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OLHEHOYHBIE MATEPHUAJIBI

o IMCIOMIIJIMHE ITHKA J€JIOBBIX OTHOLIIEHHI B pPeCTOPAHHOM Ou3Hece

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUA 110 JNCHUAIIIMHE

dopmupyemMble HNHaukaTopbl A0CTHAKEHHSA
. HaumeHnoBaHnue
KOMIIETEeHIHH KOMIIeTEeH I Hii Pe3ysabTaThl 00yYeHHs
KOHTPOJUPYEMBbIX
(Ko ¥ HAMMEHOBaHWE (Ko 1 HAaMMEHOBAaHNE (3HaHUS, YMEHHS) 1
pa3aesioB U TeM
KOMITETEHITUH) HMHIUKATOPA)
YK-3. Criocoben YK-3.1. I[Tounmaer YK-3.1. 3-1. 3naer
OCYILIECTBIIATH OCHOBHBIC aCIIEKThI OCHOBHBIE IIPUHIINIBI U
COLIMAILHOE MEKJINYHOCTHBIX U METOABI YIIPABIICHUS

B3aNMOJICHCTBHE U
pean30BBIBATh CBOIO
pOJIb B KOMaH]IE.

TPYHIIIOBBIX
KOMMYHUKAIUI.
YK-3.2. [Ipumensier
METObI KOMaHIHOI'O
B3aHMOJICHCTBHS.

YeJI0BEYECKUMU
pecypcamu IS
OpraHU3aLMK IPYIIIOBOMI
paboTHL.

YK-3.1. 3-2. 3naer
METOJIbI OLICHKH

3¢ (HeKTUBHOCTH
KOMaHIHOH paboTHI.
YK-3.1. 3-3. 3naer
OCHOBHBIEC MOJIEITH
KOMaHA000pa30BaHus U
TEXHOJIOTHH
a¢hekTuBHOMN
KOMMYHHUKAIIUA B
KOMaHJIe.

YK-3.1. ¥-1. Ymeer
MIPOEKTUPOBATh
MEXJIMYHOCTHBIE U
TPYNIOBEIE
KOMMYHHKaIIUU.

YK-3.1. ¥-2. Ymeer
OTIPEEIISATH CBOIO POJIb B
KOMaHJA€C, CTaBUTDh LICIIN U
(dhopMyIMpoBaTh 33134,
CBSI3aHHEIE C ee
peanuzanuei.

YK-3.1. ¥-3. Ymeer
BBICTPanuBaTh
B3aMIMOJICHCTBHE C YIETOM
COIIMAJIbHBIX
0COOCHHOCTEH YJICHOB
koManael. YK-3.2. 3-1.
3HaeT TeopeTHIECKHE
OCHOBBI U IPAKTUYCCKUEC
ACTIEKThI OPTaHU3AIUN
KOMAaHIHOH paboTHI.
YK-3.2. 3-2. 3naer
OCHOBHBIE METOJIBI

Tema 1. OTHueckue
MIPUHIUITEI 1 HOPMBI B
JICJIOBBIX OTHOIICHUSIX.
Tema 2. O01IcHHE KaK
WHCTPYMEHT 3TUKHU
JIEITOBBIX OTHOIIICHUM.
Tewma 3. IIpaBuia
JICITOBEIX OTHOIIIEHHUH
Tewma 4.
MeXInIHOCTHEIEC U
IPYIIIOBbIE
KOMMYHUKAIUH.

Tema 5. Moaenu
KOMaH1000pa30BaHus U
TEXHOJIOTHHU

s dexTuBHOM
KOMMYHUKAaIUU.

Tema 6.
NunuBuayansHbii 1
rPYINIOBON UMHJIK KaK
MHCTPYMEHT JIEJIOBBIX
OTHOIIIECHUH




aHaJIM3a rPYIIIOBOTO
B3aUMOJICUCTBHUSL.
YK-3.2. 3-3. 3naer
METOJIbI aHAJTH3a
KOMaH/THbIX pOJIeil.
YK-3.2. ¥-1. Ymeer
MIPOSKTUPOBAThH U
OpPTraHH30BBIBATh
KOMaHIHYIO paboTy.
YK-3.2. Y-2. Ymeer
OTIPEACIATh U
KOPPEKTHPOBATh
KOMaHIHbIE POJTH.
YK-3.2. Y-3. Ymeer
OTIPEIEIATH IOTPEOHOCTH
YYaCTHUKOB KOMaH/IbI B
OBJIAJICHUH HOBBIMU
SHaHUAMHA U YMCHHUAMMU.

YK-4. Ciocoben
OCYILLECTBIIATD
JIEJIOBYIO
KOMMYHHKALIUIO B
YCTHOM U MUCbMEHHOMN
¢dopmax Ha
roCy/1lapCTBEHHOM
si3pIKe Poccuiickoil
®denepauuu u
MHOCTPAHHOM (bIX)
sI3BIKE (ax).

YK-4.3. Ucnons3yer
JUAJIoT IS
COTPYHUYECTBA B
COLIMAIBHOM U
npodeccnoHaTbHON

chepax.

YK-4.3. 3-1. 3naer
HOPMBI 1 MOJIENTN
pEYeBOTO MOBEACHUS
MIPUMEHHUTENIBHO K
KOHKPETHOM CUTYyalluu
aKaJIeMUYECKOTO U
npoQeCcCHOHATEHOTO
B3alMOJCHCTBHS.

YK-4.3. Y-1. Ymeer
BbICTpanMBaTb MOHOJIOT,
BECTH AHUAJIOT U MOJIUJIOT C
COOJTFOIEHHEM HOPM
pEUYEeBOro ITHUKETA,
apryMEHTUPOBaHHO
OTCTauBaTh CBOM MO3ULINU
U UJICH.

Tema 1. OTHueckue
MIPUHIUITBI 1 HOPMBI B
JICJIOBBIX OTHOIICHUSIX.
Tema 2. O61IcHHE KaK
WHCTPYMEHT 3TUKHU
JIEITIOBBIX OTHOIIICHUM.
Tewma 3. IIpaBuia
JICITOBEIX OTHOIIIEHHUH
Tewma 4.
MeXInIHOCTHEIC U
IPYIIIOBbIE
KOMMYHUKAIUH.

Tema 5. Monenu
KOMaH1000pa30BaHus U
TEXHOJIOTHHU

s exTuBHOM
KOMMYHHUKAaIUU.

Tema 6.
NunuBuayansHbIi 1
rPYINIOBON UMHJIK KaK
MHCTPYMEHT JIEJIOBBIX
OTHOIIECHUH

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUNE JTAIIbI

®OPMUPOBAHUS KOMIIETEHIIUIA

IlepeyeHb y4eOHbIX 32JaHUI HA aYAUTOPHBIX 3aAHATHAX
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3

Onpoc no teme 1. ITHYecKre NPUHIUINBI 1 HOPMBI B 1€JI0BBIX OTHOILLIEHUSIX.
1. TlpuBenute ornpeneaeHUe MOHATHS 3TUKU JEIOBbIX OTHOIICHUH.
2. Kakue sTHYeCKME MPHUHLUIBI CUUTAIOTCS YHUBEPCAIBHBIMU JJIsI COBPEMEHHBIX JEJIOBBIX

OTHOIIIEHUIA?




3. Kakue (axtopbl ompenesnstoT OTHOIIEHHE CYOBEKTOB JEIOBBIX OTHOLIEHMH K 3THYECKUM
HOpMaMm?
4. B ueM COCTOMT CYIIHOCTh M HPAaKTUYECKOE IPOSBICHUE HEaJEKBATHOCTU OTOOpaKEHUs
YeJI0BEeKa U HEaZeKBaTHOCTH CaMOOLIEHKU?
5. CoOmroieHue Kakux 3TUYECKUX IMPHUHLUIOB Bbl CYMTAETE HanOosee Ba)KHBIM Ul Pa3BUTHUS
JIETIOBBIX OTHOILICHHI B COBPEMEHHBIX YCIOBHUSIX?
6. Kak Bbl HOHHMaeTe NOHATHE COLMaNbHAs OTBETCTBEHHOCTh?
7. B 4eM COCTOMT CYIIHOCTh OCHOBHBIX TPUHIIMIIOB COLMAIBHOM OTBETCTBEHHOCTH
Opranu3anuu?
8. HazoBuTe npuyunHBI, TPUBOAIINE K HEITUYHBIM ACHCTBUSM OpraHU3aIHu.
Kpurepun ouenku (B 0asiax):
- 4 Gaya BhICTaBIsIeTCs 00yYaroIIeMycsl, €CJI OH CBOOOIHO BJIJIEET MAaTEPHAJIOM 10 CYIIECTBY
3aJJaHHbBIX BOIIPOCOB, JJOTMYHO U3J1araeT MbICIIHU, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MOJIKPETUISS X MOJI0KEHUSIMH HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PeaIbHOM JKU3HHU;

- 3 GaJIJIOB BBICTABIISIETCS] O0YYAIOIIEMYCSl, €CITM OH BJIICET MaTEPUAJIOM B ITOJIHOM 00BEME,
OTBEYAET MOCJIE0BATENIbHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETUUECKUIA
Marepua, JOMyCKaeT JIMIIb MEJTKHE HETOYHOCTH, HE BIIUAIOIINE HAa CYIIIHOCTh OTBETA;

- 2 6au1 BBICTaBJISIETCSL 00YYAIOIIEMYCsl, €CJIM OH 3HAeT MaTepual Kypca TUCHUILTAHBI HEIOCTATOYHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIIEI0BATEIbHO, COMBYMBO H OECCUCTEMHO MPH apryMEHTAIH
($akToB, COOBITHH, IBJICHUI HE CCHUTACTCS HA HOPMBI 3aKOHOAATEIIHLHBIX aKTOB;

0 OaIoB BBICTABISIETCS OOYYArOMIEMYCs, €CIIM B OTBETE JOMYIICHBI 3HAYUTEIIbHBIC OIINOKH,
CBHJICTEIILCTBYIONINE O HEJOCTATOYHOM YPOBHE €r0 IMOATOTOBKH.

Onpoc no teme 2. O01meHUe KAK HHCTPYMEHT THKH J1€JI0BbIX OTHOLIEHHU .
Nuauxarops! noctmxkenus: YK-3.1, YK-3.2, YK-4.3

1. B u4em cymHOCTb KOMMYHUKAaTUBHOM, NHTEPAKTUBHOM, NEPLIENITUBHON CTOPOH 00IIEeHNsA?
2. Kakyo posb urpaet oopaTHas CBS3b B 1€JI0BOM OOLICHUN?
3. Kakume oOmenpuHsATHIE HPABCTBEHHbIE TPEeOOBaHUS K OOIICHHIO COCTaBISIFOT OCHOBY
KOMMYHHUKaTUBHOH KyJIbTyphI?
4. Pa3BuTHE KaKMX COLMAIBbHO-TICUXOJIOTMYECKUX YMEHHMH CIOCOOCTBYET MOBBILICHUIO YPOBHS
KOMMYHHUKAaTUBHOHN KYJIbTYPBI.
B kakux gopmax ocymiecTBisiercs 1e10Boe oOuieHue?
Yro Takoe JenoBast puTopuka’?
7. Packpoiite CyIIHOCTh NPHUHLMIIOB PEYEBOIO BO3JACHCTBHUS, HCIOJB3YEMBIX B JIEIOBOM
puTtopuke?
8. Tlouemy HeBepOaIbHBIE KOMMYHHUKAIIMH UTPAIOT BXKHYIO POJIb B IEJIOBOM OOIIEeHUH?
9. Kakue BubI HeBepOATbHBIX KOMMYHUKAIU BbI 3HaeTE?
10. Kakyto nHpOpMannio MOKHO MOIYIHTh, HAOIIO1as 32 ITAPTHEPOM?
Kputepun onenkn (B 0aj1ax):
- 4 Gauta BbICTaBIIE€TCS 00yUaIOLIEMYCsl, €CIIM OH CBOOOJIHO BJIaJIEET MATEPHAIIOM 10 CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIH, IPOSIBIISET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPEIISS UX MOJIOKEHUSIMU HOPMaTUBHO-TIPABOBBIX aKTOB U IPUMEpPAMU U3 peaIbHON KU3HU;
- 3 6aJTOB BBICTABJISIETCSI 00YJAIOMIEMYCS, €CJIM OH BJIAJICET MAaTEPHUAJIOM B TTIOJTHOM 00bEME,

OTBCYACT IMOCJIICAOBATCIIBHO, ACMOHCTPUPYCT YMCHUC CPABHUBATDH U 0606H_[3.TB TCOpCTI/IquKI/Iﬁ
Marepuall, A0OIYCKAECT JIMIIb MEJIKHUE HCTOYHOCTH, HE BIMAIOIINE HAa CYIIIHOCTb OTBETA,

oo

- 2 6a1 BBICTABJISIETCST 00YJaIOMEMYCsl, €CJIM OH 3HAET MaTepuajl Kypca TUCIUILTAHBI HETOCTATOYHO
MIOJIHO, OTBEYAET HE BCET/Ia MOCIeI0BaTeIbHO, COMBYMBO U OECCUCTEMHO MPHU apryMEHTAI[UN
(hakTOB, COOBITHIA, SIBJICHUI HE CCHUIACTCS HA HOPMBI 3aKOHOATEIIPHBIX aKTOB;

(0 OGannmoB BBICTABIACTCS OOYYArOIIEMYCs, €CIM B OTBETE JOMYIICHBI 3HAYUTEIHHBIC OIINOKH,
CBUJIETEIBCTBYIOLIUE O HEIOCTATOYHOM YPOBHE €0 MOATOTOBKH.



I'pynnosas nuckyccusi mo teme 3. [IpaBuiia 1e10BbIX OTHOIICHUH
Nuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. IlpaBuna KOHCTPYKTUBHOW KPUTHKHU.

2. Kondmnuxkr. I[ToBenenne B KOHPIUKTHBIX CUTYAITHIX.

3. KynbTypHbIe pa3indus U ©X MECTO B JIEJIOBOM OOIIIEHUH.
Kpurepuu ouenku (B 6ajiiax):
- 4 Gaya BhICTaBIIsIETCsl 00yYaroIeMycsi, €CJI OH CBOOOIHO BJIJIEET MAaTEPHAJIOM 10 CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3J1araeT MbICIIHU, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MOJIKPETUISS X TMOJ0KEHUSIMH HOPMAaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PealibHON JKU3HU;

- 3 GaJIJIOB BBICTABIISIETCS] O0YJAIOIIEMYCSl, €CITH OH BJIICET MaTEPUAJIOM B ITOJIHOM 00BEME,
OTBEUAET MOCJIE0BATENIbHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETUUECKUIA
Marepua, JOMyCKaeT JIMIIb MEJIKHE HETOYHOCTH, HE BIIMSIONINE Ha CYIIHOCTh OTBETA;

- 2 Gayu1 BBICTaBJISIETCSL 00YYAIOIEMYCsl, €CJIM OH 3HAeT MaTepual Kypca JUCHUILTUHBI HEIOCTAaTOYHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIIeI0BATEIbHO, COMBYMBO H OECCUCTEMHO IPH apryMEHTAIH
(bhakToB, COOBITUH, SIBJICHUI HE CCHUTIACTCS HA HOPMBI 3aKOHOAATEIHHBIX aKTOB;

- (0 OamnoB BBICTaBIsIETCS OOYYArOIIEMYCs, €CIIM B OTBETE JOINYIICHBbI 3HAYUTEIHHBIC OIIMOKH,
CBHJICTEIILCTBYIOIIME O HEJOCTATOYHOM YPOBHE €r0 MOATOTOBKH.

Onpoc no teme 4. MesKJIMYHOCTHBIE U IPYNNOBbIe KOMMYHUKAIINH.
Nuauxarops! noctmxkenus: YK-3.1, YK-3.2, YK-4.3

1. Kakue sneMeHTh KOMMYHHMKATHBHOTO IIPOLECCA SIBISIFOTCSA, HA Ball B3I, ONPEACISIOT

3¢ (HEeKTUBHOCT KOMMYHUKAIMN?

2. Moryr mm kKakue-nub0 DSJIeMEHTHI OTCYTCTBOBaTh? Kak 3TO OTpasuTcs Ha mporecce

KOMMYHUKau?

3. Kakumu ¢pakropamu omnpenensiercs: criocod nepenadyn HHGopManuu?

4. OxapakTepusyiTe pa3IuuHble BUAbI KOMMYHUKATUBHBIX OapbepoB. IIpuBeanTte npumepsl.
Kputepun onenkn (B 6aj1ax):
- 4 Gasina BeICTaBJsieTCs 00yyaroIeMycs, €ClIM OH CBOOOJHO BJIaJIEET MaTEPHAJIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIH, POSBISET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPETUISs X MOJI0KEHUSIMH HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PeaIbHOM JKU3HHU;

- 3 6amIoB BBICTABIIsAETCS 0O0OyUaIOIIEMyCs, €CJIM OH BJIaJIeeT MaTepHalioM B TIOJTHOM 00beMe,
OTBEYAET IMOCJIEI0BATENbHO, IEMOHCTPUPYET YMEHUE CPABHUBATH U 0000IIaTh TEOPETUUCCKUN
Marepua, JOMyCKaeT JIMIIb MEJIKME HETOYHOCTH, HE BIIMSAIONINE Ha CYIIHOCTh OTBETA,;

- 2 0aJ1 BBICTABIISICTCS o6yqafomeMyc>1, €CJIM OH 3HACT MaTCpHrall Kypca TUCHUIIJIMHBI HEAOCTATOYHO
IIOJIHO, OTBEYACT HE BCCrjaa 1nocjacaoBaTciIbHO, COMBYHBO U OECCUCTEMHO Ipu aprymeHTanuu
(l)aKTOB, CO6LITHI>1, SIBIICHUM HE CChLIAETCS Ha HOPMBI 3aKOHOZIATCIILHBIX aKTOB,

- 0 0amIoB BBICTABISETCS 06yqafomeMyc;1, €CJIn B OTBCTC JONMYHICHbBI 3HAYUTCIIBLHBIC OH_II/I6KI/I,
CBUACTCIIbCTBYIOIIMEC O HEJOCTATOUYHOM YPOBHE €0 MOATrOTOBKH.

I'pynnoBas auckyccusi mo reme 5. Mojaesu KoMaHI1000pa30BaHus U TEXHOJIOTUM dPPeKTHBHOIM
KOMMYHUKAI[UH.
Nupukaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3
1. Kpusucel 1 KOHQIUKTHI B TPYITIOBOM B3aMOJICHCTBUH.
2. Ilpobmema xkpurepueB mnpodeccHoHAIM3Ma TPYIIbI;, TOHATHE <«IIPOPECCHOHATBHBIE
KOMIICTEHITUNY KOMaHIbI.
3. BHemHme W BHyTpeHHHUE (DAKTOPBI, ONMPEACISAIONINE CIEMU(UKY IeATEITHbHOCTH TPYIIBI U
KOMAaH/Ibl B OpTraHU3alliu U BHE €€.
4. AcnexTsl aHaIN3a IPYNIIOBON CECCUU
Kputepun onenkn (B 0aj1ax):



- 4 Gayna BBICTABJISIETCST 00YJAIOMIEMYCSI, €CJIM OH CBOOOJTHO BJIA/ICET MaTEPUATIOM TI0 CYIIECTBY
3aIaHHBIX BOIIPOCOB, JIOTUYHO M3JIaraCT MBICIIU, ITPOABJIACT CHOCOGHOCTB APpTYMCHTUPOBATL OTBCTHI,
MOJIKPETLISIS UX TTOJI0KEHUSIMH HOPMATHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PEaIbHOM JKU3HHU;

- 3 0aJu10B BBICTABIIsIETCSl 00yUaIOIEMYCs, €CJIM OH BJaJIeeT MaTepralioM B IIOJTHOM 00beMe,
OTBEUAET MOCJICIOBATEILHO, IEMOHCTPUPYET YMEHUE CPABHUBATH U 0000IIATH TEOPETUICCKHIA
MaTepual, JOIMYCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

- 2 0ay1 BEICTABIAETCS 06y‘laIOH_[eMYCH, €CJIM OH 3HACT MaTCpurall Kypca TUCHUIITIMHBI HEAOCTATOYHO
II0JIHO, OTBCYACT HEC BCCraa 1nocCjaca0oBaTCibHO, COMBYMBO U OECCUCTEMHO IIpH aprymeHTaliunu
(baKTOB, CO6BITI/II>'I, SIBJICHUH HE CChUIACTCS Ha HOPMBbI 3aKOHOIATCJIbHBIX aKTOB,

- 0 Oa/IOB BBICTABIAETCS O6y‘IaIOH_[CMYC$I, €CJIM B OTBCTC JOIYIICHBI 3HAYUTCIIHLHBIC OI_HI/I6KI/I,
CBUACTCIILCTBYIOIIMUEC O HECJOCTATOUYHOM YPOBHC €ro IMOArOTOBKH.

Onpoc no Teme 6. UHIMBUAYAJIBLHBIH U IPYNNOBOH HMH/IXK KAK HHCTPYMEHT /1€J10BBIX
OTHOILEHH I
Nuauxarops! noctuxenus: YK-3.1, YK-3.2, YK-4.3

1. CymHoCTb U OCHOBHBIE XapaKTEPUCTUKU UMUK JAEJIOBOTO YeJIOBEKa?
Kakue kpurepuu nenecoodpazHo UCHOIb30BaTh 11 BeIOOpa 3¢ (PpeKTUBHOM MOEIH 1€I0BOTO
noBeieHus?
CyIHOCTb ¥ BUJIBI I€TIOBOTO 3TUKETA?
Kakue BubI 1€IOBBIX IPHEMOB BBI 3HaeTe?
[Touemy nenoBoMy uenOBEKY HEOOXOAUMO 3HaTh 00 OCOOEHHOCTSX HALIMOHAIBHOI'O 3TUKETA?
ODTHKET U UMUK JIEJT0BOr0 YEJIOBEKA,
OTUKET NPUBETCTBUH U NPEJCTABICHUS, BU3UTHAS KapTOUKa.
Bremnnii 065k aenoBoro yenoBeka. OCOOEHHOCTH BHEIIHETO O0JIMKA YKEHIIHHBI.
. IloBeneHune B 0OLIECTBEHHBIX MECTaX.
10. DTUKeT ACTOBBIX TPUEMOB.
11. MckyccTBO KOMILUIMMEHTA.
12. TIpaBusia BpydeHUs MMoJapKa.
Kputepun onenkn (B 0aj1ax):
- 4 Gayuta BeICTaBIII€TCS 00yUaIOLIEMYCsl, €CIIM OH CBOOO/IHO BJIaJICET MATEPHAIIOM 10 CYILIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIHU, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MIOJIKPETUISIS X TTOJI0KEHUSIMH HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEpPaMH U3 PeaibHOM JKU3HHU;

N

©OND U AW

- 3 OaJTOB BBICTABJISIETCSI 00YJAIOMIEMYCS, €CJIM OH BIIAJICET MAaTEPUAJIOM B TTIOJITHOM 00bEME,
OTBEYAET MOCIIE0BATENBHO, JEMOHCTPUPYET YMEHHE CPaBHUBATh U 0000IIaTh TEOPETHUECKUI
Marepural, J0IMyCKACT JUIIb MCIIKUEC HETOYHOCTH, HE BJIUAIOIINEC HA CYIIIHOCTDH OTBCTA,

- 2 Gau1 BbICTaBIIAE€TCS 00y4YarOIIEMYCsl, €CIIM OH 3HAaeT MaTepuall Kypca JUCIUILIMHBI HEJOCTaTOUHO
MIOJTHO, OTBEYAET HE BCerja Mocie10BaTeIbHO, COMBUMBO U OECCUCTEMHO MPH apryMeHTaluU
(hakTOB, COOBITHI, SIBICHHUI HE CCHUIACTCS HA HOPMBI 3aKOHOATEIILHBIX aKTOB;

- 0 OGamnoB BBICTaBIsAECTCS OOYYAIOIIEMYCs, €CIM B OTBETE JOMYIICHBl 3HAYUTEIIbHBIC OIIUOKH,
CBH/IETEJILCTBYIOIIME O HEJOCTATOUHOM YPOBHE €r0 MOATOTOBKH.

3agaHus 1715 TEKyLero KOHTPOJIA
Tect o Teme 1. ITHYecKHe NPUHIUIBI M HOPMBI B 1€J10BbIX OTHOILIEHHUAX
Nuauxarops! noctmxenusi: YK-3.1, YK-3.2, YK-4.3
1.Bbi0epuTe NpaBUIIbHBIN OTBET:
ABTOp KOHLIENIIMH «CBOOO/IA KaK MMO3HAHHAS HEOOXOUMOCTbY:
Apucrorens;
=['erens;
KanT;
Captp.



2. Boi0epuTe NpaBUIbHBIN OTBET:

B pamkax 3anmagHOW €BpPOIIEHCKOM KYJBTYPBHl IIEPBOCTEIICHHOEC BHUMAHUE YACIACTCS
CJIEYIOIIHUM dTHYECKUM HOPMAaM:

[Tonk3a, BEITOAA, TPYAOTIOOHE;

=CrnpaBeyIMBOCTh, 1000, 0J1aro;

UYecTts, cBOOOA, BEpa

TonepaHTHOCTH
3. Bei0epuTte npaBuJIbLHBIH OTBET:

Beienure npuHLIuI, Ha KOTOPOM HE MOXKET ObITh OCHOBAHO JI€JI0BOE OOLICHHUE:

JoOposxenaTeabHOCTh;

[Topsimo4HOCTB;

TakTUIHOCTB;

VY BaXXUTEIBHOCTS;

=0rousm
4. BoiOepure npaBUJIbLHbINA OTBET:

BBICOKOKYIBTYpHBIN YEJIOBEK BCErAA:

3aKOHONOCIYIIHBINA, MOPAJIbHO YCTOMYNBBIN;

[ToTeHManbHBIN OC3/1CIbHHK;

IIpectynHuk;

CKJIOHHBIU K 3JI0YMOTPEOJICHUSIM CITYKEOHBIM TTOJIOKEHUEM;

=YecTonoOuBbIi
5. BoiOepuTe npaBU/IbHbIN OTBET:

JenoBas 6ecena mpeamnosiaraer:

Hcronp30BaHue JIECTH,

Hcnonp30BaHuE IUTEPATYPHOTO S3bIKA;

=KoMIIMMEHTapHOE BO3/ICHCTBUE;

YpeszmepHOe UCTIOIb30BaHUE MHOCTPAHHBIX CJIOB U NPO(PECCHOHATIBHOIO KaproHa
6. Boi0epuTe npaBU/IbHBIN OTBET:

K HeBepOanbHBIM CpeicTBaM JI€I0BOI0 OOIIEHUS! OTHOCSATCS:

JenoBas nepenucka;

=MuMUKa; )KeCThI;

[IpodeccuoHabHBIN KaPTOH;

PeueBble KOHCTpYKLNU;

ConuanbHble THATIEKTHI
7. BoiOepuTe NpaBUJIbHBIN OTBET:

K cnoco0y perynupoBanus MEXINYHOCTHBIX OTHOIIEHUN HE OTHOCUTCS:

[TpoexTupoBanue, GopMHUPOBaHUE U PA3BUTHE CUCTEMbI B3aUMOOTHOILICHUIA;

=PerynupoBaHue MEXTPYNIOBBIX OTHOLIEHUI;

VY4er conuanbHO-TIICHXOJOTUYECKUX ITPOLIECCOB U SIBJIIEHUH B KOJIJIEKTUBAX;

IlenenamnpaBieHHoe OOy4YeHHE TIEpPCOHAjJa COBPEMEHHBIM TEXHOJIOTHSIM HPAaBCTBEHHOTO
B3aumooTtHOmEHN
8. BoiOepuTe npaBU/IbHBIN OTBET:

Kak Ha3pIBaeTcs HeyMeHUE pU OOLICHUHU ONPEAEIUTh HEO0X0AUMYIO MEPY B BBIPAKEHHSX U
MOCTYIKaX, B IPOSIBJICHUU UHTEpeEca K APYroMy YeJIOBEKY

becrakTHOCTS;

BocnuTaHHOCTB;

ITopsimo4HOCTS;

=TaKTUYHOCTb;

YBaxxeHue
9. BoiOepuTe NpaBU/IbHBIH OTBET:

Kakas sTnyeckas KaTeropus JIEXKUT B OCHOBE BbICKa3blBaHUs «Bce paBHBI nepes 3aKOHOM U
CyJIOM»
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Jonr;

JloCTOMHCTRO;

OTBETCTBEHHOCTb;

=CrpaBeINBOCTb;

Yectb
10. Boi0epuTte npaBuJIbLHBINH OTBET:

Kakass »Tuueckas Kareropust mepegacT MOPAIbHYI0 HEOOXOAMMOCTh  BBIIOJHEHHS
OOIIECTBEHHO MOJIE3HBIX 0053aHHOCTEH

bnaro;

=Jlour;

CyacThbe;

Yecrts.

11. BnummrTe OTBET B CBOOOJIHOM I0Jie (CJI0OBO € 3arJIaBHOM OyYKBbI Ha PYCCKOM SI3bIKE B
HMEHHUTEJIbHOM Majiexe):

— (opma pacropspkeHusi, MpUMEHsieMass B 4YpE3BbIYAMHBIX CHUTYyalUsAX, a Takke I0
OTHOIICHUIO K HETOOPOCOBECTHBIM COTPYTHUKAM

=IIpuka3
12. Boummurte OoTBET B CBOOOAHOM MoJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJIbLHOM MaJIexKe):

— JIMYHOE BIUSHUE YEJIOBEKAa Ha KOJUIEKTHUB, KOTOPOE OH IMPUOOpPETAaeT CBOMM TPYIIOM,
npodeccnoHaNbHBIMU 3HAHUSMHU, OPTaHU3aTOPCKUMU CIIOCOOHOCTSIMH, HOBOBBEJICHUSIMU, YMEHHEM
paboTaTh ¢ JH0IbMU

=ABTOpPUTET
13. Boummure oTBeT B CBOOOAHOM moJie (CJIOBO € 3arjiaBHOW OyYKBbI HAa PYCCKOM si3bIKe B
HMEHHUTEJIbLHOM IaJIeKe):

— COBOKYITHOCTH IPABWJI MOBEICHUS ONPECICHHONW COIMAIbHOM TpyMIbl, 00ecTeurnBaronas
HPABCTBEHHBIH  XapakTep  B3aUMOOTHOILICHHWH, OOYCIIOBICHHBIX WM  CONPSDKEHHBIX  C
poeCCHOHATTLHON IEATENIHOCTHIO

=[IpodeccronanbpHas 3TUKa
14. Boummre oTBeT B CBO0OAHOM T0J1e (nudpa):

Cratest ®epepanpHoro 3akoHa «O rocylapcTBEHHOW TpakJaHCKOM ciyxbe POy,
OTIpe/IEIISIONIasi OCHOBHBIE TPEOOBAHUS K CIIY>)KEOHOMY MOBEJIEHHUIO I'PaXAaHCKOIO CIIYKalllero:

=18
15. Boummre oTBeT B CBOOOAHOM moJie (CJIOBO € 3arjaBHOl OyYKBbI HAa PYCCKOM si3bIKe B
HMEHHUTEJIbLHOM IaJiexKe):

— OJMH U3 OCHOBHBIX DJJIEMEHTOB CHCTEMbl MOTHBAIMM W CTUMYJIHUPOBAHUA TpyJa
MepcoHaa, BCe TO, UTO MPEACTABISAET Al paOOTHHUKA IIEHHOCTh UM MOXET Ka3aThCsl €My IIEHHBIM

=Bo3HarpaxeHue
16. Bnummre oTBeT B CBOOOAHOM MHoOJie (CJI0BO € 3arjiaBHON OyKBbI Ha PYCCKOM SI3bIKE B
HUMEHHUTEJTBLHOM MaJiexe):

— YCTaHOBJICHHBIN MOPSII0K MOBEJCHUS rae-nbo
=DTHKET
17. Bnummre oTBeT B CBOOOAHOM MmoOJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTETbLHOM MaJIexKe):

— Ha0Op PTUUYECKUX MPABUI U PEKOMEHJAIMH, KOHKPETU3UPYIOMIUX ITUISCKUN KOIEKC IS
Ka)XJIOTO COTPYAHHUKA C yY€TOM €T0 JOJIKHOCTH, OMbITa | T. TI.

=Kaptsl aTKH
18. BnummrTe oTBET B CBOOOJAHOM I0Jie (CJI0BO C 3arjiaBHOM OYKBbI Ha PYCCKOM SfI3bIKE B
HMEHHUTEJIbLHOM Majiexe):

— ¢opma OOIIECTBEHHOTO CO3HAHUS W BHUJ OOIIECTBEHHBIX OTHOIIECHUM, HANPaBJICHHBIX HA
YTBEPKJIEHHE CAMOLIEHHOCTH JIMYHOCTH, PABEHCTBA BCEX JIIOJIEH B UX CTPEMJIEHHMHU K CUACTIMBOM U
JIOCTOMHOM KU3HU, BRIPAKAIOIINX UJI€aT YeJIOBEYHOCTH, TYMaHUCTHUECKYIO TIEPCTIEKTUBY UCTOPUHU
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=Mopaiib
19. Boummure oTBeT B CBOOOAHOM MoJie (CJIOBO € 3arjiaBHOW OyYKBbI HAa PYCCKOM fI3bIKe B
HMEHHUTEJIbLHOM IaJiexKe):

JleaTenbHOCTh PYKOBOJIMTENS, HAlpaBlIeHHAas HAa KapbepHBIA W MPOPECCHOHATIBHBIA pPOCT
COTPYJHHUKOB:

KapbepHbIil MOHUTOPUHT

=KapbepHblii MapKETUHT

CrumynupoBaHue
20. Boumure oTBeT B ¢CBOOOHOM moJie (Hudpy):

Cratest ®epepanmpHoro 3akoHa «O TrocylapcTBEHHOW TpakJaHCKOH ciyxbe POy,
[IPOBO3IJIAIIAIOIIAs IPUHIUI BEPXOBEHCTBA 3aKOHA B CIIY)KEOHOH JEATENIBHOCTU T'PaKAAHCKUX
CITyXKaluX:
=15
21. BoiOepuTe npaBUIIbHBIN OTBET:

CrnoxuBIueecs y OKpYKarollluX MHEHHE O HPAaBCTBEHHOM OOJIMKE JIMYHOCTH MIIM KOJJICKTHUBA,
OCHOBaHHOE Ha €r0 MPEIIECTBYIOIIEM [TIOBEACHUN U BbIpaXarolleecs B IPU3HAHUU €T0 3aciyT,
Ha3bIBACTCS:

ABTOpHTET;

Nmuxk;

[TonysApHOCTS;

IIpecTux;

=Penyrauus

22. Boi0epuTe NpaBUJIbLHBINA OTBET:

TakTHYHOCTB - 3TO:

BHyTpeHHui ronoc 4eaoBeka;

OnpeneneHHblil Kpyr 00s13aTENIbCTB U UCIIOJTHEHUE CBOMX 00SI3aHHOCTEH, CIIOKUBILIUXCSI HA OCHOBE
po¢eCCHOHATIBHBIX WIH OOIIECTBEHHBIX OTHOLICHUH;

Cnenan, ¥ 4YTO XOTEJ CJeNaTh;

=CnocoOHOCTb U IPUBBIUKA YEIOBEKa BECTU ce0s, yBaxas JOCTOMHCTBO APYroro 4eJI0BEKa;
CriocoOHOCTD YenioBeKa OCYIIECTBISATh BHYTPEHHUI HPAaBCTBEHHBIM CAMOKOHTPOJIb;
OMo1H, 3aCTaBIAIOIIME YEI0BEKa CTPaaTh IO MOBOY PACXO0XKACHUNH MEXY TEM, YTO OH
23. BoiOepuTe npaBUIbHBIN OTBeET:

VYKaKuTe OCHOBHBIE KATETOPUH dTUKU

=J106po u 3710;

IIpocTpaHcTBO M BpeMs;

CBo0ona;

Cosecth

24. BriOepuTe NpaBUIbHBIN OTBET:

VYkaxure paMUINIO PYCCKOTO MUCATENS U MBICIMTEINS, CUUTABILET0, YTO «IIPU3HAHUE
HE00XO0IMMOCTH MTPOTUBJIEHHUSI 3]y HACUIIMEM €CTh HE UTO MHOE, KaK ONpaBJaHKe JI0JJbMU CBOUX
MIPUBBIYHBIX U3JIO0JIEHHBIX TIOPOKOB: MECTH, KOPBICTH, 3aBUCTH, 3JI0CTH, BIACTOIIOOHS.
B.C.CoinoBres;

=JI.H.Toxacroii;

H.A.bepnses;

C.H.bynrakos;

®.M.JlocToeBCKHit

25. Boi0epuTe HECKOJIBKO NPAaBUJIbHBIX OTBETOB:

KanonuuHble npaBuia npeacTaBiIeHUs:

Jenmuna neppasi NpeACTaBIAETCA MYKUUHE;

Jluna ¢ 60see BHICOKUM CTaTyCOM IPECTaBIISIFOTCS JIFOJISIM CO CTaTycoM 00Jjiee HUZKUM;
=Munanmmue no Bo3pacTy NpeACTaBISIOTCS CTAPILINM;

=My:KunHa NepBbIM MPECTABIAETCS KEHIIUHE
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26. Bbi0epuTe HECKOJIBKO MPABWIbHBIX OTBETOB:

DyHIaMEHTaTbHBIC TPUHIIUITH aIMUHUCTPATUBHOMN 3TUKH (TPU MPABWIBHBIX OTBETA):
besycnoBHas HCTIOHUTENBHOCTH;

bropokparusm;

=['yMaHu3m;

=3aKOHHOCTB;

=CnpaBeIMBOCTh

27. BriOepuTe HeCKOJIbKO NPABUJIbHBIX OTBETOB:

Uro u3yuyaeT HayKa ITHKa

=Mopas;

=HpaBCTBEHHOCTb;

[ToBereHMe KaXKIOTO0 KOHKPETHOTO YEJIOBEKA B OOIIECTRE;

[TonuTH4eckoe yCTpOUCTBO OOIIECTBA;

CornmanbHbie mpoOIemMbl 00IIeCTBA;

Tpaguiuu, oObr4an, HapOAHOE TBOPUECTBO

28. BoiOepuTe HECKOJIBKO NPAaBUJIbHBIX OTBETOB:

JlenoBoe 00I1IIeHNE peann3yeTcs B CIEIYIOIINX OCHOBHBIX hopMax:

=JlenoBas Oecena

=TenedoHHbIE TEPETOBOPHI

=/lenoBble IeperoBOpsI

JlenoBoe moBeeHuE

29. BoiOepuTe HECKOJIBKO NMPABUJIbHBIX OTBETOB:

K ncuxonoruueckum Oapbepam OOIIEHHUS OTHOCSATCS:

=Arpeccus

VYxkac

=Crtpax

=PaznpaxxeHue

30. BoiOepuTe HECKOJIBKO NMPABUJIbHBIX OTBETOB:

K ncuxonoro-guaakTHUeCKUM MPUHIIMIIAM PEUEBOTO BO3ACHCTBUSI OTHOCATCS:
=[IpuHIMT aCCOIMATUBHOCTH

[IpuHUKIT SKCTEHCUBHOCTH

=[IpuHIMN KCIIPECCUBHOCTH

=[IpuHIMT TOCTYNTHOCTH

Kpurtepun onenku:

5 GaoB: BBICTABISIETCS CTYIEHTY, KOTOPBIN MPaBUIBHO BBIMOIHUI 3aaHus Oonee ueM 80%;
4 Gana: BbICTABISETCS, €CIIU MPABUIILHO BBIIIOJHEHO TECTOBBIX 3a1aHuit ot 60 10 79%:;
3 Ganna: BBICTABISIETCS, €CJIH MPABUIIHHO BBIMOJIHEHO TECTOBBIX 3aaHuil oT 40 10 59%;
2 Gana: BBICTABIISIETCS, €CJIM MPABWIBHO BHITIOJIHEHO TECTOBBIX 3aanuid oT 30 10 39%;
1 Gamn: BeICTaBISETCS, €CITU MPABUIBHO BBHITIOIHEHO TECTOBBIX 3a1anuit ot 20 10 29%:;
(0 GayuIoB: BBICTABIIECTCS, €CIIM MTPABUIILHO BHIMOJHEHO MeHee 20% TECTOBBIX 3alaHUM.

Keiic no Teme 2. O01menne Kak HHCTPYMEHT ITHKH /1€JIOBBIX OTHOLIEHHUIA.
Nuauxarops! nocruxenusi: YK-3.1, YK-3.2, YK-4.3

A). Kak Bl moHnMaere "30510T0€ MpaBuiio" HpaBcTBeHHOCTH? O003HAUBTE €r0 COJIEpKAHNE B
coBpeMeHHBIX ycnoBusiX. CocTaBbTe TEKCT BBICTYIUIEHUS. [IpuBenuTe mpuMmepsl U3 COBPEMEHHOM
KU3HU, IPAKTUKH.

b). IlpumenuTte "30510TO€E MpaBmii0" HPAaBCTBEHHOCTH B PA3IMYHBIX CUTYaIIUIX:

1) aBa nmponaBLa COPAT MO MOBOY TOPrOBOM CHEIIKH;

2) cTapblil YelIoBeK HYK/1aeTCsl B IOMOIIX MOJIO/IOTO;

3) MOJI0/1011 YeNIOBEK HE YCTYIaeT MECTO KEHIIIMHE C peOSHKOM;

4) TOJIOAHBIN KPaJeT KyCOK XJieha;
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5) moApyXKH "MepeMbIBaIOT KOCTOUKH'" 3HAKOMBIM;

6) rpaXk1aHUH OTKA3bIBAETCS OT BOMHCKOM CITYKOBI;

7) B 10Me MpecTapesbiX )KUBYT POAUTETN 00ECIIEUEHHBIX JAETEH.

8) 1eTH BOCIIUTHIBAIOTCS B AETCKUX JOMaXx IPH JKUBBIX POJIUTEIISX.

latime omeemwi Ha credyouue 80NPOCyl U 0OOCHYUMeE UX.

1. VHuBepcanbHO 1M "30510TO€ TpaBuio"? JloCTaTOUYHO M OJHOrO IIPaBUJIA HA BCE Cllydyau
KU3HU? APryMEHTUPYHTE CBOM OTBET.

2. Ilouemy TakWe TOHATUS M KAaTErOpuu, KaKk HPaBbl, MOpPAJIbHBIE HOPMBI, IIEHHOCTH,
ujeansl, 100po U 3710, OJT, COBECTb, YeCTh M JOCTOMHCTBO YHOTPEOJSIOTCS TOJIBKO B ATHKE WU
MIPEUMYIIECTBEHHO B Hei? OOOCHYHTE CBOIl OTBET.

Keiic mo Teme 3. IIpaBunjia 1esI0BbIX OTHOLICHH I
Nuaukaropsl goctmkennsi: YK-3.1, YK-3.2, YK-4.3

[Ipoutute Tekct: "[latpuotnueckuit gouar "B.I1. Cepsikona.

CeronHsi, B MHMpPHOE BpeMs, Mbl HE MOXEM HE TOBOPUTH O IATPUOTHYECKOM JOJrE,
WCIIOJIHEHHOM JI0 KOHIIA MoxkapHbIMU YepHoObutst. Kak 10651ecTHO OHM cpakaauch, YTOOBI OTOHB C
KpPOBJIM YETBEPTOrO 3HEProdjioKa M MEPEKPbITh €My J0pory K TpeTbeMy. B mepBble MUHYTHI
nokapHbIX ObL10 28 yenoBek. HampammBaetcst cpaBHEHHE C JBAIAThI0 BOCEMbIO MaH(IIOBIAMU Y
pa3besna JlybocexkoBo B COPOK IEPBOM BOEHHOM T'OJly - CIPaBEUINBOE CPABHEHHUE.

Crapmuii cep>xant MBan AnekceeBud byTpuMeHKo, KOMaHAUP OTAETICHUS, B PaiopTe mucai:
"Kaxxaplii 3Han ¥ MOHUMaJ, Ha 4YTO UJAET. Sl Kak KOMaHAWp OTJIENEHHUs, AENyTaT FOPCOBETA XOUy
OTMETHUTBH, UTO BCE, UTO 3aBUCEJIO OT HAC, MbI CJIEJIaN, ¥ BBIIOJIHUIN Y€CTHO U JOOPOCOBECTHO". A B
pasroBope Boipazmwicsa kopoue: "onr ects gonr". [loxxapueie YepHOOBUISI 3HATN BBHICOKOE MOHATHE
"nonr" u BeimonHmwiM ero. (Cepskos, B.I1. JloroBop no coBectu /B.II. CepsixoB - M.: CoBpeMEeHHUK,
1986. - C. 34).

A BOT cTpokH u3 ctuxotrBopenust Auapest Bosuecenckoro "J{ymsl o UepHoObLIe":

[ToxapHbie

YepHOOBLIA - 3TO Te,

KTo B 00my4eHHbIi

men 0O0OBbeKT,

peakTop MOTYILINIT

CKET KOXKY U OJEXKIY.

Ce0s He criac.

Cnac Kues u Ogneccy...

Kaxk 6v1 cuumaeme:

1. Kakue MopanbHble KauecTBa MPOsABIUIN MoxapHble YepHOObLIS?

2. Kakwne yepTsl XapakTepa HY)KHO BOCIIUTBHIBAThH B ceOe, 4TOOBI OBITH "3a BCE BOKPYT Nepe
Oynymum B otBete?" [loskapHble MPUHSIIN BEpHOE 3THYECKOE perieHne?

3. Kak oTHOCHIINCH K BBITIOJTHEHUIO CBOUX OOSsI3aHHOCTEH TIOXKapHBIE?

4. B yewm 3akitoyaercs JIMYHAs MOpaJibHasi OTBETCTBEHHOCTh?

5. Kak BbI 1ymaeTe, 3HaJIM JIU COJEpKAaHUE U XapaKTep U30paHHON npodeccun? yuuThIBaIN
JIM TOTPEOHOCTH OOIECTBa B JAHHOM BUJIE TPYAA, TOHUMAIIH JIU €T0 COLUAIBbHBIN CMBICI?
Kpurepum ounenku:

2 0aJul - BBICTABISETCS CTYIEHTY, €CIM OH IMPABWIBHO pEHIMI KEHC, XOpOLIO 3HaeT
TEOPETUYECKHUE ACTIEKThI pelIeHHs Keiica,

1 Ganna - BBICTaBISETCS CTYAEHTY, €CIM OH NPaBWIBHO pEIIMI KEHC, I0CTaTOYHO
apryMEeHTHPOBAJl XOJ PEeIIeHHUs, HO JOIYCKal HEKOTOpble HETOUHOCTH NPH PEIICHUHU Kelica,

0 6aJ1J10B - BBICTABJISCTCS CTYJICHTY, €CJIM OH HE BBIOJIHII HOpMY 1 Oania

JenoBasi urpa no teme 4. Me:KJIMYHOCTHBIE H TPYNNOBbIe KOMMYHHKAIHMHT
Nuauxaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3
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[lenb  urphl: npodecCHOHAIbHOE caMooNpeaeeHre, (OpPMHUPOBAaHHE KOMMYHUKATHBHOW U
HPaBCTBEHHOMN KOMIIETEHTHOCTH, CTUMYJHUPOBAaHHE  TBOPYECKOI'O caMOpa3BUTHUSA u
CaMOCOBEPILIEHCTBOBAHUE JTMYHOCTH.

Y4acTHUKH HI'PBL. CTYACHTBI

Beaymmii. Kaxxpiii 4ea0BeK CTPEMUTCS CTaTh YCHEIIHBIM B KU3HU. Ho ycnex mpuxoauT TOJIBKO K
TOMY, KTO Hamén ceOs, HAmIET UMEHHO Ty O0JIacTh, T/I€ OH MOXET JOCTHTHYTH ycrnexa. [lyth k
YKU3HECHHOMY YCIIeXy HUKOTJa HE MO3AHO HauuHaTh. [lodyemy ObI ceifiuac HE MOCTaBUTH ceOe Ieb
CTaslb MPOQECCHOHATIOM BBICOKOTO Kilacca B M30paHHOU MPOodecCHu U PyKOBOTUTEIIEM KAaKOTO-THO0
NpeAnpUsITHS, GUPMBI, arCHTCTBA?

W myTh y Hac cerofHs TOJbKO Wrpa moja Ha3zBaHuem «CymnepOoccy», HO OHa HAaC MOXKET MHOTOMY
HAy4uTh: paboTaTh HaJ COOOW, CTaBUTH €I U UCKaTh IYTH UX JOocTkeHus. Urpa croxkeTrHO-
poJeBast, 3HaYUT, KaXIbIi Y4aCTHUK OY/ET UCIIONHATH CBOIO POJIb, BOUAET B 00pa3 COBPEMEHHOTO
pykoBoguTensa. CrokeTbl Urpbl OYAyT cCaMbIMU Pa3HOOOPAa3HbIMU W MO3BOJIAT W YYaCTHUKaM, U
3pUTEINSIM [10Ka3aTh CBOU CIIOCOOHOCTH U TBOPYECKUH MOTEHIUAIL.

I/ITaK, MMpEaACTaBIAK YHAaCTHHUKOB HallIel ur PBI.

1. T'enepanbHbIl IUPEKTOP aBUAKOMIAHUU «A3podIIoT»;

2. PyxoBoamrens TypucTHdecKoi GpupMbl «Bbikca — Typy;

3. Hupextop aBTo3aBoga OAO «"'A3»;

4. Jlupexrtop AHTJIMACKOU LIKOJIBI JUTS OM3HECMEHOB «ACR»
(Ability (ymenue) Confidence (yBepennocts) Respect (yBaxkeHue));

5. T'maa xommbiotepHoit pupmbr OO0 «CTpaHa KOMITBIOTEPOBY;

6. 3asenyromas cagoHoM KpacoTsl «Nota Bene»

ITo3naxomMuMcs MOOJIMKE C Y49aCTHUKaMHU.

Ilepsblii 3Tan: «BU3UTHAA KAPTOUKA YHYACTHUKAY.

Beaymwmii: Teriepp, Korga Mbl IMO3HAKOMWIMCH C BU3UTHOM KapTOYKOW KaXKIOrO0 YYaCTHHKA,
HEO0OXOMMO BBICTYIIATh SKCIEPTHYIO TPYIIy, KOTOpas OyJeT aHaJIM3UPOBaTh X0/ UTPhl, OTMEUYATh
HauOoJee UHTEPECHbBIE OTBETHI U JCHCTBHS UTPOKOB.

Bropoii 3tan: Juckyccusi Ha TeMy «KakoB OH cOBpeMeHHBbIH PYKOBOIMTE/Ib ?»

Benynwit: [IpeacraBpTe, 4TO Bac MPUINIACKIIN B TEJIECTYAMIO HA nepenady «KakoB OH COBpEeMEHHBIN
PYKOBOIUTENB?»

Bam mpencrout mpuHATH yyacTHe B AUCKYCCHHU IO 33JaHHON Teme. Bam HeoOXoauMo MpOsSBHUTH
OOIIYI0 KYJIBTYPY U DPYAULIUIO U IPUHATH aKTUBHOE y4acTHE B 00CYKIEHUU TIPOOIEMBI.

Ilepswiti 6onpoc: KakoBbl, Ha Balll B3IJIsI IVIaBHbIE KAUECTBA COBPEMEHHOTO PYKOBOIUTEINSA?

Bonpoc eémopoii: CornacHbl JId Bbl C YTBEP)KJICHHEM, YTO PYKOBOAUTENIb-MY>KUYHMHA 3P (PEKTUBHEE
PYKOBOJUTENSA-KEHIIUHBI?

Bonpoc mpemuii: Kak BbI cautaere, pyKOBOJUTENS JOJKHBI Ha3HAYATH WA U30UpaTh?

Bonpoc uemeépmuiii: C kakoro Bo3pacTa 4YeJNIOBEKAa MOXHO BBIIBUTaTh Ha PYKOBOMSIIYIO
JOJIKHOCTE?
Bonpoc namwiii: Kakoro cTuist pyKoBOJICTBA BbI IPUACPKHBACTECH?

A Temnepp aBaiiTe MOCIIyIIaeM HAIllMX KCIEPTOB, KaK OHM OILIEHUBAIOT COCTOSIBLIYIOCS JUCKYCCHIO.
UYbu oTBETHI ObUTM HanOOJIee OPUTUHAIBHBIMU?
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Tpetnii 3Tan: CocraBienue rpadpuka padoThbl Ha 1€Hb.
Benymmii: [TposiBute cBoto paHTaznio U nonpoOyiiTe mpeacTaBUTh pabouuii 1eHb pyKOBOIUTEIIS.
( Korza coctaBiieH y BceX rpaduk, «pasrpys3Ka JAeIOBBIM STHKETOM).

[TormpoOyem chopmyaupoBaTh OCHOBHBIE MpaBHJIa NIEJIOBOrO ATHKeTa. [[s Havayia BBISCHUM, YTO
TaKo€ JIEJIOBOU DTUKET.

enosoti smuxem — 3TO mpaBuia OOUICHMS, B3aMMOJACWCTBUA M TOBEIEHHUS JIIOJCH B Mpolecce
npoeCCUOHATBHON JIGATENIFHOCTH, a Takke (OpMBbI OOXOXKICHHS C OKPYKAIOIIMMH, BHJIBI
oOpallleHuil ¥ MPUBETCTBUN, MaHepbl U NpUHATas Gopma JenoBoil oxexabl. Kak Bbl cuutaere, Ha
9YeM JOJDKHBI OBITh OCHOBAHBI /I€JIOBbIE OTHOILICHHS?

Ilpasuno 1. YecTHOCTh W HAJCKHOCTD B JICJIOBBIX OTHOIICHHSIX. CTpeMJIeHUE NETTOBBIX JIIOJCH OBITh
YECTHBIMH U HAJICKHBIMHU B JCJIOBBIX KOHTAaKTaX — 3TO MPOSBJICHUWE MX BHYTPEHHEW YCTAaHOBKHM Ha
CTAaOWJIBHOCTh M TOAJCpPKAHUE C MapTHEpaMH JOJITOCPOYHBIX OTHomeHuH. [Ipu memoHcTparuu
YECTHOCTH M HAJIEKHOCTH MAapTHEPY JAIOT MOHAThb, YTO OH IOJY4YaeT OINpEIeICHHbIC TapaHTHH,
OpraHu3ys B3aMMOJICHCTBHE HMEHHO C JIaHHBIM YUYPSXKICHHEM WM opraHu3anueii. Ho Moxer
CIIYYUTBCSl TaK, YTO MApTHEP Jajl COTJiache Ha MOCTaBKYy HEKOTOPOTO 00OpYAOBaHUs, HO B CPOK €ro
HE TIOCTaBWJ, TaK KaK PEIIMJICA IMOMCKaTh 0oJiee BHITOAHBIC yCIOBHS. Kakoe MpaBHJIO JEI0BOTO
JTHKETAa OH HapyIIMI?

IIpasuno 2. OO6s3aTenbHOCTh. V3 3amHMCHOM KHUKKH JICJIOBOTO YEJIOBEKA BBIUEPKHBACTCS WIIU
IIOMeYaeTcsi 0coObIM 3HaKOM TenedoH mapTHepa, KOTOPBIA MPOSBUII HEO00A3aTeNbHOCTb, COBEPILUII
noJyuTor Wi oOMaH. XapakTepuCTHKa Takoro MapTHEpa B JENOBOU cdepe mepemaeTcst Mo JIMYHBIM
KaHanaM, U cOpMHpOBAThH IOJIOKUTEIILHOE OTHOILEHHE K ceOe emy ObiBaeT He Jierko. Jlemoas
permyTanusi cO37aeTcs ToJaMH, a YTPaTHTh €€ MOXXKHO B CUYHTaHHbIE MHUHYTHl 0€3 IpaBa Ha
peadHIHTAITHIO.

Ilpasuno 3. CoOmtogenue HOpM cCirykeOHoM cyOopauHanuu. Kak Bbel 3T0 monumaere? Yerkas
cyOopauHalnMs Ipearnoiaraer: BlIacTh U MOJYMHEHHE, MCIIOJHUTEIbCKYIO AUCLUIUIMHY, KOHTPOIb,
KOOPJMHALIMIO CBOUX JEHCTBHM C JCUCTBUAMM JPYIMX COTPYJHHUKOB, 3alpeT Ha JACUCTBUSA
IIOJMMHEHHOIO 4Y€pe3 TOJIOBY CBOETO HEMOCPENCTBEHHOIO PYKOBOJUTENS, 3HAHHE U BBIIOJHEHHUE
ciykeOHbIX 00si3aHHOCTelN. Kak Bbl AyMaeTe, NPUMYT JIM B IPECTHXKHYIO paboTy YesoBeKa, KOTOPBIH
HECKOJIbKO pa3 MOoMeHs1 MecTo paboThl? Kakoe nmpaBuiio BhITEKAET oTcroaa?

Ilpasuno 4. IlpenaHHOCTh COTPYAHUKOB CBOEMY YUPEKICHUIO. B CONMMAHOM y4YpexkIAEeHUH YEITOBEK
npwuinen Ha paboTy B jkuHcax. O 4em 3To TOBOPUT?

IIpasuno 5. CobntoieHre HOPM MOBEICHUS ¥ BHEIITHETO BUIA.
Uto BBl MOXKETE CKa3aTh 00 oaexae MyxunH? Kak TOMKHBI 0/1€BaThCS KEHIIUHBI?

MyX4uHBI — TEMHBIE KOCTIOMBI YMEPEHHOTO IMOKPOsl U3 JOPOrUX TKaHeH, Oenas pyOaiika, MOJIHBIH,
CTpOTUi rajcTyk. B o0nuke J0IKHBI PUCYTCTBOBATh aTpUOYThl COCTOATEIBLHOCTU: JOPOTHE YaChl,
COJIMJIHBIN AuIUIOMaT, GUpMeHHas 00yBb, KOJKaHas Marka i Oymar, KpacuBas pydka.

>KGHHII/IHI>I — Xopomasa, MoaHasA 06YBB, DJICTAaHTHBIC KOCTIOMBEI, N3BICKAaHHBIN Hap(l)IOM.

B conmuaHbIX opraHu3anusax He BCTPETUILD UTYMHBIX U JJEMOHCTPATUBHO PACKOBAHHBIX JIIOAEH. 31€Ch
LEHAT YyBCTBO COOCTBEHHOTO JOCTOMHCTBA, JE€JIOBUTOCTh, COOPAHHOCTh, YMEHHE KOHTPOJIUPOBATH
coOcTBeHHBIe AMOoIH. OOIIAOTCs B cliepKaHHOM MaHepe, MpodeccHoHaNbHO U HHPOPMATUBHO. UTO
JIOJKHO JIEKaTh B OCHOBE KOHKYPEHTHOM O0pHObI?

IIpasuno 6. Cobmro/ieHre HPaBCTBEHHBIX HOPM B KOHKYpEHTHO# OoprOe. EcTh Takoe coBpeMeHHOe
MOHSTHE: IECTPYKTUBHAs KOHKYpeHTOCIocoOHOCTh. Kak Bl mymaere, yTo OHO o3HauaeT? YenoBek
JIOJDKEH JABUTaThCs K LEJIM He MyTeM OOMaHa MM MPEeAaTeNbCTBa, a C IOMOIIbI0 HHTEIUIEKTYaIbHbBIX
YCHJIMH B TBOPYECKOTO MOJIX0/1A K JIEITy.
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Benymwmii: naBaiite mociymraeMm, Kak CIUIAaHUPOBAJIW CBOM pa0ouMii JeHb Halld PYKOBOIUTEIIH.
C1noBo aKkcnepTam.

Yereeproiii oTan: Ilpakruyeckoe 3aganue.

Beg[ Y[!!Hﬁi Ceituac HamMM Y4aCTHHUKaM INPEACTOUT BBIIIOJHHUTD ITPAKTUYCCKOC 3aJaHHUC.

orwbpE

o

CobGecenoBanue pyKOBOJUTEINS C IPETCHACHTOM Ha pabodee MECTO B JAHHOM YUPEKACHHH.
JlenoBoi 3BOHOK. JIOrOBOPUTBCS O BCTpEUYE C PEKIaMHBIM ar€HTOM.

HHTEpBBIO C pyKOBOIUTENIEM.

[Tpuem MHOCTpAHHOTO rocTs 6€3 MepeBOAUHKA.

JlenoBass BCTpedya IO CIIy4al0 HapyLICHHUs pPACTOPKEHUS KOHTpPAaKTa C IAapTHEPOM,
MPOSIBUBIINM HEOOS3aTEIHLHOCTD.

CocraBuTh 01aroJapCTBEHHOE IMUCbMO B PEKJIAMHOE areHTCTBO 32 YIAuHYI0 PEKIAMHYIO
MPOAYKIUIO TaHHOU (PUPMBI.

CrnoBo OKCIICpTaMm.

Benynmit: Borpoc kK y4acTHHKaM U 3pUTENSAM.

-- KTO MOeT MOSICHUTEh CMBICIT BBIPAXKCHUSA «KKOPIIOpATUBHAA KyJII)Typa»?

KopnoparuBHasi, uiu opraHu3aliioHHasi, KyJIbTypa YUpexkACHUS MpeAcTaBisieT co00il B3aMMOCBS3b
CJIEYIOIUX KOMIIOHEHTOB:

MoOpalbHbI€ IICHHOCTH;
LEJIN TPY/Ia;

0COOEHHOCTH [IEJIOBBIX OTHOIIIEHMIT

yIOBIETBOPEHHOCTD WJIM HEYIOBIETBOPEHHOCTH PAOOTHUKOB CBOUM TPYIOM;
HAJIN4YHUeC HepCHCKTI/IBLI pOCTa pa6OTHI/IKOB U CUCTEMBI;

MOOIIPEHHUS;

YpOBEHb CTaOUIILHOCTH — TEKYYECTH KaJIpOB;

B kauecTBe mpuMmepa MpHUBEAEM CHUCTEMY IMpaBUI; OTpakarollylo KoprnopaTuBHYIO KyIbTypy
koMmMmepueckoro Oanka «[lmatuna» (Mocksa):

IIpenanHocTs 6aHKY;

Bricokuit npodeccruonanusm, 0053aTeIbHOCTh BTOPOT'O BBICILIETO;

OO6pazoBaHusi YJKOHOMUYECKOTO MPOPUIIS;

Bricokue MopasbHbIe KauecTBa: OTBETCTBEHHOCTb, Ha/IEKHOCTb, YECTHOCTH;

CriocoOHOCTh K COTPYIHUYECTBY U TAPTHEPCTBY;

Hannune OOWIOBCKMX KayecTB, BBIPAKAIOIIMXCS B AaKTHBHOCTH, CTpPEMJICHHE BCerja
00pOThCA yCIieX U He pacKucaTh MPH Heyaadax;

WHTepec k MpakTUYECKON TICUXOJIOTHH;

CrtpemiieHHE K BBICOKOMY YPOBHIO JKM3HH W JKEllaHHE PadoTaTh Ha TPEACIHHOM YpPOBHE
3aTpare SHEPruu U CHUII;

CTaOWIbHOCTH B JMYHON JKM3HU (HAJM4YME CEeMbH, IMOAYEpKHyTas 3aboTa O OJIM3KUX,
OTCYTCTBHE Pa3BOJOB);

[Ipuem mpenmyiecTBo MyX4MH B Bo3pacte 10 50 jer;

Hanuune mrpadoB 3a KypeHHe U aJIKoroib (CTpeMIICHUE K OTKa3y OT KYPEHHs, aJIKOTOJIs ).
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IIaTelii 3TAan: cocTaBUTH CBOJ NPAaBWJI, OTPAKAIIMX KOPNOPATHBHYIO KYJbTYPY Ballero
yUpe:KIeHusl.

(Korza cocTaBIIeH y BCEX CBOJ MPABMII «Pa3rpy3Ka) JIEIOBBIM ITHKETOM).
Benymmii: ITpogomkum pa3roBop 00 0COOCHHOCTSX JI€IOBOTO ITHKETA.
JIro00ii pyKOBOJUTEINb NOJIKEH 3HATH NIPABUJIA BEICHUS JETIOBBIX IEPErOBOPOB.
Haunem c BHemHUX aTpuOyTOB.

Kak BbI mymaeTte, kKakoil OpMBI TOJKEH OBITh MEPEroBOPHBIN CTON?

Kpyrislii cTon - cuMBOI €O03a 1 00BETUHEHHUSL.

[Ipn paccakxuBaHMM B KPYI CHHUMAIOTCS CTaTycHble pasznuuus. Eciu HeoOXoIuMo MOAYEepKHYTh
CTaTyCHbIE Pa3JIN4Msl, UCIIOJIb3YIOT KBAPATHBIC WU MPSIMOYTOJIBHBIE CTOJIBI.

Ha nenoBbIx BcTpedax u meperoBopax 4yacTo OPraHU3YIOTCS JEJIOBbIE 3aBTPaKu, 00ebl U Y>KUHBI, Ha
KOTOPBIX TIPOSIBIISIOTCS HE TOJIBKO MPpodeccroHalIbHBIE Ka4eCTBa, HO YPOBEHB KYIbTYPhI YEIIOBEKA.

KaxoBbl IIpaBujia IIOBCACHUA BO BpEMA JCJIOBOI'O 06ezLa nimn Y)KI/IHa()

HaBpikam moBeneHust 3a CTOJIOM HEOOXOAMMO CHEIUATBHO YUUTHCS, MOCKOJIBKY UMEHHO IO TOMY,
KaK 4eJIOBEK BeZeT ceOsl 32 CTOJIOM, MOXHO JaTh €My 0€30IIMO0YHYI0 OLIEHKY. MOKHO ONpe/enuTh
€ro TEeMIIEPaMEHT, YPOBEHb Pa3BUTHS CAMOKOHTPOJIS, OLIEHUTHh €r0 OTHOIIEHWE K KU3HU U CBOUM
naptaepam. Ocoboe 3HayeHHe MPUAACTCS YMEHHUIO MapTHEpa-MYKUYUHBI YIOTPEOISATh alIKOrOJIbHbIC
HanuTKu. [TonoxxuTenbHOE BIIEYATICHUE CO3/IA€TCSl O YEJIOBEKE B TOM Ciydae, €ClIU OH BeJeT ceOs
CIIOKOWMHO, CBOOOTHO U €CTECTBEHHO, MOIEP)KUBAET CBETCKYIO Oeceny.

Kaxkoii BEIBOI MOXHO CJIeNIaTh O YeJIOBEKE, €CIIH OH COCPEAOTOUYEHHO €CT, HE CTPEMSICh K OOIICHHUIO C
apyrumu?

(MouanuBo KYIOUIMI 4eTOBEK HE XO4eT O0IIaThCs, CIeI0BATENbHO, MPOSBISET HeyBakeHue. Eciu
OH HE MOXET OTBJICUbCSI OT €Ibl, CJEJOBATEIbHO, OH CTECHEH B CPEJCTBAX M HE MOXET OBbITh
CepbE3HBIM APTHEPOM. )

UTO MOXKHO MOTyMAaTh O YEJIOBEKE, €CIIU OH BEJET CeOs M3TUIITHE CKOBAHHO?
(ero MOTYT OLIEHUTH KakK c1ab0oro M HEYBEPEHHOTO TapTHEpa)
A ecnu 4enmoBeK BeJeT ce0sl CIIUIITKOM BOJILHO UJTH J1aXKe BYJIbIapHO, UTHOPHUPYSI MpaBuia dSTUKeTa?

(Ecnu oH He o0najmaeT 10CTaTOYHBIM YPOBHEM KYJIBTYPHI 3a CTOJIOM, CIE€A0BATEIbHO, U B JIEJIOBBIX
OTHOIIEHMSX OT HETO MOYKHO OKHAATh HENPOTHO3UPYEeMYI0 (OopMy HMOBEJEHHS, OH HE MOXKET ObITh
HAJEKHBIM MapTHEPOM. A €CllM Bbl OKa3aJIUCh Ha TAKOM MEpOINpPUSATHE, U HE YBEPEHBI B TOM, Kak
IIPaBUJIIBHO TOJIB30BATHCSI BCEM pPa3HOOOpa3MeM CTOJIOBBIX NMPHOOPOB M KaK €CThb TO, WJIM HHOE
0JI10J10, TO HE CIeAyeT CIEUINThb, CIOKOWHO MOHAOMIoalTe 3a MaHepaMu IPYTux JIoJed wiu
MONpOoCcUTe OPUIIMAHTA Pa3/ienaTh KaKoe-TO IK30THUECKOEe OJIF0/I0, MITH OTKQXKUTECHh OT HETO).

J1enoBo# 3TUKET MO3BOJISIET COXPAHATh NPWIMYKS U HE HApyLIaTh «TPAHULBI PA3YMHOT0» JIaXKe MpHU
HAJIMYUU JeT0BOT0 KOHGIHKTA. [[enoBOil STHKET — 3TO KyNbTypa, K KOTOPOM MBI BCE JOJKHBI
CTPEMHTHCS, TIOTOMY YTO ATO JEUCTBUTEIHHO BHITOAHO M MOTOMY YTO TaKk pabOTaeT W KUBET BECh
LMBUJIM30BAaHHbIN 1E€JOBON MUP.

A Temephb mociyllaeM HalMX ydacTHUKOB. Kakue e mpaBmia, COCTaBISIONIME KOPHOPATHUBHYIO
KYJIBTYpPY, BBIOpaIM Il CBOETO YUPEXKICHHS HaAIllU YYaCTHUKH.

Benyumii: CioBo skcriepram.
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CaoBo 3kcnepram. IlogBenenue nroros. Harpaxnenue.

HoMunanumnm:

o Cawmplii MyzIpbIit

e CaMblii KpeaTUBHBIN

o  Camplii IpeapUUMUUBbII
e CaMblii paCKOBaHHBIN

o Cawmplii nenoBoi

Kputepun onenkn (B 6a/1ax):

3 0aj1a BbICTABISIETCS OOYYarOLIEMYCs, €CJIM OH CBOOOJHO OTBEYaeT Ha TEOPETUYECKHE
BOIIPOCHI U TIOKA3bIBAET INTyOOKHE 3HAHUS H3yYCHHOTO MaTepualia,

2 Gan1a BbICTaBisieTcs Oo0ydarolleMycs, €ClIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JOCTaTOYHO IMOJIHBIE, UIMEIOTCS OIIMOKHU MPHU OTBETAaX HA JOMOJHUTEIbHbBIE BOIPOCHI,

1 6asura BhIcTaBIsETCA O0yYarOIEMycs, €ciiid OH oTBeuyaeT Ha 50% 3ajaBaeMbIX BONPOCOB U
YaCTUYHO PacKpbIBAET COJAEPKAHUE JIOTIOJHUTEIBHBIX BOIIPOCOB,

0,5 6aJ1a BBICTaBIIsETCS 00YUYaAIOLIEMYCsl, €CJIM OH TEOPETUYECKOE CO/Iep)KaHue Kypca
OCBOWJI YaCTHUYHO WJIM OTCYTCTBYET OPHEHTALIMS B U3JIara€MOM MaTepHalie, HET OTBETOB Ha
3aJjaBaeMble JJOMOJHUTEIbHbBIE BOIPOCHI

KontpoabHas padora nmo teme 5. Moeid KOMaH1000pa30BaHUsI M TEXHOJIOTUH d(PPeKTHBHOI
KOMMYHUKAI[UH.
Nuaukaropsl goctmwkennsi: YK-3.1, YK-3.2, YK-4.3
Bapuanr 1.
3apanue 1. KpaTko OTBETUTH Ha BOIIPOCHI.
1. OOuieHne Kak COUUAITBHO-TICHXOJIOTHIECKUX (DEeHOMEH;
2. IlpuHUUIBI TUKYU IEJIOBBIX OTHOILICHHI;
3. Dtudveckue MpoOIeMBl ICTOBBIX OTHOIICHHIHA;
4. BexXIUBOCTb, KOPPEKTHOCTH U MPEAYIPEIUTEILHOCTD B JIETOBBIX OTHOUICHHSIX;
5. JlucranTHOE OOIIECHHE.
3ananme 2. Keiic — 3agaua.
K BaM Ha cobeceoBaHue MO 3aMEUICHUIO JOJKHOCTH MPUILIENT YeIOBEeK. 3alliel, TPOMKO
MO3/I0POBAJICS, ITYMHO CEJ1, B pa3rOBOPE aKTUBHO KECTUKYJIMPOBAJ, ChINAJ UACSIMHU O MPEACTOSIIEH
pabore. [TombITaiiTech onpenenuTs THI BEAYIIEro TeMiepamenTa. Ha kakyro J0TKHOCTh OH MOXKET
MPETEHA0BATh?
Bapuanr 2
3aganue 1. KpaTko oTBeTHTH Ha BONPOCHI.
BusuTtHas kaprouka.
TenedoHHBIN STHUKET.
DTHKET AEJIOBOro Mojapka
Meroas! apryMeHTaluu B CIIOpeE.
Bunsr u ycnoBust 5pQeKTUBHOTO CIyHIaHUS.
OmmOka aTpuOynyy B 0OLLIEHUH.
DaKkTOphI ONPEEISIONINE ITHUECKUN BBIOOD.
Bubl mprieMoOB U BIX OpraHu3aIus
KoH(pauKTE B OpraHu3anusx.
3ananue 2. Keiic-3agaya.
JIn fkokka B cBoelt kuure «Kapbepa MeHeKepa» YTBEPHKIaeT, YTO, YBUAECB PAOOTAIOIINMH CBOUX
KOJUJIET, SAMOHCKUI pabounii CKaXKeT «HE MOTJIH 51 YeM-HHOYIh TOMOYb?», aMEPUKAHCKHUI — « 3TO HE
MOE JEIIO».
1. Kak no BameMy MHEHHUIO BJIMSIET JIM HAIMOHATBHOCTD HAa YTBEPXKICHHUSI ?

CoNOR~WNE

17



2. UYro ckaxete Bri?
3. Kak BoliiTn u3 curyanuu 6e3 koHgpiaukra?
Kpurepun oneHku:
5 GaJIJIOB BBICTABIISIETCS CTYICHTY — €CJIM OH OTBETHJI HA BCE BOIIPOCHI, IIPH 3TOM MOKa3all TITyOoKue
3HAHMS, BBIMOJHWI 33729y 0e3 OmMOoK.
4 Garia BBICTABIISICTCS CTYACHTY — €CJIH ObLiIa JIOMyIeHa OfHa OIMOKa B 3a/1ade U HET OTBeTa Ha 1
BOIIPOC.
3 OaJia BBICTABIISETCS CTYICHTY — €CIIM JAOIYIIEHBI 2 ONTMOKY B 33/1a4€ ¥ HET OTBeTa Ha 1 Bompoc.
2 Oayuta BBICTABIISIETCS CTYJIEHTY — €CJIM JIONYIICHBI 3 OIIMOKH B 3a/1aue U HET OTBETA HA 2 BOIpOCa.
1 Gay BRICTABISETCS CTYACHTY — €CJIHM JIOMYIICHBI 10 3 OMIMOKH B KaXKJIOM 33JIJaHUU.

[esoBasi urpa no reme 6 UHanBuAyaJbLHBIH M IPYNIIIOBOH MMH/IZK KAK HHCTPYMEHT J€eJ10BBIX
OTHOLLICHUH
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3
«IlorepneBumne KopadjaeKpymIeHHE»

[IpencraBeTe cebe, BB Apeiidyere Ha sAXTe B I0KHOH 4yacTu Tuxoro okeaHa. B pesynbrare
noxkapa OoJpllas YacThb SAXTbl W €€ TIpy3a YHMUYTOXKeHa. SIxTta MeaneHHO ToHeT. Bame
MECTOHAXO0XKJCHUE HESICHO M3-3a MOJOMKH OCHOBHBIX HaBUTallMOHHBIX MPUOOPOB, HO IPUMEPHO BbI
HaXO/IUTECh HA PACCTOSTHUM THICAYM KMUJIOMETPOB OT OimKaiieil 3emin.

Huxe nan cniucok 15 npeameToB, KOTOpbIE OCTaIMCh LEJNBIMU U HE TIOBPEXKIEHHBIMU IOCIIE
nokapa. B nomonHeHue K 3THM IpeAMETaM Bbl paclojlaraeTeé  IPOYHBIM HaJYBHBIM ILIOTOM C
BECJIaMH, JIOCTATOYHO OOJBIIMM, YTOOBI BBbIIEpXaTh Bac, SKkuWmax M BCE NMEPEUUCICHHBIC HUXKE
npeaMeTsl.  MMymecTBO OCTAaBIIMXCS B JKHMBBIX JIIOJEH COCTAaBIIAIOT IayKa CUTApPET, HECKOJIBKO
KOPOOKOB CIIMUYEK U MATh CTOPYOJIeBBIX OAHKHOT.

. CekcraHr.
. 3epkaiio j1s1 OpUThHSI.
. Kanuctpa ¢ 25 nutpamu BOJIbl.
. IIpOTHBOMOCKHTHAsI CETKa.
. OnHa KopoOKa ¢ apMEHCKUM paliMoOHOM.
Kapter Tuxoro okeana.
. HagyBHas niaBaTenbHas MoAyIIKa.
. Kanucrpa c 10 nutpamu HedTerazoBoii cmecu.
. MajileHbKUI TPaH3UCTOPHBIN PATUONIPUEMHUK.
10.PenenieHT, OTIYTUBAIOIINN aKYIL.
11./1Ba kBaipaTHBIX METPA HEMPO3PAYHOI MIICHKH.
12.0aun nutp poma kpernoctsio 80%.
13.450 mMeTpoB HENHIOHOBOTO KaHaTa.
14.]1Be xopoOKH MIOKOIA/A.
15.Psi6osi0BHAs CHACTB.
Kpurepun ouenku (B 6aanax):

3 0ajua BbICTaBIseTCA OOyYaroIeMycs, €CIM OH CBOOOJHO OTBEYAaeT HAa TEOPETHUYECKHE
BOIIPOCHI U NOKA3bIBAET INIYOOKHE 3HAHMSI U3YYEHHOI'0 MaTepuaa,

2 fajua BbICTaBIsieTCs OOydarolIeMycs, €ClIM €ro OTBEThl Ha TEOPETHUYECKHE BOIPOCHI HE
JIOCTATOYHO TOJIHbIE, UMEIOTCS OIIMOKY P OTBETAX Ha JIOMOJHUTENbHBIE BOIIPOCHI,

1 6ayuta BhICTaBIseTCA O0yYarOIEMycs, €clid OH oTBedaeT Ha 50% 3aJaBaeMbIX BOIIPOCOB U
YaCTUYHO PACcKpPbIBAET COJEPKAHUE TOTIOTHUTENBHBIX BOIIPOCOB,

0,5 6aq1a BHICTaBIIsIETCSI 0OYUAIOLIEMYCsl, €CJIM OH TEOPETHYECKOE COJIepKaHie Kypca
OCBOMJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTALMs B U3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJ1aBae€Mble JOTIOJIHUTEIbHBIE BOIPOCHI

©CO~NOUTAWN

3agaHus 1J151 TBOPUYECKOI0 peiiTHHIa
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Joxaan mo Teme 1. ITHYeCKHe MPUHIUNBI H HOPMBI B JIEJIOBBIX OTHOIIIEHUSIX
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3

1. Druueckue npoOIeMbl B OPraHU3alK U UX PELICHHUE.

B3anmoneincTBe ¢ «TpyAHBIM» PYKOBOIUTEIIEM.

OO1iecTBEHHOE W MHAMBHAYAJBHOE MOpAJbHOE CO3HAHME, UX CBA3b
B3aUMOJICHCTBUE.

4. CouuanbHasi OTBETCTBEHHOCTb OpraHU3allUy.

5. lleHHOCTHBIE OPUEHTALIMU U MOPAJIbHbIE KAUECTBA PYKOBOJUTEIIS.

6. HpaBcTBeHHBIN M1 C TOUKH 3PEHHUS COBPEMEHHOM ITHKH.
7
8
9

LN

Cuactbe B noHMManuu guiaocodos 3moxu IIpocsenieHyst 1 COBPEMEHHOCTb.
Mopaibnsle 3ak0HbI /. JIOKKa ¥ X pOJIb B )KU3HHU COBPEMEHHOT'O YEJIOBEKA.
H. KaHT 0 cooTHOIIEHUH CBOOO/IBI U MOPAJILHOCTH.

Acce mo Teme 2. O0IeHNe KAK MHCTPYMEHT 3THKH /1eJI0BbIX OTHOIIEHHIA.
Nuauxarops! noctuxkenusi: YK-3.1, YK-3.2, YK-4.3

1. OOmecTBeHHOE Y  HMHAMBUAYAJIbHOE MOpAjJbHOE CO3HAHUE, UX CBA3b
B3aUMO/ICIICTBHE.

MopaiibHbI€ HEHHOCTH Y HPABCTBEHHBIN HJ1€all

CrpaBeIMBOCTh KaK ATUUECKAsk KATETOPHUs.

DTHUuecKue mpodJIeMbl JEIOBBIX OTHOIICHHH.

bazoBbie nmpunnune! cripaBeuymuBocTH (k. Pons)

ok wn

ACATCIIBHOCTH YCIOBCKA.

Hoxaan no teme 3. IlpaBuJia 1eJI0BbIX OTHOIEHH A
Nuauxaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3

XPOHOJIOrMYECKUH IPUHLIUIT TPYTITUPOBKYU MPAaBUII MOJATOTOBKH K BBICTYIIEHHIO.
KoHcTpyKkTHBHAs KpUTHKA.

B yem 3akitoyaroTcsi HeUeCTHbIE IPUEMBI BEJIEHUS IEPErOBOPOB?

[IpaBuia, noMoratomue yoenuTh MapTHEpa Mo MeperoBopam.

OcHOBHBbIE MpaBUjIa BOCIPUATHS KPUTHUKH.

ko

Joxkaan no teme 4. Me:KIUYHOCTHBIE  TPYNIOBbIe KOMMYHUKAUMN UHANKATOPBI
pocrzkennsi: YK-3.1, YK-3.2, YK-4.3

u

u

3a kakue HOCICACTBUA YCIIOBCK HECCT OTBETCTBEHHOCTL? POb COBECTH B KU3HH H

1. JImyHOCTHBIC KauyecTBa CY6L6KT8. O6H_IGHI/I$I U YpPOBCHBL €TO KOMMYHI/IKaTI/IBHOI\/’I

KYJbTYPBIL.
Crunn o6mmeHus U (pakTopbl €ro ONpeessSIoye.

OYHKIMH JEI0BOT0 OOIIECHUS.

Bunsl nenoBoro obuieHns pabOTHUKOB B OpraHU3aLUH.

[TpuHIUTIBI 1€70BOTO OOIIEHHUS M UX CYITHOCTb.

KynbTypa peun B JETOBBIX OTHOILICHHUSIX.

Huckyccus u cniop. OTanyne IUCKYCCUU OT CIIopa.

. HesepbanbHoe o0ienue.

Kpurepun ouenku (B 6aj1ax):

3 6as1a BBICTABISIETCS CTYACHTY — €M OH 0(hOPMIIT TOKJIA/l B COOTBETCTBHHU C TPEOOBAHUSIMHU, B

NG WN

pedepare UCHOIb30BaHO HE MEHEE S5 INTEPaTyPHBIX HCTOUHUKOB, IIPU ATOM OJIMH U3 UCTOYHUKOB —

HHOCTpaHHas JIUTCpaTypa, pe(bepaT HAIMCaH B IOJIHOM 00beMe B OTpaXacT 3alaHHbIC BOIIPOCHI.
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2 GaJlIa BBICTABIISICTCS CTYACHTY — €CIIN JI0KJIaa 0(OpMIIEH B COOTBETCTBUH C TPEOOBAHUSIMH, B
pedepare UCTIONB30BaHO HE MEHEE 5 JINTEPaTypPHBIX HCTOYHUKOB, pedepaT HalUCaH B TIOJTHOM
o0beMe U OTpakaeT 3aJaHHbIC BOIPOCHL.

1 6as11 BRICTaBIISICTCSI CTYJICHTY — €CIIH JIOKJIaz 0()OPMIIEH B COOTBETCTBUHU C TPeOOBAHUSAMHU, B
pedepaTe UCTIONBF30BaHO HE MEHEE 3 JINTepaTypHbIX HICTOYHUKOB, pedhepaT HalmKuCcaH B OJTHOM
00beMe U OTpakaeT 3aJaHHbIE BOIPOCHL.

0,5 6as1a BRICTABIISIETCS CTYACHTY — €CIH AOKJIa] 0O(OPMIIEH B COOTBETCTBHHU C TPEOOBaHUSIMH, B
pedepare UCONB30BaHO HE MEHEE 3 JINTEPaTyPHBIX UCTOYHUKOB.

TeMbl HHANBUIYAJBHBIX MPOEKTOB MO TeMe 5. Moje/ i KOMaH/1000pa30BaAHUS U TEXHOJIOTHH
3¢ PeKTUBHOH KOMMYHUKALMH.
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

1. Jlnanas 3¢ (HheKTUBHOCTH KaK OCHOBA KOMMYHHKATUBHOW KOMITETEHTHOCTH

2. ConmanbHas pekiiama Kak crioco0 oOpaTHTh BHUMaHUE Ha MPOOJIEMbI MOJIOIC)KHOM MTOTUTHKH
B BOIIPOCAaX KyJIbTYPHOI'O BOCIIMTAHHA.

3. MopaibHble IICHHOCTH ¥ HPABCTBEHHBIN H1eall

4.  JloOponerenu 1 MOPOKH.

5.  ChopaBeyIMBOCTb KaK 3THYECKas KAaTEeTOpHUsL.

6 DTUYECKUE MPOOJIEMBI JEIOBBIX OTHOIICHHH.

Kputepun onenku (B 6aj1ax):

- 10 GayutoB BBICTaBIIACTCS O0yYarOUIEMycs, €Clii paboTa BBIIOJIHEHA CAMOCTOATENLHO; 0(hopMIIeHA
IMpaBHUJIbHO, aKKYPAaTHO, TBOPYCCKH, IPUMCHCHBI JOIMOJIHUTCIIbHBIC CPCACTBA, ITIOBBIIAIOIINC
Ka4eCTBO BBITIOJIHEHHOM pabOTHI (IIpe3eHTaIusl, MOENIb U T.I1.); UMEETCs TMChbMEHHBII JJOKIa/,
CTY/ICHT JIOKJIaJIbIBACT PE3YAbTAThl pabOTHI CAMOCTOSTEIILHO, OTBEYAET HA BCE JOMIOJHUTEIHHBIE
BOIIPOCHI MPABUIIBHO.

- 5 0a1oB BEICTABIISIETCI o6yqa10meMyc;1, €CJIK BBICTABJIACTCA CTYACHTY, CCIIN pa60Ta BBIIIOJIHCHA
CaMOCTOSATCIIbHO, O(l)OpMJICHa IMpaBUJIbHO, AKKYPAaTHO, TBOPYCCKH, HO HC IIPUMCHCHDbI
AOHNOJHHUTEJIBHBIC CPEACTBA, ITOBBIITAOIINE KAYE€CTBO BBIIIOJIHEHHOM pa6OTH (Hpe3eHTaHI/IH, MOACIb
n T.H.); HMEETCSI IIMChbMCHHBIMN AOKJaA, CTyACHT AOKIAABIBACT PE3YJILTAThI pa6OTI)I CaMOCTOATCIIBHO,
HO OTBEYACT HC HA BCC JNOIOJHUTCIIbHBIC BOIIPOCHI ITPABUJIBHO.

Jokaan mo TeMe 6 UHAMBUAYAJBHBIH U TPYNNOBOH MMHIK KAaK HHCTPYMEHT J€JI0BBIX
OTHOIEHUH
Nuauxaropsl noctuxenus: YK-3.1, YK-3.2, YK-4.3
OcCHOBHBIE XapaKTEPUCTUKH UMHUKA JIETIOBOTO YeIOBEKa
OddexTrBHAS MOJIENH JIEJI0OBOTO MOBEICHHUS?
CyIIHOCTH ¥ BHJIBI IEJIOBOTO ITHKETA.
BrnusiHue uMuKa B IGI0BOM ITPOCTPAHCTBE.

PoNbE

Kpurepun onenku (B 6aj1ax):

3 0aJij1a BBICTABISETCS CTYJICHTY — €CIM OH 0(OPMUIT I0KJIa]l B COOTBETCTBUHU C TPeOOBaHUSAMHU, B
pedepare UCIOIb30BaHO HE MEHEE S5 JINTEPATYPHBIX UCTOUHUKOB, MPU ATOM OJIMH U3 UCTOYHUKOB —
MHOCTpaHHas IUTeparypa, pegepaT HamUCaH B IOJTHOM 00bEME U OTPaXKACT 3a/JaHHBIE BOIIPOCHI.

2 06ajJ1a BBICTABISIETCS CTYACHTY — €CIH JIOKJIaJ OOPMIICH B COOTBETCTBUH C TPEOOBAHUSIMH, B
pedepare UCTIONB30BaHO HE MEHEE 5 IMTepaTypHBIX UCTOYHUKOB, pedepaT HaMCaH B TIOJTHOM
0o0BbEME U OTpaXkaeT 3a/laHHbIE BOIIPOCHI.

1 6as11 BRICTaBIISIETCSI CTYJICHTY — €CITH JIOKJIaJ 0()OpMIIEH B COOTBETCTBUHU C TPeOOBAHUSAMHU, B
pedepare UCHOIb30BaHO HE MEHEe 3 JINTEepaTyPHBIX HCTOUHUKOB, pedepaT HarrcaH B IOJTHOM
o0BbeMe M OTpaXkaeT 3a/1aHHbIEe BOIIPOCHI.
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0,5 6as1a BBICTABIISIETCS CTYJIEHTY — €CJIH JIOKJIa]l 0()OPMIIEH B COOTBETCTBUHU C TPEOOBAHUIMU, B
pedepare UCONB30BAHO HE MEHEE 3 JINTEPAaTyPHBIX UCTOYHHUKOB.

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJIEHUS
IMPOMEXYTOUYHOM ATTECTAIIUN

CTpyKTypa 3a4€THOr0 3a/1aHUA

Haumenosanue ouenounozo cpeocmea Maxkcumanvhoe
Koiuuecmaeo 06aios
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

3az[amm, BKJJIIOYAa€MbI€ B 3a4Y€THOC 3aJaHHE

Tunoeoit nepeuens 60npocos K 3auemy:

1. O6mass xapakTepuUCTUKA TMOHATHUM <«OTHUKa», «OTHOUICHUS», «OOILECHHUEY,

«JIeJIOBOE OOIICHUEY, KKOMMYHUKAITUS.

CoBpeMeHHbIE ITUYECKHUE MPOOIEMBI B ACIOBBIX OTHOIICHUSX.

DTUYECKUE TPUHITUIIBI JE€TTOBBIX OTHOIICHUM.

DTHrdeckre npooIeMbl IETOBBIX OTHOIICHUH.

DopMHUPOBAHUE CUCTEMBI STUUECKUX HOPM.

MeTtobl MOBBIIEHUS 3TUYECKOTO YPOBHS OpTraHU3aALUH.

Conepxanue mpoheCCHOHAIBHON TUKH PYKOBOUTEIS.

OTuHKa penieHus: KOHOIUKTHBIX CUTYaIUH.

. ®OpMBI JIEJI0OBOTO OOIIICHHMS.

10 Poib DTHKH B 1€JI0BOM OOIIEHUH.

11.Bep6anbHoe 0011IEHHUE.

12.HeBepOanbpHOE OOIICHHE.

13.YmpaBieHue 1eT0BBIM OOIIICHUEM.

14 .«bapbepsl 001IEHU» U TYTU UX TPEOAOJICHUS.

15.0cHOBHBIE ATHUYECKHE MPUHIUIIBI OOIICHUS, HCIOJIb3yeMble MPU JICIOBOM
B3aUMOJICCTBUH.

16.21HKa UCTIONIb30BaHUS CPENICTB BHIPA3UTEIILHOCTH JICJIOBOM peyw.

17.91trueckuie HOpMBI TeIEHOHHOTO Pa3rOBOPA.

18.CoBpeMeHHbIe dITHYECKHE TpeOOBaHMS K ODOPMIICHHIO U COACPIKAHUIO TEITOBBIX
Oymar.

19.CoBpeMeHHbBIE  DJIGKTPOHHBIE  CPEACTBA CBS3M M BO3MOXKHOCTH  HX
WCIIOJI30BaHUS B JIEJIOBOM OOIIICHHH.

20.2THKa UCTIOJIH30BAHUE AJIEKTPOHHBIX KOMMYHUKAITUH.

©CoNoOkWN
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21 .Manunymnsiuy B OOIIEHUHU: OTIpe/ieieHre, TpaBuiia HeUTpaaru3aluu.

22.061mue TpedoBaHus, TPEIbIBIsIEMbIe K BHEITHEMY OOJIMKY JE€JI0OBOTO YEJIOBEKA.

23.DTUKET MPUBETCTBHUS, PYKOIIOXKATUS U MPECTABICHUS.
24.0c0o0eHHOCTH JISJIOBOTO 3TUKETA 3apYOEKHBIX CTPaH.
25.I1paBuiia KOHCTPYKTUBHOM KPUTHKH.

26.[1paBuiia MOATOTOBKM IMyOJUYHOTO BBICTYIJICHUS, TEPETOBOPOB, OECEbl,

COBEIIAHMS.
27 . JTUKET U UMHJIXK JI€JI0OBOIO YEJIOBEKA.
28.0c00eHHOCTH BHENIHETO 00JIMKA KEHIIUHEI.
29.0cHoBHBIE ()OPMBI JIETOBBIX IPUEMOB U UX XapaKTEPUCTUKA.
30.9TUKeT AENTOBBIX IPUEMOB.
31. lenoBoe MEXKYJIbTYpPHOE OOIIEHHUE.
32. Hopmbl 1 IpUHIUIIBI AETOBOM 3TUKH, (POPMBI U )KaHPBI B paMKax Ou3Hec-
KOMMYHUKAIMI 1 MEXyHAPOJHOTO COTPYIHUYECTBA.
33. bapbepbl U KOH(MIUKTHI B AEIIOBOM MEXKYJIbTYPHOM OOIICHHH.
34. CriocoObl UX MPEeAYNPEXIACHHS U pa3pelieHusI.
35. Crparteruu noBeieHUsl B KOHPIMKTHBIX CUTYaIUsX.
36. HannoHaibHOE KOMMYHUKAaTUBHOE ITOBEJICHUE.

Tunoewie keiicor.

Ne | Baganme

1 Bam nopydeno opraHmsanus genoBoro npueMa «bokanm mammanckoro».  [lanTe
XapaKTEpUCTUKY STOMY IPUEMY, IOATOTOBBTE IUIAH IPUEMA, IPUIVIAILEHUS U T.J.

9 Bb1 paGoraere B OIHOW M3 TOProBBIX (PHPM, YaCTO MPHUXOIUTCS OOIIATHCS C JEIOBBIMU
naptHepamu. Bo Bcex cTpaHax [JenoBble HMapTHEphl OOMEHUBAIOTCS BU3UTHBIE KAPTOUKH.
Jlaiite XapakTEpUCTUKY BHU3UTHOM KapTOUYKH, IOPSAJOK €€ BpPYYECHHMS U IOJY4YCHHUS.
Pa3paloTaiiTe CBOIO JIMYHYIO BU3UTHYIO KQpPTOUKY.

3 Opranuzanus, B KOTOpOW Bbl paboTaeTe, oTMedaer rooused, 20 JeT, BaM MOpPYYEHO
noarotoButh npueM «O6en». Hauano npuema B 19 wac. IloaroroBsre Bce HEOOXOAUMBIE
JIOKYMEHTBI JUIs 3TOT0 MpUeMa.

4. PasroBapuBas no TenedoHy, HEOOXOIUMO BECTU ce0sl JOCTOWHO, COOMI0ATh ITHUECKHUE
npuHuunbl.  ChopMynupyiTe OCHOBHBIE TpeOOBaHUS, NPEIbSABISEMbIE K pa3roBopy IO
TeseoHy.

5 JlenoBeIM J1OASIM HEOOXOJIMMO OCBOMTH OOIIETIPUHSATHIE MpaBUiia BEIEHUS Teae(OHHOIO
pasroBopa. OTH TMpaBwia OOBIYHO JEIAT Ha JBE TPYIIBl B 3aBUCUMOCTH OT THUIIUYHOMN
CUTyalluu TeJe(OHHOIO uanora — BaM 3BOHST, Bbl 3BoHUTE. CHopmynupyiiTe 3TH IpaBuia
1 00OCHYHTE HX.

6 PackpoiiTe CylHOCTb METOJIOB YIIPABJICHUS J1€TOBBIM OOIIEHUEM.

7 [Tpoananusupyiite 3HaYe€HHE KOMMYHHKAaTUBHOM KyJIbTYpbl B Jel10BOM oOmeHuu. Kakoe
BJIMSIHAE OHA OKa3bIBAeT Ha PE3YJIbTAThI JEJIOBOTO OOIIEHUS?

8 PackpoiiTe OCHOBHBIE ATambl U CYIIHOCTh MOJEIUPOBAHUSA XoJa JeJOBOW Oecenbl.
[TpuBenuTe NpUMEPBHI.

9 Pa3paboraiiTe ciocoObl 0b6ecreueHus BBICOKOM aKTUBHOCTH YYAaCTHUKOB COBEIIAHMS.

10 Pa3pabotaiiTe OqMH W3 BHJOB JIENOBBIX NpueMOB. [loAroToBbTE mNpUTriameHHe Ha 3TOT

npueM. (BUJ pueMa CTYICHT BbIOUPAET CaMOCTOSTENbHO).
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11

YuureiBas MMPOUCXOAAIINEC B HAILICM O6H.I€CTB€ NEPEMCHBI B KYJIBTYPC U TCXHOJIOT'UU, Kakou
CTUJIb PYKOBOJICTBA, 10 BallleMy MHEHHIO, OyaeT Hanboisiee 3pPEeKTUBHBIM B COBPEMEHHOM
Poccun?

12

[IpoBenuTe TpaHCAKTHBIA aHaIW3 HAa MpeAMET KOHQMIMKTHOCTH MEKIMYHOCTHOTO
B3aUMOJICHCTBUA B ClEAyIoUled cuTyauuu. PykoBoauTenb oOpamaercss K CBOEMY
3aMECTHTENII0 CO CJIOBaMH yhpeka: «Bbl He cMorimum o0ecrneduTh CBOEBPEMEHHOCTH
BBIIOJIHEHHMS. TIOCTABJICHHOM 3adaduuy». 3aMeCTHTENb. «MEHsS OTBICKIM CEMCHHEIC
00CTOATEILCTBAY.

13

PackpoiiTe CylHOCTh METOJIOB YIIPABJICHUS IEIOBBIM OOIICHUEM.

14

[Tpoananu3upyiiTe 3HaYeHUE KOMMYHHKATHBHOHM KYJIbTYpbl B JIeJIOBOM oOIieHun. Kakoe
BJIMSIHME OHA OKA3bIBAET HA PE3YJIHTATHI JEJIOBOT0 OOIICHHUS?

15

CocraBbTe PE3OMC.

16

OO0®bsacHUTE OMMOKH, TOMYIIEHHBIE B IPUMepax, U UCIIPABbTE HX:
- Heo6X01MM0 OTMETHUTH O pacxojie CPEJICTB.

- OH MHOro€ c/iena ISl HOBBIIEHUS IPUPOJIHOTO 1aPOBAHMUSL.

- Bce nHTEpEecoBaUCh 0 pe3ylibTaTax MmeperoBopoB.

- DTO rOBOPUT 3a TO, YTO BOMPOC 371000 THEBHBIH.

- Ba)xHO OTMETHTB 0 POCTE JJOXOIOB.

- 51 He B Kypce nein 1o 3Tomy Bompocy. Llenb 3ananus — orpaboTka yHUBEpCAIbHOM
(bpazeosioruu, KOTOpast YacTO UCHOJIb3YETCS B J1€JI0BOM OOLICHUU.

17

WBan ['ennagueBud uist Bac 6ombiie, 4em 6occ. OH TOT, KTO CITOCOOCTBOBAJI BAIIEMY
OBICTPOMY MPOJBMKEHUIO HA HOBOM MecTe paboThl. Brl yacTo BMecTe obenaere u axe
urpaere B TeHHUC. OHAX/IBI 32 CTOJIOM, TOBOPS 00 0’KMIaeMOM OOHOBIICHHH KOMITBIOTEPOB,
OH yrmoMHuHaeT, yTo koMmmnanusi XYZ Computer Beiaenuna emy 1000 gomnn. Ha "6narue nenu".
WBan 'ennagueBuy mpocut 3a0bITh 00 3TOM. J[Be HEeleu CIycTsl BbI Y3HAETE, YTO 3aKITI0UEH
KOHTPAaKT ¢ komnanueil XYZ HeCMOTps Ha TO, YTO LIeHa, TpeasiokeHHas komnanued ABC
Computer, HuXe 1 y Ballleli KOMIIAHUU B ITPOLLIOM ObUIH POOJIEMBI C HAJEKHOCTHIO
npoaykToB XYZ. CooOuuTe a1 BB BBIIECTOSAIEMY Ha4aJlbHUKY O MocTynke VBana
I'ennagueBuya? [louemy?

18

Urto nenath, eciiv 0OHAPYKUBAETCS, YTO Ballla KOMITaHUS (BBl €€ a)pYKOBOIUTENb, 0)
PSAOBOI COTPYAHHK ) BeJla IBOMHYIO OyXTalTepHIo Ha IBYX Pa3IMUHBIX KOMIBIOTEpax?

19

Bam mnpencroutr BbIOpaTh OAHY W3 TpeX pEKJIAMHBIX KaMIlaHUM, B OOIIMX YepTax
pa3paboTaHHBIX PEKJIIAMHBIM areHTCTBOM JUIs Ballero HoBoro ToBapa. IlepBas kamnanus (A)
MOCTPOEHA Ha YAaCTHOM MH(pOpMalMU U MPHUHLMIAX «MSITKOW mpojaxkun». Bropas kammanus
(b) ucnonb3yer cekcyalbHO-UyBCTBEHHbIE MOTHBBI U IPEYBEJINYMBAET BBHITOJBI TOBapa.
Tperbs kammanus (B) - 3amyranHas, Kpuuamias, BbI3bIBAIOLIAs pa3Jpa)k€HHE, HO OHa
HaBepHsKa MpUBJIeYeT K cede BHUMaHHe ayauTopuu. [IpenBapurenbHble TECThl MOKa3aiu,
YTO TI0 CBOEH 3((HEKTUBHOCTH POJIMKH PACIIONATAIOTCS B cienytomieM mnopsake: B, b u A.
Kakyro n3 pexnamHbIx kaMnaHuil npeanourere Bol? [louemy?

20

Bb1 pabGoTtaere B TabauHOM KOMIAHUU U IO CUX TOp He ObUIH YOEXAEHBI B TOM, YTO KypeHHE
CUrapeThl BBI3bIBAIOT pak. HenaBHO BBl MO3HAKOMMIJIMCH C OTYETOM OO HCCIEIOBaHMH, B
X0Jle KOTOPOTO CO BCEH OYEBUAHOCTHIO YCTAHOBJIEHA CBSI3b MEXJy KYPEHHEM U PaKOBBIMU
3a0oneBaHusAMU. Bamm neficTBust (cMeHUTE paboTy, OCTAHETeCh Ha IpeKHEM pabodyem

23



Mecte)? OTBET MOTUBUPYHUTE.

21

Brl Gecenyere co criocoOHOM KEHITMHOM, JKeJIaIoMel MOCTYIMUTh K BaM TOPTOBBIM areHTOM.
YpoBeHb €¢ KBaTH(UKAIMU BHIINIC, YeM Y MYKYMH, C KOTOPHIMH BbI OeceloBalid paHee.
OmHako ecTh MOAO03PEHHMsI, UTO €€ MPUEeM Ha pabOoTy BBI30BET OTPUIIATEIIBHYIO PEAKIIHIO CO
CTOPOHBI psiia BalllMX HBIHEUIHUX TOPTOBBIX areHTOB, CPEIX KOTOPBIX HET XEHIIUH, U
MOXKET Pa30caoBaTh HEKOTOPHIX BAKHBIX KIUEHTOB (prpmbl. Kak BbI OCTYNIUTE B JaHHOM
cuTyaruu?
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[TepepabatbiBatoninii 3aBojJ, Ha KOTOPOM JACHCTBYIOT MEpEAOBbIE METOJbl OpraHU3alUuU
IIPOM3BOJICTBA, 3aCIIYKWJI BBICOKYIO OLIEHKY KaK B Hallle cTpaHe, Tak U 3a pybexom. Ha
3aBOJ] TpeOyeTcsl MPUHATH COTPYAHHKA Ha JIOJDKHOCTH KOOpAMHATOpa IMPOTrpaMM, B YbH
0053aHHOCTH BXOJUT OpPTraHU3aIMsl U HCIOJHEHHE BceX (DYHKIMIA, CBSI3aHHBIX C MPUEMOM
MOCEeTUTENe M TrocTed W3 JPYruxX OpraHu3alui, KOTOpble HPUMEPHO pa3 B MeECsIl
IIPUE3KAIOT JUIs1 OcCMOTpa 3aBoja. OTel Mo CBA3SM C 00ILECTBEHHOCThIO HACTAaUBAET, YTOOBI
C MOCETUTENSIMHU 00pallaiich Kak ¢ BECbMa BaKHBIMU IIEPCOHAMU U YACISIN UM MAaKCUMyM
BHuMaHus. Kanauaar oGmagaer BICOKOW KBadM(HUKAIMEH U MPHUIATEH B OOLICHHUH, BIIAJICET
HECKOJIbKUMH SI3bIKAMHU M MOT Obl MJI€aIbHO MOJOMTH HA 3Ty JOHKHOCTH 33 UCKIIOYCHHEM
OJIHOTO O00OCTOSITENIbCTBA — OH IPUKOBAaH K HHBAJIUAHOMY Kpeciy. XOTs B IPHUHLHUIE
PYKOBOJICTBO OpTaHHU3aI[MU HE BO3pa)kaeT MPOTUB MIpHeMa Ha padoTy el ¢ Gu3nIecKuMu
OTrpaHUUYEHUSIMHU, BCE KE OHO COMHEBAETCS, CMOXKET JIM JAaHHBIA KaHAWJAT BBIIOJIHSTH 3TY
paboty. Hanpumep, kakum o0pa3oM OH CMOXKET €3MTh B a3pPOIOPT BCTpeUaTh MPHUOBIBIINX
rocrey, yCTpauBaTh UX B OTEJb, OPraHU30BBIBATH OCMOTP 3aBOJA U T.I1.?
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Bpau xomnanuu crajia 3amedarh BO3pAcTalollee YUCIO ciaydaeB 3aboneBaHus sMpu3eMoit
JETKUX y pabouuXx, JUIMTENbHOE BpeMs padoTaroluX Ha 3aBoje komnaHuu. OHa coolIaer
00 ATOM PYKOBOJCTBY, M € IpeajararT MpOoJ0KaTh PErUCTPUPOBATH YUCIO MOJOOHBIX
Clly4aeB, HO HUKOMY 00 3TOM He cooOmath. B cienyromem roay, ¢ yBeJIMUYEHUEM uHCIa
3a00NeBIINX, OHAa NPUXOJUT K BBIBOAY O HAJIUYUU CBSI3W MEXKIy ycCTapenoi
BEHTWISILIMOHHOM CHUCTEMOM Ha pa3jMYHbIX y4acTKax 3aBojia W yucjoM 3adoneBmux. OHa
CTaBUT B U3BECTHOCTh 00 3TOM PYKOBOZACTBO (pUPMBI, U €l CHOBA MpeIaraoT Mpo1oJkaTh
HaOJII0/IeHue, HO HE IPOBOAMTH AHAJIM30B M HUYET0O HUKOMY HE TOBOPUTH, YTOOBI HE
BCTPEBOXKUTH pabounx. EcTh 1M y Hee MopanbHas 00S3aHHOCTh MOCTYMAaTh TaK, Kak eil
BensAT? EcTh M y Hee MopanbHas 00S3aHHOCTH MPEANPUHUMATh YTO-JIMO0 IPYyroe, Kpome
TOTO, UTO i BEJIAT?
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VY onHOro M3 BallMX JAWJIEPOB HA Ba)XXHON COBITOBOM TEPPUTOPUM HEJABHO HayalluCh
HEYPSIUIBI B CEMbE, M TT0KA3aTeNln ero MpoJaxk ynaiu. B mpomuiom 310 OblI OAMH U3 CaMbIX
BBICOKOITPOM3BOIUTENIbHBIX MPOJIABLOB (upmMbl. Kak ckOpo BOHAET B HOPMY €ro cemeitHast
KHU3Hb, HESICHO, a MOKa YTO OOJIbIIOE KOJMYECTBO Ipojax Tepsercs. EcTh ropuanyeckas
BO3MOKHOCTh JIMKBUAMPOBATH BBIJIAHHYIO 3TOMY JWIEPY TOPrOBYK) IPUBWIETHIO U
3aMEHUTH ero. Kak Bbl IOCTYNHUTE B 3TOW CUTyaluu?

25

WBan ['enHagueBuy Juis Bac Oosiblie, yeM AUpeKTop. OH TOT, KTO CIOCOOCTBOBAJ BallleMy
OBICTpOMY TNPOJBM)KEHUIO Ha HOBOM MecTe palboThl. Bbl uacTo BMecTe obemaere M Jaxe
urpaete B TeHHUC. OTHaX bl 32 CTOJIOM, TOBOPSI 00 0KKM/1aeMOM OOHOBJIEHUU KOMITbIOTEPOB,
OH yIoMHHaeT, yTo komnanus XYZ Computer Boienuia emy 1000 gon. Ha "6narue nenu'.
WBan 'ennagueBny mpocuT 3a0bITh 00 3TOM. J[BE HEACIU CITYCTS BBl y3HAETE, UTO 3aKITFOYCH
KOHTpPAakKT ¢ koMnanueil XYZ HecMOTps Ha TO, 4TO ILI€Ha, IpeuiokeHHass komnanuein ABC
Computer, HIke W y Balleil KOMIIAHWM B IPOIUIOM OBUTH TPOOJIEMBI C HAIEKHOCTBHIO
npoaykToB XYZ. CoolmuTe U BBl BBIIIECTOSIIEMY HayaJlbHUKY O MOCTynke lBana
I'eanagueBnya? [louemy?
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Ypa3yiTe TIIaroiabHbIe CIIOBOCOYSTAHUS C JAHHBIMU HIKE CIIOBAMHU.
OGpa3zelr: akT — COCTaBUTh
IIperensus -
0J1aro1apHOCTH -

BH3A -

MPOTOKOJ -

BBITOBOD -

pacmucka -

JIOTOBOP -

PE30TIOLHS -

JIOKYMEHT -

pe3rome -
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COOTBETCTBYET JIU MIPUBEJICHHOE HUXKE 3asBICHUE TPEOOBAHUSM, IPEABSBISIEMbIM K
0(OPMIICHUIO PEKBU3UTOB, SI3bIKY U CTUJIIO CIIY>KEOHBIX JOKYMEHTOB? OTpenakTupyire
TEKCT 3as1BJICHUS.

Hupextopy bupmsl «3apsi»
Adanaceeny 10.I1.

ot Komosna C.

3asiBIICHUE.

HacrostensHo npomy Bac nate Mue oTryn Ha 28.12.2007 B cBsi3U ¢ IPUYMHAMU JIMYHOT'O
Xapakrepa.

24.12.2007
Komos C.B.
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CocTraBbTe CITHCOK MpUEMOB, KOTOPBIMU ITOJIB3YHOTCAH HCI[06pOCOBeCTHBI€ pa6OTHI/IKI/I, YTOOBI
YKIIOHUTBCA OT BBIIIOJITHCHUA 3aJaHWA UIIN n30€KaTh OTBETCTBEHHOCTH.
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VYxaxure B peztome B rpade JOITOJITHUTEJIBHA S MTHOOPMALIMA: nobyro
uH(popMalLnIo, KOTopas, kak Bbl fymaere, HOMOXET B TPYAOYCTPOMCTBE.
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[TogurHeHHBIH BaM paOOTHUK, TaJaHTIMBBIN CIIELMATUCT TBOPYECKOTO THIIA, B BO3PACTE,
00JaiaeT CTaTyCoOM U JIMYHOCTHBIMH JIOCTHKEHUSIMU, MOJIb3YETCs OOJBIION MOMYJISIPHOCTHIO
y JeJIOBBIX MAPTHEPOB, peIIaeT Jr0bIe MPOOIEMBbI M BETUKOJIEITHO B3aUMOJCHCTBYET.
Bwmecre ¢ Tem, y Bac He CIOXWINCH OTHOIIEHUS € 3TUM paboTHUKOM. OH HE BOCIIPUHUMAET
Bac KaK pyKOBOJUTEIS, BEIET ce0sl I0CTaTOYHO CaMOYBEPEHHO U aMOuIno3Ho. B ero pabote
BbI HAIIUTM HEKOTOPBIE HEAOUYETHI M PEIIMIIN BbICKa3aTh €My KPUTHUECKHE 3aMeUaHus,
OJIHAKO Ball NPEABIAYIINHA ONBIT CBUAECTEIBCTBYET O €r0 HEraTUBHOM PEAKIIMM HAa KPUTHKY:
OH CTAHOBHTCSI pa3Ipa’KUTEIbHBIM U HacTOpokeHHbIM. Kak BecTu ceds?
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Bcenen 3a kpaTKuM BBITOBOPOM BbI CKa3alld paOOTHUKY HECKOJIBKO MPUSATHBIX CJIOB.
Habmronast 3a mapTHEpOM, Bbl 3aMETUIIH, YTO €r0 JIMIIO, TOHAYaly HECKOJIbKO HaIPsHKEHHOE,
ObIcTpo noBeceneno. K Tomy jke OH Hadai Kak BCer/ia MIyTUTh U OalarypuTh, pacckaszal
napy CBEXXHMX aHEKJOTOB M UCTOPHIO, KOTOpasi CEro/IHA MPOU30ILIa y HEToO B joMe. B koHIle
pasroBopa BbI MOHSIN, YTO KPUTHKA, C KOTOPOM BBl HAYaJId pa3roBOp, HE TOJIBKO HE OblIa
BOCIIPUHSATA, HO U KakK Obl 3a0bITa. BeposATHO, OH yCIIBIIIAT TOJIBKO MPUATHYIO YaCTh
pasrosopa. Uto Bbl peanpumere?
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Bcsikuit pa3, Korzia Bel BEAETE CEPHE3HBIN Pa3roBOP C OJTHOW M3 BAIIMX MMOJYNHEHHBIX,

KPHUTHKYCTC €C paGOTy U CIIPAIMBACTC, ITOUCMY OHA TAK INOCTYIIACT, OHA OTACIIbIBACTCSA
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MoJ4aHueM. BaMm 3T0 HenmpuATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJYaHHUE,
BOCIIPUHMMAET OHA KPUTHKY WIH HET, BBl PACCTPANBACTECH U 3ITUTECh. YTO MOKHO
HPEANPUHSTH, YTOOBI U3MEHUTH CUTYAIHIO?

33 | Bbl KpUTHKYETE OJJHY CBOIO CIIY)KAILYI0, OHA pearnpyeT O4eHb SMOIMOHANBHO. Bam
NPUXOIUTCS KaXKIIBIA pa3 CBEPTHIBATh Oecey U He JOBOJIUTH pa3roBop 10 KoHIa. BoT u
ceifyac, 1mocJje BalluxX 3aMeYaHHii — OHa paciuiakanach. Kak 1o0UTHCs TOTro, 4TOOBI JOBECTH
JI0 HEe CBOM COOOpakeHus?

34 | Y Bac ecTh HECKOJIBKO MOJYMHEHHBIX, KOTOPbIE COBEPIIAIOT HEMOTHBUPOBAHHBIE JICHCTBUSI.
Bbl BuanTE NX OCTOSIHHO BMECTE, IIPU 3TOM BaM Ka)KETCsl, UTO Bbl 3HAETE, KTO y HUX
HedopMaIbHBIN Hep. BaM HY)KHO 3aCTaBUTh UX XOPOLIO pad0TaTh, a HE yCTPauBaTh
«TYCOBKW» MPsIMO Ha pabouem MecTe. Bbl He 3HaeTe, Kakoil nHTepec ux oobeanHseT. Yto
BbI NIPEANPUMETE JIJIs1 U3MEHEHHS CUTYAIlH U YIIydIllIeHus: paboThI?

35 | Bbl npussiu Ha paboTy MOJIOOTO CLIOCOOHOTO CHENHUATNCTA, TOIBKO OKOHYMBILIETO
NPECTHKHBIA HHCTUTYT. OH OTJIMYHO CIIPABISETCS ¢ PadOTOM. YiKe 3aKOHUMII HECKOJIBKO
IMPOCKTOB, U KIIMCHTBI UM OYCHBb JOBOJIbHBI. Bwmecte ¢ TeM o PE30K 1 3aHOCYUB B O6HICHI/II/I
C IpyrumMu pabOTHUKAMH, OCOOCHHO € 00CITY)KHUBAIOIIMM IIEPCOHAIOM. BBl KaXK/1bIil IeHb
TI0JTy4aeTe TAKOro POJia CHTHAIIBI, @ CErOJIHs NOCTYITIIIO IIMCHbMEHHOE 3asiBJICHUE TI0 ITOBOTY
ero rpyboctu. Kakue 3amedanust ¥ KakuM 00pa3oM HEOOXOAUMO CIENATh MOJIOJOMY
CIICHHUAINCTY, yTOOBI H3MEHUTH €TI0 CTUJIb 06IIIGHI/I$[ B KOJUIEKTUBE?

36 | Bo Bpems 1e10BOTO B3aUMOJICHCTBHS C BAMU Balll COTPYIHHUK «BBIIIENT U3 Ce0s1», HE
NPUHUMAs! BalllMX 3aMEeYaHHi 10 MOBOY OYEPEIHOTO PEKJIaAMHOTO IPOeKTa. Bel HE MOXKeTe
HI03BOJIUTH OJYMHEHHOMY Tak ce0s BecTH. Benb 310 moapeiBaet Bam aBToputeT. UTO BEI
npennpumere?

Kpurepum ouenku (B 0aiax):
- 40 6amI0B BBICTABIISIETCSI 00YUAIOIIEMYCSI, OTBETHI KOTOPOTO HA TIOCTABJICHHBIE B 3aJaHIH BOTIPOCHI
U3JIararoTcst IOTHYHO, TIOCJIE0BATENILHO U HE TPEOYIOT JONOIHUTENbHBIX MOSCHEHUH), OH He
3aTpyJHSETCS C OTBETOM IPH BUAOM3MEHEHUU 3aaHUs, IPU PELLIEHUH MPAKTUYECKUX 3a/1aHUN
MPUMEHSIET BEPHYIO METOAMKY M TIOKa3bIBAET IITyOOKHE 3HAHHS M3Y4EHHOT0 MaTepuaa, oTBepkKIaeT
ITOJIHOE OCBOEHUE KOMIIETEHIIMH, ITPEyCMOTPEHHBIX POrPaMMON;
- 30 GayyoB BBICTABIISIETCS 00yYarOIIEMYyCs, TBEPO 3HAIOIIEMY NIPOTrpaMMHbBIN MaTepual, TpaMOTHO
U TI0 CYLECTBY M3JIararolIero ero, A0MyCKaILUEMy HE CyLIECTBEHHbIE HETOYHOCTH TP OCBEIIECHNUN
OCHOBHOTO COZIEpaHHs OTBETA U B OTBETE Ha JIONOJHUTEIbHbBIE BOIPOCHI, KOTOPBIE OH JIETKO
HCIIPABJIAET 110 3aMEYaHUIO NIPENoAaBaTess, IPaBUIbHO IPUMEHSIOIIEMY TEOPETUYECKUE TIOJIOKEHUS
IIPY pEelICeHUN MPAKTUYECKUX 3aJaHHi, B 1I€JIOM IOATBEPK/IAET OCBOCHNE KOMITETEHIIHIH,
IIPEAYCMOTPEHHBIX IIPOrPaMMOM;
- 20 6a10B BBICTABISIETCS OOyUaIOLIEMYCsl, KOTOPbIIl UMeeT 3HaHUs TOJIbKO OCHOBHOI'O MaTepuana,
HO HE YCBOWJI €T0 JeTalld, JOMYyCKAaeT HETOUHOCTH, HE0CTATOYHO MPaBUIIbHbBIE (OPMYIUPOBKH,
HapyLIEHUs [TOCJIE0BATEIBLHOCTH B N3JI0KEHUHU IIPOTPaMMHOIO MaTepHasa 1 UCIIBITHIBAET
TPYIHOCTHU B BBIMOJIHEHUH MPAKTUUECKUX 3aJJaHUM, YaCTUYHO PacKpBIBAET COJIEpKaHHIE
JIONIOJTHUTENBHBIX BOIIPOCOB, TIOATBEPKIAET OCBOEHNE KOMIIETEHIMH, ITPEAYCMOTPEHHBIX POrpaMMOi Ha
MUHHUMAJILHO JIOITYCTHMOM YPOBHE;
- 10 6anna BeicTaBIseTCS 00YYaIONIEMYCs, KOTOPBIN 3HAYUTENbHYIO YaCTh TEOPETUYECKOTO
coziep>kaHKe Kypca He OCBOWJI, HEOOXOJMMbIE MPAKTUUECKHE HABBIKU HE C(OPMHUPOBAI, HE ITOATBEPANII
OCBOEHHE KOMITETEHIINH, IPEAYCMOTPEHHBIX IIPOTPAMMON.

IToxka3aTenn u KPUTCPUH OUNCHUBAHHUA IVIAHUPYEMBIX PE3YyJ/IbTATOB OCBOCHUA
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KOMIIETEHIIUH W Pe3yJIbTATOB 00YUY€eHHsl, IKAJIAa OlleHMBAHUSA

HNnaukarop
®opmupyembie Kpurepun YpoBeHnb ocBoeHust
Ixajaa oneHuBaHusA JTOCTHKEHHUS .
KOMIeTeHIHU OLICHMBAHUA KOMIeTeHuuii
KOMIIeTeHIuI
YK-3. Cnocoben YK-3.1. [Tornmaer 3HaeT BepHO U B MOJHOM IpoaBHHYTHII

85—
100
0aJL10B

«3aYTECHO»

OCYILIECTBIISITh
CoLMaJIbHOE
B3aUMOJIEUCTBHE U
pean30BEIBATh
CBOIO POJIb B
KOMaHJe.

YK-4. Cnocoben
OCYUIECTBIISATH
JIETIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MMMCEMCHHOK
(hopmax Ha
TOCyTapCTBEHHOM
sa3bIKe Poccuiickoit
denepanuu u
MHOCTPAaHHOM (BIX)
sI3BIKE (aX).

OCHOBHBIE aCITEKTEI
MEKITMIHOCTHBIX U
TPYTIIOBBIX
KOMMYHMKALHH.
YK-3.2. [Ipumenser
METOAbI KOMaHIHOTO
B3aUMOJICHCTBHS.
YK-4.3. HUcnonp3yer
JHANOT JJIs
COTpYIIHUYECTBA B
COIMAJIbHON U
npodeccHOHaTBHOMN

cdepax.

o0beme:

OCHOBHBIE IPUHIUIIBI 1
METO/BI yIPaBICHHS
YEJIOBEUECKUMH PECypcaMu
JUISL OpTaHU3alnuu
IpyIIOBOH paboTHI.
METO/IbI OLIEHKU
3¢ GEeKTHUBHOCTH KOMaHTHOMH
paboThI. OCHOBHBIE MOJIEIN
KOMaH/1000pa30BaHus 1
TexHosnoruu 3 dexTHBHON
KOMMYHUKAIIUU B KOMaH/IE;
TEOPETHIECKUE OCHOBBI U
MIPAaKTHYECKHE ACTIEKTHI
OpTaHM3aIMN KOMaHIHOH
paboOThI; OCHOBHBIE METOIBI
aHanM3a rPyMIoBOTo
B3aMMOJICHCTBHS; METOIbI
aHaJIM3a KOMaHJHBIX POJICH.
3HaeT HOPMBI U MOJIENN
peUeBOro MOBEACHHS
HNPUMEHHUTENILHO K
KOHKPETHOHN CHTyallnu
aKaJIEMUIECKOTO U
PO EeCCHOHANTBEHOTO
B3aNMOJCHCTBUSL.

YMeeT BepHO U B I0JTHOM
o0beme:

MPOEKTUPOBATH
MEXJIMYHOCTHBIE U
IpyINIOBbIE KOMMYHHKAIHUH.
OmnpenemsTs CBOIO POJIb B
KOMaHJIe, CTaBUTh LU U
(dhopMyIHpOBATH 3a1a4H,
CBsI3aHHBIC C €€
peanuzanuei.
BricTpauBatb
B3aUMOJEHCTBHUE C YUETOM
COIMAIbHBIX 0COOCHHOCTEN
YJICHOB KOMAaH/Ibl.
IIpoexTupoBats U
OpraHHU30BHIBATH
KOMaHIHYIO paboTy.
OnpenensiTe u
KOPPEKTHPOBATh KOMaH [HbIE
pomm. OnpenensiTs
MOTPEOHOCTH y4aCTHUKOB
KOMaH/Ibl B OBJIJICHUH
HOBBIMH 3HAaHUSAMH U
YMEHHSAMH.

BricTpauBars MOHOJIOT,
BECTH JUAJIOT M HOJIHJIOT C
coOMoIeHIEM HOPM
PEYEBOTO ITUKETA,
apryMEHTHPOBAHHO

OTCTauBaTh CBOM MO3UIHHU U
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YK-3. Ciocoben
OCYUIECTBIISATH
COLIMAJIBHOE
B3aUMOJICHCTBHE U
peann3oBbIBaThH
CBOIO POJIb B
KOMaHJIE.

YK-4. Cnocoben
OCYILIECTBIISITh
JIEIIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MMMCEMCHHOM
¢dopmax Ha
TOCYAapCTBEHHOM
si3pIKe Poccuiickoit
®Denepanuu u
UHOCTPaHHOM (BIX)
sI3bIKE (aX).

YK-3.1. [lonumaer
OCHOBHBIE aCIEKTHI
MEKJIMYHOCTHBIX U
TPYIIOBBIX
KOMMYHMKaLH.
YK-3.2. [Ipumensier
METObI KOMaHIHOT'O
B3aNMOJEUCTBHS.
YK-4.3. Ucnione3yet
JIMAJIOT JUTS
COTPYIHHIECTBA B
COLIMAIBHOW U
npodeccHoHaTBHOM

chepax.

3HaeT ¢
He3HAYNTEeJTbHBIMHA
3aMeYaHHsIMH:

OCHOBHbIE PUHIUTIEI 1
METO/Ibl YIPaBIICHHS
YeJIOBEUECKUMH pecypcaMu
JUISL OpraHU3alnuu
TPYIIIOBOH pabOTHI.
METO/IBI OLICHKN

3¢ eKTUBHOCTH KOMaHTHON
paboTEL. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS U
TEXHOJIOTHH 3P PEKTHBHOM
KOMMYHHUKaIIMU B KOMaH/IE;
TEOPETHYECKUE OCHOBHI
MIPAaKTHYECKHE aCTIEKThI
OpraHM3aIly KOMaHIHOM
paboThl; OCHOBHBIE METOIbI
aHaJM3a rpynioBoro
B3aUMOJAEHCTBUS; METO/IBI
aHaNM3a KOMaHJHBIX POJIEH.
3HaeT HOPMBI 1 MOJICIIH
PEUCBOTO NMOBEACHHS
TIPUMEHHUTENBHO K
KOHKPETHOW CUTyalluu
aKaJIeMU4YECKOTO 1
npodeccroHaIBHOTO
B3aMMOJCICTBUS.

Ymeer ¢
He3HAYNTEeJTbHBIMHU
3aMeYaHUsIMH:
MIPOEKTUPOBATH
MEXINIHOCTHBIEC U
IpYIIOBBIE KOMMYHHKAIIHH.
OmnpenensaTs CBOIO poiib B
KOMaH e, CTABUTH LIEIH U
(dhopMyIHpOBATH 3a1a4H,
CBSI3aHHBIE C €€
peanuzaiuei.
BeicTpauBats
B3aUMOJIEMCTBHE C yUETOM
COIMAIBHBIX 0COOCHHOCTEN
YJICHOB KOMAH/IbI.
[Ipoextuposats n
OpTaHHU30BHIBATH
KOMaH/IHYy10 paboTy.
OnpenensTs u
KOPPEKTHPOBATh KOMaH [HbIE
posu. Onpenensrsb
HOTPEeOHOCTH yYaCTHUKOB
KOMAaH/JIbl B OBJIaICHUU
HOBBIMH 3HAHUAMHU U
YMEHHUAMH.

BricTpauBars MOHOJIOT,
BECTH JIMAJIOT U TTOJIHJIOT C
CO0JTIOIEHHEM HOPM
peUeBOro 3THKETA,
apryMEHTHPOBaHHO
OTCTauBaTh CBOM MO3UIUHU U
Hjeu.

IloBbINIEHHBIH

28




50 - 69
0aJL10B

«3aYTECHO»

YK-3. Ciocoben
OCYILIECTBIISTh
colMajbHOE
B3aUMOJICUCTBHUE U
peann30BbIBAaTh
CBOIO pOJib B
KOMaHje.

YK-4. Cnocoben
OCYILIECTBIISITh
JICTIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MMCbMEHHOM
¢dopmax Ha
TOCYAapCTBEHHOM
s3pike Poccuniickoit
denepanyu u
UHOCTPaHHOM (BIX)
sI3bIKE (aX).

YK-3.1. [lonumaer
OCHOBHBIE aCIEKTBI
MEXJIMYHOCTHBIX U
TPYMIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumensier
METObI KOMaHIHOT'O
B3aUMOJCICTBUSL.
YK-4.3. Ucnione3yet
JUAIIOT U1t
COTPYAHHUYECTBA B
COLIMAIBHOW U
npodeccHOHATBHOM

chepax.

3HaeT Ha 0230BOM yYPOBHe,
€ OIMOKAMU:

OCHOBHBbIE PUHIUTIEI 1
METO/Ibl YIPaBJICHHS
YeJIOBEUECKUMH pecypcaMu
JUISL OpraHU3alnuu
IpyIIOBOH paboTHI.
METO/IbI OLIEHKU

3¢ ($eKTUBHOCTH KOMaHTHON
paboTEI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS U
TEXHOJIOTHH 3P PEKTHBHOM
KOMMYHUKAIIUU B KOMaHJIE;
TEOPETHYECKUE OCHOBHI U
MIPAaKTHYECKHE aCTIEKTHI
OpraHM3aly KOMaHIHOM
paboThI; OCHOBHBIE METOIbI
aHaJM3a rpymnIoBoro
B3aUMOEHCTBUS; METO/IBI
aHaNIM3a KOMaHJHBIX POJIEH.
3HaeT HOPMBI 1 MOJIETIH
PEUCBOTO NMOBEACHHS
TIPUMEHHUTENBHO K
KOHKPETHOHN CHTyallnu
aKaJIEMUIECKOTO U
npodeccroHaIBHOTO
B3aMMOJCICTBUS.

YmMmeer Ha 6a30BOM ypOBHE,
¢ omM0KamMu:
HPOEKTHPOBAThH
MEXINIHOCTHBIC U
IpYIIOBBIE KOMMYHHKAIIHH.
OmnpenensTs CBOIO poib B
KOMaH/Ie, CTABUTh LIEITH U
(hopMyIHpOBaTh 33/1a4H,
CBsI3aHHBIC C €€
peanuzaiuei.

BeicTpauBats
B3aUMOJIEICTBHE C yUETOM
COIMAIBHBIX 0COOEHHOCTEN
YJICHOB KOMaH/Ibl.
IIpoexTupoBats U
OpTaHHU30BHIBAThH
KOMaH/IHYI0 paboTy.
OnpenensTs u
KOPPEKTHUPOBATh KOMaH/IHbIE
pomm. OnpenensTs
MOTPEOHOCTH y4aCTHUKOB
KOMAaH/JIbl B OBJIaACHUU
HOBBIMHU 3HAHUSIMHU U
YMEHUAMMU.

BricTpauBats MOHOJIOT,
BECTH JIMAJIOT U MOJIHIIOT C
cO0JTIOIEHHEM HOPM
peUeBOro 3THKETA,
apryMEHTHPOBaHHO
OTCTauBaTh CBOM MO3UIUH U
ujeu.

ba3oBbIit

MeHee
50
0aJIlI0B

«HE 3a4YTEHO»

YK-3. Cnocoben
OCYUIECTBIISITh
COIaJIbHOE
B3aUMOJIEUCTBHUE U

YK-3.1. [lonumaer
OCHOBHBIE ACIIEKTEI
MEKIIMYHOCTHBIX U
IPYIITOBBIX

He 3naer Ha 6a3oBoM
YPOBHe:

OCHOBHBIE NIPUHIIUIBI U
METOMBI YIIPABJICHUS

KoMnerennuu He
copmupoBaHbl
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pean30BbIBATh
CBOIO POJIb B
KOMaH/Ie.

YK-4. Cnocoben
OCYUIECTBIISATH
JIETIOBYIO
KOMMYHHKAIUIO B
YCTHOU U
MIUCbMEHHOU
(hopmax Ha
TOCyIapCTBEHHOM
s3pIKe Poccuiickoit
®denepanuu u
WHOCTPAHHOM (BIX)
A3bIKE (ax).

KOMMYHHKAIUH.
YK-3.2. [Ipumensier
METOAbI KOMaHIHOTO
B3aUMOJICHCTBHS.
YK-4.3. lcnons3yer
HANOr JJIs
COTpYIHUYECTBA B
COLIMAJIBHOM U
npodeccHoHaTbHOM

chepax.

YEJIOBEUECKUMHU peECypcaMu
JUISL OpTaHU3alnuu
IpyIIOBOH paboTHI.
METO/IbI OLIEHKU

3¢ (EeKTHBHOCTH KOMaHTHOM
paboThI. OCHOBHBIE MOJIEIN
KOMaH/1000pa30oBaHus 1
TexHosnoruu 3 dexTuBHON
KOMMYHUKAIIUU B KOMaHJIE;
TEOPETHIECKNE OCHOBEI U
MIPAaKTHYECKHE ACTIEKTHI
OpraHu3aly KOMaHJHOU
paboTHI; OCHOBHBIE METOMBI
aHaJM3a rpymnIoBoro
B3aUMOJEHCTBUS; METO/IBI
aHaM3a KOMaHJHbIX POJIeH.
HOPMBI U MOJIENTH PEYEBOTO
TIOBEACHHS IPUMEHHUTEIBEHO
K KOHKPETHOH CUTyaluu
aKaJIEMIIECKOTO U

PO EeCCHOHANTBEHOTO
B3aUMOJCHCTBUSL.

He ymeer Ha 6a30BoM
YPOBHe:

MIPOEKTUPOBATH
MEXKIIMYHOCTHBIC U
TPYIIOBbIE KOMMYHHKAIUU.
OmnpenemsaTs CBOIO POJIb B
KOMaHJAC, CTaBUTh LICIIU U
(dhopMyIHpOBaTh 3a1a4H,
CBSI3aHHBIC C €€
peanuzanueil.

BricTpauBath
B3aUMOJAEHCTBHUE C YIETOM
COIIMABHBIX 0COOCHHOCTEN
YJICHOB KOMAH/IbI.
IIpoexTupoBats U
OpraHnu30BbIBATH
KOMaHIHYIO paboTy.
OnpenensiTe u
KOPPEKTHPOBATh KOMaH [HbIE
posu. Onpenensrsb
MOTPEOHOCTH y4aCTHUKOB
KOMaH/Ibl B OBJIJICHUH
HOBBIMH 3HAaHUSAMH U
YMEHHUAMH.

BericTpanBars MOHOJIOT,
BECTH JIMAJIOT U TIOJIHJIOT C
coOI0IeHIEeM HOPM
pEeUeBOro 3THKETA,
apryMEHTHPOBAaHHO
OTCTauBaTh CBOM ITIO3UIIMH U
Hjieu.
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