImeMycsi, eciu Oblia JOoMyIlleHa oJJHa OIMOKa B 3a7aue U HET OTBETa

Ha 1 Bompoc.

3 0aJjL1a BEICTABIISICTCS o6yt1a}01ueMyc;{, €CJIn JOIMYIICHbI 2 omMOKHU B 3aaa4€ U HCT OTBECTA Ha 1

BOIIPOC.

2 0aJj11a BEICTABIISCTCS 06yqa}01ueMyc;1, €CJIn JOMMYIICHbI 3 omuOKu B 3aJa4c M1 HET OTBECTA Ha 2

BOIIpOCA.

1 6ay1 BeICTaBISACTCS 06yt1a}01ueMyc;1, €CJIn JOIMYHICHBI 110 3 ommOKH B KaXXJ10M 3aJJaHHH.

SAJAHUA JJIAI TBOPUECKOI'O PEUTUHT A
TeMbI 10KJIa10B

Tema 1. DTHYecKHe NIPUHIHUIIBI U HOPMBI B JIEJIOBBIX OTHOIIEHHSIX
Nupukaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3

1.
2.
3.

DTruyeckue mpoodIeMbl B OpraHU3aIluU U UX PELICHHE.

B3anmoneicTBre ¢ «TpyJaHBIM» PYKOBOAUTEIIEM.

OOmecTBeHHOE W HMHAMBHAYaJlbHOE MOpAIbHOE CO3HAHHE, UX CBA3b
B3aNMOJICHCTBHE.

CormanpHas OTBETCTBEHHOCTh OPraHU3ALNH.
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5. lleHHOCTHBIE OpUEHTALUU U MOPAJIbHBIE KaYeCTBA PYKOBOAUTEIIS.

6. HpaBcTBeHHBIH M1l C TOUKH 3pEHUS COBPEMEHHOM ITHKH.

7. Cuactbe B noHUMaHuu ¢uitocodos 3noxu [IpocBerieHus 1 COBpeMEHHOCTb.
8. MopanbHbie 3ak0oHbI J[k. JIOKKa ¥ UX pOJIb B )KU3HU COBPEMEHHOT'O YEJIOBEKA.
9. MU. KaHT 0 COOTHOIIEHUHU CBOOOABI U MOPAIBHOCTH.

Tema 2. [IpaBuJia 1eJIOBBIX OTHOIIIEHHH.

Nuauxarops! noctuxenus: YK-3.1, YK-3.2, YK-4.3
1. OOmiecTBEHHOE H  HWHIUBUIAyaJlbHOEC MOpaJIbHOE CO3HAaHHE, UX CBI3b H
B3aHMOJICHCTBHE.

MopabHbIe IICHHOCTH ¥ HPAaBCTBCHHBIN UIeall

CripaBelNTUBOCTH KaK dTHUYECKask KATErOpHsl.

Dtrudeckue mpoOIeMbl ASTOBBIX OTHOIICHUH.

bazoBbie npunnunsl cipasemBoctu (k. Pons)

3a KaKue IOCJICACTBHS YEIIOBEK HECET OTBETCTBECHHOCTH? POJIb COBECTH B JKHU3HU U

JIEATEIIbHOCTH YEJIOBEKA.

ok wm

Tema 3. MesKJIMYHOCTHBIE ¥ TPYNIOBbIe KOMMYHHKAIMH B 1€JI0BBIX OTHOIIEHUSIX
Nuaukaropsl goctwkenusi: YK-3.1, YK-3.2, YK-4.3
XPOHOJOTHYECKUI PUHINI TPYIIMPOBKH IIPABUII IIOATOTOBKH K BBICTYIIJICHHUIO.
KoHCTpyKTHBHAs KPUTHKA.
B YCeM 3aKITIOYAOTCA HCYCCTHBIC HpI/ICMI)I BCACHUA HepeFOBOPOB?
[IpaBuia, noMoraroriue yoeauTh mapTHepa Mo MeperoBopam.
OCHOBHBIG HpaBI/IJIa BOCHpI/ISITI/Iﬂ KpI/ITI/IKI/I.

akrownE

Tema 4. KoMMyHuKanus U aJanTanus UHBAJIUIOB, JUIl C OTPAHUYEHHBIMH
BO3MO’KHOCTSIMH 3/10POBbSI B IPO(heCCHOHATBHBIX YCJIOBHAX
HNuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3, YK-9.1, YK-9.2
1. «JlocTynHas cpenay» - KU3HEAEATENIbHOCTh MHBATIUAOB B ropojie KpacHonap
2. CounanbHas pekjiama Kak crnocod oOpaTuTh BHUMaHHE Ha MPOOIeMbl TOPOACKON Cpeibl
3. Bomonrepckoe nBmxenne B KpacHomapckom kpae.
4. DMnupuyeckoe uccieoBaHue Npo(ecCHOoHANbHOM MaAeHTH(GUKALKS U KPU3HCOB Ipolecca
COIMATLHO-TICUXOJIOTHYECKOM a/lanTaiuu B mpohecCuoHaTBHOU cdepe.
Cozlanue MOJENN COLUAIbHO-TICUXOJIOIMYECKOTO CONPOBOXKIEHUS aJalTallud CTYACHTOB C
OB3.
5. KoHcTpyHnpoBaHue HHIUBUAYATBHOIO a/1aliTAllMOHHOT0 MapIpyTa oOydatonmxcs ¢ OB3.
6. ConuanpHble M TIICHXOJOTMYECKHME KOMMYHHKAIMM JMYHOCTH B HWHAMBHIYaJIbHON U
COBMECTHOM JEATEIIBHOCTH: aHAINW3 KaTeropuil M IPHU3HAKOB COBMECTHOW JEATEIbHOCTH;
BBISIBJICHUSI HA MPAKTUKU MpoOsieM OOIIEeHHS M KOMMYHHKAlMi B COBMECTHOM JI€ATEIbHOCTH
CTY/ICHTOB; XapaKTEePUCTHKA BepOaJIbHBIX U HEBEPOATbHBIX KOMMYHHMKAIIUNA CTY/I€HTOB.
7. T'apMoHMYHOE pa3BUTHE JUYHOCTH B OOLIEHMM M COBMECTHOW JEATENbHOCTH: aHaJU3
IICUXOJIOTHYECKOT O coJiepKaHus KOHKYPEHIINY; SMIUPUUYECKOE UCCIIEJOBaHUE
MICUXOJIOTHYECKOT0 COJIEP>KaHUSI COTPYTHUYECTBA.

Tema 5. KopnopaTuBHas u npodeccuoHaibHasi 3THKA.
Nuauxarops! noctmxenus: YK-3.1, YK-3.2, YK-4.3

3aKOHOMEPHOCTH, OIPEEIAIONINE B3aUMOCBS3b M B3aUMOIIEpeX0 1 00I11eYeI0BEYECKOH,
NIeJI0BOM, podeccnoHanbHON U KOPHOPaTUBHON (hOPM STHKH;

OCHOBHBIE KaT€rOpHUHU, MOHATHS POPECCUOHATLHON 3TUKH, €€ (YHKIIUU U BUJIBI,

MECTO U POJIb MPOPECCUOHAIBHOMN 3TUKH B KU3HEEATEIILHOCTH CIIELUAINCTa;
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4. crpareruu nMoBeJeHUS B KOH(IIMKTE U IpaBUiia YPeryJIupoBaHUs KOH(IUKTOB;

Tema 6 [Ipo61eMbl MUKPO U MAKPOITHKH
Nuauxarops! noctumxkenus: YK-3.1, YK-3.2, YK-4.3

OcHOBHbIE HaNpaBJIEHUS B CTUJIE PYKOBOJICTBA.
Craguu pa3BUTHS KOJUIEKTHBA paOOTHUKOB.
JlosnpHOCTh M TOBUHOBEHUE PA0OOTHUKOB.
KoH(paukTHbIe CUTYalluu U UX pa3pelieHue.
TexHOoIOrHH MAJIOKOH(DIMKTHOTO TIOBEACHUS.

o~ E

Kpurepun onenkn (B 6aj1ax):

3 0anna BeICTaBiAeTCS oOOydaromieMmycss — ecid OH o(opMui JOKIaX B COOTBETCTBUU C
TpeOOBaHUSAMH, B JOKJIA/IE MCIOJIB30BAaHO HE MEHEE 5 JTUTEPaTypHBIX HCTOUHUKOB, IPU ATOM OAWH
U3 UCTOYHUKOB — MHOCTPaHHAs JIUTEPaTypa, JOKJIa] OTPaKaeT 3aJaHHbIE BOIIPOCHI.

2 6ans1a BeICTaBIsIeTCs 00ydaromeMycs — eCH JOKJIaa opOopMIIEH B COOTBETCTBHHU C TPEOOBAHUAMU,
B JIOKJIaJIe UCIIOJIb30BAaHO HE MEHee 5 JUTEepaTypHbIX HMCTOYHUKOB, JOKJIAJ B IOJHOM O0beMe U
OTpaXkaeT 3aJJaHHbIE BOIIPOCH.

1 6anu BeicTaBIIseTCS O0yHarOIEMYCsl — €CIIM J10KJIa] 0pOPMIIEH B COOTBETCTBUU € TPeOOBAHUAMY,
B JIOKJIa/IC MCIIOJh30BAHO HE MEHEE 3 JMTEPaTypHBIX MCTOYHHUKOB, B MOJHOM 00BEME W OTpaKkaeT
3aJJaHHbIE BOIIPOCHI.

0,5 0aJy1a BICTABISAETCS CTYICHTY — €CIIHM JOKJIaa OPOPMIIEH B COOTBETCTBHH C TPEOOBAHHUSIMHU, B
JIOKJIa/1€ UCIIOJIb30BAaHO HE MEHee 3 TUTepaTypHbIX UCTOUHUKOB.

METOAUYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOHINUE 3TAIIbI
®OPMUPOBAHUS KOMIIETEHIMIA BO BPEMS IPOBEJEHUA
MMPOMEXYTOUYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOIrO 3a1aHus

Haumenosanue oueHounozo mamepuana Maxkcumanvnoe
Koiuuecmaeo 06anios
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

3aIlaHI/IH, BKJJIIOYAa€MbI€ B 3a4Y€THOC 3aJaHHE

Hepetteub 60NPOCOB K 3auenty.

1. O6H_[a}1 XapaKTCPUCTHUKA MOHSITUM OTHUKaA», KOTHOLICHUS, ((O6IJ_ICHI/IC», «ACIOBBIC
OTHOIICHUS», KKOMMYHHUKAIIHA.

COBpCMCHHLIC OTHUYCCKUC HpO6JICMLI B JCJIOBBIX OTHOIICHUAX.

OTHYCCKHE IMPUHIHUIIBI ACJIOBBIX OTHOIIICHHUH.

DTHYECKHE MPOOJIEMBI JEIIOBBIX OTHOIICHHH.

(DOpMI/IpOBaHI/Ie CUCTCMBI 9TUYCCKHUX HOPM.

MGTOHLI IMOBBIIICHHUA 3TUYCCKOI'0 YPOBHA opraHmaum‘/'I.

Copepxanne npodeccHOHATBHON YTUKH PYKOBOJIUTEIIS.

OTuHKa pelieHns KOHMIUKTHBIX CUTYalU.

©X N g Wi

@DopMBI JEIOBOTO OOIIIEHUSI.
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10.

Pouib 3THKH B 1e710BOM OOLIICHUH.

11.

YrpaBieHue 1eI0BbIM OOIIEHUEM.

12.

«bapbepbl 00LICHUS» U IYTH UX MPEOJIOICHHUS.

13.

OCHOBHBIE dTHYECKUE TTPUHITUITBI OOIICHHS, UCTIOIb3yeMbIe TIPH JISJTIOBOM
B3aUMOJIEHICTBUH.

14.

ITHKA UCIIOJIb30BaHUS CpEACTB BhIPA3UTCIbHOCTHU I[CJ'IOBOﬁ PEUN.

15.

OTudeckrue HOPMbI TelIe(OHHOTO pa3roBopa.

16.

CoBpeMeHHbIE 3THUECKUE TpeOoBaHUs K 0POPMIICHHIO U COJCPKAHUIO IETOBBIX Oymar.

17.

CoBpeMeHHBIC 2JIEKTPOHHBIE CPEACTBA CBA3H U BO3MOKHOCTH UX UCIIOJIb30BAaHUS B
JIEJIOBOM OOILEHUM.

18.

ITHKA UCIOJIb30BaHNE OJICKTPOHHBIX KOMMYHHKaHHﬁ.

19.

MaHunynsun B OOLICHUH: ONpeesieHe, IPaBuiia HeMTpaTu3aIii.

20.

O61ue TpeboBaHusl, IPEABSBISIEMbIE K BHEIIHEMY OOJUKY JI€JI0BOT0 YeJIOBEKa.

21.

OTHKET IPUBETCTBUSI, PYKOIIOXKATHSL U IPEJICTABICHHUSI.

22.

Oco0eHHOCTH JIeJIOBOr0 3TUKETA 3apyOSKHBIX CTPaH.

23.

[TpaBuiia KOHCTPYKTUBHOM KPUTHKH.

24.

[TpaBuiia NOArOTOBKU ITyOJIMYHOIO BBICTYIIEHUS, IEPETOBOPOB, O€CE/Ibl, COBEILIAHUSI.

25.

OTHKET U HUMUNK JCJIOBOI'O YCJIOBCKA.

26.

OcHoBHBIE ()OPMBI ICTOBBIX IPUEMOB U HX XapPAKTEPHCTHKA.

27.

OTHKET JACJOBBIX IIPUEMOB.

28.

JlesnoBoe MEXKYJIbTYpPHOE OOIICHHUE.

29.

Hopmbl 1 mpuHIHMIIEL IETTOBOM 3TUKH, POPMBI U )KAHPBI B paMKaxX OM3HEC-KOMMYHHUKAIHHA
Y MEXIYHApOJHOIO COTPYAHUYECTBA.

30.

bapbepsl 1 KOH(MIUKTHI B ISTIOBOM MEKKYJIBTYPHOM OOIIECHUH.

31.

CrniocoObl mpenynpexaeHus U pa3peuieHusi KOHPIUKTOB

32.

CTpaTGFI/II/I IIOBCACHUS B KOH(i)J'II/IKTHI)IX CUTYyallHAX.

33.

3o10TOC IIpaBHJIO STUKU, IOHATUA MOPAJIb U HPABCTBCHHOCTL.

34.

KoMIoHeHTEI AeJI0BOI STUKH U €€ 0COOEHHOCTH.

35.

I'maBHEBIC KaTCropmuu 5TUKH.

36.

HpI/IHI_II/IHH ATUYECKUX OTHOIIICHUH Ha MHUKPOYPOBHC U MAKPOYPOBHC.

37.

Bo3HUKHOBEHNE ITHUKH JIEJOBBLIX OTHOILIEHUN B Poccuu.

38.

3HaKOBBIC CUCTCMBbI, UCITOJIB3YIOMIUCCA B KOMMYHUKAIINUH.

39.

HpaBI/ma IIOATrOTOBKH HY6J'II/I‘-IHOFO BBICTYIIJICHUA.

40.

[TpaBuia MOArOTOBKH U MPOBEJICHHsI IEJIOBOM Oece/ibl.

41.

[TpaBuia mpoBeseHus: cobece0BaHusl.

42.

[TpaBuiia NOJArOTOBKU U MPOBEACHHUSI CIYKEOHBIX COBEIIAHUM.

43.

HpaBI/IJ'Ia MMPOBEACHUS MIEPETOBOPOB C ACJTOBBIMU ITAPTHEPAMMU.

44.

MexmumaHoCcTHAS KOMMYHHKAIU.

45.

['pynnoBas KOMMYHHKAIIHS.

46.

CounanpHbIN aCeKT IPYNIIOBOM KOMMYHHUKALUH

47.

OcHOBHBIE XapaKTEPUCTUKU MACCOBOM KOMMYyHHKanuu 1o JI. Makkseiny

48.

IlonsTue Ip eHHpHHHMaTCHBCKOﬁ KOMAaHbI.

49.

OTHKa UCIIOJIB30BAHUS WIEKTPOHHBIX KOMMYHHMKALUN

50.

HopMbl 1 IpUHIKIIBL A€TIOBOM 9THUKH, (POPMBI U jKaHPHI B paMKaX OM3HEC-KOMMYHHKAIIHH.

51.

Poip 5THKHN B 1€7I0BOM OOIIIEHUH.

52.

Copepxanne npodeccHOHATBHON YTUKH PYKOBOJIUTEIIS.

53.

OcHoBHbI€ (OPMBI JIETOBBIX IPHEMOB U UX XapaKTEPUCTHKA.

54.

MexmumaHOoCTHAS ACJI0BAasA KOMMYHUKAIIWUA.

55.

OcHoBHBIE IPOOIEMBbI JIEI0BOM TPYNIOBOM KOMMYHHUKAIHH.

56.

OcHoBHbIE ()YHKIIMH MacCOBOW KOMMYHHUKAITUH.
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57. ConasibHbIN aCMEKT JIeI0BOM KOMMYHHMKALIUH.

58. MeHemxkep U TPYAOBOH KOJJICKTUB: STHUECKHUE MPUHIIUIIBI B3aUMOOTHOIIICHUH.

59.TlonsiTHE W CYNIHOCTH  COLMAIBHOH  OTBETCTBEHHOCTH  MPEANPUHUMATEIHCTBA,
OpraHu3alyu, PYKOBOJIMUTEIS.

60. KynpTypa u 3THUecKkuil KojieKke opranu3aui. CylnHOCTh M IPUHIUIIBI MAKPOITHKH.

61. MexaHnU3MBI BHCAPCHUS OTHYCCKUX IIPUHOWIIOB B JACATCIBHOCTDH Kopnopaunﬁ n Hux
I10Ka3aTcCiiu.

62. [IpoGiieMa TOCTYITHOCTH OKPY>KAIOIIEH Cpelibl KaK COMaIbHast mpobiiema.

63. KongaukTHbie cCUTYyaluu B 1€JI0BOM cdepe, ITUUHBIE IPUEMbl UX pa3pellieHus u
MPEAYNPEKICHHUSL.

64. CYH_IHOCTB H COACPKAHNEC HPABCTBCHHOI'O CO3HAHUS, €I'0 POJIb B ACJIOBBIX OTHOIICHUAX.

65. O611euenoBeyecKasi, AeJI0Basi, ’TUKA, UX THAJIEKTHUKA.

66. Mcropus aenoBoii aTuku B Poccun. CoBpeMeHHast pocCUicKast AJIOBast STHKA U €€
poOIIEMBI.

67. Mexanu3mbl agantanuu Jui ¢ OB3 1 ”HBAIUAHOCTHIO B TPO(ECCHOHAIIBHYIO CPEYy.

68. OcobeHHOCTH KOMMYHHUKATUBHBIX MPOLIECCOB JIIOJIEH ¢ MHBATMAHOCTRI0 1 OB3

69. [IpodeccrnonanpHas U IEPCOHATILHAS THKA, UX JTIHAICKTHKA.

70. 3omo0T0€E IIpaBUJIO 3TUKHU, ITIOHATHUA MOPAJIb U HPABCTBCHHOCTD.

Keiicol k 3auemy

3ananue

Bam IMMOPYYCHO OpraHu3anus ACJI0BOro Impuema «bokan mamMmaHckoro. I[aﬁTe XapPaKTCPUCTUKY
9TOMY IPHUEMY, IOATOTOBHTC IJIaH MIPUCMA, ITPUTJTAICHUA U T. .

Brer pabortaere B OHONH W3 TOProBbIX (UPM, YaCTO MPHUXOAUTCS OOMIATHCA C JICTOBBIMU
napTHepamu. Bo Bcex cTpaHax JiesioBbl€ MapTHEPbl OOMEHUBAIOTCS BU3UTHBIE KapTouku. JlaiTe
XapaKTEPUCTHKY BU3UTHOM KapTOUKH, MOPSAIOK €€ BpydeHHs U noiaydeHus. Pa3paboraiite cBoro
JUYHYIO BUBUTHYIO KapTOYKY.

Opranusanus, B KOTOPOH Bl paboTaere, oTMedaeT oouiei, 20 jet, BaMm mopy4yeHo MOArOTOBUTh
npuem «O6en». Hayano npuema B 19 wac. [loaroroBbre Bce HEOOXOAMMBIE JOKYMEHTHI IS
3TOrO MPHEMA.

PasroBapuBasg mo TenedoHy, HEOOXOAMMO BECTH ce0sl JIOCTOMHO, COONIOJAaTh OSTHUYECKUE
npuHuunel.  ChopmynupyiiTe OCHOBHBIE TpeOOBaHUS, MPEABABISEMBbIE K pa3roBOpy IO
TeseoHy.

JlenoBeIM JIIO/ISIM  HEOOXOIMMO OCBOUTH OOIIECTPUHATHIE TpaBWIa BeACHUS Tele(OHHOTO
pa3roBopa. DTH IpaBuiia OOBIYHO JENAT Ha JIBE TPYIIILI B 3aBUCHIMOCTH OT THITMYHOW CUTYaIHH
TeneOHHOTO JHaliora — BaM 3BOHST, BbI 3BOHUTE. ChHOpMyTupylTe 3TH NpaBUiIa U 000CHYHTE
uX.

PackpoiiTe cyliHOCTh METO/I0B YIIPABJICHHUSI IETOBbIM OOILIEHUEM.

[Ipoananu3upyiite 3HaUeHWE KOMMYHMKATUBHOW KYJIbTYyphl B J1€J0BOM oOmeHuu. Kakoe
BJIMSIHUE OHA OKa3bIBA€T HA PE3yJbTAThl I€JIOBOI0 OOLIECHUS?

PackpoiiTe 0OCHOBHBIE 3Tallbl M CYIIHOCTh MOJEIMPOBAHUS XoJa AenoBoil O6ecenpl. [lpuBeanre
IPUMEPBL.

Pa3paboraiiTe ciocoObl o6ecreyeH s BBICOKOM aKTUBHOCTH YYACTHUKOB COBEIIAHMSL.

10

Pa3paboTaiiTe 0JJMH U3 BUJOB JIENIOBBIX NMPUEMOB. [10Ar0TOBRTE MpHUIIALIEHUE HA 3TOT MPHEM.
(BUJ IIpHieMa CTYJIEHT BBIOMPAET CaMOCTOSITENIBHO).

11

VYuuTeiBasg MPOUCXOMAALIME B HAIleM OOIIECTBE MEPEMEHbI B KYyJIbTYpe M TEXHOJOTHH, KaKOH
CTWJIb PYKOBOJICTBa, IO BalleMy MHEHHUIO, Oyaer HauOosee 3((EKTHUBHBIM B COBPEMEHHOI
Poccun?

12

[IpoBenuTe  TpaHCAKTHBIM  aHaIM3 Ha  OpeaIMeT  KOHQJIMKTHOCTH  MEXJIMYHOCTHOTO
B3aMMOJICHCTBUA B cleaylouiel cutyauu. PykoBoauTesnp o0paniaercsi K CBOEMY 3aMECTHUTEIIO
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CO CJIOBaMH YIIpCKa: «BBI He cMOrIu 00ECIIEUUTh CBOCBPCMCHHOCTD BBITNNOJIHCHUA IMOCTaBJICHHOM
3aa4dun. 3amecTuTens: «MeHs OTBIEKIN CEMEHHBIE 00CTOSATENLCTBAY.

13

PackpoiiTe CylTHOCTh METOJIOB YIIPABJICHUS ICTOBBIM OOIICHUEM.

14

[Ipoananu3upyiiTe 3HaueHHE KOMMYHHKAaTUBHOM KyJIbTypbl B JeiioBoM oOmienun. Kaxoe
BJIMSIHAE OHA OKa3bIBAeT Ha PE3yJIbTATHI JEIOBOTO OOIICHUS?

15

CocraBbTe PE3IOMC.

16

OO0®bsacHUTE OIMOKH, TOMYIIEHHBIE B IPUMEPaX, U UCIIPABHTE UX:

- HeoOxo1MMo OTMETHTH 0 pacxoJie CPEeCTB.

- OH MHOro€ c/ena iyl HOBBIIIEHUS IPUPOJIHOTO 1aPOBAHMUS.

- Bce nnTepecoBanuch 0 pe3yibTarax neperoBopos.

- OTO rOBOPUT 32 TO, YTO BOIIPOC 371000 THEBHBIN.

- BaxxHo OTMETHUTH O pOCTE I0XO/O0B.

- 51 He B Kypce nern o 3Tomy Bompocy. Llens 3amanus — oTpaboTka YHUBEPCATbHOM
dpazeosoruu, KOTOpast YaCTO UCMOJIb3YETCs B IEJIOBOM OOIICHUH.

17

WBan ['ennagueBud Juist Bac 6ombiie, 4em 6occ. OH TOT, KTO CITOCOOCTBOBAJI BaIlleMy OBICTPOMY
MIPOJBUKEHHUIO HA HOBOM MecTe paboThl. Bbl uacTo BMecTe obeaeTe U Jaxke UrpaeTe B TEHHHUC.
OpHaX bl 32 CTOJIOM, TOBOPS 00 0’KM1aeMOM OOHOBJICHUH KOMITBIOTEPOB, OH YIIOMHUHAET, YTO
komnanus XYZ Computer Boigenuia emy 1000 nomnn. Ha "6narue uenu". MiBan ['ennaanesuy
MIPOCHUT 3a0bITh 00 3TOM. /[Be HEeeu CITyCTs BBI Y3HAETE, YTO 3aKJIFOUYCH KOHTPAKT ¢ KOMIIAHUCH
XYZ necMOTps Ha TO, YTO LieHa, IpeasiokeHHas komnanuein ABC Computer, Hu»xe U 'y Balleu
KOMITAaHUH B MPOIILJIOM OBLITH MPOOIEMBI C HaJISKHOCTHIO TPOAYKTOB XY Z. Coo0IIHTE 1 BBI
BBIIIECTOSIIIIEMY HaYaJIbHUKY 0 nocTynke MBana ['ennagueBuya? [louemy?

18

Uro nenath, ecau 0OHApYKUBAETCA, UTO Ballla KOMIIAHUS (BBl €€ a) PYKOBOAUTENb, 0) psiI0BOM
COTPY/IHUK ) BeJia IBOMHYIO OyXTaJATepHIO Ha ABYX Pa3IMYHbIX KOMIbIOTEPAX?

19

BaMm npencrout BeIOpaTh OJJHY U3 TPEX PEKIAMHBIX KaMIIAHUM, B OOIIMX YepTax pa3padOTaHHBIX
peKJIaMHBIM areHTCTBOM JJIS Balllero HOBOro ToBapa. [lepBas kammanus (A) moctpoeHa Ha
YacTHOHM MH(OPMAIMK U TPUHIIUIIAX «MSATKOU mpojaxu». Bropas kamnanus (b) ucnonszyer
CEKCyaJbHO-UYBCTBEHHBIC MOTUBHI U TIPEYBEITNYNBAET BHITO/IbI TOBapa. TpeThs kammanus (B) -
3amyTaHHasl, KpUJaias, BbI3bIBAIOIIas pa3pakeHUe, HO OHA HaBEpHAKA MPUBJIEUET K cebe
BHUMaHue ayautopud. [IpeaBapuTenbHbIe TECTHI MOKa3aIH, YTo Mo cBoe A (PeKTHBHOCTH
POJIMKM pacnojaraioTcs B cienyromeM nopsake: B, b u A. Kakyro u3 pekinamMHbIx kamnaHuit
npeanoutete BbI? [louemy?

20

Br1 paboTtaete B TabayHON KOMIAHHUH U O CUX MOp HEe ObUTH yOeXKICHBI B TOM, UTO KypeHHE
CUTApETHI BHI3BIBAIOT pak. HejaBHO BBI MO3HAKOMUITUCH C OTYETOM 00 MCCIICIOBAHUH, B XOJIC
KOTOPOTO CO BCEH 0YEBHIHOCTHIO YCTAHOBIIEHA CBSA3h MEXKIY KYPEHHEM U PaKOBBIMU
3aboneBanusMu. Bamm neiictBust (cMeHUTE pabOTy, OCTAaHETECH HA MIPEKHEM paboueM Mecte)?
OTBeT MOTUBHpPYHTE.
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Br1 Gecenyere co criocoOHOI JKEHIIIMHOM, JKEIA0IIeH MOCTYIHUTh K BaM TOPTOBBIM areHTOM.
YpoBeHb ee kBanu(UKalUY BhIIIE, YeM y MY>KUHH, C KOTOPBIMH BBl OeceoBanu panee. O1HaKo
€CTb MOJIO3PEHUS, UTO €€ IPHUEM Ha PadOTy BBI30BET OTPHIIATEIIEHYIO PEAKIIHIO CO CTOPOHBI psizia
BalllNX HBIHEITHUX TOPTOBBIX ar€HTOB, CPEIH KOTOPHIX HET )KECHIIUH, U MOKET pa3/10caJoBaTh
HEKOTOPBIX BaXKHbBIX KJIMEeHTOB GupMbl. Kak BbI mocTynuTe B JaHHOM cuTyauuu?

22

[TepepabatbIBaromiuii 3aBo/I, HAa KOTOPOM JACUCTBYIOT NIEPEIOBBIE METO bl OPTaHU3AIUN
MIPOM3BO/ICTBA, 3aCTY>KUJT BEICOKYIO OIICHKY KaK B HAIlIe cTpaHe, Tak 1 3a pyoexxom. Ha 3aBoj
TpeOyeTcs MPUHATH COTPYAHHUKA HA JOKHOCTh KOOPJMHATOPA MPOTPAMM, B YbH 00SI3aHHOCTHU
BXOJIMT OpPTaHMU3AIMs U UCTIOJIHEHHE BCeX (DYHKITUH, CBA3aHHBIX C IPUEMOM IOCETUTENEH 1
rocTei U3 Apyrux opraHu3aiuii, KOTOpble MPUMEPHO pa3 B MECSI] MPUE3KAIOT JJIsl OCMOTpa
3aBoja. OTIeN Mo CBA3SAM ¢ OOIESCTBEHHOCTBIO HACTANBAET, YTOOBI C OCETUTEIIMU
oOpalnainch Kak ¢ BEChMa BaKHBIMH IIEPCOHAMU U YIENSIIU UM MAKCUMYM BHUMAHHSI.
Kanaunar obmagaet BEICOKOM KBamu(UKAIUEH U IPUSITEH B OOIIEHUH, BIaIe€T HECKOIBKUMHU
S3BIKAMH U MOT OBl UI€aTTbHO MOJIONTH Ha TY AOHKHOCTH 3a MCKJIIOUYEHHUEM OJTHOTO
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00CTOATENILCTBA — OH MPUKOBAH K MHBAJIHMIHOMY Kpecily. XOTs B IPUHIUIIE PYKOBOJICTBO
OpraHHu3alyi HEe BO3pakaeT IPOTUB IIpUeMa Ha paboTy Jtojieil ¢ Gu3nueckuMH OrpaHUYEHUSIMU,
BCE JK€ OHO COMHEBAETCS, CMOXKET JIM JAHHBIA KaHAMIAT BBIOIHATH 3Ty padoty. Hanpuwmep,
KaKiUM 00pa3oM OH CMOXKET €3[IUTh B a3pOIOPT BCTpeuaTh NPUOBIBIIUX IOCTEH, YCTPauBaTh UX B
OT€JIb, OPraHU30BbIBATh OCMOTP 3aBOJA U T.I1.7

23

Bpau xoMmnanuu crasia 3amMedaTh BO3pacTarollee YUCio cilydaeB 3a00sieBaHus SM(pU3eMoit
JIETKUX y pabouunx, JTUTETbHOE BpeMs paboTarouyX Ha 3aBojie koMnanuu. OHa cooOmaet 00
9TOM PYKOBOJCTBY, U €l IIpe/ul1aratoT IpoaoJkaTh PEruCTpUPOBATh YUCIIO NOJOOHBIX CIIy4Yaes,
HO HUKOMY 00 3TOM He coo0marth. B crnexyromem roay, ¢ yBeanueHHEM Yncia 3a00JIeBIINX, OHA
IPUXOJUT K BBIBOIY O HAJIMYUU CBSI3U MEXAY YCTapeslol BEHTHIIALIMOHHONW CUCTEMOM Ha
Pa3IMYHBIX yYacTKax 3aBoja U YUCiIoM 3aboneBuinx. OHa CTaBUT B U3BECTHOCTH 00 3TOM
PYKOBOJCTBO (DMPMBI, U €l CHOBa IpeAJIararT Mpo10JKaTh HAaOII0I€HUE, HO HE IPOBOANUTH
aHAJM30B U HUYEro HUKOMY HE TOBOPUTH, YTOOBI HE BCTPEBOXKUTH padbounx. EcTh 1 y Hee
MopaJlbHasi 00s13aHHOCTb IIOCTYIATh TaK, Kak el BensaT? EcTb 11 y Hee MopasbHas 0053aHHOCTh
MpPEANPUHUMATH YTO-JIMOO0 IPYroe, KPOME TOT0, YTO €1 BEJsAT?

24

VY 0AHOTr0 M3 BalLIMX JAUJIEPOB HA BaKHOU COBITOBOM TEPPUTOPUHN HEJABHO HAYAIUCH HEYPSHUIIBI
B CEMbE, U ITOKA3aTeIIH €ro Ipoaax yrnaiau. B mpomioM 310 OblI OAMH U3 CaMbIX
BBICOKOIIPOU3BOAUTENBHBIX IP01aBLOB (prupmbl. Kak ckopo BOWIET B HOPMY €ro ceMeiHas
JKU3Hb, HESICHO, a IOKA YTO OO0JIbIIOE KOJUYECTBO IpoAax Tepsaercs. EcTh ropuanueckas
BO3MO>KHOCTb JINKBUIUPOBATh BBIIAHHYIO TOMY JUJIEPY TOPTrOBYIO IPUBUIIETHIO U 3aAMEHUTH
ero. Kak Bbl mocTynure B 3TON CUTyaluu?
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WBan ['ennagueBuy Ju1st Bac Oosiblie, yeM AUpekTop. OH TOT, KTO CIOCOOCTBOBAJ BAlLIEMy
ObICTPOMY IPOJBUKEHUIO HA HOBOM MecTe paboThl. Bel yacTo BMecTe oOeaere u 1axe urpaere
B TeHHUC. OJHAXK/bI 3@ CTOJIOM, TOBOPS 00 0’KHaeMOM OOHOBIIEHMH KOMIIBIOTEPOB, OH
yIIOMHHAET, 4yTo Kommanusi XYZ Computer Beienuna emy 1000 mom. Ha "6narue uenu". Ban
['enHazmeBUY MpOCUT 3a0bITh 00 ITOM. /IBE HeNenu crycTs Bbl y3HAeTe, YTO 3aKII0YECH
KOHTPAaKT ¢ komnanueil XYZ HecMOTps Ha TO, YTO LI€Ha, peiokeHHas komnanueit ABC
Computer, HHUKe U y Ballleil KOMIAHUK B TIPOLLIOM OBLIHM MPOOJIEMBI C HaJIS)KHOCTBIO IPOIYKTOB
XYZ. Coobmute 11 BbI BBIIECTOSALIEMY Ha4allbHUKY O nocTynke MBana ['ennaauesnya’?
[Touemy?
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OGpa3yiiTe riaarojbHbIe CIIOBOCOUYETAHUS C TAHHBIMU HUXKE CIIOBAMH.
OO0pasel: akT — COCTaBUTh
IIperensus -
6J1ar01apHOCTD -

BU3A -

POTOKOJI -

BBITOBOD -

pacrucka -

JIOTOBOD -

PE30IIOIHS -

JOKYMEHT -

pestome -

27

CoOTBETCTBYET JIU MPUBEICHHOE HUXKE 3asBJICHUE TPEOOBaHUIM, IPEABABISIEMBIM K
0(pOpPMIICHHIO PEKBU3UTOB, SI3bIKY M CTHIIIO CIYKEOHBIX TOKYMEHTOB? OTpelakTUpyiTe TEKCT
3asIBJICHUS.

Jupextopy GpupMsl «3aps»

Adanacweny 10.I1.

ot Komoga C.

3asiBIICHHUE.

Hacrosrensno npoury Bac nate mae otryin Ha 28.12.2007 B cBsSI3U ¢ IpUYMHAMH JJUYHOTO
Xapakrepa.
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24.12.2007
Komos C.B.
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CocTtaBbTe CIIUCOK MPHUEMOB, KOTOPBIMU MOJIB3YIOTCS HEJOOPOCOBECTHBIE paOOTHUKH, YTOOBI
YKJIOHUTBCS OT BBIIOJHEHHS 33aHUs WM M30€KaTh OTBETCTBEHHOCTH.

29

Ykaxurte B pestome B rpade JOINOJIHUTEJIBHA I MTHOOPMAIUA: mobyro nHpopMaIuio,
KOTOpast, Kak Bbl qymaeTe, IOMOXKET B TPYI0YCTPOICTBE.

30

[TomunHEeHHBIN BaM paOOTHUK, TATAHTINBBINA CIIEIIUAIMCT TBOPUYECKOTO TUTIA, B BO3PACTE,
00Ja1aeT CTaTyCoOM U JIMYHOCTHBIMH JIOCTHXKEHUSIMU, MOJIb3YETCsl OOJIBIION MOMYISIPHOCTHIO ¥
JIEJIOBBIX TAPTHEPOB, PEIIAET JIF0O0bIC TPOOIEMBI M BETMKOJICITHO B3aUMOIeCTBYeT. BMecTe ¢
TEM, Y Bac He CJIOKUJINCh OTHOLIEHUS C 3TUM paboTHUKOM. OH HE BOCIIPUHUMAET Bac Kak
PYKOBOJUTEIS, BEJET Ce0s JOCTATOYHO CaMOYBEPEHHO M aMOUIIMO3HO. B ero pabote BbI HAILIH
HEKOTOPbIEC HEJJOUEThI M PELIWJIM BbICKA3aTh €My KPUTUYECKHUE 3aMEYaHMs, OJJHAKO Balll
MPEABIAYIINN ONBIT CBUAECTENBCTBYET O €r0 HEFATUBHOM PEAKLIUH HA KPUTUKY: OH CTAHOBUTCS
pa3apaXKUTENIbHBIM U HacTOpokeHHbIM. Kak BecTu ce0s?
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Bcnen 3a kpaTkuM BBIFOBOPOM BbI CKa3aiu pabOTHUKY HECKOJIBKO MPUATHBIX ciioB. HaOmronas
3a MapTHEPOM, BBI 3aMETHJIH, YTO €T0 JIMIO, IIOHAYaTy HECKOJIBKO HANPsHKEHHOE, OBICTPO
noseceneno. K ToMy *e OH Hayai Kak BCerJa HIyTUTh U OanarypuTh, paccKasal apy CBEXKHX
AHEKJI0TOB U MCTOPHUIO, KOTOPasi CErO/IHs MMPOU30IILIA Y HEro B joMe. B koHIIe pa3roBopa BbI
IMOHAJIN, YTO KPpUTHKA, C KOTOpOﬁ BbI HAYaJIX pa3roBop, HEC TOJILKO HE ObLIa BOCIIpHUHATA, HO U
Kak ObI 3a0bITa. BeposTHO, OH yCIIbIIIal TOJIBKO MPUATHYIO YacTh pa3roBopa. Uto Bel
npeanpumere?
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Besxuii pa3, korzaa Bbl BEIETE CEPBE3HBII pa3roBOp C OAHOM U3 BAIIMX IOJYMHEHHBIX,
KPUTHKYETE €€ padoTy U CIIpallliBaeTe, I0YEMY OHA TaK IIOCTYIAeT, OHA OT/IEIbIBAETCS
MoJIYaHHEM. BaM 3TO HENPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJIYaHUE,
BOCIPUHHMAET OHA KPUTHUKY WJIM HET, BBl pacCCTPauBaETECh U 3JIUTECH. UTO MOKHO
HOPEANPUHSTH, YTOObI HU3MEHUTh CUTYAINIO?
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BbI kpuTHKYETE OZHY CBOIO CIIyKallly0, OHA pearupyer 04eHb 3MOLMOHAIBLHO. BaM npuxonures
KaXJIbIif pa3 CBepPThIBATh Oecely U He JOBOJIUTH Pa3roBop J0 KoHIa. BOT u ceitvac, mocie
BaIllMX 3aMEYaHUH — OHA pacIutakaigach. Kak 100UThCS TOTro, YTOOBI TOBECTH JI0 HEE CBOU
cooOpaxeHus?
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Y Bac ecThb HECKOJIBKO IMOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT HEMOTUBUPOBAHHbIE AEHUCTBUS. Bl
BHUJIUTE UX MOCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)€TCs, YTO Bbl 3HAETE, KTO Y HUX
HedopMaIbHBIN THIep. BaM HY)KHO 3aCTaBUTh X XOPOIIO padoTaTh, a HE yCTpauBaTh
«TYCOBKH» MPsIMO Ha pabodem mecTe. Brl He 3HaeTe, Kakoil HHTepec UX 00beauHseT. UTO BBI
MPEANPUMETE JIJIsI U3BMEHEHHS CUTYallUH U YITYYIICeHUS] pa0OThI?
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Bo1 ipunsnu Ha paboTy MOJI0I0TO CITOCOOHOTO CIEHUAMCTA, TOIBKO OKOHYUBIIIETO
MPECTHKHBIA HHCTUTYT. OH OTIIMYHO CIPABIISAETCS C pabOTOM. YkKe 3aKOHUMI HECKOJIBKO
MIPOEKTOB, M KIIMEHTHI UM OYEHb JIOBOJIBHBI. BMecTe ¢ TeM OH pe30K U 3aHOCUUB B OOIIEHUU C
IpyruMu paboTHUKaMU, 0COOEHHO ¢ 00CTYKUBAIOIUM NIEpCcOHAIOM. Bbl KaXKablii 1€Hb
MOJTy9aeTe TAKOTO POJia CUTHAJIBI, @ CETOIHSI MOCTYIHIIO TUCbMEHHOE 3asBJIEHUE T10 TIOBOJTY €T0
rpyboctu. Kakue 3aMedanust 1 Kakum 00pa3oM HEOOXOIUMO CAENIaTh MOJIOIOMY CHEITUAIIUCTY,
4TOOBI U3MEHUTH €TI0 CTHJIb OOIIEHUS B KOJUIEKTHBE?
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Iloka3aTenu u KPUTCPHUH OLICHUBAHUA IVIAHUPYEMBIX PE3YyJabTaTOB OCBOCHUS KOMHeTeHHI/Iﬁ H peE3yJabTaTOB Oﬁy‘leHHﬂ,

mMKaJga OncHUBaHUA

Yposensn
HWuaukarop nocTm:keHust Kpurtepun
IkaJja oneHUBAHUA ®opMuUpyeMble KOMIIETCHIIUH 0CBOEHHSA
KOMIIeTeHIIUH OLlCHUBAHUS N
KOMIIeTeHI Ui
85-100 | «3aureno» [YK-3. Cnocoben ocymectBiats coranbaoe [YK-3.1. [lornMaeT ocHOBHBIE 3HaeT BEPHO M B MOJTHOM 00beMe: IIpoaBunyTHI
0aJL10B B3aHMOHeﬁCTBHe 1 p€aJIM30BbIBATH CBOIO POJIb [ACTICKTHI MEKIIMYHOCTHBIX U ~OCHOBHBIC IPUHIMUIILI U METOAbI YIIPABJICHU

B KOMaHJC.

'YK-4. CriocoOeH OCYIIECTBIIATh ICIOBYIO
KOMMYHMKALUIO B YCTHOM U IMCbMEHHOU
(hopMax Ha rOCyIapCTBEHHOM SI3bIKE
IPoccuiickoit @enmepaniuil ¥ MHOCTPAHHOM (BIX)
SI3BIKE (aX).

'YK-9. CnocoOeH ncnoiap30BaTs 0a30BBIC
nedexToornuecKre 3HaHUS B COIANBHON U
npodeccrnoHanbHOM chepax

IPYNIOBBIX KOMMYHUKAIUH.
YK-3.2. [IpuMeHsIeT METOIbI
KOMaH/IHOTO B3aMMOJICHCTBHSI.
YK-4.3. Mcnons3yet aAuajor yis
COTPYIHUYECTBA B COL[UATIBHON U
mpogecCHOHATBHOM chepax.
'YK-9.1. Oco3HaeT 3HaAYNMOCTh U
Mpo6IIeMbl TPO(hecCHOHABHON 1
COLMABLHOMN aJanTaluy UL C
OrpaHUYEHHBIMU BO3MOXHOCTSMHU.
'YK-9.2 ConeilicTByeT ycrenHoit
po(eCCUOHATBHOM U COIUATBEHON
a/1anTalMy JIULL C OTPaHHYEHHBIMU
BO3MOXKHOCTSIMH

YEJOBEUECKUMH PECYpCaMHy ISl OpraHU3aluK
rpyNIoOBOH paboTH;

- METOJIbI OLICHKU 3()(hDEeKTUBHOCTH KOMaHTHOM
paboThI;

- OCHOBHBIE MOJIEJT KOMaH/1000pa30BaHuUs U
TEXHOIOTUH 3P (PEKTUBHON KOMMYHHUKAIINH B
KOMaH/IE;

- TECOPETHIECKHE OCHOBBI U TPAKTUYECKHUE ACTICKTHI
OpTaHU3aIi KOMaHTHOI paOoTHI;

- OCHOBHBIE METO/Ibl aHAJIN3a TPYIIIIOBOTO
B3aUMO/ICHCTBUS; - METO/IbI aHATM3a KOMaHHBIX
[poJiei;

- HOPMBI 1 MOJIETIH PEYEBOTO TIOBEJICHNUS
MPUMEHUTENFHO K KOHKPETHOH CUTyaIlK
AKaIeMHYECKOT0 U ITPO(ECCHOHAIBHOTO
B3aUMOJICHCTBHS;

- cien UKy MoTpeOHOCTEH JINIT ¢ OrpaHNYECHHBIMU
BO3MOXKHOCTSIMH B IIpoeccCHOHAIBHOM 1
coLMaIbHOMN cpere;

- OCHOBHBIE METO/1bI IPO(eCCHOHABHOM 1
COLMAIBHON aJlanTalyy JIMI C OTPaHUYCHHBIMH
BO3MOXKHOCTSMH

'YMeeT BepHO H B MIOJTHOM 00beMe:
-IIPOEKTUPOBATH MEKJIMIHOCTHBIE U TPYIIIOBbIC
KOMMYHHUKAIINH;

- ONIPEENISITH CBOKO POJIb B KOMAH/IE, CTABUTH LIEITU
u popMynupoBaTh 3a/1auH, CBSI3aHHbIE C €€
[peanu3aiuei,

- BBICTPaMBaTh B3aUMO/ICHCTBUE C YUECTOM
COLMAIBHBIX 0COOCHHOCTEW YJIEHOB KOMaHIBI,

- IPOEKTHPOBATh U OPraHM30BBIBATH KOMaHIHYIO

a0oTYy,




- ONpeNeNsATh U KOPPEKTUPOBATh KOMaHIHbIE POJIH;
- ONIPEIEISATh MOTPEOHOCTH YIaCTHUKOB KOMaH bl B
OBJIaICHUY HOBBIMHU 3HAHUSIMU M yMCHHUSIMH;

- BBICTPaNBaTh MOHOJIOT, BECTH AUAJIOT U TTOJIUIIOT C
COOITIOIEHIEM HOPM PEUIEBOTO ATHKETA,
ApryMEHTHPOBAaHHO OTCTaUBAaTh CBOM MO3UINU H
nmeu,

- ApIYMEHTHPOBAHHO OOBSACHATH LIEHHOCTh
MHOT000pa3us ¥ ONPOBEPTaTh CTEPEOTHUIIHI B
OTHOIICHUM JIUI] C OIPAaHUYCHHBIMHU
BO3MOXKHOCTSIMU;

- MIeHTH()UIPOBATh BO3MOKHOCTH OoJiee
rTyOOKOTO BOBJICUEHHS JIUI] C OTPAaHNICHHBIMU
BO3MOXKHOCTSMH B IPO()eCCHOHATBHYIO

eI TeIbHOCTS,

- CO3J1aBaTh yCIOBU [UIsl Oojee TiryOoKoro
BOBJICUCHUSI JIUL] C OTPAaHUICHHBIMH
BO3MOXKHOCTSIMH B OPTaHU3ALMOHHYIO CPERy 1
npodecCHOHANBHYIO IESTENBHOCTD C YUETOM UX
0COOBIX TOTPEOHOCTEH!

- BEIOHUPATH CIIOCOOBI M TEXHOJIOTHH
KOMMYHHUKAIIMH, YIUTHIBAIOIHE 0COOBIE
HOTpe6HOCTI/I JIAI ¢ OTPaHUYCHHBIMHA
IBOBMOXXHOCTAMMU.
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'VK-3. CriocoOeH OCYIIECTBIISATH COIHATHHOS
B3aUMO/ICHICTBUE U PEaIN30BBIBATH CBOIO POJIb
B KOMaHJIC.

'YK-4. CiocoOeH OCYIIECTBIATE ICTOBYIO
KOMMYHHUKAIWIO B YCTHOI 1 MMCHMEHHOM
(hopmax Ha roCylapCTBEHHOM SI3bIKE
Poccuiickoii denepanuy 1 HHOCTPaHHOM (BIX)
S3bIKE (ax).

'YK-9. CniocobeH ucronb30Bath 6a3oBbie
nedexTosornuecke 3HaHus B COLUAIBHON U
npodeccrnoHaIbHOH chepax

VK-3.1. ITourMaeT OCHOBHEIE
ACIIEKTHI MEKINYHOCTHBIX U
PYIIOBBIX KOMMYHUKAIIUH.
'YK-3.2. [IpuMeHsieT MeTOIbI
KOMaHIHOI'O B3aMMO/IEHCTBHUSI.
YK-4.3. Ucnione3yet aAuajior it
COTPYJIHUYECTBA B COIIMATBHON 1
npodeccroHanbHOH chepax.
'VK-9.1. Oco3Haer 3HaYNMOCTE U
poOIeMbl TPOPECCHOHATBHON 1
COIMaIbHOM aJIaIlTalliy JIUI] C
OrpaHUYCHHBIMH BO3MOKHOCTSIMH.
YK-9.2 CopneiictByeT ycnenHoit
npodeccuoHALHOM 1 COMATBbHOM
QI TaI|H JIUI] C OTPAHUYCHHBIMHU
BO3MOKHOCTSIMH

3HaeT ¢ HE3HAYNTENbLHBIMH 3aMeYaHUAMU:
~OCHOBHBIC HpI/IHI_II/IHI)I U METOAbI praBHeHI/IH
[YEITOBEUECKIUMHU PECYPCaMU ISl OpraHU3aluu
pYIIOBOM paboTHI;

- METOJIbI OLIEHKU 3()D(HEKTHBHOCTH KOMAHTHON
[paboTHI;

- OCHOBHBIE MOJIEJTH KOMaH/1000pa30BaHus 1
TeXHOIOruH 3P (PEKTUBHON KOMMYHHUKAIIUH B
KOMaHJIE;

- TeOpeTI/I‘{eCKI/Ie OCHOBBI U HpaKTI/I‘IeCKI/Ie ACIICKThI
OpraHU3aIi KOMaHIHOH paboTsl;

- OCHOBHBLIC MCTOJAbI aHAJIM3a prHl'IOBOFO
B3aMMOJIEUCTBHS, - METOJIbI aHAJIM3a KOMaHJHBIX
[poJieit;

- HOPMbI U MOJICJTH PEYEBOTO MOBEICHUS
MPUMEHUTELHO K KOHKPETHOM CUTYaAI[N

AKaICMHYCCKOI'0 1 HpO(l)CCCI/IOHaHLHOFO

TloBBINIEHHBIH
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B3aMOICUCTBHUS,

- cnen UKy TOTPEOHOCTEH JIUIT ¢ OTpaHMYCHHBIMHA
BO3MOKHOCTSIMH B TIPO(peCCHOHAITEHON 1
COLIMANILHOM cpene;

- OCHOBHBIE METOIBI IPO(PECCHOHATEHON U
CONMATEHON aIalITAIIAH JIUI] C OTPaHUICHHBIMHI
BO3MOKHOCTSIMU

'YMeer ¢ HE3HAYHTEIbHBIMH 3aMeYaHUAMM
-IPOCKTUPOBATH MEKIMYHOCTHBIC U TPYIIIOBEIC
KOMMyHI/IKaHI/II/I;

- OTPENENIATh CBOO POJIb B KOMAHJIE, CTABUThH LICIH
1 (OpPMYJIUPOBATh 3a/1a4H, CBSI3aHHBIC C €€
[peanuzaluei;

- BEICTPANBaTh B3aUMOACHUCTBHUE C YICTOM
COMaJIbHBIX OCOOEHHOCTEN YJIEHOB KOMAaH/IBI,

- IPOCKTHPOBATH M OPTaHU30BBIBATH KOMaHIHYIO
padory;

- OIIPENENATh M KOPPEKTHPOBATh KOMAHIHBIC POJIH;
- OTPENENIATh NOTPEOHOCTH YYACTHUKOB KOMAaH/IbI B
OBJIAACHUHN HOBBIMH 3HAHUSAMHU U yMeHI/IﬂMI/I;
-BBICTPAMBATh MOHOJIOT, BECTH JHAJIOT U MOJIHJIOT C
COOJTIO/ICHIEM HOPM PEUEBOTO ITHUKETA,
aprMeHTI/IpOBaHHO OTCTAauBATh CBOU MMO3UIINU U
MJeu,

- apryMEHTHPOBAHHO OOBSICHATH IEHHOCTh
MHOT000pa3us U OMPOBEPraTh CTEPEOTHITH B
OTHOIIICHHH JIUI] C OTPAHUICHHBIMHU
BO3MOKHOCTSIMH,

- WICHTH()UINPOBATH BO3MOXKHOCTH OoJee
rTyOOKOTO BOBJIICUCHHSI JIHI] C OTPAaHHYCHHBIMUA
BO3MOKHOCTSIMH B TIPO(ECCHOHATBHY O

eI TEILHOCTD,

- CO371aBaTh YCIOBHSA ISl OoJiee TITyO0KOTo
IBOBJICUCHMUS JINLT C OFpaHI/I‘IeHHI)IMI/I
BO3MOKHOCTSIMH B OPTaHU3aI[MOHHYIO CPENY U
MPOoQpECCUOHANBHYIO IETEIBHOCTD C YIETOM HX
0CcOOBIX TOTPEOHOCTEH !

- BEIOUPATH CIIOCOOBI M TEXHOJIOTHH
KOMMYHUKAIIMH, YYUTHIBAOIIUEC 0COOBIE
MOTPEOHOCTH JIHII C OTPAHHYCHHBIMH
BO3MOKHOCTSIMH.
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YK-3. CiocoOeH 0CyIIeCTBIATh COIMATBHOEC
B3aMMOJCICTBHE U PEaTN30BEIBATH CBOIO POJIb
B KOMaHIE.

'YK-4. CiocoOeH OCYIIECTBISATE IEIOBYIO
KOMMYHMKALMIO B YCTHOM U TUCBMEHHOU
(bopMax Ha rocyJapCTBEHHOM SI3BIKE
IPoccuiickoit @enmepartuil ¥ MHOCTPAHHOM (BIX)
S3bIKE (ax).

'YK-9. Cnocob6eH ncnosns30Bath 0a3oBbIe
Ine(heKTOIOrHUeCKNe 3HAHUS B COLHANBHOM U
npodeccronansHO# chepax

'YK-3.1. [ToHnMaeT OCHOBHBIC
ACTIEKTHI MEKITMIHOCTHBIX U
TPYIIITOBBIX KOMMYHHUKAITHHA.
'YK-3.2. [IpumeHsieT MeTOIBI
KOMaHITHOTO B3aUMOJICHCTBUS.
YK-4.3. Ucnions3yeT aAnajor st
COTPYJHUYECTBA B COLMAIBHOMN 1
npodeccroHanbHOIl cdepax.
'YK-9.1. Oco3HaeT 3HaYUMOCTh U
po0JIeMbl TPOGECCHOHATBHOMN 1
COIMaIbHOM aJlaIlTalliy JIUI] C
OTrpaHUYCHHBIMHI BO3MOXKHOCTSIMH.
'YK-9.2 ConeficTByeT ycrenHoit
Mpo(eCCHOHATIBHOM U COIUATEHON
QTN Talliu JIUI] C OTPaHUICHHBIMHU
BO3MO>KHOCTSIMH

3HaeT Ha 6a30BOM yYPOBHE, C OIIMOKAMH:
-OCHOBHBIC TIPHHIIUITEI K METO/IBI YIIPABICHHUA
UETIOBEYECKIMHU PECYPCAMU ISl OpPTaHU3aIHN
TPYIIIOBOI paboTHI;

- METOZBI OICHKH () (HEeKTUBHOCTH KOMaHTHON
paboTHI;

- OCHOBHBIE MOJIEIT KOMaH/I000pa30BaHus 1
TeXHOJIOTUH 3P PEKTUBHOH KOMMYHHUKALIUH B
KOMaH/Ie;

- TEOPETUYECKUE OCHOBBI U ITPAKTUUECKHUE ACTIEKTHI
OpraHu3aIi KOMaHHOI pa0doThl;

- OCHOBHBIC MCTO/IbI aHaJIM3a IrpyninoBoOro
B3aUMO/ICHCTBYS; - METO/IBI aHATHM3a KOMaHJHBIX
[poJieH;

- HOPMBI 1 MOJIETIH PEIEBOTO TIOBEICHUS
MPUMEHHUTENBEHO K KOHKPETHOW CUTYyaIN
AKaJIEMHIECKOTO U ITPO(PECCHOHATEHOTO
B3aUMO/ICHCTBYS;

- crieluKy MOTpeOHOCTEH JINIL C OTpaHUYSHHBIMH
BO3MOXKHOCTSIMH B NPoecCHOHAIBHOM 1
colmanbHOM cpene;

- OCHOBHBIE METO/IbI IPO(PECCHOHANBHON 1
COHHaHBHOﬁ azanTanuu JIdIl ¢ OrpaHnuYCHHBIMU
BO3MOXKHOCTSIMHU

'YMeeT Ha 6a30BOM ypPOBHe, ¢ OIIMOKAMM:
MPOEKTUPOBATH MEKINYHOCTHBIE ¥ TPYIIIOBBIC
KOMMYHUKAaIINH,

- OIIPEIENATH CBOIO POJIb B KOMAH/IE, CTABUTH LIEITH
1 GopMynmpoBaTh 3a/1auM, CBSI3aHHbBIC C €€
[peanuzaluei;

- BEBICTpaAnBaTh BSaHMO)ICﬁCTBHe C yUu€TOM
COLMATIbHBIX OCOOCHHOCTEH YJICHOB KOMaH/IbI;

- IPOCKTUPOBATHL U OPraHN30BbIBATH KOMAaHIHYIO
padory;

- ONPENENATE U KOPPEKTUPOBATH KOMaHHEIE POJIH,
- OIIPEENSITh MOTPEOHOCTH YIaCTHUKOB KOMaH/ IbI B
OBJIaJICHUU HOBBIMHU 3HAHUSMHU U YMEHHUSMH;

- BBICTPanBaTbh MOHOJIOT, BECTH AUAJIOT U TIOJIWIIOT C
COOJII0/IEHEM HOPM PEYEBOr0 ITHUKETA,
apryMEHTHPOBAaHHO OTCTauBaTh CBOM MO3UIMHU

1501(S)5 M
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- ApIYMEHTHPOBAHHO OOBSACHATH LIECHHOCTh
MHOT000pa3us U ONPOBEPraTh CTEPEOTHIIH B
OTHOIIECHHH JIUL C OTPaHHYCHHBIMH
BO3MOHOCTSIMH,

- WICHTH()UINPOBATH BO3MOXKHOCTH OoJee
rIyOOKOT0 BOBJICUCHHS JIUL C OTPaHHYCHHBIMU
BO3SMOXHOCTSIMH B IIPO(eCCHOHANBHYIO

eI TeIbHOCTS;

- CO3/1aBaTh yCJIOBUS 111 Ooiiee TIIyOOKOro
BOBJICHCHUS JIMI C OTPaAHUYCHHBIMHU
BO3MOKHOCTSAIMH B OPraHU3ALMOHHYIO CpELY U
npohecCHOHANBHYIO eI TEIbHOCTD C Y4eTOM UX
0COOBIX TOTPEOHOCTEH:

- BBIOMpATh CIOCOOBI M TEXHOJIOTHU
KOMMYHHKALIUH, YYUTBIBAIOLIHE 0COOBIE
MOTPEOHOCTH JIUL C OrPAHHYCHHBIMH
BO3MOYKHOCTSIMH.

MeHee 50
0aJJ1I0B
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'YK-3. Crioco0OeH 0CYIIEeCTBIATH COIATBHOE
B3aMMO/ICHCTBHE W PEaTH30BEIBATE CBOKO POJIb
B KOMaHJIE.

'YK-4. Crioco6eH oCcyIIecTBIATD JeIOBYIO
KOMMYHMKALUIO B YCTHOM U IUCbMEHHOU
(hopmax Ha roCyIapCTBEHHOM SI3bIKE
IPoccuiickoif @enepariuil © UHOCTPAHHOM (BIX)
SI3BIKE (aX).

'YK-9. CnocoOeH ncnoinp30BaTh 0a30BBIC
nedexTosornuecKre 3HaHUs B COIAIBHON U
npodeccronanpHOM cepax

VK-3.1. ITourMaeT OCHOBHEIE
ACIIEKTHI MEKJINYHOCTHBIX U
PYIIOBBIX KOMMYHUKAI[HH.
'YK-3.2. [IpuMeHsieT MeTOIbI
KOMAaHIHOT'O B3aHMO/IECHCTBHS.
YK-4.3. cnions3yeT Anajor st
COTPYJTHUYECTBA B COLUAIBLHOM U
npodeccroHanbHOH chepax.
'YK-9.1. Oco3Haer 3HAYUMOCTD U
po6IeMBI TPO()eCcCHOHAEHON U
COLMAJIBHOM afaITaliiy JULL C
OrpaHUYCHHBIMH BO3MOKHOCTSIMH.
YK-9.2 CopneiictByeT ycnenHoit
npodeccuoHALHOM 1 COMATBEHOM
QT TAlMH JIMI] C OTPaHUYCHHBIMHU
BO3MOYKHOCTSIMH

He 3naer Ha 6a30BOM ypoBHe:

-OCHOBHBIE TIPUHIIMIIBI ¥ METOBI YIIPaBICHUS
UEIIOBEUECKUMHY PECYpCaMHU Il OpraHU3aluu
rpYyMIIOBOI paboTHI,

- METOJIbI OLICHKU 3()(HEKTUBHOCTH KOMaH/IHON
paboTHI;

- OCHOBHBIE MOJIETIM KOMaHJ000pa30BaHus U
TeXHOJIOTUH YPPEKTUBHON KOMMYHHUKALIUH B
KOMaH/IE;

- TEOPETUYECKHE OCHOBBI M IIPAKTUYECKUE ACHIEKTHI
OpTraHU3aIi KOMaHIHOH paboThI;

- OCHOBHBIE METOJBI aHAJIN3a IPYHIIOBOTO
B3aUMOJICHCTBHUS; - METO/IbI aHATM3a KOMaHIHBIX
[poJiei;

- HOPMBI 1 MOJIENIH PEYEBOT0 TIOBEACHUS
MPUMEHHUTEIBHO K KOHKPETHOW CUTyalun
AKaZIeMUYEeCKOTO B PO eCCHOHATBHOTO
B3aUMOJICHCTBHS;

- cen UKy MOTPEOHOCTEH JTUIT ¢ OTpaHNYECHHBIMH
BO3MOKHOCTSIMH B TIPO(PpeCCHOHAITBHON 1
conmanbHOM cpefe;

- OCHOBHBIE METO/IbI IPO(ecCHOHABHOM 1
COLMAILHON afaNTalluy JIUL] ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMU

KomMmnerennuu He
copmupoBaHbl
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He ymeer Ha 6a30BOM ypoBHe:

-IIPOEKTUPOBATH MEXIMIHOCTHBIE U TPYTIIIOBBIC
KOMMYHUKAIINH,

- OIIPEAEIATH CBOIO POJIb B KOMAHAE, CTABUTH LIEITH
n GopMynupoBaTh 3a1a4uM, CBSI3aHHBIC C €€
[peanuzanuei;

- BBICTPaNBaTh B3aUMO/ICHCTBHUE C YIETOM
COLMAIBHBIX 0COOCHHOCTEW YJIEHOB KOMaHIbI;

- IPOCKTHPOBATh U OPraHM30BBIBATh KOMaHTHYIO
padory;

- ONPENENATL U KOPPEKTUPOBATH KOMaHIHbBIE POJIH,
- ONIPEENISATh MOTPEOHOCTH YUaCTHUKOB KOMaHIbI B
OBJIaICHUY HOBBIMHU 3HAHUSAMHU H YMCHHUSAMH;
-BBICTPAaNBATh MOHOJIOT, BECTH JHAJIOT M MOJIHIIOT C
COOITIOIEHIEM HOPM PEYEBOTO ITHKETA,
ApPIryMEHTHPOBAaHHO OTCTaUBAaTh CBOM MO3UINU U
njeu,

- ApIYMEHTHPOBAHHO OOBSACHATH IEHHOCTh
MHOT000pa3us ¥ ONPOBEPraTh CTEPEOTHUIIBI B
OTHOIICHUM JIUI] C OIPaAaHNYCHHBIMHU
BO3MOXKHOCTSIMH;

- WACHTH(UIIPOBATH BO3ZMOXKHOCTH Ooee
FHY6OKOFO BOBJICYCHUA JIMI] C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH B IPO(heCCHOHABHYIO

eI TeNIbHOCTB,

- CO371aBaTh yCIIOBUs JUIs Oojiee Tiry0oKoro
BOBJICUECHUSI JIMIL C OTPAaHUIEHHBIMH
BO3MOXKHOCTSIMH B OPTaHU3ALMOHHYIO CpEay 1
MpodecCHOHANBHYIO IESTENBHOCTD C YI€TOM HX
0CcOOBIX TOTPEOHOCTEH:

- BEIOHMPATH CIIOCOOBI M TEXHOJIOTHH
KOMMYHHUKAIIMH, YIUTHIBAIOIHE OCOOBIE
HOTpe6HOCTI/I JIAI ¢ OTPAaHWUYCHHBIMHA
IBOBMOXXHOCTSAMM.

27




