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OLEHOYHBIE MATEPUAJIbI

1o y4eOHoi Jucuuminie « MHOCTPaHHbINA A3bIK MPO(ecCHOHATBLHOI0 001eHM DY

NEPEYEHb KOMIIETEHIIUHI C YKA3AHUEM PE3YJIbTATOB
OBYYEHUA U OTAIIOB UX POPMUPOBAHUA 110 TUCIHUIIVIMHE

®opmupyemMble Nuaukaropsl
KOMIIETCHIINH IIOCTI/DICCHI/IH“ Pe3yJIbTaTbI OﬁyquI/Iﬁ (3H3Hl/lﬂ, HaumenoBanme
(kox m KOMIIEeTeHI Ui KOHTPOJIUPYEMBbIX
HauMMEHOBaHHeE (KOII H HANMECHOBaHHE yMeH"H) pa3aesioB 1 TeM
KOMIIeTEeHIMH) MHANKATOPA)
VYK-4. Ciocobern | YK-4.1. Beioupaer | YK-4.1. 3-1. 3HaeT HOpMBI Tema 1. [lenoBoii
OCYIIECTBIISITh Ha YCTHOM peuu, NPUHSTHIC B CTHJIb OOIIICHUS
JIETTOBYIO roCy1apCTBEHHOM npo¢eCCHOHAIBHON Cpejie. Tema 2. YnpaBnenue
KOMMYHUKaIUIO B | A3bIke PO u YK-4.1. ¥-1. YMmeeT BoIOUpATh | OpraHu3anuei.
YCTHOU H WHOCTPAHHOM(-bIX) | CTHIIB oOmeHus Ha | Tema 3. Komangnas
IIACbMEHHOU SA3BIKAX rocyJapcTBeHHOM si3bike PD u | pabora.
dbopmax Ha KOMMYHUKATUBHO WHOCTPAHHOM s3pike | Tema 4. [loctpoenue
rOCYJapCTBEHHOM | IPUEMJIEMbIE CTHWJIb | IPUMEHHUTENIbHO K CUTYyalluu | B3aMMOOTHOILIEHUM C
A3BIKE U CpelCTBa B3aUMO/ICHCTBUSI. KJINEHTaMH.
Poccuiickoit B3aUMOJICUCTBUSA B YK-4.1. Y-2. Ymeer Tema 5. YrpaBnenue
denepaunu 1 oOLIeHUH ¢ MIPUMEHATh UHOCTPAHHBIN SI3bIK | KPU3UCOM
MHOCTPaHHOM(BIX) | 1€JIOBBIMU Ha YpOBHE, HEOOXOIUMOM U Tema 6.
s3bIKe(ax) napTHEpaMu JIOCTaTOYHOM JIJIsI OOIIICHUSI B MexayHapoaHoe
npo¢eccuOHATLHON Cpejie. COTPYJHUYECTBO.
YK-4.2. Bener YK-4.2. 3-1. 3naeT HOpMBI Tema 1. JlenoBoi
JIEJIOBYIO TIEPENUCKY | MUChMEHHOW Peuu, MPUHATHIC B | CTHIIb OOIICHUS
Ha po¢eCCHOHAIBHON Cpejie. Tema 2. YnpaBnenue
roCy1apCTBEHHOM YK-4.2. VY-1. VYmeer BecTH | OpraHuszanuei.
sa3bike PO u b1 (N (0):3% ) MEepEeNUCKy Ha | Tema 3. KomangHas
MHOCTPAaHHOM(-bIX) | TOCYAapCTBEHHOM si3bike P® | pabora.
SI3bIKaX W/AJIM THOCTPAHHOM SI3BIKE. Tema 4. [loctpoenue
B3aMMOOTHOILICHUH C
KJINEHTaMH.
Tema 5. YripaBnenue
KpHU3UCOM
Tema 6.
MexnyHapogHoe
COTPYJHUYECTBO.
IIK-1. IIK-1.5 IIK-1.5. 3-1. 3HaeT OCHOBBI Tema 2. YnpaBnenue
MonHuTOpUHT Opranuzauus u COLIMOJIOTUH, TICUXOJIOTHH, opraHu3arueil.
KOHBIOHKTYPBI MO//ICPKUBAHNE TEXHOJIOTHHU MPOBEJICHUS
pBIHKA MOCTOSIHHBIX COLIMOJIOTHYECKUX U
OaHKOBCKHUX KOHTAKTOB C MapKETHHIOBBIX HCCIIEIOBAaHUMN
YCIYT, PIHKA PEUTHUHTOBBIMU IIK-1.5. ¥Y-1. ¥YMmeer paborath
LEHHBIX Oymar, areHTCTBaMHU, B aBTOMATU3UPOBAHHBIX
WHOCTPAHHOU aHAJIUTUKAMU cucTemMax HHGOPMAIMOHHOTO
BaJIOTHI, WHBECTUIIMOHHBIX obecrnieueHus
TOBApHO- OpraHu3anui, npogeccuoHaTbHON
CBIPBEBBIX KOHCAJITUHIOBBIMH | IESITEIIBHOCTH, MTOJIY4aTh,
PBIHKOB OpraHu3aIusIMu, UHTEPIPETUPOBATH U

ayJIUTOPCKUMU

JIOKYMEHTUPOBATh PE3yJIbTaThl




OpTaHHU3aIUSIMH, HCCIIEIOBAHUI, BJIAJIETh
OLIEHOYHBIMH 0a30BBIMU HaBBIKAMH PAOOTHI
bupmamu, Ha TIEPCOHAILHOM KOMITBIOTEpE
roCyIapCTBEHHBIMU
¥ MYHUIIUATIATbHBIMA
OpraHamu
YIIpaBJICHHUS,
00I1IECTBEHHBIMU
OpTaHHU3AIUSIMH,
CpeacTBaMu
MacCOBOM
uHopManuu,
WH(pOpPMaITMOHHBIMH,
peKIaMHBIMU
areHTCTBaMU

METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

IlepeyeHb yueOHBIX 32/IaHUI HA Ay IUTOPHBIX 3AHATUAX
Bonpochl /151 MpoBeIeHHsT Onpoca

Tema 1. JlejioBoii CTHJIb 001IEHUS.
HNuauxkaropsl noctuxenusi: YK-4.1, YK-4.2
Onpoc 1o TeMam:
1. How to write emails in a formal and informal style?
How to introduce yourself at negotiations?
How to write a memo to all staff?
How to write a formal email with apologies?
How to write a formal email with requests?

el

Tema 2. YnpasieHue opranusanuei.
Nuauxkaropsel noctuxkenusi: YK-4.1, YK-4.2, [IK-1.5

Onpoc 1o TeMam:
1. What is perfect competition?
What factors can cause market changes?
Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

bl

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHUN ¢ KJIMEHTAMM.

Nuauxkaropsl noctuxenusi: YK-4.1, YK-4.2

Onpoc 1o TeMam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

M




Tema 5. YnpaBjieHHe KPU3HCOM.

Nuauxkaropsel noctuxenusi: YK-4.1, YK-4.2

Omnpoc 1o Temam:

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?
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Kpurtepun onenkn (B 0aj1ax):

- 6,6 0a/IOB BBICTABIIACTCS 00YUYaIOIIEMYCsI, €CJTU OH CBOOOHO BIIAJICET MAaTEPHAIIOM TIO CYIIECTBY
3aJaHHBIX BOIIPOCOB, JIOTUYHO MU3JIaracT MBICIIHU, ITPOABIIACT CHOCOGHOCTB ApTYMCHTUPOBATL OTBCTHI,
MOJKPEIUISs UX TPUMEpaMH;

- 4,6 6a/IOB BBICTABIISIETCS OOYYAIOIIEMYCs, €CJTM OH BJIQJICET MaTePUAIOM B TIOJTHOM O0BbeEME,
OTBEYAET MOCIIEA0BATEIFHO, JEMOHCTPUPYET YMEHHE CPABHUBATH  0000IIaTh TEOPETUUECKUN
MaTepHall, OMyCKaeT JIMIITb MEJIKUE HETOYHOCTH, HE BIUSIONINE HA CYITHOCTh OTBETA,

- 2,6 6a10B BBICTABIISIETCS 00y4arOIIEMYCsl, €CJIM OH 3HAeT MaTepuai Kypca TUCIUIUTMHBI HEJI0C-
TaTOYHO IMOJTHO, OTBEYAET HE BCET/a TOCIIEeI0BATEIHHO, COUBUMBO M OECCHUCTEMHO;

- 0 0amIoB BBICTABISAETCS 06yqa10meMyc;1, CCJIM B OTBCTC NONMYIICHBLI 3HAYUTCIIbHBIC OH_II/I6KI/I,
CBUACTCIIBCTBYIOUIMEC O HEJOCTATOYHOM YPOBHE €TI0 IMOATOTOBKH.

Tembwt 0151 nposedenusn 2pynnoeoi OUCKyccuu

Tema 3. Komangnas padora.
Nuauxkaropsl nocruxenusi: YK-4.1, YK-4.2
Bormpocs! it rpynmnoBoi TUCKYCCHH:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 6. MexayHapoaHoe COTPYIHUYECTBO.
HNuauxkaropsl noctuxenusi: YK-4.1, YK-4.2
Bomnpocs! 115 TpynnoBoit AMCKYCCHM:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
5. How are customer service requirements changing? How to train staff to deal with demanding
customers?
Kpurepun ouenku (B 0asiax):
- 6,6 06ayUIOB BBICTABIIAETCS 00YJAIOIIEMYCS, €CITH OH CBOOOIHO BIIA/ICET MATEPUAIIOM I10 CYILECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIHU, IIPOSIBIISIET CTIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MOJKPEILISS UX TIPUMEPaMH;



- 4,6 GanoB BhICTaBIsIETCS 00yYarOIIEMycs, €CIIM OH BJIaZICET MaTepHUajIoM B IIOJTHOM 0ObeMe,
OTBEYAeT IOCJIEI0BATENBHO, IEMOHCTPHPYET YMEHHE CPAaBHUBATH U 0000IIaTh TEOPETUIECKUI
MaTepHal, JOMyCKaeT JIHUIIb MEJIKHE HETOYHOCTH, HE BIUSIOUINE HAa CYITHOCTh OTBETA;

- 2,6 6aMI0B BBICTABIISIETCS 00YJAIOIIEMYCs, €CITU OH 3HAeT MaTepual Kypca TUCIUTUTMHBI HeJIOC-
TaTOYHO TMOJIHO, OTBEYAET HE BCET/a MOCie10BaTeNbHO, CONBUYMBO U OECCHUCTEMHO;

- 0 GamnoB BbICTaBIAETCA O0ydYarOIIEMYCs, €CIM B OTBETE JOMYUICHbl 3HAUMUTEIbHBIC OIIHNOKH,
CBUJICTEIBCTBYIOLIME O HEIOCTATOYHOM YPOBHE €0 MOATOTOBKH.

3amanus 1J151 TeKyero KOHTPoJist
KoMImIeKT TecTOB / TeCTOBBIX 3aJaHMIi:

Tema 1. Jlesi0BOM CTHJIb 001IEHUST

Nuauxkaropsl noctuxenusi: YK-4.1, YK-4.2

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive
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b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

¢) coherent

d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

c) concise

d) extrovert

Tema 2. YnpaBJieHue opranusamnuei.

Nupuxkaropsl noctuxkenusi: YK-4.1, YK-4.2. [IK-1.5

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

¢) coherent

d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

c) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

c) out

d) on with



7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

¢) influencing

d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.

a) engage

b) clarify

¢) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

¢) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

c) interrupting

d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

c¢) marketed mostly

Tema 5. YnpaBjieHHe KPU3HCOM.

Nuauxkaropsl nocrtuxenusi: YK-4.1, VK-4.2

KoM1uiekT TecToB / TeCTOBBIX 3aIaHUI:

1. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

¢) on Facebook

2. Most Haas students and alumni use networking site.
a) only their favourite

b) more than one

c) the Business Because

3. We've that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

¢) minimised

d) faced

4. You can never really all risks, but you can limit them.
a) emanate

b) encounter

¢) eliminate

d) expect
5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility
b) damages  c¢) catastrophe d) liability



6. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

¢) reduced

d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess d) face

8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

¢) miniscule

d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible

b) considerable

c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

¢) accumulation

d) liability

Tema 6. MexayHapoaHoe COTPYIHUYECTBO.

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

KoMmieKT TecTOB / TECTOBBIX 3aJJaHMIi:

1. The main purpose of team building courses is to team spirit.

a) match

b) foster

C) prepare

d) contribute

2. D’m afraid that she is very and can never find anything on her desk.
a) mismatched

b) intolerant

c¢) disorganised

d) impractical

3. The two companies have a agreement about their target markets so there won’t be
any problems.

a) disloyal

b) bilateral



¢) indecisive

d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.

a) reduce

b) maximise

¢) remotivate

d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so

a) impatient

b) unfocused

¢) inefficient

d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce

b) inspire

C) maximise

d) build

7. He seemed very about our idea. I don’t think he liked it at all.
a) unenthusiastic

b) unsociable

c) unstable

d) unexpected

8. I’'m sorry, but it just my mind. I’ll do it now.

a) missed

b) passed

c) ripped

d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation

b) refund

¢) payment

d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds

b) compensation

) guarantees

d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes

b) rapport

C) meaning

d) reasons

12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put

b) do

c) go

d) make
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Kputepun onenkn (B 0aj1ax):
- 6,6 6asI0B BHICTABIISIETCS 00yUaromeMycs, eciiu O6bu10 noay4deHo 85-100% npaBUIBHBIX BApUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33/1aHUs, IPETyCMOTPEHHBIE KOHTPOJIbHOM paboToif;

- 4,6 GannoB BeICTaBisieTcs o0yyaromemMycs, eciiu Obu1o nmomy4yeHo 70-84% npaBUIIbHBIX BapUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 331aHUs, IPEyCMOTPEHHBIE KOHTPOJIBHOM paboToi;

- 2,6 6a0B BBICTaBIISIETCA 00yJaromeMycs, eciau O0buto noiay4deHo 50-69% npaBHIIbHBIX BapHAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 331aHUs, IPELyCMOTPEHHBIE KOHTPOJIbHOM paboToif;

- 0 GayI0B BBICTABIIIETCS O0YyYaIOIMIEMYCsl, €CIH ObUIO moydeHo MeHee 50% npaBUIIbHBIX
BapHaHTOB OTBETOB Ha BOMPOCHI TECTOB WJIM Ha 3aJ[aHMUsl, IPEAYCMOTPEHHbIE KOHTPOJIbHOM paboTOM.

3aoanus 013 KOHMPOJAbHOU padombL:

Tema 3. Komananas padora.

Nuauxkaropsl noctuxkenusi: YK-4.1, YK-4.2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , now it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I'said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2)............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOILLIEHHH € KJIHMEHTAMM.

Nuauxkaropsl nocrtuxkenusi: YK-4.1, YK-4.2

3agaHus 1J151 KOHTPOJIBbHOI padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter
1.S tarted fifty years ago as a family e--------- , now it is a large multinational.
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2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I'said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2)............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

3AJIAHUS 1J1S1 TBOPYECKOT'O PEUTHUHT A

Tembl no0KJI210B

Tema 1. JlejioBoii CTHJIb 001IEHUA
Nuaukaropsl noctuxenns: YK-4.1, YK-4.2
1.  Konkypennus. CocTaBisomue NOHATHE KOHKYPEHLIUH.

Tunbl 1epUBaTUBOB.

CocraBieHue guarpaMm CBs3€H U KOHCIIEKTUPOBAHUE.
Tennennuu O6usneca u 6ynymee. STEEP anamm3
MupoBasi HHIYCTpHS U TJIOOAIbHBIN TTOTPEOUTEITD.
[TpaBuna oopmieHus TeKcTa JUIs ClaiiIoB Mpe3eHTaluu
Cucrema BO3HarpaxaeHUsI B POCCHICKUX M MEXTYHAPOIHBIX KOMITAHUSIX.
Ponb ¢puHaHCOBBIX (PprOUEpCOB HA OUpKeE.

. TlepBblii ne0BOI KOHTAKT 1O email.

10. Teopus 2. ne boHo.

11. Xemx GoHIbI 1 UHBECTUIIMOHHBIE (POH/TBI.

12. Onucanue 6u3Hec-mpoIecca.

00N R WD

Tembl HHAUBUAYAJIBHBIX IPOCKTOB:

Tema 2. YnpaBJieHue opranusamnuei.
Nuauxaropsl nocruxenns: YK-4.1, YK-4.2, [IK-1.5
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

A o

Tema 3. Komananas padora.
Nuaukaropsl noctuxenns: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies

12



Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Nk wbd

Tema 6. MexayHapoaHoe COTPYIHUYECTBO.
Nuaukaropsl noctuxenns: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Nk wd

TeMbl rpynnoBbIX NPOEKTOB

Tema 4. [locTpoeHne B3aMMOOTHOILLIEHHH € KJIMEHTAMM.
Nuauxkaropsl nocruxenusi: YK-4.1, YK-4.2
1. Categories of stocks and shares

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

A o

TeMBI Dcce

Tema 5. YnpaBJjieHHe KPU3HCOM.
Nuaukaropsl nocruxenns: YK-4.1, YK-4.2
D¢ dexTuBHOE yrIpaBieHUE

VYpapieHue 4eI0BeYECKUMHU pecypcaMu
VYipasneHue BpeMeHeM

VYnpasneHue 10Xo1aMu

Menemxment Opranuzanuu

dunancoBblii MeHEeHKMEHT

MeHeKMEHT KOMMEPYECKOHN ACSATEIIBHOCTH
MeHemKMEHT NPEANPUHUMATEIBCKON AESITETbHOCTH
VYrpasiieHne THHOBAIIMOHHBIM OM3HECOM

0. OUHAHCOBBIE JOKYMEHTHI

=0 XN R WD

Kpurepun ouenku (B 0asiax):
- 5 OayyIoB BBICTABIISIETCS O0yYaroOIIEMycs, €CIM OH CBOOOJIHO BIIAZICET MAaTEPUAIOM IO CYILECTBY
3aJJaHHBIX BOIIPOCOB, JIOTHYHO M3JIaraeT MBICIH, TIPOSBISIET CIIOCOOHOCTH apIYMEHTHPOBATH OTBETHI;
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- 3 Gaa BBICTaBISETCS O0YUaIOMIEMYCsl, €CITH OH BIIaJIeeT MAaTEpUaIoOM B TIOJTHOM 00beMe, OTBEYaeT
MOCJIE0BATENbHO, JEMOHCTPUPYET YMEHHE CpaBHMBATh M 0000mIaTh MaTepuall, JOMYCKAaeT JIUIIb
MEJIKHE HETOYHOCTH, HE BIUAIONINE Ha CYITHOCTh OTBETA;

- 2 Oanna BBICTaBISIETCSl OOydYarOIIEeMycCs, €CIM OH 3HAaeT MaTepuan Kypca AUCIHUIUIMHBI HEOC-
TAaTOYHO ITOJIHO, OTBEYAET HE BCET/1A IT0CIEA0BATEIIBHO;

- 0 GaymoB BBICTABIAETCS 00yJarOMIEMYCs, €CJTM OTBET HE COOTBETCTBYET TpPeOOBaHUSIM U TpeOyeT
IOpabOTKH.

METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUWSI KOMIIETEHIIAI BO BPEMS ITPOBEJIEHUS
MMPOMEXXYTOUYHOM ATTECTAILIUA

CTpyKTypa 3a4€THOI0 3a/1aHNS

MaxkcumansHoe
HanmeHoBaHHe OIICHOYHOTO CPEJICTBA
KOJINYECTBO 0aJLIIOB
Bomnpoc 1 10
Bomnpoc 2 10
BrimmosiHeHE TECTOBOTO 3aJaHUS. 20
CTpyKTypa 3K3aMEeHAMOHHOT0 O1JjieTa
MakcumanbHOE
HanMmeHnoBaHHe OIICHOYHOTO CPEJICTBA
KOJINYECTBO 0aJlIOB
Bonpoc 1 10
Bomnpoc 2 10
BrimmosiHeHE TECTOBOTO 3aJaHUS. 20

3apanus, BKJI04YaeMble B 3aUeTHOeE 3aJaHue M YK3aMeHalMOHHbII
ounJjier

Ilepeyens BOIIPoOCOB K 3a4ery (S cemecTp):

1. Discuss the advantages and disadvantages of being a freelancer.

2. Describe the motivator factors.

3. What are the main causes of stress in the job? How would you combat stress?
4. Discuss the advantages and disadvantages of flexible working hours?

5. What is the importance of team building? Describe the stages if team life.

6. What are the criteria for quality in the organization you would like to work for?
7. What benefits are claimed for a merger and takeover?

8. How does a company produce new ideas?

9. What are the risks for an organization? How does it handle risks?

10. Describe the main assets of the company.

1. What are the ethical issues of the company?

12. What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?
14



15.  How is knowledge shared in the organization?
16. Speak about forecasting and budgeting in corporate finance.

TecToBble 3a1aHus K 3a4eTy (S cemecTp):

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or

advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.—a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

ITI. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved

b) eloquent

C) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

¢) coherent

d) emotional

15



20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

c) concise

d) extrovert

Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.

Hello Jan. Yoshi here from Tenta Manufacturing.

Hi Yoshi. How can I help you?

We need 10,000 more of the 125Z components.

Sorry, (21) . I can’t hear you. (22) ?

125Z components.

I still can’t hear you very well. (23) ?

: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

¢) catch that

d) Can I call you back

e) Could you speak up please

BEEEEEE > L

Ilepeuens 6onpocos k Ix3ameny (6 cemecmp):

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

16



14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

TecToBble 3a1aHus K 3K3aMeHY (6 cemecTp):

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused
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4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

¢) coherent

d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

C) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

c) out

d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

¢) influencing

d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.

a) engage

b) clarify

c) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

c) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

c¢) marketed mostly

12. Universities social media networks.

a) use

b) fail to understand

c¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than

b) could be replaced with

¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.
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a) financial

b) IT

c¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing

b) steady

c) shrinking

16. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite

b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

¢) minimised

d) faced

19. You can never really all risks, but you can limit them.

a) emanate

b) encounter

¢) eliminate

d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility

b) damages

c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

c¢) reduced

d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess

d) face

23. We're taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

¢) miniscule

d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible

b) considerable

c) substantial
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d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

¢) accumulation

d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted

b) estimated

c) calculated

d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched

b) disconnected

c¢) broken down

d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build

b) motivate

¢) inspire

d) break down

30. One of our main income is the service side of the business.

a) streams

b) ventures

c) barriers

d) locations

Kputepun onenkn (B 0aj1ax):

- 40 OanoB BeICTaBIIAETCS 00yUarOIIEMYCs, OTBEThI KOTOPOT'O HA MTOCTABJIEHHBIE B 331aHUU BOIPOCHI
M3JIAraloTcsl JIOTMYHO, MOCJENOBATEIbHO W HE TPeOyIOT [OMOJHUTENBHBIX MOSICHEHUH, OH He
3aTpyOHAETCS C OTBETOM IIPH BHMIOM3MEHEHUM 3aJaHMsl, NPHU PEIICHUM IPAaKTHYECKUX 3aJaHHUN
NPUMEHSIET BEPHYIO METOJIUKY U TIOKa3bIBAeT TTyOOKHE 3HAHMS M3Y4EHHOTO MaTepHaa, MOATBEPKIaeT
MOJIHOE OCBOCHME KOMIIETEHIIUH, ITPETyCMOTPEHHBIX IPOrPaMMOI;

- 30 Oam1oB BHICTaBIISIETCA 00yYarONIeMycsi, TBEPIO 3HAIOLIEMY NMPOTrpaMMHBINA MaTepuas, FPpaMOTHO
U MO CYHIECTBY M3JIArarollero ero, AOMYCKAIOLUIEMY HE CYIIECTBEHHbIE HETOUHOCTH IIPU OCBEILEHUU
OCHOBHOI'O COJIEP’KaHUS OTBETAa M B OTBETE HA JOIOJHWUTENBHBIE BOIPOCHL, KOTOPHIE OH JIETKO
HCIPABJIAET 110 3aMEUYAHUIO IIPENoaBaTes, IPaBUIbHO IPUMEHSIOIIEMY TEOPETUUECKUE TIOJI0KEHUS
IIPU PEIICHUM NPAKTHUYECKUX 3aJaHUi, B LEJIOM IIOATBEP)KAACT OCBOCHUE KOMIICTCHLUM,
MPETYCMOTPEHHBIX ITPOrPaMMOI;

- 20 GaynoB BbICTaBIISIETCS 00Y4arOIIEMYCs, KOTOPbIM MMEET 3HaHUS TOJIBKO OCHOBHOI'O MarepHala,
HO HE YCBOWJI €ro JeTajld, JOIYCKAeT HETOYHOCTH, HEIOCTaTOYHO IMpaBUIIbHBIE (DOPMYIUPOBKH,
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HapyHmCHUA MOCJICHOBATCIIBHOCTH B HU3JIOKCHUU MPOrpaMMHOI0 Marcepuajia MW HUCHBITHIBACT
TPYOIHOCTH B  BBINOJIHEHUHM NPAKTHUECKHUX 33/JaHUN, YAaCTUYHO PACKPBIBACT  COJIEpIKaHUE
JOIOJIHUTENBHBIX BOIIPOCOB, TOATBEPKAAET OCBOCHUE KOMIIETCHLIMH, IPEAYCMOTPEHHBIX IIPOrPAMMOM Ha
MUHHUMAJILHO JIOITYCTHUMOM YPOBHE;

- 10 G6anna BeicTaBseTCs 00yUarOUeMycsi, KOTOPbII 3HAUUTEIbHYIO YaCTh TEOPETUUECKOTO
CoZIepKaHue Kypca He OCBOMJI, HEOOXOIUMBIC IPAKTUIECKUE HABBIKK HE COPMUPOBATI, HE TIOATBEPANIT
OCBOEHUE KOMITETEHIII, TPETyCMOTPEHHBIX MPOrPaMMOH.

Pacuer 0a/1I0B 1O BBINOJHEHMIO Y4YeOHBIX 3aJaHUl HA AYAUTOPHLIX 3AHATHAX U
pe3yJbTaTaM TeKyllero KOHTPOJIs
Pacyer GanyioB Mo BHINOJHEHUIO YYEOHBIX 33/JIaHUN Ha ayJUTOPHBIX 3aHATUSX U pe3yJabTaTam
TEKYILETro KOHTPOJIS MPEICTABIICH B TaOJIHIIE.

dopma npoBeICHUS TEKYIIErO Homep Tembl, MakcumanbHoe KonnyectBo
KOHTPOJIS BBIHOCHMOH Ha KOHH%CTBIO pabor, Gamos,
KOHTPOITE onpocc])sBCI:j4 ec(;;ynema MaKCHMaJbHO
Cemectp 5
BoinosiHeHue Y4eOHBIX
3alaHuil  Ha  ayJIMTOPHBIX
3aHATHAX
Omnpoc 1,2 2 13
I'pynnoBas auckyccust 3 1 7
Bcero: 20
Texkyuuii KOHTPOJIb, B T.4.:
KontponbHas padota 3 1 7
Tecr 1,2 2 13
Bcero: 20
Cemectp 6
Boinosinenue y4eOHbIX
3aJaHUil  Ha AYAMTOPHBIX
3aHATHAX
Ompoc 4,5 2 13
I'pynnoBas auckyccust 6 1 7
Bcero: 20
Texkymuii KOHTPOJIb, B T.4.:
KonrtponsHas pabora 4 1 7
Tect 5,6 2 13
Bcero 20

Kpurepun onieHKH TBOPYECKOro peMTHHIa
Pacnpenenenne 6ajiyioB OCyIIECTBISIETCA IO pElIeHHIO Kadeapbl U pe3yabTaT pacipeleIeHUs
0aJIOB 32 COOTBETCTBYIOIINE BUBI pabOT MPEICTaBIsAETCS B BUAC CIECAYIONIEH TaOIUIIbI

Bun paGoThl Mo TeMaM TUCIUTUTMHEI KomuuectBo
0aos,
MaKCHMaJIbHO
BrImosHeHne HHIMBHTyaILHOTO MMPOEKTA, TPYIIIIOBOTO MPOEKTA, 3CCe, 5
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Bux paGoThel o TeMaM TUCIIUTUTMHBI KonnuectBo
0aios,
MaKCHMaJIbHO
JOKJIana
Pa3paboTka B cocTaBe KOMAaHIbI [UIsl TOCJIEAYIOIIETO HCIOJIB30BaHUS B 5
yueOHOM Ipoliecce:
- HarJIAOHBIX TOCOOUH,
- IEKIUU-BU3YyATH3aIIH,
- CIIEHapHsl 1eJIOBOU UTPHI,
- OJTHOM WJIM HECKOJIBKUX CUTYallMOHHBIX 3a/1a4 W KEeHCOB,
- CIIeHapusi JUCKyCCHH, B TOM 4Hcie B (opme BHUPTyalbHOM AHUCKYCCHUH,
MO3TOBOTO HITYpMa, TEMAaTHUECKOTO KPYIJIOTO CTOJA,
- KpoccBopAa,
- TeCTOB.
[TyOnukarus aBTOpCKOW cTaThu M (WJIM) HANMCaHWUE CTYJAEHYECKON HAydHOU
paloThl, yuacTHe B HAYYHOH CTyJeHUECKOW KOH(pEepeHITHH 5
PaGora B HaydHBIX KpyKKax W (MJIM) y4acTHE B KOHKYPCE CTYACHUYECKUX
HAy4YHBIX paboT, OJMMITHAJE, CO3JaHME MPE3CHTALlUU, HaNucaHue pedepara, 5
JIOKJIaja
Uroro 20

IHoka3zaTean U KpUTEPUHU OLIECHUBAHNS IJIAHUPYEMBIX Pe3yJIbTATOB OCBOEHUS
KOMIIETEHUI U pe3yJbTATOB 00y4YeHusl, IIKAJIA OlleHNBAHUS

HNupuxartop
®DopmupyemMble YpoBeHb ocBOeHUS
IxaJja oueHuBaHUsA noctukeHusi [Kpurepuu olleHUBaHus .
KOMIIEeTeHIIUH KOMIIeTeH UM
KOMIIeTeHMH
85 - «OTITHYHO»/ YK-4 YK-4.1 [3naer BepHO U B IOJHOM IIpoaBuHYTHII
100 «3a4YTEHO» K-1 YK-4.2 |o0beMe: HOpMBI YCTHOU U
0aJs10B MK-1.5 |[OMCbMEHHOM peuu, IPUHSTHIE B

npodeccnoHaNBHON cpene;
OCHOBBI COITHOJIOTHH, IICHXOJIOTHH,
TEXHOJIOTHH MPOBEACHUS
COLMOTIOTYECKUX U
MapKETHHTOBBIX HCCIICIOBAHIHA
'YMeeT BepHO U B MOJHOM
00Beme: BEIOMpATh CTUIIL
0OIICHUS HA TOCYAapCTBEHHOM
Is3pike PD 1 MHOCTpaHHOM SI3BIKE
MPUMEHHUTEIBHO K CUTYAIHH
B3aMMOJICHCTBHUS; IPUMEHATH
MHOCTPAHHBIH S3BIK HA YPOBHE,
HEOOXOTMMOM M JOCTATOYHOM JUIS
00IIEeHNs B MPOQeCcCHOHATBHON
cpelie; BECTH JEIOBYIO EPEICKY
Ha TOCYIapCTBEHHOM si3bIke PO
W/WITA MTHOCTPAHHOM SI3BIKC;
[paboTaTh B aBTOMATU3UPOBAHHBIX
cucreMax UH(PpOPMAIUOHHOTO
obecrieueHnst NpohecCuoOHATLHOM
IMesITeTIBHOCTH, TOJTYYaTh,
MHTEPIPETHPOBATH U
ITOKYMEHTHPOBATh PE3yIbTATHI
MCCIICIOBaHHH, BIIaIETh 0a30BBIMU
HaBBIKAaMHU pabOTHI HA
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MCPCOHAJIbHOM KOMIIBIHOTEPE

70 — 84
0aJsI0B

«XOpoLI0»/
«3aYTEHO»

YK-4
IIK-1

YK-4.1
YK-4.2
IIK-1.5

3HaeT ¢ He3HAYHTEILHBIMHI
BaMeYaHHSIMU:

HOPMBI YCTHOM M MIUCHbMEHHOM
[pedn, IPUHATHIE B
npodeccnoHaNBHON cpene;
OCHOBBI COITHOJIOTHH, IICHXOJIOTHH,
TEXHOJIOTHH TIPOBEACHUS
COLMOJIOTMYECKUX U
MapKETHHTOBBIX UCCIICIOBAHMIMA
'YMeeT ¢ He3HAYMTEIbLHBIMHI
BaMeYaHHsIMHU: BEIOUPATH CTHIIb
OOIICHUS Ha TOCYAaPCTBCHHOM
Is3pike PD 1 MHOCTpaHHOM SI3BIKE
MPUMEHHUTEIBHO K CUTYAIH
B3aNMOJICHCTBUS; IPUMEHATH
MHOCTPAHHBIH S3BIK HA YPOBHE,
HEOOXOTMMOM M JOCTATOYHOM JUIS
00IeHNs B MPOQeCcCHOHATBHON
cpelie; BECTH JIEIOBYIO EPEICKY
Ha TOCYIapCTBEHHOM si3bIke PO
W/WIIA MTHOCTPAHHOM SI3BIKE;
[padoTaTh B aBTOMATU3UPOBAHHBIX
cucreMax UH(POPMAIUOHHOTO
obecrieueHnst NpohecCuoHATLHOM
IMesITeIBHOCTH, TOJTYYaTh,
MHTEPIPETHPOBATE U
ITOKYMEHTHPOBATh PE3yIbTATHI
MCCIICIOBaHHH, BIIaICTh 0a30BBIMU
HaBbIKaMHU pabOTHI HA
MEePCOHATBHOM KOMIBIOTEPE

TloBBIIIEHHBIH

50 - 69
0aJI10B

«YJ]OBJ'ICTBOpPITeJ'lLHO»/
«3aYTECHO»

YK-4
IK-1

YK-4.1
YK-4.2
IIK-1.5

3HaeT Ha 0a30BOM YpOBHe, ¢
omIMOKaMM:

HOPMBI YCTHOM M IUCHbMEHHOM
[peuu, IPUHSATHIC B
npodeccroHaIbHOM cpee;
OCHOBBI COLIHOJIOT MU, IICUXOJIOTHH,
TEXHOJIOTHH MPOBEACHUS
COLIOJIOTHYECKUX U
MapKETHHTOBBIX UCCIICIOBAHMIMA
'YMeeT Ha 6a30BOM ypOBHe, €
omIMOKaMM:

BBEIOMPATH CTHITL OOIICHHS Ha
rOCyIapcTBEHHOM si3bike PD u
MHOCTPAHHOM SI3BIKE
MPUMEHHUTEIBHO K CUTYAIIH
B3aUMO/JICHCTBUS; IPUMCHSATH
MHOCTPAHHBIN SI3bIK HA YPOBHE,
HEOOX0IMMOM U IOCTATOYHOM JUJIS
001eHNs B TPO(ECCHOHANBHON
Cpeze; BECTH AEJIOBYIO IEPEIUCKY
Ha rOCyapCTBEHHOM s3bike PO
1/YITH HTHOCTPAHHOM SI3BIKE;
paboTaTh B aBTOMAaTH3NPOBAaHHBIX
crucTeMax HHPOPMAITMOHHOTO
obecrieueHus nMpodeccHoHATLHOM
MesITeIPHOCTH, TTOJTYYaTh,
MHTEPIPETHPOBATH U
ITOKYMEHTHPOBATh PE3ybTATHI
MCCIICIOBAaHHM, BIIAICTh 0a30BBIMHU
HaBBIKAMHU paOOTHI Ha
NepCOHAIbHOM KOMIBIOTEPE

ba3oBblii
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MeHee
50
0aJs1I0B

«HEYAOBJICTBOPUTEJILHO»/
«He 324TeHO»

YK-4
MK-1

YK-4.1
YK-4.2
IK-1.5

He 3HaeT Ha 0a30BOM YpPOBHe:
HOPMBI YCTHOW U MUCbMEHHOMN
[peuu, IPUHATHIE B
nmpodeccnoHaTLHOM cpele;
OCHOBBI COLIMOJIOTHH, TICHXOJIOTHH,
TEXHOJIOTHH TPOBEACHUS
COLIMOJIOTNYECKUX U
MapKETHHTOBBIX MUCCIICJIOBAHHMA

He ymeeT Ha 6a30BOM ypOBHe:
BBIOUPATH CTHIIb OOIICHUS Ha
rocyaapcTBeHHOM si3bike PD u
MHOCTPAHHOM SI3BIKE
MPUMEHHUTEIBHO K CUTYAIH
B3aMMOJICHCTBUS; IPUMEHATH
MHOCTPAHHBIH S3BIK HA YPOBHE,
HEOOXOTMMOM M JOCTATOYHOM JUIS
00IeH s B MPOQeCcCHOHATBHON
Cpelie; BECTH JENIOBYIO IEPEICKY
Ha TOCYIapCTBEHHOM si3bIke PO
W/WIIA MTHOCTPAHHOM SI3BIKE;
[paboTaTh B ABTOMATU3UPOBAHHBIX
cucreMax UH(POPMAIUOHHOTO
obecrieueHnst NpohecCuoOHATbLHOM
IMesITeIBHOCTH, TOJTYYaTh,
MHTEPIPETHPOBATH U
IMOKYMEHTHPOBATh PE3yIbTATHI
MCCIICIOBaHHH, BIIaIETh 0a30BBIMHU
HaBbIKaMHU pabOTHI HA

[epCOHAIbHOM KOMIbBIOTEPE

KomMmnerennum He
cpopmMupoBaHbI
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