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1. OBIIME ITOJIOKEHUA

@DoHJ OIEHOYHBIX cpeacTB o yuebHou muctmiummae b1.5.04 «MapkeTuHry» sSBIASIOTCS
HEOTHEMJIEMOM YacTbI0 HOPMATHUBHO-METOJIMYECKOT0 OOECIeUeHUs] CUCTEMbl OIICHKU 3HAHUU U
YpOBHS  CPOPMHUPOBAHHOCTH KOMIIETCHIIMH CTYJEHTOB HampaBieHHs moarotoBku 38.03.02.
«MeHeDKMEHT» HaNpaBJICHHOCTH (Mpoduiig) mnporpaMMmbl «MeHEHKMEHT OpraHu3aluny u
00ecTeynBar0T KayecTBO 00pa30BaTeIHLHOIO MpoIecca.

®onn oneHouyHbIX cpenactB BxoauT B coctaB OIIOIT BO, mpeacraBisior coOoit
COBOKYITHOCTh KOHTPOJIMPYIOIIMX MaTEpHUaOB, NpPEIHA3HAYEHHBIX JUIsI WU3MEpPEHUS YpPOBHS
JOCTHKEHHUSI CTYJIEHTOB YCTAHOBJICHHBIX pPE3yJIbTaTOB OOYy4eHHs, yKa3aHHBIX B paboueit
nporpaMme yueOHON AUCIUTITUHBI « MapKeTHHT».

@OH/I OLICHOYHBIX CPEJCTB MCIOJIB3YETCS IIPU BXOAHOM KOHTPOJIE€ YPOBHS MOATOTOBKH
oOydaroluxcsi B Hayajge M3y4yeHUs JUCLUIUIMHBI, NP IPOBEACHUM TEKYIIEr0 KOHTPOJIS
yCcIeBaeMOCTH  (KOHTPOJISI  CaMOCTOSITENIbHOM  paboOThl) M IPOMEXKYTOUHOM aTTecTaluu
oOyJaromuxcs o y4eOHOM AUCLHUIUIMHE ¢ y4eTOM TpeOOBaHMI:

«[lonoxenuss o0 TEKylmeM KOHTpoyie, pyOeKHOM KOHTPOJE YCIIEBAEMOCTH U
POMEKYTOYHOW aTTEeCTAllMM CTYACHTOB B (eepasibHOM TOCYJapCTBEHHOM OOHKETHOM
0o0pa3oBaTebHOM  YUPEKICHHH BbICHIEro oOpa3oBaHus «Poccuilckuif  AKOHOMHUYECKUIN
yHuBepcuteT umenu I'.B. Ilnexanosay,

«lonoxxeHust 0 PEUTHUHIOBOM CHUCTEME OLEHKH YCIIEBa€MOCTHM M KadecTBa 3HAHUU
CTYACHTOB B (elepaJbHOM TOCYJapCTBEHHOM OIOJDKETHOM 00pa30BaTEIbHOM YUPESKICHUN
BhIciIero oopazoBanus «Poccuiickuit sxonHomuueckuit yausepcuteT umenu ['. B. [Inexanosay,

«[TomosxeHust 0 pa3pabOTKE OCHOBHBIX MPO(HECCHOHATBHBIX 00pa30BaTEIbHBIX MPOTPAMM
MOJATOTOBKU 0akanaBpoB, CIENHMATUCTOB M MAarucTpoB B (efepalbHOM TOCYIapCTBEHHOM
OrO/pKeTHOM ~ 00pa3oBaTeIbHOM  YUPEXKJICHWM  BBICIIETO  oOpazoBanus  «Poccuiickuit
SKOHOMHUYECKHI yHuBepcuteT uMenu ['.B. ITnexanosay,

«[lonoxenus o nopsiaKe OpraHU3aluy U OCYLIECTBICHNUS 00pa30BaTEIbHON 1€ATEIbHOCTH
no o0pa3oBaTe’bHBIM NPOTrpaMMaM BbICHIEr0 OOpa3oBaHHUs — MporpamMmaMm OakajaBpuaTa,
nporpaMMaM CHelHajluTeTa, MporpaMMaM MarucTpaTypsl B (enepalibHOM TOCYJapCTBEHHOM
OIO/KETHOM ~ 00Opa30oBaTeNbHOM  YUPEeXKICHHU  Bbicmiero  oOpazoBanHus  «Poccuiickuit
SKOHOMHUYECKHH yHUBepcuTeT umenu I'.B. [linexanosay,

«[lonoxenuss o nopsaKe NPOBENCHHS TOCYAAPCTBEHHOM WTOTOBOM AaTTECTAllMM I10
o0Opa3oBaTeNbHBIM IpOrpaMMaM BBICHIETO 00pa3oBaHus - MporpamMmaMm OakajaBpuara,
nporpaMMaM CHelHaluTeTa, MporpaMMaM MarucTpaTypsl B (enepalbHOM TOCYJapCTBEHHOM
00/ KETHOM  00pa3oBaTeIbHOM  YUPEKJIEHHWU  BbIcIiero  obOpaszoBaHusi  «Poccuiickuit
DKOHOMUYECKUN yHUBepcuTeT uMeHu I'.B. Tliexanosay.

BxonHO# KOHTPOJIb YPOBHS MOATOTOBKU O0YYaOUIMXCs B HaYalle U3y4€HUs JUCIUILTNHBI
IPOBOJUTCS C LIEJbI0 OMNpEAETeHUs PEalTbHOTO YpOBHsS 0a30BOI IMOATOTOBKH OOYYaIOIIMXCS
nepBoro Kypca 1o oOuieo0pa3oBaTeabHbIM JAUCHUIUIMHAM, YPOBHSA MpO¢eCcCHOHaTbHON
HNOJArOTOBKM  OOydJaroLIMXCs B MpoOLEcCe M3Y4YEHHUS CMEXKHbIX JUCHMIUIMH — «Teopus
MEHEIKMEHTay, «MUKPOIKOHOMUKA.

Buapl OIEHOYHBIX CPEACTB MO Y4eOHOM IUCHMIUIMHE «MapKeTHHI» COOTBETCTBYIOT
o0pa3oBaTeNbHBIM  TEXHOJOTHSIM, IPEICTaBICHHbIM B palouell mporpamme ydeOHOU
TUCIUILIMHEL, B KanengapHo-reMaTH4eckoM TutaHe yueOHOU JUCIIUILTHHBL.

2. IEJINM 1 3AJIAYHA PASPABOTKH ®OHJJA OHEHOYHBIX CPE/ICTB

Lenbto pazpaboTku (HOHIA OLIEHOYHBIX CPEACTB MO YU4eOHOH AucHUIUIMHE «MapKeTHHT»
ABJIIETCS. YCTAHOBJICHHE COOTBETCTBHUSI 3HAHUW M YPOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIUN
CTY/IEHTA Ha JAHHOM 3Tarie 00y4eHus: TpeOoBaHusM padoueil mporpaMmbl yueOHOM JUCIUIUINHEL.

3anauu, pemaemMble IpU MOMOIIH OLIEHOYHBIX CPEACTB MO y4eOHOW AMCHUIUINHE!
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- yIpaBlieHHE MpPOIlecCOM NPUOOpEeTEeHUs! CTyJeHTaMH HEeOOXOIMMBIX 3HAHWU, YMEHUH,
HaBBIKOB U YpPOBHA C(HOPMUPOBAHHOCTH KommeTeHIui, ompeaeneHHpix B ®I'OC BO mo
COOTBETCTBYIOLIIEMY HANPaBJICHUIO TIOATOTOBKHY;

- OIIEHKA JOCTHKEHU CTYJEHTOB B MIPOLIECCe U3YUEHUs yUeOHON AUCIMILIUHBI,

- o0ecrieyeHHe COOTBETCTBHS ~ pe3yibTaToB  OOydeHHs  3ajadaM  Oyaymiei
npoecCHOHANBHOM /eATEeIbHOCTH Yepe3 COBEPIICHCTBOBAHUE TPAIWLMOHHBIX M BHEApPEHUE
WHHOBAIIMOHHBIX METOJIOB 00YUYCHHS B 00pa30BaTEIbHBIN MPOIIeCe;

- U3y4€HHUE CYIIHOCTH, OCHOBHBIX IPUHIIUIIOB, (DYHKIUI, IBOJIIOLNN PA3BUTHSI KOHIICTIIIHIA
MapKCTHHIa, CCrMCHTHUPOBAHUSA U IMO3UIIUOHUPOBAHUA (1)I/IpMBI B IICIIOYKE CO3JaHUsA ICHHOCTU,

- obecrieueHre He0OXOJUMBIMU J1JIs 1ajlbHEHIIel MPaKTUYECKOU AesITeIbHOCTH 3HAHUSIMU
B YaCTH CO3JIaHMsI KOMILIEKCA MEp IEJTOCTHON CUCTEMBI YIIPABJICHUS MIPOLIECCAMU PACTIPEICTICHHS
¥ 0OMEHa Ha OCHOBE COIMAIbHO-3KOHOMHUYECKOI'0 B3aUMOJCUCTBUS Pa3HOOOPa3HbIX CyOBEKTOB
PBIHKA C LIEJTbI0 JOCTI)KEHUS JKEIaeMoro o0beMa Mpoiax Ha IeJIEBBIX PhIHKAX.

3. MIEPEYEHb KOMIIETEHIIU C YKA3BAHUEM ITAIIOB UX ®OPMUPOBAHMUSI
B NPOLNECCE OCBOEHUSA OBPA3OBATEJIBHOU ITPOI'PAMMBbI

N3yuenne yueOHOM aucuMIUIMHBL «MapKeTHHI» HaIpaBieHO Ha (OpMHUpPOBaHUE
CIEAYIOIUX KOMIIETEHIIHIA:

OK-3 - crnocoOGHOCTBbIO HCIOJIB30BATH OCHOBBI 3KOHOMMYECKHX 3HAHUH B Pa3IMUHBIX
chepax IesITebHOCTH.

OIIK-7- ciocoOHOCTBIO pelIaTh CTaHJapTHBIE 33/1a41 IPO(PECCHOHATBHOMN 1EATEIbHOCTH
Ha OCHOBe WHPOPMALIMOHHON u OuOIMOrpaguueckod KyIbTypel € HpPUMEHEHHEM
UH(POPMALIMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOIMH M C Yy4YeTOM OCHOBHBIX TpeOOBaHUM
nH(pOpMaIIMOHHOM 0€30MMaCHOCTH.

I1K-3 — BnasieHreM HaBbIKaMU CTPATErMYECKOIro aHalin3a, pa3paboTKU U OCYILECTBIICHUS
CTpaTeruy opraHu3aluy, HalpaBJIeHHON Ha 00eclieyeHre KOHKYPEHTOCIIOCOOHOCTH .

OcHOBHBIMU 3TanaMu (pOpMHUPOBAHUS JAHHBIX KOMIETEHIUI IPU U3YYEHNUU TUCIUITIHHBI
ABIIIOTCS IOCJIEOBATEIbHOE U3YUYEHUE COJEP’KAaTENbHO CBSI3aHHBIX MEXIy CO0OH pazienoB
(Tem) y4yeOHOW nucHMIUIMHBL. M3yueHue kakaoro pasiena (TeMbl) MpenarnoiaraeT OBIAJEHUE
00y4armuMucs He0OXOUMBbIMUA KOMIIETEHIIUSIMH.

Pesynprar arrecranuu  oOydamomuxcs Ha Pa3NMYHBIX dTanax  (OpPMHUPOBAHUS
KOMIIETEHIIMH MOKa3bIBAET YPOBEHb OCBOCHUSI KOMIIETEHIINH 00yJaroIIUMHUCH.

Dtanbl GopMHUPOBAHHSI KOMIIETCHIMIA B ITPOLIECCE OCBOCHHS AUCHUILTHHBI (Tabmuma 1):

Tabmanma 1
Paznensl (TeMbl) AUCHUILTUHBI (MOTyIEH) dopmupyemMble KOMIETEHIINH
(KOJ1bI KOMITETEHITNH)
OK-3 | OIIK-7 [ TIIK-3
Kypc 2, cemectp 3

Tema 1 KOMIOHEHTBI CUCTEMBI COBPEMEHHOI'O MAPKETUHIA +
Tema 2 Cuctema MapkeTHHroBOM MHGOpMaIUU +
Tewma 3 Ilpuopurer norpeOuTeNsi B MApKETUHTE +
Tema 4 PazpaboTka cTpaTeruu 1ejaeBoro MapKkeTHHra +
Tema 5 UHCTpYMEHTBI KOMILUIEKCA MAPKETHUHT A +
Tema 6 Opranuzauus M IUIAHUPOBAaHHE MApPKETUHIOBOM +
JIeSITENIbHOCTH

4. TACHOPT ®OHIA OIEHOYHBIX CPEJICTB TI0O YYEBHOM
JUCIUIIVIMHE «MAPKETHUHI »

@OoHJ OIEHOYHBIX CpeACTB 110 yqe6H0171 JAUCITUIIIINHC ((MapKeTI/IHF» BKJIIOYAarOT



KOHTPOJIbHBIE MaTepHasibl JJi TPOBEACHUS BXOJHOIO KOHTPOJISI YPOBHS MOATOTOBKU
oOydaromuxcsi B Hauyaje H3y4YeHHs AUCUUIUIMHBI, TEKYHIEro KOHTPOJS W MPOMEKYTOYHOM
aTTecTallid C YKa3aHWeM OJTanoB (OPMUPOBAHUS KOMIIETEHIIMH B TMPOIECCE OCBOCHUS
00pa3oBaTeNIbHOI MPOrpamMMBl:

Tabnuma 2
KonTponupyembie Kon OLeHOYHBIE CPEICTBA
pasaeibl, TEMbl JUCUHUIUIMHBI | KOHTPOJIUPYEMOM TECTOBBIE | JPYI'HE OLIEHOYHBIE CPEJICTBA
KOMITETEHIINH (WM | 3a7aHusl, BH]T KOJI-BO
€e JacTH) KOJI-BO (KOMILIEKT,
TIePEYCHB)
BxoaHo#i KOHTPOJIb
1. MukposKOHOMHUKA OK-3 15 KomMmnerotepHsie 1
TECTBI
2. Teopusi MEHEIKMEHTA OIlK - 3 15 KommsrotepHsle 1
TECTBI
Texkyuuii KOHTPOJIb
Tema 1 Kommnonentsr | OK-3 - Iepeyenn 3
CUCTEMBI COBPEMEHHOI'O BOIIPOCOB e
MapKeTHHTa cobecemoBaHmMs,
MOATOTOBKA
pedeparos,
aHalIu3 JIeJI0BOM
CHUTyaLlUH Ha
OCHOBE Keiic-
MEeTO/Ia
Tema 2 Cucrema | OIIK -7 - ITepeuens 2
MapKETHHTOBOM HH(OpMauu BOIIPOCOB TSt
cobecel0BaHMA,
HIOATOTOBKHU
pedeparoB
Tema 3 [Mpuopurer | OK-3 60 CobecenoBanue, 4
MOTpEOUTENS B MAPKETHHTE IIOrOTOBKA
pedeparos,
aHaIU3 JIEJIOBOM
CUTyaluu Ha
OCHOBE Kelic-
METOofia, TeCT IO
pazzeny 1
Tema 4 Pazpabotka crparerun | IK - 3 - ITepeueHsb 3
LEJIEBOr0 MApKETUHTa BOIIPOCOB JUTISt
cobeceoBaHus,
HOITOTOBKA
pedeparos,
aHallu3 JIeJI0BOH
CHUTYAIINU Ha
OCHOBE Kelic-
MeToJ1a
Tema 5 WNuctpymentsr | [1K-3 - ITepeuens 3
KOMIIIEKCAa MapKETHUHTa BOIIPOCOB AL
cobece0BaHus,
MOJTOTOBKA
pedepatos,
aHaJIu3 JIeJI0BOM
CHUTYAIIUU Ha




OCHOBE Kelic-
MeTO/a
Tema 6 Oprammszamus wu | [1K-3 60 [Mepeuenn 4
IJIAHUPOBAHUE BOIIPOCOB JUTST
MapKETHHTOBOM cobece10BaHMs,
JeATEeIIbHOCTH HOArOTOBKA
pedeparos,
aHaliiu3  JIeJIOBOM
CUTYyaluu Ha
OCHOBE Kelic-
METOJa, TECT IO
pazgeny 2.
IMpomexyTrounas arrectanmsa | OK-3, OIIK-7, - Bompocst K 1
IK-3. SK3aMEHy
Bceero OK-3, OIIK - 7, 120 4 22
ITK-3.

5. OMUCAHUWE NMOKA3ATEJEN U KPUTEPUEB OLIEHWBAHVS KOMIIETEHIIUIA
HA PA3JIMYHBIX OTAITAX UX POPMUPOBAHUA, HIKAJIA ONEHUBAHUA

KouTponb chopMUpOBaHHOCTH KOMITETEHIIMH OCYIIECTBISETCS C MO3HUIMHM OLICHUBAHUS
COCTABJISIIOIIMX €€ YacTe MO TPEXKOMIOHEHTHOW CTPYKTYpEe KOMIIETCHIIMH: 3HATh, YMETh,
BJIQJIETh U (MJIU) UMETh OIIBIT IeATEIHHOCTH.

[Topsimok  OIEHKH OCBOEHUS OOYYAIOMUMUCS YYEeOHOrO0 Marepualia OIpeIeIseTCs
cojiepkanueM paszzenos (Tem) auciuiiuael (cM. Pazgen Il «Conepxkanne nucummuimaby PITT).

OrneHrBaHNE KOMIIETEHIIMN B paMKax U3YYCHUS TaHHOU JUCIUTUIMHBI OCYIIECTBIISETCS B
dbopMe TeKyIIero u MpoOMeKyTOYHOTO KOHTPOJIS.

B pamkax Tekymiero KOHTpOJIS OLIEHUBAETCS OTIEIBHO B35iTash KOMIIETCHIIMS HA OCHOBE
MPOJIEMOHCTPUPOBAHHOTO 00YYaeMbIM YPOBHS CAMOCTOSITEILHOCTH B IPUMEHEHUH TOTy4YEeHHBIX
B X0JI€ U3y4YeHMs yUeOHON MUCHUILIMHBI 3HAaHUM, yMEHUI 1 HaBbIKOB. B Xo/ie n3ydeHus: JaHHON
JTUCITUIIMHBI OCBAaUBAETCS OIpeIeJIeHHbBIN 3Tar (hOpMUPOBAHUS KOMITETEHITUH.

B pamkax mpoMexyTouyHOTO KOHTPOJIS OCYIIECTBIISIETCS OLIEHKA YPOBHSI O0YUYE€HHOCTH 110
yueOHOM TUCIUIUIMHE HA OCHOBE KOMIUIEKCHOTO MOAXO0/a K YPOBHIO C(HOPMUPOBAHHOCTH BCEX
KOMIIETCHIIMM, 0053aTeNbHbIX K (OPMHUPOBAHUIO B TMPOIECCE M3YUYCHHS JIUCIHUIUIMHBI
«Mapxketunr». [Ipu onenke 00y4aemMoro B mporiecce OInpe/ieleHus] YPOBHS OCBOSHUS yueOHOU
TUCHUIIIMHBL  «MapKeTHHT» B KadyeCTBE OCHOBHOTO KpPUTEpUS BBICTYNAET HAJIUYUE
c(hOpMHUPOBAHHBIX Y HETO KOMITETEHIIHH 10 pe3yIbTaTaM OCBOCHUS y4eOHON AUCIUTLITNHBIL.

Jnst oOydarommxcst ouyHOM (Gopmbl mpumensiercs 100-0amibHasi OLlEHKA 3HAHWM, IS
oOyJaromuxcs 3a09HON POpMBbI 0O0yUeHUST — TPAAUIIMOHHAS YeThIpeXO0aibHasl cUCTeMa OIEHKU
3HAHU.

[lokazarenrn © KpPUTEpUH OILIGHWBAaHUS IUIAHUPYEMBIX pe3yJbTaTOB  OCBOCHUS
KOMITETCHIINI 1 pe3yIbTaTOB OOYUEHHSI, IIKaJIa OIEHUBAHUS TIPEICTABIICHBI B Ta0IHIIE 3!

Tabmuma 3
100- DopMupyemble
Tpagnuuonnas pMUPY
oanbHast KOMIIEeTeHIINH
YeThIpexdanibHas Kputepun ouennBanus

cucremMa (MHANKATOPBI
CHCTeMa OLeHKH .

OLleHKH KOMMeTeHIH i)




85 -100
OaJuIoB

«OTJIIMYHO»

OK-3

3HaeT BepHO U B TIOJIHOM 00beMe:

- CYIIHOCTh MAapKeTHHTa KaK JKOHOMHYECKOTO
rmporecca

- COCTaB BHYTPEHHHX U BHCIIHUX CHEIU(PUICCKUX]
(bakTOpOB,  BIUSAIOIMIMX HA  TpoIecC  IPHUHITHS
MapKETHUHTOBBIX PEIICHUIN

- MMOHMMATh 3HAYUMOCTh MAapPKCTUHTOBBIX PEIICHUH C
yIeTOM  WHTEPEeCOB  OpraHW3allul, IOTpeOHuTeNeH,
BAaMHTEPECOBAHHBIX COIHMAIBHBIX TPYMNI W OOIIEeCTBA B
[IETIOM.

YMeeT BepHO M B NOJHOM 00beMe:

- HCIOJB30BaTh OCHOBBI SKOHOMUYCCKUX 3HAHUH B
pa3IMYHBIX cepax MAPKETHHIOBOMN JCATEIIBHOCTH

- ONpenensaTh TPAHUIIBI IICJIEBBIX PHIHKOB (PUPMBI U
OIICHHBATh KOJINYECTBCHHBIC u Ka4eCTBEHHBIC
rmapaMeTphI CIipoca Ha HUX.

Bnaneer HaBbIKaMM BEPHO U B NOJHOM 00beMe:

- HaBBIKAMH 3KOHOMUYECKOr0 MBIIIICHHUS, [IOCTAHOBKHU
MapKeTHHTOBBIX W YIPaBIEHYCCKHX IMeled W UuX
A (HEKTUBHOTO TOCTHUKCHUS

- OCHOBHBIMH MECTOAAMHU OLICHKHU 3KOHOMH‘-ICCKOI71
(G (EeKTUBHOCTH  MapKeTHHIOBBIX  MEPOIPHATHH U
porpaMmm

- TeXHHKOﬁ BBIABJIICHHUS BHCIIHHUX yrp03 n METOgaMy
KOJTMYECTBEHHOU OI[EHKU PHUCKOB.

OIIK-7

3HaeT BEpHO U B MOJHOM o00beme:

- IPHOPUTETHYIO POJIb MAPKETUHIOBOW MHPOPMALINH U
MCCIICIOBAHUN Ul BBIABICHUS M aHaIW3a 3HAYUMBIX|
(baKTOPOB Kak OCHOBBI YCIICIIHOW JAEATEJIbHOCTH B
[YCIIOBHSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIE MNOJXOJBl K PEIICHUI0 MapKETHHTOBBIX
3a1adq Ha OCHOBE WHPOPMAITMOHHON "
oubnuorpaduveckoil  KyJIbTypel €  NPUMEHEHHEM
MH(POPMALMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH H C
[YIETOM OCHOBHBIX TpeOoBaHMH HH(OPMALMOHHON
0€3011aCHOCTH.

YMeeT BepHO M B IIOJIHOM 00beMe:

- pewmatb CTaHJApTHbIE MAapKETUHIOBBIE 3aJadd Ha
ocHOBe HMH(pOpPMAalMOHHOW W  OuOIMorpadpuuecKoi
KYJIETYPBI c NpPUMEHEHUEM UHPOPMAITHOHHO-
KOMMYHHMKALIMOHHBIX TEXHOJIOTHH M C YYE€TOM OCHOBHBIX|
TpeboBaHM MH(OPMAITMOHHON 0E€301IaCHOCTH,

- TPOBOAWTH AaHaNM3 TMONYYCHHBIX JaHHBIX H
paspabaTeiBaTh  OOOCHOBaHHBIE  NPEAJIOKEHUS IO
COBEPILEHCTBOBAHUIO MAapKETUHIOBOH AEATEIILHOCTH B
[PPIHOYHOM ITOBEJICHUH OpPTaHU3aIluH

Buianeet HaBbIKAMH BEPHO M B OJTHOM 00beMe:

- HaBBIKAMH MTPOBEICHHUSI KOMIUIEKCHBIX UCCIIEIOBaHUM
OCHOBHBIX (haKTOPOB BHEIIHEH CpeJibl OpraHu3aIuu

- HaBBIKAMH IPUMEHEHUSI OCHOBHBIX ITPHEMOB PEIICHHS
MapKETHHIOBBIX 3aga4y npodeccuoHaIEHOH
IMesITeIbHOCTH ~ Ha ~ OCHOBE  MH(OPMAIMOHHOM U
oubnuorpaduveckoil  KyJabTypel €  NPUMEHEHHEM|
MH(POPMALMOHHO-KOMMYHHUKAIIIOHHBIX TEXHOIOTUH H C
[YIETOM OCHOBHBIX TpeOoBaHMH HMH(OPMALMOHHON
Ge3onacHoCTH.




I1K-3

3HaeT BepHO U B MOJHOM 00beMe:

- 0a30oBbIe AacMeKTHl TOBEACHHUS MPOM3BOAWTENEH U
MPOJABIIOB HAa KOHKYPCHTHBIX pBIHKAaX, a TaKKe
MPUMEHSCMbIC UMHU CTPATETHH LIEJICBOT0 MAPKETHHTA

- METOJBI CTPATeTHYEeCKOro aHaln3a, pa3padoTKH H
OCYILIECTBIICHUSI CTPATETHH OPraHU3allH, HAlPaBICHHOH
Ha oOecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- COCTaB W CTPYKTYpPY MapKETHHTOBOW cTpaTeruu (4
«P», 7«P» ), moaxoas! K ONpeaeIICHUIO TPAHUIT K EMKOCTH|
[IEJICBBIX PHIHKOB.

YMeeT BepHO U B NMOJHOM 00beMe:

- IPOBOJINTH CTPATETUYECKUH aHAIH3, pa3padaThIBaTh U
OCYILIECTBIISITh CTPATETHH OpPraHU3alMK, HAIlPaBJICHHBIC
Ha oOecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaThIBaTh MPOAYKTOBYIO CTPATErHIO, IIEHOBYIO
CTpaTerwio, CTPATEeTHIO0 paclpeneieHus © CcOBITa,
CTPATCTHUIO POABUIKCHUA

- ¢QopmymupoBatb  TpoOIEMBl ~ MapKETHHTOBOH
IMesTeNNbHOCTH, CTaBUTh 1€MW BBIPaOaTHIBATH,
WHTETPUPOBAHHBIC YIIPABICHUYECKUE PEIICHUS HA OCHOBE
KOMIIJICKCA MAPKETUHI'OBBIX HHCTPYMCHTOB

Baaneer HaBpIKaMM BEPHO U B IIOJIHOM o0beMme:

-HaBBIKAMU CTPATETHYECKOro aHainu3a, pa3paboTKH U
OCYILIECTBIICHUS] CTPATErHX OpPraHU3aluy, HalpaBIeHHOH
Ha o0ecrnieueHne KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMH Pa3paldOTKH CTPATETWYECKUX IUIAHOB
MapKeTHUHra AJisi OpraHu3alud, (YHKIMOHUPYIOUIEH B
[YCIIOBUSIX KOHKYPEHTHOTO PBIHKA

- CTOCOOHOCTBIO  (POPMYJIHPOBATh  KOMIUIEKCHBIC
MAapKCTUHI'OBBIC peuicHu, HaIllpaBJICHHBIC Ha|
[VIOBIIETBOPEHUE MOTPEOUTENBCKOTO CIPOCa Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX IIPEUMYIIECTB.

70 -84
OaiuIoB

«XOPOILOY

OK-3

3HaeT ¢ He3HAYHMTEIbHBIMH 3aMeYaHUSIMM:

- CYIHOCTh MapKeTHHra Kak 3KOHOMHUYECKOIO
mporecca

- COCTaB BHYTPEHHUX M BHEIIHUX CIEHUPHUECKHX|
(akTOpOB,  BIUSIONIMX HA  TPOLECC  MPHHATHSA
MapKETHHIOBBIX PEILIECHUIN

- MOHMMATh 3HAaYMMOCTh MAapKETHHTOBBIX PELICHUH ¢
[yIETOM  HHTEPECOB  OpraHu3aliH, I[OTpeOuTeNe,
3aWHTEPECOBAHHBIX CONMAIBHBIX TPYI M OOIIECTBa B
LEJIOM.

YMeeT ¢ He3HAYHMTETbHBIMH 3aMeYaAHUAMM:

- HCIIOJIb30BAaTh OCHOBBI 3KOHOMHUYECKHX 3HAHUU B
pa3In4HbIX chepax MapKEeTUHTOBOM JESITETBHOCTH

- ONpeAessTh IPAaHULBI LENEBbIX PHIHKOB (DUPMBI U
OIICHUBATH KOJIMYECTBEHHbIE W Ka4ECTBEHHBIE
MapaMeTphl Crpoca Ha HUX.

Bnapeer HaBbIKaAMM C HE3HAYUTEIBHBIMHA
3aMe4YaHUsAMM:

- HaBBIKAMH SKOHOMUYECKOTO MBIIIJIEHHS, TOCTAHOBKU
MapKeTHHTOBBIX M  YIPaBIEHYECKHX LENed H HX
5P PEKTUBHOTO JOCTHKECHUS

- OCHOBHBIMH METOJaM{ OLEHKH 3KOHOMHYECKOU
(G (EeKTHBHOCTH  MapKETHHIOBBIX ~ MEPOIPHATHH U
porpamm




- TEXHHKOW BBISBJICHHS BHEIITHUX YIpo3 U METOJaMHu]
KOJTMYISCTBEHHOM OIIEHKHU PHUCKOB.

OIIK-7

3HaeT ¢ He3HAYHTEIbHBIMH 3aMeYaHUSIMU:

- IPHOPUTETHYIO POJIb MAPKETHHTOBOW MHPOPMALIUH U
WCCIICIOBAHNI JUIST BBISBJICHUS W aHalM3a 3HAYMMBIX|
(aKTOPOB Kak OCHOBBI YCIICIIHOW JEATEIHHOCTH B
[YCIIOBHSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIE MOJXOIbl K PEHICHUI0 MapKETHHTOBBIX
Bagad Ha OCHOBE WHPOPMAITUOHHOM u
oubnuorpaduueckoii  KyJIbTypel C  NPUMEHEHHEM
MH()OPMALIMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJIOTHI U ¢
[yIeTOM OCHOBHBIX TpeOOBaHWH HWH(POPMAIIMOHHOH
Oe3omacHOCTH.

YMeeT ¢ He3HAYUTETbHBIMH 3aMeYaHUSIMH:

- pemarb CTaHJIApTHBIC MAapKCTUHTOBBIC 3allaud Ha
ocHOoBe wWH(pOpMaAIMOHHOW ©  OmOIMorpadudecko
KYJIbTYPbI c NpPUMEHEHUEM MHPOPMAIHOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJIOTHI U C YY€TOM OCHOBHBIX|
TpeOoBaHM HH(OPMAITMOHHOW OE301TaCHOCTH,

- TPOBOAUTH AaHaNM3 TMONYYCHHBIX JaHHBIX H
pa3pabaThiBaTh  OOOCHOBaHHBIC  MPEIJIOKCHHUS IO
COBEPILCHCTBOBAHUIO MAapKETUHIOBON JEATEIILHOCTH B
[PHIHOYHOM ITOBEJICHUH OPTraHU3aIuH
BuianeeT HaBbIKaMH ¢ HE3HAYUTEIbLHBIMHU
3aMeYaHUsIMU:

- HABBIKAMH MTPOBEJICHUS KOMIUIEKCHBIX UCCIICIOBAHUM
OCHOBHBIX (haKTOPOB BHEIIHEH cpellbl OpraHu3auu

- HaBBIKaMH TIPUMEHEHUsI OCHOBHBIX IPUEMOB PEILICHNUS]
MapKETUHTOBBIX 3a1a4 npodecCHOHATEHOM
IMesITeIbHOCTH  HAa  OCHOBE  MH(OPMAIMOHHOW U
oubnuorpaduveckoil  KyJIbTypel €  NPUMEHEHHEM|
MHPOPMAITUOHHO-KOMMYHUKAI[HOHHBIX TEXHOJOTUH W C
[yIETOM OCHOBHBIX TpeOOBaHWN HMH(GOPMAIMOHHON
0Oe30macHOCTH.

IK-3

3HaeT ¢ He3HAYNTEIbHBIMH 3aMeYaAHUSIMH:

- 0a30BbIc AacCMEKThl TMOBEACHUS TMPOU3BOAUTENCH WU
MPOJABIOB HAa KOHKYPCHTHBIX pBIHKaX, a TaKKe
MPUMCHACMBIC MU CTPATCIUU LICJTICBOI0O MApKCTUHIA

- METOJbl CTpPaTerMYecKOro aHaiu3a, pa3paboTKu H
OCYILIECTBIICHUS CTPATETMH OPraHU3aIiH, HAPABICHHOH
Ha o0ecreueHe KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYpPY MapKETHHTOBOW cTpaTeruu (4
«P», 7«P» ), OJXO/IBbI K OTPEICIICHHIO TPAHHUI] U EMKOCTH|
[[EJIEBBIX PHIHKOB.

YMeeT ¢ He3HAYNTEIHHBIMYU 3aMeYAHUSIMU:

- IPOBOJIUTH CTPATETUUECKUH aHAIN3, pa3padaThIBaTh U
OCYIIECTBIISATh CTPATETUH OPraHU3aIluH, HAIPaBIICHHbIE
Ha obecreueHne KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaThiBaTh MPOJYKTOBYIO CTPATETHIO, [IEHOBYIO
CTpaTEeTHIO, CTPATETHUIO paclpeneslieHus: H  cObITa,
CTPATCTHUIO MPOABUIKCHUA

- dopmynupoBath  MpOOJIEMbl  MapKETHHTOBOH|
e TEeNIbHOCTH, CTaBUTh 1M W BBIPa0aTHIBATH,
MHTETPUPOBAHHBIC YIIPABIEHUYECKUE PELICHUS] HA OCHOBE

KOMIIJICKCA MAPKETUHI'OBBIX MHCTPYMCHTOB
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BuianeeT HaBbIKAMY ¢ HE3HAYUTEILHBIMH
3aMeYaHUsIMHU:

-HaBBIKAMU CTPAaTErHYecKOro aHanu3a, pa3paboTKH U
OCYILIECTBIICHUSI CTPATETMH OPraHU3allH, HAlPaBICHHOH
Ha o0ecriedeHne KOHKYPEHTOCIIOCOOHOCTH

- HaBbIKAaMH pa3pa0OTKM CTPAaTETHUECKUX IUIaHOB
MapKeTUHra AJisl OpraHu3alud, (YHKIMOHUPYIOUIEH B
[YCIIOBUSIX KOHKYPEHTHOTO PhIHKA

- crocOOHOCTBIO  (POPMYIHPOBATh  KOMIUIEKCHBIC
MapKETHHIOBEIE peleHus, HarnpasliCHHbIE Ha
[VIOBIIETBOPEHUE TOTPEOUTENHCKOTO CIPOCa Ha OCHOBE
BHAYMMBIX KOHKYPEHTHBIX TPEUMYIIIECTB.

50 - 69
0aJuIoB

«yAOBJICTBOPH-
TCIIBHO»

OK-3

3HaeT Ha 0a30BOM ypOBHE, ¢ OIIMOKAMM:

- CYIIHOCTh MapKeTHHra Kak 3KOHOMHYECKOIO
polecca

- COCTaB BHYTPEHHUX M BHEIIHUX CIEHU(PUUECKUX|
(akTOpOB,  BIUSIOMIMX HA  TPOLECC  MPHHATHA
MapKETHHIOBBIX PELLIECHUIN

- NIOHUMAaTh 3HAYUMOCTh MApKETHHIOBBIX PELICHUH ¢
[YIETOM  HHTEPECOB  OpraHu3aliM, I[OTpeOuTeNei,
3aWHTEPECOBAHHBIX COLMAIBHBIX TPYIN M OOIIECTBa B
LIEJIOM.

YmeeT Ha 62a30BOM ypPOBHeE, C OIIMOKAMM:

- HCIIOJIb30BAaTh OCHOBBI 3KOHOMHUYECKHX 3HAHUU B
pa3IUYHBIX chepax MapKETUHTOBOM JEeSITEIBHOCTH

- ONpemessITh I'PAaHHULBl LENEBbIX PHIHKOB (DUPMBI U
OIICHHBAaTh  KOJNMYECTBEHHbIE U  KaueCTBEHHbIE
MapaMeTphl Crpoca Ha HUX.

Bnaneer Ha 6a30BoM ypoBHe, C OIIHOKAMM:

- HaBbIKAMH SKOHOMHMYECKOT'0 MBIIIJICHUS, [IOCTAHOBKH
MapKETUHTOBBIX W YIPAaBICHYECKHX [eNed U HX|
A (HEKTUBHOTO TOCTHKEHUS

- OCHOBHBIMH METOJAaMH OLIEHKH HKOHOMUYECKOH
PPQPEKTUBHOCTH  MapKETHHTOBBIX ~ MEPONPHUATHH U
MporpaMm

- TEXHUKOW BBISBJICHUS BHELIHMX YIPO3 U METOJAaMH
KOJIMYECTBEHHOM OIIEHKH PUCKOB.

OIIK-7

3HaeT HAa 02a30BOM YPOBHE, C OIIMOKAMM:

- IPUOPUTETHYIO POJIb MAPKETHHTOBOW WHPOPMAITUH H
MCCIICJIOBAHUI /ISl BBISABICHHS M aHAIW3a 3HAYHUMBIX
(haKTOpOB KaK OCHOBBI YCIEUIHOW JAEATEIbHOCTH B
[YCIIOBHSIX COBPEMEHHOT'O PhIHKA

- OCHOBHBIC TOJAXOJABI K PEIICHUI0 MapKETHHIOBBIX|
Bagay Ha OCHOBE nH(pOpMaMOHHOH u
oubnuorpaduveckoil  KyJIbTypel €  NPUMEHEHHEM|
MHPOPMAITMOHHO- KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U ¢
[YIETOM OCHOBHBIX TpeOoBaHMH HMH(OPMALMOHHON
Oe3omacHOCTH.

YMeet Ha 62a30BOM YPOBHE, C OLIMOKAMM:

- pewmatb CTaHJapTHBIE MapKETWHIOBBIE 3aJaud Ha
ocHOBe MH(pOpMauMOHHOW U  Oubmmorpaduueckoi
KYJIETYPBI c NPUMEHEHUEM UHPOPMAITHOHHO-
KOMMYHHKALIMOHHBIX TEXHOJIOTHH U C yYETOM OCHOBHBIX|
TpeGoBaHUI HHPOPMATIOHHOHN 0€3011aCHOCTH,

- TPOBOJWTH AaHaNM3 TMOJNYYCHHBIX JIAHHBIX H

a3pabaTeiBaTh  OOOCHOBAaHHBIE  MPEAJIONKEHUS  TIO
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COBEPIICHCTBOBAHUIO MAapKETHHTOBOW JIEATEIHHOCTH B
[PBIHOYHOM TTOBEICHUN OPTaHU3aIlNU

Bnapneer Ha 6a30BoM ypoBHe, ¢ OIIHOKAMM:
- HABBIKAMHU MTPOBEJICHUSI KOMILJICKCHBIX MCCIICIOBAaHUN
OCHOBHBIX (h)aKTOPOB BHEUTHEW CPEJIbI OpPraHU3aIiN
- HaBBIKAMH TPUMEHEHHS OCHOBHBIX IPUEMOB PEIICHUS]
MapKETHHTOBBIX 3ama4y npodeccuoHaBHOH
MesTeIbHOCTH HAa  OCHOBE  WH(POPMAIMOHHOW |
ombnmorpaduyeckod  KympTypel C  NPUMEHEHHEM
WHGOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHHA U C
[yIeTOM OCHOBHBIX TpeOOBaHMH WH(POPMAIMOHHOH
Oe30rmacHOCTH.

I1K-3

3HaeT Ha 0a30BOM ypOBHE, ¢ OIIMOKAMM:

- 0a30Bble AacMeKThl MOBEACHUS NPOMU3BOAMUTENCH H
MPOJABIOB Ha KOHKYPEHTHBIX pBIHKaX, a TaKKe
MPUMEHSIEMbIE MU CTPATErUH LIEJIEBOT0 MapKETHUHIa

- METOJBbl CTPaTerMYecKOro aHaiu3a, pa3paboTKU H
OCYILIECTBIICHUSI CTPATETHH OPTraHU3allH, HAlPaBICHHOH
Ha o0ecrnieueHne KOHKYPEHTOCIIOCOOHOCTH

- COCTaB W CTPYKTYpPY MapKETHHTOBOW cTpaTeruu (4
«P», 7«P» ), MOIX0/IbI K ONPEICIICHUIO TPAHUI] U EMKOCTH|
LIEJIEBBIX PHIHKOB.

YmeeT Ha 62a30BOM YPOBHeE, € OIIIMOKAMM:

- IPOBOJIUTH CTPATETUUECKUI aHaIN3, pa3padaThIBaTh U
OCYWICCTBJIATL CTPATCTHU OpraHHU3allvy, HAIlpPaBJICHHBIC
Ha o0ecrieueHne KOHKYPEHTOCIIOCOOHOCTH

- pa3pabaThIBaTh MPOAYKTOBYIO CTPATETHIO, [IEHOBYIO
CTpaTEeTHIO, CTPATeTHIO paclpeleNeHus] ©  CcObITa,
CTPATETHIO IPOABHKCHHUS

- ¢QopmymmupoBatb  TpoOOIEMBl  MapKETHHTOBOH
VICATCIIBHOCTH, CTaBUTh neian u BBIpa6aTBIBaTB
MHTETPUPOBAHHBIC YIIPABJICHUECKUE PELICHUS] HA OCHOBE
KOMITJIEKCa MapKETHHI'OBBIX HHCTPYMEHTOB

Baaneer Ha 6a30BOM ypPOBHe, C OIIMOKAMM:

-HaBbIKAMU CTPAaTETHYeCKOro aHajim3a, pa3paboTKH U
OCYILIECTBIICHHSI CTPATEIrMH OPraHU3allH, HAlPaBICHHOH
Ha obecrieueHre KOHKYPEHTOCIIOCOOHOCTH

- HaBBIKAMH pa3pa0OTKH CTPATETHUECKHX IUIAHOB
MapKeTUHra AJisl OpraHu3alud, (YHKUHOHUPYIOLIEH B
[YCIIOBHSIX KOHKYPEHTHOT'O PhIHKA

- CHOCOOHOCTBIO  (hOPMYJIMPOBATH  KOMILICKCHBIC
MAapKCTUHI'OBBIC peuicHuA, HaIllpaBJICHHBIC Ha|
[YIOBJIETBOPEHHE MOTPEOUTENBCKOIO CHPOCa Ha OCHOBE
3HAYMMBIX KOHKYPEHTHBIX IPEUMYIIECTB.

menee 50
OaJuIoB

«HCYOOBJICTBOPU-
TCIIBHO»

OK-3

He 3naeT Ha 6a30BOM ypoBHe:
- CYHOIHOCTh MapKeTHHra Kak 3KOHOMHYECKOTO
nporecca
- COCTaB BHYTPEHHHX M BHEIIHUX CHEHUPHUCSCKUX
(akTOpOB,  BIUSIONMIMX HA  TPOLECC  MPHHATHS
MapKETHHTOBBIX PEIICHUI
- MMOHMMAaTh 3HAYUMOCTh MAapPKETHHTOBBIX PEIICHUH C
[VIETOM  HMHTEPECOB  OpraHu3alliH, IOTpeOUTENeH,
BaMHTEPECOBAHHBIX COIMAIBHBIX T'PYMNI W OOIIEeCTBA B
LEJIOM.
He ymeer Ha 6a30BoM ypoBHe:
- WCTOJIb30BaTh OCHOBBI DKOHOMHYECKHX 3HAaHWH B
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pa3InYHBIX chepax MapKETUHTOBOH JESITETBHOCTH

- ONpeAeNsITh I'PAHUIBI [ENEeBBIX PHIHKOB (QUPMBI U
OIICHMBAaTh  KOJIMYCCTBEHHBIE U KAYCCTBCHHBIC
MapaMeTphl Cpoca Ha HUX.

He Baajeer na 6a30B0oM ypoBHe:

- HaBBIKAMU SKOHOMUYECKOTO MBIIICHHSI, IOCTAHOBKHU
MapKETUHTOBBIX M YIPaBIECHYCCKMX Ielied W UX
P PEKTUBHOTO AOCTHKCHUS

- OCHOBHBIMH METOJaMHU OIICHKH OSKOHOMUYECKOH
((HEKTUBHOCTH  MAapKETHHIOBBIX ~ MEPOIPHITHH U
MpOTrpaMMm

- TEXHUKOW BBISBJICHUS BHEIIHHX YI'PO3 U METOJAMH
KOJIMYECTBCHHOHN OICHKU PUCKOB.

OIIK-7

He 3naeT Ha 6a30BOM ypoBHe:

- IPUOPHUTETHYIO POJIb MAPKETHHIOBOM MH(GOPMAIMU U
MCCIICIOBAaHUI ISl BBIABICHHS M aHAIN3a 3HAYNMBIX
(baKTOpOB KaK OCHOBBI YCICUIHOW JESATEIbHOCTH B
YCIIOBHSIX COBPEMEHHOTO PhIHKA
- OCHOBHBIC TOJAXOJABI K PEIICHUIO MapKeTHHIOBBIX|
Baga4y Ha OCHOBE nH(pOpMaMOHHOH u
oubnuorpaduueckoil  KyJabTypel €  NpPUMEHCHHEM|
MH()OPMAIMOHHO- KOMMYHUKAIIMOHHBIX TEXHOJOTHH U ¢
[yIeTOM OCHOBHBIX TpeOOBaHWMH WH(POPMAIIMOHHOH
0€301aCHOCTH.

He ymeer Ha 6a30B0M ypoBHe:

- pemaTh CTaHAAPTHBIE MapKeTHHIOBBIC 3aaddl Ha|
ocHOBe HH(pOpMaLMOHHOW U  OuOIMoOrpadpmuecKol
KyJIbTypel — C NPUMEHCHHEM  MH(pOPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJOTUI U C y9€TOM OCHOBHBIX|
TpeOoBaHM HH(OPMAITMOHHOW OE301TaCHOCTH,

- T[POBOAWTH aHAIM3 TIOJYYCHHBIX JaHHBIX |
pa3pabaTeiBaTh ~ OOOCHOBAaHHBIE  NPEIUIOKEHUS  TI0
COBEPIIICHCTBOBAHUIO MAapKETHHIOBOW [ESTEILHOCTH B
[PBIHOYHOM ITOBEICHHU OPraHU3aIUH

He Bi1ageer Ha 6a30BOM ypOBHe:

- HaBBIKaMH NPOBEICHHS KOMIUIEKCHBIX HCCIIEJOBAHHUH]
OCHOBHBIX (h)aKTOPOB BHEIIHEW CPEJbl OpPraHU3aUH

- HaBBIKaMH TIPUMEHEHUsI OCHOBHBIX [IPUEMOB PEIICHNUS]
MapKETHHTOBBIX 3a/1a4 npodeccnoHaIbHON
NEeITeTbHOCTH  Ha ~ OCHOBE  MH(OPMAIMOHHOW
oubnuorpaduveckoil  KyJIbTypel €  NPUMEHEHHEM|
MH()OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH H |
Y4ETOM OCHOBHBIX TpeOOBaHMH WH(OPMAIMOHHON
0€3011aCHOCTH.

I1K-3

He 3HaeT Ha 6a30BOM ypOBHe:

- 0a30oBbI€ AacMeKTHl TOBEACHHUS MPOM3BOIWTENEH U
MPOJABIIOB HAa KOHKYPEHTHBIX pBIHKAaX, a TaKxke
MPUMEHSEMbIE MU CTPATETHH LIEJIEBOTO0 MapPKETHHTa

- METOJbl CTPaTerMyecKoro aHajau3a, pa3padOTKU H
OCYIIIECTBIIEHHSI CTPATErMK OpraHU3ally, HalpaBIeHHON
Ha 00ecleueHne KOHKYPEHTOCIIOCOOHOCTH

- COCTaB M CTPYKTYPY MapKETHHTOBOW cTpaTeruu (4
«P», 7«P» ), HOAXOIBI K ONpeIeIEHUIO TPaHUL] U EMKOCTH|
LIEIEBBIX PHIHKOB.

He ymeeT Ha 6a30BOM ypOBHe:
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- IPOBOJIUTH CTPATETUUCCKUN aHAH3, pa3padaThIBaTh U
OCYILIECTBIISTh CTPATETHH OpPTraHU3allMy, HaIlpaBICHHbIC
Ha oOecrieyeHne KOHKYPEHTOCTIOCOOHOCTH

- pa3pabaThiBaTh NMPOAYKTOBYIO CTPATETHIO, IIEHOBYIO
CTpaTEeTHIO, CTPATETHUIO pACIpeNeNieHUus] H  COBITa,

CTPATCTHUIO MPOABUIKCHU A

KOMIUIEKCA MapKETUHIOBBIX HHCTPYMEHTOB
He Biageer Ha 0a30BOM ypOBHe:

Ha oOecIreueHue KOHKypeHTOCHOCO6HOCTI/I

[YCIIOBHSIX KOHKYPEHTHOT'O PhIHKA
MapKETUHIOBbIE pelieHus, HaIlpaBJICHHbBIE

SHAYMMBbBIX KOHKYPCHTHBIX IMPCUMYIICCTB.

Onenku «He 3aureHo», «HeymoBIETBOPUTEIBHO» CTaBATCS TaKXKe B CIIydasx, CCIH
CTYACHT HC IPUCTYIAJ] K BBIIIOJIHCHHUIO 3aJaHus, CIIMChIBAJI, (baJH)CI/I(bI/IIII/IpOBaJI JaHHBbIC H
pe3ysbTaThl paboThl. Pe3ybTupyrolas oleHKa o UTOraM TEKYIIEro KOHTPOJIS pACCUUTHIBACTCS
KaK CyMMa B3BCHICHHBIX OLCHOK, MOJTYYCHHBIX IO UTOraM BBIIIOJIHCHUSA BCECX SaI[aHHﬁ.

@DOH 1Bl OIICHOYHBIX CPEACTB CHOPMHUPOBAHBI HA OYMa)KHOM U 3JICKTPOHHOM HOCHTEIISIX U
XpaHATcs Ha Kadenpe.

Ha caiite ¢punmana B cBOOOIHOM JOCTYIIE TSI CTYJICHTOB pa3MeIeHbl (POHIbI OIEHOYHBIX
CpCACTB: Ji1 MTOATOTOBKM K [IPAKTUYCCKUM, 3aHATUAM (BOHpOCI)I JIs1  IOATOTOBKH K
co0eceIoBaHNIO, [IENOBBIE CHUTYAIlMH), BBIIIOJHEHUS CaMOCTOSITENBHON paboThl (TemaTHhka
pedepaToB), BOPOCH! K 3a4ETy C OIEHKOW, TECTOBBIX 3a/IaHUM.

6. TUIIOBBIE KOHTPOJIBHBIE 3AJJAHUSA W HWHBIE OIEHOYHBIE
MATEPHAJIbI, HEOBXO/JUMBIE JIJIsI OLIEHKY 3HAHUM, YMEHUI, HABBIKOB,
XAPAKTEPU3YIOIIUE DJTAINIBI ®OPMHUPOBAHWSA KOMIIETEHIIMMA B
MPOLIECCE OCBOEHHUS OBPA3OBATEJIBHOMN NPOI'PAMMBI

Texkymuii KOHTPOJIb

Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISIETCS B TEUEHUE TIEPHOJIA TEOPETUYECKOTO
0o0y4yeHHsI IO BCEM BHJAM ayJUTOPHBIX 3aHATHHA U CaMOCTOATENbHOM paboThl oOyuaromierocs B
COOTBETCTBUU C YTBEP>KICHHBIM I'pauKoM y4yeOHOro mporecca.

TunoBbsle KOHTPOJIBHBIC 33JaHUS M MHBIC OLIEHOYHBIE MaTepUalibl, HEOOXOJUMBIE IS
OLICHKH 3HaHWM, yMEHUH, HaBBIKOB U (WJIN) OMBITA ASITEILHOCTH IIpecTaBieHbl B [IpuokeHnsax
1-7.

IIpome:kyTOUHAs aTTeCTANMS

Bonpoce! a1 npoBeeHNs TPOMEKYTOUHOM aTTECTAllMM COOTHOCSTCS COOTBETCTBEHHO CO
3HAHHWEBBIMH KOMIIOHEHTAaMH, YMEHUSMHU, HaBbIKAMU, XapaKTePU3YIOIUMHU 3Tanbl POPMUPOBAHUS
KOMIIETEHIIMH B paMKax U3y4acMON AUCLIUILINHBI.

(Bompocsr k 3x3ameny nipezctasiieHbl B [Ipunoxennn 8)

- QopmynupoBath  MpOOJIEMBI  MapKETHHIOBOW
MesTeNbHOCTH, CTaBUTh II€TM ¥ BBIPaOATHIBATH
WHTETPUPOBAHHBIE YIIPABICHYECKHE PEIICHIUs HA OCHOBE,

-HaBBIKAMU CTPATETUYECKOr0 aHaIn3a, pa3paboTKH H
OCYIIECTBIICHHS CTPATETHH OPTaHU3AINH, HAIIPABICHHOM

- HaBBIKAMH pa3pabOTKH CTPATETHMYECKUX IUTAHOB
MapKeTHHTa JUIA OpTaHu3alui, (yHKIHOHUPYIOMIEH B

- CrHOCOOHOCTBIO  (POPMYJIHPOBATh  KOMIUIEKCHBIC

yIOBJIETBOPEHHE MOTPEOUTEIBCKOrO CIIPOCa Ha OCHOBE
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7. METOAUYECKHUE MATEPUAJIbI, OMNPEJEJSIIOIIUE ITPOLIEIYPHI
OLIEHMBAHMSI 3HAHWH, YMEHWHA, HABBIKOB W (WJIH) OIBITA
JESITEJBHOCTH, XAPAKTEPU3YIOLIUE OTANBL @®OPMHUPOBAHUS
KOMIETEHLIUIA

OueHka 3HaHWH, YMEHUH, HaBBIKOB, W (MJIM) ONbBITA JEATEIBHOCTH, XapaKTEPU3YIOIIast
aTansl HOPMUPOBAHMS KOMIIETEHINH B PE3YJIbTaTe OCBOCHUS TUCIHUILIMHBI IIPOBOAUTCS B popme
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOYHON aTTeCTallHu.

Texymumii KOHTPOJIb YCIIEBAEMOCTH 00YYaIOIIUXCA - TEKYIIas aTTECTAIHs - IPOBOJIUTCS B
TEUCHHE CEMECTPa B XOI€ AyIUTOPHBIX M BHEAYJUTOPHBIX 3aHATHH C IIEJIbIO OIPE/ICICHHS YPOBHS
YCBOEHHsI OOYyYaroIMMUCS 3HaHWM, (OpMUpOBaHHMS YMEHUH M HaBBIKOB, CBOEBPEMEHHOTO
BBISIBJICHUS IIPEMO/aBaTeIeM HEIOCTaTKOB B IOATOTOBKE OOYYAalOUIMXCS M TPHHATHA
HEOOXOJUMBIX MEp IO €€ KOPPEKTUPOBKE, COBEPUICHCTBOBAHUIO METOAMKH OOy4YeHHS,
opraHu3anuy yaeOHOH paboThl M OKa3aHHU 00YYaIOIIMMCS HHANBUIYaTbHOW TOMOIIIH.

KOHTpOHI) 3a BBIIIOJIHECHUEM O6y‘~IaIOHII/IMI/IC$I KaXxXJa0ro suaa pa60T IMPOBOAUTCS ITO3TAITHO
U CIIY’)KUT OCHOBAHMEM JJISl TPOMEXYTOUYHOM aTTeCTalluy 10 AUCHMIUIMHE. Bece BUIBI TeKymiero
KOHTPOJISL OCYIIECTBIISIIOTCS B IIPOIIECCE KOHTAKTHOM pabOThI MPEnoAaBaTesst ¢ 00yJaromuMcs.

Kaxnast ¢popMa KOHTpOJIS 1O AMCHUILIMHE BKIIOYAECT B CE0Sl TEOPETHUYECKHE BOIPOCHI,
MO3BOJISIONINE OLIEHUTHh YPOBEHb OCBOCHUSI OOYYArOIIMMUCS 3HAHWN W MPAKTUYECKUE 3aJaHUSA,
BBISBJISIIOLIME CTENECHb CHOPMHPOBAHHOCTH YMEHHI M HABBIKOB, XapaKTEPU3YIOIIME OSTarlbl
(dhopMHUpPOBaHMS KOMIIETEHITUH.

[Tpouenypa orneHWBaHMS 3HAHUIH, YMEHUN U (MJIM) ONBITA AEATEILHOCTH, OOYJaArOIIUXCS
OCHOBBIBACTCs Ha CICAYIOINX NPUHOUIIAX:

1. PerynsipHOCTh M IEPHOANYHOCTH MPOBEICHHS OLICHKH (Ha KaXKIOM 3aHSATHH).

2. Hage:xxHOCTb, NCITOJIB30BAaHNE €IMHOOOPA3HBIX CTAHIAPTOB U KPUTCPUEB OIICHUBAHMSI.

3. CrpaBeuIMBOCTb — pa3Hble 00y4arolecs 0JKHBI UMETh PABHbIE BO3MOKHOCTH.

4. EnuHCTBO UCIIOIB3YEMOM TEXHOJIOTHH JIJIS BCEX 00YYAOIINXCS, BHITOJIHEHUE YCIIOBUN
COITOCTaBUMOCTH pPE3yJIbTaTOB OLEHUBAHUS.

5. CoburoieHne nocie0BaTeIbHOCTH MPOBEACHUS OLIEHKH: Pa3BUTHE KOMIETEHIIMH UAET
10 BO3PACTaHUIO - TOITAIHO, U OLIEHOYHBIE CPEACTBA HA KAXK0M 3Talle YUUTHIBAIOT 3TO pa3BUTHE.

6. MHOTOCTYIIEHYaTOCTh: OIIEHKA (KaK MperogaBaTesieM, Tak U 00yJaroIuMHCs) U CaMo-
olleHKa oOyuaromierocsi, OOCYXJEHHE pe3yabTaToB U KOMIUIEKCAa Mep IO YCTpPaHEHHUIO
HEJOCTATKOB U JAJIbHEUIIIEMY PAa3BUTHIO.

IIpomexxyTouHasi arrecTanuss O AMCHUILUIMHE MPOBOJUTCS C ILEJBIO OINpeIesIeHUs
COOTBETCTBUA YPOBHA TCOPECTUICCKUX 3HaHHi/JI, MPAKTHUICCKUX YMGHI/If/'I 1 HABBIKOB I10 JUCITUIIIIMHE
tpeboBanusiMm PI'OC BO. IIpomexyrouyHass arTecTalus IMPOBOAUTCS TMOCTE 3aBEPLICHUS
U3YYEHHUs JUCUUIUIMHBI B COOTBETCTBUHU C paboueld mporpammoii. Ilpoueaypsl oreHHBaHUS
3HAHUI, YMCHUIA, HABBIKOB ¥ (MJIM) OTIBITA JeATeIbHOCTH (Tabnuua 4).

Tabmuma 4
IIpencraBnenue
peil Mertoubl
Haumenosanue OLIEHOYHOTI'O
XapakTeprucTHKa OLIEHOYHOI'O CPE/ICTBA OIIEHKH
OIIEHOYHOTO CPEICTBA CpeJIiCTBA 1O
pe3yabTaToOB
JUCLUIUIMHE
1. Tect CpenctBo, MO3BOJIAIONIEE OLIEHUTh YpPOBEHb | TecToBoe 3ajaHue | DKCIEPTHBI,

W3 HECKOJbKHX BApHWAaHTOB OTBETOB Ha | BXOJIHOM
[TOCTaBIICHHBIN BOIIPOC. B03MOXHO | KOHTPOIIb),
HCIIOJIb30BaHUE TECTOBBIX BOIpocoB, | [Ipunoxenne 2-3)
MPeIyCMAaTPUBAIOIINX BBOJA OOyYaIOITIMCS
KOPOTKOTO M OJIHO3Ha4yHOro OTBETa Ha
[IOCTaBJIEHHBIN BOIIPOC.

3HaHWH CTy/leHTa ImyTeM Bhioopa uM oxuoro | ([Ipunmoxkenne 1, | SeKTPOHHBIHA
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2. Awnamuz genopoii | [IpoOnemHoe 3amaHue, B KOTOpoM cTyaeHTy | Cutyarus, SKCIEPTHBIN
CUTyalldll Ha OCHOBE | IpeiararoT OCMBICIIUTh peasbHyI0 | 3a/1aHue JUTS
Kelic-MeToaa mpo¢eccnoHaNbHO-OPUEHTUPOBAHHYIO pereHus
SKOHOMHYECKYI0, COIMAJBFHYI0 CHTYalHIO, | TPOOIIEMBI
HeoOxomumyto s petnenus  ganHo# | (ITpunoxenue 4)
IPOOJIEMBI
4, Bomnpocsr st | CpeacTBo KOHTpONS ycBOoeHUs yueOHoro | Bompockr MO | 3KCTEPTHHIN
co0ecemoBaHU MaTepuajga TeMBbl, pa3fiefla WIH pa3leoB | TeMaM, pasJenam
TUCIATUTNHBI, OPTaHU30BaHHOE KaK Y4eOHOE | JUCIIMILTHHBI
3aHATHE B BUJIC cobecenonanus | (ITpunoxenue 5)
MIpeTofaBaTess CO CTYACHTaMHU
5. KypcoBas pabora 3agaun: KoMrmiekt pasHo | SKCIIEepTHBIHA
-peNpOAYKTUBHOTO YPOBHS, MO3BOJISAIONINE | YPOBHEBBIX
H3y4yaTh Hay4HYI0, Y4eOHYI0, HOPMaTUBHYIO | 3aaHui
u TIPYTYIO JTUTEpaTypy. Ot160p | (Ilpunoxenue 6)
HeoOXoAMMOro MaTepuaia; (popMHUPOBaHHE
BBIBOZOB W  pa3paboTKa  KOHKPETHBIX
PEKOMEHAUI [0 PELICHUI0 OCTABICHHON
LeIH W 33/a4¥; MPOBEJCHUE MPAKTHUECKUX
HCCIICAOBAHUM I10 JaHHOM TeMe;
-pEKOHCTPYKTUBHOT'O YPOBHSI, IO3BOJISIIOLIHE
OIIEHWBAaTh ¥ JIMATHOCTHPOBATH yMEHUS
CHHTE3UpPOBaTh, aHAJIM3UPOBaTh, 0000IIATH
(haKTHUECKUI U TCOPETHUECKHI MaTepHai ¢
(hopMymupoBaHHEM KOHKPETHBIX BBIBOJIOB,
YCTaHOBJICHHEM IPUIHHHO-CJIEICTBEHHBIX
CBSI3EH.
6. Pedepar CpenctBo, mo3BoJjsitoniee oieHuTh ymenue | Ilepedenn
CTyJeHTa MMChbMEHHO U YCTHO M3JIaraTh CyTh | TEMaTHKH
MTOCTABJICHHOW IMPOOJIEMBI, CAMOCTOSTEIILHO | pedepaToB
MPOBOAMTh aHanu3 9toi npodiemsl ¢ | (IIpunoxenue 7)
HCIIOJIb30BaHUEM KOHIISTIIIHN "
AHAJIMTUIECKOTO WHCTPYMEHTaPHS
COOTBETCTBYIOUIEN JUCUUILIAHBI.
7. Dx3aMeH CpenctBo, MO3BOJIAIONIEE OIEHUTh YPOBEHb | Bompocs! K | OKCIIEPTHBIH
3HAHMW  CTYAEHTa TI0  BHINOJHEHHUIO | DK3aMEHY

7a00paTOPHBIX, PaCYETHO-aHAIUTHYECKHUX,
pacueTHO-TpaduUecKuX paboT, YCBOCHUS
y4eOHOro marepuana JUCHMIUIMHBI B XOZE
MPAaKTUYECKUX, CEMUHAPCKUX  3aHITHUH,
CaMOCTOSITEIbHONH PalOThI, TMPOXOKACHUS
y4eOHOW M MPOU3BOACTBEHHOW NMPAKTHKH U
BBHIMIOJIHEHUS B TMpOIecCe MPAaKTHK BCEX
yueOHBIX 33JJaHUii B COOTBETCTBUU C
YTBEPKAECHHOU ITporpaMmMon

(ITpunosxxenue 8)




IIpunioxenne 1
KoMmmnuiekT TecTOBBIX 3aaHMid 1JIsl BXOJHOT0 KOHTPOJIA

MuHHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenepanbHOE rocy1apcTBeHHOE OH/KETHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICILIEro 00pa30BaHMst
«Poccuiickuii sxoHoMuYeckuil ynusepcuretr umenu I'.B. Ilnexanosay»
Kpacnonapckuii puiamnan PIY um. I'.B. IlnexanoBa

Kadenpa Toprosim n o01mecTBeHHOr0 MUTAHUS

KoMmnieKT TecTOBbIX 3aJaHUM /151 BXOJHOI0 KOHTPOJIS
no aucuuniaude «Teopuss MeHeTKMEHTa)»

1.TecroBblii Bonpoc 1:

MeHeKMEeHT — 3TO:

a) yrpaBJieHHE YeJIOBEUYECKUM KOJUIEKTUBOM B IIPOIIECCE OOIIECTBEHHOTO MTPOU3BO/ICTBA;

0) 1eieHanpaBlIeHHBIN, OCO3HAHHBIN MPOIECC PETYIMPOBAHUS MTPOILIECCOB MPOU3BOCTBA
JUTSL IOCTHIKEHUS 11eJIel OpraHu3alluy;

B) YIpaBJICHHE MPOU3BOJCTBEHHO-XO3SMCTBEHHBIMU CHCTEMaMU: MPEIIPUSITHIMH,
bupmMaMu, KOMIAHUSIMU;

T') JeSTeNbHOCTD 10 MOJArOTOBKE, BHIPAOOTKE U peann3aliy YIpaBIeHYECKUX PEeIICHUH.

2. TecToBbIii BOmpoc 2:

B cucreme ynpaienus opranusanueil - 00beKT yrnpaBieHHs - 3TO?

a) CBA3YIOINAS MMOJCUCTEMA,

0) ympasJistoias moAcucTeMa,

B) (MHAHCOBAsI IOJCUCTEMA;

T) yrpasisiemasi oJCUCTEMA.

3. TecToBblii Bompoc 3:

Meroa ynpaBieHus - 3TO:

a) COBOKYIMHOCTh MPUEMOB M CHOCOOOB BO3JCHCTBUA Ha YIPABISEMBIM OMBIT A
JOCTH>KEHHS TOCTABJIICHHBIX OpraHU3alMeN LeleH;

0) cylIeCTBEHHBIE, TOBTOPSIOIINECS, 0ObEKTHBHBIC B3aUMOCBSI3H SIBJICHUN U TIPOIIECCOB B
XO3SIICTBEHHOM JAEATEIBHOCTH;

B) COBOKYIHOCTH DJIEMEHTOB, HaXOJSAIIUXCS B OTHOIIEHUSAX M CBA3SIX JPYr C
JIpYTroM, KoTopas 00pa3yeT OompeeléHHYIO IIEIOCTHOCTS;

') 00J1aCTh TPYIOBOU JE€SATEIBHOCTH.

4. TecToBblii Bonpoc 4:

Kaxkue axTopbl BIUSIOT Ha BHEIIHIOIO CPeay OpraHU3aIu?

a) MpsIMbIe U KOCBEHHBIE,

0) OCHOBHBIC U JIOTIOJIHUTEIIBHEIC;

B) TJIaBHBIE U BTOPOCTETICHHBIE;

T') IJ1I00aJbHBIE U JIOKAJIbHBIE.

5. TecroBbii Bompoc S:

UTo sABNIAETCS UCTOYHUKOM BJIACTH Y YIIPABICHHS ?

a) 3HaHUS,

0) TeXHHUKa,

B) COOCTBEHHOCTb,

T) JIFO]TH.

6. TecToBbIii Bonpoc 6:

Kaxkue BuibpI A€SITEIPHOCTH IPUHSATO PA3JINuaTh B COBPEMEHHOM MEHEHKMEHTE?

a) IeSTENLHOCTH MO YIPABICHUIO TEXHUYECKUMH CPEJICTBAMU;
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0) ympaBieHUECKasi JAEATENbHOCTh MO KOOPAWHAIMM ACUCTBUHM IIOJEH, yIMpaBICHHS
(dhakTOpaMu MPOU3BOICTBA,;

B) yIpaBJeHUYECKasl JeATEIbHOCTh 110 OPraHU3alyy ASHCTBHIA Ha PHIHKE TOBAPOB U YCIYT;,

I') AE€ATENBHOCTb [0 CTPOUTEIBCTBY.

7. TecToBbIii BOnpoc 7:

Kakue u3 Hike nepeuuciieHHbIX QyHKIMH yIipaBiIeHUs] OTHOCATCS K 00mmM?

a) MOTHBAIIUS,

0) nuapopMUpOBaHUE;

B) KOHTPOJIb;

I') IPUHATHE PELICHUH.

8. TecToBbIii Bonpoc §:

IToHATHE KAaTEropux yIpaBJIeHUs BKJIIOYAET:

a) MPUHIIMIIbI;

0) TeXHUKA YIIPABJICHHUS,

B) QyHKIINH,

I') METO/bI YIPaBJICHUS.

9. TectoBslii Bonpoc 9:

Yro onpezensieTr CTaTUKY CUCTEMbI YIPaBIeHUs?

a) GyHKIMH;

0) CTpyKTYypa;

B) TEXHOJIOTHSI [IPOLIECCa YIIPABIICHNUS;

T) LEJIH.

10. TecToBslii Bonpoc 10:

Cuctema xapakTepu3yeTcsl CIelyIOIUMH 3JIeMEHTaMU:

a) BXOJIOM;

0) mporieccom;

B) LICHOM;

T') BBIXOJIOM.

11. TecroBslii Bonpoc 11:

BHyTpeHHss cpesja opraHu3alnuu — 3To:

a) JII0/IH;

0) nH(hOpMaIIMOHHBIE CBSI3H;

B) KOHKYPEHTHI;

T') 3aKOHBI.

12. TectoBslii Bonmpoc 12:

OcHOBHO 3a71aueil opraHu3alny sBISETCS:

a) COBEPIIEHCTBOBAHUE CTPYKTYPHI YIIPABICHHS,

0) yBenu4eHue NpuobLIH;

B) BHEJIPEHUE NHHOBAIIUH;

I') IPOM3BOJICTBO MPOAYKIIUH U YCIIYT.

13. TecroBblii Bonpoc 13:

CyTb ympaBiieHHs] COCTOMT:

a) B BIpaOOTKe, MPUHATHH U PEATH3AINUN YIPABICHYECKOTO PEIICHUS

0) B MCIIOJIHEHUH YIIPABIEHUYECKOTO PELICHHS

B) B IOCTM>KEHUU MPUOBLUTN OpraHu3aiuen

') B yCTpaHEHHH KOHKYPEHTOB.

14. TecroBblii Bonpoc 14:

OpraHu3annoHHas CTPYKTypa MpeACTaBiIsieT COOOM:

a) co3manue yciaoBuil 1 3G PeKTUBHONU paOOTHI COTPYTHUKOB
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0) mox0op CHEeNUATUCTOB, paclpeaeTeHIe 3a/1a4, MPaB U OTBETCTBEHHOCTH, CO3/IaHUE
ycioBui 17151 3 PEKTUBHON pabOThI COTPYIHUKOB, OPTAHU3AIINIO B3aUMOICHCTBUS CITY>KOBI C
JIPYTHUMH MOAPA3ISIICHUSMU

B) MOA0Op CIEIUAIMCTOB, OPTaHU3AIMIO B3aUMOICHCTBHS CITY’)KOBI C IPYTUMHU
NOJPa3/IeICHUSIMHI

') PYKOBOJICTBO KOMITAaHMH HE HHTEPECYeT OpraHu3allMOHHAast CTPYKTYpPa, CaMOe IJIaBHOE
pe3ynbTar.

15. TecToBwlii Bonpoc 15:

[Tpu cozmanum CTPYKTYPHI yIIPABICHHS YIUTHIBAIOT:

a) YMCJICHHOCTh YIPaBICHYECKOTO anmnapara;

0) HOpMY YIIPaBIISIEMOCTH;

B) IIPSIMBIC ¥ OOPaTHBIC CBSI3U;

T') JOJHKHOCTHBIC HHCTPYKIIUU.

KoMIuIeKT TecTOBBIX 3a/1aHUI 1151 BXOJJHOT0 KOHTPOJIs
no AucHumnInHe «K MUKPOIKOHOMHKA)»

1. TectoBblii Bonipoc 1:

PBIHOK, COOTBETCTBYIOMIMIA TOJ0KEHUIO, KOT/IA CIPOC MPEBBIIIACT MPEII0KECHUE - ITO:

a) PHIHOK MTPOU3BOTUTEIIS

0) PBIHOK TIOCPETHHIKA

B) PBIHOK IpPOJIaBIIa

I') PbIHOK IIOKYIIATes

2.TecToBblii Bonpoc 2:

B pBIHOYHOI PKOHOMHMKE OCHOBHBIMH JCHUCTBYIOIIUMH JKOHOMHYECKUMH CYOBEKTaMH
SBIISIOTCS:
a) IpeanpusATHs, OUpPKH, GUHAHCOBO-TIPOMBIIIJICHHBIEC TPYIIIIHI;

0) hbupmbI, TOMOX034HCTBA, HAEMHBIE PAOOTHUKH;

B) TOCY/IapCTBO, TOMOXO03SHCTBA, PEAIPUHIMATEIH,

T') TOMOXO03sIiicTBa, OaHKU, HMHBECTULIMOHHBIE (DOHIBI.

3.TecroBblii Bonpoc 3:

I'pynna 5KOHOMHUYECKOM TEOpUH, PpaCKpbIBAIOIAsi COAEpKAHUE M 3aKOHOMEPHOCTH
pa3BUTHS SKOHOMHUYECKHX MPOIECCOB B OOIIECTBE:

a) yacTHas,

0) obmras;

B) IpYIIIOBas;

I') KOJMYECTBEHHAs.

4. TecToBblii Bonpoc 4:

[Iponecc ompeneneHus A0IM, COOTBETCTBEHHO KOTOPOM KaXKAbI XO3SMCTBYIOIINI
CyOBEKT IPUHUMAET yyacTue B MPOU3BEIEHHOM NMPOJYKTE, Ha3bIBACTCS

a) pacrpe/ieliCHHEM;

0) oOMeHOM;

B) IIPOU3BOJICTBOM;

T') HOTpeOIeHUEM.

5.TecToBblii Bonpoc S:

K 0CHOBHBIM uepTam TpaJULIUOHHON YKOHOMHKH MOKHO OTHECTH

a) YaCTHYIO0 COOCTBEHHOCTh Ha SKOHOMUYECKUE PECYPCHI;

0) HerocpeICTBEHHOE YIIPABICHUE BCEMH MPEANPUATHAMH U3 €AUHOTO LIEHTPA,

B) PBIHOYHBIA MEXaHU3M PETYINPOBAHIS SKOHOMUKH 0€3 BMEIIAaTeIbCTBA TOCY/IapCTBa;

I') IIUPOKOE PaclpoCTpaHEeHHE PYUHOTO TPYAA.

6.TecToBblii Bonpoc 6:
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K mpeamery u3ydeHuss MUKPOSKOHOMHUKH OTHOCSTCS
a) CIIpOC U MPEI0KEHNE Ha PhIHKE MOJIOKa,

0) POM3BOJICTBO caxapa U JUHAMHUKA €ro I[EHBI;

B) 3aHSATOCTb HACEJICHUS B HAPOJHOM XO3sIICTBE;

T') IPOU3BOJICTBO B MacITabe BCel IKOHOMUKH.
7.TecToBblii Bonpoc 7:

K HemoOpocoBECTHON KOHKYPEHIIUU HE OTHOCSTCS
a) UCIIOJIb30BAHUE YYKOI'0 TOBAPHOTO 3HAKA;

0) opraHu3aius BICTABOK;

B) IIepeMaHUBaHUE CIEIIUATIUCTOB;

') TEXHUYECKUM IITTHOHAXK.

8.TecToBblii Bonpoc §:

Peanu3anuio MHTEPECOB PHIHOYHBIX CYOBEKTOB M COCTUHEHHE HHTEPECOB IMPOJABIA U

MOKYyTaTessi 00ecreynBaeT (GyHKIUS phIHKA:

a) MOCpEAHUYECKAas;

0) canupyromias;,

B) CTUMYJIMPYIOIIas;

') “”HPOPMAIIMOHHAS.

9.TecToBblIii Bonpoc 9:

K mpeumyiectBam peiHKa HE OTHOCHT:

a) BBICOKYIO CTEIIEHb TMOKOCTH U a/IalITAIlUU K H3MEHSIONINMCS YCIIOBUSM ITPOU3BO/JICTRA,;
0) OTCyTCTBHE MEXaHHM3Ma 3allIUThl OKPYXKAIOIIEH cpebl OT MPOU3BOACTBEHHON U UHBIX

BHUJOB JI€ITEILHOCTH,

B) cBoOOny  BbIOOpa  JCHCTBMII  mpeanpuHUMarene W morpedurenei

OTHOCHUTCIIbHOC BOCCTAHOBJICHUC HAPYUICHHOT'O PaBHOBCCHA

3TO.

10.TecroBwIii Bonpoc 10:
TlonuTtHka 3aBBIICHUS IICH HAa T'OTOBBIC TOBAPbI U YCIYI'U U 3aHUKCHHA LICH HA CI)IpBé —

a) GpUTpenepCcTBO;

0) HOXXHUIIBI IICH,

B) JIEMIIUHT,

T') IPOTEKIIMOHU3M.

11.TecroBwlii Bonpoc 10:

K uucTpiM 00111eCTBEHHBIM OJ1araM HE OTHOCHUTCS:

a) 3aKOHOTBOPYECTBO;

0) HarMoHaIbHas 00OPOHA;

B) BTOpOE BbICIIee 00pa30BaHUE;

T') Ha4allbHOEe 00pa30BaHUE.

12.TectoBblii Bompoc 12:

DKOHOMHYECKHH POCT SBISAETCS SKCTEHCHUBHBIM, €CIIH:
a) yBeIM4YuBaeTcs 3apaboTHas 11aTa HaéMHBIX pabovmx;
0) yBenMYeHHE MPOM3BOJACTBA TOBAPOB U YCIYT NPOUCXOAMWT 3a CUET MPHUBICUCHUS

JOITIOJTHUTCIIbHBIX q)aKTOpOB IIPOU3BOJCTBA,

B) YBCIUMYCHUC ITPOU3BOACTBA TOBAPOB U YCIYT, CBA3aHO C UCITOJIb30BAHUCM JOCTHKEHUHN

HAYYHO-TEXHUYIECKOTO Mporpecca,;

T') POCT MPOU3BOJUTEIHLHOCTH TPYAA ONIEPEKAET POCT YUCICHHOCTU 3aHITOCTH.
13.TecToBwIii Bonpoc 13:
Ecnu o6Bem pacmonaraeMoro 0Xo0/1a yMEHbIIIAeTCs, TO P MPOYMX PABHBIX YCIOBUSX: )

HOTPEOUTEIILCKHE PACXO/IBI COKPAIIAIOTCS, 8 COCPEIKESHUSI PACTYT;

0) moTpedUTeNbCKUE PACXOIbl pacTyT, a cOepeKEeHUsI COKpAILAlOTCs,
B) COKpAIIAIOTCS M MOTPEOUTENBCKHUE PACXOABI U COepPEeKEHUS,
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T) pPacTyT M MOTPEOUTEIBCKUE PACXO/bI, U COEPEHKEHHUS.
14. TectoBblii Bonipoc 14:

Jist ”HTEHCUBHOT'O THIIA 3KOHOMHUYECKOTO POCTa HEXapaKTEePHO:
a) MCII0JIb30BaHNE HOBBIX CPEJCTB IPOU3BO/ICTBA;

0) IpUMEHEHUE B IPOU3BOICTBE HOBBIX TEXHOJIOTHUH;

B) MTOBBIIICHNE YPOBHS KBATH(UKAIMU KaJIPOB,;

T') yBEJIMUYEHHE IPUMEHIEMBIX MAaTepHAILHBIX PECYPCOB.
15.TecroBwlii Bonpoc 15:

MUKpPOIKOHOMUKA U3y4daeT:

a) 5KOHOMHUYECKHI POCT;

0) uHISIIHO;

B) JESTEIBHOCTD OTJCIBHOMN (pUpMBI;

T') aJIbTEpHATHBHBIC 3aTPATHI.

Kputepuu onenkmu:

«OTJIMYHOY - BBICTABIISICTCS CTYACHTY, €CITU MPaBUIbHBIC OTBETHI cocTaBiisitoT 85 — 100%;

«XOpOIIIOY - BBICTABJISETCS CTYICHTY, €CIIH MPaBUIbHBIC OTBETHI cOCTABISIOT 70 — 84%);

«yJIOBJICTBOPUTEIHLHO» - BBICTABIISICTCSI CTYACHTY, €CIIU MPABUIIBHBIC OTBETHI COCTABIISIOT
50 — 69%;

«HEYJIOBJICTBOPUTEIBHO» - BBICTABISCTCS CTYICHTY, €CIIM TPaBHIbHBIC OTBETHI
coctaBistroT menee 50%.

CocraBuTenb, K.3.H, JOIICHT - A.1O. llIte3enn
(moamnuch u naTa)
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IIpunaoxenue 2
KommiekT TecToBbIX 3a1aHuii o pa3aenay 1
«MeT010J10THSI COBPEMEHHOI0 MAPKETUHT ).

MuHucTepcTBO HAYKH M BbIciIero odpazosanusi Poccuiickoii @enepannu
DenepajibHOE FOCYIAPCTBEHHOE OI0/IKETHOE 00PA30BATE/IbHOE YUpesKIeHHe BbICIIEro 00Pa30BaHMSA
«Poccuiickuii 3xoHoMu4eckuil yausepcurer umenu I'.B. ILliiexanosa»
Kpacnonpapckuii puaman PIY um. I'.B. [liexanosa

Kadenpa Toprosiiu u 00111eCTBEHHOI0 MATAHUS

KoMmieKT TecTOBBIX 3a1aHul
o AucuunInHe «MapkeTuHn»
Pazgea 1. «MeT0/10J10TUsI COBPEMEHHOT0 MAPKETHHI 2

Tema 1 «KKoMnoHeHTHI CHCTEMbI COBPEMEHHOT0 MAaPKETHHI2»

1. TecroBbIii Bonpoc 1

Br16epute npaBUIbHBINA OTBET:

B HacTosmee BpeMs IBOMCTBEHHAs IPUPOAA MapKETHHIA MPOSBISETCS B TOM, 4TO OH
BBICTYIIAET KakK:

a) oTJenbpHas QYHKIUS MEHEIKMEHTA,

0) BakHast QYHKIUS MEHEIDKMEHTA;

B) duiocodus ynpaBiieHUs: OpraHu3alei u Kak QyHKIus,

I') PbIHOYHBIN PUHIUI.

2. TecToBbIi BOonpoc 2

Br16epuTe npaBUIbHBINA OTBET:

Kak (yHKIMSI MapKETHHT MTPEICTABIACTCS:

a) IBMKYLIEH CUIION B YCTIEIIHBIX OpraHU3aIMsIX;

0) KOHIIEHTpaluell BHMMaHHUS Ha MOTpeduUTeNle U HKCIUTyaTalMed KOHKYPEHTHOTO
IPEUMYIIECTBA;

B) HaOOPOM PBIHOYHBIX WHCTPYMEHTOB M TEXHOJOI'MH, UCIOJIb3yEeMbIX OpraHu3aliel B
paboTe Ha phIHKE;

I') PbIHOYHOM KOHIENIKEH yIpaBiIeHuUs.

3. TecToBbIii Bompoc 3

BriOepure npaBUIIbHBIN OTBET:

Kakue u3 nepeuncieHHbIX (aKTOPOB OTHOCSTCS K (PaKTOpaM MUKPOCPE/Ibl OpraHU3aluu:

1. ITocraBmuk 2. Dxonorndyeckue ¢akropsl 3. Konkypentsl, 4. LleneBsie notpedutenu 5.
OxoHomuueckue (axtoper 6. KouTtaktHble ayauTopuu. 7. BHyTpeHHss cpena camou
OpraHH3alHy.

a)l,2,3,4,6

6)1,3,4,6,7

B)1,3,4,6

rl,2,3,5,6

4. TecToBblii Bonpoc 4

BriOepure npaBuIIbHBINA OTBET:

B ueM cocTOUT OCHOBHOM NIPUHIMI MapKETUHTA!

a) Ipo/aTh TO, YTO MPOHU3BEICHO;

0) MPOU3BOIUTH TOJIBKO TO, YTO TPEOYIOT MOTPEOUTENH;

B) 00€ecIeunTh O3HaKOMIIEHHE ITOTPEOUTENIEH € TOBApOM;

T') HaIleJICHHOCTh Ha JOCTH)KEHUE TTPOMEKYTOUYHOTO pe3ynbTaTa?

5. TecToBbIii BOmpoc 5
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BceraBbpTe npomnyiieHHbl TEPMUH:

Konuenmus mapkeTnHra, OCHOBaHHasi Ha YTBEPKACHUU O TOM, UYTO MOTPEOUTENTh OTAACT
IIPEIIIOYTEHUE TOBApaM, KOTOPbIE IIUPOKO PACIPOCTPAHEHBI U TOCTYIHBI 110 LIEHE

6. TecToBbIii Bonpoc 6

YcTaHoBUTE NIOCIEA0BATENBHOCTD KOHIENIIMI MaPKETUHIA B TOPAJIKE UX Pa3BUTHUSA:

a) cObITOBAS;

0) IPOM3BOICTBEHHAS;

B) TOBapHas,

I') COUMAIBHO-3THYHBI MAPKETHHT;

1) MApKETHHT.

7. TecToBBIH BONPOC /

BriGepuTe npaBrIIbHBINA OTBET:

Kakyto 3anauy penraer MapKeTHHT IpU OTCYTCTBUH CIIPOCA:

a) co3JaTh CIpoc;

0) CTUMYIUPOBATh CIPOC;

B) Pa3BUTh CIIPOC;

I') IOBBICUTb CIIPOC

8. TecToBbIii Bompoc 8

DneMEeHThl MaKpOCpeibl MAPKETUHIa (YKAXUTE HE MEHEE IBYX BapUAaHTOB OTBETA):

a) mapTHEPHI 10 OU3HECY;

0) KOHKYPEHTHI;

B) ITOCPETHUKHU;

I') NOTpeduTeny,

1) IOJIUTUYECKUI PexKIM;

€) SKOHOMMYECKasi CUTYyallUs.

9. TecToBbIii Bonpoc 9

Br16epuTe npaBUIbHBINA OTBET:

Cupoc — 3T0:

a) HyXJa, puHABILIas crenupuieckyto GopMy B COOTBETCTBUU C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTHIO UHUBU]IA,

0) 4yBCTBO OLIYIIAEMON YEJIOBEKOM HEXBATKH YET0-JIn00;

B) MOTPEOHOCTH YEJI0BEKA, MOAKPEIUIEHHBIE €0 MOKYNaTeIbHONW CIIOCOOHOCTBIO;

I') BCE, YTO MOXKET YAOBJIETBOPUTH NOTPEOHOCTD WU HYXKY U MPEAJIAraeTcs PhIHKY

10. TecroBslii Bonpoc 10

Konuenmus coBepiieHCTBOBaHMS IPOU3BOJICTBA aKTyasbHa B CIIy4asiX, KOrja ...(yKaxure
HE MEHee JIByX BapUaHTOB OTBETA):

a) o0IeCTBO HYX/AETCS HE B KOJMYECTBEHHBIX, a B KaUECTBEHHBIX XapaKTEPUCTUKAX
YPOBHSI KU3HU;

0) CIIpOC MPEBBIIIAET MPEITIOKEHUE;

B) ce0€CTOMMOCTb TOBapa CIUILIKOM BBICOKA;

I') IPEIJI0KEHUE MPEBBIIIAET CIPOC.

11. TecroBslii Bonpoc 11

Bri6epuTe npaBUIbHBINA OTBET:

Kakoe u3 nepeunciieHHbIX YCIOBUI HE ABISETCS 00s13aTeIbHBIM JUIs COBEPIICHHS OOMEHa:

a) KakJas CTOPOHa JOJKHA OBITh CIIOCOOHA OCYIIECTBISATh KOMMYHUKAIIMU U JOCTaBKY
CBOETO TOBapa,

0) Ka)kash CTOpOHa JIOJKHA paciojiaraTb Y4eM-TO, YTO MOTJIO Obl MPEACTABIATh IEHHOCTh
JUIsL IpPYTOM CTOPOHBI,

B) KaXKJas CTOpOHA JOJDKHA OBITh yBEpEeHa B IIEIECOOOPA3HOCTU WIIM JKENATEIhHOCTH
HUMETH JEJO C IPYyroi CTOPOHOM;

T') CTOPOH JIOJDKHO OBITh Kak MUHHMYM TPH.
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12. TecToBslii Bonpoc 12

VYkaxuTe He MeHee JIByX BapUaHTOB IPaBUILHOTO OTBETA:

Kakwue u3 nepeunciieHHbIX (PaKTOpOB OTHOCATCS K (PaKTOpaM MHKpPOCPEIbl OpraHU3aluu:

a) MOCTaBIIUKH;

0) sKoHOMHUYECKHE (PAKTOPHI;

B) KOHKYPEHTHI;

T') IOJINTUYECKHE (PAKTOPBHI.

13. TecToBwlii Bonpoc 13

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA [TOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET NPEJIOKEHHE — ITO:

a) pbIHOK ITPOU3BOIUTENIS;

0) PBIHOK TIOCPETHUKA,

B) PHIHOK MPOJAABIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBslii Bonpoc 14

YKakuTe He MeHee IByX BapUaHTOB MPAaBUIHLHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWIBHBIX U CcJIa0bIX CTOPOH MPEANPHUATHS;

0) cerMeHTa npeAnpUsITHS;

B) ME30CpE/IbI,

') BO3MOXKHOCTEH U yTpo3.

15. TecToBslii Bonpoc 15

Br16epute npaBuibHbINA OTBET:

Pa3BuBaromuii MapKeTUHT HCIIONB3YETCs B CUTYallUU, KOTJIa HEOOXOAUMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CITPOC;

B) IPEBPATUTh NOTCHIIMAIBHBIN CIIPOC B PEaIbHBII;

') CHU3UTH CIIPOC.

16. TecroBslii Bonpoc 16

VYkaxure He MeHee ABYX BAPHAHTOB MTPABUILHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTruxX T€M, UTo:

a) IJ1aBHas 3aJlaya KOMIIAHUHM COCTOUT B JIOCTHMIKEHUU OIPENIENIEHHOro oObeMa Mpojaax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUsI KOHLEHTPUPYET BHUMAHNE HAa TPOU3BOJICTBE TOBAPOB BHICOKOI'O KAUeCTBa,

B) YIOBJETBOpeHHE MOTpeOHOCTel moTpeduTeneid TpedyeT MNpPOBEACHUS LEI0r0
KOMIIJIEKCAa MAapKETHHIOBBIX UCCIIE0BAHMIA;

I) KOMIIaHUSl CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE MOTPEOHOCTEHM OMpeeeHHOMN
IpyMIIbI TOTpeOuTENEeH.

17. TecroBslii Bonpoc 17

BriOepute npaBUIIbHBIN OTBET:

Crnipoc Ha3bIBaeTCs MppallMOHAIbHBIM, KOT/a:

a) IPOTHBOPEYHUT HHTEpECcaM U 0JIaronoyyuto o0IecTBa;

0) moTpedbuTens HE OCO3HAJ BBITO/ OT MOTPEOIeHUS TPOYKTa U Oe3pa3inyeH K HEMY;

B) IPOAYKT U3 CTAJAHNH 3PEIOCTH MEPELIEN B CTAIUIO CIIAJA;

I') IO/IBEPKEH CE30HHBIM, HEJEIbHBIM UM YaCOBBIM KOJIEOaHUSIM.

18. TecroBslii Bonpoc 18

Bri6epute npaBuiIbHBINA OTBET:

UYro o3HaYaeT B EPEBOIE C AHIIIMHCKOro TepMuH «Market»?

a) PHIHOK;

0) ToBap;

B) yIIpaBJICHUE;

I') PYKOBOJHTEIb.
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19. TecroBslii Bonpoc 19

BriGepuTe npaBUIIbHBINA OTBET:

K kakoit pyHKIIUN OTHOCUTCA U3y4EHHE KOHKYPEHTORB?

a) aHAJTUTHYCCKOM;

0) TPOM3BOICTBEHHO-COBITOBOIA;

B) YIIPABJICHUSI © KOHTPOJIS;

r) y4era.

20. TecroBblii Bonpoc 20

Br16epute npaBuibHbINA OTBET:

K kako# pyHKIMN OTHOCUTCS IUIaHUPOBAaHUE MapKeTUHTra?

a) hopMuUpyroIIeH;

0) COBITOBOI;

B) YIIpaBJICHHUS U KOHTPOJIS;

r) y4era.

21. TectoBblii Bonmpoc 21

BriOepure npaBuIIbHBIN OTBET:

KoHBepCHOHHBIN MapKETHHT CBSA3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpOca;

1) KOJICOTIOIITMCSI CIIPOCOM.

22. TectoBblii Bonpoc 22

Br16epute npaBuibHbINA OTBET:

MapKeTuHT HauuHaeTCs:

a) C KaluTalbHbIX BJIOKEHUH;

0) ¢ pa3pabOTKU U MPOU3BOACTBA TOBAPA Ha MPOJAXKY;

B) ¢ HH(POPMAIMOHHO-PEKIAMHON KaMITaHHH;

I') C U3YYEHUs PbIHKA U 3aIIPOCOB NOTpEOUTENEH.

23. TecToBblii Bonmpoc 23

BriOepure npaBuIIbHBIN OTBET:

Komnanus npuiia kK BEIBOIY O 11€J1I€CO00Pa3HOCTH PaCIMPEHUsI CBOETO aCCOPTUMEHTA 32
CYET AETCKUX TOBApOB, IPOAHAIN3UPOBAB BO3PACTHYIO CTPYKTYpPY HacesieHus Poccun, moauTuky
TrOCYJAapCTBEHHON MOJACPKKH IETCKOM poxaaeMocTd. MakTopbl, KOTOPHIE AaHAIW3UPOBAJIA
KOMIIaHUs, OTHOCATCA K...

a) KOHTPOJIMPYEMBIM BHEIIHUM (haKTOpaM;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpaM;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (haKTOpam;

I') HSKOHTPOJIMPYEMBIM BHEIIHUM (pakTopam.

24. TecToBblii Bonpoc 24

VYKakuTe He MEHee IByX BapUaHTOB IIPaBUIILHOTO OTBETA:

Konuenmus counanbHO-ITUUECKOTO MapKETUHTa TpeOyeT ydera:

a) KOMMEpUYECKHUX LieJel U MHTEPecoB (PUPMBI,

0) moTpeObHOCTEN 1 IPEAOYTEHUI TOTpEeOnTENEH;

B) MHTEPECOB 00IIECTBA, PAIlHOHAIBHOCTH MOTpebIeHHs (PaKTOPOB OKPYXKAIOLIEH Cpelibl;

') BO3MOKHOCTEH HapaluBaHUsI IPOU3BOICTBEHHON MOIIIHOCTH MPEAIPUITHUS.

25. TecToBblii Bonmpoc 25

Bri6epuTe npaBUIbHBINA OTBET:

K kako#t pyHKIIMN OTHOCUTCS HalpaBI€HUE MAPKETUHIOBOM JIOTHCTUKHU ?

a) aHAIUTUYECKOM;

0) POU3BOJCTBEHHOM’;

B) COBITOBOI;

r) hopMUpYIOTIIEH.
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26. TecToBblii Bompoc 26

VYKaxuTte npaBUIbLHBIA BAPUAHT OTBETA:

BTopuuHbIMH JTaHHBIMU SBJISIOTCS JAHHBIE, KOTOPBIE:

a) MCHEE Ba)KHBI;

0) ObUTH COOpaHHBI IPYTUMU,

B) MOT'YT OBITh MOJyYEHBI C TOMOIIbIO TOJIEBBIX UCCIEAOBAHUNA;

') UCXO/S U3 CaMOIl KOMIIaHUHU.

27. TecroBblii Bonpoc 27

BcraBbpTe npomymienHoe cioBo: «Peructparus Mozenei oBeACHUs JIIOeH, 00bEKTOB U
BapHAHTOB Pa3BUTHUS COOBITUH Ha CHCTEMaTHYECKOW OCHOBE IJIsl MOJIyYE€HHS HHTEPECYIOLIEei
UHPOPMALIUHU — 3TO ...»

28. TecToBblii Bonpoc 28

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

CemanTtuueckuii nupdepennman wim mkana Ocryaa sBisieTcs IPUMEPOM:

a) MOHOIIOJISIPHOM, BepOATbHOM IIKAJIBI;

0) MOHOTIOJIIPHOM, HEBEPOATBLHOM IIKAIBI;

B) OMTIOJIAPHOM, BepOaIbHOM IIKAJIbI;

T') OUTIONSAPHON, HEBEPOATHHOM IIKAJIBI.

29. TecToBbIii Bonmpoc 29

VYKaxxuTe paBUJIbHbIA BapUAHT OTBETA!

Meton uccnenoBaHus, NpeayCMaTpUBAIOIIMM ONpeesieHne caMoil poOJieMbl, a 3aTeM
oTpefieNieHue COOTBETCTBYIOIUX ITEPEMEHHBIX, BIUSIONINX HA HEe, HA3bIBACTCS:

a) IPUYHUHHBIM HCCIIEI0BAaHUEM;

0) MOSICHUTENFHBIM HCCIIEIOBAaHUEM;

B) OIKCATEIbHBIM UCCIEIOBAHUEM;

T') TOMCKOBBIM UCCIICIOBAHHEM.

30. TectoBblii Bompoc 30

VYKaxxkute npaBUJIbHBINA BapUaHT OTBETA:

K pe3ynbraTtam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUM OTHOCHT:

a) EMKOCTb PbIHKa;

0) mpeAnoYTeHUs MOKyIaTeseH;

B) MOTHBBI TIOKYTIKH;

I') OTHOLIEHHE K HH(OPMALIUH.

31. TectoBblii Bonmpoc 31

YKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

B MapKeTHHIOBBIX MCCIIEIOBaHMAX 4acTO MCIOIb3yeTcss MeToja HabmonaeHus. Kakoit u3
CIIEIYIOIINX MPUMEPOB OTHOCUTCS K HAOJIOIEHUIO:

a) Oompoc, NMpH KOTOPOM HET HEMOCPEJICTBEHHOTO KOHTAaKTa C HHTEPBBIOMPYEMBIM,
HaIpuMep, OIpoc Mo MOouTe;

0) 1abOpaTOPHBIN SKCIIEPUMEHT C UMUTALIMEN pealbHOTO MarasuH; a

B) ayJIUT PO3HUYHON TOPTOBIIH;

I') UCCIIeIOBaHUE BOCIIPUATUS OTPEOUTEIEH.

32. TecToBblii Bonmpoc 32

VYKaKuTe NpaBUIbHBIA BapUAHT OTBETA:

ITox cucremoil MapKETHHTOBBIX HCCIIEIOBAHUM MOHUMAKOT COBOKYITHOCTh HMPUEMOB H
PECYPCOB, IPEIOCTABIISAIOIIHUX ...

a) TeKyI1YI0 HH(OPMALIHUIO O COOBITUAX, MPOUCXOAAIIUX BHYTPU (GUPMBL;

0) SKCKIIIO3UBHYIO HH(POPMALIMIO JJIS PEIIeHUs] HECTaHIapPTHBIX MPOOJIeM MPEATIPHUTHS;

B) BO3MOKHOCTh 00pabOTKH 1 aHaIN3a MHPOPMAIUH AJIs TOAJIEPKKH IPUHATHUS pEIICHU;

I') TEKYLIYI0 HHPOPMALIUIO O COOBITUSX, IPOUCXOSIINX BO BHELITHEH Cpejie.

33. TecToBbIii Bompoc 33

OnucarenbHble MAPKETHHTOBBIE UCCIIEAOBAHUS ITPOBOJISATCS IS TOTO, YTOOBI ONPEICTUTh
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... (YKaxuTe He MEHee ABYX BAPHAHTOB OTBETA):

a) U3MeHeHHne o0beMa MPOoIaXK TOBapa MoJ BIUSHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;

0) TUIIOTE3BI 110 TOBOY IPOM3BOJICTBA HOBOT'O TOBAPA;

B) OTHOILIEHUE MTOTPEOUTENICH K TOBapY;

I') HOTEHIIMAJ PhIHKA MJIM HHOTO TOBapa.

34. TecroBblii Bonpoc 34

K ka3yanbHBIM LETSIM MapKETHHIOBOT'O UCCIIETOBAHHS OTHOCATCS ... (YKa)XKUTE HE MEHEe
JBYX BapHaHTOB OTBETA):

a) BBISIBJICHUE TPUUYNHHO-CJICICTBEHHBIX CBSI3EH;

0) cOop mpeaBapuUTEIIbHON HH(DOPMAITUH;

B) ONMCAHNE MAPKETHHTOBOI MH(OpMAIHH;

I') IOCTAHOBKA TUIIOTE3.

35. TecToBblii Bompoc 35

VYKaxuTe npaBUIbHBIA BapHAHT OTBETA.

KavecTBenHast nnpopmanys B MapKeTHHTE:

a) MOKa3bIBaeT, 4TO €Illle HEOOXOAMMO y3HaTh, YTOOBI MAapKETUHTOBOE pelIeHHe ObLIO
JIOCTaTOYHO 00OCHOBAHHEIM;

0) He3aMeHUMa MPU MPUHIATUU PElIeHUN 0 (PMHAHCOBBIX MOTOKAaX (GPUPMBIL;

B) HE3aMEHUMa JUIsl TIOHMMAHUs TOBEJICHUS OOJBIIUX TPYII JIFOAEH (MMOTEHIMAIBHBIX
MOKYyTIaTeNnei);

r) HeoOXoauMa HCCIIeoBaTeNsIM I OoJiee TIyOOKOTO MPOHWKHOBEHHSI B IPUPOTY
JIOJIeH, COBEPIIAIONINX MOKYIKH KOHKPETHBIX TOBAPOB.

36. TecToBblii Bompoc 36

Bribepute npaBUIbHBINA OTBET:

Uro HE OTHOCUTCS K OCHOBHBIM TpeOOBaHUSIM K (OPMHPOBAHUIO M HCIOJIH30BAHUIO
MapKETHHTOBOM HH(OpMAaLIUU:

a) ONIePaTUBHOCTH MPEAOCTABICHUS WH(DOPMALINN;

0) 1OCTOBEpHOCTH HH(DOpPMAIUH;

B) PEJIEBAaHTHOCTh JAHHBIX;

I') ayTeHTUYHOCTh UH(pOpMau?

37. TectoBblii Bonmpoc 37

VYkaxure He MEHee ABYX BapHAaHTOB MTPABUIILHOT'O OTBETA:

OmnwucatenbHbIe MAPKETUHTOBBIEC HCCIIEIOBAHUS TIPOBOISATCS IJISl TOTO, YTOOBI ONIPEIEINTH:

a) U3MeHeHne o0beMa Mpo/IaXk ToBapa Mo/1 BIMSIHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;

0) rMIOTE3bI 110 MOBOJY IPOU3BOCTBA HOBOT'O TOBAPA;

B) OTHOLICHHE MOTpeduTeNel K TOBapy;

T') XapaKTepUCTHUKY PhIHKA WM TOBApa.

38. TecToBblii Bonmpoc 38

Br16epuTe npaBUIbHBIN OTBET

CoBOKYMHOCTb MPOLEAYpP, METOAOB, MEpCOHANA, 000PYAOBaHUs, MPeIHA3HAYEHHBIX IS
perymsipHoro cOopa, aHanM3a, pacmpenesieHus! TOCTOBEpHOH WH(POPMALUU ISl TIOATOTOBKU H
HPUHATHS MAPKETUHTOBBIX PEIICHUH, Ha3bIBACTC. . .

a) cUCTeMa BHYTPEHHEH OTYETHOCTH;

0) cucrema aHanM3a MapKeTUHTOBOW MH(pOpPMaLINY;

B) MapkeTHHroBas uHpopmarnronsas cucrema (MUC);

) cUcTeMa MOJIeNeil.

39. TecToBwbIii Bompoc 39

Bribepure npaBUIIbHBIN OTBET:

By MapKkeTHHTOBBIX HCCIIEIOBAHUH, K KOTOPOMY OTHOCSITCSI HCCIIEIOBAHMS ICATEIIEHOCTH
MOCPETHUKOB, HA3bIBAETCS:

a) U3y4eHHe PIHOYHON KOHBIOHKTYPHI;

0) N3yueHHne KaHAJIOB pacrpeieIeHUs;
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B) U3y4eHUE OTpeOUTeeH;

I') TECTUPOBAHHE HOBBIX TOBAPOB.

40. TectoBbIii Bonmpoc 40

BriGepuTe npaBHIIbHBINA OTBET:

UYrto U3 yKa3aHHOr0 HE BXOJUT B CXEMY MAapKETUHIOBOT'O MCCIIE0OBAHNUSA:

a) 0TOOp MCTOYHUKOB MH(POPMAIIHH;

0) ananm3 codbpanHol HH(MDOpPMALIUY;

B) IpoJiaXka MoJTy4eHHOI nH(opManuy;

r) cOop uHpOpMaLUu.

41. TectoBblii Bonpoc 41

OCHOBHBIE METO/IbI MTOJTyYEHHSI IEPBUYHON MHPOPMAIUH:

a) U3y4eHHe OTYETHBIX MaTepHaJIOB (PUPMBI,

0) aHAIN3 MyOTUKALINN;

B) PBIHOYHBIN YKCIIEPUMEHT;

I') ompoc.

42. TecToBblii Bonpoc 42

YKkaxute NpaBUJIbHBINA BApUAHT OTBETA:

PedepenTHble Tpynmbl MOTYT UIpaTh BaXKHYIO pOJIb B OTHOIIEHUH IOKYIATEILCKOTO
noBefeHus. YTo sBisiercs: peepeHTHOM TPYIION B clydae MOKYIIKHU JISTKOBOTO aBTOMOOHJIS?

a) OKa3 MCIIBITAaHUI aBTOMOOUIEH MO TEJIEBUACHUIO;

0) UMIIOPTEPHI pa3IMYHBIX MAPOK aBTOMOOWIICH;

B) KOJUIETH WM APY3bs;

T') TpYIIa MOAXOSIINX JIETKOBBIX aBTOMOOMIICH.

43. TectoBbIii Bonpoc 43

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

K (akropam nuuHOro nopsiaka noBeeHus MOTPeOUTEIIs HE OTHOCHT:

a) poJ 3aHSTHH;

0) S5KOHOMUYECKOE MOJIOKEHUE,;

B) TUII INYHOCTH;

T') POJIM U CTATYCHI.

44. TectoBblii Bonpoc 44

VYkaxkuTe NpaBUIIbHBIA BapUaHT OTBETA:

KoranTuBHEIN TUCCOHAHC — 3TO:

a) 0eCIIOKOICTBO MOCIE MPUHATHS TPYIHOTO PELIEHUS O MOKYIIKE;

0) yIOBJIETBOPEHHOCTD MTOKYITKOH;

B) HEJIOCTAaTOK MH(OpMAIMK TpU PUHATUH MTOKYNATEIbCKOIO pEeIIeHH S

I') HEZIOBEpHE K ONpeIeNIEHHON TOPrOBOM MapkKe.

45, TectoBblii Bonmpoc 45

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Kakas rpynna (akTopoB COCTaBIIs€T OCHOBY JUIsl TO3UIIMOHUPOBAHUS TPOIYKTA?

a) IOBeJIeHUE MOKyNaTesel Mpy MOKYIIKeE;

0) moBeJieHUe MOKYTaTes el mocie MOKYIKY,

B) BOCIPUSATHE MPOTYKTOB NOTPEOUTENISIMHU;

I') HAMEpEHUe NMOoTpeOuTeNeH COBEPIINTD MOKYIIKY.

46. TecToBbIii Bonmpoc 46

VYkaxuTte NpaBUIIbHBINA BapUaHT OTBETA:

[ToTpebHOCTS 3TO:

a) HyX/1a B 4eM-JIn0o0;

0) HyXJa, BEICTYIaroIas B crienuduieckoi popme;

B) CIIPOC Ha ONPEEIICHHBIN TOBAp;

T) omlymieHne auckoMmdopra.

47. TectoBblii Bonpoc 47
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YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Hepapxust motpedbHOCTEH A. Macioy BEICTpOEHA B CIAEAYIOIIEM MTOPSIKE:

a) TOTPeOHOCTh B YBAXKCHUH,

0) moTpeOHOCTh B OE30MACHOCTH;

B) TIOTPEOHOCTH B JIFOOBH, OOITICHN,

) GU3HOJOTUUECKHE ITOTPEOHOCTH

1) TOTPEOHOCTh B CaMOpeaIn3alllu.

48. TectoBbIii Bonpoc 48

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

YenoBeKk MUPHO YUTAET BEYEPOM razeTy, B TOM YHCIIE CTPAHUIIbI ¢ pekiamoil. OHaKo OH
BUJNT HE BCE OOBABICHHS B ra3eTe. ITO Ha3bIBACTCS:

a) n30UpaTeNbHOCThIO HCTOUHUKOB;

0) n30uparenTbHBIM BHUMAHUEM;

B) N30MpaTeIbHBIM BCIOMUHAHUEM;

I') n30MpaTeNbHbIM HCKAKEHUEM.

49, TectoBbIii Bonpoc 49

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

[Ipouecc moakpenieHrs peakiiuy Ha KYIUICHHBII TOBap BhIPa)KaeTcsl B IPUOOPETECHHH:

a) TOTO YK€ TOBapa TOM Ke MapKu;

0) aHAJIOTMYHOTO TOBapa JPYroi MapKw;

B) Ipyroil pa3HOBUAHOCTH TOBapa TOH K€ MapKH;

T') Ipyroi pa3HOBUIHOCTH TOBapa KOHKYPUPYIOILIEH MapKH;

1) HECKOJIbKUX aHAJIOTUYHBIX TOBAPOB PA3JIMYHBIX MAPOK.

50. TecroBblii Bonpoc 50

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

[Tokynarensckoe MoBefeHHUE, IPU KOTOPOM Pa3IUYHbIE MAPKHU TOBAPOB CPABHUBAIOTCS
IO 1I€HE, KAYECTBY U CTUJIKO XapaKTEPHO /JIsl TOBAPOB !

a) MHAPOKOTO MOTPEOICHUS;

0) ocoboro crpoca;

B) MOBCEIHEBHOIO CIPOCA;

I') TAaCCUBHOTO CIIPOCA;

1) IpeBapUTEIbLHOIO BEIOOpA.

51. TecroBblii Bonpoc 51

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

Tun nokynareiabcKoro MOBEJACHUS IPU MPUHSATHH PEUICHUS O TTOKYITKE B CHUTYAaIlUH,
KOTJ1a IIPH BBICOKOH CTENEHN BOBJICUEHUS pa3IMune MEX1y pa3HbIMU MapKaMH TOBapa OLIyTHMO
MaJo - ... MOKYNaTeIbCKOE MOBEICHUE:

a) MOMCKOBOE;

0) NpPUBBIYHOE;

B) HEYBEPEHHOE;

T') CII0XKHOE;

1) npodeccuoHaIbHOE.

52. TecToBblii Bompoc 52

Pacrnionoxure B MpaBUIBLHOM MOPSJIKE CIEAYIOUINE 3Talbl Mpoliecca NoTPeOUTEIbCKOro
pelIeHus:

a) coop uHpOpPMalIUU U OLICHKA aNbTEPHATHB,;

0) peakius Ha MOKYIIKY;

B) OCO3HaHHUE MOTPEOHOCTH;

I') IOKYTIKa U MOTpebIeHue.

a)a—B-r—0;0)B—a—-r—-0;B)r-6-a-B.

53. TecToBbIii Bonmpoc 53

BcraBbTe mponyIieHHoe CI0BO:
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Cucrema, BKIIIOYAIOIIYI0 COBOKYIMHOCTh OCHOBHBIX II€EHHOCTEH, MOHSTHH, KEIaHWMH,

0COOEHHOCTEH MOBeACHUS MOTpeOuTENel, KOTOpble BOCIPUHATHI YWIEHOM OOIIECTBA OT CEMbU U
JIpyrux oOIIeCTBEHHBIX HHCTUTYTOB - ...

54. TectoBblii Bonpoc 54
VYKaxxute He MeHEe ABYX BApHAHTOB IIPABUJIIBHOI'O OTBCTA:
KynbrypHbIMU paKTOpaMu, OKa3bIBAIOIINM BIMSHUE Ha TIOKYIIATEIbCKOE TIOBEJCHHE

OTPEOUTENS, SIBIISIOTCS:

a) OOIIECTBEHHBIH KJIacc;

0) CyOKynbTYDpa;

B) B3IJISIIbI U1 MHEHUSI.

T') pOJ1 3aHSTUH.

55. TecroBblii Bonpoc 55

Br16epute npaBuiibHbINA OTBET:

CyOkynbTypa - 3TO TpyIIa JIOACH ...

a) MPUJICP>KUBAIOILIUXCS ONPEICTCHHBIX IIEHHOCTEH,

0) UMEIOUINX MPUOINU3UTEIBHO OJJUHAKOBBIE TOXO/IbI;

B) XapaKTEPHU3YIOIIAsCS OMPECIICHHBIMH IEMOTPAPUICCKIMH XapaKTEPUCTHKAMU;
T') HEe UMEIOIIasi ONPEIEICHHBIX MTPEeICTaBICHHI 00 001IecTBe.

56. TecToBbIii Bompoc 56

CrabwibHasgs U yHOpsAdOYEHHAs Trpymnmna oO0IIecTBa, YJIEHbl KOTOPOW  HMEIOT

MPUOJIM3UTENHHO OJUHAKOBBIE OOIIECTBEHHOE IMOJIOKEHUE, MTOBEICHUE U CUCTEMY LIEHHOCTEH -

9TO:

a) CyOKyJIbTYypa,

0) JKenaTeJIbHBIA KOJIJICKTHUB;

B) OOIIIECTBEHHBIH Kiacc;

') COTPYIHUKH.

57. TectoBblii Bonpoc 57

Kakast 0coOeHHOCTh XapaKTepHa JJIsl phIHKA TOBAPOB MPOMBIILICHHOTO HA3HAYCHHS:
a) Ha HeM OouIbllIe TTOKYIaTeNeH;

0) HOKymarTenIu TOBapoOB — MPO(HECCHOHAIIBI;

B) CIIPOC HA TOBAPHI POMBIIIJICHHOTO Ha3HAYCHUSI HE MEHSETCS;

I') IpoIlecC 3aKyNKH CTaHIapTU3HPOBAH.

58. TecToBbIii Bonmpoc 58

PbIHOK npou3BOUTENEH - 3TO OpraHU3aluu, TPUOOPETAIOLINE TOBAPBI M YCIYTH JUIS:
a) MOCTEAYIOIIECH MepernpoIaXu;

0) UCTIONL30BaHUs B IIPOIECCe OOMEHa;

B) Mepelaud ATUX TOBAPOB TE€M, KTO B HUX HYKIAeTCs,

T') JUIS TUYHOTO MOTpeOIeHMS.

59. TecToBbIii Bompoc 59

Kakoii cermeHT nokynarenei npuoOpeTaeT B OCHOBHOM ToBap Ha 3rtane cnajaa JKIT?
a) HOBaTOPBHI;

0) paHHHE HOBATOPHI;

B) KOHCEpPBATOPHI;

T') paHHHUE MTOCIIeI0BATEH .

60. TecToBwbIii Bompoc 70

IToBeneHune noTpeOUTENEH - 3TO AEATETBHOCTD:

a) CBSI3aHHasg C MPOLECCOM MPUOOpPETeHHs]  MOKymaTeaeM MpOJAyKTa, yCIyr U HX

JanpHeimei nepepaboTKoM U nepenpoaaxei

0) BKJIIOYAONIAsh MPOLIECC MPHUHIATHS pEHIeHHs MOTpeOuTeNssMu U (PaKTOPHI,

ONpCACIIIIOIINEC 3TO PCUHICHUC

B) BOBJICUECHHAs B NpHOOpeTeHHe, NoTpelieHne U u30aBlieHHE OT MPOAYKTOB, YCIYT,

BKJIFO4as MPOLECCChI ITPUHATUA pCIJ_IeHI/Iﬁ O IMOKYIIKE
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I) MpeayCcMaTpUBAIOLIAsl PACIPOAAXY TOBAPOB IOTPEOUTENIM TOBAapOB U YCIYr B
KPaTKOCPOYHOM IIEPUOJIE.

Kpurepun oneHku:

«OTJIMYHOY - BBICTABIISICTCA CTYACHTY, €CIIU MPaBUWIbHBIE OTBETHI cocTaBiisitoT 85 — 100%;

«XOPOIIO» - BHICTABIISACTCS CTY/ACHTY, €CIIU NPaBUIbHBIE OTBETHI cocTaBisioT 70 — 84%;

«yJIOBJICTBOPUTEIIBHOY - BBICTABISICTCSI CTYJICHTY, €CITH IIPABUIIBHBIC OTBETHI COCTABIISIOT
50 — 69%;

«HEYIOBJICTBOPUTEIBHO» - BBICTABISACTCS CTYJCHTY, €CJIM IPaBWIbHBIC OTBETHI
cocTaBisoT MeHee 50%.

CocraBuTenb, K.3.H, JOICHT Z 2-A10. llTesens
(moamnuch u naTa)
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Ipunaoxenue 3
KoMmiekT TecTOBBIX 3aJaHMId IO pa3aeny 2
«IIpakTiKa cCOBpEeMEeHHOI0 MAPKETHHT )

MuHucTepcTBO HAYKH M BbIciIero odpazosanusi Poccuiickoii @enepannu
DenepajibHOE FOCYIAPCTBEHHOE OI0IKETHOE 00Pa30BATE/IbHOE YUPesKIeHHe BbICIIEro 00Pa30BaAHMS
«Poccuiickuii 3xoHoMu4eckuil yausepcurer umenu I'.B. ILliiexanosa»
Kpacnonpapckuii puaman PIY um. I'.B. [liexanosa

Kadenpa Toprosiiu u 00111eCTBEHHOI0 MATAHUS
KoMmieKT TecTOBBIX 3a1aHul
o AucHunInHe «MapkeTunn)
Pasznen 2. «IIpakTKa COBpEeMEHHOT0 MAPKETHHI )
Tema 4. PazpaboTka cTparerum 1mejieBoro MapKeTHHIa
1. TecToBblii Bonpoc 1

YKaxute NpaBWJIbHBIA BApUAHT OTBETA!
Kakoii M3 HIWKENEpEYUCIEHHBIX II0Ka3aTeleil He MPUHAMICKUT K TpyIIe

JIeMorpapruecKuX:

a) BO3pacT;

0) mout

B) IICUXOJIOIMYECKHUH TUI TOTPEOUTENS;

r) oOpa3zoBaHHeE.

2. TecToBbIii BOopoc 2

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

C y4yeToM CBOEro IOJIOKEHHsI HA PBIHKE KOMIIAHUS IPEIIOYTET MAaCCOBBIA MAapKETHHT

(arperanus pbIHKa), €CIIH:

a) IPOAYKT MOKYIaeTcsl U NoTpediasieTcss O0blIel 4YacTho HaceIeHNus;

0) TpeOoBaHMs CETMEHTAIIMH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) MPOU3BOJICTBEHHBIN MPOLIECC B KOMIAHUM HOCUT XapaKTep MacCOBOTO MPOU3BO/ICTRA,;
F) SHAYUTCIIbHAA YaCTh HACCIICHUA MIPEAIIOYNUTACT )IGHIGBI)II\/JI ACCOPTUMCHT.

3. TecToBbIii Bompoc 3

3akoHuuTe ompenenenue: «Pa3paboTka M co3laHHME MMHKA TOBapa TakKUM 00pa3oM,

4yTOOBI OH 3aHSJ B CO3HAHMU IMOKYNAaTels JOCTOWHOE MECTO, OTIMYAIOIIeecs] OT IOJIOKEHUS
TOBAPOB KOHKYPEHTOB — 3TO ...»

4. TectoBblii Bonpoc 4

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

KaxoBa cBsI3bp MEX]ly IOHATUAMU «CETMEHTUPOBAHUE» U «TIO3ULIMOHUPOBAHUE):

a) CerMEHTUPOBAHKE U MO3UIIMOHUPOBAHUE — ATO MPAKTUUECKU UICHTUYHBIEC TOHSTHS;
0) IPOAYKT MO3ULIMOHUPYETCS Ha PHIHKE B IIEJIOM, a CErMEHTHUPOBAHNUE HAMPABJICHO HA

pas3JiesieHne phIHKa;

B) CHavaJla MPOAYKT MO3UIUOHHUPYCTCA, a4 TIOTOM OCYHICCTBIACTCA CCTMCHTUPOBAHUC

PBIHKA;

T') IPOAYKT MO3UIIHOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBBIii BONPOC 5

VYkaxuTe NpaBUIIbHBINA BapUaHT OTBETA:

Juddepennnanys npoayKTa 03Ha4aeT:

a) YCWIHUS, HampaBJeHHblE Ha TO, 4YTOOBI CJenaTth MPOAYKT OTJIUYHBIM OT

KOHKYPHUPYIOIIHNX;

0) dopmHpoBaHUE pa3IMuuil BHYTpH HaOOpa MPOIAYKTOB;
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B) MPUCIIOCOOJIEHUE MPOAYKTA K HYKJaM IOTpeOUTeNei;

T') MpucIiocobJieHre MPOIyKTa K TpeOOBaHUSM CE30HA.

6. TecToBbIii Bompoc 6

VYkaxkure NpaBUIIbHBIA BapUaHT OTBETA:

Crnioco0 mpezcraBiieHus mpoliecca MO3ULMOHUPOBAHUS C UCIOJb30BAaHUEM HECKOJIBKUX
OLIEHOYHBIX [TOKa3aTeJIe Ha3bIBaeTCs

a) KOHKYPEHTHOH KapTou;

0) KapTOH BOCIIPUSATHS;

B) KapTOi CETMEHTUPOBAHUS;

r) npodusemM ToBapa.

7. TecToBbIi BONpoc /

VYKaxkure NpaBUIIbHBIA BapUaHT OTBETA:

CerMeHT pbIHKa COCTOUT:

a) U3 noTpeduTesnei, O IMHAKOBO pearupyrolinx Ha KOMIIJIEKC MapKeTUHIa (PUPMBI;

0) u3 moTpeduTeNel, MPOKUBAIOIINX B OTHOM TOPOJIE;

B) paOOTHMKOB OJIHOW OpraHU3al|H;

I') IPOJAaBLOB AHAJIOTUYHOI'O TOBApA.

8. TecToBbIii Bonpoc 8

YKaxute NpaBUIbHBIA BapUAHT OTBETA:

Crenenb, 10 KOTOPOH IJIsi JAHHOTO CErMEHTa MOTYT ObITh pa3paboTaHbl 3(peKTUBHbIC
MapKETUHTOBBIE TIPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) IPUTOTHOCTH;

B) U3MEPUMOCTb;

I') BAJIUAHOCTD.

9. TecToBbIii Bonpoc 9

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

Tpu OCHOBHBIX BHJIa MAPKETHHIa, HCIOIb3YEMBIX B CTPATETUAX OXBATa PhIHKA:

a) KOHLIEHTPUPOBAHHbIN;

0) nuddepeHnpOBaHHBIH;

B) HEKOHIICHTPHPOBAHHBIIA;

r) HeAu( hepeHIIUPOBAHHBIIH;

1) UHTEIPUPOBAHHBIM.

10. TecroBslii Bonpoc 10

YKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Bb100p ppIHOYHOIO CEerMEeHTa MOKET 0a3MpOBATHCS HA pa3lIUYHbIX KpuTepusax. Kakoe u3
CIICAYIONINX YTBEPKICHUH SIBIISIETCSI HEBEPHBIM?

a) yeM Oouibllle PHIHOYHBIA CErMEHT, TeM OOJBIIMN HHTEpEC OH MpPEJCTaBIsAeT JUIs
KOMITaHUH,

0) MeX1y CeTMEHTaMU JI0JKHA ObITh CYILIECTBEHHAs pa3HUIIa,

B) JIOJDKHA CYIIECTBOBATh BO3MOKHOCTH CBOOOTHOTO JTOCTYIA K CETMEHTaM;

I') KOMITaHUS JJOJKHA UMETh BO3MOXKHOCTD MO/ICYMTATh MOTEHIIMATIBHBIN 00bEM cOBITA 171
CErMeHTa.

11. TecroBslii Bonpoc 11

COBOKYMHOCTh ~ TOJIAIONIMXCS  KOHTPOJK  MApKETHHTOBBIX  WHCTPYMEHTOB,
UCTIOJIb3YEMBIX JUIS MOJyYSHHs JKeJTaeMOM peaKIiy 11eJIeBOT0 PhIHKA!

a) KOHTPOJIb MapKETHHTa,;

0) KOMITJIEKC MapKETHUHTQ;

B) IUTAHUPOBAHNE MAPKETHHTA,;

I') OpraHu3aus MapKeTHHTa.

12. TecroBblii Bonpoc 12

MapkeTHHT 0JTHOTO IPOIYKTa, MPeAHAa3HAYeHHOT0 Cpa3y AJs BCEX MOKYyIMaTene - 3To:
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a) 11eJIeBOM MApKETHHT;

0) KOHIICHTPUPOBAHHBIN MapKETHHT;

B) MacCOBbIIl MApKETHHT,

T') MHIUBUAYAIbHBI MapKETHUHT.

13. TecroBslii Bonpoc 13

OcHOBHOM BUJ] MAPKETHHTA, UCIOJIB3YEMBIX B CTPATETUIX OXBaTa PhIHKA!

a) MEXJTyHapOIHBII;

0) muddepeHITMPOBAHHBIN;

B) BHYTPEHHMUI],

') MHTETPUPOBAHHBIH

14. TecToBbIii Bonpoc 14

Kakoe u3 Huxe npuBeIeHHBIX OMpPe/IeICHUN XapaKTepu3yeT MO3UIMOHUPOBaHEe?

a) ATO MPOILIECC CHATHUS CTAPOTO TOBApa C MPOU3BOICTBA M YXOJIa C PHIHKA

0) 2TO nelcTBUs MO pa3paboOTKe TOBAPHOTO MPEIIOKEHUSI KOMIIAHUH, HAIlpaBJICHHbIE Ha
TO, 4TOOBI 3aHATH 000COOJEHHOE OJIATONPHUATHOE IOJIOKEHUE B CO3JAHHM IIEJIEBOW TPYIIIBI
noTpeourtenei

B) 5TO MPOW3BOACTBO TOBApOB, KOTOPBIE TMOJB3YIOTCS CIIPOCOM MOTpeOUTENel mpu
COXPaHEHHUU UX CBOMCTB M XapaKTEPUCTUK

I') HEAOCTaTOK MHGpopManuu 00 OCHOBHBIX BBITOAAX W Ojlarax, KOTOpPBIE MOMOXKET
NOTPEOUTENSIM IPUHECTH JTAaHHBIH TOBAp.

15. TecToBslii Bonpoc 15

Ecnu npeanpustue npuHUMaeT pelieHre akTHBHO JIeWCTBOBAThH TOJIBKO B OJTHOM CEIMEHTE
PBIHKA, TO 3TO PEIICHHE MOXKET OBITh OXapaKTePU30BAHO KaK:

a) arperupoBaHHBIA MAPKETHHT

0) nuddepeHIIMPOBAHHBIN MAPKETUHT

B) KOHIICHTPUPOBAHHBIM MapKETHUHT

r) HenupHepeHIMPOBAaHHBIN MAPKETHHT .

16. TecToBwIii Bonpoc 16

Crparerust oxBaTa pbIHKa, IPH KOTOPOH (PUpMa OPHEHTUPYETCSI Ha HECKOJIBKO CETMEHTOB
pBIHKA U pa3pabaThiBaeT A KKIOTO U3 HUX OTAENbHBIN KOMITJIEKC MapKETHHTA!

a) CeTeBOIl MApKETUHT

0) MaccoBBIif MAPKETHHT

B) 1M PpepeHInPOBAHHBIN MAPKETUHT

T') KOHIIEHTPUPOBAHHBIN MaPKETUHT

17. TecroBslii Bonpoc 17

[To3unmonnpoBaHue NpoyKTa OTHOCUTCS K:

a) MapKETHHTOBBIM HCCIIEIOBAHUSM,;

0) MapKETHHTOBOM CTpaTErHH;

B) MapKETHHTOBOMY ay/IHTY,

') MApKETUHTOBOMY ITPOTHO3Y.

18. TecToBslii Bonpoc 18

ToBapHas monuTuka — 3TO:

a) MHCTPYMEHT BO3/ICHCTBUS Ha (POpMUPOBAHKE CIIPOCA TTPHU MTOMOIIN PEKIIaMBbl,

06) BuA  JEATETBHOCTH  CBSI3aHHBIM €  MIPOIECCOM  YNPaBJICHUS, OOMEHOM
MIPOM3BOJICTBEHHBIMH MTPEANPUATHSIMH, TOBAPAMHU M YCIyTaMH C TIOKYIIATEISIMH;

B) cdepa neATeNbHOCTH (HUPMBI MO MPUHATHIO peIIeHUS B O00JACTH TOBAPHOM
HOMEHKJIATYPBI U aCCOPTUMEHTA, pa3padOTKH yIIaKOBKH;

T') BpeMsi CyLIeCTBOBaHMsI TOBapa Ha PhIHKE.

19. TecroBslii Bonpoc 19

Ha kakom »sTame >KM3HEHHOrO LMKJIA TOBapa NPEANpHITHE MOIy4yaeT CTaOWUIbHYIO
pUObLIb:

a) BHEJIPEHHUE;
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0) 3penocTs;

B) POCT;

) caj.

20. TecroBblii Bonpoc 20

K ToBapaM nMITyIbCHOM MOKYIIKU OTHOCATCS:

a) OJICK/IA;

0) x71e000yI0YHBIE TPOYKTHI;

B) KPaCOYHBIH JKypHal,

I') aCUPHUH.

21. TecroBblii Bonpoc 21

VYkaxuTe NpaBUIbHYIO MTOCIEI0BATEIbHOCTD KU3HEHHOTO 1IMKJIA TOBapa:

a) pocT, BHEIPEHUE, 3PEIOCTb, CIa

0) BHeIpeHue, 3peoCTb, POCT, CHal

B) CIajl, 3peJIOCThb, POCT; BHEAPEHUE

') BHEPEHUE, POCT, 3pEIOCTb, CIA/I.

22. TectoBblii Bonpoc 22

UTo 13 MepeyrcIeHHOTO HIKE OTHOCUTCS K HOBBIM MTPOAYKTaM:

a) IPOAYKT, OCHOBAaHHbII Ha HOBOI1 HJiee MPOABHIKEHUS

0) IPOIYKT B HOBOM KaHaJIe pacrpeieIeHuUs

B) IPOJYKT B HOBOH yIaKoBKe

T') IPOIYKT, BHITYIIEHHBIN B O0JIBIIIEM KOJINYECTBE.

23. TecToBblii Bonpoc 23

K kakoii kmaccuukanmoHHOW TpyIe MOKHO OTHECTH XJIeO M MOJIOKO, peau3yeMble
HaceJIeHuto?

a) TOBAapbl UMITYJIbCHOW TIOKYIIKH

0) ToBapsl 0coOOTO CrIpoca

B) TOBapbl IOCTOSTHHOTO CIIpOCca

I') TOBapbl NPEIBAPUTEIBHOIO BBIOODA.

24, TecToBblii Bonpoc 24

IlepBas cTagus B CO3aHUU TOBapa - 3TO:

a) ynpaBJIeHUYECKHI aHaIn3

0) KOHCTpYHpOBaHUE

B) IIOUCK HJieH

I') IpeABapUTeIbHast OLIEHKa U BBIOOP UJeH.

25. TecToBblii Bonmpoc 25

UYro Takoe «ri1yOMHa» TOBApHOW HOMEHKIATYphI?

a) o011ee YNCII0 COCTABISIONIUX OTAEIbHBIX TOBAPOB (PUPMBI

0) o0111ast YUCIEHHOCTh ACCOPTUMEHTHBIX TPYIIIL;

B) BapUaHTHl TPEAIOKEHHS KaKJOTO OTIEIBHOTO TOBapa BHYTPH aCCOPTHMEHTHOMN
TpYMIIBI

') TApMOHUYHOCTh aCCOPTUMEHTA.

26. TecToBblii Bonmpoc 26

dopMupoBaHUE TOBAPHOTO TPEIJIOKECHUS TOTPEOWTENI0, HAUWHAs OT WACU TOBapa H
3aKaH4YMBast MOAPOOHOM pa3pabOTKO TOBAPHOTO aCCOPTUMEHTA, YCIYT — 3TO:

a) TOBapHas CTpaTerus

6) cObITOBast cTpaTerus

B) IIEHOBAsl CTPATErUsl

I') KOMMYHHKAIIMOHHAsI CTpaTeTusl.

27. TecToBblii Bompoc 27

PaccraBbTe 3Tanbl pa3paboTKH TOBapa B MPaBHILHON MOCIE0BATEIbHOCTH:

1. Ot6op unei.

2. Pa3paboTka u TeCTUpOBaHHUE KOHLIEILIMH TOBApA.
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[TpoOHBIIi MapKETHHT.
I'enepanus uaeil.
Coznianue npoTOTUIIOB.
Omnpenenenue HapaBJIeHUH pa3pabOTKH.
Pa3paboTka MapKETUHTOBOM CTpaTETUH.
ODKOHOMMYECKUI aHAJIN3.
. Kommepunanusanusi.

a)6,4,1,2,8,7,3,5,9

06)6,4,1,2,7,8,5,3,9

B)4,1,6,7,8,2,3,5,9

r84,1,2,3,56,7,9

28. TecToBblii Bonpoc 28

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Kak Ha3piBaeTcss MapKeTHHIOBasi CTpaTerusi Ha STare BbIBEJACHHS TOBapa Ha PHIHOK, JJIs
KOTOPOH XapaKTepHbI HU3Kas [IeHa U MHTEHCUBHOE CTUMYJIHpOBaHue cObITa?

a) «MenjeHHOe CHITHE CITUBOKY;

0) «beICTpOE CHATHE CITUBOKY;

B) «bbICTpOE MPOHUKHOBEHHEY,

r) «MeaneHHoe MPOHUKHOBEHUE.

29. TecroBblii Bonpoc 29

YKaxuTe paBUJIbHBINA BApUAHT OTBETA!

K BHyTpeHHUM (hakTOpaM, BIHUSIONINM Ha [IEHOOOpa3oBaHUe, HE OTHOCATCS:

a) LIeJIM MApKETUHTa,

0) cTparerusi KOMILIEKCa MapKETHHT A,

B) OpraHu3anus HeHoo0pa3oBaHus;

T') XapakTep pbIHKa U CIIPOca.

30. TectoBblii Bompoc 30

Cxema JIByXypOBHEBOIO MapKETHHIOBOTO KaHasa:

a) MPOU3BOIUTENH - TTOTPEOUTEIND

0) IpOU3BOUTENH - PO3HUYHBIN TOPTOBEIl - TOTPEOUTENb

B) MPOU3BOIUTENb - ONTOBBIM TOPTOBEI] - PO3HUYHBIA TOPTOBEII - TIOTPEOUTEIND

I') IPOU3BOAUTEIND - ONTOBBINA TOPrOBEL] - METKOOIITOBBII TOProBell - PO3HUYHBII TOProBel
— IOTpeOUTEb.

31. TectoBblii Bonmpoc 31

VYcraHOBIIEeHHE II€H, OCHOBAaHHOE Ha YydYeTe TIOBEACHUS KOHKYPEHTOB, BKIIOYAET
[IEHOOOpa30BaHUE HAa OCHOBE:

a) YPOBHS TEKYIIHUX LIEH

0) 3aKpBITHIX TOPTOB

B) LIEHHOCTH TOBapa

r) 6€3yOBITOYHOCTH.

32. TecToBblii Bonmpoc 32

Kak Ha3bIBaeTCsl METOJl 1IeHOOOpa30BaHUsA, IPU KOTOPOM IIEHY YCTaHaBIUBAOT Ha X%
BBIIIIE U3/IEPKEK TPOU3BOICTBA?

a) 11e71eBoe 1IeH000pa3oBaHue

0) IeHoBast AUCKPUMHUHAITUS

B) IIeHOOOpa3oBaHue Ha 0a3e cripoca

I') IEHOOOPa30BaHNE «M3AEPKKH TUTIOC HaJOABKaY.

33. TectoBblii Bonmpoc 33

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

VY4acTHUKM KaHaia pachpeesieHus He BBITOTHAIOT (yHKIHUIO:

a) cOopa u pacrpocTpaHeHust HHPOPMAIIHH;

0) IpUHATHS PUCKa;

©CoNo kW
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B) TIO3UIIMOHUPOBAHUS TIPOAYKTA;

r) puHAHCHPOBAHUS.

34. TectoBblii Bonpoc 34

YKaxuTe npaBUIbHBIA BapHAHT OTBETA:

VYcraHoBiieHHE 1I€H, OCHOBAaHHOE Ha YyYyeTe IIOBEACHUS KOHKYPEHTOB, BKIIOYAET
[IEHOOOpa3oBaHKE Ha OCHOBE:

a) YPOBHS TEKYIIUX 1ICH,

0) 3aKPBITHIX TOPTOB;

B) LIEGHHOCTH TOBapa;

) 6e3yOBITOYHOCTH.

35. TecToBblii Bonmpoc 25

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

Pacnipoctpanenue OeH3MHA uepe3 CeTh 3alpPaBOYHBIX CTAaHIMN, BIAJAEIBIEM KOTOPBIX
ABIIIETCS HEPTSIHAS KOMIIAHUS - 3TO IPUMED:

a) KOPIOpPaTUBHON BEPTUKAILHON MAapKETUHIOBOM CUCTEMBI;

0) TpaAUIIMOHHOTO KaHalla paclpoCTpaHeHHsI IPOTYKIUH;

B) KaHajia MpsiMOr0 MapKETHHTa,

I') JOTOBOPHOU BEPTHKAIbHON MapKETUHIOBOW CUCTEMBI.

36. TecToBblii Bompoc 36

Omnpenenutsd MOCie0BaTEeILHO ITANOB Mpoliecca pa3padoTKH cOBITOBOI CTpaTeruu:

a) TOCTAaHOBKa I1eJIel COBITOBOW CTpaTeTHH;

0) BbIOOp KaHANIOB COBITA U METOJIOB YIIPABICHUS UMU;

B) BBIOOp NOCPEAHUKOB U ONPEeIIEHNE TpUeMIIeMoi (hOpMbI pabOThI C HUMU;

I') aHAJIKU3 ¥ KOHTPOJIb 32 PYHKIIMOHUPOBAHHUEM COBITOBOH CETH;

1) ONpeAeieHWE BHEIIHUX M BHYTPEHHHUX (PAKTOPOB, BIMSAIONIMX HA OPraHU3AIHIO
COBITOBOM CETH.

37. TectoBblii Bompoc 37

Oco0eHHOCThHIO HYJIEBOTO KaHajla pacipe/iesieHus ABIsSeTCS:

a) HAJIMYHE PO3ZHUYHOTO TOPTOBIIA

0) IOMCKHU U CTUMYJIMPOBAaHUE MTOCPETHUKOB

B) IIPUBJICYEHHUE ar€HTOB IO COBITY

I') OTCYTCTBHUE ITOCPETHUKOB.

38. TecToBbIii Bonmpoc 38

Urto He oTHOCUTCS K (DYHKIIMSM TOBApOABIKEHUS?

a) TUTAaHUPOBAHKE NIEPEMEIIICHHSI TOBAPOB K MECTY MCIIOJIb30BaHUS

0) cKIaaupOBaHKe

B) TPaHCIOPTUPOBKA

') KOHCTPYHUPOBaHHE HOBOTO TOBApa.

39. TecToBblii Bompoc 39

BcraBpTe mpomymieHHoe cioBo:  «KaHanbl KOMMYHMKallMM, PacHpOCTpaHsIoIIne
COOOIICHUS B YCIOBUSX OTCYTCTBHS JIMYHOTO KOHTAKTa MJIM OOPATHOM CBSI3U; BKITIOYAIOT B CEOs
OCHOBHBIC CpEACTBa MacCOBOM HMH(OpPMaLUHU, CO3JaHHE crhenuduueckoi armochepsl u
NPOBE/ICHUE CIIEIMATBHBIX MEPOTPUSATHH — 3TO KaHABI ... KOMMYHHUKAIHH)

40. TectoBblii Bonpoc 40

MeponpusTast MapKeTHHTa-MHAKCa HE BKITFOUYAIOT. .. (YKaKUTE HE MEHEEe IByX BAPHAHTOB
OTBETA):

a) 3aTpaThl HA MAPKETHHT;

0) XapaKTepUCTUKY PHIHOYHOU CPEJIbI;

B) pacIpeleIuTeNbHyI0 MOJIUTHKY;

T') TOBapHYIO TIOJTUTHKY.

41. TecroBblii Bonpoc 41

CremneHb CX0/ICTBAa MEX/Ty TOBapaMHU PA3IUYHBIX ACCOPTUMEHTHBIX TPYII C TOUYKH 3PEHUS
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UX KOHEYHOTO HCIIOJIb30BaHMS, YCIOBUN MPOU3BOJCTBA, KAHAJIOB PACHPOCTPAHEHUS WM MHBIX
MoKa3aTeyie — 3TO ... TOBAPHOU HOMEHKJIATYPBI

a) MpoTa

0) riryOuHa

B) HACBIIIEHHOCTD

') TApMOHUYHOCTb

42. TectoBblii Bonpoc 42

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

Opranu3anroHHas CTPYKTYpa YIpaBISHHUSI MAPKETUHTOM IPEACTABIAET COOOM:

a) cosmaHue ycioBHi s 9 (HEKTUBHON pabOThI COTPYIHUKOB;

0) mogbop CHENMaTMCTOB IO MAapKETHHTY, paclpelelieHHue 3ajaad, TMpaB U
OTBETCTBEHHOCTH, CO3JaHUE yCIOBHM Uit 3G(HEeKTUBHON pabOThl COTPYAHUKOB, OPraHU3AIMIO
B3aUMO/ICHCTBUSA CITY>KOBI MApKETUHTA C JPYTUMHU MOAPA3ACICHUSIMU;

B) MoAOOp CIEHUATUCTOB MO0 MAPKETUHTY, OpraHU3allii0 B3aUMOACUCTBUS CITY:KObI Map-
KETUHTa C JPYTUMH I10/Ipa3/IeICHUSIMHU;

') PyKOBOJICTBO KOMIaHUH HE MHTEPECYET OpraHU3allMOHHAs CTPYKTYpa, CaMO€ IJIaBHOE
pe3ymbTar.

43. TectoBbIii Bonpoc 43

Pacnpenenure mo mraram mporece CTpaTeruiaeckoro MJIaHUPOBAaHUS B MAPKETHHTE:

a) pa3paboTKa o0IIel CTpaTeruu;

0) onpeieneHre MEXaHU3Ma KOHTPOJIS;

B) IPOBEJICHHE MaPKETUHTOBOTO HCCIIEI0BAHUS;

I') olpezesieHue 1eyell KOMIaHUHU.

44, TectoBblii Bonpoc 44

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

MapkeTuHronas ciy:x0a Ha QrpMe MOKeT ObITh OPraHu30BaHa MO MPUHIIHITY:

a) HePapXHUIECKOMY;

0) NoTpeOUTENHCKOMY;

B) MaTpUYHOMY;

I') IPOU3BOJCTBEHHOMY.

45. TecToBblii Bonpoc 45

VYkakuTe MpaBUIbHBIA BapHAHT OTBETA:

Kakas cxema nmoctpoeHus otjena MapkeTuHra Hanoosuee 3¢ deKTuBHA Ui TPEeIIpUITUN
BBINTYCKAIOIIUX ITMPOKYIO HOMEHKJIATYpPY U3JEJINI U PeaTu3yIoLX UX HA MHOTUX PBIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) QyHKIIMOHAJIbHAS

I') TOBapHO-PBIHOYHAS

46. TecToBbIii Bompoc 46

Kakue onpeneneHust cOOTBETCTBYIOT MOHATHAM: «KiroueBble (akTopsl ycrexay,
«CTparternueckuit ayieMeHT OuzHecay, «buzHec-noprdensy:

« » - 3TO T€ CUJIbHEIC U Cl1a0bIe CTOPOHBI OpraHrU3allu, KOTOPBIC OKA3bIBAIOT
HauOoJbIIee BIUSIHHE HAa yCIex oOpraHu3alnuvu. Onn OMMPECACIIAIOTCA II0 OTHOIICHHUIO K
KOHKYPCHTaM.

« » - Ha6op BUJOB OCATCIIBHOCTH W TOBApPOB, KOTOPBIMU 3aHUMACTCHA
KOMIIaHWA.

« » - HaIpaBJICHHUC OCATCIBHOCTH KOMIIAHHWHU, HWMCIOIICEC OTACIbHYIO

MHUCCHI0 M 33aJaud, JEATEIbHOCTh KOTOPOTO MOKHO IUIAHMPOBATh HE3aBHUCHUMO OT APYTHX
HaIlpaBJICHUM.

47. TectoBblii Bonpoc 47

BeiOepure M3 cieyromero CHMcka OIpeleseHUs] Haubojiee TOYHO OTpa)karolue
KaTeropuu cTpaTreruueckoro seMeHTa ousHeca (COBb) cormacHo MaTpuIe pocT/os peIHKA WK
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«Marpuia BCGx»:

« » - 3TO OBICTPOpACTYIIME HAIpPaBJICHUS JEATEIbHOCTH WM TOBAaphbl C
OoNbIION J0J7el pBIHKA, KOTOpBIE 3a4acTyi0 TPEOYIOT CEphe3HOrO0 WHBECTHPOBAHUS IS
HoJJepKaHUsS UX OBICTPOTO POCTa;

« » - HaIlpaBJIEHMsI AEATEIbHOCTU UM TOBAphl C HU3KUMU TEMIIAaMU pOCTa U
OOJIBIIION JTOJIEH pBIHKA; yCTOWYMBBIC W mpeycneBaromue COb, mpuHoCcsmmMe 10X01, KOTOPHIH
KOMIIaHUSI MCIOJb3YeT AJI OIUIaThl CBOMX CHETOB M JUISl MOAJEP)KKH IPYIMX HalpaBiIeHUI
OusHeca, TpeOYIOIMNUX HHBECTUPOBAHNS,

« » - DJIEMEHTHl OM3Heca, UMEIOIIKME HEOOJBIIYIO O OBICTPOPACTYIINX
PBIHKOB U TpeOyromue 00JIbII0ro 00beMa CpeICTB Al COXPAaHEHUS CBOCH J0JIM PhIHKA WIIH AJIs
MIPEBPAILICHUS B «3BE3/1bI»;

« » - HalpaBJICHUS NEATEIbHOCTH U TOBAapbl C HU3KOM CKOPOCTBIO POCTa U
HEeOOJIbIION 10JIEH phIHKA, KOTOPbIE MOI'YT IPUHOCUTH JIOCTATOYHBIN J0XOJ JJIsl NOJJEpKaHUS
camux ce0si, HO He 00€eIIaloT CTaTh 0oJiee CEphE3HBIMU UCTOUHUKAMHU JI0XO0/1a.

48. TecToBblii Bonmpoc 48

VYKaxxuTe npaBUJIbHbIA BapUAHT OTBETA!

3aziayamMy ONEepallMOHHOTO0 MapKETUHTA SBIISIOTCSA:

a) ompe/esieHue 1eNel pa3BUTHS;

0) pa3paboTKa CTpaTeruy Pa3BUTHSI;

B) J€Tajau3alus CTPaTeruu;

I') peajau3anus CTpaTeruu.

49, TectoBbIii Bonpoc 49

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

VYnpaBneHueckas AESATENbHOCTb B MapKETHUHIOBOM OTENE OCYLIECTBISETCA Ha TpPEX
YPOBHSX (CBEPXY - BHU3):

a) CTpaTeru4ecKuii, OepaTUBHBIN; TAKTUICCKUH

0) TAKTUYECKHIA, CTPATETHISCKUA, OTICPATHBHBIN;

B) TAKTUYECKHI1, ONIEpPAaTUBHBIN, CTPATErMUECKUN;

I') BCE BBIIIE MIEPEUNCICHHBIE BAPUAHTHI BEPHBI.

50. TectoBblii Bonmpoc 50

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

OcHOoBHOW mpUHIMO MpoOieMHON (opMBl OpraHuzalnMd MapKeTHHra Ha QupMme
3aKJIF04aeTCs B!

a) peryasipHOM IPUMEHEHUH YKCIIEPTHBIX METO/IOB aHATM3a BOZHUKAIOIIUX MPOOIIeM;

0) OCYIIECTBIIEHUH MAapPKETUHIOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3IMYHbIX IPOOIIEM;

B) CO3[IaHUU AJMHHHCTPATHUBHOW TPYIIBl PA3IUYHBIX CHEIHUAIUCTOB MJI PEIICHHUS
BO3HUKILIEH TIPOOJIEMBI;

T') pacnpeneneHny GyHKIUH MapKeTUHTa BHYTPU MapKETUHTOBOM CITy>KOBI

51. TecroBblii Bonpoc 51

VYKaxxuTe MpaBUJIbHBIA BapUAHT OTBETA!

MapkeTHHroBasi cTpaTernyeckasi MaTpuia — 3To:

a) METOJAMYECKUN WHCTPYMEHT CUTYAIIMOHHOTO aHalu3a Ui OIEHKH CTPaTEerHuecKOro
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE y4yeTa B3aMMOBIIMSIHUSI BHEITHUX U BHYTPEHHUX (DaKTOPOB;

6) mMozenb BbIOOpa (UPMON OIpENeIeHHONW CTpaTeruy B 3aBUCHUMOCTU OT KOHKPETHOM
PBIHOYHOM KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOXHOCTEN WIIH APYTruX (HaKkTOpoB;

B) METOJI MCCIIE0BAHNS SKOHOMUKH U IIPOU3BOJICTBA, B OCHOBE KOTOPOTO JIEKUT aHAJIN3
BO3/ICHCTBUS pa3HOOOpa3HBIX (PAKTOPOB HA pPE3yJbTaTbl KOHOMUYECKOW MESITENbHOCTH, €€
3¢ (HEeKTUBHOCTH;

') METO/I, TO3BOJIAIOIIUN CTPOUTH MOJIEININ, YUUTHIBAIOIINE BPEMsI BBITOIHEHUS (DYHKITHIA.
[Tony4yeHHyI0 MOJIENTb MOKHO «IIPOUTPATh» BO BPEMEHH U MOJTYYUTh CTATUCTUKY MTPOUCXOSIINX
MIPOLIECCOB.
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52. TecToBblii Bompoc 52

Lenbio cTpaTernyecKoro MapKETHUHTA SIBIISIETCS:

a) BBISIBIICHUE CYIIECTBYIOIIMX HIIM MOTEHIUAIBHBIX PBIHKOB MM MX CETMEHTA Ha OCHOBE
aHaIM3a MoTpeOHOCTE!, HYKAAIOIIUXCS B YOBIETBOPEHUN

0) dopmynupoBaHWME MUCCHH, ONpPEICICHHE IENeH pa3BUTHS, pa3paboTKa CTpaTeruu
pa3BUTHS KOMIIAHUU

B) pa3paboTka 3(EeKTUBHON peKIaMHON KaMITaHUH

r) popMupoBaHuE UMUK PUPMBI.

53. TecToBbIii Bonmpoc 53

YkaxkuTe QYHKIHUIO PYKOBOJIUTEINS CIYKObl MApKETHHTA IPEIPUITHS:

a) yCTAaHOBJICHHE IIeH HA U3TOTABIMBACMYIO TOBAPHYIO MPOAYKIIUIO

0) pa3paboTKa TEXHOJOTHUHU CKIIAJICKON MepepabOTKH TOBAPOB

B ) BBIOOp IIeNieil U CTpaTeruii MapKETUHTOBOM eI TEIbHOCTH

') KOHTPOJIb OyXTaJlTepCKON U CTATUCTUYECKONW OTUETHOCTHU CITYKObl MAPKETHHTA.

54. TectoBblii Bonpoc 54

J171g KaKoro MpeAnpusATHs 1eflecoo0pa3Ha pernoHallbHas CTPYKTypa MapKeTHHra?

a) BBIITYCKAIOIIETr0 MPOIYKIHIO ITHPOKOW HOMEHKIIATYPBI

0) MPOU3BOIAIIETO TOPOTYIO MPOAYKIIUIO MPOU3BOICTBEHHO-TEXHUYECKOTO HA3HAYCHHUS

B) BBITYCKAOIIETO MPOIYKINIO, TOKYTAeMYIO BO MHOTHX PETHOHAX CTPaHbI, B K&KIOH M3
KOTOPBIX 11€JIeCO00pa3HO YUYUTHIBATH CHEUPUKY TOTPEOICHHS 3TOM MPOTyKIITI

T') U3TOTOBIISIONIETO U MPOJAIOIIET0 MPOTYKIIMIO MACCOBOTO CIIPOCA.

55. TecroBbIii Bonpoc 55

K BO3MOXHBIM OTBETHBIM MepaM KOMIIAHMHM Ha CHIDKEHHE LE€H KOHKYPEHTaMH He
OTHOCHUTCS:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHIDKEHUE [IEHBI U KaUeCTBa TOBapa

T') BEIBEJICHHE Ha PHIHOK JICIIEBOM «O0EBOM MapKm».

56. TecToBbIii Bompoc 56

Komnanwusi, koTopasi mpu MPOEKTUPOBAHUU CBOUX MAPKETUHTOBBIX CTPATETHil B MEPBYIO
ouepelb YYUTHIBACT pa3BUTHE MOTPEOUTENBCKUX HYXKI W TPENOCTAaBICHHWE BBICIICH
HOTPEOUTENHCKONW IIEHHOCTH CBOUM IIEJIEBBIM MOTPEOUTENSAM 3TO KOMITaHUS, OPUEHTHUPOBAHHAS
Ha!

a) TeXHOJIOTHIO

0) pbIHOK

B) KOHKYPEHTOB

) noTpeduTenei.

57. TecToBblii Bompoc 57

opraHuzaiusi Ciay)kObl MapKeTHHTa TPeAyCMaTPHBAET OTBETCTBEHHOCTh 3a

UCTIOTHEHUE KaXJI0M (QYHKIMOHANBHON 3a7auyd OTAEIbHBIM JIMIIOM WJIM TPYIIOW JIHII;
3 PeKTHBHA, €CITU TPOU3BOJCTBEHHAS M COBITOBAs ACATEIBHOCTH MPEINPHUSTHS IOCTOSHHA U
0JIHO0Opa3Ha, KOJIMYECTBO TOBAPOB M PHIHKOB HEBEJIMKO (BIUIIUTE C 3arjlaBHOM OYKBBI CIIOBO,
COOTBETCTBYIOIIEE ATOMY OTIPE/ICICHUIO).

58. TecToBblii Bonmpoc 58

Kakoii meron BeaeHMs] KOHKYpEHTHOW OOpbObI COCTOMT B TOM, YTO KOHKYpPUPYIOILIUE
(bUpPMBI cTaparoTCs MPHUBIIEYb MOTPEOUTENSI C TOMOIIBIO MOBBIIIEHHUS OTPEOUTENHCKON IIEHHOCTH
TOBapa:

a) EHOBasi KOHKYPEHIUS

0) HelleHOBAasi KOHKYPEHIIUS

B) HEJOOPOCOBECTHASI KOHKYPEHIIUS

T) IpsiMasi KOHKYPEHITHS.

59. TecToBblii Bompoc 59
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... cTpaTterus - OpMUPOBAHUE TOBAPHOTO MPEIIOKECHHS TOTPEOUTEII0, HAUUHAS OT HIICH
TOBapa W 3aKaHYMBas MOAPOOHONM pa3pabOTKOW TOBAPHOTO aCCOPTHMEHTA, YCIyr (BCTaBBTE
IIPOIYILLIEHHOE CJIOBO)

60. TecroBblii Bonpoc 60

Korna HeoOX0uM MapKEeTHHTOBBIA KOHTPOJIb HA MPEANIPUATUAN?

a) TIPU OTIPEJICIICHUH 1IEJICBOTO PhIHKA MPEIIPUSTHSI

0) B IETSX yCTAHOBJICHUS PACXO0B HA MAPKETUHT

B) TMPU BO3HHUKHOBEHUH Pa3IMYHBIX OTKJIOHCHHU OT IUIAHA MApKETHHra B MPOIECCE €ro
BBITIOJTHCHU A

T') B IEJISIX ONPEICICHUS JI0JIA NPEANPHUATHS HA PHIHKE.

Kpurepun oneHku:

«OTIUYHOY - BBICTABJISIETCS CTY/ICHTY, €CIIH MPAaBHIIbHBIC OTBETHI cOCTABIAIOT 85 — 100%;

«XOPOIIOY» - BHICTABIISACTCS CTY/ACHTY, €CIIU NPaBUIIbHbBIE OTBETHI cocTaBisoT 70 — 84%;

«yJIOBJICTBOPUTEIIBHOY - BBICTABIISICTCS CTYJICHTY, €CITH IIPABUIIBHBIC OTBETHI COCTABIISIOT
50 — 69%;

«HCY/IOBJICTBOPUTEIIBHO» - BBICTABISACTCS CTYJCHTY, €CJIM IPaBUIbHBIC OTBETHI
coctaBisitoT Menee 50%.

CocTraBuTeNb, K.2.H, JOLEHT e A.1O. lIITe3enn
(moamuch u nata)
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IIpuaoxenne 4
Ilepeuyennb 3agaHuil 1J151 AaHAJIHU3A /1€JIOBOM CUTYallMd HA OCHOBE Kelic-MeTo1a

MuHHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenepanbHOE rocy1apcTBeHHOE OK/KETHOE 00pa3oBaTeIbHOE yUpesKIeHHe BbICILIEro 00pa30BaHust
«Poccuiickuii sxoHoMuYeckuil ynusepcuretr umenu I'.B. Ilnexanosay»
Kpacnonapckuii puiamnan PIY um. I'.B. Ilnexanosa

Kadenpa Toprosim n o01mecTBeHHOr0 MUTAHUS

AHaJIu3 1eJ10BOH CUTyallud HA OCHOBE Kelic-MeToAa 10 TeMe 1 «KoMIIOHEeHTBI
CUCTEMBI COBPEMEHHOI'O MAPKETHHI'A»

Crtpykrypa Keiica: MpeabsBIeHUE TeMbI 3aHATHS, (POPMYIHPOBKA MPOOIEMBI, BOIIPOCOB,
3aJaHusl, TOAPOOHOE ONMHMCAHUE MPAKTUYECKUX CUTYAIMH, COMYTCTBYIOMINE (DaKThl, MOJIOKCHHS,
BapHAaHTHI, aJIbTEPHATUBBI.

VY4eOHO-MeTOIUYECKOE O00ecIeUeHNe: HarJISIHbIM, pa3AaTO4HbIN, WIUIFOCTPATUBHBIN
MaTepuai, peKOMEeHIalluu 1o paboTe ¢ KelicoM, TUTepaTypa OCHOBHAS U IOMOJHUTENbHAS.

Pesxxum paboTsl ¢ KelcoM (METOIMYECKUE YKa3aHUsl MOATOTOBKU K aHAIIU3Y CHTYAI[HH)

1. IIpounTaiiTe BCIO UMEIOLTYIOCS HH(OPMALIUIO U COCTaBbTE LIEJIOCTHOE MPECTABICHUE
O CUTYAIIHH.

2. Boigenute Te ab3alibl, KOTOPbIE BaM MMOKA3aJIUCh BAXKHBIMHU.

3. Ilocrapaiitech oxapakTepu3oBaTh cuTyaruio. Onpenenure ee CyIIHOCTb, IJIaBHBIC H
BTOPOCTETICHHbIE aCMEKThl. 3aTeM MUCbMEHHO 3aUKCUPYHUTE BBIBOBI - OCHOBHYIO MPOOIeMy U
po0JIeMbl, €l TOAYUHEHHBIE.

4. 3adukcupyiite (akTbl, Kacarouecst 3Toil mpobiemsbl (He Bce (aKThl, H3T0KEHHBIC B
CHUTYaIlMH, MOTYT OBITH IPSMO CBSI3aHBI C HEi). DTO IOMOKET MPOCIECTUTHh B3aUMOCBS3b MEXITY
MPUBEICHHBIMH JTaHHBIMHU.

5. Chopmynupyite KpUTepuil 1Jisi MPOBEPKU MPABUIILHOCTH MIPEIIIOKEHHOTO PEIICHUSI.

6. ITonpoOyiiTe HalTH anbTepHATHUBHBIC BAPUAHTHI PEIICHUS, €CIH TaKue CYIIEeCTBYIOT.
Omnpenenurte, Kakue U3 HAX HanOOJIee YAOBIETBOPSIIOT KPUTEPHIO.

7. PazpabortaiiTe mnepeyeHb MNPAKTUYECKUX MEPONPUATUN TO peaiu3aliil Ballero
pemeHusi. MHOTHE OKOHYATENbHBIE PEHICHWS HE WMEIOT ycIlexa H3-3a HEBO3MOXKHOCTH HX
MPAKTUYECKOTO OCYIIECTBICHUS.

OneHka paboThI IO JTanam.
AJTOPUTM U IPOAOKUTENBHOCTh padOTHI 110 KEHC-METOAY

Bpewms
Howmep sramna HanmenoBaHue sTamna
JTara, MHH
1 [ToaroToBka K 3aHATHIO MPEMNO/IaBaTEIeM U CTyIeHTaMU JlomanrHsst
pabora
2 Opranmn3anoHHas 4acTh. Beiaya kerica 5
3 NuouBuayanbHas caMOCTOsITENbHAss paboTa CTYACHTOB C 10
keiicom. [lonydyenne nononHuTensHON HHGOPMaUU
4 ITpoBepka ycBOEHHUs TEOPETHUECKOTO MaTepraa 1o TeMe 10
5 PaboTa cTyJIeHTOB B MHUKpPOTPYTIIIax 30
6 Jluckyccus (KOJUIEKTHBHAs paboTa CTY/IEHTOB) 15
7 OdopmieHne cTyIeHTaMi UTOrOB paboThI 5
8 [TogBeneHne UTOTOB MIpENoIaBaTesieM 5

«JleATeJIbHOCTh TA0AYHBIX KOMIIAHUH M COIHAIBHO-ITHYECKHUH MapKETHHI
[IpousBomuTensiM Ta0aka TMOCTOSHHO TPUXOAWTCS HCKaTh KOMIIPOMHCC MEXAY
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OTPaHUYMBAIOLINM UX JIESITEILHOCT 3aKOHOIATEILCTBOM U COOCTBEHHBIMU OM3HEC-MHTEPECAMH.
Kaxnas kommaHus pelaeT BO3HMKAIOLME MPOOIEMBbl CaMOCTOSITEIbHO, HO BCE XK€ MOXKHO
TOBOPUTH M O HEKOM OOIIIEM OTIBITE MPOABIKEHHS TAOAYHBIX U3CIUH.

Kypenue — HeoTbeMIIEMas 4acThb KU3HU?

Bokpyr TtabayHOli OTpaciy HE yTUXarT cHophl. JlMCKyccuuM Ha TeMy Bpeaa KypeHwus,
3allpeTOB M OrpaHMYEHHMH pekyiaMbl TaOayHOM MPOIYKLMH BENYyTCs MOCTOsAHHO. Kaxaplil rof
3aKOHOJATEeN pa3padaTbiBalOT HOBBIE CHOCOOBI OOpPHOBI C OJHUM U3 CaMbIX BPEIHBIX
YyesoBeyeckuXx npuctpactuil. HecMoTpst Ha Bce crapaHust MpornaraHucToB 3/10pOBOro odpasa
Xu3HH, Poccust 3aHMMaeT 4 MECTo B CHUCKE CTPaH C CaMbIM OOJIBIIIUM YUCIOM KypHIIbIIUKOB. 1o
ouenkaM «POMMUP MOHUTOPUHI», TPeTb pPOCCHUSIH KypUT (Ha CerogHsmHuil aeHb 310 60%
Myx4uH U 15% sxenmn). [Ipr 5TOM KOTMYECTBO KypHIIBLIMKOB U YPOBEHb NMOTpedIeHNs Tabaka
B Halllel CTPaHE IIOCTOSIHHO PacTyT.

Hasaiite 3anperum! Mnu Bce-taku orpaHuaum?

Yro kacaeTcs 3apeToB U OIpaHMUYEHUN Ha pekyiaMmy Tabaka, TO OHH, TaK )K€ KaK U KpU3uC,
NOYTH HE BJIMSIOT HAa ypPOBEHb NOTPEOJICHHS B CTpaHe, OIHAKO JIMIIAIOT HMIPOKOB PHIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak JeJIal0oT HEAOCTYNHBIMM BCEBO3MOXHBIE CpEACTBa
KOMMYHHKaImu ¢ mnorpebutenem. Crieayer OTMETHTh, YTO MOJBOJHBIM KaMHEM pPEKIIaMbl
Ta0ayHOM MPOJYKLUHU SBIAETCS €€ CHOCOOHOCTh IPUBJIEKATh HECOBEPIIEHHOJIETHErO
KYpUWJIBIINKA, a TIOJHOE OTCYTCTBUE PEKJIAMbI CO3Ja€T CUTYallMI0, KOTJ1a OPraHu4eCKHil pocT 3a
CYET IOIPACTAOILErO TOKOJIEHUSI CTAHOBUTCS HEBO3MOYKHBIM.

B BenukoOpuTtanuu pexiama tTabauHblx uznenuit 3anpemiesa ¢ 2003 r., rogoM nosxe obul
BBEJICH 3aIlpeT Ha JIto0Oro BHUJa NMPOMOYIIH, AUPEKT-MAPKETHHT M crioHcopcTBo. [lnanupyercs
3alpeTUTh CUTapETHBIE TUCIUIEH U TOproBuie aBToMathl. [1o qanueiM Gallup, B BennkoOGpurannu
IPO/IaXKH CUrapeT uepes3 roJl ocje BBEICHUS 3apeTa Ha KypeHHe B 00LECTBEHHBIX MECTax ynajiu
Ha 7%. Bokpyr orpaHnyeHuil He TPEeKPaLIatOTCs IUCKYCCUU.

«Peknmamy curaper cienyer OrpaHHYMBaTh, [JaObl HE OCTaBaJoCch KaKOH-InO0
BO3MOXXHOCTH €€ BUIETh JeTsiM. Ho kakue-TO BHJIbI pEKIaMHONM KOMMYHUKAllMM B ajapec
B3pPOCJIBIX KypHJIBIIHUKOB JOJDKHBI CYILIECTBOBATh, — cunTaeT Mpuna baxTuHa, nupekrop otaena
KOpIOpaTUBHbIX OTHOWeHu «tOHuneBep». — Hanpumep, pexiamHble aklMU U COOOILIEHUS B
MecTax nponaax». «Ham HyXHBI KaHajabl KOMMYHUKAIUHM JAJs1 TOTO, YTOObI COOOIIATH O CBOMX
HOBMHKaX W HMHHOBAallMOHHBIX NpoaykTax. [loynHBIN 3ampeT Ha pekiaMy CHUXAeT YpOBEHb
KOHKYPEHLIUU, a 3TO, B CBOK O4Yepedb, JEMOTUBHPYET INPOM3BOAMUTEIECH pa3BUBATHh HOBBIE
MHHOBAIIMOHHBIE MPOAYKTHI JJII MECTHOTO PBIHKa», — Mpenynpexaaer Anaronuil Bepemarus,
YIIPaBJISAIOLIH 110 CBA3SM ¢ 001ecTBeHHOCThIO JTI.

Pexnamupyem u nmpoaem

[Toxynatenb He MOXXeT ObITH OecrmpenenabHO JosuleH K oaHoi mpoaykuuu FMCG B
YCIOBUSX, KOTZla €ro MOCTOSHHO HCKYIIAIOT MOMPOOOBaTh YTO-TO HOBEHBKOE, M JaKe €cliu
MPOM3BOIUTENN CUTAPET XBAIATCS IPUBEPKEHHOCTHIO MOTPEOUTENIS K KYPEHHIO B IIEJIOM, TO HE K
OJIHOI MapKe MOXU3HEHHO. JTO MO3BOJISET IePEXBaThIBATh KIHEHTYPY Y KOHKYpeHTOB. [loaTomy
VCKJIIOYMTEIBHBIM MECTOM PEKJIAMBI SIBIISIETCA TOYKA MPOAAXK, TJIE€ YaCTO PEIIECHUE IPUHUMAETCS
umnyascuBHO. Kpome Toro, 1 curaper Guectsiie paboTaeT BO3MOXHOCTh TONMPOOOBaTh.

Korna Heckonbko JieT Ha3aj NOSIBMIIMCH curapersl «llapiaMeHT», OHM MMEHHO Tak U
MPOJBUTANUCEH. AKLIUHU TPOXOIUIN HA MEPOTIPUSATHUSX, TI€ MPUCYTCTBOBAIH COCTOSITENIbHBIE JIFOIU
(moTomy 4TO Mapka Oblia JOBOJIbHO-TAKU A0poroi). OneTsie crenuaabHbIM 00pa3oM JeBYIIKH
npeiarany curapetsl. [Tauku ObuH pas3siokeHbl Ha BUIHBIX MECTaX. JTa aKkIUs MPOBOIMIACH Ha
JTane BBIBOAA CUrapeT Ha PBIHOK. B pe3ynbrare curapeTsl MTHOBEHHO 3aBOEBAIM ayJUTOPHIO,
CTaJId OJJHUM M3 JIUAEPOB B CBOEH LieHOBOM rpymme. [Ipu 3ToM He ObUIO MPaKTUYECKH HUKAKOM
Hapy>KHOW peKjaMbl — MYyOJUKe MpOCTO JaBaiu mnompoOoBarh. KadecTBO mOHpaBHIIOCH, U
«[TapmameHnT» 3aBoeBasI MOTPEOUTES.

E1e omHUM 13 1EHCTBEHHBIX CPEICTB consumer promotion sIBJIsIETCS MOAAPOK 32 MOKYIIKY
u obmen (switching-selling). Ilomumo s3TOro B MecTax MNpoAaX AKTUBHO HCIOJB3YETCS
pasmenienre Indoor pexnambl. DPQPEKTUBHO HAHOCHUTH pEKIaMy Ha pa3Hble BeIlM, Kak

42



43

HENOCPEACTBEHHO OTHOCAILIMECS K KYPEHUIO (IIENEIbHULIBI, 3aKUTAJIKU, CIIMYKH ), TAK U CYBEHUPbI
WIN APYrHe MPEeIMEThI YaCTOr0 M0JIb30BaHUs (KOBPUKH I MBIIIH, KPY>KKH, OJIOKHOTHI U T. 11.).

B TabGauyHoli oTpacnu pe3yabTaTUBHO HCIOJIb30BAaHUE 30HTUYHBIX OpeHm0B. TabauHWKH
YBEKOBEUHMBAIOT Ha3BaHHWE CBOMX MPOJYKTOB B napdrome, mokonaaae, Hockax u T. A. Kaxeres,
pexiiamsbl HeT, HO Marlboro, Camel, Virginia ocratorcst y Bcex Ha ciyxy. B goctynmHoMm apceHane
IPOM3BOIUTENCH HMMeeTCs TakKe CKpbITas pekigaMa Tabaka Ha TEJIEBUAECHUHM IOCPEICTBOM
(GHIEMOB.

VYcneuHsM IpuMepoM pa3MeIleH s CUrapeT B KUHO siBisiercst puinbM «llonuneickuii us
Beepmu Xwusuicy. Opamm Mepdu, pabortas kKak TalWHBIA MOJMIEHCKHUNA, Npeajaraet mnape
MIPECTYIMHUKOB KYIUTh IICJIbIA TPY30BUK KOHTpaOaHmHbIx curaper Lucky Strike u Pall Mall. B
TE€YEHHE STOW CLIEHbl KaMepbl MEHEE 4YeM 3a 5 MUHYT 25 pa3 KOHLUEHTPUPYIOT BHHUMAHHE Ha
JaHHBIX Mapkax. B onnom snu3one Mepdu 3amedaert, 4to «OHU — OYEHb MOIYJIIPHBIC CUTAPEThI».

C ycuneHueM OrpaHMYEHHI M 3aIIPETOB CO CTOPOHBI MPABUTEIHCTBA TAOAUHUKH B CBOMX
MapKETUHIOBBIX CTpaTerusx cTajau OoJbIIO€ BHMMAaHHUE YAEIATh ymakoBke: «B ycimoBusax
OTPaHUYEHHBIX BO3MOKHOCTEH VI KOMMYHUKAIIUH C IOTPEOUTENIEM MTauKa CUTApEeT CTAHOBUTCS
Ba)XHBIM CPECTBOM IIPOABIKEHUS OpeHaa Ha pbiHKe. [loaTOMy HOBBIE Hien B 001acTH TabauyHOM
YVIAKOBKW — OJWUH M3 MapKETHMHIOBBIX npuopureroB mius «bputum Amepuxan Tobakkoy.
CoznaBass HOBBIM aM3aiiH A Vogue, Mbl BIEPBBIE CHENAIM JIOTOTUII MAapKd OCHOBHBIM
XYyJO’KECTBEHHBIM 3JIEMEHTOM Mayku. Jlorotun M <«KeMuyKHHa» B BEPXHEM YINIy Ma4yKu
IIEPEIUBAIOTCS NIEPIAMYTPOM, TOAYEPKUBAs IPEMUAIBHOCTD NTpeaiokenus. [lepennerenue jeHr,
OMOSCHIBAIOIIMX MAYKYy, 3aBeplIacT HOBBIM 00pa3», — roBoput Jenuc KacaTtkun, MeHemxep 1o
toproBoil mapke Vogue, «bAT Poccus».

WHHoBanuu Ha cTpake NoTpedIeHUs

Ceroans TabauHUKU aKTUBHO pabOTarOT B 00JaCTH MHHOBALIMH, KOTOPBIE KacaloTCs caMOi
TabayHOM MpOAYyKIUU. «Bpems Il MHHOBAlM U BBIBOJIa HOBBIX MapoOK ceiyac MaKCHUMAaJIbHO
OnaronpusitHoe, — ropoput Makcum KoposieB, rnaBHbI perakTop Meaua-rpymisl «Pycckuit
tabak». — Ho mpoayKThl JOIKHBI TO3ULIMOHUPOBATHCS HE BBILIE CPeAHEro cerMeHTa. IMeHHo Ha
3Ty 4YacTh LIEHOBOI'O CHEKTpa YCTPEMJIEHBI B3IVIAJbl M OKUAAHUA MOTpeOUTeNel, UX MHTepec,
OUYEBUJHO, COXPAHUTCS €I1€ HECKOJBKO JIET. Y CTOMYMBBIM pOCT SKOHOMUKH BO300HOBHUTCS, U
Oyzaer Bpems Jutst Ooapsiiel AMHAMUKU IPEMHAIBHOTO CErMEHTa, HO HUKTO HE 3HAeT, KOI/ia 3TO
BpEMsI HACTYIHT.

«Puun Moppuc Ceiin3 31 MapKeTHHI» BBIBOJAUT Ha PHIHOK CBOM HOBUHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUM KOTOpBIX yraablBaeTCsl BIUSHUE PHIHKA
MOOWIBHOW TEXHMKM M D3JEKTPOHMKH. TpeHJ «CEeHCOPHOCTH» TaOayHMKM NPUMEHMIN K
0COOEHHOM TEKCTYpE MavyKH 3TOr0 HOBOTO OpeHIa.

WutepecHoil pa3zpabotkoii cranu curapetsl Mild Seven LSS komnanuu JTI, coznanHble
no HOBOU TexHomoruu Less Smoke Smell (mensbine 3amaxa tabaunoro asiMa). M3o0pereHue
AMOHCKHX YYEHBIX MTO3BOJIUIIO OCIAOUTh TaOAYHBIH 3a1axX, COXpPAaHUB BKYCOBBIE KAUECTBA CUTapeT.
OddexT ocHOBaH Ha HCIIOJIB30BAHUHU CIIELHUANBbHON OyMaru, crocoOCTBYIOIIEH YMEHBIIEHHIO
3armaxa IMpU KypeHHH. OKOTEMa INPOHMKAET M B PsAbl KypPHJIBLIMKOB: y HHUX IOSBHJIACH
BO3MOXXHOCTh HAaclaJUThCsl BKyCOM Tabaka M TpU STOM JOCTaBUTh MEHbILE HEyI00CTB
OKPYKAIOIIHM.

MHorue (akTopsl BIUSAIOT Ha JAEATEIbHOCTh KOMIAHUMN. TpaaullMoHHas pekiama ajs
TabaYHOT O NMPOU3BOAMTEIIS 3HAUUTENIFHO OTpaHUuYEHa, U OH HE UMEET BO3MOXKHOCTHU IOCTOSTHHO
HallOMMHATh O cebe neneBoil aynuropuu. Kpome Toro, (pnHaHCOBO-3KOHOMHUYECKHUH KpHU3HC
nepepacnpeeNuil Cripoc He B MOJIb3Y MPEMUAIBHOT0 cerMeHTa. CeroHs HeoOX0IMMO HaIllPaBUTh
CBOM YCWJIMS Ha MOJIIEp)KaHUE U Pa3BUTUE CPEIHETO IIEHOBOTO CETMEHTA, a TaKXKe MpeiJiaraThb
MHHOBAIIMOHHBIE PElIeHHUs B 00J1aCTH caMOro MpoayKTa u B cepe ero npojasuxenus. bonpioe
3HaYeHHe MPHOOpEeTaeT YMAaKOBKA: CTUJIBHBIA [AM3ailH MOXET MOOYIAUTh K COBEPIICHUIO
MMITYyJIbCUBHOM MOKYIKH, HO PEIIEHNE O OBTOPHOM MOKYIIKE MOJHOCTBIO 3aBUCHUT OT KayecTBa
CUTapeT.

BaxHo coOiroseHue Tex. perjamMeHTa, KOTOpPbIM CHCTeMaTH3HpyeT Bce HOPMAaTHBHBIE
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TpeOOBaHUS 1O MPOU3BOJACTBY Ta0AUHOM NPOAYKIMH, TMO3BOJISIET IMOTPEOUTENIO MOIY4aTh
MTOJTHOIIEHHYIO MH(OPMAITUIO O IPUOOPETaeMOM MPOIYKTE, HE BBOS €r0 B 3a0yKIeHHe (KaK B
CHUTyallul C CHrapeTaMHd, Ha KOTOPBIX CTOMT OOO3HAYCHHME <JIAWT», <JIETKUE» WU
«cyrmepiierkue»). Bece B pykax mpou3BOAMTEINS, U UMEHHO OT pa3pabOTKH IPaMOTHOW CTpaTeTruu
pa3BUTHsI OM3HECA C YIETOM BCEX CYIIECTBYIOUIMX OOCTOSATENBCTB 3aBUCHT ycrieX. OrpannyeHui
HE TaK MHOTO, ¥ OHU HE TaKHe KpPUTHYHBIC, TOATOMY cIrocod 3ddekTuBHON padboOThHl C
noTpeduTeneM HalTH, 6€3yCIOBHO, MOXKHO.

Bonpocs! u 3agaHus:

1. VYkaxuTe HampaBleHHs B MAapKETUHTOBOH JAEATEIBHOCTH (UPM-TIPOU3BOIUTENEH
CHUTapeT, KOTOpPBIE MPOTUBOPEYAT KOHLIETIIUH COLUATBHO-3THYECKOTO MapPKETHHTa

2. Kakue Mepsl MPOTHBOAEHCTBUS M OOPHOBI C arpeCCUBHBIM MAapKETHHIOM TaOaYHBIX
KOMIIaHWK Obutn mpeanpuHsATsl B Mupe W B Poccun? Ouenure ux 3¢ddexkruBHOCTE U
NpOAaHATU3UPYHTE TPUYHNHBI HEy1ay.

3. KakoBa poib rocynapcTsa B OrpaHHUEHHUH JESITEIbHOCTH Ta0AYHBIX KOMITAaHUI?

4. IIpemynoxute TaOaYHBIM KOMITAHUSIM BO3MOYKHBIE ITYTH PEATU3alMU B UX JAEATCILHOCTH
INPUHIUIIOB COUAIBHO-3THYECKOTO MapKETHHTA.

AHaJM3 [eJIOBOW CHTyalluM Ha OCHoOBe Keiic-Merona mo Teme 3 «IIpuopurer
NoTpeduTe/Isi B MAPKETHHI»

CrpykTypa Kelica: mpeabsBICHAE TEMbI 3aHATHS, (HOPMYITHUPOBKA MPOOIEMBI, BOIIPOCOB,
3aJlaHus, 10IPOOHOE ONKCAHHE MPAKTUYECKUX CUTYallUd, COMyTCTBYIOIUE (aKThl, OJOKECHHUS,
BapHaHThI, aJIbTEPHATUBBI.

VY4yebHo-MeToIMueckoe oOecreueHue: HarIsIHbIA, pa3fgaToOuHbId, MIUTIOCTPATUBHBIN
MaTepuai, peKOMEeH1alluu 110 paboTe ¢ KelicoM, TUTepaTypa OCHOBHAS U JIOIOJHUTEIbHAS.

Pexxum paboThl ¢ KericoM.

OneHka paboTHI TIO ATAIaM.

ANTOpUTM U NPOJIOJKUTENILHOCTh pabOThI IO KEHC-METOY

Howmep stanma HanmenoBanue srana Bpewmst orana, MuH
1 [ToaroToBKa K 3aHATHIO TMPETOAABATENEM U CTYICHTAMU JomarHsist
pabota
2 OpranuzannonHas yacThb. Beljaua kelica S)
3 WuauBuayanbHas caMOCTOATEIbHAs paboTa CTYIEHTOB C 10
kericom. [lonydyenue nononHuTenbHOW HHGOPMaIUu
4 ITpoBepka ycBOEHMsI TEOPETUYECKOI0 MaTepUaa Mo Teme 10
5 PaboTa cTy/IeHTOB B MHKpOTPYTIIIax 30
6 Juckyccust (KOJUIeKTUBHAs paboTa CTY/IEHTOB) 15
7 OdopmieHune cTyaeHTaMi UTOTOB padOThHI 5
8 [ToaBeaeHne NTOTOB MIPENo/IaBaTesieM 5

B Hacrosmiee BpemMsi CHOPTHBHASL 00YBb UCTIOJIB3YETCSI HE TOIBKO TSl 3aHSATHH CIIOPTOM.
MHorue crenyanu3upyromnpecs B 3ToM OM3Hece KOMIIaHUM IpojatoT Tosbko 20 — 30% cBoeit
00yBH JIFOIIM, KOTOPBIE UCIOIB3YIOT UX ISl 3aHATHH CHIOPTOM. {711 MOJIOJIBIX M CTPEMSIIIIAXCS
BBITJISIIETh MOJIOABIMH KPOCCOBKH CTalll YacThIO MOBCEAHEBHOW KU3HH WM K€ CHMBOJIOM
craryca. ManpuuKM W J€BOYKH HOCAT TO, uTo AuKTyroT kommanuu Nike, Reebok, Adidas, B
IPOTHBHOM Cllydae OHHM OTTOpratoTcs rpynmnoil. Korna onn nmokynaroT HOBble (hMpMEHHBIE KPOC-
COBKH, OHHU TIOKYITAIOT HE TOJBKO CIOPTUBHYIO O0YBb, HO M MMHUJK, KOTOPBIH MO3BOJISIET MM
qyBCTBOBATh, YTO WX NPUHUMAIOT BCEPbE3, U YTO OHM NMPHUHAIEKAT K 0CO00H rpymme. ITo
0COOEHHO Ba)KHO JUTS MTOJPOCTKOB M3 HIDKHUX COIMAIBHBIX KJIacCOB. ColMabHBIC HETOCTATKU
MOTYT OBITh, TAKMM 00pa30oM, KOMIIEHCHPOBAHBI.

Pazymeercsi, kauecTBO TakKe HMMEET BecbMa OOJBIIOE 3HAYCHHE MpPU TMOKYIKE ITHX
JOPOTUX KPOCCOBOK (cpemusisi meHa cocrtaBiuser okono $70). OpnHako, KadecTBO He
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npenonpenenseT ycnex cobira. Baxknyto posp urpaer ausaiiH. KpocCcoBKH TOMKHBI BBITJIAACTD
OpUTHHAJILHO, MMETh (AacoH WM I[BET, KOTOPbIA OBl BBIAENAT WX, MUMETh OCOObI€ IIBBHI,
JIOTIOJIHUTEIIbHBIE 3JIEMEHTHI, MOTPSCAIOLIME HOBUHKU (HACTOSAILIME WM IICEBIO) — BCE, UYTO
YrOJIHO, COOTBETCTBYIOLIEE CETOIHALIHEH Mozie. 3HaUeHue, Mpexk/ie BCEro, MMeeT UMUK MapKH,
U [I03TOMY Ba)KHO, YTOOBI MOYKHO OBbUIO JIETKO IIPOYMTATh HA3BAaHUE KOMIIAHWM WJIM y3HAaTb €€
CUMBOIL.

MunoHsl, NOTpaueHHblE HAa pa3padOTKy — 3TO MENO0Yb IO CPABHEHHUIO C TEM, YTO
TpaTuTcs Ha poiBHKeHue. HecMoTps Ha TO, 4TO CHOPTUBHAsS 00YBB CTajla YaCThIO TOBCEAHEBHOM
YKU3HHU, peKjama IpoAoJDKaeT JeNaTh aKlEHT Ha UCII0JIb30BAHUU KPOCCOBOK B criopTe. B nenom
00U peKIIAMHBIN OFOJKET KPYIHBIX MPOU3BOIUTEIICH 3a4acTyro npesbimmaet $100 MitH., B TOJ
U IIPEJICTaBJIEH NPEKPACHBIMU, HO OYEHb JOPOTUMHU POJIMKAMHU Ha MOIMYJSPHBIX U CIHOPTUBHBIX
TEJICBU3MOHHBIX KaHajllaX C YYacTUEM H3BECTHBIX CIOPTCMEHOB, KOTOpPHIE TakKKe HOCAT
KPOCCOBKHM, M C KOTOPBIMH MOJIOJICKb XOueT ceOsi wuaeHTuuuupoBarb. Jlydmime atieTs
MCIOJIB3YIOTCS KaK JIUAepbl MHEHUH.

[Tpou3BoauTeNM CHOPTHBHON OOYBM HAHSUIM CIEIHAIBHBIX OXOTHHKOB 32 TaJlaHTAMH,
KOTOpBIE CTApAIOTCS MOAMKMCATH KOHTPAKTHI C MOJIOJABIMH MHOTOOOEMIAOIIUMU CIIOPTCMEHAMU
(uem panble Oy/eT NOANUCAaH KOHTPAKT, TEM JEIIEBIIE OH OyAET JUIsl IPOU3BOAUTENS).

Kaxk Nike npeaBuaut noseaenue nmorpedureneii. Kommnanus Nike Bbiiia Ha ppIHOK HaYaB
C IIUIOBAaHBIX KPOCCOBOK. CHMBOJIOM MapKu Obuia 3arajodHasi Oenasi I0J0ca C 3aBUTKOM.
[To3aHee oHa cTana BBITYCKATh CIIEUATbHYIO 00YBb, Ui O6eiicOoa, Jerkoi aTIeTHKU U TEHHHCA.
Byny4u BeITECHEHA C JHIUPYIONIMX MO3MIUIA Ha pbiHKe B 1984 r. kommanuedr Reebok, Nike
BEpHYJach, BHEJAPUB HOBUHKY — 3allOJIHEHHYIO BO3AYyXOM MojomBy. Kaxnplii, KTO XOTeln
CJIeZIOBaTh JIyXy BpeMeHH, Oexasl B 00yBHOM M BO3Bpamaics ¢ mapoi «Bo3ayiHbix» Nike. Ha
TBEP/IOM TPYHTE MPEUMYIIIECTBA HOBOM MPYKUHSIIEH MOJOIIBBI IO CPABHEHHIO C TPAAUIIMOHHON
ObuTH 0coOeHHO 3aMeTHBI. OTBeTOM Reebok cramu KpocCOBKH ¢ HaKadyMBaHHUEM BO3/yXa: IMOCIIE
HAJIeBaHMsI KPOCCOBKM HEOOXOAMMO OBLJIO HaJayTh/HaKauaTh, B pe3yjbTaTe€ YEro OHU TOYHO
noaxoauian K Hore. Kommanus caenana KpOCCOBKH € YaCTUYHO MPO3PAYHOM MOJIOIIBOM, YTOOBI
MOKa3aTh, YTO B HEW COJIEPIKUTCS BO3IYX.

Nike umeer B CILIA ¢upmeHHbIe (COOCTBEHHBIC) CTUIBHBIC Mara3uHbl C XyJ0KECTBCHHO
0(pOpMIICHHBIM MHTEpbepOM. TE€HHUCHBIH OTJEN BHIMIAIUT KaK TEHHUCHBIH KOPT, MOKHO Jake
yCIIBIIIATh yapbl TCHHUCHBIX MsYel Ha 3a/iHeM IuiaHe. B otaene, rae npogaercs msbkHas 00yBb
U OJIeXK/1a, TI0J COCTOUT M3 BUJECOIKPAHOB, a U3 TUHAMHUKOB JOHOCHUTCS LIYM MOps, CO3/1aBas y
MOKYTIaTelel NUTI03UI0, YTO OHU UAYT 10 Oepery mMopsi.

BrisiBneHre HOBBIX TeHAEHIUH. JlU3aiiHEPhl KPYITHBIX KOMITAHUN BCET/1a BHUMATEIbHBI K
HOBBIM TE€HJICHIIUSIM, KOTOPbIE HEOOXO/IMMO BBISIBUTH BOBpeMsl. B aToMm oTHomenun Hunepnanast
— 9TO eBponelckuid noauroH. [lockonbky Amepuka cuiabHO oTiaudaercs oT EBporbl, HE Bce
AMEPHUKAHCKUE KPOCCOBKM MOTYT OBITh TIPEICTAaBICHBI Ha eBporelckuii peiHOK. Nike
ocyuiecTBisieT TectupoBanue B Hunepnannmax. Ecam tam — mnpoBai, HET CMbICIA IBITAThCS
IIPOJIaBaTh UX UB OCTAIIBHBIX EBPONENCKUX cTpaHax. s nu3aiinepoB Hunepiianipl — 3T0 MecCTO,
rie npuxoauT BroxHoBeHue. OHu npuesxaroT u3 ['epmannn u Coennnenneix IltaroB cHuMath
Ha BUJIC0, KaK 0JIEBAETCS U BeAET ce0sl MOIOAeKb. [IpOBOASATCS HHTEPBBIO HA YJIMIIAX, U3y4aeTCs
CTWJIb XU3HU MOJIOJEXH. Tak BBISICHMB, YTO y4allMecs OJHOM IIKOJBI HE 3aBS3bIBAIOT IIHYPKH
cBoux kpoccoBok Nike u Reebok, mpousBogurenn cosmanu HOBBIe Momenu. 1o kpasm ObuTH
C/IeJIaHbl HOBBIE JIBIPKHU JJIS1 HE3aBsI3aHHBIX MIHYpKOB. [loTpeduTens — BOT IJIaBHBIN Tu3aiiHep.

Bonpocsr:

1. B Tekcte ynoMHuHaeTcs paJl IPUMEPOB BIIMSHUSA KyJIbTYphl HA IOKYIIATEIbCKUE MOTHUBBI.
Haiiaure ux u ykaxkure, KakuM 00pa3oM OCYILECTBIISETCS BIUSIHUE.

2. Teopust BBIIEISAET HECKOJIBKO IPYII, KOTOPBIE OKa3bIBAOT BJIMSHUE HA IOKYNATEIbCKHE
MoTuBBI. [IpruBeauTe U3 TEKCTa MPUMEPHI TAKUX IPYIII U MOKAXXKUTE, KAKYIO POJIb OHU UTPAIOT.

a) KakoBo ObL10 mpekHee pacrpeiesieHne poJiei B ceMbe B OTHOIIEHUH MOKYIKH 00yBH?

0) KakoBo pacnipenenenue poseit cerogs?

3. KakoBo 3HaueHME BO31YILIHOM IOJOILIBHI, SIBISETCS JIW OHO MHCTPYMEHTAJIbHBIM HIIU
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AMOIMOHAIbHBIM?

4. Kakue U3 NoKyInareJbCKUX MOTUBOB Maciioy yIOMUHAIOTCS B TEKCTE?

5. IIpoWJUTIOCTPUPYHUTE C MOMOIIBI0 TEKCTA KOHUEMIMU MMHJKA MPOAYKTA U UMUJIKA
MapKH.

6. Kakyro oxugaeMyro MoJjib3y X0UeT peaii30BaTh MOKymnaTeab kpoccoBok Nike?

7. Kakuie Mojiesi OKyaTeIbCKOro MOBECHUS XapakTepHbl i oTpedutesneir Nike?

AHaJIM3 1eJ10BOM CUTyalluu HA OCHOBe Kelic-meToaa nmo treme Ne 4 «Pazpadorka
CTPaTeruu 1mejaeBoro MapKeTHHIa»

OueHka 10/ PHIHKA M JIOSUIBHOCTH NOTPe0uTe el K TOBAPpHOii MapKe (pupMbl

Ha cermenTe ppiHKa KOHKYpUPYIOT Tpu ¢upmel - A, B, C. ®upma A B mocieaHuii 1eHb
Masi mpoBesia oOcCieoOBaHHEe MHEHHUS MOKyMarejed 1Mo ToBapaM, KOTOpbIE MPOJAIOT BCE TPHU
dupmer A, B, C. B pesynbrare onpoca ObIIO OIpeesieHo, YTO MPECTUK TOBAPHOI MapKH TOBApOB
bupmbl A coorerctByeT 40 %, B - 40 %, C - 20 %. [IpoBenenHoe B KOHILIE UIOJS MOBTOPHOE
o0creoBaHuE MHEHUS TOKYIaTeIe 1alo COOTBETCTBEHHO cienytoiue nokasarenu: 42, 30, 28
%. Takas AuHAMHMKa BbI3Balla YYBCTBO YJOBJIETBOPEHUS y PYKOBOAUTENS MAapKETHHTOBOTO
noapasnenenust Gupmel A. OnHako B JaHHOH cuTyanmu GupMme A cienyer oOpaTuTh BHUMaHHE
Ha POCT mpecTika ToBapoB GupmMbl C U yuecTh 3TOT QakT B cBoei aearenbHocTu. T.E. cnemyet
OTIpENIeNINTh, KaK OTPA3UTCs HAa PBIHOYHOW 10i€ (GupMbl A COXpaHEHHE TaKOW TEHICHLUHU B
Oynyiem.

[Ipu aHamm3e AAHHOW CHUTYallMd BaXXHO OIPEICIUTh JBIKEHHE MNOTPEOUTEITHCKUX
cumnatuii ot ¢upmsl Kk ¢upme. B pesynbrare mpoBEIEHHOIO UCCIEAOBAHUS OBLIM IMOIYYEHBI
cnenyromue aanabie: Ha koner mast y dupmer A 6but0 400 mokymnateneid, y ¢upmsl B - 400, y
¢bupwmsl C - 200. Oupma A 3abpana 'y pupmsl B 120 nokymnareneii u'y ¢upms C - 20 mokymnaTenen.
B 1o xe Bpems pupma A otnana pupme B 80 cBoux mokymareneit u pupme C - 40. Gupma B
3abpana y ¢pupmsl C 20 nokynateneil u organa e 80 cBoux mokynaresnei.

Bomnpocs! u 3axaHus:

1. PaccuuTaiiTe mokasareiu JOSIbHOCTU (IIPUBEPKEHHOCTH) IMOKYyMHaTesleld TOProBbIM
Mmapkam ¢upm A, B, C, mpoIeHTHI OTTOKA U MIPUTOKA MOKYTATEIeH.

2. Paccuuraiite monu peiHka kommanuii A, B, C Ha KOHel WrOis, aBrycTa, CEHTSIOPS,
npejiaras COXpaHeHHe mokKa3aTesel JOsIbHOCTH, OTTOKA U MPUTOKA MOKyHaTenel B OyAyIieM u
MpU  yCIOBMU paszenia pbhIHKA MeXAy OSTuMu Tpems ¢upmamu. [Ipoananmusupyiite
CKJIQJIbIBAIOLIYIOCS TEHICHLIHUIO.

AHaJIN3 1€J10BOM CUTyallil HA OCHOBe Kelic-MeToAa 10 TeMe 5 « MHCTpyMeHThI
KOMILJIEKCA MapKEeTHHI A

CrpykTypa Kelica: npeabsBICHUE TEMbI 3aHATHUS, (HOPMYITUPOBKA MPOOIEMBI, BOIIPOCOB,
3a/laHus, MOAPOOHOE OMMCAHNUE MPAKTUUECKUX CUTYallud, COMYTCTBYIOMIME (aKThI, OJOKEHNUS,
BapUaHThl, AJIbTEPHATHBBI.

VY4eOHO-MeTOIMYECKOE OOecleueHre: HarJIaHbIM, pPa3JdaTOuHbIi, WIUTIOCTPATUBHBIN
MaTepHal, peKOMEHAALNH 110 paboTe ¢ KeHCoM, TUTepaTypa OCHOBHAS U JIOTIOJHUTENIbHAS.

Pexum paboTsl ¢ kelicoMm.

OneHka paboTHI IO JTaram.

AJTOPUTM U IPOAOKUTENBHOCTh pabOTHI 1O KEHC-METOAY

Howmep srana HanmmenoBanue 3Tamna Bpewms srana, MuH
1 [ToaroToBka K 3aHATHIO MPETIOABATEIIEM U CTYJIEHTAMU JomanrHsst
pabota
2 OpranuzanuonHas yactb. Brijiaya kelica 5
3 WnauBuayanbHas camMocTosITeNbHAs paboTa CTYAEHTOB C 10
keiicom. [lonydenne nononHUTENHHOM HH(OPMALIUN
4 [TpoBepka yCBOCHHSI TEOPETUUYECKOTO MaTepraa mo TeMe 10

46



47

5 PaboTa cTyneHTOB B MUKpOTpyITax 30
6 Jluckyccus (KOJUIEKTHBHAs paboTa CTYICHTOB) 15
7 OdopmiieHne CTyeHTaMU UTOTOB PaOOTHI 5
8 [ToxgBenenue UTOroB npenoiaBaTesieM 5)

ToBapHasi MOJTUTHKA NPEeANPUATHIT MOJOYHON MPOMBINLIEHHOCTH.

PaccmarpuBaetcs ToBapHast 1 aCCOPTUMEHTHAS MTOJIMTHKA TPOU3BOAUTENIEH MOJIOYHOMN
IPOAYKIMH TOProBeIx Mapok: «Kopoka n3 Kopenosku» u «Kybanckas OypeHkay.
Wudopmarivsg 0 KOMIIAHUAX MPECTaBlIeHa Ha CIEAYIOUINX CalTax:

- http://www.whbd.ru/

- http:// korenovka.com

Bormpocs! k curyanuu:

1. IIpoananu3upyite MapOYHYIO MOJUTUKY MPEATPUATHMN.

2. Ilpoananu3upynTe KOHKYPEHTHYIO O0pb0y TPeX TOProBbIX Mapok. Ubs MapKETHHTOBast
JesATeIbHOCTh, Ha Bamm B3rmsaz, 6onee rapdexrurHa?

3. Tlopexomennyiite  crocoObl  TMO3WIMOHUPOBAHHMS  MApOK  BBIIICYKA3aHHBIX
npou3BoauTeNei. PazpaboraliTe OpeH 1-KOHIIETIIIUIO TOPTOBOKW MapKH.

AHaJIU3 1€J10BOM CUTyallMl HA OCHOBe Kelc-MeToAa 1o TeMe 6 «Opranusanus u
IVIAHUPOBAaHUE MAPKETUHTOBOM /1eATEJIbHOCTH»

HeoOxonmuMo  onTUMU3HpOBaTH BapUaHT OPTraHU3AIMOHHOW  CTPYKTYpPBI  CIIY>KOBI
MapKeTHHTa, co3/1aTh [ lonoxkenre o Hell TOMOryT MaTepHalbl, cojiepsKaliuecs B KHUre « MapKeTHHT:
KaK 3aBOCBATh PHIHOK?».

1. PacdeT moTpeOHOCTH B TOPTOBBIX areHTax

®dupma npeArnoiaraeT UCoIb30BaTh PA3bE3HBIX POSHUYHBIX TOPTOBIEB (KOMMHBOSKEPOB,
areHTOB) B YEThIpeX reorpaduyecku 000COOICHHBIX CErMEHTaX PhIHKA.

B cermente A 4YHCIEHHOCTh BEPOSTHBIX KJIMEHTOB (PEaIbHBIX W TMOTEHIIMATBHBIX
norpedureneii) papua 50, a paMOHATLHOE KOJIMYECTBO MOCEUICHUN KAKIOr0 U3 HUX OMPEIENAETCs
KaK 4eThIpe pa3a B MECHII.

B cermente b nmeercs 70 moTEHUMAbHBIX KIMEHTOB, a pAlMOHAIbHAS YacToTa HX
MOCEILIEHUI — JIBa pa3a B MECSII.

B cermenTax B u I coorBerctBeHHO 100 11 150 KIIMEHTOB, KOTOPBIX JKENATENbHO MOCENIaTh: B
cermente B — pa3 B mecsil, a B cermente [ — pa3 B 1Ba Mecsiia.

B cooTBeTcTBHM C yCTaHOBJICHHBIMU Ha (prpMe HOPMAaMU KaXKIbIi TOPTOBBI areHT padboTaer
B cpenHeM 20 pabounx JHEH B MECSIIL, a ©KEeTHEBHAS yCPEIHEHHAs HOPMa OJJTHOTO areHTa COCTaBJISIET
YEThIPE MOCEIEHUS B IEHb.

Kpome Toro, m3 KakIbIX CTa TOCEHICHUH NECATh SIBJIAIOTCS HE3AIUIAHUPOBAHHBIMU M
OCYILECTBISIOTCS] areHTaMu M0 COOCTBEHHON MHUITMATHBE MIIM BCIEACTBUE MOSBICHUS MOOOYHOMN
unpopmaimu. K tomy sxe mpumepHo 5% MOCEHmIEHHT MOTYT HE COCTOSATHCS MO TEXHUYECKUM
MPUYHHAM: HEUCTIPAaBHOCTh aBTOMOOWIISI, OTCYTCTBHE KIIMEHTA U TIp.

Bomnpocs! u 3aganus:

1. PaccuuTaiite 00111ee KOJMYECTBO MIIAHOBBIX TTOCEIICHUI KITMEHTOB (DUPMBI B MECHIL.

2. YuTHuTe BEpPOATHBIN TPOILIEHT HE3aIUITAHUPOBAHHBIX W HECOCTOSBIIMXCS TOCEIICHUN |
oTpeneNnuTe MoTpedHoe (PrpMe KOITMUECTBO COTPYTHUKOB (CTABOK 10 IITATY).

3. Kak, Ha Bamn B3risi, MOXKHO ObUTIO OBl YBETHMUUTH MPOU3BOAUTENBHOCTh UX Tpynaa? Ot
YEro 3TO 3aBUCUT?

2. [Tonbop KaapoB B MAPKETHHTOBYIO CITYXO0Y (hupmy)

I'pynma u3 Tpex BBICOKOKBATU(HIIMPOBAHHBIX MHKEHEPOB, XOPOIIO 3HABIIUX JIPYT JPYyra,
00paTUIINCh K IOTEHIIMATFHOMY HHBECTOPY € TIPOCHOO0M OKa3aTh UM COACHUCTBUE B CO3/TaHUU MAJIOTO
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KOHCYJIbTALIMOHHOTO IIPEAIIPUATHUS 110 BOIIPOCAM MapKETUHIA JUIS IIPOMBIIUICHHBIX [TPEIIPUATHIA.

Bce oHM mocne OKOHYAaHUSI TEXHMYECKOTO MHCTHTYTa NPHULUIM Ha paboTy B KpYIHBIE
IIPOMBIIIJIEHHBIE NPEIIPUATHS U IIOCTOSIHHO PadOTaIN B KOHCTPYKTOPCKUX MozapasaeneHusax. Crax
paboTHI IBOMX U3 HUX COCTaBJISLI 110 JIBA/ILATh JIET, €I11€ OHOIO — JIBEHA/ILIATh.

Bce OHM OCKOHANBHO 3HAIM IIUPOKUN CIEKTP MPOAYKLIIMHM CBOMX OTPACIEH, IOCKOJIBKY
JUIMTEIbHOE BpeMsl OTBEYAIM 3a WHAMBUAYAJIbHOE COIJIACOBAHUE Pa3HOOOpa3HBIX MAPaMETPOB
TEXHUKH H OOOPYIOBAaHUS C TMOTPEOHOCTSMHM 3aKa3UMKOB. 3aKa3UMKH YBOKAIM HMX Kak
CIHELUAINCTOB CBOETO JieJIa HACTOJIbKO, YTO B MOCIEIHHUE I'O/Ibl BO M30€kKaHUE MOTEeph BPEMEHU
CTaJI HAIIPSAMYIO 00PAIIATHCS K HUM ¢ KOMMEPUECKHUMHU TPEITI0KEHHSAMHU.

IlepBble pBIHOYHBIE YyCHEXM MOOYIWIM S3THX CHELUAIMCTOB HadaTb COOCTBEHHBIN
KOHCYJIbTAIIMOHHBIN OM3HEC.

Bce yyacTHuku npoekTa ObUTH XKeHaThl, UMENH 10 JBoe Aereil. VX 3apaboTku ObliIu BecbMa
3HAQYMUTEJIBHBIMU, Ka)KIbIH KMMENl JIMYHYIO aBTOMAILMHY, & JBOE CTapIIMX — JA4Hble KOTTEIKU C
3€MEJIbHBIMH y4aCTKaMH B IIPUTOPOJE.

Bonpocs! u 3a5anus:

1 Kakue neranu O6uorpadguu y4aCcTHHUKOB INpPOEKTa, UX MPOPECCHOHAIBLHON paboThl U
COLIMAILHOIO ~ CTaTyca TOBOPAT O HEpPCIeKTMBHOCTM KX Y4acTUs B  MapKETHMHIOBOM
KOHCYJIbTallMOHHOM MPEAIPHUITUN?

2. Yto-11m00 Bac HACTOPAKMUBAET, HE JaeT OCHOBAaHUH ObITh YBEpEHHBIM B UX ycnexe? O yem
Obl BbI CipockiIn cobeceTHUKOB? YUTo sBISIETCS HECYIIECTBEHHBIM?

3. Kakue o6uue BbIBO/IBI BBl MOIUIM ObI C/I€JIaTh €Ie 10 3HAKOMCTBA C COAEPKAHUEM HX
ouzHec-mpoexTa’?

3. IToadop kaapoB B MApKETUHTOBYIO CITY:KO0Y (IIpOI0IKEeHHE)

Emte pa3 BHUMATENBHO MPOYTUTE HHGOPMAITHIO TTO3ULIUH 2.

[Tnanel co3maTh CBOIO KOHCYJIBTAIIMOHHYIO (pupMy OBLIM CBSI3aHBI C TEM, YTO BCE TPOEC
WH)KEHEpOB ObUIM TaK WM WHA4Y€ HEIOBOJBHBI YCIOBUSMH pea3allid CBOEro MOTEHIHana Mpu
CYIIECTBYIOIIIEM PYKOBOJCTBE (UpM, TIAe OHM pPabOTaIM: HX, MO WX K€ MHEHHUIO, SBHO
HE/IOOICHUBAIH.

B moarBepkieHNE CBOETO MOTEHIMAIA WICHBI TPYIIHI TIOKA3aIi BO3MOYKHOMY HHBECTOPY
BEJIMKOJIEITHO 0()OPMJICHHBIH MPOTHO3 U OM3HEC-TIIaH OyAyILero npeanpusaTus, 0co00 Mo TIepKHYB
TOT (haKkT, uTo chepa KOHCYIbTAIMI OYpHO pacTET BO BCEM MUPE — B o1 ipuMepHo Ha 10—15%.

Ha Bompoc, kakyto cyMMy OHHM AyMarOT CaMH BIIOKUTH B Oyaylllee MpeanpusiTHe, YICHBI
TPYIIB Ha3BAJM MPUMEPHO TOJOBOM OKJaM OoxHOro u3 Hux. OT WHBECTOpa ke TPeOOBAIOCH B
nATHaAUaTh pa3 Oombiie. OTBeyas, KaKk BBHICOKO OHHM COOMpAIOTCA OIEHWUTh CBOM TpyHd Ha
co37aBaeMoil (upMe, WICHBI TPYIIII, MOCOBENIABIINCH, OOBSIBHIIM, YTO B IEPBBIA TOX MOTYT
HECKOJIbKO CHU3UTh YPOBEHb CBOMX MaTE€pPHATbHBIX MpPETEH3UH, TapaHTUpys ce0e B KadecTBe
3apruiaThl IpuMepHO 85 % OT YpOBHS HBIHEIIHUX JOXOIOB.

BocxutuBmmchy yBUACHHBIM OH3HEC-TUTAHOM, WHBECTOpP, TEM HE MeEHee, COOOIIMI, YTO
KOHCYJIBTAITUH — HE €r0 MPO(HITh HHBECTHIIHIA.

Bomnpocs! u 3aganus:

1. C yyerom HOBOI1 HH(pOpMAIIKH e11ie Pa3 OLEHUTE KaJpOBbIi MOTEHIINA JAHHON IPYIIIHI B
cdepe BIOpaHHOTO €10 OM3HEeca ¢ yueToM MaciiTaboB 3TOro OH3Heca.

2. Pacnionaras umerorieicss HHGopmalueil, monsITaiTech NpeyraaaTh CUIbHbIE U cadble
CTOPOHBI MTPETIOKEHHOTO OM3HEC-TIIaHa.

3. Kakue nmpuumHel, CKOpee BCero, Ha caMoM Jiele MOOYIWIN MOTEHIMATIbHOTO WHBECTOpA
OTKa3aThCs OT ydacTust B mpoekte? Kakoe perienne Bl Obl eMy PEUIOKIII, K 9eM OHO MOYKET OBITh
000CHOBaHO?

Kpurepun onenkmn:

48



49

- «otanuHO» (1 6amn) - CTYACHT MPOSBISIET INTyOOKHEe 3HAHUS U HABBIKH, aHAIUTHYECKUE
CIOCOOHOCTH, TBOPYECKMH IOJIXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, IEMOHCTPUPYET
3peNIOCTh CYXJIEHUH, CaMOCTOSTENIbHOE MBIIIICHHE, BBICOKHH YpPOBEHb C(HOPMHPOBAHHOCTH
KOMIIETCHIIN;

- «xopomoy» (0,8 6anna) - CTyneHT NPOSBIISET JOCTATOYHBIM YPOBCHb 3HAHUIA, HABBIKOB
Y KOMIIETEHUUH, JEMOHCTPUPYET CaMOCTOSITEIIBHOCTb, HO JOIYCKaeT HEKOTOpbIE HETOYHOCTH,
OTCYTCTBYET JIOCTaTOYHasl INIyOWHA U 3pENIOCTh CYXKICHU,

- «ynosierBoputenbHO» (0,5 Oannma) - CTyIEHT OTBEYaeT He JOCTATOYHO IIIyOOKO M
CaMOCTOSITENIbHO, YPOBEHb 3HAHUH M C(HPOPMHUPOBAHHOCTH KOMIICTCHLMH HE BBICOKHH, JTHOO
OTCYTCTBYET KOHKPETHOCTb, SICHOCTb M YETKOCTh OTBETA,

- «ueynosaerBoputenbHO» (0,2 6aiia) - CTyIeHT OTBeYaeT HEYBEPEHHO, IIOBEPXHOCTHO
1 0ECCUCTEMHO, IOITYCKAeT HETOYHOCTH M OLIMOKH, IPOSIBIISIET HEJJOCTATOYHbIM yPOBEHb 3HAaHUN U
KOMIICTCHIIUM.

CoCTaBUTEIb, K.93.H, JOICHT e A.IO. 1llTe3ens
(moanucek u gata)
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IIpunioxenne 5
Bonpocsl 115 codecenoBanusi

MuHucTepcTBO HAYKH M BbIciIero odpazosanusi Poccuiickoii @enepannu
DenepajibHOE FOCYIAPCTBEHHOE OI0IKETHOE 00Pa30BATE/IbHOE YUpesKIeHHe BbICIIIEro 00Pa30BaHMA
«Poccuiickuii 3xoHoMu4eckuil yausepcurer umenu I'.B. ILliiexanosa»
Kpacnonpapckuii puaman PIY um. I'.B. [liexanosa

Kadenpa Toprosiiu u 00111eCTBEHHOI0 MATAHUS

Bomnpocs! 1u1s1 cobecenoBanust
o AucuunInHe «MapkeTuHn»

Paznen 1 MeToaoJjiorusi COBPEMCHHOI'0O MApPKETHUHTA

Tema 1. «K KoMIIOHEHTBI CHCTEMBbI COBPEMEHHOI0 MAPKETHHI )

1. JlaiiTe onpeneneHne NOHATHIO «MapKeTHHI». Korja BO3HUKIA Teopusi MapKeTUHIa U
KaKOBBI IIPEJIIOCHUIKN €€ BOSHUKHOBEHHUS?

2. B 4eM cyTh OCHOBONOJIAraloIMX NOHATUI MApKETHHIA: «CIIPOCY, KTOBAPY, «PHIHOK»?
Ha nmpumepe 00BbCHUTE CMBICI IOHATUH «HYXKIa», «ITOTPEOHOCTE» U «CIIPOCH.

3. B uem 3akirodaercss NPUHIMIIMAIBHOE Pa3MyUe MEXAY HMOHATHSAMH «IO0JE3HOCTh
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem OOBSCHUTH JOCTATOYHO IIUPOKUI JHMana3oH ONpeAeiIeHUH MapKeTHHra B
COBPEMEHHOM 3KOHOMHUECKOH uTeparype?

5. B 4eM nmpuHUMNMAIBHOE pa3ivyue KOHLENIMHM «MHTEHCU(UKALNU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Omumwure, kak Bbl HcIONB3yeTe OCHOBHBIE 3JEMEHThl KOHLENIMHM MapKeTHHIa
(moTpebHOCTH, KeIaHue, CIpoC, MPOAYKT, CAENKa) IPU MOKYIKE MPOXJIaJIUTEIbHOIO HaluTKa
Yyepe3 TOProBbIil aBTOMAT?

7. JlaiiTe mOHsATHME, HA3HAUYEHHWE U BHUABl MAPKETUHTOBOW BHEIIHEH Cpeibl. YKaKUTE
TEHACHIMM HX pa3BuTus. lIpoaHannsupyiiTe BHELIHIO MapKETHHIOBOKO cpeny Bamen
opraHuzanuu (Mecto pabOThl WM TNPOXOXKJIEHUE TNpakTUkH). Kakue MapKkeTHHIroBbIe
MEpONPHUATHSI MOTYT ObITh pa3padoTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Ompenenure, kakue (PaKTOPHl BHEUIHEW MapKETHHTOBOW CpeAbl B COBPEMEHHBIX
YCIOBHUAX pPa3BUTHUS pblHKa Poccuu CHocOOCTBYIOT MAEATENbHOCTH MPEANpHUSTUH, a Kakue
HEraTHBHO CKa3bIBAIOTCS HA HEM?

9. Ha3oBute BHIBI cHpoca W COOTBETCTBYIOLME WM THIbI MapkeTuHra. Jlaiite
000CHOBaHKE 11€71€CO00Pa3HOCTH MPUMEHEHUS! MapKETHUHIOBBIX MEPONPUSTHH, CBONCTBEHHBIX
KaKIOMY TUIly MapkeTuHra. [Ipuseaure npumepsl.

10. Kak BsI cuntaere, MpUMEHUM JIM MAapKETHHT JJIsl HEKOMMEPYECKHX OpTraHU3ainii?
[TpuBenuTe NpUMeEpBHI.

11. llepeuncnure GyHKINN MapKETHHTA.

Tema 2. «CucreMa MapKeTHHI0BO# HH(popManmw»

1. Onmnpenenure coiepxkaHHE NOHATUS «MApKETUHIOBOE HccienoBaHue». OObACHUTE
POJIb MAPKETUHIOBBIX MCCIIE0BAaHUI B MPOLIECCE YIPABIEHUS NPEATNPUATHEM.

2. Yro sBisieTCsS TpeIMETOM MapKETHHTOBBIX MccienoBannii? HazoBure m 00OcHYy#TE
IIPUHLIMIIBI IPOBEAECHNS MaPKETUHIOBBIX UCCIIEA0BAHUN.

3. Ha3zoBute BakHeHIIHE 3TABI IPOIIECCAa MAPKETHHTOBOTO HCCIIEIOBAHUSI.

4. Yro Takoe MapKeTUHTOBast HH(OpMAIIMOHHAs cucTeMa?
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5. Kakne ocHOBHBIE ATalbl BKIIOYAET B c€0s MPOBECHUE MAPKETUHTOBOT'O HCCIIEJOBAHUS ?

6. IIpuBeaure npuMepbl MapKETUHIOBBIX UCCIIEIOBAaHUN ONUCATEIBHOIO, IOMCKOBOTO U
IKCIEPUMEHTAIBHOTO Xapakrepa. B kakoil mocnemoBarenbHOCTH Bbl moBemere cOop
MapKETUHTOBOH HMH(OPMALMU B KOKJOM M3 ITHUX CIIydaeB U modyeMmy? ApryMeHTHpyHTe BbIOOp
opyauii coopa nepBUYHON MH(OPMAIMH B KaX/10M 13 Bammx npumepos.

7. Yto npezacrasisier co0oit paboyas rUIoTe3a MapKeTHHIOBOI'O UCCIIEAOBAHUS U IOYEMY
e€ HeoOxoauMo (HOpMyIUpPOBATH?

Tema 3. «IIpnopurter norpeduTe/Isi B MAPKETHHIE»

OCHOBHBIE KaTerOpuy MOBEICHUS MTOKYyaTesel

Mogens npouecca IpUHATHS PELLICHMUS.

Tumbl IpoLeccoB NPUHATHS PELLICHHUSL.

Bunpbl, napamerpsl, HanpaBiieHUs, IOCIE10BATEILHOCTh IOMCKA TOBApa.

®DakTopsbl, (AETEPMUHAHTHI), BIUAIOLINE HA IIOUCK ITOBECHUE ITOKYyTIaTelIeH.
Packpoiite copepkaHue CONMAIbHBIX (PAKTOPOB Ha MpUMEpe COOCTBEHHOTO
HOKYyHaTeabCKoro noseeHus. llepedncnure Bce CBOM POJIM U CTATYCHI.

oakrwdE

Tema 4. «Pa3padoTka cTpaTerum 1ejieBoro MapKeTHHIa »

1. JTadiTe kiraccu(pUKAIMIO CTPATETHiA IISJIEBOIO MAPKETHUHTA TI0 BApUAHTaM OXBaTa PhIHKA.
B dyem npuHLIUNIUATBHBIC PA3THYUS MEX Y HeAu(depeHIUPOBaHHBIM, NUd(epeHITIupPOBaHHBIM U
KOHLEHTPUPOBAHHBIM MapKETUHIOM?

2. OxapakTtepu3yiite 00yCIOBIEHHOCTh Mepexoja OT MacCOBOTO K IIEJIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. OxapakTepu3yiiTe = OCHOBHbIE KpHUTEPHUH BbIOOpa  1I€JIEBOTO  CErMEHTa  Ha
IIPOMBIIIJIEHHOM PBIHKE.

4. OueHka couuanbHOU, MOIUTUYECKON, SKOHOMHUYECKON U TEXHOJOTHYECKOH (YpOBEHBb
TEXHOJIOTHH) CUTyalluy Ha MOTEHI[MAJIbHBIX LEJIEBBIX PhIHKAX.

5. PamxupoBanue Kak METO]l TOUCKA 1IEJIEBOTO PhIHKA.

6. MeTobl TPOBEICHHUST CETMEHTAITUH.

7. PaccMoTpuTe B KadecTBE IpUMepa Bally CTyAeHYecKyto rpymmy. IlpoBenute
CErMEHTHPOBAHKE IPYMIBI 10 Pa3INYHBIM ITpU3HaKaM. BeiOepHuTe HECKOIBKO TOBAPOB U YCIYT U
OLIEHUTE, CMOTJIH ObI BbI pean30BaTh 3P (HEKTUBHYIO MAPKETHHIOBYIO POrPaMMy B MOJTYYEHHBIX
cermenTax? Hackoiabko 3ppexTUBHBIMM, Ha Balll B3I, ObUTN YCUIIMS 110 CETMEHTUPOBAHUIO?

8. IlpuBeaure  mpuMepbl  BBIIENEHUS  CETMEHTOB  HAa  Pa3JIMUHBIX  YPOBHSAX
(cerMeHTHpOBaHHBIA MapKETUHT, MAPKETHHT HA YPOBHE PHIHOYHBIX HHUII, JTOKAJIbHBIM MapKETHHT,
WHAWBUAYaIbHbBII MApKETHHT).

9. PackpoiiTe OCHOBHBIE XapaKTEPUCTUKN CETMEHTOB: MTPHUBIIEKATEIFHOCTh, U3MEPUMOCTH,
€MKOCTb, JOCTYITHOCTb U TIp.

10. [MpuBeaute IIpUMEpBI MCIOJIb30BaHUs CTpaTerui oXBara pBIHKA:
HenuphepeHIupOoBaHHbIN MapKeTUHT, TU(GEepEeHIIMPOBAHHBIA MAPKETHHT, KOHIIEHTPUPOBAHHBII
MapKEeTHHT.

Tema 5. « MHCTPYMEHTHI KOMILJIEKCA MAPKETHHI 2

1. PaccmoTpure M MpoaHANIM3UPYWTE BO3MOXKHBIE PELICHUSI MPEANPHUATHS B BbIOOpPE
CTPaTern4ecKHX U TAKTHUECKUX PEIIEHHH B 0071aCTH TOBAPHOM NOJIUTHKH.

2. Ha KOHKpETHOM TIpHMepe BBHIBOJA HOBHHKH Ha PBHIHOK MOKQXUTE HEOOXOIUMbIC
MapKETUHIOBBIE CTPATErUH, KOTOPBIE HAJI0 UCTIONIB30BATh IS POJICHUS CTaIMH POCTA )KU3HEHHOTO
nukia ToBapa. OnEHUTE IMOCIEeI0BAaTEIbHOCTh MApKETHHIOBBIX YCHJIMN OT HA4aJbHOIO AdTana
BBIOOPA MJIEU /10 BBIBOJIa HOBUHKH Ha PHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoayKTa BoI 3HAeTE?

4. VI3 KakMX 3TaroB COCTOUT MPOLIECC pa3pabOTKKU HOBOTO MPOYyKTa?
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5. IlpuBeaure nmpuMepsl HOBBIX ITPOAYKTOB, KOTOophle Bl 3Haere? Omnpenenure creneHb
HOBH3HBI 3TUX IIPOJYKTOB.

6. Ha KOHKpETHBIX MpHMEpax pACCKaAXHUTE O «TOBAPHBIX 3HAKAX», «MapOUYHBIX
HAaUMEHOBAHMAX», «MAapOYHOM KaIllUTale», O «PBIHOYHOM CTOMMOCTHM MapO4YHOIO 3HAKay,
«HCIIOJIB30BAaHUM MapoOK», «MapO4YHOM CTpaTerum». YTo 03Ha4aeT MOHATUE «3aLIUTa TOBAPHOTO
3HaKa», KTO W Kak 3TO ocylecTsiser? Pacckaxure O JHMLIEH3UPOBAaHMM U COBMECTHOM
MCII0JIb30BaHUU MOpOK. PacckaknuTe 00 M3BECTHBIX BaM MapOYHbIX CTPATErHsX.

7. B kakux cinydasx (upma CMOXKET NPUAEPKUBATHCS CTPATETUH «CHATUS CIMBOK»?
[TpuBenuTe NpaKTUUECKUE IPUMEPHI.

8. KakoBbI BO3MOXKHbIE peakLuu (PUpMbI Ha CHUYKEHHE (WM YBEJIMYEHHUE) LIEHbI Ha TOBAphI
(dupMbI KOHKYpeHTa?

9. Kak MOXeT MEHATbCA CTpaTerusi IeHOOOpa30BaHWs B 3aBUCHUMOCTH OT 3Tamna
JKU3HEHHOTO IIUKJIa ToBapa?

10. B kakux ciaydasx ¢pupma MOXKET NPETOCTaBUTh «CKUIKHU C LEHBI»?

11. Iloyemy sBisIeTCS KPUTHYECKHM BaXXKHBIM, YTOOBI TPU BBIOOpPE IMOJUTHKH
LIEHOOOPa30BaHUs LI€IM MapKETUHIa U LI€JIH IeHOOOpa30BaHus ObLIIM B3aUMOCBSI3aHbI?

12. Yro u3 cebs mpeacTaBiseT IEHOBas AIacTUIHOCTH? [lpuBenuTe mpakTHUECKUE
IIPUMEpPBI Pa3IMYHbIX BUIOB LIEHOBOW JIACTUYHOCTH.

13. B ycnoBHAX S5KOHOMHYECKOTO 3aCTOS B PSAAC CTPAH MEJKHE MPOU3BOJAUTENN OBITOBOM
TEXHUKH HCIOJb3YIOT TOPrOBblE CKUJAKH, a IPOU3BOJUTENM aBTOMOOMJIEH MpeiaraiT
HU3KOIIPOLIEHTHBIE 3aiiMbl. OXapakTepu3ylUTe JTOCTOMHCTBA U HEJOCTATKH 3TUX JABYX METOJIOB
CHW)KCHMSI LIEH.

14. Uenbio npeanpusaTHs sSBISETCS yBEJIWYEHHUE 10JI1 phlHKa. [IpoOHbIE poaaku ToBapa
[0 CHM)KEHHOW LIeHEe MOKa3aji, 4yTo KO3(pHUUMEHT snacTuyHocTH coctasiser 0,85. Ectp
cMblca u3MeHATh LeHy? Kakas uapopmanus HeoOxoauma i NPUHATHS OKOHYATEJIbHOTO pellie-
HusA? OTBET apryMeHTUPYHTE.

15. ObocHyiiTe MPUYKUHBI ¥ THIHI KOH(GIUKTOB B KaHAJIAX PacIpeeseHHs Ha KOHKPETHBIX
puMepax

16. Ha3oBuTe ypOBHHM KaHAJOB paclpeleleHns], KaKOBBHl OCHOBHBIC TEHJCHIIUU WX
pasButua’?

17. llpuBeaure nmpumepsl 0a30BBIX CTpaTeruil pacnpeaeneHus B Poccun.

18. Ha3zoBute npeaAnpusThs, UCIOIb3YIOIINE CTPATEr IO BTATUBAHUS U MPOTATHUBAHHUS.

19. OxapakTepu3yidTe = OCHOBHBIE  MAapKETHHTOBBIE  DEUICHUs,  IPUHUMAaeMbIe
HAI[MOHAJIbHBIMUA PO3ZHUYHBIMU CETSIMHU.

20. KommaHusi CTpeMHUTCS TOCTPOUTH «CTPATETMYECKOe MApTHEPCTBO» C OCHOBHBIMHU
3akazurkaMu. KakuM oO6pa3om pa3pabarbiBacTCsi CTpaTerusl Co3/1aHHs MAPTHEPCKUX OTHOLIEHU?

21. YUro sBRsieTcsl TIaBHOM 3a7a4eil IPOABMKCHHUS ITPOTYKTOB ?

22. Yto Takoe MapKEeTUHIOBbIE KOMMYHUKALUU CUCTEME MapKETHHTOBOTO yIIpaBJIeHUs?

23. B kako#i mocieoBaTeIbHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs Komranusi? HazoBute
ATaIlbl €€ MJIaHUPOBAHUS, METO/Ibl OLIEHKHU 3(PPEKTUBHOCTH.

24. Kak xapaKTepUCTHKH MPOAYKTa BIUSIOT Ha BEIOOP METO/IOB €T0 MPOABIKEHUS?

25. Ha xaxue 3Tarnsl IeIUTCS MPOLECcC MPOBEACHUS PEKIaMHON KaMIIaHuu?

26. B yeM O0OCOOEHHOCTH yIpaBIIEHUS PEKIAMHOW JESATEIBHOCTBIO  TOPTOBBIX
IpEeITPUATHIA?

27. Kakue ocHOBHBIE (DAKTOPHI BIHSIOT Ha BRIOOP TE€X W MHBIX PEKJIAMHBIX CPEICTB?

Tema 6. «Opranuzanusi 1 VIAHKPOBAHME MAPKETHHIOBOM AeATEILHOCTI

1. Ilenu v 3aauy MJIAHUPOBAHUS U TPeOOBaHUS, IPEIbIBIAEMbIE K pa3pabaThiBaeMbIM
LEJIAM.

2. NUndopmannonHas 6a3a st pa3pabOTKH IJIAHOB MAPKETHHTA.

3. Ctparerndeckoe NJIaHUPOBAHUE U €T0 ITAIlbI.

4. OnepaTUBHBIH IJIaH MapKETUHTA, €0 pa3paboTKa U CoJepKaHUE.
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5. Peanu3anus 1 OLICHKA BBIIIOJIHEHMS IPOIPAMMBbI MAPKETHHTA.

6. Kakum oOpa3zom craeayer obOecneduTh dS()PEKTUBHOE B3aMMOJCUCTBHE MEKIY
Pa3IMYHBIME CTPYKTYPAMH OpTaHU3aIlMU MPU Pa3padOTKe MIaHa CTPATETHIECKOr0 MapKeTHHTa?

7. OxapakTepu3yiTe OCHOBHBIC BU/IbI MAPKETHHI'OBOTO KOHTPOJIS U BHELITHETO ayIUTa.

Kpurepun oneHku:

«otnuaHo» (1 Gayr) - BBICTaBIISETCS CTYACHTY IMPH MOJHOM YCBOEGHUH IPOTPaAMMHOTO
MaTepuaa 1o AUCUUILTUHE, MOJTHbIX, TOCIEA0BATEIbHBIX, TPAMOTHBIX U JIOTHYECKH U3JIaraeMbIxX
OTBETaxX MpU BUAOU3MEHEHUU 33JaHMsI C IPUBEIECHUEM JIOCTATOYHOI'O KOJIMYECTBA MPUMEPOB,
MOJKPEIUISIONINX U3JI0KEHHE TEOPETUUECKIX aCIIEKTOB IUCIUIUIMHEI;

«xopomro» (0,8 6anna) - BEICTAaBISETCS CTYACHTY, IPH 3HAHUHU ITPOrPAMMHOT0 MaTepHuala,
rPaMOTHOM U3JIO’)KEHUH, 0€3 CYIIECTBEHHbIX HETOYHOCTEH B OTBETE, IMpPH CIOCOOHOCTU
HOJKPENUTh TEOPETUYECKUN MaTEpUa PsAOM IPAKTUUECKUX IIPUMEPOB;

«ynosuetBoputenbHo» (0,5 OGamna) - BbICTaBIsieTCS CTYAEHTY MpPU YCIOBHM, €CIU
OCHOBHOI MaTepuaJl yCBOEH, IIPU OTBETE JI0IyCKAIOTCSI HETOYHOCTH, HEIOCTATOUYHO IPAaBUJIbHBIE
dbopMynupoBKH, HAOIIOJAETCS HAPYIICHHE MOCIEA0BATEIbHOCTH B M3JI0KEHUH MPOrPaMMHOTO
MaTepuana, 3aTpyJHEHUS B NOJKPEIUICHWHM U3J0KEHUS IMPOrpaMMHOr0  Marepuaia
MPAKTUYECKUMH [TPUMEPaMU;

«HeynosierBoputenbHO» (0,2 1 MeHee Oaliia) - BBICTABIIACTCS CTYACHTY, €CJIU IIPH OTBETE
CTYJIEHT TIOKa3blBaeT HE3HAaHWE MPOTPAaMMHOIO MaTepuanga, IMpPH OTBETE BO3HHUKAIOT
3HAUUTENbHbIE OIIMOKW, 3aTpyJHEHUs B TMOJKPEIUIEHWH MPOrpaMMHOIO  Marepuaia
MPAKTUYECKUMHU MTPUMEPAMHU.

CocraBurenb, K.3.H, JIOIECHT ~ A.1O. IlITe3ens
vy A
(moAMich 1 nata)
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IIpunao:xenue 6
IlepeyeHb TeM Uil BHINOJHEHUSI KYPCOBOM padoThI

MuHHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenepanbHOE rocy1apcTBeHHOE OH/KETHOE 00pa3oBaTeIbHOE YUpeKIeHHe BbICILIEro 00pa30BaHMst
«Poccuiickuii 3xoHoMuYeckuil ynuBepcuretr umenu I'.B. Ilinexanosay»
Kpacnonapckuii puiamnan PIY um. I'.B. Ilnexanosa

Kadenpa Toprosim n o01mecTBeHHOr0 MUTAHUS

IIpumepHasi TeMaTHKAa KyPCOBBIX padoT

1o AucuumInHe « MapKeTHHD»

1. MecTo MapKeTHHra B CTPaTETMYECKOM YIIPABJIECHUN OPraHU3aLMH.

2. MapKeTHHT KaK KOHLIENILUS yIIPaBICHUS NPEATNPUATHEM.

3. Teopetnueckoe u IIPaKTUYECKOe 0OOCHOBAaHUE 11€I€COO0PA3HOCTH  CO3AHUS
CUCTEMbI MAapKETHHIa Ha NPEATIPUATHH.

4. MapKeTHHIOBBIE pEeIIEHUS 110 00ECIIEYEHUI0 POCTa MPEATIPHUITHS.

5. BnusiHue OKpyXaromei cpebl MapKeTHHTa Ha PHIHOYHYIO ACSATEIBHOCTD (DUPMBI.

6. BHyTpeHHss cpeia NpeanpusTHs, €€ YCTOHUNBOCTb B YCIIOBUSX KOHKYPEHTHOTO

PBIHKA.

7. MapKETHHIOBBIE UCCIIEJOBAHMS IEATEIBHOCTH KOHKYPEHTOB
8. IloBeneHnue moTpedUTENEC U MAPKETHHIOBBIE MEPONPHUSTHS B MPOIECCe MPUHATHS

pELIEHUs O MOKYIIKE.

9. CermeHTanus NoTpeOUTETHCKOTO PHIHKA M BEIOOP II€JIEBOTO CETMEHTA.

10. TTo3unroHpoBaHKEe TOBAPOB Ha MOTPEOUTEITBCKOM PhIHKE.

11. Ncnions3oBanue MAapKETUHIOBBIX WHCTPYMEHTOB B JIESTEIBHOCTU
IIPEIITPUITHS

12. Opranuzanust MapKeTUHIOBOM JIEATEIbHOCTH MapKeTHUHTa Ha pa3nuyHbIX 3tanax JKLT.

13. KOHKYpEeHTOCIIOCOOHOCTh TOBapa, METOAMKM €€ OLEHKM M MX MpPaKTHYEecKoe
IIPUMEHEHUE.

14. AHanu3 M OIIEHKa KOHBIOHKTYPbl M €MKOCTH NOTPEOMTEIbCKHX pPBHIHKOB (Ha
KOHKPETHOM TMIPUMEPE)

15. ToBapHBIil aCCOPTUMEHT OpraHU3aLUN

16. llenenanpaBieHHas TOBapHas MOJUTUKAa Kak (akTop oOecrnedeHus] yCTOHNYHMBOIO
KOMMEPUYECKOTO ycIexa MPEANPUATHS B YCIOBUAX KOHKYPEHTHOTO PBIHKA.

17. UccnenoBanue BHENTHUX (PAKTOPOB MpoIiecca IeHO00pa3oBaHus

18. Crpareruu 1ieHooOpa30BaHUsl B MAPKETHHIE

19. CoBepieHCTBOBaHHE TOBAPHOM MOJUTUKH MPEAITPUATHUS

20. Opranu3anus pacnpeeieHus 1 TOBapoIBUKEHUS (Ha KOHKPETHOM IIPUMEpE)

21. ®opmupoBaHue GUPMEHHOTO CTUJIS MPEANPUATHUS

22. Opranu3zanusi ”HTETPUPOBAHHOTO KaHaJla TOBAPOABUKECHHUSI

23. KOHKypEeHTHBIE CTPAaTEruy COBPEMEHHBIX OpTraHU3aINi

24. ®opmupoBaHue ONTHUMAJIBHOM  CHCTEMBl  TOBapOABH)KECHHUS

IPEANPUATHSA.

25. ToBapHbIii 3HaK Kak (PaKTOp yCHJIEHUSI KOHKYPEHTOCTIOCOOHOCTH TOBapa.

26. CoBeplIeHCTBOBaHNE KOMMYHHUKAIIMOHHOM €ATEIbHOCTH IPEANPUATHS

27. CoBepIIEHCTBOBAHNE KOMIUIEKCA MAPKETUHTA IPEATIPUATHS

28. KoMMyHUKallMOHHBIE aCleKThl MabMUK PUJICHIIH3 MPEeANPUITUSL

29. Opranu3zanus peKJIaMHOM KaMIIaHUH Ha IPEIIPUSITUH, OLIEHKa ee 3(PPEeKTUBHOCTH.
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30. Pexiama B cucTeMe MapKETHHTOBBIX KOMMYHHUKAIMH Kak CPeICTBO (hOPMUPOBAHHS
CIpOCa Ha TOBAphl U YCIYTH.

31. CoBpeMeHHBIE METOABl CTUMYJIHPOBAaHUS  COBITA

32. Opranusanus 1 UCIOJIb30BaHUE NIEPCOHATBHBIX IPOAAXK

33. VopasineHue npojakaMu: METO/bl U OCOOEHHOCTH MX INPUMEHEHUS Ha POCCUHCKUX
PBIHKaX.

34. Vcnionb3oBaHUe IPUEMOB MEpPUEHA3UHIa B PO3SHUYHOM TOPrOBOM IIPEIIPUSITHH

35. CoBepuIEHCTBOBAaHHUE OPraHU3alMU MAPKETUHIOBOM 1E€ATEIbHOCTU

36. MapKkeTuHr B pa3Iu4HbIX OTPaAcIAX (OTpacIeBOM MAPKETHUHT).

37. UudopmarnimoHHoe 00eCrieYeHHEe MApKETHHTOBON JEATEIbHOCTH MPEIITPHUATHS.

38. Opranuzanus u GyHKIMOHUPOBAHUE CITYKObI MAPKETUHTA HA IPEAIPUSTHH.

39. Pa3paboTka rjaaHa MapKETHHTa MPEITPUSATH.

40. KoHTpoJIb MapKETUHTOBOM 1€ATENBHOCTH PEATPUSATH.

41. MeTob! aHAIM3a U OLIEHKU MapKETUHTOBBIX BO3MOKHOCTEH MpeapUaTus

42. Hcnonp30BaHHWE COBPEMEHHBIX TEXHOJOIMM IpU OpraHu3alMd MapKETHHIOBOM
NEeSITEbHOCTH.

43. CoBepIIeHCTBOBAaHHE MAPKETUHTOBOM JESITEIbHOCTH Ha MPEIIPUATHH CHEPBI yCIyT

44. MapKeTUHT B JeSITEeIbHOCTH CTPOUTEIbHBIX OPraHU3aLHi

45. IlpuMeHeHne MapKeTHHTa B 1€ATEIbHOCTH TOCTUHUYHBIX HPEIIpUITUN

46. Pa3paboTka CTpaTeruud U TAKTUKMU IPOJBIKEHHs NPOAYKIHMH Ha HAalMOHAJIbHbIH
(pernoHanbHbIN, BHEIIHUIN) PHIHOK

47. YupapineHue MapKeTUHIOM Ha MPEeANPUITUN

MeToan4yeckue ykazaHus o oGopMIeHHI0O KyPCOBOii padoThlI.

Ha tuTynpHOM nucTe yKas3bIBalOTCs Kadenpa, (GaxyiabTeT, HalpaBlIeHHE MOATOTOBKH,
npoduab, Ha3BaHUE MUCHUIUIMHBI, (haMUJIHs, UMs, OTYECTBO CTYJEHTa, KypC, HOMEp TPYIIIIbI,
®.1.0. npenogaBatens.

PaboTa nomkHa ObITH BBINOIHEHA JIIOOBIM MEYaTHBIM CIIOCOOOM Ha MUUIYIIEeH MallluHKe
WIH C UCIIOJIb30BaHUEM KOMIIbIOTEPA U MPUHTEPA HA OJJHOM CTOPOHE JHCcTa Oenoil Oymaru
dopmara A4 gyepes nosnropa uHTepBaia. Let mpudra 1omkeH ObITh YepHBIM, BHICOTA OYKB,
udp u Apyrux 3HakoB — He Menee 1,8 mm (pudt Times New Roman, kernb 14).

Texct paboThI crienyeT nevaTarb, cOOI0AAs CIEAYIOUINE pa3Mephl nosieit: 1eBoe — 30 MM,
npaBoe — 10 MM, BepxHee — 25 MM, HUXKHEE — 25 MM.

He paspemaercs uCHOAb30BaTh KOMIIBIOTEPHBIE BO3MOXKHOCTH — AKLIEHTUPOBAHUS
BHHMaHUsl Ha OINpeAENeHHBIX TepMHUHaX, (opMylax, Teopemax, MpUMeHss HWpU(THl pa3HON
TapHUTYPHL.

Crpanuibl KypcoBoi pabOThl HyMEpYIOTCS, TUTYJIbHBIH JIMCT SIBIISIETCA MIEPBOIl CTpaHULIEH
(HOMep CTpaHMIIbI Ha THTYJIBHOM JIMCTE HE MPOCTABIsAETCs); HA 2-OM CTpaHUIEC JaeTcs IUIaH
(conmeprkanue); panee cIeayroT HaMMEHOBAaHMS pa3fiesioB padoThl. Bee mimmocTpanuu 1 TabIuIibl
JIOJKHBI OBITH IPOHYMEPOBAHBI.

Kaxnyro mimoctpaluio Heo0X0AUMO CHa0XaTh MOJIPUCYHOUHOW HAAMKUCHIO, TAOJIUIBI C
3aroJIOBKaMHU JIOJIKHBI OBITh TIOMEIIEHBI B TEKCTE MOCIIe a0d3a1eB, COACPIKALINX CChIIIKM HA HUX;
dbopmysel B paboTe ciemnyeT HyMepoBaTh MOPSIKOBOW Hymepaluel B mpejenax BCell paboThl
apabckumu nudpamMu B Kpyriblx CKOOKax B KpailHEM MpaBOM MOJOXEHUH Ha cTpoke. IlepBas
CTpOKa MOSICHEHUSI TOJIKHA HAYMHATBCSI CO CJIOBA «T1e» 0€3 TBOETOUHS ITOCIIE HETO.

Hanpumep, npon3BOAUTENBHOCTD TPY/a BEIYUCISIOT 11O (opMyIIe:

[I=T:4, (1)

rae Il - mpou3BOAMTENBHOCTH TPYJa, THIC. py0./den.;

T - 06bem TOBapooOopoTa, THIC. PYO.;
Y - cpeaHecnUCOYHAs YUCICHHOCTh PAOOTHUKOB, YeJl.
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B konme paboTsl A0KeH OBITh MPHUBEIEH CIHCOK HCIIOJIb30BAaHHOM JIMTEpaTyphl (B
ar(aBUTHOM TIOPSIIKE) C BBIXOJHBIMUA JAHHBIMHU (MECTO M3JIaHUsI, U3AAaTEeIbCTBO, TOJ U3IaHU),
IIOCTABJICHBI JaTa BBIIIOJIHCHUSA KprOBOI\/JI paGOTbI U IIOAIINCH CTYIIGHTa. HOJIO)KI/ITGJ'IBHO
OIICHMBACTCS WUIIOCTPAIMS MaTepuaioB pabOThl TaOMUIAMH, CcXeMaMH, TIpadukaMu |
I[I/IafpaMMaMI/I.

PaboThI, BBIMOJIHEHHBIE HEOPEKHO (CoaepiKallue 3auepPKHYThIC CTPOKH, COKpaIlCHUs
CJIOB, BIMCAHHBIE CJIOBA, CTHJIMCTHYECKUE U IPaMMaTHYECKHE OIIMOKHU U T.1.) OyIyT BO3BpaILEHbI
JUTSL UCTIPABJICHHS.

Kpurepun oneHku:
KypcoBas paboTa orieHMBaeTCs B COOTBETCTBUU C TPEOOBAHUSIMU, TIPE/ICTABICHHBIMU B
[Tonoxxenuu o kypcooii pabore ®PI'bOY BO «PDY um.I'.B.I1nexanosay.

CocraBuTenb, K.3.H, TOIICHT - A.1O. IlIte3ens
(moamuch U naTa)
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IIpunoxenne 7
Ilepeyenb TemaTuku pedeparon

MuHHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun
DenrepaibHOE rOCyIAPCTBEHHOE OI0/KEeTHOE 00pasoBaTeIbHOE YUpeKIeHre
BbICIIIEr0 00PAa30BaHUsI
«Poccuiickuii 3xoHoMu4eckuii yausepcurer umenu I'.B. Iliiexanosa»
Kpacnogapckuii puiman PIY um. I'.B. [liexanosa

Kadenpa Toprosiiu u 00111eCTBEHHOI0 MATAHUS

TemaTuka pedeparon
o JMCUMIIJINHE «MapKETI/IHF»

Pedepar — ¢opma nucbMeHHOH pabOTBI M METOJ OLIEHUBAHUS (HOPMHUPYEMBIX
KOMIIETEHIINI B BUJE M3JIOKECHUS 33/laHHON TEMbl HA OCHOBE CAMOCTOSITEILHOTO M3y4YCHHS U
cUCTEeMaTH3allu1 JIUTEPaTypPHbIX HCTOYHUKOB (MOHOTrpaduil, HaydHbIX CTaTed U 1p.).

Lenp nHanmcanusi pedepata — MpUOOpPETEHUE CTYACHTAMH KOMIIETCHIIMH W HABBIKOB
CaMOCTOSITEJIbHOW PabOThl B COOTBETCTBUHM C TPEOOBAaHUSAMM, NPEABABISEMBIMH K HayYHBIM
oryeraMm, o030paM U cTatbsiM. B pedepare oOyuarommiicsi JODKEH B YETKO MpopaboTaHHON
dopMe pacKpbITb OCHOBHBIE IIOJIOKEHHUSI paccMaTpuBaeMod TeMmbl. B Tekcre 1OJIKHBI
KOMITO3UITMOHHO BBIJCISATHCS CTPYKTYPHBIE YacTH Pa0OTHI, OTPAXKAIOLINE CYTh MCCIICIOBAHUS:
BBEJICHHE, OCHOBHAS YacTh U 3aKJIIOYECHUE, a TAK)XKE 3ar0JIOBKU U 10/13ar0JIOBKH.

OO6mwuit 06sem pedepara — 15-20 cTpaHHUIl IEYATHOTO TEKCTA.

Bpewms BeicTymIeHUS — 5 — 7 MUHYT.

Tembl pedepaToB no Teme 1 «KKOMIOHEHTHI CHCTEMbI COBPEMEHHOT0 MAPKETHHI )
1. OcHOBHBIC HampaBlI€HUS U BHJBl MApPKETHHTA, HCIOJIb3YEMbIE€ OTECYECTBEHHBIMU
NpEeANPUITUSIMU.
2. Mopaynsius TATIOB MapKETHUHTA B 3aBHCHMOCTH OT KOHBIOHKTYPBI PhIHKA, COCTOSTHUS
CIIpOCa, THUIOB MOBEIEHUS MOTPEOUTENEH.
CoBpeMeHHbIE HaITpaBJICHUsI MAPKETHUHTA B chepe yCIyT.
DBOMIOIUS COAEpKaHUSI U (POPM MapKeTHHTA.
Mapxketunr otHomenuii. CRM
MapkeTuHroBas cpeia U METObI €€ aHaIu3a

ok w

Tembl pedepaToB 1o teme 2 «CucremMa MapKeTHHIOBOH HH(pOPMALIUN»

1. Posib MapKETHHIOBBIX UCCIIEAOBAHUN B MAPKETUHTOBBIX HHPOPMAIIMOHHBIX CUCTEMaX U
CUCTEMax IPUHATHS PELICHUMN.

2. Kimaccudukanysi MapKeTHHTOBBIX HCCIIEIOBAHUH.

3. IlocTaHoBKa 3agaud MapKETHHIOBOTO MCCJIEIOBAHUS W pa3paboTKa MOAXOAa K ee
PEILIEHUIO.

4. Pazpa0oTka mmpoekTa uccieoBaHuil. TUIBI HcCae10BaTeNbCKUX MPOESKTOB.

5. Ucnonp3oBaHne BTOPUYHBIX JaHHBIX B IPOEKTE UCCIIEIOBAHUS.

6. [TanenbHbBIE HCCIIEOBAHUS.

7. O030p KaYECTBEHHBIX U KOJMYECTBEHHBIX UCCIICIOBAHUM.

8. I3MepeHust B MApKETUHIOBBIX UcciIe0BaHUAX. OCHOBHbBIE BUABI LKA

Tembl pedepatoB no teme 3 «IIpuopurer noTpeduTEIsl B MAPKETHHIE»

1. Ponb noBenenus norpeduresnei B NpUHATHN MAaPKETUHTOBBIX PELLICHUH.
2. Ilpouecc npUHATHSA NOTPEOUTETHCKOTO PELICHUS U €r0 (PaKTOPBI.
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3. @akTopHas MOJIEb MOTPEOUTEIHCKOTO MTOBEACHUS

4. dakTopsl raobanu3au peIHKOB. IHTepHET-MapKEeTUHT U TIOBEACHHUE TIOTPEOUTEIICH.

5. lemorpadus 1 KyJIbTypa B MOTPEOUTEIHCKOM TIOBEICHUU.

6. LleHHOCTHAs1 KOMIIOHEHTA KYJIBbTYpPbI IOTPEOUTEIHCKOTO CerMEHTA.

7. ConpanbHOE TOJI0KEHUE MMOTPEOUTEINS U €T0 MAPKETUHIOBOE 3HAYCHHE.

8. Tunsl rpymni BIUSHUS Ha OTPEOUTENBCKOE TTOBEICHNUE.

9. uddy3uss maHOBanMiA M KiIacCUPUKALUSA TMOTPEOUTENCH MO CKOPOCTH OCBOCHHS
WHHOBAIWMN.

10. JIuna, Bnusitoniue Ha MHEHUS: XapaKTePUCTHKA, MOTHBAIIHS BIUSHUS, UCTIOIH30BAHUE
B MapKEeTHHTE.

Tembl pedepaToB no teme 4 «Pa3padoTka cTpaTeruu 1ejJieBOro MapKeTHHI 2

1. MeToapl CeTMEHTUPOBAHUS U KPUTEPUU BBIOOpA CETrMEHTOB

2. CerMeHTUpPOBaHUE PHIHKOB MPOMBILIUIEHHOTO Ha3HAUCHUS

3. MUcrmonb3oBaHuWe  PBHIHOYHBIX  HWCCICIOBAaHWMA  JUISI  pa3pabOTKH  CTpPATEeTUU
MO3UI[MOHUPOBAHUS

4. Bo3amoxHbIe HamnpaBiieHUs qudepeHimanum ToBapa

5. Oco0OeHHOCTH MO3UIIMOHUPOBAHUS MPOJYKTa Ha pbhIHKE (OaHKOBCKHUX, CTPAaXOBBIX,
TYPUCTHUECKHUX, 00pa30BaTEIIbHBIX) YCIYT

6. [Togxoxap! K pa3paboTKe U MPUMEHEHUIO KOMITJIEKCAa MApKETHHTa B Pa3InYHbIX chepax
Y BUJIaX JICSITEIIbHOCTH

Tembl pedepaToB no Teme 5 «K MHCTPYMEHTHI KOMILIEKCA MAPKETHHI2»
. Xapakrepuctuka BMC.

. Turbl mocpeTHUKOB 1 UX QYHKIMH

. MapKeTHHroBBIE PELIEHUS B PO3HUYHONU TOPrOBIIE

. MapKeTHHIOBBIE pELIECHUs B ONITOBOM TOPIOBIIE

. OCHOBHBIE CTpaTeruy eHO0Opa30BaHUs B MAPKETHUHTE.

. CucreMa MapKEeTUHIOBBIX KOMMYHUKALIUN

7. MaTpu4Hble METObI aHAIIN3a TOBAPHOI'O ACCOPTUMEHTA.
8.ITmanupoBaHKe TOBAPHOTO ACCOPTUMEHTA M TOBAPHOH HOMEHKJIATYPHI.

9. Bapnanuuu ctpareruu MapKeTHHIa Ha Pa3IMUHBIX Tanax )KMU3HEHHOTO IIUKJIA TPOAYKTA.
10. lHHOBaIMOHHAs MOJIMTHKA W BHEJAPEHUE HOBBIX TOBAPOB.

11. BepTukanabHble © MHOTOKaHAJIbHbIE MAPKETUHTOBBIE CHCTEMBI.

12. JloroBopHBIE BEpTHKAIbHBIE MAPKETHUHTOBBIE CUCTEMBI: ()paHUIANH3HHT .
13. CtumynupoBaHue NpoJaK: COBPEMEHHBIE METOBI.

AN N kAW —

Tembl pedepaToB mo Tteme 6 «OpraHu3zanusi M NJAHHPOBaAHME MAaPKETHHIOBOI
AesITeIbHOCTH

1. OBocHOBaHME KOPIIOPATUBHBIX U MAPKETHHIOBBIX LIEJIEH.

2. Ctpareruu X03siiCTBEHHOTO MOPTders.

3. Crparernu COKpareHust X03siCTBEHHOTO OPTherst

4. Omnpenienenne KOHKYPEHTHBIX MPEUMYIIECTB npennpustus. OCHOBHbIE HalpaBIeHUS
JOCTIH)KEHUSI KOHKYPEHTHBIX TTPEUMYIIECTB.

5. Opranu3zanus ciry0bl MApKETHHTa Ha TPEANPUSITHH.

Kpurepum ouenku:

1 Gamn - (OTIMYHO) - CTABUTCS CTYAEHTY, JAEMOHCTPUPYIOLIEMY IIOJHOE 3HAHHE
(akTHYECKOro Marepuana, IpU MOJHOM pealu3aluy LEelu U 3a4ad HcciaeJoBaHus (HOBU3HA U
aKTyaJbHOCTH ITOCTABJICHHBIX B pedepaTe, A0Kiaae npoliaeM, NpaBUIbHOCTh (OPMYITHUPOBAHUS
LIeJIM, ONpPENeNIeHHsl 3a/la4 UCCIIEA0BaHMs, MIPABUIBHOCTh BBIOOPA METOAOB PELICHHs 3a1ad U
peau3alyy 1ed; IPU BBICOKOW cTereH! 000CHOBAaHHOCTH apryMEeHTOB U 000011eH i (TT0THOTA,
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rIyOMHA, BCECTOPOHHOCTh PACKPBITUS TEMBI, JJOTUYHOCTh M TOCIEI0BATEIHHOCTh H3II0KEHUS
MaTepuaia, KOppeKTHOCTh apryMEHTALUU U CUCTEMBI J0Ka3aTeNbCTB, XapaKTep U JOCTOBEPHOCTh
OPUMEPOB, WJUTIOCTPATHBHOTO MaTepuana, MIUpOTa KPYyrozopa aBTOpa, HAJIMYME 3HAHUH
MHTETPUPOBAHHOTO XapaKTepa, CIOCOOHOCTh K 0000IIEHUIO), TPH UCIIOJIb30BAHUH COBPEMEHHBIX
JTUTEPATyPHBIX UCTOYHHUKOB,

0,8 6asna - (XOpoI110) 3aCTyKUBAET CTYEHT, IEMOHCTPUPYIOLINI 3HAaHHE MaTepuana, npu
JOCTAaTOYHOM peanu3ali LEeNW W 33/1a4 HCCIIEJOBAHUS BOMpOca (HOBH3HA M AKTyalbHOCTb
MOCTaBIIEHHBIX B pedepaTe mpobiieM, MpaBUIbLHOCTH POPMYIUPOBAHUS LIE€TH, OTIPEACIICHUS 3a/1a4
UCCIICIOBaHMS, MPABHJILHOCTh BBHIOOpAa METOJOB PEIICHUS 3a1ady M pealu3alud LEelH; Tph
JIOCTATOYHOM CTEMEeHM OOOCHOBAHHOCTH apryMEHTOB M 0000meHuii (moyiHOTa, TiyOMHAa,
BCECTOPOHHOCTH PACKPBITUSI TEMBI, JIOTHYHOCTh M MOCJIEI0BATEIBHOCTh U3JI0KEHUS MaTepuana,
KOPPEKTHOCTb apryMEHTAIH U CUCTEMBI JOKa3aTeNIbCTB, XapaKTep U TOCTOBEPHOCThH MIPUMEPOB,
WITIOCTPATUBHOTO MaTepuala, IupoTa Kpyro3opa aBropa, HaJliune 3HaHUH UHTETPUPOBAHHOTO
XapakTepa, ClIoCOOHOCTh K 0000I1IEHNI0), PU UCTOIb30BAaHUH JTUTEPATYPHBIX UCTOYHHUKOB,

0,5 Ganna - (YIOBIETBOPUTENILHO) BBICTABIISIETCS CTYJICHTY, €CIIH CoAep kaHue pedepara
COOTBETCTBYET 3asIBJICHHON B Ha3BaHUH TEMAaTHKE; B LIEJIOM pedepaT opOpMIIEH B COOTBETCTBHHU
¢ oOmmMu TpeOOBaHMSAMHU HamucaHus pedepaTa, HO €CTh IMOTPEHIHOCTH B TEXHUYECKOM
odopMIIeHHH; B 1IeTIOM pedepaT uMeeT YETKYIO0 KOMIIO3HIINIO U CTPYKTYPY, HO B TEKCTe pedepara
€CTh JIOTUYECKHE HapyIIeHWs B NPEACTABICHWM MaTepHualia; B MOJHOM O0OBEME INpencTaBlieH
CIIUCOK HCIIOJNIb30BAaHHOM JIUTEPATypbl, HO €CThb OMIMOKH B OQGOPMIICHHH, HEKOPPEKTHO
o(opMIICHBI WM HE B MOJTHOM 00BEME MPE/ICTABICHBI CCHUTKM HA UCIOIB30BAHHYIO TUTEPATYPY
B TekcTe pedepara; B 1einoM pedepaT mpeAcTaBiseT co00M caMOCTOSTENBHOE HCCIeI0BaHuUE,
Npe/CTaBJICH aHAJIN3 HAMIEHHOTO MaTepuaia, OTCYTCTBYIOT (DaKThI IUIarHaTa;

0,2 6anmna u MeHee - (HEYJOBJIETBOPUTEIHHO) 3aCIYKHBAET CTY/ICHT, HE BBHIMOIHUBIIAN
poTrpaMMy 3aJaHusl: CoJIepKaHue pedepaTa He COOTBETCTBYET 3asBJICHHON B HA3BaHUH TEMaTHKE
win B pedpepaTe OTMEUEHBI HApYIICHUS OOIIKX TpeOoBaHMI HamKrcaHus pedepara; ecTh OMUOKU
B TEXHUYECKOM O(QOPMIICHHH; €CTh HapYIIECHHs] KOMIO3HUINU M CTPYKTYpPBI; B TeKCTe pedepara
€CTh JIOTUYECKHE HapYIICHHs B MPEJCTaBICHUH MaTepuaia; He B MOJTHOM 00bEME Mpe/ICTaBIeH
CIHCOK HCIIOJIb30BaHHOM JIUTEPATyphbl, OTCYTCTBYIOT WJIM HEKOPPEKTHO O(GOpMIIEHBI M HE B
MOJTHOM 00bEME MPEICTaBICHBI CCHUIKU Ha UCIIOJIb30BAHHYIO JINTEPATYpPY B TEKCTE pedepara.

He nonyunB makcuManbHbIN Oalljl, CTYIGHT UMEET MPaBO C Pa3pelIeHHs MPErnoaaBaTest
nopaboTaTh pedepar, UCIIPaBUTh 3aMeUaHusl U BHOBb cJIaTh pedepar Ha MPOBEPKY.

DJNeKTpoHHAsT Bepcusi JIOKJaJa TMpOBEpsSeTcs TpenojaBaTelieM Ha Iporpamme
«AntumnaruatBY3». B cnydae oOHapyxeHus minaruara (MmeHee 50% OpUTHHAIBHOTO TEKCTA)
JIoKIaa/pedepar He MPUHUMACTCS U BO3BPAILIACTCA CTYACHTY Ha JJOPAOOTKY.

CocraBuTelb, K.3.H, JTIOIIEHT e A .1O. IlIte3enn
(monnuck M 1ata)
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IIpunao:xenue 8
IlepedeHb BONMPOCOB [JIsI MOATOTOBKH K IK3aMeHY

MuHHUCTEPCTBO HAYKH U BbICIero oopazoBanusi Poccuiickoii ®@enepauun

®denepanbHOE rocy1apcTBEHHOE OIKETHOE 00pa30BaTe/IbHOE YUpeKIeHHe BHICIIIEr0 00pa30BaHUs

«Poccuiickuii sxoHoMuYeckuil ynusepcuretr umenu I'.B. Ilnexanosay»
Kpacnonapckuii puiamnan PIY um. I'.B. Ilnexanosa

Kadenpa Toprosim n o01mecTBeHHOr0 MUTAHUS

Bonpocsl 1715 TOATOTOBKYU K IK3aMeHy
no gucuuminHe «MapkeTHHD» UISl CTYIEeHTOB 2 Kypca
Hanpasaenne nogrorosku 38.03.02 «MeHemKMEHT
HAMPABJEHHOCTH (MPo¢uIb) NporpaMmbl «MeHeIKMEHT HA NPeANPUSITUIIX PECTOPAHHO-
TOCTHHHYHOIO OM3Heca»

Howmep
BOIpOCa IIepedyens BOPOCOB K 3K3aMEHY

1. OBOJIONMS MapKETHHTa (3Tambl pa3BUTHI MAapKETHHTA).

2 XO0IUCTUYECKUH MapKETHHT: IOHSTHE M XapaKTePHCTUKA SJIEMEHTOB

3 [ToHsiTHE M collepKaHUe MaPKETHHTa Ha COBPEMEHHOM dTare

4 OcHoBHBIE PYHKIINN MapKeTHHTa

5 [TpuHIMITEI MAPKETUHT 2, UX XaPAKTEPUCTHKA

6 HcxoHble KATEropuu MapKeTHHra

7 XapaKTepPUCTHKA PHIHOYHBIX CUTYallMd M THUIIBI MApPKETHUHIA B 3aBUCUMOCTH OT CIIpoca

8 MapkeTHHIoBas cCpejia OpraHu3aLuy: MOHATHE U XapaKTEPUCTHKA

9 KommnekcHbIit aHaM3 peIHOYHBIX BO3MOXKXHOCTEH U yTPpo3

10 MapkeTuHroBast ”H(popMaIysi: KIIacCU(pHUKaIUs, TOCTOMHCTBA U HEJIOCTATKH,
VCTOYHHUKH NOJTyYESHHUS

11 Bunel onpoca notpedutesei u TEXHOJIOTHS pa3pabOTKH aHKETHI

12 MapkeTrHroBasi HHQOPMAIMOHHAS CUCTEMA!
OCHOBHBIE MTPUHIIMIIBI TOCTPOCHHUSI.

13 MapkeTHHIOBbIE UCCIIEIOBAHUS: TIOHSATHE, OCHOBHBIE HANIPABICHHUS MapKETHHIOBBIX
HUCCJIEIOBAHUN.

14 DTambl TPOBEICHNS MAPKETUHTOBBIX HCCIIEIOBAHIH (OpTaHU3AIINH ).

15 H3mepeHnsi B MApKETHHIOBBIX HcciieoBaHUAX. OCHOBHBIE BUJbI KA.

16 XapaKkTepUCTHKA KAYeCTBEHHBIX METOJI0B MAPKETHHIOBBIX MCCIIECIOBAaHUN

17 XapaKTepUCTHKA KOJIMYECTBEHHBIX METOJOB MAPKETHHIOBBIX HCCIIEOBAHUI

18 PBIHOK: XapaKTepuCTHKa OCHOBHBIX DJIEMEHTOB phIHKA. [IOHSATHE KOHBIOHKTYPBI
pBIHKA.

19 CerMeHTHpOBaHHUE PHIHKA: IOHSATHE, 1ICJIN, YPOBHU

20 XapaKkTeprCTHKa OCHOBHBIX TIPH3HAKOB CETMEHTHPOBAHHS PHIHKA MMOTPEONTENBCKUX
TOBApOB.

21 XapaKkTepHUCTHKA OCHOBHBIX MPU3HAKOB CETMEHTHUPOBAHUSI PHIHKA TOBAPOB
IPOM3BOJCTBEHHO-TEXHUYECKOr0 Ha3HAYCHHS M PHIHKA YCIIYT.

22 OcoOEHHOCTH PHIHOYHBIX UCCIIEOBAHUM C Y1€TOM KOHKYPEHTHOM CTpaTeruy Ha
pBIHKE.

23 IleneBoii pEIHOK: TTOHATHE, dTANbI Pa3pabOTKH.

24 Kputepun BpIOOpa 11€71€BOr0 phIHKA

25 JuddepenunpoBanue: NOHIATHE U CTPATETHH

26 XapaKkTeprucTHKa CTPATETHI OXBaTa IEJIEBOTO PHIHKA.

27 [To3uIIMOHUPOBAHKE TOBApA: MIOHATUE, CTPATETHU

28 Kommnekc MapkeTnHra: nonstue, moaenu 4P, 7P.
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29 [Iponecc NpuHSITHS pelIeHHs 0 MOKYNKE KOHEUHBIM MOTpeOuTeIeM

30 ®DakTOphI, BIMSIONINE HA TOBEICHUE MMOTPEOUTEICH.

31 Mopenp NOKynaTeabCKOro MOBEIEHHSI Ha TOTPEOUTEIbCKOM PHIHKE

32 Teoprun MOTHBaIIMK B IOBEACHUH MOTPEOUTETCH.

33 Mojenps MOKynaTeabCKOr0 MOBEACHUI MPEANPHUITHS — HOKYTIAaTes

34 [TonsiTrie TOBapa, ero KiaacCU(pUKaNys 10 pa3IuIHbIM MPU3HAKAM

35 ToBapHbIN aCCOPTUMEHT: MOHSITHE, TOKA3aTENH.

36 [TpuHimne! 1 3Tansl opMUpOBaHH 6a30BOr0 TOBAPHOT'O ACCOPTUMEHTA

37 Kuznennsrd mmkn ToBapa. CTpaTerud MapKeTHHTa Ha Pa3iIMYHBIX CTaAMsIX
JKU3HEHHOTO IIMKJIa TOBapa

38 Martpuna ToBap/peiHok Y. Ancodda

39 Crparerusi I(pOHUKHOBEHHSI HA PBIHOK, OCHOBHBIC HAIIPABIICHUS PA3BUTHSI

40 [ToHsiTHE HOBOTO TOBapa B MAPKETHHIe, IPUUMHBI HEy1au IPU BBIBEICHUH Ha PHIHOK

41 HoBrrit TOBap, €ro XapakTepucTHKa, dTanbl pa3paboTKh HOBOTO TOBapa

42 Crpareruu nuBepcu(pUKaIN, HX XapaKTEePUCTHKA, PEHMYIIECTBA U MPOOIEMEI.

43 PerHOuHas aTprOyTHKa ToBapa (TOBapHBIN 3HAK, YITAKOBKA, MAPKUPOBKA, (PUPMEHHBIN
cTiiib). CepBUCHBIE YCIYTH.

44 Bapuanyy KpuBBIX JKU3HEHHOTO LIUKJIA TOBapa.

45 IleHoBast moMMTHKA B MapKETHUHTE: TIOHATHE, COIEPIKaHue, (PaKTOPBI 00pa3oBaHuUsI
LICHBI.

46 OCHOBHBIE CTpaTeruy IEHOOOPa30BaHUsl B MAPKETHHTE

47 Kanainsl pacnpesnenenusi: moustue, GyHKIWHU, BUABI, UX POJIb B MAPKETHHTE.

48 OCHOBHBIE THITHI IOCPEAHUKOB U UX (DYHKITHH.

49 XapaKTepuCTUKA BEPTUKAIBHON MApKETHHIOBO CUCTEMBI PACTIPEIECIICHHUS

50 MapKeTHHTOBbIE€ pelIeHus] B ONTOBOM TOProBiie

51 MapKeTHHTOBbIE pelIeHuUs] B pO3SHUYHOM TOPTroBJe

52 Knaccudukanus crpareruii pacnpeeieHus

53 KoMMyHHKallMOHHBIE CTPAaTETHH B KaHAJIE paclpeneseHus

54 KoMMyHHKallMOHHAsT TOJIMTUKA MapKETHHIA: TIOHSITHE, KiacCu(UKAHUsI KOMIUIEKCa
KOMMYHUKAIMH.

55 WHTerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHUKALIMH

56 Peknama B cucteMe MapKETHHIOBBIX KOMMYHHUKALW: BUIBI, PYHKIMH, OCHOBHBIE
33241 M CPEACTBA PEKIAMBIL.

o7 CrumynupoBaHue cObITa B CHCTEME MAapKETHHTOBBIX KOMMYHHUKAITHH.

58 [TpsiMoii MapKETHHT: IOHATHE U POPMEI

59 OneHka 3 QEeKTUBHOCTH MAPKETUHIOBBIX KOMMYHUKAIUH

60 OpraHu3aioHHbIE CTPYKTYPBI YIIPaBIeHU MApKETHHIOM: (YHKIOHAIbHAS,
TOBapHasi, TOBAPHO-QYHKIIMOHAbHAS.

61 OpraHu3aiioHHbIE CTPYKTYPHI YIIPaBieHHS MAPKETHHIOM: TOBAPHO-PhIHOYHAS,
yhpaBJieHHE 110 IPOEKTY, MaTpUyHast

62 Crparernueckoe IaHUPOBaHNE MAPKETHHIA : COJACP)KaHNE U OCHOBHBIC STallbl.

63 IToptdenpublii ananus. Llenu u ocHOBHBIE METO1bI NOPT(EIHHOrO aHAIIN3A.

64 Coneprxanne 1 IOPSI0K Pa3pabOTKX ONEPATUBHOTO TIAHA MAPKETHHTA.

65 ITopsamok 1 MeTOBI Pa3pabOTKK OIOIKETa MAPKETHHTA.

66 KoHTpop MapKeTHHIOBOH JEeSITENbHOCTH: TIOHSTHE, BUABI, METO/IBI

67 baszoBble kOHKypeHTHBIE cTpaternu no M.Iloprepy

68 IToprdenbHbIi aHATN3 ¢ HCITOJIb30BaHHeM MaTpuiibl KT

69 KoHKYpeHTOCITOCOOHOCTh TOBapa, METObI €I'0 OLICHKH

70 WndopmannonHoe obecrieueHre yIpapieHNs MApKETHHIOM

71 VYrpaBieHle acCOPTUMEHTOM Ha OCHOBE MaTPUYHBIX METOJIOB

72 ®akTopsl KOHKypeHuuu 1o M. IToprepy. Moziennb KOHKYpEHTHBIX

CHJI
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HpaKaneCKue 3aJaHUuA K IK3aMCHY

B pattorHOM meHTpe npucyTCTBYIOT drmranbl «Coepoanka» u «BTby». JIosapHOCTS KuTeIeH
k «COepbanky» coctasisieT 65 %, k «BTb» — 47 %. KakoBa ycTosiBasicst 1oins
«Cohepbanka» B JAHHOM pPallOHHOM LIeHTpe?

Opranmzamus  popmupyeT oTAen mnponax. Jlas TOProBbIX areHTOB Ha TMPEANPUSTHH
mpexycmoTpeH okmax 15 000 py6. m 2% KOMHCCHOHHBIX. TOproBOMY MpeICTaBUTEINIO
rapantupoBaH oknang B 10 000py0. um 4% komuccuoHHBIX. OHM pabOTAalOT B OJHOM
reorpauyeckoli 00JacTH, OXHUIACMBIH MeCsSYHbIH 000poT cocraBur 260 000 pyo.
Omnpenenure, KTo OoJiee MPEANOYTHTENCH MPEIMPHUATHIO - TOPTOBBIA areHT WM TOPTOBBII
MIPEICTaBUTEb.

Bbl oTBewaeTe 3a pa3pabOTKy MporpamMmbl TUBEpCU(UKAIUN KOMIIAHHWH, PACIIOJIararoniei
BaXXHBIM HOYy-Xay B c(epe 3aKymku u mepepadoTKe (PyKTOB M BBITYCKAOMIEH HKEMBI U
KOHCEPBHUPOBaHHBIE (PYKTHI MMOJ HM3BECTHONH TOProBou Mmapkoiu. [IpemmoknTe pazmudHbIe
BapHUaHTHI TUBEPCU(PHKAIINH, OIICHUTE UX PUCKU U BO3MOMXHOCTH.

Omnpenenute YUCIEHHOCTH CIIyYaifHOH 6€CIOBTOPHOI BRIOOPKH (ONpalllnBaeMblil BBIOMpaeTcs
CJIy4ailHO U BTOPOH pa3 y>ke He ONPAIIUBAETCs), €CIIM T'eHepalibHasi COBOKYITHOCTh COCTABIISIET
100 ThIC. wen. Jucmepcus, Kak IOKa3blBAIOT JAHHBIC MPEAbIAYLIIUX AHAJTOTMYHBIX
HCCIIeIOBAaHNH, cocTaBiseT +5 py0./uenosek. KoaddummenT noBepust MoxeT OBITH paBeH 2, a
npeniebHas omuoka — 1 pyo.

[Ipenmpusitre Mo MPOU3BOACTBY MOJIOYHBIX TTPoAyKToB AO «KpacHomapckuii» 6omee 10 met
neiictByeT Ha pbiHKe ropoga KpacHonapa. EMKocTh JaHHOTO pbhIHKa cocTaBisgeT okoio 150
ThIC. TOHH B rojl. O0beM Mpoaax NpeArpuaTUs cocTapiseT 50 Thic. TOHH B TOJ, U3 KOTOPBIX
75 % peanusyercs Ha MecTHOM pbiHKe. [lomst AO «KpacHomapckuil» Ha MECTHOM pBIHKE
COCTaBISeT ... %

Bank wucnose3yer crpareruto  Au(QEepeHIIMPOBAHHOIO MapKeTUHra. Ero meneBsIMU
CErMEHTaMH SIBJISIOTCS FOPUIUYCCKHE JIMIIA - KOMIIAHHHM MaJIOro M CPeJIHEro OM3Heca, a TaKkKe
(hm3nyeckue Juia, UMEIOIHe JOX0 ] CPeIHUI 1 BhIlIe cpearero. [IpemmoxkuTe 1 KaxIoro
13 IIEJIeBBIX CETMEHTOB 0aHKa CTPATETHIO TOUIIMOHIUPOBAHNS U MAPKETUHTOBBIN KOMILIEKC.

Kommanus, Topryomiasi COpTUBHON OJIEKHOM W OOYBBIO, IO pe3ysbTaTaM aHKETHPOBaHUSI
notpebuTesel BbAEINIIA TPH LIEJIEBBIX CErMEHTa PhIHKA. [IepBhIi CErMEHT - 3TO CIIOPTCMEHBHI,
nproOpeTaroIue CIIOPTUBHYIO O/ICXKIy U 00YBb AJIS1 TPEHUPOBOK M COpeBHOBaHMH. Bropoii
CErMEHT - MOJIOJIEKb, KOTOpasi HOCUT CIIOPTUBHYIO OJICKIYy ¥ 00YBb Kak B (puTHeC-KIy0ax, Tak
Y B MTOBCEIHEBHOM XKM3HM. J[1s1 HUX Ba)KHbI HEBBICOKAs 1I€HA, BHEIIHUI BUJ, YHUKAJIHLHOCTb.
Tpertuii cerMeHT - My>KYMHBI U )KeHITUHBI B Bo3pacte 30 - 50 neT, KoTophlie T00ST aKTHUBHBII
OTABIX U 3aHATHA crIOpTOM. VIM BaxKHBI y100CTBO, MPAKTUYHOCTh OJIEXKIbI, €€ TPOU3BOIUTEb.
[Ipennoxute 11 KaXKI0TO U3 HENEBBIX CETMEHTOB KOMIIAHUH CTPATETHIO MO3UITHOHUPOBAHUS
CBOEH MPOJYKLMH U MAPKETHHTOBBIA KOMILIEKC.

3aTpaThl Ha MPOW3BOJACTBO W pealU3allMIO IMEIbMEHEH COCTaBISIOT: MOCTOSHHBIE 3aTpaThl
140 000 pyOseii B Mecsll, IEpeMEHHbBIE 3aTPaThl 3a KWJIOrpamMM neiibMeHei -80 pyouei. Ilena
3a KkwiorpamMm coctasiusier 180 pyOreid. Touka 0e3yOBITOYHOCTH —TIPENNPUSATHS
COCTaBHT

Komnanus moBeIcHIIa 1EHBI 32 OAWH KWiorpamm KiayOHuKH ¢ 60 py0. mo 120 py6., o0bem
MPOJIaK 32 MECAIl IPU ATOM CHHU3WICA B 4yeThIpe pa3a (¢ 4 ToHH 1o 1 ToHHBI). OnpeaenuTs
3JIACTUYHOCTD CIIPOCa Yepe3 TMHAMHKY H3MEHEHHs 00ILIero ToBapooObopoTa KOMIIAHUH.

10

B ycnoBusix 3KOHOMHYECKOTO 3aCTOS B PsJIE CTPaH MEJIKUE IPOU3BOUTEIN OBITOBON TEXHUKHU
WCTIONB3YIOT ~ TOPrOBBIE  CKUAKW, a [POU3BOAMTEIN  aBTOMOOWIEH  MpeiiararoT
HHU3KOTIPOIIEHTHBIE 3aiiMBl. OXapaKkTepu3yiTe TOCTOMHCTBA U HEAOCTATKH dTUX JBYX METOJIOB
CHIDKEHUS IIEH.

11

Toprosas xomnaHus moBbicKiIa HeHbl Ha pydkH «llapkep» ¢ 800 py6. xo 1200 py0., o0bem
MpOJaXk 3a MecsI] Ipu 3ToM cHu3mics B nBa pasa (¢ 1000 mo 500 pyuex). OmnpenenuTsb
AJIACTHYHOCTP CIPOCA W JMHAMHUKY H3MEHEHHs 00IIero ToBapoobopoTa KOMIIAHHH.

12

dupma «DieranT?» SBIAETCS HM3TOTOBHUTENEM IKEHCKUX Omy3. OTHOCHUTEIBHO BCETO
ACCOPTUMEHTA MPOAYKIMH UMEETCs CIeAyIomias HHpopMalys o Ipojaxax:

9000 6y3 mo cpenneii ene 150m. ex.;

5000 6iy3 o cpemueit niene 2501, exn.;

2000 6my3 no cpenneii nene 3001. ex.

Cpennsist 1ieHa 01y3bl PUPMBI «DJIETAHTI» COCTABIIAET ..... . €.
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13

[erepOyprekast kommanus «BeHay, MpoABUras Ha MOCKOBCKHH PRIHOK MapKy nuBa «HeBckoe»
nmoroBopwiiack 6ojee deM ¢ 10 gUCTpHOYTOPCKUMH KOMITAHUSMHE CTOJIMIIBI. MEHEIKEephl
koMmaHuu «BeHay XoTenu, 4ToObl K Hayally peKjIaMHON kammnaHuu nuBa «HeBckoe» oHH
MOTJIH OBl TIOCTABJIATH ITMBO KAK MUHUMYM B KQXKIYIO YeTBEPTYIO PO3HUYHYIO TOUYKY MOCKBEI.
Kpome Toro, OBUIM TIPOBEJCHBI COOTBETCTBYIOIIME EVENt-MEpONpUATHS U TOCTABJICHO
o0opymoBaHNE B MUBHBIE Oaphl.

JlaiiTe XapakTepUCTUKY OCHOBHBIX CTPaTErMYCCKUX PEIICHHI B KaHanax cObita. OOOCHYHTE
YCIIOBUSI MX HWCIIOJIb30BAaHUS; YKOKUTE MPEUMYIIECTBA M HenocTaTku. Kakyro crpareruro
BbIOpaa KOMIaHus ?

14

dupMa IPON3BOIUT KyXOHHBIE KOMOaHBI. Ce0eCTOMMOCTh OJJHOTO KYXOHHOTO KoM0OaiiHa
COCTOWT U3 clieayromux 3arpar: Matepuansl — 1500 py0., 3apadornas mata — 500 pyo0.,
MIpOdYHe MMPOM3BOACTBEHHBIE pacxonbl — 320 py0., 3aTpatsl Ha cOBIT — 300 py0. [locTosHHBIE
n3nepkku mponsBoacTBa 100 kyxoHHBIX KoMOaitHOB 12 000 py6. @upma

PacCUUTHIBACT MOJIYYHTH IEJIeBYIO IPUOBLIHL B pazMepe 20 % ot obmux 3atpat. HAC — 20 %.
HatiTi oTnyckHyro 1ieHy 1 e IMHUIBI TPOAYKIINH.

15

[ToTpebnenne prIOOIIPOYKTOB B IIEHTPAIBHBIX oOmacTsix Poccun Ha 20 % HmKke, 4eM Ha
Hansnem Boctoke. PaccuntaTh EMKOCTB pblHKA JaHHOU NpoayKuuu BrnaguBocToka, eciu
roynoBas EMKOCTh peiHKa CMoJIeHCKa cocTaBisieT 18 MitH. Kr. YUCICHHOCTh HACCICHMS
JaHHbIX ropos1oB 700 ToIc. 1 400 ThIC. KUTENEH COOTBETCTBEHHO.

16

3amaueil skcriepruMeHTa ObLTO — OMPEIENINTh, KaK BIUSIET HOBas PeKJIaMa Ha MOTpeOuTeNe.
DKcnepuMeHTaILHON TPYNIOi BEIOpaHkl moTpeduTenu ropoaa bpsHcka, a KOHTPOIBHOM
rpymnmoi — xurenu Biragumupa. Ilocne pexnaMHON KaMIIaHUU CPEJHEMECIUHOE
notpebiieHre MIOKoIafHOro neyeHbs «MeuTa» Ha 1 moTpeduTesIs H3MEHUIOCH CIEAYIOIINM
00pa3zoMm: cpelu TeX, KTO He BUIEN PEeKIaMmy, OHO

yBemumuuiioch ¢ 500 go 550 T, a cpenu Tex, KTO BUACH peKiiaMy, OHO yBeaunamiock ¢ 500 1o
600 r. [IpoBectu pacuer, Kak NOBIHUAJIA PEKIIaMa Ha YBEIUYCHUE

noTpeOJICHNS HA PHIHKE B LICJIOM.

17

ApT-ctynus «llanmama» okaspiBaeT YCIYTH IO H3TOTOBJICHHUIO PA3IWYHBIX BUIOB HApPYKHOM
pexnambl. Kak numep pernoHajabHOTO PhIHKA, KOMITAHUS UMEET CTAOWIBHBIA 00BbEM 3aKa30B.
[epuoamueckn MoaUMUIIUPYET TPON3BOICTBEHHBIE MOIIIHOCTH, TPOBOJANUT THOKYIO IIEHOBYIO
MOJIUTHKY.

JlomoyiHuTe NIepedYeHb (aKTOPOB BHELIHEH Cpe/bl, JCHCTBYIOIIMX Ha JaHHOE IPEIIpPUSITHE.
Onennte Mo KaxJIOMy 3 (PaKTOPOB BaXHOCTh JUISl OTPACid; BIHSHUE Ha TPEATPHUSITHE,
HaIpaBJIECHHOCTh BIUsAHUA. PaccunTaiiTe HHTErpaJIbHYIO OLICHKY U cliedaiiTe BHIBOJBL.

18

dupma «DneraHTd» SBISAETCS U3TOTOBUTENEM XKEHCKUX 01y3. [locTosIHHBIE 3aTpaThl
kommanuu coctapisaioT 1 000 000 neH. exd. B oA, yAeNbHBII BEC BTOPOIl aCCOPTUMEHTHOM
IPYIIIBI COCTABISET B 00IIEH cyMMe MOCTOsIHHBIX 3aTpat 30 %, TpeTbell acCOPTUMEHTHON
rpynnsl-25 %. IlepeMeHHbIe 3aTpaThl HA U3TOTOBJICHUE OJHON OJTy3bI U1 HOBCEIHEBHOM
xu3nu paBastores 280 1. en. CpeaHsist ieHa Ha TaKyro 0J1y3y pacCUUTHIBACTCS UCXOJS U3
TOro, uto Mapxa (¢pupMsl coctasisieT 40 % oT nepeMEeHHBIX 3aTpaT Ha u3aenue. Touka
0e3yObITOUHOCTH 110 TOBAPHOM IpyIine «OIy3bl AJ1s1 IOBCEIHEBHOM KU3HI» COCTABHUT .....
€JIMHULI, €CJIU U3BECTHO, YTO I[CHA OJIHOM OJIy3bl TaHHOH rpyIisl coctasiseT 400 neH. e,

19

[peanpusitue mo npon3BoACTBY Xy1e000ynounbix nzaenuit OAO «CounHckui» Oonee 8 et
JEHUCTBYET HA PhIHKE. EMKOCTh TaHHOrO pbIHKA cocTaBigeT 0Koio 100 ThIC. TOHH B TOJ.
O6Bem mpopax MpeAnpusThs cocTapisieT 45 Teic. TOHH B rof. Ha MecTHOM pbIHKe
npennpusitue peanusyeTr 90 %, mo3ToMy, OCBOMB MECTHBIN PBIHOK, IPEANPUATHE TOCTOSHHO
WIIET HOBBIE PBIHKU cObITa cBoer npoaykuuu. Jons OAO «CounHCKHD» HA MECTHOM PBIHKE
COCTaBJISIET ..... %o.

20

B nensix uccnenoBanus moTpeOUTENLCKOTO CIIpoca ObUIO MPOBEICHO MAPKETHHIOBOE
WICCIIEIOBAaHNE B OTHOIIEHUH TOBAPHOW I'pymITbl "OTy36I U1 TOBCETHEBHOW XU3HH'"'. bazoBas
CTOMMOCTbH OJJHOH OJTy3bl U3 JaHHOHM TOBapHOU Kareropuu cocrasuia 7800 x. en. npu
CpeIHeM CIIpoce 3a aHanu3upyemslid nepuon 480 enunui. B cnegyromem nepuoje neHa
6pu1a cHkeHa Ha 10 %. Ecnm n3BecTHO, YTO IpH 3aJJaHHOM CHIDKEHHH LIEHBI CIIPOC
yBenuumiics Ha 120 1T., HeHoBast 3IaCTUYHOCTD CHpoca (MHTepBalibHAast) Ha OTy3bl IS
0c000ro citydasi COCTaBuT ....... (OTBET OKPYTJIHTE 10 NECATHIX)

21

CrpaxoBas koMIanus «['apaHT» B 4eThIpe dTala ONpeneuia CBOM IEIEBOM CETMEHT PHIHKA.
Ha nmepBom stamne 6su10 BEIOpaHo 50 % motpeburenei, Ha BTopoM dTame - 75 %, Ha TPeTheM -
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60 %, Ha yetBepTOoM - 50 %. Kakyro 101110 peIHKa COCTABJISIET 11€JIeBOM CErMEeHT (QUpMBI?

22

[Tpon3BoaCcTBEHHAS KOMITaHHS pa3pabaThIBaeT CUCTEMY CKUJIOK 32 BEIMUMHY 3aKa3a. llena
eAMHULIBI TpoAyKTa coctaisier 10 py6., u3 HuX 2 py0. — MpUObLTF KOMIIAHUN. 3aTPaTHI,
CBSI3aHHBIE C OCYIIECTBICHUEM OJHOTO 3aKa3a y npoaasua — 5000 py6. OOmuii ronoBoit
00BeM 3aKkynok oxHoro mokymarens coctasiseT 100 000 mryk. [lokynarens 3aka3piBacT
maptusmu 1o 10 000 1mT., cTpeMsICh K ONTHMALHON BeMYNHE 3aKa3a. B

KaKoOM JTiana3oHe JOJDKHA HaXOJUThCS CKUJIKA, YTOOBI MOKYNATEeI0 ObLIO BHITOJHO
3aka3biBaTh 20 000 mrT. 32 1 pa3, u npu 3TOM NpoJaBerl Toxe He ObLT Obl B yObITKE? (YUecTb
TOJIFKO M3MEHEHHE 3aTPaT, CBSI3aHHBIX C 3aKa30M Y IPOJABIIA U MTOKYIIATeIs).

23

Kaxoit xanan pacripenencHus 6omee 3P heKTHBHBIN:

1) xaHan HyJIEBOT'O YPOBHS: PacXofbl, CBSI3aHHbBIE C COAEPIKaHIEM
COOCTBEHHOHM PO3HUYHOI TOPTOBOii ceTH, cocTaBisatoT 250 MitH. pyo.,
n3nepxxkn obpamenus — 100 mutH. py0., IpUOBLTH OT peaTu3alui ToBapa
251 700 muH. pyO.;

2) OIHOYPOBHEBBIH KaHAJ: H3ACPKKHU oOparienus 160 MiH., TpuObLIH
MOXeT AOCTHTHYTH 120 MiH. pyo.;

3) ABYXypOBHEBHIN KaHAI: H3ePKKH oOpamienus — 80 MiH. pyo.,
1aHoBas npuosUTs 120 MiTH. pyo.

24

KOMH&HI/IH IIpuHAIa PEIICHUC O ILI/IBepCI/I(i)I/IKaHI/II/I cBOeH JCATCIIbHOCTH. SKCHCpTI)I OLICHWJIN
CTEeTIeHb TPUBIEKATENILHOCTH JBYX HOBBIX JUIA KOMIIAHHHM CeTMEHTaX pbiHKa. [IpoBemure
CpaBHHTCHLHBIP'I aHaJIn3, BOCIIOJIB30BaBIIUCh AJaHHBIMU Ta6JII/I]_[LI, U OHNpCACIIUTE, KakKou
CCTMCHT PbIHKA CTOUT BI)I6paTI) KOMIIaHUH.

Kourepnii oueHku Bec OKcIepTHasl OlIEHKa

CErMEHTA PhIHKA KPUTEPUS Cermenr 1 CerMmeHT 2
1. Pasmep cermenTta 0,4 8 5
2. CTaOMIBHOCTD

CerMeHTa 0,15 5 8
3. Hanmuue

KOHKYPEHTOB 0,15 5 6
4. IIpuOBUIBLHOCTH 0,3 6 7
Hroro 1,0 24 26

25

PykoBoauTemnto otnena coObita HEOOXOAUMO BBIICHUTD, KTO Oo0Jiee MPeIoYTUTEICH
NPEANPUSATHIO — TOPTOBBIN areHT WX TOPTOBBIA NpeICTaBUTENb. /711 TOProBBIX areHTOB
npenycMmotpeH okian B 14 000 py6. B mecsil 1 2 % KOMHCCHOHHBIX; JIJISI TOPTOBOTO
npencTaBuTens —TapanTuiiHbli okian 6000 py6. u 5 % xomuccruoHHbIX. OHU PadOTAIOT B
OJTHOM reorpadunIecKor 00JIaCTH, OKHUJAEMBIN MecauHbI 000poT — 320

000 py6.

26

Kakoii kanan pacnpezeneHus: Hauboee BBITOJIEH ISl IPOU3BOIUTEIS:
1) KaHa HyJIE€BOTO YPOBHS: PacXObl, CBSI3aHHBIE C CO/IEPIKaHUEM
COOCTBEHHOH PO3HUYHOI TOProBoii ceTH, cocTaBistoT 100 MitH. pyo.,
uzziepkku obpamienus: — 80 MitH. py0., IPUOBLTL OT pear3ainuy ToBapa
— 360 muH. pyo.;

2) OTHOYPOBHEBEIH KaHAI: H3/IeP KK oOparienus — 70 MiH. pyo.,
oxugaeMas npuObsLTh 175 MitH. pyo0.;

3) IBYXypOBHEBBIH KaHAaJ: U3JEPKKH oOpamieHus: — 60 MiH. pyo.,
IPUOBLITL MOXKET cocTaBuTh 130 MiTH. pyo.

27

[Ipennpusitue ontoBoil Toproau «CroOpu» cHaGXaeT PO3ZHUYHYIO TOPIOBII0 MaiOHE30M.
®dupma nemaer craBky Ha HeauddepeHIMpPOBaHHBIA MacCOBBIH MapKEeTHUHT, HO 3HAYCHHE
OT/IeNBHBIX CerMeHTOB st «CoOpm» pa3iInyHo, YTO OTPAXKAIOT JAHHbIC TAOIHUIIBL

Cerment | Ilorpebnenue maiionesa, % EMkoctb cermenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11
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Heobxomumo onpeaenuTs Hanbosee MPUBICKATEIBHBIC CETMEHTHI PhIHKA JUJIS (PUPMBI
«Cnobpmu» Ha ocHOBe ABC-ananm3a moTpeOuTenei.

28

MapkeTonorun KOMOMHATa MICHBIX MOy paOpHKaTOB pa3padoTaid HOBYIO MIPOrpaMMy
CTUMYJIMPOBaHUs cObITa. 111 €€ onpoOupOBaHUS MTOCTABICH SKCIICPUMCHT: U3
ACCOPTUMEHTHOTO Psijia BHIOPAIM TOPrOBYIO MapKy menbMeHer «Mopsiuok», OpraHUu30Baju
e€ CTUMYJIMPOBAHNE HA OTPAaHMYCHHOM PBIHKE W CPABHHJIM YPOBEHB MPOJAXK C POJAKaMU
JIPYTUX MapoK, HE BOBJICYEHHBIX B HOBYIO mporpammy. [lociie nmpoBeneHus
AKCIIEPUMEHTAIBHOTO CTUMYJTUPOBAHUS COBITA CpeHEE MOTPEOICHIE

nerpbMeHer «Mops9ok» Ha 1 moTpeduTens B MecsIl H3MEHIIOCH CIIEAYIONIIM 00pa3oM:
cpenu moTpeduTenel, He OXBaueHHBIX aKmuel, oHo yBemmdmiock ¢ 300 r mo 400 r, a cpenun
ocTanbHbIX 0HO yBeanumiochk ¢ 300 r 1o 600 r.C nomoripio pacuéra mo pe3ynbraraM
SKCTIEPUMEHTA OTIPEJICNINTh, KaK MOBJIHSIIA HOBAsI POrpaMMa CTUMYITUPOBAHUS Ha
YBEJIUYCHHE OTPEOJICHHSI HA PHIHKE B IIEJIOM.

29

[Iponaska OBITOBOM TEXHUKHU B MarazuHe «ATinanT» 3a 30 gHel npuHOCcHIa 10X0xa 2 755 ThIC.

py0. Pexnamuas kommnanus obomnniack opranm3amnuu B 18 500 py6. Uepes 10 qHeit mocne Heé

CpemHeTHEeBHOH moxon goctrur 99 Toic. py0. HaliTi KpaTKOCpOUHBIH SKOHOMUYECKHH 3P heKT
OT PEKJIAMBL.

30

X5 Retail Group Beima B Kupockyro 001acTh: B perHOHaIbHOM LIEHTPE TPyIIa OTKPhLIa
runepmapketr «Kapycenb» mmomaabpio 7 Thic. KB. M. VIHBECTHMIIMH B TMPOEKT aHAIUTHUKU
OLICHUBAIOT IPUMEPHO B $8 MITH, 0OTMEYast, 4TO B yCIOBHAX HACBHIIIIEHHOCTH KUPOBCKOTO PHIHKA
cynepMapkeTamMu U marazuHamu (opmara «y nomay» «Kapycenb» MOKeT KOHCONUANPOBATH
MOKynaresield BBIXOAHOTO IHS, €CIH JIOKalus 00ecreyuT WHTEHCHBHBIM Tpaduk. Kakyro
CTPaTEerHi0 POCTa HCIOJIb30BaNa JaHHAs KOMIIAHMA W KaK OHa MOXET IPOTHBOCTOSTH
KOHKYPEHIIMHU Pa3BUTHIX MECTHBIX TOPTOBBIX ceTeii? Pa3paboraiite Bamu npeamoskeHus.

31

CdhopmupyiiTe MpOAYKTOBBIA MOPTQENb GUPMBI HA PBIHKE OPTTEXHUKH, KOTOPBIN MO3BOJIIIT
Ob1 pupme padorath ¢ 10 % npUOBLIBIO, IPU YCIOBHH, YTO MOCTOSIHHBIC M3ICPIKKH COCTABST
500 TBIC. py0., a HEepeMeHHbIe - 5% K ToBapoobopoTy. M3BeCTHHI cieayouye NoKa3aTenu:

Puvinox moesapa

Ilokazamenu A B C

EMKOCTB pbIHKa, MITH.pY0 12 6 3

Prirounas nonst pupmsl, % 5 10 15

TpeOyeTcs BEIOpATh TOBAPHI H pacCYUTATH TOBAPOOOOPOT, HEOOXOANMBIH Ut oOecrieueHus 10
— MPOIEHTHOW TPUOBLITH

32

DupMa BBIXOJUT Ha HOBBIN PHIHOK. DKCIIEPTHI OICHHMIIN CTEIICHb IPUBJICKATEILHOCTH JIBYX
CEerMeHTOB phIHKA. 110 JaHHBIM TaOIHUIIBI OTIPEIETTUTh, KAKOW CETMEHT PHIHKA Haubouee
MIPHUBIICKATENCH JUIs (DUPMBI.

Kputepuit orieHkn Bec OKkcnepTHast OIleHKa
CErMEHTAa PhIHKA KpUTEPUS Cermenr 1 Cerment 2

1. EMkocTh cerMeHTa
[PBIHKA 0,3 6 4

2. CkopocTb pocTa 0,25 7 8

3. JIlerkocTh BX01a "
BBIXOA 0,15 4 5
4. IlpuOBUIBHOCTH 0,3 7 6

Hroro 1,0 24 23

33

Maroe mnpeanpusTHE IO TNPOU3BOJICTBY MSCHBIX MONy()aOpUKaTOB W3 KYpPHHOTO Msca
YCHEIHO CYIIeCTBYeT Ha poiHKe yxke 10 mer. B mocrnegnee Bpemsi mpeanpusaTie 0CBanBaeT
BBIIYCK IIBETHBIX NMEIbMEHEN U1 AeTel. 3aTpaThl HAa IPOU3BOACTBO U PEATTM3ALNIO LIBETHBIX
NeJIbMEHEN COCTABIISIOT: MocTossHHBIE 3aTpathl - 200 000 py0. B Mecs1, epeMeHHbIE 3aTPaThl
Ha KmtorpaMm nensmeneit - 70 py0. Llena 3a kumorpaMm HOBBIX IenbMeHen cocTtasiseTr 170
py0. s Toro, 4ToObI MpEANPHUATHE MOIYYalo IPUOBUTH B pa3Mepe He MeHee 85 ThIC. pyo. B

MCCAI], OHO NOJZKHO IMPOAaBaTh HEC MCHEC... KI' IBCTHBIX MCIbMCHEH.
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34 | dupma «MenbHUKY, CHA0XKAOIIAs PO3HUYHYIO TOPTOBIIFO MYKOW BBICIIETO COPTA B YITAKOBKE,
MIPUMEHAET MAacCOBBIM MapkeTWHT. OJHAaKO 3HAYEHHE OTAEIBHBIX MOTpeOuTeNelt st
s¢dexkTuBHON  AesTenbHOCTH  «MenbHuK» — pasnuuHo.  Omnpepenutre  Hambosiee
MPUBJIICKATEIBHBIC CEIMEHTHI pbIHKA JUIS (upmbl «MenbHUK» Ha ocHoBe ABC-ananm3a
MTOTpeOnTEICH.

Cerment |[lotpebnenne myku,| EMKOCTh MOTpeOHTEIHCKOTO
% cermenTa, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13

35 | Hlokomaausie koHpeTh «Godivay MpomaroTCsi SKCKIFO3UBHO — TOJBKO B (PMPMEHHBIX HIIH
(paHuUali3UHTOBBIX MarasuHax. KoMmaHus kejaeT COXpaHUTh MO3UIMOHUPOBAHUE KOH(ET
"Godiva" kak nmpeamMeT pockomin. Kak MOYKHO U3MEHHUTB CTPATETUIO COBbITA, YTOOBI PACIIUPUTD
JIOJIF0 PBIHKA 3TOM TOProBor Mapku?

36

KpynHast MammHOCTpoWTENbHAs KOMIIAHHMS BBIBOJUT HA HALMOHAIBHBIA PHIHOK HOBBIM
BapHaHT KOHIUIMOHEpOoB. KoMmaHus ocyliecTBIsSeT MpoAaKy CBOMX TOBAapOB B HECKOJIBKHUX
pernoHax crTpaHbl. KakuMm o00pa3oM KOMIAHHS JOJDKHA IIOCTPOMTH CBOIO CHCTEMY

pacnpenenieHrsi (YpoBEeHb KaHAJIOB PACIpENeNICHUs, CTPATerusl paclpeieieHus, CpelncTBa
MOTHBAllUM YYaCTHUKOB KaHaia)?

CocraBuTelb, K.3.H, JOLEHT (e A.TO. lre3ens
(moanuch u nata)
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JIMCT PETUCTPAIIM UISMEHEHUI (AKTY AJIN3ALIMN)

1. ®oHA OLIEHOYHBIX CPEJICTB MO YUeOHON AUCHUIIIMHE C BHECEHHBIMU
JOTIOJITHEHUSIMA Y U3MEHEHUSIMU PEKOMEHIOBAH K YTBEPKICHUIO HA 3aCEIaHUN

Kadeapbl TOPrOBIU U OOUIECTBEHHOTO MUTaHus, MPoTokoa oT 17.03.2020 Ne 8

N.o. 3aBeayromuii kadeapoit /% . E.H. T'y6a

2. DOHJT OIIEHOYHBIX CPEJICTB MO YYCOHOM NUCITUIIIIMHE C BHECEHHBIMU
JOTIOJITHEHUSIMA U U3MEHEHUSIMH PEKOMEHIOBaHA K YTBEPKJICHUIO HA 3aCEaHUU
Kadepbl TOPTOBJIM U OOIIICCTBEHHOTO ITUTAHUS

npoTokoJ1 oT 17.02.2022 Ne 7

3aBeayIOIIU Kaq)ez[poﬁcﬁafzf & E.H. I'y6a
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