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OLEHOYHBIE MATEPHUAJIBI

o JTMCIHHUIIJINHE Couuaﬂbno-ncuxwwzuuecmm a()anmauuﬂ U KOMMyHUKauus
IIEPEYEHb KOMIIETEHLIMI C YKA3AHUEM PE3VJIbTATOB OBYUEHUS U OTAIIOB UX
OOPMHUPOBAHUNA 11O JUCHUTIIIMHE

®opmupyeMbIe Nupukatopel nocTH:KeHUS
. HanmeHnoBanme
KOMMEeTEeHI[UN KOMIeTEeH Uit Pe3yabTaThl 00y4yeHuUst
KOHTPOJUPYEMBIX
(ko1 1 HAaUMEHOBaHUE (ko1 1 HAaUMEHOBaHUE (3HaHUs1, yMEHUs)
pa3/esioB U TeM
KOMITETCHIIH) HHIUKATOpa)

YK-9. Cnocoben
HCIOJIL30BaTh 0a30BbIE
JIe(PEKTOIOTNICCKIE
3HAHHS B COLUABHON U
npodeccruoHaATbHOI

chepax

VK-9.1. Oco3naer
3HAYAMOCTb U TPOOIIEMBI
npoeCCUOHATIBHON 1
COLIMAJILHON afamTalllH JIUL]
C OrpaHMYCHHBIMH
BO3MOXHOCTAMU.

YK-9.1. 3-1. 3naer
cnenuuky moTpedHOCTEH
JIMIL C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMU B
npodeccHOHATBHOMN 1
coluanbHOM cpene.
YK-9.1. ¥-1. Ymeer
apryMEHTHPOBAHHO
OOBSCHSTH LIEHHOCTh
MHOT000pa3us 1
OIIPOBEPraTh CTEPEOTHIILI B
OTHOIICHHH JIUII C
OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH.

Tema 1. [TpoGiema
COIMAJIN3aINY, CONUATbHON
aZanTalyuy JHYHOCTH.

Tema 2. MexaHH3MBHlI,
YPOBHH COLMANTBHO-
TICUXO0JIOTHYECKOM
aJIanTaIuy.

T ema 3. KoMMyHHKaIIHs KaK
mpoLecc.

Tema 4. IlonsTue, BUIHI,
MIPaBOBbIC OCHOBBI
HWHBAJTUIHOCTH.

Tema 5. Anmanramnus
HWHBAIHUIOB, JIUIL C
OTpaHUICHHBIMHU
BO3MO>KHOCTSIMH 3[I0OPOBBSI B
po¢heCCUOHATBHBIX
YCIIOBHSIX.

VYK-9.2 CogelictByer
YCHEIHOMN
npodeccnoHaTbHON U
COLMANBEHOW aIanTalyy JIUI]
C OTpaHUYCHHBIMH
BO3MOXKHOCTSIMHU

YK-9.2 3-1. 3naer
OCHOBHBIE METO/IbI
npodeccHOHATBHON 1
COLMATIPHOW a[aN Ty JIHI]
C OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH

YK-9.2. ¥-1. Ymeer
UACHTH(PHUIIUPOBATH
BO3MOXXHOCTH OoJiee
rI1yGOKOro BOBJICYCHUSI JIHIL
C OrpaHHYeHHBIMHU
BO3MOXKHOCTSIMU B
MpoQeCcCHOHATBHYIO
JIESITeTIbHOCTD.

YK-9.2. ¥-2. Ymeer
co3J1aBaTh YCJIOBUA 1A
6oee rIy0oKoro
BOBJICUCHUS JIUIL C
OrpaHUYCHHBIMU
BO3MOXKHOCTSIMU B
OpraHHU3aIHOHHYIO CPey U
npoheCCHOHATIBHYIO
JESITETBHOCTD C YYETOM UX
0COOBIX TOTPEOHOCTEH.
YK-9.2. ¥-3. YMmeer
BEIOMPATH CIIOCOOHI U
TEXHOJIOTHH KOMMYHHKAIIUH,
YUYUTBIBAIOIINE 0COObIE
MOTPEOHOCTH JIUIL C
OTrPaHUYCHHBIMU
BO3MOKHOCTSIMHU

Tema 1. [TpoGiema
ColLIMaIU3aIliy, COLUATBHON
aJIanTaluy JIMIYHOCTH.

Tema 2. MexaHu3Msl,
YPOBHH COLMANTBHO-
TICUXOJIOTHIECKOMN
aJIanTaIuy.

T ema 3. KoMMyHuKanus kak
Tporiecc.

Tema 4. ITonstue, BUIbI,
MIPaBOBbIC OCHOBBI
HMHBAJIMTHOCTH.

Tema 5. Anmanramnus
HWHBAJINJIOB, JIUIL C
OTpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3JI0POBBSI B
po¢heCCUOHATBHBIX
YCIIOBHSIX.




METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUNE J3TAIIbI
®OPMHUPOBAHUS KOMIIETEHIIUM

Hepeqeﬂb y‘leﬁHI)IX 3aJaHuH HA AYJIUTOPHBIX 3AHATUAX:

Bomnpocs! 1u1s nposeaenusi onpoca no teme 1. Ilpodiiema connann3anuu, CONUAIbHON alanTAIIHH
JIMYHOCTH.
Nupukaropsl nocTmkenns: YK-9.1,YK-9.2
1. [TonsaTre conmanu3anuu u ee Bubl. [lepBruHas u BTOpUYHAS COLMATU3ALIMS.
2. Craauu win (as3sl mporiecca conranu3anii. Peconpanuzanus u Aeconnann3ams.
3. ATeHTBI U UHCTUTYThI COLMATN3alUU. ATEHTHI IEPBUYHON U BTOPUYHOMN COLIMATIU3AIIIY.
4. OyHKIUY areHTOB MEPBUYHON M BTOPUYHOM COIIMATU3AIINH.
5. OCHOBHBIE UHCTUTYTHI COIIMAIM3AIMU U UX POJIb B CTAHOBJICHUH JTIMYHOCTH.

Bomnpocs! 11 npoBeieHus ONMPOca no teme 2. MexaHU3Mbl, YDOBHHU COIMATbHO-TICHX0JI0THY€CKOit
ajanTanum.
HNuaukaropsl goctuxenns- YK-9.1,YK-9.2
1 [TonsiTHE colManbHOM aaNTallMy U €€ XapaKTePUCTUKH.
2 CymHocTs couuanbHoi agantauui. yHKIUM colnanbHON afanTaluy.
3. Tumnosorus conuansHOM amanTanyd. Ilcuxoornaeckue MeXaHHU3Mbl COITAITBLHOM
4 anganTanuu. Kputepun ycrnemHocT! COlMaibHON aganTaliu.
5. MeTo10JIOTHYECKHE OCHOBBI MCCIIEAOBAHMS COIMAILHOM amanTaiui. MeToIbl 1
MHTEPHPETALMH PE3yJIbTaTOB UCCIICIOBAHMS COLIMATIHOM afanTaliu.

6. Conmanusanus 4 ee cBA3b ¢ CoMaiIbHou anantanue. Copann3anys U ee OTINYNE
OT COLIMAILHOM aJlanTallumy.
7. OTanvre conraanu3aiuy OT aanTalii, OT BOCIIUTAHUsA, OT O0y4eHHUs, OT B3POCIICHHS.

Bomnpocs! a5 nposeaenust onpoca no teme 4. [lonsitue, BUAbI, IPAaBOBbI€ 0CHOBHI HHBAJIMIHOCTH.
Nupukaropsl noctmkenns- YK-9.2, YK-9.1

1. [ToHsTHE M conManbHas CyIIHOCTh MHBAIMAHOCTH. HayuHble KOHUENIIMN COLMATU3alUU U
WHBAJIUIN3AIIHH.

2. Mopaenu naBanuaHOCTH. MeauuuHckas Moaenb. Moens HopMaiuzauud. Moienb
HE3aBUCHMOM KU3HH.

3. Wnentuduxanms, pecypcHbIi MOTEHIIHA U caMooNpeesieHne HHBaIuA0B. [Ipodnema
TOJIEPAHTHOCTH

4. CouunanbHble orpanndeHust HBaIUA0B. [lonoxxenue nuBanuoB B Poccuiickoii deneparum.
5. ConpanpHas IOJIUMTHKA B OTHOIIIEHUY HHBAIMA0B. CollnalibHOE 00eceYeH e U COLMAILHOE

06CHy)KI/IBaHI/Ie JIIOIIef/'I C OrpaHUYCHHBIMU BO3MOXKXHOCTAMMU.

Bomnpocsl 111 npoBeeHNs TPYNINOBOI IUCKYCCHH 10 TeMe 3. KoMMyHHKaus Kak mpoiecc.
Nupnkaropsl noctukenns- YK-9.2,YK-9.1
YpoBuu koMmmyHukanuu (1o LllenHony)
Kozapl B koMMyHHKaIMK
KommyHHKaTHBHBIE Oapbephl.
DneMeHThl KOMMYHHUKATUBHOTO IIpoIecca.
Crioco6b1 iepeiaun HHPOPMALUU

Nk W=

Bomnpocsl 1J1s1 npoBeeHNs TPYNINOBOI TMCKYCCHH 10 TeMe 5. AjanTauusi HHBaJIUI0B, JHIL C
OrpaHUYeHHBIMH BO3MOKHOCTSIMHM 310POBbSI B PO eCcCUOHAIBHBIX YCI0BHSX.
Nupukaropsl nocTukenus- YK-9.2,YK-9.1



1. OcHoBHbIE NpUYMHBI HHBATUAHOCTU B Poccuu.
2. CpaBHMTEIIBHBIN aHAIN3 COIMAIBLHON IIOMOIIY MHBaUAaM B Poccun u EBpore.
3. MexaHu3Mbl COLUATBEHO-TICUXOJIOTHYECKON aAanTally JIMYHOCTH: IPAKTUIECKUN
(moBeICHUECKHUI) MEXaHU3M, YMOIIMOHAIILHBIN MEXaHN3M, KOTHUTUBHBIH MEXaHU3M
Kpurepun ouenku (B 6aj1ax):
3 0aja BBICTABIsETCS OOydYaromeMycsi, €Clii OH CBOOOJHO OTBEYAECT HAa TEOPETUUYECKHE
BOIPOCHI U TIOKA3bIBAET ITyOOKHE 3HAHUS U3YUEHHOTO MaTepuarna,
2 0aj1a BBICTABJISIETCS OOYYarOMIEMYCs, €CIM €r0 OTBETHl Ha TECOPETUYCCKHUE BOIPOCHI HE
JIOCTATOYHO TOJTHBIE, UMEIOTCS OIMOKY TIPHU OTBETAX HA JIOTIOJTHUTEIBHBIC BOIPOCHI,
1 6aqu1a BeICTaBIsAETCS OOydYaroIIeMycs, eciai OH oTBeuaeT Ha 50% 3a1aBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAECT COJNECPKAHHUE JOMOJHUTEIBHBIX BOIPOCOB,
0,5 6as1a BRICTABIISICTCS] OOYYAFOIIEMYCs, €CITH OH TEOPETHYECKOE COJIEPIKaHHNEe Kypca
OCBOWJI YaCTUYHO WJIM OTCYTCTBYET OPHEHTALMs B U3JIara€MOM MaTepuasie, HET OTBETOB Ha
3a/1aBa€MbI€ JIOMTOJTHUTEIBHbBIE BOIPOCHI

3apanus AJs TEKYIEero KOHTPOJIs:

Tect mo Teme 1. [Tpodiema conMaau3anum, CONUATLHOMH aJaANTAIIMY JUYHOCTH.
HNuaukaropsl goctuxkenns YK-9.1,YK-9.2
1. Kak pacumdpoBbiBaeTcs MOHITHE «COLUATBHOE)?
a) KaK OTHOCSIILIEECs K KU3HU JIIOJIEN B IPOLIECCE UX B3aHMOOTHOILIEHU I
0) KaK J1eATeNbHOCTH JIt0/Iel BHE IPOU3BOCTBA
B) KaK OTHOIICHUS JIIOJIEH C IPUPOIOH
2. Kak Ha3pIBalOT 0KHM1aeMOe OT YeJIoBeKa MOBeJeHHE, 00YCIOBICHHOE €ro cTaTycoM?
a) cTatryc
0) poJib
B) npodeccus
3. Kakum cnoBoM ompezensiercs: HoJ0KEHUE YeloBeKa B 00I1eCTBe, OCYIIECTBIISIONIee TOCTYI K
00pa3zoBaHuio, OOTaTCTBY, BIACTH U MPOY.?
a) cTatryc
0) poib
B) JIOJKHOCTD
4. Kak Ha3bpIBaeTcs caMasi 0oJblast rpymnima JiroJieH, MpoKUBAIOIINX HAa JaHHON TEPPUTOPUU?
a) oOIIeCTBO;
0) cTpana;
B) COIMAJIbHAS OOITHOCTD.
5. K OCHOBHBIM 35IeMEHTaM COLIMATIBHOM CTPYKTYpPhI 00I1I€CTBA HA MAKPOCOIIMOJIOTHYECKOM YPOBHE
HE OTHOCSITCS:
a) COLIMAJIbHBIE HOPMBI, COLIUAIbHBIE [ICHHOCTH;
0) counanabHbIe OOITHOCTH, COITUAIbHBIE MHCTUTYTHI,
B) COIIMAJIbHBIC OPTaHU3AINH, COLUATBHBIC TPYTIIBI
Kpurepum onenuBanus:
0,5 0ass1a BRICTABIISIETCS CTY/ICHTY, MPU YCIOBUU €T0 MPaBUILHOTO OTBETa HE MEHEE YeM Ha
90% TecTOBBIX 3aJaHHUH,
0,3 6aJs1a BBICTABIISCTCS CTYACHTY INPHU YCIOBUU €ro npaBuiibHOTO oTBeTa oT 70 10 89%
TECTOBBIX 3a/IaHUH,
0,2 6aJy1a BBICTABIISCTCS CTYACHTY IMPHU YCIOBUU €ro MpaBuiibHOTO oTBeTa oT 50 1m0 69%
TECTOBBIX 3a/IaHUH,
0,1 6asJ1 BBICTABISIETCS CTYACHTY MPU YCIOBUHU €T0 MPaBUILHOTO OTBeTa MeHee yeM Ha 50%
TECTOBBIX 33/IaHUH.

Keiic mo Teme 2. MexaHu3Mbl, yPOBHH COLHAILHO-NICHXO0JOTHYECKO aanTaAIlHM.



Huaukaropsl foctuxenns- YK-9.1,YK-9.2

1. Curyamusa: PyxoBoaurens pgaeT 3aJaHHe MNOJYMHEHHOMY THpuoOpecTH 00opynoBaHHE
onpezaeneHHo Mapku. [logunHEeHHBIH TBITAETCSI OOBSICHUTH €My, UYTO ATOT THUIl 00OpYAOBaHUE HE
CTOMUT MOKYMAaTh U MO Kakoi npuunHe. Ho pykoBoauTesb, 3a KOTOPHIM MOCIEIHEE CIOBO, MOAOUpPAET
BHEIIHE BECOMBIE apryMEeHTbl B MOJb3y CBOETO peUIeHHs U yOexaaeT MOAYMHEHHOTO B €ro
HenpaBuwiIbHOCTU. llomunHeHHbI cornamaercs: «Hy, xopomo, eciu Bbl Tak gymaere, To 4
npuobpeTy 3T0 00Opy/I0BaHHE», OJHOBPEMEHHO TOHOM pe4Yd M HabOpOM CIIOB M MHTOHAIMEH BO
¢dpasze naBasi MOHATH PYKOBOAMUTENIO HAa CKPHITOM YpPOBHE, YTO OH HE COIJIACEH C PElICHHEM M He
OyZeT HeCTH HUKaKOM OTBETCTBEHHOCTH 3a €ro mocienctBus. Yepe3 HekoTopoe Bpemsi MHeHHE b.
HNOATBEepKIaeTcsd, W o0opynoBaHue jaeMoHTupyeTca. Korjga pykoBoaMTeNnb BBI3BIBa€T K cebe
MOTYMHEHHOT' 0, YTOOBI MpOaHaIM3UpOBaTh MPUUUHY HeyJaud, TOT oTBeuyaeT: «Bbl ke camu xorenu
npruoOpecTd UMEHHO 3T0. A s ¢ caMoro Havasa npeaynpexjaan Bac, uto o6opynoBaHue HUKyJa HE
rogutcsi». Takum 006pazoM, CKpbITasi KOMMYHHUKAIMSI CTAHOBUTCS SBHOM M MOPOXKJAET CMEHY poJieit
U HaIlPsDKEHHOCTH B 001ieHnu. Ha3peBaeT KOH(IIMKTHAs CUTyalusl.
1. KakoBbl OIIMOKH B MOBEEHUH PYKOBOJIUTENS U IOJYMHEHHOTO B IaHHOM cutyarun?
2. YTo Ha caMOM JieJie HY>KHO OBLJIO ClIeNaTh NOAYMHEHHOMY M PYKOBOJIUTEIIO, YTOOBI PEBPATUTh

KOH(DIUKT?
Kpurepun ouenkn (B 6aj1ax):

3 Oasna BbICTaBieTCS OOyyaroleMycs, €ClIi OH CBOOOJHO OTBEYAET HA TEOPETUYECKHE
BOIPOCHI U TIOKA3bIBAeT INIyOOKHE 3HAHUS U3yYECHHOT0 MaTepuana,

2 faJsu1a BbICTaBIIIETCS OOydYaroOlIEMyCsl, €CIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JIOCTaTOYHO TOJIHbIE, UIMEIOTCS OLIMOKU MPU OTBETAX HA JOMOJHHUTEIbHbBIE BOIPOCHI,

1 6aqu1a BeICTaBIsIETCSl OOyUYarOMIEMyCs, €Tl OH oTBeuaeT Ha 50% 3a1aBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COAECPKAHHUE TOTIOTHUTEIbHBIX BOIIPOCOB,

0,5 6as11a BRICTABIISIETCS] OOYYAIOIIIEMYCs, €CITA OH TEOPETHIECKOE COJIEP)KaHMe Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OPUEHTALIMS B U3JIara€MOM MaTepuallie, HET OTBETOB Ha
3aJ]JaBaeMbl€ JJOTIOJTHUTEIbHBIE BOIPOCHI

Keiic mo Teme 3. KomMyHuKaIus KaK mpoiece.
Huaukaropsl foctuxenns- YK-9.1,YK-9.2
JIn Slxokka B cBoelt kuure «Kapbepa MeHemkepa» yTBepKIaeT, UTo, YBUAECB paOOTAIOUIMMK CBOUX
KOJIJIET, ATIOHCKUIA pabouuil CKaXKeT «He MOTY JIM 51 4eM-HUOYAb MOMOYb?», aMEPUKAHCKUH — «3TO HE
MOE JIeJI0».
1. Kak, no BamieMy MHEHUIO, BIMSIET JIU HALIMOHAJIIBHOCTh HAa YTBEPKACHUA?
2. Yro ckaxere Bb1?
3. Kak BoliiTu u3 cutryanuu 6e3 kKoHpIukTa?
Kpurtepumn ouenku (B 6aynax):
3 Oanua BbICTaBIsIeTCs OOYYaroOIIEMYCsl, €CIM OH CBOOOJHO OTBEYAeT HAa TEOPETUUECKUE
BOIPOCHI U TIOKa3bIBAET INIyOOKHE 3HAHUS N3YYEHHOT0 MaTepuaa,
2 6anja BbICTaBIseTCs O00yyaroleMycs, €ci €ro OTBEThl Ha TEOPETUYECKHUE BOINPOCHI HE
JIOCTATOYHO TOJIHbIE, UMEIOTCS OIIMOKY MIPU OTBETAX Ha JIOTOJIHUTEIbHbIE BOIPOCHL,
1 6ayu1a BhICTaBIseTCS O0yYarOLIEMycCsl, €clii OH oTBevaeT Ha 50% 3a1aBaeMbIX BOIPOCOB U
YaCTUYHO PACKpbIBAET COJIEPKaHUE JOMOTHUTENbHBIX BOIPOCOB,
0,5 6aJji1a BRICTABIIIETCS] 00YYAIOLIEMYCsl, €CIIM OH TEOPETUUECKOE CO/IepKaHue Kypca
OCBOWJI YaCTHYHO WJIM OTCYTCTBYET OPHUEHTALIMS B U3JIara€MOM MaTepuale, HeT OTBETOB Ha
3a/1aBaeMbI€ JIOTIOJTHUTEIbHBIE BOIIPOCHI

JesioBast urpa no teme 4. Iousitue, BUIbI, NPABOBbIE€ OCHOBBI HHBAJUIHOCTH
Nupukaropsl noctukenns- YK-9.1,YK-9.2

«IloTepneBuine KoOpadieKpyIeHHE)



[IpencraBeTe cebe, BbI Apeiidyere Ha sXTe B 10KHOM yacTu Tuxoro okeaHa. B pesynbrare
nokapa Oonblnasi 4acThb SAXThl M €€ TIpy3a YHUYTOXKEHa. SIXxTa MeuieHHO ToHeT. Bare
MECTOHAXOX/ICHUE HESICHO H3-3a MOJIOMKH OCHOBHBIX HaBUTALIMOHHBIX MPUOOPOB, HO IPUMEPHO BBI
HaXOJMUTECh HA PACCTOSIHUM THICSIUM KUJIOMETPOB OT OJbKaniieit 3emiu.

Hwuxe nan cnmcok 15 npeameToB, KOTOPbIE OCTAIUCh LIETIBIMUA M HE MOBPEKICHHBIMU 10CIIE
noxkapa. B jonosiHeHHe K 3THUM IpeIMeTaM Bbl pacroyiaraere  IMPOYHBIM  HAJAYBHBIM IUIOTOM C
BECJIaMH, JOCTAaTOYHO OOJNBIIMM, YTOOBI BBIJEpKAaTh Bac, sKuna)k M BCe NEPEUHCIICHHBIC HIKE
npeaMeTsl.  VIMyIiecTBO OCTaBIIMXCS B JKMBBIX JIFOJIEM COCTaBISIOT Madka CUTApPET, HECKOJIbKO
KOPOOKOB CIIMYEK U IMATh CTOPYOIEeBbIX OAHKHOT.

1. CekcraHrT.

2. 3epKaiio it OpUThHsL.

3. Kanwuctpa ¢ 25 nutpamu BOabL.

4. ITpoTMBOMOCKUTHAS CETKA.

5. Opna KopoOKa ¢ apMEUCKUM PAIIOHOM.

6. Kaptsl Tuxoro oxeana.

7. HanyBHas nnaBarenpHas MOAYIIKA.

8. Kanuctpa ¢ 10 nutpamu HehTerazoBoii cMecH.
9. ManeHpknil TPaH3UCTOPHBIN paIuONPHEMHHUK.
10. PenennenT, oTnyruBaroninii aky.

1. JIBa KBapaTHBIX METPa HEMPO3PAYHOU IIIICHKH.
12. Opnun nutp poMa kpenoctsio 80%.

13. 450 MeTpOB HEMJIOHOBOTO KaHaTa.

14. JIBe KOpOOKH 1IOKOIAIa.

15. Pr100s10BHAs CHACTB.

Kpurepun ouenkn (B 6aj1ax):

3 Oasna BbICTaBiIAeTCS OOyyaroleMycs, €ClIi OH CBOOOJHO OTBEYAET HA TEOPETUYECKHE
BOIIPOCHI U TIOKA3bIBACT INIyOOKHE 3HAHUS U3yYEHHOTO0 MaTepuana,

2 faJsu1a BbICTaBIIIETCS OOydYarolIEMyCsl, €CIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JIOCTaTOYHO TOJIHbIE, UIMEIOTCS OLIMOKU MPU OTBETAX HA JOMOJHHUTEIbHbBIE BOIPOCHI,

1 6aqua BeICTaBIsIETCSl OOyYarOIIEMycs, €Tl OH oTBeuaeT Ha 50% 3a1aBaeMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COAECPKAHHUE TOTIOTHUTEIbHBIX BOIIPOCOB,

0,5 6ans1a BeICTaBIsIETCS 00yUaIOIEMYCsl, €CJI OH TEOPETHUECKOe CoJiepKaHue Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OPUEHTALIMS B U3JIara€MOM MaTepualie, HET OTBETOB Ha
3aJjJaBaeMbl€ JJOTIOJTHUTEIbHBIE BOIPOCHI

KOHTpOJIbHaﬂ paﬁOTa Imo TeMe 5. A}]al’[TaHHfl HHBAJIMAOB, JIMIl ¢ OrPAHUYCHHBIMHA BO3MOKHOCTAMU
310POBbS B IPO(PECCHOHATBHBIX YCJIOBHAX.
HNupukarops! nocrmxenusa- YK-9.1,YK-9.2
Bapmuanr 1.
1. coctaBuTh TabNMUIYy «ITanbl U3SMEHEHUs OTHOIIeHHS obmiecTBa K smiaM ¢ OB3 2000-2010».
2. COCTaBUTH III0CCAPUIA: MHBAIIN, THBAJTUAHOCTb, 0COObIE TOTPEOHOCTH, HE3aBUCHUMAs JKU3Hb,
TOJIEPAHTHOCTh
Bapuanr 2.
1. «DTanel n3MeHeHus: OTHOIIEHU o01ecTBa K aunaM ¢ OB3 1990-2010 romay.
2. coctaBUTh rioccapuii: tuna ¢ OB3, HekoMMepueckue COlMaIbHbIe OpraHU3allK, KBapTUPbI
CONPOBOXKAAEMOTO MPOKUBAHUS, TOJIEPAHTHOCTh

Kpurepun onenkn (B 6aj1ax):
0,5 6as/1a BBICTABIISICTCS CTYAICHTY, [IPH YCIOBUHU €r0 PaBUIILHBIX OTBETOB Ha BCE 3a/laHuUs
0,3 0as171a BRICTABISETCS CTYACHTY IIPU YCIOBUM €T0 NIPaBUIIBHBIX OTBETOB, HO HEJOCTaTOUHO
pa3BEPHYTHIX
0,2 0as1a BBICTABIISAETCS CTYAEHTY IIPU YCIOBUU €r0 IPAaBUIBHOIO OTBETA OJJHO 3aJJaHUE,



3ananus AJs1 TBOPYECKOT0 peHTHHIa:
TeMbl HHANBUIYAJBHBIX WJIH IPYNNOBBLIX MPOEKTOB

Tema 5. AZ]al'lTa[II/ISI HHBAJIMUIAOB, JIMI ¢ OrPAHUYCHHBIMHA BO3MOKHOCTHMHU 3/10POBbLA B
Npo(hecCHOHANTBHBIX YCJIOBHUAX.
HNupukarops! nocrmxenusa- YK-9.1,YK-9.2

1. «/locTymnHas cpena» - )KU3HEAEATENbHOCTh MHBAIMIO0B B ropoae KpacHonap

2. CouuanbHas pekjama Kak crnocod oOpaTUTh BHUMAaHHUE Ha POOJIEeMbl TOPOJICKOM cpebl

3. Bononrepckoe asmxeHne B KpacHonapckom kpae.

4. DMIupUYECKOe UCCIIEJOBaHUE MPOPECCUOHANBHON WACHTU(DHUKAIUSA U KPU3HCOB Ipoliecca
COLIMAJIHO-TICUXOJIOTHUECKON afanTaluy B npodeccnoHaibHol chepe.

Coznanue MoJEIN COLMAIBHO-IICUXO0JIOTMYECKOI0 COMPOBOXKACHUS alalTalul CTYJIEHTOB C
OB3.

5. KoncTpynpoBanue HHIMBUIYaIbHOTO aJalTallMOHHOTO MapiipyTa oOydaromuxcs ¢ OB3.

6. ConuanbHble M TICHUXOJOTHYECKHE KOMMYHHUKAIMM JIMYHOCTH B HHIUBUIYaJbHOH U
COBMECTHOM JEATENbHOCTH: aHAJIW3 KaTerOpUil M IPU3HAKOB COBMECTHOM JIE€ATEIBHOCTH;
BBISIBJICHUSI Ha MPAKTUKU MPOoOJeM OOIIEHUS U KOMMYHUKAIMl B COBMECTHOU JIEATEILHOCTH
CTYJICHTOB; XapaKTepUCTHKa BepOaIbHbIX U HEBEPOAIbHBIX KOMMYHUKALIUN CTYICHTOB.

7. T'apMOHMYHOE pa3BUTHE JMYHOCTH B OOLICHMH M COBMECTHOW JEATENbHOCTU: aHAJIU3
TICUXOJIOTMYECKOTO CoJIepKaHUs KOHKYPEHLIUU; SMIUPUYECKOE HCCIIeIOBaHKE
IICUXOJIOTMYECKOTO COJAEPKAHUSA COTPYJHUUECTBA.

Kpurtepumn onenku (B 6anax):

- 10 6anoB BeICTaBIISIETCSI O0YUYAIOMIEMYCs, €CIi paboTa BBIMOJHEHA CAMOCTOSITENIbHO; 0OpMIIeHA
MPAaBUIIbHO, aKKypaTHO, TBOPYECKH, PUMEHEHBI JOTIOJHUTENbHBIE CPEACTBA, MOBBIIIAIOIIIE
KauyeCTBO BBIIIOJHEHHON paOOoThI (Mpe3eHTaIMsl, MOJEIb U T.I1.); UMEETCS MUChbMEHHBIN JOKIIa,
CTYJEHT JIOKJIa/IbIBAET PE3yIbTaThl pabOThl CAMOCTOSTENILHO, OTBEYAET HA BCE IOTOJIHUTEIbHBIC
BOIIPOCHI IIPABUIIBHO.

- 5 6aJIJI0B BBICTABIISIETCS] O0YYAIOIIEMYCS, €CIM BBICTABISETCA CTYACHTY, €CJIM pa0d0oTa BBIIIOIHEHA
CaMOCTOATENIbHO; 0POpPMIIEHA ITPABUIBHO, aKKYPAaTHO, TBOPUYECKHU, HO HE IPUMEHEHBI
JIOTIOJTHUTEIBHBIE CPENICTBA, MOBHIIIAOIINE KA4eCTBO BBHITIOJHEHHOW Pa0OoTHI (TIpe3eHTanusl, MOAEITh
U T.I1.); UMEETCsl MMCbMEHHBIHN T0KJIaJ], CTYJICHT JOKJIabIBAET Pe3yJIbTaThl pabOThl CAMOCTOSTEIBHO,
HO OTBEYAET HE Ha BCE JOMOJIHUTENbHBIE BOPOCH! PABUIIBHO.

Tembl 3cce

Nupukarops! nocrukenus: YK-9.1,YK-9.2

TemaTHnka 3cce 1o teme 2. MeXﬂHH3MbI, YpoBHH COIMAbHO-TICUXO0JIOTMYECKOH ajanTauumn

1. MeauuuHCcKas ¥ colaibHasi MO UHBATUAHOCTH. Cerperanusi ¥ HHTErpaus.

2. HezaBucumblii 00pa3 xn3HU MHBATNI0B. OCHOBHBIE KOHIICTIIIUH.

3. ConepxaHue MOHATHS «OTPAaHUYEHUE KU3HEIEATEIbHOCTH.

4. CoumanpHas cpeAa KHU3HEAEATEIBHOCTH MHBAJIWAOB M JMI C OrPaHUYEHHBIMH
BO3MOXXHOCTSIMHU: JKWJIasg, TOpOJCKas, oOpa3oBareibHasl, MPOU3BOACTBEHHAs, JIOCYrOBas
(TBOpUECTBO, (PU3KYIBTYpPA U CIIOPT).

5. [IpobGneMbl HHBATMIHOCTH B COBpeMeHHO# Poccum.



TemMbl 10OKIA10B:

ITo Teme 1. Ipobiema conMaIn3amum, CONUAILHOM ATANTAIMH JTHIHOCTH

1. Coumanuzanus auuHoctu o J.Muny

2. Crpykrypa nauunoctu 1o K.K. KoBanesy.

3. JIeBUaHTHOE IIOBE/CHHC.

4. Poneas u craTycHasi KOHIEMIMS IMYHOCTH: 00IIee U 0COOEHHOE
5. Ilupamua notpedbHocreit A. Macioy.

ITo Teme 3. KommyHukanusi Kak mpouecc
1. KomMyHuKanus Kak mporiecc.
2. KoH(nUKTHI B OpraHu3aliu U MyTH U pa3perieHusl.
3. KoMMmyHuKaTtuBHBIE Oaphephl B OpTaHU3AINH.

ITo Teme 4. IlouaTHE, BUABI, IPABOBbIE OCHOBHI HHBAJTHIHOCTH
1. OcHOBHBIE TEOPUH U MOJIETU COITUAIBHON pabOThI C MHBATHIAMHU.
2. Yyacrtue 001eCTBeHHOCTH B PEIICHUH IPOOIeM HHBATHIOB.
3. [loHsTHE U OpraHU3aLMs JOCTYITHOM CpeIbl JUIsl KON ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMU
Y NHBAJINJIOB.
4. ConmanbHas aganTaiys UHBATUIOB U JIUIl C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbSI K
yCIIOBUSAM 00pa30BaTeNbHOM CPEIbI.
5. TlpakTtuka ympaBlIeHHS COLMAIBHOW ajanTanueidl paOOTHUKOB C OrPaHUYCHHBIMU
BO3MOKHOCTSIMU B COBPEMEHHBIX POCCUHCKHUX OPTraHU3ALMIX.

Kpurepun ouenkn (B 6aj1ax):

3 6ayuta — BBICTaBIsIeTCs 00yYarOIIEMYCsl, €CIIM BBIITOJIHEHBI BCe TPEOOBAHUS K HAITMCAHUIO
pedepara (moknama): obo3HaueHa mMpoOiieMa U OOOCHOBaHA €€ aKTYaIbHOCTh, MPOBEICH aHAIN3
pa3IMYHBIX TOYEK 3pPEHHS Ha pacCMaTPUBACMYIO IMPOOJieMa M JIOTHYHO H3JI0KEHA COOCTBEHHAs
no3unys, cOpMyIIMPOBaHbI BBIBOJIBI, TEMa PACKPBITA MOJIHOCTBIO, BBIACPKAH 00BEM, COOIIOACHBI
TpeOOBaHUs K BHEITHEMY O()OPMIICHHUIO, BHITIOJTHEHA KAUeCTBEHHAS MTPE3CHTAIIHH,

2 0ana — BBICTaBISICTCS OOY4YaroIeMycsi, €CJIH OCHOBHBIE TpeOoBaHHS K pedepary
(okyaay): BBIMIOJHEHBI, HO MPHCYTCTBYIOT HEIOYEThl. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JIOKEHUU MaTepHaia, OTCYTCTBYET JIOTHUECKask TOCIEIOBATEILHOCTD B CYXK/ICHHSX, HE BBLICPIKAH
o0beM pedepara, IMEIOTCS YITyIICHHS B 0POPMIICHHH TIPE3CHTAIIHY,

1 6ana — BbICTaBIACTCS OOYYAIOMIEMYCs, €CIIM MMEIOTCSl CYNICCTBCHHBIC OTKIIOHEHHS OT
TpeboBanmii k pedepary (moknany). B dacTHOCTH, TeMa pacKpbITa YaCTHYHO, JOMYIIEHBI ONIMOKU U
OTCYTCTBYIOT BBIBO/IBI.

KoMmiekT TecToBBIX 3a1aHuil 10 TeMe 1. [IpoGiiema conmaiu3anum, COMATLHON aTanTallMK
JIMYHOCTH

HNuaukaropsl foctuxenns: YK-9.1,YK-9.2
1. Kak pactmmdpoBbIBaeTCs IOHATHE «COITHAIBHOS) ?
a) KaK OTHOCSIIIIEECS K KU3HU JIFOJIeH B IPOIECCE UX B3aUMOOTHOIIICHUH
0) KaK JIesTeIbHOCTb JIFOJICH BHE MPOU3BOJICTBA
B) KaK OTHOUIEHUS JIOJEH C IPUPOAOH
2. Kak Ha3bIBalOT 0’kHM1a€MO€ OT YeJIOBEKa MoBeIeHHEe, 00YCIIOBIIEHHOE €TI0 CTaTycoM?
a) craTyc
0) poJib
B) npodeccus



3. Kakum croBoM onpeziensieTcs MoJ0KEeHUEe YeJI0BeKa B 00IIECTBE, OCYIIECTBIISAIONIEE JOCTYII K
00pa3zoBaHui0, OOTATCTBY, BIACTH U MPOY.?
a) craTtyc
0) poJib
B) JOJIKHOCTD
4. Kak Ha3pIBaeTcs camasi O0oJIbIIast rpymia Jiroiei, MPoKUBAIOIINX HAa JAaHHON TePPUTOPHUH?
a) oOIIEeCTBO;
0) cTpana;
B) COIMaJIbHAsA OOIIHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COLMATILHOM CTPYKTYPBI 00IIIECTBA HA MAKPOCOITMOJIOTHIECKOM YPOBHE
HE OTHOCSTCA:
a) COIMaJIbHbIE HOPMBbI, COITHAJIbHBIE IIEHHOCTH;
0) conagbHbIE OOIIHOCTH, COLIMANbHBIE HHCTUTYTHI;
B) COLMAJIbHBIE OPTaHU3ALINU, COLIUATbHBIE TPYTIIIbI
6. B conmonoruu BeIAEISAIOT 2 YPOBHS COLMAIN3ALUN JIMYHOCTH:
a) hopmanbHast 1 HeopMabHasl;
0) mepBUYHAs U BTOPUYHAS;
B) opunnanabHas U HeopUIMaIbHAs
7. Teoputo uepapxuu NoTpeOHOCTEH BriepBbIe pazpadoTa:
a) Macnoy A.;
6) Kont O;
B) 3.®peiin
8. ATeHTBI COIIMAILHOTO KOHTPOJIS 3TO:
a) TuAepbl MaJbIX TPYIIIL;
0) ¢pu3nueckue IuIa U OpraHu3ali, KOTOpble Peaan3yloT AeUCTBUE COLMATBHBIX HOPM U
MIPUMCHSIOT CaHKIIHH;
B) JINLA, OCYILECTBIISAIONINE NTPOLIECC COLMATN3ALUH JINYHOCTH
9. AreHTamMu TIEPBUYHON COIMATTU3AIINH SIBIISTIOTCS
a) CpeJCTBa MAacCOBOM MH(pOpMaLny;
0) ponuTeNHN, CEMBSI;
B) pabora.
10. He npomenmume conpaan3anno JUa Ha3bIBAKOTCS:
a) MaprUHAJIBL;
0) OGmoslornuecKre MHANBUIBI,
B) UHJIMBU/IBI

Kpurepun ouenkn (B 6aj1ax):
0,5 6ass1a BBICTABIIAETCS CTYJICHTY, IPU YCIOBUU €r0 MPABUIBHOTO OTBETAa HE MEHEE YeM Ha

90% TecTOBBIX 3aJaHUM,
0,3 6aJs1a BBICTABIIICTCS CTYACHTY IMPH YCIOBUU €ro MpaBWibHOTO OoTBeTa oT 70 1m0 89%

TECTOBBIX 3a/laHUH,
0,2 Gan1a BBICTABISIETCS CTYJEHTY IPH YCJIOBUHU €ro npaBuwibHOro orsera ot 50 g0 69%

TECTOBBIX 3a/laHUH,
0,1 a1 BBICTABIISETCS CTYJIEHTY MPHU YCIOBUU €ro MPaBUIBHOIO OTBeTa MeHee yeM Ha 50%

TECTOBEIX 3aJIaHUIA.

METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE OTAIIbI
®OPMHUPOBAHNSA KOMIETEHIIUI BO BPEMSI IPOBEJEHUSI
MNPOMEXYTOUHOM ATTECTALIUU

CTpyKTYypa 3a4€THOI0 3a/IaHUA
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Haumenosanue ouenounozo mamepuana Maxcumanovhoe
Koiuuecmeo 0aniioe

[Tonsatue coumanu3auuu U ee BUAbl. IlepBUYHas W BTOpUYHAsA 15
COLlMaIN3aIHUA
CornuanpHasi cpeia )XU3HEACITSIIBHOCTH WHBAIU/IOB 1 JIMII C 15

OTpaHUYCHHBIMH BO3MOXKXHOCTAMMU: KUJIAsA, TOPOACKAs,
oOpa3oBarenbHast, IPON3BOJICTBEHHAS, T0CYTOBas (TBOPUECTBO,
(bU3KyIBTYpa U CHOPT).

Keiic-3amaua 10

33}13Hl/lﬂ, BRJIIOYAa€MbI€ B 3a4C€THOC 3aJlaHHUE

Tunoeoit nepeuenv 60npocos K 3auemy:
. [lonsTue counanusanuu u ee BUabl. llepBryuHas u BTopuyHas COUMAIN3ALIHSL.
. Cragun wium (a3sl mporiecca conuanu3anui. Peconpanuzanus u Aeconnann3arms.
. ATEHTBI 1 MHCTUTYThI COLUATU3ALMHI. AT€HTbI IEPBUYHON U BTOPUYHON COIMAIU3AIUU.
. OyHKIIMM areHTOB IIEPBUYHON ¥ BTOPUYHON COLMATU3ALIAH.
. OCHOBHbBIE€ HHCTUTYTbHI COLUANIM3ALMN U UX POJIb B CTAHOBJICHUH JIMYHOCTH.
. [loHATHE conuanbHON alalTalliy U €€ XapaKTEePUCTHUKHU.
. CymHocCTh couranbHOM aganTanuu. OyHKIUU COLMAIBHON afanTaliu.
. Tunonorus conmanbHOM aganTanuu. Ilcuxonorndeckrue MeXxaHU3Mbl COITUAIFHOM
aganTtanuu. Kputepun ycrnemHocT! COlMaibHON aganTaliu.
9. MeTo1010THYeCKHE OCHOBBI HCCIIEIOBAHUS COLMAIBHON aganTalui. MeToabl U UHTEPIIPETALIMU
pPEe3yJIbTaTOB UCCIENOBAHUS COLMATILHOM aalTaluu.
10. Commann3anus 1 e€ CBSI3b ¢ COIMaIbHOM aganTanueir. Comuaan3anusl U €€ OTJINYNE
OT COLMAJILHON aJanTaluu.
11.01nuume conuanu3anuy OT afanTallii, OT BOCIIUTAHUA, OT 00y4EHHUsI, OT B3POCICHHUS.
12. IToHsiTHE M coLMAIbHAS CYUTHOCTh MHBAIMIHOCTU. HayuHble KOHIENUMN COUAIU3aluu U
WHBAJIUIN3AIIHNH.
13. Monenu unBanuaHoctu. MeauuuHckas Mmojaens. Monens HopMmanuzauu. Mojenb
HE3aBUCHMOM KU3HH.
14. Unentudukanus, pecypcHbIil MOTEHIMAN U camoonpeeneHue nHBanuaoB. [Ipodiema
TOJIEPAHTHOCTH
15. CounanbHblie orpannueHust HHBanuA0B. [lonoxxenue nuBanuaoB B Poccuiickoit deneparuu.
16. ConmanpHast MOJUTHKA B OTHOIIEHUH HHBaIu0B. ColpaibHOe 00eCIICYeHUE U COIUAIIBHOE
00cIy)KUBaHUE JIt0JIeH C OTPaHUYCHHBIMU BO3MOKHOCTSIMH.
17. ConmanpHas cpeia )KU3HEACSITEIIbHOCTA NHBAIU/IOB U JIMI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU:
JKUIJIast, TOPOJCKasi, 00pa3oBaTenbHasi, MPOU3BOACTBEHHAS, JOCYToBas (TBOPUECTBO, (PU3KYIbTypa U
CIIOPT).
18. [ToHsiTHE KOMMYHUKALIUN
19. YpoBuu kommyHukauuu (o lllenHony)
20. Koapl B KOMMYHUKALUU
21. KoMMyHUKaTHBHBIE Oapbephl.
22. DeMeHTbl KOMMYHUKATUBHOT'O TIpoLiecca.
23. Crioco6b! nepenau HHGOPMALIUH.
24. KoMMYHUKATUBHBIHN MpoIlecc: MPOU3BOJICTBO HH(POPMAIIMH, MYIbTUTUTHKALIHS,
pacmpocTpaHeHue, IPUEeM, UCTIOIb30BaHNe HH(POPMAIIHH.
25. [lonsiTHE MacCOBON KOMMYHUKALIUH.
26. Jlezagantanms.
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27. Peamanranusi.

28. brrToBas aganTarnusl.

29. NocyroBas aganTarusi.

30. [IponsBoACTBEHHAs aalTALIMSI.

31. UanuBuayanbHas (BHYTPUIUYHOCTHAS) aJanTallus.

32. MexaHu3Mbl CONUATBHO-TICUXOJIOTMYECKON aIanTalluy JUYHOCTHU: MPAKTUYECKUI
(TTOBEICHUECKHiT) MEXaHHU3M, IMOIIMOHAIbHBIN MEXaHU3M, KOTHUTUBHBIN MEXaHH3M.
33. [loHsITHE TMYHOCTH, UHAUBHUIA, HHANBUIYaJIbHOCTH.

34. Tunbl JIUNYHOCTH.

35. CTpyKTypa JIMYHOCTH.

36. Teopus motpedbHOCTEH MO A.Macnoy.

Tunoeoit nepeuens 3a0anuii:

1. Keiic-3apaua:

Ha coBemanuu TOproBbIX areHTOB A COOOIAeT, 4TO MOCTOSIHHO TepsieT 3akas3bl U3-3a TOrO, YTO
KOHKYPEHTBI CTaJll NPOU3BOAWTH HOBYIO NPOAYKLHIO U IPOJABaTh €€ MO 3aHWKECHHBIM IEHaM.
Konneru nensitcs ¢ HUM CBOMM OIBITOM YCIIEHUTHOTO KOHKYPHPOBAHUS Ka)/bli B CBOEH 00JacTH U
JAI0T COBETHI, HO BCE NPEUIOKEHHMSI A OTBEpraer, HaXxoAs B HUX HM3bsSHBI M TBEPHAsA, UTO B €rO
obnactu 3TH npuéMbl He cpabateiBatoT. Uem Oosblie Bo3pakaeT A, TeM OoJbllie eMy CTaparoTcs
nomoub. Yepe3 HekoTopoe BpeMsl pykoBoauTenb b 3ameuaer: «S1 Buky, na, Bel HE XoTHTE HUUYETO
W3MEHUTh, U Y MEHsI COBEPUICHHO IMPOIAaJo KeJaHUe MPOoJoKaTh 3TO obcyxaeHue!». Hacrynuia
THUILIMHA U 00I11asi HEIOBKOCTb.

1. Kakyro no3unuro B JaHHOW CHUTyalluu 3aHUMAIOT PyKOBOAMTENb A, €ro KOJIJIETHM U PYKOBOJIUTEIh
b?

2. OmpenenuTte CTPaTErHio BbIX0/a U3 KOH(MIMKTHOW CUTYAIINH.

2. Keiic-3agaua:

JomycTtiM, y Bac B IOJYHMHEHUN pabOTaeT YeTIOBEK, KOTOPBIA HECKOIBKO MIEPEPOC CBOIO JIOJKHOCTb.
Opnnako, M3- 3a pPa3IUYHBIX OOBEKTUBHBIX IPUYMH KapbepHBIH POCT HE BO3MOXKEH, a JI0XOJ]
JIOCTaTOYHO BBICOK, €CTh TaK >X€ KOMHUCCHUOHHBbIe. HaliiuTe MmyTH TOMOJHUTEIBbHON MOTHBALIUU
TaKOT0 COTPY/IHUKA.

3. Keiic — 3agaua:

K Bam Ha coOecefmoBaHuWe 10 BaKaHTHYIO JIOJDKHOCTh TPHUIIET YENOBEK. 3aiiei, TPOMKO
MO3/I0POBAJICS, IIIYMHO CE€JI, B Pa3roBOpe aKTUBHO >KECTHKYJIUPOBAJ, ChIMAT UACIMHU O TIPEACTOSIICH
pabote. [lompITaiiTech OonMpeneNuTh THI BEIYyIIEro TemrnepameHTa. Ha kakyoo JOKHOCTh OH MOXKET
MPETEHI0BATH ?

4 Keiic- 3agaua:

PykoBomuTenb naeT 3agaHue MOJAYUHEHHOMY MPUOOPECTH O00OpYIOBaHHE OMpPEIEICHHON MapKH.
HOJI‘—II/IHGHHBIﬁ IIBITACTCA O6’B$ICHI/ITI) eMy, YTO 3TOT THUII O60py210BaHI/I€ HEC CTOUT HOKyrIaTI) u 110
Kakoi mpuuuHe. Ho pykoBoauTeNb, 32 KOTOPHIM TOCJEIHEE CIOBO, MOJAOUPAET BHEIIHE BECOMBIC
apFYMeHTBI B HOJ'IBSy CBOCTO pemeHm{ nu y6e>K11aeT IIOJYNHCHHOTO B €TI0 HeraBI/IJ'II)HOCTI/I.
[Tomunnennslit cornamaercs: «Hy xopomro, ecnu Bbel Tak amymaere, TO s MpHOOpETy OTO
00opyioBaHNE», OJHOBPEMEHHO TOHOM PEYH U HAOOPOM CJIOB M MHTOHAIMEH B (ppas3e maBasi MOHATH
PYKOBOJHUTEINIO HAa CKPBITOM YPOBHE, YTO OH HE COTJIACEH C PElICHHEeM W He Oy/eT HECTH HHUKAKOU
OTBETCTBEHHOCTH 3a €ro mociuenctBus. Yepe3 HekoTopoe Bpemsi MHeHHE b. moarBepkmaercs, U
obopynoBanue neMoHTHpyeTcs. Korma pyKkoOBOIWTENb BBI3BIBACT K ce0€ MOAYMHEHHOTO, UYTOOBI
[IPOaHAIM3UPOBATh MPUYHMHY HEyJaud, TOT oTBeuaeT: «Bbl ke camu xoTenu nmpuoOpecTd MMEHHO
3TO. A s ¢ camMoro Hauana mpeaymnpexnaan Bac, uro obopyaoBaHHe HHKYJa HE TOAUTHCS». Takum
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00pa3oM CKpbITasi KOMMYHUKAIUSI CTAHOBUTCS SIBHOW M TIOPOXKJIAET CMEHY POJel M HaNpsH KeHHOCTh
B oOuieHny. HazpeBaeT KOH(QIIMKTHAs CUTYalIUs.

1. KakoBb! o1OKY B IOBEJICHUN PYKOBOAMTEINS U MOAYMHEHHOTO B JAaHHOM cuTyaruu?

2. Yrto Ha caMOM Jiesie Hy>KHO ObUIO clieaTh MOAYMHEHHOMY U PYKOBOJUTEII0, YTOOBI IPEBPATUTH
KOH(IJIUKT?

5. Keiic- 3apaua.
JIu SIxoxka B cBoei kHuTe «Kapbhepa MeHemKepay yTBEpKIaeT, 4YTo, YBUIAEB PabOTAIOIIMMU CBOUX
KOJUIET, SIMTOHCKUI pabouuil CKaXKeT «HE MOTIIH 51 4eM-HUOYAb TOMOYE?», aMEPUKAHCKUHN — « 9TO HE
MOE JIeJI0».

Kak, no Bamiemy MHEHHUIO, BIMSET JIM HAIMOHAIBHOCTb Ha YTBEPKACHUS?

Uro ckaxere Bor?

6 Keiic-3anaua.

Curyauus: Ilencuonepka — Bpau K. ¢ 25-neTHuM craxem, yias Ha NEHCHIO, cTaja IOCEIIATh
IUIaTHBIE KypChl KPOWKM M IIWTHS B PAMOHHOM JIOME€ KyJbTypbl. Uepe3 HECKOJIBKO 3aHATHU
neHcuonepka K. Obu1a HCKIIIOUEHa ¢ KypCOB: €€ OOBUHMIIM B TOM. YTO OHA «IIPOTUBOIOCTaBHIIA ceOs
KOJUTIGKTUBY». (06 3TOM CBHIIETEILCTBYIOT Takue COOBITHSA. Bo BpeMsi OgHOTO W3 3aHATHH B
MIOMEILEHUE BOIIEN COTPYAHMK JOMa KyJbTypsl € BpadeM-nicuxuarpoM. IlpepsaB 3ansTHE,
COTPYAHHUK CKazall, 4To Bce OymyT ciymath Jeknuio. [lencuonepka K. ckazama, 4ro el jmekuusi He
HYXHa, ¥ OHa OyleT 3aHuMarbcs cBouM gaenoM. Jlektop (3Hakomas K. mo mpexselr pabote)
notpeboBana. ytoos! K. mokunyna ayauroputo. K. oTBeTmIa, 4To OHa MpUIILIA. HA OIJIaYMBaEMBbIE €10
3aHATHA 10 KPOMKE M LIMTHIO. @ HE Ha JieKuuo. Torzna JiekTop XJOoNHyJsa aBepero U yuuia. 1 Bce
ctanu roBoputh: "Kak BaM He cTeiHO!» JlupekTop noma KynapTypsl oO0BHUHMI K. B TOM, 4TO OHa
copBaiia jekiuo. Ha uto K. otBetnna: «HemoHATHO TOJIBKO MOYeMy MpU TaKOM OOJIBIIOM MHTEpece
HE IIPOBECTH 3TY JICKIUIO HOPMAIBHO, KAK II0JIAraeTcs ?»

1. IToyemy npou3zomien KOHPIUKT?

2. Yrto HaI0 NPEeANPUHSITH, YTOOBI HE AOMYCTUTh KOHGIHUKTA?

3. Kak npeoonetb KOHPIUKT?

7. Keiic-3agaua.

[Ipo6nemuas curyanus: Ha ydactke OblTa pagumos3aBojia yBONMIM ABYX pabounx. B mpoTokomax
coOpaHUil 3aBOACKOrO KOJUIEKTMBA 3HAYMIIOCH, YTO OHU «IOLUIM HE B HOTY» C OCTaJbHBIMH,
MOCTaBUB CeOsl «BBINMIC BCEX». YBOJBHEHWE CYJ TPHU3HAT 3aKOHHBIM. UTo ke mpowmsonuio? Ha
y4acToOK ObITa mpuien KBaupuupoBaHHelid ciecaps b. C Tex mop B KOJUIEKTUBE HAYAJIHCh BCSKHUE
Heypsaulbl. BHadane oHu ObUIM HEYJTOBUMBIMU. Kak-TO BBISICHUIIOCH, YTO KaXKIbIH paOOTHHUK CTall
npATaTh CBOW MHCTPYMEHT U 3alUpaTh €ro B TYMOOUKY BepcTaka. CTamu AeTUTh paboTy Ha «CBOIO»
u «ayxyto». [lotom momen ciyx, 4ro capyxuBimiica ¢ b. Opuragup, 3aBen «aMOapHYIO0 KHUTYY,
Ky/la CTaj 3aluChIBaTh «(pakThl HapyLIeHU». ITH (akTel Opuraaup Oeper "Ha ciyyail". Mactepom
Ha y4yacTKe TOrJa BPEMEHHO ObUI ONBITHBIM CHENMaIUCT, YHICAINIMA Ha MEHCHIO0, HO MO MpochOe
aMHHHCTpALMM BEPHYBIINNCSA BHOBb Ha 3aBO/I.

»lloliaens neperackuBaTh KOHIUIIMOHEP». - KakK-TO ckazal oH ciecapto b. ToT okuHyn macrepa
NPE3PUTETBHBIM B3MIAOM. «S1. MEXly MpoUYrM. Tebe He TaKeTaKHUK». M TyT MacTep He BBIIEpKa:
«1 Tebe mokaxy, Kak JIeMaroruio pa3BoJuThy, - 3aKpudall OH. «AX. THL.... - 3aJIOXHYJICS OT sipocTH b.
-Jlas ... 1e0s ..».

Takue cueHbl cTajdl Ha y4yacTKe MPHUBBIYHBIMU. B manmpHeillieM mo3uuuu Ompenesuinuch 4eTKO: Ha
onHoM moistoce b, ¢ Opuramgupom. Ha JIpyroMm — aJMUHHCTpanus, Npo¢CO3Has OpraHu3alus,
OOJBIITMHCTBO KOJUICKTHBA.

1 JlaiiTe CUXOJIOTUYECKYIO XapaKTepUCTUKY ciecapio b. u ero Opuranupy..

2. B 4eM cOCTOUT MpHUYMHA OIMCAHHOW CUTyaluun?

3. Kak HOpManu30BaTh CUTyaLuto?
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8. Keiic-3apaua. Curyanus: 3aBoay ObUIO JaHO 3aJaHHe OCBOUTH HOBoe m3zAenue. CIoKHOCTEH Ais
ATOTO0 PYKOBOJICTBO 3aBOja HE BHIENO. bricTpo co3nanmm Opuramgy B 16 denoBek. bpuragupom Obin
Ha3HAueH OMBITHBIN KaJpoBbI pabounit A., umeromuili 601b10od OpUraaupCcKUii ONMBIT paboOTHl Ha
JIPYTUX yyacTKax. bbljo yCcTaHOBIEHO HEHANpsHKEHHOE IJIaHOBOE 3aJjaHKe, U padoune MPUCTYIHIN K
U3rOTOBJICHUIO M3aenuil. OHAaKo BCKOpE BBIACHWIIOCH, YTO OpuTraza He CIpPAaBISeTCsS C 3aJaHHEM.
Hukakue Mepbl, npeanpuHUMaeMble aJIMUHUCTpalMed, B TOM 4YHUCIIE M aKKOpAHAs OIulaTa, He
nomMoranu. [Ipon3BoauTeabHOCTh TpyAa ocTaBaiachk HU3Koi. Kpome Toro, B Opuraze ojHa 3a Ipyroi
BO3HUKAJIU KOH(DIUKTHBIE CUTyallMH, UM KajJo0bl MO pa3HbIM MOBOJAAM, ObUIM CIyyau OTKasza OT
pabotel. Ilocme OTKpOBEHHBIX Oecel ¢ paboOUYMMHU AJAMUHUCTpAlMs 3aBOJa BBIIBUIA (PEHOMEHBI
HECOBMECTUMOCTH B Opurane. Oka3ajaoch, 4TO TaM KpOME Ha3HAYEHHOTO Opuraaupa padoTaroT JBa
aKTUBHBIX pabouux «b» u «B», BOKpYr KOTOpPBIX TPYMIHUPOBAIOCH MO HECKOIBKO uenoBek. Kak
MIPaBWJIO, MHEHUS 3TUX padouux LUIM Bpa3pe3 ¢ MHEHHeM Opuranupa. B cymHocTu, Bes Opurana
ObUIa «IOJIENIEHa» MEXIY TpeMs JuiepamMHu. AJIMHMHUCTpAIMs 3aBoja ydja ICHUXOJIOTHYECKYIO
CUTyallMIo B OpuUrajie U MpHHsJIAa COOTBETCTBYIOIIEE PELICHHE, MOCe TO IUIaH CTall BHIMOIHIATHCS U
NIEPEBBITOJIHATHCS.

1 .BoiGepute u3 npeanoKeHHbIX HUXKE allbTEPHATUB OHY, KOTOpas Oblia pealn30BaHa Ha 3aBoJie: a)
Opuraaupa A. mepeBend Ha JAPYrod ydyacTok; €) Opuraigy pasfeinuid Ha JBe, Opuragupamu
Ha3Hauniu A. u b., KOTOpBIii B3sT kK ceOe B Opuraay B.

2. [ToueMy BBI BEIOpAIM UIMEHHO TaKYIO albTepHATHBY?

3.CporHo3upyHTe MOBEICHNE KOJUICKTUBA OpPHUTa bl TOCIe HOPMATU3AIMH OTHOIIICHH.

9. Keiic-3agaua. Cutyanus: B JoMeHHOM LieXe METAJUTypPrHYeCcKOro 3aBojia npousoinia apapus. «Ho
aBapusl He TEXHUYECKas, XOTS M He o0ouuioch 0e3 TakoBOW, — KaK CKa3ayl JUPEKTOp, - 3TO ObLIa
aBapysl B UEJIOBEUECKUX B3aUMOOTHOLIEHUAX». JJOMEHHBIHN 1IeX cUMTasCs Ha 3aBojie OJaronoydHbIi.
Ho mnocne Ha 3HaueHHs HOBOIO HayaJbHMKA HAYAJIUCh HENPHUITHOCTh 3a HENPHUATHOCTHIO.
HavanpHukoMm 1iexa BBIIBUHYJM BeTepaHa, MpopaboTaBIIero Ha 3aBoje Oojee yeTBepTH Beka. OH
BBIpOC B Ilexe, Bce ero 3HaimM Kak akTUBHOTO M crocoOHoro pabotHuka. Korjga ero HasHaduiau
HAYaJbHUKOM II€Xa, HUKTO HE YAMBWJICS, HO HUKTO M NPEANOJIOKUTH HE MOT, YTO OH TaK pe3Ko
U3MEHHUT CBO€ MoBeJeHHe. HauanbHUK 1ieXa Tak BO3OMHMJI O ce0e, YTO MepecTan CUUTAThCs C
MHEHHEM CHeIHaTuCcTOB. Jlaxe ¢ KoyieraMu, KOTOpbI€ MbITAIUCH J1aTh COBET, BXOAUI B KOH(PIUKT U
MecsillaMu He pasroBapuBai. [lepeccopumiics co BceMH, KTO ObLI C HUM Ha PaBHBIX, HMOAYMHEHHBIX
3acTaBWJI TpemneTaTh nepeq HuM. Bee 3atamnuck, nosBuiiock omyiuenue 6easl. M ona npuniia. «beut
KpYIHBIN nepeboit ¢ pynoi. Hakonern, ona nocrynuna. Ho okazanace He Ta, 4TO Hajlo. A OH caM He
IJISIHYJ, ¢ ApyTUX He crpocuil. OT IpeloCTepeKeHN, KaK BCeraa, oTMaxHyJics. «be3 Bac 3Haro, 4to
nenato!» UyryH w3 medd BBINYCTUTh He cMoriu. «Kozem» BeiOMBanu Oosiee ABaalaTH CYTOK...
ABapusi cTpsAciach JIETOM, HO JI0 KOHILIAa ToJa W3 NpopbiBa BBIMTH Tak W He yaanock, C
MOCIIEACTBUSIMY IIOMOTAJIM CIIPABIIATHCS CIIEUAINCTBI U3 PA3HBIX TOPOJIOB CTPAHBbI.

1. ITouemy 3Ty aBapHiO Ha3BAJIM ABAPUEN B UEIIOBEUECKHUX OTHOIICHUSX ?

2. Kakoii cTiiib pyKOBOJCTBA ObUT IPUCYII] HAYABHUKY LieXa?

3. Kak, mo Bamemy MHEHHIO, MOKHO OBIJIO PEJOTBPATUTH aBapHIO?

4. Kax 661 Bl Hanaaunm cnaxeHHyto paboTy B 1iexe?

10 Keiic-3agaua. Curyanusi: PaboTHUK A. B LI€JOM 3HaeT CBOE JI€JO XOPOIIO U BBHINOJHSET €ro
JIOCTaTOYHO KauecTBEHHO. HO MmpH 3TOM MOCTOSIHHO COBEpIIAET MEJIKHUE OIIMOKH, KOTOPBHIX BIIOJHE
MOKHO n30exarb. HauanbHuk b. KakIplii pa3 BbI3bIBaeT €ro K cede A OOBSICHEHUH U A MoiTy4aer
"MUHOK", KOTOpBIM Ha BpeMs JENaeT €ro BHUMATENbHEEe. 3aTeM CUTyalus MOBToOpsieTcs. B urore
paboTa He Obla BBIIIOJIHEHA I0CTATOYHO Ka4eCTBEHHO.

1. Kakue neficTBHs JOIDKEH ObUT IPEANPUHATH PYKOBOJUTENb, YTOOBI IPEIOTBPATUTH CIIOKUBIIYIOCS
CUTYAIHIO.

2. Yto HeoOXoauMo OBLIO J1enaTh pabOTHUKY NMPH BO3HUKHOBEHUHM KOH(IIMKTA C PYyKOBOJCTBOM H3-
3a oIMoOOK B ero padote?

11. Keiic — 3amaua. IlpoBeaute aHamu3 Ha npeAMET KOHMIMKTHOCTH MEXKIMYHOCTHOTO
B3aMMOJICHCTBUS B CleAyIOmel cutyanuu. HadaneHUK oT/iena B KOHIIE pabouero JHs oOpamiaeTcs K
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COTPYAHHUKY € MPOCHOON OCTaThCs Mocjae pabdOThl JUIsl COCTaBJIEHUS] CPOUHOro ordera. COTpyIHUK
OTKa3bIBaeTCsl, CChUIASICh HA YCTAJIIOCTh U HA TO, YTO pabOUuil IeHb YK€ 3aKOHYHIICS.
12. Keiic —3apava. IIpoananusupyiiTe NpUBBIUHBIE TPAaHCAKIMM YJIEHOB Balllell CEMbH, IPY3EH,
kosuter. C KeM BaMm Jierde u npustHee oOmathes: ¢ Ponurensamu, Jetemu wnn B3pocneimu? Kak B
nymaete, nouyemy? Ecth nm y Bac «ioOumasy mno3unus? MeHseTe M Bbl CBOIO TPAaHCAKIMIO B
3aBUCUMOCTH OT cuTyanuu? Hajno nu cornacoBbIBaTh CBOKO MO3ULNIO C IMO3UIMEN TApTHEPOB?
13. Keiic-3apaua. IIpoananu3upyiite NpuBbIYHBIE TPAHCAKLIUN WIEHOB BAlllEro KOJUIEKTHBA, C KEM
BaM Jjierde oomathes? C komneramu 6e3 OB3 u nnBanuanoctu? Mnu He 4yBCTByeTE pa3HHUILY?
14. Keiic-3apaua. Pazpaboraiite «SI — KOHIENINIO» TBOPUYECKOTO CaMOPa3BUTHS C YYETOM CBOUX
WHAMBUIYAJIbHBIX CKIIOHHOCTEH U CITIOCOOHOCTEH.
15. Keiic-3apaua. [Ipoananu3upyiiTe ¥ BBIMUIIUTE B 2 CTONOLA ¢ YYeTOM peHTHHra 3HaunMoctu 10
JUYHOCTHBIX KauecTB, KOTOpble: a) OyAyT cmocoOCTBOBaTh MNPOQPECCHOHAIBHO-TBOPUECKOMY
CaMOpPa3BUTHIO; 0) OyAyT cIepKHUBaTh NPOPEeCCHOHATBHO-TBOPUECKOE CAaMOPa3BUTHE.
16. Keiic-3agaua. IlpuBenure mnpuMmepsl CHTyalui, B KOTOPBIX HApPYIIECHUE OIPEIACICHHBIX
NPUHIMIIOB BOCHHUTAHUS BBI3BAJO HEraTUBHBIE MOCIEACTBUSA B oOmieHnu ¢ moasmu ¢ OB3 u
naBaymaamMu. Kak Bel 0OBSICHUTE TaKO€ ITOBeACHIE?
17. Keiic-3agaua. [Ipoananu3upyiiTe U BBIMUIINTE B JBA CTOJOLA C YYETOM PEUTHHIa 3HAUUMOCTH
10 BammMx JUYHOCTHBIX KayecTB, KOTOphIE: a) OyQyT crocoOCTBOBaTh BalleMy MpodecCHoHaIbHO-
TBOPYECKOMY CaMOpa3BUTHIO; ©) OyAyT cHaepkuBaThb Balle NPOQecCHOHATBHO-TBOPUECKOE
caMOpa3BHTHE.

18. Keiic — 3amaua. PaspabortaiiTe HEKOTOpble KPUTEPUU CAMOOIECHKH, 3(P(PEKTUBHOCTH
caMo00y4eHHsI, CaMOOOPa30BaHMUS.
19. Keiic — 3amauya. B Hacrosimee Bpemsi mpobiemMa SMOIMOHAIBHOW OKpAIIEHHOCTH 00y4eHUs
monaeit ¢ OB3 u nHBanMA0B NMOJyYnsIa UPOKOE paclpoCcTpaHEeHHe. B ueM 3HaueHre YMOIMOHAIBHO-
[ICHHOCTHOTO KOMIIOHEHTa B cojepxaHuu oOyueHus B By3e? Kakue mnpuemsl co3gaHus
AMOIMOHAIBHO-UHTEIUICKTYabHOTO (OHA paznudHBIX (GopM oOydeHHs 1ernecooOpa3Hel B By3e?
OTBeT NMCbMEHHO.
20. Keiic-3apaya. Bel MeHemxep no nepcoHaily. Ha BakaHTHYIO JOJKHOCTh MOJAIU pe3ome 2
YeJIOBEKa: YEJIOBEK C MHBAJIMAHOCTBIO M 0Oe3 HapymieHuil 310poBba. KTo, mo BamieMy MHEHHIO,
JTOJIKEH MOJIYYUTh AOKHOCTH? U mouemy?
21. Keiic-3agaya. B Bamem otaene paboTaeT 4eIOBEK C MHBAJIWAHOCTBIO, OyneTe JU BBl €My
MOMOTaTh, €CJIM C €r0 CTOPOHBI HET TPOCh0 0 momoru? OTBET 000CHYHTE.
22. Keiic — 3apaya. ExeMmecsuyHO KOMIIaHUS NPUHHUMAET B KaXJI0€ OTAelIeHHE OKoyo 10 HOBBIX
corpynHukoB. Crienuduka pUITEPCKOro OW3Heca IMPEANoyiaraeT JOBOJBHO BBICOKYIO TEKy4ecTb
kagpoB. K ToMy e KOMIIaHHMs Pa3BUBAETCS M IMOCTOSIHHO OIIYyIaeT MOTPEOHOCTh B IEpCOHAIE.
Kakne HyXHO NpennpHHITh TMEpBble IIAru JUisl YCHEIIHOM COLUaNIbHO-TICUXOJIOTHYECKOM
ajganTanuu’?
23. Keiic — 3agaua. Bpixoq Ha HOBOE MECTO palOTHI M MEPUOJ aJanTalliy YacTO CBS3BIBAIOT CO
CTPECCOM, IIOTOMY YTO 3a KOPOTKOE BPEMS COTPY/IHUK JIOJIKEH BIUTHCS B KOJUIEKTUB, MOHATh, KTO U
3a 4TO OTBEYAEeT, pa3oOpaThCs CO CTPyKTypoi komnanuu. IlosiBisiercs cTpax cienaTh OmIMOKY BO
BpPEMS MCHBITATEILHOIO CPOKA M HE CIIPaBUTHCS C BO3JIOKEHHBIMM 3a/ladaMH. B COBOKyIHOCTH 3TH
(dakTopbl MOTYT OTPHUIATENILHO MOBIUATH Ha paboOuyMil HACTPOHl M CHU3UTH 3PPEKTUBHOCTH. UTO
MOYKHO TPEANPHHATH, YTOOBI HE JIOMYCTUTh 3TOT0?
24. Keiic — 3agaya. IlepBpIM marom sBISIETCS Pa3bsICHEHWE HOBOMY COTPYAHHKY OCHOBHOTO
CoJIepKaHus ero NpoecCUOHAIBHOM JIEATETLHOCTH Ha MEPBBIX COOECEOBAHUSAX C MEHEKEPOM IO
NepCOHAy M JIMHEWHbIM MeHe[pkepoM. OOs3aTeNIbHBIM  YCIOBUEM TIpUeéMa B  KOMIIAHHUIO
COTPYAHUKOB 0€3 ombiTa paboThl B HEJABMXKUMOCTH siBiseTcst oOyuenue B KaapoBoil mikone. Ota
Mepa HeoOXoAuMma, TaK KakK YCHEIIHas pUAJITepCKas NeATeNbHOCTh TpeOyeT OojbIIoro odbema
IOPUJIMYECKUX U TICUXOJIOTUYECKUX 3HAHUN M ONpeJeNeHHbIX NpOo(ecCHOHANbHBIX HABBIKOB. B
HACTOsIIEe BPEMsI pUAITEPOB HE TOTOBUT HU OJHO yueOHoe 3aBeaeHue. Kto, mo BamemMy MHEHUIO,
JIOJIKEH TTIOMOTaTh B alaliTallii HOBBIX COTPY/IHUKOB U KaK?
25. Keiic — 3amaua. CerenembOank — nauaep B aBTokpeauToBanuu. Cremmuduka OuszHeca
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3akioyaercss B ToM, 4to 3000 coTpyJHUKOB — 3TO KPEIUTHBIE SKCIIEPThI TOPrOBBIX TOYEK, KOTOPHIE
paboTaroT Ha TEppPUTOpPUM MapTHEPOB, aBTOAMIEpoB. Kak jke MOCTpOUTH Mpolecc aJanTaiuu
IepcoHaia, KOrJa BCE BHOBb IMPHIIEANINE COTPYAHUKHA pabOTAIOT B Pa3HBIX YACTSIX CTPaHbl «B
OJISIX» ?

26. Keiic — 3axaya. Bbl HavaJgbHUK OTJAEJA, B BallleM OTENC MPOH30LIeT KOHQIUKT Ha ObITOBOM
nouBe. C OJIHONM CTOPOHBI — YEJIOBEK C WHBAJIMIHOCTHIO, C APYTroil CTOPOHBI — 4YeNOoBEK Oe3
uHBaIMAHOCTU. Kak pa3pemuTs KOHQIMKTHYIO CUTYaluio?

27. Keiic — 3agaya. Facebook cmoutn 13000 coTpyAHMKOB NpPOBOJIUT IIECTHHEAETHHYIO
a/IalITAllMOHHYIO MPOrpaMMy C JIEMEHTaMU KOpHopaTuBHOro oOydeHus — Bootcamp. IIporpamma
MIOMOTaeT COTPYJHUKAM TIO3HAKOMSTCS CO CBOGH pOJBbI0 M y3HaTh KYJbTYpy KOMIIAHUH.
AnanrtanoHHass MporpaMMa COCTOMT HE U3 NMPUBBIYHBIX JIGKIMH | Mpe3eHTali, a U3 00ydeHus
peanbHBIM MPAKTUKaM W WHCTPYMEHTaM, TaK HeOOXOAMMBIM HOBBIM WICHAM JUIS YCIEITHON paboTHI.
Kax1p1if HOBBIH JIeHb aJalTAllMOHHON MTPOrpaMMbl HOBUYKH HAYMHAIOT C PEeaIM3allii CBOUX MEPBBIX
npoekToB. O 4em 3T0 roBoputT? UTO XO4UeT cKa3aTh KOMMAHUS, KOTOpass 6 Henellb OTBOJIWUT Ha
a/IaTTaluio COTPYIHUKOB?

28. Keiic — 3agava. JlomkHa 1M mporpamMma JJisl aJanTalld HOBBIX COTPYJHUKOB JCIUTHCA Ha
YacTH: BBIITYCKHUK BY3a, COTPYJHHK C OMbITOM, Juna ¢ OB3 1 nHBaNUIHOCTHIO?

29. Keiic — 3agaya. Yar-6ot Laba B mepBblil pabounii JAeHb NPUCHUIAET HOBUYKY YEK-JIUCT U
HAIlOMHHAHUS O TOM, YTO HYXKHO caenaThb. [lo3ke COTpyIHHUK MOJy4yaeT raiji ¢ coBeTaMH IO
kommyHukanuu B Slack m Asana, a Taxke ucroputo komnaHuu. O0bsicHute 3¢¢GEeKTUBHOCTh yaT-
00TOB.

30. Keiic — 3apaua. B poccuiickom IT-xonaunre TalentTech mpouecc agantanuu ynpocTuiau c
MOMOIIIBI0O MOOWJIBHOTO TMPUJIOKEHHSA. B HEM HOBHYKM BBHINMOJHSIOT 33JaHUs, KOTOPhIE MOMOTAOT
pa3o0paTbcs B paboumx Ipoleccax U 0cBOUThCS. Hanpumep, cCOTpyJHUKY HY»KHO MPOYNTATh aHAIIN3
cBoero job-oddepa, BCTpETHTBCS € PYKOBOAMTEIEM, MOCMOTPETh BHIEO O KOMIIAHHMU. 3a]aqu
pa30oUTHI 1O YPOBHSM, K&Kl M3 HUX COOTBETCTBYET OINpeAeIEHHOMY 3Tanmy oHOopAuHra. CMOXeT
71 MOOMIJIBHOE MPUIIOKEHHE YPPEKTUBHO MOMOYb C aJanTalueil Ha HOBOM pabodyeM mecte?

31. Keiic — 3agaya. B xomnanuto email-mapkerunra MailChimp exerogHo mpuxoasT HECKOJIbKO
COTEH COTPYIHUKOB. AJanTtaieil 3aHUMaeTcs OTJENbHBINA crenuanucT. Kaxaplii HOBUYOK 3apaHee
3aIoJIHAET ONPOCHHUK, I'/Ie YKa3bIBaeT CBOM JIIOOMMBIE OJf0/1a, I[BeTa U X000u. U k mepBoMy JHIO €ro
pabouee MecTO OOCTaBISIOT B COOTBETCTBMM C HMHTepecamu. Hampumep, MOTyT HaKkpbITh CTOJI
Oymaroil ¢ wu300pa)keHHMEeM NHIIbl WM 3aka3aTh ceT cymd. Cuuraere T Bbl Takol Hpuem
NPUEMIIEMBIM B POCCUHCKUX KOMIAHUAX?

32. Keiic — 3amaya. K mnpumepy, aMmepukaHckas ceTb pecropaHoB Honeygrow BHenpuia B
OHOOPAMHT (TporpaMMy ajamnTanuu) BUpTyanbHoe oOyueHue. C ero momolubio pabOTHUKH MOTYT
MPOKAayaThCsi B KOMMYHHUKAIUSX MM OCBOMTH HOBoe Omono. [lonmoiiner nu Takoil mpuem B
POCCUICKUX peanusix?

33. Keiic — 3agauya. Mexay HOBHYKOM U MEHEIKEPOM Ba)KHO OBICTPO YCTAHOBUTH KOHTAkT. U
KOHTPOJMPOBATh 3TOT MpoOLEcC JODKHA KOMaHJa MO ajanTauud. YTo Hy)XHO cjaenaTh, 4YTOObBI
COTPYJIHUK HE CTECHSJICS 3aJaBaTh BOIPOCHI, OTBETCTBEHHO OTHOCWJICS K IMOXKETaHUSIM U (Huadoexy
PYKOBOIMTEIS.

34. Keiic — 3apaya. B KOMIaHuWM HE CYIIECTBOBAJIO CHUCTEMbI aJaNTalliM HOBBIX COTPYJIHUKOB U
IpOLEyphl MPOXOXKICHUS HCHBITATEIBHOTO Ccpoka. Kaxkaplil pyKOBOAMTENb 3aHUMAJICS HOBBIMU
COTPYJIHUKAaMHU TaK, KaK CUMTaJ HY>KHBIM U 4acTO — Kak mpuzercs. Peako mpoBoauiach MOCTaHOBKA
3aJa4 Ha UCIIBITATEIIbHBIN CPOK U OLIEHKA Pe3yJIbTaTOB.

B pesynbraTe mpoekta ObLTa pa3paboTaH M BHEApPEH OW3HEC-TPOIEeCcC MPOXOKICHUS HOBBIM
COTPYAHUKOM aJalTallid W HCHBITATEIBHOTO CPOKAa C KOHTPOJBHBIMM TOYKAMHU W ITOCTOSTHHBIM
MOHUTOPHHIOM YCHEUIHOCTH WJIM OTKJIOHEHHWH B mpoxoxkaeHuu. llpomecc ObIT MakCUMaIbHO
aBTOMaTH3MpoBaH ¢ nomompo 1C, cucremsl 31ekTpoHHOro oOyuenus u (Google-cepBucos.
VYyacTtHHKamMHu OH3HEc-Tpoliecca ObUTH PYKOBOAMUTENN CTPYKTYPHBIX IMOApa3AeieHUN, HACTaBHUKH,
HOBBbIE cOTpyIHUKHN U HR.
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- 777 % HOBBIX COTPYJIHHUKOB YyXe uepe3 4 MecsIa MoKa3alu pe3yabTaThl pabOTHI BhIIIE, YeM CTapble
COTPYJIHUKHU U CTaJIM YaCThIO KaJIpOBOTO Pe3epBa KOMIIAaHUY;

- 777% HOBBIX COTPYJIHUKOB uepe3 6 MECAlEeB 3aHsJIM BAaKaHTHBIE KIIIOUEBBIE JOJDKHOCTH B
PYKOBOJICTBE U ITPOEKTHOM O(rice, CAOKOHOMUB PACXO/Ibl KOMIIAHUHU Ha MOoA00p U (HOHJI OIIaThl TpyAa
JIOPOrOCTOSIIMX IKCIEPTOB U TON-MEHEKEPOB C PhIHKA TPy /a.?

35. Keiic — 3apava. [lpuBeaute nmpuMep HaCTaBHUYECTBA B KOJIJIEKTUBE, T padoTatoT iroau ¢ OB3
Y MHBJIMJHOCTBIO. ByZieT 1 cuctemMa HacTaBHUYECTBA OJUHAKOBA ISl BCEX HOBBIX COTPYAHHUKOB?
36. Keiic — 3agaya. YToObl HOBBIM COTPYAHUKAM OBLIO MPOILE COPUEHTUPOBATHCS HA MIPEITPUITUN
pasmMepoM ¢ HeOOJIBILION rOpo U pa3odpaThes B Pa3HOOOPA3HBIX MPAaBUIIAX U UHCTPYKLUSX,
Ka)KZIOMYy BHOBb IPHILIEIIEMY paOOTHUKY HOJIaraercst . Onummwre, 4T0 WK KTO
nojaraercs pabOTHUKY B IMOMOIIb, KaKUe (PYHKIIUH OCYIIECTBIISET.

Kpurepun ouenku (B 0a/u1ax):
- 40 6anoB BBICTABIsIETCA 00yUalOIIEMYCs, OTBETHI KOTOPOT'O Ha MIOCTABJICHHBIE B 3aJJaHUU BOTIPOCHI
U3JIaraloTcs JOTUYHO, MTOCIEI0BATENIbHO U HE TPEOYIOT JOTOIHUTENbHBIX MMOSCHEHUI, OH HE
3aTpyIHSAETCS] C OTBETOM IIPU BUIOU3MEHEHUH 3aJaHUsI, IPU PELLIEHUH IPAKTUYECKUX 3a1aHUN
MPUMEHSIET BEPHYIO METOAMKY U MOKa3bIBAET ITyOOKHE 3HAHUS U3YyYEHHOTO MaTepuaa, MoATBeP:KIaeT
IIOJIHOE OCBOEHHUE KOMIIETCHLIUH, ITPELYCMOTPEHHBIX IIPOrPaMMOii;
- 30 GanoB BhICTaBIsIETCA 00yUaromeMycs, TBEpAO 3HAIOIEMY IIPOTPaMMHBIH MaTepHall, IPaMOTHO
Y IO CYLIECTBY M3JIArarolIero €ro, AOMyCKAIIIEMY HE CYIIECTBEHHbIE HETOYHOCTH IPU OCBEILICHUHU
OCHOBHOT'O COJIEpKaHMsI OTBETA M B OTBETE HA JIONOJHUTEIbHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
HCITPaBJISET N0 3aMEYaHUIO MIPENOIaBaTelIs, IPAaBUIbHO NPUMEHSIOIEMY TEOPETHUECKUE
MIOJIO’KEHUS IIPU PEIICHUH PAKTUUECKUX 3aJaHNUMH, B LIEJIOM IIOATBEP)KIAET OCBOCHUE KOMIIETEHIINH,
MIPETyCMOTPEHHBIX TPOrPaMMOI;
- 20 6ay10B BBICTaBIISIETCS 00yYarOIIEeMyCsl, KOTOPbIN UMEET 3HaHUS TOJILKO OCHOBHOTO MaTepHala,
HO HE YCBOWJI €T0 JIETaJH, IOIyCKaeT HETOYHOCTH, HEJOCTATOYHO NMPaBHIbHbIE (POPMYITUPOBKH,
HapyILIEHUs MMOCIEN0BATEIBHOCTH B U3JI0KEHUH MPOrPaMMHOIO MaTeprasa U UCIbITHIBAET
TPYZHOCTH B BBINIOJIHEHUH TPAKTUUECKUX 3aJjaHHM, YACTUYHO PACKPHIBAET COJEP KaHKE
JIOTIOJTHUTENBHBIX BOITPOCOB, MOATBEPHKIAET OCBOCHHE KOMIIETEHLIMH, IPEIYCMOTPEHHBIX ITPOrPAMMOi1
Ha MUHHUMAaJIbHO JJOITYCTHMOM YPOBHE;

- 10 6ana BeICTaBIIsICTCS 00yYaAOLIEMYCsl, KOTOPBI 3HAYUTEIBHYIO YaCTh TEOPETHYECKOTO
coziepKaHHe Kypca He OCBOWJI, HEOOXOJUMBbIE MPAKTUUECKNE HABBIKK HE C(HOPMHUPOBATI, HE TOATBEPANII
OCBOCHHE KOMIIETEHIIUH, TIPEAYCMOTPEHHBIX IIPOrPAMMOM.

IMoka3zaTe/in U KPUTEPUHU OLEHUBAHHS IUIAHUPYEMBbIX Pe3yJIbTATOB OCBOEHHSA
KOMIIeTEHIINI ¥ pe3yJIbTATOB 00y4eHH s, IIKAJIA OLeHUBAHUS

HNupukatop
IlIKka1a ouenHBaNIs dopmupyemMble OCTIGKeHHSI Kpurepuu YpoBensb OCBOEHUs!
KOMIIeTeHIIUH OLICHMBAHUSA KOMIeTeHIn i
KOMIeTeHINH
85 - «324TEHO» VYK-9. Cnocoben | YK-9.1. Oco3naet [3HaeT BepHO U B IIpoaBUHYTHII
100 HCIOJIb30BaTh 3HAYNMOCTh U [OJIHOM 00beMe:
baJi0 0a3oBbIC TIPOOIIEMBI cnennuky
B JepeKTOIOTnIECcKH | TpoecCHOHANBHO [HOTPEOHOCTEH JIHII C
€ 3HaHWA B i ¥ cOIManbHON OrpaHUYeHHBIMHU
COLMAJIBHOW M | aJanTaliy JIUI] C [BO3MOXXHOCTSIMH B
podeccCHOHANBHOM| OrpaHHMYEHHBIMH [IPO(ECCHOHATBHON 1
chepax BO3MOXKHOCTAMH coruanbHoi CPEJIC.
YK-9.2 3HaeT OCHOBHBIE METOJIBI
ConelicTBYeT  podeccuonanbHoil 1
YCHICIHOH COLIMAIBHON aJlanTaiuu
HIBO‘bGCCHOHaHMjO ITUI{ C OrpaHUYEHHBIMU
i ¥ conanbHON

17




aJlanTanyy JINI C
OTpaHUICHHBIMHI
BO3MOKHOCTSIMH

O3MOXHOCTSIMHU

MeeT BEPHO U B

0JIHOM 00beMe:
UACHTU(HUIIUPOBATH
03MOXKHOCTHU OoItee
7TyOOKOT'0 BOBJICUCHHUS

U1 C OTPAaHUYEHHBIMU
03MOKHOCTSIMH B
podeccHOHATBHYO
eSTEIbHOCTD.

YMmeer
PryMEHTHPOBAHHO

OBSICHATH [[EHHOCTD

HOT000pa3us u
[POBEPraTh
TEPEOTHIIBI B
THOIIICHUHU JINI] C
rpaHUYCHHBIMU
03MOYKHOCTSIMH.
03/1aBaTh YCJIOBHS JIJIsI
olee TIryOoKOro
OBJICUCHU JIUIL C
rpaHAYEHHBIMU
03MOKHOCTSIMH B
PraHu3alMOHHY O
peny u
podeccroHaNBEHYIO
ESTEbHOCTD C YUETOM
X 0COOBIX
OTpeOHOCTEIA.

MeeT BBIOUpaTh
TOCOOBI ¥ TEXHOJIOTHU
OMMYHMUKAIIUH,
yYUTBIBAIOIIUE 0COOBIE
MOTPEOHOCTH JIHII C
OrpaHUYEHHBIMH
BO3MOXKHOCTSIMH.

70 - 84
0aJ110

«3aYTECHO»

YK-9. Cnocoben
HCIIOJIE30BaTh
0a3oBEIe
JeeKToIorniecKu
€ 3HaHMA B
COLIMAIbHOM 1
poeCCUOHATBHOMI

chepax

VK-9.1. Oco3naer
3HAYUMOCTh U
poOIeMbl
po¢heCCHOHATBEHO
1 1 cCOUUaJILHOMI
ajZlanTalyu JIIL C
OTrpaHUYCHHBIMHU
BO3MOYKHOCTSIMH
VK-9.2
CopeficTByeT
YCHEIHON
po¢eCCHOHATBEHO
1 1 cCOUUaJIbHOMI
aZlanTaly JIUIL C
OTrpaHUYCHHBIMHU
BO3MOYKHOCTSIMH

Bnaer ¢
HEe3HAYHUTEIbHBIMH
BaMeYaHUSIMHU:
cnenuuky
MOTPEOHOCTEH JINIT C
OrpaHUYEHHBIMH
BO3MOKHOCTSIMH B
pogecCUOHATBHOMN U
coLManbHON CPEIIC.
OCHOBHEIE METO/IBI
MpoQeCCUOHATBHOMN U
COLIMAIILHOM aJanTaluu
VINII C OFpaHI/I‘-IeHHI)IMI/I
BO3MOKHOCTSIMU
'YMmeer ¢
HEe3HAYHTEIbHBIMH
BaMeYaHUSIMM:
MICHTU(UIUPOBATH
BO3MOXKHOCTH OoJiee
CTyOOKOTO BOBJICUCHHUS
VINII C OFpaHI/I‘-IeHHI)IMI/I
BO3MOKHOCTSIMH B
MpogecCHOHATBHYIO
MEATENBHOCTD.

VYmeer

IloBBIIEHHBII
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pPryMEHTUPOBAHHO

OBSICHSTH LICHHOCTh
HOT000pa3us u
IIpOBEPraTh
TEPEOTHITEI B
THOIIICHUU JINI] C
rpaHHYCHHBIMA
O3MOXXHOCTSIMH.
03/1aBaTh YCJIOBUA 1A
olee rryboKoro
OBJICYCHHS JIHLI C
rpaHHYCHHBIMA
03MO>KHOCTSIMH B
praHU3alUOHHYIO
peay u
poeccroHaNBHYIO
eSITEIbHOCTD C YUETOM
X 0COOBIX
0oTpeOHOCTEH.

MeeT BBIOUpaTh
TIO0COOBI ¥ TEXHOJIOTHH
OMMYHMUKAIIUH,

YYUTBIBAIOINE 0COOBIE
MOTPEOHOCTH JUI] C
OrpaHNMYCHHBIMU
BO3MOKHOCTSIMH.

50 -69
0aJ10

«3a4YTEHO»

VK-9. Cocoben
HCIIOJIB30BaTh
0a30BbIC
Je(PEKTOTOrHYCCKH
€ 3HAaHUS B
COIMAJIHON 1
npodeccnoHaTbHOMN

cepax

VK-9.1. Oco3naer
3HAYHUMOCTb U
po0IeMbI
npodeCcCHOHATBHO
¥ 1 cCOUMAJILHOMI
aJIanTalyy JIHII C
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH
YK-9.2
CogeiictByer
YCHEIIHON
npoQecCHOHATBHO
¥ 1 cCONMaJILHOMI
aJIanTalyy JIHII C
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH

BHaeT Ha 6a30BOM
YPOBHe, ¢ OIIUOKAMM:
crenuduky
MOTpeOHOCTEN JIUIL C
OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH B
mpodeccuoHaNbHON U
COLIMATIBHON cpeJie.
(OCHOBHBIEC METO/IbI
MpoQeCCUOHATBHON U
COLMaIbHOM afanTaiuu
VIMI] C OIrpaHUYCHHBIMU
BO3MOXKHOCTSIMHU
'YMeeT Ha 6a30BOM
YPOBHe, ¢ OIIUOKAMM:
MICHTU(UIIUPOBATH
BO3MOXKHOCTH 0oJiee
rTyOOKOTO BOBJICUCHHUS
VIMI] C OIr'paHUYCHHBIMU
BO3MOYKHOCTSIMH B
MpogecCHOHATBHYIO
eI TeIbHOCTb.

Ymeer
ApryMEHTHPOBAHHO
OOBSICHATH IIEHHOCTh
MHOT000pa3us 1
OIpOBEPraTh
CTEpEOTHUIIBI B
OTHOIICHHUH JIUIL C
OTpaHUYCHHBIMH
BO3MOXKHOCTSIMH.
CO3/1aBaTh YCIOBUSI ISt
0ostee riryooKoro
BOBJICUCHUSI JTHII C
OrpaHNM4YCHHBIMU
BO3MOYKHOCTSIMH B

Ba3oBuIid
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PraHU3alMOHHYIO
peny u
podeccroHaNBEHYIO
EATEIBHOCTh C YUYETOM
X 0COOBIX
OTpeOHOCTEIA.

MeeT BBIOUpaTh
TOCOOBI ¥ TEXHOJIOTHU
OMMYHMUKAIIUH,
YUTBIBAIOIUE 0COOBIE
OTpeOHOCTH JIHII C
rpaHUYEHHBIMU
03MOKHOCTSIMH.

MeHee
50
oaJL10

«HE€ 3a4YTCHO»

VK-9. Cnocoben
HCII0JIE30BaTh
6a30BbIE
JIe(PEeKTOIOTHIECKH
€ 3HaHusA B
COLMAJIBHON U
npodeccroHaNbHOMN

cepax

€ 3HaeT Ha 0a30BOM

MOTpeOHOCTEN JIUIL C
OTpaHUYCHHBIMH
03MO>KHOCTSIMH B
MpoQpeCCUOHATBHON U
oLMaIbHOU cpene.
OCHOBHEBIE METO/IbI
MpogecCHOHATBHON 1
OIlMaIbHOM aJarnTalun
U1 C OPAHUYECHHBIMU
BO3MOXKHOCTSIMHU

e yMeeT Ha 6a30BOM
YPOBHe:
MACHTH(PHUIILPOBATH
BO3MOXKHOCTHU OoJiee
rTyOOKOTO BOBJICUCHHS
U1 C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMH B
MpogecCHOHATBHYIO

NS TEBHOCTb.

e ymeer
PTYMEHTUPOBAHHO
0OBSICHATH IICHHOCTh
MHOT000pa3us 1
OIIPOBEPraTh
TEPEOTHIIBI B
OTHOIICHHUH JIUIL C
OrpaHUYEHHBIMH
03MO>KHOCTSIMH.
03/1aBaThb YCJIOBUA IJIA
0oJiee TIIy00KOro
BOBJICUCHUSI JTHII C
OTpaHUYCHHBIMH
BO3MOXKHOCTSIMH B
OpPTaHU3AHOHHYIO
peny u
npodeccnoHaNbHYIO
NEATCIIBHOCTE C YYETOM
X 0COOBIX
MOTPEOHOCTEH.

€ yMeeT BBIOMpaTh
OCOOBI ¥ TEXHOJIOTHU
KOMMYHUKAIIWH,
[YYUTBIBAIOLIAE OCOOBIE
MOTPEOHOCTH JIUIL C
OIr'paHUYCHHBIMU
O3MOXHOCTSAMHU

YK-9.1. Ocoznaer
3HAYUMOCTh U
TIPOOIIEMBI
po¢eCCHOHATHFHO
1 ¥ counanbHON
aJlanTaIyy JIUI C
OrpaHMYECHHBIMH
BO3MOKHOCTSIMH
YK-9.2
CopeiicTByeT
YCHEIHON
po¢eCCHOHATHFHO
1 ¥ counanbHON
aJlanTaIyu JIUI C
OrpaHMYECHHBIMH
BO3MOKHOCTSIMH

Komvmnerenuuu He
copmupoBanbl
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