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OLEHOYHBIE MATEPUAJIbI

o JTUCHMUIIJIMHE «ITHKA 1eJ0BbIX OTHOIIEHUID

NMEPEYEHHb KOMITIETEHIIUI C YKA3BAHUEM PE3YJIbTATOB OBYUEHUS U
ITAIIOB UX ®POPMUPOBAHUA 110 JTUCHHUIIJIMHE

HNuaukaTopsl
dDopmHpyeMble . P
AOCTHKEHH S
KOMIIeTeHIUH N HaumenoBanue
KOMIIeTeHIIH I Pe3yabTaTrsl 00yueHus (3HaHUS,
(ko u KOHTPOJIHPYEMBbIX
(xon m YMEHMUS)
HAaUMEHOBaHUE pa3iesioB U TeM
HAauMEHOBAaHHE
KOMITETECHIINH )
VHJMKATOpa)
YK 3. Cnocoben | YK-3.1. [lonumaer | YK-3.1. 3-1. 3HaeT ocHOBHBIE
OCYIIECTBIISATh OCHOBHBIE aCIIEKThl | IPUHLIUIIBI U METO/IbI YIIPABICHUS
COLIMATIbHOE MEXJIMYHOCTHBIX U | YEJIOBEUECKUMH pecypcamu Jiist
B3aUMOJCUCTBUE | IPYIIIOBBIX OpraHu3aIiy IPYNIOBON PabOTHI Tema 1. Mecro n
Y PEaIM30BbIBaTh | KOMMYHUKAIUN VYK-3.1. 3-2. 3HaetT MeToAbl OLIEHKH pOJIb ATUKHU

CBOIO POJIb B
KOMaH/Ie

3¢ (HEeKTUBHOCTH KOMAHIHON paOOThI
VK-3.1.3-3. 3gaeT OCHOBHBIC MOJEIIH
KOMaHI000pa30BaHUs U TEXHOJIOTUH
3 PeKTUBHON KOMMYHHKAIIUH B
KOMaH/Ie KOMMYHHUKAIIUU B KOMaHJIe

VK-3.1.Y-1. YMeeT npoeKTUpOBaTh
MEXIIMIHOCTHBIC U TPYIIIOBbIC
KOMMYHHKAIIH

VK-3.1.Y-2. Ymeer onpenensiTs CBOIO
pOJIb B KOMaHe, CTaBUTh LIeJIU U
dbopMyITUpOBaTh 3a/1a4M, CBSI3aHHBIE C
ee peanuzanuen

VYK-3.1.V-3. YmMeer BeIcTpauBaTh
B3aMMOJICICTBHE C yU4ETOM COIHAIbHBIX
0COOCHHOCTEH YJICHOB KOMaH/IbI

YK-3.2. [Ipumensier
METOAbI KOMAaHIHOT'O
B3aUMOJICUCTBU

VK-3.2. 3-1. 3Haer TeopeTHUecKue
OCHOBBI U MTPAKTUYECKUE ACTIEKTHI
OpraHu3aIMi KOMaHIHOW paboThI
VK-3.2. 3-2. 3HaeT OCHOBHBIEC METOJIBI
aHaJM3a rPYIIOBOTO B3aUMOICHCTBUS
VK-3.2.3-3. 3HaeT METOEI aHAIM3a
KOMaHHBIX pojiei

VYK-3.2. V-1. YMeeT npoekTupoBaTh U
OPraHU30BBIBaTh KOMAHIHYIO PaboOTy
VYK-3.2. V-2. YMeer onpenensits U
KOPPEKTUPOBATH KOMAaH/HbIE POJIN
VYK-3.2.V-3. YMeer onpenensith
HOTPEOHOCTH y4aCTHUKOB KOMaH]IbI B
OBJIa/ICHUU HOBBIMU 3HAHUSAMU U
YMEHHSMH 3HAHUSIMH ¥ YMEHUSIMA

JIEIIOBBIX
OTHOIIICHUH B
COBPEMEHHOM
oO1ecTBe.

Tema 2.
HpascTBennoe
MOBEJICHUE U
HPaBCTBEHHOE
CO3HaHHUE.

Tema 3.
ConuansHas
OTBC€TCTBCHHOCTH B
ousHece.

Tema 4.
Kopnopauuu u
HPaBCTBEHHOCTb.

Tema 5. [Tpobembr
MUKPOITHKH.

Tema 6. [Tpobembr
MaKpO3THUKH.
OTHKA IEJIOBLIX
KOHTAKTOB.

Tema 7. Ucropus u
HPUHIUIBI
JIEJIOBOT'0 ITUKETA.




VK 4. Cniocoben

OCYILIECTBIIATH VYK-4.3. Ucnonb3yetr | YK-4.3. ¥V-2. YMeer BoicTpanBaTh
JIETIOBYIO JIAAJIOT JIJIS MOHOJIOT, BECTH JIHAJIOT U IIOJIUTOJIOL C
KOMMYHHKAIMIO B | COTPY/HAYECTBA B cOOJTI0ICHEM HOPM PEUeBOI0 ATHUKETA,
YCTHO# U COLIMAJILHOM U apryMEHTHPOBAHHO OTCTAaUBATh CBOU
IIUCBMEHHON HpO(l)eCCHOHaHBHOﬁ O3 U Ncu

dbopmax Ha cepax

roCyJapCTBEHHOM

SI3BIKE

Poccuiickoit

denepanuu U

MHOCTPaHHOM(BIX

) si3pIKE(ax)

METOANUYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMUPOBAHMS KOMITETEHIIUIA

IlepeyeHb yueOHBIX 32IaHU HA ayAUTOPHBIX 3aHATUAX

Bomnpocs! /151 IpoBeeHUsI 0ITpoca

Nuauxkaropsl nocruxenus: YK-3.1; YK-3.2; YK-4.3

Tema 1. MecTo ¥ poJIb 3THKH J€JIOBbIX OTHOLICHH B COBPEMEHHOM 001eCTBE

1.

SN

Jl51s "ero 4yenoBeKy HYKHBI 3HaHUS 00 OCHOBHBIX 3THUECKUX MpobiieMax U MpodiieMax 3TUKU
JIEJIOBBIX OTHOIIIEHUI?

Jaiite onpenencHue 3TUKU.

Kak cooTHOCATCS MOpaJib 1 HPAaBCTBEHHOCTH?

KakoBa posb 3TUKHU B cHCTEME 3HAHU O MOpaun?

B ueMm nmpaktrueckas 3Ha4MMOCTh BJIa/ICHHUS] HABBIKAMHU JI€JI0BOM KOMMYHHUKAIUN?

JlaiiTe onpeneneHne 3TUKU J1€TOBbIX OTHOIICHUH.

Tema 2. HpaBcTBeHHOeE MOBeJAeHUE 1 HPABCTBEHHOE CO3HAHUE

1.

2
3.
4.
5

Kak cooTHOCSTCS MHUPOBO33pEHIE, HPABCTBEHHBIE IIEHHOCTH, MIOBECHHE?

SIBisieTcst 1M 30J10TO€ MPaBUIIO HPABCTBEHHOCTU YHHUBEpcaabHbIM? [louemy?

Kak cBs3anbI MeX 1y COO0I MOpajibHas OIleHKa ¥ MOPaJIbHOE MOBeIeHNE?

Uem onpepensieTcs ypoBeHb HPAaBCTBEHHOT'O Pa3BUTHA?

B dyem 3akirowaercs AuanekTHKa CBOOOJbI BHIOOpPa W MOpAIbHONW OTBETCTBEHHOCTH B
SKOHOMHMYECKHUX OTHOILIECHUSX?

HazoBuTe mpuHIMIBI YCTAHOBJICHWS] HPABCTBEHHOCTH NEUCTBUS (Y TWIMTAPU3M JIEHCTBHS U
YTUIIMTApU3M NPaBUIA).

Iloyemy MOKHO YTBEpKIaTh, YTO HPABCTBEHHOE CO3HAHUE JIMYHOCTHU SBIIAETCS OCHOBOU
poeCCHOHATBHBIX KOMIIETECHITUN?

Tema 3. ConnajabHas OTBETCTBEHHOCTH B OU3HeEce

1.

2
3.
4.
5

B uem 3akntouaercs cymnocts COB?

Haiite onpenenenue nouatus «ComuaabHast OTBETCTBEHHOCTh OM3HECA».
[lepeuncnure ocHoBHbIE acniekTbl COb 1 packpoiTe X CYLUIHOCTb.
KaxoBr! ocHOBHEIE TOaXoabl kK COB?

UTto Takoe «KOpIOpaTUBHASI COBECTH)?




Tema 4. Kopniopauum u HpaBCTBEHHOCTh
1. Yro Takoe KopriopaTuBHasi ITUKA U KOPHOPAaTHBHAs KyIbTypa?
2. Ilepeuncrure TUIBI KOPIIOPATUBHBIX KYIIBTYP.
3. KakoBa kmaccudukarus pabounx rpymm (TPyJIOBBIX KOJJICKTHBOB) M ATHYECKHE OCOOCHHOCTH
paboTsI ¢ HUMH?
4. KakoBbl MEXaHU3MBbI BHEPEHHS ITUUECKUX PUHIIUIIOB B IESTEIbHOCTH KOPIIOpALUii?

Tema 5. IIpo0JieMbl MUKPOITHKH
1. OxapakTepu3yilTe OCHOBHBIE CTHIIM PyKOBOIcTBa. Kakoii u3 HuXx Hanbosnee 3 PpeKTuBHBIN?
2. Kak OMMPCACIIUTL CTCIICHb STUYHOCTH IICUXOJOTMYCCKUX YCTAHOBOK MeHeszepa?
3. KaxoBbl 3THUECKHE aCIEKTHI TOATOTOBKH U IPUHATHSA YIIPABICHUYECKUX PELICHUI?
4. B 4eM cocTouT npobieMa MaHUITyJTUPOBAHUS?
5. Uro Takoe duocodust opraHu3amm?

Tema 6. [Ipo0sieMbl MAKPOITUKHU. ITHUKA J1€JI0BbIX KOHTAKTOB.
1. Ha3zoBute mpobaeMbl MAKPOITUKH.
2. B dem cocTosT mpaBuiia MEXIYHAPOIHBIX JEIOBbIX KOHTAKTOB?
3. KaxoBo BnusiHue 3amnaia Ha OTEYECTBEHHYIO JCJIOBYIO KYIbTYpY?
4. Kak Bnuser Ou3HeC Ha SKOJOTUUYECKYIO MPobdIeMy?
5. KakoBbI epCeKTUBBI Pa3BUTHUS JEIOBOM KyIbTYpsl B Poccun?

Tema 7. UcTOopus ¥ NPUHIIMIIBI 1€JI0BOT0 ITUKETA
1. B uem 3akirouaeTcst B3aUMOCBS3b U OTINYUS MEXAY 3TUKOW U AITUKETOM?
2. Ilepeuncnure OCHOBHBIE peKOMEHAAIIMH U TJIaBHbIE TPEOOBAHUS AEIOBOTO STUKETA.
3. Kakumu npaBujiaMu TIOBCACHHUA CIICAYCT PYKOBOACTBOBATHCA YYACTHUKAM  OCJIOBBIX
KOHTAaKTOB?
Kakwue oOmme TpeGoBaHMs MPEIBIBIAIOTCS K BHEIIHEMY BHY YeJIOBeKa?
5. KaxoBbl 0COOEHHOCTH BHEITHETO OOJIMKA JI€JI0OBOI0 MY>KUMHBI U I€TIOBON KEHIUHBI?

Kpurepun ouenku (B 0asiax):

- 2,86 Oamnma BbICTaBNsieTcs oOydaromeMycs MO KaXIOW Teme, ecau CyTh M Ipobiiema ObLia
NPaBWIBHO TIOHATA W TPOAHAIM3MPOBaHA, OBUIM MOJTYYEHBI BCE OTBETHI HAa 3aJaHHBIC BOIPOCHI,
MPOJAEMOHCTPUPOBAHO PA3BEPHYTOE M APryMEHTUPOBAaHHOE W3JIOKEHHE CBOEH MBICIH U
yrnoTpeOIeHe KIII0YeBOH JISKCUKH; €CIIM OH UMeeT 0a30BbIe MPEACTaBICHUS 00 OCHOBHBIX aCIIEKTax
MEXJIMYHOCTHBIX M TPYNIOBBIX KOMMYHHKALM{, MOHMMAET OCHOBHBIE IPHHLUIBI W METOMbI
YIIPaBJICHUS YEIIOBEYECKHMH pecypcaMy JUIsl OpraHH3aluy TPYNIIOBOH padOTHI, yMEET OIEHUBATh
3¢ HEKTUBHOCTH KOMAaHAHOM pabOThI U OKA3bIBACT INIyOMHY CBOMX 3HAHUM;

- 1 Oamn BeIcTaBiseTcs oOOydaromeMmycsi MO KaKAOH TeMme, eClM OH yMeeT BBICTPanBaTh
B3aMMOJICHCTBHE C YYETOM COLHAIBHBIX OCOOEHHOCTEH UJEHOB KOMAaHIbl M 3HAET METOJbI
BBISIBJICHUS TAKUX OCOOCHHOCTEH; OBUTH MOJTydEeHBI HE BCE OTBETHI HA 33JaHHBIC BOIPOCHI, BOZHUKAIN
CIIO’)KHOCTH TIPU JIEMOHCTPAIIMM Pa3BEPHYTOTO M apryMEHTHPOBAHHOTO W3JIOKEHHSI CBOCH MBICIIH;
3HaeT Ha 0a30BOM YPOBHE, C OIIMOKAaMHU O METOJIaX KOMaHIHOTO B3aMMOJICHCTBHS; yMEET Ha 0a30BOM
YPOBHE, C OIIMOKAMH OMHMCHIBATH TEOPETUUECKUE U MPAKTHUECKUE ACTIEKTHl KOMAaHIHON pabOTHI.



3agaHus 1019 TeKyLero KOHTPOJIA

Nuauxkaropsl nocrtuxenus: YK-3.1; YK-3.2; YK-4.3

Keiic-3a0anua
Keiic 1

[Ipoananu3upyiiTe NpPUBBIYHBIE TPAHCAKIIMM YJIEHOB Ballel cembu, Apy3ei, komier. C kem
BaM Jierdye W TmpusTHee oOmarbes: ¢ Pomumtenamm, Jlerbmu wim Biapocmeimu? Kak BbI
nymaete, nmodemy? EcTh nu y Bac «roOuMasy mosunusa? MeHseTe U Bbl CBOIO TPAHCAKIIMIO B
3aBUCUMOCTH OT cutyanuu? Hamo v cornacoBbIBaTh CBOIO MO3UIIUIO C TO3ULIUEH TapTHEPOB?

Keiic 2

[IpoBenuTe aHanu3 Ha MpeAMET KOHGIMKTHOCTH MEXJINYHOCTHOTO B3aUMOJECHCTBUS B
cienyomeid cutyauud. HaganmpHuk oragena B KoHLe pabodero JHsS —oOpamjaercs K
COTPYOHUKY C TpOChOON ocTaThCsi mocie paldOThl IS COCTAaBJICHHS CPOYHOTO OTYETa.
CoTpynHHUK  OTKa3bIBaeTcs, CChUIasiCh Ha YCTaJlOCTh M Ha TO, 4YTO pPaOOuYMil NIEHb YxkKe
3aKOHYMIICS.

Keiic 3

1. ITpokomMmenTupyiite BoickazbiBanue A.H.ToacToro: «310 HENb3sI YHUUTOXKUTH 37T0M).

2. [MogymaiiTe Haj CIEAYIONUMHE ONpPEAETICHUAMH J100pa:

— «/loOppiM MBI Ha3plBa€M TO, YTO CIIOCOOHO BbI3BaTh WM YBEJIWYUTH Halle
ynoBosibeTBHEY ([[k.JIOKK);

— «/10O6po — 3TO COXpaHUTH KU3Hb, COACHUCTBOBATH XU3HNY» (A.IllIBetiep);

— «/loOpo — 93T0 Kak OyATO MNPEBOCXOJHAs CTENEHb IMOJIb3bl, 3TO Kak OyATO OuYeHb
nosie3Has nmoib3a» (H.I'.YepHbimeBckuii).

Kakue sTnueckue mo3uuuu B HUX oTpaxeHbl? Jl06aBbTe K epeuncIeHHBIM TOHUMaHHUSIM

nobpa cBoe.

3. Caenaiite cBOM BBIOOp M3 alIbTEPHATUBHBIX CY)KICHHH.

— «ToT, KTO UCKpEHHE CTPEMHUTCS K YEITOBEKOJIIOOMIO, HE COBEPIIUT 3J1a» (JIyHB 101);

— «...JloOpota u yenoBekoarobue — Math npocTynkoB» (ILlanpl[3tous Ily)

Kenic 4

Ectp B IIckoBe KOMOMHAT, TPOUZBOISIIHNNA TT€UYEHBE, CYXUE 3aBTPAKH U APYTYIO MPOAYKIIHIO.
AKIHMOHMpOBABIINCH, OH mpeBpatwicsi B AO «Jlro064aToBO» M B caMOM Hayaje 4YEeKOBOM
MpUBATU3aI[MN OBLJI BBHICTABJIIEH Ha YEKOBBIM ayKIHMOH. OCHOBHYIO YacThb MakKeTa aKIHMi Ky
YeKOBBIA HMHBECTHIMOHHBIN (oHA «Anbda-Kanurany. HoBbIM BragenblnaM mpeanpusTue
MOHPABUJIOCH: OBLJIO OHO HEAABHO MOCTPOCHHBIM, C COBPEMEHHBIM UMITIOPTHBIM 000PYI0OBaHUEM.

OnHako mo3ke Havaluch npobdsiembl. «CTapas» aJIMUHUCTpAIMs, HE MOCOBETOBABIIUCH C
pykoBoactBoM DoHAA, Mpojana Ha JIEHEKHOM ayKIMOHE MaKeT aKIUi CBOEMY MapTHEPYy —
MecTHOMY npenanpusituio «IIckoBmainy, HaMepeBasch MO3XKE ITOT MAKET Y HEro nepekynuts. K
COKaJICHUIO, JIEHET K TOMY BpeMeHH yxe He Obu10, U «[IckoBMal» npoaan 3TH akluy 3araHon
¢dupme, mposBisBILEH O0OJBIION MHTEpeC K KOMOMHATy. Brpouem, B 3ToM He ObUIO OOIBIION
0eJbl, HO BONPOC O PYKOBOJCTBE KOMOMHATA CTOSUI OYEHb OCTPO, TaK KaK MPOU3BOACTBO HA TOT
MOMEHT OBUIO YOBITOUHBIM, NPOLBETAJIO BOPOBCTBO HA BCEX YPOBHSAX M BO BCEX BUAAX, a MOCTE
oOema Ha KOMOMHATe YK€ HE C K€M OBUIO pa3roBapuMBaTh — BCE MbsSHbIC. IMEHHO MOATOMY
pabotHrku POHAA HAYAIK CKYIATh aKIIMH B TOPO/IE, B OCHOBHOM Y KOJJICKTUBA KOMOMHATA.

OHU 10CTAaTOYHO OBICTPO KYNMHUJIM KOHTPOJIBHBIM MAKET aKIMi, KOTOPBIA MO3BOJISIT PEIIUTH



pobJIeMy ¢ pyKOBOJCTBOM.

Urak, k gexabpro 1993 r. y «Anbdsi» 66110 yxe 55% axiuii komO6unara, 1 @oHa BHEAPUI B
PYKOBOJICTBO cBoero uenoBeka. MM cran 24-netHuit A. MonuHcku#, pabOTaBIIKii O 3TOTO B
OJTHOM M3 3amagHblx OaHkoB. OH mpuexaq Ha KOMOMHAT B POJIM 3aMECTUTENS T€HEPAIbHOTO
JTUPEKTOPA C IIUPOYANIITUMU TOJIHOMOYHSIMHU.

[lepBoe xe nosiBneHue r-na MoIMHCKOro Ha KOMOMHATE paHHUM MOPO3HBIM YTPOM MPUHECIIO
€My He3a0bIBaeMbIE BIICUATIICHHUS: OH YBHUAEN INMUPOKOE HAPOJHOE TYISHbE MO CIy4ar0 THS
poxneHuss aupekropa. JlanpHeilmne HaOMIOAGHHUS 32 KOJJIEKTUBOM W OCOOEHHO 3a
PYKOBOJICTBOM KOMOHWHATa TMOATBEPIMIA KaXKIOJHEBHYIO TOTOBHOCTH K SIPKOMY W TMpa3IHUY-
HOMY BPEMSIIPENPOBOKIACHUIO.

duHAHCOBO-X03sUCTBEHHAsT JesATeNbHOCTE AQO «J[100sTOBO» sBNsIa COOOM TOCTaTOYHO
3HAKOMYIO KapTHHY: NeOUTOpCKash 3aA0KEHHOCTh — | MIpa. pyO., KpeIUT B MECTHOM OaHKe
Ui BeIIaThl 3apmiatel — 500 MutH. py0., 330KEHHOCTh MOCTaBIIMKaM — okojio 100 miH.
py0. B MOCTOSHHO MeHSIOUMXCS 1I€HAaX Ha ChIphbe aJMUHUCTpAlMs HE OPHUEHTUPOBAJaCh, HO
CTpaHHBIM 00pa30M IMpEANoYnTaa IIATUTh B 1,5 pa3a O6oblie prIHOYHON IIEHBI, O0BSACHSS STOT
«MOIIIHBI MapKeTHUHTOBBIM MpHUeM» HEOOXOIUMOCThIO MOJIEPKHUBATh CBSA3H C MOCTOSHHBIMU
MOCTaBUIUKAMH.

XPpOHUYECKH HE XBaTalo OOOPOTHBIX CPEICTB, OBUI HEMOPSAOK B OyXTalTepcKOn
JOKYMEHTAIlMU, a aJMUHUCTpAIUsl paclbUsia CBOM CHIIBI, yupexzaas MHorouucieHHoie AO u
TOO. EcrecTBeHHO, aIIMUHHUCTpAIAS MPUBOIUIIA YOSAUTEIBHEHIIIME TOBOIBI, JOKA3bIBas, YTO
MMEHHO TaKOH CTHIIb PaOOTHI ABJISIETCS SUHCTBEHHO BEPHBIM.

INocrogua MosMHCKWI Hadaa CBOIO JCSITEIIBHOCTh HA KOMOWHATE C ayJUTOPCKOM MPOBEPKH,
YTO OKa3aJoCh YPE3BbIYAMHO YAAYHBIM XOJIOM: PE3YJbTaThl MPOBEPKU HE TOIBKO MPOSICHWIN
MOJIOKEHUE J1eJ1, HO BIOCJEICTBUU MOMOTJIHM YCIIEUTHOMY PEIIEHUI0 KaapoBoil mpobseMsl. Jleno
B TOM, YTO OBLIU BBISIBIIEHBl MHOTOYHUCIICHHBIE 37I0ynoTpebneHus. [Ipoaykuus komOnHara Oblia
JOCTaTOYHO Ne(UIIUTHON, U PaCOPSTUTHCS €10 MOXKHO OBLJIO BeCbMa «palioHalIbHO». CrocoOb
XUIICHUS! OKA3aJIMCh BIIOJIHE TPAJULIUOHHBIMU: 3TO U HEYYTEHHAsl MPOAYKIHUS, U MOKYIKa ChIPbS
M0 3aBBIIIEHHOW II€HE, M MpOoJaka TOTOBOM MPOIAYKIHMHM MO 3aHMKEHHOW leHe. [locnenoBanu
OPTBBIBOJIBI. YTIpaBIeHUYECKUN MepcoHan Obul cokpamieH Ha 10%. «Crapble» Kaapel 1mocie
O3HAKOMIJIEHHUS C pe3yJibTaTaMH MPOBEPKH 0€33BYYHO YBOJIBHSUIMCH. CaMoe MHTEPECHOE TO, YTO
Ha CMEHY UM MPUXOJIUIH elle Ooyee «cTapble» KaJIpbl, B CBOE BpeMsl YIIESANINE C MPEATPUSTUS
MIOCJIe TOr0, KaK HE MOJIAIIIIN C IPEXHUM PYKOBOJCTBOM.

B nepBbIit kBapTas 3apaboTHast TU1aTa He MOJHUMaNack. IMEHHO 3TO CTaBUIOCH B BUHY T-HY
MonuHcKkoMy, TaK Kak paOOTHUKU MPUBBIKIIM, YTO 3apa0bO0THas I1aTa Ha UX MPeInpUsITUH

— OllHA W3 CaMbIX BBICOKUX B Tropoje. OmgHako Omaromapst 3ToMmy OBLIT TOTalieH
O6ankoBckui kpeauT. HoBoe pykoBOACTBO OBICTPO HAIUIO HEKOTOpPbIE HEOPAMHAPHBIE XOBI.
VYnanoce, HampuMmep, 3aMETHO CHU3UTH CE€0ECTOMMOCTh MPOIYKIMU 32 CYET TOro, YTO MyKa
MOKYTajach B KOJMYECTBE, 3aBEIOMO IPEBBIIIAIONIEM MOTPEOHOCTH MPOU3BOJCTBA, HO CO
3HAYUTEIBHON CKUAKOW, a H3JIHIIKH €€ PeaTu30BhIBAIUCH B 00IACTH €IIe U C PUOBLIBIO.

K ocenn 1994 r. nmena xomOMHATa MOUUIM TaK XOPOIIO, YTO TMOSBHJIACH BO3MOXKHOCTH
pEKJIaMUpPOBATh CBOIO MPOJAYKLHMIO HE TOJIBKO B MEYaTH, HO JaKe Ha TesneBuAeHUU. HexoTopsblil
s deKT pexiaamMHas KaMmIlaHWs Jaja, HO SIBHO HEIOCTAaTOYHBINA: y PYKOBOJCTBa KOMOMHATa He
XBaTUJIO TO JIM HACTOMYUBOCTH, TO JIM JICHET HA POJOJIKUTEIBHYIO PEKIaMHYI0 KaMITaHUIO.

['maBHOE W3MEHEHME, KaK CUMTaeT I-H MOJMHCKWN, MPOU30LLIO B TICUXOJIOTHUU JIHOJIEH.
[IpuBBIKHYB K BHly HEMBIOIIETO PYKOBOJIUTENS, KOTOPBIA HE MeueTcs, yupexaas apyrue AO u
TOO, u He BopyeT, OOHOBJICHHBIN KOJUIEKTHB TOXXE€ PAa3yMHO OTPAaHWYWII CBOM MOTPEOHOCTH.
Tewm Goiee 4TO 3apruiaTa yBeTUIHBACTCS, BBITNIAYUBACTCS PETYIISPHO, & B CTOJIOBOM MpeKpacHbIe
(menmpo motupyembie) 00eanl. Kpome Toro, B ropojie TpaaullMOHHO IUIOXO C TPAHCIIOPTOM, a
pabOTHHKOB KOMOMHATa Ha paboTy U ¢ pabOTHI BO3ST Ha aBTOOYCE.

BOITPOCHI K CUTYALIMN
1. Kakwme yepTsl JWYHOCTHM T-Ha MOJMHCKOTO MOMOINIM €My HaJaguTh paboTy Ha
npeanpusatun? Kakumu uepramu 1oiokeH o0nanath 3 EeKTUBHBINA PyKOBOAUTENb?



2. Kak MOXHO OXapaKTepu30BaThb KOJUIEKTUB NPEANPUATHSA 10 U IOCIE MPUXOAa HOBOIO
pykoBonutensa? Ha3oBute kputepuu 3 (peKTHBHOrO KOIJIEKTHBA.

3 . Kakoil ctunp pyKOBOJCTBAa NPUMEHWI I'-H MOJIMHCKMI IIOC/IE CBOEro IMpHXOAa Ha
npeanpustie? Kakoil CTUIL PYKOBOJCTBA, IO BamieMy MHEHHIO, ObUT OBl Hauboisee
IPUEMIIEMBIM?

4. Kakue crnenuanbHble 3HAHUS MOTYT TIOMOYb TI-HY MOJIMHCKOMY pPYKOBOJHTH
npeanpustTueM 6oiee 3PpPeKTHBHO?

Keiic 5

Cerp MarazunoB «Original Levi's Store» (OLS) cymectByer B MockBe yxe Oonee 3 Ier.
ACCOPTHMEHT MarasmHOB COCTAaBJISICT MPOIYKIIMS BCEMUPHO M3BECTHOU GupMbl «Levi Straussy.
3a ykazanHoe Bpems ¢pupma «CaHTaH», KOTOpas SIBISETCS BJIAIEIBIIEM 3TON CETH Mara3mHOB,
no0uinachk JOCTaTOYHO YCTOMYMBOIO MOJIOKEHHUS Ha PBIHKE W pElIniia YBEITUYUTh KOJIMYECTBO
TOPTOBBIX TOUYEK. BBUIO 3aMIaHNpPOBAHO OTKPHITHE JBYX HOBBIX Mara3uHOB. B CBSI3U ¢ ATHM ObLI
MIPOM3BE/ICH PACIIUPEHHbII HA0Op MepcoHaIa Ha IOJKHOCTH MPOJABIOB-KOHCYJIBTAHTOB.

Otb6op mpoxoauia B JiBa dTama, OTceB cocTaBmil okoio 90%. OmHako, HECMOTpPSI Ha TaKOM
CTpPOTUN KOHTpPOJb, BCEr/la CYIIECTBYET BO3MOXXHOCTh IIOSIBJIEHHSI B KOJUIEKTUBE (DHUPMBI
YelloBeKa CIIy9ailHOTO, TUO0 HE MOAXOJAIIero st paboTsl B cdepe oOCiyxuBaHus, T1MO0 HE
pa3JeNAIoero OCHOBHBIX MPUHIMIIOB BHYTpU(HUpMEHHOro 00IieHus. 3agada Mo BBISIBICHUIO
TaKUX JIHOJICH JIOKUTCS Ha IJIEYH HEMOCPEICTBEHHOTO PYKOBOIUTENS, T.€. YIPABISIOLIETO
MarasuHoM. VIMEHHO OH JOJKEH OINpeleNuTh, YIAOBIETBOPAET JH JaHHBIM pabOTHUK
MIPOU3BOJICTBEHHBIM U KOPIIOPATUBHBIM TpeboBaHusM. [Ipruem yem ckopee OH 3TO clielaeT, TeM
Jay4iie, Tak Kak (upMmMe He HpUIeTCs 3aTpauMBaTh CpelcTBa Ha OOy4YeHHE U BOBJICUCHHE B
KOJIJICKTHB HOBOT'O Pa0OTHUKA.

[Ipomenmmue oTOOpP KaHAMIATHI paCHpPEAeIUCh HEMOCPEICTBEHHO I10 Mara3MHaM.
ExenenensHo B OLS HampaBisiauch Tpynibl HOBUYKOB B KojuuecTBe 2—3 uyenoBek. OHu
MOJIy4ajay MepBOHaYaIbHOE Mpe/iCTaBIeHHe 00 aCCOPTUMEHTE, MPaBUilaX TOPrOBIU U MOBEICHUS
B KOJUIEKTHBE, a 3aTE€M IOCTYIaJId HEMOCPEICTBEHHO B PACIOPSDKEHHE CTApILEro Mo CMEHE H
HAYMHAIM MOCTENEHHO BKJIIOYATHCS B MPOLECC OOCITYKMBAHHS KIMEHTOB. 3a NEATEIbHOCTHIO
BHOBb TPUOBIBIIMX BEJIOCH TIIATEIbHOE HAONIOACHHE, B XOJI€ KOTOPOTO BBISBIISIOCH,
COOTBETCTBYIOT JIU OHU TPEeOOBaHUSAM, MPEAbSIBIAEMbIM (UPMON K CBOMM COTpyAHHKaMmM. B
pe3ynbTaTe MPUHUMAJIOCh PEIICHUE O AallbHEHIIel CyIb0e KaHauIaTa.

B coctaBe ogHol u3 rpynn B Marasun noctynuia Csernana [letposckas. C camoro Hauana
Ta KaHaujaarypa Bei3Bana y ympasisitomero OLS Cepres KoposieBa HEKOTOpbIE YHUCTO
WHTYUTUBHBIE coMHeHUs. Cepreid paboTajn ympapisSIOIIAM OKOJIO 2 JIeT, MO0 3TOr0 MPOIIEN
TpaaunuoHHb st OLS myTh OT mpoaaBIa-KOHCYJIbTaHTa IO CTapIIero MO CMEHE, MO3TOMY
eMy Obljla XOpOIIO M3BECTHa crenuduka paboThl CBOMX MOJYUHEHHBIX W OH MPAKTUYECKU C
MEepBOM MUHYTHI 3HAKOMCTBA MOT ONPEACIUTh, MOAXOANUT JIU JAHHBIN YeloBeK (pupMe WU HeT.
TeM He MeHee, HECMOTPS Ha NEPBOE BIIEUATIICHHE, OH pelni mpucMoTpeTbes K [lerposckoit. K
TOMY e ero MHTepecoBaso MHeHHE KojulekTuBa OLS o0 HOBOI# coTpyaHulle, a Ui TOro, 4YToObI
OHO c(hOpMHUPOBANIOCh, HY)KHO ompeaeneHHoe Bpems. Cepreil He co3gaBall 0apbepoB IpuU
OOIICHUH C TIOTYMHEHHBIMH U BCSIUYECKHU MOOMIPSUT MHUIIUATUBY. MHEHUE COTPYAHHKOB O HOBOM
paboTHHKE OBUIO JJII HErO OYeHb Ba)XKHO. 3a 3a00TamMu 00 0O0BbEeMe MpOoJaX OH HUKOT/AA HE
3a0bIBaJI O CBOEM TIEpCOHAIE.

Wtak, HOBasi COTpy/AHMIIA HAaYajla CBOIO JIEATEIbHOCTh B KaYECTBE MPOJaBla- KOHCYIbTAHTA.
Ona mnokazana ce0st CIOCOOHOM K OOydeHHIO, aJeKBAaTHO BOCIpPUHHMAaJIa HEOOXOIUMYIO
nH(OpPMaIIKIO, BHITIONHSIIA MMPUKa3bl PYKOBOJACTBA U B LIEJIOM HEIUJIOXO ce0sl 3apeKOMEH I0BaIa.
OnHako MOJIOKEHHE BCKOpE H3MEHHJIOCh. [10 MpOIIEeCTBHMM HECKOIBKUX JHEH BBIACHUINCH
HEKOTOpbIE CTPAHHOCTH B MoBeeHNH CBeTiaHbl. JeBylika cTpajana U3TUIIHEH 00U TIMBOCTHIO,
OTCYTCTBHEM 4YyBCTBa IOMOpa B OOBIYHOM TIOHMMAaHMHM U, BMecCTe C TeMm, oOnamana
CIIOCOOHOCTBIO IIYTUTh TaK, UYTO €€ IIYTKH ObLTM OOJbIe MOX0XH Ha ymnpeku. K Tomy ke ee
BHEITHUI BUJ OCTABJISUT JKEJIATh JIYUIIETO: OHA HE OTJIMYAIACh OMPATHOCTHIO M aKKypPaTHOCTHIO.



[Ipu pabore ¢ KIMEHTaMH OHa BHITJSAENA TaK, CIOBHO JKJama, YTO €€ BOT-BOT KTO- HHOYIb
ynaput. Bmecte ¢ TeM oHa cTpeMHsIach BCSYECKH MM YCIYKUTb, BUAMMO, Paill TOTO, YTOOBI
n30exaTh BO3MOXKHBIX YIIPeKOB. OJTHAKO €€ >KaTOCTINBBINA BUJ] BBI3BIBANl Y HEKOTOPHIX KIIMEHTOB
OTHIO/Ib HE JKEJIaHHWE €€ MOJJIepPKaTh, a COBCEM HA00OPOT — MOU3AEBATHCS W MOLIYTUTH HaJl
Heil. CaMoe TTIaBHOE COCTOSUIO B TOM, YTO OHA ITOrO Jake He MoHuMana. Takum oOpa3om, ee
MOSIBJICHHME B TOPrOBOM 3ajieé OTHIOJb HE NOMOorajgo (OpMHpOBaHHIO Y MOKynaTenen
MIPaBWJIBHOTO MHEHUS O hUpMeE.

OTHOLIEHHS ¢ KOJUIEKTUBOM y CBETJaHbl TOXKE HE CIIOXKUIINCh, XOTS Bce coTpyaHuku OLS
ObUTH C HEHl JOOpOXKeNaTeIbHBI U TEPIHUMBI K €€ CTPaHHOCTSIM. KOJIJIEKTHB COCTOST B OCHOBHOM
U3 MOJIOJICKH, OTJIMYAJICS HTY3Ua3MOM, CIUIOYEHHOCTBIO U COBMECTUMOCThIO. [locnennee Ob110
O0COOCHHO Ba)XHO, HEKOTOPHIE COTPYIOHUKU Jake OBUIM YBOJIEHBI BO BpEeMsl MPOXOKICHUS
UCIBITaTEIbHOIO CPOKA M0 MPUYUHE HECOBMECTUMOCTHU € KOJUIEKTUBOM. CBeTJiaHa HUKOT/AA He
MIPUHUMAJIA YYaCTHsI B IPYKECKUX BEUCPUHKAX, XOTS OObEKTHBHBIX MPUYHH ISl OTKa3a Y Hee He
ob110. K TOMY e ecnu ¢ KIueHTaMu OHa Obljia BeXKJIMBA, TO C KoJleraMu — Haooopot. OiHaKo,
HECMOTpSI Ha BCE YyXE MEpPEeUuCIeHHble cTpaHHocTH, Cepreil moka HE MPHHUMAN PEIICHUS
oTHOCUTENbHO [leTpoBCKOM, XOTS MPOLLIO MOYTH 3 Hemenu. EMy Kas3aiaock, 4TO CTOUT C HEM
HEMHOTO MOpaboTaTh M BCE BCTAHET HAa CBOM MecTa. UiieHaM KOJUICKTHUBA ObLTO OOHMIHO 32
«10» cBoer (pupmbl. OHU KJIaTH OT YIPABIISAIONIEr0 KOHKPETHOTO PEIIEHUs, a OH MEJIJIHIL.

BOITPOCHI K CUTYALIUN

1.  MoHO N1 Ha3BaTh KOJUIEKTUB JaHHOTO MarazuHa 3¢ ¢deKTuBHBIM? MOXHO U Ha3BaTh
3¢ PEeKTUBHBIM €0 PYKOBOIUTEINS?

2. Kakoii ctuinb pykoBoAcCTBa mpeodmnanaet B AesrenbHocTH C. Koponesa?

3. KakoBo mnonoxkenue pykoBoautenass marazuHa OLS B monenu ®@umnepa? Yerko i1 OHO
onpeneneHo?

4. CymiecTByeT Jiu, Ha Balll B3I/, y kosuiektuBa OLS nenoBoe kpeno?

5. Ha xakoM ypOBHE OCO3HaHHs YIPaBICHUECKON MO3MLIMU pyKoBoauTenss Haxoxutcs C.
Kopones?

6. Kak, no-amemy, JOKEH MOCTYNUTD YIPABJISAIOLINN B cioxuBiuelics cutyaunn? [louemy
OH HE YYMTHIBAaeT TpeboBaHUs KoiulekTuBa? He BcTymaeT nu ero moBeAeHHE B IPOTUBOPEUHE C
MPUCYILUM €MY CTUJIEM YIpaBICHUS?

7. Kak nposBisieTcs CIUIOYEHHOCTh KOJUIEKTUBA B CUTYAllMU C HOBOM COTPYIHUIEH?

Keiic 6

IN'ocmogun B. CaBunikuit — npe3uieHT orpoMHON Kopropaiuu «Pa3sButuey», 00beTMHSIONEH
MHOXECTBO pasHonpoduibHbIX ¢upM. B Hee BXomiar Takue (UPMBI, Kak CTpOUTENbHAs
KoMIaHusi, ABe (aOpuku 1O MPOU3BOJACTBY TOBAPOB HAPOJHOIO IMOTpeOIeHUs (JIerKas
MIPOMBIIIIJICHHOCTh ), HECKOIbKO (haOpHK MO MPOU3BOJCTBY MUIIEBBIX MPOIYKTOB, IBA OTENS C
pecTopaHaMu, HECKOJIBKO Mara3uHoOB U MPEANPUATHI cephl yCIyT, a Takke OEH30KOJIOHOK.

loconuu CaBUIKKM HAYMHAT B KAueCTBE MEJKOTO NpeanpUHUMATeNs. Y Hero ObuIo
BBICOKOJIOXO/IHOE HEOOJIbIIOE MPEANPUSATHE, IPUObUIHL OT KOTOPOTO OH BKJIAIbIBAaJ B PUCKOBOE
npou3BoJcTBO. OOnanas TeHUWATbHBIM JIEJIOBBIM YYyThEM, XOTS M HE HWMes CIeHUaIbHOTro
o0pa3oBaHMs, OH MPAaKTUYECKH O0e30MHMO0YHO yrajaplBal T€ 00JIACTH, 3a KOTOPHIMH OymyIee.
Ero OwsHec pa3BUBaICS OYEHb OBICTPO, OH IOCTOSSHHO HCKal HOBBIE pPEIICHUS, HOBBIC
TEXHOJIOTUH, HOBBIE PBHIHKU cObITa U cdepbl BIOKEeHUH. B pe3ynbpTare 3a COpok JIeT OH CTall BO
riiaBe OOJNBINONW KOPHOpAluK, OONAaromiel JOCTaTOYHON MOIIBI0 U BO3MOXXHOCTSIMHU ISt
JAIbHENIIEr0 Pa3BUTHS U NHBECTUPOBAHMSL.

Henp3s ckaszarp, uro B. CaBuikuii — TOT 4YelOBEK, KOTOPBIA JyMaeT, 4yTo 0e3 Hero JMeno
octaHoBuTCs. OH HE CTPEMHUTCS BE3/I€ yCIeBaTh U BCE KOHTPOJIUPOBATH, KaK 3TO ObLIO, KOTJa OH
TOJIbKO HayWHAJ. XOTS OOIIYIO0 CTPaTErwio KOPIOpalliu pa3padaThiBaeT NUMEHHO OH U OH XK€
onpezaenseT cepbl BIOKEHHUS KaluTala U HUHBIX PECYpCOB, Y HEro HMMEIOTCA MOMOIIHUKH,
KOTOpBIE 3aHUMAIOTCSI pa3pabOTKOM 1 HEMTOCPECTBEHHBIM BHEPEHUEM €TO0 UJICH.



locnonuu Capunkuil yxxe He Moo (emy 67 JeT), Kak U T€ JIOJU, BMECT€ C KOTOPBIMH OH
HAayMHAJ CBOM OM3HEC. DTH JIIOAM MPOILIM C HUM IMOYTH BECh MYTh M XOPOIIO 3HAIOT BCE
0CcOOEHHOCTH J1eJI0BOM NONMUTUKHY T-Ha CaBuikoro. OxapakTepusyeM 3THX JIIOJIEH.

A. HecrepoB — 64 roaa, Bulle-pe3uJEHT KOPHIOPALIMHU, UMEET CIEHHAIbHOE YKOHOMHYECKOE
o0pa3oBaHMe, CTAXHPOBAJICS B KPYIHBIX IPEYCHEBAIOIMX KOMIIAHUAX 3a rpaHuueil. OH He
TOJIbKO KOMIIAaHBOH, HO U ONM3KUH Ipyr r-Ha CaBUIIKOTO, KOTOPBIN MPOIIET ¢ HUM MOYTH BECh
ero [lyte B Ou3HEce, XOPOLINI MOMOIIHUK U TOJKOBBIA PYKOBOAMTENb, HO HE 00J1alaeT TaKUM
JIeNIOBBIM YyTheM, KaKoe OTIMYaeT ero docca.

JI. OzepoBa — 43 rozaa, UMeeT BBICIIEE I0pUINUECKOEe 00pa30BaHUE, YWIEH COBETa JUPEKTOPOB
W TJIaBHBIM IOPUCT-KOHCYJbTAHT Bcel Koprmopamuu. OHa yKe OBOJBHO JaBHO pabOTaeT B
KoMmnaHuu 1 moutd 10 jet BXoauT B coBeT AupekTopoB. JI. O3epoBa OiecTsAIMii 3HATOK CBOETO
Jiena, He pa3 ¢ ee MOMOIIBIO 3aKII0YaINCh BHITOJHBIE U TPAMOTHbBIE KOHTPAKTHIL.

W. KapumoBckuit — 48 5er, HayaJdbHUK CIY)KObl YIpPaBJICHHS INEPCOHANIOM, TaKXe UICH
COBETa JUPEKTOPOB. Y HETO CIEeIHAIbHOE 00pa30BaHUE M JIOBOJIHHO OOIIMPHBIN OIBIT PaOOTHI.
OH Bcerzia NpeKpacHo CHPAaBIIIICS CO CBOMMH OOS3aHHOCTSMHU B YaCTHU OpPTaHU3aIMH pabOoThI €
JIOJPMHU B KPYIHBIX OBICTpO pacTymux kommaHusx. ['ocmoaun KapumoBckuit 3HakoM co
MHOTHMH TIOCTIETHUMH Pa3pabOTKaMH M MPOrpaMMaMi B 00JaCTH YIPABICHUS YEIOBEUECKUMU
pecypcamu. OH CpaBHUTEIBHO HEJABHO B ATOM kommaHuu (B oTimuue oT A. Hecreposa u JI.
O3epoBoii) U er1e He 0CO3HAT BCEX €€ MOTPEOHOCTEM!.

VY r-na CaBuukoro ectb cblH AHApe. OH OYeHb MEPCHEKTUBHBIA MOJIOJOMN YEJIOBEK 28 JIET,
KOTOPBIH YK€ JOBOJIBHO J0ar0o pabotaer ¢ oTioM. OH HMMEeT BhICIIEe HKOHOMHUYECKOE
o0pa3oBaHKE U TIOBOJIHLHO Pa3HOOOPA3HBIN OMBIT paboThl. OHAKO €ro OO0JIbIIEe BCETO HHTEPECYET
TOCTUHUYHOE M pecTopaHHOe Xo3sicTBo. IlocnenHue HECKONBbKO JIET OH 3aHMMAETCs
yIpaBlI€HUEM JBYX OTEJIEH C pecTOpaHaMUu U BceX OEH30KOJIOHOK, BXOAAIIMX B Koproparuio. K
OCTJIHBIM K€ MPEANPUATHIM OH HE MPOSBIISIET 0COO0r0 HHTEpeca.

B nocnennee Bpems r-u CaBUIIKHIT 9yBCTBYET ceOsi HE OUYEHb XOPOIIO, U OH PEIINI «CIaTh
7ieNia» B TEUEHUE CIEAYIOUIMX 2—3 JIeT U yUTH U3 Kopriopaunuu. OQHaKo OH OYEHb BOJHYETCS 3a
cBoe naerunie. OH He 3HAeT, KOro OCTaBUTh Ha CBOEM MECTE€, IOTOMY 4YTO IMpHU OimxkaiiiieMm
PaccMOTPEHHUH BBISICHUIIOCH, YTO HUKTO, KPOME HET0, HE 3HAaeT BCeX 0COOEHHOCTEH OM3Heca u He
obnagaeT TakuM dyTheM. ['ocogna CaBUITKHMA OOWTCS, YTO TOCIE €ro yXoja BCE TO, YEro OH
J0OHBAJICS B TEUEHUE BCEW CBOECH JKM3HHU, TIOMAET MPaXoM.

Ero 6mu3Hec NOBOJBHO OOLIMPEH, U Y KaXKIOTO OTAEIBHO B3SITOrO MPEANPUSATHS UMEIOTCS
cBou mpobsembl. Camasi ke TJIaBHasi mpoOjeMa COCTOMT B TOM, KaK YIPAaBJSTh BCEH CEThIO
NpEeANpPUITHE B COBOKYMHOCTH. ['ocoguu CaBHITKAI XOUYET OCTAaBHTh IOCIE ce0si OpraHuIHO
(YHKIMOHUPYIOUTYIO U MPOTPECCUPYIONIYIO KOPIOPALIUIO.

lNocnognn CaBulKUil TpUINIACKII TPYINIy HKCIOEPTOB MPOBECTH HCCIEIOBAHUE B €r0
KOpHopalyy Ha IpeIMeT BO3MOYKHOCTH PEOPTraHU3allUU CTPYKTYphbl BiacTH. OH CTOMUT IHepen
BBIOOPOM M3 JBYX aJbTEPHATUB: BO-TMIEPBBIX, MOXKHO «pa3/IEIUTh» BJIACTb U OTBETCTBEHHOCTH
MEXIYy OTIEIbHBIMU MPEANPUATHIMHU, T.€. camMa KOpPHOpalMs KaK TaKoBas IIE€PECTAHET
CYLIECTBOBAaTh, BMECTO Hee OyayT (GYHKIMOHMPOBATh OTHENbHBIE MNPEANPHUATHS WIA HX
HEeOOoJIbIINE TPYIIHI, @ BO-BTOPBIX, MOKHO CO3JIaTh CTPOTYIO HEPAPXUUYECKYIO CUCTEMY BJIAacTH B
HEHTpaTbHOM Oduce, B KOTOPOM Te MPOoOJIEeMbI, KOTOPHIMU 3aHUMacs caMm T-H b. CaBuikwuii,
OyayT pemaTbcs IpYyIIoi JToAeH.

[IpoBens TIaTeNbHBINA aHANIN3, SKCIIEPTHI BBISICHUIN CIIEAYIOIIEE:

B KOPIOpAaLMU HE MMEETCSl TaKuX JIOACH, KOTOpbIE CMOIJM OBl YCIEIIHO 3aMEHHUTh B.
CaBuukoro (o4t Ha BCeX MPEANPUATHUAX UMEIOTCS JIIOAHU, KOTOPhIE CMOIJIM Obl YHpPaBIsATh
KaKIbIM KOHKPETHBIM IIPEIIIPUATHEM, HO HE BCEH KOpPIIOpaLuen);

B LIEHTPAJbHOM aJIMUHUCTPALMU HE UMEETCS HM HaJa)KeHHON CHCTEMbI YIpaBJICHUS, HU
YETKON CTPYKTYPHI BIIACTH U OYEHb MaJI0 BHUMAHUS YJAISIETCS HAJIAXXUBAHUIO U TOJIEPKAHUIO
o0paTHO# CBsI3H;

K TOMY K€ Ha CaMHUX MpeInpUATUsX paboTa ¢ JIOAbMHU BEIETCS HECHCTEMaTHYHO, TOITOMY
TaM He c(HOPMHUPOBAH pe3epB KaAPOB, KOTOPHIH MOXKHO OBIJIO OBl MCIOJIL30BAaTh B IMOJOOHBIX
CUTYaIHsX.



B cBsi3u ¢ 3THM U HCXO0/ U3 TOro, uTo r-H CaBUIKUI XOTeNn Obl COXPAaHUTH CBOW OM3HEC Kak
€AMHOE LIEJI0E, SKCIEPTHI MPEAIIOKHIN:

CO3JIaTh CTPOTYI0O HEPAPXMUYECKYI0 CHUCTEMY BIACTH B LEHTPAIbHOM oduce (Ipe3uIeHT,
HECKOJIBKO BUIIE-NIPE3UICHTOB, KOTOPhIE B PAMKAX BCEH KOPHMOPALMH PYKOBOIAT CIEAYIOIIUMHU
OTIeNaMH: CIyk0a yHpaBiIeHHs MEPCOHAIOM, OTJIEN PHIHOYHBIX MCCIEIOBAaHUA M MapKETHHTa,
aHAJIMTUYECKUI OTAEN, OTIEI MO CBSI35AM C O0IIECTBEHHOCTBIO U JIp.);

IIPOBECTU MCCIEAOBAHWE HAa BCEX MPEANPUATHAX IO BOIPOCY IMOUCKA IPOrPECCHUBHBIX
MEHEKEPOB, CMOCOOHBIX MOCJE TIIATEIbHOW MOArOTOBKHU 3aHATh KIIIOUEBbIE MO3UIMH KaK Ha
CBOEM IMPEANPHUIATHH, TaK U B IIEHTPAJIbHOM o(uce;

B paMKax 3TOH NpOrpaMMbl Ha4aTh MOJATOTOBKY YIIOMSIHYTBIX MEHEKEPOB;

MIOMHUMO BCETO IMPOYEro, NMPOBECTH PEOPTaHMU3ALUIO CIYKOBI YIpPaBICHUS MEPCOHAIOM, TaK
KaK JI0 cuX mop oHa pabotana HedhEKTUBHO (CyIs MO TOMY, YTO B KPUTHYECKUN MOMEHT HE
OBUIO TOTO pe3epBa MEpPCOHANA, KOTOPHIM MOXHO ObLIO OBl HCIONB30BATh B CIIOKHUBIIEHCS
CUTYaIlNN);

xoTsl T-H KapuMoBCkHMii — yenoBek 3HAIOMMKA U 00pa3oBaHHBIN, €My B IMOMOIIb CIEAYeT
HaHATh KBATU(UIUPOBAHHBIX TOMOIIHUKOB.

O3HaKOMHUBIIUCH C pe3ylbTaTaMU 3TOT0 HccienoBaHus, I'-H CaBHULIKMI Hayaj BBIIOJHATH
KOEe-4TO W3 MpeMJIOKEHHOro. B 4yacTHOCTH, OH Hayal peopraHu3aluio CIyXObl yIpaBlieHUs
IIEPCOHAJIOM, HO B YaCTH MOJIHOM peopraHU3aliy CTPYKTYpPBI BIACTH B KOPIIOPALlUU OH PEIICHUS
HE MIPUHSAIL.

BOITPOCHI K CUTYALIMN

1. Oxapakrepu3syiite npodiaemMy, BOSHUKIIYIO B KOPIIOPAIIHH.

2. Yto BbI MOXKeETE CKa3zaTh O T-He CaBUIIKOM KaK O pyKOBOAMUTENE?

3. Uro BBl MOXET€ CKa3aTb O KPU3UCE BJIACTU, KOTOPBIM BO3HHUK B JaHHBI MOMEHT B
KOpropamuu?

4. Kakue ommOKy ObUTH TOMYIIEHBI PYKOBOJCTBOM KOpHOpamuu?

5. UYro BBl Morau Obl MNPEAJIOKUTH B YaCTU PEOPraHU3aLUU CIYXKObl yIpaBICHUS
nepcoHanom?

6. Kak BBl mpemnoxunu O0bl mocTynuTh B. CaBHUIIKOMY B CIIOKHBIICHCS CHUTYyaIlud, KaKoe
peleHre Bbl ObI MPUHSIIN HA €ro MecTe («OTAaian» Obl BIACTh HA CAaMU HPEANPHUITHS, IPOBEIH
OBl PEOPraHU3aIMIO YIPABICHUS B IEHTPATLHOM O(HCE WM MONBITAIUCH ObI CKOMOMHUPOBATH
3JIEMEHTHI 000MX BapHAHTOB)?

Kenic 7

Hexkuii kommepdeckuii 0aHK — OJMH U3 MHOTHX MEJIKHUX KOMMEPUYECKUX OAHKOB, CO3JIaHHBIX
B MockBe 3a mocneanue rojapl. bank Hadan cBoOM omepanud HEMHOTUM Oojiee MoiyTopa JieT
Ha3aa. Bech mrar Ganka coctosut u3 15 yenoBek, He cuuTast 6 4eJIOBEeK OXpaHbl. baHK 3aHMMAaI
MOMEIlEHHe U3 5 KOMHAT: ONEpaluoHHbIN 3a1, OyXraarepus, cekperapuar, KaOWHET
YIPAaBISAIOLIETO U Kacca.

VYupasnstomuii 6anka — BanoB Cepreit BacunweBuu, 45 net, panee pabdoran B Hayuno-
UCCIlieIoBaTeIbCKOM 1eHTpe. Cran ynmpaBisiommM Onarojapss CBOMM TIJIyOOKMM 3HAHUSM B
OaHKOBCKOM JieJie M OOIIMPHBIM CBSI3SIM B (DMHAHCOBOM MHpe. YeToBEK OCTOPOKHBIN B 00IIEHUH
C YUpeauTeNnssMu OaHKa ¥ HECJEPKAHHBIN C TIOJYMHEHHBIMH.

I'maBubIii Oyxrantep Oanka — CwmuprHoBa Jlumus IlerpoHa, 40 mer. B teuenme 10 mer
paboTtana TIaBHBIM OyXrajitepom, 2 Trofa Ha3ajJ OKOHUYWJIA KypChl OyXTraJTepCcKOro ydera B
KOoMMepueckoM Oanke. PaGoTtama B 3TOM KOMMEpYECKOM OaHKE MPAKTHYECKH CO JHS €ro
OCHOBAHUS.

B pesynpTaTe mpoBepku, MpoBeneHHON [ OCymapCcTBEHHOW HAJOTOBOM HWHCHEKIIMEH, ObLTH
BBISIBIICHBI HAPYIIEHUS B BEJICHUN OyXTalITEPCKOTr0 yueTa M oT4eTHOCTH. Ha GaHk ObLT HaJOXeH
KpYIHBIN mTpad.

Crnenyer OTMETHTb, YTO OYXTaJNTEpCKUN y4YeT BEJCS B COOTBETCTBUHM C YUETHOW MOJUTHKON



0aHKa, YTBEPKICHHON €r0 PYKOBOJICTBOM.

3a HECKOJIbKO MecsIeB A0 mpoBepkd CMHpHOBA MbITANACh MPEAYNPEIUTh YIPABIISIONIETO O
UMEIOIIUXCS HapyeHusX. [Ipu 3ToM mpou3oIien clieayomuid pasroBop.

«Cepreii BacunbeBuu, y Hac BO3HHWKIA mpobiema. MMerTcs cepbe3Hble HapylIeHUs B
o0acTu OyXTalTepCKOro y4eTra». — «A 4eM st Mory BaM oMoub? Beaps 3To ke BBl — TJIaBHBIN
Oyxranrep. [yig 3TOro Bac u B3sJiM Ha paboTy». — «Buaurte iu, s He MOTY U3MEHUTh YUYETHYIO
MOJINTUKY TPEANPUATHS O€3 COIIaCOBaHUS C PYKOBOJCTBOM OaHKa». — «Ho BBI ke BUIUTE,
CKOJIbKO y MeHs nen! PazOupaiitech camu. S crienty Ha BCTpedy C PYKOBOIUTEISIMU (DUPMBI,
KOTOpasi MOKET CTaTh OY€Hb BHITOJHBIM KIHEHTOM HAIIIETO OaHKay.

CMupHOBa TbITaJlach CHOBa HadaTh 3TOT pPa3roBop, ofHako y lBaHoBa um Ha 3TOT pa3
HanuMch Oonee BaxHbie aena. [locime Toro kak Ha OaHk ObLT HamokeH mTpad, MBaHOB B
MPUCYTCTBUU BCETO KOJUIGKTHBA B T'pyOOi M ockopOutenpHOM (opme oO6BMHUI CMHpPHOBY B
HEKOMIIETEHTHOCTH, HEBHUMATEIBHOCTH U Henpodeccuonanuzme. CMUPHOBA COUia HEBO3MOXK-
HBIM TPOAOJKATh paboTy B TOMOOHBIX YCIOBUSAX M TOAalia 3asBICHHE 00 yXoJe o
COOCTBEHHOMY KEJIAaHUIO.

Tax kak oHa OblIa XOPOUIMM CHELHATUCTOM, Ja U 3aMEHYy €l MPUIIOCh Obl UCKATh JOJITO,
VIOPaBISIOMUN BBIHYXKIEH OBLT WM3BUHUTHCS. [l TOro 4TOOBI MPUHECTH CBOW W3BUHEHMUS,
WBanoB cuen HeyAOOHBIM BBI3BIBATH IJIaBHOTO Oyxrajirepa K cebe B KaOMHET W caMm TPHIIE B
Oyxranreputo, rae kpome CMUPHOBOW HaXOAUIIUCH eIie Boe OyxranTepoB. CMHpHOBA MPHHSLIIA
W3BUHEHMSI YIPABISIONIETO, U KOH(DIUKT ObLT yIIaXKeH.

BOITPOCHI K CUTY AL
1. JocratouHo 1M Npo(ecCHOHAIBHBIX HABBIKOB, 4YTOObI HAa3HAYUTh 4eEJIOBEKa
HayaJILHUKOM?

2. Kak morna CmupHOBa NpUBJIeYb BHUMAaHUE YIIPABIISIIOLIETO K CBOEMY BOIIpoOCy?

3. KoppekTHO 1 nmoaiepKUBaTh aBTOPUTET HAYAJIbHUKA 33 CYET MOJYMHEHHBIX ?

4. TlpaBwibHO 11 noBen ce0st MBaHOB, Koria npuHOCKI n3BHMHEHUST CMUPHOBOI?

5. Kakue mociencTBusi MOXKET MOBJeYb Jake €AMHCTBEHHBIN ciyyail rpyboro uiu mpocTo
HETAaKTUYHOI'O MOBEACHUS B NMPUCYTCTBUM NOMUMHEHHBIX? Kak 3TO oTpa3uTcs Ha aBTOpUTETE
HayaJbHUKA?

6. KakoBa posib pyKOBOJIUTENS B CO3JaHUU OJIATONPUATHOTO MCHUXOJIOTHYECKOTO KIMMAara B
KOJUIEKTUBE?

7. Cuutaere JM BBl CIPABEUIMBBIM CIIEAYIONIEE BbICKa3biBaHUE: «HeEBEXIMBOCTD MEXITY
pPaBHBIMHU HEKpACcHBa, CO CTOPOHBI )K€ HaYaJIbHUKA OHA ecTh TUpanus» (Jlome ne Bera)?

Kpurepun ouenku (B 0asiax):

- 2,86 Oamra BBICTAaBISIETCS OOydYaromieMycsi 1O KaKJIOW TeMe, €ClId Y HEro BBICOKHH ypOBEHBb
BIIQJICHUS MaTepUaIoM IpU OOCYKICHUH KaKIOro Keica, M OH C JIETKOCThIO HAXOMUT PEIICHHUE s
KaXXJOTo Cilydas, UMeeT 0a30Bble MPEeACTAaBICHUS O METO/IaX aHaln3a KOMaHJIHBIX poJiel, MOHUMAET
HGOGXO,Z[I/IMOCTB MNPUMCHCHUA CIHCHHUAJIBHBIX MCTOAOB KOMAaHIHOI'O B33.HMO,Z[€I>1CTBPI$I, CHOCO6GH
BbIOMpATh KOMMYHHKAaTHBHO IpHEMJIEMbIE CTUJIb M CpPEJICTBA B3aUMOJCHCTBUS B OOLICHUH C
JIeTIOBBIMH TTAPTHEPAMHU; MPEBOCXOAHOE yMEHHUE (OPMYIHPOBATH CBOIO MO3HIIMIO, OTCTauBaTh €€ B
criope, 3aJaBaTh BOIPOCHI, OOCYXKIAaTh JAMCKYCCHOHHBIE IOJIOKEHUS; BBICOKHI YpPOBEHb O3THUKH
BEJIEHUS JUCKYCCHM.

- 1 OGamnm BwICTaBISIETCS OOydaromeMmycs MO KaXIOH TeMe, €ClIi HU3KUH YPOBEHBb BIIAJICHUS
MaTepHaioM IO TeMe OO0CYXIaeMbIX KEHCOB, HE CTPEMHTbCS AaKTHBHO pEIIaTh IOCTABICHHYIO
3ajavy; 3HaeT Ha 0a30BOM YpOBHE, ¢ OMIMOKAMM O MPHUHIMIIAX MPOEKTUPOBAHMUS M OPraHU3aLUU
KOMaHJIHOW paboThl; ymeeT Ha 0a30BOM ypOBHE, C OIIMOKAaMHU OMNpENeNsiTb M KOPPEKTUPOBAThH
KOMaHIHbIE pOJM, a TakKe BBHIOMPATh KOMMYHUKATHBHO TMpHEMJIEMbIE CTHIb M CPEICTBA
B3aMMOJICHCTBHS B OOIICHHM C JICNIOBBIMHM IapTHEpaMu; ci1aboe yMmeHue (opMyIHpOBaTH CBOIO



IIO3UIIHNIO0, OTCTauBaTh eé B CIIopC, 3aJjaBaTb BOIIPOCHI, O6Cy)K,Z[aTI> JAUCKYCCHOHHBIC ITOJIOKCHUS.
Hu3zkuii ypoBeHb 3TUKHY BEICHUS JUCKYCCHUHU.

3aganus 151 TBOPYECKOr0 peHTHHTA
TeMbI J0KJIa10B
Nuauxkaropsl nocrtuxenus: YK-3.1; YK-3.2; YK-4.3
Tema 1. MecTO M poJib 3TUKH /1€JIOBbIX OTHOLIEHWH B COBPEMEHHOM 0011IecTBe

1.KynpTypHO-3THYECKHE TPaAULIUNA POCCUHUCKOTO MPEANTPUHUMATEIHCTBA.
2.Tunbl COBpEMEHHBIX POCCUNCKUX IIPEATPUHUMATENEH.

Tema 2. HpaBcTBeHHOe NOBe/IecHHE H HPABCTBEHHOE CO3HAHHUE
1. DTHueckue npoOiieMbl U IPOTUBOPEUHSI COBPEMEHHOTO MPEAIPUHIMATEIbCTBA
2. HpaBcTBeHHOE CO3HAHHE JIMYHOCTH KaK OCHOBA MPO(eCcCHOHANBHBIX KOMIIETCHIIUN
3. Tloaxonsl K 3THKE B OM3HECE

Tema 3. CounanbHasi 0TBETCTBEHHOCTh B OM3Hece
1. CriocoObl MOBBILICHUS MOPAIbLHO-3TUYECKOT'0 YPOBHA Ou3Heca B Poccun
2. HampaBnenus crpateruy COlUanbHOM OTBETCTBEHHOCTH OM3HECa
3. CopepxaHue TUCKYCCHH O COIMATBHON OTBETCTBEHHOCTH OM3HEca

Tema 4. Kopniopauum u HpaBCTBEHHOCTh
1. IloaroroBbTe cooOIIeHHE Ha TeMy «OTHYECKHE KOJEKChl KOpPHOpalMid M KX MECTO B
KOPIIOPAaTUBHOM YIIPaBJIEHUW»- Ha KOHKPETHBIX IpUMeEpax
2. CocTraBbTe ITUYECKUI KOAEKC JUIsl OJHOTO U3 TUIIOB KOPIIOPATUBHOM KYJIBTYPBI.

Tema 5. IIpo6s1eMbl MUKPO3THKH
1. «DTHueckue 00sA3aHHOCTH PYKOBOJIUTEIIS
2. «ITHYecKue 00s13aHHOCTH TTOTYMHEHHBIX)

Tema 6. IIpoGsieMbl MAKPOITHKH. ITHKA [1€JIOBBIX KOHTAKTOB.
1. DTuka 1e710BOro oOLIeHNUs B MEKIYHAPOIHON KOMIAaHUN

2. OcoOEHHOCTH ITUKH JIETIOBOTO OOIICHUS B 3aI1aIHOCBPOIICHCKON KYJIbTYPHOU TPaAUIIAN

Tema 7. UcTopus ¥ NPUHIIMIIBI 1€JI0BOT0 ITUKETA
1. OcoOGeHHOCTH AEOBOr0 STUKETA B Pa3HBIX CTpaHaXx.
2. Ilpumepsl HapyIIEHUS PEUYEBOT0 ATUKETA B IETIOBBIX OTHOLICHUSIX.
3.  CoBpeMeHHOE AeJI0BOE MTUCHEMO

Kputepun onenkn (B 0aj1ax):

- 2,86 Oamma BBICTABIsETCS OOYYAIOMIMMHCS IO KaXJIOHW TeMe, €CIM OH CHAeNiall pa3BEPHYTOE
COOGH.ICHI/IC C HCIIOJIB30BAHUCM TCOPCTHUYCCKUX 3HAHUM | AaJl TPaBUJIBHBIC PAa3bACHCHHUA 110
MaTepuasaM J0KJIaJa OCBETUI OCHOBHBIE aCMEKThl TEMbI JJOKJIAa; 3HaeT OCHOBHBIE METObI aHAIHN3a
IPYNIOBOrO B3aUMOJIECHCTBUS; 3HAET METOAbl aHAIM3a KOMaHAHBIX POJIEH; UCIONb3YET TUANOr s
COTPYZHUYECTBA B COLMAJILHONH M MpodecCHOHATbHON cdepax, B YAaCTHOCTH IPH IMOATOTOBKE K
MyOJIMYHBIM BBICTYIUIEHUSIM; BIIaJICE€T HOPMaMU U MOJIETISIMU PEUYEBOI0 MOBEACHUS IPUMEHUTENIBHO K
KOHKPETHOW CUTYalluy aKaJeMUYEeCKOTO U MPO(PECCHOHATLHOTO B3aUMOICHCTBHUS.



- 1 Oamn BbicTaBisieTCss OOY4YAIOIIMMHUCSA 10 KaXIOW TeMe, €CId OH YMEET BBICTPAauBaTh
OTHOCUTEIIBHO TPAaMOTHBIM MOHOJIOI, HO HCHBITBIBAET TPYAHOCTH IPU AUAIOTUYECKOM H
MOJIMJIOTUYECKOM OOIIEHUH; UCTIBITHIBAET TPYJHOCTH C apryMEHTHPOBAHHBIM OTCTaWBAaHUEM CBOEH
MTO3ULIMH.

METOANUYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMUPOBAHMA KOMIIETEHIIMI BO BPEMSI ITIPOBEJIEHUA
MMPOMEXYTOYHOM ATTECTAILIUHA

CTpyKTypa 3a4€THOT0 3aJaHus

Haumenosanue oyenounozo cpeocmea Makcumanvhoe
KoJiuyecmaeo 6annos
Bonpoc 1 15
Bonpoc 2 15
Keric 10

33)13HI/I$[, BKJIIOYa€MbIC B 3a4€THOC 3a1aHHC

Hepettenb 680npPOCO6 K 3auemy.

7. OTHKa JAEJIOBBIX OTHOLIEHWH — MpUKIaJHAS JUCLMIUIMHA 3TUKU KaK YYEHHUS O

MOpaJu U HPAaBCTBEHHOCTH.

[IpenMeT U MPUHIMIBI 3TUKU JEJIOBBIX OTHOUIEHUN.

DTHUYecKHe KaTeropuu, 3TUYECKre HOPMBI U OU3HEC.

DTanbl U HANPABJIEHUS PA3BUTHUS 3TUKHU JEIOBBIX OTHOIIECHUHN.

Menemxep U TpyA0BOW KOJUIEKTHB: 3THYECKUE TPUHIIUITBI B3aUMOOTHOIIIEHUM.

[loHsiTHE W CYIIHOCTHh COLMAJIBHOW OTBETCTBEHHOCTH IPEANPUHUMATENBLCTBA,

OpraHu3alyu, PyKOBOIUTEIIA.

9.  KynpTypa n 3THUYECKHI KOJIEKC OpraHU3alnH.

10. Kopnoparusnas kynsrypa u 3/10.

11.  CyIIHOCTh U IPUHUMUIIBI MAKPOITUKHU.

12.  YpOBHM U MpoOJIeMbl B3AUMOOTHOIIIEHU B MAKPOITHUKE.

13.  [IpoOneMbl ¥ MPUHLIUIIBI YIIPABIEHYECKON ITHKHU.

14.  DTHYecKue MpoOsieMbl PEKIaMHOU EATeTbHOCTH.

15.  OTHKa U IPUHLHUIIBI JET0BOTO ITUKETA.

16. OTHKa JUCTAHIIMOHHOTO OOIIeHUS (Telle(OHHBIX MEPEroBOpOB, ACIOBBIX MHUCEM U
T.IL.)

17.  DTUYECKHUE IEHHOCTU B MPEINPUHUMATEILCTBE.

18.  SImOHCKas ATUYECKas MOJIEIb BeJIeHUs Onu3Heca.

19. Kwuraiickas sTuyeckas MOJenb BeACHNS OU3HECa.

20. T'epmaHckast THYECKasi MOJIENb BEICHUS OM3HEca.

21.  AMepuKaHCKas dTUYECKas MOJCINb BeIeHHs On3Heca.

22.  Poccwuiickas aTH4YecKast MOJEb BEACHUS On3Heca.

23.  CTuib pyKOBOJICTBA KaK ATHYECKas Mpoliema.

24.  MexaHu3Mbl BHEIPEHUS 3TUYECKUX MPUHIUIIOB B AEATEIILHOCTh KOPIOPALMN U UX
NOKa3aTEIH.

e



25.
26.

27.

28.

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39.
40.
41.

42.
43.

44.

45.

46.
47.
48.

49.
50.
51.
52.

CounanbHasi OTBETCTBEHHOCTh B OM3HECE U 0J1arOTBOPUTEIBHOCTb.

KonuukTHbIe cuTyanuu B 1e10BOM cdepe, STUUHbIC TPUEMbI UX pa3pelieHus U
NpEAYNPEKICHHUS.

CymHOCTh M COJIEp)KaHWE HPABCTBEHHOI'O CO3HAHUSA, €ro pOJib B JIEJTOBBIX
OTHOILICHUSIX.

OO6uieuenoBeyeckas, AeoBas, MPOPECCUOHAIbHASI U TMEpPCOHANbHAS ITHKA, UX
JVAJIEKTHKA.

Hcrtopusa nenoson stuku B Poccnn.

CoBpeMeHHas poCCHIICKas 1eJI0Basi 3TUKA U €€ MPOOJIeMEI.

ITHKET U €r0 BUIBI.

[IpaBuna npencTaBiieHUs U IPUBETCTBHSL.

Busutnas kaprouka.

BHemHuit Bua 1€10BOTO YETIOBEKA U 3TUKA.

Hpecc-kon.

TpeOoBaHus 3TUKETA K MOJITOTOBKE M OPTaHU3AIMU JEJIOBOTO ITpUEMa.

[IpaBuna npoBeeHUs 1eJI0BOro odeaa.

[IpaBuia KOMIUIMMEHTA, KOHCTPYKTHMBHOM KPUTHKM W BPYYEHHS IOJAPKOB B
NesoBoi cdepe.

DTHYECKHE MPaBUIA MOJATOTOBKH U MPOBEIECHUS AEIOBBIX IIEPETOBOPOB.

Ctunp pyKOBOJICTBA KaK ATHYECKas Mpolsema.

MexaHu3Mbl BHEAPEHUS 3TUYECKUX MMPUHLIMIIOB B JESATEIbHOCTh KOPHOPALMNA U UX
MOKa3aTesu.

CounanbHasi OTBETCTBEHHOCTh B OM3HECE U 0J1arOTBOPUTEIBHOCTb.

Kon¢nuktabie cutyanuu B AeI0BOM cdepe, ITUUHBIE TPUEMbI UX pa3pelieHus 1
MPEAYIPEXKICHHUS.

CymHOCTh M COJEpKaHHE HPABCTBEHHOI'O CO3HAHHUA, €ro0 poJib B JEJIOBBIX
OTHOILICHUSIX.

Ob6uieuenoBeyeckas, AeoBas, MPOPECCUOHAIbHASI U TMEpPCOHANbHAS ATHKA, UX
JVAJIEKTHKA.

DTanbl U HANPABJIEHUS PA3BUTHS 3TUKU JEIOBBIX OTHOLIEHU.

Menemxep U TPyAOBOU KOJUIEKTUB: 3THUYECKNE MPUHIIMIIBI B3AMMOOTHOILICHH.
[loHATHE M CYIIHOCTh COLMAIBHOW OTBETCTBEHHOCTH MPEANPUHUMATEILCTBA,
OpraHU3alUN, PYKOBOIUTEIIS.

KynbpTypa u 3THYECKHI KOAEKC OPraHU3aALMH.

Kopnoparusnas kynetypa u 9/10.

CymHOCTh U PUHIUITBI MAKPOITUKH.

DTHKa ¥ NPUHLHUIBI AEJIOBOTO ATUKETA.

Tunoewie keiicot 014 3auema:

Keiic 1

IIpoananusupyiiTe NPUBBIUHBIE TPAHCAKIMM WICHOB Balled ceMbH, napy3ed, komier. C keMm
BaM Jlerye W npusAtHee obOmarbes: ¢ Pomurensamu, Jlerbmu wnu Biapocabsimu? Kak  BbI
nymaere, nouemy? EcTe nu y Bac «mobumas» mo3unusi? MeHseTe I Bbl CBOIO TPAHCAKIUIO B
3aBUCUMOCTH OT cuTyanuu? Hazo 1u cornacoBeIBaTh CBOIO MO3ULIMIO € IO3UIMEN TApTHEPOB?



Keinc 2

[IpoBenuTe aHamu3 Ha MnpeAMET KOH(MIUKTHOCTH MEXJIMYHOCTHOTO  B3aUMOJICHCTBUSB
cienyomeid cutyauuu. HavanbHMK oTAena B KOHIE pabodero JAHsS oOpamiaercs K
COTPYOHUKY C Tpoch0Oll ocTaThCcsi Mocie padoThl AJii COCTaBICHHUS CPOYHOIO OT4YeTa.
CoTpyIHHUK OTKa3bIBAaETCs, CCHUIASACH HA YCTAIOCTh U HA TO, YTO pabounii JCHD YK€ 3aKOHUUIICS.

Keinic 3
Br1 00cyxmaeTe ¢ MIaamuMu pyKOBOIUTEISIMU CBOETO MOAPAa3CIICHHS BOTIPOC,
UMEIOIIUNA MPUHIUIIHATBLHOE 3HAYCHHE. Toun pa3zrosopa HOCTOSIHHO TOBBIIIAETCS.

[TosiBnsieTc  pe3KOCTh B BEIpakeHUsAX. HadToM  coBelmaHUM HAXOMATCA U HECKOJIBKO
PAIOBBIX paOOTHUKOB. UTO 1OJIKEH MPEANPUHATH B 3TOH CUTYalluH CTAPLINI PYKOBOIUTEIH?

Kenc 4

Ha cerogusmnee yTpo BbI 1iist Oecennl BEI3BAIN OAYMHEHHOTO, KOTOPBIN
9acTo Oma3JabIBacT Ha paboTy. BBl 1O cTedeHUI0 00CTOSATENBCTB 3aIePKATUCh  IOMa |
MIPUIIUTA Ha paboTy ¢ ono3nanrueM. [loqunHEeHHBIN KIET Bac.

Kax BuI moBegere ceds?
Keiic 5

Brl npuHIMaeTe pabOTHUKOB T10 JUYHOMY BOIIPOCY. K Bam cran
4acTO MPUXOJUTh COTPYAHUK, KOTOPBIN MoAPOOHO U JOJTO U3J1araeT
CBOE€ HEJIOBOJILCTBO 0OCTYKUBaHUEM B CTOJIOBOH, MIPUEMOM B MEAMYHKTE,
oOpallileHueM BaxTepa. C kaxnapm €ro MPUX0JIOM Bbl yOeXK/1aeTech,
YTO YEJIOBEK OBTOPSAETCS, He 0eCIoKOosCh 0 TOM, YTO OTHUMAET y Bac BpeMs,
3a/IepKUBAET JPYIUX MOCETUTENEH.

UTto GBI BB IPEANPHUHSIIA HA MECTE PYKOBOJIUTENSA?

Keiic 6
K Bam npurien pabounii ¢ mpocs60it OTITYCTUTH €r0 ¢ paboThHI HA JIEHb.
Be1 cipammBaete o nenu. OxkasbIBaercH, OH XOYET UCIIOJIb30BATh 3TOT
JIeHb Ha TOMCKH JIPYTOro MecTa paboThI. Ero yxon nummr Bai

Y4acTOK OY€Hb HYKHOTO U KBAIU(DPUIIMPOBAHHOTO CIIELUATUCTA.
Kaxk 651 BB OTpearupoBayii Ha TIPoCchOy pabodero?
Keiic 7
Bac HazHaumiIM Ha4YaILHUKOM OTCTArIICTO ydacTka. Brl HU3YIUJIN CIIOKUBIIYHOCSA
3/1eCh OOCTAaHOBKY U PELINIH IIPOBECTHU cOOpaHue. Hazno noaroroButhest
K BBICTYIUICHUIO ICPEC HUM.

Kax Ob1 BB TOCTPOUIIM CBOE BBICTYIUICHHE?

Kenc 8



Bbl — pykoBoautens cemuHapa. OauH W3 cioymarened ropoputT:  «Bce,  4ro
BBI CEMYaC pacCKa3bIBaId, HE UMEET OTHOIIEHMS K IPAKTHKE, OTOPBAHO OT KU3HW».

Bs1 roBopute:

Keiic 9
Wnet cobpanue... CnoBa 0HOTO U3 MOJYMHEHHBIX SIBHO MPUATHBI BaM. OH XBaJTUT BalllH
OpraHHU3aTOPCKUE CITOCOOHOCTH, XBaTKY, YMCHHE BOOIYIICBIIATH JIFOACH U T. 1. [Ipu 3TOM OH

IIPUBOJUT KOHKPETHBIEC IIPUMEPHL.

Kak BbI Oynere pearupoBarh Ha 3TO BBICTYIIJICHHE B CBOEM 3aKIIOUUTEIIEHOM CIIOBE?

Keiic 10
BbI mpoBOIMTE MPON3BOACTBEHHOE COBCIIIaHUE. OnvH U3 MPUCYTCTBYIONIHX,
nHxxeHep lBaHoB, PE3KO BBICKa3ajcs [IPOTUB BALIETO MPEITI0KEHU, MOTHUBUPYS
CBOIO TOYKY 3pPECHHS 3a00TOU 00 MHTEepecax KOJIJICKTHBA. B nyme

BbI HC YBAXKXACTC OTOI'0O 4YCJIOBCKA, CUHUTACTEC €10 OGBIKHOBGHHBIM «KPUTUKAHOM), IIJIOXUM
PabOTHHUKOM.

Kax BbI OyneTe pearnpoBaTh Ha BBICTYIUICHUE WHXKeHepa MiBanoBa?
Keiic 11
B mporiecce oprann3anoHHOTO NPOEKTUPOBAHUS CO3/Ia€TCs OpraHU3AIMOHHAS CTPYKTYypa
yIOpaBieHUs, a Takke pa3pabaTbIBAIOTCA TMOJOXKEHUS O TMOoJpa3fefieHus X arnmnapara
yopaeieHus. B kaxaoM w©3 HUX 00s3aTelnbHO JIOJDKEH MPHUCYTCTBOBATH — pasledn:

«B3anMOOTHOIICHHS C APYTUMH IOAPA3ACICHUAMU OpraHu3alum).

3aganue: IlpoaHanmu3upyiiTe CIEAYIONIYI0 CUTyallUl0 MW ONpEIeIuTe, O KaKHhxX
KOMMYHUKAIIUAX UACT PCUb.

Keiic 12
B xommanuun AT&T pazpaborana mporpamMma IO YHNpaBICHUIO MPOU3BOIUTEIHLHOCTHIO.
BaxHoll yacTbi0 3TOH MpOrpaMMbl BBICTYHAeT pa3pabOTKa M PACHPOCTPAHEHHE BHYTPHU

KOMITAaHWHU CIICHUAJIBHBIX BOITPOCHHUKOB.

B anmkerax, KOTOpbIE pa3mgarOTCA BCEM COTPYAHUKAM OIHOTO TOApa3/ICICHUS,
3aTparuBarOTCs TAKUE BOIIPOCHI, KAK:

* yBaJK€HHUE K pabOTHHUKY,

* CTpEeMJICHHE OKa3aTh aKTHBHYIO TOMOIIb KIIHEHTY,
* paboTa B KOMaH/IE,

* UHHOBAIIUHU 1 BBICOKHE STHUECKHE HOPMBI.

€3yJIbTAaThl 3TOI'0 OIIpOCa, IIOJIy4aCMbIC KOBOJUTCIEM, IIO CYTH CBOGH SIBIISIOTCS
P ¥y 4 yq Yy 9 yT
IMPOABJICHUEM O6paTHOI>i CBiA3M OT €TI0 moApasacICHHUS. PyKOBOI[I/ITeJ'IB AHAJIIU3UPYET OTHU



pe3yibTaThl,

3aTeM KOH(QUICHUMAIBHO O0OCYXJaeT HMX C (HacHINTaTOpOM

(uenoBekx,

00€CTICUNBAOIINI YCICITHYIO TPYIIOBYI0 KOMMYHHUKAIIHIO), TIOCIIE YEr0 OHH BBIHOCATCS Ha
o0cyKeHre 001Iero coOpaHusi KOJUIEKTHBA MO pa3/IeICHHSL.

3amaunue:

KOMITaHHHU U OIMPECACIINTC, O KAKUX KOMMYHUKalUAX UACT PC€Yb.

[IpoananusupyiTe CIENYIOIIYI0 CUTyalUl0 U3 IPAKTHKU JEATEIBHOCTU

Iloka3aTeu M KpUTEPUM OLlEHNBAHMS IVIAHUPYEMBIX Pe3y/JIbTATOB OCBOCHHSI KOMIIETEHIIUI U
pe3yJbTaToB 00yUeHHs], IIKAJIa OLeHMBAHUS

HNupuxaro Yposens
IIxkana ouennBanus ®DopmupyemMble P Kpurepun P
OOCTHKEHUS OCBOEHUS
KOMIIeTeHIIHH OIleHUBAHUS N
KOMIIeTeHIIUH KOMIeTeHIn i
YK 3. Criocoben | YK-3.1. [lonnmaer | 3Haer BepHO U B MOJIHOM 00beMe: IIpoaBuHYTHI
OCYILECTBIISATh OCHOBHBIC aCIIEKThl | OCHOBHbIC IPUHIMIIBI U METOIbI
COLIMANIBHOE MEXJIMYHOCTHBIX U | YIPaBJICHHS YEJIOBEYECKUMHU
B3aUMOJICIiCTBHE | TPYNIOBBIX pecypcamu Uit OpraHu3aIul
U pean30BbIBaTh | KOMMYHUKAIUI IPYIIIOBON pabOTHI;

85-100

«324YTEHO»
0aJs1I0B

CBOIO POJib B
KOMaHJIe

METO/IbI OLEHKH 3()(HPEKTHBHOCTH
KOMaHTHOH paboTHI;

OCHOBHBIE MOJICIIH
KOMaHI000pa30BaHMs U TEXHOJIOTHI
3¢ PeKTHBHON KOMMYHHKAITUH B
KOMaHJIe

YMeer BepHO U B NMOJTHOM 00beMe:
MIPOEKTUPOBATH MEXIMYHOCTHBIE U
IpYNIOBbIE KOMMYHHUKAIIHH;
OIIPEJEISTh CBOIO POJIb B KOMAH/IE,
CTaBUTH LEIH U POPMYIHPOBATH
3aJla4yM, CBS3aHHbIC C €€ peali3aluei;
BBICTPAaNBATh B3aUMOJICHCTBHE C
Y4YETOM COLHMAIBHBIX 0COOEHHOCTEH
YJICHOB KOMaHJIbI

VYK-3.2.ITpumensieT
METO/IbI
KOMaHIHOTO
B3aMMOCHCTBUS

3HaeT BepHO U B NMOJHOM o0beMe:
TEOPETHYECKHE OCHOBBI U
MPaKTHYECKUE aCTIeKThl OPraHU3aIin
KOMaHIHOW paboTHI;

OCHOBHBIC METO/IbI aHATTU3a
IPYIIIOBOTO B3aUMOICHCTBUS;
METO/IbI aHATH3a KOMaHTHBIX POJICH
YMeeT BepHO U B IOJTHOM 00beMe:
MIPOEKTHPOBATh U OPTraHU30BHIBAThH
KOMaHIHYIO paboTy;

OTPEJEISITh 1 KOPPEKTHPOBATh
KOMaH/IHBIE POJIH;

OTPEJesITh MOTPEOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaJICHUH HOBBIMHU
3HAHHUSMH U YMEHUSIMU

YK 4. Cnocoben
OCYILIECTBIIATh
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MUCbMEHHOK
¢dopmax Ha
TOCyTapCTBEHHOM
SI3BIKE
Poccuiickoi
denepanuu u
WHOCTPaHHOM(BIX

YK-4.3.
Hcnonp3yeT quanor
JUTst
COTPYIHHYECTBA B
COIMAJILHON U
npo¢heCCHOHATBHOMN

cepax

3HaeT BepHO U B MOJHOM 00beMe:
Baaneer HopMamu U MOACTISIMU
PE4YeBOro MOBEICHHS IPUMEHHUTEIBHO K
KOHKPETHOU CUTYyalluu
aKaJeMUYECKOIO U
po¢heCCHOHATIBHOTO B3aMO/ICHCTBHS
YMeeT BepHO U B IOJTHOM o00beMe:
BBICTPaMBaTh MOHOJIOT, BECTH JHAJIOT
MIOJIAJIOT C COOIOIEHIEM HOPM
PEeUeBOro ATHKETA, apTyMEHTHPOBAHHO
OTCTAUBAaTh CBOM IO3HUIUHU U UIAEU




) s3bIKe(ax)

YK 3. Criocoben VK-3.1. Ilonumaer | 3HaeT ¢ He3HAYHTEILHBIMHA IloBbIIEHHBIH
OCYIIECTBIISITh OCHOBHBIE aCIIEKThl | 3aMeYaHUSIMU: OCHOBHBIC TIPHHIIHIIBI
COLMAIEHOE MEXJIMYHOCTHBIX H | M METOJIbl YIIPABJICHHS YEIOBEYECKUMH
B3aUMOJICHICTBUE | TPYIMIIOBBIX pecypcami Jijisl OpraHu3annu
U pEaJU30BbIBATh | KOMMYHUKALUN TPYMITOBOH paboTHI;
CBOIO POJIb B METOJIbI OlIeHKH (P (HEKTUBHOCTH
KOMaHIE KOMaHHOW paboTHI;
OCHOBHBIC MOJICITH
KOMaHI000pa30BaHUs M TEXHOJOTHH
3¢ PEKTUBHON KOMMYHUKAIINH B
KOMaH e
YMeeT ¢ He3HAYHUTETLHBIMHA
3aMeYaHHsIMU:
MPOCKTUPOBATH MEKIMIHOCTHBIE U
IPYIIOBbIE KOMMYHHUKAIIHH;
OTIPEETISITh CBOIO POJIb B KOMAH/IE,
CTaBUTbH LEIH U POPMYIHPOBATH
3aj[a4u, CBS3aHHbIC C €€ peai3alueii;
BBICTPANBATh B3aUMOJICHUCTBHUE C
YYETOM COIHAIIBHBIX 0COOCHHOCTEH
YJICHOB KOMAaH/IbI
VK-3.2.Ilpumensier | 3HaeT ¢ He3HAYNTEIBHBIMHA
METO/IbI 3aMeYaHUsSIMU: TCOPCTUICCKHC
KOMAaHJTHOTO OCHOBBI U IPAKTHYCCKHIE ACTICKTHI
70 — 84 B3aUMOJIeHCTBUSA OpraHu3ali KOMaH/IHOH paboThl;
0aJyI0B «@atTenoy OCHOBHBIE METO/Ibl aHAJIH3a
IPYIIIOBOrO B3aUMO/ICHCTBHS;
METO/Ibl aHAJIN3a KOMAH/HBIX poJiel
YMeeT ¢ HE3HAYUTEILHBIMHU
3aMe4YaHUsIMH:
MPOEKTUPOBATH U OPTraHU30BBIBATH
KOMaHHYIO paboTy;
OTIPENICIATh U KOPPEKTHUPOBATH
KOMaHAHBIC POJIN;
OTpECIATh NOTPEOHOCTH YYaCTHUKOB
KOMAaH/IbI B OBJIaJICHUM HOBBIMU
3HAHUSIMH U YMCHUSIMH
YK 4. Criocoben
OCYLIECTBIISATh YK-4.3. 3HaeT ¢ He3HAYUTEJIbHBIMHI
JICTIOBYIO Hcnonp3yeT quanor | 3aMedyaHusiMu: Bianeer Hopmamu u
KOMMYHUKAIUIO B | JUIs MO/JICIISIMU PEUEBOTO MOBEICHUS
YCTHO# 1 COTpYIHHYECTBA B MPUMEHUTENBEHO K KOHKPETHOH
MUCbMEHHON COLIMAJILHOU U CUTYyallUH aKaJeMHUIECKOTO U
(dhopmax Ha npodeccnoHabHON | MpodecCHOHATEHOTO B3aUMOICHCTBHS
TrOCyAapCTBEHHOM | cdepax YMeeT ¢ He3HAYHUTETLHBIMHA
SI3BIKE 3aMeYaHHsIMU:
Poccuiickoii BBICTPaMBaTh MOHOJIOT, BECTH JHAJIOT U
denepanun u MOJTUIIOT C COOJIFOICHHEM HOPM
HHOCTPaHHOM(BIX PEYeBOr0 ATHKETa, APTYMEHTHPOBAHHO
) si3pIKe(ax) OTCTaWBaTh CBOU MO3HIIMU U UACH
YK 3. Criocoben | YK-3.1. [lonnmaer | 3naer na 6a30BOM ypoBHE, € Ba3zoBblii
OCYIIECTBIISITh OCHOBHBIC aCIIEKTHl | OIIMOKAMM:
COLMAIEHOE MEXJIMYHOCTHBIX U | OCHOBHBIC IPUHIIUIIBI U METO/IbI
B3aUMOJICHCTBUE | TPYIMIIOBBIX YIPaBICHUS YEJIOBEYECKUMU
Y peaJn30BbIBATh | KOMMYHHKAIHI pecypcami Jijisl OpraHu3annu
50 - 69 CBOIO POJIb B TPYMITOBOH paboTHI;
0aJi10B «aUTEHO» KOMaH/Ie METOJIbI OTIEHKH 3P (HEKTUBHOCTH

KOMAaHTHOU paboTHI;

OCHOBHBIC MOJICITH
KOMaHI000pa30BaHUs H TEXHOJOTHH
3¢ GeKTUBHON KOMMYHUKAITUH B
KOMaHJ1e




YmeeT Ha 6a30BOM ypOBHe, €
OIHOKAMM:

MIPOSKTHPOBATH MEIKIIMIHOCTHBIC U
IPYIIOBbIE KOMMYHHUKAIIHH;
OTIPEEIISATh CBOIO POJIb B KOMAH/IE,
CTaBUTbH LEIH U POPMYIIHPOBATH
3aj1a4u, CBSI3aHHbIC C €€ peai3alueii;
BBICTPAaMBAaTh B3aUMOJICHUCTBHE C
YYETOM COIHAIIBHBIX 0COOCHHOCTEH
YJIEHOB KOMaH/Ibl

VK-3.2.IIpumenser
METOJIBI

3HaeT Ha 6230BOM yPOBHe, ¢
OIMOKaAMU:

KOMAaHJTHOTO TEOPETHYCCKIE OCHOBHI U
B3aMMOJICHCTBHS MPAKTUICCKHUE aCIEeKThI OPTraHU3aIul
KOMaHIHOU paboTHI;
OCHOBHBIE METOJIBI aHATTN3a
TPYIIIIOBOTO B3aUMOJCHCTBHS;
METOIBI aHAIM3a KOMaHTHBIX POJICH
Ymeer Ha 0a30BOM ypOBHe, ¢
omMOKaMu:
MPOEKTHPOBATh U OPraHU30BHIBAThH
KOMaHHYIO paboTy;
OTIPENICIATh U KOPPEKTHPOBATH
KOMaH]THbIE POJIH;
OTPENCIATh NOTPEOHOCTH YYaCTHUKOB
KOMaH/IbI B OBJIa/ICHUHM HOBBIMHU
3HAaHUSIMHA U YMEHISIMHA
YK 4. Cnocoben
OCYLIECTBIISATh YK-4.3. 3HaeT Ha 0a30BOM yPOBHe, ¢
JIETIOBYIO Vcnonp3yeT nuanor | ommoKkamMm:
KOMMYHUKAIMIO B | /171t Baapeer HopMamu 1 MOAETISIMH
YCTHOH 1 COTPYIOHHYECTBA B pedeBOro MOBEJCHUS IPUMEHHUTEIFHO K
MUCBMEHHOU COILMAJILHOM 1 KOHKPETHOU CUTyaluu
(dhopmax Ha po(eCCHOHATBHOM | aKaJIEMUYECKOro U
TrOCyAapCTBEHHOM | cdepax po¢heCCHOHATIBHOTO B3aMO/ICHCTBHS
SI3BIKE Ymeer Ha 6a30BOM ypOBHe, €
Poccuiickoit OLIMOKaAMU:
Ddeneparuu u BBICTPaMBaTh MOHOJIOT, BECTH JHAJIOT U
WHOCTPaHHOM(BIX MOJTUIIOT C COOJIFOICHEM HOPM

) s3b1KE(axX)

pedYeBOro ITHKETa, ApTyMEHTHPOBAHHO
OTCTaMBaTh CBOW NO3HUIINH U UACH

MeHee 50
0aJ110B

«HE
3a4YTCHO»

VK 3. Cnocoben
OCYIIECTBIISATh
COLMAJIbHOE
B3aNMOJIECTBHE
W Pean30BbIBAThH
CBOIO POJib B
KOMaH/Ie

VK-3.1. ITouumaer
OCHOBHBIE aCITEKTHI
MEXITMIHOCTHBIX 1
TPYTIITOBBIX
KOMMYHUKaIUH

He 3HaeT Ha 6a30BoM ypoBHe:
OCHOBHBIE IPUHIUITEI K METOMBI
YIIPaBJICHHUS Y€I0BEYECKUMHU
pecypcamu I OpraHU3aLin
IpyNIoOBOH paboThI;

METO/IbI OLEHKH 3()(HEKTHBHOCTH
KOMaH/IHOU paboThI;

OCHOBHBIE MOJICITN
KOMaH/1000pa30BaHus U TEXHOJIOTHU
3¢ GeKTHBHON KOMMYHUKAITUH B
KOMaHJIe

He ymeer Ha 6a30B0M ypoBHe:
HPOEKTUPOBATH MEKIMYHOCTHBIE U
IPYIIIOBBIC KOMMYHHKAIIHH;
OIPE/IeIISTH CBOIO POJIb B KOMaHIIE,
CTaBHUTh LETH U HOPMYITHPOBATH
3aJla4yM, CBSI3aHHbIC C €€ peaii3aluei;
BBICTPaNBaTh B3aMMOJCHCTBHUE C
Y4ETOM COLMAIbHBIX 0COOCHHOCTEN
YJICHOB KOMaHIbl

VK-3.2.IIpumenser
METOJIbI

He 3naer Ha 6a30BOM ypoBHe:
TEOPETUYECKUE OCHOBBI U

KomMmnerenunuu
He
chopmupoBan
bl




KOMaHJHOI'O

MPAKTUYCCKUC ACTICKThI OpraHu3alun

B3aUMOJICHCTBUS KOMaHIHOW paboTHI;
OCHOBHBIE METO/bI aHAJIN3A
IPYIIIOBOIO B3aUMOJEHCTBUS;
METO/Ibl aHaJIM3a KOMaHAHbIX poJiei
He ymeer Ha 6a30B0M ypoBHe:
MIPOEKTUPOBATh U OPraHU30BBIBATH
KOMaHHYIO paboTy;
ONPENENATh U KOPPEKTUPOBATh
KOMaHIHbIE POJIH;
ONpENCIATh NOTPEOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaJICHUH HOBBIMHU
3HAHUSIMH U YMEHUSIMHU
YK 4. Criocoben
OCYLIECTBIISATh
JCIIOBYIO YK-4.3. He 3naeT Ha 6a30BOM ypoBHe:
KOMMYHHKaUHMIO B | Mcronb3yeT auanor | Baameer Hopmamu U MoAensIMHU
YCTHOM H s peUYEBOro IMOBEACHUS MIPUMEHUTEIBHO K
MIUCbMEHHOU COTPYIOHHYECTBA B KOHKPETHOW CUTyaluu
(I)OpMaX Ha COLIMAJIbHON U AKaJIEMHYECKOTO U
TOCyapCTBCHHOM | TIpo)eCCHOHANBHOW | MpOodecCHOHAIFHOTO B3aUMOISHCTBUS
A3BIKE cepax He ymeer Ha 6a30B0OM ypoBHe:
Poccuiickoii BBICTParMBaTh MOHOJIOT, BECTU JUAJIOT U
denepanyu u MOJTUIIOT C COOJIFOICHEM HOPM
HUHOCTPaHHOM(BIX pEeYeBOro dTUKETA, ApIrYMEHTHPOBAHHO
) A3bIKe(ax) OTCTauBaTh CBOU MO3ULIUU U UAEU
KOMIUIEKT TECTOB

JJIA JUATHOCTHYECKOI'O TECTUPOBAHUA

Nuaukarop komnerenunu YK-3.1

TecToBblE 3aJaHUA 3aKPbITOI0 THIIA

QO =~

. Apucrotenb
. I'erens

. Kant
Captp

O H R O

CJ'IG,Z[YIOH_[I/IM OTUYCCKUM HOpMaM
I0JIb3a, BBITO/Ia, TPYAOTI00HE
CIPaBeTMBOCTD, 100pO, O1aro
4ecTh, CB0OOa, BEpa

T00pOKENaTEeTLHOCTh
MOPSAIOYHOCTD
TaKTUYHOCTh
YBaXKUTEIbHOCTh

3rOU3M

BBICOKOKYIBTYpPHBIN YEJIOBEK
3aKOHOIOCIYIIIHBIN, MOPaTbHO
MOTEHINAJIbHBIN 0e3/1eIbHUK
MIPECTYIHUK

FORAEDROR LY QP

B pamkax 3amagHON €BPONMEHCKOM KYJIbTYpBI

BCerja:
YCTONYUBBIN

. Tecmosoe 3a0anue 3aKpsimozo muna ¢ 6b160p0]l/l 00H020 npasujlibHoco omeema
ABTOp KOHICIIINH «c13060;[a KakK I1O3HaHHas HGOGXO,Z[I/IMOCTB»I

Beinenure npuHIMI, HA KOTOPOM HE MOKET OBITH OCHOBAHO JIEJIOBOE OOILEHHE:

INEPBOCTCIICHHOEC BHHUMAHHUE YIOCIACTCA



T EOP OROP XETROP AT ORI O LR D

CKJIOHHBIH K 3J10yNOTPeOICHUAM CITyKEOHBIM MOJI0KECHUEM
4eCTONIOOUBBIN
['maBHO# XpHCTHAHCKON 100POJETENbIO SIBIISETCS:
Bepa
M000Bb
HaJexaa
cuia
CMHUpEHUE
JlenoBasi 6ecea mpeanoaraer:
UCIIOJIb30BaHUE JIECTU
MCIIOJIb30BAHUE JIUTEPATYPHOTO A3bIKA
KOMIUTMUMEHTApHOE BO3IEHCTBUE
Ype3MEpHOE UCIIOIH30BAHNE HHOCTPAHHBIX CJIOB M MTPO(GECCUOHATLHOTO )KaproHa
K HeBepOanbHBIM CpeicTBaM JIeJI0BOTO OOIIEHUS OTHOCSTCS:
JIeTIoBask IepenucKa
MHUMHUKA U KECThI
npodeccHOHABHBIN KaproH
peudeBble KOHCTPYKIIUU
COLIMAJIbHBIC JUATEKTHI
K npuninunam mMexayHapogHoro OuzHeca He OTHOCSATCS:
Oepe’kHOe OTHOIICHHE K OKpPY’KaIoIIeh cpeze
MoJJeP>KKa OJTHOCTOPOHHUX TOPTOBBIX OTHOIICHUHN
yBa)KE€HHUE MTPABOBBIX HOPM
K croco06y perynupoBaHusi MEXITMYHOCTHBIX OTHOIIIEHUI HE OTHOCHUTCS:
POEKTUPOBaHKE, OPMUPOBAHUE U PA3BUTHE CHCTEMBI B3aUMOOTHOIICHU I
PEryJIUpOBaHUE MEXTPYNIOBBIX OTHOIIECHUH
YUYeT COILMATIbHO-TICUXOJIOTMYECKUX MPOIIECCOB U SBICHUH B KOJUIEKTUBAX
L[eJIeHaNpaBiIeHHOe OOydeHHe TIepCOoHaja COBPEMEHHBIM TEXHOJIOTUSM HPAaBCTBEHHOTO

B3aMOOTHOILIEHUS
10. Kak Ha3pIBaeTcs HEyMEHHUE MPHU OOIIEHUHU ONpPENEIUTh HEOOXOUMYIO MEPY B BBIPAKEHUAX U
IIOCTYIKAX, B IPOSIBJICHUU UHTEpECa K IPyroMy 4eJI0BEKY?

EOwmosp

WH WO O ETE O —

0eCTaKTHOCTH

. BOCIIMTaAaHHOCTD

MOPAI0OYHOCTD
TaKTUYHOCTB

. YBa)KCHHE

. Tecmosoe 3a0anue 3aKpsimozo muna ¢ 6b160p0/l/l HECKOJIbKUX NPABUTIbHBIX OMeEemoes

Bunst 6appepoB o0mieHns (YKaxuTe He MEHee IBYX MPaBHIIbHBIX OTBETOB):
MEXbA3BIKOBBIE

. MUPOBO33PCHYCCKUC

IICUXOJIOTUYCCKUC
COMATHYCCKHUC

. COLIMAJILHBIE

TEXHUYECKHE
Kanonununsle npaBuia npeacTaBieHus (YKaKuTe He MEHee IBYX MPaBUIIbHBIX OTBETOB):
KCHIIMHA TIepBast IPEICTABISETCS MYKIUHE

. Jijana € 0oJiee BLICOKHM CTaTyCOM IPCACTaBIAIOTCA JIIOJAM CO CTaTyCOM 0oJ1ee HUBKHM

MJIAJIIIKE 110 BO3PACTY IPEACTABISIOTCS CTapIIUM
MY>KYHMHA IIEPBBIM IIPEACTABIIACTCS JKEHILUHE
@OyHraMeHTaIbHbIe TPUHIUIIB AIMUHUCTPATUBHOMN 3THKU (YKaXKUTE HE MEHEe JIBYX MPaBUIbHBIX

OTBETOB):

a.

6€3yCHOBHa}I HUCIIOJTHUTCIBHOCTD



OIOpOKpPaTU3M

TYMaHHU3M

3aKOHHOCTb

CIPaBEAJINBOCTh
UTo M3 HUXKE MEPEUUCICHHOTO OTHOCHUTCS K CTHJISIM PYKOBOJCTBA (YKaXXUTE€ HE MEHEE JIBYX

MPaBHWJIbHBIX OTBETOB)?

a. TMOJUTHYECKUU

0. nubepaabHBII

B. JIEMOKPaTUYECKUI

T.

S.

AR D FE O

ABTOPUTAPHBIN
K MmexayHapoaHbIM 3THYECKHM NPHHIUNAM BeJAeHHs OM3Heca OTHOCATCH (YKaKUTE HE

MEHee JABYX IPABUIIbHBIX OTBETOB):
a. TPUHLUIBI YIIPABICHUS
0. yBa)KeHUE MEXIYHAPOJHBIX U HALIMOHAJIBHBIX TPAJULMNA B IKOHOMHKE
B. COIIMAJIbHOE COTPYTHHUYECTBO PAOOTHUKOB
. YeJIOBEYECKOE JOCTOUHCTBO

6. Koaexkc KopnopaTHBHOIO NMoOBeJeHHUsI BKJIIOYAET CeAylolme pa3genbl (YKaKUTe HE
MEHEE JIBYX NPaBUJIbHBIX OTBETOB):
a. KOHTpOJIb 32 TIOBEJCHUEM COTPYIHUKA
0. KOHTPOJIIb 32 (PUHAHCOBO-XO3SMCTBEHHOMN JAESITETFHOCTHIO
B. NPHHLHUIIBI KOPIOPATUBHOTO YIPABJICHUS
. HMCIOJHUTEIbHBIC OpPraHbl 00IIECTBA

7. HaubGojiee M3BeCTHbIC PYCCKHMe KYNIbI-MELEHATBI — 3TO (YKaKUTE HE MEHEE IBYX
IIPaBWJIbHBIX OTBETOB):
a. AuekceeB
6. Mopo3os
B. TpeThsKoB
r. IIpoxopos

8. K coumanbHbIM KOMIIOHEHTAM /e/10BOM penyTanuyd OPraHu3alMu OTHOCATCS
caeayrIe KOMIOHEHTHI (YKa)kKUTE HE MEHEE IBYX IIPABUJIBHBIX OTBETOB):

a. coluajJibHasda )KU3Hb
0. coumagbpHbIE Oyara
B. COLMAJbHBIC FTApaHTHH 1O TK ph
I. COlLMajJbHasi OTBETCTBEHHOCTh
9. K komMmoHeHTaM /[1e/IOBOM penyTauMd OPraHU3alUM OTHOCATCH CJeaylolue

KOMIIOHEHTHI (YKaKUTE HE MEHEee IBYX MPaBUIIbHBIX OTBETOB):

a. pbIHOYHAs
0. MopasbHas
B. (puHAHCOBaA
I. coluaibHas

10. K ¢uHaHCOBBIM KOMIIOHEHTAM /1eJI0BOH penyTaluy OPraHu3aluv OTHOCITCS
cjeylole KOMIOHEHTHI (YKa)XKUTe HE MEHee IBYX MPABUIIbHBIX OTBETOB):

a. ce0eCcTOUMOCTb MPOTYKIIHH

0. TPUBIEKATETHHOCTH JJII HHBECTOPOB
B. TEMIIbl 9)KOHOMHYECKOT'O pOCTa

r. (uHAHCOBas CTAOMIBHOCTh

TecToBbIe 3aJaHUs OTKPBITOr0 THNA

3.1

1. CootHecute MeToabl, YPPEKTUBHBIX B Hayajie ACIOBON Oecelbl, 1 UX XapaKTePUCTHK (OTBET
3armumuTe nudpamu 6e3 mpoOenoB U 3amsaThIX).



MeTtoas! XapakTepHucTHKa METO/Ia

A. Meton 3arenku 1. HenocpencTBEHHBIN MTEPEXO]T K CYTH JieNia

b. Metop cHATHS HAPSHKEHHOCTH 2. MHcmonp3oBaHWE TEIIBIX CIIOB, JIMYHOTO OOpaIieHus,
KOMILTUMEHTOB, IIIYTKHU ISl yCTAHOBJICHUS KOHTAKTa

B. Metoa npsmoro moaxonaa 3. ITocTaHoBKa B Hauane Oece bl MHOXKECTBA BOIPOCOB TIO PAIY

po0JIeM, KOTOPBIC OYIyT pacCMaTPUBATHCS

I Mertox crumymupoBanus wurpsl | 4. Mcnonp3oBaHne Kakoro-iudo coObITHSA, CPaBHEHHUS, JIMIHOTO
BOOOPaKEHUS BIICYATJICHUS,  aHEKIOTa WM  HEOOBIYHOTO  BOMpOCa,
MO3BOJISIONIUX 00pa3HO MPEJCTABUTH CYTh MPOOJIEMBI

2. ComnocraBbTe MOCTOBHUII C BBICKAa3bIBaHUSAMHU (OTBET 3amuimmTe nudpamu 06e3 mpoOesoB u

3aMsThIX).
Havano mocmoBuipt Koner mocinoBuiist
A. Ha Bkyc u et 1. myd41iie HOBBIX JIBYX.
b. He nmeii 100 pyGieit 2. TOBapHIIa HEeT.
B. [Ipy3bs no3HatoTcs 3. aumeit 100 npy3eit.
I'. Crapsrit npyr 4. B bene.

3. YcTraHoBHTE COOTBETCTBUE MEXAY OCHOBHBIMH THUIIAMH TEMIIEPAMEHTA U UX XapaKTEPUCTHKAMHU: K
Ka)XJI0W MO3HMINH, JaHHOH B IIEPBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
cronbna (oTBeT 3anumuTe 1udpamMu 0e3 NpoOeIoB U 3arsIThIX).

Tun TCMIICPAMCHTA XapaKTepI/ICTI/IKa TCMIICPAMCHTA

A. CaHrBUHUK 1. BneuarnurteneH, TMOBBINICHO OSMOIMOHANICH, OOJBINE  IMOABEPKCH
OTPHIIATETBHBIM SMOIUAM, B CJIOXKHBIX CUTYAIHAX MPOABJISIET PACTEPAHHOCTD,
TepseT caMoo0IaiaHue, B OIarONPUATHBIX — XOPOIIIO CIPABIISIETCS CO CBOUMHU
00513aHHOCTSIMH.

b. ®nermatuk 2. AKTHUBEH, MNPEANPHUUMYMB, OTIHYAaeTCs OONbIIOH pPaboTOCIIOCOOHOCTD,
YIOPCTBOM B MPEOAOJIEHUHM TPYIJHOCTEH, IIOJBEPXKEH PE3KHUM CMEHaM
HACTPOEHHMS, ICNPECCHH, B OOIIEHUH — PE30K, HECAEP)KaH B BEIPAKEHHSIX.

B. Xonepuk 3. VYpaBHOBENICH, MEIUTEICH, TKEIO NPUCITOCA0IMBAETCS K HOBOU
00CTaHOBKE; JONTO OOAyMBIBaeT HOBOE JNI€J0, HO, HayaB €ro, JOBOIUT IO
KOHIIa; HACTPOCHHE, KaK MPABIIIO, POBHOE, CITOKOIHOE.

I'. Menmanxomnuk 4, X(PIBHCpaI[OCTeH, OHCPruvicH, HWHUIHUATHUBCH, BOCIHPHUMYHNB K HOBOMY,
6BICTp0 CXOOUTCH C JIFOIbMH.

4. YCTaHOBHTE COOTBETCTBHE MEXIY BHAaMHU NMPO(ECCHOHANBHON NESTEIPHOCTH W MOPATbHBIMHU
TpeOOBaHUSAMU: K Ka)XJOH IMO3UIIMU, NaHHOW B TEPBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO
TTO3MIIMIO U3 BTOPOTO CTOJIOIA (OTBET 3anmuImuTe mudpamu 0e3 mpoOeIoB U 3amsThIX ).

Bun npodeccroHansHON IEATEIEHOCTH MopaibHbie TpeOOBaHHS
A. Cdepa obciyxuBanus 1. TakTHYHOCTH ,IPUBETIUBOCTH, MOOMIIN3AIUS, OPUCHTALIUS Ha
COXpaHEHHE U YIyUIICeHHE 3I0POBbs YEJIOBEKa
B. Bounckas ciry:x6a 2. TocrosiHHas MOOWIHM3ALHUS , TOTOBHOCTh K COLUALHBIM

KOHTAaKTaM, IOHUMaHHEC J'HO,HCﬁ ,2OMOLIMOHAJIbHAs YCTOﬁQHBOCTL u
YPaBHOBCHICHHOCTDL ,aKKYPATHOCTb BO BHCIITHEM 061'[1/[1(6,
TaAKTUYHOCTH , IPUBCTIINBOCTH

C. MenunuHcKOe 00CTyKHUBaHUE 3. YeTkoe BBITOIHECHUE CITYKEOHOTO J0Ta ,My>KECTBO,
JTUCIUTUIMHAPOBAHHOCTb, TPEIaHHOCTh PojiHe.

5. [IpounTailiTe TNPUBENCHHBIH HIKE TEKCT, KAXKIOE IOJIOKEHHE KOTOPOro O003HAYEHO
orpeiesieHHON OyKBO# (0TBeT 3anuIuuTe HuppaMu 6e3 MpoOeIoB U 3aIATHIX).

(A) UBan ycremHo mpormien coOeceloBaHHWE MPU IMpUeMe Ha padoTy Ha JOJKHOCTH OIepaTopa
ces3u.(b) Ho pabotomarens oTkazancsi 3aKIIOYUTH C HUM TPYIOBOW JOTOBOp, y3HAB, 4TO emy 48
net. (B) B o0ObsBIIeHHON BakaHCHH BO3PACT MpeTeHieHTa 0cobo He oroBapuBaics. (I') [IpaBuabHbIM
co cTopoHbl MBana 6bu10 ObI 00aIOBATh 3TO PEIICHHUE B CY/IE.

Omnpenenure, Kakue MOJIOKEHUS TEKCTA HOCSIT:



1) ¢akTuueckuit xapakrep
2) XapakTep OIEHOYHBIX CYXKICHHUM.

6. YcTaHOBUTE COOTBETCTBHE MEXKIY THIAMH NMPOdeccuil JItoJIeld U UX OCOOCHHOCTSIMHU: K KaXXI0u
MO3UIMH, JTAHHON B TIEPBOM CTOJIOIE ,[TOI0EPUTE COOTBETCTBYIONIYIO MO3UIUIO M3 BTOPOTO CTOJIONA
(otBet 3anumuTe MUdpamMu 6€3 TPoOEIIOB U 3aMATHIX ).

Tursl npodeccuii moaei: OcobeHHOCTH:
A. « 4eIIOBEK- 3HAKOBas CUCTEMay 1. YMeHue nepeBoIuIOmaThCA
b. «genoBek-TexHUKA 2. OTBETCTBEHHOCTH Tepe] 00IIECTBOM
B. «uenoBek-npupoga» 3. HampspkeHHOCTH TpyJa , OTCYTCTBUE KOMMYHUKATUBHBIX
HaBBIKOB
I'. « 4enoBeK — XyJ0KECTBEHHBIN 00pa3 4.  AHamu3 COCTOSIHMSI U Pa3BUTHUSl pacTEHUI
JI. « 4eTTOBEK-YEIOBEK» 5. Bruagenue TEXHOJIOTHEH OOIIEHMS

7.  YCTaHOBHTE COOTBETCTBHE MEXIY MOHATHSIMH W HMX ONPEACTCHHSIMHU: K KaXKIOW TO3HIINH,
JaHHOW B TIEPBOM CTOJIOIE, MOJO0EPUTE COOTBETCTBYIONIYIO MO3UIIUI0 U3 BTOPOTO CTOJNONA (OTBET
sanummuTe nudpamu 06e3 mpoOesIOB 1 3aMsIThIX ).

ITonsTus: OnpenencHus:

A.CoBecThb Oco3Hanue 10OPOCOBECTHOTO UCITOJIHEHHUSI CBOMX O00S3aHHOCTEH
b.Jlonr CaMoyBaK€HHE, 0CO3HAHUE 3HAYUMOCTH CBOSH JIMIHOCTH
B.Yectp Criep)>kaHHOCTh B 00HAPY)KEHUU CBOMX JIOCTOWHCTB

I".JlocrouncTBO MopasibHOE 0CO3HAHNE CBOUX ACHCTBUI

4l Bl ad 0 o

J.CkpoMHOCTB ITpu3HaHue MOPAJIBHBIX 3aCIIyT, PeNyTaluu

8.  YCTaHOBUTE COOTBETCTBHE MEXIY OCHOBHBIMH THITAMH YEJIOBEYECKOTO B3aWMOJICHCTBHUS U UX
MPOSIBICHUSAMHU: K KaXKJIOW TMO3UINH, JAHHOH B TEPBOM CTOJIOIE ,[TOAOEPUTE COOTBETCTBYIOIIYIO
TTO3MIIMIO U3 BTOPOTO CTOJIOIA (OTBET 3anmuimTe mudpamu 06e3 mpoOeIoB U 3aMsThIX).

O06acTH B3aMMOIEHCTBHS: TToBeneHueCKHEe MPOSIBIICHUS

A Tlo3uTHBHBIE SMOLIHI 1.ITpeanoxenus,ykazanus; Beipaxxenue MHeHnit; Beigaua opueHTanui.

b.Pemenne mpotiem 2.Bsipaxenue Hecornacusi; Co3naHue HanpsKeHHOCTH; JleMoHCTpanus
AQHTaroOHM3Ma.

B.ITocraHoBka rnpobiem 3.Beipaxenue conupapHocTy; CHATHE HanpshKkeHUs; BelpakeHus cornacusi.

I'.HeratusHsle sMouuu 4.TIpocsba 06 nadpopmauny; [IpocsOb! BeickazbiBaTh MHEHHUE; [IpockObI 00
yKa3aHUsIX.

0. [IpounTaiiTe NPUBENCHHBIH HIKE TEKCT, KaXKIOEC IOJIOKEHHUE KOTOPOro O003HAYEHO

orpeiesieHHON OyKBO# (0TBeT 3anuIuuTe HuppaMu 6e3 MpoOeIoB U 3aIATHIX).

(A) OOGmieHne-3To MpoIecc B3auMOICUCTBHS , IPH KOTOPOM MPOUCXOIUT oOMeH mHpopmarueit. (b)
Bce Gonpmie u Gonblie ofeil B MUPE MOJB3YIOTCS MOOMJIBHBIMU Telle()OHAMHU: OHHM HE TOJBKO
3BOHAT WJIM OTBEYAIOT HAa 3BOHKHM, HO M TEPENUCHIBAIOTCS C MOMOIIb0 SMS-coobmenuit. (B)
[TpuBbIuKa 00IIATHCS C TOMOILBIO KOPOTKUX MPOCTHIX TEKCTOB BPEIAHA, T.K. MOXKET MIPUBECTH K TOMY
, UTO YEJOBEK pa3y4yUThCsl pa3roBapuBaTh IO AyllaM, BHUKaTh B HMHTOHAIMM cOOECeAHHKA H
couyBcTBOBaTh emy. (I') B psanme crpan EBpormbl necsitkam mosib3oBaTeneil TeaeoHOB MOCTaBICH
nuarHo3-« SMS-3aBucumoctby. (/1) CienuanucTsl OTACICHHUS BPEIHBIX TPUBBIUEK OJTHON M3 KIMHUK
3a(hUKCUPOBAIM, YTO JIIOJIM, CTPAAIONINE STUM 3a00JIeBaHNEM, MOTYT MHcaTh SMS- coolIieHus 1o
ceMb U 00JIee 4acoB B JI€Hb.

Omnpenenure, KaKue MOJIOKEHUS TEKCTA HOCST:

1) dakTudeckuit xapakrep

2) XapakTep OLICHOYHBIX CYKIEHUN

3) XapakTep TEOPETUUYECKHUX YTBEPIKICHUM.

10. VYcraHOBHTE COOTBETCTBHE MEXKAY THIAMU KOH(MIWKTa W KOHKPETHON CHUTYyallMEH: K Ka)KIOu
MO3UIMH, JTAHHON B TIEPBOM CTOJIOIE, TOI0EPUTE COOTBETCTBYIONIYIO MO3UIUIO M3 BTOPOTO CTOJIONA
(otBet 3anumuTe MUppamMu 6€3 TPoOEIOB U 3aIATHIX ).



Tun xoH}MKTA: Curyanus:

A. BHyTPWINYHOCTHBIH KOHQIIUKT 1. aXIMHHHUCTpALUS NPEIBSBISET K COTPYAHUKY
IIPOTUBOPEYHBLIE TPEOOBaHMS K KOHEUHOMY Pe3yJIbTaTy €ro
paboThl, a OH OTCTaWBAET CBOIO MO3HIIHIO;

B.MEKITHUHOCTHBIA KOHPIIUKT 2.pYKOBOJIUTEIND HE OLEHUIT PA0OTY MOJUMHEHHOTO U 3TUM
obuen ero;

B.MexkrpynmnoBoit KOH(IUKT 3.0pH PUHSITHHU PELICHHI B KOJUICKTUBE [TPOUCXOJUT
CTOJIKHOBEHHE B3TJISIIOB U XapaKTEPOB,;

I'.KOH(MIUKT MEXKIY TPYIION U THIHOCTBIO. 4.CTOJIKHOBEHHE TIOJIMTHIECKUX HHTEPECOB PA3THYHBIX

COLMAJIBHBIX PN B OOIECTBE.

11. YcraHOBHTE COOTBETCTBUE MEXIY OCHOBHBIMH BOJICBHIMU TIOHSTHSIMHU U MX ONPEIEICHUSIME: K
KKIOW TIO3UIINH, JAHHOK B IMEPBOM CTOJIOIE, MOIOEPUTE COOTBETCTBYIONIYIO MO3HUIIUIO U3 BTOPOTO
crosibna (oTBeT 3anumuTe mudpamMu 6€3 TpoOeIOB U 3aIATHIX ).

TlousTus: OrnpenencHus:

A. 1IeIeyCTPEMIICHHOCTD 1. yMeHHe MPUHAMATh CBOCBPEMCHHBIC , 0OOCHOBAHHBIC U TBEPBIC PCIICHHS U
[IPETBOPSTH MX B KH3Hb.

B. camoo0Omamanne 2. yMeHHe JIEHCTBOBATh HA OCHOBAHWHU CBOWX B3TJISIOB U yOSXKICHUN U
KPUTHYCCKH OILICHUBATh COBETHI M IPEIOKCHHS APYTUX JIFOICH.

B. caMOCTOSATENBHOCTH 3. Ka4eCTBO, IIOMOTAIOIIEE JIIOSIM YIIPABJISATH CBOUMH MBICISIMH , 9yBCTBAMH,
JEHCTBUSMH M MOCTYITKAMHU.

I'. pemmTenbHOCTh 4. criocoOHOCTh MOAYMHATH CBOU JACHCTBHS LEJIIM, KOTOPBIC HEOOXOAMMO
JIOCTHYb

12. YcTaHOBHUTE COOTBETCTBUE MEXIY OCHOBHBIMH BOJICBHIMU TTOHSTHSIMHU U MX ONPEIEICHUSIME: K
KKIOW TIO3UIINH, JAHHOW B IMEPBOM CTOJIOIE, MOIOEPUTE COOTBETCTBYIONIYIO MO3HUIIUIO U3 BTOPOTO
crosibna (oTBeT 3anumuTe mudpamMu 6€3 TpoOesIOB U 3aIATHIX).

Tlonsitus: OrnpeneneHust:

A. HaCTOMYHUBOCTH 1. oOmiMe U SPKOCTh HOBBIX HJICH U TUIAHOB.

b. sHepruuHocTh 2. BO3MOXKHOCTb JICHCTBOBATH OBICTPO U ¢ OOJBIINM HAMPSKCHUEM (PU3HUYCCKUX U
JIyXOBHBIX CHIL

B. uHMIIMATHBHOCTH 3. MOOHMITU3AIHS CBOMX CHJI JUISI OTHOCUTEILHO JITUTECIHLHOMN U CII0KHOM OOPBOBI €
MPENSITCTBUSMH TPYIHOCTIMU

I'. uCHoIHUTENBHOCTH 4. Ka4uecTBO, HAIIPABJIICHHOE HAa aKTUBHOE, CTapaTeJIbHOE U CUCTEMATHUECKOE
HCTIOJIHEHUE NPUHSTHIX pEeICHH.

13. [IpounTaiiTe mnpUBeNEHHBIH HUXKE TEKCT, KaXJ0€ IOJ0KEHHE KOTOPOro 0003HAuYeHO
onpeeaeHHON OyKBol (OTBET 3anmumuTe IudpamMu 6e3 MpoOeToB U 3aIAThIX ).

(A) Cocrosincst ouepennoit Beepoccuiickuii TBOpueckuii KOHKYpC (OIMMIMAzA) ISl BBITYCKHUKOB
11-kmaccoB «TBoe mnpusHanue-punancuct!» (b) Ilpodeccuss uHancucra mo mpeamery Tpynaa
OTHOCHUTCSI K THITy « YEJOBEK - 3HAKOBAas CHUCTEMay, MO XapakKTepy Tpyla SBIsSETcCs mpodeccueit
TBOpYeckoro kiacca . (B) [Tobenurenu u npusepsl ObUTH 3a4UCIICHBI 0€3 K3aMeHOB B DUHAHCOBBIM
uHcTUTyT. (I') Bee yuacTHUKM KOHKYypca rmokasanu cedst focToiHbIME nHTeuIekTyanamu. (/1) Beidop
nodenuTesnel ObIT CAMBbIM TPYIHBIM TSI JKIOPH.

Omnpenenure, KaKue MOJIOKEHUS TEKCTA HOCST:

1) dakTudeckuii xapakrep

2) XapakTep OLICHOYHBIX CYKIEHUN

3) XapakTep TEOPETUUYECKHUX YTBEPIKICHUM.

14.  YcraHOBHTE COOTBETCTBHE MEXKY BHJIAMH OOIICHHS W HMX XapaKTEPUCTUKAMU: K KaXIOU
MO3UIMH, JTAHHON B TIEPBOM CTOJIOIE, TOI0EPUTE COOTBETCTBYIONIYIO MO3UIUIO M3 BTOPOTO CTOJIONA
(otBet 3anummuTe MUdpamMu 6€3 TPoOEIOB U 3aMATHIX ).

Bunpr o6meHus: XapaKkTepHucTHKa OOIEHUS:

A. «KOHTaKT MaCOK» 1.xapakTepu3yercsl « Hy)KHOCTBIO» ,T.€. 4eJIOBEK OLIEHUBAET JAPYToro Kak
HYKHBIN UM HEHY)KHBIH 00BEKT

b.mpumuTHBHOE 00IIIEHNE 2.6ecipemMeTHOE OOIEHHE ,TOBOPST HE TO, YTO TYMAIOT, & TO, YTO




ITI0JIOKCHO T'OBOPUTH B HO,Z[O6HBIX caydasax

B.¢dopmansHo-poseBoe odueHne 3.B mporiecce o0IIeHHs UCIIONb3YEeTCsl CTaHIapTHBIM HA0Op MacoK:
CTPOT'OCTB, BEKJINBOCTD, O€3pazInyue.

I".nenoBoe 06IIICHI/IC 4.06III€HI/IC, IIpU KOTOPOM BMECTO 3HAHUS O JIMYHOCTU CO6€CCZLHI/IK&
OIrpaHNYINBAIOTCA 3HAHUEM €TI0 COIMAITbHOM PpoJImn.

J1.cBeTckoe o0IeHne 5.00menune, obecnieynBaroniee ycrnex Kakoro-iu0o jaena u co3Jaromiee
YCIIOBHSA JJISl COTPYIHUYECTBA JIIOICH.

15. VYcraHOBHTE COOTBETCTBHE MEXIY XapaKTEPOM YEIOBEKAa W €ro OCOOCHHOCTSIMH: K Ka)IOu
MO3UIMH, JAHHON B TIEPBOM CTOJIOIE, TOIOEPUTE COOTBETCTBYIONIYIO MO3UIUIO M3 BTOPOTO CTOJIONA

(otBet 3anumuTe MUdpamMu 6€3 TPoOEIOB U 3aMATHIX ).
[IposiBiieHnst XapakTepa 4enoBeKa: OcoOEeHHOCTH:
A.OTHOIIICHHE K JPYTHM JIIOJISM 1.0THOIIIEHNE K OOIIECTBEHHON COOCTBEHHOCTH
b.oTHoIIEHKE K camoMy cebe 2.00IIUTENbHOCTD,3aMKHYTOCTh, OTKPOBEHHOCTh, CKPBITHOCTD,
BEKJIMBOCTh, TPyOOCTH
B.oTHoIIEHHE K MUDY Beleit 3.Tpyaonto0ue , JIeHb, OTBETCTBEHHOCTD, JISTKOMBICJIEHHOCTh
I".oTHOWIEHHME K JeTy, TPYRY 4.HEeYBEpEHHOCTb 3aCTEHYNBOCTD, ATONU3M, STOLIEHTPHU3M

16. YcTaHOBHTE COOTBETCTBHE MEKAY OCHOBHBIMH TIOHSATHSMH OTHKA W WX 3HAYCHHUEM
(CYIIHOCTBIO): K KaXJIOW IO3UIUU, JAHHONW B IEPBOM CTOJOIE, MOAOEPHUTE COOTBETCTBYIOIIYIO
TTO3MIIMIO U3 BTOPOTO CTOJIOIA (OTBET 3anmuimTe mudpamu 0e3 mpoOeIoB U 3aMsThIX ).

TlonsTus: 3HaveHus (CYIIHOCTB):
A. sTnka 1. TO, 9TO TMO3BOJISET PA3BUBATHCS, JOCTUTATh TAPMOHHIO
B. no6po 2. BO3MOXHOCTB BBIOOpPa (OTCYTCTBUE BHEIIHETO MPUHYXKACHUS,

OCO3HAHHOCTh, OPHEHTUPHI — IICHHOCTH, UCH, UICANTBI; IIeTh 1
CpEJICTBA €€ JOCTIKEHUS)

B. 3710 3. BHJI MOPAJILHOTO 3712, BRIPKAIOIITHICS B MAIOAYIITHH,
TPYCOCTH, JICHH, XOJIOTICTBY, B OTCYTCTBUU CAMOKOHTPOJISI

I'. BpaxxneO6HOCTH 4. pazaen dunocodhuu, M3ydaroIuid Mopaib (HpaBCTBEHHOCTh )

Jl. pacnylieHHOCTh 5. TO, 4TO pa3pyuiaer, BeJIET K OTUYKICHUIO

E. cBoboma 6. BUJ MOPAJIFHOTO 3714, BEIPAYKAIOIINICS B arpecCUy, HACHIIHH,

pa3pyllieHnH, THEBE, HEHABUCTH; aKTUBHOE 3710, CTpEMsIIIIeecs K
YHUUYTOKEHHUIO 9y>KOTO OBITHS

17.  YcraHOBUTE COOTBETCTBUE MEXAY pa3feiiaMH TEOPETUYECKOM 3TUKM U HMX YYECHUSMH: K
Ka)XJI0W MO3HMINH, JaHHOH B IIEPBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
crosbna (0TBET 3anuImuTe Iudpamu 06e3 npoOesIoB U 3aIsIThIX).

Pazpen: Yyenue:
A. aperosiorus 1. yueHue o cMepTH
b. neonTonorus 2. y4eHHUE O CUaCThe
B. akcuomnorus 3. y4eHHE O JOITE
I'. hbenunoNOrHs 4. yaeHne o 70OpPOIETEIsIX
J1. Tanaronorus 5. y4eHHE O IIEHHOCTAX

18. YcraHOBHUTE COOTBETCTBHE MEXIY CBOWCTBAMH U HMX OTJIMYUTEIBHBIMH OCOOCHHOCTSMU: K
Ka)XJIOW MO3HMINH, JaHHOH B IEPBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
crosbna (0TBET 3anumuTe udpamu 06e3 npoOesIoB U 3aIsIThIX).

CaoiicTBa: OTnnuuTeabHbIe 0COOCHHOCTH:
A. pupopnbie ahdeKTh 1. yMEPEHHOCTB, MEIPOCTh, MY>KECTBO
b. cBoiicTBa yma 2. cTpax, THEB, Jocaja
B. cBoiicTBa xapakrepa 3. mamsTh, NIyOWHA ¥ ITUPOTA MBICITH, KDUTHYHOCTh yMa

19. VYcraHoBUTE COOTBETCTBHE MEXIY HA3BAaHUEM YUEHMsI U IPUHUMAEMbIM B HEM HPAaBCTBEHHBIM
uaeanoM (MOpPaJIbHBIM 0O0pa3IoOM): K KaXKI0W MO3WIMH, JAHHOW B TIEPBOM CTOJOIE, MOA0EpUTE



COOTBETCTBYIOIIYIO TO3HIIMIO M3 BTOpPOro cToiOma (oTBer 3amumuTe nudpamu 0e3 mpoOernoB u

3arsThIX ).
Haspanwne yueHus: Wnean (oOpazen):
A. xoH(DYITHAHCTBO 1. «CoBepIIeHHO MYAPBII»
b. maocusm 2. «I[IpocBeTIeHHBII
B. Oynamsm 3. «biaropoHsIi MyX»
I'. mxaliHN3M 4. «MoHax-0TIICILHUK

20. VYcTaHOBUTE COOTBETCTBHUE MCKAY HA3BAHUCM YUCHUS U BBICKA3BIBAHUCM: K Ka)I(Z[Oﬁ IIO3UIIUH,
JaHHOW B TIEPBOM CTOJIOIE, MOJ0EPUTE COOTBETCTBYIOIIYIO MO3UIIUI0 W3 BTOPOTO CTOJNONA (OTBET

sanuimmTe nudpamu 6e3 mMpoOesIOB 1 3amsIThIX ).

Haspanwue yueHus: Wnean (oOpazen):
A. Berxo3aBeTHas Mmopaib | 1. He McTH 1 He 3m100CTBY# Ha CbIHA CBOETO HAPOJIa, H JIIOOH CBOETO
(3ammoBeim Mownces) OJIIDKHET0, KaK ceOst
b. mopans HoBoro 3aBera | 2. 160 ecnu BBl OyaeTte IIOOUTSH JIIOOSIIUX Bac, kKakas BaM Harpaga? He To
(Haropnas npornoBenn) 7M1 AenaroT U MbITapu? U ecin BBl IPUBETCTBYETE TOJIBKO OpaTheB BalluX,

9T0 0COOCHHOTO AenaeT? He Tak 1 MOCTymaroT SI36ITHAKH ?

B. Vcnamckas Mopasib 3. IToCcTynKY OIIEHWBAIOTCS TI0 HAMEPEHUSM — B 3TOM YCTOH JKH3HU

21. VYcraHOBHUTE COOTBETCTBUE MEXY TEPMUHOM U €T0 ONPEAEICHUEM: K KaXX10M O3ULNH, JaHHON
B TIEPBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIONIYIO MO3HUIIMIO U3 BTOPOTO CTOJIONA (OTBET 3aMMIIHUTE
1udpamu 6e3 MpoOeoB U 3aMATHIX).

Ha3zBanwue y4yenus: Wnean (obpazen):
A. IMMOpasu3M 1. )kuTeiicKas NO3UINsI, HAMEPEHHO OTBEPraronasi MOpaJibHble HOPMBI
b. amopanzm 2. OTpHITAHKE OOIETIPHUHATHIX HOPM U IIEHHOCTEH
B. aurmnmmsm 3. puocodekast MO3MIUS, MPETEH YIOMIas Ha BBIXOJT 32 CKOBBIBAIOIIIHE
pPaMKH CYIIECTBYIOIINX MOPAJIbHBIX MOHSTHH U IIGHHOCTEH

22.  YcTaHOBUTE COOTBETCTBHE MEXy NMPHUUMHAMHU MOBEJCHHS UYEIOBEKA M MX OINpPENEICHUSIMH: K
Ka)XXJIOW MO3HMINH, JaHHOH B IIEPBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
crosbna (0TBeT 3anumuTe udpamu 06e3 npodesIoB U 3aIsIThIX).

OmnpeneneHue: [TprunHa NoBeIeHUS YEIOBEKA:

A. JlnqHOCTHAs aTPHOYLHS 1. moyryumn «Hey» Ha 9K3aMeHe — BUHOBAT IIPEIo/IaBaTellb, IOTOMY 4TO
IpUANpacTcs

b. O6crostenscTBeHHAs 2. OTYHCIIWIIN U3 00pa30BaTEIbHOIO YUPEKACHHUS — CaM BUHOBAT

aTpuOyIust

B. CtumynbHas atpuOynust 3. ono3jan Ha 3aHsATHS — TPAHCHOPT IJI0XO0 XOAUT

I'. Buyrpennss atpuOynus 4. bunet nocTascs JIETKUi, BO BpeMsl 9K3aMEeHa yAajI0Ch BOCIIOIb30BaThCS
HIMaprajkoi

J1. Buemnsist arpubynms 5. ycriex Ha 3K3aMeHe OJTHOKYPCHHUKA — BEICOKHE YMCTBEHHbIE CIIOCOOHOCTH,
CTapaHue, yIopcTBO H T.J

23. VYcTaHOBUTE COOTBETCTBHE MEXKIY BHJIaMHU OOIICHUS M MX OMPEACICHUSIMU: K KaXKI0HM MO3UIINH,
JTAHHOW B TIEPBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIONIYIO MO3HUIIUI0 W3 BTOPOTO CTOJOIA (OTBET

3anummute nudpamu 6e3 npoOesIoB U 3aIsATHIX).
Bunpl oOmeHms: Omnpenenenus:

A. «kKOHTaKT Macok» 1. HET CTpeMIICHUS MOHSThH YEJIOBEKa, HE YUYUTHIBAIOTCS €TI0 HHIMBHyaIbHEIC
0COOCHHOCTH

b. [IpumutuBHOE OOIICHUE 2. o0ecrieynBaroIee YCIeX KaKoro-JInOo JIeia U CO3/arolee YCIOBHS IS
COTPYIHHYECTBA JIFOJCH

B. ®opmansHO-poneBoe 3. obuienue 6e3 mpeIMeTHOE, JTFOIU TOBOPST HE TO, YTO TyMAIOT, a TO, YTO

oOI1IeHne ITOJIOKEHO TOBOPHTH B MOJOOHBIX CITydasx

I'. lenoBoe oOmieHne 4. XapaKTepU3yeTcs «HYKHOCTBIOY», T.€. YSIIOBEK OIICHUBACT JPYToro Kak
HYXXHBIW WJIM HEHY>KHBII 00BEKT

J1. Cetckoe oOmIicHHE 5. BMECTO 3HaHUS O JINYHOCTU COOCCEHUKA OTPAHUYUBAIOTCS 3HAHUEM €TI0
COLIMAJILHOM ponu




24. Omnpenenute MNPaBWIBHYIO TOCIEIOBATEIBHOCTh  YAOBJIETBOPEHUS MOTpeOHOCTEH
JUYHOCTH, TPEIJIOKeHHass B KoHIenuu A.Macnoy (oTBeT 3anmumurte mudpamu 0e3 mpoOenoB u
3aMsThIX):

1. moTpeOHOCTH B IPUBSI3aHHOCTH | JIFOOBH

2. moTpebHOCTH B 0€301TaCHOCTH

3. KOTHUTHUBHBIE TOTPEOHOCTH

4. ¢puznonornyeckre NOTpeOHOCTH

5. HOTpeOHOCTH B YBAXKCHUH U 0I00pEHUN

25. Onpenenute NPaBUIIBHYIO MOCIEI0BATEIBHOCTh 3TAMOB MpolEecca MOATOTOBKHU
npe3eHTayy (OTBET 3aluIInTe udpamMu 6e3 TpoOesIOB U 3aIATHIX ):
1. onpenenenue nenu Npe3eHTalun

2. pa3paboTKa MmiiaHa Mpe3eHTaluN

3. BBIOOp MeTO/1a MpeICTaBICHH IPOYKTa, IPOEKTa, YCIYTH H IIp.

4. cocTaBiieHHE CITMCKA MPUTJIAIICHHBIX Ha TIPE3ECHTAIUIO

5. MOJArOTOBKA BBICTYIICHU

6. ToAOOp NTEMOHCTPAITMOHHBIX MaTEPHAIIOB
26. ... — 3TO COBOKYITHOCTh HPABCTBEHHBIX NPHHIIUIIOB, XapaKTEPHU3YIONIUX IOJKHOCTHOE
MOBE/ICHUE COTPYTHUKOB Opranu3anuu (Omeem 3anucamos C1080M 8 UMEHUMENbHOM naodeoice).
27. ... — 3TO Kareropus STHUKH, XapaKTePU3YIOIIas JUIYHOCTh C TOYKU 3PCHUs BBIMOJHEHUS €IO

HPABCTBEHHBIX TPEOOBAHMI, COOTBETCTBHS €€ MOPAIbHOW NEATEIHHOCTH HPABCTBEHHOMY JOJTY
(Omeem 3anucams Ci1080M 8 UMEHUMENbHOM naoeice).

28. ... — 3TO CIOXHBIIEECS Yy OKPYXKAIOUIMX MHEHHE O HPABCTBEHHOM OOJHMKE JHUYHOCTH WIIU
KOJIJICKTHBA, OCHOBAaHHOE Ha €ro MPEANISCTBYIOIIEM MOBEICHHH H BHIPAXKAIOIIEECS] B TPU3HAHUH €TO
3aciyr (Omeem 3anucamv C1080M 68 UMEHUMENbHOM NAOelce).

29. ... — 3TO CcrOCOOHOCTh WM TIPHUBBIUKA YEIOBEKa BECTH CeOsl, yBakasi JOCTOMHCTBO APYIrOro
yesnoBeka (Omeem 3anucamo c1060M 68 UMEHUMENbHOM NAOeNCe).
30. ... —3T0 abcTparupoBaHHble, 0000IIEHHBIE TPECTABICHUS, KOTOPbIE TAIOT BO3MOXHOCTb

TEM, KTO Ha HUX OIMHUPAETCs, BEPHO POPMHUPOBATH CBOE MOBEJCHIE, CBOU JACHCTBHS, CBO€ OTHOIICHUE
K ueMy-JIn00 (Omeem 3anucamo cl1080M 8 UMEHUMENbHOM nadexice).

Nuauxkarop komnereHuun YK-3.2

TecToBble 3a1aHUsI 3aAKPBITOI0 THUIIA

1. Tecmosoe 3a0anue 3aKpbimoco muna ¢ 8b100poM 00HO20 NPABUTLHO20 OMEemda

1. Kakas sThueckasl KaTeropus JIEKHUT B OCHOBE BbICKa3biBaHUs «Bce paBHBI mepes 3aKOHOM M
cyiom»?

JIOJIT

JIOCTOMHCTBO

OTBETCTBECHHOCTH

CIPaBETHBOCTh

4ecTh

. Kaxkas sTuueckas kaTeropus nepesaeT MOpaabHYI HEOOXOIUMOCTh BHITIOJTHEHHS OOIIECTBEHHO
MOJIE3HBIX 00SI3aHHOCTEH?

a. Omaro

0. Imoir

N T WO
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c4acThe
4ecThb

Kakne KOMIOHEHTHI BKIIIOYAET B ce0s1 KyIbTypa JeI0OBOr0 O0IeHus?
BCE OTBETHI BEPHBI
TICUXOJIOTHIO IETIOBOTO OOIICHUS

CITYKEOHBIA STUKET
TEXHHUKY JIEJIOBOTO OOIICHHUS
ATUKY JCIIOBOTO OOIIECHUS

JIurepaTypHBIil SI3bIK HE UCIIONIB3YETC:
B HAy4YHOU peyu

B HeBepOaIbHOM OOLIEHUHN

B 0(UIIHAIILHO-/ICJIOBOM peun

B IMCbMEHHOM PEYH

B MpoheCCHOHATHPHOM OOIICHUH

MopaibHbII IPUHLIUI, IIPEANHUCHIBAIOIINN )KEIaHUEe IIOMOYb JPYIUM:

AIbTPYHU3M
TOJIEPAHTHOCTD

gyecTonooue

AMIIATUA

Ha xakoli HpaBCTBEHHOW IIEHHOCTM OCHOBaHa B JEJIOBOM ATHUKE HEIOMYCTUMOCTh

BMCIIATC/ILCTBA B ACJIa KOHKYPCHTOB, YIICMJICHUC UX I/IHTepeCOB?

paBeHCTBE

a
0. cBoOoge
B.
TI.
7

CIPaBEIMBOCTH
YECTHOCTHU
HaGop nHambonee BaXHBIX MPEANOJIOKEHUN, NPUHUMAEMBbIX 4YIEHAMU OpraHu3alud, |

Honyanome Bblpa)KeHI/Ie B 3a4BJISICMBIX opraHmauHeﬁ OECHHOCTAX, 3aa0IuX JIKIAM OpI/IeHTI/IpBI
HUX NOBEICHUS U NeHUCTBUN:

T

TR O wEO® ool ® e

JOJKHOCTHBIE 00513aHHOCTH
KOJIEKC 4EeCTH
KOpPIIOpaTHUBHAS KyJIbTypa
IIpaBUJIa BHYTPEHHETO paclopsiika
Hayka o BceoOImmx 3aKOHaxX pa3BUTHS MPUPOJIbI, OOIIECTBA, YETIOBEKA U MBIIIJICHUS:
IUATIeKTHKA
KYJIBTYPOJIOTHS
JIOTHKa
3THKA
HpaBcTBeHHBIE OTHOIIEHUS MPEANIOIAraloT PACCMOTPEHHUE IPYTOT0 YEJIOBEKa B KaUeCTBE
00BEKTa, Ha KOTOPBIN HAIIPABICHO MOE JIeHCTBHE
PaBHOTO MHE 4€JI0BEKa, UMEIOIETo MPaBo Ha yBa)KEHUE TOCTOMHCTBA
YeJIOBEK YeNIOBEKY — OpeBHO, JIMIIB OBl I1eNIb ObUIA TOCTUTHYTA
YeJIOBEK YEJIOBEKY — BOJIK. TAKOBA IIPUPOJIA YeIOBEKa

10. Tlo oueHKe CHEMUaTUCTOB, CYOBEKT STHUKHU JIENOBBIX OTHOIICHWH B paMKax IMOCTCOBETCKON
Poccun nosBisiercs k:

a.

0

B.

1992 rony
1995 rony
1998 rony
1999 rony

2. Tecmosoe 3a0anue 3aKpsimozo muna ¢ 6bl50p0/l/l HECKOJIbKUX NPpABUTIbHBIX OMeEemoes



1. K xopnopaTuBHBIM KOMIIOHEHTAM /1eJI0BOM penyTaldd OPraHU3aluM OTHOCITCS
cJeyrlue KOMIOHEHTHI (YKaXKUTE HE MEHEE IBYX MPABHUIILHBIX OTBETOB):
a. pemyTanus MepBoro Juna (JIMIEPCTBO)
0. MPecTUKHOCTH PabOThHI B OpraHnu3aluu
B. KOPIIOpaTUBHBIE MTPa3THUKU
I. pOCT KBaTH(UKALUU CIICUAINCTOB
2. K pbIHOYHBIM KOMIOHEHTAM /1eJ10BOil penyTanud OPraHU3alMH OTHOCITCS

cileaylolue KOMIOHEHTHI (YKaXXUTe He MEHee JIBYX NMPaBUIIbHBIX OTBETOB):

a. pbIHOYHas LIeHa
0. MO3UIIMOHUPOBAHHUE OPTAaHU3AIMH HA PhIHKE
B. Ka4eCTBO MPOAYKIIMU U CEPBUC
I. KJIUEHTHI ¥ MAPTHEPHI OpraHU3aluu
3. Kanonununsle npaBuia npeacrabieHus (YKaKUTe He MEHee ABYX MPaBUIbHBIX OTBETOB):
a. JKCHILMHA MepBas MPECTABISACTCS MYXKUNHE
0. MIIajMe mo BO3pacTy MPeICTaBISIOTCS CTapIINM
B. JiUIa ¢ 060Jiee BBICOKMM CTaTyCOM MPEACTABIAIOTCS JIIOISM CO CTaTycoM 00Jiee HU3KHM
I. MY>KYHHA [EPBBIM MIPEICTABISAETCS KEHIIIHE
4 CooTBeTCTBHE XapaKTEPUCTUK KOMMYHHKaUUU cdepe oOmieHus (YKaxuTre HEe MEHee IBYX
MPaBUJIbHBIX OTBETOB):
KECTKasl perfiaMeHTaIus OOICHHS
KOMMYHHKAIUS B IEpEroBOpax
HE CBSI3aHA C MIPUHATHEM peIIeHUI
KOJMYECTBO TeM Jis 00CYKI€HUSI OTPAaHUYEHO MOBECTKOM JTHS
YETKO OIpe/esieHa 1elb KOMMYHUKAITUN
YacThI 1 HEMOTHUBUPOBAHHBIN NIEPEX0/T OT OAHON TEMBI K JIPyron
K. TIOBCE/IHEBHAsI KOMMYHUKALIUs
5. K mpusHakaMm, KOTOpblEe CBUIETENHCTBYIOT O HATUYUU MAHUMYJSIIUK B JIEJOBOM OOIIEHUH,
OTHOCATCS (YKaKUTE HE MEHEE JIBYX IPaBUIbHBIX OTBETOB):
a. HEKOHTPYIHTHOCTh KOMMYHHUKATUBHBIX COOOLICHUM MaHUITYIATOpA
0. CTpyKTypHass KOMIIOHOBKa JHCKYpCOB HH(OpMAIMH, HE peJIeBaHTHAs HUX COJAEp’KaTeIbHOU
3HAYUMOCTH JUIs PEIICHUs AeTOBOU MPOOIEeMbl
B. MPHUCYTCTBUE BepOATM3NPOBAHHBIX U HEBEPOATHHBIX YIPOKAIOUINX CUTHAJIOB
6. 3aKOHBI COBPEMEHHOW [I€JIOBOM PHUTOPUKH TPEANMHUCHIBAIOTCS  (YKWKHUTE HE MEHEE NBYX
IIPaBWJIbHBIX OTBETOB):
a. yuyeT TaKMX OCOOEHHOCTEH coOeceqHUKa, KaK €ro COIHMAIbHBIA CTaTyc, 00pa3oBaTeNbHBIN,
KYJIbTYpHO-PEUYEBON YPOBEHb, OCOOCHHOCTHU €r0 JTMYHOCTH
0. OpUEHTHpOBaHHE MapTHEPa B XOJI€ JEJIOBBIX MEPETOBOPOB MO MPUHUMAEMBIM PELICHUSIMU Yepe3
PE3IOMUpPOBaHHE
B. JIEMOHCTpAIUsi TOTOBHOCTH K COTPYJHUYECTBY
BO3/Iep)KaHUE OT NMOXBaJ U KOMILUTUMEHTOB B ajjpec coOeceIHuKa
JI€30pUEHTUPOBAHNE TApTHEPA, MAHUITYJIUPOBAHUE UM
cobuoenre nmpaBui 3¢h(HEeKTUBHON peyeBOi KOMMYHHUKAIIUN
OTMeTbTe BepHBIE CYKIEHUS (YKaXXHUTE HE MEHEe JIBYX MPaBUIIbHBIX OTBETOB):
npuHnun [lommanel  TpeOyeT, dYTOOBI COAEpXKAHHE PEUYEBOrO0 OOIICHHS  yIOBICTBOPSIIO
KPUTEPUSIM ONTUMHCTUYECKOTO HACTPOEHUSI KOMMYHHKAHTOB
0. B JIeTOBOM KOMMYHUKALMU coo0Inaemasi nHpopManus A0JKHA ObITh MHTEPECHON HE TOJBKO IS
ajZipecaHTa, HO U JUIs aapecara
B. B JICJIOBOM OOILICHUM B YCIIOBHSIX JHAJIOTa PEaKkTHUBHBIC PEIUIMKH aapecaTa (Tak-Tak, BO3MOXKHO,
HETLJIOXO | T.I1.) PAaCICHUBAIOTCS KaKk 0€CTaKTHBIC, KaK MOMBITKH MPEePBaTh TOBOPSIIETO (aApecanTa)
I. MPUHIMI ~ KOOMepalmud Y  KOMMYHHUKATUBHOIO  COTPYJHHYECTBA  HUCKIIOYAET  CMEHY
KOMMYHHUKATHUBHBIX POJIEH B TUATIOTMYECKON peUun
8. Kakue ecTb BUbI BU3UTHBIX KapTOUeK (YKaXKHUTE HE MEHEe BYX MPABHIbHBIX OTBETOB):

OR T WO
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a. KapTOYKH (GUPMBI

0. cTaHzapTHBIE AETIOBbIE KAPTOUKU

B. NMPOAYKTOBBIE KAPTOUKU

I. «CeMEWHBbIe» KapTOUKU

9. Ilo3uTuBHBIE CBOWCTBA BO3MOKHOT'O JI€JOBOrO MapTHEpPAa — 3TO (YKa)kKUTE€ HE MEHEE NBYX
IIPABUIIBHBIX OTBETOB):

a. KOMIIETEHTHOCTb

6. noOponymme

B. MOPSA0YHOCTh

I. HaJEeKHOCTh

10. K copepskaHUIO AETOBBIX NMUCEM MPEABSBISAIOTCS CleAyIore TpeOoBaHus (yKaKuTe HE MEHee
JBYX MPABUIIbHBIX OTBETOB):

a. TOATUYHOCTb

0. TPaMOTHOCTh

B. TOYHOCTh

I. KpaTKOCTb

TecToBbIE 3aJaHUA OTKPBITOI0 THUIIA

1. ... — 3TO mpoIecc B3aUMOJACHCTBHUS OOIIECTBEHHBIX CYOBEKTOB, COIIMAIBHBIX TPYIIN, OOIIHOCTEH
WM JJMYHOCTEH, B XOJIe¢ KOTOPOTO MPOUCXOAUT 0OMEeH MH(pOpMaIlMel, OMBITOM, CIIOCOOHOCTSIMHU U
pe3ylibTaTaMu JIeaTeIbHOCTH (Omeem 3anucams Ci080M 68 UMEHUMEeNIbHOM naoeice).

2. ... — ITO TOBEACHHE YEJIOBEKA, KOTOPOE CUTHATU3UPYET 00 SMOIMOHAIHHBIX COCTOSIHHSIX U
XapakTepe B3auMOJICHCTBUS OOIIAOIIUXCS JTUIHOCTEH (Omeem 3anucams C1060M 6 UMEHUMETbHOM
naoeice).

3. ... — 3TO T€ MHOTOYHUCICHHBIE (DAaKTOPBI, KOTOpPHIC CIYXAaT NPUIHMHON KOH(IUKTOB WU
CIOCOOCTBYIOT UM (Omeem 3anucamsv C1080M 6 UMEHUMETbHOM naoexice).
4. ... — 3TO JOKYMEHT, MPEICTaBIAIONINI cO00i oOpaimieHue jauma (OpraHu3alnn), KeJaroIero

3aKJIIOYUTh CHENKY (MOKymaTenss K MpoAaBIly, HUMIIOpPTEpa K SKCIOPTEpPYy), € MPOCHOOW IaTh
noApoOHy0 nHpopMaIno o ToBape (ycayrax u T.1.) U (AJK) HallpaBUTh NPEIJIOKCHUE Ha MTOCTaBKY
ToBapa (oOpamieHue mpojaaBla K Nokynarenro) (Omeem 3anucamv ClO80M 6 UMEHUMENbHOM
naoedice).

5. ... pyHKIUSA — 3TO PYHKUHUSA peraaMbl: «popMHUpYeT NMpeAnoYTeHHe K MapKe, CTPeMHTCHA
NepeKJIIYNTh BHUMAHUE MNOTPeOMTeNsI ¢ MAapKM KOHKYPEHTOB Ha cBowo. OHa u3MeHsieT
BOCIIPUSITHE NOTPeOHUTEIeM CBOMCTB TOBapa, CTPEMHUTCS MOOYANTH €ro COBEpPIINTh NMOKYIKY He
oTkIaaAbIBaA»(Omeem 3anucamo cl1080M 8 UMEHUMELbHOM naoedice).

6. ... —23T10 MHpoOpMaNus, KOTOPYI0 MBI NPeJOCTABJIAsIEM APYTHM M KOTOpPasi COACP/KUT HALIY
peakuuio Ha ux nopeaenue (Omeem 3anucams C1080M 8 UMEHUMENbHOM naoedice).

7. ... —3TO HEJOCTHBIH KOMILJIEKC 3HAKOB (pe4YeBbIX, MOBEeICHYECKUX U T.A.), HANIPABJIEHHBIX
HA CO3/1aHHe oNpeaejieHHOro odpa3a (Omeem 3anucamo cl1080M 8 UMEHUMETbHOM naoedice).

8. ... — 3TO MHPOBO33PE€HYECKHIl NPUHIMI, NPU3BIBAIIMH K YBa’KeHHI0 JO0CTOMHCTBA
yeJiOBeYeCKOi JIMYHOCTH, ee IMPaB, OTHOUIEHHI0O K YeJ0BeKY KaK BbICIIell IeHHOCTH,
NpOSIBJICHHI0 3a00TbI 0 ero OJare W CO3MaHUI0 OJATONPUSITHBIX YCJIOBHH JJsl  €ro
cymectBoBanus (Omeem 3anucams C1080M 8 UMEHUMENbHOM naoeice).

9. ... — 3TO mpeaMeT H3y4YeHHs] ITHKH, (popMa OOIIECTBEHHOr0 CO3HAHMS, COLNMAJIBHBIH
HHCTUTYT, BBINOJHAKIMNA (YHKUHMIO peryjJupoBaHusi NMoBeleHUs Joaed (Omeem sanucamo
C108OM 8 UMEHUMENbHOM naoedice).

10. ... — 310 ¢Puiaocodckass Hayka, NMpPeAMETOM HM3YyYeHHS] KOTOPOil SIBJISIETCH BbISIBJICHHUE
NMPOUCXO0KACHHUS U CYIIITHOCTH MOPAaJIH, 3aKOHOMEPHOCTEeH ee HCTOPUYECKOro pa3BUTHSI, AHAIN3
3THYECKHX CHCTeM U NpodeccHOHAIBHOH YTUKU (Omeem 3anucams Cl080M 6 UMEHUMENbHOM
naoeice).



11. ... —3T0 MepHasi XapaKTepHUCTHKA 4YeJOBeYeCKMX OTHOLICHMI, NO/LKHBIN NMOPSAA0K, NPH
KOTOPOM CYyHIECTBYeT COOTBETCTBHE MEKAY JesiHMeM M BO3JasiHMeM, JOCTOMHCTBOM H
BO3HArpaxaeHueM (Omeem 3anucams C1080M 8 UMEHUMENbHOM NAOECE).

12. ... —3To0 mpeacTaBjieHHE 0 YbeM-HUOY/Ab BHYTPeHHeM 00JiKe U 00pa3e (Omeem 3anucamo
C0BOM 8 UMEHUMENbHOM naoexice).
13. ... —93T10 cepa 1yXOBHOI KM3HM YeJI0BEKA U 0011eCTBA, BKJIIOYAONIAS B Ce0s1 pa3jiMyHbIe

o0bI4ay, HOPMBbI 4YeJIOBeYecKoro oomecrBa (Omeem 3anucamv C1080M 6 UMEHUMENbHOM
naoedice).

14.  JlenoBas ... — 3T0 (popMa 1eJIOBOT0 OOLIEHHS, JJIsI KOTOPOH XapaKTepHbI CTOJIKHOBEHHS
MHEHMii, Pa3HOIJIacHsl M0 KAaKOMY-JIu00 BoOmpocy, 00pb0a, mNpu KOTOPOil Kaxaash M3 CTOPOH
OTCTAMBAaeT CBOI0 TOUKY 3peHust (Omeem 3anucamov c1080M 8 UMEHUMENbHOM NAOe’Ce).

15. ... ciaymaHue — 3TO0 CcJylIaHHe, NMPU KOTOPOM ajpecaT He BMelIMBaeTcsl B pedb
co0eceHNKA, He Mepe0NBAaET €ro, OrPAHUYUBACTCSH PEAKTUBHBIMHU PeIUIMKAMM THIA «1a-1a» U
NpH 3TOM JIEeMOHCTPHPYsSl A00pokKeIaTeJIbHOCTh M NOMAEpP:KKY (Omeem 3anucamv cloom 8
UMeHUmenbHOM naoedice).

16. ... METOJ — 3TO aprymMeHTanus ¢ NOMOIbI0 (paKTOB, HM(PPOBHIX NPUMEPOB U CBEJCHMIN,
SIBJISIOIIUXCS OCHOBOM [0KAa3aTe/bCTBA COOCTBEHHOH MO3UIUM WJIN ONPOBEpP:KeHHUS JT0BOHAOB
naptHepa (Omeem 3anucams Cl080M 8 UMEHUMENbHOM naoedice).

17. ... —3T0 ymMbllILIeHHasi olIMOKa B mpouecce aprymentauum (Omeem 3anucamv C1080M 8
UMEeHUmMeNbHOM naoexce).

18. ... —3TO moJ0KeHHe WUJIH YTBep:KAeHUe, HCTHHHOCTh KOTOPOro ciaeayeT aAoka3ath (Omeem
3anucams clo80M 8 UMEHUMENbHOM naoexice).

19. ... »>THKa — 3TO cHCTeMa NPeICTABJICHHWH M NPAaBUJ NOBeJIeHUS B OPraHU3aLNH,
o0ecrnieyuBamOIasi HPAaBCTBEHHbIH XapakTep OTHoOIIeHMHA MexXay padoTHukamum (Omeem
3anucamo Cl080M 8 UMEHUMENbHOM NAOelce).

20. ... ciymaHWe — 3TO aKTHBHOE y4YacTHe CJAYHIAKIero B peyd codecelHHMKa, MOMOIIb B
BbIPA’KEHHMH €ro MbICJeil M YYBCTB C LeJbH0 MNPABWIBHON0O H TOYHOI0 NOHUMAHUS
co0eceHUKAMU APYT Apyra (Omeem 3anucamov C1080M 8 UMEHUMENbHOM naoeice).

21. VYcraHOBHUTE COOTBETCTBUE MEXY TEPMUHOM U €T0 ONPEAEICHUEM: K KaXX10M O3ULNH, JaHHON
B TIEPBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIONIYIO MO3HUIIMIO U3 BTOPOTO CTOJIONA (OTBET 3aMUIIHUTE
g paMu 6e3 mpoOesIoB U 3aATHIX).

HasBanue yuenus: Wnean (obpazen):
A. UMMOpAIIN3M 1. )xuTeickas mo3uIKs, HAMEPEHHO OTBEPraroilasi MOpaJIbHbIC
HOPMBI
b. amopanuszm 2. oTpHUIlaHUE OOMIETPUHATHIX HOPM U IIEHHOCTEH
B. Hurunmsm 3. punocodcekas mo3uIys, MpeTeHAYIomas Ha BEIXO/ 32
CKOBBIBAIOIINE PAMKH CYIECTBYIOIINX MOPAJIbHBIX MOHITHH U
LIEHHOCTEN

22.  YcTaHOBUTE COOTBETCTBHE MEXIY NMPUUYMHAMHU MOBEICHHS UYEIIOBEKA M MX OIMpPEICIICHUSIMH: K
Ka)XJI0W MO3HMINH, JaHHOH B IIEPBOM CTOJIOIE, ITOJOEPUTE COOTBETCTBYIONIYIO IMTO3UIMIO M3 BTOPOTO
crosnbna (0TBeT 3anumuTe udpamu 06e3 npodesIoB U 3alsIThIX).

Onpenenexue: [IprurHa mMoBEEHUS YEJIOBEKA:

A. JInuHOCTHast aTpuOyIHs 1. mosmyunn «Heya» Ha SK3aMEHE — BUHOBAT IIPENOAABATENb,
MIOTOMY 4TO NPUIUPAETCS

b. OGcrosiTenscTBEHHAS 2. OTYUCIIMIIN U3 00Pa30BaTEIHLHOTO YUPEIKICHUS — caM

aTpuOyIHs BUHOBAT

B. CtumynbHas atpulymus 3. ono3jaa Ha 3aHITUSL — TPAHCIIOPT IJIOXO XOJIUT

I'. BuyTpeHHss aTpuOynus 4. dunet gocTalics JITKHU, BO BpeMst 9K3aMeHa yAaloch
BOCIIOJIb30BAThCS ITNAPTATKON

J1. BHemHsis aTpuOymust 5. ycrnex Ha 3K3aMeHE OJHOKYPCHHKA — BBICOKHE YMCTBEHHBIE
CIIOCOOHOCTH, CTapaHue, yIopCcTBO U T.JT




23. VYcraHOBHUTE COOTBETCTBHUE MEXKY BUJIAMHU OOIICHHS M UX ONPEACICHUSIMU: K KaXIOU IMO3HIIIH,
JAHHOW B TIEPBOM CTOJIOIE, MOJ0EPUTE COOTBETCTBYIONIYIO MO3UIIUIO M3 BTOPOTO CTOJNONA (OTBET

sanuimmTe nudpamu 6e3 mpoOesIOB 1 3aMsIThIX ).
Buner o01enns: OnpeneneHus:

A. «KoHTakT Macok» 1. HeT cTpemMIIeHUs TOHATh YEJIOBEKa, HE YUUTHIBAIOTCS €r0
WMHJUBUAYaJIbHbIE 0OCOOEHHOCTH

b. [IpumutHuBHOE 2. obecrieunBaroIee ycnex Kakoro-amuoo fena u co3aaroniee

oOnieHue YCIIOBUS JUI COTPYTHUYECTBA JIIOJEH

B. ®opmanbHo-posieBoe | 3. oOmieHue 6e3 mpeaMeTHO., JIFOU TOBOPST HE TO, UTO AyMAloT, a

oOnieHue TO, YTO MOJIO)KEHO TOBOPUTH B OJJOOHBIX CIIydasx

I'. lenoBoe obmieHne 4. XapakTepu3yeTcs «HY>KHOCTBIO», T.€. YEJIOBEK OLICHUBAET
JPYroro Kak Hy>KHBIH WJIM HEHY>KHBIH OOBEKT

J1. CBeTckoe oOmIeHHne 5. BMECTO 3HaHUS O JIUYHOCTH COOECEHNKA OTPaHUYNBAIOTCS
3HAHHUEM €T0 COUUAIIBHOUN PO

24. Ompenenure TMPaBUIBHYIO TOCJIEIOBATEILHOCTh  YIOBJICTBOPEHHS TMOTPEOHOCTEH
JUYHOCTH, TPEJIOKCHHass B KoHIenuu A.Macnoy (oTBeT 3anmumurte mudpamu 0e3 mpoOenoB u
3amsThIX):

1. TOTpeGHOCTH B MPUBS3aHHOCTHU U JIIOOBH
. TOTPEeOHOCTH B 6€30MaCHOCTH
. KOTHUTHBHBIE TTOTPEOHOCTH
. husnonornyeckre MOTpeOHOCTH
. IOTPEOHOCTH B YBAXXEHUHU U 0JI00PECHUH

[V, I SN VS I )

25. Onpenenute NPaBWIBHYIO IIOCIEAOBAaTEILHOCTh 3TAllOB IPOIECca MOArOTOBKH
npe3eHTaluy (OTBET 3aluIInTe IudpamMu 0e3 TpoOesIOB U 3aIATHIX ):
1. onpenenenue nenu Npe3eHTalun

2. pa3paboTKa TIaHa Mpe3eHTaIlu!

3. BBIOOp METO/1a MPEACTABICHUS MTPOIYKTa, TPOCKTA, YCIAYTH U TIp.

4. cocTaBiieHHE CITMCKA MPUTJIAIICHHBIX Ha TIPE3EHTAIUIO

5. MOJArOTOBKA BBICTYIICHUI

6. T0I00P TEMOHCTPAIIMOHHBIX MAaTEPHUAJIOB
26. ... — JTO COBOKYIHOCTh HPABCTBEHHBIX IIPUHIUIIOB, XapaKTEPHU3YIOIIHUX TODKHOCTHOE
MOBEJICHNE COTPYAHUKOB Opranu3ainuu (Omeem 3anucamos C1080M 6 UMEHUMENbHOM NAoexce).
27. ... — 3TO Kareropus 3THKH, XapaKTepU3yloUlas JUYHOCTb C TOUYKH 3PEHMSI BBIIIOJHEHUS €HO

HPaBCTBEHHBIX TPEOOBaHMIA, COOTBETCTBUSI €€ MOPAIBHOW NEATEILHOCTH HPaBCTBEHHOMY JOJTY
(Omeem 3anucams c1080M 8 UMEHUMENbHOM naoedxice).

28. ... — 3TO CJOXHBIIEECS y OKPYKAIOIUX MHEHHE O HPABCTBEHHOM OOJHMKE JIMYHOCTH WU
KOJJIGKTHBA, OCHOBAaHHOE Ha €ro MPEANISCTBYIOIIEM IMOBEICHIUH U BhIpaXKaroleecs B MPU3HAHUU €r0
3acnyr (Omeem 3anucams C1080M 8 UMEHUMENTbHOM Naodedice).

29. ... — 3TO0 cHOCOOHOCTh M TMPHUBHIYKA YEJIOBEKAa BECTH ceOsi, yBaXkas JOCTOMHCTBO IPYToro
qenoBeka (Omeem 3anucamov C1080M 8 UMEHUMENbHOM NAOeice).
30. ... —23T0 abcTparupoBaHHbIE, 000OIIEHHBIC MTPEACTABICHHS, KOTOPHIE JAIOT BO3MOKHOCTh

TeM, KTO Ha HUX OMHPAETCs, BEPHO (POPMUPOBATH CBOE TIOBEJCHNUE, CBOH JICHCTBHS, CBOE OTHOIICHUE
K ueMy-JIn00 (Omeem 3anucamo cl1080M 8 UMEHUMENbHOM nadexice).



Nuaukarop komnerenunu YK-4.3
TecToBbIE 3aJaHUA 3aKPBITOT0 THIA
1. Tecmosoe 3a0anue 3aKpbimoco muna ¢ 8b100poM 00HO20 NPABUTLHO20 OMEemda

[Toncucrema 3TUKETA, ONPENEISIONIAs MPOCTPAHCTBEHHYIO OPraHU3AIMI0 OOIICHHS:
BEepOATbHBIA STUKET
MHUMUKA U KECTHI
ATUKETHAs aTpUOyTHKA
ATUKETHAs MPOKCEMHUKA

[Ipenmer 3THkH -
KyJIbTypa
Mopaib
MpeKpacHoe

COLIMaJIbHBIE OTHOIICHUS

[Tpuniun, BeIpakarouuii 100608 K Pogune:
TYMaHU3M

ONITUMHU3M
MaTPUOTU3M

CIPaBETHBOCTh

CaMocCOBepIIIEHCTBOBAHKE YeTI0BeKa B OyA/IM3Me MPOUCXOIUT Yepes:
caMoOMYeBaHHE

CaMOBOCITUTaHHE

caMoo0pa3oBaHue

CaMOOTpEUYECHHE

CaMOTIOKEPTBOBAHUE

VYKa)KuTe OCHOBHBIE KATETOPUH 3TUKU
100po U 3710
MPOCTPAHCTBO U BpeMs

cBoboa

COBECTh

Ykaxute (paMHIUI0 PYCCKOTO MMHCATENs] W MBICTUTEINS, CUMUTABIIET0, YTO <«IIPU3HAHUE

HE0OXOIMMOCTH TPOTUBIICHUS 3]y HACUJIMEM €CTh HE YTO MHOE, KaK OIpaBJaHUE JIIOJbMU CBOMX
MPUBBIYHBIX M3TFOOJICHHBIX TTOPOKOB: MECTHU, KOPBICTH, 3aBUCTH, 3JIOCTH, BIACTOIIOOMUS.
a. B.C. ConoBbeB
6. JLH. Toncroit
B. H.A. bepnsieB
r. C.H. bynrakos
a. ©.M. JloctoeBckuit

7. llenenosararomue KaTeropuy 3TUKU:

a

0

B
T.

8

a

DT FOL LMUETFOPATEOS LWIE ORI E AR —~

100po u 3710
. JIOJIT ¥ COBECTh

CMBICJT JKM3HHU M CYACThE

YEeCTh M JIOCTOMHCTBO

YecTh U JOCTOMHCTBO — 3TO ...

KOHTPOJIbHO-UMIIEPATUBHBIE KATETOPUHU, KOTOPHIE OTPAXKAIOT OCOOBIE MEXaHU3MBI MOPAIBHOTO
CO3HaHUsI, HAITPaBJICHHBIC HAa COTJIACOBAHKME YACTHBIX MHTEPECOB C OOITUMU
0. HpaBCTBEHHBIC KaueCTBA UYEIOBEKA, KOTOPHIC OH MPOSBISET B NEATEILHOCTH, HAMPaBICHHONW Ha
TOCTHKEHHE 100pa
B. TpaBUjia, HOPMBI, IIEHHOCTH, KOTOPBIMH IO PYKOBOJCTBYIOTCS B CBOCH IEATEIBHOCTH H
KOTOPBIC PETYIUPYIOT OTHOIICHHUS JIFOACH IPYT K IPYTy
I. ITHYECKHUE KaTErOpHH, KOTOPBIE CIy>KaT JIJisi 0003HAUEHHUsI HPABCTBEHHBIX YYBCTB, BHIPAKAIOIINX
MOpPaJIbHOE OTHOIIIEHUE YEJIOBEKa K CaMOMYy cebe
9. Yro MOMKHO JIeKaTh B OCHOBE CIYKEOHBIX KOHTAKTOB?



HOEF S 2Rk 3w

0.

B3aWMHBII UHTEpEC

WHTEPECHI Jiesa

JINYHAas BRITOJa

cOOCTBEHHBIE aMOUIINHT

COLIMATIbHBIC U TIOTUTHYECKHUE TTPOOIEMBI
Uto u3yyaer Hayka 3TUKA?

MOpaib, HDaBCTBEHHOCTh

MOBEJICHNE KaKI0OTO KOHKPETHOT'O YEJIOBEKa B 00IIIECTBE

MOJINTUYECKOE YCTPOUCTBO OOIIEeCTBA

CoIMaJIbHBIC TTPOOJIEMBI 00IIIECTBA

TpaJUIIUU, OObIYau, HAPOTHOE TBOPUECTBO

2. Tecmoeoe 3a0anue 3AKpblmo2o muna ¢ 6b160p0M HECKOIbKUX npasujibHblX Oomeemaos

1.

Kakne ecth crocoObl mpezacTaBieHus uHbopManuu (yKaXHTe HE MEHEe JBYX NPaBHIIBHBIX

OTBETOB)?

a
0
B
T.
2.
a
0
B
r
3

YCTHBIN

. Tpaduyueckuit
. DJIEKTPOHHBIN

HAapUCOBaHHBIN
Kakue ecTb 30HBI B 1€JI0BOI1 KOMMYHUKALUN (YKaXXUTE HE MEHEE JIBYX NPAaBUIIbHBIX OTBETOB)?
KOJIJICKTUBHAs

. conuajibHas
. HHTUMHas

MepcoHalIbHAst
K mcuxonoro-auaakTHYecKuM TPHUHIIMIIAM PEYEBOTO BO3JCUCTBUS OTHOCUTCS (YKOKHUTE HE

MEHEE JIBYX NPaBUJIbHBIX OTBETOB):

a
0
B.
T.
4

IMIPUHIHIT aCCOLIMAaTUBHOCTHU

. OPpUHOUII SKCTCHCUBHOCTU

MIPUHIIMIT SKCIIPECCUBHOCTH
MPUHIUIT JOCTYITHOCTH
K ncuxuyeckum Oapbepam oOLIEHHS OTHOCATCS  (YKaXHTE€ HE MEHee ABYX MPaBHIIbHBIX

OTBETOB):

a
0
B.
r
5

arpeccust

. y’Kac

cTpax
37I0CTh
JlenoBoe oOIieHNEe peaau3yeTcsi B CISAYIONIUX OCHOBHBIX (opMax (yKaKHTE HE MEHEE JBYX

IIPaBWJIbHBIX OTBETOB):

a
0
B.
r.
6

JIEJIOBOE TIOBEIECHNUE

. JIenoBas Oecena

TenedOHHBIE TIEPETOBOPHI
JICIIOBBIC TIEPETOBOPHI
Kakue paznensr cogepxut Quiiocodusi opraHuzaniy (yKaKUTe HE MEHEe JBYX MPABUIBHBIX

OTBETOB)?

o

Q0w o

YCIIOBHSI JKU3HU
yBiIeueHue (xo00m)
oriara Tpyaa
YCIIOBUS TPY/
[Tpu pa3pabotke dunocodpur HEOOXOAUMO YUUTHIBATh (YKKUTE HE MEHEE JABYX NMPABHIbHBIX

OTBETOB):

a.
0.

JUYHbIE YOSKIECHUS COTPYIHUKOB
JTUYHBIE YOSIKIECHUS TUPEKTOpa



B. JIMYHBIC YOSXKICHUS HauYaIbHHUKA

. HalMOHAJIbHBIA COCTAB COTPYIHUKOB

8. McxomHBIMU JTOKyMEHTaMM OpPTaHU3alUM Ui pa3paboTKu puimocopuu SBISIOTCS (YKOKUTE HE
MeEHee JIBYX NMPaBUIbHBIX OTBETOB):

a. YTOJIOBHBIN KOJIEKC

0. OTBIT JYUYIINX MPEITPUATHN U OpraHU3aAINIA

B. TPaXXIAHCKUU KOIEKC

r. penurnosnbie nucanus (bubmus, Kopan)

9.  Yto otHOcUTCS K J1I000M NEeperoBOpHOM cTpareruu (yKakure He MEHEee JIBYX INpPaBUIIbHBIX
OTBETOB)?

OBbITH 3¢ (HEeKTUBHBIM

WTHOPUPOBATH CBOETO COOECeHNKA OoJiee YeM Ha 5 MUHYT

HE MOPTUTH OTHOIIECHUS MEXKY CTOPOHAMHU

rpy00 pa3roBapuBaTh ¢ COOCCETHUKOM

MPUBOAUTH K PAa3yMHOMY COTJIAIICHUIO

0. Yrto oTHOCHTCS K Haualy JeI0BOM Oecenpl (YKaXuTe HE MEHEe ABYX MPABUIILHBIX OTBETOB)?
BO30YKJICHHE HHTEpeca

MpUBJICYCHNE BHUMAHUS K TEME

co3llaHue O0JlaronpusTHON arMocheps

YCTaHOBJIEHUE KOHTAKTa

JF o =R 3E O

TecToBbIE 3aJaHUA OTKPBITOI0 TUIIA

1. CootHecute MeToabl, YPPEKTUBHBIX B Hayajie ACIOBON Oecelbl, 1 UX XapaKTePUCTHK (OTBET
3arummuTe nudpamu 6e3 npoOerIoB U 3amsaThIX).

MeTtonanl XapakTepuCTHKA METOIa

A. Metox 3anienku 1. HemocpeACTBEHHBIN EPEX0]T K CYTH JieJia

b. Meron cusTus HanpsbkeHHOCTH | 2. Vcmonb30BaHHE TEIUIBIX CJIOB, JIMYHOTO OOpalieHus,
KOMIUIMMEHTOB, IIIYTKHU JJIs1 YCTaHOBJICHHUSI KOHTAKTa

B. Metoa npsimoro noaxonaa 3. ITocTaHoBKa B Hadasne Oecellbl MHOKECTBA BOIIPOCOB I10
psxy pobIeM, KOTOpbIEe OYIyT pacCMaTPUBATHCS

I'. Meron crumynupoBaHust urpsl | 4. Vcnonp3oBaHue Kakoro-iM0o CoOOBITHS, CpaBHEHUS,

BOOOpaXeHUs JUYHOTO BIEYATIICHUS, aHEKAOTa WJIH HEOOBIYHOTO
BONIPOCa, TMO3BOJIAIOIIUX OOpa3HO TMPEACTaBUTh CYTh
POOIEMBI

2. ComnocraBbTe MOCTOBHUIEI C BBICKAa3bIBaHUSAMHU (OTBET 3anmummTe nudpamu 06e3 mpoOesoB u

3aMsThIX).
Hauaino mociioBHIIbI Konen mociosunel
A. Ha Bkyc 1 11BeT 1. qyd4iie HOBBIX JABYX.
b. He umeit 100 pyOneit 2. TOBapHuIla HET.
B. JIpy3bst no3HaroTcs 3. aument 100 npy3ei.
I'. Crapslii qpyr 4. B bene.

3. YcTraHOBHTE COOTBETCTBUE MEXAY OCHOBHBIMH THUIIAMH TEMIIEPAMEHTA U UX XapaKTEPUCTHKAMHU: K
Ka)XJI0W MO3HMIINH, JaHHOH B IIEPBOM CTOJIOIE, ITOJOEPHUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
cronbna (oTBeT 3anummTe udpamu 0e3 NpoOeIoB U 3arsIThIX).

Tun TemnepaMenTa XapaKTepUCTUKA TEMIIEPAMEHTA

A. CaHTBUHUK 1. BreuaTnureneH, MOBBIMIEHO SMOIMOHANICH, OOJBIIE TOIBEPKEH
OTPULIATENIbHBIM  3MOIUSM, B CJOXHBIX CHUTyallUSIX [POSBIISET
pacTepsiHHOCTh, TepseT camoobnaganue, B OJarONPUSTHBIX — XOPOIIO
CIPABJISIETCS] CO CBOMMH 00S13aHHOCTSIMH.




b. ®nermatuk 2. AKTHUBEH, NPEAPUUMYUB, OTJINYAETCS OOJTBIITON
paboTOCIOCOOHOCTh, ~ YIOPCTBOM B NPEOJOJICHHUH  TPYIHOCTEH,
MOJIBEPKEH PE3KUM CMEeHaM HAaCTPOCHHUS, NENpeccuu, B OOLICHUH —
PE30K, HECIEPKAH B BEIPAKECHUAX.

B. Xonepuk 3. YpaBHOBEIIECH, MEIIUTENEH, THKEI0 MPHUCIOCA0IMBACTCS K HOBOH
00CTaHOBKE; JOJITO OOJyMBIBa€T HOBOE JEN0, HO, HAYaB €ro, IOBOJIUT
710 KOHIIa; HACTPOEHHE, KaK MPaBUJIO, POBHOE, CIOKOMHOE.

I'. Menanxonuk 4. ’)KuznepagocreH, S3HEPrUYeH, MHULMATUBEH, BOCIPUMMYNB K HOBOMY,
OBICTPO CXOAUTCS C JIOJABMHU.

4. YCcTaHOBHTE COOTBETCTBHE MEXIY BHAaMHU NMPO(ECCHOHANBHON NESTEIPHOCTH W MOPaTbHBIMHU
TpeOOBaHUSAMU: K Ka)XJOH IMO3UIIMU, NaHHOW B TEPBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO
TTO3MIIMIO U3 BTOPOTO CTOJIOIA (OTBET 3anmuimnTe mudpamu 06e3 mpoOeIoB U 3aMsThIX ).

Bun npodeccronanbhoit MopaibHbie TpeOOBaHUS
TS TEeITbHOCTH
A. Cdepa obcmyxuBaHus 1. TakTUYHOCTH ,TPUBETIUBOCTH, MOOMITU3AIIHS,
OpHUEHTAIINS Ha COXPAHEHHE U YIyUIICHUE 3I0POBbS
YeJoBeKa
B. Bowunckas cayx6a 2. TocrosiHHas MoOUIHM3aIuUs , TOTOBHOCTH K

COITMAJIbHBIM KOHTAKTaM, IIOHUMaHUE JII0ICH
,OMOLIMOHAJIbHASI YCTOWYHUBOCTh U YPAaBHOBEIICHHOCTD
,AKKYpPaTHOCTh BO BHEITHEM OOJIMKE, TAKTHYHOCTS ,
MPUBETINBOCTh

C. MemunuHCKOE 00CTYKUBaHUE 3. UeTkoe BBIMOJHEHUE CIYKEOHOTO J0JTa ,MYy>KECTBO,
I[I/ICI_[I/IH.HI/IHI/IpOBaHHOCTB, HpeI[aHHOCTI: PO,Z[I/IHG.

5. [IpounTaiiTe TNPUBENCHHBIH HIKE TEKCT, KAXKIOC TOJIOKEHHE KOTOPOro O003HAYEHO
orpeieNieHHON OyKBO# (0TBeT 3anuIuuTe HuppaMu 6e3 MpoOeIoB U 3aIATHIX).

(A) UBan ycremHo mpormien coOeceloBaHWE MPU MpUEeMe Ha padoTy Ha JOJKHOCTH OIepaTopa
ces3u.(b) Ho pabotomarens oTkazancsi 3aKIIOYUTH C HUM TPYIOBOW JOTOBOp, y3HAB, 4TO emy 48
net. (B) B o0ObsBIIeHHON BakaHCHH BO3PACT MpeTeHieHTa 0cobo He oroBapuBaics. (I') [TpaBuabHbIM
co cTropoHbl MBana 6bu10 ObI 00aIOBATh 3TO PEIICHHUE B CY/IE.

Omnpenenure, Kakue MOJIOKEHUS TEKCTA HOCSIT:

1) ¢akTuueckuit xapakrep

2) XapakTep OIEHOYHBIX CYXKICHHUM.

6. YCTaHOBHUTE COOTBETCTBHE MEXIY THIIaMHU Mpopeccuil Jroel U UX OCOOCHHOCTSIMHU: K Kax 101
MO3UILIMHU, JAHHOM B MEPBOM CTOJIOLE ,10J0EPUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 BTOPOro CTOJI0LA
(oTBet 3anummre udpamu 6e3 MpoOesIOB U 3aIATHIX).

Tuns! npodeccuii moneit: OcobeHHOCTH:
A. « 4EJOBEK- 3HAKOBAsI CUCTEMA» 1. Ymenue nepeBomioniaTbCs
b. «uenoBek-TexHuKa» 2. OTBETCTBEHHOCTH Mepe]i 00IIECTBOM
B. «aenosek-npupona» 3. HampspkeHHOCTH TpyJa , OTCYTCTBUE
KOMMYHHKATUBHBIX HABBIKOB
I'. « 4emoBeK — Xy107KECTBEHHBIN 4.  AHanu3 COCTOSIHMS U Pa3BUTUSl pacTEHUU
obOpazy
J1. « 4eIOBEK-UYEIOBEK» 5. Bnanenue texHOIOrHen 00IEHNS

7.  YCTaHOBHTE COOTBETCTBHE MEXIYy MOHATHSIMH W HMX ONPEACTCHHSIMHU: K KaXKIOW TO3HIINH,
JAHHOW B TIEPBOM CTOJIOIE, MOJ0EPUTE COOTBETCTBYIOIIYIO MO3UIIUI0 U3 BTOPOTO CTOJNONA (OTBET
3anuimmTe nudpamu 6e3 mMpoOesIoB 1 3aMsaThIX ).



IMousarus: OnpeneneHus:

A.CoBecTb Oco3Hanne 100pOCOBECTHOTO UCTIONHEHUSI CBOUX O00S3aHHOCTEH
b.Jlonr CamoyBaxeHHe, 0CO3HAHWE 3HAYMMOCTH CBOEH JTUYHOCTH
B.Yectb CrepxaHHOCTh B OOHAPY>KEHUH CBOUX JJOCTOMHCTB

I'.JIoCTOMHCTBO MopajibHOE OCO3HAaHUE CBOUX IEHCTBUI

el ol el Il o

J.CxpoMHOCTH [Ipu3Hanre MOpaAIbHBIX 3aCyT, peNyTaluu

8.  YcTaHOBUTE COOTBETCTBHE MEXIY OCHOBHBIMU THIIAMU YEJIOBEYECKOT'O B3aWMOJEHCTBHS U UX
NPOSIBICHUSAMH: K KaXIOW IMO3HMIUH, JTAHHOW B IEPBOM CTOJIONE ,OAOCPUTE COOTBETCTBYIOIIYIO
MO3MIIMIO U3 BTOPOro cTONOIA (OTBET 3anuIuuTe Iudpamu 0e3 npoOesIoB U 3alsThIX).

Oo6mactu [ToBeneHveckue NposIBICHUS:
B3aUMOJCUCTBUSA:

A Tlo3uTHUBHEIE DMOIIUHA 1.ITpennoxenuns,yka3anus; Bolpaxenne MHeHHI; Bboiaua
OpHUEHTALIUMN.

b.Pemenue npobiem 2.Boipaxxenue Hecornacus; Co3naHue HanpsyKEHHOCTH;
JleMoHcTpalusi aHTaroHMu3Ma.

B.ITocranoBka mpobiem 3.Beipaxkenue conupapHocty; CHITHE HanpsbKeHUs; BeipaxkeHus
COTJIACHS.

I".HerarusHble aMmouun 4.IIpocs6a 06 nadopmarum; [IpockObI BEICKAa3bIBATh MHEHHE;
[TpocwObI 00 yKazaHUAX.

9. [IpounTaiiTe TpPUBEACHHBIM HUXKE TEKCT, KaXJ0€ IOJIOKEHHE KOTOpPOro 0O0O3HAYEHO
onpeeaeHHON OyKBo (OTBET 3anmumuTe IudpaMu 6e3 MpoOeToB U 3aIAThIX ).

(A) OG1eHne-3To MpoLecc B3aUMOJICHCTBHS , IPH KOTOPOM MPOUCXOIUT oOMeH nHpopmanuei. (b)
Bce Gombmie u Gomblie mroeld B MUpPE TMOJIB3YIOTCS MOOWJIBHBIMH TeleOHAMH: OHU HE TOJIBKO
3BOHAT WJIM OTBEYAIOT HA 3BOHKHU, HO U TEPENUCHIBAIOTCS ¢ TOMOIIbi0 SMS-coobmenuii. (B)
[IpuBbIuKa 0OMIATHCS C MOMOIIBI0 KOPOTKUX MPOCTHIX TEKCTOB BPEIHA, T.K. MOXKET IPUBECTU K TOMY
, 9TO YEJOBEK pPa3y4WThCs pa3roBapuMBaTh MO AylIaM, BHHKaTh B WHTOHAIIMM COOECENHHKA H
couyBcTBoBath emy. (I') B psime ctpan EBpombl gecsitkam moJsib3oBaTenei TeneOHOB MOCTABICH
nuarno3-« SMS-3apucuMocThy. (/1) CriennanucTsl OTIENCHHS BPEIHBIX IPUBBIYCK OJTHON M3 KIMHUK
3a)UKCUPOBAJIH, YTO JIFOJIH, CTPAJAIOIINE 3TUM 3a00JIeBaHUEeM, MOTYT nucaTth SMS- cooOImieHus 1o
CeMb U 00JIee YacOB B JICHb.

Onpenenure, Kakue MOJIOKEHUS TEKCTA HOCSIT:

1) ¢akTuueckuit xapakrep

2) XapakTep OIEHOYHBIX CYXICHUN

3) XapakTep TEOPETUUYECKHUX YTBEPIKICHUM.

10. VYcraHOBHTE COOTBETCTBHE MEXKAY THIAMU KOH(MIWKTa W KOHKPETHON CUTYyallMeH: K Ka)KIou
MO3UIMH, JAHHON B TIEPBOM CTOJIOIE, TOI0OEPUTE COOTBETCTBYIONIYIO MO3UIUIO M3 BTOPOTO CTOJIONA
(otBet 3anummuTe MUdpamMu 6€3 TPoOEIOB U 3aIATHIX ).

Tun koHdaukTa: Curtyanus:

A. BHYTPWIMYHOCTHBI KOHQJIHUKT 1. agMUHMCTpAIUs NPENBSBISIET K COTPYIHUKY
MIPOTUBOPEUYUBBIE TPEOOBAHUS K KOHEUHOMY
pe3yiabTary ero paboThl, a OH OTCTaHBAET CBOIO

MO3UIHIO;

B.MEXTMYHOCTHBIA KOH(PIUKT 2.pyKOBOJUTEIb HE OLIEHWI PadOTy MOJYMHEHHOTO U
STUM OOHUJIEN €T0;

B.mexrpynmoBoi KOHQIHKT 3.0pyu IPUHATHH PEIICHUIN B KOJJICKTUBE
MPOUCXOAUT CTOJIKHOBCHUC B3IJIAIAOB U XapPAKTCPOB,

I".KOHGAUKT MEX Ty TPYIION 1 4.CTOJIKHOBEHUE MOJUTUYECKUX NHTEPECOB

JJMYHOCTBIO. PAa3JIMIHBIX COUAJILHBIX I'PYIIIT B O6H.I€CTB€.




I1. ... — 310 Puiocodckass HayKka, NMpPeAMETOM HM3YyYeHHS] KOTOPOil SIBJISIETCH BbISIBJICHHUE
NMPOMCXOKICHUS U CYIIHOCTH MOPAJIH, 3aKOHOMEPHOCTEH ee MCTOPHUYECKOT0 PA3BUTHS, AHAJIN3
ITHYECKHX CHCTeM U NpodeccHOHAIBHOH YTUKU (Omeem 3anucame C1080M 6 UMEHUMENIbHOM
naoeice).

12. ... — 3TO MepHasi XapaKTEePUCTHUKA YeJOBEYEeCKUX OTHOLIEHUM, TOJKHbIH MOPSAA0K, NPHU
KOTOPOM CYILIEeCTBYeT COOTBETCTBHE MeXIAYy /JAesiHHeM W BO3AasiHHEeM, JOCTOMHCTBOM WU
BO3Harpaxkaennem (Omeem 3anucams cl1080M 8 UMEHUMENbHOM naoedice).

13. ... —3To0 mpeacTaBjieHUEe 0 YbeM-HMOYAb BHYTPeHHeM 00.iMKe u o0pa3ze (Omeem 3anucamo
COBOM 8 UMEHUMENbHOM naoexice).
14. ... —3T0 cepa 1yXOBHOII )KM3HU YeJI0BEKa M 0011eCTBA, BKIKYAKWNIIASA B ce0sl pa3invHbIe

o0bI4au, HOpPMBbI 4YeJiOBeuecKoro odmecrBa (Omeem 3anucamv C1080M 8 UMEHUMETbHOM
naoeice).

15. [enomas ... — 310 dopmMa 1eJI0BOr0 00IIEHHUS, JAJ51 KOTOPOH XapaKTepPHbl CTOJKHOBEHMS
MHEHHIi, pasHOIJACUsl MO0 KaKOMYy-Ju00 Bompocy, 60pb0a, Npu KOTOPOM Ka’Kaasi U3 CTOPOH
OTCTAUBAET CBOIO TOUKY 3peHusi (Omeem 3anucams c1060M 8 UMEHUMENbHOM naoeice).

16. ... ciaymaHue — 3TO CJyIIaHHe, NPH KOTOPOM aJpecaT He BMelIIMBaeTcss B pedb
coleceIHNKA, He epedNBaeT ero, OrPAHMYUBACTCS PEAKTHBHBIMH PelJIMKAMM THIIA «1a-12» H
NPH 3TOM JIEMOHCTPHPYSl A00pOXkKeNATeJIbHOCTh M NOALepP:KKY (Omeem 3anucamv cloom 6
UMEHUmMeNbHOM naoexce).

17. ... METOA — 3TO apryMeHTAlusl ¢ MOMOIIbI0 (PAKTOB, HM(PPOBBLIX NPUMEPOB U CBEACHMIA,
SIBJISIIOIIUXCS OCHOBOM [10KA3aTeJIbCTBA COOCTBEHHOM MO3MUMHU WJIH ONPOBEPKEHUS T0BO0B
naptHepa (Omeem 3anucams cl1080M 8 UMEHUMENbHOM NA0edice).

18. ... —3T0 ymbllLUIeHHasi oIIMOKA B mpoluecce aprymentamum (Omeem 3anucamv C1080M 8
UMeHUmMenNbHOM naoesice).

19. ... —3T0 MoJI0KeHHe UJIH YTBepPKIeHHe, HCTHHHOCTh KOTOPOTo cjeayeT Joka3atb (Omeem
3anucamo Cl1080M 8 UMEHUMENbHOM NAOelce).

20. ... DJTHKa — 3TO CHCTeMa MpeACTABJEHMHA M TNPABWJI TNOBEACHUS B OPraHU3AIMU,
o0ecreynBalOIIasi HPABCTBEHHBIH XapakTep OTHOLIeHHMiT Mexay padorHukamu (Omeem
3anucams clOo80M 8 UMEHUMENbHOM naoexice).

21. ... ciymaHMe — 3TO aKTHMBHOE y4YacTHe CJIYIIAIIero B peyH coldecelHHKa, MOMOIIL B
BBIPA’KEHHMH €ro MbICJeil M YYBCTB C HLeJb0 MNPABWJIBHOI0O M TOYHOI0 NOHMMAHUSA
co0eceqHUKaMu Apyr Apyra (Omeem 3anucams cl080M 8 UMEHUMENbHOM NAdedice).

22. YCTaHOBHUTE COOTBETCTBHE MEXKIY XapaKTEPOM YEJIOBEKa W €ro OCOOCHHOCTIMU: K Ka)IOu
MO3UIINH, TAHHOM B MEPBOM CTOJIOLE, TOJ0EPUTE COOTBETCTBYIOIIYIO MO3UIMIO U3 BTOPOTO CTOJIOIA

(otBet 3anumuTe MUppamMu 6€3 TPoOEIOB U 3aIATHIX ).

E;%?;z?m XaPAKTEPA | 0coGenmoctn:

A.OTHOIIICHHE K IPYTUM JOJIAM | 1.0THOIIEHUE K 00IEeCTBEHHOW COOCTBEHHOCTH

b.oTHOIIEHHE K caMmoMmy cebe 2.001UTETHHOCTh,3aMKHYTOCTb, OTKPOBEHHOCTb,
CKPBITHOCTb, BEXKIIUBOCTh, TPYOOCTH

B.oTHOWIEHNE K MUPY BellIei 3.Tpynomodue , JICHb, OTBETCTBEHHOCTD,
JIETKOMBICJIEHHOCTD

I".oTHOMICHME K ALy, TPYAY 4.HEYBEPEHHOCTb 3aCTCHUMBOCTb, STOM3M, ATOIEHTPU3M

23. YCTaHOBUTE COOTBETCTBHE MEKIY OCHOBHBIMH TIOHSATHSMH O3THKM W WX 3HAYCHUEM
(CYIIHOCTBIO): K KaXJIOW MO3UIMU, JAHHOH B IMEPBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO
TTO3MIIMIO U3 BTOPOTO CTOJIOIA (OTBET 3anmuimTe mudpamu 06e3 mpoOeIoB U 3amsThIX).

ITonsitus: 3HaueHus (CYIIHOCTD):

A. 3THKa 1. TO, YTO O3BOJIAET PA3BUBATHCS, IOCTUTaTh TAPMOHHUIO

b. no6po 2. BO3MOXHOCTh  BBIOOpa  (OTCYTCTBHE  BHEIIHETO
MPUHYXKJICHUS, OCO3HAHHOCThb, OPUEHTHPHI — IIEHHOCTH,




UJEH, UJIeAJIbl; LIeNIb U CPE/ICTBA €€ JOCTHIKEHMSI)

B. 3110 3. BHJ MOPAJIBHOIO 3714, BBIPAKAIOLIMICA B MaJIOAYIINH,
TPYCOCTH, JIEHHU, XOJIONICTBY, B OTCYTCTBHUH CAMOKOHTPOJIS

I'. Bpax1eOHOCTD 4. pazznen ¢unocodumu, U3Yy4aroImui MoOpaJb
(HpPaBCTBEHHOCTH )

J1. pacnylieHHOCTh 5. TO, 4TO pa3pylIaeT, BEAET K OTUYKJIECHUIO

E. cBobona 6. BHUJ MOpAJIBbHOrO 3714, BBIPAKAIOUIUMKCSI B arpeccuw,
HACWJIUM, Pa3pyLICHUH, THEBE, HEHABHCTH; aKTHBHOE 3II0,
cTpemsileecsl K YHUUTOXKEHHIO YYXKOro ObITHs

24.  YCcTaHOBUTE COOTBETCTBHE MEXIY pa3JeiaMHU TEOPETHUYECKOM ATUKHM U HUX YUYCHUSIMH: K
KKIOW TIO3UIINH, JAHHOK B IMEPBOM CTOJIOIE, MOIOEPUTE COOTBETCTBYIONIYIO MO3HUIIUIO U3 BTOPOTO
crosibna (oTBeT 3anumuTe mudpamMu 6€3 TpoOeIOB U 3aIATHIX).

Paznen: VYuenue:

A. aperoiiorus 1. yueHue o cmeptu

b. neouronorus 2. y4E€HHE O CHACThE

B. akcuonorus 3. yd4eHue o JoJre

I'. penmmurONOTHS 4. yaeHue o 100poaeTensax
J1. Tanaronorus 5. y4EHHE O LIEHHOCTAX

25. YcraHOBHUTE COOTBETCTBHE MEXIY CBOMCTBAMH U HMX OTIIMYUTEIBHBIMH OCOOCHHOCTSMH: K
Ka)XJIOW MO3HMINH, JaHHOH B IIEPBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
crosbna (0TBET 3anumuTe Iudpamu 6e3 npoOesIoB U 3aIsIThIX).

CaoiicTBa: OTnUuuTeNbHBIE 0COOCHHOCTH:

A. mpupoabie apheKTs 1. yMEpEeHHOCTb, MEIPOCTh, MYKECTBO

b. cBoiicTBa yma 2. cTpax, THEB, J0ocaia

B. cBoiicTBa xapakrtepa 3. mamMsITh, rIyOMHA U IUPOTA MBICIIH, KPUTUYHOCTh yMa

26. VYcTaHOBHUTE COOTBETCTBHE MEXAY Ha3BaHWEM YUYEHHS U NMPUHHUMAEMbIM B HEM HPABCTBEHHBIM
uaearoM (MOpadbHBIM 00pa3lloM): K KaXJOW MO3WIMH, JAHHOW B TEPBOM CTOJOIE, Moadepute
COOTBETCTBYIOIIYIO TO3HUIIMI0O U3 BTOPOTO CTOJIONA (OTBET 3amuinuTe mudpamu 0e3 mpoOenoB u
3aMsThIX).

HasBanue ydenus: Wnean (o6pazen):

A. xoH(]yIIMaHCTBO 1. «CoBepHI€HHO MYIPBIii»
b. naocusm 2. «IIpocBeTIIEHHBII»

B. Oynnuzm 3. «biaropoaHbIil MyX»

I'. mxanHU3M 4. «MoHax-0TIIEIbHUK)

27 yCTaHOBI/ITe COOTBCTCTBHUC Men(;[y Ha3BaAHUCM y‘-IeHI/IH 1 BBICKA3bIBAHUEM: K Ka)K,Z[OI\/'I IIO3UIIUH,
JTAHHOW B TIEPBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIOIIYIO IMO3HUIIUI0 W3 BTOPOTO CTOJOIA (OTBET

sarumuTe nudpamu 6e3 npoOenoB U 3amsaThIX).

HasBanue ydenus: Wnean (obpazen):

A. BeTxo3aBeTHas | 1. He McTu 1 He 37100CTBYi1 Ha ChIHA CBOETO HApOJa, U JIIOOM CBOETO

MOpaJib (3amoBenyu | OIMKHETO, KaK ceOst

Moucest)

b. wmopans  Hosoro | 2. 60 ecnu Bl Oyzere qr00UTh JIIOOSIINX Bac, Kakas BaM Harpaja?

3aBeTa (Haropnas | He to nm nenator u mpitapu? UM eciu Bbl IPUBETCTBYETE TOJBKO

IIPOIIOBEb) OpaTheB BalIMX, 4To ocobeHHoro nenaer? He Tak oM moctymaroT
SA3BIYHUKU?

B. Mcnamckas Mopaib 3. IlocTynku OLIEHUBAIOTCSI 10 HAMEPEHUSIM — B 9TOM YCTOM JKM3HU




28. YcTaHOBHTE COOTBETCTBUE MEXY TEPMUHOM U €T0 OINPEACTICHUEM: K KaXXI0H O3UIINH, TaHHOK
B TIEPBOM CTOJIOIIE, TOAOEPUTE COOTBETCTBYIONIYIO MO3HUIIMIO U3 BTOPOTO CTOJIONA (OTBET 3aIMIIHUTE
1udpamu 6e3 MpoOeoB U 3aMATHIX).

Haspanwne yuenus: Wnean (o6pazern):

A. UMMOpAIIN3M 1. xuTeickasl MO3ULUSI, HAMEPEHHO OTBEpPrarouias MopajlbHbIE
HOPMBI

b. amopanuszm 2. oTpHUIlaHUE OOMIECTTPUHATHIX HOPM U IIEHHOCTEH

B. Hurunmsm 3. ¢wmrocodpckas mO3WIMA, TPETEHAYIOIas Ha BBIXOA 3a
CKOBBIBAIOIINE PAMKH CYIIECTBYIOLUIUX MOpPAJIbHBIX MOHSATHI U
LIEHHOCTEN

29. VYcTaHOBUTE COOTBETCTBHE MEXIY NMPHUUMHAMHU MOBEICHHS UYEIOBEKA M MX OINpPENEICHUSIMH: K
Ka)XJIOW MO3HMINH, JaHHOH B IIEPBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIONIYIO ITO3UIMIO M3 BTOPOTO
crosnbna (0TBeT 3anumuTe udpamu 06e3 npodesIoB U 3aIsIThIX).

Onpenenexue: [IprurHa MoBEEHUS YEJIOBEKA:

A. JInyHocTHas aTpulyuus l. mony4un «Heya» Ha dK3aMEHE — BHHOBAT IMPEIoJiaBaTelb,
MOTOMY YTO MPUIUPACTCS

b. OOcTosITeNbCTBEHHAS | 2. OTYUCIIJIM W3 0O0pa30BaTEbHOTO YYPEKICHUS — caM

aTpuOyIHs BUHOBAT

B. CtumynbHas atpulymus 3. ono3jaal Ha 3aHITUS — TPAHCIIOPT IJIOXO XOJIUT

I'. BuyTpeHHsis aTpuOynus 4. Ouner pnocTancs JETKHWA, BO BpeMs O3K3aMEHa YJIaloCh
BOCIIOJIb30BAThCS ITNIAPTATKON

J1. Buemnsis atpuOynus 5. ycnex Ha 3K3aMeHE OJHOKYPCHHUKA — BBICOKME YMCTBEHHBIC
CHOCOOHOCTH, CTapaHue, YIIOPCTBO U T.J

30. VYcraHOBUTE COOTBETCTBHE MEXKAY BUIAMU OOIICHHS M MX OMPEACICHUSIMU: K KaXKI0H MO3UIINH,
JAaHHOM B TIEPBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIOIIYIO MO3HUIIUIO W3 BTOPOTO CTOJOIA (OTBET

3arummuTe nudpamu 6e3 npoOenoB U 3amsiThIX).

Buner o01ienns: OnpeneneHus:

A. «KoHTakT Macok» I. Her cTpemJieHUs TMOHATH YEJIOBEKa, HE YYHUTHIBAIOTCS €ro
WHJUBUAYAJIbHbIE 0OCOOEHHOCTH

b. [IpumuTuBHOE | 2. oOecmeynBaroIiee ycrmex KakKoro-mubo Jena ¢ CO3Maroliee

oOrmIeHme YCJIOBHS U1 COTPYJHUYECTBA JIIOACH

B. ®opmanbHO-poneBoe | 3. obmeHne 6e3 mpeaAMETHOE, JIFOAU TOBOPAT HE TO, YTO JYMAIOT, a

oOrmIeHme TO, YTO TOJIO)KEHO TOBOPUTH B TTOJJOOHBIX CITy4asiX

I'. lenoBoe obmieHne 4. XapakTepu3zyercs «HYXHOCTBIO», T.€. YEJIOBEK OIECHHBAECT
JPYroro Kak Hy>KHBbIH WJIM HEHY>KHBIH OOBEKT

J1. CBeTckoe oOmIeHHne 5. BMECTO 3HaHHS O JIMYHOCTH COOECETHUKA OTPaHUYHUBAIOTCS
3HAHHUEM €T0 COUUAIIBHOUN PO

OTBeTHI K TECTAM IO JUCHHILIAHE «ITHKA JIeJIOBBLIX OTHOIIEHHI,
Nuauxkarop komnerenuun YK-3.1

TecToBbIE 3alaHUs 3aKPbBITOr0o TUIIA
1. Tecmosoe 3a0anue 3aKpsvinioco muna c 8bl60p0]l/l 00H020 npasujlibHoco omeema

1. 0. ['ereins

. CNpaBea/InBoCTb, A06po, 6naro

. OTOU3M

. YECTOJIKOOUBBINA

. CMHpEHHE

oW N
wE (== o

. KOMILTUMCHTAapPHOC BOSHGP'ICTBHC




0. MUIMHKA U JKECTHI

0. moepKKa OTHOCTOPOHHUX TOPTOBBIX OTHOIICHUMA

© 00|~

0. peryJIupoBaHUe MEXTPYTIOBbIX OTHOIIECHUH

10. | I. TAKTUYHOCTb

Tecmosoe 3a0anue 3aKpsinmozco muna ¢ 8bl60p0]l/l HECKOJIbKUX NPABUTIbHbBIX OME€EMmoe6
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aBI’

10. | OBT

TecToBblE 3aJaHUA OTKPBITOI'0O THIIA

3.1
1. [4213
2341
3 4321
4 231
5. | 1112
6. | 23415
7 41523
8 3142
9. | 31211
10. | 2143
11. | 4321
12. | 3214
13. | 13122
14. | 31452
15. | 2413
16. | 415632
17. | 43521
18. | 231
19. | 3124
20. | 123
21. | 312
22. | 13254
23. | 14523
24. | 42153
25. | 142365
26. | CoyxeOHbIe B3aHMOOTHOIIICHUS
27. | OTBETCTBEHHOCTh
28. | Penyrauus
29. | TakTH4HOCTH




| 30. | OTHYECKHE TIPUHLIUIIBI

Nuauxkarop komnereHuun YK-3.2

TecToBbIE 3alaHUs 3aKPbITOr0o TUIIA
1. Tecmosoe 3a0anue 3aKpsvinioco muna c 8bl60p0]l/l 00H020 npasujlibHoco omeema

1. I. CIIpaBEIMBOCTH

6. ponr

a. BCC OTBETHI BEPHEBI

. B HeBepOaIbHOM OOIIIEHUN

. AIBTPYU3M

. cBOOOIIE

. TUAJIEKTUKA

OO NO U R IWIN

. PaBHOI'0 MHE€ 4€JIOBCKA, UMCIOLICTO IIPpaBO Ha YBAXKCHHUE JOCTOMHCTBA

0
a
0
B. KOPIIOpaTHUBHAs KYJIbTypa
a
0
a

[EEN
©

. 1992 rony

2. Tecmosoe 3a0anue 3aKpsvinoco muna c 8bl60p0]l/l HECKOJIbKUX NPABUTIbHBIX OM6EEmMoe8
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TecToBbIE 3aJaHUS OTKPBITOI0 THUIIA

Oo01enue

HeBepbanbHaa KOMMYHUKaUMA

bapbepsr o6mieHus

Kommepueckuii 3ampoc

VBeniarenbHas

OOGparHas CBsI3b

Mogenp moseneHus

I'ymanusm
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DtHka
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HepednextusHoe
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Coduzm

Te3uc
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19. | [Ipodeccuonanbuas

20. | PednexcuBHoe

21. | 312
22. | 13254
23. | 14523
24. | 42153
25. | 142365

26. | CoyxeOHbIe B3aMMOOTHOIIICHUS

27. | OTBETCTBEHHOCTE

28. | Penmyranus

29. | TakTHYHOCTE

30. | OTU4eckre NPUHLIUIBI

Nuauxkarop komnerenuun YK-4.3
TecToBble 3a1aHUs 3AKPBITOI0 THIIA
1. Tecmosoe 3a0anue 3aKkpblmo2o muna ¢ 6blOOPOM 0OHO20 NPABUTLHOCO OMBEMdA

1. | I. OTHKETHas MPOKCEMUKaA

6. mopanb

B. IATPUOTU3M

T. CaMOOTPECUYCHHC

a. 100po u 370

0. JL.LH. Toucroit

B. CMBICJI )KM3HHU U CHACTbHEC
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a. MOpaJib, HPAaBCTBEHHOCTh

Tecmosoe 3a0anue 3aKpslimozco muna ¢ 6b160p0M HECKOJNbKUX NPABUJIbHBIX Omeemos

a0B

aBr

aBI’

aBI’

OBr

OBr

or

OBr

PR INO | |W NN

aBJI

a0Br

[EEN
©
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T. OTUYCCKHUC KaTCropuu, KOTOPLIC CJIYyKAT JIA 0003HaYEHU HPaBCTBCHHLIX YYBCTB,




8. | 3142

9. | 31211

10. | 2143

11. | OTuka

12. | CaopaBeasiuBOCTb
13. | Umumgx

14. | HpaBcTBEHHOCTH

15. | mogeMHKa

16. | HepednextusHoe

17. | ®yHnameHTaIbHOE

18. | Coduzm

19. | Te3uc

20. | IlpodeccuonanpHas

21. | PednexkcuBHoe

22. | 2413
23. | 415632
24. | 43521
25. | 231
26. | 3124
27. | 123
28. | 312
29. | 13254
30. | 14523

Kputepuu oneHku 0CBOECHUSI KOMITETEHIINN:

YPOBGHB OCBOCHUS KOMIICTCHII U

[IporieHT 0aI0B MAKCUMATLHOTO KOJTMYECTBA

Komnerenmus copmupoBana

50% u BBILIE

Kommerenmus He chopMupoBaHa

meree 50%
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