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OLHEHOYHBIE MATEPHUAJIbI

1o y4eOHoi Jucuunimie « MHOCTPaHHBINA A3bIK NPO(EcCHOHATBLHOT0 001EeHM )

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIHUIIIMHE

dopmupyemMble HNupuxaropsl
KOMIICTCHIIMH )IOCTI/I)KeHHHu Pe3yJIbTaTbI oﬁyqeﬂml (3HaHI/ISI, HanmeHnoBaHue
(KOII H KOMIICTCHIIMH KOHTPOJIUPYEMBIX
HaAaUMCHOBAaHUC (KOII U HAMMCHOBAaHUC yMeHHﬂ) pa3aeiioB 1 TEM
KOMTIIETEHIIMH) HH/IMKATOpPA)
VYK-4. Cniocoben | YK-4.1. Beioupaer | YK-4.1. 3-1. 3HaeT HOpMBI Tewma 1. [lenoBoi
OCYIIECTBIISATh Ha YCTHOM peuH, MPUHSTHIC B CTUJIb OOLICHUS
JIETIOBYIO roCy1apCTBEHHOM npo¢eCCUOHAIBHON Cpejie. Tema 2. YnipaBienue
KOMMYHUKaIMIO B | A3bIke PO u YK-4.1. ¥-1. YMeeT BbIOWpaTh | OpraHU3AIHCH.
YCTHOU U WHOCTPaHHOM(-bIX) | CTHJIb oO1IeHHs Ha | Tema 3. Komannas
MMACbMEHHOU SI3BIKAX rocygapctBeHHOM si3bike PD u | pabora.
dbopmax Ha KOMMYHUKATUBHO WHOCTPAaHHOM s3bike | Tema 4. Iloctpoenue
rOCYJapCTBEHHOM | IPUEMJIEMbIE CTHJIb | IPUMEHHUTEIIBHO K CHUTYyalluu | B3aMMOOTHOILICHUM C
A3BIKE U CpelcTBa B3aUMO/ICHCTBUSI. KJINEHTaMH.
Poccuiickoit B3aMMO/JICCTBUA B YK-4.1. Y-2. Ymeer Tema 5. YripaBiieHue
denepaunu u o0LIeHNH ¢ MPUMEHATh UHOCTPAHHBIN SI3bIK | KPU3UCOM
MHOCTPaHHOM(BIX) | 1€JIOBBIMU Ha YpOBHE, HEOOXOJUMOM U Tema 6.
A3bIKe(ax) napTHEpaMHu JIOCTATOYHOM JIJIs1 OOILIEHUS B MexnyHapoaHoe
npoeCCHOHATILHON Cpejie. COTPYJHUYECTBO.
YK-4.2. Beger YK-4.2. 3-1. 3naet HOpMBI Tewma 1. JlenoBoit
JIETIOBYIO MEPENUCKY | MUCbMEHHOU PEYH, MPUHATHIE B | CTUIIH OOIICHUS
Ha npodeccuoHansHOM cpene. Tewma 2. YnpaBnenue
roCyIapCTBEHHOM YK-4.2. ¥Y-1. ¥Ymeer BecTH | OpraHH3aIHCH.
a3pike PO u JETI0BYIO [IEPEIUCKY Ha | Tema 3. KomannHas
MHOCTPAaHHOM(-bIX) | TOCYJapCTBEHHOM si3bike P® | pabora.
A3BIKAX W/WJM UHOCTPAHHOM SI3BIKE. Tewma 4. [locTpoenue
B3aHMMOOTHOILICHUH C
KJINEHTaMH.
Tema 5. YipaBiieHue
KpU3UCOM
Tema 6.
MexnyHapoaHoe
COTPYJHUYECTBO.
IK-1. IMK-1.5 ITK-1.5. 3-1. 3naeT OCHOBEI Tema 2. Yrpasnenue
MonuTOpUHT Opranuzanus u COLIMOJIOTMH, TICUXOJIOTHH, OpraHu3aruei.
KOHBIOHKTYpPBI MOJIEPKUBAHNE TEXHOJIOTHH MPOBEACHUS
pBIHKA MTOCTOSTHHBIX COIIMOJIOTHYECKUX U
OaHKOBCKHUX KOHTAaKTOB C MapKETUHTOBBbIX UCCIEAOBaHUI
YCIyT, phIHKA PEUTHUHTOBBIMU IIK-1.5. ¥-1. Ymeer paboTaTh
IIEHHBIX OyMmar, areHTCTBaMHU, B aBTOMATHU3UPOBAHHBIX
WHOCTPAaHHOU aHAJTUTUKAMH cucteMax HHHOPMAITMOHHOTO
BaJIIOTHI, MHBECTUIIMOHHBIX obecrieyeHus
TOBapHO- OpraHu3aiuii, npodeccroHanbHOM
CBIPbEBBIX KOHCAJITUHTOBBIMU JeSTEIbHOCTH, MOJTy4aTh,
PBIHKOB OpraHU3aIUsIMU, WHTEPIPETUPOBATH U

ayJIUTOPCKUMHU

JAOKYMCHTUPOBATH PC3YJIbTATHL




OpraHu3aIUsIMU, HCCIICI0BAHUM, BIaACTh
OLIEHOYHBIMH 0a30BBIMU HaBBIKAMH PAOOTHI
bupmamu, Ha MePCOHAIbBHOM KOMIThIOTEPE
roCy/IapCTBEHHBIMU
1 MYHHUITUTIATbHBIMHU
OpraHamu
yIpaBJICHUS,
00IECTBEHHBIMU
OpraHu3aIUsIMU,
CpeIcTBaMU
MacCoOBOM
uHpopManuy,
WH(pOpPMaITMOHHBIMH,
PEKIaMHBIMU
areHTCTBaMU

METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUNE 3TAIIbI

®OPMUPOBAHUS KOMIIETEHIIUIA

Ilepeyenb yueOHBIX 32IaHMI HA AYAMTOPHBIX 3aHATHSIX
Bonpochl U151 MpoBeIeHHs onpoca

Tema 1. JlejioBoii CTHIb 001LIEHHS.
Nupuxkaropsel nocrukenusi: YK-4.1, YK-4.2
Ornpoc 1o Temam:

1.

2
3.
4.
5

How to write emails in a formal and informal style?
How to introduce yourself at negotiations?

How to write a memo to all staff?

How to write a formal email with apologies?

How to write a formal email with requests?

Tema 2. YnpaBiieHue opranusanuei.
HNuauxkaropsl nocrukenusi: YK-4.1, YK-4.2, [IK-1.5

Omnpoc no Temam:

1.
2.
3.

4.
5

What is perfect competition?

What factors can cause market changes?

Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?

What connects the world of competitive sport to competitive business?

Discuss the advantages and disadvantages of being a freelancer.

Tema 4. [locTpoeHne B3aMMOOTHOILIEHH I ¢ KIHEHTAMM.
Nuaukaropsl foctuxkenus: YK-4.1, YK-4.2
Ompoc o Temam:

agkrownE

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?




Tema 5. YnpaBjieHHe KPU3HUCOM.

Nuaukaropsel noctukennsi: YK-4.1, YK-4.2

Ormpoc 1o Temam:

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

orwdPE

Kputepun onenkn (B 6aj1ax):

- 6,6 GayuIoB BBICTABIIACTCS O0YUYaAIOIIEMYCs, €CITU OH CBOOOHO BIIAJICET MAaTEPHAIIOM IO CYIIECTBY
3aJJaHHBIX BOMPOCOB, JIOTHYHO HM3JIaraeT MBICIIH, TPOSBISET CIIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MTOAKPEIUISASA UX PUMEpPaMU;

- 4,6 6a/IOB BBICTABIIICTCS O0YUYAIOIIEMYCsI, €CJIU OH BJIaJICET MaTEPHAIIOM B IOJTHOM O00BEME,
OTBEUAET MOCJICIOBATEILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETHICCKHIMA
MaTepual, JOIMyCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIIHOCTh OTBETA;

- 2,6 6an0B BBICTABIISIETCS 00YyYarOIIEMYCsl, €CJIM OH 3HAaeT MaTepuai Kypca TUCIUIUITMHBI HeJI0C-
TaTOYHO ITOJIHO, OTBEYAET HE BCET/Ia ITOCICA0BATEIbHO, COMBYMBO U OECCUCTEMHO;

- (0 OamnoB BBICTABIsIETCA OOYYArOMIEMYCsl, €CIIM B OTBETE JOMYIICHBl 3HAYUTEIbHBIC OLIMOKH,
CBUCTEIHCTBYIOIINE O HEJOCTATOYHOM YPOBHE €r0 MOJITOTOBKH.

Temwt 0151 nposedenusn 2pynnoeoil OUCKyccuu

Tema 3. Komananas padora.
HNuagukaropsl nocrmkenusi: YK-4.1, YK-4.2
Bormpocs! uist rpynnoBoi JUCKYCCHH:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 6. Me:xxayHapoaHOe COTPYAHHYECTBO.
Nuauxkaropsel nocrukenusi: YK-4.1, YK-4.2
Bormpocs! i rpynmnoBoi JUCKYCCUH:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
5. How are customer service requirements changing? How to train staff to deal with demanding
customers?
Kpurepun onenkn (B 0anax):
- 6,6 OGayuIOB BBICTABIISIETCS] O0YJAIOMIEMYCS, €CITH OH CBOOO/IHO BIIA/ICET MATEPUAIIOM I10 CYIIECTBY
3aJaHHBIX BOIIPOCOB, JIOTUYHO HU3JIara€T MbICIIU, ITPOSABJIIACT CII0COOHOCTD ApTYMCHTUPOBATL OTBCTHI,
MOJKPEINIAS X IPUMEPaMHU;



- 4,6 GanIoB BhICTABISIETCS 00yYarOIEMYyCsl, €CII OH BJIAJICET MaTEPUAIOM B ITOJIHOM 00BbEME,
OTBEYAeT IOCIIEI0BATEIBHO, IEMOHCTPUPYET yMEHHE CPAaBHUBATh U 0000IIATh TEOPETUIECKHUHA
Marepual, I0MyCKaeT JHIIb MEJIKUE HETOYHOCTH, HE BIMSIOUIME Ha CYIIHOCTh OTBETA;

- 2,6 OanIoB BhICTABIsIETCS 00yYarOIIEMyCsl, €CIIM OH 3HAeT MaTepHall Kypca JUCHUTUITMHBI HE10C-
TaTOYHO IOJIHO, OTBEYAET HE BCET/1a MOCIIEI0BATEIEHO, COMBUMBO M OECCUCTEMHO;

- 0 OayutoB BBICTABISIETCS OOYdYAIOIIEMYCs, €CJIM B OTBETE JOINYIIEHBI 3HAYMTEIbHBIC OMIMOKH,
CBHUJICTENBCTBYIOIINE O HEAOCTATOYHOM YPOBHE €r0 MOATOTOBKH.

3amaHus 1J151 TEKylero KOHTPOJisi
KoMmimiekT TecToB / TeCTOBBIX 33113}[1/117'1:

Tema 1. JlesioBoM CTHJIb 001IIEHHSI

Nuauxkaropsel noctukennsi: YK-4.1, YK-4.2

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , My trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

C) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

oONOTEAWNPEF PR



b) tactless

c) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

c) coherent

d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

C) concise

d) extrovert

Tema 2. YnpaBJieHne opranusamueit.

Nupuxkaropsel noctukennsi: YK-4.1, YK-4.2. [IK-1.5

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. Itwasvery of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

c) inhibited

d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

c) coherent

d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

C) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

c) out

d) on with



7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

c) influencing

d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.

a) engage

b) clarify

c) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

c) eloguent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

c) interrupting

d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

c) marketed mostly

Tema 5. YnipaBjieHre KPU3HUCOM.

HNuagukarops! gocrmxenusi: YK-4.1, YK-4.2

KoMmniekT TecToB / TECTOBBIX 33[[31—[]/1171:

1. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

c) on Facebook

2. Most Haas students and alumni use networking site.
a) only their favourite

b) more than one

c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

) minimised

d) faced

4. You can never really all risks, but you can limit them.
a) emanate

b) encounter

c) eliminate

d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility

b) damages  c) catastrophe d) liability



6. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

¢) reduced

d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess d) face

8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

c) miniscule

d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible

b) considerable

c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

c) accumulation

d) liability

Tema 6. Me:xxayHapoaHOe COTPYAHHYECTBO.

Nuauxkaropsel gocrukenusi: YK-4.1, YK-4.2

KoMIieKT TecToB / TeCTOBBIX 3a{aHUI

1. The main purpose of team building courses is to team spirit.

a) match

b) foster

C) prepare

d) contribute

2. D’m afraid that she is very and can never find anything on her desk.
a) mismatched

b) intolerant

c) disorganised

d) impractical

3. The two companies have a agreement about their target markets so there won’t be
any problems.

a) disloyal

b) bilateral



¢) indecisive

d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.

a) reduce

b) maximise

C) remotivate

d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so

a) impatient

b) unfocused

c) inefficient

d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce

b) inspire

C) maximise

d) build

7. He seemed very about our idea. I don’t think he liked it at all.
a) unenthusiastic

b) unsociable

C) unstable

d) unexpected

8. I’'m sorry, but it just my mind. I’ll do it now.

a) missed

b) passed

C) ripped

d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation

b) refund

c) payment

d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds

b) compensation

C) guarantees

d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes

b) rapport

C) meaning

d) reasons

12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put

b) do

) go

d) make

Kputepun onenkn (B 0aj1ax):
10



- 6,6 OanIoB BhICTaBIsIETCs OOyUaromemMycs, eciiu Obu1o noiydeHo 85-100% npaBUIBHBIX BAPHAHTOB
OTBETOB Ha BOIMPOCHI TECTOB WJIM Ha 3ajaHUsl, IPETyCMOTPEHHbIE KOHTPOJIbHOM paboToi;

- 4,6 6as10B BhICTaBIISIETCA 00yUaromeMycs, eciau Obuio nmoiaydeHo 70-84% mpaBHIIbHBIX BapHAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33/1aHUs, IPEyCMOTPEHHBIE KOHTPOJIBLHOU PabOTOM;

- 2,6 GayI0B BRICTABIISIETCS 00yJaroIeMycs, eciu Obuto monydeHo 50-69% mpaBUIIbHBIX BApHAHTOB
OTBETOB Ha BOIMPOCHI TECTOB WJIM Ha 3aJjaHUsl, IPEIyCMOTPEHHbIE KOHTPOJILHOM paboToi;

- 0 6ay10B BhICTaBIIsIETCS OOyUarolemMycs, eciu 0b110 nosrydeHo menee 50% npaBuIbHbBIX
BapUaHTOB OTBETOB HA BOIIPOCHI TECTOB HMJIM HA 33aHMUs, IIPEAYCMOTPEHHBIE KOHTPOJIBHOM paboTOM.

3aoanus 013 KOHMPOIbHOU PAOOMbL:

Tema 3. Komangnas padora.

Nuauxkaropsel noctukennsi: YK-4.1, YK-4.2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Tema 4. IlocTpoeHne B3aHMOOTHOIICHHH ¢ KIHEHTAMM.

Nupuxkaropsel nocrukenusi: YK-4.1, YK-4.2

3aaHus 1J151 KOHTPOJIbHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter
1.S tarted fifty years ago as a family e--------- , how it is a large multinational.
2. You will get a $800 salary plus 20% c--------- on any sales you make.
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3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.
5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

3AJIAHUSI 1JISI TBOPYECKOT'O PEUTHHT A

Tembl D0KJIa10B

Tema 1. JlesioBoM CTHJIb 00IIIEHHSI
Nuaukatopsl gocrwkenus: YK-4.1, YK-4.2
1. Koukypenuus. CocTapisone MOHITHE KOHKYPEHITHH.

Tunel 1epuBaTUBOB.

CocraBieHue quarpamm CBs3el 1 KOHCTIEKTUPOBAHUE.

Tennennuu 6usneca u oyaymee. STEEP anamms

MupoBast UHAYCTpUS U IN100aIbHBINA IOTPEOUTED.

[IpaBuia opopmiieHus TeKcTa Al ClailIoB Ipe3eHTaAuN

Cucrema BO3HarpaxaeHusl B POCCHUICKUX M MEXITYHAPOJIHBIX KOMITAHUSX.
Ponb ¢puHaHCOBBIX (BIOYECPCOB HA OUPIKE.

©oN oA W

. IlepBsIii n1e10BOM KOHTAKT 1O email.

10. Teopus 3. ne bowxo.

11. Xemx HoHIBI 1 MHBECTUITMOHHBIEC (DOH/IBI.
12. Onmcanmne GusHec-mporecca.

Tembl HHAUBUAYAJIBbHBIX IIPOCKTOB:

Tema 2. YnpaBiieHue opranusanuei.
HNuauxarops! noctuxenus: YK-4.1, YK-4.2, I[IK-1.5
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

No ok~ owod

Tema 3. Komananas patora.
Nuauxarops! noctuxenus: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies
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Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

No ok on

Tema 6. MexayHapoaHoe COTPYAHUYECTBO.
Nuauxarops! noctuxenus: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

No oo

TeMbl rpyNnoBbIX NPOEKTOB

Tema 4. [locTpoeHne B3aMMOOTHOILIEHH I ¢ KJIHMEHTAMM.
Nuaukaropsl gocrmwkenus: YK-4.1, YK-4.2
1. Categories of stocks and shares

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

No ok~ wd

Tembl 3cce

Tema 5. YnpaBjieHHe KPU3HUCOM.
Nupukaropsl nocruxenusi: YK-4.1, YK-4.2
O¢ddexTuBHOE ynpaBieHue

VYnpaBiieHue 4eI10BEUECKUMHU PECYpPCaMU
VYrpasneHue BpeMeHeM

VYnpasieHue 10xogamu

Menemxment Opranuzanuu

®uHaHCOBBIM MEHEIKMEHT

MeHeKMEHT KOMMEPYECKOHN AEATENbHOCTH
MeHeKMEHT NpeaIpPUHUMATENIBCKON AESITEIbHOCTH
VYnpasiieHne THHOBALIMOHHBIM OM3HECOM

0. DUHAHCOBbIE TOKYMEHTHI

BOoo~NoOR~WNE

Kputepun onenkn (B 0aj1ax):
- 5 0a/IoB BBICTaBISETCS 00y4YarOIIEMYyCs, €CIM OH CBOOOJHO BJIa/Ie€T MAaTEPHAIOM IO CYILIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIH, IPOSIBIISET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
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- 3 Gaa BBICTaBISETCS O0yUaIOMIEMYCsl, €CJIM OH BIIaJIeeT MAaTEpPHUAaIOM B TIOJTHOM 00beMe, OTBEUaeT
MOCJIeI0BATENbHO, JEMOHCTPUPYET YMEHHE CpaBHHUBATh U 0000IIaTh MaTepuas, JONMYyCKaeT JHUIIb
MEJIKHE HETOYHOCTH, HE BIUSIOIINE HA CYIIHOCTb OTBETA;

- 2 Oaina BBICTABISIETCS] OOydYarOIIEMyCs, €CIM OH 3HAeT MaTepuan Kypca AUCIHIUIMHBI HEIOC-
TaTOYHO IMOJHO, OTBEYAET HE BCEr/la MOCIeI0BaTEIbHO;

- 0 GayuTOB BBICTABISETCS OOYYaIOLIEMYCsl, €CJIM OTBET HE COOTBETCTBYET TPEOOBaHUSIM M TpeOyeT
JOpabOTKHU.

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIMI BO BPEMS ITPOBEJIEHUS
MMPOMEXYTOUYHOM ATTECTAIIUN

TunoBasi CTpyKTypa 3a4€THOI0 3a1aHUS

MaxkcuManbHOE

HarMeHOBaHHE OIIEHOYHOTO CPEICTBA
KOJINYECTBO 0AIOB

IlepeBoy ¢ aHIIMICKOTO $I3bIKA HAa PYCCKUH TeKCTa HKOHOMHUYecKoro/l0

COZICP)KAHHUSL.
Bormpocsr k Tekcry. 10
[TpakTudeckoe 3agaHue. 20

TunoBasi cTpyKTypa 3K3aMeHAIlHOHHOT0 OMJIeTa

MaxkcuManbHOE
HanMeHOBaHME OIEHOYHOTO CPE/ICTBA

KOJIYECTBO OaI0B
[lepeBon C aHMIMHACKOTO sI3bIKA HA PYCCKUH TEKCTa SKOHOMHYeckoro/1l0

COJICpPIKaHUsI.
PedepupoBanme TeKCTa Ha aHTJIMHCKOM S3bIKE. 10
Hanucath fe510Boe TUCHMO 3a/IaHHOTO THIIA. 20

3aganns, BKJIOYaeMble B 3aUeTHOE 3aJaHue U DK3aMeHAIlMOHHBIH
onmJier

Ilepeyenb BONpocoB K 3a4ety (5 cemecTp):

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

9. What are the risks for an organization? How does it handle risks?

10.  Describe the main assets of the company.

11. What are the ethical issues of the company?

12.  What factors should be taken into account when measuring the level of development of a
country?

NN E
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13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?
15. How is knowledge shared in the organization?

16.  Speak about forecasting and budgeting in corporate finance.

TecToBbIe 3a1aHus K 3a4eTy (5 cemecTp):

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, ’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

c) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

c) coherent

15



d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

C) concise

d) extrovert

Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.

Hello Jan. Yoshi here from Tenta Manufacturing.

Hi Yoshi. How can I help you?

We need 10,000 more of the 125Z components.

Sorry, (21) . I can’t hear you. (22) ?

1257 components.

I still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

>POPWE DB <

Ilepeuens éonpocoe k Ix3ameny (6 cemecmp):

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

16



13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

TecToBbIe 3a1aHU K IK3aMeHY (6 cemecTp):

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. [ don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

C) succinct

d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless
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c) inhibited

d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

c) coherent

d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

C) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

c) out

d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

c) influencing

d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage

b) clarify

c) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

c) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

¢) marketed mostly

12. Universities social media networks.

a) use

b) fail to understand

c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than

b) could be replaced with

c) competes with
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14. The article says that business schools don’t have the resources available to big
companies such as Facebook.
a) financial
b) IT
c) networking
15. According to the article, the over-35s group is a Facebook market.
a) growing
b) steady
c) shrinking
16. MBA students at Haas first meet one another
a) when they arrive
b) using the Haas intranet
¢) on Facebook
17. Most Haas students and alumni use networking site.
a) only their favourite
b) more than one c) the Business Because
18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated
b) weighed
¢) minimised
d) faced
19. You can never really all risks, but you can limit them.
a) emanate
b) encounter
c) eliminate
d) expect
20. Several people had accidents because of the faulty product. The company will have to pay
product costs.
a) responsibility
b) damages
c) catastrophe d) liability
21. Once we have any risks which may occur, we can then do everything we can
to avoid them.
a) identified
b) insured
c) reduced
d) spread
22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduce
b) gauge
C) assess
d) face
23. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.
a) potential
b) tremendous
¢) miniscule
d) immediate
24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.
a) negligible
19



b) considerable

c) substantial

d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

c) accumulation

d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted

b) estimated

c) calculated

d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched

b) disconnected

c) broken down

d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build

b) motivate

c) inspire

d) break down

30. One of our main income is the service side of the business.

a) streams

b) ventures

c) barriers

d) locations

Kpurepun onenkn (B 6aj1ax):

- 40 GannoB BBICTaBIIAETCS 00yUaroIeMycs, OTBEThI KOTOPOTO Ha MMOCTABJICHHBIE B 33/1aHUU BOIIPOCHI
U3JIaraloTcsl JIOTMYHO, MOCJEAO0BATEIbHO M HE TPEOYIOT [OMOJHUTENBHBIX IOSCHEHUH, OH He
3aTpyJHSETCS C OTBETOM IIPU BHMJIOM3MEHEHUM 3aJaHUs, IPU PEIICHUHM NPAaKTHUYECKUX 3aJaHUM
MIPUMEHSET BEPHYIO METOJIMKY M MOKa3bIBaeT NIyOOKHE 3HAHUS M3YUYEHHOTO Marepuaia, MOATBEPKIacT
IIOJTHOE OCBOEHHME KOMIIETEHIIN, TPEYCMOTPEHHBIX IPOTrPaMMOI;

- 30 Gay10B BhICTaBIsIeTCs 00yyaroeMycsi, TBEPO 3HAIOIIEMY ITPOrpaMMHBII MaTepuai, rpaMOTHO
U 10 CYIIECTBY M3Jararollero ero, AOMyCKalUeMy He CYIIeCTBEHHbIE HETOUYHOCTU MPHU OCBEIIEHUU
OCHOBHOTI'O COJIEP)KaHUSI OTBETA M B OTBETE HA JOIOJHUTEIBHBIE BOIIPOCHL, KOTOPHIE OH JIETKO
MCIPABIIFET M0 3aMEYaHHUIO IIPENoAaBaress, IPaBUiIbHO MPUMEHSIOIIEMY TEOPETUUECKUE TOT0KEHHUS
IIpU PELIEHUM NPAKTUYECKUX 3aJaHUi, B LEJIOM IOATBEP/KAAET OCBOCHUE KOMIIETCHLMH,
MPETYCMOTPEHHBIX TTPOrPaMMOI;
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- 20 GanioB BICTaBIsIETCs 00yYarOIIEMycsl, KOTOPhIA UMEET 3HaHUS TOJIBKO OCHOBHOTO MaTepHala,
HO HE YCBOWJI €ro JeTajli, JONYCKAaeT HETOYHOCTH, HEJOCTAaTOYHO IpPaBUJIbHBIE (POPMYIHPOBKH,
HapyLIeHUs] II0CJIEOBATEIbHOCTY B U3JIOKEHUU MPOTPaMMHOIO MaTepuajga M HCIBITHIBAET
TPYAHOCTH B BBINOJIHEHUM NPAKTUYECKUX 3aJaHMH, YaCTMYHO pACKPBIBAET  COAEpIKaHHE
JIOIIOJIHUTENBHBIX BOIIPOCOB, TIOATBEPKIAET OCBOCHNE KOMIIETEHIUH, IIPEAYCMOTPEHHBIX POrpaMMoii Ha
MHHHUMAJIBHO JJOIIYCTUMOM YPOBHE;

- 10 Gaia BICTaBIIAETCS 00YYaOLIEMYCsl, KOTOPbIM 3HAYUTETBHYIO YaCTh TEOPETUYECKOTO

coziep kaHKe Kypca He OCBOWII, HEOOXOJMMbIE MPAKTUUECKUE HABBIKU HE C(OPMHUPOBATI, HE ITOATBEPANIT
OCBOCHHUE KOMIIETEHIIUH, IPEYCMOTPEHHBIX IPOrPAMMOH.

Pacuer 0a/1I0B 1O BBINOJHEHUIO) Y4YeOHBIX 3aJaHUNl HA AYJAUTOPHBIX 3aHATHAX M
pe3yJbTaTaM TeKyllero KOHTPOJIs
Pacyer GanioB Mo BHIMOJHEHUIO YYEOHBIX 3a/laHUN HAa ayAUTOPHBIX 3aHATHSIX U pe3ybTaTam
TEKYILEro KOHTPOJISI PEJICTABIIEH B TAOJIUIIE.

dopma pOBECHHS TEKYILIETO Howmep Temsl, MakcumanbHoe Konnuectso
KOHTPOJIA BBIHOCUMOM Ha KOJIMYECTBO pador, 6aiuos,
KOHTPOIH OHpOC(;BcI;; écchyneHTa MaKCHUMaIbHO
Cemectp 5
BoinonHenue Y4eOHBIX
3alaHuil  HAa  ayJIMTOPHBIX
3aHATHAX
Omnpoc 1,2 2 13
['pynnoBas auckyccus 3 1 7
Bcero: 20
Texkyumii KOHTPOJIb, B T.4.:
KontponbHas padota 3 1 7
Tect 1,2 2 13
Bcero: 20
Cemectp 6
BoinoJsiHeHue Y4eOHbIX
3alaHMii  HA  ayAUTOPHBIX
3aHSAITHAX
Ompoc 4.5 2 13
['pynnoBas auckyccus 6 1 7
Bcero: 20
Texkymuii KOHTPOJIb, B T.4.:
Kontponbnas padota 4 1 7
Tect 5,6 2 13
Bcero 20

Kpurtepun ouieHKH TBOPYECKOI0 peiTHHIA
Pacnpenenenne 6a10B OCYIIECTBISETCS O PELICHUIO Kadeaphl U pe3yabTaT pacipeaeieHus
0aJuI0B 3a COOTBETCTBYIOIINE BU/IbI pa0OT MPEACTABISAETCA B BUAE CIEAYIOLIEH TaOIUIIbI
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By paGoThel o TeMaM TUCIMIUTMHBI KomnuectBo
0aios,
MaKCUMaJIbHO
BrinosiHeHUE MHIUBUAYAIIBHOTO IPOEKTA, TPYIIIOBOrO MPOEKTA, 3CCE, )
JOKJIa1a
Pa3paboTrka B cocraBe KOMaHIbI Ui MOCIEAYIONIETO HCIOIh30BAaHUS B 5}
y4eOHOM Tporiecce:
- HaATJISIIHBIX ITIOCOOUI,
- JIEKIIUU-BU3YyaJIU3alIHH,
- CLICHapHsl 1€JI0BOM UI'PHI,
- OJTHOM WJIM HECKOJIBKUX CUTYallMOHHBIX 3a/1a4 WJIH KEHCOB,
- CIIeHapusi JUCKYCCHU, B TOM 4Hcle B (opMe BUPTYyalbHOH JUCKYCCHUH,
MO3rOBOTO HITYpMa, TEMAaTUYECKOTO KPYTJIOro CTOJIa,
- KpOoccBOpAa,
- TECTOB.
[TyGnukanust aBTOPCKOM cTaThi M (MJIM) HAMKMCAHHUE CTYJCHUYECKOW HAay4HOU
paboThl, yyacTHe B HAYYHOU CTYI€HYECKOI KOH(EepeHINN 5
Pabora B HayuyHBIX KpyXKax W (WIH) y4acTHE B KOHKYPCE CTYACHUYECKUX
Hay4YHBIX paboT, OJIMMIIHAJE, CO3JAaHHME MPE3CHTAllMU, HalucaHue pedepara, 5
JOKJIa1a
HUtoro 20

Iloka3aTe/in U KPUTEPHUHU OLEHUBAHNS IJIAHUPYEMBIX Pe3yJIbTATOB OCBOEHUS
KOMIIETEHIWH U pe3yJbTATOB 00y4YeHUsl, IIKAJIA OlleHNBAHUS

HNupukatop
Dopmupyembie YpoBeHb ocBOeHMS
IlIkana oneHuBaHUs nocTukenus Kpurepuu olleHUBaHUSA .
KOMIIeTeHIIuN KOMIIeTeH Ui
KOMIETeHI[UH
85— «OTJIMIHOY/ YK-4 YK-4.1 [3naer BepHO U B MOJHOM IIpoaBunyTHI
100 «324TEHO» IK-1 YK-4.2 |o6beme: HOpMBI YCTHOH 1
0aJs10B IIK-1.5 |[nuceMEeHHOU peun, MPUHATHIE B

npodeccnoHansHOM cpene;
OCHOBBI COLIMOJIOTHH, TICHXOJIOTHH,
TEXHOJIOTHH MTPOBEIACHUS
COITMOJIOTMYECKUX 1
MapKETHHTOBBIX UCCIICIOBAHHIA
'YMeeT BEpHO M B IOJHOM
00BeMe: BEIOMpPATH CTHIIb
0OIIEHUS Ha TOCYAapCTBEHHOM
s13pike PD 1 HHOCTpaHHOM SI3bIKE
MPUMEHHUTEIBHO K CUTYAIIH
B3aUMOICHCTBUS; IPUMCHSTh
MHOCTPAHHBIH SI3bIK HA YPOBHE,
HEOOXOUMOM M IOCTATOYHOM JIJIsI
001IeHs B TPO(eCcCHOHAIBHON
cpelie; BECTH JICTIOBYIO MEPETIHCKY
Ha rOCyJJapCTBEHHOM si3bIke PO
W/WITA MTHOCTPAHHOM SI3BIKE;
[paboTaTh B ABTOMATU3UPOBAHHBIX
cucreMax UH(POPMAITHOHHOTO
oOecreueHHs IPOoQPeCcCUOHANEHOM
IesITeTIbHOCTH, TI0JTY4aTh,
MHTEPIPETHPOBATH U
ITOKYMEHTHPOBATh PE3y/IbTATHI
KCCIIeIOBAaHMM, BIaAeTh 0a30BBIMHU
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HaBbIKaMH paGOTLI Ha
NEPCOHAJIBHOM KOMIILIOTEPEC

70 -84
0aJs1I0B

«XOpoLIo»/
«3aYTEHO»

YK-4
K-1

YK-4.1
YK-4.2
K-1.5

3HaeT ¢ He3HAYNTETbHBIMHA
3aMeYaHUsIMH:

HOPMBI YCTHOX U IMCbMEHHOHI
[peUH, IPUHSATHIC B
mpodeccnoHaNbHOM cpene;
OCHOBBI COITHOJIOT MM, IICUXOJIOTHH,
TEXHOJIOTHUH IPOBEIACHUS
COLIOJIOTHUYECKHX U
MapKETHHTOBBIX HCCIICTOBAHUH
'YMeeT ¢ He3HAYNTENBHBIMHA
3aMeqYaHUsIMH: BHIOUPATH CTHIIb
001IIeHNs HA TOCYJapCTBEHHOM
s13pIKe PD 1 HHOCTPaHHOM SI3bIKE
MPUMEHUTENBHO K CUTYalluu
B3aUMO/ICHCTBUS; IPUMEHSITH
MHOCTPAHHBIH S3bIK HA YPOBHE,
HEOOXONMOM 1 IOCTATOYHOM ISt
0OIIeHus B MPO(heCCHOHATBHON
cpene; BECTH AEIOBYIO IEPEIUCKY
Ha TOCYJapCTBEHHOM si3bIke PO
/M THOCTPAHHOM SI3BIKE;
[paboTaTh B aBTOMAaTU3UPOBaHHBIX
crcteMax MH(OOPMALIMOHHOTO
oOecrieueHnst MPodhecCUOHATTLHOM
IMesITeIbHOCTH, TOJTy4YaTh,
MHTEPIPETHPOBATh U
ITOKyMEHTHPOBATh PE3YIIBTATHI
MCCIIEeJOBaHNH, BIaAeTh 0a30BBIMHU
HaBbIKaM1 pabOTHI Ha
MEepCOHATHHOM KOMIBIOTEPE

IToBBIMIEHHBIH

50 -69
0aJJ1I0B

«Y1OBJIETBOPUTEJIbHO»/
«3aYTEHO»

YK-4
K-1

YK-4.1
YK-4.2
IIK-1.5

3HaeT Ha 6230BOM ypOBHe, ¢
omudKaMu:

HOPMBbI YCTHOM ¥ MMCbMEHHOMN
[peuy, IPUHSATHIC B
npodeccnoHansHOM cpene;
OCHOBBI COIIHOJIOTHH, IICHXOJIOTHH,
TEXHOJIOTUH IPOBEACHUS
COLIMOJIOTHYECKUX U
MapKETHHTOBBIX HCCIIEI0BAHUIM
'YMeeT Ha 6a30BOM ypOBHe, €
omudKaMu:

BEIOMPATH CTHIIb OOIICHUS Ha
rocy1apcTBEHHOM si3bike PD u
MHOCTPAHHOM SI3bIKE
MPUMEHUTEIBHO K CUTYallnu
B3aUMO/ICHCTBUS; IPUMEHSITH
MHOCTPAHHBII S3bIK HA YPOBHE,
HE00XOIMMOM M JOCTATOUHOM ISt
001IeHns B TPO(eCcCHOHAIBHON
Cpelie; BECTH JICJIOBYIO MEPEIICKY
Ha rOCyJJapCTBEHHOM $i3bIke PO
W/WITH THOCTPAHHOM SI3bIKE;
[paboTaTh B aBTOMaTU3UPOBAHHBIX
crcreMax MH(QOPMALMOHHOTO
oOecrieuennst MpoheccnoHaTbHOM
IMesITeNIbHOCTH, MOJTy4aTh,
MHTEPIPETHPOBATh U
ITOKYMEHTHPOBATh PE3YJIbTATHI
KCCIIeIOBAaHMM, BlIaAeTh 0a30BBIMU

HaBBIKAMHU pabOTHI HA

ba3oBbIii
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MEPCOHAJIBHOM KOMIILIOTEPE

MeHee
50
0aJs10B

«]-[eyIlOBJ'leTBOpl/lTeJ'lLHO»/
«HE 3a4YTCHO»

YK-4
IIK-1

YK-4.1
YK-4.2
IIK-1.5

He 3HaeT Ha 0a30BOM YpOBHe:
HOPMBbI YCTHOM ¥ IMCbMEHHOMN
[peuH, IPUHATHIC B
npoecCHOHAIBHOU cpene;
OCHOBBI COLIIOJIOTHH, TICUXOJIOTUH,
TeXHOJIOTHH MPOBEACHUS
COLIOJIOTHUECKUX U
MapKETUHTOBBIX UCCIIEIOBAaHHH

He ymeer Ha 0a30B0M ypoBHe:
BEIOMpPATH CTHIIb OOIICHUS Ha
roCy1apCTBEHHOM si3blke PD u
MHOCTPaHHOM SI3BIKE
MPUMEHUTENBHO K CUTYalluH
B3aMMOZICHCTBHS; IPUMEHSTh
MHOCTPAHHBIH S3bIK HA YPOBHE,
HEOOX0IMMOM U IOCTATOYHOM ISt
001IeHns B IPO(eCCHOHATEHON
cpeze; BECTH ACTIOBYIO MEPEIUCKY
Ha rOCyJJapCTBEHHOM si3blke PO
/U THOCTPAHHOM SI3BIKE;
[paboTaTh B aBTOMAaTH3UPOBAHHBIX
cucTeMax HHPOPMALUOHHOTO
oOecrieueHns IpoQecCHOHATBHOM
INesTeIbHOCTH, TI0JTy4aTh,
MHTEPIPETHPOBATH U
HMMOKYMEHTUPOBATh PC3YyJIbTAThI
MCcieJOBaHHH, BIageTh 0a30BbIMU
HaBbIKAMU pabOTHI Ha

NMEPCOHAJIBHOM KOMIIBIOTEPE

KoMnereHnuu He
copmupoBaHbl
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