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OINEHOYHBLIE MATEPHUAJIBI

o aucuuminne CoyuanbHo-ncuxon02uiecKan a0anmayus u KOMMyHUKauus
HEPEYEHb KOMIIETEHIIUU C YKA3AHUEM PE3YJbBTATOB

OBYYEHMUA U OTAIIOB UX POPMUPOBAHUA 110 JNCIUAIIIMHE

dopmupyeMble

KOMIIETeHIIUH
(Kox ¥ HaMEeHOBaHUE

KOMIIETCHIINN)

NHauKaTopsl 10CTHKEHUS
KOMIIEeTeHIM i
(K01 1 HAUMEHOBAHHE
UHNKATOPa)

Pe3ysbTaThl 00y4YeHHs
(3HaHuMs, yMeEHHS)

HaumenoBaHue
KOHTPOJHPYEMBIX
pa3nesnoB U TeM

VK-9. Ciocoben
HCIIOJIB30BaTh 0a30BEIE
Te(PEKTOIOTHIECKHE
3HAHWS B COIMAILHON U
npoQeCCUOHANTBHOM

chepax

YK-9.1. OcozHaer
3HAYMMOCTD ¥ TIPOOIIEMBI
po¢eCCHOHATBHOHN U
COLMANIbHON aJaTalyy JIUL
C OrpaHMYECHHBIMH
BO3MOXKHOCTSIMH.

YK-9.1. 3-1. 3naer
cnennuky morpedHOCTEH
JIMI[ C OTPaHUYEHHBIMU
BO3MOYKHOCTSIMH B
npoheCCHOHATBHON 1
COIIMAILHOH cpefe.
YK-9.1. ¥-1. Ymeer
apryMEHTHPOBAaHHO
OOBSICHATH IIEHHOCTh
MHOTroo0pasus u
OIPOBEPraTh CTEPEOTHIIBI B
OTHOIIEHHH JTHII C
OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH.

Tema 1. [Ipobnema
COIMANIN3aIliH, COIMAIbLHOM
aJanTauy JAYHOCTH.

Tema 2. Mexannu3Mel,
YPOBHH COIHAITEHO-
MICUXOJOTHUECKOH
aJanTanum.

T ema 3. KoMMyHuKarus kax
Tporecc.

Tema 4. ITonsTue, BUIBI,
TIPaBOBBIC OCHOBEI
MHBaJTUIHOCTH.

Tema 5. Amanramus
HWHBAJUJIOB, JIUII C
OTpaHUICHHBIMHU
BO3MOKHOCTSIMH 3JI0POBbS B
po¢heCCHOHATBHBIX
YCIIOBUSX.

VYK-9.2 CopneiicTByeT
YCIEUIHOMN
npoQeCCUOHATBHON U
COIMAIbHOMN aJanTaluy JHI]
C OTpaHMYCHHBIMH
BO3MOXKHOCTSIMU

YK-9.2 3-1. 3naer
OCHOBHBIC METO/bIL
npo¢eCCHOHATBHON U
COLIMANIBHOM aJalTalllH JIULL
C OrpaHUYCHHBIMU
BO3MOXHOCTSMH

YK-9.2. ¥-1. Ymeer
UICHTU()UINPOBAT
BO3MOXHOCTH OoJiee
TIyOOKOTO BOBJICUEHUS JIUIT
C OIr'paHUYCHHBIMHU
BO3MOXKHOCTSIMH B
npodeccroHaNbHYIO
JIeATEeNIHOCTb.

YK-9.2. ¥-2. Ymeer
CO3/1aBaTh YCJIOBHUS IS
Oosee TITyOOKOTO
BOBJICUCHHMS JIHI] C
OTpaHWYEeHHBIMU
BO3MOXKHOCTSIMH B
OpraHM3aIOHHYIO Cpey U
PO ECCHOHATBHYIO
JIeATENILHOCTh C yYETOM MX
0COOBIX TOTpEOHOCTEH.
YK-9.2. ¥-3. Ymeer
BBIOMPATH CTIOCOOHI U
TEXHOJIOTUH KOMMYHHUKAIIH,
YUYHUTHIBaIOINE 0cOObIE
MOTPEOHOCTH JIHII C
OrpaHHYCHHBIMH
BO3MOXKHOCTSIMU

Tema 1. [Ipobnema
COLMAIN3alMH, COLUAILHOMN
aJanTaliyd JUIYHOCTH.

Tema 2. MexaHH3MBI,
YPOBHHU COIIUAJIHHO-
TICUXOJIOTUIECKOUN
aJlanTalum.

T ema 3. KoMMyHuKarus kax
mpoIiecc.

Tema 4. Ilonsatue, BUIBI,
MIPaBOBBIC OCHOBEI
WHBAJIUIHOCTH.

Tema 5. Amanramnus
WHBAJIHJIOB, JIUI] C
OTpaHUYEHHBIMH
BO3MOHOCTSIMU 37I0POBbBSI B
npodeccruoHaTbLHBIX
YCIIOBUSX.




METOANYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIUE JTAIIbI
®OPMHPOBAHUSI KOMIIETEHIIAM

Hepeqeﬂb y‘leﬁHle 3aJjaHUH HA AYAUTOPHBIX 3AHATHSIX

Bomnpocs! 115 nposeaenusi onpoca no teme 1. Ilpodiema conmann3anum, CONUAIbHONH aanTaluu
JIMYHOCTH.
Nuauxarops! noctuxenus: YK-9.1,YK-9.2
1. [TonsiTe conmanu3anuu 1 ee BUbl. [lepBUuHas 1 BTOpUYHAS COLMATTN3AIIHS.
2. Cranuu i (ha3pl Iporiecca Conuanu3anuu. Peconnanu3anus 1 1ecomrann3aius.
3. ATEHTBI U1 THCTUTYThI COIIMATIU3AlMU. ATEHTbI IEPBUYHON M BTOPUYHOM COLIMATN3ALINH.
4. @yHKIIUY areHTOB IIEPBUYHON U BTOPUYHOM COLMAIN3ALINH.
5. OCHOBHBIE UHCTUTYTHI COLIMAIU3ALMU U UX POJIb B CTAHOBJIEHUU JIUYHOCTH.

Bonpocsl 1uist mpoBeaeHus onpoca mno teme 2. MexaHU3Mbl, YPOBHH COIIMAILHO-TICHX0JIOTHYECKOM
axanTanum.
Nuauxarops! noctuxenus- YK-9.1,YK-9.2
1.ITonsATHE COIMATBLHOM aIalTAllUK U €€ XapaKTEPUCTHKHU.
2.CymHocTh conpanbHol anantannu. OyHKIUK COUATFHON alanTaliy.
3.Tunonorus counanbHO# aganTanuy. [Icuxoornyeckue MexaHu3Mbl COIUATbHOM
4 anantanuu. Kpurepun yCnenmHoCcT COManbHOM aanTaiuu.
5.MeTto0/10rHYeCcKrue OCHOBBI MCCIICIOBAHMS COLIMAILHOM aganTaui. MeTo bl U HHTEepIIpETAIluN
pe3yIbTAaTOB MCCIIECIOBAHUS COLIUATIBHOM aanTalliu.
6.Conmanu3anus 1 €€ CBI3b ¢ COLMaAIbHON aganTanueii. Conpanu3anus U €€ OTIIHYHE
OT COLMAJILHON afanTaI|u.
7.01nune colran3alyy OT aJanTalyy, OT BOCIIUTAHUS, OT 0OY4EeHHS, OT B3POCICHUSI.

Bonpocel 11 nposeaenus onpoca no teme 4. [lonsitue, BUAbI, NPABOBbIe 0CHOBbI HHBAJUIHOCTH.
Nuauxarops! noctuxenus- YK-9.2, YK-9.1
1.ITonsiTre ¥ counagbHas CYIIHOCTh MHBAIUIHOCTU. HaydHble KOHIETIINK COIMATN3allUN U
WHBaJIWIU3ALUH.
2.Monenu HHBAIMTHOCTU. MenuuHcKas Moienb. Moaens HopMmanu3zaui. Mojenb
HE3aBHCHUMOM KMU3HH.
3.Unentudukanus, pecypCHbI MOTEHIIMAT U caMoolpeeNieHne nHBanuaoB. [Ipobiema
TOJIEPAHTHOCTH
4.CouumanpHble orpannueHust HBaAMUI0B. [lonoxenne nuBanuaoB B Poccuiickoit @enepariui.
5.CoruanbHas HOJIMTHKA B OTHOIIEHUH MHBAINIOB. ColuabHOE 00eCIIeueHrEe U COIHAILHOE
oOciTykKMBaHUE O ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSMH.

Bonpocsl /151 MpoBeAeHUsI IPYNNOBOM AUCKYCCUH M0 TeMe 3. KomMmyHuKanusi Kak mpouecc.
Nupukaropsl noctuxenusa- YK-9.2,YK-9.1
YpoBau koMmyHHKaIuu (1o [llerHony)
Kozpl B KOMMyHHKAIHH
KommyHuKaTHBHBIE OapBEPHI.
DJeMeHThl KOMMYHHKAaTHBHOTO TPOIIECCa.
Crioco6sbI nepenaun HHGOpPMaLTUU

orwdPE

Bonpocs! 1151 npoBeeHUsI TPYNIIOBOM IMCKYCCHH 110 TeMe 5. Axantanusi HHBAJIW/I0B, JIHIL
OIrpaHN4Y€HHBIMH BO3MOKHOCTAMMU 310POBbLS B HpO(l)eCCI/IOHaJILHbIX yciaoBusix.
HNuaukaropsl nocruxenus- YK-9.2,VK-9.1



1. OcHoBHBIE MPUUNHBI UHBAJIUAHOCTH B Poccum.
2. CpaBHHTENBHBIN aHATN3 COMAIBHON oMol nHBaMiaM B Poccun u EBpore.
3. MexaHU3MBbI COIMATLHO-TICUXOJIOTUYECKON aIaNTallly JIMYHOCTH: TPAKTHICCKHIA
(moBeIeHUECKUI ) MEXaHU3M, YMOIIMOHAJILHBIN MEXaHNU3M, KOTHUTUBHBI MEXaHU3M
Kputepun onenkn (B 6a/1ax):
3 0asuia BBICTaBJISETCS OOydYaromieMycsi, €clii OH CBOOOJHO OTBEYACT HA TEOPETHYECKHE
BOIPOCHI U TIOKA3bIBACT MIYOOKHE 3HAHMS U3YYCHHOT'O MaTepuaa,
2 0ajj1a BBICTABJISIETCS OOYYarOMEMYCs, €CJIM €r0 OTBEThl Ha TEOPETUYECKHE BOIMPOCHI HE
JIOCTATOYHO TOJIHBIE, UMEIOTCS OIIMOKY TP OTBETAX HA JIOTIOJHUTEIBLHBIC BOMPOCHI,
1 6anna BeIcTaBIsIeTCS OOyJarOIIEeMyCsl, €CIM OH oTBedaeT Ha 50% 3amaBaeMbIX BOTIPOCOB H
YaCTUYHO PACKPBIBAET COJIEPKaHUE JOMOJHUTEIIbHBIX BOPOCOB,
0,5 6aJ1a BeICTaBIICTCS O0YYAIOIIEMYCSI, €CJTU OH TEOPETUUYECKOE COJIEp )KaHUE Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OPHEHTAIIMS B U3JIaraéMOM MaTepuaie, HeT OTBETOB Ha
3a71aBaeMblI€ JIONIOJIHUTEIbHBIE BOMPOCHI

3agaHus 1J151 TEKYIIEro KOHTPOJIS:

Tect mo Teme 1. [Tpo6iaema conmaau3anum, CONMAIbLHON aTaANTAIINY JUYHOCTH.
Nuauxarops! noctuxkenus YK-9.1,YK-9.2
1. Kak pacmudpoBsiBaeTCs MOHATHE «COLUATBHOE»?
a) KaK OTHOCSIIIIEECs K AKU3HU JIIOJIEH B IIPOLIECCE UX B3aUMOOTHOIIEHUN
0) KaK J1eATeIbHOCTb JII0/Iel BHE IPOU3BOJICTBA
B) KaK OTHOIIEHUS JIIOJIEH C IPUPOIOH
2. Kak Ha3bIBalOT 0KHAaeMO€E OT UeIOBeKa IMOBeJeHIE, 00YCIOBICHHOE €ro cTaTycoM?
a) cTaryc
0) poJib
B) nipodeccust
3. KakumM croBoM omnpezenseTcs MojoKeHHe YeJI0BeKa B 00IIEeCTBE, OCYIIECTBIISIONIEE JOCTYI K
o0pa3oBaHHI0, OOTaTCTBY, BJIIACTU U MPOY.?
a) cTaryc
0) poJib
B) JOJDKHOCTh
4. Kak Ha3pIBaeTcs camasi 00Jbllas rpymmna Jo/ei, MpoKUBAIOIIUX Ha JaHHON TeppUTOpUn?
a) 00111eCTBO;
0) cTpaHa;
B) collMaiabHasi OOIIHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COLIMATILHOM CTPYKTYpbI O0IIECTBAa HA MaKPOCOIIMOJIOTMYECKOM YPOBHE
HE OTHOCSTCS:
a) COlMaJIbHbIE HOPMBbI, COITUAJIbHBIE IIEHHOCTH;
0) coruanbHble OOIHOCTH, COIMATIbHBIE HHCTUTYTHI,
B) cOLlMaIbHbIE OPraHU3AIMH, COLIUATIbHBIE TPYTIIIHI
Kpurepun onenuBanus:
0,5 0ass1a BBICTABIISIETCS CTYICHTY, IPU YCIOBHUH €r0 MPAaBUILHOIO OTBETA HE MEHEE YeM Ha
90% TeCcTOBBIX 3aJaHUH,
0,3 6aJsi1a BBICTABIISIETCS CTYJEHTY NMPHU YCIOBUM €T0 MpaBMIbHOTO oTBeTa OoT 70 mo 89%
TECTOBBIX 3a/IaHUH,
0,2 6ans1a BBICTABJISIETCS] CTYAEHTY IMPH YCIOBUM €ro MpaBHJIbHOTO oTBeTa oT 50 1o 69%
TECTOBBIX 3a/IaHUH,
0,1 6aJ1 BBICTABISETCS CTYACHTY IIPH YCIOBUHU €TO MPAaBUIBHOTO OTBeTa MeHee uyeM Ha 50%
TECTOBBIX 3aJaHUI.

Keiic mo Teme 2. MexaHu3Mbl, YPOBHH COIHMATLHO-IICHX0JI0IHYECKOi afanTanuu.



Nuauxarops! noctuxenus- YK-9.1,YK-9.2

1. Cwuryanms: PykoBoauTens gaeT 3aJaHue MNOJYMHEHHOMY mpuolOpectd 000pynoBaHHE
onpezaeneHHoM Mapku. [lomunHeHHBINH MbITAETCSI OOBACHUTH €My, YTO 3TOT THUIl OOOpPYIOBaHUE HE
CTOMT MOKYIAaTh U N0 Kakoi npudnHe. Ho pykoBoauTENb, 32 KOTOPHIM MOCIIEIHEE CIOBO, MOIONpaET
BHEIIHE BECOMbIE apPryMEHTbl B MOJb3y CBOETO pELICHUS U YOEKIaeT MOJYMHEHHOIO B €ro
HenpaBuiabHOCTA. [lomumHenHslii cornamaerca: «Hy, xopomo, ecnmu Bbl Tak aymaere, TO 4
pUOOpeTy 3TO 00OpYyIOBAaHUEY, OJHOBPEMEHHO TOHOM pEeYd M HAOOpOM CIIOB U MHTOHAILMEH BO
¢dpasze naBasi MOHATH PYKOBOJHUTEIIO HAa CKPHITOM YPOBHE, YTO OH HE COTJIACEH C PELICHHEM U He
OyZeT HeCTH HUKAaKOW OTBETCTBEHHOCTH 3a ero mocienctBusa. Uepe3 HekoTopoe Bpems MHeHHE b.
MOJTBEPXKAAETCSI, W o0OOpyaoBaHHME AeMOHTHpYeTcs. Korma pykoBOAHMTENb BBI3BIBAaeT K cebe
MOJAYUHEHHOI0, YTOOBI POaHAIM3UPOBATh MPUUMHY HEYAauu, TOT oTBeuaeT: «Bbl ke caMu xorenu
npuodpecTn UIMEHHO 3TO. A s ¢ caMOro Hadajia mpenaynpexzaan Bac, uto obopynoBanue HUKyna He
rogutcs». Takum 00pa3oM, CKpeITas KOMMYHUKAIIMS CTAHOBUTCS SIBHOM U MOPOXKJIAET CMEHY poJiei
U HaNpsDKEHHOCTH B 001ennu. Ha3peBaeT KOH(IMKTHAS CUTYalusl.
1. KakoBbI OLTMOKY B MOBEJCHUH PYKOBOJAUTENS U IOJYMHEHHOTO B IaHHOM cuTyarnuu?
2. Yo Ha caMOM JieJie HY>KHO OBIJIO C/IeNaTh MOJYMHEHHOMY M PYKOBOJIUTEII0, YTOOBI IPEBPATUTH

KOH(IJIUKT?
Kpurtepun ouenkn (B 0anax):

3 0aJy1a BBICTaBIIsIETCS OOy4arollemMycs, €clii OH CBOOOJHO OTBEYAEeT HA TEOPETUYECKUE
BOIIPOCHI U NIOKA3bIBAET INIYOOKHE 3HAHMSI U3YYEHHOI'O MaTepuaa,

2 faJjua BbICTaBIIAETCS OOydaroleMycs, €CIM €ro OTBEThl Ha TEOPETUUYECKUE BOIMPOCHI HE
JI0OCTaTOYHO IOJIHBIE, UMEIOTCS OIIMOKY IPU OTBETAX HA JIOMOJHUTEIbHBIE BOIPOCH,

1 6anna BeICTaBNIAETCS OOyUaroeMycs, eciiu oH oTBevaeT Ha 50% 3aaBaeMbIX BOIIPOCOB H
YaCTUYHO PacKpbIBAET COJAEPKAHUE JIOTIOJTHUTEIBHBIX BOIIPOCOB,

0,5 6as71a BBICTaBIsIETCSI 00YYAIOMIEMYCS, €CITU OH TEOPETUYECKOE CoJIep:KaHne Kypca
OCBOWJI YaCTHUYHO WJIM OTCYTCTBYET OPHEHTALIMS B U3JIara€MOM MaTepualie, HET OTBETOB Ha
3aJ1aBae€Mble JOTIOJIHUTEIbHBIE BOIIPOCHI

Keiic mo Teme 3. KoMmmyHuKanusi Kak nmpouecc.
Nuauxarops! noctuxenus- YK-9.1,YK-9.2
JIu Sxokka B cBoeit kuure «Kapbepa MeHemKepa» yTBEPKIaeT, YTO, YBUACB padOTAIOIIUMU CBOUX
KOJIIET, SITIOHCKUH pabOunii CKaXKET «HE MOTY JIU Sl YeM-HUOY/b ITOMOYb?», aMEPUKAHCKHUIA — «3TO HE
MOE JIETIO.
1. Kak, mo BamemMy MHEHHIO, BIIHSIET JIM HAIMOHAJILHOCTD HA YTBEPIKICHUS?
2. UYrto ckaxere Bri?
3. Kak BoriiTr u3 curyanun 6e3 KoHpIHUKTa?
Kputepun onenkn (B 0aj1ax):
3 0aJ1a BBICTABIIIETCS OOyYaIOMIEMYCs, €CId OH CBOOOJHO OTBEYACT HA TEOPETUUYECKUE
BOIPOCHI U TTOKA3bIBAET MIYOOKHE 3HAHUS U3YYEHHOT'O MaTepuara,
2 0ajuia BBICTABIIICTCS OOyYarOMIEMYCs, €CIH €0 OTBETHl Ha TEOPETUUYCCKUE BOIMPOCH HE
JIOCTATOYHO TOJIHBIE, UMEIOTCS OMMOKY TIPU OTBETAX Ha JIOTIOJHUTEIbHBIC BOIPOCHI,
1 6anna BeIcTaBIsIeTCS OOyJarOIIeMycsl, €CTi OH oTBeuaeT Ha 50% 3a7gaBaeMbIX BOIPOCOB U
YaCTUYHO PACKPBIBAET COJEPIKAHUE TOTIOTHUTEIHHBIX BOIPOCOB,
0,5 6aau1a BBICTaBIISIETCSI 0OYYAIONIEMYCsI, €CJI OH TEOPETUIECKOE CO/Iep)KaHue Kypca
OCBOMJI YACTHYHO WJIM OTCYTCTBYET OPHEHTAIIUS B M3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJ1aBaeMbI€ JIOTIOJTHUTEIbHBIC BOTIPOCHI

Z[CJIOBaH Urpa mo reme 4. HOHSITI/IC, BUAbI, MIPABOBbI¢ OCHOBbI HHBAJIMIHOCTH
HNuaukaropsl gocrmxenusi- YK-9.1,YK-9.2

«IlorepneBune kopadJieKpyLIeHHE)



[IpencraBeTe cebe, BB Apeiidyere Ha sAXTe B 10KHOM 4acTh Tuxoro okeaHa. B pesynbrare
nmokapa OoJplias 4acTh SIXTBI M €€ TIpy3a YHUUTOXKEHA. SIXTa MeUIeHHO ToHeT. Barme
MECTOHAXOKICHUE HESICHO H3-3a MOJIOMKH OCHOBHBIX HABUTAIMOHHBIX IPUOOPOB, HO MMPUMEPHO BbI
HAXOJUTECh Ha PACCTOSIHUH THICSYU KHJIOMETPOB OT OJMKaiIeit 3eMIn.

Huxe nan cnucok 15 npeameToB, KOTOpbIE OCTaIMCh LENBIMU U HE TIOBPEXKIEHHBIMU 1OCIIE
noxapa. B nonosHeHne kK 3TUM IMpeaMeTaM Bbl PAclojaraeTe MPOYHbIM HAaJYBHBIM ILJIOTOM C
BECJIaMH, JIOCTATOYHO OONBIIMM, YTOOBI BbIIEpXKaTh Bac, SKMmax M BCe NMEPEUUCICHHBIC HHKE
npeameTsl.  VMIMyIecTBO OCTaBIIMXCS B JKMBBIX JIFOACH COCTaBIIAIOT NaykKa CUTApET, HECKOJIbKO
KOPOOKOB CIIMUEK U MATh CTOPYOJIeBBIX OAHKHOT.

. CekcraHr.
. 3epkaio amst OpuThs.
. Kanuctpa ¢ 25 nutpamu BOJbl.
. IIpOTUBOMOCKHTHAs CETKa.
. OnrHa KOpoOKa ¢ apMEMCKUM PAIiOHOM.
Kaptsr Tuxoro oxeana.
. HanyBHas miiaBarenbHasi MOyILKa.
. Kanucrpa c 10 nutpamu HedTerazoBoii cmecu.
. MasnieHbK1id TPaH3UCTOPHBIA PATUOTTPUEMHUK.
10.PenenieHT, OTIYTUBAIOIINN aKyIL.
11./IBa kBaJipaTHBIX METpa HEMIPO3PAYHOU TIIICHKH.
12.0qun nutp poma kpernoctsio 80%.
13.450 MeTpoB HEWJIOHOBOTO KaHaTa.
14.]1Be xopoOKu 1I0KOIA 1A,
15.Pr160n0BHAs CHACTB.
Kputepun onenkn (B 6aj1ax):

3 0aJu1a BBICTABIsIETCS OOy4arolleMycs, €clii OH CBOOOJHO OTBEYAeT Ha TEOPETUYECKUE
BOIIPOCHI U NIOKA3bIBAET INIYOOKHE 3HAHMSI U3YYEHHOI'O MaTepuaa,

2 Gana BbICTaBIsieTCs O0y4aroleMycs, €CJIM €ro OTBEThl Ha TEOPETUYECKHE BONPOCHI HE
JIOCTATOYHO TOJIHbIE, UMEIOTCS OIMOKH IIPU OTBETAX Ha JIOMOJHUTENbHbBIE BOIIPOCHL,

1 6asura BeIcTaBIsAeTCA O0yYaroIEeMycs, €ciiid OH oTBeuaeT Ha 50% 3ajaBaeMbIX BOIPOCOB U
YaCTUYHO PacKpbIBAET COJAEPKaHUE IONIOJHUTENBHBIX BOIPOCOB,

0,5 6aJs1a BBICTABIIsIETCS 0OYUaAIOLIEMYCsl, €CJIM OH TEOPETUYECKOE CO/Iep)KaHue Kypca
OCBOMJI YaCTHYHO MJIM OTCYTCTBYET OPHEHTALIMS B U3JIara€MOM MaTepHalie, HeT OTBETOB Ha
3aJ1aBae€Mble JOTIOJIHUTEIbHBIE BOIIPOCHI

©CO~NOUTAWN

KonTpoabHas padora no teme 5. Axanranusi HHBaJUI0B, JUI ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
310POBbS B MPO(eCCHOHAIBHBIX YCIOBHSAX.
Nuauxarops! noctuxenus- YK-9.1,YK-9.2
Bapmuanr 1.
1. cocTaBuTh TabaMILy «ITanbl K3MEHEHHUs OTHOIIEHUs obmecTBa K juram ¢ OB3 2000-2010».
2. COCTaBHTH IIIOCCApUIA: WHBATU/, UHBAIHIHOCTh, 0COOBIE TOTPEOHOCTH, HE3aBUCUMAS KU3Hb,
TOJICPAHTHOCTh
Bapuanr 2.
1. «OTanbl u3MeHeHHs OTHOIIeHUs oO1ecTBa K auiaMm ¢ OB3 1990-2010 romax.
2. cocTaBHTH Tioccapuii: mia ¢ OB3, HeKoMMepUecKue ColraIbHbIE OpraHu3ali, KBapTHPEI
COIPOBOXKAAEMOTO TIPOKUBAHUS, TOJIEPAHTHOCTh

Kputepun onenkn (B 0aj1ax):
0,5 0aJs1a BBICTABISACTCS CTYACHTY, IPU YCIOBHH €0 MPAaBUJILHBIX OTBETOB HA BCE 3aJIaHUS
0,3 6aJ11a BBICTABIISIETCS CTYJIEHTY MPU YCIOBHUH €0 IPABUIIBHBIX OTBETOB, HO HEJJOCTATOYHO
pa3BepHYTHIX
0,2 6aJi1a BBICTABIIIETCS CTYJEHTY MPU YCIOBUM €T0 MPABUIBHOTO OTBETA OJHO 3a/I1aHHE,



3aganus AJ151 TBOPYECKOr0 PeHTHHIA:
TeMbl MHAUBUAYAJIBHBIX WM IPYNIIOBHIX IPOEKTOB

Tema 5. Ajantauusi HHBAJIUIOB, JHIl C OTPAHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBbS B
npo¢ecCHOHAIBHBIX YCI0BUSIX.
Nuauxarops! noctuxenusa- YK-9.1,YK-9.2

1. «JloctymHas cpenay - KU3HEAEATSIIbHOCTh HHBATTUAOB B ropojie KpacHonap

2. ConmanpHas pekiaMa Kak criocod oOpaTUTh BHUMaHKE Ha MPOOIEMBbI TOPOJCKOM cpebl

3. BononTepckoe nemxkenne B KpacHomapckom kpae.

4. OMnupuueckoe ucciieqoBaHue NpodecCHOHaIbHON HIeHTU(UKALKA U KPU3UCOB IIpolecca
COIIMAIBHO-TICUXOJIOTMYECKOM aJlaliTallik B MpodeCcCuoHaIBHOM chepe.

Coznanue MoJEnu COIMATBbHO-TICUXOJIOTUYECKOT0 COMPOBOXACHUS AJaNTallid CTYAECHTOB C
OB3.

5. KoncTpyrnpoBanue MHIMBUIyadIbHOTO aJalTallHOHHOTO MapiipyTa oOydaromuxcs ¢ OB3.

6. CommanpHble W TICUXOJOTHYECCKHEC KOMMYHHUKAIIMHM JIMYHOCTH B WHAMBUAYAIbHOH U
COBMECTHOHN JESTENbHOCTU: aHajJU3 KaTeropuil M NPU3HAKOB COBMECTHOH JAESTEeIhbHOCTH;
BBISIBJICHHSI HA TIPAKTUKU MPOOJIEM OOIIEHUS U KOMMYHUKAIMKA B COBMECTHOH JIESTEIBHOCTH
CTYJICHTOB; XapaKTepUCTHKa BepOaIbHBIX U HEBEPOATbHBIX KOMMYHUKAIIUIA CTYIEHTOB.

7. TapMOHMYHOE pa3BUTHE JIMYHOCTH B OOIIEHUM U COBMECTHOW JIEATEIBLHOCTH: aHAJIU3
MICUXOJOTHYECKOT0 coJiep>KaHus KOHKYPEHIIHH; SMIUPUYECKOE UCCIIeIOBaHKE
TICUXOJIOTHYECKOTO COJIEPIKAaHUS COTPYTHUIECTBA.

Kpurepun ouenku (B 0asiax):

- 10 GayoB BBICTABIISACTCS OOYJAIOIIEMYCs, €CITH padoTa BHIMTOJTHEHA CAMOCTOSATEIBHO; 0opMIICHA
MIPAaBUIIBLHO, AKKYPaTHO, TBOPUECKHU, IPUMEHEHBI JONOJHUTEIbHbIE CPECTBA, OBBIIIAIOIINE
KAaueCTBO BBIIIOJHEHHOW padOoThI (Mpe3eHTalusl, MOJEIb U T.I1.); UMEETCSI MMCbMEHHBIN TOKIa,
CTY/IEHT JIOKJIaJIbIBaET Pe3yabTaThl padOThl CAMOCTOSTEIBHO, OTBEYAET Ha BCE JJOMOJIHUTEIbHbIE
BOITPOCHI IPABUJIBHO.

- 5 0aI0B BBICTABIISAETCS O0YUaIOLIEMYCS, €CIIA BBICTABIISIETCS CTYJIEHTY, €CJIM padoTa BBIIIOJHEHA
CaMOCTOSITENIbHO; 0(pOpPMIICHA TPABUIBHO, aKKYPaTHO, TBOPYECKH, HO HE TPUMEHEHbI
AOIOJHHUTEIBHBIC CPECACTBA, ITOBLIITAIOIIUE KAYECCTBO BBITTOTHEHHOM pa6OTI)I (Hpe?)eHTaHI/Iﬂ, MOICIb
U T.I1.); UMEETCs MUCbMEHHBIN JT0KIaJ], CTYACHT JOKJIabIBAET pe3yabTaThl pab0Thl CAMOCTOSTEIBHO,
HO OTBEYACT HC HA BCC JOIMOJHUTCIIBHBIC BOIIPOCHI ITPABUJIBHO.

Tembl 3cce

Nuauxarops! noctuxernus: YK-9.1,YK-9.2

TemaTuka 3cce o TemMe 2. MexaHU3Mbl, YPOBHH COIMATBLHO-TICHX0JI0THYECKO aanTanuu

1. MeauuuHCKas ¥ collaibHasi MOJIe WHBANUAHOCTH. Cerperaius U UHTETpalus.

2. HezaBucumslii 00pa3 >Ku3HU UHBAIHI0B. OCHOBHBIE KOHIICTILIUH.

3. CoaeprkaHue MOHATHS «OTPAaHUYEHUE KU3HEICSITEIbHOCTH.

4. CouunasnbHasg cpega KU3HEACSITEIBHOCTH MHBAIMIOB W JUI C OrPAaHUYECHHBIMHU
BO3MOXKHOCTSIMU: KWJIasg, TOpOJCKas, oOpa3oBaTeiabHasi, IPOU3BOJCTBEHHAs, JOCYroBas
(TBOpUecTBO, (GPU3KYIBTYpPA U CIIOPT).

5. IIpo6yieMbl UHBATUAHOCTH B coBpeMeHHOU Poccun.



TeMBbI JOKJIA10B:

ITo Teme 1. Tlpodiiema conMaIN3aMM, COMUATLHONW aTaNTAIIMH JIHYHOCTH

1. Conunanuzanus tuuHoctu no J.Muny

2. Crpykrypa nuuHoctH 1o K.K. Koanesy.

3. JleBHaHTHOE ITOBEACHHUE.

4. PoneBasi ¥ CTaTyCHasi KOHLICTIIUS JIMYHOCTHU: 00IIIee U 0COOEHHOE
5. [fupamunia morpedHOCTEH A. Macinoy.

ITo Teme 3. KommyHukanusi Kak mpouecc
1. KoMMyHMKaius Kak 1poruecc.
2. KoH(QuUKTBI B OpraHu3aiuy U NyTH U pa3perieHusl.
3. KommyHnukatuBHBIE Oapbepbl B OpraHU3aIHH.

ITo Teme 4. HOHHTI/Ie, BHUbI, MIPABOBbIC OCHOBbLI HHBAJIUJAHOCTH
1. OcHOBHBIE TEOPUHU U MOJIEJIN COLUAIBHONW PaOOThI C MHBAIHIAMH.
2. Yyactue oOIeCTBEHHOCTH B PELIEHUH ITPOOJIEM HHBAIU/IOB.
3. [lonsiTHe 1 opraHu3anys JOCTYITHOW CPeIbl [UIs JIFO/ICH C OrpaHMYCHHBIMH BO3MOKHOCTSIMU
U UHBAJIUOB.
4. ConmanpHasl ajantainys MHBAJIMIOB U JMIl C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBBS K
YCIIOBUSIM 00pa30BaTEIbHON CPE/IbL.
5. Ilpakthka ympaBieHUS COLMAIbHOM ajnanrtanueldl paOOTHHKOB C  OTrpaHMYCHHBIMHU
BO3MOXHOCTSMHU B COBPECMCHHBIX pOCCHfICKPIX OopraHu3anusiax.

Kpurepun ouenku (B 0asiax):

3 0aJu1a — BBICTaBIsIeTC O0yJarOMIEMYyCs, €CJIM BBIIOJIHEHBI BCE TPEOOBAaHMUS K HAMMCAHHIO
pedepara (noknana): oOo3HaueHa IMpobieMa U OOOCHOBAaHA €€ aKTyalbHOCTb, IMPOBEICH aHaU3
pa3NMYHBIX TOYEK 3pEHHsI Ha pacCMaTpUBAEMyI0 IMpoOiieMa W JIOTHYHO H3JI0KEHa COOCTBEHHAs
no3unus, copMyIUpoOBaHbl BBIBOJIBI, TEMA PACKPbITA MOJIHOCTHIO, BBIIEPkKAH 00BEM, COOIIOJCHbI
TpeOOBaHMUs K BHEITHEMY O0(hOPMIICHHUIO, BBITTOJIHEHA Ka4eCTBEHHAS TPE3CHTAIINH,

2 0aajga — BbICTaBIsIETCs OOydYaroIeMycs, €Cld OCHOBHble TpeOoBaHUs K pedepary
(moksamy): BBIMOJIHEHBI, HO TPUCYTCTBYIOT HEIOYEThl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JI0KEHUN MaTepuana, OTCYTCTBYET JIOTHYECKas MOCIEJOBATEIbHOCTh B CYXKACHUAX, HE BbIIEPKaH
o0BeM pedepara, UMEIOTCS YIYIIEHNUS B 0QOPMIIEHUH [TPE3EHTALIHH,

1 6ann — BeIcTaBiseTcsl 0OyyaromeMycs, €cld MMEIOTCSl CYIECTBEHHBIE OTKJIOHEHHUS OT
TpeboBaHul K pedepary (Ioknamay). B gacTHocTH, TemMa pacKpbITa YaCTUYHO, JAOIMYIIEHBI OMUOKH U
OTCYTCTBYIOT BBIBOJIBI.

KommniiekT TecToBbIX 3a1aHuii o Teme 1. Ipo6iema conmaau3anuu, CONUAILHOIM aganTaiuu
JUYHOCTH

Nuaukarops! noctuxenus: YK-9.1,YK-9.2
1. Kak pactmmdpoBbIBaeTCs MOHATHE «COLUATBHOE»?
a) KaK OTHOCSIIIEECs K KU3HH JIIOJIEH B MPOIECCE MX B3aUMOOTHOIIIEHUH
0) KaK J1eATeIbHOCTS JII0/IeH BHE IPOU3BOICTBA
B) KaKk OTHOLIEHHUS JIFOJIeH C IPUPOIOH
2. Kak Ha3bIBarOT 0KHaeMOe OT UeJIOBeKa IMOBeJeHIE, 00YCIOBICHHOE €ro CTaTycoM?
a) craryc
6) poJsib
B) ipodeccust



3. Kakum crioBoM ompeiensieTcs oJI0KEeHHE YeTI0OBeKa B 00IIECTBE, OCYIIECTBISIONIEE TOCTYI K
o0Opa3oBaHHi0, OOTaTCTBY, BIIACTU U MPOY.?
a) craTyc
0) poJib
B) JOJIKHOCTh
4. Kak Ha3bpIBaeTCsl camasi OOJIbIIIast TPYIITA JTFOEH, TPOKUBAIOIIMX HA JAaHHOW TeppUTOpUn?
a) OOIIEeCTBO;
0) cTpaHa;
B) collMaiabHasi OOIIHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COLIMATILHOM CTPYKTYPHI 00IIeCTBAa HA MAKPOCOIIMOJIOTHYECKOM YPOBHE
HE OTHOCSITCS:
a) ColMalIbHbIe HOPMBI, COITUANIbHBIEC IIEHHOCTH;
0) connanbHbIe OOLTHOCTH, COIUATBHBIC HHCTUTYTHI;
B) COLIMATIbHbIE OPraHU3AINH, COLIUATLHBIC TPYIIIbI
6. B conronoruu BeIAENAIOT 2 YPOBHSI COLMANIN3ALMN JTUUYHOCTH:
a) popManbHas 1 HepopMabHasl;
0) mepBUYHAS U BTOPUIHAS,
B) obuManbHas U Heo(UIIHaTbHAS
7. Teoputo uepapxuu MOTPEOHOCTEH BIEPBBIC pa3padOTa:
a) Macnoy A.;
6) Konr O;
B) 3.®peiin
8. ATEHTHI COITUAIIBHOTO KOHTPOJIS 3TO:
a) TUAEephl MaJbIX TPYII,
0) (hm3uyUecKue Wi U OPraHU3AINH, KOTOPBIC PEATU3YIOT JICHCTBHE COMMATBHBIX HOPM H
MIPUMEHSIIOT CAHKIIHNH;
B) JIUIIA, OCYIIECTBIISIOUINE MTPOIECC COMUAIN3AUH JTMIHOCTH
9. AreHTaMu NIEPBUYHOMN COIUANTU3AINH SIBIISIOTCS:
a) cpesicTBa MaccoBOi MH(pOpMaIuy;
0) poauTenu, ceMbs;
B) pabora.
10. He mpomeamnive conyani3aiuio JIuiia Ha3bIBalOTCS:
a) MaprUHaJbl;
0) OMOJIOTMYECKUE WHIUBHU/IBI,
B) WHUBU/]IBI

Kpurepun ouenku (B 6aynax):

0,5 0aJi1a BBICTABISETCS CTYIEHTY, IIPU YCIOBUU €r0 MPAaBUIBLHOTO OTBETA HE MEHEE YEM Ha
90% TecTOBBIX 3aJJAHUH,

0,3 0anu1a BBICTABISETCS CTYAEHTY IIPU YCIOBHM €ro IpaBWJIbHOro orsera oT 70 mo 89%
TECTOBBIX 3aJIaHMHIA,

0,2 0anJ1a BBICTABISETCS CTYAEHTY IPU YCIOBHM €ro IpaBWJIBHOrO orBera oT 50 1o 69%
TECTOBBIX 3aJIaHHIA,

0,1 6aJ1 BBICTABIISIETCS CTYAEHTY IIPU YCIOBHM €T0 IPABWJIBHOTO OTBETa MeHee ueM Ha 50%
TECTOBBIX 3aJaHUI.

METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUE JTAIIbI
®OPMUPOBAHUS KOMIIETEHIIMIA BO BPEMS NPOBEJIEHUA
MMPOMEXYTOUYHOM ATTECTAIIMA

CTpyKTypa 3a4€THOr0 32/IaHUA
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Haumenoeanue oyenounozo cpeocmea Makcumanvhnoe
Konuuecmeo 041106

[lonsatne coumanu3anuu u ee BuAbl. llepBuuHas u BTOpUYHAs 15
colMann3anus
CouunanbsHas cpefia )KU3HEACATEIbHOCTY UHBAIMJIOB U JIMI] C 15

OTpaHUYCHHBIMU BO3MOXKHOCTSIMU: JKUJIast, TOPOJICKas,
oOpa3oBaTenbHasi, IPOU3BOJICTBEHHAs, I0CYTOBas (TBOPUYECTBO,
(bU3KyIBTYpa U CIIOPT).

Keiic-3amaua 10

3aganus, BKJIOYaeMble B 3a4eTHOE 3aJjaHHe

Tunoeoit nepeuenv 60nNPOCO8 K 3auemy:
. [lonsiTe conmanu3anuu u ee Bubl. [lepBuduHast 1 BTOpUYHAs COLIMAIA3AITHS.
. Cragum niu (hassl poriecca coryanu3anii. Peconmanu3anus 1 Jeconrain3arusi.
. ATeHTBI U HHCTUTYTBI COLMAIN3AlMHU. AT€HTHI IEPBUYHON U BTOPUYHON COLMAIIA3ALUN.
. OyHKIIUM areHTOB NEPBUYHON U BTOPUYHON COLUATU3ALIUH.
. OCHOBHBIE UHCTUTYTHI COITUAIM3AIMN U UX POJIb B CTAHOBIICHUM JIMYHOCTH.
. [loHsiTHE conMaNbHOM alanTallii U €€ XapaKTEPUCTUKHU.
. CymHocTs connanbHou aganTanui. OyHKIMY CONUaNbHON aganTaiiy.
. Tunonorus conmanbpHOM agantanuu. Ilcnxonornyeckue MeXaHu3Mbl COLTMAIBHON
aganTanuu. Kputepun yCcrenrHocTy COUUanbHON aanTaiuu.
9. MeTo10JI0rM4eCK1e OCHOBBI UCCIIEI0BAaHUS COLIMAIBLHOM aantaiuu. MeToasl 1 HHTEpIpeTaluu
Pe3yIbTAaTOB MCCIIEIOBAHUS COLIUATIBHOMN aanTalliy.
10. Conmanu3anus 1 ee CBSI3b C COIMaIbHON aganTtanuei. Conuain3amnus U €€ OTINYHE
OT COITMATLHOM aJlalTaIlluH.
11.01nrune conuanu3anuu oT afanTaliy, OT BOCIUTAHUS, OT 00Y4YEeHHUsI, OT B3POCICHHS.
12. TlonsiTe U colMalIbHAS CYIITHOCTh HHBATUAHOCTH. HayuHble KOHIIETIIIUY COIUATN3alluU U
WHBaJIAIU3alHH.
13. Moaenu nHBaIMIHOCTH. MenunuHcKas Mojelb. Mojenbs HopManu3auu. Moiens
HE3aBUCUMOM JKU3HHU.
14. Unentudukanusi, pecypcHblil MOTEHIAN U caMOOIpeiesieHne HHBaIUI0B. [IpoOiema
TOJIEPAHTHOCTHU
15. CounanbHble orpannueHust tHBaIUAOB. [lonoxenne nuBanuoB B Poccuiickoin @enepanu.
16. ConuanbHas NOJIMTUKA B OTHOIICHHH MHBAINUI0B. ColnaabHOe 00eCIIeueHEe B COIUAIbHOE
oOciTykKMBaHUE O ¢ OrPaHUYEHHBIMU BO3MOXKHOCTSIMH.
17. CounanbHas cpeia )KU3HEAeATETbHOCTH UHBAIM/IOB U JIUI] C OTPAHUYECHHBIMUA BO3MOKHOCTSIMU:
KUIast, TOPOJCKasi, 00pa3oBarebHasl, MPOU3BOACTBEHHAS, I0CYTOBasi (TBOPUYECTBO, (U3KYIbTypa U
CIIOpT).
18. [loHsiTHE KOMMYHUKAIIIU
19. YpoBuu kommyHukanuu (no [lenHony)
20. Kosibl B KOMMYHUKALIMT
21. KommyHUKaTHUBHBIE Oapbephl.
22. D5eMeHTbl KOMMYHUKATUBHOTO TIpolLiecca.
23. Crioco6s!I epenauu HHGOpMaIINU.
24. KoMMYyHUKAaTUBHBIN MPOIIECC: MPOU3BOACTBO HHPOPMAITUH, MYIbTUTUTHKAIHS,
pacrpocTpaHeHue, IpUeM, HCTI0JIb30BaHNE HH(GOPMAIIHH.
25. IlonsiTie MaccoBOM KOMMYHUKAIIMH.
26. Jle3aganTaiusi.

031N LN kA~ WINE
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27. Peananranus.

28. beIToBas amanTaiys.

29. NocyroBas ajanrtaiusi.

30. I[IpousBoaCcTBEHHAS alanTalUs.

31. UunuBuyanbHas (BHYTPUIMYHOCTHAS) aJanTalysl.

32. MexaHu3Mbl COUMAIBHO-TICUXOJIOTUYECKOM alanTalliy JUYHOCTHU: MPAKTUYECKUN
(moBemeHYECKUI ) MEXaHU3M, SMOIIMOHAILHBIA MEXaHU3M, KOTHUTHBHBIA MEXaHU3M.
33. IloHsiTHE TUYHOCTHU, UHIUBHU A, HHANBUIYATbHOCTH.

34. Tunsl INYHOCTH.

35. CTpyKTypa JUYHOCTH.

36. Teopus moTpebHOCTEH IO A.Macnoy.

Tunoeoit nepeuensv 3a0anuil.

1. Keiic-3apaua:

Ha coBemanuu TOproBbIX areHTOB A cOOOINAeT, YTO MOCTOSHHO TepseT 3aKa3bl M3-3a TOTO, YTO
KOHKYPEHTBI CTajy IMPOU3BOAUTH HOBYIO MPOAYKLUHMIO U MNPOJaBaTh €€ MO 3aHM)KEHHBIM LICHaM.
Komneru nensitcst ¢ HUM CBOMM OIBITOM YCIEUTHOTO KOHKYPHPOBAHUS Ka)blil B CBOCH 00JIAcCTH U
JAIOT COBETHI, HO BCE MPEMJIOKEHHUS A OTBEpraer, HaxoJs B HHUX HM3bSHBI U TBEPHAS, YTO B €ro
obnactu »TH npuéMbl He cpabareiBatoT. Uem Oomble Bo3paxkaeT A, TeM OoJblle eMy CTaparoTcs
noMoyb. Yepe3 HEKOTOpOe BpeMsl pykoBoauTenb b 3ameuaer: «S Buxky, Aa, Bel HE XoTUTE HHYETO
W3MEHUTh, U y MEHS COBEPIIEHHO MPOMNalo >KelIaHWe MPOAOJIKaTh 3T0 obOcyxkaeHue!». Hactynuna
TUIIMHA U 0011asi HEIOBKOCTb.

1. Kakyro no3unuio B JaHHOW CUTYyallMy 3aHUMAIOT PYKOBOJIUTENb A, €ro KOJUJIETH U PYKOBOIUTEINb
b?

2. OmnpenenuTe CTPATETUIO BbIX0/1a U3 KOH(MDIUKTHOW CUTYAIIUU.

2. Keilic-3amaua:

JlomycTrM, y Bac B MOJYMHEHUU pabOTaET YeIOBEK, KOTOPBIM HECKOJIBKO MEPEPOC CBOKO TOKHOCTD.
Opnako, W3- 3a PA3NUYHBIX OOBEKTUBHBIX MPUYMH KAPbEPHBIM pPOCT HE BO3MOXKEH, a JOXOJ
JOCTAaTOYHO BBICOK, €CTh TaK XK€ KOMHCCHOHHBIC. HaﬁHHTe nyTn I[OHOJ'IHI/ITCJ'IBHOI\/’I MOTHUBaAIINU
TaKoro COTPYyIHHKA.

3. Keiic — 3agaya:

K Bam Ha coOeceqoBaHMe 1O BaKaHTHYIO JOJDKHOCTb NIPUILEN YEJIOBEK. 3aliell, IPOMKO
M10310POBAJICS, LIYMHO CEJI, B Pa3rOBOPE aKTUBHO JKECTUKYJIUPOBAJ, ChINAJ UACAMHU O IIPEACTOSALIEN
pabore. [lompITaiiTech ONMpeAeIUTh TUIT BEAYIIEro TemnepaMenTa. Ha kakyro JOMKHOCTh OH MOXKET
IIPETEHI0BaTh?

4 Keiic- 3agaua:

PykoBomuTenp naeT 3aaHue MOAYMHEHHOMY MPHOOpPECTH OO0OpYyIOBAaHUE OIPEACTICHHOW MAapKH.
HO}I‘—II/IHeHHBII\/II IIBITACTCA O6’B${CHI/ITI) eMy, YTO 3TOT THII o60py11013aH1/1e HEC CTOUT HOKyrIaTI) u 110
Kakoil mpuunHe. Ho pykoBoAHTEnb, 32 KOTOPHIM TOCJEIHEE CIOBO, MOAOUpAET BHEUIHE BECOMBIE
apFYMeHTI)I B HOJ'II)SY CBOCTO peHIeHI/ISI " y6e>1<)1aeT IIOAYUHECHHOTO B €TI0 HeraBI/I.]'H)HOCTI/I.
[Momuunennsii cornamaercs: «Hy xopomo, ecnu Bl Tak aymaere, TO s MPUOOPETY 3TO
o0opyI0oBaHKE», OTHOBPEMEHHO TOHOM pe4Yd U HAaOOpPOM CJIOB M MHTOHAIIMEH B ()pa3e 1aBasi MOHATh
PYKOBOJUTEINO Ha CKPHITOM ypOBHE, UTO OH HE COIJIACEH C pelIeHHuEM U He OyneT HeCTH HUKaKO
OTBETCTBEHHOCTH 3a ero mocienctBus. Uepe3 HekoTopoe Bpemsi MHeHWE b. moarBepkmaercs, u
obopynoBanue nemMoHTUpyeTcs. Korma pykoBOOWTENb BBI3BIBACT K ce0€ MOMYMHEHHOTO, YTOOBI
MPOAHAIM3UPOBATh MPUUYUHY HEYJa4H, TOT OTBedaeT: «BbI ke camMu XOTenw mpuoOpecTH WMEHHO
3TO. A s ¢ camMoro Hauaja mpenymnpexaan Bac, uro oO6opyqoBaHHe HUKYyJa HE TOAUTHCS». TakuM
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00pa3oM CKphITasi KOMMYHUKAIIHSI CTAHOBUTCS SIBHOM U TIOPOXKIACT CMEHY pOJIel M HAIPSHKEHHOCTh
B oOmennn. HazpeBaeT KOHMIUKTHAS CUTYaITHs.

1. KakoBbl OIMOKY B TIOBEJICHUHN PYKOBOJUTEIIS U TIOJMMHEHHOTO B JAHHOM cUTyaruu?

2. Yo Ha caMOM JieJie HY>KHO OBIJIO C/IeaTh OJYMHEHHOMY U PYKOBOJIUTEIIIO, YTOOBI IPEBPATHTD
KOH(IIUKT?

5. Keiic- 3apaya.
JIn SIxokka B cBoel kHure «Kapbrepa MeHepKepa» yTBEpKIaeT, 4T0, YBUIEB PAOOTAIOIIMMU CBOUX
KOJIJIET, SITTOHCKUI pabouuii CKaXKeT «He MOTJIU 51 4eM-HUOYIb TOMOYb?», aMEPUKAHCKUN — « 3TO HE
MOE 1eJI0».

Kak, no Bamemy MHEHMIO, BIIUSET JIM HALIMOHAJILHOCTD HA YTBEPKIEHUA?

UYro ckaxere Bri?

6 Keiic-3agaua.

Curyauus: Ilencuonepka — Bpau K. ¢ 25-meTHum crakeM, yWasd Ha IEHCHIO, CTaja IOCEUIaTh
IUTaTHBIE KypChl KPOMKM M IINUThS B palOHHOM JA0ME KyJbTypbl. Uepe3 HECKOJBKO 3aHATHH
neHcuoHepka K. Obula HCKIIIOUEHA C KypCOB: €€ OOBUHMIIM B TOM. YTO OHA «IIPOTHBOIIOCTABUIIA CEOs
KOJIEKTHBY». 06 3TOM CBHIETENBCTBYIOT Takue coOblTusi. Bo Bpemsi ogHOro u3 3aHATHH B
MIOMEILIEHUE BOILIENT COTPYJHUK JOMa KyJbTyphl ¢ BpaueMm-nicuxuarpoMm. IlpepBaB 3aHsiTHE,
COTPYAHHUK CKa3all, 4To Bce OynyT ciymath Jekuuto. Ilencuonepka K. ckazana, uro eil nekuus He
HYy)XHa, U OHa OyaeT 3aHuMaThCsi cBouM aenoM. Jlektop (3nakomas K. mo mpexseit pabore)
norpeboBana. 4yroos! K. nokunyna ayauroputo. K. oTBeTHsa, 4T0 OHA NMPHIIUIA. HA OIJIAYMBAEMBbIE €10
3aHATHS IO KpOMKe M IIUTHIO. @ HE Ha JieKuio. Toraa JIeKTop XJIONHyna ABepbio U yuuia. M Bce
cranu ropoputh: "Kak Bam He cThlIHO!» JlupekTop noMa KyiabTypbl 00BuHMI K. B TOM, 4TO OHa
copBaia Jseknuto. Ha uro K. orBetuna: «HenoHATHO TOIBKO IOYEMY MPU TaKOM OOJIBIIIOM MHTEpECE
HE MPOBECTH 3TY JIEKIIMIO HOPMAJIbHO, KaK I10Jaraercs?»

1. IToyemy npown3zomien KOHPIUKT?

2. YTo Ha/I0 NPEeANPUHATh, YTOOBI HE JONMYCTUTh KOH(GIUKTA?

3. Kak nnpeononeTs KOHGIUKT?

7. Keiic-3axaua.

[Ipo6nemuas curyanus: Ha ydactke OblTa panno3aBoja yBOIMIM JByX pabouux. B mporokonax
coOpaHMil 3aBOJCKOr0 KOJUIEKTMBA 3HAYWJIOCh, YTO OHU «IIOLUUIM HE B HOTY» C OCTaJbHBIMH,
MOCTaBUB ce0s «BbIIIE BCEX». YBOJbHEHHE CyJ NpU3HAT 3akoHHbIM. YUTOo e mpoumzonuio? Ha
y4acToK ObITa MpHIes KBaTu(UIpoBaHHbIH ciecapb b. C Tex mop B KOJUIEKTUBE HAYaJIMCh BCSKHUE
Heypsaauibl. BHayane oHu ObulM HEylOBUMBIMU. Kak-TO BBIICHMIIOCH, UTO KaXAbld paOOTHHK CTal
IpsSTaTh CBOM MHCTPYMEHT M 3alMpaTh ero B TyMOouKky BepcTaka. CTaiu JenuTh paboTy Ha «CBOIO»
n «ayxyo». [lotom momen ciayx, 4to capyxusimuiics ¢ b. Opuragup, 3aBen «amMOapHYIO KHUTY»,
Ky/la cTaj 3aluchiBaTh «(akThl HapylmeHui». ITU (aktel Opuragup Oeper "Ha ciydait”". Mactepom
Ha y4YacTKE TOTJa BPEMEHHO OBl OMBITHBIA CHEIHAJIMCT, YHUIEAIIUH Ha NEHCHIO, HO MO IpOochoOe
aJIMUHUCTpAIMY BEPHYBILIUICS BHOBb HA 3aBO/I.

»lloiigems neperackuBaTh KOHIUIIMOHEPY. - KaK-TO cKa3an oH ciecapto b. Tor okunyn macrepa
MPE3PUTENBHBIM B3IJIJIOM. «Sl. MeX1y MpouuM. Tebe He TakelnaxHUK». 1 TyT MacTep He BblepKall:
«1 Tebe mokaxy, Kak IeMaroruto pa3BoJAUThY, - 3aKpHYal OH. «AX. ThL.... - 3aJIOXHYJICS OT sIpocTH b.
-Jla s ... Te0s ..».

Takue cueHsl cTaay Ha y4acTKe MPUBBIYHBIMU. B nanpHeileM Mo3uuuu ONpeesuianch 4eTKO: Ha
oqHoM rmomoce b, ¢ Opurazgupom. Ha JAPYroM — aJMUHUCTpalys, Npo(Coro3Hasi OpraHu3aIus,
OO0JIBIIMHCTBO KOJIJIEKTHBA.

1 JaiiTe MCUXOJIOTMYECKYIO XapaKTepUCTUKY ciecapio b. u ero Opuraaupy..

2. B 4em coCTOUT NpUYrHA OITMCAHHOM CUTyalun?

3. Kak HOpManu30BaTh CUTyaluio?
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8. Keiic-3agaua. Cutyanus: 3aBoy ObUIO JaHO 3aaHHEe OCBOUTH HOBOE u3enue. CIoKHOCTEN IS
ATOTO PYKOBOJICTBO 3aBOja HE BHJENO. bhICTpo co3manu Opuramy B 16 denoBek. bpuragupom Obu1
Ha3HAYEH ONBITHBINA KaapOBBIA pabounii A., UMEIOIUI OONBINON OPUTaAMPCKUI OMBIT PabOTHl HA
JIPYTUX y4yacTKaX. bbUIo ycTaHOBIEHO HEHANPSXKEHHOE MJIAHOBOE 3aj[aHue, U padoure MPUCTYIIIIN K
M3TOTOBIICHHUIO M3Menuii. OQHAKO BCKOpE BBIICHWIIOCH, YTO OpUrazia HE CIPABISCTCS C 3aJlaHUEM.
Hukakue mepspl, mpeanpuHUMaeMble aJIMUHUCTpAlME, B TOM YHUCIE€ W aKKOpJHas oIJlara, He
nomoraiu. [Tpon3BoIuTeNnsHOCTD TPYy/a OcTaBagach HU3KOH. Kpome Toro, B Opuraje ojHa 3a Apyroi
BO3HUKAIIM KOH(DJIMKTHBIE CUTYyallMu, IUIA 5KaJo0bl MO Pa3HbIM MOBOJAaM, ObUIM CIIyd4ad OTKa3a OT
pabotbl. Ilocme oTKpoBeHHBIX Oecex ¢ pabodyMMU AAMUHUCTpAIMS 3aBOJA BBIABUIA (PEHOMEHBI
HECOBMECTUMOCTH B Opurane. Oxa3aiaoch, 4To TaM KpoMe Ha3HAYeHHOro Opurajaupa paboTaroT ABa
aKTUBHBIX pabounx «b» u «B», BOKPYr KOTOPHIX TPYHIHPOBAIOCH MO HECKOIBKO uesnoBek. Kak
MpaBWJIO, MHEHUS 3TUX pabouMx IUIM Bpa3pe3 ¢ MHeHUeM Opuraaupa. B cymmuoctu, Bcs Opuranga
Obula «IIOJIENIEHa» MEXIY TpeMs JuAepaMHu. AJMHHUCTPAIMS 3aBOJa yWila ICHUXOJIOTHYECKYIO
CUTYaIMIO B Opurajie U MpHUHsJIa COOTBETCTBYIOIIEE PEUICHHE, MOCIe IO TUIaH CTall BHIMOIHITHCS U
IIEPEBBITOJIHATHCA.

1 .BoibGepute U3 npeasiosKeHHbIX HUXKE albTePHATUB OJIHY, KOTOpas Oblila peaJn30BaHa Ha 3aBOJIC: a)
Opuragupa A. TmepeBeld Ha JPYrod yd4acTok;, €) Opuraay pa3ienwid Ha JBe, OpuUrajupamu
HazHauwu A. u b., KoTopslii B3 k cebe B Opuranay B.

2. [Touemy BBI BBIOpaIH KIMEHHO TaKylO aIbTEPHATUBY?

3.Crporuo3upyiTe NoBeeHUE KOJIEKTHBA OPUTa bl OCIIe HOPMAIHU3AIMH OTHOLICHHH.

9. Keiic-3apauya. Cutyauus: B 1oMeHHOM 11eXe MeTalllTypruueckoro 3apoja rnpousonuia apapus. «Ho
aBapusl HE TEXHUYECKas, XOTs U He obouuioch 0e3 TakoBOW, — Kak CKazaj JAMPEKTOp, - 3TO Oblia
aBapysl B YEJIOBEUECKUX B3aUMOOTHOILIEHUAX». JJOMEHHBIN 11eX cUMTajCs Ha 3aBOoji€ OJaronoayyuHblil.
Ho mnocie Ha 3HaueHMss HOBOrO HayajlbHUKAa HAYaJUCh HENPUATHOCTb 3a HEMPUSATHOCTHIO.
HavanpHukoM 1iexa BBIIABUHYJIM BET€paHa, MpopabOTaBLIEr0 Ha 3aBoje Oojee yerBepTH Beka. OH
BBIpOC B Iiexe, Bce ero 3Hamm kak akTHBHOrO M crocoOHoro paborHuka. Korma ero HazHaumiu
HAa4YaJIbHUKOM 11€Xa, HUKTO HE YAMBWJICSH, HO HUKTO M NPEIINOJIOKUTh HE MOTI, YTO OH TaK pe3KO
U3MEHUT CBOe MoBeJeHHe. HaualbHUK I1eXa Tak BO3OMHMJI O ce0e, YTO MepecTall CUUTAThCS C
MHEHHUEM CHEeHaINCTOB. J{axe ¢ KoyieraMu, KOTOpbIe MbITAINCH J1aTh COBET, BXOAMI B KOH(QIJIUKT U
MecsllaMu He pasroBapuBai. [lepeccopuics co BceMH, KTO ObII C HUM Ha PaBHBIX, MOJTUYMHEHHBIX
3acTaBUJI TpeneTaTh nepeq HuM. Bee 3aranmnucs, nosBuioch ountymenue o6easl. M ona npumnuia. «beut
KpynHbIN nepeboit ¢ pynoil. Hakonen, ona noctynwia. Ho oka3zanack He Ta, 4TO Haj0. A OH caM He
[IISHYI, ¢ Apyrux He crnpocui. OT npenocTepekeHni, Kak Bceraa, oTMaxHyics. «be3 Bac 3Hato, 4To
nenato!» YUyryH u3 medd BBINYCTUTh He cMorid. «Kozem» BbiOMBanu Oojee JBajLATH CYTOK...
ABapus cTpsciach JIETOM, HO JI0 KOHIIa TrojJa U3 IMpopbiBa BBIUTH Tak W He yaanoch, C
MIOCJIEACTBUSIMH IIOMOTAJIM CIIPABIISITHCS CIIEUAINCTBI U3 PAa3HBIX FOPOJIOB CTPaHBbI.

1. [Touemy 5Ty aBapuio Ha3BaJIu aBapHeil B YEITOBEUECKUX OTHOIICHUSX ?

2. Kakoif cTiiib pyKoBOICTBA ObLT MPUCYII HAYAJIbHUKY 1iexa?

3. Kak, mo Bamemy MHEHHIO, MOKHO OBLIIO MPEIOTBPATUTH aBAPHIO?

4. Kak 661 Bel Hanmaumm cnakxeHHyro padoTy B 1iexe?

10 Keiic-3agaua. Curyanusi: PaboTHUK A. B LI€JIOM 3HAeT CBOE JI€J0 XOPOILIO U BBIMNOJHSET €ro
JOCTaTOYHO KauecTBEHHO. Ho MmpH 3TOM MOCTOSIHHO COBEpIIAET MENKHE OUIMOKH, KOTOPBHIX BIIOJHE
MOKHO H30exaTh. HauanpHuk b. Kak[plil pa3 BbI3bIBaeT €ro K cede g o0BbsICHEHUHM U A Toy4yaeT
"MUHOK", KOTOPBII Ha BpeMs [JeJaeT €ro BHHUMAaTelbHEE. 3aTeM CHUTyalMsl MoBTopserca. B urore
paboTa He OblIa BHIMOJIHEHA JOCTATOYHO Kaue€CTBEHHO.

1. Kakue neficTBHs JOKEH ObLT MPEANPHHSTH PYKOBOJUTENb, YTOOBI IPEIOTBPATUTD CIOKUBIIYIOCS
CUTYaIHIO.

2. Yto HeoOx0auMOo OBIIO J1enaTh pabOTHUKY NMPH BOZHUKHOBEHUHU KOH(IIMKTA C PYKOBOJCTBOM H3-
3a OImMOOK B ero pabore?

11. Keiic — 3amaua. IlpoBenuTe aHamm3 Ha NOpeAMET KOHMIMKTHOCTH MEXIMYHOCTHOTO
B3aUMOJICHCTBUS B CIEAYIONMIEeH cuTyannn. HadanbHHUK OT/eNa B KOHIIE pabodero AHS 0OpaiaeTcs K
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COTPYAHHUKY C MPOCKOOI OocTaThCsl mocie paboOThl ISl COCTaBIEHUS CPOYHOTO oTyeTa. COTPYAHUK
OTKa3bIBaeTCs, CChIIASICh HA YCTAJIOCTh U HA TO, YTO pabOYMil IeHb YK€ 3aKOHYHIICS.
12. Keiic —3apaua. Ilpoananusupyiite NpUBBIYHBIE TPAHCAKIMM YJIEHOB Ballell CeMbM, IpYy3eH,
kosuter. C keM BaMm Jierde u npusitHee oOmarbes: ¢ Pogurensmu, erbmu miu B3pocneivu? Kak Bb
nymaere, nouemy? Ecth nm y Bac «ioOumas» mosunusi? MeHseTe M Bbl CBOIO TPAHCAKLUIO B
3aBUCHUMOCTH OT cUTyaruu? Haio mu coracoBeIBaTh CBOIO MO3UIUIO C MO3UIIMEN TapTHEPOB?
13. Keiic-3agaua. [Ipoananu3upyiiTe NpUBBIYHBIE TPAHCAKLIMU WICHOB BAILIET0 KOJUIEKTHUBA, C KEM
BaMm Jierde oomarbes? C komieramu 6e3 OB3 u uaBanuanoctu? Vinu He 4yBCcTByeTe pa3HHUILY?
14. Keiic-3agaua. Pazpaboraiite «S1 — KOHIIENINIO» TBOPUYECKOIO CAMOPA3BUTHUS C YUETOM CBOUX
WHIUBUAYAIBHBIX CKIIOHHOCTEH U CITIOCOOHOCTEH.
15. Keiic-3apaua. [Ipoananu3upyiiTe ¥ BBIMUAIIMTE B 2 CTOJIONA C yYETOM pedTuHra 3HaunmMoctd 10
JUYHOCTHBIX KauecTB, KOTOpbIE: a) OyAyT cmocoOCTBOBaTh MNPOQPECCHOHATBHO-TBOPUYECKOMY
CaMOpa3BUTHUIO; 0) OyAyT cAepKUBATH MPOPECCHOHATBHO-TBOPUYECKOE CAMOPa3BHUTHE.
16. Keiic-3agaua. I[IpuBegure mnpumepbl CHUTyallMii, B KOTOPBIX HapyIICHUE OMNPEACIICHHBIX
NPUHIUIIOB BOCIUTAHUS BBI3BAJO HETaTUBHBIC TMOCIEACTBUA B obOmeHnu ¢ moasmMu ¢ OB3 nu
unBanuaaMu. Kak Bbl 00BSICHUTE TaKoe MOBEICHUE?
17. Keiic-3agaua. [IpoananusupyiiTe v BBIIUIINUTE B JIBa CTOJIONA C YYETOM PEHTHUHIA 3HAYUMOCTU
10 Bamux JMYHOCTHBIX KadecTB, KOTOpHIE: a) OyAyT crocoOCTBOBaThH BalieMy MpodeccHoHaIbHO-
TBOPYECKOMY CaMOpa3BUTHIO; 0) OyIayT cAep)XuBaTh Bamie MpodecCHOHAIBHO-TBOPUYECKOE
camopa3BHTHE.
18. Keiic — 3agaua. PaspaloraiiTe HEKOTOpbIE KpPHUTEPUH CaMOOLEHKH, 3PPEKTHBHOCTU
camMo00y4eHusl, CaMOOOpa30BaHMUsL.
19. Keiic — 3agaya. B Hacrosuiee Bpemsi mpo0iieMa 3MOLMOHAIBHOM OKpallleHHOCTH OOydYeHUs
moner ¢ OB3 1 MHBaIMA0B NOJy4Ynsia NIMPOKOE pacpocTpaHeHue. B ueM 3HaueHne 3MOLMOHAIBHO-
LIEHHOCTHOTO KOMIIOHEHTa B cojJepkaHuu oOydeHus B By3e? Kakue npuemsl co3gaHus
SMOILIMOHANBHO-UHTEIUIEKTYalbHOro (oHAa pa3nuyHbIX (GopMm oOyueHus Ienecoodbpa3Hbl B By3e?
OTBeT MUCHbMEHHO.
20. Keiic-3agaya. Bel MeHemkep mo mepcoHany. Ha BakaHTHYIO JODKHOCTh NMOJANIN pe3toMe 2
YeJloBeKa: YeJIOBEK C MHBAJIUAHOCTHIO U 0e3 HapyuieHu# 3710poBbd. KTo, 1o Bamemy MHEHHIO,
JIOJDKEH MOJIYYHTh JOJDKHOCTB? U mouemy?
21. Keiic-3agaya. B Bamem oTaene paboTaeT 4ellOBEK C WHBAIUAHOCTBIO, OyneTe JIM Bbl eMy
MIOMOTaTh, €CJIA C €r0 CTOPOHBI HET MPOockd 0 nmomou? OTBeT 060CHYMHTE.
22. Keiic — 3apaua. ExemecsuHO KOMIIaHUS NPUHHUMAET B Kaxaoe OoTAeleHue okojiao 10 HOBBIX
coTpyaHUKOB. Crneuu¢uka pusdITEpCKOro OM3HECa MpEeANoiaraeT J0BOJIbHO BBICOKYIO TEKY4YeCTb
kajgpoB. K Tomy ke KoMmaHMsI pa3BUBAaeTCS U MOCTOSIHHO OUIYIIaeT MOTPEOHOCTh B MEpPCOHAIIE.
Kakne HyXHO NpeAnpHHATH NepBbIe ATk I YCIEHIHON COIMaIbHO-TICHX0JI0IHYeCKON alanTaluu?
23. Keiic — 3amaya. BpIxoa Ha HOBOE MECTO pabOTHI U MEPHUOJ aJalTAIlMA YacTO CBS3BIBAIOT CO
CTPECCOM, MOTOMY YTO 3a KOPOTKOE BPEMS COTPYIHHUK JOJKEH BINUTHCS B KOJJIEKTUB, TOHATH, KTO U
3a 4TO OTBEYAeT, pa3o0paThcs CO CTPyKTypoi komnanuu. [losiBisierca cTpax caenarh OMMOKY BO
BpEMS MCHBITATEIBHOTO CPOKA M HE CIIPAaBUTHCS C BO3JIOKEHHBIMM 33/1adaMH. B COBOKyIHOCTH 3TH
(akToOpbl MOTYT OTPULATENIbHO MOBIUATH Ha pabouuil HAcTPOM U CHU3UTH AP(PEeKTUBHOCTH. UTO
MO>KHO MPEANPUHSATH, YTOOBI HE IOMYCTUTh 3TOT0?
24. Keiic — 3agaya. IlepBbIM 1marom SBJISIETCA Pa3bICHEHUE HOBOMY COTPYIHHKY OCHOBHOTO
CoJIepKaHusl ero MpoecCHOHATIBLHON EeATETbHOCTH Ha MEPBBIX COOECEJOBAHUAX C MEHEIKEPOM IO
MepCoHAy U JHMHEWHbIM MeHekepoM. OOs3aTeNnbHBIM YCIOBUEM TIpUe€Ma B KOMIIAHUIO
COTPY/IHUKOB 0€3 ombITa paboThl B HEABMKUMOCTH siBisieTcss o0ydenue B Kaapooil mikose. OTa
Mepa HEoO0XOJIMMa, TaK KaK YCHeINTHas PUdJITEpCKas ACSITeNIbHOCTh TpeOyeT Oosbiioro obbema
IOPUINYECKUX U TICUXOJIOTMYECKHX 3HAaHMH M OIpeJesIeHHBIX MPO(pECCHOHAIbHBIX HaBBIKOB. B
HACTOSIIEE BPEMsI pUAITEPOB HE TOTOBUT HU OJIHO y4yeOHoe 3aBeneHue. KTo, 1o Baimiemy MHEHHUIO,
JIOJKEH ITIOMOTaTh B aJIaliTalliM HOBBIX COTPYJHUKOB U Kak?
25. Keiic — 3amauya. Cerenembank — muaep B aBTOKpeauToBaHuu. Cnermuduka Ou3Heca
3aKiroyaercs B ToM, uTo 3000 cOTpyJHMKOB — 3TO KPEAUTHBIE SKCIIEPTHI TOPrOBBIX TOYEK, KOTOPHIE
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paboTaloT Ha TEPPUTOPHH MAPTHEPOB, aBTOAMIECPOB. Kak ke MOCTPOUTH MPOLECC aanTaluu
IepCOHaa, KOTJa BCE BHOBb NPUILEIIINE COTPYAHMKH paOOTalOT B pa3HbIX YacTAX CTPaHbl «B
OJIAX»?

26. Keiic — 3agaua. Bbl HauambHHUK OT/ENA, B BallleM OTACNC MPOU30IIeT KOHMIUKT Ha OBITOBOMH
noyBe. C OJHOW CTOPOHBI — YEIOBEK C HMHBAJIMAHOCTBIO, C JPYro CTOPOHBI — YEIOBEK 0€3
UHBAIMIHOCTH. Kak pa3pemnTs KOHQIUKTHYIO CUTYalnIo?

27. Keiic — 3amaya. Facebook cmourn 13000 coOTpyAHHKOB NPOBOAMT IIECTHHEACIBHYIO
aJlalTallUOHHYIO IIPOrpaMMy C JIEMEHTaMU KOpHopaTtuBHOro odyuyenus — Bootcamp. [Iporpamma
[IOMOraeT COTPYJIHUKAM IIO3HAKOMSTCS CO CBOEM POJBbI0 M Y3HaTh KYyJIbTypy KOMIIAaHHUHU.
ApanTtanyoHHas IporpaMMa COCTOMT HE U3 IPUBBIYHBIX JIEKIMH M NIpEe3eHTaluil, a U3 00ydyeHus
peasbHBIM MPAKTUKAM M HHCTPYMEHTaM, TaK HEOOXOIMMBIM HOBBIM YJICHAM JJIsl YCIICIIHOM pabOThI.
Kax/1p1if HOBBIH 1€Hb alaNTallMOHHOM MPOrpaMMbl HOBUYKH HAUYMHAIOT C PEATM3allMi CBOMX MEPBBIX
npoekToB. O ueM 310 roBoput? UTO XOYeT cKazaThb KOMIAHUsS, KOTopas 6 Henelb OTBOJUT Ha
ajlanTalyio COTPYAHUKOB?

28. Keiic — 3agaya. JloipkHa M mporpamMma JUlsl aJanTalldd HOBBIX COTPYIHHUKOB JEIHTHCS Ha
YacTH: BBIITYCKHUK BY3a, COTPYJHHK C ONbITOM, Juua ¢ OB3 u nHBanuHoCThI0?

29. Keiic — 3amauya. Yar-Ootr Laba B mepBblii paGouunii JeHb MPUCHUIAET HOBHYKY YEK-JIUCT U
HallOMHHAHUSA O TOM, YTO HYKHO chenaTh. [lo3ke COTpyIHHK MOIydaeT Taiii ¢ COBETaMHU II0
kommyHuKau B Slack m Asana, a taxke mcroputo kommnanuu. OOpsicaure 3(pPEeKTUBHOCTD YaT-
00TOB.

30. Keiic — 3agauya. B poccuiickom [T-xommaunre TalentTech mpomecc amanTanuy ympocTHiIU C
IIOMOILbI0 MOOMJIBHOTO TNpPHJIOKEHHs. B HeM HOBHMYKM BBIIOJHSIOT 3a/1aHUS, KOTOpPbIE IOMOTarT
pa3o0parscsi B pabouux Mmporeccax U 0CBOMThCsA. Hampumep, COTpyIHUKY HY)KHO IPOYNTATh aHAIIN3
cBOEro job-oddepa, BCTPETUTHCS C PYKOBOAMUTENEM, IOCMOTPETh BHJIEO O KOMIIAHMHU. 3ajadyu
pa3OUTHI IO YPOBHSIM, KKl U3 HUX COOTBETCTBYET ONpPECIIEHHOMY 3Tanmy oHOOpauHra. CMOXeT
T MOOWJIbHOE MpHIIOKEHHE 3P HEKTUBHO IOMOYbB C aJarnTaleid Ha HOBOM pabodyeM mecre?

31. Keiic — 3agaya. B xommanuio email-mapkernnara MailChimp exerogHo mpuxoasT HECKOIBKO
COTEH COTPYIHHUKOB. AJanTanyeil 3aHUMaeTcs OTIeNbHBIN crnenuanuct. Kaxplii HOBUUOK 3apaHee
3aIoJIHSIET ONPOCHUK, II€ YKa3bIBa€T CBOM JIOOMMBIE OIr0o/1a, 11BeTa U Xx000u. 1 k mepBomy JHIO €ro
pabouee MecTO OOCTaBIISIOT B COOTBETCTBUM C HHTepecamMu. Hampumep, MOTyT HakKpbITh CTOJ
Oymaroil ¢ M300pa’keHHEM NUIIBI WM 3aKa3aTh ceT cymu. CuuTaere JM Bbl TaKOM IpPHEM
MIPUEMIIEMBIM B POCCUHCKHUX KOMIAHUSX?

32. Keiic — 3agaya. K npumepy, amepukaHckas ceTb pectopaHoB Honeygrow BHenpuia B
OHOOPAMHT (TMporpaMMy aJamnTaluu) BUpTyanbHoe oOydeHue. C ero moMoIp0 pabOTHUKH MOTYT
MPOKAYaThCs B KOMMYHHUKAIMSIX WJIM OCBOMTH HOBoe Omiozo. [lomoiimer nu Takoil mpuem B
poccHuiickux peanusix?

33. Keiic — 3agaya. Mexay HOBHUKOM M MEHEIKEPOM Ba)KHO OBICTPO YCTAaHOBUTH KOHTAakT. U
KOHTPOJIMPOBAaTh 3TOT MPOLECC JODKHA KOMaHAa MO afanTtaiud. YTo HYKHO clenarh, 4YTOObI
COTPYJIHHUK HE CTECHSJICS 3aJlaBaTh BOIIPOCHI, OTBETCTBEHHO OTHOCHJICS K MOXEJIaHUsM U Puudexy
PYKOBOJIUTEIS.

34. Keiic — 3agaya. B xoMIaHWM He CyIIECTBOBAJIO CUCTEMBI aJalTallid HOBBIX COTPYIHHUKOB H
IPOLeyphl MPOXOXKJIEHHUST HUCIBITATeNIbHOIO Cpoka. Kakiplii pyKoBOAMTENb 3aHUMANCS HOBBIMU
COTPY/IHUKAaMH TaK, KaK CUHTAJI HY)KHBIM M YacTO — KaK MpHIeTcs. Pemko mpoBoamiack mocTaHOBKa
3aJ]a4 Ha UCIBITATEIbHBIN CPOK U OLIEHKA Pe3yIbTaTOB.

B pesymbraTe mpoekta OblTa pa3paboTaH M BHEApPEH OW3HEC-TIPOLECC MPOXOXKICHHS HOBBIM
COTPYJHMKOM aJanTallid M MCHBITATEIHOIO CPOKAa C KOHTPOJBHBIMH TOYKAMHU M IOCTOSHHBIM
MOHUTOPUHIOM YCHEIIHOCTH WIM OTKJIOHEHHH B mpoxoxiaeHuu. [Ipomecc ObT MakCHMallbHO
aBTOMaTH3MpoBaH ¢ momomp 1C, cucremsl 31eKTpoHHOro oOyudeHuss u Google-cepBHCOB.
VYyacTHUKamMu OHM3Hec-Tipoliecca ObLTM PYKOBOAUTENN CTPYKTYPHBIX MOApa3fesieH!i, HaCTaBHUKH,
HOBbIE coTpynHUKHN 1 HR.

- 77?7 % HOBBIX COTPYIHHUKOB yXe uepe3 4 Mecslia MoKa3ail pe3yabTaTbl padOThI BhIIIE, YEM CTapble
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COTPYAHUKHU U CTAJIM YaCThIO KaJPOBOI0 pe3epBa KOMIAHHH;
- ?77?% HOBBIX COTPYIHUKOB dYepe3 6 MecALEeB 3aHAIM BaKaHTHbIE KIIOUEBBIE IOJDKHOCTH B
PYKOBOJICTBE U IPOEKTHOM O(hHCe, CAIKOHOMHB PAcX0/Ibl KOMIIAHUU Ha MOI00P U (OH] OIUIATHI TPYyIa
JOPOTOCTOSIINX IKCIIEPTOB U TOII-MEHEPKEPOB C PhIHKA TPyJa.”?

35. Keiic — 3agaua. [IpuBenuTe npuMep HACTAaBHUYECTBA B KOJUIEKTUBE, T1ie padortatot moau ¢ OB3
Y MHBAJIMIHOCTBIO. ByJIeT 1 cucteMa HacTaBHUYECTBA OJIMHAKOBA JJIsl BCEX HOBBIX COTPYIHUKOB?
36. Keiic — 3agaya. YToObl HOBBIM COTPYAHUKAM OBLIO MPOIIE COPUECHTUPOBATHCS HA TPEATIPUATHN
pa3smMepoM ¢ HEOOJIBILIOM ropo] U pa3o0paThCsl B pa3HOOOPA3HBIX MIPABUIAX U UHCTPYKIUSX,
Ka)XI0My BHOBb IIpUIIEIIEMY paOOTHUKY IOJIaraeTcst . OnummuTe, 4T0 UIH KTO
nojiaraeTcs pabOTHUKY B ITOMOIIIb, KaKHe (PYHKLIUU OCYIIECTBIISIET.

Kpurepun ouenku (B 0aiax):
- 40 6a10B BBICTABISIETCS 00YUYAIOIIEMYCSI, OTBETHI KOTOPOTO HA IIOCTABJICHHBIE B 3aJaHIH BOIIPOCHI
U3JIararoTcst JIOTUYHO, TIOCJIE0BATENIbHO U HE TPEOYIOT JOIOIHUTENbHBIX MOSCHEHUH, OH HE
3aTpyJHSAETCS C OTBETOM IIPH BUIOM3MEHEHUH 331aHUs, IPU PELLIEHUH PAKTUYECKUX 3a/1aHUI
[PUMEHSIET BEPHYIO METOAMKY U TIOKa3bIBAET I'TyOOKHE 3HAHMS U3YUEHHOT0 MaTepuaa, oATBepkKIaeT
IIOJIHOE OCBOCHUE KOMIIETEHIIMH, ITPEyCMOTPEHHBIX IPOIPaMMON;
- 30 Ga1oB BBICTABIIsIETCS OOyUAIOIIEMYCsl, TBEPO 3HAIOIIEMY ITPOrpaMMHBII MaTepuall, TpaMOTHO
U TI0 CYILLECTBY MU3JIararoliero ero, A0MYyCKaoLUIEMy HE CYLIECTBEHHbIE HETOYHOCTHU TP OCBEIIEHUN
OCHOBHOTI'O CO/IEP)KaHUs OTBETA U B OTBETE Ha JIONOJHUTEIbHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
HCIPABJIAET 10 3aMEYaHUIO IIPENoAaBaTess, IPaBUIbHO IPUMEHSIOIIEMY TEOPETUYECKUE TTOT0KEHUS
IIPU PELICHUN PAKTUYECKUX 3aJIlaHHM, B LIEJIOM HOATBEPIKIAET OCBOEHHE KOMITETEHLIUH,
MPENYCMOTPEHHBIX ITPOrPaMMOI;
- 20 6ayI0B BBICTABIISIETCS 00YUYAIOMIEMYCsI, KOTOPBII IMEET 3HaHUS TOJIBKO OCHOBHOTO MaTepHaia,
HO HE YCBOMWJI €r0 JIeTaJIU, I0IyCKAaeT HETOYHOCTH, HEIOCTaTOYHO MpaBUIIbHbIE (POPMYIHPOBKH,
HapyLIEHUs [10CJIEJOBATEIBbHOCTH B U3JI0KEHUU IPOrPaMMHOI0 MaTeprasa 1 UCIIbITHIBAET
TPYAHOCTHU B BBIIIOJIHEHUH IPAKTUYECKUX 3a/1aHUM, YACTUYHO PaCKPbIBAET COJEpKaHUE
JIONIOJTHUTENBHBIX BOIIPOCOB, TIOATBEPK/IAET OCBOSHNE KOMITETEHIUMN, ITPEAYCMOTPEHHBIX MPOrpaMMoii Ha
MHUHHMMAJILHO JIOITYCTHUMOM YPOBHE;

- 10 6anna BeICTaBIIsIETCS 00yYaIOLIEMYCsl, KOTOPBIN 3HAUUTENBHYIO YaCTh TEOPETHUECKOTO
coZiepKaHue Kypca He OCBOWJI, HEOOXOIMMbIE IPAKTUYECKUE HABBIKK HE C(OPMUPOBAJI, HE TIOATBEPANI
OCBOEHHME KOMIIETEHIINH, IIPEYyCMOTPEHHBIX ITPOrPaMMOil.

IHoka3zaTean U KPpUTEPUHU OLICHUBAHNS IVIAHUPYEMBbIX Pe3yJIbTaTOB OCBOCHUS
KOMIIETEHIIUH U Pe3yJbTATOB 00y4YeHUsl, IIKAJIA OLleHNBAHUS

HNupukatop
dopmupyemble Kpurepun YpoBeHb ocBoeHHst
IIIxana oneHUBAHUSA JOCTHXKEHUS .
KOMIIeTeHIInN OlleHMBaHUS KOMIeTeHIMii
KOMIeTeHI[UH
VK-9. Cnocoben | YK-9.1. Ocoznaer 3HaeT BepHO u B IIpoaBuHyTHI
HCIIOJIb30BATh 3HaYMMOCTb U |[IIOJIHOM 00BeMe:
6azoBble po0JIeMbl crienuduky
medekTonormueckuenpodhecCUuOHaTHLHOUMOTPEOHOCTEH UL C
3HAHUS B u COL[I/IaJ'lBHOI\/’I OrpaHNUYCHHBIMU
85 COHHaﬂBHOﬁ n aaarTalyy JUIl C [BO3BMOXHOCTIMU B
npodeccHoHATbHOM| OTpaHUYEHHBIMHU |[MPOPECCHOHATBHON U
100 catreno» chepax BO3MOKHOCTSIMH i
GaLIOB VI 2 conuanbHOU CPCIIC.
I 3HaeT OCHOBHBIE METO/IBI
ConelcTBYeT  |npodeccronanbHOM u
YCICIIHOU COLIMAJIbHOM ajanTarun

Hpo‘beCCHOHaﬂBHOHHI/Iu C OTpaHUYEHHBIMU

U COLIMAIBHON  |B03MOKHOCTIMU
aJanTalyy JIUL[ ¢
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OrpaHNMY4CHHbBIMU
BO3MOXHOCTAMU

'YMeeT BepHO U B
[0JTHOM 00BbeMme:
UICHTHHUIUPOBATH
BO3MOXKHOCTH Ooiee
TITyOOKOTO BOBJICUCHHS
JTHI] ¢ OTPAaHUYCHHBIMH
BO3SMOYKHOCTSAMH B
Mpo¢eCCHOHATHHYIO
NeATEIEHOCTD.

Ymeer
ApTyMEHTHPOBAHHO
0OBSICHATH LIECHHOCTh
MHOT000pasus u
OIIpOBEPraTh
CTEPEOTHIIBI B
OTHOLIIEHHH JIHI] C
OrpaHMYECHHBIMH
BO3MOYKHOCTSIMH.
CO31aBaTh YCIOBUS IS
OoIee TITyOOKOTo
BOBJICUCHM JIUI] C
OrpaHNMYCHHBIMU
BO3MO>KHOCTSIMH B
OpTraHHU3aIMOHHYIO Cpely
U IpoQecCHOHATBHYIO
NesTeIbHOCTh C YYETOM
MX 0COOBIX
MOTPeOHOCTEH.

'YMmeeT BHIOHpATh
CIIOCOOBI U TEXHOJIOTUH
KOMMYHHKAIIUH,
YUUTBIBAIOIINE 0COOBIE
MOTPEeOHOCTH JIHII C

70-84
0aJsI0B

«3aYTEHO»

OFpaHI/I‘IeHHLIMI/I
BO3MOXHOCTSIMH.
3Haer ¢ IToBBIIEHHDBI
VK-9. Cnocoben HE3HAYNTEILHBIMHA
HCIIO/IL30BAaTh 3aMeYaHUusAMM:
6a30BbIe criennuKy
Me(heKTOTOrTICCKIE MOTPEOHOCTEH JIHIT C
3HAHUA B OrpaHUYCHHBIMU
COLMAILHON 1 YK-9.1. Ocosnaer BO3MOXKHOCTSIMH B
podeccHOHANTLHON SHaIMMOCTD 1 podeccHoHANBHON U
chepax HpobaeMt .(coMalpHON Cpeae.
npoQeCcCHOHANTBHOM

U cOIManbHOM
aJIanTalyy JIMIL C
OTPaHUYCHHBIMHU
BO3MOYKHOCTSIMH

YK-9.2
CopelicTByeT
YCHELHOM
pogeCCHOHATBHOM]

Y COLMAJIbHON
aJIaTnTaIuy JIUI] C
OTpPaHUYCHHBIMHU
BO3MOYKHOCTSIMH

OCHOBHBIC MCTO/IbI
poQeCCUOHATBHOM U
COLMAILHOM alanTanuu
I C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMHU
YMmeer ¢
HEe3HAYHTEILHLIMHI
3aMeYaHUSIMU:
UISHTHUPUITUPOBATH
BO3MOKHOCTH 00JIee
TITyOOKOTO BOBJICUEHHS
JIUILL C OFpaHI/I‘IeHHBIMI/I
IBO3BMOXXHOCTAMHU B

Mo eCCHOHATIBHYIO
1EeATEeILHOCTD.

Vmeer
ApPTyMEHTHPOBAHHO

0OBIICHITE ICHHOCTH
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MHOT000pasus 1
OIIpOBEpraTh
CTEpPEOTHUIIbI B
OTHOLIIEHHH JIHI] C
OrpaHMYECHHBIMH
BO3MOHOCTSIMH.
CO31aBaTh YCIOBUS IS
OoIee TITyO0KOTO
BOBJICUCHHMS JIHI] C
OrpaHUYEeHHBIMU
BO3MOXKHOCTSIMH B
OpPTaHHU3aIMOHHYIO Cpely
1 IpoheCcCHOHATIBHYTO
NesTeIbHOCTh C yYETOM
X 0COOBIX
MOTPeOHOCTEH.

'YMmeeT BHIOMpATh
CIIOCOOBI U TEXHOJIOTUH
KOMMYHHKaIIUH,
YYHTHIBAIOIINE OCOOBIE
MOTPEeOHOCTH JIHIL C
OrpaHNMYCHHBIMU
BO3MOXXHOCTSAMU.

50 - 69
0aJsI0B

«3aYTECHO»

VK-9. Cnocoben
HCIIONB30BAaTh
0a3oBbIe
nedexronaornueckme
3HAHUSA B
COIMAJIbHON B
npoQeCcCHOHATBHOM

chepax

VK-9.1. Oco3naer
3HAYUMOCTb U
poGIeMbl
npoQeCcCHOHANTBHOM
W COIMATBLHOM
aJanTalyiy JIUIL C
OTpaHUICHHBIMHI
BO3MOKHOCTSIMH
VK-9.2
CogeiictByer
YCHELHOM
npoQeCcCHOHANTBHOM
M COIMATBLHOM
aJlanTaliy JIUIL C
OrpaHI/I‘IeHHBIMI/I
BO3MOXHOCTAMHAU

3HaeT Ha 0a30BOM
YPOBHeE, ¢ OIINOKAMM:
crienuduky

MOTPeOHOCTEH JIHIL C
OI'paHH‘IeHHI)IMI/I
BO3MOKHOCTSIMH B
po¢eCCHOHATBHOHN 1
COLMAIIEHOU Cpejie.
(OCHOBHBIE METO/IBI
mpo¢eCCHOHATBHOHN 1
COLIMAJIBHOM aJarTaun
JIUIL C OFpaHI/I‘-IeHHI)IMI/I
BO3MOKHOCTSIMH
'YMeeT Ha 0a30BOM
YPOBHE, C OLIMOKAMM:
UAeHTU()UITUPOBATH
BO3MOKHOCTH 00Jjiee
rITyOOKOTO BOBIICUCHHS
TIVIT C OTpaHUYCHHBIMH
BO3MOKHOCTSIMH B
Mpo¢eCCHOHATHHYIO
IIEeSITENLHOCTD.

VYmeer
apIYMEHTHPOBAHHO
00BICHATE LIEHHOCTH
MHOTO00pa3us n
OrpoBepraTh
CTEpEOTHIIBI B
OTHOILIEHHUH JIUI] C
OrpaHUYICHHBIMU
BO3MOKHOCTSIMH.
CO3/1aBaTh YCIOBHS JJIS
OoJee TIIyOoKoro
BOBJICUEHHS JIUII C
OFpaHI/IqCHHBIMI/I
IBO3BMO>XXHOCTAMHU B
OpraHU3aAIMOHHYIO CPEIY
1 TIpopecCHOHANBHYIO

ACATCIBHOCTD C YUCTOM

ba3oBblii
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X 0COOBIX
MOTPEeOHOCTEH.

'YMmeeT BEIOMpaTh
CIT0COOBI ¥ TEXHOJIOTHHI
KOMMYHHUKAIINH,
VIUTBIBAIOIIHE OCOOBIE
MOTPEOHOCTH JIHII C
OrpaHUYCHHBIMU
BO3MOY>KHOCTSIMHM.

MeHee
50
0aJI10B

«HE 3a4YTCHO»

VK-9. Cnocoben
HCIIO/IL30BAaTh
0a3oBEIe
Me(PEKTOTOrMICCKIE
3HAHUA B
COITMAJIbHON U
npodeccCHOHANTBHON

cdepax

VK-9.1. Oco3naer
3HAYUMOCTHh U
poGIeMbl
MpogeCCHOHATHHOM]
M COLIUATILHON
aanTalyy JINII C
OTpaHUICHHBIMU
BO3MOKHOCTSIMU
VK-9.2
CopelicTByeT
yCIEUIHOMN
npoQeCcCHOHANTBHOM
W COIMATBLHOM
aJlanTaluy JIULL C
OFpaHI/I‘-IeHHI)IMI/I
BO3MOKHOCTSIMU

He 3naer Ha 0a30BOM
YpOBHe:

crienuduky
MoTpeOHOCTEH JIHII C
OrpaHUYEeHHBIMU
BO3MOXKHOCTSIMH B
npod)eCCHOHATBHON 1
COLIMABHON cpefe.
(OCHOBHBIC METOJIBI
npodhecCHOHAIBHON 1
COLIMANBHOM afanTaluy
JTHI] ¢ OTPAaHUYCHHBIMH
BO3MOYKHOCTSMH

He ymeer Ha 6a3oBoM
YpOBHe:
UICHTHPUIUPOBAT
BO3MOXKHOCTH OoJiee
rI1yOOKOTO BOBJICUEHHS
JIMI ¢ OrPaHUYCHHBIMU
BO3MOYKHOCTSIMH B
npodhecCHOHATBHYIO
IeATEITEHOCTb.

He ymeer
[PTYMEHTHPOBAHHO
OOBSICHATH LICHHOCTD
MHOT000pa3us u
OIIpoBepraTh
CTEpEOTHUIIBI B
OTHOILLICHUU JIUIL C
OrpaHNUYCHHBIMU
BO3MOXHOCTSIMH.
CO3/1aBaTh YCIOBUS IS
OoJee TITyOOKOTro
BOBJICUCHHMS JIHL] C
OrpaHNYCHHBIMH
BO3MOYKHOCTSIMH B
OpraHHU3aIMOHHYIO Cpeny|
U IPO(HeCCHOHATBHYIO
NesTeIbHOCT C yYETOM
MX 0COOBIX
MOTPeOHOCTEH.

He ymeer BBIOMpaTh
CIIOCOOBI ¥ TEXHOJIOTHH
KOMMYHUKAIINH,
YUUTBIBaIOIINE 0cOOBIE
MOTPEeOHOCTH JINIL C
OrpaHNYEeHHBIMU
BO3MOXKHOCTSIMU

Komnerenuuu He
copmupoBanbl
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