[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®WO: NMetposckas AHHa BuktoposHa

[omkHocTb: [upekTop o o
[ata nognucanus: 17.09.2025 14:25:29 K OCHOBHOM Hpoq)eCCHOHaHBHOH

VHUKabHbI IPOTaMMHI KITOU: 00pa3oBaTeNbHON MPOrpaMMe M0 HAMIPABICHUIO
798bdab555fbdebe827768f6f1710bd17a9070c31fdc1bbabac5alfl0c8c5199 | moarorosku 38.03.07 ToBapoBeneHne

[Ipunoxxenue 3

HaNpaBJICHHOCTH (MPO(UITB) TPOTrpaMMBI
«ToBapHas 3KCIIEPTU3a, OLEHOYHAs ACATEIbHOCTD U
yIpaBJICHUE Kau€CTBOM
MUHHUCTEPCTBO HAYKH U BBICIHEI'O OGPA30OBAHMSA POCCUINCKOM ®EJEPALIAU
DenepalibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE YUpesIeHHe BbICIIEro 00pa3oBaHUs
«Poccuiickuii 3xoHoMUYecKkuil yHusepcuter umenu I'. B. Ilinexanosa»
Kpacnonapckuii puiauaa PIY um. I'. B. [liiexanosa

q)al(y.]'leeT IKOHOMUKHU, MCHCIKMEHTA 1 TOPIrOBJIN

Kadeapa 0yxrajarepckoro yyera v aHajamsa

PABOYAS ITPOI'PAMMA TNCIUAITINHBI

b1.0./12.01.03 9THKA JeJIOBBIX OTHOIIEHUH

Hanpasienue noarorosku 38.03.07 ToBapoBeieHune

HanpasJisieHHOoCTH (MpoduiIb) MPOrpaMmmbl
ToBapHasi JKcNIePTU3A, OLIEHOYHASA 1eSITEJIbHOCTh
M YIIPABJEeHUE KAa4eCTBOM

YpoBeHsb Bbiciero oopasosauust baxanaepuam

T'ox Hauana moarorosku 2023

Kpacnomap — 2022 r.



CocTaBUTENb:
K.¢.H., nouent KbY J[.A. Curuna

PaGouas mporpamma ogo0peHa Ha 3aceqanuu Kaeapsl
OyXrajTepCKOro y4yera v aHajau3a

nporokon Ne 6 ot «10» auBaps 2022 r.



COHAEPXAHUE
I. OPTAHU3ALIMOHHO-METOIUUECKHMI PABIEL ..........c.ivooiiveeeeeeeeeeeeeseeeeeseeeeesee e eeseeeeseessseeeeeeeeesee e 4

HEJb U BAHAUN OCBOEHUS TUCTIMTITIHDI ....tvttetieesiiiieeeeee e e e sttt e e e e e stbbet e e e e e s s atbss e e e e e e e s amsbbss e e e e e e s s sabsseeeeaeseannbbeeeaaeeeannnnns
MECTO JUCLUIIIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM IIPOTPAMMBDBL . ... .eivveieesieesieeieaseeassesssesseesssessesssessesssesssssssessseenseenes
OBBEM JIUCHUIIIAHBL U BUJIBI YUEBHOM PABOTDL. ....veeuveittesieesieesteeseasseassesssesssesssesseassessssssesssessssesseessesssessssssesssesssesssesssssnees
TIEPEYEHD MJIAHUPYEMBIX PE3VJIbTATOB OBYUEHUS IO JIUCHUTIIIMHE ......eveeeiiiieeesiieeesiieeessiieeesssseeeesnreeesnnneeessnnneeesnneee s

1. COAEP KAHUE JUCHHIIIIFHDBL ............coooiiiiiiii e s 7

1. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIJINHBI
............................................................................................................................................................................................. 13

PEKOMEHTYEMA ST TIUTEPATYPA ..o e eee e eeeee e ss e ee e ees e s e s s e es e aeee e eee e ee s 13
[TEPEUEHDb UHOOPMALIMOHHO-CIIPABOUHBIX CHUCTEM..........coiveoeeeeeeeee e eeeeeeeseee e eseeeseee s 13
[TEPEYEHD [IPODECCUOHATIBHBIX BA3 JIAHHDBIX ... seeeeeeeeeseeesee e eeee e eeeeee e asee e eeese e 14
TIEPEYEHb PECYPCOB MUHOOPMALIMOHHO-TEJJEKOMMYHUKALIMOHHON CETU "MHTEPHET", HEOBXOJIMMbIX
JUISTOCBOEHMST JICLIATITIMIHDL «.....cvvooveoeeeeeeee e se s s e ss e se s ees e ess e eeeseeees 14
[MEPEYEHb UHOOPMALIMOHHBIX TEXHOJIOT M, UCIIOJIb3YEMbIX [TPM OCYILECTBJIEHUU

OBPA30BATEJILHOI'O [TPOLIECCA 10 AUCLIUITJIMHE, BKJIIOYA S [IEPEUEHBL [TIPOTPAMMHOI'O
OBECTITEUEHMSL........o.coeeoeeeeeeeee e s e s e s s e ee e ee e eee e s 14
MATEPUAJIBHO-TEXHUYECKOE OBECITEUEHUE AUCLIUTIIIAHDL ... 14

IV. METOJUYECKHUE YKA3ZAHUS JJIS1 OBYYAIOIIUXCS ITO OCBOEHHUIO JMCHUIIVIUHBI ............. 15

V. METOANYECKHUE MATEPHUAJIBI, ONPEJNEJIAIOIMNE TPOLEAYPbI ONEHUBAHUA 3HAHUM 1
YMEHUU, XAPAKTEPU3YIOIUX 3TAIIBI @OPMHUPOBAHUA KOMIIETEHIUM...............ccoveviiiis 15

V1. OHEHOYHBIE MATEPUAJIBI JIJIs1 IPOBEJEHUS TEKYIIETO KOHTPOJISI U IPOMEXYTOYHOM
ATTECTAIIH ..ot ettt b e et e b e e e bt e e Rt e b e e e s e e s b e e s b e e she e ab e e e n e e r e ess e s eeesneenre e 16

AHHOTAIIMA K PABOYEM ITPOI'PAMME JUCHMITIMHDBL ..............cooeiiiiiiieii . 34



I. OPTAHMU3ALIMOHHO-METOUYECKUM PA3JEJI

Ilesib M 32124 OCBOEHUA AUCHUIIJIMHDI

[enbro yueOHOU TUCHUIUIMHBI « ITUKA JETOBBIX OTHOIICHUI SBJISIETCS OCBOCHHE
CTYJACHTaMH STHYECKHX OCHOB, (GopM u cdep IeNoBOr0 OOIIEHHS C JIEJIOBBIMH U
opuIMATHFHBIME JIUIIAMHU U 3apyOS)KHBIMUA TTAPTHEPAMU B paMKaXx JIEJIOBOTO MPOTOKOJIA,
ATUYECKUX HOPM, TPEOOBAHUI ITUKETA.

Kypc opuenTHpoBaH Ha OBJAJCHHE HAaBbIKAMU BO3JICWCTBUS Ha IApPTHEpPA W
KJIMEHTYPY METOJaMU U TAaKTUYECKUMH MPUEMaMHU PallUOHATIBLHOTO 00ECIIEUeHUsI CBOUX
MHTEPECOB U JOCTIKEHUS 9(PHEKTUBHOTO COTPYTHUYECTBA

3anaun yueOHOM NUCIMIUTMHBI « DTUKA JIETOBBIX OTHOIICHUI:

- OMpeensaTh MOTPEOHOCTH YYaCTHUKOB KOMAaHJbl B OBJIAJICHUHA HOBBIMHM 3HAHUSIMU U
YMEHUSIMU;

- MMPOCKTUPOBATh U OPTAaHU30BBIBATH KOMAHIHYIO pabOTy B YCIOBHIX MEXKKYJIbTYpPHBIX
pa3Inyni;

- 3HaThb TEOPETUYECKUE OCHOBBI M IMPAKTUUYECKUE ACMHEKThl OpPraHU3alMM KOMAHIHOMN
pabOTHI B YCIOBUSIX MOJTUKYIBTYPHI,

- YMETbh OINpPEIENIATh CBOIO POJb B KOMaHJE, CTABUTh LENH U (HOPMYIUPOBATh 3a/1auH,
CBSI3aHHBIC C €€ peau3aluen;

— MPOEKTUPOBATH JAEIOBBIE MEKJIMYHOCTHBIE U TPYTIIIOBbIE KOMMYHUKAIIWU;

- 3HaTh W TMPUMEHSATH OCHOBHBIE MOJIETM KOMaHJI000pa30BaHUA M TEXHOJIOTHH
3¢ (PEeKTUBHON KOMMYHUKAIIMHU B KOMaH/IC;

- 3HATh IIpaBUJIa AEJIOBbIX OTHOLIECHUM

- YMEHUE yNPaBIATh KOHPIUKTAMHU.

MecToO AUCIMIVIMHBI B CTPYKTYpe 06pa30BaTe/IbHOU MPOrpaMMbl
Juncimniamaa «OTWUKa JEIIOBBIX OTHOIICHUI», OTHOCHUTCSA K 0O0S3aTeILHOM YacTH
y4eOHOr0 TIaHa.

06 beM JUCHUIIMHBI M BUJbI Y4€OHOU PaGOThI

Tabmumna 1
Bcero yacoB no ¢gopmam o0yueHust \
IMoka3arenu 00beMa JUCHUILINHbBI
ounasn \ OUHO-3a04HAA
O0beM OUCIHIINHEI B 3aY€THBIX €IUHULIAX 33ET
O0BeM QUCIUIUIMHEI B aKa.yacax 108
[TpomesxyTouHas aTTeCTalus:
hopma 3ayer 3ayer
KonTakTHasi padoTa 00y4aoumuxcs ¢ 34 26
npenoaasareneM (KoHTakT. yacel), Bcero:
1. Ayautopnas pabota (Ayn.), akaj. 4acoB 30 24
BCETO, B TOM YHCJIE:
® JIEKIINH 14 10




® TIPAKTHYCCKHC 3aHATHUA

18

14

L4 J'Ia60paTOpHBIe 3aHATUA

B TOM YUCJIC IPAKTUYCCKAs ITOATOTOBKA

2. NHauBuayaibHbIe KOHCYJIbTAIIUN
(UK)** (3anonnsemcs npu nanuvuu no
OUCYUuniuHe Kypcoeulx pabom/npoexmos)

3. KonrakTtHas paboTa o npomMeKyTouHOu
arrectanuu (Karr) (3anoansemces npu
HAnu4uy no OUCYUNIUHe KypCoBbIX
pabom/npoexmos)

4. Koncynpranus nepen 3x3ameHom (K9)

5. KoHrakTHas paboTa 1o mpoMeKyTOUHOU
aTTeCTAlllU B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uyHUKOB (KaTTaK)

CamocrositesbHas padora (CP), Bcero:

74

82

B TOM 4HUCIJIC:

® caMocCTOsATeNbHAas padoTa B MEPHO IK3.
ceccun (CPaK) (3anonnsiemes npu nanuyuu
9K3AMEHA N0 OUCYUNTIUHE)

e camocTosaTenbHas pabora B cemectpe (CPc)

74

82

B TOM YHCIIE, CAMOCTOSsITeNIbHAs paboTa Ha
KYPCOBYIO paloTy (3anoiusemcs npu Haiuduu
10 OUCYUnuHe Kypcogulx pabom/npoexmos)

o usyuenue DOP (npu nanuuuu)

® H3YYCHHUC OHHaﬁH'Kypca WM €ro 4aCTu

®  BBHINOJHEHUE UHIUBHUIYaJIbHOTO MU
IPYNIOBOTO IPOEKTa

® 1 Ipyrue BUJbI

74

82

[lepeyeHb VIAaHMPYEMBbIX Pe3yJIbTAaTOB 00Y4Y€HHUA MO JUCIUIIIUHE

Tabmumna 2

®dopMupyeMble HUHAMKATOPBI AOCTHIKEHUS
KOMITeTEeHIHH KOMITeTeH Ui

(k00 u Haumenosanue (k00 u naumenosanue
KoMnemenyuu) UHOUKAMOpAQ)

Pe3yabTaTsl 00yuenus (3Hanus,
ymenus)




YK-3. Criocoben
OCYIIIECTBISATh COLUAIBHOE
B3aMMOJICHCTBHUE U
pEaIU30BBIBATH CBOIO POJIb B
KOMaHJIe.

YK-3.1. [Touumaer
OCHOBHEIE aCITEKTEI
MEXINYHOCTHBIX U
IPYIIOBBIX KOMMYHUKAIIUH.

YK-3.1. 3-1. 3HaeT OCHOBHEIC
MIPUHIMITEL 1 METOJIBI YIIPABICHUS
YEJIOBCUCCKUMH PECYPCaMH JUIs
OpraHu3allMy rPYMHOBON paboTHI.
YK-3.1. 3-2. 3uaet MeTO/IbI OICHKH
3 PEeKTUBHOCTH KOMaHAHON PabOTHI.
YK-3.1. 3-3. 3HaeT OCHOBHEIC
MOJIEJI KOMaHI000pa30BaHus U
TexHOJIOTHH () (PEKTUBHOI
KOMMYHUKAIIUK B KOMaH/IE.

YK-3.1. ¥-1. YMmeeT npoeKkTHpOBaTh
MEKITMYHOCTHBIC U TPYIIIOBBIE
KOMMYHHKAIIHH.

YK-3.1. ¥V-2. Ymeer onpenessTh
CBOIO POJIb B KOMaHJI¢, CTABHUTH IIEITH
1 GOpPMYJIUPOBATh 3a71a4H, CBSI3aHHBIC
C €€ peanu3aluen.

YK-3.1. ¥-3. YMmeer BbICTpanBaTth
B3aUMOJICHCTBUE C YUETOM
COLIMANTBHBIX 0COOCHHOCTEH YJICHOB
KOMaHIbI.

YK-3.2. [IpumeHsieT MeTObI
KOMaH/THOTO
B3aNMOJCHCTBHS.

YK-3.2. 3-1. 3naeTt TeopeTHUECKUC
OCHOBBI M IPAKTHUECKHE ACTICKTHI
OpraHu3alMyi KOMaHJIHOW paOoTHI.
YK-3.2. 3-2. 3HaeT OCHOBHEIC
METOJIbl aHajIK3a rPyIIOBOTO
B3aUMOJICHCTBUSL.

YK-3.2. 3-3. 3HaeT METO/IbI aHATH3A
KOMaHIHBIX POJIEH.

YK-3.2. Y-1. YMeeT npoeKTHpOBaTh
U OpPraHU30BbIBATH KOMAHIHYIO
pabory.

YK-3.2. Y-2. YMeeT ompenenits u
KOPPEKTHPOBATh KOMAH THBIC POJIH.
YK-3.2. ¥-3. ¥Ymeer onpenessith
MOTPEOHOCTH YYaCTHUKOB KOMAaH/IbI B
OBJIa/ICHUM HOBBIMH 3HAHHUSMU U
YMEHUSIMH.

YK-4. Criocoben
OCYILECTBIIATD AETIOBYIO
KOMMYHHKAIIUIO B YCTHOH U
MUCbMEHHON GopMax Ha
TOCYJIApCTBEHHOM SI3bIKE
Poccutickoii @eaepanuu u
WHOCTPAHHOM (bIX) SI3bIKE

(ax).

YK-4.3. Ucnons3yeT quajior
JUTSL COTPYTHHUYECTBA B
COLIMAJIBbHOU U
npodeccuoHanbHoOl cdepax.

YK-4.3. 3-1. 3HaeT HOPMBI U MOJIEITH
pEeUYeBOTo MOBEICHNS IPUMEHUTEIHHO
K KOHKPETHOH CUTYyaIin
aKaJIeMUYECKOTO U
npoheccnoHaIbHOTO
B3aUMO/ICHCTBUSI.

YK-4.3. Y-1. YMmeeT BbICTpanBath
MOHOJIOT, BECTH JIHAJIOT U TOJUIIOT C
co0JII0JIEeHHEM HOPM PEUEBOTO
9THKETa, apTyMEHTHPOBAHHO
OTCTaWBaTh CBOM MO3WIINU U HJIEH.




Tanbl GOPMUPOBAHMS M KPUTEPUH OLleHUBAHUS CPOPMHUPOBAHHOCTH KOMIIETEH NI

II. COAEPKAHHUE AU CLHUIIJ/INHbI

Ounasn ¢opma o0yueHus

Tabmuma 3.1

HaumenoBanue pasaesa, TeMbl
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Cemectp 3
1. Tema 1. ITHYeCKHE NPUHUMIILI K HOPMBI B 2 2 - - 13/- 17 VK-3.1 VK-3.1 0. T. i
JIeJIOBBIX OTHOLIEHHUSIX. VK-3.2 V-1
Mopans u »Tuka. OCHOBHBIE KOHIEHIUU
P Hen VK-43 | VK-3.2.
HOPOUCXOXKICHHS MOpanu. Mopajib U MpaBo.
Mopais u skoHOMEKA. CTpyKTypa U (GyHKIHU y-2.
MOpaJiu. 3TI/I‘-IGCKI/IC HOPMBI M IICHHOCTH: yK'32
COIEp)KAHUE W THIIOJIOTHSL. OTnueckue V-3
npoOJIeMbl 1e10BOH ku3Hu. CTPYKTypa STHKH VK-4.3
JIeNOBbIX OTHOIIEHUH. OCHOBHOE COJEpKAHHE 3-1
npo¢eCCUOHATBHO-3THUECKUX HOPM B
OusHece.

HUcropus pa3Butus aenosoi 3Tk B Poccumu.
CoBpeMeHHasl poCcCHICKast IeJI0OBas THKA.




Tema 2. IIpaBuiia [1eJOBBIX OTHOLIEHHWH. 13/- 17 VK-3.1 VK-3.1
[IpaBuna MOATOTOBKH ITyOIMIHOTO VK-3.2 V-1,
BBICTYIUICHHSI.

IIpaBuna MoAroTOBKH U MPOBEACHUS JEIIOBOM YK-4.3 YK-3.2
Oecenpl, cimyxeOHBIX coBemanuil. [IpaBmia V-2.
IPOBECHUSA cOOECEN0BAHUS. VK-3.2.
IIpaBuna KOHCTPYKTUBHON KPUTHUKHU. V-3

CrpyKTypa ITyOJIMYHOTO BBICTYIUICHHS. VK-4.3
DaxTopbl, CHOCOOCTBYIONINE YCHEXY NEI0BON 3-1
6ecensl. [loBenenue Bo BpeMs ImyOIN4HOTO
BeICTyNJIeHUsl. OCHOBHBIE ICUXOJIOTHUECKUE
MPUEMBI TI0 TIOJITOTOBKE K ITyOIMYHOMY
BBICTYIICHHUIO.

Tema 3. MeKINYHOCTHBIE H TPYNTIOBBIE 12/- 18 VK-3.1 VK-3.1
KOMMYHHMKALMH B 1€JI0BbIX OTHOLIIEHHSAX. VK-3.2 v-1.
KomMyHHKaTHBHAS, IepIENTHBHAS,

MHTEPAaKTUBHAS CTOPOHA KOMMYHHUKAIIHH. YK-4.3 VK-3.2
PykoBoncTBO TpymImoi (MuaepcTBo). y-2.
IIpouecchl IpUHATHSA FPYNIIOBBIX PELLIECHUN. VYK-3.2
DopMUPOBAHHUE CTPYKTYpPbl KOMMYHHUKAlLUU B V-3
rpymne. MaccoBasi KOMMYHHKAIHSL, €€ VK-4.3
¢ynkuun. CounanbHbIil acleKT 3-1
KoMMyHuKanuii. KommyHukanus kak gpaxkrop
OLIEHKH MOPAJIbHO-TICHXOJIOTHYECKOTO
KJIMMaTa KOJUIEKTHBA.

Tema 4. ConuajabHasi 0TBETCTBEHHOCThH B 12/- 18 VK-3.1 VK-3.1
Gusnece. VK-3.2 V-1.
OTHKa JENOBBIX OTHOIIEHHMH Kak OCHOBA VK-4.3 VK-3.2
B3aUMOJCHCTBUS  OpraHU3allUd C  BHEIIHEH
cpemoii. Mepsl T oOecriedeHUsT  YpPOBHS v-2.
TUYHOCTH pu (YHKIIMOHHPOBaHNH YK-3.2
OpraHM3aliy. «ITHYECKUH KOAEKC» (DUPMBI. V-3
[onsTre COIMAIEHOM OTBETCTBEHHOCTH. VK-4.3
DBOJIIOLIUS KOHLIETIIIAHI COLIMAILHON 3-1

OTBETCTBEHHOCTH  Om3Heca.  JlucKkyccum O
COLMANIbHOM OTBETCTBEHHOCTH. KoprnopaTuBHas
colyanbHas OTBETCTBEHHOCTb.
bnarotBopurensHocTh. Tpaauiinu MereHaTCTBa
B Poccum.

M. BebGep «IIpoTecTaHTcKast 3THKA U TyX
KalUTaJIn3Ma.




Tema 5. KopnopatusHas ul| 4 2 12/- 18 VK-3.1 VK-3.1 K/p
npogeccuoHaJbLHAs ITHKA, VK-3.2 V-1.
ITpuHnuns [IEPCOHAIbHOU u VK-4.3 VK-3.2
npodeccronansHoit  3THkK.  CouuaibHbIE V.2
¢yHKIMH PO ECCHOHATTBHOM ITHKH. '
ITonsTHE KOPIIOPATUBHOM STUKH. YK-3.2
Opraan3anusi © MOpaJIbHBIE CTaHAAPTEI. V-3
Cr10coOBI TTOBBITIIEHHUS STHYECKOTO YPOBHS VK-4.3
OpraHu3aIy U GOPMHUPOBAHUISL 3-1
[IUBIIIN30BAHHON STHKH: STHUCCKIE

HOPMATHUBBI, KOJIEKCHI, «KaPTHI STUKN,

KOMHTETHI 3TUKH, IPOBEACHUN PEBU3UU

rpaxJiaH 10 STHYECKUM BOIPOCAM, 3THUECKas

SKCIEePTU3a, U3MEHEHUS B OPTaHU3aIllMOHHOM

CTPYKTYpE, 00y4eHHE STHUHOMY MTOBEJICHHIO.

Tema 6. IIpoGaeMbl MHKPOITHKHM U 2 4 12/- 18 VK-3.1 VK-3.1 K
MAaKpPO3THKH. Poins MEHE)KEePOB B VK-3.2 V-1,
opranm3anuu. KoprnopaTtuBHas 3Tuka U

IIPUHSTHE PELLICHUN. VK-4.3 YK-3.2
MopanbHO-TICUXOJIOTHYECKU ~ KIUMAaT | y-2.
npoOJeMbl  PYKOBOJACTBA H  IIOAYHHCHUS. YK-3.2.
VYnpasneHuyeckas 9THKA. OcHOBHbIE V-3
HalpaBJICHUS B CTHIEC pykoBojacTBa. Cramum VK-4.3
pa3BUTHSA KOJIICKTHBA pabOTHHKOB. 3-1
JloAMBHOCTD ¥ IOBUHOBEHHE PAOOTHUKOB.

KoH(IMKTHBIE CUTYyalluK U UX pa3pelieHue.

TexHoJIOrMN MaJOKOH(JIMKTHOTO OBE/ICHHSI.

Koumaxmmnas paboma no npomesncymoynoul -2 2

ammecmayuy 8 nepuoo 3K3. ceccuu

Hmozo 14 | 18 7412 108




9Tanbl (l)OpMHpOBaHI/Iﬂ H KPUTECPUHA OLNCHUBAHUA C(l)OpMHpOBaHHOCTI/I KOMIIeTeHIii

JJIS 00Y4YAIOIIUXCS OYHO-3204HOM (DOPMBI 00yUeHUs

Tabnuua 3.2

HaumeHoBaHue pa3jeia, TeMbI
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Cemectp 3
1. Tema 1. ITHYECKHE NPUHIMIILI K HOPMBI B 2 2 - - 13/- 17 VK-3.1 VK-3.1 0. T. i
J1eJIOBBIX OTHOIIEHHUSIX. VK-3.2 V-1
Mopans u 5Tuka. OCHOBHBIE KOHLEHILMH ' )
P e VK-43 | VK-32
HPOHUCXOXKACHUS Mopaid. Mopaie U mpaso.
Mopasb 1 skoHOMEKA. CTpykTypa U QyHKIUH y-2.
MOpaJiu. DTuyeckue HOPMBI ¥ TICHHOCTHU: yK'32
COIEp)KAHUE W THIIOJIOTHSL. OTnueckue V-3
npo0JIeMbl 1eNoBOM KH3HU. CTPYKTYpa 3THKH VK-4.3
JeJIOBBIX OTHOWEHUH. OCHOBHOE COJepiKaHUe 3.1

npodeccHoHaBHO-3THYECKUX
OuzHece.

HUcropus pa3Butus aenosoit 3Tk B Poccum.
CoBpeMeHHas pOCCHICKas IeJI0Bas 3THKA.

HOPM B

10




Tema 2. IIpaBuiia [1eJOBBIX OTHOLIEHHWH. 13/- 17 VK-3.1 VK-3.1 pil|
[IpaBuna MOATOTOBKH ITyOIMIHOTO VK-3.2 V-1,
BBICTYIUICHHSI.

IIpaBuna MoAroTOBKH U MPOBEACHUS JEIIOBOM YK-4.3 YK-3.2
Occenpl, cimyxeOHBIX coBemanuii. [IpaBmima V-2.
IPOBECHUSA cOOECEN0BAHUS. VK-3.2.
IIpaBuna KOHCTPYKTUBHON KPUTHUKHU. V-3

CrpyKTypa ITyOJIMYHOTO BBICTYIUICHHS. VK-4.3
DaxTopbl, CHOCOOCTBYIONINE YCHEXY NEI0BON 3-1
6ecensl. [loBenenue Bo BpeMs ImyOIN4HOTO
BeICTyNJIeHUsl. OCHOBHBIE ICUXOJIOTHUECKUE
MPUEMBI TI0 TIOJITOTOBKE K ITyOIMYHOMY
BBICTYIUICHHUIO.

Tema 3. MeKINYHOCTHBIE H TPYNTIOBBIE 15/- 18 VK-3.1 VK-3.1 pil|
KOMMYHHMKALMH B 1€JI0BbIX OTHOLIIEHHSAX. VK-3.2 v-1.
KomMyHHKaTHBHAS, IepIENTHBHAS,

MHTEPAaKTUBHAS CTOPOHA KOMMYHHUKAIIHH. YK-4.3 VK-3.2
PykoBoncTBO Tpymmmoit (MuaepcTBo). y-2.
IIpouecchl IpUHATHSA FPYNIIOBBIX PELLIECHUN. VYK-3.2
DopMUpOBaHHUE CTPYKTYpPbl KOMMYHUKALUU B V-3
rpymne. MaccoBasi KOMMYHHKAIHSL, €€ VK-4.3
¢ynkuun. CounanbHbIil acleKT 3-1
KoMMyHuKanuii. KommyHukanus kak gpaxkrop
OLIEHKH MOPAJIbHO-TICHXOJIOTHYECKOTO
KJIMMaTa KOJUIEKTHBA.

Tema 4. ConuajabHasi 0TBETCTBEHHOCThH B 14/- 18 VK-3.1 VK-3.1 pil|
Gusnece. VK-3.2 V-1.
OTHKa JENOBBIX OTHOIIEHHMH Kak OCHOBA VK-4.3 VK-3.2
B3aUMOJCHCTBUS  OpraHU3allUd C  BHEIIHEH
cpemoii. Mepsl T oOecriedeHUsT  YpPOBHS v-2.
TUYHOCTH pu (DYHKIIMOHMPOBaHNH YK-3.2
OpraHM3aliy. «ITHYECKUH KOAEKC» (DUPMBI. V-3
[onsTre COIMAIEHOM OTBETCTBEHHOCTH. VK-4.3
DBOJIIOLIUS KOHLIETIIIAHI COLIMAILHON 3-1

OTBETCTBEHHOCTH  Om3Heca.  JlucKkyccum O
COLMANIbHOM OTBETCTBEHHOCTH. KoprnopaTuBHas
colyanbHas OTBETCTBEHHOCTb.
bnarotBopurensHocTh. Tpaauiuu MerieHaTCTBa
B Poccum.

M. BebGep «IIpoTecTaHTcKast 3THKA U TyX
KaluTaJIn3May.
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Tema 5. KopnopatusHas u 2 2 14/- 18 VK-3.1 VK-3.1 K/p I
npogeccuoHaJbLHAs ITHKA, VK-3.2 V-1.
ITpuHnuns [IEPCOHAIbHOU u VK-4.3 VK-3.2.
npodeccuonansHoit  3THKH.  CoumanbHbIE V.2
¢yHKIMH PO ECCHOHATTBHOM ITHKH. '
ITonsTHE KOPIIOPATUBHOM 3TUKU. YK-3.2.
Opraan3anusi © MOpaJIbHBIE CTaHAAPTEI. V-3
Cr10coOBI TTOBBITIIEHHUS STHYECKOTO YPOBHS VK-4.3
OpraHu3aIy U GOPMHUPOBAHUISL 3-1
[IUBIIIN30BAHHON STHKH: STHUCCKIE

HOPMATHUBBI, KOJIEKCHI, «KaPTHI STHKNY,

KOMHTETHI 3TUKH, IPOBEACHUN PEBU3UU

rpaxJaH 10 3THYECKUM BOIPOCaM, 3THIECKas

SKCIEePTU3a, U3MEHEHUS B OPTaHU3aIllMOHHOM

CTPYKTYpE, 00y4eHHE STHUHOMY MTOBEJICHHIO.

Tema 6. IIpoGaeMbl MHKPOITHKHM U 1 4 13/- 18 VK-3.1 VK-3.1 K pil|
MAaKpPO3THKH. Poins MEHE)KEePOB B VK-3.2 V-1,
opranm3anuu. KoprnopaTtuBHas 3THKa W

IIPUHSTHE PELLICHUN. VK-4.3 YK-3.2
MopanbHO-TICUXOJIOTHYECKU ~ KIUMAaT | y-2.
npoOJeMbl  PYKOBOJACTBA H  IIOAYHHCHUS. YK-3.2.
VYnpasneHuyeckas 9THKA. OcHOBHbIE V-3
HaNpaBJICHUS B CTHIE pykoBojacTBa. Cramuu VK-4.3
pa3BUTHSA KOJIICKTHBA pabOTHHKOB. 3-1
JloAMBHOCTD ¥ IOBUHOBEHHE PAOOTHUKOB.

KoH(IMKTHBIE CUTYallUK U UX pa3pelieHue.

TexHoJIOrMN MaJOKOH(JIMKTHOTO OBE/ICHHSI.

Koumaxmmnas paboma no npomexncymounou -2 2

ammecmayuy 8 nepuoo 3K3. ceccuu

Hmozo 10 | 14 82/2 108

Dopmol yueOHbIX 3A0AHUIL HA AYOUMOPHBIX 3AHAMUAX

Ompoc (O.)

(DOpM bl meKyuieco KOHmpoJia.

Tect (T.)
KonTtpomasubie padbotsl (K/p)
Keiic (K.)

Dopmul 3a0anuii 011 MEOPUECKO20 PElMUH2A.

Hoxman (/1.)

12




III. YYEBHO-METOAUYECKOE N MATEPUAJ/IBHO-TEXHUYECKOE
OBECIIEYEHHUE AUCHHUII/IMHDBI

PEKOMEHAYEMAA JIUTEPATYPA
OcHoBHas JuTEpaTypa:
1. KubGanoB, A. fI. Dtuka nemoBbIx oTHomeHW# : ydueOHuk / A.S1. Kubanos, J[.K.

3axapoB, B.I'. Konomanosa ; mox pen. A.fl. KubanoBa. — 2-¢ u3m., mepepadb. —
Mocksa: UHOPA-M, 2023. — 383 ¢. — (Bricuiee O6p330BaHI/IC bakanaspuar). - ISBN
978-5-16-006723-0. - Texct ; AJIEKTPOHHBIH.

Pabouas cceika: https://znanium.ru/read?id=420677

2. Eropos, I1l. A. Otuka : yue6Hoe nocooue / I1.A.Eropos, B.H. PyaneB. — Mockaa :
NH®PA-M, 2023. — 158 c¢. — (Bricmiee obOpazoBanue: bakamapuar). — DOI
10.12737/2684. - ISBN 978-5-16-009132-7. - TekcT : 3JCKTPOHHBII.

Pexxum moctyna: https://znanium.ru/read?id=444794

3. Topenos, A. A. Dtuka : yueOnoe nmocodue / A. A. T'openos, T. A. T'openosa. - 6-¢
u3., cTep. - MockBa : ®@aunta, 2021. - 416 c. - ISBN 978-5-89349-876-9. - Tekcr :
9JIEKTPOHHBIN. Peskum mocrtyma: hitps://znanium.ru/read?id=387704

JlonoJIHUTEIbHASI JIUTEpaTypa:

1. Otuka : yuebHoe mocobue / A. M. Pyaenko, B. B. Kotnssposa, M. M. llly6una [u
ap.]; mox pen. A. M. Pynenko. — Mocksa : PUOP : UH®OPA-M, 2024. — 228 c. —
(Beicmiee oOpasoBanme: bakamaBpumar). - ISBN 978-5-369-01642-8. - Tekcr
AJIEKTPOHHBIN. — Pesxkrm moctyna: https://znanium.ru/read?id=437000

2. Kanke, B. A. DTuka oTBEeTCTBEHHOCTH : yueOHOEe mocooue / B.A. Kanke. — 2-¢ usm.,
uctp. U gon. — Mocksa : UHOPA-M, 2024. — 291 c. — (Bricmee obpa3oBaHue:
bakanaspuar). — DOl 10.12737/929945. - ISBN 978-5-16-013392-8. - Tekcr :
BJIEKTPOHHBIN. - PesxkxuM poctyna: https://znanium.ru/read?id=444603

Mockga:
NHO®OPA-M, 2024. — 415 c. + lon. marepuaisl [IaeKTpoHHBIN pecypc]. — (Briciiee
obOpazoBanue). - ISBN 978-5-16-019351-9. - Tekcr : snexkrponHslid. — Pexxum pocrymna:
https://znanium.ru/read?id=436291

HopmaTuBHbIe NpaBoBbIe JOKYMEHTBI:

1. ®enepanbhbiii 3akoH "O CBOOO/E COBECTH U O PEIUTHO3HBIX OOBEIUHEHUSX" OT
26.09.1997 N 125-®3

NNEPEYEHb UH®OPMALIMOHHO-CITPABOYHBIX CUCTEM

1. http://www.consultant.ru - CripaBouso-npaBoBast cuctema Koncynsrant [1iroc;

2. http://www.garant.ru - CupaBouHO-TIpaBoBasi cuctema [ apaHT.

INNEPEYEHDB 3JIEKTPOHHO-OBPA30BATEJ/IBHBIX PECYPCOB
OTCcyTCTBYIOT
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INEPEYEHD ITIPO®PECCHUOHAJIBHBIX BA3 JAHHBIX

1. http://www.gks.ru -  Poccrar — (enepanbHas cioykba ToCyaapCTBEHHOM
CTaTUCTHKH

2. http://www.iep.ru/ru/publikatcii/categories.html denepanbHbiii 00pa3oBaTEILHBIN
nopTai. DkoHoMuka. Counonorusi. MeHeKMEHT

3. https://rosmintrud.ru/opendata - baza oTkpbITEIX TaHHBIX MuHTpYIa Poccnn

4. WWW.economy.gov.ru - bassl JaHHBIX MUHHCTEPCTBA SKOHOMUYECKOTO Pa3BUTHSI
u Toprosin Poccun

5. http://www.fedsfm.ru/opendata - basza otkpeIThIX HaHHBIX PochuHMOHUTOpHHTA
6. https://www.polpred.com - Dnekrponnas ©0a3a manHbiX "Polpred.com O0630p
cMHn"

NEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETHU
"MHTEPHET", HEOBXOAUMBbIX /I/I1 OCBOEHUA JUCHUII/IMHBI

1. http://sznkuban.ru/ odunmanbHbi caiiT MuHHCTEpPCTBA TpyJa W COLMAIBHOTO
pa3BUTHSL.

2. https://admkrai.krasnodar.ru/ opurmaneaeiii caiT agMuHUCTpaiu KpacHomapckoro
Kpast

3. https://mintrud.gov.ru/ odurmaneHelii cadT MuUHHCTEpCTBA TPyAa M COIUAIBHOU
3auThl PO.

4. Caiit «KoMIproTepHas MojepxKa y4eOHO-METOUUCCKON EATSILHOCTH (UIIHaIa
https://eios.reakf.ru/

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTHH, MCIOJb3YEMBIX IIPU
OCYHIECTBJIEHUHN OBPA3OBATEJIbHOI'O IMTPOLECCA IIO AWCHMIIJIMHE,
BKJ/IIOYAA IIEPEYEHDb INTPOTPAMMHOTI'O OGECIIEYEHUA

Onepanuonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 roa
(MS Word, MS Excel, MS Power Point, MS Access)

AntuupycDr.Web Desktop Security Suite KomrmiekcHas 3amura

Bpayzep Google Chrome

Adobe Premiere

MATEPHUAJIbHO-TEXHUYECKOE OBECIIEYEHUE AU COUIT/INHbI

JncimmnmHaa « OTUKa JeJIOBBIX OTHOIIICHUI 0OecIIeucHa.:
JUTSI TIPOBEICHUS 3aHATHH JICKITMOHHOTO THIIA:
— y4eOHOW ayauTopHei, 00OpyIOBaHHON y4eOHOU MeOenbio, MYJIbTUMEIUMHBIMU
cpencTBamMu OOydeHHUS JIJIsl AEMOHCTPAIUH JICKITUN-TTPE3eHTaIINN;
JUTSI IPOBEJICHUS TIPAKTUUECKUX 3aHSITHIA:
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— yd4eOHOU ayauTopuel, OoO0OpyAOBaHHOW YyYeOHOW MEOENbI0 M TEXHUYECKUMHU
CpeACTBaMHU O0YYCHHUS, CITY)KAIIUMU JIJIS IPEJICTABICHUS Y4eOHOW MHPOPMALIUK:
JUISL CAMOCTOSITEIIBHOM PabOThI, B TOM YHCJIE JUI KYPCOBOT'O IPOCKTHPOBAHUS:
— TIOMEIICHHEM JIJII CaMOCTOSITeJIbHONW pabOThl, OCHAIIECHHBIM KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOYCHHS K ceTH «MHTepHEeT» M oOecleueHrueM
JOCTYyTIA K AJIEKTPOHHOW HHPOPMAIIMOHHO-00pa30BaTEILHON Cpeic YHUBEPCHUTETA.

IV. METOAUYECKUE YKA3AHUS /I OBYYAIOIIUXCS MO0 OCBOEHHUIO
JTUCHUTIIMHDI

» Metoauueckiue peKOMEHIAIMU 10 OPraHU3allid U BBIMOJIHEHUIO BHEAYAUTOPHOM
CaMOCTOSATENbHON paOOTBHI.
» Mertoandeckue yKa3aHus 110 TTOATOTOBKE U 0popMIIeHHUIO pedepaToB.

V. METOANYECKHE MATEPHUAJIbI, OIIPEAEJTAIOIIUE ITPOLEAYPBI
OIIEHUBAHWA 3HAHUMA U YMEHUH, XAPAKTEPU3YIOIIIUX 3TAIbI
®OPMHUPOBAHHA KOMIETEHLIUHA

Pe3ynbpTaThl TEKyIEro KOHTPOJISI M MPOMEKYTOUHOM aTTecTanuu (OpMHUPYIOT
PEeHWTHHIOBYIO OIIGHKY paboThl oOyuaromierocs. Pacmpenenenue OamnoB  mpH
GbOpMUPOBAHUU PEUTHMHTOBOM OIIEHKH pPabOThl O0O0Yy4YaroIIErocs OCYIIECTBISETCS B
cooTBeTCTBUM C «llomoxkeHneM O PEUTHHTOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH U
KayeCcTBa 3HAHUM CTYACHTOB B IMPOLIECCE OCBOCHUS NUCUUIUIMHBI «ITHUKA JEJIOBBIX
OTHOIIICHUI» B (eaepalbHOM TOCYAapCTBEHHOM OOJPKETHOM 00pa30BaTeIbHOM
VUPEKICHUU BbICIIET0 00pa3oBaHus «POCCHUCKHNA HKOHOMUYECKUN YHUBEPCHUTET
nmenu I'.B. ITnexanoBay.

Tabmuna 4
Buasl pador MakcuMaJibHOe KOJIH4eCTBO 0aJ1/10B

BrinonHenue yueOHbIX 3ajaHUN Ha ayJUTOPHBIX 20
3aHATHUSIX

Texymuit KOHTPOJIb 20
TBopueckuil peHTHHT 20
ITpomerxyTouHas arrectanus (3a4er) 40
NTOI'O 100

B cootrsercTBun ¢ IlonoxeHneM 0 pEeUTUHIOBOW CHCTEME OLICHKH YCIIEBAEMOCTHU
UM KadyecTBa 3HAHMHA OOY4YaIOIIMXCS IpenojaBareib Kadeapbl, HENOCPEACTBEHHO
BEIYIIUNA 3aHSATUS CO CTYJICHYECKOW TPYIIOH, 00s3aH MpOouH(DOPMUPOBATH TPYIIY O
pacnpe/ieieHud PEeHTUHTOBBIX Oa/uloB MO BCEM BUIaM pabOT HAa NEPBOM 3aHATUU
yueOHOro MOAysl (CeMecTpa), KOJMYeCTBE MOAYJIEH MO0 y4eOHOM TUCIUIUIMHE, CPOKaX
U (popmMax KOHTPOJII UX OCBOCHHUA, (opMe MPOMEKYTOUHOW aTTeCTalluU, CHUKCHHUH
OaJIJIOB 32 HECBOEBPEMEHHOE BBIMOJIHEHUE BBIJAHHBIX 3aaanuil. OOydaromuecs: B
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TE€YEHUE y4eOHOTO MOy (CeMecTpa) MoMydaroT HHGOPMAIIHIO O TEKYIIEM KOJINIECTBE
HaOpaHHBIX MO AUCIUIUIMHE 0aJUI0B Yepe3 JIMUYHBIN KAOMHET CTYICHTA.

VI. OHEHOYHbBIE MATEPHAJIbI UIA ITPOBEAEHUA TEKYIIEI'O KOHTPOJIA
YU MPOMEXXYTOYHOMH ATTECTALIUA

OrneHoUHBIE MaTepHabl MO JUCIUIUIMHE pa3paboTaHbl B COOTBETCTBUU C
[TonoxxenneM 00 OIGHOYHBIX MaTepuagax B (eaepalbHOM TOCYIapCTBEHHOM
OI0/DKETHOM 00pa3oBaTeIbHOM YUPEXKJICHUH BbICIIET0 o0Opa3oBaHus «Poccuiickuii
SKOHOMHWYECKHUM yHUBepcuTeT uMeHu [.B. [limexanosay.

Temamuka Kypcoswvix padom/npoekmos
KypcoBasi paboTa/poekT Mo AUCHMIUIMHE «ITHUKA JACJIOBBIX OTHOIICHWI» y4eOHBIM
IJIAHOM HE MPEAYCMOTPEHA.

Hepelteub 60NpPOCO6 K 3auemy.

1. O6mias xapakTepuCTUKa MOHSATUN «ITHUKA», «OTHOIICHUS», OOIICHUEY,

«JI€JIOBBIC OTHOIICHUS», KKOMMYHUKAIHS.

CoBpeMeHHbIE ITUYECKHUE MPOOIEMBI B ACIOBBIX OTHOIICHUSX.

DTUYECKUE MPUHIHUIIBI JIEJIOBBIX OTHOLICHHM.

Ortryeckue npoOJIeMbl 1€TOBBIX OTHOIIECHUH.

DopMHUPOBAHUE CUCTEMBI ATUUECKUX HOPM.

MeTobI MOBBIIIEHUS 3TUYECKOTO YPOBHS OpTraHU3aALUH.

Conepxanue mpoheCCHOHAIBHON TUKH PYKOBOUTEIS.

OTuHKa penieHus: KOHOIUKTHBIX CUTYaIUA.

. ®OpMBI JIEJI0OBOTO OOIIICHHMS.

10 PoJib 5THKH B A€JI0OBOM OOIIIEHHU.

11.YupaByieHue AeJ0BbIM OOIIICHUEM.

12.«bapbeps! 00LICHUS» U TIyTH UX MIPEO0JICHUSI.

13.OcHOBHBIE 3THYECKHE MPUHIIATIBI OOIIEHUS, UCTIOJIB3yeMbIC TTPH JICTIOBOM
B3aMMOJCHCTBUU.

14.9Tuka UCNOJIb30BAHUS CPEACTB BHIPA3UTEIILHOCTH JCJIOBOU pEUH.

15.91trueckre HOpMBI TeIeOHHOTO Pa3rOBOpA.

16.CoBpeMeHHbIe ITHUECKUE TPeOOBaHUS K 0O(DOPMIICHHIO U COJICPIKAHHIO JCIIOBBIX
Oymar.

17.CoBpeMeHHbIE PJIEKTPOHHBIE CPEACTBA CBSI3M M BO3MOKHOCTU UX UCIIOIb30BaHUS
B JICJIOBOM OOIIICHUMU.

18.21Hka UCnob30BaHUE IEKTPOHHBIX KOMMYHUKAITHH.

19.Manumnynsmuu B OOIIICHUH: ONIPEIEICHHE, TTpaBriia HEUTpaTu3alluH.

20.00u1ue TpeboBaHusl, IPeIbIBIAEMbIE K BHEIIHEMY OOJIMKY JEJIOBOTO YEJIOBEKA.

21.9TUKET IPUBETCTBUS, PYKOTIOKATHS U TIPEACTABICHUS.

©CoNoOR LN

16



22.0c0o0eHHOCTH JISTIOBOTO 3TUKETA 3apPYOEKHBIX CTPaH.

23.11paBusia KOHCTPYKTUBHON KPUTHKHU.

24.11paBusiia moArOTOBKU MyOJIUYHOTO BBICTYIUICHHUS, IEPETOBOPOB, OeceIbl,
COBEIIIaHMUS.

25.9THKET U UMUK JIEJIOBOTO YeJIOBEKa.

26.0cHoBHbIE (HOPMBI JCIOBBIX PUEMOB U UX XapaKTEPUCTHKA.

2( ITUKET JCIOBBIX IPUEMOB.

28.JlenoBoe MEKKYIbTYpHOE OOITICHHE.

29.HopMbI ¥ IPUHIIUIIBI IET0BOM 3TUKH, (DOPMBI U JKaHPHI B paMKax OM3HEC-
KOMMYHUKAITH ¥ MEXTyHApPOIHOTO COTPYTHUYECTBA.

30.baprepbl 1 KOHGIUKTHI B IETOBOM MEXKKYJIBTYPHOM OOIIICHHH.

31.CriocoObl mpenymnpexaeHus U pa3peuieHusi KOHPINKTOB

32.Ctpareruu oBeAicHUS B KOHMOIUKTHBIX CUTYAIUsX.

33.30J10TO€ MPABUIIO 3TUKH, TIOHATHSI MOPalb U HDABCTBEHHOCTb.

34.KOMITOHEHTBHI 1€JI0BOM 3TUKH U €€ OCOOCHHOCTH.

35.I' maBHBIE KATETOPUU ITUKH.

36.1IpuHIUIIBI ITUYECKUX OTHOIICHU Ha MUKPOYPOBHE U MaKpOYpPOBHE.

37.B03HUKHOBEHHE 3TUKH JIETIOBBIX OTHOIIIEHUH B Poccum.

38.3HaKOBbBIE CUCTEMBI, UCTIOIB3YIONIUECS B KOMMYHHUKAIUU.

39.1IpaBuiia MOATOTOBKY MyOJUYHOTO BBICTYIUICHUSI.

40.IIpaBwmia MOATOTOBKH U MTPOBEACHUS JICTIOBOM OeceIbl.

41.1lpaBuna npoBeaeHUs coOeceI0OBaHUS.

42.1lpaBuia MOATOTOBKH U MPOBEICHUS CITY>KEOHBIX COBEIIIAHHIA.

43.1IpaBua nmpoBeieHUs IEPETOBOPOB C JACIOBBIMU MapTHEPAMH.

44 MexITMYHOCTHAsI KOMMYHHKAIUA.

45.I'pynmoBasi KOMMYHUKAIIUS.

46.ConuanbHblid aCTIeKT IPYIIOBONH KOMMYHUKAIIUH

47.OCHOBHBIEC XapaKTEPUCTUKN MAaCCOBOM KOMMYyHHKanuu 1o J[. MakkBeitry

48.TlonsATHE MpEeATPUHUMATEILCKOW KOMaH/IbI.

49.9TuKa UCTIOIB30BAHUS DTIEKTPOHHBIX KOMMYHUKAIIHMA

50.HopMbI 1 IpUHITUTIBL 1ETIOBOM STUKH, (DOPMBI U >KaHPBI B paMKax OM3HEC-
KOMMYHUKAIIUH.

51.Ponb 3THKHM B I€7I0BOM OOIIIEHHUU.

52.Conepxanue npohecCuoHaTbHOU STUKH PYKOBOJAUTEIIS.

53.0OcHoBHbIE (HOPMBI IETOBBIX IPUEMOB U UX XapaKTEPUCTHUKA.

54 . MexIMYHOCTHAs JAe0Basi KOMMYHUKAIIHS.

55.0OcHOBHBIE MTPOOJIEMBI IEJTOBOW TPYNIOBON KOMMYHHKAIIUU.

56.0cHOBHBIC (DYHKIIUA MAaCCOBOM KOMMYHHUKAIIUH.

57.ConunanbHblii aCTIEKT JEJI0BON KOMMYHHUKAIIUH.

58.Menemxkep 1 TPYI0BOM KOJUIEKTHB: ITHUECKUE TPUHIIUITH B3aUMOOTHOIICHHH.

59.IloHATHE W CYIIHOCTH COIMAJIBLHOW OTBETCTBEHHOCTH IMPEANPUHUMATEIHCTBA,
OpraHu3aliu, PYKOBOIUTEIIS.
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60.KyneTypa u oaTHyeckuii Koaekc opranm3anuu. CymHOCTP W TPUHIIAIBI
MaKpPOAITHKHU.

61.MexaHu3Mbl BHEJIPEHUSI ITUYECKUX MPUHIIMIIOB B JESITEILHOCTh KOPIOPAIMA U UX
MOKa3aTeH.

62.ConmanpHasi OTBETCTBEHHOCTh B OM3HECE W 0J1arOTBOPUTEIILHOCTD.

63.KonduukTHbIe cUTyaluu B Je10BOM cdepe, STUYHBIC MPUEMbI UX pa3pelieHus u
peaynpesKICHuUS.

64.CyurHocTh ¥ CoJiep’KaHre HPAaBCTBEHHOTO CO3HAHUS, €T0 POJIb B JICTIOBBIX
OTHOIICHUSX.

65.006meueroBevecKkas, Aea0Basl, STHKA, UX JHAJICKTHKA.

66.HcTopus nenosoii »Tuku B Poccun. CoBpeMeHHast poccuiicKas AeioBasi 3TUKa U
e€ poOJIeMBL.

67.YpoBHU U TPOOIEMBI B3aUMOOTHOIIICHUH B MaKPOATHKE.

68.Kopnoparusnas xynbrypa u 3J10.

Ilpakmuueckue 3a0anus K 3aueny

1. Bam mopyyeHO opraHuzamusi JIea0oBoro mnphema «bokanl IaMmaHCKOTO.
JlaliTe XapakTEpUCTUKY JTOMY IIpUEMY, MOATOTOBBTE IUIAH IPUEMA,
MpUTJIAIICHUS U T.]I.

2. Bbl paboTaete B OJJHOW U3 TOPrOBBIX (PUPM, YACTO HMPUXOJUTCS OOLIATHCS C
JIeJ0BbIMU MapTHEpaMu. Bo Bcex cTpaHax [1€J0BbI€ MapTHEPHI OOMEHUBAIOTCA
BU3WUTHBIC KapTOUKHU. J[alTe XapaKTEpUCTUKY BU3UTHOM KapTOUKH, MOPAIOK €€
BPYYEHUS U MOTYYECHHUS.

3. Opranuzanus, B KOTOpOi Bbl paboTaeTe, oTMeuaeT roOuiel, 20 yer, Bam
NOpy4eHO MoAroroButh mnpuem «OO0en». Hawano npuema B 19 wac.
[TonroroBeTe BCce HEOOXOAUMBIE TOKYMEHTHI JIJIsl 3TOTO MpUeMa.

4. PazroBapuBas 1o TenedoHy, HEOOX0IUMO BECTH ¢e0s JJOCTOMHO, COOII0IaTh
STUYECCKUE  IPHHIIUIIBL ChopMynupyiiTe  OCHOBHBIE  TpeOOBaHUS,
IPEABSBISIEMBIC K pa3roBOpPY 110 TeledoHy.

5. JlenoBbIM JIOJSM HEOOXOAMMO OCBOMTH OOLICHPUHSATHIE MpaBHUJia BEICHUS
Tene(OHHOro pa3roBopa. ITH TMpaBwia OOBIYHO JENAT HAa JIBE TPYIIIBI B
3aBUCUMOCTH OT TUIMYHOW CUTyalluu TeIe(OHHOTO JUanora — BaM 3BOHST, BbI
3BoHUTE. CHOpMYNHpPYITE 3TH NMpaBUia U OOOCHYWUTE UX.

PackpoiiTe CyllIHOCTh METO/I0B YIPABJICHUS IETOBBIM OOIIICHUEM.

6. Ilpoananu3upyiiTe 3HaUeHHME KOMMYHHUKATUBHON KYJbTYpbl B JIEJIIOBOM
obmennu. Kakoe BiIMsiHEE OHA OKa3bIBAET HA PE3YJIbTAThI I€JI0BOTO OOIIEHUS?

7. PackponTe OCHOBHBIE 3Tanbl U CYIIHOCTh MOJAECIMPOBAHUS XOJa JEIOBOM
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oecenpl. [IpuBenure mpumepsl.

8. PazpaboraiiTe crmocoObl oOecriedeHHs] BBHICOKONM aKTHUBHOCTH Y4YaCTHUKOB
COBEIIIAHMS.

9. Pa3pabotaiiTe oauH #3 BUIOB JIeTOBBIX TnpuemoB. [loaroroBsTe
OpurijanieHue Ha 3TOT npueM. (BUI TpueMa CTYACHT  BbIOMpaeT
CaMOCTOSITEILHO).

10. YuuteiBass mpoucxojsiiyue B HaIIeM OOIIECTBE MEPEMEHBbI B KYJIbType U
TEXHOJOTHH, KaKOM CTHIIb PYKOBOJICTBA, 110 BallleMy MHEHHIO, Oy/IeT Hanboee
2 (HEeKTUBHBIM B cOBpeMeHHOM Poccun?

11. TlpoBemure TpaHCAKTHBIM aHANM3 HAa NOPEeIMET KOH(IUKTHOCTH
MEXKJIMYHOCTHOTO B3aMMOJICHCTBHS B CIEAYIOUIEH CUTyauuu. PykoBoauTenb
oOpalaeTcsi K CBOEMY 3aMECTHUTENIO CO CJIOBaMU yrpeka: «Bbl He cmoriu
0o0ecreyuTh  CBOEBPEMEHHOCTh  BBINIOJIHEHUS  TOCTaBICHHOM  3agadymy.
3amecTuTenb: «MeHs OTBJICKIU CEMEHHBIE 0OCTOSITEIbCTBAY.

Packpoiite cyliHOCTb METO/I0B YIIPABJICHUS JEIOBBIM OOILIEHUEM.

12. TlpoananusupyiTe 3HaUY€HHE KOMMYHUKATHUBHOM KYJIbTYpbl B JIEIOBOM
oOmienuu. Kakoe BiusiHME OHA OKa3bIBA€T HA PE3YJIbTATHI IEIOBOTO OOIICHUS?

13.CocraBbTe pe3tome.

14. O6bsicHUTE OLIMOKH, AOMYIICHHBIE B IPUMEPaX, U UCIIPABHTE UX:
- Heo6x0a1umMo OTMETUTH O pacxojie CPEeACTB.

- OH MHOTO€ cl1e1aj i MOBBIIICHHS IPUPOJHOTO JaPOBAHUS.

- Bce nHTEpECcOBaNNCh O pe3yJIbTaTax MeperoBOpoB.

- DTO rOBOPUT 3a TO, YTO BOMPOC 371000 THEBHBIM.

- BaxxHO OTMETUTBH O pOCTE TOXOHOB.

- S He B Kypce zen o 3Tomy Bompocy. Llenb 3aganus — orpaboTka
YHUBEpCaIbHOU (Dpa3eoorun, KOTopas 4aCcTo MCIIOIb3YETCS B ACIIOBOM
OOIIEHNN.

15. HMBan TI'enmnagmeBuy g Bac Ooisbiie, yeM Oocc. OH TOT, KTO
CIIOCOOCTBOBAJ BalleMy OBICTPOMY MPOABUKEHUIO HA HOBOM MeCTe PabOTHI.
Bl gacto BMecte obenmaere u ja)ke urpaere B TeHHHC. OHaXIbI 32 CTOJIOM,
roBopss 00 OXXMJAeMOM OOHOBJICHWU KOMIIBIOTEPOB, OH YIIOMHUHAET, YTO
komnanus XYZ Computer Beiaenuia emy 1000 qost. Ha "Onarue nenu". Ban
['erHamMEBUY TIPOCUT 3a0BITh 00 3TOM. J[Be HEmEeaM CITyCTS BBI y3HAETE, YTO
3aKJIFOYEH KOHTPAKT C KoMmaHuen XYZ HecMOTps Ha TO, 4YTO IIEHA,
npenoxkenHas komnannein ABC Computer, HUke M y Bameld KOMIIAHUU B
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IPOIUIOM OBLITH MPOOJEMBbl C HaJAECKHOCTBIO MPOoAykToB XYZ. Cooluute au
BBI BBIIIECTOSAIIEMY HadallbHUKY O noctynke VMBana ['ennanueBnya? [louemy?

16. Uto aenath, ecnu 0OHApYKUBACTCS, YTO BaIllla KOMITaHUs (BBI €€
a)pYKOBOJIMTEIb, 0) PAIOBOM COTPYIHHUK ) BeJia IBOMHYIO OYXTalITepHIO Ha
JIBYX Pa3IMYHBIX KOMITbIOTEpax?

17. Bam npencTout BbIOpaTh OAHY U3 TPEX PEKIAMHBIX KaMIIaHWH, B OOLIMX
yepTax pa3padOTaHHBIX PEKIAMHBIM areHTCTBOM JUIsl Ballero HOBOI'O TOBAapa.
[lepBast xkamnanust (A) MOCTpOEHAa HA YaCTHOW MH(OPMALUK W TPUHLUIAX
«MsTKOM mpopaxu». Bropas kammanus (b) wucnonb3yer cekcyallbHO-
YYBCTBEHHBIE MOTUBBI U NPEYBEIMYMBAET BBIFOJbI TOBApPA. TPEThs KaMITaHUS
(B) - 3anmyraHHas, Kpu4anias, BbI3bIBAIONIAs pa3IpaKCHUE, HO OHAa HAaBEPHSKA
NpUBJIEYET K ce0e BHUMaHue ayautopuu. [IpeaBapuTenbHble TECThI TOKA3aIIH,
YTO MO CBOEH 3(P(HEKTUBHOCTH POJIMKHU PACIOJIATAIOTCS B CIEAYIOIIEM MOPSIKE:
B, b u A. Kakyto U3 pekilaMHbIX KaMIaHui npeanodrere Bol? [louemy?

18. Bel paboTtaere B TabauyHO KOMIIAHUM U JO0 CUX IMOP HE ObUTH YOEK]ICHBI B
TOM, YTO KypEHHE CUTapeThl BbI3BIBAIOT pak. HellaBHO BBl MO3HAKOMUIKCH C
OTYETOM 00 WUCCIEIOBaHWU, B XOJ€ KOTOPOTO CO BCEH OYEBUIHOCTHIO
YCTaHOBJICHA CBSI3b MEXIY KypeHHEM M PAKOBBIMH 3aboseBaHUsMU. Barm
nercTBUs (cMeHuTe paboTy, OCTaHETeCh Ha MpexHeM padodyem mecte)? OTBeT
MOTHUBUPYHTE.

19. Bul Gecenyere co cnoCOOHOM >KEHIIMHOM, KEJaroled MOCTYNUTh K Bam
TOPTrOBBIM areHTOM. YPOBCHb €€ KBaIM(DHUKAIMK BBINIC, YeM Y MYKYHH, C
KOTOPBIMH BBI OeceioBa panee. OqHAKO €CTh MOJA03PEHHUS, YTO €€ TIPUEM Ha
paboTy BBI3OBET OTPHUIATEIBHYIO PEAKIMI0 CO CTOPOHBI psfa Ballux
HBIHCIITHUX TOPTOBBIX AareHTOB, CPEAM KOTOPBHIX HET JKCHIIWH, U MOXKET
pasmocazoBaTh HEKOTOPBIX BAaXKHBIX KIMEHTOB (UpMbL. Kak BbI MOCTymuTE B
JTAaHHOM cuTyauuu?

20. TlepepabaThIBaromuii 3aBOJl, HA KOTOPOM JICUCTBYIOT NEPEAOBBIC METOJIbI
OpraHu3alvy MPOU3BOACTBA, 3aCIYKUJI BBICOKYIO OLIEHKY KaK B Hallleil CTpaHe,
Tak M 3a pyoexxoM. Ha 3aBojg TpeOyeTcsi MpUHATh COTPYIHUKA HA JOHKHOCTD
KOOpJIMHATOpAa TMPOrpaMM, B YbH OOSI3aHHOCTH BXOJUT OpTaHU3AlUS M
WCIIOJIHEHHUE BCceX (YHKIIMA, CBSI3aHHBIX C MPUEMOM MOCETHTENICH U TOCTEH 3
JIpYTUX OpraHu3aiui, KOTOpble MNPUMEPHO pa3 B MECAL MNPUE3IKAIOT s
ocMoTpa 3aBoja. OTAeN Mo CBI3IM C OOIIECTBEHHOCThIO HACTAaUBAET, YTOOBI C
MOCETUTEIISIMU 00paIauCh KaK ¢ BeCbMa BaKHBIMU NTEPCOHAMHU U YACISUIH UM
MakcMMyM BHuUMaHus. Kanaupar oOnagaeT BBICOKOM KBaluduKauen u
MPUATEH B OOIICHWU, BJIAJICET HECKOJIbKUMH SI3bIKAMU U MOT OBl HJEaJTbHO
MOJAOUTH Ha 3TY JIOHKHOCTH 32 MCKJIIOUEHHEM OJHOTO OOCTOSITENhCTBA — OH
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NPUKOBAaH K WHBAIMAHOMY Kpeciay. XOTA B MNPHUHIUIE PYKOBOJCTBO
OpraHu3alliy He BO3pakaeT MPOTUB MpueMa Ha padoTy Jitojien ¢ GpUu3n4ecKuMu
OTpaHUYCHUSIMHU, BCE K€ OHO COMHEBAECTCS, CMOXKET JIM JIaHHBIM KaHIUJaT
BBINIOJIHATH 3Ty pabory. Hampumep, kakuM o0pa3oM OH CMOXKET €31UTh B
a’pornopT BCTpe4aTh MNPHUOBIBIIMX TOCTEH, yCTpauBaTh HX B OTEllb,
OpraHU30BbIBATH OCMOTP 3aBOJIA U T.I1.7

21. Bpau KkoMmaHuM cTaja 3amMeyaTb BO3pPACTAIOIIEe YHUCIO CiIy4yaeB
3a0osieBaHus SM(PHU3EMOii JIETKUX y pabounx, JUIUTEIHHOE BpeMs pabOTaromuX
Ha 3aBojie koMrnaHuu. OHa coob1Iaer 06 TOM pyKOBOJCTBY, U €il IpenaraioT
IPOAOKATh PETUCTPUPOBATH YUCIIO MOJOOHBIX CIydaeB, HO HUKOMY 00 3TOM
He cooOmiath. B cremyromeM roay, ¢ yBeaIudeHHEM 4ducia 3a00JeBIINX, OHA
MPUXOJUT K BBIBOJY O HAJIMYMM CBSI3M MEXK]Y YCTapeaoll BEHTUIISIIMOHHOU
CUCTEMOM Ha pa3jIMYHbIX ydyacTKax 3aBoja U YUCJIOM 3a00aeBimnx. OHa CTaBUT
B HM3BECTHOCTb 00 3TOM PYKOBOJCTBO (PUpMBI, U €H CHOBa Mpeaiararor
POJI0JDKATh HAOJI0/IEHHEe, HO HE MPOBOJUTH aHAIM30B M HUYETO HUKOMY HE
rOBOPUTH, YTOObI HE BCTPEBOXKUTH pabouux. EcTh 51 y Hee MopanbHas
00s13aHHOCTh TIOCTYIATh TakK, Kak ed Benar? EcTb au y Hee MopalibHas
00513aHHOCTH MPEANPUHUMATE YTO-THOO0 APYTroe, KpOMe TOTro, YTO i BEJsAT?

22. Y oAHOrO U3 BallMX AWJIEPOB HA BaXKHOM COBITOBOM TEPPUTOPUU HEAABHO
HAyaJaucCh HEYPSAULBl B CEMbE, U IOKA3aTENIM €ro NpoAax ynaiau. B mpouuiom
3TO ObUI OJJUH U3 CAMBIX BBICOKONPOU3BOJUTEIBHBIX MPOAAaBIOB (upMbl. Kak
CKOpPO BOMJET B HOPMY €ro cemeilHasi *HU3Hb, HEACHO, a MOKa 4TO OO0JbIIOEe
KOJIMYECTBO  Mpojax  TepsAercs. EcTp  ropuanyeckas  BO3MOYKHOCTH
JMKBUMPOBATH BBIAAHHYIO 3TOMY JHJIEPY TOPTOBYIO NPUBUIETHIO U 3AMEHUTH
ero. Kak BbI moctynure B 3TOM CUTyaluu?

23. WBan I'enHanueBnu myig Bac Oodbuie, yeM aupektop. OH TOT, KTO
CIIOCOOCTBOBAJ BalleMy OBICTPOMY MPOABUKEHUIO Ha HOBOM MECTE PalOTHI.
Bb1 yacto BMecTe oOenaete u naxe urpaete B TeHHUC. OJIHAXIbI 32 CTOJIOM,
ropopsi 00 OXHUJAAa€MOM OOHOBJICHHH KOMITBIOTEPOB, OH YIIOMHUHAET, YTO
komranust XYZ Computer Boienmia emy 1000 momn. va "6marue uenu'. MBan
['eHHagueBu4 mpocuT 3a0bITh 00 3TOM. J[Be Henenu cmycTs Bbl y3HAETe, YTO
3aKJIFOYEH KOHTPAKT C KOMIIaHWed XYZ HeCcMOTps Ha TO, 4YTO IIEHA,
npemnoxxeHHass komrnanueit ABC Computer, HHKe W y Balleil KOMIIAHWHU B
MPOILIOM OBLINM MPOOJEMBbl C HaJACKHOCThIO TPOoaAyKTOB XYZ. Coobmure au
BbI BBIIECTOSAIEMY HayalbHUKY O nTocTynke MBana ['ennanueBuya? [louemy?

24. O0pazyiiTe riaarojibHbI€ CIOBOCOYETAHUS C JAHHBIMUA HIKE CIIOBAMM.
OO6paselr: akT — COCTaBUTh

IIperen3sus -

0J1arogapHoOCTh -
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BH3a -
IMIPOTOKOJI -
BBIT'OBOD -

25. CoOTBETCTBYeT JHU TMPUBEJCHHOE HWXKE 3asBICHHE TPeOOBAHUSAM,
NPEABABISIEMbIM K O(QOPMIICHUIO PEKBU3UTOB, SI3bIKY M CTHIIIO CIYKEOHBIX
TOKyMEHTOB? OTpeakTUPYITE TEKCT 3asBICHHUS.

Hupexropy bupmsl «3apsp»
Adanaceeny 10.11.

ot Komoga C.

3asBIICHHUE.

Hacrosarensno nponry Bac nate MHe otryit Ha 28.12.2007 B cBsi3u ¢
NPUYMHAMM JINYHOTO XapakTepa.

24.12.2007
Komos C.B.

26. CocTaBbTE CIIUCOK IMPUEMOB, KOTOPBIMHU ITIOJIB3YIOTCA HGI[O6pOCOBeCTHBIe
pa6OTHI/IKI/I, YTOOBI YKIIOHUTBCA OT BBIIIOJIHCHUSA 3alaHUS UJIN n30eKaTh
OTBCTCTBCHHOCTH.

27. Ykaxute B pestome B rpade JIOIIOJIHUTEJIBHASA NMHD®OPMAILIVA:
mo0yro  uH(popMaIuio, Kotopas, Kak Bbel agymaeTre, TIOMOXET B
TPYIOYCTPOMCTBE.

28. IlogumHeHHBIM BaM pPaOOTHUK, TAJAHTIUBBINA CIELHAIUCT TBOPYECKOTO
TUIA, B BO3pacTe, 00JIaJaeT CTaTyCOM W JUYHOCTHBIMU JOCTHXKEHUSMH,
NOJIb3y€eTCsl OOJBIION MOMYJISIPHOCTHIO Y JIENIOBBIX NAPTHEPOB, PELIAET JIFOObIE
npoOJjieMbl W BEJIMKOJICMTHO B3auMMOJECUCTBYeT. BmecTe ¢ Tem, y Bac He
CIIOXHWJIMCh OTHOWIEHHS] C 3TUM paOOTHUKOM. OH HE BOCIPUHUMAET Bac Kak
PYKOBOIUTENS, BEIET ce0sl JOCTaTOUHO CaMOYBEPEHHO M aMOuIMo3HO. B ero
paboTe BBl HAIUIM HEKOTOPbIE HENO0YeThl W PELIWIM BbICKAa3aTb €My
KPUTUYECKHE 3aMEYaHUs, OJHAKO Balll MPEIbIAYIINI ONBIT CBUIETEIBCTBYET O
€ro HEraTUBHOM PEakUW{ Ha KPUTHKY: OH CTAHOBHUTCS Pa3Jpa’KUTEIbHBIM U
HacTopokeHHbIM. Kak Bectu ceOs?

29. Bcernem 3a KpaTKUM BBITOBOPOM BBl CKa3zalid pPa0OTHHUKY HECKOJIBKO
NpUSATHBIX ciioB. HaOmromast 3a mapTHEpOM, BBl 3aMETWJIM, YTO €ro JIUIO,
MOHAaYally HECKOJIbKO HaNpsbKeHHOe, ObICTpo noseceseno. K Tomy e oH Havas
KaK Bcerjga IIyTUTh WM OanarypuTh, pacckazal IMapy CBEXKHUX aHEKJOTOB U
HCTOPUIO, KOTOpasi CEro/IHs MPOM30LUIAa Y HEro B IoMe. B koHIle pa3roBopa Bbl
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MOHSUTM, YTO KPUTHKA, C KOTOPOM BBl HayalM Pa3roBOp, HE TOJBKO HE ObLIa
BOCIIPUHSATA, HO M Kak Obl 3a0bITa. BEposSTHO, OH yCIbIIIA TOJBKO MPUSATHYIO
4acTh pa3roopa. Uto Bel npeanpumere?

30. Besikuii pa3, Korma Bbl BEJIETE CEPbE3HBIM Pa3roBOp C OAHOM M3 BalIUX
MOJYMHEHHBIX, KPUTHKyeTe €€ pabdoTy U CcHpaliuBaere, Mo4eMy OHa Tak
MIOCTYNAET, OHA OTJEIBIBACTCS MOTYaHUEM. BaM 3TO HEMPUATHO, BBl HE 3HAETE
TOJIKOM, C YEM CBSI3aHO €€ MOJIYaHHUE, BOCIPUHUMAET OHA KPUTUKY WJIU HET, BbI
paccTpaMBaeTech M 37IUTECh. UTO MOXKHO MPEANPUHSATH, YTOOBI M3MEHUTH
CUTYyaIuIo?

31. Bpl KpuTHUKyeTe€ OJHY CBOK CIYyXKallyl0, OHa pearupyer OdYeHb
SMOILIMOHANIBHO. BaMm mnpuxoauTcs Kaxabplii pa3 cBepThIBaTh Oeceqy M HE
JIOBOJIUTH Pa3roBOp 10 KOHIA. BOT U ceiyac, mociie Balmx 3aME€YaHuld — OHA
pacrakanack. Kak goOutbecs TOro, 4ToObl JIOBECTH JO HEE CBOH
cooOpaxeHus?

32. ¥V Bac ecThb HECKOJBKO IIOJYMHCHHBIX, KOTOPBIC COBCPIOAIOT
HCMOTHBHPOBAHHBIC I[GP'ICTBPIH. Br1 BUAUTC HMX IIOCTOAHHO BMCCTC, IIPpU 3TOM
BaM KaXXCTCid, 4YTO BbI 3HACTC, KTO Yy HHUX He(bOpMaHBHBIﬁ JUIOCP. Bam HYKHO
3aCTaBUTb HX XOPOIIO pa6OTaTB, a HC YyCTpanBaTb «TYCOBKH» IIPAMO Ha
pa60qu MecTe. Bbel He 3HACTC, KaKou HHTCPCC HX O6’I>GI[I/IH$IGT. Yto BBI
npcamnpumMeTe a1 UI3BMCHCHHA CUTydllUU U YIYUIICHUA pa6OTI>I?

33. Bbl npuHsiM Ha pabOTy MOJOAOTO CIOCOOHOTO CHENUANIUCTA, TOJBKO
OKOHYMBIIIETO MPECTHKHBIA WHCTUTYT. OH OTIMYHO CIPaBISAETCS C pabOTOH.
VYke 3aKOHYHIT HECKOJIBKO TIPOEKTOB, M KJIMEHTHI UM OYCHB JOBOJLHBEI. BMecTe
C TeM OH PE30K W 3aHOCUMB B OOIIEHUHU C IPYTUMHU paOOTHHKAMHU, OCOOCHHO C
OOCITy’)KMBAIOIINM TIEPCOHAIOM. BBl KaXIplii JeHb MOMydaeTe TaKOTO poja
CUTHAJIBI, @ CETOAHS IIOCTYNMWJIO IMHUCHbMEHHOE 3asBJIICHHE 110 IOBOAY €ro
rpyooctu. Kakue 3amedanuss u KakuM oOpa3oM HEOOXOJUMO CHelaTh
MOJIOZIOMY CIEIIUATUCTY, YTOOBI H3MEHUTD €r0 CTUJb OOIIEHHUS B KOJIICKTHUBE?

34. Bo BpeMs e710BOr0 B3aUMOJICHCTBUS C BaMH Balll COTPYIHUK «BBIIIET U3
ceOs», He MPUHUMAs BalllUX 3aMEYaHHUil MO MOBOJY OYEPEIHOTO PEKIAMHOTO
npoekTa. Bl HE MOXeTe MO3BOJUTH MOJYMHEHHOMY Tak cebst Bectu. Benpb 310
MOAPBIBAET Balll aBTOPUTET. UTO BBl IpeAnpumeTe?

35. Ob6pazyiiTe r1aroJibHbIE CJIOBOCOYETAHUSI C TAHHBIMHU HIDKE CIIOBAMMU.
OO6paselr: aKT — COCTaBUTb.

pacmucka -

JIOTOBOP -

PE30ITIOIIHS -

JIOKYMEHT -



pe3oMe —

36. Pa3zpaboraiite CBOIO JIMYHYIO BUBUTHYIO KaPTOUKY.

Tunoewvie mecmoewie 3adanus:

1.Bbi0epuTe npaBUJIbHBIN OTBET:
ABTOp KOHIENIMHU «CBOOOAA KaK IMO3HAHHAS HEOOXOIUMOCTbY:
a) ApHCTOTEIb;
b) Terens;
c) Kanr;
d) Caprtp.
2. Boi0epuTe npaBU/IbLHbIA OTBET:
B pamkax 3amagHOW €BPONEUCKOM KYJbTYpPhl IIEPBOCTENEHHOE BHHMAaHUE
yIEISeTCsl CAEAYIOUUM 3TUYECKUM HOpMaM:
a) ITonb3a, BBIrOAA, TPYIAOIIOOUE;
b) CnpaBennuBocTh, 1006po, 61aro;
c) Yects, cBOOOA, Bepa
d) TonepaHTHOCTH
3. BoiOepuTe npaBWIbHbIN OTBET:
Boiaenure npuHUUII, HA KOTOPOM HE MOKET ObITh OCHOBAHO JI€J0BOE OOIIEHNE:
a) JloOposxenaTenbHOCTD;
b) IMopsimovyHOCTH;
c) TakTUYHOCTS;
d) YBaxxuTenpbHOCTS;
e) Drousm
4. BbiOepuTe NpaBUJIbLHbINA OTBET:
BBICOKOKYJIBTYpHBIN YEIOBEK BCETIA:
a) 3aKOHOMOCIYIIHBIA, MOPAJILHO YCTOWYUBBIN;
b) IloTeHIMaNbHbIN O€31CIbHHUK;
c) [pecrynHuk;
d) CkJIOHHBIH K 3]I0yTOTPEOICHUSM CITY>KEOHBIM MOJI0KEHUEM;
e) YecTomoOuBbIi
5. Bbi0epuTe npaBUJIbLHbIA OTBET:
JenoBast Oecena npenonaraer:
a) Mcnosb3oBaHue JICCTH,
b) Hcnonb3oBaHue TUTEPATYPHOTO SI3bIKA,;
c) KoMmmummMeHnTapHOE BO3/ICHCTBUCE;
d) UpesMepHOE HCIOIB30BAaHHE WHOCTPAHHBIX CIIOB M MPO(ECCHOHAIBHOTO
JKaproHa
6. BbiOepuTe NpaBUJIbLHbINA OTBET:
K HeBepOanbHBIM CpeCTBaM JEI0BOTO OOIIEHHSI OTHOCSTCS:

24



a) JlenoBas mepemnucka;
b) Mumuka; KeCThl;
c) IIpodeccroHanbHbIN KaproH;
d) PeueBbic KOHCTPYKIIHH;
e) ColuaybHbIC HATICKTHI
7. BbiOepuTe NnpaBWIbHbIA OTBET:
K cniocoOy peryaupoBaHusi MEXJIMYHOCTHBIX OTHOIICHUN HE OTHOCHTCS:
a) IIpoekTupoBanwue, dbopMupoBanue u pa3BUTHE CUCTEMBI
B3aMMOOTHOIIICHU;
b) PerymupoBaHne MEXTpYIOBBIX OTHOIICHHIA;
C) Y4eT conuaibHO-TICUXOJIOTHYSCKUX IMPOIIECCOB U SIBJICHUN B KOJUICKTHBAX;
d) LlenenanpapiieHHOE OO0ydYeHHE IIEPCOHANA COBPEMCHHBIM TEXHOJIOTHSIM
HPABCTBCHHOT'O B3aMMOOTHOIIICHUS
8. BoiOepuTe npaBUJIbLHBINA OTBET:
Kak HaspiBaeTCsi HEyMEHHE TpH OOMICHWH ONPEACIUTh HEOOXOIUMYI0 MEpy B
BBIPXCHHSIX U TIOCTYTKaX, B IPOSBICHUN HHTEPECA K IPYTOMY YEJIOBEKY
a) BecrakTHOCTB;
b) BocnutaHHOCTS;
c) IMopsmouHOCTH;
d) TakTHYHOCTB;
e) YBaxeHue
9. Boi0epuTe NpaBUIbLHbIA OTBET:
Kakas sTndeckas KaTeropus JIS)KHT B OCHOBE BBICKa3bIBaHUs «Bce paBHBI mepen
3aKOHOM U CYZIOM
a) Joar;
b) JlocToMHCTBO;
C) OTBETCTBEHHOCTD;
d) CnpaBeauBOCTb;
e) Yects
10. Boi0epuTe NpaBWJIbHbIN OTBET:
Kakas sTudeckas kateropus nepeact MOpaibHyI0 HEOOXOIUMOCTh BBITTOJTHCHUS
OOIIECTBEHHO TIOJIC3HBIX 00S3aHHOCTEH
a) buaro;
b) Houxr;
c) Cuactbe;
d) Yects.
11. Boumure oTBeT B CBOOOAHOM IOJIe (CJI0BO € 3arJIaBHOM OYKBbI HA PYCCKOM
si3bIKe B MMEHHUTEJIbHOM MaJIexkKe):
— (opMa pacropspKeHHs, TPUMEHsIeMass B U4PE3BbIUaiHBIX CHTYAIMsIX, a TaKkKe
10 OTHOIICHHIO K HETOOPOCOBECTHBIM COTPYTHUKAM
12. BnummurTe OTBEeT B CBOOOJHOM MoJie (CJOBO € 3arjiaBHOl OYKBbBI Ha PyCCKOM
si3bIKe B HMEHHUTEJIHLHOM Majieske):

25



— JIMYHOE BJIMSHUE YEJIOBEKa Ha KOJUIEKTHB, KOTOPOE OH MPUOOPETAET CBOUM
TPyIOM, MNpodecCUOHANbHBIMA 3HAHUSIMH, OPraHU3aTOPCKUMHU  CIOCOOHOCTSIMH,
HOBOBBEJICHUSIMU, YMEHUEM PAOOTaTh C JIIOIbMU
13. Boumure oTBeT B CBOOOJAHOM I0JIe (CJI0BO C 3arJIaBHOI OYKBbI Ha PYCCKOM
si3blKe B MMECHUTEJIbHOM MaJiexKe):

— COBOKYIIHOCTh NIPaBWJI TMOBEACHUS ONPEACIICHHOW COLMAIbHOM TIpYyMIIbI,
oOecreunBaroiasl HPaBCTBEHHBIM XapaKTep B3aUMOOTHONICHUH, OOYCIOBIICHHBIX WM
CONPSIKEHHBIX C MPO(HECCUOHATBHOMN NS TETbHOCTHIO
14. Bnummnre oTBeT B CBO0OOAHOM MoJie (Hudpa):

Cratpst denepanpHoro 3akoHa «O rocyJapCTBEHHOHN IrpaKIaHCKOW ciryx0e POy,
OTIpEIENIAIONIasi OCHOBHBIE TPEOOBaHUS K CIIY)KEOHOMY TOBEACHHUIO TPAKIAHCKOTO
CITyXaIllero:

15. Boumure oTBeT B CBOOOAHOM IOJIe (CJI0BO C 3arJIaBHON OYKBbI Ha PYCCKOM
si3blKe B MMEHUTEJIbHOM MaJexKe):

— OJIMH U3 OCHOBHBIX AJIEMEHTOB CUCTEMbI MOTHUBALIMK U CTUMYJIUPOBAHUS TPyAa
nepcoHasna, BCe TO, YTO MPEACTABIACT il paOOTHHKA IIEHHOCTh MJIM MOXET Ka3aTbCs
€My LIEHHBIM
16. Bnumure oTBeT B CBOOOJAHOM IOJIe (CJI0BO C 3arJIaBHOI OYKBbI Ha PYCCKOM
si3blKe B MMEHUTEJIbHOM MAaJexKe):

— YCTaHOBJICHHBIN MOPSAOK MOBEICHUS TAe-ITH00
17. Baumure oTBeT B CBOOOAHOM IOJIe (CJI0BO C 3arJIaBHON OYKBbI Ha PYyCCKOM
si3blKe B HNMEHUTEJILHOM MAajexKe):

— Ha0Op ATUYECKUX MPaBWI U PEKOMEHAAIUN, KOHKPETUZUPYIOIIUX STUUYECKUI
KOJIEKC JJIsl KaXKJIOTO COTPYJHUKA C YUETOM €T0 JOJKHOCTH, OTbITA U T. .

18. Bnumure oTBeT B CBOOOAHOM MmOJIe (CJI0BO C 3arJIaBHON OYKBbI Ha PYCCKOM
si3bIKe B MMEHHUTEJIbHOM IaJIeXkKe):

— ((opma o0OIIECTBEHHOTO CO3HAHUS W BHJ OOIIECTBEHHBIX OTHOIICHUH,
HaIIPaBJICHHBIX HA YTBEPKJICHUE CAMOLIEHHOCTH JINYHOCTH, PABEHCTBA BCEX JIIOJIEH B UX
CTPEMJICHUHU K CYACTIIMBOM U JOCTOMHOW YKW3HHU, BBIPAXKAIOIIMX HECAT YEJIOBEYHOCTH,
T'YMaHUCTUYECKYIO MEPCIIEKTUBY UCTOPUU
19. Bnumure oTBeT B CBOOOJAHOM I0JIe (CJI0BO C 3arJIaBHOI OYKBbI Ha PYCCKOM
si3blKe B MMEHUTEJIbHOM Majiexe):

JleaTenbHOCTh PYKOBOJUTENS, HarpaBJICHHAs Ha KapbEPHBI U
npo¢eCCUOHATIBHBINA POCT COTPYAHUKOB:

a) KapbepHbiii MOHUTOPUHT
b) KapwepHblii MapKeTHHT
c) CtumynupoBaHue
20. Bnummute oTBeT B CBO0OOAHOM 1oJie (mudpy):

Cratbs @eaepanbHOro 3akoHa «O rocy1apCTBEHHOM rpaxaaHcKoi ciyxoe PDy,
MPOBO3TJIAIIAIONIAS TPUHIIUI BEPXOBEHCTBA 3aKOHA B CIY)KEOHON NeSTEIbHOCTU
IPaXIAHCKUX CIYKaIUX:

21. BoiGepure npaBUIbHBIN OTBET:
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CrnoxuBlieecs y OKpYKaloIiX MHEHHE O HDAaBCTBEHHOM OOJIMKE JTMYHOCTH WIIH
KOJUIEKTHBA, OCHOBAHHOE Ha €r0 MPEIIEeCTBYIONIEM MTOBEICHUHU U BhIpaXKaloIeecs B
PU3HAHUU €0 3aCIIyT, Ha3bIBACTCS:
a) ABTOpUTET;
b) Umumx;
¢) IlomynsapHOCTb;
d) IIpectmx;
e) Pemyranus
22. BriOepure npaBU/IbHBIN OTBET:
TakTU4HOCTH - ITO:
a) BHyTpeHHMIT roj0oc YenoBeka;
b) OmpeneneHHblit KpyT 0053aTENBCTB U HCIIOTHEHUE CBOUX OOSI3aHHOCTEH,
CJIOKHMBIIHUXCS] HA OCHOBE MPO(eCcCHOHATBHBIX WA OOIIECTBEHHBIX OTHOIIICHUH;
c) Cnenai, u 9TO XOTEI CICNATh;
d) CriocoOHOCTh M IPUBBIYKA YETIOBEKA BECTH ce0sl, yBaxast JOCTOMHCTBO JAPYTOTo
YeJI0BEeKa;
e) CrocoOHOCTh YelloBEeKa OCYIIECTBIATh BHYTPSHHUN HPaBCTBEHHBIH
CaMOKOHTPOJIb;
f) Dmormu, 3acTaBisioNIAE YSIOBEKa CTPAIATh MO MTOBOIY PACXOXKICHUN MEXKITY
TEM, YTO OH
23. BriOepure npaBU/IbHBIN OTBET:
YKaXuTe OCHOBHBIE KATETOPUH STHKU
a) Jloopo u 3110;
b) IIpocTpaHCTBO U BpeMs;
¢) Cpobona;
d) Cosectb
24. BriGepure npaBUIbHBIN OTBET:
VYkaxute paMHINIO0 PyCCKOrO UCATENsl U MBICIUTENS, CYUTABIIETO, YTO «IIPU3HAHUE
HEOOXOAMMOCTH MPOTHUBJICHHUS 37Ty HACUJIMEM €CTh HE UTO MHOE, KaK OIllpaBlaHHe
JIFOJbMU CBOUX MPUBBIYHBIX U3IOOJIEHHBIX TOPOKOB: MECTU, KOPBICTH, 3aBUCTH, 3JI0CTH,
BJIACTOJIFOOUS.
a) B.C.CooBbeB;
b) JI.H.Tosncroit;
c) H.A.bepnases;
d) C.H.bynrakos;
e) ®.M.JlocToeBckHuii
25. BriOepuTe HECKOJIBKO NPABWIbHBIX OTBETOB:
Kanonu4HbIe nmpaBuia MpeacTaBIeHUS:
a) JKeHmmHa nepBasi MPeICTaBISICTCS] MY)KUUHE;
b) Jluna c Gosiee BEICOKMM CTaTyCOM MPEACTABIISIOTCS JFO/ISIM CO CTaTycoM OoJiee
HU3KHUM;
C) Muajamve mo Bo3pacty npeCTaBISIFOTCS CTapIIHM;
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d) My>x4rHa IepBBIM MTPEICTABIISETCS KEHIINHE
26. Boi0epuTe HeCKOJIbKO NMPABUJIbHBIX OTBETOB:
OyHIaMEHTATBHBIC TPUHIIAITEI aIMUHUCTPATUBHOMN 3TUKH (TPU MPABIILHBIX OTBETA):
a) be3ycioBHas UCIIONHUTEIILHOCTS;
b) BropokpaTusm;
¢) 'ymanuswm;
d) 3akOHHOCTB;
e) CrpaBemIMBOCTb
27. BoiOepuTe HECKOJIBbKO NPABUJIBHBIX OTBETOB:
Uro n3ydaeT HayKa dTHKa
a) Mopaiib;
b) HpaBcTBeHHOCTD;
c) IToBeneHune KaxJ0ro KOHKPETHOTO YEJIOBEKA B OOIIECTBE;
d) ITonuTHYeckoe yCTpOWCTBO OOIIECTBA;
e) CornmanbHbIe TPOOIIEMBI OOIIECTBA;
f) Tpaguuuu, oObI9an, HAPOIHOE TBOPUYECTBO
28. BriOepure HECKOJIbKO MPABWIbHBIX 0TBETOB:
JlenoBoe 001IeHNEe peaTn3yeTcs B CISAYIOMNUX OCHOBHBIX (OpMax:
a) Jleaosas Gecena
b) TenedoHHBIEC TEPETOBOPEHI
C) [enoBbie IeperoBOpsI
d) JlemoBoe moBeneHue
29. BriOepuTe HECKOJIBKO MPABUIbHBIX OTBETOB:
K ncuxonornueckum 6apbepaM 0OIIEHHSI OTHOCSTCS:
a) Arpeccus
b) Vixkac
c) Crpax
d) Pazmpaxenue
30. Boi0epuTe HECKOJIbKO NPABUIBHBIX OTBETOB:
K ncuxonoro-auiakTM4ecKuM IPUHITUIIAM PEYEBOTO BO3ACHCTBUS OTHOCSTCS:
a) [puHimn acconuaTHBHOCTH
b) ITpuHIUI SKCTEHCUBHOCTH
) IIpuHIHUIT SKCTIPECCUBHOCTH
d) IIpuHIMI TOCTYITHOCTH

Ilpumepwt 6onpocoe ons onpoca:

1. PackpoiiTe coaepikaHue MOHATUS «IEI0Basi KOMMYHHUKALIMS)

2. B 4em oTiinume 1e10BOM KOMMYHHUKAIIMU OT APYTHX (OPM KOMMYHUKAITHH?
3. [lepeuncnute n3BECTHHIC BaM BHUIBI IEJIOBOM KOMMYHHUKAIIUY, B UY€M UX
cnerupuxa?

4. OnumuTe OCHOBHBIE BUJIbI KOMMYHUKAaTUBHBIX OapbepOB, UX CXOJCTBA U
paznuuus’?
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5. KakoBBEI OCHOBHEBIE 3JICMEHTEI MOACIN KOMMYHI/IKaI_[I/II/I?

Ilpumepol munoevix 3a0anuii 013 KOHMPOJIbHOU PAOOMbL:

1. CoctaButh Tabnuiy «IlnanupoBanue xu3nu no merony b.dpankiunay.

2. Keiic.

Temamuka ooknaooe:

1. PaznmuuyHple TEXHOJIOTMU TaUM - MEHEIKMEHTA.

2. ®opMHUpPOBAHUE U PA3BUTHE JTUACPCKUX KAUECTB JINYHOCTH.
3. Buast u popmbl KOHPIUKTOB. CrIOCOOBI IPETYTPEKACHUS U Pa3peLICHHS
KOH(JIUKTHBIX CUTYaI[Hil.
4. B3auMOCB$3b HAMOHAJIbHON MEHTAJIBHOCTHA U KOPIIOPATUBHOU KYJIBTYPHI.
5. Cnenuduka 1e10BOMH KOMMYHHUKAIIMU B CETEBBIX COOOIECTBAX.

6. ['erepHbIC TCHICHIINA B JIEJIOBOM OOIICHHH.

7. KommyHuKaTUBHBIE Oapbephl U KOH(MIUKTHI B IEJIOBOM KOMMYHHUKAITUH.
8. OcobeHHOCTH J1e710BOM KOMMYHUKAIMU B IHTEpHET.
9. NonmukynerypusMm B KpacHogapckom kpae.

TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

3AYETHOE 3AJIAHUE Ne
ITo nucnnmiImHe «ITHKA JeJIOBbIX OTHOLLICHUID)

1. | Bompoc 1.

N

Bompoc 2.

3. | [Ipaktuueckoe 3amanue No 1.

IHoka3zaTenn U KpUTEPUU OLICHUBAHNS IVIAHUPYEMbIX Pe3yJIbTATOB 0CBOCHHS
KOMIIETEHIINH U Pe3yJbTATOB 00y4eHHUs1, HIKAJIA OLleHNBAHUS

Tab6mumna 5

IIIkxana oneHUBaHUS

®opmMmupyembie
KOMIIETEeHIMH

Hnpukatop
JOCTUKEHUS
KOMIIeTeHIIUH

Kpurtepun
OlLleHUBAHUSA

YpoBeHb ocBOCHUS
KOMIIEeTEeHII Ui

85—
100
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«3a4YTEHO»

YK-3. Ciocoben
OCYIIECTBIISITH
COLMAIbHOE
B3aUMOJEICTBHE U
peann30BBIBATH CBOIO
POJIb B KOMAH/IE.

YK-4. Cnocoben
OCYILECTBJIATH

YK-3.1. [Tonnmaet
OCHOBHbIE aCTIEKThI
MEXJIMYHOCTHBIX U
TPYIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumensier
METO/IbI KOMaHJHOTO
B3aUMO/ICHCTBUSL.
YK-4.3. Hcnonb3yer
JIAJIoT JUIs
COTPYJJHUYECTBA B

3HaeT BEPHO U B MOJHOM
o0beme:

OCHOBHBIC TPUHIMIIBI U
METOJIBI YIPaBIICHUS
YEeIIOBEYCCKUMU PECypcaMu
TS OpraHU3aIiK TPYIIIIOBON
paboTHI.

METO/IbI OLICHKH

A PEKTHBHOCTH KOMaHIHOM

[paboOThI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUs U

IIpoaBUHYTHINH
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JICIIOBYIO
KOMMYHUKAIIHIO B
YCTHOH U
MUCBMEHHON (opmax
Ha TOCYIapCTBEHHOM
s13pIke Poccuiickoit
®denepanuu u
HWHOCTPAaHHOM (BIX)
SI3BIKE (aX).

COLIMAJIBHOH U
poheCCHOHATBHOM

chepax.

’TeXHOJ‘IOFI/II/I 3¢ peKTUBHOI
KOMMYHHUKAIIUY B KOMaHJE;
TEOPETUYECKHE OCHOBHI U
MPaKTHIECKUE ACTIEKTHI
opraHu3aluy KOMaHJHOM
[pabOTHI; OCHOBHBIE METOIBI
AHaIM3a TPYIIIOBOTO
B3aUMO/ICHCTBUS; METOIBI
aHaIM3a KOMAaHHBIX POJIEH.
3HaeT HOPMBI U MOJETH
[PEU4eBOr0 MOBEJCHUS
MPUMEHHUTEIBHO K KOHKPETHOM
CUTyalluX aKaJeMU4eCcKoro u
npodeccroHanbEHOro
B3aMOJEUCTBHUS.

'YMeeT BepHO M B IOJHOM
o0beme:

MIPOCKTUPOBATH
MEKINIHOCTHBIE M TPYIIIOBBIE
KOMMYHUKAIINH.

OnpenensTs CBOIO Pojb B
IKOMaH/JIC, CTaBUTh LICIIU U
(hopMyHpOBaTh 3a1a4H,
CBsI3aHHBIE C €€ pealin3aluei.
BricTpanBaTh B3aUMOJEICTBHE
C YUCTOM COILIMAJIbHBIX
0COOCHHOCTEH YIEHOB
KoMaH/BL. [IpoekTHpoBaTth u
OpPTaHU30BBIBATH KOMaHIHYIO
paboty. OnpenensiTs U
KOPPEKTHPOBATh KOMaH/IHBIE
ponu. Onpeaensits
MOTPEOHOCTH YYaCTHUKOB
IKOMaH/JIbl B OBJIAACHHUH
HOBBIMH 3HAHUSIMHU U
YMEHUSAMU.

BricTpanBaTh MOHOJIOT, BECTH
ITHaJIoT ¥ MOJIMIIOT C
cO0JTI0/IEHIEM HOPM PEUYEeBOTO
STHUKETA, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIMU H
nyen.

70 -84
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YK-3. Cnocoben
OCYIIECTBIISATH
COLMAJIbHOE
B3aMOCHCTBHUE U
peann30BBIBATH CBOKO
POJb B KOMaH/IE.
YK-4. Cnocoben
OCYILECTBIISATh
JIETIOBYIO
KOMMYHUKAIIHIO B
YCTHOH 1
MUCEMEHHOHN opmax
Ha TOCYJIapCTBEHHOM

YK-3.1. Ilorumaer
OCHOBHBIE ACTIEKTHI
MEXJIMYHOCTHBIX U
IPYIIIOBBIX
KOMMYHMKaLMH.
YK-3.2. [Ipumensier
METO/Ibl KOMaHTHOTO
B3aUMOJEHCTBUSL.
YK-4.3. Hcnonb3yer
JIMAJIOT JUTS
COTPY/JHUYECTBA B
COLIMAIBHON U
npodecCHOHAIBHOM

chepax.

3HaeT ¢ He3HAYHMTEILHBIMHI
3aMeYaHHSIMU:

OCHOBHBIC TIPUHIIATIHI 1
METOBI YIPABICHUS
HYeJIOBEYECKUMHU pPecypcaMu
U151 OpraHu3aluy IpyInoBOi
[PabOoTHI.

METOBI OIICHKH

A (HEKTUBHOCTH KOMaHTHOM
[pabOoTHI. OCHOBHBIE MOJIEIIN
KOMaH/1000pa30BaHus U
TeXHOJIOTuH 3P eKTUBHOM
KOMMYHHUKAIIUY B KOMaHJE;
TEOPETHYECKHE OCHOBHI U
MPAaKTUIECKUE aCTICKThI
OpraHu3anuu KOMaHJIHOM
[pabOThI; OCHOBHBIE METOBI

IToBBIIEHHDBIH
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s3p1Ike Poccutickoi
Odenepanuu u
HMHOCTPAHHOM (BIX)
SI3BIKE (aX).

aHaJIM3a TPYIIIOBOTO
B3aUMO/ICHCTBUS; METOJIBI
aHaJIM3a KOMaHIHBIX POJICH.
3HaeT HOPMBI U MOJCTH
[PEYEBOTO MTOBEACHUS
MPUMEHHUTENBFHO K KOHKPETHOH
CHUTYyaIlH aKaJeMHIECKOTO
Mpo¢eCCHOHATHHOTO
B3aNMOJEUCTBHUS.

'YMeeT ¢ He3HAYNTETBHBIMHA
3aMeYaHUsIMH:
MPOEKTUPOBATH
ME>KJINYHOCTHBIE ¥ TPYIIIOBBIE
KOMMYHUKAIHH.

OnpenemnsTe CBOIO POJb B
KOMaH/I€, CTABUTb LETH U
(hopMyHpOBaTh 3a/1a4H,
CBSI3aHHBIC C €€ pean3alneil.
BricTpanBaTh B3auMOJECTBHE
C YU4ETOM COLMATIBHBIX
0COOEHHOCTEH YWICHOB
koMaHzbl. [IpoexTupoBats u
OpraHn30BbIBATH KOMAaHJIHYIO
padoty. Onpenensts U
KOPPEKTHPOBATh KOMaHTHbBIE
ponu. Onpeaensits
MOTPEOHOCTH yIACTHUKOB
KOMaH/IbI B OBJIaJICHUH
HOBBIMH 3HAaHUAMH U
YMEHUSIMHU.

BeIicTpanBaTh MOHOJIOT, BECTH
ITHaJIoT ¥ MOJIMJIOT C
cOOMI0ICHIEM HOPM PEYEBOTO
DTUKETA, apr'yMEHTUPOBAHHO
OTCTauBaTh CBOU IIO3UIINHU U
myieu.
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YK-3. Cnocoben
OCYHIECTBIISITh
COLMaJIbHOE
B3aUMOJEUCTBUE U
peann30BBIBATH CBOKO
pOJIb B KOMaH IE.

YK-4. Cnocoben
OCYILECTBIISATh
JIENIOBYIO
KOMMYHHUKAIIHIO B
YCTHOH 1
MUCBbMEHHOU (hopMax
Ha rOCy/IapCTBEHHOM

YK-3.1. Ilorumaer
OCHOBHBIE ACTIEKTHI
MEXJIMYHOCTHBIX U
IPYIIIOBBIX
KOMMYHMKaLMH.
YK-3.2. [Ipumensier
METO/Ibl KOMaHTHOTO
B3aUMOJEHCTBUSL.
YK-4.3. Hcnonb3yer
JIMAJIOT JUTS
COTPY/JHUYECTBA B
COLIMAIBHON U
npodecCHOHAIBHOM

chepax.

3HaeT Ha 6230BOM ypOBHe, ¢
omHOKaMMu:

OCHOBHbIE ITPUHIMIIBI 1
METOJIBI YIIPaBIICHUS
UEIIOBECUSCKIUMHE PECYpCaMu
TS OpraHU3aINH TPYIIITOBOMH
[paboTEHI.

METOBI OIICHKH

A PEKTHBHOCTH KOMaHIHOM
[paboThl. OCHOBHBIE MOJIEIH
KOMaH1000pa3oBaHUs U
TeXHOJIOTUH (P (HEKTUBHON
KOMMYHHUKAIIMU B KOMaH/IE,
TEOPETHYECKHE OCHOBBI U
MPaKTHYECKUE aCTIEKThI
OpraHU3aly KOMaHHOH
[pabOoTBI; OCHOBHBIE METO/IbI
AHaJIM3a TPYHIIOBOTO
B3aUMO/ICHCTBUS; METOJIBI
aHAITN3a KOMaH/JIHBIX POJICH.
3HaeT HOPMBI U MOJIEIH
[PEYEeBOTO MOBEACHHUS
MPUMEHUTENFHO K KOHKPETHO

ba3oBblii
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s3p1Ike Poccutickoi
Odenepanuu u
HMHOCTPAHHOM (BIX)
SI3BIKE (aX).

CUTyallU{ aKaJeMU4eCKOro u
npodeccoHaIbEHOTO
B3aMMOJCICTBUSL.

'YMeet Ha 6a30BOM ypOBHe, ¢
ommnoKamMu:

MPOEKTUPOBATH
MEKINIHOCTHBIE M TPYIIIOBBIE
KOMMYHUKAIINH.

OnpenemnsTe CBOIO POJb B
KOMaHJie, CTABUTH LIETHN U
(opMyIHpOBaTh 3a/1a4H,
CBSI3aHHBIE C €€ pealu3aluei.
BricTpanBaTh B3aMMOJIEICTBUE
C Y4€TOM COLIMATBHBIX
0COOCHHOCTEH YIEHOB
KoMaHBL [IpoekTHpoBath u
OpPTaHU30BBIBATH KOMaHIHYIO
paboty. OnpenensiTs U
KOPPEKTHPOBATh KOMaH/IHBIE
pomm. OnpenensiTh
MOTPEOHOCTH YYaCTHUKOB
KOMaH[Ibl B OBJIaICHUU
HOBBIMH 3HAHISIMU U
[YMEHHSAMHU.

BricTpanBaTh MOHOJIOT, BECTH
ITIaIOT U MOJIHJIIOT C
COOITI0OIEHIEM HOPM PEYEBOTO
STHUKETA, apTyMEHTUPOBAHHO
OTCTaMBaTh CBOM MO3UINU H
MeH.

MeHee
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YK-3. Cnocoben
OCYIIECTBIIATh
COLIMAIbHOE
B3aUMOJIEHCTBUE U
peaNTN30BBIBATE CBOIO
POJIE B KOMAHJIE.

YK-4. Cnocoben
OCYIIECTBIISITh
JIEJIOBYO
KOMMYHHUKAIIHUIO B
YCTHOU U
MUCBMEHHOU (popmax
Ha rOCyIapCTBEHHOM
s3pike Poccuiickoit
Ddenepanuu u
WHOCTPAHHOM (BIX)
A3bIKE (ax).

YK-3.1. Ilonumaer
OCHOBHBIE ACTICKThI
MEXITMYHOCTHBIX U
TPYIIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumenser
METOBI KOMaH/THOTO
B3aHMOJICHCTBHSI.
YK-4.3. Ucnonb3yer
JTHAJIOT TSt
COTPYAHUYECTBA B
COLMAIbHOM 1
npodeccuoHaTbLHOM

ctepax.

He 3naer Ha 6azoBom
YPOBHe:

OCHOBHBIE MPUHIUIIBI U
METO/IbI YIIPaBJICHUS
YeJIOBEYECKUMHU pPecypcaMu
IU1s1 OpraHu3aluu IpynInoBoOi
[PaboTHI.

METOJIbI OIIEHKH

P (HEKTUBHOCTH KOMaHTHOM
[paboOThl. OCHOBHBIE MOJIETTH
KOMaH000pa30BaHUs U
TeXHOJIOTUH () (HEeKTUBHON
KOMMYHHKAIMH B KOMaH/IE;
TEOPETUYECKUE OCHOBBI U
[IPaKTUYECKUE aCTIEKThI
OpraHu3anuu KOMaHJIHOM
[pabOThI; OCHOBHBIE METOBI
aHAITN3a TPYIIIOBOTO
B3aUMOJCHCTBUS, METOIbI
aHaM3a KOMaHIHBIX POJIEH.
HOPMBI 1 MOJIENIH PEYEBOTO
[MOBEACHUS IPUMEHHUTEIBHO K
KOHKPETHON CUTYyalluu
aKaJIEeMUYECKOTO U
Mpo¢eCCHOHATHHOTO
B3aMMOJIEHCTBUSL.

He ymeer na 6a3oBom
YpOBHe:

MPOEKTUPOBATH

Komnerenuuu He
copmupoBanbl
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MEKJINYHOCTHBIE ¥ TPYIIIOBBIE
KOMMYHUKAIIWH.

OmnpenensiTb CBOIO pojb B
KOMaHZE, CTAaBUTh LIEIH U
(hopMyIHpOBaTH 3a/1a4H,
CBSI3aHHEBIC C €€ peann3anuei.
BricTpanBaTh B3aUMOJENCTBHE
C Y4ETOM COLMAIBHBIX
0COOEHHOCTEH YICHOB
KoMaH/ibL. [IpoexTHpoBath u
OpraHU30BBIBATH KOMaHIHYIO
padoty. Onpenenste U
KOPPEKTHPOBATh KOMaH THBIE
pomu. Onpenensrs
MOTPEOHOCTH YYACTHUKOB
KOMaHIIbI B OBJIJICHUH
HOBBIMH 3HAHHUSAMHU H
YMEHHSIMU.

BrICTpanBaTh MOHOJIOT, BECTH
IMUAJIOT ¥ OJIMJIOT C
COOJTI0IEHHEM HOPM PEYeBOr0O
DTUKETA, apr'yMEHTUPOBAHHO
OTCTauBaTh CBOU IIO3UILINHU U
myeu.
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OEPA3OBAHMS POCCUIMCKOM ®EJEPAIIAN
denepanbHOEe TOCYIAPCTBEHHOE OOZKeTHOE 00pasoBaTe/IbHOE YUpe/KIeHHe BBICILIEr0 00pa3oBaHMsI
«Poccuiickuii 3JxoHomMuvecknii ynusepcuretr umenu I'. B. Iliexanosa»
Kpacnopapcknii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI[’KMCHTA U TOPT'OBJIN

Kadenpa Gyxranrepckoro ydera u aHaan3a

AHHOTAIIUS K PABOUYEM TIPOT'PAMME JUCIHUIIJIAHBI

B1.0./13.01.03 DTUKA JEJOBBLIX OTHOIMIEHU

Hanpasiaenue noaroroBku 38.03.07/ TOBAPOBEJAEHUE

Hanpasiaennocts (mpo¢uiib) mporpaMmMsbl
TOBAPHAMA DKCIIEPTU3A, OLTIEHOYHASA JEATEJBHOCTDb 1
YIIPABJIEHUE KAYECTBOM

YpoBeHb BbICHIEr0 00pa30BaHUs bakanaspuam
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1. leap ¥ 3a1a94 AUCHUIIIHHBI:

I{enpro yueOHOM TUCIUTIIMHBI « ITHKA JEIOBBIX OTHOIICHHI SIBISETCS M3YYCHHE OCHOBHBIX
ACIEKTOB MEXJIMYHOCTHBIX M T'PYIIOBBIX KOMMYHHUKAIIMI, METOJ0B KOMaHIHOTO B3aUMOJIEHCTBUS,
yMeHue onpeaeniarh 3G(EKTUBHOCT, KOMAaHAHOW pal0OThl, OCHOBHBIX IPUHITUIIOB U BHUOB
KOMMYHHKAITMOHHBIX 0apbepoB, MEXKKYIbTYpHOH nuddepeHmanmm.

3amaun yaeOHOM AUCIUIUTMHBI « ITHKA IETTOBBIX OTHOIICHUI:

- ONpeneisITh MOTPEOHOCTH YYACTHMKOB KOMAHIBI B OBJIAJICHUU HOBBIMH 3HAHHUSIMH H
YMEHUSMH;

- MPOCKTHPOBATh M OPraHU30BBIBATH KOMAaHIHYIO pabOTy B YCIOBUSAX MEXKKYIbTYPHBIX
pazIn4ui;

- 3HaTh TEOPETUUCCKUE OCHOBBI U MPAKTHUECKUE ACTICKThI OpraHU3aI[ui KOMaHTHOW pabOThI B
YCIIOBHSIX TOJUKYJIBTYPHI,

- YMETh OIpPEAeTATh CBOIO pPOJIb B KOMAaHJE, CTaBUTh LEeMW U (GOopMyIwpoBaTh 3aaadd,
CBSI3aHHBIC C €€ peaTn3alueH;

— IMIPOEKTUPOBATH JICTIOBBIC MEKJIMYHOCTHBIE U TPYNIIOBbIE KOMMYHHUKAIIUU;

- 3HAaTh W MPUMEHAITH OCHOBHBIEC MOJCIM KOMAaHI000Pa30BaHUS U TEXHOJIOTUU 3P PEKTUBHOM
KOMMYHHKAIIUU B KOMaH/IE;

- 3HATh IIpaBuUJIa ICTOBBIX OTHOIIEHUN

- YMETh YIPaBIsATh KOHGIUKTaAMHU.

2. Conep:kaHue TUCHUILIHHBI:

/o HaumeHoBaHue TeM JUCHUILIHUHBI

Tema 1. DTHueckue MPUHIMIIBI 1 HOPMBI B JC€JIOBLIX OTHOIICHUAX.

Tema 2. [IpaBuna 1eI10BBIX OTHOIIIEHUH.

Tema 3. MeKIUYHOCTHEBIC B IpyYHIIOBbBIC KOMMYHUKAIIUN B ACJIOBBIX OTHOMICHUSAX.

Tema 4. CoumanpHast OTBETCTBEHHOCTH B OU3HECE.

Tema 5. KopnopatusHas 1 npoeccOHalIbHas! STHKA.

SHEAEIECI N o

Tema 6. [IpoOaemMbl MUKPO3TUKH U MAKPOITUKH.

TpynoemkocTb tucHUIIMHBI cocTaBiaseT 3 3.e. / 108 yacos

dopma KOHTPOJIS —3auem

CocraBureib:
JoneHT kadeapsl Oyxrairepckoro yuera v aHanuza KpacHongapcekoro ¢gunmnana POY um. I'.B.
[TnexanoBa J[.A. Curuna
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