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CocraButenb: KaH[. GUIIOI. HAYK, TOUEHT Kadeapbl KOPIOPATUBHOTO U
rocyaapcTBeHHoro ynpasienus A.A. EpemeeBa

OneHouHble MaTepuaiabl OJI0OpEeHbl Ha 3aceJaHuu Kadeapbl KOPIOPaTUBHOTO U
rocyaapcTBeHHoro ympasiieHuss KpacHomapckoro ¢uimmana POY um. I['.B. Ilnexanosa
npotokoi Ne 9 ot 07.03.2024 .

OneHouHbIE MaTepHalbl COCTABJIEHbI HA OCHOBE OLIEHOYHBIX CPEJCTB MO JUCLUILIMHE
«HOCTpaHHBI s3bIK MPO(ECCHOHATIBHOTO OOIICHUA», YTBEPKICHHBIX Ha 3aceJaHuH
kadeapbl WHOCTpaHHBIX s36IKOB No2 POV mm. I'.B. Ilnexanora, mpotokon Ne 8 ot «23»
anpenst 2021 r., pa3paboTaHHBIX ABTOPAMM:

Topocsn JI. /1., k.1.H., 3aB. Kadepoit HHOCTPAHHBIX S3BIKOB Ne2.

lexupesoit H.A., K.11.H., AOLIEHTOM Ka(eapbl NHOCTPAHHBIX SI3BIKOB No2.



OHEHOYHBIE MATEPHUAJIbBI

1o y4eOHoi gucuuniinie « AHOCTPaAHHBIN SA3bIK MPO(ECCHOHATBHOT0 00IIEHUS»

NEPEYEHb KOMIIETEHIIUHI C YKA3AHUEM PE3YJIbTATOB OBYUEHUA
N 3TAIIOB UX ®POPMHNPOBAHMA 110 JUCHUITJIMHE

HNupnkatopsl
(DOPMpreMbIe JOCTHUKCHUSA HaumenoBaHmue
KOMITETEeHIINH . Pe3yabTaThl 00y4yeHus (3HaHUS,
KOMIIeTCeHIM I KOHTPOJUPYEMbIX
(KOX ¥ HANMEHOBaHUE YMEHHS)
(KOII 1 HAMMCHOBAHUEC pa3aejioB U TeEM
KOMITETCHITHH)
WHANKATOPA)
YK-4. Cnocoben VK-4.1. Beibupaer na | YK-4.1. 3-1. 3Haer HOpMBI Tema 1. Yrpasienue
OCYILIECTBIISATh roCy/1apCTBEHHOM CTHOW pe€uyd, MPUHATHIE B ) .
yi yAap Y PeH, IU) OpraHu3alycu.
JIEJIOBYIO sa3bike PO u po(heCcCUOHATILHOM cpelie
KOMMYHUKAIHIO B WHOCTPAHHOM(-bIX
Y] H p (-51x) VK-4.1. V-1. VYmeer | Tema 2. Komannnas
CTHOH U SI3BIKAX
Y . BBIOMpATh CTHIJIb OOILICHMS Ha | pabora.
MUCHbMEHHOU KOMMYHUKATUBHO
dbopmax Ha MpUEMJIEMbIE CTUJIb U rOCYAApCTBEHHOM si3bike PD m
P P MHOCTPaHHOM s3pike | Tema 3. PuHaHCH
rocyaapCTBEHHOM CpeacTBa

s13p1ke Poccuniickoi
®deneparuu u
WHOCTPaHHOM(BIX )
s3bIKe(ax)

B3aUMOJIEVICTBUS B

IIPUMCHUTCIIBHO K CHUTyalluu

5 B3aUMOJICUCTBUS

OOIIIEHNH C JETOBBIMU

m a VK-4.1. V-2. Baageer

napTHEpamMu
WHOCTPAHHBIM  SI3BIKOM  Ha
YpOBHE, HEOOXOAMMOM U
OCTAaTOYHOM JUISL OOIIEHUSA B
npodeccuoHaNbHOM cpere

YK-4.2. Bener VYK-4.2. 3-1. 3naer HOpMBI

JIEJIOBYIO TIEPEITUCKY
Ha roCyJJapCTBEHHOM
a3pike PO u
MHOCTPAaHHOM(-BIX)
A3BIKAX

IMCbMEHHON PEYH, NPUHATHIE
B IpoeccroHalibHOM cpesie

VK-4.2. V-1. ¥Ymeer BecTH
JIETIOBYI0O  TIEPENUCKY  Ha
rOCyJIapCTBEHHOM si3bIkE€ PO
W/WIH UHOCTPAHHOM SI3BIKE

VK-4.3. Ucnonb3yer
JTUAJIOT TSI
COTPYIHHYECTBA B
COLIMAIBHOW U
npodeccCuoHaNBHOM

chepax

VK-4.3. V-1. Baageer
HOpMaMH u MOJIETISIMH
peueBoro MTOBEICHUS
MIPUMEHHUTEITHHO K
KOHKpETHOU CUTyaIluu
aKaJeMUYECKOTo u
npodeccrnoHaIbHOTO
B3aNMOJEHCTBHUSI

VK-4.3. V-2 Ymeer

BBICTpanBaTb MOHOJIOI, BECTHU
IUajor W MOJWIOr  C
COOJIOIGHMEM HOPM PEYEBOTO
9THKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM IIO3HMIIUU H
uaeu

OpraHu3aIiHy.

Tema 4. [locTpoenue
B3aUMOOTHOIICHUH C
KIIMCHTaMU.

Tema S. Ypasnenue
KPU3HCOM.

Tema 6.
MexnyHapoaHoe
COTPYJHHYECTBO.




VYK-4.4. Ymeer
BBITIOJTHSATH TIEPEBOT
po¢eCCHOHATBHBIX
TEKCTOB C
WHOCTPAHHOTO(-bIX) Ha
roCyJapCTBEHHBIN
A3bIK PO u ¢
roCy/1apCTBEHHOTO
a3pika PO Ha
MHOCTPaHHBIN(-bIE)

YK-4.4. V-1 Baaneer
YKaHpaMu YCTHOU u
MUCHbMEHHOMN peun B
npogeccuoHanbHOU cdepe
VK-4.4. Vy-2. Ymeer
BBITIOJIHSATh KOPPEKTHBII
YCTHBIK W TIHCbMEHHBIN
IIEpeEBOJl C  HMHOCTPAHHOI'O
sI3pIKa Ha TOCYJapCTBEHHBIN
SI3BIK P® 51 c
rOCyJIapCTBEHHOTO si3blka P®
Ha MHOCTPaHHBIN SI3BIK
1po(heCcCHOHATILHBIX TEKCTOB

IK-1.

Onpenenenue
MepBOHAYAIIbHBIX
TpeOoBaHUI
3akazuuka Kk UC u
BO3MOXXHOCTH  HUX
peamuzauuun B HC
Ha JTarne
MIPEAKOHTPAKTHBIX
pabor

TIK-1.1. BrisgBnsger
NepBOHAYAIILHBIE

TpeOOBaHUS 3aKa3zuMKa
k UC

IK-1.1. V-1. YmMmeer
IPOBOJIUTH oOcrenoBaHue
OpraHu3alMii # IHPOBOJIUTH
coop, aHaJu3,
crernuuKaIuio,
hopmanmzanuio u
Bepudukanuo  TpeOOBaHUI
3aKa3yuKa K
UH(POPMALIMOHHON CUCTEME

[TK-2. UnxenepHo-
TeXHUYECKas
MOJJIEPKKa
MOATOTOBKU
KOMMEPUYECKOTO
MIpeI0KEHUS
3aKa34uKy Ha
[IOCTaBKY, CO3/1aHHE
(Mogudukanuio) u
BBOJ] B
skcruryatanuto UC
Ha JTamne
MPEIKOHTPAKTHBIX
pabot

[K-2.1.
ITogroraBnuBaer
Y4acTH KOMMEPYECKOTO
NPEUIOKEHUS
3aKa34yuKy 06 oobeme
¥ CPOKax BBITOJIHEHHS
paboT 1o CO3/1aHUI0
(MoauduKanun) u
BBOJY B
skcrutyataruio MC

TIK-2.1. 3-2. 3HaeT OCHOBHELIE

KaTerOpUH, XapaKTEPUCTHKH,
CTPYKTYpPY pBIHKA
UH(POPMALIMOHHBIX
TEXHOJIOTUH, TPOAYKTOB H
ycayr

[IK-2.1. Y-2. ¥Ymeer cobupathb
u aHaJTN3UPOBATh
MapKETUHTOBYIO
nHpopmanuio JUTS

opraHu3zaiyii, paboTamumx B
UT-unnycrpun

Tema 4. [locTpoenue
B3aWMOOTHOIICHUH C
KIIMCHTaMU.




METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUNE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIUI

IlepeyeHb y4eOHBIX 3aJaHNIi HA Ay IUTOPHBIX 3AHATUAX
Hepeqeﬂb TEM AJIA IIPOBEACHUSA OIIpocCa /l"pyl'[l'lOBOﬁ AUCKYCCUHA

Tema 1. YnpaBiieHue opranusanuei

1. What role does DICE theory play in change management?

2. Which are DICE theory’s 4 core elements?

3. Define the 4 hard factors of Change Management.

4, Define the process of Project Management.

5. How is it linked to SMART business objectives? Why do projects generally fail?

6. Which are the basic steps of project Management?

Tema 2. Komananas padora

1. What’s the aim and practice of employee reward system?

2. What are benefits/limitations of different companies’ points of view?

3. How big a factor is pay reward systems in motivating workers? Define creative
thinking process techniques of creative management.

4. What does the term ‘Six Thinking Hats” by Edward de Bono stand for?

5. What are the distinguishing features between creative people, creative processes,
creative places and creative products?

6. What are the main 3 stages of creative problem-solving?

Tema 3. ®uHAHCHI OPraHU3alUH

1.What are the benefits/drawbacks of ABC accounting method and when was it implemented?

2.Which are 4 common communicative “channels” within an organization?

3.How can they - 4 common communicative “channels”, communicate effectively?

4.What factors influence people when they buy any product or service?

5.What is microfinance and how does it work? When is it an inappropriate tool?

6.Who are microfinance clients?

7.What kind of institutions deliver microfinance?

8.What is microcredit? Why do MFIs (microfinance institutions) charge high interest rates to poor
people?

9.What financial services do you use? How have they changed with the development of information
technologies?

Tema 4. IlocTpoeHne B3aMMOOTHOILICHUN ¢ KJIMEHTAMHU

1.Explain the concept of 4Ps, as well later added 3Ps.

2.What do the 4Cs stand for? Compare 4Ps and 4Cs.

3.What are the benefits of selling On- & Offline?

4.What is brand identity and how does it work?

5.What 3 elements make the branding successful according to Mary Jo Hatch and Majken Shultz?
6.To what extent do advertisers use persuasive techniques?

Tema S. YnpasjieHue KpU3HCOM

1.What is perfect competition?

2.What factors can cause market changes?

3.Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they act
in the competitive environment?



4.What connects the world of competitive sport to competitive business?

5.A US telephone company tried to market its products and services to Latinos by showing a
commercial in which a Latino wife tells her husband to call a friend, telling her they would be
late for dinner. What was the mistake?

Tema 6. Me:xxayHapoaHOe COTPYAHHMYECTBO

What is STEEP analysis? Define its categories.

How do companies plan for the future?

Define the Global consumer goods industry.

What changes have happened during your lifetime in the way people shop for food?

Which STEEP factors are pushing sales up or down?

Proctor & Gamble used a television commercial in Japan that was popular in Europe. The ad
showed a woman bathing, her husband entering the bathroom and touching her. Why did the
Japanese consider this ad a failure?

ook wnE

3ananus I TEKyLIero KOHTPOJIst

[esioBas urpa Nel
no teme «Komananas padoray.

HNupukaropsl nocruxennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

1. Tema (mpo6iema) Komananas padota. PosieBoii quanor «IjiaH peaau3aiuy IpoeKTa.

2. Konuenius urpsl ycaoBHOE, MPUOITMKEHHOE K PEaIbHON BOCTIPOU3BEICHIE KOMMYHUKATUBHOM
CHUTYyalllH BEIEHU [IEPErOBOPOB.

3. Ponu:

- Ctopona 1

- Ctopona 2

4. Oxunaemsbiii (€) pesynbtar (b1) CTyAEHTHI 3HAIOT: aKTUBHYIO JIEKCHUKY MO TeMe. YMEIOT: CO3/1aBaTh
KpaTKOe/pa3BEepHYTOE MOHOJIOTMUECKOE/IMATOTHYECKOe BBbICKa3bIBaHUE; BOCIPUHUMATH U MOHUMATh
HHOA3BIYHYIO PpC€Yb Ha ClIyX. BJ'I&JICIOTZ PEYCBBIM OTHUKETOM B KOMMYHUKATUBHBIX CHTYallUAX
MOBCEIHEBHOTO U JIEJIOBOTO OOIICHHSI; HABBIKAMHU BEJCHHS apIryMEHTHPOBAHHOM TUCKYCCUU.

Kpurepun onenknu (B 6ajiax):

- 8,5-10 6amioB BbICTaBisIETCS OOyYaIOLIEMYCs, €CIM OH 3HAeT BEPHO U B TOJIHOM OOBbEME: HOPMBI
YCTHOM peuu, HpHUHATbIE B Mpo(ecCHOHATBbHOM cpeie; HOPMBbI NMHCbMEHHON peyH, NpPUHATHIE B
npodecCHOHATIBPHON Cpefie; yMEeeT BEepHO M B MOJHOM oObeme: BBIOMpATh CTUJIb OOIIEHUS Ha
TOCYJapCTBEHHOM s3blke P® M MHOCTPAHHOM S3bIKE NMPUMEHUTENBHO K CUTYallHH B3aWMOJECHCTBUS;
BJIAJ€Th HWHOCTPAHHBIM S3BIKOM Ha YpOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUS B
npoecCuOHANBbHOM Cpelie; BECTH JENIOBYIO IMEpPEeNucKy Ha ToCyAapCTBEHHOM s3blke P® w/umnum
WHOCTPAHHOM S3BbIKE; BIAJETh HOPMAMM M MOJEISAMU pPEYEBOIO IIOBEJACHUS IPUMEHUTEIBHO K
KOHKPETHOH CHUTyallul aKaJeMHUYEeCKOro M MPOPECCHOHAIBHOIO B3aHUMOJCHCTBUS; BbICTpAaUBaTh
MOHOJIOT, BECTH AMAJOr U MOJWJIOT C COOJIIOJJCHHEM HOPM pEUeBOr0 ATHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHOU pedr B MpodhecCuoHaTbHOM
cdepe; BBIIOMHATH KOPPEKTHBIH YCTHBIM W NHCbMEHHBI IE€peBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rOCyJapCcTBEHHbI s3Ik P® w® ¢ rocymapCcTBeHHOro s3pika P® Ha WHOCTpaHHBIA SA3BIK
npo¢eCCHOHATBLHBIX TEKCTOB;

- 7,0-8,4 0a/mioB BBICTABIISETCS OOYYArOMIEMYCs, €CJTM OH 3HAET C HE3HAYUTEIbHBIMH 3aMCYaHHUSIMHU:
HOPMBI YCTHOM pe4H, MPUHSATHIE B NMPO(eCcCHOHAIBHONW cpesie; HOPMbI MUCHbMEHHOW pedd, MPUHATHIC B
npoeCCHOHATIFHON cpelie; yMeeT ¢ He3HAUYMTEIbHBIMU 3aMEUYaHHUSMHU: BHIOMPATh CTWJIb OOLICHUS Ha



rocy/1apcTBEHHOM si3blke P® U MHOCTpaHHOM S3bIKE NMPUMEHUTENBHO K CUTYallMd B3aUMOJEHCTBUS;
BJIQJICTh HWHOCTPAHHBIM SI3LIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTAaTOYHOM [UIsl OOIIEHUs B
po)eCCHOHAIBHON Cpelie; BECTH JEIOBYIO TEPENHCKY Ha TOCydapCTBEHHOM s3bike P® w/mumm
WHOCTPAHHOM SI3bIKE; BIIAJIETh HOPMAMH M MOJICJSIMH PEYEBOTO TMOBEJACHUS MPUMEHUTEIBHO K
KOHKPETHOH CHUTyallud aKaJeMUYEeCKOro M MPOPECCHOHAIBHOIO B3aHUMOJCIHCTBHS; BBICTpAUBATh
MOHOJIOT, BECTH AMAJOr M MOJWIOT C COOJIIOJCHHEM HOPM pEUeBOr0 ATHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIMH U UACH; BIAJETh )KaHPAMH YCTHON U MUCbMEHHOW peur B pOo(heCcCHOHATHLHOM
cdepe; BBIONHATh KOPPEKTHBIM YCTHBIA W THCHbMEHHBIH TIEPEBOJ C HWHOCTPAHHOIO s3bIKA Ha
rocylapCcTBeHHbIH s3Ik P® © ¢ rocymapcTBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
npodecCuOHaNBHBIX TEKCTOB;

- 5,0-6,9 GammoB BbICTaBisETCS OOydYarolmIeMycs, €Clidi OH 3HaeT Ha 0a30BOM YpOBHE, C OIIMOKaMH:
HOPMBI YCTHOUM peuu, MPUHSATHIC B MPO(ECCHOHAIBLHON cpelie; HOPMBI MUCHbMEHHON peYH, TPUHSTHIC B
npod)eCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C ONIMOKaMH: BBIOMpATh CTHJIb OOIICHUS Ha
rOCYy/IapCTBEHHOM si3blke P®D W MHOCTpaHHOM S3bIKE MPUMEHUTEIBHO K CUTYAIMU B3aWMOJCUCTBUS,
BJIQJIETh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JUIsl OOIIeHus B
npo(heCCHOHANILHOM Cpelie; BECTH JCIOBYIO IEPENHCKYy Ha TOCYHapCTBEHHOM si3bike P®D  w/mim
WHOCTPAaHHOM $I3bIKE; BJAJeTh HOPMaMU U MOJENISAMHU PEUEBOrO TOBEJIEHUS NPUMEHUTENBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOro M TMPO(EeCcCHOHATBHOTO B3aMMOJACUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH [HAJOr W TOJHJIOT C COONIOJEHHEM HOPM pPEYEBOr0 STHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIIMH U HJIEH; BIAACTh KaHPAMH YCTHOH M MHUCbMEHHON pedyr B MPOQecCHOHATBHOM
cdepe; BBIMOIHATh KOPPEKTHBIM YCTHBIH U THCHbMEHHBIH TIEPEeBOJ C HWHOCTPAHHOIO f3bIKA Ha
rocyJapcTBeHHbI 36k P® wm ¢ rocynapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
po(hecCHOHANBHBIX TEKCTOB;

- MeHee 5 0aJIJIOB BBICTABIIETCS 00YYaOLIEMYCsl, €CJIM OH He 3HaeT Ha 0a30BOM ypOBHE: HOPMbI YCTHOM

peuu, TpUHATBIE B MpOo(ecCHOHANBHOM cpelne; HOPMbl IUCBMEHHOW peuyd, MPHUHSITHIE B
npodeccuoHaIbHOM cpele; He yMmeeT Ha 0a30BOM ypoBHE: BBIOMpaTh CTWIb OOLIEHHUS Ha
rOCyJapCTBEHHOM s3blIke P® M MHOCTPaHHOM S3BIKE NMPUMEHUTENIBHO K CUTYallHH B3aWMOJCHCTBUS;
BJIAJ€Th HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
npoecCHOHANIBHOM Cpelie; BECTH JENOBYIO IMEpPEeNUCKy Ha ToCyAapCTBEHHOM s3blke P® wu/mnum
WHOCTPAHHOM S3BbIKE; BIANETh HOPMAMHM M MOJEISMHM pEYEBOIO IIOBEIACHUS IPUMEHUTEIBHO K
KOHKPETHOH CHUTyallul aKaJeMUYEeCKOro M MpPOPEeCcCHOHAIBHOIO B3aUMOJCHCTBUS; BbICTpPAaUBATh
MOHOJIOT, BECTH AMAJOr U MOJWIOT C COOJIIOJJEHHEM HOPM pEUeBOro ATHUKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3ULMH U UAEH; BIAJETh )KaHPAMU YCTHON U MUCbMEHHOW peun B Ipo(heCCHOHATBbHOM
cdepe; BBIOIHATh KOPPEKTHBIH YCTHBIM W NHMCbMEHHBI IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
roCyJapCcTBeHHbIM s3Ik P® w® ¢ rocynapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
npogecCuOHaIbHBIX TEKCTOB.

JenoBast urpa Ne2
1o TeMe «PMHAHCHI OPraHU3ALMNY.

Hupukatopsn gocrwkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

1. Tema (mmpobnema) @unHaHchl opranuzanuu. PoneBoit auanor «HBeCTHPOBaHUE TPOEKTAY.

2. Konuenius urpsl ycaoBHOE, MPUOIHKEHHOE K peallbHOM BOCIIPOU3BEAEHNE KOMMYHUKATUBHON
CUTYyallul UHBECTUPOBAHUS IIPOCKTA.

3. Pomu:

- NuBectop;

- Menemxep npoexTa;

4. Oxunaembiii(e) pe3aynprar(bl) CTyAE€HTHl 3HAIOT: aKTMBHYIO JIEKCHKY IO TeMe. YMEIOT: CO3/1aBaTh
KpaTKOe/pa3BepHYTOE€ MOHOJIOTMUECKOE/IMAIOTUYECKOe BbICKa3bIBaHUE; BOCIHPUHUMATh U IOHUMATh
WHOS3BIYHYIO pe4Yb Ha CiyX. Bilageror: pedeBbIM OTUKETOM B KOMMYHHMKATHUBHBIX CHUTyallUsAX
HIOBCEHEBHOTO U JIEJIOBOT0 OOILEHMS.



Kpurepum ouenku (B 0amiax):

- 8,5-10 GamnoB BbICTaBIsACTCS OOyYArOIIEMyCs, €CJTM OH 3HAeT BEPHO M B IOJHOM OOBEME: HOPMBI
YCTHOH peud, TPHHATBIE B NPO(ECCHOHATBLHOW Cpeje; HOPMBbI MHCHMEHHON pe4H, NPUHSATHIC B
npodeccCuoHaNbHOM Cpelie; yMeeT BEpPHO U B IOJHOM oOObeMe: BBIOMpaTh CTHIb OOIIEHUS Ha
rOCy/IapCTBEHHOM si3blke P®D W WHOCTPAHHOM SI3bIKE MPUMEHUTEIILHO K CHUTYaI[Ud B3aUMOJICHCTBUS;
BJIQ/IeTh HMHOCTPAHHBIM SI3bIKOM Ha YpPOBHE, HEOOXOJUMOM U JOCTAaTOYHOM JJisi OOIIeHHS B
npodecCHOHATIBHON Cpele; BECTH JEJOBYIO IEPENUCKy Ha TOCYIapCTBEHHOM si3bike P®  w/mim
MHOCTPAaHHOM $I3bIKE; BJAQJE€Th HOPMaMU M MOJEISIMU PEUEBOrO TOBEJIEHUS MPUMEHUTENBHO K
KOHKPETHOH CHUTyallUd aKaJleMHUYEeCKOro H Mpo¢eCcCHOHAIbHOIO B3aUMOJICHCTBUSA; BBICTPAUBATh
MOHOJIOT, BECTH AMAJOr M MOJWIOT C COOJIIOJJCHHEM HOPM pEUeBOr0 ATHUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIMH U UJAEH; BIAJIETh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MPOQeCcCHOHANTbHON
cdepe; BBIMONHATh KOPPEKTHBIM YCTHBIH W THCHbMEHHBIH TIEPEBOJ C HWHOCTPAHHOTO SI3bIKa Ha
rocyapCcTBeHHbId s3Ik P® © ¢ rocymapcTBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
po(hecCHOHATLHBIX TEKCTOB;

- 7,0-8,4 GamioB BbICTaBIseTCA O0YYarOIIEMYCs, €CJIM OH 3HAaeT C HE3HAYUTEIbHBIMM 3aMEUaHHSIMU:
HOPMBI YCTHOW pEYH, MPUHSATHIE B MPO(ECCHOHAIBLHOW Cpejie; HOPMbI MUCHbMEHHOW pedH, MPHUHATHIC B
npodeccHOHaIbHON cpesie; yMeeT ¢ He3HauUTeIbHBbIMU 3aMEYaHHUsSMU: BbIOMpPATh CTUJIb OOLIEHHs Ha
roCyJapCTBEHHOM s3blke P® M MHOCTPAaHHOM S3bIKE NPUMEHHUTEIBHO K CHTyallMd B3auMOJCUCTBUS;
BJIAJCTh HHOCTPAaHHBIM $3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
po(heCCHOHANILHOM Cpelie; BECTH JCIOBYIO IEPENHCKYy Ha TOCYIapCTBEHHOM si3bike P®D  w/mim
MHOCTPAaHHOM $I3bIKE; BJIAJE€Th HOPMaMU M MOJCISIMH DPEYEBOTIO IIOBEJIEHUS IPUMEHUTENBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOTOo M TMpOo(ecCHOHAIBHOTO B3aUMOJCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH AMAJOr U MOJWIOr C COOJIIOJEHHEM HOPM pEueBOro 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3ULMH U UJAEH; BIAJIETh )KaHPAMH YCTHOM M MUCbMEHHOM peuu B MPOQPeCcCHOHANbHON
cdepe; BBIIOIHATb KOPPEKTHBIH YCTHBIM M TNHCBMEHHBIM IEpeBOJ] ¢ HMHOCTPAHHOIO s3bIKa Ha
rocyJapcTBeHHbI 36k P® wm ¢ rocynapCcTBeHHOro s3pika P@® Ha UWHOCTpaHHBIA A3BIK
npo¢eCcCHOHATBHBIX TEKCTOB;

- 5,0-6,9 GannoB BeICTaBiIAETCS OOYydarOIIEMyCs, €CIM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKaMH:
HOPMBI YCTHOW peYH, MPHUHSATHIE B MPO(ecCHOHANBHONW Cpesie; HOPMbI MTMCHbMEHHOW pedH, MPHUHSATHIC B
npodeccuoHaIbHON cpefe; ymeeT Ha 0a30BOM YPOBHE, C OIIMOKaMM: BbIOMpPATh CTHJIb OOIIEHHS Ha
TOCYJapCTBEHHOM si3biIke P® W WMHOCTpaHHOM SI3bIKE MPUMEHHUTEIHHO K CHTYallMd B3aUMOICHCTBUS;
BJIAJETh HWHOCTPAaHHBIM $3BIKOM Ha YpOBHE, HEOOXOIUMOM M JOCTaTOYHOM JUIsi OOIIEHUS B
npoeCCHOHATBPHON Cpele; BECTH JEJOBYIO IIEPENUCKy Ha TOCYIapCTBEHHOM si3bike P®D  w/mim
MHOCTPAaHHOM SI3bIKE; BJAJeTh HOPMAaMHM M MOJEISIMHM pPEUYEBOI'O TOBEACHUS NPUMEHHMTENBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOTO | Tpo(hecCHOHATBHOTO B3aMMOJACWUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr M MOJWIOr C COOJIIOJJEHHEM HOPM pEUeBOro ATHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIINH U UJIEH; BIIAJETh KAHPAMH YCTHOW M MHChMEHHOH peur B MpodeccCHoHAIbHOM
cdepe; BBINOIHATH KOPPEKTHBIH YCTHBIM M THCbMEHHBIH IEpeBOJ] C HMHOCTPAHHOIO sI3bIKa Ha
roCyJapCcTBeHHbIM s3blIk P® w® ¢ rocymapCcTBeHHOro s3pika P® Ha WHOCTpaHHBIA A3BIK
npo¢eCCHOHATBHBIX TEKCTOB;

- MeHee 5 0aJlJIOB BBICTABISETCA 00YyJaroLIeMyCsl, €CIM OH He 3HaeT Ha 6a30BOM ypOBHE: HOPMBI YCTHOM
peuu, TpUHATBIE B MpodeccHoHATbHOM cpelne; HOPMBI MUCHBbMEHHOW peyH, MPHUHSITHIE B
npodeccCHOHAIBHOM cpele; He yMmMeeT Ha 0a30BOM ypoOBHE: BBIOMpAaTh CTWIb OOLIECHHS Ha
rOCyJapCTBEHHOM s3blke PD M MHOCTPAaHHOM S3bIKE NPHUMEHHUTEIBHO K CHTyallMd B3auMOJEHCTBUS;
BJIAJCTh HWHOCTPAaHHBIM S3BIKOM Ha YpOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUS B
npoecCHOHANBbHOM Cpelie; BECTH JENOBYIO IMEpPEeNuCcKy Ha ToCyAapCTBEHHOM s3blke P® w/mnum
WHOCTPAHHOM S3BbIKE; BIAJETh HOPMAMM M MOJEISMU pPEYEBOr0 IOBEACHUS IPUMEHUTENBHO K
KOHKPETHOH CHUTYyallUH aKaJleMHYEeCKOro M MNpo¢ecCHOHATBHOIO B3aUMOJEUCTBUSA; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr U MOJWIOT C COOJIIOJJEHHEM HOPM pEUeBOro0 ATHUKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3ULMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHON peuu B MpOoQecCHOHANbHON
cdepe; BBIIOMHATH KOPPEKTHBIH YCTHBIM W TNHChMEHHBIA IEpPEeBOJ] C HMHOCTPAHHOTO sI3bIKa Ha



roCyapCcTBeHHbIH s3Ik P® w© ¢ rocymapcTBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

HenoBas urpa Ne3
no teme «IlocTpoenne B3aUMOOTHOIIEHUI ¢ KIIHEHTAMU.

HNupuxaropsl noctuxenus: YK-4.1; YK-4.2; VK-4.3; YK-4.4; TIK-1.1; T1K-2.1.

1.Tema (mpoGnema): IlocTpoeHue B3aMMOOTHOIICHHWH ¢ KiIMeHTaMu. IleperoBopel. 3akiroueHue
KOHTPAKTOB U CHEJIOK.

2.KoHuenuuss Urpel ycjioBHOE, NPUOIMKEHHOE K pPEeaJTbHOMY BOCIHPOM3BEICHHE KOMMYHUKATHUBHOMN
CUTyalluu OOCYXKICHHS YCIOBHNM KOHTPAKTa M 3aKIIFOUCHHS CICIKH C 3aKa34YUKOM IO YTOYHEHHUIO
TpeOoBaHUI 3aka3uMka K HMHQOPMAIMOHHON cHCTEME; MOJArOTOBKAa KOMMEPYECKOTO MPEeIOKEHUS
3aKa3uyuky 00 o0BeME M CpOKax BBIMOJHEHUS pabOT MO CO3JMaHUuI0 (MOAM(UKAIMU) U BBOIY B
skcruryaranuo UC.

3. Ponu:

-IToctaBmuk

-IIokynarens

Oxwunaemsiii (e) pesynbtar (bl): CTyAEHTHI 3HAIOT: aKTUBHYIO JIEKCHKY IO TeMe. YMEIOT: CO3/1aBaTh
KpaTKOe/pa3BEepPHYTOE MOHOJIOTHUECKOS/IMATIOTHIECKOE BBICKA3bIBAaHUE; BOCIPUHUMATH M [IOHUMATh
MHOSI3BIUHYIO peub Ha CclyX. BrajeroT: pedyeBbIM 3TUKETOM B KOMMYHUKATHUBHBIX CUTYalHsIX JIEJIOBOTO
oOLIeHMS.

Kpurepun ouenku (B 6aj1ax):

- 8,5-10 6amioB BBICTaBIsIETCS OOYdYaIONIEMYCs, €CJIM OH 3HAeT BEPHO W B TOJHOM OOBEME: HOPMEI
YCTHOW peuu, NpUHATbIE B Npo(ecCHOHAIBHOM cpele; HOPMbl NHMCbMEHHOM pedM, HpPUHATHIE B
MpoeCCHOHAIBHON Cpelie; yMEeT BEPHO U B TIOJHOM OOBEME: BBIOMpPATh CTUJIL OOIICHHS Ha
roCy/lapCTBEHHOM s13blke P® M MHOCTPAaHHOM SI3bIKE NPUMEHUTENIBHO K CHUTyallMd B3aUMOJEHCTBUS;
BJIQ/IETh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JUIsl OOIIeHus B
npodecCHOHATIBHON Cpele; BECTH JAEJOBYIO IEPEeNuCKy Ha TOoCyIapCcTBEHHOM s3bike P w/mmm
MHOCTPAaHHOM $I3bIKE; BJAQJE€Th HOPMaMU M MOJEISIMU PEUEBOIO IIOBEJIEHUS MPHUMEHUTENBHO K
KOHKPETHOH CHUTyallUd aKaJeMHUYeCKOro M MNpo(ecCHOHANBHOTO B3aHMMOAEUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JMaJOr W TOJWIOT C COOJIOJEHHEM HOPM pEUYEBOr0 STUKETA, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIUH U UJEH; BIIAJETh XKaHPAMU YCTHOM M MHUCHhMEHHOM peur B MpodeccHoHaIbHOM
cdepe; BBINOJNHATh KOPPEKTHBIM YCTHBIH W THCbMEHHBIH IIEPEBOJ C HHOCTPAHHOIO fA3bIKA Ha
rocynapcTBeHHbld s3Ik PP wu ¢ rocymapctBeHHOro ss3pika P® Ha HWHOCTpaHHBIA  SA3BIK
npo(hecCHOHANBHBIX TEKCTOB; IMPOBOJIUTH OOCIEIOBaHME OpraHU3aluil M MPOBOJIUTH COOp, aHaIM3,
cneundukanuio, (GopMaln3aluIo U BepUPHUKaAIMIO TpeOOBaHUN 3aKa3yrKa K MH()OPMAIIMOHHON CUCTEME;
coOupaTb M aHAIM3UPOBATh MApKETHUHTOBYIO MH(pOpMaluio A opraHuzauuii, padoratommx B UT-
WUHAYCTPHUU.

- 7,0-8,4 0a/mioB BBICTABISACTCS OOYYArOMIEMYCs, €CIM OH 3HAeT ¢ HE3HAYMTEIbHBIMH 3aMCYaHHSIMH:
HOPMBI YCTHOUM peuu, MPUHATHIE B MPOQEeCcCHOHANBHON cpelie; HOPMbI MHUCHbMEHHON pedH, MPUHSATHIC B
MpoeCCHOHAIBHON Cpe/ie; YMEET ¢ HE3HAYMTEIbHBIMU 3aMEYaHUSIMU: BBIOMPATh CTHJIH OOIIEHUS Ha
roCy/IapCcTBEHHOM si3blke P®D W HHOCTPaHHOM SI3bIKE MPUMEHUTEIBHO K CHTYallUd B3aUMOJCHCTBUS;
BJIQ/IeTh HMHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JUIsl OOIIeHus B
npodecCHOHATIBHOM Cpele; BECTH JEJOBYIO IEpEeNuCcKy Ha TOCyIapcTBEHHOM s3bike P w/umm
MHOCTPAaHHOM $I3bIKE; BJQJE€Th HOPMaMU M MOJEISIMU PEUEBOr0 TIOBEJIEHUS NPUMEHUTENbHO K
KOHKPETHOW CHTyallud aKaJeMUYEeCKOro M MPOPECCHOHATHHOTO B3aMMOJCHCTBUS; BBICTpAUBATh
MOHOJIOT, BECTH JHaJOr W TOJWJIOT C COOJIOJEHMEM HOPM pEYEBOr0 STUKETA, apryMEHTHUPOBAHHO
OTCTanWBaTh CBOM MO3UIMH U UCH; BIAJIETh )KaHPAMH YCTHOW M MHUCHhbMEHHON peur B MPOQeCCHOHATBHON
cdepe; BBIMOJIHATh KOPPEKTHBIM YCTHBIH U THCHbMEHHBIH NEpEeBOJ C HWHOCTPAHHOIO fA3bIKA Ha
rocygapcrBeHHbii 36k PP w® ¢ rocynapCTBeHHOro s3pika P@® Ha HMHOCTpPaHHBIM  SA3BIK
pOoeCCHOHAIBHBIX TEKCTOB; IMPOBOAUTH OOCJIEIOBAaHWE OPTaHM3aIlMii W TPOBOJIUTH COOp, aHaIuU3,



crenudukanuto, GopMan3auio 1 Bepuukanuo TpeOOBaHMH 3aKa3uuKa K HHPOPMAIIMOHHON CUCTEME;
coOMpaTh M aHATU3UPOBATh MAPKETHHIOBYIO WH(OpMALMIO JUIsl OpraHuzainuii, padoraromux B UNT-
WH/TYCTPHH.

- 5,0-6,9 GammoB BBICTaBiIsETCS OOydYarONIEMyCs, €CIIM OH 3HAeT Ha 0a30BOM YpOBHE, C OIIMOKAMH:
HOPMBI YCTHOUM peuu, MPUHATHIC B MPO(PECCHOHAIBLHON cpelie; HOPMBI MUCHhbMEHHON peYH, MPUHSTHIC B
npodeCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C ONIMOKAaMH: BBIOMpATh CTHJIb OOIIECHUS Ha
rOCy/IapCTBEHHOM si3bIke P®D W WHOCTPAHHOM SI3bIKE TMPUMEHUTEIIFHO K CHTYaI[Ud B3aUMOJICHCTBUS;
BJIQJIETh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM JUIsl OOIIeHus B
npodecCuoHaNbHOM Cpelie; BECTH JEJIOBYIO IEpPENUCKy Ha TrOCYJapCTBEHHOM si3bike PO  w/mnm
WHOCTPAaHHOM $sI3BIKE; BIAQJETh HOPMaMU M MOJCISMHU PEUEBOTO TIOBEJCHUS NPHUMEHUTEIBHO K
KOHKPETHOH CHUTyallud aKaJeMHUYECKOro M MPOPECCHOHAIBHOIO B3aHUMOJCHCTBHS; BBICTpAUBATh
MOHOJIOT, BECTH AMAJOr U MOJWIOT C COOJIIOJEHHEM HOPM pEYEBOr0 ATHKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3UIMH U UJEH; BIAJCTh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MPOQecCHOHATbHON
cdepe; BBIONHATh KOPPEKTHBIM YCTHBIH W THCHbMEHHBIH TIEPEBOJ C HWHOCTPAHHOIO s3bIKA Ha
rocynapcTBeHHbld s3Ik P® wu ¢ rocymapcTtBeHHOro s3pika P® Ha HWHOCTpaHHBIA S3BIK
npoeCCHOHATBHBIX TEKCTOB; MPOBOJUTH OOCIIEOBaHWE OpPraHM3alMid M TPOBOIUTH COOp, aHAIU3,
cnenudukanuio, GopMainzanuio U BepupuKalno TpeOOBaHUN 3aKa3urnKa K HHPOPMAIIMOHHOM CHCTeME;
coOMpaTh ¥ aHATU3UPOBATh MAPKETHHTOBYIO WHGOpPMANMIO JUIsl opraHu3anmii, padortarommx B WT-
UHAYCTPUHU.

- MeHee 5 0aJIJIOB BBICTABIISETCA 00YyYaroLIeMyCsl, €CIM OH He 3HaeT Ha 6a30BOM ypOBHE: HOPMbI YCTHOM

peuu, TpUHATBIE B Mpo(ecCHOHANBHOM cpelne; HOPMbl INUCBMEHHOW peuyd, MpPHUHITHIE B
npodeccuoHaIbHOM cpele; He yMeeT Ha 0a30BOM ypoBHE: BBIOMpaTh CTWIIb OOIEHHMS Ha
roCyJapCTBEHHOM s3blke P® M MHOCTPAaHHOM S3bIKE NPUMEHHUTEIBHO K CHTyallMd B3aUMOJCUCTBUS;
BJIAJE€Th HHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsl OOIIEHUS B
po(heCCHOHANILHOM Cpelie; BECTH JCIOBYIO IMEPENHCKy Ha TOCYAapCTBEHHOM si3blke PD  w/mnm
MHOCTPAaHHOM $I3bIKE; BIAJE€Th HOPMaMU M MOJECISAMH DPEYEBOIO IIOBEJEHUS IPUMEHUTENBHO K
KOHKPETHOH CHUTyallUl aKaJeMUYEeCKOro M MNpPOPECcCHOHAIBHOIO B3aUMOJCIHCTBUS; BbICTpPAaUBATh
MOHOJIOT, BECTH AMAJOr M MOJWJIOr C COOJIIOJJEHHEM HOPM pEUeBOr0 ATHUKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3ULMH U UJAEH; BIAJETh )KaHPAMH YCTHOM M MMUCbMEHHOMN peuu B MPOQecCHOHANbHON
cdepe; BBIOTHATh KOPPEKTHBIH YCTHBIM W NHMCbMEHHBI IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
roCyJapCcTBeHHbI 36k P® w® ¢ rocynapCcTBeHHOro s3pika P® Ha WHOCTpaHHBIA A3BIK
npoeCCHOHATBHBIX TEKCTOB; MPOBOJUTH OOCIIEJOBaHUE OpraHM3alUil M MPOBOJIUTH cOOp, aHAIU3,
cnenuduKanuio, GopmMainzalnuio 1 BepupuKalnoo TpeOOBaHUN 3aKa3uriKa K MHPOPMAIIMOHHON CHCTEME;
coOMpaTh M aHAIU3UPOBaTh MAPKETHHIOBYI0 WHGpOpMalMi0 JUIs opraHusanuid, pabdoratommx B WUT-
UHAYCTPUH.

HenoBast urpa Ne4
1o TeMe «YTNpaBJieHHe KPU3UCOM.

HNupukaropsl nocruxennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

1. Tema (mpobnema): YmpamieHue KpuszucoM. Illormomenne KOHKypeHTa B OwusHece. Pucku u
MPEUMYIIECTBA.

2. Konmenusi Urpbl yCJIOBHOE, NMPUOIDKEHHOE K PEaTbHOMY BOCTPOW3BEACHHE KOMMYHUKATHBHOMN
CUTYaIlUU OOCYKICHHUS «33» U «IIPOTHUBY» CIUSHUS C KOHKYPEHTOM.

3.Pomu:

- 'maBa xopnopanuu;

- Benymuii Mmenexep;

-DOUHAHCOBKIN aHAJINTUK;

-IIpencraButens KOMITAHUN-KOHKYPEHTA,

4. Oxunaemsiii(e) pe3ynbTar(bl): CTyIeHTHl 3HAIOT: aKTUBHYIO JIEKCHKY MO TeMe. YMEIOT: CO37aBaTh
KpaTKOe/pa3BepHYTOE€ MOHOJIOTMUYECKOE/IMAIOTHYECKOe BBbICKa3bIBaHUE; BOCIPUHUMATh U IOHUMATh



WHOSI3BIYHYIO PeYb Ha CIyX. BIagcioT: peyeBbIM STHKETOM B KOMMYHHKATHBHBIX CHTYallUAX JEIOBOTO
00IIEeHNS.

Kpurepun onenku (B 6ajiax):

- 8,5-10 6amioB BbICTABIsIETCS OOYYAIOUIEMYCs, €CJIM OH 3HAe€T BEPHO U B IOJHOM OOBEME: HOPMBI
YCTHOW peuu, NpUHATbIE B MNpo(ecCHOHAIBHOW cpele; HOPMblI NHMCBMEHHOM pedM, HpPUHATBIE B
npo(ecCHOHANLHOM CpeJie; yMEeeT BEPHO M B IOJHOM OObeMe: BBIOMpATh CTHIIL OOINCHUS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM s3bIKE NMPUMEHUTEIBHO K CUTYallUH B3aUMOJEHCTBUS;
BJIAJCTh HWHOCTPAHHBIM $3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUs B
npodecCHOHATIBHON Cpeae; BECTH JEJOBYIO IEPerNuCKy Ha TOCYIapCTBEHHOM si3bike P®  wu/mim
MHOCTPAaHHOM SI3bIKE; BJAJeTh HOPMaMM U MOJEISMHM pPEUYEBOrO IIOBEJECHHUS NPUMEHHUTENIbHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOro M TNPO(EeCcCHOHATBHOTO B3aHMMOACUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr U IOJWIOr C COOJIIOJEHHEM HOPM pEUeBOro ATHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIUH U UJICH; BIAJCTh )KaHPAMH YCTHOH M MHCbMEHHOH pedr B Mpo(ecCHOHATBHOM
cdepe; BBIIOIHATh KOPPEKTHBIH YCTHBIM M NHMCbMEHHBIH IE€pPEeBOJ C HMHOCTPAHHOIO sI3bIKa Ha
rocyJapcTBeHHbli 36k P® w® ¢ rocynapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
npogecCuOHaIbHBIX TEKCTOB.

- 7,0-8,4 GamnoB BeICTaBISETCA OOYYarOIIEMYCsl, €CIM OH 3HAET C HE3HAYMTEIbHBIMH 3aMEUAHHSIMHU:
HOPMBI YCTHOH peuu, MPUHATHIE B MPOQECcCCUOHANBHON cpenie; HOPMbI MHUCbMEHHON peuH, MPUHSATHIC B
po(heCCHOHANILHOM Cpe/ie; YMEeT ¢ HEe3HAYUTCIbHBIMH 3aMCUaHUSMHU: BBHIOMpATh CTHIIL OOIICHHS HA
rocyJapCTBEHHOM si3blke PD M MHOCTPAHHOM S3bIKE NPUMEHHUTENIBHO K CUTyallud B3auMOJCHCTBUS;
BJIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTATOYHOM JUIsl OOINEHHUS B
npoecCHOHANBHOM Cpelie; BECTH JACNOBYIO IMEPEeNHCKy Ha ToCyAapCTBEHHOM s3bike P® w/mnum
WHOCTPAHHOM SI3bIKE; BJIAJIETh HOPMAMH M MOJIETISIMA PEYEBOTO TIOBEACHUS NPUMEHUTEIBHO K
KOHKPETHOH CHUTyallud aKaJeMUYEeCKOro M MPOPECCHOHATBHOTO B3aMMOJCHCTBUS; BBICTpAUBATh
MOHOJIOT, BECTU IUAJOT M TMOJHJIOT C COOJIOJIEHHEM HOPM pEYEBOTO JTHKETa, apryMEHTHPOBAHHO
OTCTanWBaTh CBOM MO3UIUH U UACH; BIAJETh )KaHPAMHU YCTHOW M MUCHbMEHHON peur B MPOQeCCHOHATbHON
chepe; BBIONHATH KOPPEKTHBIM YCTHBI M TIMCHMEHHBIM TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
rocyapcTBeHHbli s3Ik PP wm ¢ rocymapcrBeHHOro ss3pika P® Ha HMHOCTpaHHBIM  A3BIK
po(hecCHOHANBHBIX TEKCTOB.

- 5,0-6,9 GamoB BBICTaBIIIETCS OOydaIOMIEMYCs, €CITM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKAMH:
HOPMBI YCTHOM peuu, MPUHATHIE B MPOQEeCcCHOHANBHON cpenie; HOPMbI MHUCHbMEHHON pedH, MPUHSATHIC B
mpoeCCHOHAIBHON CpeJie; yMeeT Ha 0a30BOM ypOBHE, C ONIMOKaMM: BBIOMpATh CTHJIb OOIIEHHUS Ha
roCcyJapCTBEHHOM si3blke P® M MHOCTPAaHHOM S3bIKE NMPUMEHHUTENIBHO K CHUTyallud B3auMOJECHCTBUS;
BIIJICTh HMHOCTPAHHBIM SI3IKOM Ha YpPOBHE, HEOOXOJUMOM | JIOCTAaTOYHOM IS OOIICHHS B
npoecCHOHANBHOM Cpelie; BECTH JACNOBYIO IMEPENHCKy Ha TOCYAapCTBEHHOM s3bike P®D  w/mmum
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAaMH M MOJIEJSIMHA PEYEBOTO TIOBEACHHUS TPUMEHUTEIHHO K
KOHKPETHOW CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHATBHOTO B3aHMMOJCHCTBHS; BBICTpAaUBATh
MOHOJIOT, BECTH IUAJIOT M TOJHJIOT C COOJIOJIGHHEM HOPM pEYeBOTO JTHKETa, apryMEHTHPOBAHHO
OTCTanWBaTh CBOM MO3UIMH U UACH; BIAJIETh )KaHPAMH YCTHOW M MUCHhbMEHHON peur B MPOQeCcCHOHATBHON
chepe; BBITIONHATH KOPPEKTHBIM YCTHBIH W TIMCBMEHHBIM TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
roCcyapcTBeHHbli s3Ik PD® w® ¢ rocymapctBeHHOro ss3pika P® Ha HMHOCTpAaHHBIM  A3BIK
po(hecCUOHATIBHBIX TEKCTOB.

- MeHee 5 0aiyIoB BBICTABIIETCS 00YyYarOIIEMYCsl, €ClI OH HE 3HaeT Ha 0a30BOM YpPOBHE: HOPMBI YCTHOM
peud, TpUHATBIE B NPO(PECCHOHANBHOM cpeae; HOPMbI NUCbMEHHOW peuM, MPHHATHIE B
npoeCCHOHAIBHOM Ccpele; He yMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTUIb OOIIEHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM s3bIKE MPUMEHHUTEIBHO K CHUTYallMH B3aUMOICHCTBUS;
BJIaACTb HHOCTPAaHHBIM A3BIKOM Ha YpPOBHC, H606X0}II/IMOM U A0CTAaTOYHOM  JIsL O6HIGHI/I5[ B
npodecCHOHATIBHON Cpelie; BECTH JEJOBYIO IEPENUCKy Ha TOCYIapCTBEHHOM si3bike P®  wu/mim
HHOCTpPpAaHHOM 3BIKC; BJIaJ€Tb HOpMaMU W MOJACIAMH PCUYCBOro MOBCACHUA IPUMCHUTCIBHO K
KOHKPETHOW CHTyallud aKaJeMHUYECKOro M TNPO(ecCHOHANBHOTO B3aHMMOACUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH IHAJOT M TOJWIOr ¢ COONIONCHHEM HOPM pPEYeBOTO ATHUKETA, apryMEHTHPOBAHHO



OTCTanMBaTh CBOM MO3UIUH U UACH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHON peur B MPOQeCcCHOHATbHON
cdepe; BBIIOTHATH KOPPEKTHBIH YCTHBIM W TNHCbMEHHBIH IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
roCyapCcTBeHHbIH s3Ik P® w© ¢ rocymapcTBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
npodeCcCHOHATIBHBIX TEKCTOB.

HenoBas urpa Ne 5
no teme «MeKIyHaApOAHOE COTPYAHNYECTBOY.

Nuaukaropsl goctmwkenusi: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

1. Tema (mpobaema) MexayHapoaHoe coTpyanudectBo. PoneBoit nuanor «IIpoBegeHue neperoBopos o
3aKJIFOYCHUH CIIEJIKH C Pa3pabOTKONW KOMIIPOMUCCHBIX PEILICHHII».

2 Konuenmuss urpel yciIOBHOE, MPHUOIMKEHHOE K pPEaJbHOM BOCIPOHU3BEICHHE KOMMYHUKATHBHON
CUTYallUU BEACHUSI IEPETOBOPOB.

3 Ponu:

- Ctopona 1

- Ctopona 2

4 Oxwumaembii (e) pesynbtar (b1) CTyAEHTBHI 3HAIOT: aKTHBHYIO JIGKCUKY MO TeME. YMEIOT: CO3/aBaTh
KpaTKoe/pa3BepHYTOE MOHOJIOTHYECKOE/TUAIOTMYECKOE BHICKAa3bIBAHNUE;

BOCIIPUHUMATD U TIOHUMATh HMHOSI3BIYHYIO pE€Yb Ha CiIyX. Brajgeror: pedyeBbIM OITUKETOM B
KOMMYHHUKATHBHBIX ~ CHUTYyallUSX TIOBCEJHEBHOTO U JIEJIOBOrO OOIIEHHSA;, HABbIKAMHU BEJCHUS
apryMEHTHUPOBAHHOM JIUCKYCCHH.

Kpurepun ouenku (B 6aj1ax):

- 8,5-10 6amioB BBICTaBIsIETCS OOYdYaIONIEMYCs, €CJIM OH 3HAeT BEPHO W B TOJHOM OOBEME: HOPMEI
YCTHOM peuu, MPHUHATBIE B Mpo(decCHOHANBbHOM cpelie; HOPMBI MHUCBMEHHON peyH, MpPUHSATHIE B
MpoeCCHOHAILHON Cpelle; yMEeT BEPHO M B TIOJHOM OOBeMe: BBIOMpATh CTUJIL OOIICHHS Ha
roCcyJapCTBEHHOM si3blke PD M MHOCTPAHHOM S3bIKE NMPUMEHHUTENIbHO K CHUTyallud B3auMOJECUCTBUS;
BIIAJICTh HMHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOJUMOM | JIOCTaTOYHOM IS OOIICHHS B
npodecCHOHANBHOM Cpelie; BECTH JACNOBYIO IMEPENHCKy Ha TOCYHapCTBEHHOM s3bike P®  w/mmm
WHOCTPAHHOM SI3bIK€; BIIAJIETh HOPMAMH M MOJIEJISIMA PEYEBOTO TIOBEACHHUS NPUMEHUTEIBHO K
KOHKPETHOW CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHATBHOTO B3aMMOJCHCTBHS; BBICTpAaUBATh
MOHOJIOT, BECTU IUAJOT M TOJHJIOT C COOJIOJIGHHEM HOPM pEYeBOT0 JTHKETa, apryMEHTHPOBAHHO
OTCTanWBaTh CBOM MO3UIUH U UACH; BIAJETh )KaHPAMH YCTHOW M MUCHbMEHHON peur B MPOQeCcCHOHATHHON
chepe; BBIONHATH KOPPEKTHBIM YCTHBI W TIMCBMEHHBIA TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
roCcylapcTBeHHbld 36Kk PP w® ¢ rocymapctBeHHOro ss3pika P® Ha HMHOCTpAaHHBIM  A3BIK
Ipo(heCcCUOHATIBHBIX TEKCTOB.

- 7,0-8,4 GamioB BbICTaBIseTCA O0YYarOIIEMYCs, €CIM OH 3HAaeT C HE3HAYUTENbHBIMM 3aMeYaHHUSIMU:
HOPMBI YCTHOH peuu, MpUHATHIE B MPO(ECCUOHAIBHOIN cpenie; HOPMbl MUCbMEHHON pedH, MPUHSATHIE B
npodecCHOHATIBHON cpesie; yMEeT ¢ He3HAuMTeNIbHBIMU 3aMEYaHWSMHU: BbIOMpPATh CTUJIb OOLICHHUSA Ha
roCyJapCTBEHHOM s3blke P® M MHOCTPAaHHOM S3bIKE NPHUMEHHUTEIBHO K CHTyalMd B3auMOJCHCTBUS;
BJIAJE€Th HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUs B
npodeccCuoHaNbHOM Cpelie; BECTH JENIOBYIO IMEpPEeNHuCcKy Ha TocyAapCcTBEHHOM si3bike P® w/mnm
WHOCTPAHHOM S3BbIKE; BIAJETh HOPMAMM M MOJEISMU pPEYEBOr0 IOBEACHUS IPUMEHUTENBHO K
KOHKPETHOH CHUTyallud aKaJeMHUYEeCKOro M MPOPEeCCHOHAIBHOIO B3aHUMOJCIHCTBHS; BbICTpAaUBaTh
MOHOJIOT, BECTH AMAJOr M MOJWIOT C COOJIIOJICHHEM HOpPM pEueBOro 3THUKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MpoQecCHOHANTbHON
cdepe; BBIIOMHATH KOPPEKTHBIH YCTHBIM W NHCbMEHHBIH IE€peBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rOCyJapCTBEHHbI s3Ik P® w® ¢ rocymapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
npodecCuOHATbHBIX TEKCTOB.

- 5,0-6,9 GannoB BhICTaBiIAETCS OOYyUalOIIEMYCs, €CIM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKaMH:
HOPMBI YCTHOW peuH, MPUHATHIE B MPO(ECCHOHATFHON Cpeae; HOPMBI MUCHMEHHOM pedn, NPUHSTHIC B



npodeCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C ONIMOKaMU: BBIOMpATh CTHJIb OOIIECHUS Ha
rOCy/IapCTBEHHOM si3blke P®D W HHOCTPAHHOM SI3bIKE MPUMEHUTEIILHO K CHTYaI[Ud B3aUMOJCHUCTBUS;
BJIQJIETh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM [UIsl OOIIeHus B
npodecCHOHATIBHON Cpele; BECTH JIEJIOBYIO IMEPENuCKy Ha TOCYAapCTBEHHOM s3bike PD  w/mmm
WHOCTPAaHHOM $I3bIKE; BJQJE€Th HOPMaMU M MOJEISIMU PEUEBOrO TOBEJIEHUS MPUMEHUTENBHO K
KOHKPETHOW CHUTyallud aKaJeMUYEeCKOro M MPOPECCHOHATBHOTO B3aMMOJCHCTBUS; BBICTPAUBATH
MOHOJIOT, BECTH [MaJOr W TOJHJIOT C COOJIOJEHHEM HOPM pEYEBOTO0 STUKETA, apryMEHTHUPOBAHHO
OTCTaWBaTh CBOM MO3UIMH U UJICH; BIAJICTh )KaHPAMH YCTHOW M MUCHhbMEHHON peur B MPOQPECCHOHATBHON
cdepe; BBIMOJIHATh KOPPEKTHBIM YCTHBIH W THCHbMEHHBIH IIEPEeBOJ C HWHOCTPAHHOIO fA3bIKA Ha
rocyapcTBeHHbId s3Ik P® wu ¢ rocymapcTtBeHHOro sA3pika P® Ha HWHOCTpaHHBIA S3bIK
npo¢ecCHOHATBHBIX TEKCTOB.

- MeHee 5 0aJJIOB BBICTABISIETCA 00YYaOLIEeMYyCsl, €CIM OH He 3HaeT Ha 0a30BOM ypOBHE: HOPMBI YCTHOM

peuu, TpUHATBIE B TPOPECCHOHAIBHON Cpele; HOPMBI NHUCHBMEHHOW peYH, MPHHATHIC B
npoecCHOHANBLHOM Ccpele; He YyMeeT Ha 0a30BOM ypOBHE: BBIOMpAaTh CTWIH OOIIEHUS HA
rOCYJapCTBEHHOM si3biIke P® M WMHOCTpaHHOM SI3bIKE MPUMEHHUTEIHHO K CHTYallMd B3aUMOCHCTBUS;
BJIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTATOYHOM JUIsl OOIIEHUS B
npoeCCUOHATIBHON Cpelie; BECTH JICJIOBYIO IEPENUCKY Ha TOCYIapCTBEHHOM si3bike Pd  wu/mimm
WHOCTPAHHOM sI3BIKE; BJAQJCTh HOPMaMH M MOJCISIMH PEUEBOTO TIOBEICHUS NPHUMCHUTEIBHO K
KOHKPETHOW CHUTyallud aKaJeMHUYECKOro U TMPO(EeCcCHOHATBHOTO B3aMMOJICHUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH IHAJOT W TIOJWJIOT C COONIOJCHHEM HOPM pPEYEBOr0 AITHKETA, apryMEHTHPOBAHHO
OTCTaWBaTh CBOM MO3UIIUH U UJICH; BJIAJCTh XKaHPAMU YCTHOM M MUChMEHHOM pevr B MPodhecCHOHAIBHOM
cdepe; BBIIOJNHATh KOPPEKTHBIM YCTHBIH W THCHbMCHHBIH TIEPEBOJ C HWHOCTPAHHOIO s3bIKA HAa
rocygapcTBeHHbI s3Ik P® u ¢ rocymapcTBeHHOro s3pika P® Ha UWHOCTpaHHBIA A3BIK
po¢eCcCHOHATBHBIX TEKCTOB.

Keiic-3agaua Ne 1
1o TeMe «YNpaBjieHHe OpraHusanuein».

HNuaukaropsl nocruxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

ISSUE

International Medi-Aid (IMA), based in Florence, Italy, is a charity which provides medical aid to many
counties. Recently the management decided that English will be the working language of the
organization. The Human Resources department of IMA will start by organizing English language
training for 200 staff at Head Office. It will prioritise those who are in most need of training.

AGENDA
1. Discuss the options for English language training.

2. Prove your opinion is the best one.
3. Listen to the arguments.
4. Make an agreement.

Notes to the agenda
1. Discuss the options for English language training.

Brainstorm possible options in small groups of colleagues of the HR department before going to a
meeting.

2. Prove your opinion is the best one.

Try to persuade your group colleagues that your opinion is the best.

3. Listen to the arguments.

Listen to all the arguments and share yours.

4. Make an agreement.

As a group agree on the best English programme for the first year.



Kpurepum ouenku (B 0amiax):

- 8,5-10 GamnoB BbICTaBIsACTCS OOyYArOIIEMyCs, €CJTM OH 3HAeT BEPHO M B IOJHOM OOBEME: HOPMBI
YCTHOH peud, TPHHATHIE B MPO(EecCHOHATBLHOW Cpele; HOPMBI MHUCHMEHHON pe4yH, NPUHSATHIC B
npodeccCuoHaNbHOM Cpelie; yMeeT BEpHO U B IOJHOM oObeMe: BBIOMpaTh CTHIb OOIEHUS Ha
rOCy/IapCTBEHHOM si3blke P®D W WHOCTPAHHOM SI3bIKE MPUMEHUTEIILHO K CHUTYaI[Ud B3aUMOJICHCTBUS;
BJIQJIeTh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM [UIsl OOIIeHus B
npodecCHOHATIBHON Cpele; BECTH JIEJIOBYIO IMEPENuCKy Ha TOCYAapCTBEHHOM s3bike PO  w/mmm
MHOCTPAaHHOM $I3bIKE; BJAQJE€Th HOPMaMU M MOJEISIMU PEUEBOrO TOBEJIEHUS MPUMEHUTENBHO K
KOHKPETHOH CHUTyalldd aKaJeMHUYECKOro M MPOPECCHOHAIBHOIO B3aUMOJCIHCTBUS; BBICTpAUBATh
MOHOJIOT, BECTH AMAJOr M MOJWIOT C COOJIOJCHHEM HOpPM pEUeBOr0 ATHUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIMH U UJAEH; BIAJIETh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MPOQeCcCHOHANTbHON
cdepe; BBIONHATh KOPPEKTHBIM YCTHBIA W THCHbMEHHBIA TIEPEBOJ C HWHOCTPAHHOIO s3bIKA Ha
rocyapCcTBeHHbId s3Ik P® © ¢ rocymapcTBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
npo¢eCcCHOHATBHBIX TEKCTOB.

- 7,0-8,4 GamioB BbICTaBIseTCA O0YYarOIIEMYCs, €CJIM OH 3HAaeT C HE3HAYUTEIbHBIMM 3aMEUaHHSIMU:
HOPMBI YCTHOM peYH, MPUHSATHIE B MPO(ECCHOHAIBHONW Cpe/ie; HOPMbI MUCHbMEHHOW pedH, MPHUHATHIC B
npodecCHOHaIbHON cpesie; yMeeT ¢ He3HauUTeIbHBIMU 3aMEeYaHMsSMHU: BbIOUpATh CTUJIb OOLIEHUs Ha
roCyJapCTBEHHOM s3blke P® M MHOCTPAaHHOM S3bIKE NPUMEHHUTEIBHO K CHTyallMd B3auMOJCUCTBUS;
BJIAJC€Th HHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
npo(ecCHOHANILHOM Cpelle; BECTH JCIIOBYIO IEPENUCKY Ha TOCYJapCTBEHHOM si3bike P®  w/mnm
MHOCTPAaHHOM $I3bIKE; BJIAJE€Th HOPMaMU M MOJCISIMH DPEYEBOTIO IIOBEJIEHUS IPUMEHUTENBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOro M TMPO(EeCcCHOHATBHOTO B3aMMOACHUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr U IOJWJIOI C COOJIIOJEHHMEM HOPM pEYeBOro 3ITHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3ULMH U UJAEH; BIAJIETh )KaHPAMH YCTHOM M MUCbMEHHOM peuu B MPOQPeCcCHOHANbHON
cdepe; BBIIOIHATh KOPPEKTHBIH YCTHBIM M NHMCbMEHHBI IE€peBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rocynapcTBeHHbli s3blk P® w® ¢ rocynapCTBeHHOro s3pika P@® Ha HMHOCTpaHHBIM  S3BIK
npodeccuoHaIbHBIX TEKCTOB.

- 5,0-6,9 GannoB BeICTaBiIAETCS OOYydarOIIEMyCs, €CIM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKaMH:
HOPMBI YCTHOW pe4H, MPUHATHIE B MPO(EeCCHOHAIBHONW Cpe/ie; HOPMbI TUCHbMEHHOW pedH, NMPHUHATHIC B
npodeccuoHaIbHOM cpefe; ymeeT Ha 0a30BOM YPOBHE, C OIIMOKaMM: BbIOMpPATh CTHJIb OOIIEHHs Ha
TOCYJapCTBEHHOM si3biIke P® W WMHOCTpaHHOM SI3bIKE MPUMEHHUTEIHHO K CHTYallMd B3aUMOICHCTBUS;
BJIAJ€Th HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
npodeCCHOHATBPHON Cpele; BECTH JEJOBYIO IEPENrCKy Ha TOCyIapCTBEHHOM si3bike P w/mmm
MHOCTPAaHHOM SI3bIKE; BJAJeTh HOPMAaMHM M MOJEISIMHM pPEUYEBOI'O TOBEACHUS NPUMEHHMTENBHO K
KOHKPETHOW CHUTyallMd aKaJeMHUYeCKOro M TPO(ECCHOHATBHOTO B3aMMOJACHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr U MOJWJIOT C COOJIIOJEHHMEM HOPM pEYEBOr0 ISTHKETa, ApryMEHTHUPOBAHHO
OTCTaMBaTh CBOM MO3UIINH U UJIEH; BIIAJETh KAHPAMH YCTHOW M MHChMEHHOH peur B MpodeccCHoHAIbHOM
cdepe; BBIOIHATh KOPPEKTHBIH YCTHBIM W NHMCbMEHHBI IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rocynapcTBeHHbIl s3Ik P® W ¢ rocynapcTBeHHOro s3pika P® Ha HMHOCTpPaHHBIM S3BIK
npodecCuOHATbHBIX TEKCTOB.

- MeHee 5 0aJlJIOB BBICTABISETCA 00YyJaroLIeMyCsl, €CIM OH He 3HaeT Ha 6a30BOM ypOBHE: HOPMBI YCTHOM
peuu, TpUHATBIE B MpodeccHoHaNbHOM cpelne; HOPMbI NUCHBMEHHOW peuyd, MpPHUHITHIE B
npodecCHOHAIBHOM cpele; He yMmMeeT Ha 0a30BOM ypOBHE: BBIOMpAaTh CTWIb OOLIEHUS Ha
rOCyJapCTBEHHOM s3blke PD M MHOCTPAaHHOM S3bIKE NPHUMEHHUTEIBHO K CHTyallMd B3auMOJEHCTBUS;
BJIAJ€Th HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUS B
npodeccuoHaNbHOM Ccpelie; BECTH JENIOBYIO IEpPENUCKy Ha TOCyJapCTBEHHOM s3bike P®  w/mnm
WHOCTPAHHOM S3BbIKE; BIAJETh HOPMAMM M MOJEISMU pPEYEBOr0 IOBEACHUS IPUMEHUTENBHO K
KOHKPETHOH CHUTyallUh aKaJeMHUYEeCKOro M MpPOPEeCcCCHOHAIBHOIO B3aHUMOJCIHCTBUS; BbICTpAaUBaTh
MOHOJIOT, BECTH AMAJOr U MOJWJIOT C COOJIIOJEHHEM HOPM pEYeBOr0 AHTHKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3ULMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHON peuu B MpOoQecCHOHANbHON
cdepe; BBITOTHATH KOPPEKTHBIH YCTHBIM W TNHMCbMEHHBIH IE€peBOJ C HMHOCTPAHHOTO s3bIKa Ha



rocyapcTBeHHbId s3Ik PP wu ¢ rocymapcTBeHHOro sA3bika P® Ha HWHOCTpaHHBIA S3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

Keiic-3agaua Ne2
no teme «Komananasi padoray.

Nuaukaropsl nocruxenns: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

ISSUE

You work for a multinational company with subsidiaries on different continents. Six weeks ago you
returned your home country after working for three years in another branch of your company. You had a
holiday for three weeks and have now been back working in the head office for three weeks. You are
having some problems and you want to ask Human Resources manager for help.

1. Discuss the possible problems that may arise in a situation like this.

2. Hold the meeting to discuss the most serious problems.

3. Rank the problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.

Notes to the agenda

1. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.
Representatives of the groups should share their ideas concerning the most serious issues.

3. Rank the problems in order of seriousness.
Representatives of the groups should build up a list of problems in order of seriousness.

4. Make suggestions which will be beneficial for both the company and the colleague.
Members of the group work together to play the discussion between the HR manager and repatriated
employee.

Kpurepun onenknu (B 6ajiax):

- 8,5-10 6amioB BbICTaBisIETCS OOyYaIOLIEMYCs, €CJIM OH 3HAaeT BEpHO U B IOJIHOM OOBEME: HOPMBI
YCTHOM peuu, NpHUHATbIE B MpodeccCHOHANbHOM cpejie; HOPMBI NMHCHMEHHON peyH, NpPUHSATHIE B
npodecCHOHATIBHOM Cpeie; yMeeT BEepHO M B MOJHOM oOObeMe: BBIOMpATh CTUJIL OOIIEHUS Ha
rOCyJapCTBEHHOM s3blke PD M MHOCTpaHHOM S3bIKE NPHUMEHHUTEIBHO K CHUTYallUH B3aWMOJCHCTBUS;
BJIAJETh HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUs B
npoecCHOHANBbHOM Cpelie; BECTH JENOBYIO IMEpPEeNucKy Ha ToCyAapCTBEHHOM s3blke P® w/mnum
WHOCTPAHHOM S3BbIKE; BIIAJETh HOPMAMHM M MOJEISAMU pPEYEBOTO IIOBEACHUS IIPUMEHUTEIBHO K
KOHKPETHOH CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHAIBHOIO B3aMMOJCIHCTBHS; BbICTpAaUBaTh
MOHOJIOT, BECTH AMAJOr U MOJWJIOT C COOJIIOJJCHHEM HOPM pEUeBOr0 ATHUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3ULMH U UJIEU; BIAJIETh )KaHPAMH YCTHOW M MUCbMEHHOHN peuu B Mpo(hecCHOHATbHOM
cdepe; BBIIOMHATH KOPPEKTHBIH YCTHBIM W NHCbMEHHBI IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rOCyJapCcTBeHHbI s3Ik P® w® ¢ rocymapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
npodecCuOHATbHBIX TEKCTOB.

- 7,0-8,4 GannoB BBICTABIISICTCS OOYYalOIMIEMYCsl, €CIM OH 3HACT C HE3HAYUTEIIbHBIMH 3aMCUYaHUSIMU:
HOPMBI YCTHOM pe4H, MPUHATHIE B NMPO(ecCHOHAIBHONW cpesie; HOPMbI MUCHbMEHHOW pedd, MPHUHATHIC B



npodecCuoHaNbHOM cpesie; yMeeT ¢ He3HAYMTENbHBIMHM 3aMEUaHUSIMU: BBHIOMpATh CTUJIb OOLICHMS Ha
rocyJapCcTBEHHOM si3blke P® M MHOCTPAHHOM S3bIKE MPUMEHUTENBHO K CHUTYallUM B3aWMOJCHCTBUS,
BJIQJIETh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM M JIOCTaTOYHOM [UIsl OOIIeHus B
npodecCHOHATIBHON Cpeae; BECTH JEJOBYIO IEPeluCKy Ha TOCYJapCTBEHHOM si3bike P® w/mim
MHOCTPAaHHOM SI3bIKE; BJAQJE€Th HOPMaMU M MOJENSMU pPEUYEBOTO IOBEIEHUS MPUMEHUTEIBHO K
KOHKPETHOW CHUTyallud aKaJeMUYEeCKOro M MPOPECCHOHATBHOTO B3aMMOJCHCTBUS; BBICTPAUBATH
MOHOJIOT, BECTH [UAJOr W TMOJHJIOT C COOJIOJEHHEM HOPM pPEYEeBOr0 STHUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIMH U UJCH; BIAJCTh )KaHPAMH YCTHOW M TUCHhbMEHHOU pedr B MPO(HeCcCHOHATBLHOM
cdepe; BBIMOJIHATh KOPPEKTHBIM YCTHBIH W THCHbMEHHBIH IIEPEeBOJ C HWHOCTPAHHOIO fA3bIKA Ha
rocyapcTBeHHbId s3Ik P® © ¢ rocymapctBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GamnoB BrIcTaBisieTCs OOydaromEeMycs, €CIH OH 3HAaeT Ha 0a30BOM YpPOBHE, C OIIMOKaMHU:
HOPMBI YCTHOI peuu, MPUHATHIE B MPO(ECCUOHAIBHON cpesie; HOPMbI MHUCbMEHHON peuH, MPUHSATHIE B
npo(hecCHOHANBLHOM Ccpejie; YyMeeT Ha 0a30BOM YpPOBHE, C OIMOKAaMHU: BBHIOMpATh CTUJIL OOIIEHHUS HA
rocy1apcTBEHHOM si3blke P® U HHOCTpaHHOM S3bIKE NPUMEHHUTEIBHO K CUTYyallMd B3aUMOJCHCTBUS,
BJIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTATOYHOM JUIsl OOIIEHUS B
npoecCHOHANBHOM Cpefie; BECTH JACNOBYIO IMEPEeNHCKy Ha TOoCYAapCTBEHHOM s3bike P® w/mnum
WHOCTPAHHOM SI3bIKE; BIAJIETh HOPMAMH M MOJIEJISIMA PEYEBOTO TOBEJACHUS MPUMEHUTEITBHO K
KOHKPETHOH CHUTyallud aKaJeMUYEeCKOro M MPOPECCHOHATBHOTO B3aHMMOJCHCTBUS; BBICTpAUBATh
MOHOJIOT, BECTU IUAJOT M TMOJHJIOT C COOJIOJIEHHEM HOPM pEYEBOTO ITHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIMH U UACH; BIAJETh )KaHPAMH YCTHON U MUCBMEHHOW peur B POo(hecCHOHATBLHOM
chepe; BBITONHATH KOPPEKTHBIM YCTHBI M TIMCHMEHHBIM TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
rocygapcTBeHHbI s3Ik P® u ¢ rocymapcTBeHHOro s3pika P® Ha UWHOCTpaHHBIA A3BIK
po¢eCcCHOHATBHBIX TEKCTOB.

- MCHEE 5 0aJTOB BBICTABIISICTCS O0OYJArOIIEMYCs, €CJIM OH HE 3HaeT Ha 0a30BOM YPOBHE: HOPMBI YCTHOM

peuH, TPUHATBIE B TNPOPECCHOHAIBHOW Cpele; HOPMBI IMHCHBbMEHHOW pe4yd, TPHUHITHIC B
npoeCcCHOHAILHONM  Ccpelie; He YyMeeT Ha 0a30BOM ypOBHE: BBIOMpaTh CTWUIb OOIIEHUS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTPAHHOM S3bIKE NPUMEHUTENBHO K CHUTYallUM B3aWMOJECHCTBUS,
BIIAJICTh HMHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOJUMOM | JIOCTaTOYHOM IS OOIICHHS B
npodecCHOHANBHOM Cpelie; BECTH JACNOBYIO IMEPENHCKy Ha TOCYHapCTBEHHOM s3bike P®  w/mmm
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAMH M MOJIEJISIMA PEYEBOTO TOBEJCHUS MPUMEHUTETBHO K
KOHKPETHOW CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHATBHOTO B3aMMOJCHCTBHS; BBICTpAaUBATh
MOHOJIOT, BECTU IUAJOT M TOJHJIOT C COOJIOJIGHHEM HOPM pEYeBOT0 JTHKETa, apryMEHTHPOBAHHO
OTCTanWBaTh CBOM MO3UIMH U UACH; BIAJETh )KaHPAMH YCTHOW M MUChMEHHOM peur B MPo(hecCHOHATBHOM
chepe; BBIONHATH KOPPEKTHBIM YCTHBI W TIMCBMEHHBIA TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
roCcylapcTBeHHbld 36Kk PP w® ¢ rocymapctBeHHOro ss3pika P® Ha HMHOCTpAaHHBIM  A3BIK
po(hecCHOHANBHBIX TEKCTOB.

Keiic-3agaua Ne3
no TeMe « DMHAHCHI OPraHU3ALMN.

HNupukaropsl noctuxenusn: YK-4.1; YK-4.2; VK-4.3; VK-4.4.

ISSUE

Your consultancy firm is going to advise a company that produces plastic on how to motivate their staff.
The company has problems with staff motivation. Look at the comments from managers. “Too many
people are calling in sick on Monday morning. A lot of workers don’t think we listen to them but we do.
We increased the pay and still staff are not motivated, etc. ”

1. Discuss the possible problems that may arise in a situation like this.
2. Hold the meeting to discuss whether the problems concern hygiene or motivation.

3. A plan to help motivation.
4. Make suggestions that will prevent a situation like that in the future.



Notes to the agenda

2. Discuss the possible problems that may arise in a situation like this.
Brainstorm possible problems in small groups of colleagues before going to a meeting.

1. Hold the meeting to discuss whether the problems concern hygiene or motivation.
Representatives of the groups should share their ideas concerning the most serious issues.

3. A plan to help motivation.
Members of the group discuss whether the plans the company have thought will help motivation.

4. Make suggestions which will prevent a situation like that in the future.
Members of the group work together to play the discussion.

Kpurepun ouenku (B 6aj1ax):

- 8,5-10 6amioB BBICTaBISsIETCS OOYdYaIOIIEMYCs, €CJIM OH 3HAe€T BEPHO W B TOJHOM OOBEME: HOPMEI
YCTHOM peuu, NPHUHATBIE B Mpo(ecCHOHATBbHON cpele; HOPMBI MHUCBMEHHON peyH, NpPUHSATHIE B
po(heCCHOHANILHOM CpeJie; yMEeT BEPHO M B IIOJIHOM OOBeMe: BBIOMpATh CTHIIL OOINCHUS Ha
rocyJapCcTBEHHOM si3blke PD M MHOCTPAaHHOM S3bIKE NPUMEHHUTENIBHO K CUTyallud B3auMOJCHCTBUS;
BJIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTATOYHOM JUIsl OOINEHUS B
npodeccCHoHaNbHOM Cpelie; BECTH JCJIOBYIO IEpPENUCKy Ha TOCyJapCTBEHHOM si3bike Pd  w/mnm
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAMH M MOJICISIMHA PEYEBOTO TOBEACHHUS NPUMEHUTEIBHO K
KOHKPETHOMH CHUTyallud aKaJeMUYEeCKOro M MPOPECCHOHATBHOTO B3aHMMOJCHCTBUS; BBICTpAaUBATh
MOHOJIOT, BECTU IUAJIOT M TOJMJIOT C COOJIOJICHUEM HOPM pEYEBOTO ITHKETA, apryMEHTHPOBAHHO
OTCTanWBaTh CBOM MO3UIMH U UEH; BIAJETh )KaHPAMH YCTHOW M MHUCHbMEHHON peuu B MPOQecCHOHATBHON
chepe; BBIONHATH KOPPEKTHBIM YCTHBI M TIMCHMEHHBIM TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
roCylapCcTBeHHbId s3bIKk PP wu ¢ rocymapcTtBeHHOro s3plka PO Ha HMHOCTpaHHBIA  S3BIK
po(hecCuOHANBHBIX TEKCTOB.

- 7,0-8,4 0amioB BBICTABISETCS OOYYArOMIEMYCs, €CIM OH 3HAeT ¢ HE3HAYMTEIHHBIMH 3aMCUYAHHSIMHU:
HOPMBI YCTHOM peuu, MPUHATHIE B MPOQEeCcCCHOHANBHON cpelie; HOPMbI MHUCHbMEHHON peuH, MPUHSATHIC B
MpoEeCCHOHAIBHON Cpelie; YMEET ¢ HE3HAYMTEIbHBIMU 3aMEYaHHUSIMU: BBIOMpATh CTHJIb OOIIEHUS Ha
roCyJapCTBEHHOM si3blke P® M MHOCTPAaHHOM S3bIKE NMPUMEHHUTENIbHO K CHUTyallud B3auMOJECHCTBUS;
BIIAJICTh HMHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOJUMOM | JIOCTaTOYHOM IS OOIICHHS B
npoecCHOHANBHOM Cpelle; BECTH JENOBYIO MEPENuCKy Ha TOCYJapCTBEHHOM s3bike P®D  w/mnum
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAMH M MOJICJSIMHA PEYEBOTO TIOBEACHHUS TPUMEHUTEIHHO K
KOHKPETHOW CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHATBHOTO B3aHMMOJCHCTBHS; BBICTpAaUBATh
MOHOJIOT, BECTH IUAJIOT M TOJHJIOT C COOJIIOJICHHMEM HOPM pEUYEBOTO ITHKETa, apryMEHTHPOBAHHO
OTCTanWBaTh CBOM MO3UIMH U UCU; BIAJETh )KaHPAMH YCTHOW M MHUCHhbMEHHON peur B MPOQeCCHOHATBHON
chepe; BBITONHATH KOPPEKTHBIM YCTHBIH W TIMCBMEHHBIA TEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
roCylapCcTBeHHbId s3Ik P® w® ¢ rocymapcTBeHHOro s3pika P® Ha HWHOCTpaHHBIM  S3BIK
npoeccuoHaNbHBIX TEKCTOB.

- 5,0-6,9 GamoB BBICTaBIIIETCS OOyUAIOMIEMYCs, €CITM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKAMH:
HOPMBI YCTHOM peuH, MPUHATHIE B NMPO(ecCHOHAIBHONW cpesie; HOPMbl MUCHbMEHHOW peyud, MPUHATHIE B
mpodeCCHOHAIBHON Cpelie; yMeeT Ha 0a30BOM ypOBHE, C ONIMOKaMU: BBIOMpATh CTHJIb OOIICHUS Ha
rOCyJapCTBEHHOM si3blke P® M MHOCTpaHHOM s3bIKE MPUMEHHUTEIBHO K CHUTYallMH B3aUMOICHCTBUS;
BJIaACTb HHOCTPAaHHBIM A3BIKOM Ha YpPOBHC, H606X0}II/IMOM U A0CTAaTOYHOM  JIsL O6HIGHI/I5[ B
npodecCHOHATIBHON Cpele; BECTH JEJOBYIO IEPENUCKy Ha TOCYJapCTBEHHOM si3bike P® wu/mim
HHOCTpPAaHHOM A3BIKC; BJIaJ€Th HOpMaMU HW MOJCISIMH PCUCBOro0 IMOBEACHHUA MPUMCHUTCIBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOro M TNpOo(ecCHOHANBHOTO B3aHMMOACUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH IHAJOT M MOJWIOT C COONIOCHHEM HOPM pEdYeBOrO AITHUKETa, ApTyMEHTHPOBAHHO



OTCTanMBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MpoQecCHOHANbHON
cdepe; BBIIOTHATH KOPPEKTHBIH YCTHBIM W TNHCbMEHHBIH IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rOCyIapCTBEHHbIH s3Ik P® wu ¢ rocymapcTBeHHOro s3bika P® Ha HMHOCTpaHHBIN A3BIK
npo¢eCcCHOHATBHBIX TEKCTOB.

- MeHee 5 0aJJIOB BBICTABISETCA 00YyJarOLIeMyCsl, €CIM OH He 3HaeT Ha 0a30BOM ypOBHE: HOPMBI YCTHOM

peud, TpUHATBIE B TNPO(ECCHOHANBHOW Cpeie; HOPMbI TNHCHBMEHHOW pe4H, NpPUHATHIE B
npodecCHOHANBFHOM cpele; He yMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIICHWS Ha
rOCYapCTBEHHOM si3bIke P®D M WHOCTpaHHOM S3BIKE NMPHUMEHHUTENBHO K CHUTYallMd B3aMMOJICHCTBUS,
BJIaZICTh WHOCTPAaHHBIM SI3BIKOM HA YypPOBHE, HEOOXOAMMOM U JOCTaTOYHOM JUIS OOLICHHS B
npodecCHOHATIBHON Cpelie; BECTH JAEJOBYIO IEPENUCKy Ha TOCYJapCTBEHHOM si3bike PD  w/mim
MHOCTPAaHHOM SI3BIKE; BJIAJETh HOPMAMH W MOJEISMH pPEYEBOTO MOBEACHHUS NPUMEHUTEIBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOro M TNPO(EeCcCHOHATBHOTO B3aHMMOACUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH IHAJOr M IOJHUJIOr C COOJNIONCHHEM HOPM pEUYeBOr0 ITHKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIMH U UJEH; BIAJETh KAHPAMU YCTHOW M MHChMEHHOM peur B MpodhecCHoHAIbHOMI
cdepe; BBINOIHATH KOPPEKTHBIM YCTHBIH M THCBMEHHBIA IIE€PEBOJ C MHOCTPAHHOIO S3bIKa Ha
rocygapcTBeHHbli 36k P® w® ¢ rocymnapcTBeHHOro s3plka P@® Ha HHOCTpPaHHBIA  SI3BIK
npodecCHOHANBHBIX TEKCTOB.

Keiic-3agaua Ned
no teme «IlocTpoeHne B3aUMOOTHOIIIEHHH ¢ KITHEHTAMM

Huaukaropsl noctukennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4; T1K-1.1; [1K-2.1.

ISSUE

Five years ago your company employed a young computer expert, Geoff Peters. He has worked in the
customer service department for the last two years. Essentially he supports a number of key customers
doing maintenance and trouble-shooting work. Three months ago he suddenly left the company and he is
now working for several of your customers, providing service as an independent computer consultant. His
employment contract had a competition clause in it forbidding him from working for any customers for a
two-year period after leaving. The meeting has been called to discuss this case and also to see whether
any lesson can be learned for the future.
AGENDA
1. Geoff Peters: report and discussion.
2. Competition clause
3. Legal action
4. Employment contracts

Notes to the agenda
1. Geoff Peters: report and discussion.
The Personnel Manager will report on the case and then there will be a chance to discuss why Geoff left
the company.
2. Competition clause
The Legal Affairs Manager will clarify the exact meaning of the competition clause and the implications.
3. Legal action
The meeting will decide whether to take Geoff Peters to court for breach of contract.
4. Employment contracts
Finally a decision on whether the competition clause needs to be changed.

Kpurtepun ouenku (B 6anax):

- 8,5-10 6amioB BEICTaBIsIeTCs OOydYarONIEMyCs, €CITM OH 3HAeT BEPHO M B TOJTHOM OOBEMe: HOPMEI
YCTHOW peuu, NpUHATbIE B Npo(ecCHOHAIBHOW cpele; HOPMbI NMHCbMEHHOM pedM, MHpPUHATHIE B
npoeCCHOHAIBHON Cpelie; yMEEeT BEPHO MU B TIOJHOM OO0BeMe: BBIOMpPATh CTHUJIL OOIICHHS Ha
TOCYAapCTBCHHOM S3BIKC PD® un HWHOCTPAHHOM SA3BIKC NPHUMCHUTCIIbBHO K CUTyallun B3aHMOHeﬁCTBHH;



BIAJCTh HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
npodecCHOHATIBLHON Cpele; BECTH JEJOBYIO IIEPENUCKy Ha TOCYIapCTBEHHOM si3bike P® wu/mim
MHOCTPAaHHOM SI3BIKE; BJIAJE€Th HOPMaMU M MOJCISMH DPEYEBOTO IIOBEIEHUS IPUMEHHUTENBHO K
KOHKPETHOW CHTyallud aKaJAeMHUYeCKOro M TMpO(ecCHOHATBHOTO B3aHMMOACUCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr U IOJWIOr C COOJIIOJEHHEM HOPM pEUeBOro ATHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIUH U UJIEH; BJIAJETh dKAHPAMHU YCTHOM M MUCbMEHHON peud B IpOoQecCHOHATHHON
cdepe; BBIIOIHATh KOPPEKTHBIH YCTHBIM M NHMCbMEHHBIH IE€pPeBOJ C HMHOCTPAHHOIO sI3bIKa Ha
rocyJapcTBeHHbli 36k P® wu ¢ rocynapCcTtBeHHOro s3pika P@® Ha UWHOCTpaHHBIA A3BIK
npoeCCHOHATIBHBIX ~ TEKCTOB; (GopMalu3aluil W BepuduKanuioo TpeOOBaHMH  3aka3uMka K
MHPOPMALIMOHHOM cucTeMme; coOuparb M aHAJIM3UPOBATh MAapKETMHIOBYIO HH(MOpMAIMIO  JAJs
opranu3zanuii, padoratomux B UT-ungyctpun.

- 7,0-8,4 GamioB BbICTaBIsETCA O0YYarOIIEMYCs, €CJIM OH 3HAaeT C HE3HAYUTEIbHBIMM 3aMEUaHMSIMHU:
HOPMBI YCTHOM pe4H, MPHUHSATHIE B NMPO(HECCHOHAIBHOW Cpejie; HOPMbI MMCHbMEHHOW pedH, MPUHATHIC B
npoQeCCHOHATIBHON cpesie; yMEeT ¢ He3HauUTEIbHBbIMU 3aMEYaHHUsSMU: BbIOMpATh CTUJIb OOLIEHUS Ha
roCyJapCTBEHHOM si3blke P@D M MHOCTPAaHHOM S3bIKE IPUMEHHUTEIBHO K CHUTyalUd B3aUMOJCUCTBUS;
BJIAJCTh HHOCTPAaHHBIM $3BIKOM Ha YpOBHE, HEOOXOIUMOM M JOCTaTOYHOM JUIsl OOIIEHUs B
npo(heCCHOHANILHOM CpeJlie; BECTH JCIOBYIO IEPENHCKYy Ha TOCYIapCTBEHHOM si3bike P®D  w/mim
MHOCTPAaHHOM $I3bIKE; BJIAJE€Th HOPMaMU M MOJECISAMH DPEYEBOTIO IIOBEJIEHUS IPUMEHUTENBHO K
KOHKPETHOW CHTyallud aKaJeMHUYeCKOTOo M TNpo(ecCHOHAIBHOTO B3aUMOCHCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH AMAJOr U MOJWIOr C COOJIIOJEHHEM HOPM pEueBOro ATHUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3ULMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MMCbMEHHOM peuu B MPOPeCcCHOHANbHON
cdepe; BBIIOIHATb KOPPEKTHBIH YCTHBIM M TNHCbMEHHBIH IEpPEeBOJ] C HMHOCTPAHHOIO sI3bIKa Ha
rocyJapcTBeHHbIi 36k P® w® ¢ rocynapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
npoecCHOHATBHBIX ~ TEKCTOB; (GopMalu3aluil W BepuduKauuioo TpeOOBaHMH  3aKa3uMka K
UHPOPMALIMOHHOM CcHCTeMe; coOMpaTb M aHAIM3UPOBAaTh MAapKETUHTOBYIO HWH(GOpPMAIMIO IS
opranu3zanuii, padoratomux B UT-ungycrpumn.

- 5,0-6,9 GannoB BeICTaBiIAETCS OOy4arOIIEMyCs, €CIM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKaMH:
HOpPMBI YCTHOH peuu, NMpUHATHIE B NMPO(PECCHOHAIBHON cpesie; HOPMbI MUCbMEHHON peuH, MPUHSATHIE B
npodeccuoHaIbHOM cpefe; ymeeT Ha 0a30BOM YPOBHE, C OIIMOKaMM: BbIOMpPATh CTHJIb OOIIEHHS Ha
rocy/1apCTBEHHOM si3blke P® M HHOCTPAaHHOM SI3bIKE NMPUMEHUTENIBHO K CHUTYal[Md B3aUMOJIEHUCTBUS;
BJIAJ€Th HMHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JOCTaTOYHOM JUIsi OOIIEHUs B
npodeccuoHaNbHOM Cpelie; BECTH JEJIOBYIO IEpPENuCKy Ha TOoCyJapCcTBEHHOM si3bike Pd  w/mnm
WHOCTPAaHHOM SI3bIKE; BIAJE€Th HOPMaMU M MOJEISMH DPEYEBOTO IIOBEJIEHUS NPHUMEHUTENBHO K
KOHKPETHOH CHUTyallUl aKaJeMHUYECKOro M MNpPOPEeCcCHOHAIBHOIO B3aUMOJCIHCTBUS; BbICTpPAaUBATh
MOHOJIOT, BECTH AMAJOr U MOJWJIOT C COOJIIOJEHMEM HOPM PEYEBOTO STHKETA, ApTyMEHTHUPOBAHHO
OTCTanMBaTh CBOM MO3ULMH U UJAEH; BIAJETh )KaHPAMH YCTHOM M MMUCbMEHHOM peuu B MPOQecCHOHANbHON
cdepe; BBINOIHATH KOPPEKTHBIH YCTHBIM W NHMCbMEHHBI IEpeBOJ C HMHOCTPAHHOTO sI3bIKa Ha
rocyJapcTBeHHbI 36k P® w® ¢ rocynapCcTBeHHOro s3blka P@® Ha HMHOCTpaHHBIM  S3BIK
npodecCHOHATBHBIX ~ TEKCTOB; (GopMalu3aluilo W BepudHKanuioo TpeOOBaHMH  3aKa3uMka K
uH(pOpMaIMOHHOW cucTeMe; coOupaTh ¥ aHATW3UPOBATh MAPKETUHTOBYI0 HMH(DOPMAIHMIO IS
opranu3zanuii, padoratomux B UT-ungycrpun.

- MeHee 5 0alIOB BBICTABIISIETCS 00YJarOMIeMYCs, €CIIM OH HE 3HaeT Ha 0a30BOM YpPOBHE: HOPMBI YCTHOM
peuu, TpUHATBIE B MpodeccHoHaNbHOM cpelne; HOPMbI NUCHBMEHHOW peuyd, MpPHUHITHIE B
npodecCHOHANBHOM cpele; HE YyMeeT Ha 0a30BOM ypOBHE: BBIOMpAaTh CTWIb OOIIEHHWS Ha
TOCYAAapCTBECHHOM S3BIKEC PO u HWHOCTpPAHHOM A3BIKE NPUMCHHUTCIBHO K CHUTyalluU BSaHMOﬂeﬁCTBHﬂ;
BJIQJICTh HWHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTaTOYHOM [UIsl OOIIEHUs B
MpoeCCHOHAIBHON Cpelle; BECTH JENOBYIO TEPENHCKYy Ha TOCydapCcTBEHHOM s3bike PD  w/mmm
WHOCTPAHHOM SI3bIKE€; BIAJETh HOPMAMH M MOJIEISIMU PEUYEBOTO IMOBEJACHUS MPUMEHUTEIBHO K
KOHerTHOﬁ CUTyallul aKaJCeMHUYCCKOro H HpOCbeCCI/IOHaJ'IBHOFO B3aHMO)IeﬁCTBHﬂ; BBICTpAanBaTh
MOHOJIOT, BECTH [UAJOr W TOJHJIOT C COONIOJEHHEM HOPM pPEUYEeBOT0 ITUKETa, apryMEHTHPOBAHHO
OTCTanBaTh CBOM MO3ULMH U UAEH; BIAJETh )KaHPAMH YCTHON U MUCBbMEHHOW peur B Ipo(dhecCHOHATBLHOM
cdepe; BBITOTHATH KOPPEKTHBIH YCTHBIM W TNHMCbMEHHBIH IE€peBOJ C HMHOCTPAHHOTO s3bIKa Ha
roCylapCTBEHHbIH s3Ik P® © ¢ rocymapcTBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK



MpoeCCHOHANIBHBIX ~ TEKCTOB;  dopManm3anuio u Bepudukanuio TpeOOBaHWI  3aka3ynMka K
UHPOPMALIMOHHOM cucTeme; cobuparb M aHAIM3UPOBATh MApPKETHHTOBYIO HH(MOpMAIHMIO s
opranu3zanui, padoraromux B UT-unmyctpun.

Keiic-3agaua Ne5
1o TeMe «YnpaBJieHHe KPU3HCOM».

Nuaukaropsl gocrmwkenusi: YK-4.1; YK-4.2; VK-4.3; YK-4.4.

ISSUE

Promoting a new product or service can be a very costly exercise, as Slimmers’ Health Club are just
finding out. After a successful launch 6 months ago, the number of regular users has started to drop off.
The three directors are getting worried. Located in the centre of Newtown s commercial district, the club
should be well placed to pick up business from busy executives, in need of a workout - either during their
lunch break or after work. In fact, the club has gone to great lengths to provide the right facilities for this
market and a flexible membership scheme. The main competition comes from two other well-established
health centres, but their customers have complained that the equipment is often oversubscribed and the
exercise areas too full. A new club would be well placed to pick up the overcapacity. However, it is clear
that more needs to be done to bring in the customers - or perhaps to look for other customers.

Therefore, a team of three advertising consultants have been invited to advise on the different types

of promotional strategies that you could adopt within your budget of £3,000.
AGENDA
1. The problems of Slimmers’ Health Club
. The role of promotion
. The opportunities provided by promotional tools
. Action plan for Slimmers’ Health Club

A wnN

Notes to the agenda
1. The problems of Slimmers’ Health Club
The directors present the problems facing the club.
2. The role of promotion
The consultants present the role and benefits of promotion.
3. The opportunities provided by promotional tools
Each participant presents his or her favoured approach.
4. Action plan for Slimmers’ Health Club
The participants agree on an action plan.

Kpurepun onenkn (B 6ajiax):

- 8,5-10 6amioB BbICTaBIsIETCS OOyUaIOLIEMYCs, €CJIM OH 3HAeT BEPHO U B IOJHOM OObEME: HOPMBI
YCTHOM peuu, NpHUHATbIE B MNpOo(ecCHOHANBbHOM cpee; HOPMBI NMHUCHMEHHON peyH, NpPUHATHIE B
npodecCHOHATIBHON Cpefie; yMeeT BEepHO M B MOJHOM oOObeMme: BBIOMpATh CTUJIb OOIIEHUS Ha
roCyJapCTBEHHOM s3blke P® M MHOCTPAaHHOM S3bIKE NPHUMEHHUTEIBHO K CHTyalMd B3auMOJCHCTBUS;
BJIAJETh HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJMMOM M JOCTaTOYHOM JJIsi OOUIeHHs B
npodecCuOHANBbHOM Ccpelie; BECTH JENOBYIO IMEpPEeNuCcKy Ha ToCyAapCTBEHHOM s3blke P® w/mnum
WHOCTPAHHOM S3BbIKE; BIAJETh HOPMAMM M MOJEISMU pPEYEBOr0 IOBEACHUS IPUMEHUTENBHO K
KOHKPETHOH CHUTYyallUH aKaJleMHYEeCKOro M Mpo¢ecCHOHAIbHOIO B3aUMOJAEUCTBUSA; BBICTPAUBATh
MOHOJIOT, BECTH AMAJOr U MOJWIOT C COOJIIOJJCHHEM HOPM pEUeBOro0 ATHUKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MpoQecCHOHANTbHON
cdepe; BBIOTHATH KOPPEKTHBIH YCTHBIM W TNHCBMEHHBI IEpPeBOJ] ¢ HHOCTPAHHOTO s3bIKa Ha
rOCyJapCTBEHHbI s3Ik P® w® ¢ rocymapCcTBeHHOro s3pika P@® Ha WHOCTpaHHBIA A3BIK
npodecCuOHATbHBIX TEKCTOB.

- 7,0-8,4 GannoB BBICTABIISIETCS OOYYalOIMIEMYCs, €CIM OH 3HACT C HE3HAYUTEIbHBIMU 3aMCUYaHUSIMH:
HOPMBI YCTHOM pe4H, MPHUHSATHIE B NMPO(ECCHOHAIBHOW Cpesie; HOPMbI MMCbMEHHOW peuH, MPUHATHIC B



npodecCuoHaNbHOM cpesie; yMeeT ¢ He3HAYMTENbHBIMHM 3aMEUaHUSIMU: BBHIOMpATh CTUJIb OOLICHMS Ha
rocyJapcTBEHHOM si3blke PD M MHOCTPAHHOM S3bIKE NMPUMEHHUTENIBHO K CUTyallud B3auMOJICUCTBUS;
BJIQ/IETh HMHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOOUMOM U JIOCTATOYHOM JJsi OOIIEHHUS B
npodecCHOHATIBHON Cpeae; BECTH JEJOBYIO IEPeluCKy Ha TOCYJapCTBEHHOM si3bike P® w/mim
WHOCTPAaHHOM $I3bIKE; BJQJE€Th HOPMaMU M MOJEISIMU PEUEBOrO TOBEJIEHUS MPUMEHUTENBHO K
KOHKPETHOW CHUTyallud aKaJeMHUYeCKOro H TMPOPECCHOHATBLHOTO B3aWMOJCUCTBUS, BBICTPAUBATH
MOHOJIOT, BECTH [UAJOr W TMOJHJIOT C COOJIOJEHHEM HOPM pPEYEeBOr0 STHUKETa, apryMEHTHPOBAHHO
OTCTaWBaTh CBOM MO3UIMH U UJICH; BIAJICTh )KaHPAMH YCTHOW M MUCHhbMEHHON peur B MPOQPECCHOHATBHON
cdepe; BBINOIHATH KOPPEKTHBIM YCTHBIH M NHCbMEHHBIH MEPEBOJ C HWHOCTPAHHOTO s3bIKa Ha
rocyapcTBeHHbId s3Ik P® © ¢ rocymapctBeHHOro s3pika P® Ha HMHOCTpAHHBIM  A3BIK
npo¢ecCHOHATBHBIX TEKCTOB.

- 5,0-6,9 GamnoB BreICTaBisIeTCs OOydaromeMycsi, €CJI OH 3HAaeT Ha 0a30BOM ypOBHE, C ONIMOKaMHU:
HOPMBI YCTHOI peuu, MPUHATHIE B MPOPECCUOHAIBHON cpenie; HOPMbl MUCbMEHHON pedH, MPUHATHIC B
npo(hecCHOHANBLHOM Ccpejie; YyMeeT Ha 0a30BOM YpPOBHE, C OIMOKAaMHU: BBHIOMpATh CTUJIL OOIIEHHUS HA
rocy/1apcTBEHHOM si3blke P® U HHOCTPAaHHOM SI3bIKE MPUMEHUTENIbHO K CHUTYallMd B3aUMOJIEHUCTBUS;
BIIJICTh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOJMMOM U JOCTaTOYHOM JUIisl OOIICHHUS B
npoecCHOHANBHOM Cpefie; BECTH JACNOBYIO IMEPEeNHCKy Ha TOoCYAapCTBEHHOM s3bike P® w/mnum
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAMH M MOJICISIMU PEYEBOTO TIOBEACHHUS NPUMEHUTEIBHO K
KOHKPETHOM CHUTyallud aKaJeMHUYEeCKOro M Npo(eCCHOHATBLHOTO B3aUMOJICHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTU IUAJOT M TMOJHJIOT C COOJIOJIEHHEM HOPM pEYEBOTO ITHKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3UIMH U UJCH; BIAJETh )KaHPAMH YCTHOW M MUCbMEHHON peuu B MPOQecCHOHATbHON
chepe; BBIIONHATH KOPPEKTHBIM YCTHBIH W THCbMEHHBIA TEPEBOJ] C HWHOCTPAHHOTO S3bIKa Ha
rocygapcTBeHHbI s3Ik P® u ¢ rocymapcTBeHHOro s3pika P® Ha UWHOCTpaHHBIA A3BIK
po¢eCcCHOHATBHBIX TEKCTOB.

- MCHEE 5 0aJTOB BBICTABIISICTCS O0YJAIOIIEMYCs, €CITM OH HE 3HAeT Ha 0a30BOM YPOBHE: HOPMBI YCTHOM

peuH, TPUHATBIE B MPOPECCHOHAIBHOW Cpele; HOPMbI IMHCHBbMEHHON peuyd, TPHHIATHIC B
npoeCcCHOHAILHONM  Ccpelie; He YyMeeT Ha 0a30BOM ypOBHE: BBIOMpaTh CTWUIb OOIIEHUS Ha
roCcyJapCTBEHHOM si3blke PD M MHOCTPAHHOM S3bIKE NMPUMEHHUTENIbHO K CHUTyallud B3auMOJECUCTBUS;
BIIAJICTh HMHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOJMMOM U JOCTaTOYHOM JUIsl OOIICHHUS B
npodecCHOHANBHOM Cpelie; BECTH JACNOBYIO IMEPENHCKy Ha TOCYHapCTBEHHOM s3bike P®  w/mmm
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAaMH M MOJICJSIMHA PEYEBOTO TIOBEACHHUS TPUMEHUTEIHHO K
KOHKPETHOW CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHATBPHOTO B3aUMOJICHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTU IUAJOT M TOJHJIOT C COOJIOJIGHHEM HOPM pEYeBOT0 JTHKETa, apryMEHTHPOBAHHO
OTCTanBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOW M MHUCHbMEHHON peuu B MPOQeCcCHOHATBHON
chepe; BBIONHATH KOPPEKTHBIM YCTHBI W TIMCHMEHHBIM TEPEBOJ, C HWHOCTPAHHOTO sI3bIKa Ha
roCcylapcTBeHHbld 36Kk PP w® ¢ rocymapctBeHHOro ss3pika P® Ha HMHOCTpAaHHBIM  A3BIK
po(hecCHOHANBHBIX TEKCTOB.

Keiic-3agaua Ne6
10 TEME «Memynaponﬂoe COpr}]Hl/l‘leCTBO».

HNupuxaropsl noctuxenus: YK-4.1; YK-4.2; VK-4.3; VK-4.4.

ISSUE

As the state pays less and less in old age pension, it is becoming increasingly important for those who
want to enjoy their ‘golden years’ to have their own private pension arrangements. In order to satisfy the
growing need for private pension arrangements, you and your colleagues have recently set up your own
company to offer a range of financial services and products. Your target market is small- and medium-
sized companies, in which the directors have not made sufficient arrangements for their own pensions.

The services that you will offer are:

1. pension audit (to identify the pension required)
2. pension advice (to look at present pension provision and identify possible alternative providers)



3. pension products (to sell pension schemes).

As you and your colleagues spend a great deal of your time out of the office with clients, you need
an assistant to manage the office in your absence. You envisage that this will be a key position (more than
simply an administrative job), as the person recruited will have a lot of customer contact, often giving
advice and even selling products. You need to agree on a remuneration package that will attract the right
person.

AGENDA
1. Presentation of the problem
2. Discussion of alternatives
3. Decision on next step
4. Action plan
Notes to the agenda
1. The problem
Clarify exactly what the problem is.
2. Possible solutions
Brainstorm alternative courses of action and make a decision on the most appropriate one.
3. Policy decision
Decide on an appropriate policy for the company.
4. Action plan
Decide on a course of action to implement the decisions

Kpurepun ouenku (B 6aj1ax):

- 8,5-10 6amioB BBICTaBIsIETCS OOYdYAIOIIEMYCs, €CJIM OH 3HAe€T BEPHO W B ITOJHOM OOBEME: HOPMEI
YCTHOM peuu, NpHUHATBIE B MNPO(EecCHOHANBHOW cpele; HOPMbI MHUCBMEHHOW peyH, NPUHATHIE B
npo(heCCHOHANILHOM CpeJie; yMEeT BEPHO M B IIOJIHOM OOBeMe: BBIOMpATh CTHIIbL OOINCHUS Ha
rocyJapCcTBEHHOM si3blke PD M MHOCTPAHHOM S3bIKE NPUMEHHUTENIBHO K CUTyallud B3auMOJCHCTBUS;
BIIAJICTh MHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOAMMOM M JIOCTAaTOYHOM /Ui OOIIEHUs B
npoecCHOHANBHOM Cpefie; BECTH JACNOBYIO IMEPENHCKy Ha TOCYAapCTBEHHOM s3bike P®  w/mmum
WHOCTPAHHOM SI3bIKE; BIAJETh HOPMAaMH M MOJICJISIMHA PEYEBOTO TIOBEACHHUS MTPUMEHUTEIHHO K
KOHKPETHOW CHUTyallud aKaJeMHUYEeCKOro M MPOPECCHOHATBHOTO B3aMMOJCHCTBHS; BBICTpAaUBATh
MOHOJIOT, BECTH IUAJOT M TOJHJIOT C COOJIOJIEHHEM HOPM pEYEBOTO JTHKETa, apryMEHTHPOBAHHO
OTCTanBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOW M MHUCHbMEHHON peuu B MPOQeCcCHOHATBHON
chepe; BBIONHATH KOPPEKTHBIM YCTHBI M TIMCBMEHHBIM TMEPEBOJ C HMHOCTPAHHOTO s3bIKa Ha
rocyapcTBeHHbli s3Ik PP wm ¢ rocymapctBeHHOro ss3pika P® Ha HMHOCTpAaHHBIM  A3BIK
po(hecCHOHANBHBIX TEKCTOB.

- 7,0-8,4 GamioB BbICTaBIseTCA O0YYarOIIEMYCsl, €CIM OH 3HAaeT C HE3HAYUTENbHBIMHU 3aMeYaHHsIMU:
HOpPMBI YCTHOH peuu, NMpUHATHIE B MPOPECCHOHAIBHON cpenie; HOPMbl MUCbMEHHOW peyH, NPUHSTHIE B
npodecCHOHATIBHON cpesie; yMEeT ¢ He3HauUTeIbHBIMH 3aME€YaHHUsSMU: BbIOMpPATh CTUJIb OOLIEHHs Ha
rOCyJapCTBEHHOM s3blke P® M MHOCTPAaHHOM S3bIKE NPUMEHHUTEIBHO K CHTyallMd B3auMOJEHCTBUS;
BJIAJE€Th HWHOCTPAaHHBIM S3BIKOM Ha YpPOBHE, HEOOXOJUMOM M JIOCTaTOYHOM JJsi OOLIeHHs B
npoecCHOHANBHOM Cpelie; BECTH JENIOBYIO IMEpPEeNucKy Ha ToCyAapCTBEHHOM s3blke P® w/mnum
WHOCTPAHHOM S3BbIKE; BIAJETh HOPMAaMM M MOJEISMU pPEYEBOr0 IOBEACHUS IPUMEHUTENBHO K
KOHKPETHOH CHUTyallUH aKaJleMHYEeCKOro M Mpo¢ecCHOHAIbHOIO B3aUMOJICHCTBUS; BBICTPaUBAaTh
MOHOJIOT, BECTH AMAJOr U MOJWIOT C COOJIIOJJCHHEM HOPM pEUeBOro0 ATHUKETa, apryMEHTHPOBAHHO
OTCTanMBaTh CBOM MO3UIMH U UAEH; BIAJETh )KaHPAMH YCTHOM M MUCbMEHHOMN peuu B MpoQecCHOHANIbHON
cdepe; BBIIOMHATH KOPPEKTHBIH YCTHBIM W TNHCBMEHHBI IE€peBOJ C HMHOCTPAHHOTO s3blKa Ha
rOCyJapCcTBEHHbIM s3blIk P® w® ¢ rocymapCcTBeHHOro s3pika P® Ha WHOCTpaHHBIA A3BIK
npodecCuOHATBHBIX TEKCTOB.

- 5,0-6,9 GannoB BhICTaBiIAETCS OOydalOIIEMyCs, €CIM OH 3HaeT Ha 0a30BOM YpPOBHE, C OIIMOKaMH:
HOPMBI YCTHOW peYH, MPUHSITHIE B NMPO(ECCHOHAIFHOW Ccpesie; HOPMbBI MUCHhMEHHOW pedH, NMPHHSATHIC B
npoecCHOHANBHOM Ccpeie; yMeeT Ha 0a30BOM YpPOBHE, C OIIMOKAMHU: BHIOMpATh CTUJIL OOIIEHHUS Ha
TOCYapCTBEHHOM si3bIke P®D M MHOCTpaHHOM S3BIKE NMPHMEHHUTENBHO K CHUTYAallMH B3aMMOJICHCTBUS,



BIAJCTh HWHOCTPAHHBIM S3BIKOM Ha YpPOBHE, HEOOXOOUMOM M JOCTATOYHOM JJs OOLIeHHs B
npodecCHOHATIBLHON Cpele; BECTH JEJOBYIO IIEPENUCKy Ha TOCYIapCTBEHHOM si3bike P® wu/mim
MHOCTPAaHHOM SI3BIKE; BJIAJECTh HOPMaMU M MOJCISIMA DPEYEBOTO IIOBEIEHUS IPUMEHUTENBHO K
KOHKPETHOW CHTyallud aKaJeMHUYEeCKOro M Mpo(ecCHOHAIBHOTO B3aMMOJACHCTBUS; BBICTPAUBAThH
MOHOJIOT, BECTH AMAJOr U IOJWIOr C COOJIIOJEHHEM HOPM pEUeBOro ATHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3UIMH U UJCH; BIIAJETh KAHPAMU YCTHOW M MHChMEHHOM peur B MpodhecCHoHAIbHOM
cdepe; BBIIOIHATb KOPPEKTHBIH YCTHBIM M INHCBMEHHBIM IE€pPEBOJ C MHOCTPAHHOIO s3bIKa Ha
rocyJapcTBeHHbli 36k P® wu ¢ rocynapCcTtBeHHOro s3pika P@® Ha UWHOCTpaHHBIA A3BIK
Ipo¢eCcCHOHATIBHBIX TEKCTOB.

- MeHee 5 0aJJIOB BBICTABISIETCA 00YJaOLIEeMYyCsl, €CIM OH He 3HaeT Ha 0a30BOM ypOBHE: HOPMBI YCTHOM

peuu, TpUHATBIE B TNPOPECCHOHANBHON Cpele; HOPMBI IUCHBMEHHOH pe4YH, TPUHITHIE B
npoecCHOHANBHOM Ccpele; He YyMeeT Ha 0a30BOM ypOBHE: BBIOMpATh CTWIb OOIICHWS Ha
TOCYJapCTBEHHOM si3biIke P® M WMHOCTpaHHOM SI3bIKE MPHUMEHHUTEIHHO K CHTYallMd B3aUMOCHCTBUS;
BIIQJICTh WHOCTPAHHBIM SI3BIKOM Ha YpPOBHE, HEOOXOJUMOM U JIOCTaTOYHOM JMJisi OOIICHHS B
npoeCCUOHATILHON Cpele; BECTH JEJIOBYIO IIEPEIUCKYy Ha TOCYIJapCTBEHHOM si3bike P® w/mim
WHOCTPAHHOM sI3BIKE; BJQJCTh HOPMaMH M MOJCISIMH PEUEBOTO TIOBEJICHUS NPHUMCHUTEIBHO K
KOHKPETHOW CHTyallMd aKaJeMHUYeCKOro M Mpo(eCcCHOHAIBHOTO B3aMMOJCHCTBHS;, BBICTPAUBATH
MOHOJIOT, BECTH IHAJOl W TIOJMJIOT C COOJIOJCHHEM HOPM pPEUYEBOr0 STHUKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM IMO3UIIUH U UJICH; BJIAJCTh KaHPAMU YCTHOHW M MUCHhMEHHOM pevr B MPo(hecCHOHAIBHOM
cdepe; BBIOJNHATh KOPPEKTHBIM YCTHBIA W THCHBMCHHBIH TIEPEBOJ C HWHOCTPAHHOTO S3bIKa Ha
rocygapcTBeHHbI s3Ik P® u ¢ rocymapcTBeHHOro s3pika P® Ha UWHOCTpaHHBIA A3BIK
po¢eCCHOHATBHBIX TEKCTOB.

KoMIL1eKT TecTOB/TeCTOBBIX 3aJJaHUH
Huaukaropsl noctmkennsi: YK-4.1; YK-4.2; VK-4.3; YK-4.4; TIK-1.1; [1K-2.1.

Tema 1. YnpasiieHne opranu3anuei.

Ex 1. Read the extract from the brochure of a relocation company. Complete the text with the
Present Simple or Present Continuous form of the verb in the box.

| bring look have live speak prefer know wait support be |
1 you for a company to meet all your relocation needs? Relocation experts are the
people to come to when it 2 necessary to move employees and their families to new countries.
We offer a full range of services and 3 that families need more than just someone to bring their
belongings from one place to another. They also need a company which can help them with all the other
little details and 4 them from the beginning to the end of the process. Before you leave home, we
will ask you to fill out a questionnaire. Some of the questions we will ask are listed below:
5 you children in school? If so, how old are they?
6 anyone in your family any foreign languages? If so, which ones?
7 you and your family in a house or in a flat at the moment?
8 Which you ?
9 you any pets like dogs or cats with you?
This is only a small sample of what we can offer you.
What 10 you for?

EX. 2. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist i Individualistic




| e High uncertainty avoidance | j Low uncertainty avoidance

1. Assertive, competitive atmosphere

2. Well-informed, structured, formal, facts and rules are important

3. Cohesive, cooperative, sharing atmosphere, intrinsic motivation __

4. Spontaneous, decisive, creative, innovative

5. Planning, staying power, importance of education __
6. Hierarchical, clear chain of command, centralized
y
8
9
1

. Independence, working alone, respect for privacy __

. Gender equality, caring atmosphere

. Equality among all, informal, flat organizational structure __
0. Non-traditional, few rules and regulations

Ex. 3. Complete the text on disruptive technologies using the passive. Sometimes more than one
tense is possible.

According to some experts mainstream customers are to blame for the lack of creativity that takes place in
companies. One of the problems today is that products 1 (develop) to meet the needs of the main
market rather than 2 (aim at) smaller niche markets. When some disruptive technologies first
appeared they 3 (not see) as profitable items. Managers didn’t truly understand how a company
could be helped to grow by developing a product they felt would not be popular with regular customers.
However, if a department within the company 4 (set up) to deal with this, the leaders of the
company could support new developments and keep everyday operations from stopping it. One example
of a disruptive technology is the internet. In some cases the mainstream media 5 (replace)
because people find it easier to read about the news online. Another example is in the communications
field where mobile phones 6 (take over) in many households where people no longer have
landlines.

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number - Letter

A severance package
B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward
balance

G glass-ceiling

H preferred stock

| expatriate package

J pay rise

K fringe benefits

L feasibility

M sustaining

N annual leave

O realistic expectations
P recognition



___things that you get because of your job which are not in the form of money

1. __ the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

2. ___anincrease in the fixed amount of money you earn for doing your job

3. ___money paid to an employee whose job the employer has had to bring to an end

4. ___the situation in which the work which is put into something is equaled by what the employee gets
out of it

5. ___apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible
barrier which can keep someone from achieving a higher position that he or she may be qualified to do
6. __ the amount of paid days off that an employee is allowed to have each year

7. the factors that refer to the environment in which a person works

8. __ chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

9. _ the verb with the meaning to work with

10.___things you hope for and which are possible in the future

11.__ the situation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

12.__ technology which is basically small improvement to existing technology

13.___one of the motivational factors alongside achievement, responsibility, advancement

HE)

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. He hopes to become the doctor when he finishes his studies.

2. The pay rise | received last year was not enough as prices are still going up.

3. Upper management has few effect on how employees perform on a daily basis.

4. We have the excellent mentoring system in place in our company.

5. The customer called us with a little complaints yesterday.

6. My new position is really challenging and | have a lot of motivations to do a good job.

7. The factors that lead to a successful product are being looked at by our development department.

8. In my job there is not many incentive to work hard.
9. We have a meeting in the Berlin on Wednesday.
10. This could be the biggest contract we ever sign.

10

TOTAL: 50

Tema 2. Komanauas patora.

Ex 1 Rearrange the words to make questions in the correct tense (with the Present Simple or
Present Continuous)

1 you/ leave/ when/ usually/ work

2 the/ work/ which/ at/ project/ moment/ you/ on

3 why/ visit/ she/ new/ the/ today/ site

4 the/ the/ for/ code/ what/ networking event/ dress

5 coffee/ how/ drink/ every/ much/ you/ day

Change the sentences from Active into Passive Voice. Use the underlined words in the sentences as
the new subject.

6 Apple established the standard for user friendly computing.

The standard for user friendly computing ...

7 Local Motors aims at the huge American community of off-road racers.

8 The company has developed the Rally Fighter from a sketch to a finished product.

9 The online community is voting on the names of the new cars at the moment.

10 Local Motors will broaden the concept of the Rally Fighter.




Ex 2 Complete the text with a, an, the

Small talk is often seen as a polite conversation on neutral subjects which people suppose is 1
correct thing to do. However, it is not 2 meaningless conversation.

How to make small talk is 3 important people skill and is extremely useful especially with people
you have just met. Even when talking about 4 weather, make 5 conversation meaningful. For
example, if you are in 6 middle of winter, talk about why you don't like or like cold weather. You
should be friendly, have 7positive attitude and have 8 lot of things to talk about. However, it
is advisable to be culturally aware of taboo topics.

Overall, small talk is easy if you take 9 little time to get to know what people do in their free time
in 10 organization and country you are working in. If you do, both your business and social life will

be successful.
|10

Ex. 3. Write the correct term from Hofstede model next to the key words which best describe it.
Example: Number — Letter

a High power distance f Low power distance

b High masculinity dimension g Low masculinity dimension
¢ Long term orientation h Short-term orientation

d Collectivist i Individualistic

e High uncertainty avoidance j Low uncertainty avoidance

1. Non-traditional, few rules and regulations

2. Well-informed, structured, formal, facts and rules are important __
3. Independence, working alone, respect for privacy

4. Spontaneous, decisive, creative, innovative __

5. Hierarchical, clear chain of command, centralized

6. Planning, staying power, importance of education __

7. Cohesive, cooperative, sharing atmosphere, intrinsic motivation
8. Assertive, competitive atmosphere

9. Equality among all, informal, flat organizational structure

10. Gender equality, caring atmosphere

| |10

Ex. 4. Match the collocations about pay and benefits with their definitions. Note: two words are
extra. Example: Number — Letter

A severance package

B hygiene

C career opportunities
D appraisal system

E collaborate

F effort-reward balance
G glass-ceiling

H preferred stock

| expatriate package

J advancement

K fringe benefits

L profit margin

M sustaining

N annual leave

O realistic expectations
P mentoring system



1. ___ the amount of paid days off that an employee is allowed to have each year

2. ___ the factors that refer to the environment in which a person works

3. ___chances or situations which make it possible for you to do something you want to do, usually
means getting a better job or promotion at work

4. the verb with the meaning to work with

5. __ things you hope for and which are possible in the future

6. __ the situation when company pays the difference in housing costs or tax costs for the employee
relocating abroad

7. technology which is basically small improvement to existing technology

8. __one of the motivational factors alongside achievement, responsibility, recognition

9. __ things that you get because of your job which are not in the form of money

10.___the way in which the job performance of an employee is evaluated in terms of efficiency and
productivity by his or her manager

11.__ asystem where a new employee learns from a more experienced employee at work

12.___money paid to an employee whose job the employer has had to bring to an end

13.___the situation in which the work which is put into something is equaled by what the employee gets
out of it

14.___apoint you cannot go beyond, usually refers to improving your position at work, it is an invisible
barrier which can keep someone from achieving a higher position that he or she may be qualified to do

[ [14]

Ex. 5. Read the sentences below. If there is a mistake, cross it out and correct it. Tick the correct
sentences.

1. My new position is really challenging and I have a lot of motivations to do a good job.

2. The factors that lead to a successful product are being looked at by our development department.

3. We have the excellent mentoring system in place in our company.

4. We have a meeting in the Berlin on Wednesday.

5. This could be the biggest contract we ever sign.

6. The customer called us with a little complaints yesterday.

TOTAL:50

Tema 3. ®uHaHCHI OPraHU3ALUH.

1. Choose the correct alternative

1 Profit -sharing/-pricing schemes are often a bonus for senior management.

2 Customer management/service gives customers after-sales support.

3 Free refreshments are a value -losing/-adding service our clients really like.

4 A loss-making/-pricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has. --
5

2. Match the terms (A-G) to the definitions. Some terms are extra.

a) controllable variables e) USP i) consumption
b) turnover f) retailer i) quality circles
c) supply-chain management g) sustainability k) in-store promotion

d) ergonomics h) penetration pricing I) niche



6 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

7 numbers, amounts, or situations that can be directly influenced or controlled

8 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

9 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts, etc.

10 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.
11 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

12 the study of people's efficiency in their working environment

13 the amount of money that a company gets from sales during a particular period

14 an opportunity for a business to offer a product or service that is not offered by other businesses
15 a feature of a product that makes it different from and better than all its competitors' products

1
0

3. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you

b) we are very sorry about

c) are investigating

d) we regret that we are unable to

e) Inconvenience

f) all our products are checked for

g) would like to assure you

h) apologise

i) look forward to receiving

j) following your complaint

Dear Mr Smith

| thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this

delay and the (17) this caused you.

We have been using this reputable delivery service for a number of years.(18) we contacted the

firm and they (19) what caused the delay.

(20) bringing this to our attention, and we (21) that we will make every effort to further

improve our delivery services.

We (22) again for the unacceptable delay you experienced in this instance, and (23) your

next order.

Yours sincerely

Hana Mont

4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the new
law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new details.



I (30) (have) problems with my computer since | came in this morning. | hope | can find someone
to help me so I can finish my work.

L7

5. Complete the sentences with the words in the box. Some words are extra.
a) come up with ideas
b) sole-trader
c) implement suggestions
d) target market
e) premium pricing strategy
f) subsidiary
g) differentiate from competitors
hy lifestyle product
i) price sensitive
j) commodity product
k) cost-effective
) profit margin
m) exceed
n) wastage of time
o) skimming pricing
31 All the people who work in the company are encouraged to which will improve the way the
company works.
32 Our customers are very interested in the services we offer as they feel they get real value for
money.
33 Itis necessary to define the so that we can communicate the benefits of the product to these
people.
34 A demonstrates that our product is of very high quality.
35 It is essential for a successful brand to be able to
36 The advertising for a often aims at making the buyer feel special.
37 A mass produced product which can be found in every shop is called a
38 The product won't be sold well if we charge more for it because it is
39 Our manufacturing costs have gone up which means we now have a lower because we have not
raised the price.
40 We are working hard on how to meet and customers' expectations.
41 When businesses are not careful with their recourses they may have too much and money.
42 Some companies using kaizen from employees about 90 percent of the time.

| 12]

6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

If we (43) (go) into a niche market, we (44) (make) more money on the product.
Unfortunately we only aimed at the mass market.

| think we (45) (get) a bonus at the end of the year if our turnover (46) (go up) significantly.
However, it's unclear at this point if our sales will really increase.

If they (47) (reduce) the profit margin on the item, we (48) (consider) lowering the selling
price. However, | don't know if they will do this or not.

We (49) (do) really well this quarter if we (50) (manage) to come up with a lifestyle product

the was very popular with the public. But we only sold commodity products with low profit margins.

max TOTAL: 50

pass: 30




Tema 4. IlocTpoeHue B3aMMOOTHOIICHUH ¢ KIHEHTAMHU.

1. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

1 1f I had known, | (help) you more.

2 | would go to work by train, if it (be) cheaper.

3 If both of us (relocate), we wouldn't have got a pay rise.

41f1 (have) knowledge, | would have repaired the photocopier.

5 If | wanted to study for an MBA, | (buy) the latest books.

6 If we'd bought those valueless shares, we (lose) a lot of money.

7 If he wasn't so successful, he (have) the money for a holiday home.

8 If Rachael hadn't studied hard, she (pass) the examination.

2. Complete the sentences with the words in the box. Some words are extra.

p) come up with ideas v) differentiate from aa) profit margin

q) sole-trader competitors bb) exceed

r) implement suggestions w) lifestyle product cc) wastage of time

s) target market X) price sensitive dd) skimming pricing

t) premium pricing strategy y) commodity product

u) subsidiary z) cost-effective

9 All the people who work in the company are encouraged to which will improve the way the
company works.

10 Our customers are very interested in the services we offer as they feel they get real value for
money.

11 Itis necessary to define the so that we can communicate the benefits of the product to these
people.

12A demonstrates that our product is of very high quality.

13 It is essential for a successful brand to be able to

14 The advertising for a often aims at making the buyer feel special.

15 A mass produced product which can be found in every shop is called a .
16 The product won't be sold well if we charge more for it because it is

17 Our manufacturing costs have gone up which means we now have a lower because we have not
raised the price.

18 We are working hard on how to meet and customers' expectations.

19 When businesses are not careful with their recourses they may have too much and money.

20 Some companies using kaizen from employees about 90 percent of the time.

_[12]

3. Use the correct form of the verb in brackets using Present Perfect or Present Perfect Continuous;
Past Simple, Past Continuous or Past Perfect.

We (21) (look) for a company which met our ecological requirements when last year we

(22) (find) the right one.

They (23) already (reduce) their carbon footprint by the time government (24) (pass) the
new law in 2009.

They chose us as a business partner only after they (25) (examine) properly our manufacturing
facilities.

We (26) (change) suppliers recently so now we need to update our accounts with the new details.

I (27) (have) problems with my computer since | came in this morning. I hope I can find someone

to help me so I can finish my work.

7]

4. Match the terms (A-G) to the definitions. Some terms are extra.



a) controllable variables e) supply-chain management i) supplier

b) ergonomics f)y consumption j) quality circles
¢) turnover g) collect k) in-store promotion
d) penetration pricing h) sustainability I) niche

28 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

29 a company that provides a product, or the materials to make a product

30 the amount of money that a company gets from sales during a particular period

31 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts etc.

32 to go to a place and bring something away fromit

33 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

34 numbers, amounts, or situations that can be directly influenced or controlled

35 an opportunity for a business to offer a product or service that is not offered by other businesses__
36 the practice of offering a low price for a new product or service during its initial offering in order to

attract customers away from competitors.
1
0

37 the study of people's efficiency in their working environment

5. Choose the correct alternative

38 Profit -sharing/-pricing schemes are often a bonus for senior management.

39 Customer management/service gives customers after-sales support.

40 Free refreshments are a value -losing/-adding service our clients really like.

41 A loss-making/-pricing organisation is unprofitable and could close.

42 That is the Unique Selling Point/Profit of our product that no competitor product has.

[ 5]

6. Complete the letter using phrases from the box. Some phrases are extra

a) we are grateful to you for g) would like to assure you
b) we are very sorry about h) apologise

c) are investigating i) look forward to receiving
d) we regret that we are unable to j) following your complaint

e) inconvenience
f) all our products are checked for

Dear Mr Smith

| thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (43) this
delay and the (44) this caused you.

We have been using this reputable delivery service for a number of years.( 45) we contacted the
firm and they (46) what caused the delay.

47) bringing this to our attention, and we (48) that we will make every effort to further
improve our delivery services.

We (49) again for the unacceptable delay you experienced in this instance, and (50) your
next order.

Yours sincerely
Hana Mont

8 8
max TOTAL: 50

pass: 30




Tema S. YnpaBjieHHe KPH3HCOM.

1. Choose the correct alternative

1 Profit -sharing/-pricing schemes are often a bonus for senior management.

2 Customer management/service gives customers after-sales support.

3 Free refreshments are a value -losing/-adding service our clients really like.

4 A loss-making/-pricing organisation is unprofitable and could close.

5 That is the Unique Selling Point/Profit of our product that no competitor product has. --
5

2. Match the terms (A-G) to the definitions. Some terms are extra.

m) controllable variables q USP u) consumption

n) turnover r) retailer v) quality circles

0) supply-chain management s) sustainability w) in-store promotion
p) ergonomics t) penetration pricing x) niche

6 the amount of money that a company gets from sales during a particular period

7 an opportunity for a business to offer a product or service that is not offered by other businesses

8 a feature of a product that makes it different from and better than all its competitors' products

9 a group of employees that meets regularly to consider ways of resolving problems and improving
production in their organization

10 numbers, amounts, or situations that can be directly influenced or controlled

11 the practice of offering a low price for a new product or service during its initial offering in order to
attract customers away from competitors.

12 sales promotion at a retailer's location, with product demonstrations, product samples, special
discounts, etc.

13 a company that sells goods to the public in stores and on the Internet, rather than to other businesses.
14 it describes suppliers, storage facilities, retailers and modes of transport which are all involved in
getting the product from its original source to the end user

15 the study of people's efficiency in their working environment

1
0
3. Complete the letter using phrases from the box. Some phrases are extra
k) we are grateful to you p) all our products are checked for
I) we are very sorry about q) would like to assure you
m) are investigating r) apologise
n) we regret that we are unable to s) look forward to receiving
0) inconvenience t) following your complaint
Dear Mr Smith
| thank you for your e-mail informing us that your order #3217 was delayed by 24hours. (16) this
delay and the (17) this caused you.
We have been using this reputable delivery service for a number of years.(18) we contacted the
firm and they (19) what caused the delay.
(20) bringing this to our attention, and we (21) that we will make every effort to further
improve our delivery services.
We (22) again for the unacceptable delay you experienced in this instance, and (23) your
next order.

Yours sincerely
Hana Mont

R



4. Use the correct form of the verb in brackets using Present Perfect or Present Perfect
Continuous; Past Simple, Past Continuous or Past Perfect.

We (24) (look) for a company which met our ecological requirements when last year we

(25) (find) the right one.

They (26) already (reduce) their carbon footprint by the time government (27) (pass) the
new law in 2009.

They chose us as a business partner only after they (28) (examine) properly our manufacturing
facilities.

We (29) (change) suppliers recently so now we need to update our accounts with the new
details.

I (30) (have) problems with my computer since | came in this morning. | hope | can find

someone to help me so I can finish my work.

L[ 7]

5. Complete the sentences with the words in the box. Some words are extra.

ee) come up with ideas

ff) sole-trader

gg) implement suggestions
hh) target market

ii) premium pricing strategy
ji) subsidiary

kk) differentiate from competitors
I lifestyle product

mm) price sensitive

nn) commodity product

0o) cost-effective

pp) profit margin

qq) exceed

rr) wastage of time

ss) skimming pricing

31 All the people who work in the company are encouraged to which will improve the way the
company works.

32 Our customers are very interested in the services we offer as they feel they get real value for
money.

33 Itis necessary to define the so that we can communicate the benefits of the product to
these people.

34 A demonstrates that our product is of very high quality.

35 It is essential for a successful brand to be able to

36 The advertising for a often aims at making the buyer feel special.

37 A mass produced product which can be found in every shop is called a
38 The product won't be sold well if we charge more for it because it is

39 Our manufacturing costs have gone up which means we now have a lower because we have
not raised the price.

40 We are working hard on how to meet and customers' expectations.

41 When businesses are not careful with their recourses they may have too much and money.

42 Some companies using kaizen from employees about 90 percent of the time.



HE

6. Choose the correct form of the verb in brackets to complete the second or third conditional
sentences

43 If 1 had known, | (help) you more.

44 | would go to work by train, if it (be) cheaper.

45 If we'd bought those valueless shares, we (lose) a lot of money.

46 If he wasn't so successful, he (have) the money for a holiday home.

47 If Rachael hadn't studied hard, she (pass) the examination.

48 If both of us (relocate), we wouldn't have got a pay rise.

49 If | (have) knowledge, | would have repaired the photocopier.

50 If I wanted to study for an MBA, | (buy) the latest books.

max TOTAL: 50

pass: 30

Tema 6. Me:kayHapogHOe COTPYAHUYECTBO.

1. Choose the correct alternative in the following.

Gold has risen in price again and is a far A less/ B more profitable investment now.
The company's profit forecast is A more / B much better this year than last year.

Jack was a lot less A forceful / B much forceful than Jeremy in the meeting.

Windows Vista is a lot less A user-friendly / B more user-friendlier than Windows 7.
These pricey tissues are slightly A more effective / B much effective than the cheap ones.

ISR R A

2. Choose the best word to fill the gap.

1. This particular of ice cream is supposed to contain very little fat.
A name B brand C label D product
2. When deciding what kind of advertising to use it’s important to find out about your .
A companions B competitions C competitors D components
3. She made sure that everyone was able to express their points of
A view B opinion Cidea D impression
4. Copies of the for the meeting were distributed to the heads of departments.
A proposal B summary C plan D agenda
5. For many people job Is more important than a high salary.
A satisfaction B expectation C achievementD acceptance
6. Employees are allowed up to three weeks unpaid a year.
A absence B vacation C time D leave
7. Gerryhasa for restoring classic British sports cars.
A passion B promotion C incentive D feedback
8. The contractors were highly , S0 we sacked them.
A inadequate B proficient C responsible D insufficient
9. Our motivating appraisal system encourages .
A bureaucracy B staff turnover C red tape D 360-degree feedback
10. There are many in our non-profit organisation.
A shareholders B stakeholdersC stockholdersD stockbrokers
11. 1 geta 10 % on every unit I sell online.
A profit margin B bonus C praise D commission
12. If customers fail to their bills you can be left with a serious cash-flow problem.
A meet B charge C invoice D state
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13. The customer demanded a when he discovered the equipment was missing.

A return B repair C refund D reply

14. The company will be a new range of health foods over the next few months.
A promoting B encouraging C competing D supporting

15. Although prices have remained ___for the past two years we are expecting a sharp rise soon.
A still B immobile C same D static

3. Complete the sentences with the phrasal verbs, using the correct form. Two are extra.
carry out try out sit down give out switch off mess up set up

The presentation was unprepared and too long, so a lot of people

I and looking at this computer screen for over five hours.

The government is going to a new committee to monitor the banks.
| think we should the system you suggested at the last meeting.

At the beginning of the presentation, Jill some hand-outs.

ISAE A .

4. Match the finance terms (a-l) to the definitions. Some terms are extra.

A profit and loss account B assets C turnover D gross profit
E reserves F net profit G USP H just-in-time delivery
| expenses J cost of sales K balance sheet L overdraft

1. The gross profit minus the expenses and taxes.

2. Relating to a manufacturing system in which parts and materials are supplied when they are
needed rather than before

The overhead costs of running a business e.g. heating, electricity.

Turnover minus the cost of sales.

A feature of a product that makes it different from all its competitors’ products.

The amount of money that a company gets during a particular period of time.

Money owed to the bank.

Earnings kept until needed in the future.

An official financial document showing earnings, expenses and net profit during a particular
period of time.

10. The direct costs of manufacturing or buying items to sell them later.

© 00N ok w

5. Use the following expressions to complete the sentences. Some expressions are extra.
A severance package B lifestyle product  C credit card
D realistic expectations E expatriate package
F bank transfer G effort-reward balance

1. When you open your online business, do it with . If you expect the Internet to do your
marketing for you, you'll be sadly disappointed.
If you are relocated abroad your company pays you
The advertising for a often aims at making the buyer feel special.
is a payment by ordering your bank to pay into another bank account.
is a payment for a product bought at a shop at the end of a moth or over time.

gk~ wn
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Kputepun onenkn (B 6aj1ax):

- 8,5-10 GamioB BBICTABIIAETCS O0YYAIOMIEMYCs, €CIM OH 3HAET BEPHO U B MOJHOM O0BEME: HOPMBI
YCTHOM peuu, NpUHATBIE B NPOPECCHOHATIBHON cpeje; HOPMbI IUCbMEHHOW peuu, NMPUHSTHIE B
npodeccnoHabHOM Ccpelle; yMeeT BEpPHO M B TOJHOM OOBEME: BBIOMPATH CTHIIb OOMICHHS Ha
rOCyJapCTBEHHOM si3blke PD M MHOCTpaHHOM S3bIKE IPUMEHHUTEIBHO K CUTYallMU B3aMMOJAEHCTBUS;
BJIQJIETh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTAaTOYHOM Ui OOINEHHUS B
npoeCCUOHANILHON Cpelie; BECTH JEJIOBYIO MNEPEeNUCKy Ha TrocylapCTBEHHOM si3bike P® w/mim
MHOCTPAHHOM $3bIKE; BJAJeTh HOPMaMHM U MOJEISIMH PEYEBOIO IOBEICHUS MPUMEHUTENIBHO K
KOHKPETHOW CHUTyallud aKaJeMHUYeCKOro U MpOQPecCHOHAIbHOIO B3aUMOICWUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJAEHHEM HOPM PEUeBOrO 3THUKETAa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UMIUM U WJEH; BIAJeThb JKAHPAaMM YCTHOM M IUCbMEHHOW peduu B
npodeccuoHanbHONH cdepe; BBINOIHATh KOPPEKTHBIA YCTHBIH W TMUCHMEHHBIM TEPEBOJ C
MHOCTPAHHOIO sI3blKa Ha rocynapcTBeHHbI sA3blk P®d u ¢ rocymapcrBeHHoro s3pika PO Ha
WHOCTPAaHHBIN S3BIK MPO(PECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALUI0 U BEPUPHUKAIMIO TpeOOBaHUI
3aKa3urKa K MH()OPMaIIMOHHON cUCTeMe; COOMpaTh U aHAIU3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUTsl opranu3anuii, padoraromux B UT-ungycrpun.

- 7,0-8,4 6annoB BhICTaBISIETCA O0yUaIOIIEMYCs, €CIIM OH 3HAET C HE3HAUUTEIbHBIMU 3aMEYaHUSIMHU:
HOPMBbI YCTHOM peuH, NPUHATHIE B NPOPECCUOHATBHON CpEelie; HOPMbI MUCbMEHHOM peun, NPUHATHIE
B IIpo(eCCHOHATILHOM Cpefie; yMeeT ¢ He3HAYMTENbHBIMHU 3aMEUaHHUsIMH: BBIOMPATh CTUIIb OOILIEHUS
Ha TOCYIapCTBEHHOM s3blke P® © MHOCTPAaHHOM S3bIKE INPHUMEHMTEIBHO K CHTyaluu
B3aMMO/JICHCTBUS; BIaJ€Th MHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOIMMOM U JOCTATOYHOM MJIsi
o0mieHust B Mpo(heCCHOHATFHON Cpejie; BECTH JICTIOBYIO MEPENUCKY Ha TOCYIapCTBEHHOM si3bike PD
W/WIM UTHOCTPAHHOM SI3BIKE; BJIa/IeTh HOPMaMH M MOJICISIMH PEUEBOTO MOBEACHUS TPUMEHUTENBHO K
KOHKPETHOW CHUTyalluu akKaJeMHYeCKOro U MNpOQEeCcCHOHAIbHOIO B3aUMOJCHCTBHS; BBICTPAaUBaTh
MOHOJIOT, BECTH JIHAJOr U MOJWJIOT C COOJII0JIGHHEM HOPM PEUeBOT0 3THUKETa, apryMEHTHUPOBAHHO
OTCTauBaTh CBOM IIO3ULMM W HJEW; BIAJAETh JKAaHPAaMM YCTHOM MW IIMCBMEHHOW pe4Yu B
npodeccuoHanbHON  cdepe; BBIMOIHATh KOPPEKTHBIH YCTHBIH W MUCBMEHHBIM IEpeBOf C
WHOCTPAHHOTO $3bIKa HA TOCYIJApPCTBEHHBIN s3bIKk P® u C rocymapcTBeHHOro s3pika P® Ha
MHOCTPaHHBIN S3BIK MPO(GECCHOHATBHBIX TEKCTOB; (hOpMAIM3aLUI0 M BepUPHUKAINIO TpeOOBaHUIt
3aKa3zyrka K MHQOpPMAIMOHHON cucTeMe; coOupaTh U aHAJIM3UPOBaTh MAPKETUHIOBYIO HH(OPMALIHIO
U1l opraHu3anuii, padoratomux B UT-unaycrpun.

- 5,0-6,9 6amioB BeIcTaBiIsIeTCs O0yUarOIEMycs, €CIIM OH 3HAeT Ha 6a30BOM YpOBHE, C OLIMOKAMHU:
HOPMBbI YCTHOM peuu, MPUHATHIE B MPOPECCUOHAIBHON Cpesie; HOPMbl TUCbMEHHOW peyH, IPUHSTHIE
B IIpo(heCCUOHANILHON cpefie; yMeeT Ha 6a30BOM YPOBHE, ¢ OIIMOKaMM: BBIOMpATh CTHIIb OOIIEHUS Ha
roCy/1lapCTBEHHOM si3bIke PD 1 MHOCTpaHHOM SI3bIKE MPUMEHUTENBHO K CUTYallul B3aUMOJIEUCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTaTOYHOM Ui OOILEHHUs B
npodeccnoHanbHOM Ccpelie; BECTH JEJOBYIO NEPENUCKY Ha ToCyJapCTBEHHOM si3bike P® u/mmm
MHOCTPAaHHOM $3bIKE; BJIAJE€Th HOPMAMHM U MOJENISMHM DPEUEBOTO IOBEJECHUS NPUMEHHUTEIBHO K
KOHKpPETHOW CHUTyalluu akKaJeMHYeCKOro M MNpOQPecCHOHAIBHOIO B3aMMOJECHCTBUS; BBICTpaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJUJIOT ¢ COOJIOJIGHUEM HOPM PEUYEBOIO 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMIO3ULUU M WJEH; BIAJETh JKaHpaMH YCTHOM M THCbMEHHOM pedyn B
npodeccuoHambHON  cdepe; BBIMOIHATh KOPPEKTHBIH YCTHBIH W MUCHMEHHBIM TEpeBOf C
MHOCTPAHHOTO fA3BIKA HAa TOCYJApCTBEHHBIM #A3bIK PP m ¢ rocynmapctBeHHoro sssika P®D Ha
MHOCTPAHHBIA S3BIK MPO(ECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALUI0 U BEpUPHUKAIMIO TpeOOBaHUI
3aKa3zyrka K MHPOPMAIMOHHON cucTeMe; coOupaTh U aHAJTM3UPOBATh MAPKETUHTOBYIO HH(OPMAIINIO
JUIsL opraHu3aiuii, padoratomux B UT-unaycrpun.

- MeHee 5 0aJuloB BBICTABISETCS OOYYaIOLIEMYCs, €ClIi OH HE 3HaeT Ha 0a30BOM ypOBHE: HOPMBI
YCTHOM peud, MPHUHATHIE B Mpo(eccHOHAIbHON Cpeae; HOPMbl MHCbMEHHOM peud, MPUHATHIE B
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npodeccnoHambHOM cpene; HE yMeeT Ha 0a30BOM YpOBHE: BHIOMpaTh CTUIL OOIICHHUS Ha
roCyapCTBEHHOM s3bIKe PD M MHOCTPaHHOM SI3bIKE NPUMEHUTEIIBHO K CUTyallMM B3aUMOJCHCTBUS;
BJIJIETh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTAaTOYHOM Ui OOINEHHUS B
poeCCUOHANIBHON Cpelie; BECTH JEJIOBYIO MNEPEeNUCKy Ha TrocylapCTBEHHOM si3bike PD w/mim
MHOCTPAHHOM $3bIKE; BJaJe€Th HOPMaMM U MOJEISIMM PEUYEBOIO IOBEIEHUS NPUMEHUTENBHO K
KOHKPETHOW CHUTyallud aKaJeMHUYeCKOro U NpOQPecCHOHAIbHOIO B3aUMOICWUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHHWEM HOPM PEUeBOrO 3THUKETAa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM IIO3ULMU M HJEH; BJIALETh JKaHpaMM YCTHOM M IHCBMEHHOM pedYd B
npodeccuoHanbHONH  cdepe; BBINOIHATh KOPPEKTHBIA YCTHBIH W TMUCHMEHHBIH TEPEBOA C
MHOCTPAaHHOTO $3bIKa HA TOCYIAapCTBEHHBIN A3bIK P® m ¢ rocymapctBeHHoro sspika P® Ha
WHOCTPAaHHBIN S3BIK MPO(PECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALMI0 U BEPUPHUKAIMIO TPeOOBaHUI
3aKa34nKa K MH(QOPMAIMOHHON cUCcTeMe; COOMpaTh U aHAIU3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUIsS opraHu3anui, padoratonux B UT-unnycrpun.

3amaHus 11 TBOPYECKOI0 PeHTHHIA
Tembl HHAUBUIYAJIBHBIX H/WJIN IPYNNOBBIX POEKTOB
Nuauxarops! noctumxkenusi: YK-4.1; VK-4.2; YK-4.3; YK-4.4.; TIK-1.1; TTIK-2.1.
I'pynnoBbie NPoOeKTHI:

Recent Perfect Competition Market Models

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Marketing Mix on the example of companies

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

No ok~ wbd PR

NuauBuayaabHble MPOEKTHI:

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Marketing Mix on the example of companies
Microfinance Institutions

SWOT Analysis of Tour Operators in Russia

No o bk~ w DR

Kputepun onenkn (B 6aj1ax):

- 8,5-10 Gam1oB BBICTaBIIAETCS O0YYAIOLIEMYCs, €CIM OH 3HAET BEPHO U B IOJHOM OOBEME: HOPMBI
YCTHOM peud, MPHUHATHIE B Mpo(eccHOHAIbHON Cpele; HOPMbl MHCbMEHHOM peud, MPUHATHIE B
npoeccHOHAbHON cpelle; yMEeeT BepHO M B TOJHOM oOBbeMe: BbIOMpPATh CTWIIb OOIIEHUS Ha
roCy/1lapCTBEHHOM si3bIke PD 1 MHOCTpaHHOM SI3bIKE MPUMEHHUTENBHO K CUTYallul B3aWMOJIEUCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JIOCTaTOYHOM [UIi OOIIEHHUS B
npodeccuoHanbHOM Ccpene; BECTH JEJOBYIO NEPENuCKy Ha TocydapCTBEHHOM si3blke PO u/mnm
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MHOCTPAHHOM $3BIKE; BJIAJETh HOPMAMHM U MOJENISMH DPEUEBOTO IOBEJECHUS NPUMEHHUTEIBHO K
KOHKPETHOW CHUTyalluHd aKaJeMHUYeCKOro M NpOPEeCCHOHATIBHOIO B3aUMOICHUCTBUS; BBICTPAaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHHEM HOPM PEueBOrO 3THUKETAa, apryMEHTHPOBAHHO
OTCTaMBaThb CBOM IIO3ULMU M HJEH; BIALETh JKaHpPaMM YCTHOM M IHCBMEHHOM pedyu B
npodeccuoHaIbHON cdepe; BBINONHATh KOPPEKTHBIH YCTHBIH W MUCHBMEHHBIM TEPEBOA C
MHOCTPAaHHOTO $3bIKa HA TOCYIapCTBEHHBIN A3bIK P® m ¢ rocymapctBeHHoro sspika P® Ha
WHOCTPAaHHBIN S3BIK MPO(PECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALMI0 U BEPUPHUKAIMIO TpeOOBaHUI
3aKa3unKa K MH(QOPMAIIMOHHOHN cHCTeMe; COOMpaTh U aHAIM3UPOBATh MAPKETUHTOBYIO HH(OPMAIIHIO
JUIsS opraHu3anui, padoratonmx B UT-unnycrpun.

- 7,0-8,4 6ainoB BhICTaBIIsIETCA O0yUalOLIEMYCs, €CIIM OH 3HAET ¢ HE3HAUUTEIbHBIMU 3aMEYaHUSIMHU:
HOPMBI YCTHOUM pedd, MPUHATHIC B MPOPECCHOHATBHON Cpe/ie; HOPMbI TUCBMEHHOW pe4H, TPUHSTHIC
B Ipo(eCCUOHATILHON Cpefie; yMEeT ¢ He3HAYUTENbHBIMHU 3aMEUaHHUsIMH: BBIOMPATh CTUIIb OOILIEHUS
Ha TOCYJIapCTBEHHOM s3bike P® W HMHOCTpaHHOM S3BIKE NPUMEHHUTEIBHO K CHUTYyaluu
B3aMMOJICICTBUS; BIaJeTh MHOCTPAHHBIM SI3BIKOM Ha YpOBHE, HEOOXOJIUMOM U JAOCTATOYHOM MJIst
obmieHus B MpoecCHOHAIBHOM cpejie; BeCTH JICTOBYIO MEPEIHUCKY Ha TOCYAapCTBEHHOM si3bike PD
W/WIM UTHOCTPAHHOM SI3BIKE; BJIa/IeTh HOPMaMH M MOJICISIMH PEUEBOTO MOBEACHUS TPUMEHUTENBHO K
KOHKPETHOW CHUTYyallUu aKaJeMUYECKOro M Npo(ecCHOHAIBLHOTO B3aUMOJCUCTBUS, BBICTPAHUBATH
MOHOJIOT, BECTH JIUAJOr U MOJUJIOT C COOJII0JIGHHEM HOPM PEUeBOT0 3THUKETa, apryMEHTHUPOBAHHO
OTCTaMBaTh CBOM TIO3UIIMM W WJEH; BJAJETh >KaHPAMU YCTHOM M TIMCbMEHHOW pe€4Yd B
npodeccuoHanbHOM cdepe; BBIMONHITH KOPPEKTHBIM YCTHBI M MUCHBMEHHBIA TMEpPEBOA C
WHOCTPAHHOTO $3bIKa HA TOCYJApPCTBEHHBIN s3bIKk P® u C rocymapcTBeHHOro s3pika P® Ha
MHOCTPAHHBIA $3BIK MPO(ECCHOHATBHBIX TEKCTOB; (QopMalv3aluio U BepupUKaluio TpeOoBaHUM
3aKa34yrKka K HHQOPMAIIMOHHOW CHCTEeMe; COOUpaTh M aHAIM3UPOBATh MAPKETUHTOBYIO MH()OPMAIIHIO
JUig opraHu3anui, padoratoumx B UT-unnycrpumu.

- 5,0-6,9 6annoB BbICTaBIsETCS 00yYarOUIEMyCs, €CJIM OH 3HaeT Ha 06a30BOM ypOBHE, C OIIMOKAMM:
HOPMBI YCTHOH peuu, MPUHATHIE B MPOPECCUOHANIBHON Cpe/ie; HOPMbl TUCbMEHHOW peyH, IPUHSTHIE
B IIpoeCCUOHANILHON cpefie; yMeeT Ha 6a30BOM YPOBHE, ¢ OIIMOKaMM: BBIOMpATh CTHIIb OOIIEHUS Ha
roCy/1apCTBEHHOM si3bIke PD 1 MHOCTPaHHOM SI3bIKE MPUMEHUTENBHO K CUTYallul B3aUMOJIEHUCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTAaTOYHOM Ui OOILEHHUs B
npodeccnoHanbHOM Ccpelie; BECTH JEJOBYIO NEPENUCKY Ha TOCYJapCTBEHHOM si3bike P® u/mmm
MHOCTPAaHHOM $3BIKE; BJIAJETh HOPMAMHM W MOJEISMHM DPEUYEBOTO IOBEJCHHUS NPUMEHUTEIBHO K
KOHKPETHOW CHUTyalluu aKaJeMHYeCKOro M INpOQPEeCcCHOHAIBHOIO B3aMMOJECHCTBUS; BBICTpaUBaTh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOT C COOJIOJIEHUEM HOPM PEUYEBOI0 ATHKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TIIO3ULMU M WJEH; BIAAETh JKaHpaMH YCTHOM M THCbMEHHOH peuu B
npodeccuoHanbHOM  cdepe; BBIMOIHATh KOPPEKTHBIH YCTHBIH W MUCBMEHHBIM IEpeBOf C
MHOCTPAHHOIO fA3BIKA HAa TOCYJApCTBEHHBIM A3bIK PP m ¢ rocymapcrtBeHHoro sssika P® Ha
MHOCTPaHHBIN S3BIK MPO(GECCHOHATBHBIX TEKCTOB; (hOpMAIM3ALUI0 M BepUPHKAINIO TpeOOBaHUIL
3aKa3zyrKa K MHPOPMAIMOHHON cucTeMe; coOupaTh U aHAJIM3UPOBaTh MAPKETUHIOBYIO HH(OPMALINIO
JUIsL opraHu3anuii, padoratomux B UT-unaycrpun.

- MeHee 5 0aJuloB BBICTABISETCA OOYYaIOLIEMYCs, €CIM OH HE 3HaeT Ha 0a30BOM ypOBHE: HOPMBI
YCTHOM peud, MPHUHATHIE B Mpo(eccHOHAIbHON Cpele; HOPMbl NMHCHbMEHHOM peud, MPUHATHIE B
npodeccuoHaNbHOM cpene; He yMmeeT Ha 0a30BOM YpOBHE: BBIOMpATh CTWJIb OOIIEHUS Ha
roCy/1apCTBEHHOM si3bIke PD 1 MHOCTpaHHOM SI3bIKE MPUMEHUTENIBHO K CUTYallMH B3aUMOJEHCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTaTOYHOM Ui OOILEHHUsS B
npodeccnoHanbHOM Ccpelie; BECTU JEJOBYIO NEpPENuCKy Ha TocydapCTBEHHOM si3blke PO w/mnm
MHOCTPAaHHOM $3bIKE; BJIAJ€Th HOPMaMM U MOJENISMHM PEYEBOTO IOBEIEHUS IPUMEHUTENBHO K
KOHKpPETHOW CHUTyalluu akKaJeMHYeCKOro M MNpOQPecCHOHAIBHOIO B3aMMOJECHCTBUS; BBICTpaUBATh
MOHOJIOT, BECTH JHAJIOT U TOJMJIOr ¢ COOJIOJEHWEM HOPM PEUeBOro 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMIO3UMLMU M WJEH; BIAAeTh JKaHpaMH YCTHOM M MHCbMEHHOM peyd B
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npodeccuoHanbHON  cdepe; BBIMOIHATh KOPPEKTHBIA YCTHBIH W TMUCHMEHHBIM IEpPEeBOA C
WHOCTPAHHOTO $3bIKa Ha TOCYHApCTBEHHBIM s3bIKk P® M C rocymapcTBeHHOro s3pika P®D Ha
WHOCTPAHHBIN S3BIK MPO(PECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALUI0 U BEPUPHUKAIMIO TPeOOBaHUI
3aKa34nKa K MHQOPMaIMOHHON cUCcTeMe; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUIsS opraHu3anui, padoratonmx B UT-unnycrpun.

TemblI dcce

Nuaukaropsl goctmokennsi: YK-4.1; YK-4.2; YK-4.3; YK-4.4; TIK-1.1; [1K-2.1.

1. ‘Recent Successful Company Employee Reward System’. What do you think about pay being
linked to experience? Should pay be based more on merit, or experience, or time spent with the
company?

2. Non-verbal communication (NVC) Why do you think it is important to be aware of different
forms NVC in different cultures?

3. Cultural differences. Can the same ethical standards and business methods be applied all over the
world?

4. Experience vs knowledge. Experience is more valued than knowledge in the workplace in many
countries.

5. Money matters. Never mention employees’ positive qualities, they will ask for a pay rise.

6. Customer service. Which is more challenging attracting new customers or retaining existing ones?

Kpurepun ouenku (B 0asiax):

- 8,5-10 6ayoB BBICTaBIAETCS O0YYAIOLIEMYCs, €CIM OH 3HAET BEPHO U B IOJHOM 0OBEME: HOPMBI
YCTHOM peud, MPHUHATHIE B MPO(ecCHOHAIBHON Cpele; HOPMbl MHCbMEHHOM peud, MPUHATHIE B
npodeccHOHAbHON cpejie; yMEeeT BepHO M B TOJHOM oOObeMe: BbIOMpATh CTHIIb OOIIEHUS Ha
roCy/1apCTBEHHOM si3bIke PD 1 MHOCTPAaHHOM SI3bIKE MPUMEHUTENBHO K CUTYallul B3aWMOJIEHUCTBUS;
BJaJIeTh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTaTOYHOM Ui OOILEHHUs B
npodeccuoHanbHOM Ccpelie; BECTH JEJOBYIO NEPENUCKYy Ha ToCydapCTBEHHOM si3blke P w/mnm
MHOCTPAaHHOM $3bIKE; BJIAJETh HOPMAMHM W MOJEISAMH DPEUYEBOTO IOBEJCHHUS INPUMEHUTEIBHO K
KOHKPETHOW CHUTyalluul aKaJeMHYeCKOro U MNpOo¢EeCcCHOHAIbHOIO B3aMMOJECHCTBHS; BBICTpauBaTh
MOHOJIOT, BECTH JHAJIOT U MOJMJIOr ¢ COOJIOJAEHHUEM HOPM PEueBOro 3THUKETa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM TMIO3ULMU M WJEH; BIAAETh JKaHpaMH YCTHOM M THCbMEHHOM peuu B
npodeccuoHanbHOM  cdepe; BBIMOIHATh KOPPEKTHBIH YCTHBIH W IMUCBMEHHBIM IepeBoj] C
MHOCTPAHHOIO fA3BIKA HAa TOCYJApCTBEHHBIM A3bIK PP m ¢ rocymapctBeHHoOro sssika P® Ha
MHOCTPAaHHBIN SI3BIK MPO(GECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALMI0 U BEpUPHKAIMIO TpeOOBaHUI
3aKa3urka K HHQOPMAIIMOHHON CUCTEME; COOUPATh U aHAJIM3UPOBATh MAPKETUHTOBYIO HH(OPMAITHIO
ULl opraHu3anuii, padoratomux B UT-unaycrpun.

- 7,0-8,4 GayioB BBICTaBIIAETCS 00yUaIOMIEMYCsl, €CIIM OH 3HAET C HE3HAUUTEIbHBIMU 3aMeYaHHUsIMU:
HOPMBI YCTHOM peud, MPUHATHIE B MPOPECCHOHATBHON Cpefie; HOPMbI MMCbMEHHOM peuu, MPUHSTHIE
B NMpo(ecCHOHANBHOM cpeie; yMeeT ¢ He3HAYMTEIbHBIMU 3aMEUaHUsIMU: BHIOUPATh CTUIIb OOIIEHUS
Ha TOCYIapCTBEHHOM s3blke P® W MHOCTPAaHHOM S3bIK€ TNPHUMEHHUTEIBHO K CHTyalluu
B3aMMOJICHCTBHS; BIIAJETh UHOCTPAHHBIM SI3bIKOM Ha YpOBHE, HEOOXOJUMOM U JIOCTaTOYHOM JUIS
oOuieHus B MpoeccruoHabHOM cpesie; BECTU JENOBYIO MEPENUCKY Ha IOCYJapCTBEHHOM si3bike PO
W/WJIM UHOCTPAHHOM SI3BIKE; BJIQJIETh HOPMaMH M MOJIETISIMU PEYEBOT0O MOBEIEHUS] TPUMEHHUTENBHO K
KOHKPETHOW CHUTyalluu aKaJeMHYecKOro M MNpOoQecCHOHAIbHOIO B3aMMOICHCTBUS; BBICTPaUBATh
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MOHOJIOT, BECTH JHAJIOT U TOJMJIOT ¢ COOJIOJACHHWEM HOPM PEUeBOrO 3THUKETAa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM IIO3ULUM M HJEH; BIALETh JKaHpPaMM YCTHOM M IHCBMEHHOM pedyHu B
npodeccuoHambHONH  cdepe; BBINOIHATh KOPPEKTHBIA YCTHBIH W MUCHMEHHBIM TEPEBOA C
MHOCTPAaHHOIO $3bIKa HA TOCYIapCcTBEHHbIM s3blk P® u ¢ rocymapctBeHHOro ssblka PP Ha
WHOCTPAaHHBINA S3BIK MPO(PECCHOHATBHBIX TEKCTOB; (HOpPMANM3ALUI0 U BEPUPHUKAIMIO TPeOOBaHUI
3aKa34nKa K MH(QOPMAIIMOHHOHN cUCcTeMe; COOMpaTh U aHAIM3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUIS opraHu3anui, padoraronmx B UT-ungycrpun.

- 5,0-6,9 6annoB BhICTaBISETCS O0y4aIONMIEMYCs, €CJIM OH 3HaeT Ha 0a30BOM ypOBHE, C OIIMOKAMH:
HOPMBI YCTHOH peuM, IpUHATHIE B IPOPECCHOHANBHOMN Cpe/ie; HOPMBbI MMCbMEHHOHN peuH, IPUHSATHIE
B Ipo(heCCHOHATIBHON Cpefie; yMeeT Ha 6a30BOM YPOBHE, ¢ OIIMOKaMH: BBIOMpATh CTUIIb OOLICHUS Ha
roCyJapCTBEHHOM si3blke PD M MHOCTpaHHOM S3bIKE NPUMEHHUTEIBHO K CUTYAI[MM B3aUMOJICHCTBHUS;
BJIAJIETh WHOCTPAHHBIM SI3BIKOM Ha YPOBHE, HEOOXOAMMOM U JOCTAaTOYHOM Ui OOINEHHUS B
npoeCCUOHANILHON Cpelie; BECTH JEJIOBYIO INEPEeNUCKy Ha TrocylapcTBEHHOM s3blke PD w/mmm
MHOCTPAHHOM $3bIKE; BJIAJETh HOPMAMHM U MOJEISMHU DPEUEBOTO IOBEJCHUS IMPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallUd aKaJeMHUYeCKOro U NpOPecCHOHAIbHOIO B3aUMOICWUCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JHAJIOT U TOJHJIOT C COOJIOJACHHEM HOPM PEUeBOrO 3THKETAa, apryMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUM U WJEH; BIaJeThb JKAaHpPAaMM YCTHOW M IHUCbMEHHOW peduu B
npodeccHOHaNbHON  cdepe; BBINONHATh KOPPEKTHBIA YCTHBIH W TMUCBMEHHBIH TEPEBOA C
MHOCTPAHHOTO sI3blKa Ha rocynapcTBeHHbI s3blk PD u ¢ rocymapcrBeHHoro szpika PO Ha
MHOCTPAHHBIA S3bIK MPO(ECCHOHAIBHBIX TEKCTOB; (QopMalu3alMio M BepuuUKaluio TpeOOBaHUM
3aKa3urKa K MH(QOpMaIMOHHON cUcTeMe; COOMpaTh U aHAIU3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUTsl opranu3anuid, padoraromux B UT-ungycrpun.

- MeHee 5 0ayuIoB BBICTABIISETCS 00YyYaroIIeMycs, €CIM OH He 3HAaeT Ha 0a30BOM YpPOBHE: HOPMBbI
YCTHOW peuu, NPUHATHIE B NMPO(ecCHOHANBbHON cpene; HOPMbl NUCbMEHHOW peuu, NPHUHSTHIE B
npodeccnoHaIbHOM cpelie; HEe yMeeT Ha 0a30BOM YpOBHE: BBIOMpaTh CTHJIL OOIICHHUS Ha
roCylapCTBEHHOM s3bIK€ PD 1 MHOCTPAaHHOM SI3BIKE MPUMEHUTEIBHO K CUTYallul B3aUMOJEHCTBUS;
BJIaJIETh MHOCTPAHHBIM SI3bIKOM Ha YpPOBHE, HEOOXOIMMOM U JOCTaTOYHOM JJisi OOIIEHHS B
npoecCHOHABHON Ccpejlie; BECTH JEJIOBYI0 MEPENUCKy Ha TrocylapCTBEHHOM si3bike PD w/mim
MHOCTPAaHHOM $3bIKE; BJIAJIeTh HOPMAMHM U MOJENISIMHU PEUYEBOTO IOBEJCHUS MPUMEHHUTEIBHO K
KOHKPETHOW CHUTyallud aKaJeMHYeCKOT0 U NpOQecCHOHAIBHOIO B3aUMOEWCTBUS; BBICTPAUBATh
MOHOJIOT, BECTH JMAJOr U MOJWJIOT C COOJIIOJIEHUEM HOPM PEUEBOI0 3THUKETA, apryMEHTHUPOBAHHO
OTCTaMBaTb CBOM IIO3ULMM M HJEH; BIALETh JKaHpPaMM YCTHOM M THCBMEHHOM pedyu B
npodeccuoHanbHOM cdepe; BBIMOIHATH KOPPEKTHBIM YCTHBIM M IUCBMEHHBIM TEPEBOA C
MHOCTPAHHOTO $3bIKa HA TOCYIapCTBEHHBbIN sA3bIKk P® u ¢ rocymapctBeHHOro s3bika PD Ha
MHOCTPAHHBIA S3bIK MPO(ECCHOHATBHBIX TEKCTOB; (QopManu3aluio M BepuUKaluio TpeOOBaHUMN
3aKa34rKa K MH(QOPMAIIMOHHON cUcTeMe; COOMpaTh M aHAIU3UPOBATH MAPKETUHTOBYIO HH(OPMAIIHIO
JUIs opraHu3anui, padoratoux B UT-unnycrpumn.
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METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJIEHUSA
MPOMEXYTOUYHOM ATTECTALIMA

CTpyKTypa 3K3aMEHALMOHHOI0 OMJIeTAa/3a4€THOIO 3a1aHUS

Haumenoeanue oyenounozo cpeocmea Maxkcumanovnoe
Konuuecmeo
oannos
1. BoinoaHeHNE TUCHMEHHOTO JIEKCUKO-TPAMMATHYECKOTO TECTA. 30

2. TeopeTuveckuii BOIPOC IO HM3YyYECHHBIM TEMaM IIOBCEIHEBHOTO H
JIEJIOBOr0O OOIIIEHHUS. 10

3agaHus, BKJIKOYaeMble B 3K3aMEeHAIIMOHHBIH OMJIeT/3a4eTHOE 3a/laHHe

Tunoegoii nepeuens 60npocos K 3auemy

1. What difference does a degree make to your career and your earning potential?

2. Why do private business schools meet no resistance to price increase?

3. What methods of financing your education can you list? What are their advantages and
disadvantages?

4. What interview questions are the most difficult to answer? How will you answer them?

5. What is the purpose and structure of a cover letter?

6. Do you expect technology to make your life easier or harder?

7. Which 3 forces have dramatically changed the work environment?

8. When experienced staff leave a company, what are the consequences?

9. What reasons can you think of to explain why experienced staff may leave a company?

10. What is the purpose of a memo? What is the structure of a memo?

11. What factors influence your decision to buy?

12. What is the idea of TQM and who promoted it in the USA?

13. What are the principles of lean manufacturing/6Sigma?

14. Why do companies need to have planned obsolescence in mind?

15. What is important to know to write a formal/informal email?

16. What are four key elements of an efficient team work?

17. Describe your personality, your strengths and weaknesses and what you would be good or bad

at doing a project.

18. Speak about two procedures for coaching team members.

19. What is the structure of a report? What should you write under each heading?

20. In your opinion, can the same business methods and ethical standards be applied all over the
world? Should they be adapted to local culture?

Tunosoiu nepedensb 60npocoe K IK3ameny

1. How do you define SMM?
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11.
12.
13.

14.
15.

16.
17.

18.
19.
20.

What SMM practices are considered to be unfair? Why are they damaging?

What are the variables of the marketing mix? Explain the notions: marketing coherency and
marketing dynamics. Give examples of successful marketing coherency and marketing
dynamics.

List marketing techniques and explain their meaning.

What promotion techniques are used to stimulate sales? Give examples.

What techniques do salespeople commonly use to deal with objections?

How will you structure your mailshot? What useful tips can you give?

What will motivate you to start a business?

How to build a blockbuster brand?

. What sources of funding start-ups and small companies would you recommend? Comment on

their advantages and disadvantages.

Why may business angels turn down young entrepreneurs’ proposals?

What mistakes do young entrepreneurs make in their business plans?

What pieces of advice will you give for fielding questions? What are 5 types of questions and
how to deal with them?

What are key points to remember about writing a winning company profile?

How has the perception of accountancy changed? What is the difference

between forensic accountants and other accountancy professionals?

To what extent do you think accountancy is a good career choice? Is

technology likely to make accountancy easier or more difficult in the future?T (your own
research)

How do you keep tracks of your personal finance?

What are three main accounting documents? What information do they provide?

How to make meetings more productive? What information should the meeting minutes
contain?

Tecmoesuie 3a0anus K 3auemy:

5 cemecmp

Tecer Ne 1

Task 1 Translate from Russian into English (10)

© oo Nk~ wwDdRE

OrpaHuuuth (pacxo/ipl)
po¢eccopcKo-NpenoaaBaTeNbCKUii COCTaB
KUTB JIy4lie (MaTepruaIbHO)

BTUCKUBATh

YHCIICHHOCTD TIEPCOHANa

0e3yMHBII TOPHIB

HEYJIOBUMBIN

CTaTh CaMOIIEIIbIO

. BHYTpPEHHE

10. OGepexIMBBIT

Task 2 Give definitions (10)
1. Extracurricular

2. Placement

3. Pressure cooker
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4. Commitment
5. trap

Task 3 Fill in the gaps with the following words in the correct form (5)
spark off heritage  willing cap polish up

They are very to give her the chance she needs.

The Department of the Environment is local authorities’ spending
The trial widespread rioting in London.

Ireland’s rich musical is well known.

| could do the job if I spent some time my Spanish.

IS A

Task 4 Choose the right option (5)

1. Angela has studied / studies / had studied in New York for six months before she got her first job.
2. Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

3. Peter has been selling / sells / sold cars for the last six years.

4. “There is one thing in the world bad / worse than / the worst being talked about, and that is not
being talked about.” Oscar Wilde

5. Despite the need to develop our online presence, this year most IT managers put lot / much /
several times less money into web design than into managing hardware.

Tect Ne 2
Task 1 Translate from Russian into English (10)

YBenuueHue

Ha BKYC H [IBET

Bpocuts (1koimy)
CrpaBnarbcest

JloBkuii

Heucuucaumsrii (yiiep0)
OuyapoBbIBAIOIINIA
Hpebe3xarhb

[ToBeputh, cOOMA3HUTHCS
10 Orpanuuuth (pacxojipl) cap

© oo N ks wDdRE

Task 2 Give definitions (10)
1. Extracurricular

deep pockets

downsize

take a breather

planned obsolescence

a s~ wnn

Task 3 Fill in the gaps with the following words in the correct form (5)

Stretched hassle spark off  bind willing
1. They are very to give her the chance she needs.
2. The treaty each country to reduce pollution levels.
3. The trial widespread rioting in London.
4. The press has continued to Roberts since the incident.
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5.

Can you make it quick? I’m really for time tonight

Task 4 Choose the right option (5)

1.

Angela has studied / studies / had studied in New York for six months before she got her first
job.

New employees always are beginning / began / begin working in Sales.

Our first aim should be to adjust our priorities so that we spend only twice / half / marginally
as much money on hardware as on web design, broadband access and training.

“There is one thing in the world bad / worse than / the worst being talked about and that is not
being talked about.” Oscar Wilde

‘Money is good / better than / less good than poverty, if only for financial reasons.” Woody
Allen

Tecer Ne 3

Task 1 Translate from Russian into English (10)

1.

[ToBbIIaTh, CIOCOOCTBOBATH POCTY

2. YIyCTuTb, IPOIIyCTUTH

3. Cokpamath

4. MoaepHHU3UpOBAaTh,
paLOHAIN3UPOBATh

5. Ilomoub

6. JlepxaTh KOro-To B IpymIe
OCBEJIOMJIEHHBIX

7. KadeCTBO paJu CaMOI'0 KauyecTBa

8. CuuTtarh camo cob6oil pazymeronmmces,
BOCIIPUHUMATH KaK JOJKHOE

9. PenrtaGenbHbIN

10. JloBymika

Task 2 Give definitions (10)

1.

akrwn

Sabbatical
carbon footprint
stakeholder
craze

white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle
1.

gk~ wn

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)

1.
2.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.
Peter has been selling / sells / sold cars for the last six years
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Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales.

Tect Ne 4

Task 1 Translate from Russian into English (10)
1.

© oo N kLD

Hoctmxenne

JIMCKyCCHOHHBIN KITy0

Hamex

Mecro npoBeeHNs MEPOIIPUATHS
B xypce nen

He xanyrocs!
HensycmbicnenHbi

CraxupoBka

YBenuueHue

10. OGocTpsTh

Task 2 Give definitions (10)
1.

a kr~wn

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

ISR A

procurement  soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)

1.
2.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
Before my MBA course, | (3) have run / ran / run the marketing department at Dulwich
College, where 1 (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill
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Tecr Ne 5

Task 1 Translate from Russian into English (10)

1.

© o0 Nk WD

VYaydumurs

[IpucnocabnuBarh

“BnuBarhy MUJUTMOHBI B UCCIIEOBaHUE
Crtpanno

IIpenycMOTpUTENBHOCTD

[Ipocroii (cymr)

31100HbII

I'py6o (puOIU3HTENHHO)

IToptuthCs, yXynmarscs

10. Ob6ocTpsTh

Task 2 Give definitions (10)

1.

2
3
4.
5

brokering
Outsource
Subsidiary
Deep pockets
benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

ISAE R A

Procurement  solicit  recruit  morale lay off
They’ve had to cut back production and workers
A lot of money is spent on defence
is low, and many people are disillusioned.
We won’t be again until next year
The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1.
2.
3.

Provided you will set/set/would set clear objectives, most students will achieve them.

Vance loves to travel. He has worked / worked / works in five countries so far.

‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

Tect Ne 6

Task 1 Translate from Russian into English (10)

1.

ok~ wn

OrpaHu4uTh (pacxoibl)
po¢eccopcKo-NpenoaaBaTeNbCKUi COCTaB
KHTD JTydlie (MaTepHaIbHoO)

BTHCKHBATh

YHMCJIEHHOCTD [IEPCOHAIIA
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© o N o

0e3yMHBII TOPHIB
HEYJIOBUMBIN
CTaTh CaMOLIEJIbIO
BHYTpPEHHE

. OepexIIMBBII

Task 2 Give definitions (10)

1.

ok~ wn

Extracurricular
Placement
Pressure cooker
Commitment
trap

Task 3 Fill in the gaps with the following words in the correct form (5)

ISAE R A

spark off heritage  willing cap polish up

They are very to give her the chance she needs.

The Department of the Environment is local authorities’ spending
The trial widespread rioting in London.

Ireland’s rich musical is well known.

| could do the job if I spent some time my Spanish

Task 4 Choose the right option (5)

1.

w

Angela has studied / studies / had studied in New York for six months before she got her first
job.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years.

“There 1s one thing in the world bad / worse than / the worst being talked about, and that is
not being talked about.” Oscar Wilde

Despite the need to develop our online presence, this year most IT managers put lot / much /
several times less money into web design than into managing hardware.

Tect Ne 7

Task 1 Translate from Russian into English (10)

1.

© o N Uk~ LD

[EY
©

YBenuueHue

Ha BKYC H [IBET

Bpocuts (1koimy)
CnpaBnsitbCs

JloBkuii

Heucuncaumsrii (ymiep0)
OuapoBbIBaAIOIIMI
Hpebe3xarhb

[ToBeputh, cOOMAZHUTHCS
Orpanuuuts (pacxopl) cap

Task 2 Give definitions (10)

1.
2.
3.

Extracurricular
deep pockets
downsize
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4.
5.

take a breather
planned obsolescence

Task 3 Fill in the gaps with the following words in the correct form (5)

a ks~ wdhe

Stretched hassle spark off  bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

Task 4 Choose the right option (5)

1.

Angela has studied / studies / had studied in New York for six months before she got her first
job.

New employees always are beginning / began / begin working in Sales.

Our first aim should be to adjust our priorities so that we spend only twice / half / marginally
as much money on hardware as on web design, broadband access and training.

“There is one thing in the world bad / worse than / the worst being talked about and that is not
being talked about.” Oscar Wilde

‘Money is good / better than / less good than poverty, if only for financial reasons.” Woody
Allen

Tect Ne 8

Task 1 Translate from Russian into English (10)

1. IloBbluaTh, cnocoOCTBOBATH POCTY

2. YIycTuTb, IPOIyCTUTH

3. Cokpamarp

4. MopaepHHU3UpOBaTh,
palOHaIN3UPOBATh

5. ITomoub

6. /JlepxaTp KOro-TO B rpymnmie
OCBEJIOMJIEHHBIX

7. KadecTBO paJl CaMOro KauecTBa

8. Cumurarh camo co00H pasyMeroummcs,
BOCIIPUHHUMATh KaK JIOJDKHOE

9. peHTaOeNbHBIN

10. oByIIKa

Task 2 Give definitions (10)

1.

gk~ wn

Sabbatical
carbon footprint
stakeholder
craze

white goods

Task 3 Fill in the gaps with the following words in the correct form (5)

Hassle
1.

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
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o kv

The trial widespread rioting in London

He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)
1.

2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales

Tecr Ne 9

Task 1 Translate from Russian into English (10)
1.

© oo Nk

JOCTH>KCHUE

JIMCKyCCHOHHBIN KITyO

HaMeK

Mecto npoBeieHNs MEPOTIPUATHUS
B kypce nen

He xanyrocs!

HEJIBYCMBICIICHHBIN

CTa)KUPOBKA

YBEIMYCHUE

10. o0ocTpATh

Task 2 Give definitions (10)
1.

gk~ wn

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

IS A .

procurement  soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)
1.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
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Before my MBA course, | (3) have run / ran / run the marketing department at Dulwich
College, where 1 (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill.

Tecr Ne 10

Task 1 Translate from Russian into English (10)
1.

© oo N kLD

YIAYYILIUTh
PUCIIOCA0INBATD

“BrnuBaTh» MUJUTHOHBI B UCCIIEJOBAaHHE
CTpaHHO

PEAYCMOTPHUTEILHOCTD

[Ipocroii (cymr)

31100HBII

I'py6o (mpuban3uTenbHO)

[ToptuThes, yXyamaTbes

10. obocTpAThH

Task 2 Give definitions (10)
1.

ok~ wDn

brokering
Outsource
Subsidiary
Deep pockets
benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)

ISAE R A

Procurement  solicit  recruit  morale lay off
They’ve had to cut back production and workers
A lot of money is spent on defence
is low, and many people are disillusioned.
We won’t be again until next year
The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1.
2.
3.

Provided you will set/set/would set clear objectives, most students will achieve them.

Vance loves to travel. He has worked / worked / works in five countries so far.

‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk
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Tecr Ne 11

Task 1 Translate from Russian into English (10)
1.

© oo N kLD

OrpannuuTh (Pacxosl)
poheccopCKO-TIPEnoaaBaTeIbCKHA COCTaB
YKUTB JTydline (MaTepuaibHO)

BTHCKHBATH

YHCIIEHHOCTD MIepCOHaa

0e3yMHBII TOPHIB

HEYJIOBUMBbIN

CTaTh CaMOIIEIIBIO

BHYTpPEHHE

10. GepekITUBBIN

Task 2 Give definitions (10)
1.

ok~ wn

Extracurricular

Placement
Pressure cooker
Commitment
Trap
Task 3 Fill in the gaps with the following words in the correct form (5)
Stretched hassle spark off  bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

a ks~ RE

Task 4 Choose the right option (5)
1.

2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales.

Tect Ne 12

Task 1 Translate from Russian into English (10)
1.

2.
3.
4

o

[ToBeImaTh, CIOCOOCTBOBATH POCTY
Y1ycTuTh, IPOMyCTUTH
Cokpaiath
MoaepHu3upoBath,
palMoHANN3UPOBaTh
ITomoun
Jlepkath KOro-T0 B TpyImie
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OCBEJIOMJICHHBIX
7. KavecTBO pagud CaMOI0 Ka4ecTBa
8. CuuTtarbh camo co00il pa3yMeronmMes,
BOCIIPUHUMATH KaK JOJDKHOE
9. peHTaOETbHBIH
10. 1OBYyIIKa

Task 2 Give definitions (10)
1. Sabbatical

carbon footprint

stakeholder

craze

white goods

gk~ wn

Task 3 Fill in the gaps with the following words in the correct form (5)

Procurement  solicit  recruit  morale lay off

1. They’ve had to cut back production and workers

2. Alot of money is spent on defence

3. is low, and many people are disillusioned.

4. We won’t be again until next year

5. The time was spent funds from overseas investors

Task 4 Choose the right option (5)

1. Provided you will set/set/would set clear objectives, most students will achieve them.

2. Vance loves to travel. He has worked / worked / works in five countries so far.

3. ‘The man who goes far / the least far / the furthest is generally the one who is willing to do
and dare. The sure-thing boat never gets far from shore.” Dale Carnegie

4. The best / The worst / The least ideas come as jokes. Make your thinking as funny as
possible.” David Ogilvy

5. ‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

Tect Ne 13

Task 1 Translate from Russian into English (10)
1. Jloctuxenue

JIucKyCcCHOHHBIN KITyO

Hamex

Mecto npoBeieHns MEPONIPUATHS

B kypce nen

He xanyrocs!

HensycMbIcieHHbIN

CraxunpoBka

. YBenudeHue

10. OGocTpsTh

© oo N Uk~ LDN
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Task 2 Give definitions (10)

a ks~ wde

Benchmark
Procurement
small talk
faculty

fee

Task 3 Fill in the gaps with the following words in the correct form (5)

IS A .

procurement  soliciting lay off errand embarked on

I’m about to send Tom out on an

After leaving college, Lucy an acting career
The time was spent funds from overseas investors
They’ve had to cut back production and workers

A lot of money is spent on defence

Task 4 Choose the right option (5)
1.

2.

Tom is writing / is going to write / writes the minutes to the meeting later this afternoon.
Before my MBA course, | (3) have run / ran / run the marketing department at Dulwich
College, where 1 (4) have maximized / maximized / was maximizing corporate sponsorship
He recognized Mr Hunter as an old business acquaintance who he had known/knows/would
know from his years in banking.

‘Income tax returns are as imaginative / more imaginative / the most imaginative fiction being
written today.” Herman Wouk

‘It has been said that democracy is bad / worse than /the worst form of government
except all the others that have been tried.” Sir Winston Churchill

Tect Ne 14

Task 1 Translate from Russian into English (10)
1.

© o N kLD

YIAYYIIUTh
pucrnocadbinBaTh

“BnuBaTh)» MUJIJIMOHBI B UCCIIEIOBaHHE
CTpaHHO

IPEYCMOTPUTEIBHOCTD

[Ipocroii (cymr)

31100HBIN

I'py6o (mpuban3uTENnHHO)

[TopTuTthes, yXyamarbes

10. 060CTpSITH

Task 2 Give definitions (10)
1.

a e

brokering
Outsource
Subsidiary
Deep pockets
Benchmark

Task 3 Fill in the gaps with the following words in the correct form (5)
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Hassle

gk~ wn

alleviate overhaul spark off hike
Economists are predicting a in interest rates.
The trial widespread rioting in London
He has promised to the welfare system.
The doctor has prescribed some drugs to the pain
The press has continued to Roberts since the incident.

Task 4 Choose the right option (5)
1.

2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales

Tect Ne 15

Task 1 Translate from Russian into English (10)
1.

© oo N Uk LD

OrpanuuuThb (Pacxois)
poheCCOpCKO-TIPENOAaBATENbCKHIA COCTaB
KUTH JTy4liie (MaTepuaIbHO)

BTHUCKHUBATh

YHUCIEHHOCTb IEPCOHaNa

0e3yMHBII TOPHIB

HEYJIOBUMBIN

CTaTh CaMOIIEIBIO

BHYTpEHHE

10. OepexITUBBII

Task 2 Give definitions (10)

a ks~ E

Extracurricular

Placement
Pressure cooker
Commitment
Trap
Task 3 Fill in the gaps with the following words in the correct form (5)
Stretched hassle spark off  bind willing
They are very to give her the chance she needs.
The treaty each country to reduce pollution levels.
The trial widespread rioting in London.
The press has continued to Roberts since the incident.
Can you make it quick? I’m really for time tonight

SN A
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Task 4 Choose the right option (5)

1.
2.
3.

Mandy will lose her job if she wasn’t / hadn’t been/ isn’t more responsible.

Peter has been selling / sells / sold cars for the last six years

Firstly, notice the high spend on hardware — a (1) bit /few / lot more was spent on hardware
than on software applications

‘It has been said that democracy is bad / worse than /the worst form of government except all
the others that have been tried.” Sir Winston Churchill

New employees always are beginning / began / begin working in Sales.

Tecmoevie 3a0anun ons Ixzamena - 6 cemecmp

Tecr Ne 1

Task 1 Translate from Russian into English (10)

[TosiButhCs (phr.v)

Bpatncs 3a (paboty)

brITh B HEBeneHun
JTUIUPYIOIINAN

CTPEMUTHCS K

OCYIIIECTBUTH MTPOPHIB
UMETh HIOX\UyThe Ha YTO-TO
Oyxraiarepckoe J1ei0

OT4eT 0 IBMKCHUH JICHEKHBIX
CpencTB\HATMYHOCTH

10. B aBanrapae

© oo Nk~ wDdDPRE

Task 2 Give definitions (10)

Cold-calling
Tax-deductible
Briefing

Stake

A Dog-eat-dog world
Equity finance
Overdraft

Snapshot

. Makeover

10. Protection racket

© o N kbR

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

Ao

5.

growth strain awareness trust  sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a :
I felt a lack of from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a____onyour relationships.
Obviously the project wasn’t scalable. There was no potential.

Task 4 Choose the right option (5)

1.
2.

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?
I'll ask /"l be asking/’ll have asked Mr Sato about the contract when | see him next.
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3.

4

5.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
. Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
To explain our losses, | suggest we launch the/an/- investigation into our spending patterns.

Tect No 2

Task 1 Translate from Russian into English (10)

1.

No o k~owd

8.
9.

1

OcTtaBaTbCsl B CTOPOHE

Hcnonb30BaTh XUTPOCTh U OOMaH
CKpBITBII MapKETUHT

OCHOBHOH KJIIOY K yCHEeXy
00BEIUHUTHCS

MOCTPOUTH MOIIHBIN OpeH]

OBITH HArOTOBE, OpaTh JICJIO B CBOU
PYKH

MOIIIEHHUYECTBO

OCHOBHOE JI0Ka3aTeIbCTBO\YIIHKA
0. JIoJ>KHOCTHOE TPECTyIIICHUE

Task 2 Give definitions (10)

1.

1

© oo NGk

Credential

CRM

Viral marketing
Nurture

A knack for

Rub shoulders with

To mature into

Iron out

. To do a bit of tweaking
0. Snapshot

Task 3 Fill in the gaps with the following words in the correct form . One word is extra. (5)

1
2.
3.
4

5.

Guarantor study assets dynamics coherency dodgy
_____companies can sell you a bundle of 10,000 Twitter followers.
The elements of the mix have to blend together, and this is called
It’s recommended to conduct a good market __ before you bring your product to market.
The problem with a bank is that you ‘Il need some property or some security, otherwise a
___will have to sign for you.
Money or property that a company owns are its

Task 4 Choose the right option (5)

1.
2.

Let’s meet again after lunch, shall we/aren’t we/ do we?

No one would argue that the marketing department got the campaign wrong, would they/
wouldn’t they/ don’t they?

I’m afraid I’ll miss the meeting, I'll be leaving/’ll leave/ I'll have left for the airport at three.
Most people don’t have an/the/- intelligence to work as forensic accountants.

Gerald has given me a/the/- helpful piece of advice on how to complete my account.
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Teer Ne 3

Task 1 Translate from Russian into English (10)
1.

© oo N kLD

3axBaTUTh JOJIO PHIHKA
Cyxaromuiics ppIHOK

ToBap, H3roTOBIEHHBII 110 UH]T 3aKa3y
caMo(pUHAHCHPOBaHHE

OIUPATHCS HA JINYHBIEC COCPEIKEHUS
aKTHB

IPOLIEHTHAS CTaBKa

Pabotath TaitHo\cekpeTHO

Basoast nmpuObLIb

10. IlaccuB, monru, 00s3aTeIbCTBA

Task 2 Give definitions (10)
1.

© oo N kLD

Product placement
Direct marketing
e-marketing

Due diligence
Overdraft

Sing smb’s praises
Nurture

Temporary suspension
embezzle

10. venue

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.
Consumer tastes change very quickly and unless you continue to innovate you will soon face
a market.
| told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was _ down but perhaps it was too complex. No one
understood it.
The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)

1.
2.
3.

I’m in charge of this project, am I/aren’t I/ aren’t you?
I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if | write a good CV.
By August 2020, we will have completed/will complete/will have been completed the

construction of our new warehouse.

4.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease

in staff morale.

5.

The government’s new tax reforms have been criticized for failing to help a/the/- poor.
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Tect Ne 4

Task 1 Translate from Russian into English (10)
1. HaBogHUTH pHIHOK

BelliTi Ha HOBBIN PBIHOK

YOBITOUHBIN TUIED

becnponieHTHBIN 3aeM

OCIOXHSTh OTHOLICHUS

[Tonyunts onbiT

ObecneynTh BCTpEUHOE

¢uHaHCHpOBaHHE

8. Ilmate)xHas BeIOMOCTh, (POH]T
3apabOTHOM IJIaThI

9. Hopwmsl o oxpane u 6€30MaCHOCTH
TpyAa

10. DddexT ToMUHO, IIeTTHAS PEeaKIIUI

No o k~owd

Task 2 Give definitions (10)
1. Undercover marketing

Mix dynamics

SMM

Credentials

To emulate (a success story)

Venture capitalist

To do smb’s homework

venue

. Embezzle

10. Petty cash

© oo NGk LD

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
owners’ equity fixed blockbuster receipt depreciation capture

1. To market share, you might have to flood the market with a large number of cheap
products.
2. It’s not easy to build a brand. But if you have passion, creativity and fantastic

product, you could be rubbing shoulders with famous entrepreneurs in the years to come.

3. The basic equation in the balance sheet is: assets minus liabilities equals

4. A company’s assets are things that can be easily turned into cash. They include plant
and machinery, vehicles,etc.

5. Plants, machinery, vehicles lose value over time. This is referred to as

Task 4 Choose the right option(5)
1. At least he is being honest about the limitations of the software, is he/isn’t he/ doesn’t he?

2. Would you like a lift? 1'll go/’ll be going/’ll have gone past your hotel on my way home.

3. By four o’clock, I'll have spoken/’ll have been speaking/I’ll be speaking 10 thirty customers.

4. Take care when dismantling the exhibition stand, won ’t you/don 't you/do you?

5. The increase in overheads gave rise to/resulted in/was due to spending on unnecessary
equipment.
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Tecr Ne 5

Task 1 Translate from Russian into English (10)

1.

ok~ wn

© 0o N o

YBOJIUTHCS
BO3paXkaTh

«CapacdanHoe paano», pekjiama U3 ycT B ycTa
[Toxynate cpa3y, OTKpPBITO
Beigsurate\tipeyiaraTh OM3HeC MJIaH Ha
paccMOTpeHue

Ot6upats (phr v)

@uUH.IPOrHO3, OCHOBAHHBIN HA IIPEAIIOI0KEHUH
OOMeHHBIH KypC BaJIIOT

OO6nymath, U3y4HTh (ITO-TO)

10 OtcnexxuBaTh, pa3bICKUBaTh

Task 2 Give definitions (10)

1.

© oo NGk LD

Leasing

Overdraft

Business angel=angel investor
Due diligence

CRM

Credentials

Depreciation

Snapshot

To do a bit of tweaking

10 To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and fantastic
product, you could be shoulders with famous entrepreneurs in the years to come
When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.
The basic equation in the balance sheet is: assets minus equals owners’ equity.

Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as

income

Task 4 Choose the right option (5)

1.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is

it?
No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?

By Christmas, we Il have been working/’ll be working/’ll be going to work on this project for

six years, and we still won’t have finished.
Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.
I’ve got an/the/- most exciting news for you: we’ve broken our sales records.

Tect Ne 6

Task 1 Translate from Russian into English (10)

1.
2.

CnoxuBILIUIICS, TOJTHOCTHIO CPOPMUPOBABIIUICS PHIHOK
Myxckas (1eneBast) ayIuTOpHUs
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© 00N oW

CkpblITas TakTHKa (METO.)

HenocraTounas ocBe1OMIIEHHOCTh O COCTOSIHUU PbIHKA

Yerkas cTpaTerus Bbixoja (M3 KOMIaHUM BEHUYPHOIO HHBECTOPA)
[ToctaBuTh cebs Ha YbE-TO MECTO

OTBevarh Ha BOIPOCHI

OTtnpocutbest ¢ paboThl, PUTBOPUBIIUCH OOTBHBIM

BBITOBOP

10. 0OMEHHBIN KypC BaJIIOT

Task 2 Give definitions (10)
1.

© oo Nk WD

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

Ao

5.

payable assets receivable set fixed put
They rejected all the proposals we forward.
In her report she __ out her plans for reorganizing the department.
The basic equation in the balance sheet is: minus liabilities equals owners’ equity.
Despite Osney Publishers is making healthy profit they have $50,000 in unpaid bills, which is
listed under accounts :
UJI Engineering has a large amount of assets, most of which can be classified as plant
and machinery.

Task 4 Choose the right option (5)
1.

They questioned some of the details of the product specifications, did they/weren 't they/didn 't
they?

Everything can be sold if you market it properly, can it/won’t it/ can 't it?

The judges will have made/will have been making/will be making up their minds about the
winner before they attend the ceremony.

An increase in costs of raw materials gave rise to/ originated in /resulted from an increase in
cash payments.

Tom Walker went into a/the/- business with his friend Andrew immediately after graduating
from a college

Tect Ne 7

Task 1 Translate from Russian into English (10)

No g k~wbdE

[TosiBuThCs (phr.v)
Bpatbcs 3a (paboty)
BeITh B HEBeleHUH
JTUIUPYIOIINAN
CTPEMHTHCS K
OCYIIECTBHUTH TPOPHIB
UMETh HIOX\UyThe Ha YTO-TO
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8.
9.

OyXxranTepckoe Jeo
OTueT 0 NBUKCHUU JICHEKHBIX
CpeACTB\HATMYHOCTH

10. B aBanrapzae

Task 2 Give definitions (10)

© 00Nk wDd R

Cold-calling
Tax-deductible
Briefing

Stake

A Dog-eat-dog world
Equity finance
Overdraft

Snapshot

Makeover

10. Protection racket

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

Ao

5.

growth strain awareness trust  sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a .
I felt a lack of from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a____onyour relationships.
Obviously the project wasn’t scalable. There was no potential.

Task 4 Choose the right option (5)

a ks~ e

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?

I'll ask /’ll be asking/’ll have asked Mr Sato about the contract when | see him next.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
To explain our losses, | suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 8

Task 1 Translate from Russian into English (10)

1.

No g k~wd

8.
9.
10. JIOJKHOCTHOE NPECTYIIEHUE

OcraBatbcst B CTOPOHE

Hcnonb30BaTh XUTPOCTh U OOMaH
CKpBITBII MapKETHHT

OCHOBHOH KITFOY K yCHIEXY
00BEINHUTHCS

MTOCTPOUTH MOIITHBIA OpeH/T

OBITH HArOTOBE, OpPaTh JIEJI0 B CBOU
pykun

MOILIEHHUYECTBO

OCHOBHOE JI0Ka3aTeIbCTBO\YIIHKA
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Task 2 Give definitions (10)
1.

© oo N kLD

Credential

CRM

Viral marketing
Nurture

A knack for

Rub shoulders with

To mature into

Iron out

To do a bit of tweaking

10. Snapshot

Task 3 Fill in the gaps with the following words in the correct form . One word is extra. (5)

1
2.
3.
4

5.

Guarantor study assets dynamics coherency dodgy
____companies can sell you a bundle of 10,000 Twitter followers.
The elements of the mix have to blend together, and this is called
It’s recommended to conduct a good market __ before you bring your product to market.
The problem with a bank is that you ‘Il need some property or some security, otherwise a
____will have to sign for you.
Money or property that a company owns are its

Task 4 Choose the right option (5)
1.
2.

Let’s meet again after lunch, shall we/aren’t we/ do we?
No one would argue that the marketing department got the campaign wrong, would they/
wouldn’t they/ don’t they?

I’m afraid I’ll miss the meeting, I'll be leaving/’ll leave/ I'll have left for the airport at three.

Most people don’t have an/the/- intelligence to work as forensic accountants.
Gerald has given me a/the/- helpful piece of advice on how to complete my account.

Tect Ne 9

Task 1 Translate from Russian into English (10)
1.

© oo Nk

3axBaTUTh JOJIO PhIHKA
Cyxaromuiicss ppIHOK

ToBap, U3rOTOBIEHHBIN 110 UH] 3aKa3y
caMo(pUHaHCHPOBaHHE

ONUPATHCS HA JIMUHbIE COEPEKEHUS
aKTUB

MIPOLIEHTHAs CTaBKa

PaGoratp TaitHO\ceKpeTHO

Banosas npu6suib

10. ITaccuB, goiru, 00s3aTeNbLCTBA

Task 2 Give definitions (10)
1.

No o~

Product placement
Direct marketing
e-marketing

Due diligence
Overdraft

Sing smb’s praises
Nurture
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8. Temporary suspension
9. embezzle
10. venue

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.
Consumer tastes change very quickly and unless you continue to innovate you will soon face
a market.
| told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was __ down but perhaps it was too complex. No one
understood it.
The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)

1.
2.
3.

I’m in charge of this project, am I/aren’t I/ aren’t you?

I’'m sure 1/l get/’ll be getting/’ll be got a job soon, especially if | write a good CV.

By August 2020, we will have completed/will complete/will have been completed the
construction of our new warehouse.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease
in staff morale.

The government’s new tax reforms have been criticized for failing to help a/the/- poor.

Tect Ne 10

Task 1 Translate from Russian into English (10)

1.

© oo N kWD

HaBoaHUTB pBIHOK

BeliiTi Ha HOBBIN PBIHOK

YOBITOUHBIH TUACD

becnporieHTHBIN 3aeM

OCIIOXXHSTh OTHOLIEHUS

[Tonyunts onbIT

ObecneunTh BCTpeyHOe (PMHAHCUPOBAHHE
[InarexxHas Be1oMOCTb, (hOHA 3apabOTHOM MIaThI
Hopwmsl o oxpaHe 1 6e301acHOCTH Tpya

10 DddexT nomuHoO, 1IeNHAas peaKuus

Task 2 Give definitions (10)

1.

© oo NoO Uk~ LDD

Undercover marketing

Mix dynamics

SMM

Credentials

To emulate (a success story)
Venture capitalist

To do smb’s homework
venue

Embezzle

10 Petty cash
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Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)
owners’ equity fixed blockbuster receipt depreciation capture

1.

5.

To market share, you might have to flood the market with a large number of cheap
products.
It’s not easy to build a brand. But if you have passion, creativity and fantastic

product, you could be rubbing shoulders with famous entrepreneurs in the years to come.
The basic equation in the balance sheet is: assets minus liabilities equals

A company’s assets are things that can be easily turned into cash. They include plant
and machinery, vehicles,etc.

Plants, machinery, vehicles lose value over time. This is referred to as

Task 4 Choose the right option(5)

1.

gk~ wn

At least he is being honest about the limitations of the software, is he/isn’t he/ doesn’t he?
Would you like a lift? 1'll go/’ll be going/’ll have gone past your hotel on my way home.

By four o’clock, 1/l have spoken/’ll have been speaking/I’ll be speaking 10 thirty customers.

Take care when dismantling the exhibition stand, won 't you/don’t you/do you?
The increase in overheads gave rise to/resulted in/was due to spending on unnecessary
equipment.

Tecr Ne 11

Task 1 Translate from Russian into English (10)

1.

© oo Nk

YBOJIUTBCS
BO3paXkaThb

«Capacdannoe paauo», pekiama u3 ycT B ycTa
IToxynats cpasy, OTKpBITO

Beigsurare\nipeiaraTe OM3HEC IJ1aH HA PACCMOTPEHUE
OtOuparts (phr v)

@uUH.IPOrHO3, OCHOBAHHBIN Ha IIPEAIIOI0KEHUH
OOMeHHBIH KypC BaJIOT

O6nymathb, U3y4uTh (UTO-TO)

10 OtcnexuBaTh, pa3bICKUBaTh

Task 2 Give definitions (10)

1.

© oo N kLD

Leasing

Overdraft

Business angel=angel investor
Due diligence

CRM

Credentials

Depreciation

Snapshot

To do a bit of tweaking

10 To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and

fantastic product, you could be shoulders with famous entrepreneurs in the years to

come
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When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.

The basic equation in the balance sheet is: assets minus equals owners’ equity.
Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as
income.

Task 4 Choose the right option (5)
1.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is
it?

No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?

By Christmas, we Il have been working/’ll be working/’ll be going to work on this project for
six years, and we still won’t have finished.

Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.

I’ve got an/the/- most exciting news for you: we’ve broken our sales records.

Tect Ne 12

Task 1 Translate from Russian into English (10)
1.

© oo N kLD

CHOXUBIIUICS, TOTHOCTHIO C(HOPMUPOBABIIUNCS PHIHOK
Myxckas (1ieneBasi) ayIuTOpus

CkpbITast TakTHKA (METO.)

HenocrarouHast ocBe1OMJIEHHOCTb O COCTOSIHMM PbIHKA

Yerkast cTpaTerus BpIxo/1a (M3 KOMIAaHHHA BEHIYPHOTO HHBECTOPA)
[TocTaBuTh cebs HA YbE-TO MECTO

OTBeuath Ha BOMPOCHI

OTtnpocuthest ¢ paboThl, IPUTBOPUBILUCH OOJIBEHBIM

BBITOBOD

10. oOMEHHBIH Kypc BaJlOT

Task 2 Give definitions (10)
1.

© oo N kLD

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

AwbdE

payable assets receivable set fixed put
They rejected all the proposals we forward.
In her report she ___ out her plans for reorganizing the department.
The basic equation in the balance sheet is: minus liabilities equals owners’ equity.
Despite Osney Publishers is making healthy profit they have $50,000 in unpaid bills, which is
listed under accounts .
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5.

UJI Engineering has a large amount of assets, most of which can be classified as plant
and machinery.

Task 4 Choose the right option (5)

1.

They questioned some of the details of the product specifications, did they/weren 't they/didn 't
they?

Everything can be sold if you market it properly, can it/won’t it/ can 't it?

The judges will have made/will have been making/will be making up their minds about the
winner before they attend the ceremony.

An increase in costs of raw materials gave rise to/ originated in /resulted from an increase in
cash payments.

Tom Walker went into a/the/- business with his friend Andrew immediately after graduating
from a college

Tecr Ne 13

Task 1 Translate from Russian into English (10)

1.

© o N kLD

OcraBartbcs B CTOpPOHC

Hcnonp30BaTh XUTPOCTh U OOMaH
CKpBITBIN MapKETUHT

OCHOBHOH KJII0Y K yCHexy
00BEIUHUTHCS

IIOCTPOUTH MOILIHBII OpeH T

OBbITb HaroTOBE, OpaTh AEJI0 B CBOU PYKH
MOIIICHHUYECTBO

OCHOBHOE JI0Ka3aTeNIbCTBO\yIHKA

10 JIOJ>KHOCTHOE MIPECTYIIEHUE

Task 2 Give definitions (10)

1.

© oo N Ok wD

Credential

CRM

Viral marketing
Nurture

A knack for

Rub shoulders with

To mature into

Iron out

To do a bit of tweaking

10 Snapshot

Task 3 Fill in the gaps with the following words in the correct form. One word is extra. (5)

Ao

growth strain awareness trust  sideline bundle
Dodgy companies can sell you a of 10,000 Twitter followers.
Unsure how to react, hotels have been sitting on a
I felt a lack of from the first minute. I don’t think they were being honest with me.
Credit card payments can be expensive in the long-run and funding from your family can put
a____onyour relationships.
Obviously the project wasn’t scalable. There was no potential.
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Task 4 Choose the right option (5)

IS

Everybody enjoys being flattered by a salesperson, doesn 't he/ don’t they/does he?

I'll ask /"l be asking/’ll have asked Mr Sato about the contract when | see him next.

By this time tomorrow, Ben will sit/will be sitting/will have sat in the sun in southern Italy.
Problems with cash flow led to/originated in/were due to difficulties in paying creditors.
To explain our losses, | suggest we launch the/an/- investigation into our spending patterns.

Tect Ne 14

Task 1 Translate from Russian into English (10)
1.

© oo N kLD

CnoxuBIIMIICS, TOTHOCTbIO CHOPMUPOBABIIUIACS PHIHOK
Myxckas (1eneBasi) ayIUTOpUs

CkpblITas TakTHKa (METOJ)

HenocraTounast 0cBETOMIIEHHOCTb O COCTOSIHUM PhIHKA

Yerkas cTpaTerus BbIxo/a (U3 KOMIAHUK BEHUYpPHOTO HHBECTOPA)
[ToctaBuTth cebs Ha YbE-TO MECTO

OTBeuaTh Ha BOIIPOCHI

OTtnpocutsest ¢ paboThl, IPUTBOPUBIIKCH OOJIBHBIM

BBITOBOD

10. 0OMEHHBIH KypC BaIIOT

Task 2 Give definitions (10)
1.

© oo N Ok wD

Loss leader

Tying

Bundling

A knack for

Stake

A Dog-eat-dog world
Equity finance
Litigation

Protection racket

10. Makeover

Task 3 Fill in the gaps with the following words in the correct form . One is extra.(5)

1.

Depreciation turn assumption awareness declining flood
To capture a market share, you might have to the market with a large number of
cheap products.
Consumer tastes change very quickly and unless you continue to innovate you will soon face
a market.
| told the committee their financial forecasts were based on . We need more facts.
It’s disappointing that our proposal was _ down but perhaps it was too complex. No one
understood it.
The value of Northen Trains’ rolling stock is falling every year. Last year, this  was
valued as a loss of $4 million.

Task 4 Choose the right option (5)
1.

I’m in charge of this project, am I/aren’t I/ aren’t you?
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I’'m sure I'll get/’ll be getting/’ll be got a job soon, especially if | write a good CV.

By August 2020, we will have completed/will complete/will have been completed the
construction of our new warehouse.

A new but unfair system of bonuses brought about/ stemmed from/resulted from a decrease
in staff morale.

The government’s new tax reforms have been criticized for failing to help a/the/- poor.

Tect Ne 15

Task 1 Translate from Russian into English (10)

1.

© oo NOo kLD

YBOJIUTBCS
BO3paXxaThb

«Capadannoe panno», pexiiama u3 ycT B ycra
ITokynatsb cpasy, OTKPBITO

Beigsurare\nipeaiaraTb OM3HEC IJ1aH HA PACCMOTPEHUE
Ot6upars (phr v)

@uH.IPOrHO3, OCHOBAHHBIN Ha IIPEAIIOI0KEHUH
OOMeHHBIH KypC BaIIOT

O6nymatb, U3y4uTh (UTO-TO)

10 OtcnexxuBaTh, pa3bICKUBaTh

Task 2 Give definitions (10)

1.

© oo Nk LD

Leasing

Overdraft

Business angel=angel investor
Due diligence

CRM

Credentials

Depreciation

Snapshot

To do a bit of tweaking

10 To iron out

Task 3 Fill in the gaps with the following words in the correct form (5)

1.

outstanding liabilities turn extraordinary go rub
It’s not easy to build a blockbuster brand. But if you have passion, creativity and fantastic
product, you could be shoulders with famous entrepreneurs in the years to come
When the new health and safety laws through, we’ll have to change the way the
factory operates.
We were very reasonable during the negotiations, but they down our final offer.
The basic equation in the balance sheet is: assets minus equals owners’ equity.

Harbour Holdings recently sold their entire operation in Asia. The receipts are listed as

income

Task 4 Choose the right option (5)

1.

2.

It contains all the features you’d expect from a performance sports car, isn 't it/ doesn’t it/ is
it?

No one would argue that the marketing department got the campaign wrong, won 't
they/would they/would he?
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By Christmas, we Il have been working/’ll be working/’ll be going to work on this project for

six years, and we still won’t have finished.
Non-payment of taxes originated in/resulted in/was due to heavy fines and legal costs.
I’ve got an/the/- most exciting news for you: we’ve broken our sales records.
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IToxa3aTenn u KPUTCPHUH OICHUBAHNUA IVIAHUPYEMBIX PE3YyJIbTaTOB 0OCBOCHUSA KOMHeTeHHHﬁ H pe3yjibTaToB Oﬁy‘lEHI/IH,
IHIKaJIa ONCHUBAaHUA

®opmupyembie Kpurtepun YpoBeHb 0cBOEHHUS
Hlkaja onennBaHus HNuaukaTop 10CcTHIKEHUSI KOMIIETEHIUH N

KOMIIeTeHIINT OLIeHMBAHUS KOMIIeTeHIN i

VK-4. Cnocoben | VYK-4.1. BeibupaeT Ha rocyaapcTBEHHOM| 3HaeT BepHO M B IIOJTHOM 00beMe. HOPMBI yCTHOM pedw, IIpoaBUHYTHII

85 -100
0aJI10B

«OTJIHYHO»/
«32YTEHO»

OCYILIECTBIISITh
JIETTOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MUCBMEHHOU (hopmax
Ha TOCYJJapCTBEHHOM
si3pIKe Poccuiickoit
Denepanuu u
HMHOCTpaHHOM(BIX)
SI3bIKE(aX).
[IK-1. Onpenenenune
MIepPBOHAYATEHBIX
TpeOoBaHMUit
3aka3uuka Kk UC n
BO3MOJKHOCTH HX
peanuzauuu B UC Ha
Jramne
MIPEAKOHTPAKTHBIX
pabor

[TK-2. NmxenepHo-
TEeXHUYECKast
MOJJIepIKKa
MIOJITOTOBKH
KOMMEpPYECKOT0o
TIPEII0KEHUS
3aKa34MKy Ha
MOCTABKY, CO3/[aHUE
(MomuuKaruio) u
BBOJI B
skcruryaTtamuio MC
Ha JTarne
MPEAKOHTPAKTHBIX
paboT.

s31ke PO n mHOCTpaHHOM(-BIX) SI3BIKAX

KOMMYHHUKATHBHO ITPHEMJIEMBIC CTHIIb U

CpEeICTBa B3aUMOICHCTBHUS B OOIECHIH C
JICIIOBBIMH TTapTHEPaMHU.

VK-4.2. Benet nenoByto nepenucky Ha

rOCyJJapCTBEHHOM si3bIke PD u
HMHOCTPAaHHOM(-bIX) SI3BIKAX.
YK-4.3. cnionb3yeTt Auaior s
COTPYJHUYECTBA B COLUATIBHON 1
npodeccroHanbHOH chepax.
VK-4.4. YMmeeT BbIIOTAHATH IEPEBOJ
po¢eCCHOHATBHBIX TEKCTOB C
HWHOCTPaHHOTO(-bIX) Ha
rocyAapcTBEHHBIN 531K PD u ¢
rocyaapcTBeHHOro s3pika PO Ha
HWHOCTpPaHHBIH(-bIE).

I1K-1.1. BersBnsier nepBoHavanbHbIe
TpeboBanus 3akazunka Kk VC.
I1K-2.1. IlogroraBauBaeT 4acTH
KOMMEPYECKOTO ITPEI0KEHHS
3aKa34ruKy 00 00beMe U CpoKax

BBITIOJTHEHHS pabOT MO CO3AaHHIO
(MonmduKayn) 1 BBOAY B
skcrutyatanuio UC.

MPHUHATHIE B MPOQECCHOHANBHOM cpenie; HOPMBI MICEMEHHON
peun, IpUHATHIE B TPO(ECCHOHATTBHON Cperie.

YMeer BepHO W B MOJHOM O0ObeMe: BBHIOMPATH CTHIIb
o0IIeHNsT Ha TOCyAapCTBEHHOM si3bike PD W mHOCTpaHHOM
SI3pIKE  NIPUMEHMUTEIBHO K CUTyallud B3aUMOJCHCTBHS;
HHOCTPAaHHBIM  SI3BIKOM Ha ypPOBHE, HEOOXOAMMO U
JIOCTATOYHOM JiJIsi OOINEHHMsT B TpOQecCHOHATIBHOM cpeje;
BECTH JIEJIOBYIO IEPENUCKY Ha TrOCYNapCTBEHHOM s3bike PD
W/UIM UHOCTPAHHOM $I3bIKE; HOPMaMH ¥ MOJEISIMUA PEUEBOI0
MOBEJCHHUA NPUMEHUTENBHO K KOHKPETHOW CHUTyallMd
aKaJIeMHIECKOT0 W TPO(EeCcCCHOHATHLHOTO B3aMMOJCHCTBHS;
BBICTPAWBaTh MOHOJIOT, BECTH JAHAjIOr U HOJIHIOr ¢
cOOJIIO/IEHNEM HOPM PEYEBOr0 3THKETa, apryMEHTHPOBAHHO
OTCTanBaTh CBOM MO3UIUHM U WUJEH; >KaHPAaMU YCTHOH u
MICBMEHHON pedyr B NMpoQecCHOHATBHON cdepe; BBIMOIHATH
KOPPEKTHBII ~ YCTHBIM M  IIUCBMEHHBIH  IIEPEBON €
MHOCTPAHHOI'O $3bIKa HA IOCYNapCTBeHHbIA s3bIKk PD u ¢
rocyJapcTBEHHOro si3blka P® Ha MHOCTpaHHBIN SI3bIK
npodeCCHOHAIBHBIX TEKCTOB; MPOBOJUTH OOCIEI0BaHHE
OpraHM3aniii ¥ NPOBOJUTH COOp, aHau3, CHeUu(HKaIUIo,
(dopmanmzanuio n BepUpUKAILMIO TPeOOBaHMII 3aKa3uMKa K
nHpopMalMOHHOI cucTeMe; coOupaTh M aHAJIM3UPOBATh
MapKETUHTOBYIO nH}popManuio JUIs OpraHu3aIuii,
paborarommx B UT-ungycrpun.




YK-4. Cnocoben VK-4.1. BeioupaeT Ha rocyaapcTBeHHOM| 3HaeT ¢ He3HAYHTEJIbHBIMH 3aMeYaHUSIMH: HOPMBI YCTHOM IloBbIIeHHBII
OCYIIECTBIISITH s3bike PD n nHOCTpaHHOM(-BIX) SI3BIKAX | peYH, TPHHATHIE B NPOQECCHOHAIBHOW Cpene; HOPMBI
JIETIOBYIO KOMMYHHUKATHBHO IIPHEMJIEMbIE CTHIb U | MHUCbMEHHOW peud, NPUHATHIE B MpodeccroHanbHO cpeze.
KOMMYHHUKAIMIO B | CPEICTBAa B3aMMOAEHCTBHUS B OOIIECHNH C
YCTHOH 1 JICTIOBBIMH NTapTHEPAMH. YMeeT ¢ He3HAYMTEeJbHBIMH 3aMeYaHMSIMH: BBIOMPATH
mucbMeHHOU popmax| YK-4.2. Bemer menoByro rmepenucKky Ha | CTHIb OOIIEHHS Ha TOCYAapCTBEHHOM si3bike PD  u
Ha TOCY/IapCTBEHHOM TOCYAapCTBEHHOM s13b1ke PO n WHOCTPAaHHOM  SI3BIKE€  TPUMEHHTENBHO K  CHTYaIun
s3pIke Poccuiickoit HWHOCTPaHHOM(-BIX) SI3BIKaX. B3aUMOJEHCTBUS; HMHOCTPAHHBIM  SA3BIKOM Ha  YpPOBHE,
Deneparun 1 VYK-4.3. Ucnione3yeT auanor s HEOOXOAUMO )5 d IIOCTaTOYHOM IUTST o0IIEeHNs B
MHOCTPaHHOM(BIX) COTPYJHUYECTBA B COLUATIBHON U npod)eCCUOHANBHOM Cpe/e; BECTH JCIOBYIO IMEPEMUCKYy Ha
A3bIKe(ax). npodeccroHanbHOH chepax. rOCy/IapCTBEHHOM si3blke P® wW/uimM HMHOCTpaHHOM SI3BIKE;
[IK-1. Onpenenenue VYK-4.4. YMeeT BBIIOIHATH IEPEBOJ HOPMaMHU U MOJEJSIMM PE4YEBOro IOBEACHUS IPUMEHUTEIIBHO
MIePBOHAYAIBHBIX npodeccHOHANBHBIX TEKCTOB C K KOHKPETHOH CUTYaIlH aKaJeMHUYEeCKOTo "
TpeboBaHuit HMHOCTPaHHOIO(-bIX) Ha npodeccroHanbHOro B3aUMO/ICHCTBHUS; BBICTPANBATh
3akazuynka k F1IC u TOCYAapCTBEHHBIH A3bIK PP 1 C MOHOJIOT, BECTH IHaJOr M MOJWIOT C COOJIOJCHHEM HOPM
BO3MOKHOCTH HX TOCYAapCTBEHHOTO s13b1ka PO Ha pEeUYeBOTO ITHKETa, ApPryMEHTHPOBAHHO OTCTAaMBAaTh CBOH
7084 «xopomo/ peanmnzanuu B VIC Ha WHOCTPaHHBIH(-bIe). TOSHLMN W WACH; HKaHpaMi YCTHOH | HI/ICLMCHHO\I:/'I peun B
6AILIOR GAUTEHO JTamne I1K-1.1. BerBiseT nepBoHadaIbHbIC npodeccrnoHansHOI cdepe; BBIOIHATh KOPPEKTHBIN YCTHBIN
MIPEAKOHTPAKTHBIX TpeboBaHus 3axkazunka k 1C. W TIMCBMEHHBIH IIEpeBOJ C WHOCTPAHHOTO S3bIKA Ha
pabot [IK-2.1. IToaroraBnuBaer 4yacTu rocyaapcTBeHHbIH s13b1k PO 1 ¢ rocygapcTBeHHoro sizbika PO
. KOMMEPYECKOTO ITPEI0KEHHS Ha WHOCTPAaHHBIA s3bIK  NPO(ECCHOHANBHBIX  TEKCTOB;
[TK-2. NmxenepHo- 3aKa3uyuKy 00 00beMe U CpoKax MPOBOUTH 00CJIEOBaHNE OpPTraHM3alUi W MPOBOAMUTH COOP,
TeXHUYECKas BBINOJIHEHHS PabOT IO CO3aHHIO aHanm3, crenuukanmio, QGopmanuzanuio U BepHpUKaIHIO
HOJJEPHKKA (MoguduKanuy) U BBOAY B TpeOoBaHMiI 3aKka3yMka K HHQOPMAIMOHHON CHCTEME;
MOATOTOBKH skcrmyartaiuio UC. cobupaTh W aHaJIM3UPOBATH MAPKETUHTOBYIO HH(OPMAIUIO
KOMMEPUYECKOTO JUTsl opranu3anui, padoratouux B UT-unayctpun.
TIPEAII0KEHUS
3aKa34yMKy Ha
MOCTaBKYy, CO3/JaHHe
(MomuduKanuo) u
BBOJI B
skcruryaTtamnuio MC
Ha JTare
MPEAKOHTPAKTHBIX
pabor.
YK-4. Cnocoben VK-4.1. BeibupaeT Ha TocyiapcTBeHHOM| 3HaeT Ha 0a30BOM YpPOBHe, ¢ OMIMOKAMM: HOPMBI YCTHOH Ba3zoBbIii
50 — 69 «YAOBJIETBO OCYILECTBIIATh s3p1ke P 1 mHOCTpaHHOM(-BIX) SI3BIKAX | peYM, MPHHATBIE B MPOPECCHOHAIBHOW Cpene; HOPMEI
6 - PUTEIBHO»/ JIETTOBYIO KOMMYHHKATHBHO ITPHEMJIEMbIE CTHJIb M| MHUCBMEHHON pedd, IPUHATHIE B IPOECCHOHATBHON Cpefie
aiios «324TEeHO» KOMMYHHUKAIUIO B | CPEICTBAa B3aMMOACHCTBUS B OOIECHNH C
YCTHOH 1 JICTIOBBIMU NTAPTHEPAMH. YMeeT Ha 06a30BOM YPOBHe, ¢ OIIMOKAMH: BBIOMPATh CTHIIb
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MMUCBMEHHOU (hopmax
Ha rOCYIapCTBEHHOM
si3pike Poccuiickoit
denepanuu u
WHOCTpaHHOM(BIX)
SI3BIKE(aX).
[IK-1. Onpenenenue
MIepBOHAYATEHBIX
TpeOoBaHMit
3akazuuka k UC u
BO3MOYKHOCTH UX
peanmuzanuu B UC Ha
JTamne
MPEIKOHTPAKTHBIX
pabot

TIK-2. uxxenepHo-
TEeXHHYECKast
MOZJIEPIKKA
TIOJITOTOBKH
KOMMEPYECKOT0
MIPEIOKEHUS
3aKa34uKy Ha
MOCTaBKY, CO3/JaHUE
(MomuduKaruio) u

VYK-4.2. Bener aenoByio nepenucKky Ha
TOCyJJapCTBEHHOM s13bIke PD u
HMHOCTPAaHHOM(-bIX) SI3BIKaX.
VYK-4.3. Ucrione3yeT quanor s
COTPYAHUYECTBA B COIIMAIBHOMN 1
mpogecCHOHANIBHOH chepax.
VYK-4.4. YMeeT BRIIOTHATH TIEPEBOT
po¢eCCHOHATBHBIX TEKCTOB C
HWHOCTPaHHOTO(-bIX) Ha
roCyJlapCTBEHHBIN 53bIK PO u ¢
rOCyJJapCTBEHHOTO sA3bIKa P® Ha
HMHOCTpPaHHBIH(-bIE).
I1K-1.1. BeisBnsieT nepBoHavanbHbIe
TpeboBanus 3aka3zunka Kk VC.
I1K-2.1. IToagroraBiuBaeT 4acTu
KOMMEPYECKOTO TIPEII0KECHHUS
3aKa3unKy 00 00beMe U CpoKax
BBITIOJTHEHHS PadOT MO CO3aHHIO
(Mogudukanm) U BBOIY B
skcrryaranuio UC.

OOIIEeHUsT Ha TOCYAApCTBEHHOM si3bike P® m mHOCTpaHHOM
S3bIKE  NPUMEHUTENBHO K CHTyallUd B3aUMOJEHCTBHUS;
HHOCTPAaHHBIM  SI3BIKOM Ha ypOBHE, HEOOXOAMMO U
JIOCTATOYHOM JJIsi OOmIeHWsT B TpogecCHOHAIBHOHN cpene;
BECTU JEJOBYIO MEPENHUCKY Ha IOCYIapCTBEHHOM si3blke P®
W/WIM UTHOCTPAHHOM SI3bIKE; HOPMaMH ¥ MOJEISIMU PEUEBOTO
NOBEJCHUA NPUMEHHTENBHO K KOHKPETHOW CHTyalluu
aKaJIeMUIECKOTO W MPO(eCcCCHOHANBHOTO B3aMMOJCHCTBHS;
BBICTPAMBAaTh MOHOJIOT, BECTH JAHWAjJOr W MOJIHIOr ¢
cOOJIIOIEHHEM HOPM PEYEBOr0 3THKETa, apryMEHTUPOBAHHO
OTCTanBaTh CBOM MO3UIMM U HIEH; >KaHPaMU YCTHOH u
MUCbMEHHON pe4yd B MpodecCHOHaNbHOU cdepe; BBIMOIHATh
KOPPEKTHBI ~ YCTHBIM M  INHUCBMEHHBIM  I[EPEBON €
MHOCTPAHHOI'O $3bIKa HA IOCYNapCTBEHHbIA sA3bIKk PD u ¢
rocylapCTBEHHOro si3plka P® Ha HMHOCTpPaHHBIA S3BIK
podecCHOHANBHBIX ~ TEKCTOB; TPOBOJUTH  OOCIEIOBAaHHE
OpraHM3anii ¥ TPOBOIUTH cOOp, aHANM3, CHEHU(HKAINIO,
(opmanmzanuio n BepUDUKAIMIO TPeOOBaHMI 3aKa3uMKa K
nH(pOpMaLMOHHON cucTeMe; coOupaTh W aHAJIM3WPOBATh
MapKETUHTOBYIO nHpopManuio JUIs OpraHu3aIui,
paborarouux B UT-unaycrpun.

BBOJI B
skcrryarauuio UC
Ha dTare
MIPEIKOHTPAKTHBIX
pabor.
YK-4. Cnocoben VYK-4.1. Beibupaet Ha rocynapctBeHHOM| He 3HaeT Ha 0a30BOM YypOBHe: HOPMBI YCTHOW peuw, Komnerenuuu He
OCYILIECTBIISATh si3p1ke P@ 1 mHOCTpaHHOM(-BIX) SI3BIKAX | TMPHUHSTHIC B MPO(ECCHOHANBHON Cpelie; HOPMBI MMCHbMEHHOM copMHPOBAHBI
JICITOBYIO KOMMYHHKATHBHO ITPHEMJIEMBIC CTHJIb M| PEYH, MPUHATHIC B MTPO(ECCHOHATIBHOM cpelie
«aeynoeer KOMMYHHKAIIMIO B | CpEICTBa B3anmMoaeicTBrs B oOmieHun ¢c| He ymeer Ha 6a30BOM ypoBHe: BEIOUPATH CTHIIL OOMICHUS HA
MeHee 50 BOPHT‘;HLH YCTHO#H 1 JICIIOBBIMH MTapTHEPAMHU. rOCYJapCTBEHHOM si3biIke P® W HMHOCTPaHHOM  SI3BIKE
0aJL10B ::e nuckMeHHoi popmax| VYK-4.2. Benet nenoByro mepenucky Ha | MPUMEHUTENFHO K CHUTYaI[ud B3aUMOJICHCTBUS; HHOCTPAHHBIM
SAUTEHON Ha rOCyIapCTBEHHOM roCyIapCTBCHHOM si3bike PO u S3BIKOM Ha YPOBHE, HEOOXOMMMO H TOCTATOYHOM ISt

s13pIKe Poccuiickoit
®denepanyuu u

WHOCTPaHHOM(BIX)

HMHOCTPAaHHOM(-BIX) SI3BIKAX.
VK-4.3. Ucnonp3yeT quaior 1is
COTPYJHHIECTBA B COLIMAIILHOH 1

obmeHnss B TPOPECCHOHATBHONW Cpee; BECTH JCJIOBYIO
MEepenucKy Ha TOCYHapCTBEHHOM  si3bike P®  w/wmm
WHOCTPAaHHOM SI3BIKe; HOPMAaMH W MOJEISIMH PEYEBOTO

72




sI3bIKE(aX).
IIK-1. Onpenenenue
TIepBOHAYAIIBHBIX
TpeOoBaHMit
3aka3unka k UIC u
BO3MOKHOCTH HX
peamm3anuu B VIC Ha
JTamne
MIPEAKOHTPAKTHBIX
pabot

[TK-2. NnxenepHo-
TCXHUYCCKast
MOJICPIKKA
TTOITOTOBKH
KOMMEPYECKOTO
TIPEUTOKEHUS
3aKa34dKy Ha
MIOCTaBKY, CO3/JaHHE
(Momudukanuio) u
BBOJI B
skcruryaTtamuto MC
Ha JTarne
NIPEIKOHTPAKTHBIX
pabor.

npodeccroHanbHOH chepax.
VYK-4.4. YMeeT BbIIOJIHITH IEPEBOJ
npodeccCHOHATBHBIX TEKCTOB C
HWHOCTPaHHOTO(-bIX) Ha
rOCYAAapCTBEHHBIN sA3bIK PD 1 C
roCyAapCTBEHHOrO sA3blka PD Ha
HWHOCTpPaHHBIH(-bIE).
[1IK-1.1. BersaBisier nepBoHayanbHbIE
TpeboBaHus 3aka3zunka k VC.
I1K-2.1. IlogroraBauBaeT 4acTu
KOMMEPYECKOT0 IPEIOKEHHUS
3aKa34yuKy 00 o0beMe U CpoKax
BBITIOJTHEHHS PaOOT MO CO3AaHUIO
(MonuduKkayn) U BBOAY B
skcrryatanuio MC.

MOBE/ICHUS NPUMEHHUTENIbHO K  KOHKPETHOH  CHTyaluu
aKaJIeMMYeCKOro W Tpo(eccCHOHATBLHOTO B3aMMOJICHCTBHS;
BBICTpauBaTh MOHOJIOI, BECTH IHaJOI M MOJHJIOT C
COOJIOIEHNEM HOPM PEYEBOT0 3THKETa, apryMEHTHPOBAHHO
OTCTaMBaTh CBOM MO3WIMH W WJACH; JKaHPAaMH YCTHOH H
MICBMEHHON pedn B mpodeccHoHambHON cdepe; BHITIONHATh
KOPPEKTHbIII  YCTHBIM M  INUCBMEHHBIH  IEpEBON €
MHOCTPAHHOI'O $3bIKa HAa TOCYAapCTBEHHbINM s3bIK PD u ¢
rocyaapcTBEHHOro s3pika P® Ha HMHOCTpAaHHBIM S3BIK
npo)eCCUOHANBHBIX TEKCTOB, IPOBOIHNTh OOCICIOBAHUE
OpraHu3anii U NPOBOJUTH COOp, aHaM3, CHEeUU(HKAIUIO,
dbopManu3anio ¥ BepUpHUKAIMIO TPeOOBaHUN 3aKa3uhKka K
nHopMalMOHHOI cucTeMe; coOupaTh M aHAJIM3HPOBATh
MapKETUHIOBYIO HHPOPMAIIUIO JUIs OpraHu3alui,
paboratommx B UT-uHIYCTpUN.
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