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OIEHOYHBIE MATEPHAJIbBI

no gucuumiinHe « MHOCTPaHHBIN A3BIK NMPO(ECCHOHATIBLHOTO 00IIeHUD)

MNEPEYEHb KOMIETEHIMI C YKABAHUEM PE3YJIbTATOB
OBYYEHMSA U OTAIIOB UX ®OPMUPOBAHUA 11O JUCHUITJIMHE

dopvupyembie HNupuxatopsl
KOMIIETCHIIMHU I[OCTI/DKCHPH[“ HaumeHnoBaHue
(xox u KOM(I:(eOTeHu“H Pe3yabTaThl 00yueHuUs (3HAHUS, YMEHH) KOHTPOJIUPYEMbIX
HaAauMEHOBaHHE A pa3aesioB u TeM]
KOMHeTeHHl/Il/I) HaAaUMEHOBaHUE
HH/IMKATOPA)
YK-4. CnocobeH YK-4.1. YK-4.1. 3-1. 3naeT HOpMBI YCTHOU Tema 1. [lenoBoit
OCyLLECTBAATD BriOupaer Ha peuu, MPUHATHIE B CTHJIb OOIIIEHUS
[eN0BY0 rOCy/IapCTBEHHOM | MpodecCHOHANBHOM cpeie. Tema 2.
KOMMYHMKaumio B | A3bIKke PO 1 YK-4.1. ¥Y-1. Ymeer BbIOUpaTh CTUIb | YTIpaBIcHHE
VCTHOM 1 WHOCTpPaHHOM(- OOIIeHHs] Ha TOCYJaPCTBEHHOM SI3bIKE | OpraHU3aIuei.
AUCBMEHHOM bIX) SI3bIKAX PO u MHOCTPAHHOM a3plke | Tema 3.
bopmax Ha KOMMYHHKATHBHO | NPHMEHHTEIILHO K cutyauu | Komannnas
fOCYAaPCTBEHHOM TpUEMJIEMbIC B3aUMOJICHCTBUSI. paborTa.
ctiiib U cpeactea | YK-4.1. YV-2. Ymeer npumeHsITh Tema 4.
ﬂ3blKev . B3aUMOJICMCTBUSL | MHOCTPAHHBIN SA3BIK HA YPOBHE, ITocTpoenne
Poccunckon B OOIIIEHUH C HEOOXOJJUMOM U JOCTATOYHOM JUIS B3aUMOOTHOIICHUI
Peaepaunm n JIEJIOBBIMH oOuieHust B mpodeccuoHaIbHOM C KJIMEHTaMU.
MHOCTpaHHOM(bIX) napTHepaMu cperte. Tema 5.
A3blKe(ax) VYnpasnenue
KPU3HUCOM.
Tema 6.
MexnyHapoaHoe
COTPYAHUYECTBO.
YK-4.2. Bepet YK-4.2. 3-1. 3naet HOpMBI Tema 1. [lenoBoit
[eNnoByto MMCbMEHHOW PeYH, IPUHSATHIE B CTHJIb OOIIECHUS
nepenucky Ha npodeccHoHaNLHOM cpeie. Tema 2.
rocyaapcteenHo | YK-4.2. V-1. Ymeer BecTu nenoByio | YmpapieHue
M 3bIke PO MEepPenucKy Ha  TOCYAapCTBEHHOM | OpraHU3aluei.
MHOCTPaHHOM(- s3pike P® w/unm mHOCTpaHHOM si3bike. | Tema 3.
bIX) A3blKax Komanas
pabora.
Tema 4.
IToctpoenue
B3aMMOOTHOUIEHUI
C KJIMEHTaMU.
Tema 5.
Yupasnenue
KPU3HCOM.
Tema 6.
MexyHapogHoe
COTPYAHUYECTBO.




MK - 1. CnocobeH
COCTaBUTb
OGyxrantepckyo
(puHaHcosyio)
OTYETHOCTb.

K - 1.1.
Opranusyer u
TUTAHUPYET
mporece
(dhopMupoBaHus
uHpopMaluu B
cucreme
OyXraJTepcKoro
ydera.

IIK - 1.1. 3-1. 3naer
3aKOHOJATENbCTBO Poccuiickoit
®Denepalnyu 0 OyXraiaTepckom ydere,
Haslorax u cOopax, ayaAMTOPCKOM
JeSITeITbHOCTH COIMAIBHOM U
MEIUIITHCKOM CTPaxOBaHMHU,
IICHCHOHHOM 00€CTICUCHUH, O
HNPOTUBOACUCTBUH KOPPYILIUHU U
KOMMEPYECKOMY TIOJKYITY, O TTOPSIKE
U3BATHA OYXTalTepCKUX JIOKYMEHTOB,
00 OTBETCTBEHHOCTH 3a
HETpe/ICTaBICHUE WM MTPECTaBICHUE
HEJIOCTOBEPHOW OTYETHOCTH;
TaMOXEHHOE, TPYJI0BOE, BAJIFOTHOE,
OIOKETHOE 3aKOHOIATEIHCTBO
Poccuiickoi denepanuu;
3aKOHOJIaTeNbCTBO Poccuiickon
®deneparun B chepe AeITeIbHOCTH
HKOHOMUYECKOTO CYyObEKTA.

IIK — 1.1. 3-2. 3naer
MEXTyHAPO/IHBIC CTaHIAPTHI
(UHAHCOBOM OTYETHOCTH (B
3aBUCUMOCTH OT C(epbl eI TeTbHOCTH
HKOHOMHMYECKOT'O CyObEKTa).

IIK - 1.1. 3-3. 3naer coBpeMeHHbIE
TEXHOJIOTUHM aBTOMAaTHU3UPOBAHHOM
00paboTku nHbOpMAITHH.

IIK — 1.1. ¥-1. ¥YMmeet pa3pabarbiBaTh
BHYTPECHHHUE OPTraHU3aIMOHHO-
pacropsiAuTeNbHbIe TOKYMEHTHI, B
TOM YHCJI€ CTAHAPTHI
OyXrajaTepcKoro ydera
HKOHOMUYECKOTO CYyOBEKTA.

IIK - 1.1. ¥-2. Ymeert onpenensarsb
(pa3pabaThIBaTh) CIOCOOBI BEACHHS
OyXrajaTepckoro ydera u
(bOpMHPOBATH YYETHYIO TTOJIUTHKY
HKOHOMHMYECKOTO CyOBbEKTa.

IIK - 1.1. ¥-3. ¥YmeeT pa3pabaTbiBaTh
(opMBI TIEPBUYHBIX YUETHBIX
JIOKYMEHTOB, PETUCTPOB
OyXranTepckoro ydera, GopMsl
Oyxranrepckoil (puHaHCOBOM)
OTYETHOCTHU M COCTaBJIATH IpaduK
JIOKYMEHTO000pOoTa.

IIK - 1.1. Y-4. Ymeer
OpraHU30BBIBATH JIEIIONPOU3BOJICTBO B
OyXxraiatrepckoil ciyxoe.

Tema 2.
Yupasnenue
OpraHu3aluen.




METOANYECKUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE OTAIIbI
®OPMUPOBAHUSI KOMIIETEHIIUA

IlepeyeHb yueOHBIX 32JaHMH HA Ay IMTOPHBIX 3AHATUAX
Bonpocs! 1151 IpoBeeHUs onpoca
Tema 1. [les10Bo#i CTHJIBb 001IEHUS.
Nupukaropsl nocTukennsi: YK-4.1, YK-4.2
Ormpoc 1o Temam:
How to write emails in a formal and informal style?
How to introduce yourself at negotiations?
How to write a memo to all staff?
How to write a formal email with apologies?
How to write a formal email with requests?

A

Tema 2. YnpaBJjieHue opraHu3amueit.
HNuauxkaropsl goctukenusi: YK-4.1, YK-4.2, [IK-1.1

Ormpoc 1o Temam:
1. What is perfect competition?
What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
Discuss the advantages and disadvantages of being a freelancer.

9]

Tema 4. [locTpoeHne B3aMMOOTHOILIEHUH € KJIMEHTAMM.

Nupukaropsl nocTukennsi: YK-4.1, YK-4.2

Ormpoc 1o Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

Nk v

Tema 5. YnpaBJjieHHe KPU3HCOM.

HNuauxkaropsl noctukennsi: YK-4.1, YK-4.2

Omnpoc 1o TeMam:

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

Nk W=

Kpurepum ouenku (B 0asiax):

- 6,6 0GayIOB BBICTABIIAETCS O0YYAIOLIEMYCS, €CIM OH CBOOOIHO BJIa/IEE€T MATEPUAIIOM T10 CYILECTBY
3a/1aHHBIX BOIIPOCOB, JJOTMYHO M3J1araeT MBICIH, IPOSBIIIET CIOCOOHOCTh apIyMEHTHPOBATh OTBETHI,
HOJKPETUISISt UX IPUMEPaMU;

- 4,6 GanoB BHICTABISIETCS O0YYAIOIIEMYCsl, €CIIM OH BJIAJIEET MaTEPUAJIOM B ITOJIHOM 00BbeMe,
OTBEYACT MOCIEA0BATENbHO, IEMOHCTPUPYET YMEHHE CPaBHUBATh U 0000IIATh TEOPETUIECKUH
MaTepHal, JOMyCKaeT JIUIIb MEJIKHEe HEeTOYHOCTH, HE BIUSIOIINE Ha CYITHOCTh OTBETA;



- 2,6 0aJlJIOB BBICTABIISCTCS 06yqa10meMycsi, CCJIM OH 3HACT MATCpHraJl KypCa JUCHUIITIMHBI HEAOC-
TaTOYHO IIOJIHO, OTBEYACT HE BCErJa IOCICI0BaTCIbHO, COMBYMBO U 6eCCI/ICTeMHO;

- 0 OamnoB BBICTABISIETCS OOYYAIOIIEMYCS, €CIM B OTBETE JOMYIIECHbI 3HAYUTEIBHBIC OIIMOKH,
CBUJIETEIBCTBYIOIIME O HEIOCTATOYHOM YPOBHE €r0 MOATOTOBKH.

Tembt 012 nposedenus 2pynnoeoil OUCKyccuu
Tema 3. Komangnas padora.
Nupukaropsl nocTukennsi: YK-4.1, YK-4.2
Bormpocs! it rpynnoBoy JUCKYCCUU:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 6. Me:xxayHapoaHoOe COTPYAHHYECTBO.
Nupukaropsl nocTuskennsi: YK-4.1, YK-4.2
Bormpocs! it rpynnoBol JUCKYCCUU:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

9]

Kpurepun ouenkn (B 6aj1ax):

- 6,6 OayIOB BBICTABIIAETCS 00YYaOLIEMYCsl, €CIIM OH CBOOOIHO BJIaJIe€T MaTepUalIOM 110 CYLIECTBY
3aJJaHHBIX BONIPOCOB, JJOTMYHO U3JIaraeT MBICIIH, POSBISET CIOCOOHOCTh apTyMEHTHPOBATH OTBETHI,
HOJKPEIUISIst UX IPUMEPaMU;

- 4,6 GaI0B BBICTABIISIETCS O0YUAIOIIEMYCsl, €CIM OH BJIaJIeeT MAaTEPUAJIOM B ITOJIHOM 00BbEME,
OTBEYAET MOCIIEJOBATEILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH U 0000IIATh TEOPETHUECKUI
MaTepHall, J0MyCcKaeT JIUIIb MEJIKUEe HEeTOYHOCTH, HE BIMSIOIINE HAa CYLITHOCTb OTBETA;

- 2,6 GaI0B BBICTABIISIETCS. O0YUAIOIIEMYCsl, €CIM OH 3HAET MaTepual Kypca AUCLHUILIUHBI HEJI0C-
TaTOYHO IIOJIHO, OTBEUYAET HE BCET/Ia MOCIEI0BATENILHO, COMBUMBO U OECCHCTEMHO;

- 0 GamoB BBICTABIISETCS OOYYAIOLIEMYCSl, €CIM B OTBETE JOIMYIIEHbl 3HAYUTEIbHBIC OIIMOKH,
CBU/IETEJILCTBYIONIUE O HEJOCTATOYHOM YPOBHE €0 MOATOTOBKH.

Sa)laHI/IH JJIS TEKYIIEr0o KOHTPOJIsA
KoMIIeKT TecTOB / TeCTOBBIX 3aJaHUI:

Tema 1. /lej10BO# CTHJIb 00IIEHUS
HNuauxkaropsl goctukenusi: YK-4.1, YK-4.2
KoMIJIeKT TeCcTOB / TECTOBLIX 3aJaHMIi:

1. Give the definitions to the following words:
1. Communication —

2. Technical knowledge —



3. Intranet —

4. Knowledge officer —

5. Facilitate —

2. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 Tasked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . ’m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b)eloquent c)responsive d) rambling

17 TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c¢) coherent  d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—e).
A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 1257 components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 2538 plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection
b) it’s a very bad line

¢) catch that

d) Can I call you back



e) Could you speak up please

Tema 2. YnpaBiieHue opranusanue.
Nupukaropsl noctuskennsi: YK-4.1, YK-4.2. T1K-1.1
KoMiuiekT TeCTOB / TeCTOBBIX 3aIaHMI:

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b)eloquent c)responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c¢) coherent  d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢)out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c¢) eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

Tema 5. YnpaBjieHHe KPU3HCOM.

Nupukaropsl noctukennsi: YK-4.1, YK-4.2
KoMIjIeKT TecTOB / TECTOBBIX 3aJaHMIi:

1. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.



a) calculated b) weighed c¢) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c¢)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages c¢) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified  b) insured c)reduced  d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential  b) tremendous ¢) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c¢) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c¢) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate  c) inspire d) break down

15. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Tema 6. MexxayHapoaHoe COTPYIHHYECTBO.
Nupukaropsl noctukennsi: YK-4.1, YK-4.2
KoMILIeKT TeCcTOB / TECTOBBIX 3aJJaHU:

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. D’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant c¢) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral ~ ¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c¢)remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so
a) impatient b) unfocused c¢) inefficient d) unimaginative
6. We’ve invested a lot in our staff so we must try to staff turnover.



a) reduce b) inspire ¢) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. I’m sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation ¢) guarantees d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons

12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do c) go d) make

13. We need to get to the of this and find out what the real problem is.

a) top b) centre c) bottom d) middle

14. Customer care staff are trained to develop a with their  customers.

a) relation b) rapport c) report d) feeling

15. I think we were off. We paid far too much for those chairs.

a) ripped b) taken c) passed d) paid

Kpurepun ouenku (B 6aj1ax):

- 6,6 6anI0B BhICTaBIISIETCS OOyyaromeMycs, eciau Obu1o nmoxydeHo 85-100% npaBuIbHBIX BApUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33JaHUs, IPEyCMOTPEHHbIE KOHTPOJILHON paboToi;

- 4,6 GanoB BhICTaBIsIETCsl O0yUaromemMycs, eciau 0b110 noxydeHo 70-84% npaBUIIbHBIX BAPUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB HMJIM HA 33JaHUs, PETyCMOTPEHHBIE KOHTPOJILHOW PaboTOi;

- 2,6 0ayUIOB BBICTABIIACTCS O00yUaOIMIEMYCs, €Cu ObLI0 mmoy4deHo 50-69% npaBUIBLHBIX BAPUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33JaHUs, IPEyCMOTPEHHbBIE KOHTPOJILHON paboTOi;

- 0 GayI0B BBICTABIISIETCS O0YYAIOLIEMYCs, €CIH ObLIO moydeHo MeHee 50% mpaBUIIbHBIX
BapHaHTOB OTBETOB Ha BOIIPOCHI TECTOB HMJIM Ha 3a[aHUs, PETyCMOTPEHHBIE KOHTPOJILHOW PabOTOM.

3aoanusn 012 KOHMPOILHOU padomol:

Tema 3. Komangnas patora.

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .
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Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , so she
preferred 2)............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOILIEHUH € KJIMEHTAMM.

Nupukaropsl noctukennsi: YK-4.1, YK-4.2

3aganus 17151 KOHTPOJIbHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , now it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

3aIlaHI/IH AJISA TBOP4Y€E€CKOI0 peﬁTI/IHFa
Tembl 1oKJI210B

Tema 1. /lej10BO# CTHJIb 001IEHHUS

Nupukaropsl nocrtmkenus: YK-4.1, YK-4.2

TeMbl 10KJIAT0B:

1. Konkypenuus. CocTapstolie MOHITHE KOHKYPEHIUH.
Tunel 1epuBaTUBOB.

CocraBneHne quarpaMm CBS3ei U KOHCTIEKTUPOBAHUE.
Tennennun ouzneca u Oyaymee. STEEP ananm3
MupoBast HHIIyCTpHsI U TJI00aTbHBIN TOTPEOUTEb.
[TpaBuna ohopMeHHS TEKCTa IS CIANIOB TPE3CHTAIH

N A LD

Cucrtema BO3HarpaxJIeHusl B pOCCUHCKHUX M MEXIyHAPOIHBIX KOMIIAHUSX.
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8. Ponb puHaHCOBBIX (pprOUEPCOB Ha OHpIKeE.
9. TlepBslii neIOBOI KOHTAKT IO email.

10. Teopus 3. ne bono.

11. Xemx GoHABI 1 HHBECTUITMOHHBIC (DOH]IBI.
12. Onmcanue OusHec-mporecca.

TeMbl HHIAUBUAYAJbHBIX IPOCKTOB:

Tema 2. YnpaBienue opranusanuei.
Nupukaropsl noctkenus: YK-4.1, VK-4.2, TIK-1.1
TeMbl HHAUBUIYAJIBHBIX POEKTOB:

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

NNk WD =

Tema 3. Komangnas padora.

Nupukaropsl noctuskenus: YK-4.1, YK-4.2
Tembl HHANBHAYAJIBHBIX IPOEKTOB:
STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

NNk WD =

Tema 6. MexayHapoHOe COTPYAHUYECTBO.
HNuaukaropsl foctmxennsi: YK-4.1, YK-4.2
TeMmbl HHIAUBUAYAJBbHBIX IIPOCKTOB:

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

NV AE YD -

Tembl rpynnoBbIX NPOEKTOB

Tema 4. [locTpoeHne B3aMMOOTHOIIEHUH € KJIMEHTAMM.
HNuaukaropsl goctmxennsi: YK-4.1, YK-4.2
1. Categories of stocks and shares

2. Successful Company Employee Reward Systems
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Organization Framework
Company Change Management Programs
Shareholders

NoVw AW

Socially Responsible Companies

Tembl 3cce

Tema 5. YnpaBjieHHe KPU3HCOM.
Nupukaropsl noctukenus: YK-4.1, VK-4.2
1. D¢ dexTuBHOE yripaBneHue

2. YupaBiieHHE YeJIOBEUYECKUMU PeCypcaMu

3. VYnpaneHue BpeMeHEM

4. YnpaieHue 10X0aaMu

5. Menemxment Opranuzanuu

6. ®uHaHCOBBII MeHeKMEHT

7. MeHeKMEHT KOMMEPYECKON AESITEIbHOCTU
8. MeHeKMEHT peaIIPUHUMATEIBCKON JEATENbHOCTH
9. YmpaiieHre HHHOBAIMOHHBIM OM3HECOM
10. DUHAHCOBBIE JOKYMEHTHI

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMUPOBAHUSI KOMIIETEHIIUIA BO BPEMS ITPOBEJIEHUSI
MNPOMEXYTOUHOM ATTECTALIUU

CTpykTypa 3a4€THOr0 3a/IaHUA

MaxkcumansHoe
HaumeHoBaHHe OIICHOYHOT'O MaTepuaia
KOJIMYECTBO OAJJIOB
Bomnpoc 1 10
Bompoc 2 10
BrImmosiHeHME TECTOBOTO 3aaHU. 20
CTpyKTypa 3K3aMEeHAUMOHHOI0 O1JieTa
MaxkcumansHoe
HanmeHoBaHHE OIICHOYHOT'O MaTepHasa
KOJIMYECTBO 0AJJIOB
Bomnpoc 1 10
Bompoc 2 10
BrInosiHeHe TeCTOBOrO 3aaHMUs. 20

3ajganusi, BKJIKOYaeMble B 9K3aMeHAIIMOHHBIM OMJIeT/3a4eTHOe 3aJlaHHe

Tunosoii nepeyeHb BONPOCOB K 3a4eTy (5 cemecTp):
Nuaukaropsl noctuxkenns: YK-4.1, YK-4.2, [1K-1.1
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1. Discuss the advantages and disadvantages of being a freelancer.

2. Describe the motivator factors.

3. What are the main causes of stress in the job? How would you combat stress?
4. Discuss the advantages and disadvantages of flexible working hours?

5. What is the importance of team building? Describe the stages if team life.

6. What are the criteria for quality in the organization you would like to work for?
7. What benefits are claimed for a merger and takeover?

8. How does a company produce new ideas?

9. What are the risks for an organization? How does it handle risks?

10. Describe the main assets of the company.

11. What are the ethical issues of the company?

12. What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?

15.  How is knowledge shared in the organization?

16.  Speak about forecasting and budgeting in corporate finance.

Tunosbie TecTOBBIC 321aHuA (5 cemecTp):

HNuaukaropsl goctmkenns: YK-4.1, YK-4.2, IIK-1.1

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

ITI. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 TIheard it on the you’ve been promoted.

12 Tasked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b) eloquent  c¢) responsive d) rambling

17 I"d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive
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18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate  b) vague c¢) coherent  d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 1257 - 10,000 units and we also need some of the 2538 plastic sheets

A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.

B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection
b) it’s a very bad line

¢) catch that

d) Can I call you back

e) Could you speak up please

Tunoeoii nepeuensv éonpocos K rIxzameny (6 cemecmp):

Nupukaropsl noctmkennsi: YK-4.1, YK-4.2, I1K-1.1

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.
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12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

Tunosblie TecToOBbIE 3a1aHus (6 cemecTp):

Nupukaropsl noctmkennsi: YK-4.1, YK-4.2, I1K-1.1

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a)reserved  b)eloquent c)responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent ¢) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c¢) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c¢) coherent  d) emotional
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5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague b) inhibited c¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off b) away with c¢)out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c¢) eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated b) weighed c¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c¢)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages c¢) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c)reduced  d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential  b) tremendous ¢) miniscule d) immediate

24. The chances of another ship sinking tomorrow are .It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?
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a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another

region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation
the events which led to the disaster last year.

27. No one could have
unexpected.

a) predicted b) estimated c¢) calculated d) faced
so the electricity company can do major repairs to the

28. The electricity has been
network.

a) mismatched b) disconnected
29. Team building exercises should
exercises that require imagination.

a) build b) motivate  c) inspire

30. One of our main income

Kpurepum ouenku (B 0asiax):

c¢) broken down

d) liability

d) reduced

such as an earthquake or tsunami in the

They were totally

creativity in their participants, so they usually include

d) break down

is the service side of the business.
a) streams b) ventures  c) barriers d) locations

- 40 6anoB BBICTaBIsETCA 00yUarOIEMyCs, OTBETHI KOTOPOT'O Ha MIOCTABJICHHBIE B 33JaHUU BOTIPOCHI
U3J1aratoTcs JOrMYHO, MOCJIEA0BaTENIbHO U HE TPEOYIOT JOIOJIHUTENIBHBIX MMOSICHEHUH, OH HE
3aTPYAHAETCS ¢ OTBETOM IIPU BUJIOU3MEHEHUH 3aJaHus, IIPU PELLICHUH [IPAKTUYECKUX 3aJaHUN
IPUMEHSET BEPHYIO METOANKY M MOKa3bIBAET IITyOOKHE 3HAHMS U3yUYEHHOIO MaTepHala, oATBEpkKIaeT
IIOJIHOE OCBOEHHUE KOMIIETEHLIUH, IIPELYCMOTPEHHBIX IIPOrPaMMOiA;
- 30 GanoB BhICTaBIsIETCA 00yUarOmeMycs, TBEpAO 3HAIOIEMY IIPOTPaMMHBIH MaTepHall, IPaMOTHO
1 110 CYIECTBY M3JIararoIlero ero, A0MyCKalIeMy HE CyHIECTBEHHBIE HETOYHOCTH IIPU OCBEIEHUN
OCHOBHOT'O COJIEP>KaHMs OTBETA U B OTBETE HA JIONOJIHUTENIBHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
WCIPABJIAET 10 3aMEYaHUIO IIPENIOAABATENS, IPAaBUIBHO IPUMEHSIOIIEMY TEOPETUYECKUE
IIOJIOKEHUS IIPU PELLIECHUN [TPAKTUYECKUX 3a1aHUM, B LIEJIOM IIOATBEPKIAECT OCBOCHUE KOMIIETECHIIUHN,

MIPETyCMOTPEHHBIX TPOrPaMMOIA;

- 20 GayyoB BBICTaBIISIETCS 00yYarOIIeMycs, KOTOPbI HMeeT 3HaHUS TOJIbKO OCHOBHOI'O MaTepuasa,
HO HE YCBOWJI €T0 JIETaJIH, IOIyCKaeT HETOYHOCTH, HEJOCTATOYHO NMPaBHIbHbIE (POPMYITUPOBKH,
HapyILIEHUs MOCIEN0BATEIbHOCTH B U3JI0KEHUH POrPaMMHOI0 MaTeprasa U UCIbITHIBAET

TPYIHOCTH B BBIIIOJIHEHUH IIPAKTUYECKUX 3aJaHUH, YACTUYHO PACKPBIBACT COACPIKAHUE

JIOTIOJTHUTENBHBIX BOTIPOCOB, MOATBEPK/IAET OCBOSHHUE KOMITETEHIIHIA, TPEIyCMOTPEHHBIX IPOrpaMMOi

Ha MUHHUMAJIbHO JOITYCTUMOM YPOBHE,

- 10 Gana BeICTaBIIsIETCS 00yYaAIOLIEMYCsl, KOTOPBIM 3HAYUTENBHYIO YaCTh TEOPETUIECKOTO
coziepKaHKUe Kypca He OCBOWJI, HEOOXOJUMBbIE MPAKTUUECKNE HABBIKK HE C(OPMHUPOBATI, HE TOATBEPANII
OCBOCHHE KOMIIETEHIIUH, TIPEAYCMOTPEHHBIX IIPOrPAMMOM.

Pacuer 0a/10B 1O BBINOJHEHUI0O Y4YeOHBIX 3aJaHUIl HA aYAUTOPHBIX 3AHATHAX H

pe3yjJbTaTaM TEKYLIECT0 KOHTPOJIsA

Pacuer 0aJJIOB 110 BBIIOJIHEHHIO y‘le6HBIX Sa,Z[aHI/Iﬁ Ha ayJIJUTOPHBIX 3aHATHUAX U PE3YyJibTaTaM
TCKYIICTO KOHTPOJIA MPCACTABJICH B Ta6JH/II_Ie.

®opMa MPOBEIEHUS TEKYILETO Homep Tembl, MakcumainbHoe Kommaectso
KOHTPOJLS BEIHOCHMOM Ha KOJIMYECTBO padoT, 0aos,
KOHTDOITb OIPOCOB Ha | CTy/IeHTa B | MaKCHMAJbHO
ceMecTp
Cewmectp 5
Boinosinenue y4eOHBIX
3aJJaHUil  Ha  AyJAMTOPHBIX
3aHATHUSIIX
Onpoc 1,2 2 13
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I'pynmnoBas quckyccus 3 1 7

Bcero: 20

Texkyumuii KOHTPOJIb, B T.4.:

KonTtposbHast pabota 3 1 7

Tect 1,2 2 13

Bcero: 20
CemecTp 6

Boinosinenue Y4eOHBbIX

3aJJaHUil  Ha  AyJAMTOPHBIX

3aHATHUSIIX

Ormpoc 4,5 2 13

['pynmnoBas qucKyccus 6 1 7

Bcero: 20

Texkymuii KOHTPOJIb, B T.4.:

KonrponbHas padora 4 1 7

Tect 5,6 2 13

Bcero 20

Kputepun ouieHkH TBOpPYecKOro peTHHIa

Pacnpenesnenne 6a1ioB OCyIIECTBISIETCS 10 PEIIEHUI0 Kadeapsl U pe3yabTaT pacipeeneHHs
0aJTOB 32 COOTBETCTBYIOIINE BUIBI pa0OT MPECTABISIETCS B BU/IE CIICAYIONICH TaOIHIIbI

Bux paGoThl o TeMaM TUCIUTLTAHBI KomnuectBo
Oaios,
MaKCHMaJIbHO
BrinosnHeHne MHIMBHYaIbHOTO NIPOEKTA, IPYNIIOBOTO IPOEKTA, 3CCE, 5
JIOKJIaaa
PazpaboTka B cocTaBe KOMaHIBl JUIsI TOCIEAYIOLIEr0 HCIOJb30BAHUS B 5
y4eOHOM TIpoIriecce:
- HAaITAOHBIX IIOCOOHH,
- JIEKINU-BU3YyJIH3ALUH,
- CLICHapHsl 1€JI0BOM UTPHI,
- OZJHOM WJIM HECKOJIBKMX CUTYallMOHHBIX 3a/1a4 WU KEHCOB,
- cleHapusi JUCKYCCHM, B TOM 4uclieé B (popMe BHUPTyaJbHOW TUCKYCCHH,
MO3TOBOTO IITypMa, TEMATHYECKOTO KPYIJIOTO CTOJA,
- KpOoccBOpAa,
- TECTOB.
[TyGnukanust aBTOPCKOW cTaThy M (WJIM) HAMCAHUE CTYIEHYECKON Hay4YHOM
paboThl, yuacTHe B HAYYHOM CTyIeHUECKOH KOH(pepeHIIUU 5
Pabora B HayuHBIX KpyXKaX U (WJIM) y4acTHE€ B KOHKYPCE CTYAEHUYECKUX
Hay4HbIX paOoT, OUMINAJIE, CO3aHNe PE3EeHTAllUY, HanMcaHue pedepara, 5
JOKJIaJa
Hroro 20
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Iloka3zaresn U KpUTEPUHU OLICHUBAHMS IVIAHMPYEMbIX Pe3yJIbTATOB OCBOCHHMS KOMIICTCHIUI U Pe3yJbTATOB 00y4YeHUs,
LIKAJ1a OLCHUBAHUA

HNupuxartop
dopmupyembie YpoBenb ocBoeHust
IIIkaJjia oneHNBaAHUA TOCTHIKEHHUS Kpurtepun oueHuBanus .
KOMIeTeHIN! KOMMeTeHIHii
KOMIeTeHIINH
85-100 «OTJIIHYHOY/ YK-4 YK-4.1 3HaeT BepHO U B MOJTHOM 00beMe: HOPMBI yCTHOU 1 IIpoaBuHyTHI
0aj10B «324YTEHO0» IK-1 VK-4.2 MMUCEMEHHON peuH, MPUHATHIE B TPOQECCHOHATBHON
IIK-1.1 cpelie; 3akoHo1aTenbeTBO Poccuiickoit denepaunu o

OyXrajaTepckoM ydere, Hajorax u coopax,

Ay AUTOPCKOM AEATEIHbHOCTH COLMAaIbHOM U
MCOAUITMHCKOM CTpaxOBaHWU, ICHCUOHHOM
00ecreueHn ; O MPOTUBOJCHCTBUU KOPPYILIUH U
KOMMEPYIECKOMY MOKYILY, O MTOPSIIKE U3BSTUS
OyXTalTepCKUX JOKYMEHTOB, 00 OTBETCTBEHHOCTH 3a
HETIpeICTaBICHUE WM NPE/ICTaBICHIE HEIOCTOBEPHOI
OTYETHOCTH; TAMO>KEHHOE, TPYAOBOE, BAIIIOTHOE,
010/PKETHOE 3aKOHOATeNLCTBO Poccuiickoi
Denepaluu; 3aKkoHOAaTeNbCTBO Poccuiickoit
Ddenepanun B chepe 1esITeNbHOCTH IKOHOMHYECKOTO
CyObeKTa, MeXKIyHAPOIHbIC CTAaHAAPThI (HPUHAHCOBON
OTYETHOCTH (B 3aBUCHMOCTH OT C(EepHI ACITETHHOCTH
PKOHOMHYECKOTO CyOBEKTa); COBpEMEHHEIE
TEXHOJIOTUH aBTOMAaTHU3NPOBAHHON 00paboTKN
WH(pOpPMALIUH.

'YMeeT BEpHO U B MOJTHOM 00beMe: BEIOMpATh CTHITb
0OILIEHNS Ha TOCYJAPCTBEHHOM si3bIke PD 1
MHOCTPAaHHOM A3BIKC MIPUMEHUTEIIBHO K CUTYalluu
BSaHMOHCﬁCTBHﬂ; IMPUMEHATH HHOCTpaHHI:-IfI S3bIK Ha
YpOBHE, HEOOXOIUMOM ¥ JOCTATOYHOM ISl OOIIICHIIS B
podeCcCHOHANBHOM CpeZie; BECTH IENOBYIO MEPETIUCKY
Ha rOCYAapcTBEHHOM si3bke P® n/mimm nHOCTpaHHOM
SI3BIKE; pa3pabaThiBaTh BHYTPEHHNE OpraHU3allnOHHO-
[pactopsIIUTENbHBIE TOKYMEHTHI, B TOM YHCIIe
CTaH/IapThl OyXTAITEPCKOTO yueTa 3KOHOMHYECKOTO
CyOBEKTa; OMpeaessiTh (pa3padaThiBaTh) CIIOCOOBI
Be/leHHsI OyXTai-TepcKoro y4yera u pOpMHUpPOBaTH
[YIETHYIO HOJUTHKY 3KO-HOMHUYECKOTO CYOBEKTa;
pa3pabateIBaTh (HOPMBI HEPBUIHBIX YIETHBIX

JAOKYMCHTOB, pCTUCTPOB 6yxranTepc1<0r0 ydeTta,




(hopMBbI OyxranTepckoi (PHUHAHCOBOIT) OTYETHOCTH U
COCTABJIATH rpauk JOKYMEHTOO00POTA;
OpPraHU30BBIBATH JICJIONPOM3BOACTBO B OYXrajaTepCKOM
ciryx0e.

70 - 84
0aJI71I0B

«xXopoioy/
«324TEHO»

YK-4
IK-1

VK-4.1
YK-4.2
IK-1.1

3HaeT ¢ He3HAYHTETbHBIMHU 3aMeYaAHUSIMU:

HOPMBbI YCTHOW U TUCBbMEHHOM peyH, IPUHSTHIE B
rpodeccCHOHaNbHON cpeie; 3aKOHOIATENbCTBO
Poccuiickoii dexeparyn 0 OyXranTepckoM ydere,
Haylorax u cOopax, ayAuTOPCKON e TeIbHOCTH
COI[MATEHOM M MEUIIMHCKOM CTPaxOBaHMH,
MICHCHOHHOM 00ECIIECUCHNH; O TPOTUBOJCHCTBUU
KOPPYILIMK U KOMMEPYECKOMY MOJKYILY, O IOPSIAKE
M3BATHS OyXTaNTEPCKUX JOKYMEHTOB, 00
OTBETCTBEHHOCTH 32 HENPEICTABICHHUE HITH
TIpe/ICTaBICHUE HEOCTOBEPHON OTYETHOCTH;
TaMO>KEHHOE, TPYAOBOE, BATIOTHOE, OI0PKETHOE
3akoHOAaTenscTBO Poccuiickoit @enepanuy;
3akoHOMaTeNbCTBO Poccuiickoit @enepanun B cdhepe
NeATETbHOCTH SKOHOMUYECKOT0 CyOBeKTa,
MEKTyHapOIHbIC CTaHIapThl (PUHAHCOBOM OTYCTHOCTH
(B 3aBUCHMOCTH OT c(hepbl AEATEIHHOCTH
PKOHOMHYECKOTO CyObEKTa); COBpEMEHHEIC
TEXHOJIOTUH aBTOMAaTHU3NPOBAHHOM 00paboTKN
MHpOpMaNNH.

'YMeeT ¢ He3HAYHTEJILHBIMH 3aMeYaHHSIMM:
BHIOMpATh CTHIIb OOLIEHUS Ha TOCYAapPCTBEHHOM SI3BIKE
P® 1 uHOCTpAaHHOM $SI3bIKE MPUMEHHUTEIBHO K
CUTYyallun BBaHMOHeﬁCTBHﬂ; MPpUMCEHATH I/IHOCTpaHHI:Jﬁ
SI3BIK HA YPOBHE, HEOOXOANMOM H IOCTaTOYHOM JUIS
oOImIeHNs B TPO(ECCHOHATBFHON Ccpelie; BECTH JIEIOBYIO
MEpennCcKy Ha TOCy1apCTBEHHOM si3bike PO n/mnm
MHOCTPAHHOM S3bIKE; pa3padaThiBaTh BHYTPEHHUE
OpPraHnU3alMOHHO-PACTIOPAANTEIbHBIC TOKYMCHTEI, B
TOM YHCIIe CTAaHAAPTHI OyXTalITEPCKOro y4yera
SKOHOMHYECKOT0 CyOBeKTa; ONPEAEIATh
(pa3pabaTbhIBaTh) CIIOCOOBI BEICHHUS OYXTaI-TEPCKOTO
lydgeTa 1 GOpMHPOBATh YUETHYIO TOJUTHKY HKO-
HOMHUYECKOTO CyOBeKTa; pa3padaTbiBaTh (OPMBI
MEPBUYHBIX YYETHBIX JTOKYMEHTOB, PETHCTPOB
OyXTranTepcKoro y4era, pOpMbI OyXTanTepcKoi

(¢rHAHCOBOI) OTYETHOCTH M COCTABIATH rpaduK

IloBBIIEHHBII
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ITOKyMEHTO000pOTa; OPraHU30BbIBATH
IeTIONPOU3BO/ICTBO B OYXTanTepcKoil ciyxoe.

50 -69
0aJI7I0B

«y)]OBJ'leTBOpl/lTe.]'leO»/
<«3aYTECHO»

VK-4
TK-1

VK-4.1
YK-4.2
IK-1.1

3HaeT Ha 6a30BOM YPOBHeE, € OIIMOKAMM:

HOPMBbI YCTHOW U IMCbMEHHOM peuH, IPUHSATHIE B
npodecCHOHANBHON Ccpelie; 3aKOHOIATENbCTBO
Poccutiickoit @eneparin 0 OyXTanTepckoM ydere,
Haylorax 1 cOopax, ayAnTOPCKON e TeIbHOCTH
COIIMAITEHOM M MEJUIIMHCKOM CTPaxOBaHMH,
[EHCUOHHOM 00ECIIEUeHNH; O TPOTUBOJCHCTBUI
KOpPYNIUHA U KOMMEPYECKOMY IOJKYITY, O TTOPSIIKEe
M3BATHS OyXTaNTEePCKUX TOKYMEHTOB, 00
OTBETCTBEHHOCTH 32 HENPE/ICTABICHHE HITH
TIPEACTaBICHUE HEIOCTOBEPHOH OTYETHOCTH;
TaMO>KEHHOE, TPYAOBOE, BATIOTHOE, OI0KETHOE
3akoHoAaTenbcTBO Poccuiickoit deneparum;
3akoHOMaTeIbcTBO Poccuiickoit @eneparun B chepe
NesITeIbHOCTH SIKOHOMUYECKOT0 CyOBeKTa,
MEXXIyHApOAHBIE CTAHAAPTHI (PUHAHCOBOM OTYETHOCTH
(B 3aBUCHMOCTH OT c(hephl AeSATSILHOCTH
YKOHOMHYECKOT0 CyOheKTa); COBPEMEHHBIE
TEXHOJIOTUH aBTOMAaTHU3NPOBAHHON 00paboTKN
WH(pOPMAIINH.

'YMeeT Ha 02a30BOM yYpOBHE, ¢ OIIMOKAMU:

BEIOMpATh CTHIIb OOIIEHUS Ha TOCYAapPCTBEHHOM SI3BIKE
P® u UHOCTPAHHOM SI3bIKE IIPUMEHUTENBHO K
CUTYaI[{ B3aMMOJICHCTBHS; IPUMEHSTh HHOCTPAHHBIN
SI3BIK HA YPOBHE, HEOOXOANMOM M I0CTATOUYHOM JUIS
0011IeHNUS B TPO(ECCHOHANBHOMN CpeJie; BECTH JIENIOBYIO
MEPEenMCKy Ha TOCy1apCTBEHHOM s3bIke PO n/mmm
MHOCTPAHHOM S3bIKE; pa3padaTeiBaTh BHYTPEHHNE
OpraHNU3alMOHHO-PACTIOPSINTEIbHBIC IOKYMEHTHI, B
TOM YHCIIC CTAaHAAPTHI OyXTalITEePCKOTro y4eTa
PKOHOMHYECKOT0 CyOBbeKTa; ONPEAeiaTh
(pa3pabaThIBaTh) CIIOCOOBI BEICHUS OYXTalI-TEPCKOTO
yueTa 1 ()OPMUPOBATH YUETHYIO MOJIUTHKY KO-
HOMHYECKOTO CyObeKTa; pa3padarsiBaTh (JOPMBI
MEPBUYHBIX YIETHBIX JOKYMEHTOB, PETHCTPOB
OyXTalTepcKoro yueTa, (opMbl OyXranTepcKon
(¢rHAHCOBOI) OTYETHOCTH M COCTABIATH rPpaduK
ITOKyMEHTO000pOTa; OPraHU30BBIBATh

ICITONPOU3BOICTBO B OYXTaJITEPCKO# ciryx0e.

ba3oBbIit
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menee 50
0aJ1J10B

((HCyZ[OBJIeTBOpPITeJILHO»/
«HE 3a4YTCHO»

VK-4
TK-1

YK-4.1
YK-4.2
IK-1.1

He 31aeT Ha 60a30BOM YPOBHE: HOPMbI YCTHOW 1
MMICHMEHHOU PeYH, IPUHATHIC B PO ECCHOHATBHOMN
cpelie; 3akoHoaTenbeTBO Poccuiickoit denepaunn o
OyXTraJITepCKOM ydeTe, Hajlorax U cOopax,

Ay TUTOPCKOM MESATEIHPHOCTH COIUATEHOM U
MCOAUIMHCKOM CTpaxOBaHWU, ICHCUOHHOM
00ECIIEYCHNH; O TIPOTUBOICHCTBUY KOPPYIIIIUU U
KOMMEPYECKOMY TOIKYITY, O MOPSAKE U3BATHS
OyXTaJlTepCKUX JOKYMEHTOB, 00 OTBETCTBEHHOCTH 3a
HEMpeACTaBICHUE WIH MPEICTABICHNE HEJOCTOBEPHOM
OTYETHOCTH; TAMOXKCHHOE, TPYIOBOE, BaJFOTHOE,
OFOJKETHOE 3aKOHOIATENbCTBO Poccuiickoit
Denepanun; 3aKkoHoAaTeNbCTBO Poccuiickoit
Denepariin B chepe AeATeIbHOCTH SKOHOMHUYECKOTO
CyOBEKTa, MeXTyHAPOHBIC CTAaHIAPTHI ((UHAHCOBON
OTYETHOCTH (B 3aBUCUMOCTH OT C(Hephl ACSITEITLHOCTH
PKOHOMHYECKOTO CYObEKTa); COBPEMCHHBIC
TEXHOJIOTUH aBTOMaTH3NPOBaHHOI 00paboTKH
WH(pOPMAIINH.

He ymeeT Ha 6a30BOM ypOBHe: - BHIOUPATh CTHIIb
0OIICHUS Ha TOCYAapCTBEHHOM si3bike PO u
MHOCTPAHHOM A3BIKC IPUMCHUTEIIBHO K CUTYalluu
B3aMMOJICHCTBHUS; IPUMCHSITh HHOCTPAHHBIH S3BIK Ha
YPOBHE, HEOOXOMMOM H JOCTATOYHOM JIJIsl OOIIICHHS B
poheCCHOHATIBHOM Cpe/ie; BECTH ICIOBYIO MEPEIUCKY
Ha TOCYIapCTBEHHOM s3bike PD w/mim nHOCTpaHHOM
sI3BIKE; pa3pabaTHIBaTh BHYTPEHHHUE OPTaHU3AIIMOHHO-
[PACTIOPSIUTEIBHEIC JOKYMECHTBI, B TOM YHCIIC
CTaHIAPTHI OYXTaITePCKOTO y4eTa SIKOHOMHIECKOTO
CyOBEKTa; OIpeaesaTh (pa3padaThiBaTh) CIIOCOOBI
BEJICHUSI OYXTaJITSPCKOTO yueTa U (pOPMHUPOBATH
YIETHYIO TIOJIUTHKY SKOHOMHYECKOTO CYObEKTa;
pa3zpabatbIBaTh (YOPMBI IEPBUYHBIX YIETHBIX
TOKYMEHTOB, PETHCTPOB OYXTalTepPCKOTO yUeTa,
(hopmBI OyxranTepckor (PUHAHCOBOIT) OTIETHOCTH U
COCTaBIIATH rpauKk JOKYMEHTOO00POTA;
OpPTaHU30BBIBATH JICIIONPON3BOICTBO B OYXTAITCPCKOM

ciryx0e.

Komnerenuumn ne
chopmMupoBaHbI

23




