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OLHEHOYHBIE MATEPHUAJIbBI

1o y4eOHo# Jucuumimie « AHOCTPaHHBI SA3bIK NPO(ecCHOHATBLHOI0 001EeHM D)

NEPEYEHb KOMIIETEHIIUM C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAITIOB UX ®OPMHUPOBAHUSA 11O JUCHUIIJIMHE

HNupukatopsl
dopmupyemble
JOCTHIKCHU A HaunMmenoBanme
KOMIIETCHIIUHA < PeSyJI])TaT])I 06yqe1mﬂ (3H2HI/IH,
KOMIIeTeHI Ui KOHTPOJIHPYEMBIX
(Kox U HAMMEHOBAHHE YMeHHs) 1
(k01 ¥ HAMMEHOBaHMe Pa3nesioB U TeM
KOMIIeTeHIUH)
HHANKATOPA)
YK-4. Cnocoben YK-4.2. Bener YK-4.2. 3-1. 3naet HOpMBHI
OCYILIECTBIIATh JIENIOBYIO IEPENHCKy | MUChbMEHHOM peun, npunsateie | Tema 1. JlenoBoi
JIEJIOBYIO Ha B MPO(hEeCCUOHANBHOM cpelie. | CTUIIb OOIIEHUS
KOMMYHHKAIIUIO B rocyJ1apCTBEHHOM YK-4.2. Y-1. ¥Ymeer Bectu | Tema 2. Ynpasienue
YCTHOU H a3plke PO n JENIOBYI0  MEpPenucKy  Ha | OpraHu3alMen.
MIMCbMEHHON MHOCTPaHHOM(-bIX) | rocyaapcTBeHHOM sizbike P® | Tema 3. Komangnas
dbopmax Ha SI3bIKaX W/ THOCTPAHHOM SI3BIKE. paborTa.
roCyJ1apCTBEHHOM Tema 4. I[TocTtpoenue

a3plke Poccuiickoi
denepauuu u
WHOCTPaHHOM(BIX)
s3bIKe(ax)

B3aUMOOTHOLIEHUH C
KJINEHTaMH.

Tema 5. YnipasiieHue
KpHU3UCOM

Tema 6.
MexnyHapogHoe
COTPYAHHUYECTBO.

IK-5. Cnocoben
OCYIICCTBIIATh
B3aHMMOJECHCTBHUE C
MOTPEOUTEIMU U
3aWHTEPECOBAHHBIMHU
CTOpPOHAMH

IIK-5.1
OcymecTBisieT
NIPOBE/IEHUE BCTpPEY,
MIEPErOBOPOB U
Mpe3eHTalNN
MPOAYKITH U YCITYT
HPEaNpUATHS
MTUTAHUS
HOTPEOUTENAM,
napTHepam u
3aWHTEPECOBAHHBIM
CTOpOHaM

IIK-5.1. 3-1. 3HaeT OCHOBEI
MEKIMIHOCTHOTO U JIEJIOBOTO
00IIIeH s, TIEPETOBOPOB,
KOH()IMKTOJIOT MU, COLUAITBHO-
KYJBTYPHBIX HOPM OU3HEC-
KOMMYHUKAIIUH Ha
MPEINPUITUSX TATAHUSL.
K-5.1. ¥Y-1. Ymeer
OCYIIECTBISTh IPOBEICHHE
JICJIOBBIX BCTPEY C
COOJIIOJICHHEM TTPOTOKOJIA U
3THKETA C yYETOM
HAIIMOHAJIBHBIX U
KOPIOPAaTUBHBIX 0COOEHHOCTEH
cO0ECEeTHUKOB B UHIIYCTPUU
OOIIIECTBEHHOTO MUTAHMS.

Tema 2. Ynpasnenue
OpraHHu3aluei.




METOANYECKHNE MATEPHUAJIbL, XAPAKTEPU3YIOHIUE JTAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

IlepeyeHb yueOHBIX 3aJaHUI HA Ay IUTOPHBIX 3aHATHAX

Tema 1. JlejioBoOM CTHJIL O0IIEHMSI.
Nuaukaropsbl gocTukenusi: YK-4.2
Ormpoc 1o Temam:
1. How to write emails in a formal and informal style?
2. How to introduce yourself at negotiations?
3. How to write a memo to all staff?
4. How to write a formal email with apologies?
5. How to write a formal email with requests?

Tema 2. YnpaBieHue opranusanue.
HNuauxkaropsl goctukenusi: YK-4.2, I1K-5.1

Ormpoc 1o Temam:
1. What is perfect competition?
2. What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

Tema 3. Komananas patora.
NuaukaTopsbl 1ocTHReHus : YK-4.2
Bomnpocs! 115 rpynnoBoi TUCKYCCHH:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 4. IlocTpoeHne B3aUMOOTHOIIEHU I € KJIMEHTAMM.

NuaukaTopsbl 1ocTHReHnsi: YK-4.2

Ompoc 1o Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

aogrwpndPE

Tema 5. YnpaBjieHHe KPU3HUCOM.

HNuaukaropsl gocTuxkenusi: YK-4.2

Omnpoc o Temam:
1. Explain the concept of 4Ps, as well later added 3Ps.
2. What do the 4Cs stand for? Compare 4Ps and 4Cs.
3. What are the benefits of selling On- & Offline?
4. What is brand identity and how does it work?



5. What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

Tema 6. Me:xxayHapoaHOe COTPYAHHYECTBO.
Nuaukaropsl nocTuxkenusi: YK-4.2
Bomnpocs! 11 rpynnoBoi JUCKYCCHH:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

a s

Kpurepuu onenkn (B 0aiax):

- 6,6 6amioB BHICTaBIAETCS 00yUYAIOIIEMYCsl, €CITH OH CBOOOIHO BJIaJICET MaTEPHAIIOM IO CYIIECTBY
3aJIaHHBIX BOIPOCOB, JIOTHYHO M3JIaracT MBICIIH, TIPOSBIISIET CITIOCOOHOCTh apTyMEHTHPOBATh OTBETHI,
MOAKPEIUIsis UX IPUMEpaMHu;

- 4,6 6anIoB BBICTABISIETCS 00YJAIOIIEMYCsl, €CTIM OH BJaJieeT MaTepHUaioM B IOJTHOM 00beMe,
OTBEUAET IOCJICIOBATEIILHO, ICMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TCOPETHUCCKHIMA
MaTepua, JOMyCKaeT JIMIIb MEJIKFEe HETOUHOCTH, HE BIUSIOIINE HAa CYIIIHOCTh OTBETA,;

- 2,6 6ayI0B BBICTABISIETCS 00YJArOIIEMYCs, €CIIM OH 3HAeT MaTepuall Kypca TUCIUILUIMHEI HeJI0C-
TaTOYHO ITOJIHO, OTBEYAET HE BCET/Ia IMOCIIEA0BaTEIbHO, COMBYMBO M OECCUCTEMHO;

- 0 GaIoOB BEHICTABJIAETCSA 06yqa}01ueMyc;I, €CJIM B OTBCETC JOMYIICHBI 3HAYHUTCIBbHBLIC OH_II/I6KI/I,
CBHUICTCIILCTBYIOIIUC O HECJOCTATOYHOM YPOBHC €T0 IMOATOTOBKH.

3amaHus 17151 TEKyero KOHTPOJist

Tema 1. JlejioBOM CTHJIb 00LIEHHST

HNuaukaropsl gocTuxkenusi: YK-4.2

KoMmieKT TecToB / TECTOBBIX 3a;1aﬂm71:

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. —the act of understanding by means of the sense or of the mind

8.—a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.
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12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.
14 T think you got the wrong end of the . I’m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick
4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloguent  c) responsive d) rambling

17 I°d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless ¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited ) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?
B: 125Z components.

A: TIstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z — 10,000 units and we also need some of the 253S plastic sheets

A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

Tema 2. YnpaBiieHue opranusanuei.
HNuauxkaropsl goctukenusi: YK-4.2. [1K-5.1
KoMmuiekT TecToB / TECTOBBIX 3a/1aHMIi:
Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused



4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  c) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c) eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with c) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

Tema 3. Komananas padora.

HNuauxkaropsl gocTukenusi: YK-4.2

3aganus /151 KOHTPOJIbHOI PadoOThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
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wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOIIEHUH € KJIHMEHTAMH.

HNupukaropsl gocTuxkenusi: YK-4.2

3aganus 11 KOHTPOJILHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 5. YnipaBjieHue KPU3HCOM.

HNuauxkaropsl gocTukenusi: YK-4.2

KoMILIeKT TecToB / TeCTOBBIX 321aAHUIL;

1. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet  ¢) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages ) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c) reduced d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduce b) gauge C) assess d) face



8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.
a) potential  b) tremendous c) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible b) considerable ¢) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c¢) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected ¢) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

15. One of our main income is the service side of the business.

a) streams b) ventures  c¢) barriers d) locations

Tema 6. MexnyHapoaHoe COTPYAHUYECTBO.
HNuauxkaropsl gocTukenusi: YK-4.2
KoMILIeKT TecToB / TeCTOBBIX 32/1aAHUIL;

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. D’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant c¢) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral  c¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce b) inspire ¢) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. I’m sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons



12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do ) go d) make

13. We need to get to the of this and find out what the real problem is.
a) top b) centre C) bottom d) middle

14. Customer care staff are trained to develop a with their ~ customers.
a) relation b) rapport C) report d) feeling

15. | think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

Kpurepuu onenkn (B 0aiax):
- 6,6 6ayyIoB BBICTaBIsIETCS 00OyUaromeMycs, eciiu Obu10 moay4deHo 85-100% mpaBUIBHBIX BAPHAHTOB
OTBETOB Ha BOIIPOCHI TECTOB WJIM Ha 3aJaHMsl, IPELyCMOTPEHHbIE KOHTPOJIBHOU paboTOH;

- 4,6 GatoB BBICTABIsIETCS 00ydaromeMycs, eciii 0b110 oinydeHo 70-84% npaBUIIbHBIX BapHAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33/1aHUs, IPEyCMOTPEHHbIE KOHTPOJIbHON pabOTOH;

- 2,6 OanoB BhICTaBIsIeTCA 00yyaromemMycs, eciii Obl10 noiaydeHo 50-69% npaBUIbHBIX BapUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB WJIM Ha 3aJaHMUsl, IPELyCMOTPEHHbIE KOHTPOJIBHOU paboTOH;

- 0 G6ayu1oB BhICTaBIIAETCS OOyUaroLEMycsl, €ciu ObLI0 otydeHo MmeHee 50% npaBUIbHBIX
BapHaHTOB OTBETOB HA BOIIPOCHI TECTOB WJIM HA 3aaHUs, IPETYCMOTPEHHbIE KOHTPOJIbHOM PabOTOM.

3amaHus AJ151 TBOPYECKOr0 peiiTUHIa

Tema 1. Jlej10BOM CTHJIL 00LIEHUST

Nuauxatopsl noctuxenus: YK-4.2

TeMbl JOKJIAT0B:

1. Koukypenuus. CocraBistonie NOHATHE KOHKYPEHIIHH.

Tunsl nepUBaTUBOB.

CocraBiieHue quarpaMMm CBsI3eH M KOHCTIEKTHPOBAHUE.

Tennennuu OuzHeca u Oynymee. STEEP ananmm3

MupoBasi HHAYCTPHSI U TJI00QIbHBINA TOTPEOUTEITD.

ITpaBuna oopmiieHus TekcTa JUis ClaiiloB Mpe3eHTalun

Cucrema BO3HArpaKJeHus! B POCCUMCKUX U MEXKAYHAPOIHBIX KOMITAHUSIX.
Ponb puHaHCOBBIX (pbrOUEpCOB Ha OUpKeE.

. IlepBbIit nenoBoit KOHTAKT 1O email.

10. Teopus 3. ne bono.

© o N 0w

11. Xemx HoHABI 1 MHBECTUITMOHHBIC (DOH/IBI.
12. Onucanue OuzHEC-TIpoIiecca.

Tema 2. YnpasBJieHue opranusamueit.
HNuaukatopsl goctixennsi: YK-4.2, TIK-5.1

TeMbl HHAUBUAYAJIBHBIX IIPOCKTOB:
STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

ok wbdpE
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7.

SWOT Analysis of auditing companies in Russia

Tema 3. Komananas paéora.
Nuaukatopsl goctuxenusi: YK-4.2
TeMbl HHANBHAYAJIbHBIX IPOEKTOB:

No ogkrwbdPE

Tema 4. IlocTpoeHne B3aMMOOTHOIICHNH € KJIHMEHTAMH.

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Nuauxatopsl noctuxenus: YK-4.2
TeMblI rpynnoBbIX POEKTOB:

1.

No gk~ wd

Categories of stocks and shares

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Tema 5. YnpaBjieHHe KPU3HUCOM.
Nuauxartopsl noctuxenus: YK-4.2
Tembl 3cce:

RBOoo~NoG~WNE

0.

D¢ dexTuBHOE yrpaBieHue

YpaBiieHHE 4E€TI0BEUYECKUMHU PECYPCAMHU
VYipasneHue BpeMeHeM

VYnpasiieHne 10xonamu

Menemxment Opranuzanuu

dunancoBelii MeHEeIHKMEHT

MeHeKMEHT KOMMEPYECKOHN AEATEIBHOCTH
MeHeKMEeHT NpeaIpUHAMATENBCKON JESTEIBHOCTH
VYnpasieHne HHHOBAIIHOHHBIM OM3HECOM

duHaHCOBEIC JOKYMCHTBI

Tema 6. Me:xxayHapoaHoOe COTPYAHHY€ECTBO.
Nuauxatopsl noctuxenus: YK-4.2
TeMbl HHIUBUAYAJTBHBIX IPOCKTOB:

No ook~ owbdE

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia
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Kputepun onenkn (B 0ajnax):

- 5 OanIoB BBICTABISETCS O0yYarOmIEMycs, €CIH OH CBOOOJHO BIIaJEeT MAaTEPUATIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3J1araeT MbICIIH, IPOSIBIISET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI;
- 3 Gaia BeICTaBIIsAETCS 00YYarOIEMyCsl, €CIIM OH BJIaJIeeT MaTepUalIOM B ITOJIHOM 00beMe, OTBEYaeT
MOCJIEAOBATENbHO, JEMOHCTPHPYET YMEHHE CpPaBHHBATh W 0000mIaTh Marepual, JOMyCKaeT JIHIIb
MEJIKME HETOYHOCTH, HE BIMSIOIIUE HA CYIIHOCTh OTBETA,

- 2 Oamia BbICTaBIseTCS OOyyarolleMycs, €CaM OH 3HaeT MaTepuall Kypca JAUCHUILIMHBI Heoc-
TaTOYHO ITOJIHO, OTBEYAET HE BCET/Ia MOCIIEI0BATEIIBHO,

- 0 OamioB BbICTaBISIETCA O0y4arOUIEMycs, €CJIM OTBET HE COOTBETCTBYET TpeOOBaHUSAM U TpeOyeT
I0paboOTKH.
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METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOHIUE JTAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIMH BO BPEMS ITPOBEJIEHUSA
MNPOMEXYTOUHOM ATTECTALIUU

CTpyKTypa 3a4€THOr0 32/IaHUA

MaxkcumannLHoe
HammeHoBaHME OLIEHOYHOTO CPEICTBA
KOJIMYECTBO 0alIOB
Bomnpoc | 10
Bompoc 2 10
BrImtonHeHE TECTOBOTO 3a0aHHUS. 20

CTpykTypa 3K3aMeHAMOHHOr0 OujieTa

MakcumanbHOE
HaumeHoBaHME OLIEHOYHOTO CPEICTBA
KOJIMYECTBO 0alIoB
Bomnpoc 1 10
Bomnpoc 2 10
BrITIonHEHHE TECTOBOTO 3aJaHHUS. 20

3ajaHusi, BKJIKOYaeMble B 9K3aMEeHAIIMOHHBIN OMJieT/3a4eTHOE 3alaHue

Tunosoii nepeyeHb BONMPOCOB K 3a4eTy (5 ceMecTp):
Nuauxaropsl noctuxenus: YK-4.2, 1K-5.1

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

What are the risks for an organization? How does it handle risks?

10. Describe the main assets of the company.

11.  What are the ethical issues of the company?

12.  What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?

15. How is knowledge shared in the organization?

16. Speak about forecasting and budgeting in corporate finance.

wCoNOR~WNE

Tumnosble TecToBbIE 3a1aHus (5 cemecTp):

Nuauxatopsl noctuxenusi: YK-4.2, 1K-5.1
I. Give the definitions to the following words:
1. Communication —
13



2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 T heard it on the you’ve been promoted.

12 | asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . | learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can | help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.
B: 125Z — 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, [ didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.
A: Right got that.
a) really terrible connection
b) it’s a very bad line
c) catch that
14



d) Can I call you back
e) Could you speak up please

Tunoeoit nepeuens 6onpocos K Ikzameny (6 cemecmp):

Nuauxartopsl noctuxenus. YK-4.2, IK-5.1

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
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29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

Tumnosblie TecToBbIE 3a1aHus (6 cemecTp):

Nuauxarops! noctuxenus: YK-4.2, 1K-5.1

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloguent  c) responsive d) rambling

2. TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless ¢) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c) eloguent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with c) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking
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16. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet  c¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  ¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c¢)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product Costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured ¢) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential  b) tremendous ¢) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c¢) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate  c¢) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Kpurepun onenkn (B 0ajnax):

- 40 Gay10B BBICTABIIAETCA O0YYAIOLIEMYCs, OTBEThI KOTOPOTO Ha ITOCTABJICHHBIE B 3alaHUX BOIIPOCHI
U3J1araroTcs JOTMYHO, TIOCIE0BATENIBHO U HE TPEOYIOT JONOIHUTENbHBIX MOSCHEHUH, OH HE
3aTPYAHACTCA C OTBCTOM IIPpU BUAOU3MCHCHUU 3aJIaHUA, TP PCIICHUHN MPAKTUYCCKUX 3az[aH1/n?1
NPUMEHSIET BEPHYIO METOAMKY U TIOKa3bIBaeT IIIyOOKUE 3HaHMS M3yYEHHOI0 MaTepuaa, MoTBepKIaeT
IIOJIHOE OCBOEHUE KOMIIETEHLIMH, ITPEyCMOTPEHHBIX IIPOrPaMMON;

- 30 GaIoB BBICTABISIETCS O0YYAIOIMIEMYCs, TBEPAO 3HAIOIIEMY IPOTPaMMHBIH MaTepHall, TPaMOTHO
U TI0 CYILECTBY M3JIararollero ero, JOMyCKalueMy HE CyIIECTBEHHBIE HETOUHOCTH IPU OCBEILIEHUU
OCHOBHOTI'O COACPKaHUA OTBECTA U B OTBCTC HAa JOMOJHUTCIBHBIC BOIIPOCHI, KOTOPBLIC OH JICTKO
HCIPABIISAET 10 3aMEUYaHUIO IIPENIOAABATENS, IPAaBUIBHO IPUMEHSIOIIEMY TEOPETUYECKUE TTOT0KEHUS
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IIPY PELICHNUHN TPAKTHYECKUX 3a1aHHUM, B LIEJIOM IOATBEP/KIAET OCBOCHUE KOMIIETCHIINM,
NIPEAYCMOTPEHHBIX POrPaMMON;

- 20 GanoB BBICTABIsIETCS 00yUaroIeMycs, KOTOPbI UMEeT 3HaHUs TOJIBKO OCHOBHOI'O MaTepuaia,
HO HE YCBOWJI €0 JCTAJIH, IOIYCKAET HETOYHOCTH, HEIOCTATOYHO MPABUIIbHBIE (HOPMYITHPOBKH,
HapyILIECHHUs I10CIEN0BATEIBHOCTH B U3JI0KEHUU IIPOIPAMMHOI0 MaTEpHUalla U UCIIBITBIBACT
TPYJHOCTH B BBIIIOJIHEHUH ITPAKTUYECKUX 3aJaHUMI, YACTUYHO PACKPBIBAET COACPIKAHHUE
JIOTIOJIHUTENBHBIX BOIIPOCOB, MIOATBEPKAAET OCBOCHUE KOMIIETCHLIUH, IPEAYCMOTPEHHBIX IIPOrPAMMOi1 Ha
MUHUMAJIBHO JIOITyCTHMOM YPOBHE;

- 10 Oana BbICTaBIIsAETCSA 00yUaIOIEMYCsI, KOTOPbIH 3HAYUTEIBHYIO YaCTh TEOPETUYECKOTO
coziep>kaHKe Kypca He OCBOWII, HEOOXOJUMbIE MPAKTUYECKHE HABBIKU HE C(OPMHUPOBAJI, HE TOTBEPANII
OCBOCHHE KOMITETEHIIUI, TIPETYCMOTPEHHBIX IIPOTPAMMOM.

Pacyer 0a/uI0B 1O BBINOJHEHMI0O Y4YeOHBIX 3aJaHHIl HAa AYIMTOPHBIX 3aHATHAX H
pe3y/IbTaTaM TeKylero KOHTPoJIst
Pacuer 6anyioB 1Mo BBHINOJHEHUIO YYEOHBIX 33/1aHUI Ha ayJUTOPHBIX 3aHATHUAX U pe3yjbTaTam
TEKYILEr0 KOHTPOJISI MPEeACTaBIIeH B TaOIHIIe.

dopma poBEACHUS TEKYIIETO Howmep temsi, MaxkcumanbHoe KonmuectBo
KOHTPOJIS BBIHOCHMOH Ha KOJINIECTBO padoT, basios,
KOHTPOITH OHpOC(;BCI;i/[ écc;;yneHTa MaKCUMaJIbHO
Cemectp 5
BobinosnHenue yY4eOHBbIX
3aIaHMl  HA  AyAUTOPHBIX
3aHATHAX
Ompoc 1,2 2 13
I'pynnoBas quckyccus 3 1 7
Bcero: 20
Tekymmii KOHTPOJIb, B T.4.:
KontpomnsHas pabora 3 1 7
Tect 1,2 2 13
Bcero: 20
Cemectp 6
BbinosnHenue yY4eOHBbIX
3alaHMii  HA  ayAUTOPHBIX
3aHATHAX
Ompoc 45 2 13
I'pynnoBas quckyccus 6 1 7
Bcero: 20
Tekymmii KOHTPOJIb, B T.4.:
KonrponsHas pabora 4 1 7
Tect 5,6 2 13
Bcero 20

Kpurepun oneHKH TBOPY€CKOro peiTHHIa
Pacnpenenenne 0amioB OCyIIEeCTBISIETCS 110 PELICHUIO KadeAphl U pe3yabTaT PacIpeaesICHHs
0aJuI0B 32 COOTBETCTBYIOIINE BU/IbI pa0OT MPECTABISACTCS B BUE CIEAYIOLIEH TaOIUIIbI
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By paGoThl Mo TeMaM TUCIUTITAHBL KonnuectBo
0aios,
MaKCHMaJbHO
BrlnonHenne MHAMBHYaIbHOTO NIPOEKTA, IPYNIIOBOTO IPOEKTA, 3CCE, 5
JOKJIafa
Pazpaborka B cocTaBe KOMaHIBI Ui TOCIEAYIOUIETO HCIONb30BaHUS B )
ydeOHOM Tpoliecce:
- HaIISIIHBIX TTOCOOUH,
- JIEKINU-BU3yaJIU3aL1H,
- CLICHapHsl 1€JI0BOM UTPHI,
- OZJHOU WJIM HECKOJIBKMX CUTYallMOHHBIX 3a/1a4 WU KEHCOB,
- clieHapusl JUCKYCCHM, B TOM 4YHCJIe B (OpME BHUPTYAJIBHOW IHCKYCCHH,
MO3rOBOIO IITYpPMa, TEMAaTHYECKOTO KPYIJIOTO CTOJIA,
- KpOCCBOp/a,
- TECTOB.
[TyOnukanusi aBTOPCKOM CTaThM M (WJIM) HAIMCAaHHWE CTYIEHYECKOW HAay4dHOU
paloThl, yyacTHe B HAYYHOM CTyJeHUeCKOH KOH(pepeHInn 5
PabGora B HayuyHBIX KpyXKax M (WJIM) y4yacTHE B KOHKYpPCE CTYACHUECKUX
Hay4YHbIX paboT, OJMMIIMAJE, CO3JAaHUE MPE3eHTAIMH, HallUCaHue pedeparta, 5
JOKJIa1a
Htoro 20

Iloka3zaTejin M KPUTEPHUH OLEHUBAHMSI IIJIAHUPYEMBbIX Pe3yJIbTATOB 0CBOEHHSI
KOMIIETEHIUI U pe3yJbTATOB 00y4YeHusl, IIKAJIA OLeHHBAHMS

IIIkana oneHUBaAHUS

dopmupyemble
KOMIIeTeHIIN !

HNupukarop
JOCTHKEHUSI
KOMIIeTEeHIU U

KpuTtepuu onennBanus

YpoBeHb 0cBOeHUs
KOMITeTeHI M i

85—
100
0aJ171I0B

«OTJIHYHOY»/
«3aYTEHO»

YK-4
I1K-5

YK-4.2
[IK-5.1

3HaeT BEPHO M B MOJHOM o0beMe:
HOPMBI MTUCbMEHHON peun,
MPUHATEIE B NPOdECCHOHATBHON
Cpeze; OCHOBBI MEXKIMYHOCTHOTO H
ImenmoBoro oOIIeHHs, TEPETOBOPOB,
KOH(IMKTOIOTNH, COIIMATIBHO-
KyJIbTYPHBIX HOPM 6u3Hec-
KOMMYHHUKAaIMi Ha MOPERNpPUSITUAX
MUTAaHUA.

'YMeeT BepHO M B NOJHOM o0beMe:
BECTH JICJIOBYIO IEPENHCKy Ha
rOCYIapCTBCHHOM si3bike P® u/mim
MHOCTPAHHOM SI3BIKE; OCYLIECTBIISTH
MPOBEJCHUE JIEIOBBIX BCTPEY C
COOJTI0ICHIEM TIPOTOKOJIA U ATUKETA
C  Y4eTOM  HAaUWOHAIBHBIX W
KOPIIOPATHBHBIX ocoOeHHOCTEH
cobeceTHIKOB B WH]LyCTPUH
00IIIECTBEHHOT'O ITUTAHHUSI.

IpoaBuHYTHIH

70-84
0aJJ10B

«xopoioy/
«32YTEHO»

YK-4
IK-5

YK-4.2
I1K-5.1

3Haer C HE3HAYUTECJIbHbBIMHU|
SaMCYaHUAMU: HOPMBI MHUCHbMEHHOM|

peun, [IPUHSATHIE B

IloBBIIEHHBII
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podecCHOHANBHON Cpeie; OCHOBEI
MEXJIMYHOCTHOTO W JIGJIOBOTO

oOmIeHns, TIEPErOBOPOB,
KOH(QIINKTOJIOTHH, COLIMAIILHO-
KYJIBTYpPHBIX HOpM OusHecH

KOMMyHI/IKaHI/Iﬁ Ha npe)mmeTme
TMMUTAHUA.

'YMeeT ¢ He3HAYNTEIbHLIMH
3aMeYaHUSIMH: - BECTH JICIIOBYIO
MEPEMUCKY Ha TOCYJapCTBCHHOM
s13p1ke PO n/vimu MHOCTpaHHOM
SI3BIKE; OCYIIECTBISTH IPOBEACHUE
ITEITOBBIX BCTPEY C COOIIOICHUEM
MPOTOKOJIA ¥ STHKETA C YIETOM
HAIIMOHAJFHBIX U KOPTIOPATUBHBIX
0COOEHHOCTEN COOECENHNKOB B
WHAYCTPHH OOIIECTBEHHOTO

MU TAHUA.

50 - 69
0aJI71I0B

«y1OBJIETBOPUTEJILHO»/
«32YTEHO»

YK-4
I1K-5

YK-4.2
[IK-5.1

3Haer Ha 0a30BOM YpOBHe, C
ommMOKaMHM: HOPMBI TNHCHMEHHOH
peun, TIPUHSTHIE B
MpodecCHOHANBHON CpENE; OCHOBBI
MEKJINYHOCTHOTO W JICJIOBOTO
oO1eHus, MIEPETOBOPOB,
KOH(]IMKTONIOTHHY, COLIMAJIBHO-
KYJIbTYPHBIX HOPM Ou3Hec-
KOMMYHMKalUUi Ha MPEANPUATUIX]
MTUTAHMS.

'YmeeT Ha 6a30BOM ypOBHeE, ¢
OLIMOKAMM: BECTHU JEJIOBYIO
MEepenrcKy Ha TOCy1apCTBEHHOM
s13p1ke PO 1/mnm MHOCTpaHHOM
SI3BIKE; OCYILIECTBIIATH IPOBEICHHUE
IMETTOBBIX BCTPEY C COOIIOACHIEM
MIPOTOKOJIA ¥ 3TUKETA C yUETOM
HALMOHAIBHBIX 1 KOPIIOPATHBHBIX
0COOEHHOCTEH COOECETHUKOB B
MHAYCTPUH OOIIECTBEHHOTO
MUTaHUA.

ba3oBbIii

MeHee
50
0aJJ10B

«HeyllOBJ'[eTBOpl/ITeJ'IbHO»/
«HE 3a9YTCHO0»
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He 3nHaer Ha 0a30BOM YpOBHe:
HOPMBI MTUCHMECHHOU peun,
MPUHATBIE B  MPO(eCCHOHATHHOM
Cpelie; OCHOBHI MEKIMYHOCTHOTO U
IMeIToBOr0  OOIICHHUS, MEPErOBOPOB,
KOH(JINKTOJIOTHH, COIIMAITEHO-
KYJIbTYPHBIX HOpM Om3HecH
KOMMYHHUKAIIMA Ha MPEAIPUSTHIX
MTUTAHUS.

He ymeer Ha 0a3oBOM ypoBHe: -
BECTH JICJIOBYIO IIEPENHCKy Ha
rOCyJIapCTBEHHOM si3bike P® u/miy
MHOCTPAHHOM SI3bIKE; OCYILCCTBIISATH|
MPOBEJCHUE JEIOBBIX BCTpPEY ¢
COOJIFOJTIEHIEM TTPOTOKOJA M ITHKETA
C  y4eToM  HANHWOHAIBHBIX 1|
KOPITIOPATHBHBIX ocoOeHHOCTEH
COOECEeTHIKOB B WHIYCTPHH
00IIIECTBEHHOTO ITUTAHHUS.

Komnerenuun ne
copmupoBaHbl
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