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I. OPTAHU3AIIMOHHO-METOINYECKHWI PA3JEJ

eap 1 3a7aun 0CBOEHUS JUCIHUILJINHbBI

Llenpro

JUCITUITIIMHBI «praBJ'IeHI/IC YCJIOBCUCCKHUM KaIltuTaJaoM» ABJIAACTCA

dbopMupoBaHre y OOydJamOIMUXCS KOMIETEHIHMHA B oOnacth (GopMUpOBAHUS H
Pa3BUTHUS YEJIOBEUYSCKOTO KammuTana IS TOCTHKCHUS 1eJed OpraHu3aIum.

3az[atm JUCHUITIINHBI ((YHpaBJ'ICHI/IC YCJIIOBCUYCCKUM KaIIUTAJIOM .

1.

2.

M3y4YeHUE TEOPUHU YTPABIICHUS UYEJIOBEUYECKUM KaIMTAIOM M (OPMUPOBAHUE
HaBBIKOB MPUMEHECHHS €€ Ha MPAKTUKE,

dopMuUpOBaHHE HABBIKOB OIICHKHM MPOOJEMHBIX  OpPraHW3al[MOHHO -
YIPABJICHYECKUX CUTYyaIlil B YIIPABICHUN YEJIIOBEUECKUM KaIllUTaJIOM;
OBJIAJICHHE OCHOBAMH KapbepHOTO pocTa B CBOEH MpodeccHoHaIbHON
NeSTEIbHOCTH, HAaBBIKAMU OIEHKM CBOMX JIMYHOCTHBIX OCOOEHHOCTEH U
BO3MOXKHOCTEM B KOHTEKCTE caMO0Opa30BaHuUs;

NpUOOpPETeHNE HABBIKOB MCIOJIB30BAHMS HA MPAKTUKE METOJIOB aHaIu3a
TPYIIIIOBOTO B3aMMOJICHCTBHS, MPOSKTUPOBAHUS W OpPTaHU3AINKM KOMaHIHOU
padoTHI.

MecTo AUCHUIVIMHBI B CTPYKTYpPE Oﬁpa3OBaTeJIbHOﬁ nporpaMmmbI
I[I/ICI_[I/IHJ'H/IHa «praBJ'IeHI/Ie YeJIOBEYSCKUM KaIllMTAJIOM» OTHOCHUTCSA K 00s3amebHOl
yacmu yll€6H020 njiana.

O0beM TUCHMILVIMHBI M BUABI y4eOHOH PadoThI

Tabmuma 1
Bcero yacos no ¢popmam
IToxa3aTenu od0beMa JHCHUIIIMHBI o0y4yeHHs
ounas | ouno-3aounasn

O0beM QUCIUAIIINHEI B 3a4ETHBIX €QUHULIAX 43ET
O0BeM QUCIMILIMHEI B aKka.gyacax 144
ITpomesxyTouHas aTTecTanus:
(bopma 3auem 3auem
KonTakTHas padora o0y4yaomuxcs ¢ npenogasaresiemM 36 32
(KoHTaKT. 4achkl), BCEro:

1. KonTakTHast paboTa Ha MPOBEICHUE 3aHITUH JIEKIIMOHHOTO 34 30

Y CEMHUHApPCKOTO TUIIOB, BCETO YacOB, B TOM YHCIIE:
® JICKIUHU 12 14
® IPaKTUYECKHUE 3aHATH 22 16

o J'Ia60paTOpHBIC 3aHATUA - -

B TOM YHCJIC IIPAKTHYCCKAA MMOATOTOBKA - -

2. Nagueuayaneabie koHCynbTanuu (UK)** (3anonnsemces npu -
HAIUYUU no OUCYUNIUHE KYPCO8bIX pabom/npoexmos)

3. KonrakTtHas pabota o npomexxyrounoi arrecrammu (Karr) 2 2

4. Koncynpranus nepen ox3amenom (KD) - -




5. KonrakTtHas paboTa 1o mpoMeKyTO4YHOM aTTeCTalllH B -
TIePUOJI IK3. ceccuu / ceccuu 3a04HMKOB (KaTTak)

CamocrositeasHas padora (CP), Bcero: 108 112

B TOM YHUCJIC:

e camocTosTeabHas padboTa B repuo k3. ceccuu (CPak) -
(3anonnsiemces npu Hanuyuy SK3aMeHa NO QUCYUNIUHE)

e camocTosTenbHas padbora B cemectpe (CPce) 108 112

B TOM YHCJIE, CAMOCTOSITeNIbHAsI pad0Ta Ha KypCOBYIO paboTy
(3anonHsemcs npu HAIUYUY no OUCYUNIUHE KYPCOBbIX - -
pabom/npoexmos)

n3yuenue D0OP - -

M3y4YEHUE OHJIAMH-KYpCa WU €r0 YaCTH - -

BBIITOJIHCHHUEC MHANBUAYAJIIbHOT'O IIPOCKTA - -

U JPYyTHUE BUIBL, B T.4. OJATOTOBKA 3CCE 108 112

HepequL IVIAHUPYEMBIX PE3YyJdbTaTOB oﬁyqemm o IMCIOMIIJIMHE

Tabnuma 2
dopmMupyemsbie Nuaukaropsl foctuxkennss | Pe3yabraTel 00ydeHnus (3nanus,
KOMIIeTeHIIM U KOMIIeTeH Uil YyMeHus)
(k00 u naumenosanue (k00 u naumenosanue

KomnemeHnyuu) UHOUKAmMopa)
YK-3. Cnocoben YK-3.1. VYK-3.1. 3-1. 3naeT OCHOBHBIE
OCYIIECTBIISITH COITUATBHOE [TonnMaet OCHOBHBIE TIPUHIIAITE ¥ METOJIBI YITPABIICHUS
B3aMMO/ICHCTBHUE U ACTIEKThl MEKIIMYHOCTHBIX U | YEJIOBEYECKUMU pecypcamMu st
peaIM30BBIBATH CBOO POJIb B | TPYMIIOBBIX KOMMYHHKAITUI OpTaHHU3aINH TPYIIOBOM PabOTHI
KOMaH7Ie

VK-3.1. 3-3. 3HaeT OCHOBHBIE
MOJIeNT KOMaHA000pa30BaHus U
TEXHOJIOTHH 3P PEKTUBHON
KOMMYHHKAIMU B KOMaH/Ie

VYK-3.1. V-2. YMeeT onpeaensTh
CBOIO POJIb B KOMaH/I€, CTABUTH
ey U GopMyIUPOBATh 334U,
CBSI3aHHBIE C €€ pealn3aluei
VYK-3.2. [IpumeHsier MeTo bl VK-3.2. 3-2. 3HaeT OCHOBHEIE
KOMaH/JIHOT'O B3aUMOJECHCTBHS | METOJBI aHaJIM3a IPYIIIOBOrO
B3aMMOJEHCTBHUSI

VK-3.2. 3-3. 3naer MeTOIbI
aHaJIN3a KOMaHIHbBIX POJIei




VK-3.2. V-1. ¥Ymeer
IPOCKTHPOBATh M OPTaHU30BBIBAThH
KOMaHJIHYIO padoTy

YK-3.2. V-2. YMeeT onpeaensTs u
KOPPEKTUPOBATh KOMAH/HbIC POJIH

VYK-3.2. ¥V-3. ¥Ymeer onpenensith
NOTPeOHOCTH YYaCTHHKOB
KOMaH/IbI B OBJIaJIEHUN HOBBIMH
3HAHUSIMH U YMEHUSIMH

YK-6 CnnocobeH ynpaBisiTh
CBOUM BpPEMEHEM,
BBICTpPaNBaTh U
peanr30BbIBATh TPACKTOPHIO
CaMOpa3BUTHS Ha OCHOBE
MIPUHIIAIIOB 00pa30BaHUs B
TEeUEeHHE BCEH KU3HU

VK-6.2. BeicTpauBaet u
peannu3yeT NepcoHAIbHYIO
TPAaEKTOPHUIO HETIPEPHIBHOTO
00pa3oBaHMs U CaMOPA3BUTHUS
Ha €ro OCHOBE

VK-6.2. 3-1. 3naer conepxanue u
IPUHINIBI CAMOOPTaHU3ALNH U
CaMOpa3BUTHUSA

VK-6.2. 3-2. 3naer cBou
JUYHOCTHBIE OCOOEHHOCTH H
BO3MOKXHOCTHU B KOHTCKCTC
camMo00pa3oBaHHUs

YK-6.2. 3-3. 3naeT coBpeMeHHbIE
TPEHJIBI PhIHKA TPYJIa, & TAKIKE
OCHOBBI KapbepHOTO POCTa B CBOEH
1pOo(heCCUOHATILHOM e TEIbHOCTH




Il. COAEPKAHUE JUCIUITJINHBI

3Tanbl (POPMHUPOBAHUS U KPUTEPUH OLlCHUBAHUS COPMHPOBAHHOCTH KOMIIETEHIUI 1JIs1 00y4Yaromuxcst 04HOM (opmbl 00yueHust

Tabmuua 3.1

HaumeHoBaHue pa3jeiia, TeMbI
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Cemectp 2
1. Tema 1. YenmoBedyeckuii KarmuTaid Kak 2 2 - - 15 19 YK-3.1. YK-3.1. 3-1. I'p.o. - -
OOBEKT YIIPaBIICHHUSI. YK-3.2. YK-3.1. 3-3.
[ToHsATHE dYENOBEYECKOrO0 KaITHTAlIA. VK-6.2. VK-3.1. V-2
OCOOEHHOCTH YeJIOBCYCCKOT0 KallUTaua 1 VK-3.2. 3-2.
€ro CpaBHEHHE C PU3NUECKUM KaITUTAIOM. YK-3.2. 3-3.
CTpykTypa dYelOBEYECKOrO  KalHTaa. YK-3.2. V-1
OO0muit u crienupUIecKii YeIT0BEeIeCKUN VK-3.2. V-2.
Kanurtan. PacmupurenbHble TPaKTOBKH YK-3.2. V-3
YeJI0BEUYECKOTO KaluTala. VK-6.2. 3-1.
YenoBeueckuil NOTEHIIMAI u VK-6.2. 3-2.

YEJIOBEUCCKUM KalnuTajd: COOTHOIICHUE
noHsaTuid. YenoBeuecknili U COIMAJILHBIN
KanuTall: CXOJCTBA U PA3IHYUSL.

YnpasneHnue YeJIOBEYECKUM
KanuTtajaom: Oejii, METObI, peSy.]'H)TaTbI.
Ynpasnenue YeJI0BEYECKUM
KaIlUTaJloM  OTJACIbHBIX HWHIWBUIOB U
OpraHu3aiui.
CooTHolieHne TOHATHH
«YTIPaBIICHUE YEIOBEYECCKUM KAITUTATIOM,
«yIpaBleHUE YEJI0BCUYCCKUMU

pecypcammy, «yInpaBIeHHEe IIEPCOHATIOMY.




Tewma 2. Ctpaterus ynpaBieHus 20 26 YK-3.1. YK-3.1. 3-1. I'p.n. K/p
YEeIIOBEYECKUM KAITHTAJIOM. YK-3.2. YK-3.1. 3-3.
[MousiTvs CTpaTerMd M IOJUTHKH YK-6.2. VK-3.1. ¥-2.
YIPaBIEHUS YETOBEUYECKUM KalTUTaIOM. YK-3.2. 3-2.
JlekoMIo3uIIus CTpaTeruu YK-3.2. 3-3.
YIpaBIeHUS YEIOBEYECKHM KaIlluTaIIOM YK-3.2. V-1.
OpraHu3aluy: CTPYKTYPHBIE 3JIEMEHTHI, YK-3.2. Y-2.
sTambl pa3zpabotku. OOmas crpaTerus YK-3.2. V-3.
OpTaHM3allid W CTpATeTUsl YIPaBICHUS YK-6.2. 3-1.
KaluTaJIOM:  BapHWaHTHl  B3aMMOCBS3H. VYK-6.2. 3-2.
Knaccudukanus crpateruii ynpasicHHS
YEeIIOBEYESCKAM KAITHTAIIOM.
Tema 3. IHBEeCTUIINH B YEIOBEYECKUIT 20 26 VK-3.1. VK-3.1. 3-1. I'p.o. -
KaluTal, YK-3.2. YK-3.1. 3-3.
[loHsiTHE WHBECTHIHMH B YEIOBEYECKUN YK-6.2. YK-3.1. ¥-2.
karmtan. OCOOEHHOCTH WHBECTHIIMHA B YK-3.2. 3-2.
YeJOBEUECKUI KalMTall, OTIUYAOIINEe HX VK-3.2. 3-3.
OT IpYTUX BUAOB NHBECTULIMMN. VK-3.2. V-1.
Knaccudukarmummn WHBECTHIIAN B YK-3.2.V-2.
YEJIOBEUECKUM KamuTall 0 CTPYKType YK-3.2. V-3
(KOMITOHEHTaM) WHBECTHUIINH, o YK-6.2. 3-1.
HCTOYHHUKAM VHBECTUPOBAaHUS, o YK-6.2. 3-2.

00bEKTy HWHBECTHPOBaHUS, MO (dopme
WHBECTULIMM, [0 YPOBHIO COLIMAJIBHO-
SKOHOMHMYECKHX CHCTEM, B KOTOPBIX
MPOMCXOIUT UHBECTUPOBAHHE.

OTnmava OT YEJIOBEUECKOTO KalHuTalla |
ee Qopmal.




Tewma 4. opMUpOBaHUE U PA3BUTHE
YeJIOBEYECKOT0 KaruTaja OpraHu3alii.

ITepconan Kak HOCHUTEJIb
YeJI0BEYECKOTO KamuTana.
ObecneucHme OpraHU3aIHNH

riepcoraioM. OrmpezaeneHne ToTpeOHOCTH
B nepconaie. PazpaboTka TpeOoBaHHI K
nokHocTH. [loHsATHE KaTteropuu «Habop
TIePCOHAIIAY.

Br16op HMCTOYHHUKOB Habopa
nepconana.  CpeacrtBa  NIpPHUBIICUECHUS
kaaaumatoB. OTOOpP paOOTHHKOB W €ro
3HAYCHHE JUTS JIeSATEIIbHOCTH
opranuzanuu. Metoasl oToopa.

Onenka TepcoHama H  €e  LeJu.
ATTecTanusa TepcoHana KaK TEXHOJOTHS
ynpaBieHuss nepcoHanoM.  OCHOBHBIE
MIPUHIHAIILI IMPOBCACHUA aTrTeCTaluu.
HopmatuBHass 0aza opraHuzaiuu H
MPOBEICHISI aTTECTAIINHU TIEpCOHAA.

OCHOBHBIC BUJIBI aTTECTALMU MIEPCOHANIA.

PazButne mepconana Kak HM3MEHEHHE
€r0 JIMYHOCTHBIX [IEHHOCTEMH.

OOyueHne Kak OCHOBa pa3BUTHSA
gyenoBedeckoro  kamuraiga.  OOydeHue
repcoHana OpraHM3aluy: Ield W
MIPUHIMAIIBI.

Buiel v MeTOIBI O0YYCHMS.

Kaprepa xak pesymprar pa3BUTHS
paboTHHKA. Buner Kapbepsl.
IInanupoBanue 5 yhpasiieHHE
npoeccuoHanbHON Kapbepoi. Kampossrii
pe3eps.

MotuBanus 51 CTUMYJITUPOBAHUE
TPYyZIOBOI JIEeSITENIBHOCTH. Cucremsl
KJaccu(puKauu MOTPeOHOCTEH.
B3anMocBa3p  Mexny — TOTpeOHOCTAMH
OpraHu3aliy, UHJIUBUJA U OKpYKarouen
cpeabl. MOTHBBI M CTUMYJIBL.

28

40

YK-3.1.
VK-3.2.
VK-6.2.

VK-3.1. 3-1.
YK-3.1. 3-3.

YK-3.1. V-2.

VK-3.2.3-2.
VYK-3.2.3-3.

YK-3.2. V-1
VK-3.2.V-2.
VK-3.2. V-3.

YK-6.2. 3-1.
VK-6.2. 3-2.
VK-6.2. 3-3.

I'p.n.




Tema 5. IHHOBalIMOHHBIE TEXHOIOTUU
YIIPaBIEHUS YEITOBEYECKIM KalUTaIOM:
MEKIyHAPOJHBINA U POCCUNCKUN OIIBIT.

WuHoBanmonnoe ynpaBiicHHE
YEeIIOBEYeCKHM KaIllMTAIOM KaKk OCHOBA
TpaHchopMaIiu COBPEMEHHOM
SKOHOMHKH.

WuHoBanuun u HMHHOBAI[IOHHEIE
TEXHOJIOTHH YIPABICHHAS YEIOBEYECKUM
KaIMTaJIoM.

Jumkutanu3anis ¥ aBTOMAaTH3alMs B
ympaeieHun nepconanoM. Lludposoit
TEUTOpU3M.

ITpunHnmmE! nocThOPAUCTCKON
opraHuzanuu Tpyaa. MHTemiekTyaabHbIe
paboTHUKH (knowledge workers),
0CcOOEHHOCTH YIPaBJICHUS HMH.

ITnardopmenHsie, CeTeBbIC
OpPTaHM3AIlAN: YTIPABJICHUE IIEPCOHAIOM B
HUX.

OcobenHoctu MoJeneit
KOPIIOPaTUBHOTO yIpaBlIeHUs
YeIIOBEYECKUM KaIUTaIOM.

OCHOBHBIE  TEHJICHIIUW  yIPaBICHUS
YeII0BEYECKUM KaluTaaoM B
MEXIYHAPOJHBIX  TPAHCHAIMOHAIHHBIX
KOMITaHUsIX. AMEPHUKaHCKHH TIOAXON K
YIPaBJICHUIO YeIOBEYECKHM KAITHUTAIOM.

EBponeiickass  MoAenp  ympaBICHUS
YeIIOBEYECKUM  KarmuTaioM. SImoHcKas
MOJIENIb  YIpaBJICHUS  YEJIOBEYECKUM
KaImTaIoM.

[IpoGeMb! yrpaBiieHUsT YeTOBEUECKUM
KalluTaJloOM B Pa3BUBAIOIIMXCS CTpaHaXx.
VYrpaBieHue 4eIOBEUYECKUM KarUTajIoM
Ha MOCTCOBETCKOM IPOCTPAHCTBE.

[IpuoputeTHbie HaNpaBICHUS Pa3BUTHUS
YeIIOBEYEeCKOTO KamuTala B KOHTEKCTE
MOCTIII00AIN3AIHY.

25

31

YK-3.1.
VK-3.2.
VK-6.2.

VK-3.1. 3-1.
YK-3.1. 3-3.

YK-3.1. V-2.

VK-3.2.3-2.
VYK-3.2.3-3.

YK-3.2. V-1
VK-3.2.V-2.
VK-3.2. V-3.

YK-6.2. 3-1.
VK-6.2. 3-2.

I'p.m.

Konmaxmmnas paboma no
NPOMENCYMOUHOU AMMeCmayuu
(Kamm)

Hroro

12

22

108

142

10




JTanbl ((POPMUPOBAHUS U KPUTEPHUHU OLIEHNBAHUSA C(POPMUPOBAHHOCTH KOMIIETEHIIHI
AJIs1 00y4aIOIIMXCH 0YHO-32049HOH ()OpMBbI 00yUeHUsI

Tabnuua 3.2

HaumeHoBaHue pa3jeiia, TeMbI
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Cemectp 2
1. Tema 1. YUenmoBeueckuii KaruTaid Kak 2 2 - - 15 19 YK-3.1. YK-3.1. 3-1. I'p.o. - -
OOBEKT YIIPaBIICHMUSI. YK-3.2. YK-3.1. 3-3.
[ToHsATHE dYENOBEYECKOr0 KAITHTAlIA. VK-6.2. VK-3.1. V-2
Oco0EHHOCTH Y€eJIOBEYECKOTO KaluTaua 1 VK-3.2. 3-2.
€ro cpaBHEHHE ¢ PU3NUECKUM KaITUTAIOM. YK-3.2. 3-3.
CTpykTypa dYeloOBEYECKOro  KalHTaa. YK-3.2. V-1
OO0muit u crienupUIecKii YeT0BEeIeCKUN VK-3.2. V-2.
Kanurtan. PacmmpurenbHble TPaKTOBKH YK-3.2. V-3
YeJIOBEUYSCKOTO KaIlluTala. VK-6.2. 3-1.
YenoBeueckuil NOTEHIIMAI u VK-6.2. 3-2.

YEJIOBEUCCKUM KalWuTajl: COOTHOIICHUE
noHsaTuid. YenoBeuecknili M COIMAJILHBIN
KanuTall: CXOJICTBA U PA3IHYUSL.

Ynupasnenue YeJI0BEYECKUM
KanuTtajgom: Oejii, METObI, pe3ym)TaTH.
Ynupasnenue YeJI0BEYECKUM
KallUTaJloM  OTJACIbHBIX WHIWBUIOB U
OpraHu3aiui.
CooTHoleHne TOHATHH
«YTPaBIICHUE YEIOBEYCCKUM KAITUTATIOM,
«yIpaBleHUE YEJIOBCUCCKUMU

pecypcammy, «yIpaBJIeHHEe TIEPCOHATIOMY.
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Tewma 2. Ctpaterus ynpaBieHus 20 26 YK-3.1. YK-3.1. 3-1. I'p.n. K/p
YEeIIOBEYECKUM KAITHTAJIOM. YK-3.2. YK-3.1. 3-3.
[MousiTvs CTpaTerMd M IOJUTHKH YK-6.2. VK-3.1. ¥-2.
YIPaBIEHUS YETOBEUYECKUM KalTUTaIOM. YK-3.2. 3-2.
JlekoMIo3uIIus CTpaTeruu YK-3.2. 3-3.
YIpaBIeHUS YEIOBEYECKHM KaIlluTaIIOM YK-3.2. V-1.
OpraHu3aluy: CTPYKTYPHBIE 3JIEMEHTHI, YK-3.2. Y-2.
sTambl pa3zpabotku. OOmas crpaTerus YK-3.2. V-3.
OpTaHM3allid W CTpATeTUsl YIPaBICHUS YK-6.2. 3-1.
KaluTaJIOM:  BapHWaHTHl  B3aMMOCBS3H. VYK-6.2. 3-2.
Knaccudukanus crpateruii ynpasicHHS
YEeIIOBEYESCKAM KAITHTAIIOM.
Tema 3. IHBEeCTUIINH B YEIOBEYECKUIT 20 26 VK-3.1. VK-3.1. 3-1. I'p.o. -
KaluTal, YK-3.2. YK-3.1. 3-3.
[loHsiTHE WHBECTHIHMH B YEIOBEYECKUN YK-6.2. YK-3.1. ¥-2.
karmtan. OCOOEHHOCTH WHBECTHIIMHA B YK-3.2. 3-2.
YeJOBEUECKUI KalMTall, OTIUYAOIINEe HX VK-3.2. 3-3.
OT IpYTUX BUAOB NHBECTULIMMN. VK-3.2. V-1.
Knaccudukarmummn WHBECTHIIAN B YK-3.2.V-2.
YEJIOBEUECKUM KamuTall 0 CTPYKType YK-3.2. V-3
(KOMITOHEHTaM) WHBECTHUIINH, o YK-6.2. 3-1.
HCTOYHHUKAM VHBECTUPOBAaHUS, o YK-6.2. 3-2.

00bEKTy HWHBECTHPOBaHUS, MO (dopme
WHBECTULIMM, [0 YPOBHIO COLIMAJIBHO-
SKOHOMHMYECKHX CHCTEM, B KOTOPBIX
MPOMCXOIUT UHBECTUPOBAHHE.

OTnmava OT YEJIOBEUECKOTO KalHuTalla |
ee Qopmal.

12




Tewma 4. opMUpOBaHUE U PA3BUTHE
YeJIOBEYECKOT0 KaruTaja OpraHu3alii.

ITepconan Kak HOCHUTEJIb
YeJI0BEYECKOTO KamuTana.
ObecneucHme OpraHU3aIHNH

riepcoraioM. OrmpezaeneHne ToTpeOHOCTH
B nepconaie. PazpaboTka TpeOoBaHHI K
nokHocTH. [loHsATHE KaTteropuu «Habop
TIePCOHAIIAY.

Br16op HMCTOYHHUKOB Habopa
nepconana.  CpeacrtBa  NIpPHUBIICUECHUS
kaaaumatoB. OTOOpP paOOTHHKOB W €ro
3HAYCHHE JUTS JIeSATEIIbHOCTH
opranuzanuu. Metoasl oToopa.

Onenka TepcoHama H  €e  LeJu.
ATTecTanusa TepcoHana KaK TEXHOJOTHS
ynpaBieHuss nepcoHanoM.  OCHOBHBIE
MIPUHIHAIILI IMPOBCACHUA aTrTeCTaluu.
HopmatuBHass 0aza opraHuzaiuu H
MPOBEICHISI aTTECTAIINHU TIEpCOHAA.

OCHOBHBIC BUJIBI aTTECTAIUU MIEPCOHAIA.

PazButne mepconana Kak HM3MEHEHHE
€r0 JIMYHOCTHBIX [IEHHOCTEMH.

OOyueHne Kak OCHOBa pa3BUTHSA
gyenoBedeckoro  kamuraiga.  OOydeHue
repcoHana OpraHM3aluy: Ield W
MIPUHIMAIIBI.

Buiel v MeTOIBI O0YYCHMS.

Kaprepa xak pesymprar pa3BUTHS
paboTHHKA. Buner Kapbepsl.
IInanupoBanue 5 yhpasieHue
npoeccuoHanbHON Kapbepoi. Kampossrii
pe3eps.

MotuBanus 51 CTUMYJITUPOBAHUE
TPYyZIOBOI JIEeSITENIBHOCTH. Cucremsl
KJaccu(puKauu MOTPeOHOCTEH.
B3anMocBa3p  Mexny — TOTpeOHOCTAMH
OpraHu3aliy, UHJIUBUJA U OKpYKarouen
cpeabl. MOTHBBI M CTUMYJIBL.

30

40

YK-3.1.
VK-3.2.
VK-6.2.

VK-3.1. 3-1.
YK-3.1. 3-3.

YK-3.1. V-2.

VK-3.2.3-2.
VYK-3.2.3-3.

YK-3.2. V-1
VK-3.2.V-2.
VK-3.2. V-3.

YK-6.2. 3-1.
VK-6.2. 3-2.
VK-6.2. 3-3.

I'p.n.
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Tema 5. IHHOBalIMOHHBIE TEXHOIOTUU
YIIPaBIEHUS YEITOBEYECKIM KalUTaIOM:
MEKIyHAPOJHBINA U POCCUNCKUN OIIBIT.

WuHoBanmonnoe ynpaBiicHHE
YEeIIOBEYeCKHM KaIllMTAIOM KaKk OCHOBA
TpaHchopMaIiu COBPEMEHHOM
SKOHOMHKH.

WuHoBanuun u HMHHOBAI[IOHHEIE
TEXHOJIOTHH YIPABICHHAS YEIOBEYECKUM
KaIMTaJIoM.

Jumkutanu3anis ¥ aBTOMAaTH3alMs B
ympaeieHun nepconanoM. Lludposoit
TEUTOpU3M.

ITpunHnmmE! nocThOPAUCTCKON
opraHuzanuu Tpyaa. MHTemiekTyaabHbIe
paboTHUKH (knowledge workers),
0CcOOEHHOCTH YIPaBJICHUS HMH.

ITnardopmenHsie, CeTeBbIC
OpPTaHM3AIlAN: YTIPABJICHUE IIEPCOHAIOM B
HUX.

OcobenHoctu MoJeneit
KOPIIOPaTUBHOTO yIpaBlIeHUs
YeIIOBEYECKUM KaIUTaIOM.

OCHOBHBIE  TEHJICHIIUW  yIPaBICHUS
YeII0BEYECKUM KaluTaaoM B
MEXIYHAPOJHBIX  TPAHCHAIMOHAIHHBIX
KOMITaHUsIX. AMEPHUKaHCKHH TIOAXON K
YIPaBJICHUIO YeIOBEYECKHM KAITHUTAIOM.

EBponeiickass  MoAenp  ympaBICHUS
YeIIOBEYECKUM  KarmuTaioM. SImoHcKas
MOJIENIb  YIpaBJICHUS  YEJIOBEYECKUM
KaImTaIoM.

[IpoGeMb! yrpaBiieHUsT YeTOBEUECKUM
KalluTaJloOM B Pa3BUBAIOIIMXCS CTpaHaXx.
VYrpaBieHue 4eIOBEUYECKUM KarUTajIoM
Ha MOCTCOBETCKOM IPOCTPAHCTBE.

[IpuoputeTHbie HaNpaBICHUS Pa3BUTHUS
YeIIOBEYEeCKOTO KamuTala B KOHTEKCTE
MOCTIII00AIN3AIHY.

27

31

YK-3.1.
VK-3.2.
VK-6.2.

VK-3.1. 3-1.
YK-3.1. 3-3.

YK-3.1. V-2.

VK-3.2.3-2.
VYK-3.2.3-3.

YK-3.2. V-1
VK-3.2.V-2.
VK-3.2. V-3.

YK-6.2. 3-1.
VK-6.2. 3-2.

I'p.m.

Konmaxmmnas paboma no
NPOMENCYMOUHOU AMMeCmayuu
(Kamm)

Hroro

14

16

112/2

144
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Dopmol yueOHbIX 3A0AHUT HA AYOUMOPHBIX 3AHAMUAX

I'pynmnoBas nuckyccust (I'p.x.)

Dopmvl meKyuyezo KOHmMpoOnA.

Kontposbasie pabotsl (K/p)
Keiic (K.)

Dopmol 3a0aHuil 011 MEOPUECKO20 PEUMUHIA’
I'pynmosoii npoexT (/I'p.1.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCIIUIIJINHBbI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHas JuTepaTypa

1. Jlupmwmm, A. C. YmpaBieHHe YeOBEUYCCKHMMH PECypcamu: TEOpHUs U TPAKTHKA: yueOHOe
nocobue / A. C. JIudpmmu. — Mocksa: PUOP: UHOPA-M, 2024. — 266 c.
Pexxum noctyna: https://znanium.ru/read?id=438565

2. KubanoB, A. 5. Ynpapienue nepcoHasioM opranm3ainuu. [Ipaktukym: ydyeOHOe mocooue /
noxa pen. 1.3.H., npod. A. . Kubanoa. — 2-e u3a., mepepad. u gorn. — MockBa: THOPA-
M, 2024. — 365 c. Pesxum mocryma: https://znanium.ru/read?id=441283

3. Kapramosa, JI. B. Yipasienue uenoBeueckumu pecypcamu: yueOnuk / JI.B. Kapramosa. —
Mocksa: MHOPA-M, 2025. — 235 c.
Pexxum noctyna: https://znanium.ru/read?id=446998

JlonoHuTeIbHAS JIUTEpaTypa:

1. Hwxeropoaues, P. M. YenoBeueckuil KamuTana: TeOopuss M IPAKTUKA YIPABICHUSA B
COLIMAJIbHO-9KOHOMHUECKUX cucTeMax: MoHorpadus / nmoa obm. pea. P.M. Huxeroponuesa,
C.J. Pe3nnka. — MockBa: UTHDOPA-M, 2023. — 290 c.

Pexxum noctyna: https://znanium.ru/read?id=426277

2. DKOHOMHMKA W YHpaBJICHHE: MHHOBAIIWU, YY€T, YEJOBEUECKHI KamuTal: MOHOTpadus / moj
obu1. pea. B.A.Tynuuenko. - 2-e u3f., crepeotun. - Mocksa: Hay4nslii koHCynbTaHT, 2024. -
134 c. Pesxum gocrymna: https://znanium.ru/read?id=340465

3. VYmopaBieHue MEpPCOHAJIOM OpraHU3allMU: COBpeMeHHble TexHojoruu: yuyeOHuk / C.U.
CornukoBa, E.B. Macnos, H.H. A6akymoBa [u np.]; mox pea. C.1. CoTHukoBo#. — 2-¢ u3 .,
nepepab. u gon. — Mocksa: UHOPA-M, 2023. — 513 c.

Pesxxum noctyna: https://znanium.ru/read?id=438376

4. VYmupasneHue nepconaiaoM B Poccuu: ucropus u coppeMeHHocTh. Kuura 1: Monorpadus / mos
pen. A.f. Kubanosa. — MockBa: UHOPA-M, 2024. — 240 c.

Pexxum noctyna: https://znanium.ru/read?id=446778

5. Jleitneka, A. B. Ynpasnenue denoBedeckumu pecypcamu: yueOnuk / A. B. Jleitneka, B. A.
becnaneko. - 4-e u3n., crep. - Mocksa: Jlamkos u K, 2023. - 388 c.

Pexxum noctyna: https://znanium.ru/read?id=432121

HopmaTuBHBIE IPABOBbIE JOKYMEHTDI:
1. Tpynosoii kogekc Poccuiickoit ®denepaunn ot 30.12.2001 N 197-®3 — Pepaknus ot
30.04.2021 - Koucynberantlnroc. [DnexTpoH. pecypc].

HEPEYEHb HTH®OPMAIINOHHO-CITPABOYHbBIX CUCTEM

http://www.consultant.ru - CripaBouno-npaBoBas cuctema Koncynerant [Litoc;
https://www.garant.ru/ - CnipaBouHo-npaBoBas cucrema ['apant

HOpMaTHBHbIe IIPaBOBbLIC JOKYMCHTDBI:

1. Koncrutyuus Poccuiickoit ®@enepauuu. [IpuHsita BceHapoaHbIM TosnocoBanueMm 12.12.1993 (c
yU4eTOM MOINpPaBOK, BHECEHHBIX 3akoHamMu P® o mompaskax k Koncrutyuuu PO ot 30.12.2008 Ne 6-
®K3, or 30.12.2008 No7-®OK3, ot 05.02.2014 Ne2-®K3, or 21.07.2014 Nell-®K3).
http://www.consultant.ru/document/cons_doc_LAW_28399/

2. Tpaxnanckuii kojekc Poccuiickoit ®@eneparuu. Yactu repBasi, BTOpas, TPEThs W YETBEPTasl.
http://www.consultant.ru/document/cons_doc_LAW 5142/



https://znanium.ru/read?id=438565
https://znanium.ru/read?id=441283
https://znanium.ru/read?id=446998
https://znanium.ru/read?id=426277
https://znanium.ru/read?id=340465
https://znanium.ru/read?id=438376
https://znanium.ru/read?id=446778
https://znanium.ru/read?id=432121
http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/

3. Tpynoroit komekc Poccumiickoit ®denepanuu. Ilpunst NocymapctBennoit [ymoit 21.12.2001.
Ono6pen Coserom Denepanuu 26.12.2001.
http://www.consultant.ru/document/cons_doc_LAW 34683/

INEPEYEHb HH®OPMAIIMOHHO-CITIPABOYHBIX CUCTEM

1. CmnpaBouno-npaBoBas cucrema «KoncymnsrantlLmrocy http://www.consultant.ru/

2. HudopmannonHo-npaBoBas cucrema «[ apant» http://garant.ru

3. HudopmanroHHO-paBoBas cucTeMa «3akoHoaaTeascTBO Poccumn» http://pravo.gov.ru/ips/

IMepeueHb npodeccHOHAIBHBIX 623 JTaHHBIX

1. www.dis.ru/manag — skypHan «MeneKMEHT B Poccuu 1 3a pyoeom»
2. https://rjm.spbu.ru/ - xypuan «Poccuiickuii )xypHain MEHEIKMEHTa»

3. www.top-personal.ru — sxypHan «YpaBieHHe MEepCOHATOM)

4. https://www.gd.ru/ - xypaain «['eHepabHbIil TUPEKTOP

5. http://www.zhuk.net/index.php - skypHai «YpaBiacHHe KOMITAHUCH)

Ilepeyenr  pecypcoB  HHGPOPMALHOHHO-TETEKOMMYHHKAIMOHHO  cetn  «WHTepHeT»,
HEOOXOAMMBbIX /IJIsl OCBOEHHS U CIIUTIIMHBI

1. http://www.uisrussia.msu.ru/ - yausepcuterckas uapopmannonnas cucrema POCCHS

2. http://cyberleninka.ru/ - vayunas snektponHas oudnuoreka «KubepJleHnHka

3. http://www.eup.ru - Hay4HO-0Opa3oBaTeNbHBIA MOpTal «DKOHOMHUKAa M YIpaBICHHE Ha
OPEANPUATHIX». BHOIHOTEKa SKOHOMUYECKOM U YIIPaBICHUCCKOM JTUTEPATYPhI

4. http://www.economicus.ru — o0pa3oBareibHO-CIIPABOYHBIN CAUT 10 IKOHOMUKE

5. http://www.cfin.ru - Bubnuroreka ynpasieHus

6. https://eios.reakf.ru/ - KommbrorepHas mojiepikka ydeOHOW aesTenbHOCTH KpacHomapckoro
¢bunmnana POY um. I'.B. Ilnexanosa

NEPEYEHb UWH®OPMAIIMOHHBIX TEXHOJIOT'MH, UCHOJb3YEMBIX
NP OCYHWECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLHECCA 11O
JAUCIHUIIJIMHE, BKJIIOYASA HEPEYEHDb IHPOI'PAMMHOI'O
OBECIIEYEHUA

Onepanunonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 rox (MS Word, MS
Excel, MS Power Point, MS Access)

AntusupycDr.Web Desktop Security Suite Kommuiekcras 3amura

Bpayzep Google Chrome, Mozilla Firefox.

MATEPUAJBHO-TEXHUYECKOE OBECIHEHEHUE JTUCIHUITIJIMHbI

HucrumrHa «YTipaBieHUE 4eT0OBEYSCKUM KaluTaIIOM» o0ecredeHa:
TS TIPOBEICHUS 3aHATHH JIEKIIMOHHOTO TUTIA!

— yueOHOW ayauTopuer, 000pyI0BaHHON yueOHOW MeOenbio, MyJIbTUMEAUNHBIMUA
cpeAcTBaMH OOy4EeHUS JJIsl JEMOHCTpAIMU JICKIIMN-TIPE3CHTAIU];

IUJIS IPOBEICHUS 3aHATU CEMUHAPCKOTO TUTIA (npakmuueckue 3aHAmus):

— yueOHOI aynuTopueil, o00OpyAOBaHHON yueOHOW MeOenbl0 M TEeXHUYECKUMU
cpencTBamMu OOydYeHHUS, CIY>KallUMU IS TIPEACTaBICHUS YUueOHOM HH(POPMAIIUHN:
MYJIbTUMEIUHHBIMUA CPEACTBAMU OOYUCHHUS IS IEMOHCTPAIIUU TTPE3CHTAIINIA;

JUTSI CAMOCTOSITETLHOM PaOOTHI:
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— TIIOMEIICHHWEM JUIS CaMOCTOSITEIIBHONH paOOThI, OCHAIIEHHBIM KOMIITBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTBIO TIOJKIIOUCHHS K ceT «VHTepHEeT» U obecreueHueM
I0CTyna K DOJCKTPOHHOM  HWH(POPMAIMOHHO-00pa30BaTEIbHOM  cpefe
YHUBEPCHUTETA.

IV. METOAWYECKHUE YKA3AHUS 1151 OBYYAIOLMXCS IO
OCBOEHMIO JUCHUIJIUHBI

> MGTOI[I/I‘ICCKI/IC PCKOMCHAAIWHN I10 OpraHU3aliid W BBIIIOJIHCHHUIO BHeay,HHTOpHOﬁ
CaMOCTOSITEIIbHOM pa6OTI>I.

> MGTOI[I/I‘ICCKI/IC PCKOMCHIAAINHN I10 COCTaBJICHHUIO 141 O(bOpMJ'IeHI/IIO
MCKANCHOUIIIMHAPHOI'O IIPOCKTA.

V. METOAUYECKHE MATEPHAJIBL, OIPEAEJIAIOIIAE TPOUENYPBI
OLHEHWBAHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIHUX OTAIIbI
O®OPMUNPOBAHMSA KOMIIETEHIIUU

Pe3ynbrarhl TEKyImero KOHTPOJISI U MPOMEXYTOUHOM aTTeCTaluu (GOpMHUPYIOT
pPEUTHHIOBYIO OLEHKY paboTbl oOyuaromierocsi. Pacnpenenenue OaiioB mpu
(GOpMHPOBAHUM PEUTHHIOBOM OLIEHKH pabOThl OOYYarOIIErocs OCYLIECTBIIAETCS B
cooTBeTCTBUM C «llojlokeHneM O PEUTHHIOBOM CHUCTEME OLICHKM YCIIEBAEMOCTH H
Ka4yeCTBAa 3HAHUU CTYIAEHTOB B IPOLIECCE OCBOCHUSA IUCLMIUIMHBI «YIIPaBICHUE
YEeJIOBEUECKUM  KamuTaioM» B  (eAepallbHOM TOCYJapCTBEHHOM  OHOKETHOM
00pa3oBaTEILHOM YUPEXKICHUH BbICIIIEr0 00pa3oBaHus «POCCUNMCKUN SKOHOMUYECKUIMA
yHuBepcuteT uMenu [.B. [limexanosay.

Tabmauma 4
Buasbl pador MakcuMajibHOE KOJTHYeCTBO 0aJI10B

BrinonHenue yueOHbIX 3aJaHUI HA ay IUTOPHBIX 20
3aHATHUSIX

Texymuii KOHTPOJIb 20
TBopueckuil peHTHHT 20
[IpomexyTouHas arTecTauusi (3auem) 40
HUTOT'O 100

B coorsBerctBun ¢ llonokeHneM O PEUTHMHIOBOM CHUCTEME  OLICHKHU
YCIEBAEMOCTH U KayecTBAa 3HAHUU OOy4aloIIMXCs «IpernojaBaTenb Kadeapsl,
HETOCPEJCTBEHHO  BEAYIIMM  3aHATHS CO  CTYJCHUECKOW Tpymmou, o00s3aH
MPOUH(POPMHUPOBATH TPYMIY O pPaCHpeeICHUN PEUTUHTOBBIX 0AJUIOB MO BCEM BHIAM
paboT Ha MEPBOM 3aHATHUU y4eOHOTO MOAYJS (CeMecTpa), KOJUYECTBE MOMYJICH O
y4eOHOM JWCHMIUIMHE, Cpokax W ¢opMax KOHTPOJS UX OCBOEHUS, ¢opMme
MPOMEKYTOUYHON aTTECTAIlMH, CHIDKCHHH OajlIOB 3a HECBOEBPEMEHHOE BBITIOJHEHUE
BBIJIaHHBIX 3amanuil. OOydvaromnuecss B TeueHHWe y4eOHOro MomyJsi (cemecTpa)
MOJTy4aroT HHPOPMAIIUIO O TEKYIEM KOJIMYECTBE HAOPaHHBIX MO JUCITUIUIHHE OaIOB
yepes JTUYHBIN KaOUHET CTYJICHTaY.
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Vi. OHEHOYHBIE MATEPUAJIBI 1JIsA IPOBEJAEHUSA TEKYIIEI'O
KOHTPOJISI U TIPOMEXXYTOUYHOM ATTECTAIIMA

OneHOuHbIE MaTepualibl 10 JAUCIHUIUIMHE pa3paboTaHbl B COOTBETCTBUU C
[TonoxxeHneM 00 OILIGHOYHBIX Marepuajax B (eaepaJbHOM TOCYJIapCTBEHHOM
OI0/DKETHOM 00pa30BaTEIbHOM YUPEKJICHUH BBICIIETOo oOpa3oBaHus «Poccuiickmii
AKOHOMHWYECKHNM yHUBepcuTeT uMeHu [.B. [limexanosay.
Kypcosasa paboma/npoexkm
KypcoBasi paGoTa/mpoekT 10 IUCHUILIMHE «YTPaBICHHUE YEIOBEUYECKUM
KamuTaJIOM» YICOHBIM TIJIAHOM HE MPEYyCMOTPEHBI.

Ilepeuens éonpocos k 3auemy:

[ToHATHE YETOBEUECKOTO KanuTaia.

UenoBeuecknil KanuTal U UHTEJUIEKTYJIbHBIN KaITUTAJL.

CrpyKTypa 4en0BEYECKOro KarnuTaa.

OTnn4ust 4eI0BEUEeCKOro Kanuraia oT (GU3NYECKOTO KaruTana.

UenoBevyeCcknil MOTEHIIMAT U YEIIOBEUYECKUI KaluTal: COOTHOLIEHHUE MOHSTHH.

UenoBe4yeCcKknil U CONUAIIbHBIN KAlUTAI: CXOACTBA U PA3INYUs.

O6mas u cienuduyeckas MoAroToBka paboTHUKA.

NHnuBu Ty anbHBIA YEIOBEUECKHUN KauTal: yCIoBUs (hOPMUPOBAHMUS.

Crparerust ympaBjiCHHS YEJIOBEUYECKUM KaIlUTAJOM: IIOHSTHE, CIIOCOObI

(opMHpOBaHUS.

10.®DaxTopsl, BOUSAIONINE HA POPMUPOBAHUE U PEATH3AINIO CTPATETUH YIIPABICHUS
YeJIOBEUECKUM KallMTajIoOM OpraHU3aliu.

11.TToHsATME NOJUTUKH YIIPABIECHUS YEIOBEUECKUM KAIllMTAJIOM OpPraHU3aliu.

12. Tunbl MOTUTUKA YIPABJICHHS YSTIOBEYCCKUM KAITMTAIOM OpTaHU3aIlNH.

13.TToHsATHE MHBECTUIINN B YEITOBEUCCKHUI KaruTal.

14.CrpyKkTypa UHBECTHUIIMI B YEIOBEUECKUN KaTUTAIL.

15.McTouHNKY MHBECTUIIMN B YEJIOBEUECKHUM KaruTal.

16./leHexxHble U HEACHE)KHBIC MHBECTUIIMH B YEJIOBEYECKUIN KaruTal.

17. CooTHOlIEHNE  TIOHATUNA  «YNPABJICHHE  YEJIIOBEUSCKUM  KalHUTaJIOM,
«YTIPaBJICHUE YEIOBEUECKUMHU PECYPCAMMY, «YTIPABICHUE IEPCOHATIOM).

18.I1nanupoBanre Habopa rnepcoHalia, CocoObl MOMCKAa HOBBIX COTPY/IHUKOB.

19.BHemHue ¥ BHYTPEHHUE HCTOYHUKH Ha0Opa MepcoHalia, MperuMyIecTBa u
HEJOCTaTKH.

20.ITponienypa oT60pa MPEeTEHACHTOB HAa BAKAHTHYIO J10J>KHOCTb.

21.9tanbl 0TOOpa NPETEHEHTOB Ha BAKAHTHYIO JTOJKHOCTD.

22.Jlnarnoctuka npohecCuoOHaIbHOU MPUTOJHOCTH.

23.Bunbl uHTEpBBIO (COOECce10BaHuil) B IpoIecce 0TOOpa rnepcoHaa.

24.CoBpeMeHHbIE MOAX0/Ibl K (POPMUPOBAHUIO YEIIOBEYECKUX PECYPCOB KOMITAHUU:

IPEUMYILECTBA U HEJOCTATKHU.

CoNokkLNE
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25.]/lenoBast OLIeHKa KaK BaKHEHIIasi COCTaBIIsAONIas 0TOOpa U pa3BUTHUSA
nepcoHana.

26.OCHOBHBIC BUJIBI ICTIOBOM OIEHKH.

27.1TokazaTenu 1eJI0BOM OIIEHKHA COTPYIHUKOB.

28.MeToapl AEIOBOM OIICHKH TIEPCOHAIA.

29.Texymias nepuoanyYecKas OleHKa (aTTecTalus) epcoHaa, IeJid U BUAbI
aTTecTalluu.

30.Opranu3zanus mpoBeJCHUs aTTECTAIUH.

31.0OcHOBHBIE XapaKTEPUCTUKU KOMaH]I.

32.Crynienu (dTarbl) pa3BUTHS KOMaHI.

33.MeToo0THsI KOMaH1000pa30BaHMUsI.

34.Bujpl conmanbHOM KOMMYHUKAIIMU B OpPraHU3alliH.

35.0cHoBHbBIC (DYHKIIMH KOMMYHHMKAIIUW B OpTraHU3AINH.

36.MaTepakTrBHAS (KPYroBas) MOAEIb KOMMYHHUKAITHH.

37.TlonaTre u TUHAMUKA KOH(IMKTA.

38.1IprunHbBl BOSHUKHOBEHHSI KOH(IMKTOB B OpTaHU3AIIHH.

39.Knaccudukanus KOHMIIKTOB.

40.Tumpl KOHOIUKTHOTO TTOBEICHUS.

41.CTpyKTypHBIE METO/IbI YIIPaBICHUS KOH(MDIUKTAMH.

42 .MeporpusTus 1o TpodUITaKTHKE KOHPIUKTHBIX CUTYalllid B OpTaHU3aI|H.

43.MeXJIMYHOCTHBIE METO/IbI YIIPaBIIEHUS KOH(IUKTaMU

44.00yueHue nepcoHasia: MOHATHE, ETU U MPUHIIUTIBL.

45.MeTopl 00yUueHHUs MepcoHala.

46.1lenu u HarpaBieHUs: TPO(PECCUOHATILHON aIalTaIiH.

47.AcnexThl aianTaiuu COTPYIHUKA.

48.3Tanbl nporiecca aanTaium.

49.VupasneHne nMpo¢eCCHOHATLHOMN aanTanueil paOOTHUKOB.

50.CTpyKTypa CUCTEMBI YIIPABJICHUS JICIIOBON Kaphepoil IepcoHala B
OpraHHU3aIIH.

51.TexHoyoruu yrpaBiacHUsI HHANBUIYAJTHON ACSITEIBPHOCTHIO COTPYIHUKA U
Pa3BUTHEM Kapbhephl.

52.Pe3epB KaApoB Ha BBIIBIKCHHE: TOHATHE, IIENH, O3Tambl (HOPMUPOBAHWS,
METO/BI PA3BHUTHSI.

53.ConepxaTebHble TECOPUHM MOTHBAIMM M WX TMPUMEHEHHE B YIIPaBICHHUU
MIEPCOHATIOM TOCTUHUYHOTO MPEATPUSITHSL.

54.IlponeccyalibHble TEOPUHM MOTHBAIMM W WX TMPUMEHEHHWE B YIPABJICHHUH
MIEPCOHAJIOM TOCTUHUYHOTO TIPS IITPUSTHUS.

55.CoBpeMeHHbIE TEOPUH MOTUBAIIUH.

56.0OcHOBHBIE TTPOOIEMBI MOTUBAIIUU TIEPCOHAIA.

57.CoBpeMeHHBIC ITOAXOABI K MOTUBAIIMH U €€ TTePCIIEKTHBBI

58.CTuMyupoBaHuE TPYJOBOU J€ATETLHOCTH.

59. NHHOBAIIMOHHBIE TEXHOJIOTHH YIIPABJICHUS YEIOBEUCSCKUM KaITUTAJIOM.

60.9¢(HeKTUBHOCTH YIpaBiIeHUs YEIOBEUECKUMU peCypcamMy OpraHU3alvu.
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IIpakTHyeckne 3a1aHUs K 324eTy
1. [Ipoananu3upyTe CUTyaIIO U BHIOEPUTE MPABHIIbLHBINA OTBET.
Kak Bb1 oTHeceTech K TOMy, UTO pe3tOMe OHOTO M3 MPETEHJCHTOB Ha JOKHOCTh HauaJbHUKA OT/ENa
MapkeTuHra B pazaenie «OmnbIT paboTbD) CONEPKUT OMPOMHYIO HMH(OPMAIMIO O Pa3IMYHBIX MecTax
paboThI TaHHOTO crenuanucTa (mpudyeM He 6oJiee MoIyroa Ha oTHOM padodyeM mecte)?
Kak Bs1 mocTpouTe cobeceioBaHre ¢ 3TUM KaHIUIaTOM?

2. Eciim B Xoze coOeceoBaHUs BBIICHSETCS, YTO KaHIUAAT SBHO HE COOTBETCTBYET TPEOOBAHHSIM
JIOJDKHOCTH, TO, KOT/Ia JIydIlle COOOIUTh eMy: «Bbl HaM He moaxoauTe»?

- Cpa3y Xe, Kak TOJBKO CTAaHOBHUTCS SICHBIM HECOOTBETCTBHE KaHIUAATa MPEIbSIBISIEMbIM
TpeOOBaHUSIM

- B kon1ie cobecenoBanus

- CoobmuTh 1o Tenedony mocie codeceaoBaHus

- [IlucekMeHHO

3. B opranuzanun HeoOXOIUMO ONpENENUTh HNOTPEOHOCTh BO BHEIIHEM HaOope MepcoHasna, T.K.
IUTAHUPYETCS yBEJIMYUTh O0O0BEeM Bblllycka Mpoaykuuu Ha 20% npu HEU3MEHHOM YpOBHE
IIPOU3BOIUTENILHOCTH Tpyaa. UnciaeHnHocTs 6a3oBoro nepuoaa — 360 yein. Paccuutaiite noTpeGHOCTD
BO BHEIIIHEM HAOOpe, €CIIM MOKHO IIEPEBECTU U3 APYTUX CTPYKTYPHBIX noapasaeneHuit 10 yern.

4. HauanbHuka otzena kaapoB ['pomosa M.C. Ha3HAuMIM Ha JOJKHOCTH 3aMECTUTENS TUPEKTOPA I10
YIpaBJIEHUIO IEPCOHAJIOM OpraHM3alliu, Ie OH paboTaeT. DTO HPUBEIO K POCTY pa3MepoB
BO3HATrPAKACHUS 32 TPy U CIIOCOOCTBOBAJIO peANIM3alUU CTPEMJICHHS PaOOTHUKA K MPOJABHIKCHHIO
no ciyx6e. Onpenenute Buj kapbepsl ' pomosa 1.C.

5. CpenHecnyco4Hasi YUCICHHOCTh pAOOTHUKOB MPEIIPUATHS B OTUETHOM Iepuojie cocraBuia 2200
yen. B Teyenune oruetHoro rojaa Obuio mpuHATO 250 Yen.; oTnpasieHo Ha neHcuio 10 ven., mpu3BaHo
B apMHI0 42 deln., BHICBOOOXKIECHO MO COKpalleHuto mTatoB 120 yen., BBIOBIIO MO COOCTBEHHOMY
xenmaHuio 20 den., yBOJIEHO 3a mporyia 6 dyel. YKaXuTe, KaK PacCUUTHIBAETCS KOI(PQPUIMEHT
TeKydecTu nepcoHana. Paccunraiite koah(ULIUEHT TeKydyecTu nepcoHana (B%) Ha MPEeInpHUsITHH B
OTUYETHOM IIEPHUOJE.

6. HoBblil COTpYHMK NPUXOAMUT B OTJEN, IJle Bce paOOTHUKHU JTaBHO 3HAIOT JAPYT ApYyra U MPUBBIKIN
pabortath B koManzae. OHM He cTpeMsTCs OoOHIaThbCsl C HOBHMYKOM, IPEANOYMTas CHadajla K HeMy
npucmotperbess. C Bamieil Touku 3peHus, Kak JOJDKEH IMOCTYHHTh PYKOBOJAUTENb B IOAOOHOM
cUTyaluu (Mpu He0OXOAUMOCTH BBIOPATh HECKOJIBKO BAPUAHTOB OTBETA)?

- Ha3HAYUTh OJTHOTO U3 COTPYAHMKOB HACTABHUKOM HOBHMYKA U MOIPOCHUTH ITIOMOYb aJalTHPOBATHCS

- OIIeKaTh HOBHYKA, KOHTPOJIUPOBATh €r0 JEHCTBUS U 3alllMIIaTh OT KPUTUKU JPYTUX COTPYIHUKOB

- HE BMEILIMBAThCA B MPOIIECC alalTallii, YTOOBI HOBUYOK CaM pelliajl CBOU MPoOIeMbl

- IPE/ICTaBUTh HOBUYKA KOJUIEKTUBY MO/IPa3/ICIICHNUS.

7. [Ipoananu3upyiTe CUTyaluIO U JaiiTe OTBET.

Mexy IByMs TOJJYMHEHHBIMH (KOJIJIETraMM) BO3HUK KOH(MIIMKT, KOTOPBII MEIIaeT UM YCIIEITHO paboTaTh.
Kaxnprit m3 HUX B OTAETBHOCTH oOparancs K Bam ¢ mpockOoii pa3oOpaTbcs W MOAICPKATH €ro
MTO3ULIUIO.

Bri0epute 1 000CHY#TE CBOI BapHaHT OBEIEHUS B 3TON CUTYALHHU:

- peceyb KOH(IMKT Ha paboTe, a KOHQIUKTHBIE B3aMMOOTHOILIECHHSI TTOPEKOMEH/I0BaTh Pa3pellnTh B
HecTykeOHOe Bpems;

- TIOTIPOCUTH Pa300paThcsi B KOH(IIMKTE CHEHHAITUCTOB JIAOOPaTOPUM COLIMOJIOTMYECKUX HCCIIEA0BaHUI
WIN APYTOro MO/Ipa3/ieieHusl CIy>KObl yIIpaBIeHHs IEPCOHATIOM, B YbH (DYHKIIUHU 3TO BXOJIUT;
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- IMYHO TOMBITAaThCSl Pa3o0paThCcsi B MOTUBAX KOH(IUKTA W HAWTU MpPHEMIIEMBIN Ui 00EUX CTOPOH
BapUaHT MPUMUPEHUS;

- BBISICHUTD, KTO U3 YJICHOB KOJUIEKTHBA SIBIISICTCS aBTOPUTETOM JJIs1 KOHQUIMKTYIOIUX COTPYAHUKOB, U
IIOTIBITAThCSI YEPE3 HETO BO3EUCTBOBAThH HA HUX.

8. [Ipoananu3upyiiTe CUTyaluIo U JalTe OTBET.

B TpynoBoil KOIEKTUB, i€ CYLIECTBYET KOH(DIMKT MEXIy ABYMs I'pyMIIaMd 110 HOBOJY BHEIPEHUS
HOBOT'O CTUJISI PyKOBO/ICTBA, IIPUILIIET HOBBIN PYKOBOIUTEIIb, IPUIVIAILIEHHBINA CO CTOPOHBI.

Kakum oOpazomM, no Bamemy MHeHMto, eMmy Jiyuie JeHCTBOBaTh, 4YTOObI HOPMAaINM30BaTh
IICUXOJIOTMUECKUI KJIIMMAT B KOJUIEKTUBE?

- YCTQHOBUTH TECHBIM KOHTAKT CO CTOPOHHUKAaMM HOBOBBEACHHUM M, HE IPUHMMAsi BCEPbE3 JOBOJbI
NPUBEP)KEHIIEB CTAPOr0 CTWISL padOThI, BECTH PadOTy MO BHEAPEHHIO HOBLIECTB, BO3ACHCTBYS Ha
HECOIIACHBIX CUJION CBOETO IPUMEPA U IPUMEPA IPYTHUX;

- TIOTIBITAThCS pa3yOeqUTh U MPHUBIICYh HA CBOIO CTOPOHY INPHUBEPKEHLIEB MPEKHETO CTUIIA PabOTHI,
IIPOTMBHUKOB HOBALIMH, BO3JCHCTBOBATh HA HUX apIyMEHTaMU B IIPOLIECCE AUCKYCCHH;

- BeIOpaTh HamboJee aBTOPHTETHBIX WICHOB TPYJIOBOTO KOJUICKTHBA, MOPYYHTh MM pa3oOpaTbcs B
CJIOXKMBILIEHUCS CUTyallUM M IPEUIOKHUTh MEPHI [0 €€ HOpMaJIM3alMM, ONHPasCh HA MOILACPKKY
aJIMUHUCTpALUH, TPo¢Ccor03a u T.11.;

- W3YYWTb MEPCHEKTUBBI Pa3BUTHS KOJUIEKTHBA, IIOCTABUTh IIEpe] KOJUIEKTMBOM HOBBIE 3aJauu
COBMECTHOM TpPYy/JOBOM NEATEIBHOCTH, ONMMUPAsCh HA JIyYIUE JOCTHKEHHS U TPYAOBBIE TpaIuLUU
KOJUIEKTHBA, HE TPOTHUBOIIOCTABIISITH HOBOE CTAPOMY.

9. PykoBOJICTBO MPHUHSJIO pellIeHHE BKIIOUUTh B CUCTEMY MOTHUBALMM MPEANPUATUS MaTepUaIbHOE
noouipesre paboTHUKOB. B 6a3oBoM mepuoie YMCICHHOCTh MEpPCOHAaja MPEINpHUsITHS COCTaBUIIA
1250 yven. B miaHoBOM mepuojie HAMEUYEHO YBEIMYMTh OOBEM BBIIYCKaeMOW MpoAyKuuu Ha 6%,
donx 3aprutatel Ha 5%, cpeIHIO0 3apruiaTy Ha 4%.

Onpenenurte IIAHOBYIO YHCIEHHOCTh IEPCOHAIA.

10. BcrneactBue HEraTMBHOIO BIMSHHMS KOH(IMKTa Ha OTHOLIEHHMS B KOJUIEKTHBE OBLIO OTMEUEHO
YXyJIIEHHE MOPATbHO-TICUXOJIOTHYECKOrO KIMMaTa M yBEJIMUEHHE TEKyUeCTH MEepCOHalIa OpraHu3aliu.
CpenHecriucoyHasl 4YHCICHHOCTh paboTarommx Ha mnpeanpustun - 2100 dgen. B Teuenuwe roxa
YBOJIEHO MO pa3HbIM IpuuuHam 250 4en., B T.4. O JIMYHOMY JKEJIaHUIO U 3a HapymieHus 180 yer.
[TpunsTo Ha paboty — 230 yen. PaccunTaiite k03 PULIMEHTHI TEKYUECTH NepCcoHaa.

11. B cBs3u C pacmIupeHueM JesATeNbHOCTH (GHupMa, cielys KOHUEMIHMU CHEelHUaTU3UpPOBAHHOTO
oOydeHwusi, mpoesnia oOydeHue nepconana B konuuectse 10 uer.

Pacxonpl Ha oOydeHue OJHOrO cHenuMaigucra B 00JacTH MapkeTMHra — 2 Theic. pyo.
[TpomOmKUTETHHOCTD BIMSHUS POTPAMMBI 0OYYEHUS Ha MIPOU3BOAUTEIHHOCTD TPYa COCTaBHIIA, 110
IpeBapuTeNIbHBIM pacdyeraMm, 5 seT. CTOMMOCTHasl OIleHKa pacXOKACHUS B MPOM3BOIUTEIHLHOCTH
TpyJa Jy4IIUX U CPEJHUX paOOTHUKOB B OTJAENI€ MapKeTHHIa cocTaBmia 3 Thic. py0. Paccunraiite
3¢ dEKT BIUSHUS IPOrpaMMbl 00YUEHHUs Ha MOBBIIIEHUE POU3BOAUTEIBHOCTH TPy/ia (B THIC. pyo0.).

12. Ha npeanpusitun 45 4en. HanpaBWwid Ha oOydeHue. B Tom uuncne 25 yen. mo mporpamme 20
4acoB, CTOUMOCTh 4aca — 850 py6. u 20 4gen. mo mporpamme 40 gacoB, cTouMocTh yaca — 600 pyo.
Omnpenenute BeIMYMHY OOLIUX 3aTpaT Ha 00yueHHe paOOTHUKOB B LIEJIOM (B ThIC. pyo0.).

13. [Ipoananu3upyiite CUTyalMIo U JalTe OTBET.

Brl Benere oTOOp KaHIMIATOB HA BaKaHTHYIO JOJDKHOCTHR B Bamry ¢upmy. [lpu pasroope c
HEKOTOPBIMU U3 HUX BBI BBISICHSIETE, YTO OHU HE UMEIOT CBOEH 1IeJbI0 MosyueHne paboTsl B Bameit
opranuzanuu. Kakux kanaunatos Bel oToepere 1 paboThI: T€X, KTO CTPEMUTCS K paboTe UMEHHO B
Bareit pupme, ninm Oynere pyKoBOJICTBOBATbCSA KAKUMHU-THOO0 APYTUMHU KPUTEPUAMH?
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14. Hoseni pabotHuk Barero otaena MOCTOSHHO TOBOPUT O TOM, YTO OH BBINOJHSIET 3ajaHUE,
MOPY4YEHHOE €My, HAMHOTO JIy4Ille ¥ OBICTpee CBOEro KOJUIETH, C KOTOPBIM COBMECTHO paboTaeT. Ho Ha
JieJIe OKa3bIBAaeTCs, YTO 3TO He Tak. BbI Ipuriiamiaere ero Ha Oece/ry ¥ TOBOPHTE:. . .

15. Bol HaxomuTech B Toucke paboThl. Ha ouepeaHom kKoHKypcHOM oTOope Bam mperiararor 3armoinHuTh
ankety. B rpadst «D.1.0.», «lTom», «IIpodeccus» Bl BimchiBacTe CBOM JaHHBIC aBTOMATHYECKH, 2 BOT HAJl
rpadoii «llenmp» Barma aBropyuka «3amepna». ChopMynupyiTe 1eiab Tak, 4ToObl Bbl mponum ot6op u
3aMHTEpPECOBAIN pabOTOAATEISL.

16. Bel — pyKOBOAMTENb MPENNpUSATHS PECTOPAHHO-TOCTUHUYHOTO Oum3Heca. Ceromnss Bamr neHs
MIOCBSILIIEH 0TOOPY KaHAWAaTa Ha BAKaHTHYIO JOJDKHOCTh. BbI TOJKHBI IPOBECTH cOOECeI0BaHKE C ABYMs
IIPOLICAIIMMU BCE HUCHBITAHUs IpeTeHAcHTaMu. [IepBblii KaHAMIAT NpPEABAPUTEILHO IIPHUCIAT CBOE
pE3IOME, a TAKIKE CONPOBOIUTENBHOE IMCHMO, XapaKTEPU3YyIOLIEe €ro KaK OTIMYHOTO CIELHAIUCTA U
YeJI0BEeKa, KOTOPBIA 3aMHTEpECcCOBaH B paboTe MMEHHO B Baieil opranmzanuu. Bropoil mpereHaeHt
IIPUHEC CBOE pE3IOME JIMYHO, B TOT MOMEHT, KOrja Havajics oTOop kaHaunatoB. K tomy ke, Bbl
3HaeTe, YTO OH OTVIMYHO padoTaeT, Tak kak Bam npuxoaunock BMecTe ¢ HUM pabotath panee. Kak Bbl
HOCTPOUTE CTPYKTYpPY COOECeI0BaHUs € KaXIbIM KaHUIATOM U KOMY OTAaAMTE MpenodTeHue?

17. Tlpoananu3upyite CieyIONIyl0 cuTyanuio. Kak TOJNIbKO pPYKOBOJMTEIb BBISBUJI KaHAJIbI
pachupoCTpaHeHUsT CIIyXOB B OpraHU3allid, TO MEPUOAMYCCKA CaM OpPraHU30BBIBA YTEUKY
nHpOpPMAIIMY Yepe3 CEKpeTapsl W y3HABaJI O PEaKIMHM HAa HEe M0 KaHajiaM OOpaTHOM CBSI3U B ITOM
CHCTEME, Iepe/l TeM KaK IMPUHUMATh pelieHue. TakuM 00pa3oM, OH BBISBIISII BO3MOXKHYIO PEaKIIHIO
COTPYAHUKOB. Eciu oOHa oOKa3bIBaJlach OJAroNpHUSATHOH, OH BBINOJHSUI HAMEYCHHOE, €CJIM HET -
3aHOBO O0yMBIBAJI TUTAH JCHCTBHIA.

Kakoii BiJI KOMMYHHKAIMK UCTIOJIb30BAJ PYKOBOIUTEIb B JAHHON CUTYyaIluu?

- (hopmanbHBIC

- HepopMaJIbHEIE.

18. IlpencraBbre cebe, uTo oOCyXknaemas mpobiema sIBUIACh MPUUYUHON KOH(IMKTA, BO3HUKIIETO
Mexay Bamu m Bammm komteroit. Uepe3 Hekoropoe Bpems Bbl NOHsIM, 4TO paccMmarpuBaemast
npobiema He CToJIb BakHa A Bac, 1 Bbl He XOTHUTE TpaTUTh CUIIBI HA peleHHe JTaHHON MpoOIeMsl.
[Ipu sTOoM mpoTHBOMOIOKHAasE cTopoHa (Bamr komtera) obiagaeT 3HaYUTENBbHO OOJIBIIEH BIACTbHIO.
Kakoii ctuiib noBeneHus cienyer BeiOpaTh Bam B qanHoiM cutyanuu?

19. Ilpoananusupyiite cuTyanuro. Bbl npereHayeTe Ha BaKaHTHYIO JOJDKHOCTh. Bo Bpems
cobecenoBanus Bac HeoxumanHo cropammBaioT: «Xotenu Obl  Bel 3aHaTh MecTto Barmero
pykoBoguTena?» Bbl NoOHMMaeTe, YTO HMHTEPBBIOEP XOUYET 3HATh, HACKOJIBKO BBl CKIOHHBI K
KOH(pOHTAIMU, HACKOJIbKO BBl uecTOmoOMBBI M BBICOKOMEPHBI. Takke OH XO4YeT BBISICHUTH,
HAaCKOJIbKO BBl OpUEHTHPOBAHBI HA TOCTUKEHUE LEIIH.

Kax Bam cnegyer oTBETHTH, UTOOBI UMETH IIAHC MOJIYYUTh 3TO MecTO paboThl? Bribepure Hanbomee
MOAXOMAIINM OTBET.

- «Her, uro Bri! I He mpeTeH1yI0 HA MECTO MOETO PYKOBOJAUTENS.

- «[Touemy Obl 1 HET? MOl ONIBIT U 3HAHUS BIIOJIHE ITO3BOJIIIOT MHE 3TOTO JKEIaThy.

- «Ecnn yepe3 HEKOTOpoe BpeMsl MO PYKOBOJIUTENb MOJTYUYHUT MOBBIIIEHUE, 51 HAJIEIOCh BHECTH B 3TO
JOCTAaTOYHO BECOMBIM BKJIA[. S HILy pPYKOBOAUTENSA, KOTOPBIA IIOMOXKET MHE pa3BUTh MOU
CIIOCOOHOCTH U BBIPACTU BMECTE C HUM.

- MlHo¥i BapuaHT.

20. [Ipoananu3upyiTe CUTyaIHIO.

Corpynauk CrenanoB A.M. 3aHMMaeT psSAOBYH JIOJDKHOCTH B OJHOM U3 TOApa3aesieHUN
opranuzanuu. llpy 3TOM OH NOCTOSHHO MOMy4aeT NPUIVIALIEHUS Ha HENOCTYNHbIE IPYIHM
COTPYJIHUKAaM BCTpPEYM, COBEUIaHMs KakK (OpMajabHOro, Tak W He(OpPMaJbHOrO XapakTepa, UMEeT
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JOCTYT K He(OPMAIBHBIM HCTOYHUKAM WH(OPMAINH, OTACTbHBIC BaKHBIE TOPYUYECHUS PYKOBOCTBA.
IIpu >TOM ypOBEHB OIJIAThl €Tr0 TPyAa CYLIECTBEHHO INPEBBIIIAET BO3HArpaXKACHUE 3a paboOTy B
3aHMMaeMOH JOKHOCTH.

K xaxomy Buay Kapbepsl oTHOcUTCs Kapbepa Ctenanosa A.J.7

21. B pesynbTaTe HEOMArompusITHBIX (PaKTOPOB MPOU3BOAUTEIHHOCTh TPYJa MEepPCoHaNa KOMIaHUH
«XXX» cHm3umach ¢ 8900 py6. mo 8220 py6. BceneactBue 3TOro ACHE)KHAs BbIpydYKa IIPH
MOCTOSIHHOM YMCJICHHOCTH MepcoHaia 25 4esl. yMEHbIIMIACh Ha ThIC. pyO.

22. B pe3ynpTaTe CTUMYJIHPYIOIIUX MEPOIIPHUIATUN 00BEM MPOJIaXK OpraHU3aluK yBEIHUWICS Ha 575
TeIc. pyO. [Ipu ycnoBuu, yTo 101 HPUOBUIM OT MPOJAX B JICHEKHOW BbIpyuKe cocTaiser 12%,
MPUPOCT MPHUOBLUTN OT MPOJAK COCTABHUT ThIC. PYO.

23. B pecropane «XXX» Ha | py0. nenexxHoil Beipyuku npuxoautcs B cpeaaem 0,14 py6. pacxomos
Ha oruiaty Tpyaa. llpm oOwbeme neHexHOW BbIpyuku 8250 ThIC. pyO. pa3Mep OIUIATHl TpyJla
pabOTHUKOB COCTABUII TBIC. pyO.

24. TlpencraBbre cebe, 4to Bl - pykoBomuTens mnonpaszeneHuss U Bam HyxHO momoOpaTh
Haubomee 3 peKTUBHBIC CPEICTBA BO3CHCTBUS HA TPEX MOJYNHEHHBIX.

1)Huxonait BaHoBu4, 54 ronma. JKenar, uMeeT B3pOCIBIX CBIHOBEH, CTapmuii paboTaeT B OaHKe,
MJIAIINNA 3aKaHYMBAET B 3TOM rojly yHuBepcurer. Hukoinaii IBaHOBUY - OTJIMYHBIN CHOEUUATUCT, K
HEMY 4acTO oOpamaroTcs 3a COBETOM JApyTrHe cOTpyAHUKH. OH OY€Hb CITIOKOWHBIMN, MATKUN YEJIOBEK.
Uro Bac BosnHyeT - 3T0 ero 00MAUYMBOCTh U JKeJIaHUE HACTOSATh Ha CBOEH IPaBOTE.

2)Anekceii, 24 rona, xonoct. Moyooil CHEUaINCT, TaJaHTIUBBINA, aMOulno3Hbid. MHorma He
pPacCUMTHIBAET CBOU CHJIBI, Oeps Ha ceOs CIMIIKOM TPYJHBbIE 3a/ladyM, U3-3a 4ero OBIBAIOT CPBIBBI
CPOKOB BBITOJHEHUS Pa0OT U KOHPIUKTHI C APYTUMHU COTPYTHUKAMHU.

3)Oxkcana, 22 rona, 3aMy»XeM, UMEeT MalleHbKOro pedenka. C peOCHKOM CHAMUT MPUXOIAIIAs HIHS.
OxkcaHa - XOpoIIM ceKpeTapb, OHA UCIOJHUTENbHA, ToOpocoBecTHA. COTPYAHUKHU CUUTAIOT, YTO HA
HEe MOXKHO MOJOXKUThCA. He Tak gaBHO el MpeayoXuiu MepedTH B OTIeN MapKeTHHra ¢ Oonee
BBICOKMM OKJIa/I0OM, HO OHa OTKa3aJ1ach, IOTOMY YTO TaM MPUILIOCH OBl PETYISIPHO 3a7€PKUBATHCSA
Ha paboTe, a ATOTO JeNaTh OHA HE MOXKET U3-3a peOeHKa.

Uro, no Bamemy MHEHHIO, MOKET KOMIIEHCHPOBAaTh HEJIOCTATOYHBIA YPOBEHb OIUIATHI TpyAa JUIS
Hukonas MBanoBuua, s Anekces u Oxcanbl? BeiGeprte U3 criicka 1o /IBa CaMbIX 3HAYMMBIX (aKTopa
JUISL KQKJOTO COTPYJIHMKA: XOPOUIMHA KJIMMAaT B KOJUJIEKTHBE; TMOKUI rpaduk paOoThl; BO3MOXKHOCTH
JUISL TIPOSIBIICHUSI WHHIIMATUBBI U CaMOCTOSITENBHOCTH; pa3BUTHE MPOGECCHOHATBHON Kapbephl;
CrpaBe/IIMBas OLIEHKA TPYAOBOTO BKJIa/1a; YBEPEHHOCTh B 3aBTPAILIHEM JIHE.

25. Jlns TOOIIpEeHUs: COTPYJHHKOB PYKOBOACTBO pecTopaHa «XXX» MpHHAIO pemeHne o0
yBenuueHuu (onnaa omnatel Tpyaa ¢ 1230 Teic. py6. Ha 11%. K noompenuto npeacrasieHs! 9 ver.
JlonoyTHUTENbHBIE BBIMJIATHI HA KAXKI0T0 COTPYAHUKA COCTaBUIIH ThIC. pYO.

26. B pecropane «XXX» BO3HHKIN KOH(QIMKTHBIC B3aUMOOTHOIIIEHUS MEXIY paOOTHUKAMH OT/ela
Mo paboTe ¢ KIMEHTAaMH U CIYyXObl JOCTaBKH. YCTAaHOBHUTE IOCIEIOBATEILHOCTh MPOIEAYPhI
paspernieHus KOHQJIUKTHOW CUTYaIluHn:

1 ycTaHOBIIEHHE 1I€JIM — COTJIACOBAHUE MOMXKEITAHUI KIMEHTOB O BPEMEHU JTOCTaBKH 3aKa30B C
HEO0OXOAMMOCTHIO PAIIMOHATIN3AINH JIBIXKCHUS TPAHCIIOPTa (GUPMBI

2 ompefeneHre OTPaHMUYEHUI MO YCIOBHSM JIOCTaBKU (BpeMsl JOCTaBKM IO YacaM M JTHSIM
HEJIENH, IEPUOANIHOCTD JOCTaBKH, HMHTEPBAJ 3aB03a, YACTOTA JIBUYKECHUS )

3 yCTaHOBJEHHE KpUTEPHEB OIEHKA paboThl  (YIOBIETBOPEHHOCTh IMOKyMHaTelneH,
MaTepuaIbHBIC 3aTPATHI, YIOBICTBOPEHHOCTh MIEPCOHAJIA U JP.)

4 BbIpabOTKa aNbTEPHATHBHBIX BAPHAHTOB PEIICHUS MPOOIEMBI, BHIOOP ONTUMAILHOTO W3
HUX.
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27. Ilpopa®oTaB B KOMITaHUHM TPH T0/a, BBl PEIIMIN MEPEUTH B APYTYI0 (PUPMY, YTOOBI ABUraThCs
BBEpX IO KappepHO JectHune. CiyXu O IE€peroBopax ¢ HOBBIM paboToJaTENeM YXKe
pacrpoCTpaHWINCh HA BallleM pabodyeM MecTe.

Kak Bb1 noctynure?

- coobuuTe 00 yX0/e KoJleraM, HaJiesich Ha TMOBBIILICHHE;

- COOOLIUTE PYKOBOJUTEIIO U IPOJOKUTH paboTaTh KaK IPexIe;

- CKOHIICHTPUPYETECh HAa HOBOM JIOJDKHOCTH, YACISSI TEKYIIUM 3a/1aHUSIM MEHbBIIIE BPEMEHH U CHIT;

- HUKOMY He coo0muTe 00 yxo/e, MoKa He HAMUIINUTE 3asiBIeHUE 00 yBOJIbHEHUH.

28. B oTnene, KOTOPHIM BbI PYKOBOJIUTE, BBEACHA CHCTEMA IPEMUPOBAHUS 32 IEPEBHITIOTHEHUE
I1aHa Mpojax. B Tekyiiem Mecsiie pyKoBOACTBO KOMIAHUH OOBSIBUIIO O HEJIOCTATKE CPEACTB Ha
BbIIaTy 00HYycOB. COTPYIHHUKH OT/IeNa OJaBJICHbI, MPOJIAXKH CHU3WIUCH, B orice HaNpsKeHHAs
oOctaHoBka. [TogunHEeHHBIE OTKPHITO BO3MYIIIAIOTCSI OTCYTCTBUEM IIPEMUHU.

OneHuTe npenIoKEeHHbIC BApUAHTHI ICHCTBHM, yKakuTe Hanbosee 3 pekTuBHBIN OTBET 1 Hanboee
Hed(PEKTUBHBIN OTBET:

Bbipa3uTte HEZOBOIBCTBO PYKOBOACTBY KOMIIAHHH.

CkaxkeTe COTpYJHUKAM, UTO IOHUMAETE UX, HO UM MPHUAETCS CMUPUTHCS C CUTyaIUeH.
[TobnarogapuTe MOJYMHEHHBIX 3a PabOTy, moobdenaeTe, 9To mMpeMus OyIeT BhIIIa4eHa, KOTaa
MOSIBSITCS ICHBTH.

OTKpBITO BBIpa3UTE HETATUBHOE OTHOLIEHHE K PYKOBOJICTBY KOMIIAHUU MPU COTPYIHUKAX.
Ckaxere, 4TO MMOAYMHEHHBIE HEOIATOAAPHBI, YKAXKETE HA OLTUOKH.

29. A. Mopura, OCHOBaTeIb KOPIOpAIMd Sony, HAa3bIBACT CIEAYIOIIME OCOOCHHOCTH STIOHCKOM
MOJICJIM MOTUBAIMU: «MBI CYUTAEM HEIEIeCO00Pa3HbIM U HEHY)KHBIM CIIUIIIKOM YacTO ONpPENesTh
Kpyr O0S3aHHOCTEH KakJ0ro pabOTHHKA TOTOMY, YTO BCEX yd4aT JCHCTBOBaTh, KaK B CEMbE, B
KOTOPOM KaXKIbIii TOTOB JIeNaTh TO, YTO B JAaHHBIH MOMEHT HeoOxomumo. Ecnm rae-to gomyiieH
Opak, TO CYMTAETCA AYPHBIM TOHOM, €CIIH yIPaBISIOUINI HAYHET BBIACHATH, KTO JIOMYCTUJ OIIUOKY.
Mg npeanounTaeM, Mpexie Bcero, 3a00TuThesa 00 aTMocdepe Ha HalIuX 3aBojax, O CO3JaHUU
KoM(popTabenbHON, TPOCTONH W MPUATHON pabouelt 0OCTaHOBKH, UYTO, KaK Mbl CUUTAEM, OKa3bIBAET
MPSAMOE BO3/ICUCTBME HA KAYECTBO MPOLYKIIHH. ..

Brl cornacubl ¢ MEeHHEM A.Moputa? ApryMEeHTHpYyHTE CBOE MHEHHE.

30. Ha psine npeanpustuii ctaparoTcst cesaTh Tak, YTOObI KOMaHOM, OTBETCTBEHHOU 3a Oynyliee
IPENpUsATHs, YyBCTBOBAJIO ce0sl HE TOJIBKO BBICLIEE PYKOBOJACTBO 3aBoja. Ha 3aBone «Anmasy,
Harnpumep, NpUaAyMald Takylo Belllb, Kak «koManaa 500» — ato 500 kaapoBbIX paOOTHUKOB, HJIUTA
NpEeNNpHusaTHs, KOTOopas HHU IpU KaKUX OOCTOATENbCTBaX HE OyAeT CoKpamarbes. Y UJIEHOB
«KOMaH/ip» OyneTr Oojee BbICOKas 3apIuliaTa, JONOJHHUTEIbHbIE COLMANbHBIE JIBIOTHI, CBOS (opma
CIEIOBOK M YyJOCTOBEPEHUI-NPOMYCKOB. A Y€ BOKPYr 3JUTHl OyayT HaOHpaThCs «HAEMHBIE»
paOOTHUKM M TPOCTble pabouMe, U MHXKEHEPhl, YHCICHHOCTh KOTOPBIX OYJIEeT pPEeryjiMpoBaThCs B
3aBUCHUMOCTH OT 3arpy3Ku Hpennpustus. Tex U3 «HAaeMHbIX», KTO OyJeT 3TOro 3acily’>kMBaTh, CO
BPEMEHEM NEPEBEAYT B «KOMAHIY».

OneHuTe NpeuMyliecTBa BBEACHUS CUCTEMBbl (DOPMHUPOBAHHS KaJpoBOro sapa kommaHuu. Kak
MO’KHO YCOBEPILIEHCTBOBATh IIPUBEICHHYIO CUCTEMY COXPaHEHUs KaJIpoBoro sapa npeanpusatusa? Io
KaKUM KPUTEPHUSAM Bbl ObI IIPEIIOKUIH TPOU3BOIUTE OTOOP B «kKoMaHy 500»?

Tunoeswie keiicol:

Keiic. YEJTOBEYECKHNM KATIUTAJI U OKA3ATEJA D®PEKTUBHOCTH

Jlaneko He Bce pyKOBOJAMTEIH CBSA3BIBAIOT HANIPSAMYIO MOKa3aTesnd 3 PEeKTUBHOCTH pabOThI

OpraHu3alMu ¢ MoKa3aTeasiMu GOpMHUPOBAHUS U Pa3BUTHUS YesloBeueckoro kanurana. [Ipu

3TOM 3a4aCTYyI0 HEJOOLEHUBAIOTCS MOKA3aTEJIM BOBICYEHHOCTH U MOTUBAIUU COTPYAHUKOB
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OpraHu3alKu, yIOBJIETBOPEHHOCTH UX OMJIATON TpyJaa, NEepPCIEeKTUBAMU PAa3BUTUS U
KapbepHOTr0 pOCTa B OPraHU3alMu.

B TO Bpems kak K MpOrpecCHBHBIM MEHEIKepaM B MOCeAHee BPeMsl BCE yalle MPUXOIUT
IIOHUMaHHWE TOrO, YTO BAXXHO BHUMATEIHLHO" OTHOCHUTHCSA HE TOJBKO K "BHCIIHMM KiIueHTaM" -
MOKYIATeNsIM NPOAYKUUU U MOTpeOUTensiM yciyr KomMnaHuu. He MeHbIIero BHUMaHUSA
3acily’KMBalOT CBOM COOCTBEHHbIE PAOOTHUKM (MX MPHUHATO OTHOCUTH K KaTEropuu "BHYTPEHHHUX
KJIMEHTOB" opraHusanuu). B mociienHee BpeMs JOKa3aHO, 4YTO TOJBKO '"YyIOBJIETBOpPEHHBIC",
"cyacTiuBble" paOOTHUKU CIIOCOOHBI MIPOU3BECTH TOBAp MJIM OKa3aTh YCIyTy BBICOKOTO KayecTBa.
[leyaTs HEIOBOJILCTBA HA JIMIIE PAOOTHHKA, €TI0 THETYIIEE BHYTPEHHEE COCTOSIHHE, TOMBICIBI O
nepexo/ie B APYTyl0 OPraHU3alni0 HEMPEMEHHO CKaXKyTCsl Ha pe3yibTrarax ero paborsl. Oco6eHHO
3TO KacaeTcsi TeX pabOTHHUKOB, KOTOpbIE HEMOCPEACTBEHHO KOHTAKTUPYET C MapTHEpaMu,
MIOKYNATEISIMU U KJIMEHTaMH JaHHOW OpraHu3aluu.

CymiecTByeT psii MccleoBaHUM, MOKA3bIBAIOIIMX KAaK OTHOLICHHE K (OPMHUPOBAHUIO U
Pa3BUTHIO YEJIOBEYECKOT'O KalWuTalda OpraHu3aluH, YAOBICTBOPEHHOCTh €€ pabOTHUKOB
CKa3bIBAIOTCA HAa SKOHOMUYECKHX IMOKazaTensx. Hampumep, cnenuaiucTtsl B 00J1aCTH MapKETHUHTa
BBISIBWIN MNPAMYIO KOPPEISLUUMOHHYIO 3aBUCUMOCTb MEXJY CTEHEHbIO YJIOBJIETBOPEHHOCTH H
JOSUTBHOCTH PabOTHHUKOB cucTeMbl oteneii Radisson SAS u CTeneHbpi0 yIOBIECTBOPECHHOCTH
KJIMEHTOB - MOTpeOUTENEH UX yCIyT, a, CIEA0BATEIbHO, U YPOBHEM MPUOBUIM U PEHTA0ETBbHOCTH
paboThI OpraHu3allvu.

[IpeacraBisiioT Tak)Ke MHTEpPEC Pe3yJibTaThl MccleaoBanus, nposenenHoro D. Kravetz
Ha aMepuKaHCKuUX mnpennpustusx. B cepenune 90-x rogoB OH MPEeAsOKWI TaK Ha3bIBAEMbIN
"unnekc nporpeccuBHocTH" (HR Progressiveness Index) ¢ tem, 4To0bI OLIGHUTH MPOIPECCUBHOCTH
ynpasienuss moabmu. [[.  KpaBerc mpoBen MOUCTHHE KOMIUIEKCHOE MHOTOCTOPOHHEE
uccnenoBanue. [Ipeayioxenue nNpuHiATh yyactue B oOciepoBaHuu noctynuwio 500 kpynHeWmum
aMepuKaHCKUM opranuzauusiMm. [IpuHsaTh yyactue B oOcineqoBaHuu cornacuinuch 150 xommaHuid.
Hccnenoanue 3atparuBano Oosnee 50 obnacTedl UX ynpaBiIE€HUYECKOM NEATENbHOCTU M MPAKTUKHU
YIPaBJICHUS YEJIOBEUECKUM KAUTaIOM.

Cpenu HuX:

KOPIOpaTUBHAS KYJIbTYpa;

IPOrPECCUBHOCTh B3aMMOJIEHCTBUSI BHYTPU OpraHU3aliy;
npUBJIedeHNE PAaOOTHUKOB K YIIPaBJICHHUIO;

o0ydeHne pabOTHUKOB U UX KapbepHBIH pocT;
yIOBJIETBOPEHHOCTh PAOOTHUKOB,;

CIIPaBEIMBOCTH OIIEHKHU M MOOLIPEHUS

OOoooOogo

Ha ocHoBe cnennanbHO pa3paboTaHHON ISl STUX IeJIeld CUCTEMbI OaJNIbHOM OIICHKH OBLITH
paccuuTaHbl "MHIEKCHl MPOrpecCUBHOCTU" Mo Kaxaoi u3 150 oOcienoBaHHBIX OpraHU3aLUi.
Cpenu Tex opraHu3anui, y KOTOPBIX 3TOT HHJIEKC OKa3aJics CaMbIM BBICOKMM, OBUIM Takue
BCEMHUPHO M3BECTHBIC KOMIIAHUU Kak, Harpumep, IBM, American Medical International, 3M.

[Tocne Toro, kak o01Ias OLEHKa MPOrPECCUBHOCTH YIPABICHUS YEIOBEYECKUM KalUTaJIOM
Obuta 3aBepiueHa, /[. KpaBeTc cpaBHMII MOTy4YeHHbIE MTOKa3aTean ¢ (PMHAHCOBBIMH MOKA3aTeIIMHU
paboTHl 3TUX OpTraHU3alUl, OMyOJIMKOBAaHHBIMU B MX €XETrOJHbIX (pruHaHCOBBIX oTyerax. [lo
pesyibTaTaM 3a NATUIETHUH mepuox paboTel ASTUX OpraHM3aluid OTMedanach BBICOKas
KOPPESMOHHAST 3aBHUCHUMOCTh MeXAYy "MHAEKCOM NpPOTpecCUBHOCTU" U (QPUHAHCOBBIMU
MoKa3aTelsIMHU UX pabOThl, 0COOEHHO, TAKUMH KaK MPHOBLIb U JJOXObI HAa aKIUIO.

Takum o00pa3oM, NOpPOrpeccUBHOCTH (HOPM M METOAOB YIPABICHUS YEIOBEUYECKUM
KaluTajloM, YMEHHE AaHAJIW3UPOBATH WU IPOTHO3UPOBATh IOCIEACTBUS, NPUHUMAEMBIX B ATOU
00J1aCTH yNpaBICHUECKUX PEIICHUI CTAaHOBUTCS Bce 0oJiee CylIeCTBEHHBIM (PaKTOPOM YCIIEIIHOM
XO35MCTBEHHOM  JIESITEIBHOCTU OpraHM3allH, ee  (UHAHCOBOM  CTaOWJIIBHOCTH U
KOHKYPEHTOCIIOCOOHOCTH Ha PBIHKE.
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Bormpocs! 1y1st 06cysxieHus.
1. Kak Obl Bbl omneHwim mno mnATHOAUIBHOW CHCTEME IOKaszaTelb MPOTPECCUBHOCTH

yhpaBJI€HUA Y€JTOBCUYCCKHUM KallUuTaJIOM Ha pOCCHﬁCKHX HpeI[HpI/IHTI/IHX?

2. Aprymentupyiite Bamry nosunuto. [IpuBenuTe KOHKpETHBIE TPUMEPBI U3 MPAKTHKU paOOTHI

OpraHu3aIuu.
3. Yro, Ha Bam B3risa, HE00X0AMMO B NIEPBYIO OUEPEb CAEIATH ISl IOBBIIICHUS
IIPOrPECCUBHOCTH YIPABJICHUS YEIOBEUECKUM KAIUTAIOM?

Ilpumepvt mem 2pynnoevix oucKyccuii:

1.

2.

Uro noHMMAaeTcs TOX  CTPAaTeTHMYECKHM  YIIPABICHUEM  YEJIOBEYECKHUM
KauTaaom?

B d4em 3akiroyaeTcs CyIIHOCTh CTPaT€rMd W TOJUTUKH  YIIPABICHUSA
YEJIOBEYECKUM KaIlluTaaoM?

KakoBbl CTPYKTYypHBIE AJIEMEHTHI M 3Talbl pa3pabOTKU CTpATEruu yNpaBICHUS
YEJIOBEUYECKUM KaIllUTaJIOM OpPTaHU3aLuu?

KakoBa B3anMOCBs3b OOLIEH CTpaTEeruy OpraHu3alii U CTPATETUU YIPABICHUS
KanuTaaom?

Kakue knaccuukanuu crpareruil yrpaBieHUsl YeJIOBEUECKUM KanuTaiom Bam
W3BECTHBI?

Ipumepvl munoewvix 3a0anuil 011 KOHMPOAbHOU PAOOMbL:

1.

2.

CBs3b CTpAaTCTuMn YIIPAaBJICHHUA YCITOBCUCCKHUM KaIIMTAJIOM OPraHU3allu C O6Hl€I>i
CTpaTeFI/Ief/'I opraHusanuu.
OcHOBHBIC IMPUHOUIIBI IIPOBCACHUA aTTCCTAlINHN IICPCOHATIA.

Temamuka ZPYRRNOBBIX NPOCKMOE.

1. OcoOeHHOCTH WHBECTUIIMA B YEJIOBEUECKHM KamuTal B YCIOBHSX
(P poBOH SKOHOMHUKH.

2. TIpoGmeMbl pa3BUTHS YEIOBEUECKOTO KalWTajla OPTaHU3aIlid MaJloTo
OusHeca.

3. Bimsinme wHBecTMIM B 3ApaBOOXpaHCHWE Ha  (QOpMUPOBAHUE
YEJIOBEUYECKOr0 KanuTara.

4. CouualibHble MeIHAa KaK HWHHOBAIMOHHBIM HMHCTPYMEHT YIPaBJICHUS
YEJIOBEUYECKUM KaITUTAJIOM.

5. JlmarHoctuka COCTOSIHUS YEJIOBEUECKOT0 KanmuTana OpraHu3aluu.

TunoBasi CTPYKTYpa 3a4eTHOIO 3aJaHUS

3AYETHOE 3AJJAHUE Ne
10 JUCHMIJINHE «YpaB/IeHHe YeJI0BeYeCKHM KAaNuTAJI0OM»
1. | Bompoc 1.
2. | Bompoc 2.
3. | Ilpaktuueckoe 3ananue Ne 1.
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IMoka3aTe/in U KPUTEPUHU OLIEHUBAHUS IUIAHUPYEMBIX Pe3yJbTATOB OCBOCHHS
KOMIIETEHINH U Pe3y/JbTATOB 00y4eHHUs1, IKAJIA OLleHNBAHUS

Tab6muna 5

IIIkxaaa omeHNBaHuA

dopmupyembie
KOMIeTeHII U

Nuauxkarop
AOCTHUKEHUS
KOMIIeTEHIIN U

Kpurepun
OlleHUBAHUSA

YpoBeHb ocBoeHMsI
KOMIeTeHIuii

85—
100
0aJ1710B

«3aYTECHO»

VK-3.
Cnocoben
OCYIIECTBIISTH
COLIMAIbHOE
B3aMOJCHCTBIE
74
peaanu30BLIBAThH
CBOIO POJIb B
KOMaHe

YK-3.1.
Ilorumaer
OCHOBHBIE

ACIEKThI

MEXKIINIHOCTHBIX
1 TPYIIIOBBIX
KOMMYHHUKAaIUI

3HaeT BEpHO U B
MOJIHOM O0beme:
OCHOBHBIE ITPUHIHIIBI
M METOJIBI YIIPABIICHHUS
4EeI0BEYECKUMU
[pecypcamu [uis
OpraHu3aluu
rpyMIoBOi paboThI;
OCHOBHBIE MOJIEITU
KOMaHI000pa30BaHuUs
1 TCXHOJIOTUH

b dexTuBHOI
KOMMYHHUKAIIUU B
KOMaH/e

'Ymeer BepHO U B
IOJTHOM O0beme:
OTIpEETATH CBOIO
[pOJIb B KOMAaH/E,
CTaBUTh LIEIH U
(hopmynmpoBaTh
3agadu, CBSI3aHHbBIE C
ce peau3almei.

YK-3.2.
[Ipumensier
METO/IBI
KOMaHJIHOT'O
B3aMMOJEHCTBUS

3HaeT BepHO U B
MOJIHOM 00beMe:
OCHOBHBIC MCTO/IbI
AHAIIM3a TPYTIIIOBOTO
B3aMMOJICHCTBHS,
METO/Ibl aHAJIN3A
KOMaH/IHBIX POJIei
'Ymeer BepHO U B
MOJHOM 00beMe:
NPOCKTUPOBATh M
OpTaHU30BBIBATh
KOMaHIHYIO paboTy;
OIIpEeNEATh U
KOPPEKTHPOBATh
KOMaHIHbIE POJIH;
OIpENEIATh
MOTpeOHOCTH
[Y4aCTHUKOB KOMaH]IbI
B OBJIaICHMH HOBBIMU
BHAHUAMU U
[YMEHUSMH

VK-6.
CnocobeH
YIIPaBIIATh

CBOUM
BpEMEHEM,

BLICTpaI/IBaTB 158

YK-6.2.
BricTpanBaet u
peanusyer
MIEPCOHAIBHYIO
TPaeKTOPHIO

3HaeT BEpHO U B
MOJTHOM O0Bbeme:
coJiepKaHue n
MPUHLIUITEL
CaMOOpraHU3aluy 1

HEIIPEPBIBHOTO

CaMOpa3BUTHSI;

IIpoaBunHyTHINH
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peaNn30BHIBATh
TPACKTOPHIO
CaMOpPa3BUTHS
Ha OCHOBE
MIPUHIIUATIOB
00paszoBaHUs B
TCUCHHUE BCel
SKH3HH

o0Opa3oBaHus U
CaMOpa3BHUTHSI
Ha €ro OCHOBE

CBOU JINYHOCTHBIC
OCOOCHHOCTH U
BO3MOXHOCTH B
KOHTEKCTE
caMo00pa3oBaHus;
3HaeT COBpEeMEHHBIC
TPEH/IBI PHIHKA TPY/IA,
A TAK)KE OCHOBBI
KapbepHOTO pOCTa B
cBOEH
rpodeccuoHanbHON
esITeIbHOCTH

70 -84
0aJ1710B

«3aYTECHO»

VK-3.
Cnocoben
OCYILECTBIISTh
couManbHOE
B3aMOJCHCTBIE
nu
peann3oBbIBaTh
CBOIO POJIb B
KOMaHie

YK-3.1.
ITonnmaer
OCHOBHBIE

ACIEKTBI

MEXIINIHOCTHBIX
U TPYIIOBBIX
KOMMYHUKAIHH

3HaeT ¢
He3HAYUTEbLHBIMHU
3aMeYaHUSIMM:
OCHOBHBIC TTPUHIHIIBI
M METOJIbI YIIPABIICHHS
YEeTIOBEYECKUMHU
[pecypcamu Juist
OpraHu3aryu
CPYIIIOBO# paOOTHI;
OCHOBHBIC MOJIEITH
KOMaHA000pa30BaHUS
M TEXHOJIOTUH

b exkTuBHOMN
KOMMYHHKAIIUH B
KOMaH/Ie

Ymeer ¢
HE3HAYUTEJILHBIMHU
3aMeYaHUSIMH:
OTIPEJICNIATH CBOKO
[pOJIb B KOMaH/IE,
CTaBUTH LU U
(hopmynmpoBaTh
3ajadu, CBS3aHHbBIE C
ee peajgu3aluen.

YK-3.2.
[Ipumenser
METO/IBI
KOMaH/IHOTO
B3aMMOJEHCTBUS

3HaeT ¢
He3HAYNTETbHBIMHI
3aMeYaHusIMM:
OCHOBHBIC METOAbI
AHAIIM3a TPYTIIIOBOTO
B3aNMOJICUCTBUS;
METO/IbI aHAJIN3A
KOMaH/IHBIX poJiei
Ymeer ¢
He3HAYUTEILHBIMHI
3aMeYaHUusIMM:
[IPOEKTUPOBATH H
OpraHu30BbIBATH
KOMaHIHYIO paboTy;
OTIPEACISATh U
KOPPEKTUPOBATh
IKOMaHAIHBIC POJIN;
OTIpEeACIISATh
MOTPEOHOCTH

Y4aCTHMKOB KOMaHIbI

IloBBINIEHHBII
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B OBJIaICHUH HOBBIMHU
BHAHHUAMU U

[YMEHUAMHE
VK-6. VK-6.2. 3naer ¢
CrocobeH | BeicTpanBaeT 1 [He3HAYUTEIbHBIMHU
yIPaBJIATH peanuzyer  BaMeYaHUSIMH:
CBOUM MEPCOHATIBHYIO [COCPIKAHUE U
BpEMEHEM, TPAEKTOPHIO  [PHHITATIBI
BBICTPAWBAaTh U | HEMPEPHIBHOTO |CAMOOPTAHU3AIIHIH 1
peann30BEIBATL | 00Pa30BaHMs U [CAMOPA3BUTHS;
TPAEKTOPHIO | CAMOPA3BUTHS (CBOU JIMYHOCTHBIC
CaMOPAa3BUTHS | Ha €ro OCHOBE [(0COOCHHOCTH U
Ha OCHOBE BBO3MOYKHOCTH B
MIPHUHIIUIIOB KOHTEKCTE
obpa3zoBaHus B caM000pa30BaHus;

TeUeHHe BCEH
JKU3HUA

3HaeT COBpEeMEHHBIC
TPESH/IBI PHIHKA TPY /A,
a4 TAK)KE OCHOBBI
KaphepHOTO POCTa B
cBOEH
poheCCUOHATBHOMN
eI TEIbHOCTH

50 - 69
0a1;10B

«3a4YTCHO»

VK-3.
Cnocoben
OCYIIIECTBIISATh
COLIMaIbHOE
B3aMOJCHCTBIE
Hu
peann3oBbIBaTh
CBOIO POJIb B
KOMaHjie

YK-3.1.
Ilonumaer
OCHOBHBIE

aCIEKThI

MEXIINIHOCTHBIX
1 TPYIIIOBBIX
KOMMYHUKAIHH

3HaeT HAa 0a30BOM
YPOBHe, €
OLIMOKaAMU:
OCHOBHBIC TIPUHITUTIBI
1 METOJIBI YTIPABJICHUS
HYEeIIOBEYSCKUMU
[pecypcamu Juist
OpraHU3aIuu
CPYIIOBO# paboTHI;
OCHOBHBIC MOJICIIH
KOMaHZI000pa30BaHuUs
1 TEXHOJIOTUHU

b dexTuBHOM
KOMMYHUKAIIUU B
KOMaH/Ie

'Ymeer Ha 0a30BOM
YPOBHE, ¢
OLIMOKAMU:
OTIPEIETISTH CBOIO
[pOJIb B KOMaHJIE,
CTaBUTH LICIH U
(hopmynmpoBaTh
Ba/iayu, CBS3aHHBIC C
ee peauzaliuen.

YK-3.2.
[Ipumensier
METO/IBI
KOMaH/IHOTO
B3alMO/IEHCTBUA

3HaeT HA 6a30BOM
YPOBHE, ¢
OIIMOKAMM:
OCHOBHBIC MCTOAbI
AHAJIM3a [PYIIIOBOTO
B3aHMOJICHCTBU,
METOJIbI aHAJIN3a
KOMaHJTHbIX poJieit
'YMeer HA 6a30BOM
YpPOBHE, ¢

Ba3oBbIit
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omu0KamMu:
[IPOEKTHPOBATh U
OpraHU30BbLIBATH
KOMaHIHYIO paboTy;
OIIPEACIATh U
KOPPEKTHPOBATh
KOMaH/IHBIC POJIH;
OTIPENIeIIATh
MMOTpPeOHOCTH
[YIaCTHUKOB KOMaHJIbI
B OBJIaZICHUH HOBBIMH
BHAHUSIMH U

[YMEHHUSIMU
VK-6. YK-6.2. 3HaeT Ha 6a30BOM
Cnocoben | BricTpauBaer u [ypoBHe, ¢
yIpaBIsTh peanusyer  [oMIMOKaMu:
CBOMM MEPCOHANBHYIO [COJICPIKAHHE U
BPEMEHEM, TPACKTOPUIO  [IPUHIUIIBI
BBICTPAUBaTh U | HENIPEPBIBHOIO |[CAMOOPTraHU3allN U
peaNn30BbIBATH | 00PA30BAHKS H [CAMOPA3BUTHSL
TPACKTOPUIO | CaMOPA3BUTHS (CBOU JIMYHOCTHBIC
CaMOpa3BHUTHs | Ha €r0 OCHOBE [OCOOCHHOCTH U
Ha OCHOBE BO3MOYKHOCTH B
HPHHIMIIOB KOHTEKCTE
o0pa3zoBaHuUs B camMo00pa30BaHus;

TEeYCHHUE BCeH

3HaeT cOBpeMEHHbIE

JKH3HU TPEHIbI pBIHKA TPYAA,
4 TaK)KE€ OCHOBBI
KapbepHOTO POCTa B
CBOCH
rpodeccnonanbHON
eI TeIbHOCTH
MeHee «HEe 32aYTeHO» VK-3. VK-3.1. He 3HaeT Ha 0230BOM KoMmnerennum ne
50 CriocobeH Ilonnmaer |ypoBHe: chopMHPOBaHBI
0aJ1J10B OCYIIECTBIIATH OCHOBHBIC  |OCHOBHBIE ITPUHIIAIIBI
COLIMAJIbHOE aCIEKThI 1 METOJIbI YITPABJICHUS
B3aMMOIEHCTBUEMEKINYHOCTHBIXUETOBEUECKUMU
74 Y TPYIIIOBBIX [PECypcaMu s
peaNn30BhIBaTh | KOMMYHHKAIIHMH (OPraHU3aluN
CBOIO pOJIb B rpyMIIOBOH paboThI;
KOMaHjie OCHOBHEBIE MOJIEIIN

KOMaH/1000pa30BaHuUs
Y TEXHOJIOTHH
hdhdexTuBHOI
KOMMYHHUKAIIUH B
KOMaH 1€

He ymeet Ha 6a3oBoM
YPOBHe:

OTIPEJIEIISITH CBOKO
[POJIb B KOMaH/IE,
CTaBUTBH 1IEJTH U
(hopMyIHpOBaTH
3aj1a4u, CB3aHHBIC C
ee pean3aimei.
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VK-3.2.
ITpumensier
METOJIBI
KOMAaHIHOT'O
B3aUMOJCHCTBUS

He 3HaeT Ha 6a30BOM
YPOBHe:

OCHOBHBIE METOIBI
AHATN3a TPYIIIOBOrO
B3AaMMO/ICVCTBUS;
METOJTBI aHAITA3A
KOMaHIHBIX poJieh
He ymeeT Ha 0a30BOM
YPOBHe:
[POEKTUPOBATh H
OpraHU30BLIBATH
KOMaHIHYIO paboTy;
OTIPEAETISATh H
KOPPEKTUPOBATH
KOMAaHJIHBIE POJIH;
OTIPEAETISATh
NOTPEOHOCTH
Y4aCTHHKOB KOMaHIbI
B OBJIaJICHIH HOBBIMU
BHAHUSAMU U
YMCHUAMU

VK-6.
CnocobeH
YIPaBISATh

CBOHMM
BPEMCHEM,

BBICTPauBaTh U
peann30BLIBATh
TPACKTOPHIO
caMopa3BUTHS
Ha OCHOBE
MIPUHIIATIOB
o0Opa3oBaHUs B
TCUECHHE Bcel
SKM3HH

YK-6.2.
BricTpauBaer u
peanusyer
MIePCOHAIBHYIO
TPaeKTOPHIO
HETPEPHIBHOTO
o0Opa3oBaHus U
CaMOpa3BUTUA
Ha ero OCHOBE

He 3HaeT Ha 0a30BOM
YpOBHe:

CoJiepKaHue U
MMPUHIHAIIBI
caMOOpraHU3aI[uK U
CaMOpPa3BUTHSI,

CBOU JINYHOCTHBIC
OCOOCHHOCTH U
BO3MOXHOCTH B
KOHTEKCTE
caMo00pa3oBaHus;
3HaeT COBpEMEHHbIE
TPEH/IBI PHIHKA TPY/IA,
A TAK)KE OCHOBBI
KaphepHOTO POCTa B
CBOCH
poheCCUOHATBHOMN
e TEIbHOCTH
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MUHHUCTEPCTBO HAYKH M BHICIIEI'O OBPA3OBAHMS POCCUMCKON ®EJIEPAIIAN
DenepalibHOE TOCYIAPCTBEHHOE OHOKETHOE 00pa30BaTe/IbHOE YUpeskIeHHe BbICIIEro 00pa3oBaHUsI
«Poccuiickuii 3xkoHoMUYecKkuil yHuBepcuter umenu I'. B. Ilnexanosa»
Kpacnonapckuii puauan PIY um. I'. B. [li1exanosa

CDaKYJIBTeT 9KOHOMHKH, MCHCIPKMCHTA U TOPTI'OBJIN

Kadenpa sxoHOMUKH 1 yIpaBIeHHS

AHHOTAIIUS K PABOUYEM IPOT'PAMME JUCIHUIIJIAHBI

b1.0.16 YIIPABJIEHUE YEJIOBEYECKHUM KAIIUTAJIOM

Hanpasaenue noarorosku 38.03.02 MEHE/UKMEHT

Hanpasiaennocts (mpo¢uiib) mporpaMMsl
MEHE/UKMEHT OPTAHU3AIINU

YpoBeHb BbICHIEro 00pa3oBaHMs bakanaspuam

Kpacnomap — 2022 r.



1. leapb ¥ 3a1a94 AUCHUIIHHBI:

[lenpto y4yeOHOM AUCHUUIUIMHBI «YTIPABICHHE YEJIIOBEYECKHMM KAIUTAIOM»  SIBJISAETCS
¢dopMHpOBaHHE  BBICOKOKBATHU(HUIMPOBAHHBIX  YIPABICHIEB, O0O0JaJalOMIUX  BCECTOPOHHUMH
3HAHUSAMU U KOMIIETEHIIUSIMHU B 00JIaCTH YIIPABJICHUS YEJIIOBEUECKUM KaruTaioM A 3(h(ex-TUBHOTO
OCYIIECTBICHHS MTPO(HECCHOHAIBHON eI TETHHOCTH.

3anaun yueOHOM TUCIUIUIMHBI « YTIPaBIIEHUE YETIOBEYECKUM KaIllUTaTIOM»:

- U3y4YCHHE TEOPETUUYECKUX OCHOB, METOZOB U (JOPM YIIPaBICHHS YEITOBEYECKIM KaITUTAJIOM,
oOyudeHue 3(HeKTUBHBIM TEXHOJIOTUSIM B 00JIACTH yIPABIICHUS YEIOBEUECKUM KaIllUTaIOM; Pa3BUTHE
y CTYJEHTOB IIPAaKTUYECKUX HABBIKOB aHAJIN3a HOBBIX MOJXOJ0B K COBEpIICHCTBOBAHUIO YIIPABJICHHUS
YEJIOBEUECKUM KaIllUTaJIOM;

- BBICTpaMBaHHE M peaM3alisl MEepCOHANBHOM TPAEKTOPUU HENPEPHIBHOTO OOpa30BaHHS U
CaMOpa3BUTHS HA €r0 OCHOBE;

- IOHUMaHHE OCHOBHBIX aCIIEKTOB MEKJIMYHOCTHBIX U I'PYNIOBBIX KOMMYHHUKAIUI;

- IPUMEHEHHNE METOJOB KOMaHHOTO B3aUMO/ICHCTBHS.

2. Conep:kanue TUCHUILIHHBI:

/ HanmeHoBaHue pa3iesioB / TeM QU CHUTIIHHBI
n/n

Tema 1. YenoBeueckue pecypchl opranusainuu kak 00bekT HR—MeHnemkmenTa

Tema 2. Opranuzanus npoiecca Habopa u Iporeaypa oToopa nepcoHana

Tema 3. HGHOBa}I OICHKA M aTTCCTalus ICpCoHaJia

Tema 4. Komanioo6pa3oBanue B OpraHu3aluu

Tema 5. Ynpasnenue npodeccuoHanbHOM aganTanuei paboTHHUKOB

Tewma 6. YrpaBieHue HHIMBUAYAIbHON AESITEIHOCTBIO COTPYAHUKA

Tewma 7. CTpaTeFI/I‘-IeCKI/IC ACIICKTHBI pa3BUTHUA YCJIOBCUCCKOTI'O KaIllUTaJIa

Tema 8. YnpaBnenue KOH(IUKTaMU B OpraHU3alUU

Tema 9. MoTtuBanus u CTUMYJIMPOBAHHUC IICPCOHAIA: SKOHOMHUYCCKOC,
YHOPaBJICHYCCKOC U IICUXOJOTMYCCKOC COJACPIKAHNC

© [N |G~ W N

TpyaoeMkoCcTh IMCHHUILIMHBI cOcTaBaseT 4 3.e. / 144 yaca

dopma KOHTPOJIA — 3auem

CocraBuTeb:
JlonieHT Kadeapsl SKOHOMUKH U yripasieHus: KpacHonapckoro ¢punuana POY um. I'.B. I1nexanona,
k.2.H. L.IO. JlonmaTtuna
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