[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
®WO: NMetposckas AHHa BuktoposHa

ITpunoxenne 3
JlomkHocTs: InpexTop K

OCHOBHOH TpoQecCHOHANBEHOW 00pa30BaTeNbHON MporpaMMe o
[Jlata nognucanus: 18.09.2025 16:18:23 HanpaBiaeHuio noArotoBku 19.03.04 TexHoJOTHS TPOAYKLHH U
YHMKANbHbI NPOrPaMMHBIA KNHOY: opiraHu3aIys 00IIeCTBEHHOTO MUTAHUS

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1bbabac5alfl0c8c5199 nqmpaBaennocTs  (mpodmias)  mporpamMmbl  TexHomorms u

OpraHu3alys peCTOpPaHHOTO OHu3Heca

MUHHUCTEPCTBO HAYKH U BBICILIEI'O OGPA3OBAHMSI POCCUMCKOM ®EJEPALIAU
DenepalibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTe/IbHOE YUpesIeHHe BbICIIEro 00pa3oBaHUs
«Poccuiickuii 3xoHoMUYecKkuil yHusepcuter umenu I'. B. Ilinexanosa»
Kpacnonapckuii puiauaa PIY um. I'. B. [liiexanosa

CDaKyJIBTeT 9KOHOMHKH, MCHCIPKMCHTA U TOPTOBJIN

Kadenpa Toprosnu u 00111€CTBEHHOTO MUTaHUS

PABOYAS ITPOI'PAMMA JTUCIUAITINHBI

b1.B.02 CepBucHasi 1eSITeJIbHOCTb NPeINPUSITHI IUTAHUS

Hanpasienue noaroroBku 19.03.04 TexHosiorusi npoayKuMu U OpraHu3amnusi
00IIeCTBEHHOT0 MUTAHUS

HanpasienHocts (mpo¢duiis) nporpaMmmbl
TexHonorus u opranu3anus pecTOPaHHOro Ou3Heca

YpoBenb Bbicuiero oopaszosanusi bakanaspuam

T'ox navauaa nmoarorosxu 2021

Kpacnomap — 2021 r.



CocTaBUTEND:

K.3.H., JIOIEHT Kadeapbl TOProBIn U
OOIIECTBEHHOTO MUTAHUS M.A. lyOununa

Pa6ouas nmporpamma oo0peHa Ha 3acejaHuU Kadeapbl TOProBIU U OOIECTBEHHOTO
nuTaHus mpoTokosa Ne 6 ot «21» suBaps 2021 r.



COJIEP)KAHUE

I. OPTAHM3AIIMOHHO-METOIAUYECKHMIM PA3JIEJL ........covviiceeeeeeeee e 4
LIEJTb Y BAHAYN OCBOEHUS JIUCLIUTIIIMIHDBL ......vvviieiiiiieeeeesiieee e e eiteeeeesisteeesesstaaeessnsaneeesansaneeessnnnnesssssnneenns 4
MECTO JUCLIUIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOTPAMMBL........uvvieeeiiiiieeeeiiieeeeeseiveeeeeenvenss 4
OBBEM JIUCUUTIIAHBI U BUJIBI YUEBHOIM PABOTDI ....vvvieeiiiieeeeiiieeeessiseeeesssteeeesstneeeessnsaeeasannsnnesssssnneenns 4
[IEPEUEHD IIJIAHUPYEMBIX PE3YJIbTATOB OBYUEHUS 1O JUCLIATIIMHE ....vvvvieeeeeeeieciiiiieeeeeeeeeeesinvvnneeeens 5

II. COAEP KAHUE JUCHHIITIHHDBL.............cooovniiiii et e e e 6

1. YYEBHO-METOJIUYECKOE U MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHUE

JIACHHIITITIHBL ... e e e e e e s e s e e e e e e e s s st e e e e e e eeeesessnraaeeeeeeeesannnnnres 10
PEKOMEHIYEMASI JIUTEPATYPA ..ottt ettt 10
I[NIEPEUEHb NTHOOPMALIMOHHO-CITPABOYHBIX CUCTEM ..., 10
ITIEPEUYEHDB DJIEKTPOHHO-OBPA30BATEJIbBHBIX PECYPCOB........... OIIUBKA! 3AKJTAJIKA HE
OINPEJEJEHA.

I[TEPEYEHbB ITPO®ECCHUOHAIJIBHBIX BA3 JAHHBIX ........c.ooveiiiiiiiiiiieee st 11
I[TEPEYEHb PECYPCOB MH®OPMALIMOHHO-TEJIEKOMMYHUKAILIMOHHOW CETU "MUHTEPHET",
HEOBXOJIMMBbIX 1JIS1 OCBOEHUA AU CLMIIIIMHDBL. ... 11

[IEPEYEHb THOOPMAIIMOHHBIX TEXHOJIOI' M, UCTIOJIb3YEMBIX ITPU
OCVYIIECTBJIEHNUN OBPA3OBATEJIBHOI'O [TPOLECCA T1I0 JUCLHUIIIMHE, BKIIFOYA

TTEPEYEHD [TPOTPAMMHOTO OBECTIEUEHMS... ... eseeeee e aesees 11
MATEPUAJIBHO-TEXHUYECKOE OBECIIEUEHUE JUCLTUTUIAHDBL «.....ovvooveveeee e 11
IV. METOAUYECKME YKA3AHMS JUISI OBYUYAIOIIAXCS IO OCBOEHUIO
D1 (0 07 00 075 1 OO 12

V. METOAUYECKHUE MATEPUAJIbI, OITPEJAEJAIOIIUE ITPOUHEAYPbI OIEHNBAHUA
3HAHUM U YMEHU, XAPAKTEPU3YIOIINX DTATIBI ®OPMUPOBAHUA

KOMITETEHIITII ............oooovioiiieeeceeeeeeeeeee ettt sttt ens st sen s snees 12
VI. OUEHOYHBIE MATEPHUAJIBI JIUIs1 TPOBEJEHMSI TEKYIIEIO KOHTPOJISI M

MPOMEXKYTOUHOM ATTECTAIIMIM ..............ooovveeieeieeeeeeeeee st enesasn s 13
AHHOTAIIUSA K PABOUYEN TPOTPAMME JUCHHUIITIAHBI .......ccuuvvvneennnrennnennnnne. 24



I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

Heﬂb H 3a1a41 OCBOCHHUSA NUCIHHUITIINHBI

Llenbto yueOHOM aucuuiuinHbl «CepsucHas dessmenbHOCmb NPeOnpusmuil NUMaHusL SBISICTCS
W3YYCHHE TEOPETUYECKUX WM  MPAKTHYECKUX  BOMPOCOB IUIAHUPOBAHWS, OPTaHU3AIMHA |
COBEPIICHCTBOBAHMs CEpBHCA B JCATEIBHOCTH NPEANPUATHS OOIICCTBEHHOTO IUTAHHUSA IS
(dhopMUpOBaHHSI CEPBUCHOTO TIpOIlecCa W CTAaHIAPTOB OOCIY)KUBAHUS TPEINPHUATHA TUTAHHS,
3G GEKTUBHOTO pa3perieHus MPOOIIEMHBIX CUTYAIH CEPBUCHOM JACSITEIBHOCTH.

3anaun yueOHON AUCHUIUTMHBL «CepsucHasn 0essmenbHoCmyb NPeOnpUsmuLL NUMaHus»:

- chopmupoBarh 0a30BbIC TPEJACTABICHUS O LEIAX M 3a/a4aX CEPBUCHOHM NEATEILHOCTH
MPEANIPUSATHI MUTAHUS;

- W3y4uTh (OPMBI, METOIbI M TpaBUia OOCITYKHUBAaHHS IIOCETUTENICH, OCOOCHHOCTH
OpraHM3aliil CEPBHCHON JCSITEILHOCTH W OOCCIICUCHUS HEOOXOJMMOTO YpOBHS CepBUCA B
OOIIIECTBEHHOM MMUTaHHH;

- Pa3BUTH HABBIKK OOCITY)KWBaHUS rOCTEH B KOHTAKTHOU 30HE, COOJIOICHUS MTPOTOKOJIA JEIIOBBIX
BCTpEY U 3TUKETA C y4EeTOM HAllMOHAIBHBIX U KOPIIOPATUBHBIX 0COOCHHOCTEN %0

- OCBOUTH TMPUEMBI OCYIIECTBICHHUS KOOPAWHAIIMM ¥ KOHTPOJISA, TIPOBEACHUS OICHKU
3pGEKTUBHOCTH JCATEIBHOCTH OOCTYXHMBAIOIIETO IEPCOHANA NPCANPHUATHS THTAaHUS, a TaKKe
TpeOoBaHusT K Mpo(ecCHOHATTLHOMY TIOBEJICHHIO pPA0OTHUKOB OOIIECTBEHHOIO IUTAaHUS B
COOTBETCTBHUH CO CTaHIAPTaMHU O0OCITYKHBAHMUS.

MecTo AMCHMILVIMHBI B CTPYKType 00pa30BaTe1bHOM NPOrpaMMbl
Jucuunnuna «CepBucHas 1eSTENbHOCTh NMPEANPUATHI MUTAHUA», OTHOCUTCS K 4acTH, (opMUPyEeMOit
Y4aCTHHKAaMHU 00pa30BaTeNbHbIX OTHOIIECHUH.

O0bem IMCHMIJIMHBI M BUABI Y4e0HOH padoThI
Tabmnma 1

Bcero yacoB no ¢oopmam 00yueHust
ouHasn | 3a04Han

IloxkazaTenn o0bema AUCHUIIJIMHbI *

O0beM OUCIHIINHEI B 3a4€THBIX €IUHUIIAX 43ET
O0beM QUCIAIIMHEI B aKajl.dacax 144
[IpomexxyTouHas arrectanus:
dopma 9K3AMEH, 9K3AMEH,
Kypcogas paboma | Kypcogas paboma
KonrakTHas padora ody4yarommxcs ¢ 54 16
npenoaasareneM (KoHTakr. yacel), Bcero:
1. AyautopHas pabota (Ayn.), akaj. 9acoB BCETO, B 48 10
TOM YHCJIE:
® JIEKINU 18 4
® TIPAKTUYECKHE 3aHSATH 30 6
e ;1a00OpaTOPHBIC 3AHATHUS -
B TOM YHCJIC TPAKTHYECKAsl MOATOTOBKA - -
2. UanuBuayansabie koHCYyabTanuu (MK) 1 1
3. KonTakTHas paboTa 1o mpoMexyToIHON 1 1
arrectaruu (Karr)
4. Koncynpranus nepen s3x3ameHom (KJ) 2 2
5. KonrtakTHas paboTta 1o mpomMexKyToqHOM 2 2




aTTECTAIlMU B TIEPUOJT IK3. CECCHH / CECCHH
3a04HMKOB (KarTak)
CamocrositesbHas padora (CP), Bcero: 90 128
B TOM YHCJIE:
® caMocCTOsITeJIbHAas paboTa B MEPUOJ IK3. CECCUU 32 5
(CPak)
e camocrosTenbHas pabota B cemectpe (CPc) 40 105
B TOM YHCJIE, CAMOCTOSTENIbHAs paboTa Ha 18 18
KYPCOBYIO paboTy
e usyuyenue JOP - -
® 3yYCHHE OHJIAH-Kypca WA €ro YaCTH - -
®  BBINOJHEHUE WHIWBUIYATHHOTO WIIN
TPYIIIOBOTO MTPOEKTA ] ]
® JIpyrue BHUJIbI 40 105
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHUsI 1O JUCIUIJINHE
Tabnuua 2
®DopmupyemMble NuaukaTopsl Pe3yabTarbl 00y4eHus (3Hanus, ymenus)
KOMIICTCHIIUHN JOCTHUKCHUA
(k00 u Haumenosanue KOMIIeTeHIIHi
KoMmnemenyuu) (k00 u naumenosanue
UHOUKamopa)

[IK-4. Ciocoben
YIIPaBIATH
MaTepHalbHbIMH
pecypcamu U epcoHaIoM
JerapTaMeHToB (CIyxo0,

[1IK-4.1. ®opmupyet
CHCTEMEI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U
CTaHIaPTOB TIPEIMPUATHS
[IUTAaHUsA

[1K-4.1. 3-1. 3naeT Teopun MEKIMUYHOCTHOTO U
JIETI0BOTO OOIIEHHs, IEPEroBOPOB,
KOH(JIMKTOJIOI'UU B COOTBETCTBUH CO
CTaHJIapTaMHU Ka4eCcTBa CEPBUCHON JESITETbHOCTH
IpEeINpUIATHN TUTAHUS

OTJIEJIOB) TPEATIPUATHS
IMUTAHUS

I1IK-4.1. V-1. ¥YMeeT n01630BaTHCS
WHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
MMOCTOSIHHBIX KJIMEHTOB MIPEANPUSATHS TUTAHUS
JUISI COOTBETCTBHUSA C perjaMeHTaMHu
NpEANPUITUHA IUTAHUS

[IK-5. Crocoben
OCYIIECTBJISTh
B3aMMO/ICHCTBHE C
MOTPEOUTEISIMH U

[IK-5.2. Pa3pemaer
MIPOOJIEMHBIE CUTYaITNU
noTpeduTeNne, mapTHEpOB
1 3aMHTEPECOBAHHBIX

I1K-5.2. 3-1. 3naer MeTOABI B3aUMOIEHCTBHS C
MOTPEOUTEIISIMHU, TTAPTHEPAMH | IPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH JIJIS1 PELICHUS
MPOOJIEMHBIX CUTYaIHi

3aHHTEPECOBAHHBIMU
CTOpPOHAMH

CTOPOH

[IK-5.2. ¥-1. ¥YMeeT opraHu30BBIBaTh YCTHBIE U
MMMChMEHHBIE KOMMYHHKAIH C TIOTPEOUTENIMH,
MapTHEpaMH U 3aMHTEPECOBAHHBIMHU CTOPOHAMU
JUIsl peHIeHUs] TPOOJIEMHBIX CUTYaIMH




Il. COAEPKAHUE IUCIUITJINHBI

Tabaua 3

Jranbl (POPMUPOBAHUSA U KPUTEPHUHU OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIUI JJISl CTYJA€HTOB OYHOMH (pOpMBbI 00yUeHUsI
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Cemectp 2
1. Tema 1. OOmas xapakTepucTHKa mpoIecca
o0CITy)KUBaHHSA
CylHOCTh pOJib M MPEANOCHUIKH Pa3BUTHS
o N [1IK-4.1
CEpBHUCHOH  JEATENBHOCTH. TeopeTHdecKuit 2 4 - - 4/- 10 [K-5.2 I[IK-4.1. 3-1 O., I'p.n -
aHaJIu3 CEPBUCHOM JesTenbHOCTH. CepBHCHAs )
JIeITENIbHOCTh Kak (OopMa  yOBJICTBOPEHHUSI
MOTPEOHOCTH.
2. Tema 2. XapakTepucTHKa TOPTOBBIX
nomertenuii. CTonoBele MPHOOPHI, MOCY/a,
Oenne
XapakTepuCTHKa  TOPrOBBIX  IIOMELICHHM [1K-4.1
paxTepucT P = 2 | 4 - - 6/- 12 TK-5.1. 3-1. 0. hig
OPEINPUATHAI MHUTAHUS, MX XapaKTePUCTHKA. IK-5.2
B3anmocBsa3p  momemeHuit. TpebGoBaHuS K
MOMEIICHUSIM U CTOJIOBOM TIOCY/Ie, MPUOOpam u
OeIbIo0
3. Tema 3. HudopmanuonHoe obecrnedeHue
nporiecca 00CITyKHBaHUS
MeHnw.  DakTopsl WUTBIBAEMBIE  ITIpU [1IK-4.1
Pbl, -y P o | 4 - - 6/- 12 IK-5.1. 3-1. 0. K. I,
COCTaBJICHUU MEHIO. Buner MEHIO. TIK-5.2
ITocnenoBaTeIBHOCTD PACIIOIOXKECHUS OJFON B
MEHIO




Tema 4. Drampl opraHu3anuy 0OCTYy)KHBaHUS.
IToaroToBUTENBLHBIN dTAII

[loaroroBka mepcoHalla K OOCITYKHUBAaHUIO.
[ToaroroBka nomMenIeHN K 00CITyKUBAHUIO.

10

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 5. OOcmyxuBanue mnorpeduteneii B
pecropanax. OOcCiyXHBaHHE NPUEMOB U
0OaHKEeTOB

Bunpl npuemoB n ©OankeroB. OcobOeHHOCTH
00CITy)KMBaHHI0O  TPUEMOB U OAHKETOB.
OTtnnuuTensHbIe 0COOCHHOCTH B
00CITy’)KHBaHIH NTOTPEOUTETICH B pecTOpaHe

6/-

16

[1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

Tema 6. CrenuansHble BHIBI YCIYT U (QOPMEI
o0CITyXMBaHHsA. YCIYyIH 10 OpTaHH3aLNH
0OCITyXMBaHHsS  HHOCTPAaHHBIX  TYpHCTOB
OcobOeHHOCTH OOCTY)XMBaHHS WHOCTPAHHBIX
TYPHCTOB

6/-

14

I1K-4.1
I1K-5.2

IK-4.1. 3-1
[K-4.1. V-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 7. YnpaBieHue KauyeCcTBOM U CTpaTeTus
oOcimyxuBaHHss B 3aBeieHHAX  c(epsl
pecTopaHHOTo OU3HECa

Ycnosus Tpyna Ha HPEANPUITHSIX
00I1IeCTBEHHOTO HMUTaHUS. TpeboBanwus,
MpeIbsBIsIEMbIE K o0cmy>KuBaromeMy
HEPCOHATY NMPEANPHATHH NUTaHUS

14

I1K-4.1
I1K-5.2

I1K-4.1. 3-1
IK-5.1. 3-1
[IK-5.1. V-1

Komwmaxmnas paboma no npomedxcymouHou
ammecmayuu (Kamm)

Huousuodyanvuvie koncynomayuu (UK)

Koncynomayusa nepeo sxzamenom (K3)

Koumaxmnas paboma no npomexncymouHou
ammecmayuu 8 nepuood IK3. ceccuu / ceccuu
3aounuxos (Kammok)

Camocmosamenvras paboma 6 nepuoo K3.
ceccuu (CPsk)

32/-

32

Camocmosamenvhas paboma HA KYpPCO8YHO
pabomy

18/-

18

Hmozo

18

30

90/6

144




Ta0mura 4

Jdranbl GOPMUPOBAHUS U KPUTEPHUH OLIEHUBAHUA CPOPMUPOBAHHOCTH KOMIIETEHUMH ISl CTYJIEHTOB 3204HO ()OpMBbI 00ydeHUs

prﬂoeMKOCTb, AKaACMHYECCKHUE YacChbl
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Cewmectp 2
1. Tema 1. OOmas xapakTepuCTHKa mpoIecca
obcmyKuBaHuUs
CyIHOCTh pOJIb M MPEANOCHUIKH Pa3BUTHS K-4.1
CepBUCHOM  nesTenbHOCTH. Teopermueckuii | 1 - - - 12/- 13 HK-5.2 I1K-4.1. 3-1 O, I'p.xn T. -
aHallu3 CepBUCHOHN aearenbHOcTH. CepBHCHAS '
JESITEBHOCTh Kak (opMa yIOBICTBOPEHUS
NOTPEeOHOCTH.
2. Tema 2. XapakTepucTuKa TOPrOBBIX
noMerieHuii. CToNOBBIE TPHOOPHI, TOCY[a,
Oenbe
XapakTepucThKa  TOPrOBBIX  IOMEIIEHUN IK-4.1
PaKTEpUCT P H 1 - - - 15/- | 16 TK-5.1. 3-1. 0. T. i
TOPEANPUATHA MUTAHUS, WX XapaKTePHCTHKA. IK-5.2
B3anmocBsa3p  momemeHuit. TpebGoBaHuS K
MOMEIIEHUSIM U CTOJIOBOH Tocy e, mprubopam u
6ernbto
3. Tema 3. MHWudbopmanmonHoe obecnedeHue
mporecca 00CITy)KMBaHUS
Memnto. DakTopHI, WTBIBa€MbIE  TIpH [IK-4.1
PEL - ¥H P - - 15-- | 16 MK-5.1. 3-1. 0. K., T i
COCTaBIIEHUHU MEHIO. Bunst MEHIO. I1K-5.2
ITocnemoBaTenbHOCTh PACTIONOXKEHHS OJIOA B
MEHIO
4. Tema 4. Dranbl opraHu3aluu OOCITY>KUBAHUSL. K-4.1. 3-1
IToaroToBUTEIBHEIN ATAII I[1IK-4.1 it
- 2 - - 15/- 17 IK-5.1. 3-1 . - Wn.m.
[MoaroToBka mepcoHasia K OOCITYKHBAaHUIO. IIK-5.2 TK-5.1 33,1 0 i

HO,HFOTOBK& HOMGHIGHI/Iﬁ K 06CJ'Iy)KI/IBaHI/IIO.




Tema 5. OOcmyxuBanne moTpeOUTENCH B
pecropanax. OOciyXuBaHHE TIPHEMOB U
0OaHKEeTOB

Bunpl npuemoB n OankeroB. OcobGeHHOCTH
00CITy)KMBaHHI0O  TPUEMOB U OAHKETOB.
OTnuuuTeNbHbIE 0COOCHHOCTH B
00CITy)KMBaHHH NTOTPEOHTEIICH B pecTopaHe

16/-

17

IK-4.1
I1K-5.2

I1IK-4.1.
IK-5.1.
[K-5.1.

3-1
3-1
v-1

Tema 6. CrerpanbHble BUABI YCIYT ¥ (OPMBI
oOcimyXuBaHMs. YCIYrH 10 OpraHH3aliu
0oOCITyXMBaHHS  HHOCTPAaHHBIX  TYpHCTOB
OcoOeHHOCTH OOCTY)XKMBaHUS WHOCTPAHHBIX
TYPHCTOB

16/-

19

IK-4.1
ITK-5.2

I1IK-4.1.
IIK-4.1.
IK-5.1.
IK-5.1.

3-1
v-1
3-1
v-1

Tema 7. YnpaBieHue KauyeCcTBOM U CTpaTerus
oOCmyXHMBaHHS B  3aBElCHHAX  c(epsl
pecTopaHHOTO OHM3HECa

Ycnosus Tpyza Ha TIPEATIPHATHIX
00I1IeCTBEHHOTO HMUTaHUS. TpeboBanwus,
MpeIbsBIsIEMbIS K o0cmy>KrBaroeMy
NepCOHATY NMPEANPHUATHH THTaHUS

16/-

17

IK-4.1
IK-5.2

IK-4.1.
MK-5.1.
[IK-5.1.

3-1
3-1
v-1

Camocmosmenvras paboma Ha Kypcogyio
pabomy

18

Hnousuodyanvuvie koncynomayuu (UK)

Koumaxmmnas paboma no npomesncymoynotul
ammecmayuu (Kamm)

Koncynomayusa neped sxzamerom (K3)

Koumaxmnas paboma no npomexncymouHou
ammecmayuu 8 nepuood k3. ceccuu / ceccuu
3ao0unuxos (Kammok)

Camocmosimenvhas paboma 6 nepuod 9K3.
ceccuu (CPaxk)

5/-

Hmozo

4

6

128/6

144

Dopmbl yueoHbIX 300aHUL HA AYOUMOPHBIX 3AHAMUAX '

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)
Dopmuvl meKyuie2o KOHMPOA:

Tecm (T.)
Keiic (K.)

Dopmul 3a0anuii 0151 MEOPUECKO20 PEIMUHA.
Huousuoyanwvhotit npoexm (Hu.n.)

Hoxnao (1)




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI
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u3l., crep. - Mocksa : M3narenbcko-Toprosas koprnopauus «Jlamkos u K°», 2022. - 248 c. Pexxum
noctyna: https://znanium.com/read?id=395868

JOHOJIHUTEJIBHAS JIMTEPATYPA

1. I'puropsin, E. C. Mapkerunr B obmectBeHHoM nutanuu : yueOnuk / E.C. I'puropsn, I'.T.
[lukanuna, E.A. CokomoBa. — MockBa : MH®PA-M, 2024. — 352 c. Pexum pocrymna:
https://znanium.com/read?id= 435172

2. Jlxkym, T. A. CoBpeMeHHbIe (hOPMBI OOCITY)KHBAaHUS B PECTOPAHHOM Om3HEce : yuyeOHOe
nocobue / T. A. lxym, I'"M. 3aiiko. — Mocksa : Maructp : UHOPA-M, 2024. — 528 c. Pexxum
nocryma: https://znanium.com/read?id=437440

3. Kamaues, C. JI. CepBucHas JIeaTeabHOCTh : yueOHuk st By3oB / C. JI. Kamaues, M. A.
Huxkonaesa. - Mocksa : M3narenbcko-Tropropasi kopnopainus «/lamkoB u K°», 2024. - 300 c. Pexum
nocryma: https://znanium.com/read?id= 439577

4, MapKeTUHT B OTpacisix U chepax ACATEIBHOCTH : yueOHOe mocodue / Mo pell. J-pa dKOH.
Hayk, npod. H.A. Haranerpsinnia. — 2-¢ u3n., nepepad. u gom. — Mocksa : By3oBckuil y4eOHUK :
NH®PA-M, 2024. — 282 ¢. Pexwum goctymna: https://znanium.com/read?id=435080

HOPMATHUBHBLIE ITPABOBBIE TOKYMEHTDI

1. TOCT 31985-2013 Vcayrum oOIIECTBEHHOTO NUTaHMs. TEpMHHBI U OIpEAETICHUS
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 VYcayru obmecTtBeHHOro nuranus. llpeanpusatusi oOIIECTBEHHOTO
nutanust. Kimaccudukarms u obrue Tpedosanus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 VYcayru oOmiectBeHHOro mnUTaHWA. lIpomyKmmst 0OmeCTBEHHOTO
MMUTAHUA, peanuzyemas HACEJICHUIO. OO0mue TEeXHHYECKHE YCIIOBUS
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcayrum ofmecTBeHHOro mnutaHusa. OOume TpeboBaHMS
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayrum oOmecTBeHHOro mnuTaHus. TpeOoBaHHMA K MEpCOHATY
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmiectBeHHoro nutanus. OOmue TpeOoBaHUS K METOAaM U
dbopmam 00CITyKUBaHUS Ha TIPETPUATHIX 00I1IECTBEHHOT'O MMUTaHUS
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycayru obmectBeHHOro nutanus. [lopsaok pa3paboTku GUPMEHHBIX U
HOBBIX OJIF0J1 M U3aenuii Ha npeanpustusx http://docs.cntd.ru/document/1200111505

HEPEYEHb UTHO®OPMAIINOHHO-CITIPABOYHBIX CUCTEM

1. CnpaBouHoO - mpaBoBas cuctema «Koncynprant [lmroc»
2. CnpaBo4HO - ITpaBoBast cucrema «I'apanT»


https://znanium.com/read?id=357472
https://znanium.com/read?id=358289
https://znanium.com/read?id=335952
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200107325
http://docs.cntd.ru/document/1200107326
http://docs.cntd.ru/document/1200103455
http://docs.cntd.ru/document/1200107327
http://docs.cntd.ru/document/1200111506
http://docs.cntd.ru/document/1200111505

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. bubaunorpaduueckas u pedeparuBHas 6aza JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarensckas 6aza ganusix EBSCO https://www.ebsco.com/

3. Basa nanueix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. ba3za maHHBIX CTaHJApTOB U pErIaMEeHTOB @DenepallbHOr0 areHTCTBAa 110 TEXHUYECKOMY
pEryIrpOBaHUIO u METPOJIOT U (Poccranmapr)
https://www.rst.qgov.ru/portal/gost/home/standarts/catalognational

HEPEYEHb PECYPCOB HMH®OPMAIMOHHO TEJEKOMMYHHUKALMOH-
HOW CETH "HHTEPHET", HEOBXOJWMBLIX JUISI OCBOEHUS
JTUCHUTIIMHBI

1. OcHoBbI pecTopanHoro jena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Menro» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. Vmpasienue  HamoJHEHHEM  MEHIO -  Menu  engineering -  http://trade-

drive.ru/services/analysis_restaurant_business/engineering_analysis/

4. EqguHoe OKHO JocTtymna K oOpa3oBaTelbHBIM pecypcaM - (enepanbHas MHQOpMAIOHHAS
CHCTeMa OTKPBITOTO JIOCTYIA K HHTEIPATBHOMY KaTaJlory 00pa30oBaTeIbHBIX HHTEPHET-PECYPCOB U K
SHeKTpOHHOﬁ 6I/I6J’II/IOT€K€ y‘{e6HO-MeTO,I[I/I‘IeCKI/IX MAaTCpHaJIOB JIdI BCEX yp0BH€I71 06paSOBaHH}IZ
JOIIKOJIBHOEC, 06HI€€, cpeaHee HpO(l)eCCI/IOHaJH)HOG, BBICHICEC, JOITOJIHUTCIIBHOC
https://omsu.ru/about/structure/science/ub/ISedokno/

5. XKypnan «Pecropanubie BegomocTuy https://restoved.ru

NEPEYEHb UWH®OPMAILIMOHHBIX TEXHOJIOT'UMH, UCIOJb3YEMBIX
NP OCYHIIECTBJIEHUU OBPA3OBATEJIBHOI'O HPOLHECCA 11O
JAACIHHUIIJIMHE, BKJIIOYASA HEPEYEHDb IHPOI'PAMMHOI'O

OBECIIEYEHUA
1. Onepanmonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. TTaket oducHbx mporpamm Microsoft Office Professional Plus 2010 Rus B coctase:
. Microsoft Word

. Microsoft Excel
. Microsoft Power Point
. Microsoft Access

3. AutuBupycHas nporpamma «Kaspersky Endpoint Security» asst 6usneca
4. daiinoBelii apxuBaTop «7Zip»

5. Tlpunoxenue s nmpocmorpa PDF ¢aitnos «Acrobat Adobe Reader

6. CucreMsl 371eKTpOHHOr0 00y4eHus u TectupoBanus: Indigo, Moodle

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHBI

Hucuunnuna «Cepsuchas desmenbHOCMb Npeonpuamuil numanus» ooecreyeHa:
07151 nPOGedeHUA 3aHAMUIL NEKYUOHHO20 MUNA:
— y4deOHOHN ayauTopuel, o0OpyJoBaHHOW y4eOHON MeOenbl0, MYJIbTUMEIUHHBIMU CPEACTBAMU
0oOy4eHUS I IEMOHCTPAINH JICKITUH-TIPE3EeHTaIINT;
015 npo6edeHUs 3aHAMUN cCeMUHAPCK0o20 muna (npakxmuyeckue 3aHamus, 1a60pamopHble
3aHAMUSA)"
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— y4eOHOU ayauTopuel, oO0OpyIOBaHHOW Y4eOHOU MeOeNbl0 W TEXHHYECKHMMH CpPeICTBAMHU
oOy4eHUsI, CIy)KAIUMH ISl TIPEJCTaBICHUsT yueOHOM nH(popManuu: HOYTOYK (IIEPEHOCHOM) C
ycranosieHHbIM 110, mogxmoueHneM k MHTepHeT M obecrieueHHMeM JOCTyNa B AJIEKTPOHHYIO
UH(OPMAITOHHO-00Pa30BATENLHYIO Cpely Y HUBEPCUTETA, IIPUHTEP, YUeOHO-HATIISIHBIC ITOCOOHS;

0J13 CaMoCmoAmebHOol padomol, 6 MOM yucie 0/ KypPco8020 NPOEKMUPOBAHUL.

— TIOMEIICHHEM JIJIsl CaMOCTOSATENIBHON palbOThl, OCHAIIEHHBIM KOMITBIOTEPHOW TEXHUKOWU C
BO3MOYKHOCTBIO TOJKITIOUEHUsS K ceTh «VHTepHeT» U o0ecreueHreM JO0CTyIa K 3JIEKTPOHHOM
nH(OPMAIMOHHO-00pa30BaTENbHON Cpejie YHUBEPCUTETA.

IV. METOAMYECKHME YKA3ZAHUS JJISI OBYUAIOIIMXCS 1O
OCBOEHMIO JUCHUIIUHBI

» Mertonudeckoe mocodue 1o HamMCaHUIO KypcoBOH paboThI.

» Meroauueckoe mocoOue IO MPOBEACHUIO MPAKTHUECKUX 3aHATHH W OpraHu3aluu
CaMOCTOSTEIILHON paboTHI.

> MGTOI[I/ILIGCKI/IG PEKOMEHOAINN 110 opraHnu3alvn u BBITTOJIHECHUIO BHCa}Q{HTOpHOﬁ

CaMOCTOSTENILHOI padoThI

MeToaudeckue yKa3aHus 10 TIOrOTOBKE ¥ 0(hOpMIICHHIO pedepaToB

[TonoxxeHre 0 pEHTHHTOBOM CHCTEME OIIEHKHU YCIIEBAeMOCTH M Ka4eCTBa 3HAHUI CTY/ICHTOB

[Tonoxenne 00 yueOHO-UCCIIENOBATEIBCKONW PabOTe CTYIEHTOB

Meroauueckoe mocoOue mo BHITOTHEHUIO KOHTPOIBHOM PaOOTHI.

YV VY

V. METOAUYECKHE MATEPHAJIbL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLHEHWBAHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIHNX ITAIIbI
OOPMUNPOBAHUA KOMIIETEHIINA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOYHOM aTTecTalud (GOpMUPYIOT PEHTUHIOBYIO
OLIeHKY paboTel oOyuaromierocsi. Pacnpenenenne 6amuioB npu GOpMUPOBAHUK PEHTHHIOBOI OIICHKH
paboThl 00yUaroIIerocss OCyLiecTBIseTcs B COOTBETCTBUU ¢ «IlojoxkeHneM o peHTUHIOBOM cucteme
OLICHKM YCIIEBAEMOCTHM M KadyecTBa 3HAHUU CTYAEHTOB B IMIPOLIECCE OCBOECHMS JUCLMILIMHBI
«CepBUCHas €ATEIIBHOCTb MPEANPHUATUN MUTAaHUS» B (pefepalibHOM TOCYAAPCTBEHHOM OIOJIKETHOM
00pa30BaTeIbHOM YUPEXJIEHUHU BhICHIEr0 00pazoBaHus «Poccuilckuii 3JKOHOMHUUECKUH YHUBEPCUTET
uMenu ['.B. [1nexanosay.

Tabmauma 5
Buasbl pador MakcuMaJibHOe KOJIH4eCTBO 0aJ1J10B

BrinonHenue yueOHbIX 3aaHUi Ha ayJUTOPHBIX 20
3aHATHUAX

Texymuil KOHTPOJIb 20
TBopYeckuil pedTHHT 20
IIpomexyTouHas arTecTanus (9K3ameH) 40
NTOTI'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH M KayeCTBa
3HaHUH oOydwaroIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMHA 3aHATUS CO
CTYJEHUECKON Trpynmnoi, o0s3aH NpouH(GOPMHUPOBATH TPYIIY O paclpeneieHuH PEeUTHUHIOBBIX
0ajuyIoB MO BCeM BHJaM pabOT Ha MEPBOM 3aHATUM y4yeOHOro Monyis (ceMecTpa), KOJIMYecTBE
Moayined 1o ydeOHOM JUCHUIUIMHE, cpokaXx U ¢opMax KOHTPOJIS HMX OCBOEHHUs, Qopme
MPOMEXYTOUHOW aTTeCTallud, CHIDKEHUH OajuloB 32 HECBOEBPEMEHHOE BBIMIOJIHEHUE BBIIAHHBIX
3amaHuii. OOyuaromgyecss B TeueHHE Y4eOHOro MOAyJs (ceMecTpa) MoiydaroT HH(GOpPMAaLHUI0 O
TEKYILEM KOJIMUYEeCTBe HAaOpaHHbBIX MO AUCHUILINHE OaJIJIOB Yepe3 JIMYHbIM KaOMHET CTY/IEHTa.
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VI. OHEHOYHBIE MATEPHUAJIBI VIS ITPOBEAEHUA TEKYIIET'O
KOHTPOJISI U IPOMEXYTOUYHOM ATTECTAILIUA

OrneHouHble MaTepualbl MO JUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUH C llomokeHuem o
(GoHIEe OLIEHOUHBIX MaTepHalioB B (eleparibHOM IOCyJapCTBEHHOM OOIKETHOM 00pa30BaTEbHOM
YUpEKACHUU BBICIIETO OOpa3oBaHusi «POCCHICKMII IKOHOMHMYECKHI yHuBepcuteT uMmeHu [.B.
IInexanoBay.

Temamuxa Kypcoesvix pabom

1. CymHOCTh yCIIyTH 0OIIeCTBEHHOTO MUTAHUS, €¢ crien(uuecKas HanpaBlIeHHOCTh B
pa3BUTHHU OOLIECTBA.

2. CepBHCHBIE YCIYTH MPEINPUATHI 00LIECTBEHHOTO TUTAHUS, UX ClielM(PUUIECKIe KauyecTBa.

3. 'maBHBIii TOKa3zaTeab 3PPEKTUBHOCTU YCIYT OOIIECTBEHHOTO TUTAHMUS.

4. CoBpeMeHHBIC TTPOOJIEMBI PA3BUTHS PECTOPAHHOTO OM3Heca. Posb cepBUCHOM
NEeSITeIbHOCTH B IOCTHXKEHUH YCIeXa Ha PhIHKE.

5. Oco0GeHHOCTH CEPBUCHBIX TEXHOJIOTHH MpeANnpusTHS O0IIECTBEHHOTO MUTAHUS, UX POJIb B
yIPaBICHUH PECTOPAHHBIM OM3HECOM.

6. ITo3uMOHNpPOBAaHNE CEPBUCHBIX YCIIYT MPEANPHUATHS O0IIECTBEHHOTO MUTAHUS.

7. CyIIHOCTb CEpBUCHOM NEATEIBHOCTH NMPEANPUATUI MUTAHUS U 337a41 COBPEMEHHOTO
CEPBUCHOT'0 OOCITYKUBaHHUSI.

8. MapKkeTHHIOBble KOMMYHUKAILIUU B CEPBHCHOM OOCITY)KHBaHHH.

9. ®upMeHHBII cepBUC NPEANPUATUS OOIIECTBEHHOTI'O TUTAHMUSL.

10. Llenu pa3paboTku cTaHAAPTOB O0OCITYKUBaHUS B c(hepe 0OIIeCTBEHHOTO MUTAHUS.

11. KadecTBO yciyr oOIIECTBEHHOTO MTUTAHUS, OKUIAHKE TOTPEOUTENICH 1 X
yIIOBJIETBOPEHHE.

12. KynbTypa cepBuca Ha PEANPUATAN OOIIECTBEHHOTO MTUTAHMS.

13. JlenoBo# 3TUKET U A3CTETUYECKUE OCHOBBI CEPBUCHOMN JESITENbHOCTU MPEIPUATHIA
MTUTAHUS.

14. Posib cepBUCHOMN MOJIUTUKN B MAPKETUHIOBOM JI€ATETLHOCTH MPEIPUATHS
OOIIECTBEHHOT'O TUTaHMUSL.

15. Ananu3 3¢(eKTUBHOCTH CEPBUCHOTO OOCTY)KMBAHUS aH MPEINPUATHH OOIIIECTBEHHOTO
MTUTAHUS.

16. Cucrema MpoABMKEHUS YC YT OOIIECTBEHHOTO MUTAHHUS.

17. Crpoc Ha yciayru 001IeCTBEHHOTO MUTAHUS M €T0 OCHOBHBIE TTapaMETPHI.

18. Pa3BuTHEe MHTEPHET-TEXHOIOIUI KaK (paKTopa CepBUCHOTO 00CITYKMBaHUS B
pecTopaHHOM OHU3HEcCeE.

19. O6cnyx)uBaHMe TOCTEN B KOHTAKTHOM 30HE MPEANPUATHS 0OLIECTBEHHOI'O TUTAHUS.

20. ®opmbl 1 METOABI OOCITY)KMBaHUS OTpeOUTENEN Ha NPEAIPUITUN OOIIIECTBEHHOTO
MUTAHUSL.

21. OcHoBHbIE NpaBuiIa 00CTyKUBaHUS TOTpEOUTENEH HA IPEANPUATHH 0OILIECTBEHHOTO
MUTAHUSL.

22. OneHka Ka4ecTBa yCIyT O0OIIECTBEHHOTO TUTAHUS.

23. XapaKkTepuCTUKa PbIHKA YCIYT OOIECTBEHHOTO MUTAaHUS U (PaKTOPHI ero (GOPMUPOBAHMSL.

25. Ponw atMocdepsl mpeanpusTusi O0IIECTBEHHOTO MTUTAHUS B €T0 CEPBUCHON
NESATENIBHOCTH.

26. YnpaBieHre KOMIIJIEKCOM MapKEeTUHTa MPEeANPHUATHS 00IIECTBEHHOTO MUTAHUS.

27. Ponb MaTepHabHO-TEXHUUECKOM 0a3bl B 00eCIIeUeHnH BHICOKOTO YPOBHS CEpBUCa Ha
MPENNPUATHH O0OIIECTBEHHOTO MUTAHUSI.
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28. IIporpamMmel JIOSITBHOCTH Kak (haKTOp MOBBIIICHUSI YPOBHS CEpBUCA MTPEIIPUATHS

pecTopaHHOTO OU3HEcA.

29. Ponb cepBUCHOM AEATEILHOCTHU MPEANIPHUITUS TUTAHUS B 00E€CIICUEHUH €TI0

KOHKypeHTOCHOCO6HOCTI/I.

30. ®opMupoBaHKE CEPBUCHOTO MTPOCTPAHCTBA MPEAMPHUATHS OOIIECTBEHHOTO MUTAHUS.

Hepeueﬂb 60NRPOCOB K IK3AMEHY:

CoNoR~LNE

10.
11.
12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

CoBpeMeHHbIE TEHEHIIUN PAa3BUTHS PECTOPAHHOIO OU3HECA

[ToHsiTHE O CEPBUCHOM IEATEIBHOCTH MPEANPUATUS TUTAHUS

OcHoOBHbIE BUIbl IOTPEOHOCTEN YEIIOBEKA

Knaccudukanus npeanpustiii 0011eCTBEHHOTO MUTAHUS U MPEIOCTABISIEMbIN UM CEPBUC
Konuenuus pectopanHoro ceppuca

Bunel MmeHro pectopana

®opMHUpOBaHNE MEHIO PECTOPAHA

My3bIKalIbHOE 00CITy’)KUBaHHE [TOCETUTENICH B pecTopaHe

Pa3zBnekarenbHbie MEPOTIPUATUS HA IPEANPUITHSAX ITUTAHUS U UX BIUSIHUE HA YPOBEHb
cepBuca

[ToHsITHE ICUXOTOTUYECKON KYIBTYPhl PECTOPAHHOIO CEpBUCA

[Icuxomnorus pecTopaHHOTO cepBUCa

[Icuxomornveckas XapakTepUCTUKA ACATEIBHOCTH OUIInaHTa

Oco0eHHOCTH TPYAOBOIl 1eATEIHbHOCTH pabOTHHUKA PECTOPAHA.

Ilcuxomnorus nporecca 00CIyXKUBaHUS IOCETUTENEN HA NPEAIPUATUAX OOILIECTBEHHOTO
MUTaHUSL.

3HaYeHNne MHIMBUAYATFHOTO TIOX0/1a K TIOCETHTEIIO MPEIIPUATHS 00IIECTBEHHOTO
MUTAHUSL.

[Ipor3B0OICTBEHHO-TEXHOIOIMUECKasl COCTABIISAIONIAsl PECTOPAHHOTO CEpBUCa
O6opynoBaHue MOMEIIEHUN pecTopaHa

TexHONOrnyecKui Mpouecc B pecTopaHe

[ToaroroBka u mporecc 00CIyKUBaHUsI TOCTEN

OcHOBHBIE BUJIBI CIIEIUATIEHOTO 00CITYyKMBaHUS

Tunsl pecTopaHHOTO 0OCITYKUBAHUS

OcoOenHocTr 00CTYKUBAHUS TIPA3AHUYHBIX MEPOTIPUATUI

Oco0eHHOCTH MUTaHUS KUTENEH 3apy0eKHbIX CTpaH

[IpaBuna cepBUPOBKH CTOJIA TIOCYA0N U IPUOOPAMH.

Oco0eHHOCTH CEePBUCHOM I€ATEILHOCTH PECTOPAHOB C HALIMOHAILHOM KyXHEH
Berpeua rocreit pecropana

ITocnemoBaTen HOCTE OMAYN HAIIUTKOB U OJIFOT

Pacuer rocreii B pectopane

TpeboBanusi, mpenbsABIsSEMbIEe K OCBEIIEHUIO U MeOeNu B 3ajaxX 00CTyKUBaHUS.
[TonsaTne 06 3THUECKON KyJIbType PECTOPAHHOI'O CEpBUCA

[IpodeccuonanbHas 3THKa pabOTHHKA pecTOpaHa

OcobeHHocTH podecCHOHaTbHOIO MOBEIEHUS pabOTHHKA pecTopaHa

KynbeTypa o0mennst paboTHHKA pecTopaHa C TOCTIMHU

KanoOb! 1 KOHPIUKTHI C TOCTSIMH PECTOPaHA

MopanbHO-NICUXOJIOTUYECKHUM KIMMAT B TPYAOBOM KOJIJIEKTHBE PECTOPAHA
KopnoparuBHas kynbTypa pecropaHa

DcreTnyeckast KyJabTypa pecTOpaHHOTO cepBHUca

TexHuueckast 5CTETUKA U JU3AMH B peCTOpAHE

Ocrtetnka opopMIeHUs TPOAyKIUK (OJIF0) pecTopana

OcTeTrnka opopMIICHUS HHTEPhEPa PECTOPaHa U MECT 00CTYKMBAIOIETO IepcoHaa
DcTeTruKa BHENTHEro 00JIMKa pabOTHUKA pecTopaHa
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42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

Opranu3annoHHas KyJabTypa PeCTOPAHHOTO CEpBHCa

Opranu3anus MapKeTHHIOBBIX UCCIIEI0BAaHUN yCIyT pecTopaHa

Hogsie BubI 01101 M HOBBIE (JOPMBI OOCTY)KUBAHUS B PECTOPAHE

Opranuzanus nogdopa nepcoHajia pecTopasa

Opranu3zanus pekjiaMbl B peCTOPAaHHOM CEPBHCE

Hcropuueckoe pa3BUTHE CEPBUCHOM IEATEILHOCTH U 3HaUe€HUE chepbl 00CTyKUBaHUS Ha
COBPEMEHHOM 3Tane

Oco6eHHOCTH pa3BUTHUS CEPBUCHOM IEATEILHOCTH B Pa3BUBAIOIINXCS CTPaHAX
OcobeHHOCTH CepBUCHOM JiesiTenbHOCTH B Poccun

Knaccudukanus ycmyr

[To3umoHnpoBaHNE CEPBUCHBIX YCIYT

CepBucHas 1eATeNBHOCTD Kak (hopMa y10BJIETBOPEHMsI TOTpeOHOCTEH uenoBeka
CyIHOCTh CEpBUCHOI IEATENFHOCTH U 337]a4l COBPEMEHHOT'O CEPBUCHOTO O0CITYKUBAHHS
CepBucHas 1€ATEIBHOCTh U IOTPEOHOCTHU YeI0BEKa

MapkeTHHTrOBbIe KOMMYHHKAIIUU B CEPBUCHOM OOCTYKMBaHUU

[IpennponaxHueiii cepBUC

[Tocnenponaxuslii cepBUC

dupMeHHbIH cepBUC

OpraHu3anroHHas CTPYKTYpa CEPBUCHOTO MPEATIPHITHS

OcHOBHbIE QYHKIINU CITY>KOBbI cEpBHCa

CucreMa IIaHUPOBAHUS B CEPBUCHOM IATEIILHOCTH TPEATIPHUTHS

Ienu pa3paboTKH cTaHAAPTOB OOCTYKUBAHUS

JKW3HEHHBI IMKI YCIYyTH U CEPBUCHOTO IIPOyKTa. KauecTBo yciyr, 0KUIaHus
notpeOuTeneil u uxX yJI0BIETBOPEHUE

®opMmebI 1 TIpo1iece 0OCITYKUBAHUS TOTpeOUTENIEH

[Icuxonoruyeckue acrekThl CEpBUCHOMN AEATEIIbHOCTH

KynbTypa cepBuca u MopaabHO-HPaBCTBEHHBIN XapaKTep OOILLIEHUS JII0AeH

OTUYECKUE OCHOBBI, JIEJIOBOM 3TUKET U ICTETUYECKUE ACTIEKThl CEPBUCHON AEATEIbHOCTH
Crparerus ¥ TAKTUKAa MapKETUHTa CEPBUCHOTO MPEATIPUATHS

Omnpenenenue o61elt 3ppekTuBHOCTH pabOTHI NPEANPHUATHS CEPBUCHOTO 0OCITY>KUBAaHUS
Cucrtema npoIBHKEHHS B ICATEIIEHOCTH CEPBUCHOTO O0CITYKUBAHHS

Crpoc Ha yciIyru cepBUca U €ro OCHOBHBIE TapaMeTphl

Opranuzaiys 6€30MacHOCTH PECTOPAHHOTO CEpBHCA.

HpaKTuquKue 3alaHUuy K 9K3aMCHY

Boi6epute npaBUIbHBINA OTBET:

I'maBHO# 3a/1a4eii o0ecrieyeHns KayecTBa yCIyTH BJSETCS:
YIOBJIETBOPEHUE OKUJIAHUM MOTpeduTenei

NpEBbILIEHHE OKUAAHUN MOTpeduTenen

HET BEPHOI'0 OTBETA

BEPHBI NIEPBLII B BTOPOW BapUAHTHI

[Toka3zatps mocien0BaTeNbHOCTh MOJAUN OIIOA:
a. Mkpa 3epHuUCTast OCETPOBBIX PbIO,

6. Cenbab a rapHUPOM

B. Cy/ak 3aJIMBHOM,

r. Ppi0a mox mapunaiom,

n. CemMra ¢ INMOHOM

Vkaxxure neHCcTBUA O(I)I/II_II/IaHTa, CCJIM T'OCTHU NIPUHECJIN [IBCTHI
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4, [TogGepuTe mocyay st MPUTOTOBJICHUS U TIOIaYH CIEIYIONUX OJIF0.T
1 paku 6e3 oTBapa a KOKOTHHIIA
2 OJIMHBI 0 KOKHWJIBHUIA
3 pBI0a-KOKUIIb B 3aKyCOYHas Tapeyika
4 rpuObI B CMETaHE r KPYTJI0€ METALTNYECKOE OJIFOI0
o | 6apaHUnK
5. [TogbepuTe mocyay st mogaun OJrO
1 cyhrme a | OapaHuuK
2 NYJUHT CyXapHbII 0 | mecepTHas Tapeika
3 (1aMOUpPOBaHHBIC IEPCUKU B | MeTaJulmyeckas KpeMaHKa
4 MOPOKEHOE I | CTEKJIIHHas KpeMaHKa
5. apOy3 Il | KpOHIIIEIb

Tunoevie mecmoewie 3a0anus.

1. B npoumecce onTMMHU3alUM MEHI0 YYHUTBHIBAIOTCH €ro IMO3UIUH, CPeaH KOTOPBIX
BBIIEJISIOT «3B€3/AbD) - 3TO

A. O4EHb MOMYJISIPHBIE TO3ULIUH, HO HA HUX HE CJIEAYET TOPOIUTHCS MOBBIIIATH LICHY

b. caMblie «TOMOBBIEY MO3UIIMKM B MEHIO, U3MEHEHUSIMU HE 3aTParuBarOTCs

B. He 06agatoT NonynspHOCTbIO UMEHHO HM3-3a BHICOKUX IIEH

I'. He mpuMeYaTenbHBIC TTO3UINH, CHIKAONIHE () (HEKTHBHOCTH 000PaYMBAEMOCTH CHIPHS

2. 3axaveii ICUX0JIOTHH PECTOPAHHOIO CEPBHUCA ABJISIETCH:

A. pa3zpaboTka METOJIOB BO3ICUCTBHS HA TOCTS ISl CTUMYJIUPOBAHUS COBEPIIICHHS 3aKa3a

b. uszyyenuwe mnoTpeOHOCTEH TOCTS, KOTOPHIMU OHHU PYKOBOJACTBYIOTCSA MPHU IOCEIIEHUU
pecTopaHa

B. wusydenwe cmpoca Ha pa3nuuHble OJ0ga B 3aBUCHMOCTH OT IIOJa,
WHVUBUIYIBHBIX OCOOCHHOCTEH TOCTEH

I'. Bc€ mepeuncienHoe

J1. HU4ero u3 nepevrcIeHHOro

3. IlomoxeTr JM pecTopaTopaM 3HAaHHMe IICHUXOJIOTMH KJIHMEHTOB NPH BbIOOpe CBOEro
cerMeHTa pbIHKA?

A. na

b. et

4. Boi0epuTe NpaBU/IbHBIA CTHWIb PadoThl OPUIMAHTA ¢ Y4€TOM THIIOB TeMIIEPAMEHTOB
Yy KJIHEHTOB

BO3pacTa,

1. BBUKIAATh IIOKA T'OCTb YCIIOKOWUTCS W TAKTUYHO NPOAOJIKUTH IIPUCM
3aKas3a

A. KIIHEHT - XOJICPpHUK

2. 340CTPUTH BHUMAHHUC HaA MMPpEajIaracMoM MCHIO

b. KuenT - caHrBUHUK

3. CHATH 3aTOPMOKCHHOCTD B BBHICKA3bIBAHNHN CBOUX MOKEeTaHUH

B. KIIMEHT - MeJTaHXOIUK

4, CO31aThb YBEPCHHOCTH B IIPABUJIBHOCTH 3dKa3a

I'. KJMeHT - haermaTuk

5. BeiOGepuTe COOTBETCTBHE MEKAY TEMIIEPAMEHTOM, KOTOPBIM 00JIa1al0T OCETUTEIN U

HX IMOBECJACHUEM B 3aJI¢

1. POBHBI B TOBCACHUUN, TCPIICIIMBBI, MAJIOAKTHBHBbI

A. KJIUEHT - ierMaTuk

2. )KU3HEPAIOCTHBI, OBICTPO BXOJIAT B KOHTAKT

b. KIIMeHT - XonepuK

3. BCIIBEUJIBYMBBI, HACTPOCHUC HCYCTOﬁqHBO, HpHMOHI/IHCI‘;IHBI

B. KIHEHT - CAaHTBUHUK

4. CTECHUTCIIbHBI, HepeHII/ITeJ'II)HBI, MCIOJICHHO OCBaAMWBACTCA B HOBOI71
00CTaHOBKE

I'. KIIMeHT - MEeJTaHXOJIUK
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Tunoewie keiicor:

Curyauus 1: Bbl pabotaere 3aBeyIOIUM [IPOU3BOJICTBOM CTOJIOBOM MPHU BBICHIEM Y4eOHOM
3aBegennd. KommuecTtBo exenueBHO murarommxcs cocrasisier /00 uemoBek, u3 Hux 300 udeiroBek
MUTAIOTCS 0 KOoMILIeKcHOMY MeHto U 400 - o MeHto co cBoOoAHBIM BeIOOpoM Otof. CocTaBbTe ABa
BU/IA TJIAHA-MEHIO Ha 3UMHMU [IEPHO.

Curyanus 2: CocTaBbTe MEHIO:

- i pectopaHa | kareropum Ha OCEHHUM MEPHOJ, €CJIM IO aCCOPTUMEHTHOMY MHHUMYMY
MIPEelyCMOTPEHO: XOJIOAHBIX OO/ U 3aKycoKk — 10 HanMeHOBaHU, TOPSIUYUX 3aKyCOK — 2, CyNoB — 4,
BTOpBIX ropsiumx Omonq — 11, cmamkux Omion — 4, ropsAuux W XOJOJHBIX HANHUTKOB IO 2
HAaUMEHOBAHMUSI, KOHAUTEPCKUX U3ACNUN — 5 HAUMEHOBAHUIA.

- TIPEUIOKUTE BO3MOKHBIC BUJIBI MEHIO, KOTOPBIE MOTYT OBITh MPEIYCMOTPEHBI HA JTAHHOM
MPEANPUATHH U OMUILIUTE UX OTIMYUTEIbHBIE OCOOCHHOCTH

- YKaxuTe TpeOOBaHMS K IOATOTOBKE MEpCOHAa, paboTarolmero B 3aje, Ipu ero pabote ¢
MEHIO

- IPEUIOKUTE BapUaHTHI 0()OPMIICHUS MEHIO KaK OJIHOTO U3 OCHOBHBIX PEKJIIAMHBIX CPE/ICTB B
PECTOpPaHHON MPAKTHKE

Ilpumepwt 6onpocoe ons onpoca:

1. Yro oTpakaeT TeMaTH4ecKasi U TUIIOJIOTMYECKasi HAllpaBJIE€HHOCTh pecTopaHa’?
2. Kak pasznuuarorcs 6apsl 110 ypoBHIO KOMGOPTHOCTH?

3. Jlaiite onpeneneHne yCIyTru oOMeCTBEHHOTO TTUTaHHUS.

4. aiiTe onpeneneHue mporecca 00CIyKUBaHUS.

5. JlaiTe XapaKTepUCTHUKY CETEBBIX U HE3aBUCUMBIX PECTOPAHOB.

Ilpumepvt mem 2pynnoevix oucKyccuii:

1. MHorooGpa3ue OopraHu3aIlMOHHBIX (OPM PECTOPAHHOTO OOCITYKUBAHHS B COBPEMEHHOM
MerarnoJuce

2. Tousitue pecropannoro ceppuca. Crenuduka yeayr Kak ToBapa

3. OCOOEHHOCTH OpraHM3allid  OOCIYKHBAaHUS B PECTOPAaHAX pa3IHYHBIX KIACCOB |
crenuain3annm

4. Metopl 0OCITY)KUBaHUS U MX KIacCH(UKAIIUS B PECTOPAHHOMN MPAKTHKE

Temamuka undueudyaﬂbnwx RPOEKmMOoE.

1. Pa3zpaboTka KOHIENIMH PEAPUSATHS TUTAHUS.
2. ®opmupoBaHue atMochepsl 3aj1a 00CTy>KUBAHUS
3. Pa3paboTka pupMeHHOT0 CTUIIS IPEATPUSITHS TUTAHUS

Temamuka 0oxknaooe:

1. Ilpuem pumoMaTH4ecKoW NpakTHKU «bokan MaMmaHcKoro» B 3aBeleHHUSIX cdepbl
pecTopaHHOro 6M3Heca

2. XapaKTepHCTHKa COBPEMEHHBIX BHIOB YCIYT U (OopM OOCITYKMBaHHS: IIBEICKUAN CTOI,
ChIpHAs TEJEXKKa, ChIpHAs Tapeika, CTOJ-IKCIPEecC, 3al-dKCIpecc, Ou3Hec-JIaH4,
BOCKpECHBIHN OpaHy, Kode-Opeiik

3. Bunel pa3BiekaTeNbHBIX MPOrpaMM, IPAKTUKYEMbIX PU OpraHU3alMU JOCYTOBBIX YCIIyT
B 3aBeJIEHUSX cpepbl pecTOpaHHOro OM3Heca

4. MeHI0 TeMaTHYECKUX MEPONPUATHIHA
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5. IlpuGopsl crnenuanbHOrO  HAa3HAYCHMS, 3aBeleHUAX  chepbl

pecTopaHHOTO OM3HECa

[IPAKTUKYEMBIE B

TunoBasi CTPyKTypa 3K3aMeHAIHOHHOTO OHJIeTa

Haumenosanue oyenounozo cpeocmea Makcumanvhoe
Koiuuecmeo 0annoe
Bonpoc 1 15
Bonpoc 2 15
IIpaxmuueckoe 3a0anue 10

IMoka3aTe1u 1 KPUTEPUH OLIEHUBAHUS NJIAHUPYEMBIX Pe3yJIbTATOB OCBOEHHSI KOMIIETeHIHIT 1
pPe3yJabTaTOB 00yYeHHsI, KA OLeHHUBAHUS
Tabmuna 6

HNuaukarop
JTOCTHKEHH S
KOMIIETEeH N

Yposensb
OCBOECHHUS
KOMITeTeHITH I

I kana
OIleHUBAHMS

dopmupyeMble
KOMIICTCHIIUH

Kpurtepuu
OLICHMBAHUSA

3HaeT BEepHO U B MOJHOM 00beMe:
TEOPHH MEKITNIHOCTHOTO | JETIOBOTO
0O0IIIeHUS, TEPETOBOPOB,
KOHQIIUKTOJIOTHH B COOTBETCTBHH CO
CTaHJapTaMU KauyeCcTBa CEPBUCHOM
NeATENEHOCTH TPEIIPHUATHI THTaAHHUS
METOAbI B3aHMOﬂeﬁCTBHH C
MOTPEOUTEISIMH, TIAPTHEPAMHA H
[IPYTUMH 3aMHTEPECOBAHHBIMU

85 CTOpPOHAMU UIA pCIICHUA

100
0aJ/1710B

«OTJIMYHO»

I1K-4
I1K-5

[K-4.1
[K-5.2

NpPOOJIEMHBIX CUTYaLUi
'YMeeT BepHO U B NIOJIHOM O0beme:

IIpoaBuHyTBII

[10JIb30BaThCsI HHOCTPAHHBIM S3bIKOM
C Y4E€TOM XapaKTEPUCTUK
[IOCTOSIHHBIX KIIMEHTOB IPEIPUATUS
MUTAHUS AJI51 COOTBETCTBHUS C
[perilaMeHTamM| NpeAnpUsATUi
MMUTAHUS; OPraHU30BHIBATH YCTHBIE U
[ICbMEHHBIE KOMMYHUKALUU C
MOTpeOnTENsIMHU, TApTHEPAMH U
3aHTEPECOBAHHBIMU CTOPOHAMU UL
SIICHNUS MPOOIEMHBIX CHTYalnH

I1K-4
I1K-5

3HaeT ¢ He3HAYUTETbHBIMHU
3aMeYaHUsIMH:

TEOPHUH MEKINIHOCTHOTO U JIEIOBOTO
0O0IIIeH!, IEPETrOBOPOB,
KOH()JIMKTOJIOTMH B COOTBETCTBHH CO
CTaHIapTaMH Ka4eCcTBA CEPBUCHOM
NeSTeIbHOCTH MPENPUATHH ITHTaHUS
METO/Ibl B3aUMOJICHCTBHS C
MOTpeOnTENsIMHU, TApTHEPAMH U
NPYr¥MU 3aHHTEPECOBAaHHBIMHU
CTOPOHAMH JUJISI PELICHHS
MPOOJIEMHBIX CHUTyalnit

'YMeeT ¢ He3HAYHMTEIbHBIMH
3aMeYaHUsIMH:

MOJIb30BaTHCS] HHOCTPAHHBIM S3bIKOM
C YUETOM XapaKTepUCTUK
ITOCTOSTHHBIX KJIMEHTOB TIPEIIPHATHS
MTUTAHKS JJIs1 COOTBETCTBUSI C
[peraaMeHTaMy peanpusITHI
[TUTaHWS, OPraHU30BHIBATh YCTHBIE U

[IK-4.1
IK-5.2

70-84

0aJI7I0B IToBBIIEHHBI

«XOpOLIO0»
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MTICbMEHHBIE KOMMYHUKAIUH C

MOTpeOUTESIMHU, TAPTHEPAMH U

3anHTEPECOBAaHHBIMHU CTOPOHAMH IS
SILCHUS] MPOOJIEMHBIX CUTYalUH

50 -69
0aJI7I0B

«YAOBJICTBOPUTECJIBHO»

I1K-4
I1K-5

[1K-4.1
I1K-5.2

3HaeT Ha 6a30BOM ypOBHE, C
omuOKamMu:
TEOPUH MEKINYHOCTHOTO U JIEIOBOTO
0OIIIeHNS, TIEPErOBOPOB,
KOH(IMKTOJIOIMU B COOTBETCTBHH CO
CTaHIapTaMU KauyecTBa CEPBUCHOU
NeSTeIbHOCTH MPENPUATHI TTHTaHUS
METO/IBI B3aHMOJICHCTBHS C
MoTpeOnTESIMU, TApTHEPAMH U
NPYTHIMH 3aHHTEPECOBAHHBIMU
CTOPOHAMH JIJISI PELICHHS
MPOOJIEMHBIX CHTyalnit
'YMeer Ha 6a30BOM ypOBHE, ¢
omnOKaMu:
MOJIb30BATHCS] HHOCTPAHHBIM S3bIKOM
C YUETOM XapaKTEPUCTUK
MMOCTOAHHBIX KIIMCHTOB MPEANPUATUA
MUTAHWS JJI51 COOTBETCTBUS C
[perilaMeHTaM| NpeANpUATUi
MTUTAHWS; OPTaHU30BHIBATH YCTHBIC U
MMMCbMCHHBIC KOMMYHUKAIIUU C
MOTpeONTEISIMHU, TAPTHEPAMH U
BAaUHTCPECOBAHHBIMU CTOPOHAMU IJISA
SIICHUS TPOOIEMHBIX CHTYaInH

ba3oBblii

MeHee
50
0aJ10B

«HEYAOBJIETBOPUTEIBHO»

I1K-4
I1K-5

[1K-4.1
[1K-5.2

He 3HaeT Ha 6a30BOM ypOBHe:
TEOPHH MEXIIMYHOCTHOTO U JIEIOBOTO
OOILCHNS, IEPETOBOPOB,
KOH(bJ'II/IKTOJ'IOFI/II/I B COOTBCTCTBHUU CO
CTaHIapTaM1 KauyecTBa CEPBUCHOM
JCATCIIBHOCTHU HpeHHpHHTI/Iﬁ IIUTaHUuA
METO/IBI B3aHMOJICHCTBHS C
MOTPEeOUTENSIMU, TAPTHEPAMU U
NPYTMH 3aHHTEPECOBAHHBIMHU
CTOpOHaMU I pEIICHU
MPOOIEMHBIX CUTYalui

He ymeeT Ha 6a30BOM ypOBHe:
MOJIb30BaTHCS] HHOCTPAHHBIM S3BIKOM
C Y4E€TOM XapaKTEePUCTHK
[TOCTOSTHHBIX KIIMEHTOB TPEAIPHATHS
MMUTAHUA JJIs1 COOTBETCTBUA C
[perIIaMeHTaMu MPEATPHUATHH
MMATAHWA; OPTAaHU30BBIBATH YCTHBIC U
MICEMEHHBIE KOMMYHUKAIUH C
MOTPEOUTEISIMU, TAPTHEPAMH U
3anHTEPECOBAaHHBIMHU CTOPOHAMH IS

CIICHUsI TPOOJICMHBIX CUTYyaIHi

Komnerenuuun He
copMupoBaHbI
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
deepasibHOEe TOCYIAPCTBEHHOE OHKeTHOEe 00pPa3oBaTe/IbHOE Y4pesIeHHe BbICIIEro 00pPa30BaHMs
«Poccuiickuii 3xoHoMuYeckuil yHuBepcutetr umenu I'. B. Iliexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

CDaKy.TIBTeT 9KOHOMHKHU, MCHCI’KMCHTA XU TOPT'OBJIN

Kadenpa Toprosiu u 00111€CTBEHHOTO MUTAHUS

AHHOTAIIMSA K PABOYEH ITPOT'PAMME JTUCIUILIAHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTD NPEJANPUATUN IUTAHUA

Hanpasiaenue noaroroBku 19.03.04 TEXHOJOI'USA ITPOAYKIIUA U
OPT'AHU3BAIIUSA OBIIECTBEHHOI'O IITUTAHUSA

Hanpasiaennocts (mpo¢uiib) mporpamMmMsl
TEXHOJIOI'USA 1 OPTAHU3ALINA PECTOPAHHOI'O BU3HECA

YpoBeHb BbICHIEr0o 00pa30BaHMS bakanaspuam

Kpacuomap — 2021 r.
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1. Ieap 1 32124y AUCHUTLITAHBI:

[lenpro y4ueOHOW muctuIUMHBL «CepsucHas OesmenbHOCmb NPeOnpusmull.  NUMAaHus
SBIISICTCS M3YYCHHUE TEOPETUYECKMX W MPAKTUYECKUX BOIMPOCOB IUIAHMPOBAHWS, OpPraHU3AIUN |
COBEPIICHCTBOBAHUS CEpBHCA B JIEATEIBHOCTH MPEANPUATUS OOIIECTBEHHOTO MUTAHUS IS
(GOpMHpOBaHUS CEPBHCHOTO TIpOILIECCAa M CTAaHAAPTOB OOCITY)KMBAaHUS TPEINPUSATHA ITHTAHHUS,
3¢ (HEeKTHBHOTO pa3penieHus MPOOIEMHBIX CHUTYAIM CEPBUCHON JCSITEILHOCTH.

3anaun yueOHOU aucuIuInHbl «CepsucHas dessmenbHOCmb NPeOnpUsimuil NUMaHus»:

- chopmupoBaTh 0a30BBIC TPEACTABICHUS O LEIAX M 33/Ja4ax CEPBUCHOM JEATEIbHOCTH
NPEINPUATHI TUTAHUS;

- W3y4uTh (OpPMBI, METOJIBl M TpaBWia OOCIYXHBAHUS MOCETHTEICH, OCOOEHHOCTH
OpraHu3allii CEPBHCHOM [EATEIPHOCTH H OOecreueHHs: HEOOXOJMMOIo YpOBHS CepBHCAa B
00I1IeCTBEHHOM ITUTAaHHH;

- pa3BUTh HABBIKM OOCIY)KUBaHHsI TOCTEH B KOHTAaKTHOW 30HE, COOJIIOJICHHS IMPOTOKOJIA
JICIIOBBIX BCTPEY M 3TUKETA C YIETOM HAIIMOHATBHBIX U KOPIIOPATUBHBIX 0COOEHHOCTEH Y0

- OCBOWUTH IMPHUEMBI OCYIICCTBJICHUS KOOPAWHAIIMA W KOHTPOJS, TPOBEICHHUS OICHKH
3P GEKTUBHOCTH JIEATEIHHOCTH OOCITY)KMBAIOIIETO IEpcoHalla MPEANPHUSATHS TMHTAHHS, a TaKxKe
TpeOOBaHUsI K MNPO(ECCHOHAILHOMY TIOBEJACHUIO pPAOOTHUKOB OOIIECTBEHHOTO IUTAaHHUS B
COOTBETCTBHH CO CTAaHIAPTaMHU O0OCTYKHBAHHUS.

2. Conepma}me JAUCHHUIIIMHBI:

u/n HanmenoBanue pa3iesioB / TeM AUCHUNITIHHbBI

OO6mas xapakTepucTrKa mporecca o0CIyKUBaHUs

XapakTepucTuka TOproBuix nomenieHuid. CTonoBsie IpUOOPHI, ocya, Oenbe

Nudopmanmonnoe obecredeHue nporecca 00CIyKiuBaHUs

Oranel opranu3anuu oociyxuanus. [loaroroBuTenbHbIN 3TaIl

OO6cnyxuBanue norpedureneii B pectopanax. O6cnykuBaHvue MprueMoB U OaHKETOB

CrernuanbHbie BUIBI YCIYT U (QOPMBI 00CITYKUBaHUsI. Y CITYTH 110 OpraHU3alluu
00cIyKMBaHUSI THOCTPAHHBIX TYPUCTOB

o O |wdE

VYrpaneHnue KauecTBOM U CTpaTerusi 0OCITYKUBaHUS B 3aBEJICHUSIX C(hepbl peCTOPAHHOTO
OunsHeca

TpyaoeMkocTh IMCHUMILIMHBI cocTaBjseT 4 3.e. / 144 yaca

dopma KOHTPOJIS —IK3aMeH, Kypcoeasn paboma
CocTaBuTEIb.

M.A. IyOununa, 1o1eHT Kadeapsl TOProBIN U 001ecTBeHHOro nutanus KpacHogapckoro gpunnana
POY nm. I'.B. [Inexanosa
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