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OIEHOYHBIE MATEPHAJIBI

o AMCHMIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUM C YKASAHUEM PE3YJbTATOB OBYYEHUS U
ITAIIOB UX POPMUPOBAHMUA 11O JTUCHUIIJIMHE

®opmupyemsbie Mumkaropet PesynbTarsl 00yueHHs (3HaHUS, Hauvenoanue
KOMIIETeHIHH IIOCTI/[)REHI/Iﬂu yMCHI/IFI) KOHTPOJ/IMPYEMBIX
KOMIIEeTEHIINU pa3aejioB 1 TeM
1 2 3 4
OIIK-2 Cnocoben | OIIK-2.3 Ucnons3yer | OIIK-2.3. 3-1. 3naer | Tema 2. Cucrema
OCYIIECTBIISTh COBPEMEHHBIE METO/IbI | UHCTPYMEHTapuil ~ 00pabOTKH U | MapKETHHTOBOM
cbop, 0bpaboTky u | cOopa, 00pabOTKU U aHallM3a JIAHHBIX, MPH pPEHICHUH | HHPOPMAITUU
CTaTUCTUYECKUN aHaln3a JaHHBIX P | IOCTABJICHHBIX HAKOHOMUYECKUX U
aHaIIN3 JIAHHBIX, pelieHuu (GUHAHCOBBIX  3ajad, METO/TBI
HEOOXOJUMBIX JJISl | MOCTAaBJIEHHBIX aHanm3a ColLMaJIbHO-
perieHus YKOHOMUYECKUX U SKOHOMHUYECKUX U (uHAHCOBBIX | Tema 4.
MOCTaBIIEHHBIX (buHAHCOBBIX 33124, MOKa3aTene, MIPOIIECCOB u | Pazpabotka
IKOHOMUYECKUX METOJIbI aHAJTH3a SIBJICHU, TCHJCHIUHN X U3MEHEHUS | CTpaTeruu
3ajad. COIIMATILHO- COBpEMEHHbIE HHTEJUIEKTyallbHBIE | IIEJICBOTO
YKOHOMUYECKUX U WH(HOPMAIMOHHO-aHATUTUICCKHEC MapKeTHHTa
(bUHAHCOBBIX CUCTEMBI,  HUCMOJb3yeMble  IPHU
MoKa3aTelen, perieHne Y KOHOMUYECKHUX 3a/1a4.

npotueccoB U sBienui, | OITK-2.3. V-1. VYmeer | Tema 2. Cucrema
TEeHJICHIIUN UX aHATM3UPOBATh JaHHBIE, | MAPKETUHTOBOM
U3MEHEHUS HE0OX0IUMbIe JUTSt peieHus | nuHGOpMaLUU
MOCTaBJIECHHBIX (dbuHAHCOBO-
SKOHOMHUYECKHUX 3a]1a4. Tema 4.
Pa3zpabotka
CTpaTeruu
LIETIEBOTO
MapKEeTHHIa
OIIK-3 Cnocoben | OIIK-3.2 OIIK-3.2. 3-1. 3HaeT OCHOBHBIE Tema 1.
aHAIM3UPOBaTh U AHanM3UpyeT MOTUBBI | TEKYIIHE MPOLECCHI, ConuanpHo-
COJZIepKaTEIbHO Y 3aKOHOMEPHOCTHU MIPOUCXOSIINE B MUPOBOU U YKOHOMHUYECKAS
OOBSICHATH MOBEJCHUS OTEUECTBEHHON SKOHOMUKE. CYIIHOCTb U
MIPUPOTY AKOHOMHUYECKUX coziepKaHue
SKOHOMUYECKUX CyOBEKTOB, CUTyaINH MapKETHUHIa
MPOIIECCOB Ha HA pa3JINYHBIX OIIK-3.2. V-1. YMeer Ha OCHOBE Tema 6.
MHUKpO- U PBIHKAX, TUHAMHUKY OMHCAHUS IKOHOMUYECKUX Opranmzanuss u
MaKpOYpPOBHE. YPOBHSI IIEH U MIPOLIECCOB U ABJIEHUH MOCTPOUTH IJIAaHUPOBAHHE
00BEeMOB SKOHOMETPHUUECKYIO MOJIETb C MapKETUHTOBOM
MIPOU3BOJICTBA, MIPUMEHEHUEM H3YYaeMBbIX JIEATEIbHOCTH
[IpEUIaracT pemeHns | TeOPETHUECKUX MOJenei
IJIs TIPOOJIEMHBIX OIlK-3.2. V-2. Ymeer Tema 1.
CUTYaluil Ha aHaAJIM3UPOBAThH COLUAILHO- ConuanpHo-
MHUKPOIKOHOMHYECKOM | SKOHOMHYECKUE TPOOIEMBI U SKOHOMUYECKas
YpOBHE MPOLIECCHI, TPOUCXOIAIINE B CYIIHOCTb U
oO1iecTBe, U MPOTHO3UPOBATH coziepKaHue
BO3MOKHOE MX Pa3BUTHE B MapKETHUHTa




OyayIieM Cc MpuMeHEHHEM
U3Y4aeMbIX TCOPETUUCCKHX
MOJETIEH.

Tema 3.
[Ipuopurer
notpeOuTens B
MapKeTUHTe

Tema 5.
NucTpyMeHTsI
KOMILIIEKCa
MapKETHHIa

OIIK-3.2. V-3. Vmeer
NPECTaBIIATh Pe3yIbTaThl
aHAJIMTUYECKOU paboThI

Tema 2. Cucrema
MapKETUHTOBOM
uHpOpMaUU

Tema 5.
HNHcTpyMeHTHI
KOMILIIEKCa
MapKETHHIa

Tema 6.
Opranmzanusa U
IJIaHUPOBAHKE
MapKETUHTOBOM
JIeATEITbHOCTH




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHIIUHN

IlepeyeHb yueOHBIX 3aIaHUI HA AYAUTOPHBIX 3AHATUSIX

Bomnpocs! 1/ npoBeieHNsi ONPoca 00y4aArOIUXCS
Tema 1. CounaibHO-IKOHOMHUYECKAS CYIIHOCTb U CO/IePKAHNe MAPKETHHIa
Nupuxkarop nocrmkennsi: OIIK-3.2.

1. JlaiiTe onpeneneHre MOHITHIO «MapKeTHHT». Korjga BO3HUKIIA TEOpHsS] MapKETUHTA U
KaKOBBI IIPEIIOCHUIKY €€ BOSHUKHOBEHUS?

2. B dWem cCyTh OCHOBOIOJArarOmMUX TMOHATHI MApPKETUHTA: «CIPOCY», «TOBAap»,
«pbIHOK»? Ha nmpumepe 00bACHUTE CMBICH MOHATUH «HYX/1a», «IIOTPEOHOCTB)» U «CIIPOCH.

3. B ueMm 3akirouaercs NPUHLMIHAIBHOE Pa3IMuMe MEXIY IMOHATUSMH «IIOJE3HOCTh
TOBapa» U «IEHHOCTb TOBapa»?

4. Yem OOBSACHUTH JOCTATOYHO IMUPOKUH JHWAna30H OINPEACICHU MapKeTHHTa B
COBPEMEHHOM SKOHOMUYECKOHU JTUTeparype?

5. B uem mpuHLMIUATBHOE pa3iMyue KOHIEMNIHMHU «UHTEHCU(PHUKAIMN KOMMEpPUYECKUX
YCWINN» U «MapKETUHTa»?

6. Ommmmre, kak Bbl HCHosib3yeTe OCHOBHBIE 3JEMEHTHl KOHLENIMM MApKETHHIa
(moTpebHOCTH, KellaHue, CIpOoC, MPOIYKT, CIENKA) MPH MOKYIKE MPOXJIaTUTEIHHOTO HAIUTKA
yepe3 TOProBbIi aBTOMAT?

7. [laiTe NMOHATHE, Ha3HAYEHUE M BHUABI MAPKETHMHIOBOM BHEIIHEH CpEeAbl. YKaKUTE
TeHACHIMU UX pa3BuTud. [lpoaHanu3upyiiTe BHENIHIOK MapKETHHIOBOIO cpeay Bameit
opranuzanuu (Mecto paboThl WIM NPOXOKICHHWE TPAKTUKH). Kakue MapKeTHHIOBbIE
MEpPOIPUITHUS MOTYT ObITh pa3paboTaHbl HA OCHOBE 3TOT0 aHanu3a’?

8. Ompenenure, Kakue (HaKTOphl BHEIIHEH MAapKETHMHTOBOM cCpelbl B COBPEMEHHBIX
YCIIOBUSIX pPa3BUTUS pbhIHKa Poccuu crnocoOCTBYIOT NEATENbHOCTH MPEANpHUSITHH, a Kakue
HEraTUBHO CKa3bIBAIOTCS HA HEW?

9. HazoButre BHIBI clpoca M COOTBETCTBYIOIIME WM THUIIBI MapkeTuHra. Jlaiite
000CHOBaHHE 1ENIECO00PA3HOCTH NMPUMEHEHUS] MapKETUHTOBBIX MEPOIPUATHI, CBOHCTBEHHBIX
KaXJIOMy THUITy MapkeTuHra. [IpuBeaure npumepsl.

10. Kak Bbl cunrtaete, NpuMEHUM JIM MapKETHUHI JJI1 HEKOMMEPUECKHX OpraHu3anuii?
[IpuBeauTe npuMepsl.

11. [lepeuncnure GpyHKIMHA MapKETUHTA.

Tema 2. Cucrema MapKeTHHI0BOIi HHpOPMALMHU
HNupuxkarop nocrmkenusi: OIIK-2.3, OIIK-3.2.

1. Ompenenute coaep)KaHUE TOHATHS «MApKETUHTOBOE HccienoBaHue». OObICHUTE
POJIb MAPKETUHIOBBIX HCCIEOBAHUM B ITPOLIECCE YIIPABICHUS MPEANPUATHEM.

2. Yro sBrsieTcs MpeIMeTOM MapKEeTHHIOBBIX HMccienoBanuii? HasoBute u obocHyiiTe
MIPUHIUIIBI IPOBEICHUSI MAPKETUHIOBBIX HUCCIIEOBAaHUM.

3. HasoBure BakHeHIIKE ATANbI NPOIIECCA MAPKETUHIOBOTO MCCIIEA0BAHNUS.

4. Yto Takoe MapKeTHHrOBasi HHPOpMaIMOHHAs cucTeMa?

5. Kakue OCHOBHBIE JTambl BKJIIOYAaeT B ce0s MPOBEIACHHE MAapKETHHIOBOTO
HUCCIIeIOBAHUS?

6. [IpuBenure nmpuMepsl MApKETUHTOBBIX MCCIIEIOBAHUN OIMUCATEIBHOTO, TOMCKOBOTO U
AKCIIEPUMEHTAJILHOTO XapakTepa. B kakol mocnegoBaTeNbHOCTH Bbl  moBeaere coOop
MapKETHUHTOBOW HMH(OpPMAIMK B KKJIOM U3 3THUX CIy4yaeB U modemy? ApryMeHTHUpPYHTE BBHIOOD
opyauii coopa nmepBUYHON MH(GOPMAITUHU B KOKIOM U3 Bammx nmpumepos.

7. Yro mnpexacraBisger coboil pabodas rumore3a MapKETHHTOBOTO HCCIEIOBAHUS U
nouemy e€ HeooxoaumMo (GopmMyIupoBaTh?



Tema 3. IIpuopurer noTpeduTe sl B MAapKeTHHIEe

Nupukarop nocrukenusi: OINK-3.2.

OcHOBHBIE KaTErOpUH MOBEACHUS NTOKyNaTeIei

Mogens npouecca NPUHATHUS PELICHUS.

Tumel NpoUEeccOoB NPUHATHUS PELLICHHUS.

Bunpl, napaMeTpsl, HanpaBiIeHus, IOCIEA0BaTEIbHOCTb TOMCKA TOBApA.

®DakTophl, (AETEPMUHAHTHI ), BIMUSIOLUIUME HA TTIOUCK MOBEJACHUE MOKYyMaTeNeH.
Packpoiite conepkaHue coLMaNbHBIX (DAaKTOPOB Ha HpUMEpe COOCTBEHHOIO
MOKYIIATCJIbCKOT'O IMMOBCACHH. HepeqnanTe BCC CBOU POJIM U CTATYCHI.

AR S e

Tema 4. PazpaGoTka cTpaTeruu nejieBOro MapKeTHHIa
Nupukaropsl noctukenus: OIK-2.3.

1. [Maiite xnaccupuKalMio CTpaTerwii LEJIEBOr0 MapKeTHHIra 0 BapuaHTaM OXBaTa
pelHKa. B yem  mnpuHIUMOManbHBIE — pa3aMuds  Mexay — HeauddepeHIHpOBaHHBIM,
¢ hepeHIIUPOBAHHBIM U KOHIIEHTPUPOBAHHBIM MapKETHHTOM?

2. OxapakTtepu3yiTe 00yCIOBICHHOCTD MEPEX0jia OT MAacCOBOTO K II€JIEBOMY PHIHKY Ha
KOHKPETHOM IIpHMeEpE.

3. Oxapaktepu3ylTe OCHOBHBIE KpPUTEpHH BBIOOpa II€JIEBOIO CETMEHTa Ha
MIPOMBIILIIJIEHHOM pPBhIHKE.

4. OrmeHka COIUATBHON, MTOJUTHYECKOM, SKOHOMUYECKON U TEXHOJIOTUUECKON (YPOBEHD
TEXHOJIOTMH) CUTYyalluy HA MOTEHIIMAIbHBIX IEJIEBBIX PhIHKAX.

5. PamxupoBaHHe Kak METOJ MOMCKA IIEJIEBOI0 PhIHKA.

6. MeTo1bl IPOBEEHUS CETMEHTALUH.

7. PaccMoTpuTe B KaudecTBe MNpHUMEpa Bally CTyJeHYecKyr rpymmy. I[IpoBegute
CErMEHTUPOBaHWE TPYMITBI IO PA3TUYHBIM NpU3HAKaM. BeiOeprTe HECKOIBKO TOBAPOB U YCIIYT U
OIICHUTE, CMOTJIM OBl BBl peaau3oBaTh >PPEKTHBHYI0 MApPKETHHTOBYIO TMPOTpaMMy B
MOJTy4eHHBIX cerMeHTax? Hackombko >QQEeKTUBHBIMH, HA Ball B3MJIAN, OBUIM YCHIHUS IO
CErMEHTUPOBAHUIO?

8. IlpuBeaute mnpuMepbl BBIJEIEHUS CETMEHTOB HA  Pa3jMYHbIX  YPOBHAX
(cerMeHTHpPOBaHHBIH MApPKETUHI, MApPKETUHI Ha YPOBHE PBHIHOYHBIX HHII, JIOKAJIbHBIH
MapKETUHT, UHAUBUIYAJIbHBI MAPKETUHT).

9. PackpoiiTe = OCHOBHbIE  XapaKTEpPUCTHUKU  CETMEHTOB:  MPHUBJIEKATEIbHOCTb,
U3MEPUMOCTh, EMKOCTb, JOCTYITHOCTH U TIp.

10. [IpuBenguTe  mpuMepbl  KCMNOJIB30BAaHMS  CTPATeTHMd  OXBaTra  PhIHKA:
Henup hepeHIupOBaHHBIH MapKETHHT, Qg depeHInpOBaHHBII MapKETHHT,
KOHIEHTPUPOBAHHBII MAPKETHHT.

Tema 5. UHCTpyMEHTHI KOMIUIEKCA MAPKETHHI A
Nupukaropsl noctmkenus: OIK-3.2.

1. PaccMoTpute M NpoaHATM3HPYHTE BO3MOXKHBIE PEIICHUS MPEANPUATHS B BBHIOOpE
CTPATErMYeCKUX M TAKTUIECKUX PEIICHH B 00JIACTH TOBAPHOM TOJIUTHKH.

2. Ha KoHKpeTHOM mpuMepe BbIBOJIa HOBUHKM HA PBIHOK TIOKaKUTE€ HEOOXOIUMbIE
MapKETHUHIOBBIE CTPATErMH, KOTOPBIE HAJI0 UCTIONB30BATh JUIS MPOJUIEHUSI CTAIUH POCTA KU3HEHHOTO
nukiaa ToBapa. OLEHHWTe IMOCIEeN0BAaTEIbHOCTh MAPKETUHIOBBIX YCHJIMI OT HAyaJbHOIO 3Tara
BBIOOpA WJICH 10 BHIBOJIa HOBHHKH HA PHIHOK.

3. Kakue ypoBHM HOBU3HBI POAYyKTa Brl 3HaeTe?

4. W3 xakux OTamoB COCTOMT IIpolLecC pa3pabOTKH HOBOro mpoaykra? B uem
Ha3HAYCHHE YITAKOBKU U MAapKUPOBKHU TOBApPOB?

5. IlpuBenurte npuMepsl HOBBIX IPOAYKTOB, KOTOpbIE Bbl 3HaeTe? Onpenenure creneHb
HOBU3HBI 3TUX MPOJYKTOB.

6. Ha KOHKpETHBIX TMpUMEpax PACCKAKUTE O «TOBAPHBIX 3HAKAX», «MapOYHBIX
HAaVMEHOBAHMSIX», «MApOYHOM KallUTaje», O «PBIHOYHOW CTOMMOCTHM MAapOYHOI'O 3HAKay,



«HCTOJIB30BAaHUHN MAPOK», «KMAPOUYHOM CTpaTeruu». YTo 03HavyaeT MOHATHE «3alllUuTa TOBAPHOTO
3HaKa», KTO M Kak 3TO ocymecTsisier? Pacckaxure O JIMIEH3UPOBAHUUM U COBMECTHOM
MCIIONIb30BaHUU MOPOK. Pacckaxkure 00 M3BECTHBIX BaM MapOYHBIX CTPATETHsIX.

7. Jaiite ompeneneHWe IICHOBOW CTpaTerMM HW TPHUBEIUTE II€HOOOpa3yrolue
XapaKTePUCTUKN Ha PBIHKE B OTHOIIEGHWW TOBAPHOW MONHUTUKH. B Kakux ciydasx ¢upma
CMOKET MPUAEPKUBATHCS CTPATETUN «CHATHUSA CIUBOK»? [IpuBeauTe npakTH4ecKue MpuMepsl.

8. KakoBbl BO3MOXKHBIE peakUUU (UPMBl Ha CHIDKEHHE (WM YBEJIHUYEHHE) IIEHBI Ha
TOBapbl GUPMbI KOHKYpEHTa?

9. Kak MOXKeT MEHATbCA CTpaTerusi I[EHOOOpa30BaHMS B 3aBHUCHMOCTH OT JTamna
YKW3HEHHOTO IIUKJIa TOBapa?

10. B kakux ciay4asx ¢pupMa MOXKET IPEAOCTABUTh «CKUIKHU C LEHB»?

11. Ilouemy siBAsieTCS KPUTUYECKHM BaXXHBIM, 4YTOOBI TMpPH BBIOOpE TMOJUTHKHU
[IEHO0Opa30BaHus eI MaPKETHUHTA U IeNId [IEHOOOpa30BaHuUs ObLIH B3aUMOCBSI3aHbI?

12. Yto u3 cebs mpeAcTaBiseT IEHOBas 3yIacTUYHOCTH? [IpuBenuTe mpakTHUYECKHE
MIPUMEPHI PA3TUYHBIX BUJOB IIEHOBOM 3JTaCTUYHOCTH.

13. B yc0BHSX 3KOHOMHYECKOTO 3aCTOS B Psiie CTPaH MEJIKHE TIPOU3BOIUTENN OBITOBOM
TEXHUKU HCIOJB3YIOT TOPTOBbIE CKUIKW, a TPOU3BOAMTENIN aBTOMOOWICH TpeiararoT
HU3KONPOLEHTHBIE 3aiMbl. OXapakTepu3yHTe TOCTOMHCTBA M HEJOCTATKU 3THUX JIBYX METOJOB
CHU)KEHUS 1IEH.

14. Llenpro mpeanpusITHS SBISETCS YBEIMUCHHUE TOIH phIiHKA. [IpoOHBIE Mpoaaku ToBapa
[0 CHM)KEHHOW LIeHe MOKa3ajH, YTo KOod(PQHUIMEHT snacTudHocTH coctaBiser 0,85. Ectb num
cMbIca u3MeHATh Heny? Kakas nundopmanust Heooxonuma i MPUHIATHS OKOHYATEIBHOTO pellie-
HusA? OTBET apryMeHTHpYHTE.

15. O6ocHyiiTe TpPUYMHBI W TUIBI KOH(DJIMKTOB B KaHAlaX paclpeleieHuss Ha
KOHKPETHBIX MPUMepax

16. HazoBute ypOBHHM KaHAJIOB pacClpeleNieHHs, KaKOBbl OCHOBHBIC TEHJIICHIIMU HUX
pasBuTHA?

17. Oxapaktepusyite GOpMbI KOMMEPUYECKOTO TTOCPETHUIESCTBA B MAPKETHUHTE.

18. IlpuBeaure npumMepsl 6a30BBIX CTpaTeruil pacnpenenenus B Poccun.

19. HazoBuTe npeanpusThsi, HCIOIb3YIOIINE CTPATETHIO BTATUBAHUS U POTATUBAHUS.

20. OxapakTepu3yiTe conep>kaHue M 3Talbl Mporecca pa3paboTKH TOProBO-3aKyIOYHOM
MOJIMTUKA B MApKETUHTE C Y4YeTOoM TpeOOBaHMM K KayecTBY M O€30MacHOCTH, HKOJIOTHUH,
TEHJIEHIUN CIIPOCca, MOJIbI, HOBBIX TEXHOJIOTHI MPOU3BOJICTBA TOBAPOB

21. OxapakTepuzyiTe  OCHOBHBIE  MapKETUHIOBBIE  PEIICHUS,  MPUHUMAEMbIC
HallMOHAIbHBIMH PO3HUYHBIMH CETSIMHU.

22. KoMmaHHsl CTPEMHUTCS MOCTPOUTh «CTPATErMYECKOE MapTHEPCTBO» C OCHOBHBIMH
3akazunkamu. Kakum obpa3om pa3pabaTeiBaeTCs CTpaTerus CO3IaHMs MApPTHEPCKUX OTHOIICHUHN ?

23. Yro sBisieTcs r1aBHOM 3a/1auel MPOABHKEHUS MPOAYKTOB ?

24. Yto Takoe MapKETHMHIOBblE KOMMYHHMKAI[MM CHCTEME MapKETUHIOBOI'O yIPABICHUS?

25. B kako# nociie1oBaTeIbHOCTH MPOBOJUTCS KOMMYHUKAaTHUBHAsE kKomnaHusa? HazoBure
ATambl ee MIaHUPOBAHUS, METOIBI OLIEHKH () (HEKTHBHOCTH.

26. Kak XxapakTepuCTHUKH MPOIYKTa BIUSIOT Ha BHIOOP METOJ/IOB €r0 MPOABUKEHUS?

27. Ha kakue 3Tansl JEJIUTCS MPOLECC POBEACHUS PEKIAMHON KaMIIaHUM?

28. B ueM O0COOCHHOCTH yIIpaBICHHUS PEKIAMHON  JEATEIHHOCTHIO  TOPTOBBIX
e IIPUITHIA?

29. Kakue ocHOBHBIE (DaKTOPBI BIHSIOT HA BEIOOP T€X W MHBIX PEKJIAMHBIX CPEICTB?

30. Ha3zoBure 3Tamnsl pa3paOOTKH KOHIICTIIMKA BHIKIAJKH TOBAPOB B MECTAX MPOAAXKHU
COIrJIaCHO CTaHJapTaM MEpYaHIali31HIa.

Tema 6. Opranuzanus ¥ IVIAHKPOBAHUE MAPKETHUHIOBOH /1eATEILHOCTH
Nupukaropsl nocrmkenus: OIK-3.2.
1. Lenu u 3agauu mIaHUPOBaHUS U TpeOOBaHUS, IPEAbBIIAEMbIE K pa3padaTbIBa€MbIM



LEJISIM.

2. Uadpopmanmonnas 6asa 1jist pa3paboTKH IJIaHOB MAapKETHHTA.

3. Crparernueckoe IUIAaHUPOBAHUE U €T0 3Tallbl.

4. OnepaTuBHBIN IJIaH MAPKETHUHTA, €T0 Pa3paboTKa U CoepKaHue.

5. Peanu3anus U OLleHKA BBIIIOJIHEHUS IPOTPaMMbl MAPKETHHTA.

6. Kakum oOpazom crnemyer oOecnieunth 3((PEKTUBHOE B3aWMOICHCTBHE MEXITY
Pa3IMYHBIME CTPYKTYPAMH OpTraHU3aIMU IPU Pa3padOTKe IIaHa CTPATETHIECKOT0 MapKeTuHTa?

7. OxapakTepu3yiTe OCHOBHbIE BH/Ibl MADKETUHTOBOTO KOHTPOJIS U BHEIIHETO ayAHTA.

Kpurepuu onenkmu:

0,5 ©Oanna BoIcTaBnseTcd OOydYarolIeMycsi, €CId OH CBOOOJHO OTBEYaeT Ha
TEOpPETUYECKHE BOIPOCHI ¥ IIOKA3bIBACT INIyOOKUE 3HAHUS U3YUYEHHOTO MaTepuaia,

0,4 6an1a BeICTaBIIAETCS 00YUAIOIIEMYCs, €CIIH €r0 OTBETHI HA TEOPETHUECKUE BOIPOCHI
HE JIOCTATOYHO IOJIHbIEe, UMEIOTCS OLIMOKH IPU OTBETaX Ha JONOJHUTEIbHbBIE BOIIPOCHI,

0,3 O0amna BeIcTaBiseTcs oOydaromeMycs, eciu OoH oTBedaeT Ha 50% 3amaBaeMBbIX
BOIIPOCOB M YACTUYHO PACKPBIBAET COJAECPKAHNE JOMOIHUTEIBHBIX BOIIPOCOB,

0,2 6ans1a BBICTABISIETCS OOYYAIOLIEMYCs, €CIIM OH TEOPETUYECKOE COJep)KaHHe Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpPHEHTAIMsl B M3Jlara€MOM MaTepuaie, HeT OTBETOB Ha
3aJ]JaBae€Mble JOMOJHUTEIbHBIE BOIPOCHI.

3anaHus AJs1 TEKyLero KOHTPOJIs
TecToBbIE 3aJaHUA
Tema 1. CounaibHO-IKOHOMUYECKAS CYLIHOCTb U COlePKAHNEe MAPKETHHIa
Nupukarop nocrmkennsi: OIK-3.2.

1. TecToBBIi BONpoC

Bribepurte npaBUIIbHBIM OTBET:

B HacTosmee BpeMs ABOWMCTBEHHAs MPUPOJAa MApKETHUHTA MPOSBIAETCS B TOM, YTO OH
BBICTYMAET KakK:

a) oTaenbHas QYHKIMS MEHEIHKMEHTA;

0) BaxkHas QYHKITMSI MEHE)KMEHTA;

B) unmocodust yrpaBiieHUs OpraHu3aIueit u Kak QyHKIINS;

T') PBIHOYHBIN MPUHITHII.

2. TecToBbIii Bonpoc

Bribepurte npaBUIIbHBIN OTBET:

Kak QyHKIMSI MApKETUHT MpeACTaBIsETCs:

a) JIBWKYIIEH CUJION B YCIIEUIHBIX OpTraHU3AIMIX;

0) KOHIlEHTpalell BHUMaHUS HAa TOTpEeOUTENe W OKCIUTyaTalueld KOHKYPEHTHOTO
MIPEUMYIIECTBA;

B) HaOOPOM PBIHOYHBIX MHCTPYMEHTOB M TEXHOJIOTUM, UCIIOJIb3YEMbIX OpraHu3anueil B
paboTe Ha pBIHKE;

') ppIHOYHOM KOHIEMIIUEH YIIPaBICHHUS.

3. TecToBbIif Bonmpoc

Bri6epute npaBUIIbHBINA OTBET:

Kakue u3 nepedrcieHHBIX (aKTOPOB OTHOCATCS K (PaKTOpaM MUKPOCPEIbI OpraHU3aIUu:

1. TTocraBmuxk 2. Okonorudeckue Gakropsl 3. KonkypenTsl, 4. l{eneBbie moTpeduTenu 5.
OxoHomuueckue Gaktopsl 6. KoHrakTHble ayauropuu. 7. BHyTpeHHSs cpenma camoii
OpraHM3alyH.



4. TecToBBIii BONPOC

Br16epuTe npaBUIIbHBIN OTBET:

B 4yem cocToUT OCHOBHOM MPUHLUI MaPKETHHTIA:

a) MpoJiaTh TO, YTO NMPOU3BEACHO;

0) IpOU3BOJUTH TOJBKO TO, UTO TPEOYIOT MOTPEOUTENH;

B) 00€CIeunTh 03HAKOMIICHHE TTOTPEOUTENeH € TOBapOM;

I') HaIlEJICHHOCTh Ha JIOCTH)KEHUE MPOMEXKYTOYHOTO pe3ynbTara’

5. TecToBbIii Bonpoc

BcraBbTe ponyieHHbI TEPMUH:

Konnenuust MapkeTHra, OCHoOBaHHasi Ha YTBEPKAEHUU O TOM, YTO MOTPEOUTETh OTAACT
NpenoYTeHNe ToOBapaM, KOTOPBIE IIUPOKO PACIIPOCTPAHEHBI M JJOCTYITHBI IO IICHE

6. TecToBbIil Bonpoc

YcTaHOBHTE NOCIE0BATEIBHOCTh KOHIICTIIINI MapKETUHTa B IOPSIIKE UX Pa3BUTHS:

a) cObITOBAS;

0) MPOU3BOICTBEHHAS;

B) TOBapHas;

I') COLUAIBHO-3THYHBI MapKETHHT;

1) MApKETHHT.

7. TecToBbIH BOIPOC

Bri6epute npaBUIIbHBINA OTBET:

Kakyto 3agauy pemnraet MapKeTHHT TIPU OTCYTCTBHH CIPOCA:

a) co3/1aTh CIPOC;

0) CTUMYIIUPOBAThH CIIPOC;

B) Pa3BHUThH CIPOC;

T') MOBBICUTH CIIPOC

8. TecroBbIii Bonpoc

DNEMEHTBI MaKpOCPeIbl MAPKETUHIA (YKAXKUTE HE MEHEE JIByX BAPUAHTOB OTBETA):

a) mapTHEPHI 10 OM3HECY;

0) KOHKYPEHTBI;

B) TTOCPETHUKH;

T') NOTpeOUTENH;

1) IOTUTUICCKUN PEKUM;

€) 5KOHOMHYECKasi CUTYaIHsl.

9. TecToBbIil BOIIPOC

Bribepurte npaBUIIbHBIN OTBET:

Cnpoc — 3T0:

a) HyXJla, TpUHsBIIAs creruduyueckyto GopMy B COOTBETCTBUU C KyJIbTYPHBIM YPOBHEM
Y JINYHOCTBIO UHINBU/A;

0) 4yBCTBO OLIYIIIA€MO YETTOBEKOM HEXBATKH 4ero-ianoo;

B) MOTPEOHOCTH YETIOBEKA, MOAKPETUICHHBIE €TI0 MOKYMaTeIbHOW CIIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJIOBJIETBOPUTH NOTPEOHOCTh MJIM HYKIY U MpeIaraeTcs phIHKY

10. TecToBbIi1 BOIpoc

KoHnenmust coBeplIeHCTBOBaHMSI TMPOM3BOJCTBA aKTyalbHa B CIydYasx, KOrja
(YKaXuTe HE MEHEE JIByX BAPHAHTOB OTBETA):

a) o0LIeCTBO HYXJAeTCs HE B KOJMUYECTBEHHBIX, & B KaUECTBEHHBIX XapaKTEPHCTUKAX
YPOBHS KHU3HU;

0) crpoc MpPEeBBIIIACT MPEI0KEHUE;

B) c€0ECTOMMOCTD TOBapa CIIMIIIKOM BBICOKA,

I') IPEJIOKEHUE MPEBBIIIAET CIPOC.

11. TecToBbIil BOIpoc

Bribepurte npaBUIIbHBIN OTBET:



Kakoe u3 mepeyncineHHBIX YCIOBHHM HE SBISETCS OO0SM3aTEIbHBIM JUIS COBEpPLICHHUS
oOMeHa:

a) KaXkJasi CTOPOHA JIOJDKHA OBITH CITOCOOHA OCYIIECTBIISITH KOMMYHHUKAIIUU U JIOCTaBKY
CBOETO TOBapa;

0) KaXx/1asi CTOpOHA JIOJDKHA PacIioyiarath 4YeM-TO, YTO MOTJIO OBl IPEACTaBIATh HEHHOCTD
JUISl APYTON CTOPOHBI;

B) KaK[asi CTOPOHA JOJKHA OBITh yBepeHa B IEJIeCOOOpPa3HOCTH WM KEJIATEITHbHOCTH
HUMETh JEJIO C IPYyTrOi CTOPOHOM;

T') CTOPOH JIOJDKHO OBITh KaK MUHUMYM TPH.

12. TecToBBIif BOonpoc

VYkakuTe He MeHee IBYX BapUaHTOB MPABUILHOTO OTBETA:

Kakue u3 nepeuncieHHbIx PaKTOpoB OTHOCATCS K (PaKTOpaM MUKPOCPEAbl OpraHU3aluu:

a) TIOCTaBIIUKH;

0) sKOHOMHUYECKHE (HAaKTOPHI;

B) KOHKYPEHTHI,

T') MOJIUTUYECKUE (PAKTOPBHI.

13. TecToBbIi1 BONIpoc

Bribepurte npaBUIIbHBIN OTBET:

PBIHOK, COOTBETCTBYIOIININ MOJIOKEHHUIO, KOTIa CIIPOC MPEBBIIIAET MPEUI0KEHHUE — 3TO:

a) pBIHOK ITPOU3BOJUTENS;

0) PBIHOK TIOCPETHUKA,

B) PBHIHOK IIPOJIaBIIA;

T') pPbIHOK TIOKYTIaTEeIIS.

14. TecToBbIif Bonpoc

VYkaxxuTe He MeHee IBYX BapUaHTOB MPABUILHOTO OTBETA:

SWOT-ananu3 310 aHanu3:

a) CWUIBHBIX M CJIA0BIX CTOPOH MPEANPHUSATHS,

0) cermMeHTa NpeANnpHUITHS;

B) ME30CpEIbI;

') BO3MOXXHOCTEH U yIpo3.

15. TecToBbIi1 BONIpoc

Bribepute npaBUIIbHBIA OTBET:

Pa3BuBatonuii MapkeTHHT UCIIOJIb3YETCS B CUTYaIlH, KOT/1a HEe00X0IUMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CITPOC;

B) IIPEBPATUThH NNOTEHLIUAIBHBINA CIIPOC B PEaIbHbIN;

T') CHU3UTH CIIPOC.

16. TecToBbIif Bonpoc

VYkaxuTe He MeHee IBYyX BapUaHTOB MPAaBUIHLHOIO OTBETA:

KoHnenmus MapkeTHHra OTIIHYAETCS OT APYTUX TEM, UTO:

a) TJIaBHas 3a/1a4ya KOMIIAHUU COCTOUT B JOCTM)KEHUHU OIPENEIeHHOro 00beMa MpOoaak
MIPOM3BEACHHBIX TOBAPOB;

0) KOMIIaHUS KOHIIEHTPUPYET BHUMAaHKUE Ha IIPOU3BOACTBE TOBAPOB BHICOKOI'O KaYECTBA;

B) YIOBJIETBOPEHHE TMOTpeOHOCTEH moTpeduTeneii TpedyeT NpPOBEACHUS LEJIOro
KOMIUIEKCa MAPKETUHTOBBIX HCCIIEIOBaHUI;

I) KOMIAHHWS CTAaBUT CBOCU 3a7aueil yIOBIIETBOPEHHE IMOTPEeOHOCTEH OIpeneIeHHON
TPYIIBI TOTPEOUTENEH.

17. TecToBbIif BOpoc

Br16epuTe npaBUIIbHBINA OTBET:

Cripoc Ha3bIBAETCS UPPAIMOHATBHBIM, KOT/IA:

a) IPOTUBOPEYNUT UHTEPECAM U OJIArOTIONYYHIO OOIIECTBA;
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0) moTpebuTenb He 0OCO3HAT BBITOJ OT MOTPEeOICHUS POLYKTa U Oe3pa3IuieH K HEMY;

B) IPOAYKT U3 CTaJIUU 3PEJIOCTH MepeIIes B CTauI0 CIaja;

I') IOJIBEP’KEH CE30HHBIM, HE/IETbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBbIi1 BONIpoc

Bribepurte npaBUIIbHBIN OTBET:

Urto 03HayaeT B MEPEBOJIEC C aHIMMCKOTO TepMuH «Markety?

a) pBIHOK;

0) ToBap;

B) YIIPaBJICHHUE;

T') pYKOBOIHUTEIb.

19. TecToBbIif BOonpoc

Br16epute npaBUIIbHBIN OTBET:

K kakoit pyHKIMU OTHOCUTCS N3y4eHHE KOHKYPEHTOB?

a) aHATMTHYECKOM;

0) MPOM3BOJCTBEHHO-COBITOBOM;

B) YIIPaBJICHUS U KOHTPOJIS;

I) ydera.

20. TecToBbIii BOpoc

Bribepurte npaBUIIbHBIA OTBET:

K xako# (pyHKIIMH OTHOCUTCS TUTAaHUPOBAHUE MapKETHHTA?

a) popMHpYIOIIeH;

0) cOBITOBOIA;

B) YIIPaBJICHUS U KOHTPOJIS;

T) y4eTa.

21. TecTroBblii BOnpoc

Br16epute npaBUIIbHBIN OTBET:

KonBepcnoHHBIN MapKeTHHT CBSI3aH C:

a) HETaTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

T') CHIDKEHHEM CIIPOcCa;

1) KOJIEOIOIIIMCSI CTIPOCOM.

22. TecToBbIii BONpoc

Bribepute npaBUIIbHBIA OTBET:

MapKeTHuHT HaYMHAETCS:

a) C KaluTalbHBIX BJIOKEHUI;

0) ¢ pa3pabOTKH U TIPOM3BOJICTBA TOBAapa Ha MPOJAKY;

B) ¢ MH()OPMAIIMOHHO-PEKIAMHON KaMITaHUWY;

T') C U3yYCHHUS PHIHKA U 3alPOCOB MOTPEOUTEIICH.

23. TecToBblii BONpoc

Br16epuTe npaBUIIbHBINA OTBET:

Komnanust mpumuia K BBIBOZY O LIEI€CO00PAa3HOCTH PACHIMPEHUsI CBOETO aCCOPTHMEHTA
3a cyueT JETCKMX TOBapoOB, IPOAHAIM3UPOBAB BO3PACTHYIO CTPYKTYypy HaceneHus Poccuw,
MOJINTUKY TOCYJAapCTBEHHOM MOIJECPKKM JETCKOW poxkaaeMocTd. DakTopbl, KOTOpbIE
aHaJIM3MpOoBalia KOMIaHUsl, OTHOCATCS K...

a) KOHTPOJHMPYEMBIM BHEIIHUM (DaKTOpaM;

0) K KOHTPOJIUPYEMBIM BHYTPEHHUM (aKTOpam;

B) K HEKOHTPOJIUPYEMBbIM BHYTPEHHUM (haKTOpaM;

T') HEKOHTPOJIMPYEMBIM BHEITHUM (haKTOpaMm.

24. TecToBblii BONpocC

VYkaxkuTe He MeHee IBYX BapUaHTOB MPABUILHOTO OTBETA:

Konnenmus conuanbHO-3THYECKOr0 MapKeTHHTra TpeOyeT yyera:

a) KOMMEPYECKHUX IeJield U UHTEPECOB (PUPMBI;
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0) moTpeOHOCTEH U MPEANOYTeHUI TOTpeOuTeNeH;

B) HHTEPECOB OOIECTBA, PAIIMOHATLHOCTH OTPeOIeHHs (PaKTOPOB OKPYXKAIOIIEH CPEJIbl;
') BO3MOXHOCTEH HapaIiMBaHUs MPOU3BOICTBEHHOW MOIIIHOCTH MPEATIPUSTHSI.

25. TecToBbIii BOpoc

Bribepurte npaBUIIbHBIN OTBET:

K kako# (yHKIIMH OTHOCUTCS HAIIPaBJICHUE MAPKETHHTOBON JIOTUCTUKH?

a) aHAJIMTUYECKOM;

0) MPOM3BOICTBEHHOM;

B) COBITOBOW;

r) GopMUpYIOTIEH.

Tema 2. CucreMa MapKeTHHIOBOM MHpopMaunu
Nuaukarop noctuxenns: YK-1.2.

1. TecToBBIi BONpoC

YKaxuTe NpaBUIbHBINA BAPUAHT OTBETA!

BTopuyHBIMU JAaHHBIMU SBJISIIOTCS TaHHBIE, KOTOPHIE:

a) MEHEe BaXKHBI;

0) ObUTH COOpaHbI APYTHMU;

B) MOTYT OBITh TIOJYY€HBI C TIOMOIIBIO TIOJIEBBIX HUCCIEIOBAHUN;

') UCXOJS U3 cCaMOl KOMIIaHHH.

2. TecToBBIii BONPOC

BcraBbsTe nmponymenHoe ciioBo: «Peructparus Mojaeneil moBeACHUS JIt0IeH, 00BEKTOB 1
BApUAHTOB PA3BHUTUSA COOBITUH HA CHUCTEMATHYECKON OCHOBE JUIsl TIONYUYEHUS HMHTEPECYIOIIeH
nH(popMaIUK — 37O ...»

3. TecToBbIif Bonmpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Cemantuueckuii nuddepennuan wim mkana Ocryaa sSBisieTcs IPUMEPOM:

a) MOHOIIOJISIPHOM, BEpOATbHOM TITKAJIBI,

0) MOHOIIOJIIPHOM, HEBEPOATHHOMN IIKAIIBI;

B) OMTOJIIPHOM, BEpOaTbHOM KB

r') OUIOJIIPHOH, HeBepOAIbHOW IIKAJIBI.

4. TecToBbIi BOIIPOC

YKaxuTe NpaBUIbHBINA BAPUAHT OTBETA!

Merton uccaenoBaHus, MpeayCMaTPUBAIOIIUN ONpEeTICeHHe caMOl MPOOJIeMBbI, a 3aTeM
oTnpe/ielIeHue COOTBETCTBYIOIINUX NIEPEMEHHBIX, BIUSIOIUX HA HEE, HA3bIBACTCSI:

a) MPUYMHHBIM HCCIIEI0BAHUEM;

0) MOSICHUTETTLHBIM HCCIICIOBAaHUEM;

B) OIKCATENIbHBIM HCCIIE0BaHUEM;

') IOUCKOBBIM UCCIIEJOBAHUEM.

5. TecToBbIii Bonpoc

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

K pe3ynbraTam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAaHUNA OTHOCST:

a) EMKOCTb PBIHKA;

0) MpeanoYTeHUs MOKyIaTeeH;

B) MOTHUBBI IOKYIIKH;

') OTHOIICHHE K HH(OPMAITHH.

6. TecToBBIii BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

B MapkeTHHTOBBIX MCCIEAOBAHUSAX YaCTO UCIOIb3yeTcs MeToa Habmoaenus. Kakoit u3
CIIEYIOIINX MPUMEPOB OTHOCUTCS K HAOIIOACHHIO:

a) ompoc, MpU KOTOPOM HET HEMOCPEJICTBEHHOIO0 KOHTaKTa C HWHTEPBBIOUPYEMBIM,
HaIpUMep, OMPOC MO MOUTE;
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0) 1abopaTOpHBIN IKCIIEPUMEHT C UMUTALIMEHN pealbHOIO Mara3uH; a

B) ayJIUT PO3HUYHOI TOProBIIH;

I') UCCIIeIOBAaHNE BOCTIPUATHS TOTPEOUTETICH.

7. TecToBbBIH BONPOC

YKaxuTe NpaBUIbHbINA BAPUAHT OTBETA!

ITon cucremoil MapKETUHTOBBIX HCCIEAOBAHMI MOHUMAKIOT COBOKYIHOCTH MPUEMOB U
pecypcoB, MPEeaOCTaBIAIONIUX ...

a) TEKYyIIyt0 HHPOPMAIIUIO O COOBITUAX, IPOUCXOIAIINX BHYTPH (PUPMBI;

0) SKCKITIO3UBHYIO HH(POPMALIMIO JJISl PEIICHUs] HECTAaHIAPTHBIX MPOOJIeM NPEANPHUTHS;

B) BO3MOXKHOCTh O0pa®OTKM ¥ aHanmu3a HHPOPMAIUU I TONACPKKH TPHHITHS
peLIcHui;

') TEKYIIYyI0 HHPOPMAIIUIO O COOBITUAX, IPOUCXOIAIINX BO BHEITHEH Cperie.

8. TecToBBIii BONPOC

OrnucartenbHble MAapKETUHTOBBIE HCCIEOBAHUS TMPOBOIATCS JUIL TOTO, YTOOBI
OIIPEAETUTSD ... (YKaXKHUTE HE MEHEE IByX BApHAHTOB OTBETA):

a) U3MEeHeHne 00beMa MPOAaK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (aKTOPOB;

0) TUIoTE3HI 10 MOBOLY MPOU3BOJICTBA HOBOTO TOBAPA;

B) OTHOIIIEHUE TTOTPEOUTENEH K TOBapY;

T') MOTSHIIUAJ PhIHKA WJIK HHOTO TOBapa.

9. TecToBbIi BOIIpoC

K kxazyanbHBIM 1eJIsIM MapKETUHTOBOTO UCCIIEIOBAHUS OTHOCSTCS ... (YKOKUTE HE MEHEe
JIBYX BapUaHTOB OTBETA):

a) BBISIBIICHUE MIPUIHMHHO-CIICJICTBEHHBIX CBSI3EH;

0) cOop mpeaBapuTEeIbHON HH(DOPMAITUH;

B) ONMCAaHUE MAPKETUHTOBON MH(POpMAIUH;

T') MOCTaHOBKA TUIIOTE3.

10. TecToBbIif BOonpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA.

KauecTBennas nHpopmaius B MapKeTHUHTE:

a) TIOKa3bIBaeT, YTO €Ile HEOoOXOJUMO Y3HaTh, YTOOBI MAapKETHMHTOBOE DPEIICHHE OBLIO
JIOCTATOYHO 0OOCHOBAHHBIM;

0) He3aMeHNMa TIPU MPUHATHH PEIIeHU 0 (UHAHCOBBIX MMOTOKAX (PUPMBI,

B) HE3aMEHUMa IS MOHWMAHUS TOBEICHUS OONBIINX TPYII JIOACH (MOTCHIHUATBHBIX
MOKYyTIaTeNeH );

r) HeoOXOoJMMa HCCIeqoBaTeNsM JUIsi Oojiee TIIyOOKOTO NMPOHUKHOBEHHUS B TMPHUPOAY
JIOJIeH, COBEPIIAIOUINX MOKYTKH KOHKPETHBIX TOBAPOB.

11. TecToBbIif BOonpoc

Bri6epuTe npaBUIIbHBINA OTBET:

UTo HE OTHOCUTCS K OCHOBHBIM TpPEOOBaHUSM K (POPMHUPOBAHUIO U HCIIOTH30BAHHIO
MapKETHUHIOBOW MH(OpMAaLIUU:

a) ONEPAaTUBHOCTh MPEAOCTABICHUS UH()OPMALINH;

0) TOCTOBEpHOCTH MH(DOpPMAITUH;

B) PEJICBAaHTHOCTh JIAHHBIX;

') ayTEHTUIHOCTh HHpOpMauu?

12. TecToBbIif Bonpoc

VYkakuTe He MeHee IBYX BapUaHTOB MPABUILHOTO OTBETA:

OrnucatenpHble MAapKETUHTOBBIE WCCIIEJOBAHHUS TMPOBOISATCS JUISL TOTO, YTOOBI
OTIPEETTUTh:

a) I3MEHEeHHe 00beMa IPOIaK TOBapa MO BIUSIHUEM KOHKPETHBIX BHEIIHUX (PAaKTOPOB;

0) TUTIOTE3HI TI0 MTOBOAY MPOU3BOACTBA HOBOTO TOBApa;

B) OTHOIIIEHUE MTOTpEOUTENEH K TOBApY;

') XapaKTePUCTHKY PhIHKA UM TOBapa.
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13. TecToBbIif BOnpoc

Bri6epute npaBUIIbHBINA OTBET

COBOKYITHOCTH MPOLEAYP, METOAOB, MIEpCOHANIA, 00OPYOBaHUS, NPeIHA3HAUYCHHBIX IS
perynsipHoro cOopa, aHayu3a, pacHpeesieHus JOCTOBEpHON MHGOpManuu AJis MOATOTOBKU U
MPUHSTHS MAPKETUHTOBBIX PEIICHUH, Ha3bIBACTCHL. . .

a) cucTeMa BHYTPEHHEH OTYETHOCTH;

0) cucrema aHanM3a MapKeTUHTOBOW MH(POPMALINY;

B) MapkeTuHronas nadopmarmonHas cucrema (MUC);

) cucTemMa MoJiesie.

14. TecToBbIi1 BONIPOC

Bribepute npaBUIIbHBIN OTBET:

Bung  MapkeTHMHroBBIX — HCCIIEZIOBAaHMM, K KOTOPOMY OTHOCATCS  HCCIIEIOBaHUS
JesTeTbHOCTH OCPETHUKOB, HA3bIBACTCS:

a) U3y4YeHHE PHIHOYHON KOHBIOHKTYPBI;

0) u3yueHre KaHAJIOB paclpeaeIeHUs;

B) U3YUYCHHUE TTOTPEOUTEIECH;

') TECTUPOBAHUE HOBBIX TOBAPOB.

15. TecToBbIi1 BONIpoc

OcCHOBHBIE METOIBI TTOJTyYEHHUS IEPBUYHON HH(POpMAITHH:

a) U3y4YCHHE OTYETHBIX MAaTEPHAIOB (PUPMBI;

0) aHAM3 MyOJIMKALINN;

B) PIHOYHBIN IKCIIEPUMEHT;

T') OIpoc.

Tema 4 PazpaboTka cTpaTernu nejieBOro MapKeTHHIa

Nuaukarop nocruxenns: OIK-2.3.

1. TecToBBIi BONpoC

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

Kakoli M3 HWXKENEPEUUCICHHBIX IMOKa3aTeliell He NPUHAJICKUT K TCpynme
neMorpapuyecKux:

a) BO3pacT;

0) moxn

B) TICUXOJIOTUYECKHI THI MOTPEOUTEIIS,

r) oOpa3oBaHue.

2. TecroBbIii Bonpoc

YKaxuTe NpaBUWIbHbIA BAPUAHT OTBETA!

C yuyeToM CBOEro MoJIOKEHHUs Ha PhIHKE KOMITAHUS MPEIIOYTET MACCOBBIH MapKETHHT
(arperanus pbIHKA), €CIIH:

a) IPOIYKT MOKYMaeTCsl M MOTPeOIseTcst O0NbIIeH YaCcThI0 HACEIICHNUS,

0) TpeOOBaHMSI CErMEHTAIIMN PHIHKA HE MOTYT OBITh BBIITOJHEHBI;

B) IPOM3BOICTBEHHBII Mpoliecc B KOMIIAHUM HOCUT XapaKTep MacCOBOIO MTPOU3BO/ICTBA;

I') 3HAUUTEJIbHAS YacTh HACEIEHUS NIPEANIOYUTAET ACIIEBbI aCCOPTUMEHT.

3. TecToBbIil BOIpoc

3akoHunTe ompeneneHue: «Pa3paboTka M co3maHue MMHIDKA TOBapa TakUM 00pas3om,
YTOOBl OH 3aHsUI B CO3HAHMM TOKYIATelss JOCTOMHOE MECTO, OTJIMYAIoIIeecs OT IMOJIOKEHUS
TOBapOB KOHKYPEHTOB — 3TO ...»

4. TecToBbIi BOIIPOC

YKaxuTe NpaBUIbHBINA BAPUAHT OTBETA!

KakoBa cBsI3b MKy MOHATHSIMH «CETMEHTUPOBAHUE» U «IIO3UIIHOHUPOBAHUE):

a) CECTMEHTUPOBAHKE U MTO3ULIMOHUPOBAHUE — ITO MIPAKTUUECKU UJCHTUYHBIE ITOHITHS;

0) MPOIYKT MO3UIIMOHUPYETCS Ha PHIHKE B IEJIOM, @ CETMEHTUPOBAHUE HAINPABICHO Ha
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paszeneHre pblHKa;

B) CHauaja MPOIYKT MO3UIMOHUPYETCS, a MOTOM OCYIIECTBISIETCS CErMEHTUPOBAaHUE
PBIHKA;

T') MPOIYKT MO3ULIUOHUPYETCSI B BBLIOPAHHOM CETMEHTE.

5. TecToBbIi Bompoc

VYkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Juddepenunanyist npoayKTa O3HaYaeT:

a) ycuius, HampaBlieHHblE Ha TO, 4YTOObI cJenaTh TMPOAYKT OTJIWYHBIM OT
KOHKYPHUPYIOIINX;

0) popMupoBaHue pa3nuunii BHYTpH HaOOpa MPOTYKTOB;

B) NMPHUCIIOCOOJIEHUE MPOAYKTA K HYKJaM MOTpeOuTenei;

T') pUcrocobieHne MPoIyKTa K TpeOOBaHUSIM CE30HaA.

6. TecToBBIi BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

Crioco6 mpezacraBieHus Mpolecca MO3UIMOHUPOBAHMS C UCIOJIB30BAHUEM HECKOIBKUX
OLICHOYHBIX MOKa3aTeJel Ha3bIBACTCS

a) KOHKYPEHTHOH KapTou;

0) KapTOi BOCTIPHUSATHS;

B) KapTON CETMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIPOC

VYkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

CermeHT pbpIHKa COCTOUT:

a) U3 OTpeOuTENeH, OJMHAKOBO PEarupyronux Ha KOMIUIEKC MapKETHUHTa (PUPMBI;

0) u3 moTpeduTene, MPOKUBAIOIIUX B OJTHOM TOPOJIE;

B) paOOTHUKOB OJTHOM OpPTaHMU3AINH;

I') IPO/IaBLIOB AHATOTMYHOT'O TOBapA.

8. TecroBbIii Bompoc

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

Crenenpb, 10 KOTOPOM ISl JAHHOTO CErMEHTa MOTYT OBITh pa3padoTaHbl d(PPEeKTUBHBIC
MapKETUHTOBBIE TIPOTPAMMBI. ..CEIrMEHTA.

a) JIOCTYTHOCTb;

0) MPUTOTHOCTH;

B) U3MEPUMOCTH;

') BAJIUIHOCTb.

9. TecToBbIi BOIIPOC

YKaxuTe NpaBUWIbHbIA BAPUAHT OTBETA!

Tpu OCHOBHBIX BUJ]a MAPKETHHTA, UCIIOJb3YEMBIX B CTPATErUsIX OXBaTa PbIHKA!

a) KOHLIEHTPUPOBAaHHBIN;

0) mudepeHIpPOBaHHBIN;

B) HEKOHILIEHTPUPOBAHHBIN;

r) HenudhepeHITMPOBaHHBIN;

1) UHTETPUPOBAHHBIM.

10. TecToBbIi1 BOIpocC

YKaxuTe NpaBUIbHBINA BAPUAHT OTBETA!

Bb160p pHIHOYHOTO CerMeHTa MOXET 0a3upOBaTHCS Ha pa3MYHbIX KpuTepusx. Kakoe u3
CIICAYIOIINX YTBEPKIACHUH SABISETCS HEBEPHBIM?

a) 4yeM OOJIbIlIE PHIHOYHBIA CETMEHT, TeM OOJBIIUN HWHTEPEC OH MPEJCTaBISET IS
KOMIIaHUH;

0) MEXTy CEeTMEHTaMH JI0JDKHA OBITh CYIIIECTBEHHAS pa3HUIIA;

B) JIOJKHA CYIIECTBOBATh BO3MOXXHOCTH CBOOOHOTO JTOCTYTIA K CETMEHTaM;

') KOMIIaHUSl JOJDKHA MMETh BO3MOKHOCTH IMOACYUTATh MOTEHIHANBHBIM 00bEM cOBITa
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JUISL CETMEHTA.

11. TecToBbIi1 BOIpocC

COBOKYITHOCTh ~ MOJJIAIOUIMXCS  KOHTPOJIO  MAapKETUHTOBBIX  HHCTPYMEHTOB,
MCIIOJIb3YEMBIX JIJISl IOJyUEHUS JKeTaeMOM peaKIMU LEJIeBOro PhIHKA:

a) KOHTPOJIb MapKETHHTa;

0) KOMIUIEKC MapKETUHTA;

B) TUIAHUPOBAHNE MAPKETHHTA;

') OpraHu3anusi MapKeTHHTa.

12. TecToBbIif Bonpoc

MapkeTHHT 0JJTHOTO MPOJIYyKTa, MPEAHA3HAYEHHOTO cpa3y sl BCeX MOKyMaTesie - 3To:

a) 11eJIEBOM MAPKETHHT;

0) KOHIICHTPUPOBAHHBIN MapKETHHT,

B) MacCOBBIIl MAPKETHUHT;

') UHIUBUAYaTbHBIA MapKETHUHT.

13. TecToBbIif BOnpoc

OCHOBHOM BUJ] MAPKETUHTA, UCIIOJIB3YEMBIX B CTPATETUAX OXBaTa PhIHKA!

a) MEXITyHapOIHbIN;

0) muddepeHIpOBaHHBIN;

B) BHYTPEHHMI;

T') HHTETPUPOBAHHBIN

14. TecToBbIif Bonpoc

Kakoe 13 HU»Xke NpUBEACHHBIX ONPEIETECHUN XapaKTepU3yeT NO3UIMOHUPOBaHUE?

a) 9TO TMPOLIECC CHATHUS CTApPOT0 TOBapa C MPOM3BOICTBA M YX0/1a C PhIHKA

0) TO AEHCTBHUSA MO pa3pabOTKEe TOBAPHOTO MPEJIOKEHUS KOMITAHUH, HAIIpaBJICHHbIC Ha
TO, 4TOOBI 3aHATH 000COOJIEHHOE OJIATONPUSATHOE IOJIOKEHHE B CO3JaHUU IIEJICBOW TPYIIIBI
noTpeduTenei

B) 3TO MPOU3BOJCTBO TOBAPOB, KOTOPHIE IOJIB3YIOTCS CIPOCOM MOTpEeOUTENeH IpH
COXPAHEHUHU UX CBOMCTB M XapaKTEPUCTUK

I') HEAOCTaTOK WHGpopManuu 00 OCHOBHBIX BBITOAAX M Ojarax, KOTOpBIE MOMOMKET
MOTPeOUTENSIM PUHECTH JTaHHBINA TOBAp.

15. TecToBBIif Bonpoc

Ecnmu mpenmpusitTue mpUHMMAaeT pelIeHHWE AaKTHUBHO JEHCTBOBATh TOJNBKO B OJIHOM
CErMEHTE PbIHKA, TO 3TO PEIIEHUE MOXKET ObITh 0XapaKTEPU30BAHO KaK:

a) arperupoBaHHBIA MaPKETHHT

0) nuddepeHIUPOBaHHBIN MAPKETUHT

B) KOHIICHTPUPOBAHHBIM MapKETHHT

r) Henup hepeHITUPOBAHHBIM MAapPKETHHT.

Tema 6. Opranuzanys U NJIAHMPOBAHHE MAPKETHHIOBOM AeATeIbHOCTH
Nupuxkarop nocrmkennsi: OIIK-3.2.

1. TecToBBIi BONpoC

YKaxuTe NpaBUWIbHbIA BAPUAHT OTBETA!

OpraHu3alnoHHAs CTPYKTYpa YNpaBJIEHUs] MAPKETUHIOM MPEACTaBIIAET COOOM:

a) cosnaHue ycnoBuid s 3¢ppeKTuBHOM pabOThl COTPYIHUKOB;

0) mogbop CHENUAIMCTOB IO MApKETHHTY, paclpeiesieHHe 3aaad, TMpaB H
OTBETCTBEHHOCTH, CO3/1aHUE YCIOBHU A 3((HEeKTUBHONH pabOTHI COTPYIHUKOB, OPTaHU3AIHIO
B3aUMOJICHCTBHUS CITy>KObl MapKETHHIa C JPYTUMHU M10/pa3AeICHUsIMHY;

B) TOJ00p CIEIMAIMCTOB 10 MAPKETHUHTY, OPraHU3alMI0 B3aUMOJICHCTBUS CITyKObI Map-
KETUHIa C JPyTUMHU N0/Ipa3/ieeHUsIMHY;

I') PyKOBOZCTBO KOMIIAHUU HE MHTEPECYeT OpraHM3allMOHHAs CTPYKTYpa, CaMoe TJIaBHOE
pe3yibTar.
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2. TecToBBIii BONPOC

Pacnpenenure mo maraM mpouecc CTpaTernyeckoro MmiaHUPOBaHUs B MapKETHHIE:

a) pa3paboTKa o0IIel cTpaTeruu;

0) omnpeereHue MEXaHN3Ma KOHTPOJIS,

B) NMPOBEJICHUE MapKETUHIOBOT'O HCCIIEIOBAHNUS;

T) onpejeseHue 1efieil KOMITaHUH.

3. TecToBbIif Bonmpoc

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

MapxketuHroBast ciayx0a Ha Gprupme MOXKET ObITh OPraHM30BaHA MO MPUHIIHITY:

a) HepapXuIecKoMy;

0) MOTpEOUTENLCKOMY;

B) MAaTPUIHOMY;

') POU3BOJCTBEHHOMY.

4. TecToBbIi BOIIPOC

YKaxuTe NpaBUIbHBINA BAPUAHT OTBETA!

Kakast cxema moctpoeHus oTaesia MapkeTHHTa Hanbosee 3G GeKTUBHA I IPEANPUITAN
BBIITYCKAIOIIUX IMHUPOKYI0 HOMEHKIATYPY U3CIUN U peaTn3yOIIUX UX Ha MHOTHX PBIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) (DyHKIIMOHAJIbHAS

') TOBapHO-PHIHOYHAS

5. TecToBbIii Bonpoc

Kakue onpeneneHuss cOOTBETCTBYIOT MOHATUsAM: «KiroueBble (akTopsl ycmexay,
«CTpaternueckuii 35ieMeHT Ou3Hecay», «buzHec-mopTdhenny:

« » - 3TO T€ CWIbHbIE M Cla0ble CTOPOHBI OpPraHU3aAIMH, KOTOPHIE
OKa3bIBalOT HauOoOJbIIIee BIUSHUE HA ycrex opraHu3aiuuu. OHU ONpeAeNstoTCs M0 OTHOIICHHUIO
K KOHKYpEHTaM.

« » - HaOOp BUIOB NEATENIBHOCTH M TOBApOB, KOTOPHIMU 3aHUMAETCS
KOMITaHUA.

« » - HamnpaBleHHE JesITeNbHOCTH KOMIIAHWM, HMEIOIIee OTAEIbHYIO
MHUCCUIO U 3aJaud, ACATCIbHOCTb KOTOPOTO MOKHO IUIAHUPOBATh HCE3aBUCHUMO OT APYTUxX
HaIpaBJICHUH.

6. TecToBBIii BONPOC

BeiOepure wn3 cremyromero cnucka oOIpeesieHUs HauOojiee TOYHO OTpa)karolue
KaTeropuu cTpaTernyeckoro neMenTa ousHeca (COB) cornacHo MaTpuiie pocT/1oiis pplHKa N
«Matpuna BCG»:

« » - 3TO OBICTPOpACTyIME HAINpPABICHUS JAEATEIILHOCTH WM TOBaphHI C
OonbLION JoNel pbIHKA, KOTOpBIE 3a4acTyl0 TpeOyHOT CEepbe3HOI0 WHBECTUPOBAHUS IS
NoJIep>KaHus UX OBICTPOTO pOCTa;

« » - HalpaBJICHUs JEATEIbHOCTH WM TOBAPhl C HU3KUMH TEMIIAMH POCTa U
OonbIION JOJIel phIHKA; ycToWuuBBIEe U npeycneBaromue COB, mpuHOcsAMe 10X01, KOTOPHIH
KOMIIaHUS MCIIOJB3yeT JJI OIUIaThl CBOMX CYETOB W JUISl MOJAEPKKH APYTUX HalpaBlICHHUH
Ou3Heca, TPeOYIONIMX HHBECTUPOBAHUS;

« » - BJIEMEHTHI OW3HEca, MMEIOIIUE HEOOBINYI0 A0 OBICTPOPACTYIIINX
PBIHKOB M TpeOytomue 60IbIIoro oobeMa CpeACcTB ISl COXPAHEHUS! CBOEH O PhIHKA MITH JJIS
IIPEBPAILEHMS] B «3BE3/IbI»;

« » - HallpaBJICHUs JIEATEIbHOCTH M TOBAapbl C HU3KOM CKOPOCTBIO pocTa U
HEeOOJIBIION /10JIel PhIHKA, KOTOPbIE MOTYT NMPUHOCUTH AOCTATOYHBIA JOXOA Ul MOJAEp KaHUS
caMmux ce0sl, HO He 00eIIaroT cTaTh 00Jee CePbe3HPIMU UCTOYHUKAMH JI0X0/1A.

7. TecToBbBIH BONPOC

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

3agauaMy ONEepaliiOHHOIO MapKETHHTa SIBJISIOTCS:
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a) OIpeelieHHE 1ieJiel pa3BUTHS;

0) pa3paboTka cTpaTeru pa3BUTHS,

B) J€TaJIU3alUsl CTpaTeTUuu;

') peanu3aius CTpaTeTruH.

8. TecToBBIii BONPOC

VYkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

VYnpasieHdyeckast AEATEIBHOCTh B MapKETHHTOBOM OTJIENIE OCYIIECTBIISIETCS Ha TPeX
YPOBHSX (CBEpXY - BHH3):

a) CTPATErM4eCcKUii, ONepaTUBHBIN; TAKTUYECKUI

0) TaKTUYECKHH, CTPATErMIEeCKUH, OTIEPATUBHBIN;

B) TAKTUYECKH, ONEpaTUBHBIN, CTPATErHYECKUH;

T') BCE BBIILIE NIepEeUYHCIEHHbIE BAPUAHTHI BEPHBI.

9. TecToOBBIi BONPOC

VYKkaxuTe npaBUIbHBIA BAPUAHT OTBETA!

OcHOBHOW mNpUHIMI MpOoOJEeMHON (OpMBI OpraHM3allMd MapKeTHHra Ha (upMme
3aKJIIOYaeTCs B!

a) peryJIsipHOM IPUMEHEHUH 3KCIIEPTHBIX METOJIOB aHAIN3a BO3HUKAIOIINUX MPOOIIEM;

0) OCYILIECTBICHUH MAaPKETUHIOBBIX MEPONPUATHUS MO PEIICHUIO Pa3IMUHBIX TPOOIIeM;

B)CO3/IaHUM aJMUHHMCTPATUBHOW TPYMIbl PA3IUYHBIX CIIEUUAINCTOB ISl PEIICHUS
BO3HHKIIIEH TTPOOIIEMBI,

T') pacrpeniesieHuH (PyHKINI MapKeTHHTa BHYTPH MAapKETUHTOBOU CITy>KOBbI

10. TecToBbIi1 BOIpOC

YKaxuTe NpaBUIbHBIA BAPUAHT OTBETA!

MapKeTVIHFOBaFl CTpaTermn4yeckasa MmaTpula - 3TO:

a) METOJMYECKUIl MHCTPYMEHT CUTYallUOHHOTO aHajIM3a Il OLIEHKU CTPAaTerH4yecKoro
MOJIOKEHHSI KOMITAHUU Ha OCHOBE y4YeTa B3aMMOBIIMSHUS BHEITHUX M BHYTPEHHHUX (PAKTOPOB;

6) Mozens BbIOOpa (UPMOI OIpeNesIeHHOM CTpaTeruy B 3aBUCHUMOCTU OT KOHKPETHOM
PBHIHOYHON KOHBIOHKTYPHI U COOCTBEHHBIX BO3MOXKHOCTEH WIIH APYTUX (HaKTOPOB;

B) METOJ UCCIIeI0BaHUs 3KOHOMUKH U MPOU3BOJICTBA, B OCHOBE KOTOPOTO JICKHUT AHAIIU3
BO3/ICUCTBHUS Pa3HOOOpa3HbIX (DaKTOPOB Ha pPe3yJbTaThl AKOHOMHUYECKOW JEATEILHOCTH, €€
3¢ (HeKTUBHOCTH;

T') METOJI, TTO3BOJISIOMINN CTPOUTH MOJICITH, YIUTHIBAIOIINE BPEMSI BHITIOTHEHUS (DYHKIINH.
[TomyyeHHYI0 MOAETh MOXKHO «IIPOUIPATh» BO BPEMEHHU U MOJIYUYUTh CTATUCTUKY MPOUCXOASALINX
IIPOLIECCOB.

11. TecToBbIif BOpoc

Ll,eﬂblO CTpaTern4eckoro MapkKeTuHra ABJideTcs.

a) BBISBIIEHME CYIIECTBYIONIVX VIV ITOTEHIIMAIBHBIX PBIHKOB I MX CeTMeHTa
Ha OCHOBe aHaJIn3a HOoTpeOHOCTeN, Hy XIAIOIIMXCS B YIOBJIETBOPEHNN

6) dopmynmpoBaHMe MWCCHM, OIpeneeHVe Ilielell pas3BUTHS, paspaboTka
cTpaTeruyt pasBUTVA KOMIIaHUN

B) pa3paboTka 3¢pdeKTMBHOV peKIaMHOV KaMIIaHUN

r) dpopmupoBaHVie MMWUIKa PVIPMBL

12. TecToBbIif Bonpoc

VYxkaxure GYHKIUIO PYKOBOJUTEIS CITYKObI MApPKETUHTA TIPEIPUSITHS:

a) yCTaHOBJICHHE IIEH HA U3TOTABIMBAEMYIO TOBAPHYIO MPOTYKIIHIO

0) pa3paboTKa TEXHOJOTUH CKJIa/ICKON NepepaboTKu TOBapoOB

B ) BBIOOp IIeNieil U CTpaTeruii MapKeTUHTOBOM JeSITEIbHOCTH

') KOHTPOJIb OyXraJITepCKOM U CTATUCTUYECKON OTYETHOCTHU CITYObl MapKETHHTA.

13. TecToBbIif BOonpoc

J11st Kakoro MpennpusTHs 1ejecoo0pa3Ha pernoHabHas CTPYKTypa MapKeTHHTa?

a) BBITYCKAIOIIET0 MPOAYKIUIO ITUPOKOH HOMEHKIATYPHI

0) IPOM3BOIAIIETO JOPOTYIO MPOYKIIHIO TPOU3BOICTBEHHO-TEXHIYECKOTO Ha3HAUCHHS
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B) BBIIIYCKAIOILIEr0 NIPOAYKIIHIO, TIOKYIAEMYIO BO MHOTHX PETHMOHAX CTPAHbI, B KaXKJI0M U3

KOTOPBIX II€JIECO00PA3HO YUUTHIBATH CIICIM(PUKY TOTPEOICHUS ITOU MPOTYKIIHH

') U3rOTOBJISIOIIETO U MPOIAIOIIETO MPOIYKIIMIO MACCOBOIO CIIpOca.
14. TecToBbIii BOpoc
K BO3MOXHBLIM OTBETHBIM MCpaM KOMIIAHMHW Ha CHMKCHHUC II€H KOHKYPCHTAaMHU HC

OTHOCHTCHA:

a) CHIDKCHHE II€HBI

0) MOBBITIICHUE TICHBI

B ) CHIDKEHHE IICHBI i KaueCTBa TOBapa

T') BBIBEJICHHE HA PHIHOK JICIIEBON «O0E€BOM MapKM».

15. TecToBbIif Bonpoc

Komnanus, kotopast mpu MpOEKTUPOBAHUH CBOMX MAapKETUHTOBBIX CTPATErwii B MEPBYIO

ouepelb YYUTHIBAET pa3BUTHE TNOTPEOUTENHCKUX HYXKJI H TPEJOCTABICHUE BBICIICH
MOTPEOUTENHCKOM IEHHOCTH CBOUM II€JIEBBIM MOTPEOUTENSIM 3TO KOMIIAHUS, OPUEHTHPOBAHHAS

Ha:

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYPEHTOB

I') NOTpeOUTENeH.

Kpurepuu onenkmu:

0,5 6aJsIa BBICTABIISICTCS CTYICHTY, PH YCIIOBHH €0 MPAaBUIIBHOTO OTBETA HE MEHEe YeM

Ha 90% TecTOBBIX 3aJaHMI,

0,3 6aJi1a BBICTABIIAETCS CTYIEHTY IIPU YCIIOBUU €r0 MpaBWiIbHOTO 0oTBeTa OT 70 10 89%

TECTOBBIX 3aJlaHUMH,

0,2 6aJii1a BBICTABIIAETCS CTYAEHTY IIPU YCIOBUU €r0 MpaBWIbHOTO oTBeTa OT 50 10 69%

TECTOBBIX 3aJlaHUM,

0,1 0as1 BRICTABISETCS CTYAEHTY IIPH YCIOBUU €T0 MPaBUWJIBHOIO OTBETAa MEHEE YEM Ha

50% TecTOBBIX 3aTaHUH.

3amaHus 1J151 TBOPYECKOI0 peTUHIa
Tembl pedeparTos

Tema 1. CounajibHO-3KOHOMHYECKAS CYIIHOCTH M COAepP:KaHUe MAPKETHHIa
Nupukarop nocrmkennsi: OIK-3.2.

1. OcHOBHBIE HalpaBJICHUA W BHUABI MApKCTUHIA, HCIOJbB3YEMBIC OTCYCCTBECHHBIMU

MPEANPUATHIMHU.

2. Monynauus TUIOB MapKETUHTa B 3aBUCHMOCTH OT KOHBIOHKTYPBI PBIHKA, COCTOSTHUS

Crpoca, TUIIOB NOBEJCHUS MOTPEOUTETICH.

3. CoBpeMeHHBIC HallpaBJeHUsI MapKEeTUHTa B cpepe yCiyT.
4. DBomonus coaepkaHus U popM MapKeTHHTa.

5. Mapketunr otHomenuii. CRM

6. MapkeTuHroBas cpefia U METO/Ibl €€ aHAJIN3a

Tema 4. PazpaGoTka cTpaTernu nejeBoro MapKeTHHIa
Nupuxkarop nocrmkenusi: OIIK-2.3

1. MeToibl CErMEHTHPOBAHUS M KPUTEPHUU BHIOOpA CETMEHTOB
2. CerMeHTHpPOBaHUE PHIHKOB IPOMBIIIIEHHOTO Ha3HAYEHUS
3. Hcnonmp3oBaHME  PBIHOYHBIX  HCCIENOBaHMH A pa3pabOTKU  CTpATEeTHH

MMO3UIMUOHHUPOBAHUSA

4. Bo3aMoyxHbIe HarpaBieHHs JuQepeHIranuy ToBapa
5. OCcoOeHHOCTH TO3WIIMOHUPOBAHUS TPOJYKTa Ha pbhIHKE (OAHKOBCKHX, CTPaxOBBIX,
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TYPUCTUYECKHX, 00Pa30BATENbHBIX) YCIYT
6. [Togxonp! k pazpaboTKe U MPUMEHEHHUIO KOMIUIEKCa MapKeTHHTa B pa3iINuHbIX chepax
U BUAAX AESATEIbHOCTU

Kpurepun onenkmn:

5 6ansnoB — BbicTaBisieTcs OoOydarolleMycs, €ClIM BBIIIOJIHEHBl BCe TpeOOBaHUS K
HanMcaHuio pedepara (mpezeHTannun): o003HaYeHa MMpodiieMa U 00OCHOBaHA €€ aKTyaJIbHOCTH,
MPOBEJIEH aHallM3 pa3IUYHbIX TOYEK 3pPEHHs Ha paccMaTpuBaeMyro MpoOiieMa U JIOTHYHO
U3JI0KEHa COOCTBEHHAasl MO3MIMA, CPOPMYIHMPOBAHBI BBIBOJBI, TEMa pPACKPHITA IOJHOCTHIO,
BBIZIEp)KaH 00BeM, COOJO/IeHBl TpeOOBaHMS K BHENIHEMY O(GOPMIICHHIO, BBIMOJIHEHA
KaueCTBEHHAsI MPE3EHTAIlUN, OPUTUHAILHOCTH pedepara -50%.

3 0asuia — BBICTABIsIETCS OOydYaromeMycs, €CJId OCHOBHBbIE TpeOoBaHHs K pedepaTy
(pe3eHTaIuM): BHIIIOJHEHbI, HO MPUCYTCTBYIOT HEAOYETHl. B 4acTHOCTH, UMEIOTCS HETOUYHOCTH
B M3JIOXKEHMHM MaTepuayia, OTCYTCTBYET JIOTMYECKas IOCJIEeIOBAaTebHOCTh B CYXKIEHUSX, HE
BbIIepKaH o0beM  pedepara, UMEIOTCS ymOymeHHs B  O(GOPMIIGHMH  IpE3CHTAIHH,
OpUTrHHaJIBHOCTH pedepaTa -50%.

2 0aJju1a — BBICTABIISIETCS] 00YYarOIEMYyCsl, €CITM MMEIOTCS CYIIECTBEHHbIE OTKIOHEHHUS OT
TpeboBaHmuil K pedepary (mpe3eHTanuu). B yacTHOCTH, TeMa pacKpbiTa YaCTHUYHO, JOIMYIICHBI
OHMOKU ¥ OTCYTCTBYIOT BBIBOJIbI. OpUTHHAIBHOCTD pedepara - 40%.

TemaTuka aHAJIUTHYECKUX 3anMCOK (pa3aen 1,2):

Tema 2. CucremMa MapKeTHHI0BOIi HH(OPMALINHU
Nuaukarop nocruxenns: YK-1.2

1. AHanu3 pbIHKOB CObITAa, KOHKYPEHTOB U MOJIOKEHHSI KOMITAaHUU Ha PhIHKE

2. MapKkeTUHIOBBIi IIPOrHO3  Pa3BUTHS TOproBiau B PP Ha cpeaHECpOYHYIO
MIEPCIIEKTUBY

3. AHanutnyeckas 3anucka 1o vHunuanuu npoekra « CRM-cucremay

Tema S. UHCTPpYMEHTBI KOMILIEKCAa MAPKETHHIA
Nuaukarop nocruxenus: OIK-1.2, OITK-4.2.

1. AHanu3 TeHAEHUUH PEKIaMHOTO PbIHKA

2. AHanuTHYecKas 3alucKa MO0 pealn3alii MPOrpaMMbl MApKETHHTA TMPHU CO3/IaHUU
HOBBIX BHJIOB ITPOAYKIIHH

Kputepumn onenku:

5 6ansnoB — BoicTaBisieTcs oOydaromeMycs, €CIIM BBIIIOJIHEHBI BCe TpeOOBaHUS K
HAIMCAaHUIO aHAJIMTUYECKON 3amuCKH: 0003HA4YeHa MmpobiieMa M 0OOCHOBAaHA €€ aKTyaJlbHOCTb,
MPOBEJEH aHallM3 Pa3IUYHbIX TOYEK 3pPEHHS HAa paccMaTpUBaEMyr0 MpoOiieMa W JIOTHYHO
M3JI0KeHa COOCTBEHHAsI TO3UIMS, CHOPMYIUPOBAHBI BBIBOJBI, TEMa PACKPBITA IOITHOCTHIO,
BbIIEp)KaH 00BbeM, COOMIOJeHBl TpeOOBaHUA K BHEIIHEMY OGMOPMIICHHIO, OPUTHHAIBHOCTD
aHAIMTUYECKOM 3amucku -50%.

3 0ania — BbICTaBIsIeTCS OOYyYarolIEMyCs, €CIM OCHOBHBIE TPeOOBaHUS K HAMUCAHHIO
AQHATMTHYECKOW 3aIllMCKH: BBITIOJIHEHBI, HO MPHUCYTCTBYIOT HEAOYEThl. B yacTHOCTH, MMEIOTCA
HETOYHOCTU B H3JIOKEHUM Marepuana, OTCYTCTBYET JIOTMYECKas IOCJIEJ0BaTEIbHOCTh B
CYKICHUSIX, HE BbIIEpKaH 00beM, UMEIOTCS YIIYIIEHHUS B 0QOPMIIEHUH, OPUTHHATILHOCTD -50%.

2 0as1a — BBICTaBIIsIETCSl 00y4arOIEMyCsl, €CIM UMEIOTCS CYIIECTBEHHBIE OTKJIOHEHUS OT
TpeOOBaHUI K COJCPKAHUIO AHATIMTUIECKON 3alMMCKU. B 94acTHOCTH, TeMa pacKphITa YaCTUYHO,
JIOTYIIEHBI OIIMOKHA U OTCYTCTBYIOT BBIBO/IBI. OpUTHHATIBHOCTh aHAIUTHYECKON 3amucku -40%.

Tema 6. Opranuzanus U NJIAHMPOBAHHE MAPKETHHIOBOM AeATeIbHOCTH
CTpyKTypa HHAUBHAYAJIBHOTO MPOEKTA MO pa3jeiy 2

[TpumepHas CTpyKTypa IpoeKTa MO BEIOpAaHHOW OpraHU3alliu:
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1. [TpenMeT 1 0OBEKT UCCIIETIOBAHUS

2. OOmwmii aHamM3 PHIHOYHOW CHUTyaluu. AHaIW3 OTPACICBOM CTPYKTYphl M 0OImas
OILICHKa TpaHuI] phiHKA. OmpeaeneHue TpaHUl] PhIHKA (TEPPUTOPHATBHBIX, MOTPEOUTEITHCKUX,
(hyHKIIMOHATIBHBIX, TPOTYKTOBBIX ).

3. AHanu3 CTpyKTypbl pbIHKa (TOBApHO-POJOBOW, TOBApHO-THIIOBOM, TOBApHO-BUAOBOI
pPBIHOK. AHanu3 TEHJEHLMN crpoca. AHamu3 TEHJCHIMN KOHKYpPEHUHMH. AHAINU3 YPOBHSA
pa3Butus GUpMBbI (KIFOYEBBIX KOMITIETEHIUH ). AHAIH3 PEIHOYHBIX BO3MOXKHOCTEH U YIpo3

Ananus MapKETUHTOBBIX BO3MOKHOCTEH. Crparerus CErMEHTHPOBAHUS,
muddepeHnupoBanus W mno3unuoHupoBaHus. [IpomykroBast crparerus. lleHoBas crparerus.
Crparerust pacnpenenenusi u cObita. Crparterus mnpojaBikeHus. CTpaTeruss KOHKYPEHIIHH.
Crparerust B3auMo1ecTBYS (MTAPTHEPCTBA).

4. Pa3zpaboTKa IpakTUIECKUX PEKOMEHAAIMI TI0 pe3yIbTaTaM UCCIICI0BaHHUS.

Kpurepuu ounenkmu:

5 6amnnoB — BbICTaBiIsIeTCs OOy4YalOLIEMYCs, €CIM BBINOJHEHBI BCE TPEeOOBAaHUS K
HAIMCAaHMIO MPOeKTa: 0003HaUeHa npobdiaemMa u 000CHOBaHA €€ aKTyaJIbHOCTh, IPOBECH aHAIIN3
Pa3IMYHBIX TOYEK 3PEHHUS HA pacCMaTpUBAEMYIO MpoOjeMa W JOTUYHO U3JI0XKEHA COOCTBEHHAS
no3uiysi, CcGOpMYyJIMPOBAHBI BBIBOJIBI, TE€Ma pacKpbiTa IMOJHOCTHIO, BBIAEPKAaH O00BEM,
BBITTIOJIHCHA IIPE3CHTALUSA, TTOJIYUCHBI ITOJIHBIC OTBCTHI HA BOIIPOCHI ITO PE3yJibTaTaM 3alllUThI.

3 0ania — BbICTaBIsieTCsl OOydarolIeMycs, €CIM OCHOBHbIE TPeOOBaHUS K HAMUCAHHIO
IMPOCKTa BBIIOJIHCHBI, HO MPUCYTCTBYKOT HCIOYCTHI. B YaCTHOCTH, HMMCIOTCA HCTOYHOCTHU B
U3JIO)KEHUU MaTepuana, OTCYTCTBYET JIOTHYECKasl IOCJIeI0BaTeIbHOCTh B CYXACHUAX, HE
BbIJIEp)KaH 00bEM, MMEIOTCS YMyIleHHs B O(OpMIICHHH, MOJy4eHBbl HEMOJHBIE OTBETHl Ha
BOIPOCHI [0 pe3yJIbTaTaM 3aIlHThI.

2 0aJj1y1a — BBICTaBIISIETCA OGy‘-I@.IOH.IGMyCH, €CJIM UMCIOTCA CYIIECTBCHHBIC OTKJIOHCHHA OT
TpeOoBaHUIl K cOAepKaHMIO TMpoeKTa. B 9acTHOCTH, TeMa pacKpbiTa YaCTUYHO, IOIMYIIEHBI
OH_II/I6KI/I " OTCYTCTBYIOT BbBIBOJbI, HMCIOT MCCTO 3HAYUTCJIBHBIC 3aTPYAHCHUA IPHU OTBCTAX HaA
BOIPOCHI M0 COACPKAHUIO MPOEKTA.

PacueTHo-aHaIMTHUYECKHE 3a7a9H

Tema 5. UHCTPYMEHTHI KOMILIEKCAa MAPKETHHT A
Nuaukarop nocruxenns: OIK-3.2.

1. ToproBas kommnaHus moBbIcHIa 1IeHBI Ha pydku «Ilapkep» ¢ 800 py6. mo 1200 pyO®.,
00bEM MPOAAX 3a MECAL IMPU 3TOM cHu3WiIcA B 1Ba pasa (¢ 1000 mo 500 pyuek). Onpenenutsb
AIACTUYHOCTH CIpOca U JUHAMHUKY U3MEHEHHUs 001ero ToBapooOopoTa KOMIaHHH.

2. IpousBoncTBeHHAas KOMIaHWs CHHM3WIA LeHbl Ha twiensl ¢ 1000 py6. mo 800 pyo6.,
o0BeM TMpoaaX 3a MecsI] Ipu 3TOM BbIpoc B aBa pasza (¢ 2000 mo 4000). Ompenenutsb
AJIACTUYHOCTH CIIPOCa U JUHAMUKY WU3MEHEHHs 00IIero ToBapooOOpoTa KOMITAHUH.

3. Masnoe mnpeanpusiTUE OCBAMBAET BBINYCK IMEJIbMEHEW Ui JeTeil. 3aTparhl Ha
MIPOM3BOJICTBO U PEATHM3ALMIO MEIbMEHEH COCTaBIAIOT: MocTosiHHBIE-175 000 pyOneit B mecsul,
MepeMeHHbIE 3aTpaThl Ha KWiorpamm meinbMeHei-80 pyOnei. llena Ha KuiorpaMm HOBBIX
nenbMeHel cocraBisier 150 pyOnei. Touka ©0e3yOBITOYHOCTH HOBOTO MPOAYKTa COCTABHUT

KT B MeCAIl. (BIUIIUTE YHCIOBOE 3HAUEHHUE)

4. IlpennpusiTie MO MPOU3BOJCTBY MOJOYHBIX NpoaykToB AO «BepOenckuit» 6onee 10
JeT JeiicTByeT Ha pblHKe ropofa Caetiioropcka. EMKOCTh JaHHOTO PBIHKA COCTAaBISIET OKOJIO
150 TeIC. TOHH B rox. O0BbeM MpoAaxK NpeAnpHusIThs coctanisteT S0 ThIC. TOHH B TOM, U3 KOTOPBIX
75 % peanuzyercsa Ha MecTHOM pbiHKe. Jlons AO «BepOeHckuin» Ha MECTHOM PbIHKE COCTaBIISIET
% (BNUILKTE YUCIOBOE 3HAYCHUE)

5. Masnoe npeanpusiTue MO MPOU3BOJCTBY MACHBIX MOJTy(paObpUKaTOB U3 KypHUHOTO Msca
YCIEIIHO CYyIIECTBYeT Ha pblHKE yke 10 yer. 3aTpaTel Ha NPOM3BOACTBO M peaIM3alUI0
MeJIbMEHEeH COCTABJISIOT: MOCTOsTHHBIE 3aTpaThl - 220 000 py0. B MecsI, IepeMeHHbIC 3aTpaThl Ha
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Kujorpamm mnenbsMmeHeit - 70 py6. Llena 3a kuorpaMM HOBBIX menbMeHel coctasisieT 160 pyo.
Jnst TOoro, 4TOOBI MPEANPUATHE TOJTydano MpHOBUTE B pa3Mepe He MeHee 95 Thic. py0. B MecsIl,
OHO JTOJDKHO MPOJaBaTh HE MEHee KT TTeJIbMEHEH.

6. Br16op 1iemeBoro cermMeHTa pbrlHKa

®upma BBIXOAUT Ha HOBBIA PHIHOK. DKCIIEPTHI OLEHUIIN CTEEHb MIPHUBJIEKATEILHOCTH
JIBYX CETMEHTOB PbIHKA. [10 MaHHBIM TaOIUIIEI ONIPEACIIUTD, KAKOW CETMEHT phIHKA Hanbolee

MIpHUBJICKATEIICH IJIs1 (PUPMBL.

Kpurepuii onieHKH cermMeHTa pblHKa KPI?TZ%H g CerM%gngepTHaﬁ Oueé{;(r?v[em 5
1. EMKOCTb cermMeHTa phIHKa , 6 4
2. CxopocTh pocTa 0,25 7 8
3. JIerkocTh BX0Ja U BHIXOJA 0,15 4 5
4. IlpnOBUILHOCTD 0,3 7 6
Hroro 1,0 24 23

6.1 Komnanus npuHsIIa pereHne o TuBepCcruUKAIINNA CBOSH AEATENFHOCTH. DKCIIEPTHI OLIEHIIN CTEIICHb
TIPUBJICKATENBHOCTH ABYX HOBBIX JIJIsI KOMIITAHWM CETMEHTax phIHKA. [[poBeanTe CpaBHUTENBHBIN aHAIN3,
BOCII0JIb30BABLINCH JaHHBIMH Ta0JHMIIb, K ONPENeIIUTE, KAKOW CErMEHT PhIHKA CTOMT BHIOPAaTh KOMIAHHH.

Kputepuii orieHku cermMeHTa pblHKa Bec JKCIICPTHAS ONEHKA
pHTep 1 p KpUTEpHUsI CermeHT 1 CermeHrT 2

1. Pa3smep cermenra 0,4 8 5

2. CTaOMJIBHOCTh CErMEHTA 0,15 5 8

3. Hanmnune KOHKYPEHTOB 0,15 5 6

4. IIpuOBUTBHOCTH 0,3 6 7

Htoro 1,0 24 26

3anaua 7. CermeHTHpOBaHUE noTpedburteneit Ha ocHoBe ABC- ananuza
Ipennpustie ontoBoii Toproeiau «CroOpm» CHa0XKaeT POZHUYHYIO TOPTOBIIO MaiioHe30M. EE KIMEHTHI -
MMPOAYKTOBBIC Mara3vibl, CyIi€pMapKeThl, JIAPbKH, MMAJIATKU, OTACJIbI B KPYITHBIX YHUBCPCAJIbHBIX MaradnHax, Ka(l)e,
pecropanbl. Pupma aenaeT cTaBKy Ha Heau((HepeHIIMPOBAHHBIM MACCOBBIH MapKETHHT, HO 3HAYCHHE OTACIBHBIX
cerMeHTOB 11 «CIo0pu» pa3indHO, YTO OTPAKAIOT JaHHBIC TAOIHUIIBI.

Cermenrt | IloTpediienne maiionesa, % EmkocTth cermenta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

HeoOxonumo omnpenenuTh Hambosee NpUBJIEKATEIbHbIE CETMEHTHI pPBhIHKA I (UPMBbI
«Cnobpu» Ha ocHoBe ABC-anannza notpeouTenei.

Kpurepun onenkn:

0,5 0aJu1a BBICTABIIACTCS CTYACHTY, IPU YCIOBUH €r0 MPABUIBHOIO OTBETA HE MEHEE YEM

Ha 90%.

0,3 6asJ1a BBICTABIISICTCS CTYJEHTY IIPH YCIOBUHU €ro IpaBmibHOro otBeTa oT 70 10 89%

PaCYCTHO-AHAIUTUICCKUX 3aJIaHUI.

0,2 6aJu1a BBICTABIISETCS CTYIEHTY IPU YCIOBUU €ro MpaBMiIbHOTO oTBeTa OT 50 10 69%

PaCYCTHO-AHAJIUTUICCKUX 3aJIaHUI.

0,1 6a11 BBICTABISCTCS CTYACHTY IPHU YCIOBUHU €T0 MPABWIBHOTO OTBETAa MCHEE YeM Ha
50% pacyeTHO-aHATUTUYECKUX 3aJaHUN.

Ananu3 keiic-cutyanuu no reme 1 «CounaabHO-IKOHOMUYECKAs CYIIHOCTh U

COACPKAHUEC MAPDKETUHTA»

HNuaukarop nocrmxennsi: OIK-3.2.
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«/lesiTeIbHOCTh TA0AYHBIX KOMIIAHMI U COUATBHO-3THYECKUH MapPKETHHI»

[TpousBonuTensm Tabaka TIOCTOSSHHO TIPUXOAUTCS MCKAaTh KOMIIPOMHUCC MEXIy
OrPaHUYMBAIOIIMM UX JESITEIHHOCTh 3aKOHOJATEILCTBOM M COOCTBEHHBIMH OM3HEC-UHTEPECAMHU.
Kaxnas komnaHus peliaeT BO3HMKAOLIME MPOOIEMbl CAMOCTOSTEIBHO, HO BCE K€ MOXKHO
TOBOPUTH U O HEKOM OOIIIEM OIbITE MPOIBUKECHUS TAOAUHBIX H3/IETHHA.

Kypenune — HeoTbemiemMasi 4acTh KU3HU?

Bokpyr TabayHOW OTpaciny HE yTHXaroT crophl. JIMCKyccHMM Ha TeMy Bpela KypeHus,
3aMpeToB M OTPAHMYCHHUHA pPEKJIaMbl TaOAYHOM TPOIYKIIMU BEAYTCS MOCTOSHHO. Kaawlii rox
3aKOHOJATENH pPa3pabaThIBalOT HOBBIE CIOCOOBI OOpHOBI € OJHMM M3 CaMBIX BPEIHBIX
4eJoBeYeckux mnpucrtpactuii. HecMoTps Ha Bce cTapaHMs HpOMNAaraHIuCTOB 370pOBOro obOpasa
*u3HH, Poccusi 3aHMMaeT 4 MECTO B CIHCKE CTPaH C CaMbIM OOJBIIUM YUCIOM KYPHJIBIIUKOB.
ITo ouenkam «POMMUP MOHUTOPUHI», TPETh POCCUSH KYPHUT (Ha CErOAHSIIHUN JeHb 3To 60%
My>)k4uH U 15% sxenmuH). [Ipy 3TOM KONIMYECTBO KYpPHIIBIIMKOB W YpPOBEHb MOTPEOJICHUS
Tabaka B Halllell cTpaHe MOCTOSHHO PACTyT.

Jasaiite 3anpetum! Mnu Bce-Taku orpaHundumM?

Yro kacaercs 3alpeToB M OrpaHMYCHMH Ha pekjaMmy Tabaka, TO OHM, TaK K€ KaK U
KPHU3UC, TIOYTH HE BIUAIOT HA YPOBEHB MOTPEOICHUS B CTPaHE, OHAKO JMIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak JeJIal0oT HENOCTYIHBIMM BCEBO3MOXHBIE CpEICTBA
KOMMYHHUKaIMu ¢ mnorpedutenem. CreayeTr OTMETHTh, YTO TOABOJIHBIM KaMHEM pEKIaMBbI
Ta0ayHOM MNPOJYKLUMHU SIBISETCS €€ CIHOCOOHOCTh IPHUBJIEKATh HECOBEPIIEHHOJIETHEro
KypWIBbLINKA, & TIOJJHOE OTCYTCTBUE PEKJIAMBbl CO3A€T CUTYaLMIO, KOTAa OPraHMYECKUN poCT 3a
CYET NOJIPACTAOLIETO OKOJIEHHSI CTAHOBUTCS] HEBO3MOXKHBIM.

B BenukoOputanun pekiama TabauHbIX u3aenuid 3amperieHa ¢ 2003 r., rogoMm moszxe
ObUI BBEAEH 3alpeT Ha J00ro BHJA IPOMOYIIH, IUPEKT-MAPKETHHI M CIIOHCOPCTBO.
[Tnanupyercs 3anpeTHTh CHrapeTHbIE TUCIUIEH U ToproBble aBTomatbl. Ilo manubsiM Gallup, B
BenukoOputaHun mnpoja)ku curaper 4depe3 roj IOcjie BBEACHHUS 3alpera Ha KypeHHe B
OOIIIECTBEHHBIX MecTaxX ymnajiu Ha 7%. Bokpyr orpaHMueHM He MPEeKpalaroTCs JUCKYCCHH.

«Pexkmamy curaper creayer OrpaHMYMBaTh, JaObl HE OCTaBaJoOCh Kakoi-mu0o
BO3MOXXHOCTH €€ BUIETHh JeTsM. Ho kakue-TO BHIBl PEKIAMHOM KOMMYHHUKAallMUd B ajpec
B3POCJIBIX KypUJIBIIUKOB JOJDKHBI CYIECTBOBaTh, — cuuTaeT Mpuna baxtuna, nupekrop ornena
KopropaTuBHbIX oTHomeHui «lOHmneBep». — Hampumep, pexnaMHble akiMM U COOOIIEHUS B
MecTax npojax». «HaM HyKHBI KaHajabl KOMMYHHUKAIUHM AJIS TOTO, YTOOBI COOOLIATH O CBOMX
HOBUHKaX W WHHOBALMOHHBIX NpoAykTax. [loyiHBIIM 3ampeT Ha pekjaMy CHU)KAE€T YpPOBEHb
KOHKYPEHLIUH, a 3TO, B CBOK O4Yepenb, ACMOTHUBUPYET INPOU3BOAUTENIECH DPa3BUBAaTh HOBBIC
MHHOBAIIMOHHBIE MPOAYKTHI JJI1 MECTHOTO PbIHKa», — Ipeaynpexnaer Anaronuil Bepemarus,
YIIPABJISAIONINHN IO CBSA3SIM C 001ecTBeHHOCThIO JTI.

PexnamupyeM u nponaem

[ToxynaTenr He MOXET OBITH OecmpenenbHO JIosieH K oxHod mpoaykumun FMCG B
YCIIOBHSIX, KOTJa €ro IMOCTOSHHO MCKYIIAIOT MOMpoOOBaTh YTO-TO HOBEHBKOE, M JAXKE €CIU
IIPOU3BOJIUTENN CUTAPET XBASTCS NPUBEPKEHHOCTBIO MOTPEOUTENS K KYPEHUIO B LIEJIOM, TO HE
K OJHOM Mapke IOKM3HEHHO. OTO IO3BOJSET IEPEXBaThIBaTh KIUEHTYPY Y KOHKYpPEHTOB.
[To3TOMYy MCKIIIOUMTENBHBIM MECTOM PEKIIaMBbl SBJISETCA TOYKA MPOJaK, IIE YacTO pPELICHHE
NpUHUMAETCs MMITyJIbCUBHO. Kpome Toro, ansi curaper Onectsmie paboTaeT BO3MOKHOCTh
MonpoOOBaTh.

Korna Heckonbko JieT Hazaj nosBWINCH curapertsl «llapiameHT», OHM MMEHHO Tak U
IIPOJBUTAINCH. AKIMU NPOXOAWIN Ha MEPONPHUATHAX, TI€ NPUCYTCTBOBAIU COCTOSITCIIBHBIC
moau (IMOTOMY YTO MapKka Oblia JOBOJBHO-TAKH A0poroif). Onerbie cnenuanbHbIM 00pa3om
JEBYIIKH TpeJularaau curapeTsl. [lauku ObUIM pa3ioXkeHbl Ha BUAHBIX MecTax. OJTa akIus
IIPOBOAMJIACH HA JTale BbIBOJA CUTapeT Ha PBHIHOK. B pe3ynpTaTe CcUrapersl MIHOBEHHO
3aBOCBAIM ayJAUTOPHIO, CTAJIM OJHUM M3 JIUACPOB B CBOEH 11eHOBOM rpymme. [Ipu 3ToM He ObLI0
MPAaKTUYECKU HUKAKOW HApYHOH peKiiaMbl — IyOJIMKe MPOCTO JaBayu nomnpodosats. KauectBo
MOHPaBUJIOCK, U «IlapiameHT» 3aBoeBa MOTpEOUTENS.
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Eme omHuM M3 JeHCTBEHHBIX CpEACTB consumer promotion sBIseTCsS MOAApOK 3a
moKynky u oomeH (switching-selling). [Tomumo 3TOr0 B MecTax mpoaak akTUBHO MCIIOJb3YETCS
pasmemienre Indoor pexmambl. D(PQPEKTHBHO HAHOCUTH pEKJIIAaMy Ha pa3Hble BEIH, Kak
HEMOCPEJACTBEHHO OTHOCSIIMECS K KypeHHIO (MEeNeNbHUIbI, 3aKUTalKd, CHOUYKH), TaK |
CYBEHUPBl WM JpYyrue MpPeIMEeTbl YacTOTO TMOJb30BaHUS (KOBPUKU JJI MBIIIH, KPYXKKH,
OJIOKHOTHI | T. 11.).

B tabauHoli oTpacnu pe3yibTaTUBHO MCIOJIb30BAHHWE 30HTUYHBIX OpeHnoB. TabayHMKH
YBEKOBEUHMBAIOT Ha3BaHHWE CBOMX NMPOJIYKTOB B Mmapdrome, IIOKoJaJe, HOCKax U T. 1. Kaxercs,
pexiambl HeT, HO Marlboro, Camel, Virginia ocratorcs y Bcex Ha cnyXy. B moctymHoM apcenane
MIPOM3BOJUTENEH HMMeeTCs TakXKe CKpbITas pekjama Tabaka Ha TEJNEBHIEHUU TMOCPEICTBOM
¢bmIBEMOB.

VYcneurHeiM pUMEPOM pa3MEIIeHHs CUTapeT B KUHO siBiisseTcs GuiabM «llomunerickuit u3
besepmu Xwumncy. Oamu Mepdu, paboTtas Kak TalHBIM NOJMLIEHCKUH, Mpeiaraer mape
MIPECTYITHUKOB KYIHUTh IIEJIBINA TPYy30BHK KOHTpabaHmHbx curapet Lucky Strike u Pall Mall. B
TE€YEHHE STOW CLEHBbl KaMepbl MEHEE 4eM 3a 5 MUHYT 25 pa3 KOHLEHTPUPYIOT BHUMAaHUE Ha
JTaHHBIX MapkaxX. B omHom smm3ome Mepdu 3ameuaer, uyto «OHM — OYEHB IMOMYJISIPHBIE
CUTapPEThD».

C ycusneHueM OrpaHMYEHHI U 3alpeTOB CO CTOPOHBI MMPABUTENHCTBA TAOAUHUKH B CBOUX
MapKETHUHTOBBIX CTPATErHsIX CTaIH OONBIIOE BHUMAaHHE YACNATh yHakoBKe: «B ycioBusx
OTpaHUYEHHBIX BO3MOKHOCTEH /111 KOMMYHHKAIIMH C TIOTPeOUTENIeM Mayka CUrapeT CTaHOBUTCA
BaXHBIM CPEJICTBOM TMPOJBIDKEHHUsI OpeHga Ha peiHKe. IlosToMy HOBBIE uaen B o0nacTu
Ta0auHOM yMakOBKM — OAMH M3 MAapKETUHTOBBIX mpuopuretoB it «bputum AmepuxaH
Tob6akko». Co3nmaBasi HOBBIM AM3aliH i Vogue, Mbl BIEPBBIE CAETATU JIOTOTUII MapKH
OCHOBHBIM XYJI0)KECTBEHHBIM 3JIEMEHTOM IMadyKu. JIOTOTHUN M «KEMUyXKHHa» B BEPXHEM YLy
Maykd  TEpeIMBAIOTCA  MEepiaaMyTpoM, MOAYEpPKHBAs  MPEMUAIBHOCTh  MPEJIOKEHUSI.
[TepenneTenue JEHT, OMOSCHIBAIOIIMUX IA4YKy, 3aBEpIIaeT HOBBIK 00pa3», — roBopuT JleHuc
Kacarkun, menemxkep no roprosoii Mapke Vogue, «bAT Poccusi».

WuHoBamMu Ha cTpaxe noTpedieHus

CeromHsi TabauHUKH aKTUBHO pabOTalOT B 00JIACTH MHHOBAIMH, KOTOPBIC KACAIOTCS
caMoil TabayHOW TpomyKuuu. «Bpems s WHHOBAIMA W BBIBOJIAa HOBBIX MapoOK cendac
MaKCHUMaJbHO OnarompusiTHoe, — ToBOpUT Makcum Koposes, riiaBHbIN peakTop Meaua-rpyInsl
«Pycckuii Tabak». — Ho mpoayKThl JOMKHBI TO3UIIMOHUPOBATHCS HE BHIIIE CPETHETO CErMEHTA.
VIMeHHO Ha 3Ty 4acTbh IIEHOBOTO CIIEKTPa YCTPEMJICHBI B3Il U OXKHUIAHHUS TOTpEeOUTENeH, UX
WHTEpPEC, OYEBHJIHO, COXPAHUTCA €II€ HECKOJbKO JIET. YCTOHYUBBIA POCT IKOHOMHUKH
BO300HOBHUTCS, 1 OyJIeT BpeMs i OoapsIiel TMHAMUKY TPEMUAIBHOTO CETMEHTa, HO HUKTO He
3HAET, KOTJa 3TO BPEeMs HACTYIIUT.

«®unun Moppuc Ceiin3 3H1 MapKeTUHT» BBIBOAUT Ha PHIHOK CBOM HOBMHKH Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHHHM KOTOPBIX yraablBaeTCs BJIHMSHUE PHIHKA
MOOUITBPHOW TEXHUKHM W DIIEKTPOHUKH. TpEeHJ «CEHCOPHOCTH» Ta0AYHUKH MPUMEHHUIU K
0COOEHHOM TEKCType MavyKu 3TOTO HOBOTO OpeH/a.

WutepecHoii pa3zpabotkoii cranu curapetsl Mild Seven LSS komnanuu JTI, coznannble
mo HOBOM TexHojoruu Less Smoke Smell (Menpiie 3amaxa Tabaunoro napiMa). M3o0peteHwme
STMIOHCKUX YYEHBIX TIO3BOJHIO OCIA0WTh Taba4yHBI 3amaX, COXpPAaHUB BKYCOBBIE KauyecTBa
curaper. OdQexkT OCHOBaH Ha WCIONB30BAHUU CIIEIUATBLHON OyMaru, CrocoOCTBYIOIICH
YMEHBILIEHUIO 3allaxa MpU KypEeHUU. DKOTeMa MPOHUKAET U B Psbl KYPUJIBIIMKOB: Y HHX
MOSIBUJIACH BO3MOXHOCTh HACJIaJUThCsl BKYCOM Tabaka W NIpHU STOM JIOCTaBUTb MEHBIIE
HEYT0OCTB OKPYKAIOIIHM.

MHorue (akTopbl BIUSIOT Ha JEATENbHOCTh KoMmaHui. TpaaununoHHas pekiiaMa JUist
TabaYHOTO MPOU3BOAUTEIIS 3HAUUTENFHO OIpaHUUYEHA, M OH HE UMEET BO3MOXKHOCTHU IOCTOSTHHO
HaroMuHaTh O cebe 1eneBo aymuropuu. Kpome Toro, ¢hHMHaHCOBO-DKOHOMHYECKHN KPHU3HC
nepepacnpesieNniyl CIpoc HE B MOJIb3Yy MpEeMUANbHOro cermMeHta. CeromHsi HE0OXOAMMO
HAIpPaBUTh CBOU YCWIIMA Ha MOJAJEP)KaHWE U Pa3BUTHE CPEIHEro LIEHOBOTO CETMEHTa, a TaKXke
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mpenaraTh WHHOBAIIMOHHBIE pEIICHHWsT B OOJNACTH camMoro mMpOAyKTa U B cdepe ero
npoaBIWKeHHs. bonbioe 3HaYeHne pruoOpeTaeT yrnakoBKa: CTHIBHBIN IU3allH MOXKET MOOYAUTh
K COBEpIICHHIO WMITyJIbCHBHON MOKYNKH, HO PEIIEHHWE O IMOBTOPHOW TMOKYIKE MOJIHOCTHIO
3aBHUCHUT OT KaueCcTBa CUraper.

BaxxHo cobmioneHne TeX. periiaMeHTa, KOTOPBIM CHUCTEMAaTU3HPYEeT BCE HOPMATHUBHBIE
TpeOOBaHUSI IO MPOU3BOJACTBY TaOAYHOW MPOAYKIIUH, TO3BOJISIET TMOTPEOUTENIO MOTyYaTh
MOJTHOIICHHYI0 HH(OpMAIHIO 0 TPHOOpeTaeMOM MPOAYKTE, HE BBOJIS €r0 B 3a0yXKAeHHE (KaK B
CHUTyallud C CHrapeTamMH, Ha KOTOPBIX CTOMT OOO3HAYCHHE «IAWT», «ICTKHEe» WU
«cynepruerkuey»). Bee B pykax mpou3BOAUTENs, U UMEHHO OT pa3pabOTKU TPAaMOTHOM CTpaTervu
pa3BUTHS OM3HECA C YYETOM BCEX CYIIECTBYIOUIMX OOCTOSTENBCTB 3aBUCHUT ycreX. OrpaHndeHni
HE TaK MHOTO, U OHM HE TaKuWe KPUTHUYHBIE, TOATOMY Ccrmocod 3¢ GdeKkTuBHONH paboOThl ¢
noTpeduTeneM HaiTH, 6€3yCIIOBHO, MOYKHO.

Bonpocs! u 3a1anus:

1. Vkaxure HampaBieHHs B MapKETHHIOBOW JEATEIHHOCTH (PUPM-TIPOU3BOAUTEICH
CUTapeT, KOTOPbIE IPOTUBOPEYAT KOHIIEIINN COLIMAIBHO-ITUYECKOT0 MapKETUHIa

2. Kakue mepsl MpOTUBOJAEHCTBHA U OOpHOBI C arpeCCUBHBIM MApKETHHTOM TaOayHBIX
KOMITAaHWA OBLTH TpeanpuHsITel B Mupe W B Poccumn? Ouennte ux 3¢G(HEKTUBHOCTh H
MPOAHAIIM3UPYUTE TPUUUHBI HEYAau.

3. KakoBa posb TocygapcTBa B OTpaHUYCHHUH IS TEILHOCTH TAOAYHBIX KOMIIAHUHN?

4. Tlpeanmoxkure TabayHBIM KOMIIAHUSIM BO3MOXKHBIE TYTH peaau3alud B UX
NEeATENbHOCTH MPUHLUIIOB COLUATBHO-3TUYECKOIO0 MAPKETHHTA.

Anaim3 keiic-cutyauuu no teme 3 «lIpuopurer moTpedUTEA B MAPKETHHI€»
HNuaukarop noctuxennsi: OIK-3.2

B nacrosiiiee Bpemsi cnopTuBHasE 00YBb HCIIONB3YETCS HE TOIBKO JJISL 3aHATUH CIIOPTOM.
MHorue crienuaau3upyomuyecs B 3ToM OU3Hece KoMnaHuu npojarT Toibko 20 — 30% cBoeit
00yBH JIIOJSIM, KOTOPBIE UCTIONB3YIOT UX IS 3aHITHHA CHOPTOM. J[JIs1 MOJIOABIX U CTPEMSIIUXCS
BBITJISIACTh MOJIOABIMU KPOCCOBKH CTaJIM YacThbIO MOBCEIHEBHOM XKU3HU WIHM JJa)Ke CHMBOJIOM
cTaryca. Manp4MKy W JIEBOYKH HOCAT TO, 4To AMKTYIOT kommanuu Nike, Reebok, Adidas, B
MIPOTUBHOM Cllydae OHHM OTTOpraroTcs rpymnmnoil. Korga onu nokymnarot HOBble (pUPMEHHBIE KPOC-
COBKH, OHHM TOKYMHAaOT HE TOJHKO CIIOPTUBHYIO OOyBb, HO U UMUK, KOTOPBIH MO3BOJISIET UM
YyBCTBOBATh, YTO UX NMPUHUMAIOT BCEPbE3, M UYTO OHU IMpPHHAJJIEKAT K 0co0o0il rpymme. ITo
0COOCHHO Ba)KHO JIJISl TIOJPOCTKOB M3 HIDKHUX COIMAIBHBIX KiaccoB. COIMaNbHBIE HEIOCTATKH
MOTYT OBITh, TAKMM 00pa30M, KOMIIEHCHPOBAHBI.

Pazymeercs, kadecTBO TakKe HWMEET BeChMa OOJBINOE 3HAYCHHE IMPHU TOKYIKE 3TUX
JOPOTUX KPOCCOBOK (cpemmsii IieHa cocrtaBisieT okoio $70). OpHako, KavyecTBO He
npenonpeenser ycnex cobita. BaxkHyo ponbs urpaer nusaitH. KpoccoBKH TOMKHBI BBITIISICTh
OpUTHMHAJIBHO, WMETh (PACOH WM ILBET, KOTOpPbI Obl BBLAENSANT UX, UMETh OCOOBIE€ IIBHI,
JOTIOJTHUTENbHBIE AJIEMEHTBI, MOTPsCAIOle HOBUHKU (HACTOSIIME WIM TICEBJIO) — BCE, UTO
YTOAHO, COOTBETCTBYIOIIEE CETOIHALIHEHN MoJie. 3HaUeHue, MPEeXkIe BCEro, UMEeT UMUK MapKH,
U TI03TOMY B)KHO, YTOOBI MOXKHO OBLIO JIETKO MPOYMUTATh HA3BAHHWE KOMIIAHWU WM Y3HATh €€
CUMBOIL.

MunnoHbl, TOTpadyeHHBIE Ha Pa3pabdOTKy — 3TO MENOYh 10 CPaBHEHHIO C TEM, YTO
TpaTuTcs Ha npoiABMKeHHe. HecmoTps Ha TO, 4YTO cCHOpTHBHas OOYyBb CTajla 4YacTbiO
MOBCEIHEBHOM KM3HHU, peKiaMa MPOAOKAET JieJaTh aKLUEHT Ha MCIOJb30BaHUU KPOCCOBOK B
criopre. B 1ienoM o61mmii pexsiaMHbINA 010 KET KPYITHBIX MPOU3BOIUTENCH 3a4acTyrO MPEBHIIIACT
$100 MiH., B TO/I ¥ TIPECTABJICH MPEKPACHBIMH, HO OYEHb JOPOTMMH POJIMKAMHU Ha MOMYJISIPHBIX
U CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHalaX C y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPbIE TAK¥Ke
HOCSIT KPOCCOBKH, M C KOTOPBIMH MOJIOJIekKb X04eT ce0sl uaeHTu(UIupoBarh. Jlydiime aTieTs
UCIOJIB3YIOTCS KaK JIUAephl MHEHUH.
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[IpousBomuTeNnu COPTUBHONW OOYBHM HAHSUIM CICHIUATBHBIX OXOTHHKOB 3a TaJaHTAMH,
KOTOpBIE CTApalOTCs MOANMUCATH KOHTPAKTHI C MOJIOJBIMH MHOTOOOEIIAI0IUMHU CIIOPTCMEHAMU
(uem pasble OyJIeT MOAMUCAH KOHTPAKT, TEM JIEIIeBJIe OH OyJeT /Ui NPOU3BOIUTENS).

Kak Nike mpemBuaut moBenenune mnotpedureneid. Kommanuss Nike BbIUta Ha PBIHOK
HayaB C IIUIOBAaHBIX KpOocCOBOK. CMMBOJIOM MapKu ObuIa 3arajjouHasi 6esast mojoca ¢ 3aBUTKOM.
[To3mHee oHa cTana BBINTYCKAaTh CIENHAIBbHYIO O0YBb, HJIs OeiicOoma, JIETKOW aTIeTHKH |
TEeHHHCA. By/lyun BbITeCHEHA ¢ TUAMPYIOUIMX MO3ULUI Ha pbiHKe B 1984 r. komnanuei Reebok,
Nike BepHynack, BHEIpMB HOBUHKY — 3allOJIHEHHYIO BO3AyXOM mofomBy. Kaxapii, KTo xoTen
ClleZIoBaTh IyXy BpeMeHH, Oexxan B 00yBHOW M BO3Bparajics ¢ napoil «so3aymHsix» Nike. Ha
TBEPAOM T'PYHTE MIPEUMYIIECTBA HOBOU MPYKUHSIIEH MMOJOIIBBI IO CPABHEHHIO C TPAJAULIMOHHON
Obutn ocobenHo 3ameTHbI. OTBeTOoM Reebok cranmm KpocCOBKM ¢ HakauMBaHUEM BO3/yXa: IOCIE
HAJIeBaHMUsI KPOCCOBKM HEOOXOAMMO OBLIO HaayTh/HaKauaTh, B pPE3yJbTaT€ YEro OHU TOYHO
noaxoauiu K Hore. KoMmanus caenaia KpOCCOBKU C YaCTUUHO MPO3PAYHOM MOAOIIBOM, YTOOBI
MO0Ka3aTh, YTO B HEW COJIEPIKUTCS BO3IYX.

Nike nmeer B CIIIA ¢pupmeHHbIe (COOCTBEHHBIEC) CTUIBHBIC Mara3uHbI C XYJ0KECTBEHHO
o(OopMIIEHHBIM MHTEpPhepOM. TEeHHUCHBINH OT/AEN BBHIMJISAUT KaK TEHHUCHBIM KOPT, MOXKHO Jaxe
YCIBINIATh yAapbl TCHHUCHBIX MsYel Ha 3aJHeM IulaHe. B otraene, rie mpomaeTcs IIISHKHAS
o0yBb M OJEXKIa, MOJI COCTOMT W3 BUJCOIKPAHOB, & M3 JAMHAMUKOB JOHOCHUTCS LIYM MOpA,
co3zaBasl y MOKyTmarenel WUTI03UI0, YTO OHU HIIyT MO Oepery Mopsi.

BrisiBieHre HOBBIX T€HICHIMH. /(U3aliHepbl KPYMHBIX KOMITAHUHN BCEria BHUMATEIbHBI K
HOBBIM TEHJCHLHUSAM, KOTOpble HEOOXOOUMO BBISIBUTH BOBpeMs. B 3TOM OTHOIIEHUH
Hunepnaunpr — 310 eBponeickuii moauroH. Ilockoabky AMepuKa CHUIBHO OTIMYAETCA OT
EBpomnbl, He Bce aMepHKaHCKHE KPOCCOBKHM MOTYT OBITh MPEICTaBIEHbI Ha €BPOINEHCKUI PHIHOK.
Nike ocymectiseT rectupoBanue B Hunepnannax. Eciau Tam — mpoBai, HET cMbIciia TIBITaThCS
[IpOJlaBaTh MX MB OCTAJbHBIX €BPONEHCKUX cTpaHax. s nusanHepoB Hunepnanasl — 310
MECTO, TJle TPUXOIUT BIoXHOBeHHE. OHu mpuesxkaroT u3 ['epmanun m Coenunenssix [lltaTtoB
CHMMAaTh Ha BUJIEO, KaK OJIEBAETCS U BeleT ceOsl MoyIo/iexkb. [IpoBOASTCS MHTEPBBIO HA YJIHLIAX,
M3Yy4aeTcsl CTUIIb KU3HU MOJIOZICKHU. Tak BBISICHUB, YTO ydalluecs OAHON IIKOJIbI HE 3aBSI3bIBAIOT
IIHYypKH cBouX KpoccoBok Nike u Reebok, mpousBonutenu co3nanu HoBble Mojaend. 1o kpasm
ObUIM cJeNlaHbl HOBBIE ABIPKU JJIsl HE3aBSI3aHHBIX IIHYpKOB. [loTpeburens — BOT TriIaBHBIN
U3aHep.

Bomnpochr:

1. B Tekcre ymoMuHAaeTCsl psAl NPUMEPOB BIHUSHUSA KyJIbTYpbl Ha TOKYIATEIbCKHE
MoTHBBI. HaiinuTte ux u ykaxxurte, KakuM 00pa3oM OCYIIECTBIISIETCS BIUSHUE.

2. Teopusi BbIENSET HECKOIBKO TPYMI, KOTOPHIE OKAa3bIBAIOT BIUSHUE Ha
MOKymareiabckue MOTUBBL. [IpuBeauTe W3 TekcTa MpUMEphl TaKUX TPYII U MOKaXUTE, KAKYIO
POJIb OHU UTPAIOT.

a) KakoBo 0b1T0 IpekHEee pacnpeiesieHue pojiei B CEMbe B OTHOIICHUH TTOKYIIKH 00yBU?

0) KakoBo pacnpenenenue poineii ceroans?

3. KakoBo 3HaueHue BO3IYIIHOW MOJOIIBHI, SIBISIETCSA JIU OHO MHCTPYMEHTAJIBHBIM WIIH
AMOIMOHAJIBHBIM?

4. Kakue U3 MoKynareJibCKuX MOTHBOB Maciioy yIIOMUHAIOTCS B TEKCTE?

5. IlpowuTtocTpupyiTe ¢ TIOMOIIBIO TEKCTa KOHIEMIUN HMHKA MPOIYyKTa M MMHUKA
MapKH.

6. Kakyro oxxuaeMyto mosb3y X04eT peain3oBaTh MOKymnaTelb KpoccoBok Nike?

7. Kakne Moaenu nmokymnaTeabCKOTo MOBECHUS XapakTepHbl sl motpeduteneir Nike?

8. HazoBute BHYTpeHHWE © BHEIIHHE (DAKTOPHI, BIMSIONIME HA TMPUHSATHE
MOTPEOUTETHCKUX PEIICHUA.

AHaim3 keiic-cutyanuu 1o reme Ne 4 «Pa3padorka crpareruu nesineBoro
MapKeTHHI2»
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Nuaukarop gocrmxenns: OIK-2.3.

OueHka 10JIM PHIHKA U JOSVIBHOCTH NOTPeduTe/IeH K TOBApHO MapKe (pMpMbl

Ha cermenTte peiHKa KOHKYpHUPYIOT TpH Gupmsl - A, B, C. dupma A B mociienHuld 1eHb
Mas mpoBena oOcieloBaHWEe MHEHHs IMOKyIaTeled Mo ToBapaM, KOTOpHIE MPOAAIOT BCE TPHU
dupmer A, B, C. B pesynbrare ompoca OBLIO OINpPEAETICHO, YTO MPECTHK TOBAPHOU MapKH
ToBapoB ¢upmbl A cootBeTcTBYyeT 40 %, B - 40 %, C - 20 %. IIpoBeaeHHOE B KOHIE HIOJIS
MOBTOpPHOE 00cieI0BaHUE MHEHUS MTOKYyTaTeseil 1ajJ0 COOTBETCTBEHHO CIIeAYIOUINe MOKa3aTemu:
42, 30, 28 %. Takad OuHamMHKa BbI3Baja YYBCTBO Y/AOBJIETBOPEHHUS Y PYKOBOAMTEISA
MapKEeTUHTOBOTO ToApazaeneHus ¢upmbl A. OnHako B JaHHOW cuTyanuu upme A ciemyet
o0paTUTh BHMMaHHE Ha POCT MpecTiwxka ToBapoB ¢upMel C M ydecTb 3TOT (PakT B CBOEH
nestenpbHOCTH. T.E. crmemyer ompenenuth, Kak OTPa3UTCS HAa PHIHOYHOW nosie GupmMbl A
COXpaHEHHE TaKOW TeHICHLUH B Oy IyIIeM.

[Ipu aHanu3e AaHHOW CHUTyallud Ba)XXHO ONPEIENIUTh IBUKEHHE MOTPEOUTETHCKUX
cUMIIaTHi 0T GUpMBI K Qupme. B pesynbrare mpoBeIeHHOTO HMCCIEIOBAHUS OBLIM MOTYYEHbI
cnenyromue aanHbie: Ha konen mas y ¢upmsr A 6bu10 400 mokymarenei, y dupmer B - 400, y
¢upmer C - 200. @upma A 3abpana y ¢upmel B 120 mokynateneit u y ¢upmsr C - 20
nokynateneit. B To sxe Bpemst pupma A otnana pupme B 80 cBoux mokymareneit u ¢pupme C -
40. ®upma B 3a6pana y ¢pupmsl C 20 mokymnareneii u ornana eif 80 CBOMX MOKYyIaTeNeH.

Bonpocs! u 3aganus:

1. PaccumTaiiTe mokazarenu JIOSIBHOCTH (TMIPUBEPKEHHOCTH) TIOKYTAaTelield TOPTOBBIM
Mmapkam ¢pupMm A, B, C, mpouieHTs! OTTOKA U MPUTOKA OKyaTEIeH.

2. Paccuuraiite momm peiHKa kommanuii A, B, C Ha KOHeIl WIOJsI, aBryCcTa, CEHTSIOPS,
mpejiaras COXpaHeHHe MoKa3aTeNel JOsITbHOCTH, OTTOKA M MPUTOKA MOKynaTenei B OyayieM u
Ipy yCJIOBUM pa3jena pblHKA MeXay OdSTumMu Tpems ¢upmamu. [Ipoananusupyiite
CKJIAJBIBAIOLIYIOCS TEHACHIIUIO.

3. PazpaboraiiTe anropuT™M  ATamoB Tpolecca pa3padOTKU TOPTOBO-3aKyMOYHON
MOJIUTUKU TPENNPUSITHS ¢ y4eTOM TpeOOBaHMU K KadecTBy M 0€30MacHOCTH, JKOJOTHH,
TEHJEHUUHU CIIPOCa, MOJbl, HOBBIX TEXHOJIOTMI MPOU3BOJICTBA TOBAPOB

Keiic-cutyanus mo teme 6 «Opranusanus v NJIAHUPOBAHME MAPKETHHIOBOI
AeSITeIbHOCTID)

Nuaukarop noctuxenns: OIK-3.2.

Heo6xonuMo  onTUMU3MPOBaTH BapUaHT  OPraHU3ALMOHHOW  CTPYKTYpPHI  CITYXOBI
MapkeTuHra, cosznarb [lomoxkeHne o HeH NOMOIYT MaTepualbl, COACpXKALMecs B KHUIE
«MapKeTHHT: KaK 3aBOEBATb PHIHOK?».

1. Pacuer moTpeGHOCTH B TOPTOBBIX areHTax

®dupma mpeArnoaraeT UCIoJIb30BaTh Pa3be3IHBIX POZHUUHBIX TOPrOBLEB (KOMMHUBOSKEPOB,
areHTOB) B YeThIpeX reorpaduiyecku 000Co0IEHHBIX CETMEHTaX PhIHKA.

B cermente A 4YHCIEHHOCTh BEpPOATHBIX KIHUEHTOB (PEAIbHBIX M MOTEHLIUAIBHBIX
norpedureneil) pasHa 50, a paMOHAIBHOE KOJUYECTBO MOCEMIEHUH KaXKI0T0 U3 HUX OIPENENIAETCs
KaK 4eThIpe pa3a B MECHLL.

B cermente b umeercs 70 NOTEHIMATBHBIX KIMEHTOB, a pallMOHAIbHAS YacToTa MX
MOCEIIEHUI — JIBa pa3a B MECHII.

B cermenrax B u I' coorBerctBenHo 100 1 150 KIMEHTOB, KOTOPBIX JKeNATENIbHO MOCEHIaTh: B
cermeHTe B — pa3 B mecs, a B cermeHTe [ — pa3 B 1Ba Mecsla.

B cooTBeTcTBMM € YCTaHOBICHHBIMH Ha (UPME HOPMAMHU KAXKIBIA TOPTrOBBIM areHT
pabotaet B cpeaHeM 20 pabounx JHEH B Mecsll, a ©KEeTHEBHAs yCpeTHEHHAs] HOpMa OJTHOTO areHTa
COCTaBJISIET YETHIPE MOCEIICHNUS B IEHB.

Kpome TOro, u3 KaxabIXx CTa IMOCEHIEHUM IECATh SBJSIFOTCS HE3aIUIAHWPOBAHHBIMHU U
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OCYIIECTBIISIFOTCS. ar€HTaMM 110 COOCTBEHHOW MHUIIMATUBE WJIM BCIIEACTBUE MOSABICHUS TOOOYHOM
uHpopmauuu. K tomy sxe mpumepHo 5% MOCEIIeHUII MOTYT HE COCTOSITbCS MO TEXHUYECKUM
MIPUYHHAM: HEUCTIPAaBHOCTh aBTOMOOWJISI, OTCYTCTBUE KJIIMEHTA U TIp.

Bonpocs! u 3ananus:
1. Paccuuraiite o0111ee KOJIMYECTBO IIAHOBBIX MMOCEIEHUH KIMEHTOB (DUPMBI B MECSII.
2. YuTuTe BEpOSATHBIN NPOIEHT HE3AIIAHUPOBAHHBIX M HECOCTOSIBIIIUXCS TIOCEIICHUIA U ONPEIEIINTE
noTpedHoe (PUpMe KOJTMUECTBO COTPYIHUKOB (CTABOK IO ILTATY).
3. Kak, Ha Bai B3rJ1s1/1, MO)XKHO OBIJIO OB YBEIHUUTH MPOU3BOAUTEIHHOCTS UX TpyAa? OT dero 3To
3aBUCHUT?

2. Ilon6op KaapoB B MapKETUHTOBYIO CIy)Oy (pupmy)

I'pynna 13 Tpex BbICOKOKBAIM(HIMPOBAHHBIX WHKEHEPOB, XOPOLIO 3HABLIMX JPYr Jpyra,
o0paTuiich K MOTEHIMAILHOMY HHBECTOPY C IMPOCHOOM OKa3aTh MM COJIEHCTBHE B CO3IAHUHU
MaJIOT0 KOHCYJIBTAallMOHHOTO MNPENNPUATHS II0 BONPOCaM MAapKETHUHra JUIl IPOMBIIUIEHHBIX
MIPEIIPUATHI.

Bce oHM mocne OKOHYaHMS TEXHHYECKOTO HMHCTUTYTAa HPUILUIA Ha PaboTy B KPYIHbIE
MPOMBIIIUICHHBIE TIPEANPUATHS U TIOCTOSHHO PabOTaId B KOHCTPYKTOPCKHX rojpasaeneHusx. Crax
pabOoTHI IBOMX U3 HUX COCTABJISUI 110 IBA/ILIATh JIET, €I1I€ OHOI0 — JIBEHA/IATh.

Bce oHM TOCKOHQJIBHO 3HAIM IMUPOKUHN CHEKTP NPOLYKLIMH CBOMX OTPACIIEH, IIOCKOJIBbKY
JUTUTEIBHOE BpEeMsl OTBEYAIM 3a MHIUBHIYalbHOE COIJIACOBAHHE Pa3HOOOPA3HBIX MapaMeTPOB
TEXHUKH W OOOpYIOBaHUS C TOTPEOHOCTSMM 3aKa3YMKOB. 3aKa3yMKH YBaKald HUX Kak
CIIELMAIIUCTOB CBOETO JeJla HACTOJBbKO, YTO B IOCJIEAHUE TOJbl BO M30€kKaHUE MOTEPh BPEMEHU
CTaJIM HANpPSIMYIO 00paIaThCcsd K HUIM ¢ KOMMEPYECKUMH TPEUIOKEHUSMH.

[lepBble pbIHOYHBIE YyCHEXH MNOOYIMIM OSTHX CHELHHAIMCTOB HayaTh COOCTBEHHBIN
KOHCYJIbTAI[MOHHBIH OH3HEC.

Bce yyacTHuKM npoekTa ObUIH XKeHaThl, UMENH 10 JBoe Aereil. Vix 3apaboTku ObliM BecbMa
3HAYUTEJIbHBIMM, KKl MMEJ JIMYHYIO aBTOMAIIMHY, a JABOE CTapIUIMX — JayHble KOTTEIKU C
3€MEJIbHBIMH y4aCTKaMH B TIPUTOPOJIE.

Bonpocs! u 3ananus:
1.Kakue peranu Ouorpaduu Y4YaCTHHKOB IPOEKTa, HX MNPOPECCHOHATBHOM paboThl U
COLMAJIBHOTO  CTaTyca TOBOPAT O TMEpPCHEeKTUBHOCTH MX YYacTHs B MapKETHHTOBOM
KOHCYJIbTAITAOHHOM TIPEIIPHUSITAN?

2. Yto-mnbo Bac HACTOPAKUBAET, HE Ja€T OCHOBAHUM OBITh YBepeHHBIM B HX ycrexe? O ueM Obl
BBI CIIPOCHITH cOOeceTHUKOB? UTO SIBISIETCS] HECYIIECTBEHHBIM?

3. Kakue o6mue BbIBO/IBI BBl MOTJIM OBl C/ENIATh €Ile 0 3HAKOMCTBA C COJIEpKaHUEeM UX OU3Hec-
IpoeKTa?

3. [ToxGop kaapoB B MApKETUHTOBYIO CIYKOY (TIPOIOTIKEHNE)

Eme pa3 BHUMATETHHO MPOYTUTE HHGOPMAITHUIO TIO3HIIUH 2.

[Tnanel co3maTh CBOIO KOHCYJIBTAMOHHYIO (UpMYy ObUIM CBSI3aHBI C TE€M, YTO BCE TpoOe
WHKCHEPOB ObUIM TaK WM WHAYE HEJOBOJBHBI YCIOBHSMHU pEaM3allii CBOETO IMOTEHIMANA TpU
CYLIECTBYIOIIEM pPYKOBOACTBE (UpM, TIJ€ OHU padOTaIM: HMX, MO HX K€ MHEHHIO, SBHO
HEJIOOLIEHUBAIIH.

B moareep:keHne cBoero moTeHnuana WieHbl TPYIbl MOKa3aal BO3MOKHOMY HWHBECTOPY
BEJIMKOJIEMHO O(OPMJICHHBII MPOrHO3 © OW3HEC-TIaH OyAyIIero MPEeANpHATHS, 0Cc000
MOTYEPKHYB TOT (hakT, YTO chepa KOHCYIbTAIMA OYPHO pacTeT BO BCEM MHUPE — B TOJl MPUMEPHO
Ha 10—15%.

Ha Bompoc, kakyto cyMMy OHM JyMalOT CaMy BJIOXWTH B Oyjayllee MpeanpusiThe, 4ieHbl
TPYNIbl HAa3BaIM MPUMEPHO TOAOBOHM OKiax ogHoro m3 HUX. OT MHBecTOpa e TpeOoBaloCh B
nATHAaaIaTh pa3 Oonbiie. OTBeyas, Kak BBICOKO OHU COOHMPAIOTCSl OLIEHUTH CBOM TpyA Ha
co3faBaeMoil (pupme, YJIEHBI TPYIIbI, MOCOBEIIABIINCH, OOBSIBIIN, YTO B TEPBBIA TOJ MOTYT
HECKOJIBKO CHH3UTh YPOBEHb CBOMX MAaTE€pUANIbHBIX MPETEH3Mi, rapaHTHpys ce0e B KauecTBe
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3apIuiaTel pUMEPHO 85 % OT ypOBHS HBIHEIIHUX JOXOJIOB.
BocxutuBimcs yBUIEHHBIM OH3HEC-IUIAHOM, HMHBECTOp, TEM HE MEHee, COOOLIWI, YTO
KOHCYJIbTallUM — HE ero Npo(uib UHBECTULIHH.

Bonpocs! 1 3a1aHu:
1. C yuerom HOBOI MH(GOPMAITUH €IIIE pa3 OIIEHUTE KaJAPOBBIH MOTSHIIMAI JAHHOU TPpYIIHI B cepe
BBIOPAHHOTO €10 OM3Heca ¢ y4eTOM MacIITaboOB 3TOro Ou3Heca.
2. Pacnonaras umeromelics uH(pOpManuen, TMOMBITAWTECh NPEAyrajarh CHIbBHBIE M ClIa0ble
CTOPOHBI MPEITI0KEHHOT0 OU3HEC-TIIaHa.
3. Kakue mnpuumHbl, CKOpee BCEro, Ha camMoM Jiefie MOOYIMIM MOTEHLUUATbHOTO HHBECTOpA
OTKa3aThcs OT yyacTus B rpoekte? Kakoe perieHue Bbl Obl eMy MPEATIOKIIIM, U YeEM OHO MOXKET ObITh
000cHOBaHO?

Kpurepun oueHku:

- 0,5 Oannma cTyneHT MNpOSABISET IIIyOOKHWE 3HAHMA M HABBIKH, AHAJIUTHYECKHUE
CHOCOOHOCTH, TBOPYECKHUH TMOAXOM, apryMEHTHPYET COOCTBEHHOE MHEHHE, IEMOHCTPHPYET
3peNoCTh CYXKIEHUHN, CAMOCTOSATEIbHOE MBIIIJICHUE;

- 0,4 Gamna - CTyACHT NPOSBIISIET JTOCTATOYHBIH YPOBEHb 3HAHHM, HABBIKOB B OIICHKE
po(eCcCHOHANBLHOM CUTYAIlMH, JEMOHCTPHPYET CAMOCTOSTEIBHOCTh, HO JOIyCKAET HEKOTOPHIE
HETOYHOCTH, OTCYTCTBYET JIOCTaTOYHAs [NIyOMHA U 3pENIOCTh CYKJIEHUI;

- 0,3 6ayita - CTYJEHT OTBEYAET HE JIOCTATOYHO INIyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUU U CcPOPMHUPOBAHHOCTU KOMIIETEHIIMI HE BBICOKUH, JHMOO OTCYTCTBYET KOHKPETHOCTH,
SICHOCTBh M YETKOCTB OTBCTA,

- 0,2 Oamma - CTyIEHT OTBEYaeT HEYBEPEHHO, MOBEPXHOCTHO U OECCHUCTEMHO,
AOITYCKAa€T HCTOYHOCTU U OH_II/I6KI/I.

JesoBast urpa mo reme S «MHCTPYMEHTbI KOMILIEKCA MAPKETHHI2)
Nupukarop nocrukenusi: OIK-3.2.

X0/l 1€T0BOM UTPBL:

I'pynma cTyneHToOB pa3duBaeTcst Ha 5 KOMaHJ MO 5-6 YeNOBEK, OJAWH M3 KOTOPBIX
apisgercs PykoBomurtenem. Kaxmoil komaHne mpenojaBaTeNb BbIAA€T BapuUaHT 3aJaHUS
(npenmpusitue A, b, B, I' unu ).

[Tepen kakmod KOMaHIOW CTaBHTCS 3a7ada - pa3padoTaTh MPOAYKTOBYIO M 0a30BYIO
CTpaTEeTuu JUIsi JAHHOTO MPEIPHUSITHSL.

Jlns  BBIOJIHEHUS TIOCTABJIEHHOW 3aJauyd Kax[as Tpymma JoJDKHA NpojenaTh
CIIEYIOIIYIO PaboTy:

. Onpenenuth HaMpaBlICHUE ACATEILHOCTA [JIl JEHCTBYIOUIETO MPEANPUSITHS,
MIPEJIOKEHHOTO JUISl aHaIH3a (U3 3a/1aHus).

2.  CdopMynupoBaTh MUCCHIO U TN 3TOTO MPEATPUITHS.

3. OO003HauYUTH BUJBI TOBAPOB U PHIHKH HUX COBITA, YTOOBI 00E3THMUEHHBIE JIEMEHTHI
MPOTYKTOBOTO TOpTdens (U3 3aaHusl) TPEBPATHIINCH B KOHKPETHBIE TOBAPhl M PETHOHBI COBITA.
3anoHATE TA0IULEL.

4. Tlo Ttabmumam wucxomHoW wuH(OpManuy (BBIJAHHBIM BapuUaHT 3aJaHUsI) H3YYHTh
JTUHAMHKY MPOJAXK KaKIOTO SJIEMEHTA MPOYKTOBOTO OPTQEIS.

5. BbiaBUTH 3amMeTHBIE TEHACHLUUU (CE30HHBIE KojeOaHus CIpoca, CHIKEHHUE WU
yBEIMUEHHE 00BEMOB pealU3allii, Pe3KUe M3MEHEHHUS MPOJaX W T.I.) MO KaXIOMY TOBapy Ha
KaXKIIOM PBIHKE.

6. PaccuuTarh Mo CBOMM JaHHBIM OTHOCHTEIBHBIC JJOJU PhIHKA M TEMITBI POCTA.

7. Tloctpouts matpuity bKI .

8. IIpoaHanm3upoBaTh MOJOKEHHE KaXJIOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM
PBIHKE C y4eTOM TUHAMHUKHU TPOAAXK.
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9. Tlpemnoxuth 0a30BYIO CTPATETUIO PAa3BUTHUS MPEANPUATHS: POCTA, OTPAHUYCHHOTO
pocTa, cokparieHus (C BappaHTaMH) WM KOMOWHUPOBAHHYIO.

10. HameTuTh OCHOBHBIE LI€IM B COOTBETCTBUU C IMPEIOKEHHON 0a30BOM cTpaTerueii B
pamKax MPHUHATON MPOAYKTOBOH cTpareruu. Llenn MoykHBI OBITH HANpaBJieHbI HA YCTpaHEHUE
BBISIBJICHHBIX TUCIIPOMOPIIUI B MIPOIYKTOBOM MOpTdeEe, Ha yBEIUYSHHE TEMIIOB POCcTa 00BEMOB
MPOJIa’K KOHKPETHBIX TOBAPOB HAa KOHKPETHBIX PETMOHANIBHBIX PHIHKAX.

Pezynomamer 0enosoii uepvr cnenyer ohopMUTH B BHJIE OTYETa IO MPEIIOKEHHOU
cTpareruu (Kak MpoayKTOBOM, Tak M 0a30BOM CTpaTETHH Pa3BUTHS).

Omuem IOIDKEH COJAEPKATh: HAMMEHOBAaHUS TOBApOB W PBHIHKOB COBITA, pacueThl U
Marpunly BKI', npennmoxkeHus Mo KaxIoMy ToOBapy, MNPEIJIOKEHUS MO TpynnaM TOBapoOB,
BapHaHTHl CTpaTernu W ux oOOCHOBaHME. B kadecTBe oOpaslia OTUeTa MOKHO HCIIOJH30BATh
npuMep GopMUPOBaHUS MIPOAYKTOBOM CTpaTeruy .

3akaHYMBAETCs JI€JI0Basi Mrpa BHICTYIUICHUSMHU KaKIOW KOMAHIBI C 3aiIuTol (B Gopme
"crnala-moy») pa3paOOTaHHBIX CTpAaTeTUH TeEpel CTYIeHTaMH W TIpernojaBareieM, KOTOPBIC
MOTYT BBICTYNaTh B poiid akiuuoHepoB u CoBeTa MUPEKTOPOB, T.e. 3aJaBaTh BOMPOCHl U
BIIOCJIEJICTBUM YTBEPKJIaTh WM OTKIIOHSTH MpeAsiaraeMble pa3padoTKH.

Bvicmynnenue kaxaoil KOMaHAbl COCTOUT U3 ABYX 3TAIOB.

I sran. OGocHOBBIBaETCSI BHIOOP MPOAYKTOBOW cTpaTerud. JOKIaauuKOM MOXET OBITh
Kak PykoBoauTenb, Tak U Ha3HAYEHHBIA UM CTYJCHT W3 TPYIIHI pa3padOTIMKOB MPOTYKTOBOM
CTpaTeTuu.

Lpumepnsvili nian _8blcmMYynieHus-00K1a0d 0 _8blOPAHHOU NPOOVKMOBOU _cmpame2uu
gKII0YaAem CleoyIouue MOMeHmbL.

1. Ob6sazamenvHvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBHUTHCS MOAPOOHO:

1.1 mpomykToBbIii TOpPThETs - €ro COCTaB M OCHOBHBIE TEHICHIIUUA IO KaXIOMY
AJIEMEHTY; JUIsl TIOSICHEHHS IaHHOTO IYHKTa CJEAyeT W300pa3uTh ClIali]] ¢ 3aloJIHEHHOM
TaONMIEH MO ToBapaM M pPBIHKAM HMX cObITa (Tabnuma 1 w 2), JOMOJHEHHOW HCXOTHBIMH
JTaHHBIMU 00 00BbeMax peanuzanuu (Tadmumna 3);

1.2 marpunia BKI' - pacnpenenenuwe TOBapoB IO KBaJpaHTaM MAaTpUILbl; Ha ciaige
n300pa3uTh MOCTPOEHHYIO B X01€ padboTsl Matpuiy BKI (pucynok 3);

1.3 KOMMEHTapHH MO KaXKIOW IpyIIe TOBAPOB (KKOIIEK», «COOAK», «KOPOB», «3BE311») U
MPEJIOKEHHS TI0 pa3pabOTKe MPOTYKTOBON CTpaTeruu (U3 OTYETA).

2. JlononnumenvHvie nyHKmbl, KOTOpPbIE COMPOBOXAAIOT aHAIWTUYECKHE BKIIAIKU I10
00s13aTeIbHBIM MyHKTaM; HAa HUX CIEAyeT OCTAaHOBHUTHCSA, €CJIIM BO3HUKIW BOMPOCHl TpHU
U3TI0’KEHUU 0053aTeIbHBIX MOMEHTOB:

2.1 aHanmUTHYECKHE TAOJUIBI PACUETOB;

2.2 rpaduKy TEHASHIUH MO0 KaXJIOMY JJIEMEHTY;

2.3 jorWYecKHe TOSCHEHHUS 10 KaXIOW Tpynne WiIM HAaWMEHOBAHHMIO TOBapa Ha
OTIpEeIeIEHHOM PBIHKE.

IT sran. [Tocne u3znoxxkeHust NPOIYKTOBOM cTpareruu (€€ MoJIHOLEHHOM 3allUThl, BKIIIOYast
OTBEThl Ha BCE BO3HHKIIME BOIMPOCHI) BBICTYIUIEHHWE MPOJOJDKAeT PyKoBOIWTENb KOMAaHIBbI,
KOTOPBI1 000CHOBBIBAET BHIOOP 0a30BOM CTpATEruy Pa3BUTUS NPEANPHUITHS.

[TpumepHBIii M1aH BBICTYIUICHHUS] PyKoBOAMTENS BKIIIOYAET CIeIyIOIIHEe MOMEHTHI:

1. kpaTKoe W3NOKEeHUE BBIOPAHHOUN 0a30BOU cTpareruu (pPocTa, OTPaAaHHUEHHOTO POCTa,
COKpAIIIeHHsI WJIM KOMOWMHUPOBAHHOM );

2. obocHOBaHME TPEAJIOKCHHOTO BapuaHTa 0a30BOM cTpareruu (B3auMHas YBS3Ka
0a30BO M MPOAYKTOBOM CTPATETH, 00ECIICUNBAIOIIAS PA3BUTHE TIPEITIPUATHA);

3. OCHOBHBIE II€IM B pPaMKaX BBIOPAHHBIX CTpPATETUH, IO3BOJISIFOIINE COKPATHTH
BBISIBJICHHBIE IUCIIPOIIOPLIMU B IPOAYKTOBOM MopTdere.

BAPUAHTBI BAJAHUA (MCXOJHAS THOOPMALIMA)
[Ipennpusitue A

Dnement | O06beMbl peanu3aliui (BbIPyUKa), ThIC.pyoO. | Jlons peiuka B TeKYIIIeM"
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nepuone, %
1 kB. 2 KB. 3 k8. 4 xB. IIpennpusrus Benywero
KOHKYPEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:
[Ipeanpusitue b
OO6bembl peanu3annu (BbIpydKa), ThIC.pyO. Jloxs peria B ToeKymeM
nepuoje, %
JnemeHt IIpeanpusatu| Be €ero
1 kB. 2 KB. 3 KB. 4 xB. peAtp AYIL
s KOHKYpEHTa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro
[Ipennpusitue B
OO0bembl peanusanuu (BbIpyUKa), ThIC.pyoO. Jlomst phIHKa B TEKyIEM
nepuone, %
OnemMeHT Vi 1B
1 xB. 2 KB. 3 KB. 4 xB. Pe/IpHA CAyIIEro
TUs KOHKYpPEHTa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15

31




12

410

420

510

550

Hroro:

IIpennpusitue I'

OO0BembI peanuzanuu (BBIpyUKa), THIC.pYyO. Jlonst peiia B ToeKymeM
nepuoje, %
DIEeMEeHT I 1 B
1 kB. 2 KB. 3 KB. 4 xB. pearpua CAYIIETO
THS KOHKYpEHTa
1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Hroro:
[Tpennpusitue [l
0JIs1 phIHKA B TEKYIIIEM
O0BemBbI peanu3anuu (BEIpyUKa), THIC.pYyO. A ];)Iepnoz[e, %y
DIeMeHT W B
1 kB. 2 KB. 3 KB. 4 xB. PEATpUATH CAyImero
i KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
HTtoro

Kpurepun onenkn:

- 0,5 Gamna CTyOeHT NpOSBISET TAyOOKHME 3HAHWS M HABBIKH, aHATUTUYECKUE
CIIOCOOHOCTH, TBOPYECKHH ITOAXOJ, apryMEHTHPYET COOCTBEHHOE MHCHHE, JIEMOHCTPHPYET
3pENOCTh CYXACHUN, CAMOCTOSITEIbHOE MBIIIIJICHHE;

- 0,4 Gamna - CTyACHT IPOSBIISIET JHOCTATOYHBIA YPOBEHb 3HAHHM, HABBIKOB B OIICHKE
po(hecCHOHANBFHOM CUTYallMH, JEMOHCTPUPYET CaAMOCTOSATEIBHOCTh, HO JOIYCKAET HEKOTOPHIE
HETOYHOCTH, OTCYTCTBYET JIOCTATOYHAS INTyOMHA U 3PEIIOCTh CY KIICHUH;

- 0,3 6amna - CTyIGHT OTBEYAET HE IOCTATOYHO TTyOOKO U CaMOCTOSITENIbHO, OTBEYAET
HEYBEPEHHO, MMOBEPXHOCTHO M OCCCHCTEMHO, JIOMYCKAaeT HETOYHOCTH M ONIMOKH, OTCYTCTBYET
KOHKPETHOCTb, SICHOCTh M YETKOCTh OTBETA.

32



METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE OTAIIbI

®OPMUPOBAHMSI KOMITETEHIIMI BO BPEMS ITIPOBEJIEHU A

MPOMEXYTOYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOIr0 3aJaHUA MO AUcUUILVINHE «MapKeTHHI»

MaxkcumaJjibHoe
HanMeHoBaHHe OLIECHOYHOI'O CPEACTBA
KOJIN4eCTBO 0a/110B
Bonpoc 1. MapKeTHHT KaK KOHUENIHS U (YHKIHUS YIIPaBICHHS 15
Bonpoc 2 Xapaktepuctruka BEpTHUKaJIbHON MapKETUHIOBOW CHCTEMBI 15
pacnpeneseHus
IIpakmuyeckoe 3adanue Topropas KOMIaHUS MOBbICHJIA LIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. 1o 1200 py0., 00BeM mpoax 3a MECSII
Ipu 3TOM cHU3MICA B 1Ba pasa (¢ 1000 go 500 pyuek). OnpenenuTs
3JIACTUYHOCTH CHpOca U JUHAMHUKY U3MEHEHHUs 0011ero
TOBapO0OOOPOTAa KOMITAHUH.

3aIlaHI/Iﬂ, BKJIIOYaeMbIC B 3a4€THOEC 3a/laHHUE

Howmep
BOIIpOCca

[IepedeHb MpakTUUECKUX 3aJAHUH K 3a4ETY C OLICHKOU

1.

3arparhl Ha MPOW3BOJACTBO U PEANTM3ANHNIO METbMEHENW COCTABIISIOT: TIOCTOSHHBIE 3aTPaTh
140 000 pyOmneit B Mecdl, mepeMeHHBIE 3aTPaThl 3a KHIIOTpaMM menbMeHed -80 pyOueid.
Lena 3a xwiorpamm coctapnsier 180 pyOneil. Touka ©0e3yOBITOYHOCTH NPEIIPUATHS
COCTaBHT

Kommanust moBeIcHIIa 1IEHBI 32 OJIWH Kwiiorpamm KiryOoHuku ¢ 60 py6. mo 120 py0., oobem
MPOJIAXK 32 MECSAIl IPH PTOM CHHU3WJICS B UeThIpe pasa (¢ 4 ToHH 1m0 1 ToHHBI). OnpeaenuTsh
9MAaCTHUYHOCTD CIpPOca Yepe3 AMHAMUKY M3MEHEHHUs 001Iero ToBapoo0opoTa KOMIIAHHH.

Oupma «DneranTd?» SBIACTCS HM3TOTOBHTENEM KEHCKUX Oiry3. OTHOCHUTEIBHO BCETO
ACCOPTHMEHTA MPOIYKIIMHA UMEETCA CIeAYyomas HHPOPMaNrs O MPoJakax:

9000 6:my3 o cpenueit riene 150, ex.;

5000 6my3 o cpenneit niene 2501 ex.;

2000 6my3 no cpenneit nene 300x. en.

Cpennsist 1ieHa 611y361 QUPMBI «DIIETaHT?» COCTABIIACT ..... . €1

PaccunraiiTe KOTUIECTBO TTOCTABOK B MECSII, €CJIM CTOMMOCTh €IMHHUIIEI TOBapa COCTABHIIA §
MECSYHBIH 000pOT cKiaaa 1mo qanHoi no3unuu — 1000 en. ToBapa; K0S 3aTpaT Ha XPaHEHHS
OT CTOMMOCTH, TPaHCIOPTHO-3arOTOBUTENIEHBIE PAaCXOMbl, CB3aHHBIE C peaju3alueid u J0d
oniHOro 3aKa3za, — 500 py0.

0 py6.,
=5 %

TaBKOU

Oupma «DneraHT?» SBISETCS U3TOTOBUTENEM KEHCKUX 0iry3. [TocTosiHHBIE 3aTpaThl
koMmaHuu coctaBisatoT 1 000 000 neH. en. B oA, yACIbHBII BEC BTOPOIl aCCOPTUMEHTHOM
IPYMIIBI COCTABIISIET B 00LIEH CyMMe MOCTOAHHBIX 3aTpaT 30 %, TpeThell acCOPTUMEHTHOM
rpynisi-25 %. [lepeMeHHbBIe 3aTpaThl HA U3TOTOBJICHUE OJTHOM OJTy3bI JJISl TIOBCEHEBHOM
sku3HM paBHsAOTC 280 1. en. CpenHsis ieHa Ha TaKylo OJIy3y pacCUMTBHIBACTCS UCXOMS U3
TOTO, 4TO Mapxa (pupmsl coctariser 40 % OT mepeMeHHbIX 3aTpaT Ha u3nenue. Touka
0e3yOBITOYHOCTH TIO TOBAPHOU TPYIITE «OITy3bI UTS TOBCETHEBHON YKU3HM» COCTABHT .....
€IMHMUII, €CJIM U3BECTHO, UTO LIeHa 0JHOM Oiy3bl JaHHOH rpymmsl coctasisieT 400 aeH. en.

[pennpusitre no npou3BoACTBY xne600ynounbix nzgaenuii OAO «CounHckuit» Oonee § et
JeUCTBYET Ha ppIHKE. EMKOCTB TaHHOTO phIHKA cocTaBisieT 0koj10 100 Thic. TOHH B rofl.
O0BeM IPOTaK MPEAIIPUSATHS COCTABIIACT 45 THIC. TOHH B rojl. Ha MECTHOM pBIHKE
npennpusatue peanusyeT 90 %, 1I03TOMy, OCBOUB MECTHBIN PBIHOK, IPEANIPUATHE
MOCTOSIHHO MIIET HOBBIE PhIHKU cObITa cBoer npoxykuuu. ot OAO «CounHCKuii» Ha
MECTHOM PBIHKE COCTABIISIET ..... Y0.

B nensax uccnegoBanus HOTpe6I/ITeHLCKOFO CIipoca OBLIO IIPOBEACHO MApPKETUHI'OBOC

WCCJICJIOBAHUE B OTHOIIICHUH TOBAPHOM IpyIbl ""O1y36I JUIsl IOBCEHEBHOM XKU3HH'".
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BbazoBas croumocTs oHON OTy3bI U3 JAHHOW TOBapHOH Kateropuu cocrasuia 7800 a. ex.
IIPHU CPETHEM CIIpOCE 3a aHaIu3upyeMblil nepuog 480 enunui. B cienyromem nepuoae
1ieHa Obl1a cHbkeHa Ha 10 %.

Ecnu n3BecTHO, UTO MpH 3aJaHHOM CHIKEHHH LIEHBI Cipoc yBenudmics Ha 120 mT.,
LIEHOBAsI AMACTHYHOCTD CIIpoca (MHTEpBajIbHAs) Ha OIy3bl AJIs1 0COO0TO Ciayydast

COCTaBHT ....... (OTBET OKPYIIINTE 10 JECSTHIX)

CrpaxoBas xkommnanusa «l['apaHT» B deThIpe 3Tama OMNpeaeNniIa CBOW IEJIeBOW CErMeHT
priHka. Ha nmepBoM stane Obuto BeiOpano 50 % notpeOuteneii, Ha BTOpoM 3Tane - 75 %, Ha
TpeTbeM - 60 %, Ha yeTBepTOM - 50 %. Kakyro nomto pelHKa COCTaBISIET LENEBOM CETMEHT
hupMBbI?

Kommanus «MVB» roroButcs K mpa3gHuky 20-if TOMOBIIMHE CBOETO CO3JaHUSI.
MapkeTHHIoBas Ciay»0a KOMIIAHMM OOpaTWIach K CICIUAIIM3UPOBAHHOMY areHTCTBY C
3aKa30M 110 COBMECTHOMY 0(OpMIIEHHUIO U TTpoBeneHnto uBeHTa ( Event)

1. OmpenenuTe MECTO COOBITUHHOTO MapKeTHHTa B cucTeMe KomMMmyHmKaruit ATL/ BTL
/TTL

2. OueHuTe BO3MOXKHOCTH UCIIOIB30BAHUS B JIAHHOM ClIy4ae TaKuX BUJOB special event:
npe3enTarus, kedtupuar, ROAD SHOW, crienuaibHbIe aKIAH

10

Kaxoe pemerne mpuHATH IO BEIOOPY KaHaja paclpeaeieHns Mo KpUTepuio d3PGeKTHBHOCTH?
u3 TpEX ambTEPHATHUB!

- KaHaJI HyJIEBOT'O YPOBHsI: pacxo/ibl, CBA3aHHBIC C COJCPKAHUEM COOCTBEHHON PO3HUYHOM TQ
ceTH, cocTaBisiioT 150 MuaH. py0., M3IEPKKH OOpalieHus — 100 mmH. py6., mpuoH
peanuzanuu ToBapa -500 MiH. pyo.;

-OZHOYPOBHEBBII KaHaN (HCIIOJIb30BaHUE MMOCPEIHUKA — POSHUYHOM TOPTOBIH): U3ICPIKKH
oOpamenus — 60 MiH. pyo0., mpuOsLTE — 30 MITH. pyo.;

-IByXypOBHEBBI KaHal (MPOM3BOAWTENH TPOJACT TOBAP OINTOBOMY TIOCPEAHHUKY):
n3aepkku oopamenust — 40 miH. pyo6., mpudbLIb — 120 MiH. pyo.

Bri6op

(ProBOii
5UTb OT

11

IKommanus NpUuHsIa peIIeHue o I[I/IBepCI/I(i)I/IKaIII/II/I CBOECH JACATCIIBHOCTH. SKCHGPTBI OLICHUJIN CTCIICHb
IMMPUBJICKATCIIbHOCTU ABYX HOBBIX [JI1 KOMIIAHMMW CETMCHTAX pbIHKA. HpOBeZ{I/ITe CpaBHHTeHLHLIﬁ
aHaJIn3, BOCIIOJIb30BABIINCH JaHHBIMH Ta6J'II/IHLI, n OImpeaciuTe, KaKOH CErMEHT PbIHKa CTOUT
BBIOpaTh KOMIIAHHH.

Kpurepuii onenku Bec DKCIIepTHAs OLICHKA
CErMEHTA PhIHKA KpUTEPHUS Cermenr 1 CermenT 2
1. Pasmep cermMenTa 0.4 8 5
2. CTaOMIBHOCTH
cerMeHTa 0,15 5 8
3. Hanuuwue
KOHKYPEHTOB 0,15 5 6
4. ITpnOBITEHOCTD 0,3 6 7
Hroro 1,0 24 26

12

PykoBoauTemntio otaena cObiTa HEOOXOAUMO BBIICHUTE, KTO 00Jiee IPEAIIOYTHTEICH
MPEINPUATHIO — TOPTOBBINA areHT WJIM TOPTOBBIN MPEACTaBUTENb. J{JI1 TOPrOBBIX areHTOB
npeaycMmoTper okiaza B 14 000 py6. B Mecsnl 1 2 % KOMHUCCHOHHBIX; IS TOPTOBOTO
npeacTaBUTeNs —TapaHTuiHbIi okitax 6000 py6. u 5 % komuccuoHHbIX. OHU paboTaloT B
OJTHOM TeorpaduvecKoil 00IaCTH, 0KUAAEMBI MECSIHBII 000poT — 320

000 py6.

13

Kaxoii kanan pacnpenenenns Haubosee BBITOJEH [T TPOU3BOAUTEIIS:
1) KaHAT HYJIEBOTO YPOBHS: PacXObl, CBSI3aHHBIE C COJIEPKaHHUEM
COOCTBEHHOH pO3HUYHOM TOPTOBOii ceTH, coctapisioT 100 muH. pyo.,
u3aepKku oopameHust — 80 MiH. py0., IPUOBLTH OT pean3aliy TOBapa
— 360 muH. py0.;

2) OMHOYPOBHEBBIN KaHAJ: U3IEPKKH oOpameHus — 70 MitH. pyo.,
okumaeMast mpuosUTh 175 MitH. pyo.;

3) IByXypOBHEBBIH KaHAJT: U3JEPKKH oOpamieHust — 60 MiH. pyo.,
pUOBLIL MOXKET cocTaBuTh 130 muH. pyo.

14

IIpennpustie onroBoit Toproam «CmoOpm» CHa0XaeT PO3HUYHYIO TOPTOBIIO MaifoHe3oM. E&
KJIMEHTHl - TPOJYKTOBBIE MaraswHbl, CYNEpPMAapKeThl, JIAapbKH, ManaTKH, OTAEIbl B KpPYIHBIX
YHHUBEpCaJIbHBIX MarasuHax, kade, pecropansl. @upma nenaer cTaBKy Ha Hemu(QepeHIMPOBaHHBINH

MAacCCOBBIN MApKETUHI', HO 3HAYCHUEC OTACIbHbLIX CCTMCHTOB IJIA «CI[O6pI/I» Ppas3jJIn4HoO, YTO OTPAXKAIOT
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JaHHBIC Ta6J'II/II_II)I.

Cerment | Ilorpebnenne marionesa, % Emkocts cermenTta, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

HeobOxomumo ompexennTs HamOoiee INPHUBIEKATEIbHBIC CETMEHTHI DPBIHKA IS
¢dupmel «Crobdpu» Ha ocHoBe ABC-ananusa norpedureneil.

15 ‘dupMa BEIXOAUT HAa HOBBIM PHIHOK. DKCHEPTHI OLIEHMIN CTENEHb TPUBJIEKATEIbHOCTH ABYX CETMEHTOB
PpBIHKA. Ilo JaHHbIM Ta6J'II/IIlLI OIpeaAC/IUTD, KaKOM CErMeHT PbIHKA Hanbosee IMMPUBJICKATCIICH JJId
(bUpMBL.

Kputepuii oneHkn Bec DKcIIepTHasl OLICHKA
CErMEHTA PhIHKA KpUTEpUsI Cermenr 1 CermenT 2
1. EMkocTh cermenTa

BIHKA 0,3 6 4

2. CxopocTh pocTa 0,25 7 8

3. JIerkocTh BXoJa U
BBIXOA 0,15 4 5

4. ITpuOBLTEHOCTH 0,3 7 6
Uroro 1,0 24 23

16 Maroe npennpusiTue MO MPOM3BOACTBY MSCHBIX IONY()aOpHKATOB W3 KYPHHOrO Msica
YCIICIIHO CYIIECTBYET Ha phiHKE yke 10 net. B mocnennee BpeMs mpeanpusTie OCBauBaeT
BBITYCK IIBETHBIX TMeENbMEHeW i Jereil. 3arpaThl Ha MPOHM3BOACTBO W peallM3alnio
[[BETHBIX TIEJIPMEHEH COCTABISAIOT: MOCTOsSHHBIE 3arpathl - 200 000 py0. B Mecsi,
IepeMeHHbIe 3aTpaThl Ha KWiorpamMm meiabMmenedd - 70 py0. lleHa 3a kuiorpamMm HOBBIX
nenbMeHeilt cocrapisier 170 pyo.

s Toro, 4ToOBI MPEANpPUATHE MOJydYaio MPUOBLIL B pa3Mepe He MeHee 85 ThIC. pyo. B
MecsIl, OHO JOJDKHO MPOJaBaTh HE MEHEE... KT I[BETHBIX MEIbMEHEH.

17 Oupma «MenpHUK», CHaOXaromas pPO3HUYHYIO TOPTOBII0 MYKOHW BBICIIETO COpTa B
yIIaKOBKE, MPUMEHSET MacCOBBI MapKeTHHT. OHaKO 3HAYCHHE OTIENbHBIX MOTpeduTenei
it 3GQPeKTUBHOW nesTenbHOCTH «MenbHUK» pasnuuHo. Omnpenenure Haubosee
MIPHUBJICKATEIbHBIE CETMEHTHI PBIHKA I (GupMbel «MenpHHK» Ha ocHoBe ABC-anammza
noTpeOuTenei.

CerMeHT [Motpebnenue | EMKOCTh MOTPEOHUTEIHCKOIO
MyKH, % cerMeHnrTa, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13

18 oxonanusie koHdeTsl «Godivay MPoaaloTCs SKCKIIO3UBHO — TOJNBKO B (UPMEHHBIX WIN
(hpaHuaii3MHTOBBIX MaraznHax. KoMmaHus KelnaeT COXpaHUTh MO3UIIHOHUPOBaHUE KOH(peT
"Godiva" kak mpenmer pockomu. Kak MOXHO HM3MEHHTH CTPAaTEeTHIO COBITA, YTOOBI
PACIHIUPUTD JIOJIIO0 PHIHKA 3TON TOPTOBOM MapKu?

19 KpymHast mMammHocTpouTeNnbHas KOMIAHHS BBIBOAWT Ha HALMOHAIBHBIA DPHIHOK HOBBIH

BapHaHT KOHIUIIMOHEPOB. KoOMIaHUS OCYIIECTBISET TMPOJaXy CBOMX TOBapoOB B
HECKOJIbKMX perruoHax crpaHbel. KakuMm 00pa3oM KOMMaHHS [OJKHA IOCTPOUTH CBOIO

CUCTeMy pacrpesiencHus (YPOBEHb KaHAJIOB Paclpe/ICICHHs, CTPATETHsl PaclpeieICHHUS,
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Cp€acCTBa MOTHUBAIIWMH YHACTHHUKOB KaHana)?

20

X5 Retail Group Bbiiza B KupoBckyto 061acTs: B permOHANBHOM LIEHTPE TPYIa OTKpbLIa
runepmapker «Kapycensy» mioniaapto 7 ThIC. KB. M. VMIHBECTHLIMM B NPOEKT AHAIUTUKU
OLICHUBAIOT MPUMEPHO B $8 MIIH, OoTMeuasi, 4TO B YCIOBHUSIX HACBHINICHHOCTH KHPOBCKOTO
pbIHKa CcymepMapkeTamMu M MarasuHamu QopmaTta «y noma» «Kapycenab» MoxeT
KOHCOJIUAUPOBATh MOKyHaTenell BBIXOAHOTO ITHS, €CIU JIOKalMs 00eCeduT MHTEHCUBHBIN
tpaduk. Kakyro crpateruto pocra MCHONB30BAJIA JaHHAS KOMIIAHHS U KaK OHA MOJKET
NPOTHUBOCTOATH KOHKYPEHILIMM Pa3BUTBIX MECTHBIX TOProOBbIX cered? Paspaboraiite Bamm
MIPEUI0KECHHUS.

21

IIpomaka OBITOBOW TEXHHWKH B MarazuHe «ATmaHT» 3a 30 mHell mpuHOCHa moxon 2 755
ThIC. py0. Pexnamuas kommnanus obomuniack opranm3anuu B 18 500 py6. Uepes 10 gueit
nocine He€ CpeAHEAHEBHOHM poxon goctur 99 Teic. py6. HailiTm KpaTKocpodHBIN
SKOHOMHYECKHUH 2PDEKT OT peKIIaMBbl.

22

Toprosas komnanus noBbicuia IeHb! Ha pydkH «llapkep» ¢ 800 py6. mo 1200 py6., oobem
OpoJaX 3a MeCsI MpH 3TOM CHHU3WiCS B ABa pasa (¢ 1000 mo 500 pyuek). Onpenenutsb
9MAaCTHYHOCTD CIPOCA M AMHAMHUKY M3MEHEHHs 00ILEero ToBapoo0opoTa KOMIIAHUH.

23

[Ipenmpusitie O MPOM3BOACTBY MOJIOUHBIX TpoaykToB AO «KpacHomapckuit» Gomee 10
JIeT AeUcTBYET Ha prIHKE Topoaa KpacHonmapa. EMKOCTh JaHHOTO phIHKAa COCTaBIISIET OKOJIO
150 Teic. ToHH B rof. O0BeM mpojax HpeAnpusaTHs coctaBiseT 50 ThiC. TOHH B rOJ, W3
KOTOpBIX 75 % peanusyercsa Ha MecTHOM pbiHKe. Jonst AO «KpacHogapckuil» Ha MECTHOM
PBIHKE COCTaBJISIET .... %o

24

bank wcmons3yer crpareruo audGepeHIMpPOBaHHOTO MapKeTuHTa. ETro  1menmeBbIMU
CErMCHTaMHU SIBJISTIOTCS FOPUAMYECKUE JIMIA - KOMIIAHUM MaJloTO M CpEeIHEro Om3Heca, a
TakKe (PU3NIECKHE JIHIA, UMEIOIINE J0X0J CPEIHUHN U BbIIe cpenHero. [Ipemmoxute mis
KaXKI0T'0 M3 IIEJCBBIX CEIMCHTOB 0aHKa CTPATETHIO MO3MIIMOHUPOBAHHUS W MapKETHHTOBBIN
KOMILJIEKC.

25

B paitonnoM nieHTpe npucyTcTBYIOT unuansl «Coepoankay u «BTb». JloansHOCTh
xurenet Kk «Coepbanky» cocrasiseT 65 %, k «BTh» — 47 %. KakoBa ycTosiBIuasicst 1ot
«ChOepOaHKka» B TaHHOM PaliOHHOM IICHTpe?

26

Opranuzanus GopMmupyeT oThen mnpojax. s TOProBbIX areHTOB Ha TMPEANIPUSTHH
npeaycmoTrper oknax 15 000 py6. u 2% KOMHCCHOHHBIX. TOProBOMy HpeACTaBHUTEINIO
rapantupoBad okiax B 10 000 py6. m 4% xomuccuonHelx. OHM paboTalOT B OTHOM
reorpauyeckoil 00JaCTH, OXKHJACMbIH MecsS4HbI 00opoT coctaBur 260 000 pyo.
Omnpenenute, KTo Ooiee MPeNNOYTUTENCH MPEANPHUITUIO - TOPTOBBIA areHT WM TOPTOBBIH
HPEACTaBUTENb.

27

Ber oTBewaere 3a pa3zpaboTKy HpOrpaMMbl AMBEPCH(HUKAIMK KOMIIAHWH, PAacHojararomei
BaXHBIM HOY-xay B cepe 3aKynkd H nepepaboTke (PyKTOB M BBIMYCKAIOMIEH HKEMBI U
KOHCEPBHPOBaHHBIE (PYKTHI MOA W3BECTHOH TOProBoi Mapkoil. Ilpeanoxkwure paznnvHbie
BapHAHTHI IMBEPCH(UKAINHN, OLICHUTE UX PUCKH U BO3MOKHOCTH.

28

ITerepOyprckas kommanus «BeHay, mpoaBuras Ha MOCKOBCKHH PHIHOK MapKy ITHBa
«Hesckoe» moropopuiack Ooiee ueM ¢ 10 qucTpruOyTOPCKUMH KOMIIAHHSIMHA CTOJIHIIBL.
MeHnemkepbl koMnanuu «BeHa» X0oTenu, 9ToObl K Ha4any PeKJIaMHOW KaMITaHUH ITHBa
«Hesckoe» oHM MOTJIH OBI TIOCTABISATH MTUBO KAK MUHAUMYM B K2XKIYIO Y€TBEPTYIO
po3HUYHYIO TOYKYy MockBel. Kpome Toro, OBIITH TIPOBECHBI COOTBETCTBYIONINE event-
MEPONPHUATUS U MOCTABJICHO 00OPYIOBaHUE B MUBHEIE Oapkhl. [laiiTe XapakTepUCTUKY
OCHOBHBIX CTPATETMYECKUX PelIeHU B KaHamax cObita: O0OCHYHTE YCIOBUS UX
UCIOJIb30BAHMS, YKAKHUTE PEUMYIIECTBA U HelocTaTku. Kakyto cTpaTeruto BeiOpana
KOMMaHus 7

29

o nenaBHero BpemenH I1O «bBITXHMM», BBIYCKAIOMIEE KPACKH, OPUEHTHPOBAIOCH TOIBKO
Ha NpoQecCHOHANBHBIN PHIHOK, MIPOAaBasi KpacKy B S-TUTPOBBIX eMKoOCTsX. Ho Temeps
NPUHUMAETCS CTPATETHYECKOe pellleHHEe BBITYyCKATh MPOAYKLIHUIO U Ui OTPEOUTEILCKOTO
PBIHKA, IIPOJIaBasi KPACKy B JIUTPOBBIX, EMKOCTSAX M IIOJ IPYrO¥ TOProBOM MAPKOMW C LENBIO
obecnieunTs nampHeWHiA pocT. OnpenenuTs mo Marpuie AHcodda MPexHIO W HOBYIO
cTpaTeruu pa3BuTHA. lIpeuiokuTe cTpaTerudecKkue peuieHus (YyHKIHUOHAIBHOTO H
MHCTPYMEHTAJIBHOTO XapaKTepa OTHOCUTEILHO HOBOT'O HAllPaBJIECHUS AEATEIbHOCTH.

30

Coopmupyiite npoayKToBbIH mopTdenb (UPMBI Ha PHIHKE OPrTEXHHKH, KOTOPBIA IMO3BOJIMI OB
¢upme padorats ¢ 10 % npuOBUIBIO, IPU YCIOBUH, YTO TIOCTOSIHHBIE M3JEPKKU cocTassT 500 ThIc.
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pyo0., a mepeMeHHbIe - 5% K TOBapooOopoTy. M3BECTHBI CleYIOIINE OKa3aTeNu:

Ioxazamenu Poinok mosapa
A B C
EMKOCTB pbIHKa, MITH.pYO 12 6 3
Preiounas nomust pupmsl, % 5 10 15

TpebyeTcs BRIOpaTh TOBApPHI U PACCUUTATH TOBAPOOOOPOT, HEOOXOTUMBEIH 71 00eCTICUCHIS
10 — mpoNeHTHOM PUOBLTU

e A Al

13

20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
. JKu3HeHHbI UK ToBapa. MapKkeTHUHroBasi AesTeIbHOCTh Ha KaxkaoM atane JKIT.

35

36.
37.

IlepeueHb BONPOCOB K 3a4€Ty ¢ OLEHKOI

DBOJIOIUS MapKEeTHUHTa (3Talbl Pa3BUTUSI MAPKETUHTA).

[TonsTue u copepkaHue MapKETUHIa HA COBPEMEHHOM 3Tarle

OcHoBHbIe QYHKIIUN MapKETUHTa

[IpuHIMIIBI MApKETUHTA, UX XapAKTEPUCTUKA

HcxonHble KaTeropuu MapKeTHHra

XapakTepUCTUKA PHIHOYHBIX CUTYallM W TUIIbI MAPKETHHIA B 3aBUCUMOCTH OT CIIPOCA
MapkeTrHroBasi cpeia OpraHu3aluu: MOHATUE U XapaKTEPUCTHUKA

KommiekcHbIi aHanu3 peIHOYHBIX BO3MOKHOCTEN U yTpo3

Mapketunrosast uHGopmanus: kinaccudukamms, JOCTOMHCTBA U HEAOCTATKU, HCTOUHUKH
MOy YEHHUS

. MapkeTuHroBasi ”HpOpMAIMOHHAs CUCTEMA: TOHSATHE, XapaKTEPUCTHKA COCTABIISIONIHX.
. MapkeTtrHroBasi ”HPOpPMAIIMOHHASI CUCTEMAa: OCHOBHBIE TIPUHIIUTIBI IOCTPOCHHUS
. MapKeTHHTOBbI€ UCCIIEIOBAHMS: TIOHSTUE, OCHOBHbBIE HAMPABJICHUSI MAPKETUHT OBBIX

HUCCJIEIOBAHUN.

. DTaIbpl MPOBEICHUSI MAPKETHHIOBBIX UCCIIEIOBAHUN (OpraHU3aluN).
14.
15.
16.
17.
18.
19.

N3mepenus B MapKETUHIOBBIX Hccae10BaHuAX. OCHOBHBIE BUJIbI LKA,
XapaKTepHUCTUKA KAYECTBEHHBIX METOZ0B MAPKETUHTOBBIX UCCIICJOBAHUN
XapakTepucTUKa KOJIMYECTBEHHBIX METOJI0B MAPKETUHIOBBIX UCCIIEIOBaHUM
PBIHOK: XapaKTepUCTHKa OCHOBHBIX 3JIEMEHTOB PBhIHKA. [I0HATHE KOHBIOHKTYPHI PBIHKA.
CermeHTHpOBaHUE PHIHKA: MIOHATHUE, LI€JU, YPOBHU

XapaKTepUCTUKA OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHMS PbIHKA MOTPEOUTENBCKUX
TOBapOB.

XapaKkTeprUCTUKa OCHOBHBIX ITPU3HAKOB CETMEHTUPOBAHUS PhIHKA TOBAPOB
IIPOM3BOJICTBEHHO-TEXHUYECKOT0 Ha3HAUEHUS U PbIHKA YCIIYT.

OCOo0EeHHOCTH PHIHOYHBIX MCCIIEIOBAHUI C y4€TOM KOHKYPEHTHOM CTpAaTeTuy Ha PhIHKE.
LleneBoil ppIHOK: MOHSTHE, STANbI pa3pabOTKU. KPUTEPUU BBIOOpa
HuddepennmrpoBanue: MOHATHE U CTPATETUN

XapakTepucTUKa CTpaTeruil 0XBara LEJIEBOr0 PhIHKA.

[To3umoHnpoBaHue TOBapa: NOHATHE, CTPATETUN

Kommnekc mapkerunra: nonstue, mogenu 4P, 7P.

[Tponiecc npuHATHA peLIEHHs O MOKYIIKE KOHEYHBIM MOTpeOUTeIeEM

@DakKTopbl, BAUSIOIINE Ha TOBEJCHUE IOTPEOUTETCH.

Mozenps NOKynaTenbCKOro MOBEACHUS Ha MOTPEOUTEIBCKOM PHIHKE

Teopun MOTHBAIMK B TIOBEACHUU MOTpeOUTENEH.

Mogenp NOKynaTeabCKOro MOBEECHUS NPEAIPUATHS — TOKyIaTels

[TonsaTtue ToBapa, ero KiaaccupuKaIys 1Mo pa3IMyHbIM PU3HAKAM

ToBapHbIIl aCCOPTUMEHT: TTOHATHE, MTOKA3ATENH.

[puniuns! 1 3Tans! GopMupoBaHUs 0A30BOI0 TOBAPHOTO aCCOPTHUMEHTA

Marpuna bKT'
Matpuna ToBap/peiHok 1. Ancodda
[TonsiTHE HOBOTO TOBapa B MapKETUHTE, IPUYUHBI HEY1a4 MPU BHIBEICHUU HA PHIHOK
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38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.

49.

50.
51.
52.
53.
54.

55.
56.
57.
58.
59.
60.

HoBplit TOBap, ero xapakTepucTHKa, 3Tarbl pa3padOTKH HOBOTO TOBapa

PerHouHas arpuOyTHKa ToBapa (TOBApHBINM 3HAK, yIIaKOBKA, MApPKUPOBKA, (PUPMEHHBIHN
cTiiib). CepBUCHBIE YCIYTH.

Bapuanyu KpHUBbIX JKU3HEHHOTO LIMKJIA TOBapa.

LleHoBast NOMMTHKA B MAPKETHHTE: TIOHATHE, COAEpKaHue, (PaKTOPbl 00Pa30BaHUS LIEHBI.
OCHOBHBIE CTpaTeruy LIEHOOOPa30BaHUS B MAPKETHHIE

Kananb! pacnipenenenusi: mousitie, GyHKINHU, BUIBI, X POJIb B MAPKETHHTE.

OCHOBHBIE THUIIBI TOCPEHUKOB U UX (PYHKIHH.

XapakTepucTrUKa BEPTUKAJIbHOM MapKETUHIOBOM CUCTEMBI PACIIPEIEICHUS
MapKeTHHTOBBIE PENIEHUS B ONITOBON TOPTOBIIE

MapKeTHHIOBbIE PELIEHUs] B POZHUYHOM TOPIroOBIIe

KomMMyHHMKallMOHHAs NOJIMTHUKA MAapKETUHIa: MOHATHE, KIaCCU(PUKALVSL, HHTErpaIus
KOMIIJIEKCA KOMMYHUKALUH.

Pekinama B cucTeMe MapKeTHHIOBBIX KOMMYHUKALMI: BU/Ibl, (DYHKIIMU, OCHOBHBIE 3a7jaui
U CPEICTBA PEKIIAMBI.

CrumynupoBaHue cOblTa B CUCTEME MapKETUHIOBBIX KOMMYHHUKALUH.

[IpsiMoit MapKeTHUHT: TIOHATHE U (POPMBI

CuHTeTHYECKHE MAaPKETUHTOBbIE KOMMYHHUKAIUU

Onenka 3¢ (eKTUBHOCTH MAapPKETUHTOBBIX KOMMYHHKALIUH

OpraHu3annOHHBIE CTPYKTYPBI YIIPABICHHUS MapKETUHIOM: (DYHKIIMOHAJIbHAS, TOBapHasi,
TOBAapHO-(YHKINOHATbHAS, TOBAPHO-PHIHOYHAS, YIIPABJIEHHUE 110 MIPOEKTY, MaTPUIHAS
Crparerndeckoe IIaHUPOBAaHUE MAPKETUHTA : CONEPIKAHNE U OCHOBHBIE HTAIIBI.
[optdenpubiit ananus. Llenn u 0CHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.
CopneprkaHue U OPSIOK pa3pabOTKU ONEPATUBHOTO IUIaHA MAPKETHHTA.

[Mopsimok u MeToIbl pa3paboTKU O10/KeTa MApKETHHTA.

KOHTpOJIb MapKETUHTIOBOM EATEIBHOCTH: TIOHATHE, BUJIBI, METOIBI

bazoBbie koHKYypeHTHBIE cTpaTeruu 1o M.Iloprepy.
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[TokazaTesny M KpUTEPUH OLICHUBAHUS INIAHUPYEMBIX PE3yJIbTATOB OCBOSHHSI KOMIETEHILIUI U pe3yJIbTaToB 00yUYeHHsl,

HIKaJIa OCHUBaHUA

®dopmupyemble Nnpukatop gocTuskeHust Kpurtepuu YpoBenb ocBoeHust
IIxana oneHuBaHust PMHPY A p A purrep P .
KOMITeTeHI[HH KOMITeTeHI[HH OIleHUBAHUS KOMITeTeHIHI
OIIK-2 Cnocoben 3HaeT BepHO U B IMOJTHOM 00beMe:
OCYILIECTBIIATH cOOP, OIK-2 3 MHCTPYMEHTapuii 00pabOTKM W aHaNM3a JaHHBIX,
00paboTKy 1 ’ MpPU PEIICHUU TOCTABJICHHBIX JKOHOMHYCCKUX U
N [Mcronb3yer COBpeMEHHBIE
CTaTUCTHYCCKUI (bMHAHCOBBIX 3aJa4, METOJbl aHAJIHM3a COLUATBHO-
MeTOI6I cOopa, 00paboTKU U .
AHAJIN3 JaHHBbIX, PKOHOMHNYECCKUX )44 (bI/IHaHCOBI)IX T10Ka3aTeCJiiCu,)
AHAJIN3a JaHHBIX [IPHA PELICHUN . o .
HEOOXOIUMBIX IS MPOIIECCOB U SIBIICHWH, TEHACHIMA MX HW3MEHCHHS| [poaBuHYTHIIH

pereHns
MOCTaBICHHBIX
HPKOHOMHYECKHX 33134

[MOCTABJIEHHBIX YKOHOMUYECKUX U
(bTHAHCOBBIX 33a]a4, METOIBI
AHAJIM3a COIUAILHO-
PKOHOMHYECKUX U (PHHAHCOBBIX
[TOKa3aTeJe, IPOIeCcCOB U
|TBJICHUM, TEHACHIINH X
M3MEHEHUS.

COBPCMCHHBIC HWHTEJUICKTYaJIbHBIC
I/IH(l)OpMaLlI/IOHHO-aHaJ'II/ITI/I‘IeCKI/IG CHCTEMBI,|
MCIOOJIB3YCMbIC IIPU  PCHICHUC 3KOHOMUYCCKUX]

Bagad.
'YMeeT BepHO U B NOJTHOM o00beMe:
AHAJIU3UPOBATh JTaHHBIC, HCO6XOI[I/IMI)IC JUIA
[PCIICHU A MMOCTaBJICHHBIX (1)I/IHaHCOBO-
PKOHOMHWYCCKHUX 3aaa4.

OIIK-3 Criocoben

3HaeT BEpPHO U B MOJHOM 00beMe: OCHOBHbIE
TEKYIIUE MPOIECCHI, MPOUCXOAIINE B MUPOBOU U

85-100 «OTJIMYHO»/ AHATHSHPOBATL 1 .
BALIOR GAUTEHOY COlEpKATEILHO 0TEYECTBCHHOH SKOHOMHUKE.
o6bsicusTh Tpupony  [O1K-3.2. Ananusupyer MOTUBBI |YMeeT BePHO H B OJHOM 00beme:
HKOHOMUYECKUX i1 3AKOHOMEPHOCTH IMOBCIACHUSA IHAa OCHOBC OIMMCAaHUA DKOHOMUYECCKUX IMPOIECCOB U
NpPOIIECcCOB Ha MUKpo- [PROHOMHUECKHX CyOBEeKTOB, SIBJICHUH TIOCTPOUTH 3KOHOMETPHUIECKYIO MOJIEIb c
W MaKpoypoBHe CUTyallly Ha Pa3IYHBIX PHIHKAX,IPUMEHCHUEM H3Y9aeMBIX TCOPETHUECKIX MOICIICH
IMMHAMUKY YPOBHSI LIeH # 005eMOBY MeeT BEPHO H B MOJTHOM o0beMe:
MPOU3BOJICTBA, MIPeIaracT QHATM3MPOBATH COLMAIBHO-9KOHOMHYECKHE
[PEIICHUS TS TIPOOIIEMHBIX MPOOIIEMBI M IIPOIIECCHI, TIPOUCXOMISIIIC B
CUTyaluii Ha 0011IeCTBE, U TPOTHO3UPOBATH BO3MOKHOE MX
IMUKPOSKOHOMUYECKOM YPOBHE. [pa3BUTHE B OYAyILEM C IPUMEHEHHEM H3y4aeMbIX
TEOPETUYECKUX MOJETIEH.
'YMeeT BepHO M B NOJTHOM o0beMe:
MPECTABIATh PE3YIbTATH AHATUTHIECKOHN paboThI
70 — 84 «X0po1o»/ OIIK-2 Cnocoben (OITK-2.3 3HaeT ¢ HE3HAYUTEIbHBIMM 3aMeYAHUAMM:
0aoB «32YTEHO» OCYIIECTBIISITH COOP, Hcnonp3yeT COBpeMEHHBIE — MHCTPYMCHTapHid 0Opa0OTKM W aHallM3a JaHHBIX,

00paboTKy 1
CTAaTUCTUYECKHUI
aHaJIN3 JaHHbBIX,

HEOOXOIUMBIX IS

MeToJIbl cOopa, 00paboTKH U
aHaNM3a JaHHBIX TIPH PEIICHHH
[OCTABIICHHBIX IKOHOMHUYECKUX U

Mpyu pPCHICHUN TOCTABJICHHBIX SJKOHOMHUYECKUX U
(l)I/IHaHCOBI:IX 3aaa4y, METOJbI aHajllk3a COLUaJIbHO-
PKOHOMHWYCCKHX H d)HHaHCOBBIX HOKaSaTeHeﬁ,

(hUHAHCOBBIX 3a7a4, METOBI

MpOIIECCOB M SIBJICHUM, TEHACHIMI HMX H3MEHEHUS




peureHus
ITOCTaBJICHHBIX
O9KOHOMHUYCCKHUX 3aJa4

aHalli3a COLMAIbLHO-
HSKOHOMHYECKUX M (PHHAHCOBBIX
MoKa3areJeil, mpoLeccoB 1
SIBIICHUH, TSHICHIINI UX
H3MEHEHUS.

COBPCMCHHBIC HUHTCJUICKTYaJIbHbIC

MH(POPMATNOHHO-aHATUTHYCCKIE CHCTEMBI,|
MCMOJIb3yeMble TpPHU  PELIEHUE OSKOHOMHYECKUX|
Bamady.

'YMeeT ¢ HE3HAYNTENbHBIMH 3aMeYAHUSIMHU
AHAITU3UPOBATH JaHHBIC, HCOOXOIMMBIC IS
[PEILICHHS TOCTaBICHHBIX (DHHAHCOBO-
PKOHOMHYECKHUX 3ajad.

OIIK-3 Criocoben
AHATM3UPOBATH U

3HaeT ¢ HE3HAYUTEIbLHBIMH 3aMeYaAHUSIMMU
OCHOBHBIC TCKYIIIUC IMMPOLECCHI, TPOUCXOAAIINE B

CofepKaTENbHO MUPOBOM U OTEUECTBEHHON 3KOHOMUKE
o6bsacusTh pupony  |OIK-3.2 AHanusupyer MOTHBEL MY MeeT ¢ He3HAYHTEILHbIMU 3aMeYaHHsIMH:
BKOHOMUYECKUX 3aKOHOMEPHOCTHU MOBEJCHHUS  [Ha OCHOBE ONMCAHMS SKOHOMUYECKHUX MPOIECCOB U IoBbINIeHHbIH
[POLECCOB HAa MUKPO- SKOHOMHYECKHX CyOBEKTOB, [IBICHHH IIOCTPOUTH SKOHOMETPHUUECKYIO MOJIENb c
W MaKpoypoBHe CHUTYaIl{ Ha PA3INYIHBIX PBHIHKAX,IPUMEHECHUEM U3y4aeMbIX TEOPETUUECKUX MOJENCH
ITMHAMHKY YPOBHS IIeH ¥ 00beMOB|Y MeeT ¢ He3HAUYMTeJILHbIMH 3aMeYaHHSIMH:
MIPOM3BOACTBA, IPEUIATacT  [@AHAIN3UPOBATH COLUATLHO-9KOHOMHUECKHE
peuIeHus Uist MPoOJIeMHBIX  [IPOOJIEMBI M TIPOLIECCHI, TPOUCXO/ISIINE B
CUTyalui Ha 0011IeCTBE, U TPOTHO3UPOBATH BO3MOKHOE MX
MHKPOIKOHOMHYECKOM YPOBHE. [pa3BUTHE B OyyIIeM C IPUMEHEHUEM H3Yy4aeMbIX
TEOPETUYECKUX MOJEIIEH.
'YMeeT ¢ He3HAUHMTeJILHBIMH 3aMeYaHUSIMM:
[IPEACTABISITE Pe3yIbTAThl aHATUTHYECKOH paboThl
50 - 69 «YAOBJICTBOPHUTEIbHO»/ OIIK-2 Cnocoben 3HaeT Ha 62a30BOM yYPOBHE, C OIIMOKAMM:
0annoB «324TEHO» OCYILIECTBIISITH COOP, OIK-2 3 MHCTpYMEHTapuii 0Opa0OTKM W aHalM3a JaHHBIX,
00paboTKy 1 ' [pU PELICHUU TIOCTABICHHBIX SKOHOMHYECKUX U
. [Mcronb3yer COBpeMEHHbIE
CTaTUCTUYCCKHUHU q)HHaHCOBBIX 3ajga4, MCTOAblI aHaJin3a COIMAJIbHO-|
MeTOIbI cOopa, 00paboTKU U .
AHAJIN3 JaHHBIX, PKOHOMHYCCKHNX u (bI/IHaHCOBI)IX I10Ka3aTeCiiCu,)
AHAIM3a JaHHBIX [IPU PEIICHUH . .
HEOOXOANMBIX /IS MPOLECCOB U SIBICHWH, TCHACHIWH WX HM3MCEHEHUS]]
IMMOCTABJICHHBIX DKOHOMHWYECCKUX N
perIeHus COBPEMEHHBIE WHTEIJIEKTY aJIbHBIE)
(DMHAHCOBBIX 3a/1a4, METO/IBI
MOCTaBJICHHBIX MH)OPMaMOHHO-aHATUTHYECKHE CUCTEMBI,)
QHAIN3a COIMAIBEHO-
HKOHOMHMYECKUX 33134 MCIIONIB3yEeMble TIPH  pEUIeHHE OSKOHOMHYECKHX|
HPKOHOMHYECKHX U (PUHAHCOBBIX sanas
[oKa3aTenel, IpoLeccoB U :
. 9 'YMeeT Ha 0a30BOM ypOBHe, ¢ OIIMOKAMU:
MIBJICHUH, TCHACHI NN HUX
AHAJIM3UPOBATH TAHHBIC, HeO6XO}II/IMI)Ie JUIA
M3MEHEHHUS.
[PCIICHUA MMOCTAaBJICHHBIX (bI/IHaHCOBO-
PKOHOMHYECKHX 3a/ad.
OI1K-3 Cnocoben 3HaeT HA 6a30BOM YPOBHE, ¢ OIIMOKAMU: BasoBrIii

QHAJIU3UPOBATH U

OIIK-3.2 AHanu3supyer MOTHUBBI U]
BaKOHOMEPHOCTHU TOBEACHUS

OCHOBHBIC TCKYIIUC IMMPOIECChI, TPOUCXOAAIINC B
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COZIePIKATEIBHO
OOBICHATH IPUPOITY
PKOHOMHUYCCKHUX
MPOIIECCOB HAa MUKPO-
M MAaKpOYpOBHE

PKOHOMHYCCKHNX CY6’LCKTOB,
CUTyallU Ha pa3JIMYHbIX PbIHKAX,

MPOU3BOJICTBA, MpeIaractT
PEIICHUS JUTsT TPOOJIEMHBIX
CUTYyalUl Ha
MHKPOSKOHOMHYECKOM YPOBHE.

JMMHAMUKY YPOBHS IICH U 00BEMOBYMeeT Ha 0a30BOM YpoBHE, C OIIHOKAMH:

MHPOBOW M OT€YECTBEHHOH SKOHOMHKE

'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMU:

Ha OCHOBE OIUCAHUS IKOHOMUYECKHX MPOLECCOB U
[IBIEHUI TOCTPOUTH SKOHOMETPUUECKYIO MOJIEND C
[IPUMEHEHUEM U3Yy4aeMbIX TEOPETUUECKUX MOJIEICH

AHAJTU3WUPOBATh COMMATIbHO-OKOHOMHUYCCKUEC
MPOOJIEMBI ¥ ITPOIIECCHI, TIPOUCXOISIINC B
06H.ICCTB€, 1 IIPOTrHO3UPOBATH BO3MOXKHOC UX
pa3BUTHE B OyIyIIeM ¢ IPUMEHEHHEM H3Y9aeMBIX
TCOPCTUYCCKUX MOI[CJ'IGf/i.

'YMeeT Ha 6230BOM ypOBHE, ¢ OIIMOKAMU:
NpPEACTABNIATh PE3YJIbTAThl AHATMTHYESCKON PabOThI

meHee 50
0aJ1J10B

«HEYAO0BJIETBOP HTEJbHO»/
«HE 3a4YTCHO»

OIIK-2 Cnocoben
OCYILIECTBIIATE COOP,
00paboTKy 1
CTaTUCTUYCCKUIH
AHAIN3 JaHHBIX,
HEOOXOMUMBIX IS
pereHus
MOCTaBIEHHBIX
PKOHOMHYECKHUX 33134

OIlK-2.3

Mcnonp3yeT coBpeMeHHEIE
MeTOIBI cOopa, 00paboTKU 1
AHaTN3a TAaHHBIX TPU PEIICHUH
[MOCTABJICHHBIX YKOHOMUYECKUX U
(bMHAHCOBBIX 3314, METOIbI
AHaJMU3a COIMAIbHO-
PKOHOMIYECKUX M (PHHAHCOBBIX
rmoka3aresel, IpoleccoB U
[STBJICHUM, TEHACHIIMA X
M3MEHEHUS.

He 3HaeT Ha 0a30BOM YpOBHe: HHCTPYMEHTapuii
00pabOTKM W aHanu3a JaHHBIX, NPH PEHICHUH
[TOCTABICHHBIX OKOHOMHYCCKHX ¥ (DPHHAHCOBBIX|
Bamad, METOABI aHaJIM3a COIUATEHO-9KOHOMUYECKHUX|
M (PMHAHCOBBIX ITOKa3aTeliei, MPOLIECCOB U SIBIICHUH,

TeHIECHIUH ux HU3MCHECHHUS COBPEMEHHBIE
MHTEIJIEKTYaJIbHbIE MH(OPMALIMOHHOA
QHAIUTUYECKUE CHCTEMBl, HUCIOJb3yEMBIE IIPH

peIICHHEe SKOHOMUYECKUX 3a1a4.
He ymeeT Ha 6a30BOM ypOBHe:
AHATM3UPOBATH JaHHBIC, HEOOXOAUMBIC TS
[PELICHHUS TOCTABICHHBIX (PUHAHCOBO-
PKOHOMHUYECKUX 31124

OIIK-3 Crocoben
AHATU3UPOBATH U
CoJIepKaTEIBHO
OOBACHATE TIPUPOTY
DKOHOMHUYECKUX
[POLIECCOB HA MUKPO-
1 MaKpOYpOBHE

BAKOHOMEPHOCTHU MMOBCIACHUSA
PKOHOMHWYCCKHX Cy6’bCKTOB,
CUTyallUl HA PAa3JIMYHBIX PBIHKAX,

MIPOM3BOJICTBA, TIPEIAraeT
[peLIeHNs ISl TPOOIEMHBIX
CUTyalMil Ha
MHKPOSKOHOMHYECKOM YPOBHE.

OI1K-3.2 Ananmsupyet MoTuBs! HHe 3HaeT Ha 6230BOM YpOBHe:

AMHAMUKY YPOBHS IICH U 06LGMOB|I:EI OCHOBC OIIMCAHNA Y9KOHOMHNYCCKUX MMPOLCCCOB U

OCHOBHBIC TCKYIIUEC MMPOLECCHI, TPOUCXOAAIINE B
IMUPOBOM M OT€YECTBEHHON 3KOHOMUKE
He ymeeT Ha 6230BOM ypoBHe:

BIICHUM HNOCTPOUTH IKOHOMETPUUICCKYIO MOJCJIb C
MPUMCHCHUCM U3YyYaCMbIX TCOPECTUUCCKUX MOI[eJ'Ieﬁ
He ymeer Ha 6a30B0M ypoBHe:

AHAJTU3UPOBATh COIMUAJIbHO-OKOHOMUYECCKUEC
pOOJIEMBI U TPOLIECCHI, MPOUCXOIAIINE B
00IIIeCTBE, ¥ IIPOTHO3UPOBATH BOZMOYKHOE MX
pa3BUTHE B OyIyIIeM ¢ IPUMEHEHUEM H3Y9aeMBIX

[TCOPCTUYCCKUX MO,HCJ'IGﬁ.

Komnerenuun e
copmMupoBaHbI
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He ymeeT Ha 6230BOM ypoBHe:

[PECTABIATh PE3YIbTATHl AHATUTHIECKOHN paboThI
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