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OLHEHOYHBIE MATEPHUAJIbI

10 AMCHHUILINHE « YIIPaBJIeHHE TOProBOi M IKCIIEPTHON OpraHu3auuen»

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIHUIIIMHE

®opmupyembie Pesyabrarsl HanMenosamme
KOMIIETCHIIUH MH}IHKaTOpr JOCTHIKCHUSA KOMHeTeHIII/lﬁ OﬁyquHﬂ
(kKo 1 HaMEHOBaHUE (Ko M HaMEHOBaHWE WHIUKATOPA) (3Hanws, KOHTPOJIHPYEMBIX pasieion
KOMITETCHITHH) YMEHHS) nrem
1IK-2. Cnocoben [1K-2.3 Tema 1. Konuenrtyanbubie
BBIABJIATH U Breimonuser pa60TbI 1o OCHOBBI YIIPaBJICHUS TOPIrOBOH 1
aHaATM3UPOBAThH COBEPILEHCTBOBAHHIO OKCTIEPTHOI JIEATENILHOCTEIO
NPUYMHBI CHIKEHHS | DYHKIIMOHUPOBAHWS BHYTPEHHEN [IK-2.3.3-2 | Tewa2. Cucrema meneppimenta
KauecTBa MPOIYyKIUU CHUCTEMBI MEHEDKMEHTA KauecTBa IK-2.3. V-2 gzzf[g;ii;;%%r;;ﬁ;imx
U pa3padarbiBaTh (ympaBieHUs Ka4eCTBOM) B OpraHH3alUN Tema 4. MapKeTHHTOBBIC
MPCATTOKEHHUS TIO0 UX pelueHust TOProBbIX U 3
yCTpaHeHI/IIO OKCHEPTHBIX OpTraHU3alluu
[IK-4. Ciocoben [IK-4.1. IIpoBoauT uccnenoBaHue
pa3pabaTrIBaTh 3aKJIIOYEHUH M0 HOCTYHAIOLIIM
NEPOIpIATIA o | IpETSIAN 1 pETaNGLIA ¥ i1 35 | Ty e,
NPEIOTBPALLIECHHIO BBISIBJICHHBIM Jie(heKTaM, BBI3BIBAIOILIUM TIK-4.1. V-1 | orToBbix u posmmambix
BBIITYCKA, TIOCTABKU U | YXYy/IIEHUE KaYeCTBEHHbIX U IIK-4.1. V-2 | Toproeuix opranmsammsx
peanuzanuu KOJINYECTBEHHBIX MMOKa3aTeseH
NPOIYKIINH, HE MPOAYKINH
COOTBETCTBYIOIIEH
TpeOOBaHUIM
TEXHUYECKUX [1K-4.2. CocraBisieT JoKaIbHbIE
PETrIaMeHTOB, HOPMATUBHBIE AKThI, JOKYMEHTHI U
CTaHJapTOB OTYETHI O MIPEAOTBPAIICHUH BBIITYCKa,
(TeXHUYECKUX MOCTaBKHU M Pean3aluy MpoayKIUY, He Tema 3. Moje¥t MoCTpoeHHS H
YCIIOBHIA), COOTBETCTBYIOMIEH TPEOOBAHUSIM [1K-4.2. 3-2 | Benenus kommepueckoit
YTBEPKICHHBIM TEXHUYECKUX PEraMeHTOB, crannaprop | I1K-4.2. V-1 | pearenbHOCTH NpeanpHsTHid
obpasuam (3TasioHaM) | (TEXHHYECKHX YCIOBHA), Topros
Y TEXHUYECKOM YTBEPKACHHBIM 00pa3iam (ITajloHaM) 1
JOKyMEHTAIHH, TEXHUYECKOW TOKYMEHTALNH, YCIOBHSIM
YCIIOBUSIM IOCTABOK M | TIOCTaBOK M JOTOBOPOB
JIOTOBOPOB
[IK-6.1. AHanu3upyeT KOMMeEpUECKHe
MIPEJIOAKEHHSI U BEIOMPAET TOCTaBIIMKOB gﬁg } g; ;F:Nz{ 134 f}fgﬁ;ﬁ“;&‘fg;“m n
IIK-6. Criocoben TOBapOB C YIETOM TpeOOBaHUI K K- 6..1 _' v-1 ﬂeiTeanocm HI; e npusTii
OpraHU30BbIBATH KayecTBY U 0€301MacHOCTH, TEHACHINHA IK-6.1. V-2 | Toproem
YIPaBIAThH 3aKYIKOW | CIIpoca, MOJbl M HOBBIX TEXHOJIOTHH
U 1octaBkoil Topapos, | [1K-6.2. Opranu3syer 3aKyIky u
OCYIIECTBIISITH CBSI3U C | MOCTABKY MPOIYKIMH, KOHTPOJUPYET EEZ; 3; Tema 6. YIpasiieHHe mporeccom
MOCTaBIIUKAMH BBINOJIHEHHE IOTOBOPHBIX 0053aTEIILCTB, [IK-6.2. Y1 | 0OCTYXHBaHNS B POSHHIHEIX
MOBBIILAET 3PPEKTUBHOCTH TOPTOBO- [IK-6.2. y-p | TOPrOBbIX Opramusaiix
3aKYNIOYHOM JeITeIbHOCTH
IIK-7. Criocoben [IK-7.1. YMeeT mpOBOIUTE TIPUEMKY
OpraHHU30BbIBATh U MPOAYKIMH MO KOJIUUYECTBY, KAUECTBY U EEZ} 3; Z:;aoi 6:&22?;333222233
YIpaBIATh KOMIUICKTHOCTH, YCTaHaBJIUBAaTh TIK-7.1. V-1 | orroBbix u posmambix
npoleccamMu COOTBETCTBUE €€ KayecTBa U [IK-7.1. V-2 | Toproeuix opranmsammsx
TPaHCHOPTUPOBaHUs, | 0€30mMacHOCTH TPeOOBaHHUIM




XpaHCHHUA, TPUCMKU U | TCXHUYCCKUX PCIIIAMCHTOB, CTAHAApPTOB

peanmzanun Y APYTUM TOKYMEHTaM
MPOIYKIIUU [IK-7.2 OcymiecTBisieT KOHTPOIIb 3a
co0uoieHneM TpeOOBaHMIA K YITaKOBKe
¥ MapKMPOBKE, IIPABHII H CPOKOB [K-7.2.3-1 | Teva6. Ynpasenne npoucccom
00CITy)KUBaHUS B POSHUYHBIX
XpaHEeHUs, TPAHCIIOPTUPOBAHUSA U IK-7.2. ¥-1

TOPrOBBIX OpraHU3alUIX
peain3anu NpoaAYKIHHU, IMTPaBUIT UX

BBIKJIAJIKW B MECTax MPOJaKn

[1K-7.3 PaGoraer ¢

TOBapPOCOIIPOBOAUTEIILHBIMA Tema 1. KoHuenTyanshbie

AOKYMCHTaMH, KOHTPOIHPYCT [IK-7.3.3-1 | ocHoBsI ynpaBieHus TOProBoii u
BBIIIOJIHEHHUE YCIIOBUN U CPOKOB IIK-7.3. 3-2 | skcnepTHOl NeATENBHOCTBIO
MOCTaBKH, 0QOPMIISIET IOKYMEHTAITHEO I1K-7.3. V-1 | Tema 7. Ynpasnenune

TIK-7.3. V-2 | mepcoHAIOM TOPrOBBIX U

110 YHCTY TOPTOBBIX OTICpalliH, SKCIEPTHBIX OpraHU3aHI

MMPOBOJAUT MHBCHTApU3allUIO TOBAPHO-
MaTepUAIbHbIX LICHHOCTEH

[IK-7.4 OcymecTBisieT dKCILTyaTaluio
TOPrOBO-TEXHOJIOTHUYECKOTO

000pyIOBaHUS U OPTaHU3YET [K-7.4. ¥-1
METPOJIOTHYECKUH KOHTPOJIb

Tema 6. YpaBiacHHE IPOIECCOM
IK-7.4.3-1 P port
00CIy)KUBAHHS B PO3SHHIHBIX
TOPTOBBIX OPTaHU3ALUIX

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUE JTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Ilepeuens yueonvix 3a0anuii Ha AyOUMOPHBIX 3AHAMUAX (ONPOC)

no TeMe 1 «KoHnenTyajabHble OCHOBBI YIIPaBJIeHHs] TOPTOBOI M IKCIEPTHOI JeSITETbHOCTHIO»
HNupuxarops! nocruxenus: [1K-2.3; T1IK-7.3

1. KakoBa counanbHO-3KOHOMHYECKAs CYIIIHOCTh BHYTPEHHEH Toprosiu?

2. JlaiiTe TOSICHEHUS, POJb TOPTOBJIM B OpPraHU3aIlM TOBApOOOMEHa Ha MOTPEOHTEITHCKOM
PBIHKE.

3. PackpoiiTe KOHIENTyalbHbIE OCHOBBI ()OPMHUPOBAHUS OCHOBHBIX ONTOBBIX CTPYKTYp Ha
NOTPeOUTENHCKOM PBIHKE.

4. B dem 3akiodaeTcs IuBepcuPpuKaims AeITeIbHOCTH PEANPUITAN TOPTOBIH?

5. Ha3zoBuTe MakpodIKOHOMUYECKHE (PYHKIIUU TOPTOBIIH.

6. IlepeunciuTe MPU3HAKU U YKKUTE CEepbl KOOTIEPAIIMY 1 HHTETPAIINU B TOPTOBJIE.

7. Kakue opraHu3alliOHHBIE CTPYKTYphl MU COBMECTHBIE (DYHKIIMH TOPTOBBIX MPEANPHITUN
HMMEIOT MECTO B paMKaXxX JOOPOBOJIbHBIX TOPTOBBIX LIETTOYEK?

8. Kakue cucTeMbl ONTOBBIX 3aKYNOK NPHUMEHSIOTCS B OOBEIMHEHUSAX TOPU3OHTAIBHON U
BEPTUKAIBHON KOOIEpaluK B TOProsiie?

9. Kakue opraHm3anMoHHO-TIPaBOBbIE (DOPMBI MPEANPHUATHNA MOMOUIYT IS OpraHU3alUd
JKCIEPTHOM AESITEIBHOCTH?

10. Kaxue BUIbI HEKOMMEPUYECKMX OPTaHU3aIMii BaM U3BECTHBI?

11. Kakue cymecTByIOT cepbl SKCIIEPTHOU AeSTEIbHOCTH?

12. Kak ocymiecTBisieTcs: moa00p IKCIepToB?

no Teme 2 «CucreMa MeHe:KMEHTAa Ka4yeCTBA B TOPTrOBBIX M IKCMEPTHBIX OPraHU3ANUIX>
Nuaukaropsl goctuxkenns: [1K-2.3




[Tonstue cucrembl MeHeKMeHTa KauecTBa (CMK)

B kakux cimydasx KOMIIaHUU MOKeT notpedoBatsest CMK?

B yem mmrocer CMK i1t kommmanmin?

Buytpennue npuuunsl 11 BHeapenus CMK.

[IpuHIMIIBI yIIpaBIEHUS KAYE€CTBOM.

[IpoexktupoBanune CMK.

OO6yuenue nepconaina mpu Bueapeann CMK.

Onpenenennn 3¢ (HEKTHBHOCTH, PE3yJIbTATUBHOCTH Mpoiiecca BHeapeHus CMK.
Kak n3zbexarp ommbok npu BHenpenun CMK?

CoNoO~wWNE

1o teme 3 «Mojeu MOCTPOEHNS U Be/IeHUs KOMMeEpP4YeCKOH AeATeJIbHOCTH NpeanpusiTHii
TOPrOBJID)
HNupukaropsl nocruxenus: [1K-4.2; T1K-6.1

1. Tloyemy TOpProBOMY MpPEINPUATHIO HEOOXOAMMO, B MEPBYIO OdYepenb, pa3padoTaTh
CTpaTETUH U OINIPENIeIUTh OCHOBHBIE LIEJIN KOMMEPUECKON AEITeIbHOCTH MPEANPUATH?

2. Kakme  oOcCHOBHBIE  dTambl  BHYTPU(DUPMEHHOTO  IUIAHUPOBAHUS  SIBIISIOTCS
OCHOBOIIOJIArAlOLIUMHU ?

3. OxapakTepu3yiTe OCHOBHbIE LI€JIH, 33a4H U ITAIbl Pa3pabOTKU CTPATErHYECKOro MIaHa
KOMMEpYECKOH 1€ TeIbHOCTH MPEIPUATHUS.

4. OObBSACHUTE HANpaBIIEHUE CTPATErMYECKOE TUIAHMPOBAHUE HA MPENNPUATHUSIX ONTOBOU M
PO3HUYHON TOPIOBIIH.

5. Hasoswure npobaembl, KOTOpBIE pemaeT (GOPMUPOBAHHS CTPATETMIECKHUX IeNIEH pa3BUTHS
OIITOBOT'O MPEANPHUITHS IIPU CO3JJaHUU €AMHOr0 OaHKa WH(OPMAIIMOHHBIX JAHHBIX.

6. OOocHylTe KIIIOYEBBIE HAIPABICHUS KOMMEPYECKOH JEATEIbHOCTH, B paMKaX KOTOPBIX
OIITOBOE MPEANPUITUE ONPEAEISAET CBOU LEIH.

7. OxapakTepu3yiiTe MpOIECcC TUIAHUPOBAHUS KOMMEPYECKOH NesSTeIbHOCTH OINTOBOTO H
PO3HMYHOTO TPEANPUATHS.

8. B dem ompenensercss OCHOBHas IICHHOCTh OM3HEC-TUIaHA ISt TOPTOBOTO TIPEATIPHSITHS?

9. O06ocHyiiTe npeumyliecTBa OU3HEC — IUIAHUPOBAHHUS KOMMEPYECKOM AeaTelbHOCTH
TOPTOBOTO TIPEIIPHUSTHSL.

10. B uem 3akiro4aercsi CyIHOCTh MOJICIMPOBAHUS KOMMEPUYECKOH JEesTeIbHOCTH ONTOBOIO
MpeanpusaTHs?

11. Jlafite oOmeHKYy OM3HEC-IPOLECCOB  KOMMEPUECKOW  JESATETbHOCTH  TOPrOBOTO
TPEIIPUSTHSL.

12. OxapakrepusyiiTe Mozenb OHM3HEc-Tpoliecca 3aKylNKH C BBIACICHHEM BBITOJTHEHUS
ONPENIEICHHBIX ONEPALIHM.

13. OxapakrepusyiiTe Mojienb Ou3Hec-Tpolecca MPOAAXKH C BBICICHUEM BBIOJIHEHUS
ONPEJIETICHHBIX ONEPALIH.

14. C no3umum, Kakux MHTEPECOB Ipenojaraercs (GopMHUpOBaHHE OOILIEH JTOrMCTHYECKOM
KOHIICTIIIUY ONTOBOTO MPEIIPHUSTHS?

15. Kakue mnapameTpbl OIICHHMBAIOTCS MPH aHaIM3e OW3HEC-TPOIIECCOB KOMMEPUECKOMH
JESITeTbHOCTH OTITOBOTO TPEATIPUSITHS?

1o teme 4 «MapKeTHHIOBbI€ PELICHUS] TOPTrOBBIX U IKCIEPTHHIX OPraHU3aLMiD)
Nupuxarops! noctuxenus: [1K-2.3

1. OObsicHUTE Ha KOHKPETHBIX TPUMEPAX BO3MOKHOCTh IPUMEHEHHUS PA3TUYHBIX KOHIEIIIHNA
YIPABIEHUS B AEATEIbHOCTH TOPTOBBIX IPEAIPUATHH.

2. OOBsicHUTE BO3MOKHOCTD UCIIOIb30BAHNUS MPUHIIMIIOB MAPKETUHTA B YIIPABICHUH
IIPEANPUATHEM.



3. PaccMmoTpuTe nmpuMepsl BIUSHUS (GaKTOPOB BHEIIHEH MUKPOCPEIbI Ha JESITEILHOCTD
IPEANPUATUI U UX OTBETHBIC PEAKIIMH.

4. TlpoaHanu3upyiTe COCTOSIHUE POCCUNCKOTO PhIHKA ONTOBOW U POZHUYHOW TOPTOBIM, UX
JUHAMMKY U IEPCIEKTHUBBI.

5. B yem cocToAT 0COOEHHOCTH MapKETHHIa ONITOBOIO U PO3ZHUYHOTO IIPEAIPUSITHIA
TOPTOBIIN.

6. Ha nmpumMepe KOHKPETHOTO NPEANPHUATHS ONITOBON M POSHUYHON TOPTOBIM PACCMOTPUTE
HCIIOJI30BAHUE DJIEMEHTOB KOMILIEKCA MApKETHHTIA.

7. OxapakTepu3ylTe MapKETUHIOBBIE PELLIEHUS B OITOBOM W PO3ZHUYHOW TOPIOBIIE

8. Onuimre 3aa4yi MapKeTUHIra B CUCTEME ONTOBOM W PO3HUYHOW TOPrOBIIM.

9. Pacckaxute 0 HauboJee BaXKHBIX chepax MapKETHHIOBBIX UCCIICAOBAHUH, IPOBOIUMBIX
OIITOBBIM IPEANIPUATHEM.

10. B ugem 3akiro4aeTcsi MApKETHHT-JIOTUCTHKA ONITOBOM KOMITaHUH?

11. JlaiiTe XapakT€pUCTHUKY MapKETUHTOBBIM PEIICHUSAM B CUCTEME IIPOAAXK.

12. Tlo xakuM IpUYHHAM IPOU3BOIMTCS PACIINPEHNE aCCOPTUMEHTA?

13. Ilo kakuM HampaBJIeHUSIM B ONTOBOM M PO3HMYHOM TOProBIIE OCYLIECTBISAETCS
CTUMYJIMPOBAHUE MPOAAXK?

14. Co3naHne KOHKYPEHTHBIX IPEUMYIIECTB SIKCIEPTHON OpraHU3aliH.

15. PeknamHoe o0ecrieueHne IKCIIEPTHOM JAESITEIIbHOCTH.

16. IlponBuxeHue yciyr S3KCIEpTHONH OpraHU3alHH.

1o TemMe 5 «YnpapJjieHHe TOProBO-T€XHOJOTHYECKHM MPOLECCOM B ONITOBBIX H PO3ZHUYHBIX
TOProBbIX OPraHU3AMUAX»
Nuaukaropsl gocrmokenns: [1K-4.1; [TK-7.1

1. Yro npexacrasisier coOOON TEXHOJOTHMUECKUI MPOLECC TOBAPOJIBUKEHHUS, KAaKUEe OINEpaluu
OH BKJIIOYaeT?

2. Kakue QaxTopbl cienyer y4yuTbIBaTb IpH  BbIOOpE  ONTHUMAJIBHBIX  KaHAJIOB
TOBapOABMKECHUA?

3. Ha kakux npuHnumax Oasupyercs ¢(opmMupoBaHHe 3PGEKTUBHOIO TEXHOJIOIMUYECKOTO
rpolecca TOBapOBUKEHUS?

4. OcOoOEHHOCTH  YIpaBJIEHUS  TOProBO-TEXHOJOIMYECKHMM  IPOLECCOM B OITOBBIX

MPEeANPUATHIX

5. OcoOGeHHOCTH YIpPaBIEHHUsST TOPrOBO-TEXHOJOTHYECKUM IIPOLIECCOM B CyNEpMapKeTax MU
rurnepMapkeTax.

6. OcobeHHOCTH yIpaBJIeHUs TOPrOBO-TEXHOJIOTMYECKUM IPOLECCOM B YHUBEpcamax H
YHUBEpMarax.

7. OcobeHHOCTH YIIpaBJIECHUS TOPrOBO-TEXHOJIOTMUECKUM IIPOLIECCOM B

Y3KOCTICHHUAIN3UPOBAHHBIX MarasnHax.
8. praBHqueCKHe peuicHrud 10 MOPCAOTBpAICHUIO TIOTCPh  TOBApOMATCPHUAIIBHBIX
HGHHOCTCI\/’I B POBHUYHBIX TOPIrOBbIX OpraHU3aluAX.

1o Teme 6 «YnpaJjieHHe POLECCOM 00CTyKUBAHUS B PO3HMYHBIX TOPrOBbIX OPraHU3ALMUAX)
HNupukaropsl nocrmxenus: [1K-7.2; T1IK-7.4

1. ®opmupoBaHue OpraHU3allMOHHON KYJIbTYPbl B PO3HUYHONW TOPrOBOM OpraHU3allH.

2. OueHka MOKymaTeIsiMU KauecTBa 00CTyKUBaHUS.

3. IlocTpoeHune yCTOHUMBBIX JOOPOKENATEIbHBIX OTHOIICHUH ¢ MOKYNATeIIsIMH.

4. Ycnyru B pPO3HMYHOM TOProBOM OpraHM3allii M WX pOJib B  TOBBIIICHUHU
KOHKYPEHTOCIIOCOOHOCTH.



KpuTtepuu oleHKH YCTHOTO OTBETA CTyAeHTa:
1 0ana - OlEHMBAEeTCS OTBET, KOTOPBIH IIOKAa3bIBAaCT IPOYHBIC 3HAHMS OCHOBHBIX IIPOIECCOB
M3y4yaeMOi NpeAMETHOW 001acTH, OTIMYAETCS TIIYOMHOM M MOJHOTOW PACKPBITUS TEMBbI;, BIIAJCHUE
TEPMHUHOJIOTHUECKUM aIIapaToM; YMEHHE OOBSCHATh CYIIHOCTH, SIBICHHWH, IPOLECCOB, COOBITHIH,
7enaTh BBIBOABI M 000OILICHMS, JaBaTh apryMEHTHPOBAHHBIC OTBETHI, IPUBOJIUTH MPUMEPHI;
CBOOO/IHOE BJIAICHNE MOHOJIOTMYECKOH PEUbl0, JIOTHYHOCTD U MTOCIIEJ0BATEIbHOCTh OTBETA.
0,8 Oasua - oreHHMBaeTCS OTBET, OOHAPYKUBAIOUIMI IPOYHbIE 3HAHUS OCHOBHBIX IPOIECCOB
n3y4aeMol NpEeIMETHOW O0JIaCTH, OTJIMYACTCS TIIyOMHON M MOJHOTOM PACKPHITHS TEMBI; BIIaJCHHE
TEPMUHOJIOTHUECKUM aNIapaToM; yMEHUE OOBSICHATH CYIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITHIA,
7enaTh BBIBOJBI M 000OIIEHUS, JaBaTh apryMEHTHPOBAHHBIC OTBETHI, IPHUBOIUTH HPUMEPHI;
CBOOO/IHOE BJIaJICHUE MOHOJIOTUYECKOH Peublo, JOTMYHOCTh U IOCIEN0BATENbHOCTh 0TBeTa. OHAKO
JOIYCKAaeTCs O/IHA - IBE HETOYHOCTU B OTBETE.
0,5 0aj1a - oLIEeHUBAETCS OTBET, CBUJIETEJILCTBYIOIIUI B OCHOBHOM O 3HaHUH IIPOLIECCOB U3y4aeMOn
IPEAMETHOH 00JacTH, OTIMYAIONIMICS HEIOCTAaTOYHON TIIyOMHON M TIOJIHOTOW PacKPBITUS TEMBI;
3HaHHUEM OCHOBHBIX BOIPOCOB TEOpUH; CIa00 CPOPMHUPOBAHHBIMH HABBHIKAMH aHAIN3a SIBJICHUH,
IPOLIECCOB, HEJJOCTATOYHBIM YMEHUEM JIaBaTh apryMEHTHPOBAHHBIE OTBETHI U MPUBOJIUTH PHUMEPHI;
HE/JIOCTaTOYHO  CBOOOJHBIM  BIIQJIGHUEM  MOHOJIOTUYECKOH  pedyblo,  JIOTHYHOCTBIO |
MIOCJIEI0BATEIBHOCTBIO OTBETa. J[oImycKaeTcst HECKOIBKO OIMIMOOK B COJIEPKAHUH OTBETA.
0 0a/1J10B - OLICHUBAETCS OTBET, OOHAPYKUBAIOLMI HE3HAHUE IPOLIECCOB M3Y4aeMOM IMpeIMETHOM
00J1acTH, OTJINYAIOIINICS HErTTyOOKHUM PacKphITHEM TEMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
HEeCOPMHUPOBAHHBIMM  HABBIKAMH  aHAIW3a  SBJICHHWH, TMPOIECCOB; HEYMEHHEM  J1aBaTh
apryMEHTHPOBAaHHbIC OTBETHI, CJIa0bIM BIAJCHHEM MOHOJIOTUYECKOH peYbl0, OTCYTCTBHEM
JIOTUYHOCTH U TOCJIEI0BATEIILHOCTH. J[0ITyCKalOTCsI cephe3Hble OMIMOKU B COJICPKaHUH OTBETA.

3aoanus 013 meKyuie2o KOHmpons

KoMiuiekT 3agaHui 1Jisi KOHTPOJIbHOM PadoThI
1o Teme 2 «CrucTeMa MEHeIKMEHTa Ka4eCTBa B TOPTrOBBIX M IKCIIEPTHBIX OPTraHU3aNHAX»
Nuauxaropsl noctuxenus: [1K-2.3

Bapuanr 1
1. TTonstue cucremsl MeHekMeHTa kauecTBa (CMK). OcHOBBI ee opraHu3anum Ha
MPENNPUATHH.
2. IlpuHIMIIBI MEHEHKMEHTA KauecTBa.

Bapmuanr 2
1. OcHOBHBIE COCTABIIAIOIINE CUCTEM MEHEIHKMEHTA KaUueCTBA.
1. Hemns, 3agaun u metoauyeckue cpeacrea CMK.

1o teme 3 «Moesin NOCTPOEHHUS U BeJleHUsI KOMMePYeCKoi AesiTe IbHOCTH NpeINnpHsATHI
TOPIrOBJIID)
HNupukaropsl nocrmxenus: [1K-4.2; T1K-6.1

Bapmuanr 1
1. CoBOKyNHOCTH B3aUMOJIEHCTBYIOIINX 3JIEMEHTOB KOMMEPUECKOM JESITeTbHOCTH
MPEATIPUATHSL.
2. Mopens npolecca OpraHu3aluil KOMMEPYECKOH 1eATeIbHOCTH B TOPIOBOM IIPEIIPUATHH.

Bapuanr 2



1. Mopnens popMupoOBaHUS CTPATETUU KOMMEPUYECKON AESITEIHHOCTH TOPTOBOTO
MPEATPUATHS.
2. Moaenbs popMHUPOBaHUS KOHKYPEHTHON CTPaTErMy TOPTOBOT'O MPEATPHUATHS Ha PHIHKE.

1o TeMe 4 «MapKeTHHIOBbIE PellieHHs] TOPrOBBIX M IKCIEPTHBIX OPraHu3anuiin»
Nuaukatopsl goctmxkenns: [1K-2.3

Bapuanrt 1
1. CpaBHI/ITeJIBHaSI XapaKTCPUCTHKA TPAAULIUOHHBIX nu MGp‘IﬁHI[&fI?;HHFOBBIX TUIIOB
IJIAHUPOBKY TOPTOBOTO 3aj1a U pa3MellleHus 000py10BaHusl.
2. BeIknaska TOBapOB C y4ETOM TMCHUXOJOTHYECKHX OCOOCHHOCTEW MOCETUTENSI TOPTOBOTO
3ajla U aJieKBaTHOTO pacIpe/ielieHHs MO3HABATEIBHOIO pecypca MOCETUTENS IO Mepe BHKEHUS T10
TOPrOBOMY 3aJ1y U U3y4€HHUS TOBAPOB.

Bapuanr 2
1. Mepuannail3MHroBBIA TOJXO K BBIOOPY 000pyAoBaHuUs Ui ToproBoro 3aia. [IpaBuna
pa3menienusi 000pyaOBaHUSI.
2. XapaKTepuCTHKa AJIEMEHTOB, UCIIOJIb3YEeMBIX sl (HOPMUPOBAHUS aTMOC(EPHI TOPTOBOTO
3aja MarasuHa.

Bapuanr 3
1. Xapakrepucruka BugjoB POS- MaTepnanoB, pa3MeIlaeMbIX B MECTE MPOJAX, HX
Ha3HAa4YeHUeE.
2. 3ajayM W NpEeuMyIIecTBa aBTOMATU3UPOBAHHOIO YIPABJICHUS ONEPaTUBHBIMHU
mporeccaMy Ha TMPEIIPUATHSX TOPTOBIIH.

o TeMe 6 «YnpapJjieHHe MPOLECCOM 00CTYKUBAHUS B POSHUYHBIX TOPTrOBBIX OPraHU3ANUIX)
HNuauxarops! nocruxenus: [1K-7.2; T11IK-7.4

Bapmnanr 1
1. OIIGHKa BJIMAHUA COBPEMCHHBIX TEXHOJIOTHH HA Ka4eCTBO OKa3aHUs PO3HHUYHBIX YCJIYT.
2. CyuIHOCTh yIpaBJeHUs MpoLeccoM o0CITyKUBaHUS MTOKYyTaTeNIel U €ro B3auMOCBSI3b €
ITOKA3aTeJSIMU ACSITENBHOCTA PO3HUYHOM TOPrOBOM OpraHU3alNH.

Bapmuanr 2
1. OcHoBHbIE TEHAECHIIUH B Pa3BUTHH CEPBUCA COBPEMEHHBIX TOPTOBBIX MPEIIPUATHH.
2. TlonsiTHe W KITacCUpUKAIHS YCITyT pO3HHYHOW TOPTOBOM OpraHU3aIlHy. .

Bapmuanr 3

1. OntumanbeHBIN BEIOOP aCCOPTUMEHTA YCIYT € yueToM dopmara pO3HUYHOM TOPrOBOH
OpraHu3aIMH.

2. IlpeanpoaxHblii ¥ MOCIENPOIAXKHBIN cepBUC. BiinsHue kauecTBa TOProBoro
oOciyxuBaHus Ha 3HPEKTUBHOCTH PabOTHl POZHUYHON TOPrOBOI OpPraHM3alINH.

Kpurepun ouenku (B 0a1ax):

2 0anna — OIICHMBACTCS MHUCHMEHHBIM OTBET, KOTOPHIA IMOKA3bIBAET MPOYHBIC 3HAHUS OCHOBHBIX
MPOIIECCOB M3y4aeMOM MPEIMETHON 00JIaCTH, OTIWYACTCS TITyOWHON M TOJIHOTOW PACKPBITHS TEMBI;
BIIQJICHHE TEPMHUHOJIOTUYCCKUM allllapaToM; YMEHUE OOBSCHATH CYIIHOCTh, SBICHUH, MPOIECCOB,
COOBITHH, J1e7aTh BBIBOJBI U 0000IIEHNS, TaBaTh apryMEHTUPOBAHHbBIE OTBETHI, IPUBOJAUTH MPUMEPHI;
CBOOOHOE BIJIaZICHHE MOHOJIOTHYECKOM Peubl0, IOTHYHOCTh U MOCIIEA0BATEIbHOCTh OTBETA.
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1,5 6amna - oleHWBaeTCS MHCHbMEHHBIH OTBET, OOHAPYKMBAIOIIMK MPOYHBIC 3HAHHS OCHOBHBIX
MPOIIECCOB M3Y4aeMOM MPEAMETHON 00JIaCTH, OTINYACTCS TIYOMHON W TOJHOTOM PACKPBITHUSI TEMBI;
BIIQJICHUE TEPMHUHOJOTUYCCKUM allllapaToM; YMEHUE OOBSCHSATH CYIIHOCTh, SIBIICHWH, IMPOIIECCOB,
cOOBITHH, JTeJIaTh BBIBOJIBI U 0000IIEHHUS, JaBaTh apr'yMEHTHPOBAHHbBIE OTBETHI, IPUBOIUTH IPUMEPHI,
CBOOOJIHOE BJIAJICHUE MOHOJIOTHYECKON PEeublo, JOTUYHOCTh U MOCIEAO0BATENIbHOCTh O0TBeTa. OHAKO
JIOTTyCKAETCs OJIHA - JIB€ HETOYHOCTH B OTBETE.

1 6asn - olleHUBAETCS MUCHbMEHHBIN OTBET, CBUACTEILCTBYIOIINI B OCHOBHOM O 3HAHUU MPOIECCOB
M3y4yaeMoOil TPEIMETHOM 00JacTH, OTIMYAIONIMICSA HEIOCTaTOYHOW TIyOMHOW W TOJHOTOU
PaCKpBITUSL TEMBI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHUH; ClIab0 c(HOpMHpPOBAHHBIMH HABBIKAMU
aHajM3a SBJICHWH, TPOIECCOB, HEIOCTATOYHBIM YMEHHEM [1aBaTh apryMEHTHPOBAHHBIE OTBETHI M
MPUBOJUTL  MPHUMEPHI; HEAOCTATOYHO CBOOOTHBIM  BJIAQJICHUEM MOHOJOTHYECKOW  pEeYbio,
JIOTUYHOCTBIO M TIOCJIEIOBATEILHOCTBIO OTBeTa. JlomycKaeTcs HECKOJBKO OIMMOOK B COJCPIKAHHH
OTBETA.

0,5 6a/J10B - OlLleHUBaETCSl MUCHMEHHBINA OTBET, OOHAPYKMBAIOIINN HE3HAHUE MTPOLIECCOB U3y4aeMOi
MPEIMETHOW O00JIACTH, OTIMYAIONIUICS HETITYOOKHMM PACKpPBITHEM TEMbI, HE3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPUH, HECPOPMUPOBAHHBIMH HABBIKAMH aHAllM3a SIBJICHMIA, MPOILIECCOB; HEYMEHHEM
JaBaTh apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJOTUYECKOW pPEYbl0, OTCYTCTBHUEM
JIOTUYHOCTH U MOCIIeI0BATEIbHOCTHU. J[OMmyCcKaloTCs cephe3Hble OMIMOKH B COICPKAHUM OTBETA.

KoMmieKT TecTOBBIX 3aJaHUH
II10 TEME 1 «KOHIIel'lTyaJ'II)HbIe OCHOBBI yl'lpaB.TleHI/Iﬂ TOpl"OBOﬁ )% 3RCHepTHOI7[ ACATCIBbHOCTBIO»
Nuaukaropsl gocrmokenns: [1K-2.3; [TK-7.3

1. Tecmosoe 3a0anue 1:
1100 cucmemotui 6nympenuet mopeosiu NOHUMAEMCcs:
a) COBOKYITHOCTh ()MHAHCOBOM, KPETUTHON U HAJIOTOBOM MOJIUTUKU, CTUMYJIHPYIOIIEH pa3BUTHE
TOPTOBBIX TMPEINPUATHI;
0) COBOKYITHOCTh CYOBEKTOB TOPTOBOI1 1eATEIbHOCTH, (YHKIIHOHUPOBAHNE KOTOPBIX; PETyIHPYETCs;
OOIIIMMHU U CTIEIUATIEHBIMU MEPaMH OPraHU3alMOHHO-Y)KOHOMUYECKOTO U HOPMAaTUBHO-TIPABOBOTO
XapakrTepa;
B) COOTHOIIIEHUE CIIPOCA U MPEIOKEHHUS Ha peaTu3yeMble TPENPUSTHEM TOBAPHI,

I) COBOKYIHOCTh IOJIeH, OOBEIMHEHHBIX OOIIHOCTHIO MOTPEOUTENBCKUX MPEANOYTCHHIA,
COTJIaCHBIX Ha OTPEJIETICHHBIX YCIOBUSX MPHOOPETATh TOBAPHI U YCIYTH.

2. Tecmoeoe 3a0anue 2:

Humeepuposanuas mopeoeas cucmema npeocmasisiem cooou:

a) CHCTeMY ONTUMU3AIUHN XO35ICTBEHHOTO PUCKA U 3aTpaT

0) hopMy TOCTHKEHHUS COIMATFHOTO KOMIIPOMHKCCA MEXTY POU3BOAUTEISIMHU, TOPTOBBIMU
MMOCPETHUKAMHU U TIOTPEOUTEISIMU TOBAPOB U YCIIYT;

B) GOpMy MPOU3BOACTBEHHBIX OTHOIICHUN MEXIY KPYIMHBIM U MAJIBIM MPEIITPUHAMATEIHCTBOM;
T') ”HCTPYMEHTOM T'OCY/IapCTBEHHOT'O PETYIMPOBAHNS BHYTPEHHEH TOPTOBIIH.

3. Tecmosoe 3a0anue 3:

Buowv mopeoswix npeonpusamutii no hopmam cozoanus u hyHKYUOHUPOBAHUA!
a) acCOIMAIINH, XOJITUHTH, KOPIIOPaINH;

0) 00IIIECTBO C OrpaHMUYEHHON OTBETCTBEHHOCTHIO, aKIIMOHEPHOE OOIIECTBO;
B) rOCY/IapCTBEHHBIC, KOMMEPUYECKHE;

') UHAUBUYaJIbHBIC, TAPTHEPCKHUE, KOPIIOPATHBHBIC.

4. Tecmoeoe 3a0anue 4:



Topeosns mogsapamu u oxazanue yciye NOKynameisam 0asi JU4H020, 0OMAWHe20 UCNOIb308AHUS, He
CBA3AHHO20 C NPEONPUHUMAMENLCKOU 0esiMelbHOCIbIO — dMO.

a) ONTOBAast TOPIOBJIS;

0) ONITOBO-PO3HUYHAS TOPTOBJIS;

B) YHUBEpCaJIbHAsl TOPIOBJIS;

') PO3HUYHAsl TOPTOBJIS.

5. Tecmosoe 3a0anue 5:

Xapaxmepnvie 0cobeHHOCMU MOP206IU:

a) 3aBepLICHUE LUKJIa TOBApPHOIO IPOM3BOJCTBA, pealu3alysi TOBAPOB KOHEYHOMY IMOTPEOUTEIIIO
(po3HUYHAsI TOProOBIIS);

0) oka3zaHHe JOMOJHUTENIBHBIX COMYTCTBYIOIUX PeaJ3allii TOBApPOB YCIYT B JIOBEJIEHHE TOBapa 10
noTpeOuTeNs;

B) IICHa M AaCCOPTUMEHT pealu3yeMblX TOBapOB HAXOJATCS B 3HAYMTEIbHON 3aBUCHUMOCTH OT
XapakTepa COpoca, OCOOCHHOCTEH COIMaIbHO-DKOHOMHYECKOTO COCTaBa  OOCITYKHBAeMOTO
HaCeJICHMUS;

I') BCE BBIILIECIIEPEUUCIICHHBIE.

6. Tecmogoe 3a0anue 6:

Obvexmom 20cy0apCcmeeHH020 pecyIupoB8aHus AGNIAEHIC:

a) BCE OTPACIIH U TIOIpa3ieiiCHUs IPOU3BOCTBA, TOBAPHBIN, (DOHIOBEIN, BAIOTHBIN PHIHKH,
1IeHO00pa30BaHue, IeHeKHOe oOpallleHue 1 NMPEANPUATHS HE3aBUCUMO OT OPMBbI COOCTBEHHOCTH U
XO3SIIICTBOBAHUS

0) rocyiapcTBeHHbIE PENPUITHS U OPTaHU3AINH

B) HEd(PPEeKTUBHBIE U (PUHAHCOBO HEOJIArOMOJIYYHbIE IPEATIPUATHUS

T') HaceJIeHUe, PeCypChl U MPEANPUATHS

7. Tecmoeoe 3a0anue 7:

B paoosvix nacenennvix nynkmax pazmewaromes Ma2a3unbl muna.:
a) yHuBepMmar (yHHBEpcam)

0) ToBapbl MOBCEAHEBHOTO CIIPOCA;

B) KyJIbTTOBApHI;

T') Japbl IPUPOIbL;

1) BCE IS JoMa.

8. Tecmoesoe 3a0anue 8:

Tpunyunsl pasmewenus po3HUYHOU MOP20BOU Cemu NOMPEOUMENbCKOU KOONEPAYUL:

d) HW3Y4YEHHS CIPOca M MPEUIOKEHUS TOBAPOB;

0) co3MaHWs Ha TEPPUTOPUH KAXKIOTO ATIMHUHUCTPATUBHOTO pailOHa KaMEPYHCKOH CHCTEMBI
TOPTOBOTO OOCITYKHBAHHS;

B) PAaBHOMEPHOCTh M CTYIICHYATOCTb,

r) 00pa3oBaHUE «TOPTOBBIX IEE»;

1) pa3BUTHS U OOHOBIICHUS.

9. Tecmoesoe 3a0anue 9:

Ilepeuucnume ocHogHbie PopMbl POSHUYHOU MOP2OGIU:

a) CIeIUATM3UPOBAHHBIC U YHUBEPCAIbHBIC Mara3uHEbI;

0) MaBWJIHOHBI, MMAJATKH, TAPbKHU, KHOCKH;

B) YHHUBEpMAaru, yHUBEpCambl, POTYKTHI U T.1I.;

r) GupMeHHBIC Mara3uHbl IPOU3BOJCTBEHHBIX U IPOMBIIUICHHBIX MTPEAIPUATHIA;

1) TIpoJiaXka TOBAapOB Ha OCHOBE CaMOOOCTY)XKHMBaHHs, IO 00pasliaM, ¢ OTKPHITOW BBIKIAJKOM, IO
ouTe, JIEKTPOHHAS. TOPTOBJIS.
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10. Tecmoegoe 3a0anue 10:

OcHognble (hyHKYuU POZHUUHOU MOP20BOLL Cemu.:

a) TPUEMKH, XpaHCHUE U MPOJIaka TOBAPOB;

0) u3y4eHue crpoca MmokKymnaTesei u mpoaaxa ToBapos;

B) JIOCTaBKa TOBapOB B Mara3uHbl U ONTOBAs MPOIaxa TOBAPOB;

T')BBITIOJIHEHUE BCETO KOMILIEKCA TOPTOBO-TEXHOJOTUYECKOTO IMPOIecca C MENbI0 YAOBICTBOPEHUS
crpoca Mokynarenei 1 noixy4eHus npuobUIy;

1) IPOBEJICHUE PEKIAMHBIX MEPOTPUSTUN.

11. Tecmosoe 3a0anue 11:

Ymo makoe mopeosns?

a) BUJI IPEAIPUHUMATEIBCKOM EATEIBHOCTH, CBSA3aHHBIN C KYIJIEH-TIpOAaKel TOBapOB

0) BU/1 HEKOMMEPUECKON JAEATEIbHOCTH, CBSI3aHHbII ¢ OKa3aHUEM YCIIYT HaCeJICHUIO

B) BHJ MPEANPUHUMATENIBCKON JI€ATENbHOCTH, CBSI3aHHBI C KyIUleH-pojaxeil ToBapoB U
IIPOU3BOJICTBOM NPOYKLIUU

I') BUJ IPEIIPUHUMATENBCKON JEATEIIbHOCTH, CBA3aHHBIN C KYIJIEH-Ipoaa)keil roTOBOM MpOAYyKLIUN

12. Tecmosoe 3a0anue 12:

Buo npeonpunumamenvckoii oesmenbHocmu, C8sA3aHHbIIL ¢ NpUOOpemenuem u npooadiceti moeapa, -
omo:

a) TOProBas JIeATeIbHOCTh

0) pHIHOYHBIC OTHOIIICHUS

B) YaCTHBIC OTHOIIICHHS

') TOPTOBbIE OTHOLLIEHUS

13. Tecmoegoe 3a0anue 13:

Dopmbl OpeaHuzayuy ONMOBOU MOP20GIU:

a) buprkeBas u GOHIOBAs

0) ornToBask TOPrOBJIS Yepe3 CKJIAIbI U ONTOBBIE PIHKH

B) HETIOCPEICTBEHHAS OIITOBAsi TOPTOBJISI TOBApAMH M OKa3aHWE MOCPEAHMYECKHUX YCIyT IPH KyTLIe-
IIpO/IaXke TOBApOB

I) IpsiMasi ¥ OTJIOXKEHHas peanu3alus

14. Tecmoegoe 3a0anue 14:

Buowl posnuunou mopeosoii cemu

a) TOCYJJapCTBEHHAs, TIOTPEOUTEIHCKAs KOOTIepAIrsl, YaCTHAsI, CMEIIIaHHAs
0) cranmoHapHas, epeIBUKHasl, HOChIIOYHAS

B) TOCYJIapCTBEHHAsI, YacTHas

15. Tecmoegoe 3a0anue 15:

Ymo 6xooum 6 cyOvexmul pvlHKa?

a) PO/IaBIIbI, TAPTHEPHI, YCIYTH

0) TpOIaBIIbI, TIOKYIIATENIN, TIOCTABIIUKH
B) TOBApBI, yCIyTU

r) 0OMEH, TapTHEPCTBO, KOHKYPEHITHUS

16. Tecmoesoe 3a0anue 16:
Puvinox, coomsememeayrowuil nonodicenuio, Ko2oa cnpoc npesviiiaenm npedlodHceHue — 3mo.
a) PhIHOK MOKYTIaTeNst
0) PBIHOK MOCPEIHUKA
B) PHIHOK MPOABIA
11



I') PBIHOK IIPOU3BOJUTENS

17. Tecmoesoe 3a0anue 17:

DYHKYUU ONMOBOU MOP208IU:

a) OlIeHKa OTPEOHOCTEH U KPEeUTOBAHHE

0) mproOpeTeHne MPOMBIIILIEHHOTO aCCOPTUMEHTA, I0CTaBKa TOBAPOB

B) HAKOTUJICHUE, XPAHCHHUE TOBAPHBIX 3aM1acoB, MH(HOPMAIIMOHHOE U KOHCAITHHTOBOE 00CITyKUBAaHUE
T') BCE BBIIICTIEPEUNCICHHbBIE

18. Tecmoegoe 3a0anue 18:

Ymo u3 0anHno20 1615emcsi hopMoll PLIHOUHBIX NPOSAGLEHUL nompeoHocmen?
a) o0beM crpoca

0) 00BeM MpeIOKECHUS

PeanuzoBanHbIid cipoc

= Cnpoc

19. Tecmoesoe 3a0anue 19:

Ecnu cnpoc na mosapul coxpawaemces, mo oowas 8blpyuKka npooasyda:
a) pacter

0) cokparaercs

B) COKpaIIaeTcs B TOM cliydae, €CIIi CIIPOC JIaCTHUYEH 110 IIeHE

T') OCTaeTCss HEU3MEHHOM

20. Tecmoeoe 3a0anue 20:

OnpedeneHHbIM COOMHOUWEHUEM CRPOCA U NPEOSIOHCEHUS HA MOBAPbL OAHHO20 8U0d, A MAKHCE
VPOBHEM, U COOMHOUEHUEM YeH XaAPaKmepu3yemcsi:

a) EMKOCTh pbIHKa

0) KOHBIOHKTYpa phIHKA

B) KOHKYpPEHIUS PbIHKA

') CerMEHTAllUs PhIHKA

no teMe 4 «MapKeTHHroBbIe pelIeHHs] TOPTrOBBIX U IKCINEPTHBIX OPraHU3anuiD)
Nupukaropsl noctuxenus: [1K-2.3

1. Tecmoesoe 3a0anue 1:

Daxkmopul OKpyicarouieil eneuwinell MaKkpocpeovl pO3HUYHO20 MOP208020 RPEONRPUAMUA — IMO. ..
a) TMOKyMaTesu;

0) KOHKYPEHTBI;

B) 3akoH «O 3amuTe mpaB MoTpeduTenein;

T') IOJIUTUKA B 00JIACTH HAJIOTO000I0KEHNUS;

1) KOHTAKTHBIC ayIUTOPHH

2. Tecmoeoe 3a0anue 2:

U3 KaKkux 31eMenmoe cKknaovléaemcs KOHKypeHmMOoCnOCOOHOCHb ONMOBLIX OP2AHU3AUUIL:
a) (UHAHCOBO-IKOHOMHUYECKHE XapAaKTEPUCTUKH ONTOBOW TOPTOBIIH;

0) accopTUMEHTHAas CTPATETHs ONTOBOM OpPraHU3aIlNu;

B) peryTaiusi, UMUK ONTOBOM OpraHu3allny;

') BCE OTBETHI BEPHHI.

3. Tecmoeoe 3a0anue 3:
Pa3pabomka u peanuszayus KOMNieKca MapKemuHnza nPOeoOUmMCcA 0Jisi mozo, Ymoowvl:
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a) YCTaHOBUTH 0OOCHOBAHHYIO IICHY Ha TOBAPHI;
0) 1OCTUYb YCTAaHOBIICHHBIX IIEJIel MapKETHHTa,;
B) o0ecrnieunTh 3 (HEKTUBHOCTh PEKIIAMBI,

T') CO3/IaTh HOBBIC TOBAPHI.

4. Tecmoesoe 3a0anue 4:

Ceemenmauus — 3mo

a) paszeieHue NoTpeOuTeNeH Ha OJHOPOIHBIC TPYIIIIHI;

0) pasnenceHye KOHKYPSHTOB Ha OJJHOPOJIHBIC TPYIIIIBL;

B) pa3ieiICHHE TOBAPOB HA OJTHOPOJIHBIC TPYIIITHI;

r) ompenesieHrue MecTa JJisi CBOETO TOBapa B Py aHAJIOTOB.

5. Tecmoesoe 3a0anue 5:

IHo3uyuonuposanue — 3mo

a) pasJelcHHe MOTpeOUTENIeH Ha OJHOPOIHBIC TPYIIITH;

0) pasneneHre KOHKYPEHTOB Ha OJHOPOJIHBIEC TPYIIIIbL;

B) pa3zelieHHe TOBAPOB HA OJTHOPOIHBIEC TPYIIIIHI;

r') OIpeaeseHre MecTa AJisi CBOeTro TOBapa B PsAy aHAJIOTOB.

6. Tecmoegoe 3a0anue 6:

Coanancuposannocms accopmumeHnma npeocmaeiaem coooii:

A. CooTHoUIEHHE MEXTy MpeiaraeMbIMi aCCOPTUMEHTHBIMU I'PYIIIAMH C TOYKH 3PEHHs OOIIHOCTH
KOHEYHOI'O MCIIOJIb30BaHUs, KAHAJIOB PACIIPEIEICHUS, TPy NOTpeOUTENeN U AUANa30HOB 1IEH.

b. Ilepedens TOBapoB, pean3yeMbIX PO3ZHUYHBIMUA TOPTOBBIMH MPEAPUATUIMHU.

B. KonmuecTBo npearaeMsIx aCCOPTUMEHTHBIX TPYIIIL.

7. Tecmoeoe 3a0anue 7:

Tosapur «/loiinvie Kopoewvl», 6 coomeemcmeuu ¢ mampuyeii bKI' naxooamca na cnedyrouiem
Imane HCU3HEHHO20 YUKIA mosapa:

A. BbIX0oJ1 Ha PBIHOK.

b. Poct

B.3penocts

I'. Cnan

8. Tecmoesoe 3a0anue 8:

Togapul «36e3061», umerwm ciedyrujue XapaKmepucmuKku:
A. BpICOKHIA cITpOC ¥ pacTyUIuil 00beM MPoJIaxK.

b. YcrosBmmiics cripoc u cpeHuii 00beM MpoaxK.

B. Huskue mokazarenu cpoca 1 00beMOB MPOIaK.

I'. Beicokwuii cripoc, HO KoseOmonuecst 00beMbl  MPOJAK.

9. Tecmoegoe 3a0anue 9:

Mapkemunzoenlii n00X00 K hopmMuposanuio mopzo6020 accopmumMenma po3HUYHO20 MOP206020
npeonpusamus npeoycmMampueéaen 6K1i0UeHUe 6 He20 MOo6apoe, OMmEeUauWux Caeoyiuium
yenosuam:

A. ToBapbl JOMKHBI YJIOBJIETBOPSATH OJHOTUIIHBIE MPSIMBIE U COMNPSIKEHHbIE MOTPEOHOCTH; OBITH
CPEICTBOM pEILIEHUS OJHUX U TeX ke MmpobiieM (Hampumep, MuTaHus, GopMUpOBaHUS Tapaepoda),
BBITOJIHATH OJJHH U T€ K€ (QYHKIIHH.

b. ToBapbl n0MXKHBI OBITH OPUEHTHPOBAHBI HA TIPYIIy LEIEBBIX MNOTpeOUTENEeH( KEHIUHBI,
MY’KUUHBI, CHOPTCMEHBI, MOJIOAEKb U IPOY.), COOTBETCTBYIOIIYIO THUIy PO3HUYHOTO TOPrOBOTO
HIPENIPUATHSL.
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B. ToBapel #0MKHBI HMMETh LEHOBYKD OPHEHTALUIO, COOTBETCTBYIOLIYIO IIOKYIIATEIbCKOU
CIIOCOOHOCTH LIE€IEBOTO CEIrMEHTA.

10. Tecmoeoe 3a0anue 10:

Ilpu popmuposanuu mopz06020 accopmumenma po3HUUHO20 MOP206020 NPEONPUAMUA MOZYM
Obimb UCNOIb308AHBL PA3NUYHBIE NPUHUUNDL:

A. ®yHKUIMOHANBHBIN (OdHCcHas MeOellb, TPOIOBOIBCTBEHHBIC TOBAPHI U T.JI.).

b. [Torpeburensckuii (1eTCKHUE, CHOPTUBHBIE TOBAPHI U MTPOY.).

B.CObITOBO# (TOBaphl, MpojarolLIecs B yHHBEPCaMe, B YHHUBEpMare, Ha MEJIKOONTOBOM DPBIHKE H
pod.).

I'. LlenoBoii (aemieBsie, JOPOTHE TOBAPHI U T.1.).

11. Tecmoesoe 3a0anue 11:

Tosapnas ghynkyusa mapkemunza po3HUYHOZ0 MOP20B0O20 NPEONPUAMUA BKTIOUACHL. ..
A. 3akynky TOBapoB.

b. JloBenenue cooTBeTCTBUS TOBAPOB TPEOOBAHUSIM MOKYyMATENEH.

B. Opranu3zanuio Toprosiu.

I'. Ananu3 BHYTpeHHEH cpeibl MPeANPUSITHUS.

. UccnenoBanue pblHKA.

12. Tecmoeoe 3a0anue 12:
Haiioume eeprnoe coomuouienue mexcoy Kpumepuem OYeHKU CezZueHma u e20 NoKazamenem.

1. YcroiiuuBocTs 1. CerMmeHT JOKEH OOECIeUnBaTh OMNPEICICHHBIN JO0X0J Ha

cerMeHTa BJIOJKEHHBIH KaIIUuTAall.

2. [IpuObLILHOCTH 2. BoisiBneHHe B BBIOPAHHOM CETMEHTE IMOKyMaTeled, Ha KOTOPBIX
TOPTrOBOE MPEINPHUATHE OPUCHTUPYETCS B JATbHEHIIIEM.

3. Ilo3unmonHas 3. CraOuiabHOCTh BBIACNEHHOW Tpynmbl moTpeduteneid. BrusHue

OpUEHTALUS BO3MOJKHBIX HM3MEHEHUN OKPYXAIOLIEH Cpelbl Ha pa3Mep CermMeHTa

(Hampu- Mep, KOHOMHUYECKHX YCIIOBHMM, 3aKOHOAATENbCTBA U T.II.).
YpoBEeHb JIOSUIBHOCTH MOTpeOUTeNell K PO3HUYHOMY TOPIOBOMY
IPEIITPHUATHIO.

4. NoctynHocTh cerMeHTa | 4. OlleHKa ypOBHS KOHKYPEHLMH M KOHKYPEHTHOI'O MPEUMYIIECTBA,
OIIPEJIEIICHUE CTEIIEHU CBOEH 3alUIIEHHOCTH

5. KoHKypeHTHOE 5. IlotpebuTenu, BXOAAIINE B CETMEHT, JOJKHBI UMETh BO3MOKHOCTD
JaBJICHUE Y3HaTh O PO3HUYHOM TOPTOBOM IPEANPUATHH U €r0 NMPEIIOKEHUAX U3
PEKJIAMHBIX HCTOYHUKOB.

13. Tecmoesoe 3a0anue 13:
Haiioume 6 npaeoii KoJ0HKe onpedenenue, COOmeencmeylouiee mepmMuny 6 j1e6oil KOJ10HKe

1. [lupora 1. KonanuecTBo nmo3unuii B KaKa0i aCCOPTUMEHTHOM TpyIIIe
aCCOPTHMEHTA

2. 'nmy6una 2. CoOoTHOILIEHUE MEX]y MpelaraéMbIMU aCCOPTUMEHTHBIMU I'PyNIIAMH
aCCOPTHMEHTA C TOYKHM 3peHusi OOLUIHOCTH KOHEYHOIO HCIOJb30BaHUs, KaHaJIOB

pacripeieieHus], Py noTpeOuTeneil U Auana3oHoB IIeH

3. CbanancupoBanHocTh | 3. IlepeyeHb TOBapoB, pealU3yeMbIX aCCOPTUMEHTA PO3HUYHBIMU
TOPTOBBIMU TPEATIPHUITHSIMHA

4, HpOI/IBBOHCTBCHHBII‘;I 4. KonuuecTBo npeajiaracMbiX aCCOPTUMCHT ACCOPTUMCHTHLIX I'PYIIIT

5. ToprossIii 5. IlepedeHb TOBapOB, BBITYCKAEMBIX MPEITPUATHEM-U3TOTOBUTEIEM
ACCOPTUMEHT

14. Tecmoegoe 3a0anue 14:
Haiioume ¢ npaeoii Kojl0HKe onpedenenus, COOmeemcmeyiouiue mepmMuHam 6 ie6oll KoioHKe.
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1. MuoxectBennoe | 1. Ilpumensiercs mis “mpoTankuBaHHWs TOBapa W HAIEJICHO Ha TO, YTOOBI

1IEH000pa3oBaHue 3aCTaBUTh MOKYNATEJsl KyIIUTh HECKOJIBKO TOBApOB OJHOBPEMEHHO

2. MHoromepHoe 2. YcraHOBIIEHHE Ha OIpe/ieSICHHbIE TOBAPHI IIeH HIKE OOBIYHOTO YPOBHS ISt

[IEHO00pa3oBaHue MIPUBJICYCHUS JTOTIOTHUTEIBHBIX MTOKYIATEICH U YBEIHUCHUSI 00beMa POk
JPYTHUX TOBApOB

3. BripaBHUBaHUE 3. IIpoxaka 0JHOPOAHBIX TOBAPOB PA3JIMUHOTO Beca (KOJUYECTBA) MO Pa3HbIM

JIMHUH 1IEH eHaM

4. Llenosoe 4. TlpennosxeHue pa3HbIX YPOBHEH 3apaHee ONpeeIeHHBIX [IEHOBBIX MO3ULIUN

JUACPCTBO

15. Tecmoesoe 3a0anue 15:

C nomouwbio cpedcme mepuanoai3uHea MOMHCHO:

A. Hcnionb30BaTh METOAbI IEHOBOI'O CTUMYJIMPOBAHUSI.

b. YBenmuuth 000poT 1Mo HanboJiee BHITOTHOM KaTeroOpruu TOBapa.
B. YiyumuTe kayecTBO TOBApPOB.

I'. 306exath pe3Kux MeperaoB MOKyNaTelbCKOH aKTUBHOCTH.

J1. IlpuBiieus BHUMaHUE MOKYIATENEH K HOBBIM TOPrOBBIM MapKaM.

16. Tecmoeoe 3a0anue 16:

B mazazune npu uemko 3aniaHupo6anHHoll NOKYnKe NOKynameib npoOXoOum 3mansl RPUHAMUA
peutenus:

A. OueHka ToBapa.

b. Oco3nanue notpeGHOCTH.

B. ITokynka ToBapa.

I'. ITouck uHpopmanuu.

J1. Beibop ToBapa.

17. Tecmoeoe 3a0anue 17:

Komnnekc mapkemunza po3nuunozo mopzo6020 npeonpuamus — Imo...
A. Pemenus o non0opy TOProBoro rnepcoHaia.

b. AccopTumenTHas, MapoyHas U LIEHOBas MOJIUTHKA.

B. IIpoBeneHrne MapKETUHTOBBIX UCCIIETOBAHUM.

I'. Pemenus mo ¢oopMe TOProBOro 00CITyKUBAHHUS.

J1. PerieHnst 10 KOMMYHHUKALUSIM.

18. Tecmoesoe 3a0anue 18:

Yemanosume npasunwvuyro nocnedosamenvnocmos Oeiicmeuil ¢ npoyecce onpedenenHus yeneeozo
cezmenma pO3HUYHO20 MOP208020 NPEONPUAMUA:

A. OueHka NpHBIEKaTEIbHOCTH PHIHOYHBIX CETMEHTOB.

b. Onpenenenue npru3HakoB CErMEHTAIIMU PHIHKA.

B. AHanu3 peIHOYHBIX BO3MOXKHOCTEW MPEATPUSITHSL.

I'. CermeHTHpOBaHNE PHIHKA.

J1. Be16op mpr3HAKOB CETMEHTAIIMH PHIHKA.

19. Tecmoegoe 3a0anue 19:
Onpeodenume coomeemcmeue mexcoy keaopanmamu mampuuvt BKIT u mapkemunzoeoi
cmpamezueil.

1. “3Be3nbr” 1. ITonyuenne MakCUMaIbHOUM MPUOBLIN
2. “JloliHble KOPOBBI” 2. YX0J c ppIHKa WJIM MaJlas aKTUBHOCTh
3. “Bonpocsr” 3. CoxpaHeHue JTuIepCTBa

4. “Cobakun” 4. VlaBecTupoBaHmne
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20. Tecmoesoe 3a0anue 20:

Ilpeumymwecmea ucnonvzoeanus moeapoe private label o0na po3nuunozo mopzo6o.
npeonpuamus 3aKa04aronca 6 cedyouiem:

A. YBenu4eHun pacxo0B NOCTABIINKA HA POJBUKEHUE TOBAPOB.

b. BO3MOXXHOCTH CHUKEHUSI PO3HUYHOM LIEHBI.

B. YBennueHnn po3HUYHON LICHBI.

I'. Ykpenennn uMuaka TOProBOro NpeAanpusTus.

J1. BoamoxHOCTH (hOpMUPOBAHHS IPUBEPKEHHOCTH MTOKYIIATENSI K Mara3uHy.

no Teme 5 «YnpaJieHue TOProBO-T€XHOJIOTH4eCKUM MPOLECCOM B ONITOBBIX M PO3HUYHBIX
TOPrOBBIX OPraHU3AMUIX>
Nuaukaropsl gocrmxenns: [1K-4.1; [TK-7.1

1. Tecmosoe 3a0anue 1:

Ha3zoeume ¢hopmul 0susicenus moesapos u3z cghepvt npou3600Cmea 6 pO3HUUHYIO MOP20EYI0 Cemb
a) KpaTJaillliue myTH JBHKEHUS TOBapOB

0) Tpan3uTHasA hopma

B) LIEHTPAJIM30BaHHAs JIOCTaBKAa TOBAPOB

r) ckiajackas gopma

2. Tecmoesoe 3a0anue 2:

Kakoea naubonee pacnpocmpaneHnas cemka KOJOHHbL 8 MA2A3UHe U HA cKaade?
a) 18x18

0) 6x6

B) 12x12

r) 24x24

3. Tecmosoe 3a0anue 3:

Ilepeuucnume gpynkyuu mexnonocuueckux npoyueccos 6 mop2oeJie

a) peKIaMHO-MH(POPMAITUOHHAS e TENbHOCTD

0) U3yueHue MOKynaTeJIbCKOTO CIpoca

B) TPAHCIIOPTUPOBKA, XpaHEHHUE, YIIaKOBKa, (hacoBKa, MOJCOPTUPOBKA TOBAPOB
I') OpraHu3alus palloOHAIbHBIX X03SIMCTBEHHBIX CBA3€H C MOCTaBIIMKAMU

4. Tecmoeoe 3a0anue 4:

Ymo nonumaemcsa no0 ONMUMATLHOU 36EHHOCMbIO MOBAPOOBUNCEHUA?

a) TOBap OT MPOM3BOJICTBA IO POZHUYHOTO MPEAMPUATHS MPOXOTUT KaK MUHUMYM TPHU CKIIAJICKUX
3BEHA

0) ToBap OT MPOU3BOIUTEISI TOCTABISETCS POSHUIHOMY TIPEATNPUSITHIO HA TIPSIMYIO 0€3 CKITaICKIX
3BCHBLEB

B) TOBap B CBOEM JIBI)KCHUH OT MPOM3BOJICTBA O PO3HUYHOTO 3BEHA MPOXOIUT JIBA ONTOBO-
CKJIAJICKHX 3BE€HbCB

') TOBap B CBOEM JBMKEHUHU OT MPOU3BOJICTBA /IO POZHHUYHOTO 3B€HA ITPOXOIUT YEPE3 MUHUMAIILHO
HE00X0IMMOE YHCIIO MPOMEKYTOYHBIX OMTOBO-CKIIAJICKUX 3BEHHEB

5. Tecmoesoe 3a0anue 5:

Ilepeuucnume pynxyuu mopzoevix npoyeccos é mopzoene:

a) U3y4YCeHHE MOKYMATeIhCKOTO CIpoca

0) pexsiaMHO-UHGOPMAITHOHHAS ACSITEIBHOCTD

B) TPAHCIIOPTUPOBKA, XpaHEHUE, YIIAaKOBKa, ()acOBKa, TOJCOPTUPOBKA TOBAPOB

20
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') OpraHu3anus paluoHAIbHBIX XO3SIMCTBEHHBIX CBSI3eH

6. Tecmosoe 3a0anue 6:

HaiinuTe npaBriIbHBINA OTBET, IO KOTOPOMY PACCYMTHIBACTCS MIOTPEOHOCTD B CKIIAJICKOM TUTOIIAH
(emMKOCTH):

a) [I=BxHxK;

0) [I=BxT3BxS

B) [I=HxT3B

r) [I=BxH

7. Tecmoesoe 3a0anue 7:

Benuuuna oouezo mosapoodbopoma Haxooumcs 6 0a1aHCOB0I 3A6UCUMOCHIU C:
a) 00beMOM IOCTYIIJICHUS (3aBO30M) TOBapa

0) pa3MepoM TOPIrOBBIX HAIOKEHU

B) 00b€MOM PO3HUYHOM peann3aluu

I') BEIMYUHOMN TOBApHBIX 3aacoB

1) CyMMOU BBIOBITHS TOBAPOB I10 aKTaM Ha CITUCAHHE

€) MoKa3areJeM crpoca

8. Tecmoeoe 3a0anue 8:
Topzosas naobaska npeocmaenaem coooil 31eMeHm YeHvl NPoOaAsyd, 00ecneuusarowull emy:
a) TOJIbKO BO3MEIIICHHE 3aTPaT I10 IIPOJIaXKe TOBAPOB
0) TOJNBKO MOJTY4YEeHUE TPUOBLTH
B) BO3MEIIIEHUE 3aTParT M0 MPOayKe TOBAPOB U MOJyueHUE MPUOBLITU

9. Tecmoeoe 3a0anue 9:

Tosapubie 3anacel — IMoO KOAUUECHIBO MOBAPOE 8 OCHEHCHOM UIU 6 HAMYDPAIbHOM 8bIPANCEHUU,
Haxooauwuecsa Ha onpedenenHnyIo oamy:

a) TOJILKO B TOPTOBBIX MPEITPHUATHIIX

0) TOJIPKO Ha CKJIa/Iax.

B) B TOproBeIx npeanpusTUsx, Ha CKjiaiax, B MyTH.

10. Tecmoesoe 3a0anue 10:

Pacxoowi, céazannvie c npou3eo00cmeom u peanusayueil npeocmagiarom coooii:

a) oOIyl CTOMMOCTb BC€X 3aTpaT MPENNpHUSATHs, CBSI3aHHBIX C MPEIIPUHUMATEIbCKON
JESATENBHOCTBIO.

0) IEHEeXKHYIO OIIEHKY 3aTpaT, IMPOM3BEIEHHBIX MPOJABIOM B IpOIECCE€ MPOJBHKEHUS TOBApOB K
MTOKYTIATENI0 32 ONPEAEIEHHBIN NIEPHOJ] BPEMEHHU.

B) JICHEXHBIE 3aTpaThl Ha MOMOJIHEHUE (IPUPOCT) COOCTBEHHBIX OOOPOTHBIX U OCHOBHBIX CPEJICTB

11. Tecmoesoe 3a0anue 11:

Opzanu3zayus 3a603a MO6APO8 6 COOMEEMCHMEUU C 3A0AHUAMU HO MOBAPO0OOPOMY,
aAcCOpmMuUMeHmHbIM Npouiem MmazasuHa, COCMOSAHUEM MOBAPHBLIX 3ANACO8 U 002080POM
ROCMABKU IMO:

a) MEHTPAITN3AINS TOBAPOCHAOKEHHS

0) TEXHOJIOTHYHOCTH TOBApPOCHAOKEHUS

B) TUTAHOMEPHOCTH TOBapOCHAOKEHUS

') 5KOHOMHYHOCTH TOBapOCHAOKEHUS

12. Tecmoeoe 3a0anue 12:
Ynpasnenue accopmumenmom mosapos onmoeozo mopzo6ozo npeonpusAmMuUs HANPABICHO HA:
a) MoAJiep/KaHue ONTUMAIbHOW HOMEHKIIaTyphl TOBApOB
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0) nepuoauuecKoe 0OHOBICHHE ACCOPTUMEHTHBIX IIepeuHei

B) NPUHSATHE TOPrOBBIMU PAOOTHUKAMHU Pa3IMYHBIX KOMMEPYECKHX PELICHHH 110 OOHOBIICHHUIO
acCOpTHMEHTa

I') 3aKJIFOYCHUE JOTOBOPOB HA IMOCTABKY PA3JIMYHBIX aCCOPTUMEHTHBIX IPYIII TOBAPOB

13. Tecmoeoe 3a0anue 13:

Onmosas npooasxica npeononazaem ocyuyecmeienue cieoyiouux onepayuil:

a) BBIOOP OMNTOBBIX ONEpaIit

0) yCTaHOBJICHUE XO3SHCTBEHHBIX CBSI3€H C ONMTOBBIMH MOKYIATEIISIMH

B) COIUIACOBAaHUE YCJIOBUI U 3aKIIFOUYEHHUE IOTOBOPOB, KOHTPOJIb 332 UX UCIOJTHEHUEM
I') BCE BBIIICTICPEUHCIICHHbIC

14. Tecmoesoe 3a0anue 14:

Ynpasnenue mosapuvimu 3anacamu Ha npednpusmusX OnRMOGON MOP2061U NPEOnoIaAzaem:
a) HOPMHPOBAHHE

0) omepaTUBHBINA yUET M KOHTPOITh

B) pEryJIMpOBaHUE

T') BCE BHIIICTICPCUNCIICHHBIE

15. Tecmoeoe 3a0anue 15:

OcHoeanuem 0na 3aKaza moeapa é po3HUYHOU MOP206Jie NPEONPUAMUA CTLYHCUM:
a) IocTaBKa TOBapa

0) 3asBKa

B) Ipojaka

T') IpeJIoKEeHNEe

16. Tecmoegoe 3a0anue 16:

Topz060-mexnonozuueckuii npoyecc — Mo ... onepayuii, 06ecneuusauian npoyecc Kyniu-
RPOOAdCU MOBAPOE U MOBAPOOCUICEHUA

a) cucrema

0) COBOKYITHOCTh

B) TIOCJIEI0BATEIbHOCTh

17. Tecmoeoe 3a0anue 17:

Paszpabomxka kapm pazmeuieHun mogapoe Ha CK1A0AX AGIAEMCA OOHUM U3 GANCHBIX YCI06UTL
PAUUOHATILHO20 YNPABIEHUA

a) MOTOKAaMH TOBAPOB

0) XpaHEeHHUEM TOBapOB

B) aCCOPTUMEHTOM TOBapOB

I') TOBapHBIMH 3aMlacaMu

18. Tecmoesoe 3a0anue 18:

Daxkmopamu, onpedenaouwumu OUHAMUYHOCb MOP2060-MEXHOI02UYECKUX NPOUECCOE 6
Mazazumne, AGNAIOMCA:

a) COKpaIlleHue u3epKeK 00palleHrs B TOPTOBBIX MPEANPUSTHIX

0) oOecrieueHre HAMITYYIIINX YCIOBUN BRIOOpA TOBAPOB B Mara3nuHax

B) COCTOSIHME€ TOPTOBIIM U €€ MaTePHAILHO-TEXHIUUECKOH 6a3bl

T') CTETICHb KBATM(DHUKAIIUK PAOOTHUKOB TOPTOBIIN

19. Tecmoeoe 3a0anue 19:
OcHogGHble cXembl MEXHOI02UYeCKUX PeUleHUIl 8 mop2osie:
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a) aBTOMAaTH3alUsI KOHTPOJIbHO-KACCOBBIX ONepaluii

0) KOMIIBIOTEPU3AIUS yUeTa IBUKEHUS TOBAPHO-MaTEPUATIbHBIX [IEHHOCTEH
B) THUMH3AIU ¥ YHUPUKALKS MEOEIH JIsi TOPTOBBIX 3aJI0B Mara3uHOB

I') palloHaIbHOE UCTOIb30BaHNE TOPTOBOIO HHBEHTAPS

20. Tecmoesoe 3a0anue 20:

Ilpeomemamu ynpasienus mopz080-mexHoni02udecKuM RPOUeccom 6 MazazuHe AGNAI0MCA:
a) TOBapHbIE 3a1achl

0) aCCOPTUMEHT TOBAapPOB

B) 000pYy/I0BaHHUE TOPTOBBIX 3aJI0B

') TOPTrOBbIE IOHIAAN

21. Tecmoegoe 3a0anue 21:

Ilpunyunost pauuonanbHol 0P2AHU3AUUL RPOUECCA MOBAPOOBUICCHU 3AKIIOUAIOMCA
a) B MPUMCHCHHUH KPAaTYAUIITUX ITyTeH JBUKCHHS TOBAPOB

0) YCTaHOBJICHUHU ONITUMAJIbHON ()OPMBI TOBAPOIBUKCHUS

B) COBEpIICHCTBOBAHUHU TOPTOBOH ceTH

T') BHEIPCHUU TIPOTPECCUBHBIX TEXHOJIOTUH TOPrOBOTO 00CITY)KMBaHUS

22. Tecmoegoe 3a0anue 22;

B cocmas munoegvix mexnoniozuuecKux onepayuii moeapooSUINCceHus 6xX00am:
a) TPAHCIIOPTHPOBAHKE

0) morpy3ka-pasrpyska

B) M3yYCHHUE CIIPOCa IMOKYIAaTeeh

23. Tecmoesoe 3a0anue 23:

Ilpunyunamu payuonanvnoii Op2anu3ayUU CKI1AOCKO20 MEXHOI0ZUUECKO20 NPOUECCa AGIAIOMCA:
a) MIaHOMEPHOCTh U PUTMUYHOCTh

0) b dexTuBHOE UCTIOTB30BAHKUE CPEACTB TPYIda

B) TIOJTHAs! COXPAaHHOCTh CBOMCTB TOBApOB

F) COKpalll€CHUE TJIUTCIBbHOCTH BBIITOJIHCHHUA OTACIIbHBIX onepam/lﬁ

24. Tecmoegoe 3a0anue 24:

K mexnonozuueckum npoueccam ¢ mopzoeie OmMHOCUMCA:

a) mpUeMKa TOBapOB, pa3rpy3Ka TPAHCIIOPTHBIX CPEJCTB, OTIIPaBKa TOBAPOB HAa XpaHEHUE
0) cocTaBieHHE 3asIBOK U 3aKa30B

B) U3y4€HHUE MOKYIAaTEIbCKOTO CIIpoca

T') HOJrOTOBKA U MPOJIaka TOBAPOB B Mara3uHe

25. Tecmoesoe 3a0anue 25:

Ynpaenenue mopzoso-mexunonozuueckumu npoyeccamu Ha cKiadax 6Kar0uaem ynpagienue:
a) TOBapHBIMH 3aMlacaMu

0) acCCOPTUMEHTOM TOBAapOB

B) TIOKYTIATEIHCKUMU TIOTOKAMHU

T') pacCTaHOBKOM 00OPY/I0BaHMS

1o TemMe 7 «YnpaBJieHHE MEPCOHAJIOM TOPrOBbIX M IKCIEPTHBIX OPraHU3aANUI»
HNuauxaropsl noctuxenus: [1K-6.2; I1IK-7.3

1. Tecmoegoe 3a0anue 1:

Iloox00, npedycmampuearouwiuii 2UOKOCHb YRPAGICHUA NEPCOHAIOM, UHMEHCUPUKayuto mpyoa,

AKMUGHy10 padomy no 0epexrciugocmu u y4acmuio pabomHuKos é ynpaeieHuu, HOCum Ha3éanue:
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A. TeXHOJIOTUYECKHU;
b. 'ymanucTuyeckuii;
B. JlemokpaTuyeckuii;
I'. Parmonanuctrnueckui
J1. Cuneprerudeckuit

E. [lopaepxxuBaroniuit

2. Tecmosoe 3a0anue 2:

Ilhanuposanue na npeonpuamuu é cghepe ynpagienus nepcoHanom npeocmaegisiem coooiu:
A. Ilporpammy onpezeseHus ONTUMAIbHOW OpraHu3allMOHHON CTPYKTYPBI IPEIIPUITHS

b. Cuctemy mpaBui1 1 HOpM, KOTOPBIE OCO3HAHBI U COOTBETCTBYIOUIMM 00pa3oM o(popMIIeHbI

B. Cucremy penieHuii Ha OCHOBaHUHM KOTOPBIX MOXKHO OyJeT pa3padoTaTh IpOrpaMMy pa3BUTUS
IIEpCOHAJIa BO B3aUMOJICUCTBUU CO CTPATETUEN NPEAIIPUATHUS

I'. IIpuBieueHns NTONOJHUTEIBHOTO IEPCOHANIA I COKPALICHUSI CYILECTBYIOLIEH YUCIEHHOCTH
IIEpCOHAJIAa Yepe3 POCT WM CHaj IPOU3BOJCTBA

3. Tecmoeoe 3a0anue 3:

Ynpaenenue nepconanom — amo...

A. PyKoBOJCTBO MEPCOHAIOM C IEIBIO JOCTHKEHHSI 001Ie 1enu

b. Ilpouecc nnanupoBanus, noadopa, MOArOTOBKH, OLIEHKH M HENPEPHIBHOIO 00pa30BaHMsI KaIpoB,
HaIpaBJICHHBIA HA X PAllMOHAILHOE MCIIOJIb30BAaHHE U MOBBIIICHNE Y(PPEKTUBHOCTH IPOU3BOJICTBA
B. Ilpouecc ynpasieHHs TPYAOBBIM KOJIJIEKTUBOM MPEANPHUITUS

4. Tecmoeoe 3a0anue 4:

Memoout ynpagnenus, ¢ RHOMOWbIO KOMOPBIX CO30AI0MCA HEODX00UMbLE YC08UA PADOmMbL
nepconana, papadamuléaemcsa CmpyKmypa ynpaenenHusi:

A. DKOHOMHYECKHE

b. Ilcuxonornueckue

B. Opranuzannonnsie

I'. AniMHUHHCTpaTUBHbBIE

5. Tecmoeoe 3a0anue 5:

Yposenv npogheccuonanvnoit 20moenocmu pabomunuka k onpeoenennomy 6uody pabomot - 3mo:
A. KBanudukanus

b. KomnerenTHOCTh pabOTHHKA

B. IlpodeccuonanbHas NpUroqHoOCTb

I'. Ctpykrypa nepconana

6. Tecmosoe 3a0anue 6:

Cucmema ynpaenenus NnepCOHAIOM OP2AHU3AUUU 6KIIouaem caedyruiue QYyHKYuoHaIbHble
noocucmemoi:

A. IlnanupoBanue, IPOrHO3UPOBAHUE U MApPKETHHIA IEPCOHATIOM

b. Odopmnenus u yuera pabOTHHUKOB

B. Ycnosuii Tpyna

I'. TpyioBBIX OTHOLIEHUH

J1. OCHOBHBIX ITPOLIECCOB

E. Pa3zBuTus xanpos

7. Tecmosoe 3a0anue 7:

Co60Kynnocms 6Hympu@pupmeHHbIX 00UugUX RPUHYUNOE, NPAGUJT, UEHHOCH el U YDeHcOeHUIl 6
KOHKpemHoll od1acmu 0eameabHOCHU Op2aHu3ayuu — Imo ...

A. ®unocodust opraHuzauu
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b. KopnopatuBHblii KOI€KC

B. YcraB npennpusitus

I'. KyneTypHBIl ypOBEHB IIEpCOHANA
. IIpaBuiia TpyA0BOTO pacropsiaka
E. IlpenHa3sHayeHue opranu3anuu

8. Tecmoesoe 3a0anue 8:

Ilpoyecc, ¢ nomowpto KoOmopozo pyKoeooumelb hnepeoaem UYACMb CEOUX NOSTHOMOYUI
HOOUUHEHHBIM IMO:

A. [TnanupoBanue paboThl COTPYIHUKA

b. JlenernpoBanue noJHOMOYHI

B. Pasrpanndenue oTBETCTBEHHOCTH

9. Tecmoesoe 3a0anue 9:

Ha3zoeume enympennue ucmo4yHuKu npueieueHus nepconana:

A. CoBmerienue GyHKIUN U TOJKHOCTEH

b. Paznuunble yueOHbIC 3aBE/ICHUS — TOCYIapCTBEHHBIEC U HETOCYIaPCTBEHHBIC
B. Haem paboTtHHKOB

I'. OpranuzoBanHble HAOOPBI PAOOTHUKOB

. KanpoBblii pe3eps;

10. Tecmoesoe 3a0anue 10:

CywiHocmb NOHAMUA «KAHAIbL COLIMA» He XapaKmepusyem:

A. TlyTb, IO KOTOPOMY TOBAp JBUXKETCS OT MECTa MPOU3BOJICTBA K MECTY MCIIOJIb30BAHHS
b. CoBokymHOCTB JUIl, 00€CIIeYNBAIOIINX COBIT TOBapa

B. I'pynmna nuii, ocyIecTBISIOMUX TPAHCIOPTHPOBKY TOBapa

I'. CoBOKYITHOCTB OpraHHU3aIlHi, BKIIFOUEHHBIX B TIPOIECC MPOU3BOJICTBA

11. Tecmoegoe 3a0anue 11:

K ¢popmam enympennezo npugneuenue nepconana Oomuocam:
A. Ilepemenienue

b. IIpoaBuxeHue «HaBEPX»

B. JIu3uHr nepconana

12. Tecmoegoe 3a0anue 12:

Onepamuenoe naanuposanue ¢ cghepe ynpasieHus nepcoHaiom no xapaxkmepy ovieaem:
A. KonekTuBHBIM

b. NuauBuayanbHeIM

B. Bei6opounbsiM

13. Tecmoesoe 3a0anue 13:

OcHO6HbIMU PYHKYUAMU ROOCUCHEMbL PA36UMUA NEPCOHANA ACNAIOMCA:
A. Pa3paboTka cTpaTeruu ympasjeHs IEPCOHATIOM

b. Pabota ¢ kaipoBbIM pe3epBOM

B. [lepeHoAroToBka ¥ noBbIllIEeHUE KBATU(PUKALIMM PaOOTHUKOB

I'. IIlmaHupoBaHuEe U KOHTPOIIb JAEIOBOM KapbEphI

J1. Opranusanus TpyAOBBIX OTHOIIEHUHN

14. Tecmoeoe 3a0anue 14:

[IpaBoBOii aKT, pEryIHPYIOUIMA TPYIOBbIE, COLMAIBHO-DPKOHOMUYECKHE, MPOPecCHOHATbHBIC
OTHOILIECHMSI MEXly paboTo1aTesIeM U HAaeMHBIMHU PAOOTHUKAaMU B OPTraHU3aLUU - ...
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15. Tecmoegoe 3a0anue 15:
Cucrema 11ieieli yrpaBJIeHHs IEPCOHATIOM SBJISICTCSI OCHOBOU OINpeie/ieHUs cocTaBa QYHKIUH . ...
MIEPCOHAIIOM

16. Tecmoesoe 3a0anue 16:
TpaauIMOHHO BBIICISIOTCS ... YPOBHS yIIPABICHUS .

17. Tecmoeoe 3a0anue 17:
Jlormdeckoe B3aMMOOTHOIIICHUE YPOBHEH yIpaBleHUs U PYHKIIMOHAIBHBIX 00JIacTel — 3TO.....

18. Tecmoesoe 3a0anue 18:
PykoBouTenel B 3aBUCHMOCTH OT BO3TJIABJISICMBIX UMHU KOJUICKTHBOB IMOAPA3ICISIFOT HA: TUHCHHBIX

19. Tecmoesoe 3a0anue 19:

Heo0xo1muMoe Koau4ecTBO pabOTHUKOB IMPO(EeCCHOHATLHO KBATH(DHUIIMPOBAHHOI'O COCTABA,
HEOOXOIUMBIX JIJISl BBIMIOJTHCHHUSI KOHKPETHBIX MPOW3BOICTBCHHBIX, YITPABICHUSCKUX (PYHKIMHA UITH
00BeMBI paboT — 3TO. ..

20. Tecmoeoe 3a0anue 20:
Bub onieHKH IOTPEOHOCTH B MEPCOHANE: KOJTUYECTBEHHBIC U .. ..

Kpurepuu onenku:

1,5 6anna BeICTaBISIETCS NMPHU YCIOBMM NPAaBUIBHOTO OTBETA CTyJIEHTa He MeHee, dyeM Ha 85%
TECTOBBIX 3aJaHMIA;

1,0 6aau BbICTaBIsETCS NMPHU YCIOBUU NPABMIIBHOTO OTBETa CTyJeHTa He MeHee, yeM Ha 70%
TECTOBBIX 3aJIaHUH;

0,5 6anna BbICTAaBISETCS NMPHU YCIOBUU IMPAaBUIBHOIO OTBETA CTyAEHTAa He MeHee, yeM Ha 50%
TECTOBBIX 3aJIaHUH;

0,2 6ajj1a M MeHee BBICTABISIETCS MIPU YCIOBUH, €CIM CTYACHT MPAaBUIBHO OTBETHUJ MEHEe, YeM Ha
50% TecTOBBIX 3aJaHMM.

3aoanus 011 meopuecKozo peimunza

TemMbl HHAUBUAYAJBHBIX POEKTOB:
Nuaukaropsl gocrmxenns: [1K-4.1, T1IK-4.2, T1IK-6.1, T1K-7.1

1. CoBepiieHCTBOBaHHE yIpaBIE€HUS TOPTrOBOI OpraHu3anue.
2. CoBepIICHCTBOBaHUE TOPTOBO-TEXHOJIOTUIECKUX MPOIIECCOB MPEATIPHSTHS.

Kpurepun ouenku (B 6asnax):

6-7 6anaoB craBUTCA OOyYaroIEMyCs, BIIAJICIOIEMY BBICOKUM TEOPETHUYECKHUM U
METOJIMYECKUM  YpPOBHEM peHleHHs] NpOPEeCcCHOHANbHBIX  3aJad, MPOJAEMOHCTPHUPOBABILIEMY
KOMIIETEHTHOCTh B BOIPOCAX MCIIOJIb30BAHMUSI METOJOB HAyYHO-HUCCIIEN0BATENBCKON EATEIbHOCTH,
BBITIOJTHUBIIEMY MPOEKT B IOJTHOM 00beMe, Ha BHICOKOM Kaue€CTBEHHOM YPOBHE.

4-5 0ajJi0oB 3acimyKUBaeT OOy4alOIIMHCS, BIAACIONIUN TOCTATOYHBIM TEOPETUYECKHM U
METOAMYECKUM YPOBHEM pEIleHHUs NMPO(EeCCHOHAIBHBIX 3aJay; MPOSIBUBIINN CHOPMUPOBAHHOCTD
YMEHHUI Hay4YHO-HCCIEN0BATEIbCKON AESITEIbHOCTH; MCIBITHIBAIOIIMM HEKOTOpBIE 3aTPyIHEHUS B
IIPOEKTUPOBAHUN COOCTBEHHOI'O HCCIIEOBAHUS; KOTOPBI MNpPENOCTaBHJ MaTepuallbl B IOJHOM
o0beMe, BHIIOJTHEHHBIE Ha XOPOIIeM KaYeCTBEHHOM YPOBHE.
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2-3 faju1a 3acimy)KuUBaeT OOYyYaroNIMiiCs, BBITIOJHUBINHMI OCHOBHBIC 3a/laydl 3a/laHus, HE
MPOSIBJSIOIINNA  TBOPYECKOIO, I103HABATEIBHOIO, HCCIEA0BATEIBCKOTO HHTEpECa B PELICHUH
MOCTABIICHHBIX 3a7a4; UCIBITHIBAIOIINN 3aTPyIHEHUS B padoTe.

0-1 6anna 3acimyxuBaeT 00y4arOIIUKCS, BBITOJHUBIIUN MPOEKT C CEPhE3HBIMH OLIMOKaMHU,
WJIU HE BBIMOJHUBILIUN B MTOJHOM 00beMe 3ajaHue.

Tembl pedepaTos
HNuaukaropsl gocruxenns: IK-2.3; IIK-6.2; ITK-7.2; T1K-7.3; [IK-7.4

Poub Toproeiu B cepe TOBapHOTO OOpaIeHUSI.
Tennenuuu pazsutus Toproeiau B Poccun Ha COBpeMEHHOM 3Tarle.
MexaHu3M NpoBeeHUs CTPYKTYPHOH IIOJUTHUKHU ONITOBOM TOPTOBIIH.

4. KoHuenryaiabHble OCHOBBI Pa3BUTHsI KOMMEPUECKOM AEATEIbHOCTH B ONITOBOM TOPTOBOM
peanpusTHH Ha peiHKe Poccum.

5. @opmbl KOONEepaluy 1 UHTErpallii B TOProBJI€ B YCIOBUAX IN100aIM3alMA SKOHOMUKH.

6. IlonmThka rocymapcTBa W OOIIECTBEHHBIX OpPraHM3ALUN B Pa3BUTUU U TOJJIEPIKKE
MaJIOro MpepUHUMAaTeIbCTBA B TOprosie Poccuu

7. CruMynupoBaHHE MPOJAXK ITOCPEICTBOM MPUHITUIIOB MEPUYCHIA3HHTA.

8. MepueHaii3uHT KaKk OJIMH U3 METOJIOB CTUMYJIMPOBAHUS IIPOJIa’Kk TOBAPOB.

9. Komrmuieke cTUMyIMpOBaHUS MPOJAXK B PO3HUYHON TOPTOBIIE.

10. KopriopaTHBHBII CTHIIb U UMUK TOPTOBOM OpraHU3alMy Kak (hakTopbl aKTUBU3ALMH
MIPOJIBIDKEHHSI TOBApA.

11. Yenyru po3HUYHON TOPTOBIIH.

12. MarepuanbHO€ CTUMYJIHUPOBAHNE TIEPCOHANA TIPEATPUSATHIA TOPTOBIIH.

13. MortuBaius TOproBoro nepcoHaia.

14. YnpaBieHne TOProBBIM ITEPCOHATIOM B paMKaxX KOHIETIIUN YIPABICHUS MTPOTaKaMH.

15. HemarepuasibHble MOOHMIPeHHsI paAOOTHUKOB MPEANPUIATUI TOPTOBIH.

16. Cucremsl O1uIaThl Tpyia paOOTHUKOB, 3aHSATHIX B IPOIaXKax.

wn e

Kpurepun ouenku (B 6anax):

2 0ana - BBICTaBISIETCS CTYIEHTY, €CIM  CcOJep)kKaHue pedepaTa COOTBETCTBYET 3asiBICHHON B
Ha3BaHWU TeMmaTuke; pedepaT ohOpMIIEH B COOTBETCTBUU C OOIIMMHU TPEOOBAHMSIMHU HAMUCAHUS U
TEXHUYECKUMU TpeOoBaHUSAMU odopMmiieHusl pedepara; pedepaT HUMeeT YETKYI0 KOMIIO3HUIMIO U
CTPYKTYpY; B TEKCTe pedepaTa OTCYTCTBYIOT JOTHUECKHE HAPYIICHUS B IPEICTABICHUN MaTepHaa;
KOPPEKTHO 0(hOpMIICHBI U B TIOJTHOM 00BEME TPEACTABICHBI CITMCOK HMCIOIB30BAHHON JTUTEPATYpPhl U
CCBUIKM Ha WCIIOJB30BAHHYIO JIMTEPATypy B TekcTte pedepara; pedepar mpencraBiser coOoit
CaMOCTOSITENIbHOE HCCIIEJIOBaHME, TPEACTaBIeH KaueCTBEHHBIM aHalU3 HaWJeHHOro MaTepuaina,
OTCYTCTBYIOT (haKThI TUIATHATA;

1,5 6anna - BhICTaBIsETCS CTYIEHTY, €CIM CoJepKaHHe pedepara COOTBETCTBYET 3asBICHHOW B
Ha3BaHWU TeMmaTuke; pedepar opopMiieH B COOTBETCTBUU C OOIMMMH TPEOOBAHHMSIMHU HAMHCAHUS
pedepara, HO €CTh MOTPEUTHOCTH B TEXHUUYECKOM 0(pOpMIIEHUH; pedepaT UMeeT YETKYI0 KOMIIO3HUIIUIO
U CTPYKTYPY; B T€KCTe pedepara OTCYTCTBYIOT JIOTHYECKHE HAPYIICHHSI B IPEJCTABICHUN MaTepHraa;
B TIOJHOM 00BEME Mpe/CTaBiIeHbl CIMCOK MCIOIB30BAaHHON JHMTEpaTyphl, HO €cTh OLIMOKH B
oopmieHnn; KOPpPEeKTHO OQOpPMICHHI W B TMOJHOM O0OBEME TMpelncTaBleHBl CCBUIKM Ha
HCTOJIb30BAHHYIO JIUTEPATYpy B TeKcTe pedepara; pedepar mpeacTaBiseT coO0H caMOCTOSTEIbHOE
WCCIIe/IOBAaHME, TPE/ICTABICH KA4YeCTBEHHBIN aHAM3 HAWIEHHOTO MaTepuana, OTCYTCTBYIOT (DaKThI
Jlaruara;

1 06ana - BBICTABISAETCS CTYJICHTY, €CIU COJepkKaHue pedepara COOTBETCTBYET 3asBJICHHOW B
Ha3BaHUHM TEMaTHKe; B IelIoM pedepaT oGOpMIEH B COOTBETCTBHUHM € OOUIMMU TpeOOBAHUAMHU
Harucanus pedepara, HO €CTh MOTPEITHOCTA B TEXHUYECKOM OGOPMIICHHUH; B IIEJIOM pedepaT uMeeT
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YETKYI0 KOMIIO3UIIMIO M CTPYKTYpy, HO B TeKCTe pedepara ecTb JIOTHUECKHE HapYIICHUS B
MIpe/ICTaBJICHUH MaTepuana; B IOJHOM 00bEME MPEICTABICH CIIUCOK HCIOIb30BAaHHON JIUTEPATYpPbI, HO
€CTh OMMOKH B OPOPMIICHHH;, HEKOPPEKTHO O(OPMIICHBI WJIM HE B MOJHOM OO0BEME IMPEICTABICHBI
CCBUIKM Ha MCIOJIb30BaHHYIO JTUTEPATypy B TeKCTe pedepara; B 1eoM pedepaT npeAcTaBiseT cooon
CaMOCTOSITENIbHOE MCCIIeI0OBaHNe, MPE/ICTABICH aHaJIN3 HalJCHHOTO MaTepualla, OTCYTCTBYIOT (DaKkThI
Jiarvuara;

0,5 6an1a - BBICTABISICTCS CTYACHTY, €CIH COZepkaHue pedepara He COOTBETCTBYET 3asBJICHHOHN B
Ha3BaHMM TEMAaTUKe WIM B pedepare OTMEUYEHbl HapyIIeHHs OOmMX TpeOOBaHUN HamUCaHUS
pedepara; ecTh OIMOKH B TEXHHYECKOM O(QOPMIICHUH; €CTh HAPYIICHUS KOMIIO3HUIIUU U CTPYKTYPBI; B
TekcTe pedepara ecTb JOrMUECKUe HAPYIIEHUS B MPEICTABICHUM MaTepualia; He B MOJHOM 00bEMe
MIPEJCTABIICH CIUCOK MCIOJIb30BAHHOM JIUTEPATYPHI, €CTh OMIMOKH B €ro 0(hOPMIICHUU; OTCYTCTBYIOT
WM HEKOPPEKTHO O(OPMIIEHBI U HE B MOJHOM O00BEME MPEJCTABICHBI CCHUIKM Ha HMCIIOJIb30BAHHYIO
JIUTEpaTypy B TeKcTe pedepara; pedepar He MpeacTaBIseT coOOH CaMOCTOSATENILHOTO UCCIEIOBaHUA,
OTCYTCTBYeT aHaliM3 HaWJEeHHOro  Marepuana, TeKcT pedepara MpelcTaBiIsieT  coOoi
HernepepabOTaHHbIM TEKCT IPYroro aBTopa (Ipyrux aBTopoB).
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METOANYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIIUE JTAIIbI
©®OPMHUPOBAHUS KOMIIETEHIIMA BO BPEMA IPOBEJTEHWA
IHNPOMEXYTOYHOU ATTECTAIIUU

CTpyKTypa 3a4€THOr0 32/1aHUA

Haumenosanue oyenounozo cpeocmea Makcumanwvhoe
KoJiuuecmaeo 041106
Bonpoc 1 15
Bonpoc 2 15
Ilpaxmuueckoe 3a0anue (cumyayuonHas 3a0a4a) 10

33}IaHl/Iﬂ, BRJIKOYAa€MbI€ B 3a4YC€THOC 3a1aHUC

Tunoegoit nepeuens 60npocos K 3auemy ¢ OUEeHKOIl

1.  OcoOeHHOCTH TOProBOW W SKCIEPTHOW AEATENBHOCTH, WX POJb B (HOPMUPOBAHHUU
BHYTPEHHETO PbIHKA CTPaHbI U B3aUMOCBS3b.

2. DyHKOUHM ONTOBOW M PO3HUYHOW TOPTOBIM HA MOTPEOUTEIILCKOM pPBIHKE TOBAapOB U
YCIIYT.

3.  KonuenTyanbHbIE OCHOBBI TOPTOBOW M SKCIIEPTHOW ACSATEIHHOCTH.

4.  3akoHOJaTeJIbHbIC U HOPMATUBHBIE aKThl, PErYJIUPYIOIINE TOPTOBYIO JESATEIbHOCTD.

5. Ponb Toprosiu B cepe TOBapHOTO 0OparieHus.

6.  TenaeHuuu pa3BuTHs TOProBiau B Poccun Ha COBpEMEHHOM JTarie.

7.  KoHuentyaiabHble OCHOBBI DPa3BUTUS KOMMEPUECKOH JESITEIbHOCTH B OINTOBOM
TOProOBOM IIPEANIPUATHN Ha pbIHKE Poccun

8.  Cucrema MEHEIKMEHTA Ka4eCTBA B TOPTOBBIX M SKCIIEPTHBIX OpPTraHU3aIHIX.

9. Ilomutuka rocygapcTBa M OOIIECTBEHHBIX OpraHM3alliii B Pa3BUTHH M TOIJIEPIKKE
MaJjioro npeanpuHUMAaTeIbCTBa B Toprosie Poccun

10. OpranuzanyoHHas CTPYKTypa YIpPaBIEHHs TOPTOBBIX M HKCHEPTHBIX OpraHU3alMi,
CTPYKTypa ammapara YIpaBJICHMs W paclpeieieHHe MOTHOMOYMH MEXIy (YHKIHOHAIbHBIMU
3BEHbSIMHU.

11. Metozas! ynpaBiaeHHs opraHu3anueil 1 oneHka ux 3pPeKTUBHOCTH.

12. VYpoBHM W TPOIECCH CTPATETUYECKOTO TUTAHUPOBAHMS B TOPTOBBIX M JKCIIEPTHBIX
OpraHu3aIusIX.

13. Peanmzamms cTpaTeruii TOProBbIX M SKCIEPTHBIX OpraHU3aINH.

14. Metononoruueckiue OCHOBbI KOMMEPUECKO e TeTbHOCTH TOPIOBOTO MPEAIPUATHS

15. MoaenupoBanre KOMMEPUECKON IEATeTbHOCTH

16. ®yHkuMu ynpaBaeHUs KOMMEPUYECKOH e TeNbHOCTBIO Ha MPEIIPUATHIX TOPTOBIU

17. VYmnpapneHue 3aKynkam.

18. YmpasneHue TOBapHBIM NMOPT(eEnIeM OpraHUu3aIHH.

19. VYmpaeneHue TOBapHBIMH 3arlacaMu

20. VYmpaBrneHHe MapKETUHTOBOM JEATEIbHOCTIO TOPrOBOU U SKCIIEPTHOM OpraHU3aINH.

21. VYmpaneHue MpogaXaMH B OpTaHU3aIUIX.

22. CyuiHocTb, IENU U 3a/1a4d MapKEeTUHTa B TOPTOBJIE.

23. DOyHKNUM MapKeTWHTa B TOPTOBJIE. 3ajjauyd MapKeTHHTa B CHCTEME ONTOBOM W
PO3HUYHOM TOPTrOBIIU

24. Pa3paboTka MapKETUHTOBBIX CTPATETUN OpPTaHHU3AIUH.

25. llenu u comep)kaHuE TOPTOBO-TEXHOJOTHUECKUX IMPOLECCOB B ONTOBBIX U PO3HUYHBIX
OpraHu3aLusiX.
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26. CTpyKTypa U MOCIENOBATEIBHOCTH OINEPalii TOPrOBO-TEXHOJIOIMUYECKOTO MpoIecca B
3aBUCUMOCTH OT IPUMEHSAEMbIX METOJIOB IIPOAAXKH TOBAPOB.

27. 1lnaHMpOBOYHBIEC PEIICHHUS B POZHUYHBIX OPTaHU3AIMSIX TOPTOBIIH.

28. OrueHKa ONTUMAIBLHOCTH TOPrOBO-TEXHOJIOTHYECKOT0 MpoLecca.

29. OnruMmasbHBIEC YIPaBIEHYECKUE PEIICHUs B 00JaCTH MPOJaX B POSHHUYHBIX TOPTOBBIX
OpraHu3aLMsIX

30. Copneprxanue, OpraHu3alus ¥ MOCIEI0BATEIbHOCTD BBIMOJIHEHUS CKIAICKUX ONEepallHii;
MX KOOPJWHALMS C BHEIIHEH CpeIou.

31. Kpurepun oneHku 3((PEKTUBHOCTH TEXHOJOTHYECKUX PpEIICHUN MpeanpusTHIA
TOPIOBJIH.

32. CymHoCTh yHpaBJiIeHUs MPOLECCOM OOCITYKMBAHUS MOKYIATeNel U ero B3auMOCBSI3b C
MOKa3aTesIMU JeSITeIbHOCTH PO3HUYHOM TOProBOM OpraHu3aLuy.

33. TlousTHe n K1accupUKaAIHs YCIyr pO3HUYHOW TOPrOBOM OpraHU3aIty.

34. CrumynupoBaHue cObITa Ha ONITOBOM MPEANPUITUH.

35. IlpeanmpojakHelii H  TOCIHEHPONAXKHBIA CEPBUC HA ONTOBBIX W PO3HUYHBIX
IPEeaIpUATHIX.

36. BimsHue KadecTBa TOProBOro oOciHyxuBaHUsA Ha 3()(HEKTUBHOCTH PabOThI PO3HUYHON
TOProBOM OpraHU3aIUH.

37. llenu cTUMYIHPOBAHUS IPOIAK.

38. Meroabl CTUMYIHPOBAaHUS MOKYyNaTeslel B pO3HUYHON TOProBIIe.

39. Meroabl CTUMYJIMPOBAHHUSI TPY/IA TIEPCOHAIA TOPTOBOM M SKCIIEPTHON OpTaHH3AIHIH.

40. KazapoBas NOJUTHKA TOPTOBBIX U HKCIEPTHBIX OpraHU3aIM.

41, XapakrtepucTuka  (PYHKUIMOHAIBHBIX  OOS3aHHOCTEH  MEpCOHajTa  TOPTOBOTO
IPEaIpUATHS.

42. ®aktopsl, HOPMUPYIOIINE YUCIEHHOCTh pAOOTHUKOB B OPTaHU3AIUH.

43.  Odopmienne u pazpaboTKa JOKHOCTHBIX MHCTPYKIUH.

44, @®opMupOoBaHHUE TPYAOBOTO KOJUIEKTHBA TOPTOBOTO MPEIIPHUSTHS.

45. Cucrtema MOTHBAIMM [IEPCOHAA B OpPraHU3aIUH.

46. OreHKa KOHKYPEHTOCTIOCOOHOCTH OpraHH3aIlNy.

47. OleHKa KOHKYPEHTOCIIOCOOHOCTH TOBApPOB U yCIYT.

48. OCHOBHBIE THITHI ONITOBBIX M PO3HUYHBIX TOPTOBBIX MPEATPHUITHH.

49. Bo3moxHOCTM npuMeHeHuss Martpuusl WM. Ancodda npu paszpaboTke crparerui
Pa3BUTHSI TOPrOBOTO MPEIIPUSTHS

50. ToproBblil aCCOPTUMEHT: MOHATHE, TPUHLHUITBI (YOPMUPOBAHUS, XaPAKTEPUCTUKHU.

51. MHcnoms3zoBanune matpuiiel BCG, ABC n XYZ ananu3za B IUIaHUPOBAaHHU TOPTOBOTO
aCCOPTUMEHTA M TOBAPHBIX 3aI1acoB.

52.  OcHoBHble monoxeHus: 3akoHa P® «O0 oCHOBax rocymapCTBEHHOTO PETYJIHMPOBAHUS
TOProBo# aedrenbHOCTU B Pocculickoit denepanum».

53. MapkeTHHroBble KOMMYHHKAIIUA B PO3HUYHOW TOPTOBIIE: MOHATHE, IENH, 3a7addl U
OCHOBHBIE HaIIPaBJICHUS PA3BUTHUSI.

54. Tunbel KOHKYpEHIIMM B PO3HUYHOW TOpromie: BHyTpudopMaTHas, MexdopmarHas,
aCCOPTUMEHTHas, IepeXBaTHIBAIOIIAS.

55. IloHsTHE KOHKYPEHTHOTO MPEUMYILECTBA OPraHU3aIIH.

56. Hcnonp3oBaHHE HOBBIX MH(POPMALIMOHHBIX TEXHOJIOTUIA B OpraHU3aIUsX.

57. Knaccudukarus mpoienyp MpoBEACHUS IKCIIEPTHBIX OMPOCOB.

58. «Mo3roBas aTaka» Kak METOJ KCIIEPTHOT'O OIpoca.

59. TIlepuoamueckue onpockl SKCIEPTOB.

60. «/lenpduiickas TeXHUKa» KaK METOJ SKCIIEPTHOTO OIMpPOca.

HpaKanecxne 3aJaHUA K 3a4€TYy:
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1. TIlepeuncnure OCHOBHBIC XapaKTEPHCTUKA JMI, KOTOPHIX MOXXHO, Ha Ball B3IJIAL,
IIPUIJIACUTD JUI YYacTUs B SKCIIEPTHOM oIpoce Ha TeMy «/IHHOBallMOHHbIE MUIIEBbIE IPOAYKTHI Ha
noTpeOUTENHECKOM phIHKEY. OOOCHYITE Ball BHIOOP.

2. CocraBbTe N0 IATh BONPOCOB Ha TeMy «/IHHOBallMOHHBIE MUIIEBBIE MPOAYKTHI» Ha
NOTPeOUTENILCKOM PBIHKE» [UIS JBYX BHJIOB OIPOCA: 3KCIEPTHOTO M MaccoBoro. OObicHUTE
pas3nuuus B coJiepKaHuU U popMe BOIIPOCOB IKCIIEPTHOTO U MaccoBOro o0pasia.

3. Paspabotaiite mporpaMMmy HUCCIEAOBaHUS MJsl ONpPEICNCHHs HepapXuu (aKTOpOB,
(bopMHUpYOLIUX OTPEOUTENBCKUE TPEANOYTEHHs IPOJOBOJILCTBEHHBIX TOBAPOB, PEANTU3yEMbIX Ha
NOTPEOUTENECKOM PBIHKE, Y JIFOACH MOXKHUIIOTO U MPEKIOHHOTO BO3PACTA.

4. CocTaBbTe aHKETY MaCcCOBOI'O OIIpoca Ul pealu3alyy NporpaMMbl UCCIEIOBaHUS IS
ompezaenieHuss  uepapxud  (HakTopoB,  (HOPMHUPYIOMIUX  MOTPEOUTENLCKUE  MPEATIOYTCHUS
IIPOZOBOJILCTBEHHBIX TOBAPOB, PEATM3YEMbIX HA MOTPEOUTENBLCKOM PBIHKE, Y JIIOJEH MOXKUIOro U
IIPEKJIOHHOT'O BO3pacTa.

5. Paspabotaiite mporpammy HcCCiA€IOBaHHUS HPUYMH MOTPEOUTENbCKUX IPEeNNOYTeHUN
OJIHOMMEHHBIX TOBAPOB OTEYECTBEHHOI'O MJIM HMIIOPTHOT'O MPOU3BO/ICTBA.

6. CocraBbTe aHKETy OIpOCa PECHOHIEHTOB O NPUYMHAX HMX MPEANOYTEeHUH TOBApOB
OTE€YECTBEHHOI'O MJIM UMIIOPTHOT'O MPOU3BO/ICTBA.

7. CocraBbTe 3aKpbIThIE€ BOIIPOCHI [UIs ONPENIEICHUs YPOBHS J0X0/a PECIIOHIEHTOB U J10JIU
ceMeMHOro OroKeTa, pacXoyeMoil Ha MUTaHUE.

8. Cdopmynupyiite BOIPOCH, KOTOpPbIE IO3BOJIAT OINPENEIUTh CTENEHb 3aBUCUMOCTH
NOTPEOUTENBCKUX MPEAIOYTEHUH MTPOAYKTOB MUTAHUS HACETICHHUS OT YPOBHS CEMEWHOTO JI0X0/1a.

9. OnumuTe npoueaypy OpraHuM3allud M IPOBEJIEHHs OIpoca HAcelIeHUs O
NOTPEOUTENBECKUX MPEAIOYTEHUSIX POTYKTOB TUTAHUSI.

10. CocraBbTe nBa BOHpoca (OCHOBHOM M KOHTPOJBHBIM) AJISi ONpEAENICHHUs HpPOLIEHTa
HACEJIEHUs, 3HAIOUIET0 O CYIIECTBOBAaHUM MPOMUIAKTUYECKHX NPOAYKTOB MHUTAHUS, KOTOpPbIE
HampaBJIeHbl HA BBIBEACHNUE U3 OpraHU3Ma YelloBeKa TSKeJbIX METAIJIOB U PaJAHOHYKJIEH I0B.

11. Cymmapubslii TOBapoOOOpOT, pacCUMTaHHBIH IO BBHIOOPKE TOBAapHBIX aPTHUKYJIOB,
coctaBiser 1268 875,14 pyb., cymMmMa peaJin30BaHHOM TOProBOM HaA0aBKH, COOTBETCTBEHHO
313 418,87 py06. KakoBa cpenssisi Map>)KuHaJIbHAS TOXOIHOCTH 110 TAHHON KaTerOPHH TOBApOB?

12. BpluncnuTte 3HaueHUs ~ MoKazaTenedl  accoptumeHTta  MarasuHa  «IIpomyKTeD».
Kosdpdunment muporsl accoptumeHTa B MarazuHe «IIpoayKTel», €ciau B ONTOBOM MarasuHe
KOJIMYECTBO BHJIOB, PAa3HOBUJHOCTEH M HAMMEHOBAaHUN TOBAPOB OJHOPOJIHBIX M Pa3pO3HEHHBIX
rpynn coctasiger 5000, a B marazune 2000.

13. Haiinute koadpduuMeHT rinyOuHbsl accopTuMeHTa «Boaku oco0oii», ecnu 0a30BbIif
MOKa3areh aCCOPTUMEHTA IO CTAHAAPTy PaBeH 6, TOMONHUTEIBHBIA accopTuMeHT o TY — 16
HauMeHoBaHMU. B marasune «[IpoaykTel» B mpojaxe umenoch 12 HauMeHOBaHUH

14. Haiigute K03QPUIIMEHT YCTOWYMBOCTA aCCOPTUMEHTA, eclii B Marasue «IIpoaykTsi» B
npojaxe nMerrcsd 10 HaMMEHOBaHMM KOHCEPBOB B TOMAaTHOM COYCE€, U3 KOTOPBIX YCTOWYMBBIM
CIIPOCOM TOJIB3YIOTCS 4 HAUMEHOBAHUS

15. BeruncnuTe 3HaueHUs MOKazaTelell accopTuMeHTa MmarasuHa «BecHa». KoadduuueHnt
IIMPOTHl acCCOPTUMEHTa B Mara3zuHe «BecHay», eciau B ONTOBOM Mara3WHe KOJMYECTBO BHJIOB,
Pa3HOBUAHOCTEN M HAMMEHOBAHUI TOBAPOB OJHOPOJHBIX U Pa3pO3HEHHBIX rpynn coctasisieT 5000,
a B marasune 1000.

16. Onpenenure ko3pduumeHt riyOuHBl accoptumenta «Boaku», eciau  0a30BbIi
MOKa3arejh aCCOPTUMEHTA IO CTAaHAApPTy PaBeH 6, JNOMOJHHUTEIBHBIA accopTuMeHT o TY — 16
HavMEHOBaHMH. B marasune «BecHa» B Ipojaxe UMENOCh 5.

17. B HOBOM yHUBeEpCalbHOM Mara3uHe HEOOXOJUMO CQOPMHUPOBATH palMOHAIBHBIN
aCCOPTHMEHT IIPOJOBOJILCTBEHHBIX TOBapoB ¢ Kp=16%. ba3zoBas mmpoTa 1o Katajory cocCTaBJIsET
1000, dpaxTryeckn Ha MOMEHT OTKpBITUS ObLTO 3aBe3eHO0 700 HaumeHoBaHMH NpoaykToB. Ky=60%,
Ku=15% (ompenenen 1o HoOpMaTuBHBIM JokymeHTaMm). (KoadduuueHntst Becomoctu uis
nokazateneit accoprumerTa Kem=0,4; Ken=0,2; Ksy=0,3; Ksu=0,1). Paccuuraiite kosddurment
IIMPOTHI ACCOPTUMEHTA.
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18. Opranmzanus ¢opmupyeT oTaen npoaax. /lJis TOProBbIX areHTOB Ha MPEINpPUATHH
npenycmorpen  okinax 15 000 py6. u 2% xomucCHOHHBIX. TOproBomMy MpeICTaBUTEIIO
rapantupoBat okiaa B 10 000 py6. u 4% komuccuoHHbIX. OHM PabOTAIOT B O/IHOM reorpapuuecKoi
o0JyacTH, OXKHIAeMbIii MecsyHblid 000poT coctaButr 260 000 py6. Omnpenmenurte, KTO Oo0jee
IIPEAIIOYTUTENEH IPEAPUITHIO - TOPIOBBIN areHT WM TOPTOBBIM MIPEICTaBUTEND.

19. IlerepOyprckas xkomnanusi «BeHa», mpoiaBuras Ha MOCKOBCKHUN PBIHOK MapKy IUBa
«Hesckoe» norosopuiack 6osnee yem ¢ 10 tucTpuOyTOpCKUMH KOMITAHUSMH CTOJUIIBI. MeHeIKephl
koMmaHuu «BeHa» xorenu, yToObl K Haualy peKiIaMHON KaMmraHuu nuBa «HeBckoe» oHM MOTu Obl
IIOCTABJIATh [MBO KAK MUHUMYM B Ka)1yI0 YETBEPTYIO PO3HMYHYIO0 ToukKy MockBbl. Kpome Toro,
ObUIH MTPOBEJEHBI COOTBETCTBYIOLINE EVENI-MEPONIPUATUSL U MOCTaBJICHO 00OpPYyI0BaHHE B MTUBHBIC
Oapsl. [laliTe XapaKTepUCTUKY OCHOBHBIX CTPATETUYECKUX PEIICHUN B KaHanmax cObita: OO0CHYiiTEe
YCIIOBUSI UX HCIOJIb30BaHMS; YKaKUTE MpeuMyllecTBa U HemoctaTku. Kakyio crpareruto BbiOpana
KOMITaHUs ?

20. Kommanus, Topryromas CIOOPTUBHOM OJEKHONM u 00yBbIO, MO pe3yjibTaTam
AHKETUPOBAHUS MOTpeOUTENEeN BBIACINUIIA TPU LEJIEBBIX CETMEHTa pblHKA. IlepBbIii cermMeHT - 3To
CHOPTCMEHBI, IPHOOPETAIOIINE CIIOPTUBHYIO OJEXKIYy U OO0YBb AJIsi TPEHUPOBOK M COPEBHOBAHUIA.
BTopoii cerMeHT - MOJIOeKb, KOTOpasi HOCUT CHOPTUBHYIO OJSKIYy U 00yBb Kak B (PUTHEC-KITy0ax,
TaKk ¥ B TIOBCETHEBHOM >kKM3HU. J[JI1 HUX Ba)KHBI HEBBICOKAs 1I€HA, BHEUIHUUN BUJ, YHUKAIbHOCTb.
Tpetwnii cerMeHT - My)KUYUHBI ¥ KEHIIUHBI B Bo3pacte 30 - 50 5ieT, KOTopble 00T aKTUBHBIA OTIBIX
U 3aHATHS crnopToM. MM BakHBI YAOOCTBO, MPAKTUYHOCTH OJCKIbl, €€ TMPOU3BOAUTED.
[Ipennoxurte Uid KaXJ0ro W3 LENEBBIX CETMEHTOB KOMIAHUM CTPATErHio IMO3ULMOHUPOBAHMS
CBOCH MPOIYKIIUU U MAPKETUHTOBBII KOMILIEKC.

21. OcHoBHas yciyra cymnepmapkera «llepekpecTok» - peanusanus MPOIOBOJIBECTBEHHBIX
TOBapoB. JOMOTHUTENbHBIE YCIYyTH - HH()OPMALMOHHO - KOHCYNbTaTUBHBIE. COMyTCTBYIOUIMIT
ACCOPTHMEHT - KOCMETHYECKHE U XO35HCTBEHHBIE TOBAaphl, ObITOBAs XUMHUs. BbIsiBUTE, KaKue BUIbI
NoTpeOHOCTEH YIOBIETBOPAIOT peAM3yeMble CYNepMapKeTOM TOBapbl M OKAa3bIBAEMbIE YCIYTH.
OtBet o6ocHyiTe. Kakue GpyHKIIMOHATBHBIE CTPATETHH PEaTU3yeT TOProBOE MPpEeANpUsITHE?

22. IlpennpusiTie Mo MpPOM3BOJCTBY MOJIOUHBIX NMpoAykToB AO «KpacHomapckuil» Oonee
10 net neiictByeT Ha pbiHKe ropoja KpacHonapa. EMKocTh JaHHOTO phIHKA cocTaBisieT okojo 150
ThIC. TOHH B rojl. O0beM npojaax npeanpusTus coctapiseT 50 ThiC. TOHH B IoJi, U3 KOTOPBIX 75 %
peanusyetcsi Ha MmecTHOM pbiHKe. [lons AO «KpacHomapckuii» Ha MECTHOM PBIHKE COCTABIISIET ...
%

23. ToproBast koMIanusi ToBBICHIIA TIeHBI Ha pydku «Ilapkep» ¢ 800 py6. mo 1200 pyo.,
00bEeM MpojAaX 3a MecAll IpU 3TOM cHusmics B ABa paza (¢ 1000 mo 500 pyuek). Omnpenenuthb
AACTUYHOCTH CIpOca U JUHAMHUKY U3MEHEHHUs 00IIEro TOBapooOOpoTa KOMIaHHH.

24. 3apmauell SKCIepUMEHTa ObUIO — ONpEAeiIuTh, Kak BIUSET HOBas pekjaMa Ha
norpeduTeneil. OKCHepUMEHTAIbHOM TIpynmoi BblOpaHbl moTpedutenu ropojga bpsHcka, a
KOHTPOJIBHOM rpynmnoid — »kutenu Bnagumupa. Ilocne pexnamMHOW KaMIaHUM CPEIHEMECSIYHOE
noTpediieHne IIOKOJNAJAHOro mneudeHbss «Meuta» Ha | moTpeOUTeNnss HU3MEHWIOCHh CIEAYHOIINM
o0pa3oM: cpean TeX, KTO He BUAEN pekiiaMy, oHo yBenuumiock ¢ 500 go 550 r, a cpeau Tex, KTO
BHZIEN pekiaMy, oHO yBenumumiiock ¢ 500 no 600 r. [IpoBecTn pacder, Kak MOBIMsIIA peKiIaMa Ha
yBEIMYEHHUE MMOTPEOICHNS Ha PHIHKE B IIEJIOM.

25. TIpomaxa OBITOBOM TEXHHKHU B MarasuHe «AtiaHT» 3a 30 gHel nmpuHOcHiIa 10Xo 2 755
ThIC. py0. Pexnamuas kommanus obomiack opranuzanuu B 18 500 py0. Uepes 10 queii mocie Heé
CpeIHEIHEeBHOU MoX0A AOCTHT 99 Thic. py0. HaliTu kpaTkoCcpouHBIN 3KOHOMHUYECKHH 3(PeKT oT
pEKIIaMBbl.

26. Maioe npeAnpusaTHe N0 TPOU3BOJCTBY MSICHBIX MONTYy(paOpHKaTOB M3 KYpHHOTO Msca
YCIIELTHO CyHIECTBYET Ha prIHKE yxke 10 sier. B nocnennee BpeMs npeAnpusaTre OCBauBAET BBIMYCK
LBETHBIX MEJIbMEHEW NI AeTel. 3aTpaThl Ha MPOU3BOJCTBO U PEATU3AIMIO IIBETHBIX MEIbMEHEHN
cocTaBisitoT: nocrostHHbie 3aTrpathl - 200 000 py0. B Mecsll, mepeMEeHHbIE 3aTpaThl Ha KUJIOrpaMM
nensMeHel - 70 py0. Llena 3a kumorpamMM HOBBIX nenbMeHer coctapisier 170 py0O. s Toro, 9ToOs!
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NpeanpusaTHE TOJydano NpubbUIb B pa3Mepe He MeHee 85 Thic. py0. B Mecsl, OHO JOJDKHO
MpoJaBaTh HE MEHEE... KT [[BETHBIX MeTbMEHEH.

27. PaccumTaiiTe MHUHUMAIBHBIA pa3Mep (ppaHuaii3MHrOBOIO BO3HATPAXIEHUS, KOTOPOE
JOJKHO OBITh YIJIAYEHO OMpeleleHHbIM (paHYaii3u B moib3y (paHyaiizepa, eciu MpsiMble
pacxombl ¢hpaHuaiizepa coCTaBISIOT 385 ThIC. py0., @ €r0 KOCBEHHBIC 3aTpaThl paBHBI 134 ThIC. pyO.

28. OmpenenuTh 00beM MPUOBLIN OT MPOJAXK, HA OCHOBE CIICYIONTUX TaHHBIX:
ToBapoo6opot- 11492t1k1C.py0.

CebecTonMOCTh POJAaHHBIX TOBAPOB — 6113 THIC.pYO.
Kommepueckue pacxoast — 1103 Teic.pyo.
Ynpasnendyeckue pacxozsl — 717 TeIC.pyO.

[Ipoune pacxozasl. — 104 toIC.pyO.

[Ipoune noxoaer — 92 ThIC.pyO.

29. Onpenenuth 00BEM YUCTOU MPHOBLTN, HA OCHOBE CIICIYIONINX JaHHBIX:
ToBapoobopot- 155821b1C.pyO0.

CebecToMMOCTh MPOJIAHHBIX TOBAPOB — 7723 THIC.pYO.
Kommepueckue pacxonsl — 1028 Thic.py0.
VYnpasieHueckue pacxosl — 825 ThIC.pyo.

[Ipoune pacxomsl. — 527 ThIC.pYO.

[Tpoune moxomsl — 678 THIC.pyO.

Hanor — 20%

30. Ompenenuth peHTAOETHHOCTH KOMMEPUYECKOW NEATEIbHOCTH, Ha OCHOBE CIIEIYIOUIMX
JAHHBIX
ToBapoobopoTt- 25692T16IC.py0.

CebecTouMoCThb MPOJaHHBIX TOBApOB — 18613 ThiC.pyo.
Kommepueckne pacxoast — 1101 Teic.pyo.
VYnpasienuyeckue pacxoas! — 934 Teic.pyo.

[Ipoune pacxozast. — 401 TbIC.pYO.

[Ipoune noxomast — 329 ThIC.pYO.

Hauor — 20%

31. Onpexnenute NpuObUTL MPENNPUATHS HA HEMaTepHaJbHbIE AKTUBBI, €CIIM COBOKYIHBIN
roJIoBOM 10x01a (ppaHuaii3m coctaBmi 558 MIH. py0., a €ero mpuObUTh Ha PHIHOYHYIO CTOMMOCTH
MaTepHalbHBIX aKTHBOB OKa3ajach paBHa 99 MiH. pyo.

32. Ompenenure TOAOBYIO TPHUOBUTE Ha PBIHOYHYIO CTOMMOCTH (ppaHUaii3MHTOBOTO
NPEINpUATHs, €CIM CTOMMOCTh HeMaTepHalbHBIX aKTHBOB B JIAHHOM TOAY cCOCTaBisja 775 MIH.
pyo0., a HopMa MPUOBUTN Ha MaTepUaIbHBIE aKTHBHI B cpeHeM 110 oTpacin — 30%.

33. OnpenenuTb 00beM YUCTOM NPUOBLIL HA OCHOBE CIEIYIOLINX JaHHBIX:

ToBapoobopot- 693638TrIC.pyO.

CebecTonMocTh IpoIaHHBIX TOBapoB — 605312 ThIC.pyO.
[Tpoune moxomsr — 9891 ThIC.pyO.

ITpoune pacxoast — 10676 ToIC.pyO.

[Ipumeuanue Hamor Ha NpuOkLIL cocTaBiseT 20%.

34. OnpenenuTb PEeHTA0EIBHOCTh KOMMEPUYECKOH esITeIbHOCTH Ha OCHOBE CIIEAYIOUIMX
JaHHBIX (HAJOT Ha pUOBLTH -20%0):

ToBapoo6opot- 9293 ThIC.pyO.

CebecTonMOCTh POJAHHBIX TOBAPOB — 5237 THIC.pYO.
Wznepxku obpamienust — 912 Tuic.pyo.

[Ipoune pacxompl. — 24 ThIC.pYO.

[Tpoune moxoast — 32 ThIC.pyO.

35. Ompenenuth 00bEM BAJIOBOM TPHOBUIM MPEANPHUATHS M YUCTONM MpUOBUIM HAa OCHOBE
CIICAYIONIMX TaHHBIX (Hasor Ha mpuObLTH -20%):

ToBapoobopoT- 8392ThIC.pyO.
CebecToMMOCTh IPOIAaHHBIX TOBAPOB — 5225 THIC.pYO.

29



Kommepueckue pacxoast — 802 ToIC.pyo.
VYnpasnendueckue pacxozsl — 497 TeIC.pyoO.

36. Ompenenure pasmep  (ppaHYAMBUHTOBOTO  BO3HATPAXKICHHUS, €CIM  YHCTHIE
(hpaHYa3UHTOBBIC IUIATEXKHU COCTABISIOT 350 ThIC. PyO., a COMPOBOXKAAIONINE TIATEXH 93 ThIC. PYO.
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Iloka3aTe/in U KPpUTEPHH OLIEHUBAHUS IVIAHUPYEMBIX Pe3y/JbTATOB OCBOCHHSI KOMIIETEHIUI U pPe3yJIbTATOB 00y4eHusl,

IIKaJIa OHCHUBaAHUA

Tabauia 6
dopmupyemMbie Wruikarop Kputepuu YpoBeHs ocBOeHHS
lIkana oueHnBaHUs JOCTHKEHUS .
KOMIIeTeHINH OLlCHUBAHUSA KOMIIeTeH NI
KOMIIeTeHINH
3HaeT BepHO U B MOJHOM o0beMe:
- COBPEMEHHBIH POCCUICKHI U 3apyOEKHBIH OIBIT B 007aCTH pa3pabOTKK BHEAPEHUS 1 COBEPILICHCTBOBAHHS
BHYTPEHHEH CHCTEMBI yIPaBJICHHUs KauecTBOM (MEHEPKMEHTa Ka4ecTBa) B OpraHU3alIHy;
- HOpMaTUBHO-TIPABOBBIE aKTHI B c(hepe 3aKyIKH U IPOAAKH TOBAPOB, a TAKXKE 3aLIUTHI IPaB MOTpeOHTENeH;
- IOPSIZIOK PacCMOTPEHHMS IPETEH3UH U PeKIaMaliii K KauecTBY TOBapOB;
- BUJIbI JIOKQJIBHBIX HOPMAaTUBHBIX aKTOB, JOKYMEHTOB M OTYETOB O NPEIOTBPALICHHIH BBITYCKa, IOCTABKH U
[peanu3anuy IpOAYKINH, HE COOTBETCTBYIOIIEH TPEOOBAHMAM TEXHUIECKHX PETTIAMEHTOB, CTAaHJApTOB
(TEXHUYECKUX YCIIOBHH), yTBEPKICHHBIM 00pa3iaM (3TalOHaM) ¥ TEXHHYECKOH JOKYMEHTALUH, YCIOBHIM
MOCTaBOK M JOTOBOPOB;
- BUJIbI KOMMEPYECKHX MPEUIOKEHHUH, OCHOBHBIE KPUTEPUH BBIOOpA MOCTABIIMKOB MPOIYKIIUH C YIETOM
TpeOoBaHM K KauecTBY M 0€30MaCHOCTH, TeHACHIUH CIIpoca, MOIBI M HOBBIX TEXHOJIOTHH IIPOU3BOACTBA;
- IPOLIECCH Pa3padOTKH TOPTOBO-3aKYIIOYHOI MOJIUTHKH OPTaHN3aLUH;
- OCHOBHEBIC IIPAaBUJIa OPTaHU3ALNH ¥ BEICHUS] TOPTOBO-3aKyIIOYHOH JSSITEIFHOCTH OPTaHN3alUy, BUIEI 1
OCHOBHEIE YCIIOBUSI JOTOBOPOB;
IK-2.3 - METOBI KOHTPOJIS ¥ CIIOCOOBI MOBBIIEHHS 3P PEKTUBHOCTH TOPTrOBO-3aKyIIOYHOH NIESATETbHOCTH
IK-4.1 HOPMAaTHUBHYIO ¥ TEXHUUECKYIO JOKYMEHTAIIHIO 110 MIPaBHIaM IIPUEMKH U OIIEHKH KauecTBa M 0€301acHOCTH
K-2 I1K-4.2 TIPOIYKIAN TpCV6OBaHI/I$[ K KauecTBY 1 0€30MacHOCTH MPOIYKIINH, yCTAaHOBICHHBIE HOPMAaTHBHO-TEXHUIECKOH
85— 100 «OTIMHOY K-4 I1K-6.1 IMTOKyMEHTalueH (TEXHUIECKUMHU PErjlaMeHTaMH, CTAaHAAPTaMH U IPYTUMH JOKYMEHTaMH ); 3
6108 TK-6 I1K-6.2 - TpeOOBaHMS K yIaKOBKE M MApKUPOBKE MPOIYKIIMH, TIPaBUJIa U CPOKH XPAHEHHs, TPAHCIIOPTHPOBAHUS U ITpoaBunyTHIi
K-7 IK-7.1 [peann3anuy IPOIyKIUH, CIIOCOOBI U TpeOOBaHMs, MPEIbSBIIEMbIE K CKIIQJIMPOBAHNIO TOBAPHO-
[1K-7.2 MaTepUabHbBIX IIEHHOCTEH;
IK-7.3 - HOpMaTUBHBIE aKThI B 00J1aCTH 0()OPMIICHHS TOBAPOCOIIPOBOIUTENBHBIX JOKYMEHTOB, ITOPSIIOK
IK-7.4 TOKyMEHTATEHOTO OTPAKEHHSI TOPTOBBIX OMEPAIHi, BUIBI H ()OPMBI TOBAPOCOIPOBOIUTEIBHBIX JOKYMEHTOB,

MpaBHiIa 0(OPMIICHNS JOKYMEHTAIHH 110 yIETY TOPTOBBIX OMEPAITHi;

- OPSZOK MTPOBEACHNS M 0(OPMIICHNUS PE3yIbTaTOB MHBEHTAPU3AIUH TOBAPHO-MATEPHAIBHBIX IEHHOCTEH,
(byHKIIMOHAJBHBIE BO3MOKHOCTH COBPEMEHHBIX TEXHUIECKUX CPENICTB cOOpa, mepeaadn U oOpadoTKH
yaeTHoit nHdopmaruy;,

- OCHOBHBIC l'lpO6J'leMl>I HAaYYHO-TEXHUYECKOTO PAa3BUTUSA TEXHUKU TOPIOBJIM; OCHOBHBIE BU/bI U
beHKLII/IOHaJ'leble BO3MOXXHOCTHU TOPIroBO-TEXHOJIOTI'UMYECKOTO 060py)1013aHm{ 151 XOJ'IOJJ,I/IIII)HOI\/’I TCXHHKH,
NPUHIMIB KX paOOTHI; IKCITyaTallMOHHBIE TOKa3aTeNNN TOPTOBO-TEXHOIOTHYECKOT0 000PYI0BaHUS 1
XOJIOWIIBHOM TEXHUKH.

'YMeeT BEpHO M B II0JIHOM 00beMe:

- IPUMEHATH COBPEMEHHBIE METOI0JIOTUH COBEPIICHCTBOBAHMS TEXHOJIOTHIECKHX MPOIECCOB;

- IPUMEHATH Ha MPaKTHKEe HOPMATHBHO-TEXHUUECKYIO JOKYMEHTAINIO B Chepe 3aKyNKH U IIPOAAKH TOBAPOB,
a TaKoKe 3al[UTHI IPaB IIOTpeduTeNei;

- IPUHUMATh U aHAJTU3UPOBATH PEKIIaMallMU U IIPETCH3UU K Ka4€CTBY TOBAPOB;

- IPUMEHATh HOPMATUBHO-TEXHUUYECKYIO IOKYMEHTAIIUIO B 00JaCTH NPETCH3UOHHOW paboThI MPeANPHSITHS;




- aHAITM3UPOBATH KOMMEPUECKHE MPEITOKECHHS C yIeTOM TpeOOBaHHMI K KaUueCTBY U G€30IaCHOCTH, MOJIBI U
crpoca, HOBBIX TEXHOJIOTHI POU3BO/ICTBA, BHICTPAUBATH B3aMMOBBITO/IHBIC OTHOIICHHUS C OCTABIIHKAMHU;
- INIAHKPOBAaTh MaTepPUANbHO-TEXHIYECKOE 0OeceueHNE IPEANPHATHS, pa3padbaThiBaTh TOProBO-3aKyMOYHYIO
MOJIUTHKY OpraHU3alHy;

- OpPraHU30BBIBATD U IIOJJICPKUBATH TOPTOBBIC CBSA3H C MOCTABIIMKAMHU U MOKYIATEIISIMU Ha PHIHKE 3aKYIIOK
cObITa (IPOJAXKH) TOBAPOB, COCTABILITE M aHATM3HPOBATh JOTOBOPEI, IPHMEHSIEMbIC B KOMMEPUYECKOMH
TesITeBHOCTH;

- KOHTPOJIMPOBATH BBIIOIHEHHE TOTOBOPHBIX 0053aTENIbCTB, pa3pabaThiBaTh MEPONPHATHS 110 MOBILICHHIO
b dexTHBHOCTH TOPTOBO-3aKyIIOYHOI ASATEIHHOCTH;

- IPUMEHSATh HOPMATUBHYIO U TEXHHYECKYIO JTOKYMEHTALHIO 110 TIPABHJIaM IPUEMKH U OL[CHKH Ka4yecTBa
(0€3011aCHOCTH NPOIYKIHH;

- IPOBOUTH NPUEMKY MTPOYKIHH 110 KOJIHYECTBY, KAYECTBY M KOMIUICKTHOCTH, OIPEICIIATh TpeOOBAHHS K
MPOAYKIMH Pa3HbIX BUIOB M TPYIII M YCTAHABINBATH COOTBETCTBHE €€ KauyeCTBa U O€30MaCHOCTH
TEXHUYECKHM PErIaMeHTaM, CTaHAapTaM M IPyrHM HOPMAaTHBHBIM JIOKYMEHTaM,;

- IPABUJIBHO Pa3MeIlath MPOAYKIMIO Ha XPAHEHNE; OCYIIECTBIATH KOHTPOJIb 32 COOIIOACHHEM MPaBUI U
CPOKOB XpaHEHHsI, TPAHCIIOPTHPOBAHMS U PEAN3ali TOBAPHO-MaTEePHATIbHBIX LICHHOCTEH, OLICHHBATD
coburonenue TpeOoBaHMil K YIIAKOBKE MPOLYKIHH, BBISIBISATH OCHOBHBIEC 1e()EKThI YIIAKOBKH;

- paboTaTh C TOBAPOCONPOBOAUTEIBHBIMU JOKYMEHTAMH W 0)OPMIIITH EPBHYHYIO TOKYMEHTALHIO TI0
ITBHOKCHHIO MTPOYKIMHU; OCYIECTBIATh YUeT TOPTOBBIX OIEpallHii 10 XPaHSHHIO, TPAHCTIOPTHPOBAHHUIO H
[peaT3aluy IPOLYKINH, KOHTPOJIb HAIMYHS MaTePHAIBHBIX PECYPCOB H MPOAYKINH Ha CKIIaax;

- IPOBOIUTH HHBCHTAPH3ALMIO TOBAPHO-MATEPUAIBHBIX [ICHHOCTEH 1 0(OPMIIATH €€ Pe3ybTaThl;

- SKCIUTyaTHPOBATh U MPOBOAUTH OLCHKY 3(()EKTHBHOCTH HCIIOIb30BaHHUSI TOPrOBO-TEXHOJIOTHIECKOTO
06GOpyI0BaHHs U XOIOAWIBHON TEXHUKH [IPH PEAN3aLMH, XPAHSHHH U TPAHCIIOPTHPOBAHMHU POIYKIIHI
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3HaeT ¢ He3HAYMTeIbHBIMHU 3aMeYaHUSIMU:

- COBPEMEHHBIN POCCUIICKMIA ¥ 3apyOeKHBII ONBIT B 00J1ACTH pa3pabOTKU BHEJPEHUS U COBEPIICHCTBOBAHUS
BHYTPEHHEH CUCTEMBI yIPaBICHUs KauecTBOM (MEHEPKMEHTa Ka4ecTBa) B OpraHU3al|y;

- HOPMaTHUBHO-TIPABOBBIE aKTHI B c(hepe 3aKYIKH U IPOAAXKH TOBAPOB, a TAKXKE 3ALIUTHI IIPAB MOTPEOUTEINEH;
- IOPSIZIOK PAaCCMOTPEHHMS MPETEH3MH U PeKJIaMalliii K KauecTBY TOBapOB;

- BU/IbI JIOKQJIBHBIX HOPMAaTHUBHBIX aKTOB, JOKYMEHTOB M OTYETOB O MPEIOTBPAICHHIH BBIITYyCKa, TOCTABKH H
[peanu3anuy IPOIYKIUH, HE COOTBETCTBYIONIEH TPeOOBAHHUAM TEXHUIECKHUX PErIaMeHTOB, CTAaHIAPTOB
(TEXHUYECKUX YCIIOBHH), YTBEPKICHHBIM 00pa3iaM (3TajJlOHaM) B TEXHHYECKOI JOKYMEHTALIUH, YCIOBHAM
MTOCTaBOK M JOTOBOPOB;

- BUJIBI KOMMEPYECKHX MPEUIOKEHUH, OCHOBHBIE KPUTEPUH BBIOOpA MOCTABIIMKOB NPOIYKIUH C YUETOM
TpeboBaHMii K KauecTBY M O€30MaCHOCTH, TeHACHIUH CIIPOca, MOJIBI M HOBBIX TEXHOJIOTHH IPOM3BO/ICTBA;

- IPOLIECCH Pa3padOTKH TOPTOBO-3aKYIIOYHO MOJIUTHKH OpTaHNU3aLUH;

- OCHOBHBLIC ITpaBUJia OpraHusaluii U BEACHUSA TOpFOBO-I}aKyHOqHOﬁ JACATECIIbBHOCTU OpraHU3alvu, BUJAbI U
OCHOBHBIE YCJIOBUSI IOTOBOPOB;

- METOJIBI KOHTPOJIS ¥ CIIOCOOBI MOBBIMIEHHS () (EKTHBHOCTH TOPTOBO-3aKYIIOYHOH e TeTbHOCTH
HOPMaTHUBHYIO ¥ TEXHUUECKYIO JOKYMEHTAIIHIO 110 MIPaBHIaM IIPHUEMKH U OIIEHKH KayecTBa 1 0€301acHOCTH
MPOIYKIIMU TPeOOBaHMs K Ka4eCTBY M 0€30MaCHOCTH NMPOIYKINH, YCTAHOBIEHHBIE HOPMAaTHBHO-TEXHHIECKOI
MOKyMeHTaIuel (TeXHIIEeCKIMH peTrJIaMeHTaMH, CTaHJapTaMU U IPYTHMH JOKyMEHTaMH);

- TpeOOBaHMS K yIAKOBKE U MAapKUPOBKE MPOIYKIIMH, IPABMIIA U CPOKH XPAHEHUsI, TPAHCTIOPTUPOBAHUS 1
[peaim3aliuy NMpoaAyKIHH, CHOC06]>I )51 Tpe6OBaHI/I$[, NpEABABIACMBIC K CKIIAAUPOBAHUIO TOBAPHO-
MaTepUAIbHBIX [ICHHOCTEH;

- HOPMaTUBHBIE aKThI B 00J1aCTH 0()OPMIICHUS TOBAPOCOIIPOBOIUTEIBHBIX JOKYMEHTOB, TOPSIIOK

JAOKYMCHTAJIBHOT'O OTPaKEHHUSA TOPIrOBBIX onepaunﬁ, BUbI U (1)0pr1 TOBAPOCOIIPOBOAUTEIIbHBIX JOKYMEHTOB,

IToBbIMEHHBII
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npaBuia 0pOpMICHNS JOKYMEHTALUH 110 Y4eTy TOPTOBBIX OIEpaLHii;

- IOPSIIOK MTPOBEACHUS M 0(OPMIICHHUS PEe3yIbTaTOB MHBEHTapH3aIlMH TOBAPHO-MAaTepHAIBHBIX IEHHOCTEH,
(hYHKIMOHATIBHBIE BO3MOXKHOCTH COBPEMEHHBIX TEXHHUECKUX CPEACTB cOopa, mepenadn 1 00paboTKH
ydeTHOI nHpopMaIuy;

- OCHOBHEIE TIPOOJIEMBI HAyYHO-TEXHUIECKOTO Pa3BUTHS TEXHUKH TOPTOBIIH; OCHOBHEIEC BHIBI U
(YHKIIMOHAIBHBIE BO3MOXKHOCTH TOPTOBO-TEXHOJIOTHYECKOT0 000PYJOBAHUS U XOJIOAMIBHOH TEXHUKH,
MIPUHIMIIBI MX paOOTHI; SKCILUTyaTallMOHHbIE TOKa3aTeIN TOProBO-TEXHOJIOTHYECKOro 000pyA0BaHUs U
XOJIOMIIBHOM TEXHUKH.

'YMeeT ¢ He3HAYMTEIbHBIMHU 3aMeYaHUSIMH: - IPUMCHATH COBPEMEHHBIE METO0JIOTHI COBEPLICHCTBOBAHUS
TEXHOJIOTHIECKHX MPOLECCOB;

- IPUMEHATH Ha MPAKTHKE HOPMAaTUBHO-TEXHUUECKYIO JOKYMEHTAIMIO B chepe 3aKyNKH U IIPOAAKH TOBAPOB,
a TaloKe 3alUTHI IPaB IIOTpeOUTeNeH;

- IPUHAMATh ¥ aHAIM3UPOBATh PeKJIaMalluK ¥ IPETEH3UN K Ka4eCTBY TOBAPOB;

- IPUMEHATh HOPMaTUBHO-TEXHUYECKYIO TOKYMEHTAIUIO B 00JIACTH IIPETCH3UOHHON pabOTHI IPeAIPHSTHS

- QaHAJIM3UPOBATH KOMMEPUYECKHE MPEUIOKECHHS C YU4eTOM TpeOoBaHMiT K KauecTBY U OE30IIaCHOCTH, MOJIbI 1
crpoca, HOBBIX TEXHOJIOTHIl IPOM3BO/ICTBA, BHICTPAUBATH B3aHMOBBITOJJHBIC OTHOLICHHUS C OCTABIIMKAMH;

- INIaHMPOBATh MaTepPUabHO-TEXHIYECKOe 0OeceueHNE IPEANPHATHS, pa3padaThiBaTh TOProBO-3aKyNOUYHYIO
MOJINTHKY OpraHU3alHy;

- OPraHNU30BBIBATh U TIOJACPKUBATH TOPTOBBIE CBSI3H C ITOCTABIIUKAMH U [IOKYIIATEJISIMA HA PHIHKE 3aKYIIOK H
cOBITa (TIPOJIa’KH) TOBAPOB, COCTABIIAThH U aHAJIN3UPOBATh JOTOBOPEL, IPUMEHSIEMbIE B KOMMEPYECKOit

e TeIbHOCTH;

- KOHTPOJIMPOBATh BBITIOJIHEHHE JOTOBOPHBIX 0053aTENIBCTB, pa3padaThIBaTh MEPOIPHSTHS 110 MOBBIILICHUIO

P GEKTUBHOCTH TOPTOBO-3aKYIIOYHOM AEATEITBHOCTH;

- IPUMEHATh HOPMATUBHYIO U TEXHHYECKYIO IOKYMEHTALMIO 110 TPaBHJIaM IIPUEMKH H OLICHKU KauecTBa 1
0€30IIaCHOCTH MPOTYKIIUH;

- IPOBOUTH NPUEMKY MPOIYKIUH 110 KOJIMYECTBY, KAYeCTBY M KOMIUIEKTHOCTH, ONIPEEIATh TpeOOBaHHS K
MPOJYKIIMU Pa3HBIX BUJOB U IPYIII U YCTAaHABIMBATH COOTBETCTBUE €€ KauecTBa U OE30IIaCHOCTH
TeXHUYECKHM perJiaMeHTaM, CTaHAapTaM U APYTHM HOPMAaTHBHBIM JOKYMEHTaM;

- IPaBIJIEHO pa3MelaTh MPOAYKIHIO Ha XpaHEHHE; OCYIIECTBIATh KOHTPOJIb 32 COOJIIOJICHUEM MPaBUI U
CPOKOB XpaHEeHUsI, TPAHCIIOPTUPOBAHUS U pean3allii TOBAPHO-MaTepUAIbHBIX [IEHHOCTEH, OLEHUBATh
coOmozieHue TpeOOBaHMH K YITaKOBKE IPOLYKIINH, BBISBISTH OCHOBHBIC E()EKTHI yIAaKOBKH;

- paboTaTh C TOBAPOCONPOBOUTENBHBIMU JJOKYMEHTAMH 1 0(OPMIIATH TIEPBUYHYIO JOKYMEHTAIHUIO O
ITBIXKEHHIO TIPOYKIMHU; OCYIECTBIATh YUeT TOPTOBBIX ONEpalnii 10 XpaHEeHUIO, TPAHCTIOPTHPOBAHUIO U
[peaT3aluK TIPOJYKIMH, KOHTPOJIb HAIMYKS MaTepHaIbHBIX PECYPCOB H MPOIYKINH Ha CKIIaax;

- IPOBOJIUTH HHBEHTAPU3ALMIO TOBAPHO-MAaTePHAIBHBIX IECHHOCTEH U 0(OPMIISITE €€ pe3yJIbTaThl;

- OKCIIIIyaTUPOBATh U MIPOBOAUTH OLICHKY 3(1)(1)CKTI/IBHOCTI/I HUCIIOJIB30BaHH TOPTOBO-TEXHOJIOTUMYECKOTO
00OpyIOBaHUsI U XOJIOIMIBHON TEXHUKH MIPU PeaM3alliy, XPaHSHUH U TPAHCIIOPTHPOBAHUH TPOAYKINH

50 - 69
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«YAOBJIETBOPUTEJIBbHO»

[1K-2
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[1K-6
IK-7

IK-2.3
IK-4.1
I1K-4.2
IK-6.1
[1K-6.2
[K-7.1
[K-7.2
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IK-7.4

3HaeT Ha 6a30BOM YPOBHe, C OLIMOKAMH: - COBPEMEHHBIN POCCHICKHUI 1 3apyOeKHBII OIBIT B 00JIaCTH
[pa3pabOTKH BHEAPEHNS U COBEPIICHCTBOBAHNS BHYTPEHHEH CHCTEMBI YIIPABJICHNS Ka4eCTBOM (MEHEKMEHTA
KadyecTBa) B OPTaHNU3AINH;

- HOPMaTUBHO-TIPABOBEIE aKTHI B C(hepe 3aKyIKH U IPOIAXKU TOBAPOB, a TAKXKE 3AIUTHI IIPaB MOTPEOHTENCH;

- IOPSIIOK pacCMOTPEHHS PETEH3UH U peKIaMantii K KayecTBY TOBapOB;

- BUIbI JIOKAJIBbHBIX HOPMATHBHBIX aKTOB, JOKYMEHTOB U OTYETOB O MPEIOTBPALICHUH BBIITyCKa, IOCTABKH U
[peann3anny IpoayKINH, He COOTBETCTBYIONIEH TPeOOBAHUSIM TEXHHYESCKHX PETJIAMEHTOB, CTaHIapTOB
(TEXHUYECKHUX yCIIOBHIl), yTBEp)KICHHBIM 00pa3iiaM (3TAJIOHAM) U TEXHUYECKOI JTOKYMEHTAIMH, YCIOBUSIM

IMOCTAaBOK U IOTOBOPOB;

Ba3oBbIii
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- BUJIbI KOMMEPYECKHUX MPEUI0KEHHUH, OCHOBHBIE KPUTEPUH BBIOOPA MOCTABIIMKOB MPOIYKIUH C yUETOM
TpeboBaHM K KaueCTBY M 0€30M1aCHOCTH, TeHACHINH CIIpoca, MOIBI M HOBBIX TEXHOJIOTHI IIPOM3BOJICTBA;

- IIPOLIECCH Pa3padOTKH TOPTOBO-3aKYIIOYHOI MOINTHKH OPTaHU3aLUH;

- OCHOBHEIE IIPAaBHJIa OPTaHU3AINH ¥ BEICHUS] TOPTOBO-3aKyIIOYHOH JAESTEIFHOCTH OPTaHN3alUy, BUIEl 1
OCHOBHEIE YCIIOBHSI JOTOBOPOB;

- METOJIbI KOHTPOJISL ¥ CIOCOOBI MOBBILICHUS 3P (HEKTUBHOCTH TOPrOBO-3aKYIIOYHON JIEATEIBHOCTH
HOPMaTHUBHYIO 1 TEXHUUECKYIO JOKYMEHTAIIHIO 110 MIPaBUIaM IIPUEMKH U OLIEHKH KayecTBa 1 0€30MacHOCTH
MPOIYKIIMU TPeOOBaHMs K KaueCTBY M 6€30MaCHOCTH NMPOIYKIHH, YCTAHOBIEHHbIE HOPMAaTUBHO-TEXHUYIECKOI
MOKyMeHTaIuell (TeXHUIeCKIMH perjlaMeHTaMH, CTaHAapTaMU U IPYTHMHU JOKyMEHTaMH);

- TpeOOBaHMS K yIIAaKOBKE M MAapKHPOBKE MPOIYKIIMH, TIPaBUJIa U CPOKH XPAHEHHS, TPAHCIIOPTHPOBAHUS U
[peann3anuy IPOIYKIUH, CIIOCOOBI M TpeOOBaHMS, MPEbIBIIIEMbIe K CKIaANPOBAHHUIO TOBAPHO-
MaTepHaIbHBIX [IEHHOCTEH;

- HOPMaTUBHBIE aKTHI B 00J1aCTH 0()OPMIICHUS TOBAPOCOIIPOBOIUTEIBHBIX JOKYMEHTOB, ITOPSIIOK
TOKYMEHTAJIEHOTO OTPaKEHHsI TOPTOBBIX ONEPaIiid, BUIBI U ()OPMBI TOBAPOCOIPOBOIUTEIBHBIX JOKYMEHTOB,
MpaBHIa 0(OPMIICHUS JOKYMEHTAIHH 110 yIeTy TOPTOBBIX ONEPAIIHA;

- OPSAZOK IIPOBEACHUS X 0(OPMIICHHUS Pe3yIbTaTOB MHBEHTAPH3AI[MH TOBAPHO-MATEPHANBHBIX IECHHOCTEH,
(byHKIIMOHATBHBIE BO3MOKHOCTH COBPEMEHHBIX TEXHUIECKUX CPECTB cOOpa, mepeaadn U 00paboTKH
Y4eTHOH MH(pOpMaIHu;

- OCHOBHBIE IIPOOJIEMbI HAyYHO-TEXHUIECKOTO Pa3BUTHS TEXHUKH TOPTOBIIH; OCHOBHBIC BUIBI 1
(DYHKIMOHAJIBHBIE BO3MOYKHOCTH TOPTOBO-TEXHOJIIOTMYECKOTO 000PYAOBAHMS M XOJIOAWIBHOH TEXHUKH,
TTPUHIIAITEI UX PaOOTHL; IKCILTyaTallMOHHbIE TI0Ka3aTeIH TOPrOBO-TEXHOJIOTHIECKOTO 000pYA0BaHUS 1
XOJIOAMIBHON TEXHUKHU.

'YMeeT Ha 6230BOM YPOBHeE, ¢ OIIMOKAMHU: - IPUMEHSITH COBPEMEHHBIE METOIOJIOTHH COBEPIICHCTBOBAHHS
TEeXHOJIOTNMIECKHX ITPOIIECCOB;

- IPUMEHATH Ha MPAKTUKEe HOPMATHBHO-TEXHUUECKYIO JOKYMEHTAINIO B Chepe 3aKyNKN U IIPOAAKH TOBAPOB,
a TaKoKe 3all[UTHI IPaB IOTpeOuTENeH;

- IPUHUMATh U aHAIN3UPOBATh PeKJIaMalliK ¥ PETEH3HN K KaueCTBY TOBAPOB;

- IPUMEHATh HOPMaTUBHO-TEXHUUECKYIO IOKYMEHTAIINIO B 00JIACTH MPETEH3UOHHON paboTHI MPEANPHUSITHS

- QaHAIN3MPOBATh KOMMEPUYECKHE MPETI0KEHNUS C yUeTOM TpeOOBaHHUH K Ka4eCTBY ¥ 6€30MacCHOCTH, MOJBI U
cripoca, HOBBIX TEXHOJIOTHI POU3BOCTBA, BEICTPANBATh B3aUMOBBITOIHBIC OTHOIICHHUS C ITOCTABIINKAMY;

- IUIAHUPOBATh MaTePHALHO-TEXHUUECKOE 00eCTIeueHne MPeANPHATH, pa3padaTsiBaTh TOPTOBO-3aKyIIOUHYIO
MOJUTHKY OpPTaHU3aLUH;

- OPraHNU30BBIBATH U TIOICPKUBATH TOPTOBBIE CBSI3H C MOCTABIIMKAMH U ITOKYMIATEJIIMH Ha PHIHKE 3aKYTIOK U
cOBITa (TTPO/Ia’KH) TOBAPOB, COCTABIIATH U aHATU3UPOBATH JOTOBOPEL, IPUMEHSIEMBbIC B KOMMEPIECKOit

e TeTHOCTH;

- KOHTPOJHUPOBATh BBIIIOJIHEHUE JOTOBOPHBIX OGﬂSaTeJ'IbCTB, pa3pa6aTbIBaTb MEPONPUATHA 11O NOBBLIIICHUIO

A PEeKTUBHOCTH TOPTrOBO-3aKyIOYHOI! AEATEIFHOCTH;

- IPUMEHATH HOPMATHUBHYIO U TEXHUYECKYIO JOKYMEHTALUIO I10 ITpaByUjIaM IMIPUEMKU 1 OLICHKU Ka4eCTBa U
0€30T1aCHOCTH MPOIYKITHH;

- IPOBOJIUTH NMIPUEMKY IIPOAYKIIUH 0 KOJIMYECTBY, KaUeCTBY M KOMIUIEKTHOCTH, OIPEeNATh TpeOOBaHUS K
MPOJIYKIIMU Pa3HBIX BHOB M TPYIII U YCTAaHABINBATH COOTBETCTBUE €€ KauecTBa M O€30MaCHOCTH
TEXHUYECKUM pEriIaMeHTaM, CTaHAApTaM M IPyTrHM HOPMAaTHBHBIM JOKYMEHTaM;

- IPaBHJIBHO pa3MelaTh MPOAYKIHIO Ha XpaHEHHE; OCYIIECTBIIATh KOHTPOJIb 32 COOIOICHHEM MPaBHI U
ICPOKOB XpaHCHUs, TPAHCIIOPTUPOBAHUA U pC€ali3allii TOBAPpHO-MAaTEPUAJIbHBIX LleHHOCTeﬁ, OLICHUBATH
coburo/ieHre TPeOOBaHUIA K YITaKOBKE MPOIYKIINH, BBISBISATH OCHOBHBIC Ie)EKThI YIIaKOBKH;

- paGOTaTb C TOBAPOCOIPOBOAUTEIbHBIMU JOKYMEHTAMU 1 Oq)OpMJ'lﬂTl) NEPBUYHYIO JOKYMEHTAIINIO 110
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NTBHYKEHMIO TIPOIYKI[HH; OCYIIECTBIISATE YUeT TOPrOBbIX ONEpanuii Mo XpaHEeHHIO0, TPAaHCTIOPTUPOBAHHIO U
[peann3anuy IPOIYKINH, KOHTPOJIb HATMYHS MaTePHAIBHEIX PECYPCOB M IIPOAYKINH Ha CKIIaax;

- IPOBOJIUTH HHBEHTAPU3ALNIO TOBAPHO-MAaTePHANBHBIX ICHHOCTEH U 0(OPMIIAITE €€ pe3yJIbTaThl;

- DKCIUTyaTHPOBATh U MIPOBOAUTE OLIEHKY 3((QEKTHBHOCTH HCIIOIB30BAaHUS TOPTOBO-TEXHOIOTHYECKOTO
00OpyIOBaHUS U XOJOJHIGHON TEXHUKH P PeIN3allii, XPaHSHUH U TPAHCHOPTHPOBAHIH IIPOTYKIIIH

MeHee 50
0a/10B

«HEYAOBJETBOPUTEC/IBHO»

[K-2
IK-4
[1K-6
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TIK-4.1
I1K-4.2
IK-6.1
I1K-6.2
IK-7.1
IK-7.2
IK-7.3
IK-7.4

He 3HaeT Ha 6a30BOM ypOBHe:

- COBPEMEHHBIH POCCUICKUI U 3apYOEKHBIH OIBIT B 001aCTH pa3pabOTKU BHEAPCHUS M COBEPIICHCTBOBAHUS
BHYTPEHHEN CUCTEMBI yIPaBIECHHUs KaueCTBOM (MEHEPKMEHTa KauecTBa) B OpraHU3aI|y;

- HOPMaTHUBHO-TIPABOBEIE aKTHI B c(hepe 3aKyIKH U IPOAAKU TOBAPOB, a TAKXKE 3alIUTHI IPaB MOTpeOHTENeH;
- IOPSIZIOK PaCCMOTPEHHMS NIPETEH3MH U peKIaMalliii K KauecTBY TOBapOB;

- BUJIbI JIOKQJIBHBIX HOPMAaTUBHBIX aKTOB, JOKYMEHTOB M OTYETOB O IPEIOTBPAICHHIH BHIITYCKa, IIOCTAaBKH U
[peann3anuy IPOIYKINH, He COOTBETCTBYIOIIEH TPeOOBAHMAM TEXHHIECKHX PETJIAMEHTOB, CTaHIapTOB
(TEXHUYECKUX YCIIOBHH), YTBEPKICHHBIM 00pa3iaM (3TajJlOHaM) B TEXHHYECKOH JOKYMEHTALUH, YCIOBHAM
MOCTaBOK M JOTOBOPOB;

- BUJII KOMMEPYECKHX MPEUIOKEHUH, OCHOBHBIE KPUTEPUH BBIOOpA MOCTABIIUKOB MPOLYKIHU C YI€TOM
TpeboBaHMII K KauecTBY U 0€30MaCHOCTH, TEHACHIHH CIIPOCca, MOJBI M HOBBIX TEXHOJIOTHII IPONU3BO/ICTBA;

- IPOLIECCH Pa3padOTKH TOPTOBO-3aKYIIOYHOI MOJIUTHKH OPTaHN3aLUH;

- OCHOBHEBIC IIPAaBUJIa OPTaHU3ALNH ¥ BEICHUS] TOPTOBO-3aKyIIOYHOH JESITEIFHOCTH OpTraHN3alnuy, BUIbI 1
OCHOBHEIE YCIIOBUSI JOTOBOPOB;

- METOJIbI KOHTPOJIS ¥ CIIOCOOBI MOBBIIICHUS () (PEKTHBHOCTH TOPTOBO-3aKYIIOYHOH e TeTbHOCTH
HOPMAaTHUBHYIO ¥ TEXHUUECKYIO JOKYMEHTAIIHIO 110 IIPaBHIaM IPHEMKH U OIIEHKH KayecTBa 1 0€301acHOCTH
MPOIYKIIMU TPeOOBaHMS K Ka4eCTBY M 0€30MaCHOCTH MPOAYKIUH, YCTAHOBIEHHbIE HOPMAaTHBHO-TEXHUIECKOI
MOKyMeHTaIHell (TeXHIIEeCKIMH perilaMeHTaMH, CTaHAapTaMU U IPYTHMHU JOKyMEHTaMH);

- TpeOOBaHMS K yIAaKOBKE M MAapKUPOBKE MPOIYKIINH, TIPABUIIAa U CPOKH XPAHEHHS, TPAHCIIOPTHPOBAHUS U
[peann3anuy IpOayKIUH, CIOCOOBI U TPeOOBaHMs, TPEAbSIBIIEMbIC K CKIIQANPOBAHHUIO TOBAPHO-
MaTepHaIbHBIX [IEHHOCTEH;

- HOpMaTUBHBIE aKThI B 00J1aCTH 0()OPMIICHUS TOBAPOCOIPOBOIUTENBHBIX JJOKYMEHTOB, TTOPSIIOK
TOKYMEHTAJIBHOTO OTPaYKEHHsI TOPTOBBIX ONEPALMid, BUIBI U ()OPMBI TOBAPOCOIPOBOIUTEIBHBIX TOKYMEHTOB,
MpaBHiIa 0(OPMIICHNS JOKYMEHTAIHH 110 yIETY TOPTOBBIX OMEPAITHi;

- OPSZOK ITPOBEACHNS M 0(OPMIICHHUS PE3yIbTaTOB MHBEHTAPH3AI[H TOBAPHO-MATEPHANBHBIX IEHHOCTEH,
(byHKIIMOHAJBHBIE BO3MOKHOCTH COBPEMEHHBIX TEXHUIECKUX CPENICTB cOOpa, mepeaadn U 0OpadoTKH
[y9eTHOI HHpOpMAaIH;

- OCHOBHBIE NPOOJIEMbI HAYyYHO-TEXHUYECKOTO Pa3BUTHS TEXHUKH TOPTOBIIH; OCHOBHBIC BUIBI 1
(bYHKIMOHAJIBHBIE BO3MOYKHOCTH TOPTOBO-TEXHOJIOTMYECKOTO 000PYA0BAHHS M XOJIOAWIBHOH TEXHUKH,
MTPUHLIUITEI UX PaOOTHI; IKCILTyaTallMOHHbIE TI0Ka3aTeIN TOPrOBO-TEXHOJIOTHIECKOT0 000pYA0BaHHS 1
XOJIOWIIBHOM TEXHUKH.

He ymeeT Ha 6a30BOM ypoBHe:

- IPUMEHATH COBPEMEHHBIE METOI0JIOTUH COBEPIICHCTBOBAHNS TEXHOJIIOTHIECKHUX POIECCOB;

- IPUMEHATH Ha MPAKTHKEe HOPMATHBHO-TEXHUUECKYIO JOKYMEHTAINIO B Chepe 3aKyIKU U IIPOAaKH TOBAPOB,
a TaxoKe 3alUTHI IPaB TOTpeduTeNeil;

- IPUHAMATH ¥ aHAIN3UPOBATh PeKJIAMalliy ¥ PETEH3HN K KaueCTBY TOBAPOB;

- IPUMEHATh HOPMaTUBHO-TEXHUYECKYIO IOKYMEHTAIIUIO B 00JaCTH MPETCH3UOHHOW paboThI MPeANPHUSITHS

- aHAIU3HPOBATh KOMMEPYECKHE MPEITI0KEHHUS C yUeTOM TpeOOBaHHI K KaueCTBY ¥ 6€30MacHOCTH, MOJbI U
CIIpoca, HOBBIX TEXHOJIOT Ui IPOU3BOJICTBA, BRICTPAMBATh B3aUMOBBIT'OAHBIC OTHOLICHUSA C ITOCTaBUIMKAMU

- IUIAHUPOBATh MaTePHUAIBHO-TEXHUUECKOE 00eCTIeueHne MPeANpHTHs, pa3padaThiBaTh TOPrOBO-3aKYIOUHYIO

ITOJIMTUKY OpraHrU3alnn;

KomneTreHiuu He
chopmMupoBaHbl
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- OPraHnu30BbIBATH U OAACPIKUBATH TOPTOBBIC CBA3U C MOCTABIIMKAMU U MOKYIIATEJIAMU Ha PBIHKE 3aKYIIOK U

cOBITa (TIPOJIa’KH) TOBAPOB, COCTABIIAThH U aHAJIN3UPOBATh JOTOBOPEL, IPAUMEHSIEMbIE B KOMMEPYECKOit

e TeIEHOCTH;

- KOHTPOJIMPOBATH BBHITIOJIHEHHE JOTOBOPHBIX 0053aTENIBCTB, pPa3padaThIBaTh MEPOIPHATHS 110 MOBBIICHHUIO
A eKTHBHOCTH TOPTrOBO-3aKyIIOYHOI AESTENEHOCTH;

- IPUMEHATh HOPMATUBHYIO U TEXHUYECKYIO JOKYMEHTALHIO 110 TIPaBHIaM IIPUEMKH M OLIEHKU KauecTBa 1
0€30I1aCHOCTH MPOIYKLIUH;

- IPOBOUTH NPUEMKY MPOIYKLUH 110 KOJIMYECTBY, KAUECTBY M KOMIUICKTHOCTH, ONPENENATh TPeOOBaHHS K
MPOAYKIMU Pa3HbIX BUAOB U TPYIII M YCTAaHABINBATH COOTBETCTBHE €€ KauyecTBa U O€30IaCHOCTH
TeXHHYIECKUM peTJIaMeHTaM, CTaHAapTaM U APYTHM HOPMAaTHBHBIM JOKYMEHTaM;

- IPaBIJIEHO pa3MeIaTh MPOAYKIHIO Ha XpaHEHHE; OCYIIECTBIATh KOHTPOJIb 32 COOJIIOICHUIEM MPaBUII 1
CPOKOB XpaHEHUsI, TPAHCTIOPTUPOBAHUS 1 pealn3allii TOBAPHO-MaTepHAIBHBIX [IEHHOCTEH, OI[EHNBATh
coOurosieHre TPeOOBaHMUI K YITaKOBKE IPOIYKIINH, BRSBTS OCHOBHBIE JIEEKTHI YIIaKOBKH;

- paboTaTh C TOBAPOCOIPOBOANUTENBEHBIMU JIOKYMEHTaMHU U 0(OPMIISITE TIEPBUYHYIO JOKYMEHTAIHIO 110
ITBIXKEHHIO MIPOYKIMHU; OCYIIECTBIATh YUeT TOPTOBBIX ONEpaluii 10 XPaHEHHIO, TPAHCTIOPTHPOBAHHUIO U
[peaT3aluK TIPOJLYKIMH, KOHTPOJIb HAIMYMS MaTepUaIbHBIX PECYPCOB H IPOIYKIMH Ha CKIIaax;

- IPOBOUTH HHBEHTAPH3ALIMIO TOBAPHO-MATePUAIBHbIX LIEHHOCTEH 1 0(OPMIIATH €€ pe3yibTaThl;

- SKCILTyaTHPOBaTh U MPOBOAUTH OLEHKY 3(()EKTHBHOCTH HCIIOIb30BAHUS TOPTOBO-TEXHOJIOTHYECKOTO
00OpyIOBaHUSI U XOJIOHIBHON TEXHUKH NPH PeTH3alliK, XpaHSHUH U TPAHCIOPTHPOBAHMH NPOIYKIINH
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