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OHNEHOYHBIE MATEPHUAJIbBI
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Tema 1. JlejioBoii CTHJIL 001LIEHHS.
Nupuxkaropsl noctukenusi: YK-4.3, [1K-2.1
Ornpoc 1o Temam:
1. How to write emails in a formal and informal style?
2. How to introduce yourself at negotiations?
3. How to write a memo to all staff?
4. How to write a formal email with apologies?
5. How to write a formal email with requests?

Tema 2. [letoBasi KOppecnOHACHIHS.
Nuauxkaropsel nocTukenusi: YK-4.3, TIK-2.1

Ornpoc 1o Temam:
1. What is perfect competition?
2. What factors can cause market changes?

3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they

act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

Tema 3. YerpoiicTBo Ha padory.
Nuauxkaropsl noctukenusi: YK-4.3, T1K-2.1
BOHpOCBI JJIs1 prr[l'[OBOfI AUCKYCCHH:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 4. IlocTpoeHne B3aUMOOTHOIIECHHI ¢ KIHMEHTAMM.
Nuauxkaropsel noctukenusi: YK-4.3, TIK-2.1

Omnpoc no Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

agkrownE

Tema 5. OHJIaHH KOMMYHHUKAIUSA.
HNuauxkaropsl goctukenusi: YK-4.3, [1K-2.1

Ompoc 1o Temam:

Explain the concept of 4Ps, as well later added 3Ps.

What do the 4Cs stand for? Compare 4Ps and 4Cs.

What are the benefits of selling On- & Offline?

What is brand identity and how does it work?

What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

agrownE

Tema 6. Me:xxayHapoaHOe COTPYAHHYECTBO.



Nuauxkaropsl noctukenusi: YK-4.3, TIK-2.1

Bomnpocs! 1u1s rpynnoBoi TUCKYCCHH:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

o

Kpurepun ouenku (B 0asiax):

- 6,6 GayUIOB BBICTABIIAETCS O0YUAIOIMIEMYCS, €CITH OH CBOOOIHO BIIA/ICET MATEPUAIIOM T10 CYILIECTBY
3aJJaHHBIX BOIIPOCOB, JIOTMYHO M3JIaraeT MbBICIIH, IPOSIBIISIET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
MOAKPEIUISAA UX IIPUMEPaMU;

- 4,6 GayJIOB BBICTABIISIETCS O0YJArOIIEMYCsl, €CITM OH BJIaJICET MAaTEPHUAIIOM B TIOJTHOM 00beMe,
OTBEYAET MMOCJICAOBATEIILHO, IEMOHCTPUPYET YMEHHE CPaBHUBATh M 0000IIATh TEOPETHUCCKUI
Marcpurall, 10IMyCKACT JIUIIb MCIIKHUEC HCTOYHOCTU, HC BIUAIOIIKUEC HA CYIIIHOCTDH OTBCTA,

- 2,6 GayJI0B BBICTABIISIETCS 00YJArOIIEMYCsl, €CJTM OH 3HAeT MaTepual Kypca TUCIUTUTHHBI HeJIO0C-
TATOYHO TOJIHO, OTBEYAET HE BCET/Ia MOCIIEI0BATEIbHO, COMBUMBO U OECCUCTEMHO;

- 0 Oa/IOB BBLICTABIAETCS 06yan0meMy051, €CJIM B OTBCTC AONMYIICHbI 3HAYUTCIILHBIC OH_II/I6KI/I,
CBUACTCIIbCTBYIOIIUEC O HEJOCTATOUYHOM YPOBHE €ro MOArOTOBKH.

3amaHus 1J151 TEKylero KOHTPoJisi

Tema 1. Jlesi0BoM cTHJIb 00LIEHHSI
Nuauxkaropsel noctukenusi: YK-4.3, TIK-2.1

KoMIiekT TecToB / TeCTOBBIX 32 JaHUI

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

ONOOPSWNPEF PP

11 Theard it on the you’ve been promoted.
12 | asked Rudy to say yes or no, but he just beat around the
13 Look, ina , my trip to Singapore was a huge success.



14 1 think you got the wrong end of the . I’m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 T’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless ¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.

Hello Jan. Yoshi here from Tenta Manufacturing.

Hi Yoshi. How can | help you?

We need 10,000 more of the 125Z components.

Sorry, (21) . T can’t hear you. (22) ?

1257 components.

I still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z — 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

>I>0>m >

Tema 2. [le1oBast KOppeCNOHACHIHS.
Nuauxkaropsel noctukenusi: YK-4.3, TIK-2.1
KoMmnuiekT TecToB / TECTOBBIX 3aaHMIi:
Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional



5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) iIs much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

Tema 3. YcrpoiicTBo Ha pabory.

Nuauxkaropsl noctukenusi: YK-4.3, TIK-2.1

3agaHus 1J1s1 KOHTPOJIbHOM PadoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were

7



nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHHH € KJIHMEHTAMH.
Nuauxkaropsel nocTukennsi: YK-4.3, TIK-2.1

3agaHus 17151 KOHTPOJIbHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 5. OHJIaliH KOMMYHHKAIHA.
Nuauxkaropsel noctukenusi: YK-4.3, TIK-2.1

KOMHJ’ICKT TECTOB / TECTOBBIX 3a}]al—ll/ll711
1. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet  c) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We've that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c) reduced d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduce b) gauge C) assess d) face



8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

15. One of our main income Is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Tema 6. Me:xayHapoaHoe COTPYAHUYECTBO.
Nuauxkaropsl noctukenusi: YK-4.3, T1K-2.1

KoMIuIeKT TecToB / TeCTOBBIX 3a1aAHUI

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. I’'m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant  ¢) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral  c¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce b) inspire ¢) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. D’m sorry, but it just my mind. I’ll do it now.

a) missed b) passed C) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

11. 1 think we’ve been talking at cross . Shall we start again?



a) purposes  b) rapport c) meaning  d) reasons

12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do ) go d) make

13. We need to get to the of this and find out what the real problem is.

a) top b) centre c) bottom d) middle

14. Customer care staff are trained to develop a with their  customers.

a) relation b) rapport C) report d) feeling

15. | think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

Kpurtepun onenkn (B 6aj1ax):
- 6,6 6asI0B BhICTaBIISIETCS 00yYaroIeMycs, eciiu O0bu10 noaydeHo 85-100% mpaBUIBHBIX BApUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33/1aHUs, IPEyCMOTPEHHBIE KOHTPOJIBLHOU PabOTO;

- 4,6 GanioB BeICTaBIsIeTCs 00yJaromeMycs, ecii Obu1o moiydeHo 70-84% npaBUIIbHBIX BapUAHTOB
OTBETOB Ha BOIPOCHI TECTOB WJIM HA 33/IaHUsI, TIPEyCMOTPEHHbIE KOHTPOJILHON paboToid;

- 2,6 6anoB BhICTaBIIsIETCA 00yJaromeMycs, eciau Obuio moiaydeHo 50-69% npaBHIIbHBIX BapHAHTOB
OTBETOB Ha BOMPOCKHI TECTOB UJIM HA 3aJ]aHus, IIPEIYCMOTPEHHBIE KOHTPOJIIBLHOU paboToil;

- 0 GayI0B BBICTABIISIETCS] O0YyUArOIIEMYCsl, €T OBbUTO ToTydeHo MeHee 50% mpaBUIIbHBIX
BapUaHTOB OTBETOB HA BOIIPOCHI TECTOB MJIM Ha 3aaHUs, IPEAYCMOTPEHHBIE KOHTPOJIBHOM PabOTO.

3agaHus 1Sl TBOPUYECKOI0 peiTUHIA

Tema 1. /leji0Boii CTHJIb 001LIEHUSA
HNupuxkaropsel noctukenusi: YK-4.3, T1K-2.1

Tembl 10KI1210B:

Konkypennus. CocTapisiolye MOHATHE KOHKYPEHIIUH.
Tumnel nepuBaTUBOB.

CocraBnenue quarpamm cBs3el 1 KOHCTIEKTUPOBAHUE.
Tennenmnuu 6usneca u Oyaymee. STEEP anamms
MupoBast UHAYCTpUS U IN100aTbHBINA TOTPEOUTED.
[TpaBuna oopmireHus TEKCTa YIS CIIAIOB MTPE3eHTAINN
CucreMa BO3HarpaxJeHusi B POCCHMCKUAX U MEKITYHAPOJHBIX KOMITAHHSIX.
Ponb ¢puHaHCOBBIX (pbrOUEpcOB HA OUpKeE.

. IlepBblii nenoBoit KOHTAKT Mo email.

10. Teopus 3. ne boHo.

© o No O wdE

11. Xemx hoHABI 1 MHBECTUIIMOHHBIC (DOH/TBI.
12. Onmcanue OGusHec-mpoIecca.

Tema 2. [le1oBast KOppeCcNOHACHIHS.
Nuauxkaropsl noctukennsi: YK-4.3, TIK-2.1

TeMbl HHAUBUAYAJIBHBIX IPOEKTOB:

1. STEEP Analysis of Global Companies
2. Designs for Cultivating Creative Thinking at work
3. Recent Multinational Mergers /outcomes/
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No ok

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Tema 3. YcrpoiicTBo Ha padory.
Nuauxkaropsl noctukenusi: YK-4.3, 11K-2.1

TeMbl HHAUBUAYAJIBbHBIX IPOCKTOB:

No ok owhE

Tema 4. [locTpoeHne B3aMMOOTHOIIIEHUH € KJIMEHTAMH.

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

HNuagukaropsl mocTmkenusi: YK-4.3, [1K-2.1

TeMbl rpynnoBbIX NPOEKTOB:

1.

No oo

Categories of stocks and shares

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Tema 5. OHJIaHH KOMMYHUKAIIUS.
Nuauxkaropsel noctukenusi: YK-4.3, TIK-2.1

Tempbl 3cce:

RO ~NoOT~WNE

0.

D¢ dexTuBHOE yrpaBiieHNEe

VYrpaBieHue 4eI10BEYECKUMH PECYpPCaMu
VYpasneHue BpeMeHEM

VYnpasneHue 10xXo1amMu

Menemxment Opranuzanuu

dunraHcoBEIT MeHeDKMEHT

MeHenKMEHT KOMMEPYECKOU IEITENBHOCTH
MeHemKMEHT NPEANPUHUMATETBCKON IeITEIbHOCTH
YrpasiieHne THHOBAIIMOHHBIM OM3HECOM

duHaHCOBBIE AOKYMCEHTBI

Tema 6. MexayHapoaHoe COTPYAHUYECTBO.
HNuauxkaropsl goctukenusi: YK-4.3, 11K-2.1

TeMbl HHAUBUAYAJIBbHBIX IPOCKTOB:

1.

STEEP Analysis of Global Companies

11



Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

No ok on

Kpurtepun onenkn (B 6aj1ax):

- 5 0a/moB BBICTABIsIETCS 00yYarOIIEMYCsl, €CIM OH CBOOOJHO BJIaJIeeT MAaTEPHAIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIH, POSBISET CIOCOOHOCTh apTyMEHTHPOBATH OTBETHI,
- 3 Gaia BeICTaBIISICTCS O0YYAIOIIEMYCsl, €CIIM OH BJIaJeeT MaTepHaJIOM B IOJIHOM 00beMeE, OTBEUaeT
MOCJIeI0BATENbHO, JEMOHCTPUPYET YMEHHE CPaBHUBATh M 0000IIAaTh MaTepuas, JOMYyCKaeT JHUIIb
MEJIKHE HETOYHOCTH, HE BIMSIOIIME Ha CYITHOCTh OTBETA,

- 2 Oamna BBICTaBIAETCS OOydYaroIIEMyCs, €CIM OH 3HAeT Marepuan Kypca AUCIUIUIMHBI HEJI0C-
TaTOYHO TMOJIHO, OTBEYAET HE BCEr/la MOCIeI0BaTENbHO;

- 0 OamioB BBICTABISIETCA O0Yy4aIOUIEMYCs, €CJIM OTBET HE COOTBETCTBYET TPeOOBaHUSM U TpeOyeT
OpabOTKHU.
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METOIUYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMUPOBAHUS KOMIIETEHIUIA BO BPEMS ITPOBEEHUS
MNPOMEXYTOUYHOM ATTECTALIMA

CTpyKTypa 3a4€THOr0 3a/IaHUA

Bomnpoc 1.

N

Bormpoc 2.

TecToBoe 3amanue.

© N ks WDdRE

[EY
e

11.

12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.
30.

Banamm, BRJIIOYAa€MbI€ B 3a4€THOC 3aJaHHUC

Hepeueub 60NpPOCOB K 3auemy C ouenkoﬁ:

What difference does a degree make to your career and your earning potential?
What interview questions are the most difficult to answer? How will you answer them?
What is the purpose and structure of a cover letter?
Do you expect technology to make your life easier or harder?
When experienced staff leave a company, what are the consequences?
What is the purpose of a memo? What is the structure of a memo?
What factors influence your decision to buy?
What is important to know to write a formal/informal email?
What are four key elements of an efficient team work?
Describe your personality, your strengths and weaknesses and what you would be good or bad at
doing a project.
In your opinion, can the same business methods and ethical standards be applied all over the
world? Should they be adapted to local culture?
How do you define SMM?
What will motivate you to start a business?
How to build a blockbuster brand?
What mistakes do young entrepreneurs make in their business plans?
How do you keep tracks of your personal finance?
How to make meetings more productive? What information should the meeting minutes contain?
Types of business letters.
Structure of business letters.
Other types of business communication.
Telephone communication and telephone etiquette.
Booking tickets and accommodation by phone.
Rules of writing a CV.
Application letter.
Job interview.
Arranging a business meeting.
Business meeting: appointment and cancellation.
Making a presentation.
Advertising tactics.
Marketing policy of the company.

TecToBble 3aJaHUs K 3a4eTy ¢ OLEHKOMI
The new assistant manager is rather . He doesn’t say much or seem very confident.

13




a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16. MBA students at Haas first meet one another :

a) when they arrive b) using the Haas intranet ~ c) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated b) weighed  c) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.

a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
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a) reduce b) gauge C) assess d) face

23. We're taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential  b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate  c) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

31. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

32. I’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant  c) disorganised d) impractical

33. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral ~ c¢) indecisive d) multicultural

34. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

35. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

36. We’ve invested a lot in our staff so we must try to staff turnover.

a) reduce b) inspire c) maximise d) build

37. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

38. I'm sorry, but it just my mind. I’ll do it now.

a) missed b) passed C) ripped d) slipped

39. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

40. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

41. I think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons

42. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do ) go d) make
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43. We need to get to the of this and find out what the real problem is.

a) top b) centre ¢) bottom d) middle

44. Customer care staff are trained to develop a with their ~ customers.
a) relation b) rapport C) report d) feeling

45. | think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

46. When you return goods, you need to show of purchase.

a) receipt b) note c) sign d) proof

47. It was the last when they refused to give me my money back, so | wrote a letter to
the CEO.

a) buck b) straw c) time d) complaint

48. We’ll finally be in the black next year, after we’re repaid our

a) grant b) dividend C) loan

49. When we began, we got our capital from friends and family.

a) credit b) start-up C) asset

50. We on the loan when we missed our January payment.

a) overpaid b) defaulted c) ripped off

Tunoewie keiicor.

Keiic 1

ISSUE

Westlake is an American university. Two years ago, the university organised a study trip to Poland
and the Czech Republic, so that students could learn about the counties’ culture and history.
Unfortunately, the organizers made many mistakes and the trip was not successful. This year, they
will take another group of students (aged 18-21) to the same area. They want to avoid the mistakes
they made in the past.

AGENDA

1. Discuss the possible problems that may arise in a trip like this.

2. Hold the meeting to discuss the most serious problems.
3. Rank the problems in order of seriousness.
4. Make suggestions which will make the next trip more successful.

Notes to the agenda
1. Discuss the possible problems that may arise in a trip like this.

Brainstorm possible problems in small groups of colleagues before going to a meeting.

2. Hold the meeting to discuss the most serious problems.

Representatives of the groups should share their ideas concerning the most serious issues.
3. Rank the problems in order of seriousness.

Representatives of the groups should build up a list of problems in order of seriousness.
4. Make suggestions which will make the next trip more successful.

Trip organisers decide on the best ways to avoid difficulties in the next trip.

Keiic 2

H&M: First Sweden then the World.

www.hm.com

If you have an eye for fashion and a good sense of value, chances are you already know about H&M.
The Swedish company has grown to be the world’s second-largest apparel company by pursuing a
balance of cutting-edge style, quality, and attractive prices.
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H&M started in 1947 as a women’s clothing store in Visterds, Sweden. International expansion came
slowly at first, with stores in Norway in 1964, Denmark in 1967, and the United Kingdom in 1976.
The product range expanded as well, with the addition of men’s and children’s lines and eventually
cosmetics and items for the home. Germany, currently the company’s largest market, followed in
1980. The pace accelerated through the 1990s, and by 2013, the company boasted 3,000 stores in
more than 50 countries. Even with so many stores in operation, H&M still aims to expand by 10 to 15
percent every year.

To be sure, H&M’s global expansion has not gone uncontested. Its biggest competitor overall—and
the world’s largest clothing retailer—is the multibrand Spanish company Inditex. Inditex’s biggest
chain, Zara, is still relatively unknown in the United States but has a huge presence in Europe and
other markets. Zara is highly regarded as the innovator of “fast fashion,” in which high-speed design,
production, and distribution systems can jump on trend shifts and get new styles into retail shops in
as little as two or three weeks. Inditex isn’t sitting still either, with plans to open 1,000 new stores in
the next few years.

Imagine you are Karl-Johan Persson, H&M's managing director and chief executive officer. How
would you plot the company’s continuing global expansion?

Would you use the same business strategies in every country or adapt to local markets?

Would you present H&M as a consistent global brand or modify the presentation for each country?
How would you keep growing when you 're already the world’s second-largest apparel retailer?

TunoBble TECTOBbIE 3aJaHUA:

HNuagukaropsl mocTmkenusi: YK-4.3, [1K-2.1

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 | asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 | think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive
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18 It was very of you to mention the mistake he made in front of everyone. He was

very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: | still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z — 10,000 units and we also need some of the 253S plastic sheets

A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection
b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. [ don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.

a) engage b) clari ¢) interrupt  d) digress
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9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available c¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady c) shrinking

16. MBA students at Haas first meet one another .

a) when they arrive b) using the Haas intranet  c) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated b) weighed  c) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We're taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c¢) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected ¢) broken down d) reduced
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29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income Is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Kpurepun ouenku (B 0asiax):

- 40 6aI0B BBICTABIISETCS 00YYAIOIIEMYCsI, OTBETHI KOTOPOTO HA IIOCTABJICHHBIE B 3aJaHIH BOTIPOCHI
U3JIararoTcst JJOTMYHO, IIOCJIE0BATENIbHO U HE TPEOYIOT JONOJHUTENbHBIX MOSCHEHUH, OH HE
3aTPYyIHSAETCS C OTBETOM IIPU BUIOM3MEHEHUH 3a1aHMsI, IPU PELLIEHUH PAKTUUYECKUX 3a/1aHUI
IPUMEHSIET BEPHYIO METOAMKY M IIOKa3bIBAET IITyOOKHE 3HAHMS U3YUYEHHOI'0 MaTepuaa, oATBepkIaeT
MIOJIHOE OCBOCHME KOMIIETEHIMH, ITPEyCMOTPEHHBIX IPOrPaMMON;

- 30 6anoB BBICTABIsIETCS 00yUalOIEMyCs, TBEPAO 3HAIOIIEMY ITPOrPaMMHBII MaTepuall, TPaMOTHO
U 110 CYILECTBY M3JIararouiero ero, JOMyCKaKIEeMy He CyIECTBEHHbIE HETOYHOCTH TP OCBEILCHUN
OCHOBHOTO COZIEpaHUs OTBETA U B OTBETE HA JIONOJHUTEIbHbBIE BOIPOCHI, KOTOPBIE OH JIETKO
UCIIPABJIAET 110 3aMEUYaHUIO IIPENOAABATENS, IPABUIBHO IPUMEHSIOIIEMY TEOPETUYECKUE MTOTIOKEHUS
IIPU pELICHUN IPAKTUYECKUX 3aJaHUM, B 11€JIOM IIOATBEPKIAET OCBOCHUE KOMIIETEHIIHIH,
IIPEAYCMOTPEHHBIX IIPOrPaMMON;

- 20 6a1oB BBICTABIIsIETCS 00yUaIOLIEMYCsl, KOTOPbIM UMEET 3HaHUS TOJIbKO OCHOBHOI'O MaTepuala,
HO HE YCBOWJI €T0 JAETaJH, JIOIMYCKaeT HETOYHOCTH, HEIOCTaTOYHO IPaBUIIbHBIE (HOPMYITHUPOBKH,
HapyUICHMs I10CJIEJ0BATEIbHOCTH B U3JI0KEHUU IIPOrPaMMHOI0 MaTeprasa 1 UCIIbITHIBAET
TPYJIHOCTHU B BBIIIOJHEHUH MTPAKTUUYECKUX 33JJaHUI, YACTUYHO PAaCKPBIBAET COJIEPKAHUE
JIOIIOJIHUTENBHBIX BOIIPOCOB, TIOATBEPKIAET OCBOCHNUE KOMIIETCHIMH, ITPEAYCMOTPEHHBIX IPOrpaMMOi Ha
MUHHUMAJILHO JIOITyCTUMOM YPOBHE;

- 10 Ganna BeicTaBIsETCS 00YUAIOLIEMYCsl, KOTOPBII 3HAUNTEIbHYIO YaCTh TEOPETUUECKOTO
coziep>KaHKe Kypca He OCBOWJI, HEOOXOJMMbIE PAKTUUECKUE HABBIKK HE C(OPMHUPOBATI, HE TOATBEPANII
OCBOCHHE KOMITETEHLIUH, IIPEAYCMOTPEHHBIX IIPOrPAMMOM.

Pacuyer 0a/uI0B 1O BBINOJHEHMI0 Y4eOHBIX 3aJaHMii HA AYJIMTOPHBIX 3aHATHAX W
pe3yJbTaTaM TeKyLero KOHTPOJIs
Pacuer OanioB 1Mo BBINOJIHEHUIO YYEOHBIX 33JaHUI Ha ayJJUTOPHBIX 3aHATHUAX U pe3yJbTaTam
TEKYIIEro KOHTPOJIsl IPECTAaBJIEH B TaOIUIIE.

®dopMa poBeACHUS TEKYLIETO Howmep temsl, MakcumanbHoe Kosmaectso
KOHTPOJISL BEIHOCHMOH Ha KOJ'II/I‘ICCTBIO pabor, Oaos,

KOHTPOITH OHpOC?chI;; eci;ynema MaKCHUMaIbHO

BbinosiHeHue Y4eOHBIX

3alaHMH  Ha  ayJIMTOPHBIX

3aHATUAX

Ompoc 1,2,4,5 4 13

['pynnoBas quckyccust 3,6 2 7

Bcero: 20

Texkyuuii KOHTPOJIb, B T.Y.:

KonTponbHas pabota 3,4 2 7

Tect 1,2,5,6 4 13

Bcero: 20

Kpurtepun ouieHKH TBOPYECKOI0 peiiTHHIa
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Pacnipenenenue 6aioB OCyIIECTBISIETCA MO PEHICHUIO Kadeaphbl U pe3ysbTaT pacipeleieHUs
0aJIOB 32 COOTBETCTBYIOIIHE BHIIBI pAOOT MPECTABISACTCS B BUJE CIEAYIOMICH TaOIUITbI

Bupg paboTsl o TEMaM TUCIUITIIMHbL Konnuectso
0asIoB,
MaKCHUMaJIbHO
BrinonHenne MHAMBUYAIBHOIO NIPOEKTA, TPYIIIOBOIO IPOEKTa, 3CCe, 5
JOKJIaja
PazpaGoTrka B cocTaBe KOMaHIbI Il TOCIEAYIOUIETO HCIOIb30BaHUS B )
y4eOHOM IpolLecce:
- HATJISIIHBIX [IOCOOUI,
- JIEKIMN-BU3yaIU3a11H,
- CLICHapHsl 1€JI0BOM UIPHI,
- OZJHOM WJIM HECKOJIBKMX CUTYallMOHHBIX 3a/1a4 WU KEHCOB,
- CleHapusi JAMCKYCCHM, B TOM 4YHCJEe B (OpPME BHPTYAIbHOW TUCKYCCHH,
MO3TrOBOI0 IITYpPMa, TEMaTHYECKOTO KPYIJIOTrO CTOJa,
- KPOCCBOpAA,
- TECTOB.
[TyGnukanust aBTOPCKOM cTaThi M (WJIM) HANMCAHHUE CTYJCHUYECKOW HAYYIHOU
paloThl, yyacTHe B HAYUYHOM CTyIeHUECKONW KOH(pEepeHIIUU 5
Pabota B Hay4HBIX KpyXKax W (WIH) y4acTHE B KOHKYpPCE CTYJIEHUECKUX
Hay4HbIX paboT, OJMMIIMAJE, CO3JAaHUE MPE3eHTAlMH, HAallMCaHue pedepara, 5
JOKJIaja
Htoro 20

IHoka3zaTean U KpUTEePpUH OLICHUBAHNS IVIAHUPYEMBbIX Pe3yJIbTaTOB 0CBOCHHS
KOMIIETEHIIMH U Pe3y/JIbTATOB 00y4YeHUsl, IIKAJIA OLeHNBAHUS

HNupukatop
dopmupyemble YpoBeHb 0cBOeHMS
Ixana oueHuBaHus AOCTUKEHUS Kpurepun onenuBanus N
KOMIIeTeHIIN I KOMIIeTeHIU i
KOMIIeTeHI[UU
YK-4 3HaeT BEPHO U B NMOJTHOM IIpoaBuHYTHII
I1K-2 o0beme: MeTO/bI cOOpa, aHamu3a,

CHCTeMaTH3aL1H, XPAaHEHUS U
MOJJIeP)KAaHKS B AKTyaJIbHOM
cocTostHUY HH(OpMAIH OH3HEC-
aHaIM3a.

'YMeeT BEpHO U B IOJHOM
o0bemMe: BHICTpanBaTh MOHOJIOT,
BECTH JTUAJIOT U MOJIKJIOT C
cOOMI0ICHIEM HOPM PEYEBOTO

85— DTHUKETA, apI'yMEHTHPOBAHHO
«OTIIHYHO»/ VK-4.3 » 4pry p .
100 OTCTAaMBAaThL CBOM IO3UIMU U UIIEH,
«324YTEHO» [IK-2.1
0aJ10B BJIafieeT HOPMaMH U MOJIENIAMH

[PEYEBOTO MOBEICHUS
MPUMEHHUTEIBHO K KOHKPETHOM
CUTyaIll{ aKaJIeMUIECKOT0 U
Mpo¢eCCHOHATBHOTO
B3aHMOJICHCTBHS; TUIAHUPOBATE,
OpTaHU30BBIBATH U IPOBOIUTH
BCTpPEeUr U OOCYKIACHHS C
BaMHTEPECOBAHHBIMHU CTOPOHAMH;
0pOpMIIATH pe3yIbTaTh OU3HEC-

aAHaJIN3a B COOTBCTCTBUH C
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BLIGpaHHBIMI/I noaxoaaMu.

70 -84
0aJl1I0B

«xopouo»/
«324YTEHO»

YK-4
IK-2

YK-4.3
IK-2.1

3HaeT ¢ He3HAYUTETbHBIMH
3aMeYaHUsIMH:

MeTO bl cOopa, aHaTu3a,
cHCTeMaTH3aluH, XpaHeHHUS 1
MOJIep)KaHKs B aKTyaJIbHOM
COCTOSTHUY MH(pOpMauu OU3Hec-
aHaM3a.

'YMeeT ¢ He3HAYUTETBHBIMH
3aMeYaHMsIMU: BEICTPAUBATh
MOHOJIOT, BECTH JHAJIOT U MOJIHJIOT
C COOFOJCHIEM HOPM PEeYeBOro
ATUKETa, apTYMEHTHPOBAHHO
OTCTaMBaTh CBOH ITO3HIMU U HICH;
BJIazieeT HOPMaMH U MOJIEIISIMH
[pEeYeBOTO MOBEACHHS
MPUMEHUTEIBEHO K KOHKPETHOM
CUTYyallH aKaJIeMUYeCKOTO 1
npodeccroHaNnbHOTO
B3aUMO/ICHCTBUS; IUIAHUPOBATD,
OpPraHU30BBIBATH U POBOJHUTh
BCTPEYU U 0OCYKICHHS C
BaHTEPECOBAHHBIMU CTOPOHAMH;
0pOpPMIIATH pe3yIbTaTH OU3HEC-
AHAJIN3a B COOTBETCTBUH C
BHIOpAaHHBIMH OJIXOIAMH.

IloBbIMIEHHBII

50 - 69
0aJI10B

«yOBJIETBOPUTEIbHO»/
«324TEHO»

YK-4
IK-2

YK-4.3
IK-2.1

3HaeT Ha 6230BOM ypOBHe, ¢
omuOKaMu:

MeToIbI cOopa, aHanu3a,
CUCTEMATHU3alluU, XPAaHCHUA U
MOAACPIKAHUA B aKTyaJIbHOM
COCTOSTHUM HH(pOpMaIuu OU3Hec-
aHaIM3a.

'YmeeT Ha 6a30BOM ypoBHe, ¢
ommnoKaMu:

BHICTPaNBaTh MOHOJIOT, BECTH
ITIaJIoT ¥ MOJIMIIOT C COOIII0AEHNEM
HOPM PEYEBOI0 3THKETa,
ApPryMEHTHPOBaHHO OTCTaUBATh
CBOM O3UIINU U UJEH, BIIaJICCT
HOpMaMH1 U MOJICJIAMU PEYEBOTO
MOBEACHUA MPUMEHUTEILHO K
KOHKPETHOM CUTyalluu
AKaZIeMUYeCKOTo U
Mpo¢ecCHOHATHHOTO
B3aUMO/ICHCTBYS; IUIAHUPOBATbD,
OpPTaHU30BBIBATH ¥ IPOBOJIUTH
BCTPEUH U OOCYKIEHHUS C
3aNHTEPECOBAaHHBIMH CTOPOHAMM;
odopMIIsITh pe3ynbTaTh OH3HEC-
AHaJIHM3a B COOTBETCTBUH C
BI)I6paHHBIMI/I IOAXOJaMHU.

ba3oBbIii

MeHee
50
0aJI10B

«HEeYy10 BJ'leTBOpl/lTeJ'll)HO»/
«HE€ 3aYTECHO»

YK-4
IK-2

YK-4.3
MK-2.1

He 3naeT Ha 0a30BOM ypoBHe:
MeTo bl cOopa, aHanu3a,
CUCTEMATHU3AlIUU, XPAaHCHUA U
MOAACPKAHUA B AKTyaJIbHOM
cocTostHUY HH(pOpMaIK OU3HEC-
aHaTM3a.

He ymeeT Ha 6230BOM YpOBHe: -
BBICTPaNBaTh MOHOJIOT, BECTH
ITHAJIOT ¥ OJIMIIOT C COOJIIOAEHNEM

Komnerenuuu ne
copMupoBaHbI
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HOPM PEe4YeBOT0 STHKETA,
ApryMEHTHPOBAHHO OTCTAHBATh
CBOU MMO3HMLIMK U HJICH; BIIaJIceT
HOpPMaMH U MOJIEJISIMH PEYEBOTO
MOBEICHHUS IPUMEHHUTEIBHO K
KOHKPETHOM CUTyaluu
aKaJeMUYECKOro U
npodeccroHaNnbsHOTO
B3aMMOZCHCTBHS; INTAHUPOBATH,
OpPraHU30BBIBATH U IPOBOJHUTH
BCTPEYH U 00CYKICHHS C
BaHTEPECOBAHHBIMU CTOPOHAMH;
0pOpPMIIITH pe3yIbTAaTH OU3HEC-
aHaJIM3a B COOTBETCTBUH C
BHIOpaHHBIMH IOJIXOIAMH.
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