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I. OPTAHU3AIIMOHHO-METOJAYECKHAM PA3IEJ

]_Ie.]'ll: H 3a1a94 OCBOCHUA JUCIIUIIIINHBI

Henpro aucuurinHbl «JlenoBble M MEXKKYJIbTYpHbIE KOMMYHUKALIMN SBIISETCS
oOecrieueHrEe OBJIAJICHUs CIylIaTelssMUM y4eOHOro Kypca 0a30BbIMU 3HAHMUSIMU B
chepe MEKKYJIbTYPHOTO OOIICHUS U I€TOBBIX KOMMYHUKAITUH.

3ajaun JUCUUIUIMHBI «J{eT0Bble U MEKKYJIBTYPHBIE KOMMYHUKALIUID):

1.

OBJIaJIcHHE 0a30BBIMU 3HAHUSMH IO TEOPUU M TMPAKTUKE KOMMYHHKAIUA
OCHOBAM MEXKYJIbTYPHOTO OOIICHHS B COIUATLHO-TIPAKTHYECKIUX KOHTEKCTaX
U Pa3BUTHE TEOPETUYECKH OCHOBATEIHHOT'O MOHUMAHHMS CIEIM(PHUKU JACITOBBIX
KOMMYHHKAIMI B YCIOBUSX COLMATBHO-KYJIBTYPHOTO Pa3HOOOpa3us;
(dbopMUpOBaHNE OCHOBHBIX MEKKYJIBTYPHBIX KOMMYHUKATHBHBIX KOMIIETCHIIUN
M YCBOCHHE TMPEACTAaBICHUH 00 YCIOBUAX WX HCIOJIB30BAHUS IS
3 PeKTUBHON KOMMYHHUKAIIMU M TPAKTUYECKOrO0 B3aUMOJIEHCTBHUS B cdepe
npoecCHOHATLHON e TENbHOCTH,

pa3BUTHE CIIOCOOHOCTH CaMOCTOATEIBHO OIpPENeysTh CTPATETHI0 W CTHIIb
KOMMYHUKATUBHOTO TIOBEJEHUS, TMOAOMpaTh W TPUMEHITh CPEICTBA
BepOAPHOTO W HEBEPOATHLHOTO OOIIEHUS, MCXOAS M3 CHENU(UKN JEITOBBIX
CUTyallMii M aHajgu3a KyJIbTYPHBIX Pa3IUYHi, MPOSIBISIONIUXCS B YCIOBHSIX
COBMECTHOM pabOoThl B OpraHU3AlUSIX U MPU OCYIIECTBICHUN BHEITHUX, B T.4.
Y MEXIYHAPOHBIX JIETTOBBIX KOHTAKTOB;

OBJIAJICHUEC KOHKPETHBIMH 3HAHUAMH O CHENU(PUISCKUX YCTHBIX U
NUCHhMEHHBIX (hOpMax JETOBBIX KOMMYHHKAIIMH M CIOCO0ax WX afamnTaiud K
JOKAJIBHBIM M TJO0QJbHBIM KOHTEKCTaM OOIICHHUS W B3aUMOJICHCTBUS B
KyJTbTypHO TIOMUMOp(GHON  cpede, BKIOYas 3HaHUS 00  YCIOBHAX
crienuguKaIuy NpUHIKUIOB (GopMaibHOM U HehOpMaIbHON KOMMYHHUKAIIUU B
OpraHm3alnysXx U MOAU(DHUKAIMAX CTAaHAAPTOB BEACHHS NeJ C KIMEHTaMH,
MapTHEPAaMH M MHBIMH areéHTaMH OTHOCHTEIIBHO KYJIbTYPHO OOYCIIOBIICHHBIX
MaTTEPHOB BOCTIPUATHUS, TTIOBEJCHUS, OOIICHUS;

dbopMupoBaHUe 3HAHWUH O TMPOOJEMHBIX AaCMEKTaX Pa3BUTHS JIETTOBBIX
OTHOIIEHUN B KOHTEKCTE MEXKYJIHTYPHOTO OOIICHUS W B3aWMOJICHCTBHSI,
BKJIFOYAas 3HAHUS O BO3MOXHBIX Oaphepax Il  KOMMYHHKAIUH,
00yCJIOBIIEHHBIX KYJIbTYPHBIMU, S36IKOBBIMUA U HHBIMU PA3THUNSIMH,

pa3BUTHE TPEJACTABICHUNH 00 YCIOBHSX ONTUMU3AIUU MEKKYIbTYPHBIX
JICTIOBBIX KOMMYHHKAITUH, BKITFOUAs MPEACTABICHUS O CTIOCO0aX MPEOI0JICHHUS
0appepoB, MeTo/ax paboThl B MHTEPHAIIMOHAIBHBIX TpyIax, dQ(eKTHBHBIX
CTpaTerusix MEHePKMEHTa KOH(IJIUKTOB;

yCBOCGHHE 0a30BBIX CBEACHHN 00 YHHBEpPCaJbHO 3HAYUMBIX CTaHIAPTAX H
KyJIBTYpHO crienu(uuecKux TpeOOBaHUSIX JCIOBOTO ITHKETA, MPEIbBISIEMBIX
B Pa3IUYHBIX CHUTYyalMsIX [E€J0BOH KOMMYHHMKAIIMM M KOHKYpUPYIOIIUX B
MHOTOMEPHOM MPOCTPAHCTBE KOMMYHUKATHBHO-/I€JIOBOM KYJIBTYpPHI.



MecTO IMCUMILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM POrpaMMbl

JHucuunvHa — «/[enosble U MeNCKYIbMYpHble  KOMMYHUKAYUUY

OTHOCHUTCA K

00s13amenvHoU Yyacmu y'-l€6HOZO NIAHA U A615emcsl DJIeKMUSHOU OMCZ/!MI’ZJZMHOﬁ.

O0beM TUCHUIIMHBI U BHABI Y4e0HOI padoThI

Tabmauma 1

IToka3aTean o0nLemMa JAUCHUILIMHBI

Bcero yacoB no popmam 00ydeHus

OUHaA

3a04Han

O0BeM IJUCHUIUIMHEL B 3a4ETHBIX €IUHHALAX

33ET

O0BeM QUCILUILUIAHEL B aKaJl. Yacax

108

[TpomMexxyTouHast aTTecTanus:
dbopma

3auem

3auyem

KonTakTHasi padora o0y4yarwimmxcs ¢
npenoaasareaeM (KoHnTakr. yacel), Bcero:

30

10

1. KonTakTHas paboTa Ha MPOBEACHHUE 3aHATHIA
JIEKIIMOHHOT'O U CEMUHAPCKOTO TUIIOB, BCETO
4acoB, B TOM YHCIIE:

28

e JICKIIUU

12

® JIPAKTHUYCCKHC 3aHATHA

16

e 1a0OpaTOpPHBIE 3aHITHS

B TOM YHCJIC NPAKTUYCCKad MOATrOTOBKA

2. UanuBunyansabie KoHCYIbTanuu (MK)**

3. KoHrakTHas paboTa o mpoMeKyTOUYHOU
arrectanuu (Karr)

4. Koncynpranus nepes sk3ameHoM (KO)

5. KoHrakTHas paboTa o mpoMeKyTOUYHOU
aTTeCTalluU B TIEPUO/ 3K3. CECCUU / CECCUU
3a09yHUKOB (KaTTiK)

CamocrositeabHas padora (CP), Bcero:

78

98

B TOM YMCJIC:

e camocCTosITeNbHas paboTa B MEPHO/I IK3.
ceccunt (CPak)

e caMocTosTenbHas padoTa B cemectpe (CPc)

78

96

B TOM YHCIIe, CAMOCTOSITeNIbHAsI paboTa Ha
KYPCOBYIO pa0OTYy (3aroaHAETCs MPU HATHIUH
M0 TUCITUIUIMHE KYPCOBBIX PaOOT/IIPOEKTOB)

nzydenue DOP (nmpu Hamu4mm)

20

40

U3y4eHUE OHJIAMH-KYpCa UM €T0 YaCTH

BBIIIOJIHEHUE UHIUBUAYaJIbHOIO UIN
IPYIIIOBOTO IIPOEKTA

Y IpyrUe€ BUIBI

58

56




IlepeyeHb MUIaHUPYEMBIX Pe3yabTATOB 00y4eHH M0 AMCHMILINHE

Tabmauma 2

®opmupyeMble
KOMIIeTeHIUH
(kom n
HAaUMeHOBaHUe
KOMIIeTEeHIIUH)

HNuaukaropsl
JOCTHIKEHHUS
KOMIIeTeHIU i
(koa u
HauMeHOBaHHE
HHIMKATOPA)

PesyabTaTsl 00yyeHus1
(3HaHUSs, YMEHUA)

VK 3. Cnocoben
OCYIIECTBIISITh
COIaIbHOE
B3aUMOJICUCTBHEC u
peannu30BbIBATH CBOIO
pOJib B KOMaH/E

VK-3.1 IloaumaeTt
OCHOBHBIE aCITEKThI
MEKITHYHOCTHBIX U
TPYIIIOBBIX
KOMMYHUKaIUH

VK-3.1. 3-1. 3HaeTr OCHOBHBIE TPUHLMIBLI U

METO/IbI YIPABICHUS YeJI0BEUYECKUMU
pecypcamMu Uil OpraHU3alUd  TPYIIOBOM
paboThI

VK-3.1. V-I1. Ymeer MPOEKTUPOBATh
MEXJIMYHOCTHBIE U TPYIIOBbIE KOMMYHUKAIUU
VK-3.1. V-3. Ymeer BBICTPANBATh
B3aUMOJICCTBHE C  YYETOM  COIMAIbHBIX

0COOEHHOCTEHN YJIEHOB KOMaHIbI

VK-3.2.ITpumensier
METOILI KOMaHIHOI'O
B3aUMOJIENCTBUS

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOIbLI aHAIN3A
I'PYIIIOBOTO B3aMMOJICHCTBHS

VYK-3.2.Y-3. YMeer onpenensith NOTPeOHOCTH
YJaCTHHKOB KOMAaHJBl B OBJIAJCHUM HOBBIMH
SHAHUSAMU U YMCHUSIMU

YK 4. Cnocoben
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
NUChMEHHOU (hopMax
Ha rOCYJapCTBEHHOM
s13pIke Poccuiickon
®denepanuu U
MHOCTPAHHOM(BIX)
s3bIKe(ax)

VK-4.3.Ucnonb3yer
JUAIOT JJIs
COTpYJIHUYECTBA B
COLUAIBHOUN U
npodecCHOHATbHON

cdepax

VK-4.3. V-1. Bnageer HopmMaMu M MOZIENSIMHU
pequoro IIOBCACHUA HpI/IMeHI/ITe.HI:HO K
KOHKPETHOM CHUTYyallud aKaJIeMHYEeCKOTO |
po(hecCHOHATLHOTO B3aUMOICHCTBUS

VK-4.3. V-2. YMeer BbICTpauBaTh MOHOJIOT,
BECTH AHWAJIOT U TOJHTOJIOT C COOJIIOJICHUEM
HOPM pEUYEBOT0 3THUKETa, apryMEHTHPOBAHHO
OTCTanBaTh CBOU IMO3UIUU U UACHU




1. COAEP)KAHUE TUCHUTIIMHBI

Tanbl GOPMHUPOBAHNUSA U KPUTEPUHN OLlEHMBAHNS C()OPMHUPOBAHHOCTH KOMIIETEHIUM
AJis1 00y4arommxcst 04HOi opmbl 00yUeHust

Tabmuma 3.1

HaumeHnoBanme pas3aeiia, TeMbl JUCHUINIJIAHBI
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Cemectp 2
1. | Tema 1. OCHOBBI TEOPHH MEKKYJIbTYPHBIX 2 | 4 15 20 | YK-3.1. VK-3.1. 3-1. 3HaeT OCHOBHBIC NMPUHIUIIBI 0. K. .
KOMMYHHUKAIUIA. YK-3.2. U METOIBl YIPABJICHHUS YEIOBECUCCKHUMU
[Monsatne «xoMmyHuKamum». OCHOBHBIE TIENH U YK-4.3. pecypcamMu JJsl OpraHU3alUu TPYNIIOBOM
(GyHKOMH KOMMYHHKAaIMM B  oOmectBe. Bumsr paboTHI
KoMMyHUKaImu. GopMbl KOMMYHUKAIUH: BepOaibHAs YK-3.1. V-1. VYmeer mnpoeKTUpOBaTh
(ycTHass u muChbMEHHas) U HeBepOaimbHas. OCHOBHBIC MEXKITHYHOCTHBIC u TPYIIIOBBIE
KOMIOHCHTBI ¥ YCJOBUS KOMMYHHUKAIIMH: POJb KOMMYHUKAIH
KyJbTYPHOTO KOHTEKCTa. MoJenu KOMMYHHUKAILUH. YK-3.1. V-3, VYmeer BbICTpauBarth

B3auMoCBsI3b KOMMYHHKAIUU U KYJIbTYPbl B KOHTEKCTE
JIenOoBbIX OTHOwWeEHUHN. IloHATHE «MEXKYIbTYpHBIC
KOMMYHUKAlliM» U €ro IepeceueHne C IOHATHEM
«JeJIOBbIE KOMMYHUKaUUW». PakTopsl aKTyallu3aluy
MEXKYJIBTYPHOTO MPOQUIS AETOBBIX KOMMYHHUKALWI:
IIPOLIECCHI rI00anu3aug, KOMMYHHUKAI[HOHHBIE
TEXHOJIOTUHY, TPaHCHAIMOHAIIBHBIE IENOBBIE CBS3U U
MEXIyHapoAHas JeJoBas Cpela, MHUIPalHOHHBIE
TpeHAbl.  MEXKyIbTypHblE  KOMMYHHUKAlMM  KakK
peaMeT U3Y4CHHUS: COLIMAJIbHO-HAYYHBI,
MHTEPIPETATUBHBIN, KPUTUYECKUM, IUAIEKTUYECKUN
HOAXO/BL.

B3aMMOJICHICTBHE C YYE€TOM COIMAJIbHBIX
0COOEHHOCTEH YTIEHOB KOMAaHIbI

VK-3.2. 3-1. 3HaeT TeopeTUYECKHE
OCHOBBI M  MNPAKTHYCCKHE  ACIEKTHI
OpraHM3aIlu¥ KOMaHIHON paOOThI

VK-3.2. 3-2. 3Haer OCHOBHBIE METOIBI
aHaJIn3a TPYIIIOBOTO B3aMMOACHCTBHS

YK-3.2.V-3. Ymeer OTIPEJICIIATh
MOTPEOHOCTH ~ YYaCTHUKOB KOMAaHJBI B
OBJaJACHHM  HOBBIMH  3HAHWSAMH |
YMEHHSAMHA

VK-43. V-1. Bnageer HOpMaMu H
MOJIEISIMA peueBoro TOBEACHUS




IIPUMEHUTENBHO K KOHKPETHOW CHTYallH
aKaJeMHYECKOT0 M TNPOo(eCcCHOHAIBHOTO
B3aMMOJIENCTBHSA

YK-43. V-2. Ymeer BBICTPAUBATh
MOHOJIOT, BECTH IHalor ¥ IIOJHJIOr C
COOJIOZIGHNEM HOPM pEYeBOr0 OJTHKETA,
apryMEHTHPOBAaHHO  OTCTauBaTh  CBOM
MIO3UIMH U UJIeH

Tema 2. KoHnentyanabHble MOJeIH KyJbTYPHBIX
paznanunii. KyJbTypHble IaTTEPHBI 1€J0BbIX
KOMMYHUKALUH.

KynbTypHBIE MaTTEpHBI KaK ACTCPMHUHAHTHI IETIOBBIX
KOMMYHUKallli ¥ WX OCHOBHBIE  KOMIIOHEHTBHI
(yOexxneHus, HOpMBbl, IEHHOCTH, MOJIETH OTHOLIECHUH,
MOBEJCHUECKUE  JUCIO3UIMM, KOMMYHUKAaTHBHEIE
ctuinu). Tumonorus LEHHOCTHBIX opueHTanuit I
Xodecrena u ee 3HaYeHWME IS OCMBICICHUS
MEXKYJIbTYpPHOH KOMMYHHKAIlMH B OW3HEC-KOHTEKCTE:

WHIVBHYaIN3M-KOJJIEKTUBH3M, BIIACTHAS
JIMCTaHIUPOBAHHOCTB, MIPeoJ0JICHHE
HEONPEIeICHHOCTH, MAacCKyJIMHHOCTb — (DEMHHHOCTD

KaK aKCHOJIOTHYECKHE WHIWKATOPBI MEXKYIBTYPHBIX
paszmmumii.  TakCOHOMHSI — pa3Nu4us — KyJIbTYPHBIX
naTTepHoB B pamkax nporpammbl GLOBE u ycnoBus
KPOCC-KYJIbTYpHO# Tpoduiepalun KOMMYHHUKAaTHBHO
— gnenoBoit cpenpl. Mopens @.Tpommenaapca -
APTUKYJSIIUST MEXKYJIbTYPHBIX Pa3ivuuuii B TEPMHUHAX
OTHOIIEHMA M  YCTAaHOBOK AareHTOB  OOLICHUS:
KOH(UTypauuu  OTHOLIEHWH, IIOHATHE BpPEMEHH,
YCTaHOBKHU MUPOBOCHPHUSATHSL. LennocTHas
TaKCOHOMMUSI II.1Isapua KaK HHCTPYMEHT
KOHIIENITyaJM3allid  MEXKYJIbTYPHBIX pPa3InIuid B
chepe nENMOBBIX KOMMYHHKAITHH. IIposiBnenue
MEXKYJIBTYPHBIX ~ pazIHMuuii Ha  ypOBHE  CTHIIA
KOMMYHHUKaTHBHOTO TIOBeNeHHs, - KoHmemmus O.T.
Xomna: KOMMYHHUKAaTHBHO-IIOBEICHUECKUE
JUCTIO3UINHN B KyJIbTYpax BBICOKOIO KOHTEKCTAa U B
KyJNbTypax HU3KOTO KOHTEKCTa

MeTtonsl YW TEXHHUKH PAa3BUTHUS MEXKYJIbTYPHBIX
KOMMYHHUKATUBHBIX KOMIIETEHUUH U HWHCTPYMEHTHI
OLICHKM  KOMMYHHUKAaTHBHOM  KOMIIETEHTHOCTH B

15

20

YK-3.1.
VK-3.2.
VYK-4.3.

VYK-3.1. 3-1. 3HaeT OCHOBHBIE TPHUHIIUIIBI
W METOJbl YIPABJICHUS YEIOBEYCCKUMH
pecypcamu Uil OpraHu3allid TPYIMIOBOM
paboTHI

VK-3.1. V-1. VYmeer mpoeKTHPOBATH
MEXITHYHOCTHBIC u TPYIIIOBBIE
KOMMYHUKAIHH

VK-3.1. V-3, VYmMeer BbICTpauBaTh
B3aMMOJICHICTBHE C YYETOM COIMAJIbHBIX
0COOEHHOCTEH YICHOB KOMaH/IbI

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOIBI
aHaJKM3a IPyNIoOBOTr0 B3aUMOACHCTBHUS
YK-3.2.V¥-3. Ymeer OTIPEJICIIATh
MOTPEOHOCTH ~ YYaCTHUKOB KOMAaH/bI B
OBJIAJICHUU  HOBBIMH  3HAHUSMH |

YMEHUSIMU
YK-4.3. V-1. Brnameer HOpMamMu |
MOJICIISIMU pedeBoro MTOBEICHUS

IPUMEHUTENBHO K KOHKPETHOW CHTYalllH
aKaJeMHYECKOT0 M INpo(eCcCHOHATIBHOTO
B3aUMO/ICHCTBUS

VYK-43. V-2. Ymeer BBICTPAUBATh
MOHOJIOT, BECTH [IHalor ¥ IOJHJIOr C
COOJIOZIGHNEM HOPM pE4YeBOr0 OSTHKETa,
apryMEHTHPOBAaHHO  OTCTamBaTh  CBOH
HO3ULUH U UJICH




npodeccroHanbEHO-/1eJI0BOI cdepe.

Tema 3. MeKKYJbTYPHO-UHTEPAKTUBHBIH MpoduIb
JeJIOBBIX KOMMYHUKAaIUH.

KoMMyHukanuss B opraHu3aunusix B YCJIOBMSX
COIMANBEHO-KYJIETYPHOTO pa3HooOpa3us. BoszneiicTBue
HallMOHAJBHBIX  KYJBTYp HAa  OpPraHU3alMOHHYIO
KYJbTYPBL: KOMMYHUKaLUS, KpEaTUBHOCTb,
KOH(JIUKTBI, MPOAYKTUBHOCTh. OpraHu3aiioHHBIC
LIEHHOCTH B PA3JIMYHBIX KYJIbTypax W UX BIUSHHE Ha
dbopMy u cTwib (GopMaTbHOIO W HEHOPMAIEHOTO
B3aUMOJEHCTBUS B OpraHu3aLusX.
MomudunrpoBaHHas MOJEIb Xodcrena KaK
WHCTPYMEHT  aHaju3a  KyJbTypHO  pa3jM4YHBIX
OpraHu3alMOHHbIX LeHHOcTeH OCHOBHBIE HW3MEpPEHUS
KYJNbTYypHBIX pas3INduii B KOHTEKCTE€ (OPMHPOBAaHUSL
BEPTUKAJIbHBIX, TOPU3OHTAIBHBIX W JIaTe€PaJbHBIX
KOMMYHHKaIui. JlenoBas KoOMMyHHUKaIusl Ha paboueM
MecTe B YCIOBHSAX pa3HOOOpa3us HalMOHAIBHO-
KyJAbTYPHBIX THIIOB COTPYAHHKOB. Bo3zjelicTBue
MHO>X€CTBEHHOCTH KYJIBTYPHBIX HWJICHTUYHOCTEH Ha
yCIIOBUSL ~ BHYTPU-TPYNIIOBOM M MEXIPYIIIOBOH
KoMMyHUKaIwd. [TprHIUIE paboTH 1 KOMMYHHKAIIUH
B MHTEPHALIMOHAIBHBIX U MYJIbTUKYJIBTYPHBIX IPyIIax
u koMaHjax. CTuiau JuaepcTBa M MOJENM U CTHIU
NOPUHATHS  YOPABICHUYECKUX pEUIeHUH B HOpsaKe
OpraHU3allMOHHOTO B3aUMOJICHCTBUS: HALMOHAIbHAS
cnenudrKa ¥ HHTCPHAIIMOHATBHAS OOIITHOCTb.
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20

VK-3.1.
VK-3.2.
VYK-4.3.

VYK-3.1. 3-1. 3HaeT OCHOBHBIE TPHUHIIUIIBI
U METOIbl YIPaBICHUS YeEIOBEYECCKHMHU
pecypcamu Al OpraHU3alM{ TPYIIIOBOH
paboTsI

VK-3.1. V-1. VYmeer mnpoexkTUpoBaTh
MEKJINYHOCTHBIE u TpyIIOBBIE
KOMMYHUKAIUH

VK-3.1. V-3,  VYmMeer BbICTpauBaTh
B3aUMOJICHICTBUE C YYETOM COLMAIBHBIX
0COOCHHOCTEH YWICHOB KOMaHMbI

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOIBI
aHaJIn3a IPYIIIOBOIO B3aUMOJEHCTBUS
YK-3.2.V¥-3. Ymeer OTIPEJICIIATh
MOTPEOHOCTH  YYaCTHUKOB KOMAaHJBI B
OBJIAJICHUM  HOBBIMH  3HAHUSAMH |

YMEHHSAMHA
VK-43. V-1. Bnageer HOpMaMu H
MOJIEISIMA peueBoro TIOBEACHUS

NPUMEHUTENFHO K KOHKPETHOH CHTYyalluH
aKaJeMHYECKOT0 M INpo(eCcCHOHAIBHOTO
B3aUMO/ICHCTBUS

YK-43. V-2. Ymeer BBICTPAUBATh
MOHOJIOT, BECTH [IHalor M IOJHJIOr C
COOJIIO/ICHEM HOPM pEUYeBOTrO ITHKETa,
apryMEHTHPOBAaHHO  OTCTaMBaTh  CBOM
HO3ULUH U UJICH

Tema 4. CTpaTeruu 1eJ10BOro 001eHUus1 B yCJI0BHAX
COLMAJTBHO-KYJbTYPHOTO Pa3HO00pa3usi: [eJ10BbIe
KOHTAKTBHI, KOPMOPAaTHBHAsI  HMHTerpamus |
KYJbTYpHasi TuBepcuuKanms.

[MTapamerpsr JIMaJIOTUYECKOT0 JHMCKypca B
MEXXKYJIbTYPHBIX JISJIOBBIX KOMMYHHKaIUIX. J(nanazon
OTKPBITOCTH, TPHHIMII NPaBAWBOCTH M Ipobiema
«COXpAHEHUs JIMNA» B KOHTEKCTE MEXKYJIbTYPHOTO
obmenus. Crtparernss HappaTHBHOTO TpPEHHHra U ee
3Ha4YeHHE JUI1 MEXKYIbTYpHOH KOMMYHHUKALHH.
CeMaHTHYECKHE aCHeKTHl s3bIKa BepOaNbHONH U
HeBepOaTbHOH KOMMYHHMKAIIMM MEXIY yYaCTHUKAMH
mpolecca HHTEPBBIO, I[IEPErOBOPOB,  COBELIAHMS.
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VK-3.1.
VK-3.2.
VK-4.3.

VYK-3.1. 3-1. 3HaeT OCHOBHBIE TPHUHIIUIIBI
W METOJbl YIPABJICHUSI YEIOBEYCCKUMH
pecypcaMu Jijisl OpraHHM3alyu TPYIIOBOM

paboTsl

VK-3.1. V-1. VYmeer mnpoexkTupoBaTh
MEKJINYHOCTHBIE u TpyIIOBBIE
KOMMYHUKAIUH

VK-3.1. V-3, VYmMeer BbICTpauBaTh
B3aUMOJICHICTBUE C YYETOM COILMAIbHBIX
0COOEHHOCTE YJICHOB KOMaHIbI

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOIBI
aHaJKM3a IPyNIoBOr0 B3aUMOACHCTBHUS
YK-3.2.Y-3. Ymeer OTIPEJICIIATh




KynbTypHble Tpagullii WHHLIUAIMHA U OCYIICCTBICHUS
JICJIOBBIX KOHTAKTOB.

Hutepsbio Kak dhopma YCTHOM JIeJIOBOM
KOMMYHHUKAIlMA. Buapl MHTEpBBIO M HX CHeHU(pUKa.
[lpuHIIMIBI caMOmpe3eHTalMd B WMHTEPBBI0O H WX
3aBHCHUMOCTH OT KYJBTYPHO PEIeBAHTHBIX COLHAIBHBIX
perynsaTuBoB.  Paszmmume  KymbTYpHO — 3aJaHHBIX
LEHHOCTHBIX MIPUOPUTETOB KaK (hakrop
nuddepeHIMauN YCTAHOBOK BOCTIPUSTUS U OIICHKH.
JlemoBoe  coBelllaHWE B~ CHUTyalldd  Pa3idyds
KYJBTYPHBIX TUIOB Y4aCTHHKOB. OCHOBHBIC 3Tambl U
MpOIeIypHbIE ~ MOMEHTBI ~ IPOBEICHHS  JICTOBBIX
COBCIIAHUMN. Y CIIOBHS YCTAHOBIICHHSI MEKKYIBTYPHOTO
KOHTAaKTa M pEIIEBAaHTHBIC MM METOABI JTOCTIDKCHUS
KOHCEHCYycCa.

JemoBast Oecema B KOHTEKCTE MEXKYIbTypHOTO
oOmeHns. YHHBEpPCANbHO 3HAYMMBIE  MPUHIHIIEI
nenoBoit Oecenpl. Teopuss KymbTypHO 00yCIOBICHHBIX
Pa3TOBOPHBIX OTpaHUYCHUH, COOTHOIIICHUE
Pa3rOBOPHBIX OTpaHUYCHUN c YCTaHOBKaMH
WHAWBUJyaId3Ma W KOJUICKTUBU3MA U JPYTUMU
U3MEPCHUSMU KYJIBTYpHBIX  Pa3IHYUi. Poinb
PA3rOBOPHBIX OTPAHUYCHUH, CaMOHMICHTU(GUKAIIUH U
3HaHUSA O KOMMYHUKATUBHOM NOBCICHHU B Bbl60pe
CTpaTteruii  JenoBOro OOIICHUST B  PA3IUYHBIX
KyJbTypax.

[leperoBopsl B KOHTEKCTE MEXKKYIBTYPHOTO AEIOBOTO
obmenns.  KymbTypHO-HanmnoHadbHas  crenuduKa
OTHOIIEHH K TeperoBopaM. JleJoBbIe MEeperoBOphl B

MIePCTICKTHBE nuddepeHanmn HAMOHAJILHO
crenuduIecKux KOMMYHUKATHBHBIX CTHJICH:
JIOCTHKEHUE KOHTpaKTa W BBICTpaNBaHUE
OTHOILCHUH, YCTaHOBKH «win/lose» UIu
«WIn/win»,ypoBeHb

(dopmanbHOCTH/HEHOPMATOBHOCTH, TEeMIIOpaibHAs
Pa3MepHOCTH, YPOBEHb SMOLIMOHAIBHOMN
BOBJICUCHHOCTH, JIana3oH HCIIOJIb30BaAHHUSI
BepOaJbHBIX W HEBEpOANbHBIX CPEJCTB, MOHUMAHUE
yCcInoBuif  000CHOBAaHHOCTH u HUCTUHHOCTH

TpUTsI3aHui. YCIIoBUs (OPMHUPOBaHUS CIIOCOOHOCTEH
MPOBEJCHUSI  JIEJIOBBIX I[IEPErOBOPOB B TOPH30HTAX
MEXKYJIbTYPHON KOMMYHHUKAIHH.

HOTp€6HOCTI/I Y4aCTHUKOB KOMaH/bl B
OBJIAICHUHN HOBBIMHA 3HAHUAMHA n

YMEHHSAMH
VK-43. V-1. Bnageer HOpMaMu H
MOZCISMH pedeBoro TIOBEJICHUS

MPUMEHUTENBHO K KOHKPETHOW CHTYyallu
aKaJeMUYeCKOro ¥ MpodecCHoHAILHOTO
B3aMMOJICHCTBHS

YK-4.3. V-2. Ymeer BBICTpanBaTh
MOHOJIOT, BECTH JAHAJOr ¥ MOIWIOT C
COONIFOJICHUEM HOPM pPEYCBOTO ITHKETA,
apryMEHTHPOBAHHO  OTCTaWBaTh  CBOH
MO3ULIH U UJICU
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Tema S. Bapbepbl B MeKKYJIbTYPHBIX A€JI0BBIX
KOMMYHHMKAIUAX U CTPATernd UX NMPeo0IeHusl.

KynbTypHble, CYOKYJIbTYpHBIE, HAIMOHAJIbHbIE,
STHUYECKHE, TeHIEpHbIE, COLMUAIBHO  KIIACCOBBIC
pasIuuans KaK (dhakTopsl obpazoBaHus

KOMMYHUKAaTUBHBIX 0OapbepoB. Pomb cTepeoTHnoB u
MIPEAPACCYAKOB: 3THOLEHTPU3M, CEKCH3M, JHIKU3M,
KIacCOBBIE  TPEAPACCyIKH  KaK  MPEATIOCHUIKH
(dbopmupoBaHus YHHMBEPCAJIbHBIX MEHTAJIbHBIX
OapbepoB. Pasznmuume KynbTYpHBIX NAaTTEPHOB Kak
HUCTOYHHK OapbepoB B JICJIOBOIl KOMMYHHUKAIUU:

LIEHHOCTHEIE OpHUCHTAIUH, SMOLMOHAJILHEIE
KOH(HUTypaIvH, MPONO3UIIMOHANBHBIC  YCTAHOBKU
(yOexnmeHus, NOMYUICHWS, OXWUIOAHWSA, WHTCHIINN),
CoLaIbHbIE BOCIIPUSATHS, [IOBEICHYECKHUE

CTepeoTHnbl. SI3BIKOBOII  Oapbep: HCIHOJIB30BAHHUCE
HE3HAKOMOT'O SI3bIKa WJIM MHOTO3HAYHOCTbH SI3BIKOBBIX
BBIPQ)KEHUII, UX 3aBUCHUMOCTb OT KOHTEKcTa. Poib
HHTEPIPETALNN B MEXKYIbTYpPHOH KOMMYHHKALIUU.
Bo3spelicTBue KyJbTypHBIX NIAaTTEPHOB Ha yCIIOBUS
YCTAaHOBJICHHSI ~ JKBHUBAJGHTHOCTH B  KOHTEKCTE
HHTEpIpeTanuu. 3Haue€HHE TEOpUH PaAUKaIbHOI
HHTEpPIpETallMd Ui TPEOJOJCHHUSA  SI3BIKOBBIX
O0aprepoB. Crparernu IpeoAOJICHHS 0apbepoB B
MEXKYJIBTYPHBIX JICJIOBBIX KOMMYHHUKAITHIX.

12

20

VK-3.1.
VK-3.2.
YK-4.3.

VK-3.1. 3-1. 3HaeT OCHOBHbIE NMPUHLUIBI
W METOJbl YIPABICHUS UEJIOBEYECKUMH
pecypcamMu Uil OpraHu3alliy TPYMIIOBOM
paboTHI

VYK-3.1. V-1. VYmeer mpoeKTHPOBATH
MEXJINYHOCTHBIC " rpYIHIOBBIE
KOMMYHUKAIUN

VYK-3.1. VY-3. VYmeer BBICTpauBaTh
B3aUMOJICHICTBUE C YYETOM COLMAIBHBIX
0COOEHHOCTEW YIEHOB KOMaH bl

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOJIBI
aHaJIM3a TPYNIIOBOTO B3aUMOAEHCTBUS
YK-3.2.V-3. Ymeer OIpeneNnsTh
MOTPEOHOCTH  YYaCTHUKOB KOMAaH/bI B
OBJIAJICHUU  HOBBIMH  3HAHUSIMH |

YMEHUSMHU
YK-4.3. V-1. Brnameer HOpMamMu U
MOJICIISIMU peueBoro MOBEACHHS

NPUMEHUTENBHO K KOHKPETHOW CHTYalllH
aKaJIEMMYECKOr0 W  TMpOQecCHOHATIBHOTO
B3aMMOJIEHCTBHSA

VYK-43. V-2. Ymeer BBICTPAUBaTh
MOHOJIOT, BECTH JHMaloOr W IOJHJIOr C
COOJIOZIGHNEM HOPM pEYeBOr0 OJTHKETa,
ApPryMEHTHPOBAHHO  OTCTaWBaTh  CBOM
MIO3UIMH U UJIeH

Tema 6. KoHGIUKTBI B MEXKKYJIbTYPHBIX /1€JI0BBIX
KOMMYHHMKALHUSAX U CTPaTernd ONTHMH3aHH
KOMMYHHMKATHBHO-/1€JIOBOT0 B3aMMO/eiiCTBHS B
KYJILTYPHO-T€TepOreHHOoii cpese.

KonpnukTs B OPTaHHU3AIIIOHHOM " BO
BHEOPIraHU3al[MIOHHOM  KOHTEKcTax.  BoszgnelicTteue
KyJIbTYpHBIX ~ OpPHMEHTAallMd W  OPraHM3aIl[MOHHBIX
KOHTEKCTOB ~ Ha  BO3HUKHOBEHHE U  Xapakrep
KOH(IMKTOB. Bocmpusarie KOH(IMKTOB U3 pa3Iu4HBIX
KYJIBTYPHBIX II€PCHEKTHB: OCHOBAaHUS KBAIU(HUKALUH
KOH(JIMKTa W  OIEHKHM ero  WHTCHCUBHOCTH.

VYnpaBneHne KOHQIUKTHOW  CHTyalleu. Ponb
KyJIBTYPHBIX ()aKTOPOB B BBIOOPE CTPATETHUH PELICHUS
KOH(IJINKTOB: MEHEIKMEHT KOH(JIUKTOB B

12

VK-3.1.
VK-3.2.
VYK-4.3.

VK-3.1. 3-1. 3HaeT OCHOBHbIE NMPUHLUIBI
U METOIbl YIPABICHUS YeEIOBEYECCKHMHU
pecypcamu Al OpraHU3alM{ TPYIIIOBOH
paboTHI

YK-3.1. V-1. VYmeer mpoeKTHPOBATH
MEXITMYHOCTHBIE u IPYIIIOBBIE
KOMMYHHKaIUH

VK-3.1. V-3, VYmMeer BbICTpauBaTh
B3aUMOJICHICTBUE C YYETOM COLMAIIBHBIX
0COOCHHOCTEW YIEHOB KOMaH bl

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOJBI
aHaJIM3a TPYNIIOBOTO B3aUMOAEHCTBUS
YK-3.2.VY-3. Ymeer OTIPEJICIIATh
HNOTPEOHOCTH ~ YYaCTHUKOB KOMAHIBI B
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WHIUBUAYATUCTUYECKUX M KOJJICKTUBUCTHUYECKHX,
MACKYJIUHHBIX ¥ ()EMUHHBIX KyJIbTYPax, B KyIbTypax
BBICOKOTO WM  HH3KOTO  KoHTekcra. Crparteruu
B3aUMOIEUCTBUSA B KOH(IIUKTHOM CHUTYyaLlUH:
cTpaTerusi MPOTHBOACUCTBUS, CTpaTrerus wu30eraHus,
CTpaTerusi KOMIPOMHUCCA, CTPATETUsl COTPYNHUUECTBA,
cTpaterusi ycTymauBOoCTH. KymbTypHas crenuduka
OTHOUIEHMsI K IIEPEroBOpaM M IOCPEIHUYECTBY B
peteHrH KOHPIUKTOB. PaboTa Ha/l cOXpaHCHHUEM JIMIa
U YKPCIUVICHUEM JAC€JIOBOI'0 MMHUIKA 4YaCTb CTPATCTHUU
npeojosieHuss KOHMIMKTHBIX CcUTyarui. [IpuHIUIIEL
MEHE/DKMEHTa ~ MEXKYJIBTYPHBIX  KOH(QJIUKTOB B
JIEJIOBOM cdepe.

OBJIAJICHUU  HOBBIMH  3HAHUSMH |
YMEHUSIMU

YK-4.3. V-1. Brnameer HOpMamMu U
MOJICIISIMU pedeBoro TTOBEICHHS

MPUMEHUTENBHO K KOHKPETHOW CHTYyallH
aKaJIeMUYECKOr0 U MPOo(heCcCHOHATBHOTO

B3aUMO/ICHCTBUS
YK-43. V-2. Ymeer BBICTPAUBATh
MOHOJIOT, BECTH IHalor ¥ IOJHJIOr C

CO6J'IIOH€HI/ICM HOpPM DpPCYCBOTI'O0 DJTHKETA,
APTryYMCHTHUPOBAHHO OTCTauBaThb CBOHU
MO3UIHMHU U UACH

Konmaxmuas paboma no npomesicymounoi
ammecmayuu (Kamm)

-/2

2

Htoro

12

16

78/2

108

Jrtanbl GOPMHUPOBAHHUSA M KPUTEPUH OLICHUBAHHUA CHOPMHUPOBAHHOCTH KOMIIETCHIIHI
MJIS 00y4aoUIUXCs 3204HOM GopMBbI 00yYeHUs
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Cemectp 2
1. | Tema 1. OcHOBBI TEOPHH MEKKYJIbTYPHBIX 1 - 16 17 | YK-3.1. VK-3.1. 3-1. 3HaeT OCHOBHbIE NMPUHLUIBI 0. K. .
KOMMYHHKAIUA. YK-3.2. U METOAbl YIPABIECHUS YEIOBEUECKUMHU
[Honstne «xomMmyHukauuu». OCHOBHBIE ULEIH U YK-4.3. pecypcamMu AJisi OpraHU3alldu TPYMNIOBOM
(GYHKIMM KOMMYHHKAalMM B  oOmiectBe. Buusr paboTHI
KoMMyHUKaImu. GopMbl KOMMYHHUKAITUH: BepOaibHAs YK-3.1. V-1. VYwmeer mnpoeKTUpOBaTh
(yctHast M mucbMeHHas) W HeBepOanbHas. OCHOBHBIE MEXJIIMIHOCTHEIE u TPYITIOBBIC
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KOMIIOHEHTBI M YCIOBHMS KOMMYHHMKAaUuu: pOJlb
KyJlbTypHOTO KOHTeKcTa. Mopaenu KOMMYHMKALUU.
B3anMOCBs3p KOMMYHHKALUU U KyJIBTYpPBl B KOHTEKCTE
JIENIOBBIX  OTHOIIEHHWH. IloHATHE «MEXKYNBTypHBIE
KOMMYHHUKAIlMM» U €ro IepeceueHne C TOHATHEM
«IeJoBbIE KOMMYHUKAUUW». PakTOpsl aKTyaln3aluy
MEXKYIBTYPHOTO MPOQHIS AETOBBIX KOMMYHHKALUIL:
IIPOLIECCHI rI00anu3aum, KOMMYHUKAIlUOHHBIE
TEXHOJIOTUY, TPAHCHALMOHAIIbHBIE JAEIOBBIE CBS3U H
MEXAYHapoAHas JeloBas Cpela, MUIPALMOHHbIE
TpeHabl.  MEXKyIbTypHblE  KOMMYHUKAlMM — KakK
HIpeaAMeT U3Y4YCHHUS: COLIMAJIbHO-HAYYHBI,
HMHTEPIPETATUBHBINA, KPUTUYECKUM, IUANEKTUYECKUN
MOJIXOJBL.

KOMMYHUKAIH
VK-3.1. V-3, VYmMeer BbICTpauBaTth
B3aMMOJICHICTBHE C YYETOM COIHaJIbHBIX
0COOEHHOCTEH WICHOB KOMAaHBI

VK-3.2. 3-2. 3HaeT OCHOBHBIE METOIBI
aHaJIN3a TPYIIIOBOTO B3aMMOICHCTBHSA
VK-3.2.3-3.  3Haer MeTOOBl aHaANM3a
KOMaH/IHBIX pOJIei

YK-3.2.V-3. Ymeer OIpenensTh
MOTPEOHOCTH  YYaCTHUKOB KOMAaHJABI B
OBIIAZICHUM  HOBBIMH  3HAHUSAMH W

YMEHHSAMHA
VK-43. V-1. Bnageer HOpMaMu H
MOZCISMHA pedeBoro TIOBEJICHUS

MPUMEHUTENBHO K KOHKPETHOW CHTYyallu
aKaJeMUYeCKOr0 ¥ MpodecCHoHAILHOTO
B3aMMOJICHCTBHS

YK-4.3. V-2. Ymeer BBICTpanBaTh
MOHOJIOT, BECTH JAHAJOr W MOIHIOT C
COOJIFOJICHUEM HOPM pPEYCBOTO ITHKETA,
apryMEHTHPOBAHHO  OTCTaWBaTh  CBOH
MO3ULHIH U UJICU

Tema 2. KonnenryajabHble MO/IeJIM KyJbTYPHBIX
pasiauunii. KyabTypHbIe maTTepHbI 1eJ10BbIX
KOMMYHHMKaIMIii.

KynbTypHble NaTTepHBl Kak AETEPMHUHAHTHI JETIOBBIX
KOMMYHUKallMi W WX OCHOBHBIE  KOMIIOHEHTBHI
(yOexnmeHusi, HOPMBI, [IEHHOCTH, MOJIEIA OTHOIICHUH,
MOBEACHYECKNE  JUCHO3UINH, KOMMYHHKAaTHBHbIC
cTiiM). THUMONOTHSA UEHHOCTHBIX OpHWeHTanmmin [
Xodecrema w ee 3HAYCHHME AT OCMBICICHUS
MEXKYIbTYpPHOH KOMMYHHKAIIMH B OW3HEC-KOHTEKCTE:

WHIVBHYaIN3M-KOJJICKTUBH3M, BIIACTHAS
JIUCTAHIIUPOBAHHOCTD, peoJioNeHHe
HEONPEIeICHHOCTH, MAacCKyJIHMHHOCTb — (DEMHHHOCTD

KaK aKCHOJIOTMYECKHe HMHIUKATOPHI MEXKYJIbTYpPHBIX
paznuumii. TakcoHOMHST  pa3nuuusi  KyJbTYPHBIX
naTTepHoB B pamkax nporpammsl GLOBE u ycnosus
KpOCC-KYIbTYPHOW TpoQriIepaniii KOMMYHHKATHBHO
— npenoBoil cpeapl. Mogens @.TpomneHaapca -
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VK-3.1.
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APTUKYJISALUS MEXKKYJIbTYPHBIX Pa3iIMYMid B TEPMHUHAX
OTHOIIEHMA M  YCTAaHOBOK areHTOB  OOLICHUS:
KOH(UTypanuu  OTHOUIEHWH, IIOHATHE BpPEMEHH,

YCTaHOBKH MHUPOBOCIPHSATHSL. HenHocTHas
TaKCOHOMMUSI II.1Isapua KaK HHCTPYMEHT
KOHIIENITyaJM3allid  MEXKYJIbTYPHBIX pPa3InIuid B
chepe InENMOBBIX KOMMYHHKAITHH. IIposiBnenue
MEXKYJIBTYPHBIX ~ pazIHuuii Ha  ypOBHE  CTHIIA
KOMMYHHUKAaTUBHOTO MoBeAeHus, - KoHuemuus O.T.
Xomna: KOMMYHHKAaTUBHO-TIOBEI€HYECKUE

JUCTIO3UIINHN B KyJbTYpax BBICOKOTO KOHTEKCTA U B
KyJIbTypax HH3KOTO KOHTEKCTa

MeToabl W TEXHHKH Pa3BUTUS MEXKKYJIbTYPHBIX
KOMMYHUKATUBHBIX KOMIIETCHIMA U HWHCTPYMEHTBI
OLICHKKM  KOMMYHUKATHBHONH  KOMIIETGHTHOCTH B
npodeccrnoHaLHO-IEN0BOH cdepe.

IIPUMEHUTENBHO K KOHKPETHOW CHTYallH
aKaJeMHYECKOT0 M INPOo(eCcCHOHATIBHOTO
B3aMMOJIENCTBHSA

YK-43. V-2. Ymeer BBICTPAUBATh
MOHOJIOT, BECTH IHalor M IIOJHJIOr C
COOJIOZIGHNEM HOPM pEYeBOr0 OJTHKETa,
apryMEHTHPOBAaHHO  OTCTamBaTh  CBOH
MIO3UIMH U UJIeH

Tema 3. MeKKYJbTYPHO-UHTEPAKTUBHBIH MpoduiIb
JeJIOBBIX KOMMYHUKAaIUH.

KoMMyHukanuss B opraHu3anusix B YCJIOBHSX
CONMANBHO-KYJIBTYpHOTO pazHooOpasus. BozneiicTue
HallMOHAJBHBIX  KYJBTYp HAa  OpPraHU3al[MOHHYIO
KYJbTYPBL: KOMMYHUKaLUS, KpEaTUBHOCTb,
KOH(JIUKTBI, MPOAYKTUBHOCTh. OpraHu3anrioHHBIC
LIEHHOCTH B PA3JIMYHBIX KYJIbTypax W UX BIUSHHE Ha
dbopMy u cTwib GopMaTbHOIO H  HEeHOPMAIEHOTO
B3aUMOJIeHiCTBUS B OpraHu3aIusX.
MomndunrpoBaHHas MOJEIb Xodcrena Kak
WHCTPYMEHT  aHaju3a  KyJbTYpHO  pa3jIM4YHBIX
OpraHu3alMOHHbIX LeHHOcTeH OCHOBHBIE HW3MEpPEHUS
KYJNbTYpHBIX Pa3INduii B KOHTEKCT€ (OPMHPOBAaHUSL
BEPTUKAIbHBIX, TOPU30HTAIBHBIX U JIATEPAJIBHBIX
KOMMYHHKaIui. /lenoBas KoMMyHHUKaIusl Ha paboueM
MecTe B YCIOBMSAX pa3HOOOpasus HalHMOHAIBHO-
KyJAbTYPHBIX THUIIOB COTPYAHUKOB. Bo3sxelicTBue
MHOKECTBEHHOCTH KYJIbTYPHBIX HI[CHTH‘IHOCTCﬁ Ha
yCIIOBUSL ~ BHYTPU-TPYNIIOBOM UM MEXIPYIIIOBOH
KoMMyHHUKaIy. [TpuHIMIE! paboThl 1 KOMMYHHUKALIUU
B MHTEPHALIMOHAIBHBIX U MYJIbTHUKYJIBTYPHBIX IPyIIax
u koMaHjax. CTuiau JuaepcTBa M MOJEIM U CTHIU
NPUHATHS YNPABICHUYECKUX pEUICHUH B HOpsSAKe
OpraHU3allMOHHOTO B3aUMOJICHCTBUS: HALMOHAIbHAS
crienurKa 1 HHTEPHAITMOHAIIbHAS OOIIHOCTD.
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APTryYMCHTHUPOBAHHO OTCTauBaThb CBOH
MO3UIHMHU U UACHU

Tema 4. CTpaTeruu 1eJ0BOro 001eHus1 B yCJI0BHAX
COLHATBLHO-KYJIBTYPHOTO pPa3Hoo0pa3usi: JAeJOBble
KOHTAKTHI, KOPNMOPAaTHBHAsl  HMHTerpamus M|
KYJbTYpHasi IuBepcuuKanms.

[Mapamerpsr JIMaJI0TUYECKOT0 JHMCKypca B
MEXKYJIbTYPHBIX JICJIOBBIX KOMMYHHKaIUsIX. J(nanazon
OTKPBITOCTH, TPHHIMII NPaBAWBOCTH M Ipobiema
«COXpAHEHUs JIMNA» B KOHTEKCTE MEXKYJIbTYPHOTO
obmenns. Crparernss HappaTHBHOTO TpPEHHHTa U ee
3HAQUEHWE M1 MEXKYNbTYPHOM KOMMYHHKAIHWH.
CeMaHTHYECKHE aCHeKTHl s3bIKa BepOaNbHOH U
HeBepOaIbHON KOMMYHHKAIUU MEXAY YJaCTHHKAMH
Iporecca WHTEPBBIO, IIEPETOBOPOB,  COBEIIAHMS.
KyJ'II)TypHI)IC Tpaaullui MHUIUAIIUNU U OCYIIECTBJICHUA
JCJIOBBIX KOHTAKTOB.

HuTepBbio KaK ¢dopma YCTHOM JIeI0BOM
KOMMYHUKalMu. Buabl MHTEpBBIO M UX crenuduka.
[MpuHOMOBL caMONpe3eHTAllMM B HWHTEPBBIO M HX
3aBUCHMOCTb OT KyJIbTYPHO PEJIEBaHTHBIX COL[HMAIbHBIX
peryIaTuBOB.  Pasnmmume  KymbTypHO — 3a/laHHBIX
LIEHHOCTHBIX IIPUOPHUTETOB Kak (axTop
mudepeHIranuy YCTaHOBOK BOCTIPHATHS M OIICHKH.
JlenoBoe  coBemaHMe B CHTyalMd  pas3JIndus
KyJIBTYPHBIX THIIOB y4acTHHKOB. OCHOBHBIE 3Tambl U
MPOLEAYPHBIE  MOMEHTHI ~ IIPOBEIEHHS  JETOBBIX
COBEIIAHHUH. Y CIIOBHSI YCTAHOBIICHUSI MEKKYIBTYPHOTO
KOHTaKTa ¥ pEJEeBaHTHBIE MM METOJbl JOCTHKEHUS
KOHCEHCYca.

JlenoBast Oecera B KOHTEKCTE MEXKYJIbTYPHOTO
oOlieHnsi. YHUBEpPCAJIbHO 3HAYMMblE  IPHHIMIIBI
nemnoBoit Oecenpl. Teopuss KymbTypHO 00yCIIOBICHHBIX
Pa3TOBOPHBIX OTpaHWYICHUH, COOTHOIIECHHE
pasTOBOPHBIX  OTPaHWYCHHUH c yCTaHOBKaMH
WHIUBHIyalu3Ma W KOJUIGKTUBH3Ma U JAPYTUMH
HU3MEPEHUsIMU KYJBTYPHBIX pazIuuMi. Pons
Pa3TOBOPHBIX OTPAaHWYEHWH, CaMOMICHTU(HUKALUN M
3HaHUSA O KOMMYHUKATHUBHOM NOBCICHHU B Bbl60pe
CTpaTeruii  Jes0BOro oOlieHnss B pa3iIUuHBIX
KYJIBTYpax.
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IleperoBopsl B KOHTEKCTE MEXKKYIbTYPHOI'O AEIOBOTO
oOmenns.  KynprypHo-HauMoHanbHas — crienuguka
OTHOMIEHHS K IeperoBopam. JleloBbIE IEperoBOphl B

MIePCTICKTHBE nud depeHanmn HaMOHAJILHO
crenuuIecKux KOMMYHHUKaTHBHBIX CTHJICH:
JIOCTIKEHUE KOHTpaKTa WIA  BBICTpaWBaHUE
OTHOIIICHHUH, YCTaHOBKH «win/lose» WA
«Win/win»,ypoBeHb

(dopmansHOCTH/HEDOPMATIOBHOCTH, TeMIOopaibHas
Pa3sMepHOCTH, YPOBEHb SMOLIMOHAIBHOMN
BOBJICUEHHOCTH, JMana3oH UCIIOJIb30BaHUS
BepOaNbHBIX M HEBEpOAIBHBIX CPEJICTB, MOHHUMAaHUE
yCIIOBUH  00OCHOBaHHOCTH u HUCTUHHOCTH

TpUTsI3aHuil. YCIIoBus (GOpMHUpOBaHUS CIIOCOOHOCTEH
MPOBEJCHUSI  JIEJIOBBIX I[IEPErOBOPOB B TOPH30HTAX
MEXKYJIbTYPHON KOMMYHHUKAIHH.

Tema 5. bapbepbl B MeKKYJIbTYPHBIX 1€JI0BBIX
KOMMYHMKALMAX U CTPAaTernu UX NpeooeHus.

KynbrypHbIe, CYOKYNbTYypHEIE, HaIlMOHAJIBHBIE,
STHUYECKHE, TEHICPHBIC, COLHUAIBHO  KIJIACCOBBIC
pasnnuus Kak (baxTopsI o0pazoBaHus

KOMMYHUKaTHBHBIX OapbepoB. Ponb crepeoTHnoB u
NPEAPAcCYAKOB: ATHOLEHTPU3M, CEKCH3M, JHDKU3M,
KJIacCOBbIE  TPEOPACCYIKH  KaK  MPEANOCHUIKH
(bopMupoBaHUs YHHUBEPCAIBHBIX MEHTaJIBHBIX
OapbepoB. Pasznmuume KynbTYpHBIX NAaTTEPHOB Kak
HUCTOYHHK OapbepoB B JICNIOBOM KOMMYHHKAIWH:

[IEHHOCTHEIE OpHEHTALINH, OMOIHOHAJIBHEIE
KoH(DUTypanuu, MPOMO3UIHOHANIbHBIE  YCTAHOBKH
(yOexnmeHus, NOMYUICHWS, OXWUIAHWSA, WHTCHIINN),
COIMAIbHBIE BOCITIPUSATHS, MTOBEIEHUECKHE

cTepeoTunsl. SI3BIKOBOM  Oapbep: MCHOJIb30BaHUE
HE3HAKOMOTI'O sI3blKa WJIM MHOTO3HAYHOCTH SI3BIKOBBIX
BBIDAKEHUH, HMX 3aBUCUMOCTb OT KOHTeKcTa. Poib
HUHTEPIPETALIMY B MEXKYJIBTYPHOH KOMMYHUKALUU.
Bo3spelicTBue KyJIbTypHBIX NIAaTTEPHOB Ha yCIIOBUS
YCTaHOBJIEHUSI  DKBUBAJIECHTHOCTU B  KOHTEKCTE
HHTEpIpeTaluu. 3HAuY€HHE TEOpUH PpaJUKaIbHOI
HHTEpOpEeTalMu  JUId  IPEOJONEHHS  SI3BIKOBBIX
OapbepoB. Crpaternmn mnpeoposieHus OapbepoB B
MEXKYNbTYpPHBIX JEJNOBBIX KOMMYHUKAIHAX.
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apryMEHTHPOBAHHO
MO3UINH U UACH

OTCTauBaThb CBOH

Tema 6. KOHPJIMKTBI B MEKKYJIbTYPHBIX 1€J0BBIX - 1 16 17 | YK-3.1. VYK-3.1. 3-1. 3HaeT OCHOBHBIE TPHUHIIUITBI
KOMMYHHMKALHUSAX U CTPaTernd ONTHMHU3aHH VK-3.2. | m Merompl YHpaBieHHS 4YEJIOBEUYECKHUMU
KOMMYHHKATHBHO-/IEJIOBOTO B3aMMO/IeiiCTBHS B VK-4.3. | pecypcamu aisi OpraHU3allMM TPYNIIOBOH
KYyJIbTYPHO-TeTepPOreHHOI cpefe. paboTsl

Kongnukrs B OpraHu3alMOHHOM u BO VK-3.1. V-1. VYmeer mnpoexkTUpoBaTh
BHEOPraHU3allMOHHOM  KOHTEKCTax.  BosaelicTBue MEKJINYHOCTHBIE u TpyIIOBBIE
KyJIbTYPHBIX ~ OpPHEHTAlMid M  OPraHM3aI[MOHHBIX KOMMYHUKAINN

KOHTEKCTOB  Ha  BO3HMKHOBEHHE U  XapakTep VK-3.1. V-3, VYmeer BbICTpauBarth
KOH(IMKTOB. Bocmpusarie KOH(IMKTOB U3 pa3IUIHBIX B3aUMOJICHCTBHE C YYETOM COIMAIbHBIX
KyJIBTYPHBIX IIEPCHEKTHB: OCHOBAHUS KBAIU(HUKALIUIH 0COOCHHOCTEH YIEHOB KOMaH IbI
KOHQIMKTa ©  OIEGHKH €ro  HHTCHCHBHOCTH. VK-3.2. 3-2. 3HaeT OCHOBHBIE METOIBI
VYnpasneHne KOH(DIUKTHOH  CHTyamuei. Pons aHau3a rpynioBoro B3auMoIEHCTBUS
KyJNbTYypHBIX (PAKTOPOB B BBIOOpE CTPATETHH pPEIICHUSI YK-3.2.Y-3. Ymeer OTIpeNIeNsITh
KOH(JIMKTOB: MEHEPKMEHT KOH(JIMKTOB B NOTPEOHOCTH  YYACTHUKOB KOMAaHIBI B
WHAUBUAYAJTUCTHICCKUX )44 KOJJICKTUBUCTHYCCKUX, OBJIAJICHUN HOBBIMHA 3HAHUSIMHU u
MacKyJIMHHBIX U (DEMHHHBIX KyJbTypax, B KYJIbTypax YMEHUAMH

BBICOKOTO M HM3KOTO  KOHTEKCTa. Crparerun VK-43. V-1. Bruageer HopMamH W
B3AMMOJCHCTBUS B KOH(DJIMKTHOH  CHTyallMu: MOJEIIMH peueBoro HOBeIeHI
cTparerusi IpPOTHUBOACHCTBUS, CTpaTerus u30eraHus, o
CTpaTerusi KOMIIPOMHCCA, CTPATETHs COTPYIHHUYECTBa, TPMMEHHTEIIBHO K KOHKPETHOH CHTyaltH
cTparerusi ycrymuuBoctu. KyneTypHas crennduka aKaﬂeMquCKoro M TpOdeCCHOHALHOrO
OTHOIIGHHS K IIeperoBopaM M IIOCPEIHUYECTBY B B3aUMOZICHCTBHA

pelenyy KOH(IUKTOB. Pa6oTa Hasl cCOXpaHEHHEM JIHLA YK-4.3. Y-2. Ymeer BBICTpanBaTh
U YKpPEIUICHHEM JIEJIOBOr0 HUMH/DKA YaCTh CTPATETHH MOHOJIOT, BECTH JMajlor H IOMIor ¢
MPEOJOJICHUST KOH(MIMKTHBIX cUTyalwid. [IpuHImImE COO/IOACHMEM HOPM PEYCBOTO ITUKETA,
MEHE/DKMEHTa ~ MEXKKYJBTYPHBIX  KOH(JIUKTOB B apryMEHTHPOBAaHHO  OTCTauBaTh  CBOM
JienoBoii cdepe. TO3HINH U UACH

Koumaxmuas paboma no npomescymounou ] n 2

ammecmayuu (Kamm)

CamocmosmenvHas paboma 8 nepuood 9K3. ceccuu ] 9/. D)

(CP»k)

Hroro 216 | - 98/2 | 108

Onpoc (0O.)

Keiic (K.)

Dopmol yueOHbIX 300AHUIL HA AYOUMOPHBIX 3AHAMUAX:

Dopmul 3a0anuil 0131 meopuecko2o peimunza: Jloxnao (/1.)

Dopmvl mekyuyeco KOHmMpOaA: Tekywguii KORMPOL MOCEn NPOGOOUMBCA KAK NO OMOCIbHOIL meMe, MAaK U No Pa30eny 6 YeloM.
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III. YHEBHO-METOANYECKOE N MATEPUAJIBHO-TEXHHUYECKOE
OBECIIEYEHME JUCIIUITJINHbI

PEKOMEHAYEMAS JIUTEPATYPA
OcHoBHas JquTEpaTypa:

1. Yepkamuna, T. T. SI3bIK 1€T0BBIX MEXKYIBTYPHBIX KOMMYHHUKAIMH : yUeOHHK / TTO]
pen. T.T. Uepkammnoii. — Mocka: UHOPA-M, 2019. — 368 c. + [lon. Marepuaisl
[DnexTpoHHBIM pecypc; Pexum poctyma http://new.znanium.com]. — (Beiciiee
oOpa3oBaHue: bakanaBpuar). Tekcr: 3JIEKTPOHHBIM. - URL:
https://znanium.com/read?id=344557

JlonoJIHUTeIbHAS JTUTepaTypa:

1. Cagoxun, A. II. MexkynbTypHas KOMMYHHUKanus: ydeOHoe mocobue / A. II.
CanoxuH. - Mocksa: HULL UTH®PA-M, 2016. - 288 c. - Tekct: anekrpoHHsblid. - URL:
https://znanium.com/read?id=182558

2. Mapkos, B.1. MexkynbTypHas KOMMYHHUKaLUS : y4e0. mocoOue 1o HarpaBJISHUIO
MOATOTOBKH 51.03.01 «Kynetyponorusy», npoduib «CoLMOKYIBTYpPHOE
MIPOEKTUPOBaHUEY», KBaIU(UKaIus (CTENeHb) BBIMYCKHHKAa «OakamaBp» / B.N.
Mapxkos, O.B. Prumena. - Kemepoo: Kem[ 'K, 2016. - 111 c. - ISBN 978-5-8154-
0354-3. - Tekct: anexTponHsiid. - URL: https://znanium.com/read?id=344270

HopmaTuBHbIe NpaBoBbIe JOKYMEHTbI:
B pamMkax u3ydeHus TUCHUIUIMHBI «/[€710BbIe U MEKKYJIBTYPHBIE KOMMYHUKAITUN) HE
UCIIOJB3YIOTCSL.

HEPEYEHb UTHOOPMAIINOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru - CinpaBouno-npaBoBas cuctema Koncynerant [litoc;

IHHEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. OBC «MH®PA-M)» http://znanium.com
2. Hayunas snextpoHHast 6nbaunoreka elibrary.ru https://elibrary.ru/
3. OBC BOOK.ru http://www.book.ru

HNEPEYEHDB [IPO®PECCUOHAJIBHBIX BA3 JTAHHBIX
1. baza mannpix Oxford Journals Oxcdopackas OTKpbITas WHUIMATUBA BKIIOYAET IOJHBIA H
(baKynbTaTUBHBIM OTKPBITHIA docTynm K Oojee, yeM 100 >xypHamaM, BHIOpAaHHBIM U3 KaKIOU
npeaMeTHOM obmactu - https://academic.oup.com/journals/pages/social_sciences
2. baza nannbix Research Papers in Economics (camas 6ombIinasi B MEpPE KOJUICKITUS DJIEKTPOHHBIX
Hay4HBIX IMTYOJIMKAIMKA TI0 YKOHOMHKE BKIIIOUaeT Onbmuorpaduyueckue onmucaHus MyOIuKaIiuii,
CTaTel, KHUT U APYrux WH(HOPMAIMOHHBIX PecypcoB) - https://edirc.repec.org/data/derasru.html
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IHEPEYEHD PECYPCOB NHO®OPMAILIMOHHO-
TEJJEKOMMYHUKAIIMOHHOU CETHU "UHTEPHET", HEOBXOJIUMBbIX JIVIS1
OCBOEHMA JUCHUITJIMHBI

1. ®enepanbubiii nmoptan Poccuiickoe oOpazoBaHue — DJIEKTPOHHBIE OMOJIMOTEKH:
www.edu.ru
2. DnekTpoHHas ryMaHuTapHas omonmnoreka: www.gumfak.ru/filosof.shtml

NEPEYEHh MH®OPMAIIMOHHBIX TEXHOJIOTUH, MCITOJIb3YEMBIX
NP1 OCYUECTBJIEHUN OBPA3OBATEJIIBHOI'O TMNPOILECCA 11O
JAUCHUIIJIMHE, BKJIFOYASA IHNEPEYEHbDb IMPOT'PAMMHOI'O
OBECIIEYEHUS

Jluyensuonnoe npoepammnoe obecneuenue:

- Onepanuonnas cucrema Windows 10,

Microsoft Office Professional Plus: 2019 rox (MS Word, MS Excel, MS Power

Point, MS Access)

- AntuBupycHas nporpamma Kacnepckoro Kaspersky Endpoint Securrity nms

ousneca Pacmupennsiii Rus Edition.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIHUITIJIMHbI
HucuunnuHa «JlenoBble 1 MEXKYJIbTypHblE KOMMYHHUKALUN») OOecieyeHa:

I TIPOBEICHUS 3aHATUH JIEKIIMOHHOTO THUIIA!

~ y4eOHOU ayauTopuen, 000pyIOBaHHON ydeOHOU MeOenbio, MyJIbTUMEIUHHBIMU
CpeacTBaMU O0yUYEHUS AJIsl IEMOHCTPAIlUH JICKIIHH-TTPEe3CHTALIHIA;

JUIS TIPOBEICHUS 3aHATUN CEMHUHAPCKOTO THIA (MpakmuyecKue 3aHAmusl):

~ y4eOHOW aynuTopuei, 0O0OpyIOBaHHOW Y4YeOHOW MEOENbI0 M TEXHUYSCKUMU
CpeacTBaMU OOy4YEHUS, CIY>KAIIUMH JIJIsl IPEACTaBICHUSI yueOHONH MH(pOpMaIUu:
KOMITbIOTEPaMHU, IKPaHOM, MYJIbTUMEIHA.

IJIs1 CAMOCTOSITENIHON PabOThI, B TOM YKCIIE JJIs1 KypPCOBOT'O IPOSKTUPOBAHUS:

~ TIOMEUICHHEM [UIl CaMOCTOSITENbHOW palboThl, OCHAIIEHHBIM KOMIBIOTEPHOM
TEXHUKOH ¢ BO3MOYKHOCTBIO MOAKIIOUEHHs K ceTu «HTepHeT» u obecrieueHreM
AOCTynma K DJEKTPOHHOM  HMH(OPMAIMOHHO-00pa30BaTENbHOW  cpere
YHUBEPCHUTETA.

IV. METOJWYECKUE YKA3AHUS 1151 OBYYAIOIMXCS MO
OCBOEHMIO JUCHUIIUHBI

eMeroauueckue  pEeKOMEHAAUMM MO  OPraHu3alMd W BBINOJHEHUIO
BHEAYJUTOPHON CaMOCTOATEILHON paOOTHI.

ellonoxenrne o0 opraHu3alid CaMOCTOSITEILHON padoThl cTyaeHTOB B I'BOY
BO «P2Y uwm. I'.B. IInexanosa».
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V.METOANYECKUE MATEPUAJIbI, OITPEJEJAIOIIUE ITPOLENYPbI
OILIEHUBAHUS 3HAHUIM U YMEHUMN, XAPAKTEPU3YIOIINUX DTAIIbBI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTaThl TeKyIero KOHTPOJS M MPOMEKYTOUHOW aTrrecTauuud (popMUpyroT
PEUTUHTOBYIO OILIGHKY paboTel oOydaromierocsi. Pacnpenenenue OajioB mpH
(hOpMUPOBAHUM PEUTHHTOBOM OLIEHKH pPabOThl OOYdYarOMIErocsl OCYIECTBISIETCS B
cooTBeTCTBUM C «llojoKEeHHEM O PEUTHUHIOBOM CHUCTEME OLICHKH YCIIEBAEMOCTU U
KauecTBa 3HAHUM CTYJIEHTOB B MPOLIECCE OCBOCHUSA NUCHUIUIUHBL «/[enoevie u
MENCKYbMYPHbIEe KOMMYHUKayuu» B GeepabHOM TOCYIapCTBEHHOM OIOIKETHOM
00pa3oBaTeNbHOM YUPEKACHUH BhICIIET0 00pa3oBanus «PoccHiiCKu SKOHOMUYECKUN
yHuBepcuteT uMenu ['.B. [linexanosay.

Tabnuna 4
Buawbi pador MakcuMaJbHOE KOJNYEeCTBO 0aJ1710B

BrimontHeHNE yueOHBIX 3aJaHUi Ha ayTUTOPHBIX 20
3aHSITHIX

Tekymmii KOHTPOJIb 20
TBOpUYECKUN PEUTUHT 20
[TpomexxyTounast arrecramus (3auem) 40
UTOI'O 100

B coorBerctBum ¢ Ilosio)keHMEM O PEUTHHIOBOM CUCTEME OLECHKHU
YCIIEBaGMOCTH UM KadecTBa 3HAHWKA OOYyYalomUXCs TpernojaBareiib Kadeapsl,
HEMOCPEJCTBEHHO  BEAYIIMWA 3aHATHS CO  CTYJIEHUYECKOW TIpynmoil, o0s3aH
MPOUH(POPMHUPOBATH TPYIIY O pacHpe/IeICHUU PEUTUHIOBBIX 0aJIOB MO BCEM BHJIaM
paboT Ha MEPBOM 3aHITHUU Y4eOHOTro MOAYJsA (cemecTpa), KOJIMYECTBE MOJyJeH Mo
y4eOHOW JAHMCIUIUIMHE, CpoKax U (opMax KOHTPOJISI HMX OCBOeHHS, (dopme
MIPOMEKYTOUYHON aTTECTAIlMU, CHIYKCHUH OaJlJIOB 32 HECBOCBPEMEHHOE BBHITIOJIHCHUE
BBIJJaHHBIX 3amaHuil. OOydaronuecss B TeueHHE YydeOHOro Moayis (cemecTpa)
MOJTy4aroT HHPOPMAIIMIO O TEKYIIIEeM KOJMYeCTBE HAOPAHHBIX IO TUCIUIIINHE 0aJIoB
4yepe3 JIMYHBIN KaOUHET CTYJEHTa.

VI. OHEHOYHbIE MATEPHUAJIbL IJI51 IPOBEJAEHUSI TEKYIIEI'O
KOHTPOJIA U TPOMEXYTOUYHOU ATTECTAIIUA

OrneHouHpIE MaTEpHAIbl MO JUCIUIUIMHE pa3padOTaHbl B COOTBETCTBUHU C
[TonmoxxenueM o ¢oOHAEC OIEHOYHBIX CPEICTB B (efepalbHOM TOCYAapCTBEHHOM
OrO/KETHOM 00pa3oBaTEeIbHOM YUYPEXKICHUM BBICIIETO oOpa3zoBaHus «Poccuiickuii
AKOHOMHYECKHNM yHUBepcuTeT uMeHu ['.B. [liexanoBay.

Temamuka Kypcoswvix padom/npoekmos
KypcoBas pabota no qucuumiune «/lenoBbie 1 MeXKYIbTYpHbIE KOMMYHUKALIUW HE
peaycMOTpEeHa.
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Ilepeuens eonpocoe k 3auemy:

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.
19.

[IpenMer u Ha3HAaY€HHE JUCHUIUIMHBI «/[eTOBbIE W  MEXKYJIbTYpHBIE
KOMMYHUKALIN.

OcHOBHOE CcOIEpX)aHWE€ U OTHOLICHHS TOHATUA  «KOMMYHUKAIUSY,
«MEXKYJIBTYpHasi KOMMYHUKALU», «J1€JI0Basi KOMMYHUKALIKS.
OO61ure ycnoBusi, AIEMEHTbl U MPUHLUIBI KOMMYHUKAIMU. PoJib KyJIbTYpHOTO
KOHTEKCTA.
MexXKyJIbTypHbIE KOMMYHHMKAallMM KakK IpeIMET MW3Y4YEHHsS: OCHOBHBIE
HCCIIEIOBATEIIbCKUE ITOAXOIBI.
B3anmoCBA3p KOMMYHUKallMM W KyJbTYpbl B  IIOPANKE  Pa3BUTHIA
MEKIIMYHOCTHBIX, CONUAIBHBIX U JEIOBBIX OTHOIICHHUH.
OcCHOBHBIE MOJIETM KOMMYHUKALIMH: JIMHEWHAs, KPYroBasi, TPaH3aKTOPAHs WA
cuHepreTnueckas. Mecto (akTopa KyJIbTypHBIX pa3iuduii B MOJENAX
KOMMYHUKALIVH.
AKTyanbHble (AKTOPbl 3HAYMMOCTH MEXKKYJIBTYPHOTO B3aMMOJIEHCTBUS B
npolecce JEIOBbIX KOMMYHMKAIMK: Ti100ajan3alus, COUUAIbHbIE TpPEHIIbI,
TEXHOJIOTUH, MYJITUKYJIbTYPATU3M..
ConeprxarenbHble U TPOOJIEMHBIE aCIIEKThI ONPEAEICHUS MOHATUS «KYIbTYpay.
3Ha4YeHUe KyJbTYPHBIX MATTEPHOB JJI1 OCYIIECTBICHNS KOMMYHHUKALIAH.
KynbTypHbIl yHMBEpCanu3M W KyJbTYPHBIA IAPUTHUKYJSAPU3M B KOHTEKCTE
JICTIOBBIX KOMMYHHKAITAW: KOHIIETITHI “‘etics” u “‘emics”.
3HaueHUEe COIMAIBHO-KYJIBTYPHOTO pa3HOOOpa3us s pa3BUTUS JI€JI0OBOTO
OOLIeHHSI ¥ TPOAYKTUBHOT'O B3aUMOJICHCTBHS B IETIOBOM Cpe/Ie.
KoMMyHUKaTUBHO-ITIOBEICHUECKME AUCIO3UIMU B KYJBTYpax BBICOKOTO H
HU3KOT0 KOHTeKcTa: KoHuenmus J.T. Xosna.
[TapameTpbl U W3MEpPEHHS KYJbTYPHBIX Pa3JIUYMil: TUIOJIOTUS LEHHOCTHBIX
opuentauuii I'. Xodcerena u ee 3HaueHue A1 OCMBICICHUS MEXKKYJIbTYPHBIX
JEJTOBBIX KOMMYHUKAIUH.
TakcoHOMHMUYECKass MOJENb pa3inudsg KyJIbTYpHBIX MaTTEPHOB B paMKax
nporpaMmmbl  GLOBE  kak  cpeacTtBo  uccieqoBaHUs KYJbTYPHO-
TUBEPCUPUIIUPOBAHHOM Cpe/Ibl KOMMYHHUKAITUM.
Mopgenp KOMIUIEKCHOTO aHAJIW3a KyJbTYpPHOIO TMAaTTE€pHA KOMMYHHUKAIIMH
Knakxoxna u Ctpoaroexa.
ITapameTpsl U M3MepeHHs KyJbTYpHBIX paszinuui: Mmonens O.Tpommenaapca
KaK CpeJCTBO aHAJIN3a MEXKYJIbTYPHBIX U JEJTOBbIX KOMMYHUKALWH.
[ToHsTHE «MEKKYIBTYPHBIX KOMMYHHMKATUBHBIX KOMIIETEHIUN». (OCHOBHBIC
ITOAXO/bI K ONPEAEICHUIO MEXKYIBTYPHO-KOMMYHUKATUBHOW KOMIIETEHTHOCTH
(Mognenb I'agukyncta. Monens Tunr-Tymait).
MopenupoBaHue CUCTEMBI MEXKKYJIBTYPHBIX KOMMYHHKATUBHBIX KOMIIETECHIIUM
B UccienoBarenbckoit mporpamme I'yo Munr Uena u Y. CTapocTsl.
OO61Ke NPUHIKUITBI 1 OCHOBHBIE (POPMBI BEpOAIbHONH KOMMYHUKALIMH.
QOyHKIMM S3bIKA B MEXKKYJIBTYPHBIX KOMMYHMKALMSX. 3HAUEHHE TE3HCA O
JIMHTBUCTUYECKOW OTHOCUTEIBHOCTH.
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21.

22.
23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.
34.

35.

36.

37.

38.

39.

40.

41.

.Kpocc-kynpTypHble  cTunm  BepOampHOrO  OOWIEHWST W MPUHIIUIIBI
MEXKYJIbTYPHOU 1€JI0BOM KOMMYHHKALUU.

CyIHOCTb, OCHOBHbIE (DYHKLMU M CPEICTBAa HEBEpOAIbHONM KOMMYHUKALIUU.
KynbrypHas cniennurka HeBepOaJIbHBIX KOJOB.

OcCHOBHBIE TUIIBI U YCIIOBUS 00pa30BaHus 0apbepOB B KOMMYHHKAIIUH.
Pasznuune W HECOM3MEPUMOCTb KYJIbTYPHBIX NIATTEPHOB KAaK HCTOYHHUK
0apbepoB B JIEI0BOM KOMMYHHUKALIMU.

S3bIKOBOM  Oapbep B MEXKKYJIBTYPHBIX JEJIOBBIX KOMMYHUKanusx. Ponb
MHTEPIIPETALINU B TIPEOOJICHUH S3BIKOBOTO Oapbepa.

Oyukuuu, GopmMbl M KaHAIbl KOMMYHHUKAllUM B OPTraHU3alMAX B YCJIOBHUSAX
KYJBTYPHO-T€TEPOr€HHOM IEJI0BOM CPEBI.

Monenu opraHuzandid M OCOOCHHOCTH KOMMYHHKAIIMM B OpTraHU3aLUAX
Pa3IUYHOTO THNA (KI1accuyeckon, YeJI0BCUCCKOM, CUCTEMHOM,
TpaHCPOPMAITUOHHOM).

OpraHu3anuoHHbIE ILIEHHOCTH B PAa3jIMUHBIX KyJbTypaX M HX BIHSHHEC Ha
yci0BUs (pOPMaIbHOIO U HEPOPMAIBHOIO B3aUMOAECUCTBHS B OpraHU3aUsX.
Mopenmn aHanm3a KyJIbTYPHBIX  PA3IMYUAN B KOHTEKCTE JEJIOBOHU
KOMMYHUKAIIMY B OPraHU3aLUsX.

KoMMyHMKanus ¢ kKojuieramMu Ha paOodyeM MecTe B YCIOBMSX pa3HooOpaszus
HAllMOHAJIBHO-KYJIbTYPHBIX TUIIOB COTPYAHHUKOB.

KommyHuKamuss ¥ OTHOIIEHUS MEXJy HA4YaJbHUKOM H NOJAYWHEHHBIM B
YCIIOBUSIX pabOThI B OpraHU3anusax ¢ (PakTOpOM KyJIbTYPHBIX pa3inuui.
KommyHukamuss ¢ KIMEHTaMH W IIApTHEPAMH B YCIOBHUSX KYJBTYPHO-
AUBEpCcU(PUIIMPOBAHHON COLMATIBHO-AETIOBON CPEIbI.

Mopenu npuHATHS PELIEHUN U CTUIIM JIUAEPCTBA B KOHTEKCTE MEKKYJIBTYPHBIX
KOMMYHHUKAIIMN B OPTaHU3ALMSIX.

[Tonsitue padoueii rpynnsl. Knaccuduxarus pabouux rpym.

Cragun oOpa3zoBaHusi M (YHKUMOHMpPOBAHMWS rpynn. 3HaueHue (axkTopa
KYJIBTYPHOTO pa3HO0Opa3us Jyist paboThl B rpymmax.

@opMaTbl TpynIoBOr0 KOMMYHHUKAaTHUBHOTO B3auMOACUCTBUA. Meroasl H
TEXHHUKH IPYIIIOBOrO PEIICHUS ITPOOIIEM.

[IpyHIMIIBI  KOMMYHUKAlMM W pa0OThl B  HMHTEPHALIMOHANBHBIX U
MYJIBTUKYJIBTYPHBIX IPyIIIIax.

@aKTOpbI UHTErPALMU U MEXKYJIBTYPHOTO JIMAECPCTBA B IPyIIax.

HuTepBbio B cuctemMe (popM YCTHOM J€I0BOM KOMMYHUKAILIUU: BUBI HHTEPBBIO,
sTambl W (a3pl Mpolecca HHTEPBBIO, MPUHIMIBI CAMONPE3CHTAUUU U
BOCIIPUATHSA U POJIb KYJIBTYPHBIX IATTEPHOB.

ITapameTpbl IHAJIOrMYECKOrO JUCKYypca B MEXKYJIBTYPHBIX  JIEJIOBBIX
KOMMYHHUKAIUAX: OCHOBHBIE TUIIBI BOIIPOCOB U OTBETOB, YCJIOBUSA U IPUHLMUIIBI
JUAJIOTUYECKOTO OOIIEHUS B MEXKKYJIBTYPHOM IIPOCTPAHCTBE.

VYHUBEpCcaNbHO 3HAUYMMbIE NPUHLMIIBI JI€JI0BOM Oecelbl M MX KyJIbTYPHO
00ycCIOBJIEHHBIE MOAU(DUKALINH.

KynbTypHble maTrTepHbl JEJI0BOIO IMPOTOKOJA B YCTHBIX (popmax [1€710BOro
o0111eHHS.

22



42

43.

44,
45.

46.

47.

48.

49.

50.

. Teopuss KynbTypHO OOYCJIOBICHHBIX pA3rOBOPHBIX OTPaHUYEHUNH U €€
HNpUMEHEHHE JJIsl PEerIaMeHTAIMH YCTHBIX (OPM JEI0OBOTO OOIICHUSI.

JlenoBoe coBellaHWE: pa3IUYMe COBEINAHUM 1O (YHKUUSAM M  YPOBHIO
(dbopMalIbHOCTH, OpraHU3alMOHHbBIE U MPOLEAYPHbIE MOMEHTHI B3aUMOCHCTBUS
YYaCTHUKOB COBEI[AHM.

Poinb KynbTYpHBIX OrpaHUYEHUN B CUTYallid COBMECTHOTO MPUHSTHS PEILICHHA.
JlenoBble MeperoBopbl B KOHTEKCTE MEXKKYJIbTYPHBIX JEIOBBIX KOMMYHHKAIIWA:
KJacCUpUKalus  BHJIOB  MEPErOBOPOB MO  PA3IUYHBIM  OCHOBAHUSIM,
KOMIIETEHIIMH TePErOBOPILIMKOB, OCHOBHbIE (Da3bl MEPErOBOPHOTO Ipoliecca 1
(bakTopbl, BIUAIONIME Ha X0/ U Pe3yJIbTaT IEPETOBOPOB.

MeToapl BeieHUS! ETIOBBIX MEPETOBOPOB M OCHOBHBIE TAKTHYECKHE MPHUEMBI,
HCIIOJIb3YEMBIE B IIEPETOBOPHOM IPOIECCE, YCIOBUS COTIIACOBAHUS MMO3ULIUN HA
dboHe pa3anurs HHTEPECOB U KYJIbTYPHBIX YCTaHOBOK.

KynbTypHO 00yCliOBIIEHHBIE Pa3IuyKsi B OTHOIIEHUH K JEJIOBBIM IIEperoBopam
1 HaIlMOHAJIbHO-CIIEU(HUECKUE CTUIN BEICHUS IEPErOBOPOB.

KoH(UKTBI B cHTyalMsiX MEXKYJIbTYPHOTO J€JIOBOTO OOIIEHUS: IOHSATHE
KOH(IJIMKTA, BUABI KOH(QIUKTOB, IPUYUHBI KOH(IUKTOB, KYJIbTYpHbIE (haKTOPHI
JUHAMUKUA KOH(MJIMKTHBIX CUTYallUd, BOCIPUATHE KOH(DIMKTOB M3 Pa3IUYHBIX
KYJIETYPHBIX TE€PCIIEKTHUB.

KoHduukTel: cTparernn moBeneHHs B KOH(MIMKTHOM CHUTyallud M METOJbI
yrpaBieHUs] KOHPIUKTHON CUTYyallHel, poJib KyJIbTYPHBIX (DaKTOpPOB B BhIOOpE
CTpaTeruu pemeHus KOHQINKTOB.

HpaBcTBEHHO-pETYNATUBHBIE OCHOBBI JIEJIOBOIO OOLICHHS B  YCJIOBHUAX
KYyJIBTYPHO OOYCJIOBJICHHOTO pa3nyMsl I[EHHOCTHBIX OpPUEHTALUil: TEopus
HMHTETPATUBHOTO COIIMAIBHOTO KOHTPAKTA.

Tecmoewie 3a0anus K 3auemy.

1. Oxxuganus BO B3aMMOOTHOIICHHSIX 3aBUCAT OT TOr'0, HACKOJIbKO (hOpMaJIbHO WU
He(OpPMaJIbHO C POJIEBOI TOUKU 3PEHUSI BbI TOAXOAUTE K OOLIEHUIO.

A) BepHo

b) HesepHho.

2. KynbTypHO pazaensiemble BKJIFOYAIOT B C€0s51 OTBETHI HA BOIIPOCHI O
MIPOMCXOKICHUH Y€JI0BEKa, KOHIEIIINN MTPOCTPAHCTBA, BPEMEHH,
CBEPXBECTECTBEHHOTO.

A) Tpaguumu
b) BepoBanus
B) HOpMBI

I') nennocTu

3. KynbTypa — 3T0 BblyueHHas CUCTEMa, coJieprKallias TPAAUIMU, HOPMBI
Y IEHHOCTH
A) HOpMATHUBHAaA

b) nunrBuctuyeckas
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B) o3nauvaromas

4. YUepes u3ydyeHre MEKKYJIbTYPHBIX KOMMYHUKALIMA Mbl MOKEM YIITyOUTh
BOCITPUSITUE APYTUX, HO HE ceOsl.

A) Bepno

b) HeBepHo.

5. CuMBOI — 3TO 3HAK, CIIOBO, KECT WU UHAs (popMa HEeBepOATLHOTO MOBEJCHMUS,
cozeprKalas HEKOe 3Ha4CHHUE.

A) BepHno

b) HesepHho.

Keucot:

Huxe npuBeneHs! BEIACPKKU U3 JENOBBIX MUCEM C jkajobamu: (a) "Bl B3siu ¢ Hac
HernpaBwibHYIO cymmy"; "l[loxanyiicTa, NpUILIMTE HaM 3aMeHy B OJkaiiiiee
yno0OHoe st Bac Bpems"; (0) "Iloxoxke, uTo B cuere-pakType ecTh pacxoxkiAeHUE Io
CpaBHEHUIO ¢ OlleHKOM"; "MbI X0Tenu Obl MOMPOCUThH BAC PaCCMOTPETh BO3MOXKHOCTh
3aMeHbl 3Toro ToBapa". CpaBHute (a) U (0) C TOYKH 3pEHUS SCHOCTH, BIUSHUS Ha
OTHOIICHUS MEXIYy MOCTaBIIMKOM M KIMEHTOM u obmel 3¢ddextuBHocTU. Kak BbI
TyMaeTe, HaCKOJIBKO Ballla OIIEHKA CBSI3aHa C Balllel KyJIbTypou?

Ilpumepwt 6onpocoe ons onpoca:

1. KakoBo nepBoHavyaibHOE 3HaUYE€HHUE TepMHHA "o01eHne"?

2. Kak xynbrypa BIMS€T Ha KOMMYHHUKAIIMIO B YaCTHOM M OOILECTBEHHOM
(colmaabHOM U JEJI0BOM) KOHTEKCTaX?

3. B uyeM pazHuna Mexay JMHEHHOW, KPYroBOM M TpaH3aKIMOHHOW MOJEIISIMU
KOMMYHHUKAIIMOHHOTO TIporecca’?

4. Kak ceMaHTUYECKH CBSI3aHbl TEPMHUHBI ‘“OTHKA” W ‘“OMHUKA’ C MO3ULUSIMHU
KyJbTYPHOTO YHUBEpCAIU3MA U MAPTUKYJISIpU3Ma?

5. KakoBbI OCHOBHBIE MOHATHS B TEOPUU MEKKYJIBTYPHON KOMMYHHUKALAN?

Ilpumepvt mem 2pynnoewix ouckyccuii:

1.  Kakume mpeumyiiectBa KyJIbTypHOTO Pa3zHOOOpa3us MPOSIBISIOTCS B YCIOBHSAX
J€TI0BOTO OOIIEHHS U COTPYJHUYECTBA?

2. Kak BO3MOXHOCTHM MEXKYJIbTYPHOH KOMMYHUKAIIUHM MOTYT OIPEACIATHCS
SI3BIKOBBIMHU Pa3THYUSIMU?

3. KakoBa xapakTepucTuka BepOalbHBIX CPEICTB KOMMYHHKAIIMM U KaKk OHHU
CBSI3aHBI C KyJbTYPHBIMU Pa3THIHSIMU?

4. Yro xapakTepHO Ui HeBepOAIbHBIX CPEICTB KOMMYHHUKAIIUK M KaK OHH CBSI3aHBI C
KYJIbTYPHBIMHU Pa3Iu4UsIMU?

5. Kak oxapakTepn3oBaTh OCOOCHHOCTH KOMMYHHUKAI[MM B MYJIbTHKYJIBTYPHOM
Ou3HEC-pOCTpaHCTBE?

24



Ilpumepwl 3a0anuil 0131 KOHMPOILHOU padomwl:

Yro u3 NEPEUNCICHHOTIO HAXOAUTCA 11O CHIIbHBIM BJIHUSAHHUEM 0o 10 1 CJa0BIM

BIUSHUEM KYJIbTYpbl? OOBSICHUTE.

1.
2.
3.

B KakK JIIOJU TyMaroT
W VX JIOSJIBHOCTD

B BO YTO OHH BEPST

B YTO OHU HaXOJAT TPOTaTEIbHBIM (3MOLIIH)

W KaK OHU BeAyT cels (HampuMep, MpaKkTUKa BOCIIUTAHUS JETEH)
B MOTHUBAIUS TPYAOBOU IESATEILHOCTH

B aMOuIMu

Temamuxka 2pynnoevix u/uinu uHOUGUOYATbHBIX NPOEKMO8:

1. Kpocc-kynbTypHBIE pa3nnyusi HEBEpOATBHOTO IMOBEICHUS.

2. IlpaBuna-perynsTopsl HeBepOaTbHON KOMMYHHUKALIUU.

3. OcHOBHbIE U TIepU(EpHUITHBIEC IEHHOCTH B PA3JIMYHbBIX KYJIbTypax
4. OCHOBHBIE BU/IbI JIETOBBIX KOMMYHUKAIIHA.

5. Xapu3Ma COBPEMEHHOTO JIUJIepa U MyTH €€ Pa3BUTHUSI.

Temamuka rcce:

JlenoBast BCTpeya B CUTYyallMu Pa3HbIX KyJIbTYpPHBIX TUIIOB YYaCTHUKOB
JlenoBoM pa3roBop B KOHTEKCTE MEXKKYJIbTYPHON KOMMYHHUKALIVH.
Ponp pa3roBopHBIX OrpaHUYECHHM B BBIOOPE CTpATETHWil JIEJIOBOTO OOIICHUS B

Pa3HBIX KyJIbTypax.

4,
5.

N —

(O8]

KynbrypHo-HanoHanbHas crenuprka OTHOUICHHSI K TIEPErOBOPaM.
TakTu4eckne npruemsl IEJI0BbIX IEPETOBOPOB.

Temamuxka pegpepamos:

bapbepbl B MEXKYJIBTYPHOM KOMMYHUKAIIUU: KJlaccUUKaIUs

Crpateruu npeoaoaeHusi 6apbepoB HA MYTH MEKKYJIbTYPHOH KOMMYHUKAIIUH
S3b1kOBOM Oapbep: HMCHOJb30BAaHUE HE3HAKOMOTO $3blKa WJIM HEOJHO3HAYHOCTh
SA3BIKOBBIX BBIPKEHUM.

Paznuuure KyJabTypHBIX MATTEPHOB KaK KICTOYHUK O0aphepOB B JIEJIOBOM OOIICHUU
Mertoabl ipeoosieHus 0apbepPOB B MEXKKYJIBTYPHOU KOMMYHUKAITUU

Temamuka ooxknaoos:

[TpuHIMIIBI yIIpaBIeHU MEXKYJIbTYPHBIMH KOH(PIUKTaMuU B chepe Ou3Heca.
KakoBbI nmociencTeus He AMPEKTUBHOTO MOAX01a K IOCPEAHUYECTBY IS TOTO, KAK
JOJKHBI IEMCTBOBATh MEUATOPHI.

Crpateruu B3auMOICUCTBUSA B KOH(DIUKTHOM CUTYAIIHH.

KOHCTpYKTUBHOE COTPYIHHMYECTBO M BBITOAHBIE KOMIIPOMHMCCBHI KaK METOJbI
pa3pelieHus: KOH(QIUKTOB.

CTpyKTypHBIE METO/IbI YIIPABICHUS KOHPINKTAMH.
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CTpyKTypa 3a4€THOI0 3a/1aHNS

Haumenosanue oyenounozo cpeocmesa Makcumanvroe Konuuecmso
bannos
Bompoc 1. [Ipenmer m Ha3HaueHHWE AUCHUIUIUHBI «JlenoBbie 15
1 MEXKYJIbTYpHBIC KOMMYHHUKAITII.
Bomnpoc 2. OcHOBHBIE THUIIBI W yCIOBHS 0Opa3oBaHUS 15
0apbepOB B KOMMYHHUKAITUH.
Tect 10

IMoka3aTe/in U KPUTEPUHU OLIEHUBAHNS IUIAHUPYEMbIX Pe3yJIbTATOB OCBOECHHS
KOMIIeTEHIIUH 1 Pe3yJIbTATOB 00y4YeHUsl, KA OlleHMBAHUSA

Tabmuma 5
HNnpnkaro Yposensn
IIIkana oneHNBaHUA ®opmupyeMble ! P Kpurepunu P
JA0CTHKeHUS OCBOCHUS
KOMIeTeHIInI OLICHMBAHHA N
KOMIIeTeHIINH KOMIeTeHIu i
YK 3. Cnocoben VYK-3.1. ITorumaer 3HaeT BEpHO U B MOJHOM IIpoaBUHYTBIH
OCYIIECTBIISTH OCHOBHBIC aCTIEKTHI oobeme:
COLIMATBHOE MEKIINYHOCTHBIX U OCHOBHBIE ITPUHIIHIIBI © METOJIBI
B3aUMO/JICHICTBHE U | TPYNIOBBIX YTpaBICHUS YEI0BEYECKUMU
peann3oBBIBATH KOMMYHUKaINH pecypcamu IJIsl OpraHu3anuu
CBOIO POJIb B IpyNIOBOH paboThI;
KOMaHJ1e METO/IbI OLEHKH 3()(HPEKTHBHOCTH

85-100

«32YTEHO»
0aJs1I0B

KOMaH/IHOH paboTsI;

OCHOBHBIE MOJICIIN
KOMaH/1000pa30oBaHus 1
TEXHOJIOTUH 3P PEKTUBHOM
KOMMYHUKAIINU B KOMaH/Ie

‘YMeeT BepHO U B IOJTHOM
odbeme:

MIPOEKTUPOBATH MEXIHIHOCTHBIC U
TPYIIOBbIC KOMMYHHUKAIIWN;
OIIPEJETISATh CBOIO POJIb B KOMAH/IE,
CTaBUTbH LENHN U POPMYIHPOBATH
3aj1a4M, CBsSI3aHHbIE C ee
peanuzanueit;

BBICTPaNBaTh B3aNMOJCHCTBHUE C
YYETOM COIMaIbHBIX
0COOCHHOCTEH YIEHOB KOMaHIbl

VK-3.2.Ilpumensier
METOBI KOMaHIHOTO
B3aUMOJIEUCTBHS

3HaeT BepHO U B MOJHOM
odbeme:

TEOPETHYECKIE OCHOBHI U
MIPAKTUIECKHUE aCTICKTHI
OpTraHM3aIli KOMaHTHON paboTHI;
OCHOBHBIE METOJIBI aHATIN3a
IPYIIIOBOTO B3aUMOICHCTBUS;
METO/IbI aHAJH3a KOMaHTHBIX
poneit

YMeeT BEepHO U B OJHOM
o0beme:

MIPOEKTHPOBATH 1 OPTaHU30BHIBATH
KOMaHHYIO paboTy;

OTIPENIEIIATh M KOPPEKTHPOBATH
KOMaHJHBIE POJIH;
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OIpeACIATh l'IOTpe6HOCTI/[
Y4aCTHUKOB KOMaHIbI B
OBJIaICHUHY HOBBIMH 3HAHUSIMH H
YMCHUAMUA

YK 4. Cnocoben
OCYIIECTBIIATH
JIEJIOBYIO
KOMMYHHUKAITHIO B
YCTHOU U
MUCHMEHHOUN
¢dopmax Ha
rOCyAapCTBEHHOM
s3p1ke Poccuiickoit
denepanuu u
HHOCTPaHHOM(BIX)
SI3BIKE(aX)

VK-4.3. Ucnons3yet
JIHAJIOT JUTs
COTpY/IHHYECTBA B
COLIMATILHOU U
npogeCCUOHATBHOM

cdepax

3HaeT BepHO U B MOJHOM
odbeme:

Baaneer HopMamMu U MOJACTIAMHU
pedYeBOro MOBEICHUS
MIPUMEHHUTEIBHO K KOHKPETHOM
CUTYyAIlH aKaJIEMUYECKOTO U
podeCcCHOHaNBEHOTO
B3aMMOJICHCTBHS

YMeeT BepHO U B OJHOM
o0beme:

BBICTPaWBaTh MOHOJIOT, BECTH
JTHAJIOT | TIOJIFJIOT C COOIIOICHIEM
HOPM pEYEeBOTO ITHKETA,
apryMEeHTHPOBAHHO OTCTaMBAaTh
CBOW TTO3WIINHU U HACH

70 — 84
0aJ110B

«3aYTECHO»

VK 3. Cocoben
OCYILECTBIIAT
COLMATILHOE
B3aUMOJEHUCTBUE U
pearn30BhIBATh
CBOIO POJTb B
KOMaH/I€e

VK-3.1. ITouumaer
OCHOBHBIE aCITEKTEI
MEXJINYHOCTHBIX U
TPYIIOBBIX
KOMMYHHKaIUI

3HaeT ¢ He3HAYUTEIbHBIMU
3aMeYaHUsIMU: OCHOBHBIC
NPUHLIUIBI U METOJIbI YIIPaBICHUS
YeJI0OBEUECKUMH PecypcaMu ISt
OpraHM3alMK TPYIIIOBOl padoTHI;
METO/IbI OLEHKH 3()(hEKTHBHOCTH
KOMaH/IHOH paboThI;

OCHOBHBIE MOJICITH
KOMaHZI000pa3oBaHus U
TEXHOJIOTUH 3P PEKTUBHOM
KOMMYHHUKAIIMHA B KOMaHIe
YMeer ¢ He3HAUNTEIbHBIMU
3aMeYaHUsIMU:

MIPOEKTUPOBATH MEXIMYHOCTHBIE U
IpYNIOBbIE KOMMYHHUKAIIHY;
OIIPENEIISATh CBOIO POJIb B KOMAH/IE,
CTaBUTbH LENH U POPMYIHPOBATH
3aj1a4M, CBsSI3aHHbIE C ee
peanuzanueii;

BBICTPaMBAaTh B3aUMOICHCTBHUE C
YYETOM COLMATBHBIX
0COOEHHOCTEH WICHOB KOMAHBI

VK-3.2.Ilpumensier
METOBI KOMaHIHOTO
B3aUMOJIEUCTBHS

3HaeT ¢ He3HAYHUTEIbHBIMU
3aMeYaHUsIMHU: TEOPETHICCKIE
OCHOBBI M TPAKTHYECKIE aCTIEKTHI
OpraHu3alui KOMaHTHOW paOOTHI;
OCHOBHBIC METO/IbI aHATTU3a
IPYIIIOBOTO B3aUMOICHCTBUS;
METO/IbI aHAJTH3a KOMaHTHBIX
poneit

YMeeT ¢ HE3HAYUTETbHBIMH
3aMeYaHUsIMU:

MIPOEKTHPOBATH 1 OPTaHU30BHIBATH
KOMaHHYIO paboTy;

OTIPENENIATh M KOPPEKTHPOBATH
KOMaH/HBIE POJIH;

OTIpeNIeNIATh TOTPEOHOCTH
YYACTHUKOB KOMAaH/IbI B
OBJIAJICHUU HOBBIMHU 3HAHUSIMU U
YMEHUSMHU

TloBbIIIeHHBIH
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YK 4. Cnocoben
OCYIIECTBIIATH
JIEJIOBYIO
KOMMYHHUKAITHIO B
YCTHOU U
[IUCbMEHHOU
¢dopmax Ha
rOCyAapCTBEHHOM
s3p1ke Poccuiickoit
®denepanuu u
HMHOCTPaHHOM(BIX)
sI3bIKEe(ax)

VK-4.3. Ucnons3yet
JUaJIoT JUTS
COTPYAHUYECTBA B
COLIMATILHOU U
npodeccrnoHaTEHOM

chepax

3HaeT ¢ HE3HAYUTEIbLHBIMH
3aMeuaHussmMu: Biageer
HOPMAaMH U MOJIEJISIMHA PEUEBOTO
MTOBEACHUS TPUMEHUTEITHHO K
KOHKPETHOU CUTyaluu
aKaJEMHYECKOTO U
po¢eCCHOHATHLHOTO
B3aMMOACHUCTBUSA

YMeeT ¢ He3HAYUTEIbHLIMHA
3aMeYaHUSAMM:

BBICTPaMBaTh MOHOJIOT, BECTH
JIMAJIOT M ITOJIHIIOT C COOII0IeHUEM
HOPM PEYEBOT0 ITHKETA,
apryMeHTHPOBAHHO OTCTaWBAaTh
CBOH IO3MIMN U HIEU

50 - 69
0aJJ1I0B

«3aYTEHO»

VK 3. Cocoben
OCYIIECTBJIATD
COLIMAILHOE
B3aMOJCHCTBHUE U
peaNn30BBIBATh
CBOIO POITb B
KOMaH/Ie

VK-3.1. ITouumaet
OCHOBHBIC aCTICKThI
MEKJIUYHOCTHBIX U
TPYIIIOBBIX
KOMMYHMKaI

3HaeT Ha 0a30BOM yPOBHe, ¢
omrudKamMu:

OCHOBHBIE MPUHIUTIB K METOBI
YIpaBJICHUS YEITOBEUCCKUMHI
pecypcamu JUIsl OpraHU3aIH
TPYMITOBOH paboTHI;

METO/IbI OLEHKH 3()(HEKTHBHOCTH
KOMaH/IHOH paboThI;

OCHOBHBIE MOJICIIN
KOMaH/1000pa30oBaHus 1
TEXHOJIOTUH 3P PEKTUBHOM
KOMMYHHUKAIIMHA B KOMaHIe
YMmeer Ha 6a30BOM ypoOBHe, ¢
omudKamMu:

MIPOEKTHPOBATH MEKINIHOCTHEIC U
TPYTIIOBBIE KOMMYHHUKAITUH;
OTIPENICIIATH CBOIO POJIb B KOMAH/E,
CTaBUTbH LENH U POPMYIHPOBATH
3aj1a4M, CBsSI3aHHbIE C ee
peanuzanueit;

BBICTPaNBaTh B3aNMOJCHCTBHUE C
YYETOM COIMaIbHBIX
0COOCHHOCTEW YICHOB KOMaHIbl

VK-3.2.Ilpumensier
METObI KOMaHIHOTO
B3aUMOJIEUCTBHS

3HaeT Ha 6a30BOM ypOBHe, ¢
omrudKamMu:

TEOPETHYECKIE OCHOBHI U
MIPAKTUIECKHUE aCTIeKTHI
OpTraHM3aIli KOMaHTHON pabOTHI;
OCHOBHBIE METOJIBI aHATIN3a
TPYIIIOBOTO B3aUMOJICHCTBHS;
METO/IbI aHAJTHM3a KOMaHTHBIX
poneit

YmeeT Ha 6a30BOM ypOBHe, €
OLIMOKaAMMU:

MIPOEKTHPOBATh U OPraHU30BHIBAThH
KOMaHHYIO paboTy;

OTIPENIEIIATh M KOPPEKTHPOBATH
KOMaH/HBIE POJIH;

OTIpeNIeNIATh TOTPEOHOCTH
YY9aCTHUKOB KOMaH[BI B
OBJIQJICHUY HOBBIMU 3HAHUSAMH H
YMEHUSMHU

VK 4. Cnocoben
OCYIIECTBIISATH

ba3oBbIit
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JIEJIOBYIO
KOMMYHHUKAITHIO B
YCTHOU U
[IUCbMEHHOU
dhopmax Ha
TOCyIapCTBEHHOM
s13pIKe Poccuiickoit
®denepanuu u
HHOCTPaHHOM(BIX)
s3bIKe(ax)

VK-4.3. Ucnons3yet
JUaJIoT JUTS
COTPYAHUYECTBA B
COLIMATILHOU U
npodeccrnoHaTEHOM

chepax

3HaeT Ha 6230BOM yPOBHe, ¢
omrudKamMu:

Baaneer HopMamMu U MOJACTIAMHU
pedeBOro MOBEICHUS
MIPUMEHHUTEIHHO K KOHKPETHOM
CUTYAIllH aKaJIeMUIEeCKOTO 1
po¢heCCHOHATHLHOTO
B3aMMOJICHCTBHS

Ymeer Ha 6a30BOM ypOBHe, ¢
OIMOKaAMU:

BBICTPaMBaTh MOHOJIOT, BECTH
JTAAJIOT ¥ TIOJIKIIOT ¢ COOJIIOICHIEM
HOPM PEYEBOT0 ITHKETA,
apryMeHTHPOBAHHO OTCTaWBAaTh
CBOW TIO3WIINHU U WACH

MeHee
50
0aJs1I0B

«HEe
3a4YTECHO»

VK 3. Cnocoben
OCYIIECTBJIATD
COLIMAILHOE
B3aMOJCHCTBHUE U
peaNn30BBIBATH
CBOIO POJIb B
KOMaH/Ie

VK-3.1. ITouumaet
OCHOBHBIC aCTICKThI
MEKJIUYHOCTHBIX U
TPYIIIOBBIX
KOMMYHMKaII

He 3HaeT Ha 062a30BOM ypOBHe:
OCHOBHBIE ITPUHIINIIBI 1 METOJIBI
YTpaBICHUS YEI0BEYECKUMHU
pecypcamu IJIsl OpraHu3anuu
TPYNITOBOH paboTEHI;

METO/IbI OLEHKH 3()(hEKTHBHOCTH
KOMaH/IHOH paboTsI;

OCHOBHBIE MOJICIIN
KOMaH/1000pa30oBaHus 1
TEXHOJIOTUH 3P PEKTUBHOM
KOMMYHUKAIINU B KOMaH/Ie

He ymeeT Ha 6a30BOM ypoOBHe:
MIPOEKTUPOBATH MEXIHMIHOCTHBIC U
TPYNIOBBIE KOMMYHUKAIIWN;
OTIPEIETSITh CBOIO POJIb B KOMAHJE,
CTaBUTH LENTHN U (OPMYITHPOBATH
3aj1a4M, CBsSI3aHHbIE C ee
peanuzanueii;

BBICTPaNBaTh B3aNMOJACHCTBHUE C
YYETOM COIMaIbHBIX
0COOCHHOCTEH YIEHOB KOMaH bl

VK-3.2.Ilpumensier
METO/Ibl KOMaHHOTO
B3aUMOJIEUCTBHS

He 3naer Ha 6a30BOM ypoBHe:
TEOPETUYECKHE OCHOBHI U
MIPAKTUIECKHE aCTICKTHI
OpTraHM3aIlM KOMaHTHON paboTHI;
OCHOBHBIE METOJIBI aHATTN3a
TPYIIIOBOTO B3aUMOJICHCTBHS;
METOJIBI aHAIM3a KOMaHTHBIX
poneit

He ymeer Ha 6a30BOM ypoBHe:
MIPOEKTHPOBATh U OPraHU30BHIBAThH
KOMaH/IHYIO padory;

OIIPENEISTh 1 KOPPEKTHPOBATh
KOMaH]THBIE POJIH;

OTIpeNIeNIATh TOTPEOHOCTH
YY9aCTHUKOB KOMaH[BI B
OBJIQJICHUH HOBBIMH 3HAHUSAMH H
YMECHHUAMHU

Komnerenuun ne
copMupoBaHbI
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YK 4. Cnocoben
OCYIIECTBIIATH
JIEJIOBYIO
KOMMYHHUKAITHIO B
YCTHOU U
[IUCbMEHHOU
¢dopmax Ha
rOCyAapCTBEHHOM
s3p1ke Poccuiickoit
®denepanuu u
HMHOCTPaHHOM(BIX)
sI3bIKEe(ax)

VK-4.3. HUcnons3yet
JUaJIoT JUTS
COTPYAHUYECTBA B
COLIMATILHOU U
npodeccrnoHaTEHOM

chepax

He 3naeTr Ha 6a30BOM ypoBHe:
Baaneer HopMamMu U MOJACTIAMHU
pedYeBOTo MOBEICHUS
MIPUMEHHUTEIHHO K KOHKPETHOM
CUTYAIllH aKaJeMUIEeCKOTO U
po¢heCCHOHATHFHOTO
B3aUMOIEUCTBUA

He ymeer Ha 6a30BOM ypoBHe:
BBICTparMBaTh MOHOJIOT, BECTU
JTAAJIOT ¥ TIOJIKIIOT C COOJIIOICHIEM
HOPM PEYEBOr0 ITHKETA,
apryMEHTHPOBaHHO OTCTauBaTh
CBOM MO3UIIUU U UICU
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MuHHCTEPCTBO HAYKH U BbIcIIero oopa3osanusi Poccuiickoii ®@enepanun

(enepasbHOE rOCyIapCTBEHHOE OIOKETHOE 00Pa30BaTe/IbHOE YUPeKIACHUE
BbICIIETr0 00pa30BaHUA
«Poccuiicknii s3xoHoMuveckuii yausepcurer umenu I'.B. Ilnexanosa»

Kpacnoaapcknii uamnan PIY um. I'. B. Ilnexanosa

CDaKy.]'IBTeT 9KOHOMHWKH, MCHCIPKMCHTA U TOPTOBJIN

Kadenpa kopnopaTuBHOro U rocyJapcTBEHHOTO YIIpaBJeHuUsIa

AHHOTAIIMS K PABOUYEM TIPOT'PAMME JUCIHUITIJIAHBI

b1.0./13.01.02 [esoBbie 1 MEXKKYJIbTYPHbIE KOMMYHUKALNHA

HanpasJienue NoAroToBKY 09.03.03 IIpukaagHasi HHpoOpMaTHKa

Hanpasaennocts (mpopuis) nporpammsel  Ilpukinagnas nHPOpMATHKA B IKOHOMHUKeE

YpoBeHb BbicHIero 00pa3oBaHusA bakanaspuar

Kpacuogap — 2023 r.



1. ]_Ie.]'ll: H 3a1a94 TMCIHUIIJINHBI

Lenpto y4eOHOW IUCUUIIMHBL «JlenoBble W MEXKKYJIbTYpHbIE KOMMYHUKALII)
ABysieTcsl oOecleueHrue OBJAJEHUsl CHylaTeasiMd Y4eOHOro Kypca Oa30BBIMU
3HAHUSMU B c(hepe MEKKYJIbTYPHOTO OOLIECHUS U I€JIOBBIX KOMMYHUKAIUH.

3agauaMyl TUCIUILTUHBI SBIISIOTCA:

1.  oBnamenue 0a30BBIMM 3HAHUSMHU IO TEOPUU U MPAKTUKE KOMMYHHKALUU WU
OCHOBaM MEXKYJIbTYpHOTO OOIIEHUS B COLMAIBHO-TMPAKTUUYECKUX KOHTEKCTaX U
pa3BUTHE TEOPETHUECKH OCHOBATEIbHOTO TMMOHUMAaHHs CIeUU(UKH  J1eJTOBBIX
KOMMYHHKAIMI B YCIOBUSAX COLUATBHO-KYJIBTYPHOTO Pa3HOOOpa3us;

2. (dopmHpoBaHHE OCHOBHBIX MEXKYJIbTYPHBIX KOMMYHUKATUBHBIX KOMIIETEHIIUH
U YCBOCHHE TMPEACTABICHUI 00 YCIOBUSAX KX HCIOJNb30BaHUS I 3G HEKTUBHON
KOMMYHHMKAIIMM W TPAKTUYECKOTO0 B3aMMOJICHCTBHS B cdepe mnpodecCHOoHaATbHON
JESITeIbHOCTH;

3. pa3BUTHE CIIOCOOHOCTH CAMOCTOSITENILHO OMNPEIENATh CTPATeTui0 U CTHIIb
KOMMYHHUKAaTHBHOTO TIOBEJCHUS, NOAOUPATh U MPUMEHSTH CPENICTBA BEpOATBLHOIO U
HeBepOaTbHOrO OOIEHUs, UCXONsi M3 CHEIM(UKH AENOBBIX CHUTyallMd M aHalu3a
KyJbTYPHBIX Ppa3Uunii, NPOSBIAIONIUXCS B YCJIOBUSAX COBMECTHOH palOOThl B
OpraHu3alUsaX U MPH OCYLIECTBICHUH BHEIIHUX, B T.4. U MEXIYHAPOJHBIX J1E€IOBBIX
KOHTaKTOB;

4.  oBIaJeHUE KOHKPETHBIMU 3HAHUSMU O CTIEUU(PUYECKUX YCTHBIX M MUChMEHHBIX
dbopMax [enOBbIX KOMMYHHKAIM W crmoco0ax WX aJanTalud K JOKAJbHBIM U
r7100aTbHBIM KOHTEKCTaM OOIICHHUS W B3aMMOJCHCTBHS B KyJIbTYpHO MOJUMOP(HOMN
cpene, BKJIOYas 3HaHUS 00 YCIOBHSIX cnenuuKaluyd TPUHLOUIOB (OpMaibHOW U
He(OpMaIbHOW KOMMYHUKALIMM B OpPraHM3alUsaX M MoAU(UKAIMIX CTaHIApTOB
BEJICHUS JIeTI C KIIMEHTaMU, MapTHEPaMU U MHBIMU areéHTaMU OTHOCUTEILHO KYJIbTYPHO
00yCJIOBJICHHBIX TATTEPHOB BOCIIPHUATHUS, IIOBEACHNUS, OOILICHHS;

5. ¢opmupoBanue 3HaHUII O TPOOJEMHBIX acleKTaX pa3BUTUS  JIETOBBIX
OTHOILICHUIA B KOHTEKCTE MEXKYJIbTYPHOTO OOILICHHS M B3aWMOJEHCTBHS, BKJIIOYAs
3HaHUS O BO3MOXKHBIX Oapbepax Al KOMMYHUKALMU, 00YCIOBICHHBIX KYJIbTYPHBIMH,
SI3BIKOBBIMU M UHBIMU PA3ITUYUsIMU;

6.  pa3BUTHE TPEJACTaBIEHUH 00 YCIOBHAX ONTHUMH3AIMUA MEXKYIbTYPHBIX
JEeNOBBIX KOMMYHMKAIIUM, BKIIOYas TMPEACTaBICHUS O CHOco0ax MpeoaosIeHus
OappepoB, MeTofax paboThl B HHTEPHALMOHAIBHBIX Tpynmnax, 3()(eKTUBHBIX
CTpaTerusix MEHeI)KMEHTa KOH(IIUKTOB;

7. ycBOEHHE 0a30BbIX CBEIEHUI 00 yHHBEpCaJbHO 3HAYMMBIX CTaHAApTaX H
KyJIbTYPHO CHEHU(PUUECKHX TPeOOBAHMUAX JAEJIOBOIO JSTHKETAa, MPEABABISEMBIX B
Pa3IMYHBIX CUTYyaIUsIX JEIOBOM KOMMYHHMKAIIMH U KOHKYPUPYIOLIUX B MHOTOMEPHOM
MPOCTPAHCTBE KOMMYHHUKATUBHO-EJIIOBOM KYJIbTYPBHI.



2. ConepmaHne AUCHUIIJINHBI

Ne

/i HaumeHnoBaHue pa3nesioB / TeM AUCHUILIMHBI

l. OCHOBBI TEOPUH MEXKKYJIBTYPHBIX KOMMYHHUKAIUH.

2. KonnenryanbHble MOJENN KYJIbTYPHBIX paznnuuil. KynbTypHble naTTepHbl
JIEJIOBBIX KOMMYHHUKALIHUH.

3. MeXKyIbTypHO-UHTEPAKTUBHBIA PO(UIIL 1€T0BBIX KOMMYHUKALIUI

4. Crpareruu 1e70BOT0 OOLICHHS B YCIOBUAX COLUATBHO-KYJIBTYPHOTO
pa3Hoo0pa3usi: 1eJ0BbIE KOHTAKTHI, KOPIIOPATUBHAS MHTETPALMS U KyJIbTYpHAsI
auBepcudUKaIms.

5. Bapbepbl B MEXKYIbTYPHBIX I€TOBBIX KOMMYHUKALIUAX U CTPATETUU UX
IPEOAOIICHHUSL.

6. KOHQAMKTBI B MEXKKYJIBTYPHBIX JE€JIOBBIX KOMMYHUKALUSX U CTpaTEruu

ONTUMHU3ALNA KOMMYHUKATUBHO-JIEJIOBOTO B3aUMOJICUCTBUS B KyJIbTYPHO-
TETEPOTre€HHOU CpEJIE.

TpynoeMkoCTh IMCHUILUIMHBI cocTaBJsieT 3 3.e. / 108 yacos.

dopMa KOHTPOJIS — 3auem

CocTaBuTe/Ib:
K.}.H., tounent II.A. Curuna
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