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OLHEHOYHBIE MATEPHUAJIbBI

no qucuuniuHe «IloBenenue norpedurTesein

NEPEYEHb KOMIIETEHIIUI C YKA3SAHUEM PE3YJBTATOB OBYYEHUSA U DTAIIOB UX ®OPMUPOBAHUSA 110 JJUCHUILIMHE

®opmupyembie u . PesynbTaTbl 00y4yeHust
KOMITeTeHIIN HINKATOPbI A0CTHKEHHUsS] KOMIIeTeHIIMit swanus, yvierus) HanmeHoBaHue KOHTPOIMPYeMBIX TeM
1 2 3 4

TIK-4. I'otoB k TIK-4.2. dopmupyeT npeaoKeHus 1o [1IK-4.2 V-1. Ymeer naBaTh peKOMEHAAIUH I10 COBEPILICHCTBOBAHUIO Tema 2. dakTopsl BHEIIHETO BIMAHKS Ha IIOBEICHIE
MPOBEICHUIO COBEPIICHCTBOBAHUIO TOBAPHON MOJIMTUKK | MHCTPYMEHTOB KOMIUIEKCa MApPKETHHTa (B YACTHOCTH, TOBAPHOH TOJIUTHKH) noTpeduTeneit.
MapKETHHIOBOIO T1K-4.3. ®opmupyeT npeuiosKeH s TIo [1K-4.3 V-1. YMeer naBaTh peKOMEH/AINH 110 COBEPIICHCTBOBAHUIO Tema 3. BayTpennue (hakTopbl, BIHUSIOMINE HA TOBEICHIE
HCCIIEIOBAHUS C COBEPIICHCTBOBAHUIO ICHOBOW MOJIMTUKK | WHCTPYMEHTOB KOMIUIEKCAa MapKETHHIA (B YaCTHOCTH, IICHOBOI! TTOJIMTHKH) notpeduTenei.
HUCIIONE30BAHUEM TK-4.4. ®opMuUpyeT MPEVIOKEHUS 10 TK-4.4 3-1. 3Haer NCUXOJIOTHYECKUE OCOOEHHOCTH TTOBEIeH s Jo/el pasubix | Tema 4. TIponecc NpuHATHS pelieHus O MOKyIIKe.

HHCTPYMEHTOB KOMILJICKCAa
MapKETHHIa

COBEPILCHCTBOBAHHIO CHCTEM COBITA 1
Hpoaax

BO3PACTOB B Pa3INYHBIX )KU3HEHHBIX CHTYaIHsIX (TIPX BEIOOPE MECTa U CII0c00a
COBEPIIICHHS TTOKYIIKH)

[1K-4.4 YV-2. YmeeT naBath peKOMEHAAINH TT0 COBEPILICHCTBOBAHHIO
MHCTPYMEHTOB KOMIUICKCA MAPKETHHTA (B YACTHOCTH CHCTEM COBITA M MMPOJAK)

TIK-4.5. dopMmupyeT npeaioxKeHus 1o
YIIyYIIEHUIO CHCTEMBI TIPOJIBIKESHUS
TOBApOB (YCIIYT) OpraHU3alluK

[1K-4.5 3-1. 3HaeT NCUXOJIOrNUECKHEe OCOOCHHOCTH TTOBEICHUS JIOACH Pa3HBIX
BO3PACTOB B PA3IMYHBIX )KM3HEHHBIX CHTYAIMSX (IIPU BOCHPHSTHN PEKIIaMBl,
AKIWH 110 CTUMYJTMPOBAHHIO IPOJIAXK M IPYTHX HHCTPYMEHTOB IPOJIBIYKEHHS)

[IK-4.5 V-1. Ymeer naBath peKOMEHAAIUH TI0 COBEPILICHCTBOBAHHIO
HHCTPYMEHTOB KOMIUIEKCA MAPKETHHI' (B YACTHOCTH CUCTEMBI IPOJIBIKCHHS
TOBApOB U YCIIYT OpraHU3alliH)

Tema 5. [loxynarenu oT UMEHU OpraHU3aLUi.
Koncreromepuzm.

I1K-5. Cnocoben
pa3pabaTrhIBaTh CTPATETUH
TIPOJIBIKEHHS B
MH(DOPMAIMOHHO-
TEJIEKOMMYHHUKAlIMOHHON
cetu «HTEpHET»

ITK-5.3. AHanmmsupyeT Tpaduk Ha BeO-
caiT

I[1K-5.3. 3-1. 3HaeT 0CHOBBI TOTPEOUTEITHECKOTO TTOBEICHHS

Tema 1. CymiHocTs, coiepikaHue, OCHOBBI TOTPEOHTEIBCKOTO
THOBEICHUS

Tema 2. DakTopb! BHEIIHETO BIMSHUS Ha IOBEJICHHE
HOTpeOuTeNeH.

Tema 3. BHyTpeHHue (paKTopbl, BIUSIONINE HA TIOBEICHUE
ToTpeduTenei.

Tema 4. [Iporecc MPUHATHS PEIICHHS O TIOKYTIKE.

Tewma 5. [lokynarenu ot uMeHu opranuzanuii. Koncstomepusm




METOAUYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHMA KOMIIETEHIIAM

Hepeqeﬂb y‘leﬁHbIX 3aJaHMil HA AYJAUTOPHBIX 3AHATUAX
BOI[pOC]:.I AJIS IPOBEACHUSA OIIpoca oﬁyqamumxca

Tema 1. CymHoCTb, coiepKaHHe, 0CHOBBI MOTPEOUTETHCKOT0 MOBEIEHUS
HNuauxarop gocruxenus: IK-5.3.

1. Onpenenenvie MOHIATUI «IOTPEOICHUEY, «ITOTPEOUTEIHCKOE TIOBEICHHUE).

2. DBOMIONHMS TIOBEICHHUS MTOTPEOUTENEH.

3. Merobl U3y4eHusl MOBEICHUS MOTPEOUTEIICH.

4. Y cunenust Binactu norpedurens. [IpaBa norpedureneii.

5. OOBEKT U MpeIMET UCCIEOBAHMS.

6. OcHOBHas Hay4dHasl TMapagurMa JUcIHIUMHBl «lloBeneHne morpeduTeneii.

7.CyTb noHsITUS. « MapKETUHTOBAsE PEBOJIOLIHSD».

8. OCHOBHBIE PUHIIMITBI TOCTPOSHUS MTOBEICHYECKUX MOJICTICH.

9. MapkeTHHroBasi OpueHTaIHsI PEATIPUATHSL.

10. MapkeTHHT KaK cOLMaIbHBIN MPOLEcC OOMEHa.

11. XapakTepucTuka pecypcoB MOAJISKAIINX OOMEHY: TOBapbl, YCIYTH, NEHBIH, CTaTyc,
uH(popMaIysi, 9yBCTBA.

Tema 2. ®aKkTOpbI BHENIHET0 BJIUSIHUSI HA MTOBeIeHNe OTpeduTeIei
Nuaukarop noctwskenusi: [K-4.2, 1IK-4.3, 1IK-4.4, IK-4.5, TIK-5.3

1. IlonsTre o «Manoii rpymnmne» u «pedepeHTHON IpyIIe» Kak O COLUAIbHBIX OOIIHOCTSIX, C
KOTOPBIMHU MOTPEOUTETH COOTHOCUT €051 KaK C 3TAJIOHOM COLIMATIBHOTO ITOBEACHHS.

2. Kiaccudukanysi «MallplX TPYIID»: MEPBUYHBIC U BTOPHYHBIE, TPYIIBI YCTPEMIICHUS H
JIMCCOLMATUBHbIE TPYIIIIBI U T.JI.

3. Tunbl BrUstHUST pedepeHTHBIX TPYNIT Ha TOBEICHHE MOTPEOUTENs, MapKETHHTOBHIC
CTpaTeruu TOproBoi (UpMbl, OCHOBaHHbIE Ha BIMSHUM PeEepPEHTHBIX TPy

4. XapaxTepucThKa MEeXJIMIYHOCTHON KOMMYHHUKAIIUU «U3 YCT B YCTa».

5. OcHOBHBIE MOJIENHN NTEPCOHATIBHOTO BIMSHUS Ha MOTPEOUTENHCKOE MOBEICHUE.

6. llonsate o «imaepax MHEHHH» € WCCIEAOBATENIHCKAE METOIBl WX BBISBICHHUS:
COLIMOMETPUYECKUI METOJI, METO/I KIIFOYEBOT0 HH(POPMAHTa METO CAMOOTIPEIETCHHS.

7. Knaccudukanus ¢paxTopoB BHELIHETO BIMSHUS HA MOBEICHUE MOTpeOUTENeH, (haKTophl
MAaKpOBJIUSHUS U MUKPOBIIUSIHUSL.

8. dakTophl BHEIIHETO BIMSHUS Ha TMOBEJCHUE IOTpeOHTENeH: neMorpadudeckue,
SKOHOMUYECKHUE, IPUPOIHBIE, HAYUHO-TEXHUYECKUE, IOJTUTUUECKHUE, KYIbTYpPHBIE.

9. TonsTHE «KYJIBTYpa» KaK ONpEICIICHHBI YPOBEHb PA3BUTHUS OOIIECTBA, TBOPUECKUX CHIT
U CIIOCOOHOCTEH YeoBeKa, BRIPAKEHHBIM B Pa3IMUHON OpraHu3aluy KU3HU U JeATeIbHOCTH JIIO/IEH.

10. Mopens KynbTypbl —OOINECTBA: KyJbTypHBIE IIEHHOCTH, MarepuajbHas cpena,
colMalIbHask (MHCTUTYLIMOHAIIBHAS) CpeJia.

11. XapakTepucTuka OCHOBHBIX KYyJbTYPHBIX LIEHHOCTEH B KyJbTypax HWHIYCTPUAILHO
Pa3BUTHIX CTPaH, OTHOCSIIMXCS K MOTPEOUTENTHCKOMY TIOBEJICHUIO.

12. Knaccudwukamysi KyJbTypHBIX IIEHHOCTEH TOTpeOHTeNeld 10 KPHUTEPUIO HarpaB-
JICHHOCTH: OPHEHTAIMS Ha JIPYToro, OpPUEHTALIUS Ha Cpely, OPHEHTAIHS Ha CeOs.

13. KyneTypHble Bapuanuu B BepOATbHBIX M HEBEPOATbHBIX KOMMYHHKAIIMSX: TIOHSTHS
«BPEMSD», KIIPOCTPAHCTBOY, «BEIIN», «IPYK0a», «COTTIAILICHUSD, «CUMBOJIBD), «ITHKET).

14. Kpocc-KynbTypHbIE MApKETHHTOBBIC CTPATETHH.



15. dakrops! pazpaboTKu KPOCC-KYIbTYPHON MapKETUHTOBOM CTPATETHH.

16. IlonsTHe «coumanbHas cTpaTU(UKaIMs 0OIECTBa» M KOHIIEHIUS COLUAIBHOTO Kilacca.
CoumanbHOE HEpPaBEHCTBO U JETEPMUHAHTBI COLMATIBHOIO KiIacca.

17. Counonornyeckuii cTaTyC JMYHOCTU KaK OCHOBA COLMATIBHOIO TIOJI0)KEHUSI YETIOBEKA.

18. CraTyc TMYHOCTH Kak OIpe/iesieHHas! MO3ULMs B COLMAIBHOM CTPYKType 0OLIecTBa WU
KOHKPETHOW I'PYIIIIBIL.

19. TlonsTHE O «CcTaTyCHOM Ha0OpPE U TJIaBHOM CTaTyCe».

20. Kpucrammm3anus craryca.

21. "3MepeHue CTaTyCHbBIX XapaKTEePUCTHK.

22. JleTepMUHAHTBl  COIMATBHOTO Kjacca ©  COLNMAIBLHOTO CTaTyca IOTPEOHTEINs:
HSKOHOMHMYECKHUE TIEPEMEHHBIE, IEPEMEHHBIE B3aUMOJICHCTBUS, IOJIMTUYECKHE I€TEPMUHAHTBI.

Tema 3. BuyTpennue ¢akTopbl, BIUSIONINE HA NIOBeAeHHe MOTpeduTeIei
Nupukarop noctwskenusi: [K-4.2, 1IK-4.3, 1IK-4.4, IIK-4.5, TIK-5.3

1. XapakTepucTrka MeXaHu3Ma MPUHATHS PEIICHUs TOTPEOUTENIEM O TIOKYTIKE.

2. Tlonsrue, BoctpusiTus notpedureneM nHGopMalum o ToBape.

3. llonsatne 00 OSKCHO3WMIMM W BHUMAHUM KaK »JIeMEHTaX TMpOIecca BOCIPUSTHS
norpeduTeneM nHMHOpMaIu.

4. Wuatepnperanys notpeduTeneM nHPOpMAIUH KaK SJIEMEHT Mpoliecca BOCIPUSTHSL.

5. IlamsTh, 0OydeHue M BOCHIPUATHE HH(OPMAITUH.

6. Ilpomecc BocmpusATHs WHPOPMAIMH TOTPEOUTETIEM ¥ MApPKETHHTOBAs CTpPATETHs
OpraHu3aLuH.

7. TloHsTHEe O TMEPCOHAIBHBIX LEHHOCTSX (IIEHHOCTHBIX OPHEHTAIMAX) JHMYHOCTH KaK O
pazaesieMbIX €10 COLMAIbHBIX HEHHOCTSX, BBICTYAIONIMX B KAUECTBE KU3HEHHBIX LIeNel U CpelICTB
WX JIOCTHKEHHSL.

8. XapakTepHcTHKa OCHOBHBIX IEPCOHAIBHBIX LIEHHOCTEN YeNloBeKa.

9. TepMuHANBHBIE U HHCTPYMEHTAIIBHBIE IIEHHOCTH JINYHOCTH 110 M. Pokuuy.

10. Konmermmst u wmonenu ku3HeHHoro crwisg mnorpedureneii: AlO, VALS wu
VALS-2, reocTiiii 1 MEXIyHapOIHBIE CTHIIH.

11. ®paniy3ckas Monenb (aBaHTIOPUCTBI, AKTUBUCTBI, ATOLEHTPHUCTHI, PALMOHAIUCTHI,
PHUTOPUCTHI).

12. XapakTeprcTHKa MPU3HAKOB: HOBOE KQU€CTBO >KU3HH, CAMOOT DAHHUYECHUE.

13. XapakTepHucTHKa pecypcoB MOTpeOuTesel: SJKOHOMUIECKHE, BPEMEHHbIE, KOTHUTHBHBIE
PECYpCBL

14. 3naHue u OTHOLIECHHUE.

15. CuryauuoHHsle (pakTOpBbI.

16. Tlonsitne 00 ypoBHe HH(MOPMHUPOBAHHOCTH MOTPEOHTENEH O TOBape, YCIOBHSX €ro
NPUOOPETEHUS U UCTIONIb30BAHMSI.

17. Meroapl uaMepeHus THPOPMUPOBAHHOCTH OTpedUTENEH 0 TOBape.

18. XapakTeprcTHKa COIMOJIOTMYECKOT0 METO/a, METO/a CEeMaHTH4YecKoro auggepeH-
IMajia, MeTo/1a CPAaBHUTEIBHOM OIIEHKH BOCTIPHATHS TIOTPEOUTEIIEM pa3iINursi MapoK TOBapa.

19. Tlonsitie 06 «OTHOIIEHUH MTOTPEOUTENS K TOBAPY».

20. KommuecTBeHHBIH, ad@EKTUBHBIA H  IMOBEACHYECKHH KOMITIOHEHT  OTHOIICHHS
MOTpeOUTENS K TOBApy.

Tema 4. Ilponecc NpUHATHSA peLICHUsI O MOKYIIKe
Nuaukarop noctwkenusi: [K-4.2, TIK-4.3, 1IK-4.4, 1IK-4.5, TIK-5.3

1. CommanpHo-Icuxojiornueckas Moaens I1P.
2. OCHOBHBIE KOMIIOHEHTEI MOJCIIU 1 B3AUMOOTHOILICHHUS MCIKY HUMU.
3. BepbanbHbie 1 HeBepOabHbIE KOMMYHUKaIuu B [1P.



3HaYMMOCTh BepOaIbHBIX KOMMYHUKaIuii B [1P.

MexmaHOCTHOE 00IIeHHe Kak MexaHwm3m [1P.

O01u1as MOeTh MOJTOTOBKY U MPOU3HECEHHSI YCTHOTO BBICTYIIICHHUSL.

MapkeTHHIOBOE TMOBEICHHE TIEPCOHAIIA TOPTOBOM (PUPMBI KaK COIIHMATEHAY» HHHOBAITHSL.
CouunanbHas TexHojorusi «KOMIIAC)» kak NOpUHUMIMAIBHO HOBas CHUCTEMaA
B3aUMO/ICUCTBUSI «IIPOJIABEI-IOKYTIATENbY.

9. Tpanchopmarys poiau «TpaAUIHOHHOTO IPoIaBia» U (GOPMUPOBAHUE POIH «IIPOAABELL-
KOMMEPCAHT.

10. Xapaxkrepuctrka corpaabHoi TexHonoruu «KKOMITAC».

11. DxcnepumenrtansHoe BHeApeHne cucteMbl «KKOMITAC» u B TOProBeix pupmax.

o No gk

Tema S. Ilokynarean oT uMeHu opranusanuii. Koncsromepusm
HNuauxarop nocruxenusi: IK-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

1. CymHocTb 1 aKTopbl MOKYNATEIbCKOTO TOBEAECHHS OpPraHU3aLUH.

2. OcoOEHHOCTH MOJEIMPOBAHUS TTOKYIATENHCKOTO TIOBE/ICHHUS TIPeANPUSTHI-
norpeouTenei.

DTarnsl nporecca MPUHATHS PEIISHHS O TIOKYTIKE TPeIIPHATHSIMU-TIOTPEOUTEISIMH.

Bunpl 3akynok.

IIponece 3akynok.

Mogenu «buy grid», JIsutta, Kapnoso, lllerra.

ITonsitne KoHchromepusma.

Hcropus pa3BUTHS KOHCIOMEpU3MA.

3ammra mpaB MOTpeOMTENEH: 3aKoHOMarenbHas Oasa.

0. TloTpeOuTeNnbCKHiA SKCTPEMHU3M.

1. Ucropus 3amuThl mpaB mnotrpedureneil.

12. 3akoHonaTenbHbIE aKThl, HANpaBiE€HHbIE HA 3alUTy NpaB MOTpeOUTenei.

13. OcHoBHBIC TpaBa TOTPEOUTEIICH.

14. TlpodeccuonanbHas 3Tuka 1 KoHchroMepu3M.

15. OxapakrepusyiiTe OpraHM3allMOHHBII CTHJIb M ONpENENUTe €ro 3HaueHue B
MapKETUHTOBBIX PEIICHUSIX.

16. Pa3BuTHE KOHCHIOMEPHCTCKHX JABWKEHHI B MUpe U B POCCHU: CXOACTBO M OTIIMUHSL.

17. TenneHUMM BIUSHUSA KOHCHIOMEPHU3MA Ha PE3yJbTaThl MAapKETUHTOBOW J1ESTEIbHOCTH
KOMIIaHHH.

RB©ooNo kW

Kpurtepun onieHKH pe3yJibTaTOB cO0eCe OBAHNS

1 6ann - oLEeHMBAETCsl OTBET, KOTOPBIM MOKa3bIBAET MPOYHbIE 3HAHMSI OCHOBHBIX IMPOLIECCOB
U3y4aeMoil MpeAMEeTHOW 00JacTH, OTIMYaeTcs ITyOMHOM M IOJHOTOM PACKpBITHS TEMBI, BIajecHHE
TEPMUHOJIOTMUECKM aMapaToM; yMeHHE OOBSICHSTH CYLIHOCThb, SIBICHUH, MPOLIECCOB, COOBITHIA,
JIeN1aTh BBIBO/IBI M 0000IIEHNS, 1aBaTh apryMEHTHPOBAHHBIE OTBETHI, IPUBOIUTH IPUMEPHL; CBOOOHOE
BJIa/IEHHE MOHOJIOTUYECKOH PeUbl0, TOTHYHOCTD U MOCIE0BaTEIbHOCTh OTBETA.

0,8 6ay1a - oLEHUBACTCS OTBET, OOHAPYKUBAIOIIMI MPOYHbIE 3HAHUSI OCHOBHBIX IMPOIIECCOB
U3y4aeMoM TNpeaMeTHOW 00JIacTH, OTIWYaercsl TIyOMHOM M MOJHOTOW PACKPBITHSI TEMBI;, BIIaJICHUE
TEPMUHOJIOTMYECKUM amllapaToM; YMEHHE OOBSICHATh CYIIHOCTb, SBJIEHHH, IMPOLIECCOB, COOBITHUI,
JIeTIaTh BBIBOABI U 0000ILEHUs], 1aBaTh apIyMEHTUPOBAaHHbIE OTBETHI, IPHUBOAUTH IPUMEPHL; CBOOOIHOE
BJIa/ICHUE MOHOJIOTUYECKON PEYbIO, JIOTMYHOCTD U MOCIIEA0BATENBHOCTh OTBETa. OJJHAKO JIOITYCKAETCsI
OJTHA - IB€ HETOYHOCTH B OTBETE.

0,6 6a/1a - OLICHUBACTCSI OTBET, OOHAPYKUBAIOIIMI MPOYHBIE 3HAHUSI OCHOBHBIX MPOIIECCOB
W3y4aeMOW TPEMETHON OO0JIaCTH, OTIMYACTCS HEJOCTAaTOYHON TITyOWHOW M TTOJHOTOM PACKpPBITHS
TEMBI; BJIa/ICHUE TEPMUHOJIOTHYECKIM aNIapaToM; yMEHHE OOBSICHATH CYIIIHOCTb, SBJICHUH, ITPOLIECCOB,
COOBITHH, JAeNaTh BBIBOJABI M OOOOIIEHMS, HEJOCTATOYHBIM YMEHUEM JaBaTh apryMEHTHPOBAaHHBIC



OTBETBI, IPUBOIUTE IIPUMEPBI; BIIaJICHUE MOHOJIOTHYECKON PEUbl0, JOTUYHOCTD U ITOCIEN0BATEIBHOCTD
OTBETA.

0,4 0a/u1a - OLICHMBAETCS OTBET, CBHICTEIBCTBYIOIIMNA B OCHOBHOM O 3HAaHMU IIPOLIECCOB
M3y4aeMOi TpeMETHOI 00JIacTH, OTIMYAIOIIMIACI HEAOCTATOYHOM TITyOMHOM M TIOJIHOTOW PAaCKpPBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; €1a00 C(hOPMUPOBAHHBIMH HaBbIKAMM aHAJIU3A SBICHUM,
IponIeCcCoB, HEAOCTATOYHBIM YMCHHUCM J1dBaTb apryMCHTUPOBAHHBIC OTBCTHI UM MMPUBOAUTL IIPUMCPHI,
HEJOCTAaTOYHO  CBOOOJHBIM  BJIQJICHMEM  MOHOJOTMYECKOM  peublo,  JIOTMYHOCTBIO U
II0CJIe/IOBATENLHOCTBIO OTBETA. Jl0IyCKaeTCst HECKOJIBKO OMIMOOK B COAEP KaHUH OTBETA.

0,2 0a/u1a - OLICHMBACTCS OTBET, CBHUICTEIBCTBYIOIIMN B OCHOBHOM O 3HAaHMU IIPOLIECCOB
U3y4aeMoi TIpeIMETHOI 00JIacTy, OTIMYAIOIIMIACI HEAOCTATOYHOM TITyOMHOM M TIOJIHOTOW PAaCKpPBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; €1a00 C(hOPMHUPOBAHHBIMM HaBbIKAMM aHAJIN3A SBICHUM,
IpoIeCcCoB, HEAOCTATOYHBIM YMCHHUCM J1dBaTb apryMCHTUPOBAHHBIC OTBCTHI U MMPUBOAUTL IIPUMCPHI,
HEZOCTAaTOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHMUYECKOH pEYblo, OTCYTCTBUEM JIOTMMHOCTH U
HIOCIIEZ0BATENBHOCTH. JlOIyCKaeTcsl HECKOJIBKO OLIMOOK B COZIEPsKaHUM OTBETA.



u B.

3agaHus A/ TEKYyIero KOHTPOJIA

Keiic-cutyanuu no 1MciuiinHe

Tema 1. CymiHOCTB, cOIep:KaHUEe, OCHOBBI OTPEOUTETHCKOI0 MOBEIEHHUSI
Nuauxarop gocruxenus: I1K-5.3

[Ipoanamsupyiite keiic «baHKOBCKUI CUET» M COCTABBTE MOJICITH ITOBEICHHS ITOTPEOUTENs A



Tema 2. PaKkTopbl BHENIIHET0 BJMSAHUS HA MOBeeHNE NOTPpeduTe e
Nupukarop noctuskenusi: [K-4.2, TIK-4.3, TIK-4.4, 1IK-4.5, TIK-5.3
Keiic-curyanus 1:

W3yuwnte Mozens «Daktop 3aHsaTocTHY. Kakue BHIBOIbI BB MOYKETE C/IEIATh U3 TON MOJIEIH.
O06ocHy¥iTe CBOU BBIBOJIBI.

1. Kaxkas u3 ctpareruii «Pa3Hble MaMbDy Kaxercss Bam HauOosee mpuemsiemoi. O00ocHyHTE
CBOIO TOUKY 3PECHUSL.



Keiic-curyanus 2:

IIpoanamsupyiite keiic «KynbTypa noTpedieHus: KoMIaHuu X» U MO/ICTaBbTE YPAaBHEHUS B
MOJIEJIb.
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Keiic-curyanus 3:

[Ipoanamsupyiite keiic «CTpemiaeHre U3MEHUTh CBOE COLIMATIBHOE MOJI0KEHHUE)
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Tema 3. BHyTpeHHue (paKTOPbI, BJUAIOLINE HA NTOBEAeHUE MOTPednTe e
Nupukarop noctuskenusi: [K-4.2, TIK-4.3, TIK-4.4, 1IK-4.5, TIK-5.3

Keiic-curyanus 1:

«Komnanust NIKE».

B nacrosiiiee BpeMsi CriopTHBHasE 00YyBb HCIIONB3YETCS HE TOJIBKO IS 3aHSTHH CIIOPTOM.
MHorue crieranu3upyromyecs B 3ToM Or3Hece KoMIaHuH IpozatoT Toiabko 20 — 30% cBoeit 00yBu
JFOJISIM, KOTOPBIE UCTIONB3YIOT MX ISl 3aHATUH CriopToM. J[Jisi MOJNOJBIX U CTPEMSIIMXCS BBITIISICTD
MOJIOJIBIMH KPOCCOBKH CTaJIM YacThIO MTOBCETHEBHOM JKU3HU WJIM JaXKe CUMBOJIOM cTaTyca. B cpenneit
IIKOJIE BBI BPSI JIM YBHIHUTE KaKylo—ImO0 Ipyryio oOyBb. J[HH, KOTAa poauTes I MOTJIH yOeqUTh
MOJIPOCTKOB HOCHTh, OOBIYHBIC OOTHHKH, MPONILIHM. MaM Ooiblie He OepyT B OOyBHBIC Mara3uHbl.
Tonbko crapime OpaThsi U CECTPhl MHOT/A TIOJB3YIOTCSI TAKOW TPUBHIICTHEH. MalbuiKi U IEBOYKH
HoCAT TO, uto AukTyroT Kommanuu Nike, Reebok, Adidas, B mpoTuBHOM cilydae OHHM OTTOPrarOTCS
rpymmoii. Korma oHM TOKymaroT HOBbIE (PUPMEHHBIE KPOCCOBKH, OHM IOKYMAlOT HE TOJBKO
CIIOPTUBHYIO 00YBb, HO M UMUK, KOTOPBIN MO3BOJISIET UM YyBCTBOBATH, YTO MX MPHHUMAIOT BCEPHES,
U YTO OHM NpPUHAIJIEkKAT K 0CO0OW rpymnme. ITO 0COOEHHO BaXKHO JUISl MOAPOCTKOB M3 HUKHUX
COIMANBHBIX KJ1accoB. ColMabHbIe HEAOCTATKUA MOTYT ObITh, TAKUM 00pa30M, KOMIICHCHPOBAHBI.

Pazymeercst, Ka4yecTBO Tak)Ke UMEET BeChbMa OOJIBIIOE 3HAYEHHE TIPH TIOKYIIKE ITHX JIOBOJIBHO
JIOPOTMX KPOCCOBOK (CpemHsisi IieHa coctabisieT okoiio $70). OmHako, KauecTBO HE MPEIONpeesisieT
ycriex cobita. Baxknyto ponb urpaer auzaitH. KpoccoBkH TOMKHBI BBITIISIETh OPUTHHAIBHO, UIMETh
dacoH WM IBET, KOTOPBIM ObI BBIIENST UX, UMETh OCOOBIC IIBBI, JOMOJHUTENBHBIE SIIEMEHTHI,
NOTPSICAIONIME HOBUHKM (HACTOSIIME WIIM TICEBIO) — BCE, YTO YIOAHO, COOTBETCTBYIOIIEE
CerofiHsIHed Moje. 3HaueHUe, MPEeXIe BCEro, MMEeT MUK MapKh, U MO3TOMY BaXKHO, YTOOBI
MO>KHO OBLIO JIETKO IIPOYMTATh HAa3BaHWE KOMITAHUM WM y3HATH €€ CUMBOJL.

MuTIMOHBI, HOTPaYeHHBIE HA pa3paboTKy — 3TO MENOYb 110 CPABHEHMIO C TEM, YTO TPATUTCS
Ha npoBikeHre. HecMoTps Ha To, YTO CHOpTHBHAs OOyBb CTaja YacTbIO TMOBCEJTHEBHOW >KU3HHU,
peKiiaMa MpoJOoJDKaeT JIeNaTh aKUEeHT Ha WCMOJIb30BaHWM KPOCCOBOK B cropre. B memom oOmmit
peKJIaMHBIN OIO/DKET KpPYITHBIX IPOW3BOMTENEH 3adacTyro mpeBbnmaet $100 muH., B rom u
Npe/ICTaBIeH IPEKPAaCHBIMUA, HO OYEeHb JOPOTHMH POJMKAMH Ha TIOMYJSPHBIX W CIIOPTHUBHBIX
TEJIEBU3MOHHBIX KaHAJIAX C yYaCTHEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAKKe HOCSIT KPOCCOBKH, U C
KOTOPBIMH MOJIOAICKE X0ueT celst naeHTrdumpoBars. Jlydime aTiaeTsl UCTIONB3YIOTCS KaK JIHICPhI
mHueHuit. Hanpumep, Maiikn [xopaan u xum Kypbe umeror kontpaktsl ¢ Nike. Adidas 3akmrogaer
koHTpakThI co LlTeddu I'pad, a Takxe ¢ PSV u AC.

[TpousBomuTeny CHOPTUBHOW OOYBM HAHSIM CHELHAIBHBIX OXOTHUKOB 33 TaJAHTaMH,
KOTOpBIE CTAPAFOTCSI TIONHCATh KOHTPAKTHI ¢ MOJIOIBIMA MHOTOOOEIIAIONIMMH CIIOPTCMEHAMH (YeM
panblie OyAeT MOANKMCaH KOHTPAKT, TeM JeIlIeBie oH Oyner s npousBoaurenst). Hanpumep, Pudaps
Kpaituek moamucan koHTpakT ¢ Nike, koria ero npakTH4eckd HUKTO He 3HAI.

Kak Nike npenunut noeenenue norpeouteneid. Kommanus Nike Bbiinia Ha ppIHOK TOJBKO B
70—x TT., HAYaB C IIUITOBAaHBIX KPOCcCOBOK. CHMMBOJIOM Mapku ObDTa 3arajioqHas Oejas rolioca ¢
3aBUTKOM. [l03/1HEE OHA cTana BBITyCKaTh CHEHAIBHYIO 00YBb, Ul OeiicOora, JIerkoi aTieTHK 1
TeHHHcA. Byly4n BeITeCHEHA C JIMIUPYIOLIMX MMO3MIINIA Ha phiHke B 1984 1. kommanueii Reebok, Nike
BEPHYJIaCh, BHEAPHUB HOBUHKY — 3aIlOJIHEHHYIO BO3yXOM MOAOMIBY. KaXk/plif, KTO XOTeN CcIea0BaTh
JyXy BpeMeHH, Oexkal B 00YBHOM U BO3BpaIajics ¢ mapoit «Bo3ayiHbsix» Nike. Ha tBepaom rpynTe
NpEeUMyILEeCcTBa HOBOM MpPYXUHSIIIEH MOJOIIBBI MO CPAaBHEHHUIO C TPAJUIIMOHHOW OBLIM OCOOEHHO
3ameTHbL. OTBeTOM Reebok cramm KpoccoBKH ¢ HaKauMBaHUEM BO3/yXa: MOCIIC HAIeBaHUSI KPOCCOBKU
HE00X0MMO OBbLIO HaTyTh/HaKauaTh, B PE3YJbTaTe Y€ro OHM TOYHO MOJXOAWIN K Hore. B 1988 r.
Nike orsite Betymmiia B 00ops0y. OHa cienana KpOCCOBKH € YaCTHYHO TPO3PAYHON TTOIOIIBOM, YTOOBI
MIOKa3aTh, YTO B HEH CONEPIKUTCS BO3/IYX.

Nike mmeer B CIIIA ¢dupmeHHbIe (COOCTBEHHBIC) CTHIIBHBIE Mara3MHbI C XyJI0KECTBEHHO
0(hOpMIICHHBIM MHTEphepOM. TEHHHCHBIM OT/AEN BBIVIAUT KaK TEHHUCHBIA KOPT, MOXKHO JaKe
yCIbILIATh yAaphl TEHHUCHBIX MsYell Ha 3a/iHeM IUiaHe. B otaene, rae mpoaaercs mishkHas o0yBb U
OIeK/a, TOJ COCTOMT M3 BHICOIKPAHOB, a W3 JWHAMHMKOB JOHOCUTCS IIyM MOps, CO3/aBas y
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HOKYyTIaTes el WUTIO3HI0, YTO OHU YT IO Oepery Mopsl.

BoisiBneHHe HOBBIX TEHIEHIMNA. JlM3aliHEpbl KPYNHBIX KOMITAHWM BCEr/la BHUMATENIBHBI K
HOBBIM TEHEHLUSAM, KOTOpble HEOOXOIMMO BBIABUTH BOBpeMs. B 3Tom oTHOeHnn Hunepnanasr —
310 eBponeiickuii nomurod. Ilockonbky Amepuka CHIbHO OTiaM4aeTcs oT EBpombl, He Bce
aMEepUKaHCKHE KPOCCOBKH MOTYT OBITh NPEICTaBIICHBI Ha eBporieiickuii peiHOK. Nike ocymiecTBisier
tecrupoBanue B Hupepnanpax. Eciim Tam — IpoBal, HET CMBICHIA IBITATBCS IIPOJABaTh UX WUB
OCTAJIbHBIX EBPONECHUCKUX cTpaHax. s amsaiiHepoB Hupepmanipl — 3TO MeCTO, Iie NPUXOIUT
BroxHOBeHue. OHu mnpueskatror u3 ['epmanun u CoenuHennbix LllTaroB cHMMaTh Ha BHMJEO, Kak
ofieBaeTcs U BelleT cebs MonoAexb. [IpoBOJATCS MHTEPBBIO HA YIMLAX, U3YYaeTCA CTHIb KU3HU
MOJIOZEKH. Tak BBIACHUB, YTO y4alllMecs OJHOM ILIKOJIbI HE 3aBSI3bIBAIOT IIHYPKU CBOMX KPOCCOBOK
Nike u Reebok, npomssoaurenu co3aamm HoBbie Moziesu. [1o kpasiv ObLTH CelIaHbl HOBBIC BIPKHU IS
HE3aBA3aHHBIX MIHYPKOB. [ loTpedurens — BOT I1aBHBIIN Au3aiiHep.

Bonpocs! 3ananus:
1. B TekcTe ynomuHaeTcst psiji IPUMEPOB BIMSHUS KyJIbTYphbl Ha MOKYHATEIbLCKUE MOTHBBIL.
Haiinute ux u ykaxxure, kKakuM 00pa3oM OCYIIECTBIISICTCS BIIMSIHUE.
2. Teopus BbIIETSIET HECKOJBKO TPYII, KOTOPBIE OKA3bIBAIOT BIIMSHHE HA IMOKYINATEIbCKUE
MoTuBbL. [IpuBeauTE N3 TEKCTa IIPUMEPBI TAKUX IPYIII U IIOKAKUATE, KAKYO POJIb OHU UTPAFOT.
a) KakoBo ObLU10 npesxHee paciipe/ieieHue poJieii B ceMbe B OTHOILICHUH MOKYTIKU 00yBU?
0) KakoBo pacnpenenenue poseii ceroass?
3. KakoBo 3HaueHHE BO3YIIHOW TMOJOMIBBI, SIBISETCS JIA OHO WHCTPYMEHTAIBHBIM WM
AMOIMOHATILHBIM?
4. Kakue u3 nokymnareabCKuX MOTUBOB Macioy yIOMHHAIOTCS B TEKCTe?
5. IIporwSUIFOCTPUPYITE C MOMOUIBEO TEKCTA KOHUENIMY UMUJIKA MPOYKTa U UMUK MApPKH.
6. KakoB 0CO3HAHHBII PHCK YUIUTENIS], HOCSINETO B IIKOjIe KpoccoBkU Nike?
7. Kaxyro 0’#IaeMyto MoJb3y XOUeT PeaM30BaTh MoKymnares KpoccoBok Nike?
8. Kakue HHCTpyMEHTAITbHBIC M SMOIIHOHATbHBIE KauecTBa KpOCCOBOK Hcmonb3yeT Nike?

Keiic-cutyanus 2:

HNuauBuayaibHble 1eTePMUHAHTHI I0Be/IeHUs OTpednTeIeit

[lepen pykoBOCTBOM MHCTUTYTA CTOUT BHIOOP OPUEHTAIMHU HA TOT WM MHOW CErMEHT PhIHKA:
JIMC nmm gactHble Jiina. B kaxaoM HampaBiieHUM ecTh CBOM IUTIOCHI M MUHYCBI. Ha ceropnsmmmii
JIeHb MapKeTHHroBas ciry>k0a H1U emie He AeficTBYeT, KOIMUYECTBO IUIATHBIX MAIIMEHTOB CHUXKAETCH,
pacTeT YMCIo Kanod Ha KauecTBO OKa3bIBAEMOW MEIUIIMHCKOM oMo, B cnoxuBmielics cutyanuu
NEPBOOYEPEIHON IMPOOIEeMOil sl PyKOBOACTBA HMHCTUTYTa SBJIAETCA pa3paboTKa M peann3arys
MapKeTHHIOBOM mporpammbl. Bel — ciy:x6a Mapkernnra HUM. Bama 3agaua — npoaHanu3upoBaTh
CYIIECTBYIOIIYIO CUTYallMIO M BbIOpaTh MPUOPUTETHBIE HAIIPABJIEHUS MAPKETUHIOBOM KaMIaHUM IO
NPEIBAPUTEIILHO COITIACOBAHHOMY IUIAHY:

— TPOBECTU aHAJIN3 OTPACIIEBOTO PhIHKA YCIIYT;

— OIKCaTh EMEHTHl MAapKETHHT-MHKCa;

— mporiecc npemoctasierns (Process);

— mnpoxaswkenue (Promotion);

— ¢usnueckoe okpysxenue (Physical evidence);

— neHa (Price);

— yyactHuKH (paboTHUKM ¥ KiHeHTsI) (Participants);

— ToBap (ycmyra) (Product);

— wecro (Place).

— OIpeNIeNUTh MAPKETUHIOBBIE 1€ HHCTUTYTA,;

— TMPOBECTH CErMEHTHPOBAaHHWE PBHIHKA MEAMIMHCKUX YCIyr 10 JAeMorpaduueckomy,
JIOXOZHOMY U reorpauueckoMy MpU3HaKy, ONPEIeNTUTh CETMEHTBI, puoputeTHsie 111 HU;

— mnpoBect SWOT-aHanmu3 nesITebHOCTH HHCTUTYTA;
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— ONpeAeINTh KPYT MOTEHIUATBHBIX HMCTOYHUKOB (puHancupoBanus HUUATD wm. 1. O.
Orra, BbIOpaTh HaMOOJIEE TPUOPUTETHBIE HCTOYHUKY;

— OINpPENEINTh LICHOBYIO CTPaTerui0 MHCTUTYTA, UCIOIb3YEMYI0 HA CETOJHALIHUI JIEHb,
OLICHUTb IPaBUJIBHOCTD €€ BHIOOPA;

— OIpelNeNuTh BHJ MapKeTHHra, 3(QQEKTHBHbIA JUIi HHCTUTYTa (KOHLEHTPUPOBAHHBIM,
i depeHImpoBaHHEI ),

— PpaspalboTaTh KOMIUIEKC NPOABMXKEHUs yciayr uHcrtutyta; [1P, pexnama, ctumynupoBaHue
cObITa;

— MPeIOKUTh CUCTEMY (POPMHUPOBAHMS JIOSITBHOCTH KJIMEHTOB C MCIOJIb30BAHUEM CHUCTEMBI
«MeHEeDKMEHT, OPUEHTUPOBAHHBIM HA KIIMEHTA».

3agaHue 1Mo Kelicy: IpeICTaBUTh PYKOBOJCTBY MHCTUTYTa OTYET O IPOJETAHHOM padore.
BeicTyruieHne JODKHO OTpakaTh HACTOAIIEE IIOJIOKEHUE WHCTUTYTa Ha pBIHKE, OCBEIIATh
NEPCIIEKTUBBI OPraHU3ALUH, [IPEIaraTh HAIPABICHHUS Pa3BUTHS U NAIBHEUILIEH ACATEIBHOCTH.

Tema 4. IIponecc NpUHATHS PelIEHHs] O OKYTIKe
HNuauxarop nocruxenusi: IK-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

Keiic-curyanms:

HOTPEBUTEJIb BCEI'IA IIPAB

dupma Harris Queensway mepBoHa4aIBLHO 3aHUMAJIach TOPro.iei koBpamu. B 1957 r. ona
BlaJieNa JIMIIb Tpems MarasuHamu B Jlonpone. JlBaxnabsl (upma NpUHUMAaNa pelieHdus o
nuBepcudukaim cBoer nestenpHocTH: B 1980 1. Queensway mproOperna KOMIAHUIO 10 MPOJIaKe
MeOenu, ¥ 3TO HOBOE OT/IENICHHE Yepe3 CeMb JIET UMEIIO Y)Ke 0oJiee YETHIPEXCOT TOPrOBBIX TOYEK; B
1986 r. Queensway mnpuoOpena ¢upMy MO IMpoJaxe 3JIEKTPOTOBApPOB M €Ile OJHY KOMIIaHMIO,
KOTOpasl 3aHMMajiach Toproeiell Msrkoi weOenbto. [IpubObuie ¢upmer  Queensway crama
CTpeMHTENBHO pacTd. OJTHAKO YXy/IIEHHE SKOHOMUUYECKOW KOHBIOHKTYPBI, CTABILIEE 3aMETHBIM yKe
B 1988 1., mpuBeno kommnanuto k rudenu. [TombiTka BoccTaHOBUTh KoMMaHHio B 1990 r. mpoBammiachk.
B a3toT mepuon BpemeHu mnpoOieMbl KOMIIAHMM BO MHOTOM 3aBHUCENM OT COKPAILEHUS PacXoioB
HoTpeduTeneH.

HccnenoBanue 1mokasaino, 4To [eHbl Ha TOBaphl (hupMbl QUEENSWay BIOJTHE COMOCTAaBUMBI C
YPOBHEM JI0X0710B NoTpeduteneil. Ho koHkypupyromme pupmbl ycTaHapauBaaM 6ojiee THOKHe 1IEHBI,
npeUlaraii pa3sHooOpa3Hble CKUIKH, MPHUBJIEKATENIbHbIE KPEAUTHI, MOJKPEIISIEMbIE NHTEHCHBHBIM
NPOJBHKEHUEM TOBAPOB.

Haxomsice B Oonbmiom yObiTKe, (rpma QUEENSWay He Moriia CHWXKaTh LEHBI U POcTa
NpoJaXx. bpUIo OTMEYEHO, YTO yIIydllIeHUE JU3aiiHa IPAKTUYECKH HE BIMSET HA YPOBEHD ITPOJIAK.

MapkeTHHIOBbIE HCCIEAO0BAHUS TOKAa3add, YTO TOBapbl HAUMHAIOT MPHBIEKATh BHUMaHUE
JIFOJIEH, KOTJIa OHM IIEPEE3Kat0T B HOBBIM oM. PacTylyie ceMby, KOTOpbIE TIOKYIIAIOT HOBBIN JIOM 10
HE00XOIMMOCTH, 00JIe€ COCTOSTENBHBI, TPEIIIOUYUTAIOT MHOTOKOMHATHBIE JIOMA C CaJIOM.

Korna ¢pupma Queensway craia UCIIONB30BaTh TAKTUKY CKHIIOK C LIEH, He 00€CTIeUrB HATMYHE
HEOOXOIMMOr0 aCCOPTUMEHTA TOBAapOB B XOPOIIO OOCTABIEHHBIX Mara3uHax ¢ MpoecCHOHATbHBIM
00cITyKMBaHUEM, OHa OTITYTHYJIa MHOTHX HOKyIaTesei.

Kommnanust urHopupoBaia MpUHIKIBI MApKETHHTa: OHA HE KOHCYJIbTHpOBaJia MOKymarene u
HE U3yYajia uX NPeIoUTeHus, a CTPEMIIACh JOCTUTHYTh POCTa MPOAAXK, U3MEHsIA LieHbl. B 90-¢ IT. B
CTPYKType KOMITaHUH He ObUIO J1ake OT/ea MapKEeTHHTa.

B xonme 80-x rr. mpeanmoyTeHHE AaHIIIMICKUX MOTpeOuTenell Mebenmu U KOBPOB
XapaKTEePH30BAJIOCh CIIEAYIOIIMMHU ITapaMeTpaMH: KaueCTBO U COOTBETCTBYIOLIAsl €r0 YPOBHIO 1IEHA,
JM3aH U UMUK (PUPMBI, TOJITOBEYHOCTb, YCIIOBUE JOCTABKH, 0€30M1aCHOCTb.

B nepuon cnama, xorga cnpoc Ha KOBpbl M MeOenb ynaul, (HpMa HECKOIBKO HM3MEHHIIA
HAaIIPaBJICHHOCTb: OHA IBITATAaCh 3aBOEBATh CETMEHT IOKYIATENell CO CPEHUM YPOBHEM JIOXOZOB.
Bckope TOprosis yiydinwiack, KOMIIAQHUS CTajga yIAEISATh BHUMAHHE CEPBHUCY, OU3AHY TOBapa,
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pabore ¢ ximeHTamu. Ho mokymareneld cMmymano HE TOJMBKO 23To: Kommanws Queensway,
NPEOCTABIISIONIAs CKUIKH, TIepecTalia ObITh TAKOBOM.

Bce 310 wmmumoctpupyer npobGieMy MO3MIMOHUPOBAHMS, I[OHMMAaHUs IOTpeOuTenedl u
HEOOXOIMMOCTH PEAKLIMU Ha UX ITOBEJCHUE.

Bonpocs! u 3axanust

1.KakoBel meneBble cermeHTHl  (upmbl  Queensway ©  ee  COOTBETCTBYIOIIEE
HO3ULIMOHUPOBaHUE?

2.Kakum 06pazoM (pupma cTpeMusiach OXBaTUTb IOTIOJTHUTEIbHBIE CETMEHTHI?

3.Kakue ¢axropbl B HauOOJbIIEH CTENEHN BIMSIM HA MPUHATHE PELIEHHsS O IOKYIKe Ha
JTAHHOM pBIHKE W KaK HCIIOJb30Balla 3TO KOMIIAHUS [UISl TMOBBIIICHUS 3((EKTHBHOCTH CBOCH
NEATEILHOCTH?

4. Kakum 00pazoM MOXET OBITh HW3Y4YE€HO OTHOUICHHWE TIOKyNaTele K ToBapam
KOHKYpUpYHOIuX (upm?

5. I1pemioxkure MyTH BbIX0/1a KOMITAHUU U3 CII0KHOT'O MOJIOKEHUS ?

Keiic-curyanms 2:

«IIpob6semMbl 00JIb110H KOMIIAHUH, WM, KAK H30aBUTHCHA 0T KOHKYPEHTOB)

Kommanust «Pomariika» Ha pbIHKE HEIBIKMMOCTH B ropoge N cyliecTByeT yxe 16 rer.
[TocrosiHHO pacTylme OO0BEMbI CTPOUTENHCTBA, KAa4eCTBO KHJIbS, CPOKH CTPOUTENLCTBA — BCE
COOTBETCTBYET MO3ulmu Jmaepa. OaHako npeciaoByThid kpuszuc 2008 roga mo3BOMI KOMITAHUH
MepecCMOTPETh IIEHHOCTH. Pe3koro crazna B mpoaakax He HaOIIOJAIOCh, HA YPOBEHb JTOKPU3UCHOTO
00BveM mpoax noaHsuics K koHiry 2011 roga. Yueno crposmmxcst 00bEKTOB TOCTOSTHHO POCIIO.

B3rnsiHyB Ha KOMITaHUIO CO CTOPOHBI, MOKHO ObLIO cKa3arh: «Pebsita, y Bac Bce B mopsike!
OOBEKTHI MO-TIPEKHEMY CIAIOTCS BOBPEMs, Ha PHIHKE Bac 3HAIOT KaK HAJEKHOTO 3aCTPOMIIHKA,
MOXKHO pacciadbuThbest!» BoH CKOIbKO KOMIIaHUI MOJIETII0, OCTABIIUCH JOITOCTPOEM U MIOKUHYB apeHy
CTPOUTENBHOTO PBIHKA. ..

Ho Bpar ne apemner. B3amen crapbiM «0JHOAHEBKAM» POKAAIOTCS HOBBIE (UPMBL: Tropoa N
SBJISIETCS TUIOZOPO/HOM TMOYBOM B MPSIMOM M TEPEHOCHOM CMBICIIE JUISI CTPOUTENBCTBA HKUJIBIX
KOMITJIEKCOB 3arpaHUYHBIMH, MOCKOBCKMMH, PETMOHAJIBHBIMA WHBECTOpaMH. POCT phIHKa CHOBa
BO300HOBHJICS, U HY’KHO OBUIO pelIaTh, Ky/ia JIBUTaThCs AablIe.

PykoBOJCTBO KOMITAHWM TIPUHSUIO PEIICHHE YKPEMUTh CBOM KOHKYPEHTHBIE MPEUMYIIECTBA
yepe3 pa3BUTHE MO3UIMOHUPOBAHUS OpeH/ia, KOTOPOMY JOBEPSIOT, HO KOTOPOTO HE BOCIIPUHUMAIOT
KaK OTAEIHHOTO WIpOKa Ha pbIHKE. [Ipobiema 3akirodanach TakKe B TOM, YTO HEYETKUE CTaIUH
PO/ IMPUBOAMIIN K ITOTEPE KIIMEHTOB Ha ATare MPUHATUS PEILIEHUsS O TTOKYTIKE.

Bonpocsl k keiicy:

1. Kak ontuMusupoBath paboTy OTena Mpoiax?

2. Kakve WHCTPYMEHTBI MOKHO BHEIPHTH B pabOTy MEHEHKEpOB OTIeNa Ul YITyUIICHUS
KauecTBa U YBEIMYCHUs 00beMa MPoIax?

3. Uem erie MO>XHO JIOTIOJTHUTB MPOLIECC YKPETUICHHSI OpeH/1a KOMITAaHUH?

Kpurepnn oneHnBaHus aHAIN3a 1€JI0BBIX CHTYalMii HA OCHOBE Kelc-MeToa

1 6as11 - BBICTABIISIETCS CTYJIEHTY, €CJIM OH MOKa3bIBA€T OTIMYHOE BIIAJCHUE TEPMUHOJIOTHUEH;
OTJIMYHOE TTOHMMAaHHWE IMOCTABJICHHOM 3a[1aud; MPEBOCXOJHBIA aHAIN3 KKIOM M3 alIbTEPHATUBHBIX
TOYEK 3PEHHUS; OTIMYHOE IOHMMAHHWE HIOAHCOB, NPUYMHHO-CIEICTBEHHBIX CBSI3€H; OTBETHI HA
MOCTaBJICHHbIE BOIPOCHI 3aJIaHUsl TOJIYYEHBI, XOpOIIO ApPryMEHTUPOBAHBI, BBICOKAs CTEIEHb
CaMOCTOATENBHOCTH, OPUTMHAJIBHOCTh B IIPEJICTABICHUM MAaTepUaia: MaHEpe W3JI0KEHUA, 10
CIIOBAapHOMY 3aracy, MeTad)OpHUHOCTH; OTBET YETKO CTPYKTYPHUPOBAaH M BBICTPOSH B 3aJaHHOU
JIOTMKE; YaCTH OTBETa JIOTMYECKH B3aUMOCBS3AHBI; JIOCTATOYHOE BHUMAHUE YJIEIIEHO MOABEICHUIO
UTOTOB OOCYK/ICHMSI.
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0,8 ©6amna - BbICTaBISICTCS CTYICHTY, €CIIM OH TIOKAa3bIBACT XOpOIIEe BIIAJCHHE
TepMHHOJIOmefI; XOopouee ITOHMMaHHC IIOCTAaBJICHHOI 3a/la4r, IIONBbITKU IPOBCACHHS aHaIN3a
ATBTEPHATUBHBIX BAPHAHTOB, HO C HEKOTOPHIMU OMIMOKAMH M YITyIICHHSMH; XOpOIIee MOHMMAHUE
HIOAHCOB, IMPUIMHHO-CJICACTBCHHBIX CBSI3CI71; OTBCTHI Ha MTOCTABJICHHBIC BOIIPOCHI 3aJaHHs IIOJTYUCHBI,
HO  HENOCTaTOYHO  apryMEHTHUPOBAHBL,  IPOJCMOHCTPHPOBaHA  JIOCTaTOYHash  CTEICHb
CaMOCTOSATCIILHOCTH, OPUTMHAJIbHOCTh B IIPCACTABJICHUU MATCprajia, OTBCT B I[OCTaTOT-IHOI\/JI CTCIICHU
CTPYKTYPUPOBaH M BBICTPOSH B 3a[[aHHOW JIOTUKE O€3 HapyleHHH OOIIEro CMBICIA; YacTH OTBETa
JIOTHYECKH B3aMMOCBSI3aHBI; TOABEICHUIO UTOTOB 00CYICHHS Y/IICHO HEIOCTAaTOYHOE BHUMAHUE.

0,6 Gamma - BBICTABISETCS CTYICHTY, €CIM OH IIOKa3bIBacT OrPAHUYCHHOE BIIAJICHHC
TEPMHUHOJIOTHEH; HEOCTATOUHOE MOHUMAaHKE TIOCTABIICHHON 3a/1a9H; MPEATIPUHSATHI CTa0bIe TIOMBITKH
NPOBEJICHHS aHAIIM3a ATBTCPHATUBHBIX BapUAHTOB; CJIA00C TOHMMAHWE HIOAHCOB, MPUYMHHO-
CJICACTBCHHBIX CBH3€ﬁ; OTBCTBI Ha MMOCTABJICHHLIC BOITPOCHI 3a/laHU IMOJYYCHBL, ApI'YMCHTBI HE SICHBI,
HET COOCTBEHHOW TOYKH 3PEHUsI IMOO OHA ClIab0 apryMEHTHUPOBAHA; OTBET MPUMEPHO HAIOJIOBHHY
NpeCTaBIseT co00i OOIIME CI0Ba; OTBET IUIOXO CTPYKTYPHPOBAH, HapylleHa 3aJaHHas JIOTHKA;
TIO/IBEJICHUIO UTOTOB OOCYK/ICHHSI BHUMAHUE HE YJIEIICHO.

0,4 6a/u1a - BBICTABIISICTCS CTYJICHTY, €CITH OH MOKa3bIBaeT ClIab0e BIIAJICHUE TEPMUHOJIOTHCH;
IJIOXO0€ TIOHMMAaHHWE TIOCTABICHHOW 3a/lauyd BOBCE IOJHOE HETIOHMMAHHE, TIOHUMAHHE HIOAHCOB,
MPUYUHHO-CJICJICTBCHHBIX CBSI3¢H OYeHb C1ab0e WM TOJHOE HEMOHMMAHHE; ITTOJTHOE OTCYTCTBHIC
AHAITM3a AJBTCPHATUBHBIX CIIOCOOOB PEIICHUs MPOOJIEMbI; OTBETHI HAa TMOCTABJICHHBIC BOMPOCHI HE
TIOJTyYeHBI, QpTyMEHTBI HE SICHBI, HET COOCTBEHHOM TOYKH 3pSHUS OO OHA c1ab0 apryMEHTHUPOBAHA;
OTBET IUIOXO CTPYKTYPUpPOBaH, HapylllcHa 3aJlaHHas JIOTUKA; YacTh OTBETa HE B3aWMOCBS3aHBI
JIOTHYECKH.

0,2 6aju1a - BBICTABIISIETCS CTYJ/ICHTY, €CJIM OH ITOKa3bIBaeT C1a0oe BIaJICHHE TEPMUHOJIOTUCH;
IUIOXOC TIOHMMAHUE TIOCTaBJICHHOM 3a/laud BOBCE TIOJHOE HEMOHWMAHHE, NMOHMMAaHWE HIOAHCOB,
NPUYUHHO-CJICACTBEHHBIX CBS3CH OYEHb Cllab0e WIIM TOJIHOE HEMOHWMAHKE; IOJHOE OTCYTCTBHE
aHaM3a AJIBTEPHATHBHBIX CIOCOOOB PEIICHUs MPOOJIEMBI;, OTBETH HA TOCTaBJICHHBIC BOIPOCH HE
MIOTyYeHbI, OTCYTCTBYET apryMEHTAllUs] W3JIOKEHHOW TOUYKH 3pEHUs, HET COOCTBEHHOW TO3MIIUML;
OTBET HE CTPYKTYPUPOBAH, HapyIlIeHa 3aJaHHas JIOTHKA; YaCTH OTBETA HE B3AMMOCBSI3aHbI JIOTHIECKH.
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CI/ITyaIII/IOHHbIe 3aJaHuA

Tema 1. CymHOCTb, COEPKAHNE, OCHOBBI NOTPEOUTENbCKOI0 MOBEACHUSA
HNupukarop goctuzkenusi: IMK-5.3

1. Ilpenmpustue JeWCTBYyeT Ha pbIHKE, TJ€ MOTEHIHUAIbHBIE IMOTPEOUTENN
coctaBisitor 10 % Bcero Hacenenusi peruoHa. 40 % HaceneHHs MOTEHIMAIBLHOIO PBIHKA
HYKJAIOTCSl B TOBapax (PHPMBbI, pacroiaraloT HeoOXOAMMBIMU CPEICTBAMU M UMEIOT JIOCTYII
K npoaykiuu npeanpuatus. 20% HaceraeHus: MOTEHIIMAIbHOTO PhIHKA HE MOTYT peajnu30BaTh
CBOIO 3aMHTEPECOBAHHOCTH [0 PA3JIMYHBIM, HE 3aBUCHUMBIM OT MPEANPUSITHS, MPUUYUHAM.
Nmeromuecs: MpOU3BOJICTBEHHBIC MOIIHOCTH TMPEANPHUATHS TO3BOJSIIOT 00ciy)uBath 10%
MOKymnaTejael MOTEHIMAJIBHOTO pPbIHKA, M3 KOTOPBIX IIOJIOBUHA MPEANPUSATHE  YXKE
00CITy)KHBAaET.

3aganue

1) IlpoBeaure Kiaaccu(UKAIMIO PpHIHKA IMOTEHIMAIBHBIX IOTPEOUTENCH C TOUKH
3pEeHHS UX JOCTYITHOCTH.

2) Ompesenute KOJINYECTBO YEIOBEK B KaXKIOW IPYIINE, €CIIM HACCICHUE PETHOHA, IJ1e
JeicTByeT pupMa, COCTaBIseT 35 THIC. YETOBEK.

2. Oupma peanm3yeT 4 acCOPTUMEHTHBIE TPYIIBI MPOAYKIWH TPEM CETrMEHTaM
nokynateneif. CpeqHsst peHTaOeIbHOCTh pealu3aliy MPOAYKIHUU MEPBOH acCOPTUMEHTHON
rpymnsl  coctaBiser 20 %, Bropoir — 10%, tperbeir — 5% wu uerBepror — 1 %.
[TorpebuTenu mepBOro cerMeHTa B OCHOBHOM IPHOOpPETAa0T MPOLYKIHMIO MEepBOH u
BTOPOIl aCCOPTUMEHTHBIX TPYMII; MOTPEOUTENN BTOPOrO CETMEHTa MOKYHAlT MPOAYKILHIO
HEepBOl W YeTBepTON TIpyIIbl; MOTPEOUTENH TPETHErOo CErMEHTa MOKYHAarT MPOAYKLHUIO
TPEThEN U YETBEPTOU IPYIIIIBIL.

3ananne

[IpoananusupyiiTe BBITOJAHOCTH TPEX CErMEHTOB MOTpPEeOUTENEd U IPEJIOKHUTE
CTpaTeruyecKre HarpaBleHUs JalbHelel paboTsl C HUMH.

Tema 2. @akTOpPbI BHEIIHEr0 BIUSIHUSI HA NOBeeHNe MOTPeduTe el
HNupukarop poctumskenusi: [MK-4.2, 1IK-4.3, IIK-4.4, I1IK-4.5, TIK-5.3

Ha npumepe HECKOJNBKMX MOCIEIHHUX CEMEWHBIX 3aKYNOK ONPENENINTE, KTO W3 UYICHOB
CEMbH U KOTOPYIO BBIMOJIHSUI POJIb (UM HECKOJIBKO):

1. Mnuyuamop - mu1o, OT KOTOPOTO MPOUCXOIUT UJes TPHOOPETEHNUSI.

2. Brusmenvnas nuyo - 4eoBEK, OCO3HAHHO WM OECCO3HATENBHO BIHSET Ha IMOKYIIKY,
npejiaras KynuTb KOHKPETHYIO MapKy WIH OCYLIECTBUTH MTOKYNKY B OIPEJEIIEHHOE BpEMSI.

3. JIuyo, npunumarowee pewieHue - YEIOBEK, KOTOPBIH MPUHUMAET pEIICHHE O
HaIlpaBJIEHUHU CPEJICTB CEMbU Ha ONpe/eTIeHHbIC LIEU U UMeeT (DUHAHCOBYIO BJIACTh B CEMbE.

4. Iloxynamens - 110, KOTOpOE (AaKTHIECKU OCYIIECTBIISET TOKYTIKY.

5. Ilonv306amens - TOT, KTO MCIOJB3YyeT MNPOAYKT. BCIOMHMTE, YacTO NPOUCXOAUT
nmog00HOE pa3jiesieHne MOKyaTeIbCKUX poJiei B Bareii cembe?

3ananne

Cnenaiite BBIBOJBI, HA KOTO M3 4ieHOB Baieil cembH B MepByI0 o4yepe/b J0KHA ObITh
HaIpaBJieHa peKjiaMa pa3JInYHbIX KaTETOpUi TOBApOB?

Tema 3. BuyTpennue ¢pakTopbl, BJUSIONIHE HA IOBeleHHEe MOTpeduTe el
HNupukarop aoctuskenusi: [1K-4.2, 1IK-4.3, 1IK-4.4, I1IK-4.5, TIK-5.3
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CuryauuonHoe 3aganue 1

MoTtuBanus noTpeduTeei

3a NOCIEeIHHE HECKOJIBKO JIET IIPOM30LUIA CYIIECTBEHHBIE M3MECHEHMS Ha PpBIHKE
IJIATHBIX MEAULMHCKUX YCIyT. ECiIM 10 3TOr0 ypoBE€Hb KOHKYPEHLIUU B 3TOM CErMEHTE MOKHO
ObUIO OXapaKTepU30BaTh KAaK HU3KUH, TO B IOCIEIHEE BPEMs Ha CpeIHUE LEHbl CTalu
OpPUEHTHPOBATHCS YacTHBbIE (PUPMBI, KOTOpBIE paHee OKa3bIBAIM YCIYTH, OPUEHTHPYSCh Ha
CErMEHT BBICOKHX IICH.

YpoBeHb KOHKYPEHLMH BO3POC, M TaKHE YCIELIHbIE J0 3TOr0 MOMEHTa YYaCTHUKHU
pbIHKa, Kak Hay4Ho-uccienoBarenbCckuii HHCTUTYT akymepcersa U ruHekonoruu um. JI. O. Orra
PAMH, cranu TepsTh cBOMX KJIMEHTOB. Ellle 0HAa NpUYMHA CHUXKEHHS CIIpOCa Ha YCIyru
MHCTUTYTa — JJOBOJIBHO YCIIEIIHAs MapKETHHIOBasl JCATEIbHOCTb IUIATHBIX OTACICHUN OPYIHX
TOCYJApPCTBEHHBIX MEIUIIMHCKUX YUYPEXKIEHUH Cc 0oyiee KOHKYpEHTOCHOCOOHBIMH YyCIyTaMH.
Takum 00pa3oM, HBIHEUIHEE COCTOSHUE pBbIHKA IJIATHBIX MEIULMHCKUX YyCIyr Tpelyer
MOBBILICHUS] KOHKYPEHTOCIIOCOOHOCTHU YCIyT UHCTUTYTA.

Anmunuctpanust HUU nomyuyaer 60bl10€ KOJMYECTBO Kanod CO CTOPOHBI KIMEHTOB.
[ToMmMMO NHMCBMEHHBIX peKjIamaluii, ObUIM NpPOoaHAJIU3UPOBAHBI JIPYTHE€ HCTOYHUKU
uHpopManuu: OT3bIBbI B MIHTEpHETE, Kajao0bl perucTpaTopaM MOJIMKIMHUYECKOTO OTAENICHMS,
KOH(JIMKTHBIE CUTYyalliy B PA3IMYHBIX OT/ICJICHUSX U T. JI.

OT3b1BBI B IHTEpHETE 0 pabOTE METUITMTHCKOTO YUPEKICHHSI

OT3b1B Nel

Bo Bpems Moero AexypcTBa B perucTpaType MOJIUKIMHUKY 26 CeHTSIOps TEKYILIEro rojia
OT moceuieHus: Bpauel orkasanuch 10 yenoBek u morpeboBaiv BEpHYTh JNeHbIU. M3 Hux 6
NAIUMEHTOB B Ka4eCTBE NMPUYMHBI HA3BAJIU UIMHHYIO OUY€pEllb, HECMOTPSl Ha NPEABAPUTENBHYIO
3anuch. [IBa denmoBeka knanu Bpada 1,5 daca, HO OH Tak M He mosgBwiIcA. J[Ba manueHTa
OTKa3aJMCh OT JaJIbHEHIIEro 3aIUIaHUPOBAHHOIO KOHCYJIBTUPOBAHUS IOCIE MOCEUIEHUs Bpaua,
IIPUYMHA — HE TIOHPaBWJIOCh OTHOILIEHNE Bpaya K MalUueHTY.

Ot3b1B Ne2

OObscHUTEIbHAS 3aIIUCKA

ITo ¢akTy oTKa3a OT yciyr HOAUKIMHUKY 10 manueHToB 26 ceHTI0pst:

1. 3anuce Ha MpUeM K BpayaMm IIPOM3BOJIUTCS 3apaHee, U3 pacuera 15 MUH. Ha 4YeJIoBeKa.
dakTHUYECKN Ha KOHCYJbTaIMI0 3aTpayrBaercss okojo 20-30 MuH. COOTBETCTBEHHO 00pasyeTcs
ouepenb.

2. Bpau, He mnpumeamMii Ha mpHeM, HAXOAWICA Ha JAeXypcTBe. PyKoBOACTBO
MOJIMKJIMHUKN U PETUCTPATOPBI U3BEIIEHBI 00 TOM MPEIBAPUTENIHHO HE OBLIH.

3. Ilo moBoxy OTHOLIEHHs Bpayel K MalUeHTaM HUYEero COOOIIUTh HE MOryY, TaK Kak
MHEHHE MalMEeHTOB HE BCer/la 00bEKTUBHO U 3aCiTy>)KMBAe€T BHUMaHUS.

[TooGHBIE OT3BIBBI, MPOUCIIECTBUS U JJOKJIAIHBIE 3alIMCKU C HEKOTOPOTO BPEMEHH CTalU
HOpMOM s umHCTUTyTa. HUKTO HE coMHeBaeTcs B BBICOKOM KBamuuKaluu Bpauyel, HX
KeJaHUM TOMOYb MalMeHTaM, HO (akT ocTaeTcs (pakTOM — KayecTBO YCIYTH C TOYKH 3PEHUS
norpeburens (kareropusi BechbMa CyObeKTHBHasl) KpaiiHe Hu3koe. Ilepen pykoBoacTBOM
MHCTHUTYTa BCTAJl CAKPAaMEHTAJIBLHBIM BOIIPOC: YTO J€IaTh?

CuryaniuoHHoe 3a1aHue 2

UYerblpe KJIMEHTa Mara3uHa OTBETWJIM Ha MPEJCTaBICHHBIA MPOJABLIOM TOBap
CIIETYIOIINM 00pa3zoM:

1) «MeHst He UHTEPECYIOT BCe 3TH MoIpoOHOCTH. UTO KOHKpEeTHO BBI X0THTE CKa3aTh?»

2) «C Bamu npustTHO oOmmathest. O0s13aTenbHO npuay K Bam emie».
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3) «Mue kaxercs, Bbl He BmoiiHe pa30upacTech B TEXHHYECKHX OCOOCHHOCTSIX
ATOTO 000PYAOBAHUS.

4) «51 He yBepeH, YTO Hallle PYKOBOJCTBO MPAaBUIBHO OTPEArupyeTr Ha 3Ty CHCIKYY.

5) «Kakum o0pa3om Bel paccunrtanu npezmnonaraeMblii 00bemM cObITa?»

3aganue

[TpoBeauTe KITacCHPHUKAIMIO KIMEHTOB, UCNOB3Yys Teopuio C. JlemumHrep.

CuryauuonHoe 3aganue 3

Pe3ynbraTsl NPOBEJEHHOTO ONpOCa IOKA3ald, YTO MOTPEOUTENIN MMEIOT O4YeHb ciaboe
OpelCTaBiICHUEe O IIeHE Ha IOBEJIHMpHBbIE u3aenus ¢ Opwumantamu. Korga ux mpocuiu
Ha3BaTh TOUHYIO LIEHY, MHOTHE HE CMOIJIN 3TOTO CHAENAaTh.

Cpenu nmokynaresnei, Ha3BaBIINX LEHY, OTKIIOHEHHE OT (DaKTUYECKOH IEHBI COCTaBHIIO
witoc 31%.

3ananne

1. IIpoananu3upyiTe CUTYyalMI0, BBIBOJIbI ONIPOCA MPEICTaBbTE B BUAE AHATUTUYECKON
3aIMCKU PYKOBOZCTBY (PHPMBI.

2. YKaxuTe, Kakue MAapKeTHHIOBbIE MEpOIPHITHUS MOXKHO IPOBECTH Ha OCHOBE
MOJTYYSHHOU NH(pOpMAaInH.

CuryanuonHoe 3ajanue 4

Hwxe mpencraBiieHbl pe3yJbTaThl OMpOca IO TOBAPY «TEIEBU30P», MPOBEIECHHOTO TIO
moxenu dunideiina.

3aganue

1. BerauciauTe OTHOILIEHHE K MapKe.

2. OmpenenuTe MaKCUMAaJIBHOE 3HAYCHHE OTHOIICHUS TIPH JaHHOM HAOOpe OIEHOK
noKasaresei ToBapa.

3. Kakue xapakTepucTHKd TOBapa TMOTPEOUTENM CYWTAIOT €ro0  CHJILHBIMH, a
KaKHe - ClIa0bIMU CTOpPOHaMU?

4. OmpenenuTe BOZMOXKHBIE U3MEHEHHSI, KOTOpbIE CIIOCOOHBI YIIYYIIUTH OTHOILICHHE K
Mapke.

CuTyanuoHHbIE 321241

CuryanuonHnas 3agava 1
Onpenenutb, UCMONB3Ysl JEKCUKOTpaUUecKoe MPaBUiIO, KAKYH MapKy IMpearnovrer
noTpedutens (Tadm. 1).

Tabnuma 1 - Ucxoguble JaHHbIE

Crenens OueHKH MoTpeduTeNeM BeTMYUHEI aTprOyTa
ATpudyT Ba)KHOCTU
atpubyta Mapka A mapka b Mapka B mapka I’
Bkyc 1 OTimaHO OTnraHO OdYeHb XOPOIIIC OTnraHO
Iena 2 Od4eHb XOpoIIo XopoIto OTnraHO 'V I0BJIETBOPUTETHHO
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IToTpebuTenbckast

LLCHHOCTB 3 Xopouio VY 10BIIETBOPUTETBHO IInoxo OTINYHO

VY no6cTBO 4 Y I0BIETBOPUTENBHO Xopoio OT1nuyHO Xopouio

CutyanmoHHasi 3a1a4a 2

B Tabnuue mnpuBeneHbl ONEHKH MOTPEOUTENSIMH PA3JIMYHBIX MapoOK KPOCCOBOK 3a
OTIPECIISIONIMMU aTPpUOyTaMu:

W TIOTJIONIEHHS 00YBBIO TOIYKOB U yJIapOB, MMO3BOJISIET OETaTh 110 TBEPIBIM MOKPBITHSIM;

m 1ieHa menbine 100 pyo .;

W JIOJITOBEYHOCTh OOYBH;

B y100CTBO B HOIIICHUH;

B HAJIMYKE MOJICIU ONPECICHHOTO IIBETa

B Ka4eCTBO OCYIICCTBIICHUS MOIJICPKAHUS CTOIIBL.

OreHKa BEJIMYUH OTHOCHTEIHHON BaKHOCTH aTprOyTa W OLEHKU BEIUYHMHBI aTpuOyTa

IPOBOJMIIACH TIO IMIKaJie ceMaHTHYecKor auddepeHnuanuu oT 3 (MakcuMym) a0 3 (MHHEMYM)
(Tabm. 2).

Tabauma 2 - Ucxoqaslie 1aHHBIE

OrieHka noTpeduTeNeM BEJIMUUHBI i-T0 aTpUOyTa MapKu

ATpuOYTH Mapox OTHOCHTENbHAS BAXKHOCTh

Mapka A Mapka b Mapka B

ITormomenue ymapa 2 2 +1 -1

Iena menbmie 100 pyoO. -1 -3 -1 +3

JonroseyHnocth +3 +3 1 -1

Kompopt +3 2 +3 1

Hy»HbI 1BET 1 1 +3 +3

IMoxnepsxka cTOMbBI 2 +3 1 -2

C MMOMOIIIBIO MTPHUBCACHHBIX B Ta6J'II/II_[C IokKazaTeinei paccuuTaTtb O6H.[I/IC OLICHKHU MAapok,
MMPUMCHAA KOMIICHCAIMOHHBIC ITpaBUJIa.

Ha ocHOBe monyueHHBIX OIIEHOK OMpEAETUTh MapKy, COOTBETCTBYET MOTPEOUTENHCKOM
BBIOOpA.

CuryanmnonHas 3aaaya 3

[IecTs MapoK HOYTOYKOB OLIEHEHBI 110 MATH JETEPMUHUPYIOIIUMU aTPUOYyTaMHU:
¢ Bec HoyTOYKa, KT

¢ ABTOHOMHOCTb - CPOK HETIPEPHIBHOW pabOThI 03 moa3apsaky, 4. / MuH.

¢ [Tpon3BOAMTENBHOCTD - TAKTOBAS YacToTa, 1

¢ EMKOCTh - HOMHHAJIbHAsA EMKOCTh JKECTKOIo aucka, I'b

¢ Llena, mommapsr CIIA

Pe3ynbTaThl olileHKH MpecTaBiIeHbl B Ta0m. 3

Tabauua 3 - Ucxoqdslie 1aHHBIE

OTHOCHTEILHASL OreHka notpeduTenaeM BenIuHbI ['-ro aTpudyra Mapku
[IpenenbHble
ATpuOYTHI Ba>KHOCTD SHAYCHUS
aTpubyTOB mapka A| mapka b | mapka B | mapka I' | mapka J| | mapka E
1 2 3 4 5 6 7 8 9
Bec, xr 0,25 2,5 2,76 2,75 2,5 2,85 2,7 1,1
ABTOHOMHOCTS, 4. / 0,2 2 1/25 2/03 4/23 1/21 3/32 4/12
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Mus.

Hpo“”of/f‘;zm’“oc“’ 0,1 1400 1800 = 1500 | 1730 | 1730 | 1400 | 1100
Emkocts, I'b 0,15 60 40 60 60 80 40 40
Llena, nomapsr CIIA 0,3 800 749 997 780 1000 880 900

Ornpenenutb MO0 HEKOMIECHCAIMWHUMBI MTpaBUjaMu (COBMECTHOE MPaBUIIO, pa3ieIbHOE
IPaBWJIO W TMPaBWIO HCKIIOYEHUS), KOTOPOH M3 MapoK NpeanoyTer norpedutens. s
ONpeNIeNICHUsI MO Pa3JeIUTEeIIbHOMY MPAaBUJIOM CUMTATh, YTO HAMOOJee BAKHBIMHU SIBIISIOTCS
aTpuOyThI, OTHOCUTENIbHAS BAKHOCTh KOTOPBIX > 0,25.

CuryanuonHas 3ajava 4
Tabmuua 4 — lkana cemanTu4yeckoil nuddepeHnranum
+3 2 1 0 -1 -2 -3

Marsie 3aTpaThl TOPIOYETO b A Bosnbiue pacxoasl TormBa
IIpocropHslii canoH A b TecHslil cajloH
MoIHbBIN ABATaTEND A b ManoMoIIHbIi IBUTaTENb

Paccunrare oTHOMIEHHE OTPeOUTENSI K MapkaM A U b ¢ TOMOIIBIO KOMITEHCAITMOHHOTO
noaxoja (IMpaBWJIO TMPOCTOH CYMMbI W B3BEIICHHOW CyMMbI). OTHOCHTEIbHBIC Ba)KHOCTH
aTpuOyTOB:

m pacxoj Toruiusa - 0,3;

B IIPOCTOPHOCTH cayioHa - 0,1;

m MoIIHOCTS - 0,6.

Ha ocHOBaHMM pacdeToB ONMpeAeuTh MapKy, COOTBETCTBYET MOTPEOUTEITHCKOM BEIOODA.

Tema 4. IIponecc NpUHATHA pelIeHHUA O MOKYIIKe
Nuaukarop noctwskenusi: [K-4.2, TIK-4.3, TIK-4.4, IK-4.5, TIK-5.3

Cl/lTyalII/IOHHOC 3aJaHUue

Bbl HazHayeHbl Ha JIOJDKHOCTb TOPIOBOIO areHTa (QUpMbI, MPOJAIOIIEH KOCMETHKY
(criopTHBHBIE TOBapbl, 00OpyI0BaHUe Juisi MarasuHoB U mp.). KomnektuB ¢ Bamu He 3HaKoMm.
Bam HeoO6xonnMo BBICTYNUTH nepell paboTHukamMu. HeoOXoquMo MOAroTOBUTH TE3HCHI CBOETO
BBICTYIUICHHUSI, TPUJIEP/KUBASCH CIIEIYIOIIETo MIaHa:

1) uro Bel MoxeTe paccka3aTh o cebe Kak 0 uernoBeka u crenuanucte (Barre npomnuioe,
HacTosIIee, IIIaHbl Ha Oyayiee)?

2) Kakue MOTHBBI NOOYyAMIM Bac mpuiiTh IMEHHO Ha 3Ty JOJKHOCTH?

3) Baie oTHOIIICHHE K CBOUM O0SI3aHHOCTSIM, IIPaBaM, MOJIHOMOYHSIM.

CuryanuoHHbI€ 321241

1) Omnpenenure, Kakyl0 MapKy KOMIIbIOTEpa BbIOEpET MOTPeOUTENb, PYKOBOACTBYSCH
IPaBUJIIOM COBMECTHOTO perieHus. VicxonHple JaHHbIe TPUBEACHbI B Ta0. 1.

Ta6J'II/IL[a 1 - HcxoaHbie JaHHBIE A1 BBI60pa MapKu KOMIIBIOTCPa
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Atpubyt | Tpebyembif I\f{a}-JK]-I KénznmeepoB
MHHHMYM | “Hewlett — | “Toshiba” “Asus” “Samsung”
Packard”
JeHa 4 3 4 4 3
3ec 4 2 3 5 4
Iponeccop 3 4 3 3 4
Jacmnei 4 3 3 4 4

2) Omnpenenure, Kakyl MapKy KOMIIbIOTEpa BBIOEpET MOTPEOHUTENh, PYKOBOACTBYSCH
IIPABUJIOM pa3JIeNbHOIO peleHus. FcxoiHble JaHHbIE TPUBEIEHBI B Ta0I. 2.

Tabnuua 2 - Micxoanbie JaHHBIE 1711 BBIOOpa MapKu KOMIbIOTEpa

ATpHOYT | TpeGyeMsIH MapEH KOMIILIOTEPOB
MHHHMyM | “Hewlett — | “Toshiba” *Asus” “Samsung”
Packard”
ITena He paxHO 3 4 4 3
Bec 4 2 3 5 4
ITpomeccop He BaxxHO 4 3 3 4
HOucnaeit 4 5 5 3 4

3) Omnpenenute, Kakyr0 MapKy KOMIIbIOTEpa BbIOEpET HOTPEOUTEb, PYKOBOJCTBYSChH
NPaBUJIOM JIMMUHHPOBAHMS MO aTpuOyTaM. VMcXoaHble TaHHbIE TPUBEICHBI B Ta0II. 3.

Tabnuma 3 - MicxoaHble JaHHBIE 1J1s BBIOOpAa MapKu KOMIIbIOTEpa

Atpulyr | TpeOyemsblii | Pan MapeH KOMIBIOTEPOB
MHHHMYM r | “Hewlett — | “Toshiba™ [ “Asus” | “Samsung”
Packard”
ITemna 4 1 3 4 4 3
Bec 3 2 2 3 5 4
[Iponeccop 4 3 4 3 4 4
ITHemmeH 5 4 5 5 5 4

4) Omnpenenure, Kakyro MapKy KOMIIbIOTepa BbHIOEpET MOTPEOUTENb, PyKOBOCTBYSChH
JeKCUKOrpauyecKuM MpaBUIIOM pELICHUs O MOKyMNKe. VIcXonHble 1aHHbIe MPUBEACHBI B TaOJI.
4.

Tabnuna 4 - icxoaHsie JaHHBIE 1711 BEIOOpa MapKu KOMIIbIOTEpa

ATpHOYT Tpe- Paur MapEH KOMIBHTEPOB
Oye- “Hewlett — | “Toshiba™ “Asus” | “Samsung”
MEIH Packard”
Mak-
CHMYM
LleHa 5 1 5 4 4 5
Bec 5 2 5 4 5 4
[Tpoueccop 5 3 4 3 5 4
Iucomett 5 4 5 5 4 4

5) Omnpenenurte, Kakyl0 MapKy KOMIbIOTepa BBIOEpPET MOTPEOUTENb, PYKOBOICTBYSICH
MIPABUJIOM MPOCTOTO ClIoKeHUs. VicXoHble JaHHbIe TPUBEAEHbI B Ta0I. 5.

Tabnuma 5 - icxoaHble JaHHbIE 171 BBIOOpA MapKu KOMIbIOTEpa
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ATpHOYT MapEH KOMIIBIOTEPOB
“Hewlett — “Toshiba” “Asus” “Samsung”
Packard”
Ilera 3 4 4 3
Bec 2 3 5 4
TIpoueccop 4 3 3 4
JHcmIeH 5 5 4 4

Tema S. Ilokynareau or uMeHu opranusauuii. Koncbromepusm
HNuauxarop nocruxenus: IK-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

Curyanus Ne 1
25 mapra nokynarens [1.1. XaputoHoB kynuin B marazune «PyOuH» yachl HapyuyHbIE
MEXaHHYECKHEe CTOMMOCTBIO 1620 py6. 28 mapra oOHApyXWj, YTO B TACIOPTE HA 4Yachl
OTCYTCTBYET IITaMII Mara3uHa.
Oxapakrepu3syite JeicTBYsI MOKyNaTess U IPOAaBLa B JaHHOW CUTYallUU.

Curyanust Ne 2
[TokynarensHuna npuoOpena mBeiHyo MamuHy «Yaiikay B Marazune "Bee s qoma.
[[IBefinass MammHa B NEPHUOJ JIECUCTBUS TapaHTUHMHOIO CpPOKAa BBINUIA U3  CTPOS.
[ToxymarenpHHUIa MOTpeOOBaNa 3aMEHBl M3ENNA HA MAIMHY aHAJIOTHYHOM Mapku. Jlupextop
Mara3yHa CKasajia MOKYIaTeJIbHHUIIe, YTO OHA HE MMEET MpaBa Ha OOMEH, a JOJDKHA CHeNaTh
rapaHTUMHBIN PEMOHT IIBEHHOW MAIlIMHBI.
Kakumu OyayT Baim mpenoKeHus o pa3peleHrIo CO3/1aBIIeicsl CUTyaluu?

Cutyanumst N3
[Toxynarens B.U. IletpoB kynmun B marasuHe 0e3 MPUMEPKH MOTYOOTHHKH 7Sl ChIHA
croumoctbio 2200 py6. 10 deBpansa. 22 ¢eBpanst 3TOro ke roaa oOpaTwics K TUPEKTOPY
MarasuHa ¢ TpeOoBaHHEM OOMEHSTh MONTyOOTHHKH, CChITIAsICh HA TO, YTO OHU HE MOJAOIUIN ChIHY
0 pa3mepy.
KaxoBbl geiicTBUS TUpEKTOpa Mara3uHa B IaHHOM CUTYyaIuu?

Curyarus Ne4
5 mas nokynarensHuna B.C. JlpiMoBa kynuia B Marazuse 3,5 MeTpa IEepCTSIHON TKaHU. 7
Masi IpHUIUIA B MAara3uH U NONpPOCHIIa OOMEHSTh 3TOT OTPE3 .Ha Ipyroil — 4-MeTpOBBIi, Tak Kak
B aTeJbe CKa3alM, YTO HA NAIbTO HYXHO 4 MeTpa AaHHOM TKaHU. OJHAKO JTUPEKTOp Mara3uHa
OTKa3ajach yAOBIETBOPUTH MPOCHOY MOKYATEIbHULIBI.
[IpaBa nmu gupexTop? OTBET 0OOCHYIITE.

Curyanus Ne5
[Tokynarenio A.K. CemeHoBY OblI poaH OaTOH MIIEHUYHOTO XJie0a, KOTOPBIN OKa3acs
HEKauyeCTBEHHBIM: B €ro paspese oOHapyxeH Hempomec. [TokynaTtens npuHec 6atoH oOpaTtHO U
noTpedoBaj 3aMEHUTh €TO0.
Kak nomkeH mocTynuTh B JaHHOW CUTYyaIMy IpoiaBel]?

Kpurepun BbINOJHEHHs CUTYALHOHHOIO 3aJaHHS:

1 ©Oann - BBICTaBIAETCA CTYACHTY, €CJIM OH TIOKa3bIBA€T OTJIMYHOE BIIAJCHHE
TEPMHUHOJIOTUEN; OTJIMYHOE MOHMMAHUE MTOCTABJICHHOM 3a7a4y; IPEBOCXOIHBIN AHAIN3 KAKIOU U3
IbTEPHATUBHBIX TOUEK 3PEHUS; OTIIMYHOE IIOHUMAaHNE HIOAHCOB, IPUYMHHO-CJIEICTBEHHBIX CBSI3EH;
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OTBETHl Ha IOCTABJICHHbIC BOMPOCHI 33/IaHUS IMOJYYEHBI, XOPOIIO apryMEHTHUPOBAHBI; BBICOKAS
CTCIICHb CaMOCTOATCIIbHOCTHU, OPUTMHAJIBHOCTL B MPCACTABJIICHUU MaTCpHajida: MaHCPC H3JI0KCHUA,
IO CIIOBApHOMY 3aracy, MeTadOpUIHOCTH; OTBET YETKO CTPYKTYPHPOBAH U BBICTPOCH B 33/IaHHOM
JIOTHKE; YaCTH OTBETa JIOTMUECKH B3aMMOCBSI3aHBL; JOCTaTOYHOE BHUMAHHE YJIEJICHO IMOJBEICHHUIO
UTOTOB OOCYKJICHUSL.

0,8 Gamma - BBICTaBISETCS CTYACHTY, €CIM OH IIOKAa3bIBACT XOPOIIEE BIIAJCHUC
TEPMHUHOJIOTHEH; XOopollee MOHMMaHWE IOCTaBICHHOW 3a/1aud; IIONBITKHA IIPOBEICHUS aHaH3a
AIIBTCPHATUBHBIX BAPUAHTOB, HO C HCKOTOPbBIMU OIIIMOKAMH U YIOymCHUAMHA,; XOpOoHmee INIOHNMAaHue
HIOAHCOB, TIPUYMHHO-CIIE/IICTBEHHBIX CBS3€H; OTBETHl HA IIOCTaBJIECHHBIC BOMPOCHI 3aJaHUS
IMOJY4YCHBbI, HO HCAOCTATOYHO aPryMCHTHUPOBAHBI; IIPOACMOHCTPUPOBAHA AOCTATOYHAA CTCIICHb
CaMOCTOSITEIFHOCTH, OPUTHHAIIBHOCTD B IIPEACTABICHUHN MaTepralla; OTBET B IOCTATOYHON CTETICHU
CTPYKTYPUPOBAH U BBICTPOCH B 3a3[JaHHOH JIOTWKe 0€3 HapylIeHW OOIIEero CMbICA; YacTH OTBETA
JIOTHYECKH B3aMMOCBSI3aHBI; ITOABEICHUIO UTOTOB 00CY KIICHUS YACICHO HEOCTATOYHOE BHUMAHHE.

0,6 6ama - BbICTaBISIETCS CTYICHTY, €CIM OH IIOKa3bIBACT OTPAHWYCHHOE BIIAJCHHE
TEPMHUHOJIOTHEH; HEZOCTaTOYHOE IIOHMMAaHWE IMIOCTaBJICHHOW 3aiaud; MpPEeIIPUHSTH cradblie
NONBITKA TIPOBEACHHS aHaJM3a AIbTEPHATUBHBIX BapUAaHTOB; cla0oe TOHMMAaHUE HIOAHCOB,
NPUYMHHO-CJICACTBEHHBIX CBS3¢H; OTBETHl HA IOCTaBJICHHBIC BOIPOCH 3a/IaHUs TIOJTYYCHHBI,
apryMeHThI HE SICHBI, HET COOCTBEHHOW TOYKH 3peHHs JHOO OHa ciabo apryMEHTHpPOBAHA; OTBET
NPUMEPHO HAIOJIOBHHY TIPEACTABISIET CcOOOW oOIIMe CloBa; OTBET IUIOXO CTPYKTYPUPOBAH,
HapyIleHa 3aJaHHas JIOTHKA; MOABEICHUIO UTOTOB 00CYK/ICHHS BHUMAHUE HE YIEIICHO.

0,4 6anga - BbICTABISIETCS CTYJCHTY, €CIM OH IOKas3biBaeT cinaboe BIaJeHUE
TEPMHUHOJIOTHEH; IJIOX0€ TIOHWMAaHHE I[IOCTABICHHOW 33/1aud BOBCE IOJIHOE HENOHMMAHUE,
NOHMMaHKE HIOAHCOB, ITPUYMHHO-CIICICTBEHHBIX CBsI3€il OYEeHb CI1a00€ WM MOJHOE HEITOHHMAaHHUE;
MOJIHOE OTCYTCTBHE aHAJM3a aJIbTEPHATHBHBIX CIIOCOOOB pEIICHHs MPOOJIEeMBbl; OTBETHI Ha
IIOCTaBJICHHBIC BOIPOCHI HE TTOJYYEeHBI, apTYMEHTHI HE SICHBI, HET COOCTBEHHOW TOYKH 3PEHUS MO0
oHa c1ab0 apryMEHTHPOBAHA; OTBET IIOXO CTPYKTYpPHUPOBAaH, HApyIIeHa 3aJaHHas JIOTHKA; YacTH
OTBETa HE B3aMOCBSA3aHbI JIOTHUECKU.

0,2 6amia - BbICTAaBISIETCS CTYJEHTY, €CIM OH IIOKa3biBaeT ciaboe BIaJieHUE
TEPMUHOJIOTHEHN; IJI0XO€ TOHMMAaHUE I[IOCTAaBIEHHOM 3a/laud BOBCE IIOJHOE HENOHMMAaHUE,
MOHMMaHWE HIOAHCOB, PUYHUHHO-CJIEJICTBEHHBIX CBSI3€H OUEHb C1ab0e W MOJTHOE HEMOHUMAHUE,
MOJIHOE OTCYTCTBME aHajM3a albTePHATHBHBIX CIIOCOOOB pEIIeHHs MpoOIeMbl; OTBETHl Ha
IMOCTAaBJICHHBIC BOITPOCHI HE MOJYUCHBI, OTCYTCTBYCT apryMCHTALUA HM3JI0KEHHOM TOYKH 3pC€HMA, HCT
COOCTBEHHOM IMO3UIMHK; OTBET HE CTPYKTYpUpPOBaH, HapyIllleHa 3a/laHHasi JIOTMKA; YacTH OTBETA He
B3alMOCBA3aHbI JIOTHYCCKHU.
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3aganus 151 TBOPYECKOr0 peMTHHIA

3apanue AJ1s1 HHAUBUAYAJBHOTO MPOEKTA

Tema 4. IIpouecc NPUHATHSA pPellleHUS O MOKYIKe
HNuauxarop nocruxenusi: IK-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

1. [ToceTuTe psim  CalTOB MPOM3BOJUTENCH OJHOTO THHA TOoBapa (Hampumep,
MEPCOHANIHBIX KOMITBIOTEPOB, KOCMETHKHU, CIIOPTUBHBIX TOBApPOB U T.A.) U MPOAHAIU3UPYUTE
1BeTa W Jpyrue MNPUMEHEHbl MPUHIUIBI au3aiiHa. Jlu3ailH calTOB KakWX MNPOU3BOJUTEIICH
CIIOCOOCTBYET NPHUHATHIO TOTPEOUTEISIMA pEIICHHST O MPHOOPETEeHUH JaHHOTO ToBapa?
O6ocnyiite. [ToaroToBsTE MPE3EHTAIINIO.

2. TlpoBemuTe mpe3eHTAIMIO TOBapa, pa3padoTaHHOro Bamu Ha 3aHATHU.

3. BoiOpaTe KOMIaHHIO, pealn3yeMylo TMpONyKIUI0 Ha pbiHKEe T. KpacHomapa.
Onpenenuth crenuuKy BBITYCKAaEMOW NPOAYKIHUUA, KOHKYPEHTOB, JaTh XapaKTEPUCTHUKY
CErMEHTYy, OXBaThIBaeMoOro mpeanpustueM. IIpoaHanuzupoBaTh NOBEIECHUE TOTPEOUTEIS.
Bri6pats > dexruBHbIe cpencTBa HOpMUPOBaHHS CBSI3EH C OOMIECTBEHHOCTHIO (MOTPEOUTENH,
nepcoHai, nuaBectopel. CMU, opransl rocy1apcTBEHHONW U MyHHUIIMIIATbHOU BiacTH). COCTaBUTh
PR-niporpamMmy ajisi JaHHOTO NPEANPUATHS HA OAWH TOJI.

Tema S. Ilokynarteaun or uMeHu opranusaunuii. Koncsromepusm
Nuaukarop noctmskenusi: [K-4.2, 1IK-4.3, 1IK-4.4, IIK-4.5, TIK-5.3

1. K toBapam, KOTOpble MCHOJIB30BAIM PaHbIIE B TOPrOBOM MpPE3EHTALMU, MPEATIOKUTh
CHUCTEMY CTUMYJIMpPOBaHUs cObITa Juid mnorpeOuteneil. Mcmonb3oBaTh CTUMYJIMpPOBAaHUE B
JICHEe)KHOM, aKTUBHOM M HaTypaibHOM (opme. IloMuMo 3TOro, MOXHO pa3zpaboTaTb CUCTEMY
CTUMYJIMPOBaHUs cObITa JUIsI TPOAABIIOB M MOCPEAHUKOB. [10Ar0TOBbTE MpPE3eHTALIUIO.

KpnTepml OLCHUBAHUSA MHIUBUAYAJBHOI'O IIPOCKTA

10 6an0B BBICTABISIETCS CTYACHTY, €CIM OH INPaBWJIBHO BBIMOJIHWI WHAUBUAYAIbHOE
TBOpueckoe 3ajgaHue. llokazan OTIMYHBIE BIAJEHUS HABBIKAMHM INPUMEHEHHS IOJIyYEHHBIX
3HAHUW M YMEHUH IpU PElIeHUH NMPOQPECCHOHANBHBIX 3a/lad B paMKaX YCBOEHHOI'O y4eOHOIo
Matepuana. OTBETUII Ha BCE JOMOJHUTENBHBIE BOIIPOCHI HA 3aILIUTE.

8 0an0B BBEICTABIIETCS CTYACHTY, €CJIM OH BBIIIOJHHII MHAUBUAYAJIBHOC TBOPUYCCKOC
3aJaHle ¢ HeOOJBIIMMHU HeTouHOCTsAMH. [lokas3an xoporine BiajeHUs] HaBbIKAMU MPUMEHEHHS
MOJTyYE€HHBIX 3HAHUM ¥ YMEHUH MPHU pelIeHUuH Mpo(hecCHOHANBHBIX 3a/1a4 B paMKax yCBOEHHOTO
yuebHoro Marepuana. OTBeTHII Ha OOJBIIMHCTBO JOMOIHUTEIBHBIX BOIIPOCOB Ha 3allUTE.

6 0a/JI0B BBICTABIISIETCS CTYACHTY, €CJIM OH BBIIIOJHHII MHAUBUAYAJIBHOC TBOPUYCCKOC
3a/laHue C CYLECTBEHHBIMU HETOUHOCTAMHU. [10Ka3an y10BIE€TBOPUTEIBHOE BIIaJICHUE HaBbIKaMU
MPUMEHEHHUS MTOJIyYeHHbIX 3HAHUN U YMEHUHN MIPU pelIeHnr MpodecCuoHaNbHBIX 3a]ad B paMKax
YCBOEHHOT0 yueOHoro Marepuaina. [Ipu oTBeTax Ha JONOJIHUTENbHbBIE BOIPOCH! HA 3alUTE OBLIO
JIOTMYIIEHO MHOTO HETOYHOCTEM.

2 Oania BBICTABISAETCA CTYJEHTY, €CIM TpPU BBIIOJHEHUM WHIWBHUIYaIBHOTO
TBOPYECKOTO 3adaHUsA CTYACHT MPOACMOHCTPHPOBAII HeJIOCTaTOLIHBIfI YPOBEHb BJIaJCHUA
YMCHUSAMU U HABBIKAMH IIPpU PCIICHHUU HpO(l)CCCI/IOHaJIBHBIX 3ala4d B paMKax YCBOCHHOI'O
yueOHoro Matepuaia. [Ipu oTBeTax Ha JOMOJHUTEIbHBIE BOIPOCH! Ha 3aIUTE ObLIO JOMYIIEHO
MHO€ECTBO HETOYHOCTEM.
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METOAUYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
O®OPMUPOBAHUSA KOMHETEHII!JI?I BO BPEMAA ITPOBEJIEHUA
INPOMEXKYTOYHOU ATTECTALIUA

CTpyKTypa 32a4eTHOr0 3aJaHUs

Haumenosanue oyenounozo cpedcmea MaxcumansHnoe Koauuecmeo 6a1106
Bonpoc 1 15
Bonpoc 2 15
Ilpaxmuyeckoe 3adanue (pacuemno-anarumuyecxoe) 10

33)13![1/15[, BKJJIIOYAa€MbI€ B 3Aa9Y€THOC 3a/I1aHHUE

Tunosoi nepevyeHb BONPOCOB K 324€Ty € OLEHKOM

1. Onpenenenuie NOHATHH «IOTPEOICHUEY, «TIOTPEOUTENBCKOE TOBEICHUEY.

2. Tloenmenue moTpeOUTENS B MPOIECCe MPUOOPETEHUS, MOTPEOICHUS] M N30aBICHHUS OT
TOBApOB.

3. Dpomronus moBeAeHHs MOTpeduTeneid. MeToabl U3ydeHHs MOBEJCHUSI MOTPEOUTEIIeH.
[TorpeGurens kak rinodansHoe sBieHue. [IpaBa noTpedurenei.

4. TloHsiTHe «KYJNBTYpa» Kak ONpPEICICHHBIH YPOBEHb Pa3BUTHs OOIIECTBA, TBOPUYECKUX
CHJI U CIIOCOOHOCTEH YeOoBeKa, BHIPAKEHHBIN B PA3IMYHONW OpPraHM3alliy JKU3HU U JEeSITeNIbHOCTH
JFONIEH.

5. Mogens KynbTypbl oOOIIecTBa: KyJbTypHblE IIEHHOCTH, MaTepHaibHas cpena,
collMayibHas (MHCTUTYIIMOHAJIbHAS) Cpeia.

6. XapakTepuCTHUKa OCHOBHBIX KYyJBbTYpPHBIX ILEHHOCTEH B KyJbTypax HHJIYCTPHAIBHO
Pa3BUTHIX CTPaH, OTHOCAIIUXCS K TOTPEOUTENBCKOMY ITOBEICHHUIO.

7. Kpocc - KynbTypHbIE MApKETUHTOBbIE CTPATETHH.

8. ®dakTopsl pa3pabOTKH KPOCC — KyJIbTYpHOM

9. Tloustue «couuanbHas cTpaTu(uUKaIys 00IIeCTBa» M KOHIEIIHS COLMATBLHOTO KJlacca.

10. Coumonornyeckuii CTaTyC JMIHOCTH KaK OCHOBA COIHAILHOTO TIOJIOXKEHHUS YeTIOBEKa.

11. Craryc TMYHOCTH KaK OIpeAeeHHas MO3ULHS B COLMAIBHOM CTPYKTYpe O0IecTBa WU
KOHKPETHOW I'PYTIIBI.

12. Tlonsitue 0 «CTaTyCHOM HabOpEe U ITIaBHOM CTaTycey.

13. CoumanbpHOE HEPABEHCTBO U JIETEPMHUHAHTHI COLMATIBHOTO KJTacca.

14. DxoHOMHYECKHE U MOJUTUYECKUE NTEPEMEHHbIE B3aUMOACHCTBYSL.

15. Ocobennocty mporiecca corpanbHoi crparudukammu B Poccum.

16. CpaBHuTENnbHAS XapaKTEPHCTHKA COLMAIBHOIO IOJOXKEHUS, COLMAIBHOIO CTaTyca
OCHOBHBIX MTPO(ECCHOHANIBHBIX TPYIIII.

17. CoumanbHas crpaTtiduKarys o0IecTBa U MAPKETHHIOBast CTPATErHsl.

18. Tlomsitme «Mamasi Tpynma» ¥ KiIacCH(UKAIUS TPYIIOBOH  MPUHAUICKHOCTH
MOTPEOUTES 110 TPEM KPUTEPUSAM: WIEHCTBO, TUIl KOHTAKTa, IPUBJIEKATEILHOCTb.

19. Tlonstne o «pedepeHTHOM Tpymie» Kak O COLMAIBHOM OOIIHOCTH, C KOTOpOH
MOTPEOUTENTH COOTHOCUT Ce0sI KaK C ATaJIOHOM.

20. TlepBuuHbIe M BTOPUYHBIE TPYIIIBI, TPYIIIBI YCTPEMIICHUS U JUCCOLMATUBHBIE TPYTIIIHL.

21. ®opmarnbHBIC B He(hOpPMAaTbHBIE TPYTIITHL

22. MapKeTHHIOBBIE CTpaTeruH, OCHOBAHHBIE HA BIUSHUU pehepeHTHBIX TPYIIIL.

23. Pomnesas Teopus 1 ee MAPKETHHTOBOE UCIIOJIb30BAHHE.

24. XapaKTepUCTUKH MEXJIMYHOCTHOM KOMMYHHUKAllMM «HM3 YCT B ycray. Tumbl
KOMMYHHKAIIMM ¥ MOJEIM IPOLECCOB INEPCOHAIBHOIO BIMSHMA: MPOCAYMBAaHME, IBYXIIAroOBbIHN
IIOTOK ¥ MYJIBTUCTAIMMHOE B3aUMOJICHCTBHE.
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25. llonsatne o «wmpepax MHEHHMI» M HCCIENOBATEIbCKHE METOAbl MX BbIABICHUS:
COLIMOMETPHYECKUI METO], METO/I KIIF0YEBOr0 MH(POPMaHTA, METOJT CAMOOITPEACIICHHSI.

26. JIn4HOCTHBIE OCOOEHHOCTH M MOTHUBALMS «JIUAEPOB MHEHHUI.

27. Vcrionb30BaHME NEPCOHAITBHOTO BIMSHUS B MAPKETUHIOBOM CTPATErUH.

28. Jluddy3noHHbII TpoIiecC MHHOBAIMN U TIOBEJIeHHE MmoTpeduTeneid. MakTopsl U BUIBI
WHHOBAIIMI HA MOTPEOUTEITHCKOM PHIHKE.

29. OcHOBHBIE TUIIBI NOTpeOUTENEH MHHOBALMNA: paHHUE HOBATOPBI, MO3/HHUE HOBATODBI,
paHHee U 1o3/1Hee OONBIIMHCTBO, KOHCEPBATOPHI, PETPOTPAIbL.

30. J1oMOXO34HCTBO M CeMbsl KaK OCHOBHAs €UHHLA IOTPEOJEHUs] Pa3HOOOPa3HBIX
TOBApPOB H yCIIYT.

31. OcHOBHBIE XapaKTEPUCTHKH JOMOXO035ICTBA, UX yUET B MAPKETUHIOBOM J€ATEIIbHOCTH.

32. JKu3HEHHBIN LUK TOMOXO3SHCTBA.

33. Pacripenenenue poselt cpeay 4IEHOB TOMOXO035ICTBA B IIPOLIECCE NPUHATHS PELIEHHS O
HIOKYTIKE.

34. WucrpymenTainbHbie (BHIOOp (PMHAHCOBOM TPAHCAKIIMK W BHIOOP YCJIOBHH IMOKYIIKH) U
AKCIIPECCUBHBIE POJIH (IMOIMOHAIIBHAS MTOICPIKKA WICHOM CEMbH MPUHATHS PEIICHHUS O TOKYTIKE).

35. Knaccuduxauus posei o npuHITHIO JOMOXO3SIHCTBOM PEILICHUS O MOKYTIKE.

36. J1oMOXO34HCTBO Kak OCHOBHas cpela (OPMHpPOBAHMS OYAyIIETO IOTpPEeOHUTeNsl B
nporecce NOTPpeOUTENILCKOM COLAIN3allu.

37. TlotpebOutenbckas colMaM3anysl Kak MPOIecC YCBOSHHS MOTPEOUTENIEM COIHATBHOTO
OIIBITA.

38. ComepxaHne ¥ METOIBI MOTPEOUTENBCKON CONMANHM3AMNA: HHCTPYMEHTAJIBHBIN
TPEHUHT, MOJIEIUPOBAHUE, TOCPEAHUUYECTBO.

39. Mogenb nporiecca MPUHATHS PEICHUS TOTPEOUTENEM.

40. Oco3HaHue MOTPEOHOCTH, MOUCK MH(POPMALUM, MPEANIOKYIIOUHAs OLIEHKa BapHaHTOB,
MOKYTIKa, TOTpeOsIeHe, OLIEHKAa BApUAHTOB IO pe3yJibTaTaM NOTpedIeHus, 0CBOOOKAECHHE.

41. TlepemeHHble, (QOpMHpPYIOIIME MpOLECC NPUHATHA pelieHus. MHauBHUyalbHbIe
Pa3ITHYHSL

42. BnusiHue cpesl pY MPUHATHHU PELIEHHS O TMTOKYTIKE.

43. Tlcuxomormyeckue MpoLEeCChl, BIUSIOMNE Ha TIOKYTIKY.

44, Ananu3 M IPOTHO3MPOBAHME MOBECHUs noTpedutene. Jlemorpapuueckuil anammus u
COIMATbHAS TIOJTUTHKA.

45. V3MeHeHUs CTPYKTYpbI IOTPEOUTENBCKOTO PhIHKA.

46. V3MeHeHHsI BO3PACTHBIX XapaKTEPUCTUK PHIHKOB.

47. W3menenue reorpaduu norpediaeHus. BoaMoxkHOCTH 17100aIbHOTO PhIHKA.

48. BnusHue MHAWBUIYATGHBIX Pa3IMuUid Ha TIOBEJCHUE TIOTPEOUTENICH.

49. Jluunocts W moBeneHue mnotpedutens. Illkama nenHoctelr M. Pokuya. Illkama
uennocren II. [IIBapia. MHOrocTyneH4YaThlid aHAJIN3.

50. Konuenuus cruis ku3HM M ero usmepenue. [lcumxorpaduka, cerMeHTanus pbIHKa,
VALS, LOV, rmobanmbHbIe 00pa3bl KH3HH.

51. Tursl mporecca MPUHATHS PELICHUS.

52. KonTtnHyy™m miporiecca npuHsTust penreHus. [lepsuaHas moxynka. [IoBTOpHbBIE TTOKYIIKH.
NmmynbcHble nokymky. [Torck pazHoodpasusi.

53. ®akTopsl, BIUSIONINE HA pa3HOOOpa3ue pemeHus mpooiemMbl. CTereHb BOBICYEHHOCTH.
Hanunune Bpemenn. Hactpoenue norpebutenei.

54. JluarHOCTHKA MTOBEICHUS MOTPEOUTEIIEH.

55. Tunsl norpebHOCTEN moTpeduTeneil. MOTHBAIMOHHBIA KOH(IIUKT U PaH)XKUPOBAHHE
notpedHocTel. IHTeHCHBHOCTh MOTUBALIMU. TPy THOCTH MOHUMAaHHSI MOTUBALIUU TTOTPEOUTENEH.

56. MotuBupoBanue norpeduteneil. [lpeononenue neHoBeIx 6apbepoB. [lonck cTUMYIIOB.

57. Baenenne nporpamMmebl JOsUTEHOCTH. [ToBBITIIEHNE JTF0OOIBITCTBA MTOTPEOUTEICH.

58. VYcraHoBneHHE KOHTAKTOB C HOTPEOMTENSIMHU. ODKCHOHMPOBAaHHE, JOCTYNl K
HOTPEOUTENIO, CETIEKTUBHOE 3KCIIOHUPOBAHUE, OMTACHOCTH NEPEIKCIIOHNPOBAHMSL.
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59. KparkocpouHas mamsTh Kak KOTHUTUBHBIA pecypc BHUMaHUsL. [IprBicyeHe BHIMaHUS
NOTpeOHUTENEH: 3aMeUaHNsl U PEKOMEHIAIHH.
60. CrocoObl BIMSHUS HA TIACCHBHOTO TTOTPEOUTEIIS.

TunoBbie NPaKTHIECCKUE 3aIaHUA K 3a4Y€Ty C OIIEHKOM

1. | Ilo kakuMm npu3HaKaM Bbl OTHOcHWTe MIOJEH K TOMY HJIM HMHOMY COLHMaJbHOMY  Kiaccy?
Kakwe BHeIHWE TIPU3HAKH TIOBEICHHS IOTPEOUTENs (HarmpuMep, OekKaa, pedb, aBTOMOOHIIb
u T. 1.) Bbl ucnonesyete iis onpeneneHus ero mojokeHuss B - obmectBe? CocTaBbTe TpH
peKIaMHBIX OOpallleHus I Mara3uHa, TOpryromero MeOenpio (oaexnoi). B mepBom ciydae
B KauecTBe IIEJIEBBIX MMOTpeOHTENel UCTIONB3YiTe JIIOel M3 BBICIIETO Kiacca, BO BTOPOM — U3
CPEIIHETO, a B TPETbEM — U3 HU3ILETO.

2. | HazoBute Ty pedepentHyro rpymiy, K KOTopoil Bel oTHocuTe ceOsi B AaHHBIA MOMEHT HJIH C
KOTOpOH OTOXKIECTBIISUTH ces B MPOIUIOM. BerioMHuTE Te cUTyallud U Cilyyad, B KOTOPbIX BbI
MIPUHUAMAT PEIICHUS TIOJ BO3ACHCTBHEM pePEepEHTHOM IPYIIILL. YKKHTE Takke, ObLIO TaKoe
BO3JICHCTBHE CKPHITHIM WM SIBHBIM.

3. | [lpuBenute mpumepbl BiusHUS (DAKTOPOB KYJIBTYPHOTO TOpSAKAa Ha BBIOOpD TOTpeOuTeneM
MarasuHoB [UISi COBEpLICHMS IOKYIOK, MapLIpyToB ITyTemecTBuid. IlpuBeanTe mnpumepsl
BIVMSIHUS COITMATBHBIX (DaKTOPOB Ha BBHIOOP TMOTPEOHTENIEM CIIOPTHBHBIX, SIEKTPOOBITOBBIX M
IPOJIOBOJILCTBEHHBIX TOBAPOB.

4. | [lpuBeaute mpUMeEpsl  PEKIAMHOTO  BO3JCWCTBUS ~ HAa TMOBEACHUE TMOTpeOuTeNneld 1o
CIIEIYIOILIM METOaM: YTBEpAUTEIILHBIC BBICKa3bIBaHMS, KOHIIEHTpAlMs Ha
MOTEHIMOHATBHON SKOHOMMH, HCIIONB30BAaHUE ABTOPHTETOB, «TAKHE XK€, KaK BCE», CO3NaHUE
KOHTpacTa, CpaBHEHHE, AaKIEHT Ha TMPOCTOTe€ U CKOPOCTH MOTy4eHHs addexTa,
UCIIONB30BaHUE MIO3UTHBHBIX 00pa3oB, HCIOIB30BAHUE IOMOpA, CLEHApHH «IpodiemMa-
pelIeHNe», INOKUPYIOIIAsi peKiiaMa, oOpallieHHe K YyBCTBEHHOCTH U CEKCY.

5. | Kakre u3 crienyrommx TUIIOB TOBapoOB, MO BallleMy MHEHHUIO, OyJIyT KyIUIEHBI Ha OCHOBE
JIOSUTHOCTH K MapKe, a Kakue - 10 WHEePIWHU: CTUPAJIBHBIM MOPOIIOK, MAIIMHHOE Maclo, TyOHas
1oMaza, KpeM it 00yBH, 0€3aIKOroJIbHbIe HAIUTKH, CBEUH 3ayKUTaHHs?

6. | Kakas w3 curyammii sBise€TCS NPUMEPOM 3aKylKH, MPOW3BOIMUMON opraHm3amuen? 1)
JMPEKTOp pecTopaHa TOKyHaeT aBTOMOOWIb JUIS JIMYHOTO IOJB30BaHuUs; 2) mIed-rnoBap
MOKYIAeT BUJICOMArHUTO(OH JUIS CBOEGHW  KBAapTUPBL, 3) MEHEMKEP pecTopaHa IOKyIaer
KOMIIBIOTED [UIsl ce0st; 4) pecTopaH 3aKiIovacT JOroBOP C KOMIIAHWEH, MpeAsararolieid yciIyru
no yOOpKe TIOMEIIeHHU; 5) Bce BBIIICNEPEUUCICHHBIE CUTYallMd SIBISIOTCS IMPUMEpPaMU
3aKyTIOK, MPOU3BOIUMBIX

OpraHu3anyei.

7. | CocTaBbTe ONPOCHBIM JWCT Ul aHaIW3a PbIHKA aBTOPEMOHTHBIX YyCIyr B Bamem ropoze.
[poaymaiite MeTobl cOOpa JAHHBIX M METO/IBI aHATN3a JUISl TAKOTO MCCIIEOBAHMS.

8. | BeiOpath KOMMaHWIO, pealu3yeMyio MpOAYKIMI0 Ha pbiHKe T. KpacHomapa. Onpenenutsb
crielpuKy BBITyCKAEMOH MPOAYKIMH, KOHKYPEHTOB, JaTh XapaKTEPUCTUKY CETMEHTY,
oxBaTblBaeMoro npexnpustheM. IlpoaHamu3upoBaTh TOBeAeHHE MOTpeOHUTENs. BriOpath
addexTrBHBIE cpeacTBa GopMHUPOBaHMS CBsi3ei ¢ o0mecTBeHHOCTRIO (CMI).

9. | CnporHozupyiiTe 00 PhIHKA JJIsi HOBOTO TOBapa, €CIIM BEPOSTHBIA YPOBEHD MPUBEPIKEHHOCTH K
Mapke cocTaisieT 0,4, a ypoBeHb ITpUBJICUEHHS porHo3upyercsi Ha yposHe 0,05.

10. | K ToBapam (Ha Bam BbIOOp) NpemioKUTh CUCTEMY CTUMYJIMPOBAaHHUSA cOBITAa IJIsl OTpeOUTENeH.
Hcrnonb30BaTh CTUMYITMPOBaHKE B JICHEXKHOM, akTHBHOM M HaTypaisHOW opme. [Tommmo 3Toro,
MOYKHO pa3padoTaTh CUCTEMY CTHMYJIMPOBAHUS COBITA JUISl IMPOJABLIOB U IOCPETHUKOB.

11. | II. C. VBaHOB Kymnui KOPEHWCKHH TEJIEBH30p, K KOTOPOMY NPHJIOKEHA MHCTPYKLMS TOJNBKO Ha
KOPEHCKOM, aHTJIMICKOM M SIIOHCKOM si3bikax. dupma npemnoxmia I1. C. MBaHoBy caenmath
riepeBo 3a 50 momrapos. IlpaBa mokymaTesisi B JAHHOW CUTYaIlNH,

12. | CocraBbTe MOzENb NMpoLEcca MPUHATHS PELIeHHU Ha MPUMEpEe TOBapa, KOTOPBIA BbI MOKYHaIX
B mocienHud  pa3. HaszoBure mnepemennsle, ¢opMmupyromue npuHsTHE pemenus. Kakue
KPUTEPUH OLIEHKH Bbl HCIIOJIb30BAIN?

13. | BeiOpath KOMIIAHHWIO, peEATU3yeMyl0 MPOAYKIIHIO Ha peiHke TI. KpacHomapa. Onpenenutsb
crielpUKy BBITyCKAEMOH MPOAYKIMH, KOHKYPEHTOB, JaTh XapaKTEPUCTUKY CETMEHTY,
oxBaTblBaeMoro mpeanpusitheM. IlpoaHanu3upoBaTh TOBeAeHHE MOTpeOuTens. BriOpatsh
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2 dexTHBHBIE cpeacTBa (POPMHUPOBAHUSI CBA3EH ¢ 0OIIECTBEHHOCTHIO (MHBECTOPHI).

14.

Pe3ynpTaThl TPOBEIEGHHOrO ONpoca TIOKAa3ad, YTO TIOTPEOUTENM WMEIOT OYeHb cliaboe
MPE/ICTABIICHUE O IICHE Ha FOBEIMpPHBbIC M3Ieius ¢ Opwumantamu. Koraa ux mpocuiy Ha3BaTh
TOYHYIO IICHY, MHOTHE€ HE CMOIJIM 3TOro cienarh. Cpenu TOKymaTenel, Ha3BaBIIUX IICHY,
OTKJIIOHEHHE OT (PaKTHUECKOW IIeHBI cOCTaBmwio  ImIoc 31%. YKaxwuTe, Kakne MapKEeTHHTOBBIC
MEPONPHSTHS. MOYKHO TMPOBECTH HA OCHOBE MOJTYYSHHOH HH(OPMAIIUH.

15.

[okynarenro A.K. CemeHoBy Obul mpomaH OaToH MIIEHHYHOTO xJie0a, KOTOPBI OKazalcs
HEKa4eCTBEHHBIM: B €ro paspe3e oOHapykeH Hempomec. [lokymarens mpuHec 6aToH 0OpaTHO M
noTpeboBai 3aMeHUThb ero.  Kak 1oKeH MoCTynuTh B JAaHHOM CUTYyaluH IpojaaBew?

16.

Ormennre CcTeNeHb JIMYHOM  3aMHTEPECOBAaHHOCTH B IOKYNKE  BBIOPAHHOTO TOBapa.
CpaBuuTe ¢ JNaHHBIMH Jpyrux motpedutenedd. [loyeMy mnpomaBily BaXKHO TIOHSATH MpaBHIIA
pellieHusi, KOTOpbIe IPIMEHSIET MOTpeOUTENh Ha CTIMH OIIEHKH BapHAHTOB Mepe] MOKYIIKOH?

17.

BpiOpare KOMIIaHHIO, peann3yeMylo NpOAYKIMIO Ha pblHKe T. KpacHomapa. Ompenenuts
CrielM(pUKy BBITYCKAEMOH MpPOAYKIMH, KOHKYPEHTOB, JaTh XapaKTEPUCTUKY CETMEHTY,
OXBaThlBaeMoOro mpennpusithieM. [IpoaHanu3upoBaTh TOBeACHHE MOTpeOHTENs. BpiOpath
addexTuBHBIE cpencTBa popMUpOBaHHMS CBsA3EH ¢ 00IIECTBEHHOCTHIO (IOTPEOUTENN).

18.

5 mas nokynarensHuna B.C. J[piIMoBa Kynuia B Mara3uHe 3,5 MeTpa LIEpCTSHOW TKaHW. 7 Mad
MpUIIAa B Mara3uH M MOMPOCHIa OOMEHSTh 3TOT OTpe3 .Ha APYrod — 4-MeTpOBBIH, Tak Kak B
aTenbe CKa3ajid, YTO Ha MaJbTO HY)KHO 4 MeTpa AaHHOM TkaHM. OfHAKo JUPEKTOp MarasuHa
OTKa3aJ1ach YIOBJIETBOPUTH NPOCHOY MOKYIATEIbHHULIBI.

[pasa nu gupekrop? OTBET 00OCHYHTE.

19.

BeiOpars KoMmaHuio, peanu3yeMmylo MpOAYKIMIO Ha pbiHKe T. KpacHomapa. Onpenenutsb
cien(UKy BBIIyCKAeMOW TPOAYKIMH, KOHKYPEHTOB, JaTh XapaKTEPUCTHKY CErMEHTY,
OXBaThbIBaeMoro mpexnpusitieM. [Ipoananm3upoBaTe TOBeneHHME MOTpeOuTeNs. BriOpath
3¢ heKTUBHBIC CpeicTBa (POPMUPOBAHHUS CBsA3EH ¢ OOIIECTBEHHOCTHIO (TIEPCOHA).

20.

Kak mpousBoauTento, Hampumep, CTHPAIBHBIX MAIMH WA BHACOTEXHUKH TOMOTYT 3HAaHUS 00
0COOEHHOCTSIX IpoLecca MPUHATHS PELLCHHS O MOKYTIKE, YTOObI JIy4llle HOHATh, KaK MOTPeONTENH
BBIOMPAIOT 3TH M3/ENHSL.

21.

Onpenenuts YpOBEHb MPOHMKHOBEHHsI Ui TOPrOBOM MapKd, ©CJIM JIOJsl PhIHKA 3TOM MapKu
coctasisiet 32%, a ypoBeHb HHTEHCUBHOCTH M YPOBEHB 3KCKITFO3UBHOCTH - COOTBETCTBEHHO 0,51 1
0,72.

22.

[NokymaTtenpHuIIa IprOOpENa mBeiHyto MamuHy «Yaiika» B marazue "Bcee s qoma'.

[IIBeliHass MalvHa B MEPHOJ JCUCTBUS FAPAaHTUMHOIO CPOKa BbILIA U3 CTpos. IlokynarensHuna
noTpeboBaia 3aMEHbl M3AENWsl Ha MAllMHY aHAJIOTMYHON Mapku. J{upekTrop Mara3uHa ckasaia
MOKyTIaTeJIbHULIE, YTO OHA HE MMEET MpaBa Ha OOMEH, a JOJDKHA CAENATh TapaHTHHHBIA PEMOHT
mBeiHoi MammHbl.  Kakumy OyayT Bamm MNpemyioKEHHs IO Pa3pelleHHio CO3/aBIIecs
CUTyanuu?

23.

[IpoBenure AMarHoCTHKy NpOLECCa MPUHATHA PELIEHHs O TMOKYIKE  BalldM COCEIOM.
Ompenenure  ¢GopMy MOKYNAaTeIbCKOrO IOBEACHMS, a Takke (PaKTopoB, BIMSAIOIIMX Ha
pacimpeHne perieHus mpoOIeMbl.

24.

2@upma peanmmzyer 4 acCOPTUMEHTHBIC TPYIMIBI MPOMYKIIMA TPEM CErMEHTaM IOKyIaTeNeH.
Cpennsist peHTa0CIIFHOCTh PeaTU3alliy MTPOIYKIIUH IIEPBOY aCCOPTUMEHTHOW TPYMITBI COCTABIISAET
20 %, Bropoit — 10%, Tperseit — 5% u gerBeproir — 1 %. IloTpebuTenu mepBOro CerMeHra
B OCHOBHOM TIPHOOPETAIOT TMPOAYKIMIO TIEPBOH W BTOPOM AaCCOPTHUMEHTHBIX TPYIII;
MOTpeOUTE BTOPOrO CETMEHTa TIOKYIAIOT MPOAYKIWIO TIEPBOM M YETBEPTOH TPYIIIIE,
MOTPEOUTENH TPETHEro CETMEHTA TMOKYMAIOT MPOAYKIMIO TPEThel U YeTBEPTOM IPYIIIHL.
[Ipoananu3upyiTe BHITOMHOCTh TPEX CETMEHTOB MOTPEOUTENEH U MPEUIOKKUTE CTPATETHUSCKHE
HaIpaBJIeHUsl JalbHewel paboThl ¢ HUMU.

25.

Kakue kputepun Bbl HCTIOIB30BaIM, KOTZa MOKYNAIM B MOCHEAHHN pa3 oO0yBb? OTinyanuchk
OHH OT TeX, YTO MCTIOJIB3YIOT JPYTHE YICHBI Ballleil CeMbH, M YeM?

26.

CylecTByeT MHEHHE, UTO, IIPUHUMAs PEILICHUS, TOTPEOUTENN HE CICAYIOT KaKOH-I100 cxeme, a
JIETIAl0T CBOW BBHIOOp B OOJNBINEH WM MEHbINEH CTeneHH CirydaiiHo. KakoBa Baia mosuims 1o
sToMy Bompocy? ObocHyiite ee.

27.

[loaroroBsTe aHKETY MHTEPBBIO ABYX CYNPY>KECKHX Map pazHoro Bo3pacta. [lepeunciure B aHKeTE
pazMYHbIe KaTeTOPUH TOBAPOB M YCIYT, HApuMep, Oakaies, ObITOBas TEXHHUKA, aBTOMOOHIN U
1.0. Ilonmpocute Kaxmoro ykaszarb (6€3 KOHCYJbTalMi C APYTUMH CYNPYraMH): MOKYMAalOT OHU
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TOBApBl KAXKIOH KATEropuy IO OOOIOJHOMY COTJIACHIO FUTM CIWHOJNIMIHO, W €CJIA Ja, TO TIO
PEIleHNI0 MY>KYMHBI WIH KeHIWHBL. KakmM 00pa3oM B KaXIOoW ceMbe Ha PEHIeHHE O TOKYITKE
BIIMSIIOT JICTH, MX BO3pacT win ux orcyrctBue? CpaBHuTe 0TBETHL. ClienaiTe BHIBOJBI.

28.

[okynarens B.J. [letpoB kymii B Marazune 0e3 NpUMEpKH MOTyOOTHHKH IS ChIHA CTOUMOCTBIO
2200 py6. 10 deBpams. 22 ¢eBpans 3TOro e roma oOpaTwics K JUPEKTOPY MarasuHa C
TpeOoBaHHEM OOMEHSITH ITOTYOOTHHKH, CChIIAsICh Ha TO, YTO OHH HE TIOOILIN CHIHY TI0 Pa3Mepy.
KakoBbl JelCTBHSI TUPEKTOPa Mara3uHa B JaHHOW CUTyaluu?

29.

Pe3ynprarhl TIpOBEACHHOrO OMNpoca IMOKA3aid, 4YTO TIOTPEOMTEIM HWMEIOT OuYeHb cliaboe
TIpe/ICTaBJIeHNEe O IIeHe Ha FOBENWpPHBIE WM3Ienws ¢ Opwumantamy. Korma ux mpocuim Ha3BaTh
TOYHYIO IIEHY, MHOTHE HE CMOTJIU 3TOT'0 CEaTh.

Cpeau mokynaresieii, Ha3BaBIIMX IICHY, OTKIIOHEHHE OT (DaKTHMYECKOW IIEHBI COCTABMIIO  TLTHOC
31%. Ilpoananu3upyiiTe CUTYaIHIO, BBIBOBI ONPOCA MPEACTABbTE B BH/E aHATUTHYECKOM 3aIICKH
PYKOBOJICTBY (DHPMEL.

30.

N306pazute Moaens OpraHM3aliOHHOTO TOKYIATENbCKOTO MoBeAeHUs. UeM OHa OTIAMYaeTcsi OT
MOJIENY WHMBUTYyJIBHOTO MOTPEOUTENHCKOTO OBEICHHS?
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IToxazaTem u KPUTECPUH OUCHUBAHUA IUVIAHUPYEMBIX PE3YJILTATOB OCBOCHUSA KOMIIETEHIIUI M PeE3yJabTaTOB

OLICHUBAHUSA

o0y4eHus,

IKaJja

Ixana oneHnBaHUA

®DopMupyemMble KOMIIETEHIIUA

I/IHl]l/lKaTOP JOCTH/KCHUSA KOMIIETCHIIMHA

Kpurepun onennBanus

YPOBCHL OCBOCHHUS

KOMIIETEHIIUH
85 —-100 0aJ1s10B «3a4TeHo/ T1K-4. 'oTOB K IpOBEICHIIO [1K-4.2. ®opmupyeT NpeuioXeHus 110 3HaeT BepHO H B IOJIHOM 00beMe: TIIponBuHYTHII
OTJIHIHOY MapKETHHIOBOTO HCCIISJOBAHUS C COBEPILEHCTBOBAHHIO TOBAPHON MOJIUTHKH THICHXOJIOTHYECKHE OCOOSHHOCTH TTOBEICHHS JIFOZIEH Pa3HbIX
HCIIOJIb30BAHUEM HHCTPYMEHTOB T1K-4.3. ®opmupyet npeioKeHus 1o BO3PACTOB B PA3JIMYHBIX )KHU3HEHHBIX CHTYyaIsX (IPU BEIOOpE
KOMIUIEKCA MApKETHHIa COBEPILIEHCTBOBAHHIO [ICHOBOM TTOJUTHKH MecTa 1 crocoda COBEPIICHHUS TIOKYIIKH, BOCTIPHSITUH PEKIIAMBI,
[1K-4.4. ®opmupyeT npeuioKeHuUs 110 AKIHI 110 CTHMYJIMPOBAHHIO IPOAAXK U PYTUX HHCTPYMCHTOB
COBEpILEHCTBOBAHHIO CUCTEM COBITA U IIPOAAXK TPOIBIDKCHIS).
[IK-4.5. ®opmupyeT npeiokKEHHs 10 YTy YIICHUAIO ‘YMeeT BepHO U B IOJTHOM 00beMe:
CHCTEMBI MPOJIBIKCHHUS TOBAPOB (YCIIYT) OPraHM3allk | IaBaTh PEKOMEH/IAIINH 110 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMIUIEKCa MapKETHHTIA (B YACTHOCTH, TOBAPHOH 1 ICHOBOH
MOJIMTHKH, CUCTEM COBITA U IPOZIAXK, CUCTEMbI TIPOJIBIIKEHHUS
TOBAPOB M YCIIYT OPTaHU3AIHHN).
INK-5. CriocobeH pa3pabarbiBaTh [1K-5.3. AHamusupyet Tpaduk Ha BeOG-caiit 3HaeT BepHO U B II0JJHOM 00beMe:
CTpaTervu NPO/IBIKCHUS B OCHOBBI ITOTPEOUTEITECKOTO TIOBEACHHSI.
HUHPOPMAIMOHHO-
TEJICKOMMYHHUKAIIIOHHOH CeTH
«MHTepHe™
70 — 84 6a1710B «324TeHO0/ TIK-4. T'0TOB K IpOBEICHHIO [1K-4.2. ®opmupyeT npemioxkeHus 1Mo 3HaeT ¢ He3HAYUTEIbHBIMH 3aMeYAHHSIMHU: TloBbIIEHHBIIT
X0pouIo» MAapKETHHIOBOT'O MCCIIE/IOBAHMSI C COBEPILEHCTBOBAHHIO TOBAPHOW MOJUTHKH TMICHXOJIOTHYECKUE OCOOSHHOCTH TTOBEICHHS JIFOZIEH Pa3HbIX
UCTIOJIE30BAHHEM HHCTPYMEHTOB TK-4.3. ®opmupyeT npeioyKeHHs 110 BO3PACTOB B PA3JIMYHBIX JKU3HEHHBIX CUTyaLHsIX (TIPU BBIOOpE
KOMIUIEKCA MApKETHHTa COBEPIICHCTBOBAHHIO [ICHOBO MOJIUTHKH MecTa 1 Crioco0a COBEPILICHHS TIOKYTIKH, BOCTIPHSITHH PEKJIAMBI,
[1K-4.4. ®opmupyeT npemiokeHus 1Mo AKIMIA 110 CTUMYJTMPOBAHUIO TIPOJXK U JPYTHX HHCTPYMEHTOB
COBEPILEHCTBOBAHHIO CUCTEM COBITA U TIPOIAK TIPOIBIKCHIIS).
TTK-4.5. ®opmupyeT npeyioxkKeHHs 0 YITyUYLICHHIO YMeer ¢ He3HAYMTEJILHBIMH 3aMeYaAHUSIMU:
CHCTEMBI MPOJIBUKEHHUS TOBAPOB (YCIIYT) OPTraHM3allK | JIaBaTh PEKOMEH/IAIINH 110 COBEPILICHCTBOBAHNIO HHCTPYMEHTOB
KOMILIEKCA MAPKETHHTA (B YaCTHOCTH, TOBAPHO M [ICHOBOM
TIOJIUTUKH, CUCTEM COBITA M POZIAXK, CHCTEMBbI IPOIBIDKECHUS
TOBAPOB M YCIIyT OPraHM3aLHH).
[1K-5. CriocobeH pa3pabaTsiBaTh T1K-5.3. Araymsupyer Tpaduk Ha BeO-calT 3HaeT ¢ He3HAYMTEIHLHBIMH 3aMeYaHUAMHU:
CTpaTervy MPOJIBIKEHNUS B OCHOBBI ITOTPEOUTEITECKOTO MOBEICHHS.
HUHPOPMAIMOHHO-
TEICKOMMYHHKALIIOHHOH CeTH
«MHTEpHET
50 — 69 6aa10B «3a4YTeHo/ TIK-4. I'oTOB K IpOBEEHIIO [1K-4.2. ®opMupyeT NpeuIoKeHuUs 110 3Haer Ha 6230BOM ypOBHe: Ba3osblii
YAOBIETBOPH- MapKETHHTOBOT'O MCCIIC/IOBAHUS C COBEPIICHCTBOBAHHIO TOBAPHOW MOJIMTHKH TICHXOJIOTYECKHE OCOOCHHOCTH TIOBEICHHS JTFOJICH Pa3HBIX
TENLHOY MCTIOJIE30BAHHEM HHCTPYMEHTOB TTK-4.3. ®opmupyeT npeioyKeH s 110 BO3PACTOB B PA3JIMYHBIX JKU3HEHHBIX CUTyaLHsIX (IIPU BBIOOpE

KOMIUICKCAa MapKETHHIa

COBEPIIEHCTBOBAHNIO LIEHOBOH MOIMTUKU

[1K-4.4. ®opMupyeT MpeuIoKeHuUS 110
COBEPILEHCTBOBAHHIO CUCTEM CObITA U IPOAAXK
[1K-4.5. ®opmupyeT npeiokKeH s 0 YIIyULIeHHIO
CHCTEMBI IIPOJIBIDKEHI TOBAPOB (YCIIyT) OpraHHU3aIHI

MecTa 1 criocoda COBEPIICHHUSI TIOKYTIKH, BOCTIPHSITUH PEKIIAMBI,
aKIUi TI0 CTUMYJIMPOBAHHUIO TIPOZIXK U IPYTHX HHCTPYMEHTOB
TPOIBIDKCHI).

‘YMmeer Ha 6a30BOM ypoBHe:

JIaBaTh PEKOMEHIALIMH 10 COBEPIIICHCTBOBAHMIO HHCTPYMEHTOB
KOMIUIEKCa MapKETHHTA (B 9aCTHOCTH, TOBAPHOH M IICHOBOH
TIOJIUTHKH, CUCTEM COBITA U TIPOAXK, CUCTEMBI TIPOBIDKEHHS
TOBAPOB M YCIIyT OPraHM3aLIHH).




TIK-5. CriocobeH pa3pabarbiBath
CTpaTeruy NPOJIBIKEHNUS B
HH(POPMAIHOHHO-
TEJIEKOMMYHHUKAIIOHHOM CEeTH
«HTepue™

TIK-5.3. Ananmuzupyert Tpaduk Ha BeO-caiT

3naer Ha 6a30BOM ypOBHe:
OCHOBBI ITOTPEOUTENBCKOTO TOBEICHHS.

MeHee 50 0aL10B

«HE 324YTeHO0/
HEYT0BJIETBO-
puTeIBLHO

TIK-4. I'0TOB K IPOBEICHHIO
MAapKETUHTOBOT'O HCCIIEIOBAHUS C
HCIIOJIb30BAHUEM HHCTPYMEHTOB
KOMILIEKCA MAPKETHHIa

[1IK-4.2. ®opmupyeT npeioxkeHus 1o
COBEPILECHCTBOBAHHIO TOBAPHOW MOJUTHKH

T1K-4.3. ®opmupyer npeioKeHus 1o
COBEPILEHCTBOBAHHIO 1IEHOBOM OJUTHKH

[1K-4.4. ®opmupyeT npeuioXeHuUs 110
COBEPILECHCTBOBAHHIO CUCTEM COBITA U TIPOJANK
[IK-4.5. @opmupyeT npeyIokKEeH s 10 YTy YILICHUIO
CHCTEMBI POBIKEHHUSI TOBAPOB (YCIIyT) OpraHH3aIiin

He 3naet Ha 6a30BOM ypoBHe:

TICHXOJIOTYECKHE OCOOCHHOCTH TIOBEICHHS JIFO/ICH Pa3HbIX
BO3PACTOB B PA3JIMYHBIX )KU3HEHHBIX CHTYyaIsX (IPU BEIOOpE
MecTa U crioco0a COBEpIISHHUs TIOKYIIKH, BOCIPHSITHH PEKJIaMBI,
AKIMI 110 CTHMYJIMPOBAHHIO TPOAAX M PYTUX HHCTPYMCHTOB
TIPOJIBIKEHIIS).

He ymeer Ha 6a30BOM ypoBHe:

JIaBaTh PEKOMEH/IALIMH 10 COBEPIICHCTBOBAHMIO MHCTPYMEHTOB
KOMIUIEKCa MapKETHHTA (B YaCTHOCTH, TOBAPHOI M IICHOBOH
TIOJIUTHKH, CUCTEM COBITA U TIPOAXK, CUCTEMBI IPOIBIDKCHIS
TOBAPOB M YCIIyT OPraHHM3aLIHH).

Komnerenuuu He
copmMupoBaHbI

TIK-5. Criocoben paspabarbiBath
CTpaTEryy NPOJIBIKEHNUS B
nH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOMN CEeTH
«MHTEpHE

TK-5.3. Ananmsupyert Tpaduk Ha BeO-caiuT

He 3naet Ha 6a30BOM ypoBHe:
OCHOBBI IIOTPEOUTEIILCKOTO MOBEICHHS.
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