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| OPTAHU3AIIMOHHO-METOIUYECKHWH PA3IEJ

1.1 eas AUCHMILIHHBI

Ilenpto  yueOHOW  AMCHMIUIMHBI  «JleJOBBIE  KOMMYHHKAIIMW»  SIBIIICTCS ~ Pa3BUTHE
KOMMYHHKATHBHOW KOMIIETEHTHOCTH, CIIOCOOCTBYIOIIEH YCTaHOBJICHUIO S()(PEKTHUBHBIX JIETOBBIX
CBsa3ell B TpOo(ecCHOHATbHOW NeATEeIbHOCTH; (OpMHUpPOBAHWE 3HAHWUW W YMEHHUMH, CBSI3aHHBIX C
IJIAHUPOBAaHUEM W peaju3aiued, YIpaBICHUEM HMHTEIPUPOBAHHBIMU KOMMYHHUKAIMSIMU B
OpraHu3aNusIX, OCBOCHHEM U MPUMEHEHHEM Pa3IUnIHBIX KOMMYHUKAIIMOHHBIX TEXHOJOTHUH C Y4€TOM
cdep neSTeIbHOCTH OpraHu3aIiy.

1.2 YueOHbIE 321a9YH JUCIUILIHHLI

3amayamMy JUCIUIUIMHBI SABIISIOTCS:

1. V3yueHue TEOPETHYECKHX OCHOB, CTPYKTYPhl M COJIEpKaHUs TMpoIecca JEI0BON
KOMMYHHKAIUH.

2. OOyyenne H(G(HEKTHBHBIM TEXHOJIOTHUSM B OO0JACTH JETOBBIX KOMMYHHKAIIUH IS
peau3anuu ux B rpoiecce NpodhecCHOHaTbHON NesITeIbHOCTH.

3. Pa3BuTHE HaABBIKOB JIEJIOBOH KOMMYHHKAIMH (HAIMCAHUE JCIIOBBIX IMHUCEM, MPOBEICHUE
COBEILaHUH, IPE3EeHTAINi1, BeJICHUE JIeJI0BOM Oece/Ibl, AeOBBIX EPErOBOPOB U T.1I.).

4., ®opMUpOBaHHWE CaAMOCTOSTEIBLHOTO 3(PPEKTUBHOTO KOMMYHUKATHBHOTO  CTHIISA,
CIOCOOHOCTH M HAaBBIKOB MPOAYKTUBHOTO JIEIOBOTO MOBEACHUS, PEarupOBaHUs U B3aUMO/ICHCTBUA.

1.3 Mecro aucuumimabl B crpykrype OIIOII BO (ocHoBHO#I mpodeccnoHaJbHOM
o0pa3oBaTe/ibHOI NPOrpaMMbl BbICIIEr0 0OPA30BaAHUA)

Jucnunnmna «/lenoBbie KOMMYHHUKAIIMI OTHOCUTCS K AUCHUIITIMHAM 6a30BOM YacTH y4eOHOTO
IJIaHA.

Jlns ycriemHoro 0CBOSHUS AUCIUILUIMHBI «/{eT0Bble KOMMYHUKALUWY, CTYJEHT JOJIKEH:

1. 3HaTh: OCHOBHBIC 3aKOHBI PA3BUTUSI MPHUPObI, OOIIECTBA W MBIIUICHUS ISl IPUMEHEHUS
3TUX 3HAHUM B TPOGECCHOHATIBHOW JAEATEIbHOCTH; OCHOBHBIC TIOHATUS KYJIbTYpHl pEUH,
HOPMAaTHBHBIE, KOMMYHUKATUBHbBIC, ITHYECKUE aCTIEKThl YCTHON U MUCHMEHHOW PEUH.

2. YMeTs: HUCIIOJIB30BaTh COBPEMEHHBIN MOHATHUHBIN anrmapar JISt
OCBOCHHS DJIEMEHTAPHBIX MPOGECCHOHATBHBIX HABBIKOB; UCTIOIL30BATh 3HAHUS O KOMMYHHKATHBHBIX
KauecTBaX peud B MEXKIMYHOCTHOM OOIIEHUU U MPO(ecCHOHANBHOM 1eATeNbHOCTH.

3. Bragets: HaBBIKaMU UCTIONB30BAHUS S3BIKOBBIX HOPM B OOIICHHUH.

I/IayquHe JAUCIHHITIIMHBI ((I[GJ'IOBI)IG KOMMYHUKAIUN» HGO6XOI[I/IMO JUIA HaJ'II)Hel\/'IHIGFO
HU3YUCHUS TAKUX NUCHUIIINH, KaK: ((Opl"aHI/ISaI_[I/IOHHOG IMOBCACHHUCH, ((praBJIeHI/Ie YCIOBCUYCCKNMHU

pecypcamm.

1.4 O6bem AUCHMILVIMHBI M BUAbI Y4eOHOH padoThl

Iloxka3aTean o0beMa TMCHUTINHBI Bcero yacos no ¢gopmam o0yueHunst
Ounas | 3aounas | Ouno-3aounas

OO0BbeM IUCHUILIMHEI B 3aYETHBIX €INHHUIIAX 23ET
O0BbeM IUCIUIINHEI B 4acax 72
KonTakTHasi padoTa o0y4yarommxcs ¢ 28,25 8,25 22,25
npenogasareseM (KoHTakT. yacsel), Bcero

1.AynutopHas padora (Ayna), BCero: 28 8 22
B TOM YHCIIE:

JIEKIWH, B TOM YHCJIe HHTEPAaKTUBHBIE () 14 (2) 4(2) 8(2)

nabopaTopHbIe 3aHATHUS, B TOM YHUCIIE - - -
WHTEPaKTUBHEIE ()

MPaKTHYECKUE (CEMUHAPCKUE) 3aHITHSA, 14 (8) 4(2) 14(4)
B TOM YHCJIE HHTEPAKTHBHBIC ()




2.OnexktpoHHoe o0ydeHue (DIek.) - -

3.MaauBuayanbHbIe KOHCYJIBTAIHH - -
(MK)

4. KoHrakTHas paboTa 1o 0,25 0,25 0,25
npoMexyTo4yHoi arrectauuu (Katr)

5.KoncynbTanus nepes 3K3aMeHOM - - -
(K9)

6.KonTakTHas paboTa 1o - - -
MIPOMEXKYTOUYHOM aTTECTAllUH B IEPUOJ
9K3. CECCUH, CECCUU 3a0UH. (POPMBI
00ydeHus (Karraks)

CamocTtositenpHas padora (CP). Beero: 43,75 63,75 49,75
B TOM YHCJIE:

camocrosTenbHas padota B cemectpe (CPc) 43,75 60 49,75
CaMOoCTOsITebHAS Pa0d0Ta HA KYPCOBYIO - - -
paboty

caMoCTosTeIbHas padoTa B IEPHO. - 3,75 -

3k3.ceccuu (KoHTposns)

KonrakTHas paboTa mpu NpoBEAEHUN YUYE€OHBIX 3aHATHH MO JUCLHUIUIMHE OCYIIECTBISIETCS B
COOTBETCTBHH ¢ mpukazoM MunoOpHayku Poccun ot 05.04.2017 Ne 301 «O6 yTBep»)IeHUU MOPSIIKA
OpraHu3alMK U OCYILIECTBICHHs 00pa30BaTENIbHOM AESATEILHOCTH [0 00pa30BaTEIbHBIM [IPOrpaMMaM
BbICIIET0 00pa3oBaHWsl — HporpaMMam OakaiaBpuaTa, MporpaMMaM CIEHUATUTETa, MporpaMmMam
MarucTpaTypbi».

1.5 TpeGoBaHus K pe3yJibTaTaM OCBOEHHS COJeP:KAHMS JMCIHHUILIHHBI

B pesynbpTare OCBOEHUS MUCUUIUIMHBI OOydYaromuecs MOJDKHBI 00Ja/aTh CIEAYIOIUMU
obmenpodeccrnonanbabiMu (OITK) u obmekynbrypHbiMu (OK) KoMIeTeHITSAMMY:

OK-4 cnoco0HOCThI0 K KOMMYHHKAIIUM B YCTHOH W MUCbMeHHOMH opMax Ha pycCKOM H
HHOCTPAHHOM §I3bIKAaX /ISl pelleHus] 3aJa4 MEXJINYHOCTHOIO M  MEKKYJIbTYPHOIO
B3aMMOAEHCTBUA

B pesynbrare ocBoenus komnerenunu OK-4 cTyneHT qomKeH:

1. 3naThb: crnenu@UKy YCTHBIX M NMHUCHbMEHHBIX KOMMYHHUKaIUil B /1€J0BOM cdepe, mpaBuia
MIOJITOTOBKU U BEJIEHUs IIEPErOBOPOB U JIENOBBIX Oecel B 00J1acTH MPOoPeCcCHOHATBHOMN 1€ATEIbHOCTH.

2. YMeTb: NPUMEHATh TEXHUKU 3(PPEKTHBHON HEeT0BOM KOMMYHHUKAIMM IMPU KOHTAKTE C
JICJIOBBIM TApTHEPOM; COCTABJIATH JOKYMEHThl BHEUIHEH W BHYTPEHHEH Mepenuckd B 00JacTH
npodeccOHATBHOM 1eATETbHOCTH

3. Baagerb: HaBbIKAMM YCTHOM M NHCHbMEHHOW KOMMYHMKAIUHM, O(UIUAIBHO-IEIOBBIM
CTUJIEM OOLIeHMs, HaBbIKAMU apryMEHTAllMU CBOCH TOUKM 3pEHMs MO JTUCKYCCHOHHBIM BOMpPOCaM
po¢eCCUOHATBHON IeATETLHOCTH

OK-5 cnocodHOCTBHI0 padoTATh B KOJLUIEKTHBE, TOJIEPAHTHO BOCIIPMHUMAS COLUAIbHbBIE,
ITHUYECKHe, KOH(pecCHOHA/IbHBbIE H KYJIbTYPHbIE Pa3JInYHsA

B pesynbrare ocBoenust komnereHuuu OK-5 cTyneHT 1omKeH:

1. 3HaTb: OCOOEHHOCTH COLMAIbHBIX, 3THUYECKUX, KOH(ECCHOHAIBHBIX U KYJIbTYPHBIX
pa3auyunii, BCTPEYAIOIIMXCS CPEIU YJIEHOB KOJUIEKTHBA

2. YMeTb: OpraHM30BBIBaTh BHYTPUTPYIIIIOBOE B3aMMOJEHCTBHE C YYETOM COLHUAIBHO-
KYJIBTYPHBIX OCOOCHHOCTEW, ITHMYECKMX M KOH(PECCHOHAJBbHBIX pPa3IU4YMi OTAEIbHBIX YJIEHOB
TPYIITIBI

3. Baajerb: HaBbIKAaMM B3aWMOJICHCTBHSA C KOJUIEraMH JJIsl BBIIOJHEHHUS 337ad B 00JacTu
OpraHu3anuu npodeccuoHalIbHOMN 1eATeTbHOCTH.



OIIK-4 - ciocoOHOCTBIO OCYIIECTBIISITH JEIOBOE OOIICHHE U MMyOTUYHBIE BHICTYIIICHHS], BECTH
MIEPETOBOPHI, COBEIIAHMS, OCYIIECTBISATH JEIOBYIO IEPENUCKY U MOIJIEPKUBATh JJIEKTPOHHBIE
KOMMYHHKAIUU

B pesynbraTe ocBoenust komneteHuu OIIK-4 cTyneHT nomkeH:

1. 3narp: 3Tanbl ¥ NpaBWwiIa NPOBEACHUS AEIOBOW Oecelbl; MCUXOJOTMYECKYI0 OCHOBY U
SI3BIKOBBIE CPEJICTBA IMYOJIMYHOIO BBICTYILICHUS; OCHOBBI OPraHU3allii, CTPATETHIO U CTUJIb BEJCHUS
JIETIOBBIX TIEPETOBOPOB; MPaBHJIa MOJTOTOBKH M MPOBEACHHS COBEIIAHUS; CIEIH(PUKY, BO3SMOXKHOCTH
U OTpaHHYEHUs MUCHbMEHHOW [eJI0BOM KOMMYHUKAIMU; OCOOEHHOCTH U (DYHKIUHU SIIEKTPOHHBIX
KOMMYHUKalUK

2. VYmerb: BbIOUpaTh J(PQEKTUBHBIE TAKTUKM W CTPAaTErHMH pPEYeBOrO IOBEACHHS B
KOMMYHHUKATHBHBIX CHUTYallUsiX; MPOBOJUTH COBEIAHHE, OPraHU30BaTh MyOJIWYHOE BBICTYILICHHE,
MIEPETOBOPHBINA MPOIECC, B TOM YHKCJE C HMCIOJIb30BAHUEM COBPEMEHHBIX CPEICTB KOMMYHUKAIIHH;
COCTaBJIATh JOKYMEHTbl BHYTPEHHEH U BHELIHEH MEpPEeNuCcKH; MOAJAEPKUBATh 3JIEKTPOHHYIO
KOMMYHHKAIHIO.

3. Biaaaerb: KOMMYHUKAaTHBHBIMHU HaBBIKAMH B3aUMOJICHCTBUS B JIEJIOBOM Oece/e; HaBbIKaMu
BEJICHUS COBEIIAHMs; HaBbIKAMU MyOJIMYHOTO BBICTYIICHUS; HABBIKAMH COCTABIIEHUS JOKYMEHTOB
BHYTPEHHEH U BHEIIHEH MePEnUCKU, HaBbIKaMH JIOTUYECKU BEPHOI'0, apT'yMEHTUPOBAHHOI'O U SICHOTO
MIOCTPOCHUSI MUCHbMEHHON peuu; HaBbIKaMU 3()PPEeKTUBHOTO OOIICHHS Yepe3 CPEelCTBa IEKTPOHHOM
KOMMYHHKAIUU
1.6 ®opmMbI KOHTPOJIA

Tekyiuii KOHTPOJIb (KOHTPOJIb CAMOCTOSTEIbHOM padoThl ctyneHnTa - KCP) ocymiectBisiercs
B MPOIlECCEe OCBOCHUS JUCIMILTUHBI JIEKTOPOM U MPENoJiaBaTeeM, BEAYIIMM MPAKTHUECKUE 3aHATHS
B COOTBETCTBHH C KaJICHJAPHO-TEMAaTHIECKUM IIAHOM, B 00bEME YacoB, 3aIJIAHMPOBAHHBIX B pacueTe
MeJarornyecko Harpy3KH o JUCHUILIUHE «/[e10Bble KOMMYHUKALIMK» B BHJIE CIEAYIOMUX padoT:
cobecenoBanue, 00CYXIeHHE TTOATOTOBICHHBIX K TPAKTHYECKOMY 3aHATHIO pedepaToB u 3cce, aHaIn3
JICNIOBBIX CUTYallUii Ha OCHOBE Kelic-MeTo/1a, co0eceoBaHue 10 MaTepuaiaM MyJIbTUMEaNa-IeKINH,
MPOBEPKA TECTOBBIX 33/IaHUM.

[TpoMexyTouHas aTTecTalus MPOBOJUTCS B COOTBETCTBHHM C y4eOHBIM IUTAHOM B (opme
3avera.

Pe3ynpTaThl TEKyIero KOHTPOJIS U MPOMEXKYTOYHON aTTecTaluu (GOPMUPYIOT PEHTHHIOBYIO
OIICHKY paboThl oOydaromierocss 1o TmporpamMme OakanaBpuaTta. Pacmpenenenue OaiioB mpu
(bopMHpPOBaHUN PEHUTHHIOBOM OLIEHKH pabOThl 00YYarOIIErocst OCYIIECTBIISIETCS B COOTBETCTBUU C
«IlonoxeHnemM O PEUTHUHIOBOM CHCTEME OLICHKH YCIIEBAEMOCTH M KadecTBa 3HAHWM CTYJIEHTOB B
(benepaabHOM rocy1apcTBEHHOM O10JKETHOM 00pa30BaTEIbHOM YUPEXKICHUH BBICIIETO 00pa30BaHUs
«Poccuiickuii sxonomuueckuii yausepcurer umenu I'.B. IlnexanoBa». Pacnpenenenue 6amioB no
OTAENbHBIM BHAAM pPabOT B TPOLECCE OCBOEHHUS JUCHUILUIUHBI «JleTOoBble KOMMYHUKALUN
OCYILIECTBISIETCS B COOTBETCTBUH ¢ pazzaenom VIII.

1.7 TpeboBanusi K ajantanuu y4yeOHO-MeTOANYECKOTr0 ol0ecredeHusl TUCUMILUIUHBI sl
00y4YaruuXxcsi ¢ OrpAHMYECHHBIMH BO3MOKHOCTSMU 3/10POBbSI H MHBAJIN/I0B

TpeGoBanust K ajganTauyd yY4eOHO-METOAMYECKOTO OOCCIEUYEeHHUS JUCHUIUIAHBI IS
o0Oydaromuxcsi ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBbSI U WHBAIMJIIOB OINpEACIEHBl B
«ITonmoxxennu 06 opraHu3auu 00pa3zoBaTEIHLHOTO MPOIIECcca /ISl MHBAIH/IOB U JIUI C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIME 3710poBbsi B DI'EOY BO «P3VY um. I'.B. Ilnexanosay» (http://www.rea.ru).

Habop amanTanmoHHBIX METOAOB OOY4YEHUS, MPOIEAYP TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH,
MPOMEXYTOUHOM aTTECTallMM OCYIIECTBISETCS HCXOAs U3 crnenuduueckux ocoOeHHocTel
BOCITPUSATHS, IEPEPaOOTKH MaTepraia 00 yIarOIIMMHUCS C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS
C Y4E€TOM PEKOMEHJAIUN MEIUKO-COIMATBHON IKCIIEPTU3bI, MPOTPAMMbl peaOMIINTAIIMN WHBATUIA C
y4€TOM MHJIMBUYaJIbHBIX TICUXO(PU3NYECKUX 0COOEHHOCTEH.



http://www.rea.ru/

II. COAEPX KAHUE ITPOT'PAMMBI YYEFHOM JTUCIUILINHBI

ConepxaHue TUCIMIUIMHBI «J[eJI0Bble KOMMYHUKAIIMW», ONMHMCAHHUE MOKAa3aTeliell M KPUTEPUEB OIICHWBAHUS KOMIIETCHIIMH Ha pa3IMYHBIX 3Tanax ux
dbopmupoBanus B mpouecce ocsoerust OIIOIT BO npencrasieno B Tadnuiie 1.

[Toaroroska, opraHn3anys 1 NpoBeieHHe coBelannii. CriocoObl HEHTpann3anun «OJIOKHPYIOIINX)
CUTYyallli B XO/I€ COBEIIAHUS.

[Ty6nuHOE BBICTYIICHUE: TICHXOJIOTHYECKasi OCHOBA U SI3BIKOBBIE CPeJICTBA. METOANKA U TEXHHKA
OpraHu3aIUy ITyOIMIHOTO BEICTYIUIEHHS. [IpoBeaeHne Mpe3eHTaIn.

HckyccTBO BeieHUS IENMOBBIX IEPEroBopoB. TexHUKHN 3P PEeKTHBHOM AeT0BOM KOMMYHHKAIUU MIPH
KOHTAKTE C JIEJIOBBIM MAPTHEPOM (B TOM UHCIIE, B HEOIATONPHSTHBIX CUTYAIIHSX).

[Ty6niuHOE BEICTYIUICHHE B CUCTEME JICIOBBIX KOMMYHHKAIMH. [Ipe3senTanus: nenu u BUsl.

Tabmuna 1
Hammenosanue pa3nena Conepxanne Dopmupyembie OObpa3oBaTenbHbIC
JUCTIATUTAHEI (TEMBI) KOMIIETEHINN TEXHOJIOTHH
Cemecmp 1. Pazoen 1. TeopeTuueckue acneKTsbl /1eJ10BOH KOMMYHUKAIIUH
Tema 1 [Nonsarne komMmyHUKawu. THITEI 1 BUIBI KOMMYHHEKanui. Crieninguka 1 ocHOBHEIE 3a1aun aenoBoit | OIIK-4, OK-4, Jlexnus, CaMOCTOSITENbHAS
JlemoBast KOMMYHUKAIIHSA, €€ KOMMYHHUKaImu. [IpenMeTHO-TlelieBoe coAepikaHMe MAelOBOM KOMMYyHHKarmu, cobmogeHue | OK-5 paboTa, MpakTU4ecKoe 3aHATHE
CYIIHOCTb U XapaKTePUCTHKU | (OPMaIbHO-POJIEBBIX NPUHIIMIIOB B3aUMOeUCTBHsI. KOMMYHHUKAaTHBHAsE KOMIIETEHTHOCTb. (cobGecenoanne, pedepar)
KomMmyHuKaTHBHBIE posin (MOJIENIM TIOBEICHUS ) B IIpoLiecce JesoBoro obieHns. KommyHukaTHBHAS
KyJIbTypa B J€JIOBOM OOLIECHHH.
Tema 2 CriocoObl Tiepeziaud u mpuema wuHpopMmanuu. CojpepikaHHe KOMMYHHUKAI[MOHHOTro mporecca. | OINK-4, OK-4, Jlexuus, CaMOCTOSITENbHAs
KoMMyHHKaIMOHHBIH OJeMeHTHl W JTanmbl KOMMYHHKAIIMOHHOTO Tiporecca. YcioBus d(pdektuBHOro pedeBoro | OK-5 paboTa, mpakTU4IecKoe 3aHATHE
TIpOIIECC: COMlePIKAHME, BO3JIEHCTBUS. (cobecenoBanue, pedepar)
SIEMEHTHI M STAIEL Baprepsl B KOMMYHHKALUAX: TPUYIHHBI U YCIOBUS BOSHUKHOBEHHS, IPUEMBI YCTPAHCHUS.
Tema 3 BepOanbHbie cpenctBa nenoBoro obmeHusi. JemoBoe oOmienne kak oOmeH wuHpopmanumeit. | OIIK-4, OK-4, Jlexuusi, camocTosITeTbHAS
CpencTBa IenoBoi ITcuxorexauka peun. Ctunm (MYy>KCKOHM, XKEHCKWMH) U BUIBI CIyIIaHus (MAacCUBHOE, akTWBHOE). | OK-5 pabota, mpakTU4IecKoe
KOMMYHHKAIHH [Tpuembl aKTUBHOTO CITyIIAHUSI. 3aHsTHE (coOece1oBaHueE,
OyHKIMI HeBepOaTbHBIX CPEACTB OOIICHHS: JOTIOHEHUE PEUYH, 3aMEIICHHE PEYH, PETPE3CHTAIINS aHaIU3 JICJIOBOW CUTYallny Ha
SMOLMOHANBHBIX COCTOSHUI. Poib HeBepOambHBIX CPENCTB B Tporecce OOMICHUs, WX OCHOBE Kelic-MeTo[1a, cce,
KJIacCH(UKAITHSL. TeCT 1o pazneny 1)
Cemecmp 1. Pazoen 2. TIpakTu4ecKUEe aCNEKTHI 1eJ10BOH KOMMYHHKAIIUA
Tema 4 Bunbl 1e10BbIX KOMMYHHKALUH. OIIK-4, OK-4, Jlexuusi, camocTosiTenbHAs
Y CTHBIE IeTOBEIC HdenoBast Oecema: STambl, MPHUHIUIBI W IMpaBHia mpoBeacHUs. OcoOEHHOCTH BeleHHs NenoBoi | OK-5 paboTa, mpakTHIeCcKOe
KOMMYHHKAIUH muckyccud. JlenoBas Oecena mo TenedoHy: 6a30BbIe TpaBUIIa TEICPOHHOTO OOIICHIS. 3aHsTHE (cobeceoBaHue,

aHaJIN3 JIeJIOBOM CUTyalluu Ha
OCHOBE Keic-MeTo/1a, 3cce,

pedepar)




Tema 5 Crenuduka, BO3SMOXHOCTH M OTPAHUYCHUS TTUChMCHHOM JICIIOBON KOMMYHUKAIIUH. OIIK-4, OK-4, Jlexuus, camocTosiTeNnbHAs
ITuceMeHHBIE JTICJIOBBIE BHyTpeHHI/Ie 1 BHCITHUE MMCbMEHHBIE KOMMYHUKAUHU. OK-5 pa60Ta,
KOMMYHHKAIHH BHyTpeHHss mepemmcKka: JOKIAaAHBIC, CIy)XeOHBbIE, OOBSCHUTENBbHBIE 3alUCKH W T.0.; MpaKkTHYeCKOe 3aHsTHE (3cce,
XapaKTEePUCTHKA, OCOOCHHOCTH TEKCTA. cobecenoBaHme, TECT MO
BHemHsIs mepemucka: XapakTEepUCTHKA, OCOOCHHOCTH TEKCTa, HCIOIb30BaHNWE CTaHAAPTHBIX pasneny 2)
SI3BIKOBBIX (popmyi (xnmmne). OCHOBHBIE BHABI MHCBMEHHBIX CooOmeHuil. OCHOBHBIE MPOOIEMBI
MUCbMEHHON KOMMYHHKAILIUH.
DJIeKTpOHHAsi KOMMYHHUKAIIMS: CYITHOCTh, OCOOCHHOCTH U (PYHKIHH.
Cemecmp 1. Pazoen 3. YnpaBjieHue KOMMYHUKALUSIMHU
Tema 6 3HaueHHe OpPraHM3alOHHBIX KOMMYHHKalMi B (QyHKIMOHMpoBaHUW opranm3anmu. Hanpasnenus | OIIK-4, OK-4, | Jlekuust, caMmocTOsITEIbHASL
VYnpasneHue KOMMYHUKaIM{. YTpaBieHne KOH(QIMKTaMH. OK-5 pabora,
OpraHU3aI[MOHHBIMHI CymHocTh ¥ crienudrKa STUKHY JeJIOBBIX OTHOILEHNH. DTHKA JIEJI0BOT0 OOIIEHHUS: STUYECKUE HOPMBI IpaKkTU4ecKoe 3aHATue (3cce,
KOMMYHHUKaIUIMU U MIPUHIMIBL. DTHYECKHE MPOOJIEMBI JISJIOBBIX OTHOLICHUH. MaHUITY AWK B ISIOBOM OOILEHUH, UX cobeceoBaHue, aHATU3
xapaktepucTuka. [IpaBuia HedTpanu3zauuu MaHUIYJ 1L, B3auMHoe 1o0BepUe Kak OCHOBA €JI10BOM JIeJIOBOH CUTyallui Ha OCHOBE
stukH. [lpuemsl, ctumynupymouye o0IeHNe U CO3/IaHie JOBEPUTEJIBHBIX OTHOIICHHH. Keiic-Meroja, pedepar)
Tema 7 MeXKyJIbTypHbIE pa3iuuusi B JEJOBOW KOMMYyHHMKanuu. MexkynbrypHas auddepenimanys: | OIK-4, OK-4, | Jlekuusi, caMmocTosTeIbHASL
MexkynbTypHas KOTHUTHBHBIE KOHCTaHTBl M KyJBTYpOJIOTMYECKHEe MOJAENH. B3auMocBsa3sp HanuoHansHOH | OK-5 pabora,
KOMMYHUKALHS MEHTaJILHOCTH M KOPIIOPAaTHBHOH KyJIbTYphl. HallmoHaNbHBIN STHKET JIEI0BOTO OOIICHNS. MpaKkTHYecKoe 3aHsTne (3cce,

cobeceioBaHUE IO MaTepHalaM
MYJIBTUMEIHA-JICKITHN)




II1. OBPA3OBATEJIBHBIE TEXHOJIOI'NH

B mpouecce ocBoeHHs AUCHUIUIMHBI «JlenOBBIE KOMMYHHMKAIIUM» HCIOIB3YIOTCS CIEAYIOIINE
o0pa3zoBaTeNbHbIC TEXHOJIOTUU B BU/I€ KOHTAKTHOW M CAaMOCTOSITEIbHOM paboThI:
1. CranaapTHbie MeTObI 00yUeHMHSsI:

JICKIIUH;

MPAKTUYECKHUE 3aHATHUS, HA KOTOPBIX 00CYKIAIOTCsS OCHOBHBIE MPOOJIEMBI, PACKPHIBAEMBIE B
JICKOUAX U C(I)OpMYJ'H/IpOBaHHBIC B JOMANIHHUX 3aJaHUAX,

IIMCBMCHHBIC UJIN yCTHbIe JOMAaIIHUEC 3aJaHus,

pedepar;

KOHCYJIbTALIUU MPENOJABATENCH;

TECTUPOBAHUC,

CaMOCTOATCIIbHAA pa60Ta CTYACHTOB, B KOTOPYIHO BXOJHUT OCBOCHHUEC TCOPCTHYECKOI'O
Marc€puaia, IOAIOTOBKAa K IIPAaKTUYCCKHM 3aHATHUAM, BBIIIOJHCHHUEC YKa3aHHBIX BbIIIC
MMChMEHHBIX WM YCTHBIX 33JlaHuil, paboTa ¢ TuTepaTypou.

2. MeToabl 00y4yeHHsl ¢ IPUMeHeHHeM HHTEPAKTUBHBIX (opM 00pa3oBaTeJIbHbIX TEXHOJIOTHIi:

MHTEPAKTUBHbIE JIEKIIUH (JIEKIUSA-IUCKYCCHS);

AHAJIM3 JEJIOBBIX CUTYalluid HA OCHOBE KEHC-METO/a;
CO6€CCI{OBaHI/I€ 10 MaTcpuajiamMm MYJILTI/IMGI[I/Ia-JIeKHI/II/I;
00CyXJIeHUE MTOArOTOBJIECHHBIX CTYAEHTaMH 3CCE.

IV. YAEBHO-METOJINYECKOE, TH®OPMAIIMOHHOE N

MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUE JTUCIHUIIJIMHbI

4.1 Jluteparypa

OcHoBHas juTeparypa (O):

1.

Kpusokopa E.U. [lenoBeie kommyHuKauu: YuebHoe nocooue/E.N. Kpusokopa. - M.: HUIL]
NH®PA-M, 2016. - 190c.

Pexxum moctyna:http://znanium.com/bookread2.php?book=518602

Kynaruna H. B. Jlenossie kommynukamnuu / Kynaruna H.B. - M.: By3zoBckuii yueOnuk, HUILL
NH®PA-M, 2016. - 234 c.

Pesxxum nmoctyna:http://znanium.com/bookread2.php?book=557755

[Tankosa O. B. [lenoBbie kommyHukamuu: YueObnuk / O.B. Ilankoa. - M.: By3oBckuit
yuebnuk: HUL[ MHO®PA-M, 2017. - 160 c.

Pexxum noctyma: http://znanium.com/bookread2.php?book=566178

HopmartusHo-npasoBbie nokymentsl (HII/T):

1.

Konctutyuus Poccuiickoit ®enepanunn. [Ipunsra Ha BceHapoHoM ronocoBanunu 12.12.93 (c
y4eToM TIONpaBOK, BHECEHHbIX 3akoHamu Poccuiickoil @®enepanuu o0 MoONpaBKax K
Konctutyuu Poccuiickoit denepanuu ot 30.12.2008 N 6-DK3, ot 30.12.2008 N 7-OK3, ot
05.02.2014 N 2-®K3, ot 21.07.2014 N 11-®DK3)

Pexxum noctyna: http://www.consultant.ru/document/cons_doc_LAW_28399/

I'paxxnanckuit kogekc Poccuiickoit denepannu. Yactu nepsasi, BTopasi, TPEThs U YETBEPTas.
[Tpunst NocynapcrBenHoit Jlymoit 21 oxts10pst 1994 rona: ¢ u3m. u jom. (pen. ot 16.12.2019).
Pexxum moctyna: http://www.consultant.ru/document/cons_doc LAW_5142/

Tpynosoii konexc Poccuiickoit ®@enepanuu. [lpunsar I'ocygapcrennoit Jymon 21.12.01.
Onobpen Coerom deneparuu  26.12.01 (pen. Ha OCHOBE U3MEHEHHH, BHECEHHBIX
denepanbHbIM 3aK0HOM OT 24.04.2020 N 127-D3).

Pexxum moctyna: http://www.consultant.ru/document/cons_doc_LAW_34683/



http://znanium.com/bookread2.php?book=518602
http://znanium.com/bookread2.php?book=518602
http://znanium.com/catalog.php?item=booksearch&code=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D1%8B%D0%B5%20%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%B8#none
http://znanium.com/bookread2.php?book=557755
http://znanium.com/catalog.php?item=booksearch&code=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D1%8B%D0%B5%20%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%B8#none
http://znanium.com/bookread2.php?book=566178
http://www.consultant.ru/document/cons_doc_LAW_83180/3d0cac60971a511280cbba229d9b6329c07731f7/#dst100009
http://www.consultant.ru/document/cons_doc_LAW_83181/3d0cac60971a511280cbba229d9b6329c07731f7/#dst100009
http://www.consultant.ru/document/cons_doc_LAW_158640/3d0cac60971a511280cbba229d9b6329c07731f7/#dst100009
http://www.consultant.ru/document/cons_doc_LAW_165801/3d0cac60971a511280cbba229d9b6329c07731f7/#dst100009
http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_351131/#dst100008
http://www.consultant.ru/document/cons_doc_LAW_34683/

JomonnurteabHas aureparypa ():

1. KupcanoBa M. B. JlenoBas mepenucka: y4de0.-mpakt. mocoome / M.B. Kupcanosa, H.H.
Anomuna, FO.M. AxkcenoB. — 3-¢ uzn. - M.: UHOPA-M, 2018. — 136 c¢. — (Bricmiee
obpa3oBanue: bakanaBpuar).

Pexxum moctyma: http://znanium.com/bookread2.php?book=939015

2. Kyznenos U. H. JlenoBoe obmienue. JlenoBoit aTuker: Y4ed. mocodue aiisi CTyIEHTOB BY30B /
N.H. Ky3nenos. - M.: KOHUTHU-JIAHA, 2017.- 431 c.

Pexxum noctyna: http://znanium.com/bookread2.php?book=1028716

3. IapkoB ®. U. NaTEpaKkTUBHBIC JICKTPOHHBIE KOMMYHHKAIIMK (BOZHUKHOBeHUE «YeTBepToi
BoJIHBIY) / [TlapkoB @.U. - M.: lamkoB u K, 2017. - 260 c.

Pexum noctyna: http://znanium.com/bookread?2.php?book=415250

4. bopucor B. K. Dtuka nenossix otHomenuii: Yueonuk / bopucor B.K., [lanuna E.M., [Tanos
M.U. - M.: U1 ®OPYM, HUL] UHDPA-M, 2015. - 176 c.

Pexxum moctyma: http://znanium.com/bookread2.php?book=502708

5. Twurosa JLI'. [lenoBoe oOmeHue: YdueO. mocoOue ajisi CTYJACHTOB BY30B, OOYYaIOIIUXCS IO
CHEIUaIbHOCTSM 3KOHOMHUKH U yripaBienus/JI.I'. Tutora. -M.: OHUTHU-JIAHA, 2017.-271 c.
Pexxum noctyna: http://znanium.com/bookread2.php?book=1028715

6. SI3BIK 1ETOBBIX MEXKKYJIBTYPHBIX KOMMYHHKAIMW: yueOHuK / o pexd. T.T. UepkamuHoit. - M.:
NH®PA-M, 2018. - 368 c. + [omn. marepuansl [DnIeKTpoHHBIA pecypc; Pexxum moctyma
http://www.znanium.com]. — (Bsiciiee oOpa3zoBanue: bakanaBpuar).

Pexxum noctyna: http://znanium.com/bookread2.php?book=972338
Kaprta ob6ecriedeHHOCTH NUCUUIUIMHBI Y4€OHBIMH HW3JIAHUSIMU U UHBIMH WH(GOPMAIMOHHO-
OMOIMOTEYHBIMU pecypcaMu TipecTasieHa B [Ipumoxennu 1.

4.2 llepeyeHb HH(POPMALMOHHO-CIIPABOYHBIX CHCTEM

HNudopmannonHas cipaBoYHO-TIIpaBoBas cucreMa KOHCYIbTaHT IUTIOC (JIOKaJIbHAst BEPCHs)

CrnpaBouHo-TIpaBOBasi cucreMa l'apaHT (JIOKajbHas BEpcus)

[IpaBoBast  crpaBOYHO-KOHCYJbTallMOHHAs  cucrema «Konmekcel u© 3akoHbl POy
http://kodeks.systecs.ru

@denepanbHblil  00pa3zoBaTenbHbI mopran «OkoHOMHKA Couuonoruss MeHemKMeHT» -
http://ecsocman.hse.ru

4.3 IlepedeHb 2JIEKTPOHHO- 00Pa30BaTEIbHBIX PECYPCOB

1. ObC «MH®PA-M» http://znanium.com

2. 9BC «Jlanb» KumkHas komnexknus «HxeHepHO-TeXHUYecKue Haykm» WWw.e.lanbook.com

3. ObC BOOK.ru http://www.book.ru

4. DBC «FOPAWT» https://biblio-online.ru/

4.4 Tlepeyennb npodeccHOHATBHBIX 023 TaHHBIX

ba3a nannpix Hay4noii anextponnoii oubnnorekn eLIBRARY.RU http://elibrary.ru

bubnuorpapuueckas u pedepatuBHas 6a3a TAaHHBIX Scopus
https://www.elsevier.com/solutions/scopus

baza nanasix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

baza paHHBIX cTaHgapTOoB W periaMeHToB denepanbHOr0 areHTCTBa MO TEXHUYECKOMY
perynupoBanuio U Metposioruu (Poccranmapr) http://www.gost.ru

Poccuiickuii apxuB roCyJapCTBEHHBIX CTaHIAPTOB, a TAKXKE CTPOUTENBHBIX HOPM U MPaBUII
(CHulT) u o6pasuos ropumudeckux gokymentos (PAI'C) http://www.rags.ru/gosts/2874/

baza nmanubix  «bubnmorexka  ympaBieHus» -  KoprnopaTHBHBIH —~ MEHEIKMEHT -
https://www.cfin.ru/rubricator.shtml

4.5 Ilepeyenb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOU ceTH «HTepHeT»,
HEO00XOAUMBIX /ISl OCBOCHHS TUCHUIINHBI

1. Caiir «KommbloTepHas MNOJAEpKKa y4eOHO-METOIUYECKOW JeATeNbHOCTH (uIraiay
http://vrgteu.ru
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http://znanium.com/bookread2.php?book=939015
http://znanium.com/catalog.php?item=booksearch&code=%D0%B4%D0%B5%D0%BB%D0%BE%D0%B2%D1%8B%D0%B5+%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%B8&page=4#none
http://znanium.com/bookread2.php?book=1028716
http://znanium.com/bookread2.php?book=415250
http://znanium.com/bookread2.php?book=502708
http://znanium.com/bookread2.php?book=1028715
http://znanium.com/bookread2.php?book=972338
http://ecsocman.hse.ru/
http://znanium.com/
file://///srv-app02/Документы%20КФ-РЭУ/Центр%20СИВТ/КАФЕДРАМ%20файлы%20не%20ВЫРЕЗАТЬ!!!!!!!!!!!!!!!/www.e.lanbook.com
http://www.book.ru/
https://biblio-online.ru/
http://elibrary.ru/
https://www.elsevier.com/solutions/scopus
https://patentscope.wipo.int/search/ru/search.jsf
http://www.gost.ru/
http://www.rags.ru/gosts/2874/
http://www.rags.ru/gosts/2874/
https://www.cfin.ru/rubricator.shtml
http://vrgteu.ru/

2. EnuHoe OoKHO JoCcTyma K oOpa3oBaTelbHBIM pecypcam - denepaibHas WHPOPMAIIMOHHAS
CUCTEMa OTKPBITOTO JOCTYIA K MHTETPaTbHOMY KaTaiory o0pa3oBaTeIbHBIX HHTEPHET-PECYPCOB U K
AJIEKTPOHHOU OMOIMOTEKE y4eOHO-METONMUYECKUX MaTepHaJIOB IJisi BCEX YPOBHEH 0Opa3oBaHUS:
http://window.edu.ru/

4.6 Ilepeuenb MHGPOPMANMOHHBLIX TEXHOJOTHH, HMCIOJb3yeMbIX NMPH OCYIIECTBJIEHUH
00pa30BaTeILHOIO NMpoLecca Mo JUCHUIJINHE, BKIIYas NepevyeHb MPOrpaMMHOro odecrevdeHust
OmneparmonHas cuctema Windows 10
[MTaket npuxmagasix nporpamm Office Professional Plus 2010 Rus,

AntuupycHas nporpamma Kacnepckoro Kaspersky Endpoint Securrity s 6usneca-PacmmpeHHbii
Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

4.7 TlepeyeHb Y4eOHO-METOAUYECKOr0 oOecredeHHsl JIsi CAMOCTOSITEIbHOH PadoThI
o0yuaruuxcst Mo JUCHUIJINHE

3ananus sl OpraHu3aIui CaMOCTOSTENIbHOM paboThI MPECTaBIEHBI Ha CaiiTe KOMITBIOTEPHON
noaJepKku yueOHol aedarenbHoctH KpacHomapckoro ¢unmuana POV um. I'B. Ilnexanoa B
«MeTtonuyeckoM T1MOCOOMHM MO TMPOBEACHUIO MPAKTUYECKUX 3aHATHH C  HCIIOJIB30BaHHEM
WHTEPAKTUBHBIX METOJOB OOyYEHUsS] W OpPraHU3alUd CaAMOCTOATEIbHOW pabOThD» IO JUCIMILUIMHE
«JlenoBbie KOMMYHUKaUWY. Pexxum nocryma: http://vrgteu.ru.

Pa3neu |. TeopeTnueckue acneKTsbl 1€J10BOH KOMMYHUKAIIUH
Tema 1. le10Basi KOMMYHHMKALNS, €€ CYIIITHOCTh U XapaKTePUCTUKHU
Jluteparypa: O-1-3; JI-5.
Bomnpocel 11 caMOKOHTPOJIsA
1. B uem 3akimtouaetcs crenrduka 1e10BOi KOMMYHUKALIUN?
2. HazoBuTe OCHOBHBIE IIENU U 331a4U J€TOBONM KOMMYHUKAIIHH.
3. Kakne xoMMyHHKaTHBHBIC POy (MOJEH TOBEACHUS) B TPOIECCE JEIIOBOTO 0oO0ImeHus Bol

3HaeTe?

4. B uyem cocroutr, mo Bamemy MHEHHIO, 3HAaYeHHE KOMMYHHUKAIMU B COBPEMEHHOM
MEHeKMEHTE?

5. Uem ornuyarorcsa, Ha Bam B3msii, KOMMYHUKAaTUBHBIE PECYpPChl OpraHU3alMH  OT
TPaJAUIIMOHHBIX ?

6. Yro moapazymeBaeTcsi 1Mo KOMMYHHUKATUBHOW KOMIIETEHTHOCTBIO MeHemkepa? OOocHyiTe
CBOE MHEHUE.

3agaHusA 1J151 CAMOCTOAITEILHOMH PadoThI

1. OOGocHyiiTe HEOOXOAUMOCTH COOMIOACHUS (POPMATILHO-POJIEBBIX MPUHIIUIIOB B3aUMOJEHCTBUS
B IIpoIiecce JIeI0BOH KOMMYHHKAIIHH.
HazoBuTe OCHOBHBIE THITHI U BHUbI KOMMYHI/IKaIH/If/'I.
OxapakTepu3yiTe COBpeMEHHbIE TEHACHIIUN Pa3BUTHS JEJIOBBIX KOMMYHUKAIUH.
Packpoiite conepkanre NOHITHS «KOMMYHUKATUBHASI KYJIbTYpa» B JIEJIOBOM OOILIEHUU.
PaccMmoTpuTe opranuzaniio KOMMYHHKAaTHBHOTO POCTPAHCTBA KaK OCHOBY 3((EKTUBHOCTH U
KHU3HECTIOCOOHOCTH OpPTaHU3aINH Ha TIPUMEpE.
6. IIpoananusupyiite B3aMM03aBHCUMOCTb YYaCTHUKOB JI€JIOBOM KOMMYHUKAIUH.

okrwn

TemaTuka pedeparon

KoMMmyHuKamust kKak OCHOBA JIEJIOBBIX OTHOLLIEHHUH.

Crnemnuduka ¥ OCHOBHBIE 33]]a4H JIETIOBOM KOMMYHHUKAITUH.
KoMMmyHUKaTHBHAS KyJIbTypa COBPEMEHHOTO CIICIIHAIIACTA.
CobuntoieHre HOPM sI3bIKa U KYJIbTYPBI PEUH B IETIOBOM KOMMYHHKAITHH.
KoMMyHUKaTHBHBIE MOJIETTH B3aUMOICUCTBUS JCJIOBBIX MTAPTHEPOB.

AR
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http://window.edu.ru/
http://vrgteu.ru/

Tema 2. KoMMyHUKAIIMOHHBIIH MPoIlecC: coAepPKaHue, dJIEMEHThI U ITAMbI
Jlutreparypa: O-1-3; JI-5.
Bonpoch! 111 CAaMOKOHTPOJIs

orwbpPE

HazoBuTe ocHOBHBIE CITOCOOBI NIEpeIaun U IpreMa HHGOpMaLIUU.

HazoBuTe 351eMEeHTHI KOMMYHUKAIIMOHHOTO MIPOIIeCca.

[Ipoananu3upyiiTe sTamnsl nepenadyr UHPOPMAaIIH.

KakoBpl, ¢ Bailieit TOYKH 3peHUS, OCHOBHBIE MIPUYHHBI IOTEPH U UCKAXKEHUS HHPOpMAaIiu?
B xakoMm ciyuae, mo Bamemy MHeHHIO, KOMMYHUKAIHS OyaeT 3P heKTHBHOM?

33}13]—[1/151 JUIS1 CAMOCTOATEIbHOM paﬁoTbI

1.
2.

PackpoiiTe conepkaHne KOMMYHHKAI[HOHHOIO IIpoLiecca.

Oxapakrepu3yiite 0apbepbl B KOMMYHUKAIUSX: TPHYUHBI M YCTIOBHSI BOSHUKHOBEHUS, TPHUEMBI
yCTpaHEHUsl.

OOmpsicHHUTE, KaK MPOUCXOAUT mIpolrecc oOMeHa MH(OpMaIuei ¢ ydeToM oOpaTHOM CBs3H,
1IymMa 1 JJMYHOCTHOT'O cMbiciia coobuenus. [Ipusenure cBoii mpumep.

Brienure u pacumdpyiite Ha IpeACTaBICHHOM NpuMepe 4 CTOPOHBI COOOIeHHUs (CYIIIECTBO
7iesia, OTHOILIEHUE, CAMOPACKPBITUE, IPU3BIB).

Wner nenoBoe coBemanue, ¥ pyKOBOJIUTENb OOpamiaeTcs K CBOMM Kojuteram: «5 cobpai Bac,
yBa)KaeMble KOJUIETH, 4TOOBl 00cynuTh ¢ Bamu mnpezacrosiryto NpoBEpKYy HaJIOrOBOM
WHCTIEKIIMY (PUHAHCOBBIX JOKYMEHTOB HaIIel (PUPMBI».

B uem cocrout cymectBo nena? Uro eme xorena ckaszaTh pykoBoauTenb? KakoBo ero
OTHOIIEHHE K Kosuieram? UYTo MOXKHO MPEANOJIOXKUTh Ha CTOpOHE camopacKpbiTusi? Kakos
IIPU3BIB OTHpaBUTENS HHPOpMaun?

TemaTuka pedeparon
1. OGparnast CBsI3b B JICJIOBOM KOMMYHHKAIIUH, YCIOBUS €€ 3PPEKTHBHOCTH.
2. Y6exkieHne B mporecce AeI0BOro OOIEeHHS.
3. HUcnonb3oBanue 3p(HEKTOB BOCHPUATUS B JAEJTOBOM OOLIEHUH.

Tema 3. CpeacrBa 1€J10BOii KOMMYHUKAIUH
Jluteparypa: O-1-3; I-5.
Bomnpocel 11 caMOKOHTPOJIA

1.
2.
3.

4.
5

Oxapaktepu3yiTe BepOaIbHbIE CPEICTBA J1€JI0BOM KOMMYHHKAIIHUH.

Packpoiite conepkanre MOHIATUSA «IICUXOTEXHUKA PEUM».

Kakue BbiaenstoT cTiuim U BUabl cinymanus? [IpoBenure ux cpaBHUTENbHBIN aHanu3. Kakoi
CTHJIb CITYIIAHUS XapakTepeH it Bac?

HazoBuTe npreMbl aKTUBHOTO CITYIIAHMUS.

Jaiite kiaccupuKaino HeBepOATbHBIX CPEJCTB OOIIECHHUS.

3ananus 18 CAMOCTOATEILHON PaGoThI

1.

2.

UYro, ¢ Bameil Touku 3peHus, O3Ha4yaeT «yMeHHe ciymarb»? Obnamaere nu Bbl 3THM
Ka4yecTBOM?

[lepeuncnure npasuia As roBopsiiero u ciymatomero. Kakne u3 Hux Bel He Beinonssere?
[Touemy?

[lepeuncnure cocTaBsAOIINE PEUEBOM KyIbTyphl. Kak BbI OLIEHUBAETE CBOIO KYIbTYpYy peun?
Kakune Tpy1HOCTH B 3TOM IIJTaHE UCIIBITHIBACTE?

[Ipoananu3upyiite UCIIOIb30BaHNE BaMU HEBEPOATIbHBIX CPeACTB B o01meHuH. Kakyto oleHky
Br1 uMm nagute?

B uem 3akmtouaercs, no Bamemy MHeHHIO, TPYAHOCTb HHTEPIIPETALIMN HEBEPOATbHBIX CPENICTB
KOMMYHUKaIUH?
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3ananus AJ151 aHAJKM3a 1eJI0BbIX CUTYallMii HA OCHOBe Keiic-MeToaa
Bam nipencraBiensl MUHU-cuTyanuu. [Ipoananuszupyite cUTyalyu U JauTe OTBET.

3aganue 1. YcraHoBUTE OOpAaTHYIO CBSI3b, TPOBEPHTE TOUHOCTH BOCTIPUSATHS MH(DOPMALIUN HITU
y3HANTE TOMOTHUTENbHYI0 HHPOPMAIUIO C TIOMOIIIBIO BOIIPOCOB.

1. OnuH U3 MapTHEPOB YIMOTPEOMIT KAKOE-TO HE3HAKOMOE BBIPAYKCHHUE WITH TEPMHUH.

2. T'oBopsmuil yKIOHSIETCS OT TEMBI U HE COO0IIaeT Toi nHdopmaiuu, Kotopyro Bl oT Hero
KICTE.

3. IlapTHEep CIOBHO «3allMKIMBAETCSA», MOCTOSHHO MOBTOPsS OJHO U TO ke. BaMm ke Hamo
MIPOJBUTATHCS JaJIbIIIE.

4. ITapTHEp TOJIBKO YTO IPOU3HEC HEUTO, HE OUEHB-TO COIVIACYIOIIEECS C €r0 MPEIbITyIIUMU
YTBEPKACHUSMH. BBl XOTUTE 3TO YTOUHUTb.

5. Bam xorenoch Obl y3HaTh MHEHHE TTApTHEPA O TOM, YTO Bamu ObLI0O BBICKA3aHO

6. HeBepbanbHoe moBeseHHE MapTHEpa IMOACKA3bIBACT BaM, YTO OH 00ECIMOKOEH KaKMMH-TO
Bammumu cioBamu. Bel XOTUTE paccesTb €ro COMHEHUS, ITOA03PEHUS.

7. bbL10 BBICKa3aHO HECKOJIBKO MOJ0XKEHHM, U Bbl X0THTE IpUBIeYb K HUIM BHUMAHHE.

8.IlapTHEep HE coriacuics C 4acThl0 U3 CKazaHHOro Bamu, u Bbl X0TUTE YyTOYHUTH NPUUUHY
3TOTO HEMPUSTHUS.

9. IlaptHep caenan ob1Iee yTBEPKIEHUE OTHOCUTEIBLHO 00CY)AaeMOoro Borpoca, 1 Bel xotute
MIOTOBOPUTH 00 3TOM O0Jsiee KOHKPETHO.

10. Bbl ckazany O HEKOTOPBIX MPEUMYIIECTBAX OOCYXKIAEMON HJAEH U XOTHUTE YCTaHOBUTH
00paTHYIO CBSI3b C TAPTHEPOM.

TemaTHka 3cce
1. Crunu v BUABI CIYIIAHUS: CPABHUTEIBHBINA aHAIIN3.
2. HeBepOasibHbIC KOMITOHEHTHI JCIOBBIX KOMMYHUKAIIMNA: TPOOIEMa HHTEPIIPETAIIHH.
3. B kakux cutyanusx NpuMeHsTh IPUEMbl aKTUBHOT'O CITYIIaHUS?

Pazpea |l. IlpakTnyeckue acneKThl 1eJ0BOH KOMMYHUKALMU
Tema 4. YcTHBIE 1€710BbIle KOMMYHHKAMH
Jlureparypa: O-1-3; HIIA-1-3; 1-2,4-5.
Bomnpocsl 111 caMOKOHTPOJIsSA
1. B uem 3akirouaeTcs NOJArOTOBKa K jenoBoil Oecene? Kakum mpuHUIMnaMm u npaBuiiam
HEO0OXOMMO CIIeJIOBATh IIPH MPOBEICHUN Oecenpl?

2. B uem 3akmovaercs NPUHUUNHMAIBHOE OTIMYUE HEPEIEKCUBHOTO M pedIeKCUBHOIO
cnymanua? [lepeuncnure curnanabsl oOpaTHOM CBSI3U peduiekcuBHOTrO ciyinanus. [Ipuseaure
IIPUMEPBHI.

Kakue Bompocs! ncnonb3yroTcest Bo BHelIHeM quanore? [IpuBenure npumepsl.

Kaxkwue 3rarnsl MOXKHO BBIIEIUTH B IIPOLIECCE BEACHMS IEPETOBOPOB?

[lepeuncnure ¢akTopbl, MPeIONPEENAIONIne AeHCTBEHHOCTh MYOJIMYHOTO BBICTYIIJICHHMS.
Kakue TpeGoBaHMs NPeIbIABIAIOTCA K TEXHUKE peun opaTtopa’?

6. B gem 3akmovaercs crienupuKa MpoBEISCHHS TPE3CHTAIIH?

ok w

3agaHusA 1J151 CAMOCTOAITEILHOMH PadoThI

1. OOwscauTe, MoueMy nejoBasi Oecena paccMaTpuBaeTcs Kak (hopma JIe10BOi KOMMYHUKAIIHH.

2. B uyewm 3axitoyaercss MOATOTOBKAa K MyOJWYHOMY BhICTyIUIeHMIO? Kakue TpyIHOCTH MOTYT
BO3HHUKHYTH B HY6J'II/I'—IHOM BBICTYIINICHMU U KaK UX MOXKHO Hpe)IOTBpaTI/ITI)?

3. HazoBute TtexHukH >(Q(EeKTHBHON AETOBOM KOMMYHMKALIMKM IPH KOHTAKTE C JEIOBBIM
napTHepoM. B ueM 3akirodaeTcst moAroToBKa CTOPOH K IeperoBopam?

4. CpaBHUTE NO3ULUOHHBINA TOPT ¥ EPErOBOPHI HA OCHOBE B3aMHOT0 yueTa HHTepecoB. KakoBbl
MIPEUMYILECTBA U HETOCTATKH 3TUX ABYX CTPATETUH BEICHHS NIEPETOBOPOB?
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5. Crnenyer nu HayvHATH TMPEABAPUTENBHBIM OOMEH HWH(GOpMAIMell OTHOCHTEIBHO TMO3UIUI
Y4aCTHUKOB NIEPETOBOPOB C AUCKYCCUOHHBIX BOIPOCOB? OOBIACHUTE, ITOYEMY.

6. UTto Takoe nmeperoBOpHOE MPOCTPAHCTBO U NMOYEMY BBIOpAHHOE pEUICHHE JTOJKHO HaXOUThCS
B ero pamkax? Uro siBisieTcs 1oKazareiaeM YCIEIHOCTH [1EPErOBOPOB?

3aganus 1J19 aHAJIU3a CUTYallMii HA OCHOBe Kelic-MeTona
[Ipoananu3upyiiTe CUTyaluIo U JalTe OTBET.

3anpanme 1. Kpynnas ¢upma otkpbuia ¢pumman B Ipyrom ropoje. HagansHuky otnena cobita
HOPYYHIIM OOYYHUTh CBOETO KOJUIETY IO COBITY 3TOr0 peruoHaibHOro ¢uinuana. OH Havaa yu4uTh, HO B
JMYHOM Oecesie cKa3all CBOEMY KOJUIETe, YTO €r0 3HAHUS CTOST JCHET U JICIUTHCS UMU OH HE HaMEpeH.
[lepcriekTHBBI pocTa HaYAIbHHUKA OTAENA cObITa — pyKoBoaUTENb (punmuana. OCOOCHHOCTH JTaHHOTO
npeanpusaTHs — 6osbiuas crenuduka padboTel B obsactu cobita. [Ipudem ecnu aedcTBOBATH MPOCTO
Mo pa3pabOTaHHBIM HMHCTPYKIHSAM, YXOAMT OYEHb MHOTO BPEMEHH, H3-32 MHOTOYHCIEHHBIX
pEruoHaNbHBIX 0COOEHHOCTEH.

Kakum oOpa3zom B JenoBoii Oecene Koiera MOXKET IMOJeHCTBOBATh HA HAYalbHUKA OTEINA
cObITa MOAETUTHCA CBOUMH 3HAaHUAMU ¢ HUM? BpiGepuTe n onumuTe: CTUIb OOLIEHUS, BUJ OOLLCHHUS,
paccmoTpute «3()(PEeKThI 1eTOBONM KOMMYHUKAIIHI», TOCTPOUTE TUANIOT 110 5 (hazaM J1eJI0BOi OeceIbl.

3ananme 2. [IpencraBbTe cebe, 4To B OTBET Ha Baiue npeanoxkeHue mo ueHe Bam naptHep
3asgBIsieT cuenyromee: «Bama 1iera oueHb BbICOKa. MBI BelM MEperoBOphl C ApYyroi (Gupmoil, oHu
IPOCAT MEHBILYIO CYMMY U, KPOME TOIO, MPEII0KIIN MeHbIIMe cpokn». Kak Bel oTBeTuTE Ha 3TH
BO3pakeHus?

1. Cnoco6 otrsaruBanusa. Bosznep:kuBalTech CIMIIKOM PaHO TOBOpPUTH O IeHe. CHavana
OOBSICHUTE, B YEM 3aKIIFOYAETCS T0JIh3a MPOIYKTa, M TOJIKO TIOTOM Ha3biBalTe eHy. He Toponurech
cpa3sy corjamarbces ¢ TpeOOBaHUSIMU KIIMEHTA, 3TO AenaeT Bare npeioskeHue MajloleHHbIM.

2. Cnoco0 cpaBHerns. COOTHECUTE LIEHY C MOIB301 MPOAYKTA, CO CPOKOM €T0 HKCILTyaTaluH,
C MHBIMM pacxoJlaMH KJIMeHTa: «XOTs HOBas BbIBECKA CTOMT Ha X pyOieil Oosblie, yeM Japyras, 3aTo
OHa CIYXHT B J[Ba pa3a JIOJbIIe, 3HAYUT, BBl JIOTIOJIHUTEIBHO €IIe TPU roja OyJeTe HCIBITHIBATH
yIOBOJIbCTBUE, UCIOJIB3Ys €€ B paboTe».

3. Crioco6 aenenus. «Pacmmdpyiite» 1ieny. Paznoxkure ee Ha 601ee MEIKHE COCTABIISIONIHE.

4. OOpailieHre SMOLMOHATIBHOTO XapakTepa. Yaile B3bIBaiiTe K AMOLMAM napTHepoB. [laiite
IIOHSTH, YTO OHU JOCTOMHBI TOTO, YTOOKI ITO3BOJIUTE CeO€ HEUTO OCOOEHHOE.

5. Cnoco6 mozBeneHUst UTOrOB. B mpaBoil KoJOHKe TaOIMIBI 3alHUIINTE BCE HEAOCTATKH,
KOTOpBIE MEPEUNCIINII KJIUEHT. 3aTeM BMECTe C HUM €lle pa3 MpOoaHaIU3UpPYHTe BCE JOCTOMHCTBA U
[IPEUMYIIEeCTBa BaIIEro MPEUIOKEHUS U MEePEeYHCIUTe UX B JIEBOW KoJIOHKe Tabmuisl. [locie 3Toro
CIIPOCHUTE €r0, HEYXKEJIM OH XOUYET U3-3a €IMHUYHBIX HEJOCTaTKOB OTKAa3aThCsl OT TAKOTO KOJINYECTBA
IIPEUMYIIECTB.

6. ApryMeHTHI, YKa3bIBaIOIIME HA HEOCTATKU. B Tabimiie ykakuTe 1ieHy, KOTopast ycTpanBasia
KJIMEeHTa. 3aTeM OOBSICHUTE eMy, HAJTMUMe KaKMX HEJOCTaTKOB MIIM OTCYTCTBHE KAKHX MIPEUMYIIECTB
CBsI3aHO ¢ Oosiee HU3KOM 11eHOM. [Ipu ATOM Ha3bIBaliTe HCKIIIOUAEMOE MPEUMYILECTBO, 3aUepKUBaiiTe
ero B TaliMIle KpPacHbBIM MapKepoM M KOMMEHTHpPYHTE, 4YTO O3HAuaeT OTCYTCTBHE JIaHHOTO
MIPEUMYIIECTBA.

7. CornacutenpHblil cioco0. Bo3zaepxkuBaiiTech OT CKUIOK, Mpeasaraiite uHble OecriaTHbIe
YCIIyTH.

8. Ycrynka 3a yerynky. aure Ha yCTYIKH TOJIBKO B TOM CIIydae, €Clid 00beM 3aKka3a O0IbIIon
1, €CIIU 33 3TUM 3aKa30M MOCTYIAT APyTrue, He MEHbIIHE.

9. Cnioco6 nmponaxu otianuuii. He mponaaiite uensl! IIponaBaiite Te kauecTBa, IPOAYKTHI,
JOCTUKEHHUSI, CHIIbHbIE CTOPOHBI, KOTOpble OoTiHMyaioT Bamy ¢upmy oT apyrux, Hampumep:
MHTCHCUBHOCTh YCTaHOBOYHBIX M MOHTQXXHBIX paboT; OOraTblil OMBIT, OT3BIBBI U PEKOMEHAALUHU
JIOBOJIBHBIX COTPYAHUYECTBOM ¢ BaMu mapTHEpOB; BBICOKOKa4eCTBEHHbIE KOHCYIBTAIUU U KJIACCHBIE
CMELUANNCTBI; CUCTEMaTHYeCKoe OOCIyKMBaHUE, OJM30CTh K KIMEHTY C TOYKH 3pEHHS
MECTOHAXO0XKJEHHS; OTpacieBble HOYy-Xay U T.[.
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TemaTuka 3cce

JlenoBas Oecena v qesioBast AUCKYCCUsS: OOIIUE M OTIIMYUTEIILHBIC YEPTHI.

Kak npoTUBOCTOSITH JABJICHHIO B JIEJIOBBIX NIEPErOBOpax?

Manunynsiiuu, npuMeHsieMbIe B ICJIOBBIX IIEPEroBOpax: pacrlo3HaBaHUE U HEUTpaIU3aIusl.
Kak npoBecTu ycrnemnyo npe3eHranuto?

YcoBUs yCTaHOBJICHUS YCTICITHOW TeIeOHHON KOMMYHUKAIIUN U MX aKTyaJbHOCTb.
JlenoBast O6ecena mo tenedony: kak n30exaTh omuooKk?

ocoukrwhE

Tematuka pedeparon

CtpaTteruu yCTHBIX JIETTOBBIX B3aUMOJICHCTBUH.

KoMMyHHKaTHBHBIC HABBIKH, HCIIOJIb3yEeMBIE B JIETIOBOM Oecee.

HenoBas 6ecena mo tenedony: 6a30BbIe MpaBmiIa TeIe(HOHHOTO OOIICHHUS.

Crioco0bl HeUTpaTu3auu «OJOKUPYIOIINUX» CUTYalUN B X0JI€ COBEIIaHHUS.

OcoOeHHOCTH BEJICHUS J1€JI0BOM TUCKYCCHUU.

Texnuku 3(hHeKTUBHOMN AeT0BOM KOMMYHHUKAIIUU MPU KOHTAKTE C JIEJIOBBIM ITapPTHEPOM B
HEOJIarONPUATHBIX CUTYAIIHSIX.

ocoakrwnpE

Tema 5. [IucbMeHHBbIe 1€JI0Bble KOMMYHMKALMH
Jluteparypa: O-1-3; HIIJ1-1-3; /1-1-6.
Bomnpocsl 111 cCaMOKOHTPOJIsA
1. B yem mnposBisitorcss cnenuduka, BOSMOXHOCTH W OTPAaHHYCHHS] MUCHMEHHOW JeTOBOM
KOMMYHHKAIUU?
B uem 3akitouaercs A3bIKOBOE CBOEOOpa3ne JAeI0BOM epenucKu’?
JlaiiTe XapaKTepUCTUKY BHYTPEHHUM IIMCbMEHHBIM KOMMYHUKALUSM B OpraHU3aLUu.
Kakwne TpeboBaHus NPenbsIBIAIOTCS K 0OPMIICHHIO eTTOBOTO MMHChMa?
HazoBuTe OCHOBHBIE BU/IBI JEJIOBOTO MMUChMA.

okrwmn

3aganus AJ151 CAMOCTOATEIBLHON padoThI
1. OxapakTepusyiiTe BHELIHIOIO NEPENHUCKY: 0COOEHHOCTH TEKCTA, UCIOIb30BaHUE CTAaHAAPTHBIX
S3BIKOBBIX (pOPMYII (KJIMLIE).
2. HazoBuTte OCHOBHBIE MPOOIEMBI TUCEMEHHOM JIEIIOBOW KOMMYHHKAITUH.
3. PackpoiiTe cyniHOCTh, 0COOEHHOCTH M (DYHKIIMH JIEKTPOHHOW KOMMYHHUKAIIUH.
4. Hamnumurte OTBET HAa MUCHMO-PEKIAMAIIHIO.
Bamm toBape! Obutn omydensl 25.03.08. Ilpu nmpoBepke mapTuu rpysa oka3ajioch, YTO B HEH
HET MOJHOrO0 aCCOPTUMEHTAa TOBApOB, KOTOPBIA Mbl 3aKa3blBaii B COOTBETCTBUU C KOHTPAKTOM
Ne678/93 ot 01.02.08. HecomHeHHO, mpou3ouuio HexopazymeHue. Mebl xiaeMm Bamero orera mo
3TOMY MOBOAY.

TemaTHka 3cce
1. [enoBas koMmMyHHKaIus B IHTepHET: 3a U IPOTUB.
2. HI/ICBMGHHBIG JCJIIOBBIC KOMMYHI/IKaHI/II/II COBpGMeHHBIfI B3TJISA .
3. OcHoOBHBIE MPOOIEMbl TUCHMEHHONW KOMMYHUKAIIMU: KaK HAUTU perieHue?

Pazgen I1l. YnpaBienue KOMMyHHKAIMAMHA
Tema 6. YnpasiieHHe OPpraHu3alHOHHBIMH KOMMYHHKALUSIMH
Jluteparypa: O-1-3; HIIA-1-3; 1-1-5.
Bomnpocel 11 cCaMOKOHTPOJIA
1. KakoBo 3HaYeHHE KOMMYHHKAIHHA B TIporiecce PyHKIIMOHUPOBAHUS OpTraHU3aInu?
2. Kakme sTHyeckue NPUHLMIIBI CUUTAIOTCS YHUBEPCAIBHBIMU JUISI COBPEMEHHBIX JIEIOBBIX
OTHOILLIEHUN?
JlaiiTe onpesieneHre MOHATHUS 3TUKHU J1€JI0BbIX OTHOLICHUH.
4. TlepeuncnuTe METOIBI YIIpaBiIeHHs He()OPMATLHBIMA KOMMYHHUKAIIASIMHU.

w
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5. Kakwue stndeckue mpo0aeMbl MOTYT MPOSIBUTHCS B TIPOIECCE ACIOBBIX OTHOIICHHUH?

3agaHusA 1J151 CAMOCTOAITEILHOM PadoThI

1. Ha3zoBure HanpaBiieHUs] KOMMYHUKAIIMOHHBIX [IOTOKOB B OpraHU3alMU. Y KaKUTE:
- KQKOBBI 111U HUCXOJAIIMX KOMMYHUKAIUH;
- KaKOBBI TPYAHOCTH OCYILECTBICHHS BOCXOIAUINX ITOTOKOB;
- KaKHe YIpaBJIEHYECKHE NPOLEAYpPhl COACHUCTBYIOT MOBBIEHUIO 3()PEeKTUBHOCTH
BOCXOZSAIINAX KOMMYHUKALIAH.

2. KakoBbl, mo Bamemy MHEHUWIO, MPUYUHBI YCHJICHHS BHUMAHHUSA K STHYECKOW CTOPOHE
JIeJIOBBIX OTHOILEHUH B COBPEMEHHOM 00111ecTBE?

3. MaiiTe XapaKTepUCTHKY MAHUITYJISIHSIM B JIEJIOBBIX KOMMYHUKAIIX. Ha30BUTE OCHOBHBIE
IIpaBWJIa UX HEUTPAJIN3ALNH.

4. HazoBuTe OTIUYUTEIbHBIC XapaKTEPUCTUKU HEPOPMATIHLHONH KOMMYHHUKALINH.

5. VYkaxure npuemsl, CTUMYJIHPYIOLIUE OOLIEHUE U CO3AHNE T0BEPUTEIbHBIX OTHOIIECHUH.

3aganus AJ151 aHAJIM3Aa CUTYallil HA OCHOBE Keiic-MeToaa
[Ipoananmsupyiite CUTyaluuIo U JauTe OTBET.

3aganue 1. B Tpyq0BOii KOJUIEKTHUB, I'/Ie IMEETCS KOHPIUKT MEXTy ABYMS TPYNIUPOBKAMU 110
MOBOAY BHEIpPEHUs HOBBIX ()OpM palOThl, MPHUIIE] HOBBIH PYKOBOJIWUTENH, MPHUTJAIICHHBIM CO
croponbl. Kakum obpazom emy nyuiie, mo Bamemy MHEHUIO, A€CTBOBATh, YTOOBI HOPMAIH30BATh
IICUXOJIOTHYECKUI KIIUMAaT B KOJJICKTUBE?

A. Ilpexne ycTaHOBUTh KOHTAKT CO CTOPOHHHUKaMHU HOBOI'O, HE IPUHHMMAs BCEPbE3 JOBOJIbI
CTOPOHHHUKOB CTaporo MopsiJIKa, BECTH pabOTy MO BHEIPEHUIO HOBIIECTB, BO3/ICHCTBYS HA TPOTHBHUKA
CUJIOW CBOETO MpUMeEpa U NpuMepa Jpyrux.

b. Ilpexnae Bcero momeITaThCsi pa3yOeAUTh M TPUBJIEYbL HAa CBOIO CTOPOHY CTOPOHHUKOB
MPEKHETO CTUJIS PabOThl, MPOTUBHUKOB BHEIPEHHS HOBBIX METOOB, BO3JCHCTBOBATH HAa HHX
yOEKICHUEM B IPOIIECCE TUCKYCCHH.

B. M3yunTh nepcrneKTUBbl pa3BUTUS KOJUIEKTHBA M YIJIYYIICHHUS KadyecTBa BBIITYCKAEMOU
MPOAYKIIMH, TIOCTABUTH MEPEl KOJJICKTUBOM HOBBIE MEPCIEKTUBHBIC 3a7]a4l COBMECTHOU TPYIOBOM
NEeSATEIbHOCTH, OMUPATHCS HA JIyYIIUE JOCTHXKEHHS M TPAIULIMM KOJIJIEKTHBA, HE TIPOTUBOIIOCTABIIATh
HOBOE CTapOMY.

B 3aBucHMOCTH OT TOTrO, Kakoe pelieHue OyaeT MPHUHSTO, MOCIEACTBUS KOH(PIUKTa MOTYT
nepepactd B QYHKIMOHAIbHBIE U TUCPYHKIIMOHAIBHBIC, YTO, B CBOIO OY€pEh MOXKET MOBJIHUATH Ha
BO3HHUKHOBEHHE MOCIENYIOIMUX pazHoriacuii. [[pobiaemy xenarensHo pemaTh TaKUM 00pa3oM, YTOOBI
OHa yCTpaWBaja 00€ CTOPOHBI, Ojarojapsi 4eMmy CTOPOHBI MPUOOPETYT OMBIT COTPYAHUYECTBA M
YJIY4IIaTCsl OTHOIIEHUS MEXIY JIOIbMHU.

TemaTunka 3cce
1. DTHUKO-IICHXOJOrMYECKHE MPUHLUIBI JEI0BOr0 OOIIEHUS: aKTyaJlbHOCTb B COBPEMEHHBIX
YCIIOBUSIX.
2. Drtudeckue mpoOIeMbl IEIOBBIX OTHOIIEHUH: BO3MOXKHO JIM perieHue?
VYnpasieHne KOH(QIUKTaMU B OpraHU3aIiK: IPOOJIeMbl U TyTH PELICHHUS.
4. Kak HelTpann30BaTh MAaHUMYJISIMH B I€0OBBIX KOMMYHHUKAIUSIX?

w

TemaTuka pedeparon

. Yrpasnenue HeopMaIbHIMA KOMMYHUKAIMSIME B OPraHU3aIINH.

. DTHKa U MICUXOJIOTUSI PEUEBOM J€II0BOM KOMMYHUKAIIUH.

. HpI/I‘II/IHBI BO3HHUKHOBCHUSA KOH(bJ'II/IKTOB B OpFaHI/ISaI_[I/II/I.

. CTpyKTypHBIE U MEXKINYHOCTHBIE METO/IbI YIIPABIEHUs KOH(MINKTAMHU B OPraHU3alINu.
. [IpodunakTrka 1 MpOrHO3UPOBAHUE KOH(IUKTOB B KOJIJIEKTUBE.

. BzaumHoOe 1oBepHe Kak OCHOBA JEI0BOM ITUKH.

OOk~ WN P
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Tema 7 MexkyJIbTypHasi KOMMYHHKAIUSA
Jluteparypa: O-1-3; HIIJI-1-3; 1-1-6.
Bomnpocs! 1151 cobece10BaHUs 110 MYJIbTHMeINA-JIEKIUHT
1. OxapakTepusyiiTe MUPOBBIE KYJIbTYpbl (MOHOAKTHBHbIE, I0JMAKTUBHBIE, PEAKTUBHBIE).
2. Ilpoananusupyiite ux BIMSHHUE HA JEIOBYI0 KOMMYHHUKAIIHIO.
3. Maiite xapakTepucTUKy c¢epaM MEXKYJIbTypHOH KOMMYyHHKanuu (Makpochepa u
MuKpochepa).
4. Kakoe 3Hauenue, Ha Bam B3I, HMEIOT MEXKYJIbTYpPHBIE pa3dyus B JIEJIOBOU
KOMMYHUKaIUH?
5. B yeMm mpocnexnBaeTcsi B3aMMOCBSI3b HALIMOHAIbHON MEHTAJIbHOCTH U HEKOTOPBIX aCIEKTOB
JIEJI0BOM KyJIbTYph1?
B 4em 3akimo4aroTcs 0COOEHHOCTH J1€I0BOr0 OOIIEHUS! C HHOCTPAHHBIMU MapTHEpaMu?
OxapakTepu3yiTe OCHOBHbIE MOJIENN KYJIBTYPHOM U MEXKYJIbTYPHON KOMMYHUKALIUU.
8. Kak BiusAOT 0COOEHHOCTM HAIMOHAJIBHOIO JTHKETa Ha pe3yJbTaTHMBHOCTH J€JI0OBOIO
oOmeHus?
Tematuka 3cce
1. Crnemuduka mnporecca AeI0BOi KOMMYHUKAIIUH C IPEICTABUTEISIMU PA3IMYHBIX KYJIBTYP.
BepOanbHoe MEXKyJIbTYypHOE OOIEHHUE: NMPOSBICHUE MEXKKYIbTYPHBIX PAa3IUUUi B S3bIKE U
MEHTAJIbHOCTH.
Kak n30exaTh KOMMYHUKATUBHBIX OIIMOOK IIPU KPOCC-KYJIbTYPHOM B3aUMOAEHCTBUM?
Crenduka IenoBbIX eperoBopos ¢ npeacrasutersiMu 3anana (CILIA, ctpanst EBporisr).
Crnenuduka e0BbIX IeperoBopoB ¢ npezacrasutessMu Ctpan Bocroka.
®opMyJIbl PEUEBOT0 3TUKETA B Pa3IMUHBIX KYJIbTypax: CPAaBHUTEIbHBIN aHATIU3.
@DaxTOopHl, BIUAIOINE HA KPOCC-KYIbTYPHYI0O KOMMYHUKALIUIO: CTEPEOTHIIBI, NPEAPACCYIKH,
JUCKPUMUHALINS.
8. Crneuuduka HeBepOanbHON KOMMYHUKAIIUH C IPEACTABUTENIAMU PA3HBIX KYJIbTYD.

~No

N

Noohkow

4.8 MaTepuajibHO-TeXHUYECKOE o0ecneyeHue TUCIUITHHBI

Jns  peanu3anuy  TUCHMIUIMHBL  «J{eOBbIE KOMMYHHUKAIIMHM» HCIOJIB3YIOTCS yueOHbIE
ayAUTOpUHU JUI TIPOBEJCHUS 3aHATUN JIEKIMOHHOIO THUMA, O0OOpYIOBaHHbIE MYJIbTUMEAUHHBIM
0o0opy/noBaHUEM M Y4E€OHO-HAIIAIHBIMHM IOCOOMSAMH, JUISl MPAKTUYECKUX 3aHATUN, TPYNIOBBIX U
WHJUBUIYAJIbHBIX KOHCYJIbTAIMM, TEKYIIEro KOHTPOJS M IPOMEKYTOUHOM aTTECTallMd, a TaKkKe
MOMEIIEHUsI JUIsl CaMOCTOSITENIbHOM  paboThl, OCHAIllEHHbIE KOMIBIOTEPHOH TEXHMKOW C
BO3MOYKHOCTBIO TOAKIIIOUEHHS K ceTh IHTepHeT M obecnedyeHHeM J0CTyHna B 3JIEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa30BaTENBHYIO Cpeny duauaia.

OcBocHME AMCLMIUIMHAMM JIMIIAMM C OTPAaHUYEHHBIMM BO3MOXXKHOCTSIMH  3J10POBbS U
MHBAJIUJIaMU OCYILECTBISETCS C HCIOJIb30BAaHUEM CPEACTB OOydeHHs OOLIero M CHEeLHaIbHOTO
Ha3HAYEHUS C yYETOM PEKOMEHAIUil MeIMKO-COIMaIbHOMN AKCIEPTU3bI, IPOrPaMMbl peabuIUTaLIH
MHBAJIN/A C YYETOM MHAUBUAYAIbHBIX MCUXOPU3NYECKHMX OCOOEHHOCTEH Ha OCHOBAHUU 3asiBICHUSA
CTYJICHTA.

V. TEMATUYECKHWN IJIAH U3YYEHUS TUCIUILIAHBI

TemaTuyeckuil MJIaH W3Y4YEHUS TUCHUIUIUHBI «/[enoBble KOMMYHHUKAIMW» JJIs CTYACHTOB
O04HOM (hOopMBI OOyUEHHUS TPEICTABIISACT COACPKaHUE YUeOHOW NUCIUIUIMHBI, CTPYKTYPUPOBAHHOE 110
TeMaM (pazzienaM) ¢ yKa3aHHEM YacoB M BHJIOB 3aHSATHH, KOHTAKTHON M CaMOCTOSITEIHHON PalOTHI,
(dhopmMBI KOHTpOJISI, TaOIHIA 2.
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Tabmauma 2

CamocTrosTenpHas
KonrtaktHas paboTa /KOHTaKTHBIC 9aChI *
aboTa
AyIUTOpHBIE YacHl
B T.4.MHTEpaK- Konrakr-Has
)% 0501071 Konrakt-
THUBHBIC Koncyn | pabota o
n | mpak | abo BUIya | Has pabota B KOHT- Dopmbl
B (G OpMBI /9ack bTallHs mpome-
HaumeHoBaHME pa3eiioB U TEM e ™H- pa- JIbHAS o N ce- poIb TEKYIIETro
c I nepe; JKYyTOUHOU
K qec TOp KOH- | NPOMEXYT- (bopMEI mect- | /CP B koHTpoist (KCP)
e e s JK3aM€ | aTTecTallud B
i KHE HEIE MPaKkT. | CyJlb- OYHOM pe, cec-
r K HOM, MIEPUO]T IK3.
u | 3aHsg | pabo 3aHs- | TauMs aTTecTa- yac CHIO
o i K2 ceccuy,
i THS ThI THS HK nuu, Karr
" Karmik3
u
Tema 1. JlenoBast KOMMyHUKAITUS, €€ 2 T P 6 Cobeceoosanue,
- - - - - - - urt., P. -
CYIIHOCTh U XapaKTEPUCTUKU 2 ’ pedepam
Tema 2. KoMMyHHKaIIMOHHBIH 2 2 4
- Cobeceoosaniue,
IpoLIECC: COICPIKAHUE, FTEMEHTHI U - - - - - - Jur., P. 6 - epepam
3TaIlbl pegep
Tema 3. CpencrtBa aenoBoi 2 2 4 Cobeceoosanue,
KOMMYHHMKAILAN acce, aHanu3
Y ! - - K., - - - - T, 6 - aeﬂosoi; cumyayuu
2./2 D.T. yay
Ha ocHoee Kelic-
Memooa, mecm
Tema 4. YcTHBIE OETTOBBIE 2 2 4 Cobeceoosanue,
KOMMYHHKALUN acce, aHanu3
Yy I K., Jlut., 3., .
- nJjn2 3.2 - - - - P 6 - 0e10801i cumyayuu
: ' Ha ocHoge Kelic-
Memooa, pepepam
Tema 5. [TuceMeHHBIE AETOBBIE 2 2 4 31 JIur., D., 6 Cobeceoosanue,
KOMMYHHUKAIUU ' T. acce, mecm
Tema 6. YnpaBnenue 2 2 4 Cobeceodosanue,
OpraHMu3aliOHHLIMH acce, aHanu3
p K., Jlut., 3., 9
KOMMYHHUKaIHSIMU - - 3.2 - - - - P 6 - 0€e110601l cumyayuy
: ' Ha ocHoee Kellc-
Memooa, pecpepam
Tema 7. MexkynbTypHas 2 2 e Cobecedosanue no
KOMMYHUKaIUs 4 2./1 Mot ’3 7,75 MyIbmumMeoud-
e JeKyuU, scce
Hroro: 14 14 - 28 2 8 - - - - - 43,75
3auer - - - - - - - - - - - - -
Bcero no qucnuninHe - - - 28 - - - 0,25 - - - 43,75 - 72

18




TemaTuueckuil TUIaH AUCHUIUIUHBL «/lemoBbIe KOMMYHHMKAIMU» ISl CTYJIEHTOB 3a04HOW (DOpMBI 0OydeHHUS NPEACTaBIsET COJEpXKaHHe YyueOHOI
JUCLUIUIMHBL, CTPYKTYPUPOBaHHOE 110 TeMaM (pa3zenam) ¢ yKa3aHHEM 4acOB U BUJIOB 3aHITUN, KOHTAKTHON U CaMOCTOSITEIbHON paboThl, HOpMBI KOHTPOJI,

tabmuma 3.
Tabmuma 3
CamocrosTenpHas
KonrtaktHas paboTa /KOHTaKTHBIC 9aChI *
paboTta
AyIUTOpHBIE YacHl
. ° B T.4.MHTEPaK Konrasr-
T P Nuamn | Konrakr- Has paboTa
THUBHbBIE Koncyn
a1 | mpak | mabo BU/ya | Has paboTa o IpoMe- B KOHT- Dopmbl
B (dopMmbI /9acel bTallHs 9
HaumeHoBaHME pa3eiioB U TEM e TH- pa- c 1 JIbHAs o Hepex JKYyTOUHOU ce- poiib TEKyILETro
K qec TOp . KOH- | NPOMEXYT- 3K3I;,Me aTTecTalu (bopmbl MmecT- | /CP B | xoHTpons (KCP)
e >
i KHe HBIC - « MPaKT. | CyJlb- OYHOU Hou U B IEPUOA pe, cec-
u | 3aHs | pabo 3aHA- | Tanusd | aTTecTa- ’ 9K3. yac CHIO
0 i¢ K9
H THS ThI ™S HK onu, Katt Ceccud,
u
Karmk3
u
Tema 1. JlenoBasi KOMMyHUKaIIuUs, €€ I KP 8 Koumponvnas
- - - - - - - - - UT. -
CYITHOCTH U XapaKTEPUCTUKU - i paboma
Tewma 2. KoMMyHUKallMOHHBIN - - -
- Koumponvnas
MIPOLIECC: COAEPIKAHUE, FIEMEHTHI U - - - - - - Jlut., KP 8 -
paboma
STAarbl
Tema 3. CpencTsa 1emoBoif - 2 2 Cobecedosanue,
- - - - - - Jnt.,T. 9 -
KOMMYHHKAIIUN mecm
Tema 4. YcTHBIE 1€TOBBIE 2 - 2 Koumponvnaa
- Hji2 - - - - Jlur., KP 8 - 6
KOMMYHHKAIIAN paboma
Tema 5. IlucbMeHHBIE IET0BEIE - - - Koumponvnas
- - - - - - - Jut., KP 8 -
KOMMYHHKAIAN paboma
Tema 6. YnpaBnenue - 2 2 Cobeceoosanue,
OpraHU3aI[HOHHBIMU acce, ananus
KOMMYHHUKaIHSIMU 0enogoti
K.,
- - 3./2 - - - - Jur.,9., P. 11 - cumyayuu Ha
’ ocHoge Kelic-
Mmemooda,
pepepam
Tema 7. MexkynbTypHast Koumponvuas
YALTYP 2 Jlur., KP 8 P
KOMMYHHKAIHS 2 - paboma
Hroro: 4 4 - 8 2 2 - - - - - 60 3,75
3auer - - - - - - - - - - - - -
Bcero no qucnuninHe - - - 8 - - - 0,25 - - - 60 3,75 72




Temaruueckuil TIaH TUCIUIUIMHBL «J[e7T0BbIe KOMMYHUKAIMIY ISl CTYJEHTOB OYHO-3a09HON (hOpMbI OOYUYCHHSI MPEACTABISET COJEpKaHue yu4eOHOH
JTUCHUILTMHBL, CTPYKTYPUPOBAHHOE 10 TeMaM (pa3fenaM) ¢ YKa3aHHeM 4acoB M BHUJIOB 3aHSATUH, KOHTAKTHOM U CaMOCTOSITENbHOM paboThl, GOPpMBI KOHTPOJIS,

Tabnuma 4.
Tabnuma 4
CaMocTosTeNnbHas
KonTtakTHas pab0oTa /KOHTAKTHBIC YaChI *
pabota
AyauTOpHBIE Yachl
. : B T.4.MHTEPaK- Konraxr-
o P Wnnn | Konrakr- Has paboTa
THUBHBIE Koncyn
n | mpak | mabo s (bopae! /Tacs BUIya | Has paboTta R 0 TIpoMe- B KOHT- Dopmbl
HamMmeHnoBaHme pasaenoB u TeM e TH- pa- . . P JIbHAS j3(0) Hepe JKyTOYHOU ce- posib TEKYIIETo
K qec TOp . . KOH- | MPOMEXYT- 3}(32 Mﬂe aTTecTanu (hopmbl mect- | /CP B | konTpomns (KCP)
II Kue HBIE - « MPaKT. | Cyllb- OYHOM HoM U B IIEPHOJ pe, cec-
u | 3aHf | pabo 3aHA- | TauMs aTTecTa- i 9K3. yac CHIO
o I K9
u THS TBI " THS UK nuu, Karr ceccud,
Karmks3
U
Tema 1
Cobeceoosanue,
JlenoBast KOMMyHUKaIKs, €€ CyLIIHOCTh | 2 2 - 4 - - - - - - Jut., P. 7 - ehepam
U XapaKTEPUCTUKH pegep
Tema 2 - 2 2
N - Cobeceoosanue,
KomMmyHHKanMOHHBIH npornecc: - - - - - - Jut., P. 7 - ehepam
COJIEpXKAHUE, SJICMEHTHI M ITAIIBI pepep
Tema 3 2 2 4 Cobeceoosanue,
. - - - - - - - JIut., T. 7 -
CpencTBa eJI0BOH KOMMYHUKAITUH mecm
Tema 4 2 2 4 K Cobeceoosanue,
YcTHbIE e710BbIE KOMMYHHKALUU - nJj/2 3 /’2 - - - - Jlur., D., P. 7 - acce, kelic,
) pegepam
Tema 5 ITuceMeHHBIE OETOBBIE - 2 2 Cobeceoosanue,
- - - - - - - Jut., 2., T. 7 -
KOMMYHHKAIIAA acce, mecm
Tema 6 2 2 4 K Cobeceoosanue,
YipasieHue opraHu3alMOHHbIMU - - 3 /’2 - - - - JIut., O., P. 7 - acce, Kelic,
KOMMYHUKAIUSIMUA ) pegepam
Tema 7 Cobeceoosanue
MexKyJIbTypHass KOMMYHHUKAITHS - 2 5 JIut., M., D., 775 no My1bmumeoua-
T. ! JeKyuu, scce,
mecm
Hroro: 8 14 - 22 2 4 - - - - - 49,75
3ayer - - - - - - - - - - - - -
Bcero no aucuumiinHe - - - 22 - - - 0,25 - - - 49,75 - 72




@DopMBI CAaMOCTOSITENTLHOW PaOOTHI CTYACHTOB IO IUCIUIUTHHE «/[eOBbIe KOMMYHHKAITUI)
ompeneneHbl B «METOAMYECKUX YKa3aHUSAX TI0 OpraHU3allid CaMOCTOSATEIbLHON palboThl U
MPOBEACHUIO MPAKTHUECKUX (CEMUHAPCKHUX) 3aHATUN C MCIOIb30BAHUEM HMHHOBAIMOHHBIX METOJIOB
oOy4eHus» A CTYJAEeHTOB HampaBiieHuss noarotoBkud 38.03.02 MenemxmeHT. Pexum mgocrtyrma:
http://vrgteu.ru

CoxparieHus, HCTIoNIb3yeMble B TeMaTn4eckoM IIaHe N3y4eHHs! TUCIUITINHBI, Tabauma 5

Tabmauma 5
Cokpamenue Bua padorsbl
Jur. Pabora c nureparypoit
P. IToaroroBka pedepaToB C MOCIEAYIOIIMM BBICTYIIJICHUEM Ha
MPaKTUYECKOM 3aHSITHU
T. IToaroroBka K TECTUPOBAHUIO
ni NutepakTuBHas JIEKUUS
K. AHan3 1eJI0BBIX CUTYallMi Ha OCHOBE Keilc-MeTo/1a
2. [ToaroroBka scce ¢ MOCIEAYIOUUM O0CYKICHUEM Ha
MPaAKTUYECKOM 3aHSITHU
KP KoHnTtposbHas padota
M.1. [ToaroroBka k codbeceJoOBaHHIO IO MaTepUaIaM MyJlbTUME1a-
JIEKIIUU

VI. ®OHJ OHEHOYHBIX CPEJACTB

@DoH/I OILICHOYHBIX CPEACTB IO JUCHUIUIUHE «JleloBble KOMMYHMKAIMW» pa3paboTaH B
cootBeTcTBUH ¢ TpeOboBaHusaMu [lonoxenus «O onne oneHouHbIX cpeacTB B DI'BOY BO «PDY um.
I''B. IlnexanoBa». ®OHI OIICHOYHBIX CpPEACTB XpaHUTCS Ha Kadeape, oOecreUNBAIONICH
MpEenoiaBaHue JAHHOW JTUCHUIIINHBL.

[Tnanupyembie pe3yabTaThl 00y4eHHUs CTYICHTOB 0 TUCIHUIUINHE «/]eTOBbIe KOMMYHUKAITAN
npencrasiensl B pazaene |l «Coaepkanue mporpaMmbl y4eOHON AUCIUTLITHHBDY.

TumnoBbie KOHTPOJBHBIE 33/JaHUS 110 TUCIUTIINHE «JleI0BbIe KOMMYHUKAITUN Y, HEOOXOIUMbIE
JUIS OIIEHKW 3HAHWW, YMEHUH, HaBBIKOB U (WJIM) OMbITA JEATEIHHOCTH, XapaKTEPU3YIOUIUX STaIb
(hopMHUpPOBaHMS KOMIIETEHIIMH B MPOIECCE OCBOSHUSI OCHOBHOM MPpodheCcCHOHAITBHOM 00pa30BaTeIbHOM
MPOrpaMMBbI BKJIIOYAIOT B ceO0sl:

1 JImarHocTH4yeckoe TeCTHPOBAHHE BXOJHOI0 KOHTPOJISI YPOBHS MNOATOTOBKH
o0yyaumuxcsi WJIM YPOBHSI NPOodecCHOHAIBHOW NOATOTOBKHM 00y4Yaluuxcsi B Iporecce
U3yYeHHS] CMEKHBIX TMCUMILIUH

1. TecroBblii Bonpoc 1:

VYnotpebneHue ciioBa B COOTBETCTBHUM C €r0 3HAUYEHHWEM M CTHJIMCTHYECKON NPHUHAJJIEKHOCTHIO
OTIPEAEIISAIOT HOPMBI:

a) opdorpaduueckue

0) cTUIMCTHYECKHE

B) TpaMMaTH4ECKHE

I) IEKCUYECKUE

2. Hcnoab3oBaHHe B Ppeyd TOYHBIX, SPKHX, OOpPa3HBIX CJIOB U CJIOBECHbIX 000pPOTOB
CBH/IETEJILCTBYET:

a) 0 rpaMMaTUYeCcKOi BBIPa3UTEIbLHOCTH;

0) 0 TeKCUYEeCKON BBIPA3UTEIbHOCTH;

B) 00 SMOLIMOHATIBLHOM BBIPA3UTEIBHOCTH (IKCIIPECCUBHOCTH);
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) 0 GOHETUYECKOH BBIPA3UTEIHHOCTH.

3. CTtnjb o01eHus — 3T0:

a) UHIUBUIYATHHO-TUIIOJIOTHYECKHE OCOOCHHOCTH B3aUMOCHCTBHS MEXKIY JIFOIbMU;

0) B3aUMOJICHCTBUE ABYX MJIK OoJiee JIF0CH, cocTosIIee B 0OMEeHe MEXy HUMH HHPOpMAaIHe
MO3HABATEIFHOTO XapaKTepa,

B) B3aMMOJICHCTBHUE JBYX WM OOJIee JII0JICH, HAallpaBJIEHHOE HAa 00BEIMHEHNE UX YCHIIUH C LIEJIbIO
JOCTHKEHHSI 00IIEro pe3ysIbTaTa;

r) (GOpMHUPOBAHHE HABBIKOB B3aUMOJICHCTBHUS B OOIIECTBE B COOTBETCTBHH C IPUHATHIMU HOPMaMH U
MIpaBUIIAMH.

4. Jle10Bble MAPTHEPHI HCMOJIB3YKOT OTKPBIThIE BONIPOCHI:

a) utst popMHUpOBaHUS Y TAPTHEPA 3aMHTEPECOBAHHOCTH B Pa3rOBOpE

0) 111 BBISIBJICHUS KJIFOUEBBIX MOMEHTOB O€CeIbI

B) JIUISl IPEIOCTABIICHUSI BO3MOKHOCTH BBIOOpA

I') JUIS HaIlpaBJICHUs Oecellbl B HY)KHOE PYCIIO B CJIydae OTKJIOHEHUS OT TEMbI

5. Ilepenaya BbICTYNAKIMIMM HH(OPMAIUH MIHPOKOH ayTHTOPHHU — ITO:
a) MyOJUYHOE BBICTYIUICHUE

0) JIe7I0BOE COBEIIAHUE

B) JenioBast Oecerna

I') ICJIOBBIC ITEPETOBOPHI

2 TemaTHKa KypcOBbIX padoT
KypcoBas pabora o qucnumuinae «JleoBbie KOMMYHHKAITI YI4€OHBIM IIAHOM HE TIPEyCMOTpEHA.

3 Bonpocsl k 3aueTty

Crnenuduka 1 OCHOBHBIE 3a]1a4H J1€JI0BOM KOMMYHUKAIUH.

MecTo KOMMYHUKAIIUI B COBPEMEHHBIX YITPABICHUYECKUX TEXHOJIOTHUSIX.
KoMMyHUKaTHBHBIE MOJIENH B3aUMO/IEHCTBHSI YUaCTHUKOB JE€JI0BOM KOMMYHUKAIUH.
PedeBast KynbTypa MeHeKEpa M €€ COCTABIISIONIHE.

Bunsl nenoBoro obuieHus.

3aKOHOMEPHOCTH (HOPMUPOBAHHS TIEPBOTO BIICYATIICHHS.

CtpykTypa Je0BOro o0IIeHus.

Cruinu aej1oBoro o0IeHus.

HMux Kak cpeicTBO J€JI0BOTO OOIIEHUS.

0. MexaHU3MBI M TPUHITUTIBI OOTIEHHS.

1. OGparHas cBsI3b B J1eJIOBO KOMMYHHKAILIUH, YCIOBUS €€ 3PPEKTUBHOCTH.

12. Ucnionb3oBanue 3(h(pekToB BOCHIPUATHS B IEIIOBOM OOIIECHUH.

13. KommyHHKaTHBHBIE Oapbepbl B IEIOBOM OOIIEHUH, TPUYMHBI U YCIOBUS BO3HUKHOBEHHUSL.
14. Tlpuemsbl ycTpaHEeHUs] KOMMYHUKATUBHBIX 0apbepoB.

15. Ctunu ¥ BUABI CITyIIAHUS.

16. CtpaTeruu yCTHBIX JEJIOBBIX B3aHMOJICHCTBHIA.

17. Ilenu 1 preMbl aKTUBHOTO CIIYILIAHUS B IEJIOBOM OOIIEHUH.

18. JlenoBbIe TIeperoBOPHI: MOITOTOBKA U TIPOBEICHHE.

19. ®opmupoBaHue U COBEPILIEHCTBOBAHHE MIEPETOBOPHOTO MpoIiecca.

20. [IpoBeneHME EOBBIX MIEPETOBOPOB B HEOIATOMPUATHBIX CUTYAITHIX.

21. TunuyHble OIMMOKU MPHU MPOBEICHUHU JEJIOBBIX IEPErOBOPOB

22. HanimoHabHBIE 0COOCHHOCTH BEJICHUS JICTIOBBIX IIEPETOBOPOB.

23. MaHunynsus, ee TUIbl U MPU3HAKU. 3alluTa OT MAaHUITYJISALUH.

24. Opraau3aiys ¥ MpoBeJICHNE JICTIOBOTO COBCIIAHUS.

25. MeToabl HeUTpaIu3aluy «OJIOKUPYIOIINX) CUTYallui B IPOLIECCEe COBEIaHMS.

RROoOo~NoO~wNE
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26. JlenoBas Gecena, ee PyHKIIUU U CTPYKTYpa.

27. Dramnsbl Ie10BOH Oecennl

28. Ilpe3enTanus kak Gpopma AeI0BOH KOMMYHHUKAITHH.

29. Camorpe3eHTaIus B JICTOBBIX KOHTAKTaX.

30. Crnernuduka, BO3MOKHOCTH U OTPAaHUYEHUS] MUCbMEHHOH /1€JI0BOH KOMMYHUKAIIUH.

31. BHyTpeHHNE U BHEITHUE MMCbMEHHBIE KOMMYHHKAITUH.

32. CtpykTypa 1 0hopMIICHHE JISTIOBOTO MTUChMA.

33. Buipl 1eTIOBBIX MMHCEM U UX CHEU(UKA.

34. KoH(JIUKTBI B IEJIOBBIX OTHOIIEHUSX, CTPYKTYpa U IMHAMUKA KOH(IUKTA.

35. IIpuunHbI BOBHUKHOBEHUS! KOHGIMKTOB B OpraHU3aI1u.

36. Meto bl yripaBiieHUs KOH(DIUKTAMU B TIPOIIECCE JEIIOBBIX KOMMYHHKAITHIA.

37. Turnbl KOMMYHUKAaTUBHBIX JUYHOCTEH U UX POJIb B J1€JI0BOM KOMMYHUKAIIHU.

38. DyeMeHTHI U ATarbl KOMMYHHUKAIIMOHHOTO MPOIiecca.

39. Ponp HeBepOaNbHBIX CPENICTB B MIPOLIECCE JIETOBOM KOMMYHUKAIIUU, UX KJIACCU(PUKALIUS.
40. TIpoGyiema UHTEPIIPETAIMN HEBEPOATBHBIX CPEICTB B KOMMYHUKAIIH.

41. Buapl u GyHKIMM KOMMYHHKAITMOHHBIX KaHAJIOB.

42. ®akTops! 3PPEKTUBHONH KOMMYHUKALIUH.

43. YbexaeHue B JeI0OBbIX KOMMYHUKAIIHSIX.

44. Tlcuxonornueckass OCHOBA U SI3BIKOBBIC CPEJICTBA MyOJIMYHOTO BBICTYIIICHUS.

45. YrpapneHue OpraHu3aliOHHBIMA KOMMYHUKAIIUSIMH.

46. DreKTpOHHBIE CPEICTBA COBPEMEHHON KOMMYHHKAIIHH.

47. DTU4ecKue OCHOBBI AEOBBIX KOMMYHUKAIIUH.

48. Dtudeckue nMpoOIeMbl JICTOBBIX OTHOIICHUH.

49. B3auMHOe 10BepHe KaKk OCHOBA JIEJIOBOM ITHKH.

50. ITy6imyHOE BBICTYIUICHHE B CUCTEME JISTIOBBIX KOMMYHHKAITUI: METOJMKA M TEXHUKA OPTaHHU3AIHH.
51. IlpaBuna BeneHUs JEIOBOM TUCKYCCHH.

52. Turibl 1e710BBIX KOHMINKTOB 1 KOMMYHHUKATUBHBIC TAKTUKH.

53. Texuuku 3¢ deKTUBHON 1€710BOM KOMMYHHUKAIIMH [IPH KOHTAKTE C IETIOBBIM MapTHEPOM.

54. Poab PYKOBOAUTCIIA B YCTAHOBJICHMHM W HNOAACPKAHHMU COLUAJIBHO-TIICUXOJIOTHYCCKOI'0 KinMMara

KOJIJICKTHBA.
55. 3HaueHHne OpraHU3aMOHHBIX KOMMYHUKAIMM B ()YHKIIMOHUPOBAHUN OPraHU3alNH.
56. Crioco0bl nepeiaun U npuemMa HHpopMaluu.

57. KoMMyHUKaTHBHBIE HABBIKH, UCIIOJIb3yeMbI€ B JIEJIOBOM Oecerie.

58. MexXKynbTypHbIE pa3INyus B 1€JI0BOH KOMMYHHKAIIUH.

59. B3anMoCBs3b HAIMOHATTLHONH MEHTAIBHOCTH M KOPIIOPATUBHON KYJIBTYPHI.

60. HanimoHaIBHBIN DTUKET IEI0BOTO OOIIEHMUS.

IIpakTHyeckne 3a1aHUs K 3a4eTy
1. IlpencraBbTe cebe, uro Bam mpeacrout BaxkHas jaenoBas Bcrpeva. [lepen BcTpeueit Bac Bomnyet
BOIIPOC: «A MPaBWIBHO JIM MOMMET MEHs es10Boi napTHep?» [Ipuuem Bam kaxercs, 4To OH noiMer
Bac oO6s3arensHo HeBepHO. Bl HaumHaeTre NPOTHO3UPOBATH IOCIEACTBUS, MPEIBOCXHINATH
HEMPUSTHBIE OIIYIIEHUS, YTO B Bamiem BoOOpa)kKeHHH BBICTYMAeT YK€ Kak Hen30exHas JaHHOCTb.
Kaxoit 6apbep BaM cieayeT mpeo10ieTh?

2. IlpencraBbre cebe, uTo OOCyXkmaeMas peajabHas MpodiemMa sBWIACh NPUYMHOW KOH(IIUKTA,
BO3HUKIIETO Mexay Bamu u Bamum koseroit. Uepe3 Hekoropoe BpeMs Bwl monsum, yto Bam
HEO0OXO MO TTOJIYYHTh HEKOTOPYIO OTCPOYKY B PEIIEHUU MPOOJIEMBI, B TPOTUBHOM CITydae BOSHUKHET
TYMHUKOBAsl CUTyarusl. Bl mpuxoauTe K BBIBOAY, YTO BaM HeoOXoauMo ocnabuTh HaKall CTpacTeid,
OCMBICTTUTh CUTYaIMI0. BB HaMepeHbI eiICTBOBATh COBMECTHO ¢ Bammm onmoHeHTOM, 4TOOBI MPUNATH
K ONTHMAJIbHOMY PEHIEHHUI0O U COXPAaHUTh HA MEPCHEKTHBY XOpoIllue oTHomeHus. Kakoil ctuib
MOBEJICHUS CIIeayeT BbIOpaTh Bam B nanHoOM cutyarun?
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3. Ilpoananu3upyite CleAylNyl0 cuTyauio. Kak TOJbKO pPYKOBOAUTENb BBISIBHJI KaHAIbI
pacnpocTpaHEHHUs CIyXOB B OpraHu3aluHd, TO TMEPUOJMYECKH CaM OpPraHU30BBIBA YTEUKY
nH(popMalUK yepe3 ceKpeTaps M y3HaBal O PeaKIMM Ha Hee MO KaHajllaM OOpaTHOW CBSI3U B 3TOM
cUCTeMe, Tiepe]l TeM KaK MPUHUMATH pemieHue. Takum o0pa3oM OH BBISBIISII BO3MOXKHYIO PEAKIIUIO
coTpyIHUKOB. Eciu oHa oka3biBajgach 01aronpusTHOM, OH BBITIOJIHSII HAMEUYEHHOE, €CJIU HET - 3aHOBO
00 IyMBIBAI IIJIaH JICHCTBUH.

Kakas cropona nenoBoro oOiieHus BKIo4aeT 00MeH nHpopmMaluei 1 ee moHuManue?

4. IIpoananuzupyiite cutyanuto. MaeT nenoBoe coBeliaHue, U pyKOBOJIUTENb 00paIlaeTcs K CBOUM
kosuteram: «5 cobpan Bac, yBaxkaemble KoJuierd, 4Toobl 00cyauTh ¢ Bamu mpeacTosinyto mpoBepKy
HAJIOTOBOM MHCTICKITNY (PMHAHCOBBIX JOKYMEHTOB HaIIe GupMbi».

BrigenuTe yeTsipe CTOPOHBI COOOLIEHUS (CYIIECTBO Jieja, OTHOILIEHUE, CaMOPACKPBITHE, IPU3BIB) U
OIIpEIeNINTE, KaKYI0 HHPOPMALIUIO COACPKUT CTOPOHA «CAMOPACKPBITHEY.

5. IIpencrasbre cede, uTo BeI BeneTe meperoBopsl ¢ A€I0BBIM MapTHEpoM u3 SAnonun. Ha neperoBopax
IPUCYTCTBYIOT MEHEJKEP BBICLIETO 3BEHA, AUKTYIOIIMN TaKTHKY. Kak/Iplii YiieH AMOHCKON KOMaHbI
3aJ1aeT Bonpockl B cepe cBoeil komnereHnuu. Ha kakue neranu Bam cienyer oOpaTuTh BHUMAaHUE,
4TOOBI HAUTH OCHOBY JJIs1 B3aUMOIIOHUMaHUs?

6. IlpencraBbTe cebe, uro Brl Begete meperoBopsl ¢ Ae0BbIM napTHepoM u3 ['epmanuu. M3BectHo,
YTO HeMIbl 00JanalT COOCTBEHHBIM, OCOOBIM CTWJIEM IIpOBEAEHUS INieperoBopoB. Kakum
pEeKOMEHIalusIM He0OX0IUMO CJIeI0BaTh /71l YCTAHOBIICHHUS YCIICUTHBIX JI€JOBBIX B3aUMOICHCTBUIN?

7. IlpencraBbre cebe, uTo OOCyXaaemas IpobiemMa sIBHJIACh MPUYMHOM KOH(IMKTA, BO3HHUKILIETO
Mexay Bamu m BamumMm komteroi. Yepe3 Hekoropoe Bpems Bbl MOHSIM, YTO paccMaTpuBaeMas
npobiema He CToJIb BakHa A Bac, u Bbl He XoTHUTe TpaTUTh CUIIbI HAa pellieHHe TaHHOH IpoOIeMsl.
IIpu sTOM mpoTHBOMONOKHAasE cTopoHa (Bam xomera) o6siajaeT 3HaYUTENBHO OOJIBLIEH BIAacTbIO.
Kakoii ctuib noBeneHus cienyer BelOpaTh Bam B nanHoit cutyanuu?

8. IlpencraBpTe cebe, uTo Bbl Bepere nenoBbie MeperoBophl, W Bamn mapTHep 3aHuMaeT Ooiee
BBITO/IHYIO TO3HIIMIO. JTO BEI3bIBAcT y Bac TpeBory u 4yBCTBO HeyBepeHHOCTH. MiMes erno ¢ Oomee
CHJIBHBIM TIapTHEpPOM, BBl MO)KeTe HUCIBITHIBATh COOMa3H MPUCIOCOOUTHCS K €ro B3rsaaM. UToOsl
3aIUTUTH CE0S OT ITOTO, CIEAYET. ...

9. IlpexacraBbTe cebe, uTo Bl BeneTe nenoBbie neperoBopsl, 1 Bami napTHep BeaeT ce0si J1eCTPYKTUBHO
(He HAacCTPOEH Ha KOHCTPYKTHUBHBIN JTMasor), oObsABIsET O CBOEH TBEpAOi MO3UIIUK, KpUTHKYET Bame
MPEIJIOKEHNE U CTPEMUTCS JeNlaTh TOJIbKO TO, YTO 00ECIeYMBAET MAKCUMYM €ro COOCTBEHHOM
BBITOZBI. B naHHON cuTyanuu cienyer. ...

10. Komnanus pa3mecTwiia y CBOEro MOCTaBIIMKAa HeKMH 3aka3. IloctaBmuk cooOmian, yTo Bce B
IopAaKe, pa6OTI>I BC€AYTC, a IOTOM BBIACHHUIIOCH, YTO pa60Tr,1 CIIIC HE ObLLJIM HavaTEkl. HpeI[CTaBI/ITeJ'II)
KOMIIaHUH HaMKcaj MOCTaBIIMKY CIENYIOLIEE THCHMO.

«YBaxaemas r-xa Cokomnosal

Hamieil koMnanny cTano M3BECTHO O 3aJI€pKKaxX ¢ M3TOTOBJICHHMEM 3aKa3aHHOTO HaMHM B KOMIIaHWH
«CtporiMmoHTax» ToBapa XYZ. CoriacHO JOTOBOpY, TOBap JOKEH OBITh OTTPY)KEH HaM dYepe3
MOJITOpa MECsII1a, OJJHAKO MO Halei nH(OpMAaIMK €ro MPOU3BOCTBO €IIle He HavyaTo.

Jlo HacTosiIero BpeMeHu y Hac He Obu1o mpobiieM B paboTe ¢ Baleil koMmnaHueil. Mbl yBepeHbl, 4To
CUTyallus, 10 MOBOAY KOTOPOH MbI OOpaTHIIMCH ceifuac, BbI3BaHA BIOJHE BECKMMM MPUYUHAMH.
Ckopee Bcero, Bailla KOMIIaHUS yXe pa3padoTaia miaH, KOTOPbI MO3BOJIUT YCTPAHUTh OTCTaBaHUE U
IIOCTaBUTh TOBAp TOUYHO B CPOK.
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OnHako MpoeKT, AJIsl KOTOPOTro 3aKa3aH ToBap XY Z, KpailHe BaXkKeH JiJ1s Hanel komnanuu. Ham HyxHO
OBITH a0COJIOTHO YBEPEHHBIMH B TOM, YTO TOBAp OyIET MOCTaBJICH BOBPEMsI U C JOKHBIM KQueCTBOM.
[TosTomy mpocum Bac cooOmuTh:

— B KAKOM CTaJauu JEUCTBUTEIBLHO HAXOAUTCS MPOLECC MPOU3BOACTBA U OTTPY3KU XY Z

— KOI'/Ia INIAHUPYETCs OTIPY3UTh TOBAP

— Kak KoMraHusi «CTpOMMOHTaX» IJIAHUPYET HABEPCTaThb OTCTABAHME, €CIU OHO JEHCTBUTEIHLHO
€CTb.

Mpi ObuTH OBI KpaliHe HE 3aMHTEPECOBAHBI B TOM, YTOOBI MPUMEHSTH IPEyCMOTPEHHBIE KOHTPAKTOM
cankuuu. I[losTomy Haneemcs, yTo Bamr OTBeT NpOSICHUT BCE BO3HUKILIKE BONPOCHI U CHUMET
COMHEHHUS B BO3MOKHOCTH YCIIEIIHOTO 3aBEPIICHHS IPOEKTa.

Kak BrbI cuntaere, kakyro 1ellb CTaBUII cebOe aBTOp MUchMa?

11. IIpennaraercs CIOXKUBIIASICS HA IPEIPUATHH CUTYAIUs, TPEOYIOIast OT PyKOBOAUTEIS IPUHATHS
ONEepaTUBHBIX YIpaBJICHYECKUX pemleHuil. Haiiaure BepHoe ympaBieHYECKOE pELICHHE U
apryMEHTUPYITE CBOM BBIOOD.

Brl moBecunu Ha nBepu kabuHeTa TabIMUKy «rpueM ¢ 12 gacoB». Ho Ha ciexyromuii neHp yxe B 10
4acoB K BaM BXOJUT MOJYMHEHHBIN CO CJIOBaMH, YTO y Hero cpouyHoe jaeno. Kak Bel moctynure? -
OTJIOKUTE CBOIO pabOTy B CTOPOHY U BBICTYIIAETE €r0

- HAIIOMHUTE O TAOJIMUKE HA IBEPSX U OTIOXKUTE pa3roBop 10 12 yacos

- IPEATIOKUTE KPATKO 0XapaKTEPU30BaTh CYTh JIejla U MPUMETE PEIICHUE ITOTOM

- UTHOW BapHaHT

12. BoibepuTe mpaBuiIbHBIN, Ha Bar B3risi1, BapuaHT pelieHus] B CUTyalluu U apryMEHTUPYHTE CBOM
BbIOOp. Bac HazHaumiaM pykoBoauTeNEM MO/pa3eieHus, I7ie Bbl paOOTaIN MOJIOABIM COTPYIHUKOM.
HekoTopeie mOMHAT Te BpeMeHa 1 o0palliaroTcs K BaM Ha «Th» U 110 UMeHU. UTo BhI clienaere:

- C TJ1a3y Ha IJ1a3 NOMPOCUTE KaX/10T0 U3 HUX B JajbHENIIEeM 00palaTbCs K BaM Ha «BbD» U [0 UMEHU
OTUYECTBY

- BBICK@)KeTe 3Ty NPOChOy Ha MEPBOM K€ COBELIAHUU

- COXpaHHUTE 3Ty NPUBWIETHIO U1 BETEPAHOB, PEUIMTEIBHO IMpeceKas Takylo (haMUIbSpHOCTH IS
OCTaJIHBIX

- UTHOW BapHaHT

13. TlpeacraBbTe cede, UTO BO BpeMs JA€I0BOM BCTpeud Bbl CTONKHYNHCH ¢ 0apbepoM OTpULIATENbHON
YCTQHOBKH M MOHSJIM, YTO 3TO SBJSIETCS MPENITCTBUEM K KOHCTPYKTHBHOMY 0oOmIeHH0. B mporecce
6ecenpl Bol moHsim, yto Bam nenoBoit mapTHep o0naiaeT HEraTUBHOM YCTaHOBKOW MO OTHOIIEHHIO K
OpraHu3al|y, IpeacTaBuTeNIeM KOTopoi Bel sBnseTecs.

Kak cnenyet Bectu cedst B moo0HOM cutyauun? ApryMeHTUpyWTe CBOE MHEHHUE.

- MIOTIBITATHCS MepeyOeUTh MapTHEPA, YTO Bl HE TAKOH, Kak JIpyrue

- CIOKOMHO OTHECTHUCh K HEMPUSI3HU KaK K IPOSBICHUIO HEOCBEAOMIIEHHOCTH, 3Hasl, 4To Bamu nena u
MOCTYIIKM 3aCTaBsT apTHEPAa U3MEHUTh CBOE MHEHHE

- IEPEHECTH BCTPEUy Ha APYroe BpeMs.

14. IlpencrasbTe cebe, yTo Bbl CTONKHYIUCH C MAHUITYJIALUSIMHU B I€TOBBIX KOMMYHUKAIIHSX:

1) MaHUITyASATOP C OOBOPOXKUTEIBHOM YIIBIOKOH CHOBA M CHOBA MOBTOPSIET OJIHY U TY )K€ MpPOChOY,
BBITIOJTHUTH KOTOPYIO BBl HE MOXKETE WJIM HE XOTUTE

2) MaHMIYJSATOP JTIOBEPUTENBHO COOOIIAeT O TOM, KaK IUIOXO BBICKA3alCid O BAC PYKOBOJHUTEIb WIIH
kotera. OH BO30yXZIaeT HENpHUs3Hb K «HeIoOpoKenaTeato», MOATAIKHBAas B OINpeAeleHHBIM
JNEUCTBUAM

3) MaHWMNYJSATOp MOBEPUTEIHLHO paccKa3bpiBaeT O cebe, a 3areM olpamaercss ¢ Kakou-HUOyIb
o0peMeHHUTEeTbHOM MPOCKOO0il: «S BIXKY, BB MHE TaK COYYBCTBYETE. ...BOT CIAcK0O0. . .5 TyMalo., BBl HE
OTKaXXETEeCh...»

Bamu neiictBust B Kaxa0i cutyanuu?
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15. Ilpoananu3upyite CHEayIOlyl0 cuTyanuto. Kak TOJbKO pPYKOBOJWUTENb BBISIBUJI KaHAJbI
pacnpocTpaHEHHUs CIyXOB B OpraHu3aluHd, TO TMEPUOJMYECKH CaM OpPraHU30BBIBA YTEUKY
nH(popMalUK yepe3 ceKpeTaps M y3HaBal O PeaKIMM Ha Hee MO KaHajllaM OOpaTHOW CBSI3U B 3TOM
cUCTeMe, Tiepe]] TeM Kak MPUHUMATH perieHue. TakuM o0pa3oM, OH BBISIBIISUT BO3MOXKHYIO PEAKIIHIO
coTpyIHUKOB. Eciu oHa oka3biBajgach 01aronpusTHOM, OH BBITIOJIHSII HAMEUYEHHOE, €CJIU HET - 3aHOBO
00 IyMBIBAI IIJIaH JICHCTBUH.

Kakoii Buj KOMMYHHMKAIIMK UCIIOIB30Ba] PYKOBOAUTEND B IAHHOW CUTYyaluu?

- (hopManbHBIE

- HepopMaJIbHEIE.

Hackonbko 3¢ dextuBHbl, 10 Bamemy MHEHUIO, ICHCTBUS PYKOBOAUTESA?

16. B dupme «XXX», peanusyromeld KPYIMHYH OBITOBYIO TEXHHUKY, BO3HUKIM KOH(MIUKTHBIC
B3aMOOTHOLIEHHS] MEXAY pa0OTHUKAMM OTJena M0 paboTe ¢ KIMEHTaMHM U CIIy>KObl JOCTaBKH.
CoTpyIHUKH TIEPBOTO OTAeNa, CIeAys MOKEIaHUSIM KJIMEHTOB M JIEMOHCTPUPYS TOTOBHOCTh K HX
YIIOBJIETBOPEHHIO, IPUHUMAIOT 3aKa3bl Ha JOCTABKY KYIUICHHBIX TOBAPOB Ha JOM 3aKa34MKy Oe3 yueTa
KOMIUICKTAIMM MapTHil Tpy3a U PallMOHAIBHBIX CXEM TOBapoABMKEeHUs. [IoMHUMO JOMOIHUTENBHBIX
MaTepHAbHBIX 3aTpaT, B PAJE CIydaeB ATO MPUBOAMIO K HEOOXOTUMOCTH pAaOOTHHKAM CITYXKOBI
JIOCTaBKH 3aJIepKUBATHCS Ha pabOTe CBEpX YCTAHOBIEHHOTO BPEMEHH, YTO BBI3BAJIO HEJIOBOJIBCTBO U
MIPUBETIO K KOH(DIUKTY.

YcTaHoBUTE MOCIEI0BATEIBHOCTD MPOLIEAYPHI pa3pelieHus] KOH(DIUKTHOM CUTYallid Ha COBEIIaHUU
B pupme «XXX».

17. Cykamuii pacckaszall Ha4yalbHUKY O CBOEM ITPOEKTE peopranu3anuii padboTsl otaena. HavansHuk
CHJIeTT OYEHb MPSMO, IUIOTHO YMUPAsiCh HOTAMH B TOJI, HE OCTaHABIIMBas B3IJIs/1a Ha CIyKaIleM, HO
BpeMs OT BpeMeHU noBTopss: «TakTak... na-1a...» B cepenune Oecenpl, OTKJIOHUBILNCH HAa3a/1, ONIEPEB
MoA0OPOIOK Ha JaJIOHb TaK, YTO YKa3aTeNbHBIM Mayell BBITSHYJICS BIOJb IIEKH, OH 33ayMYUBO
IIOJIUCTAJl MPOEKT co cioBaMmu: «Jla, Bce, 0 4eM Bbl FOBOPWIJIM, HECOMHEHHO, OYE€Hb MHTEPECHO, 5
MOIyMAar0 Ha/l BallTUMH MPEIJIOKESHUSIMU.

[IpoananusupyiiTe BIMSIHUE HA CIYyILATENsl OJHOBPEMEHHO CJIOB U *ecTOB. Kakue BBIBOJIBI MOYXKHO
crenare B onucaHHoOM cutyanuu? Kak Bbl cuntaere, Ha Kakyro MH(OpMAIMIO HAJ0 MOJAraThCs B
cllydae SIBHOTO pacXoKIeHMs BepOalibHOM U HeBepOanbHOM nHpopmanun?

18. IIpencraBeTe cebe, 4TO B OTBET HA Balle MPEIJIOKEHHE MO IICHE Ball MapTHEP 3asBIISCT
cnenyromee: «Bama 1eHa o4eHb BBICOKA. MBI BEIIM MEPEroBOPHI C APyrod (GUpMOH, OHH MPOCHT
MeHBHIYIO CYMMy u, KpOMe TOro, HpC}IJ’IO)KI/IJ'H/I MCHBIIINEC CpOKI/I)). KaK Bbl OTBCTHUTC HaA OTHU
BO3pakeHus?

Hcnons3yiiTe cocod oTTIrUBaHus, COCO0 «CIHIBUYAY, CTIOCOO CPAaBHEHHS.

19. TlpencraBpTe cebe, UyTO B MPOIECCE JEIOBBIX MEPEroBOpOB y Bac BO3HHMKIM pa3HOIIACHS C
JIEJIOBBIM MTAPTHEPOM.

Bo Bpemst neperoBopoB Ha ueM Bbl HacTauBaeTe? ApryMeHTUPYHTE CBO€ MHEHHUE.

- Ha COIJIAILIEHUY;

- Ha CBOEM pEIICHUH;

- Ha UCTIOJIb30BaHNUU OOBEKTUBHBIX KPUTEPUEB IIPU BEIOOPE PEIICHUS.

20. B X04€ ACIIOBOr0 COBCIIAHWA OJUH H3 YYACTHHUKOB COBCHIAHUA HE MPUHHUMACT YYACTUA B
O6CY)KJ16HI/II/I IMMOCTAaBJICHHBIX BOIIPOCOB, HE BBICKA3bIBACT CBOIO TOUKY 3PCHHSA, PACCCIAH.
Yro HCO6XOILI/IMO NpCANPUHATE PYKOBOJAUTEIIIO JJIS1 aKTUBHU3AIUN O6CY)KI[CHI/I}I HpeHHOH(eHHﬁ?

21.B X04e€ ACJI0BOI0 COBCHIAHMA OJHWH U3 YHACTHHUKOB COBCIIAHHMA KPUTUKYCT BCCX BBICTYIIAIOIIUX.

OH npuHMKAET CTAaTyC YYaCTHUKOB, HE COIJIAIIAETCS C TEM, YTO IPEAJIaraeTcs, BBICKa3bIBAeTCS
arpecCcHUBHO.
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Yto HEOOXOAMMO IPEIPHUHATH PYKOBOJIUTEIO, YTOOBI HEUTPAIM30BATh arpeccopa i OJIOKHPYIOIIYIO
CUTyaluio?

22. B 3aBepmienue Oecenpl Bl MOIBOIUTE UTOTH M PE3IOMHUPYETE JTOTOBOPEHHOCTH. JTO MO3BOJISIET
00OOIINUTE ¥ TPOSCHUTH BAXKHBIE BOIPOCHI, 3aTPOHYTHIE B Oecese, 3aKpEenHuTh TOTOBOPEHHOCTH H
MEePEUTH K CIEAYIONIEMY 3TaIly MEPErOBOPOB — 3AKIIOUYCHUIO cAeNkd. [IpuBeauTe mpuMepsl (Ha4aio
(dhpasbl) pe3tOMUPOBAHUS.

23. Ecniu Bo Bpemst Geceibl ¢ 1eJI0BBIM NapTHEPOM BBl yJIOBUIIM €10 SMOLIMH U MIOACTPAUBACTECH K €TO
SMOILIMOHAIBHOMY COCTOSIHUIO, JIMOO YCHJIMBAE€TE €ro 4yBCTBa, JIMOO CKpAlIMBACTEe WX, HAIMPaBIISSL
teyenue Oecenpl. [IpuBeaure npumeps! (Hayano (Gppasbl) SMIATHH, T.€. OTPAKEHUS IMOIUH.

24. YcranoBuTe OOpaTHYIO CBSI3b, IPOBEPHTE TOYHOCTh BOCHPUATHS HMH(OPMAIMHM WM y3HAHTE
JOTOJHUTEIbHYI0 HHPOPMAIIHIO C TOMOIIBI0 BonpocoB. Kakoii Tum Bonpocos Bel ncnone3yere?

Curyauus IIpuMepHBIE BOIIPOCHI
1. OnuH U3 [eNOBBIX MApTHEPOB YHMOTPEOMI KaKoe-TO HE3HAKOMOE
CJIOBO MJIM TEPMHH

2. 'oBopsimuii yKJIOHSIETCS OT TEMBI M HE COO0IIaeT To nHpOopMaIH,
KOTOPYIO BrI OT Hero xpere.

25. YcraHoBUTE OOpaTHYIO CBSI3b, MPOBEPHTE TOYHOCTH BOCHPHUATHS WHGOPMAIMK WM Y3HAMTE
JOTOJHUTEIbHYI0 HHPOPMAIIHIO C TOMOIIBI0 BonpocoB. Kakoii Tum Bonpocos Bel ncnons3yere?

Curyanus [IpumMepHBIe BONIPOCHI
1. Bam xotenock Obl y3HaTh MHEHHE JICJIOBOTO MAapTHEpPA O TOM, YTO
Bamu Ob110 BBICKA3aHO.
2 HesepOanbHOe MOBeeHNE AEIOBOTO MapTHepa MoJCKa3biBaeT Baw,
4TO0 OH oOecnokoeH Bammmu cinoBamu. Bbl XOTHTE paccedarb ero
COMHCHH, TIOOAO3PCHUS.

26. YcraHOBUTE OOpaTHYIO CBSI3b, MPOBEPHTE TOYHOCTH BOCTIPHUATHS WHGOPMAIMK WU Y3HAiTe
JOMOJTHUTEIbHYIO MH(OPMAIUIO C MOMOIIIBI0 BonpocoB. Kakoii Tun BonpocoB Brl ucnons3yere?

Cutyanus ITpumepHbIe BOIPOCHI
1. JlenoBoii mapTHEp HE cOIJIaCWiCS C 4YacThlo HH(pOpMaLuH,
npeacTaBieHHo Bamu, u Bbl X0TUTe yTOUHUTH NIPUUUHY HECOTIIACHS.
2. JlenoBoii mapTHEp BhIpa3mi 00IIEee YTBEPKIACHUE IO 00CYKIaeMOit
Teme U Bl xoTuTe 00CyIuTh 3T0 6051€€ KOHKPETHO.

27. YcTtaHOBUTE OOpaTHYIO CBSI3b, MPOBEPHTE TOYHOCTH BOCTIPUATHS WHGOPMAIMK WU Y3HaiTe
JONOJTHUTEIbHYIO MH(OpMaIIo ¢ moMoIbto BonpocoB. Kakoii Tun BonpocoB Brl ucnons3yere?
Curyanus [IpuMepHBIE BONIPOCHI

1. JlenoBoii mapTHEp TOJBKO YTO MPOU3HEC HEUTO, HE COTIACyIOIeecs
C €r0 IpeabIAYINMH YTBEPKACHUAMU. BBl XOTUTE 3TO YTOYHHUTB.

2. Bbl cka3anum 0 HEKOTOPBIX NMPEUMYIIECTBaX OOCYXIaeMON uien U
XOTUTE YCTAHOBUTH OOPATHYIO CBSI3b C JIEJIOBBIM MAPTHEPOM.

28. Bac He1aBHO Ha3HAYMIIN PyKOBOJIUTENIEM TPYIOBOTO KOJUIEKTHBA, B KOTOPOM BBI HECKOITBKO JIET OBLTH
psnoBbiM coTpynHukoM. Ha 8 vacoB 15 muuyT Bbl BbBBaiM Kk cebe B KaOMHET MOIYMHEHHOTO IS
BBISICHEHUS TIPUYMH €r0 YacThIX OIMO3JaHUN Ha paboTy, HO CaMU HEOXHJAHHO OIO3JaJd Ha 15 MUHYT.
IlounHEHHBIN e TIPULLIEN BOBpeMs U xK1eT Bac.

Kak Br1 Haunete Gecemy nmpu BcTpeue?
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- HE3aBUCHUMO OT CBOETO OTIO3/IaHUS CPa3y ke MmoTpedyere 00bsICHEHUI 00 OMO3IaHMsIX Ha paboTy;

- I3BMHUTECH NIepe]] HUM U HauHeTe Oeceny;

- I03/I0POBAETECh, O0BACHUTE MPUUMHY CBOETO OIO3/IaHUs U cIpocuTe ero: «Kak Bbl JyMaeTe, 4TO MOXKHO
OXKHU/IaTh OT PYKOBOJUTEIS, KOTOPBIHN TaK e YacTO OMa3/bIBACT, Kak U Bbi?»;

- oTMeHuTe Oecelly U MepeHeceTe ee Ha IPYroe BpeMms;

- NHOU BapUaHT.

29. Mexay IByMSI BBICIIMMH TIOAYMHEHHBIMH (KOJUIETaMH) BO3HUK KOH(IMKT, KOTOPBIA MEIIaeT UM
yeremHo pabotars. Kaxaplii u3 HUX B OTAENbHOCTH obpamaics k Bam ¢ mpocbOoii pazoOpatbes u
MOJI/IEPKATh €r0 MO3UIIHIO.

Bri6epute 1 000cHyiiTE CBOI BapHaHT MOBECHHS B 3TOH CUTYALMH:

- pecedb KOH(MIUKT Ha paboTe, a KOH(MIMKTHbIE B3aMMOOTHOIICHHUS! TOPEKOMEH/I0BaTh Pa3pelInTh B
HeCITy)KeOHOE BpeMs;

- IOIPOCHUTH Pa3zo0paThesi B KOHGIIMKTE CIEIUAIMCTOB JJA0OPATOPUH COIIMOIOTUYECKUX UCCIEIOBAaHUM TN
JPYroro NmoJpa3/ieieHus CIy>KObI YIIPaBICHUS IEPCOHATIOM, B YbH (DYHKIIMH 3TO BXOJUT;

- JIMYHO TIOMBITAaThCsl Pa300paTbcs B MOTUBAX KOH(DIMKTa M HAWTH MPHEMIIEMbIH Ui 00EUX CTOPOH
BapHaHT IPHUMHUPECHUS;

- BBISICHUTD, KTO U3 YWICHOB KOJUICKTHBA SIBIISICTCS] aBTOPUTETOM JJIs1 KOH(IIMKTYIOIIUX COTPYIHUKOB, U
MIOMBITATHCS Yepe3 Hero BO3/ICHCTBOBAThH HA HUX.

30. PykoBoauTeNb OpraHU3aiii MOpyvYaeT CBOEMY 3aMECTUTEINIO MOATOTOBUTH 3aceIaHne KOJUICTHH
[0 BOINPOCY, KOTOpbIM TOT Kypupyer. HakaHyHe 3acemaHusi pyKOBOIUTENIb PE3KO KPUTHUKYET
MPOJICJIAHHYI0 paboTy W TpeOyeT BHECTH KapJIWHAIBHBIC HM3MEHEHUS B IOBECTKY JHSA, KPYT
MPUTJIAIIEHHBIX JUI U T. [I.

OrueHuTe CUTYaIMIo U JaiTe IporHo3. YTo MOKHO MOCOBETOBATH JEHCTBYIOIIUM JUIIaM?

4 TunoBble 3a1aHUA K MPAKTHYECKHM (CeMHUHAPCKUM) 3aHATUIM
Bomnpocs! 1151 cobecenoBanust
Tema 4. YcTHbBIE 1eJ10Bble KOMMYHHKAIIMU

1. B uem 3akirodaeTcss MOJArOTOBKa K JenoBoi Oecene? Kakum mpuHIMDAM W NpaBUiiaMm
HEOOXOMMO CJIeJIOBaTh Npu TpoBeAeHUU Oecenpl? HazoBute stambl fenoBod Oecenpl u
«IIpaBUIIbHBIE JIEOIOTHI €€ Havaja.

2. TlpoBeauTte CpaBHUTEIBHBIA aHAIN3 JICTOBOM Oecenbl M AeOBOM aucKyccun. KakoBbl o0mme
U OTJIMYMTENbHBIE YePThl JAHHBIX (GOPM J1eT0BOM KOMMYHHMKAIIUN?

3. Maiite 00muIy0 XapakTepUCTHKY COBEIIAHUIO KaK (hopMe JeoBoi KOMMyHUKanuu. HazoBure
IpaBujIa IpoBeieHus coBellanus. [lepeurcaure OJI0KUPYIOIIME POJIU YYACTHUKOB COBEILIAHHS
Y CIOCOOBI X HEUTpaTU3alluU.

4. Tlepeuncnute GakTopbl, MpeIONpeeNsonue AeHCTBEHHOCTh MYOJINYHOIO BBICTYIUICHHS.
Kakue TpeboBanust NpebsIBISIOTCS K TEXHUKE peuu opaTopa? B ueM 3akirodaercs moAroToBKa
K IMyOJUYHOMY BbICTYIUIeHUIO? Kakue TpyTHOCTH MOTYT BO3HUKHYTh B ITyOJIMYHOM BBICTYII-
JeHHWH W KaK MX MOYKHO MpenoTBpatuth? B uem 3akimrodaercss crnennpuka MpOBEICHHUS
MpEe3eHTALNH?

5. HazoBute TtexHukH >(PQPEKTHBHON METOBOM KOMMYHHMKAIIMM TPH KOHTAKTE C JEIIOBBIM
napTHepoM. B yeM 3akirogyaercst MOAroToBKa CTOPOH K JI€JI0BBIM NeperoBopam? Kakue 3tamnsl
MO>KHO BBIJICJIUTH B [TPOLIECCE BEICHUS [IEPETOBOPOB?

6. CpaBHHTE NO3UIIMOHHBIN TOPT M IEPErOBOPHI HA OCHOBE B3aMMHOT'0 y4eTa HHTepecoB. KakoBbl
MPEUMYIIecTBa M HEJAOCTATKH ITHX JIBYX CTpPATETHil BeJCHUs TeperoBopoB? Uro sBuseTcs
[IOKAa3aTeJIEM YCIEIIHOCTH NIEPETOBOPOB?

TemarTuka pedeparos, 3cce

1. Crparerun yCTHBIX JI€JOBBIX B3aMOICHCTBHIA.
2. KoMMyHUKaTHBHBIE HaBBIKH, UCIIOJIL3YEMbBIC B JEIIOBOM Oecere.
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3. JlemoBas Gecena u 1emoBast JUCKYCCHS: OOIIME U OTIIMYUTEIILHBIC YEPTHI.
4. Kak npoTUBOCTOSTH JABJICHUIO B JIEJIOBBIX MEperoBopax?

5 TunoBble 3aJaHUs] K HHTEPAKTHUBHBIM 3aHITUAM
3aaHus K MHTEPAKTUBHOM JIEKIIUM 110 TeMme 4. Y CTHbBIE J1eJI0Bble KOMMYHUKALMHU
Bomnpocsl qus nuckyccun
1. BiusHMe KOMMYHUKATHUBHBIX HABBIKOB Ha Pe3yJbTaTUBHOCTD JIETIOBOM Oecebl.
2. JlenoBas Oecena u eyoBasi TUCKYCCHS: B U€M CXOACTBO U OTIHYHE?
3. JlemoBoe coBemaHue: pEIICHHE NpoOJeM WM TpaTa BpPEeMEHH? YCIOBUS YCIEIIHOTO
MIPOBEACHUS JCJIOBOTO COBEIIAHUSI.
4. Tlo3uIMOHHBIN TOPT WJIM IEPETOBOPHI HA OCHOBE B3aMMHOI'0 y4eTa HHTEPECOB: KaKyI0 M3 ATHX
JBYX CTpaTeruil BEJCHUS MEPErOBOPOB BBIOPATH?

3agaHus K MPAKTHYECKOMY 3aHSITHIO M0 TeMe 4. YCTHbBIE 1eJ10Bble KOMMYHUKAIIUH

IIpumep 3axaHus 1J151 AaHAJIU3A 1€JIOBBIX CUTYallMil HA OCHOBE Keiic-MeToa

YcTraHoBUTE 00paTHYIO CBSI3b, POBEPHTE TOYHOCTh BOCHIPHUATHA MH(OPMAIMU WM y3HAKTEe
JOTIOTHUTENBHYIO HH(OPMALIKIO C TOMOIIBIO BOIPOCOB.

OnuH U3 MapTHEPOB YIOTPEOUIT KaKOe-TO HE3HAKOMOE BBIPAXKCHHUE HIIM TEPMUH.

["oBopsIuii yKIOHSETCS OT TeMbl U HE coolmaeT Toi nHpopManuu, KoTopyro Bbl oT Hero
KJIeTe.

[TapTHEp TOJNBKO YTO MPOU3HEC HEYTO, HE OUEHB-TO COTJIACYIOUIEECS C €ro MpeIblIyluMU
YTBep)KIleHI/ISIMI/I. Brl XOTUTEC O3TO yTO‘IHI/ITI).

BaMm xorenoce Obl y3HaTh MHEHHUE TTAPTHEPA O TOM, 4TO Bamu ObL10 BBICKAa3aHO

HeBepbOanbHOe MOBeACHNE MapTHEpa IMOJCKA3bIBACT BaM, YTO OH OOECIIOKOCH KaKUMH-TO
Bammmu cmoBamu. Bel X0THTE paccesiTh €ro COMHEHUS, TOA03PCHHMS.

EI)IJ'IO BBICKA3aHO HECCKOJIBKO HOJIO)KCHPIfI, U Bl XOTHUTEC HpI/IBJIe‘-H) K HUM BHUMAHHC.

[TapTHep He corjacwuics C 4acThl0 U3 ckazaHHOro Bamu, u Bbl XOTHTE YTOUHUTH MPUUHUHY
3TOTO HerI/ISITI/IfL

[TapTHep chenan obiiee yTBEpKIEHHUE OTHOCUTEIHLHO 00CYyKIaeMoro Bonpoca, u Bel xoture
MIOTOBOPUTH 00 3TOM 00Jjiee KOHKPETHO.

Bbl ckazanmm O HEKOTOpBIX MPEUMYINECTBAaX OOCYXAaeMOW HAEH U XOTUTE YCTaHOBUTH
00paTHYIO CBS3b C APTHEPOM.

Bomnpocsl 1u1s cobece10BaHUS 110 MYJIbTHMeINA-TIEKIIUH
Tema 7. Me:KKYJIbTYPHAS KOMMYHUKALMA

1. OxapakTepusyiiTe MUPOBBIE KYJIbTYpbl (MOHOAKTHBHbIE, IOJMAKTUBHBIE, PEAKTUBHBIE).

2. Ilpoananusupyiite ux BIMSHHUE HA JIENOBYI0 KOMMYHHMKAIIHIO.

3. Maiite xapakTepucTUKy cdepaM MEKKYJIbTypHOH KOMMYHHKanmuud (Makpochepa U
MHKpochepa).

4. Kakoe 3HadueHue, Ha Bam B3mIsIA, UMEIOT MEXKYJIbTYPHBIE pa3iMyusl B JI€JIOBOM
KOMMYHUKaIuu?

5. B qcMm HpOCJ’Ie)KI/IBaCTCﬂ B3anMOCBA3b HaHHOHaJ’IBHOfI MCHTAJIBbHOCTHU U HCKOTOpBIX ACIICKTOB

JICTTIOBOM KYJbTYPbI?

B gem 3akimi09aroTcs 0COOEHHOCTH JIEIIOBOTO OOIIEHHUS ¢ HHOCTPAHHBIMHU MTApTHEPAMU?

OxapakTepu3yiTe OCHOBHBIC MOJICITU KYJIbTYPHOH U MEXKYJIBTYPHOU KOMMYHHKAIIHH.

8. Kak BmuAOT O0COOEHHOCTH HAIMOHAIBHOTO JSTHKETa HA PE3yJbTATHBHOCTH JCIIOBOTO
obrenusn?

~No

6 IlpuMepbI TECTOB /I KOHTPOJISI 3SHAHM I
1. BoiGepuTe npaBU/IbHBII OTBET:
WHTepakTUBHOW CTOPOHOM OOIIEHUS SBIISAETCS:
a) B3aMMOBIIMSIHUE JPYT Ha Jpyra y4aCTHUKOB OOILICHHS
0) BocpusATHE APYT Apyra NapTHEPAMH 10 OOIIECHUIO
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B) B3aUMO/JICHCTBHE YYaCTHUKOB OOIIEHHUSI, TPU 3TOM IJIaBHBIM COJIEP>KaHUEM OOIIECHHUS SIBIIIETCS
JIICUCTBUE
r) oOMeH uHpopMaImen Mexay Y9aCTHUKaMH OOIICHUS

2. BriGepuTe NpaBUJIbHBII OTBET:

OMnIaTu4ecKoe CIylnIaHue COCTOUT:

a) B Iepeiaye roBOpsIIIeMY YyBCTBA COMEPEKUBAHUS

0) B pactdpoBKe CMBICIIa COOOIICHUIA

B) B YMEHUU BHUMATEJILHO MOJTYaTh, HE BMEIIIMBASCh B peUb COOCCEIHIKA CBOMMH 3aMECUaHUSIMU
') B YMEHHH COCPEIOTOYHUTRLCS HAa TeME OeceIbl

3. BoiOepuTe npaBuJibHbIi 0TBET:

[TpremMBbl aKTUBHOTO CIIyIIAHUS BKIIOYAIOT (VKadicume He MeHee 2 6apuanmos omeema).

a) pe3rOMHpPOBaHUE

0) OTpa)KeHHE YyBCTB

B) BHMMATEJIbHOE CilylllaHue 0e3 BMEIaTeIbCTBA B peub COOECEAHNKA CBOMMHU 3aMEUaHUSIMU
YTOYHEHHE

I') HOATBEPK/ICHHUs] BHUMaHUs K Oece/ie uepe3 BU3yalbHbI KOHTAKT

4. YcTaHOBHUTE COOTBETCTBHE MEKITY Knaccm])mcauneifl KOMMyHHKaIII/Iﬁ H €€ KpUTEpUsiMu:
Bujbl KOMMYHI/IKaI_II/Iﬁ MOKHO KHaCCI/I(I)I/II_[I/IpOBaTBZ

a) 110 COAEPKAHUIO 1)ripsimble U KOCBEHHbIE

0) o croco0y oomeHa nHdopmanuen 2)romoduiIbHBIC U TeTePO(HIIbHBIC

B) M0 CTENEHHU OAHOPOJHOCTHU 3)ycTHbIE, IICbMEHHBIE AIEKTPOHHbBIE
T) o (hopMe BhIpaKEHUS 4)dbopmanbHbie U HehOpPMAIIbHBIC

5)OTKPHITHIE U 3aKPBITHIE

5. [Ipoanajau3upyiiTe CHTyaluI0 U BbIOepHUTEe NPABWIBHBIN OTBET

[IpencraseTe cede, uro Bam mpeacTouT BaxkHas fenoBas Berpeda. [lepen BcTpedeit Bac BomHyer
BOIIPOC: «A MPaBUIBHO JIM OWMET MeHS enoBoi naptHep?» [lpuuem Bam kaxercs, 4To OH MoiMeT
Bac o0s3arensHO HeBepHO. Bbl HauMHaeTe MPOrHO3UPOBATh MOCIEACTBUS, TPEIBOCXUILAThH
HENpPUSTHBIE OLIYIIEHUs, YTO B Bariem BooOpakeHUH BBICTYIAET yXKe KaKk Hen30exHasi JTaHHOCTb.
Kakoii Oapbep BaM ciieiyeT MpeoaoneTs?

a) 6apbep NpeAB3ATOCTH

0) Gapbep OTpHUIATEIBHBIX IMOIIUMA

B) Oapbep 0’KUJaHUs HETIOHUMAaHHUS

r) 6apbep Bo3pacTa

VII. METOJIMYECKHUE YKA3ZAHUS J1J151 OBYYAIOIIMXCS O OCBOEHUIO
T CHUTIIMHBI

Meroauueckue ykazaHHUs Uit OOYYarOIUXCS 10 OCBOCHHUIO JHCIHMIUIMHBI «JleToBbie
KOMMYHHUKAI[MH» MIPEACTABICHb B HOPMATHBHO-METOAMYECKUAX JOKYMEHTAX

[Nonoxxenune 00 MHTEPaKTUBHBIX (popmax oOydenus (http://www.rea.ru)

[MonoxxeHrne 06 opraHU3aIuy CaMOCTOSTEIbHON padboThI cTyaeHToB (hitp://www.rea.ru)

[TonoxxeHne 0 PEUTUHIOBOW CHCTEME OIIEHKM YCIIEBAEMOCTH M KauecTBa 3HAHWU CTYIICHTOB
(http://www.rea.ru)

[TonoxxeHue 06 yueOHO-UCCIE0BATEIbCKOM padoTe cTyaeHToB (http://www.rea.ru)

Opranusaius AesTeIbHOCTH CTYJCHTA 110 BUaM yIeOHbBIX 3aHATHH, paboTaM Mo AUCIUILTHHE
«JlenoBble KOMMYHHKAIIMW TIPEJICTaBIcHA B TabuIe 6:
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Tabmuma 6

By yueOHbBIX 3aHATHI

Opranu3anus 1esTeIbHOCTH CTYIACHTa

Jlexusa

Hanwucanne KOHCHEKTa JICKIUI: KPaTKO, CXEMATUYHO, ITOCIIEIOBATEIBHO
(hMKcHpOBaTH OCHOBHBIE TTOI0XKEHUS, POPMYITHPOBKH, 000OIIEHS, BEIBOIBL.
OTMeuaTh BaXKHBIC MBICIIH, BBIICIIATH KIIFOUEBBIC CIIOBa, TepMUHBL. [IpoBepka
TEPMHHOB, MOHITUN C TOMOIIBIO SHIMKJIONCINH, CIIOBAPEH, CIIPABOYHUKOB C
BBINMKCHIBAHUEM TOJKOBAaHHWN B TeTpagb. OO03HAYUTH BOMPOCHI, TEPMUHBI,
MaTepHall, KOTOPbId BBI3BIBACT TPYIHOCTH, TOMBITATHCS HAWTH OTBET B
peKOMeHIyeMol — nuTeparype. Eciaum  caMoCTOSTeNhHO HE  yJaaeTcs
pazobpaThcst B MaTrepuale, Heo0X0AuMo c(hopMyIrpoBaTh BOIIPOC U 337aTh
MPENoJIaBaTei0 Ha KOHCYJbTAIUU, HA MPAKTUYCCKOM 3aHATHH. Y ICIUThH
BHUMaHUE OMOPHBIM MOHATHUSM, BBIJCIIIEMBIM MTPETIOAaBATEIICM.

[IpakTrueckue
(cemuHaApCKUE, 3aHIATHS)

IIpopaboTtka pabodeil mporpaMMbl, ¢ KOHIICHTpallne BHUMAHUS Ha IEISIX,
3a/ayax, CTPYKTYpe U COAEp)KaHUM JTUCHMILIMHBL. KoOHCHekTHpoBaHHE
HUCTOYHUKOB. PaboTa ¢ KOHCIEKTOM JIeKLHWi, MOATOTOBKA OTBETOB K
KOHTPOJIBHBIM BOIIPOCaM, POCMOTP PEKOMEHIyeMOH JINTepaTypshl, padboTa ¢
TekcTOM. [IpociymmuBanue ayavo- W BUAECO3AIUCEH II0 33aJaHHOM TeMe,
BBITIOJIHCHHUEC NHAUBUAYAJIbHBIX, TECTOBLIX 3aI[aHI/II7L

PaGora c¢ nuTepatypoii

3HaKOMCTBO C OCHOBHOM U JIOTNOJHUTENBHON JHUTEpaTypol, BKIOYas

(I/IHI[I/IBI/IIIyaJII)HI)IG CIIPpaBOYHbIC U3JaHUs, 3apy6e>1<HLIe HNCTOYHUKH, PECYPChHL I/IH(bOpMaLII/IOHHO-

3a1aHus) TEJIEKOMMYHHKAaMOHHOM ceTH MHTepHeT. KOHCIIEKT OCHOBHBIX IOJIOXKECHUH,
TEPMHUHOB, CBEJECHHI, TPEOYIOIIMXCS IJIs 3alOMHHAHHUA W SBISIOIIUXCS
OCHOBomoJyiararlomumMu B 3ToM Teme. CocTaBjieHHE aHHOTAllMH K
MIPOYUTAHHBIM JIUTEPATYPHBIM UCTOUHHUKAM. BBITONHEHHE HHAUBUY ATIbHBIX
3aJlaHuM.

3agaHus UIA = aHaiaW3a | AHaNMM3  JICNOBBIX CHUTyallud Ha OCHOBE Keic-metona. W3noxeHue

JEJIOBBIX CHTyallMii Ha COOCTBEHHBIX CYXJCHUH IO KOHKPETHOW CHTyallMd. AHamM3 U

OCHOBC KeﬁC'MeTO,Z[a

COIIOCTAaBJICHUE DPA3IUYHBIX IyTedl pemeHus MpobieMbl. AprymMeHTanus
COOCTBEHHOH TOYKH 3pEHUS IO PobIIeMe, IPUBJICUCHHUE IPUMEPOB, IUIHOTO
OTIBITA.

Bomnpocsl s | Pabota ¢ KOHCHEKTOM JIeKIMH, C Yy4eOHBIM MarepuajioM [0 TeMme

cobecenoBaHUS JUCLUIUIMHBI, TOATOTOBKA OTBETOB K BOIpocaM sl coOeceloBaHUs,
IPOCMOTP PEKOMEHIYEeMOM JINTEPaTypbl, paboTa ¢ TEKCTOM.

Bomnpocsl s | Paborta ¢ MarepuanioM MyJIbTHMEIUA-ICKIMU IO TEME JUCIUILINHBI,

cobecenoBaHUS 1o | MOATOTOBKAa OTBETOB K BOIpOcaM Uil coOeceloBaHMs II0 MaTephaliam

MaTepHanam MYJIBTUMEINAA-TIEKIIAN, IPOCMOTP PEKOMEHAYEMOH JTUTEPATYPHI.

MYJIbTHUMECANA-JICKINN

Pegepar

Nzyuenune TpeOOBaHMN K COICPIKAHHUIO, CTPYKTYpe U  O(QOPMIICHUIO
pedepara. Ilomck nuTepaTypsl ©  CcOCTaBlieHHe  OuOmmorpadum,
UCIIONb30BaHNE HE MeHee 7 y4eOHBIX, Y4eOHO-METOAMYECKUX M HayYHBIX
pabor. CtpykrypupoBaHue HH()OpMAIMU, CUCTEMATH3alUs M HW3JI0XKEHUE
MHEHHH pa3IM4YHBIX aBTOPOB M COOCTBEHHBIX CYXKICHWH MO0 BBHIOpAaHHOMY
BOIPOCY. AHAJIN3 M CONOCTABJIEHHE OCHOBHBIX ACTIEKTOB IPOOJIEMBI.

Occe

Counnenne HeOOIBIIOTO 00beMa M CBOOOTHON KOMITO3UIINH, BRIPAKAIOIIEE
VHIVBUIYAbHBIC BIEYATICHUS U COOOpaXEHHSI TI0 KOHKPETHOMY BOITPOCY.
BximroueHrne caMoOCTOSATEIIHLHOTO TBOPYCCKOI'0 MBINUICHUSA W H3JI0KCHUC
COOCTBEHHBIX YMO3aKIIOUECHUU. Beimenenne NpUIUHHO-CIIEACTBEHHBIX
B3aMIMOCBSI3€H, TMPUBJICUEHHUE MPHUMEPOB, AapryMEHTAlHUs  BBIBOJIOB.
[IpencraBnenre HOBOTO aBTOPCKOT'O BUJICHHS ITOCTABIICHHOHN MPOOIEMEI.
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VIII. METOAUYECKHUE MATEPHAJIBL, OIIPEJEJISIIOIMUE ITPOLELYPBI
OLNEHMBAHMA 3HAHUHW, YMEHUU, HABBIKOB U (AJIN) OIIBITA JEATEJBHOCTH,
XAPAKTEPHU3YIOIIUX DTAIIBI ®POPMUPOBAHUA KOMIIETEHIINA

B cootrBercTBHM ¢ [losoxkeHneM O PEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KauyeCTBa
3Hanuit cryneHtroB B ®I'bOY BO «PDY wum. I'.B. IlimexanoBa» pacmnpeneiacHue Oaios,
(hopMUPYIOIUX PEHTUHTOBYIO OILIEHKY PabOThl CTYyJEHTA, OCYIIECTBISICTCS CIEAYIOIUM 00pa3om,
tabuia 7 (11 CTYIEHTOB OYHOM U OYHO-3a09HOM hopM 00yUCHHMS).

Tabnuua 7
Bunpl pabot MaxkcumanbHOE KOJMYECTBO 0AaJUIOB

Brimonnenue y4eOHBIX 3a/laHUI HAa ayTUTOPHBIX 20
3aHATHUSIX

Texymmii 1 pyOeKHBI KOHTPOJIb 20
TBopueckuil peHTHHT 20
ITpomeskyTounas arrecranus (3a4er) 40
HTtoro 100

Kpurepun ouneHku 3aJaHMii TeKyllero KOHTPOJIA YycleBaeMOCTH oOO0y4arouierocsi B
cemecTpe

1) Pacuer OanioB 1o pe3ysibTataM TEKYLIEro KOHTPOJIS /ISl CTYIEHTOB OUHOM M OYHO-3a0YHON
¢dbopMm oOyueHus

Pacuet 6aiioB 1o pe3yiibTaTaM TCKYIICIO KOHTPOJIA B 1 CEMCCTPC MMPCACTABJICH B Ta6J'II/H_[e 8:

Tabmuua 8
dopma HaumenoBanue pa3zzaena (Temsl), ®opMa IpoBEICHUS Konunyectso
KOHTPOJIS BBIHOCUMBIX Ha KOHTPOJIb KOHTPOJIS 0aoB,
MaKCHMaJIbHO

Texymwuit | Pazmen 1. Temsr 1-3.
KoHTposb | Pa3nen 2. Temsl 4-5. cobecemoBanne 4
Pasnen 3. Temsl 6-7.
Pasgen 1. Temsr 1,2.
Paznmen 2. Tema 4. pedepat/moxnan 3
Pasznen 3. Tema 6.
Paznen 1. Tema 3.
Pasnen 2. Temer 4-5. acce 4
Pasnen 3. Teme! 6-7.
Paszgen 1. Tema 3.

Pasnen 2. Tema 4. Kelc-3a1anue 5
Paznen 3. Tema 6.

cobecel0BaHKE 110

Pasnen 3. Tema 7. MaTepHrajiaM MyJbTHMEeIra-
JIEKIIAH 2
Paznen 1. Tema 3.
Pasnen 2. Tema b. TECT 2
Bceero 20

2) Kpurepuu o1ieHKH KypcoBoil paboTbI
KypcoBass pabora mo nucuuruinHe «JlenoBple KOMMYHHKAlMKW» Y4YEOHBIM IUIAHOM HeE
IPELyCMOTPEHA.
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3) Kpurtepuu onieHKY 3a1aHUI K TPAKTUICCKUM 3aHSATUSIM

OtBeTbl Ha BONpPOCHI cobecenoBanus — 1 damwn:
1 6ana - BbICTaBisSEeTCA CTYICHTY, €CIM CTYAEHT CBOOOJHO OTBEYAE€T HAa BOIPOCHI, MOKAa3bIBaeT
riy0OKOe 3HaHHME TEMbl, MPOSBISIET TIYyOOKHWE 3HAHWSA M HABBIKH, aHAJUTHYECKHE CHOCOOHOCTH,
apryMEeHTHUPYET COOCTBEHHOE MHEHHE, JAEMOHCTPUPYET 3PEJoCTh CYXKICHHM, CaMOCTOSITENbHOE
MBIIJICHHUE, BEICOKHI YPOBEHb CHOPMUPOBAHHOCTH KOMITETCHITUH;
0,5 0asia - BBICTABISICTCS CTYIEHTY, €CJIM CTYJICHT MPOSBISET JOCTATOYHBI YpOBEHb 3HAHUM,
HaBBIKOB U KOMIIETEHIIMH, HO JIONYCKAET HEKOTOPbIE HETOYHOCTH, OTCYTCTBYET JOCTATOUYHAs II1yOnHA
U 3pEJIOCTh CYKJICHUH;
0,3 OGanua - BBICTABISAETCS CTYIEHTY, €CJIM CTYIGHT OTBEYaeT HEJOCTaTOYHO TIyOOKO U
CaMOCTOATENIbHO, MOXET OTBETUTHh JHIIbL Ha HEKOTOPHIE BOINPOCHI TEMbl, YPOBEHb 3HAHUU U
c(OPMUPOBAHHOCTH KOMIIETCHIIMA HEBBICOKUHM, JHMOO OTCYTCTBYET KOHKPETHOCTh, SICHOCTb H
YETKOCTh OTBETA.
0 0a/1710B - CTY/ICHT OTBEYAET HEYBEPEHHO, IOBEPXHOCTHO U OECCUCTEMHO, HOMYCKAaeT HETOYHOCTH U
OIIMOKH, TPOSBISICT HEJOCTATOYHBIM YpPOBEHb 3HAHWUN W KOMIICTEHIIWA, OTCYTCTBYET YCBOCHHE
MaTepuaia 1o 3aJaHHO! TeMe.

IHoaroroBka pedeparon - 1 6ar:
1 6a/171 - BBICTABISACTCSI CTYJICHTY, €CITU pedepar riryOoKo U MOJTHO PACKPHIBAET OCHOBHEIC MTOJIOKCHHUS
paccMaTpuBaeMOM TEMbl, JIEMOHCTPUPYET TBOPYECKOE MBIIUICHHE, OTPAXKAET CaMOCTOSTEIbHOE
W3Y4YCHUE W CHUCTEMATHU3ALUUI0 JIUTEPATYPHBIX HCTOYHUKOB, COAEPKHUT JJIEMEHTBl Hay4HOTO
HCCIIE0BAHUS;
0,5 ©0amna - BBICTABISCTCS CTYIEHTY, €CIH pedepaT pacKphiBACT OCHOBHBIC TTOJIOKEHHS
paccMaTpuBaeMOM TEMbI, JEMOHCTPUPYET HABBIKM CAMOCTOSTEIBHOIO U3YyYEHHUs U CHCTeMaTU3aluU
JINTEPATYPHBIX UCTOYHUKOB, HO UMEET OT/AEIIbHBIE OTPEIIHOCTH;
0,3 0anna - BBICTABISETCS CTYACHTY, €ClIM pedeparT B IEIOM PACKpbIBa€T CYTh MPOOJIEMBI, HO
COZIEP’KAHUE HEJIOCTATOYHO CAMOCTOSITENIbHOE, OTAEIbHBIE BOIPOCHI U3JI0KEHBI TOBEPXHOCTHO.
0 6a/JI0B - BBICTABJISETCS CTYIEHTY, eclii pedepar HE pacKpbIBaeT CyTh MPOOJIEMBbI, OTCYTCTBYET
KOHKPETHOCTb, ICHOCTh M YETKOCTb M3JIOKEHHUS, COAEPKAaHUE HE OTPaX)aeT yCBOEHUE MAaTepHalia o
3aJJaHHOM TEeME.

TecToBble 3a1anus - 1 6ann:
1 6ana - BwICTaBISIETCS CTYyNEHTY, ecnu HaOmomaercs oT 100 go 90% mnpaBUIBHO BBITOTHEHHBIX
3aJaHHH,
0,5 6ansa - BeICTaBISIETCS CTYACHTY, eciu Habmogaercs ot 89 g0 70% MpaBUIIBHO BBHITIOJTHEHHBIX
3aJaHHH,
0,3 6ansa - BBICTABISICTCS CTY/ACHTY, eciu HabOmogaercs oT 69 10 50% MnpaBUIIBHO BHITIOJTHEHHBIX
3aJlaHUN.
0 0a,1J10B - BBICTABJISIETCS CTYJIEHTY, €CITU MIPaBUIIbHBIE OTBETHI COCTABIIAIOT MeHee 50%.

4) Kpurepun olleHKH 33JaHUN K UHTEPAKTUBHBIM 3aHATUAM

AHaJIU3 1eJI0BBIX CUTYallHil HA OCHOBe Kelc-meToaa - 1 6ayn:

1 6ana - BbICTaBISETCS CTYACHTY, - CTYIEHT MPOSBISET TNIyOOKHWE 3HAHUS M HaBBIKH,
aQHAJIMTUYECKUE CIOCOOHOCTH, TBOPUYECKHMM TOMAXOJ, apryMEHTHPYeT COOCTBEHHOE MHEHHE,
JEMOHCTPUPYET  3pPENOCTh  CYXACHUH, CaMOCTOSITEIPHOE MBIIUICHHE, BBICOKHH  YpPOBEHB
c(hOpMUPOBAHHOCTH KOMITETEHITUH;

0,5 6anua - BeICTABISACTCS CTYACHTY, CTYACHT MPOSBIIICT JOCTATOYHBIA YPOBEHb 3HAHUM, HABBIKOB H
KOMIIETEHIINH, JEMOHCTPUPYET CAMOCTOSITEIbHOCTh, HO JOIYCKA€T HEKOTOPhlE HETOYHOCTH,
OTCYTCTBYET JIOCTaTOYHAs TTTyOWHA U 3PETIOCTh CYXKICHUH;

0,3 6aJ1a - BBICTABISIETCS CTY/ACHTY, CTYJIEHT OTBEYAET HEIOCTATOYHO ITYOOKO M CaMOCTOSITENBHO,
YpOBEHB 3HAHUU U CPOPMUPOBAHHOCTH KOMIIETEHITUN HE BBICOKHA, TMOO OTCYTCTBYET KOHKPETHOCTb,
SICHOCTH M YETKOCTb OTBETA.
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0 6aJ/U10B - CTYJICHT OTBEYAECT HEYBEPEHHO, IOBEPXHOCTHO U 0€CCHCTEMHO, JIOMYCKAaeT HETOYHOCTH H
OLINOKH, TPOSBISICT HEJOCTATOYHBIM YpPOBEHb 3HAHUN U KOMIIETEHIMH, OTCYTCTBYET YCBOCHHE
Marepualia 1o 3aJaHHON TEME.

O6cyxaenne 3cce - 2 6aJa:
2 0ajjia - BBICTABISETCS CTYIEHTY, €CIHM 3CCE COACPKHUT CAMOCTOSITEILHOE BHUJICHUE MPOOJIEMBI,
ABTOPCKHE CYKJICHHUSA, JIEMOHCTPHPYET TBOPYCCKOE MBINUICHHE, OTpPa)kaeT apryMEHTHPOBAHHOE
MHEHHUE aBTOpa, OCHOBAHHOE Ha MPOpabOTKe MaTepuaa o 3aJaHHON TeMe;
1 6asur - ecim 3cce JOCTATOYHO IMOJTHO PACKPBIBACT CYTh ITPOOJIEMBI, HO MIO3HIIAS aBTOPA BhIpAaXKCHA HE
B IIOJIHOM Mepe riIyOOKO U apryMEHTHPOBAHO;
0,5 6asna - BBICTABISAETCS CTYJCHTY, €CIIH ACCE B IIEJIOM PACKPBIBAET CYTh IPOOJIEMBI, HO COACPKAHIE
MMOBEPXHOCTHOE, C1a00 CTPYKTYPHPOBAHHOE, HApyIIEHA JIOTHKA W3JIOKEHHUS, JIMOO MHEHHE aBTOpa
HEJ0CTATOYHO CaMOCTOSITEIbHOE WM apTyMEHTUPOBAHHOE.
0 0a/JI0B - BBICTABJSIECTCS CTYJICHTY, €CIIM 3CCE HE pPacKpbIBaeT CyTh IPOOJIEMBI, OTCYTCTBYET
KOHKPETHOCTb, SICHOCTh M UETKOCTh M3JIOKCHHUS, THO0 HE COMEPKUT aBTOPCKUX YMO3aKIIOUCHUH 1 HE
OTpa)kaeT yCBOCHUE MaTepHala Mo MOCTaBICHHOH mpodieme.

OTBeThI Ha BONPOCHI YCTHOI'O OIIPOCA 110 MYJIbTHMeIHA-TeKIHHN — 2 6ajia:
2 0anna - BBICTABIIAETCS CTYAEHTY, €CIM CTYAEHT CBOOOJHO OTBEYaECT Ha BONPOCHI, IMTOKA3bIBACT
ri1y0oKOe 3HaHHE TeMbl, aKTUBHO Y4aCTBYET B 00CYKJIECHUH MYyJIbTUMEHA-TICKIIIH;
1 6as11 - BBICTABIIAICTCS CTYJICHTY, €CJIM OTBET JIaH Ha IOCTATOYHO BBICOKOM YPOBHE, HO JOMYCKAIOTCS
OT/eJIbHbIE OIIMOKHU, OTBET HEJIOCTaTOYHO MOJIHBII;
0,5 G6anna - BBICTaBISETCS CTYACHTY, €CIM JOMyIIEHO 10 4 (aKTHUECKUX OMIMOOK, YpOBEHB
HE/I0CTaTOYHO BBICOK; CTYI€HT MOXKET OTBETHUTD JIMIIb Ha HEKOTOPbIE BOIIPOCHI TEMBI.
0 6a110B - CTYJCHT OTBEUAET HEYBEPEHHO, TIOBEPXHOCTHO U OECCHCTEMHO, JIOIYCKaeT HETOUHOCTHU U
OUIMOKH, TPOSBISET HEJOCTaTOYHbIM YpOBEHb 3HAHMH M KOMIIETEHIMH, OTCYTCTBYET YCBOEHHE
Marepuaa Io 3aJaHHOM TeEME.

Kputepun onieHKn TBOPYECKOr0 peiiTHHIa
Pacripenienienrie 0anioB OCYIIECTBISETCS MO pelIeHH0 KadeApbl U pe3ynbTaT pacrupefeiieHus
0aJTOB 32 COOTBETCTBYIOIIVE BHJIBI pAOOT MPECTABIIICTCS B BUJE CIIEAYIOMIEH Ta0uITh! 9.

Tab6muma 9
Bun pabotsl o pazaeny (TemMe) TUCHMITIIHHbL KonngectBo 6aiios,
MaKCHUMAaJIbHO
Pa3zpaboTka npeseHTanuu no TeMe JUCIUTITUHBI 5
VYdacTre B KOHpEepeHIMHU C TOKJIAJ0M M0 TeMe AUCHUIUINHBI 5
Ony0nMKoBaHNME CTaThU MO0 TEME TUCHUIUIMHBI B COOPHUKE WJIHM JKypHaJIe 10
Htoro 20

Kputepun onieHKH NpoMesKyTOYHOM aTTeCTAIlUH

3ader mo pe3yibTaTaM W3YYCHUs TUCIUIUIMHBI «JleloBble KOMMYHHKAUU» B 1 cemectpe
MPOBOAMTCS B YCTHOU (hopme u cooTBeTcTBYeT 40 Oammam. 3a4eT COCTOUT U3 JBYX TEOPETHUECKHUX
BOIIPOCOB H JIBYX MPAKTHUCCKUX 3aaHHM.

OreHka o pe3yapTaTaM 3a4eTa BHICTABIISIETCS UCXOMAS U3 CIEAYIONINX KPUTEPUEB:

-TeopeTHYeCcKre BOMPOCkl — 110 10 GanioB Kaxblif;

-npakTuyeckue 3aaanus — no 10 6amioB 3a kaxaoe.

HroroBslii 6ai1 hopMupyeTcss CyMMUpPOBaHHEM OaJlJIOB 32 MPOMEXYTOUHYIO aTTECTALUIO U
6ayoB, HaOpaHHBIX Nepes aTTecTalue B TedyeHue cemectpa. i oOyyaromuxcst o4HOM (hopMel
npumensiercs 100-6ainbHas OnEHKa 3HAHWM, A oOydaromuxcs 3a04HOi (opmbl 0OydeHHs —
TpaauLMOHHAs YeTbIpexOaibHas CUCTeMa OLICHKH 3HaHUH.
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IToxa3aTenu U KPUTEPUH OLCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTAaTOB OCBOCHHUSI KOMIIETEHIIUI 1
pPe3yJ1bTaTOB 00y4eHHsl, IIKAJIA OLCHUBAHUS

100-
oaJliIbHASA
cucTreMa
OLICHKH

TpaguuuonHas
YeThIpex0alJibHasA
CHCTEMA OLeHKHU

dopmupyemMble
KOMIIeTEHIINH

(MHIMKATOPBI

KOMIIETEH )

Kpurepumn oneHuBaHus

85 -100
OaJuIoB

«3a4meHo»

OIIK-4

3HaeT BepHO U B TOJHOM 00beMe:

9TaIlbl ¥ TIPaBUjia MPOBEICHHS AETI0BOM Oeceapl;
TICUXOJIOTHYECKYIO OCHOBY U SI3BIKOBBIE CPEICTBA
MyOJINYHOTO BBICTYIUIEHUS; OCHOBBI OPraHU3alLuy,
CTPATETHIO U CTUJIb BEACHUs JENIOBBIX IIEPETOBOPOB;
MpaBuiIa IOATOTOBKH U TPOBEICHNUS COBEIIAHMS
cnenn(uKy, BO3SMOXKHOCTH U OrpaHUYECHUS TUCbMEHHON
JIEIIOBOY KOMMYHHUKAIIAW; OCOOCHHOCTH U (PYHKIUU
3IIEKTPOHHBIX KOMMYHUKAIMN

YMeeT BepHO M B NOJTHOM 00beMe:

BEIOHUpaTh 3 (HEKTUBHBIE TAKTUKA U CTPATETHH PEICBOTO
MOBEJICHNSI B KOMMYHHUKATHBHBIX CUTYalUsX; IPOBOJUTH
COBELIaHNE, OPTaHN30BaTh ITyOINYHOE BHICTYILICHHUE,
NIEPErOBOPHBIN MPOLIECC, B TOM YHUCIIE C UCTIOJIb30BAaHUEM
COBPEMEHHBIX CPEACTB KOMMYHHUKAIMH; COCTAaBIIAT
JIOKYMEHTBI BHYTPEHHEW U BHEILIHEH NIEPETIUCKY;
MoAACPKMUBATD SJICKTPOHHYIO KOMMYHUKAIHIO.

Bnaneer HaBbIKAMM BEpHO U B IIOJIHOM 00beMe:
KOMMYHUKAaTHUBHBIMU HaBbIKaMHU B3aHMOI[eI>'ICTBI/I$[ B
JIeNIoBOH Oeceqie; HAaBBIKAMU BEJICHHSI COBEIIAHMS,
HaBBIKaMH ITyOJIMYHOTO BBICTYIUICHUS]; HABBIKAMH
COCTaBJICHUS JOKYMEHTOB BHYTPEHHEH U BHEIIHEHN
MEPETINCKU, HAaBbIKAMH JIOTUYCCKH BEPHOTI'O,
apryMEHTHPOBAHHOTO U SICHOTO MOCTPOCHUS IMCbMEHHON
peun; HaBbIKamu 3((HEKTUBHOTO OOIIEHUS Yepe3
CpEJICTBA 3JIEKTPOHHOW KOMMYHUKAIIMU

OK-4

3HaeT BepHO M B MOJHOM 00beMe:

creun(uKy yCTHBIX U IHCbMEHHBIX KOMMYHHKAIUH B
JIesioBoi cepe, mpaBuiia MOJArOTOBKY M BEICHUS
MIEPEroBOPOB U JIENIOBBIX Oecell B 00IacTn
po(heCCUOHAIBHOM IeATENbHOCTH

YMeeT BepHO U B IOJHOM 00BbeMe:

MPUMEHSTh TEXHUKH d3QPEKTUBHOHN J1eTOBON
KOMMYHUKAIIUU TIPU KOHTAKTE C JIEJIOBBIM IMMapTHEPOM;
COCTaBIIATh TOKYMEHTHI BHEIIHEN U BHYTPEHHEN
NEePencKy B 00J1aCTH NpohecCHOHATBHOM AesITeIbHOCTH
Bnaneer HaBbIKaMM BEpHO U B MOJHOM o0beMe:
HAaBBIKAMM YCTHOU U NICbMEHHON KOMMYHUKALIUU,
o(HLIMaIEHO-IETIOBBIM CTWJIEM OOILEHHMSI, HABBIKAMU
apryMeHTaIlul CBOEH TOYKH 3PEHUS MO AUCKYCCHOHHBIM
BompocaM MpohecCHOHATBHON NEATEThHOCTH

OK-5

3HaeT BepHO U B MOJHOM 00beMe:

0COOEHHOCTH COLUATIbHBIX, STHUYECKHUX,
KOH(ECCHOHAIBHBIX U KYJIBTYPHBIX a3,
BCTPEYAIOIINXCS CPEAH WIEHOB KOJUIEKTHBA

YMeeT BepHO U B IOJIHOM 00beMe:

OpraHHU30BbIBaTh BHYTPUTPYNIIOBOE B3aUMOAEHCTBHUE C
Y4ETOM COIMAIIbHO-KYJIBTYPHBIX OCOOEHHOCTEH,
THUYECKUX U KOH(PECCHOHANBHBIX Pa3InYui OTAETBHBIX
YJIEHOB IPyIIbI
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Baaneer HaBbIKAMM BEPHO U B NOJHOM 00beMe:
HaBbIKaMM B3aMMOJIEMCTBHS C KOJUIETaMU JIJIs
BBITIOJTHCHUS 3a/1a4 B 00J1aCTH OpTraHU3aIlif
po(heCCUOHATIBHON NCATENbHOCTH

70 -84
OaJuIoB

«3a4meno»

OIIK-4

3HaeT ¢ He3HAYHMTEIbHBIMH 3aMeYaHUSIMM:

3TaIlbl ¥ NIpaBUJjia IPOBEIEHNS AEJI0BOM Oecenpl;
MICUXOJIOTHYECKYIO OCHOBY H SI3BIKOBBIE CPEICTBA
MyOJIMYHOTO BHICTYIUICHUS; OCHOBBI OPraHU3alny,
CTPATEryio U CTHJIb BEACHHUS AETOBBIX IEPETOBOPOB;
MIpaBUJIa TIOATOTOBKY U IIPOBEACHHUS COBEIAHMS;
cnenr(uKy, BO3SMOKHOCTH U OTpaHHYECHHUS] TUCbMEHHON
JIEJIOBOM KOMMYHHKAIIUU; OCOOCHHOCTH B (YHKLIUU
JIEKTPOHHBIX KOMMYHHUKaUI

YMmeeT ¢ He3HAYMTETbHBIMH 3aMeYaHUAMM:

BBIOUPATH (P GEKTUBHBIE TAKTUKH U CTPATETUH PEUEBOTO
MOBE/ICHUS B KOMMYHHKATHUBHBIX CUTYaIUsAX; IPOBOANTH
COBELIAHNE, OPraHU30BaTh ITyOJIINYHOE BHICTYIIICHUE,
TIEPETOBOPHBII MPOLIECC, B TOM YHCIIE C HUCIOIb30BaHUEM
COBPEMEHHBIX CPEICTB KOMMYHHUKAIIUHU; COCTaBIATh
JIOKYMEHTBI BHYTPEHHEH U BHELLIHEH NIEPEIUCKY;
MONJEPKUBATH IIEKTPOHHYI0 KOMMYHHUKAIHUIO.

B.HaneeT HaBbIKAMHM C HCSHAYUTCJIBbHBIMHU 3AMCUYAHUAMM:
KOMMYHHKAaTHBHBIMH HaBbIKaMH B3aMOJEHCTBUS B
JIeJI0BOM Oecenie; HaBbIKAMH BEJCHHS COBEIIAHMS;
HaBBIKaMH ITyOJIMYHOTO BBICTYIUICHUS; HABBIKAMHU
COCTaBJICHUS JOKYMEHTOB BHYTPEHHE!N U BHEIIHEN
MIEPENNCKH, HABBIKAMU JIOTHYECKH BEPHOTO,
apryMEeHTUPOBAHHOTO U SICHOI'O MOCTPOEHUS MMCbMEHHON
peun; HaBbIKaMu 3 heKTUBHOTO OOLICHNUS Yepes3
CpEJCTBA 3JIEKTPOHHOW KOMMYHUKALIMU

OK-4

3HaeT ¢ He3HAYNTEIbHbIMH 3aMeYAHUSIMM:
creun(uKy yCTHBIX U IHCbMEHHBIX KOMMYHHKALUH B
JIeNioBol cepe, mpaBuiia MOJrOTOBKU M BEJCHHUS
MIEPEroBOPOB U JIENIOBBIX Oecenl B o0nacTu
npodecCHOHAIBHON 1eATeTbHOCTH

YMeer ¢ He3HAYNTEIbHBIMHI 3aMeYAHUSIMU:
MPUMEHSTh TEXHUKH dQPEKTUBHOHN JIEITOBOH
KOMMYHMKALIUH IIPH KOHTAKTE C I€JIOBBIM IAPTHEPOM;
COCTaBJISITh JIOKYMEHTBI BHEILIHEW M BHYTPEHHEH
MEPENUCKH B 00J1aCTH POPECCUOHAILHOM JeATEILHOCTH
Buianeet HaBbIKaMH ¢ He3HAYUTEIbLHBIMHU
3aMeYaHUsIMU:

HAaBBIKAMM YCTHOU U NICbMEHHON KOMMYHHUKALIHH,
o(HIINAIEHO-/IETIOBBIM CTHJIEM OOIIEHHMS, HABBIKAMU
apryMEHTAaIH CBOEH TOUKH 3pPEHUS 110 TUCKYCCHOHHBIM
BONpocaM Mpo¢hecCHOHANBHON AEATEIbHOCTH

OK-5

3HaeT ¢ He3HAYMTETbHBIMH 3aMeYaHUAMM:
O0COOEHHOCTH COIMAIBHBIX, ITHUYECKUX,
KOH(ECCHOHABHBIX U KYJIBTYPHBIX Pa3IMUi,
BCTPEUAIOIINXCS CPEAU WIEHOB KOJUIEKTHBA

YMeeT ¢ He3HAYMTEIbHBIMH 3aMeYaAHUAMM:
OpPraHHU30BbIBaTh BHYTPUTPYNIIOBOE B3aUMOAEHCTBHUE C
YUETOM COLMAIBbHO-KYJIBTYPHBIX OCOOCHHOCTEH,
STHUYECKUX U KOH(PECCHOHATBHBIX Pa3TUIAN OTAEIBHBIX
YJIEHOB TPYIIIIBI

Bnapeer HaBbIKaAMM C HE3HAYUTEJIBHBIMHA
3aMe4YaHUsAMM:
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HaBBIKAMH B3aUMOJICHCTBHUS C KOJUICTAMH IS
BBITIOJTHEHHUS 33]]a9 B 00JIaCTH OpTraHU3alluni
npodecCHOHATLHON JIEATETHHOCTH

50 -69
OaJuIoB

«3a4meno»

OIIK-4

3HaeT Ha 0a30BOM ypOBHE, ¢ OIIMOKAMM:

9TaIlbl ¥ TIPaBUjia MPOBEICHHS AETI0BOM Oeceapl;
IICUXOJIOTMYECKYI0 OCHOBY U SI3bIKOBBIC CPEIICTBA
MyOJINYHOTO BBICTYIUIEHUS; OCHOBBI OPraHU3alLuy,
CTPATEryIo U CTHJIb BEACHHUS AETOBBIX IEPETOBOPOB;
MIpaBUJIa MOATOTOBKY U IPOBEAECHUS COBELLIAHMS,;
cnenn(uKy, BO3SMOXKHOCTH U OrpaHUYECHUS TMCbMEHHON
JIEJIOBOM KOMMYHHKAIIUU; OCOOCHHOCTH B ()YHKLIUT
JIEKTPOHHBIX KOMMYHUKALIUI

YmeeT Ha 02a30BOM ypOBHeE, € OIIMOKAMM:

BBEIOMPATH () (PEKTUBHBIC TAKTUKH U CTPATETHH PEIEBOTO
MOBEICHUS B KOMMYHHKATHUBHBIX CUTYalUsAX; IPOBOANTH
COBELIaHNE, OPTaHN30BaTh ITyOINYHOE BHICTYIUICHHUE,
NIEPErOBOPHBIN MIPOILIECC, B TOM YHUCIIE C UCTIOJIb30BAHUEM
COBPEMEHHBIX CPEICTB KOMMYHHUKAIIUHU; COCTaBIATh
JIOKYMEHTBI BHYTPEHHEU U BHEILIHEN NIEPETIUCKY;
NOJIEPKUBATD HIIEKTPOHHYIO KOMMYHHKALIUIO.

Bnaneer Ha 6a30BOM ypoOBHe, C OIIHOKAMM:
KOMMYHHKAaTHBHBIMH HaBbIKaMH B3aMOJEHCTBUS B
JIeJI0BOM Oecenie; HaBbIKAMH BECHHS COBEIIAHMS;
HaBBIKaMU ITyOIMYHOTO BBICTYIUICHUS]; HABBIKAMHU
COCTaBJICHUS JOKYMEHTOB BHYTPEHHEN U BHEIIHEN
MIEPENHCKH, HABBIKAMHU JIOTHYECKU BEPHOTO,
apryMEHTUPOBAHHOTO U SICHOTO MOCTPOEHUS MMCbMEHHON
peun; HaBbIKaMu 3 heKTUBHOTO OOLICHNUS Yepes3
CpEJCTBA 3JIEKTPOHHOW KOMMYHUKALIMU

OK-4

3HaeT Ha 02a30BOM yYPOBHE, C OLIMOKAMM:

Crien(UKy YCTHBIX U TICHEMEHHBIX KOMMYHHUKAIUH B
JieNoBo cepe, mpaBuiia MOJIrOTOBKU U BEACHUS
MIEPETOBOPOB U JIEJIOBBIX Oecel B 001acTi
po(hecCHOHATBHON NEATENbHOCTH

Ymeer Ha 0230BOM ypOBHeE, ¢ OLIMOKAMH:

MPUMEHSTh TEXHUKH dQPEKTUBHOHN JIETOBOH
KOMMYHUKAIIUA MIPU KOHTAKTE C ACJIOBBIM IIAPTHEPOM;
COCTaBIISITh IOKYMEHTHI BHEITHEW U BHYTPEHHEH
MEPENUCKH B 00J1aCTH POPECCUOHAILHOM JeSATEILHOCTH
Baaneer Ha 6a30BOM ypPOBHe, C OIIMOKAMM:
HaBBIKAMH YCTHOHW M MMChbMEHHON KOMMYHHUKAITUH,
OUIMATEHO-IETIOBBIM CTHIIEM OOIIEHUS, HABBIKAMHU
aprymeHTaugmuu CBOEH TOYKHU 3pCHUA 110 TUCKYCCUOHHBIM
BONpocaMm MpoeCcCUOHATHHON NeATEThHOCTH

OK-5

3HaeT Ha 0230BOM ypOBHe, ¢ OIIHOKAMM:
0COOEHHOCTH COLUATIbHBIX, STHUYECKHUX,
KOH(ECCHOHAIBHBIX U KYJIBTYPHBIX a3,
BCTPEUAIOIINXCS CPEAH WIEHOB KOJUIEKTHBA

YMeer Ha 0a30BOM ypOBHE, C OIIHOKAMM:
OpraHU30BbIBATh BHYTPUIPYIIIIOBOE B3aUMOJICUCTBUE C
Y4eTOM COIMAIIbHO-KYJIBTYPHBIX OCOOEHHOCTEH,
THUYECKUX U KOH(ECCHOHANBHBIX Pa3InUUN OTAEIBHBIX
YJIEHOB I'PYIIIIEI

Baaneer Ha 6a30BOM ypPOBHe, C OIIMOKAMM:
HaBBIKAMH B3aMMOJICHCTBUS ¢ KOJUIETaMH JUIS
BBITOJIHEHUS 33124 B 00JIaCTH OpraHU3alun
po(heCCHOHATIBHOM IESTEIbHOCTH
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MeHee 50
OaoB

«He 3a4meHOo»

OIIK-4

He 3naeT Ha 6a30BOM ypoBHe:

JTallbl ¥ NIpaBUjIa IIPOBEIEHUs AEJI0BOM Oecenpl;
MICUXOJIOTHYECKYIO OCHOBY H SI3BIKOBBIE CPEICTBA
MyOJIMYHOTO BHICTYIUICHUS; OCHOBBI OPraHU3alny,
CTPATEryIo U CTHJIb BEACHHUS AETOBBIX IEPETOBOPOB;
MIPaBUJIA TIOATOTOBKH U IIPOBENCHUS COBEIAHMS;
cnenr(uKy, BO3SMOKHOCTH U OTpaHHYECHHUS] TUCbMEHHON
JIEJIOBOM KOMMYHHKAIIUU; OCOOCHHOCTH B ()YHKLIUT
JIEKTPOHHBIX KOMMYHHUKaUI

He ymeer na 6a30BoM ypoBHe:

BBIOMpATH (P GEKTUBHBIE TAKTUKH U CTPATETUH PEUEBOTO
MOBEICHUS B KOMMYHHUKATHBHBIX CUTYallUsAX; IPOBOAUTE
COBELIAHNE, OPraHU30BaTh ITyOJINYHOE BHICTYIUICHUE,
MIEPETOBOPHBII MPOLIECC, B TOM YHCIIE C UCIIOJIb30BaHUEM
COBPEMEHHBIX CPEICTB KOMMYHHUKAIIUHU; COCTaBIATh
JIOKYMEHTBI BHYTPEHHEU U BHELIHEN NIEPEIUCKY;
MONJEPKUBATH IIEKTPOHHYI0 KOMMYHHUKAIHUIO.

He Bnaneer Ha 6a30B0M ypoBHe:

KOMMYHHKATHBHBIMH HaBBIKAMH B3aMMOZEHCTBUSA B
JIeJI0BOM Oecenie; HaBbIKAMH BEJCHHS COBEIIAHMS;
HaBBIKaMU MyOJIMYHOTO BHICTYIUICHUS; HABBIKAMHU
COCTaBJICHUS TOKYMEHTOB BHYTPEHHE!N U BHEIIHEN
MIEPENNCKH, HABBIKAMU JIOTHYECKH BEPHOTO,
apryMEeHTHPOBAHHOTO U SICHOT'O IOCTPOEHUS MUCbMEHHON
peun; HaBbIKaMu 3(pheKTUBHOTO OOLICHNUS Yepes3
CpEJICTBA DIEKTPOHHONH KOMMYHHUKAIUH

OK-4

He 3HaeT Ha 6a30BOM ypoOBHe:
cnenr(uKy yCTHBIX U MIICBMEHHBIX KOMMYHHUKAINH B
JIeNIoBol cepe, mpaBuiia MOJrOTOBKU U BEACHUS
MIEPETOBOPOB U JIEJIOBBIX Oecel B 00IacTH
npodecCHOHAIBHON eATeIbHOCTH
He ymeer Ha 6a30B0M ypoBHe:
NPUMEHSTh TEXHUKH 3(QPEKTUBHON 1€T0BON
KOMMYHHKALIUH IIPH KOHTAKTE C I€JIOBBIM IAPTHEPOM;
COCTaBJISITh JIOKYMEHTBI BHEIIHEN U BHYTPEHHEH
MEPENUCKH B 001aCTH POPECCUOHAILHOM JeATEILHOCTH
He B1ageer Ha 6a30BOM ypoBHe:
HaBBIKAMHU YCTHOM M MMCbMEHHONH KOMMYHUKALIH,
O(QUIMATILHO-IEJIOBBIM CTHJIEM OOIIEHUS, HABBIKAMHU
ApPryMEHTAIMH CBOEH TOUKH 3pPEHUS 110 TUCKYCCHOHHBIM
Bonpocam Npo¢ecCHOHANBHON AEATEIBHOCTH

OK-5

He 3naeT Ha 6a30BOM ypoBHe:

0COOEHHOCTH COLMAIBHBIX, STHUYECKHUX,
KOH()ECCHOHAIBHBIX U KYJIbTYPHBIX PA3IAUHA,
BCTPEUAIOIINXCS CPEAH YWICHOB KOJUIEKTHBA

He ymeeT Ha 6a30BoM ypoBHe:

OpPraHU30BbIBATh BHYTPUIPYIIIIOBOE B3aUMOJICUCTBUE C
YUETOM COLMATBbHO-KYJIBTYPHBIX OCOOCHHOCTEH,
OTHHUYCCKUX U KOH(i)eCCI/IOHaHBHI)IX pa3n1/1111/1171 OTACIIBHBIX
YJIEHOB I'PYIIIIEI

He Biaaneer Ha 6a30BOM ypoBHe:

HaBBIKaMH B3aUMOJIEVCTBHS C KOJUIETaMH JUIS
BBITIOJTHCHUS 3a/1a4 B 00JIaCTH OpTaHU3aIil

po(heCCUOHATBHOHN IEATENbHOCTH
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JIMCT PETUCTPALIUY U3BMEHEHUM (AKTY AJIU3ALIAI)

1. PaGouas mporpaMMa IUCHUIUIMHBI C BHECEHHBIMU JOMOJIHEHUSIMU U U3MEHEHUSIMU PEKOMEHI0BaHa
K YTBEPXKACHHUIO HA 3acelaHuu Kadeapbl SKOHOMHUKHU U YIIPABICHUS
npotokoa Ne 7 ot 27.02.2020 r.

-;:’;f;.-..-:;/ /i 8. {apmﬂafk—

3aBenyromnuii kageapoit

CornacoBano Ha 3aceganun Y MC Kpacnonapckoro gummana POY um. I'.B.I1lnexanosa
nporokoi Ne 7 ot 19.03.2020 r.

IIpencenarens Ve W A %ﬂfa o

YT1BepxaeHo coBerom Kpacnogapckoro ¢unuana POY um. I'.B.Ilnexanosa
nporokoi Ne 11 ot 26.03.2020 r.

AB %}ﬂﬁofcna 4

IIpencenarens T/f";;c_/
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Kpacnonapcknii puiman PIY um. I'.B. Ilnexanosa

Kapra o6ecnieyeHHOCTH AMCHUIIMHBI «/le10Bble KOMMYHHKALMID)
Y4eOHBbIMH M3IAHUAMHU U HHBIMH HH(OPMAIMOHHO-0M0IMOTEYHBIMH PecypcaMu

Kadenpa skoHOMUKH U ynpaBieHus

OIIOII BO no nanpasnennto noarotoBku 38.03.02 MenemkMeHT
Hanpasnennocts (mpoduins) nporpamMMel «MeHEKMEHT Ha MPEANPUATUSIX PECTOPAHHO-TOCTHHIHYHOTO OU3HECa»
YpoBeHb MOJATOTOBKH OaKaaBpuaT

IMpunoxenne 1

JTHKET: Y4uel. mocobue s
cTyneHToB By30B / M.H.
Ky3nenon

238-01337-4. - PexxuMm gocTyma:
http://znanium.com/bookread2.php?book=1028716

Ne Konuuectso IToka3arens
/I Komaectso Hammame B | »K3eMIUIIpOB Ha 00eCcTIeYeHHOCTH
HaumenoBanue, aBTop BrixonHble faHHbIE MeYaTHbIX 9BC kadenpe (B YHucneHHOCTh CTYJEHTOB JIUTEPATypOi:
9K3EMIUTIPOB (ma/mer), nabopaTopun) CTYACHTOB = 1(mpu Haymmauu B DBC)
(mt.) Ha3BaHHE (mT.) (aem) WA
9BC =(cTonbend/cronoden’)
(npu otcytcrBuu B 9BC)
1 2 3 4 5 6 7 8
OcHoBHas1 JJUTEpPaTYypa
1 | JenoBbie kommyHuKammu: | M.: HULl UTHO®PA-M, 2016. - 190c. ISBN 978-5- na, X 1
YuebHOE nocobue/E.W. | 16-004277-0 - Pexxum poctyma: X 9BC X
Kpusokopa http://znanium.com/bookread?2.php?book=518602 «Znaniumy
2 | JlenoBbie koMMyHHKaImu: | M.:By3osckuit yaeonuk, HUI] MTHOPA-M, 2017. - na, X X 1
VYuebnuk / O.B. ITankoa 160 c.: ISBN 978-5-16-006554-0- Pexxum nocrymna: X 3bC
http://znanium.com/bookread2.php?book=566178 «Znaniumy
3 | JlenoBble KOMMYyHUKALNH / M.: By3ogckuii yueounk, HUI[ MHOPA-M, 2016. - na, X X 1
Kymnaruna H.B. 234 c.: ISBN 978-5-9558-0515-3 - Pexwm goctyna: X 9BC
http://znanium.com/bookread2.php?book=557755 «Znaniumy
Bcero 3 1
JonoanuteapHas JUTEPATYpa
1 | HdenoBas mepenucka : y4e0.- M. : UIHOPA-M, 2018. — 136 c. — (Bricuree X X X 1
npakt. mocobue / M.B. oOpazoBanue: bakanaspuat). ISBN 978-5-16- 718,
9BC
Kupcanosa, H.H. Anoauna, 009918-7- Pesxxum mocryma: Znani
10.M. AkceHoB. — 3-e u3[. http://znanium.com/bookread2.php?book=939015 «enanium»
2 | JenoBoe obrienue. JleaoBoi M.: OHUTU-JTAHA, 2017.- 431 c. - ISBN 978-5-
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http://znanium.com/bookread2.php?book=518602
http://znanium.com/bookread2.php?book=566178
http://znanium.com/bookread2.php?book=557755
http://znanium.com/bookread2.php?book=939015
http://znanium.com/bookread2.php?book=1028716

Ilanmua E.M., Ilanos M.J.

http://znanium.com/bookread2.php?book=502708

1 2 3 5

3 | UurepaktuBHbie anekrponnsie | M.: Jlamkos u K, 2017. - 260 c.: ISBN 978-5-394-
KOMMYHUKAIHN 02257-9 - Pexxum gocTyma: 3ﬂ]§’c
(BosuukHOBeHUE “HeTBepTOi http://znanium.com/bookread2.php?book=415250 Znani
BourHb!”’) / [lapkos @.1. «enanium»

4 DTHKa IENOBBIX OTHOIIECHUH: M.: U] ®OPYM, HUIL] UH®PA-M, 2015. - 176 c.: na,
VYueobnuk / bopucos B.K., ISBN 978-5-8199-0276-9 - Pexxum moctyma: 5BC

«Znaniumy

5 JlenoBoe obOmieHue: Yueo.
mocoOue It CTYJCHTOB BY30B,
00yUarOIIHUXCSI O
CTIIEUATBHOCTSIM SKOHOMHUKHU U
ynpasienus / JL.I'. Turosa

M.: IOHUTU-TAHA, 2017.- 271 c. - ISBN 978-5-
238-00919-3. - Pexxum moctymna:
http://znanium.com/bookread2.php?book=1028715

aa,
9BC
«Znaniumy

6 | SI3BIK IENOBBIX
MEXXKYJIBTYPHBIX
KOMMYHHKAITUH: YIeOHHK / IO
pea. T.T. Yepkammuoi

M.: UIHOPA-M, 2018. - 368 c. + Jlon. maTepHuasl
[OnexTponHbIl pecypc; Pexxum nocryna
http://www.znhanium.com]. — (Beicmiee
oOpasoBanue: bakanaspuar). —
www.dx.doi.org/10.12737/22224. - Pexum
Jocryna:
http://znanium.com/bookread2.php?book=972338

Ila’
9BC
«Znaniumy

Bcero

[IpenonaBatens

B

N.1O. JlonatuHa

3aB. xadenpoit 7 WB. banamosa

COI''TACOBAHO

/;-
bubnmorexaps /,/f ‘% H.U. Kpuso
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