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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

IICJ'IL H 3aJa49Y1 OCBOCHHUA JUCIHUITIINHDBI

Ilenpto y4yeOHOW MUCHMIUIMHBI «[ OCTHHUYHBIA M PECTOPAHHBIA MEHEIKMEHT» SIBIISETCS
(dhopMUpOBaHHE KOMIICTECHIIMH, HANpPABIECHHBIX HAa OCBOCHHE CTYJIEHTAMH CYITHOCTH TEOPUU U
MPAKTUKU YIPaBICHUS NPEANPUATASIMH HWHIYCTPUH TOCTCIPUHMMCTBA W PECTOPAHHOTO Ow3Heca M
MPUBUTHE TPAKTUYECKUX HABBIKOB, HEOOXOIWMBIX JUIS YCIEIIHOTO BEJCHHS OHM3HECa B CIIOKHBIX
COBPEMEHHBIX YCIOBHUSX.

3anaun yueOHOM TUCHUIUINHBI «[ OCTUHUYHBIN U PECTOPAHHBII MEHEKMEHT) 3aKIII0YAOTCS B!

- (QopMupoBaHMM yMeHUH B 00JIACTH NTPUMEHEHUS W PA3BUTHS METOJIOB YIPABJICHHS
NPEANPUITUIMU PECTOPAHHO-TOCTUHUYHOTO OU3HECA B YCIOBUAX PHIHOYHOM SKOHOMUKH;

- (hopMupOBaHUU HABBIKOB CaMOCTOSATEIBHOI'O TBOPYECKOTO HCIIOJIB30BAHHS TEOPETHUYCCKUX
3HAHUU W YMEHUM OpraHU3alMM KOHTPOJIA HCIOJHEHUS TEPCOHAJIOM MPHUHATHIX pEUICHUN Ha
MNPEANPUITUAX TOCTUHUYHOTO KOMIUIEKCA U MPEANPUSITUAX TUTAHUS.

MecTo JUCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl
Jucuunnuza «['OCTUHWYHBIA M PECTOPAHHBIA MEHEDKMEHT» OTHOCUTCA K BapUaTUBHOM 4YacTH
y4eOHOro IJIaHa.

O0beM TUCHMILVIMHBI M BUABI y4eOHOH padoThI
Tabmuma 1

Bcero yacoB no ¢oopmam o0ydeHus

IMoka3zarenn o0 beMa THCIHUIINHDI

ouHas OUYHO-3A0YHAasA
O0BeM QUCIUILIMHEI B 3aYE€THBIX €IUHUIIAX 6 3ET
O0beM QUCIUAILINHEI B aKaJl. yacax 216
[TpomesxyTouHas aTTecTanus: 3K3aM€H: Ssamen,
dopma Kypcoeot g
KYpCOBOU NPOeKm
npoexm
KonrTakTHas padora o0y4yaommxcs ¢ npenogasareiaemM 66 50
(KoHTaKT. 4acel), BCero:
1. KonrakTHas paboTa Ha MPOBEJCHHUE 3aHATHHA
JIEKIIMOHHOTO ¥ CEMMHAPCKOT0 TUIIOB, BCETO 60 44
4acoB, B TOM YHUCIIE:
® JICKIIUU 24 18
® [IPAaKTUYECKHE 3aHATHS 36 26

i J'Ia60paTOpHBIC 3aHATUA = -

B TOM YHCJIC IPAKTUYCCKAA IMOATOTOBKA - -

2. NnauBuayanbHble KOHCYJIbTAIIMN
(MK)(3anoansemces npu naruyuu no oucyuniute 1 1
KYPCOBbIX pabom/npoexmos)

3. KonrakTHas paboTa o mpoMeKyTOUYHOU

arrecranuu (Katr) 1 1
4. Koncynpranus nepes sk3ameHoM (K9) 2 2
5. KonTakTtHas paboTa mo nmpoMexyTo4HON

aTTECTAIlMHU B TIEPUOJI IK3. CECCHH / CECCHH 2 2

3a0yanKoB (KarTok)




CamocrositesbHas padora (CP), Bcero: 150 166
B TOM YHUCJIE:
® caMmocCTosTelbHas paboTa B IEPUO/T 3K3. CECCHH
(CPak) (3anonnsemcs npu Haruyuu 3K3ameHa no 32 32
oucyuniuxe)
e camocrosTensHas padora B cemectpe (CPc) 100 116
B TOM YHCJIE, CAMOCTOSITeNIbHAsI pab0Ta HA KYPCOBYIO
paboTy (3anoaHsemcs npu HaIuduy no OUCYUNIUHe 18 18
KYPCOBbIX pabom/npoexmos)
e usyyenue JOP - -
e 3yYCHHE OHJIAWH-KypCa WM €ro 4acTh - -
®  BBITIOJHEHUE WH]IMBUYyaTLHOTO MPOCKTA - -
® I Jpyrye BUJBL, B T.4. IOJTOTOBKA 3CCE 100 116

IlepedyeHb MUIAaHUPYEMBIX Pe3yJbTATOB 00y4eHUS M0 M CHUIIMHE

Tabnuua 2

NHIuKATOPBI 10CTHKEHUS
KOMIIeTeHI Uit
(k00 u Haumenosanue
UHOUKAmMopa)

Pe3yabTaThl 00yueHus (3HaHUA,
yMmeHus)

dopmupyemMble
KOMIIETeHIHHU
(k00 u Haumenosanue
Komnemenuyuu)
IOK-2 KoHTpoabr HW OleHKa
3 pexTUBHOCTH  eSTeJbHOCTH

JenapraMeHToB (Ciay:k0, 0TAe10B)
NpeAnpUATHS MUTAHUS

[MK-2.1 Opranmu3anus KOHTPOJIS
UCIIOJTHEHUS TIEPCOHATIOM
NPUHATHIX PELICHUH

[IK-2.1. 3-1. 3HaeT NPHUHIUIIE © METOABI
OpraHHu3aliy CUCTEMbI KOHTPOJISI paboThI
MepCoHasa NPEANPUATHI MTUTAHUS
[1K-2.1. V-1. YMeeT BiIaneTs METOIUKOMN
CO3/JIaHHS CUCTEMBI KOHTPOJIS Ha
MPEANPHUITHIX TUTAHUS

IIK-3 KoHTpoabr H  OleHKa
3¢ dekTUBHOCTH  [1EATEJbHOCTH
JenapTraMeHToB (CiIy:k0, 0T/1€e10B)
TOCTHHUYHOI'0 KOMILTeKca

[TK-3.1 Opranun3zanust KOHTPOJIS
UCIIOJIHEHHSI IEPCOHATIOM
IPUHSTHIX PEIICHUN

I[IK-3.1. 3-1. 3Haer MeTOAbl OLIEHKHA
3G (HEKTUBHOCTH  CHCTEMBI  KOHTPOJIS
JIEATEBbHOCTH JIETIApTAMEHTOB  (CITyXkO,
OT/ICJIOB) TOCTHHUYHOTO KOMILJICKCA
ITK-3.1. V-1. YMeeT aHaIM3UpOBATh
poOIeMbl B QYHKITHOHUPOBaHUT
CHCTEMBI KOHTPOJISI, IPOTHO3UPOBATH MX
MOCTIECTBYS U IPUHAMATH MEPHI IO
HCTIPABJICHUIO W HEIOIYIICHUIO
MOJJOOHBIX CUTyaluid B OyIymemM




Il. COAEPKAHUE JJUCIUITJINHBI

Tanbl (OPMUPOBAHNS U KPUTEPHUH OLIECHUBAHUA C()OPMUPOBAHHOCTH KOMIIETEHIUI
IJIS 00Y4aIoIIUXCsl OYHOM (popMBbI 00yUeHUs

Tabmuma 3.1
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Cemectp 6
1. Tema 1. OCHOBBI TOCTHHHYHOIO 4 - - 14 22 | IIK-2.1. | 1K-21.3-1. | TI'p.p - -
H PECTOPAHHOI0 MEHEIKMEHTA 1K-3.1 gigi ;’11
I'ocTUHUYHBIN U PeCTOpaHHBIN T
IK-3.1. V-1.

MEHEKMEHT: CYIIHOCTb, LIETH U 3aa4H
XapakTepucTuKa IpEAIPUATUS
HMHIyCTPUU TOCTENPUUMCTBA KaK 0OBEKTa
yIpaBJICHHS.

Konuenmus pecropanHoro u
TOCTUHUYHOTO IPOJYKTA: CYIIIHOCTb,
YPOBHH, COCTaBJISFOIIIME JICMEHTHI.
CymHoCTb, KiaccuuKamms u
0COOEHHOCTH TOCTHHHYHBIX YCIIYT.




Tema 2. JxoHOMHMYECKas cpeaa
NpeANnPUHUMATEIbCKOI
JAesITeJIbHOCTH HA PbIHKE
PeCTOPAHHO-TOCTHHHYHOIO

OoM3Heca H METOAbI €€ aHaJIn3a
BHyTpennsis  cpena MIPEIIPUITHS
PECTOPaHHO-TOCTUHHYHOTO OuzHeca.
Buemnss  cpena MPEIIPUITHS
PECTOPaHHO-TOCTUHHUYHOTO OHM3HEca.
MeTo/Ibl HCCIIETOBAHUSI CPE/IbI
TPENPUHAMATENBCKOM IeATEIbHOCTH
(SNW-anamu3, PEST-anamus 1 SWOT-
aHaJIN3).

14

22

[K-2.1.
IK-3.1

IK-2.1.
MK-2.1.
IK-3.1.
MK-3.1.

3-1.

y-1.

3-1.

y-1.

Tema 3. ®opmbl ynpasJieHus1

rFrOCTUHHUIAMHU U peCTOPpaAaHaAMM
[NonsTre bopm yTIpaBICHUS
npennpustueM PI'b.

Cuctema  ympaBieHHUs TNPEANPUATHEM
PI'b Ha ycnoBusix ¢paHyaii3uHra.
YnpaBieHue FrOCTHHUYHBIMHU LETISIMHL.
KonTtpakTHOE ynpasieHue.

14

22

[1K-2.1.

IK-3.1

[K-2.1.
MK-2.1.
IK-3.1.
IK-3.1.

3-1.

3-1.
Vy-1.

I'p.o.

Tema 4. Ynpasienue
OCHOBHBIMH CJIYKOaAMH

TrOCTUHHUIbI

CoctaB, BUIBl H  OpraHU3AIMOHHAS
CTpyKTypa OCHOBHBIX CITy )0
rOCTHHHYHOTO  KoMmiuiekca.  Cuyxba
OponupoBanms. Cnyxba mnpuema u
pa3MelieHusI.

Crnyx0a 006cmyXUBaHHUS.

Cryx6a 3KCIuTyaTaiuu HOMEpHOTO
dhonma

14

22

IK-2.1.

I1K-3.1

[K-2.1.
IK-2.1.
[K-3.1.
MK-3.1.

3-1.

y-1.

3-1.

v-1.




Tema 5. MeHea:;KMeHT
MPOoLECcCOB 00CTy:KUBAHUS B

pecTopaHHOM OM3Hece
Mertoauka pa3pabOTKH KOHIENIUH
pectopana. CocTaB ¥ BUIbI OCHOBHBIX
ciyx0 pecropaHa.

Oco0eHHOCTH OpraHU3aly IUTaHNS B
TOCTHHUYHOM KOMILIEKCE.

IlonsiTue v 3HaueHNE KEUTEPUHTA IS
TOCTHHHYHOTO OM3HEeca

14

22

[K-2.1.
IK-3.1

IK-2.1.
IK-2.1.
IK-3.1.
IK-3.1.

3-1.

y-1.

3-1.

y-1.

I'p.n.

Tema 6. MeHeT:KMEeHT
nepcoHaja npeanpuaTHs
PeCTOPAHHO-TOCTUHUYHOTO
om3Heca

HOHFITI/IC HepCOHaJ'Ia OpFaHI/ISaHI/II/I.

AHaJ'H/IS KaﬂpOBOFO IIOTCHIIMAaa.

[NousTHE, THITHI B TOXOOIACTH KAIPOBOH
IIOJIUTHUKU. Hpouecc HpI/IeMa HepCOHaJ'Ia Ha
paboty

14

24

[1K-2.1.
IK-3.1

[K-2.1.
MK-2.1.
IK-3.1.
MK-3.1.

3-1.

v-1.

3-1.

I'p.o.

Tema 7. Onenka
3¢ (PeKTHBHOCTH PECTOPAHHO-

TFOCTUHHUYIHOI'O MEHEIKMEHTA
Oo6mee nousTHE 3P PeKTHBHOCTH
yIpaBlIeHHs. DKOHOMHYECKas

3 )eKTUBHOCTD YIIPaBICHUs, CUCTEMA
OOIIMX W YaCTHBIX MOKA3aTeNeH.
VYrpasieHnue J0X0AHOCTBIO MPEATIPUSITHS
PECTOPaHHO-TOCTHHUYHOTO OU3HEca.
YipasieHue pucKkamu.

16

24

IK-2.1.
IK-3.1

[K-2.1.

IK-2.1.

IK-3.1.

IK-3.1.

3-1.

y-1.

3-1.

y-1.

I'p.n.

HUnousuoyanvuvie koncyromayuu
(HK)

Konumaxmuas paboma no
NPOMEIICYMOUHOU ammecmayuy

(Kamm)

Kouncynomayus nepeo sxzamenom
(K9)




Koumaxmuas paboma no
NPOMENCYMOUHOU AMMeCmayuu 6
nepuoo 3x3. ceccuu / ceccuu
3aouyHuxos (Kammox)

- - - 12 2

Camocmosamenvras paboma 8 nepuoo
oks. ceccuu (CPax)

- - - 32/- 32

Camocmosmenvras paboma na
KYpCco8yio pabomy

- - - 18/- 18

Hmozo

24

36 - - 150/6 216

Jtanbl GOpMHPOBAHUS M KPUTEPHUH OLIEHUBAHUSA C)OPMHUPOBAHHOCTH KOMIETEHIHIi

AJ1s1 00y4aroIuXcsl 04HO-3204HOH GopMbI 00yYeHH

Tabmuua 3.2

Ne i/

HaunMeHnoBaHnue pasaesia, TeMbl

TpynoeMKoCTb, aKaJeMHYeCKHE YAChI
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Tema 1. OCHOBBI TOCTHHUYHOTO

H PECTOPAHHOI'O MCHEI)KMCHTA
Tl'octuHM4HEII U PECTOPAHHBII
MEHEIKMEHT: CYIIHOCTb, [IETH U 3aa4H
XapakTepuCTHKA MPEATPUITHSL
WMHIYCTPHU TOCTETIPUUMCTBA KaK OOBEKTa
yIpaBJICHHSL.

Konuenuus pecropanHoro u
TOCTMHHYHOTO MPOJYKTa: CYLTHOCTb,
YPOBHH, COCTaBJISIOLINE JIEMEHTBL.
CymHOCTh, KiIaccu(uKarus u
0COOCHHOCTH TOCTUHHYHBIX YCIIYT.

14

22

[K-2.1.
IK-3.1

IK-2.1.
MK-2.1.
IK-3.1.
IK-3.1.

3-1.

y-1.

3-1.

y-1.

I'p.n.

Tema 2. JkoHOMHUYECKAsI cpeaa
NpeInpUHIMATEIbCKOM
JesiTeJIbHOCTH HA PbIHKE
PeCTOPAHHO-TOCTUHHUYHOTO

OM3Heca U MeTOAbI ee aHAJIN3A
BuyTpennsiss  cpena MPEANPHUSITUS
PECTOPaHHO-TOCTUHHYHOTO OuzHeca.
Buemnsist  cpena TPEIIPUITHS
pecTOpaHHO-TOCTHHHYHOTO OM3Heca.
Meronbl UCCIEN0BAHUS CPEAbL
TPEIIPHHAMATEILCKOH AESTEIILHOCTH
(SNW-anamu3, PEST-anams 1 SWOT-
aHaJIN3).

16

22

IK-2.1.
I1K-3.1

[K-2.1.
MK-2.1.
IK-3.1.
MK-3.1.

3-1.

v-1.

3-1.

v-1.

Tema 3. ®opmbl ynpaBJieHUst

TrOCTHHMIIAMH M peCTOpaHaMHu
Ionsarne bopm yIpaBJlIeHUs
npennpustueMm PI'b.

Cuctema  ympaBleHUs NPEANPHUITHEM
PI'B Ha ycnoBusx ¢paHyaii3usra.
YnpaBieHre FOCTUHUYHBIMU LETISIMHL.
KoHTpakTHOE ynpaBieHue.

16

22

[1K-2.1.
I1K-3.1

[K-2.1.
K-2.1.
[K-3.1.
MK-3.1.

3-1.

3-1.
v-1.

I'p.o.

10




Tema 4. YnpaBJjieHue 16 22 | IIK-2.1. | TIK-2.1. 3-1. -

OCHOBHBIMH CJIYK0aMHu IK-3.1 | [IK-2.1. V-1.
IK-3.1. 3-1.

TOCTHHHLEI TK-3.1. V-1.

CocraB, BHIBI M  OpraHU3ALHOHHAS

CTPYKTYypa OCHOBHBIX CITyX0

roctuHuyHoro  komiuiekca.  Ciyxba

OponupoBanus. Cnyx0a mnpuemMa u

pa3MeILCHHSI.

Crnyx0a 00cIyKIUBaHMUS.

Cry»x0a dKCIUTyaTali HOMEPHOTO

donma

Tema 5. MeHea:KMeHT 16 22 | TIK-2.1. | [IK-2.1.3-1. | Tp.n.

npoueccos 00CayKHBAHUS B IIK-3.1 gﬁgi ;711

pecTopaHHOM OH3Hece K31 V-1,

MeTtoauka pa3paOOTKH KOHIICTIITUU

pectopana. CocTaB U BUbI OCHOBHBIX

CIIy’x0 pecTopaHa.

OcoBeHHOCTH OpraHU3alMH TUTAHKS B

TOCTHHUYHOM KOMILIEKCE.

Ilonsitue v 3HaueHUEe KEUTEPUHTA IISI

TOCTHHHYHOTO OH3Heca

Tema 6. MeHeI:KMEHT 18 24 | IIK-2.1. | TIK-2.1.3-1. | Ip.n.

nepconasa npeanpusiTHs IIK-3.1 giéi ;711

PeCTOPAHHO-TOCTUHUYHOT O K31 V-1

Ou3Heca

IMomsiTre TIepcoOHaa OpraHM3aLHH.

AHanus3 Kaz[poOBOro MOTEHIUANA.

ToHsTHE, TUITBI M TIO100JIACTH KAJAPOBOI

nomuTuky. [Iporiecc mprema mepcoHana Ha

paboty

Tema 7. Ouenka 20 24 | TIK-2.1. | IK-2.1. 3-1. I'p.o.

3¢ peKTUBHOCTH PeCTOPaAHHO- IIK-3.1 EE%; ;711

TFOCTUHHUYIHOI'O MEHEIKMEHTA MK-3.1. V-1.

Oo61mee nousiTue 3pHeKTHBHOCTH
yIpaBaeHHs. DKOHOMHYECKas

3 HEeKTUBHOCTD YIIpaBICHUs], CUCTEMA
OOIIMX W YaCTHBIX MOKA3aTeNeH.
VpasieHne J0X0AHOCTHIO MPEATIPHUSITHSI
PECTOPaHHO-TOCTHHHUYHOTO On3Heca.
YipasieHue pucKamu.

11




Hnousudyanvhvie Koncyromayuu

(1K) - - -11 1
Konumaxmuas paboma no
NPOMEIHCYMOYHOU ammecmayuil - - -/1 1
(Kamm)
Koncyrsmayus nepeo sxzamenom i ) 2 5
(K9)
Konumaxmuas paboma no
NPOMENCYMOUHOU AMMeCmayuu 6 i ) 2 5
nepuood 2x3. ceccuu / ceccuu
3aounuxos (Kammoax)
Camocmosmenvras paboma 6 nepuoo

- - 32/- 32
ox3. ceccuu (CPax)
Camocmosmenvras paboma Ha

- - 18/- 18
KYpCo8y10 pabomy
Hmozo 18 | 26 166/6 216

I'pynnogas ouckyccua (I'p.o.)

@OPM bl meKyu,e2o KOHmpo.Ja.

Tecm (T.)
Keiic (K.)

Acce (3.)

Dopmol yueOHbIX 3A0AHUI HA AYOUMOPHBIX 3AHAMUAX .

Dopmol 3a0anuil 011 MEOPUECKO20 Pelmunza’
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHIAYEMAS JINTEPATYPA

OcHoBHas Jurteparypa (O):

1. ToctuHuyHBI MeHEMKMEHT: ydeOHoe mocobue / H.B. ImutpueBa, H.A. 3aiineBa, C.B.
Ornena, P.H. YmaxkosB ; mox pea. H.A. 3aiinieBoit. — 2-e u31., uchp. U aon. — MOCKBa :
NH®PA-M, 2024. — 326 c. - ISBN 978-5-16-015905-8. - Tekct : 3nmeKkTpoHHBIN. Pexum
noctyna: https://znanium.ru/read?id=435954.

2. TI'pumiko, H. . MenemxmenT B Typusme : yueOHoe mocobue / H. WM. I'pumxko. - MuHCK :
PUIIO, 2020. - 274 c. - ISBN 978-985-7234-37-0. - Tekcr : anekTpoHHBINA. Pexxum moctyma:
https://znanium.ru/read?id=441863.

3. 3aiinieBa, H. A. MeHeKMEHT B cepBHCe U Typu3Me : yueoHoe nocooue / H. A. 3aiinieBa. — 3-
e u3n., norn. — Mocksa : UHOPA-M, 2024. — 366 c. - ISBN 978-5-16-016114-3. - Teker :
aIeKTpoHHBIN. Pexxum nocryna: https://znanium.ru/read?id=442363.

JonmoanurenbHas aureparypa (I):

1. lonyxwuHa, A. H. MeHe/DKMEHT B TYpPUCTCKON MHIYCTpUH : yaeOHoe mocooue / A.H. Ilomyxuna,
M.IO. IlepemeBa, B.B. Jlexnun. — MockBa : UHOPA-M, 2025. — 329 c. — (Bsicuee
obpazopanue). — DOI 10.12737/1896454. - ISBN 978-5-16-017907-0.

Pexxum noctyna: https://znanium.ru/read?id=449998.

2. Barmacapsia, B. O. Mctopus typusma : yuebHoe nocobue / B.D. Barmacapsu, U.b. Opios, A.J.
[TonoB. — Mocksa : UH®PA-M, 2023. — 190 c. ISBN 978-5-16-013952-4. - TekcT : 3JIeKTPOHHBIH.
Pexxum mocryna: https://znanium.ru/read?id=418917.

3. bonpmanuk, II. B. MeHeKMEHT B TYpHCTCKHUX OpraHm3anusx : ydeOHoe mocobue / I1.B.
bonpmranuk. — MockBa : UHOPA-M, 2022. — 193 ¢. — (Bricmiee o6pa3oBanue: bakanaBpuar). —
DOI 10.12737/textbook_5a97eb45e68fc2.10836291. - ISBN 978-5-16-013170-2. - Tekct
aJIeKTpoHHBIN. Pexxum poctyma: https://znanium.ru/read?id=391733

4. T'octuanyHoe aemno : cnoBapb / H.C. MoposzoBa, M.M. Mopo3zoB, H.®. Maspuna. — Mocksa :
NH®PA-M, 2023. — 247 c. — (bubmmoteka cnoBapeit «MUHDOPA-M»y). - ISBN 978-5-16-014764-2.
- Texkcr : anexkTponHbIA.— Pesxum nocryma: https://znanium.ru/read?id=428565.

5. U3ocumona, U. B. UckyccTBo 00cmyXHBaHUS B PECTOPAHHBIX 3aBeICHUX: yueOHOe mocodue / U.
B. U3ocumosa, O. M. CepraueBa. - Kpacnosipck : Cu6. denep. yn-t, 2021. - 172 c. - ISBN 978-5-
7638-4249-4. - Tekct : 2NEeKTPOHHBIH.

Pexxum noctyma: https://znanium.ru/read?id=380321

HopmaTtuBHbBIE IPaBOBbIE TOKYMEHTBI:

1. "Koncrutyuus Poccuiickoit @enepanuu" (mpruHaTa BceHapOAHBIM rojocoBanuem 12.12.1993) (c
Y4ETOM IONPABOK, BHECEHHBIX 3akoHaMu PP o nonpaskax k Korncrurynuu P® ot 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®OK3, ot 21.07.2014 N 11-®K3). Pexxum nocryna:
http://www.consultant.ru/document/cons_doc_LAW_ 28399/

2. "I'paxnanckuii kogekc Poccuiickoit @eaepanun (dacts neppas)” or 30.11.1994 N 51-03

(pen. ot 18.07.2019). Pesxxum noctyma: http://www.consultant.ru/document/cons_doc_LAW_ 5142/
3. ®enepampnbnii 3akoH oT 08.02.1998 N 14-®3 (pea. ot 23.04.2018) "OO6 oOmiecTBax ¢
OrpaHUYEHHOU OTBETCTBEHHOCTHIO" Pexum JIOCTyTIA:
http://www.consultant.ru/document/cons_doc LAW 17819/

HNEPEYEHb NUHO®OPMAIIMOHHO-CITPABOYHBIX CUCTEM
1. http://www.consultant.ru/- Kouncynerant [Tntoc;
2. http://www.garant.ru-I"apasr.



https://znanium.ru/read?id=435954
https://znanium.ru/read?id=441863
https://znanium.ru/read?id=442363
https://znanium.ru/read?id=449998
https://znanium.ru/read?id=418917
https://znanium.ru/read?id=391733
https://znanium.ru/read?id=428565
https://znanium.ru/read?id=380321
http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_17819/
http://www.consultant.ru/
http://www.garant.гu-гарант/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. ObC «MH®PA-M» http://znanium.com

2. DOBC  «Jlamp»  Kuumxnas  xoinekuusi — «VHXEHEpPHO-TEXHUYECKUE  HAYKHU»
www.e.lanbook.com

3. OBC BOOK.ru http://www.book.ru

INEPEYEHDB [TPO®ECCHUOHAJIBHBIX A3 TAHHBIX
1. http://www.gks.ru - Poccrat — denepanbHas ciryk6a rocy1apcTBEHHONM CTATUCTHKH
2. http://www.iep.ru/ru/publikatcii/categories.html  ®denepanbHbiii  0O0pa3oBaTeNbHBIN  MOPTAIL.
OxonoMuka. Conuosiorust. MeHe [)KMEHT
3. Kpynueitmuii poccuiickuii WHGOPMAIMOHHBIN TOpTan B OONACTH HAYKH, TEXHOJIOIHH,
MEIUIMHBL B 00pa3oBanus elibrary.ru http://elibrary.ru
4. Scopus — KkpymHeimias eauHas 0a3a JaHHBIX, COJEpKallas aHHOTAMM U WH(POPMAIMIO O
UTHPYEMOCTH PELEH3UPYEMOH HAaydyHOW JIUTEpaTypbl, CO BCTPOCHHBIMH WHCTPYMEHTaMH
OTCIIC)KUBAHMSI, aHATM3a U BU3yaTH3aI[UH JTAHHBIX
5. www.economy.gov.ru - ba3pl qaHHbIX MHUHHUCTEPCTBA 3KOHOMHYECKOT'O PA3BUTHUSI U TOPTOBIH
Poccun

IIEPEYEHD PECYPCOB NHPOPMAIIMOHHO-
TEJJEKOMMYHUKALIMOHHOU CETHU "UHTEPHET", HEOBXO/JIUMBbIX JUIA
OCBOEHMA JUCHUMITJIMHBI

1. http://www.uisrussia.msu.ru/ - yausepcurerckas nHpopmanmonnas cucrema POCCHUA

2. http://cyberleninka.ru/ - nay4nas snekTpoHHas oudnnoTeka «KudepJlennnkay

3. http://www.eup.ru - HayuHO-0Opa3oBaTeJbHBI MOpTAll «DKOHOMHUKA U YIPaBICHHE Ha
peanpusaTHsIX». buOanoreka 5KOHOMUUYECKOHN U yIPaBIE€HYECKON JIUTEPaTyphbl

4. http://www.economicus.ru — o0pa3oBaTebHO-CIIPABOYHBIN CAUT 110 IKOHOMHUKE

5. http://www.cfin.ru - Bubnuoreka ynpasieHus

6. https://eios.reakf.ru/ - KommbroTepHas mnoaaepxka y4deOHOW mesitensHOCTH KpacHomapckoro
¢unmnana POY um. I'.B. Ilnexanosa

NEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOT'UH, UCHOJb3YEMBIX
NP OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O IHIPOLHECCA 11O
JAACIUIIJIMHE, BKJIIOYASA HEPEYEHDb IHPOI'PAMMHOI'O
OBECIIEYEHUA

Omneparmonnas cuctema Windows 10

[MTaket npuxnagasix nporpamm Office Professional Plus 2010 Rus,

AnTtuBupycHas mnporpamma Kacnepckoro Kaspersky Endpoint Securrity s OusHeca-
Pacmmpennsiii Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHBI

JucuumnuHa «[ OCTUHUYHBIN U PeCTOpaHHBIM MEHE)KMEHT)» o0ecreueHa:
JUISL TPOBEJICHUS 3aHATUIN JIEKIIMOHHOTO THIIA:
— y4eOHOH aymutopuel, 00OpyIOBaHHOW Y4eOHOH MeOenblo, MyJIbTUMEIUWHBIMH CPEJCTBAMU
oOyueHus I JEMOHCTPAINH JeKIIUN-TIPe3eHTaLINT;
IS TIPOBE/ICHHSI 3aHATUH CEMHUHAPCKOTO THIA (npakmuueckue 3ausimusi):


http://znanium.com/
file://///srv-app02/Документы%20КФ-РЭУ/Центр%20СИВТ/КАФЕДРАМ%20файлы%20не%20ВЫРЕЗАТЬ!!!!!!!!!!!!!!!/www.e.lanbook.com
http://www.book.ru/
http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
http://elibrary.ru/
http://www.economy.gov.ru/
http://www.uisrussia.msu.ru/
http://cyberleninka.ru/
http://www.eup.ru/
http://economicus.ru/
http://www.cfin.ru/

— y4eOHOU ayauTopuel, oO0OpyIOBaHHOW Y4eOHOU MeOeNbl0 W TEXHHYECKHMMH CpPeICTBAMHU
0o0y4eHHUS, CITYKAIIMMH JIJTs IPEACTABICHUS yueOHON HH(POpMAIIHH.
JUISL CAMOCTOSITENTbHON Pa0bOThI, B TOM YHUCIIE IJIs1 KYPCOBOTO MPOEKTUPOBAHHMS .
— TIOMCIICHHEM ISl CaMOCTOSATENIBHON palbOThl, OCHAIIEHHBIM KOMITBIOTEPHOW TEXHUKOWU C
BO3MOYKHOCTBIO MOJKITIOUEHUSI K ceTH «VHTepHeT» U o0ecrneyeHneM JIOCTYyINa K AIIEKTPOHHOMN
nH(OPMAIIMOHHO-00pa30BaTENbHON Cpejie YHUBEPCUTETA.

IV. METOAMYECKHME YKA3ZAHUS JJISI OBYUAIOIMXCS 1O
OCBOEHMIO JUCHUIIUHBI

Meroauueckue  peKOMEHJAIMM MO0  COCTaBICHUID U O(OpMIICHHUIO
MEXAUCIIUTUIMHAPHOTO IPOEKTA.

[Tonoxxenne o KypcoBbix paborax (mpoekrax) B ®I'BOY BO "POY um. I'.B.
[InexanoBa".

Meroanueckue peKOMEHAAIMU M0 OPTraHU3AlMKU U BBIIIOJIHEHHIO BHEAYIUTOPHON
CaMOCTOSATENbHON padOTBHI.

Meroanueckue ykazaHus 10 NOATOTOBKE U O(POPMIIEHHIO ICCE.

YV V. VYV V¥V

V. METOAUYECKHUE MATEPHAJIbL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLHEHWBAHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIUX JTAIIbI
OOPMUNPOBAHUA KOMIIETEHIINA

Pe3ynbTaThl TEKyIiero KOHTPOJISI U MPOMEXYTOUHOM aTTeCTaruu (GOpPMHUPYIOT
PEUTUHTOBYIO OIIEHKY paboTbl oOyuaromierocs. Pacnpenenenwe OamioB mpu
(hopMUpPOBAaHUM PEUTHHTOBOM OLIEHKH PabOThl OOYYaroOLIErocsi OCYIIECTBIISIETCS B
cootBeTcTBUM C «llojiokeHHeM O PEeWTUHrOBOM CHUCTEME OIICHKH YCIIEBAEMOCTH U
KauyeCcTBa 3HAHUUN CTYJIEHTOB B IMPOIECCE OCBOCHUS TUCHUILUIUHBI «[ OCTUHUYHBIA U
peCTOpaHHBI  MEHEKMEHT» B  (¢eaepalbHOM TOCYIJAPCTBEHHOM  OHOHKETHOM
00pa3oBaTEIbLHOM YUPEXKICHUU BBICIIETO 00pa3oBaHus «POCCUNUCKUN SKOHOMUYECKUMA
yHuBepcureT uMenu ['.B. [linexanosay.

Tabmuna 4
Buasbl pador MakcuMaJibHOe KOJIH4eCTBO 0aJ1J10B

BrinonHenue yueOHbIX 3aaHUi Ha ayJUTOPHBIX 20
3aHATHUAX

Texymuil KOHTPOJIb 20
TBopUeckuil pedTHHT 20
[TpomexxyTouHas aTTecTanus (9K3ameH) 40
UTOI'O 100

B coorBerctBum ¢ IlosmokeHMeM O PEUTHHTOBOM CHUCTEME  OICHKH
yCIIEBa€MOCTH W KauyecTBa 3HAHMNA OOydYaromMXCs «IpernojaBaTesib Kadeapsl,
HEMOCPEACTBEHHO  BEIyIIMHA 3aHATHUS CO  CTYJCHYECKOM rpynmol, o0s3aH
npouH(OPMUPOBATH IPYIIY O pacHpe/leIeHUH PEUTUHIOBBIX OasIoB MO BCEM BHUIAM
paboT Ha MEepBOM 3aHATUU YYEOHOro MOIYJA (CEeMEecTpa), KOJIMYEeCTBE MOAIYJeil Mo
y4eOHOM JMCLUMIUIMHE, Cpokax U (opmMax KOHTPOJA HUX OCBOeHus, Gopme
MPOMEKYTOUHON aTTeCTAallMd, CHIXKEHUH OajuIOB 32 HECBOEBPEMEHHOE BBIMOJHEHUE




BBIZIaHHBIX 3amanuil. OOydaromyecss B TeUeHHWE YYeOHOTo MOAyJs (cemecTtpa)
MOJTy4YaroT MHPOPMAIIHIO O TEKYIIEM KOJINYECTBE HAOpaHHBIX MO JUCIUILINHE 0aJlIoB
qyepe3 TUIHbIN KaOWHET CTYACHTaY.

VI. OHEHOYHBIE MATEPHUAJIBI VI IPOBEAEHUA TEKYIIEI'O
KOHTPOJISI U TIPOMEKYTOUYHOU ATTECTAIIMA?

OrneHouHbIE MaTEpHAIbl MO JUCIUIUIMHE pa3padOTaHbl B COOTBETCTBHH C
[TomoxxeHneM 00 OIICHOUHBIX MaTepuajiax B (eaepaTbHOM TOCYIapCTBEHHOM
OI0/DKETHOM 00pa30BaTEIbHOM YYPEKJICHHH BBICIIETO oOpa3oBaHus «Poccuiickuii
AKOHOMHWYECKHNM yHUBepcuTeT uMeHu ['.B. [liexanoBay.

Temamuka Kypcoewvix padbom/npoeKkmoes
CornacHo yuyeOHOMY TIUIaHy, MO JUCHUIUIMHE «[ OCTUHWUYHBIA U PECTOpPAHHBIN
MEHEIKMEHT» NPENYCMOTPEH KYpPCOBOM MPOEKT.

[IpumepHBI IIEpEUEeHb TEM KYPCOBBIX IIPOEKTOB

1. Ayrcopcusr B MeHemkMenTe npeanpusatus PI'b

2. YnpaieHue KOHPIUKTAMU U CTpeccaMy Ha NPEANPUATHH PECTOPAHHO-TOCTUHUYHOTO
OusHeca

3. Ayrtcta@@UHr KaKk COBpEMEHHAas Ka/ipoBasi TEXHOJIOT I IPEAIPUATUS PECTOPaHHO-

TOCTUHHYHOTO OM3Heca

CoBepleHCTBOBaHUE METO/I0B YIIPaBJICHUsI TOXOAHOCTBIO npeanpusatusa PI'b

CoBepIieHCTBOBaHUE TEXHOJIOTUN Habopa u oTOopa nepconaia npeanpusatus PI'b

VYnpasieHne MOTHBaLMEH epcoHalla HA TPEANPHUITUN PECTOPAHHO-TOCTUHUYHOIO OHU3Heca

CoBepllIeHCTBOBaHHUE CTUJIS YIIPABIICHUSI IEPCOHAIOM MPEANPUATHUS

VYnpasienue koMaHaonoctTpoeHueM (team-building) Ha npennpustun PI'b

Mertoas! ynpaBlIeHHs IEPCOHATIOM U MX MCIOJIb30BaHue Ha npeanpusatun PI'b

0. ITpoGaemMbl ¥ NepCHeKTUBBI Pa3BUTUS TOCTUHUYHOW MHIYCTPUM HA COBPEMEHHOM JTarle

1. IloBbltienne 3¢(HEeKTUBHOCTH YIPABIECHUS NPEIIPUITHEM PECTOPAHHO-TOCTUHUYHOTO

OusHeca

12. Onenka 3¢ (eKTHBHOCTH MEHEDKMEHTa TrepcoHana npeanpustus PI'b

13. CoBpeMeHHbIE TEXHOJIOTUN MEHEIPKMEHTA B ICATEIILHOCTH TPEANIPHUSITUS PECTOPAHHO-
TOCTMHUYHOTO On3Heca

14. Pa3BuTHe QppaHyaii3uHra B peCTOpaHHOM OHU3HECE

15. CoBepiiieHCTBOBaHNE YIPABICHUS IIpoIieccaMy 00CTYKMBAaHUS B PECTOPAHHOM OM3HEce

16. [Tporecc MpUHATHS YIIPaBICHYECKUX PEIICHUI B CHCTEME TOCTHHUYHOTO U PECTOPAHHOTO
MEHEIKMEHTA

17. Yupasnenue uaMenenusiMu Ha npeanpustuu PI'b

18. 'oCTUHUYHBIN MPOAYKT KaK KOMIUIEKC YCIYT U (PAKTOP KOHKYPEHTOCIIOCOOHOCTH
npeanpustus PI'b

19. CoBpemeHnHoOe cocTosiHME pecTopaHHOro OusHeca B Poccun

20. OnTuMH3anys OpraHU3AIMOHHON CTPYKTYPHI YITPABICHHS MIPEIIPUIATHEM PECTOPAHHO-
TOCTMHUYHOTO On3Heca

21. Poccuiickast mpakTHKa IPUMEHEHHUs (ppaHdaii3uHTa B WHAYCTPHH TOCTETIPUHUMCTBA

22. YnpaneHue u3MeHeHussMu Ha npeanpustuu PI'b

23. CoBepIIeHCTBOBaHNE OPTaHU3AINH 00CTY)KHBaHUSI B TOCTHHUYHOM KOMILJIEKCE

24. Ctparernueckoe IiaHUpOBaHUE B CUCTEME TOCTHHUYHOIO M PECTOPAHHOTO MEHEPKMEHTA

RB©ooo~No O~

! B JaHHOM pa3aeyie NpruBOAATCA NPUMEPHI OLICHOYHBIX CPEACTB



25.

26.
217.

28.
29.
30.
31.
32.

BHemnss cpena npeAnprHUMAaTENbCKON JEATENBHOCTH IPEAIIPUATHS pECTOPAHHO-
TOCTMHUYHOTO OM3HEca U METO/IbI €€ aHaIn3a

[ToBbimenue 3¢ GEeKTUBHOCTH YIIPaBICHUS epcoHanoM npennpusatus PI'b

BHyTpeHHss cpefa npeanpusaTis peCTOpaHHO-TOCTUHUYHOTO OM3HEeca U METO/Ibl TOBBILICHUS
3¢ HEeKTUBHOCTH €€ PYHKIIMOHUPOBAHUS

[Tpo6nembl ¥ epCHeKTUBB! Pa3BUTHS TOCTUHUYHON HHAYCTPUHM Ha COBPEMEHHOM 3TaIle
PazpaboTtka kapoBOii MOJUTUKH MPEAIPUATHS PECTOPAHHO-TOCTUHUYHOTO OM3HECa
DKOHOMUYECKHE METO/Ibl yrpaBiieHus npeanpusituem PI'b

Opranu3zanys IpoLeccoB KOHTPOJIS Ha MPEANPUATHH PECTOPAHHO-TOCTUHUYHOIO OU3HECA
Cucrtema METO/I0B YIPABICHUs NPEANPUATHEM PECTOPAHHO-TOCTU "HUYHOTO OU3HEca

Ilepeuens eéonpocoe K IK3ameny:

CoNoOA~WNE

P
= O

[EEN
N

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.

30.

31.

32.

33.

CyIIHOCTh M COJIEp)KaHUE OHATUS «MEHEHKMEHT npennpustus PI'b»

[enwn, 3agaun, GYHKIIUU PECTOPAHHO-TOCTUHUIHOTO MEHEDKMEHTA

OYHKIMH PECTOPAHHO-TOCTUHUYHOTO MEHEKMEHTA

XapakTepucTuKa IpearpusiTAS UHYCTPUU TOCTEIPUUMCTBA KaK 00BEKTa YIPABICHUS
MexyHapoHas KiaccupuKalus CpeaCcTB pa3MeleHus

Krnaccudukanus BTO

OcobeHHOCTH KiTaccu(pUKAIMK TOCTHHUIL B Poccun

KoHuemnuus pecTopaHHOro ¥ TOCTHHUYHOTO MPOAYKTa

JKvi3HEeHHBII IMKJI TOCTUHUYHOTO MPOAYKTa

. Oco0eHHOCTH TOCTUHUYHBIX YCIyT
. BHyTpeHHss cpela  mpennpusTHs PeCTOPAaHHO-TOCTUHUYHOTO OM3HEca: MMOHATHE U

9JICMCHTBI

. MeTon! ucciienqoBaHus BHYTpeHHeﬁ cpeabl NpecaAnpuiATUdg peCTOPAHHO-TOCTUHUYHOI'O

ouznec (SNW-ananus)

BHemnss cpega  mpeanpusaTHS peCTOPAaHHO-TOCTUHUYHOTO OU3Heca: MOHATHE, (DaKTOPHI
WccnenoBanue BHENTHEN Cpellbl  MPEANPUATHS PECTOPAHHO-TOCTUHUYHOTO OU3HECa
meroaamu PEST-ananuza u SWOT-ananuza

Bunbr popm yrpaBiieHUs TOCTUHUIIAME B 3aBUCUMOCTH OT TOII-MEHEPKMEHTA
VYmpasnenue Bo ppaHIaii3MHTOBBIX CUCTEMAaX

[TonsiTre u mpeuMyiecTBa ppaHuaii3uHra

OcoOenHoctu (ppanuaiizunra B Poccun

VYrpaBieHrne TOCTHHHYHBIMU LEMSIMU

KonTpakTHOE ynpaBiieHne

OpranuzalioHHbIE CTPYKTYPHI yripaBieHus npeanpusatusimMu PI'b

VYrpaBineHrue OCHOBHBIMU CITY>KOaMU TOCTUHHIIBI

VYnpasienue cinyx060ii OpoHUpOBaHUS

MeTobl ¥ TUTTBI OPOHUPOBAHUS

VYmpasnenue ciyx00i npuema u pa3MerieHus

YrpasneHue ciy00i 00CTyKUBaHUS

VYmpaieHnue ciyx00i dKcIuTyataiiuu HomepHoro GoHaa

Crnyx0a TOMOTHUTENBHBIX YCIYT: BUABI 1 OCHOBHBIE (YHKIIUU

Crnyx0a MmapkeTuHra u npojax. OCHOBHbIC HA3HAYCHUS CITYKObl: MApKETUHTOBasI
JeSITeIIbHOCTD, aHAIN3 KOHBIOHKTYPHI PHIHKA U T.I.

HnxenepHo-TeXHUUECKas Ciryk0a. OCHOBHBIE MOpa3AeTIeHUS TEXHUIECKON CITYKOBI:
TEKYIIEro, KAMMTaTbHOTO PEMOHTA TIOMEIICHHH, TTOIICPyKaHUs pabOThI Pa3TUIHBIX
cucTeM, OaHHO-TIpaue4HbI KOMOUHAT, CaJI0BOE XO3SHCTBO

Opraau3zanust 1 0COOCHHOCTH JEATETHFHOCTH CITY>KObI 6€30TacCHOCTH

Crnyx0a ynpaBlieHUsI IEPCOHAIOM: COCTaB, Ha3HA4YCHUE, (YHKIIMH B 3aBUCUMOCTH OT
THUTIA ¥ Pa3MEPOB MPEATPUATHUS

MenaunuHcKkas ciyk0a: 3a1aud U GyHKIIHH



34.

35.
36.
37.
38.
39.
40.
41.
42.
43.

44,
45.
46.
47.
48.
49.
50.
51.

52.
53.

54.
55.
56.
57.
58.
59.
60.
61.
62.

63.
64.
65.
66.
67.
68.
69.
70.
71.
72.

YnpasieHue pecCTOpaHOM: OpraHU3allMOHHAs CTPYKTYpa YIpaBlIeHHs, (YHKIMOHAIbHbIC
00513aHHOCTH

Pa3paboTka KoHLIENIIMU pecTOpaHa

CocTaB ¥ BUIbI OCHOBHBIX CITY»K0 pecTopaHa

Opranuzanys NuTaHus B TOCTUHUYHOM KOMILJIEKCE

[lonsiTue M BUIIBI KEUTEpUHTa

3HaueHue KeUTepuHra Jyisi TOCTUHHUYHOIO OM3Heca

[ToBbIIeHHE KyIbTYpHl 00CTyXuBaHuUsl Ha npennpustuu PI'b

[Tepconan mpeanpusATHs pECTOPAHHO-TOCTUHUYHOTO OM3HECa KaK OOBEKT yIpaBICHUS
KanpoBast monMTrka B TOCTUHUYHOM U PECTOPAHHOM MEHEIKMEHTE

[Ipornecc mpuema nepconasna Ha paboTy Ha MPEeINPUIATHE PECTOPAHHO-TOCTUHUYHOTO
Ou3Heca

[TonsiTHE PUCKOB PECTOPAHHO-TOCTUHUYHOIO IPEANpUITUS. Bubl puckon
VYnpasnenue puckamu Ha npeanpustiau PI'b

[TonsTue u nokaszarenu 3pGEKTUBHOCTH TOCTHHUYHOTO i PECTOPAHHOTO MEHEIKMEHTA
[TonsiTrie 1 BUBI 30H 10X0HOCTH Tipeanpusitus PI'b

LleHTpBI 3aTpaT pECTOPAHHO-TOCTUHUYHOTO KOMILIEKCA. MeTOIbl CHUKEHUS PaCX00B
[ToBermenune noxoaHoctu npeanpudartus PI'b.

Opraauzanus 1 0COOCHHOCTHU AEATEIBHOCTH CITY>KOBI 0€3011aCHOCTH

Crny>x0a ynpaBlieHUsI IEPCOHAIOM: COCTaB, Ha3HAUYEHUE, (YHKIIMHU B 3aBUCUMOCTH OT
TUIIA U pa3MEPOB MPEATIPUATHUS

MenunuHckas cimyx0a: 3a1a4u U PyHKINH

VYipaieHre pecTopaHOM: OpraHu3alioOHHas CTPYKTypa yIpaBieHus, (pyHKIMOHAIbHbIE
00513aHHOCTH

Pa3paboTtka KoHLENIMU pecTopaHa

CocTtaB ¥ BUIbI OCHOBHBIX CITY»K0 pecTopaHa

Opranuzanys NuTaHusl B TOCTUHUYHOM KOMILJIEKCE

IloHsATHE M BUABI KEUTEpUHTA

3HaueHue KelTepuHra Jisi TOCTUHHUYHOIO OM3Heca

[ToBbIIeHNE KyJIbTYphl OOCIYKUBaHUs Ha npennpustuu PI'b

[lepconan npennpusaTHs pecCTOPaHHO-TOCTUHUYHOIO OM3HECa KaK OOBEKT YIpaBlICHUS
KanpoBas moyimTuka B TOCTHHUYHOM M PECTOPAHHOM MEHEIKMEHTE

[Tpouecc npuema nepconana Ha pabOTy Ha IPEANPUITHE PECTOPAHHO-TOCTUHUYHOTO
6usHeca

[ToHsiTHE PUCKOB PECTOPAHHO-TOCTUHUYHOIO IPpeaAnpUsTUs. Buabl puckon
VYrpasnenue puckamu Ha npeanpustuu PI'b

[TonsiTue 1 nokazarenu 3¢p(HEKTUBHOCTH TOCTUHUYHOTO U PECTOPAHHOIO MEHEIKMEHTA
ITonsTHe M BUIBI 30H 10X0AHOCTH npeanpusatust PI'b

LleHTpHI 3aTpaT pECTOPAHHO-TOCTUHUYHOTO KOMITIEKCA. MEeTOIbl CHUKEHUS PaCX00B
IToBbIienne noxoaHocty npennpusatus PI'b.

Ocobennoctu knaccudpukauy rocTuHUI B Poccun

KoHuenmus pectopaHHOr0 ¥ TOCTUHUYHOTO MPOAYKTa

JKM3HEHHBIN UK TOCTUHUYHOTO MPOTYKTa

OCO0EHHOCTH TOCTUHUYHBIX YCITYT

Tunoewvie mecmoegwvie 3a0anus K IK3AMEHY .

1. 3aoanue

MeHEeKMEHT - 3TO:

a) UCKYCCTBO YIIPaBIIEHUS

0) HayKa yIpaBJIeHHS

B) BHJI IPAKTUYECKOH EATETHHOCTH
I') BCE BBIIIE IEPEUUCICHHOE



2. 3a0anue

Cornacno kinaccudukamuu BTO roctunuma — 37o:

a) KOJUIEKTUBHOE CpPEICTBO pa3MEUICHMs], COCTOSLIEE W3 OIPEIEICHHOIO KOJIMYECTBA
HOMEpPOB, UMEIOILEe €IMHOE PYKOBOJCTBO, IMpeloCTaBisonee Habop yciayr (MUHUMYM 3alpaBKy
nocresei, yoopky HOMepa U CaHy3J1a) ¥ CrPYIIIUPOBAHHOE B KJIACCHI M KATETOPHH B COOTBETCTBUU C
IIPEJOCTABIIAEMBbIMU YCIIYTaMU U 000pyI0BAHUEM HOMEPOB;

0) CIOXXHBIM XO34HCTBEHHBIM M MMYIIECTBEHHBIN KOMIUIEKC (3/aHHME WJIM 4YacTh 3/1aHuS,
000pyZI0BaHUE ¥ MHOE UMYILECTBO), IPEIHA3HAYEHHBIN [UI IPOU3BOICTBA U IPEAOCTABICHUS YCIIYT
(FOCTMHMYHOTO MPOJYKTA);

B) CHUCTEMa, B COOTBETCTBUM C KOTOPOM THOTpEOUTENb MOJb3YETCS COOCTBEHHOCTBIO
OTpaHUYEHHO BO BPEMEHHU (32 €JMHUILY BPEMEHU MPUHUMAETCS OJHA HENes);

I') POJIOBOM MPOIYKT, BKIKOYAIOLINI 0a30BbIe YMEHHS U pECYpChbl, HEOOXOAUMBIE IS y4acTus
B PBIHOYHOM IIPOLIECCE.

3. 3aoanue

["ocTUHUYHBIE TPEANPUATHS KIACCU(PUIUPYIOT MO CIACTYIOIUM KPUTEPHUSIM:

(YKaxkute He MeHee JBYX BapUaHTOB OTBETA)

a) 10 BMECTHMOCTH HOMEpHOro (hoHaa

0) 10 COOTBETCTBUIO 00BEKTA MpaBUiIaM, HOpMaMm, cTaHzapram u TY

B) 10 LIEJIEBOMY PBIHKY

') IO 3TAXHOCTH 3J1aHUM

4. 3aoanue

BHemmnsis cpeaa opranuzaium nojapasaessieTcss Ha BUIbL:

a) MPSIMOTO M KOCBEHHOTO BO3JICHCTBHSA

0) 00BEKTUBHYIO U CYObEKTHUBHYIO

B) OTKPBITYIO U 3aKPBITYIO

I') CIIOXKHYIO U IPOCTYIO

Ilpumepvt mem 2pynnoevix oucKyccuii:

1.  Muccus u punocodus npeanpustus PI'b Ha coBpemeHHOM 3Tare.
2. OcHOBHBIE 4YepTHl YIPABICHHS B COBPEMEHHBIX MPEYCIIEBAIONIMX aMEPUKAHCKUX
KOMITIQHUSX.
3. EBpomeickuii MEHEPKMEHT: Te€pMaHCKas MOJelb MEHEIKMEHTa, UIBEJICKas MOJIEeNb
MEHEDKMEHTA.
OCoOEeHHOCTH SIOHCKOW CUCTEMBI yIIpaBIICHUSL.
A3unaTckasi MOJeNb MEHEI)KMEHTA
Pa3Butre naaycTpun rocrenpuuMcTsa B EBpore.
DBOIOIUS aMEPUKAHCKON UHAYCTPUU TOCTENPUHUMCTBA.
MesxayHapoiHas KiacCu(pUKaIHsI CPEICTB pa3MeILeHHs.
Ocobennoctu Kiaccupukanuu rocTuHUI] B Poccun.
0. AmnHanmM3 coCTOSHUS UHAYCTPUHU rocTepuuMcTBa B Poccuu u B Mupe.

BOoo~NOOGA

Temamuka 3cce:

1. Oob6ecneuenue 6e30MaCHOCTH TOCTUHUYHOTO KOMILJIEKCA

2. Amnamm3s (akTOpoB MapKETHHTOBOW Cpe/bl IPEANPHUSITHI TOCTSITPHUMCTBA

3. IlepcriekTuBBl pa3BUTUS MEXKIYHAPOJHOIO TOCTUHHYHOrO OM3HECAa Ha OCHOBE
¢bpaHuaiizunra

4. OcHoBHble (GOPMBI Pa3BUTHS TOCTUHMYHOrO Ou3Heca 3a pyodexoM ((opmupoBanue
TOCTUHHYHBIX IIETICH )

5. OcHoBHBIE TpeOOBaHUS, NPEABABISIEMblE K apXUTEKType M JU3allHy TOCTMHUYHOTO
TIPEIIPUATHS

6. CepBHCHas A€ATEIBHOCTh B TOCTUHUYHOM XO3SIHCTBE



7. Mecro Manoro Ou3Heca Ha PIHKE TOCTHHUYHBIX YCIIYT

8. MuHu-oTenu Kak NepcrneKTUBHOE HaNpaBlIeHNUEe UHIYCTPUU TOCTEPUUMCTBA

9. Pa3BuTHE TONOJHUTEIBHBIX YCIYT B TOCTHHHYHOM CEPBUCE
10. Pa3BuTHE roCTUHUYHOTO OM3HECA B paMKax pa3BUTHS FOPOACKON HHPPACTPYKTYPHI

TunoBasi CTPyKTypa IK3aMeHAIHOHHOT0 OujIeTa

Haumenoeanue OUCHOYHO020 mamepuaia

Maxcumanvnoe
Kontuuecmeo 0ainoe

Bompoc 1 15
Bormpoc 2 15
TecToBble 3aaHUs 10

IHoka3zaTean U KpUTEPUU OLICHUBAHNS IVIAHUPYEMbIX Pe3yJIbTATOB 0CBOCHHS

KOMIIETEHIIUHA U pe3yabTaToB oﬁyqunﬂ, IIKaJIa OHCHUBaHUA

Tabmuua 5

IlIkasna ouneHUBaAHUS

®opmMupyembie
KOMIIeTeHIMH

HNuauxarop
JOCTH/KEHUS
KOMIIETEHUM U

Kpurtepuu
OLlCHUBAHUSA

YpoBeHb ocBOCHHS
KOMIIeTeHITU I

85—
100
0aJI10B

«OTJINYHO»

[K-2
[K-3

[K-2.1
[K-3.1

3HaeT BEpPHO H B MOJTHOM
o0beMme:

MPUHIUIIB 1 METOJIbI
OpraHU3aIiK CUCTEMBI
KOHTPOJISI pabOTHI
MepcoHaIa NpeAIpUsITHI
MU TAHWS; METObI OLICHKH
A PEKTHBHOCTH CUCTEMBI
KOHTPOJIS JIESITEIbHOCTH
ImermapTaMeHTOB (CIyx0,
0TIETI0B) TOCTHHUYHOTO
KOMILIEKCA.

'YMeeT BepHO U B OJIHOM
o0beMme:

BI1afeTh METOAUKON
CO3/TaHUS CUCTEMBI
KOHTpOJISI HA
MPEANPUATHSX TUTaHUS;
QHATN3UPOBATH MTPOOIEMBI
B ()yHKIIMOHUPOBAHUH
CHCTEMBI KOHTPOJIS,
POTHO3UPOBATH UX
MOCIIE/ICTBHS ¥ IPUHUMATh
MepBI TI0 UCTIPaBIICHUIO U
HETOMYIICHUIO ITOT00HBIX
cuTyaruii B Oyaymem

IIpoaBuHyTBIH

70-84
0aJI10B

«XOpOo1I0»

[K-2
[K-3

[K-2.1
[IK-3.1

3Haer ¢
He3HAYNTeTbHBIMHU
3aMeYaHUsSIMH:
MPUHINIB 1 METOJIBI
OpTraHHU3aIH CHCTEMBI
KOHTPOJISI pabOTHI
[epcoHaNa MpeANpUsATHI
[UTAHWST; METO/IbI OLIEHKU
P(h(HEKTUBHOCTH CHCTEMBI
KOHTPOJIS JIESITENIbHOCTH
L(enapTaMeHTOB (cyx0,

IToBBIMIEHHDBIH




OTJICIIOB) TOCTHHUYHOTO
KOMITIEKCa.

YMmeert ¢
He3HAYUTEJIbHbIMU
3aMeYaHUSIMH:

BiiaJeTh METOIUKOM
CO3JIaHMSI CHCTEMBI
KOHTPOJISI Ha
MPEINPUATHSIX TUTAHHUS,
AHATU3UPOBATH MTPOOICMBI
B () YHKIIMOHUPOBAHUH
CHCTEMBI KOHTPOJIA,
MPOTHO3MPOBATH MX
MOCIEACTBHS U IPUHUMATh
MEpEHI 110 UCIPABICHUIO 1
HETOMYIICHUIO ITOT00HBIX
cuTyaruii B Oyaymiem

50 - 69
0aJ/I10B

«YAOBJICETBOPUTECIBHO»

[1K-2
[K-3

IK-2.1
[K-3.1

3HaeT Ha 6a30BOM
YPOBHeE, ¢ OIUOKAMMU:
MPUHIUIIB 1 METOJIBI
OpraHU3aIK CUCTEMBI
KOHTPOJISI pabOTHI
[EepCOHaA MPEANPUATHI
MU TAHWS; METOBI OLICHKH
A PEKTHBHOCTH CHCTEMBI
KOHTPOJIS IESITEIEHOCTH
ImerapTaMeHTOB (CITyX0,
O0TIETIO0B) TOCTHHUYIHOTO
KOMILIEKCA.

'YMeer Ha 6a30BOM
YPOBHeE, ¢ OIIUOKAMMU:
BIIageTh METOAUKON
CO3/TaHUS CHCTEMBI
KOHTpOJISI HA
MPEANPUATHSX TUTaHUS;
AHATM3MPOBATH IPOOIEMBI
B ()yHKIIMOHUPOBAHUH
CHCTEMBI KOHTPOJIS,
POTHO3UPOBATH UX
MOCIJIE/ICTBUS ¥ IPUHUMATh
MEpBI 10 UCTIPABIICHUIO U
HEJIOYIIEHHUIO MOI00HBIX
curyaruii B Oyaymem

ba3oBblii

MeHee
50
0aJs1I0B

«HEYTOBJICTBOPUTECJIHHO»

[K-2
[1K-3

[K-2.1
[IK-3.1

He 3naeT Ha 6a30BOM
YpOBHe:

MIPUHIUITE] © METOIBI
OpTaHU3AIIH CUCTEMBI
KOHTPOJIS pabOTHI
MepCoHaNa IPEANPUSITHIA
MMUTAHUS; METOJIbI OLICHKU
A (HEKTUBHOCTH CHCTEMBI
KOHTPOJISI IESITeIbHOCTH
ImenapTaMeHTOB (CITyXk0,
OTJEJIOB) TOCTHHUYHOTO
KOMILIEKCA.

He ymeet na 6a3oBoM
YPOBHe:

BiageTh METOINKOM
CO3/IaHMSI CUCTEMBbI
KOHTPOJISI HA
MPEANPUATHSIX TUTAHHUS;

QHATM3UPOBATH MTPOOIEMBI

KoMnerenuuu He
copmupoBaHbl




B (DYHKIIMOHUPOBAHUH
CHCTEMBI KOHTPOJIS,
MPOTHO3UPOBATH UX
MOCIICCTBHS M IPHHUMATh
MepBbI 110 HCIIPABICHUIO U
HEIOITYIEHHIO IT0JOOHBIX
cuTyarmii B Oyaymem




MUHHUCTEPCTBO HAYKH U BBICIHEI'O OGPA3OBAHMSI POCCUMCKOM ®EJEPALIUU
DenepalibHOE TOCYJAPCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE Y4peskIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 3xkoHoMUYecKkuil yuusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiauan PIY um. I'. B. [liiexanosa

CDaKy.HBTeT 9KOHOMHKH, MCHCI[’KMCHTA U TOPTOBJIN

Kadenpa sxoHOMUKH 1 ynpaBIeHHS

AHHOTAIIUS K PABOUYEM IPOT'PAMME JUCIHUITIJIAHBI

F1.B.13 TOCTUHUYHBIA U PECTOPAHHBIN MEHEKMEHT

Hanpasaenue noarorosku 38.03.02 MEHE/UKMEHT

HanpasiaenHnocts (mpo¢uiib) mporpamMmMsl
«<MEHEJUKMEHT HA ITPEJAITPUATHUAX PECTOPAHHO-
IF'OCTUHUYHOI'O BUZHECA U TYPU3IMA»

YpoBeHb BbICHIEr0 00pa30BaHMS bakanaspuam

Kpacnomap — 2022 r.



1. llesan 1 3224 TUCUMILJIMHBI:

Llenpto y4eOHOW AUCHUIUTUHBI «[OCTUHWUYHBIA M PECTOPAHHBIH MEHEIKMEHT)» SBISCTCS
(dbopMHpOBaHHE KOMIIETEHIIMH, HAIpPABICHHBIX HAa OCBOEHHUE CTYJIEHTAMU CYLUIHOCTH TEOpUU H
IIPAKTUKN YIPABJIEHUS MPEANPUATUAMU HUHIYCTPUM TOCTENPUUMCTBA U PECTOpPAHHOIO OH3HEca U
IPUBUTUE MPAKTUYECKUX HABBIKOB, HEOOXOAMMBIX AJISl YCHEIIHOTO BEJCHMsI OM3HEeca B CIIOXKHBIX
COBPEMEHHBIX YCIOBUSX.

3agaun y4eOHOM TUCHMIUIMHBI « OCTUHMYHBINA U PECTOPAHHBIA MEHEIKMEHT» 3aKIII0Yar0TCs
B:

- (GOpMHpOBaHMHM YMEHHMH B O00JACTH IPUMEHEHUS M DPa3BUTUS METOAOB YIPABICHHUS
IPEANPUATHIMH PECTOPAHHO-TOCTUHUYHOIO OM3HECA B YCIOBUSAX PHIHOYHON 3KOHOMUKU;

- (popMHPOBAaHUM HABBIKOB CAMOCTOSITEIBLHOI'O TBOPUYECKOT'O MCIOJb30BaHUs TEOPETHUUECKUX
3HAaHUM U YMEHHUM OpraHu3allM¥ KOHTPOJIA MCIOJHEHUs IEPCOHAIOM IPHUHATHIX PEUICHUM Ha
IPEANPHUATHAX TOCTUHUYHOTO KOMIUIEKCA U IPEINPUATHAX ITUTAHUSA.

2. Conepxkanue TMCUUIIMHBI:

HanmenoBanue pa3iesioB / TeM AUCHUNIIHHBI

Tema 1. OCHOBBI TOCTUHUYHOIO U PECTOPAHHOI'O MEHEKMEHTA

Tema 2. DxoHoMuuecKas cpeaa Hpe,ﬂHpHHHMaTeHBCKOﬁ ACATCIIbBHOCTU HA PBIHKE
PECTOPAHHO-TOCTUHUYIHOTI'O OusHeca u METOJbI €€ aHaJInu3a

Tema 3. @opMbl yIpaBeHUs] TOCTUHUIIAMU U PECTOPAHAMU

Tema 5. MeHeDKMEHT ITPOIIECCOB 00CITY>)KUBAHUS B PECTOPAHHOM OM3HECEe

Tema 6. MenemKMeHT IepCcoHaia NpCaApuATUsa pCCTOPAHHO-TOCTUHUYIHOI'O ousHeca

1
2
3
4. | Tema 4. YrpaBiieHHe OCHOBHBIMH CIyOaMHU rOCTUHUIIBI
5
6
7

Tewma 7. Ouenka 3¢(HEKTUBHOCTH PECTOPAHHO- TOCTHHUYHOTO MEHEPKMEHTA

TpynoeMKoCTb IMCHUILIHHBI COCTABJsACT 6 3.¢. / 216 yacoB

®opma KOHTPOJIS — KYPCO60Il nPOEKM, IK3AMEH

CocraBureiib:
JloueHT Kadeapbl 5JKOHOMUKHU U YIPABICHUS
Kpacnonapckoro ¢pminana POY um. I'.B. IInexanosa, k.3.H. 11.B. banamosa




