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1. OPTAHU3AIIMOHHO-METO/IMYECKUIA PA3/IEJI

Iles1b M 3aia4YM OCBOEHHUSA AUCIHILINHBI

[{eapto yueOHOW AMCIUIUIMHBI «ITHKA JEJOBBIX OTHOIICHWA B PECTOPAaHHOM
Ou3Hece» SIBISIETCS OCBOEHHE CTYIEHTAaMH 3THYECKHUX OCHOB, (hopM m cep eTOBOTO
oOIIeHusT ¢ ACIOBBIMH M O(DUITHATBHBIMUA JIMIIAMH W 3apyOS)KHBIMH TIApTHEpaMU B
paMKax JeJIOBOTO MPOTOKOJIA, STUYECKUX HOPM, TPEOOBAHMIA dTUKETA.

Kypc opuenTupoBaH Ha OBIIaJieHWE HABBIKAMH BO3JCHCTBHUS Ha IMapTHEpa H
KJIUCHTYPY METOJAaMH M TAKTUICCKUMU MMPUEMaMH PAIIMOHAIBHOTO 00€CIICUCHHsI CBOUX
MHTEPECOB M JOCTHKECHHS 3P PEKTUBHOTO COTPYAHHUECTBA

3amaun y4yeOHON MUCHMIUTUHBI «DTHKA JEJOBBIX OTHOIICHWH B PECTOPAHHOM
OouzHecey:

- OIPEAETATh MOTPEOHOCTH YYaCTHUKOB KOMaHJbI B OBJIAJICHMH HOBBIMU 3HAHHSMH U
YMCHHSIMH,

- IPOCKTUPOBATh M OPTAHU30BBIBATH KOMAHIHYIO pa0OTy B YCIOBHIX MEKKYIbTYPHBIX
pa3Inyni;

- 3HAaTh TEOPETUYECKHE OCHOBBI M TMPAKTUYECKHE ACIEKTHl OpraHU3alMA KOMAaHTHOM
paboTHI B YCIIOBUSAX TOJTUKYIBTYPHI,

- YMETh OMPEICIATh CBOIO POJh B KOMaHE, CTAaBUTh MeId W (HOPMYIUPOBATH 33adH,
CBSI3aHHBIC C €€ peaTn3aIueii;

— MPOCKTUPOBATH JICTIOBBIC MEKIIMIHOCTHBIC U TPYIIIIOBBIC KOMMYHHKAITHH;

- 3HaTh W TPUMCHATH OCHOBHBIC MOJICIM KOMAHJI000pPa30BaHUSA W TEXHOJOTHU
3¢ (PEeKTUBHON KOMMYHUKAIIMH B KOMaH/IC;

- 3HATh MTPABWJIA JCIIOBBIX OTHOIIICHUH

- YMCHHE YIPABIATH KOHQIHKTaMH.

MecTo AMCIMIIMHBI B CTPYKType 06pa30oBaTe/IbHOM MPOrpaMMBbI
JucuuminHa «ITUKA JIEJIOBBIX OTHOILIEHUM B PECTOPAHHOM OM3HECE», OTHOCUTCS K
00s13aTeNIbHOM YacTh y4eOHOTO TIJIaHa.

06beM AMCUUIJIMHBI U BUAbI y4€0HON PaGOThI

Tabmuma 1
% Bcero yacoB no gopmam o0yueHust \
IMoka3arenu o0beMa JUCHMIIIMHBI
ouHan 3a04Han

O0beM OUCIHIINHEI B 3a4€THBIX €IUHULIAX 33ET
O0beM QUCIUIUIMHEI B aKaj.yacax 108
[IpomexxyTouHas arrecranus:
bopma 3auer 3auer
KonrakTHas padora o0yuyarommxcs ¢ 30 10
npenoaasareneM (KoHTakT. yacel), Bcero:

1. KonTtakTHas paboTa Ha 28 8




IMPOBCACHUC 3aHATHHN JIEKIIIOHHOI'O U
CCMHUHApPCKOI'0 TUIIOB, BCEI0 4aCOB, B TOM
YHUCJIIC:

® JICKIIMH

12 4

® TIPAKTHUYCCKHC 3aHATHUA

16 4

e jabOpaTOpHBIC 3aHATUS

B TOM YHCJIC NPAKTHYCCKAA IMOATrOTOBKA

2. UanuBuayansabie KoHCyabTanuu (MK)

3. KonrakrtHas paboTa o npoMeKyTouHOU
arrectaruu (Karr)

4. Koncynperanus nepen s3x3ameHom (K9)

(6]

. KoHrtakTHas paboTa 1o nmpoMexyTo4HOM
aTTeCTalllU B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uyHUKOB (KaTT3K)

CamocrositesbHas padora (CP), Bcero:

78 98

B TOM YHCIJIC:

® caMoCTOsATeNbHAas padoTa B MIEPHO IK3.
ceccun (CPak)

e camocTosaTenbHas pabora B cemectpe (CPc)

78 96

B TOM YHCJIe, CAMOCTOSTEIbHAs paboTa Ha
KYPCOBYIO paboTy / KypCOBOM MPOCKT

e u3yyenue JOP

® H3YYCHHUC OHnaﬁH-Kypca WK €ro 4aCTu

e BBIIIOJIHCHUE UHAUBUAYAIBHOIO UIU
IPYIIIOBOTO IIPOEKTA

® U Jpyrue BUABI

78 96

[lepeyeHb VIAaHMPYEMBbIX Pe3yJIbTAaTOB 00Y4Y€HHUA MO JUCLUIIIUHE

Tabmumna 2

dopmMupyemble

KOMMETEeHIINT
(k00 u nHaumenosanue

Komnemenyuu)

NHaukaTopbl J10CTHAKEHUS
KOMIeTeHIu i
(k00 u naumenosanue
UHOUKAMOpQ)

Pe3yabTathl 00yuyeHnus (3Hanus,
YMeHus)

YK-1 Criocoben
OCYIIECTBIISTD TIOHUCK,
KPUTHUYCCKUIN aHAIH3 U
CHHTE3 HH(OpMAIIHH,
HpI/IMeHHTB CI/ICTCMHBIf/i
MOJTXOJT JIJISl pEeIICHHS
[IOCTABJIEHHBIX 3a1a4

YK-1.3 Beibupaer
ONITUMAJIbHBIA BapUaHT
peuIeHus 3a1an,
apryMEHTHUPYsI CBOH BBIOOD

YK-1.3. 3-1. 3naeT HOPMBI U MOJIENH
pEeYeBOro NOBEACHUS IPUMEHHUTENBHO K
KOHKPETHOH CUTYalluH aKaJIeMIIECKOTO
1 Ipo(hecCHOHATBLHOTO B3aUMOICHCTBUSI.
YK-1.3. ¥-1. YmMeer BrICTpanBaTh
MOHOJIOT, BECTH JUAJIOT U MOJIUIIOT C
cOOJII0JIEHHEM HOPM PEUEBOTO ITUKETA,
apryMEHTUPOBAHHO OTCTaWBaTh CBOM
MTO3UIIMU U UJICH.




YK-3. Criocoben
OCYIIIECTBIISATh
COILIMAJIbHOC
B3aMMOJICHCTBHUE U
pearu30BbIBATH CBOIO
pOJb B KOMaH/IE.

YK-3.1. [Touumaer
OCHOBHBIE aCIIEKTHI
MEXJIMYHOCTHBIX U

IPYNIMIOBBIX KOMMYHHUKAIHH.

YK-3.1. 3-1. 3HaeT OCHOBHEIC
MIPUHIMITEL 1 METOJIBI YIIPABICHUS
YEJIOBEYECKUMHU PECYpCamMu st
OpraHu3aIiy TPYIIOBON pabOTHI.
YK-3.1. 3-2. 3uaeT MeTO/IbI OICHKH

3 PEeKTUBHOCTH KOMaHAHON PabOTHI.
YK-3.1. 3-3. 3HaeT OCHOBHBIC MOJICTTH
KOMaH1000pa30BaHus U TEXHOJOTHH

3¢ (heKTHUBHOI KOMMYHHKAIINH B
KOMaHJie.

YK-3.1. ¥V-1. YMmeeT npoeKkTHpOBaTh
MEKITMYHOCTHBIC U TPYIIIOBBIE
KOMMYHHKAIIHH.

YK-3.1. ¥Y-2. YMeeT onpeenarh CBOO
pOJIb B KOMaH/ie, CTaBUTh ETH U
(dhopMyHpOBaTh 337a4M, CBI3AHHBIC C €¢
peanuzanuei.

YK-3.1. ¥-3. YMmeer BbICTpanBaTth
B3aMMO/ICHCTBUE C YYETOM COIUAITBLHBIX
0COOCHHOCTEH WICHOB KOMaHIbI.

YK-3.2. [Ipumensier
METOIBI KOMaHIHOI'O
B3aNMOJIEUCTBHUA.

YK-3.2. 3-1. 3naer TeopeTuyeckue
OCHOBBI M IPAKTHUECKHE ACTICKTHI
OpraHu3alii KOMaHJIHOW paOoTHI.
YK-3.2. 3-2. 3HaeT OCHOBHBIE METObI
aHaJIM3a IPYMIOBOr0 B3aUMOCHCTBYUS.
YK-3.2. 3-3. 3naer MeTOAbI aHAIN3A
KOMaHIHBIX POJIEH.

YK-3.2. Y-1. YMeeT npoeKTUPOBATH U
OpPraHU30BbIBATH KOMAHIHYIO PaboTy.
YK-3.2. Y-2. YMeeT ompenensirs u
KOPPEKTUPOBATh KOMaHHBIC POJIH.
YK-3.2. ¥Y-3. ¥YMeeT omnpenensirb
MOTPEOHOCTH YYACTHUKOB KOMAaH/IbI B
OBJIAJCHUH HOBBIMY 3HAHMIMHU U
YMCHHSIMHU.

YK-4. Cnocoben
OCYILECTBIIATH JEIOBYIO
KOMMYHUKAIIUIO B YCTHOU
1 IMCBMEHHOMH (opMax Ha
rOCyIapCTBEHHOM SI3BIKE
Poccuiickoit @enepannu u
WHOCTPAHHOM (bIX) SI3bIKE

(ax).

YK-4.3. Ucnons3yet
JIAAJIOT JIJIst
COTPYJIHHYECTRA B
COLIMAJIbHOU U

npoeccuoHambHON cepax.

YK-4.3. 3-1. 3naeT HOPMEBI U MOJIEIH
PEYEBOro MOBEACHUS MPUMEHHUTENBHO K
KOHKPETHOHM CUTYallUU aKaJeMHYECKOTO
1 Tipo(heCcCHOHATTLHOTO B3aMMOICHCTBHSI.
YK-4.3. Y-1. YMmeer BrICTpauBaTth
MOHOJIOT, BECTH JHAJIOT M TOJIUJIOT C
cOO0JIF0ICHHEM HOPM PEUEBOT0 3THKETA,
aApryMEHTUPOBAHHO OTCTAUBATh CBOU
MMO3HUINN U UIEH.

YK-9. Cniocoben
HCIOJIb30BaTh Oa30BbIC
ne(heKTOIOTHIECKUE
3HAHUS B COIMAILHON U
npo¢ecCuoOHATBHON

cdepax

YK-9.1. Oco3naer
3HAYMMOCTb U MPOOIIEMBI
npo¢eCCHOHAIBHON 1
COIMAJILHOW a/IarTaliu
Jij1g ¢ OrpaHUYCHHBIMU
BO3MOYXHOCTSIMHU.

YK-9.1. 3-1. 3naer crienupuxy
MOTPeOHOCTEH JIUI C OTPaHUYCHHBIMU
BO3MOKHOCTSIMHU B
npodeccroHaBbHOMN U COIMAEHOM
cpene.

YK-9.1. ¥-1. Ymeer
apryMEHTHPOBAHHO OOBSICHATH
LEHHOCTh MHOT000pa3us 1
OIPOBEPraTh CTEPEOTHUIIHI B




OTHOIICHHWHU JIMI C OTPaHUYCHHBIMHA
BO3MOXHOCTAMU.

YK-9.2 ConeiictByer
YCIEIIHON
npo¢eCCHOHAIBHON 1
COLIMAJIbHOM aJanTalluu
JIUI] C OTPaHUYECHHBIMHU
BO3MOKHOCTSIMH

YK-9.2 3-1. 3naet oCHOBHbIC
METOIbI MPOPECCHOHATHHON 1
COLIMATILHOW aJjanTaluy JIHIL C
OTPaHUYEHHBIMHA BO3MOYKHOCTSIMU
YK-9.2. ¥V-1. Ymeer
UICHTH(PUIHPOBATH BO3MOKHOCTH
OoJiee TIIyOOKOT0 BOBJICUCHHSI JIUIT C
OTPaHUYEHHBIMUA BO3MOYKHOCTSIMU B
1po(heCcCUOHATIBHYIO NI TEIbHOCTD.
YK-9.2. ¥-2. Ymeet co3naBaTh
yCJIOBHSI 7151 OoJiee TITyOOKOoro
BOBJICUCHUS JIUI] C OTPAHUYCHHBIMHU
BO3MOXXHOCTSIMHU B OPTaHU3AIIMOHHYIO
cpeny u nmpodeccuoHaIbHYIO
JEeSTENIbHOCTh C YUETOM UX 0COOBIX
noTpedHOCTEH.

YK-9.2. ¥-3. Ymeet BoIOUpaThH
CIOCOOBI ¥ TEXHOJIOTHH
KOMMYHUKAIINH, YYUTHIBAIOIINE
0CcOo0BI€ MOTPEOHOCTH JIUIL C
OTpaHMYEHHBIMU BO3MOKHOCTSIMHU.




Tanbl (l)OpMI/IPOBaHI/IH H KPUTCPUHA OLNCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTeHInii

I1. COAEPYKAHUE AUCLUAIIMHBI

Ounas popma o0OyueHust
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Cemectp 1
1. Tema 1. dTHYecKHe NPUHUMIBI H HOPMBI B 2 2 - - 13/- 17 | YK-3.1 | VK-3.1.V-1. 0. T. pil|
JAEeJI0OBBLIX OTHOLIECHHUSAX. VK-3.2 | VK-3.2.V-2
MO aJlb WU OTHKA. OCHOBHLIC KOHUICIIIUN
P tem VK-4.3 | YK-3.2.V-3
NPOUCXOKACHUS Mopand. Mopajib W TIpaso.
Mopaits 1 3koHOMHKA. CTpPYKTypa W QYHKIUH YK-4.3
MOpa. DTHYECKHE HOPMBI M  IIEHHOCTH: 3-1

COJIEpKAHUE M  TUIOJOTHS. Ortnueckue
npoOJieMbl 1e510Boit ku3HH. CTPYKTypa STHKH
JIENIOBBIX OTHOWIEHHH. OCHOBHOE COJEpIKAHUE
npodeccHoHaBHO-3THYECKUX HOpM B
6uzHece.

HUcropus passutus nenosoi 3Tuku B Poccuu.
CoBpeMeHHas POCCUHCKas AeJI0Basi 3THKA.




Tema 2. IlpaBuia JeJI0BBIX OTHOIIEHHIN. 13/- 17 | YK-3.1 | VK-3.1.V-1.

IIpaBuna MIOATOTOBKH yOJIMYHOTO VK-3.2 | VK-3.2.V-2.

BBICTYIUJICHHUS.

IIpaBuia mMoAroTOBKM W MPOBEAEHUS JEIOBOU YK-4.3 YK-3.2.V-3

Oecenpl, cimyxeOHBIX coBemanuil. [IpaBmia VK-4.3

TIpOBeeHHs cOBeCeOBAHNS. 3-1

IIpaBuna KOHCTPYKTUBHON KPUTHUKH.

CrpykTypa ImyOIMIHOTO BBICTYIUICHUS.

®DaKTOpEI, CHOCOOCTBYIOIIHE YCIEXY IEIIOBON

Oecenpl. [ToBenenme Bo BpeMsl IMyOIMIHOTO

BBICTYIUJIeHHS. OCHOBHBIE TICUXOJIOTHYECKHE

MIPUEMBI TI0 TIOJITOTOBKE K MyOIMYHOMY

BBICTYIUJICHHIO.

Tema 3. MeKJIMYHOCTHBIE M TPYNINIOBBIE 13/- 17 | YK-3.1 VK-3.1.V-1.

EOMMyHl/IKalII/II/I B /1eJIOBBIX OTHOILLIEHHUSX. VK-3.2 | VK-3.2.V-2.
OMMYHHKAaTHUBHa, EepICNITHBHAS,

MHTEPAKTUBHAsI CTOPOHA KOMMYHUKAIUU. YK-43 | VK-3.2.V-3

PykoBoncTBO TpymImoi (MuaepcTBo). YK-4.3

[Ipomeccs! NpUHATHS TPYIIIOBEIX PEIICHHH. 3-1

®dopMupoBaHUE CTPYKTYPHl KOMMYHHUKAIIHH B

rpymme. MaccoBasi KOMMYHHUKAIIHSA, €€

¢yaxmum. ConuanbHBIN acIeKT

KoMMyHHuKaIuil. KommyHukaius kak ¢paxrop

OIIEHKH MOPaIbHO-TICUXOJOTUYECKOTO

KJIMMaTa KOJIEKTHBA.

Tema 4. KoMMyHHKAIMS M aaNTANUs 13/- 19 | VK-3.1 VK-4.3

MHBAJIUI0B, JIUI C OrPAHUYE€HHbIMH VK-3.2 3_1’ VK-

BO3MOKHOCTSIMU 310POBbSI B VK-4.3 9.1,YK-9.2

npo¢ecCHOHAIBHBIX YCJIOBHSX. 3-1,V-1,Y-2

AnanranuoHHble MexaHu3Mebl Jroaer ¢ OB3 B
npodeccrnoHanbHyIo cpeny. OcobeHHOCTH
KOMMYHHKATHUBHBIX MPOIIECCOB JIOICH C
nHBaJIMIHOCTRIO 1 OB3.

[Tpobaema TOCTYMHOCTH OKPY>KAIOIIEH CPEIIbI
KaK coIlMaJIbHas MpodieMa JIoIei ¢
WHBATUIHOCTEIO. [[0TpeOHOCTH MHBAUIOB B
npodeccronanbHOI chepe
JKu3HeaeaTeIbHOCTH. ColMalIbHAsT TOMOIITb.




Tema S. Kopnoparusnas "
NnpogeccHOHAIbHAS ITHKA.

IIpuHnMns! [IEPCOHATBHON u
npodeccnoHanbHOW  ATHKH.  CoIMabHEIC
(yHKIAN PO ecCHOHANEHON ITHKH.

ITonsTHE KOPIIOPATUBHOM 3TUKU.

Opranuzanus 1 MOpaJIbHbIE CTaHAAPTHI.
Crnoco0bl MOBBIIEHUS STHYECKOTO YPOBHS
opraHuzayy 1 GopMUPOBaHUS
LUBIIN30BAHHOM ITUKU: ITUUECKHE
HOPMAaTUBBI, KOJIEKCHI, «KapPTHI ITUKN,
KOMUTETHI 3THUKH, TIPOBEICHUN PEBU3HA
TPakKaaH 10 STUIECKUM BOIIPOCAM, STHUECKAS
9KCIEPTH3a, U3MCHEHUS B OPraHU3aLMOHHON
CTPYKTYpe, 00ydeHHE STHIHOMY ITOBEACHHIO.

13/-

17

VK-3.1
VYK-3.2
VK-4.3

YK-3.1.V-1.

YK-3.2. V-2.

VYK-3.2. V-3
YK-4.3
3-1

K/p

Tema 6. IlpoGseMbl MHKPOITHKM U
MAaKpPO3THKH. Pone MEHEKEPOB B
opranmsanuu. KoprnopatuBHas dJTHKa H
IIPUHSTHE PELLICHUN.
MopasibHO-TICUXO0JIOTMYECKU I KJIMMat U
mpoOJieMbl  PYKOBOJCTBA U TOJYHHEHUSA.
Ynpasnenueckas JTHKA. OcHOBHBIE
HalpaBleHUsI B CTWIEe pyKoBojacTBa. Cramuu
pa3BUTHS KOJIJIEKTHBA pabOTHHKOB.
JlosutbHOCTH ¥ TOBUHOBEHHE PaOOTHHUKOB.
KoH(MKTHBIE CUTyalluK U UX pa3pelieHue.
TexHos0rHN MaJTOKOH(JIMKTHOTO NOBE/ICHHSI.

13/-

19

YK-3.1
YK-3.2
YK-4.3

VYK-3.1.V-1.

VYK-3.2. V-2.

VYK-3.2. V-3
YK-4.3
3-1,V-1

Konmakmmnasa paéoma no npomedxcymounoil
ammecmauuu 6 nepuood k3. ceccuu / ceccuu
3aounuxos (Kammsk)

Camocmoamenvnana paboma 6 nepuood IK3.
ceccuu (CPik)

Hmozo

12

16

78/2

108
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Tanbl GOPMUPOBAHNS M KPUTEPUH OLleHUBAHKUS CPOPMHUPOBAHHOCTH KOMIIETEH Ui

3a04Has popMa 00y4eHHUsI

Tabmuua 3.2

HaumeHoBaHue pa3jeJia, TeMbI

Ne n/m TpynoeMKkoCThb, akajeMHuYeCKue 4achbl =
AUCHUILIHHBI pyAa » axat 2
: e B
= ® = S =k
= E g g E o= g c% z
= = - % = = = 2 QT 2
= = = = = = =) g @
] < = ‘Q = @ R = = =" <
=3 S E g z, = £ & sz 8
) @ & S = o = = B e
S 2 s == - = ] g © = o E
= = 2o o o =) - s X =] -
() - [3) = N 2 = = 5 3 < 5o =
o 5 O X = & S = = = N g =
= = =pl-] a = 5 < 2 bl = O
= = p= = © [ | = b= 3 & = EE B~
= g 2 | £E8 g £ o| £ ¢ 2 z 2 g E S g =
= 4 =) = = = e = = = = i © = > = B 2] s
< s © S = =3 = ) =5 = ) = = S5 o =
) =% < 2 o S = = Q z 5 Y S ) S VS I
= = = = = O B S Z A~ > @ =~ SRR
Cemectp 1
1. Tema 1. DTHYeCKHE NPHHIMILI H HOPMbBI B 1 1 - - 16/- 18 | VK-3.1 | YK-3.1.Y-1. 0. T. pi|
JIeJIOBBIX OTHOIIEHHUSAX. VK-3.2 | VK-3.2.V-2
Mopanme u »tnka. OCHOBHBIC KOHIICIITUHA ' o !
P et VK-4.3 | VK-3.2.V-3
HOPOUCXOXKICHHS MOopanu. Mopaib W MpaBo.
Mopasb u sxkoHOMEKA. CTpyKTypa ¥ QyHKIUH YK-4.3
MOpaiad. OTHYECKHE HOPMBI M IEHHOCTH: 3-1

colepKaHue M  THUIIOJOTHUS. DTHyeckue
npoOJieMbl J1e510Boit ku3HH. CTPYKTypa 3THKH
JICNIOBBIX OTHOIIeHUH. OCHOBHOE COJEepKaHUE
npo¢eCCHOHATBHO-3THUECKUX HOPM B
6usHece.

HUcropus pa3Butus aenosoit 3Tk B Poccum.
CoBpeMeHHasl pocCHICKasl IeJI0Bas STHKA.
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Tema 2. IlpaBuia JeJI0BBIX OTHOIIEHHIN. 16/- 18 | VK-3.1 | VYK-3.1.V-1. I
IIpaBuna MIOATOTOBKH yOJIMYHOTO VK-3.2 | VK-3.2.V-2.
BBICTYIUJICHHUS.
IIpaBuia mMoAroTOBKM W MPOBEAEHUS JEIOBOU YK-4.3 YK-3.2.V-3
Oecenpl, cimyxeOHBIX coBemanuii. [IpaBmima VK-4.3
TIpOBeeHHs cOBeCeOBAHNS. 3-1
IIpaBuna KOHCTPYKTUBHON KPUTHUKH.
CrpykTypa ImyOIMIHOTO BBICTYIUICHUS.
®DaKTOpEI, CHOCOOCTBYIOIIHE YCIEXY IEIIOBON
Oecenpl. [ToBenenme Bo BpeMsl IMyOIMIHOTO
BBICTYIUJIeHHS. OCHOBHBIE TICUXOJIOTHYECKHE
MIPUEMBI TI0 TIOJITOTOBKE K MyOIMYHOMY
BBICTYIUJICHHIO.
Tema 3. MeKJIMYHOCTHBIE M TPYNINIOBBIE 16/- 16 | YK-3.1 VK-3.1.V-1. pil|
EOMMyHl/IKalII/II/I B /1eJIOBBIX OTHOILLIEHHUSX. VK-3.2 | VK-3.2.V-2.
OMMYHHKAaTHUBHa, EepICNITHBHAS,
MHTEPAKTUBHAsI CTOPOHA KOMMYHUKAIUU. YK-43 | VK-3.2.V-3
PykoBoncTBO Tpymmoit (MuaepcTBo). YK-4.3
[Ipomeccs! NpUHATHS TPYIIIOBEIX PEIICHAN. 3-1
®dopMupoBaHUE CTPYKTYPHl KOMMYHHUKAIIHH B
rpymme. MaccoBasi KOMMYHHUKAIIHSA, €€
¢yaxmum. ConuanbHBIN acIeKT
KoMMyHHuKaIuil. KommyHukaius kak ¢paxrop
OIIEHKH MOPaIbHO-TICUXOJOTUYECKOTO
KJIMMaTa KOJIEKTHBA.
Tema 4. KoMMyHHKAIMS M aaNTANUs 16/- 18 | VK-3.1 VK-4.3 pil|
MHBAJIUI0B, JIUI C OrPAHUYE€HHbIMH VK-3.2 3_1’ VK-
BO3MOKHOCTSIMU 310POBbSI B VK-4.3 9.1,YK-9.2
npo¢ecCHOHAIBHBIX YCJIOBHSX. 3-1,V-1,-2

AnanranuoHHble MexaHu3Mebl Jroaer ¢ OB3 B
npodeccroHanbHyIo cpeny. OcoOeHHOCTH
KOMMYHHKATHUBHBIX MPOIIECCOB JIIO/ICH C
nHBaJIMIHOCTRIO 1 OB3.

[Tpobaema TOCTYMHOCTH OKPY>KAIOIIEH CPEIIbI
KaK coIlMaJIbHas MpodieMa JIoIei ¢
WHBATUIHOCTEIO. [[0TpeOHOCTH MHBAUIOB B
npodeccronanbHOI chepe
JKu3HeaeaTeIbHOCTH. ColMalIbHAsT TOMOIITb.
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Tema S. Kopnoparusnas "
NnpogeccHOHAIbHAS ITHKA.

IIpuHnMns! [IEPCOHATBHON u
npodeccnoHanbHOW  ATHKH.  CoIMabHEIC
(yHKIAN PO ecCHOHANEHON ITHKH.

ITonsTHE KOPIIOPATUBHOM 3TUKU.

Oprasuzanus ¥ MOpaJIbHbIE CTaHAAPTHI.
Crnoco0bl MOBBIIEHUS STHYECKOTO YPOBHS
opraHuzayy 1 GopMUPOBaHUS
LUBIIN30BAHHOM ITUKU: ITUUECKHE
HOPMAaTUBBI, KOJIEKCHI, «KapPTHI ITUKN,
KOMUTETHI 3THUKH, TIPOBEICHUN PEBU3HA
TPakKaaH 10 STUIECKUM BOIIPOCAM, STHUECKAS
9KCIEPTH3a, U3MCHEHHS B OPTaHU3alHOHHON
CTPYKTYpe, 00ydeHHE STHIHOMY MOBEICHHIO.

16/-

16

VK-3.1
VYK-3.2
VK-4.3

YK-3.1.V-1.

YK-3.2. V-2.

VYK-3.2. V-3
YK-4.3
3-1

K/p

Tema 6. IlpoGseMbl MHKPOITHKM U
MAaKpPO3THKH. Pone MEHEKEPOB B
opranmsanuu. KoprnopatuBHas dJTHKa H
IIPUHSTHE PELLICHUN.
MopasibHO-TICUXO0JIOTMYECKU I KJIUMaT 3¢
mpoOyieMbl  PYKOBOJCTBA U TOJYMHEHUS.
Ynpasnenueckas JTHKA. OcHOBHBIE
HalpaBleHUsI B CTWIEe pyKoBojacTBa. Cramuu
pa3BUTHS KOJIJIEKTHBA pabOTHHKOB.
JlosutbHOCTH ¥ TOBUHOBEHHE PaOOTHHUKOB.
KoH(pauKTHBIE CUTyaluy U UX pa3penieHue.
TexHoJI0rHN MaJOKOH(JIMKTHOTO OBEICHHSI.

16/-

18

YK-3.1
YK-3.2
YK-4.3

VYK-3.1.V-1.

VYK-3.2. V-2.

VYK-3.2. V-3
YK-4.3
3-1,V-1

Konmakmmnasa paéoma no npomedxcymounoil
ammecmauuu 6 nepuood k3. ceccuu / ceccuu
3aounuxos (Kammsk)

Camocmoamenvnana paboma 6 nepuood IK3.
ceccuu (CP3k)

Hmozo

4

4

96/4

108

Dopmbl yueoHbIX 300aHUL HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (O.)

Dopmbl meKyuieco KOHmMpOouA:
Tect (T.)

Kontponbasie pabotst (K/p)
Keiic (K.)

Dopmol 3a0anuil 0711 MEOPUECKO20 PEUmMUH2a:

Hoxnan (/1.)
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III. YYEBHO-METOJAHWYECKOE U MATEPUAJ/IbHO-TEXHUYECKOE
OBECIIEYEHHUE AUCHHUII/IMHDBI

PEKOMEHAYEMAA JIMTEPATYPA

OCHOBHAA JIMTEPATYPA

1. TepcukoBa, T. H. MexKyapTypHas KOMMYHHKAIUS M KOPIIOPATHBHAS KYJIbTypa : yueOHOE
nocobue / T. H. IlepcuxoBa. - Mocksa : Jloroc, 2020. - 224 c. - ISBN 978-5-98704-127-9. - Tekcr :
AJIEKTPOHHBIN. — Peskum pocrtyma: https://znanium.com/read?id=367443

JOINOJIHUTEJIBHASA JIMTEPATYPA

1. bappimuaukoB, H. B. OcHoBbl npodecCHOHAIbHON MEKKYJIBTYPHOH KOMMYHHMKAIIH:
yueOnuk / H.B. bapsimiaukoB. — M.: By3osckuii yueonuk; MHOPA-M, 2018. — 368 c. - ISBN 978-
5-9558-0314-2. - Tekcr : anekTpoHHbBIA. — Pexxum mocryna: https://znanium.com/read?id=371540

2. Uepkammnua, T. T. SI3bIK ETOBBIX MEKKYJIBTYPHBIX KOMMYHHKAIMKA : YICOHUK / MMOJ pejl.
T.T. Yepkammuuoit. — MockBa : UHOPA-M, 2019. — 368 c. + omn. marepuansl [DIEeKTPOHHBIN
pecype; Pexxum moctyma http://new.znanium.com]. — (Bsicmiee oOpaszoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/22224. - ISBN 978-5-16-012114-7. - Tekct : 2JeKTPOHHBIA. — Pexum
nocryma: https://znanium.com/read?id=344557

3. Cupopos, II. U. [enooe oOmenue : yueOuuk / IL.W. Cumopos, M.E. Ilyrun, M.A.
Konomnnesa ; nox pexn. mpod. I1.1. Cunoposa. — 2-e uza., nepepad. — M. : UHOPA-M, 2018. — 384
c. — (Bricee oOpaszoBanue: bakamaspuar). - ISBN 978-5-16-003843-8. - Tekcrt : 2IeKTpOHHBINA. —
Pexxum moctyma: https://znanium.com/read?id=372531

HOPMATHUBHBIE ITPABOBBIE TOKYMEHTDI

1. denepanpHbiii 3akoH "O cB00OIE COBECTH M O PENUTHO3HBIX 00beanHEeHUAX" oT 26.09.1997 N
125-®3 https://www.consultant.ru/document/cons _doc_LAW_16218/

HEPEYEHb UTHOOPMAIINOHHO-CITPABOYHbBIX CUCTEM

1. CnpaBouno-nipaBoBas cuctema Koncynprant [Ltoc http://www.consultant.ru
2. CnpaBouHo-mpaBoBas cucrema ["apant https://www.garant.ru/

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

OTCyTCTBYIOT

HEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

1. https://rosstat.gov.ru/ - Poccrat — denepaiabHas ciry:xba rocy1apcTBEHHON CTATHCTHKH

2. https://mintrud.gov.ru/opendata - ba3a oTkpbIThIX AaHHBIX MuHTpyaa Poccuu

3. https://www.economy.gov.ru/ - ba3el gaHHBIX MHUHHCTEPCTBA 3KOHOMHUYECKOTO Pa3BUTHUS U
toproeiu Poccun

4. https://www.fedsfm.ru/ - basa oTKpbITBIX JaHHBIX POCHUHMOHHTOPHHTA
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https://znanium.com/read?id=367443
https://znanium.com/read?id=371540
https://znanium.com/read?id=344557
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https://rosstat.gov.ru/
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5. https://www.polpred.com/ - Dnekrponnas 6a3a ganusix "Polpred.com O630p CMUN"

NEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON
CETHU "UHTEPHET", HEOBXO/IUMBbIX IJIs1 OCBOEHUSA U CIUIIJINHBI

1. OdunuanbHelii caiit MHHHCTEPCTBA TPYa U COLMAILHOTO pa3BuTHs hitp://sznkuban.ru/

2. OdunmansHbii caiit anmuaucTpaimu KpacHonapcekoro kpas https://admkrai.krasnodar.ru/

3. Odunuaneuplii  cair  MwuHUCTEpCTBA  Tpyna | colyanbHoi  3amuTel PO
https://mintrud.gov.ru/

NEPEYEHb WH®OPMAIIMOHHBIX TEXHOJIOTHH, WUCIOJIb3YEMEIX ITPH
OCYILIECTBJIEHUU OBPA3OBATEJ/IbHOI'O INPOLECCA IIO AWCHMII/IMHE,
BK/IIOYAA ITEPEYEHD ITPO'PAMMHOTI'O OBECIIEYEHHUA

Onepanuonnas cucrema Windows 10 PRO

IMaker npuknaaueix nporpamm Microsoft Office Professional Plus 2016 (MS Word, MS Excel, MS
Power Point, MS Access)

AnrtuBupycHast nporpamMma Kacnepckoro Kaspersky Endpoint Security mns 6usHeca-PacimpeHHbIi
Rus Edition 250-499 Node,

[Mporpammuoe obecnieuenue yrunuta PeaZip,

Adobe Acrobat Reader DC.

MATEPHUAJ/IbHO-TEXHHUYECKOE OBECIIEYEHUE JUCHOUII/IMHbI

JucruminHa « 9THKa JAEIOBBIX OTHOIIIEHUN B PECTOPAHHOM OH3HEce» o0ecreyeHa:
JUTSI TIPOBEJICHUS 3aHITHH JICKITMOHHOTO THUIIA:
— yd4eOHOW ayauTopueil, 00OpyIOBaHHON Yy4eOHOU MeOenbio, MYJIbTUMEIUMHBIMU
cpencTBamMu OOydeHHUs JIJIsi AEMOHCTPAIUH JICKITUN-TTPE3eHTalINN;
JUTSI TIPOBEJICHUS TTPAKTUUECKUX 3aHSITHH:
— yueOHOM ayauTopueil, oOOpyJOBaHHON yuyeOHOW MeOENbl0 W TEXHUYECKUMU
cpencTBamMu O0yUCHHUSI, CIYKATUMU JTsI IPEJCTaBICHUS yaeOHOM HHPOPMAIINH
JUTSI CAMOCTOSITETbHOM paObOTHI, B TOM YHCJIE JIJIST KYPCOBOTO MPOSKTUPOBAHUS:
— TOMEIIEHHUEM [IJII CaMOCTOSITEIbHOW paboOThl, OCHAIIEHHBIM KOMIBIOTEPHOM
TEXHUKON C BO3MOXXHOCTBIO MOJKIIOUEHUS K cetn «MHTepHeT» U obecreueHneM
JI0CTYyTIA K DJIEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTEILHOM Cpejie YHUBEPCUTETA.

IV. METOJAUYECKUE YKA3AHUWS JI/I1 OBYYAIOIIUXCS MO0 OCBOEHHUIO
JTACHUATLINHDI

» Meroauueckne peKOMEHJAIMK 110 OpraHW3alldd ¥ BBINIOJHEHWIO BHEAYJIUTOPHOM
CaMOCTOSITENIbHON PabOTHI

» Meroanueckre yka3zaHus 10 TOJATOTOBKE U ohopMITeHUIO pedepaTon

» IlonoxxeHne o peHTHHTOBON CHCTEME OIICHKU YCIIEBAEMOCTH M Ka4eCTBa 3HAHHI CTY/ICHTOB

» Tlomoxxenne 00 yueOHO-HCCIIEOBATENBCKOW PabOTe CTYIEHTOB

» Meroauueckoe mocoOue Mo BHITOTHEHUIO KOHTPOIBHOM PabOTHI.
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» Metoanueckoe mocoOMEe TIO BBITOJHEHHWIO MPAKTHUYECKUX pPabOT C HCIOJIb30BaHUEM
WHHOBAIIMOHHBIX TEXHOJIOTUN 00YyUEHUS U OPTaHU3AINNA CAMOCTOSTENILHBIX Pa0doT.

V. METOANYECKHUE MATEPHAJIBI, OITPEAE/JAIOLIME ITPOLEAYPbI
OLHEHMBAHWA 3SHAHUHU U YMEHHH, XAPAKTEPU3YIOLIUX 3TAIIbI
®OPMHUPOBAHUA KOMIIETEHIIUN

Pe3ynbpTaThl TEKyIIEro KOHTPOJS U MPOMEKYTOUHOW arrecTalud (OpMHUPYIOT
PEUTHHTOBYIO OIICHKY paboThl oOywaromerocs. Pacmpenenenne OaimioB  mpu
(bopMHpPOBAaHNN PEUTHUHTOBOW OIEHKH pPa0OThl OO0YYaIOMIErocsl OCYIIECTBISETCS B
cooTBeTCTBUM C «llomOoXkEeHHEM O PEUTHHIOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH U
KauecTBa 3HAHUM CTYJCHTOB B TIPOILIECCE OCBOCHMS JUCHUILUIUMHBI «ColuaabHO-
MICUXOJIOTUYECKasl ajanTaius U KOMMYHHUKAIUsS» B (PeaepaibHOM TOCYJapCTBEHHOM
OI0JPKETHOM 00pa3oBaTEIbHOM YUYPEXKJACHUU BBICIIET0 oOpa3zoBaHusi «Poccuiickuii
SKOHOMHWYECKHNM yHUBepcuTeT uMeHu [.B. [limexanosay.

Tabnuua 4
Buasi pador MakcumMaJibHOE KOJINYECTBO 02J1710B

BoinonHenue yueOHbIX 3aJaHUI Ha ayTMTOPHBIX 20
3aHATHAX

Texymmii KOHTPOJIb 20
TBOpUeCKUil pSUTHHT 20
[IpomexyTouHas aTTecTanus (3a4eT) 40
NTOI'O 100

B coorBerctBun ¢ llonmokeHneM O pPEUTUHIOBOM CHUCTEME OLECHKHU
yCIEBAaEMOCTH M KauecTBa 3HAHUM OOYyYalolUXCsl «IpernojaBarenb Kadenpsl,
HEMOCPEJCTBEHHO  BEAYyIIUNA  3aHATUS CO  CTYJIEHYECKOW Tpynmoi, o0s3aH
pouH(OPMUPOBATH TPYIIY O pPaCIpeeICHUH PEUTUHTOBBIX OAJJIOB MO BCEM BHUIAM
paboT Ha TEPBOM 3aHATUM Y4EOHOTOo MOIYJs (ceMecTpa), KOJUYECTBE MOIYJIEH I0
y4eOHOM JHMCLUMIUIMHE, CpoKax W (¢GopMax KOHTPOJS HMX OCBOEHHs, (opme
MIPOMEKYTOUYHOM aTTeCTalliu, CHUXKEHHWU OajulOB 32 HECBOEBPEMEHHOE BBINOJIHEHUE
BBIJIJAaHHBIX 3a/lannii. O0yuaroniyecs B Te4eHUEe yueOHOro MoAyJis (CeMecTpa) mojayqaroT
MH(OpMALMI0O O TEKYUIEM KOJUYECTBE HAOpAHHBIX MO JUCLUUIUIMHE OamyioB uepe3
JIUYHBIN KaOUHET CTYJICHTaY.

VI. OUEHOYHBIE MATEPHAJIbI JJIA ITPOBEAEHUA TEKYIIEI'O KOHTPOJIA
U IMIPOMEXXYTOYHOM ATTECTALIUU

OneHouyHble MaTepuanbl MO AUCHMILIUHE pa3paboTaHbl B COOTBETCTBUH C
[TonoxxeHneM o0 (QOHIE OLIEHOYHBIX CPEACTB B (penepasbHOM TroCyAapCTBEHHOM
OI0/KETHOM 00pa3oBaTEIbHOM YUYPEXKJICHUU BBICIIETO0 oOpa3oBanus «Poccuiickmii
DKOHOMMYECKNH yHUBepcuTeT uMeHH [.B. [limexanosay.
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Ilepeuens éonpocoe k 3auemy:

1. OO1as xapakTepUCTHKA MOHITHH «3TUKA», KOTHOIICHUS, «OOIICHUEY,

«J1€TIOBBIE OTHOILICHUSD, KKOMMYHHUKAIIUS.

CoBpeMeHHbIE ATUYECKHE MPOOJIEMBI B JACIIOBBIX OTHOIICHUSIX.

DTHUYECKHUE MPUHIIUTIBI ACIIOBBIX OTHOIICHUH.

DTHUyecKkue mpoodieMbl AEIOBBIX OTHOIICHUH.

DopMUPOBAaHUE CUCTEMBI STUYECKUX HOPM.

MeTo1bl TOBBIIIEHUST A TUIECKOTO YPOBHS OpTaHU3AIIHH.

Conepxanne mpodeccuoHaTbHON STUKU PYKOBOAUTEIIS.

DTHKa pernieHus] KOHOIUKTHBIX CUTYaIUH.

. @OopMBI IETI0OBOTO OOIIICHMUS.

10 Poib 5THKH B A€II0OBOM OOIIIEHHU.

11.YnpaBnieHue AeJI0BbIM OOIIICHUEM.

12.«bapbepsl 001IeHU» U MTYTU UX TPEOAOJICHUS.

13.OcHOBHBIE 3TUUECKHUE MPUHIIUATIBI OOIIEHUS, UCTIOJIb3yEeMbI€ TIPH JIEIOBOM
B3aMMOJICHCTBUH.

14.91HKa UCTIOJIb30BaHUS CPEJICTB BHIPA3UTEILHOCTH JICJIOBOM peyH.

15.21tuueckre HOpMBI TeIeHOHHOTO Pa3roBOpA.

16.CoBpeMeHHbIe ITHUECKUE TPeOOBaHUS K 0(DOPMIICHHUIO U COJIEPKAHUIO JICTOBBIX
Oymar.

17.CoBpeMeHHBIE JJICKTPOHHBIE CPEJICTBA CBSI3U M BO3MOKHOCTH WX MCIIOJIb30BAHUS
B JIEJIOBOM OOIIIEHUU.

18.D1HKa UCTIOIb30BaHHUE JIEKTPOHHBIX KOMMYHUKAITHH.

19.Manumynsiiu B OOIIEHUH: ONIpeieJICHHe, TPaBHiia HEUTpaTH3aIii.

20.006mue TpeboBaHus, TPEIBIBIIEMbIC K BHEITHEMY OOJUKY JIEJI0BOTO YEJIOBEKA.

21.2TUKeT TPUBETCTBUSA, PYKOIIOXKATHS U MPEICTABIICHUS.

22.0OCco0EHHOCTH JIEJIOBOT0 TUKETA 3apYOSKHBIX CTPaH.

23.11paBusia KOHCTPYKTUBHON KPUTHKHU.

24.11paBusia moArOTOBKHU MyOJUYHOTO BBICTYIUICHHUS, IIEPETOBOPOB, O€CEIbI,
COBEILlaHusl.

25.0THKET U UMUK JISJIOBOTO YeJIOBEKa.

26.0cHoBHbIE (hOPMBI JICJIOBBIX PUEMOB U UX XapaKTEPUCTHKA.

27 .ITUKET NACIOBBIX TPUEMOB.

28.]lenoBoe MEXKKYJIBTYpPHOE OOIIICHHE.

29.Hopmbl ¥ IpUHIUIIBL JE€T0BOM 3TUKH, (DOPMBI U XKaHPBI B paMKax OM3HEC-
KOMMYHUKAIIMH U MEKTyHAPOIHOTO COTPYIHUYICCTRA.

30.bapbepbl 1 KOHGIUKTHI B AETIOBOM MEKKYJIBTYPHOM OOIICHHH.

31.Cnoco0bl mpeaynpexaeHus U pa3petieHust KOH(MIUKTOB

32.Ctpareruu noBeficHUS B KOHMDIUKTHBIX CUTYAIUsX.

33.30J10TO€ MMPABUIIO ITUKH, TIOHATHSI MOPaAJIh U HDABCTBEHHOCTb.

34.KOMITOHEHTBHI 1€JI0BOM 3TUKH U €€ OCOOCHHOCTH.

35.I' maBHBIE KATETOPUH ITUKHU.

CoNoOkWDN
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36.1IpuHIATIBI ITHYECKUX OTHOIICHW Ha MUKPOYPOBHE U MaKpOypPOBHE.

37.B03HUKHOBEHHE 3TUKH JIETIOBBIX OTHOILIEHUH B Poccunm.

38.3HaKOBbBIE€ CUCTEMBI, UCTIOIB3YIONIUECS B KOMMYHHUKAIUH.

39.11IpaBusna MoAroTOBKU MyOJIUYHOTO BBICTYIICHHS.

40.IIpaBuia noAroTOBKU U MPOBEACHUS 1€IOBOM Oecebl.

41.TTpaBuiia npoBeeHUs coOOeCe10BaHUS.

42.1lpaBuia MoAroTOBKU U MPOBEICHHUSI CITY>KEOHBIX COBEILIAHUM.

43.11paBuia npoBeieHUs] IEPETOBOPOB C JACIOBBIMU MApTHEPAMH.

44 MeXITMYHOCTHAs] KOMMYHHKAIUS.

45.I'pynmnoBasi KOMMYHHKaIWS.

46.CouunanbHbli aCMIEKT IPYIIIOBOM KOMMYHHUKAIIUU

47.OCHOBHBIE XapaKTEPUCTHUKU MACCOBOI KOMMYHHUKaluHu 1o J[. MakkBeiry

48.TloHsiTHE IPEANPUHNMATEIIHCKON KOMaHIbI.

49.9TuKa UCTIOIB30BAHUS DTIEKTPOHHBIX KOMMYHUKAIIHMA

50.HopMbI v IPUHIUTIBL 1ETIOBOM STUKH, (DOPMBI U KaHPHI B paMKax OH3HEC-
KOMMYHUKAIIUH.

51.Ponb 3THKHM B I€7I0BOM OOIIIEHHUU.

52.Conepxanue npohecCuoHaTLHOM 3TUKH PYKOBOIUTEIS.

53.0OcHoBHBIE (HOPMBI JIETOBBIX MPUEMOB U UX XapaKTEPUCTHKA.

54 . MexxTUYHOCTHAS JIe710Basi KOMMYHHUKAIIHUA.

55.0OCHOBHBIE MTPOOJIEMBI IEJTOBOW TPYNIOBON KOMMYHHKALIUU.

56.0OcHOBHBIC (DYHKIIMM MacCOBOW KOMMYHHUKAITUH.

57.ColMasibHbIM aCIIEKT JeJI0BOM KOMMYHUKALIMH.

58.Menemkep u TPYI0BOI KOJUIEKTHB: dTUYCCKUE TIPUHIIUIIHI B3aUMOOTHOIIICHHH.

59.TloHATHE W CYNIHOCTH COIMAJIBHONW OTBETCTBEHHOCTH IMPEANMPUHUMATEIHCTBA,
OpraHM3aIiH, PYKOBOAUTEIIS.

60.KyneTypa u oaTHyeckuid komekc opraHuzanuu. CylniHOCTh W MPUHIIUIIBI
MaKpPOATHKHU.

61.MexaHu3Mbl BHEIPEHUSI AITUYECKUX TPUHITMIIOB B JESITEILHOCTh KOPIOPAIMM U UX
MIOKa3aTeH.

62.11po6ieMa TOCTYIMTHOCTH OKPYKAFOIIEH CPeibl KaK CoIfMalibHas mpooiema.

63.KonduukTHbie cuTyaiuu B 1e0BOM chepe, STUUHBIC MPUEMbl UX pa3penieHus u
IPeIyIPEKICHUS.

64.CymHOCTh 1 cofiepKaHne HPAaBCTBEHHOT'O CO3HAHMS, €TO POJIb B IETIOBBIX
OTHOIIICHUSX.

65.00mecueoBeyeckas, Aea0Bast, dTUKA, UX JUAICKTHKA.

66.VcTopus nenosoii »Tuku B Poccun. CoBpeMeHHast poccuiicKas AeoBasi 3TUKA U
e€ poOJIeMBl.

67.Mexanusmbl agantanuu Jui ¢ OB3 ¥ MHBaIMAHOCTHIO B MpodecCHOHATBHYIO
cpeny.

68.0cob6eHHOCTH KOMMYHUKATUBHBIX MPOIIECCOB JIF0JIeH ¢ MHBAIMAHOCTHIO 1 OB3
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3aganus

1. Bam mopydeHo opraHuzainusi JejioBoro mnpuema «bokan IaMmaHCKOIroy.
JlaliTe XapakTepuUCTUKY HTOMY IMpUEMY, TMOATOTOBbTE IUIAH TMpUEMA,
NpUTTIAICHUS U T.]I.

2. Bbl paboTaere B OQHON U3 TOProBbIX (pUPM, YACTO MPUXOJUTCS OOLIATHCS C
JICJIOBBIMM NTapTHEpaMu. Bo Bcex cTpaHax JeyioBble MapTHEPHl OOMEHUBAIOTCS
BU3UTHBIC KapTOUKHU. J[alTe XapaKTEpUCTUKY BU3UTHOM KapTOUYKH, MOPSAIOK €€
BPYYEHUS U MOTYYECHHUS.

3. Opranuzanus, B KOTOpOil Bel paboTtaere, oTMeuaeT robwmiei, 20 ner, Bam
NOpY4YeHO MoArotoBuTh mnpuem «OO0en». Hawano mnpuema B 19 wac.
[TonroroBeTE BCE HEOOXOAUMBIE TOKYMEHTHI JIJISl 3TOTO MpHeMa.

4, PazroBapuBas 1o TenedoHy, He0OX0AUMO BECTH ce0s IOCTOHHO, COOII0AaTh
TUYECKUE  IPUHIIUIIGIL. ChopmynupyiiTe  OCHOBHBIE  TpeOOBaHUS,
NpEeABSIBIIEMbIC K PA3roBOPY 10 TeaedoHy.

5. JlenoBbIM JIOSM HEOOXOAUMO OCBOUTH OOLICHPUHATHIE NpaBHUJia BEICHUS
TeNe(OHHOTO pas3roBopa. OTH MpaBWiIa OOBIYHO JENAT HA JBE TPYINIbI B
3aBHCHUMOCTH OT TUITMYHON CUTYyalluH T€IC(POHHOTO JUAIOTa — BaM 3BOHST, BBI
3BoHHUTE. CPOPMYNHPYITE 3T NpaBUIa U OOOCHYWUTE UX.

PackpoiiTe CyliHOCTh METO/IOB YIIPABICHUS JEIOBBIM OOIICHUEM.

Tunoevie mecmoegnle 3a0aHus:

1.Bpi0epure npaBUIbHBIN OTBET:
ABTOp KOHIENIMH «CBOOOA KaK MO3HAHHAsA HEOOXOIUMOCTbY:
a) ApHCTOTEIb;
b) I'erens;
c) Kanur;
d) Captp.
2. BoiOepuTe NpaBUJIbLHbINA OTBET:
B pamkax 3anagHOW €BpPONEUCKOW KyJIbTYPhl NEPBOCTENEHHOE BHHMAaHHUE
ylensercs CIeAyoIuM 3TUYECKUM HOpMaM:
a) Iloxaw3a, BeIrOJa, TPYI0JIIO0ONE;
b) CnpaBemiuBocTh, 100po, 611aro;
c) Yects, cBOOOA, Bepa
d) TonepaHTHOCTH
3. BoiOepuTe npaBWJIbHbIN OTBET:
BriaenuTe npuHIun, Ha KOTOPOM HE MOKET ObITh OCHOBAHO JIEJIOBOE OOILIEHUE:
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a) JloOposxenaTenbHOCTb;
b) IopsimouHOCTH;
C) TakTHYHOCTB;
d) YBaxuTeIbHOCTD;
e) Drousm
4. BoiOepuTe NnpaBWIbHbIA OTBET:
BBICOKOKYJIBTYPHBIH YEJIOBEK BCET/IA:
a) 3aKOHOMOCIYIIHBIA, MOPAJILHO YCTOWYNBBIN;
b) IloTeHIMATbHEIN O€3CIBHUK;
c) [pecrynHuk;
d) CkJIOHHBIH K 3710yIIOTPEOICHHUSAM CITY>KSOHBIM TOJIOKCHUEM;
e) YecTomoOuBBIiH
5. Boi0epuTe npaBU/IbLHbIA OTBET:
JlenoBas Gecena mpearoiaraeT:
a) Mcmonb3oBaHue JiecTu;
b) Hcnonbs3oBaHue JIUTEPATYpPHOTO SA3bIKA,;
c) KoMminMeHnTapHOe BO3/ICHCTBHE;
d) Upe3smepHOE HCIONB30BaHUE HHOCTPAHHBIX CJIOB M MPO(PECCHOHAIBLHOTO
KaproHa

Ilpumepwr 6onpocoe 01a onpoca:

1. PackpoiiTe coepkaHue MOHITHUS «AeI0Basi KOMMYHHUKAIIHS»

2. B yeM oTiimumne Aem0BOM KOMMYHHUKAIIUA OT APYTrUX (hOpM KOMMYHHUKAITUHN?
3. [Tepeuncnure U3BECTHBIC BaM BUBI JETOBOH KOMMYHHUKAIIMH, B 4€M UX
crienuduka?

4. OnuumTe OCHOBHBIE BUJIBl KOMMYHHKATUBHBIX 0ApbEepOB, UX CXOJICTBA U
paznmuuus’?

5. KakoBbI OCHOBHBIE 3JIEMEHTHI MOJIETTH KOMMYHUKAIIN?

Ilpumepvl munoewvix 3a0anuil 011 KOHMPOAbHOU PAdOmMbL:

1. CocraButh Tabnuity «IlnanupoBanue xxu3uu no merony b.dpankiunay.
2. Keiic.

Temamuka ooxknaooe:

1. Pa3nuuHble TEXHOJIOTUU TaM - MEHEIKMEHTA.

2. ®opMHUpPOBAHUE U PA3BUTHE TUACPCKUX KAUECTB JINYHOCTH.

3. Bunsl u popmbl KOH(PIUKTOB. CIOCOOBI TPEAYNPEXKICHUS U pa3pelIeHUs
KOH(DJIMKTHBIX CUTYaLUM.

4. B3auMOCB$3b HALTMOHAJIBHON MEHTAJIbHOCTHA U KOPIIOPATUBHOU KYJIBTYPHI.
5. Cnenuduka 1e10BOM KOMMYHHUKAIIMU B CETEBBIX COOOIIECTBAX.
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TunoBasi CTPyKTypa 3a4e€THOIO 3aJaHUS

Haumenosanue OUECHOUHO020 mamepuia

Maxkcumanvnoe
Konuuecmeo 041106

Bonpoc 1 15
Bormpoc 2 15
Keiic 10

IMoka3aTe/in U KPUTEPHHU OLIEHUBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB OCBOCHHS
KOMIIETEHIIUH 1 Pe3yJIbTATOB 00YUYeHHsl, KAJIA OlleHUBAHUS

Tabmuua 5
Nuaukarop
dopmupyemMble Kpurepuu YpoBeHb ocBoeHHsI
IIxana oneHNBaHUSA JOCTHKEHHU S .
KOMIIeTeHIIUH OLlCHUBAHUS KOMIIeTeHI Ui
KOMIIeTeHIIUH
3HaeT BEPHO U B NOJIHOM IIpoaBUHYTHIH

85—
100
0aJsI0B

«3aYTECHO»

YK-1 Cnocoben
OCYIIIECTBIIATH TIOHUCK,
KPUTUYECKUH aHAINU3

W CUHTE3
nHpopmanuy,
MIPUMCHSTh
CUCTEMHBIN MOJXO0]T
IUTSL peIICHUS
IIOCTaBJIEHHBIX 3a7a4
YK-3. Cnocoben
OCYILIECTBIIATh
COLIMAIIBHOE
B3aMMOJIENCTBUE U
peaNn30BhIBATH CBOIO
pOJIb B KOMaH IE.

YK-4. Cnocoben
OCYIIECTBIISATh
JIETIOBYIO
KOMMYHHUKAIIHIO B
YCTHOU U
MMUCBMEHHOU (hopMax
Ha TOCyIapCTBEHHOM
si3p1ke Poccuiickoit
Denepanuu u
WHOCTPAaHHOM (BIX)
s3bIKE (aX).
YK-9. Cnocoben
HCIIOJIb30BATh
6a30BbIC
Je(PEKTOIOTUICCKHE
3HAHUS B COLUATBHON
1 po(ecCHOHAEHON

cepax

'YK-1.3 Bribupaer
ONITUMAJBHBII BapUaHT
[peLIeHUs 3a1a4H,
ApTyMEHTUPYsI CBOU
BBIOOD

'VYK-3.1. [Tornmaer
OCHOBHBIC aCTICKTHI
MEKIITIHOCTHBIX U
TPYTIIIOBBIX
KOMMYHHKALH.
'YK-3.2. [Ipumensier
METOJIbI KOMaHTHOTO
B3aUMOJIEHCTBUS.
'YK-4.3. Ucnonb3yer
Impasor aist
COTpYTHUYECTBA B
COLIMAJIbLHOU U
MpogecCHOHATBHOMN
cdepax.

'YK-9.1. Oco3naet
BHAYMMOCTb U
MpoOIeMBI
npodeccnoHanbHOM U
COIMAaIbHON afanTalliu
Il ¢ OrpaHUYEeHHBIMHU
BO3MOXKHOCTSIMH.
'YK-9.2 CopeiictByeT
[YCIIEILIHO
MpoeCCHOHATIBHOM U
COLMATEHOW aIanTaluu
UTHII ¢ OrpaHHYCHHBIMH
BO3MOXKHOCTSIMHU

o0beme:

OCHOBHBIC TIPHHIIUATIHI 1
METOJIbI YIIPaBJICHUS
YEeIOBEUECKIMH pECypcamMmu
U151 OpraHu3aluuy IpyNInoBOM
[paboTHI.

METOJIbI OIIEHKH

B GEKTUBHOCTH KOMaHIHOM
[pabOTHI. OCHOBHBIC MOJICITH
KOMaHI000pa30BaHU U
TeXHOJIOTUH () (HEKTUBHON
KOMMYHHUKAIIHA B KOMaH/IE;
TEOPETHICCKIE OCHOBEI H
MPAaKTUICCKHUE aCTICKTHI
OpraHu3anuu KOMaHJIHOM
[pabOThI; OCHOBHBIE METOBI
aHaAIHM3a TPYIIOBOTO
B3aUMOJCHUCTBUS, METOIbI
aHaM3a KOMaHIHBIX POJIEH.
3HaeT HOPMBI U MOJIETTH
[PEYEBOTO MTOBEICHUS
MPUMEHHUTEIFHO K KOHKPETHOM
CUTYyaIl{ aKaJIeMUIeCKOTO U
Mpo¢eCCHOHATHHOTO
B3aNMOICHCTBHSI.

3HaeT HOPMBI U MOJIETTH
[PEYEBOTO MTOBEACHUS
MPUMEHUTEIHFHO K KOHKPETHOM
CHUTyaIluy aKaJeMUIeCKOT0o U
npodeccrnoHaTEHOTO
B3aUMOICHCTBHS.

3Haet crienuduky
MOTPEOHOCTEH JIAIT C
OTpaHUYICHHBIMHU
BO3MOXHOCTSIMU B
MpoeCCHOHATBHOM U
COLMAILHOU Cpejie.

3HaeT OCHOBHBIE METO/IbI

nmpodeccnoHaTbLHOM U
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COIMAILHOM aaNnTalyy JIMIL C
OTpaHUYCHHBIMHU
BO3MOKHOCTSIMH

'YMeeT BEpHO U B OJTHOM
o0neMe:

MPOEKTHPOBATh
MEKIITYHOCTHBIC M TPYIITOBEIC
KOMMYHHUKAIIHH.

OnpenemnsTe CBOIO POJb B
KOMAaHJIE, CTaBUTh LIEJIA U
(hopMyIHpOBaTH 3a/1a4H,
CBSI3aHHBIC C €€ peanu3alueil.
BricTpanBaTh B3aUMOJENCTBHE
C YYETOM COIMATBHBIX
0COOEHHOCTEMH YIIEHOB
KoMaH[TbL. [IpoeKkTHpOBaTh U
OpraHNU30BBIBATH KOMAHIHYIO
padoty. Onpenenste U
KOPPEKTHPOBATh KOMaH/IHBIC
ponu. OnpenensiTh
MOTPEOHOCTH YIaCTHUKOB
KOMAaH/IBl B OBJIAJCHUU
HOBBEIMU 3HAHUSMU U
[YMEHHUSIMHU.

BricTpanBaTh MOHOJIOT, BECTH
TMAJIOT M ITOJIMIIOT C
COOJTI0IEHHEM HOPM PEYeBOrO
DTUKETA, apryMEHTUPOBAHHO
OTCTanuBaTh CBOU IMO3UIIUHN U
HJIEH.

'YMeeT apryMeHTHPOBAHHO
0OBICHATE LIEHHOCTD
MHOTr000pasus 1 OIPOBEPraTh
CTEPEOTHUIIbI B OTHOIICHHUH JIHII
C OrpaHUYEHHBIMHU
BO3MOKHOCTSIMH. YMEET
HACHTU(PHUIILPOBATH
BO3MOJKHOCTH Oo0Jiee
rITyOOKOTO BOBJICUEHHUSI JIUIL C
OFpaHH‘IeHHBIMI/I
BO3MOKHOCTSIMH B
MpodecCHOHANTBHYIO
EeATEeILHOCTD.

70 -84
0aJI10B

«3aYTEHO»

YK-1 Cnocoben
OCYIIECTBIIATH TIOUCK,
KPUTHICCKHUI aHATTN3

W CUHTE3
nHdopmanny,
MIPUMEHS T
CHUCTEMHBIN MOJAXO0]T
JUTSL PELICHUS
[TOCTaBJIEHHBIX 3aa4
YK-3. Cniocoben
OCYILECTBIIATh
colUaabHOE
B3aUMOJICHCTBHE U
peaTM30BEIBATh CBOKO

'YK-1.3 BriOupaer
ONITUMAJIEHBIN BapHaHT
pEeLeHus 3a1a4H,
ApTYMEHTHPYS CBOH
BHIOOD

'YK-3.1. [Tonumaer
OCHOBHBIE aCTIEKTHI
MEKITMYHOCTHBIX U
PYIIIOBBIX
KOMMYHMKaLMH.
'YK-3.2. [Ipumensier
METOJIbI KOMaHTHOTO
B3alMOJEICTBUSL.
'YK-4.3. Ucnionb3yer
Imraor i
COTpyTHHYECTBa B

3HaeT ¢ HE3HAYNTEILHBIMHU
3aMeYaHHsIMU:

OCHOBHBIC TIPUHIIATIHI 1
METOBI YIIPABICHUS
HeJIOBEUECKUMH PeCcypcamMu
TS OpraHU3aI|K TPYIIIIOBON
paboTHI.

METOJIbI OLIEHKH

A (HEKTUBHOCTH KOMaHTHOM
[paboOThI. OCHOBHBIE MOJICITH
KOMaHI000pa3oBaHUs 1
TeXHOJIOTUH (P (PEKTUBHON
KOMMYHHKAIIMA B KOMaH/IE;
TEOpPETHYECKHNE OCHOBHI U
MPAKTUIECKHUE aCTICKTHI
OpraHu3aIui KOMaHTHOU

TloBBINIEHHBIH
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pOJb B KOMaHIE.

YK-4. Cnocoben
OCYILECTBIIATH
JICITOBYIO
KOMMYHHKAIIHIO B
YCTHOH U
MUCBMEHHOU (hopMax
HA rOCY/IapCTBEHHOM
si3p1ke Poccuiickoit
Denepanuu u
WHOCTPAaHHOM (BIX)
SI3BIKE (aX).
YK-9. Cocoben
HCIIOJIb30BaTh
0a30BEIC
Je(PEKTOIOTMICCKIE
3HAHMS B COLIMATBHOMN
1 podecCHOHATBEHON

cdepax

COLIMAJILHOM U
npodeccnoHaTbEHOM
chepax.

'YK-9.1. Oco3naer
BHAYMMOCTb U
MpoGeMbl
MpoeCCUOHATBHOM U
COIUAILHOW aanTaluu
K1l ¢ OrpaHUYCHHBIMH
BO3MOXKHOCTSIMH.
'YK-9.2 CopetictByeT
[YCIEIHOM
Mmpo¢eCcCHOHATBHOMN U
COIMAILHOW aanTaluu
ITHIT ¢ OTpaHIMYCHHBIMH
BO3MOYKHOCTSIMH

[pabOTBI; OCHOBHBIE METOIBI
AHaIM3a TPYIIIOBOTO
B3aUMOJICHCTBUS; METOBI
aHaIN3a KOMaHAHBIX poJieil.
3HaeT HOPMBI U MOJETH
[P€4eBOro MOBEJCHUS
MPUMEHHUTEIBHO K KOHKPETHOH
CUTyallu{ aKaJieMU4ecKoro u
Mpo¢eCCHOHATHHOTO
B3aHMOIEHCTBHS. 3HAET
HOPMBI ¥ MOJIEIIH PEIEBOTO
MOBEACHNUS IPUMEHHUTEIBHO K
KOHKPETHOM CUTYyalluu
aKaJeMUYeCKOro U
npodeccroHanbHOTO
B3aMMOJCICTBUSL.

3naet crienuduky
MOTpeOHOCTE! JIUIL C
OrpaHUYCHHBIMU
BO3MO>KHOCTSAMH B
npodeccrnoHaNbHOI 1
COLIMAIBHOMN cpee.

3HAET OCHOBHBIE METO/IBI
npodeccrnoHaNbHOI 1
COLMATBHON aJanTanuy JHIL C
OrpaHNUYCHHBIMU
BO3MO>KHOCTSIMU

'YMeeT ¢ He3HAYHMTEIBHBIMHA
3aMeYaHUSIMH:
MIPOEKTUPOBATh
MESKINIHOCTHBIE M TPYIIIOBBIE
KOMMYHUKAIINH.

OmnpenensiTe CBOIO pojb B
KOMaH/I€, CTABUTb LN U
(hopMyITHpOBaTh 3a/1a4H,
CBSI3aHHBIE C €€ pean3alreil.
BricTpanBaTh B3aUMOJECTBYE
C YUCTOM COIIMAJIBHBIX
0COOEHHOCTEH WICHOB
koMaHzbl. [IpoexTupoBats u
OpraHn30BbIBATH KOMAaH/IHYIO
paboty. Onpenensats u
KOPPEKTHPOBATh KOMaH/IHbIE
poim. OnpenensiTh
MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIaICHUH
HOBBIMH 3HAHHUSMH U
YMEHUSIMU.

BricTpanBaTh MOHOJIOT, BECTH
ITHaIOT M TIOJIHAJIOT C
cOOTIOICHIEM HOPM PEYEBOTO
DTHUKETA, AprYMECHTUPOBAHHO
OTCTAanuBATh CBOU ITO3HMIIMU U
uaeu. Ymeer
ApryMEHTHPOBAaHHO OOBSCHSTH
[IEHHOCTh MHOT000pa3us 1
OIIPOBEPTaTh CTEPEOTHIIEI B
OTHOLLIEHUH JIULL C

OrpaHUYCHHBIMU
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BO3MOKHOCTSAMH. YMEET
MACHTHQUITMPOBATH
BO3MOXKHOCTH O0JIee
rTyOOKOTO BOBJICUCHHUSI JIHII C
OrpaHUYEHHBIMH
BO3MOKHOCTSIMH B
npodeccHoHABHYIO
IeITEeILHOCTD.

50 -69
0aJsI0B

«3aYTECHO»

YK-1 Cnocoben
OCYIIECTBIISATE TIOHCK,
KPUTUYECKUM aHAIU3

M CHUHTE3
nHpOpPMAINH,
TIPUMEHSTH
CUCTEMHBIN MOJXO0]T
JUTSL pEIICHUS
IIOCTABJICHHBIX 3aJa4
YK-3. Cnocoben
OCYILIECTBJIATH
COLMAJIBHOE
B3aMMOJIENCTBUE U
peaT30BEIBATh CBOIO

OB B KOMaH/IE.

YK-4. Cnocoben
OCYILECTBIIATH
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MMUCBMEHHOU (hopmax
Ha rOCyIapCTBEHHOM
si3pIke Poccuiickoit
denepanuu u
WHOCTPAaHHOM (BIX)
SI3BIKE (aX).
YK-9. Cnocoben
HCII0JIb30BATh
0a3oBbIC
Je(PEKTOTOrNICCKHE
3HAHUS B COI[UATBLHOM
1 po(ecCHOHATLHON

chepax

'YK-1.3 BriOupaer
ONTUMAIIbHBIN BApUAHT
[peIlICHHS 3a]a4H,
ApTYyMEHTUPYsI CBOU
BEIOOP

'VYK-3.1. [Tornmaer
OCHOBHBIC aCTICKTHI
MEKIITIHOCTHBIX U
TPYTIIIOBBIX
KOMMYHHKALHH.
YK-3.2. [Ipumensier
METOIbI KOMaHTHOTO
B3aUMOJEHCTBUS.
'YK-4.3. Ucnonb3yer
Iuastor st
COTpYAHHUYECTBA B
COLMaJIbHON U
MpogecCHOHATBHOM
cdepax.

'YK-9.1. Oco3naet
BHAYMMOCTb U
MpoGIeMbI
npodeccnoHanbHOM U
coLManbHOM afanTanuu
UTHI] C OTpaHIMYCHHBIMH
BO3MOYKHOCTSIMH.
'YK-9.2 CopeiictByer
[yCHEIHOM
MpoQeCCHOHATIBHOM U
COLMATEHON aIarnTaluu
UTHII ¢ OrpaHHYCHHBIMH
BO3MOKHOCTSIMH

3HaeT Ha 6230BOM ypOBHe, C
oHOKaAMMu:

OCHOBHBIC IPUHIIUATIHI 1
METOZBI YIPABICHUS
YEIIOBEUYSCKIMH PECYpCaMHt
TSI OpraHU3aIiH TPYIIITOBOMH
[paboTEHI.

METOZBI OIICHKH

B GEKTUBHOCTH KOMaHIHOMN
[pabOTHI. OCHOBHBIC MOJICIIH
KOMaHAI000pa30BaHUs U
rexHooruu 3¢ dexTHBHOM
KOMMYHHUKAIIMXA B KOMaH/IE;
TEOPETHICCKIE OCHOBEI H
MPaKTUIECKUE aCTICKTHI
OpraHU3aIIA KOMaHTHON
[pabOoTHI; OCHOBHBIC METOIBI
aHAITN3a TPYIIIOBOTO
B3aMMOJICHCTBUS; METOIBI
aHaM3a KOMaHIHBIX POJIEH.
3HaeT HOPMBI U MOJIETTH
[PEYEeBOT0 MOBEACHUS
[IPUMEHUTEIBLHO K KOHKPETHOM
CUTyalluy aKaJeMUIeCKOTrO U
Mpo¢eCcCHOHATHHOTO
B3aNMOJIEUCTBUS. SHAET
HOPMBI 1 MOJICIIH PEYEBOTO
MOBECHHUS IPUMEHHUTENBHO K
KOHKPETHOW CUTyalluu
aKaJIeMUIEeCKOTO H
MpoeCCHOHATHHOTO
B3aMMOJIEHCTBUSL.

3HaeT creruduKy
MOTpeOHOCTE! JIUIL C
OTpaHUYEHHBIMHU
BO3MOKHOCTSIMH B
MpogeCCHOHATBHOMN U
COLMAILHOU cpejie.

3HAET OCHOBHBIC METO/IBI
MpogeCCHOHATBHOMN U
COLMATEHOW aTalTAIAH JIUI] C
OTpaHUYICHHBIMHU
BO3MOYKHOCTSIMH

'YMeet Ha 6a30BOM ypOBHe, €
omIHOKaAMM:

[IPOCKTHPOBATH
MEKJTMYHOCTHBIC M TPYIITOBBIC
KOMMYHHKALIHH.

OnpenensiTe CBOK POJb B
KOMaH/Ie, CTABHUTH IIETH U
(bopMynHpOBaTh 3a/1a4H,

ba3oBblii
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CBSI3aHHBIC C €C peaTU3aIHCH.
BricTpanBaTh B3aMOJICHCTBHE
C YYETOM COIMATBHBIX
0COOEHHOCTEH YIIEHOB

KOMaH 16l [IpOeKTHPOBATh U
OpraHNU30BBIBATH KOMAHIHYIO
padoty. Onpenenste U
KOPPEKTHPOBATh KOMAHTHBIE
porm. Onpenenirs
MOTPEOHOCTH YYACTHUKOB
KOMAaH/Ibl B OBJIaJ€HUU
HOBBEIMU 3HAHUSMU U
YMEHHUSIMH.

BbicTpanBaTh MOHOJIOT, BECTH
TMAJIOT M ITOJIHIIOT C
COOJIFO/ICHIEM HOPM PEYEBOTO
DTHUKETA, apTyMEHTUPOBAHHO
OTCTanuBaTh CBOU IMO3UIIUHN U
naeu. YMeer
ApryMEHTHPOBAHHO OOBSCHSThH
[IEHHOCTh MHOT000pa3us
OTPOBEPraTh CTEPEOTHUIII B
OTHOLLIEHWH JIULL C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH. YMEET
HMICHTU(PHUIILPOBATH
BO3MOJKHOCTH Oo0J1ee
rTyOOKOTrO BOBJICUCHHSI JIHIL C
OFpaHI/I‘IeHHbIMI/I
BO3MOKHOCTSIMH B
npodeccHOHANBHY IO
EeATEILHOCTD.

MeHee
50
0aJsI0B

«HE 3a4YTECHO»

YK-1 Cnocoben
OCYIIECTBIIATE TIOUCK,
KPUTHICCKHUI aHATN3

M CHUHTE3
nHpOpMAIUH,
PUMEHSITh
CUCTEMHBIN MOJXO0]T
JUTSL pEIICHUS
[MOCTaBJIEHHLIX 3a7a4
YK-3. Cnocoben
OCYILIECTBIIATh
COLIMAIIBHOE
B3aUMOJICHCTBHE U
peaTM30BEIBaTh CBOKO

POJb B KOMaHJIE.

YK-4. Cnocoben
OCYIIECTBIISATh
JIETIOBYIO
KOMMYHHKAITHIO B
YCTHOH U
MMChMEHHOM (hopmax
Ha TOCYJJapCTBEHHOM
s3bIKe Poccuiickoi
Denepanuu u

'YK-1.3 BriOupaer
ONTUMAITEHBIN BapUAHT
[peIICHAS 3a]a4H,
ApTyMEHTHPYS CBOH
BEIOOP

'VK-3.1. [Tornmaer
OCHOBHBIC aCTICKTHI
MEKJINYHOCTHBIX U
PYITOBBIX
KOMMYHMKALH.
YK-3.2. [Ipumensier
METOJIbI KOMaHTHOTO
B3aNMOJICHCTBUSI.
'YK-4.3. Ucnionb3yet
Imuasor Juist
COTpYTHUYECTBA B
COIIMANIbHOM U
MpoQeCCHOHATBHOM
cthepax.

'YK-9.1. Ocoznaer
BHAYUMOCTD U
MpoOIIeMbI
npodeccnoHanbHOM 1
COLIMAJIbHOM aJanTalyuu
UTHII ¢ OTpaHHYCHHBIMH
BO3MO>KHOCTSIMH.
YK-9.2 CopelictByer

He 3naeT Ha 6a30BOM
YPOBHe:

OCHOBHBIE NPUHIUIIBI U
METO/IbI YIPaBJICHUS
[UETIOBEYECKUMU pecypcaMu
7151 OpraHu3aluy ITpynInoBoi
[pa®oTEHI.

METOJIbI OIIEHKH

P HEKTUBHOCTH KOMaHTHOM
[paboOThl. OCHOBHBIE MOJIEITH
KOMaH1000pa3oBaHUs U
TeXHOJIOTHH (P (HEKTUBHON
KOMMYHHKAIMU B KOMaH/IE;
TEOPETUYECKUE OCHOBBI U
PaKTUYECKUE aCTIEKThI
OpraHu3aluy KOMaHJHOM
[pabOTHI; OCHOBHBIC METOIBI
aHaIM3a rPyIIOBOro
B3aUMOJCHCTBUS, METOIBI
aHaM3a KOMaHIHBIX POJIEH.
HOPMBI I MOJIETTH PEYEBOTO
MOBEICHUS MTPUMEHHUTEIHHO K
KOHKpPETHOW CUTYyalluu
aKaJIEMUIECKOTO U
Mpo¢eCCHOHATHHOTO
B3aMMOJEHCTBUS. 3HAET
HOPMBI 1 MOJIETTH PEYEBOTO

KomMmnerennuu ne
copmupoBaHbI
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WHOCTPaHHOM (BIX)
s3BIKE (aX).
YK-9. Cocoben
HCIIOJIb30BaTh
0a30BEIC
Je(PEKTOIOTNICCKIE
SHAHUS B COLUATBHOM
1 po(ecCHOHANBEHON

chepax

[yCIIeLTHOM
mpodeccnoHaTLHOM U
COIMAILHOW aanTaluu
UTHIIT ¢ OTpaHIMYCHHBIMH
BO3MOYKHOCTSIMH

MOBEACHNUS IPUMEHHUTEIBHO K
KOHKPETHOW CUTyalluu
aKaZeMHU4eCKOro U
npodeccroHanbHOro
B3aUMOJCICTBUSL.

3naet crienuduky
MOTpeOHOCTEH JIUIL C
OrpaHUYCHHBIMH
BO3MO>KHOCTSAMH B
mpogeCCHOHATBHOMN 1
COLIMATIbHOM cpezie.

3HAeT OCHOBHBIE METOIbI
mpo¢eCCHOHATBHOMN 1
COLIMAIbHOM aJanTanuy JHL
OrpaHUYCHHBIMH
BO3MO>KHOCTSMH

He ymeeT Ha 6a30BoM
YpOBHe:

MPOEKTUPOBATH
MESKJINIHOCTHBIE ¥ TPYIIIOBBIE
KOMMYHUKAIINH.

OmnpenensiTe CBOIO poib B
KOMaH/Ie, CTABUTD LI U
(hopMyIHpOBaTh 3a/1a4H,
CBSI3aHHBIC C €€ pPean3alneil.
BricTpanBaTh B3aUMOJEICTBYE
C YUCTOM COIIMAJIbHBIX
0COOCHHOCTEH YWICHOB
koMaHzbl. [IpoexTupoBats u
OpraHn30BbIBATH KOMAaHIHYIO
paboty. OnpenensiTe U
KOPPEKTHPOBATh KOMaH/IHBIE
poim. OnpenensiTh
MOTPEOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaICHUH
HOBBIMH 3HAaHUSAMH 1
YMEHUSAMU.

BricTpanBaTh MOHOJIOT, BECTH
NTIAJIoT Y TOJIMJIOT C
cOOMI0ICHIEM HOPM PEYEBOTO
DTHKETa, apryMEHTHPOBAHHO
OTCTAauBAaTh CBOU IMO3HUIIUU U
naeu. YMeer
ApPryMEHTHPOBaHHO OOBSCHSTH
[IEHHOCTh MHOT000pa3us U
OTIpOBEPTATh CTEPEOTHIIHI B
OTHOIIEHHH JIUII C
OrpaHUYECHHBIMH
BO3MOXHOCTSIMHU. Y MEET
MACHTUDHUINPOBATH
BO3MOKHOCTH 0o0JIee
rTyOOKOTO BOBJICUSHHS JIHII C
OrpaHNUYCHHBIMU
BO3MO>KHOCTSIMH B
npodeccrnoHaBHYIO
IMesITeIIbHOCTb.
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
DenepalibHOE TOCYIAPCTBEHHOE OHOKETHOE 00pa30BaTe/IbHOE Y4peskIeHHe BbICIEro 00pa3oBaHMsI
«Poccuiickuii 3xoHoMuYeckuil yuusepcurer umenu I'. B. Ilnexanosa»
Kpacnonapckuii puiauan PIY um. I'. B. [li1exanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCI?KMCHTA XU TOPT'OBJIA

Kadenpa Gyxranrepckoro ydera u aHaau3a

AHHOTAIIUS K PABOUYEM IPOT'PAMME JUCIHUITIJIAHBI

F1.0./12.01.01 DTUKA AEJOBBIX OTHOUWIEHUN B PECTOPAHHOM
BU3HECE

Hanpasaenue noarorosku 19.03.04 TexHos10rusi NpoAYKIMY U
OpraHmM3anus 00IEeCTBEHHOI0 NUTAHUS

HanpasienHocts (npo¢guiis) nporpammbl
TexHoJJ0rusi M Opra"Hm3anma peCToOpaHHOI' O OM3Heca

YpoBeHb BhICHIEro 00pa3oBaHusi bakanaspuam

Kpacnomap — 2021 r.



1. Ieap 1 32124 AUCHUTLTHHBI:

Llenpto y4yeOHOW AMCUMIUIMHBI «DTHKA JAEJOBBIX OTHOLICHUH B PECTOpPAaHHOM OH3HECE»
SBJIACTCS U3YyYCHHE OCHOBHBIX ACIIEKTOB MEKIMYHOCTHBIX M I'PYNIIOBBIX KOMMYHHUKALUN, METOIOB
KOMAaHJTHOTO B3aUMOJEWUCTBUS, YMEHUE ONpeneiiaTh 3(pPpeKTUBHOCTh KOMAaHAHON PabOThI, OCHOBHBIX
IIPUHIUIIOB U BUJIOB KOMMYHUKAIMOHHBIX 0apbepOB, MEKKYJIbTYpHOH AU depeHInalyu.

3anaun y4eOHOU AUCIUIUIMHBI «DTHKA JAETOBBIX OTHOIICHHUI B PECTOPAHHOM OH3HECE»:

- ONpeAeATh MOTPEOHOCTH YYAaCTHUKOB KOMAaHJbl B OBJIAJCHMHM HOBBIMM 3HAaHUAMU U
YMEHHUSIMY;

- IPOEKTHPOBATh U OPraHU30BbIBATh KOMAHJIHYIO pPabOTy B YCJIOBUSAX MEXKKYJIbTYPHBIX
pasinuui;

- 3HaTh TEOPETUUECKUE OCHOBBI U IPAKTUYECKHUE aCIEKThl OpraHU3allui KOMaHAHOH paboThl B
YCIIOBUSIX MOJIUKYJIBTYPBI;

- YMeTb OIpeleNiTh CBOK pOjJb B KOMaHJ€, CTaBUTh LEAM M (OpMYIMPOBATH 3a7auM,
CBSI3aHHBIE C €€ peaIN3alNEH;

— IIPOEKTUPOBATH J€JIOBbIE MEKJINYHOCTHBIE U TPYIIIOBbIE KOMMYHHUKAIUY;

- 3HaTh U NPUMEHATh OCHOBHBIE MOJEIN KOMaH/1000pa30BaHUs U TEXHOJIOTUH 3(PHEKTUBHON
KOMMYHHKAIUU B KOMaH/IE;

- 3HaTh [IPaBUJIA JEJIOBBIX OTHOLICHUN

- YMETb YIPaBIATh KOH(PIUKTAMHU.

2. Conepma}me JAUCHHUIIIMHBI:

wn HanmeHoBaHue pa3iesioB / TeM AU CHUTITTHHBI

Tema 1. DTuueckue IMPUHIMIIBI 1 HOPMBI B IC€JIOBBIX OTHOIICHUAX.

Tema 2. IIpaBuiia 1e0BBIX OTHOLIEHUH.

Tema 3. MeXIMYHOCTHBIE U IpYIIIOBBIC KOMMYHUKAIIUW B ACJIOBBIX OTHOICHUSAX.

Tema 4. KommyHuKanus 1 agantaiys HHBAIHIOB, U] C OTPAaHUYCHHBIMU BO3MOXXHOCTSIMU
37I0POBBS B MPOECCHOHAIBHBIX YCIOBUSIX.

Tema 5. KopnopatusHas 1 npoeccOHalIbHas! 9THKA.

SHEAEESER R A

Tema 6. IIpoOaemMbl MUKPO3TUKH U MAKPOITUKH.

TpynoemkocTb IMCHUILIHHBI cocTaBseT 3 3.e. / 108 yacos

dopma KOHTPOJISA —3auem

CocraBureiib:
JoneHT kadeapsl Oyxrairepckoro yuera u ananmza Kpacnonapckoro gunuana POY um. I'.B.
[TnexanoBa [[.A. Curuna
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