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OIEHOYHBIE MATEPHAJIbBI

o AucHUNInHe « MapKeTHHI-MeHeKMEeHT

NEPEYEHb KOMIIETEHIIUI C YKA3SAHUEM PE3YJIbTATOB OBYUEHUS U
ITAIIOB UX ®POPMUPOBAHUA 11O JTUCHUIIJIMHE

®opmupyembie KOM-
neTeHnu

HUuankaTopsl 10cTH-
JKeHHsI KOMIIeTeHIUii

Pe3ysibTaThl 00y4eHHs (3HAHUS, YMCHUS)

HaumeHoBaHue KOH-
TPOJIMPYEMBIX pa3-
JIeJIOB H TeM

1

2

3

4

IIK-3. CrocobeH ocy-
IIECTBIIATD ITOJTOTOBKY
K IIPOBEICHHUIO MapKe-
THHT'OBOTO HCCIIEJI0Ba-
HHUs

[IK-3.2. [Tnanupyet
MIPOBE/ICHUE MAPKETHH-
TOBOT'O MCCIIEIOBAHHS

I1K-3.3. AHanmusupyer
KOHBIOHKTYPY PBIHKA
TOBApOB H YCIIyT

ITK-3.2 3-1. 3HaeT u MpUMEHSIET OCHOBBI
MEHEKMEHTA

Tema 1. Mecto mapke-
THHTA B CTpaTeTHye-
CKOM YIPaBJICHUH
MIPEATIPUATHEM

Tema 6. Crpareruue-
CKOE€ M OIIepaTHUBHOE
IJIaHUPOBAHUE MapKe-
THUHTa

[1K-3.3. 3-2. 3HaeT NpHUHIMIIBI CUCTEMHOTO
aHaIu3a

Tema 2. ITlomxomsl k
BBIOOpPY CTpaTeruu
MapKeTHHT -
MCHEIKMEHTa

Tema 3. Mapketunr -
MCHEIKMEHT Ha KOp-
MIOPATUBHOM YPOBHE

Tema 4. MapkeTuHr -
MEHEIKMEHT Ha
(YHKIIMOHAIEHOM
YpOBHE

IIK-4. T'oToB Kk mpoBe-
JICHUIO MAapKETHHIOBOTO
WCCIIEZIOBaHMUS C MC-
MOJIb30BaHNEM UHCTPY-
MEHTOB KOMIUIEKCa
MapKeTHHTa

[IK-4.2 ®opmupyet
TIPETI0KEHHS 110 CO-
BEPIIEHCTBOBAHUIO TO-
BapHOH MOJIUTHKH
[1K-4.3 dopmupyer
HPEUIOKEHHS 110 CO-
BEPIICHCTBOBAHMIO 11€-
HOBOU IIOJIMTUKHU
[1K-4.4. ©opmupyet
HPEUIOKEHHS 110 CO-
BEPIICHCTBOBAHUIO CH-
cTeM cObITa 1 MPoJIaK
[IK-4.5 ®opmupyer
TIPE/IOKEHHS 110 YITyd-
LIEHHUIO CHCTEMBI MPO-
JIBHIKCHUSI TOBApOB
(ycmyr) opraHuzanuu

[IK-4.2 V-1. YMmeer naBaTh peKOMEHAALNH
IT0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMILIEKCa MapKETHHTa (B YaCTHOCTH TO-
BApPHOM MOJIMTUKHU)

[IK-4.3 V-1. YMmeer naBaTh peKOMEHAALNH
M0 COBEPIIEHCTBOBAHUIO HHCTPYMEHTOB
KOMIUIEKCa MapKETUHTA (B YaCTHOCTH LIEHO-
BOM NOJIMTHKN)

[1K-4.4 Y-2. YMeeT naBaTh peKOMEHIANN
M0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMIIIEKCa MapKETHHTA (B YaCTHOCTHU CH-
CTEeM COBITa M TPOIAXK)

IK-4.5 Y-1. YMmeeT naBaTh peKOMEHIAINH
10 COBEPIIEHCTBOBAHHIO HHCTPYMEHTOB
KOMIDIEKCA MAPKETHHIa (B YaCTHOCTH CH-
CTEMBI TPOJIBUKEHHSI TOBAPOB U YCIYT Opra-
HU3AIMH)

Tema 5. Mapkerunr -
MCHCI)KMCHT Ha HH-
CTPYMEHTAIIbHOM
YpOBHE




METOAUYECKHUE MATEPHUAJIbL, XAPAKTEPU3YIOLIHUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIIUU

Ilepeyenb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX

Bomnpocsl 11 MpoBeieHUs1 ONPOca 00y4aI0IIUXCS

Tema 1. MapkeTHHT KaK WHTerpupymoias (pyHKUHUS NPH NPUHATHH yIpPaBjIeHYe-
CKHUX pelieHui
HNupuxarop nocruskenus: IK-3.2.

Bompocsr 11 cobeceoBanust:

1. TTouemy HEOOXOAMM MAPKETHHT I paOOTHI MPEANPUITHNH B COBPEMEHHBIX YCIOBHU-
ax?

2. Packpoiite CyImHOCTh MOHATHS «yIPABICHIUEC MAPKETUHTOM.

3. B uem 3aknirovaercs pa3Hulla B MPUHATUU PELICHUI MO YIIPABJICHUIO MPEANPUITHEM C
MO3ULIMH POU3BOICTBEHHOMN, COBITOBOM 1 MAPKETUHTOBOM KOHIICTILIVH ?

4. MapkeTuHr Kak ritocodust OuzHeca.

5. MapkeTuHT KaK WHTETpUpyromas GyHKIUs YIPpaBJICHUS TPEIIPUITACM B KOHKYPECHT-
HOH cpeje.

6. Yrpasienue GpyHKIUAMHA MapKETHHTA.

Tema 2. Iloaxoas! K BbIOOPY CTPATErHH MapKeTHHI-MeHeIKMEeHTAa

Nuauxartop aocruxkenns: IMK-3.3.

1.Yto mpencrasisier A GupMbl olliee JUAepCTBO MO u3aepkkam? B yem i pupmel
3aKITI0YAeTCs MPEUMYIIECTBO MO U3AECPIKKaM?

2.Yro npencrasiseT s GpupMel auddepeHiuanis; Kakue OHa MOKeT IPUHUMATh (hOpMBbI?

3.Kak 3ammmaer aud depenmanus Gupmy OT KOHKYpEHTOB?

4.Yro npencrasinser 0a3oBast cTpaTers GOKyCHpOBaHUS, HA YTO OHA MOXKET ONUPATHCA?

5. [IpuBenure mpruMepsl peanzaiuy 0a30BbIX CTPAaTEruii HA POCCUHCKOM PBIHKE TOBApOB
U YCIIYT.

Tema 3. MapKeTHHI - MeHe’)KMEHT Ha KOPIIOPATHBHOM YPOBHe

Nuauxartop gocruxkenns: IMK-3.3.

Bomnpocs! 11t cobeceioBaHus:

1. B kakux cuTyanusix BO3MOXKHO HCIIOIB30BAaHUE MATPHI] XO3IUCTBEHHOTO MOpTderis?

2. BausHue pa3Mmepa NpeaNpHUsATHs Ha YCIOBHS BbDKUBAHUSA M YKPEIUIEHHE KOHKYPEHT-
HBIX TTO3UIIH.

3. Crpareruu Majaoro npearnpusTHs B 3aBUCUMOCTH OT 0COOEHHOCTEH ToBapa, Xapakrepa
pBIHKA U MOTEHIIMaja pocTa.

4. Ha3oBHTE OCHOBHBIE CTPAaTETHU KPYMHBIX (PUPM, KaKue MOKa3aTeH JIeKaT B OCHOBE UX
pa3BuTHsl. Halimute KOHKpeTHbIE IPUMEPHI UX UCIOIb30BAHHUS.

5. Kakyto cTpareruo pa3BUTHs Bbl IOPEKOMEH/IyeTe MaJIOMy MPEINPUATHIO, 00J1aAaI01eMy
TEXHUYECKH OYEHb CJIOKHBIM U MPU3HAHHOM Ha MUPOBOM PBIHKE HOY-Xay, HO OYEHb OIpaHHYEH-
HOMY B (PMHAHCOBBIX pecypcax?

6. Marpuna 1. Arcodda, marpuia BHEITHUX puoOpeTeHwid, HoBast Mmatpunia BKI (3¢-
dexT 3arpat, 3PeKT TUBEpCUPHUKALIIN).

7. Ilornomenue u cnusHue kak UHCTpyMeHT pa3utus CXII. BepTukanbHble U ropu30H-
TaJbHbIE UHTETPATUBHbBIE CTPATETUH.

Tema 4. MapKeTHHT - MEHEI)KMEHT HA (PYHKIMOHAJIBLHOM YPOBHeE
Nuaukatopsl goctuxkenns: IK-3.3.



1. [Togxobl K pa3paboTKe IEJIEBOTO PHIHKA.

2. MeTtoasl MpOBEICHUS CETMEHTAIUH.

3. OxapaktepusyiTe 00yCIOBJICHHOCTh MEpeXoJa OT MacCOBOTO K IIEJICBOMY PBIHKY Ha
KOHKPETHOM IpUMepe

4. OxapakTepu3yiTe OCHOBHBIC KPUTEPUU BBIOOpPA IEIEBOrO CErMEHTA Ha MPOMBIIIICH-
HOM PBIHKE

5. [IpuHUUIIBI TOCTPOEHUS KAPT MO3ULIMOHUPOBAHMUS.

6. Kak u3MepsroTcs mokasareiy, XapakTepHU3yIolue eIl MapKeTUHTa, 10 TO3UITHOHH-
pOBaHUIO?

Tema 5. MapKeTHHT - MeHEIKMEHT HA HHCTPYMEHTATLHOM YPOBHE
Nuaukaropsl goctwkenus: I[K-4.2., ITK-4.3,I1K-4.4, [1K-4.5.

Bomnpocsr qy1st cobecenoBanus:

1. IlpuBeaute Tpu mpuUMepa TOBAPOB MHUPOBON HOBH3HBL. YKaKUTE 0A30BBIC AIIEMEHTHI
ITUX UHHOBAILIMH U TUIIBI PUCKOB, C KOTOPHIMHU CTATKUBAFOTCS BHITYCKAIOIIAE UX (DUPMBL.

2. PaccMoTpuTe U MpOaHATM3UPYHTE BO3MOXHBIC PEHICHUS IPSANPHUITUS B BEIOOPE CTpa-
TErMYECKUX U TAKTUICCKUX PEIICHUH B 00J1aCTH TOBAPHOM ITOJUTHKH.

3. B kakux ciy4asx ¢upMa CMOXET NPHUACPKUBATHCS CTPATETUU «CHATHS CIHBOK»?
[TpuBennTE MPAKTHICCKUE TPHUMEPHI.

4. KakoBbI BOBMOXKHBIC peakiiu (GUpMbl Ha CHIKCHHE (MM YBEITMYCHHUE) [IEHBI HA TOBA-
pBl pUpMBI KOHKYpEeHTa?

5. Pa3BuTHE CTPYKTYphl KOMILJICKCA MAPKETHHIOBBIX KOMMYHUKaluii. dakTopsl, onpee-
JSIONIUE CTPYKTYPY KOMMYHHKAITHH.

6.Kak MOXeT MEHSATBhCS cTpaTerus eHOoOOpa30BaHUsl B 3aBUCHMOCTH OT 3Talla JKU3HCH-
HOTO ITMKJIa ToBapa?

7.0xapaKkTepu3yiTe OCHOBHBbIE MApKETHHTOBBIC PEIICHUs, MPUHUMAaeMble HallMOHAIb-
HBIMH PO3HUYHBIMH CETSIMHU.

8. Komnanust ctpeMHTCS MOCTPOUTH «CTPATETHYECKOE MAPTHEPCTBO» C OCHOBHBIMU 3aKa3-
yrkamu. Kakum o0pazom pazpabaThIBaeTCs CTPATETHs CO3/IaHUS TAPTHEPCKUX OTHOIICHUI ?

9. Uro siBisieTcs TNIaBHOM 3a/1aueil MpOABIKEHUS TPOAYKTOB ?

10. Yro Takoe MapKETHHTOBBIC KOMMYHHKAITUH CHCTEME MapKETUHTOBOTO YIIPaBJICHUS?

Tema 6. CTpaTernueckoe u onepaTuBHoOe NJIAHUPOBAHME MAPKETHHI A
HNupuxaropsl noctuxenus: INK-3.2.

1. TIpoxoMMeHTHpYWHTE MPUHIIUIT OPTaHU3ALUU MAapKETUHTa Ha NPEIIPUITHN «PYHKIIHS
- CHCTeMa - CITyK0a»

2. B dyem 3akirodaeTcss KOOPAWHUPYIOMIAS POJIb MAapKETHHTa B €r0 CBS3SX C JIPYyTUMH
(GYHKUMAMU TPEANPUATHS?

3. Kakue BO3MOXHOCTH CYIIECTBYIOT Y MJIBIX MPEINPHUATHI IO OpTraHU3aINy U IIPOBe-
JICHHUIO padoT O MapKEeTUHTY?

4. Kakue BUJIbI €ATEIbHOCTH JOJKHBI OXBaThIBAThCS CIY:KOOM MapKeTHHra Ha IMpe-
IpUsITHHA?

5. B uem cocrosT paznuuus MeXAy (pyHKIHOHAIBHOM, TMBU3HOHAIBHON U MaTPUIHON
CTPYKTYpPOH OpraHu3anuu ciy>kO0bl MapKeTHHra?

6. Ilouemy B Hacrosimee Bpemsi «MeX(YHKIIMOHAIBHBIE KOMAaHIBD) JIydIle oOecredu-
BalOT B3aMMO/JIEHCTBUE Pa3IMYHbIX [TOAPA3AEIICHUI NpeanpusaTus’?

7. Yto o3HauyaeT OM3HEC-UH)XMHUPUHT IPUMEHUTEIHLHO K MAPKETUHIOBOM JESITEIbHOCTU
IpEeIIpUATHS?

Kpurtepun onenkmn:



0,5 6ajs1a BHICTABJISAETCS OOyYarOIIEMyCsl, €CJIM OH CBOOOTHO OTBEYAET HAa TEOpeTHYe-
CKH€ BOTIPOCHI U TIOKA3bIBACT TITyOOKHE 3HAHUS N3YYCHHOTO MaTepuaa,

0,4 6as1a BeICTABISICTCS 00YYAIOMIEMYCSl, €CJIM €r0 OTBEThl Ha TEOPETUUECKHE BOMPOCHI
HE JIOCTATOYHO TIOJTHBIC, IMEIOTCS OIIMOKH MPU OTBETAX Ha JAOIMOJHUTEIBHBIE BOIIPOCHI,

0,3 0asia BbeIcTaBisieTCsl o0yvaroniemycs, ecad oH oTBedaeT Ha 50% 3amaBaeMbIX BO-
MIPOCOB U YACTUYHO PACKPBIBAET COJEPKAHHUE JIOMOJHUTEIIBHBIX BOIPOCOB,

0,2 0asia BbICTaBIIsIeTCS OOydaroleMycs, €ClId OH TEOPETHUYECKOE COJAepKaHHe Kypca
OCBOMJI YACTUYHO WJIM OTCYTCTBYET OPHUEHTAIIMs B M3JaraéMOM Marepuaje, HET OTBETOB Ha 3a-
JaBacMblI€ JOMOIHUTEIbHBIEC BOPOCHI.

3aaHus AJ1s1 TEKYIero KOHTPOJIst
TecToBBIE 3a1aHUA

Tema 1. MecT0 MapKeTHHIa B CTPATErHYECKOM YNPABJIEHUH NMPeANPUATHEM
Huaukartop noctuxkenusi: [MK-3.2.

1. BoiOepuTe npaBUIIbHBINH OTBET:

Kak HE0OX0AMMO UCTIOIB30BaTh 3KOHOMUYECKOE TIPOCTPAHCTBO C MO3UIIMN MapKEeTHHTa?

a) s yBenuueHHsi 00bEMOB IPOU3BOJICTBA.

6) s coBepUICHCTBOBAHMS MEXaHU3Ma PaCTIpe/ICICHHUS.

B) Jlns yBenuueHus 00bEMOB MPOAAK.

r) Jlns BeIOOpa MO3UIMH MAPKETUHTOBBIX JCHCTBUM U MOJTyYCeHUsT KOHKPETHOTO pe-
3yJIbTaTa.

n) Jns ctTuMynupoBaHUS TOTPEOICHHMS.

2.BbiGepuTe npaBWILHBIN 0TBET

OOBeKTOM yTpaBlIeHUs B CUCTEME MapKETUHTa SIBIISETCS:

a) pekiama;

0) IIeHBI;

B) pacmpeneneHue;

I') BCE HJIEMEHTHI MO3UIIMOHHON EATEIIbHOCTU (PMPMBI Ha PHIHKE.

3. BoiOepuTe npaBuJibHbIN OTBeT:

B dewm 3akimtouaeTcst CyNHOCTh KOHIICTIIIUM COBEPIICHCTBOBAHUS TOBapa KaK CTPATETHH
MpeANPUHUMATENLCKON IeITeNbHOCTH (PUPMBI?

a) B HEOOXOIMMOCTH TIOCTOSHHO PACHIHPATH MPAKTHKY aKTUBHOTO CTUMYJTUPOBAHHMSI COBITA,
OCBOCHHSI HOBBIX I[€JIEBBIX PHIHKOB, H3yUEHHSI ICUXOJIOTUH MOTPEOUTENHCKOTO MTOBEICHUS,

0) B HEOOXOIUMOCTH TIOCTOSTHHOTO COKPAIICHUS U3IEPKEK MPOU3BOJICTBA, CHIKEHUS Ce-
0EeCTOMMOCTH U IIEHBI TOBAapa, YTO MO3BOJISIET CIETaTh €ro JOCTYITHBIM JUIsl OOBIIIOTO YKcia Mo-
Kynaresieu;

B) B HEOOXOJMMOCTH TIOBBIIICHHUS KAYECTBA U YIIYUIICHHsSI SKCILTyaTallMOHHBIX XapaKTepH-
CTHK YK€ BBIITYCKa€MbIX MapOK TOBAPOB, CIICJCTBHEM Yero Oy/eT 01aroCKJIOHHOE OTHOIICHHUE IT0-
TpebuTesnel K TaHHBIM TOBapaM;

I') B HEOOXOIUMOCTH OPHEHTAIMU MPEIIPUATHS Ha y)KE OCBOCHHBIC IICJICBBIC PBHIHKHU, HA
MOCTOSTHHOE COTPYAHUYECTBO C alpOOUPOBAHHBIMU TUIEPCKUMH (PUPMaAMHU.

4. BoiOepuTe NpaBUJIbLHBIH 0TBET

B kpynHBIX KOpHIOpausx ¢ O0JIBIINM KOJTHMYECTBOM OU3HEC-€AMHUI] OT/AET MAapKETHUHTA:
a) pacnpenenseT GUHAHCOBBIE PECYPChl MEXKIY OU3HEC-CIMHUIIAMU;

0) ompenenseT OOy MUCCHIO KOMITAHHH;

B) pacmpeneiseT TUBUICHIbI aKIIHOHEpaM;

r) TIO pa3Mepy MeHbIIe APYTUX PyHKIIMOHATHHBIX OTACIIOB;



T)IIPOBOJUT CPABHUTENbHBIN aHATU3 TPOYHOCTH PHIHOYHBIX MO3ULIUN U BO3MOXKHOCTEN

5.Bbi0epuTe NpaBUJIbLHBII OTBET:
B Hacrosmee Bpemsi ABONCTBEHHAs NPUPOJA MAapKETHHIa IIPOSABISIETCS B TOM, YTO OH

BBICTYIIACT KaK:

a) oT/ienbHas (QyHKIMS MEHEDKMEHTA,

0) BakHast QYyHKIIUS MCHEIPKMEHTA;

B) usiocodust ynpaBieHUs: OpraHu3aliend 1 Kak QyHKIus;
T') PBIHOYHBIHM TPUHIIUTI.

6. Bbi0epuTe NpaBUIbHBIN OTBET:

CyObeKTaMu MapKETUHIOBBIX OTHOIIEHUHN SIBIISIOTCS:

a) pyKOBOJUTEIN U MEHEKEPbl OpraHU3aLHii;

0) ToBapHas NOJIMTHKA, IIEHOOOpa30BaHKe, COBIT, IPOIBUKECHUE;

B) IPOU3BOJUTENH, HIOCPETHUKH U IOTPEOUTENHN Pa3HOOOPAa3HOM NPOIYKINY;

') MaTepUaIbHbIe TOBAPHI, YCIYTH, UAEU, OPTraHU3ALMH, TEPPUTOPUHN U TUUHOCTH.

7. BoiOepuTe NpaBUJIbHBIN OTBET:
Cupoc - 3To0:
a) HyXJ1a, TPUHSBIIAS CIICIIUPHIECKYI0 (OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM

U JNYHOCTBIO MHANBU /A,

0) 4yBCTBO OIIyIIaeMOW YeJIOBEKOM HEXBATKH 4ero-inoo;

B) IOTPEOHOCTH YEJI0BEKA, MOAKPEIVICHHBIE €0 MOKYNaTeIbHOW CIIOCOOHOCTBIO;

T') BCE, YTO MOXKET yJIOBJIETBOPUTH MOTPEOHOCTh WM HYXKIY U MPEJIaraeTcs poIHKY.
YcTaHOBHTE COOTBETCTBHE MKy CIIPOCOM HAa Pa3MYHbIe TOBAPHI H YCJIYIH HA

PBIHKE U COOTBETCTBYIOLIIUMHU BUIAMU MAapKETUHTI A.

THAA:

1) Copoc Ha ycityru cToMaTosnora 1) IIpoTuBOAEHCTBYIOLINI MAPKETUHT
2) Cnpoc Ha yciyru Kade 2) KonBepcHOHHBIN MapKETUHT
3) Cnpoc Ha curapeTtsl 3) CuHXpOMapKEeTHHT

BcraBbTe MPpONMymEeHHO€E CJI0BO:
Bun MapKCTHHTa ITPpU CHUXKCHUH CIIPOCa - ...

YcTraHoBHTE MOCJIEA0BATEIbHOCT, KOHIEMIIUM MapKeTUHIra B NMOpPAAKEe UX pa3Bh-

a) cOBITOBAS;

0) MPON3BO/ICTBEHHAS,;

B) TOBapHas;

T') COIMAITBHO-ITHYECKOTO MapKETHUHTa;
1) MApKETUHTOBAI.

9. YkaxuTte He MeHee IByX BADHAHTOB NPABHJILHOI'O OTBETA:
Konuenmus coBepiieHCTBOBaHUS IPOU3BOJICTBA aKTyajbHa B CIIydyasix, KOrjaa:
a) oOIIECTBO HY)XJAeTCs HE B KOJUYECTBEHHBIX, 4 B KAUECTBEHHBIX XapaKTEPHUCTUKAX

YPOBHS )KU3HU;

0) crpoc IpeBbIIIaeT MPEI0KEHHE;
B) ce0eCTOMMOCTh TOBapa CIMILIKOM BBICOKA U MOBBIIIEHUE MPOU3BOJAUTEIHHOCTH IOMO-

racT €€ CHU3HUTD,

I') IPEIJI0KEHUE MPEBBIIIAET CIPOC.

10. YkaxuTe He MeHee IBYX BADHAHTOB NMPABUJIbHOI0 OTBETA:
SWOT-ananmu3 310 aHamu3:
a) CWJIBHBIX M CJIA0BIX CTOPOH MPEANPHUSATHS,



0) cerMeHTa MpeANPUSTHS;
B) ME30CpE/IbI;
T') BO3MOXHOCTEH U yrpo3.

11. YkaxkuTe He MeHee IBYX BADHAHTOB NMPABUJILHOI0 OTBETA:

KoHnuenmus MapkeTuHra OTJIM4aeTcs OT APYTruxX TE€M, UTo ...:

a) TJaBHAs 3a/1a4ya KOMIIAHUU COCTOUT B JIOCTM)KEHUHU OIPENEICHHOr0 00beMa MpoJiax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMIaHMs KOHLIEHTPUPYET BHUMaHHE HA MPOU3BOJCTBE TOBAPOB BHICOKOTO KauecTBa,
IPOJAIOIINXCS IO YMEPEHHBIM LIEHAM;

B) PYKOBOJICTBO KOMIAHHH OTJaeT cebe OTYeT B TOM, YTO YyJIOBJIETBOPEHHE MOTPEOHO-
cTeii morpeduTeneit TpedyeT MpoBeaeHHS [EJIOT0 KOMIUIEKCAa MAPKETHHIOBBIX UCCIIEIOBAHMIA;

I') TOBApOIIPOU3BOAIIAS KOMIIAHUSI CTAaBUT CBOEH 3a/ayeil yJIOBIETBOpPEHHE MOTPEOHO-
CTEH onpeielIeHHOM TPYIIIbI TOTPeOUTENEH.

12. BoiGepuTe NpaBUJIbHBINH OTBET:

Yro o3HavaeT B EpPeBOIE ¢ aHIIMHCKOro TepMuH «Market»?
a) PHIHOK;

0) ToBap;

B) YIIpaBJICHHUE;

I') pyKOBOJHTENb.

13. BoiOepuTe npaBUJIbLHBbIN OTBET:

Ha ¢abpuke aBTomaTu3upyercsi 60ybIiast 4acTh MPOU3BOJICTBA C LENIBI0 CHUKEHUs cebe-
CTOMMOCTH NPOAYKIMHU. Peub uer o KoHuenuuu:

a) MapKeTUHTOBOI1;

0) ToBapHOIi:

B) COBITOBOI;

I') COUMAIBHO-3THYHOM;

1) IPOU3BOJICTBEHHOM.

14. YkaxuTe He MeHee IBYX BAPHMAHTOB NMPaBUJILHOI0 OTBETA
PriHOYHAST OpHEHTALMS TPEATIOIaraer:

a) OTCIIC)KUBAHUE JIESITETBHOCTH KOHKYPECHTOB;

0) yZIOBIETBOpEHHUE MOTPEOHOCTEN MOKyNaTenei;

B) TEXHOJIOTUYECKUI aHAJIU3 OTPACIIH;

T') aHAJIN3 U3AEPIKEK KOHKYPEHTOB.

15.YkaxuTte He MeHee IBYX BADMAHTOB NPABUJIbHOI0 OTBETA:

Konmnenmus conpanbHO-3THYECKOT0 MapKeTHHTa TpeOyeT yJera:

a) 1esiell 1 UHTepecoB UPMBI;

0) moTpeObHOCTEN 1 TPEANOYTEHUIN TOTpeOnTENEH;

B) MHTEPECOB 00IIeCTBA, PAllHOHAIBHOCTH MOTpebIeHHs (PaKTOPOB OKpYkKarolIei cpelibl;
') BO3MOXXHOCTEH HapalluBaHUs TIPOU3BOICTBEHHOW MOIITHOCTH MPEITPHSTHSI.

16. YkaxxuTe NpaBUJIbHbII BADHAHT OTBETA:

MapkeTHHroBast cTpaTernyeckas MaTpuiia — 3To:

a) METOIMYECKUII MHCTPYMEHT CHTYAallMOHHOTO aHalIHW3a U OIEHKH CTPAaTETHYeCKOTO
MOJIO’KEHUSI KOMIIAHUHM Ha OCHOBE yueTa B3aWUMOBIIMSIHHSI BHEITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BeIOOpa (HUPMOH OMpENEICHHOW CTpAaTErMH B 3aBUCHUMOCTH OT KOHKPETHOM
PBIHOYHON KOHBIOHKTYPBI M COOCTBEHHBIX BO3MOXHOCTEH MM APYTHX (aKTOPOB;

B) METO/ UCCIIEZIOBAHUS IKOHOMUKH U MPOU3BOJICTBA, B OCHOBE KOTOPOTO JICKUT aHATIN3



BO3JICUCTBUS PazHOOOpa3HBIX (PaKTOPOB Ha PE3yJIbTAThl SKOHOMUYECKOH JCSITEIBHOCTH, €€ (-
(EeKTUBHOCTH;

T') METO/I, TTO3BOJISIOIIAN CTPOUTH MOJICITH, YYUTHIBAIOIIUE BPEMSI BHITOTHEHHS (DYHKITHIA.
[TomrydeHHY 0 MOJIEIIh MOKHO «IIPOUTPATH» BO BPEMEHU U MOTYYUTh CTATUCTHKY MTPOUCXOISIITIX
IIPOIIECCOB.

17. Ykaxure npaBWIbHBIH OTBET

Lenbto CTpAaTErn4ecKoro MapKETHHTA SBISETCA:

a) BBISIBJICHHUE CYIIECTBYIOLIUX WJIM MOTEHIIMATBHBIX PHIHKOB HJIM UX CETMEHTa HAa OCHOBE
aHaM3a MOTPEOHOCTEH, HY KIAIOIIUXCS B yIOBJIETBOPCHUU

0) hopmynrpoBaHuEe MUCCHH, ONIPEEIICHUE LIeTei pa3BUTHsI, pa3paboTKa CTpaTeruu pas-
BUTHS KOMIIAaHUH

B) pa3paboTka 3pGeKTUBHOMN peKIaMHOM KaMIIaHU!

r) hopMHUpPOBaHHE UMHJIKA (DUPMBEI.

18. YkaxxuTe NpaBUJIbHbII 0TBET

K BO3MOXHBIM OTBETHBIM M€paM KOMIIAHMM HA CHWI)KEHUE LIEH KOHKYPEHTaMU HE OTHO-
CUTCSL:

a) CHM)KEHUE LIEHbI

0) OBBIIIICHHUE IICHBI

B ) CHIDKEHUE LIEHBI U KauecTBa TOBapa

I') BbIBEICHHE HA PHIHOK JIEHIEBON «00EBOM MapKu».

19. YkaxuTe NpaBUJIbHBII 0TBET

KomMnanus, koTopas Ipu NpOEKTUPOBAHUU CBOUX MAPKETUHIOBBIX CTPATETMH B IEPBYIO
ouepe/lb YUHUTHIBAET pa3BUTHE MOTPEOMTENBCKUX HYXJ U IMPENOCTaBIEHUE BBICIIEH MOTpeOu-
TEJIbCKOM LIEHHOCTH CBOUM LIEJIEBBIM MTOTPEOUTEINSIM 3TO KOMIIAHHsI, ODUEHTUPOBAHHAS Ha:

a) TEXHOJIOTHIO

0) pbIHOK

B) KOHKYPEHTOB

I) noTpeduTenei.

20. OnpenesanTe MOCJA€A0BATEIbHOCTH OCHOBHBIX 3TaNO0B PadoThl ¢ OM3HeC-TVIAHOM:
a) aHaJIM3 TEKYILEro COCTOSTHUS MPEAIPUATHUS;

0) pazpaboTka mporpamm JesITeIbHOCTH [0 HAIPABJICHUSAM;

B) KOHTPOJIb 32 peau3aluei IiaHa;

I') ONpEEIICHUE 1IeNIel U 3a71a4 OCHOBHBIX NIOJpa3AcIEHUI.

Tema 3 «MapKeTHHT - MEHEIKMEHT HA KOPIOPATHUBHOM YPOBHE»
HNupuxarop nocrmxkenns: IMK-3.2.
1.BeibepuTe npaBUIbHOE COOTBETCTBHE

q KOpPIOpaTHUBHAS 1 y0K0pteHI)II71 000pOT IEHEKHBIX CPENICTB, CHIKEHUE Je0u-
CTpaTerus TOPCKOM 3310JKEHHOCTH
0 | menoBasi cTpaTerus 2 | TEXHOJIOTHYECKOE JINICPCTBO, CIEIOBAHHUE 32 JTHICPOM
s CTpaTerusi Mapke- 3 pa3paboTka myTeil yBenudeHus: o0beMa Mpoiax MPOAYKLIUU
THHTa MPEANPUSITHS IO CPABHEHHIO C MPOIUIBIM TOJOM

BOILIOILIIEHHE B OM3HEC-TIJIaH U MTOKa3 Kak MPOAyKIUs OyaeT
KOHKYPHPOBaTh HA KOHKPETHOM TOBapHOM PBIHKE, KTO U IO

r cTp anIIEI/IgE; (bepe 4 KaKI/Ii]/IpLISHaM Oyzner npoEaBaTL Hponglcum(z KTO éy,Z[GT eé
pEeKIaMupOBaTh, Kak OyJeT J0OMBATbCs yCIeX B KOHKYPEHT-
HOI 60pbOe

i} ¢uHaHCOBas CTpa- 5 | peuienus o causiHuM, TpuoOpeTernu, Bxoxkaenuu B @IIT, o
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\ Terust \ \ ¢unancupoBanuu CEB Ha Oro)keTHON OCHOBE

2. YCTaHOBHTH IMPaBHUJIbHOC COOTBETCTBUC

OIICHKA PE3yJIbTaTOB, KOPPEKTHPOBKA MTPOTHO30B, OO KETA
a CTpaTerus 1 ! pesy » KOPP p p » OFA ’

MIPOIIECCOB CTPATErMYECKOTO YIIPABJICHUS

3aJlaeT HAMPABJICHHS PEATU3AINH IPESAIPUITHEM CBOCH
0 MOJINTUKA 2 A PabJK p H peaip

MUCCHH U IIeTICH

OTIpE/CIISET YeTKUE OPUSHTHUPHI JIJISI MEHEDKEPOB BCEX IMOJI-
B KOHTPOJITb 3 pei . P PrL A JOREP A

pa3aeieHHd TPEIPUSITHS

3. BriOepure u3 cieayromero crucKka onpeaeieHus Haubosee TOUHO OTpaXkarolue Ka-
teropuu COb:

Marpuna poct/aons peinka win «Marpuna BCGy - meron cTparernyeckoro iaHupoBa-
HUS TOpT(henst, KOTOPBIH OLEHUBAET CTpaTerudeckue snemMeHTsl Ou3Heca (CObB) kommnanum c
TOYKHU 3pEHMsI TEMIIOB POCTAa X PHIHKA U OTHOCUTENIBLHON JJOJIM 3TUX 3JIEMEHTOB Ha pbiHKe. COb
nensT Ha "3Be3n”, "moiHbIX KopoB", "TeMHBIX Jomanok" u "cobak".

>« » - 3T0 OBICTPOPACTYIIHE HANpaBJIEHUS IEATEIILHOCTU UM TOBAaphl C
00JbIION J0J€H pBIHKA, KOTOPBIE 3a4acTyr0 TPeOYIOT CEphe3HOI0 MHBECTHPOBAHUS AJIS IMOJ-
JiepKaHus UX OBICTPOIO POCTa;

>« » - HaIPaBJICHUS JIEATEILHOCTH WM TOBAPHI C HU3KUMHU TEMIIAMHU PO-
cTa 1 0OJIBILOI 10JIel phIHKa; ycToW4MBbBIE U npeycneBatomue COB, npuHocsmue 10X04, KOTo-
PBIH KOMIIAHHSI UCTIONB3YET JJISl OTUIAThl CBOMX CUETOB M ISl MOMJCPKKH JPYTUX HAIpaBICHUH
6usHeca, TpeOyrIUX HHBECTUPOBAHUS;

>« » - DJIEMEHTHl OM3HECca, UMEIOIINE HEeOOIBIIYIO 0N OBICTPOpPACTY-
IIMX PBIHKOB U TpeOyroiue 00JbIIoro 00beMa CpeCTB AJIsi COXpAaHEHUs CBOEH J0JIM PhIHKA WU
JUISI IPEBPALLEHUS B «3BE3/IbI»;

>« » - HalpaBJIECHUS JESITEeIbHOCTH U TOBAPBI C HU3KOI CKOPOCTBIO POCTa
1 HeOOJIBIIION JT0JIEH pBIHKA, KOTOPHIE MOTYT MMPHHOCHUTH JOCTATOYHBINA JOXOJ JUIS MOICPKAHUS
caMMXx ce0si, HO He 00elatoT cTaTh 00Jiee CePbe3HBIMU UCTOYHUKAMU J1I0XO0/1a.

4. BribepuTe npaBUIbHBIN OTBET:!

Kakas crparerus arpeccuBHa, HampaBlieHa Ha JOCTHXXeHHE 3()()EKTHUBHOCTH MPOU3BOJI-
CTBA, KECTKUN KOHTPOJIb BCEX BHUJIOB PACXOJ0B, MPEICTABISET COOON BHYTPEHHIOIO CTPATErHIO
WJIN CTPATETUIO ONEePallMOHHON 3P PEeKTUBHOCTH:

a) cTpaTerus JINJAEpCTBa B U3JIEpPIKKaxX

0) crparerus quddepeHanuu

B) cTpaTerus (hoKycupoBaHUs

I') CHHEPTU3M

5. Beibepute npaBuiIbHBINA OTBET:

IIpoaykToBbIe, IEHOBBIE, CTPATETHH pacnpe/ieJieHUs M MPOJABHKEHUSI OTHOCATCS K:

a) QYyHKIIMOHATBHBIM CTPATET UM

0) KOpHOPAaTUBHBIM CTPATETUSIM

B) HHCTPYMEHTAIBHBIM CTPATETHUSIM

I') HET IPaBUJIBHOTO BapHaHTa OTBETA

6. Boibepute npaBuiIbHBINA OTBET:

busnec-enquHuIa - 3TO NOApa3AEIEHUE, KOTOPOE:

a) OmpeaeseT OOy CTPATErHI0 OpTraHU3AIIH;

0) peanusyeT aCCOPTUMEHT POJCTBEHHBIX MPOYKTOB YETKO ONPEACICHHOMN rpymIe Kiu-
€HTOB;

B) 3aHUMAaeTCs MApKETUHTOBON M IPYTOH CHIEMAIM3UPOBAHHOMN NeSTEIbHOCTHIO;

I') 3aHUMAaETCS 0JarOTBOPUTEIHHOM JIEATETLHOCTBIO;

1) 0OBIYHO HE MPHUHOCHUT IMPUOBLUIH.

7. BeiOepuTe npaBUIIBHBINA OTBET:

B kpymnHbIX KOpHOpanusax ¢ OOJBIIMM KOJIMYECTBOM OM3HEC-€AMHUI] OT/AET MAPKETHHTA:
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CTEN.

a) pachpenenseT GUHAHCOBBIE PECYPChl MEXKIY OU3HEC-CIMHUIIAMU;

0) ompenenseT OOy MUCCHIO KOMITAHHH;

B) pacrmpenenser JUBUICH]IbI aKIIMOHEPaM;

I) 10 pa3Mepy MEHbIIE APYTuX (QYyHKIMOHATBHBIX OT/IENIOB;

1) TPOBOJUT CPABHUTEIBHBIN aHAIN3 TPOYHOCTH PHIHOYHBIX TIO3UIIUH U BO3MOXHO-

8. BriOepuTe npaBHIIbHBINA OTBET:
[enpro TIyOOKOTO ¥ BCECTOPOHHETO aHATN3a PHIHOYHOM CUTYAIlUH, TIOBEICHUS U HAME-

peHI/Iﬁ KOHKYpPCHTA U 00BEKTUBHOM OLCHKU COOCTBEHHBIX BO3MOKHOCTEH SBIISIETCA:

paM;

a) U3y4EHHE CIPOCa;

0) aHaIM3 MPEeAJIOKCHUS;

B) pa3paboTKa IPOrHO3a pa3BUTHsI KOMIIAHUU;

r) BBIOOpP ONTUMAIILHOTO HAIPABJICHUS PA3BUTHUSI KOMITAHWH;

) dopmynupoBanue puaocohun KOMITAHUH.

9. BriOepuTe npaBUIIbHBINA OTBET:

[TopTdenpHbie cTpaTern OCHOBAHbI HA:

a) (hopMUPOBaHHUH MOPTHES;

0) MO3UIIMOHHPOBAHWHU (PUPMBI IO HE3ABUCUMBIM U XapaKTePU3YyIOMuUM Gpupmy ¢axTto-

B) (opMupoBaHUU NOPTQEsi UHBECTULIU;

r) (opmupoBaHuu noptTdens 3aKazos;

n) (opmupoBaHuu noptdesns MpeasIoKEHusI.

10. BeiGepute npaBUIIbHBIN OTBET:

®dupma, poaaromias J8a WM MHOKECTBO TOBAPOB, 00JITAIONINX PA3TUIHBIMU XapaKTe-

pUCTUKAMU, JJI1 pa3HbIX CCTMCHTOB PbIHKA, UCITIOJIB3YCT:

a) JIBOMHOE pacrpe/ieiieHue;
0) nuddepeHUAINIO PHIHKA;
B) auddepeHuunanuio ToBapa;
I) TNPOHUKHOBECHHE HA PHIHOK;
1) TOJHOE MOKPHITHE PHIHKA.

Kpurtepun onenkmn:
0,5 0anu1a BRICTABIAETCS CTYACHTY, IPX YCIOBHH €r0 IPAaBUIIBHOTO OTBETA HE MEHEE YEM

Ha 90% TecTOBBIX 3aJaHUM,

0,3 6aJs1a BBICTABIIAETCS CTYAEHTY IIPU YCJIOBUU €ro IpaBWiIbHOrO oTBeTa OT 70 10 89%

TECTOBBIX 3aJITaHUH,

0,2 6aJs1a BBICTABIIIETCS CTYAEHTY IIPU YCJIOBUU €r0 IpaBWiIbHOIO oTBETa OT 50 10 69%

TECTOBBIX 3aJIaHUH,

0,1 0aJ1J1 BEICTABIISICTCS CTYACHTY IIPU YCJIIOBHUH €Ir0 NPAaBUIIBHOTO OTBECTA MCHECC YCM Ha

50% TEeCTOBBIX 3aJIaHUIA.

3agaHus 1J151 TBOPYECKOr0 peiiTHHIa
Tembl pedepaTos

Tema 2. IToaxoasl K BHIOOPY CTPAaTeruy MapKeTHHI-MeHeKMEHTA
HNupuxarop nocruskenus: IK-3.3.

Tema 2. IToaxoas! k BIOOPY cTPaTeruy NpeANPUATUS

1.COBp€MeHHa$I IMpaKTUKa HCIIOJIb30BAHUA CTPATCIrUM JIMACPCTBO B MHUHUMH3AIUU U3-

JIEP’KEK TTPOU3BOCTBA (IIEHOBOE JIUACPCTBO).

2. CTpaTteruu COKpauieHus: X03s1UCTBEHHON e TeIbHOCTH.
3. BbazoBsie KOHKYpeHTHBIE cTpareruu o M.IToptepy

11



4. PpIHOYHAs OpHEHTALMsI OpPraHU3aLUH.

5. KoHuenmus MapKkeTHHIOBOIO yIpaBIEHUS: COAECpPKAHME U MOJEIb IpolLiecca MapKe-
TUHTOBOTO YIIPaBJICHUS.

6. XapakTepucCTHKa U B3aUMOCBS3b OCHOBHBIX 3JIEMEHTOB MAapKETUHTOBOTO YIIPABJICHUSI.

Tema 3. MapKeTHHT - MeHe)KMEHT HA KOPIOPATHBHOM yYPOBHeE
HNupuxarop nocruskenus: IK-3.3.

1. Xo3siicTBeHHBIH MOPT(heah KaKk HHCTPYMEHT CTPATErH4e€CKOro MIIAaHUPOBAHUS U
YIpaBJIEHUS IPOU3BOJACTBEHHO-KOMMEPYECKOM 1E€ATENBHOCTBIO IPEIPUSITHS.

2. Marpuna bocroHckol koHcynbTarmoHHou rpyisl (BKI).

3. Marpuna KoHCyJabTaMOHHOW Kommanuu Mak-Kuns3u («JlxeHepan DIEKTPUK») —
«TPUBJIEKATEIBHOCTh PhIHKA / IEPCIEKTUBA POCTAY.

4. BrnusHue pa3mepa NpeAnpusTHs Ha YCJIOBHS BBKHUBAHUS U YKPEIUJICHUE KOHKYPEHT-
HBIX ITO3ULINIA.

5. CTpareruu Majoro npeaupusTis B 3aBUCUMOCTH OT OCOOEHHOCTEN TOBapa, Xapakrepa
pBIHKA U MOTEHIIMaja pocTa.

6. OcoOEHHOCTH CTpaTeruii pocTa CPeAHUX NPEANPHUATHN, B T.4. CHCIHATIH3AINSA, THBEpP-
cuuKalus U CTaHAapTU3AIUS TOBAPHOU MPOIYKIIHH.

7. Tunm3anmsi KPYMHBIX TPEANPUITANA B 3aBUCUMOCTH OT 00JacTH ¥ IPO(UiIsi OCHOBHON
MIPOU3BOJICTBEHHO-X035IIICTBEHHOM 1€ATEeILHOCTH, TEMIIOB POCTa

Tema 6 CTpaTernueckoe v onepaTuBHOE NJIAHMPOBAHHE MAPKETHHI A
HNupuxarop nocrukenus: IK-3.2.

1. Pa3zpaboTka cTpaTeru B3aMMOOTHOIIICHUI OPEH/IOB B MOPTQEIie OpraHu3alHy.

2. COOTHOIIIEHHE TTOHATHH «MapKETHHTOBOE YIPABICHUE» U «YIPaBICHHE MAaPKETHHIOM
(MapKeTUHIOBOM J1€ATEIBHOCTBIO)».

3. IlocTpoeHre MapKEeTHHTOBOW CTPATEruy OPraHU3ali HA OCHOBE ()OPMHUPOBAHUS TIPO-
JlyKTOBO-PBIHOYHBIX MOJYJIEH.

4. Tlpouecc ynpaBieHUs] MAPKETHHIOBOW JIEATEITBHOCTHI0 KOMIIAHUH.

5. Ponb u Mmecto SWOT- u PEST — ananusa B cTpaTerndeckom aHaimse.

6. OCHOBHbBIE KOMIIOHEHTBI M JTalbl pa3padOTKH MapKETHHTOBOM CTpAaTEruu OpraHH3a-
ouu.

Kputepuu onenkmu:

5 6a110B — BBICTaBIISIETCS O0YYAIOIIEMYCsl, €CJIA BBITIOJIHEHBI BCe TPEOOBaHUS K HaIMKCca-
HUIO pedepara (mpe3eHTannn): obo3HadeHa mpodiemMa 1 000CHOBaHA €€ aKTyalbHOCTh, IIPOBE-
JI€H aHaJIu3 Pa3UYHBIX TOYEK 3PEHHs Ha paccMaTpUBaeMyl0 MpoOieMa U JIOTHYHO H3II0KEHa
coOcTBeHHAs MO3HIHS, CHOPMYTUPOBAHBI BBIBOJIBI, TEMA PACKPHITA MOTHOCTHIO, BBIACPIKAH 00b-
eM, COONIoIeHbI TpeOOBaHMUS K BHEIIHEMY O(QOPMIICHHUIO, BBIIIOJIHEHA KaueCTBEHHAs Mpe3eHTa-
IIH, OPUTHHAITLHOCTH pedepata -50%.

4 0a/11a — BBICTABIIIETCS 00yYarOIIEMYyCsl, €CTTH OCHOBHBIE TpeOoBaHUS K pedeparty (Ipe-
3€HTaHI/II/I)Z BBITIOJIHCHBI, HO IMPUCYTCTBYIOT HCIAOYCTHI. B YaCTHOCTH, UMCIOTCSI HETOYHOCTU B
W3IIO’)KEHUU MaTepuana, OTCYTCTBYET JIOTHYECKasl MOCIE0BATeIbHOCTh B CYXJICHUSX, HE BBI-
nepkaH o0beM pedepara, UMEIOTCS YIYIICHUS B OQPOPMIICHUHN MPE3CHTAIINH, OPUTHHAILHOCTh
pedepara -50%.

3 6aJ1a — BBICTABISIETCS 00YYaIONIEMYCsI, €CIIH UMEIOTCS CYIECTBEHHBIE OTKIIOHEHUS OT
TpeboBaHuil k pedepary (mpe3eHTanuu). B yacTHOCTH, TeMa pacKpbiTa YaCTUYHO, TOMYIICHBI
OIMOKHU ¥ OTCYTCTBYIOT BBIBOABI. OpUTrHHAIBHOCTE pedeparta - 40%.

Temamuka ananumuuecKkux 3anucok (pazoen 1,2):
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TeMaTuka aHAJIUTHYECKHUX 3aNIMCOK (pa3aen 1,2):
1. Ananu3 noaxonoB K yIpaBJIE€HUIO MAapKETUHIOM B JEATEIbHOCTU POCCUHCKUX KOM-

naHun

2. AHanu3 peIHKOB COBITA, KOHKYPEHTOB U TOJIOKEHUSI KOMITAHUH Ha PhIHKE

3. Ananurtuyeckas 3anucka no uaunuanum npoekra « CRM-cucremay

4. AHanuTHuecKas 3alucKa 10 peaau3anuu nporpammsl npojasuxenus CBE opranuza-
UH

5. MapKeTHHIOBBIM aHAJIM3 MHTErPAllMOHHBIX B3aWMOJCHCTBUN MpeacTaBUTENCH Ou3-
Heca

Kpurepun oneHku:

5 0a110B — BBICTABIISIETCS O0YYAIOIIEMYCsl, €CJIA BBITIOJIHEHBI BCe TPEOOBAHMUS K HAMKCA-
HUIO aHAJMTHYECKOW 3aluCcKu: 0003HaueHa mpodiieMa ¥ 000CHOBaHA €€ aKTyallbHOCTh, TPOBE-
JICH aHaJ W3 Pa3JIMYHBIX TOYEK 3PCHHS HA paccMaTpUBAaeMyIO MpoOJieMa W JIOTHYHO H3JI0KEHA
COOCTBEHHAs! TIO3HIIUs, CPOPMYIIMPOBAHBI BBIBOJIbI, TEMa PACKPBITA TOJTHOCTHIO, BBIIEPKaH 00b-
eM, coOoeHbl TpeOOBaHMsI K BHEIIHEMY O(OPMIICHUIO, OPUTHHAIBHOCTh aHAIMTHYECKOW 3a-
nicku -50%.

4 Gajuia — BBICTABISIETCS OOYYaIOIIEMYCs, €CJIM OCHOBHBIE TPEOOBAaHMS K HANMCAHUIO
AQHAJTUTHYECKOW 3aIMCKHU: BBIMOJIHEHBI, HO MPUCYTCTBYIOT HEJOYEThl. B 4acTHOCTH, UMEKOTCS
HETOYHOCTH B M3JIOKCHUH MaTepuaja, OTCYTCTBYET JIOTHUECKasl MOCIIEI0BATEIIFHOCTh B CYXK/Ie-
HUSX, HE BbIJIEp:KaH 00beM, UMEIOTCA YIYLIeHHs B 0)OpMIEHUH, OPUTHHAIBHOCTH -50%.

3 6aJu1a — BBICTABIISICTCA O0YUYaIOIMIEMYCsl, €CJTU UMEIOTCS CYIIECTBEHHBIE OTKJIIOHEHUS OT
TpeOOBaHUH K COJICPIKAHUIO aHATMTUYECKOM 3aluCKU. B 4acTHOCTH, TeMa pacKpbhITa YaCTUYHO,
JIOTTYIIICHBI OITMOKH B OTCYTCTBYIOT BBIBOIBI. OpUTHHAILHOCTh aHATUTHYECKOM 3anucku -40%.

AHajau3 Keﬁc-chyaunn mno reme 3 «MapKeTI/IHF - MEHCIKMCHT HaA KOPIIOPAaTUBHOM

YPOBHE»
HNuauxarop nocruskenns: INK-3.3
1. Br1 oTBeuaerte 3a pa3paboTKy mporpamMmsbl TuBepcudUKay KOMIAHUH, pacioa-

raromiel BaXKHBIM HOY-Xay B cepe 3aKyIlKd U rnepepadoTke GpyKTOB U BBITYCKAIOMIEH HKEMBI
U KOHCEPBHPOBaHHBIE (PPYKTHI MO U3BECTHON TOproBoi mapkoil. [Ipeanoxure paznuyHbie Ba-
PHUAHTHI TUBEPCUPUKAITIH, OIICHUTE UX PUCKH U BO3MOXKHOCTH.

2. X5 Retail Group Bbiia B KupoBckyto 061acTh: B perHOHAIBHOM IIEHTpE TpyTma
OTKpbLTa TUTIepMapkeT «Kapycensy 1uiomnaasto 7 ThIC. KB. M. IHBECTHIIMM B TIPOSKT aHATUTHKU
OILICHUBAIOT MPUMEPHO B $8 MIIH, OTMeuasi, 4YTO B YCIOBHUSAX HACHIIIEHHOCTH KHPOBCKOTO PBHIHKA
cylepMapKeTaMu M MarasuHamu (opmata «y qoMay «Kapycemnb» MOXeT KOHCOIHINPOBATH IMO-
KynaTeliell BBIXOJHOTO JIHA, €CJIM JIOKaus obecreynT WHTEeHCUBHBIN Tpaduk. Kakyro crparte-
THIO POCTa MCIOJb30Bajla JaHHAs KOMITAaHUS M KaK OHAa MOXKET MPOTUBOCTOSTh KOHKYpPEHIIHH
pPa3BUTHIX MECTHBIX TOProBhIX cerei? Kakue (opMbl mpoABMKEHUS cleayeT NpUMEeHUThH? Pas-
pabotaiite Bamu npenioxenus.

3. Jlo HemaBHEro BpeMeHH «AlpodioT» OB MOHOIOIMCTOM Ha TOCTCOBETCKOM
npoctparcTBe. CeroqHs CylmecTByeT MHOKECTBO aBHakoMnanuid. OHaKo «A’poduioT» IUIaHH-
pyer B Ommxkaifiue 15 net kapAuHAIbHO U3MEHUTH CTPYKTYPY CBOEro OM3Heca, a TaKKe yBEJU-
YUThH JIOJTFO PBIHKA U 00BEMBI BEIPYYKH. B 9aCTHOCTH, MEPEeBO3YHK HAMEPEH CO3/1aTh YapTEPHOTO
MEePeBO3UMKa U JIOyKocTep (OT aHTIIUKCKOro low cost, To ecTh HU3Kasi CTOMMOCTD - TIpeInoiara-
€T 3HAYMTEIHHYI0 BBITOJIY NMPH MOKYIKEe OMJICTOB TaKOi aBHakoMmmaHwuw). [IpuMepoM co3naHus
YapTEPHOTO MEPEBO3UMKA MOXKET OBITh MONOXKHUTENbHBIN onmbIT S7 Airlines (a/k «I'mobyc»), a
takke Hemenkoil Lufthansa (a/k Condor). 3amyck pgodepHed dYapTepHON aBuakomma-
HUU TPEJOCTaBUI S7 JOMOJHUTEIbHBIE BO3MOKHOCTH ISl PACIIMPEHUS CBOETO MPHUCYTCTBUS U
MO3BOJIUJI YBETUYUTH pocT mpudbuin 6osee yeM Ha 30%. OOocHyliTe peaqbHOCTh TOCTHKEHUS
JTAHHOU CTpaTeruu, 000CHOBAB CBOM OTBET.
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AHaym3 Keiic-cutyanuu no teme 4 «MapKeTHHI - MEHEIKMEHT Ha (PyHKIHMOHAJIb-
HOM YPOBHE€»

Nuauxartop gocruxkenns: IMK-3.3.

OueHka 10,1 PHIHKA U JIOSUIbHOCTH NMOTPeduTe e K TOBaAPHOii MapKe (pupMbl

Ha cermenTe ppiHKa KOHKYpUpPYIOT TpH (upmsl - A, B, C. ®upma A B mocieaHuil 1eHb
Masi mpoBesia oOcCieoBaHHMEe MHEHHUS MOKyHaTeliel 1Mo ToBapaM, KOTOpbIe MPOJAI0T BCE TPU
¢upmer A, B, C. B pesynbrate onpoca ObUIO OMPEAETICHO, YTO MPECTHK TOBAPHOW MapKH TOBA-
poB ¢upmbsl A cootBeTcTBYeT 40 %, B - 40 %, C - 20 %. [IpoBeneHHOE B KOHIIE HIOJISI TOBTOP-
HOe OO0ClieIoOBaHME MHEHHs IMOKYIaTeNell alo COOTBETCTBEHHO CIEAYIOIIUE MOKa3zaTenu: 42,
30, 28 %. Takas nMHaMHKa BbI3BaJla YyBCTBO YIOBJIIETBOPEHHUS Y PYKOBOJAUTENS MAPKETUHIOBO-
ro noapaszaenenus Gupmsl A. OgHaKo B TaHHOW cUTyaluu Gupme A cieayer oOpaTuTh BHUMA-
HUE Ha POCT mpecTuxa ToBapoB ¢upmbl C 1 ydecTb 3TOT GakT B cBoeit nestenbHocTu. T.E. cre-
JyeT ONPENENIUTh, KaK OTPa3UTCs Ha pPbIHOYHOMN J101€ GUPMbI A COXpaHEHHE TaKON TEH/IEHLIMU B
Oynyiem.

[Ipu aHanu3e MAHHOM CUTyallMd Ba)KHO ONPEAENIUThH JBUKEHHE MOTPEOUTENbCKUX CHM-
natuii ot pupmsel Kk ¢pupme. B pe3ynabTate npoBeneHHOT0 MCCIEAOBaHUS ObUIM MOJYYEHBI Clie-
nyrourre naHubie: Ha koner mas y ¢upmsl A 6pu10 400 mokynateneit, y ¢pupmst B - 400, y dup-
Mbl C - 200. @upma A 3abpana y ¢pupmsl B 120 nokynareneit u y pupmsi C - 20 nokymnareneii. B
TO ke Bpems (upma A otnana pupme B 80 cBomx mokynareneii u pupme C - 40. Gupma B 3a-
Opana y ¢upmsl C 20 nokymnareneii u ornana e 80 CBOUX MOKYIATENIEH.

Bomnpocs! u 3axanus:

1. PaccunTaiiTe mokasareiau JOSJIbHOCTU (IPUBEPKEHHOCTH) IMOKyHaTeNleld TOProBbIM
Mmapkam Gupm A, B, C, mpoI1ieHThl OTTOKA U MPUTOKA MTOKyHaTenei.

2. Paccuuraiite monmu peiHka kommanuii A, B, C Ha KoHel HIOJs, aBrycra, CEHTAOpS,
mpejiaras COXpaHeHHe MoKasaresiel JTosITbHOCTH, OTTOKA U TIPUTOKA TOKYIaTenel B Oy IyiieM u
MIPU YCJIIOBHH paszfieia phIHKAa MEXIY dTUMHU TpeMs ¢upmamu. [IpoananuszupyiiTe CKiiaabIBaro-
HIYIOCSl TEHACHIIHIO.

3. PaszpaboraiiTe aJrOpuT™M 3TaroOB MpoIecca pa3padOTKU TOPTrOBO-3aKyIMOYHON TOJH-
TUKU TIPEANIPUATHS C y4eTOM TpeOOBaHUN K KauecTBY W OE30MACHOCTH, SKOJIOTHH, TEHIACHIINN
CIIpoca, MOJIbI, HOBBIX TEXHOJIOTHI MPOU3BOJICTBA TOBAPOB

AHaam3 Keiic-cutyauuu no reme S. «MapkeTHHI - MeHeI:KMEHT HAa UHCTPYMEH-
TaJbHOM YPOBHE»

Nuaukarop nocruxenns: I1K-4.2, 11K-4.3, [1K-4.4,ITK-4.5.

1. CtpouTtenbHas KOMIIaHUs pEIINiIa IPUHATH y4acTHE B TEHJEPHBIX TOPrax Ha CTPOH-
TeNbCTBO 00BEKTa TUTOmAab0 2100M2, OIleHMBas CBOM MOCTOSHHBIE M3/IEPXKKH B 4,5 MIH. pyo-
neit, a mepeMenHbIe — B 9,5 ThIC. py6ieii/1M%. 10 YCIOBHAM TOProB MakCHMajbHAs IeHa Mpe-
NO’KeHHs cocTaBnseT 22,5 Twic. py6/IM2. cormacHO MMeromielics HHGOPMAIINH, MAHCH KOMIIA-
HUU Ha BBIUTPBIII TOProB IPY BBHICTABIEHNN MAaKCHUMaJIbHOU LIeHbI cOCTaBILIIOT 10%, a pu Kax-
JIOM TIOHM)KEHUH TieHbI Ha 15% yBemuuuBarotcst Ha 20%. PaccunTtath 3¢ dekTuBHYIO 1IeHY TIpe/-
JIOKEHUS.

2. Ha ocHoBe mpeacTaBie€HHBIX JaHHBIX ONpeAeauTh d()PEeKTUBHOCTh MyOIMKAIMN pe-
KJIaMbl B CpeJCTBaxX MaccoBoi mHpopmaimu. Peknama B razere «HoBocTu», THpax razersl 27
TBIC. 9K3., CTOMMOCTb MOJIOCHI peksiambl — 30 ThIC. pyO.

Wcxonnple faHHbIE pacyeTa

IToka3zaTenb 1 BapuaHT 2 BapuaHT 3 BapuaHT
IleHna equHUIBI TOBapa, pyo. 45 78 100
Pasmep peknamHOro OOBSBICHUS, 1/2 1 1/4
noJjoca

14



KonuyecTBo myOnukanui 3 4 2
[loreHnuaabpHble YUTATENN OIHOMN 4 2 3
ra3eThl

Koadpdumument  sdpdexkruBHOCTH 0,7 0,56 0,9
0XBara ayJUTOPUHU

KonnyecTBO MOMOKUTEIBHBIX OT- 14815 2030 20100
KJIMKOB, BCETO, IIIT.

KonudecTBo 3aKkyIjieHHOTO TOBapa 18500 2050 26300
10 peKJIame, el

3. Komnanus «llnanera-®urHec», nmpeanararonas yciyru CIOPTUBHBIX KIyOoB u (urt-
HEC-LIEHTPOB, 00OBSABUIIA O TOM, YTO KaXJIOMYy KJIMEHTY, KOTOpBII IpUBEAET ¢ cO00i B KiIyO CBO-
UX JIBOUX JIpy3el, aboHeMeHT oboiaercs Ha 30% memienie. OOBSCHUTE TaHHYIO aKIHUIO C TOYKU
3peHMs CTPATErnu U METOJIOB MPOJBIKEHUS, a TaKXkKe pazpadoTaiiTe KaMIIaHHUIO MPSMOrO MapKe-
TUHIa, KOTOpas IpUHecia Obl yBEJIMYEHHUE TOTOKA KIMEHTOB.

AHaam3 Kelic-cutyauuu no treme 6. «Crparermyeckoe u onepaTuBHOe IJIAHUPOBA-
HHE MAPKEeTHHIa»

1.YucjieHHOCTH ci1y:K0bl MAPKETHHIa ONpeAesieTcsl TAKUMH (PAKTOpPaMHu, KaK pas-
Mep YHUCTOro J0X0Aa (GUpMbI, 00bEM U CI0KHOCTH BBIITYCKa€MbIX TOBAPOB, KOJIMUYECTBO PHIHKOB.
3anauu, cTosLIMe Iepe]] CayKOol MapKeTHHIa, OYeHb CIOXHbIE. PacripenenuTe npeioxKeHHbIe
Bawm 3aaun B cootBercTBUE ¢ QyHKIMAMU. OOOCHYITE OTBET.

QyHKINHU:

1. dopmupoBaHUE PHIHOYHOMN CTpaTEeruu (GUpMbI

2. Peanuzanus KOHUENIMN MapKETUHTa

3. Peknama ToBapa M CTUMYJIMpPOBaHUE COBITA

4. OOecrieyeHne MapKETUHTOBBIX UCCIIETOBAHUI

Bagaun:
AHanu3 ¥ NpOrHO3MPOBaHUE OTPEOHOCTEN U crpoca
AHaJIU3 U TPOTHO3UPOBAaHUE (PAKTOPOB KOHKYPEHTHOI'O MPEUMYIIECTBA (PUPMBI
Omnpenenenue nenen pexiaambl
Pa3paboTka u cOBEpIIEHCTBOBAaHUE CTPYKTYPbI CIykKObl MapKeTHHTa (PUPMBI
[TporHo3 11eH Ha HOBbBIE TOBApPhI
CornacoBaHue KOHTPAKTOB U JOTOBOPOB
KanpoBoe obecnieuenue uccieaoBaHui
CornacoBaHue CTPYKTYpPBI M COJIEPKAHUS CUCTEMbI MEHEKMEHTa (PUPMBI
Pa3paboTka 1 s3KOHOMHUYECKOE 0OOCHOBaHHE MEPOIPUSATHI MO MOBBIIIEHUIO KOHKY-
PEHTOCTIOCOOHOCTH OYAYIINX TOBapOB

10. ObecneueHne BHYyTPEHHUX M BHEIIHUX CBS3EH CITy:KOBI MapKETHHTA (UPMBI

11. OxoHuaTenbHBIN BHIOOD LEJIEBBIX PHIHKOB HA TOJ

12. Vdactre B NMPOEKTUPOBAHWH OPTaHU3AIMOHHONW W TPOU3BOJCTBEHHOW CTPYKTYPHI
bupmbl

13. VYuactue B pa3paboTKe MMOJIOKEHUH U JOIDKHOCTHBIX WHCTPYKIIMNA (DUPMBI

14. Opranuzanus paboThl pEKJIAMHBIX ar€HTCTB U CITYKO

15. AHanu3 cBsizeil pupMbI ¢ BHEIIHEN cpeoit

16. IIporno3upoBaHue 00bEMOB PHIHKOB 110 CETMEHTaM

17. TlporHo3upoBaHue KOHKYPEHTOCHOCOOHOCTH OyAyIIMX TOBapOB Ha KOHKPETHBIX
PBIHKaX

18. Odopmiienne nokymenTa «PeiHOUHAs cTpaTerus PUpMBI Ha .. ..TOI»

19. Ananu3 u NporHO3UpOBaHNE KOHBIOHKTYPHI phIHKA

20. BxoaHOM MapKETHHTOBBIH KOHTPOJIb (Ha MpeaMeT COOIOICHHS KOHIIEIIIMA MapKe-
TUHTQ)

CoNR~ LN E
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21. Yyactue B opraHu3anuu cObITa MPOAYKITUN

22. NndpopmannoHHoe oOecledeHrne M CO3/laHhe HOPMAaTHBHON 0a3bl MapKETHHTOBBIX
HUCCIEeN0BaHUN

23. OpraHuzanus CTUMYJIUPOBAHUS COBITA TOBAPOB U POCTA MPUOBLIH

3aganue 2.

Kak BbI Opranuzyere MapKeTUHT MPOOHOI ONepaluy B CTpaHe, Tie Baliei Gpupme ere He
NpUXOaUI0Ch padoTaTh? Kakol mraT Bel HaliMeTe B OTIEN I oOecrieueHns] HanOoJIbIeld KOH-
KypeHTHOH parmonanu3aiuu? Kakas nadopmanus HeoOXxoguma st 3Toro?

3ananue 3. CTyZeHTHI BRIOMPAIOT aKTyaJdbHYIO0 OM3HEC-UIel0 B chepe Maigoro OusHeca.
[Tocne npenBapuTenbHON MOATOTOBKU COCTABISIOT TUIAH MAapKETUHTa B OM3HEC-TUIaHEe MPEeapH-
ATHS C LIETbI0 MPUBJICUCHUS WHBECTUIMOHHBIX PECYpPCOB JJIsi Pa3BUTUS BBIOPAHHOTO MAayoOro
TPEITPHUSTHSL.

3aganue 4. BaM nopyumin co3iaTh MApKETUHTOBbIE CIIYKObI Ha MAalIMHOCTPOUTEITLHOM
MPEIIPHUATHH, BBITYCKAIOMIEM KaK MPOIYKIIUIO TIPOU3BOJACTBEHHO — TEXHUYECKOTO HAa3HAYCHHUS,
MOCTaBIISIEMYI0 MPEANPUATUAM IATH OTpaciied HapoJHOTO Xo3diicTBa Poccun, Tak u morpedu-
TEJTBCKUE TOBApPHI, MOCTABIIsIEMbIE Ha MECTHBIM PBHIHOK. OOIas 4MCICHHOCTh paOOTHUKOB HA
npennpustun 1500 yenosek. PazpaboraiiTe muian co3gaHusi MapKETHHIOBOU CITY>KObI 7Sl JaH-
HOTO MPEATPUSITHSI.

Kpurtepuu ounenku:

- 0,5 G6amia CTyIeHT MPOSBISET TNTyOOKUE 3HAHUS M HABBIKH, aHATUTUYECKHE CIIOCO0-
HOCTH, TBOPYECKHI MOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JeMOHCTPHPYET 3pesIOCTh
CYXJICHUH, CAMOCTOSTEIIbHOE MBIIIUICHUE,

- 0,4 Gayma - CTYJEHT HPOSBISET AOCTATOYHBIM YpPOBEHb 3HAHMI, HaBBHIKOB B OLIEHKE
npoeCCUOHATILHON CUTYaIlUH, JIEMOHCTPUPYET CAMOCTOSITEIIBHOCTh, HO JIOITyCKAeT HEKOTOPHIC
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAS TITyOMHA U 3PEITIOCTh CY)KICHHIA;

- 0,3 Oanmna - CTYAEHT OTBEYaeT HE JJOCTATOYHO INTyOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUH ¥ CPOPMHUPOBAHHOCTH KOMITETCHIIMH HE BBICOKHIA, JTHOO OTCYTCTBYET KOHKPETHOCTb,
SCHOCTb M YETKOCTh OTBETA,;

- 0,2 6amna - CTyJEHT OTBEYAET HEYBEPEHHO, MOBEPXHOCTHO M OECCUCTEMHO, JOMyCKa-
€T HETOYHOCTH U OIIUOKH.

CTpyKTypa HHAMBHAYAJIBHOI0 NPOEKTa o Teme 6. «CTpaTrernyeckoe u onepaTus-
HOE IJIAHMPOBAHME MAPKETHHI2»

Nuauxartop pocruxkenns: IMK-3.2.

ITpumepHast CTpYKTypa MpoOeKTa 10 BHIOPAaHHON OpraHu3aluu:

1. [IpeameT u OOBEKT UCCIICTOBAHUS

2. O0muit aHamM3 PHIHOYHOM CUTYaIlMU. AHAINU3 OTPACIEeBOI CTPYKTYpbI U 00IIast OIeH-
Ka rpaHull pelHKa. OnpeaeneHue TpaHul] pblHKa (TEPPUTOPUATIBHBIX, TOTPEOUTENbCKUX, (DPYHK-
LIMOHAJIbHBIX, IPOJLYKTOBBIX).

3. AHanm3 CTPYKTYpHl PBIHKA (TOBapHO-POIOBOM, TOBAPHO-THUIIOBOHM, TOBAPHO-BHUIOBON
PBIHOK. AHaJIM3 TEHJAEHIMH cripoca. AHanW3 TEHACHLUMHA KOHKYpEeHIUHU. AHAJIN3 YPOBHS pa3BU-
TUs GUPMBI (KIIOUYEBBIX KOMIIETEHIIMH ). AHAIN3 PHIHOYHBIX BO3MOXKHOCTEN U YIpo3

AHanu3 MapKeTHHIOBBIX BO3MOKHOCTEH. CTpaTerusi CEerMeHTUpOBaHus, TUpdepeHIrpo-
BaHus U nosunuonupoBanus. [Ipoaykrosas crpaterus. LlenoBas crparerus. Ctparerus pacrpe-
nenenust u coeita. Crparerus npoasrkeHus. Ctpaterust KOHKypeHuun. Ctparerus B3auMoei-
CTBUS (MTApTHEPCTBA).

5. Pa3paboTka npakTHUECKUX PEKOMEHJIAIM M0 pe3ysbTaTaM UCCIIE0BaHUs.

[enoBasi urpa no reme 3 «MapKeTHHI-MeHeI>KMEHT HA KOPIIOPATHBHOM YPOBHeE»

Nuaukarop nocruxenns:IK-3.3
L]env 0enosoil uepel: U3y4nTh METOAUKY (DOPMHUPOBAHHUSI MIPOTYKTOBON CTpATETUU TIPE/I-

16



OpUATUS ¢ ucnoab3oBaHueM Marpulbl BKI'; mpemnoxure 0a30Byr0 CTpaTeruio pa3BUTHS pac-
CMaTpUBAEMOT'0 IPEAIPUATHUS.

JUi1s BBITIOJIHEHUS! IOCTABJICHHOM 3a1a4k CTYIEHT JI0JKEH MPOJIeiaTh CIeNyIOILyo pabo-
Ty:

1. Onpenenuth HampaBlieHHE AEATEIBHOCTU Ul JAECHCTBYIOLIETO MPEANPHUATHS, Mpel-
JIOKEHHOTO I aHATM3a (METOJMYECKUE YKa3aHuUs 110 OPraHU3aIMKi CaMOCTOSATEIbHONW PadOThI).

2. CdopmynnupoBaTh MUCCHUIO U LIEJIH 3TOTO MPEAIPUATHS.

3. OO003HaYUTH BUABI TOBAPOB M PHIHKK MX COBITA, YTOOBI OOE3IIMYCHHBIC HIIEMEHTHI
IPOAYKTOBOro noprdens (U3 3aaHusi) NpeBpaTUINCh B KOHKPETHbIE TOBAPhI U PETHMOHBI COBITA.

4. Tlo tabnumam ucxoaHON WH(pOpManuy (BBIAHHBIN BapHAHT 3a/IaHUS) U3YYUTH IH-
HaMMKY IPO/IaX KaKI0ro 3JeMEHTa POJyKTOBOIO NOpPTQers.

5. BrbBUTH 3aMeTHBIC TEHACHUIUH (CE30HHBIE KOJNEOaHUs CIpOCa, CHUKCHHUE WU yBe-
JMYeHHE 00BEMOB pean3aliy, pe3Kue U3MEHEHUs IPOAAXK U T.I1.) 110 KaXJIOMy TOBapy Ha Kax-
JIOM PBIHKE.

6. PaccuuTaTh MO CBOMM JIaHHBIM OTHOCHUTEJIBHBIE JIOJIM PbIHKA U TEMIIbI POCTa, 3aI10JI-
HHUTb TaOJIUIIBI (CM. METOJJMYECKHE YKa3aHHsI [0 OPraHU3alUuKi CAMOCTOSITEIbHON pabOoThI).

7. Tloctpouts matpuity bKI'.

8. IIpoananu3upoBaTh MOJOKEHUE KAKJOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM PBIH-
K€ C YUETOM JUHAMMKH IPOJAK.

9. IpemnoxuTe 0a30BYIO CTPATETHIO PAa3BUTHUS MPEANPHUATHS: POCTa, OTPAHUYCHHOTO
pocTa, COKpalleHus (C BapuaHTaMu) UM KOMOMHUPOBAHHYIO.

10. HameTuTh OCHOBHBIC LIEJIM B COOTBETCTBUU C MPEIUIOKEHHOM 0a30BOI cTpaTernei B
paMKax MPUHATOW NMPOSYKTOBOW cTpareruu. Llenu nomkHBI ObITH HAaIpaBJICHBI Ha YCTpaHEHHE
BBISIBIICHHBIX JUCIIPOIIOPIMI B MPOYKTOBOM IMOPTQeie, Ha yBeTUYEHUE TEMIIOB pocTa 00bEMOB
IIPOJa’k KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETMOHAJIBHBIX PHIHKAX.

METOAUYECKHE MATEPUAJIbI, XAPAKTEPHU3YIOLIUE 3TAIIbI
OOPMUPOBAHUA KOMIIETEHIIMHN BO BPEMS ITPOBEJIEHU S
MNPOMEXYTOYHOM ATTECTALIUU

CTpyKTypa 3K3aMEeHAIMOHHOI0 OMJIeTa Mo AUCHUILINHE « MapKeTHHI-MeHeIKMEeHT)

TunoBasi CTPyKTypa 3K3aMEHAIIMOHHOI0 OMJyIeTa

Haumenoganue oyenounozo cpeocmea Maxkcumanvhnoe Konuue-
cmeo 0annoe

Bonpoc 1 TloprdenbHplii aHATU3 ¢ UCIOIB30BAHUEM MaTpPHIIBI 15
Mak-Kun3u
Bonpoc 2 Crparerun nuBepcuUKallUM, UX XapaKTEpUCTHUKA, 15
npeuMyliecTBa 1 npoodsiemsl. [IpakTHka HCIIOIb30BaHUS.
Ilpakxmuueckoe 3adanue CtpaxoBas komnanus «['apant» B ye- 10
TBIpE dTalla OIpeIenia CBOM LIeJIeBOM CerMeHT pbiHKa. Ha mep-
BOM 3Tare 66110 BeIOpano 50 % morpeOuTeneii, Ha BTOPOM JTare
- 75 %, na TpetbeM - 60 %, Ha yetBepTOM - 50 %. Kakyro nomnro
PBIHKA COCTABJISIET IIEJIEBOM CETMEHT (hUPMBI?

3agaHus, BKJIIOYaeMble B DK3aMeHAIIMOHHBIH OUJIeT

1. PykoBomuTeno otaena cobta HEOOXOIUMO BEISICHUTE, KTO 00JI€€ TPEAIOYTHTENICH TPEIIIPH-
STHIO0 — TOPTOBBIN areHT WM TOPTOBBINA MPEACTABUTENb. /)i TOPrOBBIX areéHTOB MPEIyCMOT-
peH oknaa B 14 000 py0. B Mecsir 1 2 % KOMHUCCHOHHBIX; JUISI TOPTOBOTO TPEJACTABUTEIS —
rapanTtuitasiil okimag 6000 py6. u 5 % xomuccuoHHbIX. OHE paboOTaIOT B OAHOM reorpadude-
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CKOH 00sacTH, oxugaeMblil Mecsunbiii 06opot — 320 000 pyo.

Ykaxute (akTOpbl MApKETHHTOBOM CpEeIbl, KOTOPHIE MOTYT BIMATH Ha paboOTy oOpraHmsa-
i, MOJI0K03aBO ] AUBEPCUPUITMPYET CBOIO JCATEIBHOCTh. HOBBIM HamnpaBiICHUEM SIBJISCT-
cd MPOU3BOJACTBO COKOB U COKOCOJEpKallell npoaykuuu. i 3TUX uenen mpeanoiaraercs
MIPUBJICYCHUE HHBECTUIIMOHHOTO KanuTaja. IIpoaykuus 3aBojia moib3yercs NOMyJISIPHOCTBIO
Ha PErHOHAIIEHOM PBIHKE, IMEIOTCSI CTAOMIIbHBIE KaHAIIBI COBITA.

Komnanwust moBbIcHIIa IISHBI 32 OJMH KWJIOTpaMM KiIyOHHKH ¢ 60 py0. 1o 120 py6., 00beM mpo-
JIaXK 3a MECSI] MPU 3TOM CHHU3WICSA B YeThIpe pasa (¢ 4 ToHH n0 1 ToHHBI). OnpenenuTs 3ia-
CTHYHOCTb CIpOca Ha Yepe3 JUHAMUKY U3MEHEHHs 00IIero TOBapooOOpOTa KOMIIAHHH.

PaccuuTaiiTe KOTMYECTBO MOCTABOK B MECAII, €CJIM CTOMMOCTh STUHHIIBI ToBapa coctaBmiia 80 pj
CAYHBIH 000pOT ckiaaa mo janHou moszunmu — 1000 exn. ToBapa; moys 3aTpaT Ha XpPaHCHUE —
CTOUMOCTH, TPAHCIIOPTHO-3aIOTOBUTEIBHBIC PACXOJIBI, CBA3aHHbBIC C peali3alreii U JOCTaBKON
3aka3a, — 500 py0.

Oupma «DneranT>» SBISACTCS H3TOTOBUTENEM KEHCKHX O0iy3. [locTosiHHBIE 3aTpaThl KOMIIAHUT
coctaBisitoT 1 000 000 neH. en. B ToJ, YASIBHBIA BEC BTOPOH aCCOPTUMEHTHOM TPYIIIIBI CO-
CTaBJIsIeT B 001Leil cymMMe MOCTOsIHHBIX 3aTpat 30 %, TpeTbelt acCOPTUMEHTHON TpynnbI-25 %.
[lepeMeHHBIE 3aTpaThl HA U3TOTOBJICHNE OTHOM OJTy3bI JJIsl TOBCETHEBHOM JKH3HU PaBHSIOTCS
280 n. en. CpenHsis IeHA Ha TaKylo 0J1y3y PacCYMTHIBACTCS UCXOS M3 TOTO, YTO Mapxka (pupMbI
coctasisieT 40 % OT nepeMeHHBIX 3aTpat Ha u3aenue. Touka 0e3yObITOUHOCTH O TOBAPHON
rpyIe «Oy3bl sl TOBCETHEBHOM KH3HMWY COCTABHT ..... €HHUIL, €CIIM U3BECTHO, YTO [ICHA
oJtHOM O7y3bl nanHo# Tpynmsl coctasisieT 400 neH. ef.

[Mpeanpusitue mo npou3BoACTBY xi1e000ynounbx nzaenuit OAO «CounHckuit» Oomnee § ner
JIeHCTBYeT Ha phIHKE. EMKOCTB maHHOTO phIHKa cocTaBiseT okoiio 100 Teic. ToHH B rox. O6bsemM
NPOJAAXK NPEANPHUITUS cOCTaBIsIeT 45 ThIC. TOHH B roa. Ha MecTHOM phIHKE NpeanpusTie pea-
mu3zyeT 90 %, Mo3ToMy, OCBOMB MECTHBIN PBIHOK, PEANPUATHE TIOCTOSIHHO MILET HOBBIE PHIHKU
cobrta cBoeil mpoaykuuu. Jloast OAO «CoynHCKUI» HA MECTHOM PBIHKE COCTABIISET ...... %.

Br10paTs 01MH U3 CErMEHTOB PBIHKA 110 KPUTEPHIO MAaKCHMAIBHOTO pa3Mepa cObITa, HCXOS U3
CIEIYIOIIMX NTOKa3aTeleH:

XapakTepucTUKa CErMEHTa Cerment 1 | Cerment 2 CermeHnrT 3

EMKocTs, ThIC. €11, 3000 1800 1300

IIpeanonaraemas 1o pelHKa KoMmanuy | 1 1 1
30 20 10

CrpaxoBas koMmmanus «['apanT» B 4eThIpe dTama Ompeje/nia CBOM IEJIeBON CETMEHT PBHIHKA.
Ha nepBom 3tane Obi1o BeiOpano 50 % norpebureneii, Ha BTopoM dtamne - 75 %, Ha TPETheM -
60 %, Ha uerBepTOM - 50 %. Kakyro 10110 peIHKA COCTABJISIET 1[EJIEBON CerMeHT (hupMbI?

Kommanus «MVBy» rotosurcs k mpa3aauky 20-i TOTOBIIMHE CBOETO CO3AaHMs. MapKeTHHTO-
Bas Ciy’k0a KOMITaHWW O0OpaTHiIach K CIEIUATM3UPOBAHHOMY areHTCTBY C 3aKa3OM IO COB-
MecTHOMY OhOPMIICHHIO | TIPOBeicH IO HBeHTa (Event)

1. OnpesenuTe MECTO COOBITUHHOTO MapKeTHHTa B cucTeMe kKomMmyHukanuit ATL/ BTL /TTL

2. OuenunTe BO3MOKHOCTH MCITOJB30BaHUS B JAHHOM CITydae TaKuX BHIOB SPecial event: mpe-
3ernranus, keiitupuar, ROAD SHOW, criennanbHble akiun

10

Kakoe pemenre npuHATH 110 BEIOOPY KaHasa pacrnpenesieHus no kputepuro 3¢ dextuBHocTu? By
TPEX aJbTEPHATHB:

- KaHaJl HyJIEBOI'O yYpPOBHS: Pacxopbl, CBSI3aHHBIE C COACpKaHHEM COOCTBEHHOW PO3HUYHOU TQ
ceTH, coctaBisatoT 150 miH. pyO., u3gepxkku obpamenust — 100 MuH. py0., mpUOBLIB OT peas
toBapa -500 miH. pyo.;

-OHOYPOBHEBBIN KaHaJ (MCIOJIB30BaHUE MOCPEIHNKA — PO3HUYHOM TOPTOBIIH): H3AEPKKH 00-
pawmenus — 60 miH. pyO., npudsuIs — 30 MIH. pYO.;

-IByXypOBHEBBII KaHaN (TIPOM3BOIMTENb MPOAAET TOBAP ONTOBOMY IOCPETHUKY): M3ACPKKU
obparmenns — 40 myH. py6., npuosLTE — 120 MITH. pyo.

11

Ha priake ropoaa N mpucyTcTByeT npoaykiust 7 nuB3aBonoB Poccun. OCHOBHBIE KOHKYPEHTHI
UMEIOT cleyromnue 10au peiHka: «bantuka» — 35 %, «Butaszp» — 30 %, «Kpacusiit Boctok» —
14 %, «Crenan Pazuna» — 8 %. Onpenennure KO3QQHUIMEHT OTHOCUTEIHHON KOHIICHTPAITHH.

12

Tlo pe3ynbraram MapKeTHMHIOBBIX MCCIIEAOBAaHUN PEATM30BaHHBIN CIPOC HACEJICHUS peTHOHa X
B mporiesiieM rogay cocraswi 300 MitH. py0., a B TeKyIieM OH Bo3poc erie Ha 50 miH. pyo6. Lle-
Ha 3a eAMHUILY ToBapa X 3a TOT e nepuoj cHusminach Ha 10% u coctaBuna 300 py6. Dnactu-
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YeH JIM CTIPOC Ha ToBap X M0 1eHe?

13

Kaxoif kaHan pacipeneneHns Hauboee BHITOICH IS IIPOU3BOTUTEIIS:
1) xaHa HYJIEBOTO YPOBHS: pacXo/ibl, CBI3aHHBIE C COACPKaHUEM
COOCTBEHHOH PO3HUYHOI TOPTroBO# ceTH, cocTasisitoT 100 miH. pyo.,
n3nepKku odpamieHus — 80 MiTH. pyo0., MPHOBLTH OT peaTn3aliyd ToBapa
— 360 muH. py0.;

2) 0JHOYPOBHEBBIN KaHaJ: W3AepKKH oOpatienus — 70 miH. pyo.,
oxknrgaemast mpuOsLTs 175 MuH. pyo.;

3) AByXypOBHEBBIHN KaHAT: M3AEPKKHU oOparierns — 60 MiH. pyo.,
pHOBLTHL MOXET cocTaBUTh 130 MiIH. pyo.

14

Komnanust «A», 3aHUMAIOIIAsACS pealin3alnuedl MPOAYKTOB MUTAHHS, PEllia MpuoOpecTu
CKJIaJ| JIIsl pacIIMpPEHHs PhIHKA cOBITA HA I0r0-BOCTOKEe MOCKBBI. OHA MpPEAIOoaraeT, Yro roj0-
BOI1 TPy30000pOT CKIIaja JOJDKEH COCTaBUTH 16 THIC. T PU CPEeHEM CPOKe XpaHEeHHUs rpys3a 25
aHel. OnpenenuTh HEOOXOMMYI0 €eMKOCTb CKIIAJa.

15

[pennpustue npoxaer 8000 mwtyk usgenuii no neHe 30 pyo. 3a enunuily. [lepeMenHbIe 3aTpa-
THI COCTaBJIAIOT 15 py0. B pacdere Ha enuHUITY NMPOayKIuu. [locTOSTHHBIE pacXoapl Mpearpus-
tust — 60000 py6. [Ipeanpusitue umeer CBOOOAHBIC POU3BOACTBEHHBIE MOITHOCTH. [loTeHIH-
aJBHBIN MOKYMATEINb jkeaeT npuodpectu 500 en. uznenuii mo nene 21 py0. 3a enunuiry. Cie-
JIyeT JIH MPEIPUATHIO IPUHUMATh JOTIOJHUATENBHBIN 3aKa3 0 TOHWKCHHBIH 1IeHe?

16

Mautoe npeanpusTye o Npou3BOACTBY MACHBIX I0Iy(haOpHUKaTOB U3 KYpUHOI'O MsIca YCIICIIHO
cyuiecTByeT Ha pbiHKe yxe 10 yer. B mocnenHee Bpems MpeAnpusTHE OCBAMBACT BBITYCK
OBETHBIX nejJbMeHeln JIsL I[eTCﬁ. 3anaTI)I Ha MpOU3BOACTBO MU pCaIM3allvi0 IIBETHBIX IMCJIbME-
Hell cOoCTaBISOT: ocTostHHBIE 3aTpathl - 200 000 py0. B MecsI, TepeMeHHbIE 3aTPaThl Ha KH-
norpamm nensmeneit - 70 py0. Liena 3a kuiorpamm HOBBIX TienibMeHel coctaBiseT 170 pyo.
st TOro, 4TOOBI MpeanpHUsITHE TOTy4Yano NpHUOLLIIL B pa3Mepe He MeHee 85 Thic. py0. B MecsIL,
OHO JIOJDKHO IPOJIaBaTh HE MEHEE... KI' IBETHBIX IeJIbMEHEH.

17

3akoH [lapero (mpunauun [apero, npunnun 20/80) npeanonaraet, uro 20% ycunuii garot 80%
pesyibTaTa, a octanbHbie 80% ycwunuit — mumb 20% pesynbrata. Hanpumep:

20% xnuentos natoT 80% o0opoTa WM MpUObLIN;

80% knuentos npuHocaT 20% o6opoTa niy NpuOBLIH.

Cdopmynupyiite 3akoH I1apeTo OTHOCHTEIBEHO aCCOPTUMEHTa PO3HUYHOW TOPTrOBOM OpraHu-
3a1Mu.

18

lokonanubie koHpeTsl «GOdivay MpoaarTCs IKCKIO3UBHO — TOJNBKO B (DUPMEHHBIX HIIH
¢paH4aii3uHroBbIX MarasuHax. KommaHusi kelaeT COXpaHUTh MO3UIMOHWPOBAaHHE KOHGET
"Godiva" kak npeamer pockoriii. Kak MOXXHO H3MEHHTh CTPATETHIO CObITA, YTOOBI PACIIMPUTD
JIOJTI0 PBIHKA 3TOM TOproBoi Mapku?

19

Pesynbratel ABC-ananu3 accoptumenta otaena « Konaurepckue uzaenus» npea-
CTaBJIEHBI B TAOJIHUIIE:

«A» «B» «C»
Jloist HaMMeHOBaHU# B acCOPTUMEHTe KoHu- | 9 41 50
Kondgerts TEPCKUX u3nenuil, %
Honst Mmapok B ToBapoobopore, % 80 15 5
Jloisi HaMMEHOBaHU B aCCOPTUMEHTe KoHu- | 61 19 20
TopTsl TEPCKUX u3aenui, %
Jonst Mmapok B ToBapoobopore, % 80 15 5
IIpoxoMMenTHpyiite pe3ynbratel ABC-ananu3za ¢ nozunmii 3akona [lapero. [laiire pekoMen-
JIAIMH 110 COBEPIICHCTBOBAHHIO CTPYKTYPBI acCOpTHUMEHTa oT/ena « KoHauTepeKkue u3Jenusy.

20

X5 Retail Group Beinuia B KupoBckyro 061acTh: B perHOHAILHOM IIEHTPE IPYIIa OTKPbUIA TH-
nepmapkeT «Kapycenb» miomaseo 7 TeIC. KB. M. VIHBECTUIINM B MPOEKT aHAIMTUKHU OILICHUBA-
IOT TIPUMEPHO B $8 MIIH, OTMeYasi, 4TO B YCIOBHUSIX HACBHIIIEHHOCTH KUPOBCKOI'O PHIHKA CyIIep-
MapKeTaMH ¥ MarazuHamu (opmara «y nomay «Kapycenby MOXET KOHCOJNUIUPOBATH TTOKYTIa-
TeJIel BBIXOJIHOTO JIHSI, €CIIU JIOKAIusl 00eclieunT MHTeHCUBHBIN Tpaduk. Kakyro crpareruto
pocTa HCIob30BaNIa JaHHAsA KOMITAaHUS M KaK OHa MOXKET IIPOTUBOCTOSTh KOHKYPEHIIUY Pa3BU-
THIX MECTHBIX TOPTOBBIX ceTeil? PazpaboraiiTe Bamm npemioxeHusl.

21

IIpomaka OBITOBOI TeXHWKH B MaraswHe «ATmanT» 3a 30 mHEl nmpuHOCHIAa moxoxd 2 755 ThIC.
py6. Pexnamuas xomnanus obonutace opranuzanmu B 18 500 py6. Yepes 10 gHer mocne Heé
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cpenHeaHeBHOM moxoa goctur 99 Thic. py0. HaliTu KpaTKOCPOUYHBINA SKOHOMHUYECKHUU 3B (heKT
OT PEKJIAMBI.

22

ToproBasi koMIiaHusi MOBBICKIIA TIeHBI Ha pyuku «[lapkep» ¢ 800 py6. no 1200 py6., oobem
MPOJaXK 3a MECSI] TPy 3TOM CHU3mWiIcs B aBa pasza (¢ 1000 mo 500 pydek). Onpenenuts 3a-
CTHYHOCTbD CIPOCa ¥ JUHAMUKY U3MEHEHHsI 0011Iero TOBApooOopoTa KOMITAHHH.

23

B cBsi3u ¢ yBenmuueHreM MacTaboB OM3Heca PyKOBOACTBO TOPTOBOM OpraHU3aIiK TPUHSLIIO
petieHue o GopMUPOBAHUK ACCOPTUMEHTA Ha OCHOBE KaTErOPUWHOTO MEHEKMEHTA.,

Bompoc. Kakoii (kakue) 13 mepedrciICHHBIX TUIIOB OPTaHU3alMOHHBIX CTPYKTYP TOPTOBOH Op-
TaHU3AIUY TTOJIXOJIAT JUTS PEIICHUS TaHHOM MpoOiaeMbl: THITBI OpraHu3alOHHBIX CTPYKTYP:
JUHEHHAs, (yHKIIMOHAIBHAS, IMHEHHO-(YHKIIMOHAIIbHAS, POTyKTOBas, PETHOHAIbHAS, OPH-
SHTUPOBAHHAS HA TIOTPEOUTEIIs, MPOCKTHAS, MATPUYHAS, KOHIJIOMEpAaTHAsl U OPUCHTHPOBAHHAS
Ha HOBOBBEJICHUSI.

Br16op obocHyiiTe.

24

Pemmmre cnenmyronryto npoGiemy: ToproBoe mpeanpusitue «MepKypuit» paboTaeT Ha phIHKE 5
JIeT U 32 BpeMs paboThl 3apEKOMEHAOBAIIO ce0sl KaK HaZe:KHOEe TOproBoe mnpeamnpustue. OCHOB-
HOH BUJ NEATEIBHOCTH — IIOCTABKA aBTO3aIyacTeil Ha poccuiicKuil peIHOK. Ha phIHOK BbIlLIA
KOHKypHUpYytolas Gupma, aBTo3am4acTH KOTopoit crosr B 1,5 pasa memierie. Kakue nericTBus
JIOJKEH NMPENIPHUHSTh PYKOBOJUTENL TOProBOro IMpeanpusatus « MepKkypui» B JaHHOW CUTya-
mun? Kakast momonHutenbHas ynpasieHYecKass HHGOpMauus HEoOXoauma Uil MPUHATHS pe-
mennsa’? BreipaboTaiiTe HECKOIBKO BO3MOXHBIX BAPHAHTOB MEPONPHUATHH IS PEIIeHUsS Ipo-
OJIeMBI ¥ OLIEHUTE BO3MOXKHBIE TIOCHeACTBUS. OT Kakux (akTOpOB B JAHHOW CUTyaluu OyneT
3aBHUCETh KAYECTBO YNPABJICHUECKOTO peIeHHs?

25

Ecmu ipu BeIOOpE cTpaternn ¢ momornsio MaTpuilel BKI™ BeIscHMIOCKH, 4TO TOBap A (hrpmbl
HaxoIuTcs B 30He "3Haka Bompoca" ("TpynmHble AeTH"), To GpupMa JOKHA ... YKaXHTe Tpa-
BUJIbHBII BapUaHT OTBETA!

- IOJACP>KUBATh O3UIIH TOBAPA Ha PHIHKE;

- 100 TepeBeCTH ero B 30HY "3Be3aa", MO0, €I He XBAaTaeT CPEJICTB, BHIBECTH €T0 C PHIHKA;
- 0/IHO3HAYHO BBIBECTH TOBAp C PHIHKA;

- IEPEBECTH €ro B 30HY "noiHas KopoBa'.

26

Opranunzanus GopMupyeT oThes npofax. s TOProBbIX areHTOB Ha MPEeNNpUSATHH Hpeny-
cmotped okiax 15 000 py6. u 2% KOMHUCCUOHHBIX. TOProBOMY MPEACTABUTENIO I'apaHTHPO-
BaH okjiaa B 10 000 py6. u 4% xomuccuoHHbiX. OHM pabOTaIOT B OJIHOM Teorpaduueckoit 00-
JacTv, OKUAAEMbIi MecsiuHbId 000poT coctaBut 260 000 py6. Onpenenure, kTo Gojee mpea-
MOYTHTEJICH MIPEANPHUITHIO - TOPTOBBII areHT MM TOPTOBbIM MPEICTABUTEb.

27

Bb1 oTBeuaete 3a pa3paboTKy HporpamMMbl TUBepcr(DUKAIIK KOMIIAHUH, pacloiararoei Bax-
HBIM HOY-xay B cepe 3aKylKu H nepepadoTke PpyKTOB U BBITYCKAIOUICH JKEMBI U KOHCEp-
BUPOBaHHbIE ()PYKTHI MOJ M3BECTHOW TOProBoil Mapkoil. IlpeanoxuTe paznuuHble BapUaHTHI
JMBEPCU(HKALINN, OLICHUTE UX PUCKH M BO3MOXKHOCTH.

28

IleTepOypreckast kommnanus «Benay, mpoaBuras Ha MOCKOBCKHM PBIHOK MapKy muBa «Hesckoe»
Joroopuiiach 6osee ueM ¢ 10 tuctpruOyTOpCKUMH KOMITAHUSMHU CTOHUIBL. MeHemKephl KOM-
nanuu «Bena» xorenu, 4TOOBI K HAYay peKIaMHON KamraHuu nmuBa «HeBckoe» oHM MOriu Obl
IIOCTABJISITh IMBO KAK MUHUMYM B KXY YETBEPTYIO PO3HUYHYIO TOUKY MockBbl. Kpome
TOTO0, OBIIIM MMPOBEICHBI COOTBETCTBYIOIIHE EVENt-MEPONIPUATHS U MOCTABJIEHO 000PYAOBaHNE
B IIMBHBIE Oapbl. [laiiTe XapaKTepUCTHKY OCHOBHBIX CTPATErMYECKUX PEIICHUH B KaHaIax CObI-
ta: O00CHYHTE yCIOBUS UX UCIOIB30BAHUS; YKOKUTE IPEUMYIIECTBa U HegocTaTku. Kakyio
CTpaTeTHIO BEIOpaIa KOMIaHusl ?

29

Ho nenasuero Bpemenu 110 «bpITxuM», BBIyCKaroliee KPackd, OPHEHTUPOBAIOCH TOJIBKO Ha
npodecCHOHANBHBINA PHIHOK, MPOAaBasi KPacKy B S-TUTPOBBIX eMKOcTsAX. Ho Teneps mpuHuma-
€TCs CTPATErMYeCKOe PEUIeHNE BBITyCKaTh MPOAYKIMIO M I TIOTPEOUTENBCKOTO PBIHKA, MPO-
JlaBasi KpacKy B JIMTPOBBIX, EMKOCTSAX M TOJ APYrodl TOProBOW MapKOW C IENbI0 00eCIeYnTh
JaneHemmid poct. OnpenenuTs no Matpuie AHcopda NPEKHIOI U HOBYIO CTPAaTETUH Pa3BH-
tus. [Ipennoxure crparerndeckue pemenns (QyHKIMOHAIBHOTO U HHCTPYMEHTAIBHOTO XapaK-
Tepa OTHOCUTEILHO HOBOT'O HAIPaBJICHUS JESTEIbHOCTH.

30

IIpennpusiTrie IO MPOW3BOACTBY MOJIOUYHBIX MpoaykToB AO "HOxHuEIH" Oonee 10 et meticTBy-
eT Ha peiHke ropoaa KpacHomapa. [Ipoaykuus npeanpustus OTINYAaeTCsS JOBOJBHO HU3KUMU
[IEeHaMH, TaK Kak 00beM MpPOJaXK JOCTATOYHO OOJIBIION M cocTaBisieT 35 THIC. TOHH B TOJI.
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IIpennpusiTrie TOCTOSTHHO OCBAaWBaET HOBBIC PHIHKH, COBEPIIACT Ha HUX MTOCTaBKH CBOCH IpoO-
JTYKITNH TaK)Ke TI0 HU3KHUM ILIeHaM, IIMes CBOEH IEeNTbI0 MAaKCHMAIBHO YBEIMYUTE 00BEM MPOJIAK
Y 3aBOEBATh 3HAUUTEIBHYIO 00 HOBOro pbiHKa. AO "FOxXHBIA" B KauecTBE LIEHOBBIX CTpaTe-
TUI HCIIONIB3YET cTpaTerun (YKaKUTE He MEHEE JBYX BApUAHTOB OTBETA):

a) IIEHOBOTO JInepa

0) IPOHUKHOBEHHS HA PHIHOK

B) IPECTWKHBIX TICH

T') CHSTHSI CITUBOK

31

Kak u3BecTHO, aHAIM3 MaKpOOKPYKEHUS BKJIIOYACT B ce€0sl M3yUCHUE BIUSHUSA: - COCTOSHMSA
9KOHOMHKH; - TIPAaBOBOTO perylupoBaHue cep AeSATENbHOCTH; - MOJUTHYECKUX MPOLECCOB; -
NPUPOJHON CPEebl U PECYPCOB; - COLHATIBHO-KYJIBTYPHBIX COCTABISIOMINX OOIIECTBA; - HAy4-
HO-TEXHMYECKOI'0 M TEXHOJOIMYECKOI'0 pa3BUTHA OOIIECTBa; - MHPPACTPYKTYpBl PHIHKA; -
KOHBIOHKTYPBI PBIHKA H T.II.

IIpuBenuTe npuMepbl IPUMEHEHHS PE3YJIBTATOB aHAIN3a MAKPOOKPYKEHHUS B CTPATETUYECKOM
IUIAHUPOBAHUH JESITENbHOCTH TOPrOBON OpraHu3alu.

32

IIpumMuTe penieHns OTHOCUTEIBHO 3-X OAHOTHITHBIX MapOK OJEK/Ibl, €CIIN MAPKETHHT OBBIH
AHAJIM3 BBIIBUJI CIeyIoIIee:
Hons norpeduteneii ocseoM- | J1oas 0CBEAOMIIEHHBIX, OCYIIECTBUBIINAX
NEHHBIX 0 Mapke, % MOKYIKY MapkH, %
Mapka 1 85 5
Mapka 2 65 30
Mapka 3 15 70
Aprymentupyiite Bamu perienus.

33

Kak m3BecTHO, cpeart OCHOBHBIX 337124 YIIPABIEHYECKOTO aHAIHM3a MOKHO BBIJIEIHUTH CIEAYIO-
ue:

- QHAJIMTUYECKas WHTepHperalus WHGOpMAaIUH, UMEIOIICHCs B (PMHAHCOBOW, yIpaBJcHYE-
CKOH, CTaTHUCTUYECKOH, MPOM3BOICTBEHHOW OTYETHOCTH JUISl MONYyYEHHs! JOCTOBEPHBIX BBIBO-
JIOB C TIO3UIIMI OCHOBHBIX TPYIII ITOJIB30BATENCH;

- MOHUTOPHWHT Pa3BHUTHS EATCILHOCTH ISl BBISBICHUS HEHCITOJIH30BAHHBIX BO3MOXHOCTEH
MOBBINICHUS KOHKYPEHTHOW YCTOWYNBOCTH OPTaHHU3AINH.

B xoze cpaBHUTENBHOTO aHAIM3A IEATEIIEHOCTH TOPTOBO KOMITAHUH, SIBJISFOIIETOCS JTHUACPOM
OTpaciid, YCTAaHOBJIEHO, YTO TEMIIbI pOCTa 000pOTa TOPrOBOM KOMITAHUU COOTBETCTBYIOT TEM-
nam pocTa 00opoTa Mo OTPACIIH.

WuTepnperupyiite pe3ynbTaThl yIPaBIEHUYECKOro aHanu3a. CMOXKET JIM TOProBas KOMIIaHUS
COXPaHHUTH CBOW JUJAHUPYIOIINE MO3UIMH B oTpaciu? HyXHO JIn KOMITaHUM MEHSTh CBOM CTpa-
TETUYEeCKUE OpUEHTUPHI? OTBET apryMEHTUPYHTE.

34

Pesynbratet ABC-ananu3 accoptiumenTa otnena «OBomy 1 GppyKThD» NpeacTaBlIeHbl B Ta0Iu-
1e:

«A» «B» «C»
Jons HamMeHOBaHMI B accopThMeHTe KoHau- | 11 40 49
Osouwm TEePCKUX u3aenuu, %
Jonst Mmapok B ToBapoobopore, % 80 10 10
Jonst HauMeHOBaHUH B accopTHMeHTe KOoHAu- | 71 19 10
OpyKTHI TEPCKUX U3Jeni, %
ot Mapok B ToBapoobopote, % 80 17 3
KommenTupyiite pesynstarel ABC-ananusa ¢ nozunuii 3akona Ilapero. [aiite pekomeHganuu
110 COBEPILICHCTBOBAHUIO CTPYKTYPBI acCOPTUMEHTa oTaena «OBouM U GPyKTHI».

35

B Topropoii opranu3anuy OpHHITO PELICHUE O PACIIMPEHUN IEATENBHOCTH 3a CUET UCIOJb30-
BaHMs JIEKTPOHHOM KOMMeEpPLMH. BBl siBiIsileTeCh TUPEKTOPOM 110 pa3BUTHH, BaMm nopydeHa pe-
anu3anys JaHHOW mporpammsl. Kakue pecypcbl TOProBod OpraHM3allid MOJUIEkKaTh OLEHKE B
JaHHOM ciydae? Kak MOXKeT M3MEHHThCA OpraHM3alMOHHAs CTPYKTypa TOPTOBOM OpraHm3a-
uu? HazoBuTe HOBBIE KOHKpPETHBIE (DYHKITMH, CBSI3aHHBIE C PACHIMpPEHUEM CheEpPhI AesTeTbHO-
CTH TOpProBo# opranuzanuu. OTBETH 000CHYHTE.

36

IIpumuTe penieHHus OTHOCUTENBbHO 3-X OJHOTUIIHBIX MAapoK OJEKIbl, €CIU MapKETHHTOBBII
aHAJIN3 BBISIBUJI CIIEyTOIIee:
| | Jonst  morpeburteneli  ocBe- | Jlosi 0CBEOMIIEHHBIX, OCYIIIECTBUBIIMX
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JOMIIEHHBIX O Mapke, % HOKYTIKY Mapku, %
Mapka 1 85 5
Mapka 2 65 30
Mapka 3 15 70

Aprymentupyiite Bamu penienust.

Ilepeuens 6onpocos 011 n0O20MOBKU K IKZAMEHY:
. IlonsATne, QyHKIMM U NPUHLMIIBI YTIPABIECHUS MAPKETUHIOM
. Ilpouecc ynpaBieHuss MApKETUHTOM
. CtpaTernyeckoe U TaKTUYECKOE YIPABICHUE MAPKETUHIOM
. CyIIHOCTh NPUHATUS MApPKETUHIOBBIX PELICHUN
. AHamM3 CWIIBHBIX U CJIA0BIX CTOPOH MPEANPUATUS
. AHanM3 BO3MOKHOCTEH U yrpo3
. [TopTdenpHbIi aHaN3 ¢ UCMoab30BaHKeM MaTpullbl BKI
. [lopTdenbHbIi aHaNIN3 ¢ UCTIOIB30BaHUEM MaTpullbl Mak-KuH3u
. MeTtobl BbIOOpA 11€71€BOr0 PhIHKA
. OCHOBHBIE THUIIBI KOPIIOPATUBHBIX CTPATETUIl

11. OcobeHHOCTH OBEACHUS B MAPKETUHIOBOM Cpejie MaJlbIX MpeapUsITUi

12. OcoOeHHOCTH MTOBEIEHHS] B MAPKETUHTOBOM CPeZie CPETHUX MPEATPUSITHN

13. OcoGeHHOCTH NOBEACHHS B MAPKETUHIOBOM Cpejie KPYITHBIX MPeapUATUI

14. KoHKypeHTHbIE IPEUMYIIIECTBA: BHYTPEHHUE U BHEILIHUE.

15. OcHOBHBIE IOKA3aTENN U OLICHKA KOHKYPEHTHBIX IPEUMYIIECTB.

16. Marpunia KOHKYpEeHTHOT'O IPEUMYIIECTBA.

17. IIpouecc MapKETUHTOBBIX UCCIEIOBAHUI

18. [Toaxoa kK U3y4YEHHUIO COCTABIISIONINX MaKkpocpebl, ucnoiab3oBanue [IICT- ananuza

19. Metozs! cOopa nepBUYHOM HHGOPMALIUU IO YIIPABICHUIO MAPKETHUHIOM.

20. JluHaMuKa cTpaTeruu MapkeTuHra Ha pa3Hbix stanax JKIT.

21. Crpareruu MHHOBAlLlMU TOBApa.

22. Metozsl BbIOOpa 11E€7E€BOTO PhIHKA

23. Opranu3annoHHbIE IOAXOAbI K CETMEHTUPOBAHUIO

24. Ctpareruu NO3UIMOHUPOBAHUS Ha 11€JIEBOM PHIHKE

25. YnpaBneHue TOBapHbIM aCCOPTUMEHTOM Ha OCHOBE MAaTPUYHBIX METOJIOB

26. Ilogxoas! K BEIpAOOTKE CTpATETUU NPEAIPUSTHS

27. Ctpaterun Moau(UKauU TOBapa.

28. PeiHOYHBIE (PaKTOPhl KOHKYPEHTOCIIOCOOHOCTH TOBApPOB

29. YnpasneHue pacupeaeeHueM

30. CrpaTerus NpOHUKHOBEHHS Ha PhIHOK, OCHOBHBIE HarnpaBieHus pa3Butus. [Ipaktu-
Ka UCIOJIb30BaHUS.

31. UHTEeHCHUBHBIE CTPATETUHU PaCIpPEACICHUS.

32. Crpaterus pa3BUTHs PbIHKA, OCHOBHBIE HAaIpaBlieHUs pa3BuTHs. IIpakTrka ucnomns-
30BaHUS.

33. BribopouHbie (CeNeKTUBHBIE) CTpATEerHM pachpeeneHus. JKCKIIO3UBHbBIE CTpaTe-
UM pacipeeseHus

34. Crparerus pa3BUTHs TOBapa, OCHOBHBIE HalpaBiIeHUs pa3BuTus. IIpakTuka ucnomns-
30BaHUS.

35. YnpaBnenue KOH(PIMKTAMHU, MApKETHHT OTHOIIEHUH B KaHaJe paclpeieeHusl.

36. Ctpaternn BEpTUKAIIBHOM MHTETPALMU, UX XapaKTEpUCTUKA W MPEUMYIIECTBA UC-
noJsib30BaHus. IIpakTka ucnonab30BaHus.

37. KoMMyHUKallMOHHbIE CTpAaTEeTUM B KaHaje pacupeaeneHus. CTparerun npoTsArupa-
HUS U IPOTAJIKUBAHMSL.

38. Crparerun auBepcUPUKAINK, UX XapaKTEPUCTHKA, MPEUMYIIECTBA U TPOOIEMBI.
IIpakTHKa UCIIOJIB30BAHUS.

= o N R N
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39. OcHoBHBIE cTpaTeruu 1eHoo0pazoBanusi. OCOOEHHOCTH M YCIOBHS UX PUMCHCHHS.
40. Ctpareruu COKpalieHus X03sICTBEHHOM esTeNbHOCTH. [IpakTrka MCIOIb30BaHUsI.
41. YopaBiaeHue MapKeTUHTOBBIMU KOMMYHUKAITUSMH.
42. CtpaTeruut pa3BUTHs MaIbIX GUPM, KX OCOOCHHOCTH MPAKTUKA TPUMEHEHHUS.
43. lHTerpupoBaHHble MapPKETUHIOBbIE KOMMYHHKALIUH.
44. Mexanu3Mm oueHKU 3PPEeKTUBHOCTH PEKIAMHON KaMITaHUH.
45. YnpaBneHue pekiaMHON JeATeIbHOCTBIO MPU MPOJBHUKEHUN TOBAPOB.
46. CtpaTeruu pocta KpymHbIX (UPM, HX OCOOCHHOCTH U MPAKTHUKA PUMEHEHUSI.
47. llonsatue CXE u X034iCTBEHHOTO TOPThETIs.
48. Ilornouienus U causiHUS Kak HHCTpyMeHT pa3zButus CXII.
49. XozsicTBeHHBIH TOPT(Erb Kak HHCTPYMEHT CTPAaTETHYECKOTO ILIAHWPOBAHUS.
Crpareruu Xo3siCTBEHHOTO MOPTQEIs.
50. MapKeTHHrOBbIN aHaN3
51. AHanu3 u NPOEKTUPOBAHUE OPraHU3ALMOHHBIX CTPYKTYP YIIPABJICHUS MAPKETUHIOM
52. Metoap! o1ieHKH 3((EeKTUBHOCTH YIPaBICHUS MapKETUHIOM
53. CoBpeMeHHBIE [TOIXO0/Ibl K YIIPABJICHUIO MAPKETUHIOM
54. ®OyHKUMOHAJIBHBIE CBSI3U MAPKETHHTa Ha IPEANPUATUN
55. I1o3uMOHHBIE CTPATErMU YYACTHUKOB PBIHKA: JIMJAEPHI PhIHKA
56. I1o3ULIMOHHBIE CTPATETNU YYAaCTHUKOB PBHIHKA: TIOCIIE0BATEIN JINJEPOB PhIHKA
57. T103UIMOHHBIE CTPATETUH YYAaCTHUKOB PhIHKA: CTPATETHH I C1aboro Ou3Heca
58.0cHOBHBIE cTpaTeruu AuBepcuduKanum
59. Crparerun pocta komnanuu o marpuue M. Aucodda (ToBap/psiHOK).
60. UndopmanonHoe obecrieueHue ynpaBieHnss MapKeTHHIOM
61. KonkypenTHsiit ananus o M. [loprepy
62. Ouenka npoduiist ¥ ABUXKYILIUX CUJI Pa3BUTHUS OTPaciiu
63. YpasieHue nporeccaMy TOBAPOIBIKEHUS U CObITa MPOAYKTa
64. Ilonsarue Oroxera GUpMBI U OI0/PKETa MAPKETHUHTA.
65. MeTo/ibl yCTaHOBIIEHUSI COBOKYITHOT'O OFOJDKETAa MAapKETHHTA.
66. OCHOBHBIE CTaTbU OIO/KETa U METOJIMKA MX IJIAHUPOBAHUS.
67. CocTapisitolue MapKETUHIOBOTO ay/IUTa U UX OLIEHKa
68. MecTto nporpaMMbl MapKeTHHIa B OM3HEC-TIJIaHe TPeANpUATHS
69. MapkeTHHIOBBIN aHAJIN3 MHTETPALMOHHBIX B3aUMOJICHCTBUIN IpeacTaBUTENEH OU3-
Heca
70. CyuHoCcTh MapKETUHTOBOTO aHanu3a B Poccun 1 3a pyoexom.
71. Matpuna GyHKIMA ynpaBieHUus: MApKETHHIOM
72. Ouenka 3pPeKTUBHOCTH yNPaBICHUS MAPKETUHIOM
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IIKAJ1a O€CHUBAaHUA

ITokazatenu mun KPpUTECPUU OUCHUBAHUA ILIAHUPYEMBIX PE3YJbBTATOB OCBOCHUA KOMIIETEHIINIT H pe3yjabTaToB oﬁyqennﬂ,

®opmupyemble komie- |MHIMKATOP JOCTHKEHUSI KOMIIE- Kpurepun YpoBeHb 0CBOCHHS KOMIIe-
Ixana ouennBaHus .
TeHIUH TeHI U OLleHMBAHUSA TeHnmit
[1K-3. Cnoco6eH ocy- [1K-3.2. [Imaaupyet npoBencHre [3HAET BEPHO H B MOJHOM 00beMe: 3HACT
[IIECTBJIATH MOATOTOBKY K |[MAPKETHHIOBOT'O MCCIECAOBAHNS | MPUMEHSET OCHOBBI MECHEKMEHTA
[IPOBEICHUIO MAPKCTUHIO- 3HaeT BepHO U B IIOJIHOM o0beme:
P P [1K-3.3 AHamu3upyeT KOHBIOHKTY- P
BOTO UCCJICOBAHUS MPUHITUITE] CHCTEMHOT'O aHAJIN3a
PY pBIHKA TOBApOB M YCIIyT
'YMeeT BepHO M B IOJTHOM 00beMe: Ja-
[1K-4.2 dopmupyer npeuioxKeHus P A
., [BaTh pEKOMEHIAIUH IT0 COBEPIIEHCTBOBA-
[0 COBEPIIEHCTBOBAHHUIO TOBAPHOMN
HIIO MHCTPYMEHTOB KOMILJICKCa MapKe-
[OJIUTHKH .
TUHTra (B YaCTHOCTH TOBAPHOM IOJIMTHKH)
'YMeeT BepHO M B IOJTHOM 00beMe: Ja-
[1K-4.3 dopmupyer npeuioxKeHus P A
.. [BaTh PEKOMEHJAINH TI0 COBEPIICHCTBOBA-
85 -100 6ax- «OTJIMYHO» 10 COBEPIIEHCTBOBAHHIO LIEHOBOI
HUIO MHCTPYMEHTOB KOMIIJIEKCa MapKe-
JIOB [1K-4. I'oToB K mpoBeAe-  |[IIOJIMTHKHI 9
THHTA (B YACTHOCTH LICHOBOH ITOJIMTHKH)
HUIO MapKETHHI'OBOTO HC- 7
P 'VMeeT BepHO U B IIOJIHOM ofbeme: J1a- HponBunyTbIi
CIIeZIOBAaHUS C UCIIOJIb30Ba-
[1K-4.4. ®opMupyeT MpeanoKeHusBaTh PEKOMEHAAINH TI0 COBEPILICHCTBOBA-
HIEM HHCTPYMEHTOB KOM-
10 COBEPIICHCTBOBAHHIO CHCTEM  |HUIO HHCTPYMEHTOB KOMILJIEKCA MapKe-
MIeKca MapKeTHHTa
cObITa 1 IpOAaK THHTA (B YaCTHOCTH CHUCTEM COBITA M TIPO-
Tax)
'YMeeT BepHO M B IIOJTHOM 00BLeMe: J1a-
[1K-4.5 ®opmupyer npemsioxkeHus P
BaTh PEKOMEH/IAIIMH 110 COBEPIIICHCTBOBA-
[0 yJIYYIIEHUIO CUCTEMBI TPOBH-
HUIO HHCTPYMEHTOB KOMILJIEKCa MapKe-
PKEeHUS1 TOBAapOB (yCIIyT) OpraHu3a-
THHTA (B YaCTHOCTH CUCTEMBI ITPOJIBHIKE-
uu
B HISI TOBAPOB M YCIIYT OPTaHU3AINN)
[1K-3. Cnoco6eH ocy- [1K-3.2. [InanupyeT npoBejieHue |[SHAET € HE3HAYHTENLHBIMHA 3aMeYaHu- IToBbIIIEHHBIH
MIECTBJIATH IOATOTOBKY K MapKETUHIOBOI'O UCCJIEI0BaHUs AMM: OCHOBBI MCHC/[PKMCHTA
POBCACHIIO MapKETHHIO- 33 3HaeT ¢ He3HAYMTEIbHBIMH 3aMe4YaHu-
BOTO HCCIIEI0BAHHS [1K-3.3 AHanu3upyeT KOHBIOHKTY-
70 — 84 Gau- SIMM: TTPUHITUIIEI CHCTEMHOTO aHalIN3a
ot «X0pomo» Py PBIHKA TOBApOB U YCIIyT

[1K-4. T'oToB k ipoBee-
HUO MapKETUHI'OBOT'O UC-
CIIEZIOBAaHUS C MUCIIOJIb30Ba-
HIEM HHCTPYMEHTOB KOM-

[1K-4.2 ®opmupyer npeuioxKeHus
[10 COBEPILLEHCTBOBAHUIO TOBAPHOU
MTOJTUTHKA

'YMeeT ¢ He3HAUMTEJIbHBIMHU 3aMeYaHu-
AMMU:
J1aBaTb PEKOMEH AU 110 COBEPUICHCTBO-

[BAHWIO MHCTPYMCHTOB KOMIIJICKCA MapKe-




TUIEKCA MapKETUHTa

THUHTA (B YACTHOCTH TOBAPHOH ITOIUTHKH)

[1K-4.3 dopmupyer npeuioxKeHus
[10 COBEPILIEHCTBOBAHUIO LIEHOBOU
MOJTUTUKU

'YMeeT ¢ HE3HAYUTEIbHBIMH 3aMeYaHU-
SIMM

MaBaTh PEKOMEHAINH 110 COBEPILIEHCTBO-
BaHWIO HHCTPYMEHTOB KOMILJIEKCA MapKe-
TUHTa (B YACTHOCTH [IEHOBOH MTOJIMTHKH)

[1K-4.4. ®opMupyeT MpeTosKeHIS
[0 COBEPIICHCTBOBAHHIO CHCTEM
COBITa U TIPOJTaK

'YMeeT ¢ He3HAYNTEJIbLHBIMH 3aMe4YaHu-
MM
TaBaTh PEKOMEHIAIMH TI0 COBEPIICHCTBO-
BaHHMIO MHCTPYMEHTOB KOMILIEKCA MapKe-
TUHTa (B YaCTHOCTH CUCTEM COBITA U TPO-
Tax)

[1K-4.5 ®opmupyeT npemiokeHus
0 YIJIYYLICHHUIO CHCTEMBI ITPOJIBH-
PKEHHUS TOBApoB (yCIyT) OpraHu3a-
(7

'YMeeT ¢ He3HAYHMTEIBHBIMH 3aMe4YaHH-
SAIMU:

1aBaTh PEKOMEHIALUHY 110 COBEPILIEHCTBO-
BaHUIO HHCTPYMEHTOB KOMIIJIEKCA MapKe-
TUHTA (B YACTHOCTH CUCTEMBI ITPOABHIKE-

HIsI TOBAPOB U YCIIYT OPTaHU3aIHN)

50 — 69 6aa-
JIOB

«YAOBJICTBOPUTECJIbHO»

[1K-3. Cnocob6eH ocy-
[ICCTBIIATH IIOJrOTOBKY K
MPOBEICHUIO MapKETHHIO-
BOT'O UCCIICIOBaHUS

[1K-3.2. IlnanupyeT npoBeicHIe
MapKETHHTOBOTO MCCIIEI0BaHUS

3HaeT Ha 0230BOM yPOBHeE, ¢ OIINOKA-
MM
OCHOBBI MCHC/IPDKMCHTA

[1K-3.3 AHanu3upyeT KOHBIOHKTY-
PY phIHKa TOBAapOB M YCIIyT

3HaeT Ha 0230BOM yPOBHeE, ¢ OIINOKA-
MM
MPUHIUIIBEI CUCTEMHOT'O aHaJIn3a

[TK-4. T'oToB k poBeze-
HHUIO MapKeTI/IHFOBOFO nuc-
ClIeIOBaHUs C MCII0JIH30Ba-
HUEM UHCTPYMEHTOB KOM-
[J1eKca MapKeTUHIa

[1K-4.2 ®opmupyeT npenioKeHus
[10 COBEPILIEHCTBOBAHUIO TOBAPHOU
TTOJIMTUKH

'YmeeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKA-
MM

J1aBaTb PEKOMEH AU 110 COBEPUICHCTBO-
BAHWIO NHCTPYMCHTOB KOMIIJIEKCA MapKe-
TUHra (B YaCTHOCTH TOBAPHOM ITOJIMTHKH)

[1K-4.3 ®opmupyeT npeanoKeHus
[0 COBEPILEHCTBOBAHUIO IEHOBOM
MOJUTUKH

'YmeeT Ha 6a30BOM ypOBHeE, ¢ OIIMOKA-
W

maBaTh PEKOMEHIAIMY TI0 COBEPIICHCTBO-
BaHUIO HHCTPYMEHTOB KOMILIEKCA MapKe-
TUHra (B YaCTHOCTH LICHOBOM MOJIMTHKH)

[1K-4.4. ®opMupyeT npeaoxKeHus
[0 COBEPILIEHCTBOBAHHUIO CUCTEM

COBITa U IPOJIAK

'YMeeT Ha 6a30BOM yYpOBHe, ¢ OIIHOKA-
MU

[AaBaTb pECKOMCEHAAIUH T10 COBEPUICHCTBO-

Bba3zoBblii
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BaHMIO HHCTPYMEHTOB KOMILJIEKCa MapKe-
TUHTA (B YACTHOCTH CHUCTEM COBITa U TIPO-
J1ax)

[1K-4.5 ®opMupyeT MpemIoKeHus
[0 YITy4IIEHHIO CHCTEMBI IIPOJIBH-
PKEeHMS TOBapoB (yCIIyT) OpraHu3a-
10124

'Ymeer Ha 6a30BOM ypOBHe, ¢ OLIMOKA-
MM:

aBaTh PEKOMEHAAINH 10 COBEPILICHCTBO-
BaHUIO MHCTPYMEHTOB KOMILIEKCa MapKe-
THHI'Q (B YaCTHOCTH CUCTEMbI IPOABUIKEC-
HIsI TOBAPOB U YCIIYT OPTaHU3aIMU)

MeHee 50 0ag-
JIOB

«HEYAOBJIETBOPHUTEIBHO»

[1K-3. CnocobeH ocy-
ICCTBJIATH IIOATOTOBKY K
[POBEIEHUIO MAPKETHHTO-
BOTO HCCIICIOBAHMUS

[1K-3.2. [TnanupyeT npoBeaeHue
MapKETHHTOBOT'O UCCIIEOBaHUS

He 3HaeT Ha 6a30BOM ypOBHe:
OCHOBBI MEHEKMEHTA

[1K-3.3 AHanu3upyeT KOHBIOHKTY-
PY pHIHKA TOBapOB H YCIyT

He 31aet Ha 6a30BOM ypOBHe:
MPUHIIUAIBI CHCTEMHOTO aHaJH3a

[1K-4. T'otoB k ipoBee-
HUIO0 MApPKETHHTOBOTO HC-
CIIeZIOBAaHUS C UCIIOJIb30Ba-
HHEM HHCTPYMEHTOB KOM-
MJIeKCa MapKETUHTa

[1K-4.2 ®opmupyeT npeaioKeHus
[10 COBEPILIECHCTBOBAHUIO TOBAPHOU
MOJUTHKH

He ymeeT Ha 6a30BOM ypoBHe:

maBaTh PEKOMEHIAIMHU 10 COBEPIICHCTBO-
BaHWIO HHCTPYMECHTOB KOMILIEKCA MapKe-
TUHTra (B YaCTHOCTH TOBAPHOH ITOJUTHKH)

[1K-4.3 ®opmupyeT npeayioxKeHus
10 COBEPIIICHCTBOBAHHIO IICHOBOM
MOJINTHKH

He ymeeT Ha 6a30BOM ypoBHe:

MaBaTh PEKOMEHAAINH 10 COBEPILICHCTBO-
BaHHMIO MHCTPYMEHTOB KOMIUIEKCAa MapKe-
THHTA (B YACTHOCTH LICHOBOH ITOJIMTHKH)

[1K-4.4. ®opmupyeT npeanoKeHus
10 COBEPIICHCTBOBAHHIO CHCTEM
COBITa U TIPOJTAK

He ymeeT Ha 0a30BOM ypOBHe:

MaBaTh PEKOMEHAAINH 10 COBEPILICHCTBO-
BaHHMIO MHCTPYMEHTOB KOMIUIEKCA MapKe-
THHTA (B YACTHOCTH CHUCTEM COBITA M IIPO-
Tax)

[1K-4.5 ®opMupyeT NpeIoKeHIs
[0 yJIYYIIEHUIO CUCTEMBI IPOJBH-
PKEHHS TOBApOB (yCIyT) OpraHu3a-
10121

He ymeeT Ha 0a30BOM ypOBHe:

MaBaTh PEKOMEHJIAIMY 10 COBEPLIECHCTBO-
BAHWIO NHCTPYMCHTOB KOMIIJIEKCA MapKe-
THHI'Q (B YaCTHOCTHU CUCTEMBI IPOJABHUIKE-

HUSL TOBapOB M YCIYT OPTaHU3AIIH)

Komnerenuuu He chopmupo-
BaHbI
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