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OHNEHOYHBIE MATEPHUAJIbBI

0 AMCIUILINHE DTHUKA JIEJIOBLIX OTHOIICHUH

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIUAIIIMHE

®opmupyeMBbIe HNHauKaTopbl 10CTHKEHAS
. Haumenosanue
KOMIIETeHIIUH KOMIIeTeHI U Pe3ysbTaThl 00y4eHust
KOHTPOJUPYeMBbIX
(Kox ¥ HaMMEeHOBaHUE (kKo 1 HaUMEHOBaHUE (3HaHuMs, yMeEHHS)
pa3/iesIoB U TeM
KOMIIETCHIIUN) HUHUKATOPa)
YK-3. Cnocoben YK-3.1. [lonnmaer YK-3.1. 3-1. 3naer
OCYILIECTBIIATH OCHOBHBIE aCIIEKThI OCHOBHBIE IIPUHIUIIBLI U
COLMAIIBHOE MEXJIMYHOCTHBIX U METO/BI YIIPaBJICHUS

B3aHNMOJEUCTBHE U
pean30BBIBATh CBOIO
pOJIb B KOMaH]IE.

TPYHIIIOBBIX
KOMMYHUKAaIUI.
YK-3.2. [Ipumensier
METObI KOMaHHOI'O
B3aHMOJICHCTBHS.

YeIIOBEYSCKUMU
pecypcamu Juist
OpraHU3aLMK IPYIIIOBOMI
paboTHL.

YK-3.1. 3-2. 3naer
METOABI OLICHKN

3¢ HeKTUBHOCTH
KOMaHIHOH pabOoTHI.
YK-3.1. 3-3. 3naer
OCHOBHBIC MOJICIIH
KOMaHA000pa30BaHus U
TEXHOJIOTHH

3¢ hekTuBHOMN
KOMMYHUKAIIUA B
KOMaHJIe.

YK-3.1. ¥-1. ¥Ymeer
IPOEKTUPOBATh
MEKITUYHOCTHBIC U
IPYMIOBbIC
KOMMYHHKAaIIUN.

YK-3.1. ¥Y-2. Ymeer
OTIPEJIEIIATH CBOKO POJIb B
KOMaHJA€C, CTaBUTh LICIIN U
(dhopMyIMpoBaTh 33134,
CBSI3aHHBIC C €€
peanuzanuei.

YK-3.1. ¥Y-3. Ymeer
BBICTPanuBaTh
B3aMIMOJICHCTBUE C YIE€TOM
COIIMAJIBbHBIX
0COOCHHOCTEH YJICHOB
koManael. YK-3.2. 3-1.
3HaeT TeopeTHIECKHE
OCHOBBI U IPAKTUYCCKUEC
ACTIEKThI OPTaHU3AIAN
KOMAaHIHOH pabOoTHI.
YK-3.2. 3-2. 3naer
OCHOBHBIE METOJIBI

Tema 1. OTuueckue
MIPUHIUIIEI 1 HOPMBI B
JICIIOBBIX OTHOIICHHUSIX.
Tema 2. O011I€HNE KaK
WHCTPYMEHT 3TUKHU
JIEJIOBBIX OTHOIIIEHUH.
Tewma 3. IIpaBuna
JIEJIOBBIX OTHOIIICHUH
Tewma 4.
MeKIIMYHOCTHBIE 1
TPYIIIOBBIE
KOMMYHUKAaIUH.

Tema 5. Monenu
KOMaHJ000pa3oBaHus U
TEXHOJIOTHHI

s dhexTuBHON
KOMMYHUKAIUH.

Tema 6.
NunuBuyanbHbIi U
IPYIIIOBON UMUK KaK
WHCTPYMEHT JIEJIOBBIX
OTHOIICHUI




aHaJIM3a IPYIIIOBOTO
B3aUMOJICHCTBUS.
YK-3.2. 3-3. 3naer
METOIbI aHAJTH3a
KOMaH/IHbIX pOJIeil.
YK-3.2. ¥-1. Ymeer
MIPOSKTUPOBAThH U
OpPTraHH30BBIBATh
KOMaHIHYIO paboTy.
YK-3.2. Y-2. Ymeer
OTIPEACIATh U
KOPPEKTHPOBATh
KOMaH/IHbIE POJTH.
YK-3.2. Y-3. Ymeer
OTIPEIEIATh IOTPEOHOCTH
YYaCTHUKOB KOMaH/IbI B
OBJIaJICHUU HOBbIMU
SHaHUAMHA U YMCHHUAMMU.

YK-4. Ciocoben
OCYILECTBIIATD
JICJIOBYIO
KOMMYHHKALIUIO B
YCTHOM U MUCbMEHHOMN
¢dopmax Ha
roCy/1lapCTBEHHOM
si3pIke Poccuiickoil
®denepauuu u
MHOCTPAHHOM (bIX)
sI3BIKE (aX).

YK-4.3. Ucnons3yet
JUAJIoT IS
COTPYHUYECTBA B
COLIMAIBHOM U
npodeccnoHaIbHON

chepax.

YK-4.3. 3-1. 3naer
HOPMBI 1 MOJIETTU
pe4eBOro MOBEACHHUS
MIPUMEHHUTENIBHO K
KOHKPETHOM CUTYyalluu
aKaJIeMHYECKOT0 U
npoQecCHOHATEHOTO
B3aUMOJICHCTBUSL.

YK-4.3. Y-1. Ymeer
BbICTpanMBaTb MOHOJIOT,
BECTH AHUAJIOT U MOJIUJIOT C
cOOJIIOICHHEM HOPM
pEeYeBOro 3THUKETA,
apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3ULIUU
U UJICH.

Tema 1. OTuueckue
MIPUHITUIIEI 1 HOPMBI B
JICIIOBBIX OTHOIIICHHUSIX.
Tema 2. O011IEHNE KaK
WHCTPYMEHT 3TUKHU
JIEJIOBBIX OTHOIIIEHUH.
Tewma 3. IIpaBuna
JIEJIOBBIX OTHOIIEHUH
Tema 4.
MeXIUYHOCTHEIE U
TPYIIIOBBIE
KOMMYHUKAaIUH.

Tema 5. Monenu
KOMaHJ000pa3oBaHus U
TEXHOJIOTHHI

s dexTuBHON
KOMMYHUKAIUH.

Tema 6.
NunuBuyanbHbIi U
TPYIIIOBOM UMUK KaK
WHCTPYMEHT JIEJIOBBIX
OTHOIICHUH

METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUE JTAIIbI

®OPMUPOBAHUS KOMIIETEHIIUIA

Ilepeuens y4eOHBIX 32 JaHUI HA aYIUTOPHBIX 3aAHATHAX
Nupukaropsl noctmxkenusi: YK-3.1, YK-3.2, YK-4.3

OHpOC no teme 1. OTnueckue INPUHIOUIIBI U HOPMBI B I€JIOBBIX OTHOIICHUSAX.
1. HpI/IBC,Z[I/ITe OIMPCACIICHUC TTOHATUS 3TUKHU JCITOBBIX OTHOIIICHUH.
2. Kakwme stHueckue IMPUHIUIBI CYHUTAIOTCA YHHUBCPCAJIBHBIMU [JI1 COBPEMCHHBIX OCJIOBBIX

OTHOILIEHUIT?




3. Kakue QaxTopsl ompenenstoT OTHOIICHHE CYOBEKTOB JEJIOBBIX OTHOLICHHH K 3THYECKUM
HOpMam?
4. B ueM COCTOHWT CYIIHOCTb M MPAKTUYECKOE MPOSBICHUE HEAJEKBATHOCTU OTOOpaKEHUs
YelloBeKa U HeaJIeKBaTHOCTH CAMOOLICHKH?
5. CoOmoeHne Kakux 3TUYECKUX MPUHIUIIOB BBl CUATAETe HanOOJee BAXKHBIM JUIsS Pa3BUTHS
JICJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBUSIX?
Kak BbI mOHMMaeTe MOHATHE COLMATIbHAsI OTBETCTBEHHOCTH?
7. B dYeM COCTOMT CYyIIHOCTb OCHOBHBIX MPHUHIIUIIOB COLMAIbHONH OTBETCTBEHHOCTH
opraHu3aiuu?
8. HazoBuTe npuymnHbI, NPUBOASAIINE K HEATHUHBIM JEHCTBUSAM OpPraHU3aIUH.
Kputepun onenkn (B 6a/1ax):
- 4 Gata BbICTaBIIACTCS 00YUaOIIEMYCs, €CIIH OH CBOOOIHO BJIAJICET MATEPUAIIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIHU, IPOSBISET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPEIUIAS UX MOJIOKEHUSIMUA HOPMATHUBHO-TIPABOBBIX aKTOB U MIPUMEpPAMU U3 peabHOU KU3HU;

o

- 3 6aJuI0B BBICTABIIsIETCS 00yUaIOIEMYCs, €CJIM OH BJIaJIeeT MaTepHalioM B IIOJTHOM 00beMe,
OTBEYAECT IMOCJIEI0BATEIBHO, IEMOHCTPUPYET YMEHUE CPABHUBATH U 0000IIaTh TEOPETUUCCKUN
MaTepual, JOIMYCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

- 2 0a1 BBICTABIAETCS o6yqafomeMyc51, €CJIM OH 3HACT MaTCpHrall Kypca TUCHUIINIMHBI HEAOCTATOYHO
II0JIHO, OTBECYACT HE BCCraa 1nocjacaoBaTcibHO, COMBYMBO U OECCUCTEMHO IIpu aprymeHTanuu
q)aKTOB, CO6I>ITI/II71, SIBJICHUH HE CcChUIaCTCS Ha HOPMBbI 3aKOHOIATCJIbHBIX aKTOB,

- 0 Oa/IOB BBICTABIAETCS 06yt1afomeMyc;1, €CJIn B OTBCTC HJONMYULICHbBI 3HAYUTCIIbHBIC OH_II/I6KI/I,
CBUACTCIIbCTBYIOIIMEC O HEJOCTATOUYHOM YPOBHC €ro MOArOTOBKHU.

Omnpoc no Teme 2. O0meHHEe KAK HHCTPYMEHT THKH J1€JI0BbIX OTHOIIEHH .
HNuaukaropsl goctkenusi: YK-3.1, YK-3.2, YK-4.3

1. B uem cymHoOCTh KOMMYHUKATHBHOM, MHTEPAKTUBHOM, NEPLENTUBHON CTOPOH OOIIEHUs?
2. Kakyro poib urpaet oOpartHasi CBsA3b B JISJIOBOM OOIICHUH?
3. Kakue oOmenpuHsaTble HPABCTBEHHblE TpeOOBaHMUS K OOILIEHMIO COCTaBISIIOT OCHOBY
KOMMYHHUKAaTHBHOH KYJIbTYphI?
4. Pa3BuTHE KaKUX COLHAILHO-TICUXOJOTHUYECKUX YMEHHMH CIIOCOOCTBYET MOBBILICHHUIO YPOBHS
KOMMYHHUKAaTHBHOHN KYJIbTYPHI.
B xakux gopmax ocyriecTBisieTcs 1e10Boe o0IieHue?
Urto Takoe nenoBas putopuka’?
7. PackpoiiTe CyIIHOCTh TNPHUHLMIIOB PEYEBOIO BO3JEHCTBHS, MCIIOIB3YEMbIX B JEJIOBOMN
puTtopuke?
8. Tlouemy HeBepOanbHbIE KOMMYHHUKAIIMH UTPAIOT BAYKHYIO POJIb B I€JIOBOM OOLIEHUN?
9. Kaxkwue BuIBI HEBEpOATEHBIX KOMMYHUKAITUI BBl 3HaeTe?
10. Kaxyro nunpopmanno MOKHO MOJTYyIUTh, HAOII01as 32 MapTHEPOM?
Kpurepun ouenku (B 6asnax):
- 4 Gaya BbICTaBIsIeTCs: 00yYaroIeMycs, €CJIM OH CBOOOJHO BJIJIEET MAaTEPHAJIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIHU, IPOSBIISIET CTOCOOHOCTh apTryMEHTHPOBATH OTBETHI,
MOJIKPETUISS X MOJI0KEHUSIMH HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 peaibHOM JKU3HHU;

oo

- 3 GaJIJI0B BBICTABIISIETCS] O0YYAIOIIEMYCsl, €CIIM OH BJIAJIEeT MaTEPUAJIOM B ITOJIHOM 00BbEME,
OTBEYAET MOCJIEI0BATENbHO, IEMOHCTPUPYET YMEHUE CPAaBHUBATH M 0000IIaTh TEOpEeTHUECKUI
MaTepual, JOIMYCKAeT JIMIIb MEJIIKME HETOUHOCTH, HE BIMSIOIINE HA CYIIIHOCTh OTBETA;

- 2 GaJi BBICTaBIsIETCA 00yUalOIIeMycsl, €CJIM OH 3HAeT MaTepHall Kypca JUCIMIUIMHBI HEOCTAaTOYHO
MOJIHO, OTBEYAET HE BCETJia MOCIeI0BaTeNIbHO, COMBYMBO U OECCUCTEMHO MPU apryMEHTAIUH
(bakToB, COOBITHH, SIBJICHNUI HE CCHUIAETCS HA HOPMBI 3aKOHO/IaTEJIbHBIX AKTOB,;

- 0 GamioB BBICTaBIAETCS OOy4aroleMycs, €ClId B OTBETE JOMYLICHbl 3HAYUTENIbHBIE OIIUOKH,
CBUETENBCTBYIOIINE O HEJOCTATOUHOM YPOBHE €0 IOJIMOTOBKH.



I'pynnoBast nuckyccus no teme 3. IlpaBuiia n1es10BbIX OTHOIIEHUI
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

1. IlpaBuna KOHCTPYKTHBHON KPUTHUKH.

2. Koudmuxr. [ToBenenne B KOHPIMKTHBIX CUTYAIHSX.

3. KynbrypHble pa3nuuusi U UX MECTO B JIEJIOBOM OOIICHUU.
Kpurtepun onenkn (B 6a/1ax):
- 4 Gata BbICTaBIIACTCS 00YUYaOIIEMYCs, €CIIH OH CBOOOIHO BJIaJICET MATEPHAIIOM 10 CYIIECTBY
3aJIaHHBIX BOIIPOCOB, JIOTMUHO MU3JIara€T MbICIIH, IPOSIBIISIET CIIOCOOHOCTh apryMEHTUPOBATh OTBETHI,
MOJIKPEIUISS UX MOJIOKEHUSIMUA HOPMATUBHO-TIPABOBBIX aKTOB U MIPUMEpPAMU U3 peabHOU KU3HU;

- 3 6aJu10B BBICTABIIsIETCSl 00OyUaIOIIEMYyCs, €CIIM OH BJaJIeeT MaTepralioM B IIOJTHOM 00beMe,
OTBEUAET MMOCJICIOBATEIILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATH TEOPETUICCKHIA
MaTepual, JOIMYCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

- 2 0ay1 BEICTABIIAETCS O6y‘laIOH_[eMYCH, €CJIM OH 3HACT MaTCpurall Kypca TUCHUIINIMHBI HEAOCTATOYHO
II0JIHO, OTBEYACT HE BCCraa 1nocjica0oBaTciIbHO, COMBYMBO U OECCUCTEMHO IIpu aprymeHTanuu
q)aKTOB, CO6I>ITI/II71, SIBJICHUH HE cChUIaCTCS Ha HOPMBbI 3aKOHOIATCJIbHBIX aKTOB,

- 0 Oa/IOB BBLICTABIAETCS 06yt1afomeMyc;1, €CJIn B OTBCTC HOIYIICHbI 3HAYUTCIIBHBIC OIJ_II/I6KI/I,
CBUACTCIIbCTBYIOIIMUEC O HEJOCTATOUYHOM YPOBHEC €ro MOArOTOBKH.

Omnpoc no teme 4. Me:KJIMYHOCTHBIE U TPYNNOBbIE KOMMYHUKAIMH.
HNuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. Kakue 31eMeHThl KOMMYHHMKATHBHOI'O Ipolecca SIBJIAIOTCSA, Ha Balll B3IV, ONPEAEISIOT

3¢ (HEeKTHBHOCTH KOMMYHUKAIAH?

2. Moryr nu kakue-nu00 53JeMeHThl OTCyTcTBOBaTh? Kak 3TO oTpasuTcs Ha mpolecce

KOMMYHHKAIUU?

3. Kakumu ¢pakropamu onpenensiercs cnocod nepenadyn HHGopmManuu?

4. OxapakTepusyiTe pa3ITUIHbIe BUIBI KOMMYHUKATUBHBIX OapbepoB. [IpuBeanTe mpuMepsl.
Kputepun onenkn (B 0aj1ax):
- 4 Gauta BbICTaBIIE€TCS 00yUaIOLIEMYCsl, €CIIM OH CBOOOJIHO BJIaJIEET MATEPHAIIOM 10 CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIHU, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPETUISIS HX TTOJI0KEHUSIMI HOPMaTHBHO-TIPABOBBIX aKTOB U TIPUMEPAMH U3 pEaTbHON KU3HU;

- 3 6aJTOB BBICTABJISIETCSI 00YJAIOMIEMYCS, €CJIM OH BIIAJICET MaTePUAJIOM B TTIOJITHOM 00bEMeE,
OTBEUAET MOCJIE0BATENIbHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETUUECKUIA
Marepurall, J0IMyCKACT JIUIIb MCIIKUEC HETOYHOCTH, HC BIIMAIOIINEC HA CYIIHOCTDb OTBCTA,

- 2 6ai1 BBICTABJISIETCSL 00YYAIOIEMYCsl, €CJIM OH 3HAeT MaTepual Kypca TUCIUILTAHBI HEIOCTATOYHO
MOJIHO, OTBEYAET HE BCET/a MOCIeI0BaTeNIbHO, COMBYMBO U OECCUCTEMHO MPH apryMEHTAIHH
(hakTOB, COOBITHI, SIBICHHUI HE CCHUIACTCS HA HOPMBI 3aKOHOIATEIIbHBIX aKTOB;

- (0 OamnoB BBICTaBIsAECTCS OOYYAIOIIEMYCs, €CIIM B OTBETE JOMYIICHBI 3HAYUTEIHHBIE OLINOKH,
CBUICTENHCTBYIOIINE O HEJOCTATOYHOM YPOBHE €0 MOJITOTOBKH.

I'pynnoBasi iuckyccusi mo reMe 5. Mojesin KOMaHI1000pa30BaHUA M TeXHOJI0THM 3¢ PeKTHBHOI
KOMMYHHUKAIUH.
Nuauxarops! noctmxenus: YK-3.1, YK-3.2, YK-4.3
1. Kpusucsl 1 KOHQIUKTHI B TPYNIIOBOM B3aUMOJIEHCTBUH.
2. Ilpobnema xkpurepueB mnpodeccHoHAIM3Ma TPYMIbl; TOHATHE <«IIPOPECCHOHATBHBIE
KOMITETEHIIMNY KOMAaH/IbI.
3. BHemnue u BHyTpeHHHUE (AKTOPHI, ONPEACIAIOIINE CHEHUPHUKY IeSTeTbHOCTH TPYIIbl U
KOMAaH/Ibl B OpTaHU3allu1 U BHE €€.
4. AcnexTsl aHaM3a rpyNnIoBoi ceccuu
Kpurepun ouenku (B 0asnax):



- 4 Gaa BhICTaBIIsIeTCsl 00yYaroIeMycsl, €CJIM OH CBOOOIHO BJIAJICET MaTEPHAJIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JIOTHYHO M3JIaraeT MBICIIH, TIPOSBIISIET CIIOCOOHOCTh apTyMEHTHUPOBATH OTBETHI,
MOJIKPETUISS MX MOJI0KEHUSIMH HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PeaibHOM JKU3HHU;

- 3 GaJIJIOB BBICTABIISIETCS] O0YYAIOIIEMYCSl, €CITM OH BJIICET MaTEPUAJIOM B ITOJIHOM 00BEME,
OTBEYAET IMOCIICAOBATEILHO, IEMOHCTPUPYET YMEHHE CPaBHUBATh U 0000IIATh TEOPETHUCCKUI
MaTepual, JOIMyCKaeT JIMIIb MEJIKIE HETOYHOCTH, HE BIIHSIOIINE HA CYIIHOCTh OTBETA;

- 2 6ayu1 BBICTaBJISIETCSL 00YYaIOIEMYCsl, €CJIM OH 3HAeT MaTepual Kypca JUCHUILTUHBI HEI0CTATOYHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIIEeI0BATEIbHO, COMBYMBO H OECCUCTEMHO IPH apryMEHTAIH
(hakToB, COOBITUH, IBJICHUI HE CCHUIACTCS HA HOPMBI 3aKOHOAATEIILHBIX aKTOB;

- 0 OGayoB BBICTABIACTCA OOYYArOIIEMYCS, €CIM B OTBETE JOMYIICHBI 3HAYUTEIIbHBIC OIINOKH,
CBHJICTEIILCTBYIONIME O HEJOCTATOYHOM YPOBHE €r0 IMOATOTOBKH.

Omnpoc o teme 6. UnauBHAyaIbHbIA M TPYNIIOBOH UMM KAK HHCTPYMEHT J1eJI0BbIX
OTHOIEHH I
Nuaukaropsl goctmwkennsi: YK-3.1, YK-3.2, YK-4.3

1. CymHoCTb U OCHOBHBIE XapaKTEePUCTUKH UMUIXKA JIEJIOBOIO YeI0BeKa?
Kakune kpurepnn nenecoodpazHo UCIOIB30BaTh sl BEIOOpa 3(h(PEeKTUBHOM MOIEH JIEIIOBOTO
noBeneHud?
CyImHOCTB ¥ BUJBI AETIOBOTO dTUKETA?
Kakue Buibl 1€J10BBIX IPUEMOB BbI 3HaeTe?
[Touemy nenoBOMY YeIOBEKY HEOOXOAMMO 3HATH 00 OCOOCHHOCTAX HAIMOHAIBHOTO STUKETA?
OTUKET U UMHJIXK JICJIOBOTO YEJI0BEKa,
OTUKET NPUBETCTBUH U MIPECTABICHUS, BU3UTHAS KAPTOUKA.
Buemnuit 065k aenoBoro yenoeka. OCOOEHHOCTH BHEIIHETO OOJIMKA JKEHIIUHBI.
. IloBeneHune B OOIIECTBEHHBIX MECTaX.

10. DTuKeT AENOBBIX MPUEMOB.

11. UckyccTBO KOMIUIMMEHTA.

12. TIpaBusna BpyueHUs MojaapKa.
Kpurepun ouenku (B 6aanax):
- 4 Gasina BeICTaBJsieTCs 00yJaroIeMycs, €ClIM OH CBOOOJHO BJIJIEET MAaTEPHAJIOM 10 CYIIECTBY
3aJJaHHBIX BOTIPOCOB, JJOTMYHO U3JIaraeT MBICIIH, POSBIISIET CTOCOOHOCTh apTyMEHTHPOBATH OTBETHI,
MOJIKPETUISs X MOJ0KEHUSIMI HOPMaTHBHO-TIPABOBBIX aKTOB U MIPUMEpPaMH U3 peabHOM JKU3HHU;
- 3 GaJIJI0B BBICTABIISIETCS] 00YYAIOIIEMYCsl, €CIIM OH BJIaJIeeT MaTEpPUaAIoM B ITOJIHOM 00bEME,
OTBEYAET MOCIIEAOBATENFHO, IEMOHCTPUPYET YMEHHE CPaBHUBATH U 0000IIATh TEOPETHUECKUI
MaTepuall, JoMycKaeT JIMIIb MEJIKHE HETOYHOCTH, HEe BIUSIOIINE Ha CYITHOCTb OTBETA;
- 2 GaJi1 BBICTaBIIsIETCS 00yUaroIeMycsl, €CJIM OH 3HAeT MaTepuall Kypca JUCHMIUIMHbBI HEAOCTAaTOYHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIIE0BATEeIbHO, COMBYNBO M OECCUCTEMHO MPH apryMEHTAIHH
(bakToB, COOBITHH, SIBJICHNI HE CCHUIAETCS HA HOPMBI 3aKOHO/IaTENIbHBIX AKTOB,;
- 0 GamioB BBICTaBIAETCS OOy4aroleMycs, €Clid B OTBETE JOMYUICHbl 3HAUYUTENIbHBIE OIIUOKH,
CBHJICTEIILCTBYIOIINE O HEJOCTATOYHOM YPOBHE €r0 MOATOTOBKH.

N

©END O AW

3aaHus AJs1 TEKYIero KOHTPoJIst
Tect mo Teme 1. ITHYeCKHE MPUHIUNBI 1 HOPMBbI B 1€JI0BBIX OTHOILIIEHHAX
Nupukaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3
1.Bbi0epuTe NpaBUIbHBIN OTBET:
ABTOp KOHIIETIIIMH «CBO0OO/1a KaK TTO3HAHHAS HEOOXOTUMOCTh:
Apucrorens;
=I"eremns;
Kanr;
Caprtp.



2. Bei0epuTe NpaBUJILHBIH OTBET:

B pamkax 3anagHoOM €BpOMEHCKOM KyJIbTYphl IEPBOCTENEHHOE BHUMAHUE YIEISAETCS
CJIEYIOIUM ITHYECKUM HOPMaM:

[Tonb3a, BEITOAA, TPYAOIIOOHE;

=CnpaBeUTHBOCTh, 100po, 01aro;

Yects, cBOOO1a, BEpa

TonepaHTHOCTH
3. BoiOepuTe NnpaBUIbHBIH OTBET:

Briienure npuHIHMI, HA KOTOPOM HE MOKET OBITH OCHOBAHO JIEIOBOE OOIICHHE:

JloOpoxenaTenbHOCTb;

[Topsimo4HOCTB;

TakTUYHOCTE;

YBaKUTEIBHOCTD;

=3Jrousm
4. Boi0epuTe NpaBUJIbLHBIH OTBET:

BbICOKOKYIBTYpHBII YETOBEK BCETIa:

3aKOHONOCIYIIHBIA, MOPAIbHO YCTONYMBBIN;

[TorenuuanbHbIN O€37ENBHUK;

IIpecTynHuk;

CKIJIOHHBIN K 37I0yNOTPEOICHUSAM CITY>KEOHBIM TOJIOKEHHUEM;

=YecronoOuBbIi
5. Boi0epuTe NpaBUIbHBIN OTBET:

JenoBas Oecena npeanosaraer:

Hcnonb3oBaHue necTu;

Hcnonp30BaHuE IUTEPATYPHOTO SI3bIKA;

=KoMIIMMeHTapHO€e BO3/IEHCTBUE;

Upe3MepHOoe UCTI0Ih30BAHNE HHOCTPAHHBIX CJIOB U IPO(PECCHOHATIBHOTO JKaproHa
6. Boi0epuTe npaBUIIbHBIN OTBET:

K HeBepOanbHBIM CpesicTBaM JEI0BOTO OOIEHUSI OTHOCSITCS:

JlenoBas nepenuncka;

=MuMUKa; KECTHI;

[TpodeccrnonanbHbIN KaproH;

PeueBble KOHCTpYKIMY;

CouuanbHble TUATIEKTHI
7. BbiOepuTe NpaBUJIbHbIN OTBET:

K cnocoOy perynarpoBaHus MEXIMUYHOCTHBIX OTHOIIEHUI HE OTHOCUTCS:

[TpoexTupoBanue, GOpMUPOBAHHUE U PA3BUTHE CUCTEMBI B3aMMOOTHOIIEHHUI;

=PerynupoBaHnue MeXTpyIIOBbIX OTHOIICHUN;

VY4er conuanbHO-TICUXOJOTUYECKUX MTPOLIECCOB U SBJICHUN B KOJJIEKTUBAX;

LlenenanpaBneHHoe OOy4YeHHE TIEPCOHANa COBPEMEHHBIM TEXHOJOTHSIM HPAaBCTBEHHOI'O
B3anmooTHOmIEHUS
8. BoiOepuTe NpaBUIIbHBIN OTBET:

Kak Ha3pIBaeTcsi HEyMeHue MpU OOLIEHUH OIPEIEIUTh HEOOXOAUMYIO MEPY B BBIPAKEHUSIX U
IIOCTYIIKAaX, B IPOSIBJIECHUN UHTEpECa K IPYroMy YEJIOBEKY

becrakTHOCTB;

BocnutanHocTs;

ITopsimouHOCTS;

=TaKTUYHOCTB;

YBaxeHue
9. Bei0epuTe NpaBUJIbHBIN OTBET:

Kakas sTnueckasi KaTeropust JIe)KUT B OCHOBE BbICKa3biBaHUsI «Bce paBHBI mepes 3aKOHOM U
CyZIOM»
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Jonr;

JlocTOMHCTBO;

OTBETCTBECHHOCTD;

=CnpaBeyIBOCTb;

Yectb
10. BoiOepure npaBuJIbHbIH OTBET:

Kakas aTudeckas KaTeropusi TepeJacT MOPAITbHYI0 HEOOXOAMMOCTh  BBITIOJHEHHUS
0OIIECTBEHHO MOJIE3HBIX 00S3aHHOCTEH

bnaro;

=Jlomnr;

CuacTtbe;

YecTs.

11. Boummre oTBeT B CBOOOAHOM MoJie (CJOBO € 3arjaBHOM OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbLHOM IaJIexKe):

— (dopma pacropspKeHUs, MPUMEHSEMas B YPE3BBIYAMHBIX CHUTYyallUsAX, a TaKxke TII0
OTHOIICHUIO K HETOOPOCOBECTHBIM COTPYIHUKAM

=]Ipuka3
12. Bnummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arJaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTEJTBLHOM TaJiexKe):

— JUYHOE BJIMSHHE YelIOBEeKa Ha KOJUIEKTHB, KOTOPOE OH MPHOOPETaeT CBOUM TPYIOM,
npoecCHOHATBHBIME 3HAHUSMHU, OPTaHU3aTOPCKUMH CIIOCOOHOCTSIMH, HOBOBBEJICHUSIMHU, YMCHHEM
paboTaTh ¢ JH0bMU

=ABTOpUTET
13. Bnummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTEJTBLHOM TaJIexKe):

— COBOKYITHOCTb IPaBWJI MOBEACHUSI OMPEICTICHHON COLMaIbHON TPYIIbBI, 00eCTIeYnBaroIas
HPABCTBCHHBI  XapakTep  B3aMMOOTHOIICHHWH, OOYCIIOBJICHHBIX WM  CONPSDKEHHBIX  C
npodeccnoHanbHOM 1eATENbHOCTHIO

=[IpodeccronanbHas 3TUKa
14. Bonmmre oTBeT B CBO0OOAHOM 10Jie (nugpa):

Crates ®@epepanbHoro 3akoHa «O TOCYIapCTBEHHOM TIpaxaaHCKoW ciyxbe Pdy,
OTIpeIETSIONIAsi OCHOBHBIE TPEOOBAHUS K CIIY:)KeOHOMY MOBEIEHUIO TPaXAaHCKOTO CITYKAIlero:

=18
15. Bnummre oTBeT B CBOOOAHOM moJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTEJTBLHOM MaJiexe):

— OJMH U3 OCHOBHBIX D3JIEMEHTOB CHCTEMbl MOTHBAllMM W CTUMYJIHUPOBAHUSA TpyJla
TepcoHalia, BCE TO, YTO MPECTABISET ISl pAOOTHHKA IEHHOCTh WJIM MOXET Ka3aThCsl eMY IIEHHBIM

=Bo3HarpaxeHue
16. Bnummure oTBeT B CBOOOAHOM moJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbLHOM MaJIexKe):

— YCTaHOBJICHHBIN MTOPSIIOK MTOBEICHUS r1e-1nbo
=DTHKeT
17. BnumuTe OTBET B CBOOOXHOM I0Jie (CJI0BO € 3arjiaBHOM OYKBbI Ha PYCCKOM SfI3bIKE B
HMEHHUTEJIbLHOM Majiexe):

— Ha0Op PTHYECKUX MPABUI U PEKOMEHAAINI, KOHKPETUZUPYIOMINX dTUYECKUM KOJIEKC ISt
Ka)JI0r0 COTPYAHHUKA C YYETOM €ro JOJIKHOCTH, OMbITa U T. II.

=KapTsl 3THKH
18. Bnummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTETbLHOM MaJIexKe):

— ¢opma OOIIECTBEHHOTO CO3HAHUS U BUJ OOIIECTBEHHBIX OTHOIICHHM, HAMIPABICHHBIX Ha
YTBEPKICHUE CAaMOIICHHOCTH JIMYHOCTH, PABEHCTBA BCEX JIFOJCH B WX CTPEMJICHHH K CYACTIIMBOU H
JIOCTOMHOM KU3HHU, BBIPAXKAIOIINX KJI€a] YEJIOBEYHOCTH, TYMaHUCTUUECKYIO IEPCIIEKTUBY UCTOPUHU
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=Mopaisb
19. BnummrTe OoTBET B CBOOOJXHOM I0Jie (CJI0BO € 3arjiJaBHOM OYKBbI Ha PYCCKOM SfI3bIKE B
HMEHHTEJIbHOM Najexe):

JlesiTenbHOCTh PYKOBOJMTEINSI, HANpaBiICHHAs HAa KapbepHBbIM M NMPOPECCHOHANIBbHBIA POCT
COTPYJHHUKOB:

KapbepHblit MOHUTOPUHT

=KapbepHblii MAPKETHHT

CrumynupoBaHue
20. BoumuTe oTBeT B ¢B0O0OOAHOM moJje (Huppy):

Cratbst ®epnepanmbHOoro 3akoHa «O TOCYyIapCTBEHHOW TpakIaHCKON ciyxOe Pdy,
MPOBO3TJIAMIAIOIIAS TPUHIMII BEPXOBEHCTBA 3aKOHA B CIIY)KEOHOH JEATENBHOCTH T'Pa)KIaHCKUX
CITyXaluXx:
=15
21. BiOepuTe NpaBWIbHbBIN OTBET:

CrnosuBlieecs y OKpy>KaroIlluX MHEHHE O HDAaBCTBEHHOM OOJIMKE JTMUYHOCTH WM KOJUIEKTHBA,
OCHOBAHHOE Ha €ro MPEIIECTBYIOIIEM OBEACHUHU U BbIPAXKAIOIIEECs B IPU3HAHUU €TI0 3aCIYT,
Ha3bIBACTCS:
ABTOpPUTET;
Nvumk;
[TonynspHOCTS;
IIpecTnxk;
=Penyrauus
22. BoiOepuTe npaBUIIbHBIN OTBeET:
TakTUYHOCTB - 3TO:
BHyTpeHHuUl rojoc 4enoBexa;
OmnpeneneHHblil KpyT 00s13aTENIbCTB U UCTIOTHEHHE CBOMX 00sI3aHHOCTEH, CIIOKHUBIIIUXCS HA OCHOBE
poheCCHOHATBHBIX WA OOIIECTBEHHBIX OTHOIICHHIA;
Cnenan, 1 4TO XOTEJN CHENATh;
=CnocoOHOCTh U NPUBBIYKA YEJIOBEKA BECTH ce0s1, yBaXkasi JOCTOMHCTBO JIPYroro 4eloBeKa;
CriocoOHOCTh 4eI0BeKa OCYIECTBIATh BHYTPEHHHI HPAaBCTBEHHBIN CAMOKOHTPOJIb;
DOMoI1H, 3aCTaBISIONIME YETIOBEKa CTPaAaTh MO MOBOY PACXOXKACHUN MEXY TEM, YTO OH
23. BoiOepuTe npaBUIIbHBIN OTBET:
VYKakuTe OCHOBHBIE KaTErOPUH STUKU
=J106po u 3710;
[IpoctpaHcTBO M Bpems;
CBo0Ooa;
CoBecThb
24. Boi0epuTe NpaBUIIbHBIN OTBET:
VYkaxuTte paMUINIO pyCCKOrO MUCATENs U MBICIUTENS, CYUTABIIETO, YTO «IIPU3HAHKE
HE00XO0AMMOCTH MPOTUBJICHNUS 31y HACUJIMEM €CTh HE YTO MHOE, KaK OMpaBAaHue JIF0JJbMH CBOMX
MIPUBBIYHBIX U3TI00JIEHHBIX TOPOKOB: MECTH, KOPBICTH, 3aBUCTH, 3I0CTH, BIACTOIIOOUS.
B.C.ConoBnes;
=JI.H.Toxacroii;
H.A.bepases;
C.H.bynraxos;
®.M. [locToeBCcKuit
25. Boi0epuTe HECKOJIBKO IPABUJIbHBIX OTBETOB:
Kanonununble npaBuia npeacTaBieHUs:
XKenmuna neppas npeACTaBIAETCS MY>KUHHE;
JIunia ¢ GoJiee BEICOKUM CTAaTyCOM MPEICTABISIOTCS JIFOJSIM CO CTaTyCOM OoJiee HU3KUM;
=Munaamue no Bo3pacty NpeACTaBISIOTCS CTapIINM;
=MyX41Ha NEPBbIM NMPEICTABIAETCS KEHIINHE
10



26. Boi0epuTe HECKOJIBKO NPAaBUJIbHBIX OTBETOB:

OyHIaMeHTaIbHbIE TPUHIIMITBI aIMUHUCTPATUBHOMN 3TUKH (TPU MPABUIBHBIX OTBETA):
be3ycinoBHAs UCIIOTHUTENBHOCT;

bropokparusm;

=['ymanusm;

=3aKOHHOCTb;

=CrpaBeJIMBOCTb

27. Bbi0epuTe HECKOJIbKO NMPABUJIbHBIX OTBETOB:

UYro n3yyaer Hayka 3THKA

=Moparib;

=HpaBCTBEHHOCTD;

[ToBeneHne KaXK0ro KOHKPETHOTO YeJIOBEKa B OOIIECTBE;

[Tonutyeckoe ycTpoiicTBO 0OIIECTBA;

ConuanpHble TpoOIeMBbl 001IECTBA;

Tpanuuuu, 06p19au, HAPOIHOE TBOPUECTBO

28. Boi0epuTe HECKOJIbKO MPABUJILHBIX OTBETOB:

JlenmoBoe 00IIeHNE peaTn3yeTcs B CICIYIOIINX OCHOBHBIX (hopMax:

=JlenoBas Oecena

=TeneoHHbIE IEPETOBOPHI

=/lenoBbIe IEPErOBOPHI

JlemoBoe noBeieHNE

29. Boi0epuTe HECKOJIbKO MPABUJILHBIX OTBETOB:

K ncuxonoruyeckum 0apbepam OOIIEHUSI OTHOCATCS:

=Arpeccus

VYaxac

=Crpax

=Paznpaxenue

30. Boi0epuTe HECKOJIBKO NMPAaBUJIbHBIX OTBETOB:

K ncuxonoro-nuaakTuiaeckum IpUHITMIIAM PEUYEBOT0 BO3JACHCTBUS OTHOCSTCS:
=[IpuHIIUn accorMaTuBHOCTU

[TpuHIKIT SKCTEHCUBHOCTH

=[IpuHIMN KCTPECCUBHOCTH

=[IpuHIMI TOCTYITHOCTH

Kputepun onenkmn:

5 GaIoB: BBICTABIISIETCS CTYIEHTY, KOTOPBIHM MPaBUIIbHO BBIMOIHUI 3aaHus Oosee ueM 80%;
4 Ganna: BBICTABISETCS, €CITU MPABUIBLHO BBITIOIHEHO TECTOBBIX 3a1aHuit oT 60 10 79%:;
3 Gana: BBICTABIISIETCS, €CIIM NMPABUIIBHO BBIMOJIHEHO TECTOBBIX 3a1aHuil oT 40 1o 59%;
2 Ganna: BBICTABISETCS, €CIU MPAaBUIBLHO BBIMTOIHEHO TECTOBBIX 3aaanuit ot 30 10 39%;
1 Gayut: BBICTABIISIETCSI, €CIIM MTPABUIILHO BBIMOJHEHO TECTOBBIX 3anaHuit ot 20 10 29%;
0 GannoB: BBICTABISETCS, €CIIH MPABUIBHO BHIOTHEHO MeHee 20% TeCTOBBIX 3aaHUN.

Keiic no Teme 2. O01menne Kak MHHCTPYMEHT 3THKH [1€JI0BbIX OTHOLICHHIA.
Nupukaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3

A). Kak Bbl moHMMaeTe "30510TO€ MpaBuiio" HpaBcTBeHHOCTH? OO03HAYBTE €ro CojepKaHue B
COBpeMeHHBIX ycnoBusX. CocTaBbTe TEKCT BbICTyIIeHHUS. lIpuBenuTe mpumepsl U3 COBPEMEHHOM
KHU3HU, TPAKTUKH.

b). IIpumenuTte "3010T0€E NpaBmiI0" HPAaBCTBEHHOCTHU B PA3JIMUHBIX CUTYaLUX:

1) n1Ba Mpo1aBIa CIOPST MO MTOBOTY TOPTOBOM CIEIIKH;

2) cTapblil YEIOBEK HYKIa€TCsl B IOMOILX MOJIOJIOTO;

3) MOJIOTIO YEIOBEK HE YCTYIAeT MECTO KCHIIMHE C PEOCHKOM;

4) TONOIHBIN KpaJeT KyCcoK XJieha;
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5) noApyXKH "MepeMbIBatOT KOCTOUKHU" 3HAKOMBIM;

6) TpaKIaHUH OTKA3bIBACTCSI OT BOMHCKOM CITY>KOBI;

7) B 1O0ME IpecTapesblX )KUBYT POAUTEIN OOECIIEUEHHBIX AETEH.

8) 1eTu BOCIIUTHIBAIOTCS B IETCKUX JOMaX MPH JKUBBIX POJTUTEIISX.

latime omeemwi Ha cedyouue 80NPOChL U OOOCHYUME UX!

1. VauBepcanpHO 1M "3070TO0€ TpaBmio"? JocTaTOYHO JIM OJHOTO MpaBWja HAa BCE Clydau
XKU3HU? APryMEHTUPYITE CBOU OTBET.

2. Tloyemy Takue NHOHATHUA U KATETOPUHM, KaK HPaBbl, MOpaJbHbIE HOPMBI, IIEHHOCTH,
uzaeaisbl, 100po M 3710, JTONT, COBECTh, YECTh M JOCTOMHCTBO YIOTPEOJSIOTCS TOJIBKO B 3THUKE WIIH
MPEUMYIIEeCTBEHHO B He? OOOCHYITE CBOM OTBET.

Keiic no Teme 3. [IpaBuiia 1e10BbIX OTHOIIEHU
Nuauxarops! noctmxkenus: YK-3.1, YK-3.2, YK-4.3

[Tpoutute Teker: "I[larpuornyeckuii nonr "B.I1. Cepsikona.

CeroaHs, B MHpHOE BpeMs, Mbl HE MOXEM HE TIOBOPUTh O MAaTPUOTHUYECKOM JIOJreE,
HCIIOJIHEHHOM JI0 KOHIA noxkapHbIMU YepHoObu1st. Kak 10051€CTHO OHM cpakaauch, YTOOBI OTOHB C
KPOBJIM YETBEPTOrO 3HEProO]OKa M MEpeKphITh €My JIOpory K TpeTbeMmy. B mepBble MUHYTHI
MokapHbIX ObLI0 28 yenoBek. HampamuBaercst cpaBHEHHE C JBAALIATHIO BOCEMbIO MAH(PUIOBLIAMU Y
pa3be3na JlybocekoBO B COPOK IEPBOM BOCHHOM T'OAY - CIIPABEJIMBOE CPABHEHHUE.

Crapuuii cepxxant MBan AnexkceeBudy byTprMeHKO, KOMaHAUP OTAEICHUS, B PAlopTe MUCal:
"Kaxnplif 3Ha71 U MOHUMAJ, Ha YTO UAET. Sl Kak KOMaHAMp OTJAEJICHUs, JemyTaT TOpPCOBETa XOuy
OTMETHTB, YTO BCE, YTO 3aBHCEJIO OT HAC, MBI CIIEJIaJIH, U BBIOJHWIN Y€CTHO U 100pocoBecTHO". A B
pasroBope BbIpazuiics kopode: "Jloar ects noar". IloxkapHeie YepHOObUIS 3HAIM BBICOKOE MOHATHE
"nonr" u BemosHWIM ero. (Cepskos, B.I1. JloroBop no coBectu /B.I1. Cepsikos - M.: COBpeMECHHUIK,
1986. - C. 34).

A BOT cTpokH U3 ctuxorBopenust Auapest Bosuecenckoro "/{ymsl o YepHoObLie":

IToxapHble

UepHoObLIA - 3TO TeE,

KTo B 00:1y4ueHHBIN

el 00BbEKT,

pEeaKTop MOTYILNIT

CKET KOXKY U OJICKTY.

Ce04 He cnac.

Cnac Kues u Ogneccy...

Kaxk b1 cuumaeme:

1. Kaxue MopasibHbIe KauecTBa MPOSBISIIN MOKapHble YepHOObLIA?

2. Kakue yepTsl XapakTepa HY’HO BOCIIUTBIBAThH B cebe, 4TOObI OBITh "3a BCe BOKPYT Iepe
Oyayum B otBere?" [loskapHble MPUHSIIM BEPHOE 3TUUECKOE pelieHne?

3. Kak oTHOCWINCH K BBIOJHEHUIO CBOMX 00sI3aHHOCTEN MOXKapHbIe?

4. B deM 3akiroyaeTcs JIMYHAs MOpaJibHasi OTBETCTBEHHOCTh?

5. Kak BbI 1ymaere, 3HaJIU JIM COJIEpKAHHUE U XapakTep N30paHHOM npodeccuu? yUuThIBaIH
71 TOTpeOHOCTH 0OIIIECTBA B JAaHHOM BH/JIE TPY/Aa, TOHUMAJIH JIU €r0 COLUATbHBINA CMBICH?
Kpurepun onenkmn:

2 0aJul - BBICTABISIETCS CTYIEHTY, €CIIM OH TPAaBWIBHO pEHIMI KEWC, XOpOIIo 3HaeT
TEOPETUYECKHE aCIIEKTHI PELICHU Kelca;

1 ©Oanna - BbICTAaBNSETCS CTYIEHTY, €CIM OH MPaBWJIBHO peIni KeWc, J0CTaTOYHO
apryMEeHTHPOBAJI XOJ PELICHHUS, HO JOITYCKal HEKOTOPbIE HETOUHOCTH IIPH PEIICHNUHN KeHca;

0 0aJ1J10B - BBICTABIISIETCS CTYJICHTY, €CJIM OH HE BBIMOJIHWI HOpMY | Oana

JenoBasi urpa no reme 4. MeKIMYHOCTHBIE U TPYNIIOBble KOMMYHUKALMHU
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3
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[lenp  urpsl: mpodeccuoHanpHOoe caMmoolpeaeneHue, (QopMHUpOBaHHE KOMMYHUKATUBHOM U
HPaBCTBEHHOMU KOMIIETEHTHOCTH, CTUMYJIMPOBAHUE TBOPYECKOTO CaMOpa3BUTHUS u
CaMOCOBEPILIEHCTBOBAHUE JIUYHOCTH.

Y4acTHUKH HI'PBL. CTYACHTBI

Benynmi. Kaxaplii 4ea0BeK CTPEMUTCS CTaTh YCIICIIHBIM B XKU3HHU. HO ycrnex NmpuUXOAMT TONBKO K
TOMY, KTO Hamén cebs, HaIEn MMEHHO Ty o0JacTh, II€ OH MOXKET JOCTUTHYTh ycmexa. [lyTh k
KU3HEHHOMY YyCIIeXy HUKOTJa He MO31HO HaunHaTh. [loyemy OblI ceifuac He mocTaBUTH ceOe Ielb
CTajb NPOo(ECCHOHATIOM BBICOKOIO KJjlacca B U30paHHOM npodeccuu U pyKOBOAUTENIEM KaKoro-iuoo
IpeanpusATHs, (UPMBbI, areHTCTBA?

W nyTtb y Hac cerofHsl TOJbKO Urpa mnoja Ha3zpaHueMm «CymnepOocc», HO OHa Hac MOXET MHOIOMY
HAy4YHUTh: paboTarh HaJ coOOH, CTaBUTh LENW M HCKATh IyTH MX NOCTHXKeHus. Wrpa CroxeTHO-
poJseBas, 3HaYUT, KaXIbli y4acTHUK Oy/AET UCIOJHATh CBOIO POJIb, BOWIET B 00pa3 COBPEMEHHOIO
pykoBoguTensa. CrokeTbl Urpbl OyAyT caMbIMM pPa3HOOOpa3sHbIMM M IO3BOJSAT M Y4YaCTHUKAM, U
3pUTEISIM [10Ka3aTh CBOU CIIOCOOHOCTH U TBOPYECKUH MOTEHIUAIL.

I/ITaK, MNpEaACTaBIAK YHAaCTHHUKOB HallIel ur PBI:

1. T'enepanbHBIN AUPEKTOP aBUAKOMIIAHUU «APPODIOTY;

2. PykoBoauTtens TypucTHUUeCKO Gpupmbl «Bbikca — Typ»;

3. Jupexrop aBTozaBoma OAO «"'A3»;

4. Jlupexrop AHTJIAMCKOU LIKOJIBI itie: OM3HECMEHOB «ACR»
(Ability (ymenue) Confidence (yBepenHnocts) Respect (yBakenue));

5. T'maBa xommbroTepHO# pupmbl OO0 «CTpaHa KOMIBIOTEPOBY;

6. 3aBemyromas cagoHOM KpacoTsl «Nota Bene»

[To3nakomMuMcst mOOIIMIKE C Y4aCTHUKaAMH.

Ilepsblii 3Tan: «BU3UTHAsA KAPTOYKA YUYACTHUKAY.

Benynmit: Tenepp, kKoraa Mbl IMO3HAKOMWINCH C BHU3WTHOW KapTOYKOM KaKIOTO YYACTHHKA,
HE00XO0/AMMO BBICTYIIATh 3KCIEPTHYIO IPYIILY, KOTopas OyJeT aHaJIu3upoBaTh XOJ UIPhl, OTMEUaTh
HaunboJiee MHTEPECHBIE OTBETHI U JIEHCTBUS UTPOKOB.

Bropoii 3tan: Juckyccusi Ha TeMy «KakoB OH cOBpeMeHHBbI PYKOBOAMTEJIb ?»

Benymwmii: [IpencraBpre, 4T0 Bac MPUIIacuiIv B TEIECTYAUIO Ha nepenady «KakoB OH COBPEMEHHBIH
PYKOBOIUTENB?»

Bam mpeacTtouT mpuHATH ydyacThe B IMCKYCCHHM TO 33JlaHHON Teme. Bam HEoO0XOaMMO MPOSIBUTH
OOIIYI0 KYJIBTYPY U PYAHUILIMIO U IPUHSITH AKTUBHOE YYaCTHE B 00CYKISHUU TPOOIIEMBI.

Hepebzﬁ eonpoc: KaKOBLI, Ha Balll B3TJIAA INTaBHBIC KaU€CTBA COBPEMEHHOT'O pYKOBO)II/ITeJ'ISI?

Bonpoc emopou: CoriacHbl JHM Bbl C YTBEPKICHHEM, YTO PYKOBOJUTENIb-MYKUMHA 3 (EeKTHBHEE
PYKOBOIUTENSA-KEHIIUHBI?

Bonpoc mpemuii: Kak BbI cautaere, pyKOBOJUTENS JOJKHBI Ha3HAYATh WA U30UpaTh?

Bonpoc uemeépmuiri: C Kakoro BoO3pacTa 4YeJIOBEKa MOXHO BBIIBUTaTh Ha PYKOBOSIIYIO
JOJKHOCTB?
Bonpoc namwiii: Kakoro cTuis pykoBOJCTBa Bbl IPUAECPHKUBAETECH?

A TCIICPb JaBaiiTe nocjaymacM HalluX 3KCICPTOB, KaK OHU OLICHUBAIOT COCTOABIIYIOCA NUCKYCCHIO.
Ubu oTBETHI OBLIN Hanboee OpI/IFI/IHaHLHLIMI/I?
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Tpetnii 3Tan: CocraBienue rpadpuka padoThbl Ha 1€Hb.
Benymmii: [TposiBute cBoO (panTa3nio U nonpoOyiiTe mpeacTaBUTh pabouuii IeHb PyKOBOIUTEIIS.
( Korza coctaBiieH y BceX rpaduk, «pasrpys3Ka JAeT0BBIM STUKETOM).

[Tonpobyem chopMynmupoBaTh OCHOBHBIE NPaBHJIA ACIOBOrO dTHKeTa. [y Hadaia BBISICHUM, YTO
TaKo€ JIEJIOBOU DTUKET.

Henosou smukem — 3TO IpaBuiIa OOINEHWS, B3aUMOJAEHCTBUS U IOBEIEHMS JIOJAEH B Ipolecce
Ipo(eCCUOHATILHON JIEATENIBHOCTH, a Takke (OpMbl OOXOXKIEHUS C OKPYKAIOUIMMHU, BHJIBI
oOpalieHnii U MPUBETCTBUH, MaHEphl U MpUHATas (Gopma nenoBoi oxexabl. Kak Bl cunrtaere, Ha
9YeM JOJDKHBI OBITh OCHOBAHBI /I€JIOBbIE OTHOILICHHS?

IIpasuno 1. YeCTHOCTb U HAZCKHOCTh B JETOBBIX OTHOIIEHUAX. CTpeMIICHHE JIEIOBBIX JIO/ICH OBITh
YECTHBIMU U HAJIEKHBIMHU B JIEJIOBBIX KOHTaKTaX — 3TO IPOSIBIEHUE UX BHYTPEHHEW YCTaHOBKHU Ha
CTa0WJIBHOCTh W TOJAEP)KaHUE C MapTHEPaMU JOJNTOCPOUYHBIX oTHomeHud. I[lpu nemoHcTparmu
YECTHOCTH M HAJEKHOCTU NapTHEpPY Aal0T IOHATh, YTO OH IIOJIy4yaeT OIpe/elCHHbIE T'apaHTUH,
OpraHu3ys B3aMMOJICHCTBHE HMMEHHO C JAHHBIM YUpeXJAEeHHEeM WM opranuzanueil. Ho moxer
CIIyYUTbCS TakK, YTO MAPTHEP Jall corjacue Ha MOCTaBKY HEKOTOPOro o0OpyIOBaHHUs, HO B CPOK €ro
HE IOCTaBWJ, TaK Kak peLIWIcs NOUCKaTh OoJjiee BHITOAHBIE YcioBUA. Kakoe mpaBWiio J1€I0BOTO
ATHKETa OH HAPYIITHII?

Ilpasuno 2. OO6s3arenbHOCTh. M3 3amMCHON KHIMDKKH JICJIOBOTO YEJIOBEKAa BBIUYEPKHUBACTCS WIIH
MOMeYaeTcsl 0COOBIM 3HAKOM Telie(hOH MapTHEpa, KOTOPBIH MPOSBIII HEOOSI3aTCILHOCTD, COBEPIIUIT
MOJJIOr MM oOMaH. XapaKTepUCTHKA TAaKOro MapTHEpa B JCJIOBOM cepe mepemaeTcs Mo JTUYHBIM
KaHajmaMm, ¥ cOPMHUPOBATH TOJOKUTEIBHOE OTHOIICHHWE K cebe emy ObiBaeT He Jierko. Jlemoas
peryTanus co37aeTcsi TroJaMH, a YTPaTHTh €€ MOXXHO B CYMTaHHbIE MHUHYTHI O3 MpaBa Ha
peaduIHTAITHIO.

Ilpasuno 3. CoOmroneHne HOpM ciyxeOHOl cybGopaumnanuu. Kak Bbl 3T0 moHumaere? Yerkas
cyOopauHaNMsl MPEANONaraeT: BJIAacTh M MOJYUHEHUE, UCIIOIHUTENbCKYIO TUCHUIUINHY, KOHTPOIb,
KOOpJAMHALIMIO CBOUX JCHCTBUM € JEHCTBUSAMHU JpPYrUX COTPYJHHUKOB, 3alpeT Ha JEUCTBHS
MTOJTMMHEHHOI'O 4Yepe3 TOJIOBY CBOETO HEMOCPEACTBEHHOI'O PYKOBOJUTENS, 3HAHHE U BBIIOJHEHUE
ciry>keOHbIX 00s13aHHOCTel. Kak Bbl Aymaere, OpUMYT JM B IPECTHKHYIO PabOTy YenoBeKa, KOTOPBIN
HECKOJIbKO pa3 MOMeHs1 MecTo paboThl? Kakoe nmpaBuiio BhITEKAET oTcroaa?

IIpasuno 4. IIpenaHHOCTb COTPYJHUKOB CBOEMY YUPEKIEHHUIO. B COMMIHOM YUpEXACHUM YETIOBEK
npuiien Ha paboty B mxkuHcax. O yem 3To ToBopUT?

Ilpasuno 5. CobmroieHre HOPM MOBEICHUS ¥ BHEIIHETO BUIA.
Uto BBl MOXKETE CKa3zaTh 00 oaexae MyxunH? Kak TOMKHBI 0/1€BaThCS KEHIIUHBI?

MyX4iHBI — TEMHBIE KOCTIOMBI YMEPEHHOTO MOKPOsI U3 JAOPOrHX TKaHel, Oenas pyOarika, MOAHbIH,
CTporui ranctyk. B o0amke TOMKHBI IPUCYTCTBOBATh aTPUOYThI COCTOATENBHOCTH: JIOPOTHE YaCHI,
COJIMJIHBIN AUTUIOMAT, GUpMeHHas 00yBb, KOJKaHas Marka i Oymar, KpacuBasi pydka.

XKenmunsl — xopoiasi, MOAHAst 00yBb, 3JIETAHTHBIE KOCTIOMbI, M3bICKAaHHBIN Map(roMm.

B conmuaubix opraHu3anusax He BCTPETHILb UITYMHBIX U IEMOHCTPATUBHO PACKOBAHHBIX JItOJIEH. 3/1€Ch
LEHAT YyBCTBO COOCTBEHHOI'O JIOCTOMHCTBA, JEJIOBUTOCTH, COOPAHHOCTh, YMEHHUE KOHTPOJIUPOBAThH
coOcTBeHHbIe HMonnu. O0IaTes B cep:KaHHOM MaHepe, podeccuoHalIbHO U HHPOpMATHUBHO. YTo
JIOJKHO JIEKaTh B OCHOBE KOHKYPEHTHON OOPHObI?

IIpasuno 6. CobntofieHre HPAaBCTBEHHBIX HOPM B KOHKYpeHTHOM OoprbOe. EcTh Takoe coBpeMeHHOE
MOHATHUE: JECTPYKTUBHAsA KOHKypeHTocrocoOHocTh. Kak BbI ymaere, yTo OHO o3Hauyaer? YenoBek
JIOJKEH JIBUTaThCs K 1I€JIM HE IMyTeM oOMaHa WM IpeJaTesibCTBa, a C MOMOIBI0 MHTEIJIEKTYaTbHBIX
YCHUJIMI 1 TBOPUYECKOTO MOJIX0AA K JeTy.
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Benymmii: naBaiite mociyiiaeM, Kak CIUIAaHUPOBAJIM CBOM paOouuil JeHb HAld PYKOBOJUTEIH.
CrnoBo akcnepTam.

Yereeproiii oTan: Ilpakruyeckoe 3aganue.

Beg[ Y[!!Hﬁi Ceituac HaMM yYdaCTHUKaM IPEACTOUT BBIIIOJHHUTD ITPAKTUYCCKOC 3a1aHUC.

ko E

o

CobGecenoBanue pyKOBOJUTEINS C IPETCHACHTOM Ha pabodee MECTO B JJAHHOM YUPEKACHHH.
JlenoBoii 3BOHOK. JIOTOBOPUTHCS O BCTPEYE C PEKJIIAMHBIM ar€HTOM.

HHTEpBBIO C pYKOBOAUTEIIEM.

IIpuem nHOCTpaHHOrO rocts 6€3 NepeBoAUHNKa.

JlenmoBast BCTpeYa IO CIIy4ard HAapyLIEHUs PACTOPKEHUA KOHTPAKTa C IapTHEPOM,
IIPOSIBUBIIUM HEOOS3aTEIbHOCTD.

CocraButh 01aroflapCTBEHHOE MHCHMO B PEKIAMHOE areHTCTBO 3a YAAUHYIO PEKIaMHYIO
HIPOAYKLUIO TaHHON (DUPMBI.

CrnoBo OKCIICpTaMm.

Benynmit: Borpoc K y4acTHHUKaM U 3pUTEISIM.

-- KTO MOeT MOsSICHUTEh CMBICIT BBIPAKCHUSA «KKOPIIOPATUBHAA KYJII)Typa))?

KopnoparuBHasi, uiu opraHu3alMoOHHas, KyJIbTypa YUpexXAeHUs MpeAcTaBisieT co00il B3aUMOCBS3b
CJIELYIOIINUX KOMIIOHEHTOB:

MOpaJibHbI€ IIEHHOCTH;
LEH TPY/a;

0COOEHHOCTH JICJIOBBIX OTHOIIECHUI

YIOBJIETBOPEHHOCTh WJIM HEY/IOBIETBOPEHHOCTh PAOOTHUKOB CBOUM TPYIOM;
HaJINYKME NePCHEeKTUBBI pOCTa pAOOTHUKOB U CUCTEMBI;

MTOOLIPEHUS;

YPOBEHb CTA0OMIIBHOCTH — TEKYYECTH KaJpOB;

B kagectBe mpumepa IpuBEIEM CHUCTEMY NPaBWI; OTpaxaroulyro KopnopaTuBHYX KyJIbTypy
koMmMmepueckoro 0anka «[lmatuna» (Mocksa):

IIpenanHocTs 6aHKY;

Bricokuil npogeccronanusm, 00513aTeNbHOCTh BTOPOTO BHICILIETO;

O0pa3oBaHusl 5KOHOMUYECKOTO MPOPUIIS;

Bricokune MopanbHbIe KauecTBa: OTBETCTBEHHOCTbD, HaJIe)KHOCTh, YECTHOCTD;

CrocoOHOCTb K COTPYIHUYECTBY U NAPTHEPCTBY;

Hannune OOWIOBCKUX KayecTB, BBIPAXKAIOIIMXCS B AKTUBHOCTH, CTPEMJICHME BCErAa
00pOThCA ycIieX U He pacKHucaTh NP Heyaadax;

NHTepec k MpakTUYECKOW IICUXOJIOTHH;

CrtpemieHHe K BBICOKOMY YPOBHIO JKM3HHM U JKellaHHE padoTaTh Ha IMpPEAEIbHOM YpPOBHE
3aTpaTe SHEPruu U CUJl;

CraOunabHOCTh B JIMYHOM KM3HM (HaJIM4YUe CEeMbH, IMOAUYEPKHYyTas 3a00Ta O OJIM3KHX,
OTCYTCTBHE Pa3BO/IOB);

IIpuem npenmyniecTBo Myk4uH B Bo3pacte 10 50 sert;

Hanuuue mrpados 3a KypeHUe 1 ajaKoroyb (CTpeMJICHHE K OTKa3y OT KypEeHHUsI, aIKOT0JIs).
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IIaTeIid 3TAm: COCTABUTH CBOJ MPABWJI, OTPAKAIIMX KOPNOPATHBHYIO KYJIBLTYPY Ballero
yUpe:KIeHusl.

(Korza cocTaBIICH y BCEX CBOJ MPABHMII «Pa3rpy3Ka) JIEIOBBIM ITHKETOM).
Benymmii: ITpogomkum pa3roBop 00 0COOCHHOCTSX JI€TIOBOTO ITHKETA.
JIro00ii pyKOBOJUTEIb NOJIKEH 3HATH NIPABUJIA BEICHUS JETIOBBIX IEPETOBOPOB.
Haunem c BHEmHUX aTpuOyTOB.

Kak BbI Tymaete, Kakoil (pOpMBI TOJIKEH OBITH EPETOBOPHBINA CTON?

Kpyrislii cTon - cuMBOI €O03a 1 00BETUHEHHUSL.

[Ipu paccaxuBaHUU B KpYr CHHMAIOTCSl CTaTyCHbIe pa3nuuusa. Eciau HeoOXOIMMO MOAYEPKHYTH
CTaTyCHBIE PA3JIM4Ms, UCIIOJIb3YIOT KBAIPaTHBIE UIIU IIPSIMOYTOJIBHBIE CTOJIBI.

Ha nenoBbIx BcTpedax U meperoBopax 4yacTo OPraHU3YIOTCS JIEI0BbIE 3aBTPaKy, 00€bl U YXKUHBI, HA
KOTOPBIX MPOSIBIISIFOTCS HE TOIBKO MPO(hecCHOHAIbHBIE Ka4eCTBa, HO YPOBEHD KYJIBTYPBI YEJIOBEKA.

KaxoBrbl IIpaBujia IIOBCACHNA BO BpEMA ICJIOBOI'O 06ezLa nim Y)KI/IHa()

HaBpikam moBeneHHs 32 CTOJIOM HEOOXOJMMO CIIEHHATIBHO YUYHUTHCS, MOCKOJIBKY UMEHHO IO TOMY,
KaK YeJIOBEK BEJET ceOsl 3a CTOJIOM, MOXKHO J1aTh €My 0€301IMO0YHYIO OLIEHKY. MO0XHO OIpeslenuTh
ero TeMIIEpaMeHT, YPOBEHb Pa3BUTUSI CAMOKOHTPOJIS,, OLCHHUTh €ro OTHOIICHHE K YKH3HU M CBOMM
naptHepam. Ocoboe 3HaueHHe MPUAAECTCS YMEHUIO MapTHEPa-MY>KUMHBI YHIOTPEOJSATh aJIKOrOJIbHBIE
HanuTKy. [lonoXuTeNpHOE BIIEYaTIIEHHE CO3JaeTCsl O YENIOBEKE B TOM CIIydae, €CIM OH BEIET ceOs
CIIOKOWHO, CBOOOTHO M €CTECTBEHHO, ITOJIIEP’KUBAET CBETCKYIO Oeceny.

Kaxkoii BEIBOI MOXKHO CIENIaTh O YEJIOBEKE, €CIIN OH COCPEOTOUCHHO €CT, HE CTPEMSCh K OOIIEHHUIO C
apyrumu?

(MoganuBo Ky 4eJI0BEK He X0UeT 0OIIaThCs, CIeA0BATENbHO, IPOSBISIET HeyBaxkeHe. Eciu
OH HE MOJXKET OTBJIEYbCS OT €Jbl, CIIEJOBATEIbHO, OH CTECHEH B CPEJCTBAX M HE MOXXET OBITh
CEPbE3HBIM IAPTHEPOM. )

UT0 MOXKHO MOIYMAaTh O YEJIIOBEKE, €CIIU OH BEJET CeOs M3TUIITHE CKOBAHHO?
(ero MOTYT OLIEHUTH KakK c1ab0ro M HEYBEPEHHOTO TapTHEpa)
A ecnu 4enmoBeK BeJeT ce0s CIIUIITKOM BOJBHO UJTH J1aXKe BYJIbIapHO, UTHOPHUPYSI MpaBuia dSTUKeTa?

(Ecnu on He 0651aaeT 10CTaTOYHBIM YPOBHEM KYJIBTYPHI 332 CTOJIOM, CJIE€I0OBAaTEIbHO, U B JEJIOBBIX
OTHOIIEHUSAX OT HEro MOKHO OXHJaTh HEMPOTHO3UPYEeMYyI0 (OpMYy MOBEIEHUS, OH HE MOXET ObITh
HAJEKHBIM NApTHEPOM. A €CIIM Bbl OKa3aJIUCh HAa TAKOM MEPOINPUATUE, U HE YBEPEHBI B TOM, KakK
MPaBWJIbHO TIOJb30BaThCS BCEM pa3zHOOOpa3MeM CTOJOBBIX NPUOOPOB U KAaK €CTh TO, WM HHOE
0710710, TO HE CleayeT CHEIIUTb, CIIOKOWHO MOHaONIofaiiTe 3a MaHepamMM JAPYIMX Jrojed Win
MOTpocUTe OpHIIMAHTA pa3/ienaTh KaKoe-TO SK30THUECKOe OJIF0/I0, HITH OTKKUTECHh OT HETO).

J1enoBOM 3TUKET MO3BOJISET COXPAHIATh NPWIMYMS U HE HAPYLIaTh «TPAHULIBI PA3YMHOI0» JaXKe IpU
HaJU4YUHU JIeTOBOTO KOHGIUKTA. JleOBOM ATHKET — 3TO KYIbTypa, K KOTOPOW MBI BCE€ JIOJDKHBI
CTPEMUTHCS, TIOTOMY YTO 3TO ACHCTBUTEIHHO BBITOJHO M TIOTOMY YTO TaK pabOTaeT U KUBET BeCh
LMBUJIM30BAaHHbIN J1€JIOBOM MUP.

A Temepp mociymaeM HalMX ydacTHUKOB. Kakue e mpaBmia, COCTABISIOIIME KOPIOPATHBHYIO
KYJIBTYpPY, BBIOpaIM Uil CBOETO YUPEXKICHHS HaIllU YYaCTHUKH.

Benyumii: CioBo skcriepram.
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CaoBo 3kcnepram. IlogBenenue nroros. Harpaxnenue.

HoMunanumn:

o Cawmplii MyzpbIit

o Camblil KpeaTUBHBIH

e CaMblii IpeaNpUUMYNBBIN
o Camblii pacKOBaHHBIN

e CaMmrlli nenoBout

Kpurepun ouenku (B 0asiax):

3 0aJu1a BBICTABIISIETCS OOyYarOIIEMYCsl, €CId OH CBOOOJHO OTBEYACT HA TEOPETUUYECKUE
BOIIPOCHI U TIOKA3bIBAET ITyOOKHE 3HAHUS H3yYCHHOTO MaTepualia,

2 0aJu1a BBICTABIIICTCS OOyYaOMIEMYCs, €CIH €r0 OTBETHl Ha TEOPETUUYCCKUE BOIMPOCHI HE
JOCTATOYHO IMOJIHBIC, HMEIOTCS OIIMOKH IPU OTBETAX HA JOMOJTHUTEIBHBIC BOIIPOCHI,

1 6anna BeicTaBsieTcs oOydaroniemMycsi, €ciau oH oTBedaeT Ha 50% 3amaBaeMbIX BOTIPOCOB U
YaCTUYHO PACKPBIBACT COJICPKAHUE IOTIOTHUTEIBHBIX BOIIPOCOB,

0,5 6ans1a BICTABISIETCSI 00YYAIOMIEMYCS, €CITH OH TEOPETUICCKOE COJIepIKaHne Kypca
OCBOMJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTAIIMS B U3J1aracMOM MaTepualie, HeT OTBETOB Ha
3aJ1aBaeMbIC JIOTIOJTHUTEIHHBIC BOTIPOCHI

KonTtposabHas pa6ora no treme 5. Moaean KoMaHA000pa30BaHUA M TeXHOJIOTHH 3(PPeKTHBHOMH
KOMMYHHUKAaLNH.

Nuauxaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3

Bapuanr 1.
3aganue 1. Kpatko oTBETUTH Ha BONPOCHI.

1. OOueHue Kak COUUAIBHO-TICUXOJIOTHYECKUX (DEHOMEH;

2. TIpuHIUIIBI THKY JIETOBBIX OTHOIICHHIA,

3. Dtuyeckue npoOaeMbl J1eIOBBIX OTHOLICHUH;

4. BexJIMBOCTb, KOPPEKTHOCTh U MPEAYIPETUTEILHOCTD B JIETOBBIX OTHOUICHMSIX;

5. JlucraHnTHOE OOIICHUE.
3aganue 2. Keiic — 3agaua.
K Bam Ha cobeceioBaHuE 1O 3aMELCHHUIO JODKHOCTH MPUIIEN YellOBeK. 3alell, TPOMKO
M0370POBAJICS, IIIYMHO CEJI, B Pa3rOBOPE aKTUBHO JKECTUKYJIMPOBAJI, ChINAT UJIEIMU O MPEACTOSIIEN
pabore. [TonbITaliTecs onpeaenuTs TUI BeyLIero Temnepamenta. Ha kakyro 10MKHOCTh OH MOKET
IIPETEeH0BaTh?
Bapmuanr 2
3aganue 1. KpaTko oTBeTHTH Ha BONPOCHI.
BusutHas kaprouka.
TenedhoHHBINH YTHKET.
OTHUKET JIeJIOBOT0 oAapKa
MeTto/1bl apryMEHTALMU B CIIOPE.
Bunel u ycnoBust 3pPpexTUBHOTO CIylIaHus.
Omnbka arpuOynuu B OOLICHUH.
@DaKkTophl ONPEEINSIONINE ITHUECKUNA BBIOOD.
Buzbl npuemMoB 1 UX opraHuzanus
KoH(paukTe! B opraHu3anusx.
3aganue 2. Keiic-3agaua.
JIn Slxokka B cBoelt kHure «Kapbepa MeHemKepa» yTBepKIaeT, UTo, YBUAECB paOOTAIOUIMMHI CBOUX
KOJIJIET, SITOHCKUM pabouuii CKaXKeT «He MOTJIU 51 4eM-HUOYb TOMOYb?», aMEPUKAHCKUN — « 3TO HE
MOE JIEJIO».

1. Kak no BanieMy MHEHHIO BIUSET JIM HAIMOHAIBHOCTh HA YTBEPKIACHUSA?

CoNoO~ LN E
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2. UYto ckaxere Boi?

3. Kak BeriiTH u3 cutyanuu 6e3 KoHpaukTa?
Kpurtepuu onenku:
5 06ayUIOB BBICTABIISICTCS CTYJCHTY — €CJI OH OTBETHJI Ha BCE BOIIPOCHI, IIPH STOM TI0Ka3all IITyOOKHe
3HAHMS, BBITIOTHIII 33/1a4y 0e3 OmmOoK.
4 GaJiia BBICTABIISICTCS CTYICHTY — €CJIM ObLTIa JONYIICHA OJHa OINMOKa B 3a/1a4e ¥ HET OTBeTa Ha |
BOIIPOC.
3 Gasuta BBICTABIISCTCS CTYJICHTY — €CIIU JIOMYIICHBI 2 OIIMOKY B 3a/1a4€ M HET OTBETa Ha 1 BoOIpoc.
2 Gasuta BBICTABIISIETCS] CTY/ICHTY — €CJIM JOMYIICHbI 3 OIMOKH B 3a[ja4€ M HET OTBETA Ha 2 BOIIpOCa.
1 Gasut BBICTABISIETCSl CTYICHTY — €CJIM JOMYIICHBI 110 3 ONIMOKY B KaXKIOM 33 JaHHU.

HenoBasi urpa no reme 6 UHauBuayaibHbIA M TPYNIOBO MMHI)K KAK HHCTPYMEHT J1€J10BbIX
OTHOLLICHHU
Nuaukaropsl goctmkenus: YK-3.1, YK-3.2, YK-4.3
«IlorepneBuine kopadeKpylieHHe)

[IpencraBeTe cebe, BbI ApeldyeTe Ha AXTe B IKHOW yacTH Tuxoro okeaHa. B pesynbraTte
nokapa OoJpIIas dYacTh SXTHI W €€ Trpy3a YHHYTOXKEHa. SIXTa MeajeHHO ToHeT. Bare
MECTOHAXO0XKJCHHE HESICHO WU3-3a MOJOMKH OCHOBHBIX HaBUTAI[MOHHBIX MPUOOPOB, HO MPUMEPHO BbI
HaXOJUTECh Ha PACCTOSIHUU THICSIYM KMUJIOMETPOB OT OJbKanIIeit 3eMilu.

Huxe gan cnmcok 15 mpeaMeToB, KOTOPhIE OCTANIKCh IEIBIMU U HE TIOBPEXIEHHBIMH TOCTIE
noxkapa. B jnononHeHue K 3TUM INpeAMETaM Bbl paclojlaraeTe IpPOYHBIM HaJyBHBIM IIJIOTOM C
BeCJIaMH, JOCTaTOYHO OONbIIUM, YTOOBI BBIAEpXaTh Bac, SKHMak U BCE MepEUHCICHHBbIE HUXKE
npeaMeTsl.  MMyecTBo OCTaBIIMXCS B JKMBBIX JIIOJIEH COCTaBISIIOT MAaykKa CUTApeT, HECKOJIBbKO
KOPOOKOB CIIMYEK U MATh CTOPYOJIEBBIX OAHKHOT.

. CekcraHr.
. 3epkaio st OpUThHSI.
. Kanucrpa c 25 nutpamu BozbI.
. [IpoTMBOMOCKHNTHAas CEeTKa.
. OnHa KopoOKa ¢ apMEMCKUM PAIiOHOM.
. Kaptel Tuxoro okeana.
. HanyBHas maBarenbHas mOyIIKa.
. Kanuctpa ¢ 10 nutpamu HedrerazoBoii cmecu.
. MaseHbKuI TPaH3UCTOPHBIN PATHOIIPUEMHUK.
10.Penenent, OTHYrMBaOLIMNI aKyIl.
11./IBa xBaipaTHBIX METpa HEMPO3PAYHON MIIICHKH.
12.0aun nutp poma kpernoctbio 80%.
13.450 MeTpoB HEHIIOHOBOTO KaHATa.
14.]1Be KOpOOKH IIOKOIA/A.
15.Pp16010BHAsT CHACT.
Kputepun onenkn (B 0aj1ax):

3 0anna BbICTaBisgeTcs OOydaroleMycs, €ClId OH CBOOOJHO OTBEYaeT Ha TEOPETUUYECKUE
BOIMPOCHI U TIOKA3bIBAET INIyOOKHE 3HAHUS U3yYEHHOT0 MaTepuaiia,

2 DaJs1a BBICTaBIISIETCS OOYYaroOIIEMYCs, €CJIM €ro OTBEThl Ha TEOPETUYECKHE BOMPOCHl HE
JOCTaTOYHO IMOJIHBIE, UMEIOTCS OIIMOKHU MPHU OTBETAaX HA JOMOJIHUTENIbHBIE BOIPOCHI,

1 6anna BeICcTaBIsIETCS OOy4JarOIeMycsi, €CIi OH oTBedaeT Ha 50% 3a7aBaeMbIX BOIIPOCOB U
YaCTUYHO PacKpPbIBAET COAEPKAHUE IOTIOJTHUTEIBHBIX BOIIPOCOB,

0,5 6aJi1a BRICTABIIAECTCS O0YYAIOIIEMYCS, €CITH OH TEOPETHIECKOE CoJIepKaHUE Kypca
OCBOWJI YaCTUYHO WJIM OTCYTCTBYET OPHEHTALIUA B U3JIara€MOM MaTepHallie, HET OTBETOB Ha
3aJlaBaeMble JJOTIOJTHUTEIbHbIE BOIPOCHI

OO NO OB WN PR

3agaHus 119 TBOPYECKOr0 peiiTHHIa
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Joxkaan mo Teme 1. ITHYeCKHe NPUHIUINBI H HOPMBI B /IEJIOBBIX OTHOIIEHUSIX
Nuaukaropsl goctukenns: YK-3.1, YK-3.2, YK-4.3

1. DOruueckue npoOieMbl B OpraHU3alUK U UX PELICHHUE.

2. BzaumoneicTBHE C «TPYAHBIMY PYKOBOJUTEIIEM.

OOwuecTBEHHOE M MHAMBUAYAJbHOE MOpPAJbHOE CO3HaHME, HX CBS3b
B3aMMOJICHCTBHE.

4. CouuajibHasi OTBETCTBEHHOCTh OpraHU3alHu.

5. lleHHOCTHBIE OpUEHTALIMU U MOPAJIbHBIE KAYECTBA PYKOBOIUTEIS.

6. HpaBcTBeHHBIN H1eal C TOUKU 3pEHUS COBPEMEHHOM ITHKH.
y
8
9

w

Cuacthe B moHuMaHuu Griocodon 3moxu [IpocBemnieHus 1 COBPEMEHHOCTb.
Mopanbnble 3akoHbl J[k. JIOKKa U UX poib B KU3HU COBPEMEHHOTO YEJIOBEKA.
. KaHT 0 COOTHOILIEHUH CBOOOIBI 1 MOPAIBHOCTH.

Acce mo TeMe 2. O01IeHNe KAK HHCTPYMEHT 3THKH /1eJIOBbIX OTHOIIIEHUIA.
Nuaukaropsl goctmwkennsi: YK-3.1, YK-3.2, YK-4.3

1. OOmecTBeHHOE ¥ WHIMBHAyaJIbHOE MOpajJbHOE CO3HaHWE, HX CBS3b
B3aUMOJICICTBHE.

MopanbHbIe IEGHHOCTH ¥ HPaBCTBEHHBIN HJIeal

CripaBe/UIMBOCTD KaK dTHUYECKAsi KATETOPHSL.

OTtryeckue npodsieMsl AEI0BbIX OTHOILICHUH.

basosble npuHLunb cripaBenauBocty (k. Pon3)

ok wn

JACATCIIBHOCTH YCJIOBCKA.

Hoxuaan no teme 3. [IpaBuiia 1eJiI0BbIX OTHOLLIEHUI
Nuauxarops! nocruxenusi: YK-3.1, YK-3.2, YK-4.3

XPpOHOJIOTMYECKHUM PUHLIUI IPYINIIUPOBKH IPABUII TOATOTOBKU K BBICTYIUICHUIO.
KoHcTpykTHBHAS KpUTHKA.

B uem 3akiaro4aroTcs HEUECTHBIE IIPUEMBI BEIEHUS IEPErOBOPOB?

IIpaBuna, noMoratomue yoeauTh apTHEPA MO MEPEroBOpaM.

OcCHOBHBIE NpaBUJIa BOCIIPUATHS KPUTHKH.

AR A

Joxkaan mo teme 4. Me:KIUYHOCTHBIE M TPYNTNOBbIe KOMMYHUKAIMN MHANKATOPBI
noctokennsi: YK-3.1, YK-3.2, YK-4.3

u

u

3a Kakue OoCJIICACTBHA 4YCIOBCK HECCT OTBETCTBEHHOCThL? POJb cOBECTH B JKM3HH U

1. JImuHOCTHBIE KauecTBa CyObeKTa OOIIEHHS U YPOBEHb €ro KOMMYHHUKaTHMBHOU

KYJIbTYpBHI.
Ctunn o01meHus u (paKToOphI €ro ONmpeeIsIoNIue.

OYHKIHH JIETTOBOTO OOIICHHUS.

Buasr nenoBoro obmeHust paOOTHHKOB B OpTraHU3aIlNH.

[TpuHIHIIBI 1€TOBOTO OOIICHHS U UX CYIIIHOCTD.

KyneTypa peun B 1€TOBBIX OTHOIICHHSIX.

Huckyccus u ciop. OTau4ue IUCKyCCUH OT CIopa.

. HeepbanbHoe ob1ieHue.

Kpurepun onenkn (B 6aj1ax):

3 0aJs1a BBICTABIISICTCS CTYJICHTY — €CJTU OH O(OPMUIT JTOKJIA]T B COOTBETCTBHH C TPeOOBAaHUSIMHU, B

ONoGaRwWN

pe(bepaTe HCIIOJIb30BaHO HE MEHEE 5 JIUTCPATYPHBIX UCTOYHUKOB, ITPHU 3TOM OJIMH U3 UCTOYHUKOB —

MHOCTpPAHHAs JINTepaTypa, pedepar HalKCaH B MOJTHOM 00beMe M OTpakaeT 3aJaHHbIC BOIIPOCH.
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2 6anJ1a BBICTABIISIETCS CTYACHTY — €CJIH JIOKJIaJ O(pOPMIICH B COOTBETCTBUH C TPEOOBAaHUSIMH, B
pedepaTe UCTIONIB30BaHO HE MEHEE S5 INTepaTypHBIX UCTOYHHUKOB, pedhepar HanrcaH B MOJTHOM
00beMe U OTpakaeT 3aJaHHbIE BOIPOCHL.

1 6ay1 BBICTAaBISACTCS CTYJCHTY — €CIIH JOKJIa 0()OPMIICH B COOTBETCTBHH C TPEOOBAaHHUSIMHU, B
pedepare UCTIONB30BaHO HE MEHEE 3 INTepaTypPHBIX UCTOYHUKOB, pedepaT HaMCAH B TIOJTHOM
o0beMe U OTpakaeT 3aJaHHbIC BOIPOCHL.

0,5 6aJu1a BRICTABIISICTCS CTYCHTY — €CIIH JTOKJIaJ 0()OPMIIEH B COOTBETCTBHHU C TPEOOBaHUSAMHU, B
pedepare ncnonp30BaHO HE MEHee 3 TUTEPaTyPHBIX HCTOYHHKOB.

TeMbl MHAUBUAYAJIBHBIX NPOEKTOB MO TeMe 5. Moe/ M KOMaH/1000pPa30BAHUS U T€XHOJIOTHH
3¢ PeKTUBHOH KOMMYHUKALMH.
Nuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. JInunas 3¢ (eKTUBHOCTH KaK OCHOBA KOMMYHHKATUBHOM KOMITETEHTHOCTH

2. CoumanbHas pekjiaMma Kak crocod o0patuTh BHUMaHUE Ha TPOOJIEMbI MOJIOACKHON MOTUTHKU
B BOIIPOCAaX KyJIbTYPHOI'O BOCIIUTAHHUSI.

3. MopanbHble IEHHOCTH B HPaBCTBEHHBIN Heall

4,  JloOpomerenan U OPOKH.

5.  CnpaBeyIMBOCTh KaK 3TUYECKAsI KATETOPUSL.

6. Dtuueckue npoOiieMbl IETOBBIX OTHOIICHHH.

Kpurepun ouenku (B 0asiax):

- 10 GayoB BBICTABISACTCS O0YJAIOMIEMYCs, €CITH padoTa BHIMIOJIHCHA CAMOCTOSTEIBHO; 0OpMIICHA
MPaBWJIbHO, aKKYPAaTHO, TBOPUYECKH, IPUMEHEHBI JOMOJHUTENbHBIE CPEACTBA, MOBBILIAIOIIHIE
KQ4€eCTBO BEIIOJIHEHHOU pa6OTI)I (Hpe3eHTau1/I$1, MOACJIb U T.H.); HMeeTCs MMCbEMEHHBIN JOKJIa1d,
CTYICHT JOKJIAJIbIBACT PE3YNIbTaThl paOOTHI CAMOCTOSTENILHO, OTBEYAET HA BCE JIOMOIHUTEIbHBIC
BOITPOCHI IPABUJIBHO.

- 5 0aJI0B BBICTABIISAETCS O0YUaIOLIEMYCS, €CIIU BBICTABIISIETCS CTYJIEHTY, €CJIM padoTa BBIIIOJIHEHA
CaMOCTOSITENIbHO; 0POpPMIICHA TPABUIBHO, AKKYPaTHO, TBOPYECKH, HO HE TPUMEHEHbI
AOIOJHHUTEIBHBIC CPEACTBA, ITOBLIIIAIOIIUE KAYECCTBO BBITTOTHEHHOM pa6OTI)I (Hpe?)CHTaHI/Iﬂ, MOICIb
U T.I1.); UMEETCs MMCbMEHHBIN T0KIaJ], CTYACHT JOKJabIBAET pe3yabTaThl pabOThl CAMOCTOSTEIBHO,
HO OTBE€YACT HC HA BCC JOIMOJHUTCIIBHBIC BOIIPOCHI ITPABUJIBHO.

Jokaan mo reMe 6 UHAMBUAYaJBbHBIH M IPYNNOBOH MMH/K KAK HHCTPYMEHT J€JI0BBIX
OTHOLICHHUH
Nuauxarops! nocruxenusi: YK-3.1, YK-3.2, YK-4.3
OcHOBHBIE XapaKTEPUCTUKHU UMHU/KA JIEJIOBOTO YEIOBEKa
D¢ dexTuBHAS MOAEIH J1€JI0BOTO OBECHUA?
CyIHOCTb U BUJIbI IEJIOBOTO 3THUKETA.
Binsane umuaka B 1€J10BOM IIPOCTPAHCTBE.

el N =

Kpurepun onenkn (B 6aj1ax):

3 0aJs1a BBICTABIISICTCS CTYJICHTY — €CITU OH O(OPMUIT JTOKJIAJT B COOTBETCTBHH C TPeOOBAaHUSIMHU, B
pedepare UCTIOIB30BaHO HE MEHEE 5 IUTEPATYPHBIX UCTOUHUKOB, TIPU ATOM OJIMH U3 UCTOYHUKOB —
WHOCTpaHHAs JIUTepaTypa, pedepar HamrcaH B IOJTHOM 00beMe U OTPa)KaeT 3a/IaHHBIC BOITPOCHI.

2 6aJ1a BBICTABIISICTCS CTYJCHTY — €CJIH JIOKJIal OpOPMIIEH B COOTBETCTBUU C TPEOOBAHUSIMU, B
pedepaTe UCTIOIB30BAaHO HE MEHEE 5 TUTepaTyPHBIX UCTOYHUKOB, pedepaT HanmMcaH B MOJTHOM
o0BeMe 1 OTpaXkaeT 3a/IaHHbIE BOIIPOCHI.

1 6ann1 BBICTABISETCS CTYICHTY — €CIIM JOKJIaa 0(OPMIIEH B COOTBETCTBUH C TPEOOBAHUSIMU, B
pedepare UCTOIB30BaHO HE MEHEe 3 INTEePaTYPHBIX HCTOUHUKOB, pedepaT HamrcaH B TOTHOM
00beMe U OTpaKkaeT 3a/IaHHBIC BOITPOCHI.
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0,5 6aJs1a BBICTABIISICTCS CTYCHTY — €CIIH JIOKJIaJ 0()OPMIIEH B COOTBETCTBHHU C TPEOOBaHUAMHU, B
pedepare UCIONB30BAHO HE MEHEE 3 JINTEPaTyPHBIX HCTOYHUKOB.

METOINYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJIEHUS
IMPOMEXYTOUYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOrO0 3a1aHUs

Haumenoeanue oyenounoz2o cpeocmea Maxcumanvnoe
Koaiuuecmeo 0annoe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

Saz[amm, BRJIKOYAa€eMbI€ B 3a4C€THOC 3alaHHUE

Tunosoiu nepeueHdb 60npocos K 3auemy.

1. OOulas xapakTepUCTHUKA MOHITUH «ITHKA», KOTHOILCHUS», «OOIIEHHEY, «IEIOBbHIC

OTHOIICHHS», KKOMMYHHUKAIIAS.

CoBpeMeHHbIE STHYECKUE TPOOIIEMBI B ICTIOBBIX OTHOLICHUSX.

OTUYecKre MPUHIIMIIBI JETOBBIX OTHOIICHHH.

Otudeckre npoOIeMbl JeTOBBIX OTHOIIEHHH.

DopMHPOBaHUE CUCTEMBI STHIECKUX HOPM.

MeTo/1bl TOBBILIEHUS STUYECKOT0 YPOBHS OpraHU3aIi.

Coneprxanne mpohecCuoHaTbHON 3TUKU PYKOBOIUTEIS.

OTHKa perieHuss KOHQIMKTHBIX CUTYalui.

DopMBI AEIOBOTO OOIIICHHS.

10 Pomb 5THKHM B I€JIOBOM OOIIEHUH.

11. YnpapneHue 1€710BbIM OOIIECHUEM.

12. «bapbepsl 00IIEHUS» U ITyTH UX IPEOIOJICHHS.

13. OcHOBHBIE STHUECKUE IPUHIIUTIBI OOIIIEHNUS, HCIIOTIB3YEeMBbIE MTPH JIEIOBOM B3aUMOICHCTBUH.

14. DTuka nCNOIb30BAHUS CPEICTB BHIPA3UTEIBLHOCTH JEIOBOM PEUH.

15. DTrdeckue HOPMBI TEJIEPOHHOTO Pa3roBOpa.

16. CoBpemeHHBIE ATUYECKHE TPEOOBaHUS K O(DOPMIICHHUIO U CO/IEPIKAHUIO JICTIOBBIX OyMmar.

17. CoBpeMeHHBIE AIIEKTPOHHBIE CPENICTBA CBS3H U BO3MOXXHOCTH MX HCIIOJB30BAHUS B ITIOBOM
OOIIIEHUH.

18. DTHKa ncNoIB30BaHNE IIEKTPOHHBIX KOMMYHHKAIIHH.

19. Manunynauuu B OOLIEHUU: OTIpe/ieNIeHue, TpaBuila HeHTpannu3auy.

20. O6mme TpeboBaHMs, IPEIBSBIIIEMbIE K BHEITHEMY OOJIMKY JIEIIOBOTO YEJIOBEKA.

21. DTUKET NPUBETCTBUS, PYKOIOXKATHUS U MTPEACTABICHHUS.

22. Oco0eHHOCTH JICJIOBOTO ITUKETA 3apyOSKHBIX CTPaH.

23. IlpaBuiia KOHCTPYKTUBHON KPUTHKH.

24. TlpaBwiia IOATOTOBKH MyOJIMYHOTO BBICTYILICHHS, TEPETOBOPOB, OECEIbI, COBEIIAHUSI.

25. DTUKET U UMUK JIEIOBOTO YeJIOBEKa.

26. OcHOBHBIE (POPMBI JICITOBBIX MIPHEMOB M UX XapaKTEPUCTHKA.

©ENDO A WN
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27.
28.
29.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
o1,
52.
53.
54.
55.
56.
S7.
58.
59.

60.
61.
62.
63.

64.
65.
66.

67.
68.

OTHUKET JEJIOBBIX IPUEMOB.

JlenoBoe MeXKyJIbTypHOE OOLICHHE.

HopMbl 1 mpUHIKIIBL AETTOBOM 3TUKH, (POPMBI U KaHPHI B paMKax OM3HEC-KOMMYHHKAIMNA U
MEXIYHapOAHOIO COTPYIHUYECTBA.

Bapbepr! 1 KOHQIUKTHI B 1€JI0BOM MEXKYIBTYPHOM OOIICHUU.

CriocoObl MpeaynpekAeHUs U pa3pelieHns KOHPIUKTOB

Crpareruu noBeZicHUs: B KOH(PIUKTHBIX CUTYaIHSX.

30J10TO€ MPaBUIIO ATHKH, TOHATHS MOPaJIb U HPAaBCTBEHHOCTb.

KoMIoHEeHTHI 1e710BOM 3TUKU U €€ 0COOEHHOCTH.

I'maBHBIE KaTErOpUMU TUKHU.

IIpuHIUITIBI STUYECKUX OTHOLIEHUHA HA MUKPOYPOBHE U MaKpOYpPOBHE.

BO3HHMKHOBEHHE 3THKH IEI0BBIX OTHOWEHUH B Poccun.

3HAKOBBIE CCTEMBI, HCIIOJIb3YIOIUECS B KOMMYHHUKAIIUH.

[TpaBuia noAroTOBKH MyOIMYHOIO BBICTYIUICHUS.

[TpaBuiia NOArOTOBKY M MPOBEACHUS 1€I0BOI Oecebl.

[TpaBuna nmpoBeaeHus cobece0BaHusl.

[TpaBuia MOATOTOBKH U MPOBECHHS CITY)KEOHBIX COBEIIAHHH.

ITpaBuiia npoBeEHNS IEPETOBOPOB C I€TIOBBIMU NTAPTHEPAMH.

MeXIM4HOCTHAsE KOMMYHHMKALHS.

I'pymnmoBass KOMMYHUKALHS.

ConuanbHbIi acleKT rpyNIoBOd KOMMYHUKAIIUU

OcHOBHBIE XapaKTEPUCTUKU MACCOBOM KOMMyHHMKanuu 1o JI. Makkseiny

IlonsiTHE IPEANPUHUMATEIBCKOW KOMAaH/IBI.

OTHKa UCIIOJIb30BAHUS AIEKTPOHHBIX KOMMYHUKALUN

Hopmbl 1 mprHIHMTIBL A€TTOBOI STUKH, (POPMBI 1 )KaHPHI B paMKaxX OM3HEC-KOMMYHHKAIIHH.
Posnb 3THKHN B 1€710BOM OOLIEHUU.

Copneprxanue mpoheCCHOHATBHON 3TUKHA PYKOBOIHUTEIIS.

OcHoBHBIE ()OPMBI I€TOBBIX IPUEMOB U X XapaKTEPUCTHKA.

Me)nn4HOCTHAs 1e710Basi KOMMYHUKAIU.

OcHoOBHBIE IPOOIEMBI EJIOBON TPYNIIOBOM KOMMYHUKAIMH.

OcHoBHbIE (YHKIIMH MacCOBOW KOMMYHUKAITUH.

ConuanbHbIN acleKT E10BOM KOMMYHUKALIUU.

Menemxep v TpyJOBON KOJJIEKTUB: 3THUYECKUE MPUHIUITB B3aUMOOTHOIIIEHUH.

IloHsATHE U CYIIHOCTH COLMAIBHOM OTBETCTBEHHOCTU MPEANPUHUMATENBCTBA, OpPraHU3aluH,
PYKOBOAMTEIIA.

Kynbrypa n sTuecknii kogekc oprann3anui. CylHOCTb U IPUHIIAIIBI MAKPOATHKH.
MexaHnu3MbI BHEPEHUS TUYECKUX ITPUHIINIIOB B ACATEIBHOCT KOPIIOPALMI U UX TIOKA3aTEIN.
CoumasnbHasi OTBETCTBEHHOCTh B OM3HECE U OJ1arOTBOPUTEIBHOCTb.

KoH(pnukTHele cuTyallun B JelOBOM cdepe, ATHUUHBIE NpPUEMbl WX pa3pelieHus U
MPEAYIPEKICHHUS.

CyniHOCTh M COJEpKaHNE HPAaBCTBEHHOT'O CO3HAHUS, €r0 POJIb B JIEJIOBBIX OTHOILIECHUSX.
OoureuenoBeyeckas, 1€10Basi, STUKA, UX TUAICKTHKA.

Hcropuss nemoBort »tukn B Poccum. CoBpeMeHHas poccuicKas JAeiioBas d3THKa U €€
poOIEMBI.

YpoBHU U TPOOIEMBI B3aUMOOTHOIIIEHUN B MAKPOITHKE.

Kopnoparusnas kynstypa u 9/10.

Tunoewie keiicot.

3ananue
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Bam mnopydeHo opraHuzaunus genoBoro npuema «bokan mammanckorow. JlaiiTe
XapaKTEPUCTHUKY DTOMY IPUEMY, IIOATOTOBLTE ILUIAH IIPUEMA, IPUTIIAIIEHNS U T. 1.

Ber paGoraere B omHOW W3 TOProBBIX (PUPM, 4aCTO HPUXOMUTCS OOIIATHCS C JEIOBBIMU
napTHepamu. Bo Bcex cTpaHax JenoBble MapTHEPhl OOMEHMBAIOTCS BU3UTHBIC KAPTOUKH.
JlaliTe XapakTEpUCTUKY BH3UTHOM KapTOYKH, MOPSJOK €€ BPYYEHHUS U IOTy4EHUS.
PaspaboraiiTe CBOIO JIMYHYIO BUSUTHYIO KAPTOUKY.

Opranmszanus, B KOTOpPOM BbI paboraere, oTMeuaeT mpooOwiei, 20 JeT, BaM IOPYYCHO
noarotoButh npueM «O6em». Hagano npuema B 19 wac. IloaroroBpre Bce HEOOXOAUMBIE
JIOKYMEHTBI JUIsl 9TOT0 MpUeMa.

PasroBapuBast mo TenedoHy, HEOOXOAUMO BECTH ceOsi TOCTOMHO, COOMIONATh ITHUECKHUE
npuHiunel.  ChopMyIupyiiTe OCHOBHBIC TpeOOBaHHMS, MPEABIBISIEMbIE K Pa3roBOpy IO
Tesnedony.

JIe7I0OBBIM JIFOJIIM HEOOXOMMO OCBOUTH OOIICTPHHATHIC MpaBUiia BeACHHs Tele(HOHHOTO
pasroBopa. DTH MpaBWiIa OOBIYHO ACNSAT HAa JBE TPYNIBI B 3aBUCUMOCTH OT THITMYHOU
CUTYyallMu TeJIeOHHOTrO Juaora — BaM 3BOHST, Bbl 3BOHUTE. CHopMyaupylTe 3TH TpaBuIia
1 00OCHYHTE HX.

PaCKpOﬁTC CYIITHOCTb METOJOB YIIPABJICHUS NCJIOBBIM O6H.[CHI/IGM.

HpO&H&HHSHPYﬁTe 3HAa4YCHUC KOMMYHHKaTHBHOﬁ KYJIbTYPbl B JCJIOBOM O6IJ_[€HI/II/I. Kaxkoe
BJIMAHUC OHA OKA3bIBACT HA PE3YJILTATHI ACJIIOBOI'O 06H_IGHI/I$I?

PackpoiiTe OCHOBHBIE 3Talbl W CYIIHOCTb MOJEIMPOBAaHUS XOJa JEJIOBOM Oecelsl.
IIpuBenuTe NpUMEpSL.

Paspa60TaI7ITe crmocoObI 00ecneYeH s BLICOKOH aKTUBHOCTH Y4aCTHUKOB COBCIIAHUA.

10

Pazpaboraiite oquH W3 BUIOB JEIOBBIX MpUEMOB. [loAroTOBBTE MpUTIIALIEHWE HA 3TOT
npueM. (BUJ MpueMa CTYICHT BEIOUPAET CaMOCTOSTENBHO).

11

YuuThIBasi MPOUCXOISAIIME B HAIIIEM OOIECTBE IEPEMEHBI B KYJIBTYPE U TEXHOJIOTHH, KaKOM
CTHJIb PYKOBOJICTBa, MO BallleMy MHEHHUI0, OyneT Hanbonee 3(h(peKTHBHBIM B COBPEMEHHOMN
Poccun?

12

[IpoBenuTe TpaHCAKTHBIA aHANU3 Ha MPeAMET KOH(IUKTHOCTH MEXIUYHOCTHOTO
B3aUMOJICHCTBUSL B clenyiomed cuTyanud. PykoBomuTens oOpamaercss K CBOEMY
3aMECTUTENI0 CO CJIOBaMU yrpeka: «Bbsl He cmornm o00ecrednTh CBOEBPEMEHHOCTH
BBLIMTOJIHEHUS IIOCTABICHHOW 3aJadW». 3aMeCTUTENh: «MeHS OTBJIEKIH CeMeHHbIe
00CTOATENLCTBAY.

13

Packpoiite cyliHOCTh METO/I0B YIIPaBJIEHUS I€TOBBIM OOILIEHUEM.

14

[Tpoananusupyiite 3HaUYe€HUE KOMMYHHKAaTUBHOM KyJlbTYpbl B Jel10BOM oOmeHuu. Kakoe
BJIMSIHAE OHA OKa3bIBAET Ha PE3yJIbTAThl JEJIOBOT0 OOIIEHUS?

15

CocraBbTe pe3rome.

16

OObsicHUTE OMIMOKY, TOMYIIICHHBIE B IPUMEpax, U HCTIPABbTE UX:
- Heo6xommMo oTMETHTH O pacxoje CpesCTB.

- OH MHOTO€ ciefia sl MOBBIILIEHUS PUPOIHOTO JapOBAHMS.

- Bce naTEpECcOBaIUCh O pe3yabTaTax MeperoBOpoB.

- DTO TOBOPUT 32 TO, YTO BOMPOC 31000 HEBHBIH.

- Ba)xHO OTMETHUTH O pOCTE TOXOJIOB.

- 51 He B Kypce nen o sTomy Bompocy. Llens 3amanus — oTpaboTka YyHUBEpCaIbHOM
dbpazeonoruu, KOTopas 4aCTO UCIOIB3YETCS B JIEJIOBOM OOIIICHUH.
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17

WBan 'ennagueBny a1 Bac Oosnbiie, yeM 6occ. OH TOT, KTO CIIOCOOCTBOBAJI BallleMy
OBICTPOMY MPOJBIKEHUIO HA HOBOM MecTe paboThl. Bel uacTo BMecTe obOenaeTe u gaxe
urpaere B TeHHUC. OHAX/IbI 32 CTOJIOM, TOBOPSI 00 0’KUAaeMOM OOHOBIICHUH KOMIIbIOTEPOB,
OH ynoMHuHaeT, yTo koMmnanus XYZ Computer Bergenuna emy 1000 gosut. Ha "6sarue nenu'.
WBan ['enHagueBuy npocut 3a0bITh 00 3TOM. J[Be Helenu CIyCcTs Bbl Y3HAETE, YTO 3aK/IH0UEH
KOHTPAaKT ¢ komnanueil XYZ HecMOTpsl Ha TO, YTO LieHa, ITpeasiokeHHas komnanuein ABC
Computer, HUKe U y Ballleil KOMIAHUK B IPOLLIOM OBLIM MTPOOJIEMBI C HAZKHOCTBIO
npoaykToB XYZ. CooOuuTe 1 BB BBIIECTOSANIEMY Ha4allbHUKY O MocTynke MBaHa
I'ennanueBuya? [louemy?

18

Uro aenath, €cau 0OOHAPYKUBACTCS, YTO Ballla KOMIIAHUS (BBI €€ a)pyKOBOIUTEIb, 0)
PSAAOBOM COTPYAHHK ) BeJla IBOMHYIO OyXTaJITepHIo Ha IBYX Pa3IMUHbIX KOMIbIOTEpax?

19

Bawm npeacront BeIOpaTh OJHY U3 TPEX PEKIAMHBIX KaMIIAHHUA, B OOIIUX YepTax
pa3paboTaHHbBIX PEKJIAMHBIM areHTCTBOM JJIs Balllero HOBOro toapa. Ilepsas kammnanus (A)
MOCTPOCHA HA YaCTHOM MH(GOpMAIMK U IPHHIUIIAX «MATKOW poaaxu». Bropas kamnanus
(b) ucnonb3yer cekcyallbHO-4yBCTBEHHbIE MOTUBBI U IIPEYBEIMUMBACT BBITO/IbI TOBApA.
Tperbsa kamnanusg (B) - 3anmyTanHasi, kpuyaiiasi, BbI3bIBaroIIas pa3paxeHue, HO OHa
HaBepHsKa IpUBJIEYET K cebe BHUMaHue ayautopuu. [IpenBapurenbHble TECThI TOKa3aly,
YTO 10 CBOEH 3(PPEKTUBHOCTH POJUKHU PACIIONIATAIOTCS B ClIeayromeM nopsiake: B, b u A.
Kakyro n3 pexknamubIx kamnanuil npeanodrere Bel? [louemy?

20

Brl pabotaere B TabauHOM KOMITAHUU | JI0 CUX ITOP HE OBUIH YOCKICHBI B TOM, YTO KypeHHUE
CUTapeThl BhI3BIBAIOT pak. HelaBHO BbI MO3HAKOMUJIMCH C OTYETOM 00 MCCIICIOBaHUH, B
X0J1e KOTOPOTO CO BCEH OYECBHIHOCTHIO YCTAHOBIICHA CBSI3b MEXIY KYPEHHUEM U PaKOBBIMHU
3abosieBaHusAIMU. Bamm neiictBus (cMeHUuTe paboTy, OCTaHETeCh Ha MPEeKHEM pabouem
Mmecte)? OTBET MOTUBUPYHUTE.

21

Br1 Oecenyere co cnocoOHOM KEHIIUHOM, KeNaolIei MOCTYMUTh K BAM TOPTOBBIM areHTOM.
VYpoBeHb ee KBaIM(PUKAIMK BBIIIE, YEM Y MY>KUHH, C KOTOPBIMU BbI O€ce10BaIu paHee.
OpaHako ecTh MOJIO3PEHHUS, UTO €€ MPUEM Ha paboTy BBI3OBET OTPULIATEIHHYIO PEAKIUIO CO
CTOPOHBI PsAJIa BalllUX HBIHEITHUX TOPTOBBIX areHTOB, CPEJIU KOTOPHIX HET JKEHIIUH, U
MOJKET Pa3/I0caioBaTh HEKOTOPHIX BaXKHBIX KIMEHTOB (prpMbl. Kak B MOCTynUTE B JaHHOM
cuTyaruu?

22

[TepepabatbiBaromuii 3aBoJI, Ha KOTOPOM JIEHCTBYIOT NE€pPEI0OBbIE METO/Ibl OPraHU3aALIH
IIPOM3BO/JICTBA, 3aC/IyKUJI BBICOKYIO OLIEHKY KaK B Hallleil cTpaHe, Tak U 3a pyoexxom. Ha
3aBOJ TpeOyeTcs MPUHATH COTPYAHUKA Ha JTOJKHOCTh KOOPAWHATOPA IPOTpaMM, B UbH
00513aHHOCTH BXOJUT OpraHU3alus U UCIIOJIHEHNE BceX (PYHKUNMN, CBA3aHHBIX C IPUEMOM
MIOCETUTENEH U TOCTEN U3 IPYruX OpraHu3aluil, KOTOpbIe IPUMEPHO pa3 B MeECSLL
MPHUE3KAIOT JIIs1 ocMOoTpa 3aBoja. OTen Mo CBA3SIM ¢ 00LIECTBEHHOCTHIO HACTAUBAET, YTOOBI
C TMOCETUTEIIIMU 00paIlaIiCh Kak ¢ BECbMa B)KHBIMU MIEPCOHAMH U YIEJSIN UM MaKCUMYM
BHUMaHus. Kanaunar o0nagaeT BbICOKOM KBanu@UKaueil 1 NpusaTeH B 0OLLEHUH, BIIaJleeT
HECKOJIBKUMH S3bIKaMU M MOT ObI UI€aJIbHO MOJONUTH Ha 3TY JOJDKHOCTD 32 UCKIIIOUECHHEM
OJIHOTO OOCTOATEILCTBA — OH MPUKOBAH K MHBAJIMIHOMY Kpeciy. XOTs B IPUHLIUIIE
PYKOBOJICTBO OpPTaHU3aI[MH HE BO3pAXXaeT MPOTUB IpueMa Ha paboTy Jojiel ¢ pu3ndecKuMu
OTpaHUUYEHUSIMH, BCE K€ OHO COMHEBAETCSI, CMOXKET JIM IaHHBIM KaHIUAAT BBIOIHATH 3Ty
paboty. Hanpumep, kakum 00pa3oM OH CMOKET €3/IUTh B a3PONOPT BCTPEUATh NPUOBIBIIIMX
rocrey, ycTpauBaTh UX B OTENb, OPraHU30BBIBATH OCMOTP 3aBOJA U T.II.?

23

Bpau xomnanuu crana 3amedaTh BO3pacTaroliee YHCio ciiydaeB 3a0osieBaHus SM(pru3eMoit
JIETKUX y pabouux, IJIUTEIbHOE BpeMsl paboTaoIuX Ha 3aBojie komnaHuu. OHa cood1aeT
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00 9TOM PYKOBOJICTBY, M €i MpeIaratoT MpoA0KaTh PETUCTPUPOBATH YHCIIO MOJO0OHBIX
CIIy4aeB, HO HUKOMY 00 3TOM He coo0Iiarhe. B cienyromiem roay, ¢ yBemu4eHHEM YUCIIa
3a00JICBIINX, OHA TIPUXOJMUT K BBIBOIY O HAJTMYMU CBSI3H MEXKIY yCTapeIon
BEHTWIALIMOHHON CUCTEMOM Ha pa3IMYHBIX ydyacTKax 3aBoja U yuciaoM 3abomneBmux. OHa
CTaBUT B U3BECTHOCTH 00 3TOM PYKOBOACTBO (PUPMBI, U €if CHOBA MPEIJIararoT IPOI0JKATh
HaOJI0/IeHUE, HO HE MPOBOJIUTH AHATTM30B M HUYETO HUKOMY HE TOBOPHUTH, YTOOBI HE
BCTPEBOXKUTH pabounx. ECTh 11 y Hee MopabHast 0053aHHOCTD IMOCTYIATh TaK, KaK €i
BenAT? EcTh i y Hee MopasibHast 00s13aHHOCTh MPENPHHUMATE YTO-THOO0 Ipyroe, KpoMe
TOTO, YTO i BEJIAT?

24

Y 07HOrO U3 BallMX AUJIEPOB HA BaXKHOW COBITOBOM TEPPUTOPUHU HEJABHO HAYAIIUCH
HEYPSIUIBI B CEMbE, U ITOKA3aTeIH ero Npoiax ynaiau. B mpomioM 3To OblI OAMH U3 CaMbIX
BBICOKOTIPOU3BOIMTENBHBIX IPOaBLOB (pupMbl. Kak ckopo BOWIET B HOPMY €ro ceMeiHast
KHU3Hb, HESICHO, a IIOKA YTO 00JIBIIOE KOJIMUYECTBO MpoJiax TepseTrcs. EcTh ropunnyeckas
BO3MOKHOCTb JIMKBHJIUPOBATh BBIIAHHYIO 3TOMY JWJIEPY TOPTOBYIO IPUBUIIETUIO U
3aMeHUTh ero. Kak Bbl IOCTyNUTE B 3TOW CUTyaluu?

25

WBan I'enHagueBud Juist Bac 0ombIie, 4em qupekTop. OH TOT, KTO CIIOCOOCTBOBAII BallleMy
OBICTPOMY MPOJBMKEHUIO HA HOBOM MecTe paboThl. Bl yacTo BMecTe obenaere u axe
urpaere B TeHHUC. OTHAXKIBI 32 CTOJIOM, TOBOPSI 00 0KH1aeMOM OOHOBJICHUU KOMITHIOTEPOB,
OH ymoMuHaeT, yTo koMmnanusi XYZ Computer Beiaenuna emy 1000 gomn. Ha "6narue nenu".
WBan 'ennagueBuy mpocut 3a0bITh 00 3TOM. J[Be HElleIu CIyCTs BBl Y3HAETE, YTO 3aKII0UEH
KOHTPAKT ¢ komnanue XYZ HecMOTpsI Ha TO, UTO 1I€Ha, NpeiokeHHas kommnanuein ABC
Computer, HuXe 1 y Balllell KOMIIAHUU B ITPOLUIOM ObUIN IPOOJIEMBI C HAJEKHOCTHIO
npoaykToB XYZ. CooOiuuTe Jid BB BBIIIECTOSIIEMY HauaIbHUKY O HocTynke MBaHa
I'ennaaueBuya? [louemy?
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Ypa3yiiTe rarojibHble CIIOBOCOYETAHUS C JAHHBIMU HIDKE CIIOBAMHU.
OGpa3selr: akT — COCTaBUTh
IIperensus -
0J1aro1apHOCTH -

BHU3A -

IPOTOKOJI -

BBITOBOP -

pacmucka -

JIOTOBOP -

PEe30IOIHS -

JIOKYMEHT -

pe3rome -

27

CoOTBeTCTBYET JIM IPUBEICHHOE HUXKE 3asBlIEHHE TPEOOBAHUAM, IPEIbSIBIIEMBIM K
0(OPMIICHHIO PEKBU3UTOB, SI3bIKY M CTUJIIO CIIY’)KEOHBIX JOKyMeHTOB? OTpenakTupyite
TEKCT 3as1BJICHUS.

Hupextopy dupmsl «3apsi»
Adanacoeny 1O.I1.

ot Komoga C.

3asiBIICHHUE.

HacrostensHo npomy Bac nate MHe oTryn Ha 28.12.2007 B ¢Bsi3U ¢ IPUIMHAMU JIMYHOTO
Xapakxrepa.

24.12.2007
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Komos C.B.

28

CocTtaBbTe CIUCOK MPHUEMOB, KOTOPBIMH TOJIB3YIOTCSI HEZIOOPOCOBECTHBIE PAOOTHUKH, YTOOBI
YKIIOHUTBCS OT BBITIOJHEHHS 331aHHsI WM U30€KaTh OTBETCTBEHHOCTH.

29

VYxkaxwure B peztome B rpade JOITOJIHUTEJIBHASI MTHOOPMALIMA: mobyro
uH(pOpMalnIo, KOTopas, Kak Bbl 1ymaere, moMoXeT B Tpy10yCTPONCTBE.

30

[TomunHEeHHBIH BaM paOOTHUK, TATAHTINBBINA CIIECIUAIMCT TBOPUYECKOTO TUTIA, B BO3PACTE,
o0J1ajaeT CTaTyCcoM M JIMYHOCTHBIMH JIOCTHIKCHUSMH, TIOJIB3YETCs OOJIBIION MOMYIISIPHOCTHIO
y JIETIOBBIX MMAPTHEPOB, PEIIACT JIFOObIE MPOOIEMBI U BEIMKOJIEITHO B3aMMO/ICHCTBYET.
BwMmecTe ¢ TeM, y Bac He CIIOKWIIMCh OTHOIICHHUS C 3TUM pabOTHUKOM. OH HE BOCIIPHHUMAET
BacC Kak pyKOBOJUTEIIS, BEACT Ce0sl IOCTATOYHO CAaMOYBEPEHHO M aMOUIMO3HO. B ero pabore
BbI HAIIJTK HEKOTOPHIE HEJOYEThI U PEIIVIHM BBICKa3aTh €My KPUTHUYECKHE 3aMEYaHusl,
OJIHAKO Ball MPEABLAYIIHA ONBIT CBUACTEILCTBYET O €r0 HETAaTHBHOW PEAKINH HA KPUTHKY:
OH CTaHOBUTCS Pa3/IpaKUTEIILHBIM U HACTOPOXKEHHBIM. Kak BecTr ce0s?

31

Bcenen 3a kpaTkuM BBIFOBOPOM BbI cKa3aid pabOTHUKY HECKOJIbKO MPUSATHBIX CIIOB.
HaGnronas 3a napTHEpOM, Bbl 3aMETUIIH, YTO €0 JIMLO, TOHAYATy HECKOJIBKO HAPSKEHHOE,
ObICTpO noBeceneno. K Tomy ke OH Havai Kak BCer/ia IIyTUTh U OalarypuTh, paccKasall
napy CBEXHX aHEKJI0TOB M UCTOPHIO, KOTOPask CEroJIHs MPOU30IILIa Y HEro B 1ome. B koH1e
pasroBopa Bbl OHSUIU, YTO KPUTHKA, C KOTOPOW Bbl HaYalll Pa3roBOp, HE TOJILKO HE Oblia
BOCIIPHHSTA, HO U Kak Obl 3a0bITa. BeposATHO, OH yCIIbIIIaN TOIBKO MPUATHYIO YaCTh
pasroBopa. Yrto Bbl ipeatnpumere?

32

Besxuii pa3, korzna Bbl BEIETE CEPBE3HBII pa3roBOp C OAHOM U3 BAIIMX IOJYMHEHHBIX,
KPUTHKYETE €€ padoTy U CIIpallliBaeTe, I0YEMY OHA TaK [TOCTYIAET, OHA OT/EIIbIBACTCS
MoJIYaHHEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBS3aHO €€ MOJIYaHUE,
BOCIPUHHMAET OHA KPUTHUKY WJIM HET, BBl pacCTpauBaeTeCh U 3IUTECh. UTO MOXKHO
HPENPUHSATH, YTOObI U3MEHUTH CUTYAIHIO?

33

Bo1 kpuTHKYyeTE OHY CBOIO CIIyKAIly0, OHA pearupyet 04eHb YMOIIMOHAIbHO. Bam
MPUXOJUTCS KaXAbIH pa3 CBepTHIBATh Oecely U He JOBOAMUTH Pa3roBOp M0 KoHIa. Bot u
ceiyac, rmocJje Ballux 3aMe4aHuil — oHa paciuiakanach. Kak mooutbcst Toro, 4ToObI IOBECTH
JI0 Hee CBOM COOOpakeHus?

34

Y Bac ecTh HECKOJIBKO IMOJJYMHEHHBIX, KOTOPBIE COBEPILIAIOT HEMOTUBUPOBAHHBIE JEHCTBUS.
Brb1 BuguTE X MOCTOSHHO BMECTE, ITPU 3TOM BaM Ka)KETCS, YTO BbI 3HAETE, KTO Y HUX
HedopMaIbHBIN THIEp. BaM HY)KHO 3aCTaBUTh X XOPOIIO padoTaTh, a HE yCTPauBaTh
«TYCOBKH» MPsIMO Ha pabodeM mecTe. Brl He 3HaeTe, Kakol UHTepeC uX o0beauHseT. YTto
BBI IPEATNPUMETE JIJIS1 K3MEHEHHS CUTYAIlH U YIy4IIeHHs] padoThI?

35

Bb1 npuHsiian Ha paboTy MOJI0/I0TO CIIOCOOHOTO CIEMATUCTA, TOJILKO OKOHYUBIIIETO
HPECTHKHBIA HHCTUTYT. OH OTJIIMYHO CHpaBIIIeTCs ¢ paboTOM. Yike 3aKOHUMII HECKOIIBKO
MIPOEKTOB, U KIIMEHTHI UM OYEHb JOBOJIbHBI. BMecTe ¢ TeM OH pe30K U 3aHOCUMB B OOILEHUHN
C IpyT'MH pabOTHHKaMH, 0COOEHHO C 00CTYKMBAIOIIUM ITEPCOHAIOM. BbI KaXkabIil 1eHb
NOJIy4aeTe TaKOIro poJia CUTHAJIBL, @ CErOAHs MOCTYINIO MUCbMEHHOE 3asBJICHUE 110 TIOBOY
ero rpyooctu. Kakue 3ameyanus u KakuM o0pa3oM HE0OXOIMMO CIeNaTh MOJIOIOMY
CHEIHUANIUCTY, YTOOBI U3BMEHUTH €r0 CTUJIb OOIIEHUS B KOJUIEKTUBE?

36

Bo Bpemst 1e710BOro B3aMMOAEHCTBHS ¢ BaMH Balll COTPYIHUK «BBIIIEN U3 ceOs», HE
MPUHUMAs BallIUX 3aME€YaHUM 10 MOBOJIYy OUYEPEHOT0 PEKJIIAaMHOT0 NpoekTa. Bol He MoxeTe
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HI03BOJINTH MOJJYMHEHHOMY Tak ce0s BecTH. Beapb 310 moapeiBaeT Bamr aBToputeT. UTO BEI
npennpumere?

Kpurepun ouenku (B 0aiax):
- 40 6a10B BBICTABISIETCS 00YUYAIOIIEMYCSI, OTBETHI KOTOPOTO HA IIOCTABJICHHBIE B 3aJaHIH BOIIPOCHI
U3JIararoTcsl JJOTMYHO, TIOCJIE0BATENIbHO U HE TPEOYIOT JOIOJHUTEIbHbBIX IOICHEHUN, OH HE
3aTPyJHSAETCS C OTBETOM IIPH BUIOM3MEHEHUH 331aHUs, IPU PELLIEHUH PAKTUYECKUX 3a/1aHUI
IPUMEHSIET BEPHYIO METOAMKY U IIOKa3bIBAET I'TyOOKHE 3HAHMS U3y4EHHOI0 MaTepuaa, oATBepkKIaeT
IIOJIHOE OCBOCHUE KOMIIETEHIIMH, ITPEyCMOTPEHHBIX IIPOIPaMMON;
- 30 6anIoB BBICTABISIETCS OOYUAIOIIEMYCsl, TBEpPO 3HAIOIIEMY ITPOrPaMMHBII MaTepual, TPaMOTHO
U 110 CYILECTBY U3JIararoliero ero, J0MycKawleMy He CyIeCTBEHHbIE HETOUHOCTHU IIPU OCBEIICHUU
OCHOBHOT'O COZIEpaHUs OTBETA U B OTBETE HA JIONOJHUTEIbHBIE BOIPOCHI, KOTOPBIE OH JIETKO
UCIPABIISIET 10 3aMEYaHUI0 PENoaBaTes, IPaBUIbHO IPUMEHSIOLIEMY TEOPETHUECKHIE MTOJI0KEHHS
IIPY pELICHUN IPAKTUYECKUX 3aJaHUM, B LI€JIOM IIOATBEPKIAET OCBOCHUE KOMIIETEHIIHH,

IPelyCMOTPEHHBIX [IPOrPaMMOii;
- 20 6a10B BBICTABIISIETCS 00yUaIOLIEMYCsl, KOTOPbII MMEeT 3HaHUs TOJIbKO OCHOBHOI'O MaTepuala,
HO HE YCBOWJI €T0 JICTANIH, IOIYCKAeT HETOYHOCTH, HEIOCTATOYHO MPABUIIbHBIE ()OPMYITHPOBKH,
HapyILEeHHs [T0CIeI0BaTeIbHOCTH B U3JI0KEHUN IPOTPaMMHOI0 MaTepHuaja U UCIbIThIBAET

TPYAHOCTH B BBIIIOJIHCHHUHU IMPAKTUYCCKUX SaﬂaHHﬁ, YaCTUYHO paCKpPbIBACT COACPIKAHUC

JIOIIOJIHUTENBHBIX BOIIPOCOB, ITOATBEPKAAET OCBOCHHE KOMIIETCHIIMHI, IPEAYCMOTPEHHBIX IPOrPAMMOM Ha
MUHHMMAJILHO JOITyCTUMOM YPOBHE;
- 10 Gania BICTaBIIAETCS 00Yy4YaOLIEMYCsl, KOTOPBIH 3HAUUTENBHYIO YaCTh TEOPETHUECKOTO

coziep kaHne Kypca He OCBOWII, HEOOXOJMMBIE MPAKTUUECKUE HABBIKK HE C(OPMHUPOBAJI, HE ITOTBEPANIT
OCBOEHHME KOMIIETEHLIUH, IIPEYyCMOTPEHHBIX ITPOrPaMMO.

IToxa3aTe/in M KPUTEPHUH OLIEHNBAHUSA IUIAHUPYEMBIX Pe3YyJIbTATOB 0CBOECHHUS
KOMIIETEHIIMH U Pe3yJbTATOB 00y4YeHUsl, IKAJIA OLIEHNBAHUS

HNupuxarop
dopmupyembie Kpurepuu YpoBeHb 0cBOEeHMS
Ixana oueHnBaHus JOCTHKEHU S .
KOMIIeTeHIIUH OLleHUBAHUS KOMIeTeHI U
KOMIIeTeHIIUH
3HaeT BEPHO U B MOJHOM IpoaBuHyTHIH
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YK-3. Cocoben
OCYILECTBIIATh
coILMaabHOE
B3aMMOJIEMCTBUE U
[p€aTM30BbIBATH CBOIO
poJib B KOMaH/E.

YK-4. Cnocoben
OCYUIECTBIISITH
JIEIIOBYIO
KOMMYHHKAIUIO B
YCTHOH 1
MUCBbMEHHOU (hopMax
Ha TOCYJIapCTBEHHOM
s3pike Poccuiickoit
denepanyi u
HMHOCTPAHHOM (BIX)
s3bIKE (ax).

YK-3.1. Ilonumaer
OCHOBHBIC aCIICKThI
MEKIMYHOCTHBIX U
TPYMIOBBIX
KOMMYHHKALHH.
YK-3.2. [Ipumensier
METOJIbl KOMaHIHOTO
B3aMMOJICHCTBHSI.
YK-4.3. Hcnions3yer
JTHAJIOT TSI
COTPYAHUYECTBA B
COIIMAIbHOH U
npodeccnoHamTLHOM

chepax.

o0beme:

OCHOBHBIE IPUHIUIBI U
METOJIbI YIIPaBICHUS
MEeTOBEYECKIMHU PeCcypcaMu
U1l OpraHu3aluy IpynInoBOM
[paboThI.

METOJIbI OIIEHKH

B GEKTHBHOCTH KOMaHTHON
[pa0OTHI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS U
[TeXHOJIOTUH 3P PEKTUBHOM
KOMMYHHUKAIIUU B KOMaH]JIE;
[TeOpEeTUYECKUE OCHOBBI U
MPaKTUIECKUE aCTIEKThI
OpraHu3alui KOMaHIHOM
[pabOThI; OCHOBHBIE METOIBI
QHaJIN3a TPYIIIOBOTO
B3aMMOJEHCTBHUS; METOIbI
QHAJIM3a KOMaHJHBIX POJIEH.
3HaeT HOPMBI U MOJIENIN
[PEYEBOTO MOBEACHHUS
MPUMEHUTENIBHO K
KOHKpETHOW CUTyalluu
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AKaJIeMUYECKOTO 1
MpodeccCHoHaNbHOTO
B3aUMO/ICHCTBUSL.

'YMeeT BepHO M B IIOJIHOM
o0beme:

MPOEKTHUPOBATH
ME>KITMIHOCTHBIC U
TpYIIOBBIE KOMMYHHKAIIHH.
OnpenemsaTs CBOIO POJIb B
KOMaH/ie, CTABUTH LIEJTU U
(hopMyIHpOBaThH 33/1a4H,
CBSI3aHHBIC C €€ peanu3aluei.
BsicTpauBarhb
B3aMMOJIEHICTBHE C yUETOM
COLMAJIbHBIX 0COOEHHOCTEN
JICHOB KOMAHIbI.
[IpoexTHpoBaTh U
OpPTaHU30BHIBATH KOMaHIHYIO
paboty. OmnpenensiTs U
KOPPEKTHUPOBATh KOMaH/IHBIC
ponu. Onpenensirsb
MOTPeOHOCTH YYaCTHUKOB
KOMaH/bI B OBJIAACHHUU
HOBBIMU 3HAHUSMHU U
IYMCHUAMMU.

BricTpauBaTh MOHOJIOT, BECTH
ITIAJIOT ¥ MOJIMJIOT C
COOJIIOICHHEM HOPM PEYEBOTO
BTHKETa, apTyMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U
Maeu.
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YK-3. Cnocoben
OCYILIECTBIISATh
COLIMANIbHOE
B3aUMOJEICTBYE U
[pean30BBIBATh CBOIO
pOJIb B KOMaHE.
YK-4. Cnocoben
OCYIIECTBIISITH
JIETIOBYIO
KOMMYHUKAIIHIO B
YCTHOHU U
MUCbMEHHOH (popmax
Ha roCyapCTBEHHOM
a3bike Poccuiickoit
denepany u
HWHOCTPAaHHOM (BIX)
A3bIKE (ax).

YK-3.1. ITouumaer
OCHOBHBIE aCIIEKTEI
MEKIIMIHOCTHBIX U
TPYIIIOBBIX
KOMMYHHKALHH.
YK-3.2. [Ipumenser
METObI KOMAHIHOIO
B3aMMOJICHCTBHSI.
YK-4.3. Ucnonb3yet
JIAAJIOT ISt
COTPYAHUYECTBA B
COIIMAIbHOH U
npogeCcCHOHATBHOM

cdepax.

3HaeT ¢ He3HAYUTEIbHBIMHA
BaMeYaHUSIMU:

OCHOBHBIE IPUHIIUIIBI U
METO/IbI YIPaBICHUS
UEIOBEYECKUMH peCypcamMu
UIsL OpraHu3aluy IPyNIoBOM
[paboThI.

METOJIbI OIIEHKH

B GEKTHBHOCTH KOMaHTHON
[PaOOTHI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS H
[TeXHOJIOTHH 3 (HEeKTUBHON
KOMMYHHUKAIlUU B KOMaHJIE;
[TEOpPETUYECKUE OCHOBBI U
MPAKTUUECKUE ACTIEKTHI
OpraHu3alui KOMaHIHOMN
[pabOThI; OCHOBHBIE METOIBI
QHAJIM3a TPYIIIOBOTO
B3aMMOEHCTBHS; METOIbI
AHaJIM3a KOMaHJIHBIX POJIEH.
3HaeT HOPMBI U MOJIEIIU
[P€YEeBOTrO MOBEACHUS
MPUMEHUTETBHO K
KOHKpETHOU CUTYyaluu
AKaJIeMUYECKOIro U
Mpo¢heCCHOHATHHOTO
B3aMOJICHCTBUSI.

YMeeT ¢ He3HAYHMTEJbHBIMU
BaMeYaHUSIMU:
MPOEKTHPOBATH

MCKIINYHOCTHBIC U

IToBBIIEHHDBIH
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IPYIIOBBIE KOMMYHHKAIIH.
OnpenensaTs CBOIO poiib B
KOMaH/ie, CTABUTh LIEJTU U
(hopMyIHpOBATH 3a/1a4H,
CBSI3aHHBIC C €€ Peal3anucH.
BricTpauBath
B3aUMOJICHCTBUE C YUETOM
COLMAJIbHBIX 0COOEHHOCTEN
JICHOB KOMAHIBbI.
[MpoexTupoBath 1
OpPraHU30BBIBATH KOMaHIHYIO
paboty. OnpenensaTs u
KOPPEKTHPOBaTh KOMaHIHbIE
posu. OnpenensaTs
MOTPeOHOCTH YYACTHUKOB
KOMaH/IbI B OBJIaJICHUH
HOBBIMH 3HAaHUAMH U
[YMEHUSIMHU.

BbicTpanBaTh MOHOJIOT, BECTH
ITIaJIOT ¥ MOJIMJIOT C
COOJIIOJICHHEM HOPM PEYEBOT0O
DTHKETA, apTyMEHTHPOBAHHO
OTCTaMBaTh CBOM INO3HUIIUU U
MeH.
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YK-3. Ciocoben
OCYIIECTBIISTH
COLMAIBHOE
B3aUMOJEHCTBHE U
peaTn30BbIBATH CBOIO
POJIb B KOMaH/IE.

YK-4. Cnocoben
OCYHIECTBIISATH
JICJIOBYIO
KOMMYHUKAIIHIO B
YCTHOU U
MUCBMEHHOU (popmax
Ha TOCY/IapCTBEHHOM
s3pIke Poccuiickoit
denepauyu u
UHOCTPAHHOM (BIX)
s3bIKE (ax).

VYK-3.1. TToaumaer
OCHOBHBIE ACIIEKTEI
MEKIIMIHOCTHBIX U
TPYIIIOBBIX
KOMMYHHKALHH.
YK-3.2. [Ipumenser
METObI KOMAHIHOIO
B3aMMOJICHCTBHS.
YK-4.3. Ucnonb3yet
JIAAJIOT ISt
COTPYAHUYECTBA B
COIIMAIbHOU U
npoQeCCHOHATBHOM

cdepax.

3HaeT Ha 6a30BOM YpOBHe, C
omIuOKaAMM:

OCHOBHBIE ITPUHIUIIBI U
METOABI YIPaBICHUS
YEIIOBEUECKUMU pECypcaMu
I1sL OpraHU3aluy IPYIIOBOM
[paboTHI.

IMETO/BI OLIEHKH

A (EeKTHBHOCTH KOMaHTHON
[paOOTHI. OCHOBHBIE MOJICITH
KOMaH1000pa30BaHus U
TeXHOJIOTUH dPPEKTUBHOM
KOMMYHHKAIIUH B KOMaH/IE;
[TEOpETHYECKIE OCHOBHI U
MPaKTUYECKHE aCIeKTHI
OpraHu3alui KOMaHIHOMN
[paOOTBI; OCHOBHBIE METOJIBI
QHaJIM3a rPYIIIOBOIO
B3aUMOJICHCTBUS; METOIbI
AHAJIM3a KOMaHHBIX POJIEH.
3HaeT HOPMBI U MOJEIU
[P€4eBOTO MOBEICHUS
MPUMEHHUTEIBHO K
KOHKPETHOM CUTyalluu
AKaJIeMHUIECKOTo 1
Mpo¢heCCHOHATHFHOTO
B3aUMOJICHCTBUSI.

'YmeeT Ha 6a30BOM ypOBHe, ¢
ommnoKaMu:

MIPOEKTHUPOBATH
MEXIIMYHOCTHBIE U
CpYNIOBbIE KOMMYHUKAIUH.
OnpenensTs CBOIO POb B
KOMaH/JIe, CTABUTH IETTH 1
(hopMyIHpOBATH 3a/1a4H,
CBSI3aHHBIE C €€ peau3alueil.
BricTpauBatb

B3aUMOJICHICTBUE C YUETOM

Bba3zoBblii
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COLIMAIbHBIX 0COOCHHOCTEH
MJICHOB KOMaH/bI.
[MpoexTupoBath 1
OPraHN30BBIBATH KOMaHIHYIO
paboty. Omnpenensats u
KOPPEKTUPOBATh KOMaH IHbIC
por. OnpenensTs
MOTPeOHOCTH YIACTHUKOB
KOMaHJIbI B OBJIAICHUH
HOBBIMH 3HAaHUSMH 1
[YMEHUSIMU.

BbicTpanBaTh MOHOJIOT, BECTH
IMMaJIor ¥ MOJIMJIOT C
COOJIIO/ICHHEM HOPM PEYEBOr0O
BTHKETa, apTyMEHTHPOBAHHO
OTCTaMBaTh CBOU MO3UIIMU U

MeHee
50
0aJIJI0B
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Maeu.
IHe 3HaeT Ha 0a30BOM Komnerenuuu He
YK-3. Cnocoben ypoBHE: copMHPOBaHBI

OCYIIECTBIISTH
COLMANBbHOE
B3aUMOJICHCTBHUE U
[PCaTH30BBIBATE CBOO
pOJIb B KOMaHIE.

YK-4. Cnocoben
OCYIIECTBIISITh
JIETIOBYIO
KOMMYHHUKAIIHAIO B
YCTHOU U
MUCBMEHHOU (popMax
Ha TOCYIapCTBEHHOM
s3e1Ke Poccuiickoit
denepanuu u
UHOCTPAHHOM (BIX)
sI3bIKE (aX).

YK-3.1. Ilorumaer
OCHOBHBIE aCIIeKThI
MEKJIMYHOCTHBIX U
IPYIIOBBIX
KOMMYHMKAIHH.
YK-3.2. [Ipumensier
METO/[bl KOMaHHOTO
B3aUMOJICHCTBUSL.
YK-4.3. Ucnionszyet
JIHAJIOT JUIS
COTpYTHUYECTBA B
COLMAILHON U
npodeccrnoHaIbHOM

chepax.

OCHOBHEBIC TTPHHIUTIBI 1
METOJIBI YIIPaBIICHUS
HMEeTOBEUCCKIMH PECypcaMu
U1l OpraHu3aluy IpynInoBoU
[paboTHI.

METObI OLICHKH

B GEeKTHBHOCTH KOMaHTHOMN
[paboThl. OCHOBHBIE MOJIENIN
KOMaHI000pa30BaHUs U
[TeXHOIOTHH () (HeKTUBHON
KOMMYHHUKAIIMHA B KOMaH/IC;
[TEOpETHYECKIE OCHOBHI H
MPAKTHICCKHIE aCTICKTHI
OpTaHU3AINHA KOMaHTHOH
[pa0OTHI; OCHOBHBIE METOJIBI
QHaJIN3a TPYIIIOBOTO
B3aMMOJICHCTBHS; METOIBI
AHaJIM3a KOMaHAHBIX POJIeH.
HOPMBI U MOJICTIN PCUCBOT'O
MOBEACHUSA IIPUMCHUTEIIBHO K
KOHKPETHOU CUTyalluu
AKaJIEMUIECKOTO U
Mpo¢eCCHOHATHLHOTO
B3aMMOICHCTBHSL.

He ymeer Ha 6a30BOM
ypoBHe:

MPOEKTHPOBAThH
MEXKIIMYHOCTHBIC U
TPYIIIOBBIE KOMMYHHKAIHN.
OnpenensiTh CBOIO POJb B
IKOMaHJIe, CTAaBUTh LI U
(hopMyIHpOBATH 3a/1a4H,
CBSI3aHHBIC C €€ pealT3aluei.
BsicTpanBath
B3aHMOJICHCTBHE C YIECTOM
COIIMAIbHBIX 0COOCHHOCTEN
YIICHOB KOMAaH/IBL.
[IpoexTHpOBaTH U
OpPraHn30BbIBATH KOMAaHIHYIO
paboty. OnpenensTs u
KOPPEKTHUPOBATh KOMAaHIHbIE
pos. Onpenensirsb

MOTPeOHOCTH YYaCTHUKOB
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KOMaH/Ibl B OBJIaJICHUH
HOBBIMH 3HAaHUSMH U
[YMEHUSIMU.

BeIcTpanBaTh MOHOJIOT, BECTH
ITHaJIOT ¥ HOJIMJIOT C
COOIIFOICHIEM HOPM PEYEBOTO
BTHKETa, apTyMEHTHPOBAHHO
OTCTaMBaTh CBOU MO3UIIMHU U
MeH.
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