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OLHEHOYHBIE MATEPHAJIbI

o JTUCIIIIJINHE « PR-TexHoJiornu B TOProBOM MEHEIKMECHTE»

MNEPEYEHb KOMIIETEHIIUI C YKASAHUEM PE3YJIbTATOB OBYYEHMS U DTATIOB UX ®OPMUPOBAHMUS 11O JJUCIHATLINHE

Dopmupyemble MHauKaTopbl 10CTHKEHHUS P
. e3yJIbTATBI 00YUeHHs] (3HAHUA, YMEHUs) HanmeHnoBanne KOHTPOIHPYEMBIX TeM

KOMITeTeHIHH KOMIIeTeHI Uit
I1K-4. T'otoB IIK-4.5. ®opmupyer [TK-4.5 3-1. 3naeT ncUX0JIOrHIECKHe 0COOEHHOCTH Tema 1. PR B cucreme conmaibHBIX OTHOIICHHUH.
MIPOBEICHAIO HPEUTOKEHHS IO TIOBE/ICHUS JTIOJIEH pa3HBIX BO3PACTOB B PA3IMIHBIX Tema 2. DTrueckue 1 npaBoBbIe peryisiTopsl PR-gestensHocTH. Oco0eHHOCTH
MapKEeTHHT'OBOTO YIYYIICHHIO CHCTEMBI JKM3HEHHBIX CUTYalUsX (IPY BOCTIPUSTHY PEKIAMBbL, aKIMH | POCCHHCKOTO U MEXYHApOIHOTO 3aKOHOIATeIIbCTBA.
HCCIIEI0OBaHMUS C MPOJBHKEHHS TOBAPOB 10 CTUMYJIMPOBAHHIO TIPOAAXK U APYTHX HHCTPYMEHTOB Tema 3. Texnomnorus u copep>xanue PR-nestensaoCTH.
HCIIOJIb30BaHUEM (yciyr) opraHu3anuu MIPOABIKCHUS). Tema 4. Opranuszanus PR-gestensHOCTH.
HWHCTPYMEHTOB [1K-4.5 ¥V-1. YmeeT naBaTh peKOMEHIAINH 110 Tema 5. Unctpymentst PR-gestensHocTH: cBsi3u co CMU u opranu3anust COOBITHH.

KOMIIJICKCAa MAapKETUHTa

COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCA MapKeTHHra (B
YaCTHOCTH CHUCTEMBI TIPOJIBIKCHUSI TOBAPOB U YCIIYT
OpraHH3aIlnHN).

Tema 6. Orerka Kiro4eBbix nokaszareneit agpdexrusaoctu (KPI) PR-nestenbHoCTH.
Tema 7. Bynymee PR. HoBble TeHICHIIN U TEXHOJIOTHH.




METOAAYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIHUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHIHHUA

IlepeyeHb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS

Tema 1. PR B cucreme couuaJbHBIX OTHOLLICHUM
HNuauxarop nocruxenusi: I1K-4.5.

1. Korza u B KakoM KOHTEKCTE BO3HUK TEPMHH «IIponaranaa»?

2. Korna u B kakoM KoHTeKcTe Bo3HUK TepmuH Public Relations'?

3. Korna npousomnuio codwitie, HazBaHHOe «bocToHCKMM yaenuTuem»? B yeM cocrosiia
€ro KOMMYHUKAIIMOHHAs (QYHKIMS?

4. Yro siBisieTCsl OCHOBHBIM cojiepkaHueM KoHuenuuu [1P?

5. OxapakTepu3yiTe IesTeIbHOCTh KaKOH—TMO0 (PUPMEI IO CBSI3SIM C OOIIECTBEHHOCTHIO,
UCIIOJIb3YEMBIE €10 CPECTBA U LETIH.

6. Ha KOHKpeTHBIX TpHMepax TMOKKHUTE OOIIME XapaKTEPUCTHKH W OTIMYHUTEIHHBIC
Npu3HaKy pekiaamsel u [1P.

7. Haiite ouenky s¢h¢dexTuBHOrO mnpumeHeHuss ocHOB IIP B mpomecce craHOBieHHs
PBIHOYHBIX OTHOLIEHUH B Poccun.

8. Kakwue ocHoBHBIe npuHIUIE PR ObUH pa3zpadotansl C. Anamcom?

9. Korza u rae BO3HMKIO INpecc-IOCpeTHUYeCTBO? B ueM 3akitoyanuch ero OCHOBHBIE
3agaun’?

10. Kakoii Bknan B cranoBienue uactutyta PR BHec A. JIu?

11. Korga u rae 6601 co3nan «Komuter o0mecTBeHHON HHDOpMaIumy, Kak OH padoTain?

12. Ko 1 Korja npo4uTai nepBblil yHUBepcUTETCKUi Kypc o PR?

13. KaxoBbI 321241 penyTalMOHHOTO MEHEPKMEHTAa?

14. C kakoro moMeHTa BbI ObI Benu oTcueT uctopuu PR? Tlouemy? O6ocHyiire.

15. Kakue nmamsTHUKM B BamieMm ropoje Bbl 3HaeTe? Kakyro mpomaraHaucTCKyr0 Harpys3Ky
OHU HeCyT?

16. Tlpomaranmoii yero sBistOTCS OIUMIUKACKAE UTPHI?

17. Ha3oBuTe KOHKpeTHblE TNpHMephl (UPM, KOMIIAHUH, UX  PYKOBOJMTENEH,
«pacKpydeHHbIX» cpencrBamu [1P.

18. C mnomompto KakuxX JAeHCTBHH, pACCUMTAHHBIX Ha TOHMMAaHWE W TpPH3HAHHE
0O0IIECTBEHHOCTH, (PUPM YITyUIIWINA CBOM UMHTK?

19. Kakue cpencrBa IIP Bel cuMraeTe yMECTHBIMH MCIOJIB30BaTh B OTHOIIECHUSX C
nepcoHanioM Gupmbl? C MecTHbIME BracTssMu? C koHkypeHTamu? C J1e110BbIM cO00IIeCTBOM?

20. Kak ctpoutcs cucteMa «<KOMMYHUKAaTUBHOTO MEHEPKMEHTa» C TMOMOIIbIO BepOaTbHBIX
KOMMYHUKaIN?

21. Kakue cpenctBa Bbl M30epere Ui MOJATOTOBKM BBICTYIUIEHHS PYKOBOAMTENS (DUPMBI
niepes1 MePCoHaIoM, U Kakue — JUIs IyOJIMYHOTO TOKJIa/1a B OOIIECTBEHHBIX OpraHU3alusIX?

22. CocraBbTe IUIaH BBICTYIUICHHSI PYKOBOAWTENS (UPMBI Ha BCTpeYe <«3a KPYIJIBIM
CTOJIOM» C TMpEeJCTAaBUTEIsIMA OOLIecTBa 3alllUThl MpaB moTpedureneil  (paboTHUKaMu
MYHHLUNAIBHBIX CTYKO, TPOPCOIO3HBIMU JEATEISIMN).

23. Kaxkue npodeccrnonanpHbie oprannzaimy PR-crieranicroB npencrasieHsl B Poccun?

24. C xakoro MOMEHTa BpEMEHH MOXHO T'OBOPHUTH O cTaHoBieHnH PR B Poccun?

25. B Poccum mpezacraBieHo OONBIIOE KOMMYECTBO AaCCOIMAIMKA IO  CBSI3SIM  C
OOIIIECTBEHHOCTHI0. B ueM ux 0CHOBHOE MpeHa3HaYeHue?

26. Tlouemy PR BpIcTymaer kak palMoOHAIbHO CTPYKTYpHPOBaHHAas  CHCTEMa
KOMMYHHKAIIHIOHHOTO 00€CTIeUeHHUs! IeATeIbHOCTH OpraHu3aum?



27. Ot 4Yero 3aBHCUT YCIIEX KOMMEPYECKOW AEATENBHOCTUA NMpPU HAJTHMYHMH MapKETOJIOrOB,
cnemmanucToB PR u pexiiambr?

28. Tlouemy yCHIIMIIOCH 3HAYE€HHE OOIIECTBCHHOW PEMyTalliu MPOU3BOIUTENCH TOBAPOB H
YCIIYT B Pa3BUTHUH TOBAPHO-JCHEKHBIX OTHOIIICHHIA?

29. Ha oOecrieueHne 4Yero HampapjieHa KOHIICTITYaJbHAs JEATEIbHOCTh IO CBS3SIM C
OOIIIECTBEHHOCTHIO?

30. Kakosa crparernueckas 3agada PR?

31. Ot kakux dakTOopoB OYAET 3aBUCETh AalibHEHIIee pa3BuTie PR priHka B Poccun?

32. Kakwue npodeccronanpHbie opranusaiun B chepe PR Bam 3HaKOMBI?

33. Uto 03HauUaeT TEPMUH «IIeJIeBasi TPyNay («IIejaeBas ayIuTopus»)?

34. Bxomsat mu CMU B nienesbie ayauropun? [louemy?

35. Kakue cnienmanmusupoBannbie PR-otpaciu Bbl 3HaeTe?

36. Pa3bepute 1 0OBSICHUTE KaKAbIA 21meMeHT u3 omnpenenenus PR, manHoro B 2012 r.
PRSA: «CBsi3u ¢ 00IIECTBEHHOCThIO — 3TO MPOIIECC CTPATErHYECKOH KOMMYHHKAIIUH, KOTOPas
CO3/IaeT B3aMMOBBITOJIHBIC OTHOIICHHS MEYKTY OPTaHU3AIMSIMH U OOIIECTBEHHOCTHIO.

37. Kaxoa neneBas aynutopus koprnoparuHoro PR? CocraBeTe cimcok.

38. Kakoga meneBas aymuropus PR B cdepe 3npaBooxpanernus? COCTaBbTE CIHCOK.

39. Ectp nu obumme ueneBble TPYMIbl Yy OIaroTBOPUTENbHOrO (DOHIA, 3aHMMAIOIIETOCs
poOJIEMON OJMHOKUX MOKUJIBIX JTFO/IEH, U MyCOPOCKHUTATEIBHOTO 3aBoAa? OO0CHYMTE.

40. KakoBbl cxoncTBa M paznuuus oTpaciieii PR B cdepe BBICOKHX TEXHOJOTHH M CO-
[IUATTHHBIX KOMMYHHUKAIIMHA — TI0 33/1a4aM H IIeJICBBIM ayTUTOPUSIM?

Tema 2. IT4eckue u npaBoBbie peryasaTopsl PR-nesarenbHocTH. OcobeHHOCTH
POCCHIICKOI0 U MEKIYHAPOIHOI'0 3AKOHOAATE/IHLCTBA
HNuauxarop nocruxenus: I1K-4.5.

1. B yem 3axiouaercs MOHATHE MPABOBBIX HampasieHu B PR-gedrensHOCTH?

2. Kakumu OCHOBHBIMH 3aKOHaMH JIOJKHBI PYKOBOJICTBOBATHCS CHELMAIMCTHI MO CBA3AM
C 00IIECTBEHHOCTHIO?

3. Yro npeacTaBistoT co00 MEXIYHApPOIHbIE CTaH/IapThl KayecTBa?

4. Yr0o Takoe 3THYECKHE KOJEKChl M KaK OHHU OCYIIECTBIISIOT CBOIO PETYISITUBHYIO
byHKUIMIO?

5. Jna xkakux uened ciayxurT OOIIECTBEHHas CepTU(UKAIMs CIEHUATUCTOB U
opraHu3anuii, npogeccHoHaIBHO 3aHUMatroIuxcs PR-nesrensHoCcThi0?

6. KakoBbI 0cHOBHBIE TPO(ECCHOHATBHBIE Ka4eCTBa CIIEUAINCTOB 1Mo PR?

7. Kakue crienuaaucTsl He0OXOIUMBI KOMIIAaHUH 11 oTAeoB PR?

8. Jlomxken mu PR-crieruaimcT yauThIBaTh 00IIEeCTBEHHBIC HOPMBI Mopayu? [Touemy?

9.  Yro BXOAUT B 003aHHOCTH MpecC-CeKpeTaps KOMIaHUH?

10. Yo mpexcTaBisieT co00i KOPIIOPATUBHAS COLTUATBHAS OTBETCTBEHHOCTH?

11. B uem 3akirouyaeTcs B3aMMOCBS3b MEXKIY KOMIaHUEH, OOIIECTBOM M Pa3IMYHbIMU
3aMHTEPECOBAHHBIMU CTOPOHAMHU?

12. Yo Takoe aBTOpckoe npaso? Jlaiite onpeaeneHue.

13. Krto Moxet ObITh paBooOIIagaTelIeM aBTOPCKOTO MpaBa?

14. Yo B Poccuu siBisiercst 00bEKTOM aBTOPCKOro npasa’?

15. Yepes ckonbko et B Poccun 3akaHuMBaeTCs I€HCTBUE aBTOPCKOTO MpaBa Ha OOBEKT
aBTOPCKOTO TpaBa’?

16. Kak m Korjma TO POCCHHCKOMY 3aKOHOAATEIBbCTBY JOITYCKAECTCSl HCIIOH30BAHUE
00BEKTOB aBTOPCKOT0 MpaBa 6e3 coryiacusi aBTopa U 03 BBIIIAThl aBTOPCKOTO BO3HATPAXKICHNUS ?

17. Kaxkue ocHoBHbIe TpuHIIUTTEI KCO MOXXHO BBIICTUTH?

18. U3 kakux 3TanoB CTpOUTCs Ki1accuueckas cxema nporpamm KCO?

19. Kakue ¢opmbl OIaroTBOPUTEIBHON TOMOIIM  HCHOJB3YIOTCS  COBPEMEHHBIMHU
KOMITaHUSIMU ?



20. Kakue (QyHKIMH BBINOJHAIOT NPOQECCHOHANbHBIE OOBEIUHEHHS CHELHAIHCTOB IO
CBSI35IM C OOLLECTBEHHOCTBIO?

21. Kakue ocHoBHbIe npodeccroHansible PR-00bequuenns cymectByor B Poccun u 3a
pyoexxom?

22. Kaxumun HOPMaTUBHBIMU MPaBOBBIMHU JOKyMEHTaMH1 PYKOBOJICTBYIOTCSI
npodeccruoHanbHbie PR-00bemuHeHNS?

23. Yo Takoe (haHIpaii3uHT ¥ YeM OH OTIIMYAeTCs OT OJaroTBOPUTEIHLHOCTH?

24. Yro Takoe miaruar?

25. Yo Takoe kieBeta’?

26. Yto Takoe HemoOpOCOoBeCTHAS KOHKYPEHITUS U KaKOBBI €€ (popMbI?

27. Yto TaKoe HOPMbI KOMILTAeHC?

Tema 3. Texnosnorus u cogep:xxanue PR-nesare1bHocTH
HNuauxarop nocruxenusi: I1K-4.5.

1. B uewm oTnnuMTeNbHBIE OCOOEHHOCTH TaKUX MEAMAKAHAIOB, KaK TEJIEBUICHUE, Tpecca,
panuo, UnTtepuer?

2. Kakue BuIbI pekiiaMbl Ha TEIEBUJICHUN BaM U3BECTHbI?

3. HazoBure 6a3oBbie PR-moxkymentsr B otHomenusix co CMU. B yem ux ornmums u
npeumy1iecTa?

4. Kakue CTpyKTyphl areHTCTBA BKJIFOUEHBI B IIPOLIECC MEANATIIAHUPOBAHUSA?
Kaxwue 3Tarnsl BXOJAT B cOCTaB pa3pabOTKH BHYTPHAr€HTCKUX TEXHUUYECKUX 3a/laHui?
Uro nonumaercs noja BHemHuMu PR-1okymenTamu?
Kaxwue cyiecTByIoT cpeicTBa Ui U3MEPEHUs] MOLITHOCTH CPEJICTB peKJiaMbl?
Uro coboii mpeacTaBisieT pa3mMep TUpaxa?
Kaxoe ObIBaeT pacnpocTpaHeHue u3iaHui?

10 Cy1ecTByeT JI 3aBUCUMOCTb CPETHEH BEJIMUMHBI TUpaXka OT KaTerOpUu U3J1aHus?

11. Yo Takoe *ypHaIHCTHKA?

12. Kax Ha3bpIBaeTcsl MPOIECC BIUSHUS 3aMHTEPECOBAHHBIX TPYII HA TPHHATHE PEIICHUN
BJIACTHBIMU CTPYKTypamu?

©ooN O

Tema 4 Opranusauus PR-nestebHocTH
Nuaukarop nocruskenusi: [K-4.5.

1. Kakue npodeccroHanbHble KOMIETEHIIMU ecTh y PR-crnenuamicTos, paboTaolMX B
POCCHICKMX KOMITaHUSIX?

2. B xaxux opranumzaioHHBIX opMax ocymiecTBisiercst PR-nesrensHoCTh?

3. B uem opranuzanmonHoe otmuue PR-otaena u npecc-ciy»x0b1?

4. Kakosa crangapTHas cTpykTypa PR-otnemna?

5. Yro BxoguT B 3agauM pykoBoguteneid PR-oTnenoB, ecnu KOMIIAHMS HaHMMAaeT
areHTCTBA Ha UCIIOJTHEHHE PadoT?

6. C xakoro MOMeHTa BPEMEHH MOYKHO T'OBOPUTH O CTAHOBJICHUH BBICTABOYHOTO OM3HECa B
Poccun?

7. KakoBbl ocHOBHbIE (pyHKIIMU PR-areHTcTB?

8. Kaxkwue srambr HeoOxomiMo nipoiTH Ut BeIOopa PR-arentcTBa?

9. Kakosa cranmaprHas ctpykrypa PR-arenrcrsa?

10. B uem oTiumMe OpraHu3alMoHHON CTPYKTYphl PR-arenTcTBa n PR-oTnena?

11. Kaxue ¢pyHkunu Beinomisser ppout-opuc PR-arenrcrsa?

12. Kaxwue ¢pyHkumu BeimoiHseT 09k-oduc PR-arenTcTa?

13. Onumure drtamel B3auMmonelictBust PR-arenrctBa um PR-ormenma, ecimm xommaHus
HAHUMAaeT areHTCTBO Ha UCTIOJIHEHUE padoT.



14. B Poccum mpencraBieHO  OONBIIOE  KOJMYECTBO areHTCTB IO  CBA3SIM  C
00ITIeCTBEHHOCTRIO. B ueM nx ocHOBHOE TipeiHa3HaueHe?

15. Kakyto ponb urparot xxypHanuctel B PR-nesrensHoct?

16. KakoBbI OCHOBHBIE HAIIPABJICHHS JCSITEIPHOCTH MEHEKepa 1o padote co CMU?

17. Tlouemy PR BbICTymaer Kak palUOHAIBHO CTPYKTYpHUpPOBaHHAs  CHUCTEMa
KOMMYHUKAIIUOHHOTO 00€CIIeYeHus JeSITeIbHOCTH OpraHu3aluu?

18. KaxoBsl npodeccronanbubie 00s13aHHOCTH PR-crienuanucra?

19. B kakux nensix co3garoTcs MopTajibl U CAUThI C MPEATIOKEHUSIMH 171 (hpustaHcepoB?

Tema 5 UncTtpymenTsl PR-1esaTebHocTH: cBsizn co CMMU u opranu3amnusi cOObITHIA
HNuauxarop nocruxenus: I1K-4.5.

1. Cpenaiite Temarndeckyro moaoopky uHdopmarwu 3 CMU mo uHTEpecyromemMy Bac
BOIIPOCY (HOBOBBEIEHMS B MaloM OHW3HECE; M3MEHEHHMs MapKETMHIOBOH MOJUTUKU Kakod — TO
(bupMbI; MEpHI BJIaCTEH MO NEPECTPONKE MOCKOBCKOI TOPTrOBJIM U T.I1.)

2. Haiigurte B npecce HECKOJIBKO PEUTHHIOB TOBapoB M yciyr. [Ipu ux ananusze odoparure
BHHMAHHE HA METOAUKHU UX COCTaBJICHUs. J{aiiTe CBO KOMMEHTapHIA.

3. CoOepure wMatepuan g HoBocTell o Bameil ¢upme. Ilpemioxkure BapuaHThI
NPOJIOJDKEHHS HHTEpeCyIolIel (hupMy TeMBI B TIpecce.

4. TloaroroBbTe KpaTKUH TEKCT BBICTYIUICHUS! OTBETCTBEHHOT'O paOOTHHKA (PUPMBI B CBSI3U
C «HEILUTAaTHON CUTYyalue» (pe3KUM IaJIeHUEeM Kypca aKlKi; BU3SUTOM HAJIOTrOBOH MOJIMIMU B opuc
(bUpMBI; CKaHIATIOM BOKPYT 3a0paKOBKM IAPTUH BBIITYCKAEMBIX WJIM pealn3yeMbIX (PMPMOM TOBapOB
U T.IL.).

5. Kakue knaccruukanoHHble IPU3HAKK BBICTABOK CYIIECTBYIOT B HACTOSILEE BPEMs B
Poccun?

6. Yro takoe Media Relations? Jlaiite onpenenenue.

7. Ilepeuncnure ocHoBHbIE THIIBI CMU.

8. KaxkoBbl ocHoBHbie mpaBuna Media Relations, mo3Bossironme Bam OBECTH CBOE
coobmenue Ao myonukaruu B CMU?

9. Kakue oCHOBHBIE MHCTPYMEHTHI MOCTPOEHHS JOJITOCPOUHBIX OTHOUIeHHH co CMU gbl
MOXETE MEPEUUCITUTD?

10. Yo coboil mpenCcTaBIsIOT AETI0BBIE U IIPECC-MEPONPUATHS?

11. Kakue 3a1aun MOXKET PELIUTh Npecc-KOHPEepeHIIns?

12. Kaxwue Tunsl npecc-MaTepranoB MOTYT ObITh HOATOTOBIIEHBI K MPecc-KOH(pEpeHIINN?

13. Kakwue npyrue ¢popmarsl padotsr co CMU, kpome mpecc-KoH(epeHIHH, BBl 3HaeTe?

14. Hammmmre mpecc — penu3 Mo BaKHOMY JJIsl Bamied ¢pupMel Borpocy. Jlokakure, 4To
3TO — MaTepuall BBICOKOM CTENEeHN TOTOBHOCTH JUIsl myonukarmu B CMU.

15. B yem ocoOeHHOCTH paboThl ¢ COTPYIHUKAMH PaJHO U TEIEBUJICHUS, MPUIIIAIICHHBIX
Ha Mpecc — KOHPEPEHITHIO?

16. KakxoBbl 0COOEHHOCTH PENN30B B COLUATBHBIX CETIX?

17. J1yis yero HEOOXOUMO MEPOTIPUSITUE KPYTIIBINA CTON?

18. Kakue mpaBoBble 3aKOHOJATENbHBIE AKThl HMCHOJIB3YIOTCS B pabOTe BBICTABOK MU
ApMapoK?

19. Kaxwue 3a1aui MOXKHO PEIIUTb Yepe3 OPraHu3aIrio COOBITHIA?

20. Yem ommuarorcst uHTEpecH IenoBeix CMU ot obmenomutuaecknx CMIN?

21. Yewm omimuarorcst uHTEpech odmmenonurnaeckux CMU ot rsHueBsix CMUN?

22. Yewm omimuarorcst uHTepech nedatabix CMU ot uateprer-CMIU?

23. Tlouemy HeoOxomumbl criermMepornpustus st npencrasutened CMU u neneBbIx
ayJUTOPHIA, KAaKOBBI UX IIEJIH U 3324’

24. CocraBbTe npecc — penu3 s cooduienuss B CMU o nosiBieHM HOBOTO TOBapa Ballen
¢bupMbI (BBEICHUN HOBBIX YCIIYT).

25. Kro yuactByet B Opucunrax?



26. U3 xakux cocTaBisrommx oopasyercs OpeHn Oyk?
27. Tlouemy MOTYYHIIM OTPOMHOE PACIIPOCTPAHEHHE OJIOTH U COITUATbHBIC CETH?
28. Yewm orimuaercs mpecc-KoH(epeHIrs 0T Mpecc-3aBTpaka? OTan4ue caiira u oora?

Tema 6 Ouenka ki04eBbIX nNoka3areleii dppexruBaoctu (KPl) PR-gesTenibHOCTH
HNuauxarop nocruxenus: IK-4.5.

Kakwue 3amaun pemaer ornienka s dexruHocTH PR-nestensHOCTH?
Uro Takoe «BOPOHKA MPOAANK»?
UYro npencTapiseT co00M aHATMTHYCCKUHN OTIeT?
Uro Takoe MOJZEINb «U3MEPUTEIBHON JINHEUKN»?
U3 yero cocToUT IUKII MpoLiecca MJIaHUPOBAHKUS, UCCIIEIOBAHUMN U OILICHKU?
SIBISIOTCST T METMAMOHHUTOPHHT M TPECC-KIUMIUHT BaKHBIMH COCTaBIsitonmMu PR-
aHaJIM3a ¥ MapKETUHTOBOT'O UCCIIEIOBAHUS?

7. B uem cocrout mojiens onieHku PR-aearensnoctn Maknamapsi?

8. Kakue mMeTo/pl OIIEHKH IPUMEHSIOTCS, €CITH HY>KHO OLEHUTh U3MEHEHHUS B OTHOIIICHUH (B
Mojienu MakHamapsr)?

9. Yro asigerca koamuectBeHHbIM KPI PR-nestennerOCTH?

10. Yro sBnsercst kauecTBeHHbIMU xapakTepuctikamMu KPl PR-nestensnocTr?

11. Yo Takoe nmokasarenb AVE, kak OH pacCUUTHIBACTCS, B YEM €r0 HeJJOCTaTKK?

12. Yo Takoe PR Valued

13. Yro takoe ROI u kak oH paccunThiBaeTcs?

14. HazoBute ocHOBHBIE TIOKa3aresu ddexriuBHocTr PR-1eiicTBuril Bo Bpemst Kpu3uca.

15. B gem cocrout ocobeHHOCTh orieHkH 3 dekrrBHocTH Digital-PR-koMmyHuKarmii?

16. Uro Takoe NEHCTBEHHOCTh IYOJMKAIMK PEKIAMHBIX OOBSIBICHUN pEKIaMoJareNs B
CMN?

IS

Tema 7 Bynyuiee PR. HoBble TeHIeHIIMU ¥ TEXHOJIOTHH
Nuaukarop nocruskenusi: [K-4.5.

1. MoXHO 1M BBISIBUTH HPEANOCHUIKA B TOMY, UYTO B Omipkaiimiem OynymieMm pbiHOK PR
npeB30iizieT o o0beMaM peIHOK pekiambl? KakoBbl oHM?

2. 3naunmocTh kakux kananos (Paid Media, Earned Media, Owned Media, Shared Media)
Oyner pactu B Onukaiiye roJpl v nouemy?

3. Kaxuie U3 NpHBEACHHBIX B TJ1aBe TPEHOB MPEACTABISIFOTCS BaM HanOoJiee BaKHBIMH U
noyemy?

4. Kak BbI 1ymaere, ouemMy JIAEpaMu MO YBEIWYEHUIO 3HAYMMOCTU B OMIKaMIIME TO/Ibl
ABISAIOTCA ~ OOpa3zoBaTebHble NPOeKThl KoMmaHuil (73,3%) W TPOEKTHI, OTpa)karolye
KOPIOPATUBHYIO U COLATILHYIO JeSITeNbHOCTh Kommanuii (80%)?

5. Kakxue 13 He yNOMSHYTBIX B JIaHHOU IJIaBe TPEHJIOB BbI CUUTACTE BAKHBIMH ISl PA3BUTHS
PR?

Kpurtepun oneHku pe3yJibTaToB cO0ece OBAHNS

1 0ayu1 - oLEeHMBAETCA OTBET, KOTOPBIM IMOKA3bIBAET MPOYHBIE 3HAHWS OCHOBHBIX IIPOLIECCOB
U3y4aeMoil MpeaAMETHOW 00JacTH, OTIMYaeTcs ITyOMHOM M IOJHOTOM PACKpPBITHS TEMBI, BIajcHHE
TEPMHUHOJIOTUYECKUM allllapaToM; yMEHHE OOBSICHATh CYITHOCTb, SIBIICHHM, IPOIECCOB, COOBITHH,
JIeT1aTh BBIBO/IBI M 0000IIEH!S, 1aBaTh apryMEHTUPOBAHHBIE OTBETHI, IPUBOIUTH IPUMEPHL; CBOOOHOE
BJIa/IEHHE MOHOJIOTUYECKOM PeUbl0, TOTHYHOCTD U MOCIE0BaTEIbHOCTh OTBETA.

0,8 6ay1a - OLIEHMBACTCSI OTBET, OOHAPY KUBAIOIIMI MPOYHbIE 3HAHHUS OCHOBHBIX IPOLIECCOB
W3y4aeMOW MPEIMETHONW 00JacTH, OTJMYACTCS TJIYOMHOW M TTOJIHOTOM PACKPBITHS TEMBI;, BIIAJICHHUE
TEPMUHOJIOTMUECKAM alliapaToM; yYMEHHE OOBSICHATH CYIIHOCTh, SIBIICHWH, MPOIIECCOB, COOBITHIA,



JIeT1aTh BHIBOABI M 000OIIEHHS, TaBaTh apryMEHTHPOBAHHBIE OTBETHI, IPUBOAUTD IIPUMEPHI; CBOOOTHOE
BJI4ICHUE MOHOJIOTUYECKON PEYbIO, JIOTMYHOCTD U MOCIIEN0BATENBHOCTh OTBETa. OJJHAKO JOITYyCKACTCS
O/IHA - IB€ HETOYHOCTH B OTBETE.

0,6 6a/1a - OLICHUBACTCSI OTBET, OOHAPYKUBAIOIIMI NMPOUYHbIE 3HAHUSI OCHOBHBIX IPOLIECCOB
U3y4aeMOil MpEeIMETHON OONACTH, OTIMYACTCS HEAOCTATOYHOM TTyOMHON M TIOJHOTOM PACKPBITHS
TEMBI; BJIaIeHUE TEPMUHOJIOTMYECKUM alapaToM; yMEHUE OOBSCHATh CYLIIHOCTb, SIBIICHHUH, TPOLIECCOB,
COOBITHH, JeNaTh BBIBOJIBI M OOOOIIEHMS, HEIOCTATOYHBIM YMEHHEM JaBaTh apryMEHTHPOBAHHBIC
OTBETBI, IPUBOIUTE IIPUMEPBIL; BIIaJICHUE MOHOJIOTHYECKON PEYblO, IOTUYHOCTD U IOCIIEN0BATEIbHOCTD
OTBETA.

0,4 O0ana - OUEHMBACTCS OTBET, CBHUJECTEIBCTBYIOLIMA B OCHOBHOM O 3HAHUM IIPOLECCOB
U3yJaeMOi TIpeIMETHOI 00JIacTy, OTIMYAIOIIMIACI HEAOCTATOYHOM TITyOMHOM M TIOJIHOTOW PAaCKpPBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; €1a00 C(hOPMHUPOBAHHBIMU HaBbIKAMM aHAIN3a SBJICHUM,
IPOLIECCOB, HEJOCTATOUYHBIM YMEHHMEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI M IPUBOAUTH IIPUMEPHI;
HEJOCTAaTOYHO  CBOOOJHBIM  BJIQJICHMEM  MOHOJOTMYECKOM  PeYbl0,  JIOTMYHOCTBIO U
II0CJIE/IOBATENbHOCTBIO OTBETA. Jl0ImycKaeTcs: HECKOJIBKO OIIMOOK B COZIEpKaHUU OTBETA.

0,2 0a/u1a - OLICHMBAETCSA OTBET, CBHUICTEIBbCTBYIOIIMN B OCHOBHOM O 3HAaHMU IIPOLIECCOB
U3y4aeMOM IpeIMETHON 00JIaCTH, OTIMYAIOLIUICS HEJOCTATOUHOM ITTyOMHOM M MOJIHOTON PacKpbITUS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH; €1a00 C(hOPMHUPOBAHHBIMH HABBIKAMM aHAIM3a SBJICHUH,
IPOLIECCOB, HEJOCTaTOUYHBIM YMEHHMEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI M MPUBOAUTH IIPUMEPHI;
HEZIOCTATOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHMYECKOH pEYblo, OTCYTCTBUEM JIOTUMHOCTH U
HIOCJIe/I0BATENbHOCTH. J[0ImycKaeTcsi HECKOBKO OIIMOOK B COJIEP)KaHUU OTBETA.



3agaHus 1715 TEKyLero KOHTPOJIA

Keiic-curyanuu 1no 1MCUuILIMHe

Tema 1. PR B cucreme conuaJbHBIX OTHOLLIEHH
HNuauxarop nocruxenus: I1K-4.5.

Hexas kpynnas OOuieHanmoHaubHas KOMIIaHUSI IUIAHUPYET BBOJ B IPOM3BOACTBO HOBOM
JUHUM HOYTOYKOB C IIMTaHMEM OT HE3aBUCUMBIX OaTaped, a TakXkKe JMHUU IOPTaTUBHBIX
KOMIIbIOTEPOB. [Ipennonaraercsa pa3BepHyTh HHTETPUPOBAHHYIO KOMMYHHUKAIIMOHHYIO KaMITaHUIO, B
KOTOPYIO OyIyT BXOJUTh TAKHUE COCTaBHbIE YACTH, KaK JAEATENBHOCTh IO HAJAKHUBAHHUIO CBA3EH C
00ILIECTBEHHOCTBIO, a/IpECHasl MIOYTOBAsl pacchliKa, IPOJABM)KEHHE NPOJAX U peknama. B 3agauy
JAHHOW KaMITaHUH BXOJSAT:

* O3HAKOMJICHHE OU3HEC-ayTUTOPHH C HOBBIM BUIOM TPOAYKIINY;

* MO3ULIMOHUPOBAaHNE KOMIIAHUM Kak Jiujiepa B OOJACTH BBICOKMX TEXHOJIOTHH Ha pBIHKE
pa3pabOTKH ¥ PON3BOICTBA HOYTOYKOB/TIOPTATHBHBIX KOMITBIOTEPOB;

* YBEJIMUEHHUE MIPOJAXK U PHIHOYHOTO 000pPOTa KOMITaHHH.

MoskeTe 1 Bbl HApUCOBATh IIPEIBAPUTEIBHBIN MOPTPET LEIEBOM aAyAUTOPUU 10 TOTO, KaK
HPUCTYIHTE K COCTABJICHNIO paboyvero miaHa nporpaMMbl MapKeTHHIOBON KOMMYHUKaIUU?

Kakoit Habop METOI0B ¥ TEXHUK MOXKET CITIOCOOCTBOBATH JIOCTHIKCHUIO 1EJICH KOMITAHUH?

Tema 2. JTuuyeckHe W T1pPaBoBble peryasitopbl PR-pesatenbHocTH. OcobeHHOCTH
POCCHIICKOT0 M MeKTYHAPOTHOI0 3aKOHOIATE/ILCTBA
HNuauxarop nocruxenusi: IK-4.5.

«3HAKOMCTBO € KOJeKCOM MPO(ecCHOHATBHBIX CTAHIAPTOB AMEePHKAHCKOro odmecTBa PR
(PRSA)»

Konekc mpodeccnoHambHBIX CTaHAAPTOB AMEPUKAHCKOrO OOILIECTBA MAOJIMK pPHIICHIIH3
(PRSA), pernaMeHTHPYIOLMI MPAKTUKy MaOIMK pUiIeHInH3, Obul npuHAIT AccamOneeli PRSA B
1988 r. On 3amensier Koneke atuky, BcTynasmmii B aeiicteue B 1950 r. u nepecMaTpuBaBILuiics B
1954, 1959, 1963, 1977 u 1983 ronax.

Jlexnapanys IpUHLINAIIOB

Unenbl  AmepukaHckoro  oOmiecTBa  HaONMK — PWIEHIIH3  OCHOBBIBAIOT  CBOM
npoeccuoHaIbHbIE IPUHIMITBI Ha (PYHIaMEHTAIBHOM LIEHHOCTH M JJOCTOMHCTBE JIMYHOCTH, UCXO/IS
U3 TOrO, YTO CBOOOJIHOE OCYIIECTBJIEHHE IPaB YEIOBEKA, B YACTHOCTH CBOOOJBI CIIOBA, CBOOO/BI
coOpaHuii U CBOOOMBI IPECCHI, SBIAETCS OCHOBOIOJNAraromuM Juisd npaktuku PR. OtcramBast
MHTEPECHI KJIMEHTOB U pab0oToAaTeNe, Mbl 3asBJIsIEM O CBOEH MPUBEPKEHHOCTH LIENAM YIydIlIeHUS
KOHTaKTOB, B3aUMOIIOHMMAaHHUsI M COTPYJHMYECTBA MEXKAY OTACIbHBIMU JIMLIAMH, TpyNIIaMH U
MHCTUTYTaMH Halllero OOILIecTBa, a TakKXkKe LEeNIM pPaBHBIX BO3MOXKHOCTEH OCYIIECTBICHUS
JeATEeTbHOCTH B Iipodeccru madiIuK prIeHIIIH3.

Mpi 00s13yemcst:

JleMOHCTpupoBaTh 00pa3ibl MPO(eCcCHOHATBHOTO TOBEJCHUS, XapaKTePU3YIOLIErocs
YECTHOCTBIO, TOYHOCTBIO, CIIPABEIITMBOCTHIO U BHICOKOW OTBETCTBEHHOCTHIO 110 OTHOIIEHUIO K 00-
IIECTBEHHOCTH.

CoBepIlIeHCTBOBATh CBOE HHAMBUAYAJIbHOE MAacTEpCTBO, MOBBIIIATH YPOBEHb 3HAHUM U
npoeccuoHaIbHBIE HaBBIKM Ha OCHOBE MOCTOSIHHOM HCCIIE0BATENILCKOM paboThl M 00pa30BaHusI.

Teepno mnpunepxuBatbes nonoxeHnit Kopekca mnpodeccroHanbHBIX CTaHIApTOB B
NpaKkTuKe nadnuK puiaeniH3, npuaaToro Accamoneeir PRSA.

Konekc nmpodeccnoHanbHBIX CTaHAAPTOB B MpakTHKe Madauk puieinmns. [lepeunciennbie
HIDKE TIOJIOKESHUS IPUHATHI AMEPHKAHCKUM OOIIIECTBOM MAOIMK PUIICHILIH3 € LIENIBIO ITPOTIaraH/ibl 1
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AKTHBHOTO BHEAPEHUS BBICOKMX CTaHIAPTOB OOIIECTBEHHOW NESTENHHOCTH M 3TUKU TOBEICHUS
ynieHoB PRSA.

1. TIlpodeccuonanbhast gesrenbHOCTh wieHa PRSA  fobkHa — COOTBETCTBOBATH
0O0I1IeCTBEHHBIM UHTEPECAM.

2. UYnen PRSA nomxeH ObITh 00pa3lioM CIEOBAaHUS BBHICOKHM CTaHIapTaM YECTHOCTH U
MOPSIIOYHOCTH, BBIMOJHSASL BMECT€ C TEM CBOM OOS3aHHOCTM Kak 10 OTHOILEHHIO K
KIHEHTY(paboToaTeNt0), TaK U TI0 OTHOIIICHHIO K IEMOKPATUIECKOMY MTPOIIECCY B OOIIECTRE.

3. Unen PRSA nomxkeH AefCTBOBATH YECTHO I10 OTHOIICHUIO K OOILECTBEHHOCTH, CBOUM
OBIBIIMM M HBIHEIIHUM KIIMEHTaM (padoTojaTelisiM), a TakKe€ CBOMM KoOJUIeraMm, MaMmsTys O He-
00XOIMMOCTH COOJIIO/IEHUS] IPUHIIUIIOB CBOOOABI MOMy4YeHUs] MHGOPMALUN U YBOKCHHUS MHEHHIA
JIPYTUX JIFOACH.

4. UYnen PRSA nomkeH coOiroaaTh BBICIIME CTaHAAPThI TOYHOCTH W WCTHUHBI, U30eras
OKCTPABAraHTHBIX 3aSBIICHUI WM HEKOPPEKTHBIX CPAaBHCHUH, a MPH YIIOMHHAHWH WJICH U CIIOB,
NPUHAUISKAIIUX JPYTUM JIO/IIM, 00513aTEIbHO YKa3bIBaTh MX HCTOYHUK.

5. Unen PRSA He NOMKEH CO3HATENBHO PAaCHpOCTPAHATH JIOKHYIO WIIM BBOISIIYIO B
3a0myx1eHre NH(POPMAIIHIO; OH JOJKEH MpHIaraTh YCUIIHS K CKOPEUIIeMY UCTIPABICHUIO OLIHO0Y-
HBIX 3asBJICHHUM, YTBEP)KJICHUI 1 KOMMEHTApHEB, 32 KOTOPBIE OH HECET OTBETCTBEHHOCTb.

6. Unen PRSA He noipkeH 3aHUMAThCs JCATEIBHOCTBIO, 1IEIb KOTOPOM 3aKIroYaeTcs B
HAPYIICHUH [ETOCTHOCTH KaHAIOB KOMMYHHKAIIMH FJIH TIPOLIECCOB YIIPABJICHUS TOCYIapPCTBOM.

7. Unen PRSA nomkeH ObITh TOTOB K OOHapoAOBaHWIO MH(OpMAIMK O KIWMEHTE WU
paboTozarene, OT UMEHU KOTOPBIX OH OCYIIECTBIISIET KAKHE-TUO0 MyOIMYHbIE KOMMYHHUKAIIUH.

8. Unemn PRSA He d0DKEH TMOJIb30BaThCs MPO(ECCHOHAIBHBIMA  BO3MOXKHOCTSMU
OTIETHHBIX JIAI] WM OPraHU3aIUH C TENTBI0 00CITYKUBAHUS KAKOTO-JIMO00 OOBSBICHHOTO CY/IeOHOTO
pa3OupaTenbCcTBa WM OCYIIECTBICHUS MPEICTaBUTENHCTBA HA MOAOOHBIX CyIAEOHBIX IMpoIleccax,
JEMOHCTPUPYST TAKUM 00pa3oM CBOIO HE3aBUCHMOCTh M OOBEKTHBHOCTH, a Ha JieNie OOCTYKUBas
YbU-TMO0 ApYyTrHe, TAltHbIE HHTEPECHL.

9. Unen PRSA He IOKEH TapaHTUPOBATh CBOEMY KIIMEHTY JOCTHKEHHE OTPEIeTICHHBIX
PE3YNIBTATOB, HAXOSIIMXCS BHE HEMOCPEACTBEHHOTO KOHTPOJISI 3TOTO CHEIUANNCTA.

10. YUner PRSA He IOKEH MNPECTaBIsITh KOH(MIMKTYIOIIUE WIH KOHKYPHPYIOIIHES
UHTEPEChl, HE 3apy4MBIINCH MPU OTOM SBHO BBIPAXKEHHBIM COTJIACHEM CO CTOPOHBI BCEX
3aUHTEPECOBAHHBIX JIMII, KOTOPOE OH JOJDKEH TMOJTYYUTH JIUIIH MOCIE U3JI0KEHHST BCEX M3BECTHBIX
eMy (haxToB.

11. Ynen PRSA nomkeH u30erath CHTYyaIyi, KOTAa JMYHBIE HHTEPECHI ATOTO CIEHAINCTA
HAXOJAITCSA WM MOTYT HaXOJIUTHCS B KOH(JIMKTE C €ro o0s3aTenbCTBaMU Iepes] paboTomarenem,
KJIMEHTOM WITH KeM-JTHOO0 eIlie; B JII00OM Ciydae OH JIOJDKEH MPEABAPUTETIHHO 03HAKOMUTD C ATUMH
CBOMMH MHTEPECAMH BCEX YUACTHUKOB.

12. YUnen PRSA He M0omKEH NMPUHAMATH JICHSKHOTO BO3HATPAXICHHS, KOMHUCCHOHHBIX,
MOJIAPKOB U T. TI. OT KOro ObI TO HU OBLIO, 32 UCKIIIOYEHHUEM KIIMEHTOB WIIM paboToaTenel, B YbuX
UHTEpecax OH paboTaeT; B JIOOOM Ciydae OH JIOJDKEH INMPEABAPUTEIHFHO O3HAKOMHTH MX CO BCEH
W3BECTHOU eMy MH(pOpPMAIel 1 3apyUUThCs UX COTJIACHEM, BEIPAKEHHBIM B SIBHOU (hopMe.

13. Unen PRSA nomkeH TBEpIO CTOSATh HA CTpaKe MpaBa CBOMX OBIBIIMX, HBIHEIIHUX W
MOTEHIIMATIBHBIX KIMEHTOB WM paboTojaTenel Ha TallHy W HENPUKOCHOBEHHOCTh WX JIMYHOM
KH3HU.

14. Ynen PRSA He 10JKEH CO3HATENbHO HAHOCUTH YIIepO NMpohecCHOHANBHOM peryTaiuu
WU JIEATEITBHOCTH JIPYTOTo CIEIHAINCTA.

15. Ecin xakomy-nmubo uneHy PRSA cTaHeT M3BECTHO O HEITHMYHOM, HEYECTHOW WIIU
MPOTUBO3aKOHHOM JIesSTeIbHOCTH Jpyroro wieHa PRSA, B ToM umciie W O HapymieHUH WM
MOJIOKEHUI JTAHHOTO KOJIeKca, OH 00s3aH Oe30TiiararelbHO MpPEelOCTaBUTh COOTBETCTBYIOIIYIO
uH(pOpPMAIIO KOMITETEHTHBIM opraHam PRSA, KOTopele NMpearnpuMyT Mepbl, TPeIyCMOTPEHHBIE
npouenypoi, uznoxxenHout B Crarbe XII PernamenTa.

11



16. Unen PRSA, mpu3BaHHBII B KauecTBE CBUETENs Ha cyaeOHOe pa3duparensCcTBO,
CBSI3aHHOE C TIPMMEHEHHEM TTOJIOKESHHUI HACTOSIIETO KOJIeKca, 00s13aH SIBUTHCSI, €CIIM TOJIBKO Y HETO
HET YBXUTEIBHBIX TIPUYMH IS HESIBKHU, TTOJITBEPKICHHBIX CYJICHCKON KOJUICTHEH.

17. Unen PRSA nomkeH Kak MO>KHO CKOpee TOpBaTh OTHOIICHUS ¢ JIF000K opraHu3anueit
WIW JIIIOM, €CJIM TaKhe OTHOIICHHUS TPEOYIOT OT HEro JISHCTBHIA, MPOTUBOPECUANINX MOI0KECHHUSIM
HACTOSIIETO KOJEKCa.

Bonpocs! u 3axanusi:

1. KakoBa ocHoBHas 3a1aua Kozexca npohecCHOHaNbHBIX CTaHIAPTOB AMEPUKAHCKOTO
obmrectBa [Tabmuk Puneitnins (PRSA)?

2. Kakue npoeccuonanbubie kadyecTBa nmpoBo3riamarorcs B PRSA kak o0s3arensHbie?

3. Kakue nosnoxxeHus BaM 00JIbLIE BCEIO UMIIOHUPYIOT?

4. Kakue 1mojoXeHus Bbl Obl XOTEJN UCIOJIb30BaTh B paboTe?

5. C KakvMHU TIOJIOKEHHUSIMUA BbI TOTOBBI IMOAUCKYTHpOoBaTh? [louemy?

6. IlombITaliTech aTh OLIEHKY JICHCTBEHHOCTH PUBECHHOTO KOJEKCA.

4. Opranms3amnusi PR-nesiteibHOCTH.
HNuauxarop nocruxenus: I1K-4.5.

Kommanus Universal Manufacturing Corporation pacmosoxena B ropoae ¢ S00-TbICSUHBIM
HaceseHueM B pailone Cpennero 3anazia. Ota OfHa U3 KpYIHEWINNX KOMIIAHUHM B CTPAaHE COCTOUT U3
6 ThIC. pa0OTHUKOB U HAXOJUTCSI B MECTE CBOETO HBIHEIIHETO PACHOIO0KEHUS B TEUEHUE TTOCIIETHUX
50 ner. OHAKO, HECMOTPS HAa 3TU PEKOPIHBIE NIOKA3aTENH, PYKOBOJACTBO KOMIIAHUHM I10JIAraeT, YTo
KOMITAHUSI He JOOMIIach BBIIAIOIIETOCS MMHIDKA U HAJISKHOHM PEITyTallii B MECTHOM COOOIIIECTBE.

PykoBoauTenb oTnena mo CBs3sM C OOLIECTBEHHOCTBIO MOJMy4YaeT 3aJaHHe IOJArOTOBUTH
HOBbIM IulaH mpoBeneHus PR-meponpustuii Ha Omwkaiimmii ¢unancosbiii roa. Ilepas u3
BBIPAOOTAHHBIX €10 PEKOMEHAALMI 3aKIIFOUaeTCsl B TOM, YTOOBI MPOBECTH MCCIIEA0BAHUE TOTO, KAK
MECTHOE OOIIECTBO BOCHIPUHUMAET UMHJDK KOMITAaHHH.

Ecau Obl Bbl OBUIM PYKOBOAMTENEM OTAENA IO CBS35IM C OOIIECTBEHHOCTHIO JIAaHHOU
KOMIIAaHWH, Kakhe He(OopMalM30BaHHBIE METOAbl MCCIIENI0BATENbCKOW pPabOTHl BBl CTAIU OBl
UCIIOJIb30BATh?

Kakwue 6omnee hopManmn3oBaHHBIE METOIBI UCCIIEIOBAHUST MOTJIH ObI OBITH UCTIOB30BaHbBI JIJIS
JaHHOH Hean?

Kakoro pona nngopmaniyst 06 uMu ke KOMIAHUU JTOJDKHA OBITH coOpaHa?

Tema 5 Uuctpymentsl PR-nestesibHocTH: cBsizu co CMMU u opranu3amnus co0bITHii
HNuauxarop nocruxenus: I1K-4.5.

3umbabBe B IOxHOW Adpuke XodeT mpuBieYb OOJbIIE HWHOCTPAHHBIX TypUCTOB. Ee
TYpUCTUYECKass MHAYCTPUS XOPOIIO pPa3BUTAa, a B CTPaHE €CTh PsJ MPHBJIEKATEIbHBIX OOBEKTOB.
Cpenu HuX — Bojomnaa Bukropus, HalMOHANBHBIN Mapk XBaHre, pa3BaiuHbl Benrkoro 3umbadse,
BOCTOYHOE Harophbe, a TAKKE€ 3aMe4aTeIbHbIE HAPOIHBIE HCKYCCTBO M PEMECTIA.

Bamie areHTcTBO MO CBSI3IM C OOLIECTBEHHOCTHIO HAHATO JISi TOTO, YTOOBI IIMPOKO
OIOBECTUTh AMEPUKAHCKHI PHIHOK 0 3MMOa0BE KakK O KEIaHHOM JUIsSl TYPHCTOB MECTE.

Kakue kmroueBbie rpymibl MyOavKH Bbl OyJeTe MbITaTbCs MPUBJIEYb U KaK Bbl OyJeTe uX
CETMEHTUPOBATH?

Kakne KoMMyHHKallMOHHBIE CTPATETUH U COOOLIEHUS BbI IPUMEHUTE?

Kaxkue Buast CMU Gynyt Hanbosee moaxo MMy JUTs BaluX Heiaei?
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Tema 6 Ouenka ki04eBbIX oka3aredeii d¢ppextnBaoctu (KPl) PR-1esTenbHOCTH
HNuauxarop nocruxenusi: IK-4.5.

«PR-conpoBo:kaenne npoexta «LleHTp MakpolkoHoMU4YecKUX uccienoBaHuu FOHomay»:
OTKPBITasi MAKPOIKOHOMHUKA»

Ha mnporsoxkennn mHorux Jier «FOHUKOH» HEW3MEHHO 3aHUMAeT IEPBYIO CTPOYKY B
pEeNTHHrax KpYyMHEWIINX ayAUTOPCKUX M KOHCYIbTaUMOHHBIX (upMm Poccun. B «OnukoHe»
pabotatot cBbiiie 700 yemoBexk.

B 2000 u 2001 romax »xypran «Kommanus» Ha3bpiBasl «OHHKOH)» KOMIIAaHUEH roga B cdepe
ayaura u koHcanTtunra, B 2001 rogy — 3a JOCTHXKEHHS B 0071aCTH MaKPOIKOHOMHKH.

[IpoGniema, mocTaBieHHAs! iepe]] UCTIOTHUTEISIMU

B 1999 romy B crpykrype «tOHuKOHa» ObLT 00pa3zoBaH [Jenmp MaKpOIKOHOMUUECKUX
uccnedosanuil. K cepenune 2000 roa 3aBepIiiics MOIrOTOBUTEIBHBIN 3Tall €r0 CO3/IaHMs, U TIepe/T
PR-nonpaznenenuem «tOHnkoHa» u crierpanuctamu LlenTpa Oblta moctaBieHa 3aada B KOPOTKUE
CPOKM C MHUHHMAaJbHBIMHU 3aTpatamu co3nate [IMOUW o6pa3 omHoro m3 Hamboiee aBTOPHTETHBIX
SKCHEPTHBIX WHCTUTYTOB B 00JaCTH MaKpOIKOHOMHKH. 32 OPUEHTUD <«ITyOIUIHOCTHY OBLTH B3SATHI
OkcnepTHbI HHCTUTYT EBrenus fcuna, UHCTUTYT (MHAHCOBBIX HccnenoBanuil Anapest BaBuiosa,
Bropo skoHOMHYeckoro aHanu3a Bo riaBe ¢ EBrenuem ['aBpuinen- koBeiM. B TO xe Bpems s
peamm3anmu  PR-mpoekta IIMOU Obuta paspaborana mporpamma B3ammojeiictBusi co CMU,
MNPUHIMITHATBHBIM 00pa30M OTIMYAIOIIASCS OT YIIOMSHYTHIX BbIIIIE HHCTUTYTOB. | 1aBHOE OTIMYHe
—— TIOJTHAsI OTKPBITOCTH MH(OPMAIHH.

Yuuxanvnocmo npoexma cocrout B ToM, uro [IMOU «¥Onu- kon» cran neproit B Poccun
HE3aBUCHMOM HKCIEPTHOM OpraHM3alvel, aHaTM3UPYIOmend OOIIEIKOHOMUYECKYI0 CUTYalluI0 B
cTpaHe Ha MakpoypoBHe. CyiecTByromas He3aBUCUMOCTh 1o3BoisieT [IMOU «OHukon» n1aBaTh
OOBEKTHBHYIO OIICHKY CHTYalldd B OCHOBHBIX c(epaXx SKOHOMUKM M MPOMBIIUICHHOCTH |
yKa3bIBaTh Ha HanOoJee 3HauMMble HabIroaeMble TeHIeHIIMU. Bee nccnenoBanus mpoBoasSTCS Ha
ocHoBaHuM JaHHbIX ['ockomcrara, I'TK, banka Poccun u npyrux opunmanbHbIX HCTOUHUKOB. TeM
HE MEHee BbIBOJBI U OlLeHkM crnenuanucroB [IMOU «HOHHMKOH» 3HAYMTENBHO OTJIMYAKOTCS OT
KOMMEHTapHeB OQUIIHATIBHBIX U MOTyOo(pUIIMAIBHBIX IKCTIEPTOB. B mepByro ouepenp 13-3a TOro, 4ro
«HOHMKOH» B CBOMX HCCIIEIOBAaHHMAX pacCMaTpUBAET MPOOJIEMBI, allpUOPU 3aKPbIThIE JJIsI MHOTHX
AKCTIEPTHBIX HHCTUTYTOB.

IMOU «HOHuMKOH» BHUMATENBHO HU3y4aeT TaKHE BOIPOCHI, KaK BBIBO3 M BO3BpaT
POCCHIICKOTO KanuTaja, peajbHbli 00BeM 00s3aTenbHONM MPOAAXH BATIOTHOM BBIPYUKH,
UHBECTUIIMM B pEAIbHBIA CEKTOp SKOHOMHUKH, LEHOOOpa30BaHHE B OTAEIBbHBIX OTPACisX
NPOMBIIUIEHHOCTH, HampuMmep B Metawtypruu u TOK, peanbHbli Kypc pPOCCHHCKOW BaIOTBHI,
COCTOsIHME OAHKOBCKOTO CEKTOpPA, COLMAIbHbIE MHIAMKATOPHI, a TaKXKe JAPYTrue BOIPOCHI, BasKHbIE
U1 OOIIIEeCTBA.

Bee wuccnenoBaHuMs HOCAT OTKPBITBI XapakTep W HANpaBISIOTCA B agpec OpraHoB
TOCYAApCTBEHHOM BIIACTH, PETMOHAIBHBIX aJIMHHUCTpAlMM, KPYMHEHIINX pPOCCUICKUX Ou3Hec-
CTPYKTYD.

Pesymbratel uccnemoBanmii  [IMOU  «tOHuKOH» ceromHss BOCTpeOOBaHBI HE TOJIBKO
O0IIIECTBOM B JIMIIE CPEACTB MAcCOBOM MH(OpPMAIMU, HO M IPEACTABUTENSIMH OPraHOB BIACTH.
OneHky HalMX SKCIEPTOB HEOJHOKPATHO HCIIONB30BAJIM B CBOMX BBICTYIUICHHSAX IEPBbBIE JIUIA
rocyaapcrtBa, Ha wucciaenoBaHus [IMOU «tOHuKOH» cCChUTAIOTCS PYKOBOAMTENIN PA3IMUHBIX
MHUHHCTEPCTB U BEIOMCTB.

3a moaTopa rojia CBOEro CyliecTBOBaHUsA LIeHTp MakpOIKOHOMHUYECKUX UCCIEN0BAHUN CTal
OJTHUM M3 BEIYIIUX AKCIEPTOB B 00JIACTH MAKPOIKOHOMUKU. DTOT yCHEX I10 MPaBY MPUHAIIEKHUT
TPYZIOBOMY KOJUIEKTUBY LIeHTpa MakpOSKOHOMHUYECKMX HCCIENOBAaHUN BO IJIABE C JUPEKTOPOM
[IMBU E.B. Matpocosoii. Onpenenennsiii Bkiaan B yerex [IMOU Braecno n PR-moapaznenenue
«tOHMKOHAY.

Bpewms u cpoku ocymecTBiIeHus TpoeKTa
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PR-cocrasisttomias npoekra craprosana B cepeaune 2000 roga 1 npoopkanach B TEUCHHE
Bcero 2001 roma. Hukakux MpeanochUIoK [Isi BO3MOYKHOTO 3aMOPaXMBAHHUSI MPOEKTa MOKAa HE
CYLIECTBYET.

Hcnons3oBanHbie ipreMsl U cpectsa PR

Ha stane moaroroBku PR-mipoekTa GbUIO0 MPUHSATO MPUHLIMIMAIBGHOE PELIEHHE OTKAa3aThCs
OT KakuX Obl TO HU ObUIO MyONMKAIMii HA KOMMEPYECKOW OCHOBE, MAKCUMAIILHO HCIIOJb3ysl BO3-
MOXHOCTH U TIpueMbl «0Oenoro PRy». D10 1eneBas pacchuika MPecc-pesiu30B, JIMYHBIA KOHTAKT C
KQKIbIM U3 )KYPHAIMCTOB, MMITYIINX HA MAKPO3KOHOMUYECKYIO TEMATHKY, BBIICHEHUE UHTEpECa U
notpebHocTeit CMU B Makpo3KOHOMHUYECKOH HH(OpMALMM M YyTKOE pEearupoBaHHE Ha 3TH
norpedHoctu. Hy 1 KOHEUHO ke, Mbl HEOTCTYITHO CIIeIOBaiM TiaBHOMY npuHimny PR: «Hukorna
HE OTKAa3bIBail )KypHAIUCTY». JKypHAIUCTHI BCETAa MOTYT PacCUMTHIBATh Ha MPO(eccCHoHaTbHYIO
MIOMOILIb HAIIIMX 3KCIEPTOB, YTO TOKE OTPA3UIIOCh HA OTHOLIEHUH ITpecchl K [MOU.

Bosneuennas aynuropus (Macrad mpoexTa)

I[To cBoemMy 0xBaTy MPOEKT ObLI pacCUUTAH HA YETHIPE ayAUTOPUU:

— obmepoccuiickyto (myonmkaiuu B «M3Bectusix», «Poccuiickoit razerey, «®unancoBoit Poccuny,
Hurepdakce, [paiim-TACC, @unamapkere);

— MOCKOBcKYIo («Bemomoctuy, «I"azeray, «Bpems HoBocTel», «lIpoduiby);

— PErHoHaNbHYIO Ha MecTHOM ypoBHe («Cubupckuii nmocan» (Tromens), «Hopunbckue HOBOCTH,
«Beuepnwmii HoBocubupck», «JlenoBoe [ToBomxbe» (Bonrorpan), «enooii [lerepOypr» u ap.);

— 3apyoexnyro (Financial Times, La Tribune).

Onwucanue xoja MpoeKTa

[lepBbiM 3Taniom PR-kammnanuu, nmomumo oObsiieHus o cozpanuu [IMOU uepes mpeccy,
cTaja IMOJrOTOBKA CEpUH MpecC-pe30B Ha MAaKPOIKOHOMHUYECKYIO TeMaTuky. B 6a3y paccbuiku
Ipecc-penr30B ObUTO BKIIFOYEHO OOJNBIIMHCTBO MH()OPMAIIMOHHBIX areHTCTB, Ta3eT U )KypHAJIOB, a
Takxke OKoJo 80 perMoHaNbHBIX M3aHUM, aJpeca 3JIEKTPOHHOM MOYThl KOTOPBIX YAAJIOCh HAWTH
yepe3 lHarepHer.

XapakTepHO, UYTO €ciIM  TepBbIf  mpecc-penu3  ObUT  MepenevyaraH  HIECThIO
MH(POPMAIIMOHHBIMU areHTCTBaMH, BUIMMO BCJIEJICTBUE ONPEIEIEHHON HOBU3HBI, TO BTOPOM Mpecc-
penu3, OATOTOBICHHBIHN CITYCTs /1Ba JIHs, HE ObUT OIyOJIMKOBAaH BOOOIIE — YKYPHAJIMCTBI HE ObUIN
TOTOBBI K TOMY, YTO KOHCYJIbTallMOHHAsI KOMIIAHUs, MYCTh U BeAyIlasi, OyJeT CTojIb HACTOHYMBO
IIPETEHI0BATh Ha CEKTOP, TABHO MOJIEIEHHBIN MEKIY MITPaMH MaKpO3KOHOMHKH.

Jlanee nocnenoBai JUIMTENbHBIN pabounii ieproa, Bo BpeMsi kotoporo PR-noapasaenenue
«HOHnKoHa» BMecTe co crnienuanicramu LleHTpa yrouHsm, Kakue TEMbl MHTEPECHBI )KypHAIIUCTaM,
Kakoi Jo/kHa OBITh ONTUMalbHAs, Ha MX B3MNIAZ, (opMa Mojauyd Marepuana, yCTaHABIMBAIH
KOHTAKTBHI C )KYPHAJTUCTaMH, MUIIYIIIMMUA HA MAKPOIKOHOMUYECKYIO TEMATHUKY.

Jlornueckum 3aBepIlieHHEM I1epBOro 3tana crai nepexoa Mapku « L IMOU FOHUKOH» ¢ neHT
MH(OPMALIMOHHBIX areHTCTB, KOTOPbIE Y)K€ PEryJsipHO TMPEOCTaBISUIA MECTO Ul COOOIIEHUH
[IMOU, Ha cTpaHMIIbl BEOYIIMX JEJIOBBIX M OOIIECTBEHHO-TIOJMTUYECKUX TIa3eT, *KYPHAIUCTHI
KOTOPBIX CTaJli aKTHBHO MCIOJIb30BaTh Marepuainsl [IMOU, nHorna naxe nenas «apenBapuTelib-
HBIE 3aKa3bl» HA HHTEPECYIOLINE UX CBEICHHUSL.

CrnenyronmM, KaueCTBEHHO HOBBIM J3TallOM CTajlo Mpu3HaHue crneuuanucroB [IMOU B
Ka4yeCTBE TMOJIHOLIEHHBIX U YHHMBEPCAIbHBIX JKCIIEPTOB B 00JaCTM MAaKpOIKOHOMUKU. B obiiem
o0beMe MyOIMKaIHid BCce OOJBIIYIO JIONI0 3aHUMAaId KOMMEHTApUU M BBICKA3bIBaHHS COTPYJHUKOB
[IM3MU no obmuM npobdiemam 3koHOMUKH. JKypHATUCTHI OTHBIHE BeriomuHamu o [IMOU «FOuu-
KOH» HE TOJIBKO B JTHM BBIXOZIa OUEPEIAHOrO MPECC-PENN3a, a BKIIOUMIN DKCIIEPTOB KOMIIAHWU B
Short-List cBorx «KOMMEHTATOPOBY.

Haxonen, Tpetnii u nocneHUid Ha CETOMHSIIHNN IeHb 3Tan npuiiencs Ha ko”en 2001 roxa.
Cpencrea MaccoBoi HHGOPMAIIK CTaIM BbIPaKaTh TOTOBHOCTh MPEIOCTABUTh CBOM CTPAHUIIBI IS
MacmTabHbpIx crareit skcreproB [IMOU. Hanpumep, «M3BecTus» omyOIrMKOBaIM MPOTrPaMMHYIO
cratbio aupektopa [IMOU Enenst MatpocoBoit «MOXHO JM M30€KaTh JIOJATOBOTO KPU3HCA»
00BeMOM V3 TIOJIOCHI M cienanu 3akas emie Ha 8 — 10 mojo00HbIX MaTepraioB.
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Ha ceromnsmnuii feHb cnpoc Ha aBTOpCKUE craThi 3kcreproB [IMOU 3HaunTensHO
MIPEBBILIAET MPEJIOKEHHE.

dopmasbHbIE PE3YIIbTATHl PAOOTHI

B 2001 rony IIMOU «HOHUKOH» U €ro CeUUaIuCcThl YIOMUHAIUCH B ripecce 425 pa3. 1o
TOJIBKO T€ «IOKYMEHTAJILHO MOATBEPIKICHHBIS) MyOIMKALH, KOTOPBIE YIaJIOCh OOHAPYKUTD Yepe3
6a3pl nanHbIX «MHTerpym-TexHo» u «Htepuer Cekpiopu- TU3» (MOHUTOPHHT, YBBI, BKJIIOYAN B
ce0s He BCEe UCTOYHUKN).

XapakTepHO paclpenieiecHie yIIoMUHaHu| 1o mecsiiaM. Ecium B stHBape — deppaie 2001
roga — B HauabHbIi niepuoa PR-kamnannn — [IMOU «OHukoH» yrioMuHalCsi B IPEcce BCEro
o 13 pa3, To OKe K KOHITY Tofla — B CEHTSI0pe — HOosi0pe — cBbiie S0 pa3 B MeCsIl.

O py6. 00 xom. 3a myOmukaruu B 2001 romy He OBUIO 3aluladeHO HHU OJIHOTO PYOJIs.
EnuncTBeHHbIE 3aTpaThl, KOTOphle (OpPMaIbHO MOXHO OTHecTH K PR-kammanuu, cBsizaHbl C
nonurpagpueit — nevarpro MmarepuaioB LIMOU B Tunorpaduu.

OT3bIBBI 3aKa34MKa O pe3ysIbTaTax

[loBbiieHHIO YPOBHSI M3BECTHOCTH U Yy3HaBaeMocT L[IMOW B 3HauMTenbHOW cTeneHH
CIOCOOCTBOBAIA U OCYILECTBIIsIEMas apaIeNIbHO 1eNieBasi pacChUTKa aHATMTUYECKUX MaTepHalOB
MBMU. Marepuanst [IMOU B npe3eHTalIMOHHOM PeXUME HANPABISUTMCH U HATIPABJISIFOTCS B ajpec
JNEUCTBYIONIMX U TOTCHLIUAIBHBIX KIMEHTOB «HOHHMKOHa», OpraHOB TOCYAapCTBEHHOW BIIACTH,
pETHOHATIBHBIX aJMHHUCTpaluii. B 0a3ze TaHHBIX, COCTABIEHUE U COMPOBOXKICHUE KOTOPOU TaKKe
ocymiectBisger PR- moapasneneHue, Ha CETOAHSAIIHMN JeHb 3Ha4uTcs okono 700 ampecaros,
pacnosnoxeHHbix ot Kapenuu o Jansaero Bocroka.

Ha cerogusmnuit nenp [IMOU «¥OHHMKOH» TOTOBUT W PACChUIAET MO MOANUCYUKAM
CJIEIYIOIME aHATUTUYECKHE MaTepUaIbL:

— MakpodsKOHOMHYECKHI aHAIM3 COCTOSIHUS U TIEPCIIEKTHB Pa3BUTHUS AKOHOMUKU Poccuiickoii
®eneparuu (4 BBITyCKa B TO1);

— Mudopmanmonnslii OromsereHb «TOIIMBHO-?HEPTETUYECKUI KOMILIEKC) (4 BBIITyCKa B FOA);

— Hudopmanmonnslii 6romerens «MeTamtyprudeckuil komiieke Poccuny (4 Biycka B ro);

— Nudopmarmonsslii 6rosterens «LleHsl n Tapudbn (r010BOMH BBITYCK).

VYpoBeHb ocBelieHus AesTenbHOCTH LleHTpa MakposkoHOMuYeckux uccienoBanuii B 2001
ro/ly MOJIHOCTBIO COOTBETCTBYET OXHJAHUAM pykoBojuTenen «HOHHMKOHa» U B KaKOH-TO CTETIEHU
ux npesocxoaut. Ha gomo IIMOU ceroanst npuxoanTcst NPUMEPHO KaKA0E€ BTOPOE YIIOMHUHAHUE
«lOnnkoHay B mpecce.

B xone peanmmzammu PR-mporpamMel Obuta BBINOSHEHA €II€ OHA 3ajaya, MOCTaBJICHHAs
PYKOBOACTBOM KOMIIQHWH: HAJIQ&)KEHO aKTHBHOE COTPYIHUYECTBO C TrazeToil «Bemomoctuy, Hanbo-
Jiee aBTOPUTETHBIM Ae10BbIM n3nanueM Poccun. B 2001 roxy kommanus «HOHUKOH» yIIOMHHAIACh
B «BenomocTtsix» 115 paz — Bo mHorom Omarogapst [IMOU.

B nmexabpe 2001 roma oxypHan «Kommanus» Hamucan: «AHamutukd LleHtpa
MaKpO3KOHOMHUYECKHX HCCIEeI0BaHUM, cO3MaHHOTO «HOHMKOHOM», CTalll CaMbIMU LIUTUPYEMbBIMU
JIOJIbMU B chepe KOHCAITHHTA B T€UEHHE MOCIESTHUX HECKOJIBKUX Mecsles...» (PasHocToponHMe
KOHCYJbTaHThI, 17.12.2001).

Ha wnam B3mman, 5To jydmias oueHka paboTel Kak LleHTpa MakpoIKOHOMHYECKHX
uccrenoBanuii, Tak u PR-monpaznenenus «OHUKOHAY.

Bonpocs! u 3a1aHus:

1. B yeMm mpeumyIiecTBa U HEJOCTATKU pa3pabOTaHHOM MPOrpaMMbl B3aUMOIEHCTBHS CO
CMMUM? Onpenenure 30HY pUCKa.

2. KakoBel mpeumymectBa [IMOU  «tOHHMKOH» Tmiepen JIpyrUMU  SKCIIEPTHBIMU
WHCTUTYTaMU?

3. Uem «mogkymam» LleHTp  MaKpOSKOHOMHYECKMX  wmccienoBannii  «FOHUKOH
YKYPHAIMCTOB, IUIIYIINX HA MAKPOOIKOHOMUYECKYIO TEMAaTUKY?
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4. Vcxons U3 TaHHBIX TEKCTa onpeaenuTe, kakue popmel mogaun PR-koMvyHuKarmii Obumi
WCTIOJIH30BaHBI MPH BOIUIOMICHNH JTaHHOTO TIPOEKTA B KU3HB? Y CTAHOBUTE, Ha KAaKOM 3Tare Kakaast
u3 9TUX (HOpPM MMelia HanOOJIBIIN yCex.

5. Tlouemy (popmanbHBIE pe3yabTaThl padOThI M OT3BIBBI 3aKa3YMKa O pe3yJibTaTax paboThl
MPOEKTa OCHOBAHBI HA JIAHHBIX O TOM, KaKk 4yacTo «HOHMKOH» YIOMHHAICS B Pa3UYHBIX HC-
Tounnkax CMUM?

6. [lompoOyiire oueHuts gaHHyl0 PR-kamMmanmio ¢ momomiplo ko3 duimenta
SKBHUBAJICHTHBIX PEKJIAMHBIX 3aTparT.

Kpurtepun oneHuBaHus aHAJIN32 1eJI0BBIX CUTYallli HA OCHOBE Kelic-MeTo/1a

1 6aJu1 - BBICTABIISICTCS CTYAEHTY, €CIIM OH MOKa3bIBAET OTIMYHOE BJIaJICHUE TEPMUHOIOTHEH;
OTJIMYHOE MOHMMAHUE IMOCTABJICHHOM 3a[1aud; NMPEBOCXOJHBIA aHAIM3 KaXIO0M W3 aJIbTEPHATUBHBIX
TOYEK 3pEHHUS; OTIIMYHOE MOHMMAaHWE HIOAHCOB, MPHYMHHO-CIEACTBEHHBIX CBSI3€H; OTBETHl Ha
MOCTABJICHHBIC BOIMPOCHI 33JaHUSl TOJIYYEHBI, XOPOIIO AapPryMEHTUPOBAHBI; BBICOKAs CTEIICHb
CaMOCTOSITENILHOCTH, OPUTWHAJIBHOCTh B TMPEJICTABICHUM Marepuaia: MaHepe W3JI0KEHHs, II0
CIIOBapHOMY 3amacy, MeTaOpUYHOCTH; OTBET YETKO CTPYKTYPHPOBAH M BBICTPOCH B 33/IaHHOM
JIOTUKE; YaCcTU OTBETA JIOTMYECKH B3aMMOCBS3aHBL; JOCTATOYHOE BHHUMAaHHE YIEJIECHO MOABEIACHHIO
UTOTOB OOCYX/ICHHUSL.

0,8 Oannma - BbICTABISETCS CTYJOCHTY, €CIM OH I[IOKAa3bIBaeT XOpOILee BJaJeHUE
TEPMHUHOJIOTHEH; XOpoIllee TOHMMAHUE IIOCTABJICHHOM 3a7a4yM; TOMBITKA IPOBEACHUS aHaIM3a
aTbTEPHATUBHBIX BapUAHTOB, HO C HEKOTOPHIMHU OIIMOKAMHU W YIIYLICHUSMU; XOpollee MOHUMAaHHe
HIOAHCOB, PUYMHHO-CIIC/ICTBEHHBIX CBSI3€ii; OTBETHI HA MTOCTABJICHHBIE BOIPOCHI 3a/IaHHSI TTOJTYYCHBI,
HO  HEJOCTaTOYHO  apryMEHTHPOBAHbBL,  MPOJEMOHCTPUPOBAHA  JIOCTATOYHAs  CTEIEHb
CaMOCTOSITEIIbHOCTH, OPUTHHATIBHOCTh B TIPEACTABICHUHA MaTepHUaia; OTBET B JIOCTATOUYHOW CTETICHH
CTPYKTYPUpPOBaH U BBICTPOEH B 33J]aHHOI JIOTMKE 0e3 HapylIeHUi OOIIEero CMBICIIA; YacTH OTBETa
JIOTUYECKU B3aMMOCBSI3aHbI; TIOJBEJICHHIO UTOTOB OOCYK/ICHUS Y/IEJICHO HEIOCTATOYHOE BHUMAHHUE.

0,6 06amia - BBICTaBIAETCS CTYACHTY, €CIM OH I[IOKa3bIBaeT OrPAHHUUEHHOE BIIaJICHUE
TEPMHUHOJIOTHEH; HEIOCTATOYHOE TTIOHUMAHNE TIOCTABIICHHON 33/1a41; TIPEANPUHSTHI C1a0bIE TTOMBITKH
MpOBE/ICHNsI aHaIM3a AalbTEPHATUBHBIX BAPUAHTOB; CNab0o€ MOHMMaHHE HIOAHCOB, TMPUYUHHO-
CJICZICTBEHHBIX CBSI3€ii; OTBETHI HA TIOCTABJICHHBIE BOMPOCHI 33JJaHMUsI TIOTYYEHbI, apT'YMEHTHI HE SICHBI,
HET COOCTBEHHOM TOUKH 3peHHs JUOO OHa cIab0 apryMEHTHUpPOBaHA; OTBET MPUMEPHO HAIOJIOBHHY
MpeICTaBIsIeT COOOM OOIMe CI0BAa; OTBET IJIOXO CTPYKTYPHUPOBAH, HApyIlEHA 3a/JaHHas JIOTHKA,
TMOIBEICHHIO UTOTOB OOCYK/ICHHUS] BHIMAHUE HE yJIeTICHO.

0,4 6a/1a - BBICTABIISICTCS CTY/CHTY, €CIIM OH MOKa3bIBaeT ClIaboe BIIA/ICHUE TEPMUHOJIOTHCH;
IUIOXO€ TOHMMAaHMUE IIOCTaBICHHOM 33/1adyd BOBCE IOJIHOE HEMOHMMAHWE; MOHMMAaHUE HIOAHCOB,
MIPUYUHHO-CIIC/ICTBEHHBIX CBS3€H OYeHb Cilab0o€ WM TIOJHOE HEMOHWUMAHUE, IMOJTHOE OTCYTCTBHE
aHaMM3a aJbTEPHATHBHBIX CHOCOOOB pEIIeHHs MPOOJIEMbI; OTBETH Ha TMOCTaBICHHBIE BOMPOCH HE
TIOJTYyYEHBI, ApTYMEHTHI HE SICHBI, HET COOCTBEHHOM TOYKU 3pEHHs MO0 OHA CJIab0 apryMEHTHPOBAaHa,
OTBET IUIOXO CTPYKTYPUPOBaH, HApyIlIeHa 3aJlaHHasl JIOTMKA,; YacTH OTBETAa HE B3aHMOCBSI3aHBI
JIOTUYIECKH.

0,2 6a/1a - BBICTABIISIETCS CTYICHTY, €CIIH OH MOKAa3bIBaeT cliaboe BIIaJICHUE TEPMUHOIOTHEH;
TUIOXO€ TMOHUMAaHHWE TTOCTABIICHHOM 3a/1add BOBCE TIOJHOE HEMIOHMMAaHWE; MOHMMAaHWE HIOAHCOB,
MPUYHHHO-CJIEJICTBEHHBIX CBsI3€H OYeHb C€naboe WM TMOJHOE HEMOHMMAaHHE; TONHOE OTCYTCTBHE
aHaM3a aTbTEPHATUBHBIX CIIOCOOOB pEIICHHs MPOOJIEMBI, OTBETHI HA TIOCTABIEHHBIC BOIIPOCH HE
MIOJTY4YEHBI, OTCYTCTBYET apryMEHTAIMsI W3JIOKEHHOW TOUYKH 3pEHUs, HET COOCTBEHHOW IO3HIIUML;
OTBET HE CTPYKTYPUPOBAH, HAPYIIICHA 3a/IaHHAS JIOTHKA; YaCTH OTBETA HE B3aMOCBSI3aHbI JIOTHYECKH.

16



3agaHus 1J151 TBOPYECKOr0 peiiTHHIa

TemaTHKa aHAJTUTHYECKOT0 0030pa (mo pasxeiaam 1, 2, 3)
HNuauxarop nocruxenus: I1K-4.5.

1. Awnamus peinka PR-ycayr B Poccun.
2. AHamu3 pedTHHTOB B MUpOBOIl PR-oTpaciu: kpuTepuu, TeppUTOpHaIbHAs MPHUBS3KA,
W3BECTHOCTh PEUTHHIA.
AHanm3 pocCHCKUX KOMMYHUKAIIHOHHBIX aCCOLUAIIUM.
00630p MupoBbix PR-mipemuii.
OcHoBHBIE TpeH b B pazButuu PR Ha 6mwkaiimme 10 ner.
Mecro Digital-kommynukaiwu B coBpemenHoM PR.
AKTyasbHbI€ PaBOBbIE aCIIEKThI Opranu3auu PR-nporpaMm B collManbHbIX Mena.
AXTyaJTbHbIE STHYECKHE HOPMBI M METOBI KOHTPOJISI COOTBETCTBUS UM.
Amnanu3 ucnonb3oBaHus PR-TexHomoruii B mpoABUKEHUHU YCIYT KOMITAHUH
0. PR-texHomoruu B 6uzHece
1. OcobenHoctu ucnonb30BaHus PR-TeXHOIOTHi Ha OITOBOM MPEANPUATHH
12. PR-TexHOIOTHH B KOMMEPYECKOH AESTEIbHOCTH
13. Mogenu oneHku 3 dexkrrnBHOCTH PR-TiporpamMm (cpaBHEHHE KITFOUYEBBIX MOJICIICH WIIH
TOJIPOOHBIN 0030p OHOM U3 HUX).
14. AxryasnbHble CTaHAAPTHI U3MEPEHUSI KOMMYHUKAIIMOHHOW aKTUBHOCTH.
15. Poib conmanbHbIX ceTel npu onieHKe dpdekTnBHOCTH PR-Tiporpamm.
16. Orenka s¢dexrunoctu Digital-PR-tiporpamm.
17. 10 ocHOBHBIX TpeHI0B Oyayiiero rojaa B Digital-kommyHukanmsix.
18. OcHoBHBIE TPEHIBI POCCUIUCKUX CBSI3el C O0IIECTBEHHOCTHIO.
19. Poib 1 MecTo HOBBIX Meaua B PR.

RB©O©®o~No O k~ow

Kputepuu onieHuBaHus aHATIMTHYECKOI0 0030pa:

5 0a/1710B — BBICTABJISIETCS O0YUAIOIIEMYCsl, €CITU BBITIOJHEHBI BCE TPEOOBAHMS K HAIMCAHUIO
AQHAIMTUYECKOrO 0030pa IO BBIOpaHHON TeMaTuKe: B 0030pe OmpenesieHbl TeMaTUYeCKHe U
BpEMEHHBIE PaMKM, 00O3HaueHa MpodsieMa M OOOCHOBaHAa €€ aKTyalbHOCTb, MPOBEIEH AaHAIIM3
Pa3iM4YHbIX TOYCK 3pPCHUMA, IMOJHO U OOBEKTUBHO H3JI0KEHBI q)aKTI)I M KOHILCIIIHWH, OTPAKCHHBLIC B
JIMTEpAType, ONpPEENeHbl KIIOUEBbIE CIIOPHBIE BOIPOCHI, CYILIECTBYIOIME B OTEUECTBEHHON HAYyKe 110
NPEVIOKEHHON TIpOOJIeMaTHKe, JIOTHYHO H3JIOKeHa COOCTBEHHAS TIO3MIWS, C(HOPMYITHPOBAHEI
BBIBOJIbI, T€Ma PAacKpbiTa MOJHOCTBIO, BBLIEP)KAaH OOBEM, COOMIOJEHBI TPEeOOBAaHUS K BHELIHEMY
ohopMITeHIIO, OPUTHHATIBHOCTH aHATUTUIECKOTro 0030pa — He MeHee 70%.

4 Gasiaa — BbICTaBIAETCS OOYYarOLIEMYCs, €CIIM OCHOBHBIE TpPEOOBaHMS K HAIMCAHHIO
AQHAIUTUYECKOr0 0030pa MO BBIOPAHHON TeMaTHKe. B 0030p€ JIOCTATOYHO IMOJHO PAacKpbITa TEMa,
MOJTHO M OOBEKTHBHO H3JIOKEHbI (haKkThl M KOHILIEMLMH, OTPaKEHHBIE B JIUTEpAType; B IpoLecce
0030pHOTO pedeprupoBaHUs HE MCIONB3YIOTCS TOKYMEHTHI U MaTeprUalibl BCEX BHIIOB, COIEPIKAIIINEC
HOBeHIIMe CcBeleHus, (akThl U UeH (T.e., TOJIBKO CTaTbH, TOIBKO MOHOTpadMU M T.II.), @ TaKkKe
UMEIOTCSI HETOYHOCTH B W3JIOKEHWH MaTepuajia, OTCYTCTBYET JIOTHMYECKasl IOCIEI0BaTeIbHOCTh B
CY)K/ICHUSIX, HE BbLIEp)KaH 00beM, MMEIOTCS YITYIIEHHS! B 0O(OPMIICHIH, OPUTHHAJIBHOCTh — HE MEHEee
65%.

3 f6a1a — BBICTAaBISIETCST OOYYAIOLIEMYCsI, €CII MMEIOTCS CYILECTBEHHbIE OTKJIOHEHUS OT
TpeOOBaHUH K COJIEPKAHUIO aHATTMTUIECKOT0 0030pa 1o BEIOPaHHOM TeMaTHKe: 0030p HE MOHOCTHIO
COOTBETCTBYET MPEABSBIIEMbIM TpPEOOBAHMAM; HMMEET OINMCATEIbHBIA XapakTep (HE BBISBICHBI
KITI0YEBbIe (IPOOJIEMHBIE, CIIOPHBIE) BOIPOCH; OTOOpPAaHHAS JINTEpaTypa HE PACKPHIBAET OCHOBHYIO
npobiemy, ipu ohopMIIeHHH 0030pa JOMYILEHb! MTOTPELTHOCTH, a TAKKe TeMa PAacKpbITa YaCTUYHO,
JIOITYIIEHBI OMIMOKHM M OTCYTCTBYIOT BBIBOZIBL. OpHTHHAIBHOCTh AaHATMTHYECKOTO 0030pa — HE MEHee
60%.
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METOAAYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
OOPMUPOBAHUA KOMIIETEHIUU BO BPEMS ITPOBEJIEHUW A
IMPOMEXYTOYHOM ATTECTALIUA

CTpyKTypa 3a4€THOr0 3aJaHus

Haumenosanue oyenounozo cpeocmaa Maxcumanvroe Koauuecmeo 641106
Bonpoc 1 15
Bonpoc 2 15
Ilpaxmuyeckoe 3a0anue (pacuemno-anarumuuecxoe) 10

33)13HI/I$[, BKJJIIOYAa€MbI€ B 3a49€THOC 3aJlaHUC

Tunosoii nepevyeHs BONPOCOB K 3a4YeTy

1. Onpenenenue mowsithii «public relations» u «cpencrBa KOMMyHHKAUW». Pasmuuus Mexmy
tepmuHamu CMK u CMI.

2. OcoOEHHOCTM  WCIIONB30BAaHMS  PA3NMYHBIX  BHAOB KOMMYHHKAIIMA B CBA3X C
OOIIIECTBEHHOCTHIO: CHUJIbHBIE U CJIA0bIC CTOPOHBI MCIIONB30BaHUS KaXKIOTO BHIA CPEICTB KOMMYHHUKAIIAN
B IIP-kamMmanmusax.

3. IIpaBoBbie perynstopsl PR-esTeIpHOCTH.

4. dopmupoBaHUe TAOIUCUTH: TIeTH 1 TpeOoBaHMS K BEIOOPY cpeacts [1P.

5. Bugpl u cnenmanuzanus CMU ¢ Touku 3penust cesizeli ¢ oomectBeHHOCThI0. CMU 1 HTEpHET.

6. Crnenmdpuka wucnons3oBanus pazauudbix BugoB CK B [IP-momiepikke  esTeIbHOCTH
TOCY/IapCTBEHHBIX YUPEKIACHUNA U OpraHU3aIlNi, KOMMEPUYECKHX CTPYKTYp, OOIECTBEHHO-TIOUTHISCKUX
OpraHu3aiyii ¥ 00beTMHEHHH.

7. Kpurepun otbopa u oleHKH 3(Q(HEKTUBHOCTH WCIIONB30BAHUS CPEJCTB KOMMYHHUKAIMN IS
pasimuHbIX [TP-mMeponpusiTuii 1 nporpamm.

8. OmnpeneneHre NeNeBO 1 KIIFOYEBOH ayTUTOPHiA. BUIBI M KaTeropuu NENeBhIX ayIUTOPHIA.

9. TlousATHs: ayauTOpHs BHYTPEHHSISI M AyIUTOPHS BHELITHSSL.

10. XapakTepucTrka 1 crieliirka )KypHAIUCTOB KaK KITFOUEBOH ayTUTOPHUHL.

11. OnpeneneHne NOHATHIN TUAEPHI OOIIECTBEHHOTO MHEHHMSI ¥ TPYIIITHLI HHTEPECOB.

12.OnpeneneHue TOHATHI: SKOHOMHUYECKOe (OM3HEC) co0OIIecTBO, (PUHAHCOBOE COOOIIECTBO,
TIOJIUTHYECKAs] Cpela, CONMAIBHO-KYIBTYpHAs Cpefa, KIepUKalbHas cpefa, npodeccroHalbHas Cpena,
9KOJIOTMYECKas cpefia M uX 3HavyeHue B [1P.

13. ®ynkiumu v 3aaaun [1P-cieruaincToB B paboTe co CpeICTBAME MacCOBON MH(MOPMAIIHH.

14. Paznuumst u cxoacTsa B pabote [1P-ciennanicToB B koMmepueckoit pupMe U npecc-cekpeTaps
B FOCYJIapCTBEHHBIX CTPYKTYPaX.

15. [IpakTrKa MCHONB30BaHMUS CPEICTB KOMMYHHKAIIUH B CBA3SX C OOIIECTBEHHOCTHI0. OCHOBHEIE
3Tanbl PBOJIONMN B3anMooTHoIeHnit co CMMU.

16. Buzp! pabounx [1P-gokymeHTOB, Hcnonb3yeMbIx B padote co CMU, nieseBbIMH ayIUTOPUSIMA U
npeIbsBIsieMble K HUIM TPeOOBaHMSI.

17. Buap! [1P-meponpusiTrii 1715 pa3BUTHS B3anMooTHoIeHui co CMU

18. CrienpasibHble 1 mpoMoyniH [TP-mMeponpusiTHs.

19.Opranuzaiuss ¥ TPOBEACHHE CleHUabHBIX [1P-Meponpustuii, 0COOCHHOCTH KOMaHIHOM
PaboTHL

20. Kopriopatusasie public relations.

21.Ocobennoctu B3aumoaeicTsusi co CMU B nepro 1 KpU3KMCHBIX CUTYAIIHIA.

22.T1pobiemb! 3TukH B padore co CMU.

23.I1nannpoBanue u nporpamMmupoBanue [1P-kamnanmii.

24.Kpurepun 3¢ (eKTUBHOCTH HUCIIOIB30BaHMS CpeICTB KOMMYHHUKami B [1P.

25.Ocobennoct HoTornoa00pok 1 hoTOpenopTakeit Ayt mabIuCUTH GUPMBIL.

26.TakThka HaJa)KUBaHUS JIBYCTOPOHHHX CBS3eH € NpodeccCHOHATLHBIMU KYPHAIUCTCKUMU
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OpraHu3aIusIMA 1 00HETMHCHUSMIL

27.Ydactue [TP-ciryxObl B BEZICHUH CIICIHAIN3UPOBaHHbBIX pyoprk B CMI.

28. OcHoBHbIE KpuTepHu orieHKu dpdexkruBHocty [1P-kamnanuii B CMU.

29.Pomns [1P B mponBKeHNH TOBapOB U yciayr. KOMMyHHUKAIIK ¢ TOCPEIHUKAMH U TUTIEPaMHU.

30. CermenTanus Ha peiike CMU. XapaxkrepucTrka JeJI0BOi IPecchl.

31. XKanpossie ocobennoctr ITP-marepuanos neyatasix CMUL.

32.T1P B MapKETHHIOBOM IOJIUTHKE (PUPMBIL.

33. AHau3 conepykaHusi KOpnopaTtiBHOro Web site.

34. Ananmm3 [1P-kaMnaHny 1Mo YKPEIJICHHIO ISIOBOM penyTali (PUPMBL.

35. KOpHOpaTI/IBHaﬂ conrajibHagd OTBETCTBCHHOCTL: CYTh INOAX0Ja U €TI0 aKTYaJIbHOCTD.

36. JoOOrpoBaHe HHTEPECOB SKOHOMIUYECKHIX CYOBEKTOB cpenctBamu [1P.

37. Paznmumst Mexry OpuHHIrOM U Ipecc-KOHPEPEHIHEH.

38. OcHOBHBIE MapaMeTpbl IMUIKEBOH HH(GopManmoHHoH kamnanni B CMI.

39.Ilousarue o 6a3ze JaHHBIX W HeleBbix CMU.

40.TlonATHS O IPECC-KIMITIIHTE, MeTHa — MOHUTOPHHTE.

41. Bugpl mpecc-penmn3oB.

42. TpeboBaHus K KOPIIOPATUBHOMY IIPECC-PENHN3Yy.

43. Pexnama u [1P: cxoacTBO U paznuune.

44.CocTaB cTaHIapTHOTO NPECC-KUTA.

45, Tlpuatmmet popmupoBanus 6a3 qanaex CMIL

46.PazBute TpopecCHOHANFHBIX HAaBBIKOB M JIOCTIDKeHHE TIieiell camopas3Butusi B PR-
JIeSTEINLHOCTH.

47.CymHocTb [TP 1 OCHOBHBIX OITPEICIICHHH.

48.Tloustre «ueneBsie CMINy.

49. OcHoBHBIE TpeOOBaHMS K MPECC-I0ChE W MEHA-TOChE.

50.CxoAcTBO M pazinuynre MOHSTHH «OOIIECTBEHHO 3HaYMMas MHMOPMAIS» M «HOBOCTHUHBIN
TIOBOII.

51. Busibl 1 OCHOBHBIE cucTeMbI MOHUTOpHHTa CMU.

52. [TpyHIMTIBI MeTUA-TUTAHUPOBAHUSL.

53. Bugipl Mentna-nporpamm.

54.CpaBHUTEIbHAS XapaKTEPUCTUKA MPEUMYIIIECTB M HEJOCTATKOB [1P-areHTCTB, KOHCAITUHTOBOM
ITP-¢hupmel 1 otena [P B komnaHun (KOMMEPUECKOH CTPYKTYPE).

55.Pome  I1P-cmy:x0b1 KOMMep4ecKoi (pUpMBI B HOATOTOBKE «KPYIVIBIX CTOJIOB» C Y4acTHEM
KOHKYPEHTOB M IIPEACTABUTENSIMU FOCYJAPCTBEHHBIX CITYKO.

56. Mexann3M pa3zpabOTKH IPOrpamMM M OTHOIIEHHH K HHBECTOPAM.

57.«0O0patHas CB3bY C 1eTeBOH (KIFOUEBOI) ayTUTOPHUEH ¢ TIOMOIBIO CPEJICTB KOMMYHHKAIIHH.

58.0cobeHHOCTH OpraHU3alMy PadoThl KOPIOPATHBHOIO Mpecc-IeHTpa/mpecc-0ropo. OyHKINK U
3a/1a4H.

59.01ka W mpodeccroHanbHble cTanaapTel [IP, permameHTHpyOIIME B3aMMOOTHOILICHHS CO
CMI.

60. Pa3BuTHE OTHOIICHUH C TNEPCOHAJIOM C MMOMOMIBIO CPCACTB KOMMYHHKAIIWH.

TunoBbie NPaAKTHYCeCKHUE 3aJaHUA K 3a4YeTy:

1. CocraBbre npecc—penu3 aist coodiiennsi B CMU o nosiBrieHnr HOBOTO TOBapa (pUpMBIL.

2. CocraBbTe npecc—penu3 st cooduiennss B CMU o BBeJIcHUH HOBBIX YCITYT.

3. Beol obecrieunBaere PR kpyIHO# MexXTyHApOIHOH (hapMaIieBTHIECKOH KOMITaHHH,
MPOBOJISLIEH MO BCeMy MUPY B Ka4eCTBE COLMATIbHON — MPOrpaMMy o 00pb0Oe ¢ reraTuToM: JICUEHHIO,
paHHel TuarHOCTHKe, IPEeayNPEKISHII0 3apakeHrs. [[pu 3ToM cama mporpaMma HUKaK He CBsI3aHa C
MIPSMBIMH TIPOJIaYKaMH, TOCKOJIBKY TIpenapaThl, HalpaBieHHbIe Ha JISYeHHE TeTaTuTa, XOTS U eCTh B
noptQene KOMIaHUH, HO HE SBIISIOTCS AJ1 Hee OCHOBHBIMH.

Kommnanus xo4er 3aIryCTUTh TaKylo JKe porpaMMy Ha Teppuropun Poccnn.

TIpennoxure J71s 3TOM KOMIIAaHUM Ha Tepputopuu Poccuu:

— MEpOIPUSITHE WIN CEPHIO MEPOLIPUSITHIA;

19




— MeJHarviaH;
— KaMITaHHIO T10 TIPOJIBIYKEHUIO TOH IPOTPaMMBI B COITMATBHBIX CETSX.

4. MunmnpomTopr Poccun mnanupyeT BepHYTh «3HAK KauecTBa» AJIsl JIyHIIHX POCCHUHCKUX
npoaykToB. [IpeanoxxuTe mporpaMMy IpoABHAKEHUS 3TOro 3Haka B Poccun:

— MEpOIPHUSTHE WIN CEPHIO MEPOIIPUSTHIA;

— ME/NAIUIaH;

— KaMIaHMIO 10 MTPOJIBUYKEHHIO 3TOM MTPOTrpaMMBbI B COITUAIBHBIX CETSIX.

5. MunnpomTopr Poccuu miaHupyeT BepHYTh «3HAK KaueCcTBa» JJIs TYUIIHX POCCUHCKUX
npoaykToB. [Ipernoxxure mporpaMMy IpOABHKEHHS 3TOr0 3HaKa Ha TeppuTopuu EBpasuiickoro corosa
— B Kazaxcrane, benapycu u Apmenuu:

— MEPOTMPHUITHE WK CEPUIO MEPOIIPUSTHIA;

— Me/InaIuiay;

— KaMITaHHIO TI0 MTPOJIBIKEHHIO 3TOW MPOTPaMMEBI B COITHANBHBIX CETSIX.

6. Munnpomropr Poccun mmanupyer BepHYTh «3HaK Ka4ecTBa» IS JIyUIINX POCCHHCKHX
npoaykToB. [Ipemmoxute IporpaMmy IPOABIKEHHUSI 3TOTO 3HAKA 32 PYOEKOM:

— MEPOIPHUSTHE WIN CEPHIO MEPOIPUSITHIA;

— Me/IaIuiasy;

— KaMIaHMIO TI0 MTPOJIBUYKEHHIO 3TON MPOTrpaMMBbI B COITHAIBHBIX CETSIX.

7. Ilepen HoBeiM rogiom B poccuiickoM ropose ¢ HaceraenueM B 300 ThIC. YeTIOBEK OTKPHIBACTCS
caMbIii OOJIBIION CIIOPTHBHBIN MaraszuH. [IpeuroxuTe crieHapuii IPOBEIEHHS 1 TIOATOTOBKH OTKPBITHS
MarasuHa.

8. MsroroButenu n3BecTHON KyKiibl bapOu 1o Bcemy MUPY OOBSBIISIOT KOHKYPCHI Ha JTYHIITYIO
rctopuro o Kykie. Kakoil nenu onu nocturarot? Kak Ha peannszaluio 3TOro ToBapa MOIyT HOBIUSATh
KOHKYPEHTHhI?

9. CocraBbTe IJ1aH BBICTYIUICHUS! PYKOBOAUTEIS (PUPMBI Ha BCTpEUE «3a KPYTIIBIM CTOJIOMY €
Mpe/ICTaBUTEISIMH OOIIIECTBA 3AIIUTHI MPAB MOTPEOUTETICH.

10.CocraBbTe 11aH BBICTYIUICHHS PyKOBOAUTENS (PMPMBI Ha BCTPEUE «3a KPYTIIBIM CTOIIOMY C
pabOTHHKAMH MYHHIIUTIATEHBIX CITYXO.

11.CocraBbTe I1aH BBICTYIUICHUS PyKOBOIHUTENS (PUPMBI HA BCTPEUE «3a KPYTIIBIM CTOJIOM) C
TPO(COFO3HBIMU JICSITEIIMH.

12.Ha npumepe GpupMbl IOKKUTE JEHCTBUA MEXaHW3Ma CBS3H C IPECCOM U ONUIINTE KPYT
nHdopmarun, koropyto [TP—cmyx6a dupmsl gomkHa «npon3BoauTh» st CMI.

13.OxapakrepusyiiTe H3BECTHBIC BaM W3/IaHHS, OCBEINAIOIIHE COOBITHS HA MTOTPEONTENTHCKOM
PBIHKE, TIOTYEPKHATE MX TEMATHYECKUEe OCOOCHHOCTH U MIPEITIOYTEHHUS B TIOJTYYECHUH U UCTIONB30BAaHUH
“H(OpMAIUH.

14.TloaroToBbTe KPaTKUiA TEKCT BBICTYIUICHNS! OTBETCTBEHHOT'O PA0OOTHHKA (PUPMBI B CBSI3H C
«HEIITATHOM CUTyarmeny (Pe3KuM MajieHueM Kypca akiyil).

15.TloAroToBETE KpaTKHUii TEKCT BBICTYILICHHSI OTBETCTBEHHOTO PAa0OTHHUKA (DUPMBI B CBSI3H C
«HEIITATHOM cuTyarwe» (BU3UTOM HaJIOTOBOM NOIUIMA B 0prc GUPMBI).

16.TloAroToBETE KpaTKHii TEKCT BBICTYILICHHSI OTBETCTBEHHOTO PAa0OTHHUKA (DUPMBI B CBSI3H C
«HEUITaTHOM cHTyalred» (CKaHIaJIoM BOKPYT 3a0paKOBKHU MAPTHUH BBITYCKACMBIX WJIH PEan3yeMbIX
(upmoii ToBapoB).

17. Hanmmmwmre nipecc — pernu3 1o BaKHOMY TS Barel pupMer Borpocy. [lokaxuTe, 4To 310 —
MaTepHaJl BRICOKOM CTEIIEHN TOTOBHOCTH T ImyOnukarm B CMI.

18.CocraBbTe 11aH 110 CO3JAHUIO TTA0IMCUTH HUIEE.

19.CocraBbTe 1m1aH 10 CO3aHUFO MAOIMCHUTH YCITyTH.

20.CocraBbTe IJI1aH [0 CO3JaHUTIO Ma0JIMCUTH KOMITAHUH.

21.CocraBbTe OpHEHTUPOBOYHBIH T1aH Kamrnanuu U [1P ¢ ncnosp30BaHneM TOTHOM
COBOKYITHOCTH PEKJIaMHBIX CPEZICTB U MPUEMOB B IEJISIX MPOABM)KEHHS TOBAPA MITH YCIIYTH Ha PHIHOK.

22.BcrioMHHTE BBICTYIUICHHS, KOTOpbIE TIpor3BeNu Ha Bac Brieuatiienne. Kakue momenTs Bam
MTOHPABWJINCH?

23.BaM HE00XOTMMO HAIIOMHUTH O ce0e KITMEHTY MOCIIe MPOAOIDKUTEIBHOTO repepbiBa. Kak BbI
noctpoute Oeceny? Kak 6ecena (jimuno wiu o teneoHy) OyaeT 3aBUCeTh OT TUIIA ITapTHepa?
[TpuBenuTe BE-TPU pa3IMYHbIC CUTYAIIWH.

24.BbI MeHeDKep peKIIaMHOTO areHTcTBa. O0eany KINEeHTY CPOYHOE BBITIOIHEHUE 3aKa3a. Bam
HaJI0 YOIUTH YIOKHUTHCSA B 9TH CPOKH M3aliHepa MITN OpHUraipa, KOTOpble Ha TAaHHBI MOMEHT OYeHb
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TeperpyKeHbl.

25.BaM He00X0IMMO YOS TUTh KIIMEHTA Pa3MECTHTh 3aKa3 MIMEHHO B BaIlleM PEKJIAMHOM
areHTcTBe. BhI 3HaE€TE NOTPEOHOCTH KITMEHTA, HO €CTh ONPE/ICICHHBIC CII0KHOCTH:

- BAIllK YCIIYTH JOPOXKE, UeM Y KOHKYPECHTOB;
- CPOKH BBITIOJTHEHHSI 3aKa3a OOJIbIIe, 4YeM Y KOHKYPEHTOB;
- BCE paBHO3HAYHO, HO NMsI (PUPMBI-KOHKYpEHTa 00JIee H3BECTHO.

26.Co3naliTe OpraHU3aMOHHYI0 MOJIEITH ITPECC-CITYXKObI, 00BSICHUTE MPUHIIAI PA0OTHI, OLICHUTE
3P PEKTUBHOCTE.

27.Co3pnaiite opraHu3alMoHHY0 Mojielb PR-oTiena, o0bsCHATE MPUHIUIT padOThI, OIICHUTE
3¢ (HEKTHBHOCTb.

28.B pesynbrate HeOombIION PR-KaMnanuu ¢ 3atpatamu B cymme 47,6 Thic. pyo., Obu10
nomy4yeHo 2800 3ampocos. KakoBa OyaeT cpemHsisi CTOMMOCTb OTHOTO PEKJIaMHOTO KOHTaKTa (BBEAUTE
TIeJI0e YHCIIO B pyOIrsix)?

29. B niepBbIii ieHb peKIIaMHON KaMIaHuu pekiamy yBuneno 20% ayauropun. Bo BTopoii ieHb
45% ayauropuu «IIpOKOHTAKTUPOBAI ¢ pekiamoit. Tpetuit neus — 47%. [1o qaHHBIM pe3ynbTaTam
BanioBoii peiituar (GRP) Oyner paBen _? . (3HaK MpoIieHTa OMyCKaeTCs)

30. Paccunraiite SOV peknaMHO KaMIIaHUH OPEH/Ia 3a TOXI B KATETOPUH «KOCMETHKA JUIS
JICTCH», €CIIH U3BECTHO:

1. Kommnanus riaHupyeT peKJIaMUpoBaTh JETCKUI KpeM C TIOMOILBIO IBYX (JIAHTOB B TEUCHHUE
rozia B IEPHOJ] CE30HHBIX MPOAAK.

2 .Menmasec niepeoro ¢uaiira cocrapmsier 2500 GRP, memnasec Broporo ¢uaiita - 2100 GRP.

3.IIporHo3 o01ero rogoBoro MeraBeca KaTeropuu «KOCMETHKA JUTs eTel (BCe KOHKYPEHTHI +
Openn kommanann) cocrasisier 10 000 GRP.
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https://ru.wikipedia.org/wiki/%D0%A0%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D0%BC%D0%BF%D0%B0%D0%BD%D0%B8%D1%8F

IlokazaTeu W KpUTepUH OLEHWBAHMS IUIAHMPYEMbIX pPe3yJbTATOB OCBOEHHMSI KOMIIETEHIUH M pe3y.JIbTATOB

OLICHUBAHUSA

o0ydyeHHs1, HIKaJA

HNupnkarop
IIkana oueHUBaHUSA Popuupyemrie JAOCTUKEHUS Kputepun oneHnBanus Yposenn, OCBOCHMS
KOMIETEeHIIUH KOMIeTeHIHIi
KOMTEeTeHIHH
85 —-100 6a10oB | «3aureno» |[IK-4.Totos k mposenenmo| I1K-4.5. @opmupyer | 3HaeT BepHO U B IOJTHOM 00beMe: I[IpoaBuHYTHIN
MapKETHHI OBOTO TIPEUIOKCHUSI TIO TICHXOJIOTHIECKUE OCOOCHHOCTH TIOBEICHUSI JTFOJICH Pa3HBIX BO3PACTOB B PA3IMUHBIX
HCCIICTIOBAHMS C VIAYYIICHAIO CUCTEMBI | JKH3HEHHBIX CUTYAIUSIX (TIPU BOCIIPUSITHN PEKIIAMBI, aKIHi MO CTUMYJIAPOBAHUIO TIPOJIAX U
HCTIONTB30BAHIEM TIPOJIBIKCHHS JIPYTUX UHCTPYMEHTOB MPOJIBIKCHUS).
WHCTPYMEHTOB KOMILIEKCa TOBapOB (yCIIyT) YMeeT BepHO U B IOJHOM 00beMe:
MapKeTHHTa OpraHU3aluH JIaBaTh PEKOMEH ALY TI0 COBEPIICHCTBOBAHHMIO HHCTPYMEHTOB KOMITJIEKCAa MapKETHHTa (B
YaCTHOCTH CHCTEMBI IPOJIBIDKCHISI TOBAPOB U YCIIYT OPraHU3aLlN).
70 — 84 6ans10B «3auteno» |[IK-4.T'oroB k mpoBenenmo| [IK-4.5. @opmupyer | 3HaeT ¢ He3HAYMTEILHBIMH 3aMeYAHUSMH: TloBbIlIEeHH b
MapKeTHHIOBOTO MIPEUIOKEHUS TI0 TICHXOJIOTHYECKUE OCOOCHHOCTH MOBEACHNS JIFO/IEH Pa3HBIX BO3PACTOB B PA3IMYHBIX
HCCIICIOBAHMS C VIAYYIICHAIO CUCTEMBI | )KM3HEHHBIX CUTYAIUSIX (TIPU BOCTIPUSITHN PEKIIAMBI, aKIHi M0 CTUMYJIMPOBAHUEO TIPOJIAX U
HCTIONTB30BAHIEM TPOIBIKCHHS JIPYTUX UHCTPYMEHTOB MPOJIBHKCHUS).
WHCTPYMEHTOB KOMILICKCA TOBapOB (yCIIyT) YMeer ¢ He3HAYNTETLHBIMY 3aMeYAHUSIMH:
MapKeTHHTa OpraHH3aIuH JIaBaTh PEKOMEHIAIMH TI0 COBEPIIICHCTBOBAHHIO HHCTPYMEHTOB KOMITJIGKCAa MAapKETHHTA (B
YaCTHOCTH CHCTEMBI IPOJIBIDKECHHSI TOBAPOB U YCIIYT OpraHU3aLiN).
50 — 69 6amioB | «3aureno» |I[IK-4.TotoB k mposenenmo| I1K-4.5. @opmupyer | 3naer Ha 6a3oBOM ypoBHe: Ba3zosblii

MAapKETHHIOBOTO
UCCIICTIOBAHUS C
HCHOJIE30BaHUEM
MHCTPYMEHTOB KOMILIEKCa
MapKeTHHIa

TIPEUIOKEHUSI TI0
YIIYUIICHUIO CUCTEMBI
TIPOJBHKECHUS

TOBapOB (yCIyT)
OpraHu3aluu

MICUXOJIOTMYECKHE 0COOSHHOCTH TIOBEICHUSI JIFOJICH Pa3HBIX BO3PACTOB B PA3IMUHbIX
JKM3HCHHBIX CUTYAIUSIX (TIPH BOCIIPUSTHH PEKIIAMbI, aKIHI 10 CTUMYJIAPOBAHHUEO TPOJIAX U
JIPYTUX UHCTPYMEHTOB MPOJIBHKCHUS).

YMeeT Ha 6a30BOM YpOBHe:

JIaBaTh PEKOMEHIAIMH TI0 COBEPIIICHCTBOBAHHIO HHCTPYMEHTOB KOMITJIEKCa MAapKETHHTa (B
YaCTHOCTH CHCTEMbI IIPOIBIYKEHHSI TOBAPOB U YCIIYT OPraHu3aIim).

MeHee 50 6ayi0B

«HE 3a4YTCHO»

[1K-4. ['0TOB K POBECHHUIO
MapKETHHIOBOTO
UCCIIETIOBAHUS C
HCHOJIE30BaHUEM

MHCTPYMEHTOB KOMILIEKCa
MapKeTHHIa

[1K-4.5. dopmupyer
TIPEIVIOKEHHS TI0
YITy4IIEHUO CHCTEMBI
TPOJIBYDKEHHS

TOBapOB (yCIyT)
OpraHu3aluu

He 3HaeT Ha 6a30BOM ypoBHe:

TMICUXOJIOTHYECKHE OCOOEHHOCTH TIOBE/ICHUSI JIFOJIEH Pa3HBIX BO3PACTOB B PA3IIMUHBIX
JKU3HEHHBIX CHTYANUsX (TIPY BOCHIPHSITHH PEKIIAMBI, aKIIUIA [0 CTUMYIUPOBAHHUIO TPOAAK U
JIPYTUX UHCTPYMEHTOB MPOJIBKCHHS).

He ymeer Ha 6a30BOM ypoBHe:

JIaBaTh PEKOMEHIAIMH TI0 COBEPIIICHCTBOBAHHIO HHCTPYMEHTOB KOMITJIGKCa MapKeTHHTa (B
YAaCTHOCTH CUCTEMBI TIPOJIBIKECHHUS TOBAPOB U YCITYT OPraHU3aIliH).

Komnerenuuu He
copMupoBaHbl




