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OIEHOYHBIE MATEPHAJIbI

M0 JTUCHHUMIIJINHE «YHpaBJIEHI/Ie Ka4€CTBOM Ha NPCANPUATHAX HHAYCTPUH ITUTAHUSD>

NEPEYEHH KOMIIETEHIIUI C YKA3SAHUEM PE3YJIbTATOB OBYYEHUS U DTAIIOB UX ®OPMUPOBAHUSA 110 JJUCHUILIMHE

dopMmupyemble HNHauKkaTopbl A0CTHKEHUS
PpMUpPY HL PBI A " Pe3ynbTaThl 00y4eHus (3Hamus, ymeHus) HaunmeHnoBaHue KOHTPOIMPYEMbIX TeM
KOMIIETEHIINHU KOMITETEHIIUHU
1 2 3 4
MK-2.1. Ocymiectaisier IMK-2.1. 3-1. 3Haer HOPMATUBHO-TEXHUYCCKHE JTOKYMEHTHI, | Tema 1. OCHOBHBIEC TIOHSTHS, NMPHUHIIGI U (YHKIMH ypaBICHAS
BXOJIHOH M TEXHOJIOTHYECKHIl | PETIAMEHTHPYIOIIE  KadecTBO M OE30MacHOCTh  CHIphs, | KadectBoM mpoxykumu (VKII) u cucTeM MeHE/DKMEHTa KadecTsa

IIK-2 Cnocoben
YIPaBISITh KAYECTBOM,
0€30IIaCHOCTHIO U
MIPOCIICKUBAEMOCTHIO
MIPOU3BOJICTBA
MPOAYKIUH
00II[eCTBEHHOIO
MMUTaHUS MACCOBOTO
HU3TOTOBJIEHUS U
CHeIUATH3UPOBAHHBIX
MHUIIEBBIX MPOAYKTOB

KOHTPOJIb Ka4eCTBA CHIPBS,
oy pabpuKaTOB U TOTOBOU
MPOXYKLUH IJIsl OpraHU3aluu
paLMOHAIBHOTO BeICHHS
TEXHOJIOTUYECKOTO IpoLecca
MPOM3BOJICTBA B LIENSX
pa3paboTKy MEPONIPHATHI IO
MOBBILICHUIO (P PEKTUBHOCTH
MPOU3BOACTBA MPOIYKIIHU
0O0IIECTBEHHOTO MUTAHUS
MAacCOBOTO U3TOTOBJICHHUS U
CIICLHATI3HPOBAHHBIX
MHIIEBBIX IPOIYKTOB

oty padprKaTOB ¥ TOTOBOM MPOTYKITHA

(CMK)

Tema 2. MeTo/pI MEHEDKMEHTA KauecTBa

Tema 3. IlpaBoBast u HOpMaTHBHAs Oa3a yIpaBJeHHMs KadecTBOM Ha
TIPEANPHUATHSAX MHIYCTPHH MUTaHWS. MeXTyHapoqHble CTaHIapThI
cepru ICO 9000.

Tema 4. Pa3zpaboTka 1 BHepEHNE CUCTEM MEHEDKMEHTa KadecTBa Ha
TIPEATPHSTHSIX HHIYCTPHUH ITHUTAHHSL.

Tema 5. YrpaBrieHue KauecTBOM Ha Pa3IU4HBIX CTaJUSIX KU3HEHHOTO
ILUKJIa TPOIYKIIHH.

Tema 6. CucreMbl MeHeHKMEHTa 0e30IIaCHOCTH TUILEBOH TTPOAYKITUH
Ha ocHoBe npuHIMnoB XACCIL

[K-2.1. V-1. ¥Ymeer UpHUMCHITh HOPMATHBHO-TCXHIUCCKUEC
JIOKYMEHTBI, perJaMeHTHUPYIOIHe KadyecTBO U 0€30MacHOCTh CHIPhS,
nonypabpuKaToB ¥ TOTOBOM NPOAYKIMH IIPH OCYIIECTBICHUH
BXOJHOTO U TE€XHOJIOTHYECKOTO KOHTPOJIS

Tema 1. OCHOBHBIC TIOHSTHS, TPUHIMIBI U (PYHKIHK YIIPABJICHUS
kagectBoM mnponykimu (YKII) m cucteM MeHemKMeHTa KadecTsa
(CMK)

Tema 2. MeTob! MEHEIDKMEHTa KauecTBa

Tema 3. IIpaBoBas ¥ HOpMaTHBHAs 0a3a YIPaBICHHS KaueCTBOM Ha
TIPENPHUATHSAX MHIYCTPHH TNUTaHWS. MeXTyHapoaHble CTaHIapThI
cepru KICO 9000.

Tema 4. PazpaGoTka 1 BHEIPEHHE CHCTEM MEHEHKMEHTa KadecTBa Ha
TIPENPHSATHSX HHIYCTPHH TUTAHS.

Tema 5. YrpaBrieHue kauecTBOM Ha Pa3IMUYHBIX CTaJUSIX KU3HEHHOTO
LIUKJIA IIPOTYKLIUH.

Tema 6. Cuctembl MEHEIDKMEHTA G€30ITaCHOCTH MHILEBOH POIYKIII
Ha ocHoBe npuHLHoB XACCIL

IK-2.1. 3-2. 3nHaer MeTOAbl OCYIIECTBICHUS BXOIHOTO W
TEXHOJOTHUECKOTO KOHTPOJISI KayecTBa CHIPhs, MoaypabpuKaToB U
TOTOBOM  MPOAYKIUH  OONICCTBEHHOTO  IHTaHWS  MAacCOBOTO

H3roTOBJICHUA U CIICHHUAIU3UPOBAHHBIX MUIICBBIX IMTPOAYKTOB

Tema 1. OcHOBHBIE TIOHSTHS, NPUHIMIEI U (PYHKINN YIIPABICHUS
kadecrBoM mpoxykimu (YKII) u cucrteM MeHeKMEHTa KadecTBa
(CMK)

Tema 2. MeTo/ibI MEHEDKMECHTA KaueCcTBa

Tema 3. [IpaBoBas 1 HOpMaTHBHAs 0a3a YIPaBICHHS KaueCTBOM Ha
NPEANPUSITHSIX HWHIYCTpUU MHUTaHUSA. MeXIyHapoIHble CTaHIapTh
cepun 1ICO 9000.

Tema 4. PazpaGoTka 1 BHEIPEHHUE CHCTEM MEHEHKMEHTa KauecTBa Ha
TIPEATPHUATHSAX WHITYCTPHN TTUTAHFS.

Tema 5. YnpaBneHue KaueCTBOM Ha pa3IMuHbIX CTAIUAX )KU3HEHHOTO
LIWKJIA TIPOTYKIIUH.

Tema 6. CucreMbl MeHeKMEHTa 0e30IaCHOCTH THIIEBOH TPOTYKITAH




Ha ocHoBe npuHLHIoB XACCIL

I[IK-2.1. V-2. YMeer mnpoBOAUTH aHAIU3 KAueCTBAa MPOHM3BOJICTBA
MPOAYKIIUK OOINECCTBEHHOTO MUTAHHUS MACCOBOTO H3TOTOBICHHS H
CIEIUATM3UPOBAHHBIX  MUIIEBBIX MNPOAYKTOB Ha COOTBETCTBHUE
TpeOOBaHUSIM TEXHUIECKUX periaMeHTOB §(0) KauyecTBY,
0€30MaCHOCTH W TPOCIIEKUBAEMOCTH MPOM3BOJACTBA IPOIYKIIAN
00IIIECTBEHHOTO MMUTaHHAS MaccoBOT'O HM3TOTOBJIEHUS u
CTCIHANTA3UPOBAHHBIX MTUIIEBHIX MPOIYKTOB

Tema 1. OcHOBHBbIC TOHATHS, HMPUHLHIBI ¥ (QYHKUMH YHOPaBICHUSI
kadectBoM mpoxykimu (YKII) u cucteM MeHeKMEHTa KauecTBa
(CMK)

Tema 2. Mero/ipl MEHEKMEHTa KauecTBa

Tema 3. IlpaBoBas n HOpMaTHBHAs 0a3a yIpaBICHHS KauyecTBOM Ha
TIPENPHATHSX MHIYCTPHH TIMTaHW. MeXIyHapoIHble CTaHIapThI
cepuu ICO 9000.

Tema 4. PazpaboTka 1 BHEIPEHHE CHCTEM MEHELKMEHTa KadecTBa Ha
TIPEATPHUATHSAX HHIYCTPUH TUTAHHSL.

Tema 5. YnpaBieHre KaueCTBOM Ha Pa3IMUHbIX CTAIUAX )KU3HEHHOTO
IIMKJIAa IPOTYKIIHH.

Tema 6. CucteMbl MeHeKMEHTa 0e30ITaCHOCTH THIICBOM TIPOTYKITAH
Ha ocHoBe npuHumnoB XACCIL

[IK-2.2. Kontpoib
TEXHOJIOTHYECKHX [TapaMEeTPOB
U PSKUMOB ITPOU3BOACTBA
MIPOIYKIUH OOIECTBEHHOTO
MIUTAHHUS MacCOBOTO
W3TOTOBIICHHS H
CHICUAIN3UPOBAHHBIX
MUIICBBIX MTPOAYKTOB Ha
COOTBETCTBUE TPEOOBAHUIM
TEXHOJIOTUYECKOU U
AKCIUTyaTallMOHHOMN
JOKyMCHTalu

[1K-2.2. 3-2. 3HaeT OCHOBBI TEXHOJIOTHH IIPONU3BOJICTBA MPOAYKIHN
OOIIECTBEHHOTO IUTAHUS MAaCCOBOTO M3TOTOBJICHHS U
CTIEIATN3UPOBAHHBIX MHIIEBBIX IIPOTYKTOB

Tema 2. MeToib! MeHEIDKMEHTa KauecTBa

Tema 4. PazpaboTka 1 BHEAPEHHUE CHCTEM MEHE/DKMEHTA KauecTBa Ha

TIPEANPHATHSX HHIYCTPHUH TUTAHH.

Tema 5. YnpapneHue Ka4eCTBOM Ha PasIMUHbIX CTAAUAX )KU3HEHHOTO
ILUKJIa TPOIYKIIHH.

Tema 6. CrcteMbl MeHEHKMEHTa 6€30I1aCHOCTH MTHIIEBOH IPOITYKIIHHI
Ha ocHoBe npuHumnoB XACCIL

[IK-2.2. V-2. YMeeT aHAIN3UPOBATh CBOMCTBA MHUIIEBHIX JOOABOK,
BIMSFOIINX HA ONTHMHU3AINIO TEXHOJIOTHIECKOTO TIporiecca U
Ka4ecTBO TOTOBOH MPOIYKIHH, 3)(HEKTHUBHOCTD U HaJIS)KHOCTh
MIPOIIECCOB MPOU3BOJICTBA MPOIYKIINU OOIIECTBEHHOTO TUTAHUS
MacCOBOTO M3TOTOBIICHHS U CIICITHATN3UPOBAHHBIX ITHIIEBBIX
MPOJYKTOB

Tema 2. MeToibl MEHEIDKMEHTa KauecTBa

Tema 4. PazpaboTka 1 BHEAPEHHUE CHCTEM MEHEDKMEHTA KauecTBa Ha

TIPEANPHATHSX HHIYCTPHUH TUTAHHS.

Tema 5. YnpasneHue Ka4eCTBOM Ha Pa3IMUHbIX CTAAUAX )KU3HEHHOTO
ILUKJIa TPOIYKIIHH.

Tema 6. CrcteMbl MeHEHKMEHTa 6€30IacHOCTH MHILEBOH TPOIYKIIMI
Ha ocHoBe npuHLHIoB XACCII.

[K-2.3 KonTpons cobmroneHust
TEXHOJIOTHYECKOMN JUCITHITIINHEI
B LIeXax U NpaBUIbHOU
SKCILTyaTaluu
TEXHOJIOTUYECKOTO
000pyI0BaHUS 110
MIPOU3BOJICTBY MPOTYKITUU
00IIeCTBEHHOI'0 TUTAHUS
MacCOBOTI'O M3rOTOBJIEHHS U
CIIeUaTN3UPOBAHHBIX
MUIIEBBIX POJYKTOB.

[1K-2.3. 3-2. 3HaeT npU4KHbBI, METOJIbI BBISIBIICHHSI M CIIOCOOBI
ycTpaHeHus Opaka B IpoIiecce MPOU3BOACTBA MPOTYKIIUN
OOILECTBEHHOTO IUTAHUSI MACCOBOT'O M3TOTOBJICHHS
CIEeMAIN3UPOBAHHBIX MUIIEBIX MPOIYKTOB

Tema 2. MeToib! MEHEIDKMEHTa KayecTBa

Tema 4. Pa3paboTka 1 BHEIpEHHE CUCTEM MEHEHKMEHTa KayecTBa Ha

TPENPHSITHSIX HHIYCTPUH NUTaHHUS.

Tema 5. YnpasieHue KauecTBOM Ha Pa3/IMUHbIX CTaIUSX )KU3HEHHOTO
IUKJTa TPOTYKIIHHL.

Tema 6. CrucreMbl MeHeDKMeHTa 0e30MacCHOCTH NUIIEBOI MPOTYKITHH
Ha ocHoBe npuHIMIoB XACCIL

[IK-2.3. V-2. YMeeT BBISBIATH Opak MPOIYKIINH HA OCHOBE JTAHHBIX
TEXHOJOTHUECKOTO U JIA0OPATOPHOTO KOHTPOJISI KAY€CTBA CHIPhS,
1ory¢adpruKaToOB ¥ TOTOBOM MPOJYKIIMHU B TIPOIIECCe MPOU3BOJICTBA
MIPOYKITUHM OOIIECTBEHHOTO MUTAHUS MAaCCOBOTO U3TOTOBJICHHSI U
CIEITUATM3UPOBAHHBIX MMUAIIEBHIX POIYKTOB

Tema 2. MeToib! MEHEIDKMEHTa KauecTBa

Tema 4. Pa3paboTka 1 BHEIpEHHE CUCTEM MEHEHKMEHTa KayecTBa Ha

HPEANPUSITUSIX UHITYCTPUY TUTAHUS.

Tema 5. YnpaseHue KaueCTBOM Ha Pa3IMUHbIX CTAAUAX JKU3HEHHOTO
IMKJIA IPOTYKIIHH.

Tema 6. CrucTeMBI MEHEDKMEHTa 6€30ITaCHOCTH MTHIIEBOH TPOTYKITHI
Ha ocHoBe npuHImMIoB XACCIL.




METOAAYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHIIUA

IlepeyeHb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX
Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. OcHOBHbIE NOHSATHS, NPUHUUNBI U (PYHKIHH YIPABJEHUS Ka4eCTBOM

npoaykuuu (YKII) u cucrem menexxmenta kauectsa (CMK)
HNuauxarop nocruxenus: I1K-2.1.

1. KakoBbI 11e11 1 3a1a4u yrpaBiieHUs Ka4eCTBOM?

2. [epeunciute OOBEKTHI 1 CYOBEKTHI YIIPABICHUS KAY€CTBOM IPOIYKIIUH.

3. Jaiite ompeneneHus TEpPMHMHAM: KadeCTBO IPOAYKIMH, Tapamerp HPOAYKIHH,
MOKa3aTellb Ka4eCTBa, KOMIUICKCHBIN 1TOKa3aTelb, YPOBEHb KauecTBa.

4. Jaiite ompezneneHusi TEpMUHAM: CHUCTEMa MEHEKMEHTa KauecTBa, MEHEIKMEHT

KauecTBa, IUIAHUPOBAHHWE KA4YeCTBa, YIIPABJICHHE KAYeCTBOM, 0OECIICUCHHE Ka4yeCTBa, YIyYIICHUE
KauecTBa, IMPOCICKUBAEMOCTh, HICHTH(UKAIMA, KOHTPOJIb COOTBETCTBHS, IIPOBEpPKa, IIpe-
JYTIPESKIAIOIIEE ICHCTBIE, KOPPEKTUPYIOIIIEE ICHCTBIE, KOPPEKIIUS.

5. Yro MNOHMMAETCS IO MOJENBI0 CUCTEMBI MEHEKMeHTa KadecTBa? KakoBbl
0COOEHHOCTH 3TOM CHUCTEMBI?

Tema 2. MeToabl MEHEIKMEHTA KAa4ecTBA
HNupukarop nocruxenusi: [MK-2.1, TK-2.2, ITK-2.3

1. Hazosure anroputm nocrpoenus auarpammsl [laperto?

2. Hasosute anroputm nocrpoenust cxemsl Mcrukasbl?

3. B yem 3axirouaercst oranune (X-R) 1 p-KOHTPOIbHBIX KapT?

4. JUts xakux Lened MCHOJBb3YIOT KOHTPOJIBHBIE KapThl B IIPOLECCE YIPABICHUS
Ka4eCcTBOM?

5. [lpaBuia mpueMKM TapTMH W YOPaBIEHWS HENPUHATBIMM  MApPTUAMH U
HECOOTBETCTBYIOIIMMH €JMHULIAMU MPOTYKIIUH?

6. HazoBure u oxapakrepu3syiTe criocoObl PeICTaBIeH s MPOAYKIIMU Ha KOHTPOJIb.

7. HazoBure n oxapakrepusyiTe METO/IbI 0TOOPA €TUHUIL TPOIYKIIUH B BBIOOPKY.

Tema 3. IIpaBoBasi 1 HopMaTHBHas 0a3a ynpaBjieHHs] Ka4eCTBOM HA NpeINPUATUSX
HHAYCTpuM UuTaHusA. Mexaynapoanbie crangaptel cepun MCO 9000.
Nuaukarop nocruskenusi: IMK-2.1.

1. Kakue HOpMaTHBHBIE MTOKYMEHTHI DPETIAMEHTHPYIOT TPEOOBAHHS K Ka4eCTBY
NPOIYKIIMH U TIPOIECCH 00ECTIEUeHUsT KauecTBa?

2. Hasnadenne, 0OBEKTHI, CTPYKTypa, MPUMEHEHHUE, COJCpKAHUE, MPAKTHICCKOE
saayenne [OCT P ISO 9000-2015.

3. Hasuauenune, 00OBEKT.

4, Ha3naueHue, o0OBEKTHI, CTPYKTypa, MPUMEHECHUE, COJACpPKAHHUE, MPAKTUYECKOE

snagenne ['OCT P UCO 9004-2010.
S. Tpe6osanus k nokymentaM CMK cornacao 'OCT ISO 9001-2015.

6. TexHu4ecKkuil periaMeHT Kak HOCUTENb 003aTeIbHBIX TPeOOBaHU.
7. Knaccudukamnus o06s3aTenbHbIX TpeOOBaHUH.
8. OTBETCTBEHHOCTh 3a HapylIeHHE 00s3aTeIbHBIX TPEOOBAaHUN B COOTBETCTBHH C

O3 «O TEeXHUYECKOM pETYIHPOBaHUM», 3aKOHOM P® «O 3amuTte mpaB HOTpeOUTENEH»,
I'paxxnanckum  komekcom P®, VromoBueiM koaekcom P®, Komexkcom PD «O6
AIMUHUCTPATHUBHBIX MTPABOHAPYIIICHUSIX .



9. [ocynapcTBeHHBIH KOHTPONb (HAA30p) 3a COONIOACHUM  00s3aTEeIhHBIX
TpeOOBaHMIi: MOHATHE, Ha3HAUYCHHE, chepa MPUMECHEHUS.

10.  Ha3zoBuTe 0OBEKTHI rOCYAAPCTBEHHOTO KOHTPOJsS (HAA30pa), MPUHIUIBI, TOPS-
JIOK TPOBE/ICHUS.
11.  IloaHOMOYMS OPraHOB rOCYAapPCTBEHHOTO KOHTPOJIS (HaA30pa).

Tema 4. PazpadoTka U BHeJpeHHe CHCTEM MEHEIKMEHTAa KayecTBa HA MPeINpUATUSX
HHyCTPHH MIUTAHUS.

HNupukarop noctmskenus: IMK-2.1, MK-2.2, [IK-2.3

1. O011ee pyKOBOJICTBO KQU4ECTBOM PO TYKIIHH.

2. PazpaboTka W BHEIpEHUE CHCTEM KadecTBa B OPraHHM3allUSAX: OpPraHU3aIlMOHHAS
CTPYKTypa, 00SI3aHHOCTH 1 IMOJTHOMOYHS TIepCoHasia, pabodue MPOLeyPhl, JOKyMEHTAITHS.

3. Mogens CMK.

4. [IpoBepka cucreM  KauyecTBa: IUIAHUPOBAHUE, TporpamMma  IPOBEICHUS,
KOPPEKTUPYIOIINE IEHCTBUSL.
5. Ceprudukanus cucTeM KauecTsa.

Tema 5. YnpapiieHHMe Ka4eCTBOM HA Pa3JIMYHBIX CTAAMAX KUZHEHHOT0 MHUKJIA
MPOAYKIMH
HNuauxarop nocrmxenus: IMK-2.1, MK-2.2, [1K-2.3

1. VYnpaBieHre KaueCTBOM Ha 3Tarax MPOEKTUPOBAHUS U IUIAHUPOBAHUSI IPOTYKIIUH.

2. VY1paBieHue KayecTBOM Ha IPOU3BOACTBEHHOM CTaanu.

3. VhopaBneHue KadecTBOM Ha CTagusxX oOpallleHus — TpaHCIOPTUPOBAHUM,
HOIPY304YHO-PA3rPy304YHBIX PaboTaX, pean3aluy, SKCILUTyaTaluu.

4. Ponb ycrpoiicts nist MonuTopunra u usmepenuii B YKII u CMK.

S. OrteuecTBEHHBIN U 3apyOEXKHBIN OMBIT YIPABICHUS KaUeCTBOM NMPOAYKIIUHU U CUCTEM-
HBI MEHE/HKMEHT KadecTBa. Konuenuus u uaeonorus BeeoOmiero yrpasienus kauectBoM (TQM).

6. [Tonsitue 00 oOTpacieBBIX CHCTEMax MEHEPKMEHTa KauecTBa B  IMIIEBOH

MPOMBIIUIEHHOCTH - CHCTEM MEHEeIKMEHTa 0€30I1aCHOCTH MUIIIEBON MPOIYKIINH, TPOU3BOANMON HA
Ope-MPUATUAX, YYACTBYIOIIMX B LIEMM CO3AaHMs IMUILEBOM NMPOXYKUUH (HA OCHOBE MPHUHIIMIIOB
XACCII)

7. Cucrema wmeHemkMmeHTa okpyxaromend cpeasl — HMCO  14000. Tenpenumun
MHTErPUPOBAHUSI CUCTEM MEHEPKMEHTA.

Tema 6. CucreMbl MeHeIKMEHTa 0€30MACHOCTH NHINEBOM NMPOAYKIHUM Ha OCHOBE
npunuunos XACCII.

HNupukarop nocrmzkenus: [MK-2.1, MK-2.2, [TK-2.3

1. TlonsiTre cucTeMbl MEHEKMEHTA 0€30MTaCHOCTH TTUIIIEBOM TIPOTYKIIHH.

2. KimroueBble 371eMEHThI CUCTEMbI MEHEKMEHTa 0€30IaCHOCTH MUILIEBOM POYKIINY,

3. HopmaruBHas 6aza 1y1st co3Manus U cepTU(UKAINN CHCTEM MEHEDKMEHTa 0€30MacHOCTH
numeBoid npoxykuun — 'OCT P MCO 22000-2007 «Cucrembl MeHEIXMEHTa O€301MacHOCTH
MUILEBOM MTPOAYKIINH.

4. TpeboBaHMs K OpraHU3ALMIM, YYACTBYIOIIUM B LIETH CO3/IaHUS MTUILIEBOM MPOTYKIIMN

Kpurtepun oneHku pe3yJibTaToB co0ece OBAHNS:

1 6ann - OLEHMBAETCSI OTBET, KOTOPHIM MOKa3bIBAET MPOYHBIE 3HAHMSI OCHOBHBIX IPOLIECCOB
M3y4aeMoi TNpeaMeTHOW 00s1acTH, OTIWYaeTcsl TTyOMHOM M MOJHOTOW PACKPBITHSI TEMbI; BIajICHHUE
TEPMUHOJIOTMUECKM aMapaToM; yYMEHHE OOBSICHSTH CYIIHOCTb, SIBICHHUI, MPOLIECCOB, COOBITHIA,
JIeNaTh BBIBO/IBI M 0000IIEHNS, JaBaTh apryMEHTUPOBAHHbBIE OTBETHI, IPUBOIUTE IPUMEPBI; CBOOOIHOE
BJIa/ICHUE MOHOJIOTUYECKOH PEYbI0, JOTUYHOCTD U I1OCIIEN0BATEILHOCTD OTBETA.



0,8 6ay1a - omeHUBaETCs OTBET, OOHAPYKUBAIOIIUN MPOYHBIC 3HAHUS OCHOBHBIX ITPOIIECCOB
W3y4aeMOW TMPEIMETHONW 00JIacTH, OTJMYACTCS TJIYOMHOW W TIOJHOTOM PACKPHITHS TEMBI; BJIaJICHUC
TEPMUHOJIOTMYECKUM alllapaToM; YMEHHE OOBSICHATh CYIIHOCTb, SBJICHHH, IMPOLIECCOB, COOBITHIA,
JIeT1aTh BBIBOJBI M 0000IIEHNS, aBaTh apryMEHTUPOBAHHBIE OTBETHI, IPUBOIUTH IIPUMEPBI; CBOOOIHOE
BJI4JICHUE MOHOJIOTMYECKON PEUbIO, JJOTUYHOCTh U MOCIIEI0BATEILHOCTh 0TBETa. OHAKO JOIyCKaeTcs
OJIHA - IB€ HETOYHOCTH B OTBETE.

0,6 danna - OLIEHMBACTCSI OTBET, OOHAPYXMBAIOIIMI NPOYHbIE 3HAHUS OCHOBHBIX IPOLIECCOB
U3y4aeMoil MpeIMETHON O0JIacTH, OTIMYACTCS HEAOCTATOUYHOW TIyOMHOM W TOJHOTOH PacKpBITHS
TEMBI; BJIaJICHHE TEPMHUHOIOTMUECKHM allapaToM; yMEHUE OOBSCHSTH CYIIHOCTb, SIBJICHH, ITPOLIECCOB,
COOBITHII, JenaTh BBIBOJBI M 00O0OIIEHMS, HEIOCTATOYHBIM YMEHHMEM J1aBaTh ApryMEHTHPOBAHHBIE
OTBETHI, IPUBOJIUTH IIPUMEPBIL; BIaZICHME MOHOJIOTHYECKON PEUbI0, IOTUYHOCTD U MOCIIE0BATEIbHOCTh
OTBETA.

0,4 O0ana - OUEHMBACTCS OTBET, CBHUJECTEIBCTBYIOLIMM B OCHOBHOM O 3HAHUM IIPOLIECCOB
W3y4aeMOU TPEMETHON 001aCTH, OTIMYAIOIIUNACS HETOCTATOYHON TITYOMHON M TIOJTHOTOM PaCKPBITHS
TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH; €1a00 chOPMHUPOBAHHBIMH HABbIKAMH aHAJIU3A SBICHUM,
IPOLIECCOB, HEJOCTATOUYHBIM YMEHHMEM JaBaTh apryMEHTHPOBAHHBIE OTBETHI M IPUBOIUTH IIPUMEPHI;
HEJJOCTaTOYHO  CBOOOJHBIM  BIAJICHUEM  MOHOJIIOTMYECKOW  peublo,  JIOTUYHOCTHIO U
TMIOCIIEIOBATEbHOCTBIO OTBeTA. JlomycKaeTcs: HECKOJIBKO OIIMOOK B COJIEpKaHUU OTBETA.

0,2 0a/u1a - OLIEHMBAETCS OTBET, CBUJETENLCTBYIOIIMI B OCHOBHOM O 3HAaHMU IPOLIECCOB
M3y4aeMoM IpeIMETHON 00JIaCTH, OTIMYAIOLIUICS HEJOCTaTOUHOM ITTyOMHOM U MOJHOTOW pacKpbITHs
TEMbI; 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHHU; cl1abo chopMUPOBAHHBIMU HABBIKAMU aHAIIN3A SIBJICHUIA,
MPOLIECCOB, HEIOCTATOUYHBIM YMEHHUEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI U NPHUBOAUTH NPUMEPHL;
HEZOCTATOYHO CBOOOJIHBIM BIJIAJICHUEM MOHOJOTHYECKOH pPEYbl0, OTCYTCTBHEM JIOTUMHOCTH U
HOCJIe/I0BATENbHOCTH. J{0IMycKaeTcsi HECKOBKO OIIMOOK B COJEPIKaHUU OTBETA.

3agaHus AJ1s TEKYIIero KOHTPOJIs

CI/ITyaHI/IOHHOQ 3a1aAHUC
Tema 2. MeToabl MEHEIKMEHTA KAa4eCcTBA
HNupukarop nocruxenusi: [IK-2.1, TK-2.2, ITK-2.3

Keiic-ctann «IIpumenenne /Imarpammsl Ilapero B ynpasiieHuH Ka4ecTBOM»

[To pesynpTaTam paboThl pecTopaHa 3a | KBapTan TEKyIIero roja, pykoBOJCTBOM Oblia
MOCTaBlieHa 3aJlaya Ha OMTHMM3AIMIO MeHIo. PemieHue 3aaun mopydyeHO OTIENy MapKeTHHTa.
Cenenus 0 peanu3anuu 010/ IPUBEACHBI B Ta0OHIE 1.

Tabmuma —1
JlaHHbIe 0 peaJu3aluM TOBapoB 3a | kBapTa
HaunmMeHoBaHue MO3ULIMI B MEHIO peCcTOpaHa KonnuectBo [TpuGeib OT
peaTM30BaHHbIX OO/, peanuzanuu, pyo.
HIT.

1. Bopug 2000 7500

2. Yxa 1850 23125

3. Cym ¢ ¢ppukagenpkaMu 500 11250

4. PacconbHUK 2100 37800

5. JKapkoe u3 CBUHHHBI 780 15600

6. JXapkoe u3 roBsiIMHBI 10000 200

7. Msco mo-dpaHiry3cku 150 450




8. Puc orBapHOi 300 112500
9. ITrope kaprodenbHOE 450 2250
10. Kaprodens ¢hpu 7000 8750
11. OBomu Ha rpuie 130 1560
Hrtoro 25260 220985
3aoanue:

C wucnomp3oBaHueM auarpammbl [lapero ompenenuTe, acCOPTHMEHT KaKUX OO
HEOOXOUMO PaCIIUPHUTh, & KAaKUX — HCKIIOYUTh M3 MEPEYHS, PCaIM3yeMbIX MPEIIPHUITHEM
0O0IIIECTBEHHOTO TUTAHUS.

Tema 4. PazpaGoTka 1 BHepeHHe CHCTeM MEHEIKMEHTA KauyecTBAa Ha NMpeanpHsATHIIX
HHIYCTPUM MUTAHUSA.
HNupukarop noctmekenus: [MK-2.1, MK-2.2, [IK-2.3
Keiic-ctaim «Ounenka GQyHKIMOHUPOBAHUS CHCTEMbl MEHEIKMEHTA Ka4ecTBa U
of0ecreyeHNsi KA4eCTBA B peajibHOM NPeInpUusTHID)

JlaHHBIN Ke#C mpencTaBiseT Cco0OM KpaTKuil 0030p pealibHO CYIIECTBYIOIIETO
NpEINPUATHSI, HA KOTOPOM BHEPEHA U JACUCTBYET CHCTEMa MEHEDKMEHTA KayecTBa. B Hem mipu-
BCICHA O6IIIa$I XapaKTCPUCTHUKA, UCTOPUA CO3JaHUA W Pa3sBUTUA HNPCANPUATHA, NPCIIO0KCHA
uH(pOpMallMsg MO COCTOSHHMIO pbiHKA. CTyaeHTam Mpejuiaraercs paccMOTPETh M OLEHUTh
DJIECMCEHTBI CHUCTEMBbI MCHC/I)KMCHTA KadcCTBa (HOJII/ITI/IKy B o001actu KadyeCTBa, MHUCCHUIO
OpEINpUATHsI, 00sS3aTeNbCTBA, JACKIAPUPYEMbIC  MPEANPHUITAEM, HNPHHIUIB  pabOTHI
npennpustus B ooinactu CMK, ocHOBHBIE ITOKa3aTeNIM KayecTBa BbIITYCKAEMOM MPOAYKLIUU WU
OKa3bIBaEMOM YCITyTH, BBIJICICHHBIC KaK MPHOPHUTETHBIEC), IPOAHATTU3UPOBATh MPOOIEMBbI pocTa
KOHKYPEHTOCIIOCOOHOCTH ¥ CTPAaTETMYEeCKUX BO3MOXKHOCTEH  JabHEHINEro  pa3BUTHS
NPEAIPUATHSL.

Bonpocsr :

1. O3nakombrech ¢ mpuBeneHHoil Hmwke I[lomutukoit OOO «Pagmyc» B oOmactu
KayecTBa.

Ionumuxa 6 obnacmu kavecmea OO0 «Paduycy

«000  “Paouyc” npedocmasnsem yciyeu N0 KOMHIEKCHOMY  OOCIYHCUBAHUIO
0bopyoosanusi npeonpusmuii ooujecmseenno2o numanus. Cucmema MeHeOHCMEHMA Kauecmsd,
eHedpénunas u oeticmgyiowas ua Ilpeonpuamuu, Hanpasiena HA NOCMOAHHOE NOBbIUUEHUE
yoosnemeopénnocmu Ilompebumenetl, AGNAIOWUXCA OCHOBHHIMU UCTNOYHUKAMU (QUHAHCOBbIX
pecypcog Ilpednpusmus, obecneuusarowux e2o cmadbunvroe pazeumue. llpu oxazanuu ycnye
Ilpeonpusmue yuumsiéaem yeHHOCMU HAWUX 3AKA3YUKOS, UX KOPNOPAMUBHYIO KYIbmypy U
mpaouyuuy.

OTBevaeT M JaHHBI JOKYMEHT, HA Balll B3TJISA], TPEOOBAHUSM, TMPEABSBISEMBIM K
[Tonutuke B o0nactu kavyectsa u3 1. 5.3 «llomutuka B o6mactu kauectsay 'OCT P MCO 9001-
20087

PazpaboTaiiTe mpennokeHus o COBEPIICHCTBOBAHUIO NaHHOM [TonmTrkwy.

2. [Ipoananu3upyiiTe NpuBEICHHBIE IaJie€ MUCCUIO U JIEBU3 TIPEITPHUSITHSL.

MUCCHA: «KauecmeeHnnvlil cepsuc — amo ko2oa 3axazuuk eploupaem meos»

JEBU3: "Kauecmeo u onepamusHocmo — 3a102 ycneuHo2o cepsuca”

Cornacyercst 11 Muccus ¢ [Tonutuxoii B obnactu kauecTsa?

Kak, mo-Bamiemy, COOTBETCTBYIOT JI MHCCHSI W JI€BU3 MPEANPHUATHS €ro OCHOBHOMU
JeSTeTLHOCTH?

Kakwue ere mpuMepsl MUCCHIT KOMITAHUN BbI MOKETE HA3BaTh?




Kakue BbI 3HaeTe OCHOBHBIE XapaKTEPUCTHKHA MUCCUU KOMITAHUH, YTO JOJKHA OTPaXKaTh
MHCCHS B IEPBYIO OYEPEIh?

Uto BhI mOHMMaeTe Mo JIeBU30M? SIBisieTcst U JeBU3 003aTEIbHOM YaCThIO CUCTEMBI
MEHEIKMeHTa KadecTBa mpennpustus? Kak dvacto crieayer OOHOBISITh MHUCCHIO M JIEBU3
KOMITAaHUH?

Uro ykazano B 1. 5.2 «Opuentanus Ha norpedutesns» ['OCT P UCO 9001-2015? Kakum
0o0pa3oM yka3zaHHBIE TaM TpPeOOBaHUS CBSA3aHBI C MHCCHUEH M JEBH30M KOMIIAHUH B JTAHHOM
ciay4ae?

3. IpoananusupyiiTe  npuBeneHHBIE Jajiee  00sM3aTENbCTBA,  JEKIAPUPyEMbIe
HOPEINPUATHEM, C TOUKH 3PEHHSI pean3alii ocHoBomonaraomux npunuunos CMK.

OBA3ATEJIPCTBA:

Pyxosoocmeo npeonpusmus 6epém Ha cebs 00a3amenbCcmea COOMEEemcmaos8amn
mpeboganusm Ilompebumenen, nopmam HCO 9001:2015, mpebosanusm cobCmeeHHOU
cucmemvl MEHeONCMEHMA Ka4ecmad, 3aKOHO0AMENbHbIM U Pe2llaMeHmMUpyouwum mpeoo8arHusMm,
NPUMEHUMBIM K O€AMeNbHOCIU OpeaHU3ayul, Hnosbluams CmeneHb YO081emeopEHHOCU
nompebumernel 3a ciem NOCMOAHHO20 POCMA pe3yIbMamueHOCMU CUCTEMbl MEeHeO’CMeHma
Kayecmea.

Uro Takoe pe3ynbTaTUBHOCTh CUCTEMbl MEHEIXKMEHTA KauecTBa?

SIBisitoTCS TN 00513aTENBCTBA HEOTHEMIIEMOH YaCThIO CHCTEMbBI MEHE/DKMEHTA KauecTBa?

Kak no-apyromy MoxHO 0003Ha4UTh 0053aTENHLCTBA KOMIIAHUH?

B kakux 1OKyMeHTax OHU JIOJDKHBI COIEPIKATHCA?

Uro BBl TMOHUMAETe TMOJ TMOHATHUAMHU «3PPEKTUBHOCTDY, «PE3YJIbTATUBHOCTHY,
«ontumuzanus»? KakoBa pasauna mexay HuMu? Yem, Ha Bamn B3MJIsil, 0OYCIOBIEHO TO, YTO B
obszarensctBax OO0 «Paduyc» pedb UAET HUMEHHO O PE3yJbTaTUBHOCTH CHUCTEMBI
MEHEI)KMEHTa KauecTBa?

4. [Ipoananu3upyiTe npuBeaeHHbIE Aanee NpuHIUIBI paboTel OO0 «Paduycy.

IIPUHIUIIBI:

Cucmema meHeOddcMenma Kavecmea OA3UpYyemcs U pa3eueaemcs Ha Cledyiouux
NPUHYUNAX:

- [locmosannas cea3b ¢ 3akazuukamu ¢ Yeivio OYeHKU UX YO081emeopeHHOCU.

- Cosepuiencmeoganue ceoux ycuye 6 yeusax y00osi1emeopeHus 3a8mpamHux mpeoosanut
Tlompebumens.

- Opuenmayus Ha 00120CPOUHOE COMPYOHUUECMBO ¢ 3aKAZYUKAMU.

- Oxazamnue ycinye 6 CpOK, CONACHO NIAHUPYEMbIM 3ampamam U C 6bICOKUM YPOGHEM
Kayecmaa.

- Ilapmuépckue, 63aumosvicoonvie omuoweHuss ¢ Ilocmaswukamu mamepuanos,
KOMNIEKMYIOWuUX U yciye.

- Henpepuvignoe cosepuiencmeoganue cucmemvl YNpasieHuss KAyecmeoM HA OCHOGe
OAHHBIX KOHMPOJISl, YOO08IeMBOPEHHOCIU KIUEHMO8 U AHANU3A Pe3YIbMAMUEHOCIU NPOYECCOS.

- Cosz0anue ycnosuii Ons AKMUBHOU U Pe3YIbMAMUEBHOU MEOPUECKOU pabomul
compyonuxog l[Ipeonpusmusi.

- ITlocmosnnoe nogvlweHue Keanupurayuu u NePCOHANbHOU OMEEeMCMEEeHHOCMU
COmMpYOHUKO8.

- Momusayus compyoHuKo8 Ha CHUdICEHUe 3ampam U NnogvluleHue 3¢@dexmusHocmu
npou3Bo0Cmada.

- Obecneuenue ycmouuuso2o QUHAHCOB80-IKOHOMUYecKo20 pocma Illpednpusmus, e2o
NPOU3B00CMEEHHO-MEXHUYECKO20 U OP2AHUAYUOHHO20 PA3GUMUSL.

SIBASIFOTCS JIM IPUHIIUIIBI 00SI3aTEIBHON YaCThI0 CUCTEMBI MEHEIKMEHTA KayecTBa?

Kakue u3 nepeuncieHHbIX MPUHIUIIOB KaXKyTCsl BaM HanOoJiee BaKHbBIMU? Pamxupyiite
WX COTJIACHO TPHUOPUTETaM paA3BUTUS TMPEANPHUATHS, NPUBEICHHBIM B pasnene «Kparkas
uH(pOpMaLIU».



Kak npuHIUIBI COOTHOCATCSI C MUCCHUEN U ICBU30M MPEANpUATUS? SBISIOTCS U OHU UX
YacThIO WJIM, HAIIPOTHB, — MPOJOJDKAIOT W Pa3BUBAIOT JAPYrMe YacTH CHUCTEMbI MEHEKMCHTA
KayecTBa?

KpnTepml BBINNOJTHCHUA CUTYAIHOHHOTO0 3a1aHUA:

1 ©O6ana - BbICTaBISIETCA CTYACHTY, ¢C€CJIM OH [IIOKas3bIBaCT OTJIMYHOC BJIAACHUC
TEPMHUHOJIOTHEI; OTIIMYHOE IMOHMMAaHUE TIOCTaBJICHHON 3aa4y; MPEBOCXOIHbIA aHATIN3 KaXKIIOH U3
AIBTCPHATUBHBIX TOYCK 3PCHUSA,; OTIIMYHOC TIOHMMAHNEC HIOAHCOB, ITPUYNHHO-CIICACTBCHHBIX CBSI3Cﬁ;
OTBETHl Ha IOCTABJICHHBIC BOMPOCHI 33/IaHUS IMOJIYYEHBI, XOPOIIO apryMEHTHUPOBAHBI; BBICOKAS
CTCIICHb CaMOCTOATCIIbHOCTHU, OPUTMHAJIBHOCTL B MPCACTABIICHUU MaTCpHalia: MaHCPC H3JI0OKCHUA,
IO CIIOBApHOMY 3aracy, MeTadOpUIHOCTH; OTBET YETKO CTPYKTYPHPOBAH U BBICTPOCH B 33/IaHHOM
JIOTHKE; YaCTH OTBETa JIOTMUECKH B3aMMOCBSI3aHBI; JOCTAaTOYHOE BHUMAHHE YJEJICHO IMOJBEICHHUIO
UTOTOB OOCYXKICHUSL.

0,8 0Gamia - BbICTABISIETCA CTYICHTY, €CIM OH IIOKa3bIBA€T XOpOIIee BIIAJICHUE
TEPMHUHOJIOTHEH; XOpollee MOHMMaHHWE IOCTaBJICHHOW 3a/1aud; IIOINBITKHA IIPOBEICHUS aHalM3a
AJIBTCPHATUBHBIX BAPUAHTOB, HO C HCKOTOPBIMU OIIIMOKaMH U YIIYIICHUSAMHA, XOpOLICC MOHMMAHUC
HIOQHCOB, TIPUYMHHO-CIIE/IICTBEHHBIX CBS3€H; OTBETHl Ha IIOCTaBJIECHHBIC BOMPOCHI 3aIaHUS
IMNOJYYCHBI, HO HCAOCTATOYHO AaPryMCHTHPOBAHBLI; IPOACMOHCTPUPOBAHA AOCTATOYHAA CTCIICHDb
CaMOCTOSITENFHOCTH, OPUTHHAIIBHOCTD B MPEACTABICHUH MaTepHalla; OTBET B IOCTATOYHOW CTETICHU
CTPYKTYPUPOBAH M BBICTPOEH B 33/IaHHOM JIOTHKe O€3 HapyIICHUH OOIIEro CMBIC/IA; YacTH OTBETa
JIOTHYECKH B3aMMOCBSI3aHBI; ITOBE/ICHUIO UTOTOB O0CYKIICHUS Y/ICICHO HE0CTATOYHOE BHUMAHHE.

0,6 6ama - BbICTaBISIETCS CTYIEHTY, €CIM OH IIOKa3bIBAET OTPAHWYCHHOE BIIAJCHHE
TEPMHUHOJIOTHEH; HEZOCTaTOYHOE IIOHMMAaHWE IIOCTABJICHHOW 3aJa4d; MpPEeIIPHUHSITHI Cciadbie
NONBITKA TIPOBEACHHS aHaJHM3a AIbTEPHATUBHBIX BapUaHTOB; cla0oe TOHMMAaHUE HIOAHCOB,
NPUYMHHO-CJICACTBEHHBIX CBS3¢H; OTBETHl HA IOCTABJICHHBIC BOIPOCH 3a/IaHUs TIOJTYYCHHBI,
apryMEHTHI HE SICHBI, HET COOCTBEHHOW TOYKH 3pEHHMs JHOO OHa cilabo apryMEHTHpOBAaHA; OTBET
NPUMEPHO HAIOJIOBHHY TPEACTABISIET CcOOOW oOIIMe clIoBa; OTBET IUIOXO CTPYKTYPUPOBAH,
HapylleHa 3aJaHHast JIOTHKA; MO/IBEICHUIO UTOTOB 00CYK/ICHHS BHUMAHNE HE Y/IENICHO.

0,4 Oanna - BbICTaBIsIETCAd CTYAEHTY, €CIM OH IIOKa3bIBaeT cjaboe BiajeHHe
TEPMHUHOJIOTHEH; IJI0X0€ TIOHMMAaHUE I[IOCTABICHHOW 33/1aud BOBCE IOJIHOE HENOHHMAHUE,
NOHMMaHUE HIOAHCOB, MPUYUHHO-CIIEJICTBEHHBIX CBS3€H OUeHb c1aboe WM MOJTHOE HEMOHUMAaHUE;
MOJIHOE OTCYTCTBHE aHAJM3a albTEPHATHBHBIX CIIOCOOOB pEIICHHs IPOOJIEMBbl; OTBETHI Ha
MIOCTaBJICHHBIE BOIIPOCHI HE TIOJIyYEHbl, apI'yMEHTBI HE SICHBI, HET COOCTBEHHOM TOUKH 3peHus MO0
OHa c1abo apryMEHTHPOBAHA; OTBET IIOXO CTPYKTYpPHUPOBaH, HAapyIIEHa 3aJaHHas JIOTHKA; YaCcTH
OTBETa HE B3aMOCBS3aHbI JIOTHUECKU.

0,2 6amia - BbICTAaBISIETCS CTYAEHTY, €CIM OH IIOKa3biBaeT ciaboe BIaJIeHUE
TEPMHUHOJIOTHEH; TIJI0XO€ TOHMMAaHUE I[IOCTAaBIEHHOM 3a/laud BOBCE IIOJHOE HENOHMMAaHUE,
MIOHMMaHWE HIOAHCOB, MPUYMHHO-CIIEJICTBEHHBIX CBSI3€H OUEHb C1ab0e WM MOJHOE HEMOHUMAaHUE;
MOJIHOE OTCYTCTBME aHajiM3a albTEePHATUBHBIX CIIOCOOOB pEIIEHHs MpoOJIeMbl; OTBETHl Ha
IMOCTAaBJICHHBIC BOITPOCHI HE MMOJTYUCHBI, OTCYTCTBYCT apryMCHTALUA HN3JI0KEHHOMN TOYKH 3pC€HMA, HCT
COOCTBEHHOM IMO3UIMHK; OTBET HE CTPYKTYPUPOBAH, HapyIlleHa 3a/laHHAsl JIOTHKA; YacTH OTBETA He
B3alMOCBA3aHbI JIOTUYCCKHU.

JenoBast urpa

[enoBasi urpa Ha TeMy: « KoHKypc B 00J1acTH Ka4eCcTBa TOBapOB».

JlenoBasi urpa — METOJl UMHUTALUU HPUHATHS PEIICHUH PYKOBOAALIMMU pabOTHHUKAMU
WIM CIIENUAINCTAaMU B Pa3IMYHBIX MPOU3BOJICTBEHHBIX CHUTyalUsX (B y4yeOHOM mpolecce — B
UCKYCCTBEHHO CO3[JaHHBIX CHTYallUsX), OCYLIECTBISIEMbIH IO 3aJaHHBIM IpaBHJIaM TIPYMIOH
mofel nian yenoBekoM 1 OBM B AnanoroBom pexume, Npu HATUYUKU KOH(QIUKTHBIX CUTYallui
Wi  MHQOPMAIMOHHONW HEONpeAeIeHHOCTU. JlenoBble WIrpbl MPUMEHSIOTCS B KadyecTBe
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aKTUBHOT'O O0ydeHusi OM3HECy, MO3HAHUS HOPM TOBEACHHUS, OCBOCHHS MPOIECCOB MPHUHATHUS
pEIIEHUS.
Opranusanus nNpoBeieHNs 1eJ10BOH UIPbI
Jli1s mpoBeIeHHs UTPbl HEOOXOAUMBI CIIEYIOIINE OPraHU3aMOHHbIE MEPOTIPHUSTHUSA:
Beenenue B nenoByro urpy. Ha naHHOM sTame mnpenopaBaTellb JOJDKEH IOSCHUTH

YYaCTHHUKAM UT'PBI, UTO PE3ybTaThl PAOOTHI IKCHIEPTHBIX KOMUCCUN IIPU MPOBEICHUHM KOHKYPCOB

B 00JIACTH KayeCTBa BO MHOTOM OINPEACISIOTCS COTIACOBAHHOCTBIO XO3SHCTBEHHBIX MHTEPECOB

U3rOTOBUTENIEH M MOTpeOuTeNel, a TakKe KOMIIETEHTHOCTBIO HKCIEPTOB. 3aTeM yKa3aTh, YTO

ar000e u3/Aere JaeT pasHylo WH(GOPMAIMIO ISl TEXHOJIOTa, HH)KEHepa, TOBAapOBeIa, dKCIepPTa

ToproBo-npoMBIIUIEHHOW NaJlaThl, NPEACTABUTENIECH MHHHUCTEPCTBA IO Pa3HBIM IPUYMHAM,

HallpuMep, pa3IMuueM HMX XO3AMCTBEHHBIX HMHTEPECOB, YPOBHEM 3HAHUN M HABBIKOB U T.IL

Crnenyer HOSCHUTb, YTO Ha MTOI TPYNIOBOIO pPEIIEHHs BIUSAET HE TOJBKO OOBEKTHBHAS

uHpopManus, HO M CYOBEKTHUBHBIC XapPaKTEPUCTHKH UICHOB TPYIIbI, KOTOPHIE MOTYT

JOMMHHMPOBAaTh U OKa3blBaTh CWJIBHOE BIMSHHE Ha pe3ynbrar. [loatomy ciemyer monelTaThes

YPEryJIMpOBaTh CTENEHb JTOT0 BIMSAHUSA B IPOLIEAYpE IPYINIIOBOrO peuieHus. JlemoBas urpa

IIO3BOJIUT BBISIBUTH COINIACOBAHHOCTD X03MCTBEHHBIX HHTEPECOB BCEX YUYACTHUKOB UIPHI.

PacnpenesieHne y4acTHMKOB UIPhI CIIEYET IPOBECTU HA CIEAYIOINE MUKPOTPYIIIIBL:

1. pabowas wMukporpynma — JUIsI BBIIOJHEHHMS pa3jIMYHOIO poJa  KOHCYJbTAlUH,
BBIUMCIUTEIbHBIX W OPraHU3allMOHHBIX pabOT B COOTBETCTBUM C IIpaBWIaMU U
UHCTPYKLUSAMHU WIPbl A OOEClEeYeHUs HEMpPEpHIBHOIO DPA3BUTHUS WUIPHl BO BPEMEHH I10
pa3peuieHui0 TMPOTUBOPEUUl M OCBOOOXKICHHUIO WIPOKOB OT PYTUHHBIX ONEpaIHid,
CACPKUBAKOLIMX IPOLECC Pa3BUTHs U OTBJEKAIOIUX MIPOKOB OT OCHOBHOIO Impolecca. B
coctaB pabodell TPyNmbl BKIOYAIOT CTYIACHTAa C XOPOLIMM 3HAHUEM KOMITBIOTEPHBIX
IIPOrpaMM JJIs PELEHUS 3a7a4 B UHTEPAaKTUBHOM PEKUME C KOMIIBIOTEPOM.

2. TPENCTaBUTENM W3TOTOBHUTENEH - CTYIEHTHI, MPEICTABISIONINE O00pa3Ibsl  OBITOBBIX
IIBIECOCOB Ha KOHKYPC.

3. oKcmepTHash KOMHCCHSA, KOTOpas pa30MBaeTcsi Ha J(BE paBHBIE IO YHUCIY Yy4YaCTHUKOB
MUKpPOIPYIIBl — IEpBas HA3bIBACTCS «IIPOM3BOAUTENbY», a BTOpas — «moTpedutensy. Ilpu
HEOOXOJUMOCTH YKa3aHHbIE MUKPOTPYIIBI MOXHO pa3/eIuThb Ha YacTU «TOPTOBIS»,
CIIPENPUATUEY, <«OKCIEPTHBIE OPraHU3aLUN», «TOCYJAPCTBEHHBIC OpPraHbl YIPABICHUS.
JlanHble pacnpeeneHusi UTPOKOB IO JTOJKHOCTSAM Ipe/IcTaBIeHbl B Ta0uIe 1.

Tabmuma 1 — CoctaB 3KCIEpTHON KOMHCCHU KOHKYpCa KadecTBa

IToarpymma JomxHocTh Damuius U
VHHIMAJIbI HTPOKA

IIpeanpusrtue 1. Iupexrop
2. I'maBHBIN HHXEHED
3. Kommepueckuil nupekTop

Toprosins 1. AupekTop onToBOI 0a3bl
2. Crapumnii TOBapoBe]l NPEANPUATHS ONTOBOU
TOPTOBIIN
3. Jlupexrop MarasuHa
OKcIiepTHBIE 1. Oxcnept ToproBo-NpoOMBIIIIIEHHON MAIAThI
OpraHu3aluu 2. DkcnepT bropo ToBapHbBIX IKCIIEPTHU3
I'ocynapcTBeHHBIE 1. Okcnepr Pocniorpebnanzopa o

opransl ynpasienus | KpacHomapckomy kpatro

2. Okcnepr LICM

3. HauvanpHuK  oTzmena  3alIUTBl  IIpaB
notpeouTenei aJIMUHUCTpaIuu
Kpacnomapckoro kpast
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HN3yuyeHue YycjoBHI [JeJIOBOH MIPblI OCYIIECTBISIETCS HWHAMBUIYAIbHO KaXKIbIM
YYaCTHUKOM WIpPbI, CBSI3aHO C OCBOCHHEM CIIPaBOYHOW MH(pOpMalnu, y4eOHOU JUTEepaTyphl,
WHCTPYKIMN IO BBIMOJHEHUIO BBIYMCIUTENIBHBIX Pa0OT, OLICHKM YPOBHSI KayecTBa TOBApOB U
SKCIIEPTHON OIICHKH, MHCTPYKLIMHA XO3SHUCTBEHHBIX HHTEPECOB PA3HBIX JIOJKHOCTHBIX JIMII,
Ta0JINL ¥ aHKET 3KCIIEPTHOTO OIIpOca.

OO0cy:kaeHne ycJOBHii /1€10BOi MIPbl B MHUKpOTpyMIax HEoOXoauMo i oOMeHa
MHEHHUSIMH 110 MPEACTOSIIEMY ITPOLIECCY UTPHI.

YcraHoB/ieHHe perjiaMeHTa WIPbl JUid [JIaHUPOBAaHUS BpeMEHH paboOThl B
MHUKpPOTpYyIITax.

IIpoBenenne «pa3MHHKH» TIepe] WUrpod, CBA3aHHON C OErjbIM O3HAKOMIICHHEM C
MpaBUJIaMU JICJIOBOM MTPBI, MOJIYICHUEM MPOOHBIX OIIYIIEHUH BO B3aMMOJCHCTBHH HTPOKOB B
MUKpOTPYIIaX, BO3MOXHOCTH OpraHU3alMK KOJUIEKTUBHBIX JIEHCTBUI U MOMCKA COTIIAaCOBaHHBIX
PELICHUH JJI JOCTHXKSHHUS 1IEJIH.

OuneHka HUTOroB [1eJIOBOW HMIPBI: MPOBOAUTCA IyTEM OICHKHM KOMIETEHIIMH,
BBISIBJICHHBIX B XOJI€ JIETTIOBOM UTPHI.

TecToBbIE 3a]aHUA
Tema 1. OcHOBHbIE NOHATHSI, NPUHUMNBI M (YHKIHUM YNPABJEHUS KA4eCTBOM
npoaykuuu (YKII) u cucrem menexxmenta kauecrsa (CMK)
Nuaukarop nocruskenusi: IMK-2.1.

1. CoBOKYMTHOCTH CBOMCTB IPOIYKIIMH, 00YCIaBIMBAIOIINX €€ MPUTOJHOCTh YAOBIETBOPSTH
OIlpe/ieJIeHHbIE TOTPEOHOCTH B COOTBETCTBUM C HA3HAYEHUEM — ITO ...

KauecTBo npoaykumu

[Tapamerp npomykiuu

CBoiicTBO POYKLIUHU

I[Toka3zarens KauecTBa NPOAYKLIUU

2. KonmnuecTBeHHass XapaKTEpPUCTUKa OJHOTO WM HECKOJBKUX CBOMCTB NMPOAYKLIUH — 3TO
... 1. KagectBo npoaykuuu

[Tapamerp npoayKimun

CBoiiCcTBO MPOIYKIINU

Ioka3zarens kauecTBa MPOAYKIIUU

3.IlpoBepka COOTBETCTBUS 3HAUCHUH MOKa3aTeNs KaueCTBa UCTIHITYEMOTO U3/IeTIHsI YCTaHOB-
JIEHHBIM TPEOOBAaHUSIM — 3TO ...

OneHka KauecTBa

OreHka ypoBHS KauecTBa

Kontposns xauectpa

4. OneHka ypoBHs KauecTBa — 3TO:

CpaBHeHue noka3zareneil kauectBa ToBapa ¢ TpeboBanusmu H/J

CpaBHeHHe moKa3areneill KauecTBa JIByX TOBAPOB MEXIY COOOM

CpaBHeHue MoKa3areel KauecTBa OICHHBAEMOTr0 TOBapa ¢ MX 0a30BbIMU 3HAYCHUSIMU

5. CKOOpIMHMpOBaHHASI JESTENLHOCTh MO PYKOBOACTBY M YIPABJIECHHIO OpraHU3allUei,
HaIlpaBJICHHAs Ha BBIIIOJIHEHNE TPeOOBaHMI K Ka4eCTBY — 3TO ...

OneHka KauecTBa NPOAYKINN

KonTposs kauecTBa poayKIUK

VYnpapneHne Ka4eCTBOM ITPOAYKIIAN
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6. CrmocoOHOCTh TOBapa YIOBJIETBOPSATH  MOTPEOHOCTH 4YENOBEKa B COOTBETCTBUU C
Ha3HAYEeHUEM — ITO ...

MeHoBasi CTOUMOCTh

- [loTpebutensHas CTOMMOCTh

CBoliCcTBO POIYKIINU

[Tapamerp npomykuuu

7. OOBEKTOM YIpaBJICHUs] KAUECTBOM MPOAYKLUH SIBIISFOTCS . ..
ToBapsl

IIporuecchl, OT KOTOPBIX 3aBUCUT KaU€CTBO MPOAYKLIUI
PaGoTHuKHM peanpusaTus

8. Hayunas nucuuiuivHa, M3ydarouias M peajM3yrolasi METO/Abl KOJIMYECTBEHHOM OLIEHKU
KauyecTBa 00beKTa — 31O ...

Marematuka

I'eomerpus

Ksammmerpus

9. Cucrema MEHEIKMEHTA JIJIsl PYKOBOJICTBA M YIIPABIICHUSI OpTaHU3aIiel MPUMEHHUTEIILHO
K KQ4eCTBY — 3TO ...

VYrpasieHne Ka4eCTBOM

CucreMa MEHEIKMEHTA Ka4ecTBa

[Tonutrka B 00J1aCTH KayecTBa

10. OOmme HaMepeHHs ¥ HANPaBJICHUS JICSTEILHOCTH OPTaHM3alMy B O0JIACTH KAa4yecTBa,
o(uIHMaIBEHO cHOPMYIHPOBAHHBIE BBICIIUM PYKOBOIACTBOM

—9T0 ...

YnpasreHre KaueCTBOM

Cucrema MEHEKMEHTa KaueCcTBa

[Tonutuka B 001aCTH KauecTBa

Tema 2. MeToabl MEHEIKMEHTA KAaUeCTBa

Nuaukarop nocrwskenusi: [MK-2.1, MK-2.2, MK-2.3

1. CoOBOKymHOCTh CBOMCTB MPOAYKLMH, OOYyCIaBIMBAIOMINX €€ MPUTOTHOCTh
YIOBIIETBOPSTH OMpEIeTICHHBIE MOTPEOHOCTH B COOTBETCTBUU C HA3HAYEHHEM — ITO ...

* KayecTBO IpOAYKIIMH

[TapameTp npoaykuuu

CBOIiCTBO POAYKLIUU

IToka3zaTenb KayecTBa NPOTYKLIUH

2. KonnuecTBeHHas XapaKTEPUCTHKA OJHOTO I HECKOJIBKUX CBOWCTB MPOAYKIIMH — 3TO
...1. KauecTBO nponykuuu

[TapameTp npogyknuu

CBoJiCTBO NPOYKIIUU

*[lokazarenb KauecTBa NPOIYKIIHH

3.IlpoBepka COOTBETCTBHSI 3HAUEHUM TIOKa3aTesl KadecTBa HMCHBITYEMOTO W3ICIHs
YCTaHOBJICHHBIM TPEOOBAHUAM — 3TO ...

OrneHka KayecTBa

OueHka ypoBHS KauecTBa

* KoHTposb kauecTBa
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4. O1ieHKa ypoOBHS KauecTBa — 3TO:

CpaBHeHHe Moka3aresei kadyecTBa ToBapa ¢ TpedoBanusiMu HJ|

CpaBHeHHe MOKa3aTeseil KauecTBa JBYX TOBAPOB MEXKIY COO0M

*CpaBHeHUE MoKa3aTeNell KauecTBa OIICHMBAEMOI'0 TOBapa ¢ UX 0a30BbIMU 3HAYCHUSIMU

5. CkoopavHMpOBaHHAs JEATEIBHOCTh 110 PYKOBOJACTBY M YIPABICHHUIO OpPraHU3aLUEH,
HaNpaBJIeHHAs HA BHINOJIHEHHE TPEOOBAaHUI K KQUeCTBY — 3TO ...

Onenka kayecTBa MPOLyKLIUU

KoHnTtpouns kagyecTBa poyKuuu

* YpaBiieHHe KaueCTBOM MPOIYKIIUN

6. CnocoOHOCTh TOBapa YAOBJIETBOPATH IMOTPEOHOCTH YEIOBEKA B COOTBETCTBUU C
Ha3zHAuYEHUEM — 3TO ...

MeHoBast cCTOMMOCTh

- [ToTpebuTenbHas CTOUMOCTH

CBOHCTBO MPOTYKIIUU

[Tapamerp npogykuuu

7. OOBEKTOM YyIIpaBJIEHUS KAUECTBOM MPOIYKLIUU SIBISIIOTCS ...
ToBapsl

* TIporecchl, OT KOTOPBIX 3aBUCHT Ka4€CTBO MPOAYKIUU
PaboTHUKM NTpenpusTis

8. Hay4Hast AMCHIUIUIMHA, U3YYalONIasi U PEaTU3yOIasi METOIbI KOJMYECTBCHHOH OICHKH
KavyecTBa 00BbEKTa — ITO ...

Maremaruka

I'eomerpus

*KBanumerpus

9. Cucrema MeEHEIKMEHTa JJs PYKOBOJACTBA H YIPaBICHHUS OpraHu3anuei
MPUMEHHUTEIHHO K KAYECTBY — 3TO ...

YmpasieHue Ka4ecTBOM

* CucreMa MEHEDKMEHTA KayecTBa

ITonutuka B 00J1aCTH KayecTBa

10. OOume HaMepeHUs] U HampaBlICHUs JIESITEIFHOCTH OpraHu3allid B O0JAacTH KavyecTBa,
oduIMaTbHO CPOPMYITMPOBAHHBIEC BBHICIIUM PYKOBOJICTBOM

—9TO0 ...

VYnpaBneHue Ka4eCTBOM

CucremMa MEHEIDKMEHTA KadecTBa

* TlonuTHka B 00JIaCTU KauecTBa

Tema 3. IIpaBoBasi u HOpMaTHUBHAas 0a3a ynpaBJieHHs KA4eCTBOM HA MpPeINPHUATHUSX
UHAYCTpUM nuTanus. Mexaynapoaunblie cranaaptsl cepuu UCO 9000.

HNuauxarop nocruxenus: I1K-2.1.

1. Yactp MEHEIDKMEHTA KauyecTBa, HANpaBJIEHHAas Ha CO3JaHUE YBEPEHHOCTH,
4TO TpeOOBAHMS K KaUeCTBY OYIYT BBIMOTHEHBI — ATO ...

[lnanupoBanue kauecTna

* ObecnieueHNe KayecTBa

YnpaieHne kKa4eCTBOM
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2. KoHTponp KauecTBa, MpU KOTOPOM OJWH PAOOTHHUK WIM HEOONbIIas TpyIma
pabOTHHUKOB HECET OTBETCTBEHHOCTH 3@ U3TOTOBIIEHHUE BCETO U3ENHS — 3TO. ..

*MHIMBUyaIbHBIH KOHTPOJIb KaueCTBa

[IprieMOYHBIN KOHTPOJIb KaUeCTBa

CraTucTuyeckuii KOHTPOJIb KauecTBa

3. Konnenmus TQM (Total Quality Management) ocaoBana Ha:

*HOCTpoeHI/II/I CUCTEMbI YyIIPABJICHHUA Ka4d€CTBOM, OXBaTI)IBaIOH_[eﬁ BC€ CTOPOHBI
JEeATeTbHOCTH (PUPMBI

HOCTpO@HI/II/I CUCTEMbI  YyIIPaBJICHHUA Kad4C€CTBOM, OXBaTBIBaIOH_[efl ACATCIBbHOCTD
OTJICNBHBIX MOApa3aeieHuld GupMbl

HOCTpO@HI/II/I CUCTEMbI  YyIIPABJICHHA Kad4C€CTBOM, OXBaTBIBaIOH_[efl ACATCIBbHOCTD
OTJICIBHBIX PAOOTHUKOB (PUPMBI

4. Kak nHaspiBaeTcs (YHKIMS MEHEIKMEHTa KAadeCTBOM, IMPEICTABIISIIONIAs OCOOBIN
MPOIIECC MOATOTOBKA MEHEKEpaMH pPEHICHUU [0 OO0ECIEeUYeHUI0 YCHJIMM KOJUIEKTHUBA IS
JOCTYOKCHHSI TIeJIeH TTPSANPUATHS B 00IaCTH Ka4eCTBA U KOHKYPEHTOCITOCOOHOCTH ?

*[ImaHupoBaHUE KadyecTBa

VYiydilieHue KauecTBa

KonTtpomas kauecTBa

5. Kak Ha3piBaeTcs QyHKIIMS MEHEIKMEHTa Ka4eCTBOM, 00ECIIeUnBalONIasi aKTUBU3AIUIO
TpyAa paOOoTalOMMX MO BBHIIOJHEHHIO BCEX BHUIOB pabOT ¢ BBICOKMM KadecTBOM (0e3
OIKOO0K) B COOTBETCTBUH C paclpeeieHHbIMU (DYHKIHUSIMU, MIIaHAMU U TpeOOBaHUSIMU?

[LmanupoBanue kauecTna

VYy4iieHue KauecTBa

KonTponp kauectBa

*MoTuBanus

6. Kak Ha3piBaeTcsi (DyHKIMSI MEHEDKMEHTAa KaueCTBOM, HAalpaBJIECHHAs HA yBEJIHMYEHUE
CIOCOOHOCTH BBITIOJTHUTH TPEOOBAHMSI K KAYECTBY?

[InanupoBaHue kauecTBa

Viy4ynieHne kayecTna

*VnydmeHue kauecTna

MoTtuBanus

7. C KaKoro mpoiiecca HAYMHAETCS KU3HEHHBIH [TUKI BHOBH CO3/[aBA€MOM MPOIYKIINHU ?
*MapKeTHHIOBbIE HCCIIE0BaHUs

[IpoexTupoBanue

TexHosornyeckast NOArOTOBKa IIPOU3BOICTBA

8. KakuM mporieccoM 3aBepIraercs KU3HEHHBIN [TUKIT TPOAYKIIAN ?
[Tponaxa

YakoBKa U XpaHeHHe

*Y unnsanus

9. Kak Ha3bpiBaeTCsl pe3ynbTaT IeSATEIBHOCTH, NPEICTABICHHBI B MaTepHalbHO-
BEIIECTBEHHONH (¢dopMe U TMpeJHa3HAuYeHHBIH s JajdbHEHIIero HUCMHOJb30BaHUS B
XO3SICTBEHHBIX U HHBIX IEIISX:

IIepconan

*[Ipoaykius

ITporuecce (paboThl)
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CucreMa KayecTBa
VYcenyra

10. [laiiTe onpeneneHre NOHATUS «yCIyTay:

JIM4HBIA cOocTaB WM PaOOTHUKH YUPEKICHUS, TPEIPHUITHS, COCTABISIONINE TPYIIITY 110
npodecCuOHANBHBIM UITH CITY>KEOHBIM ITPU3HAKAM

Pesynbrar nedaTenbHOCTH, NpeIHA3HAUYCHHBIA [JIs YJOBJICTBOPEHHUSI PEAIbHBIX WIU
MOTEHLUAIBHBIX MOTPeOHOCTEN

*Pe3ynbTar HEMOCPEICTBEHHOTO B3aMMOJCHCTBHUS HWCIOJHUTEISI W TMOTPEOUTENs |
BHYTpPEHHEH 1eATeIbHOCTH UCTIOIHUTENS IO YIOBIETBOPEHHIO MOTpeOHOCTEN ToTpeduTes

JlesiTenbHOCTh  TIO  MPEOOPa30BAHHMIO BXOMAIIMX 3JIEMEHTOB B  BBIXOMSINHAE C
HCIIOJIb30BaHUEM PECYpPCOB

COBOKYITHOCTh OpPraHU3allMOHHOM CTPYKTYpPbI, METOJUK, IPOLIECCOB U PECYPCOB,
HEOOXOUMBIX JIJISl OCYILIECTBJICHHSI 00IIEro PyKOBOACTBA KaUe€CTBOM

Tema 4. PazpaGoTka U BHeIpeHHe CHCTEM MeHEeI)KMEHTA KayecTBa HA NMpPeInpHsITHSIX
HHIYCTPHH MHTAHMSIL.

HNupukarop nocruxenusi: IK-2.1, MK-2.2, [1IK-2.3

1. TQM —»sro:

d) KOMIUICKCHOE yIIPABJICHUE KAYECTBOM;

b) ToTampbHOE ympaBicHHE KaYeCTBOM;

C) miobaibHOE YIPaBICHHE KaYeCTBOM.

2. OcHOBHBIMH 3Tanamu (OPMHUPOBAHUS MOJECIHA HMCXOMHOW CHTYAI[MH MOTpPEOIeHUS
SIBJISIFOTCSI:

a) BBIOOp MOKa3aTesell KauecTBa,;

b) BBIOOP MOTPEOUTEIILCKUX CBOMCTB;

C) BBIOOP TOBAPHOI IPYIIIIHI;

d) wusyueHue morpeOHUTENCIH;

e) u3ydyeHHe KOHKYPEHTOB;

f) wu3ydenue ycnoBuii moTpedICHUs TOBApa,

g) Hu3y4eHHEe PYKOBOJCTB IO IKCILTyaTallu;

h) dopmupoBaHKe UCXOAHOM CUTYAIIUH TOTPEOICHUSI.

3. VYmparieHue KaueCTBOM — 3TO:

d) COBOKYIHOCTb OpPraHU3alMOHHOW CTPYKTYPbI, METOAUK, MPOLECCOB, PECYpCOB,
H€06XOI[I/IMBIX AJId PYKOBOACTBA KAYECTBOM;,

b) ocHOBHBIC 1K U 33/1a9U IPEANPUITHII B 00JIaCTH KAaueCTBa;

C) COBOKYIHOCTh MEPOTIPHSATHII MO MOBBIIICHUIO YPOBHS KauecTBa;

d) MerojpI U IESITENILHOCTh ONEPATHUBHOTO XapaKTepa B 00JIaCTH KayecTBa;

€) [esITeNbHOCTh, HAMPABJICHHAS HA COBEPIICHCTBOBAHHE CHCTEM KavyeCTBa.

4. Kaxkue xapakTepUCTUKH CBONCTBEHHBI KpY>KKaM KauecTBa?

a) IOOpPOBOJIEHBIN XapaKTep y4acTus;

b) omepaTtuBHOE perreHue MPoodIIEM;

C) Y4YaCTHUKHM BPEMEHHO OCBOOOXKIAFOTCS OT OCHOBHOM PabOTHI;

d) oTcyrcTBHE HaYaIbCTBA B PYKOBOJICTRBE;

€) HanpshKeHHBIN rpaduK padoThI;

f) pesynapratom pa®OThl  SBJSIETCS  pacUIMPeHHE  KPyro3opa YYacTHHKOB W
PEKOMEHIALUH PYKOBOJICTBY 110 YIIYUIICHHIO PaOOTHI MPEIIPUSTHS.

5. OT Kakux yCJIOBHIA 3aBUCUT BO3MOXXHOCTh UCTIOIB30BaHuUs puHIuna TQM?
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a) CoBeplIeHCTBOBaHUE 000PYI0BAHHS;

b) HampaBIEHHOCTH PYKOBOJICTBA Ha MOBBIIICHHE KAYeCTBA,;

C) BJIOKCHUE WHBECTUIMI B ICPCOHAI,;

d) HareneHHOCTh Ha MOBBIIICHUE TPHOBLIN;

€) COBEpIICHCTBOBAHUE OPTAaHU3AIIMOHHON CTPYKTYPHI YIIPABIICHHUSL;
f) HeM3MEeHHOCTh OPraHU3AlMOHHONW CTPYKTYPbI MPEIPHUSIITHS.

6. MeTo/bl yIIpaBICHHS KAYECTBOM:
a) MeToJbI 0OECIICUCHNUS Ka4eCTBa,;
b) MeTombl CTUMYIHPOBAHHUS;

C) MeTOABI KOHTPOJIS;

d) Merombl cOXpaHEHHUs KauyecTBa,
€) MeTObI ONITHMH3AINU KaYeCTBa,
f) meromsl ynydmenus kauectBa

7. KoHTpoJbHas KapTa MO3BOJIMT YCTAHOBHUTH:

d) YacTOTy HACTYIUICHHS COOBITHIA;

b) HasaXeHHOCTH TEXHOJIOTMYECKOTO MPOLIECCa;
C) H3MEHEHHE JAaHHBIX 33 IPOMEKYTOK BPEMEHH,
d) nOpuYKMHBI BO3HUKIIKX IPOOIEM.

9. I'mcrorpamMma JIeMOHCTPHPYET:
a) pachpejeicHHe TaHHbBIX;

b) u3MeHeHUE JaHHBIX;

C) 3HAYUMOCTbH COOBITHIA,

d) B3auMOCBS3b JaHHBIX.

10. BpeMeHHBIE PsiIbl IEMOHCTPHPYIOT:
a) pachpejescHHUe TaHHbBIX;

b) u3MeHeHUE JaHHBIX;

C) 3HAYUMOCTbH COOBITHIA,

d) B3aMMOCBS3b JaHHBIX.

Tema 5. VYnpapiieHMe KadyecTBOM HA Pa3JIMYHBIX CTATUAX KU3HEHHOT0 IHMKJA
NPOAYKIUU

Nuaukarop nocrwskenusi: [MK-2.1, MK-2.2, [TK-2.3

1. Cremenp peanu3allud  3aIlVIAHUPOBAHHOM  JEATEIBHOCTH W JOCTHKCHHS
3aIIaHUPOBAHHBIX PE3YIIHTATOB — 3TO. ..

*Pe3ynbTaTUBHOCTD

OddekTHBHOCTH

OnTUMaNnbLHOCTD

2. Bepuduxkanus — 3710 ...

*TloaTBEepKIeHHE, TIOCPEACTBOM NPEACTABICHHUS O0OBEKTUBHBIX CBUICTEIHCTB, TOTO, UYTO
yYCTaHOBJICHHbIE TPEOOBAaHUS OBLTH BBIIOJIHEHBI

[TonTBepxkaeHUe, TTOCPEICTBOM MPEICTABICHUS O0OBEKTUBHBIX CBUAETENBCTB, TOTO, YTO
TpeOOBaHUs, TMpeJHa3HAYCHHbIE Ui KOHKPETHOTO MHCIOJB30BaHMS WJIM TPUMEHEHUS,
BBITTOJTHEHBI

CreneHp  pealu3aluy  3alUIAHUPOBAHHOM  JEATEIBHOCTH M JIOCTHIKEHUS
3alUTAaHUPOBAHHBIX PE3YIIBTATOB
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3. Bamumanus — 370 ...

[ToaTBepkeHne, TMOCPEACTBOM TMPEACTABICHUS OOBEKTUBHBIX CBHAETEILCTB (3.8.3),
TOTO0, YTO YCTAaHOBJICHHBIE TpeboBaHus (3.6.4) ObUIM BHITIOTHEHBI

*[lonTBepkIeHUE, MOCPEACTBOM MPEICTaBICHUS OOBEKTHUBHBIX CBUACTENHCTB (3.8.3),
Toro, uro TpeboBanus (3.6.4), npegHa3HAYEHHBIEC Jii KOHKPETHOIO HCIOJIb30BAHUS WIIU
MPUMEHEHUS, BBITIOJIHEHbI

Crenenp  peald3allid  3alVIAHUPOBAHHOM  JESATEIBHOCTH U JIOCTH)KCHHS
3aMJIaHUPOBAHHBIX PE3YJIbTATOB

4. Kakoif KOHTpOJIb KaueCcTBa MIPOBOAT BHE3AITHO:
Bxonnoit

Br16opounbrii

*JleTyumnii

OnepanoHHbII

[IponsBoaCTBEHHBII

5. Kak Ha3pIBaeTCsi MaKCHMaJIbHO JOIMYCTUMOE KOJHYECTBO 3a0paKOBAHHBIX €IMHUII
BBIOOPKH?

BbpakoBoyHoe 4ncio

*IIpreMOYHOE YUCIIO

6. Uto Takoe Opax?

ToBap ¢ HapyIIEHHBIMU TIOKA3aTEISIMU

ToBap ¢ HeycTpaHUMBIMU JeeKTaMu

*ToBap ¢ BBIBICHHBIMH YCTPAHUMBIMU WJIM HEYCTPAHUMBIMH HECOOTBETCTBUAMMU

7. OTX0nBbI DTO:

ToBapsl ¢ ycTpaHUMBIMU JIeeKTaMHU;

*ToBapsl ¢ HEYCTPAHUMBIMU JIe(hEeKTaMH;

ToBap ¢ yCTpaHUMBIMH B HEYCTPAaHUMBIMU JePEKTaMU.

8. Kak penutcst KOHTPOJIh KauyecTBa MO MOTHOTE 0XBaTa KOHTPOJIS MO BPEMEHHU:
Br16opounslii

#Jletyunit

#HenpepbIBHBIM

#Ilepronuueckuit

[IpousBoacTBEHHBIN

9. HazoBuTe BUABI KOHTPOJIS KaYeCTBA MO CTaIUU )KHU3HEHHOTO UKJIIA TMPOAYKIIUH:
Bxonnou

#Jloructuyeckui

OnepanroHHBIN

IIpueMounsIi

#IIpou3BOACTBEHHBII

#OKCIuTyaTallMOHHBII

10. HazoBuTe BUIBI KOHTPOJISI KAYE€CTBA MO BIUSHUIO HA OOBEKT KOHTPOIIS:
Bxonmnoit

MHCcneknmoHHbIH

#Hepazpymaromuii

[Tepuoanueckuii

[Tpon3BoaCTBEHHBIN
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#Pa3pymaroniuit
KonTposbHas padoTa npoBoAUTCS 10 TeMaM

Tema 3. IlpaBoBasi u HOpMaTHUBHasi 0a3a ynpaBJ/ieHHSI Ka4YeCTBOM HAa MpPeInpUATHIX
HHAYCTPUHU nuTanuss. Me:xxknyHapoanbie cranaaprsl cepun UCO 9000.

Tema 4. PazpadoTka U BHeIpeHHEe CHCTEM MEHeIKMEHTa KauyecTBa Ha NMpeInpuATHIX
HHIYCTPUU NUTAHUA.

Tema 5. YnpapjeHue KayeCcTBOM Ha Pa3JMYHbIX CTAAUAX KU3HEHHOr0 IHUKJA
NPOAYKIHH.

[Ipennaraercst ueTblpe BapHaHTa 3aJaHUIL.

BAPUAHT -1
1. Tpe6oBanust k CMK cormacao 'OCT P MCO 9001-2015.
2.Paboune npouenypst CMK.
3. CepTuduKanus CUCTeM MEHEIKMEHTa KayeCTBa.
4.Metonpl OnpeAeseHUs W ONTHMHU3AIMU 3aTpaT Ha KadectBo: Metoxa Ilapero — ABC;
metox Taryru; metoa GyHKIMOHAIBHO-cTOUMOCTHOTO aHanu3a (PCA).

BAPUAHT -2

1.Ca3p 1 coBmectumocTh ctanaaproB ['OCT P MCO 9001-2015 u TOCT P UCO
9004-2010, pasmuune mexay 3agadamu [[OCT P CO 9001-2015 u TOCT P MCO 9004-
2010.

2.0pranuzanuonnas crpykrypa CMK.

3.AHanmu3 M caMOOLlEHKa CHCTEM MEHEMKMEHTa KadecTBa. OTIMYME METO0B
CaMOOILICHKH U BHYTPEHHETO ay/IuTa.

4.3aTpatbl Ha  Ka4eCTBO: TMOHATUA ©W  KiIacCHU(UKAIUsA, HEOOXOIUMOCTh
JOKYMEHTAJIBHOTO y4eTa

BAPUAHT -3

1.OcHoBHbIE TOAXOABI K TPOBEACHHIO IOCTOSIHHOTO YAyYIIEHHs U MepedyeHb
OTIepaliii, COCTaBISIOMIMX MPOIECC MOCTOSHHOTO yiyumeHus, cormacio ['OCT P UCO
9004-2010.

2.JlokymentameHass  ocHoBa ~ CMK:  HEoOXOIMMOCTh  JTOKyMEHTHPOBAHUS,
KinaccupuKanus  JTOKYMEHTOB, TpeOOBaHUS K  JOKYMEHTHPOBAHHWIO,  yIpaBJICHHE
JOKyMeHTalueil. XapakTepucTuka BHyTpeHHUX 10KkyMmeHToB CMK.

3.IIpoBepka (ayauT) CUCTEM MEHEKMEHTA KauecTBa.

4. DKOHOMUYECKHE KATEeTOPUH KayeCTRa.

BAPUAHT -4
1.Pa3paboTka M BHEIpPEHHE CHCTEM MEHEIKMEHTa KadecTBa B OpraHU3alUsX.
Cramuu u dtansl co3ganns CMK.
2.Y1paBiieHHe KaueCTBOM Ha ATarax IUIAHUPOBAHHS U MPOEKTUPOBAHUS MTPOLYKIIUH.
3.lHCTIEKIIMOHHBII KOHTPOJIh CePTU(UITUPOBAHHBIX CHCTEM MEHE/DKMEHTA KayeCTBa.
4.0mnenka 3¢ (eKTUBHOCTH MPOoLecca yIpaBJIeHUs

Kpurepun ouenku:

2 0anna BBICTaBISETCS CTYACHTY, II0Ka3aBIIEMY BCECTOPOHHME, CHUCTEMATU3UPOBAHHBIE,
IyOOKHE 3HaHUS BONPOCOB KOHTPOJIbHOM pPAabOTHI M yMEHHsI yBEpPEHHO NPHUMEHATh HUX Ha
NPaKTUKE MPH PElIeHNH KOHKPETHBIX 3ajay, CBOOOJHOE U MPaBUIbHOE 000CHOBaHHUE MPHUHSATHIX
penieHui,
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1,5 6anua BeICTaBiIIETCS CTYACHTY, €CIIM OH TBEPAO 3HAET MaTepuai, TPaMOTHO U I10 CYIIECTBY
€ro M3JIaraeT, yMeeT MPUMEHATh MOJYyYEHHBIE 3HaHUS HA MPAKTHKE, HO TOMYCKAeT B OTBETE Ha
TEOPETUYECKHE BOIPOCH WM B PELIEHUM 3a/add HEKOTOpPbIE HETOUYHOCTH, KOTOPBIE MOKET
YCTPAHUTh C IIOMOUIBIO JOMOJHUTEIBHBIX BOIIPOCOB MIPENOIABATENS,

1 6ann BbICTaBISETCA CTYACHTY, NOKa3aBIIeMy (parMEeHTapHbIH, Pa3pO3HEHHBIH XapakTep
3HaHUW, HEAOCTATOYHO TMpaBWiIbHbIE (DOPMYIHPOBKM O0a30BbIX IOHATHH, HapylleHUE
JIOTUYECKON IOCIIE0BATEIbHOCTH B M3JIOKEHUU IPOrpaMMHOr0 MarepHualia, HO IPH 3TOM OH
BJIa/Ie€T OCHOBHBIMU MOHATUSMHU, BBIHOCHMBIX Ha KOHTPOJBHYIO paboTy TeM, HEOOXOIUMBIMU
JUId  JajdbHeWHiero oOy4eHHs, M MOXKET IPHMEHSATh IOJIydYCHHBIE 3HAaHUSA 1O o00pasiy B
CTaHJApPTHOW CUTYyallUH,

0 0a/1J10B BBICTABISIETCS CTYIEHTY, KOTOPBI HE 3HAeT OOJbIIEH YaCTH OCHOBHOTO COJIEPIKAHHUS,
BBIHOCHMBIX Ha KOHTPOJIbHYIO pabOTy BOMPOCOB TEM TUCIUILIUHBI, JOMYCKAeT IrpyOble OMnOKU
B (hopMynupOBKaX OCHOBHBIX INOHSITUH W HE YMEET MCIOJIb30BATH IOJIyYCHHbIC 3HAHHS TPHU
PELICHUH TUIOBBIX IPAKTUYECKUX 3a]1a4.

3agaHus 119 TBOPYECKOr0 peiiTHHIa

Tembl pedeparTos

Tema 1. OcHOBHbIE NOHATHS, NPUHUUNBI M (PYHKIUHM YNPABJICHUA Ka4eCTBOM
npoaykuuu (YKII) u cucrem menexxmenta kauectsa (CMK)

HNuauxarop nocruxenusi: I1K-2.1.

1. Pons kauecTBa B (pOPMUPOBAHUN KOHKYPEHTOCIIOCOOHOCTH TPOTYKIINH.

2. 3apyOeKHBIN ONBIT YIIPABICHUS KAU€CTBOM MPOIYKIINH.

3. IIpemMuu 1o Ka4ecTBY U UX POJIb B IOBBILLIEHUU KauyeCTBA IPOAYKIHH.

4. YnpaBieHue KauecTBOM B SITOHUU.

5. Ilonurtrka yrpasiieHUs] KaY€CTBOM HA COBPEMEHHBIX NIPEANPUATHIX PD.

6. B3anMocBs3b 00111€ro MEHEe[)KMEHTa 1 MEHE/PKMEHTa KauecTBa.

7. OnbIT OTEYECTBEHHBIX MPEANPHUSATUH - JlaypeaToB U  JUIUIOMAHTOB IPEMHU
[TpaBurensctBa PO B 00mactu kavyecTsa.

Tema 2. MeToabl MEHEIKMEHTA KaUecTBa
Nuaukarop nocrwskenusi: [MK-2.1, MK-2.2, MK-2.3

1. [lpumeHeHne TMPUYMHHO-CIIEACTBEHHBIX JUMarpaMM K MpoOlemMe  KayecTBa
KOHKPETHOM TPYIIITBI TOBAPOB (YCIIyT).

2. [Tpumenenne xoHuenuuu «/{om xauectBa» U «DyHKIMU pa3BepTHIBAHUS KaueCTBa»
K pa3pabOTKe U MPOU3BOJICTBY KOHKPETHOTO TOBapa (yCIyru).

3. Meron cHmxeHHs AeekTHOCTH (Six sigma).

4. Meron npogyKTUBHOrO nojiepxanust ooopynosanus (TPM).

5. Cdepsn! mpunokeHUs] METOIOB YIIpaBIICHHS KaueCcTBa.

Tema 3. IIpaBoBasi 1 HOpMATHBHas 0a3a yNpaBJIeHUs] KA4eCTBOM HA MpeINpUSTUSAX
UHAYCTpUM nuTanus. Me:xxaynapoanblie cranaaptsl cepun UCO 9000.
HNupukarop nocruskenusi: IMK-2.1.

1. CpaBHUTENbHBIM aHaIU3 CTapoil M HOBOM MapaJurM YHpaBieHUs KayecTBOM (Ha
OCHOBE 3apyOeKHOTO OMbBITA).

2. Ananmn3 >(QQEeKTHBHOCTH TNPUMEHEHHS MPOLIECCHOTO M CHUCTEMHOIO MOAXoja B
YIIPaBJIECHUN KaYECTBOM Ha IPUMEPE KOHKPETHOTO MPEIIPUATHS.

3. VYnpaBieHue mporeccaMu CUCTEMbl MEHEKMEHTa KadecTBa IMPUMEHHUTEIBHO K
TOCTUHUYHOMY CEPBHUCY.

4. AHanm3 U ynpaBjieHUe KadyeCTBOM 00CTyKMBaHHS KJIMEHTOB Ha MPEIIPUSITHH.

S. [TpaBuia pa3paboTKy, yTBEpKAeHHs, OOHOBIICHUS U OTMEHbI CTaH1apTOB B POD.
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6. Kparkas xapaktepuctuka nojgoxeHnii @3 «O TEXHUYECKOM PEryJIMpOBaHUN.

7. OTBETCTBEHHOCTh OpPraHOB TOCYIAPCTBEHHOTO KOHTPOJS (Haa3opa) ©  HX
JOJDKHOCTHBIX JIAI] TIPU OCYIIECTBIICHHH TOCYAapCTBEHHOTO KOHTPOJIS (HAa30pa) 3a COOMIOCHUE
TpeOOBaHUI TEXHUUYECKUX PETJIAMEHTOB.

Tema 4. Pazpa0boTka u BHeJpeHHEe CHCTEM MEHEIKMEHTA Ka4ecTBA HAa NMpeAnpHusITHIX
HH/yCTPUM MIUTAHUS.
HNuaukarop nocruxenusi: IK-2.1, MK-2.2, [1IK-2.3

1. AHamu3 ¥ myTH (OPMHUPOBAHMS KOHKYPEHTHBIX MNPEHMYILIECTB NPOAYKIMK Ha
OCHOBE CHCTEMbl MEHEDKMEHTA Ka4eCTBa.

2. Onenka  SKOoHOMHYECKOW  3(dexkTHBHOCTH  (YHKIMOHHUPOBAHHSA  CHCTEM
MEHEPKMEHTA KauecTBa.

3. AHanu3 1 yrpaBiieHue Ka4eCTBOM OOCITY>KUBAHUSI KJIMEHTOB Ha MPEIIPUATHH.

4. VYrpaBieHue npoueccaMy CHCTEMbl MEHEDKMEHTA Ka4eCTBa MPEIIPHUATHS TPUMEHH-
TEJILHO K MPOM3BO/ICTBY MPOTYKIHH

5. VipaBneHne NpoleccaMyd CHUCTEMbl MEHEPKMEHTa KadecTBa IMPUMEHUTEIBHO K

TOCTUHUYHOMY CEPBHUCY.

Tema 5. anaB.JIeHne Ka4e€CTBOM Ha PpPas3/iM4HbIX CTaausaX >KU3HCHHOI0 IUKJIA

NPOXYKIMHU

Nuaukarop nocrwskenusi: [MK-2.1, MK-2.2, ITK-2.3

1. VYnpagieHue Ka4ecTBOM Ha 3Tarax MPOEKTUPOBAaHUS U ILUTAHUPOBAHUS POLYKLIUH.

2. VYpasieHue Ka4eCTBOM Ha POU3BOJACTBEHHOW CTa/INH.

3. VYrpaBrneHue KauecTBOM Ha CTaAuAX OOpalleHduss — TpaHCIOPTHPOBAHMHU,
MOTPY30YHO-PA3TPY30UHBIX pabOTax, peaTu3alliy, IKCIUTyaTaI|H.

4, Posb ycpoiictB At MonuTopunra u usmepenuii B YKII u CMK.

5. OTteuecTBeHHBIN 1 3apyOEIKHBIN OIBIT YIIPABJICHUS KAUECTBOM MPOIYKIIUH U CUCTEM-
HBII MeHeKMEHT KadyecTBa. Konmemnius u uneonorust BeeoOmero ynpasnenus kauectBoM (TQM).

6. [lonsatne 00 oOTpacineBBIX CHCTEMax MEHEIKMEHTa KadecTBa B  IHUIIEBOM

MPOMBIIUIEHHOCTH - CHCTEM MEHEKMEHTa 0e30MacHOCTH MUIIEBON MPOYKIIUH, TPOU3BOAUMON Ha
MPENPUATHIX, YYaCTBYIOIIMX B MM CO3JIaHUS TMHUIIEBON MPOAYKIMHU (Ha OCHOBE IPUHIIUTIOB
XACCII)

7. Bujibl OaCHOCTEN MUIIEBBIX MPOTYKTOB.

5. OTBETCTBEHHOCTh 3a OTCYTCTBHE cepTUHKATa Ha CHCTEMY MEHEIKMEHTa
0€30ITaCHOCTH TMUIIIEBOI MPOIYKIIMU Ha TIPEANPUATUSIX OOIIIECTBEHHOTO MTUTAHUSI.

Tema 6. Cucrembl MeHeXKMeHTa 0e30MACHOCTH NHUILEBOH NPOAYKIHH HA OCHOBE
npuHuunos XACCIIL.

Nuaukarop nocrwekenusi: [MK-2.1, MK-2.2, [TK-2.3

1.Cucrema mMenemxmenTa okpysxarouert cpeasl — MCO 14000. TenaeHIMyn HHTErPUPOBaHUS
CHCTEM MEHEPKMEHTA.

2. HopmatuBHas 6a3a it CO3AaHUs U cepTU(UKAIIMU CUCTEM MEHEDKMEHTa 0€30MacHOCTH
numieBoit npoaykuun — ['OCT P MCO 22000-2007 «CuctemMbl MeHEIKMEHTa O€30MacHOCTH
NHIIEBON MpoayKuuu. TpeboBaHUsS K OpraHM3alusM, YJacTBYIOIIMM B LENU CO3JaHUs MHIIEBON
MPOJTYKIIAN

3. YnpaBieHue ka4ecTBOM IHUIIEBBIX TPOAYKTOB Ha ocHOBE NpuHIMnoB XACCIL

4. 3aK0HOJATEIHHOE PETYIUPOBAHHIE CO3JIAHMS U 00s3aTeIbHON CepTU(HUKAIIN CUCTEM Me-
HE/DKMEHTa 0€30MacHOCTH IMHUILEBOM MNpOAYKIMM, OCHOBaHHbIX Ha mnpuHimnax XACCII nHa
NpEANpUATHIX o0mecTBeHHOro nutanus (TexHuueckuM pernamenToM TamoxenHoro corosa TP TC
021/2011 «O 6e30macHOCTH MUIIEBOM MPOTYKIIHIY).

Kpurepun onenkmn:
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2 GaJjl1a - BBICTABIICTCS CTYACHTY, €CIIM COZIEpXKaHue pedepara COOTBETCTBYET 3asBICHHON B
Ha3BaHUM TeMmaruke; pedepar opopmiIeH B COOTBETCTBHHM C OOIMMMHU TPEOOBAHUSAMHU HAIMCAHUS U
TEXHUYECKHUMHU TpeboBaHusMHU odopmiieHus pedepara; pedepar uMeeT YETKYIO KOMITO3HIUIO U
CTPYKTYpY; B TeKCTe pedepaTa OTCYTCTBYIOT JIOTUUECKUE HAPYIICHUS B MPECTaBICHUH MaTepuaa;
KOPPEKTHO O(OPMIICHBI M B TIOJIHOM 00BEME MPEACTABICHBI CIIMCOK MCIOJIB30BAHHON JIUTEPaTyphl U
CCBUIKM Ha WCIOJb30BaHHYIO JIUTEpaTypy B TeKCTe pedepara; pedepar mpeacraBiser codoit
CaMOCTOSITEIIHOE HCCIICIOBaHHE, TPECTABICH KA4eCTBEHHbIM aHaIM3 HAHJICHHOTO MarepHuala,
OTCYTCTBYIOT (DaKThI IJIaruara;

1,5 6an1a - BeICTaBIIAICTCS CTYJICHTY, €CIIH COZIepKaHue pedepara COOTBETCTBYET 3asBICHHON
B Ha3BaHUM TeMaTuke; pedepaT opopmieH B COOTBETCTBUHM C OOUIMMU TPEOOBAHUSIMU HAMTUCAHUS
pedepara, HO €CTb OTPEIIHOCTH B TEXHUYECKOM O(QOpMIICHNH;, pedepar UMeeT YETKYIO KOMIIO3UIIHIO
U CTPYKTYPY; B TEKCTE pedepara OTCYTCTBYIOT JIOTHUECKHE HAPYIIEHUS B IPEACTaBICHUN MaTepuaa;
B TIOJIHOM O0BEME TPEJCTaBICHBI CIHMCOK HCIIOIB30BAHHOW JIMTEPATYpbl, HO €CTh OIIHOKK B
oopmiieHNH; KOPPEKTHO OQOpPMJIEHBI M B TIOJHOM O0OBEME TMPEJCTaBICHbl CCHUIKM Ha
UCIIOJIb30BAHHYIO JIMTEPATYPy B TEKCTe pedepara; pedepar mpeacrapisieT coOol caMOCTOSTENbHOE
UCCTIeIOBaHNE, TPE/ICTABIICH KAaYeCTBEHHBIM aHAIN3 HAWJAEHHOro Marepuala, OTCYTCTBYIOT (hakThl
Iaruara;

1 6a - BBICTaBIIACTCS CTYNIEHTY, €CIU co/iepKaHue pedepara COOTBETCTBYET 3asBJICHHOU B
Ha3BaHWW TEMATWKE; B IeTIoM pedepar odOpMIIEH B COOTBETCTBHH C OOIIMMHU TPEeOOBAHHSIMU
HanuvcaHus pedepara, HO €CTh MOTPEIIHOCTH B TEXHUYECKOM O(OPMIICHHH; B 1IEIOM pedepaT umeeT
YETKYI0 KOMIIO3MIIMIO M CTPYKTYPY, HO B TEKCTe pedepara ecTh JIOTHYECKHE HapyIICHUs B
MPEe/ICTaBICHUN MaTepuana; B MOJHOM 00BhEME MPEICTaBICH CIUCOK UCIOIBL30BAHHON JIMTEPATYpPHI,
HO €CTh OIIMOKH B 0(hOPMIICHUH; HEKOPPEKTHO OPOPMIICHBI MIIM HE B ITOJTHOM 00BbEME MPE/ICTABICHBI
CCBUIKM Ha MCIIOJIb30BaHHYIO JIUTEPATypy B TEKCTe pedepara; B 1ieTioM pedepaT mpeIcTaBisieT coooit
CaMOCTOSITEIILHOE MCCIIeIOBAHKE, MTPE/ICTABIICH aHAIN3 HAlICHHOTO MaTepraia, OTCYTCTBYIOT (DaKThI
UIaruara;

0,5 6an1a - BBICTAaBIACTCS CTY/ACHTY, €CIIH B LIEJIOM COZAEp)KaHUe pedepara COOTBETCTBYET
3asBJICHHON B Ha3BaHUM TeMaTuke; B pedepare OTMEUEHbl HApyIIeHUs oOmmXx TpeOoBaHuUit
HalvcaHus pedepara; ecTb OIMOKY B TEXHUYECKOM O(OPMIIEHUM; €CTh HAPYIIEHUS] KOMIIO3UIMUA 1
CTPYKTYpBI; B TEKCTE pedepaTa ecTb JJIOTHUECKUE HapyIIeHHs B IIPEACTABICHUH MaTepHaa; B OJIHOM
00BEME TIPEeCTaBIEH CIHCOK HWCIIOJIF30BAaHHOW JIMTEpPAaTyphl, HO €CTh OMIMOKA B O(OPMIICHHH;
HEKOPPEKTHO O(OpMIIEHBI M HE B INOJHOM OOBEME MpPEJCTaBICHBI CCHUIKM Ha HCIOIb30BAHHYIO
JIUTepaTypy B TeKcTe pedepara; pedepar He MPeACTaBiIsieT COO0 CaMOCTOATENFHOIO UCCIE0BaHMS,
OTCYTCTBYET aHAJIM3 HalJIEHHOr0 MaTepHraa, IPUCYTCTBYIOT YacThle cilyyan (akToB IJIaruata;

0,1 6as1a - BBICTABISICTCS CTYACHTY, €CIIM B IIEJIOM COJiepKaHue pedepara COOTBETCTBYET
3as{BJICHHOW B HAa3BaHWU TeMaTHKe; B pedepaTe OTMEUYEHBbl HApYIIEHHs OOLUMX TpeOoBaHMM
HalvcaHusl pedepara; ecTb OIMOKY B TEXHUYECKOM O(OPMIIEHUM; €CTh HAPYIIEHUS] KOMIIO3UIMUA 1
CTPYKTYpBI; B TEKCTe pedepara ecTh JIOTMYECKHe HAPYIIEHUS B IMPEACTABICHHM MarepHaia; He B
TIOJTHOM 0OBEME TMPEACTABIIEH CIHCOK MCIIOJIL30BAaHHOW JIUTEPATYphl, €CTh OMIMOKH B O(OPMIICHHH;
HEKOPPEKTHO O(OpMIIEHBI M HE B INOJHOM OOBEME MpPEJCTaBICHBl CCHUIKM Ha HCIOIb30BAHHYIO
JIuTepaTypy B TekcTe pedepara; pedepar He MpeacTaBiIseT co00i caMOCTOATEIFHOIO UCCIEI0BAHMS,
OTCYTCTBYET aHAJIM3 HalJIEHHOT0 MaTepHaa, MPUCYTCTBYIOT YacThle ciTyyan (haKTOB IJIaruata;

0 Oaya - BBICTaBISETCS CTYAEHTY, €CIHM COJEp)kaHue pedepara HE COOTBETCTBYET
3asBJICHHOW B Ha3BaHUM TEMAaTUKE WM B pedepare OTMEUCHbl HapyIIeHHs OOHMX TpeOOBaHMI
HarmcaHus pedepara; ecTh OMMOKH B TEXHHUECKOM O(OPMIICHUH; €CTh HAPYIICHHST KOMITO3UIIUH 1
CTPYKTYpBI; B TEKCTe pedepara ecTh JIOTMYECKHe HApYILEHUS B IMPEACTAaBICHHM MarepHaia; He B
MOJHOM 00BEME TMPEACTAaBIEH CITHUCOK HCIIONB30BAaHHOW JIUTEPATyphl, €CTh OIIMOKH B €ro
0(hopMIIEHUH; OTCYTCTBYIOT WJIM HEKOPPEKTHO O(POPMIICHBI M HE B TIOJIHOM O0BEME IMPEACTABICHBI
CCBUIKM Ha WCIIOJIb30BaHHYIO JIMTEPATypy B TEKCTe pedepara; pedepar HE TPEACTaBiIsieT COOOM
CaMOCTOSITEIFHOTO HUCCIIEA0BAHMs, OTCYTCTBYeT aHAIM3 HaMIEHHOrO MaTepuana, TeKCT pedepara
Npe/ICTaBIseT cO00i He MepepaboTaHHbIN TEKCT APYroro aBTopa (Ipyrux aBTOpoB).
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IIpu ouenuBanum pedepara HynéM OaUIOB OH JOJDKEH OBITh MEpesieNaH B COOTBETCTBUH C
HOJTy4eHHBIMH 3aMEUaHUSMH M C/IAaH Ha TPOBEPKY 3aHOBO HE IO3/HEE CPOKAa OKOHYAHUS HpHEMa
pedeparos.

He momyunB MakcuMasbHBIA Oajul, CTyAEHT MMEET NPaBO C pa3pelIeHHs IPeroaBaTesis
nopaborars pedepart, HCpaBUTh 3aMeYaHus ¥ BHOBb CAATh pedepar Ha IIPOBEPKY.
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METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
O®OPMUPOBAHUA KOMIIETEHIIUU BO BPEMS ITPOBEJIEHUWA

IMPOMEXYTOYHOM ATTECTALIUA
TunosBasi cTPyKTYypa 3a4eTHOIO0 3a1aHUs

Haumenosanue oyenounozo cpeocmsa Maxcumanvroe
KOU4ecmso 6ainos
Bompoc 1. Dkcmeprtusa kpymsl, mpUeMKa MO KOJIUYECTBY U KauyeCTBY. 10
OneHka  COOTBETCTBHSI ~ TOBapHOW  WMHpOpManuu  TpeOOBaHUSIM
HOPMAaTHBHBIX JTOKYMEHTOB.
Bompoc 2. TpebGoBanusi kK KavyecTBY M DKCIepTH3a KITyOHEILIOMNOB, 10
NpUEeMKa MO KOJIMYECTBY M KadecTBy. OIICHKa COOTBETCTBHSI TOBApHOI
nH(popManuu TpeOOBaHUSAM HOPMATHUBHBIX JOKyMeHTOB. JledekTsl,
MPUYUHBI UX BOSHUKHOBEHHSI U MEPBI TIPS TYNPEIKICHHS.
[IpakTnueckoe 3amanue (3amada). B marasuH TmOCTymmiIa MapTUs 20

(hacoBaHHOH B MakeThl KyKypy3HOH IITHGOBAaHHON KPYIHI (Macca HETTO
naketa — 500 r). [Ipu npueMke oOHapyKEHO, YTO B HAaBECKe Maccoi 25 T
conepxkutcs: 0,08 r copHoit mpumecu; 0,2 T My4enu; IPOX0J Yepe3 CUTO €
nuaMeTpoM oTBepcTuil 3 MM — 89%. [laiiTe 3aKitodeHHe O KayecTBe U
OIIpeneNInTe HoMep Kpymbl. MOXKHO JIM peaan30BaTh JaHHYIO KPYILY, €CIIH
IIpU IpoBepke Macchl HETTO B 10 makeTax BBISBICHO: TP MaKeTa Maccou
no 498 1, 2 makera — 1o 495, nBa — mo 490, ocransaBie — 1o 500 r?

Bamu neiicTBus kak ToBapoBeaa?

IlepeueHb BONPOCOB K 3a4eTy

Howmep
IIepeyens BOpoCoOB K 3a4ETy
BOIpoca

1. | YnpaBneHue KauyecTBOM MPOAYKIIMHU: TIOHSITHE, LIEIH U 33]Ja4H.

2. |OOBeKTHl U CyOBEKTHI yIIPaBICHUS Ka4eCTBOM NpoayKuuu. OCHOBHBIE TEPMHUHBI U OTIPECIICHUS B
00J1acTH KayecTna.

3. |Ilerns kadecTBa.

4. | TpebGoBaHHMs K KQUECTBY: MOHITHE U KIACCU(PHKAIIHSI.

5. |llokasaTtenu KauecTBa: NOHITHE KJIACCH(UKALHSL.

6. |KBamumerpus Kak HayKa U €€ pojb B YIIPABICHUU KaU€CTBOM.

7. |I'pagaums ToBapoB mo kauecTBy. llpoGnema yHuduKauuu rpagaiuuidi OpOAYKLIHMH MO KadecTBY.
Kputepuu 1151 oTHECeHHs NPOAYKIMH (YCIIyT) K KaTeropusM KadecTBa.

8. |I'pajgamms yciyr 1o Ka4ecTBY. B COOTBETCTBHU C HOPMATHBHBIMHU JIOKYMEHTAMH.

9. | OOBeKTHBHBIE METOJIBI OIIPEeNICHHs TIOKa3aTeNiell KauecTBa: KJIacCU(UKAIMsI U XapaKTEPUCTHKA.

10. |U3mepuTenbHBlE METOABI  ONpEAENCHUS  TOKaszaTeled  KadecTBa:  KiaccHuKamus U
XapaKTepPUCTHKA.

11. |IlpuHIUOBI yIipaBieHUs KAYeCTBOM.

12. | ®yHKIWYM yrpaBlIeHUs KAYeCTBOM.

13. | XapakrepucTtuka nukna Jlemusra.

14. |llonatue m o0mias xapakTepUCTHKa CHCTeMbl MeHekMeHTa kadectBa (CMK). Tepmunomorus B
obmactu cucteM MeHekMeHTa KadecTBa coriacHo I'OCT P MCO 9000-2015: menemxMmeHT
Ka4yecTBa, yNpaBlieHHE KayecTBOM, oOeclieueHHe KauecTBa, Banuiauus, BepuduKanus, ayaur,
CUCTEMA U3MEPEHHS U JIp.

15. |DneMeHTBHI CHCTEMBI MEHEKMEHTA KAUeCTBa.

16. |Xapakrepuctuka npuHiunoB CMK. B COOTBETCTBHM C MEXIyHApOJHBIMH CTaHAApPTaMHU CEPHUU
HNCO 9000: opranuzanms, OpUEHTHPOBAHHAs Ha NOTPEOUTENS; JIHAEPCTBO pPabOTHUKOB,
MPOLIECCHBIN MOJIXOMA, CUCTEMHBIN MOJAXOJ K MEHEIKMEHTY; ITOCTOSHHOE YJIyYIIEHHE; PUHATHE
pelIeHnii, OCHOBaHHBIX Ha (haKTaxX; B3aMMOBBITO/IHBIE OTHOIIEHHS C MIOCTABIINKAMH.

17. |CraHOBJICHHE U DBOJIIOIUSA CHCTEM MEHEDKMEHTA KauecTBa B Poccuu u 3a pyoeskom.

18. |Cratuctuueckue MeTOJbl KOHTPOJS KayecTBOM MPOAYKIMH (CEMb HMHCTPYMEHTOB KOHTPOJIS
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KadecTBa). XapaKTepUCTHUKA W alropuT™M moctpoeHus Jluarpammer Ilaperto. IlpuMenenwme
nuarpammel [lapeTo mpu aHanmse moreps oT Opaka.

19. |Cratuctuueckue MeTObl KOHTPOJIS KadecTBOM MPOAYKUUH (CEMb HHCTPYMEHTOB KOHTPOJIS
KadecTBa). XapaKTepUCTHKA W alTOpPUTM TOCTPOSHHS NPUYMHHO-CICICTBECHHOW TUArpaMMbl
(cxemb! HUccukasel). [lpumenenne cxemsl VcnkaBbl IpH ONpPEAEICHUN IPUYHUH TOBAPHBIX MOTEPH,
IIPY aHAJIM3€ BIMSHUS PSKMMOB XPaHEHHsI HAa KaueCTBO TOBApa.

20. |CratucTudeckre METOAbl KOHTPOJS KaueCTBOM NPOAYKUWH (CeMb HHCTPYMEHTOB KOHTPOJIS
KadecTBa). XapaKTepUCTHKa W aJrOpUTM IOCTPOSHHS KOHTPOJIBHBIX KapT, WX pOJNb B
CTaTUCTUYECKOM PETYIMPOBAHMH APAMETPOB TEXHOJIOTHYECKOTO IPOLIEcca.

21. |CratucTUueckue METOIbl KOHTPOJII KaueCTBOM HPOIYKIHH (CeMb WHCTPYMEHTOB KOHTPOJIS
KadecTBa). XapaKTepHCTHKAa JuarpaMMbl pa30poca, THCTOrpaMMBbl, METOJa pacCIOCHHS,
rpaduKOB.

22. |Cratuctuueckuil BHIOOPOYHBIN KOHTPOJIb Ka4eCTBA MPOIYKIHU: TIOHATHE, OCHOBHBIC TEPMHUHBI U
ompeneneHust (edeKT, HeCOOTBETCTBHE, MPHUEMJIEMBbId YPOBEHb KauecTBa, MJIaH BBIOOPOYHOTO
KOHTPOJIS).

23. |Craructuueckuil BHIOOPOYHBIN KOHTPOJIb Ka4eCTBA MPOIYKIHU: TIOHATHE, OCHOBHBIC TEPMHUHBI U
ompenesneHuss (CxeMa BBIOOPOYHOTO KOHTPOJS, CHUCTEMa BBIOOPOYHOTO KOHTPOJIS,, KOHTPOIb
KadecTBa MO aIbTEPHATHBHOMY TMPH3HAKY, MapTHs MPOAYKIHH, BbIOOpKa (mpoba), mpenenbHoe
KadecTBO).

24. |IlpaBuna QopMupoBaHHMS W NPEACTaBICHHsS NApTHH ToBapa sl KOHTpoisi KadecTBa. CyThb
PENPE3eHTATUBHOTO M PACCIIOEHHOTO 0TOOPA BEIOOPOK.

25. |IlpaBuna TpUEeMKH TapTH ToBapa U  YOpaBICHUE  HEMPUHATHIMH  MApTUSIMH |
HECOOTBETCTBYIOIIUMH enHNIaMu. [IpuemoyHoe, OpakoBOYHOE YHCIIO, YPOBEHb NE€(PEKTHOCTH.

26. |IIpaBmia ABYXCTYNEHYATOTO FITM MHOTOCTYIIEHYATOro 0TOOpa BEIOOpOK. [IpaBmia nepekmodeHns
C OZIHOTO BUJa KOHTPOJISI HA JPYTOH.

27. | XapaKTepHCTHKa CIIOCOOOB MPEAOCTABICHUS MPOAYKIMA HA KOHTPOJIb MPH HCHOJIb30BAHUH
METO/IOB CIy4aifHOro 0TOOpa BHIOOPOK IITYYHOU MPOIYKIHHU («PSII», «POCCHINBY, «B YIIAKOBKEY,
TIOTOK»).

28. |Metoapl oTOopa eAMHUI] MPOAYKIMH B BBHIOOPKY (OTOOp C MPUMEHEHHWEM CIyYaiHBIX YHWCed,
0T0Op «Berenmyr» (MeTo] HanbobIIel 0OBEKTHBHOCTH), CHCTEMATHIECKUI 0TOOD).

29. |IlpaBuna obecrieyeHHs NPEACTABUTEINLHOCTH NAPTHUIL.

30. | XapaxTepuctuka QyHKIMH pa3BepThIBAHUS KAUECTBA U €€ peaqu3aius B Moaenn «/loM kauecTBay.

31. |HopmaTHBHBIE JOKYMEHTBI, PETIIAMEHTUPYIOIIME KAYECTBO MPOAYKIIMH U YCIYT.

32. |Crammaptet UCO 9000 kak HopmaruBHas 0Oaza CMK. Hasnauenwe, 00jacTh NpHUMEHEHUS
cTpykTypa u copepxkanue craggapro ['OCT P UCO 9000-2015, TOCT P UCO 9001-2015,
I'OCT P UCO 9004-2010.

33. |Crangaptet UCO 9000 xak HopmaruBHas 0a3a CMK. Hasnauenume, obnacTe mnprMEHEHHUS
CTpyKTypa 1 conepkanue crangapros ['OCT P MCO 9001-2015.

34. |Crammaptei UCO 9000 xak HopmaruBHas 0Oaza CMK. Hasunauenwe, 00jacTh HpHMEHEHUS
cTpyKTypa u cogepkanue ctangapto [OCT P MCO 9004-2010.

35. |Tpebosanus k CMK cornacao 'OCT P MCO 9001-2015.

36. |OTBeTcTBEeHHOCTh pyKOBOJIcTBa Kak 6110k B Mojenn CMK, cormacio 'OCT P UCO 9001-2015.

37. |Css3b u coBmectumoctb ctanaaptoB [OCT P MCO 9001-2015 u TOCT P UCO 9004-2010,

38. | Pazmumume mexny 3anagamu ['OCT P UCO 9001-2015 u TOCT P UCO 9004-2010.

39. |OcHoBHbIE TOAXOIBl K TPOBEICHUIO IIOCTOSHHOTO YIYYIICHHS U I€pevyeHb Olepanu,
COCTaBJISIONIMX MPOIIECC NOCTOSTHHOTO yiyuiieHus, coriacao ['OCT P MCO 9004-2010.

40. |Pa3paboTka W BHEJpPEHHE CHUCTEM MEHEIDKMEHTa KadecTBa B opraHmzanusx. CTajuu W ITarbl
co3ganusg CMK.

41. |Opranuzanmonnas ctpykrypa CMK.

42. |Paboune nponenypsl CMK.

43. |doxymentanbHas ocHoBa CMK: HeoOXoAMMOCTh JIOKYMEHTUPOBAHHS, KJIACCH(QHUKALIUSI
JOKYMEHTOB.

44. | TpeboBaHMS K JOKYMEHTHPOBaHMIO, ynpaBieHue nokymenranueii CMK.

45. | Xapakrepuctuka BHyTpeHHUX JokymMeHToB CMK.

46. | YnpasiieHHe Ka4eCTBOM Ha dTarax MIaHUPOBaHUS TPOIYKITHH.

47. | YrpasiieHHe Ka4eCTBOM Ha dTarax NPOeKTHPOBAHHS POJTYKIIHH.
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48. |YmpaBineHue KayecTBOM Ha IPOM3BOACTBEHHOM CTaguM C yd4eTOM TpeOOBaHHMH K KadecTBY,
0e30MMacHOCTH, KOJIOTHH, TeHICHITNH MOJIbI, HOBBIX TEXHOJOTHIA TPOMU3BOICTBA.

49. |VYmpaBieHne KadyeCTBOM Ha CTaausAX OOpalleHHss — TpPaHCIOPTHPOBAHUH, ITOTPY30YHO-
pasrpy30uHBIX paboTax, XpaHEHHH, peali3aliu, SKCITyaTal u.

50. |CnocoOsl moy4eHusl, XpaHeHus: 1 00paboTku HH(OpMaIHK B 00JIACTH YIIPABICHUS KAYeCTBOM Ha
cTaany oOpameHus, GopMaTsl IpeIocTaBIeHwsI HHOOPMAITUN B CHCTEMaX MEHE/DKMEHTa KauecTBa
TOPTOBOTO TMpPENNpUSTHA Ha CTagud oOpamieHus (TOBapOCONPOBOJUTEIBHBIC JTOKYMEHTBI,
JOKYMEHTAIMsl 0 Y4YeTy TOPIOBBIX OINepaluil, JAOKYMEHTbl 110 HWHBEHTapHU3allid TOBApHO-
MaTepHaIbHBIX IEHHOCTEH).

51. |Ilpumenenus mpuaimna CMK «B3anMOBBITOHBIE OTHONIICHHS C TTOCTABIIMKAMMIY) B TOBBIIICHH
3¢ (EKTUBHOCTH TOPrOBO-3aKYIOYHOH AEATEIbHOCTH.

52. |IlpoBepka (ayauT) CHCTEM MEHEIKMEHTA KauecTBa.

53. |AHanM3 W CcaMOOIICHKa CHUCTEM MCEHEIKMEHTa KadecTBa. OTIHYME METONOB CAMOOIICHKH |
BHYTPEHHETO ay/InTa.

54. |Ceprudukanus cucTeM MEHEePKMEHTa KauecTBa.

55. |MHCcneKIMOoHHbBIH KOHTPOJIb CEpTUPHUIMPOBAHHBIX CHCTEM MECHEIKMEHTA KauecTBa.

56. |KowmmnerentHocTh 1 onieHka ayautopoB CMK mo 'OCT P MCO 19011-2012.

57. |3apyOexHBIil OMBIT yNpaBICHUS KAa4eCTBOM MPOAYKIIMM M CHUCTEMHBI MEHEIKMEHT KadecTBa.
Konnenmus u uneosnorust BeeoOiero ympapinenust kauectBoM (TQM). OTedYeCTBEHHBIH OIBIT
yopaBJIeHHUsT KadecTBOM Iponykuuu. IIpemus IlpaBurensctBa P® mno xayecTBy: MOJEINSb,
KPUTEPUH UCTIOJIb30BaHNE MOJIEIH JIJIsl CAMOOIIEHKH OPTaHU3aIlNH.

58. | DxoHOMHUYECKHE KaTeropuy KadecTBa.

59. |3aTpaThl Ha KAYECTBO: MOHITHA U KiIacCu(UKALUsS, HEOOXOAUMOCTh JOKYMEHTAIBLHOIO yUeTa.

60. |MeTonpl ompeneicHUS M ONTUMHU3AIUMHM 3aTpaT Ha kadecTBo: Meton Ilapeto — ABC; meton
Taryrtu; Meton GyHKIIMOHAEHO-CTOMMOCTHOTO ananu3a (DCA).

61. |MeTozpl onpeneneHns U ONTHMH3AINN 3aTpat Ha KauecTBO: Metox Ilapeto — ABC.

62. |MeTonpl ompeseleHUsT W ONTHMHU3AllMU  3aTpaT Ha KadyecTBO: MeEToJ (hYHKI[MOHAIBHO-
ctouMocTHOTO ananusa (PCA).

63. |MeTozp! onpeneseHns U ONTHMH3AINH 3aTpaT Ha Ka4ecTBO: MeTon Taryrtu.

64. |Ouenka 3¢(eKTHUBHOCTH IpOLIECcca YIIPaBICHHUS.

65. |CucremMbl MEHEKMEHTA 0€30MIaCHOCTH MMHIIEBOH MPOAYKIIMN: TIOHSITHE, KIIFOYEBHIC DJIEMEHTHI.

66. |I[Ipumenenue npunimnoB XACCII B npon3BoicTBE MUINEBOM MPOIYKITUH.

67. |OCHOBHBIC TEPMHUHBI W OIpEACICHUS B O00JIACTH MEHEDKMEHTa O€30MacHOCTH IHIIEBOM
MPOAYKIINH.

68. | TpebGoBaHMsa K crcTeMaM MEHEIKMEHTa 0E30MacHOCTH IMHUIIEBON MPOIYKIMH B COOTBETCTBHH C
I'OCT P HUCO 22000-2007 «CucteMbl MeHEIKMEHTa O€30MacCHOCTH MHUIICBOM MPOIYKITHH.
TpeOGoBaHHs K OpraHU3AIMAM, YIACTBYIOIINM B [N CO3JIAHUS IMHIEBON MPOXYKIIUN.

69. |Coznanne u BHenpenue XACCII Ha mpennpuATHAX, YYaCTBYIONIMX B IENH CO3aHUS THIINEBOH
MPOAYKIINH.

70. | CepTuduxaliys CUCTEM MEHEDKMEHTa 0€30I1aCHOCTH MUIICBON MPOAYKIIMU B Poccuu.

71. |TIlpemmymiecTBa OT BHEJpPEHHS W CePTU(UKAIMHA CUCTEM MEHEIDKMEHTa 0e30MacHOCTH MUIIEBOM
NpOAYKINH, OcHOBaHHbIX Ha npuHOHMNax XACCII Ha npeanpusaTHsaX, y4acTBYIOIIUX B ILEMH
CO3JIaHMS TUIIEBOW MPOAYKIUH.

72. |3akoHOmATENbHOE pPETYJIMPOBAaHHE CO3JAaHHA M 00s3aTeNbHOW  cepTU(UKAIMA  CHCTEM
MEHEPKMEHTa 0e30IacHOCTH MUILEBOW NpPOMYKIHH, OCHOBaHHBIX Ha npuHmuMnax XACCII Ha
MPEANPUATUIX, YIYACTBYIOIINX B LENIH CO3JaHUs MUIIEBOX MPOTYKIUU.

IlpakTuyeckue 3aJaHuA K 3249€Ty
Homep IlepeyeHb NpakTHYECKUX 3aJaAHMI K 3a4eTy
3aaHust
1. I'paxxmarns ViBanoB A.H. mpumien B pectopad «ACTOpus» M 3aKa3ajl CTEWK U3 TOBSIINHBI, YTOYHHUB, YTO

XO04YeT IpPOKapKy ¢ KpOBbIO. B pecropaHe emy 3asBHIM, YTO HE HCHONB3YIOT AAHHYIO IIPOKApKY.
ITocetuTens pecropaHa HaCTaWBaeT Ha BEHINOJHEHHH €r0 YKa3aHHHA MO BBITOMHEHHMIO yciayrn. Kak B
JAHHOM CHTyaIlMu JOJDKHO TOBECTH ce0si PYKOBOACTBO pecTopaHa. byaer nm mpeampusitue HecTd
OTBETCTBEHHOCTh B ClIy4ae OTPABIECHHUS MIOCETUTENS], €CIIU B JAHHOM CIIy4ae OHO BBIIOJHAJIO YKa3aHUs
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notpedurens?

B pecropane rpaxaanuny Ileproy K.C. mpemnoxxunu 01010, He BXOISILEE B IEPEUCHB [IPOIABAEMBIX
omon. [Tocne BrmonHeHNs 3akasza rpaxnanuH [letpos K.C. 3axoren mpoBepHuTs Maccy mIpeaiaraeMoit
eMy MpOIYKIUH 00mecTBeHHOTO nmuTaHui. EMy oTkaszann, 000CHOBaB TeM, UTO HE HMEIOT B PECTOPaHE
BECOM3MEPHUTEIBHBIX TPUOOPOB.

Kakne HapymeHust TpeOoBaHMI 3aKOHOIATENBCTBA MOXKHO Ha3BaTh B JAHHOM ciydae?

B pectopane OBICTpOro NHHTaHHS B pE3YyNbTaTeé KOHTPOJISI KadeCcTBa TOTOBOM MNPOAYKIHMH OBLIO
00Hapy)X€HO, YTO BKYC W 3amax KOTJIET JuUIi TamMOyprepoB HE COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBaHUSIM HOPMAaTHBHBIX JOKYMEHTOB, MMEETCS IIOJIO3PCHHE Ha HAIMYME MHUKPOOHOJIOTHYECKOM
nopun. Kakue nelcTBUS HOKEH NPEANPHHATh YIPABISIONUNM pPECTOPAaHOM B COOTBETCTBUHU C
DenepanbHbIM 3aK0HOM «O KadecTBe ¥ 0€30IMaCHOCTH MHIIEBBIX NPOAYKTOB» Ne 29-D3?

B pecropane ObICTpOro mUTaHMs MPOM3BOAWTCS U peanusyercs kaprodenb-¢pu. XKapka kaprodens
MPOU3BOJUTCS HAa HECIICIMAIM3UPOBAHHOM O0OPYAOBaHUH (AJIEKTPOCKOBOPOJAX C HENMOCPEICTBEHHBIM
oborpeBom). [Ipu KoHTpoJie KauecTBa IOJCONHEYHOTO MAacia, MCIOJIb3yeMOro Ml JKapKu KapTodes
yepe3 14 gacoB mocne Hadana ero UCIOIb30BaHMS MOKa3alla, YTO BT Macia CBETIIO-KOPHUIHEBBIH, BKYC
TOPBKHH € SIPKO-BBIPAKCHHBIM IIOCTOPOHHUM IPUBKYCOM, HMMEET BBIPQXEHHBIH 3aIax IPOIYKTOB
pacmaza KHUpOB.

Bo3MOXHO JM manpHeMWIIee HCIOIb30BAaHHUE IIOJCONHEYHOro Macia. Ha3zoBuTe HapymieHHs Hopsaaka
HCTIOJIb30BaHMS (PPUTIOPHOTO KHUPA.

B pecropaH moctynuia B SIMUKaxX MapTHs YEpHOTO OalXOBOTO JHCTOBOTO dYas, ()aCOBAHHOTO B
MeTaunaeckne kopoOku mo 500r. (macca maptum-100kr mo 20kr B kaxaom smuke). [Ipu anammse
cpenHei npoObl ObLIO OOHAPYKEHO, YTO Yail MMeN TOCTATOYHO HEXHBIN apoMarT; ¢ TEPIKOCTHIO BKYC;
HACTOW SAPKUN, MPO3payHbId, “CpeqHHil”; IBET pPa3BapEeHHOTO JHUCTAa HEAOCTATOYHO OJHOPOIHBIMN,
KOPUYHEBBIM; BHEIIHWH BHUJA HEJAOCTaTOYHO POBHBIN, CKPY4YeHHBIH; coaepkaHHe Menodn-60r.
Paccuuraiite Maccy cpeaHeit mpoObI U faiiTe 3aKIr0YeHne 0 KauyecTBe. MOXKHO JIM peaqu30BaTh JaHHBIN
qaii? OTBET apryMeHTUpYHTe.

I'paxnanun Cugopos A.B. mpuiien B pecTopaH M clellal 3aKa3 U3 INPEICTaBIECHHOTO €My MEHIO.
Cupopos 3aka3an cym, ougmrekc ¢ rapaupoM u canat «Llesaps». Canat «lle3app» odueHb TOHpaBHIICS
rpaxaanuay CugopoBy A.B. 1 oH cipocuit opuIIHaHTa, KaKWe MHIPEIUCHTHI BXOJAT B COCTaB CayaTa, a
TaKke O IHINEBOH KAJOPHHHOCTH 3aKa3aHHBIX UM Omoa. OQUIMAHT OTBETWI, YTO COCTaB cajaTra
SBIISICTCS KOMMEPUECKOH TafHOM, a KaIOPUITHOCTH OIIF0]] OH He 3HaeT. [IpaB i ObIT opumanT?

Ha BrIBecke yxkazaHo, uro 3aBenmeHme paboraer mo 23.00, B 22.30 oduIMAHT OTpPaHUYMI BXOI
noceTuTenel B pecropad. [Ipas i Ob11 opumaHT? APryMEHTHPYHTE OTBET.

B pecropan moctymwia B SIIMKAaX HapTUS 3€JIE€HOTO 0alXxOBOTO JIMCTOBOrO dHas, (pacoBaHHOTO B
nonyxectkue kopoOku mo 100r (macca maptum-200kr mo 10kxr B kaxaom smuke). Ilpu anammse
cpenHel mpoObl ObUI0 0OHAPYXKEHO, UYTO Yail MMeN apoMaT HEKHBIN; MPUATHBIN, C TEPIKOCTHIO BKYC;
HaCTOW IIPO3pauHblil, CBETJIO-KEITBHIM; LBET Pa3BapeHHOIO JMCTA HEIOCTATOYHO OIHOPOIHBIN, C
JKENITOBATBIM OTTEHKOM; YaWHKH HEPOBHBIE, HEJOCTATOYHO CKPYUEHHBIC, COMACpXKAHHE MEI04H-75 T.
Paccunraiite Maccy cpeqHel mpoObl 1 faiiTe 3aKkiIt04eHne 0 KadecTBe. OTBET apryMeHTHPYHTe.

B pectopan noctynuia nmaptusi BapeHoit konbacel B konmuectBe 100 kr B simmkax 1o 20 KT B KaXIOM.
IIpu npuemke B mapTuu 0OHAPYKEHO JecATh OATOHOB CO CIMNAMHU 25CM M ceMb 0ATOHOB C HAJTHYHEM
OyJIbOHHO->)KHPOBBIX OTEKOB pazMepoM 6cM. Onpenennte Maccy 00beANHEHHON POOBI ISt IPOBEICHUS
OPTaHOJICNITUYECKHX HCTIbITAaHNHA. Bo3MOYKHa JIM ITpueMKa JaHHOH napTumn?

10.

[ocTpoiiTe npuunuHHO-CIIeICBEHHYIO cXeMy MccukaBel «HeBkycHbIH Kodey aist Kaderepusi.

11.

B pecropan moctynmia mapTtus BapeHo# konOackl YaitHas B kommdectBe 100kr B smukax mo 20kr B
kaxaoMm. CpenHsist macca 6arona-2,5kr. Ilpu oleHke kadecTBa B BHIOOPKE BBISBIEHO: OaTOHBI B BHIC
kosten qumHOM 20cM; Ha pa3pe3e BUIHBI KyCOUKH IIIMHKAa PO30BATOTO LBETA C pa3MepoOM CTOpPOH 4,5-
5MM; BKyC, CBOMCTBEHHBIH BapeHO# Koibace ¢ apoMaTOM YeCHOKa; OAWH OaTOH CO CIIMIAaMH JUIMHON
l6cM u nBa-c OyJNILOHHO-)KMPOBBIMH OTEKaMu pasMepoM 6cMm. Onpenenure pasMep BBIOOPKH IS
KOHTPOJISI BHEIIHETO BHAAa M MacCy OOBEIUHEHHOW MpOOBI Ui TPOBEICHHUS OPTraHOJNEITHYECKUX
ncnbpITaHni. Bo3morkHa i preMka nanHoi naptun? OTBET apryMEeHTUPYHTE.

12.

B pecropan noctynuia mapTusi ¢acoBaHHOH 10 2 KT MIIEHUYHONW MYKH B/C B KonudecTBe 160 smukoB (B
smuke-20 maketoB). Ilpu aHammse oOBeAMHEHHOW MPOOBI OBIIIO OOHAPYKEHO: IBET OENbId, BKYC
HOpPMaJIBHBIHN; 30J6HOCTB-0,73%; mpoxox uepe3 curo Ne 43-80; KOIUUECTBO CHIPOM KiIeHKOBHHBI-28%.
PaccuuTaiite Maccy oObeMHEHHOW M CpefHer Npod W JaiiTe 3akiIoueHue o KadecTBe. MOXKHO JiH
peann3oBath 1aHHYI0 MyKy? OTBET apryMeHTUpYHTE.

13.

B pecTopaH mocTtymnuia mapTus BECOBOTO IIEYCHbs B KoimdecTBe 450Kr B KopoOKkax mo 10 Kr B KaXKOH.
IIpu npuemke B mapTuu OOHapYKEHBI TPU MOBPEKICHHBIX KOpOoOKH. [Ipm olleHKe KadecTBa LENBIX B
o0BemMHEHHOW TMpoOe OoOHapyKeHO, YTO IIeYeHbe COOTBETCTBOBaNO Tpeboanmsm ['OCT. B
00BeTMHEHHOW TMpo0e, OTOOpPaHHOW W3 TIIOJIOMAHHBIX SIIUKOB, OOHApyXeHO: 8T TIeYeHbs C
OJIHOCTOPDOHHUM HaJpbhIBOM; 24r HA/UIOMAaHHOTO TMe4eHbs; 12r medeHbs C HEe3HAUYUTEIbHOU
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nedopmanueit. PaccumraiiTe pa3smepbl BBIOOPKH W MacChl OOBEAMHEHHOW MpoObl. BO3MOXHBI JiH
TpreMKa M pearu3alisl JaHHOTO TedeHbsa? MOXHO JIn yCpeTHUTh pe3yIbTaThl OleHKH kadecTBa? OTBET
apryMEHTHPYMHTE.

14,

B pecropan nmoctymmia nmaptus pacoBaHHOTO nedeHbs FOOmneitHoe B konmmdectse 420 KT B KOpoOKax Imo
14 xr B xaxmoil. Macca mauku-140 r. [l omeHkn kadecTBa OblIa OTOOpaHa OOBeAMHEHHAs mpoda B
KOJIMYECTBE BYX IIa4eK, B KOTOPHIX OOHAPYKECHO: IO [BE IITYKH B KOKIOW IauyKe C OJHOCTOPOHHHM
HaJpBIBOM; IT0 OJHOM MITyKe HAaJUIOMaHHOTO NEYEHB; 110 OJHOM MITyKe ¢ HEUYSTKUM PHCYHKOM; I10 J(BE
IITYKA C BKpAaIUIEHWSMH Kpouuek. JlaliTe 3akilloueHHe O KayecTBE IO MOIYyYSHHBIM pPe3yJIbTaTaM.
[TpaBuibHO 111 0TOOpaHa 00bearnHeHHas npoba? OTBET apryMeHTHpYHTE.

15.

B pecropaH moctynuia B SIIMKax MapTHs YEepHOro OaidXOBOTO JIMCTOBOTO 4Yas, (acoOBaHHOTO B
MeTajuindeckue kopobku mo 500r (macca maptuu-600xr mo 20kr B kKaxaoM smuke). [Ipu npuemke B
BBIOOpKE Il KOHTPOJISI KauecTBa YIAaKOBKU BBISBJICHO J[Ba ITOJIOMaHHBIX siniuka. [1pu aHanuse cpenHei
npoObl M3 WEJbIX SIIMKOB OBLIO OOHApY)XEHO, YTO 4Yail WMMeN JOCTaTOYHO HEXHBIH apomar; ¢
TEPIIKOCTBIO BKYC; HACTOW SPKHUH, MPO3pauHBId, “‘CpemHMUil”’; IBET pa3BapeHHOIO JIFICTAa HEIOCTATOYHO
OJTHOPOJHBIH, KOPHYHEBHIH; JUCTHI HEIOCTATOYHO POBHEIC, CKPYUCHHBIE; COIepKaHIe Melodn-58,5T. B
cpenHel mpobe W3 MOIOMAaHHBIX AIIMKOB OPTaHOJICIITUYECKUE TTOKA3aTeNN aHAJIOTHYHBI, a COICpKaHNne
Mmenoun-104r. Onpenenute pazmep BHIOOPKH AJSI KOHTPOJIS KadeCTBA YIMAKOBKH M KOHTPOJISI Ka4ecTBa.
Paccunraiite Maccy cpenneit mpoOsl. JlaiiTe 3akmodeHne o KadecTBe. MOXKHO JIM IPUHIMATEH JaHHBIN
yail? OTBET apryMeHTHpYHTE.

16.

B pecropan moctymmia mapTus BecoBoro nedeHbs Jleto B kommyectBe 300kr kopoOkax mo 10kr B
kaxnoi. Ilpu mpueMke B mapTuu OOHapyKEeHBI TPU MOBpEXAeHHbIE KOopoOku. IIpu oreHke kadecTBa
LEJbIX KOPOOOK B 00BEAMHEHHON NMpobe 00HApYKEHO: 8T meveHbst ¢ OJJHOCTOPOHHMM HaJpbiBOM; 18T
HAJIOMAHHOTO MEYCHbs; 12T MEYEHbS C HE3HAYMTEIBHON nedopmanueit. B oObenmuHeHHOM mMpobe,
0TOOpaHHOW W3 MOJIOMAHHBIX SINMUKOB, OOHapyxeHo: 10r meueHbst C OJHOCTOPOHHUM HajpbiBoM; 40r
HaJUIOMaHHOTO TeuYeHbs; 16T Me4YeHbsl ¢ He3HAYMTEeNbHOI nedopmanueil. Bo3MOXHBI 1 MpueMKa U
peanu3anys JAaHHOTO TeYeHbs? MOXKHO JM YCpPETHHTh pe3ylbTaThbl OIEHKHM KaudecTBa? OTBeT
apryMeHTHpYIiTe.

17.

B pectopaH nocrynmia naptis koHcepBoB Caiipa OnaHIIMpOBaHHas B Macie B/C B komudectBe 30
Kopobok mo 30 OaHOk B Kaxmoil. Macca Herto OaHku-250r. [Ipm mpuemke OBLT OTOOpaH CpeqHHN
oOpasel] B KOJHMYECTBE TpeX OAHOK M ONpeNeNeHUs (H3MKO-XUMHYECKHX W OPTaHOJCHTHYSCKUX
nokasaresieil kauecta. [Ipu ompeaesieHU KadecTBa YCTAHOBJICHBI CIICAYIOIINE 3HAUCHUS HOKa3aTelel
KauecTBa: BKYC M 3alaX HpPUATHBIC, CBOWCTBEHHbBIC caiipe; KOHCHCTCHLHS COYHAs, KOCTH JIETKO
Pa3KEBLIBAIOTCA KOXKHBIN IOKPOB MMCCT HE3HAYUTCIIbHBIC HAPYHICHHUA B MECTaX COIIPUKOCHOBCHUSA
KYCKOB; MacJjio CBETJIO-XKeJIToe, MPo3pavHoe; B KAKJI0N OaHKe Macca macia - o 27,5t, peiosl - mo 195,7,
0TCTOA B Macie - 1o 26,8r. Jlaite 3akmrouenue o kadectse. [IpaBuiabHO 1 0TOOpa TOBApOBE CPETHUN
o0pasen? MOXHO JI CYUTATh PE3yIbTAThl OLIEHKN Ka4eCTBA BEPHBIMH?

18.

Omnpenenure, OT Kakux (akTopoB, U B KaKOH Mepe 3aBUCHT KauecTBO T'OTOBBHIX OJIOJI B PecTopaHe
«Kagxka3zckas kyxHs». [TocTpoiiTe MpHYMHHO-CIIEICTBEHHYIO cXeMy VccuKkaBblL.

19.

Onpenenure, 0T Kakux (HaKTOPOB, U B KAKOW MEpE 3aBHCUT KAaueCTBO TOTOBBIX OJIOJ B PECTOpaHe
OnicTporo nutanwus. [TocTpoiiTe MPUUNHHO-CIIEACTBEHHYIO cXeMy VICCHKaBBI.

20.

HOCTpOﬁTC NPUINHHO-CJICACTBCHHYIO JUarpamMmmy HcukaBrl JJIA MIPOLECCOB CKIIAACKOI0 XpAaHCHUSA U
MNPpUTOTOBJICHUA HOJ'Iy(ba6pI/IKaTOB N3 OXJIAXIACHHOTO MsCa.

21.

Onpexnenute ypoBeHb Ka4eCTBA 3aJIMBHOTO M3 PHIOHI 110 CICAYIOIIAM TaHHBIM:

P1 — Bkyc u apomar;

P2 —ctpykTypa U KOHCUCTEHIIHS;

P3 —BHemnui BHI;

P4 — popwma.

bazossriit mokasarens Q0 =40. Koaddumments! Becomoct: m1=4; m2=2; m3=3; m4 = 1,
(DKCTIEpPTHI 3HaueHue oKa3aTesen

P2 P3 P4

a)
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CuziopoB
IBacuna
IMernikoBa 4 3 5 5
Kakoit meron ompeneneHusi 3HaYeHMM MOKa3aTeled KauyecTBa Bbl ucnoib3oBanu? Ilepeunciure
JIOCTOMHCTBA M HEAOCTATKH ATOI'0 METOMA.

N B N N é) ]
wlwlo|jo
gl |lw|o
Al |O1

22.

B pecropan nocrynuia naptusi (acoBaHHOH B MEIIKH MIIEHUYHOH MYKH B/C B KonudecTBe 50 MEIIKOB
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(mo 50 xr). [Ipu aHamu3e oObeTUHEHHON MPOOBI OBLTO OOHAPY)KEHO: IBET OEJbIi, BKYC HOPMAaJIbHBIN;
305bHOCTB-0,68%; mpoxon depe3 cuto Ne 43-80; Konu4ecTBO ChIpOH KieWKOBHHBI-26%. Paccuuraiire
Maccy OObeAMHEHHON W cpemHed mpod W maiiTe 3aKifodeHHe O KadecTBe. MOXKHO JIM HCIIONb30BaTh
JAHHYIO TaHHYIO MYKY B IPOM3BOICTBEHHOM mporiecce? OTBET apryMeHTHpPYHTE.

23.

B smoHckuit pecTopaH mocTymmiia OoJbIIas MapTHs OXJIaXIEeHHOH pHIOBI. Prrba mcmomb3oBamacek s
NpUroTOBIEHUS cymy. Ha cremyrommil AeHb TOCTYNHJ CHTHaJ OT OONBHHUIBI, KyJa HOYBIO OBIIH
JOCTaBJIEHBl MOCETUTENHM [AHHOTO PECTOpaHa, yHoTpeOuBIne peIOy. bBosibHBIE jKamoBanuch Ha
MOKAJIBIBAaHUE Ha CIU3UCTBIX U KOXKE, Ha U3BpallleHue TepMUUECKOH UyBCTBUTENbHOCTH. MccnenoBanue
OOJIBHBIX TIO3BOJIMJIO YCTAHOBHUTH JUAarHO3 IMINEBOE OTpasiieHue. IIpoBepka mapTuu phIOBI, cTaBHIeH
NPUYUHOM OTpaBIICHMs], IOKA3ala, YTO MHKPOOHOJIOTHYECKUE MOKa3aTeln e COOTBETCTBOBAIN HOPME.
Kakyro 0TBeTCTBEHHOCTh B JJAHHOM Cily4ae OyneT HecTu pectopan? Bamm nelcTBus Kak pyKOBOANUTEIS
pecTopaHa.

24.

Yepe3 HECKONBKO YacoB, IOCJE MpHUEMa MHUIIM B PECTOpaHe, €ro MOCETUTENh OOpaTHIICS K Bpaudy C
KanobaMH Ha IUIOXOE€ CaMOYYBCTBHE, a MMEHHO, TOJIOBOKPY)KEHHE M Ooiu B KumeyHuke. Ompoc
0OJEHOTO BpauoM BEISIBHJI, UTO B pecTopaHe oH e canat «L{e3aps» u oudmrexc.

VcenenoBanue 1okasaio, 4TO OTpaBiIeHHE ObUIO BHI3BAHO MTATOTCHHBIMU KHUIICYHBIMH AaJOYKaMU.
HapymeHunid TEeXHOJIOTHYECKOT0 PEXHMa B rOpsYeM Liexe 0OHapyKeHO He ObUIO, Ha30BUTE BO3MOKHEIE
NPUYHMHBI HHQUIIMPOBAHHMS MTUIIM TATOTeHHBIMU (popMaMy KHIIEYHOH NaJ04KH.

25.

Ha cannTapHO-BETEpHHApHYIO SKCHEPTH3y W3 OXHOro xossiictBa KpacHomapckoro kpas ObuIO
JOCTAaBIEHO MSCO TOBSAWMHBL. [cciemoBaHne MHKPOOMONOTHUECKHX —IOKa3aTelned  IOoKa3allo
cooTBeTcTBHE maptuu msca tpedoBanusm CanlluH. Opnako, B msce ObuIO 3a()MKCHPOBAHO BBICOKOE
conepkanne aHTnOMOTHKOB. CornmacHo HACCP Ha30BUTE KPUTHYECKHE KOHTPOJbHBIE TOUKH BBITOIO
COJIepKaHusl aHTHOMOTHKOB B MsiCe.

26.

CeTbl0 pecTOpaHOB OBICTPOro MUTaHMA ObLIa 3aKyliieHa OoJbluas MapTHA OXJIaKAeHHOro msca. Ilocne
UCITIONIB30BaHUs Msica B NPOU3BOACTBE KYNHMHApHBIX H3JCIUN M peanu3alliil JaHHBIX KyJIHHAPHBIX
u3/lenuid, ObLIM OTMEYEHBl KaJoObl MOCEeTHTENIel CeTH PEeCTOPaHOB Ha IIOXOe caModyBcTBHE. [Ipm
OCMOTpE MALMEHTOB Bpad YCTAHOBHWJI y HUX HalIU4YHe KPOBOM3IMAHUM, HapyIlIeHHE KPOBETBOPEHUS U
MOpaXeHUsT HePBHOM crucTeMbl. Onpoc TOKa3all, YTO BCE OHH 3aKa3blBaIM MJCHBIE Omonga. Yem Moriio
ObITh BBI3BaHO OTpaBiaeHHe? ONUIINTE Ballly JSHCTBHS KaK PYKOBOAUTEISI PECTOPaHa.

217.

Omnpenenute TOBapHBI COPT PUCOBOH KPYIHBI, €CIM B HABECKE Maccoil 25T 0OHapy»KeHO COIepKaHue:
HamenyméHHbIX 3eper-0,045 r., MunepansHbIX mpuMeceii-0,0125 1., apobieHoro puca-2,5 r. Bo3moxxHa
M peanu3alys JAHHOM KPYIbI, €CIM B KAaueCTBEHHOM YIOCTOBEPEHHM yKa3zaH B/c? MOXHO IH
IpeIbSIBUTh MPETCH3MUHU NMocTaBIMKy? Ha kakoM ocHOBaHMH?

28.

[JaiiTe 3axioueHre o KadecTBe (pacOBaHHBIX MakapoH IPyHIel B B/C, eciau B ymakOBOYHOW €AMHHIIE
Maccoit 1,2 kr oka3anoch 30 T 00JIOMKOB MakapoH JIHHOM 6-11 cM u 24 T u31enuii ¢ OTKJIIOHEHHEM OT
3amaHHoi popmMbl. MOXKHO JIH pean30BaTh JaHHBIC H3CHs?

29.

IIpennpusiTemM o0IIECTBEHHOTO NUTAHUS OblIa 3aKyIUIeHa OOJIbIIas MapTUS MOJIOKA [T IPOU3BOJICTBA
KyJIMHApHBIX u3nenuid. MccnenoBanue (U3UKO-XMMHYECKUX IOKa3aTeliei 1oKa3ajo, 4TO B MOJIOKE
UMeeTcsl TOBBIIMIEHHOE cojaepkaHne MHKOTOkcHHOB. CormacHo HACCP Ha3zoBUTE KpHUTHUECKHE
KOHTPOJIbHbIE TOYKHU ITOMNAJaHHsI MUKOTOKCHHOB B MOJIOKO.

30.

B pecropaH mocTynuia mapTHsl KYPHHBIX SIHII B KOJUYECTBE 25 smukoB. B kaxmom siuke - 12
npokinanok mo 30 sui. Mapkuposka: CO. [lata pacdacoBku He ykasaHa. [Ipu OIleHKEe KadecTBa
YCTaHOBJICHO: BBICOTAa BO3AYIIHOM KaMephl — 8§ MM; JKENTOK IIPOYHBIA, Mall03aMEeTHEIH,
MEePEeMEINAIOMNNACI  OT IIEHTPaJIbHOTO TOJOXKCHUS; OENOK HEJOCTATOYHO IUTOTHBIA, CBETJIBIH,
MpO3pavuHblil; B cpemHeM oOpasie Macca aecatdl sui coctaBmia 680 r. OmHako B cpegHeM o0pasie
OBUTH 0OHAPYKEHBI KYpPHHBIC SHIa Macco 1Mo 64 T B komdecTe 20 mIT.

Onpeznenute BUA U KaTETOPUIO KYPUHBIX SIMI [0 MapKHUPOBKE;, YCTAHOBUTE 00BEM BBIOOPKH H pasMep
cpenHero obpasna OT JaHHON MapTHH KypUHBIX SHI, JaiTe 3aKIOYeHre O KadyecTBe NAHHOH MapTHU
KYPUHBIX SHI[; OTIPEIENINTe CPOK XPAaHCHHUS W BO3MOXHOCTH WCIOJB30BAHUS JAHHOW MapTHH KYPHHBIX
SIAI] B IPOM3BOJICTBE KYJIMHAPHBIX M3IEIIHH.

3L

B pecropan Owictporo mutammg 16.09.2020 r. moctymmia maptusi ceipa «I ommaHACKMil» BBICIIErO
copra. KommaectBo ymakoBok — 150 mrt. Macca HETTO ogHoro smimka — 4-5,5 kr. YmakoBka u
MapKHpOBKa CBHIPOB cooTBeTcTBOBana TpeboBammsaMm I'OCT 7616-85. Ogmako KadecTBO OPYCKOBOTO
ceIpa «[ ommanackuit» BbI3BaIo comMHeHue. [Ipn oneHke KadecTBa yCTaHOBIICHO: TIEPBUYHAS MAPKUPOBKA
— 29.05.19 1; chIpHI cierka 1epOpMUPOBAaHBl U UMEIOT HMOBPEXKJICHHOE KOMOMHUPOBAHHOE TOKPHITHE;
PHCYHOK HEpaBHOMEDHBIH, IIEJICBUIHBIN; IIBET TecTa Cabo-KENThId, OJHOPOJAHBINA MO BCceH Macce;
KOHCHCTEHIIMSI PE3WHMCTAs; BKYC CIaOOKOPMOBOM; 3amax 3aTXJIbIH; MaccoBas nousisi Biaarum — 45,6%.
PecTopan oTkazacst pUHATH JaHHYIO [TAPTHIO CHIPOB.

Omnpenenure 00beM BBIOOPKH, MOPSIOK COCTaBJICHUS TOYEYHBIX NMPOO M Maccy OOBbEJUHEHHOW MpOOBI
JUISl aHaJIM3a; ycTaHoBHTe ero cooTBercTBue TpeboBaHusM ['OCT mo opraHosienTHYecKHMM U (PU3UKO-
XUMHWYECKHM MOKa3aTeNsIM; HA30BUTE MPUYNHBI BOSHUKHOBEHHS BBIIIIETIEPCUNCICHHBIX 1e(DEeKTOB ChIpa;
IIpaBoMepHO 1M pelieHre PYKOBOJACTBA pecTopaHa 00 OTKaze mpueMa JaHHOW mapTuu ceipa? OTBET
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obocHyiiTe.

32.

B pecropan «llymkunHay nOCTynmmua mapTUsl HATypaJbHOTO MOJIH(IEPHOTO IIBETOYHOTO MeEIa
«Maf¥ickuii» BBICIIETO cCOpTa, pac(hacOBaHHOTO B MOJMMEPHYIO Tapy. Macca HETTO OZHOM YHaKOBKH —
180 r. KonmuecTBO ynakoBOK B OHOM smiuke — 24 mt. KonmndecTBo KapTOHHBIX AMIUKOB — 25 mT. [JaTta
BbIpaboTKHN Mena - 21.08.2019 r. TIpu ornerke kadecTBa MOIUGISPHOTO IIBETOYHOTO MEa YCTaHOBIICHO:
IBET — OEJbIi C SHTAapHBIM OTTCHKOM; KOHCHUCTEHIHMS — JKHAKAas; BA3KOCTh - BBICOKAas; apoMar —
TIPUATHBIN, HEeXKHBIA; BKYC — CIAIKHAN; MaccoBas ot BoAbl — 19,8%; MaccoBast HOsl peayupyONIX
caxapoB (K aOCOJIIOTHO cyxoMmy BemecTBy) — 82,1%; MaccoBas moisisi caxapossl - 5,4%; nuacrasHoe
yuciio — 6,2 ex. ['oTe; kayecTBeHHas peakuusi Ha OKcuMeTwiIhypdypon — oTpunaresbHas; B MeJe
MPUCYTCTBYIOT KyCOYKH Bocka u nepru. llled-noBap pectopana oTkasaics IpUHAMATh JaHHYIO MAPTHIO
Mena.

Omnpenenure 00beM BBIOOPDKHM W CpefHEro oOpas3una OT JaHHOM HapTUH Meja; JaiTe 3aKiIloYeHHe O
KauecTBe Mena «MalCKuiny.

[IpaBomepHO nu pemreHue med-moBapa pecropana o0 OTKa3e mpueMa JaHHOH maptuu mema? OTBer
obocHyiiTe.

33.

B nmaGopatopuio uis  ONpEACTCHMS KAJIOPHUMHOCTH JOCTAaBICHA pHCOBas Kalia C JKHPOM,
M3TOTOBJICHHAS IO pacKiajike (Bec HETTO B T):
puc 100
BOJA 170
caxap 5
MacJjI0 CIIMBOYHOC 10
Brxon 260
[pu aHamU3e yCTAaHOBIICHO:

260T
BEC MOPLHUH
COJIEp)KaHUE CYXUX BEUIECTB 95,21
COJIEp )KaHUE KHUPa 6,21

34.

PaccuuTare kanopuiiHOCTh Oynkm xieba «bopomumHckuii» Maccoir 450 T, ecii ero CTOrpaMMOBBIH
Kycodek comepxut 7,4 r Oenkos, 57,1 r yrmeBogoB u 1,2 T xwupoB. Ko3hdumumeHTs KaqopuiiHOCTH
OpaTh [0 HIKHEH IrpaHuIle.

35.

B pectopan moctrynuia maptust sui B koauuectBe 500 mt. [Ipu BXOJHOM KOHTpOJIE KauyecTBa ObLIU
oOHapy>KeHbl SHIIa € 3arpsi3HEHHON CKOpJIymoil, ¢ Hacedykoil, "tex", "Oo#". Bo3moxHo nu
WCTIOJIh30BaHNE JAHHOM MAapTHH SIUI B TPOM3BOACTBEHHOM Iporiecce? OTBET apryMeHTHpYHTE.

36.

B pecropan mocTtynmia mapTHs OXJIAXJICHHON TOBKbEH TedeHH Oe3 KieldMa W BETepUHAPHOTO
CBUJETEIHCTBA. BO3MOXKHO JIM MCHOJIB30BaHKME JAHHOM NMApTHH SIMII B MPOU3BOJCTBEHHOM Iporecce?
OTBeT apTyMEHTUpPYHTE.
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IToka3zaTeu u KPUTEPHUHN ONCHUBAHUA IVIAHUPYEMBIX PE3YJIHTATOB OCBOCHUSA KOMIIETEHIIUI 1 pe3yJbTaroB oﬁyqe}mﬂ, IIKaJa ONCHUBaHUSA

IIkana ®opmupyemsble HNHpukaTop 10cTHKEHUS Kpurepun (?;I;‘:)‘Zf:[l;
OLlCHUBAHUS KOMIIeTeHIIUH KOMIIeTeHIIUH OLlCHUBAHUS N
KOMIIeTeHI Ui
ITK-2.1. OcymecTBnseT BXOJHOU 1 3HaeT BEPHO U B NMOJTHOM 00beMe: HOpPMaTUBHO-TEXHUYECKUE TOKYMEHTHI,
TEXHOJIOTUYECKHH KOHTPOJIb Ka4eCTBa  [pErIaMEHTHPYIOIINE Ka4eCTBO M O€30IIaCHOCTH CHIPbsI, TT0Ty(padpHKaToOB U
CBIPBs, MOy (habpHUKaTOB M TOTOBOM TOTOBOM NPOIYKLUU U METOABI OCYIIECTBIEHUS BXOJHOTO U
MPOIYKIUH IJIsl OPTaHH3aLNH TEXHOJIOTMYECKOTO KOHTPOJIS Ka4eCTBA CHIPbS, MOy (hadpHKaTOB M TOTOBOM
[PAlMOHAIBHOTO BEACHUS MPOTYKIUH OOIECTBEHHOTO MMUTAHUS MAaCCOBOTO M3TOTOBJICHHUS.
TEXHOJIOTUYECKOTO MpoIIecca 'YMeeT BepHO M B MOJTHOM 00beMe: IIPUMEHITh HOPMAaTHBHO-TEXHUUECKHE
MIPOM3BOICTBA B LENAX Pa3pabOTKH ITOKyMEHTBI, PETIIaMeHTHPYIONINE Ka4eCTBO M OE30I1aCHOCTD CHIPHS,
MEpOTIPUATHH 110 TOBBILICHHUIO Moy (padpHUKaTOB U TOTOBOM MPOIYKIMH P OCYIIECTBICHUN BXOJHOTO 1
B PEKTUBHOCTH TPOU3BOACTBA TEXHOJIOTMYECKOTO KOHTPOJISl M IPOBOUTD aHAIN3 Ka4eCTBA IPOU3BOCTBA
MIPOAYKIIUH OOIIIECTBEHHOTO MUTaHUS  |[IPOAYKIIUH OOIIECTBEHHOTO MUTaHUSI MACCOBOT'O U3TOTOBIICHUS U
[IK-2. Cniocoben MaccOBOT'O U3TOTOBJICHUS U CTHeLUaIM3UPOBAHHBIX UIIEBHIX MPOJAYKTOB HA COOTBETCTBUE TPEOOBAHUAIM
i CIIeIMaTM3UPOBAHHBIX MUIIEBBIX TeXHUYECKHUX PETIaMeHTOB II0 Ka4ecTBY, 0€30I1aCHOCTH U
KauecTBOM, MIPOAYKTOB MPOCJIeKUBAEMOCTH ITPOM3BOACTBA MPOIYKIUH OOILECTBEHHOTO MUTaHUs
be30nacHOCTEIO B MaccOBOT'0 M3TOTOBJICHHS U CIICIHAIN3HPOBAHHBIX MUIIEBBIX IPOTYKTOB
85— [POCIICHHMBACMOCTBIO Iy 5 5 KoHTponb TeXHONOTHYECKHX  [3HAET BEPHO M B MOJHOM 00beMe: OCHOBBI TEXHOJIOTUU TIPOU3BOICTBA
100 (GAUTEHO» JIPOMIBOACTRA MapaMeTpoB U PEKUMOB IIPOU3BOACTBA  [IPOAYKIIUH OOIIECTBEHHOTO MUTAaHUSI MACCOBOT'O N3TOTOBIICHUS U IIpoaBuHyTHIH
0annoB Eg;i};iﬁggnoro MTPOAYKIIMH OOIIIECTBEHHOTO MUTAaHUA  (CHEIMATM3UPOBAHHBIX MTUIIEBHIX IPOTYKTOB
Tars Maccopore  MACCOBOTO H3TOTOBIEHUS 1 'YMeeT BepHO H B OJTHOM 00beMe: aHAIN3UPOBATH CBOMCTBA MUIIEBBIX
AFOTOBCHIS 1 CrIeaTM3UPOBaHHBIX MHIIEBBIX Imo6aBoK, BJIMSIONNX HA ONTHMH3ALIMIO TEXHONOTHYECKOTO Npoliecca 1
CHeI_II/IaJ'II/ISI/IpOBaHHLIXHpoﬂyKTOB Ha COOTBETCTBHE KaueCTBO FOTOBOH MPOAYKIMH, 3PPEKTUBHOCTh M HAaJIEKHOCTB TPOIIECCOB
HILEBHIX TPOYKTOB TpeboBaHNAM TEXHOIOTHECKOf 1 MPOU3BOJICTBA MPOAYKIIMH OOIIIECTBEHHOTO MUTAHMSI MacCOBOTO
PKCIITyaTallIOHHOW TOKYMEHTaluu M3rOTOBJICHHUS M CIICIMAIN3HPOBAHHBIX MHIIEBHIX MPOJYKTOB
IK-2.3 KoHTpoab coOmroeHus 3HaeT BEPHO U B MOJHOM 00beMe: IPUUUHBI, METO/IbI BBISIBJICHUS U
TEXHOJIOTUUECKOH JUCIUILIMHBI B IeXaX [CII0cOo0Bl yCTpaHeHHs Opaka B ITpoIecce IPON3BOICTBA MPOAYKIINU
M TIPaBIIIBHOM SKCIUTyaTaIlIH 00IIECTBEHHOTO ITUTAHUS MAaCCOBOTO M3TOTOBJICHHS U CHIEINATN3UPOBAHHBIX
TEXHOJIOTHYECKOT0 000pyIOBaHUA TI0  [UIIEBHIX IPOTYKTOB
MIPOU3BOJICTBY IPOIYKIIUN 'YMeeT BepHO U B MOJTHOM 00beMe: BBISBIATH Opak MPOAYKINH Ha OCHOBE
0OIIIECTBEHHOTO MUTaHUSI MACCOBOTO ITAHHBIX TEXHOJIOTUYIECKOTO U Ja0OpaTOPHOTO KOHTPOJIS Ka4eCTBa CHIPHS,
M3TOTOBJICHUS U CTICIIUATU3UPOBAHHBIX [TOTy(haOpHKaTOB M TOTOBOM MPOIYKIIMHU B MPOLIECCE IPOU3BOJICTBA
MTUIIEBBIX IPOTYKTOB. MPOAYKIINH OOIIECTBEHHOTO MUTAHNS MacCOBOTO U3TOTOBJICHHUS U
CHenMaTH3UPOBAHHBIX MTUIIEBHIX IMPOTYKTOB
70-84 MK-2. C IK-2.1. OcymecTBiseT BXOIHON 1 3HaeT ¢ He3HAYMTEIbHBIMH 3aMeYaHUAMHU: HOPMATUBHO-TEXHUIECKHE .
-2. Crocoben . IloBbIlIeHHBbIIT
0aJIJIOB | «3aYTEHO» [TEXHOJIOTHYECKUH KOHTPOJIb KA4eCTBA  |TOKYMEHTBHI, PETJIAMEHTHPYIOIIHE Ka4eCTBO M 0€30IMaCHOCTH CHIPhS,
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YIIPaBIATh
KayeCTBOM,
0€30IMaCHOCTELIO U
MPOCIICKUBACMOCTBIO
MPOU3BOJICTBA

PO TYKIIAH
00I1IECTBEHHOTO
MUTAHUSI MACCOBOIO
M3rOTOBIEHHS U
CrIEeIUATM3UPOBAHHBIX
MHIIEBBIX MTPOLYKTOB

CBIpbS, IOy ()aObpPUKATOB ¥ TOTOBOM
MPOIYKIUK IJIsl OpPraHH3aluH
[PAlIMOHAILHOTO BEICHHS
TEXHOJIOTUYECKOT0 Mpoliecca
[IPOM3BOJICTBA B LIENSAX Pa3pabOTKU
MEPOTPUSATHIA TIO TIOBBIIICHUIO

A GEKTUBHOCTH MPOU3BOJICTBA
IIPOAYKIIUH OOIIIECTBEHHOTO MMUTAHHUS
MacCOBOTO U3TOTOBJICHUS U
CIICIIMATM3UPOBAHHBIX MUIIEBBIX
POyKTOB

Moy (paOpUKaTOB U TOTOBOH MPOAYKIIMN ¥ METOBI OCYILECTBICHUS
BXOJIHOTO M TEXHOJIOTMIECKOTO KOHTPOJIS KA4eCTBa ChIPhs, NOIy(habpHKaToB
W TOTOBOH MPOAYKIMN OOIIECTBEHHOTO MUTAHUS MAaCCOBOT'O M3TOTOBIICHNUS.
'YMeeT ¢ He3HAYHTETbHBIMHU 3aMeYaAHUAMU: IPUMECHATh HOPMAaTHBHO-
TEXHIYECKNE JOKYMEHTHI, PErJIaMEHTHPYIOIINE KaueCTBO M O€30I1acHOCTh
CBIPbs1, T0TY(haOpUKaTOB ¥ TOTOBOM MPOIYKIUH IIPH OCYIIECTBICHUN
BXOJHOTO U TEXHOJIOTMYECKOr0 KOHTPOJIA U IPOBOAUTH aHAJIMU3 KauecTBa
MPOU3BOJICTBA MPOAYKIIMH OOLIECTBEHHOTO MUTAHMUSI MaCCOBOTO
M3TOTOBJICHUS U CIIEIMATM3UPOBAHHBIX MUIIEBBIX IPOAYKTOB Ha
COOTBETCTBHE TPEOOBAHUAM TEXHUUECKHUX PETJIAMEHTOB 10 Ka4eCTBY,
6€30I1aCHOCTH M IIPOCIIEKNBAEMOCTH IIPOU3BOICTBA IPOLYKIIHH
00IECTBEHHOTO ITUTAHUS MaCCOBOTO M3TOTOBJICHHS U CIEIUATN3HPOBAHHBIX
MUIIEBBIX MPOAYKTOB.

IK-2.2. KoHTpoJIb TEXHOJIOTHYECKUX
MapaMeTpoB U PEKMMOB PONU3BOJICTBA
MPOIYKIUH OOIECTBEHHOTO IIUTAHMUS
MaccOBOTO M3TOTOBJICHUS 1
CHeMaTM3UPOBAHHBIX MHIIEBBIX
MPOIYKTOB Ha COOTBETCTBHE
TpeOOBaHUAM TEXHOJIOTHUECKOHN U
PKCITyaTallMOHHOHN TOKYMEHTALUU

3HaeT ¢ He3HAYNTEIbHBIMHU 3aMeYaHHUSIMHU: OCHOBBI TEXHOJIOTHH
MPOW3BOJICTBA MPOAYKIMH OOIIECTBEHHOTO MUTAHMUSI MAaCCOBOTO
M3TOTOBIICHUS M CTICIHAIN3UPOBAHHBIX MHIIEBBIX MIPOITYKTOB

'YMeeT ¢ He3HAYNTETbHBIMHU 3aMeYaAHUSIMU: aHATN3UPOBATh CBOMCTBA
MHIIEBbIX 100aBOK, BAMSAIOMNX Ha ONITHMHU3AINIO TEXHOJIOTHIECKOTO
Mporecca ¥ Ka4eCTBO TOTOBOH MPOAYKIHH, 3PEKTUBHOCTH U HaJEKHOCTh
MPOLIECCOB MIPOU3BOACTBA MPOJYKIIUH OOLIECTBEHHOIO IUTAHUS MACCOBOIO
M3TOTOBJICHUS U CIICIMATIM3UPOBAHHBIX MUIIEBBIX IPOIYKTOB

IMK-2.3 KoHTpob coOmoneHus
TEXHOJOTrHYEeCKOM JUCHUIINIMHBI B II€XaxX
1 IPaBWJILHOM 3KCILTyaTaluu
TEXHOJIOTHYECKOTO 060PYIOBaAHHUS 1O
MPOU3BOJACTBY IIPOLYKLIUH
0OIIECTBEHHOTO ITUTAHUS MacCOBOTO
M3TOTOBJIEHUS U CIIENUATH3NPOBAHHBIX
MUIIEBBIX TIPOTYKTOB.

3HaeT ¢ He3HAYMTEIbHBIMH 3aMeYaHUAMU: IPUYHHBI, METOJIb] BBISBICHUS
M crioco0bl ycTpaHeHus Opaka B poliecce MPOU3BOJICTBA MTPOAYKIINU
00IIIECTBEHHOTO MUTAHNUSA MacCOBOTO U3TOTOBJICHUS M CHEIMATH3UPOBAHHBIX
MUIIEBBIX MPOIYKTOB

'YMeeT ¢ He3HAUMTeIbHBIMHU 3aMe4aHUAMU: BBIABITH Opak MPOIyKIIUH
Ha OCHOBE JJAHHBIX TEXHOJIOTMYECKOT0 M Ja0OpaTOPHOTO KOHTPOJISI KauyecTBa
CBIPbs, MOTy(haOpUKaTOB ¥ TOTOBOM MPOIYKIIMH B IIPOIIECCE TPOU3BOICTBA
MPOYKIUH OOIECTBEHHOTO MIUTAHUS MACCOBOTO M3TOTOBJICHHS
CHeMAaIN3UPOBAHHBIX MHUIIEBHIX MPOAYKTOB
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IK-2. Cnocoben
[YIIPaBJIATH
KauyecTBOM,
0€30IMaCHOCTHIO U
POCIIEKUBAEMOCTHIO
[POH3BOJICTBA
POTYKIIUH
0OIIECTBEHHOT'O
MUTAHUSI MAaCCOBOI'O

IMK-2.1. OcyuiecTBiser BXOJHOM U
TEXHOJIOTUIECKUH KOHTPOIb Ka4eCTBa
CBIPBSI, MOy (haOpUKATOB U TOTOBOMH
MIPOAYKITUH JUIsl OPTaHU3AIHA
[PAallMOHAJILHOTO BE/ICHHS
TEXHOJIOTHYECKOTO IIpoIiecca
IIPOM3BOJICTBA B IENAX pa3pabOTKu
IMEpPOTIPUSTHI 110 TOBBILICHHIO
bdhdexTHBHOCTH TPON3BOACTBA
POJTyKIIMK OOIECTBEHHOTO TUTAHMUS

3HaeT HA 6230BOM yYPOBHeE, ¢ OIUIMOKAMM: HOPMATUBHO-TEXHUUECKHE
ITOKyMEHTBI, perJIaMeHTHPYIONINE KadyeCTBO M OE30IIaCHOCTD CHIPHS,

Moy (paOpUKaTOB U TOTOBOH MPOIYKIIMNA ¥ METO/IBI OCYIIECTBICHUS
BXOJ/IHOTO M TEXHOJIOTMYECKOTO KOHTPOJISI KAUECTBA CHIPhS, MOy (paOpHKaToB
M TOTOBOW NMPOAYKIMY OOIIECTBEHHOTO MUTAHHUS MacCOBOT'O M3TOTOBIICHUSI.
'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMHU: IPUMEHITH HOPMATHBHO-
TCXHUYCCKNE TOKYMECHTBI, PETTIAMCHTHUPYIONINE KaY€CTBO U 0€e301acHOCTh
CBIPBSI, MOTy(aOpUKATOB ¥ TOTOBON MPOIYKIIMHU IIPH OCYIIECTBICHUT
BXOJHOI'O M TEXHOJOTHYCCKOTO KOHTPOJIA U IMTPOBOAUTH aHAJIN3 Ka4€CTBA
IMPON3BOJCTBA IMTPOAYKIIUN O6I_HCCTBCHHOFO IMUTAaHUSI MacCOBOTO
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M3TOTOBJICHUA U
CIIEITNATTN3UPOBAHHBIX|

MaCCOBOT'O U3IrOTOBJICHUSA
CTIENUATTN3UPOBAHHBIX MMHUIEBBIX

M3rOTOBJICHUA U CIICHUAIM3WUPOBAHHBIX IMAIICBBIX ITPOAYKTOB Ha
ICOOTBETCTBHEC TpC6OBaHI/IﬂM TEXHUYCCKHUX PETIIaMEHTOB 110 Ka4€CTBY,

IHIEBBIX TPOIYKTOB [IPOAYKTOB 6€30ITaCHOCTH M TIPOCIIE)KNBACMOCTH MPOHU3BOJICTBA MPOAYKIMN Ba3zoBbiii
00IECTBEHHOTO ITUTAHUS MaCCOBOTO M3TOTOBJICHHS U CIEIHATN3HPOBAHHBIX
MHMIIEBHIX MPOAYKTOB.
IMK-2.2. KoHTpOib TEXHOJOTHYECKINX  [3HAeT Ha 6a30BOM yYPOBHe, ¢ OIIMOKAMHU: OCHOBHI TEXHOJIOTUHI
MapaMeTpOB M PEKMMOB MIPOU3BOJCTBA  |[IPOM3BOACTBA NPOIYKIUH OOIIECTBEHHOTO TUTAHNS MaCCOBOTO
[POXYKIMH OOIECTBEHHOTO IIUTAHUSI  |[U3TOTOBJICHHS M CHIEUAM3UPOBAHHBIX MHUIIEBHIX IPOAYKTOB
MaccOBOT'O U3TOTOBJICHUS U 'YMeeT Ha 6a30BOM YPOBHe, ¢ OIIMOKAMH: aHATU3UPOBATh CBOICTBA
CHeMaITM3UPOBaHHBIX MHUIIEBBIX MHUIIEBBIX 100aBOK, BIMSIOMINX Ha ONTHMU3AIHIO TEXHOJIOTMYECKOTO
MIPOAYKTOB HA COOTBETCTBUE mporecca U Ka4ecTBO FOTOBOH MPOAYKINH, 3P (PEKTUBHOCTh U HAJIE)KHOCTD
Tpe0OBaHUSIM TEXHOJIOTHUYECKOI 1 MPOIIECCOB IIPOU3BOJICTBA MPOAYKIIUU OOLIECTBEHHOI'O TUTaHHUSI MACCOBOTO
PKCILTyaTaIMOHHON TOKYMEHTalluu M3rOTOBJICHHUS M CIICIMAIN3UPOBAHHBIX IHIIEBBIX IPOJIYKTOB
IMK-2.3 KoHtpons cobroaeHus 3HaeT Ha 6a30BOM YPOBHe, ¢ OIUMOKAMM: IPUIUHBI, METO/IbI BBISBICHUS U
TeXHOJIOTHUECKOM JUCHUIUINHBI B IEXaX [CIIOCOOBI ycTpaHeHuUs Opaka B Impoliecce MPOU3BOICTBA NPOIYKIIUU
M TIPaBIIIbHOM SKCIUTyaTaIliH 00IIECTBEHHOTO TIMTAHUSI MACCOBOTO M3TOTOBJICHHS M CHICIUATIM3HPOBAaHHBIX
TEXHOJIOTUYECKOTO 000PYAOBAHUS [0 [MUILIEBBIX IPOJYKTOB
MIPOU3BOICTBY MPOAYKIIHU 'YMeeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMM: BBISBIATH Opak MpOAyKINHU Ha
00IIECTBEHHOTO ITUTAHUS MACCOBOTO OCHOBE JITaHHBIX TEXHOJIOTHYECKOTO 1 JaOOPaTOPHOTO KOHTPOJISI KA4eCTBa
M3rOTOBJICHHS U CIICIHATIM3UPOBAHHBIX |CBIPBS, T0My(haOpUKaTOB M TOTOBOM NMPOLYKINH B IPOLECCEe MPOM3BOACTBA
MTUIIEBBIX TPOAYKTOB. MPOTYKIUH OOIECTBEHHOTO IIUTAHNS MaCCOBOTO HU3TOTOBJICHUS 1
CrIelMaIM3UPOBAHHBIX ITUIIEBHIX MPOJIYKTOB
IMK-2. Criocoben IK-2.1. OcyuiecTBiseT BXOJHON U He 3naer Ha 0a30BOM YpOBHe: HOPMAaTUBHO-TEXHHYECKHE JOKYMEHTBHI,
YIIPaBISITh TEXHOJIOTUYECKHI KOHTPOJIb Ka4eCTBa  [pErJIaMEHTHPYIOIIME KauecTBO M 0€30MacHOCTh ChIpbs, NonydadpukaToB U
Ka9IeCTBOM, CBIPBs, MOy(hadpHUKaTOB U TOTOBOI FOTOBOM  TPONYKIMH W METOABl  OCYIIECTBICHHS  BXOJHOTO H
6e30MACHOCTRIO H MIPOAYKITUH JUI OpTaHU3aIuN TEXHOJIOTUUECKOT'0 KOHTPOJISi KQueCcTBa ChIPhs, NONy(paOpUKaTOB U TOTOBOM
NpOCIeKMBaEMOCThE0 [PAIMOHATBHOTO BEICHHS MPOAYKIIMH OOIIECTBEHHOTO MUTAaHUS MaCCOBOTO M3TOTOBJICHHUS.
NpOM3BOACTBA TEXHOJIOTHYECKOTO IpoIiecca He ymeer Ha 0a30BOM YpOBHe: NPUMEHATH HOPMAaTHBHO-TEXHHUYECKHUE
oy K MPOM3BOACTBA B LIENAX pa3paboTku JIOKYMEHTbI, ~ PETTAMEHTHPYIOUME  Ka4ecTBO | 6€30M1aCHOCTh  CHIPBS,
MEpOIIPUSATHH 110 TOBBIILIEHHUIO Moy (paOprUKaToB M TOTOBOM IPOJYKIWH IPH OCYLIECTBICHUH BXOJHOTO U
MeHee «He 00IIIECTBEHHOTO Kommnerenuun
B PEKTUBHOCTH TPOU3BOACTBA TEXHOJIOTUYECKOT0 KOHTPOJIS W MPOBOJUTH aHAIM3 KadecTBa MPOM3BOACTBA]
50 32YTEHO0» [UTAHHUS MACCOBOTO He
MPOYKINK OOIECTBEHHOTO UTAHUST  |[IPOJYKIMH  OOIIECTBEHHOTO IHUTAaHUS MAacCOBOTO  M3TOTOBJIEHHS |
0a/L10B M3rOTOBJICHUS K copmupoBansl

CIICHUAJIU3UPOBAHHBIX
MAMICBBIX ITPOAYKTOB

MaccoOBOTO M3TOTOBJICHUS 1
CHeMaTM3UPOBaHHBIX MHUIIEBBIX
[IPOAYKTOB

CIICHHUAJIM3UPOBAHHBIX IMUIIEBLIX NTPOAYKTOB Ha COOTBCTCTBHUC TpG6OBaHI/I$IM
TCXHUYCCKUX periIraMeHTOB 10 Ka4eCTBY, 0e30IMacHOCTH H
MPOCJICIKNBACMOCTH TMPOU3BOACTBA IMPOAYKIHUN O6HI€CTB€HHOFO IIMTaHUsA
MAaCCOBOI'0 M3IOTOBJICHUSA U CIICTIHAJIM3UPOBAHHBIX MUIICBBIX MPOAYKTOB.

IMK-2.2. KoHTpOib TEXHOIOTMUECKUX
MapaMeTPOB U PEXUMOB ITPOM3BOICTBA
MIPOAYKITUH OOIIECTBEHHOTO MUTaHHS

MACCOBOI'0O U3roTOBJICHUA U

He 3naeT Ha 0a30BOM YPOBHE: OCHOBBI TEXHOJIOTUU ITPOU3BOACTBA
MPOAYKIINHN O6HICCTBCHHOFO IIUTaHUSI MAaCCOBOI'O M3TOTOBJICHHUA U
CIICIHUAJIM3UPOBAHHBIX ITUIIEBBIX IMTPOJTYKTOB

He ymeer Ha 6a30BOM ypOBHE: aHAJIM3MPOBATH CBOMCTBA MMUILEBBIX
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CIIEIUATM3UPOBAHHBIX TTHIIEBHIX
MPOAYKTOB HA COOTBETCTBHE
TpeOOBAHUSAM TEXHOJIOTHIECKOH 1
PKCILTYaTaIMOHHON TOKYMEHTAIUN

},u06a301<, BIIMSIOIINX HAa ONTHMHU3ANNIO TEXHOJIOTHYECKOTO MPOIiecca U
Ka4eCTBO FOTOBOH MPOAYKIMH, 3PEKTUBHOCTh M HaJJEKHOCTB IPOIIECCOB
MPOM3BOJICTBA MPOAYKIMH OOLIECTBEHHOTO MUTAHHUSI MAaCCOBOTO
M3TOTOBIICHHUS M CIICIMAIN3HPOBAHHBIX HIIEBBIX IPOIYKTOB

IK-2.3 KoHTpOoas coOmroneHus
TEXHOJIOTUYECKOW TUCIUILUIMHEI B IEXaX
M IIPaBHIIEHOI AKCIUTyaTaIluN
TEXHOJIOTUYECKOTO 000pYI0BaHUS 110
[IPOU3BOJICTBY MPOAYKIIHU
0OIIECTBEHHOTO ITUTAHUSI MaCCOBOTO
M3rOTOBJICHUS M CIIELHAIN3UPOBAHHBIX
MTUIIEBBIX IPOAYKTOB.

He 3HaeT Ha 6a30BOM YPOBHe: IPUYUHBI, METO/BI BBISIBIICHUS H CIIOCOOBI
yCcTpaHEeHHUs Opaka B MPOLECCe MPOU3BOCTBA ITPOAYKIIUU OOIIECTBEHHOTO
MUTAaHUS MACCOBOT'O M3TOTOBJICHUS U CIENNATN3NPOBAHHBIX MUIIEBBIX
MPOAYKTOB

He ymeeT Ha 6a30BOM ypOBHe: BBISIBISTH Opak NPOJYKIIMH HA OCHOBE
ITAaHHBIX TEXHOJIOTMYECKOTO U JJa0OPaTOPHOTO KOHTPOJISI Ka4eCTBa ChIPHhS,
Moy paOpUKaToOB U TOTOBOH MPOJAYKIMHU B ITPOLIECCE MPOU3BOICTBA
MPOJYKIUH OOIECTBEHHOTO IIUTAHUSI MACCOBOTO M3TOTOBJICHHS U
CHelIMaTM3UPOBAHHBIX MTUIIEBIX POTYKTOB
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