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OLHEHOYHBIE MATEPHUAJIbI

o JTUCIMIIIMHE «CepBI/ICHaH ACATECIbHOCTD l'[peIll'IpI/IﬂTl/li/i NIUTAHUNI

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIHUIIIMHE

®opmupyembie

KOMIIeTeHIIUH
(kKo ¥ HaNMEHOBaHUE

KOMITETCHITHH)

HNHauKaTopbl 10CTHKEHUS
KOMIIEeTEeHIIH
(K01 1 HAaMMEHOBaHUE
WHINKATOPA)

Pesyabrarsl
o0yueHust
(3Hanws,
YMEHHS)

HaumeHnoBaHue KOHTPOJIHUPYEMBIX
pa3ieJioB U TEM

[1K-4. Cnocoben

Tema 1. OOmmas XxapakTeprucTHKa
mporecca 00CIyKUBaHUS

Tema 2. XapakTepucTuka TOProBbIX
riomereHnit. CToJIOBBIC TPHOOPHI,
rocyza, oenbe

Tema 3. Madopmarronnoe

YIIPaBIsATh o0ecreyenue nporuecca
MaTepHaIbHBIMU 00CITy>KUBaHUS
p IIK-4.1. ®opmupyer y
pecypcamu u Tema 4. DTansl opraHu3aum
cucTeMbl On3Hec-poneccos, | MK-4.1. 3-1.
MePCOHAIIOM 00CITy>KUBaHHS
PETIaMEHTOB U CTaHAAPTOB [K-4.1. ¥-1.
JlenapTaMEeHTOB Tema 5. OOcyxuBanue
NPEANPHUSITUS TUTAHHS z
(cmyx0, OTIENOB) noTpeduTeNneil B pecTopaHax.
MPeIPUIATHS O6cnyxrBaHNE TPUEMOB H OAaHKETOB
OATAHUA Tema 6. CnenyanbHble BUABL YCIYT U
(hopMBI 06CTy)KUBaHUS
Tema 7. YrpaBiieHHe Ka4E€CTBOM U
cTpaTerust oOCIyKuBaHUS B
3aBeJCHUAX CPEephl PECTOPAHHOIO
OusHeca
Tema 1. O0m1as xapakTepucTHKa
mporecca 00CITyKUBaHUS
Tema 2. XapaKTepucTUKa TOProOBBIX
nometeHuii. CTonoBsie mproopHI,
rocyza, oenne
Tema 3. MadopmanroHHoe
obecnieueHue mpouecca
IIK-5. Criocoben pont
00CTyKUBaHHUSI
OCYIIECTBIISTh I1K-5.2. Pa3zpemaer
o Tema 4. DTansl opraHu3aluu
B3aMMO/JICHCTBHE C MPOOJIEMHBIC CUTYAIUH TIK-5.2. 3-1.
N 00CTyKHUBaHHUS
NOTPEOUTENSIMH U norpeburenei, maptaepoB u | 1K-5.2. V-1.

3aWHTEePECOBAHHBIMU
CTOPOHAMH

3aNMHTCPCCOBAHHBIX CTOPOH

Tema 5. OOcnyxuBaHue
noTpeduTesel B pecTopaHax.
Ob6cyxXrBaHNE TIPUEMOB 1 OAHKETOB
Tema 6. CnennaibHbIE BUABI YCIYT U
(hopMBI 06CTy)KUBaHUS

Tewma 7. YpaBieHue KaueCTBOM U
cTpaTterus 00CTyKHUBaHHS B
3aBeJICHUSX Cephbl PECTOPAHHOTO
OusHeca




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHPOBAHUSI KOMIIETEHIIAM

Ilepeuens yueonvix 3a0anuii Ha AyOUMOPHBHIX 3AHAMUAX
Omnpoc

Tema 1. O01mas xapakTepucTHKA NMpoLecca 00CJIy;KUBAHUS
Nuaukaropsl gocrmokenns: [1K-4.1, T1IK-5.2
Bonpocsl 115 codecenoBanmsi:
1. Yto oTpaxkaeT TeMaTu4ecKasi U TUIIOJIOTMYECKasi HalpaBJIEHHOCTh pecTopana’?
2. Kak pasnuuarorcs 6apsl 110 ypOBHIO KOMGOPTHOCTH?
3. JlaiiTe onpeneneHue ycayra o0mecTBeHHOTO IMUTaHUS.
4. JlaiiTe onpeaelieHre Iporecca 00CITyKUBaHHS.
5. JlaiiTe XapaKTepUCTUKY CETEBBIX H HE3aBUCHUMBIX PECTOPAHOB.
6. JlaiiTe XapaKTepUCTHUKY Pa3IndHBIX (HOPM CaMOOOCTY)KUBAHHMS.
7. JlaiiTe XapaKTepUCTUKY IPOrPECCUBHBIX TEXHOJIOTUN 00CTYKUBAHUSI.
8. [lepeuncnure MeTOABI OOCTYKMBAHUS B IPEANPUATHSAX U TAUTE UX XaPAKTEPUCTHUKY.
9. OT uero 3aBUCAT BUJbI, METOIBI U (HOPMBI OOCITY>KUBAHUS HA TIPEIIPUITUIX ?
10. [daiite onpeneneHre METOA0B U GOpM 0OCITyKUBaHUSI.

Tema 2. XapakTepucTuka TOpropoix nomemenui. CtojioBbie npudopsl, nocyaa, denbe

Nuaukaropsl goctmokenns: [1K-4.1, T1K-5.2
Bonpocs! 1151 cobecenoBanus:

1. [lepeuncnure BUAbI TOPTOBBIX MOMEIICHUH.

2. Kakuie HOpMBI IJIOIIA I Ha OHO MECTO YTBEPKACHBI ISl Pa3IMUHBIX THIIOB MPEANPUATHA
OOIIECTBEHHOTO TUTaHUSI?

3. JlaiiTe XapaKTepHUCTHUKY rapaepooa.

4. [laiiTe onpeeneHre HHTepbepa 3aa.

5. Kakue TpeOoBaHUSI PEABSABISAIOTCS K MHTEPhEPY 3aJI0B PECTOPAHOB M 0ApOB Pa3TUYHBIX
KJIacCOB?

6. Kakue nmpuemMsl TPUMEHSIOTCSI IPH PEIIICHHH COBPEMEHHBIX HHTEPhEPOB MPEAPUSTHIA?

7. Chopmynupyiite TpeOOBaHHS K OCBELLICHUIO 3aJI0B.

8. KakoBo 3HaueHue 1[BeTa B UHTEphEpE 3aja?

9. KakoBbI TpeOOBaHUS K TEMIIEPATYPHOMY PEKUMY U BEHTUJISIUH 3a1a?

10. Hasnauenue cepBuc-6apa (0ydera) B pectopaHax, UX XapaKTepUCTHKA.

11. KakoBbl Ha3HAYEHUE U XAPAKTEPUCTHUKA CEPBU3HOM?

12. Pacckaxkxute 0 MOEUHOU CTOJIOBOM TTOCY/Ibl. KakoBbI TpeOOBaHUS K MOMKE TTOCY/IbI?

13. KakoBsl coBpeMeHHbIe TpeDOBaHIsI K MeOear 3a10B PeCTOpaHOB 11 0apoB?

14. Ha3oBuTe BUJIbI CTOJIOBOM MOCY/IbI U IPUOOPOB, EPEUNCITUTE TPEOOBAHUS K HUM.

15. JlaiiTe xapaktepuctuky dpapdopoBo-hasHCOBON MOCYIBI.

16. Ilepeunciaute accopTuMeHT papPopoBo-(hasHCOBOM MOCY/IBI.

17. HazoBute Bub! GpaphopoBo-dhassHCOBON MOCY IbI A1 MOJAuH Xj1e0a U XOJIOAHBIX 3aKyCOK.

18. TlepeuncauTe BUABI OCYIBI JUISI TOAAYU BTOPBIX OJIIOI.

19. IlepeuncauTe acCOPTUMEHT KEPAMUUECKOH MOCYIBI.

20. TaitiTe XapaKTEepUCTUKY XPYCTaIbHON U CTEKISIHHOM MOCY/IBI.

21. IlepeuncauTe aCCOPTUMEHT CTEKIISIHHOM MOCYIbI.

22. TlepeuncnuTe acCOPTUMEHT BCIIOMOTATENIbHBIX CTOJIOBBIX MpuOopoB. KakoBbl ux
OTJIMYUTEIbHBIE OCOOCHHOCTH U Ha3HaYeHue?

23. Yrto mpencTaBisieT cOO0M IepeBSHHAS M TJIaCTMAcCOBas mocyaa?

24. Kakue BUJBI CTOJIOBOTO O€Jbsi BaM M3BEeCTHBI? KakoBBI MX OTIIMYUTEIbHbIE OCOOEHHOCTH?
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25. UTto BaM M3BECTHO O METATUYECKOM Tocyie?
26. Kakue nmpuOopbl OTHOCATCS K OCHOBHBIM? KakOBBI MX OTJIWYUTEIbHBICE OCOOCHHOCTH H
Ha3HaueHue?

Tema 3. UndopmaumnonHoe odecriedeHue npouecca 00CayKuBaHus

Nuaukaropsl goctuokenns: [1K-4.1, T1IK-5.2

Bonpocsl 115 codecenoBanmsi:
1. Yro Takoe MeHIO U Kakue (aKTOpbl YUUTHIBAIOTCA MIPHU €T0 COCTABICHUU?
2. OT 4ero 3aBUCHT aCCOPTUMEHT OJIFOJ HAa IPEIMPHUITHIX OOIMIECTBEHHOTO TUTAHHUS?
3. IIpuBenuTe mpuMepsl aCCOPTUMEHTA OJII0]T B peCTOpaHax U 0apax pa3HbIX KJIaCcCOB.
4. KakoB NOpsIIOK pacioioKeHus OJI0 U 3aKyCOK B MEHIO?
5. KakoB mops10k pacroyiokeHrs BUHHO-BOJJOYHBIX U3/IEJIUN B KapTe BUH?
6. UTo Takoe nexypHbIe 0J1t0[1a U KaK OHU OTPAXKAIOTCS B MEHIO?

Tema 4. ITanbl opranuzanuu oocay:kuBanus. [loaroroBurenbHblii Tan
Nuaukaropsl goctuokenns: [1K-4.1, T1IK-5.2
BOHpOCLI AJIA COﬁeceHOBaHPlﬂ:
. KakoBbI TpeboBaHus K paccTaHOBKE MeOEH, BAPUAHTHI PACCTAHOBKH?
. [lepeuriciiute npaBuiia pacCCTaHOBKHU APYTHX BHIOB 000PYIOBaHHS TOPTOBOIO 3ajia.
. Kak moaroraBnuBaroT CTOJIOBYIO MOCYY U MPUOOPHI K 00CTYKUBAHUIO?
. Kak roroBsar npubops! co crienusamu?
. KakoBbI OCHOBHBIE MpaBUJia HAKPBITHUS CTOJIOB CKATEPTIMU?
. ChopmynupyiTe OCHOBHBIC ITPaBUJIa CEPBUPOBKHU CTOJIOB.
. Kakue BbI 3HaeTe BapuaHTHI CKJIAAbIBAaHUS CAI(PETOK?
. Kakue Bam M3BECTHBI BUJIBI CEPBUPOBKH CTOJIOB?
. Kakue nuuHbIe MpUHAUIEKHOCTH JODKEH UMETh OMUIMAHT TIPU 00CITY>)KUBAaHUU FOCTEH?
10. B uem coctouT noaroroeka pabodero mecra ounmanra?
11. Kakue TpeboBaHMs MPEAbIBISIIOTCSA K BHEIIHEMY BUIY OhHUIIaHTa?
12. Ha 4TO akueHTHpYeT BHUMAaHKE METPIOTENh BO BPEMs HHCTPYKTaxa OHUIIUAHTOB?
13.YkaxxuTe MocieaoBaTeIbHOCTh IPU BIXXHOK YOOpKe 3aia.
14. VkaxxuTe MoclieI0BaTeIbHOCTh TPU CYXOH yOOpKe 3aia.

O 01NN P~ W=

Tema 5. O0cay:xnBanue norpeduTesieil B pecropanax. O0ciayxnBaHue NPHEMOB H 0aHKETOB

Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2
Bonpocsl nus codeceoBanmsi:

1. Onumure npoueaypy BCTpeUd NOTpeOUTENeN U pa3MelleHus 3a CTOJIaMHU.

2. Kak ocymecTBIAIOTCS IPUEM 3aKa3a M €ro BbINOIHEHHE? YUTO NO/KEH 3HAaTh U yMETb
odunmant?

3. KakoB nopsok pacuera noTpeOUTeNs 0 OKOHYAHUH 00CTYKUBaHUSA?

4. Kak ocymiecTBistoTcss yOOpKa U 3aME€Ha UCIIOJIb30BaHHBIX TapeIoK U MpruOopoB?

5. Kakumu cnaraeMbIMH onpeiesisieTcs KyJIbTypa 00cayKUBaHUs?

6. Kakumu KputepusiMu ONpeaesseTcs ypoBeHb 00CIy>)KUBaHUSI Ha IPEANPUITUSIX TUTAHUS 3a
pyoexxom?

7. Kakue cymecTByrOT CriocOOBI 00CITYKUBaHUS?

8. IIpu kakoii Temriepatype Mo at0Tcsi OCHOBHBIE AJIKOTOJIbHbIE U 0€3aJIKOTOJIbHBIC HATUTKHU?

9. KakoBbl 0OCHOBHBIE TPEOOBaHMS K TI0JJa4€ XOJOIHBIX OJIFO]] U 3aKyCOK?

10. KakoBbI npaBuiia moJauy UKpPbl 3€pHUCTON U MAIOCHOM?

11. Yto Takoe canaT-KOKTEWIIb U B YEM €r0 MOJAr0T?

12. Kak nonarot OyTepOpoab1?

13. YTo OTHOCUTCA K TOPSIYMM 3aKyCKaM M B UEM MX ITOJAOT?

14. Temnieparypa u nmpaBuiia ola4u rOpsYMX U XOJIOAHBIX CYIIOB.

15. B yeM 0cOOEHHOCTH MOIaYl TTPO3PAYHBIX CYIOB M CYIOB-TIOpe?



16. B xakom ciydae UCIIOJIB3YIOT CYITHUITY?

17. OcHOBHBIE CIOCOOBI MTOJAYH BTOPBIX OO,

18. OcoOEHHOCTH MTOAa4YH BTOPBIX PHIOHBIX OJIFOJI.

19. IlpaBuia mogaym BTOPBIX MSCHBIX OJIFOI.

20. IlpaBuna mojady OBOIIHBIX OJO.

21. [IpaBuna moma4yu CiIaikux OO/,

22. IIpaBuna noga4yu 6€3aJIKOTOJIbHBIX TOPSYUX HAITUTKOB.

23. Kak opopmisieTcst 3aka3 Ha OaHKeT?

24. Yto BKIIIOYAET OPTaHU3ANMOHHAS MOJATOTOBKA K TIPOBEACHHIO OaHKeTa?

25. Otnuuyust U OCOOCHHOCTH OpraHu3aludd OaHKETOB C TOJHBIM M YaCTUYHBIM
00CITyKHBaHHEM.

26. OcobeHHOCTH OpraHu3aIuy OaHkeTa-ypiera.

27. OcOOCHHOCTH OpraHu3aIuu OaHKeTa-KOKICHJIs.

28. B yem 0cOOEHHOCTH OpraHu3aIliu W MPOBEJACHUS OaHKeTa-uaid, OaHkeTa- Kode u Kode-
break?

29. IlpueM «poHIIO»: TPAAULIMU ITPOBEICHUS K OCOOEHHOCTH OpraHHU3aIl|H.

Tema 6. CieunajbHble BUBI YCJIYT U (opMbI 00CTy:KUBAHKS. Y CJIYTH M0 OPTraHU3aALHUU
00c/Iy’KUBAHUS MHOCTPAHHBIX TYPUCTOB
Nuauxaropsl noctmxenus: [1K-4.1, [TK-5.2
Bomnpocs! 1151 cobeceioBaHus:
1. Yto Takoe mpuem «Benckuit ctoi»? OCoOOeHHOCTH OpraHU3allHH.
2. OcobenHocTy 00CTY)KUBaHUS IPA3AHUYHBIX BEUEPOB: JTHU POKICHUS, roOunen, HoBblii roj

3. Uto takoe keiTepuHr? Buabl kedTepuHra.

4. Kakue CymiecTByIOT CIIOCOOBI BXOKICHHS B cpepy KerrepuHra?

5. WranpsHupl MUPOKO HCHOJB3YIOT B IUILY MAaKapOHHbBIE M3JENHs, K HUM NIOAAIOT Macio,
TEPTHI ChIP, Pa3lIMUYHBIE COYCHI, TAKXXE Pa3sHOOOpA3HbIE OBOLIM, PbIOYy, MOPENPOAYKTHI, a 4TO,
YUUTBIBAsi OCOOCHHOCTH MTUTAaHUs, HELleIeco00pa3Ho Mpeiarath?

6. UTo xapakTepHO NpU OpraHU3aluy TUTaHUs QpaHIly30B?

7. Ilouemy B [lanuu O6yTepOpo/1 Ha3bIBAIOT KOPOJIEM KyXHU?

8. U3 kyxonp Bocrounoil u llentpanbHoil EBponbl kakas Hambosee OnM3Kka K pycCKOH U
YKpPanHCKON?

9. VuuteiBas 0COOEHHOCTHM NHUTAaHMS, 4YTO HElLEJIecoo0pa3HO Mpeasaratb TYpUCTaM U3
apabckux crpan?

10. Kakas u3 adpuxaHCKuX KyXOHb HauOoyiee cX0Xa C (QpaHIy3CKOM, MCIIAHCKOH H
UTAJIbSIHCKOM, a Kakas — ¢ KyxHel crpaH bimxaero Bocroka?

11. Yrto Haubonee xapakTepHO Il aMEPUKAHCKOM U KaHaJICKON KyXHU?

12. [Touemy TypucTam U3 JaTUHCKON AMepuku (AprentuHa, bpaswus, Mekcuka, Konymo6us,
VYpyraail) He peKOMeHyeTcs 10/1aBaTh OJF0/1a C MallOHE30M U CMETaHOU?

13. ITouemy Typucram, uro u3 Kuras, uro u3 Kopen He pekOMEHyIOTCS I0JJaBaTh MOJIOUHBIE
MPOJYKTHI M OJt01a U3 HUX?

Tema 7. YnpaBjieHHe Ka4eCTBOM U cTpaTerus 00CJy;KMBaHHUA B 3aBeleHUAX cepbl
pecTopaHHOro dm3Heca
Nuaukaropsl nocruxenus: [1K-4.1, [1K-5.2
Bonpocsl 1151 codecenoBanmsi:
1. Yto oTHOCHTCS K (haKTOpaM yCIIOBUH Tpy/ia Ha MPEANPUATUIX OOIIECTBEHHOTO MUTaHUS?
2. Yro BXOAMT B 3a/1a4M pallMOHAIM3ALUHN TPYyJa U OTAbIXA TepcoHana?
3. B yem npeumyiiecTBa 3BeHbEBOM 1 OpUragHoi ¢GopM oOCTyKUBaHUS?
4. Kakue paOOTHUKH MPEINPUSATHS OOILIECTBEHHOTO MUTAHUA OTHOCITCS K 00CTYKMBAIOLIEMY
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nepconany? 1o kakuMm KpUTEpHUsAM OllEHUBaeTCs uX padbora?

5. Kakue TpeboBaHMs IPEIBABISAIOTCS K 0OCITYKHUBAIOIIEMY TIEPCOHATTY BCEX THIIOB?

6. Kak B OONBIIMHCTBE CIy4aeB BHITISAUT cXeMa yrpasieHus pectopaHom? [lodemy B Hel
MEHEKEep 110 epCOHAIy BBIJCJIEH B OT/IEIbHOE 3BEHO?

Kpurepum ouenku:

0,5 6aJu1a BBICTABIISIETCS CTYACHTY, €CJIM OH CBOOOJHO OTBEYAET HA TEOPETUUECKHUE BOIIPOCHI
Y TIOKa3bIBaeT IIyOOKKEe 3HAHUS W3YYEHHOT0 MaTepuana,

0,4 Oanna BBICTABISETCA CTYACHTY, €CIM €ro OTBEThl Ha TEOPETUYECKHE BOMPOCHI HE
JIOCTATOYHO IOJIHBIE, UMEIOTCS OIIMOKY IIPU OTBETAX Ha JIOTIOJHUTENIbHBIE BOIIPOCHL,

0,3 0a/u1a BBICTABISIETCS CTYIEHTY, €cii OH oTBeuyaeT Ha 50% 3amaBaeMbIX BOMNPOCOB U
YaCTUYHO PACKPBIBAET COJEPKAHUE IOMOTHUTENBHBIX BOIIPOCOB,

0,2 f0ania BBICTABISICTCS CTYIEHTY, €CIIM OH TEOPETHUUECKOE COJACpP’KaHHME Kypca OCBOMII
YaCTUYHO WJIM OTCYTCTBYET OpHEHTAallds B H3JIaraéMOM MaTepuaje, HeT OTBETOB Ha 3aJlaBaeMble
JIOTIOJTHUTEIHHBIE BOTPOCHI.

I'pynnoBas qjuckycceust
Tema 1. O0masi XxapaKkTepUCTHKA Npouecca 00CayKUBAHUS

Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2

1. MmuorooGpasue OpraHM3alMOHHBIX (OPM PECTOPAHHOTO OOCITY)KMBaHHS B COBPEMEHHOM
MeTraroJymce

2. Tloustue pecropannoro cepsuca. Crenuduka ycayr Kak ToBapa

3. OcobOeHHOCTH OpraHM3alMi OOCIYKHBaHHsS B PECTOpaHaX pPa3IM4HBIX KIACCOB |
CIICLMaIn3allii

4. Metoasl 00CTYKUBAHHA M UX KIACCH(UKAIINA B PECTOPAHHOMN MPAKTHKE

Kpurtepuu ouenku:

1,5 6asu1a BeICTaBIsIETCS CTYJEHTY, €CIIM OH MPABUIILHO MOHUMAET CYTh BOIPOCA, a OTBET Ha
HEro ABJIACTCA MCUCPIBIBAIOIINM, T.C. OXBATBIBACT BCC €0 CYHMICCTBCHHBLIC ACIICKTbI, B HEM IIOJIHO
OTpa’Ke€Ha OTHOCSIIAsICS K BOIIPOCY 3aKOHOAATENbHAsl 1 HOpPMaTHUBHO-TIpaBoBast 6a3a,

1,0 6anu1 BBICTABIISICTCS CTYICHTY, €CIIM OH MPABHIILHO MIOHMUMAET CYTh BOIIPOCA, PACKPHIBAET
OCHOBHBIC TOHATHUS, OTHOCALIMECS K IpeIMEeTy BONpOCca, HO B OTBETE HE IMOJHO OTpa)KeHa
3aKOHO/IaTeIbHAsl 1 HOPMAaTHBHO-TIPaBOBas 0asa,

0,5 6aJss1a BBICTaBIISETCS CTYIEHTY, €CIIM OH IIOHUMAET CYTh BOIIPOCA, HO HE MOJHO, HE TOYHO
OIMUCBIBACT MPCIAMET BOIPOCA, a TAKKC OTACIHLHBIC OCHOBHBLIC IOHATHUA, OTHOCAIIHUECA K o0OJacTu
OOCYyXJIeHUsl, WIM B OTBETe IMPHUCYTCTBYIOT OTJENbHbIE OIIMOOYHBIE TIOJOXKEHUS, HEYETKHE
(hOopMyIIHPOBKH,

0-0,2 6ay1a OTBET SABISETCS HETIPABHIIBHBIM B LIEJIOM MJIH COJIEPKHUT B OCHOBHOM OIIMOOYHBIE
TIOJIOXKEHHSI, HE OTPaXaeT CyTh 00CYKACHUS.

3aoanus 013 meKyuie2o KOHmpo.ns
TecroBble 3a1aHus

Tema 1. O0masi XapaKkTepuCTHKA Npouecca 00CayKUBAHUS
Nuauxarops! nocruxenus: [1K-4.1, [TK-5.2
1. 3agayeii NICUX0JIOTUN PECTOPAHHOIO CEPBUCA SIBJISIETCH:
A. pa3paboTka METO/I0B BO3JICHCTBYS HA TOCTS AJIs1 CTUMYJIHMPOBAHUS COBEPIICHUS 3aKa3a



b. u3ydenue mnoTpeOHOCTEW TOCTS, KOTOPHIMH OHH PYKOBOJCTBYIOTCS IPH ITOCEIICHUU

pecropaHa

B. wm3ydenme cmpoca Ha pa3zIMyHbBIe Onroja B 3aBUCHMOCTH OT IIOJIA, BO3pAacCTa,

MHAUBUYAJIbHBIX 0COOEHHOCTEN rocTen
I'. Bc€ nmepeyncieHHoe
J1. HU4ero u3 nepevncieHHOro

2. Ilomo:xer Jam pecropaTopaM 3HAHME IMCUXO0JOI'MH KIIMEHTOB IIpPH Bblﬁope CBOCIo

cerMeHTa pbIHKa?
A. na
b. et

3. BoiOepuTe NpaBUJIbHBINA CTH/Ib Pad0ThI 0PUIMAHTA C Y4eTOM THIIOB TeMIIEPAMEHTOB

KJIHECHTOB

1. BBDKIATH IIOKA I'OCTh YCIIOKOHUTCA M TaAKTHYHO IIPOAOJIKUTH IIPUEM
3aKa3a

A. KJIMEHT - XOJIEpUK

2. 34a0CTPUTh BHUMAHHKE HA MpcajiaracMoM MCHIO

b. xueHT - caHrBUHUK

3. CHATH 3aTOPMOKCHHOCTDb B BBICKA3bIBAHNHN CBOUX MO>KEeIaHuH

B. kiMeHT - MeIaHXO0JINK

4, CO3aTh YBEPCHHOCTH B IIPABUJIBHOCTH 3dKa3a

I'. kiueHT - ¢ermMaTuk

HX IIOBEJACHUEM B 3aJi¢

4. BblﬁepI/ITe COOTBETCTBUE MEKAY TEMIIEPAMEHTOM, KOTOPbIM oﬁnanamT MOCETHUTEC/IN H

1. POBHLI B TOBCACHUHN, TCPIICIIMBbLI, MAJIOAKTHBHBI

A. KJIIMEHT - uierMaTuk

2. KU3HCPAOOCTHBI, 6I>ICTpO BXOAAT B KOHTAKT

b. knuenr - XOJICPHUK

3. BCIIbIJIBYKMBLI, HACTPOCHUC HGYCTOﬁqHBO, HpHMOHHHeﬁHBI

B. KlIMeHT - caHrBUHUK

4. CTECHUTENbHBI, HEPEIINTEIbHBI, ME/UICHHO OCBAMBACTCS B HOBOU
00CTaHOBKE

I'. KJIIMeHT - MeJTaHXOJIUK

5. HanpaB.ﬂeH JIX CTUJIb OGCJ'Iy)KI/IBaHI/IH B pecTOopaHe Ha YI0BJCTBOPCHUE HOTpQﬁHOCTeﬁ

rocrei?
A. na
b. met

6. C yuyeToM cien(puKky cBO€i 1eITETbHOCTH B 3aj1€ O(PUIIMAHT JI0JI7KeH

A. 0oJIbIIIE TOBOPUTH

b. 6omnb1ire ciymaTe rocts

OtBer o0OocHyiiTe

7. UMUK pecTopaHa MOKHO pacCMAaTPUBATh KaK:
A. pakTop noBepHs K pecTopaHy NoceTUTenen

b. daxTop nporBeTanus pectopana

B. Bce 0TBETHI BEpHBI

I'. Bce OTBETHI HE BEPHBI

8. B npoumecce ONTUMHU3AMU MEHIO YYUTBIBAKOTCH €ro MmO3UIUH, CPeArd KOTOPbIX

BbIJACJIAIOT «3BE3AbD> - 3TO

A. oueHb MOMMYJIAPHBIC MO3ULIUH, HO Ha HUX HE CIICAYCT TOPOIMUTHLCH IMMOBBIIIATH LICHY
b. cambIe «TOTIOBBICY MMO3WIMU B MCHIO, ©BMCHCHUAMU HE 3aTPAruBarOTCA

B. HE O6J'I8.I[21IOT MNOMyJIAPHOCTHEO UMCHHO HM3-3d4 BBICOKHUX ICH

I'. He nmpuMeyaTenbHbIe MO3ULUH, CHUXatoIIHE 3()(HEKTUBHOCTE 000PaYMBAEMOCTH ChIPhS

9. B pecTopane 00beKTaMu AU3aHHA SIBJISKOTCH:

A. popma meHI0, popma KapThl BUH

b. nponsBoacTBEHHAs cpena

B. rpaduueckue cpeacTa BU3yanbHOM HHpOpMaLMK, pekiama
I'. ynmakoBka, TOKyMeHTaLUs

J. onexxna nepconana

E. Bce OTBETHI BEpHBI

7K. Bce OTBETHI HE BEPHBI



10. YcTaHOBHTE COOTBETCTBHE MKy TEPMUHAMM M UX ONpee/IeHUSIMU:

1. ciry>xeOHBII STUKET A. u3y4yaeT HpaBCTBEHHBIH acHeKT HOPM U  IpaBWI
pohecCHOHAILHOTO MOBECHUS

2. npodeccroHanbHbIN 3THKA | b.  Xapakrepu3yeT BHEIIHEE MPOSBICHWE HOPM U TPaBHI
po(ecCHOHAILHOTO MOBEJCHUS

11. BbiOepure onTHMaJbHOE COOTBETCTBHE MeEKAYy TIPyNNaMH  CerMEeHTOB
(moreHuuanbHbIX norpedurene ycayr I1.O.II.) u uX BocnpuUsATHEM MO OTHOLIEHHIO
Hau0oJiee MOAXO0AsIIero 1Jis HUX 3aBeeHusi cdepbl peCTOPAHHOI0 OM3Heca MO UMHU/IKY:

1. MoTOIEXE A. 3JIUTHOCTD 3aBEICHUS

2. OU3HECMEHBI b. coBpeMeHHOCTb 3aBeICHUS

3. KapbepUCTHI B. cooTBeTcTBUE MMHIKA 3aBEACHUS MOJIE

4. MOTHUIIBI I". TyCOBOUHOCTD 3aBEACHHUS

5. IOMOXO03sIMKH JI. OmaronmpuATHOE BIIEYATICHHWE O KyXHE 3aBEICHHS M JIpYKeIroOHas
aTMocdepa

12. Ilpouecc ¢popmupoBanus OpeHaa — 3T0:

A. mporiecc HajieJeHUs NPEeIPUATUS OOLIECTBEHHOI'O TUTAHUS ONPEAEICHHBIMU YeCPTaAMU U
aTpudyramu

b. Kycouku TekcTa, KapTUHKH, poTorpaduu, KOTOphIe CKIIaIbIBAIOTCS B ONIpeieIeHHbIe 00pa3bl

B. no3unmonupoBaHue Kakoro-auo0 MeponpusITUs

13. ®u3nyecknii IaH OpeHIa pecTOpPaHA HAXOAHUT CBOE¢ BbIpa:kKeHHE B TAKOM aCIEKTe
KaK

A. BC€ 4TO yyBCTBYET NOTPEOUTEIb P MOCEIIEHUH PECTOPaHA WIIM IIPU YIIOMUHAHUH O HEM

b. Bc€ uto moTpebuTens ;ymaeT 00 3TOM pecTopane

B. wmeGenb, mnpenMeTsl CEpBUPOBKM, MYy3blIKa, OCBEIIEHHE, LBETOBOE OQOpMIICHHE,
JIEKOPAaTUBHO-X Y 10’KECTBEHHBIE 3JIEMEHTHI

14. MenTaJIbHOE BOILIOIIEHHE OPEH/Ia CO3AaETCs

A. IOJTHOCTBIO pecTopaTopami, a NOTPEOUTENSIM OCTAETCS TOJIbKO BOCIPUHUMATh UX TOTOBBIE
uaeu

b. mox BO3#EWCTBHMEM BIIEYATICHUM, IMOJYYEHHBIX OT ITOCEIICHMS JAHHOTO PECTOpaHa H
MHEHUI OKPYKaOINX

B. mox BnusiHUEM JIMYHOTO KU3HEHHOTO ONBITA TOTPEOUTES

15. Kakue ¢akTopsl 0Ka3pIBalOT BJANsIHHE HA opMupoBaHue OpeHaa pecropana?

A. pexiiama

b. PR-akinu

B. cooTBeTcByto1as 06CTaHOBKA 3aBEIECHUS

I'. MeHIO

. cepBuc

E. unrepsep

7K. Bce oTBETHI BEpHBI

WM. Bce OTBETHI HE BEPHBI

16. Konuenuus mo3uiuOHUPOBAHNUSA PECTOPAHA OTPAKAETCH:

A. BO BHYTPEHHEM U BHEIIHEM O(OPMIIEHUH NMPEANPUATUS OOIECTBEHHOTO MUTaHUS

b. B Ha3BaHuU, clIOTaHE U JICTCHIC

B. yepe3 pexknamuble MaTepUabl

I'. B accounanusx norpedurenen

/1. BCe OTBETBI BEPHBI

E. Bce OTBETHI HE BEPHBI

17. siBasiercs 1M HHTEpbep pecTOpPaHa HOCHTeJIeM KOHLIenuuu?

A. na

b. Her



18. IloctaBbTe B TNPAaBUJIBHOI MOCIEA0BATEIBLHOCTH COCTABJSIOIINE KOTOPbIE
nocreneHHo GopMHUPYOT MHTEpPbeP 3aBeneHns chepbl peCTOPAHHOIO OM3Heca:
. Mebenb
. BHYTPEHHSIS OTJIEJIKA ITOMEIICHHUS
. HHTEPbEPHBIE MEIOYHU
. TeéMa OKOH
. OCBEILIEHUE
. opopMIIEHHE TyaJeTHOW KOMHATBI
XK. opopmienue rapaepoda
W. oO1iee BHyTpeHHEE COCTOSTHUAE MTOMEIICHUH (YCIOBHUS YHCTOTHI)

19. Yem cay:kuT My3bIKa B pecTopaHe?

A. boHnom

b. cono

20. IIpu BHIOOpE MOCYAbI PYKOBOACTBYIOTCS KOHIENIUEN 3aBeleHns1?
A. na

b. Her

MmN~ w o

Tema 2. XapakrepucTuka TOProoix nomeenuii. Ctosiopbie npudopsbl, mocyaa, dejibe
Nuaukaropsl gocrmokenns: [1K-4.1, T1K-5.2

1. Ilo Buay mMaTepuasbl ObIBAIOT:

2. Jlns npousBoacTBa (hapdopa HCITOIB3YIOT:

00XKHTafOT IIPH TEMIIEPATYPE , TOKPBIBAIOT
3. B ocHoBe dasiHca
00KHUTaIOT IPH TEMITEPATYPE
4. dasHCOBag 1ocyaa oTandaercs ot papdopoBoii

5. Z[J'IH OPpON3BOACTBA CTEKJIA UCITIOJIB3YIOT

6. I IpoU3BOJCTBA XpyCTallsl HCIOIb3YIOT

7. Bunipl OTOENKU XpycTais

8. Mertannudeckas nocyia ObIBaeT 13

9. ITpoTUBOKOPPO3HOHHAS CTOMKOCTh U YIyYIIEHUE BHELIHETO BUJa TOCTUTAETCs IyTeM

10. PaznuyatoT clieyromye BUabl TapeIoK

11. Tapenku PaBHBI 10 AMAMETPY:
HO OTJIMYAIOTCSI
12. kpy MOKHO HOJaTh

13. Jlns momaum xyneba, TOCTOB, paccTeraeB, IHPOXKKOB ITpeAHa3HauYeHa Taperka,
JTHAaMETPOM

14. JIns mogaum 3aKycoK NMpeaHa3HadeHa Tapenka, JHaMeTpoM

15. Jlnga momauu BTOpBIX TrOpsYMX OO NpeJHa3HadeHa Tapenka, JUaMeTpOM

16. Jlng momaum cajaToB IpeAHA3HAYCHEI , 110 BMECTUMOCTH , (hopmoit

17. JIns nmojayu cebau, phIOHBIX KOHCEPBOB B MAC/IC MCIIOIb3YIOT

18. Pa3nuyaioT cieayromuye BUIBI YalleK C COOTBETCTBYIOIIUMH BMECTUMOCTSIMHU
19. B Cpenneit A3uu A MoAa4yy 3€J€HOr0 yasi, KyMbICa HCIIOJIb3YIOT ,a
JUI TOJaYdl IUIOBA, JIarMaHa MCIOJB3YIOT , OTJIMYUTEIILHOW OCOOEHHOCTHIO KOTOPBIX
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SABIISACTCA

20. JInst moiaum BOJKH, KPEMKUX HACTOEK, HATMBOK UCIIOIB3YIOT PIOMKH,
BMECTUMOCThIO

21. lnst momaun KPErIeHbIX BUH HCIIOIB3YIOT PIOMKH, BMECTHMOCTBIO

22. JInsa mojgaun OENbIX CyXHX W MOJYCYXHUX BHH HCIIONB3YIOT PIOMKH, BMECTHMOCTBIO
23. lna momavyd KpPacHBIX CTOJIOBBIX BHH HCIIOIB3YIOT PIOMKH, BMECTHMOCTBIO
24. J151s moayu IIaMIaHCKOTO UCIIONIb3YIOT BMECTHMOCTBIO

, hopmamu
25. Jlnst 6e3aIKOr0IbHBIX HATMTKOB MPEIHA3HAYCHBI BMECTHMOCTBIO

26. JInsg momayn KOKTeyeH, kode-Tiscce, COKOB, BUCKH CO JIBIOM IIpeJIHa3HA4YCHbI ,
KOTOpBIC OBIBAIOT CIEIYIOINX (hopm

27. Jng momauu CBEKHX STOJ, MyCCOB, IIBETHBIX JKEJIE JIydIlle WCIOIb30BaTh , a I
[OIa9X MOPOYKEHHOTO
28. I"opsiuas 3aKycKa OTIINYACTCS oT BTOPBIX TrOpSYNX oron

, TOATOMY OHa Yarlle MoAaeTcs
29. MajeHbKasi KacTproJibKa C JUTMHHOM PYYKOW, Ha KOTOPYIO HAaJeBacTCsA MANMIbOTKA, BMECTHMOCTBIO

- 3TO , IpeIHa3HaUYCHA

30. HeOomnblnas pakoBHMHA Ha IMOJCTAaBKE, BBINOJIHCHHAs Kak OIHO IIEJIOE - 3TO ,
npeaHa3HavYeHa

31. Hernybokas mocyma ¢ AByMs pPydYKaMH, HM3TOTOBJEHHAs M3 MeTaula - 3TO ,
mpeaHa3HaueHa

32. KpoHiiens - 3To , CIIY)KUT IS

33. bapaH4MK OTJIMYAETCsA OT METAJUINYECKOro OJI0a TeEM, YTO

34. Jlns momauyrM HECKOJBKHMX CalaTOB OJHOBPEMEHHO;, a TaKKE€ OCHOBHOTO IMPOAYKTa C HECKOJBKHMHM
rapHUPaMH MCIOIb3YIOT
35. Jlns OudbinTekca TMO-ICPEBCHCKM W HECKONBKHX JAPYTHX (UPMEHHBIX OJION  HCIOIB3YIOT
, TIPEICTABJISIFOIIMHA COOOH
36. JI71st IpUTOTOBICHHS M TI0Aa49H KO(E MO-BOCTOYHOMY HCIIONB3YIOT , BMECTUMOCTBIO

37. Jlnsd TUpUTOTOBIICHWS KHUMATKA W CEPBHPOBKH PYCCKOTO YAHHOTO CTONA  HCIOJB3YIOT

38. IIpubops! memsIT HA ABE TPYIIIBI , U TIPUHSATHS MUIIA UCTIONB3YIOT
, & JUISl pacKJIaJKu OJIr0]1

39. K xomomupiM OjrogaM M 3aKycKaM IIOJAlOT npubop, COCTOSIIUN U3

40. K peiOHBIM OmogaM  MOJNAIOT npubop, OTIMYAIOIIMACST TeM, YTO

41. Inst ymotpebnenust 1 1 2 ropsiaux OO UCOIB3YIOT puOOp, COCTOSIIUH 13

42. JIns cnaakux Omrox , KOTOpBI 4yTh MEHbIIIE npubopa,
COCTOUT U3 , A K (pyKTam - , COCTOSIIIN
u3 , OTJIMYAIOIIMICS TEM, UYTO

43, Jlng packiaaakd OJI0J HCHOJB3YIOT , K KOTOpPBIM OTHOCSTCS:

44. Buasl CTOJI0BOTO OEIbs

45. ITpu MIPOU3BO/JICTBE CTOJIOBOTO Oemnbs WCIIOJIb3YIOT clenyronme TKaHU

, MO UBETY , C KpasMmu

46. 1151 IOKPBITUS CTOJIOB MCIOJIB3YIOT , KOTOpBIC OBIBAIOT JBYX BHUJIOB

_ , pa3mepamu

47. Jlng BBITUPAHUS TAJbIEB, MOKPHITHUS MTOAHOCOB, a TAaKXK€ IPH IPEABapUTEIHLHON CEPBHUPOBKE CTOJIA
HCIOJB3YIOT , CIIEIYIOLIUX pa3MepoB

48. Ilpn HaKpBHITHM CTOJIOB Al OaHKeTa-(ypIIET HCIONIB3YIOT ,
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3aKpBIBAIOINKE HOXKKH CcTOJIa 10 camoro moia (5-10 cM oT mosa)
49. Jlna nmomayn OO0 OQUIMAHTAMH  WCIOJNB3YIOTCS , pasMepom

50. AcCCOPTUMEHT M KOJMYECTBO IOCYIbl M INPUOOPOB MJIs HPEINPHUATHH OOIIECTBEHHOI'O ITUTaHHUS
onpenensieTcs: 1o , TIPH 3TOM YYHUTHIBAIOTCS CIEAYIOIINE HCXOIHBIE
JTaHHBIE

Tema 3. UndopmaunnonHoe odecnevyeHne npouecca 00cay:KuBaHus
Nuaukaropsl goctmokenns: [1K-4.1, T1IK-5.2

1. MeHno — 310
A. TIepeyeHb aKOTOJIbHBIX HAMHUTKOB U JPYTUX COMYTCTBYIOUIMX TOBApOB, MpPEAHA3HAYCHHBIA IS
NoBe/leHue HHPOpPMAIIMK O HAUMEHOBAHWY HATMTKOB U 1IEH Ha HUX
B. cpeactBo nH(popMaruy, HanmpaBIeHHOE Ha JTOBEICHHUE 0 NOTPEOUTENS CBEACHUN 0 (pupMEeHHOM
HAaUMEHOBAHUHU MPEANPUATHS, €I0 MECTOPACIIONIOKEHHUS, TUIIE, KIacce MPEeANPHUATHS 00IIeCTBEHHOTO
MUTAHUS, €TO CHEeIHATH3alNN, PeKUME paObOTHI, OKa3bIBAEMbIX yCIyTrax
B. BakHBIN HOCUTENb pEKJIaMbl, B XYJ0KECTBEHHOM O(QOPMIIEHUU KOTOPOTO BBIJENSIOT OCHOBHBIE
AJIEMEHTHI (PUPMEHHON CHMBOJIMKH, CO3AAIONINX UMHJUK MIPEAIPUATHUS s TOTpeOuTENnei
I'. nokyMeHT, mpeHa3HaYeHHbIH 111 UHPOPMHUPOBaHUS OTpedUTENeH 00 aCCOPTUMEHTE KYITMHAPHOI
Y KOHJUTEPCKON MPOIYKIIMH, HATUTKOB U JIPYTUX TOBApPOB, UX KOJIMYECTBEHHBIX XapaKTEPUCTUKAX,
00 UCTIOTHUTENE YCIYTH, 3HAKE 00CITYy)KUBaHUS
JI. Bce OTBETHI BEPHBI
2. Iloka3aTh MOCJI€10BATEIbHOCTH PACIOJIOKEHHUS 0J110] B MEHIO
CyIIBI
MsICHBIE Topsiune 0Jro/1a
pBIOHBIE TOpsTUme OJ1r0/1a
ropsiaue OJro/1a U3 TOMAITHEeH NTHIIBI U AHYU
01012 U3 OBOIIEH, KpyTl, 6000BBIX, MAKAPOHHBIX U3AETUI, MyYHbIE
rOpsiYue 3aKyCKU
¢upmMeHHbIe 0110712 ¥ 3aKYCKU
PBIOHBIE XOJIOIHBIE 0JII0/1a U 3aKYCKU
OBOIIIHbIE U TPUOHBIE 3aKyCKH
0. MsICHBIE XOJIOHBIE OJIF0/Ia U 3aKYCKH
1. HepBIOHBIE TPOIYKTHI MOPS
. IOMAIITHSS ITALA B JIAYb XOJIOTHBIC
13. KUCIOMOIOYHBIE TPOAYKTHI
14. 6mrona U3 SUI M TBOPOTA
15. cnankue Gnrona
16. KOHTUTEPCKHE U3ICITHS
17. xonogHble HAITUTKHA
18. ropsiune HaUTKH
3. MeHnwo ¢upMeHHBIX 0,104, 3aKa3HBIX O0J104, AeKYPHBIX OJI01 SABJIAIOTCSH
Pa3HOBUJIHOCTSMM:
A. MeHIO cO CBOOOIHBIM BBIOOPOM 01101
b. MeHr0 gHEBHOTO pannoHa
B. cnennanbHOro MeHI0
4. Kakoii BUJ MeHIO MO3BOJIsIET Peajin30BaTh MPUHIMII COAJTAHCUPOBAHHOIO PAllMOHA MO
OCHOBHBIM BellleCTBAM U JHepro3arparam?
A. MEHIO CO CBOOOHBIM BEIOOPOM OJIFOT
b. 6aHkeTHOE MEHIO
B. kommiekcHOE MEHIO

RROOo~No RN E

[EY
N
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. MCHIO IHCBHOT'O pallnoOHa

5. Kakoif BUI MEHIO YYUTHIBAET 0COOEHHOCTH JIe4eOHOT0 MUTAHUA?

. A€TCKOC MCHIO,

. IIKOJIBHOC€ MCHIO,

. MCHIO ITHCBHOT'O pallkiOHa,
. KOMIIJICKCHOC MCHIO,

. JUCTNYCCKOC MCHIO

6. Kakoii BUI MEHIO COCTABJIAAETCS HA OCHOBE (PM3HOJIOTHYECKUX HOPM?

. MEHIO THEBHOTO paloHa
. KOMIIEKCHOE MEHIO

. IKOJIbHOE MEHIO

. OaHKeTHOE MEHIO

7. Kakoii BUJI MEHIO COCTABJIAETCH HA OCHOBE MOKeJAHMI 3aKka3unKa?

. MEHIO CO CBOOOJTHBIM BBIOOPOM OJTFOT

CII€cnuaJIbHOC MCHIO

. OaHKETHOE MEHIO
. MEHIO JTHEBHOTO parfoHa

8. Kakoii Bu1 MeHI0 mpegycMaTpuBaer 3-4 pa3oBoe nuranme?

. MEHIO CO CBOOOJTHBIM BBIOOPOM OJTHOT
. KOMIUIEKCHOE MEHIO

. IMETUYECKOE MECHIO

. MEHIO JIHEBHOTO palfoHa

9. Kakoii B MeHIO COCTaBJIsieTCA ISl ONpeJe/IeHHOH KAaTeropuu TIpakiaH HJIH B
3aBHCHMOCTH OT XapaKTepa NPOBOAUMOr0 MeponpusTHa?

. MEHIO CO CBOOOJTHBIM BBIOOPOM OJTHOT
. KOMIUIEKCHOE MEHIO

. DaHKETHOE MEHIO

. CIIEIMATILHOE MECHIO

10. ITo Ha3HaYeHMI0O KYJMHAPHAS NPOAYKIHS OO0IIECTBEHHOr0 MUTAHUSI NPEACTABJSET
coooii:

. ppIOHBIE, MSICHBIE, OBOIIIHBIC, TPUOHBIC, MOJIOYHBIE, MyYHbIE, GPYKTOBBIE, SITOJHBIE U T.]I. OJIF0a

OTBAPHBIC, MPUITYIIICHHBIC, ) KAPCHBIC, TYICHLIC, 3aIICUCHHBIC U T.[. 6J'IIOI[8.

. 3aKYCKH, CyIIbl, BTOPBIC T'OPAIUC 6)'[1-0)1&, HAIMUTKH, MYYHBIC KOHIUTCPCKUEC U3ACTIUA U T. 1.

U3aCIns I pallnoOHaJIbHOT O, JAUCTUYCCKOTO, IIKOJIBHOTIO, JACTCKOTIO, neueOHO-

MPOPUIAKTUUECKOTO U T.JI. TUTAHUS

.
E.

XOJIOJIHBIE, TOPSAYNE, OXJIAKIECHHBIE KYITMHAPHBIE U3EIINs
KHUJKUE, TOTYXKUIKUE, TYCThIe, TIOpeoOpa3Hble, BA3KKE, pacchlmyaTbie 0J101a U U3eNns
11. /last kakoro 6aHkeTa B MEHIO He IIPEeAYCMOTPEHBI NepPBbIe H BTOPBIEe ropsiune 0J1oaa

M C YeM ITO CBA3aHO?

A. Ha 6aHKeTe-KOKTENb

b. Ha OaHkeTe ¢ MOJIHBIM O0CTYXKMBAaHUEM O(ULIMAHTAMU

B. Ha 6aHKeTe ¢ YaCTUYHBIM 00CTyXHBaHUEM O(DUIIUMAHTAMU
I'. Ha GaHkeTe-yai

12. EauHCTBO CTWISI B HHTEPbhEpe T0CTUTAeTCs COOTHOIIEHNEM

A. aKyCTHMKH, BEHTHJISALIUH, KUBBIX [[BETOB Ha CTOJIAX, MY3bIKH

b. pocniucu, kepaMuku, YeKaHKH, [IBETHOTO CTEKJIa

B. 00beMHO-IPOCTPAHCTBEHHOT'O PELICHUS, IBETOBOM KOMITO3UIIUH, IPHEMOB OCBELICHUS U

ACKOPATUBHBIX 3JICMCHTOB

I'. HaumMeHOBaHUS IPEATIPUATHS, HAIMOHALHON KyXHHU, OCOOEHHOCTSAMHU O0CTYKUBAHUS
13. Ucnoab3yemMble MPH OT/AEJIKe MOMEIEHNH MaTepUaJbl J0JIKHBI 00J1a1aTh
A. IPOYHOCTBIO
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b. OrHECTOMKOCTBIO

B. rurneHn4HOCTHIO

I'. akycTnueckuMu CBOMCTBaMU

/1. BCce OTBETHI BEpHBI

E. Bce OTBETHI HE BEpHBI

14, IL10maab TOProBuIX NOMeENIeHH i 3aBUCHT OT

A. KJlacca peAnpUsiTHs, YpPOBHS U CEpBHUCA OOCTYKUBaHUS

b. Tuna npeanpusTHs U KOJIMYECTBA MECT

B. cmemumanmzanuu TOpeANpPUATHS 1O AaCCOPTUMEHTY U XapakTepy OOCIyKHBaeMOTO
KOHTUHI'€HTa oTpeduTenei

15. KomnuiekcHocTh 00C/1y:KHBAHHUA YYUTBIBAET:

A. KOMIUIEKC METOIOB M (opM OOCITY)KMBAHHSI U JOMOJHUTEIBHBIX YCIYT, CBSA3aHHBIX C
peanu3anren NpoaAyKIMU U OpraHU3aluer OTAbIXa

b. opranonentuyeckyio u 1a00pPaTOPHYIO OLIEHKY MPOAYKIIMHU U aCCOPTHUMEHT BBIITYCKaeMOil
MPOAYKIIUH

B. ckopocTh 00cykuBaHus NoTpeduTenei, TeXHUKY paboThl TepcoHaia, KyJabTypy HOBEICHUs
MepcoHasia mpu OOIIEHUU C TOCTAMH, COOJIOJICHUE CAaHUTAPHO-TUTUEHUYECKUX HOPM, COOJII0/ICHHE
MIpaBUJI TOPrOBIIH

I cooTBeTCTBHME TOPrOBBIX IOMEHICHUN JCTETHUYECKUM TpeOOBaHUSIM, CAHUTAPHO-
TUTHEHUYECKUM TpeOOBaHMSIM, OCHAIIEHHOCTh TOPTOBBIX MOMEIIECHUI NpeaMeTaMH MaTepuaibHO-
TEXHUYECKOIO0 HA3HAYECHUS U UX COCTOSTHUE

16. Takue pa3HOBHIHOCTH CTHJIel 0(OpPMJIECHUSIT HHTEPbEepOB TOProBOro 3aja
NnpeanpusATHA 001IIeCTBEHHOT0 MUTAHUSA KaK aMNup (eBponeiickunii, pycckuii), 6apoKkKo, poKoOKo
OTHOCHTCSH K:
. KJIACCUYECKOMY CTHIIIO
. TOTUYECKOMY
. MOJIEpH
. Xal-TeK
. BOCTOYHBII
. KaHTpH
. HEOPYCCKUH

17. CoBpeMeHHOe HampaBJeHHEe HHTEpbepa, XapaKTepu3ywlueecsi IepeBeHCKOM
CTHJM3aNMel, MPOCTOTOoI pelleHus, rPy0oBaToii JOOPOTHOCTHI0O HATYPAJIbHBIX MATEPHAJIOB C
uaeel CO31aHus NMPeANPHUATHS B HAPOAHBIX TPAAULMAX HA3bIBACTCH:
. KIIACCUYECKUH CTHIIb
. TOTUYECKUI
. MOJIEpH
. Xal-TeK
. BOCTOYHBII
. KaHTpH

K. Heopycckuit

18. Jlnsi Kakoro CTWiIs XapaKTepHO MCIOJIb30BaHHE COBPEMEHHBIX MATEPHAJIOB —
IUIACTUKA, MEeTAJJIA, CTEKJIA U MPABUJIbHOI0 OCBEIICHUS:
. KJIJaCCUYECKUH CTUJIb
. TOTUYECKU U
. MOJIEpH
. Xal-TeK
. BOCTOYHBIN
. KaHTpH
K. Heopycckuii
19. K ocHOBHBIM (pakTOpPaM, ONpeaeJAIOUUM KYJbTYPY 00CIyKUBAHUS, OTHOCATCSH:
A. HaM4YMe COBPEMEHHON MaTepUaIbHO-TEXHUYECKON 0a3bl

ey lveii-s RS ClseD=Relorl-pies

eslu=Rau Blvoliepie-2
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b. accopTuMeHT U Ka4ecTBO MPOAYKIHH

B. BHenpeHue nmporpeccuBHbBIX PopM 00CTyKUBaHUS

I'. npodeccnonanbHOE MaCTEPCTBO MEPCOHAIIA

J1. ypOBEHB peKiIaMHO-HH()OPMAITMOHHOW PadOTHI

E. xapakrep npenocTaBisieMbIX YCIyT

JK. Bce 0TBETHI BEPHBI

3. BCE OTBETHI HE BEPHBI

20. IIpuemamMu MepUYaAHIAANZUHTA ABJISIOTCH

A. po3HHMYHAs Tpojaxa, oOCIy)XMBaHWE B IOMEIICHWH, OOCIy)KHBaHWE BHE pECTOpaHa,
paszbe3aHas mpojaxa (1Mo KOHTPAKTy Ha MOCTaBKy nmpoaykiun), VIP-o6cnyxuBanue

b. o0cnyxuBaHMe Yy4YaCTHHKOB CBbe3J0B, (OPYMOB, KOH(EpeHIH, O0OCIyKHBaHNUE
MPOKUBAIOIINX B TOCTUHHIIEC, TEMAaTHYCCKUE MEPONPUATHS, OOCITY)KMBaHHUE HAa Pa3IMYHBIX BHUJAX
TpaHCHOPTa, 0OCITY’)KHBAaHUE B MECTaX MAaCCOBOTO OT/AbIXa

B. «llIBeackuii cTom», pPEMUHCKHIA CTOJ, SKCIPECC-CTOJ, JKCIpecc-3ai, OOCIyKHBaHUE C
TEJIEKEK

['. nu3aiin OJrOJ M HAIMTKOB, BHEAPEHHE HOBBIX METOJOB OOCIY)KUBAHHS, aruTalHs B 3aje,
yOexmaronas nmpojaxa, mpeuioskeHue B hopme aapTepHATHB

Tema S. O0caykuBaHue norpeduTesieii B pecropanax. Q0ciay:kuBaHue NpueMoB U 0AHKETOB
Nuaukaropsl gocrmokenns: [1K-4.1, T1IK-5.2

1. IloaroroBka TOProBoro 3ajua K 00CJIyKHBAHHIO BKJIIOYAET B ceds:

A. IpOBEPKY COCTOSTHUSI M HAIMYUSI HEOOXOAUMBIX MPEIMETOB: PYUYHHUK, KIIIOU OT KaCCOBOTO
anmnapara, OJJAHKM CuYeTOB (IPOHYMEPOBAHHbIE M COpOILIOPOBAHHBIC), KIOY U IITOHNOp JUIs
OTKpbIBaHUS OYTHUIOK, aBTOPYYKa, HOCOBOH TJIATOK

b. BcTpeuy u pazMelieHre NOoCeTUTENE!, IpUeM U 0pOpMIIEHUE 3aKa30B, Iepelady 3aKka3a Ha
IIPOU3BOJICTBO, TOJydeHUE U noj1auy OydeTHON NPOAYKIINH, TOTyYeHHE U TI0Jauy 3aKa3HbIX 3aKyCOK,
OJI10/1, HATIUTKOB, PACUET C TOCTSIMU

B. yOopky 3ama, paccTaHOBKY MeOend, IMOJTY4YeHHE U TOATOTOBKY CTOJOBOW TOCY.IBI,
puOOPOB, CTOJIOBOTO OEIIbs, MPEIBAPUTEIBHYIO CEPBHPOBKY CTOJIOB, HHCTPYKTaX C O(HUIIHAHTAMH

2. Iloka3aTh NMOCJ1€10BATEIHLHOCTH BbINOJIHEHHS MPeIBAPUTE]IbLHONH CePBUPOBKH CTOJIA:
1- cepBupoBka nmpubopamu, 2 - CEpBHUPOBKA TapelikaMu, 3 - PacCTaHOBKA CTEKJISTHHOM mocyabl, 4 -
HaKpbITHE CTOJIa CKaTepThio, 5 - odopmieHue cToja IBETaMHu, 6 - paccTaHOBKa cHeuMu, 7 -
packiaibIBaHUE UHIMBUYaJIbHBIX callheToK

A.1,2,3,4,5,6,7

b. 7,6,5,4,3,2,1

B.4,2,1,3,7,6,5

3. CepBHupoBKa ocyllecTBJIsieMasi B COOTBETCTBHM € NPHHATHIM 3aKa30M M € y4eTOM
aCCOPTHMEHTA MoAaBaeMbIX 0./110/1 M HATMTKOB Ha3bIBaeTCsl

A. TOTIOTHUTETHHOMN

b. ucnonuuTensHON

B. GankeTHoI

I'. Bce OTBETHI BEPHBI

/1. BCe OTBETHI HE BEPHBI

4. O0cayxuBaHue norpeduTeIeil B pecTOpaHe OTHOCUTCS K

A. IOATOTOBUTENLHOMY 3TAIly OOCITYKHUBaHUS

b. ocHOBHOMY

B. 3aBepiaromiemy

5. ITopaua 6,104 B 00HOC, T.€. NepeKIaAbIBAHNE €r0 B TAPEJIKY I'OCTsl, IPEHMYIIeCTBEHHO
€ JIEBOIl CTOPOHBI OTHOCUTCH K

A. dpaniry3ckoMy criocoOy mogauu

b. anrnuiickomy coco0y nojauu

B. eBpormelickoMy crioco0y mogauu
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I'. pycckomy croco0y moaauu

J1. KoMOMHUPOBAaHHOMY CITOCOOY TMOIaYH

6. UesnoBek, OTBETCTBEHHBIN 32 MOJaYy HANMTKOB B pPecTOpaHe, JAIOIIMIA COBETHI MO
BbIOOPY BHH M HANHUTKOB W CJeASIIAA 32 WX MoJa4yeil TOCTHO BIUIOTH [0 OKOHYAHUSA
00CJIy;>KMBAHHUS HA3BIBAETCH:

A. comenbe

b. opurmant

B. 6apmen

. 6yderunx

. anmuHUCTpaTOp 3a1a

E. Mmerpnorens

7. C yyeTom cieniu(pMKHU CBOEil 1eITeJIbHOCTH B 3ajie 0PUIMAHT JT0JI5KeH

A. ©oIbllIe TOBOPUTH

b. 6omb1e cinymare rocts

8. IlomoxxeT M pecTroparopaM 3HAHHME ICHXO0JIOTMH KJIMEHTOB NPH BbIOOpEe CBOEro
CcerMeHTa pbIHKa?

A. na

b. ner

9. 3axaveii CUX0JIOTMH PECTOPAHHOTO CEPBUCA ABJISIETCS:

A. pa3paboTka MeTO/I0B BO3/ICHCTBUS HA FOCTS AJIs1 CTUMYJIMPOBAHHUS COBEPIICHHS 3aKa3a

b. u3ydenwe mnoTpeOHOCTEH TOCTS, KOTOPHIMH OHHU PYKOBOJICTBYIOTCS NPH MOCEIICHUH
pecTopaHa

B. wusydenme cmpoca Ha pa3nauuHble ONI0Ja B 3aBUCHMMOCTH OT I10J1a, BO3pacTa,
WMHIUBUAYAIBHBIX OCOOEHHOCTEH TOCTei

I'. Bc€ nmepeuncienHoe

/1. Hu4ero u3 nepevrcIeHHOro

10. Yto u3 mepeyncjeHHOH NMPOAYKIMH OTHOCHUTCS K XOJIOAHBIM 3aKYCKaM, ¢ KOTOPBIX
HAYMHAIOT 024y IrOCTAM B Ipouecce 00CIyKUBAHUS:

A. MKpa 3epHHCTas

b. OynbOH mpo3pavHblii ¢ TPeHKaMU

B. accoptu msacHoe

. rpubBI MapUHOBaHHBIE

J1. pune B coyce, rapaup — kaprodens hpu

E. pyxTsl B accopTumenTe

11. K x0101HBIM 3aKyCKaM peKOMEHyeTCsl

A. Kpenkue BuHa

b. Bojka, ropbKHe HACTOMKHU

B. 6enbie cTonoBbie BUHA

I'. kpacHbIE CTONIOBBIE BUHA

12. K ropssuum MACHBIM 0J1I0aM NpPeLJIaralT

A. cyxue Genbie BUHA

b. kpacHble cyxue BUHA

B. kpemieHble BUHa

I'. mamnanckoe

13. IIpuem — 310

A. TOpXECTBEHHO 3BaHHBIN 3aBTpaK, 00€] WIH YXKHUH, YCTPAUBAEMbIH B UYECTh KaKOTO-JIHOO
O0(UITNATHFHOTO JIUIIA WA COOBITHS

b. COBOKYMHOCTh  OOIICTIPUHSATHIX MpPaBWI, TPAAUIUN, YCIOBHM, COOIIOJAEMBIX
MPUTJIAMIEHHBIMU JIMIIAMH B MEXJIMYHOCTHOM OOIIECHUH

B. mpa3znHuuyHOE MepomnpusTHE, MOAUYUHSIOUIMECS OINPEACIICHHOW TeME, B COOTBETCTBUU C
KOTOpOW odopMisieTcs: 3aj, pa3padaThiBaeTCsl MEHIO, CEPBUPYETCSI CTOJI, COCTABIISIETCS] ITpOTrpaMMa
MY3bIKAJIbHOT'O BBICTYIJICHUS
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14. Pa3HOBHAHOCTH IPUEMOB:

A. 3a CTOJIOM C IOJIHBIM 00CITYXHBAHHUEM, 33 CTOJIOM C YACTUYHBIM OOCIIy’)KHBaHUEM, QypILET,
KOKTEHIIb, Yyail, KOMOMHUPOBAHHBIHI

b. «Pabounii 3aBTpax», «bokan Bunay, «bokan [llammnanckoro», Xyp-duke, bapoekro, Oben-
Byder

B. buzHec-naH4, BockpecHbIN OpaHd, Kode-Opeiik, MBEACKUA CTOI

I'. IIpazngnoBanue Poxxnectsa, Berpewa Hosoro roga, Taresaun [dews, IIpaszaauk Cesitoro
Banentuna, Macnenuna

15. Kakoii 3T0 Bua 0ankera? HamboJiee pacnpocTpaHeHHBI, HOCUT HeopUUIHUATbHBIN
XapaKTep; Ha CTOJ1 KPpOMe MHAMBHUAYAIbHOH CePBHPOBKH PACCTABJISIOT XO0JIOJHBIEC 3aKYyCKH,
(pPYKTBI, HANIUTKH:

A. banker-¢ypmier

b. baHkeT-KOKTeIb

B. BaHkeT 3a cTOJ0M C ITOJHBIM 00CITy’)KUBaHHEM O(PUIIMAHTAMU

I'. BaHkeT 3a CTOJIOM C YaCTUYHBIM 0OCTYXKHBaHUEM O(DUIIUAHTAMHU

16. Kakoii 310 Bua 0ankera? B He00JbIIOM MoOMelIeHUH O0C/HYy:KHUBaeTcsi 00JIbIIOE
KOJIMYeCTBO TrocCTeil; MPOAO/LKMTEJBHOCTh OaHkera 1-2 4aca; OaHKeTHbIe CTOJIbI He
paccTaBJIsSIIOTCA:

A. Ganket-(pypmer

b. 6aHKeT-KOKTEeMIb

B. 6anker-uait

I'. GaHkeT KOKTeINb-hypieT

17. Banker opraHu3zyeMblil KeHIIMHON 1Js1 KeHIUMH ¢ 16 10 18 uyacoB 3a KpyribimM
(oBaJBHBIM) CTOJIOM, OOCJHY:KMBAHME KOTOPOro MoOpydYaercssi MYKYMHAM-0(pUIUAHTAM
Ha3bIBaeTcs

A. GaHKEeT ¢ MOJIHBIM 00CITyKUBaHUEM

b. 6aHKeT ¢ YaCTUYHBIM 00CITY’)KHBaHUEM

B. 6anket Qypuier

I'. 6anker yvait

J1. GaHKEeT KOKTEHIb

E. koMOMHUpPOBaHHBIN OaHKET

18. Ha xakom 0aHkeTe €TOJ MOIryT CepBHPOBATH NOCYAOH M3 CTEKJAa CJIACIYIOIIUMHU
BapHAHTAMM: B 1Ba psijia, FPyNIaMHu, eJ104KOii, 3MeiiKkoi

A. Ha GaHkeTe-dypIieT

b. Ha OaHkeTe ¢ MOJIHBIM O0CTYKMUBAaHUEM O(ULIMAHTAMU

B. Ha 6aHKeTe ¢ YaCTUYHBIM 00CTyKHBaHUEM O(UIIHAHTAMHU

I'. Ha OaHKeTe-KOKTENIb

J1. Ha OaHKeTe-uai

19. Ha kakoM 0aHkeTe ocylIecTBJIsIeTCS IPOTOKOJIbHAS paccagKa rocrei

A. Ha GaHkeTe-dypIieT

b. Ha OaHkeTe ¢ MOJIHBIM O0CTYXKMBAaHUEM O(ULIMAHTAMU

B. Ha 6aHKeTe ¢ YaCTUYHBIM 00CTyXHBaHUEM O(DUIIUMAHTAMU

I'. Ha OaHKeTe-KOKTENIb

J1. na OaHkeTe-vait

20. Ha kakom 0ankere B npouecce opopmiieHus1 AHKETHOI0 3aJ1a MPe1yCMOTPeHbI NPH
opraHu3anuu OapHbie CTOMKHU

A. Ha GaHkere-QpypuieT

b. Ha 6aHkeTe C MOJHBIM OOCITY>KUBAaHHEM O(PUIIMAHTAMU

B. Ha OaHKkeTe ¢ YaCTUYHBIM OOCITYyXKHBaHHEM O(pUIIMaHTAMU

I'. Ha GaHKeTe-KOKTEeUIb

J1. Ha GaHKeTe-Jait

21. Kakoii Oanker B 00s13aTeJIbHOM MNOPSAJKEe BKJIKNYAeT 2 YacTH: ANCPUTHB H
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HeMoCpPeACTBEHHOe 00CIyKHBAHHE IOCTel 32 0aHKEeTHBIM CTO0JIOM?

A. Ha GankeTe-(dypiier

b. Ha GaHKeTe C MOJHBIM 00CITyKUBAaHHEM O(pHUIIMAaHTAMU

B. Ha GaHkeTe ¢ YaCTUYHBIM 00CITyXMBaHUEM O(DULIMAHTAMHU

I'. Ha GaHKeTe-KOKTEUIb

J1. Ha GaHKeTe-vait

22. Jlna kakoro O0aHKeTa XapaKTepHa CJe1yIOIasi IMOCJeI0BATEeJbLHOCTh MOJA4YM B
npouecce 00CTy:KMBAHMS: BHaYajle MOAAIT CJaJKue 0J1104a, 3aTeM ropsiude HANMTKH C
KOH/IMTEPCKUMHU U3AeTUSIMH U 3aBepIIAlOT PPyKTAMU, KOH(pETaAMH, OpelKaMH

A. Ha Gankere-(dypiier

b. Ha GaHKeTe C MOJHBIM 00CITYy>KUBAaHHEM O(pHUIIMAHTAMU

B. Ha 6aHkeTe ¢ YaCTUYHBIM 00CITyXMBaHUEM O(DULIIAHTAMU

I'. Ha GaHKeTe-KOKTEWIb

J1. Ha GaHKeTe-Jait

23. Jlast kKaKoro 0aHKeTa B MEHIO He MPeyCMOTPEHbI epBble M BTOPbIe ropsiuue 0.110/1a
U € YeM ITO CBA3aHO?

A. Ha OaHKeTe-KOKTEHIb

b. Ha 6aHkeTe C MOJIHBIM OOCITy’)KUBAaHHEM O(PULIMAHTAMU

B. Ha GanKeTe ¢ YaCTHYHBIM 00CTY)KUBaHHEM O(DUIIHAHTAMHU

I'. na GaHkeTe-vaii

24. Jlna kaKkoro 0aHKeTa XapaKTePHO jieJIeHNe 3aJ1a HA 30HbI 00CTYKH BAHUS, KAXKIas U3
KOTOPBIX 3aKperuisieTcsl 3a rpynnoii opuuuaHToB, NIpH 3TOM HAa 4 0pUIHAHTOB BblaeasieTcs 1
cOOpIIUK MOCyabI?

A. Ha OaHKeTe-KOKTEIIb

b. Ha OaHkeTe ¢ MOJIHBIM O0CTYKMBAaHUEM O(ULIMAHTAMU

B. Ha 6aHKeTe ¢ YaCTUYHBIM 00CTyKMBaHUEM O(DULIIAHTAMHU

I'. Ha Gankere-yait

25. JIoisi Kakoro 0aHKeTa XapaKTepPHO OrPaHMYeHHOe MO0 MpeIaraeMoMy acCCOPTUMEHTY
MEHI0, XOTSl U BKJ/IOYawIlee H3bICKaHHbIe, (pUpPMeHHbIe 0/1101a, MOJ00pPaHHbIE € Y4YeTOM
HALMOHAJBHBIX BKYCOB IOCTeil — YYaCTHUKOB 0aHKeTa?

A. Ha OaHKeTe-KOKTEeHIIb

b. Ha 6GaHKeTe C MOJHBIM OOCITy’)KUBaHHEM O(PHUIIMaHTAMU

B. Ha GaHkeTe ¢ YacTUYHBIM 00CTYKUBaHUEM O(UIIMAHTAMU

I'. na GaHkeTe-vaii

Tema 6. CnienuajibHbIe BUABI YCIYT M (OPMBbI 00CTyKUBAHUSA. Y CJIYTH 110 OPraHUu3aluu
00C/Ty’)KUBAHUSI HHOCTPAHHBIX TYPUCTOB

Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2

1. KeliTepuHT — 3TO NPOrpecCHBHAs TEXHOJIOTUs 00C/Iy’)KMBaHUs B PeCTOPAHHOM OHM3Hece,
NnpeAcTaBJsIIOIIAs CO00¥:

A. mpurotoBieHue 010/ B IPUCYTCTBHE OCETUTENEH

b. npenoxenune npoyKuuu 1 yciyr B (popMe aabTepHATUBHOTO BbIOOpa

B. nesrenbHOCTh O CTUMYJIMPOBAHHIO COBITA MPOIYKIIMU M YCIYT OOIIECTBEHHOTO ITUTAHUS

I'. opranu3anus BbI€3IHOTO OOCITY)KMUBaHHS

2. IlppemamMu MepYaHAaH3UHTA SIBJISIOTCS

A. po3HHYHas Mpojaxa, OOCIy)XHBaHHE B IOMELIEHUH, OOCIyKHUBaHHWE BHE PECTOpaHa,
pa3be3iHas mpojiaxa (Mo KOHTPAKTY Ha MOCTaBKy nmpoaykiun), VIP-o0cnyxuBanue

b. oOciayxuBaHue y4aCTHHUKOB Cbe3/10B, (OpyMOB, KOH(pepeHIHd, oOcTyUBaHUE
NPOXKUBAIOLINX B TOCTUHMIIE, TEMAaTHUYECKUE MEpPONPHUATHS, OOCITY)KMBaHUE Ha PA3IMUYHBIX BHUAAX
TpaHCMIoOpTa, 00CITYKMBAHUE B MECTAX MACCOBOTO OTAbIXA

B. «llIBeackuit cTom», PENUHCKUI CTOJ, KCIPECC-CTON, IKCIpEcc-3ajl, 0OCIyKMBaHUE C
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TEJEKEK

I'. au3aitH 0107 U HANIUTKOB, BHEAPEHUE HOBBIX METOJOB OOCIYy)KMBaHMsI, arUTallUs B 3alle,
yOexnaronias npoaaxa, mpeioxkeHue B popme anpTepHaTHB

3. K kakoii ¢popme 00cTy:KUBAHUS OTHOCUTCS OPraHU3AUA V15l yY4ACTHUKOB COBEIIAHUI,
KOH(epeHUNH (YPLIIETHBIX CTOJ0B, HAa KOTOpPbIe BBICTABJISIIOTCH HNHPOXKHbIE, MMHPOKKH,
OyTepOpoabl, Koge, Yaii, MUHEPATbLHAS BOAA, QPYKTHI

A. buznec-nanu

b. Bockpecnblii Opanu

B. Kode-06peiik (unm kodeitHas naysa)

I'. Bce OTBETHI BEpHBI

/1. BCe OTBETBI HE BEPHBI

4. 3asbl, Bble/IeHHbIE B PeCTOPAHAX B JHEBHOE BpeMs € 1eJbI0 COKPALlleHUsI BpeMeHH
HA NpHeM MU A5 00CTyKHBAHUSI KOMILIEKCHBIMH 00e1aMH HAa3bIBAKOTCS

A. aBaH3aJbl

b. obGenennble 3aibl

B. 6ankeTHbBIE 3a71B1

I'. 3anbI-3KCHIpecc

5. Kakoii B MEHIO IPpeHA3HAYEH /151 00CTyKUBAHUA YYACTHUKOB ()OPYMOB, Che3/10B,
NPOKUBAIOIIUX B TOCTHHHIIE HECKOJIbKO [Hel, OTBETCTBEHHOCTH 32 INpPOBeJeHHEe KOTOPBIX
OepyT Ha ce0sl OPraHM3aTOPbI JaHHBIX MEPONIPUATHIA?

A. MEHIO CO CBOOOTHBIM BEIOOPOM OJTHO

b. KoMIUIeKCHOE MEHIO

B. nmuetnueckoe MeHIO

[". MeHI0 THEBHOTO palMoOHa

6. Ilpn oOcayKUBAaHMH YYACTHHMKOB (POPYMOB, Che310B € OPraHM3aTOPaAMM JAHHBIX
MEepONPUSITHIi 3apaHee onpe/ie/sieTcs:

A. BpeMmsi IOCEIIEHUs pEecTopaHa, CTOMMOCTh pallOHAa MNUTaHUS, HOPAJOK pacuera 3a
o0ciyXKuBaHuE, MEHIO

b. konnmdectBO OQUIIMAHTOB, KOJMYECTBO IOCYIbl M NPUOOPOB, KOJIUYECTBO CTOJIOB,
COCTaBIIEHUE 3a4BOK Ha MPOU3BOACTBO, B Oy(peT u cepBU3HYIO, CEPBUPOBKA CTOJIOB

7. B mepepbiBax MeKIy 3aceJaHHSIMH Cbe3[0B, COBEIAHMI, YYaCTHMKAM [aHHBIX
MepPONPHUATHII MOKeT ObITh OPraHU30BaH:

A. 6yder-dypurer

b. kokreinb

B. 6ap

OxapaktepusyiTe TEXHUKY paboThl OUIIMAHTOB B BEIOpaHHOW BaMu opMe 00CTyKUBAHUS.

8. IIpu ciexgoBannu noe3ja cBbille CYyTOK B €ro0 COCTAB BKJIIOYAIOT:

A. BaroH-pectopas

b. Barou ¢ kymne-6yderom

B. Mecra, cBsi3aHHBIE C OpraHMU3alMel MUTaHUs He IPEyCMOTPEHBI B [TOE3/1€
OTtBeT 000CHYITE U OXapaKTepU3yHTe COCTaB U Mpoliecc padboThl B BHIOPAaHHOM BaMU BapUaHTE

9. Kakoii n3 nepe4ucjJIeHHbIX BHI0B YCKOPEHHBIX (hopM 00C/1y:KNBaHUs BIepBbIe ObLI
anpoOMpoOBaH B pecTOpaHax a3ponopra?

A. IIBEACKUMN CTOI

b. penmHCcKUM# cTON

B. skcnpecc 3an

I'. sxcnpecc-cton

Onuiure 0co0eHHOCTH 3TOH (OPMBI

10. Cyna (kopa0.,u), MCIoJIb3yeMble MO/ MJIABYy4YHe FTOCTUHHUIIBI ¢ MPOKOH CeThI0
pecTopaHoB, 0apoB, kage, 0y(deToB Ha3bIBAKOTCH:

A. MoTenu

b. kapaBaHuHr1
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B. porenn

I'. pmaiirenn

J1. 6oTenu

E. dnorenun

11. K cnennanbHbIM (popmam 00c1y:KHBAHUSI OTHOCSITCS:

A. o0cnyXxuBaHHE YYaCTHUKOB Che3/10B, (POpyMOB, KOH(epeHIuil; 00CIy)KHMBaHHE B MECTaxX
MaccOBOT'0 OTJIbIXa; 0OCTY)KMBaHUE MPOKUBAIOIINX B TOCTUHHIIE; TEMATHIECKUE MEPOIIPHUATHUS;
oOciTykKMBaHHe Ha Pa3IMYHBIX BUIAX TPAHCIIOPTA; YCKOPEHHbIE OPMBI 00CTYKUBAHUS

b. OGcnyxxuBaHue 1O TUITY «IIBEICKHHA CTOJ», OM3HEC-TaHY, BOCKPECHBIH OpaHy, TUHHED,
TUHHEP, KCIPEcc-3a, IKCIIPECC-CTOI, PEUHCKUNA CTOJI, 00CITYKUBAHUE C TEIIEKEK

B. OGcnyxuBanue Ha /11 TpaHCIIOPTE, BOAHOM TPAHCIIOPTE, aBUa TPAHCIIOPTE,
aBTOTPAHCIIOPTE

I'. PoxxnecTBenckue Bedepa, Macnenwuria, [lacxa, Ocennuii 0ai, BEITYCKHBIC IIKOJIbHBIC
Beuepa, JleHbp oxoTHHKA, J[eHb phiOaka. ..

12. B 3ase-3kcnpecc peaju3ylOT MEHIO:

A. co cBOOOAHBIM BEIOOPOM OJTFOT

b. Mento ot med-noBapa

B. MeH10 3aKka3HBIX ¥ MOPLHOHHBIX OO

I'. xoMIIeKCHOE MEHIO U3 2-X — 3-X BapUaHTOB

13. Croa-3kcnpecc opopmiisiercsi B Bujae:

A. gaifHOrO CcTONa

b. BuTamuHHOTrO CTOJNIA

B. ¢pypmernoro crona

14. Ilpn opranu3annu 00C/IyKUBAHUS B TOCTUHMYHOM PeCTOPaHe MPAKTHKYIOT
ciaenyrouue ¢popMbl 00CTyKUBAHUS:

A. OJHBINA TAHCHOH, MOTYIAHCHOH, TOJBKO 3aBTPAK, KIIYOHBIN OTABIX MO THITY «ALL»

b. «A 51 xapT», «A nmapt», «TadbmpaoTy, «llIBenckuii cromy, «byderHnoe oOcayKuBaHuE)

B. «bokain BuHay, «bokan mamMnaHcKoroy, xxyp-pukc, 6ap-6exto

Yacts 2:

15. Kakue TypucThl He JIOOSIT MOJIOKO M MOJIOYHbIE TPOAYKTHI?

A. KOpeupl

b. MoHTrOIIBI

B. u3 apaOckux ctpan

I'. u3 CkananHaBCKUX CTpaH

16. B kakoii cTpane 0yTepOpoa Ha3bIBAIOT KOPOJIeM KyXHU?
A. B PymbIiHUN
b. B [Tonbmie
B. B Jlanun
I'. B 'epmanun

17. Kakue TypucTsl He 1100AT 011012 M3 py0dJeHoro msica?
A. BEHIpBI
b. nonsaxu
B.pymbIHBI
I'. uexn

18. Kakum TypucTaM He peKOMEeHIyeTcs M0AaBaTh KapTodeiib, xKapeHblil BO ppurtiope?
A. yexu
b. xuTainer
B. ¢punHBI
I'. anrnnyane

19. Kakum TypuCcTaM He peKOMEHYeTCsl 0AaBaTh KOJI0achl M KOJI0ACHBIE U31eJIHA?
A. yexu
b. Hemibl
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B. nossiku
I'. anrnuuane
20. Kakasi KyXHsl BO MHOIOM HAIIOMMHAET PYCCKYI0 H YKPAUHCKYI0?
A. AnoHCKast
b. nosibckas
B. pymbiHCKas
I'. dpanmysckas
21. JIns kakoil KyXHM XapaKTepHa MaMaJibil'a U3 KYKYPY3HO#l KpyNbl, 3aMeHSIIOIIAs
x71e0?
A. pyMBIHCKOM
b. nonbckon
B. Benrepckoii
I'. 6onrapckoii
J. HemenKou
22. JInsa kakoii KyXHU XapakTepeH TOT (aKT, 4To 00JIbIlI0e MeCTO B MMTAHUM 3aHUMAET
NPOAYKIHUS NUIIEBOH NPOMBIIIJICHHOCTH (KOHCEPBUPOBAHHBbIE, pacGacoBaHHbIC U COBEPIICHHO
roToBbIE K yNOTped1eHHI0)?
A. aMepUKaHCKOH
b. anrnmiickoi
B. dbpanmysckoi
I'. utanpsaHCcKOM
23. Kakue TypucThl He JIIO0AT 01102 C MAailOHE30M U CMETaHOi?
A. TYpUCTBI U3 JJATUHCKOW AMEPUKHU
b. typuctsl u3 lonbum
B. typuctsl u3 CkaHIMHABCKUX CTPaH
I'. typuctsl u3 Uranuu
24, JIna kakoil KyXHH XapakTepeH TOT (aKT, YTO CbIp M MAKAPOHbI SIBJISKOTCS
U3J1100JIeHHBIM KylIaHbeM ?
A. UTAJIBSHCKOMN
b. xuTaiickoit
B. ppanmysckoit
I'. Hemenkoit

Tema 7. YnpaBiieHHe Ka4ueCcTBOM U cTpaTerusi 00c/1y:KMBaHUs B 3aBe/leHUusX cdepbl
pecTopaHHOro OM3Heca
HNupukaropsl nocruxenus: [1K-4.1, [1K-5.2

1. B pecTopaH mpuXoAuT MOJIOAAS Mapa ¢ MaJeHbKUM pedeHkoM. PeOeHOk HaumHaer
IIAJTUTh: KMJATh HA MOJ BWIKH, CAEPruBaTh cKarepTh. KakoBbl J0/KHBI ObITH [1eiicCTBHA
00CITy’KBAIOIIEro MepcoHana?

A. OpUIIMAHT OJKEH NPUHECTU PeOEHKY JAETCKUI BBICOKMM CTYN CO CTOJIMKOM, MOJHSTH C
nojia OpoOIIEHHBbIE MPEAMETHl, IO Mepe BO3MOXHOCTH IMOCTapaThCsl JIIOOBIMU CIIOCOOAMHU 3aHSThH
pebenka

b. mpemioxxuTh MOJIOJON CeMbe MepececTh 3a CTOMUK OJIMKe K BBIXOJY, YTOOBI HE MeIIaTh
JIPYTUM TOCTSIM B 3ajie

B. u3BUHHUTBCS Mepen ToCTAMU ¢ PeOSHKOM, U TIONPOCUTh X MOKUHYTH 3aJl, COCIABIINCH HA
TOT (akT, 4TO B pECTOpaHe He OOCIYKUBAIOT MaJCHbKUX JleTel, U B KayeCTBE aJbTEPHATUBHI
MPeIOKUTH OMKaiinee kade

2. TlpenmpusiTe, cHenuaIu3Mpyloleecsi HA H3TOTOBJEHHMM M peaju3aluu ¢
norped/jiecHMEM HA MeCTe IHPOKOI0 ACCOPTHMEHTA rOPAYUX HANUTKOB M3 Kode, KAKA0 U 4Jas,
yepe3 0APHYIO CTOMKY ¢ padounM MecTOM 0apuCTa, ¢ NPeIJI0KeHHeM MYUYHbIX 0J110/1, 0YJI0UYHBIX
U KOHIMTEPCKHMX M3/eJUH, KyJHHAPHOH NPOAYKIHMH M3 NMOJYy(PadpHMKATOB BBICOKOH CTeleHH

21



TOTOBHOCTH B OFPAHMYEHHOM ACCOPTHMMEHTE 10 CPABHEHUIO C PECTOPAHOM, ¢ BO3MOKHOCTHIO
NpOBe/IeHUs] YallHbIX IepeMOHMI, OPraHUu3aliu KaJdbSHHBIX 32J10M, a TaK/Ke AJKOr0JbHbIX
HANUTKOB U NMOKYIHBIX TOBAPOB, ¢ 00CIy:KMBaHHEeM OPHUIHMAHTAMH — ITO:

A. mpennpusitie ObICTPOro 00CTyKUBAHUS

b. 6yder

B. kodeitns

I'. Mara3us KyJauHapuu

. xaderepuit

3. peanpusTust 001eCTBEHHOI0 MUTAHUA BHINOJIHAOT (PYHKIUHK:

A. IPOU3BOJICTBO KYJIMHAPHON MPOTYKIIHH

b. peasm3anuio KyJuHapHON NPOAYKIIUU

B. opranuzanuio notpedaeHus KyJTuHApHON NPOAYKIIUU

I'. Bce OTBETHI BEPHBI

J1. Bce OTBETHI HE BEPHBI

4. Yciayru o011eCTBEHHOT0 MUTAHUS — ITO

A. COBOKYIMHOCTb ONEPALIUiA, BHITOJIHAEMbIX HCIIOJTHUTEJIEM ITPH HEMOCPEICTBEHHOM KOHTAKTe
C MOTPEOUTEIISIMU TIPU peATTU3AIUH TPOTYKIINU

b. coBokynmHOCTh (hakTOPOB, BO3ICHCTBYIOIINX HA MOTPEOUTENS B IIpOIlEcce 00CTyKUBaHUS

B. pesynbraT nesTeIbHOCTH NCTIOTHUTEIS IO YOBIETBOPEHUIO IOTPEOHOCTEH NOTPEeOUTENS B
MUTAaHUH U IPOBEJICHUM JIOCYTa

5. Cnnocod peasm3annu noTpedUTEIAM NPOAYKIMU 001II€CTBEHHOI0 MUTAHUS — 3TO

A. poriecc 00CIyKUBaHUS

b. ycnoBust o6cmyKuBaHHS

B. meTon oO6cnyxuBaHus

I'. bopma obcmy uBaHUs

6. KauecTBO yciayru — 310

A. KOMIUIEKC CBOWCTB TMPOIYKIMH, YCIYT, NPH KOTOPBIX OKAa3bIBACTCS BO3JEHCTBHE Ha
OKPY>KaIOIIYIO Cpey, He TIoJIBEepras e€ pucKy

b. KOMIIJIeKC CBOMCTB YCIIyTH, NMPH KOTOPBIX OHA IO/ BIMSHHEM BHYTPEHHUX W BHEIIHUX
OTaCHBIX (BpeIHBIX) (PaKTOPOB OKa3bIBAET BO3CHCTBHE HA MOTPEOUTENs], HE TIOJBEPras €ro >Ku3Hb,
3JI0POBHE, IMYILIECTBO PUCKY

B. COBOKYNMHOCTb XapaKTE€pPUCTHK YCIYTH, ONpeAeIsieMbIX €€ CIIOCOOHOCTh YOBJIETBOPATH
YCTaHOBJICHHBIE U TMPEIojiaraeMble MOTPEOHOCTH MOTpeduTenen

7. Ycayru o011ecTBeHHOT0 MUTAHUSA J0JIKHBI 0TBEYATh:

A. TpeboBaHMsIM 6€30MTaCHOCTH W SKOJIOTUYHOCTH

b. TpeGoBaHMSIM SPrOHOMUYHOCTH

B. TpeGoBaHUsM ACTETUUHOCTH

I'. neneBoMy Ha3Ha4YEHHUIO

/1. BCE OTBETHI BEPHBI

E. Bce OTBETHI HEe BEPHBI

8. TpeGoBaHue IPrOHOMUYHOCTH — 3TO COOTBETCTBHE YCJIOBUH 00CTYKUBAHUS

A. TpeOOBaHUSAM OIpPENENeHHOr0 KOHTHUHIEHTa MOTpebuTeNneld ¢ ydyeToM THIIA M Kiacca
TPEINPUATHS 00IMIECTBEHHOTO TUTAHUS

b. npenocraBieHHoi MHPOpPMALMU MOTPEOUTENAM Yepe3 pa3zHOOOpa3Hble BHIBI PEKIaMbl O
MpeJyUIaraeéMbIX Ha IPEIIPUSTHH YCIyrax

B. rurnenndyeckumM, aHTpOOMETPUIECKUM, (PU3UOTOTMUECKIM BO3MOKHOCTSIM MOTPEOUTENS

['. TapMOHMYHOCTH apXHTEKTYpPHO-TUIAHUPOBOYHOTO ¥ IIBETOBOTO PpEIICHUS HWHTEphepa,
BKJIFOYasi BHEIIHUH BHJI 0OCITYXHBAIOILEr0 MEePCOHaNIa, CEPBUPOBKY CTOJIOB, O(hOpMIICHHE U MOJIauy
KYJIMHApHOU NMPOAYKIINHU

9. OcHOBHas ycJIyra 00ecTBEHHOr0 MUTAHUS — ITO

A. yciyra nmuTaHus

b. uadopmanmoHHO-KOHCYIbTaTUBHAS YCIYyTa
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B. yciyra no opranusanuu gocyra

10. Ycayru no opraHu3anmu 10Cyra BKJIKYAKOT:

A. yciayru nuTaHus, U3rOTOBJIEHUE KYJIMHAPHOW M KOHJIUTEPCKOW HPOAYKLHU IO 3aKa3aM,
YCIIyTH II0OBapa, KOHAUTEPA 110 U3TOTOBJIICHUIO TPOLYKIIMH HA JOMY

b. opranu3zanuio u 00CiyKHBaHUE TOPKECTB, CEMEUHBIX 00€/10B, PUTYAJIbHBIX MEPONPUSATHUH,
OpraHu3alMio MUTaHUs W OOCIY)KUBaHHMsS YYAaCTHUKOB KOH(EpeHLMH, KyIbTYpPHO-MACCOBBIX
MEPOIPUATHI, B ITyTH CJIEIOBAaHUS MACCAXXUPCKOI0 TPAHCIIOPTA, B HOMEpaX MOCTUHUIL]

B. opranusanuo My3blKaJbHOIO OOCITYKUBaHUs, IPOBEIEHHE KOHIIEPTOB, IPOTPaMM BapheTe,
BUJICONIPOTPaMM, ITPEJOCTaBICHUE )KYPHAJIOB, Ta3€T, HACTOJIBHBIX UT'P, UTPOBBIX aBTOMATOB, OMIIbSp/IA

I'. KOHCYNIBTAlMK CHELMATIMCTOB 10 U3TOTOBICHUIO U OPOPMIICHHIO KYJIMHAPHON MPOIYKIIMH,
CEpBUPOBKE CTOJa, KOHCYJbTAallMM JMETCECTPbl [0 BOMIPOCAM HCIIOJIb30BAHMS KYJIMHAPHOU
IPOAYKLUH, 00y4yeHHE KyJIMHAPHOMY MacCTepCTBY

11. K ocHOBHBIM (pakTOpaM, Onpee/siloIUM KYJIbTYPY 00C/Iy:KMBAHUSI, OTHOCATCSH:
. HAJINYME COBPEMEHHON MaTepHalIbHO-TEXHUUECKOU Oa3bl
. ACCOPTUMEHT, KaUeCTBO MPOIYKIIUU U XapaKTep IPEJOCTABISEMBIX YCIYT,
. BHE/IpEHHE IIPOTrPECCUBHBIX (POPM 00CITYyKUBAHUS
. Ipo(heccnoHaIbHOE MacTEPCTBO IIEpCOHAIA
. YPOBEHb PEKJIaMHO-MH()OPMAIMOHHON PabOThI
. BCE OTBETHI BEPHBI

12. Ha npeanpusiTusix 00IIECTBEHHOI'0 NHUTAHUS NPHUMEHSIOTCH CaMOOOC/IyKUBaHUe,
o0ciy:XknBaHue o(pMIHAHTAMH M 0apMeHaMHU, KOMOMHHPOBaHHOE 00CIYKMBAHNE — 3TO

A. MeTo/1bl 00CITY)KUBaHUS

b. hopMBI 00CTYy)KUBaHHS

B. Buzbl o6cnyxuBanus

13. Buabl, meToasbl, GopMbl 00CTy:KHBAHUS HA NPeANPUATUHAX 001IECTBEHHOI0 MUTAHUS
3aBHCHAT OT:

A. Thna, Kjacca npeAnpusATUs

b. cnoco6a nonmy4yeHus U 10CTaBKHU MPOAYKLIUU TOTPEOUTENAM

B. crenenu yuactus nepcoHana B 00CiayKuBaHUU

I'. Bce OTBETHI BEPHBI

/1. BCe OTBETHI HE BEPHBI

14. ®opmbI 00CTy)KMBaHUSA:

A. cToiibl camopacuera, pean3anus yepe3 Toprosele aBToMarthl, «llIBenckuii cTon», 6uzHec-
JaH4yM, Koe-OpelK, OTIYCK CKOMIJIEKTOBAaHHBIX 00€/10B

b. peanuzanus mpoAyKUMM B 3ajlaX MNPEANpUATHS, OOCIyKHBAaHHWE NACCa)KUPOB B IMYTH
CIIEZIOBAHMSI, pean3alysl yepe3 MarasuHbl-KyJIMHApUH, OpraHu3alus 00CIyKUBaHUS OpHUIIMaHTaMU
(bapmenamu) Ha ToMY

B. camooOciyxuBanue, oOciyxuBaHue o(uUIMAaHTaMH U OapMeHaMH, KOMOMHMPOBAHHOE
oOciTyXK1UBaHUE

15. Jlist caM000c1yKUBAHHUS XapaKTePeH CJeAy0IHii crnocod pacyera ¢ HoOTpeONTEISIMHU:

A. camopacuer

b. mpeaBapuTeNbHbIN pacyer

B. HenocpeaCTBEHHBIN pacyeT

I'. mocnenyromuii pacyer

/J1. ommata nmociie mpuemMa nunm

E. Bce 0TBETHI BEpHBI

16. C xakuM BHIOM Ka4yecTBAa CBSA3aHbI ONTUMU3ALUS OPraHU3ALMOHHON CTPYKTYPbI
ynpaBJieHHsl, Npo(deccHoHA/IbHbIE CTAHJAPTHI, 10/UKHOCTHbIC HHCTPYKIIMHU, 00ecniequBaoIne
CTAHAAPT BHINOJIHEHHS ONePATHBHBIX NPOLEcCOB?

A. TEXHUYECKOE KaUECTBO PECTOPAHA

b. dpyHKIIMOHANIBHOE KaUueCTBO pecTopaHa

B. Dtnueckoe kauecTBO pecTopaHa

esle=RauRlvoliep e -2
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17. I'apanT pecTopaHa B TOM, 4YTO NpejiaraemMble YCJIYIH SABJISIIOTCH 0e30NMACHBIMH J1JIs1
norpeduTesIeil U OKpPY KaKoLIei cpeabl — 3TO:

A. TEXHUYECKOE KaUECTBO PECTOPAHA

b. pyHkunoHanbHOE KauecTBO pecTopaHa

B. Dtrueckoe kauecTBO pecTopaHa

18. IlepeumciiuTe Y4YacTHHUKOB, IlepecedyeHHe HMHTEPECOB KOTOPbIX (OPMHUPYIOT
00beKTHBHBII YPOBEHb KauecTBa 00C/JIyKUBAHHUA B pecTOpaHe

A. moTpebuTenu

b. KOHKYpEeHTbI

B. nocraBuuku

I'. mapTHepsl

M. mepconan

E. pykoBoacTso

19. HesddexTnBHOE mNpoOBeeHHE MAPKETHHIOBBIX HCCIEI0BAHUM M OTCYTCTBHE
00paTHOM CBSI3M NMPHUBOAUT K Pa3INYMAM PeaJbHOI0 U 0KHIaeMOro YpoBHeH 00C/Iy:KMBaHUS
BCJIEICTBHE HECTBIKOBKH HHTEPECOB:

A. pyKOBOJICTBa U TIEpCOHAlIa

b. pykoBoziCTBa M KIMEHTOB

B. xnmueHTOB M nIepcoHana

20. B cayyae HeNmOHMMAHHMSI IEPCOHAJOM BBINOJHAEMbIX (YHKIHIA, OTCYTCTBUA
3(pPeKTUBHOI TEXHOJIOTHUM BBINOJHEHHsA PadoT, OXWAaeMblii M peajbHbIi YPOBHH
00c/Ty’KNBaHUS Pa3JINYHBI BCJICACTBHE HECTHIKOBKH HHTEPECOB:

A. pyKOBOJICTBa U TIEpCOHAlIA

b. pykoBozCTBa M KIMEHTOB

B. xnueHTOB M nIepcoHana

21. Ilpyn yCTaHOBJICHUM CJMIIKOM BBICOKOIO YPOBHSI OKMJIAHUH M HEBO3MOKHOCTH €ro
ol0ecrieyeHUs] Pa3IuYMs MeXIY OXHAAeMbIM M peaJbHbIM YPOBHeM 00C/Iy:KHBaHHUA
(opmupyercst 3a c4eT HECTBIKOBKH HHTEPECOB:

A. pyKOBOJICTBa U TIEpCOHAlIa

b. pykoBoziCTBa M KIMEHTOB

B. xnueHTOB M epcoHana

22. Oosi3aTeibHBbIE JJIEMEHTbl PECTOPAHHOM YCIYIH, OTpPa)Kaloue MHHHMAJIbHO
JAOCTATOYHBbIN YPOBEeHb TPeOOBAHUI, IPUEMJIeMbIi /151 IOTPe0uTe sl OTHOCATCH K:

A. KpUTHYECKUM

b. HelTpanbHBIM

B. npuHOCAINM yIOBOJIBCTBHE

I'. mpuHOCAIIMM pa3odapoBaHue

23. DJieMeHTBI He 0KA3bIBAIOIMe IPSIMOT0 BO31CHCTBHS HA 1eATEILHOCTD NPEeANPUSITHS
001IeCTBEHHOT0 MIUTAHUS OTHOCATCH K:

A. KpUTHYECKUM

b. HelTpanbHBIM

B. npuHOCAINM yIOBOJIBCTBHE

I'. mpuHOCAIIMM pa3odapoBaHue

24. DueMeHTBI, BbI3bIBaOIIMEe 0JArOJApHYI0 peaKUHI0 NorpeduTesneid B ciaydae HX
NOJIy4eHHSs1, a IPU OTCYTCTBHU HUKAKON peaKuMu OTHOCATCS K:

A. KpUTHYECKUM

b. HelTpanbHBIM

B. mpuHOCAIIMM yI0BOJIBCTBHE

I'. mpuHOCAIIMM pa3odapoBaHue

25. Heapyxeaw0HbIH IepCcOHaJ, IPsi3HbIC NeNeJbHULBI, IOJHbIC YPHBI Y BXO0Aa,
3acHe’KeHHbIe JOPOKKHU 3MMO, 3aTPYAHSIOIIUE NPOX0Abl K BX0JaM B PeCTOPaH — 3TO:

A. KpUTHYECKHE IIEMEHTBI
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b. HeliTpanbHbIE

B. npunocsmniue ynoBoibCcTBHE

I'. npuHOCsAIIME pa3oyapoBaHUE

26. Pacnosioxkure 3Tanbl 1esiTeJIbHOCTH 10 NMOBBILIEHUI0 KavyecTBa /sl NpeInpusTUs
00111eCTBEHHOT0 MM TAHUS B IPABUJILHOI MOCJe10BaTeJbHOCTH: 1 — peanuzaius, 2 — UCTIpaBIICHUE,
3 — mIaHupoOBaHue, 4 - KOHTPOJIb U MPOBEPKA PE3yIbTAaTOB

A.1,2,3,4

b.4,3,2,1

B.3,1,4,2

27. Kakue BUbI JOKYMEHTAIIUY NPeANPUATHS 00IeCTBEHHOI0 MUTAHMUS NPU BHEAPEHUN
CMK Bki1I04aeT B cedsi pyKOBOJACTBO M0 Ka4eCTBY /151 OCHOBHOI'O I0Apa3/ieIeHUs TOCTHHHMIIbI:

A. monuTHKa B 00J1aCTH KayecTBa

b. obmiee pykoBOICTBO IO MEHEKMEHTY KayecTBa

B. Tunossle pabouue nporenypbl U HHCTPYKLIUN

[ 3ammcu  uis  TPEAOCTAaBICHHS  CBUICTENBCTB  COOTBETCTBUSL  TPEOOBAHHSM
¢dbyakuuonupoanus CMK

28. Ilpensoxkenusi, 3aKasbl, 3asiBKHM, [10rOBOPbI, NPeiCKypPaHTbI, C4YeTa, BeIOMOCTH
OTHOCHATCS K:

A. o0ImMM HOPMATUBHBIM JIOKYMEHTaM PECTOpaHa

b. nokymenTam Tekymieil X03aiCTBEHHOM e TEIbHOCTH

29. IlocTpoeHue cucremMbl ynpaBjieHHs OM3Hec-IpoLecCAMHU, FAPAHTHPYIOIIAsl BBIMYCK
KAa4eCTBEHHOH NMPOAYKIMH B JII000 MOMEHT BPEMEHH — 3TO HJIes1:

A. TQM (koHUenus «BCEOOIIEro yIpaBIeHHsI KAYECTBOM))

B. 1ISO-9000 (mexxaynapoansie cranaaptsl cepun MCO-9000).

30. BcraBbTe CJIOBO «..... — 3TO CBOWCTBA U 0COOEHHOCTH YCJYI'H, KOTOpPbIe BbI3bIBAIOT
YYBCTBO Y/I0BJIETBOPEHHOCTH y NOTpeduTeI€eii, HJIM 0TCYTCTBHE HEJJOCTATKOB, YCHJINBaIOIIee HX
YyBCTBO Y/10BJICTBOPEHHOCTH.

A. KauecTBO

b. nennoctp

B. nmone3nocte

I'. 3HaUUMOCTH

31. [lepeuncimTe CHMITOMBI KPU3HCA JJISl NPEANPUATHS 001ECTBEHHOI0 MU TAHUSA

=A. yredka uHPOpMallMU, TMOTEpPsS CTPATETMUYECKM Ba)XHOrO MapTHepa, MoTeps
CaMOCTOATENIbHOCTU  MPEANpPHUSATUSA, YIpo3a OCTAHOBKM JIEATEIIbHOCTH, YPOH pEIyTalluH,
HECOOTBETCTBUS TPOIYKIIMUA TPEeOOBAHUAM TMOTPEOUTENCH, TSKEIbIA MCUXOJOTUYECKUM KIMMAaT B
KOJUJIEKTHUBE, HEOIaronpHusITHbIE H3MEHEHHS 3aKOHOJaTeNIbCTBA

b. npogomxuTensHOCTh pabOTHI Ha PphIHKE, 00bEM IPOAAXK, YUCICHHOCTh IIepCcoHala

B. HeoOxomauMoCTh cepTU(UKAMKM M JIUIEH3UPOBAHUS yCIyr, U3MEHEHHUs I1IeH Ha Omioja,
MepeyHs yCIyT, BXOASIINX B LIEHY peCTOPAHHOTO MPOIYKTa

32. Kakue (pakTopbl 1eATEJLHOCTH PECTOPAHA CBS3aHbI ¢ KPU3HCOM?

A. yreuka uHQOpMalMM, TOTEps CTPATETMYECKH BAXXHOIO MapTHepa, MoTeps
CaMOCTOATENIbHOCTU  MPEANpPHUSATUSA, YIpo3a OCTAHOBKM JIEATEIIBHOCTH, YPOH  pEIyTalluH,
HECOOTBETCTBUS MPOIYKIIMUA TPeOOBAaHUAM MOTpeOUTENEH, THKENbIM MCUXOJOTHUYECKUN KIMMaT B
KOJUIEKTHUBE, HEOIAronpHUsITHBIE H3MEHEHHS 3aKOHOIaTeIbCTBA

b. mpogomkuTensHOCTh pabOTHI Ha PhIHKE, 00bEM IPOAAK, YUCICHHOCTh IIepcoHaa

B. HeoOxoauMocTh cepTUdUKAIMN U JHUICH3UPOBAHUS YCIYT, U3MEHEHHs IIeH Ha OItoja,
MepPEeYHs yCIyT, BXOASAIINX B [IEHY peCTOPAHHOTO MPOIYKTa.

Kpurepun ouenkmn:

2,0 6aJsi1a BRICTABISIETCS CTYJEHTY, PU YCIOBUHU €r0 MPAaBUIBLHOTO OTBETA HE MEHEE YeM Ha
90% TECTOBBIX 3aIaHUM
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1,5 6anna BbICTaBIETCS CTYIAEHTY IPU YCIOBHH €ro npaBuibHOro orsera or 70 go 89%
TECTOBLIX 3aJJaHUN

1,0 6assia BbICTABIIETCS CTYJEHTY IPU YCIOBHHM €ro InpaBuibHOro orsera or 50 go 69%
TECTOBBIX 3a/1aHUI

0-0,5 6ass1a BBICTABISETCA CTYACHTY NPHU YCIOBUHU €0 NMPABHWIIBHOTO OTBETa MEHEE YeM Ha
50% TeCcTOBBIX 3adaHUI

Keiicbl

Tema 3. UndopmaumnonHoe odecnevyeHne npouecca 00caIy:KuBaHus
Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2

Curyanus 1: CocTaBuTh IJIaH-MEHIO TSl 00IIEI0CTYITHOM cTotoBoi Ha 200 MecT B 3UMHUI
MEPHO/I.

Curtyauus 2: Bel paboTtaere 3aBeAyIOIUM MIPOU3BOJACTBOM 00IIe0CcTynHOrO Kade. Pexum
pabotsl kade ¢ 8 mo 20 gaco. [Ipenmpustie padoTtaer ¢ | BBIXOIHBIM THEM.

[TpenyioxkuTe MEHIO JUIsl TaHHOTO 3aBeaeHus. Onpenenure ero Bua. O0bsCHUTE BHIOOP.

Curtyanus 3: Bel paboTaere 3aBeIyIONIIM ITPOU3BOJICTBOM CTOJIOBOU ITPH METAILTYPTHUESCKOM
3aBoge. KommuectBo mutaroumuxcs cocraBiseT 500 yen. B neHb. CocTaBbTe IUIaH-MEHIO ABYX
BapUAHTOB KOMILIEKCHBIX O0€IOB HA JICTHUW MEPHOI, €CIIM KOJIWYCCTBO OJFOM, pPEaIM30BAHHBIX I10
MEPBOMY BapUaHTy KOMILIEKca, cocTaBUT 60 % ob1iero koiaudecTBa 0101, a 10 BTOPOMY BapUaHTy —
40 %.

Curtyauus 4: Brl paboTaere 3aBeyIOIIUM IIPOU3BOJICTBOM CTOJIOBOM MPHU BBICIIEM Y4eOHOM
3aBenennd. KoanuecTtBo exeaHeBHO mutarommxcs cocrasiser /00 uenosek, u3 Hux 300 yenoBek
MUTAIOTCS IO KOMITIeKCHOMY MeHIo U 400 - mo MeHIo co cBoOOAHBIM BeIOOpoM Oirof. CocTaBbTe ABa
BH/JIa TIJITAHA-MEHIO HAa 3UMHUHN TIEPHO/I.

Curyanus 5: CocTaBbTe MEHIO:

- Uit pecTtopana | kareropuu Ha OCEHHMM TEPHOJI, €CIU MO0 ACCOPTUMEHTHOMY MUHHUMYMY
MPEyCMOTPEHO: XOJIOAHBIX OO 1 3aKycoKk — 10 HauMeHOBaHU, TOPSIUYUX 3aKyCOK — 2, CYNOB — 4,
BTOPBIX ropstunx Oiton — 11, ciagkux 0yroa — 4, rOpsiUrX ¥ XOJIOHBIX HAITUTKOB 110 2 HAWMEHOBAHUS,
KOHAUTEPCKUX U3IAETUN — 5 HAMMEHOBAHUU.

- TIPEJIOKUTE BO3MOXKHBIE BHUJIBI MEHIO, KOTOPbIE MOTYT OBITh MPEIYCMOTPEHBI HAa JaHHOM
MPEANPHUATHH U OTIUIIUTE UX OTIMYUTEIbHBIE OCOOCHHOCTH

- YKaXUTe TpeOOBaHUS K MMOJrOTOBKE NIEPCOHANA, pabOTAIOIIEro B 3aJie, IPU €ro padoTe C MEHIO

- IPEATIOKUTE BapUAHTHI 0(QOPMIIEHUS MEHIO KaK OJJHOTO U3 OCHOBHBIX PEKJIAMHBIX CPE/ICTB B
pECTOpPaHHOM MPAKTUKE

Curyanus 6: Bol oOTKpbIBaeTe MaNIIbuHyI0 Ha 50 MecT, B KOTOPOII 110 ITAaTy MPEAYCMOTPEHO
4 moBapa:

- Oxapakrepu3dyiiTe mpolrecc pa3pabOTKH acCCOPTUMEHTHOW CTpaTerud HJis JaHHOTO
3aBEJICHMSI.

- IlepeuncnuTe TOKYMEHTBI, HA OCHOBE KOTOPBIX MPEANPUSATHE UMEET MPAaBO CTPOUTH CBOIO
ACCOPTUMEHTHYIO MOJUTHKY.

- [Ipenynoxure acCOPTUMEHT JIJIsl JAHHOTO MPEIPUATUS

- CocTtaBbTe M NMPE3EHTYHTE MEHIO ¢ 0OOCHOBAHHEM ILHPOTHI, TNIyOWHBI, HACBIIIEHHOCTH U
TapMOHUYHOCTH

- Ompenenure CKOJBKO HEOOXOAMMO MPUOOPECTH 3aKYCOUHBIX, MUPOKKOBBIX, MEITKHX H
rIIyOOKHUX CTOJIOBBIX TapeJoK, CAaHCTIECIOACIK bl JITIsl TOBAPOB, UCXOS U3 HOPM OCHAIIEHHUS U CPOKOB
HOCKHU CAaHUTAPHOU OJEHKIbI.

Curyanusi 7: [Ipou3BOACTBEHHYIO MpOrpaMMy CTYIAEHYECKOM cToloBOM KpacHomapckoro
¢unmnana POY wum. I'.B. IlnexanoBa Ha 75 mocagouyHBIX MeCT HEOOXOIUMO PaCHIMPUTH IMyTEM
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BKJIIOUEHHUSI aCCOPTHMMEHTA XOJOJHBIX OBOIIHBIX 3aKyCOK M CalaTOB C LEIbI0 BUTaAMHUHM3ALMU
paLMOHOB CTY/A€HYECKOTO MUTAHUS:

- PackpoiiTe 0co6eHHOCTH (PYHKIIMOHUPOBAHUS CTYJCHUECKON CTOIOBOM.

- Onummre nporuecc oOCIy)KMBaHUS B 3alle, MpeanoxuTe (GpopMbl oOCayKUBaHUS Haubosee
paloHaIbHbIE AJI JAHHOTO IPEAIPUITHS C YYETOM KOHTUHI€HTA ITUTAIOIINXCS

- Ilpennoxure acCOPTMMEHT XOJIOAHBIX OBOIIHBIX 3aKYyCOK M CajJaToB [ull JIaHHOT'O
IIPEANIPUATHS.

- Odopmure paszzmen XoJOAHBIX OJOJ B IIJJAHE-MEHIO Ha OCHOBE HEOOXOJMMBIX
TEXHOJIOTUYECKHUX PACUETOB IO €ro 0O0CHOBAHUIO.

Curyamus 8: Ha 6ase cpenneii mkosibl Ne 3 paboraer cTojoBasi, KOTopasi 0OCIyKHUBaeT
MJIaJIIINE U CTapILIUE KIAcChl:

- OxapakTepusyiiTe IOCJIEIOBATEIBHOCTh  ONEPATUBHOIO  IIJJAHUPOBAHUS  JIAHHOI'O
IIPEANPUATHSL, IPOU3BOJICTBEHHYIO IPOrPAMMY JAAHHOI'O IPEAIPUATHS.

- CocTaBbTe HEJIEJIbHOE MEHIO JUIsl 00€/I0B.

- OnuImuTe OpraHu3alnio 0OCITYKUBAHHS HA JaHHOM HPEANPUSATHN

- [Ipenuioxxute Hanbonee paoHanbHble (POPMbI OOCITYKUBAHMSL.

- PaccuuTaiiTe K0JIM4ecTBO MECT B JAaHHOM NPEAIPUITHH, €CIIU B IIKOJIE yyaTcs 784 yyaiuxcs.

Kpurepun oneHku:

3 0aJ1a BBICTABIIACTCS CTY/ICHTY, €CIIM OH IPAaBWIBHO MOHMUMAET CYTh BOIIPOCA, a OTBET HA
HETO SIBJSICTCS MCYEPIIBIBAIOIIMM, T.€. OXBATHIBAET BCE €r0 CYIIECCTBCHHBIC aCIEKThI, B HEM IIOJIHO
OTpa)Ke€Ha OTHOCSIIASICS K BOIIPOCY 3aKOHOAATEIbHAs 1 HOPMAaTHBHO-TIpaBoBas 0asa,

2 6aj1a BBICTABIISACTCS CTYACHTY, €CJIM OH IPABUIIBHO MMOHUMAET CYTh BOIPOCA, PACKPhIBACT
OCHOBHBIC TIOHSTHSI, OTHOCSIIHECS K TPEAMETY BOIPOCAa, HO B OTBETE HE IIOJHO OTpPakKeHa
3aKOHOJIaTebHAss U HOPMAaTUBHO-TIpaBoBas 0a3a,

1,5 6ana BeICTaBISETCSA CTYJCHTY, €CJIM OH MMOHUMAET CYTh BOTIPOCA, HO HE MOJIHO, HE TOYHO
OIMCBIBACT MPEJAMET BOIPOCA, & TAKXKE OT/EIIbHbIC OCHOBHBIC TOHSTHS, OTHOCSIIUECS K 00JIacTh
OOCYXKIeHHSl, WM B OTBETC MPHUCYTCTBYIOT OTACIbHBIC OIIMOOYHBIC IOJIOKCHUS, HEYCTKHE
(bOopMyIHUPOBKH,

1 6a1 OTBET SIBJIIETCS HENPABWIBLHBIM B I[EJIOM WJIH COJCPKAT B OCHOBHOM OIIMOOYHEIC
MIOJIOXKEHUS, HE OTPAXKAET CYTh OOCYKIACHHUS.

3aoanusa 01a meopuecKkozo peimunza

TeMbl I/IHHI/IBI/IHya.]II)HLIX l'[pOCKTOB:
Nuauxaropsl nocrmxenus: [1K-4.1, [1K-5.2

1. Pa3paboTka KOHIENIUH NPEANPUSTUS TUTAHUS.
2. ®opmupoBanue atMoc(epsl 3ama 00CTy>KUBaAHUS
3. PazpaboTka hupMeHHOTO CTUIISI IPEATIPUSATHUS TUTAHUS

Kpurepun onenkmn:

9-10 6asnoB cTaBUTCA OOYYAIOIIEMYCS, BIIAJCIONEMY BBICOKUM TEOPETHYCCKHUM U
METOJIMYECKUM  YPOBHEM pelIeHHs MPOPECCHOHANBHBIX 3313y, MPOJAEMOHCTPUPOBABIIEMY
KOMITETEHTHOCTh B BOMPOCAX HCIIOJIb30BaHUS METOJOB HAyYHO-UCCIIEAOBATEIbCKON JEATEIHLHOCTH,
BBHITIOJTHUBIIIEMY MPOEKT B TIOJTHOM 00BbeMe, Ha BRICOKOM KaueCTBEHHOM YPOBHE.

7-8 0GajyoB 3aciayXKhBaeT OOYYArONIMIICS, BIAACIONIMN JOCTATOYHBIM TEOPETHYECKUM U
METOJIMYECKUM YPOBHEM peHIeHHs MPOPECCHOHANBHBIX 3a/1a4; MPOSBUBIINK CHOPMUPOBAHHOCTH
YMEHUH Hay4HO-UCCIENA0BATEIBCKON NEATEIbHOCTH; HCIBITHIBAIOIINI HEKOTOPBIE 3aTPYJHEHHUS B
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MPOCKTUPOBAHNN COGCTBCHHOI‘O HUCCICOOBAHUA, KOTOpBII71 npeaoCTaBuil Marcpuajibl B IIOJHOM
o0beMe, BHITIOJTHEHHBIC Ha XOPOIIeM KaYeCTBEHHOM YPOBHE.

5-6 Oasua 3acnyKuBaeT OOYYArONIWIICS, BBITIOJHUBINHMI OCHOBHBIC 3a/laydl 3a/laHus, HE
MPOSIBJISIFOIINI  TBOPYECKOTO, TIO3HABATEIILHOTO, HCCIIEI0BATEILCKOTO HHTEpEca B  PEIICHUH
MOCTaBJICHHBIX 3a/1a4; UCIIBITHIBAIOIINH 3aTPy/IHEHUS B paboTe.

0-4 6anna 3aciyxuBaeT 0OyYarOIIUKCS, BHIMOJHUBIIMNA MPOCKT C CEPhE3HBIMU OIMOKAMH,
WY HE BBIIOJHUBIINNA B IIOJIHOM 00bEME 3adaHuc.

TeMbI 1O0KJIa10B
Nuauxaropsl noctuxenus: [1K-4.1, [TK-5.2

Tema 2. XapakTepucTuka TOproeoix nomemenuni. CtojioBbie npudopsl, nocyaa, 6esibe
1. ToproBbie momMenieH s 1S 0OCTY)KHBAHHUS OTPEOUTENEH B COBPEMEHHBIX MPEAPUSITHSIX
OO0IIECTBEHHOT'O MUTaHUS
2. BcroMorarelibHbIe TOMEIIECHHS B TOPrOBOM IPYIIIE OMEIICHHUIA TIPENPUSITHIA 0OIIECTBEHHOTO
MIUTaHUA
3. Crenuduka eSTesHOCTH cepBHC-6apa
4. B3aMOCBSI3b 3aJI0B, IIPOM3BO/ICTBEHHBIX, BCIIOMOTATEIbHBIX MOMEIICHUI B COBPEMEHHBIX
KOMITOHOBOYHBIX CX€MaX, XapaKTEPHbIX /Ul 3aBe/IeHUI cepbl pecCTOpaHHOTO Ou3Heca
5. OGopyaoBaHue 3aI0B COBPEMEHHBIX MPEINPUATHI OOMIECTBEHHOTO TUTAHUS
6. CoBpemeHHbIe TPEOOBAHKS K PECTOPAHHON Mebenu
7. Pa3paboTrka KOHIENIuH 0()OPMIICHHS TIPESIIPHUSITHS OOMIECTBEHHOTO THTAHUSI
8. CoBpeMeHHbBIC HANPABJICHHS CO3aHHS HHTEPhEePa MPEANPHUITHI OOIECTBEHHOTO TUTAHHS
9. AccoptumenTt dapdopo-hasHCOBON MOCYABI, UCTIOIB3YEeMON B COBPEMEHHBIX 3aBEICHUSIX CQeEphI
pecTopaHHOro 6u3Heca
10. Kommutekt oteyecTBeHHOU (aphopoBoii OCYIbI
11. Kommiekt uMnoptHoit papdhopoBoii mocysi
12. AccOopTUMEHT XpYCTaJIbHOM U CTEKJISIHHOM IOCY/Ibl, UCIIOIb3YEMON B COBPEMEHHBIX 3aBEJICHUSIX
cdepsl pecTopaHHOTO OM3HECA
13. Knnaccuueckuit Habop XpycTaabHOM MOCYbI AJI1 HATUTKOB, I0JaBaeMbIX K CTOJIY BO BpeMs obeaa
14. bokaisl, Qyxepsl 1 PIOMKHU JJIs1 BUHA
15. bokaiibl, CTakaHbl M KPY>KKH JIJIs TUBA
16. Ilocyna aiis KOKTeHe n HanmMTKOB, M0JIaBaeMbIX B Oape
17. ACCOPTUMEHT METAJTIMYECKON IOCYJbl, HUCIIOJNB3YEMOl B COBPEMEHHBIX 3aBEJCHUSX CQepbl
pecTopaHHOro O6H3Heca
18. AcCOpTUMEHT AEPEBSIHHOM U IIACTMACCOBOM MOCY/IbI, UCTIOIb3YEMOM B COBPEMEHHBIX 3aBEJICHUSX
cdepsl pecTopaHHOTO Ou3Heca
19. ACCOPTUMEHT CTOJIOBBIX NPUOOPOB, HCIOJIb3YEMBIX B COBPEMEHHBIX 3aBEIEHUSX CQepbl
pecTopaHHOro O6H3Heca
20. OCHOBHBIE CTOJIOBBIE TPUOOPHI IPAKTUKYEMBIE B 3aBEACHUSAX CHEPhl peCTOpaHHOTO OM3Heca
21. BcrnomorartenbHble CTOJIOBbIE NMPUOOPHI MPAaKTUKyeMble B 3aBElIECHUSAX c(hepbl PecTOPaHHOTO
OusHeca
22. Ilpubopsl cenuanbHOr0 Ha3HAYEHUSTIPAKTUKYEMBIE B 3aBeJIEHUSAX c(hepbl pecTOpaHHOT0 OM3Heca
23. ACCOPTHUMEHT CTOJIOBOTO Oe€libsi, HCIOJIb3YeMbIi B COBPEMEHHBIX 3aBEelEHUSX CQepsl
pecTopaHHOTO OM3HECa

Tema 3. UndopmaumnonHoe odecnevyeHue npouecca 00caIy:KuBaHus

1. MeHr0 co cBOOOIHBIM BBIOOPOM: €0 PA3HOBUAHOCTH — MEHIO 3aKa3HBIX OO U «A-JI KapT»,
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. KommnexcHoe mMeHto (3aBTpak, 00e, yKUH- 1 «BUIbl KOMIUIEKCHBIX 3aBTPAKOBY),
. MeHro Omn3Hec-1aHy4a,

. MeHIo «BoCKpecHOTo OpaHya,

. MeHI0 JHEBHOTO palfoHa,

. Jluernudeckoe MeHIo,

. MeH10 IeTcKOoro nuTaHus,

. banketrnoe mMeHro,

. MeHio TeMaTH4eCcKuX MEPONpPUSATUNA

10. MeHro kade

11. MeHO «TaliIpI0T»

12. Kapra vas

13. Kapra kode

14. Kapra xokreineit

15. Kapra Bun

16. IlonsATHE NpelicKkypaHTa NPOAYKIMH Ha IPEAIPUITUNA OOLIECTBEHHOIO TUTaHUS

Tema S. O0caykuBaHue noTpeduTesieii B pecropanax. Oociay:kuBaHue NpueMoB U GAaHKETOB

CoNoR~ LN E

baHkeT 3a cT0JIOM C MOJHBIM 00CITY)KMBaHHEM

baHkeT 3a cT0JIOM C YaCTHYHBIM 00OCITYKHUBaHUEM

banker — ¢ypmer

banker — kokTeib

banker 1o Tvny «IIBEACKUN CTOID)

banket no tumy «0yder»

KomOnHupoBaHHbIe OaHKETHI

banker — yai

[Ipuem murioMaTH4eckold TpakTHKH «bokanm BHHA» B 3aBECHUAX CQEPBl PECTOPAHHOTO
OusHeca

10. Ilpuem JUIIIOMAaTHYECKOW TMpakTHKH «bokanm IIaMmaHcKoro» B 3aBEINCHHAX CQepsl

pEeCTOpaHHOro OH3HECA

11. ITpuem xyp-puKc B 3aBe/ieHUsX cheprl peCTOpaHHOTO OU3HECA
12. TIpuem Gap-6exro B 3aBelieHUSAX cepbl pECTOPAHHOTO OH3HECA

Tema 6. CniennanbHbie BUABI YCJIYT H (GOPMBI 00CTyKMBAHUSA. Y CJIYTH 110 OPraHU3alMN

N

o

Sk

10.

00C/Ty:KHBAHUS] HHOCTPAHHBIX TYPUCTOB
OcobeHHOCTH 00CTyKUBAHHSI TPOKHUBAIOIINX B TOCTUHHUIIAX
CoBpemeHHbIe TpeOOBaHUs K OpraHu3aluu ciy>k061 ROOM-cepBuC
VYciyru o opraHu3ay MUTaHus U 00CTY)KMBAHUIO YHaCTHUKOB CUMIIO3UYMOB, KOH(EpEHIINH,
CEMHHApPOB COBEILAHMI
VYciyru no opraHuszanyy 1 00CIyKUBaHUIO TOPXKECTB, CEMEHHBIX 00€/10B
TemaTnueckue U pUTyaJIbHbIE MEPOTIPUSTHS TIPOBOJANMEIE B 3aBEJCHUSAX CPEpPbl pECTOPAHHOTO
OusHeca
AHMMaIMs B PECTOPAHHOMN MPAKTUKE
B3anMocBs3p mporpaMMbl KyJAbTYpbl MU HMHUTAHUS NPU OpraHU3aLUU OOCTY)KMBAaHUS TOCTEH B
3aBelIeHUsAX cepbl peCTOPaHHOTO OH3HECa
Bunpl pa3BiekarenbHBIX NMPOrpaMM, NPAKTUKYEMbIX MPU OPraHMW3alUU JOCYTOBBIX YCIYT B
3aBe/IeHUsAX cepbl peCTOpaHHOIro Ou3Heca

. OcobenHoct MMPpEAOCTAaBJICHUA YCIIYI IO OpraHvu3alii NMHUTAaHUA U O6C.IIy)KI/IBaHI/IH B MECTax

MacCOBOTO OT/BIXA
XapaKkTepuCTUKAa COBPEMEHHBIX BHJIOB YCIYr U (OpM OOCITYKMBAaHUS: IIBEJICKUH CTOII,
CBIpHAs TEJIEXKa, ChIpHAsl TapejKa, CTOI-IKCIpece, 3al-IKCIpecc, ON3HEeC-TaHY, BOCKPECHBIH

Opanu, koe-Opeiik
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11. Cneuuncuka oOCIy>KUBaHUS B ITyTH CIEA0BAHMS MACCAKUPCKOTO TPAHCIIOPTA

12. Tlonstue cnenudpuku 0OCTYKUBaHHUSI HHOCTPAHHBIX TYPUCTOB Ha MPEATPUITHIX
OOIIECTBEHHOTO MUTAHMSL.

13. TpeGoBaHus, npeabsBIIeMble K NPEANPUATAIM MTUTAHUS.

14. Ocobennoctu nutaHus TypucToB u3 ctpan FOxHoit EBporisr

15. OcoOGeHHOCTH TUTaHUS TYPUCTOB U3 cTpaH 3anajaHon EBpomsr

16. OcobenHoctu mUTaHUs TYPUCTOB U3 cTpaH Boctounoii u LlentpansHoii EBporibl

17. OcoOenHocTu MUTaHUS TYPUCTOB U3 cTpaH bimmkuero Bocroka

18. OcobenHocTH MUTAaHUS TYPUCTOB U3 CTpaH A(QpHUKH

19. OcoGeHHOCTH TUTAHUS TYPUCTOB U3 cTpaH CeBepHO AMEpPUKHU

20. OcoGenHocTH MUTaHUs TYpUCTOB U3 cTpaH LlenTpanbHoii u FOxHOI AMepuku

21. Oco0GeHHOCTH MUTaHUS TYPUCTOB U3 cTpaH IOxHoM A3un

22. OcobeHHocTy nuTaHus TypucToB u3 crpad KOro-Bocrounoii Azun

23. Oco0OeHHOCTH MTUTaHUS TYPUCTOB U3 CTpaH BoctouHoit A3uun

24.  ®opmbl 00CITYKUBAaHUSI HHOCTPAHHBIX TYPUCTOB B 3aJ]aX MPEANPHUITUS IPU OpraHU3auu
UX MMUTaHUS

Tema 7. YnpaBjieHue Ka4eCTBOM U cTpaTerus 00CJy:;KMBaHUSA B 3aBe/leHUAX cepbl
pecTopaHHoOro 0u3Heca

1. Tlonsitue, 3HaueHue u oOmIMe MPoOIEMbl KadecTBa OOCIYKMBAaHHUS B 3aBEACHHSIX chepbl
pEeCTOpaHHOTO OM3HECA

2. CranaapTbl 00CITYXKHUBAHHS B IPEANPHUITHIX OOIIECTBEHHOTO MTUTAHUS

3. KauecTBo 00CITYy)KMBaHUS ¥ TOXOJIbI HAa BIIOKCHHBIN KAIIMTaI B PECTOPAHHOM OM3HECe

4. ®dopmupoBaHHe 00BEKTHBHOTO YPOBHS KauecTBa PECTOPAHHOIO MPOIYKTA

5. KonmenryaneHas Mozaenb KadecTBa OOCIY)KHBAaHHS IS 3aBEICHHUN CQepbl PECTOPAHHOTO
ousHeca

6. KopropaTtuBHas KyJIbTypa IPEIIPUATHIA OOIECTBEHHOTO MUTAHUS U €€ XapaKTePUCTHKA

7. PazpaboTtka cTpaTeruu oOCIyKMBaHUS B 3aBEJCHUAX c(hepbl pecTOpaHHOTO On3Heca

8. DddeKkTHBHOCTh JJIEMEHTOB OOCITY)KWBAaHUS: KPUTHUYSCKUE, HEUTpaabHBbIC, JJIEMEHTHI,
MIPUHOCSIIME YIOBICTBOPEHHE, JIEMEHTHI 00CITY)KUBaHUS, IPUHOCSIIUE pPa304apOBaHUE.

9. Drambl ASSITETHFHOCTH IO MOBBIMICHUIO KAYeCTBa JUIS pecTopaHa.

10. [JoxymMmeHTanusi TPEeaNpHUATHS OOIIECTBEHHOTO NUTAHHS TPU BHEIPEHHH MEHEIKMEHTa
KadecTBa

11. IMpunmuns! cranaaptoB 1ISO-9000 B 3aBeneHusX cepbl pecTopaHHOro On3Heca

Kpurepun onenkn:
2 0ajjia — BBICTABIISICTCS CTYJCHTY, ©CJIM BBHIIOJIHEHBI BCe TPeOOBAaHWS K HAMMCAHHWIO JIOKIATa
(mpe3enTarum): 0603HaYeHA MPobOIEeMa 1 0O0CHOBaHA €€ aKTyalbHOCTh, IIPOBEICH aHAU3 Pa3INYHBIX
TOYEK 3pEeHHs] Ha paccMaTpUBaeMyIO MpoOiieMa ¥ JIOTHYHO M3JI0KEHAa COOCTBEHHAs TO3HINSA,
chOopMyITHUPOBAHBI BBIBOJIBI, TEMa PACKPHITa OJHOCTHIO, BBIEPKAH 00BEM, COOIOIEHBI TPeOOBaHUS
K BHEITHEMY O(OPMIICHHIO, BBITIOJTHEHA KAYeCTBEHHAS TTPE3CHTAIIHH,
1,0 6anna — BbICTaBIAETCA CTYIEHTY, €CIM OCHOBHBbIE TpeOoBaHMs K pedepary (Ipe3eHTAIHH):
BBITIOJTHEHBI, HO TPUCYTCTBYIOT HEJOYETHl. B YacCTHOCTH, MMEIOTCS HETOYHOCTH B H3JIOKCHHUH
MaTepuanga, OTCYTCTBYET JIOTMYECKas IOCIeIOBATEIbHOCTh B CYXKIEHHUSX, HE BBLIEpkKaH 00BEM
pedepara, IMEIOTCS YITYIIEHHUS B 0(OPMIICHUH TTPE3CHTAIHH,
0-0,5 6as1a — BBICTAaBISETCS CTYJEHTY, €CIIM UMEIOTCS CYIIECTBEHHBIE OTKJIIOHEHHS OT TPeOOBaHUI K
nokiany (mpeseHTanun). B 4acTHOCTH, TeMa pacKpbiTa YaCTUYHO, aHAJIN3 BHITTOJIHEH C HETOYHOCTSIMHU
1 BBIBOJIBI IOBEPXHOCTHEIE.
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METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUNE 3TAIIbI
©®OPMHUPOBAHUS KOMIIETEHIIMA BO BPEMA IPOBEJTEHNA
IHPOMEXYTOYHOU ATTECTALIUU

TunoBasi CTPYKTypa 3K3aMeHAIHOHHOTO OHjIeTa

Haumenoeanue oyenouno2o cpeocmea Maxcumanvnoe
Koaiuuecmeo 6annoe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

3aHaHI/Iﬂ, BRJIIOYa€eMbI€ B 3K33M€H3HHOHHLIﬁ omJier

Tunoeoii nepeuens 60npocoe K IKIAMEHY:

CoBpeMeHHbIE TEHIEHIIUH Pa3BUTHsI pECTOPAaHHOIO On3Heca

[ToHsATHE O CEPBUCHO NEATETBHOCTH MPEIIPUATHS TUTAHHS

OcHOBHbIE BU/IbI TIOTPEOHOCTEN UeIOBEKa

Knaccudukanus npeanpusiTuii 00IEeCTBEHHOTO MUTAHUS U TIPEIOCTABIISIEMbI UMU CEPBUC

Konnenuus pectopanHoro ceppuca

Bunsl MeHI0 pecropana

®opMUpOBaHUE MEHIO PECTOpaHa

My3bIKkalIbHOE 00CITy’)KHBaHHE [TIOCETUTENIEN B pecTopaHe

PazpnexaTenbHble MEPOIIPUATHS Ha MIPENPUATHAX IUTAHUSA U UX BIMSIHUE HA YPOBEHb

cepBuca

10. [ToHsATHE NICUXOIOTUYECKON KYIbTYPbl pECTOPAHHOI'O CEpBUCA

11. Tlcuxomorust pecTOpaHHOTO CepBUCA

12. Ilcuxonoruyeckas XapakTepuCTUKA JAEATEIbHOCTH O(pUIAaHTa

13. OcobeHHOCTH TPYIOBOU JAEATEILHOCTH PaOOTHUKA peCcTOpaHa.

14. Tlcuxonorus npouecca 00CIyKUBaHUS MOCETUTENIEN Ha MPEANPUATHIX OOIECTBEHHOTO
MUTAHUS.

15. 3naueHre UHAMBUAYATIBHOTO MOAXO0a K IIOCETUTENIO MPEIPHUATHS 00IIECTBEHHOTO
MUTAHUS.

16. [Tpon3BOICTBEHHO-TEXHOJIOTUYECKAsT COCTABIIAIONIAS PECTOPAHHOTO CEpBUCA

17. O6opynoBaHue NOMEIIEHUH pecTopaHa

18. TexHOJOTHYeCKHIA ITPOIIECC B peCTOpaHe

19. IToaroToBka u npouecc 00CIyKUBaHUS TOCTEN

20. OcHOBHBIE BUIBI CIIEIUAITBHOTO 00CTY)KUBaHUS

21. Tunsl pecTOpaHHOTo 00CITYKUBaHUS

22. OcoOeHHOCTH 00CITY)KUBaHUS TIPA3THUYHBIX MEPOTIPUATHIA

23. OcoOeHHOCTH NMUTAHUS KUTeNE 3apyOeKHbIX CTpaH

24. TlpaBuia cepBHPOBKH CTOJIA MOCYAOH U TPUOOPAMH.

25. OcoOEHHOCTH CEPBUCHOMN AEATENBHOCTH PECTOPAHOB C HAIIMOHAIBHOW KyXHEH

26. BcTpewa rocreii pecropana

27. TlocnemoBaTeNbHOCTD MMOAAYN HATTUTKOB U OJIFO]T

28. Pacuer rocteii B pecTopane

29. TpeboBaHus, MpeIbsIBIIEMbIE K OCBEIICHUIO U MeOENU B 3aJ1aX 00CITy)KUBaHUSI.

30. ITousTHE 00 3THYECKON KYIBTYpPE PECTOPAHHOTO CEpPBUCA

31. [IpodeccuonanpHas 3TUKa pabOTHUKA pecTopaHa

32. OcobeHHOCTH PO ECCHOHATBHOTO TTOBEICHUS PA0OTHHKA pecTopaHa

CoNoO~wWNE




33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49,
50.
o1,
52.
53.
54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

Kynbrypa obuienust paboTHHKA pecTOpaHa C TOCTIMHU

KanoObl 1 KOH(MIUKTHI C TOCTIMH PECTOpPaHA

MopasbHO-IICUXOJIOTHYECKHM KIMMAT B TPYAOBOM KOJUIEKTHBE pecTopaHa
KopriopaTuBHas KyJibTypa pecTropaHa

DcTeTndeckas KyJbTypa peCTOpaHHOTO CepBUCa

TexHuueckas 3cTeTHKa U AU3alH B peCTOpaHe

OcreTtnka opopmiieHus npoaykuu (0I1t0]1) pecTopaHa

OcTeTrnka opOpMIICHUS HHTEphEpa PECTOPaHa U MECT 00CITYKMBAOLLET0 I1epCoHalIa
DcTeTrKa BHENTHETO 00JIMKa paboTHUKA pecTopaHa

OpraHu3annoHHas KyJabTypa peCTOPAaHHOTO cepBHCa

Opranuzanys MapKeTUHTOBBIX UCCIEIOBAaHUMN yCIyT pecTopaHa

Hosble BubI 6111071 ¥ HOBBIE (hOPMBI OOCITY’)KHBaHUS B pECTOpaHe

Opranunzanus nogdopa nepcoHaia pecTopana

Opranu3anus pekjiamMmbl B peCTOPaHHOM CEpPBUCE

Hcropuueckoe pa3BUTHE CEPBUCHOM IEATETLHOCTH U 3HAUeHUE c(hepbl 00CTyKUBAaHHUS HA
COBPEMEHHOM JTare

OCoOEHHOCTH Pa3BUTHUS CEPBUCHOM JIEATEIFHOCTH B PAa3BUBAIOIINXCS CTPaHaX
OcobeHHocTu cepBUCHOM JiesiTenbHOCTH B Poccun

Knaccudukanus ycayr

[To3uunoHnpoBaHuE CEPBUCHBIX YCIYT

CepBucHas 1eATeNbHOCTD KakK (hopMa yIOBICTBOPEHHSI TOTPEOHOCTEH YenmoBeka
CyIIHOCTh CEpBUCHOI I€ATELHOCTH U 337]a4ud COBPEMEHHOT'O CEPBUCHOIO 00CITYKUBaHUS
CepBucHas 1eATEILHOCT M MOTPEOHOCTH YEIOBEKA

MapkeTHHIroBble KOMMYHMKAIIUU B CEPBUCHOM 00CITYKMBAaHUU

[IpeanponaxHelii cepBUC

ITocnenpogaxHelii cepBUC

@uUpPMEHHBIN CEPBUC

OpraHu3annoHHas CTPYKTypa CEPBUCHOTO NMPEANIPUITUS

OcHoBHbIE (PYHKIIMH CITY>KOBbI CEpBHCa

CucreMa IIaHUPOBAHUS B CEPBUCHOM J1€ATEIIbHOCTH NPEANIPUITUS

enu pa3zpaboTku cTaHAAPTOB 0OCTY>KUBAaHUS

JKu3HEHHBIM LUK YCIYTH U CEpBUCHOTO MpoayKTa. KauecTBo yciyr, 0xKuIaHUs
noTpeOuTeNeil 1 uX yI0BIETBOPEHUE

®opmbl U Tpo1iecc 00CTyKUBaHUS TOTpeOuTENIeH

[Tcuxomornyeckue acneKThl CEPBUCHOM AEATEIIbHOCTH

KynbTrypa cepBrca 1 MOpaibHO-HPABCTBEHHBIH XapakTep OOIIEeHUs JIFoiei
DTUYECKHE OCHOBEI, ETTOBOM STUKET M ICTETUYECKUE aCTIEKThI CEPBUCHON AEATEIBHOCTH
Crparerus ¥ TaKTUKa MapKETUHTa CEPBUCHOTO MPEANIPUATUS

Onpenenenue oOuieit 3hppexTuBHOCTH PabOTHI NPEANPUATHS CEPBUCHOIO OOCTYKUBAHHS
Cuctema npoiBUKEHUS B I€ATEIBHOCTH CEPBUCHOTO OOCITYKUBAHUS

Crpoc Ha yCIIyTH cepBUca M €ro OCHOBHBIE TapaMeTPhI

Opranu3zanus 6€300aCHOCTH PECTOPAHHOTO CEPBHCA.

HpaKanecmle 3aJaHUuA K IK3aMEHY

1. BriOepute npaBuIIbHBINA OTBET:

I'maBHOI1 3a1aueil obecrnieueHusl KayecTBa YCIIyTH SBIISETCS:
yIOBJIETBOPEHHUE OXKUIAHUH OTpeduTenei

MPEBBILICHUE 0KUIaHUIN TOTpeduTenei

HET BEPHOT'O OTBETA

BEPHBI NIEPBBIA B BTOPOIl BapUaHTHI
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2. [Toxa3aTh 11ociae0BaTEILHOCTD TOaYN OIFOI:
a. Mlkpa 3epHHUCTast OCETPOBBIX PHIO,
6. Cenblib @ TAPHUPOM
B. Cynak 3aJluBHOH,
r. Peiba nmoa mapuHagom,
1. Cemra ¢ JUMOHOM
3. YkaxkuTe NeHCTBUS OPHUIIMAHTA, €CITU TOCTH MPUHECITU I[BETHI
4. [TonGepute nocyay A IPUTOTOBICHUS U MOJAYH CIEAYIONUX OO
1 paku 0e3 oTBapa a KOKOTHHIIA
2 OJIMHBI 0 KOKWJIbHHIIA
3 pBIOA-KOKUIIb B 3aKyCcOYHas TapeJka
4 rpuObI B CMETaHE r KPYTJI0€ METAJUIMYECKOe OII010
bi OapaHunK
5. [ToxGepute mocyay ass moaa4yu OIrO
1 cydure a | GapaHYWK
2 IyJIUHT CyXapHbIH 0 | meceprTHas Tapesnka
3 (h1amMOMpPOBaHHBIE IEPCUKU B | METaJUIMYECKasi KpeMaHKa
4 MOPOXKEHOE r CTEKJISTHHAsI KpeMaHKa
5. apOy3 I | KpOHIIIEIb
6. OdopmuTe 61aHK cUeTa, €CJIM B peCTOPAaHE TOCTH 3aKa3ajIu: aCCOPTH PHIOHOE - 4 TIOPLIHH,
SI3BIK 3QJIMBHOM, COYC XpeH - 4, cajnaT U3 CBEXHX MOMHJIOPOB U OTYpIOB - 4, TpUOBI B
CMETaHHOM coyce - 4, yXa ¢ paccreraem - 4, )Kapkoe B TOPIIOYKE IIO-KYIICUSCKH» - 2,
KOTJIETHI ITO-KUEBCKHU - 2, MOPOKEHOE «acCoOpTH» - 4, Ko(he YepHBIi C KOHBbSIKOM - 4, XJ1e0
pxanoi - 4* 100 r, xy1e6 mmeHudHbIH - 4* 100r, BHHO 6€710€ CTOJIOBOE «pKarmuTenm) - 1
oyt. 0,75 1, BUHO KpacHOe CToJIoBoe «Kkabapue» - 1 Oyr. 0,751, Boja MuHepanbHas
6opxxomu - 4 Oyt. 1o 0,5:71.
7. IoadepuTte nocyay AJs Nogauu 0JIIO1:
1 Kallla TypbeBCKas a | AecepTHas Tapelka
2 s10JI0KH, KapeHbIe B TECTE 0 | MeTalmM4ecKoe Kpyrioe 011010
3 OJIMHYMKY C BAPEHBEM B MTOPIIMOHHASI CKOBOPOJIa
4 (PYKTHI B aCCOPTUMEHTE
8. Br16epute npaBUIbHBINA OTBET:
1) Pa3paboTka u BHEAPEHUE PAlMOHAIBHBIX (POPM U METOIOB OOCITY)KUBAHHUS,
SIBJISIETCS TJIABHOM 3aJa4ecii:
2) mpoiiecca 00CTYKUBAHHS HACETICHHSI
rporecca Npou3BOACTBA YCIYT
CO3/]aHusl YCIIOBUM KavyecTBa
HET BEPHOTO OTBETA
9. Br16epuTe npaBUIbHBINA OTBET:
Cpena, B KOTOpO# OKa3bIBAIOTCS YCIYTU U B KOTOPOM B3aUMOJIEHCTBYIOT
MPOJIaBeI] ¥ KJIUEHT 3TO:
BEPHOT'O OTBETA HET
KOHTaKTHas 30Ha
nporecc 00CITy>KUBaHUS
COCTaB PBIHKA YCIIYT
10. Br16epute HECKOIBKO MPaBUIBHBIX OTBETOB!

K ocHOBHBIM yciyram B pecTopaHHOM OM3Hece He OTHOCUTCS:
OpOHUPOBaHNE HOMEPOB
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MIpHUEM M pa3MeIeHue
pacuer npu BhIe3/e
o0cy>xuBaHuE OPUITUAHTOM

11.

Bribepute HECKOJIBKO MPaBUIbHBIX OTBETOB:

ParnmoHanbHbIe TEXHOJIOTHH B TIPEOCTABICHUH YCIYT MUTAHKS HE BKIIFOYAIOT:
0€30MacHOCTh MOTPEOICHUS MPOITYKTOB, O€30TXOMHOCTh B UCIIOJIL30BAHUU TPOIYKTOB,
YKOHOMHYHOCTh

ACTETHYECKU BBIICPKAHHOE YKPAIICHHUE IT0/IaBACMBbIX OJIFO]

Ka4eCTBEHHYIO MOJITOTOBKY O(DUIIMAHTOB

3CTETUYECKUH BUJ pECTOpaHa

12.

Bri6epuTe HECKOIBKO MPaBUIILHBIX OTBETOB:
VYcnyra He o0nagaer cleAyonMMIA Ka4eCTBaMU:
CIOCOOHOCTH K XpaHEHHIO

HEOTJIEIMMOCTh OT CBOETO UCTOUYHUKA
HEU3MEHHOCThIO KayecTBa

CIOCOOHOCTH K TPAHCIIOPTHPOBKE

13.

Bri6epuTe HECKOIBKO MPaBUIBLHBIX OTBETOB:
KonTakTHOM 30HON SIBIISIOTCS:

30Ha peMOHTa OBITOBOI TEXHUKHU

pabodee MecTo mapuKMaxepa

paboyee MeCcTo cToMarosiora

30Ha PEMOHTa aBTOMOOMJIS

14.

Br16epuTe HECKOIBKO NPaBUIbHBIX OTBETOB!

Ha odunuansHom 6ankete B mporecce oocnyxkuBanus VIP-nepcoH He HCIONb3yIOTCS
TEXHOJIOTHUH:

CHHXPOHHOT'O 00CITyKUBaHUS

€BpOIEHCKOM nojgauu 0101

WHIUBHUIyaIEHOTO 00CTYKMBaHHsI OPUIIMAHTAMU KaXKIO0TO TOCTS

camMo00CITy>)KUBaHUE

15.

BriOepure npaBUIIbHBINA OTBET:

WpneanbHOE ycll0BHE, K KOTOPOMY CTPEMUTCS JII000€ MPEAIpUsATHE — 3TO...:
yJOBJIETBOPEHHE NOTPEOHOCTEH HaceNeHHs

ITOJIHAs 3arpy3Ka IPOU3BOACTBEHHBIX MOLTHOCTEN

IpUOBLIH

HET BEPHOT'0 OTBETA

16.

BriOepure npaBuIIbHBIN OTBET

Kakoit HopMaTUBHO-TIPABOBOM aKT SBJISETCS OCHOBHBIM ITPU COCTABIICHUU JOTOBOpa
OKa3aHus yciyr?

3akoH «O 3ammTe MpaB MOTPEOUTEIIS

3akoH «O TypucTH4ecKoi aesTenbHocTu B POy

I'paxxnanckuit kogekc PO

Tpynosoii konekc PO

17.

BriOepure npaBuIIbHBIN OTBET

I1o BpeMeHU OCyIEeCTBIEHUS CEPBUCA YCIYTH IEIATCS Ha:
0a30BbI€ U JIOTIOJTHUTENIbHBIE

MPEANPOAAKHBIE U MTOCIETIPOAAKHBIE

OCHOBHBIE U BCIIOMOI'aTEJIbHbBIE

HET BEPHOT'O OTBETA

18.

BriOepure npaBuIIbHBINA OTBET:
Kakwne Tpu Kr04eBbIX MOHATHS UCIIOIB3YIOTCS IPH ONIPENEIICHUH CEPBUCA:
OIpoc, NPo(hecCHOHANN3M, KAYECTBO
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ycIiyra, Cipoc, CIeUaIucT
JesTeIbHOCTb, TOTPEOHOCTh U yCIIyra
yciyra, ToBap, KaueCTBO

19.

Br16epuTe npaBUIbHBINA OTBET:

OTnu4uTeIbHBIMUA OCOOEHHOCTSIMM YCIIYT SBJISIOTCS:
HEpa3pbIBHOCTH [IPOU3BOJCTBA U OTPEOICHUS YCIyTU
HECOXPAHSIEMOCTb YCIIYT

HEe3a0bIBAEMOCTb YCIIYT

HE BBICOKAasi CTOMMOCTh

20.

Br16epute npaBUIbHBINA OTBET:

@DaxTOpBl, HE BIMSIOIINE HA Pa3BUTHE CEPBUCHOU ACSITEIBHOCTH:
YPOBEHb Pa3BUTUS SKOHOMUKH U XO3AMCTBEHHAsI CUCTEMA

MOpaJib ¥ KYJIbTYPHBIE TPAJAUILINH, CIOKHUBILNECS B JAHHOM OOLIECTBE
OOIIIECTBEHHBIE CTPYKTYPHI: TOJUTHYECKUE TAPTUN

pesurus

21.

Br16epute npaBuiIbHbINA OTBET

[Tonydenue ycnyru 6e3 TUYHOTO B3aMMOJCHCTBHS C UCIIOTHUTENIEM YCIyTH Ha3bIBAIOT:
OCCKOHTaKTHBIM

(hopMaTbHBIM

OecruraTHBIM

HATypaJIbHBIM

22.

Br16epute npaBuiIbHbINA OTBET

B uem 3akimrouaeTcs HEOCSA3aeMOCTh YCIIYTH:

IpOLECC MPEJOCTaBIECHUS U TOTPEOJIEHUs YCIyT IPOTEKaeT OAHOBPEMEHHO, U
NOTPEOUTENH SIBJISIOTCS HEMOCPEICTBEHHBIMHM YYaCTHUKAMU 3TOTO ITpolLecca

YCIIYTU HE MOTYT OBITb IPOTECTHPOBAHBI M OLICHEHBI MPEXJ]E, YEM IOKYNaTedb HUX
OILIATUT

OHM BO MHOTOM 3aBUCAT OT KBaJU(UKAMK paOOTHUKA, €ro WHAWBUIYAIbHO-
JUYHOCTHBIX YEPT U HACTPOCHHUSI

HET BEPHOT'0 OTBETA

23.

Bri6epuTe HECKOTBKO MPaBUIBLHBIX OTBETOB:

st Goree yCHemHOTO MPOJIBIKEHHSI PECTOPAHHBIX YCIIYT, OMBITHBIE PECTOPATOPHI
HCIIOJIb3YIOT:

Show-kitchen

«IIBenckuit cTOI

YCIIYTH COMEIbE

JIETCKYH0 aHUMAIAI0

24.

Br16epuTe npaBUIbHBINA OTBET:

Omnpenenurte (pakTopsl, JAIOIIME YCIYTaM 3aHUMATh BaXKHYIO POJIb B 3KOHOMHUKE:
BBICOKOM JJOXOJTHOCTHIO (JIMKBUHOCTBIO) YCIYT, KOTOpPbIE, KaK IPAaBUIIO, OTPEOIIAIOTCS
B MOMEHT UX IPOU3BOJICTBA

OTHOCHUTEJIbHO HEBBICOKOM MaTEepHUaJIOEMKOCThIO (BKJIIOUasi TAaK Ha3bIBaeMble
HeMaTepuajbHbIE YCIIYTH), UYTO YBEJINYUBAET 00bEM J00aBIEHHON CTOMMOCTH, a,
CJIEI0BATEIBbHO, HALIMOHAIIBHBIN JOXO/1

KOPOTKUM CPOKOM-IIOJIy4YEHHUs IUIATHI 33 BBIIIOJIHEHHBIE YCIYTH

OTHOCHTEJIbHAsl OBICTPOTA BBITTOJIHEHUS

25.

BriOepure npaBuIIbHBINA OTBET:

KoHTakTHas 30Ha — 3TO

m060€ MeCTO, Tie TPOU3BOAUTHCS yCIIyra

MECTO, TJI€ yCIyTra MOXKET XPaHUTHCSA

OIpeJIelIEeHHOE MECTO KOHTAKTa KJIMEHTa U COTPYTHHKA CEPBUCHOM chepbl
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MECTO IO PEMOHTY 000PYI0BaHUSI OTPEOUTENICH

26.

BriGepure npaBuiibHbIN oTBeT: [Ipoliecc NpuHATHS peleHus MOTPEOUTENIeM COCTOUT U3
CIIEAYIOIINX CTAIUM:

MOUCK MH(POPMALIUU, OCO3HAHUE MPOOIIEMBI, OLIEHKA BAPUAHTOB, PEIICHHUE O MOKYITKE
OCO3HaHME MPOOJIeMBbl, NOUCK MH(OPMAIMK, OLIEHKA BapUaHTOB, PELICHUE O MOKYIIKE,
peakuys Ha MOKYIIKY

peakiys Ha IOKYINKY, MOUCK HH(pOpMalMM, OCO3HAHUE NpOOJEeMbI, PpEILICHHEe O
IIOKYIIKE, pEaKlMs Ha MIOKYIIKY

0CO3HaHME NOTPEOHOCTH, BBIOOP, pELICHHE O MOKYIIKE, OKYIKa

27.

Br16epute npaBUIbHBINA OTBET:

Kaxue u3 nepedyncieHHsIX yCIyr pecTopaHa OTHOCATCS K BCIIOMOTaTEIIbHBIM?
pe3epBUPOBAHUE CTOIMKOB

BBI30B TaAKCHU

KOHJIMIIMUOHUPOBAHUE BO3yXa

aHUMaIus

28.

Br16epute npaBuibHbINA OTBET: XapaKTEPUCTUKA YCIIYT:
HEOIPEAEIEHHOCTh KauecTBa

MOT'YT HaKaIlIUBaTbCs

nepeaaya coOCTBEHHOCTH

TPaAHCIIOPTUPYIOTCS

29.

Bri0epure HECKOIBKO MPaBUIIBHBIX OTBETOB: PecTopaHbl 110 ypOBHIO 00CTYKUBaHUS U
HOMEHKJIATYPE IPEAOCTABIAEMBIX YCIIYT IOAPA3ACIAIOTCSA HA KIACChL:

JIIOKC

JE-TFOKC

BBICILIEH KaTeropun

IIEPBOM KaTErOpUH

30.

BriOepure npaBuIIbHBINA OTBET:

Pexxum pab®oThl TpeAnpusITHH, 3aHATHIX OKa3aHHUEM YCIYT, JOJDKHO OTBEYaTh TPEM
OCHOBHBIM TPeOOBAHUSAM:

CO371aBaTh y00CTBO 3aKa34nKaM IIPH HOIb30BAaHUU YCIyraMu

CIOCOOCTBOBaTh  JIOCTHKEHHMIO 3KOHOMHUYECKOH AI(PQPEKTUBHOCTH  JESATEIBHOCTH
MpEATPUITHI

o0ecneynTh ONTUMANIBHBIA PEXUM TPYyZa U OT/bIXa paOOTHUKOB Cephl cepBHca
o0ecrneuynBaTh y100CTBO NapTHEPOB

31.

BriOepure npaBUIIbHBINA OTBET:

Kaxue gakTopsl He yUUTBIBAIOTCSI IPU COCTABICHUH MEHIO B PECTOPAHE:
BKYCBI U XK€EJIaHUs TOCETUTENEN

KBaJIM(DUKAIIHS TOBApOB

CTOMMOCTH OJ1r0/1a

BHEUTHUI BUJI OUIIMAHTOB

32.

Bri6epute npaBusIbHBINA OTBET: Y CTHOE WJIM MHUCbMEHHOE BBIPAKEHUE MPETEH3UN
MOTPEOUTEIIS TIO TTOBOTY OOCITYKUBAHUS — ITO:

MOMCK TOHUMaHUS

MIPHU3BIB K COBECTH

xanoba

KpUTHKA

Temamuka Kypcosvix padom
1. CymHOCTh ycnyru 00IIECTBEHHOTO MTUTAHUs, €€ ceuduieckast HarpaBJICHHOCTD B
pa3BUTHH OOIIECTBA.
2. CepBuCHBIE YCIIYTH MPENNPUATHI 00IIECTBEHHOTO MUTAaHUS, UX CHelUPHUECKUe KauyecTBa.
3. I'maBHbIi noka3zaTenb 3 (HEKTUBHOCTH YCIIYT OOIIECTBEHHOTO MUTAHMS.
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33.  [Oepute npaBWIbHBIN OTBET [lepro BpeMeHH, B TE€YCHHE KOTOPOTO OTPEOUTETH
B3aHMO,Z[eI>'ICTByeT C UCITIOJIHUTCIIEM YCJIIYTH 3TO:

HOPMAaTUBHOE BpeMs

BpeMs 00CITY)KMBaHUS

pecypcHoe Bpemst

HHAUBUAYAJIBbHOC BPCMA

34. Br16epuTe npaBUIbHBINA OTBET:

K JeruTuMHBIM yCITyraM OTHOCST:

HeJIeraJbHbIE YCIYTH

YCITyTH, UMEIOIINE KPUMUHAIBHBIA OTTEHOK
yCIIyTH, 0JJ00psieMble TOCYIapCTBOM U OOIIECTBOM
HET MPAaBHIBLHOTO OTBETA

35. Br16epute npaBUIbHBINA OTBET:

ITpoaomKUTENTBHOCTD CEPBUCHOTO 00CITYKMBAHUS KOKTEHIIS COCTABIISCT:
710 2 —X 4acosB

ot 40 MmuH

710 [IOJIyTOpa YacoB

TpH yaca

36. BoiGepute npaBuiibHbIH OTBET: [IBE OCHOBHBIE COCTABIISAIONIAE XO3SIHCTBEHHOTO
cepBmca:

cdepa TEXHHUECKOTO KHU3HEOOSCTICUECHHSI

cdepa OBITOBOTO 00CITYKUBAHUS HACEIICHUS

cepa HHIUBHIYATLHOTO TIOTPEOTICHUS

cdepa TpaHcmopTa

4. CoBpeMeHHBIC TTPOOJIEMBI Pa3BUTHS PECTOPAHHOTO OM3Heca. Posb cepBUCHOU
JEeSITeIbHOCTH B IOCTHIXKEHUH YCIeXa Ha PhIHKE.

5. OcoOeHHOCTH CEPBUCHBIX TEXHOJIOTHIA MPEANPUATHS O0IIECTBEHHOTO IIUTAHUS, X POJIb B
yIPaBJICHUH PECTOPAHHBIM OU3HECOM.

6. ITo3MIIMOHNPOBAHKE CEPBUCHBIX YCIYT MPEANPHUATHS OOIIECTBEHHOTO TUTAHUSI.

7. CyIIHOCTb CEPBUCHOM JeSITEIbHOCTH MPEANPUATHIA TUTAHUS U 33]]a4l COBPEMEHHOTO
CEpBHUCHOT'0 OOCITYKHBaHHUSI.

8. MapKkeTHHTOBblE KOMMYHUKAIIUU B CEPBHUCHOM OOCITY)KHBaHHH.

9. ®UpMEHHBIN CEPBUC MPENNPUATHS OOIIECTBEHHOTO MTUTAHHUS.

10. Lenu pa3paboTKu cTaHAAPTOB 00CTYKUBaHUS B cepe OOIEeCTBEHHOTO MUTaHMSL.

11. KauecTBO ycinyr 00IIEeCTBEHHOTO TUTAHUS, OKUIaHUE TTOTpeOUuTeNnel u ux
YIOBJIETBOPEHHUE.

12. KynbTypa cepBrca Ha MpeANpUATHN OOIECTBEHHOTO MUTAHUS.

13. JlenoBO# 3TUKET U ICTETUYECKHE OCHOBBI CEPBUCHOM JESATEIBHOCTH MPEANPUSATHI
MTUTAHUSI.

14. Ponb cepBUCHOI MOMUTUKH B MAPKETUHTOBOM JIEATEIHHOCTH MPEANPUATHUS
OOIIECTBEHHOT'O TUTaHMUSL.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO 0OCITY)KMBaHUS aH MPEINPUATHH O0IIECTBEHHOTO
MTUTAHUS.

16. Cucrema MpoABHKEHUS YC YT OOIIECTBEHHOTO MUTAHHUS.

17. Crpoc Ha yciayru 001IeCTBEHHOTO MMUTAHKS M €TO OCHOBHBIE TTapaMETPHI.

18. Pa3BuTHe HMHTEPHET-TEXHOIOTUI KaK (paKTopa CepBUCHOTO 00CITY)KMBaHUS B
pecTopaHHOM OHU3HECE.

19. O6cnyx)uBaHue TOCTEN B KOHTAKTHOW 30HE MPEANPUATHS 0OLIECTBEHHOT'O ITUTAHUS.

20. ®opmbl 1 METOABI OOCITY)KMBaHUS MOTpeOUTENeH Ha MPEIPUITUN OOLIIECTBEHHOTO
MUTAHUSL.
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21. OcHoBHBbIE ITpaBUiIa 00CTY)KUBAaHUS OTPEOUTENEH Ha MIPEITPUATHH OOLIECTBEHHOT'O
MUTAHUS.

22. OreHKa Ka4ecTBa yCIIyT OOIIECTBEHHOTO MTUTaHUS.

23. XapakTepUCTHKa PbIHKA YCIYT OOIECTBEHHOTO MUTAHUA U (aKTOPhI €T0 POPMUPOBAHUSL.

25. Pons atMochepsl IpenpusITHs OOIIECTBEHHOTO MUTAHUS B €70 CEPBUCHOM
NeSITeNIbHOCTH.

26. YupapieHre KOMILIEKCOM MapKETHHTa MPEANPUATHS OOIIECTBEHHOTO MU TaHMUS.

27. Ponp MaTepuanbHO-TEXHUYECKOM 0a3bl B 00ecrieyeHH BBICOKOTO YPOBHS CEpBHCa Ha
NPEaNpUATHH 0OIIECTBEHHOT'O TUTAHUSI.

28. IIporpamMmbl JTOAIBHOCTU KaK (paKTOp MOBBIIICHUS YPOBHS CEpPBHCA MTPEAPUATHS
pecTopaHHOTO OHM3HECA.

29. Ponb cepBUCHOM €ATENbHOCTH NPEANPUATUS TUTAHUS B 00ECTIEYCHUH €T0
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opMupoBaHHE CEPBUCHOTO MTPOCTPAHCTBA MPEANPHUATHS O0IIECTBEHHOTO MUTAHUS.

KypcoBass paborta oueHuBaercs B cooTBeTcTBUM C llojokeHHMEM O KypcOBBIX paboTax

(mpoekTax) B eiepaIbHOM rocyAapCTBEHHOM OIO/KETHOM 00pa30BaTEILHOM yUPEIKICHUH BBICIIETO
obpazoBanus «Poccuiickuii sxoHomuueckuii yauusepcuteT umenu ['.B. [1nexanosay.
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IToka3aTe/in 1 KPpUTEPUH OLICHUBAHUS IVIAHUPYEMBIX Pe3yJbTATOB OCBOCHHUS
KOMIIETCHIIUH M Pe3y1bTATOB 00y4eHusl, IKAJA OLeHUBAHUSA

Tabauua 6

MIxana

OIICHUBAHUHA

DopMupyeMble
KOMIIETeHIUH

HNuguxarop
JTOCTHIKEHH S
KOMIIeTEHIIUH

Kpurtepuu
OLICHMBAHUA

Yposenn
0CBOEHMS
KOMIIeTEeHIH I

85—
100
0aJL10B

«OTJIUYHO»

I1K-4
I1K-5

[1K-4.1
[1K-5.2

3HaeT BEpHO U B MOJHOM o0beme:
TEOPUU MEXIMYHOCTHOTO U
IMemoBoro O0OIIEeHNS, IEPETOBOPOB,
KOH(MJIMKTOJIOTUYU B COOTBETCTBHHU CO
CTaHAapTaMM KauecTBa CEPBUCHOM
MesITeIbHOCTH TIPEIPHUSITHI
MUTAaHUS METOBI B3aNMOICHCTBHS C
MOTpeOUTEISIMU, TAPTHEPAMH U
IMPYTHUMH 3aMHTEPECOBAHHBIMHA
CTOpPOHAMH JJISl PELLIEHUS
MPOOJIEMHBIX CHTYyaINi
'YMeeT BepHO H B I0THOM 00LeMe:
MOJTb30BATHCS] HHOCTPAHHBIM S3BIKOM
C YUETOM XapaKTEepUCTUK
MOCTOAHHBIX KIIMCHTOB MPEANIPUATHSA
MUTAHWS 11 COOTBETCTBUS C
[perilaMeHTaMy NIPEANPUATHI
MUTAHWS; OPTaHU30BbIBATH YCTHBIC U
MACbMCHHBIC KOMMYHUKAIIUU C
MOTPeOUTEISIMU, TAPTHEPAMH U
BaUHTCPECOBAHHBIMU CTOPOHAMM IJIA
SIICHHMS MPOOIEMHBIX CHUTYAIHH

IpoaBuHyTHIH

70 -84
0aJI7I0B

«XO0poIIo»

I1K-4
I1K-5

[1K-4.1
[K-5.2

3HaeT ¢ He3HAYMTEIbHBIMHI
3aMeYaAHUSIMH:
TEOPUH MEXIIMUHOCTHOTO U
IMeoBoro OOIIEeHNS, IEPETOBOPOB,
KOH(MJIMKTOJIOTUYU B COOTBETCTBHU CO
CTaHJapTaMH KadecTBa CEPBUCHON
eATENBHOCTH NIPEATIPUATUI
[MUTAHUS METOJIbl B3aUMOJICHCTBUS C
MOTPEOUTETSIMH, TTAPTHEPAMHU U
ITpYTMMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH JJIS1 PELICHUS
MPOOJIEeMHBIX CUTyalui
'YMeeT ¢ He3HAUMTETbHBIMHA
3aMeYaHUSIMU:
MOJIb30BATHCS HHOCTPAHHBIM SI3BIKOM
C Y4ETOM XapaKTEPUCTHK
[MOCTOSIHHBIX KIIMEHTOB MPENIPUATUL
MUTAHUS JISI COOTBETCTBUS C
[pETTIaMEHTaMU NPEANPUATUI
MUTAHUS; OPraHU30BHIBATh YCTHBIE U
MUICbMEHHBIE KOMMYHUKAIUH C
MOTPEOUTETSIMH, TTAPTHEPAMHU U
3aMHTEPECOBAHHBIMY CTOPOHAMM IS
SIICHUSI MPOOJIEMHBIX CUTyalui

TloBbINIEHHBIH

50 - 69
0aJI7I0B

«YAOBJICTBOPUTECJIBHO»

I1K-4
IK-5

[IK-4.1
IK-5.2

3HaeT Ha 6230BOM yPOBHe, C
omHOKaAMM:

TEOPUU MEXINIHOCTHOTO U
IMenoBoro o0IIEeHNs], IEPETOBOPOB,
KOH(INKTOJIOTHH B COOTBETCTBHH CO
CTaHJapTaMH KauecTBa CEPBUCHON
MesATENbHOCTH NIPEATIPUATUI
MUTaHUS] METOAbl B3aUMOACHCTBHUS C

MOTPEOUTEISIMH, TTAPTHEPAMHU U

ba3oBblii
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IIpYrUMHU 3aMHTEPECOBAHHBIMU
CTOPOHAMH JJIsl PEIICHUS
MPOOJIEMHBIX CUTYaITAH
'YMeer Ha 6a30BOM YpOBHeE, €
omuoKaMm:
MOJIb30BATHCS HHOCTPAHHBIM S3BIKOM
C YUETOM XapaKTEePUCTUK
[MOCTOSIHHBIX KIIUCHTOB MPEIITPUATUSL
MUTAHMS JJIsI COOTBETCTBUSI C
[pETIIaMEHTAMU TPEATIPUATHI
[MUTAHKs; OPraHU30BBIBATH YCTHBIE U
MACHMEHHBIC KOMMYHHUKAIIUH C
MOTPEOUTEISIMU, TAPTHEPAMH U
3aWHTEPECOBAHHBIMY CTOPOHAMH JIJIS
SIICHUS TPOOJICMHBIX CHTYAIMH

MeHee
50
0aJL10B

«HEYTOBJETBOPUTECIBHO»

I1K-4
I1K-5

[1K-4.1
[1IK-5.2

He 3naer Ha 6a30B0OM ypoOBHe:
TEOPUH MEXIIMUHOCTHOTO U
IMemoBOro OOIIEHNs, IEPETOBOPOB,
KOH(MJIMKTOJIOTUYU B COOTBETCTBHH CO
CTaHJapTaMH Ka4ecTBa CEPBUCHOMN
esATENBHOCTH NIPEANIPUATUI
MUTAHUSA METOJIbI B3aUMOJIEHCTBUS C
MOTpeOUTEISIMU, TAPTHEPAMH U
IIPYTMMU 3aMHTEPECOBAHHBIMU
CTOpOHaMU JJid pCIICHU
MpOOJIEMHBIX CUTyanuit

He ymeeT Ha 6a30BOM ypoBHe:
MOJIb30BATHCS HHOCTPAHHBIM A3BIKOM
C Y4eTOM XapaKTepUCTHK
MOCTOSIHHBIX KIIMEHTOB MPENNPUATUL
MATAaHUA OJ1s1 COOTBECTCTBUSA C
[pETTIaMEHTaMU NPEANPHUATUI
MATaAHWA; OPTraHU30BbIBATH YCTHBIC U
MUICbMEHHBIE KOMMYHUKAILUH C
MOTpeOUTEISIMU, TAPTHEPAMH U
BaUHTCPECOBAHHBIMU CTOPOHAMMU IJIA

CIICHHMS MPOOIEMHBIX CUTYAINH

KomMmnerenuum He
chopMupoBaHbI
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