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I. OPTAHU3AIIMOHHO-METOJJAYECKHA PA3IEJ

IIe.m) H 3aJa49Y1 OCBOCHUA JUCHUITIIMNHDbI

Ilenpro yueOHON AUCLHUILIUHBL «Ynpasnenue kauecmeom mosaposy sBiseTcs: GOpMHUPOBaA-
HUE 3HAHUH, YMEHUI U HaBBHIKOB B 00JacTH B 00JaCTH YIpaBICHHUS Ka4yeCTBOM, O€30MAaCHOCTHIO U
IIPOCIICKUBAEMOCTBIO MIPOU3BOJICTBA MPOIYKIHUH, ITOJIyY€HHE CUCTEMaTU3UPOBAHHOIO IPECTaBIe-
HUS O BOBHUKHOBEHUH, HACTOSIILIEM COCTOSIHUU M OYyAYIIUX TEHICHIMSIX Pa3BUTHUS TEOPHH U MPaK-
TUKHU YIPABJICHHS KAYECTBOM C YUETOM JOCTHKEHUIH MUPOBON M OTEUECTBEHHOM HAayKU; OJTyYEHHE
3HAHUW NPOU3BOJICTBEHHBIX OTHOLIEHUN U MPUHIUIIOB YIPABJIEHUS Kau€CTBOM Ha NPEIIPUITUSIX C
YYETOM TE€XHHYECKHX, (PMHAHCOBBIX U YEJIOBEYECKUX (PAKTOPOB; IOHMMAHUE KAYeCTBa, KaK (haKkTo-
pa ycnexa npearnpusaTHs B YCIOBUAX PbIHOYHOW SKOHOMUKHU

3agaun yuyeOHOU AUCHUILINHBL «Ynpasnenue kauecmeom moeapoey:

— (opMupoBaHHE YMEHHI MPOBEACHUS MCCIECJOBAHUS PE3yJIbTAaTOB POCCHHCKOTO M MEXK-
JYHapOJIHOTO OIIbITA 10 Pa3paboTKe U BHEAPEHHUIO CUCTEMBbI YIIpaBJIeHHUs] Ka4eCTBOM (MEHEIKMEH-
Ta Ka4ecTBa) Il 00ecTiedeHnsI KOHKYPEHTOCTIOCOOHOCTH TTPOIYKIIHH;

— PAacCMOTPEHHE OCHOBHBIX MOAXO0J0B K OCYIIECTBICHUIO YIIPABICHHUS KauyecTBOM Ha BCEX
YPOBHSX U CTAIUSAX Pa3BUTUS OpraHU3alMU (IPEAIPUITHSA);

— HW3yuYeHHE HALMOHAJBHBIX, MEXKIOCYIapCTBEHHBIX, MEXIYHAPOJHBIX HOPMAaTHUBHBIX Ipa-
BOBBIX aKTOB (B TOM YHCIJI€ CTaHAAPTOB, TEXHUYECKHX PErJIaMEHTOB U JIPYTUX) B cepe ympasie-
HUS Ka4eCTBOM MPOJYKIIMH U MOJTy4Y€HUE HAaBBIKOB UX IPUMEHEHHUS;

— HW3ydeHHe TpeOOBaHMIA, MOPsAKA pa3pabOTKH M CEPTH(HUKAINN CUCTEM MEHEPKMEHTa Ka-
4YeCcTBA U CUCTEM MEHEKMEHTa 0e30I1aCHOCTH MUILEBON MPOIYKLNHU, TPOM3BOIMMON Ha MpeanpH-
SITHSIX, YYaCTBYIOIIMX B LIETIH CO3/IaHUsI MUILEBON mTpoayKiuu (Ha ocHoBe mpuHIunoB XACCII);

— OCBOEHME TEXHOJIOTUH pa3pabOTKU MEPONPHUATHIA IO peaau3aluy yIpaBIeHUs KaueCTBOM
opranusanuu (mpeanpusaTus) 1 BeimoaHeHust paboT MO COBEPUIEHCTBOBAHUIO (PYHKIIMOHUPOBAHUS
BHYTpPEHHEH CHCTEMBbl MEHE/PKMEHTA KauecTBa (YIpaBIeHHs KadeCTBOM) B OpraHU3aIIH;

— (opmupoBaHue yMEHUN MPOTHO3UPOBaHUS, (HOPMYJINPOBAHUS, OLEHKU U BbIOOpa HEOO-
XOJUMBIX YIIPABIEHYECKUX EHCTBUMN;

— (¢opMupoBaHUE CIIOCOOHOCTH pa3pabaThiBaTh JIOKYMEHTAIUIO 1O KOHTPOJIIO KayecTBa
IIPOYKIIMH, TIPY UCTIBITAHUAX TOTOBBIX U3/EIUI U 2JEKTPOHHOM MOATOTOBKE JOKYMEHTOB, YIOCTO-
BEPSIOLINX UX KA4eCTBO;

— (hopMupOBaHME YMEHUI BBISBICHUS M aHAJIN3a NPUYMH CHWKEHHS KadecTBa MPOAYKIHH
(ocymiecTBiieHus: cOopa JaHHBIX IO MOKA3aTeNsiM KauyecTBa, XapaKTePU3YIOIIMM MPOIYKIIUIO, BbI-
SIBJICHUSI IPUYUH BO3HUKHOBEHMS NE(EKTOB, BBI3BIBAIOIINX YXYALICHHE KaYeCTBEHHBIX M KOJIUYe-
CTBEHHBIX TIOKa3aTeNeH MPOTYKIIUH);

— (opmupoBaHue yMeHU# pa3pabOTKH MPEASIOKEHUN N0 YCTpaHEHUI0 Ne(EeKTOB, BhI3bIBA-
IOIUX YXYALIEHUE KaYECTBEHHBIX M KOJMYECTBEHHBIX IIOKA3aTeIe MPOIYKIUH, MO Mpeaynpe-
KJICHUIO U COKPAILEHUIO TOBAPHBIX MOTEPD;

— OBJIQJICHUE METO/IaMH OLIEHKU U KOHTPOJIS IOoKa3aTesneil kauecTBa U 0€301MacHOCTH, METO-
JamMHu UJIEeHTU(UKALUU 7S BBIABIEHUS OMACHOM, (panbcuuuupoBaHHON U KOHTpadaKkTHON mpo-
OYKIWH B OPraHU3aLlnu;

— (opmupoBaHuEe yMEHUH MPOBEEHUS WHCIEKLIMOHHOTO BHIOOPOYHOTO KOHTPOJS COOIO-
JIeHUs TpeOOBAaHUM TEXHUYECKUX PErJaMEeHTOB, CTAHIApTOB, TEXHUUECKUX YCIOBUH;

— (opmupoBaHuEe yMEHHI NMPOBeNEeHUsI MHCIIEKIIMOHHBII BHIOOPOYHOTO KOHTPOJISI YCIOBUI
XpaHEeHHUs ChIPbsl, MATepHAJIOB, Oy (HaOPUKATOB, KOMIICKTYIOIIMX H3/EIHA, TOTOBOM MPOAYKIIH;

— ¢opMHpOBaHHWE YMEHUW OpTraHMU3aIllMd W YIPABICHHS 3aKyNKOW M TIOCTaBKOW TOBAapOB,
OCYILIECTBIIEHUS CBSI3U C IIOCTABLIIMKAMHU.

MecTo IMCUMILUIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl
Juctunmuaa b1.B.05 «YmpaBieHue kadecTBOM TOBapoOB» OTHOCHUTCS K 4YacTH, (POPMUPYEMOM
yY4aCTHUKaMU O6p330BaTCHLHLIX OTHOIIIEHUH.



O0beM AMCHMIJIMHBI U BUABI Y4eOHOH padoThl

Tabnuna 1
Bcero yacoB o popmam
IToxa3aTenn o0LeMa JUCHUILINHEI 00y4eHust
ounas ‘ 0YHO0-3A0YHasA
O0beM QUCIUIINHEI B 3a4€THBIX €IUHULIAX 4 3ET
O0beM IUCIUIUIMHBI B aKaJl.9acax 144
[IpomexyTouHas aTTecTalus:
dopma 9K3aMeH 9K3aMeH
KonTakTHasi pabora o0y4anmmXxcs ¢ nmpenojgaBarejiemM 70 44
(KoHTakT. yachl), Bcero:
1. AynutopHas pabota (Ayn.), akaj. 4acoB BCETO, B TOM 66 40
quClIe:
e JIEKIUU 24 16
® [IPaKTUYECKHUE 3aHATHUS 42 24
e 1a00OpaTOpPHBIC 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAs MOJATOTOBKA - -
2. Napuunyaneabie koHcynbranuu (1K) - -
3. KonrakTHas paboTa mo mpoMexyTO4HOM aTTecTaluu
(Karr) ) ]
4. Koncynpranus nepes sx3amenoM (K9) 2 2
5. KonrakTtHas paboTa 1o mpoMeKyTO4YHOM aTTeCTaIllH B 5 5
TIePUOJI IK3. ceccuM / ceccuu 3a04HUKOB (KaTTak)
CamocrositesbHas padora (CP), Bcero: 74 100
B TOM YHUCJIE:
e caMOCTOsTEeNbHAS paboTa B MEPHOJT IK3. CECCUU 32 30
(CPaxk)
e camocrosiTensHas pabota B cemectpe (CPc) 42 68
B TOM YHCJIE, CAMOCTOSITeNIbHAS PaboTa Ha KYPCOBYIO pa-
6oty ) )
® [IOJITOTOBKA K OMPOCY Ha JTa00OPATOPHBIX 3aHATHSIX - -
® T[OATOTOBKA K TEKYIIEMY KOHTPOJIIO - -
e [OATOTOBKA M HamucaHue pedepara, T0KIaaa - -
® U Jpyrue BUJBI 42 68
HepequL IVIAHUPYEMBIX PE€3yJIbTaTOB Oﬁy‘leHI/Iﬂ o AMCIOMIIJINHE
Tab6mumna 2

dopMupyemble

KOMIIEeTeHIIHH
(k00 u naumenosa-
Hue KomMnemeHyuu)

HNuaukaropsl 10-
CTHIKEHHSI KOMITe-
TEeHI U
(k00 u naumenosa-
HUe UHOUKAMopaQ)

PesynbTaTel 00yueHus (3Hanus, ymenus)

ITIK-1. CrtocobeH BHI-
ABJIATH U aHAJIU3UPO-
BaTh NPUYNHBI CHH-
JKEHUS Ka4eCTBa Mpo-
TYKITAA ¥ pa3padaThi-
BaTh NPEUIOKCHUS 10
WX YCTPAHCHHIO

IIK-1.1. Ocymects-
nisieT cOOp AaHHBIX
0 TIOKAa3aTelsIM Ka-
YecTBa, XapakTepH-
3YIOILUM NIPOAYKIUIO

IIK-1.1. 3-1. 3HaeT oCHOBHBIC TTOHATHS B Chepe TOBAPOBEI-
HOI>'I, OI.I€HO‘-IHOI7[ JACATCIIBHOCTH U YIIPABJIICHUA KaUCCTBOM
(MEHEKMEHTa Ka4eCTBa) MPOyKIHH

[IK-1.1. 3-2. 3naet 3akoHOnaTENBbCTBO Poccuiickoii denepa-
Y ¥ MEXKIYHAPOTHOE 3aKOHOIATECIIHLCTBO B Chepe TeXHIIE-
CKOT'0 PEryJIUpOBaHUs, CTAHAAPTU3ALNU U OIICHKU COOTBET-
CTBHS

I1K-1.1. 3-3. 3HaeT HallMOHAJIbHBIC, MEXKTOCYAaPCTBCHHEIE,

5




MEXTyHapOIHbIC HOPMATHBHEIC MPABOBBIC aKThI (B TOM
YHUCIIe CTAaHJAPTHI, TEXHUYECKHE PETIIAMEHTHI U IPYTHE) B
chepe TEXHUYECKOT0 PETYJIUPOBAHUS, CTAHAAPTH3AIMA U
YIIPABJICHUS KAYECTBOM MPOIYKIIUU

IIK-1.1. 3-4. 3HaeT knaccu(HUKAITAIO U aCCOPTUMEHT TOTpE-
OWUTENBCKUX TOBAPOB, HOMEHKJIATYPY MOTPEOUTEIHCKIX
CBOICTB M TIOKa3aTelNiell KauecTBa, XapaKTePHU3YIOUIUX po-
JTYKITHEO

IIK-1.1. 3-5. 3naeT coBpeMeHHBIN POCCHICKHHA 1 3apyOeK-
HBIH OTIBIT B 00JIACTH YIPABICHHUS KAYeCTBOM (MEHEPKMEHTA
KauyecTBa) MPOAYKIIUU

I1K-1.1. 3-6. 3naeT MeTOAONOTHIO pa3BepTHIBaHUS (PyHKIMH
KayecTBa

[IK-1.1. Y-1. YMeeT cucTeMaTH3upOBATh U aHATU3UPOBATH
JIaHHBIE II0 TI0KAa3aTeJsIM KaueCcTBa, XapaKTEPU3YIOLUIUM pa3-
pabaTbIBaeMYyIO U BBIITYCKAEMYIO IPOIYKIHIO, B TOM YHCIIE C
WCIIOJIb30BAaHUEM CPEJICTB U TEXHOJIOTUH Hu(poBU3aLUT

IIK-1.1. Y-2. YMeeT npuMeEHAITH OCHOBHBIE TIOJIOKEHHSI POC-
CHICKOT0 M MEXyHapOJIHOTO 3aKOHOATEIbCTBA B chepe
TEXHUYECKOTO PEryINpOBaHMs, CTAHAAPTU3ALNH, OLCHKH
COOTBETCTBHS

IIK-1.1. Y-3. YMeeT npuMeHSTh Ha IPAKTUKE TEXHUYECCKHE
periIaMeHThl, CTAaHAAPTHI U APYTHe HOPMATHBHO-
TEXHUYECKUE JOKYMEHTHI, pErJIaMEHTHPYIOIIHNE Ka4eCTBO U
0e30MacHOCTh NPOIYKIIUU

ITK-1.1. Y-4. YMeeT npuMeHSTh Ha MPAKTUKE CTAHAAPTHI B
001aCTH peryIaMeHTally U CepTU(HUKALINN CUCTEM YIIpaBie-
HUsI Ka4yecTBOM (MEHEIKMEHTa KauecTBa)

[IK-1.1. ¥-5. ¥YmeeT npuMeHATH METOI0JIOTHIO Pa3BepPThHIBA-
HUsl QYHKIMH KadecTBa

IIK-1. CrocoOeH BEI-
SIBIISITH W QHATHU3HPO-
BaTh MPUYUHBI CHHU-
JKEHHUS KavyecTBa Ipo-
JOYKIUU U pa3padaThl-
BaTh MPEIJIOKEHUS 110
HX YCTPAHCHHIO

[1K-1.3. AHanu3upy-
eT 1e(EeKThI, BBI3bI-
BalOlIHE YXY/ALICHAE
KayecTBEHHBIX U KO-
JIMYECTBEHHBIX TIOKa-
3aTelIel MIPOLYKLUH,
U TI0Ka3aTeNy Kaye-
CTBa, XapaKTepU3y-
FOLIUX MPOAYKIHIO

[1K-1.3. 3-1. 3naeT BubI AePEKTOB, BHI3BIBAIOIINX yXY/IIIIE-
HUE KAYECTBEHHBIX M KOJIMYCCTBEHHBIX MMOKa3aTeseh mpo-
JIYKITAH

I1K-1.3. 3-2. 3naeT roka3aTe/iv Ka4ecTBa U UICHTU(PHUKAIIH,
XapaKTEPU3YIOUIHE TPOTYKIIHIO

[1K-1.3. 3-3. 3HaeT METOIOJIOTMs aHAIN3a BUIOB U IIOCIIE-
CTBUH MOTCHIIMAIBHBIX OTKA30B M METOJIOJIOTHS Pa3BEPThI-
BaHMsI QYHKIIMH KauecTBa

I1K-1.3. V-1. YMeeT cucteMaTH3UpOBaTh U aHAJTU3UPOBATh
JaHHbIE M0 TIOKa3aTelsIM KauyecTBa U WACHTUPHUKALINY, Xa-
PaKTEPU3YIONIHM POTYKIIHIO

IIK-1.3. ¥-2. YMeeT cucTeMaTUu3MpOBaTh U aHAJIU3UPOBAThH
JTAHHBIE IO Ae(eKTaM, XapaKTEePU3YIOIIIM PO TYKIIHIO

[IK-1.3. ¥-3. YMeeT NpUMEHATh METOJIOJIOTHIO aHATN3a BU-
JIOB U MIOCJIECTBUU MOTEHIMANBHBIX OTKA30B U METOL0JI0-
THIO pa3BepThIBaHUS (DYHKIIMI KauyecTBa

IIK-1. CocoOeH BEI-
SIBJISITh M aHAJIU3UPO-
BaTh IPUYUHBI CHH-
JKEHHS KavyecTBa Ipo-
OYKIMHA ¥ pa3padathl-
BaTh MPEIIOKEHHUS 10
WX YCTPAHCHHIO

[1K-1.4. Pa3pabatsi-
BaeT MPEIOKEHHUS
10 YCTPAHEHHUIO Jie-
(heKTOB, BBI3BIBAIO-
LIMX YXyJIICHUE Ka-
YEeCTBEHHBIX M KOJIH-
YECTBEHHBIX IOKa3a-
Tenel NpoayKLuH,
0 TIPEIYIPEKACHHIO

I1K-1.4. 3-1. 3naer criocoObl ycTpaHeHHs 1€(EKTOB, BBI3bI-
BAaIOIIUX YXY/IIICHNE KAYECTBEHHBIX M KOJIMYECTBEHHBIX
rokazareJyield NpoAyKIru

I1K-1.4. 3-2. 3naeTt BUIBI TOBAPHBIX MTOTEPD, MOPSIOK CITH-
CaHMA KOJIMYECTBEHHBIX U KaUECTBEHHBIX MOTEPh

[MK-1.4. Y-1. YMeeT COCTaBIATh TOKYMEHTAIUIO U OTYCTHI
10 aHAJIM3Y BBISBIICHHBIX 1€()EKTOB, BHI3BIBAIOIIMX YXYILIC-
HHUE KAYeCTBEHHBIX M KOJIMYCCTBEHHBIX MOKa3aTeleH mpo-
JYKITMH U pa3padaThIBaTh MPEIJIOKESHHUS 110 UX YCTPAHCHUIO




U COKPAIICHUIO TO-
BapHBIX MOTEPH

[1IK-1.4. YV-2. Ymeet pa3pabaTeiBaTh NPeJIOKEHUS MO Tpe-
JTYIPEKACHHUIO M COKPAIIEHHUIO TOBAPHBIX ITOTEPh

[IK-1. CmocoGeH BbI-
SIBIISITh W aHATH3HPO-
BaTh MpPUYUHBI CHHU-
JKEHUsT KavyecTBa IMpo-
OyKIMHA ¥ pa3padaThl-
BaTh MPEJIOKEHUS 110
WX YCTPAHCHHIO

TIK-1.5. ITpumensier
METOJIbI OTICHKH H
KOHTpOJIA MToKa3aTe-
Jielt KadecTBa U 0e3-
OITACHOCTH, METOBI
unaeHTUuGpUKaMu 715
BBISIBJICHHS OTTACHOM,
(dhamscudunmpoBaH-
HOH M KOHTpadaKT-
HOU IPOAYKLUU B
OpTraHM3alNN

I1K-1.5. 3-1. 3HaeT HOPMAaTUBHO-TEXHUIECKHE JOKYMEHTHI
(cTaHDapTHI, METOANYECKHE PEKOMEHIALINH U IPYTHE) Ha
METO/bI KOHTPOJIsl KayecTBa M 0€30MaCHOCTH MPOAYKINH

I1K-1.5. 3-2. 3naeT coBpeMEHHBIE HHCTPYMEHTBI KOHTPOJIS
Ka4yecTBa M YIPABJICHHS KAYECTBOM

I1K-1.5. 3-3. 3HaeT MeTOIbI OLICHKH M KOHTPOJIS IIOKa3are-
Jiell kauecTBa U 0E30MACHOCTH MPOYKIUH JUISI BBISBICHUS
HECTaHJAPTHOM U ONACHOHN NPOAYKIUH

IIK-1.5. 3-4. 3HaeT MeTOABI BHISABICHUS 1e(PEKTOB, BHI3BIBA-
IOIUX YXYIIICHUE KAYSCTBEHHBIX M KOJMYSCTBEHHBIX MOKA-
3aresied NPOAYKIUU

[1K-1.5. 3-5. 3naet MeTopI MACHTH(OUKAINA IJ151 BBIABICHUS
¢danpcudunpoBaHHON U KOHTPaPaKTHON MPOIYKITUH B OP-
raHu3anun

[IK-1.5. V-1. YMmeeT npuMeHSITh Ha IPAKTUKE HOPMATHBHO-
TEeXHUYECKUE TOKYMEHTHI (CTaHAaPThl, METOIMYECKHE PEKO-
MEH/IAINY U IPYTHE) Ha METOIbI KOHTPOIIS KadecTBa 1 6e3-
OMACHOCTH MPOAYKIHH

[MK-1.5. V-2. YMeeT npuMeHITH COBPEMEHHBIE HHCTPYMEH-
TBI KOHTPOJISI KQUeCTBA U YIPABICHHUS KAYECTBOM

[IK-1.5. ¥-3. YMeeT NpUMEHATh METOJIbI OIIEHKH U KOHTPOJIS
MoKa3arenel KauecTBa U 0€30MaCHOCTH MPOIYKIUHU (METOIBI
KBaJMMETPUYECKOro aHAJIM3a MPOAYKIIIH)

[IK-1.5. Y-4. YMeeT IpUMEHATH COBPEMEHHBIE METO/IBI BBI-
SIBJICHUSA Ile(i)eKTOB, BbBI3bIBAIOMUX YXYAIICHUC KaUCCTBCH-
HBIX M KOJTWYECTBEHHBIX ITOKa3aTelel MMPOAYKIIUHN

[IK-1.5. ¥-5. YMeeT npuMeHATh METOIbI UACHTUDUKAITIU
JUTSL BBISIBIICHUST (hasTbCU(DUITUPOBAHHON ¥ KOHTpa(haKTHOU
MPOJYKIIMY B OPraHU3alluu

[IK-2. CriocobeH ocy-
IIIECTBJISITh HHCIIEKI[H-
OHHBIM KOHTPOJIb Kaye-
CTBA NPOLYKLHUH

I1K-2.1. [IpoBoaut
WHCTICKIIMOHHBIN BbI-
OOPOYHBINH KOHTPOJIb
coOJroieHus Tpebo-
BaHUH TEXHHUYECKUX
pEriiaMeHTOB, CTaH-
JapTOB, TCXHUYCCKUX
YCIIOBUM

IIK-2.1. 3-1. 3naeTt 3akoHOMaTENBCTBO Poccutickoit denepa-
MU ¥ MEXTyHApOIHOE 3aKOHO/IATENbCTBO B chepe TexHude-
CKOTO PeryJIMpOBaHUS, CTAHJAPTU3AINN 1 00eCTICUeHUS
€JIMHCTBA U3MEPEHUN

[1K-2.1. 3-2. 3naeT HalMOHAJIbHBIE, MEKTOCYIaPCTBEHHEBIE,
MEXTyHapOIHbIE HOPMATHBHEIE MPABOBBIE aKTHl (B TOM YHCIIE
CTaH/IaPThl, TEXHMUYECKUE PETJIAMEHTHI M IpyTHe) B chepe
TEXHUYIECKOTO PETyJTUPOBAHMS, CTAHIAPTH3AINN H YIIPaBIIC-
HUS KQU€CTBOM MPOIYKIIUU

I1K-2.1. 3-3. 3naeT coBpeMEHHBIH POCCUIICKHIA U 3apyOeK-
HBIH OTBIT B 00JIACTH WHCIIEKIIMOHHOTO KOHTPOJIA KayecTBa
MPOyKInH (padoT, yCIIyT)

I1K-2.1. 3-4. 3naer TpeGOBaHMs K COXPAHHOCTH CITyKEOHOH,
KOMMEPUYECKON ¥ TOCYJapCTBEHHON TaifHbI, Hepa3rJIalIeHHsI
CBEJICHUI KOHQHJICHIIMAILHOTO Xapakrepa

[TK-2.1. V-1. YMeeT BBINOIHATH CTATUCTHIECKYO 00paboT-
KY Pe3yJIbTaTOB KOHTPOJIS U H3MEPECHUI

[TK-2.1. V-2. YMeeT npumeHsTh METO/IbI KOHTPOJIS 38 MIPH-
MEHEHHEM TEXHUYECKHUX PErjiaMeHTOB, CTAH/IaPTOB, TEXHUYE-
CKHX YCJIOBHI M JIOKYMEHTOB I10 YIIPABJICHHIO KAYECTBOM

[TK-2.1. V-3. YMeeT ananu3upoBath CUCTEMbI yIIPABIICHUSI
KauecTBOM (MEHEKMECHTA Ka4eCTBa) MPOAYKIMHA B OpraHu-
3aIUH

[IK-2.1. Y-4. YMeeT npuMeHATh HOPMATUBHO-TEXHHUYECKYIO
JOKYMEHTAIIHIO B 0071aCTH (DYHKIIMOHMUPOBAHHS CHCTEM




YHIpaBJICHUS Ka4CCTBOM (MGHG):[)KMCHTH, Ka‘leCTBa)

[1IK-2.2. IIpoBoaut
MHCIECKIIMOHHBIH BBI-
OOpOYHBIN KOHTPOJIb
YCIOBHM XpaHEHUS
CBIPBS, MAaTEPUAJIOB,
nony¢$abpHKaToB,
KOMITJIEKTYIOIINX U3-
JIeNIiid, TOTOBOM Mpo-
TYKITHN

[1K-2.2. 3-1. 3naeT HaMOHAIBHBIE, MEXTOCYAAPCTBEHHEIE,
MEXyHApOIHbIE HOPMATHUBHBIC MPABOBBIC aKTHl (B TOM YHCIIC
CTaH/aPThI, TCXHMUYECKUE PETIIAMEHTHI U JPYTHUE), PETIaMCH-
TUPYIOIIUE YCIIOBUS XPAHEHHS CHIPhS, MATEPUANIOB, TIOITy(had-
PHUKATOB, KOMIUICKTYIOIIUX U3JCIHI, TOTOBOW MPOIYKIIUH

[1K-2.2. 3-2. 3naer ycnoBusi XpaHEHHS CHIPbS, MATEPUAJIOB,
noiy(abprKaToB, KOMIUICKTYIOIINX U3AEIHiA, TOTOBOH MPO-
JOYKLIUHU

[IK-2.2. Y-1. YMeeT IpuMEHATH HAIIHOHAIBHBIE, MEXKIOCY-
JApCTBEHHBIC, MK TyHAPOIHbIE HOPMAaTHBHBIEC IPABOBLIC aK-
THI (B TOM YHMCIIE CTAaHAAPTHI, TEXHUYECKHE PEriIaMeHThl 1
IpyTHUE), perJaMeHTHPYIOIINE YCIOBHS XPaHEHUS ChIPhsl, Ma-
TepUanoB, Moiy(hadpHKaToB, KOMILICKTYIOIINX U3ICIHA, TO-
TOBOH NPOAYKIIMU

[IK-2.2. Y-2. YMeeT IpOBOANTH UHCIIEKIIMOHHBIN BRIOOPOU-
HbBIIl KOHTPOJIb YCIIOBHIA XPaHEHUsI CHIPbs, MATEPUAIIOB, MTOJIY-
(haOprKaTOB, KOMIUICKTYIOIIMX U3ACIUH, TOTOBOW NPOXYKIIUU

I1K-2.3

BremomnaseT paboTsl
10 COBEPILLIEHCTBOBA-
HUIO QYHKIIMOHHPO-
BaHHsI BHYTPEHHEHN
CHCTEMBbl MCHEIKMEH-
Ta KadecTBa (ynpas-
JICHUS Ka4eCTBOM) B
OpraHu3alyu

ITK-2.3. 3-1. 3naeT MexayHapoaHbIE U HAMOHAIBHBIE
CTaHIapTHI B 00JIACTH COBEPIIEHCTBOBAHUS (PYHKI[MOHHUPOBA-
HUsI BHYTPEHHEN CHCTEMBI MEHEDKMEHTA KauecTBa (yIpasiie-
HYsI KAYECTBOM) B OpraHM3aIiu

I1K-2.3. 3-2. 3HaeT coBpeMeHHbII POCCUICKUIL 1 3apyOeK-
HBIH OMBIT B 00J1aCTH pa3pabOTKK, BHEAPEHHS U COBEPIICH-
CTBOBAHUsI BHYTPCHHEH CHCTEMbI YIIPABICHHSI KAYECTBOM
(MEHEPKMEHTa KauecTBa) B OpraHU3aliH

[1K-2.3. V-1. ¥YMeeT npuMeHATh HA MIPAKTHKE MEX/TyHa-
POJIHBIE U HAITMOHAJIbHBIE CTAHIAPTHI B 00JIACTH COBEPIICH-
CTBOBaHMsI (DYHKIIMOHUPOBAHUS BHYTPEHHEN CHCTEMBI Me-
HEePKMEHTa KauecTBa (yrnpaBJiIeHHs KayeCTBOM) B OpraHu3a-
TUH

[TK-2.3. V-1. ¥Mmeer paspabarsiBath peKOMEH/IAIHH,
HalpaBJICHHbIE HA YIIyYllleHUe (PyHKIIMOHUPOBAHKS BHYTPEH-
Hell CHCTEMBI MEHEDKMEHTA KauecTBa (YIIPaBIICHHs Kaue-
CTBOM) B OpraHM3aIliN

ITK-2.3. YV-2. YMeeT npuMeHsIThH COBPEMEHHbIE METOI0JIO-
I'MU COBEPUIEHCTBOBAHMSI TEXHOJOTHYECKHUX MPOIIECCOB

[1K-3. Cnocoben pas-
pabaTsIBaTh JOKYMEH-
TaIINIO 110 KOHTPOJIIO

KayecTBa MPOJIYKIIUH,

IIpU UCIIBITAHUAX T'OTO-

BBIX M3JEIIUH U dJIeK-
TPOHHOU ITOATOTOBKE
JOKyMEHTOB, yI0CTO-
BEPSAOIIMX UX Kade-
CTBO

I1K-3.1. [IpoBoaut
UCCIICZIOBaHUS pe-
3yJbTaTOB POCCUICKO-
r0 M MEXIyHAPOHOTO
OIIbITa TI0 pa3paboTKe
Y BHEJIPEHHIO CHCTE-
MbI YIIPaBJICHUS Kade-
CTBOM (MEHEDKMEHTA
KadyecTBa) 1Jis odec-
MCYCHHUS] KOHKYPEHTO-
CHOCOOHOCTH IPOJTYK-
191201

ITK-3.1. 3-1. 3HaeT ocHoBHBIE MOHATHS B chepe yrpasie-
HUsI KOHKYPEHTOCIIOCOOHOCTBIO MPOIYKIIMU

[1K-3.1. 3-2. 3Haer 3akoHonarenscTBO Poccuiickoit dene-
paiuu B 00J1aCTH HEI0OPOCOBECTHOM KOHKYPEHIIMH

[TK-3.1. 3-3. 3HaeT coBpeMeHHbII POCCHIUCKHIT 1 3apyOexK-
HbI OIBIT B 00JIaCTH Pa3pabOTKH U BHEAPCHUS CHCTEM
yIPaBJICHHUsI KAYeCTBOM (MEHEDKMEHTA KauecTBa) Juisi o0ec-
HeYEHHs] KOHKYPEHTOCITOCOOHOCTH MPOTYKITUH

[TK-3.1. V-1. YMeeT UCIONB30BATh COBPEMEHHBII POCCHIA-
CKuii 1 3apy0GexkHBIN OMBIT B 0071aCTH pa3pabOTKK U BHEPE-
HHUS CHCTEM YIIPABJIEHHS KaueCTBOM (MEHEDKMEHTA Ka4eCTBa)
1UIs 00€ECTIEYEHNUsI KOHKYPEHTOCTIOCOOHOCTH MPOAYKIHMH

[TK-3.1. Y-2. ¥YMeeT npoBoauTh OLEHKY KOHKYPEHTOCIIO-
COOHOCTH TIPOTYKITUI

I1K-
3.2.Pa3pabarbiBaet
JOKYMEHTBI IO KOH-
TPOJIIO Ka4eCTBa IPH
WCTIBITAHUSIX TOTOBBIX

[1K-3.2. 3-1. 3HaeT HalMOHAIBHBIC, MEXTOCYIAPCTBECHHBIE,
MEXTyHapOIHbIC HOPMATHBHEIC PABOBBIC aKTHI (B TOM YHCIIE
CTaH/IapThI, TCXHHUYECKUE PETIIAMEHTHI  JpyTre) B chepe
TEXHUYECKOTO PEryJIMPOBaHMS, CTAHAAPTU3AIMH | yIIpaBlie-
HUS KAY€CTBOM MPOTYKITHH




W3IEeTUN U OCYIIEeCTB-
JISET IEKTPOHHYIO
MOATOTOBKY JIOKYMEH-
TOB, YJIOCTOBEPSIO-
IIAX UX KaYe€CTBO

I1K-3.2. 3-2. 3naeT BUIBI JOKYMEHTOB, IPUMEHSIEMBIX B TO-
BapOBEJIHOM, SKCIIEPTHOMN 1 OLIEHOYHOM JeATETbHOCTU

I1K-3.2. 3-3. 3HaeT MeToab!I yIIpaBIEHUS JOKYMEHTO000PO-
TOM OpraHU3alUuH

[1IK-3.2. V-1. ¥MeeT npuMeHsATh Ha MPaKTHKE TPeOOBAHUSI
HAI[MOHAITBHBIX, MEKTOCYIaPCTBEHHBIX, MEIKTyHAPOIHBIX
HOPMATHBHBIX MPABOBBIX aKTOB (B TOM YHCJIE CTAHAAPTHI,
TEXHHYIECKHE PETJIAMEHTHI U IPYTHE) B CPepe TEXHUIECKOTO
pEryIMpoBaHusl, CTAHIAPTU3AIMN U YIIPABICHHUS KAYeCTBOM
OPOAYKIIUH

[TK-3.2. V-2. YMeeT cucreMaTu3upoBaTh U aHATM3UPOBATH
MH(POPMAIIUIO M JIAHHBIE 10 TOKA3aTENsAM Ka4eCcTBa, XapaKTe-
puU3yroLIne TPOLYKIIUIO, B TOM YUCIIE [0 UCTIBITAHUSIM [OTO-
BBIX M3/ICJIMI U COCTaBJIATH IPOTOKOJIBI UCIIBITAHUN U aKThI
SKCIIEPTH3BI

I1K-3.2. ¥-3. ¥MeeT cocraBisTh JOKaIbHBIE HOPMATHBHEIE
aKTBI ¥ JIOKYMEHTBI IT0 KOHTPOJIIO KaueCTBa TPOLYKIMH, TIPH
UCIIBITAHKAX TOTOBBIX U3JIENNI M JIEKTPOHHOM TTOArOTOBKE
JIOKYMEHTOB, YI0CTOBEPSIOIINX HX KAYECTBO

[IK-6. CriocoGeH opra-
HU30BBIBATh U YIIPAB-
JIATh 3aKyIKOU U I0-
CTaBKOW TOBapoOB,
OCYILIECTBIIATH CBSI3H C
MTOCTABIUKAMHU

[IK-6.1. Ananuzupyer
KOMMEpUECKHe Mpe-
JIOKCHUS ¥ BHIOUpaeT
MOCTaBIIMKOB TOBAPOB
¢ yueToMm TpeboBaHUit
K KauecTBY U 0e3-
OTacHOCTH, TeHACH-
LU crpoca, MOJIbI U
HOBBIX TEXHOJIOTUI

I1K-6.1. 3-1. 3HaeT BHU/IbI KOMMEPYESCKUX NPEIIIOKECHUH, OC-
HOBHBIE KPUTEPHUH BBEIOOPA TIOCTABIIMKOB MTPOAYKIIHHU C yIe-
TOM TpeOOBaHMI K KaueCTBY ¥ 0€30IaCHOCTH, TCHICHITHI
CIIPOCa, MOJIBI M HOBBIX TEXHOJIOTHI TIPOU3BOJICTBA

[1K-6.1. 3-2. 3naet mporeccsl pa3paboTKH TOPTOBO-
3aKyNOYHOH NOJUTHKY OPraHU3aluH

[1IK-6.1. Y-1. YMeeT aHAIM3UPOBATh KOMMEPUECKUE MPEIIIO0-
JKEHUS ¢ yUEeTOM TPeOOBaHUI K KaYeCTBY M O€30TIaCHOCTH,
MOJIBI M CITPOCA, HOBBIX TEXHOJIOTHN TIPOU3BOJICTBA, BHICTPAN-
BaTh B3aMMOBBITOJTHBIE OTHOIIIEHUSI C TOCTABITMKAMHU

[IK-6.1. Y-2. YMeeT miaHupoBaTh MaTepraIbHO-TEXHUUECKOE
obecrieyeHne MpeaIpUsITHs, pa3padaThiBaTh TOPrOBO-
3aKyNOYHYIO MTOJIUTHKY OpraHu3aluu

[1IK-6.2. Opranusyer
3aKyIIKy U IIOCTaBKY
HPOIYKIMH, KOHTPO-
JMPYET BBITIOJTHEHUE
JIOTOBOPHBIX 00s13a-
TEIBCTB, ITOBBIIIAET
3¢ PEeKTUBHOCTH TOP-
TOBO-3aKyIIOYHOM Jie-
ATEITBHOCTH

[1K-6.2. 3-1. 3naeT OCHOBHBIC TTpaBUiIa OPTaHU3AINH U BEJIC-
HUS TOPrOBO-3aKyIOYHOH JEATEIHHOCTH OpTraHU3alliH, BUIBI
Y OCHOBHBIE YCJIIOBHS JJOTOBOPOB

I1K-6.2. 3-2. 3naeT MeTO/IbI KOHTPOJISI K CIIOCOOBI TTOBBIIIIE-
HUSI 9 EKTUBHOCTH TOPTOBO-3aKYIIOYHON JICATENILHOCTH

I1IK-6.2. Y-1. YMeeT opraHu30BbIBaTh U MOAJLEPKUBATH TOP-
TOBBIE CBSI3U C IMOCTABIIUKAMH U NTOKYNATEISIMHA HA PBIHKE
3aKyTOK B COBITA (TTPOJIAXKH ) TOBAPOB, COCTABIIATH M AHATTU3H-
pOBaTh JOTOBOPEI, MPUMEHAEMbIE B KOMMEPUYECKOU JesITeIb-
HOCTH

I1K-6.2. Y-2. YMeeT KOHTPOIUPOBATH BBIIIOIHEHHE JOTOBOP-
HBIX 0053aTeNLCTB, pa3padaThIBATh MEPOTIPHUSTHS 110 TTOBbI-
11eHUI0 3()()EeKTHUBHOCTH TOPrOBO-3aKYIIOYHON AEATEILHOCTH




II. COAEP KAHME JUCIUIIJINHBI
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Cemectp 4
1. Tema 1. OcHOBHBIE IOHATHS B 06J12CTH 2 4 - - 6/- | 12 | IK-11 | [K-1.13-1 0. T., An P
YKIT MK-1.3 | 1IK-1.1.3-2
yIpPaBJIEHHS KAYECTBOM MPOLYKIUH ( ) K14 | TK-11.3-3
H cUcTeM MeHeqkMeHTa kayecTBa (CMK). MK-15 | IIK-1.1.3-4
KadecTBO Kak Hay4Has KaTeropust i 00BEKT gig% gi}llgg
yOpaBJIeHHs: KauecTBO, MOKa3aTeNlh KauecTBna, K23 | mK-11. V-1
YpOBEHb KayecTBa, AEPEKT. MK-3.1 | [IK-1.1. V-2
VipaBieHHe KaueCTBOM MPOIYKIMHU: TOHS- gﬁgi gﬁ}} 5;'34
tie 1enu U 3amadu. OOBEeKTBI U CYOBEKTHI K62 | IK-1.1.Y-5
yOpaBieHus Ka4ecTBOM OpoaykKiwu. OCHOB- MK-1.2.3-1
HBIC TEPMHHBI W OMpENCeNCHUS B 00JacTu gﬁiéz/i
YIPaBIEHUIO KAYECTBOM MPOAYKIUH M CHCTEM IK-12.V-2
MEHEDKMEHTA KaueCTBa. MK-1.3 3-1
KBanumeTpus Kak Hayka, € poib, METO/IBI 1 gﬁ}g%é
00J1aCTH MPAKTHYECKOTO MPHMCHEHH. Merto- IK-13.Y-1
JIbI OTIpe/IeTIeHH s MoKa3aresei kauectsa. Me- MK-1.3.Y-2
TOJIbI OTIPEIEIICHHs] YPOBHS KaueCTBa MPOIYK- “E':-Z-;’f
MK-1.4 3-
i, TpeOoBaHuUS K KAYeCTBY MPOTYKIIHH. [IK-14. 3-2
['pajanuy TOBapOB M YCIYT 110 KAUeCTBY. MK-1.4. V-1
MK-1.4. V-2
MK-1.5.3-1
MK-1.5. 3-2
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MK-1.5.
MK-1.5.
MK-1.5.
MK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
MK 2.1.
MK-2.1.
MK-2.1.
MK-2.1.
IK-2.1.
IK-2.1.
IK-2.1
IK-2.1.
MK-2.2.
MK-2.2.
MK 2.2.
MK-2.2.
[K-2.3.
[K-2.3.
K 2.3.
[K-2.3.
[K-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2
IK-3.2.
MK-3.2.
MK-3.2.
MK-3.2.
MK-3.2.
MK 6.1.
[K-6.1.
[K-6.1.
[K-6.1.
IK 6.1.
MK-6.1.
IK-6.1.
IK-6.1.

3-4
3-5

V-2
V-3
V-4

3-1
3-2

3-4
v-1
v-2

.Y-3

V-4

3-2
v-1
v-2

3-2
v-1

v-3
3-1

3-3
y-1
v-2
3-1
3-2
3-3

y-2
y-3

3-2
v-1

3-1
3-2
v-1
y-2
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Tema 2. [IpyHumMnbl 1 yHKUMH ynpaBJie-
HHSI KAa4eCTBOM NPOAYKIHH U CUCTEM Me-
He)KMEHTA KayecTBa.

CraHOBIIEHHE W JBOJIIOIUS CUCTEM Kadye-
ctBa B Poccun um 3a pyOexxom. Momenu st
obecrieueHus Ka4yecTBa MPOYKIUUA. DIEMEHTbI
cucreM kauectsa. [lerns kauectsa.

IIpunnuner YKII. @yaxnun YKIIL
[Ipunuuner CMK: opranuzanus, OpueHTUPO-
BaHHAas Ha MOTPEOUTEIISI; TUACPCTBO PAOOTHH-
KOB, [IPOLIECCHBIN MOAXOM, CHCTEMHBIN MOAXO/
K MEHEJIPKMEHTY; TOCTOSIHHOE YJIYYIIICHHE;
MPUHSITHE PEIICHU OCHOBAHHBIX Ha (haKTax;
B3aUMOBBITOJHBIE OTHOIIICHHS C MTOCTABIIIHUKA-
MU CBIPBS 17151 IPOU3BOACTBA MPOIYKIIH 00-
IIECTBEHHOTO MTUTAHUA.

14

IK-1.1
IK-1.3
IK-1.4
IK-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
IK-1.1. 3-2
IK-1.1. 3-3
IK-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
IK-1.1 V-3
IK-1.1. V-4
MK-1.1.V-5
MK-1.2.3-1
MK-1.2.3-2
MK-1.2.V-1
MK-1.2.V-2
MK-1.33-1
IK-1.3.3-2
IK-1.3. 3-3
MK-1.3.V-1
IK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1
MK-1.4.3-2
MK-1.4.¥-1
MK-1.4.Y-2
MK-1.5.3-1
MK-1.5.3-2
MK-1.5.3-3
MK-1.5.3-4
IK-1.5.3-5
MK-1.5.¥-1
MK-1.5.¥Y-2
MK-1.5.Y-3
MK-1.5.¥-4
MK-1.5.¥-5
MK2.1.3-1
MK-2.1.3-2
[IK-2.1. 3-3
[1K-2.1. 3-4
[K-2.1. V-1
[K-2.1. ¥-2
MK-2.1. ¥-3
MK-2.1. ¥-4
MK-2.2.3-1

P
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IK-2.2. 3-2
MK2.2.v-1
IK-2.2.Y-2
IK-2.3.3-1
IK-2.3. 3-2
nK23.Y-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1
IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. Y-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. ¥-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. ¥-1
MK-6.1. ¥-2

Tema 3. MeToabl MeHeIKMEHTa Ka4ecTBA.
Craructuueckue MeToAbl 0OECIICUeHHs Ka-
4eCTBA: CEMb OCHOBHBIX MHCTPYMEHTOB KOH-
Tpojisi kaudectBa (quarpamma [lapero, cxema
HccrkaBbl, KOHTPOJIbHBIE KAPTHI U T. 1.); CTa-
TUCTUYECKUIM BBIOOPOUHBIM KOHTPOJIL Kaue-
cTBa mnpoAykiuuu. DyHKIMS pa3BepThIBAHUSA
kauectBa (QFD). Konmernmus «Jloma kadve-
cTtBa». Meroj aHanu3a BUIAOB U MOCIEICTBUM
MOTEHLUAIBHBIX J1e(heKTOB. MeTo/1 CHUKEHUS
nedexTHocTH (SIX Sigma). Mero MpoyKTUB-
HOro nojjepxanus odopynosanus (TPM).
Cdepbl PUIIOKEHHS] METOJIOB YITPABJICHUS

16

6/-

26

MK-1.1
IK-1.3
MK-1.4
IK-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
[K-6.1
[1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
MK-1.1 V-3
[K-1.1. V-4
[K-1.1.Y-5
[K-1.2.3-1
[K-1.2.3-2
MK-1.2.v-1
MK-1.2.V-2
MK-1.3 3-1
IK-1.3.3-2

T.,K.

13




KadyecTBa.

MK-1.3.

MK-1.3.V-1
IK-1.3.Y-2

MK-1.3.

v3

MK-1.43-1

I1K-1.4.
I1K-1.4
[1K-1.4.
MK-1.5.
MK-1.5.
MK-1.5.
MK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
[IK-1.5.
MK-1.5.
MK-1.5.
MK 2.1.
MK-2.1.
IK-2.1.
IK-2.1.
IK-2.1
[K-2.1.
[K-2.1.
MK-2.1.
MK-2.2.
MK-2.2.
MK 2.2.
[K-2.2.
[K-2.3.
[K-2.3.
K 2.3.
MK-2.3.
MK-2.3.
K 3.1
IK-3.1.
IK-3.1.
[K-3.1.
[K-3.1.
IIK 3.2.
MK-3.2.
MK-3.2.
IK-3.2.

3-2

.y-1

3-1
3-2

3-4
3-5
v-1
v-2
V-3
y-5
3-1
3-2

3-4

.V-1

V-3
V-4

3-2
v-1
v-2
3-1
3-2
v-1

y-3

.3-1

3-3
v-1

3-1
3-2

y-1

14




IK-3.2. Y-2
IK-3.2. Y-3
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 4. IIlpaBoBoe o0ecnieyeHne KaYyecTBa.
Me:xaynapoansie cranaaptsel UCO 9001 n
HCO 9004.

Cpencra YKII — HOpMaTUBHBIE JOKYMEH-
Tbl. Ctangaptel MCO 9000, kak HOpMaTUBHAS
6aza CMK: HazHaueHue, 0ObEKThI, CTPYKTYpA,
IPUMEHEHHE, COJepKaHUe, IMPAKTUYECKOe
snauenne I'OCT P ISO 9000-2015, TOCT P
ISO 9001-2015, I'OCT P HUCO 9004-2010.
TpeboBanust k gokymentam CMK cormacHo
I'OCT ISO 9001-2015.

TexHuuyecKui periaMeHT Kak HOCUTelNb 00s13a-
TeJbHBIX TpeboBanuil. Kimaccuduxanus oo0s3a-
TeNbHBIX TpeOoBaHUN. OTBETCTBEHHOCTH 32
HapyleHHe 00s3aTeNIbHbIX TPEOOBaHM B CO-
oTtBeTcTBUU ¢ D3 «O TEXHUUECKOM PETyIUpO-
BaHUM», 3aKOHOM P® «O 3ammre mpas norpe-
oureneity, ['paxxnanckum kogexcom PD, Vro-
J0BHBEIM KojekcoM PD, Kogekcom PO «O6
aJMUHHCTPATUBHBIX MPABOHAPYILICHUIX .

6/-

14

IK-1.1
MK-1.3
IK-1.4
MK-1.5
MK-2.1
MK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
IK-6.2

MK-1.1.3-1

MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4

MK-1-1.3-5

IK-1.13-6

MK-1.1. ¥-1
MK-1.1. ¥-2
IK-1.1 V-3
MK-1.1. ¥-4
MK-1.1.V-5
MK-1.2.3-1

MK-1.2.3-2

MK-1.2.V-1
MK-1.2.V-2
MK-1.3 3-1

MK-1.3.3-2

MK-1.3.3-3
IK-1.3.¥-1
IK-1.3.Y-2
MK-1.3.V.3
MK-1.43-1

IK-1.4.3-2
MK-1.4.¥-1
MK-1.4.Y-2
MK-1.5.3-1
[IK-1.5. 3-2
[IK-1.5.3-3
IK-1.5. 3-4
IK-1.5. 3-5
MK-1.5.¥-1
MK-1.5.¥-2
IK-1.5.¥-3
IK-1.5.Y-4

K/p.

P

15




IK-1.5.¥-5
MK 2.1.3-1

IK-2.1. 3-2

IK-2.1. 3-3

IK-2.1. 3-4

MK-2.1. ¥-1
MK-2.1. ¥-2
MK-2.1. ¥-3
IK-2.1. V-4
IK-2.2.3-1
IK-2.2. 3-2
MK2.2.v-1
MK-2.2.Y-2
IK-2.3.3-1
IK-2.3.3-2
K 2.3.VY-1
IK-2.3.Y-2
IK-2.3.Y-3
MK 3.1.3-1

IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1

MK-3.2.3-2
MK-3.2. 3-3
MK-3.2. V-1
MK-3.2. V-2
MK-3.2. V-3
MK 6.1. 3-1

IK-6.1. 3-2
IK-6.1. V-1
MK-6.1. Y-2
MK 6.1. 3-1

IK-6.1. 3-2
MK-6.1. ¥-1
MK-6.1. ¥-2

Tema S. Pa3zpaborka um BHeIpeHHE CHCTEM
MEeHeIKMEeHTAa KayecTBa HA MpeInpuATHSIX.

OO01iee pyKOBOJICTBO KadyeCcTBOM MPOJYK-
UM, pa3paboTKa M BHEJIPEHUE CUCTEM Kaue-
CTBa B OpraHru3aluax: oprannM3alliOHHAasd

6/-

14

[K-1.1
[K-1.3
[1K-1.4
MK-1.5
MK-2.1
MK-2.2
IK-2.3

IK-1.1.3-1
[K-1.1. 3-2
[K-1.1. 3-3
MK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1

P

16




CTPYKTYpa, OOSI3aHHOCTH W ITOJIHOMOYHS TIep-
coHana, pabodre MpoLeayphl, JOKYMEHTAITHS.
Mopens CMK.

[IpoBepka cucTeM KadecTBa: IJIAHUPOBA-
HHUE, TpOorpaMMa IPOBEICHHS, KOPPEKTUPYIO-
mue aevictBus. CepTuUKaIMs CUCTEM Kaue-
CTBA.

IK-3.1
IK-3.2
IK-6.1
I1K-6.2

IK-1.1. ¥-2
IK-1.1 V-3
IK-1.1. V-4
MK-1.1.V-5
MK-1.2.3-1

MK-1.2.3-2

MK-1.2.V-1
MK-1.2.V-2
IK-1.3 3-1

IK-1.3.3-2

IK-1.3. 3-3
MK-1.3.v-1
IK-1.3.Y-2
MK-1.3.V.3
IK-1.43-1

MK-1.4.3-2
IK-1.4.¥-1
IK-1.4.Y-2
MK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
IK-1.5. 3-4
IK-1.5.3-5
MK-1.5.¥-1
MK-1.5.Y-2
MK-1.5.¥-3
MK-1.5.¥-4
MK-1.5.¥-5
MK2.1.3-1

MK-2.1.3-2
IK-2.1. 3-3
MK-2.1.3-4
MK-2.1. ¥-1
MK-2.1. ¥-2
MK-2.1. ¥-3
MK-2.1. ¥-4
MK-2.2.3-1
[K-2.2. 3-2
[K2.2.¥-1
[K-2.2. ¥-2
IK-2.3. 3-1
MK-2.3.3-2
MK23.Y-1
MK-2.3.¥-2

17




IK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1
IK-3.2. 3-2
I1K-3.2. 3-3
IK-3.2. V-1
IK-3.2. Y-2
IK-3.2. V-3
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. ¥-2
MK 6.1. 3-1
IK-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 6. YnpasieHue kauecTBOM Ha pas-
JIMYHBIX CTAJMAX KU3HEHHOI0 LIMKJIA TOBA-
poB.

VYipaBsineHue KauyecTBOM Ha JTamax MpOeK-
THPOBAaHUSA W IUIAHWPOBAHUSA IPOAYKIIMH.
VYipaBieHue KayeCcTBOM Ha IPOU3BOJACTBCH-
HOM CTaauM. YTpaBJIEHWE Ka4eCTBOM Ha CTa-
TUsIX oOpallieHus — TPaHCIIOPTUPOBAHUHU, IO-
IPYy304HO-pa3rpy304HbIX paboTax, peanusa-
11U, dKCIuTyaTauuu. Poib yCcTpoHCTB aiid Mo-
HuTopuHra u usmepenuii B YKII u CMK.

OTeuecTBEHHBIH UM 3apyOCKHBIH  OIBIT
YIPABJICHUS KAa4YECTBOM MPOAYKIUU U CUCTEM-
HBII MEHEI)KMEHT KadecTBa. KoHuenmus u
uaeosnoruss Bceobmiero ympaBieHus Kade-
ctBoM (TQM).

[lonsiTie 00 oTpacieBbIX cHUCTEMax Me-
HE/DKMEHTA KauecTBa: B aBTOMOOWJIBHOM, MU-

16

MK-1.1
MK-1.3
IK-1.4
IK-1.5
MK-2.1
MK-2.2
MK-2.3
MK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4
MK-1-1.3-5
IK-1.1 3-6
MK-1.1. ¥-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. Y-4
MK-1.1.V-5
MK-1.2.3-1
MK-1.2.3-2
MK-1.2.v-1
MK-1.2.V-2
MK-1.33-1
[K-1.3.3-2
[IK-1.3.3-3
[K-1.3.¥-1
[K-1.3.Y-2
IK-1.3. V.3
IK-1.43-1
IK-1.4.3-2
MK-14.V¥-1

K/p.

P .
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IEBOM MPOMBINUIEHHOCTU. CUCTEM MEHEIX-
MEeHTa O0€30MacHOCTH MHUIIEBOH MPOIYKIIUH,
MPOU3BOJUMON Ha MPEIIPUITUIX, YIaCTBYIO-
IMX B LEMU CO3JaHUS MUIICBOW TPOAYKIIHU
(ra ocnoBe npuHIUIIOB XACCII)

Cucrema MEHEIXKMEHTA OKPY>KaIoIIEeW Cpeabl
— MCO 14000. TenaeHUMH WHTETPUPOBAHUS
CHUCTEM MEHE[KMEHTA.

IK-1.4.
MK-1.5.
MK-1.5.
MK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
MK-1.5.
MK-1.5.
MK-1.5.

MK 2.1.

IK-2.1.
IK-2.1.
.3-4
IK-2.1.
MK-2.1.
MK-2.1.
MK-2.1.
MK-2.2.
[K-2.2.

MK-2.1

K 2.2.
[K-2.2

MK 2.3.

MK-2.3.
MK-2.3.

MK 3.1.

[K-3.1.
MK-3.1.
MK-3.1.
MK-3.1.

MK 3.2

MK-3.2.
.3-3
MK-3.2.
[K-3.2.
[K-3.2.

IK-3.2

[K 6.1.

[K-6.1.
MK-6.1.
IK-6.1.

MK 6.1.

3-1
3-2

3-4
3-5
V-1

V-3
V-4

3-1
3-2
V-1
V-3
V-4
3-1

v-1

.Y-2
[K-2.3.
[K-2.3.

3-2
v-1

y-3
3-1
3-2
3-3
v-1
v-2

3-2

v-2
v-3

3-2
v-1
y-2
3-1

19




I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. Y-2

Tema 7. JkOHOMHKA KayecTBa
DKOHOMHMYECKHE KaTeropuu KadecTBa. 3a-
TPaThl Ha Ka4eCTBO: KIACCHU(HUKAIHI;, HE0OOX0-
JUMOCTbh JIOKYMEHTHPOBAHHOIO y4eTta. Meroa
OIpe/eNICHUs] U ONTHUMM3ALMK 3aTpaT Ha Kade-
ctBa. Metoa Ilapero — ABC; meron Taryru;
MeTo (YHKIMOHATHLHO-CTOMMOCTHOTO aHaJu-
3a (OCA). Ouenka 3p¢GeKTUBHOCTH TIpoIecca
yrnpasneHus. OneHka 3KoHoMu4eckon 3dek-
tuBHOCTH BHepeHuss CMK Ha npeanpusituu.

12

MK-1.1
MK-1.3
IK-1.4
MK-1.5
IK-2.1
IK-2.2
IK-2.3
IK-3.1
IK-3.2
IK-6.1
I1K-6.2

MK-1.1.3-1

MK-1.1.3-2
MK-1.1.3-3
MK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

IK-1.1. ¥-1
IK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. ¥-4
MK-1.1.V-5
MK-1.2.3-1

MK-1.2.3-2

MK-1.2.V-1
IK-1.2.Y-2
MK-1.33-1

IK-1.3.3-2

IK-1.3. 3-3
MK-1.3.¥-1
IK-1.3.Y-2
MK-1.3.V.3
MK-1.4 3-1

IK-1.4.3-2
MK-1.4.¥-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
IK-1.5. 3-4
MK-1.5.3-5
MK-1.5.¥-1
MK-1.5.¥-2
MK-1.5.¥-3
IK-1.5.Y-4
IK-1.5. ¥-5
[K2.1. 3-1

[K-2.1. 3-2
MK-2.1.3-3
MK-2.1. 3-4
MK-2.1. ¥-1
MK-2.1. ¥-2

P
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MK-2.1.
MK-2.1.
MK-2.2.
MK-2.2.
K 2.2.
IK-2.2.
IK-2.3.
IK-2.3.
MK 2.3.
MK-2.3.
MK-2.3.
MK 3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
K 3.2.
IK-3.2.
IK-3.2.
IK-3.2.
MK-3.2.
MK-3.2.
MK 6.1.
IK-6.1.
IK-6.1.
MK-6.1.
MK 6.1.
MK-6.1.
MK-6.1.

IK-6.1

V-4
3-1

v-1
v-2
3-1

v-1
v-2

3-1
3-2

v-1
v-2

3-2
3-3
y-1

Vv-3
3-1

v-1
y-2

3-2
y-1
.Y-2

Kouncynemayus nepeo sxzamenom (K3)

Konmaxmmuas paboma no npomedlcymouHot ammecmayuu 6 nepuoo
9K3. ceccuu / ceccuu 3a0unuxos (Kammoak)

Camocmosmenvhas paboma 8 nepuoo 3x3. ceccuu (CPax)

32

Hmozo

24

42

144




Tanbl (l)OpMHpOBaHI/Iﬂ H KPUTCPUHA OLCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTEeHIINIl AJ1s1 CTYAEHTOB 0YHO-3204HO (l)OprI oﬁy'{e}mﬂ

Tabmuua 4
TpynoeMKOCTb, aKaAeMHUYECKHE YaChI =® R o= . b B _
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Cemectp 4
1 Tema 1. OcHOBHbBIE IIOHATHS B 06J12CTH 2 2 - - 9/- 13 | IK-11 | IK-1.13-1 0. T,Aun | P
MK-1.3 | [K-1.1.3-2
ynpasJjenus kayecrsom npoaykuuu (YKII) MK-1.4 | TIK-1.1.3-3
H CUCTeM MeHeIkMeHTa kavyecTBa (CMK). MK-15 | [K-1.1.3-4
KauecTBO Kak HayuHasi KATEropyst U OObEKT gi%; gi“ ;g
yIpaBJIeHHs: KauecTBO, IOKa3aTellb KauecTra, K23 | me11 v-1
YPOBEHb KauecTBa, Ae(eKT. MK-3.1 | TK-1.1. V-2
VIpaBjieHre Ka4eCTBOM MPOAYKIUH: TTOHS- gigi EEH 5;'34
e 1end W 3amadn. OOBEKThI U CYOBEKTHI K62 | LK-1.LV5
yOpaBJeHHus KauecTBOM MPOAyKIuu. OCHOB- MK-1.23-1
Hble TEPMHHBI M OIpeleieHHus B 001acTu gﬁingzl
YIPABICHUIO KAYECTBOM IIPOAYKIIMU U CUCTEM HK-lizzy-z
MEHEDKMEHTA KaueCTBa. MK-1.3 3-1
KBanumMeTpust Kak HayKa, €€ pojib, METO/IbI H g§i§3323
00JIaCTH MPAKTHYECKOTO MPHMEHEHHS Merto- IIK-13.V-1
JIbI OTIpEJIETIEHH s TOKa3areseil kauectsa. Me- MK-1.3.Y-2
TOJIbI OTIPEIEIICHHs] YPOBHS KaueCTBa MPOIYK- gﬁ'}-i;’f
i, TpeOOoBaHUS K KAYECTBY MPOTYKIIHH. IK-14.3-2
['pajaniy TOBapOB M YCIYT 10 Ka4eCTBY. TK-1.4. V-1
TK-1.4. V-2
MK-1.5.3-1
MK-1.5. 3-2
MK-1.5.3-3

22




IIK-1.5.3-4
IIK-1.5.3-5
IK-1.5. V-1
IK-1.5. V-2
MK-1.5.Y-3
IK-1.5. V-4
MK-1.5.Y-5
K 2.1.3-1

IK-2.1. 3-2
IK-2.1. 3-3
IIK-2.1.3-4
IK-2.1. V-1
MK-2.1.¥-2
MK-2.1.Y-3
[K-2.1. V-4
IK-2.2. 3-1
I1K-2.2. 3-2
K 2.2.v-1
IK-2.2. V-2
IK-2.3.3-1
IK-2.3.3-2
MK23.Y-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1

MK-3.1.3-2
MK-3.1. 3-3
MK-3.1. V-1
MK-3.1. ¥-2
MK 3.2.3-1

TK-3.2. 3-2
IK-3.2. 3-3
MK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
MK 6.1. 3-1

IK-6.1. 3-2

[IK-6.1. V-1
[IK-6.1. V-2
[IK 6.1. 3-1

[IK-6.1. 3-2

IK-6.1. V-1
IK-6.1. Y-2

Tema 2. llpuHuunbl ¥ QYHKIHH yIIPaBJIe-

9/-

13

IK-1.1

IK-1.1.3-1

P.A.
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HUSl KA4YeCTBOM NMPOXYKIUM U CHCTEM Me-
HeJIKMeHTa KadecTBa.

CraHoBJICHME W DBOJIOIHS CHCTEM Kade-
ctBa B Poccum u 3a pybexxom. Monemu ans
obecrieueHrs Ka4ecTBa MPOIYKIIUUA. DIIEMEHTHI
cucreM KaudectBa. Iletns kauecTna.

[Mpunmuner YKII. @yakaun YKII.
[punnunsr CMK: opranu3zanus, OpueHTHpO-
BaHHAs HA MOTPEOMTEIIS; TUAECPCTBO PAOOTHH-
KOB, IIPOLIECCHBIN MOAXO/I, CACTEMHBIN OAXOT
K MEHEJIP)KMEHTY; IOCTOSIHHOE YJIYYILICHHUE;
MPUHSITHE PEIICHUN OCHOBAHHBIX Ha (haKTax;
B3aMMOBBITOTHEIC OTHOIIIEHHS C OCTAaBIIMKa-
MU CBIPbsI 17151 TPOU3BOACTBA MPOIYKIIUU 00-
IIECTBEHHOI'O ITMTaHHS.

IK-1.3
IIK-1.4
IIK-1.5
IK-2.1
[IK-2.2
[K-2.3
[K-3.1
[IK-3.2
I1K-6.1
I1K-6.2

w N

o e e

K-
K-
K-

— e —

.3
.3
3-

N

IK-1-1.3-5
IK-1.1 3-6
IK-1.1. V-1
MK-1.1. ¥-2
IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
IK-1.2.3-1
IK-1.2.3-2
IK-1.2.Y-1
IK-1.2.Y-2
MK-1.33-1
IK-1.3.3-2
I1K-1.3.3-3
IK-1.3.¥-1
IK-1.3.Y-2
IK-1.3.VY.3
IK-1.43-1
IK-1.4.3-2
IK-1.4.¥-1
IK-1.4.Y-2
MK-1.5.3-1
IK-1.5.3-2
TK-1.5.3-3
IK-1.5.3-4
IK-1.5.3-5
MK-1.5.Y-1
MK-1.5.Y-2
MK-1.5.Y-3
MK-1.5. V-4
IK-1.5.Y-5
MK 2.1.3-1
IK-2.1. 3-2
MK-2.1.3-3
[1K-2.1. 3-4
[IK-2.1. V-1
[K-2.1. V-2
[IK-2.1. V-3
IK-2.1. V-4
IK-2.2. 3-1
I1K-2.2.3-2
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K 2.2.vV-1
IK-2.2. V-2
IIK-2.3.3-1
I1K-2.3.3-2
MNK23.Y-1
MK-2.3.Y-2
MK-2.3.Y-3
MK 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
IK-3.1. V-2
MK 3.2. 3-1
IK-3.2. 3-2
IK-3.2. 3-3
MK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
K 6.1. 3-1
I1K-6.1. 3-2
MK-6.1. Y-1
MK-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. V-1
MK-6.1. Y-2

Tema 3. MeToabl MeHeIKMEHTa Ka4yecTBA.
Crartuctuueckue MeToAbl 0OECIICUeHHs Ka-
4eCTBA: CEMb OCHOBHBIX MHCTPYMEHTOB KOH-
TpoJisi kadectBa (quarpamma Ilapero, cxema
HccukaBbl, KOHTPOJIBHBIE KapThl U T. [I.); CTa-
TUCTUYECKUIM BBIOOPOUHBIM KOHTPOJbL Kaye-
cTBa mnpoAykiuu. DyHKIMS pa3BepThIBAHUSA
kauectBa (QFD). Konmernmus «Jloma kaue-
cTtBa». Meroj aHanu3a BUAOB U MOCIEACTBUN
MOTEHUUANbHBIX Je(eKTOB. MeTo/ CHUXEHUS
nedexTHocTH (SIX Sigma). Mero MpOAyKTHB-
HOro nojjaepxanus odopynosanus (TPM).
Cdepbl MpUITOKEHHS] METOJIOB YIIPABICHUS

10/-

18

MK-1.1
MK-1.3
[K-1.4
[K-1.5
MK-2.1
[K-2.2
TK-2.3
MK-3.1
TK-3.2
IK-6.1
[1K-6.2

MK-1.1.3-1
MK-1.1.3-2
TK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
TK-1.1 3-6
MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
IK-1.1. V-4
[IK-1.1.¥-5
[1K-1.2.3-1
[1K-1.2.3-2
[IK-1.2.¥-1
IK-1.2.Y-2
MK-1.33-1
IK-1.3.3-2
I1K-1.3.3-3

T.,K.
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KadyecTBa.

IK-1.3
IK-1.3
IK-1.3
IIK-1.4
IIK-1.4
IIK-1.4
IIK-1.4

IIK-1.5.
IK-1.5.
IK-1.5.
TK-1.5.
TK-1.5.
IIK-1.5.
IIK-1.5.
IIK-1.5.
IIK-1.5.
TK-1.5.
K 2.1.
MK-2.1.
MK-2.1.
IIK-2.1.
IIK-2.1.

IIK-2.1

IIK-2.1.
IIK-2.1.
MK-2.2.
MK-2.2.
K 2.2.
MK-2.2.
[IK-2.3.
[IK-2.3.
K 2.3.
[IK-2.3.
MK-2.3.
MK 3.1.

IIK-3.1

MK-3.1.
[IK-3.1.
[IK-3.1.
[IK 3.2.

[1K-3.2
IK-3.2
IK-3.2
I1K-3.2

v-1
v-2
.V3
3-1
.3-2
.y-1
.Y-2
3-1
3-2
3-3
3-4
3-5
y-1
v-2
y-3
v-4
v-5
3-1
3-2
3-3
3-4
y-1
.Y-2
v-3
V-4
3-1
3-2
y-1
y-2
3-1
3-2
v-1
v-2
V-3
3-1
.3-2
3-3
v-1
v-2
3-1
.3-2
.3-3
.y-1
.y-2
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IK-3.2. V-3
K 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
I1K-6.1. Y-2
MK 6.1. 3-1
IK-6.1. 3-2
MK-6.1. Y-1
IK-6.1. V-2

Tema 4. IIlpaBoBoe o0ecnieyeHne KayecTBa.
Me:xnynapoansie cranaaptsel UCO 9001 n
HCO 9004.

Cpencra YKII — HOopMaTuBHbBIE JOKYMEH-
Tbl. Ctangaptel MCO 9000, kak HOpMaTUBHAS
06aza CMK: Ha3zHaueHue, OOBEKTHI, CTPYKTYPA,
OpPUMEHEHHE, COJepXKaHUe, IMPAKTUYECKOe
snauenne I'OCT P ISO 9000-2015, I'OCT P
ISO 9001-2015, I'OCT P HNCO 9004-2010.
TpeboBanust k gokymentam CMK cormacHo
I'OCT ISO 9001-2015.

TexHUuyecKui periaMeHT Kak HOCUTelNb 00s13a-
TeJbHBIX TpeboBanuil. Kimaccuduxanus o0s13a-
TeNbHBIX TpeOOoBaHUN. OTBETCTBEHHOCTb 32
HapyleHHe 00s3aTeNIbHbIX TPEOOBaHHI B CO-
oTtBeTcTBUU ¢ D3 «O TEXHUUECKOM PETyIUpPO-
BaHUN», 3aKOHOM P® «O 3ammre nmpas norpe-
oureneity, ['paxnanckum kogexcom PD, Vro-
JOBHBIM KojekcoM PD, Kogekcom PO «O6
aJMUHHCTPATUBHBIX MPABOHAPYILICHUIX .

10/-

16

IK-1.1
IK-1.3
[K-1.4
[K-1.5
MK-2.1
[K-2.2
IK-2.3
IK-3.1
I1K-3.2
I1K-6.1
I1K-6.2

IK-1.1.3-1

IK-1.1. 3-2
TK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

MK-1.1. V-1
IK-1.1. V-2
IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y¥-5
MK-1.2.3-1

MK-1.2.3-2

IK-1.2.Y-1
MK-1.2.Y-2
MK-1.3 3-1

IK-1.3.3-2

TK-1.3.3-3
MK-1.3.¥-1
MK-1.3.Y-2
IK-1.3.VY.3
IK-1.43-1

TK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5.3-2
[IK-1.5.3-3
[1K-1.5. 3-4
[IK-1.5. 3-5
[IK-1.5. V-1
MK-1.5.Y-2
IK-1.5.Y-3
IK-1.5. V-4
IK-1.5.Y-5
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K 2.1.3-1

IK-2.1. 3-2
IK-2.1. 3-3
IIK-2.1.3-4
IK-2.1. V-1
IK-2.1. ¥-2
IK-2.1. ¥-3
IK-2.1. V-4
IK-2.2. 3-1
I1K-2.2. 3-2
K 2.2.v-1
IK-2.2. V-2
MK-2.3.3-1
IK-2.3.3-2
MK23.Y-1
MK-2.3.VY-2
IK-2.3.V-3
K 3.1.3-1

IK-3.1. 3-2
IK-3.1. 3-3
MK-3.1. V-1
MK-3.1.Y-2
MK 3.2. 3-1

IK-3.2. 3-2
IK-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
MK 6.1. 3-1

IK-6.1. 3-2
MK-6.1. V-1
MK-6.1. Y-2
MK 6.1. 3-1

IK-6.1. 3-2

IK-6.1. V-1
IK-6.1. Y-2

Tema 5. Pa3zpaborka ¥ BHeApeHHE CHCTEM
MEeHeIKMEeHTAa KayecTBa HA MpeanpuATUSIX.

OO1iee pyKOBOJCTBO KaueCTBOM MPOIYK-
UM, pa3paboTKa M BHEJIPEHUE CUCTEM Kaue-
CTBa B OpraHru3alusax: oprann3allviOHHAasA
CTPYKTYpa, O0SI3aHHOCTH M TOJIHOMOYHS Tep-

10/-

18

[K-1.1
[IK-1.3
[1K-1.4
[1K-1.5
IK-2.1
[K-2.2
IK-2.3
IK-3.1

[1K-1.1.3-1
[IK-1.1. 3-2
[K-1.1. 3-3
[1K-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
IK-1.1. V-1
MK-1.1.Y-2

K/p. K.

P .
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COHajia, pabovre MPOLEAYPhI, TOKYMCHTAIIHS.
Mogens CMK.

[IpoBepka cucTeM KavecTBa: ILUIAHUPOBA-
HUE, MPOorpaMMa MPOBEICHUS, KOPPEKTUPYIO-
e jaedcTBusa. CepTHdUKaAIUsS CUCTEM Kade-
CTBa.

I1K-3.2
I1K-6.1
I1K-6.2

IK-1.1 V-3
IK-1.1. V-4
IK-1.1.Y-5
IK-1.2.3-1

[K-1.2.3-2

[K-1.2.Y-1
[K-1.2.Y-2
IK-1.33-1

IK-1.3.3-2

I1K-1.3. 3-3
IK-1.3.¥-1
IK-1.3.Y-2
IK-1.3.V.3
IK-1.43-1

IK-1.4.3-2
IK-1.4.¥-1
IK-1.4. V-2
IK-1.5.3-1
IK-1.5. 3-2
IK-1.5. 3-3
MK-1.5.3-4
MK-1.5.3-5
MK-1.5. V-1
MK-1.5.Y-2
MK-1.5.Y-3
IK-1.5. V-4
IK-1.5.Y-5
MK 2.1.3-1
MK-2.1. 3-2
MK-2.1. 3-3
MK-2.1.3-4
MK-2.1. V-1
MK-2.1. ¥-2
MK-2.1. Y-3
IK-2.1. V-4
[K-2.2. 3-1
[K-2.2. 3-2
[IK2.2. V-1
[IK-2.2. V-2
[IK-2.3.3-1
[IK-2.3. 3-2
MK 2.3.V-1
IK-2.3.Y-2
I1K-2.3.Y-3
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K 3.1.3-1
IK-3.1. 3-2
IK-3.1. 3-3
IK-3.1. V-1
MK-3.1.Y-2
MK 3.2.3-1
[K-3.2. 3-2
IK-3.2. 3-3
IK-3.2. V-1
IK-3.2. V-2
IK-3.2. V-3
K 6.1. 3-1
IK-6.1. 3-2
MK-6.1. V-1
MK-6.1. Y-2
MK 6.1. 3-1
I1K-6.1. 3-2
IK-6.1. V-1
IK-6.1. V-2

Tema 6. YnpapijieHHe Ka4eCTBOM Ha pas-
JIMYHBIX CTAJMAX KU3HEHHOI'0 LIMKJIA TOBa-
POB.

VYrpaBineHue KauyecTBOM Ha JTamax IMpOeK-
TUPOBAHHWA W IUIAHUPOBAHMS TPOLYKIMH.
VYipasineHne KadyecTBOM Ha IPOU3BOJICTBEH-
HOW cTaguy. YIpaBJIEHWE KayeCTBOM Ha CTa-
IUSX OOpalieHus — TPaHCHOPTUPOBAHUH, I10-
IpPy304HO-pa3rpy304yHbIX paboTax, peanu3a-
WM, KCIUTyaTanuu. Poib ycTpolcTB 111 MO-
HutopuHra u usmepennii B YKII u CMK.

OteuecTBEHHBI U 3apyOeXHBIH  OMBIT
YIPaBJIEHUS Kaue€CTBOM MPOAYKLUU U CUCTEM-
HBIH MEHEKMEHT KadecTBa. KoHIenmus u
uzneonorusi BceoOmiero ymnpaBieHus Kaue-
ctBom (TQM).

[lonatue 00 oOTpacieBbIX CcHCTEMax Me-
HEPKMEHTa KauyecTBa: B aBTOMOOWJIbHOW, MH-
11€BOM NPOMBINUIEHHOCTH. CHCTEM MEHEXK-

10/-

16

IK-1.1
IK-1.3
[K-1.4
[K-1.5
MK-2.1
TK-2.2
MK-2.3
MK-3.1
TK-3.2
TK-6.1
T1K-6.2

MK-1.1.3-1
MK-1.1.3-2
MK-1.1.3-3
IK-1.1.3-4
IK-1-1.3-5
IK-1.1 3-6
MK-1.1. V-1
MK-1.1. ¥-2
MK-1.1 V-3
MK-1.1. V-4
MK-1.1.Y-5
MK-1.2.3-1
MK-1.2.3-2
MK-1.2.¥-1
MK-1.2.Y-2
MK-1.3 3-1
IK-1.3.3-2
[IK-1.3.3-3
[IK-1.3.V-1
[IK-1.3.Y-2
[IK-1.3.¥.3
IK-1.4 3-1
IK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
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MeHTa 0€30MacHOCTH MHIIEBOH NPOAYKIHH,
POM3BOIMMON Ha MPEINPUATHIX, YIaCTBYIO-
IUX B IEMU CO3JaHMS IMUINEBOH MPOIYKINUU
(1a ocnoBe npuHIUoB XACCII)

Cucrema MEHEKMEHTa OKPYKAIOIIEH Cpelibl
— HNCO 14000. TenaeHIMM HMHTErPUPOBAHUS
CHCTEM MEHEIKMEHTA.

TK-1.5.
IK-1.5.
IK-1.5.
IK-1.5.
IIK-1.5.
IIK-1.5.
IIK-1.5.
IIK-1.5.
IK-1.5.
IK-1.5.
K 2.1.
MK-2.1.
IIK-2.1.
IIK-2.1.

[K-2.1

IK-6.1

3-2
3-3

3-5
y-1
v-2

V-4
V-5

3-2
3-3
3-4

.V-1
IIK-2.1.
MK-2.1.
MK-2.1.
MK-2.2.
IK-2.2.
IIK 2.2.
IIK-2.2.
IIK-2.3.
[IK-2.3.
K 2.3.
MK-2.3.
MK-2.3.
MK 3.1.
MK-3.1.
TK-3.1.
MK-3.1.
MK-3.1.
MK 3.2.
MK-3.2.
MK-3.2.
MK-3.2.
MK-3.2.
[1K-3.2.
[IK 6.1.
[1K-6.1.
[1K-6.1.
IK-6.1.
IK 6.1.
.3-2

v-2

V-4
3-1
3-2

v-2
3-1

v-1
y-2

3-1
3-2

v-1
v-2
3-1

3-3
y-1

v-3
3-1

v-1
v-2
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IK-6.1. V-1
IK-6.1. V-2

Tema 7. JKOHOMHKA KavyecTBa
DKOHOMHMYECKHE KaTEeropuu KauecTBa. 3a-
TpaThl Ha Ka4ecTBO: Kiaccuukaius; Heo0Xo-
JUMOCTh JIOKYMEHTHPOBAHHOTO ydeTa. Meron
ONpeIEeTICHUsI U ONTUMU3AIMU 3aTpaT Ha Kade-
ctBa. Meron Ilapero — ABC; meron Taryru;
MeTOJT (PYHKIIMOHAIbHO-CTOUMOCTHOTO aHaJH-
3a (OCA). Ouenka 3pGeKTUBHOCTH TIpoIecca
yrnpasneHus. OneHka skoHoMH4ecKkon 3 dex-
tuBHOCTH BHepeHuss CMK Ha npeanpusituu.

10/-

16

IK-1.1
IK-1.3
[IK-1.4
[IK-1.5
[K-2.1
I1K-2.2
IK-2.3
IK-3.1
I1K-3.2
[K-6.1
T1K-6.2

IK-1.1.3-1

IK-1.1.3-2
TK-1.1.3-3
IK-1.1.3-4

IK-1-1.3-5

IK-1.1 3-6

IK-1.1. V-1
MK-1.1. V-2
IK-1.1 V-3
IK-1.1. V-4
MK-1.1.¥-5
MK-1.2.3-1

MK-1.2.3-2

IK-1.2.Y-1
IK-1.2.V-2
IK-1.3 3-1

IK-1.3.3-2

I1K-1.3. 3-3
MK-1.3.¥-1
MK-1.3.Y-2
IK-1.3.VY.3
MK-1.43-1

TK-1.4.3-2
IK-1.4. V-1
IK-1.4.Y-2
IK-1.5.3-1
IK-1.5.3-2
IK-1.5. 3-3
MK-1.5.3-4
IK-1.5.3-5
MK-1.5. V-1
MK-1.5.Y-2
MK-1.5.Y-3
IK-1.5. V-4
[1IK-1.5. V-5
[IK 2.1. 3-1

[K-2.1. 3-2
[IK-2.1. 3-3
IK-2.1.3-4
MK-2.1. V-1
IK-2.1. ¥-2
IK-2.1. Y-3

K/p..
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IK-2.1.
TK-2.2.
TK-2.2.
K 2.2.
IIK-2.2.
IIK-2.3.
IIK-2.3.
IIK 2.3.
TK-2.3.
TK-2.3.
IK 3.1.
TK-3.1.
MK-3.1.
MK-3.1.
MK-3.1.
MK 3.2.
IK-3.2.
IK-3.2.
IK-3.2.
IK-3.2.
TK-3.2.
MK 6.1.
IK-6.1.
IK-6.1.
IK-6.1.
K 6.1.
TK-6.1.
TK-6.1.
IK-6.1.

3-1
3-2

v-2
3-1
3-2

v-2
V-3

3-2
3-3
y-1
y-2
3-1

3-3
v-1
v-2

3-1
3-2

v-2
3-1

v-1
y-2

Kouncynemayus nepeo sxzamenom (K3) -

Koumaxmmnas paboma no npomedsxcymounon ammecmayuu 8 nepuoo
oK3. ceccuu / ceccuu 3aounuxos (Kammok)

Camocmosmenvhas paboma 6 nepuoo 3x3. ceccuu (CPax) -

32

Hmozo

16

24

144

Dopmbl yuedOHbIX 300AHUIL HA AYOUMOPHBIX 3AHAMUAX:
Onpoc na npakmuyeckom 3ausamuu (0.)

Dopmbl meKyuiezo KOHmpoa:

Tecm (T.)

Koumponvnsie pabomot (K/p)

Keiic (K.)




Henosas uepa (/{.u.)
Dopmol 3a0anuil 011 MEOPUECKO20 PeUmuUH2a:

Pegpepam (P.)
Joxnao ¢ npezenmayueti (/.)
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I1l. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCIUIIJINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas IuTEpaTypa:

1. ApuctoB O.B. Ympasienue kauectBoMm: YueOHuk / O.B. Apucros. - 2-¢ u3., nepepad. u J0II.
(Beicmiee oOpazoBanue: bakanmaBpuar) M.: HULl Uudpa-M. - 2020. - 224 c. Pexxum nocryma:
https://znanium.com/read?id=353518

2. Maromenos L. 1. YnpaBnenue kadectBoM npoaykiuu: Yueonuk / L. I1I. Maromenos, I'. E.
becnanosa. M.: M3narenbcko-Toproas kopnopanus «Jlamkos u K°», 2020. - 336 c.

Pexxum nocryna: https://znanium.com/read?id=358503

JonosHUTEIBHAS JIUTEpPaTypa:

1.Marep B.E. Ynpasnenue xauectBoMm: yueOHoe mocobue / B.E. Marep. (Briciiee o6pa3oBanue).
M.: UHOPA-M, 2020. — 176 ¢. Pexxum noctyma: https://znanium.com/read?id=346759
2.HuxonaeBa M.A. TeopeTuueckre OCHOBBI TOBApPOBEICHHUS U IKCHEPTHU3BI TOBAPOB: YUEOHUK
Yacte 1 Mmoaynb 1 Teoperuueckue ocHOBHI ToBapoBeaeHuss M.: Hopma: HULL, 2022. - 368 c. Pe-
KM poctyna: https://znanium.com/read?id=399993

3.Hukonaesa M.A. TeopeTuueckue OCHOBBI TOBApPOBEAEHUS U SKCIEPTH3bl TOBApOB: YUYEOHMK
yacTh 2 Moayib 2, ToBapnas skcneptusza. M.: Hopma: HUILL, 2021. - 192 c. Pexxum nocryna:
https://znanium.com/read?id=398320

4. Paiikosa, E. FO. Teopernyeckue OCHOBBI TOBAPOBEIECHHUS U SKCIIEPTU3bL: YUSOHUK sl OakayiaB-
pos / E. IO. PaiikoBa. - 3-e u3x., crep. - MockBa : M3narenscko-ToproBast Koprnopanus «/lamkos u
K°», 2021. - 412 c. - ISBN 978-5-394-03714-6. Pexxum JOCTYyIIa:
https://znanium.com/read?id=431992

HOpMaTI/IBHO-HpaBOBI)Ie JOKYMEHThI:

1. ®enepanbHblit 3ak0oH «O 3amure npas norpedureneit» ot 7 despans 1992 r. Ne 2300/1-1: ¢ uzm.
u jomn. Pexxum nocryna:

https://www.consultant.ru/cons/cgi/online.cgi?from=433294-

26&req=doc&rnd=BWDdXQ&base=L AW&n=482748#3NouCMUJtaKBMV76

2. ®enepanbHblii 3aK0H «O TEXHUUYECKOM perynupoBaHum» otT 27 nexadbps 2002 r. Ne 184-d3 . ¢
u3M. W jgon. Pexum gocryma:  https://www.consultant.ru/cons/cgi/online.cgi?from=325307-
0&req=doc&rnd=gBxoA&base=L AW&n=388109#sGdbsnTzF8Un6yIF

3. @enepanbHblil 3ak0H «O KayecTBe W 0€30MaCHOCTH MUIeBOM mpoaykuum» ot 02.01.2000 N 29-
®3 ¢ mw3m. u gom. Pexmm mocrtyma: https://www.consultant.ru/cons/cgi/online.cqi?from=346776-
0&reg=doc&rnd=EEcQ&base=L AW&N=390279#XFLwwnTcBo7l7jotl

4. ®enepanbHblii 3ak0H «O CaHUTAPHO-IIUAEMUOIIOTMYECKOM OJaromoiayyuu HaceiaeHum» oT 30
Mapta 1999 r. Ne 52-®3. ¢ u3m. u gon. . Pexum nocryna:
https://www.consultant.ru/cons/cgi/online.cgi?from=452886-

0&reg=doc&rnd=BWDdXQ&base=L AW&nN=483030#5TzuCMUIp76WZVAE

5. TOCT ISO 9000-2015 Cucremsr MeHeKMEHTa KauecTBa. OCHOBHBIC TIOJIOKEHUS U CIIOBAPb.
Pexxum noctyma: http://docs.cntd.ru/document/1200124393

6. TOCT ISO 9001-2015 Cuctemsl MeHeKMEHTa KauecTBa. TpeOoBaHMs.

Pexxum noctyna: http://docs.cntd.ru/document/1200124394

7. TOCT P UCO 9004-2010 Cuctembl MEHEI)KMEHTa KayecTBa. PeKOMEHIaluu MO YIY4IICHUIO
NEeSTEIbHOCTH.

Pexxum moctyna: http://docs.cntd.ru/document/gost-r-iso-9004-2010
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8. T'OCT P HCO 19011-2012 PykoBogsmiye yKka3aHus MO ayJIUTy CUCTEM MEHEIXKMEHTa KaueCcTBa
W/WJA CUCTEM DKOJIOTUYECKOTO MEHEKMEHTA.

Pexxum noctyna: http://docs.cntd.ru/document/gost-r-iso-19011-2012

9. TOCT P 55568-2013 Omnenka coorBercTBUs. [lopsaok cepTUdUKAIIMU CUCTEM MEHEKMEHTa
KauecTBa U CUCTEM DKOJIOTUYECKOTO MEHEPKMEHTA.

Pexxum noctyma: http://docs.cntd.ru/document/1200103730

10. TOCT 15467 - 79 VYmupaBieHue Ka4ecTBOM TMPOAYKIUU. TepMHHBI W omnpeneneHus (c
W3MEHEHUSIMH).

Pexxum goctyna: http://docs.cntd.ru/document/1200001719

11. TOCT 16504 — 81 HMcnblTaHus UM KOHTPOJIb KauecTBa NPOAYKIMH. OCHOBHBIE TEPMHUHBI U
onpeseneHus (C I3BMEHEHUSIMHU ).

Pexum noctyna: http://docs.cntd.ru/document/gost-16504-81

12. TOCT P 51705.1-2001 Cucremsl kayecTBa. YNIpaBleHHE KAaueCTBOM IHUIIEBBIX MPOAYKTOB Ha
ocHoBe npuHuunoB XACCII. O6mue TpedoBaHusl.

Pexxum noctyna: http://docs.cntd.ru/document/1200007424

13. TOCT P HCO 22000-2019 Cuctembl MeHEeIKMeHTa O€30MacCHOCTU MUIIEBOW MPOIYKIIHH.
TpeboBanus kK OpraHu3anysaM, y4aCTBYIOIIMM B IIENHU CO3/IaHUs TUIIEBON MPOAYKIIUH.

Pexxum noctyna: http://docs2.kodeks.ru/document/1200166674

14. TOCT P CO 19011-2012 PykoBopsue ykazaHus [0 ayAUTy CUCTEM MEHEIKMEHTA.

Pexum noctyna: http://docs.cntd.ru/document/gost-r-iso-19011-2012

HEPEYEHb UHO®OPMALIMOHHO-CITPABOYHbBIX CUCTEM

1. NudopmaronHast CripaBOYHO-TIpaBoBast cucreMa KOHCYIbTaHT TUTioc (JIOKaIbHAast BEPCHST)

2. CripaBo4HO-TIpaBoBasi cuctemMa [apaHT (JIoKajbHas BEPCHs)

3. NudopmaimoHHo-1IpaBoBas crucTtemMa «3akoHoaaTebecTBo Poccumny http://pravo.gov.ru/ips/

4. DNeKTpOHHBI (OHI HOPMATUBHO-TEXHHYECKOW U HOPMATHBHO-NIPABOBOM HH(MOpMAIMU
http://docs.cntd.ru/

HEPEYEHDB 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. KoMIbroTepHbIC TECTOBBIC 3aIaHuUs: CUcTeMa TecTupoBanus Indigo

NEPEYEHDBb ITIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpadpuueckas u pedepaTrBHas 6asa JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnegoBarensckas 6a3a ganasix EBSCO https://www.ebsco.com/

3. baza AAaHHBIX CTAHAAPTOB U PETIIAMCHTOB (Dez[epanLHoro AreHTCTBA IO TCXHUYCCKOMY PCryiin-
POBaHUIO u METPOJIOTHUHI (Poccranmapr)
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational

HNEPEYEHb PECYPCOB HWH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM
CETHU "UHTEPHET", HEOBXOAUMBIX J1JIs1 OCBOEHUSA JUCLUITJIMHBI
1.0punmanbublil caiit @enepanbHOrO areHTCTBA M0 TEXHUYECKOMY PErYJIMPOBAHUIO U METPOJIOTHH
http://www.gost.ru/

2.0¢unmanbHbli caiit dexepanbHON CIyKOBI 110 3alUTE MPaB MOTpeOUTeENeH U OIaronoayyus de-
noBeka http://www.rospotrebnadzor.ru/

3.0¢unmanbHbIi cailt nHGopmarmonHon ciayx0sl «MHTepcTangapT» deaepanbHOro areHTCTBa M0
TEXHUYECKOMY PEryJIMpPOBaHUIO U MeTposioruu http://www.interstandart.ru/

4.0¢unmaneueiii caiit PUA «Cranmaptel u kauectBo». KypHanm «CraHzapThl M KadeCTBO»

www.stq.ru/
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5. OdunmaneHeiii caliT XypHaima MexayHaponHoil KoH(eneparuu mnorpeduteneit «Crpoc»
https://spros-online.ru/?ysclid=11gffd7s7b398598572

6. Odunmnanphelii caiir OOIIEcTBa 3aIUTHI ITPaB OTpeduTeneii http://www.ozpp.ru/

7. MexayHnapoaHas KoHdeaepaius oomecTs morpedureneii Www.konfop.ru

8. Ha caiite npeacraBiena noadopka cTaTtei, MOCBSIIEHHBIX XapaKTEPUCTHKE MOTPEOUTEITHCKUX
CBOMCTB TOBAapOB, BOIPOCAM 3KCIIEPTU3bI U WACHTU(UKAINY, OOHApYKeHHs (anbcupuKanuy ToBa-
pos http://www.znaytovar.ru/

9. Ha caiire nmpeacTaBieHbBl MEXIyHApOIHBIC CTaHAAPThl KayecTBa M OE30MACHOCTH IHIIEBBIX
nponykroB Komuccun DAO/BO3 «Komekc Ammmentapuyc».  https://www.fao.org/fao-who-
codexalimentarius/home/ru/

NEPEYEHb UH®OPMAIMOHHBIX TEXHOJIOTI'UI, HCIIOJIb3YEMbBIX
HPU OCYWECTBJIEHUU OBPA3ZOBATEJIBHOI'O ITPOLHECCA 11O
JAUCIHHUIIJIMHE, BKJIIOYASA HEPEYEHDb HPOI'PAMMHOI'O
OBECIIEYEHUA

1. Onepannonnas cucrema Windows 10 PRO

2. ITaker npuknaausx mporpamm Microsoft Office Professional Plus 2010 Rus

3. ArtuBupycnas nporpamma Kacnepckoro Kaspersky Endpoint Security ans 6usneca-
Pacmmpennsiii Rus Edition 250-499 Node

4. IlporpammMHoe obecnieueHue yruiuta PeaZip
5. Adobe Acrobat Reader DC

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIHUIIIMHbI

JuctunnuHa «YnpapiieHHe Ka4yeCTBOM TOBApOB)» oOecIieueHa:

JUIS IPOBE/ICHUS 3aHATUH JIEKLIMOHHOTO TUMA:

- yuyeOHOU ayauTOopHel, 00opyrOoBaHHOW y4eOHON MeOelblo, MyJIbTUMEIUUHBIMU Cpel-
CTBaMHU OOy4YeHHMS ISl IEMOHCTPALIMH JIEKIUI-TTpe3eHTaluii;

JUISI IPOBEJIEHNUS 3aHATUN CEMHUHAPCKOTo THMA (71a00paTOPHBIE 3aHITHS):

- y4ueOHOM aynuTopHel, 000py10BaHHOM yueOHONH MeOebl0 U TEXHUYECKUMHU CPEJICTBAMU
oOyueHus1, CIyKallluMu JJIs MpeACcTaBIeHUs] yueOHON MH(pOpMaluu: MyJIbTUMEAUMHBIM 000py10-
BaHUEM U y4eOHO-HarIsIIHBIMU TTOCOOUSIMH;

JUISL CAMOCTOSITEIIbHON pabOThI:

- TIOMEIEHUEM JJISi CaMOCTOSITEIbHON pabOThl, OCHAIIEHHBIM KOMITBIOTEPHOM TEXHUKON C
BO3MOXKHOCTBIO MOJKIIIOUEHUs K ceTu «MHTepHeT» U obecrieueHueM J0CTyIa K 3JIeKTPOHHOU WH-
(dopManoHHO-00pa30BaTeIbHOM cpelle YHUBEpCUTETA.

IV. METOJWYECKHUE YKA3AHUS 1151 OBYYAIOILMXCS MO
OCBOEHMIO TUCHUTIAHBI

» Meroauueckne peKOMEHJAINH [0 OPTaHU3aluy U BBIITOJHEHUIO BHEAYJAUTOPHON caMo-
CTOATEIbHOU paboThI

» Meroauueckue ykazaHus [0 OJArOTOBKE U 0(OPMIICHHUIO pedepaTos

» TlomoxeHne 0 pEUTHHTOBOW CHCTEME OIIEHKH YCIIEBAEMOCTH W KauecTBa 3HAHUHN CTYACH-
TOB

» Tlonoxenue 00 yaeOHO-HCCIIEIOBATEIILCKON PabOTe CTYICHTOB

» Meroanueckoe mocoOue Mo BBIMTOTHEHHUIO J1a00PaTOPHBIX paboT C UCIIOJIL30BAHUEM WH-
HOBAIIMOHHBIX TEXHOJIOTUH 00y4EHHUs MO TUCIUIUINHE «YTIpaBiIeHHe KaueCTBOM TOBapOB)

» Meroauueckoe MocoOMe 1O OpraHU3aldd CaMOCTOSTENLHOW palbOoThl MO AMCHHILIHHE
«YIIpaBJIeHHE Ka4E€CTBOM TOBapOB»
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V. METOAUYECKHE MATEPHAJIbI, OIPEAEJAIOINUAE NPOUEAYPBI
OHEHWBAHWS 3HAHUW U YMEHWUU, XAPAKTEPU3YIOHINX 9TAIIbI
OOPMUPOBAHUA KOMIIETEHIIUA

Pe3ynbTathl TEKYHIEro KOHTPOJIA U MPOMEXKYTOUHOM aTTecTanuu GOpMUPYIOT PEUTHHTOBYIO
oLleHKY pa0oThl oOy4atomerocs. Pacnipenenenue 6amioB npu GOpMUPOBAHUH PEUTHHTOBON OLIEHKH
paboThl 00y4arOIIErocs: OCYIIECTBISAETCS B COOTBETCTBUH € «llojokeHuemM o peMTHHIOBON CUCTEME
OLICHKU YCII€BAEMOCTH M KadyeCcTBa 3HAHUM CTYACHTOB B IIPOILIECCE OCBOCHHS TUCHUIUIUHBI «JKC-
nepTru3a U OIEHKA 36pHOMYYHBIX M IUIOJOOBOILIHBIX TOBApOB» B (eiepaibHOM roCyAapCTBEHHOM
OrOPKETHOM 00pa30BaTeIbHOM YUPEXKISHUH BhICIIEro oOpa3zoBaHus «Poccuiickuii SKOHOMUYECKUIT
yHuBepcuteT uMmenu ['.B. [1nexanosay.

Tabnuna 5
Buasbl pador MakcuMajibHOe KOJIH4eCTBO 0aJ1710B

BeimonHenue yqyeOHbBIX 331aHUI Ha ayAUTOPHBIX 3aHSI- 20

THSIX

Texkymuit KOHTPOJIb 20

TBOpUECKUi peUTHHT 20

[IpomesxyTouHast aTrectauus (9xzamen/ 3auem/3avem 40

C OYEHKOIL)

NTOTI'O 100

B coorBerctBuu ¢ [lonoxeHreEM 0 pEUTUHIOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCcTBa
3HaHUIl 00y4YaroLMXCsl «IIpernojaaBaTesib Kadeapbl, HEMOCPEICTBEHHO BEIYLIUM 3aHATUSA CO CTY-
JICHUYECKOM Tpymmoi, o0s3aH nporH(GOpMHUPOBATh IPYMILY O paclpeaeeHUN PEHTHHIOBBIX 0alioB
10 BCEM BHJIaM paldOT Ha MEPBOM 3aHATUU Y4€OHOTO MOy (ceMecTpa), KOJIUUeCTBe MOIYJIeH 1Mo
y4eOHOM JAMCLUMILIMHE, CpOKax M (opmax KOHTPOJS UX OCBOEHHUS, opMe MPOMEKYTOUHOH aTTe-
CTallu, CHYKEHUH OalJIOB 32 HECBOEBPEMEHHOE BBINOJIHEHUE BhIJAHHBIX 3a/aHuil. O0yJaronuecs
B T€UEHHE y4eOHOro MoayJs (ceMecTpa) Mory4daroT HHGOPMAIMIO O TEKYILEM KOJIU4YecTBe HaOpaH-
HBIX 10 TUCLMILIMHE OaJUIOB uepe3 IUYHBIA KaOMHET CTYICHTay.

VI. OHEHOYHBIE MATEPHUAJIBI JUISA ITPOBEJAEHUSA TEKYIEI'O
KOHTPO.JISI U IPOMEXKYTOUYHOM ATTECTALIUU

OrneHOYHBIE MaTepHUaibl MO AUCIUIUIMHE pa3padoTaHbl B cooTBeTcTBUM ¢ [lomoxkeHuem o0
OILICHOYHBIX MaTepHanax B (heaepaqbHOM TOCYJapCTBEHHOM OIODKETHOM 00pa3oBaTeNbHOM yUpe-
XKICHUU BBICIIEro oOpa3zoBanms «Poccuiickuii skoHoMudeckuil yauBepcuteT umenn [.B. [lnexa-
HOBa.

Temamuka Kypcoevix padom:
CornacHo yuyeOHOMY IJIaHy, 10 JIUCHUIUIMHE «YIIpaBlIeHHe KauyecTBOM TOBAPOB» KypcoBas
paboTa He MperycMOTpeHa.

Hepeltenb 6ONPOCOB K IK3AMEHY:

1. YmpasneHue kauecTBOM NMPOJYKLUU: TOHATHE, 1IN U 3aJa4u.

2. OOBEKTHI U CYOBEKTHI YIIPABJICHUS Ka4eCTBOM MPOAYKIUU. OCHOBHBIE TEPMHUHBI M ONIPEIICTICHHSI
B 00J1aCTH KauyecTBa.

3. Iletnsa kauecTBa.

4. TpeboBaHM K KQUECTBY: MOHATHE U KIACCUDUKAIIHSL.

5. Iloka3zarenu kayecTBa: MOHATHE KJIaCCU(PUKAIIHSL.

6. KBanumMeTpus Kak Hayka U €€ poJib B YIIPABICHUH KaYECTBOM.
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7. I'pamanmst ToBapoB o KauecTBy. [IpoGiema yHu(uUKanuu rpajanuii NpoIyKIMK 10 KayecTBY.
Kputepuu m1a oTHeceHUs TPOAYKIMH (YCIYT) K KAaTErOpHUsIM KauecTBa.

8. I'pamanus yciyr 1o KauecTBy. B COOTBETCTBUU C HOPMAaTHBHBIMH JOKYMEHTAMHU.

9. OObeKkTHBHBIE METO/IbI ONPEEIICHUS [T0Ka3aTeIei kauecTBa: KiIacCU(pUKalUsI U XapaKTepPUCTH-
Ka.

10. M3mepurenbHble METOABI ONPEAEICHHUS MOKa3aTeNell kauecTBa: KiacCu(pUKalusi U XapaKTepHu-
CTHKA.

11. ITpuHIUIIBI yIpaBICHUS Ka4e€CTBOM.

12. ®OyHKUMU yHpaBiICHUs KAY€CTBOM.

13. Xapakrepuctuka nukia JleMmunra.

14. Tlonsatue n o0mIas XapaKTEPUCTHKA CUCTeMbI MeHepkMeHTa kadectBa (CMK). Tepmunomorus
B oOylactu cucrteM MeHemxkMenTa kadectsa coriiacHo I'OCT P MCO 9000-2015: MeHeHKMEHT Ka-
4YeCTBa, YIPaBJICHUE KAYeCTBOM, OOECIICUCHHE KAaueCTBa, BANUJANs, BepUPHUKAIH, ayAUT, CUCTE-
Ma U3MEpEeHHUs U JIp.

15. DneMeHTHI CHCTEMbI MEHEIKMEHTA KaueCTBa.

16. Xapakrepuctuka npunuunoB CMK. B cooTBETCTBUU ¢ MEKIYHAPOIHBIMU CTaHJAPTAMU CEPHH
HNCO 9000: opranusaius, OpUEHTUPOBAHHAS HA MOTPEOUTEINS; TUACPCTBO PaOOTHUKOB, MPOIECC-
HBIM MOJXOJ, CHCTEMHBIN MOJX0J] K MEHEDKMEHTY; MOCTOSIHHOE YITYYIlIeHUE; IPUHATHE PEIICHUI,
OCHOBAHHBIX Ha ()aKTaX; B3aHMOBBITO/IHbIE OTHOILIECHHSI C TIOCTABIIUKAMH.

17. CranoBneHHE U SBOJIIONMS CUCTEM MEHEKMEHTa kauecTBa B Poccuu u 3a pydexom.

18. CraTucrtuyeckue METOJbl KOHTPOJIS Ka4eCTBOM TMPOIYKIHU (CEMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTepUCTHKa U anroputMm mnoctpoeHus uarpammel Ilaperrto. Ilpumenenue mua-
rpamMmel [lapeTo npu ananu3ze noreps OT Opaka.

19. Cratuctuyeckue METOJbI KOHTPOJIA KaueCTBOM MPOAYKIHMH (CeMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapaKTEepUCTUKa U aJlTOPUTM MOCTPOCHUS MPUYMHHO-CIIEICTBEHHOW TuarpaMmsl (cxe-
Mbl Uccukassl). [Ipumenenne cxembl VcukaBbl IpU ONpeeIeHUN TPUYUH TOBAPHBIX MOTEPh, MPU
aHaJIM3€e BIUSHUS PEKUMOB XpaHEHMsI Ha Ka4yeCTBO TOBapa.

20. CraTucTHuecKkre METOJbl KOHTPOJSI Ka4yeCTBOM MPOJIYKIUHU (CeMb MHCTPYMEHTOB KOHTPOJS
KauecTBa). XapakTEepUCTHUKa U aITOPUTM MOCTPOEHHUS KOHTPOJIbHBIX KapT, UX POJb B CTaTHUCTUYE-
CKOM PETYJIMPOBAHNHU ITApaMETPOB TEXHOJIOIMUECKOTO MpoIiecca.

21. CraTtucTHyecKre METOJbI KOHTPOJIS KauyeCTBOM NPOAYKIMH (CeMb MHCTPYMEHTOB KOHTPOJIS
KauecTBa). XapakTepUCTUKA JUarpaMmmbl pa3dopoca, THCTOTpaMMbl, METOJIa PACCIOEHUSs, TPaPUKOB.
22. CTaTUCTHYECKH BHIOOPOYHBIH KOHTPOJIb KaueCTBa MPOIYKIIMU: TIOHITHE, OCHOBHBIE TEPMHHBI
u omnpeneneHus (1edeKT, HeCOOTBETCTBHE, MPUEMIIEMBbIH YPOBEHb KauecTBa, IJIaH BHIOOPOYHOIO
KOHTPOJIS).

23. CraTucTHuecKuil BHIOOPOUYHBIM KOHTPOIb KaueCTBa MPOIYKIIUU: MTOHSITHE, OCHOBHBIE TEPMHUHBI
U omnpezeneHus (cxeMa BBIOOPOYHOTO KOHTPOJISI, CHCTEMa BEIOOPOYHOTO KOHTPOJISI, KOHTPOJIb Kaye-
CTBa MO aTbTEPHATHBHOMY MPHU3HAKY, MApTUs MPOIAYKIMH, BEIOOpKaA (Tpoba), mpeaenbHoe Kade-
CTBO).

24. TlpaBuna GopMHUpPOBaHUS U MPEACTABICHUS MApTHIl ToBapa A KOHTpous kauecTBa. CyTh pe-
MPE3EHTATUBHOIO U PACCIOEHHOT0 0TOOpa BHIOOPOK.

25. TlpaBuna nmpueMKH MapTUN TOBapa M YINpaBleHUE HEMPUHSATHIMU MAPTUSIMU U HECOOTBETCTBY-
UM enrHunamu. [lpuemounoe, 6pakoBOYHOE YHUCIIO, YPOBEHD 1€(hEKTHOCTH.

26. IlpaBuna OBYXCTYNEHYATOTO WJIM MHOTOCTYIEHYATOTO OTOOpa BhIOOpOK. IlpaBmia mepekito-
YEeHHsI C OJTHOTO BUAa KOHTPOJIS HAa JPYTOil.

27. XapakTepUCTHKa CIOCOOOB MPEIOCTaBIEHUS MPOAYKIIMH HAa KOHTPOJIb MPH HCIOIB30BAHUU
METOJIOB CIIy4aliHOTO OTOOpa BBIOOPOK IUTYYHOU MPOAYKIUHU («PSAA», «POCCHIIb», «B YIAKOBKEY,
«IOTOK»).

28. Metoapl 0TOOpa €IMHMI] IPOIYKIIUUA B BBIOOPKY (OTOOP C MPUMEHEHHEM CIy4YalHBIX YHCEIl,
oTOOp «BCIenyo» (METo ] HaubObIIeH 0OBEKTUBHOCTH), CHCTEMATHYECKUN 0TOOD).

29. IlpaBuna obOecrieueHus MPEACTABUTEILHOCTH MAPTHMN.
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30. Xapakrepuctuka (GyHKIHUH pa3BepTHIBAHHS KauecTBa U €€ peaius3aius B Mojenu «Jlom kade-
CTBa.

31. HopmaTuBHBIE JOKYMEHTHI, pETJIaMEHTHPYIOILIHE KaYeCTBO MPOIYKIIUU U YCIIYT.

32. Cranmaptei UCO 9000 kax nopmarmBHas 6aza CMK. Hasnauenuwe, o0nacTh NMpUMEHEHUS
CTpyKTypa u conepxanue crangapros [OCT P MCO 9000-2015, TOCT P UCO 9001-2015,
I'OCT P 1CO 9004-2010.

33. Crapmaptet UCO 9000 kax nHopmatuBHas 6aza CMK. Hasnauyenwe, o0nacTh NMpUMEHEHHS
cTpyktypa u coaepkanue cragaapro ['OCT P 1CO 9001-2015.

34. Cranmaptet UCO 9000 xax nHopmatuBHas 0aza CMK. Hasnauenwe, o0nacTh mpuMEHEHHS
cTpyktypa u coaepkanue cragaapro ['OCT P 1CO 9004-2010.

35. Tpeboanus k CMK cormacao 'OCT P CO 9001-2015.

36. OTBeTCTBEHHOCTHh pyKOBOACTBA Kak 0110k B Mojenu CMK, coritacao 'OCT P CO 9001-2015.
37. Cssa3b u coBmectumocts cragaaptoB 'OCT P ICO 9001-2015 u T'OCT P MCO 9004-2010,
38. Paznmmuune mexny 3agavyamu ['OCT P UCO 9001-2015 u T'OCT P MCO 9004-2010.

39. OcHOBHBIE TIOJXO/BI K MPOBEJCHUIO TTOCTOSHHOTO YIIYYIICHHUS M TIepedeHb Olepalyii, COCTaB-
JISIOLIUX MIPoLiecc MocTostHHOTO yayumieHus, cornmacHo 'OCT P 1CO 9004-2010.

40. Pa3paboTka u BHEIpPEHHE CHCTEM MEHEDKMEHTa KadecTBa B opraHuzanusx. Ctaauu M Tambl
co3manusg CMK.

41. OpranuzanuronHas crpykrypa CMK.

42. Paboune npouenypst CMK.

43. JloxymenrtanbpHas ocHoBa CMK: HE00X0IMMOCTh JOKYMEHTHPOBAHUS, KIacCU(PUKAIUS TOKY-
MEHTOB.

44. TpeboBaHUs K TOKYMEHTUPOBaHMIO, ypasieHue fokymenrauueii CMK.

45. XapaktepucTuka BHyTpeHHUX JokyMmeHToB CMK.

46. YmpapieHHe Ka4eCTBOM Ha 3Tanax INIaHUPOBAHUS TIPOTYKIIHH.

47. YmupapineHHe KadecTBOM Ha 3Tanax MpOEKTUPOBAHUS MPOTYKIIHH.

48. YmpaBieHHe KaueCTBOM Ha IMPOW3BOJACTBEHHON CTAaIUU C y4eTOM TpeOOBaHWH K KadecTBY,
0€30I1aCHOCTH, KOJIOTHH, TEHJCHIIUH MObI, HOBBIX TEXHOJIOTHI TPOM3BO/ICTRA.

49. YmpaprneHre KadecTBOM Ha CTaJAUAX OOpalieHusi — TPaHCIOPTUPOBAHHUU, IIOTPY304HO-
pasrpy304HbIX paboTax, XpaHEHUH, pean3aliy, SKCILTyaTal|H.

50. Cmoco0sl noy4eHust, XpaHeHusl 1 00paboTku nHPOpPMAIMK B 00JIACTH YIPABJICHUS Ka4eCTBOM
Ha cTaauu oOparieHus, popMaTsl IpeaocTaBieHUs] HH(POPMAIMK B CUCTEMaX MEHEIKMEHTa Kade-
CTBa TOPTOBOTO MPEANPHUATHS Ha CTaIUU oOparieHus (TOBapOCOIPOBOIUTENBHBIE TOKYMEHTHI, J10-
KyMEHTallisi 10 Y4YeTy TOPrOBBIX ONepaluid, JOKYMEHTbl [0 HMHBEHTapU3alUud TOBapHO-
MaTepUaIbHBIX LIEHHOCTEH).

51. Mpumenenus npunuuna CMK «B3auMOBBIro/iHbI€ OTHOLIEHHUS C NTOCTABLIMKAMU» B MOBBIIIIE-
HUU 3QPEKTUBHOCTH TOPrOBO-3aKYIOUYHOM JIeATEIHHOCTH.

52. IIpoBepka (ayauT) cMCTEM MEHEI)KMEHTa KayecTBa.

53. AHaiM3 W caMOOIleHKa CHUCTeM MEHEeIKMeHTa KadecTBa. OTIMUME METOIOB CaMOOIICHKH M
BHYTPEHHETO ayauTa.

54. Cepruduxaius cucTeM MEHeIKMEHTa KauecTBa.

55. MHCHeKIMOHHBIN KOHTPOJIb CEPTU(PHUIIMPOBAHHBIX CUCTEM MEHEPKMEHTa KauecTBa.

56. KommnerentHocTh 1 onenka ayauropoB CMK mo TOCT P UCO 19011-2012.

57. 3apyOeXHBbIH OIBIT YIPaBICHUS KauyeCTBOM MPOAYKIIMM U CUCTEMHBIH MEHEIPKMEHT KayecTBa.
Konnenmmust u uneonorust BceoOmiero ympasnenus kadectBoM (TQM). OTedecTBEHHBIN OMBIT
yIpaBiieHUs kKadecTBOM npoaykiuu. [Ipemus IlpaButensctBa P® mo xadecTBy: MOj€sb, KpUTEPUU
WCTIOJIh30BaHUE MOJICIH IS CAMOOIIEHKH OpTaHU3aIlHH.

58. DKOHOMMYECKHE KaTeropuu KauecTna.

59. 3arpatbl Ha KAYECTBO: MOHATHUS U KiacCcUuUKAIUs, HEOOXOAMMOCTh TOKYMEHTAIBHOTO yUeTa.
60. MeTtozp! ornpeaesieHusl 1 ONTUMU3AUK 3aTpaT Ha KauecTtBo: Metox ITapero — ABC; meron Ta-
ryTd; MeTOJl G YHKIIMOHATBLHO-CTOUMOCTHOTO aHanu3a (PCA).
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61. Meroapl onpeneneHUs U ONTUMH3AINH 3aTpaT Ha kadecTBO: Merox [Tapero — ABC.

62. Metoapl omnpeaeneHUs M ONTUMM3ALMM 3aTpaT Ha KadecTBO: MeETOJ (YHKIMOHAJIbHO-
croumoctHoro ananuza (DCA).

63. MeTtozb! onpeaeneHus 1 ONTUMHU3ALMY 3aTpaT Ha KauecTBO: MeTo] TaryTu.

64. Ouenka 3¢¢pekTuBHOCTHU MpoLecca yIpaBIeHuUsI.

65. Cucrembl MEHEPKMEHTa 0€30M1aCHOCTH MUIIEBOM MPOJYKIUU: TIOHATHE, KJIFOUEBbIE HJIEMEHTHI.
66. [Ipumenenue npunuunoB XACCII B mpou3BoACTBE NHUILEBOM MPOLYKIUH.

67. OcHOBHbIE TEPMMHBI M OIpEJesIeHUs] B 001aCTH MEHEPKMEHTa 0€30IacHOCTU IMUILIEBOM Mpo-
TYKITAH.

68. TpeboBaHus K cUuCTEMaM MEHEIKMEHTa O€30M1acCHOCTH MUIIEBOM MPOAYKIMH B COOTBETCTBUU C
I'OCT P MCO 22000-2007 «CucreMbl MEHEeIKMEHTa O€30MaCHOCTH MUIIEBOM MpoayKiuu. Tpedo-
BaHUS K OpraHu3alysM, y4acTBYIOILUM B LIENIU CO3JaHMs MUILEBOM MIPOAYKIIUN.

69. Coznanne u BHeapenne XACCII Ha npeAnpUsATHAX, YIaCTBYIOIIUX B LIEMH CO3JaHMS MMUIIEBOI
HIPOAYKIUH.

70. CepTtuduranus cUCTEM MEHEIKMEHTa O€30MaCHOCTH MTUIIEBOM MpoayKiuu B Poccun.

71. IlpeumyiiecTBa OT BHEAPEHUS U CePTU(UKALMU CUCTEM MEHEKMEHTa OEe30MacHOCTH IMHUIIle-
BOHM MpPOIYyKIMH, ocHOBaHHBIX Ha npuHiunax XACCII Ha npeanpusTHUsX, y4acTBYIOIIMX B LENU
CO3JIaHMsl MUIIEBOI MPOTYKLIUH.

72. 3akoHOJATENbHOE PETYIHMPOBAHUE CO3AAHMS U 00SI3aTEIIBHON CepTH(UKAIINN CUCTEM MEHEI K-
MeHTa 0€30MacCHOCTH MUILEBOM MPOAYKIMH, OCHOBaHHBIX Ha npuHuunax XACCII Ha npeanpusTu-
SIX, Y4aCTBYIOLUX B LIETIH CO3AAHUS MULIEBOU MPOAYKIIUHU.

Tunoeoii nepeuenv NPAKMUYECKUX 3A0AHUIL K IK3AMEHY:

Howmep o
Ilepevens npakTHYECKUX 3aJaHUN K 3K3aMEHY
3aJJaHus
1. ITocTpoiite npuunHHO-CeACcBeHHYI0 cxeMy MccnkaBel «HenmocraTouHble 3HAHHS CTYIEHTOBY.
2. IToctpoiite auarpammy pazbpoca A ciexyroouei curyauuu. Tpedyercs BBIACHUTH BIHSHUE
TepMooOpaboTkH  WHTErpaibHbIX cxeM mnpu T= 120°C B TeueHne BpeMeHH t =
24 4 Ha ymeHbIlleHHe oOpaTHOro Toka p-n-mepexona (lo6p.). st skcrepuMeHTa OBLIO B3SITO
25 WHTErpaNbHBIX cxeM (n = 25) u 3amepeHsbl 3HaueHus 100p 10 TepMOOOPaOOTKH U TOCIIE TEP-
M000OpPabOTKH, KOTOPHIE TPUBEICHBI B TAOIHUIIE:
Howmep unrerpansHoit o TepmoobpadboTku, X [ocne TepmooOpaboTky, Y
CXEMBI
123456789101112 | 68 7165 78 7585 86 84 74 65 | 61 67 63 70 74 76 82 70 68
1314151617181920 | 78 92 60 75 73 69 73 7383 70 | 60 68 88 57 71 70 68 73 69
21222324 25 68 79787873 76737069 717169
Crenaiite aHaM3 MOMYYEHHBIX JAHHBIX.
3. [IpennpusiTue Npou3BOAUT IIACTHUKOBBIE KOHTEHHEpHI. [1o pe3ynpTaram onepanroHHOTO KOH-
TpOJIS 32 Mecsil| ObIIH BBISIBIICHBI Cleyronue JTe()eKThl H3JICIHN:
Hedext KomnuuecTBo
[lapanuna 3
Tpeuuna 1
3aycenery 8
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Hedopmanust 68
BMmstuna 46
PakoBuHa 4
Cxon 9
[Ipoune 2

IToctpoiite nmarpammy Ilapero m caemaiite ee aHaaM3 C BBIPAOOTKON pPEKOMEHIAIUH IS
MPETPHUATHS.
CrpaBouHo: 1ieHa 1 koHTelHepa 10 pyo.

Tunoewvie mecmoenie 3a0anusn.

1. TQM —>sro:

a) KOMIUIEKCHOE yIPaBJICHUE KAYECTBOM;
b) ToTansbHOE yIpaBiIeHHE KAYECTBOM;

C) mrobanbHOE yIpaBICHHUE KaueCTBOM.

2. OcCHOBHBIMH 3TanamMud (HOPMHUPOBAHUSI MOJEIN HCXOJHOW CHTYallUH MOTPEOICHHS SIB-
JISTFOTCSL:

a) BBIOOp MOKa3aTeNei KauecTBa;

b) BBIGOP OTPEOUTENBLCKUX CBOMCTE;

C) BBIOOpP TOBapHOW TPYIIIIHI;

d) wusydyenue morpebHUTENEH;

€) H3yYeHHE KOHKYPEHTOB;

f) wusyueHue ycnoBuii moTpedIeHus TOBApa;

g) W3ydYCHHE PYKOBOJCTB ITO IKCILTYyaTaIlUH;

h) dopmupoBaHie HCXOIHOM CHTYaAIIMU MOTPEOICHHS.

3. VYmpaBieHue KaueCTBOM — 3TO:

a) COBOKYITHOCTH OPraHH3AI[MOHHOM CTPYKTYpPbI, METOIMK, TIPOIECCOB, PECYPCOB, HEOOX O-
JMMBIX U PYKOBOJICTBA KQUECTBOM;

b) ocHOBHBIE IIEIM U 3a7a4YH MPEANPUITHI B 00J1aCTH KaueCTBa,

C) COBOKYITHOCTb MEPOIPHUATHI 110 MOBBIIICHUIO YPOBHS Ka4eCTRa,

d) Meromsl M IEATEILHOCTh ONEPATHBHOTO XapaKTepa B 00IaCTH KaueCTBa;

€) MeATeNbHOCTD, HANPABJICHHAS Ha COBEPIIIEHCTBOBAHNE CHCTEM KayeCTBa.

4. Kaxue xapakT€pUCTHKH CBOMCTBEHHBI KPYKKaM KauecTBa?

a) 100pOBOJIBHBIN XapaKTep YUaCTHS;

b) oneparuBHOE pemeHne MPOdIEM;

C) y4YaCTHHKH BPEMEHHO OCBOOOYIAIOTCS OT OCHOBHOM pabOTHI;

d) orcyTcTBHE HadaNbCTBA B PYKOBOJICTBE;

€) HanpsDKeHHBIH rpaduk paboThI,

f) pesymbTarom pabGoTHI SIBISETCS pacHIMpPEeHUE KPYyro3opa YYaCTHUKOB M PEKOMEHIAIMU
PYKOBOJICTBY TIO YIAYUIIEHUIO PaOOTHI PEATIPUSTHS.

5. Ot KaKuX yCIIOBUH 3aBHCUT BO3MOKHOCTH HCITOJIb30BaHMs puHIHIma TQM?
a) CoBepiIeHCTBOBaHHE 00OPYIOBAHUS;
b) mampaBieHHOCTH PYKOBOJCTBA Ha MOBHIIIICHNE KAUueCTBa,
C) BIOXXCHHE MHBECTHUIMI B IEPCOHAT,
d) HareneHHOCTh Ha TOBBIIICHHE IPUOBLIH;
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€) COBEpIICHCTBOBAaHME OPraHU3AIMOHHOM CTPYKTYPHI YIIPaBIICHHS;
f) HeM3MEHHOCTb OPraHU3alUOHHON CTPYKTYPHI IPEAIPUATHS.

6. Meroasl ynpaBJieHus KaYeCTBOM:
a) MeTO/bI 00CCIICUCHH S KaueCTRa;
b) MeTomBl CTUMYIHMPOBAHUS;

C) MEeTOoJIbl KOHTPOJIS;

d) MeToaBl COXpaHEHHS KayeCTBa,;
€) MeTO/bl ONTUMH3AIMU KAYeCTBA;
f) Meroms! yiydreHus kadecTsa

7. KoHTposibHas KapTa MO3BOJIMT YCTAHOBHTH:

d) YacTOTy HACTYIUICHHUS COOBITHIA;

b) Hama)keHHOCTH TEXHOJIOIMYECKOro MPOLecca;
C) W3MEHCHHE JJAaHHBIX 33 IPOMEKYTOK BPEMEHH;
d) OpUYMHBI BO3HUKIIHMX MPOOIIEM.

8. Tmcrorpamma JIeMOHCTPHPYET:
a) pacrpe/e/icHUe TaHHbIX;

b) u3MeHeHME HaHHBIX;

C) 3HAYHUMOCTH COOBITHH;

d) B3aMMOCBSI3b JaHHBIX.

9. BpeMeHHBIE PSIBI IEMOHCTPUPYIOT:
a) pacnpejesicHHEe TaHHBIX;

b) u3MeHeHUE JaHHBIX;

C) 3HAYUMOCTbH COOBITHIA,

d) B3aUMOCBS3b JaHHBIX.

Tunoevie Keucol.
Keiic-craan «KoHTpoJIb KayecTBa TOBApOB»

Ha cxiian marazuHa mocTynuia HmapTysi MOBCEAHEBHBIX MYKCKMX OOTHMHOK B KOJIMYECTBE
3500 map. [Tpu koHTpOJIE KayecTBa ObUIN OOHAPYKEHBI CIIEAYIOIINE TOPOKHU:

- B 2-X Iapax — JUIKOCTb TOKPOBHOM INIEHKHU MaTepuaa,

- B 3-X nlapax — yKOpOUEHHBIA paHT SMMm;

- B 5-M mapax — pasHas BbICOTa M1y nojrynapamu B 1, 2, 2, 3 1 6 MM COOTBETCTBEHHO.

Hcnonb3ys COOTBETCTBYIOIINE CTAHAAPTHI OTBETHTE Ha BOIIPOCHI:

1. HazoBute 00BneM BBIOOpKH?

2. MOXHO JI1 IPUHATH JaHHYIO naptuto o0ysu? [louemy?

3. Kaxoii Bua kKoHTpoJs (YCUIIEHHBIN, HOPMAJIbHBIM, OCIa0IeHHbIN) HYKHO MPUMEHSTh NpU
TakoM ypoBHE J€(EeKTHOCTH?

Keiic-ctanm «Ucnoab3oBanue meroaa QFD B o0pa3oBaTteabHoii cdepe»
Bl siBIsIeTeCch CTyIEHTOM BY3a, TO €CTh MOTpeOuTeneM o0pa3oBaTeNbHbBIX yCIyr. Beigenure
OCHOBHBIE TpeOOBaHUS MOTPEOUTENEH K ayIUTOPUH, B KOTOPOU MIPOXOAT ayAUTOPHBIC 3aHATHSL.
Bomnpocksr:
Kakum o6Gpazom mommkeH ObITh UcTosib3oBaH MeToa QFD 1y1st coBepIIeHCTBOBAHUS ITUX TIPO-
rneccoB? OmnpenenuTe CUCTEMY «Kak» (T.€. KOMILJIEKC TEXHUYECKUX MapaMeTpOB) U MOCTPOUTE MaT-
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pHIly B3aUMOCBSI3H NOTPEOUTEIHCKUX TPEOOBAHUI U TEXHUYECKHX XapPAKTEPUCTHUK JJISl KaXJI0TO Ia-
pamerpa.

Keiic-ctanm «Onenka pyHKIMOHUPOBAHUS CHCTEMbI MEHEKMEHTAa KauecTBa U olec-
MEeYCHUs KA4eCTBA B PeaJIbHOM NpPeANPUATHH

JlaHHBI KeHC MpeacTaBisieT coOOW KpaTKuii 0030p peabHO CYIIECTBYIOIIETO MpEInpusi-
THUs, HA KOTOPOM BHEJpEHa M JEHCTBYET cUCTeMa MEHEPKMEHTa KayecTBa. B HeMm mpuBeneHa 00-
1ass XapaKTepUCTUKA, UCTOPHS CO3/IaHUS U PA3BUTHUS MPEIIPUATHS, IPEIIoKeHa HHPOPMALIUS 110
COCTOSIHMIO pbIHKA. CTyJEHTaM INpemlaraercs pacCMOTPETb M OLICHUTH JJIEMEHTHI CUCTEMBI Me-
HE/DKMEHTA KadyecTBa (MOJIMTUKY B 00JaCTH KauecTBa, MUCCHIO MPEANPHUATHUS, 0053aTEIbCTBA, Je-
KJIapupyeMble MPeANpUIATUEM,, IPUHIUIBI pa0boTh! npeanpusatusa B oonactu CMK, ocHoBHBIE MOKa-
3aTelId Ka4eCcTBa BBIIYCKAEMOM MPOAYKIUU WM OKa3bIBAEMOM YCIIYTH, BBIIEICHHBIE KaK IPUOPU-
TETHbIE), NPOAHAIU3UPOBATH MPOOJEMBI POCTa KOHKYPEHTOCIIOCOOHOCTH M CTPAaTErMYecKUX BO3-
MO>KHOCTEW JTaJIbHEHIIEr0 Pa3BUTHS IPEIIIPUATHS.

Ilpumepwt 6onpocoé 0na onpoca Ha 3auume RPAKMUYECKOU padoOmul.

HpaKaneCRoe 3ansaTue 1. «I/I3y'1e}me TCPMHUHOJIOTYMMA B 00J1aCTH KayecTBa NMpOoAYKIUHA
H CUCTEM MCHE/I)KMECHTA Ka4YeCTBa, BUJI0B KOHTPOJIA Ka4YeCTBa U rpaz[aunﬁ TOBApoOB U yCJayr
Mo Ka4€CTBY>»

KoHnTpoJsbHbIe BONpPOCHI:
1. KaxoBbl IeM U 331a4M YIPABJICHUS KaueCTBOM?
2. Ilepeuncnute 0OBEKTHI U CYOBEKTHI YIIPABICHUS KAU€CTBOM MPOTYKIIHH.
3 JlaiiTe onpeneneHuss TEPMUHAM: KaueCTBO MPOJYKIMHU, MapaMeTp MPOAYKIMH, [TOKa3aTellb Kaye-
CTBa, KOMILJIEKCHBIH 110Ka3aTellb, YpOBEHb KauecTBa.
4. JlaiiTe ornpeiesIeHUs] TepPMUHAM: CHUCTEMa MEHEPKMEHTa KauecTBa, MEHEPKMEHT KauecTBa, Iula-
HUPOBAHHE KaueCTBa, yIpaBJIeHUE KaueCTBOM, 0OecleyeHe KauecTBa, yIy4llleHne KauyecTBa.
5. JlaliTe onpezneneHuss TEPMUHAM: TPOCIEKUBAEMOCTb, UIEHTU(UKAIMS, KOHTPOIb COOTBETCTBHS,
MIPOBEpKa, IpeayNpexaatolee 1elCTBUE, KOPPEKTUPYIOLIee TeHCTBUE, KOPPEKIIUS.
6. UTo noHUMaeTcs Mo MOJIENbIO CUCTEMbI MEHeIXKMeHTa KauecTBa? KakoBbl oco
7. JlaiiTe onpeneseHus ciaeayouM TepMuHaM: (akTop KauecTBa, 1e(eKT, IBHbIE U CKPBIThIE, KPU-
THUYECKHE, 3HAUUTENIbHBIE, MaJIO3HAUNTEIIbHbIE, YCTPAaHUMBbIE, HEYCTpaHUMBbIE 1e()EKTHI.
8. XapakTepucTuka 00s3aTeIbHBIX TPEOOBAHMIA K TOBApY.
9. Cneunguueckue TpeOGOBaHUS K KQUECTBY YCIYTH.
10. T'pamaryist pOTyKIIMK B YCIIYT TI0 KA4eCTBY.
11. Kputepuu 17151 OTHECEHHSI TPOAYKLUH (YCIYT) K KAaTErOpUsM KadecTBa.

Ilpumepvr munoswix 3a0anuil 0151 KOHMPOALHOU padomul:

KonTtpoabHnas pabora Ne2
KonTpoabHas padora Ne2 npoBoauTcst B BHJAe KOHTPOJbHON padoThl MO TeMaM
Tema 4. IIpaBoBoe o0ecnneyenne kayecrBa. Me:k1yHapoaHbIe CTAHAAPTHI
HNCO 9001 u UCO 9004
Tema 5. PazpaGoTka u BHeIpeHHe CHCTEM MEHeKMEeHTa KauecTBa Ha
npeanpusTHAX
Tema 6. YnpaBieHue KauecTBOM HA Pa3JINYHBIX CTAAMAX KU3HCHHOI 0
IHMKJIA TOBApOB
Tema 7. JxoHOMHMKA Ka4yecTBa

IIpemnaraercs yeTslpe BapuaHTa 3aJaHUMN.
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BAPUAHT -1
1. Tpe6oBanus k CMK cornacuo 'OCT P CO 9001-2015.
2.Paboune mpouenypst CMK.
3. CepTudukanus CUCTeM MEHEIKMEHTA KaueCTBa.
4., MeTonpl onpeeseHUsT 1 ONTUMHU3AIMKU 3aTpaT Ha kKadecTtBo: Merop Ilapeto — ABC; meron
Tarytu; meton GyHKIMOHATBHO-CTOUMOCTHOTO aHanmu3a (PCA).

BAPUAHT -2
1.Cea3p u coBmectuMocTh ctangaproB ['OCT P MCO 9001-2015 u TOCT P UCO
9004-2010, pazmuune mexay 3agadamu ['OCT P UCO 9001-2015 u TOCT P MCO 9004-2010.
2.0OpranuzanunonHas ctpykrypa CMK.
3.AHanM3 M CaMOOIIEHKa CHCTeM MeHeIKMEeHTa KadecTBa. OTIWYHE METOJIOB CaMo-
OILICHKHU M BHYTPEHHETO ayIuTa.
4.3arpaThl HAa Ka4ECTBO: MOHITHS U KIACCH(PUKAIUSA, HEOOXOAUMOCTh JTOKYMEHTAIHLHOTO

yuyera

BAPUAHT -3

1.OcHOBHBIE TIOJIXO/IBI K TTPOBEJCHHUIO MTOCTOSHHOTO YIYUYIICHHS ¥ TICPEYCHD OIICPAIIHiA,
COCTaBIISIIOLIUX Ipoliecc MocTosiHHOro yayumienus, cornmacio FOCT P MCO 9004-2010.

2.lokymenTanbHas ocHoBa CMK: He0OX0IMMOCTh JTOKYMEHTHPOBAHHMS, Kiaccu(uKa-
1usl JOKYMEHTOB, TpeOOBaHHS K JOKYMEHTHPOBAHHIO, YIIPAaBIEHUE HOKYMEHTAIMEH. XapaKTe-
pUCTHKa BHYTpeHHUX JokyMeHToB CMK.

3.IIpoBepka (ayauT) CUCTEM MEHEKMEHTA KauecTBa.

4. OKOHOMHUYECKHUE KaTETOPUHU KauecTna.

BAPUAHT -4
1.Pa3paboTka 1 BHEAPEHHE CUCTEM MEHEIKMEHTa KauecTBa B opranuzanusx. Ctaauu u
stansl co3nanus CMK.
2.Y1upaBieHue KaueCTBOM Ha 3Tarax IUIAHUPOBAHUS U MPOEKTUPOBAHUS MTPOAYKIIUH.
3.IHCTIEKIIMOHHBINA KOHTPOJIb CePTU(UIIMPOBAHHBIX CHCTEM MEHEKMEHTA KayecTBa.
4.0neHka 3¢ (heKTUBHOCTH MpoLiecca yIpaBIeHUs]

Jenosasn uzpa:
JesioBast urpa Ha temy: «KoHKypc B 00;1aCTH Ka4ecTBa TOBApPOB».

JlenoBasi urpa — METOJ UMHUTALUHU MPUHATHS PEIICHUH PYKOBOJIAIIMMU PaOOTHUKAMHU HITH
CHelHaTMCTaMi B Pa3IMYHBIX MPOU3BOJCTBEHHBIX CUTyalUsX (B y4eOHOM mpoliecce — B HCKYC-
CTBEHHO CO3/IaHHBIX CUTYallMsX), OCYLIECTBISEMBII 110 3aJJaHHBIM MPaBUJIaM TPYIION JTr0eH UK
yenoBekoM U1 OBM B AuanoroBoM pexume, Npu HAIUYUU KOH(MIMKTHBIX CUTyalud uiu uHdopma-
[IUOHHOW HEOTPe/IeIeHHOCTH. J{eloBbIe UTPBl IPUMEHSIOTCS B KaUeCTBE aKTUBHOTO 00yueHHs Ou3-
HeCy, TO3HaHUS HOPM MOBECHHsSI, OCBOCHHUS ITPOLIECCOB MPUHATHUS PELLICHUS.

IIpoBeneHne n€10BOM UIPhHl 3alVIAHUPOBAHO HA IMPAKTUYECKOM 3aHITHM IO JUCLUIUIMHE
«YmpaBieHue kayecTBOM» Mo TeMe «OCHOBHBIE MOHITHS B 00JIACTH YIPaBJIEHUs KauyeCTBOM MpO-
nykiuu (YKII) u cucrem menemkmenTa kadectBa (CMK). JlenoBas urpa uMuUTUpyeT paboTy dKC-
MEPTHON KOMHCCHUHU ITPU MIPOBEIEHUU KOHKYpCa 110 KayeCTBY.

JlenoBas urpa sBisieTcs HauOojee yaayHbIM WHCTPYMEHTOM B pa3pelIeHHH TeX MpolieM,
KOTOpPbIE BO3HUKAIOT B X0/1€ Pa0OTHI SKCIEPTHBIX KOMUCCHUH. Vrpa Mo3BOJISIET HE TOJIBKO 3aKPENUTh
TEOPETUYECKHE 3HAHUS CTYJEHTOB, HO U OCBOUTh Ha IPAKTUKE NPUMEHEHUE METOAOB OLICHKU
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YPOBHS Ka4yecTBa, pa3BUTh CAMOCTOATENBHOCTh B MPUHIATUN PEIICHUH, TPUBUTH HABBIKK PabOTHI B
KOJUIEKTHBE.
Opranunsanusi npoBeaeHNs 1eJI0BOI UIPbI
Jlis ipoBeieHust Urpbl HEOOXOAUMBI CIIEIYIOLINE OPraHN3aALMOHHBIE MEPOIIPUATHS:
Beenenue B gesioByro urpy. Ha nanHom sramne npenojaBaTelib JOJKEH MOSACHUTh y4aCTHU-

KaM UI'PBl, 4TO PE3yJbTaThl paOOThl IKCIEPTHBIX KOMUCCHH IIPU ITPOBEACHUN KOHKYPCOB B 001aCTH

KayecTBa BO MHOI'OM OIIPEJEISIOTCS COIJIACOBAHHOCTBIO XO3AHCTBEHHBIX MHTEPECOB M3IOTOBUTE-

Jei u notpeburenei, a Takke KOMIIETEHTHOCTBIO SKCIEPTOB. 3aTeM yKa3aTh, YTO JII00OE U3Jeue

JaeT pasHylo HHGOpMAIMIO s TEXHOJOora, WHXEHepa, TOBapoBela, J3Kcrepra Toproso-

IIPOMBIIIJICHHON MAanaThl, IPEACTABUTEIECH MUHUCTEPCTBA IO Pa3HbIM IIPUYMHAM, HalpUMEp, pas-

JMYHUEM UX XO34HCTBEHHBIX HHTEPECOB, YDOBHEM 3HAHUM U HAaBBIKOB U T.N. CllelyeT MOSCHUTH, YTO

Ha UTOT IPYIMIIOBOIO PEUICHUs BJIUSAET HE TOJBKO OOBEKTHUBHAsI MH(POPMALUsS, HO U CyOBEKTHUBHbBIE

XapaKTEPUCTUKU YWIEHOB IPYIIIbI, KOTOPbIE MOI'YT JOMMHHUPOBAaTh U OKa3bIBaTh CUJIBHOE BIIUSHUE

Ha pe3yabTaT. [IoaTOMy ciieyeT nonbITaTbCsl YpEryJIMpOBaTh CTENEHb STOrO BJIHSAHUS B IIPOLIEAYPE

IpyNIOBOro peueHus. JleaoBas Urpa mo3BOJIMUT BBIABUTH COTJIACOBAHHOCTb XO3HCTBEHHBIX MHTE-

PECOB BCEX YYACTHUKOB HUIPBHI.

Pacnpenesienne y4acTHUKOB MIPbI CJI€AYET IPOBECTH HA CIEAYIOIINE MUKPOTPYIIIIBL:

1. paGouast MUKpOrpymmna — AJs BBIIOJIHEHUS PA3JINYHOTO POJAA KOHCYIbTALUN, BEIUUCIUTEIbHBIX
U OpraHU3allMOHHBIX pabOT B COOTBETCTBUU C IPABHJIAMU M MHCTPYKLHUSMHU UTPHI 1Jid obecre-
YEeHHUs1 HEIPEPHIBHOTO Pa3BUTHSI UTPbI BO BPEMEHHU 10 PA3pEIICHUI0 IPOTUBOPEUH 1 OCBOOOXK-
JCHUIO0 UTPOKOB OT PYTHUHHBIX ONEPALU, CIEPKUBAIOIINX MPOLIECC PA3BUTHS U OTBIIEKAIOIINX
UI'POKOB OT OCHOBHOTI'O Ipolecca. B coctaB paGoueil rpyImibl BKIIOYAIOT CTYJEHTa C XOPOIIUM
3HAHWEM KOMIIBIOTEPHBIX IIPOrpaMM Il pEIICHU 3a/1a4 B UHTEPAKTUBHOM PEXXKUME C KOMIIbIO-
TEPOM.

2. TIPEICTaBHTENM M3TOTOBHUTEJCH - CTYICHTHI, MPEACTABISIONNE 00pa3ibl OBITOBBIX IBLIECOCOB
Ha KOHKYpC.

3. DKcrepTHas KOMHCCHs, KOTOpas pa30uBaeTcsi Ha JIBE PaBHBIC IO YUCIY YYaCTHHKOB MHKPO-
IPYIIIBl — NepBasi HAa3bIBAETCS «IIPOU3BOIUTEINBY, a BTOpas — «1oTpedburensy. [Ipu Heodxoau-
MOCTH YKa3aHHbIE MUKPOTPYIIIIBI MOXKHO pa3JIeIUTh HAa YaCTU «TOPTOBIS», IIPEANPUATHEN,
«OKCIIEPTHBIE OPraHU3aLUN», «TOCYJApCTBEHHBIE OpPraHbl YIpaBlleHUs». JlaHHbIE pacnpenerne-
HUS UTPOKOB I10 JIOJKHOCTSM Ipe/icTaBIeHbl B Tabmume 1.

Tabmauna 1 — CocraB SKCIIEPTHON KOMHCCHH KOHKYpCa KayecTBa

[Toarpymnma JomxHoCTh daMuIIMs U MHULKA-
JIbl UITPOKa

[Ipeanpusitue 1. dupekrtop
2. I'maBHBIN UHXKEHEP
3. KomMmepuecknuii JUPEKTOp

Toprosis 1. lupexTop onToBoi 6a3bl
2. Crapmmii TOBapoBe NPEAIPUATHS ONTOBOU
TOPrOBJIN
3. JIlupexTop marazuHa
OKcnepTHbIE 1. Oxcnept ToproBo-npoMBIIIIEHHON MagaThl
OpraHu3aluu 2. Okcnept bropo TOBapHBIX HKCIIEPTHU3
I'ocynapcTBeHHBIE 1. Okenept Pocnorpednanzopa no Kpacuonap-

OpraHbl YIPaBJICHUSI | CKOMY Kparo
2. Okenept HCM

3. HauanpHUK OT/AENa 3aIMTHI TTPaB OTPEOH-
teneil anMuHucTpaunu KpacHonapckoro kpas
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H3y4yenue yc10BHil 1eJIOBOM UIPBI OCYLIECTBIIACTCS MHIUBUAYAIBHO KaXKIbIM Y4aCTHH-
KOM UT'PBI, CBA3aHO C OCBOEHUEM CIIPaBOYHON MH(DOpMALNK, YUeOHON TUTEepaTypbl, HHCTPYKIIHII 110
BBITIIOJTHEHUIO BBIUYMCIUTEIbHBIX Pa0OT, OLIEHKH YPOBHSI Kaue€CTBa TOBAapOB M AKCIEPTHOMN OLIEHKH,
MHCTPYKUUN XO3SHCTBEHHBIX HHTEPECOB Pa3HBIX JOJKHOCTHBIX JIUII, TAOJIHI] M aHKET SKCIIEPTHOIO
ormpoca.

OO6cyxaeHne ycJ0BHIi 1€JI0BOM MTPbl B MUKPOTPYIIITax HEOOX0AUMO /Jisi OOMEHa MHEHHU-
SIMM 10 IIPEACTOSIIEMY IIPOLIECCY UTPHI.

YcraHoBiIeHHe perjiaMeHTa Urpbl JJis IUIAHUPOBAHUS BpEMEHHU padOThl B MUKPOTPYIINaXx.

IIpoBenenne «pa3MUHKU» IIEPE]] UTPOi, CBI3aHHAOH ¢ OETJIBIM O3HAKOMJICHHUEM C TPaBH-
JaMH JIEJIOBOM UTPhI, TOJyYE€HUEM MPOOHBIX ONIYIIEHUNA BO B3aMMOICHCTBHH UTPOKOB B MHUKpPO-
IpyIIax, BO3MOKHOCTY OPraHM3alMU KOJUICKTUBHBIX JEUCTBUM M IIOMCKA COIVIACOBAHHBIX pelle-
HUW JUIs1 JOCTUKEHUS LIEIH.

OneHka UTOIOB /1€JIOBOI UI'PBI: IIPOBOJUTCS IIyTEM OLIEHKU KOMIIETEHLINH, BBISIBIICHHBIX B
X0J1€ I€JI0BOW UTPBI.

[TonpoOHBIA CrieHApUii IETOBOI UTPHI IPUBEACH B «METOIUIECKOM MTOCOOUHU TIO BBITTOJTHE-
HUIO MPAKTUYECKUX 3aHSATUH C HCIIOJIb30BAHUE MHTEPAKTUBHBIX (POpM OOyueHUs MO JUCIHUILINHE
«YTIpaBJIeHHE Ka4ECTBOM.

Temamuxa pepepamos:

Tema 1. OcHOBHBIE IOHATHSA B 00J1acTH ynpasJjeHus kadectBoMm npoaykuuu (YKII) u
cucremM MeHemxkMenTa kadectsa (CMK).
TemaTuka pedeparon
1. Ponb kauecTBa B (GOpMUPOBAHUU KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH.
2. 3apyOeKHbIi OMBIT yIPaBICHHS KAYECTBOM MPOAYKIIUU.
3. IIpeMu 1o Ka4eCTBY U UX POJIb B MTOBBIIIEHUH Ka4€CTBA IPOAYKIIMH.
4. YrpaBiieHue KaueCTBOM B SIMTOHUMU.
5. IlonuTHKa ynpaBiieHNs KaUECTBOM Ha COBPEMEHHBIX IPEeANpUATUAX PD.
6. B3anmocBs3p 00111eT0 MEHEPKMEHTA U MEHEDKMEHTA KauecTBa.
7. OnbIT OTEYECTBEHHBIX MPENNPUATHI - TaypeaToB U TUIUIoManToB npemuu [IpaBurenscra PO
B 00J1aCTH KauecTBa.

Temamuka 00K1a008 ¢ npe3eHmayuei:

Tema 3. MeToabl MeHeI)KMEHTAa KayecTBA.
TemaTnka J0KJIA10B C Ipe3eHTaluel
1.IlpumeHeHne TPUYMHHO-CIEICTBEHHBIX IUarpaMM K IHpoOjeMe KauecTBa KOHKPETHOM

TPYIIIBI TOBApPOB (YCIyT).

2.Ilpumenenne koHIenu «J{omM kadectBa»y M «DYHKIIMN pa3BepTHIBAHMS KauecTBa» K pas-
paboTKe U MPOU3BOACTBY KOHKPETHOTO TOBapa (yCIyTH).

3.Meton cHIKeHUs JeEeKTHOCTH (SiX sigma).

4 MeTon mpOTyKTUBHOTO Tojiepkanus ooopynoBanus (TPM).

5.Cdepbl npuIoKEHUSI METOI0B yIIPaBICHHS KauecTBa.

TunoBasi CTPYKTYypa 3K3aMeHALIMOHHOT0 OH1JieTa

Haumenoganue oyenounozo cpedcmea Makcumanwvhoe
Konuuecmeo
oannos
Bonpoc 1. IIpuHnune! ynpaBaeHus: Ka4€CTBOM. 15
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Bonpoc 2. TpebGoBanus k cucteMaM MEHEIXKMEHTa O€30MacHOCTH THUIIEBOM
npoaykuuu B cootBercTBUM ¢ ['OCT P MCO 22000-2007 «CucteMbl MEHEIX-
MEHTa O€30ITaCHOCTH MHUIIEBON MTPOAYKIMUA. TpeOoBaHMUS K OpraHu3aIusaM,
YYaCTBYIONIVM B IIETIA CO3AAHMSI MAIIEBOU MPOTYKITHI.

IpakTnyeckoe 3aganue (3agada). [loctpouts nuarpaMmy paccesHUsI 3aBUCH-
MOCTH 00BEMOB MPOJAXK OT YCUIIMNA KaKJI0Tr0 MeHemkepa. [Ipenmnonoxum, 4ro
3aTpadyeHHbIC YCUIIUS KaXJI0T0 MEHeKepa (KOJIMYEeCTBO KOHTAKTOB) MOBJIHSIIN
Ha Pe3yNbTaT ero paboThl (00bEeM MPOJAK).

Menemxep KoHTakThI O06BeM npogax
HBanos A.A. 140 126200
Hepsirun AT 220 182510
IlerpoB A.C. 160 141770
CennBaHOB 170 138280
E.T.




BaHUA

IToka3zatenu n KPpUTECPUU OUCHUBAHUSA IVIAHUPYEMBIX pPE3yJ/IbTATOB OCBOCHUS KOMIIeTEHIIN 1 pe3yjbTaroB Oﬁy‘leHHﬂ, IIKaJa OImcHHu-

Tabauia 6

YpoBeHs 0cBO-

®opmupyembie [MHANKATOP A0CTHKEHUS Kpurtepun
lIkana oueHnBaHUs pMHpY A p A purep C€HHSI KOMIIe-
KOMIeTeHIINN KOMIIeTeHIInN OLIEHMBAHMS .
TeHumii
85— «orauuno» [[IK-1. Cocobern [[IK-1.1. OcymecTBnsier [3HaeT BepHO M B NMOJIHOM 00beMe: OCHOBHBIC IIOHSTHS B cepe TOBapOBEOHOM, orieHOUHOH| [IpoaBMHYTHI
100 BBISIBJIATH M @HA-  |cOOp J@HHBIX 110 TI0Ka3a- [IesSTeIbHOCTH U YIPaBJICHHs KaueCTBOM (MEHEIDKMEHTa KayecTBa) MPOIYKIMH; 3aKOHOa-
danaoB ITM3MPOBATh MPH- [TEJSIM KayecTBa, XapakTe- [TeJIbcTBO Poccuiickoit denepauy U MeXIyHapOJHOE 3aKOHOAATEIbCTBO B chepe TeXHUYE-

YMHBI CHUDKEHHMS
KadyecTBa MPOTyK-
1K 1 pa3padarsl-
BaTb IPEJIOKE-
HUH 10 UX ycTpa-
HEHUIO

[PU3YIOLIUM IIPOLYKLHUIO

CKOTO PETYJIMPOBaHUs, CTAHJAPTU3AIMK M OLIEHKH COOTBETCTBHS; HALMOHAIbHBIE, MEXKIO-
CyJapCTBEHHBIE, MEKAyHApOIHbIC HOPMATHBHEIEC IPABOBBIE aKThl (B TOM YHCIIE CTaHAAPTHI,
TeXHHYECKHE PErjlaMeHThl U pyrue) B chepe TEXHMIECKOro PeryInpoBaHus, CTaHAapTH3a-
MM W YOpPaBJICHHS KauyecTBOM NPOAYKIMHU; KIacCH(PUKAIMIO U aCCOPTHMEHT MOTpeOu-
TEJILCKUX TOBapOB, HOMEHKJIATYPY IMOTPEOMTENBCKUX CBOWCTB M ITOKa3aTeNie KadecTsa,
XapaKTEePU3YIOLINX MPOAYKIHIO; COBPEMEHHBIH POCCHHCKUI U 3apyOeKHBII ONBIT B 00J1a-
CTH YIIPaBJICHHUS Ka4eCTBOM (MEHEPKMEHTa KadecTBa) MPOIYKIMH; METOMOJIOTHIO Pa3Bep-
TBIBaHMS (YHKIMH KadecTBa

'YMeeT BepHO H B IOJIHOM 00beMe: CUCTEMAaTH3UPOBATh U aHATH3UPOBATh JAHHBIE 110 MO-
KazaTelsIM KauecTBa, XapaKTEPU3YIOIIUM pa3padaThIBAEMyIO M BBIITYCKAEMYIO MPOIYKIHIO,
B TOM YHCIIE C UCIIOJIb30BAHHEM CPEJICTB M TEXHOJIOTHH HU(BPOBU3AIMN; TPUMEHSITh OCHOB-
HbIE II0JIOXKEHHS POCCHIICKOT0 M MEXYHAPOIHOTO 3aKOHOATENILCTBA B Chepe TEXHHIECKO
TO peryIUpOBaHUsA, CTAHJAPTU3AINH, OIGHKHA COOTBETCTBHUS; NPHMEHATH HA MPAKTHKE TEX-
HIYECKHE PETIaMeHTHI, CTaHAApThl U APyrHe HOPMATHBHO-TEXHHYECKHE NOKYMEHTHI, pe-|
TJIIAMEHTUPYIOIINE Ka4eCTBO M 0e30MacHOCTh MPOAYKIMH; IPUMEHATh Ha MPaKTHKE CTaH-
MapTel B 00JIaCTH periiaMeHTaluy M CepTH(HUKAINU CHCTEM YIpPAaBIECHHUS KauyecTBOM (Me-
HEeJDKMEHTA KayecTBa); MPUMEHSTh METOJIOJIOTHIO pa3BepThIBaHUs (PYHKIMI KauecTBa

[1K-1.2. BeuBaser mnpu-
YMHBI BO3HHKHOBEHHS
nedexToB, BBHI3BIBAIOLINX|
YXyOLUIEeHHe  KaueCTBEH-
HBIX U KOJUYECTBEHHBIX
Mokasarenaei NpoayKIHU

3HaeT BepHO U B MOJHOM 00beMe: OCHOBHBIE MOHATHS B C(hepe TOBapOBEAHOM, OLIEHOYHO]
eATeIbHOCTH M YIPaBJICHHUSI Ka4eCTBOM (MEHEIKMEHTa KadecTBa) MPOLYKIUH; (HaKTOpBbI,
(hopMHupYIOIIHE U COXPaHSIOMINE KAYeCTBO MPOAYKIIHN

'YMeeT BepHO M B IIOJIHOM O0beMe: YCTaHABIMBATh BIMSHUE CHIPbS U MAaTEPUAIIOB, IPOEK-|
TUPOBaHMS U KOHCTPYUPOBAHHUS, TEXHOJIOTHH IPOU3BOJCTBA, YCIOBUI TPAaHCIOPTUPOBAHUS
M XpaHEHUS] Ha KaueCTBEHHBIC M KOJIMYECTBEHHBIE MOKa3aTelel MPOAYKIUH; YCTaHaBIIHU-
BaTh MPUYNHBI BOSHUKHOBEHHS JE€(EKTOB, BBI3BIBAIONINX YXYALICHHE KaUeCTBEHHBIX M KO-
UITHUECTBEHHBIX ITOKa3aTeNIel MPOIyKIUN

ITK-1.3. AHanuzupyerT
me(eKThl,  BBI3BIBAIONIHE]
YXYAIIEHHe  KadyeCTBEH-

HBIX H KOJMYCCTBCHHBIX|

3HaeT BepHO M B MOJHOM oObeMe: BUIBI Jc()EKTOB, BBHI3BIBAIOIIMX YXY/IIICHHE Kade-
CTBEHHBIX M KOJIMYECTBEHHBIX IOKa3aTelled MPOAYKIMHU; IOKa3aTelu KauecTBa U MJCHTHU-
(bukammu, XapakTepusylolye MPOAYKIIUIO; METOJOJOTHS aHajIn3a BUIOB M TMOCIEACTBHI

MOTCHIIUAJIBbHBIX OTKa30B U METONOJIOT Y PA3BEPTHIBAHUA (byHKHI/Iﬁ KadyeCTBa
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[oKazareied MpOaYyKIUH,
M TOKa3aTeld KadyecTBa,
XapaKTepU3yIomue  Ipo-
ITyKITHIO

'Vmeer BEPHO H B MOJHOM 00beMe: CHCTEMATH3HPOBATh M aHAIU3UPOBATH JAHHBIC IO T10-

KazaTelsIM KadecTBa M MACHTH(UKAINN, XapaKTePH3YIOIINM IPOAYKIHIO; CHCTEMAaTU3UPO-

BaTh M aHAJIM3MPOBAThH JaHHBIC IO Ae(EeKTaM, XapaKTePH3YIOIIUM MPOIYKIHIO; IPUMEHSTh

METOMOJIOTHIO aHAIN3a BHOB M IIOCICIACTBUI NMOTCHIHAIBHBIX OTKA30B M METOHOJIOTHIO
a3BepThIBaHUS (DYHKIMHA KauecTBa

[IK-1.4. PaspabatsiBaeT
NPEUIOKEHHS 110 yCTpa-
HEHUIO J1e(EeKTOB, BBI3bI-
BAIOINX YXYALICHUE Ka-
YECTBEHHBIX M  KOJIMYe-
CTBEHHBIX  IIOKa3aTeJeH
MPOAYKIIMH, II0 TPEay-
MPEeXKICHUI0 U COKpaIle-
HHIO TOBapHBIX MOTEPh

3HaeT BepHO M B MOJHOM 00beMe: CIIOCOOBI yCTpaHEHHS Ae(PEKTOB, BBI3BIBAIONINX YXY-
[ICHHEe KaYeCTBEHHBIX M KOJIWYECTBCHHBIX ITOKa3aTeNeil MPOAYKLUH; BHIbI TOBAPHBIX I10-
Tepb, MOPSIJIOK CIIMCaHUS KOJIMYECTBEHHBIX M KaUECTBEHHBIX ITOTEPh

'YMeeT BepHO U B NMOJIHOM 00beMe: COCTaBIIITh JOKYMEHTAIMIO U OTYETHI IO aHAJIN3y BBI-
SIBJICHHBIX JIe()EeKTOB, BBHI3BIBAIOIINX YXY/IICHUE KAaYECTBEHHBIX M KOJIWYECTBEHHBIX MOKa-|
Bareneil MPOIYKIUK U pa3padaThiBaTh MPEJIOKEHUS 110 UX YCTPaHEHHUIO; pa3pabaThBaTh
MPEAI0KEHHS IO MPEIYNPEXICHUIO U COKPAILIEHNUIO TOBAPHBIX MOTEPh

I1K-1.5. IIpumenser Me-
TOJBI OLIEHKH M KOHTPOJLS
MokazaTenell KadecTBa H
0e30macHOCTH,  METOJIBI
MICHTU(HUKALUA JUIA BbI-
SIBIICHUSI OMAcHOH, (haib-
cuduIpoBaHHON n
KOHTpa(aKTHOW IMPOIYK-
10120

3HaeT BepHO U B MOJHOM O0beMe: HOPMATHBHO-TEXHHYECKUE TOKYMEHTHI (CTaHIAapTHl,
METOIMYECKHE PEKOMEHAINU M JIPyTHe) Ha METOJbI KOHTPOJIS KadecTBa M OE30MacHOCTH
MPOAYKIUH; COBPEMEHHBIE MHCTPYMEHTHI KOHTPOJS KauecTBa M YIPAaBICHUS KauyeCTBOM;
METO/IbI OLIEHKHM M KOHTPOJIS IOKa3aTeled KadecTBa U OE€30MacHOCTH MPOIYKIUH JUIS BBI-
SIBIICHUS] HECTAHAAPTHON M OMACHOM HPOIYKIIMH; METONBI BBISBICHUS 1e(EKTOB, BBHI3bIBA-
FOIINX YXyAIICHHE Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX MOKa3aTelledl MPOAYKLHHU; METOMBI
MACHTH(UKAINN OIS BBIABICHUS (habCHU(DUIMPOBAHHONW M KOHTpa(aKTHOH MPOIYKIUH B
OpraHu3aIuu

'YMeeT BepHO U B MOJIHOM o0beMe: NMPUMEHATh Ha MPAKTHKE HOPMATHBHO-TEXHHUYECKHUE
IMOKYMEHTHI (CTaHAPTHI, METOJUYECKHE PEKOMEHAALWH M IPYTHe) Ha METOJbl KOHTPOJIS
KayecTBa U 0€30MaCHOCTH MPOAYKIUH;, NPHUMEHATh COBPEMEHHbIE HHCTPYMEHTHI KOHTPOJLS]
KayecTBa M yIPaBJICHHUsS Ka4eCTBOM; IIPUMEHITh METO/AbI OIIEHKH M KOHTPOJIS MOKa3aTeleH
KayecTBa U 0€30MaCHOCTH MPOIYKIUH (METOIbI KBAJTMMETPHUIECKOTO aHaIN3a MPOIYKINH);
MPUMEHSATh COBPEMEHHBIC METOABI BBISIBICHUS J€()EKTOB, BBI3BIBAIONINX YXY/IICHUE Kade-
CTBEHHBIX M KOJIMYECTBEHHBIX ITOKa3aTesieil NpOIyKINH; IIPUMEHITh METOAbI MICHTU(DHKA-
LMK 7151 BBIIBIEHUS! (pasibCU()UIIMPOBAaHHON M KOHTpa(aKTHOM NPOAYKIIMH B OpPraHU3alnul

IK-2. Cnoocobes|
OCYIIECTBIISATH
MHCIIEKI[HOHHBIH
KOHTPOJb  Kaue-
CTBA MPOAYKITUH

[MK-2.1. TIIpoBogut wuH-
CIEKIIMOHHBIH  BBIOOPOY-
HBIII KOHTPOJb COOIIOJIe-
HYsT TpeOOBaHUH TEXHHYE-
CKUX PErjIaMeHTOB, CTaH-
1apToOB, TEXHUYCCKHUX
lyCI1oBUi

3HaeT BepHO U B NMOJHOM 00beMe: 3aKOHOAATENLCTBO Poccuiickoit denepannu U Mexay-
HapOJHOE 3aKOHOJATENBCTBO B c(epe TEXHHYECKOTO PETYIHMPOBAHUS, CTaHAAPTU3ALUU U
oOecrieyeHns] eTMHCTBA U3MEPEHNH; HAIlMOHAIbHBIE, MEXIOCYAapCTBEHHBIE, MEXKYHAPO I+
HbI€ HOPMATHBHBIE IIPAaBOBLIE aKThl (B TOM UYHUCIIE CTAHJAPTHI, TEXHUUECKUE PETIIAMEHTHI U
npyrue) B cepe TEeXHUYECKOrO PEryJMpOBaHMs, CTAHIAPTH3alMM W YNpPaBJICHHUs Kade-
CTBOM NIPOAYKIINHU; COBPEMEHHBI POCCHHUCKUI M 3apyOEXKHBII ONBIT B 00JACTH MHCIIEKIIH-
OHHOTO KOHTPOJISI Ka4ecTBa MPOAYKIMH (paboT, yciayr)

'YMeeT BepHO M B MOJIHOM 00beMe: BBIMOJHATh CTATUCTHYECKYIO 00paboOTKy pe3ysIbTaToB
KOHTPOJISI ¥ M3MEPEHHUI; IPUMEHATh METOJIBI KOHTPOJIA 32 IPUMEHEHHEM TEXHHYECKUX pe-

NJIAMEHTOB, CTAHAAPTOB, TCXHUYCCKUX yCHOBI/Iﬁ 1 TOKYMCHTOB I10 YIIPABJICHHUIO KaYCCTBOM,
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AHAITM3UPOBATh CHCTEMBI YIPABICHHUA Ka4eCTBOM (MEHEIKMEHTa KauecTBa) MPOTYKIUH B
OpTaHM3aINN; IPUMEHSITh HOPMATUBHO-TEXHUIECKYIO IOKYMEHTALUIO B 00JacTH (QYHKIIHO-
HUPOBAHMS CHCTEM YIPABJICHHS KaYECTBOM (MEHEIPKMEHTA KauecTBa)

[1K-2.2. IIpoBoaUT UH-
CHIEKLIMOHHBIH BHIOOPOY-
HBIIl KOHTPOJIb yCIOBUI
XpaHEHHS CBIPbS, MaTEPH-
a110B, 10Ty padpUKaTOB,
KOMIUIEKTYIOIINX U3/1e-
U, TOTOBOM NMPOIYyKLIUU

3HaeT BepHO M B NMOJHOM O0beMe: HaI[OHAIbHBIC, MEXKIOCYIapCTBEHHbIE, MEXIYHAPOI-
HbI€ HOPMAaTHBHBIEC IPAaBOBHIE aKThl (B TOM YHCJIE CTAHAAPTHI, TEXHUUECKUE PETJIAMEHTHI U
Npyrue), perJaMeHTHPYIOLIHE YCIOBHS XPaHEHHs CHIPbS, MaTepHAIOB, MOIy()paOpUKATOB,
KOMIUIEKTYIOIINX H3JENNIA, TOTOBOH MPOIYKLUH; YCIOBHS XPaHEHHS CHIPbS, MaTEPHAJIOB,
roxyhadpruKaToB, KOMIUIEKTYIOIINX U3/ENHUi, TOTOBO MPOIyKINH

'YMeeT BepHO U B II0JIHOM 00beMe: IPHUMEHATh HAlIMOHAIBHBIE, MEKTOCYAaPCTBEHHBIE,
MEXIyHapOAHbIC HOPMATHBHBIE IIPABOBBIC aKTHl (B TOM YMCIIC CTAHIAPTHI, TEXHUUECKHE
[PETJIAMEHTHI U IPYTHUE), PETJIAMEHTHPYIOIINE YCIOBHS XPAaHEHHS ChIPhsI, MAaTEPUAJIOB, 110-
iy(haOprKaTOB, KOMILIEKTYIOLIMX U3/IEINI, TOTOBOI MPOITYKINH; TPOBOANTH HHCIIEKIINOH-
HBII BEIOOPOYHBIN KOHTPOJIb YCIIOBUI XpaHEHHsI ChIPbs, MATEPHAIIOB, TT0JTy(haOpHKATOB,
KOMILIEKTYIOIIUX U3/1E]IUi, TOTOBOM MIPOLyKIUU

[1K-2.3. [IpoBoauT uH-
CTHEKIIMOHHBIH BHIOOPOY-
HbI KOHTPOJIb YCIOBUM
XpaHEHHMsI ChIPbsI, MaTepH-
a110B, 10Ty padpUKaTOB,
KOMIUIEKTYIOIINX U3/1e-
Ui, TOTOBOM MPOyKUUHU

3HaeT BepHO M B NMOJHOM 00beMe: MEX/TyHapOAHbIC U HAIHOHAJIBHBIE CTAHIAPTHI B 00JIa-
CTH COBEPILEHCTBOBaHMS (PYHKIMOHUPOBAaHHS BHYTPEHHEH CHCTEMbl MEHEKMEHTa Kaue-
CTBa (yNpaBJIEHHUsI KaY€CTBOM) B OpTaHM3AIlMH; COBPEMEHHBIN POCCUICKUN U 3apyOeKHBIH]
OTIBIT B 00JaCTH pa3padOTKH, BHEAPEHHS U COBEPIICHCTBOBAHUS BHYTPEHHEH CHCTEMB]
[YIIpaBJIeHNS] Ka4eCTBOM (MEHEKMEHTA KauecTBa) B OpraHu3alnu

'YMeeT BepHO M B NOJHOM O0beMe: ITPUMEHATH Ha MPAKTHKE MEXKIYHApOIHbIC M HAIHO-
HaJIbHBIC CTAH/AAPTHI B 00JIACTH COBEPIICHCTBOBAHMS (DYHKIIMOHUPOBAHUSI BHYTPEHHEH CH-
CTeMBbl MEHEPKMEHTa KauecTBa (YHpaBJICHHs KadeCTBOM) B OpPraHM3aINH; pa3pabaThIBaTh
[PEKOMEHIAIINH, HAIIPABJICHHbBIC Ha YIy4IIeHHE (YHKIMOHUPOBAHUS BHYTPEHHEH CHCTEMBI
MEHEPKMEHTa KadecTBa (yNpaBJeHHS! Ka4eCTBOM) B OPraHU3allMH; MPUMEHSITh COBPEMEH-
HBIE METOJIOJIOTHH COBEPIIEHCTBOBAHMS TEXHOJIOTHYECKUX MPOIIECCOB

MK-3. CmnocobeH
[pazpabaTbIBaTh

IIOKyMeHTaI_[I/I}O TI0|
KOHTPOJIFO ~ Kade-
CTBa IIPOAYKIIHH,
l'IpI/I HUCIIBITAHUAX
TOTOBBIX UW3JCIIHI

[1K-3.1. IIpoBoauT mccie-
ITOBaHUS pe3ynbTaToB
[POCCUMCKOIO U MEKIYHa-|
[POZHOTO OMBITa 1O pa3pa-|
00TKE M BHEIPEHHUIO CH-
CTEeMBI YIpaBJICHUS Kade-
CTBOM (MeHEmKMEHTA

151 3IEKTPOHHON
MOJATOTOBKE JIOKY-

KauecTBa) sl obecrieye-

3HaeT BEPHO M B MOJHOM 00beMe: OCHOBHBIC MOHATHS B cepe YIpaBIeHHsT KOHKYPEHTO-
CIIOCOOHOCTBIO TPOAYKIINU; 3aKOHOIaTeIhCTBO Poccuiickoit denepanuu B 001acT HeT00-
[POCOBECTHOW KOHKYPEHIIMH, COBPEMEHHBIN POCCHICKUHA M 3apyOeXHBIH ONBIT B 00JacTh
pa3pabOTKU W BHEIPEHHS CHCTEM YIpPaBIECHUS KadyecTBOM (MEHEPKMEHTa KadecTBa) s
oOecTiedeHnss KOHKYPEHTOCIIOCOOHOCTH MPOYKIINU

'YMeeT BepHO U B MOJHOM 00beMe: MCIIOIb30BaTh COBPEMEHHBIA POCCUIICKHN 1 3apy0exk-
HBI OTBIT B 00JaCTH pa3pabOTKN M BHEAPEHHUS CHCTEM YIPABICHUS Ka4eCTBOM (MEHEIK-
MEHTa KadecTBa) Il OOecIieueHHs] KOHKYPEHTOCIIOCOOHOCTH IPOJYKINH; MPOBOAUTH

HUsSL  KOHKYPEHTOCIIOCO0-

OLICHKY KOHKYPEHTOCIIOCOOHOCTH NPOAYKIMH
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MCHTOB, YAOCTO-
BEPAIOINX HX Ka-
ICCTBO

HOCTH TPOIYKIAN

[1K-3.2.Pa3pabaTbiBact
ITOKYMEHTBI [0 KOHTPOJIIO
KauecTBa NPU HCIBITAHHU-
SIX TOTOBBIX W3AEIUN |
OCYIIECTBIIIET 3JIEKTPOH-
HYI0 IOATOTOBKY OKY-
MEHTOB,  YJOCTOBEPSIO-
[IMX UX Ka9eCTBO

3HaeT BepHO M B NMOJHOM O0beMe: HaI[OHAIbHBIC, MEKIOCYyAapCTBEHHBIE, MEXKIYHAPOI-
HbI€ HOPMAaTHBHBIEC IPAaBOBHIE aKThl (B TOM YHCJIE CTAHAAPTHI, TEXHUUECKUE PETJIAMEHTHI U
npyrue) B cepe TEeXHUYECKOrO PEryJMpOBaHMs, CTAaHIAPTH3aLUM W YIPaBICHUS Kaue-
CTBOM IIPOAYKIIMH; BUBI JOKYMEHTOB, TPUMCHSEMBIX B TOBAPOBEIHOH, IKCIIEPTHON U OlLie-
HOYHOW JEATEIBHOCTH; METO/IbI YIPABJICHHS JOKYMEHTOOOOPOTOM OpTaHHU3aIN

'YMeeT BepHO M B NOJIHOM 00beMe: TIPUMEHSTh Ha IPaKTHKE TPEOOBAHUS HAIMOHAIBHBIX,
MEKTOCYIapCTBEHHBIX, MEXIyHapOIHBIX HOPMAaTHBHBIX IIPABOBBIX AKTOB (B TOM YHCIE
CTaHIApTHl, TEXHUUECKHE PETJIAMEHTHI M JIpyTue) B cepe TEXHUUECKOTO PeryIUpOBaHMUA,
CTaHJApTH3aLUN | YIPABICHNS Ka4eCTBOM NPOAYKIHH, CHCTEMAaTH3UPOBATh U aHATH3UPO-
BaTh MH(OPMAIMIO U JaHHBIC MO MOKa3aTesIM KauecTBa, XapaKTepU3yIoIue IpoIyKIHIO, B
[TOM YHCJIC TI0 UCTIBITAHUSAM TOTOBBIX M3JICJIUH M COCTABIATH MPOTOKOJIBI UCIIBITAHUN 1 aKThI
PKCHEPTHU3BI; COCTABIATH JOKAIbHBIE HOPMATHBHBIC aKThl U JOKYMEHTHI IO KOHTPOJIIO Kaye-
CTBa MPOAYKIMM, TPH HUCIBITAHUAX T'OTOBBIX H3ACIHHA M ANEKTPOHHOH MOATOTOBKE JOKY-
MEHTOB, YIOCTOBEPSIIOMIUX X KAYeCTBO

[1K-6. Cnocoben
OpraHU30BBIBATH U
YIpaBIsATh 3aKyTl-
KOI M ITOCTaBKOM
TOBAapOB, OCY-
[IECTBIISITH CBSI3H C
[MOCTaBIMKAMK

[1K-6.1. AHanu3upyeT
KOMMEpYECKHe  IpeJio-
PKCHUST W BBIOMpAET I10-
CTaBIIUKOB TOBAPOB  C
yaeToM TpeOoBaHUH K
KadyecTBY M 0€30IacHOCTH,
TEHICHIMIA CIpOca, MOJbI
1 HOBBIX TEXHOJIOTHH

3HaeT BEpHO M B NMOJHOM 00beMe: BHIbI KOMMEPYECKHX TPEJIOKEHNH, OCHOBHBIE KPHUTE-
pyM BBIOOpA TTOCTABIIMKOB MPOAYKIMHU C Yy4ETOM TPEOOBaHMH K KauyecTBY M O€30MaCHOCTH,
TEHJICHLIMI Crpoca, MOJIbl M HOBBIX TEXHOJIOTHH IIPOM3BOJICTBA; MPOLIECCHI Pa3pabOTKU TOP-
FOBO-3aKyNOYHOM MOJIUTHKU OPraHU3aLUH

'YMeeT BepHO U B IOJIHOM 00beMe: aHAJIH3UPOBATH KOMMEPYECKHE MPEATIOKECHUS C yue-
TOM TpeOOBaHMIA K KauecTBY M 0E30MACHOCTH, MOJBI U CIPOCA, HOBBIX TEXHOJOTUH MPOH3-
BOJICTBA, BBICTPAaHBaTh B3aHMOBBITOJHBIC OTHOLICHHS C ITOCTABLIMKAMH; IUIAHHUPOBATH Ma-
TepHaTbHO-TEXHUUECKOE 00eciedeHHe IPENPUATHS, pa3padaThIBaTh TOPrOBO-3aKYIIOYHYHO
OJIMTUKY OpraHU3aLUH

[1K-6.2. Opranuszyer 3a-
KY[KYy M TOCTaBKY IpO-
ITyKITUK,  KOHTPOJHPYET,
BBITIOJTHEHUE JOTOBOPHBIX
0053aTeJILCTB, TMOBBIIIACT
P (HEKTUBHOCTL TOPTOBO-
BaKy[MO4YHOW  JEeSATEIbHO-
cTH

3HaeT BepHO M B MOJHOM 00beMe: OCHOBHBIC MPaBUJIa OPTaHU3AINN H BEJICHUS TOPTOBO-
BaKyrnmo4YHON AESITeTbHOCTH OpraHU3aliy, BUIbI 1 OCHOBHBIE YCIIOBHUS JOTOBOPOB; METO/bI
KOHTPOJISI M CHOCOOBI TOBBIMEHUS 3(P(EKTUBHOCTH TOPTOBO-3aKYIIOYHOUW NEATEIHHOCTH|
'YMeeT BepHO M B MOJIHOM 00beMe. OPTaHW30BBIBATH U TOICPKUBATH TOPTOBBIE CBSI3H C
MOCTABIIUKAMH W TIOKYTIATEISIMHM Ha PBIHKE 3aKyNOK M cOBbITa (MPOIaXKi) TOBApOB, COCTAB
UIATh ¥ aHAJTM3UPOBATH JIOTOBOPEI, MPUMEHSIEMbIE B KOMMEPUECKOH NEATETHbHOCTH; KOHTPO-
ITMPOBATh BBITIOJHEHUE JOTOBOPHBIX 00s3aTENILCTB, pa3pabaThiBaTh MEPOMPHATUS IO TI0-
BBITIIEHHUIO () (PEKTUBHOCTH TOPrOBO-3aKYNOYHON JESTEILHOCTH
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IIK-1. Criocoben

[1K-1.1. OcymecTtBisier

3HaeT ¢ He3HAYUTEJILHBIMU 3aMEeYAHMSAMH: OCHOBHBIE ITOHATHS B cq)epe TOB&pOBG}IHOﬁ,

IloBBIIEHHBIT
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0aJs1I0B

BBISBIIAT U aHA-
ITM3UPOBATH TIPHU-
UMHBI CHUKEHUS
KayecTBa MPOIyK-
[IIH U pazpabaTsi-
BaTh MpeJI0KE-
HUH 110 UX yCTpa-
HEHUIO

cOOp JaHHBIX TI0 ITOKa3a-
TENISIM Ka4eCTBa, XapaKkTe-
PU3YIOIIUM POTYKIIHIO

OLICHOYHOH ESTENBHOCTH U YNPABICHUS Ka4eCTBOM (MEHEDKMECHTA KauyecTBa) MPOLyKINH;
BakoHOJaTeabcTBO Poccuniickoit depepanny u MEKIyHAPOIHOE 3aKOHONATEIBCTBO B cepe]
TEXHIYECKOTO PEryJHUpOBaHMs, CTAHAAPTU3AIMN U OIICHKH COOTBETCTBUS;, HAIMOHAIBHBIC,
MEXTOCYIapCTBEHHBIE, MEXTyHapOIHbIE HOPMATHBHBIC IIPABOBBIC aKTHl (B TOM YHCIIE
CTaHIapThl, TEXHUUECKHE PETJIAMEHTHI U JIpyrue) B cepe TEXHUUECKOTO PEryINpOBaHUS,
CTaHIApTH3aLMN M YNPABJICHHUS KaueCTBOM MPOAYKIHMH; KIACCH(UKAIMIO U aCCOPTUMEHT
MOTPEOUTEIBCKUX TOBAPOB, HOMEHKJIATYPY HOTPEOMTENbCKUX CBOMCTB M IOKazaTelel
KayecTBa, XapaKTepH3YIOIIUX IPONYKLIHNIO; COBPEMEHHBI POCCHHCKHHA W 3apyOe:KHBIH
OIIBIT B 00JACTH YIpaBJICHUs] KA4eCTBOM (MEHEDKMEHTa Ka4eCTBa) MPOYKIIUH; METOI0JIO-
[HIO pa3BePThIBaHMS (QYHKIIMI KayecTBa

'YMeeT ¢ He3HAYHMTEJLHBIMH 3aMeYaHUAMU: CHCTEMAaTU3UPOBATh W AHAIM3UPOBATh JaH-
HBIC TI0 MOKAa3aTeIsIM KadecTBa, XapaKTEpU3YIOLIMM pa3padaThlBaeMyI0 M BBIITYCKaEMYIO
MPOXYKINIO, B TOM YHCIIE C MCIOIB30BAHUEM CPEICTB M TEXHOJOTHI IU(pOBU3ALNK; TIPH-
MEHSATh OCHOBHBIC MOJOKEHHS POCCHHCKOTO W MEXIYHApPOJHOTO 3aKOHOJATEIbCTBA B Ce-
[P€ TEXHUYECKOTO PEryJIMPOBaHUS, CTAHAAPTU3AINH, OLICHKA COOTBETCTBHUS; MPUMCHATH Ha
MPaKTHKE TEXHUYECKHE PErJIaMEHTHI, CTAaHIAAPTHl U JIPYyrie HOPMATUBHO-TEXHHUYECKUE JO-
IKYMCHTBI, PErilaMCHTHPYIOHNIUE Ka4Y€CTBO U 6C3OHaCHOCTI) MPOAYKIIH, MPpUMCHATL HAQ|
MPAKTUKE CTaHAApThHI B 06ﬂaCTI/I periaMeHTalluu u CepTI/I(bI/IKaHI/II/I CHUCTEM YIIPABJICHUA Ka-
gecTBOM (MEHEKMEHTa KayecTBa); IPUMEHSATh METOJOJIOTHIO pa3BepThIBaHUS (DYyHKLUI
KayecTBa

[1K-1.2. BeiBaser mnpu-
THHBI BO3HHUKHOBEHHS
ITe(PeKTOB, BBI3BIBAOIIHX
YXYIIIeHHe  KayeCTBEH-
HbIX ¥ KOJMYECTBEHHBIX
[okasaTesnell MPOAYKIMU

3HaeT ¢ He3HAYHTEJIHLHBIMHI 3aMeYaHUSIMH: OCHOBHBIC MOHATHUS B chepe TOBapOBEIHOM,
OLICHOYHOH AEATEIIbHOCTH U yIPaBIeHUS KaueCTBOM (MEHEIKMEHTA KauyecTBa) MPOTyKIUH;
(baxTopsl, GopMUPYIOIINE U COXPAHSIOLINE KAYECTBO HPOIYKIHH

'YMeeT ¢ He3HAYUTEIbHBIMH 3aMEYAHUAMM: YCTAaHABIMBATh BIIMSHUE ChIPbS U MaTepua-|
UTOB, MPOEKTHUPOBAHUS U KOHCTPYHUPOBAHMS, TEXHOJOTHM MPOU3BOACTBA, YCIOBUI TpaHC-
[TOPTUPOBAHUS U XpPAaHEHHsI HA KaYECTBEHHBIE M KOJIMYECTBEHHBIE NTOKAa3aTeNe IPOAYyKIUH;
[yCTaHABIMBaTh TNPHYMHBI BO3HUKHOBEHHS Je(EKTOB, BBI3BIBAIOIINX YXY/IICHHE Kaue-
CTBEHHBIX M KOJIMYECTBEHHBIX NIOKa3aTeNel Ipo yKIHU

[1K-1.3. AHanuzupyerT
medexThl,  BBI3BIBAIOIIUE
YXyIIIeHne  Ka4eCTBEH-
HBIX WM KOJMYECTBEHHBIX
[oKaszaTesel NpoAyKIIUH,
M TIOKa3aTeNnd KadecTsa,
XapaKTepu3yIomue  Ipo-
ITyKIIHIO

3HaeT ¢ HE3HAYMTEIbHBIMU 3aMeYaHUAMHU: BHIBI 1e()EKTOB, BHI3HIBAIONINX YXYIIICHUE
KQueCTBEHHBIX M KOJMYECTBEHHBIX IOKAa3aTeled NpOAYKIMM; [OKa3aTelu KadecTBa U
MACHTU(DUKAIINY, XapaKTePU3yONINe IPOIYKIHNIO; METOIOJIOTHS aHaji3a BUIOB U MOCIE/I-
CTBHIA IOTCHIIMATBHBIX OTKA30B H METOAOJIOTHS pa3BepPThIBaHKUA (YHKINH Ka4ecTBa

'YMeeT ¢ He3HAYUTENbHBIMHM 3aMEYaHUSMM: CUCTEMATU3UPOBaTh U aHAIU3UPOBATh JAH-
HBIE 110 ITOKa3aTesIM KadecTBa W MICHTH(UKAIINH, XapaKTePU3YIOIINM MPOIYKIHIO; CH-
CTEeMaTH3UPOBATh U AaHAJIM3UPOBATH JaHHBIE TI0 AeheKTaM, XapaKTepU3YIOIINM IPOTyKIIHIO;
MPUMEHATh METOAOJIOTUIO aHAIM3a BUJOB U MOCIEICTBUN TOTEHIUATIbHBIX OTKa30B U METO-
ITOJIOTHIO pa3BepTHIBaHUS (PYHKITHI KadecTBa

[1K-1.4.  PaspabatbiBaer
MPEUIOKEHNST TI0  yCTpa-

HEHHUIO JI€(EKTOB, BBI3BI

3HaeT ¢ HE3HAYHNTEJIbHBIMH 3aMeYaHUsIMH: CIIOCOOBI YCTpaHCHUA }qu)eKTOB, BBI3BIBAIO-|
MUX YXYAIIEHUE KAQYE€CTBECHHBIX W KOJUYCCTBCHHBIX MoKa3aTese MMPOAYKIIMKH, BHIBI TO-

IBAPHBIX MMOTCPH, MOPATOK CIIMCAHNUA KOJTMYCCTBECHHBIX U KAYCCTBCHHBIX IMMOTCPH
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BAIOIINX YXyJIIICHHE Ka-
UECTBEHHBIX M KOJIMYeE-
CTBEHHBIX MOKa3aTeicH|
MPOAYKIINH, 10 TMpeny-
MPEXKICHNI0 W COKpale-
HUIO TOBapHBIX OTEPh

'YMeeT ¢ He3HAYHTEIbHBIMH 3aMeYaHHUSIMH: COCTABIATh AOKYMEHTAMIO M OTYETHI II0
QHAIN3y BBIABICHHBIX JE(DEKTOB, BBI3BIBAIONINX YXYALICHHE KAdECTBCHHBIX M KOJHMYeE-
CTBEHHBIX ITOKa3aTelIeH MPOAYKIMH U pa3padaThlBaTh MPEIIOKEHHS MO MX YCTPAaHECHUIO;
[pa3pabaThIBaTh MPEIJIOKCHUS 110 PELYNPEXKICHNIO  COKPALICHUIO TOBAPHBIX IOTEPh

[IK-1.5. Ilpumenser wme-
TOJIbI OLICHKH U KOHTPOJIS
[oKa3aTeseil KadecTBa U
0€30I1acHOCTH, METO/IbI
MICHTU(DUKAIIMK IS BBI-
SIBIICHHUST OTACHOW, (ajb-
cuduIpoBaHHOM u
KOHTpa(akTHON MPOAYK-
101707

3HaeT ¢ HE3HAYMTEJIbHBIMHM 3aMeYAHHSIMH:  HOPMATHUBHO-TEXHHYECKHE ITOKYMEHTHI
(cTaHgapThl, METOJMYECKUE PEKOMEHIAlMK U JIPYTHe) Ha METOJbl KOHTPOJS KadecTBa U
(0€3011aCHOCTH NMPOAYKIMH; COBPEMEHHBIE HHCTPYMEHTHI KOHTPOJISI KauecTBa U YIPaBICHUS
KaueCTBOM; METO/bl OIIGHKH M KOHTpOJISl IIOKa3areseil KadecTBa M O€30MACHOCTH IPO-
IMYKIMK JUTS BBISIBJICHHS! HECTAHIAPTHOM M ONACHOW NPOAYKIIHMH; METOJbI BBIIBICHUS JIe-
(DeKTOB, BBI3BIBAIOIINX YXY/ALICHHE KAaueCTBEHHBIX M KOJIMYECTBEHHBIX ITOKa3areneil mpo-
IYKIMK; METOJbI MACHTH()UKAIMU AJsl BbIBICHHS (HaibCU(PUIMPOBAHHOW U KOHTpa(haKT-
HOI NPOAYKLUMH B OpraHU3aLUH

'YMeeT ¢ He3HAYMTEJbHBIMM 3aMeYaHMSIMH: MPUMEHATh Ha NPAKTUKE HOPMATHBHO-
TeXHUYECKHE TOKYMEHTHI (CTaHIAPThl, METOJHYECCKHE PEKOMEHIAINH U IPYrHe) Ha METOMbI
KOHTPOJISI KauecTBa M O0€30MaCHOCTH NMPOIYKLHH; MPUMEHITh COBPEMEHHBIC HHCTPYMEHTBI
KOHTPOJISL KayecTBa W YIPABJICHHS KayeCTBOM; IPHMEHATH METOABI OLECHKH M KOHTPOJIS
MoKkasarenell KauecTBa U 0E30MacHOCTU MPOXYKINH (METObI KBAIMMETPUISCKOTO aHAJIH3a
MPOXYKLWK); TMPHUMEHATh COBPEMEHHBIC METOJIbl BBISBICHUS AE(EKTOB, BBI3BIBAIOIINX
YXYAIICHUE KaYeCTBEHHBIX M KOJIMUECTBEHHBIX ITOKa3aTenell NPOAYyKIHH; IPUMEHSITh METO-
bl MAeHTH(GUKALNY JJIs1 BBISIBICHUS (anbcu(UIMPOBAHHON U KOHTPa(aKTHOH MPOIYKIHN
B OpraHu3aiuu

[IK-2. Cnocoben
OCYILIECTBIISITh
MHCTICKIIMOHHBIN
KOHTPOJIb Kaye-
CTBa NPOAYKLUHU

[MIK-2.1. TIIpoBoguT wuH-
CHEKI[MOHHBII  BBIOOPOU-
HBIf KOHTPOJIb COOJIO/IE-
HUs TpeOOBaHUIT TeXHUYE-
CKHX PErJIaMeHTOB, CTaH-
ImapTos, TEXHUYECKUX
lycloBUi

3HaeT ¢ He3HAYUTEJIBHBIMH 3aMeYaHUSIMH: 3aKOHOJATeNbCTBO Poccuiickoit @eneparny]
1 MEXyHapOJHOE 3aKOHOAATENbCTBO B chepe TEXHUUECKOTO PEryIHpOBaHUs, CTAHAAPTHA
Banuy U o0ecTeYeHnsl eINHCTBA N3MEPEHHUH; HAIlMOHAJIBHBIE, MEXIOCY/IapCTBEHHbIE, MEXK-
ITyHapO/HBIE HOPMATHUBHBIE ITPABOBBIE aKTHl (B TOM YHCJIE CTAHIAPTHI, TEXHUYECKUE periia-
MEHTBI M JIpyTue) B chepe TEXHUUECKOTO PEryJMpOBaHMs, CTAHAAPTU3ALMN | YIPABICHHS
Ka4eCTBOM IPOAYKINH; COBPEMEHHBIH POCCHIICKMII M 3apyOeXHBIH ONBIT B 00JIaCTH WH-
CIIEKIIHOHHOTO KOHTPOJIS KAYeCTBA MPOAYKIMH (PadboT, yCIiIyr)

'YMeeT ¢ He3HAYMTEJBHBIMH 3aMeYaHHUSIMH: BBIIIOJHATH CTATHCTHYECKYIO O0OpabOTKY
[PE3YJIBTaTOB KOHTPOJS M M3MEPEHHH; MPUMEHSATh METO/IbI KOHTPOJIS 33 IPUMEHEHHEM TeX-|
HUYECKHX PETJIAaMEHTOB, CTaHAAPTOB, TEXHHYECKHUX YCIOBHH M JOKYMEHTOB IO YIpaBie-
HUI0 Ka4eCTBOM; AHAJIM3MPOBATH CHCTEMBI YIPABJICHUS KAadeCTBOM (MEHEKMEHTa Kade-
CTBa) MPOAYKIIMH B OPTraHU3ANWHN; IPUMEHATH HOPMAaTHBHO-TEXHUUECKYIO JOKYMEHTAIHIO|

B 001acTH (PYHKIITMOHMPOBAHHUS CHCTEM YIPABJICHUS KaueCTBOM (MEHEPKMEHTA KaueCTBa)
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[1K-2.2. [IpoBoauT MH-
CHEKITMOHHEIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHUS CBIPbS, MaTEPH-
a110B, 10Ty padprKaToB,
KOMIUIEKTYIOIINX U3/1e-
M, TOTOBOW MPOAYKIIMU

3HaeT ¢ He3HAYMTEJbHbIMHM 3aMeYaHHUSIMHM:  HAI[MOHAJBbHBIC, MEXIOCYNAapCTBEHHBIC,
MEXIyHApOAHBIC HOPMAaTHBHBIC MPABOBBIC aKThl (B TOM YHCIE CTAaHIAPTHI, TEXHUUECKHE
[PETIIAMEHTHI U PYyTHUE), PETIIaMEHTHPYIOIINE YCIOBHS XPAHEHHS CBHIPbs, MATECPHAJIOB, I10-]
iTy(haOpHUKaTOB, KOMIUIEKTYIOIINX W3AEIHH, TOTOBOM NMPOMYKINH; YCIOBHUS XPAHEHHS CBhI-
PBsI, MaTEpHaoB, oIy (hadpHUKaTOB, KOMIUIEKTYIOIINX U3AEIHH, TOTOBOMH MPOLYKIINU
'YMeeT ¢ He3HAYMTEIBHBIMH 3aMEYAHUSIMHU: IPUMEHATh HallHOHAJIBHBIE, MEXTOCYAAp-
CTBEHHBIE, MEXAyHAPOJHbIC HOPMATUBHBIE IPABOBBIC AKTHI (B TOM UUCIIE CTAaHAAPTHI, TEX-
HUYECKUE perjIaMeHTsl U pyTue), perilaMeHTUPYIOIUE YCIOBHSI XpaHEHHUs ChIPbs, MaTepu-
QJI0B, 1101y (haOpHUKaTOB, KOMIUIEKTYIOIUX U3/IETHHA, TOTOBOW MPOAYKIMHU; TPOBOAUTH MH-
CIIEKLIMOHHBII BHIOOPOYHBI KOHTPOJIb YCIOBHI XpaHEHUS CHIPbsl, MATEpUAJIOB, MOy (ad-
[PUKATOB, KOMIUIEKTYIOIINX U3EIHH, TOTOBON MPOAYKIMN

[1K-2.3. IIpoBoaMT UH-
CTIEKIIMOHHBIH BHIOOPOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTEPH-
a110B, 10Ty PadpUKaTOB,
KOMIUIEKTYIOIINX U3/1e-
U, TOTOBOM NMPOIYyKLIUU

3HaeT ¢ He3HAYHTEJIBHBIMH 3aMeYAHUSAMM: MEXIyHApPOHbIC M HAIMOHAJIBHBIC CTaHIaP-
TBI B OOJACTH COBEPIICHCTBOBAHMS ()YHKIMOHMPOBAHMS BHYTPCHHEH CHCTEMBI MEHEIX-
MEHTa KadecTBa (yNpaBIEHUS KadeCTBOM) B OPTraHM3AIMH; COBPEMEHHBIH POCCHICKHI M
BapyOeXHBII OIBIT B 00J1aCTH pa3pabOTKK, BHEIPEHMS U COBEPIICHCTBOBAHMS BHYTPEHHEH
CHCTEMBI yIIPaBJICHHs KaueCTBOM (MEHEDKMEHTa KaueCTBa) B OpraHU3alnu

'YMeeT ¢ He3HAYMTEIbHBIMU 3aMEYAHMAMU: [IPUMEHATH HA MPAKTHKE MEKIYHApOIHbIE 1
HaIlMOHAJIBHBIC CTAaHJAPTHI B 00JIACTH COBEPIICHCTBOBAHHS (DYHKIMOHHUPOBAHHS BHYTPEH-
Hell cucTeMbl MEHEDKMEHTa KauecTBa (yNpaBlieHHs KauyecTBOM) B OpraHM3alluH; pa3pada-
ThIBaTh PEKOMEH[AIIMY, HAIpaBICHHbIC Ha YiydlleHHe (YHKIHOHMPOBAHUS BHYTpPEHHEH
CHCTEMBl MEHEIKMEHTA KauecTBa (YMpPaBICHHS KaueCTBOM) B OpraHHM3alllH;, TPUMEHSTH
COBPEMEHHBIE METO/I0JIOTHH COBEPIICHCTBOBAHNS TEXHOJOTHUECKUX MPOIECCOB

[1K-3. Cnocoben
pazpabaTbIBaTh

ITOKYMEHTAIHIO M0
KOHTPOJIIO  Kaue-
CTBa TPOIYKIIHH,
[PY  WCTBITAHUSAX|
TOTOBBIX H3ICIUH]
141 3JIEKTPOHHON
MOJTOTOBKE JIOKY-
MEHTOB,  YAOCTO-

I1K-3.1. I[IpoBoxuT mcce-
ITOBaHMsI pe3ybTaToB
[POCCUICKOr0 M MEXKIyHa-
[POJTHOTO OMBITA IO pa3pa-
0OTKE U BHEJPEHUIO CH-
CTeMBbl YIPaBJICHHUS Kaue-
CTBOM (MeHeKMEHTa
KadecTBa) JUIs oOecriede-
HUST  KOHKYPEHTOCIIOCO0-
HOCTH MPOIYKIIUH

3HaeT ¢ He3HAYUTEJLHBIMH 3aMEYAHHMSIMH: OCHOBHBIC MOHATHS B cepe ympaBieHus
KOHKYPEHTOCIIOCOOHOCTBIO MPOAYKIINH; 3aKOHOAATeNbCTBO Poccuiickoit denepannn B 00-
imacTy HeTOOPOCOBECTHOI KOHKYPEHIINH; COBPEMEHHBIH POCCUNUCKUI U 3apyOeKHBIN OIBIT B
001acTH pa3pabOTKH M BHEAPEHHS CHUCTEM YINPABICHHUS KauyecTBOM (MEHE)KMEHTa Kade-|
CTBa) /ISl 0OecTeueH st KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH

'YMeeT ¢ He3HAYUTENBHBIMH 3aMEYAHUSIMH: HCIOIb30BATh COBPEMEHHBIN POCCUICKHI U
3apyOeXHBIH ONBIT B 00JacTH pa3pabOTKH M BHEJAPCHMS CHCTEM YNPABJICHHS KaueCTBOM
(MeHePKMEeHTa KadecTBa) JJIsi oOecriedeHss KOHKYPEHTOCIIOCOOHOCTH TIPOAYKIIMHU; MPOBO-
ITUTH OIIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOTyKIINT

BEPAIOIINX HX Ka-
HCCTBO

[1K-3.2.  PaspabarsiBaet
ITOKYMEHTBI MO0 KOHTPOJIO
KauecTBa MPU HCIbITAHU-
SIX TOTOBBIX W3JCIHU H
OCYILECTBIIIET IJICKTPOH-
HYI0 TOATOTOBKY JIOKY-

MEHTOB,  YIOCTOBEPSIO-

3HaeT ¢ He3HAYUTEJIBHBIMH 3aMeYaHUSIMH: HAlIOHAJIbHBIE, MEKTOCYIAPCTBEHHBIE, MEXK-|
ITyHapoJHbIE HOPMATHUBHBIE NPABOBBIE AKTHI (B TOM YHCIIE CTAHAAPTHI, TEXHUYECKUE perJia-
MEHTHI U JIpyTHe) B chepe TEXHHUECKOTO PEryIHpOBaHMs, CTAHAAPTH3AINN ¥ YIPaBJICHNUS
KaueCTBOM IPOLYKLMH; BUJbI JTOKYMEHTOB, IPUMEHIEMBIX B TOBAPOBEAHOM, SKCIIEPTHOM M|
OIIEHOYHOH 1eATETFHOCTH; METO/IBI YIIPABICHNS JOKYMEHTOO00POTOM OpraHU3aluu

'YMeeT ¢ He3HAYMTEAbHBIMH 3aMeYaAHMSIMU: TIPIMEHATH Ha MPAKTHKE TPEOOBAHMS HAIlH-

OHAJIBHBIX, MCKTOCYAApCTBECHHBIX, MCKIYHAPOAHBIX HOPMATHUBHBLIX IPABOBLIX AKTOB (B
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MHUX UX KAa9€CTBO

[TOM YHCIIE CTAaHAAPTHI, TEXHUYECKHE PETIAMEHTHI M APYrHue) B chepe TEXHHIECKOTO Pery-
ITIpOBaHMs, CTAHIAPTH3ALUH W YNPABICHUS KAYeCTBOM MPOTYKIUH; CHCTEMaTH3NPOBATh U
QHAIN3MPOBATh MH(POPMAIMIO M JAHHBIE IO IOKAa3aTelsIM KadecTBAa, XapaKTEPU3YIOIINE
MPOIYKINIO, B TOM YHCIIE TT0 MCIBITAHUSIM TOTOBBIX M3/ENNI M COCTaBIISATh IPOTOKOIIBI HC-
MBITAHUI 1 aKTBI SKCTIEPTHU3bI; COCTABIIATH JOKAIbHBIC HOPMAaTHBHBIE AKTBI M JOKYMEHTBI 110
KOHTPOJIFO KauecTBa MPOIYKIUH, IPU UCTBITAHUAX TOTOBBIX M3JIENUN U 3JIEKTPOHHOU MO -
TOTOBKE JOKYMEHTOB, yIOCTOBEPSIOIINX UX Ka4eCTBO

ITK-6. Crocoben
OpraHU30BBIBATH U
VIPaBJIATh 3aKyTI-
KOI M TIOCTaBKOM
TOBAapOB, OCY-
[IECTBIISITH CBSI3H C
[MOCTaBIKAMH

[1K-6.1. AHanuzupyeT
KOMMeEpUYECKHe  Mpeiio-
PKCHHS W BBIOMpAeT II0-
CTaBIIUKOB TOBApPOB  C
yaeToM TpeOoBaHUH K
KadecTBY M 030MacHOCTH,
TEHICHIMIA CIpOCca, MOIbI
1 HOBBIX TEXHOJIOTHI

3HaeT ¢ He3HAYNTEJIbHBIMHU 3aMEYAHUAMM: BUIBI KOMMEPUECKUX MPEAIOKEHUH, OCHOB
HBbIE KPUTEPUH BBIOOpA TOCTABIIMKOB MPOAYKIMU C y4ETOM TpeOOBaHUIl K KauecTBy U 0e3-
ONaCHOCTH, TEHAEHINH cIIpoca, MOJBI U HOBBIX TEXHOJIOTUI IPOU3BOJICTBA; IPOLIECCH! Pa3-
[pabOTKH TOPTrOBO-3aKyIIOYHOH IMOJIUTHKH OPTaHU3ALIH

'YMeeT ¢ He3HAYHTEIbHBIMH 3aMEYaHHSIMH: AHATH3UPOBATh KOMMEPUYECKHE IPEIIIONKE-]
HUSI C YI€TOM TPeOOBaHMH K KauecTBY M OE30MAaCHOCTH, MOJBI M CIPOCA, HOBBIX TEXHOJIO-
Ui TIPON3BOJCTBA, BHICTPANBATh B3aMMOBBITOHBIE OTHOLICHHUS C MOCTABIIMKAMH; IUIAHHU-
[pOBaTh MaTEpHAIBbHO-TEXHUYECKOE OOEcIeueHne MpEeANpHUsITHs, pa3padaThiBaTh TOPTOBO-
BaKyIOYHYIO MOJUTUKY OpPTraHHU3aIAN

[1K-6.2. Opranuszyer 3a-
KYIIKy M IIOCTaBKy IpO-
ITyKIIUM,  KOHTPOJHPYET)
BBITIOJTHEHHE JOTOBOPHBIX|
0053aTEIbCTB, TMOBBIMIACT
P (HEKTUBHOCTH TOPTOBO-
BaKy[O4YHOW  JesATeIbHO-
CTH

3HaeT ¢ He3HAYMTEIbHBIMHU 3aMeYAHMSIMH: OCHOBHBIC MIPABIJIA OPTaHU3ALMH M BEACHHS
TOPTOBO-3aKYIIOYHOHN JEATEIFHOCTH OpTaHU3ally, BUIBl 1 OCHOBHBIE yCIOBHS JOTOBOPOB;
IMETO/IbI KOHTPOJISL M CIIOCOOBI MOBBIMIEHUS 3PEKTUBHOCTH TOPTrOBO-3aKYIIOUHOMN JESATEIb-
HOCTH

'YMeeT ¢ He3HAYUTEJIBHBIMH 3aMeYaHUAMU: OPTaHU30BBIBATH U MOAICPKUBATH TOPTOBBIE
CBSI3U C MOCTAaBIIMKAMH M MOKyHaTeIIMU Ha PhIHKE 3aKyIOK M cObITa (IPO/Ja)Xu) TOBApOB,
COCTaBJIATh M aHAJIM3UPOBATh JIOTOBOPHI, IPUMEHSIEMbIE B KOMMEPUECKOI NeATeIHHOCTH;
KOHTPOJIMPOBATH BBHIIIOJHEHNE TOTOBOPHBIX 0053aTENILCTB, pa3padaTbiBaTh MEPONPHUATHS 10
MOBBIIIEHUIO Y(PEKTUBHOCTH TOPrOBO-3aKYOYHOHN JIESITEIbHOCTH

50 - 69
0aJI10B

«YAOBJICETBO-
PUTEJIBbHO»

I1K-1. CnocoGen
BBISIBJISITH M aHA-
IMTU3UPOBATH NIPU-
UMHBI CHUOKEHHUS
KayecTBa NPOIYK-
[IIH U pa3pabaTei-
BaTh MPEJIOKE-
HU 110 UX yCTpa-
HEHUIO

[1K-1.1. OcymecTBuser
cOOp JaHHBIX IO MMOKa3a-
TENISIM Ka4eCTBa, XapaKTe-
PU3YIOIIUM POTYKIIHIO

3HaeT Ha §a30BOM YpOBHe, C OIIMOKAMM: OCHOBHBIE IOHATHS B cepe TOBAPOBEIHOM,
OLICHOYHOH AEATEIIbHOCTH U yIPaBIeHUS KaueCTBOM (MEHEIKMEHTA KauyecTBa) MPOTyKIUH;
BakoHOMaTeNbCTBO Poccuiickoit denepanny 1 MeXAyHApPOIHOE 3aKOHOIATENIBCTBO B cepe
TEXHUYECKOT0 PEryIUPOBAaHKA, CTAHAAPTU3AUHN U OLICHKH COOTBETCTBHSI, HAllHOHAJIBHEIE,
MEXrOCylapCTBEHHBIE, MEX/TyHapOoJHble HOPMAaTHBHBIC IIPaBOBBIC aKTHl (B TOM 4YHCIIE
CTaH/apThl, TEXHUYECKHE PErJIaMEHThl U JIpyrue) B cepe TEeXHHUECKOTO PeryIHpOBaHMS,
CTaH/IApTH3aLMN M YIPABJICHHUS KaueCTBOM NPOAYKIHH; KIACCH(UKAILMIO U aCCOPTUMEHT
MOTPEOUTETFCKIX TOBAPOB, HOMEHKJIATYPY MOTPEOMTEIBCKUX CBOMCTB M IIOKa3aTenel
KauecTBa, XapaKTEPHU3YIOMIMX MPOIYKIIMIO; COBPEMEHHBIH POCCHUCKHNA M 3apyOeKHBIH|
OTIBIT B 00JTACTH yTIpaBIICHHUS Ka4ecTBOM (MEHEIKMEHTA KauecTBa) MPOAYKIHUH, METOHONO-
THIO pa3BepTHIBAHUS (YHKIIMI KadecTBa

'YMeeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKAMM: CHCTEMaTH3UPOBATh U aHAIN3UPOBATH JAHHBIC
[0 TTOKa3aTeJsIM KauecTBa, XapaKTePU3YIONINM pa3pabaThlBaeMyl0 M BBIIYCKAaeMYIO IPO-
ITYKITHIO, B TOM YHCJIE C MCIIOJIb30BAaHUEM CPE/ICTB M TEXHOJIOTHH IU(POBU3ALMY; ITPUMe-

IHATb OCHOBHBIC IIOJIOXKCHMUS pOCCHﬁCKOFO U MCKAYHAPOJHOI'0 3aKOHOJAATCJIILCTBA B C(bepe

Bba3zoBblii
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TEXHMYECKOTO PETyIMPOBaHMS, CTAaHIAPTH3ALUH, OLEHKH COOTBETCTBMS; IPHUMEHATh Ha
MPaKTHKE TEXHUYECKHE PETJIAMEHTHI, CTAHAAPTHI U IPYTrHe HOPMATUBHO-TEXHHUYECKUE JO-
KYMEHTBI, PETJIAaMEHTHPYIOIIUE KadeCTBO M OC30MACHOCTh NPOAYKIWH; TNPHMEHATh Ha
MPaKTHKE CTaHIApPTHl B 00JIACTH PETrIaMEHTAllNU U CEPTH(UKAIMN CUCTEM YIIPABICHHS Ka-
HMecTBOM (MEHEIKMEHTA KadecTBa); HMPUMEHSATh METOJOJIOTHIO Pa3BEPTHIBAHUA (yHKIIUH
KayecTBa

[IK-1.2. BeiBaser mnpu-
YMHEI BO3HUKHOBEHUS]
nedekToB, BBI3BIBAIOLINX|
YXyZOLUIEHHe  KaueCTBEH-
HBIX U KOJHUYECTBEHHBIX
[okaszaTeseil NpoayKIuu

3Haer Ha 0a30BOM YpOBHE, ¢ OIIMOKAMH: OCHOBHBIC TIOHATHA B c(epe TOBAPOBEIHOM,
OLICHOYHOH AEATENIbHOCTU U YNPaBJICHUS KaueCTBOM (MEHEIKMEHTA KauecTBa) MPOTyKIUHU;
(baxTopsl, GopMUPYIOIINE U COXPAHSIOLINE KA4eCTBO POIYKIHH

'YMeeT BepHO M B IIOJIHOM O0beMe: YCTaHABIMBATh BIMSHUE CHIPbS U MaTepUAJIOB, IPOCK-|
TUPOBaHMS U KOHCTPYUPOBAHUS, TEXHOJIOTHH MPOU3BOJICTBA, YCIOBUN TPAaHCIIOPTUPOBAHUS
M XpaHCHUSA Ha KaY€CTBCHHBIC U KOJIMYCCTBCHHBIC nokaszaTejen MNpOAYKIUMH, YCTaHaBJIN-
BaTb MPUYUHBI BOSHUKHOBCHUA jle(beKTOB, BbI3BIBAOMUX YXYAUICHUC KAaYCCTBCHHBIX U KO-
UTIYECTBEHHBIX NOKa3aTeIel MPOayKIMN

[1K-1.3. AHanuzupyerT
Me(EeKThI,  BBI3BIBAIOIINC
VXyOIICHHE  Ka4eCTBECH-

HBIX ¥ KOJMYECTBEHHBIX
MoKazaTeneld IPOMyKIINH,
W TIOKa3aTesid KadyecTsa,
XapaKTepU3yoIue  Ipo-
ITYKIHFO

3HaeT Ha 6a30BOM YpPOBHe, ¢ OIIMOKAMHU: BUIBI Je(DEKTOB, BBI3BIBAIOIIUX YXYALICHUE
KQueCTBCHHBIX M KOJIMYECTBEHHBIX IOKA3aTesiedl MPOIYKLMH; IIOKa3aTeld KadecTBa WU
MAeHTHOUKALNN, XapaKTePH3YIOLIHE IPOIYKIIIO; METOJOJIOTHS aHAIM3a BUIOB U TTOCTIE -
CTBUIA IIOTCHIATBHBIX OTKA30B H METOIOJIOTHS pa3BepThIBaHUs QYHKIHUIT KauecTBa

'YMeeT Ha 0a30BOM yYpOBHe, ¢ OIIMOKAMH: CHCTEMaTH3UPOBATh U aHAIU3HPOBATH JTaHHBIC
[0 TTOKa3aTeIsIM KayecTBa M MICHTH(OHUKALMH, XapaKTePH3YIOIINM MPOIYKIHIO; CHCTEMa-
TU3HPOBATh M AHAINU3HPOBATH JAHHBIC N0 Ae(EKTaM, XapaKTEPU3YIOIHM IPOAYKLHIO; IPH-
MCHSATh MCTOAOJIOTHIO aHAJIM3a BHJIOB U HOCJ'IeI[CTBI/Iﬁ INOTCHIUAJIBbHBIX OTKA30B U MCTO/10-
UTorHio pa3BepThiBaHUs PYHKIMI KadecTBa

[1K-1.4.  PaspabatbiBaer,
[PEUIOKEHUsT TI0  yCTpa-
HEHHUIO JI€(EKTOB, BBI3BI
BAIOIINX YXYAIICHUE Ka-
YECTBEHHBIX M KOJIMYE-
CTBEHHBIX  IIOKa3arenei
MPOAYKIIUH, 10 Mpeny-
MPEXKICHUI0 W COKpAIlle-
HUIO TOBapHBIX ITOTEPh

3HaeT Ha 6a30BOM YPOBHe, C OIIMOKAMHU: CIIOCOOBI YCTpaHEHUS NE(EKTOB, BBI3BIBAIOIINX|
YXyIIEHHEe KaueCTBEHHBIX U KOJMYECTBEHHBIX IOKa3aTelNieil MPpOAyKINHU; BHIbI TOBAPHBIX
MOTEPb, MOPSAOK CIIUCAHHS KOJMYECTBEHHBIX U KAYECTBEHHBIX IOTEPh

'YMeeT Ha 0a30BOM YpPOBHeE, ¢ OIIMOKAMHU: COCTABJIATH JOKYMEHTALMIO M OTYETHI IO aHa-
UTM3Y BBISIBJICHHBIX 1€()EKTOB, BHI3BIBAIOIINX YXY/IIEHUE KAYECTBEHHBIX U KOJMYECTBEHHBIX
MokazaTesel MpOoAYKIIMU U pa3pabaThiBaTh MPEJIOKEHHS [0 UX YCTPAaHEHUIO; pa3pabaThl-
BaTh MPEIIOKEHHUS 110 IIPEAYIIPEKICHAIO W COKPAIICHUIO TOBAPHBIX MOTEPh

IMK-1.5. IIpumenser Me-
TOJBI OLIEHKH M KOHTPOJIS
MokasaTenell KadecTBa H
0C30MacHOCTH,  METO/IBI
MIeHTU(HUKALUN JUT BbI-
SIBIICHUSI OTIACHOH, (hajib-
CUUIMPOBAaHHON y

3HaeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMM: HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI (CTaH-
MapThl, METOJMYECKHE PEKOMEHIAMN W JAPYIHe) Ha METOAbI KOHTPOJIS KauecTBa M 0e3-
OMACHOCTH MPOAYKIUH; COBPEMEHHbIE MHCTPYMEHTHI KOHTPOJS KauecTBa M YIPABICHHUS
KayeCcTBOM; METO/bl OIIEHKH M KOHTpOJISl IIOKa3areseil KadecTBa M 0OE€30IIAaCHOCTH ITPO-
IMyKIMU JUIS BBIABICHHMS HECTAHIAPTHOW M OMACHON NMPOAYKLMHU; METOJbl BBISIBICHUS J€-
(beKTOB, BBI3BIBAIOIINX YXY/IIEHHE KaYECTBEHHBIX M KOJMYECTBEHHBIX ITOKa3aTeJed Mpo-
ITyKIIMK; METOAB! WACHTU(GHUKAINN IS BBIIBICHUS (hanbCH(UITMPOBAHHON W KOHTpahaKT-

KOHTpPa(akTHON MPOAYK-

HOM IIPOJIYKIIMK B OpraHU3alNI
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'YMeer Ha 0a30BOM YpOBHe, ¢ OIIMOKAMM: IPHUMEHSATh Ha INPAKTUKE HOPMATHUBHO-
TeXHIYECKHE TOKYMEHTHI (CTaHAAPTHI, METOJUIECKNE PEKOMEHIALNH U APYTUE) HA METOBI
KOHTPOJISI Ka4eCTBA ¥ 0€30MaCHOCTH NPOLYKIUH; HPUMEHSATh COBPEMEHHBIE HHCTPYMECHTBI
KOHTPOJISI KauecTBa M YNPABJICHHS KAadeCTBOM; NPHUMEHATh METOABI OICHKH M KOHTPOIA
MoKazaTeNel KadecTBa W OE30MaCHOCTH MPOIYKIUH (METOIbI KBATMMETPHUUECKOTO aHAIHN3a
MPOXYKLIMK); TPHUMEHATh COBPEMEHHBIC METOJbl BBHISIBICHUS AE(EKTOB, BBI3BIBAIOIINX
YXyIIIeHHEe Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX MOKa3aTeNell Npo yKIny; IPUMEHSITh METO
bl AEHTU(UKAIWY JJIs1 BBISIBICHUS (anbcH(PUINPOBAHHON W KOHTPAa(aKTHOH MPOIYKIHN
B OpraHU3aIu

IK-2. Cnoocoben|
OCYIIECTBIISAT
MHCIICKIIMOHHBIN
KOHTPOJIb Kaye-|
CTBa IPOAYKLUHU

LA
I1K-2.1. IIpoBomuT WuH-
CIEKLIIMOHHBIH  BBIOOPOY-

HBIII KOHTPOJb COOJIIOJIE-
HUs TpeOOBaHUI TeXHUYE-
CKHX PErIaMEeHTOB, CTaH-
ImapToB,
lyCIIoBUM

3HaeT Ha 0a30BOM YPOBHe, ¢ OIIMOKAMHU: 3aKOHOJATeNbCTBO Poccuiickoil depepanuu U
MEXAYHapOJIHOE 3aKOHOAATENBCTBO B Chepe TEXHHYECKOTO PEryJlMpOBaHUs, CTaHIApTH3a-
LMK ¥ 00ECTIeYeHUsI eIMHCTBA U3MEPEHUIT; HAllOHAJIBHBIE, MEKTOCYJapPCTBEHHBIE, MEXKIY-
Hapo/JHbIe HOPMATHUBHBIEC NPABOBBIE aKThl (B TOM YHCIE CTaHJIApPThI, TEXHUYECKUE periia-
MEHTBI M JIpyTHe) B chepe TEXHUUECKOTO PEryJIUpOBaHMS, CTAHAAPTU3AIMN | YIPABICHHS

TEXHHYECKNXKAYECTBOM MPOIYKIUH; COBPEMEHHBIH POCCHHUCKUI M 3apyOeKHBIH ONBIT B OOJIACTH WH-

CIIEKIIHOHHOTO KOHTPOJIS KAYeCTBA MPOAYKIMH (PaboT, yCIiIyr)

'YMeeT Ha 0a30BOM YpOBHe, ¢ OIIMOKAMH: BBHIIOJHATH CTaTHCTHYECKYIO 00pabOTKy pe-|
BYJIBTaTOB KOHTPOJISI U U3MEPEHUI; MPUMEHATh METOIbI KOHTPOJIS 33 IPUMEHEHHUEM TEXHH-
HMECKUX PErJIaMEHTOB, CTaHJApTOB, TEXHUUECKUX YCIOBHH M JIOKYMEHTOB IO YIIPABICHHIO
KayecTBOM; AaHAJIM3MPOBATh CHUCTEMBl YIPAaBICHUS KadueCTBOM (MEHEPKMEHTa KauecTBA)
MPOXYKLIMK B OpraHU3alliy; NPUMEHSITh HOPMATHBHO-TEXHUYECKYIO JTIOKYMEHTALUIO B 00-
ltacTy GYHKIMOHHWPOBAHMSI CHCTEM YIIPABICHHUS Ka4eCTBOM (MEHEKMEHTa KauyecTBa)

[1K-2.2. IIpoBOAMT WH-
CIIEKIIMOHHBIH BEIOOpOY-
HbIl KOHTPOJIb YCIIOBUN
XpaHEHUS ChIPhsI, MATEPH-
aJ10B, IOy pabpUKaTOB,
KOMILUICKTYFOIITIX M3/1e-
U, TOTOBOM MPOIYyKIUU

3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMM: HALMOHAIbHBIE, MEXIOCYJapCTBEHHBIE, MEKIY-|
HAapOJHbBIC HOPMATUBHLIC ITPABOBBIC aKThI (B TOM YHUCJIE€ CTaHAAPThI, TEXHUYCCKUE PCTIa-
MEHTBI M JIPYTUE), PErIaMeHTHPYIOIINE YCIOBUS XpaHEHHs ChIPbsi, MATEPHUAIIOB, T0Iy(hao-
[PUKATOB, KOMIIJICKTYIOIIUX H3Heﬂﬂﬁ, TOTOBOM MPOAYKIUH, YCJIOBUA XPAHCHUA CbIPbA, Ma-
[TepHajoB, Mory(padpUKaTOB, KOMIUIEKTYIONUX U3AEIIHH, TOTOBON IPOTyKIMH

'YMeer Ha 6a30BOM ypOBHe, ¢ OIIMOKAMM: IPUMEHSITh HALIMOHAIBHBIEC, MEXXTOCYap-
CTBEHHbIE, ME)KIyHAPOAHbBIC HOPMATHBHBIC IPABOBBIC aKThl (B TOM YHCIIE CTAaHIAPTHI, TEX-
HIYECKHE PErJIaMeHTHI M IPYTHe), PErIaMeHTHPYIOLIUE YCIOBUS XPAHEHUS CHIPhsI, MaTepH-
0B, o1y (habpUKaTOB, KOMIUICKTYIOIIMX U3/ENIUii, TOTOBOM NPOAYKUNK; IPOBOAUTE HH-
CIICKLIMOHHBINA BEIOOPOYHBII KOHTPOJIb YCIOBUN XpaHSHUS CHIPBsI, MaTepHaoB, oy had-
[PUKATOB, KOMIUIEKTYIOIUX U3JIeTUH, TOTOBOM MPOIYKIIUU
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[1K-2.3. IIpoBoauT MH-
CHEKIIMOHHEIH BEIOOpOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHUS CBIPbS, MaTEPH-
a110B, 10Ty padprKaToB,
KOMIUIEKTYIOIINX U3/1e-
M, TOTOBOW MPOAYKIIMU

3HaeT Ha §a30BOM YPOBHE, ¢ OIIMOKAMHU: MEKITyHAPOIHbIEC M HAIIHOHAIBHBIC CTAHAAPTHI B
00IIaCTH COBEPLICHCTBOBaHUS (DYHKIMOHHPOBAHUS BHYTPECHHEH CHCTEMBI MEHEIDKMEHTA
KadecTBa (yIpaBlICHHUS Ka4eCTBOM) B OpTaHU3AINH; COBPEMEHHBIA POCCHUICKHN 1 3apy0esk-|
HBI ONBIT B 00JaCTH Pa3paOOTKH, BHEIPCHUS U COBEPILCHCTBOBAHMS BHYTPCHHEH CHCTe-
MBI YIIPaBJICHHS Ka4eCTBOM (MEHEPKMEHTA KauecTBa) B OPraHU3aLiN

'YMeer Ha 6a30BOM YpPOBHe, ¢ ONIMOKAMHM: IPUMEHSITh Ha TPAKTUKE MEXKITyHAPOJHBIC U
HaIlMOHAJIBHBIC CTAaHIAPThl B 00JIACTH COBEPIICHCTBOBAHHS (PYHKIMOHUPOBAaHHS BHYTPEH-
HEel CHUCTEeMbl MEHEPKMEHTa KadecTBa (yNpaBieHHUs KaueCTBOM) B OpraHHM3alliM; pa3pada-
TIBaTh PEKOMEH/IAlMK, HANpaBJICHHBbIC HA YJy4lleHHe (YHKIMOHMPOBAHUS BHYTpPEHHEH
CHCTEMBbI MEHEJDKMEHTa KauyecTBa (yNpaBieHHs KaueCTBOM) B OpraHU3allUH; HNPUMEHSThH
COBPEMEHHBIC METOIOJIOTUH COBEPIICHCTBOBAHMUS TEXHOJIOTHYECKHUX MTPOLIECCOB

[1K-3. CnocobeH
[pa3pabaTbiBaTh

ITOKYMEHTAIHIO 10
KOHTPOJIIO ~ Kade-
CTBa  TPOIYKIIHH,
[P MCOBITAHUSIX|
FOTOBBIX H3JCTHH
151 3JIEKTPOHHON
[OATOTOBKE JOKY-
MEHTOB,  Y/I0CTO-|

I1K-3.1. IIpoBoxuT Hcce-
ITOBaHMSI pe3yIbTaToB
[POCCHICKOTO M MEXIyHa
[POJTHOTO OIIBITA MO pa3pa-
0OTKE U BHEAPCHUIO CH-
CTeMBbl YIPaBJICHHUS Kaue-
CTBOM (MeHeKMEHTa
KadecTBa) JUIsI oOecrede-
HUST  KOHKYPEHTOCIIOCO0-
HOCTH TPOAYKIMH

3HaeT Ha 6a30BOM YpPOBHE, ¢ OLIMOKAMHU: OCHOBHBIC TOHATHS B chepe ynpaBlieHHs] KOH-
KypEHTOCTIIOCOOHOCTBIO TPOIYKIIMHU; 3aKOHOIaTeIbeTBO Poccuiickoit Deneparuu B 001acTH
HEI00pOCOBECTHON KOHKYPEHIIUH; COBPEMEHHBIH POCCUICKNIT 1 3apyOeKHBIH OMBIT B 00JIa-
CTH Pa3padOTKH W BHEJPEHHS CHCTEM YIPABJICHHUS Ka4eCTBOM (MEHEIKMEHTA KadecTBa)
Inu1st oOecrieueHus KOHKYPEHTOCIOCOOHOCTH MPOTYKIIUH

'YMeer Ha 0a30BOM ypOBHe, ¢ OIIMOKAMM: HCIIOJNB30BaThb COBPEMEHHBIN POCCUHCKUM U
3apyOeXHBII ONBIT B 00JacTH pa3pabOTKM M BHEAPEHHS CHCTEM YIIPABICHHS KAaueCTBOM
(MEHeDKMEHTa KadecTBa) AJIsl 00ecTieueHs: KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIMHU,; MPOBO-
ITUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOTYKITHH

BECPAIOINX HX Ka-
UCCTBO

[1K-3.2.Pa3pabatbiBaeT
ITOKYMEHTBI 110 KOHTPOIIIO
Ka4yeCTBa MPHU HCIIBITAHU
sIX TOTOBBIX I/ISJICJ]I/Iﬁ 51
OCYILIECTBIISIET DIIEKTPOH-
HYI IOAIOTOBKY JIOKY-
MEHTOB,  yIOCTOBEPSIO-
[IIAX UX KAYECTBO

3HaeT Ha 0a30BOM YpPOBHe, C OIIMOKAMM: HALMOHAIbHBIE, MEXIOCYJapCTBEHHBIE, MEKIY-|
IHAPOIHBIC HOPMATHUBHBLIC ITPABOBLIC AKThI (B TOM YHUCJIE€ CTaHAAPThI, TCXHUYCCKUE PCTIa-
MEHTBI M JIpyrue) B chepe TEXHUUECKOTO PeryJIMpoBaHus, CTAHAAPTU3ALMN | YIPaBJICHHS
IKQ4€CTBOM ITPOAYKIIUH, BUABI JOKYMCHTOB, MIPUMEHACMBIX B TOBapOBEHHOﬁ, SKCHepTHOﬁ H
OHCHO‘IHOﬁ IEeSITEJIbHOCTHU, METO/IbI YIipaBJICHUA Z[OKyMeHTOO60pOTOM OpraHu3anuun

'YMeeT Ha 0a30BOM YpPOBHe, ¢ OIIMOKAMM: NPUMEHATh HA MPAKTUKE TPEOOBAHUS HAIIHO-
HaJIbHBIX, MEXKTOCYaPCTBEHHBIX, MEX/YHAPOAHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB (B TOM
YHCIIE CTaHJApThl, TEXHUUECKUE PErJIaMeHThl M APYTrHe) B chepe TEXHHUECKOTO Perysnpo-
BaHMS, CTAHIAPTH3aLUN W YIPaBJICHUS KaUe€CTBOM IIPOIYKINH; CUCTEMAaTH3UPOBATh U aHa-
iT3upoBaTh MHGOPMAIMIO M JIAHHBIE 10 TTOKa3aTeNsIM KadecTBa, XapaKTepU3yolue Mpo-|
ITYKITHIO, B TOM YHCJIE 110 UCTIBITAaHHUSM TOTOBBIX M3/EJNI U COCTABIATH MPOTOKOJIBI UCITBI-
TAaHUH M aKThI BKCHepTI/I?)BI; COCTaBJIATH JIOKAJIbHBIE HOPMATHUBHBIC aKThl U JJOKYMCHTBI 110

IKOHTPOJIIO Ka4€CTBA NPOAYKIHHU, P UCIBITAHUAX TOTOBBIX H3II€J'[HI>i u BHQKTpOHHOI\/’I 10 11

ICOTOBKC JOKYMCHTOB, YIOCTOBEPAIONINX UX KAYE€CTBO
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ITK-6. Ciocoben
OpraHU30BHIBATH U
VIPaBIIATH 3aKyTI-
KOI M TIOCTaBKOM
TOBAapOB, OCY-
[ECTBJISIT CBSI3H C
[MOCTaBILIUKAMU

[1K-6.1. AHanmu3upyet
KOMMEpYECKHe  IMpPeJIo-
PKeHHS H BBIOMpAeT I10-
CTaBIINKOB TOBapoB (|
yaeToM TpeOoBaHUH K
KayecTBY M 0E30MacHOCTH,
TEHJCHLUH CIpoca, MObI
1 HOBBIX TEXHOJIOTHI

3HaeT Ha 0a30BOM YPOBHeE, € OIIHOKAMM: BHIBI KOMMEPUYECKHUX MPEIIOKEHHA, OCHOBHBIE]
KPUTEPHH BHIOOPA TIOCTABIIMKOB MPOIYKITHH C yIETOM TPpeOOBaHUH K KadecTBY M Oe3omac-
HOCTH, TCHICHIIMH CIIpOca, MOJIBI M HOBBIX TEXHOJOTHH MPOM3BOJACTBA; MPOLECCH pa3pa-
OOTKH TOPrOBO-3aKYNOYHON MOJIMTHKN OPTaHU3aINnN

'YMeeT Ha 6230BOM YpPOBHe, ¢ OIIMOKAMM: aHATU3UPOBATH KOMMEPUECKHE MPEIIOKEHHUS C
y4EeTOM TpeOOBaHHil K KauyecTBY U 0E30MaCHOCTH, MOJIBI M CIIPOCA, HOBBIX TEXHOJIOTHH MPO-
M3BOJICTBA, BHICTPAMBATh B3aWMOBBITOJIHBIE OTHOLIEHUS C ITOCTAaBIIMKAMH, ILTAHUPOBATH
MaTepHaIbHO-TEXHUYECKOe  O0ecCIedeHHe MPeANpHsTHS, pa3padareiBaTh  TOPTOBO-
BaKyIOYHYIO MOJMTUKY OpPraHu3alun

I1K-6.2. Opranusyer 3a-
KyIIKy W IOCTaBKY IIpO-
ITyKIUH,  KOHTPOJIMPYET|
BBITIOJHEHHE JOTOBOPHBIX
00513aTEIBCTB, IOBBIIIACT|
P (HEKTHBHOCTH TOPTOBO-
3aKYNOYHOH  JeSATEeNbHO-
CTH

3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAMM: OCHOBHBIC IIpaBUJIa OPraHU3ALUU U BEACHUS
[TOProBO-3aKYNOYHOMN NESATeIbHOCTH OPraHU3aINK, BUABI U OCHOBHBIE YCIOBHUS JIOTOBOPOB;
IMETO/IbI KOHTPOJISL M CIIOCOOBI MOBBIMICHUS 3(PEKTUBHOCTH TOPTrOBO-3aKYIIOUHOHN JEATEINb-
HOCTH

'Ymeer Ha 6a30BOM YpPOBHE, ¢ OIIMOKAMH: OPraHU3OBBIBATh M MOAJAEPKUBATH TOPrOBBIE
CBSI3H C IOCTABIIMKAMH M MOKYMNATENsIMH Ha PBIHKE 3aKyIOK M cObITa (IpOAakn) TOBApOB,
COCTaBISITh M aHAJIU3UPOBATh JOTOBOPHI, MPUMEHSIEMBIE B KOMMEPYECKON NEATEIbHOCTH;
KOHTPOJIMPOBATH BHINTOJHEHHUE JOTOBOPHBIX 0053aTENbCTB, Pa3padaThIBaTh MEPONIPUSATHS MO
MOBBIIICHUIO 3 PEKTUBHOCTH TOPTOBO-3aKYIOYHOHN JIESITEINbHOCTH

MeHee
50
0aJJ1I0B

«HEYAO0BJIETBO-
PpUTEJIbHO»

IK-1. Crocoben
BEISIBILITH M aHA-
ITI3UPOBATH TIPU-
YUHBI CHYDKEHUS
KadyecTBa MPOTyK-
1K U pa3pabaTsl-
BaTh MPEJI0KE-
HUM 110 UX yCTpa-
HEHHIO

[MK-1.1. OcymectBisier
cOOp JaHHBIX IO IMOKa3a-
TeJIsIM KauecTBa, XapaKTe-
[PU3YIOIINM MPOTYKITUIO

He 3HaeT Ha §a30BOM ypOBHe: OCHOBHEIC MOHSTHS B Cepe TOBAPOBEIHOH, OLIEHOYHOMH|
NEeATeTbHOCTH M YIIPaBICHH Ka4eCTBOM (MEHEIDKMEHTAa KauecTBa) MPOIYKIHH; 3aKOHOA-
resibeTBO Poccuiickoit Ddenepanyy U MEXIyHapOJHOE 3aKOHOAATEIHCTBO B chepe TEXHUYIEH
CKOTO PETYIMPOBaHUS, CTAHJAPTU3AIMH U OIICHKH COOTBETCTBHS, HAIMOHAJBHBIEC, MEKIO-
CyIapCTBEHHBIE, MEKAyHApOIHBIE HOPMATHUBHEIE IPABOBBIE aKThl (B TOM YHCIIE CTaHAAPTHI,
TeXHHUYECKHE PErJiaMeHThI U JApYyrue) B chepe TEXHUIECKOro PEryJInpOBaHus, CTaHAapTH3a-
MM U YIPaBJICHUS Ka4eCTBOM IPOAYKIMH; KIACCH(DUKAILMIO U aCCOPTUMEHT IOTpeOu-
TeTbCKUX TOBAapOB, HOMEHKJIATYpy MOTPEOMTEIbCKHX CBOICTB M IOKa3zaTeleil Ka4yecTBa,
XapaKTepU3yIOIUX MPOTYKIINIO; COBPEMEHHBII POCCHICKUN M 3apyOexHbIIl ONbIT B 00J1a-
CTH YIIPaBJIEHHUs Ka4eCTBOM (MEHEPKMEHTa KadecTBa) MPOJYKIIMH; METOIOJIOTHIO Pa3Bep-
TBIBaHMS (YHKIMH KadecTBa

He ymeer Ha 62a30BOM ypOBHe: CHCTEMATU3UPOBATh U aHAIM3UPOBATH JaHHBIE MO MOKA3a-|
TeJIIM KauecTBa, XapaKTEPHU3YIONIMM pa3palbaTbiBaeMyl0 M BBIIYCKaeMyIO IMPOJIYKIHIO, B
[TOM YHCIJIE C MCIIOJIb30BAHUEM CPEACTB M TEXHOJIOTHH IU(POBU3aNNH; IPUMEHATH OCHOB-
HBIE TTOJIOKEHUSI POCCUHCKOTO M MEXIYHAapPOJAHOTO 3aKOHOJATENLCTBA B C(hepe TEXHUIECKO-
TO peryIUpOBaHMUS, CTAHJAPTU3AINH, OIICHKA COOTBETCTBHUS; NPHMEHATh Ha IMPAKTHUKE TEX-
HUYECKHE PEerjIaMeHTHI, CTaHAAPTHl M JPYrHe HOPMAaTHBHO-TEXHHYECKUE NOKYMEHTHI, pe-
TIIAMEHTHPYIOIINE Ka4eCTBO M O€30MacHOCTh MPOAYKINH; HPUMEHATh Ha MPAKTHKE CTaH-
mapTel B 00JaCTH periIaMeHTalud U CepTH(HUKAINU CHUCTEM YIIPaBICHHUS KadeCTBOM (Me-
HEPKMEHTA KauecTBa); NMPUMEHSATh METOOJIOTHIO Pa3BepThIBAHUS (PYHKITMHA KadecTBa

[1K-1.2. BeisBuser npu-
YHMHBI BO3HUKHOBEHHS

He 3Haer Ha 6a30BOM ypPOBHE: OCHOBHBIC IIOHSTHS B c(hepe TOBAPOBEIHOM, OLEHOYHON

IMeSITEIPHOCTH M YIPABIEHUS KadecTBOM (MEHEDKMEHTa KayeCcTBa) MPOAYKINH; (PaKTOPHI,

KomMmnerenuun
He cpopmupo-
BaHbI
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IMe(EeKTOB, BBI3BIBAOIINX
YXyOIICHHE  Ka4eCTBEH-
HBIX M KOJHMYECTBCHHBIX
[oKazaTesen MpoIyKIUU

(hopMHUpYIOLIHE U COXPAHSIOMNE KAIECTBO MPOAYKINN

He ymeer Ha 0a30BOM YpPOBHe: YCTaHABIMBATh BIHMSHUE CHIPbS U MaTEPHAIIOB, IIPOCKTH-
[POBaHMSA W KOHCTPYHPOBAHHS, TEXHOJIOTUH MPOU3BOJCTBA, YCIOBUH TPAHCIOPTUPOBAHUS H
XpaHEeHHWs Ha Ka4eCTBEHHbBIC M KOJIMYECTBEHHBIC ITOKA3aTeNCH MPOAYKINH; yCTAHABINBAThH
MPUYNHBI BOSHUKHOBEHUS 1€()EKTOB, BBI3BIBAIOIINX YXYy/IICHAE KAYCCTBEHHBIX M KOJMYeE-
CTBEHHBIX MOKa3aTeseil MpoayKIUU

[1K-1.3. AHanuzupyerT
medexThl,  BBI3BIBAIOIIUE
YXyZOLUIEHHe  KaueCTBEH-

HBIX M KOJIMYCCTBEHHBIX
[okasaTeslel NpoAyKIHUU,
U TIOKa3aTe KauyecTBa,
XapaKTEepPU3YIOIIUE  IPO-
ITYKIUIO

He 3HaeT Ha 6a30BOM YpOBHe: BHIbI 1e()EKTOB, BBI3BIBAIONINX YXYALICHHE KAYECTBECHHBIX
M KOJMYECTBEHHBIX MOKa3aTeJed MPOAYKIMHU; IIO0Ka3aTesd KayecTBa M WICHTU(HKALUH,
XapaKTepU3yIolue MPOAYKIUI0; METOAOJIOTUS aHAlIM3a BUAOB U IMOCIEACTBUN MOTECHIIH-|
QJIBHBIX OTKa30B M METOJI0JIOTHS pa3BepThIBaHUs (DyHKIHMI Ka4ecTBa

He ymeetr Ha 62a30BOM yYpOBHe: CUCTEMAaTU3UPOBATh U aHAJM3UPOBATh JaHHBIE IO MOKa3a-|
TeJIIM Ka4ecTBa U MIACHTH(UKAIMK, XapaKTePU3yIOLIMM MPOAYKIIHMIO; CHUCTEMaTU3UPOBAThH
M aHaIM3UPOBATh JAHHBIC MO Ae(deKTaM, XapaKTePU3YIOIUM MPOXYKIHUIO; TIPUMEHSITh Me-
[TOMOJIOTHIO aHANN3a BHUAOB U MOCIEACTBUM MOTEHIMAIbHBIX OTKA30B U METOAOJIOTHIO Pas3-
BepThIBaHMS (PYHKIHH KadecTBa

[MIK-1.4. PaspabatsiBaeT
NPEIUIOKEHHST 110 yCTpa-
HECHUIO Ne(EKTOB, BBI3bI
BAIOLIMX YXYALICHHE Ka-
YECTBEHHBIX M  KOJIHYe-
CTBEHHBIX  IOKa3aTelel
MPOIYKLUH, MO Mpeay-
MPEeXKICHUIO U COKpaIlle-
HHIO TOBApHBIX IOTEPh

He 3HaeT Ha 6230BOM YPOBHe: CIIOCOOBI YCTpaHEHHS I€(PEKTOB, BHI3BIBAIOIINX yXYALICHUE
Ka4eCTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTeled MPOMYKLIUH; BHABI TOBAPHBIX IOTEPb,
MOPSIIOK CIIMCAHUS KOJIMYECTBEHHBIX M KaUE€CTBEHHBIX NTOTEPh

He ymeeT Ha 062a30BOM YPOBHE: COCTaBIISTh JOKYMCHTAIMIO M OTYETHI IO aHAIN3Y BBISIB-
NIEHHBIX J1e()EKTOB, BHI3BIBAIONINX YXYy[IIICHHE Ka4eCTBEHHBIX U KOJIMYCCTBEHHBIX IOKa3a-
resiell MPOAYKIMU M pa3pabaThiBaTh NMPEUIOKECHUS 110 MX YCTPAHCHHIO; pPa3padaThIBaTh
MPETIOKEHHS MO MIPEAYIPEXASHUIO U COKPAIIEHHIO TOBAPHBIX MOTEPh

IMK-1.5. Ilpumenser me-
TOJbI OIICHKN W KOHTPOJIA|
MokasaTejel KadecTBa U
0€30I1acCHOCTH, METO/IbI
I/I}IeHTI/I(bI/IKaHI/II/I JUIA BBI-
SIBIICHHUST OTIACHOM, (haib-
CUPUIIIPOBAHHON "
KOHTpa(akTHON MPOAYK-
|81Z01

He 3HaeT Ha 6a30BOM YpOBHe: HOPMATHBHO-TEXHUYECKHE JOKYMEHTHI (CTaHAapTHI, METO-
ITIYeCKre PeKOMEHAAIMH U APYTHe) Ha METOJbl KOHTPOJS KadecTBa M 0€30MacHOCTH IMPo-
ITyKIIMK; COBPEMEHHBIE MHCTPYMEHTHI KOHTPOJIS KayecTBa M YIPABJICHUS KaueCTBOM; Me-
TOZIBI OLICHKH M KOHTPOJS TOKa3aTeJed KadecTBa M 0O€30MacCHOCTH MPOIYKIMU IS BBISB-
NIeHNs HEeCTaHIApTHOW M ONMAaCHOW NMPOJYKIHMH; METOJB! BBIABICHUS NE(QEKTOB, BHI3BIBAIO-
IIUX yXYJIIEHNEe KA4eCTBEHHBIX M KOJIMYECTBEHHBIX I10KA3aTeNell MPOLYKLHHU; METOMIbI
MAeHTH(UKAINN IS BBISABICHUS (pabCU(DUIMPOBAaHHONW M KOHTpa(aKTHOH MPOIYKIUH B
OpraHu3aln

He ymeer Ha 62a30BOM ypOBHe: IPUMEHATh HA IPAKTUKE HOPMATHBHO-TEXHUYECKHE JTOKY-|
MEHTBI (CTaHIapThl, METOJMYECKHE PEKOMEHIAIMK U PyTrHe) Ha METObl KOHTPOJIS Kade-
CTBa M 0E30IIACHOCTH MPOJYKIHMH; INPHUMEHATh COBPEMEHHBIE MHCTPYMEHTHI KOHTPOJIS Ka-
MecTBa M YIPaBICHUS KadeCTBOM; NPHUMEHSATh METOIBI OLEHKH M KOHTPOJS TOKa3aTelseH
KadecTBa M 0€30MaCHOCTH MPOIYKINHU (METOABI KBAIMMETPHYECKOTO aHAIN3a MPOTYKIIHNN);
MPUMEHSTh COBPEMEHHBIE METOIBI BBISBICHHUS 1e(EKTOB, BBI3BIBAIOMINX YXYAIICHUE Kade-
CTBEHHBIX W KOJHMYECTBCHHBIX IOKa3aTeeH MPOAYKIHH; IPUMEHITh METOAbI HACHTU(PHKA-

LMY TS BRIABIICHUS (DanbcH(UITMPOBAHHON M KOHTpa(haKTHON MPOTYKIMU B OPraHU3alNN

61




IK-2. CnoocobeH
OCYILIECTBIIAITh
MHCIIEKIIMOHHBINA
KOHTPOJb  Kade-
CTBA MPOIYKITIH

[MK-2.1. TIIpoBomuT wH-
CHEKIIMOHHBII  BBIOOPOY-
HBI{ KOHTPOIIE COOJIIO/Ie-
HUS TpeOOBaHUIT TeXHUYEH
CKHX PErIaMEHTOB, CTaH-
ImapTos, TEXHUYECKUX
YCIOBUH

He 3HaeT Ha 0230BOM YpPOBHe: 3aKOHOAATENbCTBO Poccuiickoit denepanuu U MEKXIyHa-
[POJJHOE 3aKOHOAATENBCTBO B Cepe TEXHHUECKOTO PETYIMPOBAHMS, CTAHAAPTH3ALUH H
00eceueHNsT €MUHCTBA U3MEPEHNH; HAIlMOHAIbHBIE, MEXKIOCYAapPCTBEHHBIC, MEXIYHAPO -
HBbIC HOPMATHBHBIC IIPABOBBIC aKThl (B TOM YHCIIE CTAHAAPTHI, TEXHUIECKUE PErTaMEHTHI U
npyrue) B cepe TEXHHYECKOrO PEryJHUpOBaHMSA, CTAHAAPTH3ALMM W YNPABICHHUS Kade-
CTBOM TPOJYKIMH; COBPEMEHHBIH POCCHICKUI U 3apyOeKHBIN OINBIT B 00JIACTH WHCIIEKIIHU-
OHHOT'O KOHTpOJISl KayecTBa MPOAYKIHH (paboT, yCIyr)

He ymeeT Ha 6a30BOM YpOBHE: BBIIOJIHATH CTATUCTUYECKYIO 00pabOTKy pe3ysIbTaToB KOH-
TPOJISL ¥ U3MEPEHUI; MPUMEHSITh METOABI KOHTPOJIA 32 IPUMEHEHUEM TEXHUYECKUX pera-
MEHTOB, CTaHAAPTOB, TEXHUYECKUX YCIOBUIl M JOKYMEHTOB IO YIIPABICHHUIO KaueCTBOM;
AHAITN3MPOBATH CHCTEMBI YIPABJICHHUS Ka4eCTBOM (MEHEKMEHTA KadecTBa) MPOIYKIUH B
OpTaHM3aINN; IPUMEHITh HOPMATUBHO-TEXHUUIECKYIO TOKYMEHTALUIO B 00JacTH (QYHKIIHO-
HUPOBAHMS CHCTEM YIPaBJICHHS KAYeCTBOM (MEHEPKMEHTA KauecTBa)

[1K-2.2. [TpoBoaMT UH-
CIEKIIMOHHBIH BBIOOPOY-
HBI1 KOHTPOJIb YCIOBUM
XpaHEHHS CBIPbS, MaTEPH-
a110B, 10Ty padprUKaTOB,
KOMIUTIEKTYIOIINX U3/1e-
Ui, TOTOBOU MPOYKIIUU

He 3HaeT Ha 0a30BOM YpPOBHe: HAallMOHAJIbHBIE, MEXIOCYIaPCTBEHHbIE, MEXIyHAPOIHBIE]
HOpPMATHBHBIC MTPABOBBIC aKTHl (B TOM YHCIIC CTAHIAPTHI, TEXHUUECKUE PErIaMeHTHl U APY-|
THe), peTIIaMeHTUPYIOIINE YCIOBUS XPAaHCHHS CHIPhs, MaTEPHAIIOB, IOTY(HaOpHUKATOB, KOM-
MIEKTYIOIUX U3JEIHIA, TOTOBOM NPOAYKLUMHU; YCIOBUS XpaHEHUsI ChIPbsl, MATEPUAJIOB, 10—
iy haOpHUKaTOB, KOMIIEKTYIOIINX U3EIHI, TOTOBOH MPOLYKITUH

He ymeeT Ha 6a30BOM ypOBHe: IPUMEHATh HAlIMOHAIbHBIE, MEKTOCY1aPCTBEHHBIE, MEXK-
IMyHapOIHbIE HOPMATHUBHBIEC MMPABOBBIC aKThI (B TOM YHCIIE CTaHIAPTHI, TEXHUUECKHUE peria-
IMEHTBI M IPYTHUE), PETIAMEHTHPYIONIUE YCIOBHS XPAHEHHUS ChIPhs, MATEPUANIOB, MOydhad-
[PUKATOB, KOMIUIEKTYIOIUX U3/I€JIUI, TOTOBOW MPOAYKIMHU; IPOBOAUTH HHCIIEKITMOHHBIN
BBIOOPOYHBI KOHTPOJIb YCIIOBHI XPAaHEHUS ChIPhs, MATEPUAIIOB, 1MOJy()adpUKaToB, KOM-
[IEKTYIOLIUX U3JEJUH, TOTOBOM NPOayKIUN

[1K-2.3. IIpoBoaMT WH-
CTHEKIMOHHBIH BHIOOPOY-
HBI1 KOHTPOJIb YCIOBUHA
XpaHEHHS CBIPbS, MaTEepH-
a110B, 10Ty padpUKaTOB,
KOMIUIEKTYIOIINX U3/1e-
U, TOTOBOM MPOIYyKIUU

He 3HaeT Ha 6a30BOM ypOBHe: MEXIyHApOIHbIC U HAIIMOHAJBHBIE CTAHIAPTHI B 007aCTH
COBEPIICHCTBOBaHMS (YHKIIMOHUPOBAHUSI BHYTPEHHEH CHCTEMbI MEHEDKMEHTa KauecTBa
(YynpaBiieHHsI Ka4eCTBOM) B OpPraHW3alMi; COBPEMEHHBIH POCCUHCKUN M 3apyOeHBIN OIIBIT
B 001acTH pa3pabOTKM, BHEAPEHUS M COBEPIICHCTBOBAHMS BHYTPEHHEH CHCTEMBI yIpaBJie-
HUSI KAUeCTBOM (MEHEDKMEHTa KauecTBa) B OpPraHU3alnu

He ymeer Ha 6a30BOM YpOBHe: IIPUMCHSTH Ha NMPAKTHKE MEXIYHAPOAHBIC W HAIIMOHAJb-
HBIC CTAH/IAPTHI B 00JIACTH COBEPIIEHCTBOBAHUS (PYHKIMOHUPOBAHKS BHYTPEHHEH CHCTEMBI
MEHEDKMEHTa KadecTBa (YIpaBICHUS KadeCTBOM) B OpPTaHHU3AIMH; pa3padaThIBaTh PEeKo-
MEH/IaI[NH, HAIPaBJICHHBIC HA YIydlIeHHEe (YHKIMOHWPOBAHUS BHYTPEHHEH CHCTEMBI Me-
HE/PKMEHTa KadecTBa (YHpaBICHUS Ka4eCTBOM) B OPTaHM3AINH; MPUMEHSATh COBPEMEHHBIC

IMETOOJIOTUH COBEPHICHCTBOBAHUSA TCXHOJIOTUYCCKUX MIPOILICCCOB
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IK-3. CmocobeH
[pa3pabaTbIBaTh

ITOKyMEHTAIHIO IO
KOHTPOIIIO ~ Kade-
CTBa MPOIYKIIWH,
[pU  MCHBITAHUSIX
FOTOBBIX H3JEIHH
151 3IEKTPOHHOH
[OATOTOBKE JOKY-
MEHTOB,  Y/I0CTO-

[1K-3.1. [IpoBomuT mccie-
IMOBaHUS pe3yIbTATOB
[POCCUIMCKOIO U MEKIYyHa-
[POTHOTO OIIBITA IO Pa3pa-
0OTKE ¥ BHEIPEHHWIO CH-
CTEMbI YIpaBICHHUS Kaye-
CTBOM (MeHemKMEHTa
KauecTBa) sl obecreye-
HUST KOHKYPEHTOCIIOCO0-
HOCTH MPOAYKIHH

He 3HaeT Ha 06230BOM YpOBHe: OCHOBHBIC MOHATHA B cepe yIpaBIeHUs KOHKYPEHTOCIIO-
COOHOCTBIO TPOAYKINH, 3aKOHOAaTenbcTBO Poccmiickoit deneparmn B 001acTH HETOOPO-
COBECTHON KOHKYPEHIINH; COBPEMEHHBIN POCCHHCKHUN M 3apyOeXHBIH OMBIT B 00JIACTH Pas3-
PaOOTKM ¥ BHEAPEHUS CHCTEM YIPABICHMS Ka4eCTBOM (MEHEPKMEHTa KauecTBa) Uil o0ec-
MEeYCHNs] KOHKYPEHTOCTIOCOOHOCTH MPOAYKIMN

He ymeeT Ha 6a30BOM ypOBHe: HCIOJIB30BaTh COBPEMEHHBIN POCCHICKHMI M 3apyOeKHBIH
OTIBIT B 00JIACTH Pa3pabOTKU M BHEAPEHHs CUCTEM YIIPABICHHS Ka4eCTBOM (MEHE)KMEHTA|
KayecTBa) Uil oOecreueHHs KOHKYPEHTOCIIOCOOHOCTH IPOAYKIMHU; TPOBOJHUTH OIICHKY
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHU

BEPAIOINX HX Ka-
4C€CTBO

[1K-3.2.Pa3pabaTbiBact
ITOKYMEHTBI [0 KOHTPOJIIO
Ka4yeCTBa MPHU HCIIBITAHU
SIX TOTOBBIX HW3AEIUN |
OCYIIECTBIIIET 3JIEKTPOH-
HYI0 IOATOTOBKY OKY-
MEHTOB,  YJOCTOBEPSIO-
[IAX UX Ka4eCTBO

He 3naeT Ha 0a30BOM YpOBHe: HAllMOHANbHBIE, MEXIOCYIapPCTBEHHBIE, MEXAYHAPOTHBIC
HOpPMaTHUBHBIE ITPABOBBIC aKThl (B TOM YHCJIE CTaHAAPTHI, TEXHUUECKUE PErIaMeHThl U IPY-|
rue) B cepe TEXHUUECKOTO PEryJHpOBaHMsI, CTAHAAPTH3ALUN U YIPABJICHUS KaueCTBOM
MPOXYKINK; BB JOKYMEHTOB, IPUMEHSIEMBIX B TOBApPOBEAHON, 3KCIIEPTHON M OIICHOYHOH
NeATeTbHOCTH; METO/IBI YIIPABJICHHUS JOKYMEHTOOOOPOTOM OpTraHH3aLUH

He ymeer Ha 0a30BOM YpOBHe: IPUMCHSTH Ha NPAKTUKE TPEOOBAHWS HAIMOHAIIBHBIX,
MEKTOCYIapCTBEHHBIX, MEXIyHapOIHBIX HOPMAaTHBHBIX IIPABOBBIX AKTOB (B TOM YHCIE
CTaHIApTHl, TEXHUUECKHE PErJIaMEHTHI M JIpyTue) B chepe TEXHUUECKOTO PeryIUpOBaHMUS,
CTaHJAPTH3aLUN | YIPABICHMS Ka4eCTBOM NPOAYKINH, CHCTEMAaTH3UPOBATh U aHATH3UPO-
BaTh WH(OPMAIIMIO U JAaHHBIE 10 MOKA3aTessIM KaueCTBa, XapaKTepU3YIOIIUe IPOAYKIIHIO, B
[TOM YHCJIC TI0 UCTIBITAHUSAM TOTOBBIX M3JICJIUH U COCTABIATH MPOTOKOJBI UCIIBITAHUH 1 aKThI
PKCHEPTHU3BI; COCTABIATH JOKAIbHBIE HOPMATHBHBIC aKTHl M JOKYMEHTHI IO KOHTPOJIIO Kaye-
CTBa MPOAYKIMH, TPH HCIBITAHUAX TOTOBBIX H3ACIHHA M ANEKTPOHHOH MOATOTOBKE JOKY-
MEHTOB, YIOCTOBEPSIOMIMX X KaYeCTBO

[1K-6. Ciocoben
OpraHU30BBIBATH U
YIpaBIsATh 3aKyTl-
KOI M ITOCTaBKOM
TOBAapOB, OCY-
[IECTBIISITH CBSI3H C
[MOCTaBIMKAMK

[1K-6.1. AHanu3upyeT
KOMMEpYECKHe  MpeJio-
PKCHUST W BBIOMpAET I10-
CTaBIIUKOB TOBApPOB  C
yaeToM TpeOoBaHUH K
KadyecTBY M 0€30IacHOCTH,
TEHICHIMIA CIpOca, MOJbI
1 HOBBIX TEXHOJIOTHH

He 3HaeT Ha 06a30BOM YpPOBHe: BHJbI KOMMEPUECKUX HPEJIOKECHUN, OCHOBHBIE KPUTEPUH
BHIOOpA TOCTABIIMKOB IMPOIYKIIMU C YI€TOM TpeOOBaHMUIl K KauecTBY U O€30MaCHOCTH, TEH-|
IMeHnui cIpoca, MOJBI M HOBBIX TEXHOJIOTHI NMPOU3BOJACTBA; MPOLECCH pa3paboTKHU TOPro-
BO-3aKyTIOYHOI MOJIMTHKH OPTaHU3ALNH

He ymeeT Ha 6a30BOM YpPOBHe: aHAIM3MPOBATh KOMMEPUYECKHE IPEAJIOKEHHUS C YUETOM
TpeboBaHMiT K KauyecTBY W O€30IIaCHOCTH, MOJBI M CIIPOCA, HOBBIX TEXHOJIOTMH MPOU3BO/I-
CTBa, BEICTPaNBATh B3aMMOBBITOIHBIE OTHOIICHHUS C IMOCTaBIIMKAMU, IJIAHUPOBATh MAaTEPH-
QIIbHO-TEXHHYECKOE OoOecrieueHNe MPpeIIpHsTHs, Pa3padaTeiBaTh TOPrOBO-3aKyIOYHYIO T10-
ITNTUKY OpraHu3alyuy

[1K-6.2. Opranusyer 3a-
KY[KYy M TOCTaBKY IpO-
ITYyKITUK,  KOHTPOJHPYET,
BBITIOJTHEHUE JOTOBOPHBIX
0053aTeILCTB, TMOBBIIIACT
P (HEKTUBHOCTL TOPTOBO-

BaKy[MOYHOW  JesATEIbHO-

He 3naer Ha 0a30BOM ypOBHe: OCHOBHBIE NpaBHJIa OPraHU3alUM U BEAEHUS TOPTrOBO-
3aKyNOYHOHN IeATEIbHOCTH OPraHU3alluy, BUIbl U OCHOBHBIE YCIOBUS JHOTOBOPOB; METOMbI
KOHTPOJISI ¥ CTIOCOOBI TIOBBIICHHS 3 (EKTUBHOCTH TOPTOBO-3aKYTIOYHOU JAESTETBHOCTH

He ymeeT Ha 0a30BOM YPOBHE: OPTaHM30BHIBATH U MOAJEPKUBATH TOPTOBBIE CBSI3H C I10-
CTAaBIMKAMH W TTOKYTIATENIIMU Ha PBIHKE 3aKYIOK M cOBITa (TIPOJa’ki) TOBAPOB, COCTABIATD
1 aHAJIM3UPOBATh IOTOBOPHI, IPUMEHIEMbIE B KOMMEPUYECKOM JEATEIBHOCTH; KOHTPOJIUP O-

BATH BBIMTOJHECHHUE TOTOBOPHBIX 065133.T6J'IBCTB, paSpaGaTBIBaTL MCPOIIPUATHSA T1O TTOBBIIIIECH
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CTH

HUIO 3()(peKTUBHOCTH TOPTOBO-3aKyIIOYHON AEATEIEHOCTH
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MUWHHUCTEPCTBO HAYKH 1 BHICIIEI'O OGPA3OBAHMS POCCUIMCKOM ®EJIEPAIIAN
denepanbHOEe TOCYAAPCTBEHHOE OOKeTHOe 00pasoBaTeIbHOE YUpe/KIeHHe BBICIIEr0 00pa3oBaHMsI
«Poccuiickuii JxoHoMuvecknii ynusepcuretr umenu I'. B. Iliexanosa»
Kpacnogapckuii punuana PIY um. I'. B. Ilnexanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCI?KMCHTA 1 TOPT'OBJIU

Kadenpa ToBapHOii 3KCTIEpTU3BI, TEXHOJIOTUUA TOPTOBIN U PECTOPAHHOTO OM3HEca

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

b1.B.0S YIIPABJIEHUE KAYECTBOM TOBAPOB

Hanpasiaenue noaroroBku 38.03.0/ TOBAPOBEJAEHUE

Hanpagiaennocts (mpo¢guiisb) mporpaMMsl
TOBAPHAA DKCIIEPTHU3A, OLIEHOYHAA JEATEJIBHOCTDb 1
YIIPABJIEHUE KAYECTBOM

YpoBeHb BbICHIEr0o 00pa30BaHMs bakanaspuam

Kpacnomap — 2023 r.
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1. Heas u 32124y JUCHUILIHHBI:

Lenbto yueOHOIN NUCHUIUIMHBI «YnpasieHue kauecmeom mosapog» siBisetTcs: GopMupo-
BaHHME 3HAHWW, YMEHUI M HABBHIKOB B 00JacTU B 00JacTH yNpaBiIeHUs KadyecTBOM, 0€30MacHO-
CTBIO U TPOCIIEKHBAEMOCTHIO MPOU3BOACTBA MPOAYKLHUHU, MOTYYCHHE CHCTEMaTU3UPOBAHHOIO
IIPEJICTaBICHNUS] O BOSHHUKHOBEHHMM, HACTOSALIEM COCTOSHUU M OyIylIMX TEHIACHLMSIX Pa3BUTHS
TEOPUU U MPAKTUKU YIPABJIEHUS Ka4YECTBOM C YUYE€TOM JOCTHUKEHHI MUPOBON M OTEUECTBEHHOMN
HAyKH; TOJyYEHUE 3HAHUN IPOM3BOJCTBEHHBIX OTHOLIEHUI M NPUHLMUIIOB YIpaBJIEHUS Kaue-
CTBOM Ha NPEIIPUATUAX C YUYETOM TEXHUUYECKUX, (PMHAHCOBBIX U YEJIOBEUECKUX (PaKTOPOB; MO-
HUMaHHE Ka4ecTBa, Kak (pakTopa ycnexa npeAnpusaTHs B YCIOBUSAX PHIHOYHONH YKOHOMUKH

3anaun yueOHOM TUCHUIUINHEI « YnpasieHue Kauecmeom mosaposy:

— (opMHUpOBaHME YMEHUH NPOBEIEHHS HCCICIOBAHUS PE3YIbTaTOB POCCUHCKOTO H
MEXIYHApOJHOIO OIBITa MO pa3pabOTKe U BHEIPEHHUIO CUCTEMbI YIPABJICHUS KadyecTBOM (Me-
HE/DKMEHTA KauecTBa) JJIsi 00eCTeYeHNs KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH;

— PaccMOTPEHHE OCHOBHBIX IOJAXOJIOB K OCYIIECTBICHHUIO YIPABJICHUS KAa4eCTBOM Ha
BCEX YPOBHSX M CTaUSAX Pa3BUTHUS OpraHU3aLUU (IIPEIIPHUSITHS);

— W3YYCHHE HAIMOHAIBHBIX, MEXIOCYJapCTBEHHBIX, MEXIYHAPOIHBIX HOPMATHBHBIX
IPaBOBBIX aKTOB (B TOM YHCJE CTaHIAPTOB, TEXHUYECKHX DPErJIAMEHTOB M JPYrux) B cdepe
yIpaBiIeHUs KAY€CTBOM MPOAYKIIMU U TIOTy4YeHHE HABBIKOB UX IPUMEHEHHUS,

— u3ydeHue TpeOOBaHUH, MOpsAAKa pa3pabOTKU U CepTU(UKALNU CHUCTEM MEHEIKMEHTA
KayecTBa M CHUCTEM MEHEKMEHTa Oe30MacHOCTH MHUINEBON MPOAYKIMU, MPOU3BOAUMON Ha
OPEIIPUATHSIX, YYACTBYIOIIUX B LENU CO3JAaHUS MUIIEBOM MPOAYKIMHU (HA OCHOBE MPUHLUIIOB
XACCID);

— OCBOEHHE TEXHOJIOTUU pa3pabOTKU MEPONPUATUHN [0 pean3allM yIpaBJiCHUs Kaye-
CTBOM OpraHu3anuu (MpeanpusTs) u BeimonHenus paboT Mo COBEPIICHCTBOBAHHUIO (YHKIHO-
HUPOBAHHUS BHYTPEHHEH CHCTEMbl MEHEKMEHTa KauecTBa (yNpaBieHMs] KaueCTBOM) B OpraHU-
3a1uu;

— (opmupoBaHMe yMEHUI MPOTHO3UPOBAaHUS, (HOPMYJINPOBAHUS, OLIEHKH U BbIOOpa He-
00XOAMMBIX YIPaBICHYECKUX ACHCTBUIL;

— (opMupoBaHUE CITOCOOHOCTH pa3padaThIBaTh JOKYMEHTAIMIO MO KOHTPOJIO KayecTBa
IPOAYKIMH, IPU UCIBITAHUAX TOTOBBIX U3JIEIMH U JIEKTPOHHOM MOATOTOBKE TOKYMEHTOB, YZ0-
CTOBEPSIOLIUX UX KaYeCTBO;

— (opmupoBaHMe yMEHUIl BBISIBICHUS W aHAINW3a MPUYUH CHUKEHHS KauecTBa MPOIYyK-
uu (OCYLIECTBIEHUs cOOpa JAHHBIX IO MOKa3aTelsM KayecTBa, XapaKTEpU3YIOUIUM MPOaYK-
U0, BBISIBJIEHUS IPUYUH BO3HUKHOBEHUS J1€(DEKTOB, BBI3BIBAIOIINX YXY/IICHNE KaueCTBEHHBIX
Y KOJIMYECTBEHHBIX MTOKA3aTEICH MPOITYKIIUH);

— (opMupoBaHHE YMEHUH pa3pabOTKH MPEASIOKEHUN MO YCTPaHEHUIO J1e(EKTOB, BbI3bI-
BAIOLUX YXY/JIIEHHE KAYeCTBEHHBIX M KOJMYECTBEHHBIX IIOKa3aTesel MPOIyKIUH, MO Mpeay-
IIPEKIEHUIO M COKPAIIEHNIO TOBAPHBIX MTOTEPH;

— OBJIaJIEHUE METOJaMH OLIEHKH M KOHTPOJISl MoKa3aTelel KauecTBa W 0Oe30MacHOCTH,
METOJIaMU UIACHTHU(PHUKAIIIH 1JIs BBISABICHUS ONAacHOH, (haabCUPUIIMPOBAHHONW 1 KOHTpadakTHON
MPOAYKIIMH B OpraHU3aluy;

— (opMHUpOBaHME YMEHUH MPOBEIEHUS MHCIEKIMOHHOTO BBIOOPOYHOTO KOHTPOJIS CO-
OsroieHns TpeOOBaHUM TEXHUUYECKUX PEryIaMEHTOB, CTAaHIapTOB, TEXHUUYECKUX YCIOBUM;

— (opMHUpOBaHHE YMEHHMH MPOBEAECHUS MHCIEKIIMOHHBIN BHIOOPOYHOTO KOHTPOJIS YCIIO-
BUI XpaHEHHUS CHIPbsI, MAaTePHAIIOB, ONy(PaOpPHUKaTOB, KOMIUIEKTYIOUINX U3/€TI1i, TOTOBOM Mpo-
JYKIUHY;

— (QopMupoBaHNE YMEHUM OpraHU3AIMH U YIIPABICHUS 3aKYIKOW M MTOCTaBKOW TOBApOB,
OCYILIECTBJICHUS CBSI3H C IOCTABIMKAMHU.
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2. Conep:xanue THCIHUNIHHBI:

Ne
w/n HaumeHoBaHue pa3aesioB / TeM JUCUMIIJIMHBI
1 Tema 1. OcHOBHBIEC MOHATHS B 00y1acTH yrpaBiaeHus kauecTBoM npoaykiuu (YKII) u cu-
" | creM meHekMeHTa kadectBa (CMK).
2 Tewma 2. [puHtwne! 1 GyHKIUK YIPAaBICHUS KA4ECTBOM MPOAYKIIMH U CUCTEM MEHEIK-
" | MeHTa KauecTBa.
3 Tewma 3. MeToabl MEHEKMEHTA KauecTBa.
4 Tema 4. IlpaBoBoe obecrieueHue kadectBa. MexayHaponnbsie ctanaaptel MCO 9001 u
" | 1CO 9004.
5 Tema 5. Pa3zpaboTka v BHEIpeHHE CUCTEM MEHEKMEHTA KauecTBa Ha MPEANPUATUAX
6 Tewma 6. YrpaBieHue KaueCTBOM Ha Pa3IUYHBIX CTAAMIX KU3HEHHOTO IIUKJIAa TOBApPOB.
7 Tema 7. DxoHOMMKA KauyecTBa

TpynoeMkocTb 1MCHUILIMHBI cocTaBseT 4 3.e. / 144 yacoB

®opMa KOHTPOJIS — IK3AMEH

CocraBureib:
JoueHT kadeapbl ToBapHON SKCIIEPTU3BI, TEXHOJIOTUU TOPTOBIH U PECTOPAHHOT0 OM3HEca
Kpacnonapckoro ¢unuana POY um. I'.B. [Inexanosa E.H. I'y6a
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