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OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1
I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

DopmupyembIe Munkaropet PesyabTarsl 00y4eHus (3HaHUS, Haumenosane
KOMITETeHIHH I[OCTI/DKCHI/IHv yMeHI/Iﬂ) KOHTPOJIUPYEMBIX
KOMIIETCHI U pa3aejioB U TEM
1 2 3 4
OIIK-2 Cnocoben | OIIK-2.3 Hcnonp3yer | OIIK-2.3. 3-1. 3naer | Tema 2. Cucrema
OCYIIIECTBIISATh COBPEMEHHBIE METOBI | MHCTPYMEHTapUil  00pabOTKM U | MapKETUHTOBOU
cbop, 06paboTky 1 | cbopa, 0OpaboOTKH U aHajgu3a JaHHBIX, IPU pEHICHUU | HHPOPMALHH
CTaTUCTUYECKUI aHaJn3a JaHHBIX [P | MIOCTABJIEHHBIX JIKOHOMHYECKUX U
aHaJINU3 JIaHHBIX, pelieHuun ¢buHaHCOBBIX  3amad, METO/IBI
HEOOXOIUMBIX ISl | TOCTABJIEHHBIX aHanusa COLIMAJIbHO-
peleHus SKOHOMHYECKUX U SKOHOMHUYECKUX U (uHaHCOBBIX | Tema 4.
IIOCTaBJIEHHBIX (uHaHCOBBIX 3a/1a4, IIOKa3aTelew, IIPOLIECCOB u | Pa3pabotka
SKOHOMHYECKUX METO/Ibl aHAIN3a SBJICHUM, TEHICHLIMA UX U3MEHEHUs | CTpaTeruu
3azad. COLIMAJIBHO- COBPEMEHHBbIE MHTEJUIEKTYaJIbHbIE | I[EIEBOTO
SKOHOMHYECKUX H MH(OPMALIMOHHO-aHAIUTHYECKHE MapKeTHHTa
(hMHAHCOBBIX CHUCTEMBbI,  HUCIIOJIb3yEMbIE  TIPHU
MoKa3aTenen, pelieHrne SJKOHOMUYECKUX 3aJ1ad.

npoueccos U siBineHud, | OINK-2.3. V-1. VYmeer | Tema 2. Cucrema
TEHIEHINH X aHaAJTM3UPOBATh JIaHHbIE, | MAPKETUHTOBOM
U3MEHEeHHS HEOOXOJWMBIE IS pEICHHUs | HHPOpPMALUN
MOCTaBJIEHHBIX ¢uHaHCOBO-
HKOHOMMYECKHUX 33/1a4. Tema 4.
Pazpabotka
CTpaTeTuH
IEJIEBOTO
MapKETHHTa
OIIK-3 Cnocoben | OINIK-3.2 OIIK-3.2. 3-1. 3HaeT OCHOBHBIE Tema 1.
aHaJIM3UPOBaTh U AHau3upyeT MOTHUBBI | TEKYIUE ITPOLECCHI, CouumanbHo-
CoJIepKaTeIbHO ¥ 3aKOHOMEPHOCTH MPOUCXOJISIINE B MEPOBOH H HKOHOMHYECKAs
OOBSICHATD MOBEJICHUS 0TEYECTBEHHON 3KOHOMUKE. CYIIHOCTb U
IPUPOTY HIKOHOMHYECKUX coziep kaHue
IKOHOMHYECKUX CyOBEKTOB, CUTYyaIlu! MapKETHHTA
IIPOLIECCOB HA Ha Pa3In4HbIX OIIK-3.2. V-1. YmMmeer Ha ocHOBE Tema 6.
MUKpPO- U pBIHKAX, THHAMUKY OTNHCAHUSI SKOHOMHUYECKUX Opranmsanuss U
MaKpOypOBHE. YPOBHSI LIeH U MIPOIIECCOB U SIBJICHUH TIOCTPOUTH TUTAHUPOBAHHE
00BEeMOB HKOHOMETPHUECKYIO MOJIEINb C MapKETUHTOBOM
POM3BOJICTBA, PUMEHEHHEM H3y4aeMbIX JeSTeTbHOCTH
NPEAJIaraeT peleHns | TEOPETHYECKUX MOJIEIICH
IS TIPOOJIEMHBIX OIIK-3.2. V-2. Vmeer Tema 1.
CUTYaIINii HA aHaJTM3UPOBATh COLUATBHO- CouumanbHo-
MUKPOIKOHOMHYECKOM | SKOHOMHUYECKHUE MPOOIEMBI U HYKOHOMHYECKAs
yYpOBHE MPOIIECCHI, TPOUCXOAIINE B CYIIHOCTb U
o011ecTBe, U IPOTHO3UPOBATH coziep kaHue
BO3MOYKHOE MX Pa3BUTHUE B MapKEeTHHTa




OyayIlieM ¢ IpUMEHEHUEM
U3y4aeMbIX TEOPETHUCCKHUX
MOJCIICH.

Tema 3.
[Ipuopurer
noTpeOuTens B
MapKeTUHTe

Tema 5.
NHcTpymMeHTBI
KOMILIEKCa
MapKEeTHHIa

OIIK-3.2. V-3. Ymeer
MIPEACTABISITH PE3YIbTAThI
AHAIUTUYECKOU paboThI

Tema 2. Cucrema
MapKETUHT OBOM
nHpopmauu

Tema 5.
HNucTpyMeHTHI
KOMILJIEKCa
MapKeTHHTa

Tema 6.
Opranuzanus u
MJIAHUPOBAHUE
MapKETUHT OBOM
JIEeSITCILHOCTH




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIHUA

IlepeyeHb yueOHBIX 3aIaHUI HA aAyAMTOPHBIX 3aHATUAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop gocruxenus: OIK-3.2.

1. JlaiiTe onpeneseHne NOHATHIO «MapKeTHHI». Korja Bo3HUKIA TeOpusi MapKETUHIa U
KaKOBBI IIPEIIOCHUIKH €€ BOSHUKHOBEHHUS?

2. B ueM cyTb OCHOBOIOJArarOUIMX IOHITUH MapKETHHIA: «CIPOCY, «TOBap»,
«pbiHOK»? Ha nmpumepe 00bSICHUTE CMBICH MOHIATUN «HYXKAa», «IIOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akirouaercs NPUHLMIIMAIBHOE pa3IMyMe MEXIy MOHATHSAMH «IOJE3HOCTb
TOBapa» U «IIEHHOCTb TOBapa»?

4. Yem OOBSACHUTH JOCTaTOYHO IIUPOKUI JHMAana3oH ONpEAETIeHUH MapKeTHHIra B
COBPEMEHHOM 3KOHOMHUECKOH tuTeparype?

5. B uyeM npuHIMNMAIBHOE pa3IMyuue KOHLENIMHM «MHTEHCHU(UKALUU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Onumnre, kak Bpl HCHOIB3yeTe OCHOBHBIE AJIEMEHTHI KOHLENIUH MapKETHUHIA
(moTpedHOCTH, KeJIaHue, CIPOC, MPOIAYKT, CACNKA) MPH MOKYIKE MPOXJIaTUTEILHOTO HAITUTKA
4yepe3 TOProBbI aBTOMAT?

7. JlaiiTe moHsATHE, HAa3HAYCHHWE M BUABI MAPKETHMHIOBOM BHEIIHEH CpeAbl. Y KaKHUTE
TEHACHIMM HX pa3BuTus. lIpoananmsupyiite BHEIIHIO MapKETHUHIOBOIO cpeny Bamen
opraHuzanuu (Mecto pabOThl WM MPOXOXKJIEHUE TNpakTukh). Kakue MapkeTuHroBble
MEpOINPHUATHS MOT'YT OBbITh pa3padoTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Omnpenenurte, kakue (akTOppl BHEUIHEH MapKETUHIOBOW CpEIbl B COBPEMEHHBIX
YCIOBUSAX pa3BUTHUS pblHKa Poccuu crnocoOCTBYIOT NESATEIbHOCTH NPEANPHUSATHHA, a Kakue
HEraTHBHO CKa3bIBAIOTCS HA HEM?

9. HazoBure BuABI cnpoca M COOTBETCTBYIOIME UM THIBI MapkeTwHra. Jlaite
000CHOBaHKE 11€71€CO00Pa3HOCTH MPUMEHEHUS! MapKETHHTOBBIX MEPOIPHUSITHH, CBONCTBEHHBIX
KaKIOMY TUIly MapkeTuHra. [Ipuseaure npumepsl.

10. Kak BbI cuuraere, npUMEHUM JIM MapKETHHT JUIsi HEKOMMEPUYECKUX OpraHu3anuii?
[TpuBenuTe NpUMEpBHI.

11. Ilepeuncnute GyHKIMHM MapKETHHTA.

Tema 2. Cucrema MapKkeTHHroBo# nHopManuu
HNupuxarop nocruskenusi: OIK-2.3, OIIK-3.2.

1. Omnpenenute copepxaHue MOHATUS «MAapKETUHIOBOE HccliefjoBaHue». OObsiCHUTE
POJIb MAPKETUHIOBBIX MCCIIE0BAaHUI B MPOLIECCE YIPABIEHUS NPEATNPUATHEM.

2. Yro sBisieTCSI MPEIMETOM MApKETHHTOBBIX HccienoBannii? Ha3zoBure u o0OCHYy#TE
IIPUHLIMIIBI IPOBEIECHNS MapPKETUHIOBBIX UCCIEA0BAHUN.

3. Ha3zoBute BakHeHIHE 3TAIBI TPOIIECCa MAPKETHHTOBOTO HCCIIEIOBAHUSI.

4. Yro Takoe MapKeTUHTOBast HH(OpMAIIMOHHAs cucTeMa?

5. Kakue ocHOBHBIE »3Tambl BKJIOYaeT B ce0d MPOBEAECHHWE MapKETUHTOBOTO
UCCIIEOBaHMS?

6. [IpuBeauTe nmpuMepbl MApKETUHIOBBIX MCCIIEI0BAaHUMN ONMHCATENHHOIO, TOUCKOBOTO U
HKCIEPUMEHTAIBHOTO XapakTepa. B kakoil mocnenoBarenbHocTH Bbl moBemere cOop
MapKEeTUHTOBOM WH(OPMAIIUU B KAXKIOM M3 dTHX CIIy4aeB M 1moyemMy? ApryMEeHTHPYHUTE BBHIOOD
opyauii coopa nepBUYHON MH(OPMAIMK B KaX/10M 13 Bammx npumepos.

7. Uro mpencraBiser co0oil pabodas THNOTE3a MAPKETHUHTOBOTO HCCIEAOBAaHUS M
nouemMy e€ Heo0XoauMo (HopMyITHpPOBATH?



Tema 3. IlpuopuTter noTpeduTE/Isl B MAPKETHHIEe

Nuaukarop nocruxenusi: OIK-3.2.

OcHOBHBIE KaTErOpUH MOBEACHUS [TOKYyIAaTEIeH

Mogens npouecca NPUHATUS PELICHUS.

THIBI IPOLIECCOB MPUHATHS PEILICHHS.

Bunpl, napaMeTpsl, HanpaBieHUs, 10CJIEA0BAaTENbHOCTh IOMCKA TOBapa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA IOUCK MIOBEJCHUE MOKYyaTeeH.
Packpoiite coxmepkaHue coOLMalIbHBIX (DAKTOPOB Ha IpUMepe COOCTBEHHOIO
IOKYTIaTeIbCKOro noseaeHus. [lepeunciure Bce CBOM PO U CTATYyCHI.

ocourwhE

Tema 4. PazpaGoTka cTpaTeruu nejieBoro MapKeTHHra
Nuauxaropsl goctukenusi: OIK-2.3.

1. Jlalite kmaccCUpUKANMUIO CTPATETHH IIENIEBOTO MAapKETHHTa I10 BapHaHTaM OXBaTa
pelHKa. B dyemM  npuHUMIMANBHBIE — pazaMuus  MeX1y — Heaup(epeHUUpOBaHHBIM,
¢ epeHIMPOBAHHBIM M KOHIICHTPHPOBAHHBIM MapKETUHTOM?

2. OxapakrepusyiiTe 00yCIOBICHHOCTb IEPEX0Ja OT MAacCCOBOIO K LI€JIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. Oxapakrepu3yiiTe ~ OCHOBHBbIE KpUTEpUH BbIOOpa  LIEIEBOrO  CerMeHTa Ha
IIPOMBIIIJIEHHOM PBIHKE.

4. OneHka cOUalbHON, MOJUTUYECKON, SKOHOMHUYECKOW U TEXHOJIOTHYECKOH (YpOBEHb
TEXHOJIOTHH) CUTyalluy Ha MOTEHIMAJIbHBIX LEJIEBbIX PhIHKAX.

5. PamxupoBaHue Kak METO/I [TOMCKa LIEJIEBOT0 PhIHKA.

6. MeTobl TPOBEACHUS CETMEHTAINH.

7. PaccMoTpuTe B KadecTBE IpUMepa Bally CTyjAeHYecKyr rpymmy. Ilposenute
CEerMEHTUPOBAHUE IPYIIIBI 10 PAa3IMYHBIM IIpU3HaKaM. BbeiOepuTe HECKOIBKO TOBApPOB U YCIYT U
OLIEHUTE, CMOIJM Obl Bbl peanu3oBaTh 3((GEKTUBHYIO MapKETUHITOBYIO IIporpaMmy B
MOJIyYeHHBIX cerMeHTax? Hackonbko >(Q¢eKTUBHbIMHM, Ha Ball B3MVISLA, OBUIM YCHIIUS IO
CErMEHTUPOBAHUIO?

8. IlpuBeaure  TpuUMephl  BBIICICHHS  CETMEHTOB  HAa  Pa3IMYHBIX  YPOBHSX
(CerMEeHTUpPOBAHHbIM MapKETHHI, MAapKeTHMHI Ha YpPOBHE pPBIHOYHBIX HMII, JIOKAJbHBIN
MapKEeTHHT, UHIWBHUIyaJIbHbI MapKETHHT).

9. PackpoiiTe =~ OCHOBHBIE  XapaKTEPUCTHUKH  CETMEHTOB:  IPHUBIEKATEIbHOCTD,
U3MEPUMOCTb, EMKOCTb, JJOCTYITHOCTH U TIp.

10. ITpuBeaute IIPUMEPBI MCIIOJIb30BaHUs CTpaTeruu oxBara pBIHKA:
HeauppepeHPOBAHHBIH MapKETHHT, ¢ depeHInpOBaHHbBIN MapKEeTHHT,

KOHHCHTpHpOB&HHHI’I MAapKCTHUHT.

Tema S. UHCTPYMEHTBI KOMILIEKCAa MAPKETHHIA
HNupuxaropsl noctuxenus: OIK-3.2.

1.PaccMoTpuTe M NpOAHAIM3UPYHTE BO3MOXKHBIE pEIIEHHS NPEANpUATHS B BBIOOpE
CTpaTETHUECKUX M TAKTHUYECKHUX pEIIeHUH B 00J1IaCTH TOBAPHOW MOJIUTUKH.

2. Ha KOHKpETHOM TNpHMepe BBIBOJA HOBHHKM Ha PBIHOK IOKOXUTE HEOOXOAUMBbIE
MapKETUHTOBbIE CTPATEruy, KOTOPbIE HAJI0 UCHOIB30BaTh JUIS IPOJIIEHHS CTAAMN POCTA KU3HEHHOTO
uKiIa ToBapa. OLEHUTE IOCIEN0BAaTEIbHOCTh MAPKETHMHIOBBIX YCWJIMI OT HadaJbHOIO 3Tama
BbIOOpA KJIeU J0 BHIBOJIA HOBUHKH Ha PBHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoaAyKTa Bbl 3HaeTe?

4. U3 kaKkuX 3TanoB COCTOMT MpoIiecc pa3pabOTKU HOBOTo MpoaykTa? B yem HazHaueHue
YIIaKOBKU U MapKHPOBKU TOBAPOB?

5. [IpuBeauTte mpumepbl HOBBIX MPOJIYKTOB, KOoTOpble Brl 3Haere? Omnpenenute cTeneHb
HOBH3HBI 3TUX ITPOJYKTOB.

6. Ha KOHKpETHBIX IpUMEpax pPACCKAKUTE O «TOBAPHBIX 3HAKAX», «MapOYHBIX
HAaUMEHOBAHUAX», «MAapOYHOM KallUTale», O «PBIHOYHOW CTOMMOCTH MapOYHOIO 3HaKay,



«HCTIONB30BAaHUM MapoOK», «MapOYHOM CTpaTeruu». YTo 03HayaeT MOHSITHE «3allliTa TOBAPHOIO
3HaKa», KTO W Kak 3TO ocylecTsiser? Pacckaxure O JHMIEH3UPOBAaHMM MU COBMECTHOM
MCII0JIb30BaHUU MOpOK. PacckaknuTe 00 M3BECTHBIX BaM MapOYHbIX CTPATErHsX.

7. [aWTe ompenercHUE IIEHOBOM CTpaTerdd M TPUBEAWTE IIEHOOOPA3yrOIINE
XapaKTEePUCTHKH Ha PHIHKE B OTHOIICHWH TOBAapHOW MOMUTHKH. B Kakux cimydasx ¢upma
CMOJKET NPUIEPKUBATHCS CTPATETUH «CHATHS CIUBOK»? IIpuBenuTe npakTuiecKue MpuMepsI.

8. KakoBbl BO3MOXKHBIE peaknuu (UPMbI HA CHUKEHHE (WM YBETUYEHHUE) IICHBI Ha
TOBapbl GUPMbI KOHKYpeHTa?

9. Kak MOXeT MEHSTbCS CTpaTerusi LEeHOOOpa3oBaHUS B 3aBUCHMOCTH OT JTama
YKU3HEHHOTO 1IMKJIAa ToBapa’?

10. B xakux ciay4asx ¢pupmMa MOXKET MPETOCTABUTD «CKUKHU C LEHBI»?

11. Iloyuemy siBisieTCSI KpPUTHMYECKHM BaKHBIM, UTOObl IpU BBIOOpPE  IOJUTHKH
[IEHOO0OPa30BaHMs LIEeIM MAapKETUHTA U LM [IEeHO00pa30BaHus ObLIN B3aMMOCBSI3aHBI?

12. Yto wu3 cebs mnpexacraBiseT LeHOBas 3nacTuuHocTh? [IpuBenure mnpakTHueckue
IIPUMEpPBI Pa3IMUHbIX BUIOB LIEHOBOW 1aCTUYHOCTH.

13. B ycnoBHsAX 3KOHOMHYECKOIO 3aCTOs B PsAJIE CTPAH MEJIKHE MPOU3BOAUTENN OBITOBOI
TEXHUKU HCIIOJIb3YIOT TOPIrOBblE CKHUJKHM, a IPOU3BOJUTENN AaBTOMOOWIEH Ipensararr
HU3KOIIPOLIEHTHBIE 3aiiMbl. OXapakTepU3ylnTe NJOCTOMHCTBA U HENOCTATKH ITHX JABYX METOJOB
CHU)KEHMUSI LIEH.

14. Llenbto npeanpUsATUS ABISETCS YBEJIUUEHUE 107U pbiHKa. [IpoOHBIE poiaxu ToBapa
[0 CHW)KCHHOW IIEHE TOKa3alH, 4To KOd(pUIHMEHT snmacTuyHocTH cocTaBisieT 0,85. Ecte nm
CMBbICI U3MeHATH Leny? Kakas nnpopmanus Heo6xoauma JUist IPUHATUS OKOHYATEJIBHOTO pelle-
Hus? OTBET apryMeHTHpYiTe.

15. ObGocHyiite npUyYMHBI M THUNBI KOH(QIMKTOB B KaHajaxX pacmpeleseHus Ha
KOHKPETHBIX IIPUMEpPAX

16. Ha3oBuTe ypOBHM KaHaJOB paclpe/eieHus, KaKOBbl OCHOBHbIE TEHAECHLUH HX
pa3Burtus’?

17. Oxapakrepusyiite popMbl KOMMEPUYECKOTO MOCPETHUUYECTBA B MAPKETHHTE.

18. IlpuBeauTe mpuMeps 0a30BBIX CTpATETHil pacnpeneneHus B Poccun.

19. Ha3zoBuTe npeanpusTys, UCIOJIb3YIOIINE CTPATEr IO BTSTUBAHUS U POTATHBAHMUS.

20. OxapaxTepu3syiiTe coep>KaHie M ATaIlbl Iporecca pa3padoTKH TOPrOBO-3aKyMOYHON
HNOJUTUKM B MAapKeTHHIe C y4yeToM TpeOoBaHMH K KauecTBY M O€30HacHOCTH, 3KOJOTHH,
TEHJEHIIUH CIIpOoca, MOJbl, HOBBIX TEXHOJOTUI MPOU3BOACTBA TOBAPOB

21. OxapakTepu3yiiTe = OCHOBHBbIE = MAapKETMHIOBbIE  DPELICHHS,  I[PUHUMAaeMble
HAI[MOHAJIbHBIMU PO3ZHUYHBIMU CETSIMHU.

22. Kommanusi cTpeMHUTCS MOCTPOUTH «CTPATErnyecKoe MapTHEPCTBO» € OCHOBHBIMHU
3akazurkaMu. Kakum oO0pa3oM pa3pabaThIBacTCsi CTPATETUs CO3IaHHS TTAPTHEPCKUX OTHOLICHUIT?

23. Yto siBNsieTCA TNIaBHOM 3a/1a4ei MpOABHXKEHHSI TPOAYKTOB ?

24. Yto Takoe MapKETHHTOBBIE KOMMYHUKAIIMU CHUCTEME MAPKETHHTOBOTO YIIPABICHHUS?

25. B kaxoii mocieoBaTe’abHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs KoMmranusi? HazoBute
ATarbl ee MIaHUPOBAHUS, METO/IbI OLIEHKH 3 (PEKTUBHOCTH.

26. Kak xapakTepUCTHKH NMPOAYKTA BIUSAIOT Ha BEIOOP METO/I0B €T0 MPOABHKEHUS?

27. Ha xaxue dTarbl IETUTCS TPOIIECC MPOBEICHUS PEKIaMHON KaMITaHuH?

28. B uyeM 0COOEHHOCTH yHpaBIEHUS PEKIAMHOM  JEeSITEIbHOCTHIO  TOPTOBBIX
NpEeANPUITHI?

29. Kakue ocHOBHBIE (DAKTOPBI BIUSAIOT Ha BBIOOP T€X U MHBIX PEKJIAMHBIX CPEJICTB?

30. HazoBute 3Tambl pa3pabOTKH KOHIIETIIIMU BBIKJIAIKA TOBAPOB B MECTaX IMPOJAKU
COIIACHO CTaHJapTaM MepyYaHJail3uHra.

Tema 6. Opranusanus U NJIAHUPOBAHUE MAPKETHHIOBO 1€ATEJILHOCTH
Nuaukaropsl goctukenus: OIK-3.2.
1. Llenu u 3aa4u TUIAHUPOBAHUS U TpeOOBaHUS, IPEABSABISIEMbIE K pa3padaTbiBaeMbIM



LEJISIM.
2. Uadopmanmonnas 6a3a st pa3pabOTKH TUIAHOB MapKETHHTA.
3. Crparerndeckoe IIaHUPOBAHUE U €0 ATAIIbI.
4. OniepaTHBHBIH IJJaH MApKETUHTA, €0 Pa3paboTKa U COJCpKAHNUE.
5. Peanu3anus v orieHKa BHIMOTHEHHSI POTPAMMbl MApKETHHTA.
6. Kakum oOpa3om craeayer obOecneduTh S(PPEKTHBHOE B3aUMOJCUCTBHE MEKITY
Pa3IMYHBIMH CTPYKTYPaMU OpPTaHU3AMH [TPH Pa3pabOTKe MJIaHa CTPATETHIeCKOr0 MapKeTuHra?
7. OxapakTepu3yinTe OCHOBHBIC BUIbI MAPKETHHI'OBOTO KOHTPOJIS U BHELITHETO ayIUTA.

Kpurepumn oneHku:

0,5 ©Oanna BoICTaBIseTCs OOydYalOIEMyCsi, €CIM OH CBOOOJHO OTBEYAaeT Ha
TEOPETUYECKHE BOIIPOCHI U MMOKA3bIBAET IIIyOOKHe 3HAHHUS U3yYEHHOT0 MaTepHara,

0,4 6an1a BeICTaBIIACTCS 00OYUYAIOMIEMYCS, €CIIM €r0 OTBETHI HA TEOPETUUYECKHE BOIPOCHI
HE JIOCTAaTOYHO MOJIHBIEC, UMEIOTCS OUIMOKH MPU OTBETAX HA JOMOJHUTEIbHBIE BOIIPOCHI,

0,3 Gassa BbICTaBIsIeTCS OOywaromeMmycs, eciu oH oTBedaeT Ha S50% 3amaBaeMbIX
BOIIPOCOB U YACTUYHO PACKPHIBAET COAEpKAHUE TOTIOJHUTEIBHBIX BOPOCOB,

0,2 0aju1a BBICTaBJIsIETCS 00ydYarolmeMycs, €Clid OH TEOPETHUECKOE COJEpkKaHue Kypca
OCBOMJI YaCTMYHO WJIM OTCYTCTBYET OpPHUEHTAIUsl B M3JlaraéMOM MaTepualie, HET OTBETOB Ha
3aJaBaeMble JJOTTOJIHUTEIBHBIE BOITPOCHI.

3agaHus A TEKYIIero KOHTPOJIf
TecToBBIC 3a1aHNA
Tema 1. CounajJbHO-IKOHOMHYECKAS CYIIHOCTH H COJIeP:KaHNe MAPKETHHTA
Huaukartop noctuxennsi: OINK-3.2.

1. TecToBBIii BOIpoc

Br16epuTe npaBUIbHBINA OTBET:

B HacTofmee BpeMs IBOMCTBEHHAs NMPHUPOAA MapKETHHIa MPOSBISETCS B TOM, YTO OH
BBICTYIIAeT KakK:

a) oTJenbHas PYHKIUS MEHEIKMEHTa,

0) BaxxHast QyHKIIMSI MEHE)KMEHTA;

B) usiocodust ynpaBieHus: OpraHu3alen u Kak GyHKIus,

I') PbIHOYHBIN PUHIKII.

2. TecToBbIil Bonpoc

Br16epuTe npaBUIbHBINA OTBET:

Kak yHKIMSI MapKETHHT MPEICTABIAETC:

a) IBMKYIIEH CUIION B YCHIEIIHBIX OpraHU3aIMsIX;

0) KOHIIEHTpaluell BHMMaHUS Ha TMOTpeduTeNe W HSKCIUTyaTallMed KOHKYPEHTHOTO
IPEUMYIIECTBA;

B) HaOOPOM PBIHOYHBIX MHCTPYMEHTOB M TEXHOJIOTMM, HCHOJb3yEMBIX OpraHu3aluei B
paboTe Ha pPBIHKE;

I') PBIHOYHOM KOHILIETIIIUEN YIIPABJICHUS.

3. TecroBblii BOnpoc

BriOepure npaBuIIbHBINA OTBET:

Kakue u3 nepeurcieHHbIX (aKTOPOB OTHOCSTCS K (PaKTOpaM MUKPOCPE]Ibl OpraHU3aluu:

1. ITocraBmuk 2. Dxonorndeckue ¢akropsl 3. Konkypentsl, 4. LleneBrsie morpedutenu 5.
OxoHomuueckue (aktoper 6. KouTakTtHBle ayauTopuu. 7. BHyTpeHHss cpenma caMmou
OpraHH3aIiHy.



4. TecToBBIi1 BONpoC

BriGepuTe npaBUIIbHBINA OTBET:

B 4yem cocTOUT OCHOBHOM MPUHIIMIT MAPKETUHTA!

a) IpoJaTh TO, YTO IPOU3BE/IEHO;

0) IPOU3BOIUTH TOJIBKO TO, YTO TPEOYIOT HOTPEOUTENH;

B) 00ecIeunTh O3HaKOMJIEHHE [TOTpeOuTeNell € TOBapoM;

I') HalleJIECHHOCTh Ha JOCTUKEHHUE ITPOMEKYTOUHOI'O pe3yibTara?

5. TecToBbIi BONIPOC

BceraspTe nponynieHHbli TEpMUH:

Konnenuus MapkeTHHIa, OCHOBaHHasl Ha YTBEPXKAEHUU O TOM, YTO MOTPEOUTENb OTIAACT
IIPEIIIOYTEHUE TOBapaM, KOTOPbIE IIUPOKO PACIPOCTPAHEHBI U TOCTYIHBI 110 LIEHE

6. TecToBbIi BOnIpoc

YcTaHoBUTE NIOCIEA0BATENBHOCTD KOHIENIIMNA MapKETUHIA B TOPAJIKE UX Pa3BUTHUSA:

a) cObITOBAS;

0) IpOM3BOJICTBCHHAS;

B) TOBapHasi;

I') COLIMATILHO-3TUYHbIN MAPKETUHT;

1) MApKETHHT.

7. TecToBbIH BONIPOC

Bri0epure npaBuIIbHBINA OTBET:

Kakyro 3anauy peraer MapKeTUHT IPU OTCYTCTBUHM CIIPOCA:

a) co3zaTh CIpoc;

0) CTUMYITUPOBATh CIPOC;

B) pa3BUTh CIIPOC;

I') IOBBICUTb CIIPOC

8. TecTroBbIii Bonpoc

DneMeHThl MaKpOCpeibl MApKETHHTa (YKaXXUTE HE MEHEe IByX BapUaHTOB OTBETA):

a) mapTHEPHI 10 OU3HECY;

0) KOHKYpPEHTHI;

B) TIOCPEIHUKH;

I') IOTpeOUTENH;

1) HOJTUTUYECKUH PEeKUM;

€) SKOHOMMYECKasl CUTYallHs.

9. TecToBBI BONPOC

Br16epuTe npaBUIbHBINA OTBET:

Cnpoc — 3t0:

a) HyX/a, NpuHsBIIas crenupuyeckyro (opMy B COOTBETCTBUH C KYJIBTYPHBIM YPOBHEM
Y JINYHOCTBIO UHAUBU/IA,

0) 4yBCTBO OLIYIIAEMON YEIOBEKOM HEXBATKH YET0-JIN00;

B) MOTPEOHOCTH YEJIOBEKA, MOAKPEIIJICHHBIE €0 MOKYIaTeIbHOW CIIOCOOHOCTBIO;

I') BCE, UTO MOXET YAOBJIETBOPUTH NOTPEOHOCTH WU HYXKIY U MPEAJIaraeTcs pbIHKY

10. TecToBbIif Bonpoc

Konuenmus coBepiieHCTBOBaHUSI IPOU3BOJICTBA aKTyajdbHa B CiIydasX, Korja
...(yKaxuTe He MeHee IByX BapHaHTOB OTBETA):

a) o0IeCTBO HYXJAETCSd HE B KOJUYECTBEHHBIX, a B KaYECTBEHHBIX XapaKTEPUCTUKAX
YPOBHS )KM3HU;

0) CIIpOC MPEBBIIIAET MPETIOKECHUE;

B) ce0€CTOMMOCTb TOBapa CIMIIKOM BBICOKA;

I') IPEIJI0KEHUE MPEBBIIIAET CIPOC.

11. TecToBblii Bonpoc

BriGepuTe npaBMIIbHBIN OTBET:



Kakoe w3 mepeduclIeHHBIX YCIOBHHA HE SIBISETCS OOS3aTENbHBIM JUISI COBEPIICHUS
oOMeHa:

a) KaxJasi CTOPOHA JOJKHA OBITH CIIOCOOHA OCYIIECTBISATh KOMMYHUKAIIMA U JOCTaBKY
CBOETO TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIoiaratb 4eM-TO, YTO MOTJIO ObI MPEACTABIATH IEHHOCTh
JUISL IPYTOM CTOPOHBI;

B) KaKJas CTOPOHA JIOJDKHA OBITh YBEPEHA B IIEJIECOOOPA3HOCTH WIIH JKEIaTeIbHOCTU
HWMETh JEJIO0 C IPYyTroi CTOPOHOM;

') CTOPOH JIOJKHO OBITh KAK MUHUMYM TPU.

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB MPAaBUIBHOTO OTBETA:

Kakwue u3 nepeunciieHHbIX (PaKTOPOB OTHOCATCS K (PaKTOpaM MHKpPOCPEIbl OpraHU3aluu:

a) MOCTaBIIUKH;

0) s5KOHOMHYECKHE (HAaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBbIii Bompoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET MPEIOKEHHE — ITO:

a) PIHOK TTPOU3BOIUTEIS,

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBbIi1 Bonpoc

YKakuTe He MeHee JIByX BapUaHTOB MPaBUIHLHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWIBHBIX U CJ1a0BIX CTOPOH MPEATPHUITHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXKHOCTEH U yTpo3.

15. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

PazBuBaronuii MapKeTHHT UCHOIB3YETCS B CUTYAIlUH, KOT'1a HEOOXOJMMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CHPOC;

B) IPEBPATUTh MOTCHIIMAIBHBIN CITPOC B PEATbHBII;

') CHU3UTH CIPOC.

16. TecToBBIif Bonpoc

VYKakuTe He MEHee IByX BApUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUuX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHHUHM COCTOMT B JOCTM)KEHUH OIPENIEIEHHOr0 00beMa MpoJIax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUS! KOHLEHTPUPYET BHUMAHUE HA IPOU3BOJICTBE TOBAPOB BHICOKOTO KAUeCTBa,

B) YAOBJETBOpeHHE TMOTpeOHOCTel moTpeduteneid TpedyeT MpPOBEACHUS LEI0ro
KOMIUIEKCa MAPKETUHIOBBIX HCCIIEI0BAHUM;

I') KOMITaHHSI CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE MOTPEOHOCTEH OMpeneIeHHOMN
IpYMIIBI TOTpeOuTENEeH.

17. TecToBblii Bonpoc

BriOepure npaBUIIbHBIN OTBET:

Crpoc Ha3bIBaeTCs HppallMOHATbHBIM, KOT/A:

a) IPOTHBOPEYHUT HHTEpECaM U 0JIaronoyquto 00IecTBa;
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0) moTpeduTeas HE 0OCO3HAN BBITOJ OT MOTPEOICHUS IPOAYKTA U 6e3pa3InyeH K HEMY;

B) IPOJYKT U3 CTAJIUU 3PEIOCTH NEpeLIes B CTaANIO CIaa;

T') HOJBEPKEH CE30HHBIM, HE/ICIbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBBIii Bonmpoc

Br16epute npaBuibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHTIIMICKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIUN OTHOCUTCA U3y4EHHE KOHKYPEHTORB?

a) aHAJIMTUYECKOM;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) YIPaBJIEHUS U KOHTPOJIS;

I) yuera.

20. TecToBblii BOonpoc

Br16epute npaBuiibHbINA OTBET:

K kako# pyHKIIMN OTHOCUTCS IUIaHUPOBaHUE MapKeTHUHTra?

a) bopmupyrotei;

0) cOBITOBOIA;

B) YIIpaBJIEHUs U KOHTPOJIS;

T) yuera.

21. TecToBBIii Bompoc

BriOepure npaBuIIbHBIN OTBET:

KoHBepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJICOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Br16epute npaBuibHBINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTalbHbBIX BIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH(OPMAIMOHHO-PEKJIAMHON KaMIIaHUU;

I') C U3YYEHUs PbIHKA U 3aIIPOCOB NOTPEOUTENEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOJY O 11€7€CO00pa3HOCTH PaCHIMPEHUs] CBOEr0 acCOPTHUMEHTA
3a CUeT JETCKUX TOBApOB, NPOAHAIM3UPOBAB BO3PACTHYI CTPYKTYpYy HaceneHus Poccun,
MOJUTUKY TOCYJAAPCTBEHHOM TMOIJIEPKKH JETCKOW pokaaeMOCTH. DaKTopbl, KOTOPbIE
AQHAJIM3UPOBAIAa KOMIIAHUS, OTHOCSTCS K...

a) KOHTPOJIMPYEMbIM BHEIIHUM (haKTOpam;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpam;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (haKTOpam;

I') HSKOHTPOJIMPYEMBIM BHEITHUM (pakTopam.

24. TecToBBIii Bopoc

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUIILHOTO OTBETA:

Konnenuus conuanbHO-3THYECKOI0 MapKeTHHra TpeOyeT yJera:

a) KOMMEPYECKUX LIeJIel U UHTEPecoB (PUPMBI;
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0) moTpeOHOCTEH U MpeAnoYTeHUI oTpeOuTeNeii;

B) HHTEPECOB OOIIECTBA, PAIIMOHATILHOCTH OTPeOIeHHS (haKTOPOB OKPYXKAIOIIEH CPEJIbI;
') BO3MOXKHOCTEH HapallBaHUs MPOU3BOICTBEHHON MOIIIHOCTU MPEATIPUSITHS.

25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIlpaBJICHUE MAPKETHHTOBOM JIOTUCTUKHU ?

a) AaHAIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromiei.

Tema 2. CucTemMa MapKeTHHIoBOW HHpoOPMaITUN
HNupukarop nocrukenns: YK-1.2.

1. TecToBblii BOnpoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

BropuuHbIMU JaHHBIMU SBJISIIOTCS AaHHBIE, KOTOPBIE:

a) MCHEE BaXKHBI;

0) ObLTIM COOpaHbI IPYTUMH;

B) MOT'YT OBITh MOJTYYEHBI C IOMOIIIBIO MOJIEBBIX UCCIICIOBAHUA;

I') UCXO0/11 U3 CaMOIl KOMIIaHUH.

2. TecToBBIi BOMpOC

BcraBbTe nponyiieHHoe cioBo: «Peructpanus Mozenel moBeAeHus e, 00beKTOB U
BapHaHTOB Pa3BUTHUs COOBITUH Ha CHCTEMAaTHYECKONM OCHOBE ISl MOJIyYEHUS HHTEpECYIOLIEei
UHPOPMALIUHU — 3TO ...»

3. TecToBBIi BOMpoC

VYKakute NpaBUIIbHBINA BapUaHT OTBETA:

CemanTtuueckuil nudpdepeniman wim mkaina Ocryaa sBisieTcs IpUMEPOM:

a) MOHOTOJISIPHOMU, BepOaIbHOM ILIKAaJIbI;

0) MOHOTIOJIIPHOM, HEBEPOATHLHOM IIKAIBI;

B) OUMOJISIPHOM, BepOaIbHON IIKaJIBI;

) OUNOJSPHOM, HEBEpOAIbHOM IIKAJIBI.

4. TecToBblii Bonpoc

YKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Mertoa uccnenoBaHMs, NPeayCMaTPUBAIOLINI ompesieneHne caMoi mpoOsIeMbl, a 3aTeM
OIpe/ieNIieHue COOTBETCTBYIOIUX ITEPEMEHHBIX, BIUSIOLUINX HA HEE, HA3bIBACTCS:

a) IPUYMHHBIM HCCIIEIOBAaHUEM;

0) MOSICHUTENLHBIM UCCIIEIOBAHUEM;

B) ONMCATENIbHBIM UCCIIEIOBAaHUEM;

T') IOMCKOBBIM UCCIIEOBAaHUEM.

5. TecToBbIii BOnpoc

VYKakuTe NpaBWJIbHBIA BApUAHT OTBETA!

K pesynpraTtam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUN OTHOCHT:

a) eMKOCTb PBIHKA;

0) mpeanouTeHus MoKynaTenei;

B) MOTHUBBI IOKYIIKH;

I') OTHOLLIEHHE K HH(POPMALIUH.

6. TecToBBIi BOMpOC

VYKakuTe NpaBUIbHBINA BApUAHT OTBETA:

B MapkeTHHIoBBIX HCCIEIOBaHUSAX YacTO UCHOJb3yeTcss MeTtoa HabmoneHus. Kakoit u3
CJICAYIOUIMX PUMEPOB OTHOCUTCS K HAOJIIOICHUIO!

a) ompoc, NpH KOTOPOM HET HENOCPEICTBEHHOTO KOHTAaKTa C HHTEPBBIOUPYEMBIM,
HaIpHUMep, OIIPOC MO MOUTE;
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0) 1abOpaTOPHBIN IKCIIEPUMEHT C UMUTAIMEH pealbHOTO Mara3uH; a

B) ayTUT PO3HUYHON TOPTOBIIH;

I') UCCIIEIOBAaHUE BOCIIPHUATHS OTPEOUTETICH.

7. TecTOBBIi BONMPOC

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

[lon cucremolt MapKETHHIOBBIX HCCIIEIOBAaHUI MOHUMAIOT COBOKYIHOCTH NPUEMOB U
pPECYPCOB, IPEIOCTABIAIOIMIHNX ...

a) TeKyIyo HHPOPMAIIUIO O COOBITUAX, TPOUCXOAIINX BHYTPU (DUPMBI;

0) SKCKIIIO3UBHYIO HHPOPMALIMIO JJISl PEIICHUS] HECTAaHIaPTHBIX MPOOJIEM MPEATIPHSITHS;

B) BO3MOXXHOCTh 00pabOTKM U aHaiu3a HWHGOPMAUUU Ui TMOIJAEPKKU MPUHITUS
peLIeHu;

I') TEKYI1YI0 HH(GOPMAIUIO O COOBITUSX, IPOUCXOSIINX BO BHEIIHEH cpeie.

8. TecToBBIi BOMpoc

OnucarenpHble MapKETUHTOBBIE HUCCIEOBAHMUSI TMPOBOMATCA JUIsl TOTO, YTOOBI
ONPEAETUTD ... (YKaXKUTE HE MEHEE JIByX BApUAHTOB OTBETA):

a) U3MeHeHHne o0beMa MPOoIaXK TOBapa MoJ BIUSHUEM KOHKPETHBIX BHEIIHUX (DAKTOPOB;

0) TUIIOTE3HI 110 TTOBOLY IPOM3BOJICTBA HOBOT'O TOBAPA;

B) OTHOILIEHHE IOTpeOUTENel K TOBapy;

I') HOTEHIIMAJ PhIHKA MJIM HHOTO TOBapa.

9. TecToBBIii BOPOC

K ka3yanbpHBIM 1ETSIM MapKETHHTOBOTO UCCIIEOBAHHS OTHOCATCS ... (YKaXKUTE HE MEHEe
JIBYX BapHAHTOB OTBETA):

a) BBISIBIICHUE TPUYNHHO-CJICICTBEHHBIX CBSI3EH;

0) cOop npeaBapuTEIIbHONW HH(DOPMAITUH;

B) ONHMCaHUE MapKETUHIOBOW MH(pOpMaLUu;

I') TOCTAHOBKA TUIIOTE3.

10. TecToBbIii Bonpoc

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA.

KagecTBeHnHast nH(popmManys B MapKEeTHHTE:

a) MOKa3bIBAaET, YTO €Ile HEOOXOAMMO Y3HaThb, YTOOBl MapKETMHIOBOE pELICHHE ObLIO
JIOCTaTOYHO 00OCHOBAHHEIM;

0) He3aMeHUMa MPH MPUHATUY peIIeHUH 0 (UHAHCOBBIX MOTOKAaX (GUPMBI;

B) HE3aMEHWMa JUIsl TIOHMMAaHHWs TOBEICHHS OOJBINUX TPYII JIOAEH (TOTEHINAIBHBIX
nokynaresuei);

r) HeoOXoauMma HCCIeqoBaTeNsiM il Oojiee TIIyOOKOTO TPOHUKHOBEHUS B TPUPOIY
Jro/Ied, COBEPIIAIONIUX MOKYIKH KOHKPETHBIX TOBAPOB.

11. TecToBbIii Bonpoc

BriOepure npaBuIIbHBINA OTBET:

Uro He OTHOCHUTCS K OCHOBHBIM TpeOOBaHUSM K (OPMHPOBAHUIO M HCIOIH30BAHUIO
MapKEeTUHTOBOW MH(POPMALIUU:

a) OTIePaTUBHOCTH MPEAOCTABICHHS HH(OPMAIIHH;

0) 10CTOBEpHOCTh UH(POPMALIUY;

B) PEJI€BAaHTHOCTh JAHHBIX;

I') ayTeHTUYHOCTHh UH(pOpMau?

12. TecToBblii Bonpoc

VYkaxure He MEHee ABYX BapHAHTOB MTPABUIILHOTO OTBETA:

OmnwucartenbHble  MapKETHHTOBBIE HCCIENOBAaHHUS MPOBOMATCS JJISI  TOTO, YTOOBI
OTIPENIeNIUTh!

a) M3MEHEeHne 00beMa TPOIaXK ToBapa IMOJI BIMSIHUEM KOHKPETHBIX BHEITHUX (DaKTOPOB;

0) TUIIOTE3bI 110 TOBOY IPOU3BOJICTBA HOBOT'O TOBAPA;

B) OTHOIIIEHUE TTOTPEOUTENCH K TOBapY;

I') XapaKTepUCTUKY PhIHKA WJIM TOBApA.
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13. TecToBblii Bonpoc
BriGepuTe npaBMIIbHBIN OTBET

COBOKYIHOCTH MPOLEAYP, METOJIOB, IIepcOHaNa, 000pyI0BaHUs, IPEAHA3HAYCHHBIX IS
perynspHoro cOopa, aHaiu3a, pacHpeesieHus NOCTOBEpHON MHGOpManuu AJis MOATOTOBKU U

NPUHATHS MAPKETUHTOBBIX PEIICHUH, HA3bIBACTCH. ..
a) cucTemMa BHYTPEHHEH OTYETHOCTH;
0) cucrema aHanM3a MapKETUHTOBOW MH(POPMALINY;
B) MapkeTuHroBas nadopmarnuontas cucrema (MUC);
') cUCTeMa MOJIeeil.
14. TecToBbIii Bonmpoc
Br16epute npaBuibHbINA OTBET:

BI/II[ MAapKCTHUHI'OBBIX I/ICCJ'ICI[OBaHI/II‘/'I, K KOTOPOMY OTHOCATCA

JESTEIIbHOCTH TOCPETHUKOB, HA3bIBACTCS:
a) U3y4eHHE PHIHOYHON KOHBIOHKTYPHI;
0) M3yueHHne KaHAJIOB pacIpeICICHHUS;
B) U3y4eHUE OTpeduTenei;
T') TECTUPOBAHUE HOBBIX TOBAPOB.
15. TecToBbIii Bompoc
OcHOBHBIE METOBI TIOJyYEHUS IEPBUYHON HH(POpPMAIIHH:
a) U3yYeHHE OTYCTHBIX MATEPHAJIOB (DUPMBI,
0) aHAJIN3 IMyOJIUKALIN;
B) PBIHOYHBIN YKCIICPUMEHT;
T') OIpoc.

Tema 4 PazpaboTka cTpaTeruu 1mejieBoro MapKeTuHra
HNuaukarop nocruxkenus: OIK-2.3.

1. TecToBbIii Bonpoc
VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Kakoit n3 HHUKCTICPCUYNCIICHHBIX IoKa3aTesei HC MMPUHATJICKUT

JIeMorpauuecKux:
a) BO3pacT;
0) o
B) MCUXOJOTMYECKUH THIT TOTPEOUTENS;
r) oOpa3zoBaHHe.
2. TecToBbIl BONIpOC
VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

HCCICa0BaHUA

K rpymnmne

C YUYCTOM CBOCTO ITOJIOKCHUA HA PBIHKE KOMIIAHUSA MPEATIOUTET MAacCCOBBII MapKETHUHT

(arperanus pbIHKa), €CIIH:

a) MPOIYKT MOKYMAaeTCs ¥ MOTpedisieTcs: OObIIel YacThI0 HACEICHHUS,

0) TpeOoBaHMs CETMEHTAIIMH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) IPOU3BOJICTBEHHBIN MPOIECC B KOMIIAHUU HOCUT XapaKTep MacCOBOTO MPOU3BOJICTBA;
F) SHaAYUTCIbHAA 4aCTb HACCICHUA NPEAINIOYUTACT JIeH_IeBI)II\/’I ACCOPTUMCHT.

3. TecToBbIii Bonpoc

3akoHunTe ompexnencHue: «Pa3paboTka M co3laHUEe WMHUKA TOBapa TaKUM 00pa3oM,

4yTOOBI OH 3aHSAJ B CO3HAHMUU IMOKYNAaTes JOCTOWHOE MECTO, OTIMYAIOIIeecs OT IOJIOKEHUS
TOBApPOB KOHKYPEHTOB — 3TO ...»

4. TecToBBIi BOnpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

KaxoBa cBsI3bp MEX]ly IOHATUAMU «CETMEHTHPOBAHHUE» U «TIO3ULMOHUPOBAHUEN:

a) CErMEHTUPOBAHUE U MO3UIIMOHUPOBAHNE — 3TO NPAKTUYECKU UJAECHTHYHBIE TIOHATHS;
0) IPOAYKT NMO3UIIMOHUPYETCS Ha PHIHKE B LIEJIOM, & CETMEHTUPOBAHHE HAIPABJICHO Ha
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pasziesieHre phIHKa,

B) CHauaja MPOAYKT MO3UIMOHUPYETCS, a MOTOM OCYIIECTBISETCS CErMEHTHPOBAHHE
PBIHKA,

T') IPOIYKT MMO3ULIMOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBbIi BOIIpoc

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

Juddeperunarust npogykra 03HaYaeT:

a) yCWiIMs, HampaBlieHHble Ha TO, YTOOBI cJenaTh MPOAYKT OTJIIUYHBIM OT
KOHKYPHPYIOIIHUX;

0) popmMupoBaHue pa3nuunii BHyTpH HaOOpa MPOyKTOB,;

B) MPUCTIOCOOJIEHUE MPOAYKTA K HYKJaM IMOTpeOUTEINeH;

T') MpUCIIocoOJIeHNe MTPOIYKTa K TPEOOBAaHUSM CE30HA.

6. TecToBBIi BONPOC

YkaxuTe npaBUIbHBIA BapHAHT OTBETA:

Crnioco0 mpezcTaBiieHus Mpoliecca MO3UIMOHUPOBAHUS C HUCIIOJIb30BAaHUEM HECKOJIBKUX
OIICHOYHBIX [MOKa3aTesei Ha3bIBaeTCs

a) KOHKYpPEHTHOM KapTou;

0) KapTOi BOCIIPUSATHS;

B) KapTON CErMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIPOC

VYKakuTe npaBUIbHBIA BapHAHT OTBETA:

CerMeHT pbIHKa COCTOUT:

a) U3 MoTpeduTenel, OUHAKOBO PEarupyrolux Ha KOMIUIEKC MapKeTUHTa (pUupMbI;

0) 13 moTpeduTeNeH, MPOKUBAIOIIUX B OJHOM TOPOJIC;

B) paOOTHUKOB OJHOM OpPraHU3AIINH;

T') IPO/IaBIIOB aHAJIOTUYHOTO TOBapa.

8. TecToBBIii BOPOC

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Crenenb, 10 KOTOPOH Il JAHHOTO CETMEHTa MOTYT OBbITh pa3paboTaHbl 3(p(PEKTUBHBIE
MapKETUHTOBBIE TIPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) MPUTOTHOCTH;

B) U3MEPUMOCTb;

T') BAJIUAHOCTD.

9. TecToBBI BONPOC

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Tpu OCHOBHBIX BHJ]a MAPKETHHTA, UCMIOIB3YEMBIX B CTPATETHUSAX OXBAaTa PhIHKA!

a) KOHLIEHTPUPOBAHHBIN;

6) nuddepeHnpOBaHHBIH;

B) HEKOHIICHTPHPOBAHHBIIA;

r) HeAuQ hepeHIIUPOBAHHBINH;

1) UHTEIPUPOBAHHBIM.

10. TecToBbIif Bonpoc

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Bb100p ppIHOYHOTO CerMeHTa MOKET 0a3upoBaThCs Ha pa3IMuyHbIX Kpurepusax. Kakoe u3
CIEAYIOUIUX YTBEPKICHUM SIBISECTCS HEBEPHBIM?

a) yeMm Oouibllle PHIHOYHBIA CErMEHT, TeM OONBIIMN WHTEpeC OH MpPEICTaBISAET JUIs
KOMITaHHUH,

0) MeXIy CerMEHTaMH JI0JKHA OBITh CYILIECTBEHHAs pa3HUIIa,

B) JIOJKHA CYIIIECTBOBATh BO3MOXKHOCTh CBOOOHOIO JOCTYIA K CETMEHTAaM,;

') KOMIIAaHUS JIOJDKHA WMETh BO3MOKHOCTBH TOJICYMTATh NMOTEHIMAIbHBIN 00BEM cObITa
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JUISL CETMEHTA.

11. TecToBblii Bompoc

COBOKYNMHOCTh ~ TOJJAIOUIMXCS  KOHTPOJK  MApKETUHTOBBIX  HHCTPYMEHTOB,
HCIIOJIb3YEMBIX JIJISl TIOJTyYEHUS JKeIaeMOM peakKIMH 11eJIeBOr0 phIHKA!

a) KOHTPOJIb MapKETHHTa;

0) KOMIUIEKC MapKETHHTa;

B) IJITAHUPOBAHUE MAPKETHHT A,

') OpraHu3aius MapKeTHHTa.

12. TecToBbIif Bonpoc

MapkeTHHT 0JIHOTO MPOAYKTA, MPEAHA3HAUEHHOTO cpa3y ISl BCeX MOKYMaTresel - 3To:

a) LIeJIeBOW MapKETHHT;

0) KOHIICHTPUPOBAHHBI MapKETHHT,

B) MacCOBBIIl MAPKETHUHT;

T') UHIUBUAYAIbHBIA MAapKETHUHT.

13. TecToBbIif Bonpoc

OcCHOBHOH BUJ] MAPKETHHTA, UCIIOJB3YEMBIX B CTPATETHUAX OXBATa PhIHKA!

a) MEXKTyHapOIHBIH;

0) muddepeHITIPOBAHHBIN;

B) BHYTPEHHUII;

T') MHTETPUPOBAHHBIH

14. TecToBbIi1 Bonpoc

Kakoe u3 Huxe npuBeIeHHBIX OMPEIEICHUN XapaKTepu3yeT NO3UIIMOHUPOBaHKE?

a) 9TO MPOLIECC CHATHSI CTapOro ToBapa ¢ MPOU3BOACTBA U yX0J1a C PhIHKA

0) 2TO IelCTBUS MO pa3pabOTKe TOBAPHOTO MPEATIOKEHUSI KOMIIAHWHU, HAIIPaBJICHHbBIE Ha
TO, YTOOBI 3aHATH O0OCOOJECHHOE OJIATONPUATHOE TOJIOKEHHUE B CO3JAHUH IEJIEBOM TPYIIIBI
noTpeourtenei

B) 3TO MPOU3BOJICTBO TOBApPOB, KOTOPbIE MOJB3YIOTCS CIPOCOM IMOTpeOUTENel mpu
COXpPaHEHHH UX CBOMCTB M XapaKTEPUCTHK

I) HEIOCTaTOK MH(opManmuu 00 OCHOBHBIX BBIFOJAX M Oylarax, KOTOpbIE MOMOKET
HOTPEeOUTENIM IPUHECTH JaHHBIHM TOBap.

15. TecToBblil Bonmpoc

Ecnu npeanpustue NpUHUMAET pelIeHHEe aKTUBHO JeWCTBOBATh TOJBKO B OJHOM
CerMEHTE PBIHKA, TO ATO PEUICHNE MOXKET OBITh 0XapaKTePH30BAHO KaK:

a) arperupoBaHHbIN MAPKETHHT

0) nudpepeHIPOBaHHBIN MAPKETUHT

B) KOHLIEHTPUPOBAHHbII MapKETUHT

r) Heau(pdepeHIUPOBAHHBIN MapKETHHT.

Tema 6. Opranusanus ¥ NJIAHKPOBAHUE MAPKETUHIOBOM 1€ATEJILHOCTH
HNuankarop nocrmxenus: OIK-3.2.

1. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

OpraHu3anvoHHas CTPYKTypa YIpaBIeHHUsI MAPKETUHIOM MPEICTaBIAET COOO0M:

a) cosmaHue ycioBHi s 3 HEeKTUBHON pabOThI COTPYTHUKOB;

0) mogbop  cCHenUaTMCTOB MO MAapKeTHHTY, paclpelelieHHe 3ajad, TMpaB |
OTBETCTBEHHOCTH, CO3JaHHUE yCIOBHM it 3¢ eKTUBHON pabOThl COTPYAHUKOB, OpraHU3AINI0
B3aUMO/ICHCTBUS CIIY>KOBI MApKETHUHTA C JPYTUMHU MOApa3AeICHUIMU;

B) MoAOOp CHENMATUCTOB M0 MapKETHUHTY, OPTaHU3AlMI0 B3aUMOJEHCTBHS CITyKObI Map-
KETHHIa C JPYTUMHU NOpa3ielICHUsIMU;

') pyKOBOJICTBO KOMIAaHUHM HE UHTEPECYET OpraHu3allMOHHAsI CTPYKTypa, CaMoe IJIaBHOE
pe3yJbTarT.
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2. TecToBBIi BOMpoC

Pacnipenenute mo maraM npouecc CTpaTernyeckoro mIaHuPOBaHUS B MApKETUHTE:

a) pa3zpaboTka oO0IIIei cTpaTeruu;

0) onpeereHue MEXaHM3Ma KOHTPOJIS,

B) MMPOBEJCHHE MAaPKETUHTOBOI'O UCCIICIOBAHHUS;

I') onpezesieHue 1eyeil KOMIaHHH.

3. TecToBbIi BOMpoc

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

MapxkeruHroBas ciayx0a Ha (pupMe MOXKeET ObITh OPraHM30BaHA IO MPUHIIHITY:

a) HepapxnuuecKomy;

0) moTpeOUTETHCKOMY;

B) MAaTPUIHOMY;

T') IPOU3BOJICTBEHHOMY.

4. TecToBBIif Bonpoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

Kakas cxema moctpoeHus otjena MapkeTuHra Hanbomuee 3¢ eKTUBHA U1 TPEIpUITUN
BBIITYCKAIOIIUX ITMPOKYI0 HOMEHKJIATYPY U3JIEIHUN U PEATU3YIOIIUX UX HA MHOTUX PBIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) GyHKIIMOHATbHAS

I') TOBapHO-PBIHOYHAS

5. TecToBBIii BOPOC

Kakue onpeneneHust coOTBETCTBYIOT mOHSATHAM: «KiroueBble (akTopbl —ycrexay,
«CTparernueckuii 31eMeHT ousHecay, «busHec-mopTdennby:

« » - 9TO T€ CWIbHBIE W Cladble CTOPOHBI OpTaHU3AIMH, KOTOPHIE
OKa3bIBAIOT HauOoublliee BIMSHUE Ha ycrex opranuzauud. OHU OMPEeeNstoTCs M0 OTHOUICHHIO
K KOHKYpPEHTaM.

« » - HaOOp BHUIOB JAEATENBHOCTH M TOBAPOB, KOTOPHIMHU 3aHUMAETCS
KOMITaHMUS.

« » - HaIIpaBJICHUE JACATCIBHOCTH KOMIIAHHM, HUMEILIEe OTIAEIbHYIO
MHUCCHIO M 3aJa4M, JEATEIBHOCTh KOTOPOTO MOYKHO IUIAHMPOBAaTh HE3aBUCHMO OT JPYTHX
HaIlpaBJICHUMN.

6. TecToBBIi BOMpoOC

Breibepute u3 chemylomiero cmnucka ONpenelieHHs Haubolee TOYHO OTpakaroliue
KaTerOpHuH CTpaTeruvyeckoro emMeHTa ousneca (CObB) cormacHo MaTpuile pocT/I0Jis phIHKA UK
«Martpuna BCG»:

« » - 9TO OBICTPOPACTYIIME HANPABJICHHS ACATEIHLHOCTH WM TOBAPHI C
OonbpIION JOoNeill phIHKA, KOTOpBIE 3a4acTyld TpeOyIT CEepbe3HOr0 HMHBECTUPOBAHUS IS
MoI/IepKaHusl UX OBICTPOTO POCTA;

« » - HallpaBJICHHsI AESITETbHOCTH UM TOBAPhl C HU3KUMH TEMIIAMU POCTa U
OOJIBIIION JTOJIEH pBIHKA; yCTOoWuMBBIE W mpeycneBaromme COb, mpuHOCSIHE 10X0, KOTOPHIA
KOMIIAHUSI HCIONB3yeT JI OIUIaThl CBOMX CYETOB U JJSl TOJACPKKH NPYTUX HaIrpaBlICHUN
Ou3Heca, TPeOYIOINX WHBECTUPOBAHNS,

« » - DIIEMEHThl OM3HEeca, UMEIoIe HEOONBIIYIO 0N OBICTPOPACTYIINX
PBIHKOB U TpeOyroIue 00JIbIIOro 00bemMa CPEACTB ISl COXPAHEHUsI CBOEH JTOJIM PhIHKA WIIH JJIS
MIPEBPAIICHHS B «3BE3BI»;

« » - HaIpaBJICHUS JEATEILHOCTH U TOBAPHI C HU3KOM CKOPOCTBIO pOCTa U
HEOOJIBIIION J0IeH phIHKA, KOTOPbIE MOTYT MPUHOCUTH AOCTATOYHBIA JOXOJ IJI MOAEpKaHUS
caMux cebsi, Ho He 00eMaroT cTaTh 00Jiee CePhe3HBIMU UCTOYHUKAMH JT0XO/IA.

7. TecToBbIi BONpoOC

VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

3amagamMu OnepauoOHHOT0 MAPKETHHTA SBIISIOTCS:
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a) OmpeesIeHuE 1IeNIel Pa3BUTHS;

0) pa3paboTka cTpaTeruu pa3BUTHUS,

B) JeTaNM3alUs CTPATETHH;

T') peaiau3anus CTpaTeruu.

8. TecToBBIi BOMpoOC

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

VYnopapieHdyeckass JeSTENbHOCTh B MApKETMHIOBOM OTJENE OCYILECTBISETCS Ha TpeEX
YPOBHSIX (CBEpPXY - BHH3):

a) CTpaTeru4ecKuil, onepaTuBHbBIN; TAKTUIECKUN

0) TaKTUYECKHH, CTPATErHYeCKUH, OTIEPaTHBHBIN;

B) TAKTUYECKUH, ONEPATUBHBIN, CTPATETUYECKUIA;

I') BCE BBIIIE MePEUHCICHHBIC BAPUAHTHI BEPHBI.

9. TecToBBIi BOMpOC

YkaxuTe npaBUIbHBIA BapHAHT OTBETA:

OcCHOBHOW TNPHUHIUI TPOOJEMHON (OpMBI OpraHM3alMKd MapKeTHHra Ha QupMe
3aKIJII0YaeTCs B!

a) peryJisipHOM MPUMEHEHUH SKCIIEPTHBIX METOJIOB aHAIM3a BO3HUKAIOLINX MPOOIIEM;

0) OCYIIECTBICHUN MAPKETHHTOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3IMYHbIX TPOOIIEeM;

B) CO3/IaHUU AJIMUHUCTPATUBHOW TPYNIBI PA3IUYHBIX CHEIHAIMCTOB JJIs PELICHHUs
BO3HUKILIEH TIPOOIIEMBI;

T) pactipeniesieHu (PyHKIUI MapKeTHHTa BHYTPH MapKETHHI'OBOH CITY>KOBI

10. TecToBbIii Bompoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

MapkeTHHroBasi cTpaTernyeckasi MaTpuIiia — 3To:

a) METOJMYECKUN MHCTPYMEHT CUTYAllMOHHOTO aHalu3a JUIsl OLEHKU CTPAaTEerMuecKoro
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE y4ueTa B3aWMOBIIMSIHUS BHEITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BhIOOpa (GUPMOM OMpeNeIeHHOW CTpaTerMu B 3aBUCHUMOCTH OT KOHKPETHOM
PBIHOYHON KOHBIOHKTYPBI M COOCTBEHHBIX BO3MOXHOCTEH MM APYTUX (PaKTOPOB;

B) METO/ UCCIIEZIOBAHNUS SKOHOMUKH U MTPOU3BOJICTBA, B OCHOBE KOTOPOT'O JICKUT aHAIIU3
BO3CUCTBUS pa3HOOOpa3HbIX (DAaKTOPOB Ha pe3yiabTaThl SKOHOMHYECKOW MIEsTelNbHOCTH, €€
3¢ (PEeKTUBHOCTD;

I') METO/, NO3BOJISIOIINUN CTPOUTH MOJIENH, YUUTHIBAIOIIME BPEMsI BHITIOJTHEHUS (DYHKIUI.
[Tony4eHHYIO MO/IETh MOKHO «IIPOUTPATH» BO BPEMEHHU U MOIYYUTh CTATHCTUKY MTPOUCXOISAIIIX
IIPOLIECCOB.

11. TecToBbIii Bonpoc

Lenbto CTpaTErnueckoro MapKeTHHIa SABISETCA:

a) BBISIBIICHUE CYIIECTBYIONIMX FJIM MOTEHIIMAIBHBIX PHIHKOB MJIH HX CETMEHTA Ha OCHOBE
aHau3a MOTPEeOHOCTEN, Hy KJAIOIINUXCSI B y/IOBJIETBOPEHUN

0) dopMynMpoBaHWE MHUCCHHU, OMpEACNICHHUE IeNield pa3BUTHsA, pa3padoTKa CTpaTerHH
pa3BUTHS KOMITAHUU

B) pa3paboTka 3(h(PpeKTUBHON peKIaMHON KaMIIaHUU

r) hopMHUpPOBaHUE UMHJIKA (DUPMBI.

12. TecToBblii Bonpoc

Vkaxure GyHKUUIO PYKOBOJIUTENS CIYXKObl MapKETHHTa MPEIIPUATHS:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO0 TOBAPHYIO IPOAYKIIHIO

0) pa3paboTKa TeXHOJIOTUH CKJIQJCKON MepepaboTKH TOBApOB

B ) BBIOOp IIeJiel U cTpaTeruii MapKeTUHIOBOU JesITEIbHOCTH

I') KOHTPOJIb OyXTalTepCKON M CTAaTUCTUYECKOM OTYETHOCTH CITY>KObl MapKETHHTA.

13. TecToBblii Bonpoc

JU1st Kakoro MpenpusaTHs 1ejaecoo0pazHa pernoHajabHasi CTpyKTypa MapKeTHHra?

a) BBITYCKAIOMIETO MPOIYKIUIO IIMPOKON HOMEHKIATYPbI

0) IPOU3BOJIAIIETO JOPOTYIO MPOIYKINIO TPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAUCHUS
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B) BBIIIYCKAIOILEr0 IPOAYKIIMIO, TOKYIIAEMYIO BO MHOTUX PETMOHAX CTPaHbl, B KAXKAO0U U3

KOTOPBIX IIeJIECO00PA3HO YUUTHIBATh CIICU(PUKY TOTPEOICHUS ITOU MPOTYKIIUN

T') U3TOTOBJISIONIETO U MPOJAIOIIETO MPOIYKIIMI0 MACCOBOTO CIPOCA.
14. TecToBblii Bonmpoc
K BO3MOXHBIM OTBETHBIM MCpaM KOMIIAHMM Ha CHHIXCHUC ICH KOHKYPCHTAMH HC

OTHOCHUTCA:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHMKEHUE IIEHbI U KaueCTBa TOBapa

T') BEIBEJICHHE Ha PBIHOK JICHIEBOM «O0EBOM MapKm».

15. TecToBbIif Bonpoc

Komnanusi, koTopasi mpu NpOEKTUPOBAHUN CBOUX MAPKETUHIOBBIX CTPATETUIl B MEPBYIO

oucpeab Y4YHMTHIBACT PA3BUTHUC HOTpe6I/ITeJIBCKI/IX HYXI W HTOpCAOCTaBICHUC BBICIIICH
HOTp@6HTCJ'IBCKOI>i OCHHOCTH CBOUM ILCJIICBBIM HOTpe6I/ITeJ'IHM 9TO KOMIIaHHWs1, OpUCHTHPOBAHHAA

Ha:

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYPEHTOB

I) noTpeduTenei.

Kpurepun oneHku:

0,5 6aJj1a BBICTABIISIETCS CTYJICHTY, IIPH YCIIOBHH €TI0 PAaBUIBHOTO OTBETAa HE MEHEE YeM

Ha 90% TeCTOBBIX 3aJaHUH,

0,3 6aJs1a BBICTABIISIETCS CTY/IEHTY PHU YCIIOBUU €ro MpaBuwibHOro orBeTa oT 70 10 89%

TECTOBBIX 3aIaHNH,

0,2 6aJs1a BBICTABIISIETCS CTYIEHTY PHU YCIIOBUU €ro MpaBwibHOrO oTBeTa OT 50 10 69%

TECTOBBIX 3aIaHU,

0,1 6aqu BBICTABIISIETCS CTYACHTY IIPH YCIOBUHU €T0 MPABWJIHLHOTO OTBETa MEHEE YeM Ha

50% TecTOBBIX 3aJaHUMN.

3agaHus AJ151 TBOPYECKOI0 peiTHHIa
Tembl pedepaTos

Tema 1. CouuaJbHO-I)KOHOMHYECKAS CYIIHOCTH H COJIEP:KAHNEe MAPKETHHTA
HNupuxarop nocruskenusi: OIK-3.2.

1. OcuHoBHbIE HampaBJICHHUA W BHJblI MApPKCTUHIA, HCIIOJIB3YEMBIC OTCUYCCTBCHHBLIMU

MNpEaApUATUAMU.

2. Mopnynsus TUIIOB MapKETHHTa B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA, COCTOSHHS

CIIpoCa, TUIIOB IMOBCACHUSA HOTpCGHTCJ’ICﬁ.

CoBpemMeHHbIE HalpaBJIeHHs] MApKETUHTa B chepe yCiIyr.
DBouonus cofiepkanus 1 GopM MapKeTHHTa.
Mapxkerusr otHomennii. CRM

MapkeTuHroBas cpea U METO/bl €€ aHaIu3a

o0k w

Tema 4. PazpaGoTka cTpaTeruu nejaeBoro MapKeTHHra
HNuaukarop noctukenns: OIK-2.3

1. MeTopl CETMEHTUPOBAHUS U KPUTEPHU BIOOpa CETMEHTOB
2. CerMeHTUPOBAHUE PBIHKOB IIPOMBIIIJIEHHOTO HA3HAYEHUS
3. Hcnonb30BaHWE  PBHIHOYHBIX  HMCCIEIOBAaHMM il pa3pabOTKM  CTpaTeruu

MO3UIIMOHUPOBAHUA

4. Bo3MoykHBIE HaIlpaBiIeHUs quQepeHIanum ToBapa
5. OCcoOeHHOCTH TO3UIIMOHUPOBAHUS TPOJyKTa Ha pbhIHKE (0AHKOBCKUX, CTPaxXOBBIX,
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TYPUCTUYECKHX, 00Pa30BATENIbHBIX ) YCIYT
6. ITogxoxap! k pa3paboTKe U MPUMEHEHUIO KOMITJIEKCa MapKETHHTa B Pa3InYHbIX chepax
U BUJAX AESATEIbHOCTU

Kpurtepuu ouenku:

5 0amaoB — BhICTaBIsEeTCS OOyYaroUmIEMyCs, €CIM BBINOJIHEHBI Bce TpPeOOBaHUS K
HanucaHuio pedepara (mpezeHTannun): o003HaYeHa MpobieMa U 00OCHOBAaHA €€ aKTyalbHOCTb,
NPOBEJCH aHAIM3 PAa3JIMYHBIX TOYEK 3pPEHHS Ha paccMaTpUBaeMylo MpolieMa M JIOTUYHO
U3JI0KEHa COOCTBEHHAs! MO3UIMS, CPOPMYIHMPOBAHBI BBIBOABI, TEMa PACKPHITA IMOJIHOCTHIO,
BBIZICP)KAH 00BEM, COONIOJCHBI TpeOOBaHWS K BHEIIHEMY O(OpMIICHHIO, BBIIIOJIHEHA
Ka4yeCTBEHHAs MTPE3CHTAIH, OPUTHHAIBHOCTH pedepara -50%.

3 Gamna — BbICTaBIAETCS OOydaromeMycs, €ciad OCHOBHBIE TpeOOBaHUS K pedepaTy
(Ipe3eHTalum): BHITOIHEHBI, HO MPUCYTCTBYIOT HEAOUETHl. B 4acTHOCTH, UMEIOTCS HETOUHOCTH
B W3JI0)KEHHM MaTepHaia, OTCYTCTBYET JIOTHYECKas IOCIEIOBATEIBHOCTh B CYXKICHHUAX, HE
BBIJIEpKaH o00beM pedepara, UMEIOTCS yHOymeHus B  O(QOPMIICHHH Mpe3eHTAIUH,
OPUTHHAIILHOCTH pedepara -50%.

2 faJu1a — BBICTaBISIETCsl 00yUaromeMycsl, €CIIM UMEIOTCS CYIIECTBEHHBIC OTKIIOHEHUS OT
TpeboBaHui K pedepary (mpe3eHTanmu). B 4acTHOCTH, TeMa pacKpbiTa YaCTHYHO, JOITYILCHBI
OIIMOKH U OTCYTCTBYIOT BBIBO/IBI. OpHUTrHHAILHOCTH pedepata - 40%.

TemaTnka aHATUTHYECKUX 3anMCOK (pa3aen 1,2):

Tema 2. Cucrema MapKeTHHIOBOM MHGOPMaLIUK
HNupukarop nocrukenns: YK-1.2

1. Ananu3 ppIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHUSI KOMIIAHUHU HA PHIHKE

2. MapKkeTHHIOBBIi TpPOTHO3  pa3BUTUsl ToproBim B P®D Ha cpeaHecpovHyro
MEPCIEKTUBY

3. AnaymTryeckas 3amucka mo nHunmanuu npoekra « CRM-cucremay

Tema 5. UHCTpyMEHTbI KOMILIEKCA MAPKETHHI A
HNupuxarop nocruskenusi: OIK-1.2, OIIK-4.2.

1. AHanu3 TeHAEeHUUH PEeKIaMHOTO phIHKA

2. AnanmuTHdeckasl 3alMcKa IO peaju3alid MPOTrpaMMbl MapKETHHTa MpPU CO3JIaHUU
HOBBIX BUIOB ITPOYKIIHH

Kputepun onenkmn:

5 0asI0B — BBICTABISIETCS OOYy4YarOIIEMYCs, €CJIM BBIIIOJHEHBI BCE TpPeOOBaHUA K
HalMCaHUIO aHAINTHYECKOW 3amucku: o0o3HaueHa mpolieMa U 00OCHOBaHA €€ aKTyaJbHOCTb,
IPOBEJEH aHallM3 pa3MYHbIX TOYEK 3PEHMs] Ha paccMaTpUBaeMyro IpobiieMa U JIOTMYHO
U3JI0KEeHa COOCTBEHHAasl MO3UIMs, CHOPMYIHPOBAaHBl BBIBOJABI, TEMa PACKphITAa MOJHOCTHIO,
BBIZIEp)KaH 00beM, coOMoIeHbl TpeOOBaHUS K BHEMIHEMY O(GOPMIICHHUIO, OPUTHHAIHHOCTD
aHAUTUYECKOU 3amucku -50%.

3 0ajs1a — BBICTABIISIETCSI OOYYAIOMIEMYCsI, €CIIM OCHOBHBIE TPeOOBAaHUS K HAIMCAHUIO
AQHAJTUTUYECKOW 3aIMCKU: BBINOJIHEHBI, HO MPUCYTCTBYIOT HEAOYEThl.. B yacTHOCTH, MMEIOTCA
HETOYHOCTH B U3JIOKEHUU MaTepuaya, OTCYTCTBYET JIOTWYECKas IIOCIEeI0BaTEIbHOCTh B
CYXJIEHUSIX, HE BbIIEp’KaH 00beM, UMEIOTCS YIYIIEHUs B 0)OPMIIEHUH, OPUTHHATIBHOCTH -50%.

2 6aJjs1a — BBICTaBJISIETCsl 00yJaroImeMycsi, €CITH UMEIOTCSI CYIIECTBEHHBIE OTKIIOHEHUS OT
TpeOOBaHUH K COAEPIKAHUIO AHATUTUYECKOH 3amucku. B yacTHOCTH, TeMa pacKpbITa YaCTUYHO,
JOTTYIIIEHBI OIMIMOKN M OTCYTCTBYIOT BBIBOJIbI. OpUTHHAIBHOCTD aHAIMTHYECKOM 3armucku -40%.

Tema 6. Opranuzanus U IVIAHUPOBAHNE MAPKETHHIOBOI 1eSITETbHOCTH
CTpyKTypa HHAUBHAYAJIBHOIO IPOEKTA IO pa3jesy 2

[IpumepHast CTpyKTypa IpoeKTa Mo BHIOPAaHHOW OpraHU3alIluu:
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1. IlpeameT u 0OBEKT UCCIETOBAHUS

2. O0mwmii aHamM3 PHIHOYHOM CHUTyaluud. AHaIu3 OTPACIEBON CTPYKTYphl M 0OIIas
OIICHKAa TpaHuI] peiHKa. OmnpeneneHne TpaHWIl PbIHKA (TePPUTOPHUATBHBIX, MOTPEOUTEIBCKUX,
(YHKIIMOHAJIBHBIX, TPOIYKTOBBIX ).

3. AHaM3 CTPYKTYpHI phIHKA (TOBapHO-POJIOBOM, TOBAPHO-TUIIOBOM, TOBAPHO-BHIOBOM
pPBIHOK. AHanu3 TEHICHIMH crpoca. AHalu3 TEHACHUUMHA KOHKYPEHIMU. AHAIU3 YpPOBHS
pa3BUTHs (PUpMBI (KIFOYEBBIX KOMIIETECHIINN). AHAJIN3 PHIHOYHBIX BO3MOYKHOCTEH U YIpo3

Ananuz MapKETHUHTOBBIX BO3MOXKHOCTEH. Crparerus CEerMEHTUPOBAHUS,
muddepeHIMpoBaHUS U TO3UIHOHUpPOBaHusA. [IpomykroBas crparerusi. lleHoBasi crparerus.
Crpateruss pacnpenenenus u coObita. Crparerus nponBuxkeHus. CTparerusi KOHKYPEHIIHH.
Crparerus B3auMozeicTBYs (IapTHEPCTBA).

4. Pa3paboTka npakTUYECKUX PEKOMEH AU 10 pe3yIbTaTaM UCCIIeIOBaHUS.

Kpurepun oneHku:

5 0amoB — BBICTABISIETCS OOYYAIOIIEMYCs, €CIIM BBIIOJHCHBI BCE TPEOOBAHUS K
HAIMCAHMIO NMPOeKTa: 0003HaUYeHa MpobiieMa U 00OCHOBAHA €€ aKTYalbHOCTh, IPOBENICH aHAJH3
Pa3IUYHBIX TOYEK 3PCHHS HA PacCMATPUBAEMYIO MPoOJieMa M JIOTHYHO HM3JI0KEHa cOOCTBEHHAs
no3uius, CcGOPMYIUPOBAHBI BBIBOJBI, TE€Ma pACKpbITa IMOJHOCTHIO, BBIAEPKAH O00BEM,
BBITIOJTHCHA IMIPE3CHTAlUs, ITOJIYYCHBI ITOJHBIC OTBCTHI HAa BOIIPOCHI IO PE3yJibTaTaM 3alllUTHhI.

3 0asia — BBICTaBIsIETCS O0y4aroIIeMycCsl, €ClIM OCHOBHBIE TPEOOBaHUS K HAMMCAHUIO
IMPOCKTAa BBIINOJIHCHBI, HO HNPHUCYTCTBYIOT HCIOYCTHI. B YaCTHOCTH, HMMCHOTCA HCETOYHOCTH B
U3IIO)KEHUU MaTepuaina, OTCYTCTBYET JIOTHYECKas IOCIEI0BAaTENbHOCTh B CYXICHHUSIX, HE
BBIJIEpKaH 00BEM, MMEIOTCS YIyIIeHUS B O(GOpPMIICHHH, MOJNYy4YCHBI HETOJHBIE OTBETHI Ha
BOIPOCHI IO PE3yJIbTaTaM 3aIIUTHI.

2 DaJu1a — BBICTaBISIETCSl 00yYaroImeMycsl, €CJIM UMEIOTCS CYIIECTBEHHBIE OTKIIOHEHUS OT
TpeOOBaHUI K COAEpX aHHIO MpoeKTa. B uyacTHOCTH, Tema pacKphiTa YaCTHYHO, JIOMYIICHBI
OILIMOKHU U OTCYTCTBYIOT BBIBOJIbI, UMCIOT MCCTO 3HAYUTCJIBHBIC 3aTPYAHCHUA IPHU OTBETAX HaA
BOMPOCHI TIO0 COACPKAHUIO MPOEKTA.

PacueTHO-aHAJIMTHYECKHE 3a1a4UN

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNuaunkarop nocruxenns: OIK-3.2.

1. ToproBast koMIaHus MoBbICKIIA LIeHBI Ha pyduku «Ilapkep» ¢ 800 py6. mo 1200 pyo.,
o0BeM IpoAak 3a Mecdll NMpU 3ToM cHu3mics B Asa pasa (¢ 1000 go 500 pyuex). Onpenenuthb
3JIACTUYHOCTH CIIPOCa U JUHAMUKY U3MEHEHHsI 00LIero ToBapooOopoTa KOMITAHUH.

2. TlpousBojacTBeHHas: KOMITaHHsS CHU3MWIA eHbl Ha Twiensl ¢ 1000 py6. mo 800 py6o.,
o0BeM mpoaaxk 3a Mecsl] Mpu ATOM BbIpoc B nBa paza (¢ 2000 mo 4000). Omnpenenuth
AIIACTUYHOCTH CHpOca U JUHAMHUKY U3MEHEHHUs 00LIero TOBapooObopoTa KOMIaHHH.

3. Manoe mnpeanpuATHe OCBAaMBAET BBINIYCK INENbMEHEW M JeTeil. 3arpaTbl Ha
MIPOM3BOJICTBO U peaM3alliio MeJIbMEHEH COCTaBIsAOT: MOcTosHHbIe-175 000 pybneit B Mecsll,
IepeMEHHbIE 3aTpaThl Ha KWilorpamMMm nenbMeHen-80 pyOneit. LleHa Ha KuijaorpamMm HOBBIX
nenbMeHel coctaBiger 150 pyoOuseil. Touka ©0e3yOBITOYHOCTH HOBOTO IMPOIYKTa COCTaBUT

KI' B MeCsI[. (BOMILUTE YHCIOBOE 3HAYCHUE)

4. lIpennpusiTue 1Mo MPOU3BOJCTBY MOJIOUHBIX MPoaykToB AO «BepOenckuii» Oonee 10
JEeT JAeCTBYeT Ha pbIHKE ropoja Ceemyioropcka. EMKOCTh TaHHOTO phIHKA COCTABIIET OKOJIO
150 TeIC. TOHH B roa. O6beM Npoaax NpeanpusaTHs cocTaBisieT SO ThIC. TOHH B TOJ, U3 KOTOPBIX
75 % peanuzyercst Ha MecTHOM pbiHKe. J{onst AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTABIISET
% (BOMIIKTE YUCIOBOE 3HAYECHUE)

5. Manoe npeanpusTHe MO MPOU3BOJCTBY MACHBIX MONY(HhaOpUKAaTOB U3 KYPUHOTO Msca
YCIIEIIHO CYHIECTBYEeT Ha phIHKE Yxe 10 ser. 3arparbl Ha NPOM3BOACTBO U peaU3alUI0
HeJIbMEHeH COCTaBIIAIOT: MOCTOSIHHBIE 3aTpathl - 220 000 py0. B Mecsiil, IepeMeHHbIe 3aTpaThl Ha
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Kujorpamm mnenbMmeneit - 70 py6. LleHa 3a kunmorpamm HOBBIX neibMeHel coctaisier 160 pyo.
st Toro, 4To0BI MPEANPUATHE TTOJIYJalio MPUOBLUTL B pa3Mepe He MeHee 95 Thic. pyd. B MecsI,
OHO JI0JDKHO MPO/IaBaTh HE MEHEE KT IIEJIbMEHEH.

6. Br10op 11e71€BOT0O CerMeHTa phlHKa

q)I/IpMa BBIXOJHUT Ha HOBBIM PBIHOK. 3KCHepTLI OLICHWJIN CTCIICHDb MMPUBJICKATCIIBHOCTHU
JABYX CEITMEHTOB pPbIHKA. Ilo JaHHBIM Ta6J'II/H_[H OIpEaAcCInTD, KaKOM CerMEHT PbIHKaA Hauboee

MpPUBJICKATEIICH JJIs1 (PUPMBEL.

Kpurepnii oneHKH cerMeHTa phIHKa Bec OKCIIEpTHAA OLCHKA
pHTCep 1 p KpUTEpUS Cermenrt 1 CermeHr 2

1. EMKOCTB cermMeHTa phIHKA , 6 4

2. CkopocTh pocTa 0,25 7 8

3. JIerkocTh BX0OJa U BBIXO/1a 0,15 4 5

4. I1pnOBUILHOCTD 0,3 7 6

Hroro 1,0 24 23

6.1 Kommanus npuHsiia peieHue o AuBepcuuKaiuy CBoei 1eaTeIbHOCTH. DKCIEPThI
OIICHWJIM CTETICHb MPUBJIEKATEIILHOCTU JIBYX HOBBIX JIJII KOMITAHUHM CETMEHTAX PhIHKA.
[TpoBenuTe CpaBHUTENBHBIN aHAU3, BOCIIOJIH30BABIINCH JAHHBIMU TAOIUIIBL, U ONPEACTUTE,
KaKOM CErMEHT PhIHKA CTOMT BHIOPATh KOMITAHUH.

Kpurtepuii OlleHKH CerMeHTa PhIHKA KpIEl%%H . CGFMEII;(T:HIGPTHM OHeCHé(F ?v[ )
1. Pa3zmep cermenTa 0,4 8 5
2. CTaOMIIBHOCTH CErMEHTA 0,15 5 8
3. Hayimnurie KOHKYpEHTOB 0,15 5 6
4. IIpuOBUIBHOCTD 0,3 6 I
Hroro 1,0 24 26

3amaua 7. CermeHTupOoBaHue norpeduteneit Ha ocnoBe ABC- ananu3a

[Mpennpusitie onToBoil TOproBau «CooOpu» CHa0OXkKaeT pPO3ZHUYHYI) TOPTOBIIIO
MaloHe30M. E€ KIIMEHTHI - IPOAYKTOBBIE Mara3uHbl, CyIEpMapKeThl, JJAPbKH, IMAJATKH, OTIEINbI
B KpYINHBIX YHHUBEpCAIbHBIX Mara3uHax, kade, pecropanbl. Pupma [emaer CTaBKy Ha
HeaupPepeHIIMPOBaHHBIT MaCcCOBBI MAapKETUHI, HO 3HAYE€HHE OTEIbHBIX CETMEHTOB IS
«Cnobpu» pa3nmuvHoO, YTO OTPAXKAIOT JAHHBIE TAOIHIIBL.

CermeHnr | [loTpebaeHue marioHesa, % EMKocCTb cermMenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heo6xoaumo ompenenuTs HanOojiee MpUBJIEKATEIbHBIE CETMEHTHI PbIHKA Ui (UPMBI
«Cnobpu» Ha ocHoBe ABC-ananuza notpedureneii.

Kpurepum oueHku:

0,5 6aJi1a BBICTABIISIETCS CTYJIEHTY, MPU YCIOBUH €0 IPABUIIBHOTO OTBETA HE MEHEE YeM
Ha 90%.

0,3 Dass1a BBICTABISETCA CTYJAEHTY IIPHU YCIOBUU €ro MpaBuiibHOro otBeTa oT 70 10 89%
pacyeTHO-aHATUTUYECKUX 3aIaHUN.

0,2 6ass1a BBICTABISETCA CTYJIEHTY P YCIOBUHU €T0 TpaBUiIbHOTO oTBeTa OT 50 10 69%
pacyeTHO-aHATUTUYECKUX 3aJIaHUN.

0,1 0asu1 BRICTABISAECTCS CTYIEHTY MPU YCIOBUHU €r0 MPABUIBHOIO OTBETA MEHEE YEM Ha
50% pacueTHO-aHATUTUYECKUX 3a/IaHUH.

Ananu3 keiic-cutyanum no teme 1 «CounaabHO-IKOHOMUYECKAS CYIIHOCTb U
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coJep:kaHHe MAPKETHHI
Nuaukarop nocruxkenusi: OIK-3.2.

«/lesATeIbHOCTh TA0AYHBIX KOMIIAHUI U COLUATBHO-3THYECKUI MAPKETHHD»

[IpousBoauTenssM Tabaka TOCTOSHHO NPUXOAMTCS MCKaThb KOMIIPOMUCC MEXKIY
OrPaHUYMBAIOLINM UX JIEATEIbHOCTh 3aKOHOIATEIbCTBOM U COOCTBEHHBIMU OM3HEC-UHTEPECAMH.
Kaxnas komMmaHus pemaeT BO3HMKAIOIIUME MPOOIEMBbI CAMOCTOSITEIBHO, HO BCE XK€ MOXHO
TOBOPUTH U O HEKOM OOLIEM OIbITE IPOABMKEHUSI TAOAUHBIX U3EHUi.

Kypenue — HeoTbemiiemMast 4acThb KU3HU?

Bokpyr TabayHOlil OTpaciau He yTUXarT cropbl. JIMCKycCHMM Ha TeMy Bpela KypeHHus,
3alpeToB M OTPAaHUYEHHUM pekyiaMbl TaOAYHOM MPOAYKLUMHM BEeAyTCs NOCTOsSHHO. Kakaplil rox
3aKOHOJATEIN pPa3padaThlBalOT HOBBIE CIOCOOBI OOpHOBI € OJHMM M3 CaMbIX BPEAHBIX
4eJ0BEYECKUX MpucTpacTuil. HecMoTpst Ha Bce cTapaHus MPONMaraHAMCTOB 3I0POBOrO 00pasa
*u3HU, Poccus 3aHuMaeT 4 MecTo B CIIUCKE CTpaH C CaMbIM OOJIBIIMM YHMCIOM KYpPHIIBLIMKOB.
ITo ouenkam «POMMUP MOHUTOPUHI», TPETh POCCUSH KYPUT (Ha CErogHAIIHMMA eHb 3T0 60%
Myx4uH U 15% sxenmun). [Ipy 3TOM KONIMYECTBO KYpPWIBLIMKOB U YPOBEHb NOTpeOJIeHUs
Tabaka B Halllel CTpaHe IOCTOSIHHO PacTyT.

UYro kacaercs 3alpeToB M OIpaHMYEHHUI Ha pekiamy Tabaka, TO OHM, TaK K€ KaK U
KPHU3HUC, [TIOYTU HE BIUAIOT Ha YPOBEHb NOTPEOJICHNS B CTPAaHE, OJIHAKO JIUIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak JeJIal0T HENOCTYIHBIMM BCEBO3MOJKHBIE CpPEICTBA
KOMMYHHKaIMu ¢ morpedutenem. CreayeT OTMETHTb, YTO NOJBOJHBIM KaMHEM peKJIaMbl
Ta0ayHOM MPOJYKLUHU SIBISETCS €€ CIOCOOHOCTh IPUBJIEKATh HECOBEPIICHHOJETHErO
KYpUWJIBIINKA, a TIOJHOE OTCYTCTBUE PEKJIAMbI CO3Ja€T CUTYaLlMIO, KOTJ1a OPraHu4eCKHUil pocT 3a
CYET IOIPACTAOILErO [TOKOJIEHUSI CTAHOBUTCS HEBO3MOXKHBIM.

B BenukoOpuranuu pekiama tabauHbIX u3aenuil 3anpeuieHa ¢ 2003 r., TogoM mo3xe
Obul BBEJCH 3ampeT Ha JIIo0Oro BUAA NPOMOYILIH, AUPEKT-MAPKETHMHI M CIIOHCOPCTBO.
[Inanupyercs 3alpeTUTh CUTapeTHbIE AUCIIEH U ToproBble aBromarhl. [lo manneimM Gallup, B
BenukoOputanun mnpoja)ku curaper uepe3 roj Iocje BBEACHHUS 3alpeTa Ha KypeHHe B
0OLIECTBEHHBIX MecTax ynajiu Ha 7%. Bokpyr orpannyeHuil He mpeKpaarTcs IUCKYCCHH.

«Peknamy curaper cienyer OrpaHMYMBaTh, Jabbl HE OCTaBaJOCh KaKOH-IHOO
BO3MOXXKHOCTH €€ BHUIETh JeTsiM. Ho kakue-To BHJIbI pEeKIaMHOM KOMMYHHUKAallMM B ajpec
B3pPOCJIBIX KYpHJIBIIHUKOB JOJDKHBI CYIIECTBOBATh, — cunTaeT Mpuna baxTuHa, aupexrop oraena
KOpIOpaTuBHbIX OTHOWEeHU «tOHuneBep». — Hanmpumep, pekiamMHble aklMM U COOOILEHUS B
MecTax npojaax». «Ham HyXHBI KaHajbl KOMMYHUKALMU JJI TOTO, YTOOBI COOOLIaTh O CBOMX
HOBMHKaX W HMHHOBAallMOHHBIX NpoaykTax. [lonHbIA 3amper Ha pekiiaMy CHUXAaeT ypOBEHb
KOHKYPEHLIUH, a 3TO, B CBOK O4Yepedb, JEMOTUBHPYET NPOM3BOAMUTEICH pPa3BUBATh HOBBIE
MHHOBAIIMOHHBIE MPOAYKTHI JJII MECTHOTO PBIHKa», — Ipenynpexaaer Anaronuil Bepemarus,
YIIPaBJISAIONIHH 110 CBA35IM ¢ 001ecTBeHHOCThIO JTI.

[Toxynarens He MoXeT ObITH OecmpesenbHO JosleH K oaHoil mpoaykuuu FMCG B
YCIIOBUSAX, KOTJa €ro MOCTOSHHO MCKYILAIOT MOMpoOOBaTh YTO-TO HOBEHBKOE, U JaKe €CIH
MIPOU3BOJUTENIN CUTapeT XBAJISATCS MPUBEPKEHHOCTHIO MOTPEOUTENS K KypEHHUIO B LIEJIOM, TO HE
K OJHOM Mapke IMOXHM3HEHHO. JTO IO3BOJISIET IIE€PEXBATHIBATh KIUEHTYPY y KOHKYPEHTOB.
[ToaTOMy HMCKIIIOUMTENBHBIM MECTOM PEKJIaMbl SIBJISIETCSl TOYKA MPOJaX, IJl€ 4acTO pelleHue
OpUHUMAETCs UMITyJabCcUBHO. Kpome Toro, juis curaper Ousectsme paboTaeT BO3MOXKHOCTh
nonpo0OoBaTh.

Korna Heckonbko JieT Ha3aj NosBWINCH curapeTsl «llapmameHT», OHM MMEHHO Tak U
NPOJBUTANUCE. AKIUU TPOXOIMIM HAa MEPONPUITHUSIX, TJl€ MPHUCYTCTBOBAIU COCTOSITENIbHBIE
aroau (MOTOMY YTO Mapka Oblila JOBOJIBHO-TaKu Joporoit). Opersie crenualbHbIM 00pa3oM
JEBYLIKU Tpeanaragu curapetsl. llauku ObulM pa3ioXeHbl Ha BUIHBIX MecTax. JTa akius
IIPOBOAMJIACH HA JTale BBIBOJA CHUrapeT Ha PBIHOK. B pe3ynpTaTe cUrapersl MIHOBEHHO
3aBOCBAJIM AyIUTOPHIO, CTAJIM OJJHUM M3 JIUJIEPOB B CBOCH 11eHOBOM rpymie. [Ipu 3Tom He ObLI0
NPaKTUYECKH HUKAKOW HapY)KHOM peksiaMbl — IyOJIMKe MPOCTO JaBaiu mnonpobdosars. KauecTBo
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MOHPABUJIOCH, U «[lapmaMeHT» 3aBoeBaj MOTPEOUTEINS.

Eme ognum u3 NeiCTBEHHBIX CpPEACTB consumer promotion sBISETCS IMOAAPOK 3a
nokynky u oomen (switching-selling). [Tomumo 3Toro B MecTax mpojiaxk akTUBHO HCIIOJIb3YETCSI
pazmemienue Indoor peknambl. DPQPEKTHUBHO HAHOCUTH pEKJIaMy Ha pa3Hble BEIIM, Kak
HETMOCPE/JICTBEHHO OTHOCSIIMECS K KypeHHIO (NENeNbHUIBI, 3a)XHUTajdKd, CIOUYKH), TaK U
CYBEHHMpHl WJIM JApPYrue MPEeAMEThl YacTOro MOJb30BaHUS (KOBPUKH JJISi MBIIIH, KPYXKKH,
OJIOKHOTHI | T. ]1.).

B TabGayHoli oTpacnu pe3yabTaTUBHO HCIOJIb30BAaHUE 30HTHUYHBIX OpeHnoB. TabauyHuKH
YBEKOBEUHMBAIOT HA3BaHHWE CBOUX MPOJYKTOB B MapdromMe, MIOKOIaae, Hockax u T. A. Kaxercs,
pexsaMbl HeT, HO Marlboro, Camel, Virginia ocraroTcs y Bcex Ha ciryXy. B moctymHoMm apcenane
MPOU3BOJUTENICH MMEETCS TaKXKe CKpBhITas pekjamMa Tabdaka Ha TEJIEBHICHUU TOCPEICTBOM
(bUITBEMOB.

C ycuieHreM OrpaHHYEHHUH U 3alPEeTOB CO CTOPOHBI MIPABUTEIIHCTBA TAOAYHUKHU B CBOHMX
MapKETHUHTOBBIX CTPATErusiX cCTajdd OoJbllIoe BHUMAHHUE YIENATh YHakoBke: «B ycmoBusx
OTPAaHMYEHHBIX BO3MOKHOCTEH JIJIT KOMMYHHKAITUHU C TIOTPEOUTEIIEM TTaduKa CUTapeT CTAaHOBUTCS
BaXXHBIM CPEACTBOM MPOJBMXKEHHUS OpeHAa Ha pbiHKe. [losToMy HOBBIE HIleM B 00IacTH
Ta0auHOW YIIAKOBKKM — OJWH W3 MapKETHHTOBBIX MPHOPUTETOB sl «bputHim AMepukaH
ToGakko». Co3naBasi HOBBIM Au3aiiH ans Vogue, Mbl BIEpPBbIE CAENAIH JIOTOTUI MapKu
OCHOBHBIM XYJI0)KCCTBCHHBIM JJIEMEHTOM IMaykd. JIOTOTHIT U <OKEMYYXKHHA» B BEPXHEM YTy
Ma4yKyd  [EpeNIMBAIOTCS  NEepIamMyTpoM, TMOAYEpPKUBas  MPEMUATBHOCTh  MPEAJIOKEHUS.
[lepereTeHre JIEHT, OMOSCHIBAIOIIMX TAYKy, 3aBepIIaeT HOBBIA 00pas», — roBopuT JleHuc
Kacarkuh, menemxep o Toprooit mapke Vogue, «bAT Poccusi».

Ceroansi TabayHUKKA aKTUBHO pabOTalOT B 00JIACTH WMHHOBAIMM, KOTOpPHIE KacaroTcs
camoii TabauHoil mpoxykuuu. MHTepecHO# paspaborkoii cramu curapersl Mild Seven LSS
kommanuu JTI, co3maHHbie Mo HOBOM TexHojoruu Less Smoke Smell (MmeHbIne 3amaxa
TabauHoro apiMa). M300peTeHre SAMOHCKUX YYEHBIX MO3BOJMIO OCIabUTh TabauHbIM 3amax,
COXpaHUB BKYCOBBbIE KauecTBa cHraper. J(Pp¢eKT OCHOBaH Ha WCIOJIb30BAHWUHU CIEIUATHHOU
OyMaru, crocoOCTBYIOIIEH YMEHbBIIIEHHUIO 3amaxa Mpyu KypeHHH. DKOTeMa MPOHUKAET U B PsIIbI
KYPWIBIINKOB: Y HHUX IOSBUJIACh BO3MOXXHOCTh HACIQJUTHCS BKYCOM Tabaka W TIPU 3TOM
JIOCTaBUTh MEHBIIIE HEYI0OCTB OKPYKAIOLTUM.

MHuorue (HakTopsl BIHSIOT HA JEATEIHLHOCTH KOMITAaHWW. TpaauliMOHHAs pekiiama IS
Ta0auHOTO MPOU3BOAUTENS 3HAYUTEIBLHO OIPAaHUYEHA, U OH HE UMEET BO3MOXKHOCTU TOCTOSTHHO
HAIIOMHHATH O ceOe meneBoi ayauropun. Kpome Toro, (PMHAHCOBO-IKOHOMHYCCKHHA KPU3HC
nepepacipesieNuy CIpoc HE B TMOJNb3y NpeMHanbHOro cermeHtra. CerogHs HEOOXOAMMO
HAIPAaBUTh CBOW YCHWJIMS HA IMOJJICP)KAaHWE W PA3BUTHE CPEIHErO IIEHOBOTO CETMEHTA, a TaKXKe
npejiaraTh WHHOBAIIMOHHBIE peIIeHHss B O00NacTH camMoro MpoaAykKTa uU B cdepe ero
MIPOJBMKCHHMSI. boJbIioe 3HaUeHUE TPUOOpETACT YIIAaKOBKA: CTHIIBLHBIN JIU3aiH MOXET OOy TUTh
K COBEpIICHHIO WMITYJbCUBHON MOKYIKH, HO PEIIEHHWE O IMOBTOPHOM MOKYIKE MOIHOCTHIO
3aBHICHT OT Ka4eCTBa CUTapeT.

Baxxno coOmrofieHre TeX. periiaMeHTa, KOTOPBIM CHUCTEeMAaTU3UpPYeT BCe HOPMATHBHBIC
TpeOOBaHUS IO TPOM3BOACTBY TaOAYHOW NPOAYKIIMH, TIO3BOJISAET IOTPEOUTEIIO IOJIyYaTh
MOJTHOIICHHYIO HH(OpMAIHIO 0 TPHOOpeTaeMOM MPOAYKTE, HE BBOJS €ro B 3a0mykaeHHe (KaK B
CUTyalldd C CHUTapeTaMH, Ha KOTOPBIX CTOUT O0O3HAYCHUE «IAWT», <JICTKHE» WU
«cynepnerkue»). Bee B pykax mpou3BOAUTENs, © UMEHHO OT Pa3pa0OTKH IPaMOTHON CTpaTeTuu
pa3BUTHS OM3HECA C YISTOM BCEX CYIIECTBYIONINX OOCTOSATEIIBCTB 3aBUCHUT ycreX. OrpaHuvIeHAN
HE TaK MHOTO, U OHU HE TaKue KPUTHUYHBIC, MOITOMY cmoco0 3hdeKkTuBHONW padoOTHI C
noTpeduTeneM HaTH, 6€3yCIOBHO, MOXKHO.

Bonpocsl u 3a1aHus:

1. VYkaxute HampaBieHHs B MapKETHHTOBOM JeATENIbHOCTH (DUPM-TIPOM3BOAUTENEH
CUraper, KOTOpble MPOTUBOPEYAT KOHLIEMIUH COLMATbHO-3THYECKOTO MapKETHHIa

2. Kakue mMepbl IpOTUBOACUCTBUS U OOPHOBI C arpecCUBHBIM MAapPKETHHIOM TaOadHBIX
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KOMITaHUK Obuln mpeanpuHsATel B Mupe W B Poccun? Onenure ux 3((EeKTUBHOCTH U
NpOAaHATM3UPYHTE IPUIUHBI HEy1ad.

3. KakoBa poJb rocynapcTsa B OrpaHHUEHHUH JCSITeIbHOCTH TaOAYHbIX KOMITAaHUI?

4. TIlpemnoxkute Tab0ayHbBIM KOMIIAHHMSM BO3MOXHBIE IIYTH peaqu3allid B HX
JeSITeIbHOCTH MPUHITUIIOB COIUAIEHO-3THYECKOTO MapKETHHTA.

Anaim3 keiic-cutyanuu no teme 3 «IIpuopurer norpeduTe st B MAPKETHHIE»
Nuaukarop nocruxenusi: OIK-3.2

B Hacrosiiee BpeMsi CHOPTHBHASE 00YBb UCIOJIB3YETCSl HE TOJIBKO JJIsl 3aHATHI CIIOPTOM.
MHorue crenraiu3upyronpecs B 3ToM OM3Hece KOMIaHUK IponatoT Toibko 20 — 30% cBoei
00yBH JIFOJIIM, KOTOPBIE UCIOIB3YIOT MX ISl 3aHATHI criOopTOM. J1JIsi MOJIOABIX M CTPEMSIIUXCS
BBITJISIZICTh MOJIOABIMU KPOCCOBKH CTQJIM YAaCThIO TMOBCEIHEBHOM KU3HHU WJIHM JIaXKe CHMBOJIOM
craryca. Manpuuke W JE€BOYKHM HOCAT TO, 4ro mukTyror kommanuu Nike, Reebok, Adidas, B
MIPOTUBHOM CITydae OHHM OTTOPTaroTcs rpymmoil. Korga oHu mokymaroT HOBbIe (PUPMEHHBIE KPOC-
COBKH, OHHU IOKYIIAIOT HE TOJBKO CIOPTUBHYIO OOYBb, HO U MMHJDK, KOTOPBIH MMO3BOJISIET MM
YyBCTBOBATh, YTO WX MPUHUMAIOT BCEPhE3, U YTO OHH NMPUHAMISH)KAT K 0C000H Tpymme. ITo
0COOEHHO Ba)KHO JUISI MTOJIPOCTKOB M3 HM)KHUX COLMAIBHBIX KiiaccoB. ColuanbHble HEJOCTATKH
MOTYT OBITh, TAKUM 00pa30M, KOMIIEHCUPOBAHBI.

Pazymeercsi, kaueCcTBO TakKe HMMEET BECbMa OOJIBIIOC 3HAYCHHE MPU MOKYIKE ITHX
JOPOTMX KPOCCOBOK (cpemHsis IieHa coctaBisier okoso  $70). OaHako, KayecTBO HE
npeonpeaenseT ycnex cobira. BakHyro posib urpaer au3aitH. KpoccoBKM JTOJKHBI BBITIISICTD
OpUTHHAIILHO, MMETh (AacoH WM I[BET, KOTOPBIA OBl BBIACISIT WX, MMETh OCOOBIC IIBHI,
JIOTIOJTHUTEIILHBIC DJIEMEHTHI, MOTPSCAIONINEG HOBHHKH (HACTOSIIME WM TICEBJIO) — BCE, YTO
YTOJIHO, COOTBETCTBYIOIIEE CETOMHANITHEH MOie. 3HAUYCHHUE, MPEXK/IC BCEro, UMEET UMUK MapKH,
U TI09TOMY Ba)KHO, YTOOBI MOXKHO OBLIO JIETKO MPOYUTATh Ha3BAaHWE KOMITAHWU WIN y3HATH €€
CUMBOIL.

MunnuoHsl, TOTpaueHHbIE Ha Pa3pabOTKy — 3TO MeJOYb MO CPABHEHUIO C TEM, UYTO
TpaTHTCS Ha TpOJBMKEHHE. HecMoTps Ha TO, 9YTO CHOpPTHBHAas OO0YBb CTaja YacThIO
MOBCEIHEBHOM JKM3HM, peKliaMa MPOJOJDKAeT JelaTh aKIeHT Ha HCIOJIb30BaHUU KPOCCOBOK B
cnopte. B niennom oOmiuii pekyiaMHbIi O 0JKET KPYIHBIX TPOU3BOIUTENEH 3a4acTyIO MPEBbIIIAET
$100 muH., B TOJ M IPENICTABIICH MPEKPACHBIMU, HO OYCHB JIOPOTUMH POJIMKAMH Ha TIOMYJISPHBIX
U CIIOPTHBHBIX TEJICBU3MOHHBIX KaHAJaX C y9aCTHEM H3BECTHBIX CIIOPTCMEHOB, KOTOPHIE TAKKe
HOCSIT KPOCCOBKH, M C KOTOPBIMU MOJIOJIEkb X04eT ceds uaeHTtuduuuponarts. Jlydmine aTiers
UCTIOJNIE3YIOTCS KaK JTUIephl MHCHUH.

[IpousBoauTenu COPTUBHOW OOYBM HAHSUIM CIEUUATbHBIX OXOTHHKOB 3a TaJlaHTaMH,
KOTOPBIC CTAPAIOTCS MOANKMCATH KOHTPAKTHI C MOJIOJBIMH MHOTOOOCIIAOIIUMHU CIIOPTCMEHAMHU
(uem panblie OyeT NOAMUCaH KOHTPAKT, TEM JEIIeBIIE OH OyAeT /Uil IPOU3BOAUTES).

Kak Nike mpemsuaut noseaenue motpedureseir. Kommanus Nike BbImia Ha pBIHOK
HAYaB C IIUMOBAHBIX KPOcCOBOK. CUMBOIIOM Mapku Obliia 3arajiouHasi 6emasi mojoca ¢ 3aBUTKOM.
[TozmHee oHa cTayia BBIMTYCKAaTh CIENHAIBbHYIO O0YBb, HJisi OeiicOoja, JIETKOW aTJIeTUKU U
TeHHKCA. Bylyuu BhITECHEHA C JTUAUPYIOIIUX TO3UIKHI Ha phiHKe B 1984 T. kommnanuei Reebok,
Nike BepHyach, BHEJIPHB HOBUHKY — 3allOJHCHHYIO BO3yXOM IMOAOIIBY. KaxibIid, KTO XOTe
CJIEZIOBaTh JIyXy BpEMEHH, Oexall B 00yBHOUM M BO3Bpamaics ¢ mapoi «Bo3aymHbix» Nike. Ha
TBEPJIOM TPYHTE IPEUMYIIIECTBA HOBOW MPYKUHSIIICH TTOJIOIIBHI IO CPABHEHHIO C TPAJIUIIMOHHON
ObuTH 0coOeHHO 3aMeTHBI. OTBeTOM Reebok cramu KpocCOBKH ¢ HaKauyMBaHUEM BO3JyXa: MOCIIE
HAJICBaHMI KPOCCOBKM HEOOXOIMMO OBLIO HAIyTh/HaKadaTh, B pPe3yjIbTaTe 4Yero OHHU TOYHO
MOAXOMWIH K Hore. KoMImanus caenana KPOCCOBKHM ¢ YaCTUYHO MPO3PAvHOM MOAOIIBOM, YTOOBI
MOKAa3aTh, YTO B HEH COJIEPIKUTCS BO3TYX.

Nike umeer B CIIIA ¢upmeHHbIe (COOCTBEHHBIE) CTUIIBHBIC Mara3uHbl C Xy10)KECTBEHHO
0(OpMIICHHBIM MHTEpbEepPOM. TEHHHCHBIA OT/EN BHITJISIIUT KaK TCHHUCHBIH KOPT, MOKHO JTaXKe
YCIBIIATE YAAphl TCHHUCHBIX MSYe Ha 3aqHeM IutaHe. B otmene, riae mpojaeTcs IUBDKHAs
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0o0yBb U OJI€K7a, TOJ COCTOMT U3 BHUACOIKPAHOB, a U3 JWHAMHKOB JOHOCUTCS LIYM MODA,
co3/1aBasl y OKynaresiel WII031I0, 4YTO OHU UAYT 0 Oepery Mops.

BrisiBneHne HOBBIX TeHACHUMMI. J(M3aiiHEPBI KPYIIHBIX KOMIIAHUI BCErJa BHUMATEIbHBI K
HOBBIM TEHJCHLMSAM, KOTOpble HEOOXOIUMO BBIABUTH BOBpeMs. B 53ToM oTHoOmeEHHH
Hunepnanasl — 310 eBponelickuil nmoaurod. Ilockoiabky Amepuka CHUIBHO OTJIMYAETCS OT
EBpomnbl, He Bce aMepHKaHCKHE KPOCCOBKHM MOT'YT ObITh NMPE/ICTaBIECHbl Ha €BPOIEHCKUI PHIHOK.
Nike ocymectBisier TectupoBanue B Hunepnannax. Eciu Tam — mpoBali, HET CMbICIIA MBITAThCS
IPOJiaBaTh MX MB OCTaJbHBIX €BPONEUCKMX cTpaHax. s nusaiinepoB Hupepmanael — 370
MECTO, I'/Ie NPUXoauT BAoxHOBeHHE. OHU npueskaroT u3 'epmanun u Coenunenssix lllTatoB
CHMMAaTh Ha BHJIEO, KaK OJIeBaeTcs U BeeT cedst MooJexb. [IpoBOIATCS HHTEPBBIO HA YIHLAX,
M3Y4aeTcsl CTUIIb KU3HU MOJIOZIEKU. Tak BBIACHUB, YTO y4alllecs OAHOMN IIKOJIbI HE 3aBS3bIBAIOT
mwHypku cBoux kpoccoBok Nike u Reebok, npoussoaurenu co3nanu HoBbie Moaenu. [1o kpasm
ObUIM ClleNaHbl HOBBIE JBIPKH JUIA He3aBsi3aHHBIX IMIHYpKOB. [loTpeOuTesb — BOT IJIaBHBIN
JA3anHep.

Bonpocsr:

1. B Tekcre ynmoMuHaeTcs psAl IPUMEPOB BIHMAHMS KyJIbTYpPbl Ha IIOKYNATEIbCKUE
MOTHUBBL. HaiiiuTe nx u ykaxxute, KaKuM 00pa3oM OCYIIECTBIISCTCS BIUSHUE.

2. Teopus BbLACHAET HECKOJBKO TIpPYMI, KOTOPHIE OKa3blBalOT BIMSIHHE Ha
NOKYyTaTelbckue MOTUBBIL. [IpuBeauTe M3 TekcTa NpUMEphl TAaKUX TPYII U HNOKaXKUTE, KaKyHO
POJIb OHU UT'PAIOT.

a) KakoBo 0ObLJ10 TIpekHEe pacipeneieHue poJici B CEMbE B OTHOIIICHUH ITOKYITKH O0yBH?

6) KakoBo pacnpenenenue posiei ceroHs?

3. KakoBo 3HaueHHME BO3AYIIHOM IOJOLIBBI, SBISETCS JIM OHO MHCTPYMEHTAJIbHBIM WIIU
SMOLIMOHAIbHBIM?

4. Kakue 13 noKynaTeJbCKMX MOTUBOB Macioy ynOMHHAIOTCS B TEKCTE?

5. IlpommnrocTpupyiTe ¢ IMOMOIIBIO TEKCTa KOHLENMLUU MUMHIKA MPOAYKTa U MMHJIKA
MapKH.

6. Kakyro oxuaaeMyro Mojb3y X0UeT peaan30Barh mokymnaresib kpoccoBok Nike?

7. Kakuie Moziem moKynaTeIbCKOro MOBEICHUS XapakTepHbl 1yt notpeduteneir Nike?

8. HazoBute BHYTpeHHHE U BHEIIHUE (DAKTOpBI, BIHUAIOLIME HA MPUHATHE
NOTPEOUTETBCKUX PEIICHUH.

AHaym3 Keiic-cutyannu 1o reme Ne 4 «Pa3padorka crpareruu neiaeBoro
MapKeTHHIa»
Nuauxarop gocrmxenus: OIK-2.3.

Onenka 10/ PHIHKA M J0SVIBHOCTH NOTPeduTeIeH K TOBapHOil MapKe (pMpMbI

Ha cermenTe priHKa KOHKYpHPYIOT TpH pupMmel - A, B, C. dupma A B nocneaHuii 1eHb
Masi IpoBesa oOcieloBaHMEe MHEHHUS IMOKyNaTeNell Mo ToBapaM, KOTOpbIE MPOAAIOT BCE TPHU
¢upmbl A, B, C. B pesynabTate ompoca ObUIO ONpPENEIECHO, YTO MPECTHK TOBAPHOM MapKu
toBapoB ¢upmel A cootBetcTtByeT 40 %, B - 40 %, C - 20 %. [IpoBeneHHOE B KOHIE HIOJA
IOBTOPHOE 00CJIEZIOBAaHNE MHEHUSI TOKYIIaTeNIeH 1al0 COOTBETCTBEHHO CIIENYIOIIUE TOKA3aTelN:
42, 30, 28 %. Takas nuHaMUKa BbI3BaJla YYBCTBO YAOBJIETBOPEHUS Yy PYKOBOJIUTEIS
MapKEeTHHToBOro mnojapaszaeneHus ¢upmsl A. OnHako B JaHHOW cuTyauuu dupme A criemgyer
0o0paTuTh BHMMAaHUE Ha POCT MpecTwka ToBapoB ¢upmbl C M ydecTb ATOT (akT B CBOEH
nestenbHocTH. T.E. crnemyer ompenenuth, Kak OTpa3uTCs Ha PBIHOYHOM Joje GupMmbl A
COXpaHEHHE TaKOW TeHJICHIIUU B Oy IyIIeM.

[Ipn ananuze naHHOW CHUTyallMd Ba)KHO ONPEIEIUTH JIBUYKEHHE MOTPEOUTENbCKUX
cummnatuii or ¢upMbl K ¢pupMme. B pesynbraTe mpoBeIeHHOrO HCCIeI0BaHUS ObUIM MOJIYYEHBI
cinenyromue gaHHeie: Ha xonen mast y dupmer A 6su10 400 mokymnareneit, y ¢upmsr B - 400, y
¢upmer C - 200. dupma A 3abpana y ¢upmsl B 120 mokymareneit u y ¢upmsr C - 20
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nokynaresuei. B To xe Bpems pupma A otnana ¢pupme B 80 cBoux mokymareneit u ¢pupme C -
40. ®upma B 3abpana y pupmsr C 20 mokymnaresneit u otaana et 80 CBOMX MOKyHaTeIe.

Bonpocel u 3aganus:

1. PaccunTaiiTe mokaszareiau JOSJIbHOCTU (IIPUBEPKEHHOCTH) IOKYyHaTesleld TOProBbIM
Mapkam pupm A, B, C, mpoI1ieHThl OTTOKA U MIPUTOKA MOKYIaTeleH.

2. Paccuwnraiite nonu peiHka kommanuii A, B, C Ha KOHEI WIOJs, aBryCTa, CEHTSOPS,
npejiaras CoOXpaHeHHe MoKa3zaTesel JTOsIIbHOCTH, OTTOKA U MIPUTOKA MOKyMaresei B OyayiieM u
OpH  YCIOBUU pa3jiefia pbIHKA MEXKIy OTUMU TpeMs ¢upmamu. [Ipoanammsupyiite
CKJIa/IBIBAIOIIYIOCS] TEH ICHITHIO.

3. PagpaboraiiTe amroputM 3TamoB mporecca pa3pabOTKH TOProBO-3aKyNOYHOU
MOJIMTUKU TPENNpHUsITHs C y4eToM TpeOOBaHMU K KadecTBYy M O€30MacHOCTH, HKOJIOTHH,
TEHJICHLIUN CIIPOCca, MOJIbl, HOBBIX TEXHOJIOTHI MPOU3BOJICTBA TOBAPOB

Keiic-cutyanust no reme 6 «Opranuszanusi ¥ IJIAHUPOBAHME MAPKETHHIOBOM
AeATeJIbHOCTH»

Nuaukarop nocrmxenusi: OIK-3.2.

HeoOxoquMo  ONTUMHM3MPOBATH BapUAaHT  OPTaHU3AIMOHHOM  CTPYKTYPBI — CITY>KOBI
MapKeTHHra, co3gath [lojgoxeHne o Hel MOMOryT Marepuaibl, COJAEp)Kalluecs B KHHUTE
«MapKeTHHT: KaK 3aBO€BaTh PhIHOK?).

1. Pacuet noTpeOHOCTH B TOPTOBBIX areHTax

®dupma npearnoaracT UCIoJIb30BaTh Pa3be3IHbIX POSHUYHBIX TOPrOBLEB (KOMMHUBOSIKEPOB,
areHToB) B YEThIpeX reorpaguuecku 000COOIEHHBIX CETMEHTaX PhIHKA.

B cermMeHnte A UHMCIIEHHOCTb BEPOSITHBIX KJIMEHTOB (pEaJbHBIX M IOTEHIHAIBHBIX
norpedureneii) papua 50, a paMOHATLHOE KOJIMYECTBO MOCEUICHAN KAK/IOr0 U3 HUX ONPEIEIAETCS
KaK 4eThIpe pa3a B MecsL.

B cermente b umeercs 70 mOTEHIMaNbHBIX KIMEHTOB, a pPalMOHAIbHAs YacToTa HX
MOCEILIEHUI — JIBa pa3a B MECHII.

B cermenrax B u I' coorBercrBenHo 100 1 150 KIMEHTOB, KOTOPBIX JKENATENBHO ITOCEIATh: B
cermeHTe B — pa3 B mecs1, a B cermenTe I — pa3 B /jBa Mecs1ia.

B cooTBeTcTBUM € YCTaHOBJIEHHBIMH Ha ()UpMe HOpPMaMM KaKIblii TOProBBI areHt
paboraet B cpeaHeM 20 pabouux JHEN B MECSI, a €XKEJHEBHAs yCPETHEHHAs! HOPMa OJIHOTO areHTa
COCTaBJISIET YETHIPE NOCELICHNUS B JICHb.

Kpome Toro, u3 kaxIplx cTa MNOCEIIEHUH AECATh SBISIIOTCA HE3aIUIaHUPOBAHHBIMU U
OCYIIECTBIISIIOTCS areHTaMH 10 COOCTBEHHOW MHUIIMATUBE WM BCJIEJICTBHE MOSIBICHHS TOOOYHON
uHpopmaumu. K tomy sxe npumepHo 5% MOCEHIEHUH MOTYT HE COCTOSITbCA MO TEXHUYECKUM
NpUYMHAM: HEUCIIPABHOCTh aBTOMOOWIIS, OTCYTCTBHE KIIMEHTA U TIp.

Bonpocs! u 3axanus:

1. Paccuwnraiite oO1iee KOINYECTBO IUIAHOBBIX MOCEIIEHUI KIIMEHTOB (PMPMBI B MECHLL.

2. YaruTe BepOsSTHBIN MPOICHT HE3aITaHMPOBAHHBIX W HECOCTOSIBIIMXCS TIOCEIICHUH 1 OTIpE/IeIIHTE
noTpedHOE (PUpME KOTMYECTBO COTPYTHUKOB (CTABOK I10 IITATY).

3. Kak, Ha Bam B3IJIs1/1, MOKHO OBITIO OBl YBETTHUUTH MPOU3BOAUTENFHOCTD UX Tpyaa? OT 4ero 3to
3aBUCUT?

2. [Tonbop KaapoB B MapKETUHTOBYIO CITYXO0Y (hupmy)

I'pyrma w3 Tpex BBHICOKOKBATM(DUIIMPOBAHHBIX WHKEHEPOB, XOPOIIO 3HABIIMX JIPYT APYTa,
00paTWIICh K MOTEHIIMAIBLHOMY HHBECTOPY € MPOCHOOI 0Ka3aTh UM CO/ICHCTBHE B CO3JJAHMU MaJIOTo
KOHCYJIBTAIIMOHHOTO MPEANPHATHS TI0 BOIPOCAM MapKETHHTA TSl IPOMBIIIICHHBIX TTPEIITPUSTHH.

Bce oHM mocne OKOHYaHUSI TEXHHMUYECKOTO WHCTUTYTA INPHUIUIM Ha paboTy B KpYIHbIE
IPOMBIIUICHHBIC TIPEANIPUSATHS U TIOCTOSHHO pabOoTali B KOHCTPYKTOPCKUX Tojpa3ieneHnsx. Crax
paboTHI IBOMX M3 HUX COCTABIISLI IO JIBA/ILATH JIET, €II€ OTHOIO — JIBEHA/IIATh.
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Bce oHM TOCKOHANBHO 3HAIM IIUPOKUN CHEKTP IMPOMYKLIMHM CBOUX OTPACIEH, ITOCKOIBKY
JUINTEIbHOE BpeMsl OTBEYAIM 3a WMHAMBUAYAJIbHOE COITIACOBAaHME Pa3sHOOOpAa3HBIX IapaMeTpoB
TEXHUKH W OOOPYIOBAaHUS C MOTPEOHOCTSAMH 3aKa3uMKOB. 3aKa3uMKH YBaKalIM HUX Kak
CIHELMAIIMCTOB CBOETO JieJIa HACTOJIbKO, YTO B IOCJEIHHE I'OAbl BO N30€kKaHUE MOTEPh BPEMEHU
CTaJI HAIIPSAMYIO 00PAIIATHCS K HUM ¢ KOMMEPUECKHUMHU TPEITI0KEHHSAMHU.

IlepBble pbIHOYHBIE YyCHEXM MOOYAWJIM 53THX CHELUAIMCTOB HayaTh COOCTBEHHBIN
KOHCYJIbTAIIMOHHBIN OM3HEC.

Bce yyacTHuku mpoekTa ObUTH XKeHaThl, UMENH 10 JBoe aereil. Mx 3apaboTku ObliIM BecbMa
3HAQYUTEJIBHBIMU, KaKJbIM MMEJ JMYHYIO0 aBTOMAIlMHY, a JIBOE CTapIIMX — JAa4Hble KOTTECIUKU C
3€MEJIbHBIMH Y4aCTKaMH B IIPUTOPOJIE.

Bomnpocsl u 3a1aHusn:

1 Kakue peranu Ouorpaduu y4acTHHKOB TIPOEKTa, UX MpodeccHoHaIbHONW paboTHl U
COLIMAIIBHOTO ~ CTaTyca TOBOPAT O HEpPCHeKTHMBHOCTM UX Y4acTUsi B  MapKETHHTOBOM
KOHCYJIbTAIMOHHOM TIPEIPHATHN?

2. Yto-m0o Bac HaCTOPaXKMBAET, HE JaeT OCHOBAaHUN OBITh YBepeHHbIM B uX ycrnexe? O uem Obl
BBI CIIPOCHITH COOECETHUKOB? UTO SIBIISIETCS] HECYIIECTBEHHBIM?

3. Kakue oOuirie BbIBOBI BBl MOTJIM ObI CA€NaTh €I11e 10 3HAKOMCTBA C COAEPKaHUEM MX Ou3Hec-
npoekra?

3. [Toa0op kaapoB B MAPKETHHIOBYIO Clyk0y (MpoaomkeHue)

Ewte pa3 BHUMarenpHO NpoyTUTe MHPOPMALHIO TTO3ULINH 2.

[Tnanbl co3aTh CBOIO KOHCYJIBTAllMOHHYIO (UPMYy OBUIM CBSI3aHbI C TEM, YTO BCE TPOE
WHKEHEpOB OBUIM TaK WIIM WHAYe HEIOBOJBGHBI YCIOBHSIMU DPEATM3ALNH CBOETO MOTEHIHANA TPH
CYILECTBYIOLIEM DPYKOBOJACTBE (HPM, IAe OHM paldoTaau: HX, MO HX >K€ MHEHHUIO, SBHO
HE/I00LCHUBAIH.

B noareepxieHre cBOero MOTEHIMANA YWICHBI IPYIIIbI OKa3aal BO3MOKHOMY HMHBECTOPY
BEITUKOJIEMHO O(QOPMJICHHBIA TIPOTHO3 U OM3HEC-TUIaH Oyaymiero MpeanpHsTHs, 0co00
HOJUEPKHYB TOT (aKT, YTO cepa KOHCYIbTaluil OypHO pacTeT BO BCEM MUpE — B IO/l IPUMEPHO
Ha 10—15%.

Ha Bompoc, kakyto CyMMy OHM JyMalOT CaMH BJIOXKHTh B Oyayllee HpearpusiThe, 4IeHbl
TPYNIBl Ha3BaJM TPHMEPHO TOJOBOM OKJIaa oxHOro W3 HuX. OT MHBecTOpa ke TpeOOBaJoCh B
nATHaAaTh pa3 Oombmie. OTBeyas, Kak BBICOKO OHM COOMpAIOTCS OLIEHUTh CBOW TpyA Ha
co3maBaeMoil (pupMme, WIEHBI TPYMIBI, MOCOBEIIABIINCH, OOBSBIIIN, YTO B IEPBHIA TOX MOTYT
HECKOJIbKO CHHU3UTh YPOBEHb CBOMX MAaTepUabHBIX INPETEH3MH, rapaHTUpys ceOe B KauecTBe
3apruiaThl IpuMepHO 85 % OT YpOBHS HBIHEIIHUX JOXOIOB.

BocxuTuBIIMCh YBUJCHHBIM OW3HEC-TUIAHOM, MHBECTOp, T€M HE MEHee, COOOIIWI, 4YTO
KOHCYJIbTAllH — HE €T0 MPOQHIIH HHBECTHIINH.

Bomnpocs! u 3aganus:
1. C yuerom HOBO¥ MH(OpPMAITUH €Ille Pa3 OLIEHUTE KaAPOBbIN MOTEHIIMAN JAHHOW TPYNIILI B cepe
BBIOPAHHOTO €10 OM3HEeca ¢ y4eTOM MacIITaboB 3TOro Ou3Heca.
2. Pacrionaras umeromieiicss umHopmanuei, MONbITaiTeCh MNpenyrajath CHIbHbIE U cladble
CTOPOHBI MTPETIOKEHHOTO OM3HEC-TIIaHa.
3. Kakne npuuMHBI, CKOpee BCEro, Ha caMOM Jene MOOYAWIM TOTEHIMATIbHOTO HHBECTOpa
OTKa3aThCs OT ydacTust B mpoekte? Kakoe perrenne Bl Obl eMy TPEUIOKIIHI, i 9eM OHO MOYKET OBITh
000CHOBaHO?

Kpurepun onenkn:

- 0,5 Oamra cTygeHT NpOSABISIET TIyOOKWEe 3HAHWA W HABBIKH, AHATUTHYECKUE
CIOCOOHOCTH, TBOPYECKHH IOAXOJ, apryMEHTHpPYET COOCTBEHHOE MHEHHE, JIEeMOHCTPHPYET
3pENOCTh CYXKICHUN, CAMOCTOSITENIbHOE MBIIILJICHUE;
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- 0,4 Gamna - CTyIEHT NMPOSIBIISICT JOCTaTOYHBI ypOBEHb 3HAHUI, HABBIKOB B OLIEHKE
npoeCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOSITENbHOCTh, HO JIONYCKAE€T HEKOTOpBIE
HETOYHOCTHU, OTCYTCTBYET JOCTATOYHAS TTTyOMHA U 3PETIOCTh CYKICHUH;

- 0,3 Oanmna - CTYAEHT OTBEYAeT HE JOCTAaTOYHO INTyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUH ¥ CPOPMHUPOBAHHOCTH KOMIIETCHIIMH HE BBICOKHH, TUOO OTCYTCTBYET KOHKPETHOCTD,
SACHOCTb M YETKOCTb OTBETA;

- 0,2 Oamma - CTyIeHT OTBEYAaeT HEYBEPECHHO, IOBEPXHOCTHO U OECCHUCTEMHO,
JIOIYCKaeT HETOYHOCTU U OLIMOKH.

JenoBasi urpa no teme 5 « AHCTPYMEHTHI KOMILJIEKCA MAPKETHHT A
Nuaukarop nocrmxenusi: OIK-3.2.

XoJ1 1eT0BOM UTPHI:

I'pynna cryneHTOB pa3OuBaeTcs Ha 5 KOMaHJ MO S5-6 4YEIOBEK, OJUH W3 KOTOPBIX
apisietcs: PykoBomutenem. Kaxmoil KomaHzne mpernojaBareib BBIJAET BapUaHT 3aJaHUsA
(npenmpusitue A, b, B, I uiu ).

ITepen kaxmoii KOMaHIOW CTaBUTCS 3ajJada - pa3padoTaTh MPOAYKTOBYHO U 0a30BYIO
CTpaTeruu Jisl TaHHOTO MPEANPHUSATHS.

JInst  BBIIOJIHEHHST TIOCTaBJICHHOW 3alauyu  Kakaas Tpylnma JIOJDKHA TpojenaTh
CIIEYIOIIYIO PaloTy:

1. Onpenenute HampaBiCHUE NEATEIBHOCTH MJIA JCHCTBYIOUIETO MPEANPUSITHS,
MPEJIOKEHHOTO [Tl aHanu3a (U3 3aaHu).

2. CdopmynnpoBaTh MUCCHUIO M LIEJIH ATOTO MPEATIPUATHSI.

3. OO003Ha4YNTH BHUJBI TOBAPOB U PBHIHKU UX COBITA, YTOOBI OOE3MTUYECHHBIE JIEMEHTHI
MPOIYKTOBOTO MopTdens (U3 3aaHusl) MPEBPATHIIUCH B KOHKPETHBIE TOBAPHI U PETHOHBI COBITA.
3anoMHUTh TaOJIUIIBI.

4. Ilo TtabnmuuaMm wucxonHOW HH(OpManMM (BBLAAHHBIA BapHaHT 3aJaHUS) WU3YUYHUTh
TUHAMHKY MPOJIAXK KaXKIOTO SJIEMEHTA MPOTyKTOBOTO OPTQheEs.

5. DBrbisBUTH 3aMeTHBIC TEHACHIMH (CE30HHBIE KOJEOaHMs CIpOca, CHIDKCHHE WIH
yBEIMUYEHUE O0BEMOB pealln3alliu, Pe3KHe U3MEHEHUS MPOJax U T.I.) MO KaXJAOMYy TOBapy Ha
KaXJIOM PBIHKE.

6. PaccuuTaTh MO CBOMM JaHHBIM OTHOCHTENBHBIE IOJIM PHIHKA U TEMIIBI POCTA.

7. Tloctpouts matpunty BKI .

8. Ilpoananu3upoBaTh MOJOKEHUE KAKIOTO KOHKPETHOTO TOBapa HAa KOHKPETHOM
PBIHKE C yU€TOM JUHAMUKH MPOIaXK.

9. [Ilpennoxutb 6a30BYI0 CTPATETUIO PAa3BUTHUS MPEANPUATHSA: POCTA, OTPAHUYECHHOTO
pocTa, cokpaieHus (C BapuaHTaMu) WIM KOMOMHUPOBAHHYIO.

10. HameTuTh OCHOBHBIE 1I€TTH B COOTBETCTBUH C MPEAJIOKEHHOI 0a30BOi cTpaTerueii B
pamMKax TPUHITOW MPOIYKTOBOM cTpareruu. Llenn momkHbl OBITH HAMpaBlIEHBI HAa yCTpaHEHUE
BBISIBJICHHBIX JIUCIIPOIIOPIIUI B MMPOYKTOBOM MOpT(ese, Ha yBEIMUYEeHHE TEMIIOB pOCTa 00bEMOB
MPOJIayK KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETHOHATBHBIX PhIHKAX.

Pezynomamor Oenosoii uepevr cnenyer oQoOpMHUTH B BHIE OTYETa MO TMPEIOKEHHON
cTpareruu (Kak MPOTyKTOBOM, TaK M 0a30BOM CTPATETHH Pa3BUTHA).

Omuem JOMXKEH COJEpKaTh: HAMMEHOBAHUS TOBAPOB W PBIHKOB COBITA, pacueThl U
matpunty BKID, mpeanokeHus MmO KaXIOMy TOBapy, MPEANIOKEHHUS IO TpynmaMm TOBapoB,
BapUaHTHI CTPATeTUH W MX OOOCHOBaHWE. B kadecTBe 00pasia oT4eTa MOXKHO HCIIOIH30BATh
npumep GOpMUPOBAHUS TPOIYKTOBOM CTpaTEeTHH .

3akaHuMBaeTCs JCJIOBasi UTPa BHICTYIJICHUSAMH KaXKJI0M KOMaHJBI ¢ 3amuToi (B hopme
"cnai-moy») pa3pabOTaHHBIX CTpaTerwil Mepel CTYACHTaMU M MperojaBaTeleM, KOTOphIe
MOTYT BBICTYyNaTh B poyid akimoHepoB W (CoBeTra IUPEKTOPOB, T.€. 3aJaBaTh BOMPOCH U
BIIOCJICJICTBUH YTBEPKIATh WM OTKIIOHATH MpeJiaraeMble pa3padOoTKH.

Buvicmynnenue xaxaoi KOMaHIbl COCTOUT U3 JBYX 3TAIOB.
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I stan. O6ocHOBBIBaETCS BBHIOOP MPOAYKTOBOH cTpareruu. J[oKIaauukoM MOXET OBITh
Kak PykoBoguTtesnb, Tak U Ha3HAUYEHHBIH UM CTYAEHT U3 IPYIIBI Pa3paOOTYUKOB MPOAYKTOBOMN
CTpaTeTHH.

Ipumepnbiti  niaH 8blcmynieHus-00Kk1a0a 0 8blOPAHHOU NPOOVKMOBOU cmpame2uu
BKIOYAE! CIe0VIOUUE MOMEHNIbL:

1. Ob6azamenvuvie nynkmol, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS HOAPOOHO:

1.1 npoaykToBbIi TOPTQEns - €ro CoCTaB W OCHOBHBIE TEHJCHIMHU IO KaKIOMY
JJIEMEHTY; JUIsl HOSCHEHMs IAHHOTO IIyHKTa cjeayeT H300pa3uTh claill C 3aloJHEHHOM
TabNUIel 1Mo TOBapaM M phIHKaM HMX cObITa (Tabmuma 1 u 2), IOMONHEHHOW HCXOAHBIMU
JTaHHBIMU 00 0ObeMax peasn3aruu (Tabdmuna 3);

1.2 marpuna BKI' - pacnpenenenue TOBapoB 1O KBaJpaHTaM MaTpHUIlbl; Ha Ciaije
M300pa3uTh MOCTPOSHHYIO B X011¢ padotsl MaTpuily BKI™ (pucynok 3);

1.3 KOMMEHTapuu MO KaXI0i rpyIIie TOBAPOB («KOILIEK», «COOAK», KKOPOBY, «3BE3I») U
IPEUIOKEHUs 110 pa3paboTKe NPOAYKTOBOM cTpaTeruu (U3 oT4eTa).

2. JononnumenvHbie nyHKmMbl, KOTOPBIE COIMPOBOXKIAIOT AHATUTHUYECKUE BKJIAJIKH TI0
00s3aTeNIbHBIM IYHKTAM; Ha HHUX CJIEAYyeT OCTAHOBUTBLCS, €CJIM BO3HMKJIM BOIPOCHl IMpHU
U3JI0KEHUHU 00513aTeITbHBIX MOMEHTOB:

2.1 aHanuTH4YecKHE TaOIUIBI PACUETOB;

2.2 rpaduKy TCHICHIUH 110 KaXKJOMY JIEMEHTY;

2.3 JOorvyeckue NOACHEHWsI MO KaXIOW TIpymne HWIM HauMEHOBAaHMIO TOBapa Ha
OTIPENIeIICHHOM PBIHKE.

II stan. [Tocie u3noxxeHust NPOYKTOBON cTpaTeruu (€€ NOJHOLEHHOM 3alluThl, BKIHOYas
OTBETHl HAa BCE BO3HHUKIIME BOIPOCHI) BBICTYIUICHHE MPOAODKACT PyKOBOIWTENh KOMaHIBI,
KOTOPBII1 000CHOBBIBAET BBIOOP 0a30BOM CTpATErvy Pa3BUTUS NPEAIPUATHS.

[IpuMepHBIii U1aH BBICTYIUICHHUS PyKOBOIMTENS BKIIIOYAET CIIEIYIOLIME MOMEHTHI:

1. xpatkoe u3nOXKeHHe BHIOpAaHHOM 0a30BOM cTpareruu (pocTa, OrpaHMYEHHOI'O pocCTa,
COKpAILEHUS WJIN KOMOMHUPOBAHHON);

2. o0oCHOBaHHE NPEUIOKEHHOIO BapHaHTa 0a30BOM cTparernu (B3auMHas YBf3Ka
0a30BOI U IPOAYKTOBOM cTpaTeruii, o0ecreunBaroas pa3sBUTUE MPEAIPUATHSA );

3. OCHOBHbBIE II€TM B paMKax BbIOPAHHBIX CTpPATETHil, IO3BOJIAIOUINE COKPATUThH
BBISIBIICHHBIE TUCTIPOTIOPIIMH B MIPOIYKTOBOM TOpTdere.

BAPUAHTHBI 3BAJAHUA (MCXOAHAS UHOOPMAILIA)
[Mpenmpusitiie A

O0bembl peanu3alyu (BbIpyUKa), THIC.PYO. Hoxs ﬁ?;;g;?;:ymeh’[
OnemMeHT Beaymero
1 kB. 2 KB. 3 k8. 4 xB. IIpennpusarus
KOHKYPEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:

IIpenmpusitue b
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OGbembl peanusanuu (BHIPYYKa), THIC.pYO. Homs ?:5::3; ’Tg/zcymeM
OneMeHT T B
1 xB. 2 KB. 3 kB. 4 KkB. PEATpHATH eaymero
b KOHKYpPEHTA
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue B
O6BeMbI peau3atiu (BHIPYUKa), ThIC.pyO. Homs ﬁgﬁ; ,T(ﬁ)r/iymeM
Jement IIpennpus- | Be €ro
1 xB. 2 KB. 3 kB. 4 KB. pealip Ay
THS KOHKYpEHTa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Hroro:

ITpenmpusitue I

O06bemMbl peanusanuu (BbIpydKa), ThIC.pyoO. Hloms ﬁ?i;g;f;fymeM
OnemMeHT I 1B
1 kB. 2 KB. 3 KB. 4 xB. PeATpHA CAYIIEro
TUS KOHKYpPEHTa

1 70 90 110 120 9 5
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
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10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Uroro:
IIpenmpusitue 1
O0Bembl peannzanuu (BbIpyUKa), THIC.pyO. Jloas peiia B Ts Kytem
nepuoje, %
DJIeMEHT Wi B
1 kxB. 2 KB. 3 KB. 4 xB. PEAUIPUATH CAYIIETO
s KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Uroro:

Kpurepun onenku:

- 0,5 Oamma cTymeHT MpOSBISET TAyOOKHE 3HAHWS W HABBIKM, aHAIMTHYCCKUE
CIIOCOOHOCTH, TBOPYECKHH TIOJIXOJ, ApryMEHTHPYET COOCTBEHHOE MHEHHUE, JICMOHCTPUPYET
3peoCTh CYXKACHU, CAMOCTOSITENIbHOE MBIIILIICHUE,

- 0,4 6anmna - CTYACHT IPOSIBIISIET JOCTaTOYHBIM YPOBEHb 3HAHWM, HABBIKOB B OIIEHKE
po(hecCHOHANBFHOM CUTYAllMH, JEMOHCTPUPYET CaMOCTOSTENBHOCTh, HO JOMYCKAET HEKOTOPHIE
HETOYHOCTH, OTCYTCTBYET JIOCTATOYHASI TITYOMHA U 3PEIOCTh CYXJICHUN;

- 0,3 6anmna - CTyIEHT OTBeYaeT HE JOCTATOYHO TNIyOOKO U CaMOCTOSTENbHO, OTBEYAET
HEYBEPEHHO, IMOBEPXHOCTHO W OECCHCTEMHO, JIOMYCKAeT HETOYHOCTH M ONIMOKH, OTCYTCTBYET
KOHKPETHOCTB, SICHOCTh M Y€TKOCTh OTBETA.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOILIUE 3TAIIbI
OOPMUPOBAHUA KOMHETEHII}/IFI BO BPEMsI ITPOBE/IEHUSA
NPOMEXYTOYHOU ATTECTALIUHU

CTpyKkTypa 3a4eTHOr0 3aIaHus N0 JUcCHUIIMHE « MapKeTHHI»

MakcumajbHoe
HanMeHoBaHMe OLIECHOYHOI'0 MaTepHasa
KOJIN4eCTBO 0a/110B
Bonpoc 1.  MapkeTHHr Kak KOHIENIuUs 1 QYHKIMS yIpaBIeHUs 15
Bonpoc 2 XapakrepucTuka BEPTUKAIBHOM MapKETUHIOBOM CHCTEMBI 15
pacnpeneseHus
IIpakmuyeckoe 3adanue Toproas KOMIaHUs OBbICHUJIA LIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. mo 1200 py6., 00BeM mpoIax 3a MECSII
IIPU 3TOM CHU3MJICA B ABa pasa (¢ 1000 no 500 pyuek). Onpenenutsb
JIACTUYHOCTH CIIPOCa U JUHAMUKY U3MEHEHUS 001Iero
TOBapo0OOPOTA KOMITAHUH.
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[IpennpusitTue NPOM3BOIUT NPONYKLUHIO OIHOrO HauMeHoBaHMs. lLleHa mpomykTa ams
notpebureneit coctansier 230 py0. 3a eamHuny. [lepeMeHHBIE pacxoapl Ha EIUHUILY
npoayknuu coctaBisaoT 180 py6. OOmiast BenmanHa MOCcTOSHHBIX pacxonoB — 300 000 py6.,
U3 KOTOPBIX MTOJIOBHHY COCTaBIISICT apeH/IHAs TIaTa.

[Tpu yBenuueHnn crouMocTd apeHasl Ha 10%, Ha CKOJNBKO eAWHUI MPOIYKIUH HEOOXOANMO
YBEJIMYUTH MPOJAKH, 9TOOBI TOCTUTHYTHh TOUKH 0€3yOBITOYHOCTH?

Kowmmanus moBpIcHIa MEHBI 32 OAWH KWiorpamm KiyoHuku ¢ 60 py6. mo 120 py0., o0bem
NPOJaX 3a MECSI MPHU 3TOM CHHU3MWICS B ueThIpe pasa (¢ 4 TonH a0 1 ToHHBI). OnpenennTsb
JIACTUYHOCTH CIIPOCA Yepe3 TMHAMHUKY U3MEHEHHs 00LIero ToBapooObopoTa KOMIIAHUH.

Oupma «DneranTd» SABISCTCS W3TOTOBUTENEM KEHCKUX Omy3. OTHOCHTENTBHO BCETO
ACCOPTUMEHTA MPOAYKIIUA UMEETCs cieytonias HHGOpMaIys O Mpoaaxax:

9000 6y3 o cpeaneii iene 150m. ex.;

5000 61y3 mo cpeaneii neHe 2501, en.;

2000 6my3 o cpexneit iene 300x. en.

Cpennsis 1ieHa 01y3bl PUPMBI «DJICTAHT» COCTABIISET ..... . €.

PaccuuraiiTe KOIMUECTBO MOCTABOK B MECSII, €CIM CTOMMOCTh €AMHHUIIBI TOBapa COCTaBHIIA
80 py0., MecsTuHBIN 000pOT CcKiIaa o panHou mo3urmu — 1000 exn. ToBapa; Koy 3aTpar Ha
XpaHeHue — 5 % OT CTOMMOCTH, TPaHCIIOPTHO-3ar0TOBUTEIILHBIE PACXObl, CBI3aHHbIC C

peayimzanyei ¥ JocTaBKoi ogHoro 3akasa, — 500 pyo.

Oupma «DneraHT?» ABISIETCS H3TOTOBUTENIEM KEHCKHX 0ury3. [locTossHHBIE 3aTpaTh
koMmanuu cocTaBisitoT 1 000 000 neH. en. B rof, yAeIbHBINA BEC BTOPOM aCCOPTUMEHTHOU
TPYMIIBI COCTABIISIET B 00ILEl cyMMe OCTOSTHHBIX 3aTpat 30 %, TpeTbel acCOPTUMEHTHOM
rpynmnbi-25 %. [lepeMeHHbIE 3aTpaThl HA U3TOTOBJICHUE OJTHOW OTy3bI JJIsl TIOBCETHEBHOM
ku3HU paBHA0TCA 280 1. en. CpemHsis eHa Ha TaKyro OJy3y pacCUMTHIBACTCS UCXOMS U3
TOrO, 4TO Mapxa ¢pupmsl coctasisieT 40 % 0T nepeMeHHBIX 3aTpaT Ha u3Aenue. Touka
0e3yOBITOYHOCTH 110 TOBAPHOMU IpyrIie «OIy3bl Uil TOBCEIHEBHOM KU3HI» COCTABUT .....
€IMHHII, €CJIU U3BECTHO, YTO IIeHa OJHOM OJ1y3bl TaHHOM Tpymisl coctapiseT 400 neH. e,

[Ipeanpusitue no npou3BOJACTBY Xy1€000ynounbix n3aenuit AO «CounHckuit» 6oee 8 et
JIEUCTBYET Ha phIHKE. EMKOCTB TaHHOTO pbIHKA cOCTaBIsieT 0K0JI0 100 ThIC. TOHH B TO/I.
O06BeM Tpoaax MPEANPHUATHS COCTABISIET 45 ThIC. TOHH B roj. Ha MecTHOM phIHKe
npennpuarue peanusyeTr 90 %, mo3ToMy, OCBOMB MECTHBIN PBIHOK, IPEANIPUATHE TOCTOSHHO
MILET HOBBIE PBIHKHU cObITa cBoel npoaykuuu. Jons AO «CounHCKHIT» Ha MECTHOM PBIHKE
COCTaBIISET ..... %0.

B nensix uccnenoBanusi moTpeOUTENHCKOTO CIIpoca OBUIO MPOBEICHO MAPKETHHTOBOE
WCCJIEJIOBAaHNE B OTHOIIEHUH TOBAPHOW TPYMITHI "OITy3bI I IOBCEAHEBHOM Xu3HH". ba3zoBas
CTOMMOCTP OJTHOU OJTy3bl U3 JaHHOH TOBapHOU KaTeropuu coctasmia 7800 1. en. mpu
CpEHEM CIIpoce 3a aHAIM3upyeMbIil epuoa 480 exuaunil. B crneayromem mepuose rieHa
Obl1a cHmkena Ha 10 %.

Ecnu u3BecTHO, 4TO MpH 3a1aHHOM CHW)KEHUU IIEHBI CIIpoc yBenudamics Ha 120 mr., 1ieHoBas
3JIaCTUYHOCTH CIIPOca (MHTEpBaJIbHAs) Ha OJIy3bl 111 0COOO0T0 CiIydasi COCTABHT ....... (otBET
OKPYTJIHUTE JIO NECATHIX)

WmeroTcsa nanHble 0 AMHAMUKE MOPTQens NOKynaTesieil IPOMBIIUIEHHOTO NpeanpusaTis X 3a
2023-2024 rr. (Tabmn. 1)

E — xonmdaecTBO moTpeduTeneil Ha KOHEI Ieproa;

N — KonM4uecTBO HOBBIX MOTpebUTENeH, MPHOOPETEHHBIX 32 BRIOPAHHBIA IEPHUOT;

S — Konu4ecTBO NOTpedUTeNel Ha HaYaIo Ieproaa.

Broumute Hemoctaromue (HhopMyIbl, pacCUMTaiTe 3HAYECHHS M NPUBEIUTE AHATUTHYECKUH
BBIBO/I (2-3 mpesioskeHus)
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O0o03Hauenne 3HaueHus

Yuco nmokymaresei 3a 2023 . S 2 959
UYncno mokymaterneii 3a 2024 1. E 3115
ITokazaTens No 1264

Umncno HOBBIX MOKyTIaTeNei N 1420
Umncno MOCTOSHHBIX TOKyMIaTenei Nmoct 1695

IIpupocTt uncna nokynarenei

VYpoBeHb COXpaHEHUs MOKynaTeaen

Koaddrmment ynepxxanus

KoaddunueHt oOHOBICHHS

Koaddumuent norepu

Kommanns cnenmanu3upyercsi Ha IPOW3BOJCTBE KyXOHHOM MeOenu. [locTosHHBIE 3aTpaThl
Ha Bechb 00beM MPOM3BOACTBa 3a Mecsl coctaBuiau 6000 Teic. py0., a mepemennsie — 11,4
ThIC. py0. Ha enuHWIy TpoaykKiuuu. [lmanupyembiii o0beM mpomax B Mecsn — 2000
rapauTypoB. Kakyio OTIyCKHYIO IIeHy Ha KyXOHHBIH TapHHTYp IOJDKHO YCTaHOBHTb
npeanpustie, 4roObl Om3Hec OblT 0e3yObITouHbIM? Ha CKOJMBKO HYXHO YBEITHYUTH
OTITYCKHYO LIEHY, €CJIM TIOCTOSIHHBIC 3aTpaThl yBenaudaTcs Ha 1720 Teic. py0.?

10

B ¢upme A Bo3HarpaxxiaeHHe 3a yCIICITHOE BBHITIOIHEHHE MPSMBIX 00S3aHHOCTEH COCTABISET
80% okmama. Ecim Tpelia-meHemxep (upMbl A BBIIOJHMI BCE IO JOJDKHOCTHOM
HUHCTPYKIUH, npeMHuaiibbie cocTaBsT 8 000 py0. (cymmaphubie npemuanbhbie — 10 000 py0.).
BeinonHeHne AONONMHUTENBHBIX OOs3aHHOCTEN oneHuBaercsi B 20% Oonyca. B cenrsope
OTYETHOTO T'0/a K JIOMOJHUTEIbHBIM 331a4aM OTHECIIH CIIEIYIOLINE:

— yMeHbIIHTh ocTaTku ToBapa C Ha 25% (40% Oonyca);

— 0¢pOpMHTH MPOMO30HBI B 5 TOProOBBIX Toukax 1o ToBapy Y (30% Oonyca);

- pa3paboTaTh JIOKaJbHBIC MPOMOAKIMH, HAIPaBJICHHbIE Ha NPUBJICYCHHUE HOBBIX KIHEHTOB
(30% Gomnyca).

Tpelin-menemxep X BBIIOJIHWI JIBE 3ajladd U3 TPEX — NEPBYIO U BTOpylo. Paccuuraiite
pa3mep ero 60Hyca 3a CeHTIOpb MeCsII.

11

Komnanus npuHsiia pemeHne o AUBepCUPUKAIUN CBOCH AESITeTbHOCTH. DKCIEPTHl OLEHUIH
CTCNCHb IMPHBJIEKATEIBHOCTA JIBYX HOBBIX JUIsi KOMIIAHMM CerMEHTax pbiHKa. [IpoBemute
CPaBHHTEJIBHBIA aHAJIN3, BOCIOJbL30BABIIMCH JaHHBIMH TaOJIMIBI, U OIPEICIUTE, KaKOM
CErMEHT PhIHKA CTOMT BEIOPaTh KOMITAaHUH.

Kourepuii ouenku Bec OKCIEepTHAs OLIEHKA
CerMEHTa pbIHKa KpUTEPUS CermeHrT 1 CermeHnT 2
1. Pazmep cermeHTa 0,4 8 5
2. CTabuIbHOCTh
CerMeHTa 0,15 5 8
3. Hamuame
KOHKYPEHTOB 0,15 5 6
4. IlpuOBUTEHOCTH 0,3 6 7
Hroro 1,0 24 26

12

[Iponaxxn koMmanuy 3a OTYETHBIN rtepuo coctaBuiau 28500 TrIic. pyOneii. PazpaboranHas B
KOMIIaHUH CTPATETrHsl MOTPEOUTENS MpelycMaTpUBaeT yBeaudeHne npoaax 10 35200 Teic.
pyOueii. PaccunTath 3¢()eKTUBHOCTD CTPATErUK MOTPEOUTENISA, €CIIH U3BECTHO, YTO
M3IEP>KKH, CBSI3aHHBIE C peajin3anyeil MPUHATHIX peleHuil, coctasst 6150 Teic. pyOieil.

13

Komnanus «benblii KUT» MPOM3BOIUT M pean3yeT TOBapbl KATErOpUH «OBITOBAs XUMHUS».
[IpennpusiTie HaNAIUIO KaHAIBI COBITA B HOBOM PErHOHE, OJIHAKO € HeoOXO0aMMO BHIOpAThH
MyHKT XpaHeHus ToBapoB. lIyHKT xpaHeHuwst A TpeOyeT eIMHOBPEMEHHBIX KaIHTaJIbHBIX
BJIOXKeHUH B pasmepe 2350 toic. py0., a myHKT b — 1750 ThIC. py0. ['0moBBIE pacxoabl Ha
TPAHCTIOPTUPOBKY TOBApOB MoTpeduTensiM u3 myHKTa A passstoTcs 960 ThIC. pyd., a U3
nyHkta b — 1020 TeIc. py0. ['01OBBIE HM3IEPIKKH, CBS3aHHBIE C COJIEP)KAHHUEM CKIIAJICKUX
XpaHWIUI, B 000MX BapuaHTax cocTaBisiloT 550 Tteic. pyO. 3amanue Bribepure
ONTHMAJIbHBIN MYHKT XpaHEHHS TOBAPOB JUIsl KOMIIAHUH «benblil KUT», IpHU KOTOPOM 3aTpPaThl
OyIyT MUHHMAaJIbHBIMHU.

14

[Ipennpustue ontoBoii Toproeiau «CmpoOpu» cHaOXaeT PO3ZHUYHYIO TOPTOBIIO MAaHOHE30M.
EE KIMeHTH - NpPOXYKTOBBIE Mara3vHbl, CYNEpMapKeThl, JapbKu, MalaTKH, OTAEIbl B

KPYITHBIX YHUBEpPCAIBHBIX MarasuHax, kade, pecropaHel. dupma nenaer CTaBKy Ha
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Hen(pGepeHIIMPOBAHHBI MAacCOBBI MapKETHHT, HO 3HAYECHUE OTJECNIBHBIX CETMEHTOB JUIS
«Co0pu» pa3IMyHO, YTO OTPAXKAIOT JaHHBIC TAOIHIIbL.

Cerment | Ilorpebnenne Marionesa, % Emxocth cermenra, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heobxoxnmo onpenenuts Hanbosee MpUBIeKaTeIbHBIE CETMEHTHI PBIHKA JUTS (PHPMEI
«Cnobpu» Ha ocHoBe ABC-ananmu3a notpeOuteneii.

15

DupMa BBIXOUT Ha HOBBIN PHIHOK. DKCIIEPTHI OIICHIIIN CTEIICHb MPUBJICKATEILHOCTH JIBYX
CEerMEHTOB phIHKA. [10 MaHHBIM TaOIHITBI OTIPEICIINTD, KAaKOH CETMEHT PBIHKA HanOoiee
MIPUBIIEKATENEH 151 (DUPMEL.

Kopurepwuii onienku Bec DKcrnepTHast OIleHKa
CETMEHTA PhIHKA KpUTEPUS Cermenrt 1 Cerment 2

1. EMKOCTh cermeHTa
[pBIHKA 0,3 6 4

2. CkopocTs pocTa 0,25 7 8

3. JIerkocTh BX0/1a U
BBEIXOJIA 0,15 4 5

4. ITpuOBUTBHOCTH 0,3 7 6

Hroro 1,0 24 23

16

Marnoe mnpeanpusATHE TO MPOU3BOJACTBY MSCHBIX MONY(HaOpUKATOB W3 KYpUHOTO Msica
YCIIEITHO CYyIEeCTBYeT Ha pbIHKEe yke 10 jer. B mocneanee Bpems mpeanpusTHE OCBauBaeT
BBIITYCK IIBETHBIX TEJIbMEHEH A AeTeld. 3aTpaThl Ha MPOU3BOACTBO M PEAIM3aLMIO [IBETHBIX
TIeIbMEHEH COCTABIISIFOT: TTOCTOSTHHBIE 3aTpaThl - 200 000 py0. B MecsI, mepeMeHHBIE 3aTPaThl
Ha KujiorpaMM nenbMenei - 70 py0. Llena 3a kmiorpaMM HOBBIX nejgbMeHer coctasiseT 170
py6. s Toro, 4ToObl npeanpusATHE MOTYYaao NPUOBUIb B pazMepe He MeHee 85 ThIc. pyo. B
MECsIll, OHO JOJDKHO MPOJAaBaTh HE MEHEE... KI' [IBETHBIX MEJIbMEHEH.

17

®dupma «MenbHUK», CHAa0XKAMOIas PO3HUYHYIO TOPTOBIIO MYKOW BBICIIETO COpTa B
yITIaKOBKE, MPUMEHSET MaccOBBIH MapkeTHHT. OJHaKO 3HAU€HHE OTACNIBHBIX MOTpeduTeneit
st 3b¢deKTuBHON  AesTenbHOCTH «MenpHUK» pasnmuyHo. Ompenenute Hawmbolee
MIpHUBIIEKATENbHBIE CEeTMEHTHI pBIHKA st (upmbl «MenbHUK» Ha ocHoBe ABC-anammza
noTpeduTeNnen.

Cerment [Morpebiienne | EMKOCTB OTPEOUTENHCKOTO
MyKH, %o CErMeHTa, %
20 2
15 3
17 20
10 1
14 6
9 9
3 27
5 19
9 7 13

O INOO|O|DW|IN|F-

18

Toprosas ¢pupma 3akynaet ToBap 1o nexe 200 py0. 3a enuHHUIY U TipojaeTt B Kojudectse 500
IITYK €XEeHEJENbHO Mo meHe 255 py0. B pesynprare mpOBEIEHHOTO WCCIEIOBAHUS OTAET
MapKeTHHTa MPEUIOKII TMOBBICUTh IeHy Ha 7%. OJmactuaHocTh cmpoca paBHa 0,9.
HeoOxomumo paccuuTarh, CKOJBKO EJIWHUII TOBapa HYXKHO pPealH30BaTh NPEANPHSTHIO,
YTOOBI COXPAaHUTH CBOIO NPHOBUTL HAa TOM ke ypoBHE. Kakyio mpHOBLIb MOXKET MOIYyYUTh
¢dbupmMa roce n3MEHEeHus 1IeHbI Ha 7% ¢ Y4eTOM COCTOSTHHSI cripoca’?

19

IIpoBenute pacueT mojydeHHOro pesyiabTata (3pdexra) U >PGEKTUBHOCTH MPOBEIACHUS

MPOMO-aKIIM MCTOJOM PO3BITPHINIA IICHHOI'O IIpU3a. Marazun ayano-, BUJACO-, OBITOBOM
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TEXHUKH TPOJAET XOJIOMMILHUKY. [[eHa XxomoannbpHuKa coctaBisieT 15 Thic. py0., B MecsIIl uxX
nponaercs 46 mr. [IpoBeas aHamu3, MapKeTOJOTH TPHUILIM K BBIBOLY, YTO CIPOC Ha
XOJIOJTMIBHUKH TIPH TIeHe B 16 ThIC. py0. HE OyIET CHIIBHO OTIIMYATHLCS OT CIpoca mo 15 ThIC.
py0., W, MPEIUIOKIIN MPOBECTH CPEAM TOKyHaTesiel po3bIrpeill TeneBu3opa. CTOMMOCTh
TeneBu3opa coctasmia 19 Teic. py0., u eme 1 TeIc. py06. ObliTa MOTpaueHa Ha MeYaTh TIAKaTOB
B MarasuH M JIOTEPEeUHBIX OMIeTOB. JlaHHbIC 1O 3aTparaM U pe3ysibTaTaM aKI[UH MPUBEICHEI B
TadyuIe:

be3 Ipu ITpupocr ot
CTUMYJIHPOBAHNS | CTHMYJHPOBAHUM | CTUMYJHMPOBAHUS

IToka3aTenan

O0beM nipomax, mT. | 46 44

[lena € TUHHUIIBI 15 16
TOBapa

O0BeM IpoaaK.

TlepemeHnHbIe 3aTpaThl
Ha SIUHUILY

12 12

IlepemeHnHbIe 3aTpaThl
Ha  Becb  OOBEM.
(cebecTonMOCTh)

IlocTosiHHBIE 3aTpaThl

30 30
Ha BECH 00BEM

3aTpatel Ha
CTUMYJIUPOBaHHE

Uroro 3atpar

[TpuObLTE OT TIpOIAK

OddexTBHOCTH
akuyu, %

20

X5 Retail Group Bbiuta B KupoBckyto 001acTh: B perMOHAILHOM IIEHTPE TPYIIa OTKphIIa
runepmapker «Kapycenb» miuom@aapio 7 Thic. KB. M. MHBECTHIIMM B MpPOEKT aHAIUTUKU
OLICHMBAIOT MpuUMepHO B $8 MIIH, OoTMedas, 94TO B YCJIOBHSAX HACHIIIEHHOCTH KHPOBCKOTO
pBIHKa CcylepMapkeTamMu © MarasuHamu (Gopmara «y jgoma» «Kapycemb» MoxeT
KOHCOJIUIMPOBATh MOKYIaTeslel BBIXOJHOTO JIHS, €CNIM JOKalusi 00eCHedYuT WHTEHCHBHBIH
tpaduk. Kakyro crpareruio pocra HCIOJb30Baja JaHHAsS KOMIIAHMA M KaKk OHAa MOXET
NPOTHUBOCTOSITh KOHKYPEHLIMH PAa3BUTBIX MECTHBIX TOProBbiX ceTei? Paspaloraiire Bamm
IPEJIOAKEHHUS.

21

[Ipomaxka OBITOBOI TEXHHUKHU B MarasmHe «ATinaHT» 3a 30 mHel mpuHocwia noxoxd 2 755 ThIC.
py0. Pexnamuas xommanus obomnmack opranuzanuu B 18 500 py6. Uepes 10 gueit mocne Heé
CpeJHEHEBHOM 0X0/ JocTr 99 Thic. py6. HaiiTi KpaTKOCpOUHBIH SKOHOMHYECKHI dPPeKT
OT PEKJIaMBl.

22

Toprosast kommanus noBeicuia IieHbl Ha pydkH «llapkep» ¢ 800 py06. mo 1200 py6., oobpem
NPOJaX 3a MecAl IpU 3TOM CHM3WiIcA B 1Ba paza (¢ 1000 mo 500 pyuek). Ompenenutsb
AMACTUYHOCTh CIpOca M JJMHAMHUKY U3MEHEHHsI 00IIero ToBapooOopoTa KOMITAaHHH.

23

[IpenmnpusiTne NPOU3BOIUT TPOAYKIIMIO OJHOTO HAMMEHOBaHHWs. PpIHOYHAs IleHa Ha
AQHAJIOTUYHYI0 TpOAyKuuio coctaBiusier 210 pyo. IIpon3BOACTBEHHBIE MOIIHOCTH
MPENNPUATHS OIPaHUYEHBl U MAaKCUMAJIBHBIA BBITYCK NpoAyKUuu coctaBiseT 200 enuHuL.
[lepeMeHHBIE pacxolbl HA EIUHHUIYY MPOAYKIUKM cOCTaBIsioT 120 py6. OOmas BenwuuHa
MOCTOSIHHBIX pacxonoB — 25 000 py6. CMOXKET Jin MpeanpusITHe YCTaHOBUTH Ha MPOAYKIHIO
KOHKYPEHTOCIOCOOHYIO 1IeHY?

24

MHnuBuIyaIbHBIA TIPEANPUHAMATEIs — BIaAeNell Marasuaa y goma «lIpomayKTepy pemrun
MIPOBECTH AKITUIO IIEHOBOTO CTUMYJIMPOBAHUS MTPOJIaXK — Ha TOBAPHYIO KaTeropuio «baHaHb.
Hcxoonvie oannvle:

3akymouHas 1iena 1 kr 6anaHoB — 25 py0./kT.

Jlo mpoBeneHus aknuu B MarasuHe 3a 1 neHb npomaBanochk 100 KT 6aHAHOB IO PO3HUIHOU
nene 40 py0./kr.

VYcnoBus akiun: ckuaka — 25% oT po3HMYHON IIEHBI TOBApA.

Cpok mpoBeieHAS akIuu — | Hemes.

IIporaosupyercst crneayrommii 3h ekt ot nmporeaeHus akiuu: O0beM peanu3auyi 6aHAHOB B
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HATYypaJIbHOM BBIPRXKEHUH BO3pacTeT B 2 pa3a. KOMMyHUKAIIMOHHBIEC 3aTPaThl HA TPOBE/ICHUE
akuu (I1akaT ¢ 0OBABIICHHEM Ha BXOJE B Mara3wH M B oTAene «OBomm-PpyKTe, IIeUaTh
PEKJIaMHBIX JIUCTOBOK U PACIIPOCTPAHEHHUE UX I10 MIOYTOBBIM suKaMm) coctasat 5 000 pyo.
Paccuurare: sxoHOMHYecKUW 3PPekT u IPPEKTUBHOCTH TPOBSACHUS JAHHOW aKkIuud B
MarasuHe.

Ha paspabotky HOBOro npoaykra kommanus nmorpatiina 500.000 py6. Exxemecsanbie
pacxo/ibl Ha peKJiaMy W IpoBIKeHHe MpoaykTa coctarisiroT 80.000 u 25.000 pyo.
COOTBETCTBEHHO. JKM3HEHHBII IIUKJI OPOAYKTA COCTABIISIET S5 1eT. B TeyeHue nepBoro roja c
MOMEHTa Haydaja MpoJak KOMITAHUN yJAI0oCh mpuBieds 270 HOBBIX KIMEHTOB. Paccumraiite
CTOMMOCTD MTPUBJICYCHUS OJTHOTO KIMEHTA 32 MEPBBIN IO/l MPOAAK MPOIYKTA.

Qupma 3amycTuina B MPOAaXy HOBBI MPOAYKT. ExxemecsayHas CTOMMOCTh NPHUBICUCHUS
MOKyTIaTenen s 3toro mpoaykra cocrasisier 3000 py6. Eskeromnass mpuOBLIb, KOTOPYIO
MPUHOCHUT KaXABIH mokynarens coctaBisgeT 80000 py6. cxons w3 ombiTa MpONLIBIX JIET,
PYKOBOJCTBO KOMIIAHHH CUHUTAET, YTO KOAPPHULIMEHT ynepKaHHus KIMEHTOB COCTaBUT 86%.
PaccunraiiTe N0KU3HEHHYIO LICHHOCTh KJIMEHTA.

Bl oTBewaere 3a pa3pabOTKy MporpamMmbl IUBepcH(UKAIMH KOMIIAHHWH, pPacIoyiararomnieit
BaXHBIM HOY-Xay B c(epe 3aKylKH U nepepaboTke (QpyKTOB M BBIMTYCKAIOLIEH KEMBI U
KOHCEPBHPOBaHHbIE (PYKTHI IMMOJ H3BECTHONH TOProBoi Mapkoi. [Ipeayiokute pasiuyHbIe
BapHaHTHI TUBEPCU(HUKAIINH, OIIEHUTE MX PUCKU U BO3MOXKHOCTH.

IlerepOyprckass kommnanusi «BeHa», HponBuras Ha MOCKOBCKHH PBIHOK MapKy IIHMBa
«HeBckoe» moropopuiiack Oojiee yeM ¢ 10 TUCTPUOYTOPCKUMHM KOMIIAHHMSIMH CTOJIHIIBI.
Menemkepsl KoMmmaHuu «BeHa» XoTenmw, 4ToObl K Hadaly peKIaMHOM KaMIaHWH THBa
«HeBckoe» oHM MoOriam OBl HOCTaBASATH NUBO KAaK MHUHUMYM B KaKIYIO YETBEPTYIO
po3HMYHYI0 TOYKy MockBbl. Kpome Toro, ObuUIM NpPOBEJCHBI COOTBETCTBYIOIIME EVent-
MEpOTPUSTUSI W TOCTaBJICHO O0OpyINOBaHME B THMBHBIC Oapbl. JlaliTe XapaKTEpHCTUKY
OCHOBHBIX CTPAaTEerMUeCKUX pelieHnd B KaHamax cObiTa: OOOCHYWHTE VYCIOBHS WX
UCIIOJIb30BaHMSA; YKAKUTE NpEeHMyILIecTBa M HedocTtaTku. Kakyio crpareruto BbIOpana
KOMIIaHUs ?

Ho nenaBuero Bpemenu 110 «bbITXMM», BBINTyCKalolee KPackd, OPHEHTHPOBAIOCH TOJIBKO
Ha TpodecCHOHANBHBIN PBIHOK, HpoJaBas KpacKy B S-THTPOBBIX eMKocTix. Ho Temepb
NPUHUMAETCSI CTPATETHYECKOE PEHICHUE BBIMTYCKATh MPOIYKIMIO W JUIS MOTPEOUTENbCKOTO
PBIHKA, IIPOZABasi KPacKy B JIMTPOBBIX, EMKOCTSAX U IOJ APYrOi TOProBOM MAapKOH C LEJIBIO
obecrieunTts JanpHeWmmi poct. Omnpenenuts no Marpuue AHcodda MPEeXHIOI U HOBYIO
CcTpaTeruu pa3BuTHA. lIpennoxkure CcTpaTerMyeckue pemeHus (yHKUHOHAIBHOTO H
MHCTPYMEHTAJIbHOTO XapaKTepa OTHOCUTEIBHO HOBOI'O HAIIPABJIEHUS IESTEIbHOCTH.

Cdhopmupyiite MpoAyKTOBBINA TOPTHENb GUPMBI HA PBIHKE OPTTEXHUKH, KOTOPBIH MO3BOJHI
0b1 pupme padotats ¢ 10 % npuObUIBIO, IPU YCIOBUH, YTO MOCTOSHHBIC U3AEPKKU COCTABAT
500 ToIC. py0., a mepeMeHHbIe - 5% K ToBapoobopoty. M3BecTHH cneaylomye noka3zaTesu:

Toxazamenu Pouinok mosapa
A B C
EMKoOCTh pBIHKaA, MITH.pYO 12 6 3
Peinounas nosst upmel, % 5 10 15

TpeGyercst BBIOPATh TOBAPHI M paCcCUUTATh TOBAPOOOOPOT, HEOOXOAUMBIH Jis 00CCIICUEHUS
10 — nporieHTHOM MPUOBLITH

NGO~ wWNE

IlepeyeHb BONIPOCOB K 324€Ty € OLEHKOM
DBOJTIONHS MAapPKETHHTA (TaIlbl pa3BUTHSI MAPKETHHTA).
[TonsTHE U conepkaHue MAPKETUHIA HA COBPEMEHHOM JTaIle
OcHoBHbIE QYHKIIUA MAPKETHHTA
[IpuHIMITBI MApKETUHTA, UX XAPAKTEPUCTUKA
Hcxonubie kaTeropur MapKEeTHUHTA
XapakTeprUCTUKA PBIHOYHBIX CUTYAllM M TUIIBI MAPKETUHTA B 3aBUCUMOCTH OT CITpoca
MapkeTnHroBas cpeia OpraHu3aluu: MOHATHUE U XapaKTEPUCTHUKA
KommiekcHbIi aHanu3 peIHOYHBIX BO3MOKHOCTEHN U YyIpo3

37




10.
11.
12.

13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.

49,
50.

51.
52.

MapketuHroBast uH(GopMaIys: Kiaccuukanus, T0CTOMHCTBA U HEJOCTATKH, UCTOUHUKHU
MIOJIy4EHUS

MapkeTuHroBasi ”H(HOpMAIIMOHHAS CUCTEMA: TIOHATHE, XapaKTEPUCTUKA COCTABIISIOLIHX.
MapkeTuHroBast UH(pOpMaLIMOHHAs CUCTEMA: OCHOBHBIE IPUHIUIIBI IIOCTPOEHUS
MapKeTHUHIOBbIE UCCIIEIOBAHMSI: IOHATUE, OCHOBHbBIE HAIPABJICHHSI MAPKETUHIOBBIX
HUCCIIEJOBAHUN.

Oransl IPOBEICHUS MAPKETUHIOBBIX HCCIIEA0BaHUN (OpraHu3anun).

W3Mmepenus B MapKETHHIOBBIX HCCIEN0BaHUAX. OCHOBHBIC BU/IbI LKA,
XapakTepHucTUKa KaueCTBEHHBIX METOJJOB MAPKETUHIOBBIX UCCIIEIOBaHUM
XapaKTepUCTUKA KOJIMYECTBEHHBIX METOJ0B MAPKETUHI OBBIX UCCIICJOBAHUN

PbIHOK: XapakTepHuCcTUKa OCHOBHBIX JIEMEHTOB phIHKA. [I0HATHE KOHBIOHKTYPHI PhIHKA.
CermeHTHpOBaHUE PBIHKA: IOHATHUE, LIEJIH, YPOBHU

XapakTeprCcTUKa OCHOBHBIX PU3HAKOB CETMEHTUPOBAHMS PHIHKA MOTPEOUTEIbCKUX
TOBapOB.

XapakTeprucTUKa OCHOBHBIX ITPU3HAKOB CETMEHTUPOBAHUS PbIHKA TOBApPOB
IIPOU3BOJICTBEHHO-TEXHUUECKOTO HA3HAUYEHHUS U PBIHKA yCIIYT.

OCOOEHHOCTH PHIHOYHBIX MCCIIEIOBAHUN C YU€TOM KOHKYPEHTHOW CTpAaTETUH Ha PHIHKE.
LeneBoii ppIHOK: NMOHSATHE, 3TANbl pa3pabOTKH, KPUTEPHH BbIOOpa
HuddeperuupoBanue: MOHIATHE U CTPATETUN

XapaKkTepucTUKa CTPAaTErui 0XBaTa LENEBOr0 PHIHKA.

[To3unmonupoBaHue ToBapa: NOHITHE, CTPATETHH

Kommnekc mapkerunra: nonsitue, mojenu 4P, 7P.

[Ipouecc npuHATHSA peLIEHUS O MOKYNKE KOHEYHBIM TOTPEOUTENIEM

@daKTopsl, BAUSIIOIME HAa IOBEJACHNUE TOTPEOUTEEH.

Mosienb NoKynaTeabCKOro NOBEIEHUs Ha OTPEOUTENBCKOM PhIHKE

Teopuu MoTHBaLMK B IOBEAECHUU OTpeOUTENEH.

Mozenb NoKynaTeabCKOro NOBEeICHUS IPEIPUITHS — OKYIATeNs

[TonsaTue ToBapa, ero KiaaccuuKays 1Mo pa3IMyHbIM IPU3HAKAM

ToBapHBIl aCCOPTUMEHT: MOHATHE, IIOKA3aTEIH.

[TpuHIMnIB! ¥ 3Tans GopMUpOBaHUS 6230BOI0 TOBAPHOTO ACCOPTUMEHTA

JKn3HenHbI MK TOBapa. MapkeTHHroBas AeSITENbHOCTh Ha KaxkioM dtane JKIIT.
Martpuna BKI'

Martpuua ToBap/peiHok M. Aucodda

IToHsTHIE HOBOTO TOBapa B MapKETUHI€, IPUUMHBI HEY1a4 [TPH BBIBEICHUU HA PBIHOK
HoBrlii TOBap, ero xapakTepucTUKa, 3Tarbl pa3padOTKH HOBOTO TOBapa

PriHouHas aTpuOyTrka ToBapa (TOBapHBIH 3HAK, yIIaKOBKA, MAPKUPOBKA, (PMPMEHHBIH
cTiiib). CepBUCHBIE YCITYTH.

Bapuanuu kpuBBIX JKU3HEHHOTO IIMKJIa TOBapa.

IlenoBas monuTHKA B MApKETHUHIE: MIOHATHUE, COIepKaHUe, (PaKTOPbI 00pa30BaHUS LIEHBI.
OcHOBHBIE CTpaTeruy IEHOOOPa30BaHUs B MAPKETHHIE

Kanansl pactipenenenusi: nousitue, GyHKIMH, BUJIbI, UX POJIb B MApKETHHTE.

OCHOBHBIE THIIbI TIOCPETHUKOB U UX (DYHKIIHMH.

XapakTepucTruKa BEpTUKaIbHON MapKETUHIOBOW CHCTEMBI PACTIPEAEICHUS
MapKeTHHIOBbIE PELLIEHUS B OIITOBOM TOProBiIe

MapkeTHHIOBbIE pEeLIEHUs B PO3HUYHOM TOPTOBIIE

KomMMmyHHMKaIIMOHHAsT MOJIMTHKA MapKEeTUHTA: TIOHATHE, KIaCCU(PUKALHS, HHTETPAIUs
KOMIUIEKCa KOMMYHUKALIUH.

Peknama B crucTeMe MapKETHMHIOBBIX KOMMYHMKALIUN: BU/IbI, (DYHKIIMH, OCHOBHBIE 33]aui
U CPEJCTBA PEKIIaMBI.

CrumynupoBaHue cObITa B CUCTEME MAPKETHHIOBBIX KOMMYHUKAIIHIA.

[IpsiMoit MapKeTHHT: TTOHATHE U (HOPMBI

CuHTeTH4eCcKre MapKETUHIOBblE KOMMYHHUKAIIUU
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53.
54,

55.
56.
S7.
58.
59.
60.

Onenka 3¢ (peKTUBHOCTH MAapPKETUHTOBBIX KOMMYHUKALIUI

OpraHu3annoHHbIE CTPYKTYPbI YIPaBICHUS MApKETUHIOM: (DYHKI[MOHAJIbHASL, TOBAPHAs,
TOBAapHO-(YHKLIMNOHATIbHAS, TOBAPHO-PHIHOYHAS, YIIPABJICHHUE 10 MIPOEKTY, MAaTPUIHAS
Crparernyeckoe MJIaHUPOBAHUE MAPKETHHIA : COJAEPKAHNUE M OCHOBHBIE 3TAIIbI.
[Moptdenpubiii ananu3. Llenn 1 0CHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.
ConeprkaHue U MOPSIOK pa3pabOTKU ONEPATUBHOIO IJIaHA MAPKETHUHTa.

[opsimok 1 MeTo bl pa3paboTKU Or0KeTa MAPKETHHTA.

KoHTposb MapKeTHUHIOBOH ESATEILHOCTH: IOHITHE, BUJIbI, METO/IbI

ba3oBblie kOHKYpeHTHBIE cTpaTeruu 1o M. Iloprepy.
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HIKaJIa O¢CHUBaHUuA

Iloka3aTeln W KpUTEePpUM OLEHHBAHUS IUIAHMPYEMbIX pPe3yJbTATOB OCBOEHHUSI KOMIETEHIHH U Ppe3yJbTATOB

00y4eHus,

IllKka/1a omeHuBARHS ®opmupyemsble NupukaTop nocTusxkeHust Kpurtepuu Ypogensn ocBoeHust

KOMIIeTeHIIUH KOMIIeTeHIIUH OLlCHUBAHHS KOMIIeTeHI Ui

OIIK-2 Cnocoben 3HaeT BepHO U B MOJHOM o0beMe:

ocymecTBIsATE coop, |OIIK-2.3 MHCTPYMEHTApHi OOpabOTKM W aHamM3a NaHHBIX,

00paboTKy U lcrionb3yeT COBpeMEHHEBIE MpU PEIICHUHM TOCTABICHHBIX 3KOHOMMYECKHUX U

CTaTUCTUYECKUI MeTo.Ibl cOOpa, 00pabOTKH U (bMHAHCOBBIX 3a/lau, METOIbl aHaIHM3a COLMAIbHO-

QHAITN3 TaHHBIX, QHaJIM3a JIAHHBIX [IPU PEIICHHH  PKOHOMHUYECKMX ¥  (MHAHCOBBIX  IOKa3arelei,

HEOOXOAUMBIX JIJIS [IOCTABJICHHBIX 3KOHOMUYECKUX U [IPOLECCOB M SBICHUN, TCHACHLUUN UX M3MEHCHUSI IIpoaBUHYTHII

[peLeHuns
[MOCTaBJIEHHBIX
PKOHOMMYECKHUX 3a1a4

(hbMHAHCOBBIX 3a/1a4, METO/IBI
aHaJIM3a COLMAaIbHO-
PKOHOMHYECKUX U (PHHAHCOBBIX
MoKa3aresei, IMPOIeccoB U
SIBJICHHUM, TCHICHITUHA X
M3MEHEHHS.

COBPEMEHHBIC MHTEIJIEKTya bHbIe HHPOPMAIMOHHOA
AHAJITUTHYCCKHUC CHCTCMBI, HCII0JIb3YCMbIC pu
[peIIeHNEe SKOHOMHYECKHX 3ajad.

'YMeeT BepHO M B I0JIHOM o0beMe:

AHAITM3UPOBATH JTaHHBIE, HEOOXOAUMBIC IS
[PEILICHNS] TOCTABJICHHBIX (PMHAHCOBO-
PKOHOMHYECKHX 33ad.

OITK-3 Criocoben

3HaeT BEPHO U B MOJHOM 00beMe: OCHOBHbIE
[TEKYILHE TIPOLIECCHI, TPOUCXOISAIINE B MEPOBOH 1

COTIHYHOY/ AHAJIM3MPOBATh U I«
85-100 GAYTCHOY COIepKATETBHO OTEUECTBEHHOW SKOHOMHUKE.
6aJ10B oGbsicrstty mpupony  |OTIK-3.2. AHanusupyer MOTHBEI |YMeeT BEPHO H B OJIHOM 00beme:
HKOHOMUYECKUX 1 3aKOHOMCPHOCTH IMMOBEACHU A Ha OCHOVBC OIMMCAaHUA SKOHOMUYCCKUX IMMPOLECCOB U
npotiecco Ha Mukpo- P KOHOMATECKIX CyOBEKTOB, FIBJICHHUI MIOCTPOUTH SKOHOMETPHIECKYIO MOJIENb C
MaKpOypOBHE CUTyallul Ha PA3JIMYHBIX PbIHKAX, MIPUMEHECHUEM U3YUACMBIX TCOPCTUYCCKUX MOJCIICU
ITMHAMUKY YPOBHS LIeH 1 00BEMOB|YMeeT BEPHO U B TOJTHOM 00beMe:
MIPOM3BOJICTBA, IPEAIaracT AHATTU3UPOBATH COMUAITEHO-9KOHOMITYECKHE
[PEIICHHS TS TIPOOIEMHBIX MPOOIIEMBI M MPOIIECCHI, IPOUCXOISIINE B O0IIECTBE,
CUTYyaInii Ha M TIPOTHO3UPOBATh BOBMOXKHOE X Pa3BHTHUC B
MHKPOSKOHOMHYECKOM YPOBHE.  [Oy/IyIIeM ¢ IPUMEHEHUEM H3Yy4aeMbIX
[TEOpPETHUECKUX MOJIETICH.
'YMeeT BepHO M B IIOJTHOM 00beMe:
MPEAICTaBIATh PE3YIbTATHl AHATUTHIECKON pabOThI
OIIK-2 Cnocobern  |OIIK-2.3 3HaeT ¢ He3HAYUTEIbHBIMH 3aMeYAHUAMM:
OCYILECTBIIATE COOP, Hcnonb3yeT coBpeMeHHbIE  MHCTpYMEHTapuid 00paOOTKM ¥ aHajM3a JaHHBIX,
70 -84 «X0pOoI0»/ 00paboTKy 1 MeTobl cOopa, OOpabOTKM M [MPW  PEHICHUH TOCTaBIECHHBIX JKOHOMHUYECKUX W]
0aJjs10B «324TEHO» CTaTUCTHYCCKHIA aHaJM3a JIAHHBIX [IPY pellieHnH |(pUHAHCOBBIX 3a/1a4, METOJbl aHajHu3a COLUAIbHO-

aHAJIN3 JTAHHBIX,

HEOOXOIUMBIX IS

IIOCTAaBJICHHBIX DKOHOMHYCCKHUX U

(hbMHAHCOBBIX 3a/1a4, METOBI

PKOHOMHYECKHX W (UHAHCOBBIX  IOKa3aTeleH,

MPOIIECCOB W SIBJICHUH, TEHACHUMH WX H3MEHEHUs




penieHus
MOCTaBJICHHBIX
SKOHOMMYECKHUX 3a/1a4

aHaJan3a CoIMaIbHO-
SKOHOMHYCCKHUX ¥ (DUHAHCOBBIX
II0Ka3aTesei, IPoLeccoB U
SIBIICHUM, TCHACHITUH MX
H3MEHCHHS.

COBPEMCHHBIC MHTCIICKTYaIbHBIC HH)OPMAIIMOHHO-
QHAIUTUYECKUE CHUCTEMBI, HCIOJb3yeMbIE IPH|
[peleHre SKOHOMUYECKUX 3a/1a4.

'YMeeT ¢ He3HAYNTEIbHLIMH 3aMeYaHNsIMM
QHATTM3UPOBATH JaHHBIC, HEOOXOIMMBIE IS
[pEIICHHS TTOCTABICHHBIX (PHHAHCOBO-
DKOHOMHYECKHUX 3a1a4.

OIIK-3 Criocoben
AHATM3UPOBATH U

3HaeT ¢ He3HAYUTEIbLHBIMH 3aMeYaAHUSAMMU:
OCHOBHBIC TEKYIITUE NIPOLECCHI, MIPOUCXOAAIINE B
MHpOBOﬁ M OTCUYCCTBEHHOM YKOHOMHKE

COAEPKATENBHO
0GBACHATH IPHPOLY OIIK-3.2 AHanu3upyeT MOTHBHI H[YMeeT ¢ He3HAYNTEIbHBIMHU 3aMeYaHHsAMM:
5 KOHOMIUECKIX 3aKOHOMEPHOCTH NOBE/ICHHS  Ha OCHOBE OTHMCAHMS SKOHOMHYECKHX NPOLIECCOB 1 )
[POLECCOB Ha MUKPO- 1 9KOHOMHUYECKHX CyObEKTOB,  [BICHHU IIOCTPOUTH SKOHOMETPUUECKYIO MOJIEINb cu IoBpIeHHBIIH
MaKpoypOBHE CUTYaIlH Ha Pa3IMYHBIX PHIHKAX, [IPUMEHEHHEM U3y4aeMBbIX TEOPETHYECKUX MOJIEeil
JVHAMHKY YPOBHS LIeH U 00bEMOB[YMeeT ¢ He3HAYNTEIbLHBIMHU 3aMeYaH UMM
MIPOM3BOJICTBA, NPEUIaraeT  [@HAIU3UPOBATH COLUATLHO-9KOHOMUYECKHE
peleHus Ui IPOOIEMHBIX  [IPOOJIEMBI M MIPOIIECCHI, POUCXOASIIIE B OOIIECTRE,
CUTyalli Ha Y [IPOTHO3UPOBATH BO3MOKHOE HX Pa3BUTHE B
MHKPOIKOHOMHYECKOM YPOBHE. [0YyAylIeM ¢ MIPUMEHEHHEM U3y4aeMbIX
TEOPETUYSCKUX MOJEIICH.
'YMeeT ¢ He3HAYUTEILHBIMH 3aMeYAHUAMU:
peNCTaBIsITh Pe3yIbTaThl AHATUTHYESCKON paboThI
OIIK-2 Cnocoben 3HaeT Ha 6a30BOM ypOBHE, C OIIMOKAMMH:
ocymecTBIsATh coop, |OIIK-2.3 MHCTPYMEHTApHi OOpabOTKM W aHamW3a JaHHEIX,
00paboTKy 1 Mcnone3yeT COBpeMEHHbBIC PU  PELICHWH IOCTABJICHHBIX JKOHOMHYECKUX H
CTaTUCTUYECKUI MeTobl cOopa, 00paboTKH 1 (MHAHCOBBIX 3a/la4, METOIbl aHalM3a COLMAIbHO-
AHaJIM3 JaHHBIX, AHaJIM3a IAaHHBIX [IPU PEIICHHH  PKOHOMHUYECKHMX ¥  (DMHAHCOBBIX  IOKa3aTeliei,
HEOOXOIUMBIX JIJIs [OCTABJICHHBIX SKOHOMHYECKHUX U [IPOLIECCOB M SIBJICHUH, TEHASHUUI HUX W3MEHEHHMs
peteHust (bMHAHCOBBIX 3a/1a4, METO/BI COBPEMEHHbIE MHTEIJIEKTyaIbHbIe HHPOPMAIMOHHOA
[OCTaBJIEHHBIX aHaJIM3a COLMAIbHO- QHAIIMTHYECKUE CHUCTEMBbI, HCIIOJIb3yeMblEe  ITIPH
50 - 69 «YIOBJIETBOPUTEILHO/ DKOHOMHYECKHUX 3a/[a4 [PDKOHOMUYECKHMX M (PUHAHCOBBIX [PEIIEHHE YIKOHOMUUECKUX 3a/1aY.
a0 «aqTeHo» OKa3aTelNel, MPOIECCOB 1 'YMeeT Ha 6230BOM YPOBHE, C OIIMOKAMM:
SIBJICHUH, TEHICHINH NX aHAJIM3MPOBATh JJAHHBIE, HEOOXOAUMBIE JUIS
M3MEHEHMSI. [pEILICHNS] TOCTAaBJICHHBIX (PMHAHCOBO-
PKOHOMHYECKHX 3371a4.
OIIK-3 Cnocoben OITK-3.2 AHanu3upyeT MOTHBHI 1|[SHAET Ha 0a30BOM ypOBHE, C OLIMOKAMMU: . 5
a30BbIH

QHAITU3UPOBATh U
COZIEPIKATENBHO
0OBSICHATH TIPUPOY

BAKOHOMEPHOCTHU MMOBEIACHUA
ODKOHOMHUYCCKHX Cy6’beKTOB,
CUTyallul HAa PA3JIMYHBIX PbIHKAX,

OCHOBHBIC TCKYIIUEC IIPOLECCCHI, TPOUCXOAAIINE B
MHpOBOﬁ M OT€YECTBEHHOM YKOHOMHKE
'YMeeT Ha 62a30BOM ypOBHE, ¢ OIIMOKAMH:
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HPKOHOMHYECKHX
MPOLIECCOB HAa MUKPO-
MaKpOypOBHE

ITMHAMUKY YPOBHSI IICH ¥ 00BEMOB
[IPOU3BOJICTBA, IIPEAJIaraeT
[PEIICHUS TS IPOOICMHBIX
CUTyaluil Ha
MUKpPO3KOHOMHUYECKOM YPOBHE.

Ha OCHOBE OIHCAHUSI YKOHOMUYECKUX MPOLIECCOB U
SIBJICHUH TOCTPOUTH YKOHOMETPHUECKYIO MOJIETh C
MPUMEHEHUEM U3YYaeMbIX TEOPETUUECKUX MOAeIeH
'YMeeT Ha 6a30BOM ypOBHE, ¢ OIIMOKAMU:
AHATTU3UPOBATH COLNAIEHO-9KOHOMITIECKIE
MPOOIIEMBI U MIPOIIECCHI, IPOUCXOAAIINE B OOIIECTBE,
M TIPOTHO3UPOBATh BOZMOXKHOE X Pa3BHUTHE B
OyzayIeM ¢ MpUMEHEHHEM H3ydaeMbIX
[TEOPETUYECKUX MOACIIEH.

|YMeeT HA 0a30BOM yPOBHE, C OIIIMOKAMM:
MPEJICTaBISITh PE3YJIbTAThl AaHATTUTHYECKON pabOThI

MeHee 50
0aJsI0B

«Hey}.‘[OBJ’leTBOpHTeJ’IbHO»/
«HE 3a4YTCHO»

OIIK-2 Criocoben
OCYIIECTBIIATH COOP,
00paboTKy 1
CTaTUCTUYECKUI
aHaau3 JaHHEBIX,
HEOOXOAUMBIX IS
[peIIeHHs
[MOCTaBJIEHHBIX
PKOHOMHYECKHX 3a/1a4

OI1K-2.3

Vcrionb3yeT COBpEMEHHbIE
MeTo.Ibl cOOpa, 00pabOTKH U
QHaJIM3a JaHHBIX NPU PELICHUU
IIOCTAaBJICHHBIX 9dKOHOMHNYCCKUX U
q)HHaHCOBI)IX 3aaa4, MCTOJbI
AHAIM3a COLMATBHO-
PKOHOMHYECKHX U (PMHAHCOBBIX
MoKazaTesel, MpoIeccoB U
SIBJICHWH, TEHICHIIUHA UX
M3MEHEHMSI.

He 3HaeT Ha 0a30BOM ypOBHe: HHCTpYMEHTapui
00pabOTKM W aHajM3a JaHHBIX, IPH PELICHUH
MOCTABJICHHBIX OKOHOMHYCCKHX H (bI/IHaHCOBbIX
3ajjay, METOJbl aHAIN3a COLMAIbHO-3KOHOMHYECKHUX
M (DMHAHCOBBIX [OKA3aTeJNeH, MPOLIECCOB U SBICHUH,

TeH)leHHI/Iﬁ ux HU3MCHCHUA COBPCMCHHBIC
MHTCJIJICKTYaJIbHbBIC I/IH(I)OpMaHI/IOHHO-
AHAJITUTHYCCKHEC CHCTEMBI, HCIOJb3yCMbIC pu

[peIIeHne SKOHOMHYECKHX 3aj1ad.
He ymeeT Ha 0a30BOM ypOBHe:
QHAITM3UPOBATH JIaHHBIE, HEOOXOAUMBIE IS
[PEILICHUS] TOCTAaBJICHHBIX (PMHAHCOBO-
PKOHOMHYECKHX 33134

OIIK-3 Cnocoben
AHATN3UPOBATH U
COJIepKATEITBHO
OOBSICHSITH IPUPOY
DKOHOMHUYECKHX
[IPOIIECCOB HA MUKPO- U]
MaKpOypOBHE

OI1K-3.2 AHanu3upyer MOTUBBI U
BaKOHOMEPHOCTH TIOBECHUS
HPKOHOMHYECKUX CYOBEKTOB,
CUTyallu{ Ha Pa3IMIHBIX PHIHKAX,
ITMHAMUKY YPOBHS II€H 1 00BEMOB
[POM3BOJICTBA, MTpEJIaraet
[peIIeHNs ISl IPOOJIEMHBIX
CUTyalui Ha
MUKPOIKOHOMHYECKOM YPOBHE.

He 3naeT Ha 6a30BOM ypOBHe:

OCHOBHBIE TEKYIIUE IPOLECCHL, IPOUCXOASIINE B
MUPOBOI U OTEUECTBEHHOM YKOHOMUKE

He ymeeT Ha 6a30BOM ypOBHe:

Ha OCHOBE OIMCAaHUS SKOHOMHUYECKUX MIPOIIECCOB U
SIBIICHHUH TOCTPOUTH IKOHOMETPHUYECKYIO MOJIEIB C
MPUMEHCHUEM HU3YyYa€MbIX TCOPETUICCKUX MO}IeJ’leﬁ
He ymeeT Ha 6230BOM ypoOBHe:

QHAITU3UPOBATH COLUAIBHO-I)KOHOMHUECKHE
MpoOIIeMBI M TIPOLIECCHI, TPOUCXOAAIINE B O0IIECTBE,
1 IPOTHO3UPOBATh BO3MOYKHOE UX Pa3BUTHUE B
OyIyleM ¢ NpUMEHEHHEM U3y4aeMbIX
[TEOPETUUYECKHX MOAEIIEH.

He ymeeT Ha 6230BOM ypOBHe:

MPEACTaBIATh PE3YIbTAThl AHATUTHIECKON pabOThI

Komnerenuuun e
copmupoBaHbl
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