[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHbopmaums o Bnagenbue:

®WO: Metposckas AHHa BukTopoBHa punosxenue 6

[omkHocTb: [upekTop

[arta nognucanus: 09.09.2025 15:28:01

YHUKanbHbI MPOrpaMMHbIA KIKOY:

798bda6555fbdebe827768f6f1710bd17a9070c31fdc1b6a6ac5a1f10c8§% ae
PaXKNz

K OCHOBHOU NpodecCHOHaTbHON 00pa30oBaTeILHOM MPOrpaMmMe
no Hanpasiexnto noarotosku 40.03.01 FOpucnpynenuus
TEHHOCTB (TIPOQHITH) TPOTPaMMEI

HCKO-IIPaBOBOM

MuHKMCTEepCTBO HAYKHU M BbiciIero oopasosanusi Poccuiickoit ®@enepaunu
®eaepanbHOe rocy1apcTBeHHOE 0101 KeTHOe 00pa3oBaTe/IbHOE YUpe:KIeHne Bbicuiero 00pa3oBaHusi
«Poccuiickuii 3xoHoMu4eckuii ynusepcurer umenu I'.B. ILliexanosa»
Kpacnonpapckuii puaman PIY um. I'.B. [liexanosa

CDaKYJ'IBTGT 9KOHOMHKHU, MCHCI’KMCHTA U TOPT'OBJIN

Kadenpa dhunancoB u OM3HeC-aHATUTHKH

OHEHOYHBIE MATEPHUAJIbI

o qucnuniaupe 51.0.03 THOCTPAHHBIN SI3BIK

HamnpasiieHue noaroroBku 40.03.01 OpucnpyaeHuus

Hanpagsaennocts (mpoguib) nporpammsl  I'paxkaancko-npasBoBoit

YpoBeHb BbICIIET0 00pa30BaHUsI BakanaBpuar

I'ox Hauaiaa moarorosxu 2025

Kpacuomap — 2024 r.



CocTaBuTenu:

K.(.H., momeHt, noreHT Epemeena A A.

OrneHouHble MaTepHaibl O0J0OpeHBl Ha 3aceiaHuu Kadeapbl (GUHAHCOB M OM3HEC-aHATUTHKH
Kpacnonapckoro ¢punuana POY um. I'.B. IlnexaHosa,

npoTokoia ot 04.10.2024 Ne3



O EHOYHBIE MATEPHAJIbI

no qucuunianne K MHOCTPAHHBIH A3BIK»

MEPEYEHb KOMIIETEHIIUI C YKA3BAHUEM PE3YJIbTATOB OBYUEHUS U
ITAIIOB UX ®POPMUPOBAHUA 110 JTUCHUIIJIMHE

dDopmupyemble

KOMIIeTeHLIUH
(k01 1 HAUMEHOBaHUe

KOMIIeTEHIINH)

HNuaukaropsl
JIOCTHKEHU S
KOMIeTeHIu i
(ko1 1 HAUMEeHOBaHuUe
UHAMKATOPA)

PesynabTaThl 00yueHus
(3HaHUSs1, yMEHUS)

HauMmeHoBaHue
KOHTPOJIMPYeMbIX
pa3aesioB U TeM

YK-4. Ciocoben
OCYIIECTBIISTH JIEIOBYIO
KOMMYHHKAIIHIO B
YCTHOM ¥ MUCbMEHHOMN
¢dbopmax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu
Y UTHOCTPaHHOM(BIX)
sI3bIKe(ax).

VK-4.1 Bribupaer Ha
rOCyapCTBEHHOM SI3BIKE
P® u unoctpanHoM(-bIx)
SI3BIKaX
KOMMYHHKAaTHBHO
MpHEMIIEMBIE CTHIIb U
CpencTaa
B3alMOJICIICTBHUS B
OOILEHNH C EJIOBBIMH
napTHEpamMu

VYK-4.1. 3-1. 3naer HOpMBI
YCTHOH pedH, IPUHSATHIC B
npodeccuoHaNbHON cpesie
YK-4.1. 3-2. 3naer
WHOCTpPAHHBIH SI3bIK Ha
YpOBHE, HEOOXOTUMOM U
JIOCTaTOYHOM JIJIsl OOIIICHUS B
npodeccHoHANBHON cpesie

VYK-4.1. V-1. Ymeer
BEIOMpATh CTWIIb OOIIEHHS Ha
roCyJ1apCTBEHHOM si3bIkE PD
Y MTHOCTPAaHHOM SI3BIKE
MIPUMEHHUTENEHO K CUTYaIlluu
B3auUMOJICUCTBUS

VYK-4.2 Bener nenoByto
MIEPETHCKy Ha
rOCYJapCTBEHHOM SI3BbIKE
P® u nHOCTpaHHOM(-BIX)
SI3BIKAX

YK-4.2. 3-1. 3naeT HOpMEBI
NHCEMEHHOH peYH, IIPHHSATHIC
B ipopeccHOHANBEHOH cpefie

YK-4.2. V-1. Ymeer BecTu
JICIIOBYIO MEPENHICKY Ha
rocyJapCTBEHHOM fA3bIKe PD
W/WJIN HTHOCTPAHHOM SI3BbIKE

YK-4.4 Ymeer
BBITIOJHSATH TTEPEBO/T
po(ecCuOHAaTbHBIX
TEKCTOB C
WHOCTPaHHOTO(-bIX) Ha
rOCyIapCTBEHHBIN S3BIK
POuc
rOCyIapCTBEHHOTO
si3pika PO Ha
WHOCTPaHHEIH(-bIe)

VYK-4.4. 3-1.3naet >xaHpbl
YCTHOM U MUCbMEHHOHU peun
B nipoheccHoHaNbHOH cepe

YK-4.4.Y-1. Ymeer
BBITIOTHATH KOPPEKTHBIN
YCTHBIM U MUCbMEHHBIN
MIEPEBOJ] C UHOCTPAHHOTO
SI3bIKA HA IOCYIapCTBEHHBIN
36l PO m c
rocyAapCTBEHHOrO si3bika PO
Ha UHOCTPAHHBIN S3bIK
po(heCCHOHAIBHBIX TEKCTOB

Tema 1. JIuunocTs
YeJI0BeKa

Tewma 2. [lyremectBus
U TypU3M

Tema 3. PaGora

Tewma 4. U3yuenue
MHOCTPAHHOTO SI3bIKa
Tema 5. Pexitama.
Tema 6. O6pa3oBaHue
Tema 7. Jluzaiin.
Tewma 8. busnec.

Tewma 9. UHHOBanmn
Tema 10.
CoBpeMeHHBIE TPEHIBI
Tema 11. UckyccTBO 1
Meaua.

Tema 12. ObmectBo U
3aKOH.

Tema 13.
KomMmyHukanuu B
OusHece.

Tewma 14.
MesxayHapogHble
PBIHKH U
MEXIYHapOIHBII
MapKETHHT.

Tema 15. JlenoBsie
OTHOIIIEHUS

Tema 16. IToctpoenue
YCHEIIHON Kapbepsl U
OusHeca.

Tema 17. MortuBarus.
Tema 18. Ynpasienue
pHUCKaMHu.




METOAAYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIIUA

IlepeyeHb VUEOHBIX 32JaHMII HA aVIMTOPHbBIX 3AHATHIX

Bonpochl 1151 onpoca

Tema 1. JInunocTh Yesr0BeKa.

HNupukaropsl nocruxenns: YK-4.1, YK-4.2, YK-4.4

1. Do you believe two personality types (extroverts and introverts) are useful for describing
personality?

2. What role does the charisma play in your life?

3. Is charisma the most important quality to possess if you want to be successful in your career?
4. How is SCM different from logistics?

5. What does the supply chain describe?

Tema 2. IlyTemecTBUs U TYPpH3M

Huaukartopsl noctukennsi: YK-4.1, YK-4.2, YK-4.4

1. Are you planning on going anywhere for your next vacation?

2. Have you ever hitchhiked? If so, how many times?

3. Do you prefer summer vacations or winter vacations?

4. Have you ever been in a difficult situation while traveling?

5. How do you spend your time when you are on holiday and the weather is bad?

Tema 3. PaGora

Hupukartopsl noctukennsi: YK-4.1, YK-4.2, YK-4.4
1. What are your strengths?

2. What are your weaknesses?

3. Where do you see yourself 5 years from now?

4. What kind of salary do you expect?

5. What do you do for living?

Tema 4. I/I3yqemle HHOCTPAHHOI'O SI3bIKA.

HNupuxaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. How many languages do you speak?

2. How did you learn your second language?

3. What's the best way to learn a foreign language?

4. What methods do you use to remember vocabulary better?
5. What is value of learning languages?

Tema S. O6pa3oBanue.

HNupuxaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. Do you agree that Russian secondary school provides a person with good knowledge? Why
(not)?

2. What ideas from Russian school can you advise a teacher from Great Britain?

3. Today some young people think that having a good education is very important. Do you agree
with them?

4. Do you agree that our school gives a person a good start in life? Why (not)?

5. Does your school have any traditions?

Tema 6. Pexiama.
HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4



1. What part does advertising play in public life?

2.Why is advertising called the lifeblood of an organization?
3.Can you give examples of early forms of advertising?

4. What can you say about the development of advertising?
5.What are the channels advertising uses every day?

Tema 7. Jluzaiin.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. What is the first step in developing a new design?

2. What do graphic designers produce?

3. What factors do graphic designers consider?

4. How do designers gather relevant information?

5. How do graphic designers prepare sketches or layouts?

Tema 8. busnec.

Nuaukartopsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. What are your main skills of a businessman?

2. What was your biggest challenge for a businessman?

3. Do you have a career plan? Is it important to have it?

4. Where do you want to be in 10 year’s time?

5. What professional and personal qualities should a person have to reach a high position?

Tema 9. UnHoBanuu.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. Why is Procter & Gamble a global industry leader in a new consumer product innovation?
2. . What do you think are some of the best ideas in the last 20 years?

3. What is the best idea you have ever had?

4. Which creative person do you most admire? Why? 4

5. What should companies do to encourage new ideas?

Tema 10. CoBpemeHHBIE TPEHABI.

Nupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4
1. What is bad when we use a computer?

2. How much time do you use your computer?

3. Do you want to say that you are a computer addicted?
4. Does it bother you in your life?

5. How much has fashion changed nowadays?

Tema 11. UckyccTBO M Meaua.

HNupuxaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. Who can graphic designers be employed by?

2. Why do all designers face frustration?

3. What must graphic designers be familiar with?

4. What do designers show to employers?

5. Why do designers need to be well-read, open to new ideas and influences?

Tema 12. O011€CTBO U 3aKO0H.

HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4
1. Can we live without laws?

2. Why do we need law?

3. What spheres of life are regulated by law?

4. Must people obey laws?



5. What rules of behaviour are accepted in the society?

Tema 13. KommyHunkanuu B Ou3Hece.

Nuaukartopsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. How often do you use your phone?

2. What's your favourite form of communication?

3. What is better : face-to-face or chat with virtual friends?
4. What kind of technology can’t you live without? Why?
5. What’s your favourite gadget for communication? Why?

Tema 14. MeskayHapoaHble PHIHKH M MeKTYHAPOAHbIN MAPKETHHT.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. Why do many people mistakenly think that marketing is only selling and promotion?

2. Why do goods sell very easily sometimes? What are the necessary conditions for it?

3. What are “hot” products? “right” products? “me-too” products? Give your own examples of
such products.

4. What is the aim of marketing?

5. What marketing concepts do you know?

Tema 15. /lejioBbI€ OTHOILIEHHSI.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. Where do marketers work, and what role does marketing play in a firm?

2. Have you ever pirated any software? music? Is it ethical to download software instead of
paying for it? Does the answer depend on if they could otherwise afford to buy the product?

3. Are you a big spender? What things do you buy more often than others?

4. when talking to people what is comfortable?

5. What is the best approach to negotiation?

Tema 16. IlocTpoenne ycneniHoii kKapbepbl 1 OU3HecAa.

Hupukartopsl noctukennsi: YK-4.1, YK-4.2, YK-4.4

1. Why is it important for young managers to make key people believe in them and trust them?
2. What should young managers do about their weaknesses?

3. What qualities and skills should a good manager have?

4. Talk about the good or bad qualities of managers/bosses you have had.

5. What is your ideal manager like?

Tema 17. MoTuBanusi.

HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. What was the main function of managers in the past?

2. What does the day-to-day work of a manager consist of?
3. What are managers responsible for?

4. What can happen if a manager fails his work?

5. What is your ideal manager like?

Tema 18. Ynpasiaenune puckamu.

HNupuxaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. How can marketing lead to the achievement of overall business objectives?
2. What is the connection between price and quality?

3. Why is market segmentation important?

4. Why do you think the distribution strategy must be set?

5. How can marketing objectives be set relating to sales?



Kpurepun onenkn no kaxaoi reme (B 6a11ax):

-2 Oamra BBICTaBIAETCS CTYIEHTY, AaKTHUBHO Y4YacTBYIOIIEMY B OIIPOCE Ha OCHOBE
po(heCcCHOHATILHOTO CYKICHUS

- 1,5 6anna BeICTaBIsIeTCA CTYAECHTY, YYAaCTBYIOLIEMY B OIIPOCE HA OCHOBE MPO(PECCHOHATBHOTO
CYXXJICHUSA

- 1 GaJi1 BBICTABISIETCA CTYACHTY, aKTUBHO Y4acCTBYIOIIEMY B OIpOCe

- 0 GayI0B BBICTABIIAETCS CTY/IEHTY, HE yUacTBYIOLIEMY B OIpOce

MaxkcumajabHo — 14 0a/1710B

Bomnpochl 1Sl TPYIIIOBOH JMCKYCCHH

Tema 1. JInuHocTh YesT0BeKA.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. How important do you think it is to understand your own culture before trying to understand
someone else’s?

2. What tips could you give to people who come to your country to do business for the first time?
3. Can you foresee any conflicts between corporate and individual cultures?

4. What is more important for employees who work for a multinational culture?

5. What is the biggest challenge for a repatriated employee?

Tema 2. IlyremecTBus U Typu3m

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. If you traveled to South America, what countries would like to visit?

2. If you were going on a camping trip for a week, what 10 things would you bring? Explain
why.

3. What are some countries that you would never visit? Why would you not visit them?

4. What is the most interesting souvenir that you have ever bought on one of your holidays?

5. Do you think the type of vacation one takes reflects one's social status?

Tema 3. PaGora

Nuauxaropsl noctukenusi: YK-4.1, YK-4.2, YK-4.4
1. Why should a company hire you?

2. What are your goals for the future?

3. Tell about an accomplishment you are most proud of.
4. What can you offer us that someone else can not?

5. What motivates you?

Tema 4. I/I3yqe}me HHOCTPAHHOI'O SI3bIKA.

Nuauxaropsl noctukenusi: YK-4.1, YK-4.2, YK-4.4

1. Why do some people have more difficulty than others when learning a language?

2. To what extent do you agree that it's better to learn language as a child? Why or why not?
3. To speak its language well, how important is it to know something about the culture of a
country?

4. What are the problem areas that an intermediate learner may have?

5. When you travel to a foreign country, is it always easy to use your foreign language?

Tema 5. O6pa3oBanue.
Nuaukaropsl nocrukenus: YK-4.1, YK-4.2, YK-4.4



1. Today some young people think that having school traditions is not very important. Do you
agree with them?

2. You are talking to a British student. What will you advise him/her to do to prepare for an
exam well?

3. Do you know anyone who attended a private school? Do private schools offer higher quality
education or are they just prestigious?

4. Does education guarantee a good job?

5. What are the qualities of a good teacher?

Tema 6. Pexiiama.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. What is the role of mass media in advertising?

2. Why are so many people involved in the great business of merchandising?
3. What do the commercials persuade the audience to do?

4. How often is a program interrupted to present commercials?

5. What genres are employed to influence commercials?

Tema 7. Jlu3zaiin.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. What is the ‘core purpose’ of web designing?

2. Which of the following colors is associated with enthusiasm and creativity: red, white, green,
orange?

3. When did the digital revolution come?

4. Did advertising exist in ancient times?

5. When did photography begin replacing illustrations in graphic design?

Tema 8. Busnec.

Nuaukartopsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. You are going to get a job in a multinational company. What would you do before an
interview? How would you behave during the interview?

2. What helps when trying to move ahead in your career? Think about personal factors and
workplace factors.

3. What practical advice could you give to someone who wants to get ahead in their career?
Make a list of three to five points.

4. What will you do to do your business successful?

5. Which of these companies would you like to work for? Why? A family owned company, a
multinational company, your own company (be self-employed)?

Tema 9. UnHOBanum.

Nuauxaropsl noctukenusi: YK-4.1, YK-4.2, YK-4.4

1. What makes a business idea a really great idea?

2. Think of some products you have bought recently. Why did you buy them? What influenced
your decision to buy?

3. Tell about a marketing campaign that impressed you.

4. Think of a well-known brand and tell about its advertising campaign.

5. How could you try to increase the sales figures of the brand?

Tema 10. CoBpemMeHHBIE TPEHABI.

Nuaukaropsl nocrkenus: YK-4.1, YK-4.2, YK-4.4

1. What clothes and hairstyle are fashionable now?

2. Why did teenagers rebel against the ideas of their parents and older people in the past? 3.
What was the fashion in 1950s?



4. Why did young people need comfortable clothes in 1980s?
5. What is your attitude to fashion today?

Tema 11. UckyccTBO U Meama.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. Try to find the definition for the word ART.

2. What do YOU feel about Pop Art?

3. What is the last movie or TV show you’ve watched?

4. Why will graphic designers with Web site design and animation be especially needed?
5. What skills are important for designers?

Tema 12. O01ecTBO U 3aKO0H.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. Do you share the idea that people should look only after themselves and take no care about
others?

2. What rules do you obey willingly?

3. What rules would you abolish if you could?

4. Do laws limit your personal freedom?

5. Do you feel that laws protect you?

Tema 13. KommyHunkauuu B Ou3Hece.

Nuaukartopsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. Do you try to do as much as possible in the least amount of time?

2. Do you become impatient with delays or interruptions?

3. Do you always have to win at games to enjoy yourself?

4. Do you find yourself speeding up the car to beat the red light?

5. Are you unlikely to ask for or indicate you need help with a problem?

Tema 14. MesxayHapoaHble PHIHKH M MeKIYHAPOAHBIH MapKETHHT.
Nuaukartopsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

1. How can needs and wants be confused?

2. What is “marketing myopia”?

3. How do wants become demands?

4. What is the role of marketing in each concept?

5. What is a market? Give your own examples of different markets.

Tema 15. /lejioBbIe OTHOILIEHMSI.

Nuauxaropsl noctukenusi: YK-4.1, YK-4.2, YK-4.4

1. When you go into a negotiation, do you always expect to win?
2. Could you give some tips for negotiating?

3. Unsuccessful negotiations and how to avoid them.

4. How to make negotiations effective.

5. Bargaining and making concessions.

Tema 16. [TocTpoeHue ycnemHoi Kapbepsl 1 OU3Heca.

HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. How many ways are suggested to reduce conflict in a negotiation?

2. What do you think is the best way to negotiate with someone who has a stronger bargaining
position than you?

3. What do you think is the best way to negotiate with someone who is bigger and richer than
you?

4. What qualities does a good chairperson need?



5. Discuss what strategies the chairperson could use in each situation: - A participant looks bored
and is not contributing to the discussion. - Every time anyone makes a suggestion, one
participant responds with a negative comment. They say why an idea won’t work, but don’t
make any positive suggestions. - Two participants keep having private, whispered discussion
during the meeting. - A participant doesn’t want to listen to anyone else’s ideas. They keep
interrupting and try to dominate any topic discussed.

Tema 17. MoTuBanusi.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. What situations are stressful for you?

2. What do you do to relax?

3. What other ways do people use to cope with stressful situations?
4. What jobs do you consider to be the most stressful?

5. What are the most stressful situations in business?

Tema 18. YnpaBJ/ieHne puckamu.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. Do you know how much money you have in your wallet right now? Is it essential for you?
Why not?

2. What do you think of keeping count of your daily expenses? Have you ever tried using an
expense tracker app?

3. Do you have any long-term goal that requires money savings (e.g., buying a house, a car,
etc.)? How do you manage to set aside some money?

4. Do you have a personal budget for your monthly needs, fees, and other expenses?

5. What would you buy first if you received $1 million tomorrow?

Kputepumn oneHKH nmo Ka:kaoMy Bonpocy (B 6a/uiax):

- 0,2 Oamna BBICTABISETCS CTYACHTY, AKTUBHO YYacTBYIOLIEMY B JIMCKYCCUM Ha OCHOBE
MPOQPECCHOHAIBHOTO CYKICHHS

- 0,1 Gana BeICTaBISIETCS CTYICHTY, aKTUBHO yYaCTBYIOIIEMY B IUCKYCCUU

- 0 0auI0B BBICTABISETCS CTYACHTY, HE YUaCTBYIOLIEMY B JUCKYCCUU

MakcuMaJbLHO — 6 0a/1710B

MaxkcumaiabHO B OTHOM ceMecTpe 3a 3a/IaHUsl HA ayIUTOPHbIX 3aHATUsAX — 20 0a//10B

IlepeyeHb VUEOHBIX 3aJaHMI TEKYIIEro KOHTPOJIS

JlesoBbIe (POJIeBbIE) UTPBI

Tema 3. PaGora. Pazubie npodeccun u He0oOX0aAMMbIe KayecTBa A padoTHuKOB. Padora
aoma. CraxupoBka. MHHTepBbl0. OO0BsIB/IeHHSI 0 padore, BONPOCHI HA HHTEPBBIO,
HAaNlHCAHUe Pe3loMe H CONMPOBOIUTEIbHOI0 MUChMA.
Nupukaropsl noctuxenus: YK-4.1, YK-4.2, YK-4.4

ROLE-PLAY GAME (Hnmepsvio. Ycenewnoe cobecedosanue na pabomy)

CryneHThl AensITCa Ha BE MOATPYNIbI (KaX1as MOXKET BKJIIOYATh OT IMSATH J0 BOCBMHU YEJIOBEK).
N3 Hux JABa YCJIOBCKAa — TOI-MCHCIKEPHI, KOTOPBIC IMOMECTUIIM B Ta3€Ty 0OBLSBIIEHHS O
BakaHcHusX. [loka oJHa mMOArpymnma MpPOBOJUT MHTEPBBIO, APYrod MOXHO MPEIOKUTh
oOpa3zoBath “Shadow cabinet” u napasuieabHO ¢ TOII-MEHEIKepaMH BbIOpATh CBOIO KaHIUAATYPY
Ha 3aMelIeHUe 3TOM BakaHTHOHU JoipkHOCTH. Torna u apyras noarpymnmna Oyaer 3a1eiCTBOBaHA.



CJIC,Z[yCT npeaynpcauTb TOI-MCHCIKCPOB, YTO Y HUX CCTb CTPOTO OIMPCACICHHOC KOJIHUYCCTBO
BPEMEHU Ha KaXXJ0ro MPETEeHICHTa, B TPOTUBHOM CJIydae UIrpa MOXKET 3aTAHyThcs. Kpome Toro,
MEHeKepaM MOHAJ00UTCs BpeMs Ha MIPUHSATHE PEIIeHUs U O0BSIBICHUE O CBOEM PEIICHUH.
ADVERTISMENT 1: OPERATIONS OFFICER
International children’s charity with headquarters in Washington, DC and offices throughout the
world has an opening for an operations officer to fill a position in Mali. The successful candidate
will be responsible for all aspects of the management of this office. He or she should possess an
advanced university degree in business administration or a related qualification and should have
at least five years’ experience in office management at international level. Willingness to travel
and live and work under difficult conditions. Benefits include a competitive international salary
and overseas allowances.
Roles
1. Personnel manager.
2. Office manager of Washington headquarters.
3. Applicants.
Before the interview
So you’re going to have an interview for a job. Great! Now for the hard part. To do well on an
interview you need to give it some thought first. Employers want to learn if you are the person
they want, so you’ll be asked a lot about yourself. Think about it now, and you’ll be able to give
clear answers:
1. What do | do well?
School subjects?
What are my good points?
Previous job?
Why would 1 like this job?
Part time work?
Spare-time interests?
What do I like doing and why?
What is my family like?
0. What do 1 not like doing and

why?

11. School activities?

HBOo~NOoOTRWDN

You will want to ask questions:
1. The job itself? Training?

2. Prospects for advancement?
3. Educational opportunities?
4. Conditions?
5. Can 1 see where | would be working?

6. Hours?

7. Salary?

At the interview

DOs:

1. Arrive early. Call ahead if you’re delayed.

2. Try to smile and show confidence.

3. Ask questions and show interest in the job.

4. Be polite, listen carefully, and speak clearly.

DONT’s:

1. Don’t panic, even if faced by more than one person. [Breathe deeply and remember all your
good points].

2. Don’t slouch or looked bored. (Stand and sit straight, make eye contact].

3. Don't smoke or chew gum.



4. Don’t give one-word answers or say you don't care what you do.

List of roles (candidates’ character traits, outlooks, goals and sometimes background are
described).

1. You prefer to work hard, money doesn’t matter much.

2. Money is your main consideration. It doesn’t matter if the job is boring.

3. You are a bit lazy and trying to conceal it. But you have a family to support (three children).

4. You’re very ambitious. Your aim is to climb high.

5. You’re very insecure and shy. You hate speaking in front of large audience, to superiors,
interviewers, etc.

6. You’re very creative, full of energy. You’re bossy and other people’s opinions don’t matter
much

Tema 3. PaGora. Pazuble npodeccuu u HeoOXoAuMble KayecTBa s padoTHukoB. PaGora
aoma. CraxupoBka. HnTepBbl0. OO0bsiBJeHHUsI 0 padore, BONPOCHI HAa HMHTEPBLIO,
HANlHCAHUE pe3loMe U CONPOBOIMTEIbHOI0 MUCHhMA.
Hupukartopsl noctukennsi: YK-4.1, YK-4.2, YK-4.4
ROLE-PLAY GAME (Paboma doma. Cmadxcupoexa)
I. Read and translate these two texts. Try to define the main problem in each text.
STARTING A BUSINESS

“I’m going into business — that’s where the money is... and I mean business with a capital
B. I’'m going to become a fashion designer, but I aim to be a rich and famous fashion designer —
and very-very quickly.”

"‘But how are you going to get started?”

“Actually with your help,”

“My help.”

“Your mother’s really, if you'll give me your permission to talk to her about this project”

“Of course you can talk to her. But how can Mummy help?”’

Melanie leaned forward, sudden enthusiasm filling her eyes, extinguishing the worry of
earlier. “She is constantly after me to make her one of my hand-painted silk dresses, and she told
me only a few weeks ago that she could sell like hot cakes to her friends...”

Don’t you see, Jane, my hand-painted evening clothes are very original, my exclusive
design, and this would be a beginning. Later on, | could make my tailored suits... everyone so
admires those.”

“You are right!” Jane exclaimed.

“You must talk to Mummy, get her measurements, and design the dress for her. And I'm
sure she won’t mind if you approach her friends, especially those who were so interested...”

“Oh, I am glad you agree! However, there’s a slight problem.” Melanie threw Jane a worried
glance.

“Do you think your mother would give me half the money in advance? You know, pay half
the price of the dress before I deliver it. And get her friends who order dresses to do the same? If
they did, it would help me immensely. | could use the money to buy the fabrics and the special
paint [ need.”

“Of course Mummy will pay up front, and she’ll jolly well make sure her friends do too.”
Jane sat back, looking confident, and then screwed up her mouth in a thoughtful way.

“But that’s not a real solution, Melanie. If you are going into the fashion business and want
it to become big business, then you must have working capital.”

Melanie laughed hollowly. “Don’t I know it... however, I’'m afraid; I don’t have a bean to
my name.”

“Oh, but I do!” Jane announced gleefully.

“I have the five thousand pounds that Granny Margie left me, and the money’s just sitting
there in Quentin’s Bank earning a bit of interest that’s worth tiddlywinks. I’'m going to lend you
my five thousand pounds!”



“Jane, that’s truly a wonderful gesture, but I couldn’t possibly borrow money from you,”
Melanie protested.

“You’re going to take it. JI shall force you to take it. If you have a bit of decent capital
behind you, the business will grow much faster, and things will run better. You could take on a
seamstress, may be even two, and also find small premises.”

“Yes, you are right. As a matter of fact, I had made those sorts of plans,” Melanie remarked,
standing up, walking over to the fireplace. She ran her hand over her mouth, pondering for a
moment.

“Of course, | hadn't intended to branch out like that until next year, when I’d already made a
little money.” Melanie directed her steady gaze at Jane. “If you lend me you five thousand
pounds, | could do it sooner, that’s true. So — thank you, I accept you offer, and I’'m very
grateful, Jane, darling.” She went over to Jane’s chair, bent down and hugged her. Jane
immediately sprang to her feet, hugged Melanie in return, her face wreathed in smiles. They
stood in the center of the floor, shaking hands and grinning broadly at each other.

EXPANDING A BUSINESS

“I want to go big, and I really mean big,” Melanie said.

“And I want to do it at once. Now!”

Startled, Jane stared at her, removed a couple of pins from her mouth and waved them at
Melanie.

“I do wish you wouldn’t make your important announcements when I have these between
my teeth. [ almost swallowed them.”

“Oh, sorry.” Jane grinned.

“Okay, so you want to go big. I’'m all ears; tell me more, Crowther.”

“I fully intend to in a minute,” Melanie replied walking across the studio to the corner where
Jane was working on a costume for Kathy.

“How about a glass of lemonade?” Melanie asked, putting the tray she was carrying down
on the table, unscrewing the cap of the bottle. ““You must be parched, Jane; it’s sweltering in
here.”

“I know, I think we have to buy another fan. And thanks, I will have some of that stuff.”
Jane stepped away from the dressmaker’s dummy, eyed the Tudor-style theatrical costume she
was working on, then swung around, sat down on a stool nearby and took the glass of lemonade
from Melanie — “So go on,” she said, “tell me about your plans. Knowing you, I bet you’ve got
them all worked out.”

“Sort of,” Melanie admitted and perched on the end of the table. “We’ve been in business
for ten months and we’ve done extremely well. But we could sell twice as many clothes if we
could produce them. I think we should expand, go big. As I just said.”

“How?”

“Hire more cutters and seamstresses, as well as office staff, and take showrooms in the West
end.”

“That’ll cost money Even if you keep my five thousand in the business, that won’t be
enough, Melanie.”

“I know. I need about fifty thousand actually,” Jane whistled. “As much as that! Gosh! But
yes, | think you are right.”

“I know I am,” Melanie asserted. “I’ve worked it all out on paper. Aside from the salaries,
we’d have to carry plenty of stock-fabrics, other supplies, and then of course there would be the
rent of the showroom. I’ve looked at several in the last week, and they’re expensive, especially
those in Mayfair, which is where I feel we should be.”

“You do mean big when you say big, don’t you?”

“Yes, and fancy About the fifty thousand, Jane, I think we could borrow it from the bank,
even though neither of us has any collateral, if your mother would be our guarantor — you
know, guarantee the loan or the overdraft, if that’s what it’s going to be.”



Jane shook her head, frowned hard, and bit her lip.

“No, I don’t think that’s a good idea — going to the bank I mean. I’d rather borrow the
money from Mummy, and I think she’d give us at least half.

I know aunt Stephanie would cough up the rest, because she once asked me if you needed
money for the business. And she is a go for it, and she is a great fan of you and your clothes.”

“Jane, it would be wonderful if they would do it...do you honestly think they’d take a
gamble on me?”

“Yes, I do. Besides, backing you is hardly a gamble, and we all know that.” “I’d prefer to
make it a loan, repayable with interest, of course, if that’d be all right with them. We don’t need
too many partners, do we?”

“No, you are right there. Oh, this is exciting, Melanie! And | know my Mummy and Aunt
Stephanie jump at it. You’ll see... by next week we’ll really be rolling. Rolling in a big way, just
like you want, heading for the big time.”

Christina kept her fingers crossed, praying that Jane was right. She was. Granny Margie and
her sister provided the extra working capital Melanie needed to expand her haute couture
business and move to the West End. They also had several meetings with Granny’s solicitors. It
was during these meetings that Margie and Stephanie decided that Melanie needed more
cushioning in case of unforeseen emergencies. And so they increased their loan to one hundred
thousand pounds, by putting up fifty thousand each. That was the amount Christina finally
deposited in her business account at the bank before the month of July was out, after the
necessary papers had been drawer and duly signed by everyone.

VOCABULARY

1. To approach smb - menath mpemIoKeHUs, HAYUHATH IEPETOBOPHI, 0OPAIIATHCS K KOMY-JTHOO;
[IBITATHCS MTOBIUITHL HAa KOr0-1100

2. To be after smb - mocrostHHO MPOCUTH KOTO-JIMO0 O YeM-THO0

To branch out - pacumpsTscs

To cough up (31.)- packomenuThCS

Cushioning - apy»xeckas moaaepxKa

Dummy - manekeH

I don’t have a bean - y menst Hu rpoma

In advance - aBaracom

Jump at smth - He3aMeTUTETHHO BOCIIOIB30BATHCS CUTYAIIUCH

10. To keep smb’s fingers crossed - CKpeCTUTh TAJIBIIBI

11. To pay up in front - 3aruaTuts Biepen

12. Seamstress - mBesi, MOpPTHUXA

13. To take a gamble on smb - caenath cTaBKy Ha KOro-TO

14. To take on - npuHKMaTh Ha paboTy

CJ'ICI[yeT HalCJINTh CTYACHTOB UCITIOJIb30BATh JAHHBIC CJIOBA B XO/I€ pOJ'ICBOfI HUI'pHL.

SITUATION

Three young and jobless people are eager to start up a business. At first it takes them some time
to organize themselves into a team, to talk each other into a venture (it’s especially difficult with
Paul Wilson), to estimate the opportunities and make a decision. They have practically nothing
to begin with except for their youth, ideas and strong will to be self-employed and make money.
To start a courier agency they have to acquire working capital. Where from — this is the
question. The first idea is to borrow money from the bank, the second — to try to persuade
Ann’s rich relative to lend them money. They’ll undertake both projects, and don’t know which
one is going to be successful.

©CoOoNOO AW



Role A

Your name is Peter Evance. You’ve had a job but have been made redundant. You’ve seen a lot
of motorcycle couriers in London. One day you tried to get a job with a couple of courier
agencies, but failed. You still have a bike and £100. You want to set up a small courier agency.
You’re lousy at mathematics but your girlfriend Ann is good at accounts. Besides, you want to
talk another friend, Paul, into becoming a partner. Your main problem in the whole business is
where to get the money from. When Paul suggests trying to get a loan from a bank you agree but
you don’t know which bank to choose. You don’t know anything about these things.

Role B

You’re Ann Hood, You’re out of job. You used to work as an accountant, but have been sacked.
You like your job and you’re good at accounts. Your boyfriend, Peter Evance, is unemployed too.
He wants to set up a small courier agency and have you as a partner. You’re not against it, but
there’s a problem of money [he has £100 and a bike]. You don’t have much money either, but
you have a rich uncle [Mr. Arthur Hood] in Canada. You know him very little [sometimes you
speak on the phone]. What if you try to borrow the money from him? Peter suggests your mutual
friend, Paul, as a partner. When Paul suggests trying to get money from a bank you agree but you
don’t know what kind of papers you should present to get a loan.

Role C

You’re Paul Wilton. You’ve been out of job for a year and you’re desperate. You think it’s plain
bad luck [you used to work for a bank and started to get on there and then all of a sudden you lost
your job]. While working you managed to put by some money — £500, but you’re scared of
touching it. Your friend Peter Evance and his girlfriend Ann Hood [who are unemployed too]
want to set up a courier agency and suggest you become a partner. You’re reluctant to accept
their offer since you doubt the success of it, but you have no choice. The main problem of starting
a courier agency is funds. Peter has £100 and a bike, Ann has £50. You suggest you should try to
get a loan from a bank. You know you should submit a letter of application for credit and put up a
security / collateral At the interview with the bank manager you’ll have to tell him something
about the purpose of the loan, a business loan is likely to help you make profits out of which
you’ll be able to repay the loan with interest. Your security might be one or more of the assets of
the business. Be ready with some figures upon which your calculations are made.

Role D

You are Mark Green, a bank manager. You’re bossy and make yourself important while speaking
with the clients, but you’re a professional and you are rarely mistaken about the financial
standing of the borrowers. You’ve got an appointment with three people — Peter Evance, Ann
Hood and Paul Wilson. They seek money for business reasons. You start the negotiations with
them by making clear that to be a borrower at least one of them must be a customer of the bank
because the money will be lent to them through a bank account. You go further in your
explanations and tell them that there’re two ways in which they may borrow. The first, and easy,
is to spend more money than they have in their current account — to overdraw. The second and
the normal way of borrowing larger amounts or for a long period of time, is the loan. Then they
should choose the most appropriate one. Further, to grant their request you will want to know a
number of things — the amount that they seek, the arrangements for repayment that they are able
to suggest, some figures upon which they have based their calculations. You finish the
negotiations by announcing with authority that you refuse the loan for the reason of obvious
credit — unworthiness. Be polite, but determined in not granting the loan.




Role E

You’re Mr. Arthur Hood, Ann Hood’s rich relative. You’re from Canada, not very old, live alone
in a big house, a widower, grown-up children in Australia. You’re retired, but very creative and
ready to help. You’re pretty aware of the niece’s financial position [she has been sacked], but you
doubt if she and her friends are capable enough to dispose of money and start a business. You ask
for a time-out to think it over, call your son in Australia [there’s no role for a son in Australia,
you only mention you called him later] and he is positive about lending money to his cousin
[although he has never seen her in his life]. He's conscious of what it’s like to start a business as
he is a young businessman and apart from this Ann is their relative. So your final decision after
some consideration is to lend then money against the certain percentage off their profit. Besides
he agrees to help them by giving advice in organization of the business for nominal fee.

Tema 8. busznec. Buyrpu Ou3Heca. busnec amiemmbl. buznec ukonbl. Hanmucanue
3JIEKTPOHHBIX COO0IIEeHUT 001ero u 1eJI0BOr0 Xapakrepa
HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

ROLE-PLAY GAME (Pucxu na pabome)

Role A — Overtime

You think overtime is the biggest stress for workers. Tell the others three reasons why. Tell
them how their things can be less stressful. Also, tell the others which are the least stressful of
these (and why): the boss, boredom or customers.

Role B — The Boss

You think the boss is the biggest stress for workers. Tell the others three reasons why.
Tell them how their things can be less stressful. Also, tell the others which is the least
stressful of these (and why): overtime, boredom or customers.

Role C — Boredom

You think boredom is the biggest stress for workers. Tell the others three reasons why.
Tell them how their things can be less stressful. Also, tell the others which is the least
stressful of these (and why): the boss, overtime or customers.

Role D — Customers

You think customers are the biggest stress for workers. Tell the others three reasons why. Tell
them how their things can be less stressful. Also, tell the others which is the least stressful of
these (and why): the boss, boredom or overtime.

ROLE-PLAY GAME (Buympu b6usneca. Buznec ounemmoi)

Role A — Apple New Products Director

'You have created a new product for Apple. You believe the new product will be the company’s
best ever. It will be a bestseller. There are people who do not agree with you. You need B, C and
D on your side. Tell them why this is a product that will bring great things to Apple.

Role B — Apple Marketing Director

Y ou think the company’s new product is a really bad idea. It will give your company a really bad
name. You think the New Products Director is trying to destroy the company. Try to get him/her
to understand there’s no way the new product will sell. Try to get person C and D on your side.
Role C — Apple Market Researcher

You have interviewed thousands of people about the new product. They don’t like it or hate it.
You think it will be successful if they make many changes. Tell the New Products Director




he/she needs to change the product. You neither like nor trust person B. Disagree will him/her.
Role D — Apple Shareholder
You know a lot about Apple’s new product. You are worried it will not sell and share prices will
go down. You think A is crazy and must find a new job. You agree with everything B says. You
don’t agree with C. The new product should not go on the market.
Tema 13. KommyHnkauuu B OusHece. isMepeHusi KOMMYHHMKATHBHOM KYyJbTYpHbI. /lesioBbIe
noe3aku. Hauaio nesioBbIx oTHOmeHuid. PadoTa 3a pyoesxoM. OCHOBHbIE KPUTEPUH
BbIOOpPa aBuakoMnanuu u oreysi. HoBeiimme paspadorku B cdepe 1e10BOr0 Typu3Ma.
Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4
ROLE-PLAY GAME (Kommyrnuxayuu 6 busznece. H3mepenus KOMMYHUKAMUBHOU K)IbIYpbl)

Role A — News

You think news is the best thing about the Internet. Tell the others three reasons why. Tell them
why their things aren't so great online. Also, tell the others which is the least useful of these (and
why): social media, shopping or gaming.

Role B — Social Media

You think social media is the best thing about the Internet. Tell the others three reasons why.
Tell them why their things aren't so great online. Also, tell the others which is the least useful of
these (and why): news, shopping or gaming.

Role C — Shopping

You think shopping is the best thing about the Internet. Tell the others three reasons why. Tell
them why their things aren't so great online. Also, tell the others which is the least useful of
these (and why): social media, news or gaming.

Role D — Gaming

You think gaming is the best thing about the Internet. Tell the others three reasons why. Tell
them why their things aren't so great online. Also, tell the others which is the least useful of
these (and why): social media, news or shopping.

Tema 15. [le1oBble oTHOMIeHHsA.COBpeMeHHbIe TeHACHIINU B OM3Hece: _Teopusi MOTUBALIMHU
u HR-nanupoBanue, Ayrcopcunr. Haiim nepconasa n padora ¢ nepconajiom. Cozganmne
NMO3UTUBHOI TpyaoBoi arMocdepbl. AHaau3 oT4eTra padoThl cOTpyAHUKA. Benenue
JAeJT0BBIX BCTPEY.
Nupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

ROLE-PLAY GAME (Bawuma npas pabomnuxos)

Role A —Hilton CEO

You believe your company is the best in the world. It pays its workers very well and working
conditions are great. Your company is very green — it cares about the environment. You think
your levels of customer service are great. Disagree with person B, C and D.

Role B — Hilton worker

You think it’s a bad company to work for. You’re very unhappy with pay, raises and bonuses.
You are very unhappy with the working environment. You don’t like the company’s policy on
the environment. You keep hearing profits are more important than customers. Disagree with A
and C. Tell D the truth.

Role C — Hilton customer

You are a customer of Hilton. You used to think it was great, but not now. Its workers are always
very rude. No one ever answers the phone. You are shocked about its policy on the environment.
You think all staff should get less pay. You disagree with person A and B. Tell D the truth.



https://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCAQFjAA&url=https%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%2594%25D0%25B2%25D1%2583%25D1%2585%25D1%2584%25D0%25B0%25D0%25BA%25D1%2582%25D0%25BE%25D1%2580%25D0%25BD%25D0%25B0%25D1%258F_%25D1%2582%25D0%25B5%25D0%25BE%25D1%2580%25D0%25B8%25D1%258F_%25D0%25BC%25D0%25BE%25D1%2582%25D0%25B8%25D0%25B2%25D0%25B0%25D1%2586%25D0%25B8%25D0%25B8_%25D0%2593%25D0%25B5%25D1%2580%25D1%2586%25D0%25B1%25D0%25B5%25D1%2580%25D0%25B3%25D0%25B0&ei=AbsCVer3KeL4ygO404K4BA&usg=AFQjCNFvDXOWMBKZcEmFksPBqAsRulzyJg&bvm=bv.88198703,d.bGQ
https://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCAQFjAA&url=https%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%2594%25D0%25B2%25D1%2583%25D1%2585%25D1%2584%25D0%25B0%25D0%25BA%25D1%2582%25D0%25BE%25D1%2580%25D0%25BD%25D0%25B0%25D1%258F_%25D1%2582%25D0%25B5%25D0%25BE%25D1%2580%25D0%25B8%25D1%258F_%25D0%25BC%25D0%25BE%25D1%2582%25D0%25B8%25D0%25B2%25D0%25B0%25D1%2586%25D0%25B8%25D0%25B8_%25D0%2593%25D0%25B5%25D1%2580%25D1%2586%25D0%25B1%25D0%25B5%25D1%2580%25D0%25B3%25D0%25B0&ei=AbsCVer3KeL4ygO404K4BA&usg=AFQjCNFvDXOWMBKZcEmFksPBqAsRulzyJg&bvm=bv.88198703,d.bGQ

Role D — A journalist

You keep hearing bad things about Hilton. You want to tell the world in your newspaper. You
heard the CEO gets a huge bonus every year. You found a company memo saying profits are
more important than the environment. You want to know why so many staff are ill. Find the
truth.

Tema 16. [TocTpoeHne ycnemHoll Kapbepbl U OH3Heca. YNpaBjieHUE IeNsIMU MOCTABOK U
Joructuka. Pojib mokynaresisi B yHnpaBJeHHMH LenssMH mnocraBok. HaBbIkH BeneHusi
neperoBopoB. TakTuka BeJleHNs 3aceJlaHMii U Y4aCTHE B JIeJIOBBIX BCTPeYax.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

ROLE-PLAY GAME (Vnpasnenue yensimu nocmagox u 1oeucmuxa)

Role A —Windows

You work for an advertising agency. Your client has ordered to organize an ad campaign
for his new product. You think windows are the best things that could be made from
transparent wood. Tell the others three reasons why. Tell them why their things would be
no good. Also, tell the others which is the most useless of these (and why): iPhone
screens, jam jars or car windscreens.

Role B — iPhone Screens

You work for an advertising agency. Your client has ordered to organize an ad campaign
for his new product. You think iPhone screens are the best things that could be made
from transparent wood. Tell the others three reasons why. Tell them why their things
would be no good. Also, tell the others which is the most useless of these (and why):
windows, jam jars or car windscreens.

Role C — Jam Jars

You work for an advertising agency. Your client has ordered to organize an ad campaign
for his new product. You think jam jars are the best things that could be made from
transparent wood. Tell the others three reasons why. Tell them why their things would be
no good. Also, tell the others which is the most useless of these (and why): iPhone
screens, windows or car windscreens.

Role D — Car Windscreens

You work for an advertising agency. Your client has ordered to organize an ad campaign for his
new product. You think car windscreens are the best things that could be made from transparent
wood. Tell the others three reasons why. Tell them why their things would be no good. Also, tell
the others which is the most useless of these (and why): iPhone screens, jam jars or windows.

Kpurepun ouenku (B 6aj1ax):

- 5 OamioB BBHICTABISETCS CTYAEHTY, €CIU €ro OTBET OTIMYACTCS OPUTMHAIBHOCTBIO,
BBIpa)KaeT COOCTBEHHBIC OPUTHWHAIBHBIC, TBOpYECKHE MbICHH. [Ipm oTBeTe OBLIM YYTEHBI BCe
oOsi3aTenibHble  AyeMEeHTbl Hrpbl. CTYAEHT NPOJEMOHCTPUPOBAI YMEHHE CaMOCTOSTEIbHO
aHATM3UpoBaTh, 0000MIaTP ¥  IOCIENIOBATEIbHO, JIOTUYHO, apryMEHTHPOBAHO H3JIaraTh
MaTepHal, He JI0MycKasi OIIHO0K;

- _3-4 0OamioB BBICTABISETCS CTYACHTY, €CIIH €r0 OTBET OTPa)kaeT COOCTBEHHBIC MBICIIH.
VYcnoBust Urpbl ObUTH COOJIOZCHBI C MPUMEHEHHEM TBOPYECKOTO IMOAX0/a, He ObUIO JOMYIIEHO
CYIIIECTBEHHBIX OIMHOOK;



- _1-2 Gamna BBICTaBISIETCS CTYACHTY, €CIH OTBET HE OTJIMYACTCS TBOPYECKUM IOAXOIOM,
3aJjaHue OBLIO PACKPHITO HE IMOJHOCTBIO, CTYACHT HUCHBITHIBA 3aTPYAHEHHsI MpPH OTBETE Ha
JIOTIOJIHATEILHBIE BOTIPOCHI.

MakcuMaJbLHO — 5 0aJ1710B.
TecTbl

Tema 1. JInuHOCTH Yes10BEKA.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

I. Match the words from the list below with their synonyms in the table.
timid - nice - smart - social - inactive - cheerful - dishonest- tidy-courageous — painstaking
1. outgoing

2. shy

3. intelligent

4. kind

5. lazy

6.gay

7.brave

8.diligent

9. neat

10.two-faced

2. Agree or disagree with the following statements using the following phrases:Yes, | agree
that.../ It is true that ... / Yes, I think that ... Or: I don't think that is correct ... /| can't agree with
the fact that ... / No, | don't think you are right...

. People are always a part of the family.

. The optimal size of the family is 3 members.

. To be an only child in the family is very good.

. It is not easy to be the head of the family.

. Children should be polite with the elder members of the family.

. The man is always the head of the family.

. Brothers and sisters are always friends.

. Happy families are always united.

. Translate into English using words from Active Vocabulary.

. MeHs 30ByT ... , KOPOTKO ... .

. S ctynent 1 xypca ... CeBacrononbsckoro ¢punuana POY um. I'.B.Ilnexanosa.

. 51 OKOHYHMII IKOJIY B 3TOM IOy ¥ IIOCTYIINUJI B YHUBEPCUTET.

. Mou ponutenu — Oyxranrtepa, U sl TOXe PeIIni CTaTh YKOHOMUCTOM.

.Ha BBIXOJHBIX 51 JIF00r0 unTaTh. npeamnovYnTaro J€TCKTHUBEI.

. 51 Taxke 3aHMMaroCh TiaBaHueM. OUH pa3 B HEAETIO 51 X0XKY B OaccelH.

. Mon APY3bi CUUTAOT MCHA OIITUMHUCTOM.

. 51 moka He keHaT (He 3aMYy»XeM).

. Most ceMbst cOCTOUT U3 4 YeJIoBEK: Mara, MaMa, cecTpa u si.

10.Moero otua 30ByT ... . EMy 42 roga. O paGoTaeT 5KOHOMUCTOM Ha KPYITHOM 3aBO/JIE.
11.Moii oTer; 0O4€Hb OTBETCTBEHHBIN U CTPOTHIA.

12.Mos mama Ha 2 roaa Mosoxe namnsl. Eif 40 neT, HO OHa BBIMJISAUT MOJIOXKE CBOETO BO3pacCTa.
13.Most Mmama — mpuBJIEKaTelbHAsI BBICOKAs W CTPOMHAs JKEHIIMHA C TEMHBIMH BOJIOCAMH H
3eNIEHBIMHU TJIa3aMH.

14.Most mama oueHb qo0Opast u 3a00TiuBas. Y Hee BCerja MHOTO JIeJ, HO MBI BCE € MoMOTaeM
10 IOMY.

15.Y mens ecte Mnaamas cecrpa. Ee 30Byt Tarbsna. Eit 14 ntet, ona yuurcs B 8 kiacce.

O 0 JAN NI WN—LWOONO OTE,WN -



16.Y Hac cectpoif MHOTO 00I1Iero. Msl yBleKkaeMcsl TUIABaHUEM M JTIOOMM YHTATh JCTCKTHBBIL.
17.Y mens ects n18e 6a0ymku u oauH Aenymka. OHU Bce YK Ha TIEHCHH.
18. Mowu 6a0ymiku 1 AeIyIKa )KUBYT B JepeBHE. MBI cTapaeMcsl UX HaBelaTh ¥ IOMOTaTh.
19.Y MeHs ecTh TpU TE€TH U JIBA JISJIU, & TAK)KE IBOIOPOIHBIC CECTPHI U OpaThsi. Bce oHU KUBYT B
pas3HbIx ropoaax Poccun.
20.Hama ceMbsi oueHb ApyxHas. Mbl 0O4€Hb NPUBSA3aHbI APYT K IPYTY.
21. Mpb1 Bcerzma mnomoraeMm Apyr ApYyry B TPYIAHBIX CUTYyallUsiX U BMECTE pEIIAEM CEMEWHbIE
POOJIEMBI.
22. B cBobomHOE Bpemsi MbI JIOOMM COOMpPAThCS B MECTE€ M OpPraHU30BBIBATH CEMEWHBIC
MMpa3JIHUKHU.
23. MHe OBl XOTENOCh MMETh TaKWe e TeIUIble U JPYKEeCKHe OTHOLICHHS B MOed Oymymieit
CEMbBC.
3. Read and translate the text.

ABOUT MYSELF AND MY FAMILY
Let me introduce myself. My name is Olga Smirnova, Olya for short. | was called after my
grandmother. 1 was born on the 12th of May, 1995 in Brest, and have been living there since my
childhood. Now | am seventeen years old. This year | have finished school and entered the
Grodno State Medical University. It was not easy to become a student, but | did all my best to do
it. At school | was good at Chemistry and Biology, they were my favorite subjects. | was also
interested in Physics and Languages. Now | am a student of the medical university, the Faculty
of Pediatrics. | descend from the family of doctors. My parents and teachers at school advised
me to become a doctor firstly to continue our family occupation, secondly because | have always
given my preference to natural sciences. The life of a medical student is not easy; we have to
study a lot. So I don’t have much time for my hobbies and interests. But when I have some free
time |1 go swimming at the swimming pool and watch videos. | like sport very much. I go in for
basketball and always take part in sports competitions at our university. I am also fond of reading
interesting books. Among my favorite writers are Charles Dickens and Mark Twain. As for my
character, my friends find me very energetic and cheerful. But my parents consider me absent-
minded. | think | take after my grandmother in character; she is very optimistic and joyful. It is
quite natural because we are family members. Now I’d like to tell you a few words about my
family. My family is an average sized Belarusian family: it consists of my father, mother, elder
brother and me. So we are a family of four. I'd like to start with my parents. | have got a father
and a mother. Their names are Sergey Ivanovich and Marina Petrovna. My parents have been
married for twenty-five years. This year we are celebrating their silver wedding. My father is 49
years old, he is a man of character. He is a very handsome, sporty, tall man with fair hair and
green eyes. People say | take after my father in appearance. As for his character, he is very
serious and reliable. He is always ready to help everyone: both the family and his patients. He
works as a surgeon in the regional hospital. In his free time he likes fishing and hunting. I love
my father very much. 22 My mother is 2 years younger than my father. She is in her late forties
but she looks young for her age. My mother is a pretty, slender woman of medium height. She
has long brown hair and blue eyes. My mother is a very kind and caring woman, she is always
very busy with her work and has a lot to do about the house. But all family members try to help
her. My mother works in the children’s hospital, she is a pediatrician. I want to treat children as
well. My parents have much in common, but they have different interests, hobbies, points of
view on sports and music. For example, my father is fond of sports and my mother doesn't go in
for sport at all. She is a great home-sitter. She keeps the house and takes care of the family. She
is very good at cooking and she is clever with her hands. But my parents have the same opinion
about the education and upbringing of their children. They are good specialists as well. Both of
them are real medical professionals. Now I'm going to tell you a couple of words about other
members of our family. Besides me, my parents have got one more child. It is my elder brother.
His name is Oleg. He is twenty-three. He is married and has a family of his own. His wife is a
teacher. Oleg has graduated from the university and works as an economist. We have much in



common with my brother but we are quite different as well. My brother is fond of exact sciences
and | am good at natural sciences. But we both like sport and books. We are happy to have
grandparents. They are old now and live in the country near Brest. But we never forget to visit
them regularly and help them about the house. We also have a lot of relatives. My aunts, uncles
and cousins live far from us, in different cities of Belarus. On big holidays they come to visit us
and we have a very good time together. So we are a happy family and we are getting on well
together. Our family is very united. We help each other in difficult situations and discuss all
family problems together. We like to spend our free time together and organize family
celebrations. 1 am not married yet, but | would like to have similar relationships in the family of
my own.

Give the Russian equivalents for the following word-combinations:

1 1 did all my best

(] Faculty of Pediatrics

[1 natural sciences

[ exact sciences

[1 silver wedding

[1 fishing

[1 hunting

(1 point of view

[1 home-sitter

[ upbringing

[1 a couple of words

(1 family celebrations

Tema 2. IlyremecrBusi u Typusm. Ilyremecreus u TypusMm. Beinaromuecst nccienoBaresin.
JKeTpeMasibHbIe yTemecTBusi. O0pa3oBaresbHbIN TYp. Buorpadguyecknii ouepk.
HNupukaropsl nocruxenns: YK-4.1, YK-4.2, YK-4.4

I. Do the tests:

1. They were not permitted the cars in that place.

a) park  b)topark c) parking d) to park of

2. It's no use about it.

a) to worry b) to be worried c) worrying d) to be worrying
3. Did you have any difficulty a visa?

a)toget b) getting c) in getting d) to getting

4. He them after the journey.

a) looks forward to see  b) is looking to see c) looks forward seeing  d) is looking forward to
seeing

5. The government to reduce taxes nowadays.

a) has want b) wants c) is wanting d) wanted

6. After | to you, I got a letter from Tom.

a) speak b) have spoken  c) spoke d) had spoken

7. Roberta was angry at herself because she a stupid mistake.
a) made Db) had made c) has made d) had done

8. Either you or he that man.

a) has seen  b) have seen  c) will seen d) had seen

9. If Maria him, she will be unhappy.

a) marries  b) will marry ) married d) got married

10. If she had listened to her parents, she happier.

a) would be  b) will be c¢) would have been d) would been
11. We'll go to the party if he us.

a) invite b) will invite C) invites d) would invite

12.1f 1 you | would quit smoking.



a) was b) were c) am d) will he

13. If the tickets too expensive we won't go to the concert.

a) are b) aren't C) were d) weren't

14. 1 at the plant for three years.

a) have worked b) worked c) am working d) was working
15. She English since 1997 but she doesn't know it well.

a) learning b) has been learning c) have learned d) has learned
16. Everybody expected her Peter.

a) to marry b) be marry c) marry  d) be married
17. We didn't hear the bell

a) ring b)rang c)toring d) has rung

18. She wanted me with her.

a) come b) comes  c) to come d) came

19. you help me?

a) May b) Will c) Shall d) Should

20. Were you disappointed __ your examination result?

a) at b) with c) for d) about

21. My friend to the University when | met him in the street.

a) was hurrying  b) has been  c) hurried d) has been hurrying
22. I’ve met very nice people while I’ve been here.

a) a b) some ) no d) any

23. He is intelligent than you may think.

a) alot b) much more  c) much d) many more

24. | found this handbag after the party. Does anybody know itis?
a) who’s b) whom  ¢) whose d) who

25. 1 wonder, could you tell me ?

a) what does this word mean  b) what means this word c) what this word means
d) what does mean this word

26. This building in 1878.

a) were build b) was built c) had been built  d) has being built
27. The film was quite different what | expected.

a) of b) with c)from d) by

28. | often dream being rich.

a) about  b) of c) on d) for

29. | had to go to the dentist because my tooth me for a month.

a) was bothering b) has bothered c) bothered d) had been bothering
30. I'm sorry. I didn't hear you. What did you ?

a) tell b) talk C) say d) speak

31. I cook meal and my sister ____ dishes.

a) washed b) will wash c) washes d) is washing

32. The boys __ a game of football at the moment.

a) have b) are having c) will have d) has

33. My friend never ___ basketball.

a) plays b) has been playing c) is playing d) has played
34. They a game of chess yesterday.

a) played b) have been playing c) have played d) had played
35. He his work today.

a) does b) has been done ¢) has done d) is doing

36. The film for a month already.

a) ran b) runs ¢) has been running d) had run

2. Read the text carefully and find the correct answer.
Natural world wonders



1. Spread over 135 square miles in Yunnan province, the Shilin Forest looks like an ancient
petrified forest filled with rock formations that jut vertically from the ground. Geologists say
Shilin Stone Forest was formed 270 million years ago, when the constant movement of the earth
caused the waters of the large sea, which covered the area, to retreat and allowed the limestone
cliffs to rise.

2. The Darvaza gas crater, known as «The Door to Helly, is a 196 feet wide and 65 feet deep

hole in the Karakum desert in Turkmenistan. The fire, fueled by natural gas, has been burning for
the last 42 years, not by a natural occurrence, but instead, as a result of a Soviet gas exploration
accident. Geologists accidentally tapped into a massive underground natural gas cavern, causing
the ground to collapse and the entire drilling rig to fall in.

3. Also known as «The Great Blue Hole», the Belize Barrier Reef is one of largest barrier reefs
in the world. It creates a natural ecosystem that includes atolls, several hundred sand cays,
mangrove forests, coastal lagoons and estuaries. It’s so vast that much of it remains
undiscovered and only 10 per cent of the marine life on this reef has been identified.

Choose two variants that are close to the text.

a) The Shilin Stone Forest has an extraordinary origin.

b) The two natural holes have the same origin.

c¢) The diversity of living organisms is presented in the Belize Barrier Reef.

d) The diversity of living organisms is presented in the Darvaza gas crater.

The Darvaza gas crater was formed . (choose two variants)
a) inahotand dry place b) inahotand rainy place  c) in a hot and wet place d) in a hot and
sunny place

What do the trees in the Shilin Forest look like?

a) They are soft and non-living. b) They are low and green. c) They are hard and non-living.
d) They are high and green.

The main idea of the text is

a) There are unique places in the world WhICh are the mystery of nature.

b) The Shilin Stone Forest was formed because of the sea level fall.

¢) The Darvaza gas crater was formed because of people’s carelessness.

d) The Belize Barrier Reef represents the whole natural ecosystem.

Tema 4. U3yueHne MHOCTpPaHHOrO si3bika. M3ydeHue MHOCTpaHHOro si3bika. Bynyumee
aHIIHICKOro s3biKka. MeToanl 00yuenns. Kak u3dexxars oun0OK B HHTEpPHETe.
Nupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

I. Do the tests:

1. There is butter in the fridge.

a)afew b)much c)few d)many

2. How people are there in the classroom?
a) many b) much c) little d)alot

3. She's the girl always comes late.

a) which b)that c)who d)who's

4. This room last night.

a) was cleaned b) is cleaned c) had been cleaned d) was cleaning
5. If  were you, | smoking.

a) would stop b) will stop c¢) stopped d) stop

6. The train when he arrived at the station.

a) has left b) had left c) is leaving d) was left

7. 1 have not made my bed

a) just b)ever c)already d) yet

8. If he'd come on time, he the lesson.

a) wouldn't miss b) would miss c) would have missed d) wouldn't have missed



9. He for 3 hours when | met him.
a) was walking b) has walked c) has been walking d) had been walking
10. My house at the moment.
a) is being re-decorated b) re-decorated c) re-decorates d) was re-decorated
11. He will be coming, ?
a) will he b) won'the c¢) doesn't he d) does he
12. John fell the window.
a)out b)off c)outof d)down
13. What about to the theatre tonight?
a)go b)going c)togo d)wego
14. Before the ring, he asked her to marry him.
a)tobuy b)buying c)buy d) he has bought
15. They the Olympic City by 1988.
a) had built b) build c¢) will have built d) are building
16. The thief by the time Mr. & Mrs. Smith returned from holiday.
a) was arrested b) had been arrested c) is arrested d) arrested
17. You won't pass unless you harder.
a) work b) worked c) will work d) are working
18. she is fat, she can run quite fast.
a) in spite of b) even though c) even d) incase
19. He said that he the news in time.
a) hasn't been given b) isn't given c¢) hadn't been given d) isn't giving
20. When they came into the kitchen they were dirty because they in the garden.
a) had played b) were playing c) had been playing d) played
21. Place the parts of business letter in the correct order.
Dear Sir / Madam,
1. which was held last June
. and may be interested in retailing them through our outlets in Germany
. We saw a large selection of our products at the Frankfurt Fair
. Could you send us your latest catalogue and price-list
. We are particularly interested in your industrial ware
. quoting c.i.f. terms of Humburg
. including overalls, boots, helmets, gloves and fire-proof jackets
. We look forward to hearing from you soon
. We can assure you that if your prices and discounts are competitive
10. Yours faithfully
11. Chief Buyer
T. Hamacher
12. we will place regular large orders
22. Choose what type of a business letter this paragraph belongs to.
Dear Mr Brown,
Further to my letter of April 21 I have the pleasure of sending you under separate cover the data
and the tables you are so much in need of. | hope you will find them interesting and useful in
your work.
I should be obliged if you would confirm receipt of this letter. If I can be of any help to you in
future, please do not hesitate to write me ...
a) Offer Letter  b) Cover Letter  c) Letter of Complaint  d) Reply to enquiry
23. Match the sentences in section A with the meanings in section B:
A
| regret to say that you did not renew the policy in time.
a | regret saying that you did not renew the policy in time.
b The underwriters remembered paying Mr Goodman for the damaged consignments.
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cThe underwriters remembered to pay Mr Goodman for the damaged consignments.
d The vessel stopped unloading the containers after the accident.

e The vessel stopped to unload the containers after the accident.

B

The underwriters knew that they had paid Mr Goodman.

There was an accident, so they decided to unload the containers.

I'm sorry | accused you of forgetting to renew the policy.

There was an accident, so they didn't unload any more containers.

I'm afraid to say that you were responsible for forgetting to renew the policy.

Mr Goodman did not have to remind the underwriters to pay.

= D® O O T D

Tema 5. Pekiama. Ycnemnas pexjaama. Qopadorannbie gororpadum B pexiname. Pexiiama
u aetu. CTPyKTypa npe3eHTanum.
Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4
Marketing Chocolate
Marketing means:

- investigating who buys, when they buy, where they buy, how often they buy and how much
they spend on a chosen item
- and then finding the best way to sell the item to make the most money

Every chocolate bar has an ideal target market (buyers) and this is broken down into:

- age and Gender (male or female)

- money/economics / lifestyle

- values/interests

If a chocolate bar is aimed at different people to you it’s unlikely you’ll buy it for yourself (but
you might as a present for others).

If a company decides it wants to change its target market for a particular product, it will need to
change the way the chocolate is marketed.

For example, the product TWIX had a target market of mainly middle-aged people a few years
ago, and these people were buying less and less chocolate. TWIX decided to update their image
to appear younger and launched the “Break From The Norm” adverts so people began to see
TWIX as chocolate for teenagers.

Sometimes, companies will try the following:

Re-launch a product that’s not selling well by aiming at a new target market (like TW1X but also
YORKIE who are aiming their bars at men)

- Find new versions of the same product (like BUTTONS selling BIG BUTTONS, MARS
selling MARS DRINKS, SNICKERS selling SNICKERS CRUNCHIE and lots of companies
selling ICECREAM BARS)

- They will reduce the price or make the product bigger

- Bring out seasonal versions (especially at Valentine’s Day, Easter and Christmas)

- Run special promotions (competitions, 2 for 1, money off, etc.)

Task 1

- Choose one of your favourite chocolate products and describe its target audience (the people
most likely to buy it).

- Describe the wrapper of your chocolate bar (colours, fonts, words, etc.).

- Write a couple of sentences on how the wrapper appeals to the target market.

- Describe an advert that you’ve seen for your chosen product (print, Internet or moving image).

- Write a couple of sentences on how this advert appeals to the target market (images, music,
dialogue, characters, ideas, etc.).

- Write a list of any marketing tactics that have ever been used to sell your product (money off,
special versions, re-launch, etc. ...)

- Write a couple of sentences about how you could market your product better — what you would
do to sell more of it?




Task 2

You are now in charge of launching a brand new chocolate product.

Your target market is:

Boys and girls aged 8-14

Reasonably cheap (under 30p)

1. Describe what your product would be like

® Is it abar, adrink, an egg, an ice-cream, etc.?

® Is it a new version of an existing product or something brand new?

® \What ingredients are in it?

® \What size is it?

® How much is it?

2. Design a wrapper for your product

3. Think carefully about colours, fonts, wording, material, etc. Explain how you would market
your new bar

Look back at your notes on marketing and choose the most suitable practices.

4. Design an advertising poster to launch your product

® Think carefully about the colours, fonts, images and words you choose

® Decide which magazines you’d place the advert in (and if your product is seasonal, when
you’d place it)

® \Where would you put a billboard poster?

Task 3

Chocolate that appeals to the senses

Good descriptive writing appeals to all the senses ... And writing about chocolate even more so!
Fill this grid with fantastic and evocative words for your product

sight
9 Smell
| ]
Touch
' Taste
g
Sounds
-
Emotions

Tema 6. O0pa3oBanue. /lesioBble BcTpeun ¢ HOBbIMU KiaueHTamu [Ipo6aembl o0pa3oBanus.
Metox MonTeccopu. becriiiaTHoe yHuBepcuTerckoe odpa3oBanmne. CocTaBieHne 1eJ10BOr0
nmucbMma.

HNupuxaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. Read the following text:

When choosing a career the first thing you need is self-awareness. This means looking at your
skills, values, interests and personality, and analyzing your strengths and weaknesses. You need
to consider what you want from your career. To help others? Prestige? Responsibility or no
responsibility? The second stage is to gather information on the opportunities open to you. Some
careers, such as physiotherapy, are quite specific but may offer a large number of opportunities.



Others are more open-ended, for example business management, though there may be either less
demand or too many people looking for the same kind of work. Then comes the moment of truth
— Making a Decision. At this point it is important to talk to friends, family and tutors. Many
schools and colleges have a Careers Adviser who can help to inject reality into your ideas. If you
have the chance, spend time with a person already working in your chosen career area. This can
be far better than reading about it. Finally, when you have finished any special training or
studies, you need to Take Action. Job Seeking involves finding out about employers and
vacancies, writing your CV, applying for jobs, perhaps taking psychometric tests, and attending
interviews.

1.Self-awareness means knowing and understanding yourself. (T/F)

2.When choosing a career you must decide how you can help others. (T/F)

3.An open-ended career offers a wider variety but not necessarily a greater number of
opportunities. (T/F)

4.Parents and teachers can help young people to make the right decision. (T/F)

5.Schools and colleges always have a careers adviser. (T/F)

6.Choosing a career and job-seeking are the same thing. (T/F)

2. Use the correct word or expression from the list below to fill in the gaps in the sentences:
apply for, attend, find out, gather, such as, vacancy

. Where can | ‘ about physiotherapy courses?

1

2. There are lots of places where you can get information, ‘ magazines and the internet.
3. Did you that job you told me about?

4. The Palace Health Centre and Spa has a ‘ for a qualified physiotherapist.

5. They've asked me to ‘ an interview next week.

6. They sent a questionnaire to all the students to li feedback about the course.

3. Read the following text. Chose the correct answer:

Whether you are at school, college or university, or looking for a job, sooner or later you
will be tested. Tested on what? Psychologists, companies and staff selection agencies use a vast
battery of tests of all kinds. There is of course the classical 1Q test, but in recent years many
other types of test have been developed — for Communication Skills, Creative Problem-Solving,
Emotional 1Q, Ambition, Mental Toughness, Honesty, Hostility, Leadership, Management
Skills, Organization Skills, Risk-Taking, Self Esteem, Sensitivity to Criticism, Social Skills,
Team vs. Individual Orientation. And this is just a small selection. Since the first intelligence
tests appeared in the early 1900s there has been a great deal of debate and criticism of them on
the grounds that they are not objective, and that nobody agrees on what ‘intelligence’ is anyway,
so you cannot test it, although one psychologist simply said: ‘Intelligence is what is measured by
intelligence tests’. However that may be, the truth is that IQ tests, personality tests and aptitude
tests are used all over the world and are not going to go away, so it is best to find out how
different tests work and to practise. One good thing is that the more tests you do, the better you
get at doing them!

1. a) psychometric tests are only used in schools, colleges and universities;
b) psychometric tests are used in a wide variety of situations;
C) companies never use psychometric tests.
2. a) psychometric tests have many different names but they all test the same thing;
b) psychometric testing is only used to test intelligence;
c) there are many types of test which measure different aspects of intelligence and
personality.
3. a) intelligence tests have existed for about a hundred years;
b) psychometric testing is a very new phenomenon;
¢) most types of test have existed since the early 1900s.



4. a) there is a generally accepted definition of intelligence;

b) everybody agrees that intelligence is what is measured by intelligence tests;

c) nobody really agrees what intelligence is.
5. a) according to the text, it is a good idea to practise doing tests;

b) the text says that tests are used less and less;

C) the text says that tests are a waste of time.
4. True/False Statements

A typical 1Q test measures verbal skill, mathematical skill, logic and spatial skill.

Normally a test contains many items, and both speed and accuracy are important. Here is a
sample of just 10 items from a so-called ‘quick’ IQ test of 36 items. NOTE: This exercise is for
you to practise your English, find out what kind of questions there may be in an IQ test in
English, and above all is for fun, so DO NOT take your result too seriously, even if you get all
the answers right or all the answers wrong!
1. The word "mineral” can be spelled using letters found in the word "parliament.” (T/F)
2. The sequence "triangle, glove, clock, bicycle" corresponds to the sequence of numbers "3, 5,
12, 2." (T/F)
3. 27 minutes before 7 o'clock is 33 minutes past 5 o'clock. (T/F)
4. If written backwards, the number "one thousand, one hundred and twenty-five" would be
written "five thousand, two hundred eleven."” (T/F)
5. The words, "auctioned, education, and cautioned," all use exactly the same letters. (T/F)
6. Nine chickens, two dogs, and three cats have a total of forty legs. (T/F)
7. Sixteen hours are to one day as twenty days are to June's length. (T/F)
8. Three of the following numbers add up to the number 31: 17, 3, 2, 19, 5. (T/F)
9. 64 is the next logical number in the following sequence of numbers: 2, 6, 14, 30... (T/F)
10.  Frank is taller than John. Ralph is taller than Frank. Therefore, John is the shortest boy.
(T/F)

Tema 7. Ju3aiin. CTOYHMKH (PMHAHCHPOBAHMSA HOBBIX KOMNaHuWil. /[u3ailH moBcroay.
Ju3aiin  ckBo3b Beka. MuuoBammm Alessi. Konkypce nusaiina. CocraBiieHne 0030pa
NMPOAYKIMH.

HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. Translate into Russian:

Income; profit; facility; revenue; expense; source; term; short-term financing; long-term
financing; cash flow; expand; provide; obtain; purchase; affect; be available; repay; borrow;
transaction; supplies; marketing; equipment; merger; retailer; wholesaler; manufacturer;
imbalance; merchandise; inventory; rent; sales revenue.

2. Find the English equivalents:

®uHaHCOBBIE TOTPEOHOCTH, apeHHAas IUIaTa, CTOUMOCTh, W3TOTOBUTENb, ONTOBBIA TOPTOBEII,
pO3HI/I‘lHI>II71 TOProBeL, (TOpFOBa}I) CACJIKa, O0XO0A OT IpodaXu, IIpUIlaCbl, TOBAPHI,
cnusiHUE(IIPEeANPUATHI), OMpe/elieHne, TOBapHbIE 3amackl, 00OpyIOBaHHE, MPOAaXka, IOXO[,
npudbLIb, Pacxoll, CPOK, KPaTKOCPOUHOE (PMHAHCHUPOBAHME, JOITOCPOYHOE (PMHAHCHPOBAHHE,
JCHCXKHAasA HAJIMYHOCTDL, ABMXKCHUC HAJIMYHOCTHU, 06GCH6‘~II/IB3TI>, HU3MCHATBCA, IMOKYIIAaTh, OBITE B
HAIWYUM, TIpeajarath, 3aMeHsTh, BIUATh(HA), KOHEYHBIH, ycTapenbidi, Hed(h( EeKTUBHBIH,
HENPEIBUACHHBIN, THIATEbHBIN.

3. Fill in the blanks:

1.Financial management begins with a determination of the term’s.... .

2.Temporary financing may be needed when ... . are high and ... . is low.
3. In these cases the firm must look for outside ... . of financing .
4. Short-term financing is ... . that will be used for one year or less and then ... .

5. Cash flow is the movement of ... . into and out of an organization.
4. Find words in the text opposite in meaning to the following:



To confuse, expensive, disadvantage, unemployment, decline, ineffective.
5. Match the words in column A with their synonyms in column B:

A B
to distinguish to handle
benefit habit
trade name scrutiny
examination brand
universal global
custom profit
to treat to differentiate

6. Fill in prepositions:

1. If you accept payment for collection we’ll sell the goods ... CIF terms.
a) on b) in C)—

2. We can deliver the goods ... three lots of 25 tools each.

a) by b) with c)in

3. Unfortunately our museum is not very popular ... visitors.

a) with b) among c) for

4. The shop-assistant assured me that this coat would wear ... ages.
a) during b) for c) within

5. Where can I try ... this shirt?

a) in b) on Cc)—

6. Your terms of payment are not acceptable ... us.

a) with b) to c)on

7. This transaction will lead ... good business in future.

a) to b) on Cc)—

8. This model of machines is ... great demand on the world market.
a) of b) in c)—

9. We give our regular partners a discount ... the price.

a) on b) for c) of

10. At about 5 o’clock everything stops ... “tea” in England.

a) for b) at c) -

Tema 8. busznec. Buyrpu Oum3Heca. busnec amiaemmbl. buznec wnkonbl. Hamucanume
IJIEKTPOHHBIX COOﬁlIleHI/lﬁ 0611161‘0 U JE€JI0BOT0 XapaKrTepa

HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. Translate into Russian:

Basic of financial management; goal; objective; sources of financing; funding; step; important
task; financial performance; budgeting; expenditure; revenue; sales revenue; equity capital; dept
capital; specific period; profit; assets; short-term borrowing; long-term borrowing; merger;
companywide budget; zero-base budgeting; income; source; share of ownership; assigning a
cost; justify; meet needs; obtain; implement; modify; establish; reduce; determine; evaluate.

2. Find the English equivalents:

DUHAHCOBBIN IUIaH; OIOJKET; COCTaBICHHME OIOKETa; HAJUYHBIA OFOKET;, OIOKET BCEH
KOMITAaHHMH; TTPOMEKYTOUHBIN OIO/KET; M0XOI(TOA0BOM); MTOXOJ; JOXOJ OT MPOJax; KarmuTal,
pa60Ta (bI/IpMLI; AKTHUBBI, 6IO,H)KGTHaH CTaTbd; pacxod; HMCTOYHHUK JACHCKHBIX CpPCACTB; HOJIA
CO6CTB€HHOCTI/I; aKHI/IOHepHHﬁ KanmuTaja, CpcACTBO, IOCICAHEC CIIACUTCIBHOC CPCIACTBO,
paI[PIKaJ'IBHBIfI miar, (I)I/IHaHCOBaSI ACATCIIBHOCTDb, OIPCACIIAATL CTOUMOCTL, PCIIAaTh; OLICHUBATL,
OITpaBAbIBATE, OCYIICCTBJIATD, YAOBJICTBOPATH HOTpe6HOCTI/I; HECTU H3ICPIKKHU,
¢uHaHCHUPOBATh; 3aHUMATh(OpaTh B J1OMT).

3. Fill in the blanks:

1.Financial planning begins with the establishment of ... and ... .



2.A budget is a financial statement that projects ... and/or ... over a specified future period of
time.

3.Usuallythe budgeting process begins with the construction of individual budgets for each of the
various types of ... .

4.Budgeting accuracy is improved when budgets are first constructed for individual ... for
shorter periods of time.

5.Departmental budgets can help managers ... and ... financial performance throughout the
period covered by the overall budget.

6.In the traditional approach, each new budget is based on the ... ... contained in the budget for
the ... year.
7.This approach leaves room for the manipulation of ... ... to protect the interest of separate
department.

8.Zero-base budgeting is a budgeting approach in which every ... must be justified in every
budget.

9.... ... are the first type of funding.

10.The second type of funding is ... ... .

11.The third type of fundingis ... ... .

12.The fourth type of funding is the ... of ... .

13.Selling assets is a ... .

14.The financial manager should establish a ... of monitoring and ... financial performance.

4. Translate into English in a written form:

1. ®uHaHCOBBIA TUIAH — 3TO IUIAH IOJIYYCHUS W HCIIOJIB30BAaHUS JICHET, HEOOXOIUMBIX JUIsI
OCYILIECTBIICHHS LIEJIeH OpTaHU3aIIH.

2. duHAHCOBOE IUIAHMPOBAHWE HAYMHACTCS C YCTAHOBJICHUS KOHCUHBIX IICJICH M TOATAITHBIX
Lesnen.

3. Bropket mpepycMaTpuBaeT JI0XO0/1 U pacXO0/Ibl 32 KOHKPETHBIN IEPUO]T BPEMEHH.

4. Tlpouecc cocraBnenust Oromkera (budgeting) HaumHaeTcss ¢ COCTaBJICHHUS OTACIBHBIX
OFO/IKETOB TI0 TIPOJIaYKaM U 110 KaXKJIOMY BUJy PacXOJI0OB.

5. DT OrOKETHI JIETKO O0BETMHSFOTCS] B HATMYHBIN OFOJKET BCE KOMITAaHUH.

6. MHorue GupMBbI UCTIONB3YIOT OJHMH U3 JABYX MOJX0J0B K TOCTPOCHHS OFO/IKETOB.

7. Ilpu TpagAMITMOHHOM TIOJIX0JI€ HOBBIA OFOJIKET OCHOBBIBAETCS HA OIOJKETE 3a MPEIbIIYIIHI
T'OJl U PYKOBOJMUTEIH 00OCHOBBIBAIOT TOJIBKO HOBBIE PACXO/IBI.

. OTO OCTaBJIIET MECTO IJI1 MAaHUITYJIAIU A 6I-OJI)KCTHI)IMI/I CTaTbhsAMU.

. Ota nmpobsema B OCHOBHOM JINKBUJIUPYETCS uepe3 O KEeTUPOBAHHUE HYJISL.

. Open the brackets and put the verb in Present Perfect or Past Perfect:

. This is the stupidest thing I ... (ever/to do).

. The manager asked the secretary if she ... (already/to type) the letter.

. Recently we ... (to place) a repeat order with a French company.

. We were late. The talks ... (to start) an hour before.

. ’'m so happy to see you again. I ... (not/to see) you for ages!

. Choose the right variant:

. Our director (go) on business when the representatives (come).

a) goes; will come c) will go; will come

b) will go; come

2. If he (not/be) busy tomorrow morning, he (receive) you.

a) isn’t busy; will receive c) won’t be busy; receive

b) won’t be busy; will receive

3. We (place) an order for compressors as soon as they (send) us a contract form.

a) place; send c) will place; will send

b) will place; send

4. We (not/buy) compressors till the Seller (give) us a discount.

a) will not buy; give c¢) will not buy; gives

= O W kWi — U1 O



b) don’t buy; will give

5. I’'m tired, but if you (make) me strong coffee, I (go on) working.
a) will make; go on ¢) make; will go on

b) will make; will go on

Tema 9. UnnoBaumu. OT aBuraresieid kK HH:KeHepam. UHKeHepHOe €10 crmaceT KU3HU.
Cynepkoncrpykuuu. Mera npoext. Hanucanue cratbu.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

Read the following text and answer the questions:

The most commonly used type of CV is chronological. Put your education, training and
work experience in reverse order, with dates, placing the most recent first, and give an
explanation for any gaps. When writing about previous experience, don’t just give the title of the
post, but describe your responsibilities, tasks and achievements. Another type is the functional
CV, which puts the emphasis on transferable skills and experience. People who have quite a lot
of work experience, perhaps in a range of unconnected jobs, often use this type. In either case,
bear in mind that the aim of a CV is to present yourself in the best possible light and to get you
an interview. Your CV is probably the first impression a possible employer has of you, so it must
be effective. Employers often receive hundreds of CVs, so yours has to stand out if you want to
obtain interviews. Mention things you are good at, but don’t go over the top. Employers do not
have time to read masses of information, so keep it clear, concise and specific, and be careful not
to lie or exaggerate or you may get caught out in the interview.

1. There is a standard universal type of CV. (T/F)

2. If there is a gap in your career because you spent two years travelling, you should explain this.
(T/F)

3. Itis important to say what you did and learned in a job, and not just give the job title. (T/F)

4. If you haven’t had much work experience, you should not use a functional CV. (T/F)

5. If you don’t know what to put in your CV, it’s all right to invent. (T/F)

Tema 10. CoBpemenHble TpeHabl. HoBble TpeHabl. MoaHble TeHaeHUHH. My3bIKaJIbHOM
HHAYCTPHUHU npuies KoHen? baieBsro. Onucanue TenaeHuuii B rpadpuyeckoii popme.
Nuaukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

I. Do the tests:

1. The black widow is spider because its bite can kill a man in a few seconds.

a) most dangerous b) the dangerousest  ¢) the most dangerous  d) the more
dangerous

2. I’m late, ?

a) am not | b) aren’t I c)don’t] d) are I

3. She looked out of the window. It :

a) was still snowing b) has still snowed c) still snowed d) has still being snowing
4. The Davons in the town, but now they live in the country.

a) used to live b) got used to live  c) were used to live d) are getting used to live
5. The government to reduce taxes nowadays.

a) has want b) wants C) is wanting d) wanted

6. After | to you, | got a letter from Tom.

a) speak b) have spoken  c) spoke d) had spoken

7. Roberta was angry at herself because she a stupid mistake.

a) made Db) had made c) has made d) had done

8. Either you or he that man.

a) has seen  b) have seen  c) will seen d) had seen

9. If Maria him, she will be unhappy.

a) marries  b) will marry ) married d) got married

10. If she had listened to her parents, she happier.



a) would be  b) will be ¢) would have been d) would been

11. We'll go to the party if he us.

a) invite b) will invite c) invites d) would invite
12. When he arrived, they him that his friend had phoned.
a) spoke b) said to c) said d) told

13. He made me ___the story from the very beginning.
a)totell  b) tell c) told d) telling

14. I’d like him _ with us to see Granny.

a) would go b) go C) going d)togo
15. The doorbell rang justashe __ the house.

a) has left b) was leaving c) left d) leave

16. Everybody expected her Peter.

a) to marry b) be marry c) marry  d) be married
17. We didn't hear the bell

a) ring b) rang c)toring d) has rung

18. She wanted me with her.

a) come b) comes c) to come d) came

19. If I were in your shoes, | her.

a) will help b) would have helped c) help d) would help
20. He said that she __again.

a) would have come b) will come C) came d) would come
21. My friend to the University when | met him in the street.

a) was hurrying  b) has been  c) hurried d) has been hurrying

22. I’ve met very nice people while I’ve been here.

a) a b) some ) no d) any

23. He is intelligent than you may think.

a) alot b) much more  c) much d) many more

24. | found this handbag after the party. Does anybody know itis?
a) who’s b) whom  ¢) whose d) who

25. | wonder, could you tell me ?

a) what does this word mean  b) what means this word c) what this word means
d) what does mean this word

26. This building in 1878.
a) were build b) was built c) had been built  d) has being built
27. I'm sorry. | didn't hear you. What did you ?
a) tell b) talk C) say d) speak
28. | often dream being rich.
a) about  b) of c)on d) for
29. | had to go to the dentist because my tooth me for a month.
a) was bothering b) has bothered c) bothered d) had been bothering
30. The film was quite different what | expected.
a) of b) with c) from d) by
31. I cook meal and my sister ___ dishes.
a) washed b) will wash c) washes d) is washing
32. He his work today.
a) does b) has been done c) has done d) is doing
2. Read the text carefully and find the correct answer.
SATRITE

Beauty products are very popular nowadays. Many companies deal with them. One of the
most famous companies in this business is the French company Satrite. It is a multinational
corporation. It has factories in Europe and Australia. This company makes pharmaceuticals,



health and beauty products. The quality of the products is perfect. The prices are high, but the
products are exclusive. Their regular customers are women aged 20 to 45.

The company has many experimental laboratories. Every year the specialists develop new
technologies and introduce new products to the market. They make profit every year and invest
money into new projects. The competition in this market segment is very strong but the company
has very good reputation.

The goods are very popular, so they do not advertise their products in newspapers and
magazines, on TV and radio. For more information you can enter the company web-site. You
can become a new client.

The company is headquartered in

a) Paris b) Australia ¢) London
34. It does not have factories in :
a) Europe b) Australia c) America
35. ltisa company.
a) global b) local ¢) multinational
36. The corporation produces :
a) furniture b) cosmetics and medical products c) clothes
37. The company products are :
a) cheap b) expensive c) at middle prices
38. The company is :
a) profitable b) unprofitable c) bankrupt
39. Every year they develop .
a) new strategies b) new technologie C) new customers
40. The product quality is :
a) high b) low C) poor

Tema 11. UckycerBo u Meaua. Otuerbl M npemioxkenus. Hanucanue oruera Ha Buasbl
CMHU. CMMU orwmeJbHUKH B HcKycerBe. JKu3Hb 3apy0esKHOr0 KOppeCHOHIEeHTA.
Kunoskpan. Hanucanue KOpOTKOIo 1eJ10BOro JA0KJIaAa.

Huaukaropsl noctuxennsi: YK-4.1, YK-4.2, YK-4.4

Do the tests:

1. In Japan shoes should be to remove, as you will do so often. Slip-ons are the best
choice.

a) difficult b) easy c) convenient

2. People of what country value personal space because they live in a densely populated area?

a) England b) Spain c) Japan

3. Drinking is an important part of Japanese culture, so they say for toasting.

a) kampai b) cheers C) cheese

4. People of what country never say or give anything in a quantity of 4 (it is considered to be bad
luck)?

a) Japan b) Italy c) the USA

5. What doesthe "OK" sign mean in Japan?

a) a threat to kill b) zero C) money

6. To write on the business card or put it into a pocket right after the exchange is

a) appropriate b) inappropriate

7. Alcohol and pork are not consumed by

a) Indians b) Italians c) Arabs

8. It is not recommended to discuss the subject of , hot even to inquire about the
health of a wife or daughter in Arabic countries.

a) women b) children c) health

9. Fashion and fashion designers are trademarks of Italy. Therefore, in the business world good
clothes are a signature of




a) love b) success C) respect

10. People of what country never say or give anything in a quantity of 17(it is considered to be
bad luck)?

a) Japan b) Italy c) the USA

11. Where are the following gifts and colors associated with death and should not be given:
clocks, straw sandals, stork, handkerchiefs, anything white, blue or black?

a) in China b) in Italy c) in the USA

12. In England business lunch will often be conducted in a and will consist of a light
meal and perhaps a pint of ale.

a) cafe b) restaurant C) pub

13. When meeting someone or leaving, use a firm handshake with good contact.

a) eye b) hand c) head

14. If you give a gift the USA, it should not appear to be a

a) present b) bribe C) souvenir

15. Chewing gum while talking to someone is

a) acceptable b) inacceptable

16. Being late, even if it is only a few minutes, is very insulting to a businessman.
a) Japanese b) Italian c) German

17. respect cows and do not use leather products.

a) Japanese b) Americans ¢) Indians

18. In the business world women avoid any bright objects, such as flashy jewelry.
a) should b) should not

19. In what country is dinner usually served after 9:00p.m, so it is possible to take full advantage
of the siesta and have a nap.

a) India b) China c) Spain
20. is widely used in business, politics and education.
a) German b) English c) French

Tema 12. O0mecTtBo M 3akoH. [leiicTBUTEJbHO mnpecTtymieHusi? IIpu4yuHbl coBeplIeHUs!
npecrymieHuii. JpdexkTHbie orpadiaenus. Eciau Bl B :xiopu npucsxubix. Hanucanue 3cce
0 NpUYMHE U CJIeACTBUU

Nuaukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

Give the Russian translation:

1. manslaughter

2. burglary

3. offence

4. punishment

5. arrest

6. crime

7. identify

8. sentence

Give the English translation:
1. sxKoe yOuiicTBO

2. MOIIIEHHUYECTBO

3. IpUroBoOp

4. cBUIETEID

5. xepTBa

6. TroppMa

Complete the sentences with the words:



judge, punishment, shoplifting, law, verdict, sentence, arrested, illegal, crime, fingerprints,
burglary, assault, fined, offence, arson, blackmail, murder, court, jail, kKidnapping, prison,
hacked, robbery, innocent, jury

1.He was __ for possessing a small amount of drugs.

2.He was guilty of __ because he killed his brother.

3.Idon’t think a __ of six months is long enough for kidnapping.

4.The __ will decide if you are innocent or guilty.

5.The __ decided not to send her to prison.

6.If you make somebody give you money so that you don’t tell people their secrets, you are
guilty of .

7.They found the man watching the building burn and charged him with __.

8.The woman left the supermarket without paying and was accused of .

9.The biggest problem in this town is __. Houses are broken into all the time.

10.If you steal money from a bank, you are guilty of __.

11.The thief claimed he hadn’t been at the house, but his  were found at the scene.

12.He was sent to __ for armed robbery.

13.The new __ will be passed by Parliament in the spring.

14.She was __ $250 for speeding.

15.The man managed to prove that he was __ and hadn’t done anything wrong.

16.The usual fine is $15 to $100 for a first __.

17.“ and _ is the most famous novel written by Dostoevsky.

18.Some teenagers were guilty of __ as they attacked an elderly woman in the street.

19.1f you go to the __ you can hear the decision if they committed the crime or not.

Kpurepun onenkn (B 6aj1ax):

- _5 0aioB BBICTABISICTCS CTYACHTY, €clu BINOIHEHO 85-100% oT obmiero oobema 3a1aHuii;
- _4 ©0ajuia BBICTABIIICTCS CTYJCHTY, €CIIU BBIMOIHEHO 65-84% 0T 0011ero o0bema 3a/1aHuii;

- 3 0aia BBICTABIIETCA CTYJAEHTY, €CIIU BhIMOIHEHO 45-64% 0T 00111ero o0bema 3a1aHui;

- _1-2 Gana BBICTaBISIETCS CTYACHTY, €l BIoIHEHO 20-44% ot ob1iero oobemMa 3a1aHuii.

MakcuMajIbHO — 5 0aJ1J10B
Keiicbl

Tema 14. MexayHapoaHble PbIHKH H MEXKIYHAPOAHbIH MapkeTWHr. UHHOBannoHHbIE
TexHoJiorun. IlpoaBuskeHne TOBapoB M yCJIyr. YnpasjeHue OpeHoM. Y ClelHbie OpeH/abl.
C03)1a}me IKCKJIK3UBHbBIX 6peH}103. C03IlaHl/le NMpoAYKTAa MNMOCPEACTBOM OHJIAMH
coobmecTBa. Tenedonnnie neperosopsl. Opranu3anusi 1eJ10BbIX BCTPeEY.

Nuaukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

I. Read the case.

John has always wanted to have his own restaurant. He is a wonderful cook and likes good
homemade food very much. He worked for a big company, but one day when he thought he had
enough money, he decided to leave his job and work for himself. He rented the bottom floor in a
large house to open his restaurant, but soon realized that he didn't have enough money to
purchase all the equipment he needed. Yet, he managed to get a loan from the bank, and the
restaurant was opened as planned. Unfortunately, he had no money left for an advertising
campaign. Since few people knew about the new restaurant, there were few customers. The
food was very good, but rather expensive because it was prepared by John himself. He had to
raise prices even higher to pay the expenses because he had so few regular customers. Soon
even they stopped visiting John's restaurant since there were cheaper restaurants and cafes in the
neighborhood - a lot of fast-food restaurants among them. Very soon John's expenses were
higher than his profits. He could not repay the bank for his loan or even its interest. His rent



was overdue. Within a year he went bankrupt, the restaurant was sold, and John had to look for
another job.
Question: Why did John fail? List the causes of his failure.
If you were a business consultant, what would you have recommended that John had done before
opening his restaurant? Write your opinion to this matter.
I1. Choose the correct answer.
1) Teacher: «I think you should revise the introduction of your diplomay. Student:
« ».
a) Are you sure? b) It’s out of the question. c¢) I don’t know how to thank you for this advice.
d) Thank you for advising me.
2) Receptionist: «Good evening, Madam. Can I help you?» Guest: « 7%
a) I want aroom. b) My name is Saunders. | have a reservation. ¢) One room.
d) I will book a room here.
3) Friend: « ». You: «OK, see youy.
a) Would you excuse me, please? It’s time I was going off. Good-bye. b) Can I talk to you?
¢) I’'m afraid I must be going now. Good-bye. d) Well. I must be off now. Bye.
4) Student: «Could you help me?»  Librarian: « 7
a) Oh, I haven’t seen you for ages! Would you remind me of your last visit here?
b) I'd be glad to. What is it? c) Wait a little. Can you come later?  d) What?
I11. Put the parts of a business letter into the correct order.
1. 2 May 2017
2. Office manager
3. Mahoney and Milliman, Inc

151 Benson Street

Bronx, NY 10465
4. We intend to purchase a new office copier before the end of the fiscal year. We would like to
consider and RBM copier and wonder if you have a model that would suit our needs.
5. RBM Manufacturing Company, Inc

421Ninth Avenue New York, NY 10055
6. Yours sincerely,
7. Dear Sir or Madam,
8. William Wilson
IV. Choose the correct variant.
The quality of our products remain the same - only the finest chemicals are used. The new prices
are for minimum orders of S 2,000 and are effective as from 1 January. Immediate dispatch is
guaranteed, and we hold ample stocks.
a) Offer Letter  b) Cover Letter  ¢) Letter of Complaint  d) Resume
V. Choose the correct variant.
On 15 September | bought one of your ‘Big Ben’ alarm clocks from Stansfield JeweHwers.
Unfortunately, 1 have been unable to get the alarm system to work and am very disappointed
with my purchase...

a) Letter of Complaint b) Memo  c) Inquiry Letter d) Cover Letter

Tema 17. MoruBauusi. 4P komIulekca MapkeTHHra. MapKeTHMHIOBasi cTpaTerusi B
npomMspinuieHHOcTH. CHcTeMa ynpaBJieHUs] B3AUMOOTHOIIEHUSIMU € KJIAMEHTAMH KaK 4acTh
o0mero ymnpasjenusi Om3HecoM. lleHHOCTHBIH moaxoa K BeaeHuro OmzHeca. CpeacrBa
pacnpocTpaHeHusl pekjJamMbl M MeToAbl pexiambl. IIpoaBu:kenue ToBapa. Pa3paborka
pekyJIaMHONM KoMmaHuu. JJiekTpoHHasi [ludpoBasi 3koHOMHKA W 0oJbIIME JAaHHBIE.
IocTpoenue nenoBbIX OTHOMIEHHH. Opranu3anus u co3nanue 3¢ PeKTUBHBIX Npe3eHTal Ui
HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. Read and give your opinion:



Multinational companies can either attempt to use similar management methods in all
their foreign subsidiaries, or adapt their methods to the local culture in each country or continent.
Which procedure do you think is the most efficient?

Do you think the culture of your country is similar enough to those of neighbouring
countries to have the same management techniques? Or are there countries nearby where people
have very different attitudes to work, hierarchy, organization, and so on?

A Dutch researcher, Fons Trompenaars, and his associates, have asked nearly 15,000 business
people in over 50 countries a number of questions which reveal differing cultural beliefs and
attitudes to work. Here are five of them, adapted from Riding the Waves of Culture:
Understanding Cultural Diversity in Business. They concern ways of working, individuals and
groups, rules and personal friendships, and so on.

2. What are your answers to the questions?

1. If you had to choose, would you say that a company is (a) a system designed to perform
functions and tasks in an efficient way, using machines and people, or (b) a group of people
whose functioning depends on social relations and the way people work together?

2. What is the main reason for having an organizational structure in a company? (a) So that
everyone knows who has authority over whom, or (b) so that everyone knows how functions are
allocated and coordinated?

3. Will (a) the quality of an individual's life improve if he or she has as much freedom as
possible and the maximum opportunity to develop personally, or (b) the quality of life for
everyone improve if individuals are continuously taking care of their fellow human beings, even
if this limits individual freedom and development?

4. A defect is discovered in a production facility. It was caused by negligence by one of the
members of a team. Would you say that (a) the person causing the defect by negligence is the
one responsible, or (b) because he or she is working in a team the responsibility should be
carried by the whole group?

5. Imagine that you are a passenger in a car driven by a close friend who hits and quite seriously
injures a pedestrian while driving at least 25 kilometers an hour too fast in town. There are no
other witnesses. Your friend's lawyer says that it will help him a lot if you testify that he was
driving within the speed limit. Should your friend expect you to do this?

Tema 18. ¥Ynpapiaenue puckamu. Buabl ¢unancoBoii ngoxymentanuu. IIpodJemsbl
ABMKEHUS JeHe:KHbIX cpeacTB. IIpe3denranus ¢akroB u uudp. UusecrupoBanme. Ionck
uHBecTHIM. PUHAHCOBBIe HHCTUTYTHI. bankoBckne ycayru. Ilennble Oymaru. Anaams
CTATUCTHKHU. BeskimBbie MpochObl, 0TKA3 B pochoe
Nuauxaropsl noctukenusi: YK-4.1, YK-4.2, YK-4.4
1. Read the text:

RECRUITMENT AND SELECTION

Approaches to selection vary significantly across cultures. There are differences not only
in the priorities that are given to technical or interpersonal capabilities, but also in the ways that
candidates are tested and interviewed for the desired qualities.

In Anglo-Saxon cultures, what is generally tested is how much the individual can
contribute to the tasks of the organisation. In these cultures, assessment centres, intelligence tests
and measurements of competencies are the norm. In Germanic cultures, the emphasis is more on
the quality of education in a specialist function. The recruitment process in Latin and Far Eastern
cultures is very often characterised by ascertaining how well that person 'fits in" with the larger
group. This is determined in part by the elitism of higher educational institutions, such as the
‘grandes ecoles' in France or the University of Tokyo in Japan, and in part by their interpersonal
style and ability to network internally. If there are tests in Latin cultures, they will tend to be
more about personality, communication and social skills than about theAnglo-Saxon notion of
'intelligence’.



Though there are few statistical comparisons of selection practices used across cultures,
one recent study provides a useful example of the impact of culture. A survey conducted by
Shackleton and Newell compared selection methods between France and the UK. They found
that there was a striking contrast in the number of interviews used in the selection process, with
France resorting to more than one interview much more frequently. They also found that in the
UK there was a much greater tendency to use panel interviews than in France, where one-to-one
interviews are the norm. In addition, while almost 74 per cent of companies in the UK use
references from previous employers, only 11 percent of the companies surveyed in France used
them. Furthermore, French companies rely much more on personality tests and handwriting
analysis than their British counterparts.

Many organisations operating across cultures have tended to decentralise selection in
order to allow for local differences in testing and for language differences, while providing a set
of personal qualities or characteristics they consider important for candidates.

Hewitt Associates, a US compensation and benefits consulting firm based in the Mid
West, has had difficulties extending its key selection criteria outside the USA. It is known for
selecting 'SWANS': people who are Smart, Willing, Able and Nice. These concepts, all perfectly
understandable to other Americans, can have very different meanings in other cultures. For
example, being able may mean being highly connected with colleagues, being sociable or being
able to command respect from a hierarchy of subordinates, whereas the intended meaning is
more about being technically competent, polite and relatively formal. Similarly, what is nice in
one culture may be considered naive or immature in another. It all depends on the cultural
context.

Some international companies, like Shell, Toyota, and L'Oreal, have identified very specific
qualities that they consider strategically important and that support their business requirements.
For example, the criteria that Shell has identified as most important in supporting its strategy
include mobility and language capability. These are more easily understood across cultures
because people are either willing to relocate or not. There is less room for cultural
misunderstandings with such qualities.

2. Mark these statements T (true) or F (false) according to the information in the text:

. Many international organisations have decentralised selection.

. They look for different personal qualities in different cultures.

. The 'SWAN!' criteria have international validity.

. The definition of some qualities can lead to cultural misunderstandings.

. Mobility and language capability are clearly understood across cultures.

. Match the cultures with the qualities or attributes according to the text:

. Anglo-Saxon(UK, USA, Australia etc.).

. Germanic.

. Latin.

. Far Eastern.

a) being able to fit in with the organization;

b) having the relevant kind of education for the job;

c) having the right intellectual or technical capabilities;

d) having good interpersonal skills;

e) having attended the 'top' universities in the country;

f) being able to carry out relevant tasks and jobs.

4. Find at least five methods for testing or assessing a candidate's suitability for a job (e.g.
assessment centres) which are mentioned in the text.

A OWONRPFPWORWNERE

Kpurepun ouenku (B 6aj1ax):
- _5-6 06ayioB BBICTaBIIAETCS CTYJEHTY, €CIM OH MCUYEPHBIBAIOIIE PACKPBLT COJIEPKAaHUE TEMbI
JIOKJIa1a/ TIPE3CHTAIMH, OTBETHJI Ha JOMOJHHUTEIbHBIE BOMPOCH TPETOAaBaTeNss W JAPYTHX



CTYJEHTOB, TMPOJEMOHCTPUPOBAT yYMEHHE CaMOCTOATEIBHO AaHAIM3UpPOBaTh, O0000mATh U
MIOCJIEIOBATENBHO, JJOTHYHO, ApTYMEHTHPOBAHO U3J1araTh MaTepuall, He JOMyCKasl OMIHOOK;

- _3-4 Oamra BBICTAaBISETCS CTYAEHTY, €CIIM TeMa MAOKJana/ Mpe3eHTallMd H3Jarajach I10
CYIIECTBY M IOCIEIOBATEIbHO, TMPHU JIOKIAAE HE OBUIO JIOMYIICHO CYIIECTBEHHBIX OIIUOOK U
HETOYHOCTEH, OTBETHJI Ha YaCTh JOMOJHUTEIHHBIX BOIIPOCOB,;

- 1-2 ©Oanna BbICTaBISAETCS CTYICHTY, €CJIM TeMa JOKJIaaa/ MPEe3eHTaluu Obljla pacKphiTa HE
MOJIHOCTBIO, CTY/ICHT MCTIBITHIBAJ 3aTPYAHCHHS IIPU OTBETE HA JIOTIOTHUTEIHHBIC BOTPOCHI.

MakcuMajabHO — 6 0aJ1710B.

MakcuMajbLHO B OJJTHOM ceMecTpe 3a 3aJJaHus VISl TeKylero KOHTpoJs — 20 6ayiioB

3aganus 111 TBOPYECKOr0 PeiiTHHTA

TeMbl TOKJIAT0B

Tema 3. Pabora. Pazubie npodeccnu u HeoOXoauMble KadyecTBa Jisi padoTHuKOB. PaboTa
noma. CraxxupoBka. MHHTepBbl0. OO0BsiB/IeHHSI 0 padore, BONPOCHI HA HHTEPBBIO,
HaNmMCaHue Ppe3roMe U COIMPOBOAUTEC/IBHOIO IKNCbMA.

HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

1. What is the most difficult problem for a young person?

2. Why don't the majority of young people know what they want to be?

3. When do they make a decision about an occupation?

4. What things do you have to think about when choosing an occupation?

5. What should one do to qualify for a particular job?

6. Whom can you turn to for advice when making your decision?

7. What is the most important part of the decision-making process?

Tema 8. busznec. Buyrpm Ou3Heca. busnec auminemmbl. busnec ukonbl. Hanumcanme
3JIEKTPOHHBIX CO00IEeHNI 0011Iero U 1eJI0BOro0 Xapakrepa.

HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

1. What are your strengths?

2. What are your weaknesses?

3. Where do you see yourself 5 years from now?

4. What kind of salary do you expect?

5. What are three things you would like you to improve on?

6. Tell me about an accomplishment you are most proud of.

Tema 14. MexayHapoaHble PBIHKH H MEXKIYHAPOAHBIA MapkeTWHr. MHHOBanmoHHBbIE
TexHoJiorum. IIpoaBuskeHne ToBapoB M yciayr. YnpasieHue OpeHaoM. YcnemHble OpeHabl.
Co3nanne JKCKIIO3UBHBIX OpeHgoB. Co3naHue MNPOAYKTAa MOCPEACTBOM  OHJIANH
coodmecTBa. Tesedonnbie neperoBopsl. Opranu3anmus AeJ10BbIX BCTPeY.

HNupuxaropsl noctuxenus: YK-4.1, YK-4.2, YK-4.4

1. What is a brand?

2. What qualities should brand name possess?

3. Brands have pros and cons.

4. Brands always add value to products.

5. Innovative trends of network business models.

6. The categories and classification of events in the sphere of the international event-industry.

Kpurepun onenkn (B 6aj1ax):



- _5-6 06amioB BBICTABISICTCS CTYIEHTY, €CIIM OH MCUEPIIBIBAIOIIE PACKPBUI COJCPIKAHUE TEMbI
JOKJIaia/ TIPe3CHTAIMH, OTBETHJI Ha JOIMOJHUTEIbHBIC BONPOCH TMPETNOAaBaTeNIss W JAPYTHX
CTYACHTOB, TNPOJEMOHCTPHUPOBAJI YMEHHE CAMOCTOSTEIILHO AaHaJIM3HpOBaTh, 0000mATh W
MIOCJIEIOBATENBHO, JJOTHYHO, ApTYMEHTHPOBAHO U3JIaraTh MaTepuall, He JOIyCKas OIIHOOK;
- _3-4 Oamna BBICTAaBISETCS CTYAEHTY, €CIIM TeMa MAOKJIana/ Mpe3eHTallMd H3Jarajach I10
CYIIECTBY M IOCIEIOBATEIbHO, TMPHU JOKIAAE HE OBUIO JIOMYIICHO CYIIECTBEHHBIX OIIUOOK U
HETOYHOCTEH, OTBETHJI Ha YaCTh JOMOJHUTEIHHBIX BOIIPOCOB,;

- _1-2 Gama BBICTABIISICTCS CTYJICHTY, €CJIM TeMa JIOKJIaaa/ MPe3eHTAK Obljia PacKphITa HE
MOJIHOCTBIO, CTY/ICHT MCTIBITHIBAJ 3aTPYAHCHHUS IIPU OTBETE HA JIOMOTHUTEIHHBIC BOTPOCHI.

MakcuMajabHO — 6 0aJ1710B.

TeMbl IPYNNOBLIX/ HHANBHAYAJLHBIX IPOEKTOB

Tema 2. [lyremiectBusi 1 Typusm. IlyremecrBusi u Typusm. Beinaommecs uccijieoBaTeu.
JIKcTpemMasibHble myTemecTBusi. O0pa3zoBare/bHbIi TYp. Buorpadguuecknii ouepk.
Huaukartopsl noctukennsi: YK-4.1, YK-4.2, YK-4.4

Setting up your own tourist agency. The stages of your work:

1. Determine how many people will prepare the project or you’ll do it in person.

2. Find out the information about geographical position of your future tourist destination.

3. Choose the most convenient place according to the location, means of transportation and
sights.

4. Make up a business plan including the infrastructure, the budget range and the benefits.

5. Know how to make well your presentation.

6. Prepare the special necessary terminology.

7. Point out the main target of your tourist destination.

8. Determine the title to your project and the main thoughts.

9. Work on the necessary and useful information.

10. Make the brief speech with arguments for presenting your project in class.

11. Use the special vocabulary and grammar constructions to support your point of view
according to the subject.

12. Give your project-presentation in class (try not to read!).

13. Be ready to answer the unexpected questions as the opposition.

14. Be ready to prove that you have done the right choice.

15. Make conclusion of the project.

16. Discuss the results with the group.

Tema 5. Pexkinama. Ycnemnas pexiaama. Oopadoranubie pororpadpuu B pexiame. Pexkiama
U AeTH. CTPYKTYypa npe3eHTalum.
Nuaukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4
Topic «Good and bad points of the advertising» (to make sugar candies according of the good
points of advertising)
OBJECTIVES OF THE PROJECT
1. Conduct a survey among the students of your group of sugar candy.
2. Make the findings of the survey.
3. Use the power of literature to explore:
« The story of candy.
 The composition of the lollipops.
« Brief description of sucrose.
» Methods for the preparation of candies.
4. Prepare the equipment for the manufacture of candies.



5. Get lollipops.

THE STAGES OF THE PROJECT:

1. Questionnaires.

2. Analysis of the survey results.

3. Study of the sources of information on the topic of our project in order to clarify the
following issues:

« The story of candy.

« composition of the lollipops.

« brief description of sucrose.

 methods for preparing candies.

4. Preparation of equipment for making candies.

5. Preparation of candies.

GOOD AND BAD POINTS OF AN ADVERTISING:

Good points
give true information

teach you how to get the best value for your
money

(are) truthful

help you choose best products

help to improve your taste

(are) creative/ informative/ clever/ funny
full of humour/ fantasy

present an honest
realistic image of a product

Bad points
do not talk about the products’ defects

make you buy one thing instead of another
show life unrealistically

put pressure on consumers

famous people endorse products

people seem to be happy consumers

are silly / annoying

Tema 7. Ju3aiin. UCTOYHMKH (PUMHAHCHPOBAHHMSA HOBBLIX KOMNaHWH. /u3ailH MOBCIOLY.
Nu3zaiin ckBo3b Beka. MunoBammum Alessi. Konukypce nausaiina. CocraBieHue 00630pa
NPOXYKIIHH.

Nuaukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

Work in small groups as directors of the Hudson Corporation. Hold an informal meeting.
Consider the advantages and disadvantages of compony's development. Choose two of the
marketing strategies which Hudson should focus on to expand sales in European markets.

Meet as one group and decide which two marketing strategies you will use to develop sales in
European markets.

Tema 13. KommyHnkanuu B OusHece. isMepeHusi KOMMYHHMKATHBHOM KYJbTYpHI. JleioBbIe
noe3aku. Hayano nesoBbix oTHomeHuil. Padora 3a pyde:koM. OCHOBHbIE KPUTEPUH
BbI0Opa aBuakoMnanuu u oressi. Hoseiimme pa3padorku B cdepe 1e/10BOro Typusma.
HNupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4



Make up a route for educational vacation. It must be informal and entertaining at the same time.
Give a presentation.

The stages of your work:

1. Find out the information about geographical position of your future tourist destination.

2. Choose the most convenient place according to the location, means of transportation and
sights.

3. Make up a business plan including the infrastructure, the budget range and the benefits.

4. Know how to make well your presentation.

5. Prepare the special necessary terminology.

6. Point out the main target of your tourist destination.

7. Determine the title to your project and the main thoughts.

8. Work on the necessary and useful information.

9. Make the brief speech with arguments for presenting your project in class.

10. Use the special vocabulary and grammar constructions to support your point of view
according to the subject.

11. Give your project-presentation in class (try not to read!).

12. Be ready to answer the unexpected questions as the opposition.

13. Be ready to prove that you have done the right choice.

14. Make conclusion of the project.

15. Discuss the results with the group.

Tema 15. lesioBbie oTHOmMEeHNsI. CoBpeMeHHbIe TEHAeHIMH B OU3Hece: TEOPUsi MOTHBALIUM
u HR-niaanuposanme, Ayrcopcunr. Haiim nepconana u padora ¢ nepconanom. Co3nanmue
NMO3UTHBHON TPyAoBOil aTtMocdepbl. AHaau3 ordera padoThl coTpyaHuKa. Beaenme
nenoBbIX Berpeuy. ColeceoBaHue o mpueMe Ha padory.

Nuaukaropsl nocrwkenus: YK-4.1, YK-4.2, YK-4.4

Present at least five methods for testing or assessing a candidate's suitability for jobs (e.g.
assessment centres) popular in your area. Give your project-presentation in class.

Tema 16. IlocTpoenne ycnemHoi Kapbepbl U OM3Heca. YNpaBJjieHHe LeNsiMU MOCTABOK M
Joructuka. Pojb mokynmarensi B ynpaBjieHMH LensMu mnocraBok. HaBbiku BeneHus
neperoBopos. TakTuka BeeHHUsI 3aceJaHUI U Y4acTHe B 1eJIOBbIX BCTpeYax.

Nuaukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

«In business, you don't get what you deserve, you get what you negotiate», Chester L. Carrass.
Agree or disagree with this statement. Prove your point of view with different examples from real
life.

Tema 17. MoruBanusi. 4P komILlekca MapkeTHHra. MapKeTHMHIroBasi CcTpaTerusi B
npomMsbinuieHHOCTH. CHcTeMa ynpaBJieHUs] B3AUMOOTHOIIEHUSIMU € KJIMEHTAMH KaK 4acTh
o0mero ymnpasjaenusi Om3HecoM. lLleHHOCTHBIH moaxoa K BeaeHuro Om3zHeca. Cpeacra
pacnpocTpaHeHusl pekjJamMbl M MeToAbl pexiambl. IlpoaBu:kenne toBapa. Paspaborka
peKJIaMHONH KoMIaHuU. JJiekTpoHHasi [ludpoBasi ’3koHOMHKA W 0OOJbIIME JaHHBIE.
ITocTpoenue nenoBbIX OTHOMIEHHH. Opranu3anus u co3nanue 3¢ PeKTUBHBIX Npe3eHTalui
HNupukaropsl noctuxenusn: YK-4.1, YK-4.2, YK-4.4

Create a blank presentation and learn the basics of how to work with it. Then make up a
presentation on topic « What you enjoy most about working in your scientific field?». Give your
project-presentation in class.

Kpurtepuu onenku (B 6ajiax):
- _5-6 0amwioB BBICTABISETCS CTYACHTY, €CIIA OH MCUCPIIBIBAIOIIE PACKPBLI COJACPIKAHUE TEMbI
JIOKJIa1a/ TIPE3eHTAllii, OTBETHJ Ha JOMOJHHUTEIbHBIE BOMPOCHI MPEMoaaBaTes H JAPYTUX


https://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCAQFjAA&url=https%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%2594%25D0%25B2%25D1%2583%25D1%2585%25D1%2584%25D0%25B0%25D0%25BA%25D1%2582%25D0%25BE%25D1%2580%25D0%25BD%25D0%25B0%25D1%258F_%25D1%2582%25D0%25B5%25D0%25BE%25D1%2580%25D0%25B8%25D1%258F_%25D0%25BC%25D0%25BE%25D1%2582%25D0%25B8%25D0%25B2%25D0%25B0%25D1%2586%25D0%25B8%25D0%25B8_%25D0%2593%25D0%25B5%25D1%2580%25D1%2586%25D0%25B1%25D0%25B5%25D1%2580%25D0%25B3%25D0%25B0&ei=AbsCVer3KeL4ygO404K4BA&usg=AFQjCNFvDXOWMBKZcEmFksPBqAsRulzyJg&bvm=bv.88198703,d.bGQ
https://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCAQFjAA&url=https%3A%2F%2Fru.wikipedia.org%2Fwiki%2F%25D0%2594%25D0%25B2%25D1%2583%25D1%2585%25D1%2584%25D0%25B0%25D0%25BA%25D1%2582%25D0%25BE%25D1%2580%25D0%25BD%25D0%25B0%25D1%258F_%25D1%2582%25D0%25B5%25D0%25BE%25D1%2580%25D0%25B8%25D1%258F_%25D0%25BC%25D0%25BE%25D1%2582%25D0%25B8%25D0%25B2%25D0%25B0%25D1%2586%25D0%25B8%25D0%25B8_%25D0%2593%25D0%25B5%25D1%2580%25D1%2586%25D0%25B1%25D0%25B5%25D1%2580%25D0%25B3%25D0%25B0&ei=AbsCVer3KeL4ygO404K4BA&usg=AFQjCNFvDXOWMBKZcEmFksPBqAsRulzyJg&bvm=bv.88198703,d.bGQ

CTYJEHTOB, TMPOJEMOHCTPUPOBAT yYMEHHE CaMOCTOATEIBHO AaHAIM3UpPOBaTh, O0000mATh U
MIOCJIEIOBATENBHO, JJOTHYHO, ApTYMEHTHPOBAHO U3J1araTh MaTepuall, He JOIyCKasl OMUOOK;

- _3-4 Oamra BBICTAaBISETCS CTYAEHTY, €CIIM TeMa MAOKJana/ Mpe3eHTallMd H3Jarajach I10
CYIIECTBY M IOCIEIOBATEIbHO, TMPHU JIOKIAAE HE OBUIO JIOMYIICHO CYIIECTBEHHBIX OIIUOOK U
HETOYHOCTEH, OTBETHJI Ha YaCTh JOMOJHUTEIHHBIX BOIIPOCOB,;

- 1-2 ©Oanna BbICTaBIsETCS CTYICHTY, €CJIM TeMa JOKJIaaa/ Mpe3eHTaluu Obljla pacKphiTa HE
MOJIHOCTBIO, CTY/ICHT MCTIBITHIBAJ 3aTPYAHCHHS IIPU OTBETE HA JIOTIOTHUTEIHHBIC BOTPOCHI.

MakcuMajabHO — 6 0aJ1710B.
Tembl dcce.

Tema 1. JluuHocTh 4YesioBeka. Pa3uble Tunbl JuyHocTu. HcciaenoBaHue JIMYHOCTH.
Xapuzma. KondguukT Ju4dHOCTE.

HNuaukaropsl nocruxenns: YK-4.1, YK-4.2, YK-4.4

1. Man is born for happiness.

2. It’s easier to make friends that to keep them.

3. A person can have only one true friend.

Tema 4. U3y4yeHHe HHOCTPAHHOrO si3bika. M3ydyeHme HMHOCTpaHHOro s3bika. byaymee
AHTJIMHACKOrO0 sI3bIKA. MeTOL[bI oﬁyqe}mﬂ. Kak n30e:xaTh 0IIM00K B HHTEPHETE.
Huaukartopsl noctuxkennsi: YK-4.1, YK-4.2, YK-4.4

. Having only one language of communication on our planet is a wise decision.

. Learning foreign languages — abroad or at home.

. Some people think that Russian is easier to learn than English.

. Studying a foreign language is important for everyone.

. Learning foreign languages — a waste of time.

. Knowing one foreign language isn’t enough.

. Homework — too much, no time to do it properly.

. Online education is very important nowadays.

coONSNOT A WN -

Tema 11. UckycerBo m meaua. Otuersl M npenioxkenus. Hanmucanue oruera Ha Buabl
CMHU. CMMU ormeJbHUKHM B HcKyccTBe. Ku3HB 3apy0eskKHOro KOppPeCcmoHIeHTa.
Kunosxkpan. Hanncanue KOpoOTKOro J1e/I0BOro 10KJajaa

Nupukaropsl noctuxenns: YK-4.1, YK-4.2, YK-4.4

. Visiting museums is still important nowadays.

. It’s better to read a book rather than watch its screen version.

. Some people think that we do not need poetry.

. Graffiti is a form of art.

. Libraries will soon be the sign of the past.

. Smoking should be prohibited.

. Government should be responsible for people’s health.

NOoO OTh W

Kpurepun onenkn (B 6aj1ax):

- _5-6 0amioB BBICTABISICTCS CTYJCHTY, €CIIM OH MCUEPITBIBAIOIIE PACKPBUI COJIEPIKAHUE TEMBI
JOKJIana/ Tpe3eHTalluyd, OTBETUJ Ha JIOTIOJHUTENBHBIE BOIMPOCHI MPEMOJABATENS U JPYTHX
CTYJICHTOB, IMPOJEMOHCTPUPOBAT yYMEHHE CAMOCTOSATEIBHO aHAJIM3UPOBaTh, 0000maTh U
MOCIIeA0BATENHHO, JIOTUYHO, ApPTYMEHTUPOBAHO U3JIaraTh MaTepual, He I0MycKas OIIHO0K;

- 3-4 Oamna BBICTABISETCSA CTYACHTY, €CIIM TeMa JIOKJIaaa/ TPE3CHTAIMH H3JIarajiach I10
CYIIECTBY M TOCIEIOBATENbHO, MPHU AOKIAZAe HE ObLIO JOMYIIEHO CYIIECTBEHHBIX OIIMOOK U
HeTOqHOCTefI, OTBCTUJI HA 4YaCTh AOITOJIHUTCIIBHBIX BOHpOCOB;



- _1-2 Gamna BBICTaBISICTCS CTYAEHTY, €CIIM TeMa JOKJajaa/ Mpe3eHTalul Obula pacKpbiTa HE
HOJHOCTBIO, CTY/ICHT UCTIBITHIBAJ 3aTPYIHEHHUS IPH OTBETE HA JOMOJIHUTEIBHBIE BOIIPOCHI.

MakcuMajbHO — 6 0aJ1J10B.
MakcuMajibHO B OJJTHOM ceMecTpe 3a 3aJJaHus JJIsl TBOPYECKOro peiitunra — 20 0a/u108
METOJIUYECKHUE MATEPUAJIbBI, XAJPAKTEPI/BYIOHII/IE 9TAIIbI
®OPMHUPOBAHUSA KOMIIETEHIIMU BO BPEMSI ITPOBEIEHU S
MNPOMEXYTOYHOM ATTECTAIUA

CprKTypa 3a9Y€THOTO0 3alaHusA / IK3AaMCHAIIMOHHOTO oujera

HaumeHoBaHue MakcumasbHoe
KOJIMYeCTBO 0aJ1JI0B
Paszoeopnas mema. Talk about a famous traveler / explorer and 10
his / her achievements.
Ilpaxmuueckoe 3a0anue (nepesod) 30

Translate into English:

1. PeiHOK cocTOMT U3 oA € HX NOTPeOHOCTAMHU,
CIHOCOOHOCTBIO IOKYNAaThb U JKEIAHHEM U CIIOCOOHOCTBIO
POJaBaTh.

2. MapkeTuHr Jenaer NpPOMYKIHMI0O HAJIMYHOM TaMm, TAe OHa
HY>KHa IOTpeOUTEIM.

3. Kommnekc MapkeTuHra — 3TO COYETaHHE NpPOAYKIMH, €€
L[EHBI, CPEJICTB pacHpeleJICHHs MPOIYKIIUU U €€ TPOABUKCHHUS.
4. OCHOBHBIC BHIBl NPOABIKCHHUS NPOAYKIHH BKIIOYAIOT
pEKIaMHUpPOBAHUE (8 2a3emax) M IMUPOKOE OMOBEIICHHUE.

5. Cocrapnsomnasi  pacrupefeneHusi BKJIIOYAeT HE  TOJBKO
MEPEBO3KY U XpaHEHHUE, HO TAK)Ke BHIOODP MOCPETHUKOB.

6. Cocrapisromas 11eHOOOpa30BaHUsl BKJIIOYACT Kak Oa3uCHBIC
[IEHBI, TAK ¥ Pa3TUYHBIE CKUIKH.

Pa3BuTHe pBIHOYHON cTpaTeruu BKJIKOYAeT OTOOp M aHAIM3
IIEJIEBOTO PHIHKA, a TAKXKe CO3JIaHHE U MOJJIepKaHUE HIEMEHTOB
MapKEeTHHIa, KOTOpbIEe OYAYT yJIOBJIETBOPSITH 3TOT PHIHOK.

3a)lamm, BKJIIOUaeMble B 3a4eTHOE 3aJaHue/ DK3aMeHAIHOHHbIH Ouj1eT

Tunoeoit nepeuenv 6onpocos K 3auemy

What personality types did Carl Jung come up with? Describe them in detail.
Describe your personality type according to Carl Jung.

“Never judge by appearance”. Do you agree with the saying?

Talk about some charismatic people.

What qualities should one have to make friends with you?

What is the difference between travel and tourism?

Talk about a famous traveler/explorer and his/her achievements.

What do you know about Amelia Earhart? Tell her life story.

Do you like package holidays? Why? Why not?

10. “Travelers should always respect other people’s culture.” Do you agree?

11. Do you agree that being paid for a job gives a person greater self-esteem than working
voluntarily?

12. Would you ever lie to get a job you want?

13. What professional strengths and weaknesses would you mention at a job interview?

LCoNoOARWNE




14.

What is teleworking? What are the reasons for the rise of working from home? What are the

advantages/disadvantages of working from home?

15.

Talk about work placements. “Work placements should always be paid”. Do you agree with

this statement?

16.
17.

Give your recommendations on how to avoid mistakes working online.
What activities do you think learning a language is similar to (playing a musical instrument,

driving a car, painting and others)?

18.
19.
20.
21.
22.
23.

24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.
40.

41.
42.

43.

Why is English an international language?

If you are a boss, will you organize English language training for your staff? Why?/Why not?
In your opinion, how can a person improve his/her command of a foreign language?

Should we pay for higher education? Arguments for and against.

What forms of training do you know? Describe one of them in detail.

What sort of facilities should students be provided with at university? Which of them are you
interested in?

What is design? What misconceptions do people have about design?

What ideas influenced design at different times?

Talk about the famous Italian design company.

Talk about a famous entrepreneur. What is he/she famous for?

Would you tell your boss if you suspected your colleague of being dishonest?

What characteristics should one have to become a successful businessman/businesswoman?
What do engineers do? What types of engineers do you know?

Describe an engineering project which had a strong effect on you.

What do scientists do to avoid asteroids colliding with the Earth?

What do you think will be the benefits and problems of building the vertical city?

Talk about one of the greatest engineering achievements of the 20" century.

Talk about current trends in Russia.

Which trends that have died out will have a revival do you think?

Name three types of people who are influential in the development of trends (according to M.
Gladwell).

People should pay for their music, books and films. Do you agree with this statement?

Do you think it is exciting/glamorous to work in the fashion industry? Why?/Why not?

What attracts you more when buying a particular product — appearance or special features?
Give reasons.

High price does not always mean quality of a product. Why/Why not?

Eat and drink with your relatives, do business with strangers. Do you agree with this Greek
proverb?

Is it acceptable to manipulate images of people in advertising? Give your arguments for and

against.

44,
45.

46.
47.
48.
49.
50.
51.

52.
53.
54.
55.

What are the ways of advertising products and services today?

A company has a responsibility towards different groups of people. What conflicts of interest
are there between the different groups ?

How do you understand the phrase “elastic ethics’? Give you examples.

Does a credo really change the way a company operates or is it just good PR?

Do small businesses have the same responsibilities as multinationals?

What are good and wrong reasons for mergers and acquisitions?

What are the five Gs of a possible acquisition?

How are mergers and acquisitions perceived by employees/ shareholders/ customers/ the
general public?

Give examples of a company’s performance.

Call possible difficulties of selling in overseas markets.

What is the difference between high-context and low-context cultures? Give your examples.
Do you prefer shopping in a store or on a website? Give your reasons.



56. What measures do e-tailers take to turn surfers into shoppers?

57. What is a conversational agent?

58. What steps in an e-tail transaction can you name?

59. A company has a responsibility towards different groups of people. What conflicts of interest
are there between the different groups ?

60. How do you understand the phrase “elastic ethics’? Give you examples.

61. Does a credo really change the way a company operates or is it just good PR?

62. How do negotiators avoid misunderstandings?

63. How is advertising controlled in different countries? Provide examples.

64. Do you think that bullying is common at our schools? What are the reasons for it?

65. What methods of teaching did Maria Montessori come up with?

66. Should we pay for higher education? Arguments for and against.

67. What forms of training do you know? Describe one of them in detail.

68. What sort of facilities should students be provided with at university?

69. Which of them are you interested in?

70. What is design? What misconceptions do people have about design?

71. Do you agree that advertising impresses us? Why/Why not?

72. Which products do you usually buy - branded or unbranded?

Tunoeou nepeuenv 60npocos K 3auemy ¢ OUEHKOU

1. Do you think that bullying is common at our schools? What are the reasons for it?

2. What methods of teaching did Maria Montessori come up with?

3. Should we pay for higher education? Arguments for and against.

4. What forms of training do you know? Describe one of them in detail.

5. What sort of facilities should students be provided with at university? Which of them are you
interested in?

6. What is design? What misconceptions do people have about design?

7. What ideas influenced design at different times?

8. Talk about the famous Italian design company.

9. What attracts you more when buying a particular product — appearance or special features?
Give reasons.

10.  High price does not always mean quality of a product. Why/Why not?

11.  Eatand drink with your relatives, do business with strangers. Do you agree with this
Greek proverb?

12. If you started a business, would you have a partner?

13.  Talk about a famous entrepreneur. What is he/she famous for?

14.  Would you tell your boss if you suspected your colleague of being dishonest?

15.  What characteristics should one have to become a successful
businessman/businesswoman?

16.  What do engineers do? What types of engineers do you know?

17.  Describe an engineering project which had a strong effect on you.

18.  What do scientists do to avoid asteroids colliding with the Earth?

19.  What do you think will be the benefits and problems of building the vertical city?

20.  Talk about one of the greatest engineering achievements of the 20" century.

21.  Talk about current trends in Russia.

22.  Which trends that have died out will have a revival do you think?

23.  Name three types of people who are influential in the development of trends (according
to M. Gladwell).

24.  People should pay for their music, books and films. Do you agree with this statement?
25. Do you think it is exciting/glamorous to work in the fashion industry? Why?/Why not?
26.  What personality types did Carl Jung come up with? Describe them in detail.

27. Describe your personality type according to Carl Jung.



28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.

40.

41.
42.

43.
44,

45.
46.
47.
48.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.

63.
64.
65.

66.
67.

68.

69.

“Never judge by appearance”. Do you agree with the saying?

Talk about some charismatic people.

What qualities should one have to make friends with you?

What is the difference between travel and tourism?

Talk about a famous traveler/explorer and his/her achievements.

What do you know about Amelia Earhart? Tell her life story.

Do you like package holidays? Why? Why not?

“Travelers should always respect other people’s culture.” Do you agree?

Do you agree that being paid for a job gives a person greater self-esteem than working
voluntarily?

Would you ever lie to get a job you want?

What professional strengths and weaknesses would you mention at a job interview?

What is teleworking? What are the reasons for the rise of working from home? What are the
advantages/disadvantages of working from home?

Talk about work placements. “Work placements should always be paid”. Do you agree with
this statement?

Give your recommendations on how to avoid mistakes working online.

What activities do you think learning a language is similar to (playing a musical instrument,
driving a car, painting and others)?

Why is English an international language?

If you are a boss, will you organize English language training for your staff? Why?/Why
not?

In your opinion, how can a person improve his/her command of a foreign language?
Should we pay for higher education? Arguments for and against.

What forms of training do you know? Describe one of them in detail.

What sort of facilities should students be provided with at university? Which of them are
you interested in?

What is design? What misconceptions do people have about design?

What ideas influenced design at different times?

Talk about the famous Italian design company.

Talk about a famous entrepreneur. What is he/she famous for?

Would you tell your boss if you suspected your colleague of being dishonest?

What characteristics should one have to become a successful businessman/businesswoman?
What do engineers do? What types of engineers do you know?

Describe an engineering project which had a strong effect on you.

What do scientists do to avoid asteroids colliding with the Earth?

What do you think will be the benefits and problems of building the vertical city?

Talk about one of the greatest engineering achievements of the 20™ century.

Talk about current trends in Russia.

Which trends that have died out will have a revival do you think?

Name three types of people who are influential in the development of trends (according to
M. Gladwell).

People should pay for their music, books and films. Do you agree with this statement?

Do you think it is exciting/glamorous to work in the fashion industry? Why?/Why not?
What attracts you more when buying a particular product — appearance or special features?
Give reasons.

High price does not always mean quality of a product. Why/Why not?

Eat and drink with your relatives, do business with strangers. Do you agree with this Greek
proverb?

Is it acceptable to manipulate images of people in advertising? Give your arguments for and
against.

What are the ways of advertising products and services today?



70. A company has a responsibility towards different groups of people. What conflicts of
interest are there between the different groups ?

71. Does a credo really change the way a company operates or is it just good PR?

72. Do small businesses have the same responsibilities as multinationals?

Tunoeoit nepeuenv 60nPoOCoe8 K IKIAMEHy

1. Do you prefer shopping in a store or on a website? Give your reasons.

2. What measures do e-tailers take to turn surfers into shoppers?

3. What is a conversational agent?

4. What steps in an e-tail transaction can you name?

5. A company has a responsibility towards different groups of people. What conflicts of interest

are there between the different groups ?

6. How do you understand the phrase “elastic ethics’? Give you examples.

7. Does a credo really change the way a company operates or is it just good PR?

8. Do small businesses have the same responsibilities as multinationals?

9. What are good and wrong reasons for mergers and acquisitions?

10. What are the five Gs of a possible acquisition?

11. How are mergers and acquisitions perceived by employees/ shareholders/ customers/ the

general public?

12. Give examples of a company’s performance.

13. Call possible difficulties of selling in overseas markets.

14. What is the difference between high-context and low-context cultures? Give your examples.

15. How do negotiators avoid misunderstandings?

16. What personality types did Carl Jung come up with? Describe them in detail.

17. Describe your personality type according to Carl Jung.

18. “Never judge by appearance”. Do you agree with the saying?

19. Talk about some charismatic people.

20. What qualities should one have to make friends with you?

21. What is the difference between travel and tourism?

22. Talk about a famous traveler/explorer and his/her achievements.

23. What do you know about Amelia Earhart? Tell her life story.

24. Do you like package holidays? Why? Why not?

25. “Travelers should always respect other people’s culture.” Do you agree?

26. Do you agree that being paid for a job gives a person greater self-esteem than working
voluntarily?

27. Would you ever lie to get a job you want?

28. What professional strengths and weaknesses would you mention at a job interview?

29. What is teleworking? What are the reasons for the rise of working from home? What are the
advantages/disadvantages of working from home?

30. Talk about work placements. “Work placements should always be paid”. Do you agree with
this statement?

31. Give your recommendations on how to avoid mistakes working online.

32. What activities do you think learning a language is similar to (playing a musical instrument,
driving a car, painting and others)?

33. Why is English an international language?

34. If you are a boss, will you organize English language training for your staff? Why?/Why not?

35. In your opinion, how can a person improve his/her command of a foreign language?

36. Should we pay for higher education? Arguments for and against.

37. What forms of training do you know? Describe one of them in detail.

38. What sort of facilities should students be provided with at university? Which of them are you
interested in?

39. What is design? What misconceptions do people have about design?



40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.

53.
54.
55.

56.
57.

58.

59.
60.

61.
62.
63.
64.
65.
66.

67.
68.
69.
70.
71.
72.

What ideas influenced design at different times?

Talk about the famous Italian design company.

Talk about a famous entrepreneur. What is he/she famous for?

Would you tell your boss if you suspected your colleague of being dishonest?

What characteristics should one have to become a successful businessman/businesswoman?
What do engineers do? What types of engineers do you know?

Describe an engineering project which had a strong effect on you.

What do scientists do to avoid asteroids colliding with the Earth?

What do you think will be the benefits and problems of building the vertical city?

Talk about one of the greatest engineering achievements of the 20™ century.

Talk about current trends in Russia.

Which trends that have died out will have a revival do you think?

Name three types of people who are influential in the development of trends (according to M.
Gladwell).

People should pay for their music, books and films. Do you agree with this statement?

Do you think it is exciting/glamorous to work in the fashion industry? Why?/Why not?
What attracts you more when buying a particular product — appearance or special features?
Give reasons.

High price does not always mean quality of a product. Why/Why not?

Eat and drink with your relatives, do business with strangers. Do you agree with this Greek
proverb?

Is it acceptable to manipulate images of people in advertising? Give your arguments for and
against.

What are the ways of advertising products and services today?

A company has a responsibility towards different groups of people. What conflicts of interest
are there between the different groups ?

How do you understand the phrase “elastic ethics’? Give you examples.

Does a credo really change the way a company operates or is it just good PR?

Do small businesses have the same responsibilities as multinationals?

What are good and wrong reasons for mergers and acquisitions?

What are the five Gs of a possible acquisition?

How are mergers and acquisitions perceived by employees/ shareholders/ customers/ the
general public?

Give examples of a company’s performance.

Call possible difficulties of selling in overseas markets.

What is the difference between high-context and low-context cultures? Give your examples.
Do you prefer shopping in a store or on a website? Give your reasons.

What measures do e-tailers take to turn surfers into shoppers?

What is a conversational agent?

Ilpakmuueckue 3a0anus K 3auemy/3aueny ¢ OUeHKOU/IK3AMEHY:
3anganue 1
Translate into English:

1. PBIHOK COCTOUT M3 JIIOZEH € MX MOTPEOHOCTSIMH, CIIOCOOHOCTHIO MOKYIATh U JKETaHUEM U
CIIOCOOHOCTBIO MTPOJIaBaTh.

2. MapkeTuHr AenaeT IpoayKIHIO HATMYHON TaM, TJe OHa HyXHa MOTPeOUTeINsIM.

3. Komrutekc MapKkeTHHra — 3TO cOYeTaHUe MPOIYKINH, €€ IIEHBI, CPEJCTB pacTIpeeIeHNs
HPOAYKIMH U €€ MPOABIKEHHS.

4. OCHOBHBIE BHJBI IPOJBIKEHHS MTPOAYKIIMH BKIIIOUAIOT PEKIAMUPOBAHUE (8 2aszemax) n
IINPOKOE ONOBEIIEHHE.

5. Cocrapnstomas pacnpeaeiIeHus BKI0YaeT He TOJBKO MePeBO3KY U XpaHEHUE, HO TaKXKe
BBIOOp MOCPEIHUKOB.



6. Cocrapnsiomas 1IeHOOO0pa30BaHMs BKIIOYAET KakK Oa3WCHBIC LEHBI, TaK M Pa3IUYHbIC
CKHUJIKU.

7. Pa3BuTue pHIHOYHOW CTpaTerny BKJIIOYAET OTOOp M aHAIU3 IIEJICBOIO PHIHKA, a TaKXkKe
CO3JJaHME U MOJ/ICPKAHUE DIICMEHTOB MAapKETHHTa, KOTOPbIE OyIyT YIOBIETBOPATH 3TOT
PBIHOK.

3amanue 2

Translate into English:

1. ,Z[CJIOBaH 3THUKAa — 3TO HpI/IMeHeHI/Ie MOpaJIBHBIX CTaHI[apTOB K JCJIOBBIM CI/ITyaL[I/ISIM.

2. CrhpaBeIyIMBOCTh W YECTHOCTh B OW3HECE SBIAIOTCA JBYMS BaXKHBIMH JTHYECCKUMU
BOITPOCAMH.

3. JlemoBOI YEIOBEK HE JIOKEH CTAaBUTh CBOE JIUYHOE OJIArOCOCTOSHHUE BBIIIEC 0J1ar0COCTOSHUS
I[I)YTI/IX NJIN 6JlaI‘OCOCTO$IHI/ISI OpFaHI/ISaI_[I/II/I.

4. Korza 1e10BOM YEJIOBEK MOJIB3YETCsI CUTYaIMEH 711 CBOMX COOCTBEHHBIX JIMYHBIX HHTEPECOB,
3TO MPUBOJUT K KOH(IIUKTY HHTEPECOB.

5. Bce, 4To maercs kKakoMy-JIru00 JIMIY U MOYKET HECIPaBEJIMBO MOBJIHUATH Ha JIEIIOBOE PEIICHUE
JTOTO JINIIA, ABJISICTCS B3SITKOM.

6. B34TKH IPOTHBO3aKOHHBI U HEATUYHBI.

7. JloxxHast ¥ BBOASIIAS B 3201y KICHUE PEKJIaMa SBIISICTCS IPOTUBO3aKOHHOW M HEITUYHOM.

8. OTKPBITOCTh YACTO CO3/IaCT JJOBEPHUE M IIOMOTACT CTPOUTH IIPOYHBIC JICJTOBBIC OTHOIIICHHS

3anmanue 3
Translate into English:

1. PbIHOK COCTOMT U3 JIIOAEH C X MOTPEOHOCTSAMH, CIIOCOOHOCTBIO MOKYNATh U JKEJIAaHUEM U

CIIOCOOHOCTBIO IIPOJaBaTh.

2. MapkeTHHT JenaeT NPOAYKIHIO HATMYHOU TaM, I7Ie OHa Hy)KHA MTOTPEOUTEIISM.
3. Kommekc MapkeTHHra — 3TO COYeTaHHE MPOAYKIUH, €€ IICHBI, CPEICTB paclpeieiIeHus
NPOJIYKIIUH U €€ TPOIBIKCHHUS.
4. OCHOBHBIC BH[bI TPOJBIKEHUS MPOAYKIMH BKJIIOYAIOT PEKIAMUPOBAHHE (8 2azemax) W
IINPOKOE OMOBEIICHHE.
5. Cocrasnsromasi pacrpeieseHuss BKIOYaeT HE TOJIBKO IMEPEBO3KY M XpaHEHHE, HO TaKKe
BBIOOp MOCPEAHUKOB.
6. Cocrassronas IeH000pa30BaHMs BKIIOYAET KaK 0a3MCHBIC IICHBI, TaK U pa3IMYHbIe CKUIKH.
7. Pa3BuTHE pBIHOYHOH CTpaTeruy BKJIIOYAeT OTOOP M aHANM3 LEJEBOTO pPBIHKA, a TaKkKe
CO3JIaHUE U TIOJIEp’KaHKEe DIIEMEHTOB MaPKETHHTa, KOTOPBIE OyIyT yIOBIETBOPSTH STOT PHIHOK.

3aganue 4

Translate into English:

1. JICJ'IOBaﬂ 3THUKA — 3TO HpI/IMeHeHI/IC MOpaJ'IBHI)IX CTaHI[apTOB K ICJIOBBIM CI/ITyaIII/ISIM.

2. CnopaBeqyIMBOCTh W YECTHOCTh B OW3HECE SIBISIOTCS JABYMS Ba)KHBIMH OJTUYECKUMU
BOIIPOCAMH.

3. JlenoBoli 4ENOBEK HE JIOKEH CTAaBUTh CBOE JIUYHOE OJIArOCOCTOSHHUE BBIIIEC 0JIar0COCTOSHUS
I[pyFI/IX NI 6HaFOCOCTO$IHI/I$I OpFaHI/ISaIII/II/I.

4. Korga n1enoBoit 4eoBeK MONIb3YeTCsl CUTYaIHel ISl CBOMX COOCTBEHHBIX JINYHBIX HHTEPECOB,
3TO MPUBOJIUT K KOH(QIIUKTY HHTEPECOB.

5. Bee, uT0 maercs kakoMy-au00 JIMIY ¥ MOXKET HECTIPABEIMBO MOBIHITH HA JIETIOBOE PEIICHHE
ATOTO JINIIA, ABJISIETCS B3ITKOM.

6. B34TKu IPOTUBO3aKOHHBI U HEATUYHBI.

7. JloxHasi ¥ BBOJSIIAsl B 3a0yKIEHHUE peKiIaMa BIISIETCS IPOTUBO3aKOHHON U HEATUYHOM.

8. OTKpBITOCTh YACTO CO3/1A€T JOBEPHUE U IIOMOTAET CTPOUTH IPOUYHBIE JI€TIOBbIE OTHOLLICHHUS.

3aganue 5



Your name is Peter Evance. You’ve had a job but have been made redundant. You’ve seen a lot
of motorcycle couriers in London. One day you tried to get a job with a couple of courier
agencies, but failed. You still have a bike and £100. You want to set up a small courier agency.
You’re lousy at mathematics but your girlfriend Ann is good at accounts. Besides, you want to
talk another friend, Paul, into becoming a partner. Your main problem in the whole business is
where to get the money from. When Paul suggests trying to get a loan from a bank you agree but
you don’t know which bank to choose. You don’t know anything about these things.

3aganue 6

You’re Ann Hood, You’re out of job. You used to work as an accountant, but have been sacked.
You like your job and you’re good at accounts. Your boyfriend, Peter Evance, is unemployed
too. He wants to set up a small courier agency and have you as a partner. You’re not against it,
but there’s a problem of money [he has £100 and a bike]. You don’t have much money either,
but you have a rich uncle [Mr. Arthur Hood] in Canada. You know him very little [sometimes
you speak on the phone]. What if you try to borrow the money from him? Peter suggests your
mutual friend, Paul, as a partner. When Paul suggests trying to get money from a bank you agree
but you don’t know what kind of papers you should present to get a loan.

3ananue 7

You’re Paul Wilton. You’ve been out of job for a year and you’re desperate. You think it’s plain
bad luck [you used to work for a bank and started to get on there and then all of a sudden you
lost your job]. While working you managed to put by some money — £500, but you’re scared of
touching it. Your friend Peter Evance and his girlfriend Ann Hood [who are unemployed too]
want to set up a courier agency and suggest you become a partner. You’re reluctant to accept
their offer since you doubt the success of it, but you have no choice. The main problem of
starting a courier agency is funds. Peter has £100 and a bike, Ann has £50. You suggest you
should try to get a loan from a bank. You know you should submit a letter of application for
credit and put up a security / collateral At the interview with the bank manager you’ll have to tell
him something about the purpose of the loan, a business loan is likely to help you make profits
out of which you’ll be able to repay the loan with interest. Your security might be one or more of
the assets of the business. Be ready with some figures upon which your calculations are made.
3anmanue 8

You are Mark Green, a bank manager. You’re bossy and make yourself important while
speaking with the clients, but you’re a professional and you are rarely mistaken about the
financial standing of the borrowers. You’ve got an appointment with three people — Peter
Evance, Ann Hood and Paul Wilson. They seek money for business reasons. You start the
negotiations with them by making clear that to be a borrower at least one of them must be a
customer of the bank because the money will be lent to them through a bank account. You go
further in your explanations and tell them that there’re two ways in which they may borrow. The
first, and easy, is to spend more money than they have in their current account — to overdraw.
The second and the normal way of borrowing larger amounts or for a long period of time, is the
loan. Then they should choose the most appropriate one. Further, to grant their request you will
want to know a number of things — the amount that they seek, the arrangements for repayment
that they are able to suggest, some figures upon which they have based their calculations. You
finish the negotiations by announcing with authority that you refuse the loan for the reason of
obvious credit — unworthiness. Be polite, but determined in not granting the loan.

3anaunue 9

You’re Mr. Arthur Hood, Ann Hood’s rich relative. You’re from Canada, not very old, live alone
in a big house, a widower, grown-up children in Australia. You’re retired, but very creative and
ready to help. You’re pretty aware of the niece’s financial position [she has been sacked], but
you doubt if she and her friends are capable enough to dispose of money and start a business.
You ask for a time-out to think it over, call your son in Australia [there’s no role for a son in
Australia, you only mention you called him later] and he is positive about lending money to his
cousin [although he has never seen her in his life]. He's conscious of what it’s like to start a



business as he is a young businessman and apart from this Ann is their relative. So your final
decision after some consideration is to lend then money against the certain percentage off their
profit. Besides he agrees to help them by giving advice in organization of the business for
nominal fee.

3amanue 10

Role A — Overtime

You think overtime is the biggest stress for workers. Tell the others three reasons why. Tell them
how their things can be less stressful. Also, tell the others which are the least stressful of these
(and why): the boss, boredom or customers.

3aganue 11

You think the boss is the biggest stress for workers. Tell the others three reasons why. Tell them
how their things can be less stressful. Also, tell the others which is the least stressful of these
(and why): overtime, boredom or customers.

3aganue 12

You think boredom is the biggest stress for workers. Tell the others three reasons why. Tell them
how their things can be less stressful. Also, tell the others which is the least stressful of these
(and why): the boss, overtime or customers.

3amanue 13

You think customers are the biggest stress for workers. Tell the others three reasons why. Tell
them how their things can be less stressful. Also, tell the others which is the least stressful of
these (and why): the boss, boredom or overtime.

3aganue 14

Role A — Apple New Products Director

You have created a new product for Apple. You believe the new product will be the company’s
best ever. It will be a bestseller. There are people who do not agree with you. You need B, C and
D on your side. Tell them why this is a product that will bring great things to Apple.

3aganue 15

Role B - Apple Marketing Director

You think the company’s new product is a really bad idea. It will give your company a really bad
name. You think the New Products Director is trying to destroy the company. Try to get him/her
to understand there’s no way the new product will sell. Try to get person C and D on your side.
3amanue 16

Role C— Apple Market Researcher

You have interviewed thousands of people about the new product. They don’t like it or hate it.
You think it will be successful if they make many changes. Tell the New Products Director
he/she needs to change the product. You neither like nor trust person B. Disagree will him/her.
3amganue 17

Role D — Apple Shareholder

You know a lot about Apple’s new product. You are worried it will not sell and share prices will
go down. You think A is crazy and must find a new job. You agree with everything B says. You
don’t agree with C. The new product should not go on the market.

3amanue 18

Role A — News

You think news is the best thing about the Internet. Tell the others three reasons why. Tell them
why their things aren't so great online. Also, tell the others which is the least useful of these (and
why): social media, shopping or gaming.

3amaunue 19

Role B — Social Media

You think social media is the best thing about the Internet. Tell the others three reasons why.
Tell them why their things aren't so great online. Also, tell the others which is the least useful of
these (and why): news, shopping or gaming.

3amanue 20



3amanme 21

Role C — Shopping

You think shopping is the best thing about the Internet. Tell the others three reasons why. Tell
them why their things aren't so great online. Also, tell the others which is the least useful of these
(and why): social media, news or gaming.

3anganue 22

Role D — Gaming

You think gaming is the best thing about the Internet. Tell the others three reasons why. Tell
them why their things aren't so great online. Also, tell the others which is the least useful of these
(and why): social media, news or shopping.

3amanue 23

Role A - Hilton CEO

You believe your company is the best in the world. It pays its workers very well and working
conditions are great. Your company is very green — it cares about the environment. You think
your levels of customer service are great. Disagree with person B, C and D.

3aganue 24

Role B — Hilton worker

You think it’s a bad company to work for. You’re very unhappy with pay, raises and bonuses.
You are very unhappy with the working environment. You don’t like the company’s policy on
the environment. You keep hearing profits are more important than customers. Disagree with A
and C. Tell D the truth.

3amanue 25

Role C - Hilton customer

You are a customer of Hilton. You used to think it was great, but not now. Its workers are always
very rude. No one ever answers the phone. You are shocked about its policy on the environment.
You think all staff should get less pay. You disagree with person A and B. Tell D the truth.
3amanue 26

Role D — A journalist

You keep hearing bad things about Hilton. You want to tell the world in your newspaper. You
heard the CEO gets a huge bonus every year. You found a company memo saying profits are
more important than the environment. You want to know why so many staff are ill. Find the
truth.

3amauue 27

Role A —Windows

You work for an advertising agency. Your client has ordered to organize an ad campaign for his
new product. You think windows are the best things that could be made from transparent wood.
Tell the others three reasons why. Tell them why their things would be no good. Also, tell the
others which is the most useless of these (and why): iPhone screens, jam jars or car windscreens.
3amanue 28

Role B — iPhone Screens

You work for an advertising agency. Your client has ordered to organize an ad campaign for his
new product. You think iPhone screens are the best things that could be made from transparent
wood. Tell the others three reasons why. Tell them why their things would be no good. Also, tell
the others which is the most useless of these (and why): windows, jam jars or car windscreens.
3amaunue 29

Role C — Jam Jars

You work for an advertising agency. Your client has ordered to organize an ad campaign for his
new product. You think jam jars are the best things that could be made from transparent wood.
Tell the others three reasons why. Tell them why their things would be no good. Also, tell the
others which is the most useless of these (and why): iPhone screens, windows or car
windscreens.

3amanne 30



Role D — Car Windscreens

You work for an advertising agency. Your client has ordered to organize an ad campaign for his
new product. You think car windscreens are the best things that could be made from transparent
wood. Tell the others three reasons why. Tell them why their things would be no good. Also, tell
the others which is the most useless of these (and why): iPhone screens, jam jars or windows.
3aganue 31

Role A — Overtime

You think overtime is the biggest stress for workers. Tell the others three reasons why. Tell them
how their things can be less stressful. Also, tell the others which are the least stressful of these
(and why): the boss, boredom or customers.

3amanue 32

You think the boss is the biggest stress for workers. Tell the others three reasons why. Tell them
how their things can be less stressful. Also, tell the others which is the least stressful of these
(and why): overtime, boredom or customers.

3amanue 33

You think boredom is the biggest stress for workers. Tell the others three reasons why. Tell them
how their things can be less stressful. Also, tell the others which is the least stressful of these
(and why): the boss, overtime or customers.

3amanue 34

You think customers are the biggest stress for workers. Tell the others three reasons why. Tell
them how their things can be less stressful. Also, tell the others which is the least stressful of
these (and why): the boss, boredom or overtime.

3amanue 35

Role A — Apple New Products Director

You have created a new product for Apple. You believe the new product will be the company’s
best ever. It will be a bestseller. There are people who do not agree with you. You need B, C and
D on your side. Tell them why this is a product that will bring great things to Apple.

3ananue 36

Role B — Apple Marketing Director

You think the company’s new product is a really bad idea. It will give your company a really bad
name. You think the New Products Director is trying to destroy the company. Try to get him/her
to understand there’s no way the new product will sell. Try to get person C and D on your side.
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