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I. OPTAHU3AIIMOHHO-METOJUYECKHWA PA3IEJ

He.]'lb H 3a1a494 OCBOCHMHUA JUCIHUIIIIMHBI

Ienpto yueOHOM IUCUMIUIMHBL «MapKeTUHI HMH(OPMAIMOHHBIX TEXHOJOTHH U yCIyr»
aBnsieTcs (popMHUpOBaHUE y OOYYAIOUIMXCS TEOPETUUYECKUX 3HAHMHA 00 OCHOBHBIX KaTErOpUsX,
XapaKTepUCTUKAX, CTPYKTYpe pbIHKA HMH()OPMAIMOHHBIX TEXHOJIOTUH, HPOAYKTOB U YCIYT,
0COOEHHOCTSIX MAapKETUHTOBBIX KOMMyHHUKanuii B WT-kommaHusx, a Takxke MpHOOpETEHUE
IPAaKTUYECKUX HAaBBIKOB C€OOpa M aHalnW3a MapKEeTUHIOBOM HHQOpManuu [Uis OpraHu3alui,
pabotatonux B UT-UHIYCTpUHU B paMKax MOATOTOBKM KOMMEPUYECKOTO MPEJIOKEHUS 3aKa3UnKy Ha
JTare NpeAKOHTPAKTHBIX padoT.

3azayamMy TUCLUIUIMHBI SIBIISIFOTCS:

1. JIns noctuxkeHus oOpa3zoBaTeIbHbIX LIeJIe HEOOXOIUMO OCBOUTh TEOPETUUYECKUI MaTepHal
00 OCHOBHBIX IMOHATUSAX KOHIEMIMHA MAapKETUHTa, CHEeUU(UKY U OCOOCHHOCTH NPHUMEHUMOCTH
MapKeTuHra B 001acTH HMH()OPMAIMOHHBIX TEXHOJIOTMH M CUCTEM, HpOLELYpY NpOBEIEHUs
MapKETUHTOBBIX MCCIIEJOBAHUN B HH(opMaLnoHHOM O6usHece U T-komnanum.

2. JIns modydeHus MPaKTUYECKMX HABBIKOB HEOOXOIMMO OCBOUTH IPAKTUYECKYK 4YacTb
Kypca, KOTOpas IO3BOJIUT CTYAEHTaM IpUOOpPECTH HAaBBIKM IIPOBEAEHUS padboT 1o cOopy,
cUcTeMaTU3allud W aHaniu3y HMHGOpMAallMM O POCCHUMCKOM U 3apyO0eKHOM  pBIHKAX
MH(POPMAIIMOHHBIX TEXHOJOTHH, CHUCTEM W YCIYyr, a TakKe IIO3BOJHUT OICHUBATh BIHMSIHUE
MapKETUHIOBOM JIESITeIbHOCTH HA pa3BUTHE KOMITAHUM U opranu3anuil B cpepe nHpopMarmoHHOro
Ou3Heca, TMPOBOJUTH OLEHKY KOJWYECTBEHHBIX W KAYeCTBEHHBIX IapaMEeTPOB  PHIHKA
MHGOPMALIMOHHBIX MPOJIYKTOB M YCIyr, omnpenensaTh 3¢dexkruBHocTs uHBecTHIMH B UT n
IIPUHUMATh OOOCHOBAHHBIE PEILICHUS 10 IPUOOPETEHUIO TEXHUYECKUX U IMPOTPaMMHBIX CPEJCTB Ha
MH(GOPMALIMOHHOM PBIHKE B paMKaX MOJrOTOBKH KOMMEPYECKOTO MPEAJIOKEHHS 3aKa34UKY.

MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOTrPaMMbl

JucuumnnuHa «MapKeTHHT HHPOPMAIIMOHHBIX TEXHOJIOTHH B YCIYT», OTHOCUTCS K YaCTH y4eOHOT0
maHa, GopMHUpPYyEeMON y4aCTHUKaMH 00pa30BaTeIbHbIX OTHOIICHUM.

O0beM TUCHUMILUIMHBI U BUABI y4e0HOH PadoThI

Tabmuna 1
Bcero yacoB no ¢gopmam 00yueHust
IMoka3aTenu o0beMa JTHCHUTIIMHBI
ouHas ‘ 3aounasn
O0beM AUCIUILTUHBI B 3a4ETHBIX €TMHUIAX 33ET
OO0BeM QUCIUAIUIMHEI B aKaj. yacax 108
[TpomMexyTouHas aTTecTalus:
(bopma 3auer 3a4yeT
KonrTakTHas padora o0y4yarommxcs ¢ 30 12
npenoaasareneM (KoHTakT. yacel), Bcero:
1. KonrakTHas paboTa Ha IpOBe/IeHUE 3aHATUI
JIEKIIMOHHOTO U CEMUHAPCKOTO TUIIOB, BCETO 28 10
9acoB, B TOM YHCIIE:
® JICKIUHU 12 4
® IIPaKTUYECKHUE 3aHATH 16 6
e 1abopaTopHbIE 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAs IMOJATOTOBKA - -
2. NnguBuayansneie koncynpranuu (1K) - -
3. KonrakTHas paboTa o mpoMeKyTOuHOU 2 2
arrecraiuu (Katr)




4. Koncynpsranus nepen 3x3ameHoM (K9) - -
5. KonrakTtHas paboTa o mpomMeKyTouHOU
aTTecTalliu B IEPUOJ IK3. CECCUU / CecCUun - 2
3a04HMKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 78 94
B TOM YHCIIE!
e caMOCTOsITeNbHAs paboTa B MEPUOJT IK3. _ 5
ceccuu (CPak)
e camocrosiTensHas padora B cemectpe (CPc), 78 94
B TOM YHUCIJIE:
&  BBHINOJHCHUE UHIUBUAYATHHOTO WIIH
TPYIIIOBOTO MPOEKTA IJIsi TBOPUECKOTO 30 32
peuTHHTa
® U Ipyrue BUIBI 48 62
IlepedyeHb MUIAaHUPYEMBIX Pe3yJbTATOB 00y4YeHUS M0 JMCHUIIMHE
Tabnuna 2

dopmupyemMble

KOMIIeTEeHI[UH
(k00 u naumenosanue

Komnemenuyuu)

NHIUKATOPBI JOCTHKEHUS
KOMIIeTeHIN i
(k00 u naumenosanue
uHOUKamopa)

PesynbTaTsl 00yyeHus (3HanUsA, yMeHus)

[1K-2. UnxenepHo-
TEXHUYECKast
MO/IePIKKA
[TOJATOTOBKH
KOMMEPUYECKOTO
TIPEITIOKEHUS
3aKa34uKy Ha
MTOCTABKY, CO3/IaHHE
(Mogudukanuio) u
BBOJI B 9KCILTyaTaIlHIO
HC na sTane
MPEIKOHTPAKTHBIX
pabot

T1IK-2.1. IloaroraBnuBaeT
9acTH KOMMEPUYECKOTO
MIPeIIOKEHUS 3aKa3uuKy 00
o0beMe M CPOKax
BBITIOJTHEHUS paboT MO
CO3/1aHUI0 (MO (DUKAIIIN)
Y BBOAY B DKCILTyaTaIlHIO
ncC

[IK-2.1. 3-1. 3HaeT TEeXHOJOTHHU BBINOJHECHUS
paboT B OpraHu3anuu
[IK-2.1. 3-2. 3Haer OCHOBHbBIE KaTErOpHH,

XapaKTEPUCTHKH, CTPYKTYpPY PBIHKA
MH(POPMALIMOHHBIX TEXHOJIOTUH, TPOAYKTOB U
ycayr

IK-2.1.  V-2. VYmeer cobupatb H
aHAJIM3UPOBATH MapKETHHTOBYIO
UH(pOPMaIIHIO ISt OpraHu3aIuii,

paboratonux B UT-unnycrpun

[1K-2.2. OcymectBiser
WH)XEHEPHO-
TEXHOJIOTHYECKYIO
MOJIICPIKKY B XOJI€
COIJIACOBAaHUS
KOMMEPYECKOTO
MIPEUIOKEHUS C 3aKa3UNKOM

IIK-2.2. 3-2. 3Haer OCHOBBl pa3pabOTKU
MIpOrpaMMHBIX poaykToB u U T-yciyr

[IK-2.2. v-2. YmMmeer [IPUHUMATh
00OCHOBAHHBIE pEIICHHs TI0 MPUOOPETEHUIO
TEXHUYECKUX M MPOrpaMMHBIX CpEACTB B
3aBHCUMOCTH OT YKOHOMHUYECKOTO COCTOSIHHS,
UHPOPMALIMOHHBIX  MOTOKOB, M  JIPYTHUX
(aKkTOPOB NESITETHHOCTH TPEIITPUSTHS

[IK-2.2. V-3. VYmeer mnpoBOIUTH OLEHKY

KOJIMYECTBEHHBIX u Ka4eCTBEHHBIX
napaMeTpoB  pbIHKAa  HWH(OPMAIMOHHBIX
MIPOJYKTOB u YCIIYT, OTpeeNsATh

s dexTruBHOCTS UHBeCTHIMI B UT




3Tanbl GOPMHUPOBAHNUS U KPUTEPUH OLlEeHUBAHNS C()OPMHUPOBAHHOCTH KOMIIETEH U
Jnist cTyieHTOB 04HON (hOpMBI 00yUEeHHUs

Il. COAEP KAHUME JUCHUIIJIMHBI

Tabnuna 3
Ne ni/m HaumeHoBaHue pa3aesa, TeMbl 11 CHUNIMHBI Tpya0eMKOCTb, akageMHYeCKue Yachl @
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Cemectp 7
1. Tema 1. [IponykroBas u cepBUCHasi MOJIETU 4 4 - - 25 33 [K-2.1; | IIK-2.1. 3-1. O T.,K/p Wn.n./T'p.m.
oprauusanuu 6usHeca B UT-unmycrpuu [IK-2.2. | TIK-2.1. 3-2. An3
IK-2.1. Y-2.
[TonsTH u KiaccuduKarys NK-2.2. 3-2.
OHATHC ce Tt MK-2.2. V-2.
UH()OPMAITMOHHOTO MPOJIyKTa " K-2.2. V-3.
UH(GOPMAIIMOHHON  YCIYTH. OcHOBHbIE
kareropun WT  nOpogykTtoB m  ycauyr.
Crpykrypa UKT-psiHKa.
VYnpasneane UT-ycnyramu. ITSM. ITIL.
Aytcopcunr. UHCOpcHHT.
[IponykroBas U cepBUcCHas Ou3HeEC-
MOJIENIU NT-komnanuu: OCHOBHBIE
onpeaeeHus, OTJINYUS, aKIICHTHI,
MapKETUHTOBbIE HHCTPYMEHTHI.
busnec-monenu Benenus Ou3Heca.
2. Tema 2.Mapketusr u npogaxu UT-ycaoyr u 6 6 - - 25 37 [K-2.1; | IIK-2.1. 3-1. O T.,K/p Wa.n./Tp.a.

6




HUT-nponykros

MapxkernHronas u cObITOBAs
JESTENIbHOCTD KOMITIaHUH. OBomronus
MapkeTHHra. OCcOOEHHOCTH MapKETHHTOBOM
nesrenpHocT U T-koMnannu Ha peiake KT
u B MHHrepHer-cpene. Hanpasnenust
MapKETUHTOBOM JIESITENTbHOCTH UT-
KoMnaHuu. MapketunroBeie pos B HT-
KOMIIaHUH.

KvzHeHHbII 1UKT WHGOPMALMOHHOTO
IPOIYKTa/yCITyTH. MapkeTHHroBbIE
MEpPOIIPUATHS Ha 3Tanax >KU3HEHHOTO LUKJIa
UH(POPMALIMOHHOTO MPOAYKTA/yCITYTH.

Crpateruss pa3paborku HoOBbix UT-
TOBapOB. MapkeTHUHroBbIE perieHus
KoHIenmuu 4P.

OcoOenHoctu MapKETHUHTOBBIX
KoMMyHuKaiui B UT-unayctpuun. Ananus
MHCTPYMEHTAIBHBIX MapKETUHT OBBIX
pemwennii B UT-chepe B paspese 4P
MapKeTHHra: MpOayKTa, LI€HOOOpa30BaHMUs,
pacnpeneneHus, NpOABHKEHUS.

Onpenenenue aCCOPTHMEHTA,
XapaKTEePUCTHK, KauecTBa, nu3aiiHa,
cTpareruu  OpeHJIuHIa UH()OPMAIlMOHHOTO
OpOAYyKTa U yCIayrd. Bo3moxkHble KaHaJbI
TUCTpUOYIIMK WHGOPMAIMOHHBIX MPOTYKTOB
U yCIYT.

IK-2.2.

IK-2.1. 3-2.

IK-2.1. ¥-2.

[K-2.2. 3-2.

[K-2.2. ¥-2.
[K-2.2. V-3.

AH.3.

Tema 3. IlnanupoBaHMe MapKETHHIOBOU
nestenbHocTy UT-xomMmanuu

AHanmu3  pBIHOYHBIX  BO3MOYKHOCTEH.
Mapkernnrosas  cpepa  UT-kommanum.
AHanm3 MapKETUHTOBOM CPEJIbI.

28

36

I1K-2.1;
[1K-2.2.

[K-2.1. 3-1.
MK-2.1. 3-2.

MK-2.1. ¥-2.

IK-2.2. 3-2.

[K-2.2. V-2.
[K-2.2. V-3.

T.,K/p
Amn.3.

Wu.n./Tp.m.




Cucremsbl MAapKCTHUHTOBBIX

HCCJICTOBaHUM i MapKETUHTOBOM
uH(pOpMaIUH. Bunpr MapKETUHT OBBIX
ucciaeoBaHui. MeTobl  MapKEeTUHTOBBIX
UCCIIEI0BAHUM. Oransl [IPOBEACHUSA
MapKEeTUHTOBBIX HccleqoBaHuid. CrocoObl
OpraHu3aIu MapKETUHT OBBIX
HUCCIIEIOBAHUM.

OTt6op IEJIEBBIX PBIHKOB.
CerMeHTHpOBaHUE PBIHKA.

[To3uunoHnpoBaHue ToBapa Ha PhIHKE.
Pa3paboTtka Kommiiekca MapKeTHHTa.

OcHoBBI pa3paboTku IIPOYKTOBOM
CTpaTeruu.
CymecTByromue CTpaTeTHYecKue

KOPIIOPaTUBHbBIE U MAPKETUHIOBBIE PELICHMUS.
Meroasl  ananmu3a  accoprumenra  UT-
nponykra. IloaroroBka  KOMMepYecKoro
IpeIOKEeHUsT  3aka3uuky. lIpesenrtanus
KOMMEPYECKOT0 MPEAIOKEHUS 3aKa3UUKY.

KonTakTHas paboTa 1o npoMexxyToqHOH - - -2
atrecrauuu (Karr)
Hmozo 12 | 16 78/2 108




Jig cTyieHTOB 3a04HOU (hOpMBI 00yUeHUS

Tab6muma 3.1.
Ne ni/m HaumenoBanmue pasaeiia, TeMbl 1M CHUIIIMHBI TpynoeMKoOCTb, aKaAeMHUYECKHE YAChI e
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Cemectp 4
1. Tema 1. [IponykToBast u cepBUCHAs MOJEIIN 1 2 - - 30 33 | IIK-2.1; | [IK-2.1. 3-1. O T.,K/p Wn../Tp.o.
opranuzanuu 6uzneca B UT-unnycrpun IIK-2.2. | lIK-2.1. 3-2. Ans.
[K-2.1. Y-2.
[K-2.2. 3-2.
Kparkoe cogep:kanue: K22 V-2,
[TonsiTue " Kjaccuukanus MK-2.2. V-3.
MH(}OPMaLIOHHOTO MPOIyKTa u
uHpOpMaMOHHOM  ycayrdn.  OCHOBHbIE
kareropun WT nOpogykTtoB m®  ycauyr.
Crpykrypa UKT-psiHKa.
VYnpasneane UT-ycnyramu.ITSM. ITIL.
AytcopcuHr. IHcOpcuHT.
[IponykToBasi W cepBuUCHas Ou3Hec-
MOZEIHN NT-xoMnanuu: OCHOBHEBIE
orpezeneHus, OTJINYUS, aKIEHTHI,
MapKETHUHIOBbIE HHCTPYMEHTBHI.
busnec-mMoznenu BegeHus OuzHeca.
2. Tema 2.Mapkerunr u npogaxu UT-ycnyr u 1 2 - - 32 35 | IIK-2.1; | IIK-2.1.3-1. ) T,Kp | Uan/[Tp.m.
I/IT'H 0 TOB HK-22 HK-213-2 AH.3.
POAYK IK-2.1. Y-2.
MK-2.2. 3-2.




Kpatkoe cogepxanue:

MapxkernHronas u cObITOBAs
JESTENIbHOCTD KOMITIaHUH. OBoironus
MapkeTHHra. OCcoOEHHOCTH MapKETHHTOBOM
nesrenpHocT U T-xoMnannu Ha peiake KT
u B MHHrepHer-cpene. Hanpasnenust
MapKETUHTOBOM IESITENTbHOCTH UT-
KoMnaHuv. MapketunroBele ponu B UNT-
KOMIIaHUH.

KuzHeHHbIl 1UKIT WHGOPMALMOHHOTO
IPOIYKTa/yCITyTH. MapkeTHHroBbIE
MEpPOIIPUATHS Ha 3Tanax >KU3HEHHOTO IUKJIA
UH(POPMALIMOHHOTO MPOAYKTA/yCITYTH.

Crpateruss pa3paborku HOBbix HWT-
TOBAapoOB. MapkeTHHroBbIE pelieHus
KOHIIECTIIUHU 4P.Ocobennoctu
MapKEeTUHIOBbIX KOMMyHuMKauuid B UT-
WHAYCTPUU. AHamu3 HMHCTPYMEHTAIbHBIX
MapKeTUHTOBBIX pemeHnit B UT-chepe B
paspese 4P  mMapkeTuHra:  NpoJIykTa,
LIEHOOOpa30BaHuUs, pacnpeneneHus,
npoasrkeHus. ONpenencHe acCOpTUMEHTA,
XapaKTEepUCTHK, KayecTBa, J13aiiHa,
cTpaTeruu  OpeHAMHTa HH(OPMAILIMOHHOTO
OpOAYyKTa U yCIayrd. Bo3moxkHble KaHAJbI
TUCTpUOYLIMU MH()OPMALIMOHHBIX MPOJYKTOB

U YCIIYT.

IK-2.2. V-2.
[K-2.2. ¥-3.

Tema 3. IlmanupoBaHne MapKETHHIOBOU
nesreabHocTH UT-koMIaHuu

Kparkoe cogepxanue:

AHanu3  pPBIHOYHBIX  BO3MOXKHOCTEH.
Mapkerunrosas  cpena  WT-kommanum.
AHanu3 MapKeTUHTOBON CPEIbI.

Cucremsl MapKETHUHTOBBIX

32

36

I1K-2.1;
MK-2.2.

[K-2.1. 3-1.
MK-2.1. 3-2.
[K-2.1. ¥-2.
[K-2.2. 3-2.
[K-2.2. ¥-2.
[K-2.2. ¥-3.

T.,K/p
An.z.

Nu.n./Tp.m.
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UCCIIEI0BAHUI u MapKETUHIOBOM

uHpopmanuu. Bunsr MapKETHUHT OBBIX
ucciaenoBaHuil. MeTobl  MapKETUHIOBBIX
HUCCIIEIOBAHUM. Oranel MPOBEJICHUS
MapKETHHTOBBIX HccleqoBanuii. CrocoOsr
OpraHu3aIu MapKETHHT OBbIX
HCCJICIOBaHUM.

Ot60p LIEJIEBBIX PBIHKOB.
CermeHTHpOBaHUE PBIHKA.

[To3uoHupoBaHue ToBapa Ha PHIHKE.
Pa3paboTtka komImiekca MapKeTHHTa.

OcHOBBI pa3paboTku MPOLYKTOBOM
CTpaTeruu.
CyuecTBytoiue CTpaTernyeckue

KOPIIOPAaTUBHBIE U MAPKETUHTOBBIE PEIIEHUS.
Metonel  aHanm3za  accoptumenta  UT-
npoaykra. IloaroroBka  KOMMEpPYECKOTO
npeiyioKeHus:  3aka3uuky. llpesenTtanus
KOMMEPYECKOT0 NPEAJIOKEHHS 3aKa3UUKY.

KonrtakTHas paboTa 1o mpoMexyTO4uHOM - - - -2 - -
atrecrauuu (Katr)

caMoCTOsiTeNIbHas paboTa B IEPUOJT IK3. - - - -2 - -
ceccun (CPak)

Hmozo 4 6 - 94/2/2 108 -

Dopmol yueOHBIX 300aHUT HA AYOUM OPHBIX 3AHAMUAX
Omnpoc (0.)
Dopmvl meKyuyezo KOHmMpOJA:
Tect (T.)
KonTpouasnas padora (K/p)
AHanuTu4veckasi 3anucka (AH.3.)

Dopmwt 3a0anuil 0711 MEOPUECKO20 PEUMUH2A.
NupuBuayanbHblii niam rpynnosoii npoekt (Uu.n./I'p.m.)
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I11. YAEBHO-METOANYECKOE 1 MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHME JUCIUITJINHbI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JIuTEpaTypa:

1. Haywmog, B. H. Peiaku uH(QOpMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUNA U OpPTaHU3AIHS

nponax: yueonuk / B.H. HaymoB. — MockBa: UH®PA-M, 2023. — 404 c. Pexxum gocrymna:
https://znanium.ru/read?id=444568

KazakoBa H.A. MapketunroBbiii ananu3: Yue6. nmocooue / H.A. KazakoBa— M.: UH®DOPA-
M, 2023. — 240 c. Pexxum noctyna: https://znanium.ru/read?id=417704

JlonoIHUTeIbHAS JTUTepaTypa:

1. Kucounpina B.B. YueOnuk / B.B. Kucounpmma. M.:1JI «DOPYM»:MHOPA-M, 2024. -

464 c.: Pexxum mocryma: https://znanium.ru/read?id=435105

2. Cekepun B.JI. UanoBanmonHsiii MmapkeTur: yaeOHuk / B.J[. Cexepun. - M.: UHOPA-M, ,

2024. — 237 c. Pexxum noctyna: https://znanium.ru/read?id=431110
3. YmpaBiieHne MapKeTUHTOM: Y4eOHUK U mpakTukyM noxa oobur. pen. C.B. Kapmnosoii u [1.B.
Tropuna. — 2 uza. - Mocksa.: M3natenscko-Toprosas koproparus «JlamkoB u K», 2023. - 366 c.

Pexum nocryna: https://znanium.ru/read?id=432111

HEPEYEHb UTHO®OPMAILINOHHO-CITIPABOYHbBIX CUCTEM

1. http://www.consultant.ru/ - CripaBouno-mpaBoBas cucrema Koncysprant [Lnroc;
2. http://www.garant.ru - CipaBo4HO-TIpaBoBasi cuctema ["apaHr.

HEPEYEHD ITPO®PECCHOHAJIBHBIX BA3 IAHHBIX

1.

2.

3.
4.

https://data.gov.ru/ - ITopTan OTKpBITEIX JaHHBIX Poccuiickoit denepariiu
Kpynnueitmmii  poccuiickuii  MHGOPMAaMOHHBI MOpPTal B 00JAcTH HAyKH, TEXHOJOTHUH,
MeIUIMHBL 1 00pa3oBanus elibrary.ru http://elibrary.ru
Craructryeckas 0a3a JaHHBIX IO POCCUHCKOM dkoHOMHUKe http://www.gks.ru

baspl ngaHHBIX MuHHCTEPCTBA 3KOHOMMYECKOIO pa3BUTUS M Toprosiau Poccun
www.economy.qgov.ru

HHEPEYEHD PECYPCOB NHP®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHON CETU «MHTEPHET», HEOBXOJIUMBIX JIJI5
OCBOEHUA U CIHHUIIJINHBI

ocourwNE

B oo~

11.

0.

https://powerbi.microsoft.com/ru-ru/blog/tag/live-demo/ — ananutuueckas miatpopma Power Bl
https://analytics.google.com/ — uactpymenT Beb-ananutrku GoogleAnalytics
https://metrika.yandex.ru/list? — macTpymenT BeO-ananuTuku SIHaekc.Merpuka
http://www.curs.ru — cucrema st MapkeTHuHroBOro ananu3a Marketing-analitic
http://www.integrum.com — cucrema MHTErpyM (IMOCTABIIUK 1EIOBOM HHPOPMAIIHHN)
http://www.mlg.ru/ — cucrema Meananorust (pa3pabOTYMK aBTOMATUYECKOW CHUCTEMBI
MoHHUTOpHUHTa 1 aHanu3a CMU u conmenua B pexxuMe peasbHOTO BPEMEHN )
http://www.grebennikov.ru — sxypHan «MapKeTHHT 1 MapKETHHTOBBIE HCCIICIOBAHUS
http://www.grebennikoff.ru/product/19 — sxxypuan «Ynpasienue KaHaaIaMH JUCTPHOYITHNY
http://www.dis.ru — sxypaan «Mapketutr B Poccuu u 3a pydoexom»

http://citforum.ru/—on-line OuGIKOTEKa MHPOPMAIIMOHHBIX MAaTEPUAIOB IO HH()OPMAITMOHHBIM
TEXHOJIOTHUSIM.

http://www.intuit.ru/~ o6pa3oBaTenbHbIN TOPTAT JUCTAHITHOHHOTO O0yUYCHHS.
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https://metrika.yandex.ru/list
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http://www.mlg.ru/
http://www.grebennikov.ru/
http://www.grebennikoff.ru/product/19
http://www.dis.ru/
http://citforum.ru/
http://www.intuit.ru/

MNEPEYEHbh WHO®OPMAIIMOHHBLIX TEXHOJIOTUH, UCIIOJIb3YEMBIX
IMIPU1 OCYHMECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOIECCA IIO
JAUCHUIIVINHE, BKJIIOYASA HHEPEYEHDb ITPOTPAMMHOI'O

OBECIIEYEHUA

Onepanuonnas cucrema Microsoft Windows XP PRO

Onepanuonnas cucrema Windows: 8,7,10 PRO

[Maket npuxmagaeix mporpamm Microsoft Office Professional Plus 2007, 2010, 2013, 2016
(MS Word, MS Excel, MS Power Point, MS Access)

AntuBupycHas nporpamma Kacrepckoro Kaspersky Endpoint Security mis 6usHeca-
Pacummpennsiii Rus Edition 250-499 Node

[IporpammHuoe obecrieuenue yrunurta PeaZip

Adobe Acrobat Reader DC

MATEPHUAJIBHO-TEXHUYECKOE OBECIIEHEHUME JUCIHUIIJIMHbI

Jucnummna «MapKkeTHHT HHPOPMAIIMOHHBIX TEXHOJIOTUH B yCIyTr» o0ecreueHa:
JUIsl IPOBENIEHUS 3aHATUH JIEKIIMOHHOIO THIIA!

- y4eOHOHM ayauTopuell A MPOBEIEHUS 3aHATUN JIEKIUOHHOIO THMA, 000pYJOBaHHOM yueOHOM
MeOeNnbl0 U TEXHUYECKHMHU CPEJCTBAMU 00yUYEeHHUsI, IEPCOHATIBLHBIM KOMITBIOTEPOM MperojaBaTess
¢ ycraHoBieHHbIM [1O, nogkmouenneMm K MHTepHET U oOecriedeHHeM J0CTYIa B AJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaATEIbHYIO CpPEy YHHUBEPCUTETa, MYJbTUMEIUNHHBIMU CpPEACTBAMHU
00y4eHHUs U y4eOHO-HarIsAHBIMU IOCOOUSIMH;

JJIA IPOBCACHUA ITPAKTUUICCKUX 3aHATHIL:

- KOMIIBIOTEPHBIM KJaccoM, OOOpYJOBaHHBIM Y4YeOHON MEOENIbI0 U TEXHUUYECKUMHU CpEICTBaMU
00y4yeHMsl, MEePCOHAIBHBIM KOMIIBIOTEPOM IpENoAaBaTeNs M IEepCOHAIbHBIMU KOMIIBIOTEpAMHU
00y4aroluXcsi ¢ KOMIUJIEKTOM JIMIIEH3MOHHOTO MPOrpaMMHOr0 0OecTeyeHus!, MOJKII0YEeHUEM K
WutepHeT n obecrneyeHneM J0CTyna B 3JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa30BaTEeNbHYIO Cpely
YHUBEpPCUTETA;

- y4eOHOM ayauTOopuel A MPOBEASHHS TPYNIOBBIX M MHAMBUAYATbHBIX KOHCYJIbTAUN, TEKYIIETO
KOHTPOJISI, IPOMEKYTOUHON aTTecTalli, 00OpyIOBaHHOW Y4eOHOM MeOenbl0 MU TEXHUYECKHUMHU
CpeAcTBaMU 0OyuYeHHs], TIEpCOHANBHBIM KOMIIBIOTEPOM MpernojaBaTens ¢ ycraHoBieHHbIM [10,
nojkitoueHueM K VHTepHeT M obecrieyeHHEM JOCTyNa B 3JEKTPOHHYK HWH(GOPMallMOHHO-
00pa3oBaTeNbHYIO Cpelly Y HUBEpCUTETa, MyJIbTUMETUIHBIMU CpPeJICTBAMU O0yUYEHHUS;

JUISL CAMOCTOSITEIbHOM pabOThI:

- TIOMEIIEHHMSIMH ISl CaMOCTOSITENIbHOW pabOThl, OCHAIICHHBIMA KOMITBIOTEPHOW TEXHHKOH C
HEOOXOIMMBIM JIMIIEH3UOHHBIM TIPOTPAMMHBIM 00€CTIeYeHHEM, ¢ BO3MOYKHOCTBIO TTOAKIIIOYSHHUS K
cetu «MHTepHeT» M oOecrieueHHOHW JIOCTYIOM B 3JIEKTPOHHYIO  MH(OPMAIMOHHO-
o0pa3oBaTeNbHYI0 Cpely YHHUBEpCHUTETa, a TakKe TIOMEIICHUSIMU Il XpPaHCeHUS W
npopHIAKTHIECKOTO 00CTyKUBaHUs y4eOHOro 000py10BaHMUS.

IV. METOIWYECKHUE YKA3AHUSI 1151 OBYYAIOLIMXCS IO
OCBOEHMIO JUCHUIJIUHBI

» Meroauveckue yKa3aHHs 110 BBITOJIHCHUIO MTPAKTHIECKUX PadoT.
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» Meronnyeckne pEeKOMEHJAIMM 10 OPTraHW3allMM W BBHIIOJHEHUIO  BHEAYJUTOPHOMN
CaMOCTOSITENIbHON PaOOTHI.

V. METOIUYECKHUE MATEPHAJIBI, OIIPEAEJIAIOIIAE TPOUENYPBI
OHEHUBAHWS 3HAHUW U YMEHHUU, XAPAKTEPU3YIOIINX 9TAIIbI
POPMHNPOBAHUSA KOMIIETEHIIUU

Pe3ynbTarhl TEKyIIero KOHTPOJIS U MPOMEKYTOUHOU aTTecTauuu (GOpMUPYIOT PEUTHHIOBYIO
oLeHKy paboThl oOyuatomierocs. Pacnipenenenue 6amioB npu GpopMupoBaHUH PEUTHHIOBON OILICHKH
paboThl 00yUarOUIerocs: OCYIIECTBISAETCA B COOTBETCTBUM ¢ «[lookeHrneM o pedTHHTOBOM crucTeMe
OLICHKM YCIEBAEMOCTM M KAaueCTBAa 3HAHUW CTYAEHTOB B IIPOLECCE OCBOCHUSA JIUCLMUIIIMHBI
«MapkeTHHI HH(OPMAIMOHHBIX TEXHOJIOTHI M YCJIyr» B (elrepalibHOM TrocyAapCTBEHHOM
OrOKETHOM 00pa30BATEILHOM YYPEXKICHUU BBICIIETO 00pa3oBaHus «POCCHICKUIT IKOHOMUYECKUI
yHuBepcuteT umeHu I'.B. [1nexanosay.

Tabnuna 4
Buasbi pador MakcuMaJbLHOE KOJINYECTBO 0a/1J1I0B

BoinonHenue yueOHbIX 3aJaHUI HAa ayTUTOPHBIX 20
3aHSATUSIX

Texkymmii KOHTPOJIb 20
TBOpUeCKuil peUTHHT 20
ITpomexxyTouHast aTrecTanus (3a4er) 40
UTOI'O 100

B coorBercTBun ¢ [lonoxeHreEM 0 pEUTUHIOBOM CUCTEME OLICHKHM YCIIEBAEMOCTH M Ka4eCTBa
3HaHUI oOydJaroIuxcs «IpernojaBaTeib Kadeapbl, HENOCPEICTBEHHO BEAYIIMH 3aHATUS CO
CTYACHYECKOW TpyMIoi, o0s3aH MPOMH(POPMHPOBATH TPYIIY O PACHPEICIICHUH PEUTHHTOBBIX
0a/uI0oB MO BCeM BMJAM pabOT Ha MEPBOM 3aHATHM y4yeOHOro Monyis (ceMecTpa), KOJIMYEeCTBE
Monylel 1o ydeOHOW MJUCHMIUIMHE, CpoKaXx M (¢opMax KOHTpOJIsl HX OCBOeHHS, (opme
IPOMEXYTOUHOW aTTeCTalllu, CHIKEHUM OajulOB 32 HECBOEBPEMEHHOE BBIMOJIHEHUE BbIAHHBIX
3ananuil. OOyuaroluecss B TeueHUE Y4eOHOro MOIyJs (ceMecTpa) MojydaroT HHGOPMAaLHUI0 O
TEKYyILEM KOJIMYeCTBE HaOpaHHBIX MO AUCLUILIMHE OAJUIOB Uepe3 JUUHBIA KaOMHET CTYICHTay.

VI. OHEHOYHBIE MATEPHUAJIBI JIUIA ITPOBEJAEHUSA TEKYIET'O
KOHTPO.ISI U TIPOMEXKYTOUYHOMU ATTECTALIMU

OneHouyHble MaTepHalibl MO AUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUU C [lomokeHueM o
dboHIE OICHOYHBIX CPEACTB B (enepaibHOM TOCYAapCTBEHHOM OIOHKETHOM O0pa30BaTeIbHOM
YUpEXJIEHUU BBICIIET0 oOpa3zoBanusi «Poccuiickuii skoHOMHUYECKH yHUBepcuTeT umeHH [.B.
IInexanoBay.

Temamuxka Kypcoewix pabom/npoekmos

KypcoBas pabora/mipoekT no aucruruinie «MapkeTHHT WH()OPMAIMOHHBIX TEXHOJIIOTUN U YCIIYT» He
pelyCMOTpPEHA.

Hepeueub 60NnpPOCoO6 K 3auemy

1. HMudopmaunoHHBIM NPOIYKT U HH(OPMAIIMOHHAS YCIIyra: MOHATHE, OTJINYHE, OCHOBHBIE
kareropuu U T-npoaykros.

2. CrpykTypa pblHKa HH(POPMALIMOHHBIX IPOAYKTOB U yciyr, pyHkuuu peiaka UKT.

3. HWudpactpykrypa pbiHKa WH(GOPMAIMOHHBIX TEXHOJIOTWH B Poccuu, 3amaum pa3BUTHA
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otpaciu UKT Ha rocynapcTBEHHOM ypOBHE.

4. TlIpobGnemsl, caepkuBarone pa3zButue poccuiickoro peiHka MKT, Tpenmasl pa3BuTHs
oteyecTBeHHOTO UT-phIHKA.

5. VHTEepHET-MapKETUHI: HOHATHE, TEXHOJIOTUU

6. PeiHox UT-yciyr. Buasl moroBopoB Ha okazanue UT-yciyr.

7. AyTCOPCHHT, U HHCOPCHUHT, HH)KUPUHT: TIOHATHE, LENU, PaKTOPHI IPUMEHEHUS

8. [TponykroBas mozens IT koMmaHuM : cOCTaB CETMEHTOB, MOJIETH U crienuduka

JESTEIIbHOCTH.

9. CepBucnas wmonens [T komMmaHum: cocraB CErMEHTOB, MOJAEIM U cHelu(HKa
JESITeIbHOCTH.

10. IMTapameTpsl IPOAYKTOBO-CEPBUCHBIX KOMITAHUH.

11. MapkeTuHroBas cTparerusi U mapkerunronas mnporpamma peinka UKT: crpykrypa u

coJiepiKaHue.

12. Tpwu ypoBHA ynpaBieHUSI MApKETUHTOM.

13. OcHoBHBIE 11€TH, 3a/1a41 ¥ TIOHATHS MApPKETUHTOBOM JI€ATEIIEHOCTH.

14. OcHoBHBIE 0COOCHHOCTH MapKeTHHTOBOM paboThl UT-kommanuii Ha B2B-peiake

15. OcHoBHBIE 0COOEHHOCTH MapKeTUHTOBOM padoTsl UT-kommnanuii Ha B2C-priake

16. IlonsTHE MapKeTUHTA, YBOJIOLMS MAPKETHHTA.

17. MapkeTtuHroBasi ”HGOPMAMOHHAs CUCTEMA: IOHATUE, XaPAKTEPHUCTUKA COCTABIISIOLIUX.

18. MapxkerunroBas HH(GOPMAIIMOHHAS CUCTEMA: OCHOBHBIEC TPUHIIUIIBI IIOCTPOCHUS

19. Ipuniune! 1 GyHKIMA MapKETHHTA.

20. OcobeHHOCTH mpollecca YOpPaBIEHUS MApKETHHIOM Ha O3JIEKTPOHHOM  pBIHKE.
DNEKTPOHHBIE POIYKTHI.

21. OxapakTepusyiTe KaKAblil 3Tall >XU3HEHHOTO IHMKJIA MPOIYKTa/yCIyrd, BapHaHTHI
KPUBBIX KU3HEHHOTO [IUKJIA.

22. OnumuTe TPYIIbI MOJb30BaTeNIed Ha JTamax O KU3HEHHOTO IMKJIa MPOAYKTa.
[Ipeononenue nponactu Mypa.

23. 3amauum MapKeTHHra Ha KaXJOM JTare >KM3HEHHOro LuKiIa mnpoaykra. Konuemius
LEJIOCTHOTO MPOJyKTa.

24. DBoumronus koHnenmnuu 4P.

25. PacmmpeHHBbIE MOJIENIN MapKETHHT-MHKCA

26. MapKeTUHIOBbIE MCCIIEJJOBAHUS: TOHITHE, OCHOBHBIC HAMPABICHUS MapKETHHIOBBIX
HACCIIENOBaHUMN.

27. Dtanbl IpoBeIeHUs] MAPKETUHIOBBIX MCCIeI0BaHUN (OpraHu3alun).

28. Ympasienue kopropatuBHbIM moptdenem. Matpunia BCG, €€ cBs3b ¢ KU3HCHHBIM
LIUKJIOM ITPOJyKTa.

29. VYmupamieHue KOPIOPATUBHBIM MOpTdhenaeM. AHaIN3 aCCOPTUMEHTA C MTOMOIIBI0 MAaTPHUIIBI
GE / McKinsey.

30. Ynpasnenne UT-ycayramu. ITSM. ITIL.

31. Marpuna Aacodda.

32. Crparernu BepTHKAIBGHOW WHTETpAIlMM, WX XapakTepUCTHKA ¥ TMPEUMYIIECTBA
ucnonb3oBanus. [IpakTuka ncnoap30BaHus

33. Tlporecc ympaBieHUS MApKSTHHTOM.

34. Tlpu3HaKu CerMEHTHPOBAHUS PHIHKA YCIYT H OTOOp IIEJIEBBIX CErMEHTOB.

35. Crparernn oxBaTa IEJIEBOTO PhIHKA HHPOPMAIMOHHBIX TEXHOJIOTUH H YCIYT

36. CymHocTh mpolecca pPhIHOYHOTO TO3UWIHMOHUPOBAHUSA,  KPUTEPUHM U CTPATEruu
MO3UI[MOHUPOBAHHSI.

37. llonarue, HampaBleHUS MapKETUHTOBbIX wuccienoBaHuil. Cyrb  OMmHHOYCHOTO
HCCJIEIOBAHMUS.

38. TpeboBaHUS K KOMITO3UIIMM AHKETHI, BUJIbI BOIPOCOB, IPUMEHSEMBIX B MapKETHHIOBBIX
UCCJIEJIOBAHUSIX.

39. U3mepeHus B MapKETHHIOBBIX UCCIIETOBAHHIX

40. ®opMBl W OCHOBHBIE XapaKTEPHCTUKW HAOMIOIeHHs. JTambl cOopa WHOpMaIuu
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METOI0M HaOJIOIEHUS.

41. OcHOBHBIEC XapaKTEPUCTUKH, (DOPMBI, 3TAIBI HIKCIIEPUMEHTA.

42. OcoOGeHHOCTH PHIHOYHBIX MCCIEAOBAHUN C YIETOM KOHKYPEHTHOW CTpAaTEeruu Ha PhIHKE.

43. HeiipoMapKeTUHTOBBIC UCCIICOBAHMUS.

44. llenooOpa3oBaHMe Ha PA3HBIX TUMAX PHIHKOB. Llenn 1ieHoo0pa3oBaHus, IEMITHHT.
45. IleHoBble cTpaTeruu BBIXO/a HA PIHOK NMPOayKTa, cTpaTeru Push u Pull.

46. OmpezneneHue CTOMMOCTH HOBOT'O MPOAYKTA, IICHOBBIE CTPATETMH BBIXOJA HA PBIHOK
HOBOT'0 IpoyKTa. [{eHoBas 371acTUYHOCTD cIIpoca
47. Crparerus pacrpeeieHus U XapaKTepUCTHKA BEPTUKATIbHON MapKETUHTOBOI CHCTEMBI.

48. Tunomnorus MOCPeTHUKOB HHOOPMAIIHOHHBIX YCIYT B MAPKETHHIC
49. HM3MeHeHue poJid MAPKETHHTOBBIX KOMMYHUKAIIUN, HEOOPSHIMHTOBAsI MOJICITh
50. MudopmarnmonHoe obecnieyeHre yrpaBaeHUss MaApKETHHTOM

51. KonnyecTBeHHbIE HCCIIEN0BAaHUS PHIHKA

52. KoMMyHUKallMOHHAs TMOJIMTHKA MapKeTUHTa: MOHATHE, Kiaccudukanus. UMK
53. KoMIuieKkcHbII aHamn3 PeIHOYHBIX BO3MOXKHOCTEH U yrpo3
54. Onenka 3G GheKTHBHOCTH MAPKETHHTOBBIX KOMMYHHKAIIUHA W IIU(PPOBOTO MAPKETUHTA

55. Crpareruueckoe M ONEPATUBHOE  IJIAHUPOBAHUE MAPKETUHIa HH()OPMALMOHHBIX
IPOJYKTOB U YCIIYT : COJEp)KaHHE M OCHOBHBIC ATAIIbI.

56. AHaJIM3 ¥ TPOEKTUPOBAHNE OPTAHU3ALMOHHBIX CTPYKTYP YIPaBICHUS MApPKETHHTOM

57. KoHKypeHTHBI aHAJIW3 M CTPATeTMU B MapKETUHre HH(OPMAIMOHHBIX MPOAYKTOB U

YCIIYT.

58. OcHOBHBIE MMOKA3aTeNIH U OI[EHKA KOHKYPEHTHBIX MPEUMYIIECTB
59. Tloptdenbubrit ananu3. Llenu u 0CHOBHBIC METOIBI TOPT(HETHHOTO aHATH3A.

60. Ilopsgok u Merombl pa3paboTku Orokera MapkeTHHTa. KOHTpoIb MapKeTHHTOBOM
JeSTeTLHOCTH.

Ilpakmuueckue 3a0anusn K 3auemy

1.

rofl poAaX HH(GOPMALMOHHOTO IPOIYKTA.

Ha pa3paboTrky HOBOro WH(OpPMAaIMOHHOTO MpoaykTa koMmnanus motparwia 500.000
py0. ExxemecsiaHbie pacxo/Ipl Ha peKaMy U MPOJIBIKeHHe poaykTa cocTaBisiroT 80.000
u 25.000 py6. coorBeTcTBeHHO. JKM3HEHHBIN UK MPOAYKTa COCTABIAET 5 JET.
TeYeHHEe TIepBOT0 rojja ¢ MOMEHTA Haudaja MpojAaX KOMIAHHH yJanoch npusiedsb 270
HOBBIX KIIMEHTOB. PaccuuTaiiTe CTOMMOCTH MPHBICUYEHHS OJHOTO KIMEHTA 3a MEPBBIH

PaccunTarh CTOMMOCTD NMPUBJICYEHHS OJTHOTO ITOKYIATENS C HCIOJIb30BaHHEM OaHEepHOU
peKiIaMbl, pa3MeIeHHON Ha OJJHOIM M3 MOMCKOBBIX chcTeM: Rambler.ru, Yandex.ru wimm
Mail.ru gt TOBapOB KOHKPETHOM TOBAapHOU rpymisl 1o Bamemy BbiOopy. Koaddurment
KImKokaszoB — 2,11 %. Ilponent konsepraruu — 0,7 %.

Tecmoesoie 3a0anus

Tewma 3 «IlmanupoBanue MapkeTHHToBoM AestenbHOoCcTU UT-KOMmanmm

1. OTMeTbTe HHCTPYMEHTHI MApPKETOJIOTa, UCIIOJIb3YEeMbIE NP aHAIN3€ HHPOPMALIMOHHOTO MTPOAYKTa
U YCIIyTH:

2. BeibepuTte cekTopa pelHKa HH(D. TPOIYKTOB U YCIYT:

a) CepBUCHBIE

0) ToBapHbIe

B) LIEHOBbIE

') KOMMYHHUKAIIHOHHBIE
1) pacipeaenuTelbHble
€) ONPOCHBIE

’K) aHAITUTUYECKUE

a) CEKTOp — YCIYT HH(POPMATU3AIUH

0) cexTop - ycayru o0pa3oBaHUs

B) CEKTOp - HAyYHO-TeXHHUYEeCKasi MH(opMarus
T') CEKTOp - JieJ0Bast nHpopmanus
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1) CEKTOP - OTpeOHUTEIbCKast HHPOPMAIIHS
3. BeigenuTe kakue U3 MEPEUUCIICHHBIX CTPATETHI pOCTa UMEET OTHOIIECHUS K CTPATErHsIM POCTa
Ancodda:
a) CTpaTerusi pa3BUTHE PhIHKA
0) cTpaTerus pa3BUTHE TOBapa
B) CTpaTerus MPsIMOU WHTETPAIHH
r') cTparerusi o0paTHON MHTETpaIlun
1) CTpaTerus 1uBepcuruKanum
4. Yto B marpunie BCG (BKI') o3Hauar0T ropu3oHTaIbHAS M BEPTHKAIBHBIC OCH:
a) ['opu3oHTaNIbHAS OCh COOTBETCTBYET OTHOCUTENIBHOM J10JI€ PhIHKA, BEPTHKAIbHAS OCh
COOTBETCTBYET TEMIIAM POCTA PbIHKA
6) ['opuzoHTaIbHAS OCH COOTBETCTBYET TEMIIAM POCTa PbIHKA, BEPTUKAJIbHAS OCh
COOTBETCTBYET OTHOCUTENIBHOM J10JI€ PhIHKA
B) ['opr3oHTaIbHAS OCH COOTBETCTBYET OTHOCUTEIBHOM JTOJM MPOAaK KOMIAHUH Ha PBIHKE,
BEPTUKAJIbHASI OCh COOTBETCTBYET TEMIIAM POCTA PbIHKA
5. Kak cornacuo marpuiie BCG (BKI') Ha3bIBaroT TOBaphl, KOTOPhIE HMEIOT BHICOKYIO JIOJIIO Ha
PBIHKE ¥ TIPH 3TOM HEBBICOKHIA TEMIT pOCTa 00BbeMa mpoaax ?
a) 3BE31bI
0) Cobaxu
B) JloitHbIe KOPOBBI
r) Tpyausle netu

Ilpumepwl 6onpocoe 011 onpoca:

Tema 3 «[lnanupoBanue MapkeTUHIoBOH nesTenbHocTH M T-koMmanum»
1. Kak pa3pabarsiBaercst MapkeTHHroBbIi man UT-komnanun?
2. KakoBsl 3Tamnsl pa3paboTku MapKeTHHTroBoro iaHa UT-kommnanuu?
3. Kak ocymecTBisiercss KOHTPOJIb 33 MApKETUHIOBOM AeaTenbHOCThI0 U T-koMnanun?
4. Yto BKIIIOYALT B ce0s1 MAPKETHHTOBOE MH()OPMAIIMOHHO-aHATUTHIECKOE obecriedcHue?
5. Kakue MmapkeTuHroBble HHPOPMALMOHHBIE CUCTEMBbI 3HaeTe?

3aoanusn 013 KOHMPOJIbHBIX PAOOmM

Bapmunanr 1

1. B yem oTiinuus nHGOPMAITMOHHOTO IPOAYKTa U HHPOpMAIMOHHOM yciyru. [IpuBennure npuMepsl.
2. IlpuBenuTe METOOUKH OLEHKH PBIHKOB CHUCTeMHOH mHTerpauuu U UT-koHcantuHra B Poccun u
MUDE.
3. IlpuBenute npuUMeEpsl TOBAapHBIX, IICHOBBIX, KOMMYHHUKAallUOHHBIX M pPaclpeAcIUuTENbHbBIX
MHCTPYMEHTOB MapKeTOJIOora.

Bapuanr 2

1. B ueM oTinumst poyKTOBOM U cepBUCHOM Ou3Hec-monenu UT-kommanuu. /g kax ol onummre
MapKETUHIOBbIE HHCTPYMEHTHI.

2. Kakue 3HaeTe moIxo/IpI K OpeAesICHUIO TIeHbI Ha WH()OPMAITMOHHYIO CHCTEMY?

3. B yuem ocoGeHHOCTH MapKETHHIOBBIX KoMMYyHuKauuii B UT-unnyctpun?

Temamuxa ananumuueckux 3anucox (Temot 1-3):

1. AHanu3 TeHJIEeHIIUN PhIHKA HH()OPMAITMOHHBIX TTPOYKTOB M YCIYT

2. AHanmu3 pBIHKOB COBITA, KOHKYPEHTOB U TIOJOXXEHUS KOMIIAHUU TIO0 pealu3aluu
WH(OPMAITMOHHBIX MTPOYKTOB U YCIAYT HA PHIHKE

3. MapKeTHHTOBBIN MTPOTHO3 Pa3BUTHUS PHIHKA HHPOPMAIIMOHHBIX MTPOIYKTOB U ycIyr B PD
Ha CPEAHECPOUHYIO MIEPCIIEKTUBY

4. AnanuTuueckas 3anucka mo uHunuanuu npoekra « CRM-cucremar»
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5. AHanuTuyeckas 3amucka 1o pealn3aluy IporpaMMbl MapKETHHTa MPU CO3JaHUH HOBBIX
UH(OPMAIIMOHHBIX MMPOTYKTOB

Temamuka unHOuUOYanNbHBIX U ZPDYHRNOBLIX NPOEKNIO8

(Oonyckaemcs paboma 6 epynnax — He 6o/ee 2-x 00yuarouuxcs, 6aiivl pacnpeoeistomcs
NPONOPYUOHATLHO YYEOHOMY BKAAOY)

IIpakTnyeckoe MHAMBUAYAJIbHOE 3a1aHue Ne 1

[TpuHIMITEI TIeHOOOpa30BaHMS HHPOPMAITMOHHOTO MPOIYKTA

2. Ilpouecc mpuHSATHS YIPaBIEHYECKOTO PEIIEHUs MOCIe MPOBEACHHSI MAPKETUHTOBOTO
UCCIICIOBaHMSI HHPOPMAITMOHHBIX yCITyT

3. OxapakrtepusyiiTe MeTonuueckue mnpuéMbl moprdenbHoro anamusza (Matpuikl BKIT u
MaxkKwunsn). [Toctpoiite moprdensayro marpuiry bKT.

4. OxapakTepusyiTe MeETOAWYECKHE MPHUEMBI JUIS aHalku3a poCcTa KOMIIAHUU (MaTpPUILIbI
Ancodda, BHemHux mnpuodbperenuii, HoBorr marpuisl BKI'). Iloctpoiite marpuiy pocra
Ancodda.

5. OxapakTepu3yiiTe METOJAMYECKHE MPUEMBI JJIA BbIPAOOTKU KOHKYPEHTHBIX MPEUMYIIECTB
(monenu u matpuisl [loprepa). [loctpoiite koHKypeHTHYIO MaTpulty [loprepa.

=

IIpakTHyeckoe HHAUBHAYAJIbHOE 3aiaHHe Ne 2
3ananue 1. CermeHTanys prIHOYHBIX CETMEHTOB.

[Tponenypa cermenrtanuu. TpeboBaHUs K BBIOOPY PHIHOYHBIX CETMEHTOB. MI3MepeHue u oLeHKa
cupoca. CylIHOCTh MO3ULMOHUPOBaHUSA. Poinp MapkeTMHra B IpolLiecce€ CErMEHTaluud |
HO3ULIMOHUPOBAHUS.

1. IlpoBeauTte cerMeHTalMIO0 BEIOPAHHOTO PbIHKA (IO BapHaHTaM) C UCIIOJIb30BAHUEM KPUTEPUEB

o0miero M ncuxorpauyeckoro xapakrepa M IOCTPOHTE KapTy BOCHPHUSATHS MapoK B

BbIOPAaHHOM CETMEHTE.

3ananue 2. MapKeTUHIOBBIE PEIIEHUS IO TOBAPY.
[TokazaTenu, KOTOpble HEOOXOAMMO YUYWUTHIBATH, YTOOBI OIIEHUTH KOHKYPEHTOCIIOCOOHOCTH
ToBapa. OCHOBHBIE 3TaIbl pa3pabOTKHU HOBBIX TOBAPOB.
1. OueHurte KOHKYPEHTOCTIOCOOHOCTh BHIOPAaHHOTO BaMH MH(OPMAIMOHHOTO TOBapa WIW yCIyTH
M0 CPaBHEHUIO C HHPOPMAIIMOHHBIM TOBAPOM MM YCITYTOM KOHKYPEHTA.

3ananue 3. MapKeTUHTOBBIE PEIICHUS 110 LIEHE
KoprnopatuBHsie ¥ MapKeTUHroBble (YHKIMH IeHBI. Poib, KOTOPYIO BBIMOJHSAET II€HA BO
B3aUMOJICICTBUM CO BCEMHU 3JIEMEHTAaMU KOMILUIEKCa MapkeTuHra. KoJamdecTBEHHOE H3MEpEeHHe
YyBCTBUTEIHHOCTH K IieHe. llena "cuatus cnuBok" u meHa "mponukHOBeHHUs". CocTaB METO/OB
«TICUXOJIOTUYECKOT0» IIEHOOOpa30BaHUSI.
1. TlokaxxuTe Ha KOHKPETHBIX IMpPUMEpax KakK B3aUMOJCHCTBYIOT B KOMITAHHMH MApKETHHT H
(buHAHCHI.

3aI[aHI/IC 4, MapKeTI/IHTOBBIe pemieHus MO pacCipCaACICHUTO.

OcCHOBHBIC 3ala4yi TIOJIUTUKH PpacClnpCACICHUA. HpI/ISHaKI/I, II0 KOTOPBLIM OLCHUBAKOTCA
TOProBbIC ITOCPCAHHUKHU. Kanansr pacnpeaciicCHud 10 YpOBHAM OXBaTa PbIHKA. CyTB KOH(I)HI/IKTHLIX
chyauHﬁ B KaHajJIaX pacCrnpeaciCHus. OCHOBHBIC npeumMyniecTBa U HEAOCTAaTKU 3JI€KTp0HHOI>'I
KOMMCPIHHU.

1. PaCKpOI\/’ITe OCHOBHBIC TMPEUMYHICCTBA W HCAOCTATKH JJIMHHBIX W KOPOTKHUX KaHaJlOB
pacripeacicHusd I/IH(I)OpMaI_[I/IOHHOl"O TOBapa WA yCIIyIru.

3aﬂaHI/Ie 5. MapKeTI/IHFOBBIe pemiceHusd 110 KOMMYHHUKAIUAM U B3aUMOOTHOIICHUAM
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CyImHOCTh KOMMYHHUKAaTUBHBIX CBA3CH NMPEANPUATUA C pIHKOM. IIpenMyinecTsa 1 HEIOCTaTKH
KQ)KJIOTO U3 CPEICTB MapKETUHIOBOIO0 KOMMYHHMKAIIMOHHOTO KOMILIEKca. MecTo, KOTopoe 3aHUMaeT
MapKETHHT B3aMMOOTHOIICHUH B Pa3BUTUN KOMMYHUKATUBHBIX CBS3€U NPEAIPUATHS C PHIHKOM.

1. TloxGepuTe MpUMEpPHI UCTIOJIB30BAaHMS Pa3HBIX MOTHUBOB (PallMOHAIBHBIX U SMOIIMOHAIIEHBIX) B
peKJiaMe OHOTO U TOro e MH(POPMALIMOHHOIO TOBapa WU YCIIyTH.
2. Haiingure mpuMepbl pa3BUTUS NApTHEPCKUX OTHOIIEHUH cpely KOMIIAHMH Ha POCCHUIICKOM

PBIHKE.

TunoBasi CTpPYKTypa 3a4eTHOIO0 3a/1aHUsl

Haumenosanue ouyenounozo cpeocmaea Maxcumanwvhoe
Koiuuecmeo 0annos
Bonpoc 1 KommiekcHblil aHaJIN3 PHIHOYHBIX BO3MOYKHOCTEH 15
U yTrpo3
Bonpoc 2 OcobeHHOCTH Tpoliecca ypaBiIeHUsI MapKETHHIOM Ha 15
AJICKTPOHHOM PBIHKE. JJIEKTPOHHBIC MPOIYKTHI.
Ilpaxmuueckoe 3a0aHue Ha pa3paboTky HOBOT'O 10

UHPOPMALIMOHHOTO MpoayKTa Kommanus norparmwia 500.000
py0. ExemecsiuHble pacXombl Ha peKiiaMy M HpPOJBH)KECHHE
npoaykra coctaBisiroT 80.000 m 25.000 pyd. cOOTBETCTBEHHO.
JKM3HEHHBI LMK MPOAYKTa cocTaBisieT 5 ner. B TedeHue
IepBOT0 TO/a ¢ MOMEHTa Hadaja MpOJak KOMIIAHHH YAAJIOCh

npuiiedb 270 HOBBIX KIMEHTOB.
MPUBJICYCHUS] OJHOTO KJIMEHTa 3a TMepBbId
UH(OPMAIMOHHOTO TPOAYKTA.

Paccunraiite CTOMMOCTD
roj Mpoaax

IToka3zatenu u KPUTECPHUHA OLCHUBAHUA IVIAHUPYEMBIX PE3YyJbTATOB OCBOCHUSA KOMIIeTEeHIIMI 1
pe3yibTaToB Oﬁy‘leﬂﬂﬂ, IIKaJIa ONCeHUBaHUA

Tabnuua 5
HNnankaro Yposens
dopmupyemble A P Kpurepuu P
IIIxana oueHUBAHUSA JTOCTHKEHHUSA 0CBOCHUS
KOMIeTeHInI OLIeHHBAHUS .
KOMIeTeHIU! KOMIIeTeHIU
[K-2 3HaeT BepHO U B MOJTHOM
NuxeHepHo- MK-2.1 00beMe: TEXHOJIOTUH BBINOJIHEHUS
TeXHIYecKast [Moarorasnusaer [paboT B OpraHHU3aINH.
oIIepIKKa YaCTH KOMMEPUYECKOrO [3HAET BEPHO H B MOJHOM
[OJTOTOBKA MIPEATI0KEHUS 00beme: OCHOBHBIE KaTErOpUH,
KOMMEpPYECKOT O 3aKa3dnuKy 06 o0beMe [XapaKTepUCTHKH, CTPYKTYPY IMpoaBuHyTHIH
MPEIIIOKCHUA 11 CPOKaX BBITIOJTHEHUA [pPBIHKA I/IHq)OpMaHI/IOHHI)IX

3aKa34uKy Ha
[OCTAaBKY, CO3JJaHUE
(MomuduKaruio) u

paboT 1o CO37IaHUIO0
(Mo uKanyn) u
BBOJY B

[TEXHOJIOTUH, IPOJYKTOB U yCIIyT
'YMeeT BepHO M B NOJIHOM
o0bemMe: codupats 1
AHAJIU3WUPOBATh MAPKETUHTOBYIO
MH(POPMAIIUIO JJIST OpraHU3aIlHH,
abotaromux B UT-ungyctpun

BBOJI B pkcrmyartaiuio C
bkcrutyatanuio UC
85 Ha yTane
106 «3a4YTEHO» HnglKOHTpaKTHBIX K-2.2.
0aJjs10B pabot OcymecTBuser
MHKEHEPHO-
TEXHOJOTHUYECKYIO
MOJAEPIKKY B XOJ€
COTJIACOBAHUS
KOMMEPYECKOTO
TIPETOKEHUS C
3aKa3unKOM

3HaeT BepHO U B IIOJTHOM
00Beme: OCHOBBI pa3paboTKH
MIpOrpaMMHBIX NPoayKToB 1 UT-
lycyr

'YMeeT BepHO H B NOJTHOM
o0beMe: IPUHUMATD
00OCHOBAHHBIE PEIICHUS 110
MPUOOPETEHNIO TEXHUUECKUX H
[POTrPaMMHBIX CPEZICTB B
BaBHCHMOCTH OT SKOHOMHYECKOTO
COCTOSIHUS1, MH(POPMAITMOHHBIX
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[OTOKOB, ¥ APYrUX (pakTopoB

e TeIbHOCTH MPEIIPUSTHS
'YMeeT BepHO U B OJHOM
00beMe: TIPOBOJIUTH OIICHKY
KOJIMYECTBEHHBIX U KaYECTBEHHBIX
mapamMeTpoB PhIHKA
MH(pOPMAIMOHHBIX POAYKTOB H
[yCIIyT, OTPeIeNsTh

b dexTnBHOCT HHBecTHINT B UT

[IK-2 UmxenepHo-
TeXHUYCCKAs
MOJIIePIKKA
ITOATOTOBKH
KOMMEPUYECKOTo
MPeJI0KEHUS
3aKa3uyuKy Ha
MOCTABKY,
CO3JIaHue
(Momudukamuio) n
BBOJI B
skcrryaranuio UC
Ha JTare

I1K-2.1
IToaroraBiuBaeT
YaCTH KOMMEPUYECKOTO
MPEIOKESHUS
3aKa34uKy 00 o0beMe
1 CPOKaX BBITOTHCHUS
paboT MO CO3/IaHUI0
(Mo uKaIm) 1
BBOAY B
pkcrtyatanuio C

3HaeT ¢ He3HAYUTEIbHBIMHU
3aMeYaHHsIMHM: TEXHOJIOTUHI
BBIITOJIHEHUSI pPa0dOT B OpraHu3aluu
3HaeT ¢ He3HAYNTEIbHBIMHA
BaMe4YaHHsIMU: OCHOBHBIE
KaTerOpHUH, XapaKTePUCTUKH,
CTPYKTYpPY PBIHKa
MH(pOPMAMOHHBIX TEXHOJIOTHH,
MPOXYKTOB U yCIyT

'YMeeT ¢ He3HAYUTETbHBIMHU
BaMeYaHHsIMH: COOMpaTh U
QHAITN3UPOBATH MAPKETHHTOBYIO
mH(pOpManuIo U OpraHu3alni,

MPEIKOHTPAKTHBIX aboraronmx B UT-uanycrpun
pabot 3HaeT ¢ He3HAYUTEIbHBIMU
3aMeYaHUSIMH: OCHOBBI
70-84 [pa3pabOTKK MPOTPaMMHBIX
0a/J10B (GauTeHo» npoaykroB u UT-ycmyr
'YMeer ¢ He3HAYUTETbHBIMI IToBbIIeHHBIIH
IK-2.2. 3aMeYaHUsIMH: IPUHUMATD
OcymecTBuser 000CHOBaHHBIE PELICHUS 10
MH)XEHEPHO- NPUOOPETEHHUIO TEXHUUECKUX U
TEXHOJIOTHYECKYIO MPOTPaMMHBIX CPEZICTB B
MOJJICPXKKY B XOI€  [3aBUCHMOCTH OT 3KOHOMHYECKOTO
COTJIACOBAHMSA COCTOSIHNS, HH(POPMANOHHBIX
KOMMEpPYECKOTO MOTOKOB, ¥ JPYTHX (hpakTopoB
MIPEATI0KEHHS C NesTeIbHOCTH MPEIIPUSATHS
3aKa3qMKOM 'YMeeT ¢ HE3HAYHMTETLHBIMHI
3aMeYaHMsIMH: IIPOBOJIUTH
OLICHKY KOJIMYECTBEHHBIX U
KaueCTBEHHBIX ITaPaMETPOB PBIHKA
MH()OPMALMOHHBIX POAYKTOB U
lyCITyT, OIpeaesaTh
b dextuBHOCTh MHBecTHINI B UT
IK-2 UmxeHepHo- 3HaeT HA 02a30BOM YpOBHE, €
TEXHUYECKast IK-2.1 OIIUOKAMM: TEXHOJIOTHH
MoJ/IepIKKa [Moarorasnusaer BBITTOJIHEHUSI pPadOT B OpraHn3aun
ITOITOTOBKH JacTH KOMMepYeCKoro (3naeT Ha 6230BOM YPOBHE, C
KOMMEpPYECKOTO MIPEATI0KEHUS oIMOKAMH: OCHOBHbIE KaT€TOpHH,
MIPEATI0KEHUS 3aKka34uKy 00 00beMe [XapaKTEepUCTUKH, CTPYKTYPY
3aKa34MKy Ha 1 CPOKax BBITIOIHEHHS [pHIHKA MH()OPMALIMOHHBIX
MOCTaBKY, CO3JJaHUE [pa0OT 10 CO3J[aHUI0  [TEXHOJIOTHH, IIPOAYKTOB H YCIIyT
(Momudukanuo) U (MoaupUKaLKN) | 'YMeeT Ha 6a30BOM YpPOBHeE, ¢
50 -69 BBOJI B BBOJIY B omIuOKaAMM: cOOMpaTh U
0as10B (GAUTEHO> bkcrmyaranuio UC  pkemnyaranuio UC  [aHamM3UpOBaTh MapKETUHTOBYIO
Ha JTarne MH(OPMAIIHIO JJTsI OpraHU3aINH,
MPEIKOHTPAKTHBIX abotaronx B UT-uaaycTpun
pabot IK-2.2. 3HaeT Ha 6a30BOM yYpOBHe, C
OcyIecTBiser OLIMOKAMM: OCHOBBI Pa3paldOTKH baszosbrit
MH>XEHEPHO- MPOrpaMMHBIX IPoAyKTOB U UT-
TEXHOJIOTHYECKYIO lycyr
MOJAEPKKY B X0J€  [YMeeT Ha 6a30BOM ypOBHe, ¢
COTJIaCOBaHMS OIIMOKAMM: IPUHUMATH
KOMMEpPYECKOTro 000CHOBaHHBIE PELICHUSI 110
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MIPEAJIOKCHUA C
3aKa34YUuKOM

MPUOOPETEHUIO TEXHUICCKHUX U
MPOTPaMMHBIX CPEJICTB B
3aBHCUMOCTH OT SKOHOMHUECKOTO
COCTOSTHUS, THPOPMALITMOHHBIX
IIOTOKOB, ¥ IPYTUX (haKTOPOB
NESATENBHOCTH NIPEANPUATHUS
'YMeeT Ha 0a30BOM ypoBHe, ¢
OIIMOKAMM: OLICHKY
KOJIMYECTBEHHBIX U KAUECTBEHHBIX
rmapamMeTpoB PhIHKA
MH(POPMAIMOHHBIX MPOYKTOB U
lYCIIyT, OTIpeIeNATh

b dextuBHOCTh HHBecTHINI B UT

MeHee
50
0aJJ1I0B

«HE 3a4YTCHO»

IK-2 UmxenepHo-
TeXHUYECKast

O IIePIKKa
[TOITOTOBKH
KOMMEPYECKOTO
[IPEAI0KEHUSI
3aKa34yrKy Ha
[OCTABKY, CO3/[aHUE
(MomuduKamuio) u
BBOJI B
bkcrtyatauio C
Ha JTare
MPEIKOHTPAKTHBIX
pabot

IK-2.1
[MonroraBnuBacT
YaCTH KOMMEPUYECKOTO
[IPEAI0KEHUSI
3aKa3dnKy 06 o0beme
M CPOKaX BBIMIOJHEHUS
paboT 1Mo CO3MaHUI0
(Mo uKaIm) u
BBOJIY B
bkcmyartaiuio C

He 3naer Ha 0a30BOM YpOBHe:
[TEXHOJIOTUH BBHIITOJHEHHUS PaboT B
OpraHu3aluu

He 3naer Ha 0a30BOM YpOBHe:
OCHOBHEIC KaTeropuH,
XapaKTepUCTHKH, CTPYKTYDY|
[PBIHKA WH(POPMAIIHOHHBIX
[TEXHOJIOTHH, IPOAYKTOB U YCIIyT
He ymeeTr Ha 0a30BOM ypOBHe:
CcOOMpaTh U aHATM3HPOBATH
MapKETHHTOBYIO HH(OPMALUIO JUIst
opranuzaiuii, padotaromux B UT-
MHIYCTpUH

IK-2.2.
Ocy1IecTBIIsIET
MH>KCHEPHO-
TEXHOJIOTUIECKYIO
MOJIEPKKY B X0/1€
COTJIaCOBAHUS
KOMMEpPYECKOTO
[PEI0KEHHUS C
3aKa34nKOM

He 3n2eT Ha 62a30BOM YpOBHe:
OCHOBBI Pa3pabOTKH NPOrPaMMHBIX
nponykros u UT-yciyr

He ymeer Ha 6230BOM ypOBHe:
NPUHAMATh 0OOCHOBaHHbIE
[PEILICHUS] TT0 IPHOOPETECHHIO
[TEXHIYECKHUX U POTPAMMHBIX
CPEZCTB B 3aBUCUMOCTH OT
HPKOHOMHYECKOTO COCTOSTHHSA,
MH()OPMaMOHHBIX TTOTOKOB, U
NMpyrux GakTopoB AEsITEIILHOCTH
NpenpUsITHS

He ymeeT Ha 6a30BOM ypOBHe:
OILIEHKY KOJIUYECTBEHHBIX U
KaueCTBEHHBIX ITapaMETPOB PhIHKA
MH()OPMALIMOHHBIX POAYKTOB U
[yCITyT, OIIpEe/IeNsTh

b dextuBHOCTh MHBecTHINI B UT

KoMnerenuun
He
copMupoBaHbI
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1. llean 1 3202494 AU CHUILIHHBI:

Ilenpto y4yeOHONW MUCHUIUTMHBI «MapKeTHHT HH(POPMAIIMOHHBIX TEXHOJIOTHH W YCIIyT»
aBisieTcss (popMHUpOBaHUE Yy OOYYArOIIMXCS TEOPETUYECKHX 3HAHMM 00 OCHOBHBIX KaTETOPHSIX,
XapaKTepUCTHKAX, CTPYKType pbIHKa HWH(GOPMAIMOHHBIX TEXHOJOTHH, MPOAYKTOB W YCHYT,
0COOEHHOCTSIX MAapKETUHTOBBIX KOMMYyHHKanuii B WT-kommanusx, a Takke mnpuoOpereHue
MPAKTUYECKUX HAaBBIKOB cOOpa W aHajgM3a MapKeTUHroBOW HMH(pOpMAIMK JUIsl OpraHu3aIuii,
paboratroux B UT-uHIycTpuM B paMKax MOArOTOBKM KOMMEPYECKOTO MPEAIOKEHUS 3aKa3uuKy Ha
JTarne NpeAKOHTPAKTHBIX padoT.

3aayamMy JUCLUIUIMHBI SBIISIOTCS:

1. lna poctmxkeHus: oOpa3oBaTeNbHBIX 1IeJe HEOOXOIUMO OCBOUTH TEOPETHUECKUI MaTepHai
00 OCHOBHBIX MOHATHSAX KOHIENIUH MAapKETHHTa, CHeuu(UKy M OCOOCHHOCTH HPUMEHHMOCTHU
MapKeTMHra B 00JaCTM HWH(MOPMALMOHHBIX TEXHOJOTUH M CHCTEM, MpOLEAYypY IpPOBEACHMUS
MapKETUHTOBBIX UCCIIEAOBAaHUH B nHPopMannoHHOM Ou3Hece U T-koMnanuu.

2. Jly1g nostyyeHus NPaKTHYECKUX HABBIKOB HEOOXOJMMO OCBOUTH IIPAKTUYECKYIO 4aCTh Kypca,
KOTOpas MO3BOJIUT CTyJCHTaM MPpUOOPECTH HABBIKK MPOBEACHUS pabOT MO cOOPY, CUCTEMATU3ALUH
aHamu3y MHGOpMAalMM O POCCUHCKOM U 3apyOeXHOM pBhIHKaxX HH(OPMAIMOHHBIX TEXHOJIOTH,
CHUCTEM M YCIIYT, a TAKXKE MTO3BOJIUT OLCHUBATH BIMSHUE MAPKETUHIOBOM JIEATEILHOCTH HA pPa3BUTHE
KOMIIAaHUH ¥ opraHuzanuid B chepe HHPOpMALMOHHOrO OM3HEca, NPOBOJUTH  OLEHKY
KOJINYECTBEHHBIX M KAYEeCTBEHHBIX IAPaMETPOB pPHIHKA HWH(OPMAIMOHHBIX INPOJYKTOB U YCIYT,
onpenenaty 3¢pdexkruBHocTh uHBecTUlMil B WT M npuHMMare 0OOOCHOBaHHbBIE pEIIEHUS IO
nproOPETEHUI0 TEXHHYECKUX W MPOTPAMMHBIX CPEICTB Ha HMH(OPMAIIMIOHHOM pBIHKE B paMKax
IOJATOTOBKHA KOMMEPUYECKOTO IPEUIOKEHUS 3aKa3UUKY.

2. Couepmaﬂue ANCIHMUIIJINHBI

No
i HaunmeHnoBanue TeM AUCHHUIIIMHBI
Tema 1. IIpoykTOBast M cepBUCHas MOJIeNU opranu3anuu 6usHeca B UT-unnycrpun
Tema 2. Mapketunr u npogaxu UT-ycnyr u UT-npoaykros
3. Tema 3. IInanupoBanue MapkeTUHroBoM AestenbHocTh U T-komnanuu

TpyaoemMkocTh TMCHUIIUHBI cocTaBJsieT 33.e. / 108 yacos.

dopMa KOHTPOJIA — 3auem

CocraBureJin:

OI'BOY BO «POVY nm. I'.B. IInexanosa»

Kadenpa npuknagHoit uHpopMaTuku

U UH(OpPMAIIMOHHON 6€30IacHOCTH, JIO1L. E.B. fpomenko

OI'bOY BO Kd
«POY um. I'.B. IInexanosay,

kaderpa TOBapHOU IKCIIEPTH3bI, TEXHOJIOTHH TOPTOBIIH M PECTOPAaHHOTO OM3Heca, JIOI.
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