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I. OPTAHMU3ALIMOHHO-METOAUYECKHUM PA3JEJI

Ilesib M 32124 OCBOEHUA AUCHUIIJIMHDI

[enpto yueOHOM aucHMIUIMHBI «OCHOBBI BEIEHHUS IEPETOBOPOBY»  SBIISETCS
OCBOCHME CTYJICHTaMH 3THYECKUX OCHOB, (hOpM U cdep e0BOro o0IIEHUs C 1€T0BBIMU
U OQUIMANBHBIMU JIMIIAaMA M 3apyOCKHBIMH TIApTHEpAMH B paMKax JeJI0OBOrO
MIPOTOKOJIA, STUIECKUX HOPM, TPeOOBAHMI STUKETA.

Kypc opueHTHpoBaH Ha OBJIaJl€HME HABBIKAMHM BO3JCHCTBHUS Ha MapTHEpa H
KJIMEHTYPY METOAAMH U TAaKTUYECKUMU MIPUEMaMH PAllMOHAIBHOIO 00ECIIEUeHHUs] CBOUX
MHTEPECOB U JOCTHKEHUS 3P PEKTUBHOTO COTPYAHUUECTBA

3anaun yueOHOM TuCHUIIMHBI « OCHOBBI BEJCHUSI IEPETOBOPOBY:

- OIpEAENATh MOTPEOHOCTH YYAaCTHUKOB KOMaH/bl B OBJIAJICHUM HOBBIMU 3HAHUSIMU U
YMEHUSMU;

- IPOEKTUPOBATh U OPraHU30BBIBATH KOMAHAHYIO Pa0OTy B YCIOBHUSIX MEXKYJIbTYpPHBIX
pa3Inyni;

- 3HAThb TEOPETUYECKHE OCHOBBI M MPAKTHUYECKHE ACIEKThl OpraHU3alUd KOMaHIHOU
pabOThI B YCIOBUSX MOJUKYIBTYPHI;

- YMETbh OINpPEIENATh CBOIO POJb B KOMaHJE, CTABUTh LEU U (HOPMYIUPOBATH 33]auH,
CBSI3aHHBIE C €€ peau3aluei;

— IPOEKTUPOBATH JEIOBbIE MEXIMUYHOCTHBIE U TPYIIIOBbIE KOMMYHHKAIINN;

- 3HaTb U MPHUMEHSTh OCHOBHBIE MOJIEIM KOMAaHJ000Opa30BaHHUA U TEXHOJIOIHU
53¢ (HeKTUBHON KOMMYHUKAIIMM B KOMaH/IE;

- 3HaTh MPABWIIA JEIOBBIX OTHOIICHUM

- YMEHHE YIPABIATH KOHPIUKTaAMHU.

MecTO AMCIMIIJIMHBI B CTPYKTYpP€e 06pa30oBaTe/IbHOM NPOrpaMMbl
Hucrummaa «OCHOBBI BEJCHUS TIEPETOBOPOBY», OTHOCUTCSA K 00S3aTEIbHON YacTh
y4eOHOr0 TIaHa.

06 beM JUCHUIIMHBI M BUJbI Y4€OHOU PaGOThI

Tabmumna 1
% Bcero yacoB no ¢gopmam o0yueHust \
IToxka3zaTean o0beMa TUCHUIIITAHBI "
ounasn \ OUHO-3A0UNHAA
O0beM OUCIHIINHEI B 3a4€THBIX €IUHUIIAX 33ET
O0BeM QUCIUIUIMHEI B aKa.yacax 108
[TpomMexyTouHas aTTecTaIys:
hopma 3ayer 3a4er
KonTakTHasi padoTa ody4yarommxcsi ¢ 34 26
npenoaasareneM (KoHTakT. yacel), Bcero:
1. KonrakTHas paboTa Ha MpoBe/IeHUE 3aHATUI
JIEKIIMOHHOTO U CEMHUHAPCKOTO TUIIOB, BCETO 32 24
4acoB, B TOM YHCJIE:




e JIEKIIUHU

14

10

® TIPAKTHYCCKHC 3aHATHUA

18

14

L4 J'Ia60paTOpHI>Ie 3aHATHUA

B TOM YHUCJIC IPAKTHYCCKAA IMMOATrOTOBKA

2. VHnuBuayabHbIe KOHCYJIbTAIIUN
(UK)**(3anoausemcs npu naruuuu no
OUCYUNIUHE KYPCOBBIX pabom/npoexmos)

3. KonrakTtHas paboTa o npoMeKyTouHOU
arrectanuu (Karr) (3anoansemces npu
HAnIu4uy no OUCYUNIUHe Kypcogblx
pabom/npoexmos)

4. Koncynpranus nepen 3x3ameHom (K39)

5. KoHrakTHas paboTa 1o mpoMeKyTOUYHOU
aTTeCTalllu B TIEPHOJ] 9K3. CECCUU / CECCHH
3a0uyHUKOB (KaTT?3K)

CamocrositesbHas padora (CP), Bcero:

74

82

B TOM YHCIJIC:

® caMOCTOSTENbHAsI padoTa B MEPHOJ IK3.
ceccun (CPak) (3anonnsemcs npu nanuuuu
9K3AMEHA N0 OUCYUNTIUHE)

e camocTosTenbHas pabora B cemectpe (CPc)

74

82

B TOM YHCIIE, CAMOCTOSITeNIbHAs paboTa Ha
KYPCOBYIO paloTy (3anoiusemcs npu Haiuduu
no OuCyuniune Kypcogulx pabom/npoexmos)

o usyuenue DOP (npu nanuuuu)

® H3YYUCHHUC OHHaﬁH'Kypca WM €ro 4aCTu

e BBIIIOJIHCHUE UHAUBUAYAIBHOTO WU
IPYIIIOBOTO IPOEKTA

® 1 JIpyrue BUJbI

74

82

[lepeyeHb VIAaHMPYEMBbIX Pe3yJIbTAaTOB 00Y4Y€HHUA MO JUCIUIIIUHE

Tabmumna 2

®opmupyeMble KOMIETEHIHH
(k00 u Haumenosanue
KoMnemenyuu)

NHaukaTopbl 10CTHAKEHUS
KOMIIeTeHIIU I
(k00 u naumenosanue
UHOUKamopa)

Pe3yabTarbl 00yuyenus (3nanus,
YMeHUs1)




YK-3. Criocoben
OCYIIIECTBISATh COLUAIBHOE
B3aMMOJICHCTBHUE U
pEaIU30BBIBATH CBOIO POJIb B
KOMaHJIe.

YK-3.1. [Touumaer
OCHOBHEIE aCITEKTEI
MEXINYHOCTHBIX U
IPYIIOBBIX KOMMYHUKAIIUH.

YK-3.1. 3-1. 3HaeT OCHOBHEIC
MIPUHIMITEL 1 METOJIBI YIIPABICHUS
YEJIOBCUCCKUMH PECYPCaMH JUIs
OpraHu3alMy rPYMHOBON padoTHI.
YK-3.1. 3-2. 3uaeT MeTO/IbI OICHKH
3 PEeKTUBHOCTH KOMaHAHON PabOTHI.
YK-3.1. 3-3. 3HaeT OCHOBHEIC
MOJIEJI KOMaHI000pa30BaHus U
TexHOJIOTHH () (PEKTUBHOI
KOMMYHUKAIIUK B KOMaH/IE.

YK-3.1. ¥-1. YMeeT npoeKkTHpOBaTh
MEKITMYHOCTHBIC U TPYIIIOBBIE
KOMMYHHKAIIHH.

YK-3.1. ¥-2. Ymeer onpenessTh
CBOIO POJIb B KOMaHJI¢, CTABHUTH IIEITH
1 GOpMYJIUPOBATh 3a7a4H, CBSI3AHHBIC
C €€ peanu3aluen.

YK-3.1. ¥-3. YMmeer BbICTpanBaTth
B3aUMOJICHCTBUE C YUETOM
COLIMANTBHBIX 0COOCHHOCTEH YJICHOB
KOMaHIbI.

YK-3.2. [IpumeHsieT MeTObI
KOMaH/THOTO
B3aNMOJCHCTBHS.

YK-3.2. 3-1. 3naer TeopeTHUECKUC
OCHOBBI M IPAKTHUECKHE ACTICKTHI
OpraHu3alMyi KOMaHJIHOW paOoTHI.
YK-3.2. 3-2. 3HaeT OCHOBHEIE
METOJBl aHaIU3a IPYIIIOBOTO
B3aHMOJICHCTBHS.

YK-3.2. 3-3. 3naeT MeTOILI aHATH3a
KOMaHIHBIX POJIEH.

YK-3.2. ¥-1. YMeeT mpoeKTHPOBAThH
U OPraHU30BbIBATH KOMAHIHYIO
pabory.

YK-3.2. Y-2. ¥YMeeT ompenensits u
KOPPEKTHPOBATh KOMAH THBIC POJIH.
YK-3.2. ¥-3. YMmeer onpenessith
MOTPEOHOCTH YYACTHUKOB KOMaH/IbI B
OBJIAJE€HUH HOBBIMY 3HAHUAMU U
yMeHI/IﬂMI/I.

YK-4. Criocoben
OCYILECTBIIATD AETIOBYIO
KOMMYHHKAIIUIO B YCTHOH U
MUCbMEHHON GopMax Ha
TOCYIapCTBEHHOM SI3BbIKE
Poccuiickoii @eaepauuu u
WHOCTPAHHOM (bIX) SI3bIKE

(ax).

YK-4.3. Ucnons3yeT quajior
JUTSL COTPYTHHUYECTBA B
COLIMAJIBbHOU U
npodeccuoHanbHoOl cdepax.

YK-4.3. 3-1. 3HaeT HOPMBI U MOJIEITH
pEeUYeBOTo MOBEICHNS IPUMEHUTEIHHO
K KOHKPETHOH CUTYyaIin
aKaJIeMUYECKOTO U
npoQecCHOHATEHOTO
B3aUMO/ICHCTBHSL.

YK-4.3. Y-1. YMeeT BICTpanBath
MOHOJIOT, BECTH JIHAJIOT U TOJUIIOT C
co0JII0JIEeHHEM HOPM PEUEBOTO
9THKETa, apTyMEHTHPOBAHHO
OTCTaWBaTh CBOM MO3WIINU U HJIEH.




II. COAEPKAHHUE AU CLHUIIJ/INHbI

Tanbl GOPMUPOBAHMS M KPUTEPUH OLleHUBAHUS CPOPMHUPOBAHHOCTH KOMIIETEH NI

Ounasn ¢opma o0yueHus

Tabmuma 3.1
HaumenoBaHue pasaeJia, TeMbl
Ne ni/m pasiea, TpynoemkocTh™, akaieMuyecKre 4achbl =
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Cemectp 3
1. Tema 1. CTpaTeruu, TAKTUKH U 2 2 - - 14/- 18 | VYK-3. | VK-3.1. 0. T. il
MeTO/bI BeJleHUsI MIePeroBopoB. YK-4. 3-1.
Crparerusi BeJIeHUS JIEJTOBBIX YK-3.1.
NeperoBopoB. TaKTHKa BEIEHUS 3-2.
JIeTOBbIX nieperoBopos. [IpaBuna YK-3.1.
BEJICHUS JIEJIOBBIX IIEPETOBOPOB. 3-3.
Bapuanuonssiii metoa. Meton
uHTerpauuu. Meroz
ypaBHOBeIMMBaHUS. KOMIPOMUCCHBIN
METOJ{
2. Tema 2. INYHOCTHBIE ACTIEKThI 4 4 - - 15/- 23 VK-3. | VK-3.1. 0. K. )i
Be/IeHHS NePeroBopos. YK-4. 3-1.
OO6mmTenbHOCTh. [ HOKOCTD 1 YK-3.1.
BApUATUBHOCTH MTOBEJCHUSI. 3-2.
KpeatuBHOCTB. YpaBHOBEIIEHHOCT, YK-3.1.
TOJIEPAHTHOCTD, TEPIIUMOCTb. 3-3.
OpraHu30BaHHOCTb,
KOHLIEHTPUYHOCTb,
MIOCJIEIOBATEIBbHOCTh




Tema 3. TAKTHKH NePeroBopoB. 2 | 4 15/- 21 | VK-3. | VK-3.1. K
Taktuka ynoBok. [IpoGnemuas u YK-4. V-1.

neperoBopHas curyauus. [lozuuuu B YK-3.1.

neperoBopax. ®opMel BesieHUS V-2.

IeperoBopoB. PacrpenenurenbHbie YK-3.1.

MIEPETOBOPBHI. VY-3.

Tema 4. Bep6asibHble U 4 4 15/- 23 | VYK-3. | VK-3.2. K
HeBepOaJIbHbIE CPeJACTBA O0IIEHHs] U YK-4. y-1.

HX POJIb B IEPEroBOPHOM IIpoIecce. VK-3.2.

MeTtouKka OIIeHKM KOMMYHUKATHBHBIX v-2.

JIEUCTBUM MPU TIEPErOBOpax. YK-3.2.

BepbanbHas koMMyHUKAIHS B V-3

IIPOLIECCE NTPOBEICHUS IEPETOBOPOB.

HesepbanbHas KOMMyHUKAILIMS B

IIPOLIECCE NPOBEJICHUSI IEPETOBOPOB.

Tema 5. Moaenu 2 4 15/- 21 VK-3. | VK-3.2. K/p
KOMAaHI000pa30BaHNUs M TEXHOJIOTHH YK-4. V-1

3} PpeKTHBHOIT KOMMYHHKALINH. YK-3.2.

UYerslpe 3Tana pa3BUTHS KOMAHIBI. V-2

Tpaexkropuu passutus rpyni. I'pymnmna YK-3.2.

¢ CYOKyNbTypoil «kiukay. ['pynna c Vv-3

CYyOKyIbTYpOl «koMOuHaATY. ['pymma ¢

CYyOKYNIbTYpOH «KpyK0K». ['pymma c

CyOKyIbTYpOH KOMaH/a.

O (P hEeKTUBHOCTH KOMaH/IBI.

Konmaxmmuas paboma no -2 108

npomexcymounou ammecmayuu (Kamm)

Hmozo 14 | 18 7412 106




Tanbl (l)OpMI/IPOBaHI/IH H KPUTCPUHA OLNCHUBAHUA C(l)OpMHpOBaHHOCTH KOMIIeTeHInii

OuHo - 3204Has popMma 00yUeHUsI

Tabnuma 3.2
HaumeHoBaHue pazaeJia, TeMbl
Ne n/m pasieia, TpynoemkocTs™, akaieMuyecKe 4achbl -
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Cemectp 3
1. Tema 1. CTpaTeruu, TAKTUKH U 2 2 - - 14/- 18 | VYK-3. | VK-3.1. 0. T. il
MeTO/IbI BeJleHUsI MIePeroBopoB. YK-4. 3-1.
Crparerusi BeJIeHUS JIEJTOBBIX YK-3.1.
NeperoBopoB. TaKTHKa BEIEHUS 3-2.
JIeTOBbIX nieperoBopos. [IpaBuna YK-3.1.
BEJICHUS JIEJIOBBIX IEPETOBOPOB. 3-3.
Bapuaunonssiii Meron. Meroz
uHTerpanuu. Meroz
ypaBHOBemMBaHusA. KoMnpomuccHsbli
METOJT
2. Tema 2. INYHOCTHBIE ACTIEKTHI 2 4 - - 17/- 23 VK-3. | YK-3.1. 0. K. )i
Be/IeHHS NePeroBopos. YK-4. 3-1.
O6mmTenbHOCTh. [ MOKOCTD 1 YK-3.1.
BApUATUBHOCTD MTOBEJCHUSI. 3-2.
KpeatuBHOCTB. YpaBHOBEIIEHHOCT, YK-3.1.
TOJIEPAHTHOCTh, TEPIIUMOCTb. 3-3.
Oprann3o0BaHHOCTS,
KOHLIEHTPUYHOCTb,
MIOCJIEIOBATEIBbHOCTh




Tema 3. TAKTHKHU MePeroBoOpoB. 2 2 - 171- 21 | VK-3. | VK-3.1. K il
Taktuka ynoBok. [IpoGnemuas u YK-4. V-1.

neperoBopHas curyauus. [lo3unuu B YK-3.1.

neperoBopax. ®opMel BesieHUS V-2.

neperoBopoB. PacnpenenurenbHbie YK-3.1.

MIEPETOBOPBHI. VY-3.

Tema 4. Bep6asibHble U 2 4 - 17/- 23 | VYK-3. | VK-3.2. K il
HeBepOaJIbHbIE CPeJACTBA O0IIEHHs] U YK-4. y-1.

HX POJIb B IEPEroBOPHOM IIpoIecce. VK-3.2.

Metoaunka OIeHKH KOMMYHHKATHBHBIX v-2.

JIEUCTBUM MPU TIEPErOBOpax. YK-3.2.

BepbanbHas koOMMyHHKAIUS B V-3

MpOILIeCcCe MPOBEIACHUS MIEPETOBOPOB.

HesepbanbHas KOMMyHUKAILIMS B

MPOIIECCE MPOBEJCHUS ITEPETOBOPOB.

Tema 5. Moaean 2 2 - 17/- 21 VK-3. | YK-3.2. K/p i
KOMAaHI000pa30BaHNUs M TEXHOJIOTHH YK-4. V-1

3P PeKTHBHOI KOMMYHHKALMH. YK-3.2.

Yerslpe 3Tana pa3BUTHsS KOMAaH/IbI. V-2

Tpaekropuu passurtus rpymni. ['pymnmna ¢ VK-3.2.

CyOKynbTYpOU «kimKay. [pynma ¢ V-3

CyOKynmpTYpO#t «koMOuHaTY». ['pymma ¢

CYOKyIBTYpOU «KpyxOKk». ['pymnma ¢

CyOKyIBTYpOi KOMaHa. DPPEKTHBHOCTH

KOMAaH/bI.

Koumaxmuas paboma no -2 108

npomesicymouno ammecmayuu (Kamm)

Hmozo 10 | 14 - 82/2 106

Dopmul yueOHbIX 3A0AHUL HA AYOUMOPHBIX 3AHAMUAX

Ompoc (O.)

(DOprl meKyuieco KOHmpoJia.

Tect (T.)
KonTtpomnwsubie pabotsl (K/p)
Keiic (K.)

Dopmol 3a0anuil 0711 MEOPUECKO20 Pelimuna:

Hoxman (/1.)

10




III. YYEBHO-METOAUYECKOE N MATEPUAJ/IbHO-TEXHNYECKOE
OBECIIEYEHHUE JUCHHUII/IMHDbI

PEKOMEHAYEMAA JIMTEPATYPA

OcHoBHasi JuTEpaTypa

1. IlepcukoBa, T. H. MexKkynbTypHass KOMMYHUKALIUsI U KOPIOpPATUBHAS KYJIbTypa :
yaeonoe nmocodue / T. H. Tlepcuxona. - Mockaa : Jloroc, 2020. - 224 c. - ISBN 978-5-
98704-127-9. - TekcT : SIEKTPOHHBIN. —

Pexum noctyna: https://znanium.com/read?id=367443

2. Ilankora, O. B. JlenoBeie kommyHuKkaiuu: YueOnuk / IlanmkoBa O.B. — Mocksa:
Byzosckuit yueonuk, HULl MH®PA-M, 2017. - 160 c.:. - ISBN 978-5-9558-0301-2. -
TexcT : anexTponHbIit. Pesxxum qoctyna: https://znanium.com/read?id=171212

3. bapeimnaukos, H. B. OcHoBBI npodeccnoHanbHON MEKKYIbTYPHONH KOMMYHUKAIIUN:
yueOHuk / H.B. bapsimnukos. — M.: By3osckuii yueonnk; MHOPA-M, 2018. — 368
c. - ISBN 978-5-9558-0314-2. - TekcT : 2JeKTPOHHBIH. -
https://znanium.com/read?id=371540

JlonoiHUTEILHAA JIUTEpaTypa:

1. Yepkammna, T. T. SA3bIK A€I0BBIX MEXKKYJIbTYPHBIX KOMMYHUKAIIUHN ;| Y4€OHUK / MO
pen. T.T. Uepkamunoit. — Mocka : UTHOPA-M, 2019. — 368 c. + Jlon. MaTepuaibl
[DnexTpoHHBIN pecypc; Pexxum moctyna http://new.znanium.com]. — (Bwiciiee
oOpasoBanue: bakanaBpuar). — www.dX.doi.org/10.12737/22224. - ISBN 978-5-16-
012114-7. - Tekcr : aneKTpOHHBIH. hitps://znanium.com/read?id=344557

2. Cunopos, I1. W. JlenoBoe obmienue : yueonuk / [1.U. Cunopos, M.E. [1ytun, U.A.
Konomnena ; mox pea. mpod. IL.U. CunopoBa. — 2-e uzn., nepepad. — M. : UHDPA-
M, 2018. — 384 c. — (Bricmiee obpazoBanue: bakanaspuar). - ISBN 978-5-16-
003843-8. - Tekcr : anekTpOHHBIH. - https://znanium.com/read?id=372531

HopmaTuBHBIE IPaBOBbIE JOKYMEHTBI:
1. ®enepanpublii 3ak0H "O cB0O0OJIE COBECTH M O PEIUTHO3HBIX OOBEIUHEHUSIX" OT

26.09.1997 N 125-®3
NNEPEYEHb UH®OPMALIMOHHO-CITPABOYHbIX CUCTEM
1. http://www.consultant.ru - CripaBouto-npaBoBast cuctema Koncynsrant [1iroc;
2. http://www.garant.ru - CnpaBouHoO-1ipaBoBasi cuctema [ 'apaHr.

INEPEYEHD 3JIEKTPOHHO-OBPA30OBATEJ/IbHbBIX PECYPCOB
OTCyTCTBYIOT

INEPEYEHD IIPO®ECCHUOHAJIbBHBIX BA3 IAHHBIX

1. http://www.gks.ru -  Poccratr — denepaibHas ciry’)k0a rocyaapCcTBEHHOM
CTaTHCTUKH
2. http://www.iep.ru/ru/publikatcii/categories.html denepanbHBIM

oOpa3zoBaTenbHbIN TOpTal. DkoHOMUKA. Connosnorusi. MeHeKMEeHT
3. https://rosmintrud.ru/opendata - ba3a oTkpbIThIX qaHHBIX MuHTpYAa Poccun


https://znanium.com/read?id=367443
https://znanium.com/read?id=171212
https://znanium.com/read?id=371540
https://znanium.com/read?id=344557
https://znanium.com/read?id=372531
http://www.consultant.ru/
http://www.garant.гu/
http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://rosmintrud.ru/opendata

4, WWWw.economy.gov.ru - ba3pl gaHHbIX MMHHUCTEPCTBA 3IKOHOMHYECKOTO
pas3BuTHsI U TOproeiiu Poccun

5. http://www.fedsfm.ru/opendata - ba3a oTkpbIThIX JaHHBIX PochUHMOHUTOPHHTA
6. https://www.polpred.com - Diaekrponnas 0a3a manHbiXx "Polpred.com O630p
cMHn"

NEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMYHUKALIMOHHOM CETH
"MHTEPHET", HEOBXOAUMBbIX /I/I1 OCBOEHUA AU CHOUILJ/IMHBI

1. http://sznkuban.ru/ odunmanbHbli calT MHUHHCTEPCTBA Tpyda U COLMAILHOTO
pa3BUTHSL.

2. https://admkrai.krasnodar.ru/ odunpansuelii caiT agMuHACTpanuu KpacHomapckoro
Kpast

3. https://mintrud.gov.ru/ odurnmaneHeiii caldlt MuHHCTEpCTBA Tpyla U COIHMATHHON
3amuThl PO,

4. Caiit «KomnproTepHas nmojjaepxkka yueOHO-METOIUUECKOUN AEeSITEIbHOCTH (hriinaiay
http://vrgteu.ru

NEPEYEHb WH®OPMAILIMOHHBIX TEXHOJIOTHHM, HMCIOJIb3YEMBIX IPU
OCYHIECTBJIEHUHN OBPA30OBATEJIbBHOI'O IPOLECCA IO AUCHUIIIUHE,
BK/IIOYAA INTEPEYEHD ITPO'PAMMHOTI'O OBECIIEYEHHUA

Onepannonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 rox
(MS Word, MS Excel, MS Power Point, MS Access)

AntuupycDr.Web Desktop Security Suite KomriekcHas 3amura

Bpayzep Google Chrome

Adobe Premiere

MATEPHUAJ/IbHO-TEXHUYECKOE OBECIIEYEHUE JUCLOUII/IMHbI

Hucrunaa « OCHOBBI BEJICHUS TIEPETOBOPOBY 0OECIIeueHa:
JUTSI TIPOBEICHUS 3aHITHH JICKITMOHHOTO THUIIA:
— yueOHOW ayauTopuei, 000pyAOoBaHHON y4eOHOW MeOeabl0, MYIbTUMEIHMHHBIMU
cpeAcTBaMH OOy4EeHUS JJIsl JEMOHCTpAIMU JEKIIUN-TTPE3CHTAIUH];
JUTSI TIPOBEJICHUS TTPAKTUYECKUX 3aHSITHM:
— yueOHOU ayauTopueit, 00OpyJOBaHHOW yuyeOHOW MeOeNbl0 M TEXHUYECKUMHU
cpencTBamMu O0yUYeHHUSI, CIYKAITUMU TSI PEJCTaBICHUS yueOHOW HHPOPMAIINH
JUTSI CAMOCTOSITETLHOM PaObO0ThI, B TOM YHUCIIE JIJISl KYPCOBOT'O MPOEKTUPOBAHUS:
— TOMEIIEHUEeM JJII CaMOCTOSITEIbHONW paboOThl, OCHAIEHHBIM KOMITHIOTEPHOM
TEXHUKON C BO3MOXXHOCTBIO MOJIKIIIOUEHUS K ceTH «HTepHeT» u obecrneueHnem
JOCTyma K DJIEKTPOHHOM nH(OPMAITMOHHO-00pa30BaTEeIbHON cpene
YHUBEPCHUTETA.
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http://www.economy.gov.ru/
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IV. METOAUYECKHUE YKA3AHUA A/ OBYYAIOLIMXCA 10 OCBOEHUIO
JUCHUATITAHBI

» Meronnyeckne peKOMEHIAINY M0 OPTraHW3allMd U BBITOJHEHUIO BHEAYAUTOPHON
CaMOCTOSATENbHON padOTBHI.
» Mertoandeckue yKazaHusl 10 TOATOTOBKE M opopMiIeHHUIO pedepaToB.

V. METOAHYECKHE MATEPHUAJIbI, ONPEAE/IAIOHIME ITPOLEAYPBI
OLOEHUBAHHUA 3HAHNUU U YMEHHNU, XAPAKTEPHU3YIOLIUX I TAIIbI
®OPMHWPOBAHUA KOMIIETEHIIUHA

Pe3ynbTaThl TEKyIIEro KOHTPOJS W MPOMEKYTOUHOW arTecTanuu (HOpMHUPYIOT
PEUTHHTOBYIO OIICHKY pa0OoThl oOyuatomerocs. Pacmpenenenue 0OamioB mpu
bopMUpPOBAaHUU PEUTUHTOBOM OIEHKH pPabOThl 00YYaIOIIETOCs OCYIIECTBISECTCS B
cooTBeTCTBUM C «llomoxkeHneM O PEUTHHTOBOM CHCTEME OLICHKM YCIIEBAEMOCTH M
KayeCcTBa 3HAHWM CTYJCHTOB B IMPOLECCE OCBOCHUS AUCHUIUIMHBI «COlHaIBHO-
MICUXOJIOTUYECKasl aJjanTaiusi 1 KOMMyHUKaIus» B ¢elepaabHOM roCy/1apCTBEHHOM
OI0JPKETHOM 00pa30BaTEIbHOM YUPEXKJICHUHM BBICIIETO0 oOpasoBaHusi «Poccuiickuii
SKOHOMHWYECKHNM yHUBepcuTeT uMeHu [.B. [limexanosay.

Tabauua 4
Buasbl pador MakcuMaJibHOE KOJIHYeCTBO 0aJ1710B

Beinonnenne yueOHbIX 3a1aHUN HA ayJJUTOPHBIX 20
3aHATHUAX

Texymuit KOHTPOJIb 20
TBopUeckuil pedTHHT 20
[TpomexyTouHas aTTecTanus (3a4eT) 40
NTOI'O 100

B coorBerctBun c¢ IlosioxkeHMeM O PEUTHHTOBOM CHUCTEME OLECHKHU
yCIEBAaEMOCTH W KadyecTBAa 3HAHUN O0OydYalolUXCsl «IpernojaBaTenb Kadeapsl,
HEMOCPEJCTBEHHO  BEAYIIMWA 3aHSITHS CO  CTYJAEHYECKOM Tpynmoi, o0s3aH
npouH(OPMUPOBATH TPYIITY O PACTIPEICICHHUH PEUTUHIOBBIX OAJIJIOB MO BCEM BUIaM
paboT Ha MEepBOM 3aHATUU YYEOHOro MOAyJsA (CeMecTpa), KOJIMYECTBE MOIYJeH IO
y4eOHOM JAMCHMIUIMHE, CpoKax U (¢GopMax KOHTPOJs MX OCBOEHHUS, (¢opMme
MIPOMEKYTOUHOM aTTECTAl[Mi, CHIXKEHHH OalyloB 32 HECBOEBPEMEHHOE BBIMIOJHEHUE
BBIJJaHHBIX 3a7aHuil. OOydaronuecss B TEUeHHE YydeOHOro MoayJs (cemecTpa)
MOJIy4aroT MHPOPMALIMIO O TEKYILEM KOJIMYECTBE HAOpaHHBIX MO JUCUUILIMHE 0aioB
Yyepe3 JIMYHbIN KaOUHET CTYJECHTa.

VI. OHEHOYHbBIE MATEPHAJIbI JIA ITPOBEJAEHUA TEKYLEI'O KOHTPOJIA
Y IMIPOMEXXYTOYHOH ATTECTALIUUA

OrneHouHbIE MaTEpHANbl MO JUCIUIUIMHE pa3padOTaHbl B COOTBETCTBHH C
[TonoxenuemM o ¢oHAE OIEHOYHBIX CPEICTB B (eAepabHOM TOCYAapCTBEHHOM
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Or0/KETHOM 00pa3oBaTEeIbHOM YUYPEXKIICHUU BBICHIETO oOpasoBaHus «Poccuiickuit
AKOHOMHYECKHNM yHUBepcuTeT uMeHu [.B. [limexanosay.

Temamuka Kypcoswvix padom/npoekmos

KypcoBas pabota/mpoext no gucuurinie « OCHOBBI BEJEHUS IIEPErOBOPOBY YUECOHBIM
IUTAHOM HE MPEeAyCMOTpEeHa.

01O\ DN A~ W~

NS I ST N I (O T (O I NS I \© I (O I O R O R i e il e il e il e e N SN o)
OCooNaANUNPNWND—ODOVOIDNWUM PN WNRFERO:

30.

Ilepeuens éonpocoe k 3auemy:

. CYIIIHOCTh MIepEeroBOPHOTO MpoIiecca.

. Kimaccuduxkarus nmeperoBopos.

. OyHKIIMY IEPETOBOPOB

. DTaIsl MeperoBOPHOro mporecca

. ITonroroBka K meperoBOPHOMY MPOIIECCY.

. Coop undopmaimu 00 ONIMOHEHTE HA IMePEroBopax
. MadopMalimoHHas moAroToBKa K meperoBopam

. TexHndeckast OJroTOBKA K TIEperoBopam

CpaBHHTENBHAS XapaKTEPUCTHKA MECT IIEPETOBOPHOTO IIpoLiecca
. Metoabl BeeHus 1EI0BbIX IIEPETOBOPOB

. Ctparerus BeeHUs JEIIOBBIX IIEPErOBOPOB

. TakTHKa BeEHUSA JETOBBIX IIEPETOBOPOB

. [IpaBuna BegeHus 1EI0BBIX IEPETOBOPOB

. Buzpl cirymanus v neperoBOpHsIN Mpouece

. AprymMeHTanus 1 KOHTpapryMeHTAalus Ha EpEeroBopax

. [Icuxonornueckne TEXHOJIOTUH NPUHATHUS PEIICHUI

. O deKTUBHBIE TEXHOJIOTHH BEICHHUS IEJIOBBIX IEPETOBOPOB

. Camomniofaua Ha reperoBopax

. YMeHue ToproBaThCs Kak ycioBue 3 (HEeKTUBHOCTH

. [Ipuémsl BiIMsIHUS HA TAPTHEPOB 110 IIEPETOBOPaAM

. YPOBHHU BEICHUS JEIOBBIX IIEPETOBOPOB

. [Ipeoionenrie COMHEHUI U BO3PaKEHUM HA IEPErOBOpax

. AMepuKaHCKasi MOJIEJIb BEICHHSI IEPETOBOPOB

. AHrIMiicKas, HeMelKasi ¥ (ppaHIry3cKasi MOJICNIA BEJICHUS ITePEroBOPOB
. Kuraiickas n anoHcKasi MOJIEJIN BEJICHUS IEPETOBOPOB

. Apabo-MycynbpMaHCKasi MOJI€JIb BEJICHUS [IEPErOBOPOB

. OTHKa, MOpaJb U ITUKET JIEJIOBBIX IEPETOBOPOB

. BHemHuii 006JIMK ¥ KyJIbTypa MOBEACHUS Ha EPEroBopax

. HeBepOanbHOE MOBEICHUE U I€TIOBBIE IEPETOBOPHI
JIn4HOCTHBIE OCOOEHHOCTU U AEJIOBbIE MEPEeroBOpbl «bapbepbl 00LIEHU» U MYTU

X IIPCOOOJICHUA.

31
32
33

. Manunynsuuu B 0OIEHUH: OIpeiejeHre, TPpaBuiia HeMTpaau3alim.
.O61mue TpedoBaHusl, IPeIbABIsEMbIE K BHEITHEMY OOJUKY JI€JI0BOTO YEJIOBEKA.
. [IpaBuiia KOHCTPYKTUBHOW KPUTHKH.
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34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

Ne
1.

[IpaBuna mMOATOTOBKM MYyOJIMYHOTO BBICTYIUICHHS, TII€PErOBOPOB, Oecenpl,
COBEILLAHHUS.

Oco0eHHOCTH BHEIIHETO 00JIMKA KEHIIHHBI.

OcHOBHBIE (JOPMBI JEJIOBBIX IPUEMOB U X XapaKTEPUCTHKA.
bapbepbl 1 KOH(DIUKTHI B 1€JI0BOM MEKKYIBTYPHOM OOLICHUM.
Crioco0bl uX NpeaynpekACHNs U pa3pereHusl.

Crpareruu noBeeHUs B KOHQJIMKTHBIX CUTYaLUsX.

HannonaibHOE KOMMYHUKAaTUBHOE ITOBEICHUE.

D¢ dHeKTUBHOCTH KOMaH/IbI

['pynna c cyOKynbTypoil KomaHaa

['pynna ¢ cyOKynbTypOil «KPYKOK».

['pynna ¢ cyOKynbTypOil «<KOMOMHATY.

['pynna ¢ cyOKynbTYpOUl «KIIUKay.

YersIpe 3Tana pa3BUTHS KOMaH/BI.

BepbanbHas KOMMYHUKAIMS B IIPOLIECCE TIPOBEACHHUSI IEPETOBOPOB.
HeBepOanbHas KOMMYHUKalKs B IIPOLIECCE MPOBEICHUSI IEPETOBOPOB
TaKTUKHU 1IeperoBOpoB.

Mertoauka OLleHKH KOMMYHUKATUBHBIX JACHCTBUM IPH IIEPErOBOPax

Tunoebnie keiicol K 3auemy.

3amanue

BaMm nmopydeno opranusanus nenoBoro npuema «bokan mammanckoroy. Jlanre
XapaKTepUCTUKY ATOMY IMpUEMY, MOATOTOBLTE IUIAH MpPUEMa, MPUTIIAIICHUS U
T.J.

Bbl paGoTtaeTe B 0JTHOM M3 TOPrOBBIX (PUPM, YACTO MPUXOJIUTCA OOIIATHCS C
JIeJOBBIMU TIapTHEpaMu. Bo Bcex cTpaHax JesioBble MapTHEPhl OOMEHUBAIOTCS
BU3UTHBIE KAPTOUYKU. /[aliTe XapaKTEpUCTUKY BU3UTHOM KapPTOUKHU, IOPSAIAOK €€
BpYyUYEHHUS U NoTydeHus. Pa3paboTaiite CBOIO JTUYHYIO BUSUTHYIO KapTOUKY.
Opranuzamnusi, B KOTOpod BBl paboraere, oTMedaeT robuiei, 20 1eT, Bam
NOpy4eHO moAaroroButh mnpuem «O6em». Hawano mnpuema B 19 wac.
[ToaroToBsTE BCE HEOOXOAUMBIE JOKYMEHTHI JJISI 9TOTO TIpUeMa.

PasroapuBast nmo tenedoHy, HEOOXOIUMO BECTH CeOsl JOCTOMHO, COOIIOIATH
ATUYECKUE  MPHUHLHUIIBL. ChopmynupyiiTe  OCHOBHbIE  TpeOOBaHUS,
MIPEIBSBISIEMbIC K PA3roBOPY M0 TeaedoHy.

Tunoewvie mecmoeéwie 3aoanus:

1. YTto moHUMAIOT MO MPEIMETOM MEPETOBOPOB?

a) MOBECTKA JHS MEXIYHAPOHOTO COBEIIAHMS;
0) mpeaMeT MeperoBOpPoOB - 3TO BCE TO, IO TIOBOJIY YETO CYOBEKTHI BCTYITHUIIN B

IIEPETOBOPBL;
B) COJiep>KaHUE COIJIAIICHUS TOCTUTHYTOrO B XOJI€ IEPETOBOPOB;
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I') IPOEKT PE30JIIOLUN MEXIYHAPOAHON KOHPEpEeHIIUU

2. YTo NOHMMAIOT TOJT O3UIIMEN Ha TIeperoBopax?

a)METO/Ibl BO3/ICHCTBUS HA TAPTHEPA B XOJI€ NIEPETOBOPOB;

0)COBOKYITHOCTb II€JI€H, MPEATIOKEHH, apI'YMEHTOB U BO3MOYKHBIX BAPUAHTOB
pEIICHUH, C KOTOPBIMH CTOPOHBI BEIXOST Ha MEPETOBOPHI;

B)ILJIaH BEJECHUS NIEPETOBOPOB;

') CTWIb BEJEHUS MIEPETOBOPOB.

3. UTo MOHUMAIOT MO/ IEPErOBOPHBIM MPOCTPAHCTBOM?

a)MECTO, TOMENICHHUSI, TJI€ BEAYTCS MEPETOBOPHI;

0)COBOKYITHOCTh MPEJIJIOKEHUN KaKI0M U3 CTOPOH;

B)BPEMEHHBIE paMKH BEJCHUS TIEPETOBOPOB;

r)00JIaCTH BOIIPOCOB U MPOOJIEM BRIHOCUMBIX Ha MEXIYHAPOJAHbBIE TIEPErOBOPEI, Te
BO3MOXKHA TUCKYCCHSI U JJOCTUKCHHUE COTIIAIICHHUS.

4. Yto Takoe TaKTUYECKUE MMPUEMBI BEJICHHUS MEKIyHAPOTHBIX TIEPErOBOPOB?

a) CTWJIb BEJICHUS TIEPETOBOPOB;

0) cpelcTBa BO3ACMCTBYSI Ha MApTHEPA B X0J1€ BEJCHMUSI IEPETOBOPOB;

B) LLIArH 10 TOJja4€ OJIHOM U3 CTOPOH CBOEH MO3UIUH B XO/I€ BEJICHUS IEPErOBOPOB;
I') COBOKYITHOCTb MPEAJIOKEHUN OJTHOM U3 CTOPOH.

5. OCHOBOITOJIO)KHUKOM HCCJIEIOBaHMSI IEPETOBOPHOTO MPOIlecca SBISETCS:

a) M.Be0ep;

0) ®@. ne Kannep;

B) O. KoHT;

r) A. ne Tpacu.

6. OcHoBHOU GyHKIIMEH TEPETOBOPHOTO MpOIlecca SBISETCS:

a) MOMCK COBMECTHOT'O pPELICHUS MPOOIIEMBbI;

0) nHbOpPMAaIIMOHHAS,;

B) MAaCKMpPOBOYHAS;

I') KOMMYHHKATHBHAsI.

7. IlocpeTHUYECTBO B MEXIAYHAPOAHBIX IIEPETOBOPAX— ITO ...

a) CTpaTeruy MUPHBIX OIepaIiii, B OCHOBE KOTOPHIX JIKHUT JACSITEIBHOCTD T10
MUPHOMY

yperyJInpoBaHuto, TpaHCHOPMAIIMK U Pa3pelIeHUI0 KOHDINKTA,

0) ydactue TpeTheil HeUTPAIIbHON CTOPOHBI B TUTNIOMATHYECKUX MTEPETOBOPaX C
LEJbIO

ONITUMU3AIINN TIPOIIECCa MEPETOBOPOB M HAXOXKICHHS TAKOTO PEIICHUs, KOTOPOe
yIIOBJIETBOPSIIO ObI BCE CTOPOHBIL;

B) cr1oco0 MpeoAoaeHNsI KOH(DIUKTHOTO MPOTUBOPEUNs, 3aMHTEPECOBAHHBIN AUATIOT
CTOPOH C II€JIbIO YPETYJIUPOBAHUS KOH(DIUKTA;
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r) croco0 yperyaupoBaHus KOH(IMKTOB, OPUEHTUPOBAHHBIN Ha COBMECTHOE
COrJIaCOBAaHHOE pelIEHUE MPOOIIEMBI.

8. MUpoTBOpYECTBO — 3TO. ..

a) CTpaTeruy MUPHBIX OIepaluii, B OCHOBE KOTOPBIX JIEXKHUT JACSITEIBHOCTD IO
MUPHOMY

yperyaupoBaHuio, TpaHc(hopMaluy 1 pa3perieHnio KOHPINKTA,

0) croco6 yperynupoBaHus KOH(INKTOB, OPUEHTUPOBAHHBIN Ha COBMECTHOE
COTJIACOBAaHHOE peIlIeHUE MPOOIEMBI;

B) corJjalieHre, OCHOBaHHOE Ha B3aUMHBIX YCTYIIKaX;

') COBOKYITHOCTh MEPOIIPUSTUHN, HAIIPABJICHHBIX HA MPEOI0JICHUE I OciabieHne
POTUBOPEUYUM U UCKIIIOUEHHE BOSHUKHOBEHHUS IECTPYKTUBHBIX KOH(PIMKTHBIX
CUTYyalun

9. «Y4acCTHHK MEXTyHAPOIHOTO IOTOBOPA» - ATO:

a)4JIeH JieJIeralluy Ha MEXIyHAapOIHbIX [IEPEroBOpax;

0)rocyaapcTBo, corjacuBIlieecs: Ha 00s13aTeIbHOCTD JIJIsl HETO JAHHOTO JOTOBOpa U
TUIS

KOTOPOT'O 3TOT JOTOBOP HaXOJIUTCS B CHIIE;

B)J1I000€ JIUII0, MPUCYTCTBYIOIIEE HA MPOIIEAypax MEKIyHAPOAHBIX TIEPETOBOPAX;
r)CTpaHa, KOTopas COrjlacujach Ha MOCPEHUYECTBO HA EPErOBOPaX.

10. «ITpoTOKOM» B MEPETOBOPHOI 1 JOTOBOPHOM MPaKTUKE?

a)4epHOBOM paboYMil TEKCT I0rOBOPA, MOICKAIIHNN 10padOTKE;

0)BU MEKTyHAPOIHOTO JIOTOBOPA, UMEIOLIUHI 11eJIbI0 oOecTieueHue o0111ero Mupa;
B)JIOKYMEHT, B KOTOPOM JIOCJIOBHO (DMKCHUPYIOTCS BBICTYIUICHHS JI€JIEraTOB Ha
MEKTyHapOIHbIX TIEPETOBOPAX;

T')BUJ MEKIyHAPOIHOIO JIOTOBOPA, B KOTOPOM KPATKO U3JI0KEHO COTJIAllIEHUE 10
OT/EJIBHOMY BOIIPOCY WJIM KOTOPBIN CITY>KUT MOSICHEHUEM OTJIEJIbHBIX TOCTAHOBJIEHUI
3aKJIOYEHHOr0 I0r0BOpAa.

11. TTapadupoBanue MeKIyHAPOAHOTO IOTOBOPA — 3TO. ..

a)0JTHOCTOPOHHHI OTKa3 TOCYAapCTBOM-YYaCTHUKOM OT BBIIIOJIHEHHSI €T0 YCIOBHIA;
0)BU3MPOBAHUE CTOPOHAMH TEKCTa MEXKIYHAPOIHOIO JOTOBOPA B XOJI€ €r0 OCYXKACHUS
Ha [IepEroBopax;

B)IPUCOEIMHEHNE HOBOT'O TOCYIapCTBa K JIEHCTBYIOIIEMY MHOTOCTOPOHHEMY
MEXIYHAPOJAHOMY JI0TOBOPY;

I') TOP>KECTBEHHBIN aKT MOJAIMUCAHUSI CTOPOHAMHU MEXAYHAPOIHOTO JOTOBOPA.

12. Yo Takoe paTudukamus MexIyHaApOIHOTO ToroBopa?

a)yTBEpXIAEHUE MOMMCAHHOTO MEXKIYHAPOJAHOTO JOTOBOPA JJABOM TOCYAapCTBA UITU
JIPYTOW BBICHIEH BJIACTHIO B IAHHOM CTPaHE B COOTBETCTBUM ¢ €¢ KoHcTHuTyIMEN;

0) KOPPEKTUPOBKA TEKCTA MEKTYHAPOIHOTO IOTOBOPA YITOJTHOMOYCHHBIMU JTUIIAMU;
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B) aBTOMAaTUYECKOE MPOJICHUE CPOKA JACHCTBHS MEKIYHAPOTHOTO TOTOBOPA;

I') OTKa3 TOCYy1apCTBa MOAMKCATH MpeIaraéMblii MHOTOCTOPOHHUMN JOTOBOP.

13. Kakue u3 mepedncieHHbIX MPU3HAKOB OTINYAIOT MIEPETOBOPHI OT APYTUX BHIOB U
dbopm MeKTyHAPOTHOTO OOIICHHUS?

a)peryJIIpHOCTH;

0)OrpaHNYEHHOCTh BO BPEMEHH;

B)CJIeIOBaHHE TPEOOBAHUSAM AUILIOMATUYECKOTO MPOTOKOJIA;

T')HaJU4ne IpeaMeTa 00CyKACHUS, TPEICTaBISIONIEr0 MHTEPEC sl Y4aCTHUKOB
TO0OPOBOJIBHBIN XapaKTep y4acTHs B TIEPEroBOpax.

14. TleperoBopsl BeyTCH. ..

a) Ha s3bIKE MIPUTJIAMICHHON JIeIeTalli

0) S3BIK IEPETOBOPOB OMPEEIICTCS M0 B3aUMHOM JOTOBOPEHHOCTH CTOPOH;

B) Ha SI3bIKaX BCEX YYACTHUKOB IIEPETOBOPOB;

T') Ha SI3bIKE IPUHUMAIOIIEH CTOPOHBI.

15. IlpuHuun aneTepHaTa — 3TO

a)aJbTEPHATUBHBII BapUaHT TEKCTa JOTOBOPA, MPEAJIOKEHHBIM OHUM U3 YYaCTHUKOB
MEXTyHApOJIHBIX IEPETOBOPOB;

0)3K3eMILIAP MEXTYHAPOIHOTO IOTOBOPA, KOTOPBIN UMEET 0COOEHHOCTH OPOPMIICHHUS
TEKCTa, HE BIUSIONIUE HA IOPUANUECKYIO TPUPOIY TOKYMEHTA, U UCIIOJTHEHHBIN Ha
S3BIKE TOM CTPaHbI-yYaCTHHIIBI JAHHOTO JIOTOBOPA, KOTOPBIN OH MPUHAIJICIKHUT;
B)BH/JI MEXIYHAPOJIHOIO JOTOBOPA;

T') BCTyUTEIbHAS 9aCTh TEKCTa MEKIYHAPOTHOTO IOTOBOPA

Tunoevie Keiicol:

1. Cwuryauus: PykoBoguTenb maer 3ajaHue MOJAYMHEHHOMY  TIPHOOPECTH
obopynoBaHue onpeaeacHHol Mapku. [loquyuHEeHHBINH MBITaeTCsl OOBSICHUTH €My, YTO
ATOT TUN 00OPY/IOBaHUE HE CTOUT MOKYyMaTh U MO Kakoi npuunHe. Ho pykoBoauTens,
32 KOTOPBIM IMOCJIEIHEE CIIOBO, MOJOWPAECT BHEIIIHE BECOMBIE aPTYMEHTHI B TOJIb3Y
CBOETO pelieHus U yOex1aeT MOJUYMHEHHOTO B €ro HempaBUJIbHOCTU. [lo1unHEHHBIM
cornamaercs: «Hy, xopomo, ecau Bwl Tak naymaere, TO A TpPHOOPETY 3TO
000pynoBaHuE», OJHOBPEMEHHO TOHOM pEYM U HAOOPOM CJIOB M HHTOHAIIMEH BO
dbpaze naBasi MOHATh PYKOBOJUTENIO HA CKPHITOM YPOBHE, YTO OH HE COIJIaceH C
pelieHueM U He OyJeT HeCTU HUKAKOW OTBETCTBEHHOCTH 3a €ro mnocienctsus. Yepes
HEKOTOpoe BpeMsi MHeHue b. moarBepkmaercs, U oOOpyJOBaHUE IEMOHTHPYETCS.
Korna pykoBoauTenb BBI3BIBAET K ce0€ MOJYMHEHHOrO, YTOOBI MPOAHAIU3UPOBATH
MPUYHMHY HEYJauH, TOT OTBeYaeT: «BbI e caMu XOTelu MpruoopecTd UMEHHO 3TO0. A 5
C caMoTo0 HavaJsia npeaymnpexaan Bac, uto o6opyaoBanue HUKya HE TOTUTCS». TakuMm
o0pa3oM, CKpbITass KOMMYHUKAIIMSI CTAHOBUTCS SIBHOW M MOPOXKIACT CMEHY poOJieH U
HaIpsHKEHHOCTH B 00meHnu. HazpeBaeT KoH(MIUKTHASI CUTYaITH.
1. KakoBbl OMmMUOKA B TOBEIECHWU PYKOBOAWTENS W TMOAYMHEHHOTO B JIAaHHOMN
CUTYyaLH?
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2. Uto Ha caMOM jiefie HY>KHO ObUIO CeNaTh MOAYMNHEHHOMY M PYKOBOJUTENIO, YTOObI
IpEeBPaTUTh KOHPIUKT?

o s wnNnE

o N O

Ilpumepwr 6onpocoe ona onpoca:

JlaiiTe MOHSATHE EPErOBOPHOTO MpOoIIecca.

OxapakTepHu3yiTe NEperoBopsl O COCTABY yUYACTHUKOB.

Kak paznu4aroTcst BUJIbI IEPETOBOPOB MO Ien?

YeM OTIMYAOTCS IEPETOBOPHI OT APYTMX BHIOB JEIOBOIO OOIIECHUS?

B uém 3akioyaroTcs 0COOEHHOCTH EPErOBOPHOIO MPOLiecca B COBPEMEHHOM
Poccun?

HazoBwurte 3TaIibsl meperoBopHOro mpoiiecca.

[lepeuncnuTe OCHOBHBIE 33/1a4H MTOITOTOBUTEIBHOTO JTArla.

B uém 3akmtouaercs copepikarenabHas IOAr0TOBKa K Ieperopopam?

. HazoBuTe acmekTsl OpraHu3aoOHHON MOATOTOBKH K IIEPETOBOPaM.

10 UYto XxapakTepu3yeT 3Tan B3aUMHOTO NMPEIbSIBICHUS TO3ULIAN?

11.KakoBbl IPUHIIUIIBEI COBMECTHOT'O 00CYKJIEHUS TTpoOIeM?

12.Yem xapakTepusyeTcs 3Tall MONCcKa BApUAHTOB PEIICHUN?

13.Kakue npaBuiia HaJlo COOMIOAATh Ha 3TAIE MPUHATUS PEIICHU?

Ipumepvl munoeswvix 3a0anuil 0,11 KOHMPOALHOU PAOOMBbL.

1. CocraButh Tabnuiy «llnanupoBanue xu3Hu 1o Mmetony b.@paHkIuHaY.
2. PackpbITh MOJIEIH SMOIIMOHATBHOTO HHTEIJIEKTa, MPUMEHUTEIHHO K CBOCH
JIMYHOCTH.

Temamuka 0oxknaooe:

1. ®opmupoBaHHE U pa3BUTHUE JIUICPCKUX KAYECTB JTUIHOCTH.

2. Bunst u popmbl kKoHDIUKTOB. CrIOCOOBI MPEaYNPEXISHUS U pa3peIICHU s
KOH(DJIMKTHBIX CUTYaIIUH.

3. Cnenuduka 1em10Boi KOMMYHHKAIIMHM B CETEBBIX COOOIIECTBAX.

4. HeepOanbHbie (GOpMBI BEJICHUS IEPETOBOPOB

5. [Ipunnun anpTepHara.

TunoBasi CTPyKTYypa 3a4eTHOI0 3aIaHUS

Haumenosanue ouenounozo mamepuana Maxcumanvnoe
Koiuuecmaeo 6aio6
Bonpoc 1 15
Bormpoc 2 15
Keiic 10
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IToka3aTe/in 1 KPpUTEPUH OLICHUBAHUS IVIAHUPYEMbIX Pe3yJbTATOB OCBOCHHS
KOMIIETCHIIUH M Pe3y1bTATOB 00y4eHusl, IKAJA OLeHUBAHUSA

0aJIJI0B

Tabmuua 5
HNuguxarop
dopmupyembie Kpurepuu YpoBeHnb ocBoeHust
IIxajaa omeHUBaHUSA JTOCTHKEHHUS .
KOMIIETEeHIUH OlleHHBaHUs KOMIETeHIH i
KOMIETEeHIHNHN
3HaeT BEPHO U B MOJHOM IpoaBUHYTHIH

85—

100 «324YTEHO»

YK-3. Cnocoben
OCYIIECTBIISITh
COIHAIBHOE
B3aHMOJCHCTBHC 1
peaTn30BBIBATH CBOIO
POJb B KOMaHE.

YK-4. Cnocoben
OCYILIECTBIIATh
JIETIOBYIO
KOMMYHHUKAIIHIO B
YCTHOH U
MUCBMEHHOU (popMax
Ha TOCYIapCTBEHHOM
s3p1Ke Poccuiickoit
denepanuu u
HWHOCTPAaHHOM (BIX)
sI3BIKE (aX).

YK-3.1. [Tonnmaer
OCHOBHBIE aCTIEKThI
MEXKJINYHOCTHBIX
IPYIIOBBIX
KOMMYHMKaIWH.
YK-3.2. [Ipumenser
METO/bI KOMaHTHOTO
B3aUMOICHCTBUSL.
YK-4.3. Ucnions3yet
JIHAJIOT JUIS
COTpYTHUYECTBA B
COLIMAJIbHOU U
npodeccnoHanbHOMI

chepax.

o0beMe:

OCHOBHBIE IPUHIUITIBI 1
METO/BI yIPaBICHHS
METIOBEUYECKUMH PECypcaMu
IUIST OpraHU3aluy TPYIIIOBOM
[paboTHI.

METO/IBI OLICHKH
A GEKTHBHOCTH KOMaHTHOM
[pabOTBI. OCHOBHBIE MOJIEIN
KOMaH/1000pa30BaHus 1
[TeXHOJIOTUH dPPEKTUBHOM
KOMMYHUKAIIMU B KOMAaH/IE;
[TEOpETUYECKHE OCHOBBI U
MPaKTHYECKHE aCTIEKTHI
OpTaHM3aIMN KOMaHIHOH
[pabOTBI; OCHOBHBIE METOIBI
QHaJIM3a TPYIIIOBOTO
B3aNMOAEHCTBUS; METO/IBI
QHAJIM3a KOMaHJHBIX POJICH.
3HaeT HOPMBI U MOJIENU
[PEUeBOTO MMOBEACHHS
MPUMCHUTCIIBHO K
KOHKPETHOW CUTyalluu
AKaJIEMUYECKOTO
MpoQeCcCHOHANTBEHOTO
B3aNMOJCHCTBUSL.

'YMeeT BEepHO U B NOJTHOM
o0beme:

MPOEKTUPOBATH
MEXINIHOCTHBIE 1
TPYIIIOBbIE KOMMYHHKAIUU.
OnpenemsT CBOIO POJIb B
KOMaH/IC, CTAaBUTh LICIIU U
(bopMyIHpOBaTh 33/1a4H,
CBSI3aHHBIE C €€ peanu3aliueil.
BricTpauBathb
B3aMMOJEHCTBHUE C YIETOM
COIIMAIBHBIX 0COOCHHOCTEN
JICHOB KOMAH/IbI.
[MpoexTupoBaTh 1
OpPTaHU30BHIBATH KOMaHIHYIO
paboty. Onpenensts u
KOPPEKTUPOBATh KOMAaH/IHbIE
pos. Onpenensirsb
MOTPeOHOCTH YYaCTHUKOB
IKOMaH/bI B OBJIAJICHUHN
IHOBBIMH 3HAHUAMHU U
[YMEHUSIMU.

BblcTpanBaTh MOHOJIOT, BECTH
ITMaJIoT ¥ MOJIMJIIOT C

COOJIIO/ICHHEM HOPM PEYEBOTO
BTHKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIUH U
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MICH.

70 -84
0aJIsI0B

«3a4YTECHO»

YK-3. Cnocoben
OCYIIECTBIISTh
COLMAJIBHOE
B3aMOJCHCTBHUE U
peaTn30BBIBATH CBOO
POJIb B KOMaH/IE.
YK-4. Cnocoben
OCYILIECTBIIATh
JICIIOBYIO
KOMMYHUKAIIHIIO B
YCTHOU U
MUCBMEHHON (popmax
Ha TOCYIapCTBEHHOM
s3e1Ke Poccuiickoit
®denepanuu u
WHOCTPAaHHOM (BIX)
sI3BIKE (aX).

YK-3.1. [Tonnmaer
OCHOBHBIE aCTIEKThI
MEXKJINYHOCTHBIX
IPYIIOBBIX
KOMMYHMKAIHH.
YK-3.2. [Ipumenser
METOJIbl KOMaHIHOTO
B3aHMO/JICHCTBUSL.
YK-4.3. Ucnionszyet
JHAJIOT IS
COTPYAHHYECTBA B
COLIMAJIbHOU U
npo¢eCCUOHATBHOM

chepax.

3HaeT ¢ HE3HAYUTETbHBIMH
3aMeYaHUsIMH:

OCHOBHEBIC ITPHHITUTIBI 1
METOJIBI YIIPaBIICHUS
HMEeTOBEYECKIMH PECypcaMu
MUIST OpTaHU3aIIH TPYIIOBO
[paboTEHI.

METOJIBI OLICHKH

A GEKTHBHOCTH KOMaHTHOM
[pabOTBI. OCHOBHBIE MOJIEIN
KOMaH/1000pa30BaHus 1
[TeXHOJIOTUH 3(PPEKTUBHOM
KOMMYHHUKaIIMU B KOMaH/IE;
[TEOpPETHYECKHE OCHOBBI U
MPAKTHICCKHUE aCTICKTHI
OpraHu3ali KOMaHJHOU
[pabOTBI; OCHOBHBIE METO/IBI
aHaJI3a TPYIIIOBOTO
B3aMMOICHCTBHST; METOBI
AHaITM3a KOMaHIHBIX POJICH.
3HaeT HOPMBI U MOJIEIN
[PEUESBOTO MMOBEACHHS
NPUMEHHUTENILHO K
KOHKPETHOW CUTyalluu
AKaJIEMUYECKOTO 1
Mpo¢eCCHOHATHLHOTO
B3aMMOICHCTBHSL.

|YMeeT ¢ He3HAYNTEIbHBIMHU
BaMeYaHHSIMU:
MPOEKTHPOBATH
MEKITMIHOCTHBIC H
pYyNIOBbIE KOMMYHHKAIHH.
OnpenemsTs CBOIO POJIb B
KOMaHJIe, CTaBUTb LT U
(hopMyIMpOBATH 3a/1a4H,
CBSI3aHHBIE C €€ peanu3alueil.
BricTpauBathb
B3aHMMOJICHCTBHE C YIECTOM
COLMANTEHBIX 0COOCHHOCTEH
MIICHOB KOMAaH/IBL.
[IpoekTHpoBaTh U
OpPraHU30BBIBATH KOMaHTHYIO
paboty. OnpenensTs u
KOPPEKTHPOBATh KOMaH [HbIE
posn. Onpenensirsb
MOTPEOHOCTH yYaCTHUKOB
KOMaH/Ibl B OBJIa/ICHUN
HOBBIMH 3HAHUSIMUA U
[YMCHHSAMHU.

BricTpanBaTh MOHOJIOT, BECTH
ITMaJIoT ¥ MOJIMJIOT C
COOJIIO/ICHHEM HOPM PEYEBOTO
PTHKETa, apTYMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIUHU U
maeu.

IToBBIMIEHHBIH

50 - 69
0aJJ10B

«3aYTEHO»

3HaeT Ha 6230BOM ypOBHe, ¢
OIIMOKAMM:

OCHOBHBIC ITPUHIUIIBI 1
IMETOJIbI YIIPaBJICHUS
YEIIOBEUECKUMU pecypcamMu

[UIsl OpraHu3aluy IpynIoBoOH

ba3oBbIid
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YK-3. Cnocoben
OCYIIECTBIISITh
COLIMAJIBHOE
B3aMOJCHCTBHUEC K
peaTM30BBIBATH CBOIO
POJb B KOMaH/IE.

YK-4. Cnocoben
OCYIIECTBIISITh
JIEIIOBYIO
KOMMYHUKAIIHIIO B
YCTHOH U
MUCBMEHHOU (hopMax
Ha TOCY/IapCTBEHHOM
si3pike Poccuiickoit
®denepanyu u
HWHOCTPAaHHOM (BIX)
SI3BIKE (aX).

YK-3.1. ITonumaer
OCHOBHBIE ACTIEKThI
MEKIUYHOCTHBIX U
TPYIIIOBBIX
KOMMYHMKALHH.
YK-3.2. [Ipumenser
METOBI KOMaHIHOTO
B3aMOICHCTBHS.
YK-4.3. Ucnionszyer
JIAAJIOT JUISL
COTPYAHUYECTBA B
COLIMAJIbHOM U
npo¢heCCUOHATBHOM

chepax.

[paboTHI.

METO/bI OLICHKU

A (GEKTHUBHOCTH KOMaHTHON
[pabOTBI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS U
TexHOoIOTHH 3¢ (HeKTUBHON
KOMMYHUKAIIUU B KOMaHJIE;
[TEOPETHIECKHIE OCHOBHI U
MPaKTHYECKHE aCTIEKTHI
OpraHM3any KOMaHIHOM
[pabOTBI; OCHOBHBIE METO/IBI
AHaJIM3a rPYMIIOBOTO
B3aUMOJEHCTBUS; METO/IBI
AHaIM3a KOMaHHbIX POJIeH.
3HaeT HOPMBI 1 MOJEITH
[PEUEBOTO MTOBEACHHS
MIPUMEHHUTENBHO K
KOHKpETHOW CUTyaluu
AKaIEMUIECKOTO U
MpoQeCcCHOHANTBEHOTO
B3alMOJCICTBUS.

'YMeeT Ha 6a30BOM YpPOBHe, ¢
omoKaMM:

MPOEKTHPOBATH
MEKIIMYHOCTHBIC U
TPYIIIOBbIE KOMMYHHKAIUU.
OnpenensaTs CBOIO poib B
KOMaH/Ie, CTABUTH LICITH U
(hopMyIHpOBaThH 33/1a4H,
CBSI3aHHBIC C €€ Pealn3anneH.
BricTpauBathb
B3alMOJCHCTBHE C y4ETOM
COLIMAIBHBIX 0COOCHHOCTEN
MJICHOB KOMaH/IbI.
[IpoexTpoBaTh U
OpPraHn30BbIBATH KOMaHIHYIO
[paboty. OnpenensTs u
KOPPEKTHPOBATh KOMaH/IHbIE
porm. OnpenensTs
MOTPEeOHOCTH y4aCTHUKOB
KOMaH/IbI B OBJIaJICHUH
HOBBIMH 3HAHUSMH 1
[YMEHUSIMU.

BricTpanBaTh MOHOJIOT, BECTH
IMIaJIOT Y TIOJMJIOT C
COOJIIO/ICHHEM HOPM PEYEBOTO
PTUKETA, APTYMCHTUPOBAHHO
OTCTauBaTh CBOMU IIO3UIIMU U
Msen.

MeHee
50
0aJIlI0B

«HE 3a4YTEHO»

YK-3. Cnocoben
OCYIIECTBIIATH
COLMAIbHOE
B3aUMOJEICTBHE U
peaTn30BBIBATH CBOIO
POJb B KOMaHIE.

YK-4. Cnocoben
OCYIIECTBIATh
JICITIOBYIO
KOMMyHI/IKaLH/IIO B
YCTHOM U

MMCBbMEHHON (hopMax

YK-3.1. Ilonumaer
OCHOBHBIC aCIICKThI
MEKIIMYHOCTHBIX U
TPYIIIIOBBIX
KOMMYHHKAIHH.
YK-3.2. [Ipumensier
METOJIbl KOMaHIHOTO
B3aMMOJICHCTBHSI.
YK-4.3. Ucnonb3yer
JTHAJIOT TSI
COTPYAHUYECTBA B
COIIMAJIbHON U
npodeccnoHaTLHOMI

He 3HaeT Ha 6a30BOM
YpoBHe:

OCHOBHEBIC ITPHHIUTIBI H
METOJIBI YIIPaBICHUS
MEeJIOBEUECKUMH pecypcaMu
IUIsT OpraHU3aIMK TPYIIOBOI
[paboTHI.

METO/bI OLIEHKH
phexTHBHOCTH KOMaHTHOM
[paboThI. OCHOBHBIE MOJIEIIH
KOMaHJI000pa3oBaHus U
[rexHoJIOTHH 3¢ (HeKTUBHON

IKOMMYHHUKAIIUNU B KOMaHAEC,

KoMnerenuuu He
copMupoBaHbI
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HA rOCY/IapCTBEHHOM
s3p1Ke Poccutickoii
Oenepanuu u
HWHOCTPAaHHOM (BIX)
SI3BIKE (aX).

cdepax.

[TEOpETUUYECKHE OCHOBBI U
MPAKTUYECKHUE aCTIEKTHI
OpraHU3aIi KOMaHJHON
[pabOTBI; OCHOBHBIE METOIBI
AHaJIM3a TPYIIIOBOTO
B3aNMOJAEHCTBUS; METO/BI
QHAJIN3a KOMaHIHBIX POJIEH.
He 3HaeT HOPMBI U MOJENU
[PEUEBOTO MTOBEACHHS
MIPUMEHHUTEIBHO K
KOHKPETHOH CUTyaluu
AKaJeMUYECKOro 1
MpodeccHoHaNbHOTO
B3aMMOJIEHICTBHUS.

He ymeeT Ha 6a30BOM
YPOBHe:

MPOEKTUPOBATH
ME>KITHIHOCTHBIC U
TpYIIHOBBIE KOMMYHHKAIIHH.
OnpenensaTs CBOIO poib B
KOMaH/JC, CTaBUTh LICIIU U
(bopMyIHpOBaTh 33/1a4H,
CBSI3aHHBIE C €€ peanu3alueil.
BricTpauBath
B3alMOJCICTBHE C yU4ETOM
COLIMAIBHBIX 0COOCHHOCTEN
"JICHOB KOMAHIbI.
IMpoexTupoBaTh 1
OpPTaHU30BHIBATH KOMaHIHYIO
paboty. OmnpenensiTs U
KOPPEKTHPOBATh KOMaH/IHBIC
ponu. Onpenensirsb
MOTPeOHOCTH YYaCTHUKOB
KOMaH/Ibl B OBJIaACHUU
HOBBIMU 3HAHUSIMU U
YMCHUAMMU.

BricTpanBaTh MOHOJIOT, BECTH
ITMaJIOT ¥ TOJIMJIOT C
COOJIIO/ICHHEM HOPM PEYEBOTO
BTHKETa, apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3UIUHN

MIIEH.
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MUHHUCTEPCTBO HAYKH M BHICIIIEI'O OBPA3OBAHMSA POCCUICKOM ®EJEPAIIAN
DenepanbHOEe TOCYIAPCTBEHHOE OOUKeTHOe 00pasoBaTeIbHOE YUpe/KICHHe BBICIICr0 00pa3oBaHMsI
«Poccuiickuii 3xoHoMuvecknii ynusepcuretr umenu I'. B. I[liexanosa»
Kpacnopapckuii punuan PIY um. I'. B. Ilnexanosa

cDaKy.TII)TeT 9KOHOMHKH, MCHCI?KMCHTA XU TOPT'OBJIA

Kadenpa Gyxranrepckoro ydera u aHaau3a

AHHOTAIIUS K PABOUYEM TIPOT'PAMME JUCHUITIJIAHBI

b1.0./13.01.01 OCHOBbI BEJAEHUSA TEPEI'OBOPOB

Hanpasiaenue noarorosku 38.03.07/ TOBAPOBEJAEHUE

Hanpasiaennocts (mpo¢uiib) mporpaMMsl
TOBAPHASM DOKCIHEPTU3A, OLIEHOYHASAN JEATEJBHOCTb 1
YIIPABJIEHUE KAYECTBOM

YpoBeHb BbICHIEr0 00pa30BaHUs bakanaspuam

Kpacnomap — 2021 r.
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1. leap ¥ 3a1a94 AUCHUIIIHHBI:

Ilenpto y4eOHOW aucuumiIuHbl «OCHOBBI BEACHHUs IEPErOBOPOB» SABISAETCA HU3ydEHHE
OCHOBHBIX aCIEKTOB MEXJIWYHOCTHBIX M TPYNIOBBIX KOMMYHMKAlM{, METOJOB KOMAaHIHOTO
B3aUMOJICHCTBHSI, YMEHUE ONPENEIATh dPPEKTUBHOCTh KOMAaHAHOM pabOThl, OCHOBHBIX IPUHIIMIIOB
Y BUJIOB KOMMYHUKALIMOHHBIX 0apbepoB, MEKKYJIbTYpHOHU auddepeHunamm.

3agaun yyeOHOU AucHUIUIMHBI «OCHOBBI BEJIEHUS 1IEPETOBOPOBY:

- ONpeAeNsATh MOTPEOHOCTH YYACTHUKOB KOMAHJIbl B OBJIAJCHUM HOBBIMH 3HAHUAMU U
YMEHUSIMU;

- TPOEKTHPOBATh M OPraHU30BHIBATH KOMAHIHYIO pPabOTy B YCIOBUSX MEXKKYJIbTYPHBIX
pazIn4ui;

- 3HaTh TEOPETUUECKUE OCHOBBI U IPAKTUYECKHUE aCTIEKThl OPraHU3alluy KOMaHIHOM paboThI B
YCIIOBUSIX TOJIUKYIIBTYPBI;

- YMEThb OIpEeNeNiTh CBOI pOJb B KOMaHJAE, CTaBUTh LEIM M (OPMYIMPOBATH 3adayH,
CBSI3aHHBIE C €€ pealln3alueii;

— MPOEKTHUPOBATH JIETIOBBIE MEKITMYHOCTHBIE U TPYIIOBBIE KOMMYHHKAIINH;

- 3HaTh U MPUMEHATh OCHOBHBIE MOETN KOMaHI000pa30BaHUS M TEXHOJIOTHH (P PEKTHBHON
KOMMYHHKAIIMH B KOMaH/IE;

- 3HaTh MPABWJIA JICTIOBBIX OTHOLICHUH

- YMETh YIPABIATh KOH(IUKTAMHU.

2. Conep:kaHue TUCHUILIHHBI:

13“1-)1 HaumeHnoBaHue pa3aesioB / TeM AUCHHUILIMHBI
1. | Tema 1. CtpaTeruu, TAKTUKH U METOJIbI BEICHHS TIEPETOBOPOB.
2. | Tema 2. JINUHOCTHBIE ACTIEKTHI BEAECHUS IEPETOBOPOB.
3. | Tema 3. TakTHUKH 1EPErOBOPOB.
4 Tema 4. BepOanbHble 1 HEBepOalIbHbIE CPEACTBA OOILLEHUS U UX POJIb B IEPETOBOPHOM
IIpoLEeCCe.
5. | Tema 5. Monenu koMan1000pa30BaHus U TEXHOJIOTUHU A(P(HEKTUBHON KOMMYHUKALIUH.

TpynoemkocTb 1McHUIIMHBI cocTaBiasieT 3 3.e. / 108 yacos

Dopma KOHTPOJIA —3auem

CocTaBuTeIb:

JoneHT kadeapsl Oyxrairepckoro yuera v ananuza Kpacnonapckoro guinuana POY um. I'.B.
IInexanoa JI.A.Curuma
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