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OLHEHOYHBIE MATEPHUAJIbI

1o y4eOHoi Jucuunimie « AHOCTPaHHBINA A3bIK NPO(ecCHOHATBLHOI0 001EeHM D)

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUA 110 JNCIUAIIIMHE

Nuaukatopsl
®opmupyembie
JOCTHXKCHUA HaumeHoBaHue
KOMIIETCHIIUH “ PeSyJIbTaTbI Oﬁy‘leHHﬂ (3HaHI/ISI,
KOMIIETCHIIUH KOHTPOJIMPYEMBbIX
(xox ¥ HaMMEHOBaHHe YMeHH) 1
(KO}I 1 HAUMCHOBAaHHEC pa3aeiioB 1 TEM
KOMIIeTeHHH)
HHIUKATOPA)
YK-4. Criocoben YK-4.2. Bener YK-4.2. 3-1. 3naet HOpMBI
OCYIIECTBIISATh JICJIOBYIO TIEPEMKMCKY | MUChbMEHHOM peur, npunsateie | Tema 1. Jlenosoit
JIETIOBYIO Ha B MPO(hECCUOHANBHOMN cpefie. | CTHIIb OOIICHHS
KOMMYHHUKAIIUIO B rocy/1apCTBEHHOM YK-4.2. Y-1. ¥meer Bectu | Tema 2. Ynpasienue
YCTHOU H a3pike PO u JIIOBYI0  MEPENUCKy  Ha | OpraHu3aluci.
IIICbMEHHOU MHOCTPaHHOM(-bIX) | rocyaapctBeHHOM si3bike P® | Tema 3. Komananas
dbopmax Ha SI3BIKaX W/AJI UHOCTPAHHOM SI3BIKE. pabora.
roCyJapCTBEHHOM Tewma 4. [TocTpoenue

a3bike Pocculickoit
®denepaunu U
WHOCTPaHHOM(BIX )
A3bIKe(ax)

B3aUMOOTHOUIEHUH C
KJINEHTaMH.

Tema 5. YpaBiieHue
KpHU3UCOM

Tema 6.
MexnyHapogHoe
COTPYAHUYECTBO.

IIK-5. Cnocoben
OCYIIECTBIISATh
B3aUMOJECUCTBHUE C
MOTpEeOUTENSAIMU U
3aMHTEPECOBAHHBIMU
CTOPOHAMH

IIK-5.1
OcymecTBisieT
MIPOBE/IEHUE BCTpEY,
MIEPEroBOPOB U
MpEe3EHTALNI
MPOAYKIH U YCITYT
IPEIIpUATHS
MTUTAHUS
OTpeOuTEINsM,
napTHepam H
3aWHTEPECOBAaHHBIM
CTOpOHAM

IIK-5.1. 3-1. 3naeT OCHOBHI
MEKJIMIHOCTHOTO H JIEJIOBOTO
OOIIeHNS, IEPETOBOPOB,
KOH(JIMKTOJIOT MM, COIUATBHO-
KYJIbTYPHBIX HOpM OU3HEC-
KOMMYHHKAIIUH Ha
OPEANPUATUSIX TTUTAHUSL.
IIK-5.1. ¥Y-1. Ymeer
OCYIIECTBIISTH IPOBE/ICHHE
JIETIOBBIX BCTpEY C
COOJTIOJICHHEM MTPOTOKOJIA H
3THKETA C yYETOM
HalMOHAJIBHBIX U
KOPIOPATUBHBIX 0COOEHHOCTEH
COOECEeTHIKOB B HHAYCTPHH
0O0IIeCTBEHHOT'O MTUTAHUSL.

Tema 2. Yrpasnenue
OpraHu3aIuen.




METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHPOBAHUSI KOMIIETEHIIAM

IlepeyeHb yueOHBIX 3aJaHNH HA ayAUTOPHBIX 3AHATUAX

Tema 1. JlejioBoii CTHJIb 001IEHHSI.
HNuauxkaropsl gocrukenusi: YK-4.2
Ornpoc 1o Temam:
1. How to write emails in a formal and informal style?
2. How to introduce yourself at negotiations?
3. How to write a memo to all staff?
4. How to write a formal email with apologies?
5. How to write a formal email with requests?

Tema 2. YnpaBJieHne opranusanueit.
HNuauxkaropsel gocrmkenusi: YK-4.2, TIK-5.1

Ormpoc 1o Temam:
1. What is perfect competition?
2. What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

Tema 3. Komananas padora.
Nuagukaropsl nocTmkenus: YK-4.2
Bormpocs! 1uist rpynnoBoi TUCKYCCHH:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 4. IlocTpoeHne B3aMMOOTHOIIIEHH I C KJIMEHTAMM.

HNuauxkaropsl gocrukenusi: YK-4.2

Ormpoc 1o Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

orwdPE

Tema 5. YnpaBjieHHe KPU3HUCOM.

Nupuxkaropsel gocTukenmnsi: YK-4.2

Ompoc 1o Temam:
1. Explain the concept of 4Ps, as well later added 3Ps.
2. What do the 4Cs stand for? Compare 4Ps and 4Cs.
3. What are the benefits of selling On- & Offline?
4. What is brand identity and how does it work?



5. What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

Tema 6. MexayHapoaHoe COTPYAHUYECTBO.
HNuauxkaropsl gocrukenusi: YK-4.2
Bomnpocs! 15 TpyInnoBoil AMCKYCCHUM:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

ok~

Kputepun onenkn (B 6a/1ax):

- 6,6 OanIOB BBHICTABISIETCS OOYUAIOIIEMYCS, €CIH OH CBOOOIHO BJIaeeT MaTepHaIOM I10 CYIIECTBY
3aaHHBIX BOIIPOCOB, JIOTUYHO M3JIara€T MbICJIH, ITPOABJIACT CIOCOOHOCThH APTrYMCHTUPOBATL OTBCTHI,
MOJKPEIUISAS UX IPUMEPAMH;

- 4,6 6anI0B BBICTABIISIETCA 00y4arOIIEMYyCsl, €CIM OH BJa/IeeT MaTepUaioM B IIOJTHOM 00beMe,
OTBEUAET MMOCJICIOBATEILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATH TCOPETHICCKHIMA
MaTepHall, JOMyCKaeT JIMIIb MEJIKUE HETOYHOCTH, HE BIUSIOIINE HA CYIITHOCTh OTBETA;

- 2,6 0aJI710B BLICTABIISIETCS 06yqa}01ueMyC}1, €CJIM OH 3HACT MaTcpraJl Kypca JUCHUIIJIMHBI HEAOC-
TAaTO4YHO IIOJIHO, OTB€YACT HC BCCT 1A ITOCIICA0OBATCIILHO, CcOMBYHBO U 6CCCI/ICTCMHO;

- (0 OamnoB BBICTaBIsIETCS OOYYAIOMIEMYCs, €CIM B OTBETE JOMYIICHBbI 3HAYUTEIBHBIE OIIMOKH,
CBHJICTEIILCTBYIOLIME O HEJOCTATOYHOM YPOBHE €r0 MOATOTOBKH.

3amaHus 1J151 TeKylero KOHTPoJisi

Tema 1. Jlesi0Boi cTHJIb 001IEHMSI

Nupuxkaropsl gocTukenmnsi: YK-4.2

KoMIiekT TecToB / TeCTOBBIX 3a{aHUil

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.
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12 | asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.
14 T think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick
4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  c) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.

Hello Jan. Yoshi here from Tenta Manufacturing.

Hi Yoshi. How can I help you?

We need 10,000 more of the 125Z components.

Sorry, (21) . I can’t hear you. (22) ?

125Z components.

I still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

>0>mw>mp

Tema 2. YnpaBiieHue opranusanue.
HNuauxkaropsl gocrumkenusi: YK-4.2. [1IK-5.1
KoMmnuiekT TecTOB / TECTOBBIX 3aJaHMIi:
Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloguent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless ¢) inhibited  d) focused



4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady c) shrinking

Tema 3. Komananas padora.

HNuauxkaropsl gocrukenusi: YK-4.2

3agaHus 1J151 KOHTPOJIbHOI padoThbI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
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wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Tema 4. IlocTpoeHne B3aMMOOTHOIEHU ¢ KJIMEHTAMH.

HNuauxkaropsl gocTukenusi: YK-4.2

3ananus 1J151 KOHTPOJIbHOI PadoThbI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Tema 5. YnpaBjieHHe KPU3HUCOM.

HNuauxkaropsl gocrukenusi: YK-4.2

KoMiieKT TecTOB / TECTOBBIX 3aJaHUI:

1. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet  c) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c¢) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c) reduced d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduce b) gauge C) assess d) face



8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.
a) potential  b) tremendous c) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

15. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Tema 6. Me:xxnyHapoaHoe cCOTPyAHU4YECTBO.
Nuagukaropsl nocTmkenus: YK-4.2
KoMIuIeKT TecToB / TECTOBBIX 3aJaHUIl

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. I’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant c) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral ~ c¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce b) inspire c) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. D'm sorry, but it just my mind. I’ll do it now.

a) missed b) passed C) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

11. 1 think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons



12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do C) go d) make

13. We need to get to the of this and find out what the real problem is.
a) top b) centre ¢) bottom d) middle

14. Customer care staff are trained to develop a with their ~ customers.
a) relation b) rapport C) report d) feeling

15. | think we were off. We paid far too much for those chairs.

a) ripped b) taken C) passed d) paid

Kputepun onenkn (B 6aj1ax):
- 6,6 6asI0B BhICTaBIISIETCS 00YyUaromeMycs, eciiu O0bu10 noay4yeHo 85-100% npaBUIBHBIX BApUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33/1aHUs, IPEyCMOTPEHHBIE KOHTPOJIBLHOU PabOTOM;

- 4,6 GanoB BeICTaBIsieTcs o0yyaromemMycs, eciii Obu1o noiydeno 70-84% npaBUIbHBIX BapUaHTOB
OTBETOB Ha BOIPOCHI TECTOB WJIM HA 33/IaHUsI, IPEyCMOTPEHHbIE KOHTPOJIBLHON paboToii;

- 2,6 6ai0B BhICTaBIIsSIETCA 00y4daromeMycs, eciau Obuio noiaydeHo 50-69% npaBHIIbHBIX BapHAHTOB
OTBETOB Ha BOIPOCHI TECTOB WJIH Ha 3aJaHMsI, IPEIYCMOTPCHHBIE KOHTPOJILHOHN paboTOi;

- 0 GayI0B BBICTABIISIETCS] O0YJAIOIIEMYCS, €CITH OBUTO moTydeHo MeHee 50% npaBUIIbHBIX
BapUaHTOB OTBETOB HA BOIIPOCHI TECTOB MJIM Ha 3aaHUs, IPEAYCMOTPEHHBIE KOHTPOJIBHOU PabOTO.

3agaHus AJ1s1 TBOPYECKOr0 peiiTUHTa

Tema 1. JlejioBoii CTHJIb 001LIEHUSA

Nuauxatopsl qoctuxkenus: YK-4.2

Tembl 1OKIa10B:

Koukypennus. CoctaBistoniye NOHATHE KOHKYPEHIUH.

Turnel nepuBaTUBOB.

CocraBnenue quarpamm cBs3el 1 KOHCTIEKTUPOBAHUE.

Tennenmnuu 6usneca u Oyaymee. STEEP anamms

MupoBast UHAYCTpUS U IN100aTbHBINA OTPEOUTED.

[TpaBuna oopmireHus TEKCTa YIS CIIAIOB MTPE3eHTAINN

CucreMa BO3HarpaxJeHusi B pOCCHMCKHAX U MEKITYHAPOJHBIX KOMITAaHHSIX.
Ponb ¢puHaHCOBBIX (pbrOUepcoB HA OUpKeE.

. IlepBblii nenoBoit KOHTAKT Mo email.

10. Teopus 3. ne boxo.

11. Xemx hoHaBI 1 MHBECTUIIMOHHBIE (DOH/TBI.

© o N O wdE

12. Onmcanmne GusHec-mpoiecca.

Tema 2. YnpaBiieHue opranusanuei.
Nuauxarops! noctmxenusi: YK-4.2, 11K-5.1

TeMBI HHAUBUAYAJIBHBIX IPOEKTOB:
STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

ok wnE
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7.

SWOT Analysis of auditing companies in Russia

Tema 3. Komananas padora.
Nuaukaropsl goctuxkenusi: YK-4.2
TeMbl HHAUBHIYAJIBHBIX IPOEKTOB:

No ook owhE

Tema 4. IlocTpoeHne B3aMMOOTHOIIEHUI ¢ KJIMEHTAMH.

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Nuauxaropsl noctuxkenus: YK-4.2
Tembl rpynnoBbIX IPOEKTOB:

1.

No oo

Categories of stocks and shares

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Tema 5. YnpaBiieHue KPU3HUCOM.
Nuauxatopsl noctuxkenus: YK-4.2
Tembl 3cce:

BOoo~NoGR~WLNE

0.

D¢ dexTuBHOE yIIpaBieHUE

VYrpaBieHue 4e0BeYEeCKUMH pecypcamu
VYmpasneHue BpeMeHeM

VYnpaneHue 10X01aMu

Menemxment Opranuzanuu

dunHaHcoBbIM MeHEeKMEHT

MeHemKMEHT KOMMEPYECKOU €SI TENbHOCTH
MeHeKMEHT PeANPUHUMATENBCKON JeATEIbHOCTH
VYrpaBineHue "HHOBAIIMOHHBIM OU3HECOM

DuHaHCOBEIE HAOKYMCHTBI

Tema 6. Me:xxayHapoaHOe COTPYAHHYECTBO.
Nuauxaropsl noctuxenus: YK-4.2
TemMbl HHAUBHAYANBbHBIX IPOCKTOB:

No ok~ owbdPE

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia
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Kpurepun ouenku (B 0asiax):

- 5 OayIoB BBICTABIIICTCS O0yYaroOIIEMyCs, €CIM OH CBOOOJIHO BIJIAZICET MAaTEPUAIIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MbICIIHU, IPOSABISAET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI;
- 3 Gayuia BICTaBIIAETCS O0YYaIOIEMYCsl, €CIIM OH BJIaJ€eT MaTepUaJIOM B IIOJIHOM 00beMe, OTBEUYaeT
MOCTIeIOBATENbHO, JIEMOHCTPUPYET YMEHHE CPaBHHBATh M 0000IIaTh MaTepual, AOMYCKAeT JIUIIb
MEJIKME HETOYHOCTH, HE BIMSIOIIME Ha CYIIIHOCTh OTBETA,

- 2 6asuia BbICTaBIsETCA 00yUaroIIEeMycs, €CIM OH 3HAeT MaTepHuall Kypca JUCIUIIIIMHBI HEA0CTATOUHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIEeI0BaTEIbHO,

- 0 GayuIOB BBHICTABISIETCA OOY4YaAIOLIEMYCsl, €CJIH OTBET HE COOTBETCTBYET TPEeOOBaHUSAM M Tpedyer
TOpabOTKHU.
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METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIVI BO BPEMS ITPOBEJIEHUSA
MPOMEXYTOUYHOM ATTECTALIMA

CTpyKTypa 3a4€THOr0 3a1aHUA

Makcumanbaoe
HanmeHoBaHHE OIICHOYHOT'O CPEJICTBA
KOJIMYECTBO 0AJIOB
Bomnpoc 1 10
Bormpoc 2 10
BrlmostHeHrE TECTOBOTO 3a1aHUA. 20
CTpyKTypa 3K3aMeHAIMOHHOT0 OUJieTa
Makcumanbaoe
HaumeHoBaHMe OLIEHOYHOTO CPEICTBA
KOJIMYECTBO 0AJIOB
Bomnpoc 1 10
Bomnpoc 2 10
BrInonHeHre TeCTOBOrO 3a1aHUs. 20

3aganus, BKJIOYaeMble B IK3aMeHAllMOHHDbII OMJIeT/3aueTHOE 3alaHHe

Tunosoii nepevyeHsb BONMPOCOB K 3a4eTy (5 cemecTp):
Nuauxarops! noctuxenus: YK-4.2, IIK-5.1

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

What are the risks for an organization? How does it handle risks?

10.  Describe the main assets of the company.

11.  What are the ethical issues of the company?

12.  What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?

15. How is knowledge shared in the organization?

16. Speak about forecasting and budgeting in corporate finance.

COoNoTR~WDNE

TumnosBblie TeCTOBBIE 3a1aHUs (5 cemecTp):

Nuaukaropsl noctmxkenus: YK-4.2, TIK-5.1
I. Give the definitions to the following words:
1. Communication —
13



2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, ’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  c) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)
A: Hi, Yoshi, Jan here, let’s start again.
B: 125Z - 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 253S plastic sheets.
A: Right got that.
a) really terrible connection
b) it’s a very bad line
c) catch that
14



d) Can I call you back
e) Could you speak up please

Tunoeoii nepeuenv 6onpocos K Ikzameny (6 cemecmp):

Nuauxarops! noctuxenus: YK-4.2, 1K-5.1

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. s business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
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29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

Tunossblie TecToBbIE 3a1aHus (6 cemecTp):

Nuauxarops! noctuxenus: YK-4.2, 1K-5.1

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c¢) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available c¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand ¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with ¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking
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16. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet ~ ¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  ¢) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured c) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We’re taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Kputepun onenku (B 6aj1ax):

- 40 6an1oB BBICTABIISETCS 00OYUYAIOIIEMYCsI, OTBETHI KOTOPOTIO Ha MIOCTABJICHHBIE B 3aJaHUH BOIIPOCHI
M3JIaraloTCsl IOTHYHO, TIOCIIE0BATENILHO U HE TPEOYIOT JOTIOTHUTENBHBIX TIOSICHEHUH, OH HE
3aTPyAHSETCS ¢ OTBETOM MPU BUIOU3MEHEHUH 3a1aHus, IPU PELICHUH TPAKTUYECKHX 33/1aHUI
MIPUMEHSET BEPHYIO METOAMKY U MOKa3bIBAET NTyOOKHE 3HAHUS U3YUYEHHOTO MaTepHraa, MoITBEP:KIaeT
TMIOJTHOE OCBOEHHE KOMITETEHINH, TIPeTyCMOTPEHHBIX IPOrPaMMOii;

- 30 6aoB BBICTABIsIETCS OOyUAIOIIEMYCsl, TBEpPO 3HAIOIIEMY ITPOrpaMMHBII MaTepual, TpaMOTHO
U TI0 CYIIECTBY M3JIATAIOIIET0 €ro, JOMYCKAIOIIEeMy He CYIIeCTBEHHBIC HETOYHOCTH TPH OCBEIIECHUH
OCHOBHOT'O CO/IEP’KaHUs OTBETA U B OTBETE Ha JIONIOJIHUTEIIBHbIE BOIIPOCHI, KOTOPHIE OH JIETKO
HCIIPABJIACT IO 3aMCYAHUTO IPEIIOAaBaATCIIsA, IPABUJIBHO IMIPUMCEHAIOIMEMY TCOPETHICCKUC IMOJIOKCHUA
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IIPY PELICHUN IPAKTUYECKUX 3aJaHUi, B LI€JIOM IIOATBEPKIAET OCBOCHUE KOMIIETEHIIHH,
MPETYCMOTPEHHBIX TTPOrPaMMOIA;

- 20 6am1oB BBICTABIIsETCS 00yUaIOLIEMYCsl, KOTOPbIM UMEET 3HaHUs TOJIbKO OCHOBHOI'O MaTepuala,
HO HE YCBOWJI €T0 JIETaNIH, IOIYCKAeT HETOYHOCTH, HEIOCTaTOYHO MPaBUIIbHBIE (DOPMYITHPOBKH,
HapyLICHHs [TOCIIEJ0BATEILHOCTH B U3JI0KEHUU IPOrPaMMHOI0 MaTeprasia 1 UCIbITHIBAET
TPYJHOCTHU B BBINOJIHEHUH MTPAKTUYECKUX 3aJaHUM, YACTUYHO PacKpBIBAET COJIEPIKaHHUE
JOIIOJIHUTENBHBIX BOIIPOCOB, TIOATBEPKIAET OCBOCHNE KOMIIETCHIMH, ITPEAYCMOTPEHHBIX IPOrpaMMON Ha
MUHHMMAJILHO JIOITYCTHMOM YPOBHE;

- 10 Ganna BeicTaBIsETCS 00YUAOLIEMYCs, KOTOPBIN 3HAUUTEIbHYIO YaCTh TEOPETUUECKOTO
coziep>KaHKe Kypca He OCBOWJI, HEOOXOJUMbIE IIPAKTUUECKUE HABBIKU HE C(OPMHUPOBATI, HE TOATBEPANII
OCBOCHHE KOMITIETEHIIUH, TIPEAYCMOTPEHHBIX IIPOrPAMMOMN.

Pacuer 0a/uI0B 1O BBINOJHEHHMI0 Y4YeOHBIX 3aJaHHIl HA AyIUTOPHBIX 3aHATHAX M
pe3yJbTaTaM TEeKYIIero KOHTPOoJIs
Pacuer OanioB 1o BBIOJIHEHUIO y4eOHBIX 33/JaHUI HA ayAUTOPHBIX 3aHATUAX U PE3yJIbTaTam
TEKYILEro KOHTPOJI NPECTaBIIeH B TaOIMLIE.

dopma npoBeieHs TEKYILEro Howmep Temsl, MakcumanbHOe Komnuectso
KOHTPOJISL BLIHOCHMOiI Ha KOJIMYECTBO paboT, 6aos,
KOHTPOITH OHpOC(l)SBCI;;l/I tlzccg)yz[eHTa MaKCUMAaJIbHO
Cemectp 5
BoinonHenue y4eOHBbIX
3alaHMii  HA  ayIUTOPHBIX
3aHATHAX
Ompoc 1,2 2 13
['pynmnoBas auckyccus 3 1 7
Bcero: 20
Tekymuii KOHTPOJIb, B T.4.:
KontponbHas padota 3 1 7
Tect 1,2 2 13
Bcero: 20
Cemectp 6
Beinosinenue y4eOHbIX
3aJaHUil  HA AYIMTOPHBIX
3aHATHAX
Ompoc 4,5 2 13
I'pynmnoBas auckyccus 6 1 7
Bcero: 20
Texkymuii KOHTPOJIb, B T.4.:
KonrtponsHas pabora 4 1 7
Tecr 5,6 2 13
Bcero 20

Kpurepun onieHKkH TBOP4YeCKOro peHTHHIa
Pacnpenenenne 0amioB OCyIIECTBISIETCS 110 PELICHUIO Kadeaphl U pe3yabTaT pacupeaesieHus
0aJIOB 32 COOTBETCTBYIOIINE BU/IbI pabOT MPEACTABISAETCA B BUE CIETYIONIEH TaOIuIIbI
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By paboThl o TeMaM THUCIUILTAHBI KonnuectBo
0aJLIoB,
MaKCUMAaJIbHO

BrinosiHeHUE MHIUBUAYAIIBHOTO IPOEKTA, TPYIIIOBOrO MPOEKTA, 3CCE, 5)
JOKJIa1a
Pa3paboTrka B cocraBe KOMaHABI JUIsl TMOCIEAYIOIIETO HCIOIb30BAHUS B )
y4eOHOM Tporiecce:

- HATJISIIHBIX [TOCOOUH,

- JIEKIIUU-BU3YyaJIU3aLIHH,

- CLICHapHsl 1€JI0BOM UIPHI,

- OJTHOM WJIM HECKOJIBKUX CUTYallMOHHBIX 3a/1a4 I KEHCOB,

- CIICHAapusl JUCKYCCHM, B TOM 4YHCIIe B (OopMe BUPTYaITbHOU TUCKYCCHH,
MO3rOBOTO HITYpMa, TEMAaTUYECKOTO KPYTJIOro CTOJIa,

- KpOccBOpAa,

- TECTOB.

[TyGnukanust aBTOPCKOM CTaThbH U (WJIM) HAMCAHUE CTYACHUYECKOW HAy4YHOU
paboThl, yyacTHe B HAY4YHOH CTY/I€HYECKOM KOH(EepeHITNN 5
Pabora B HayuHBIX KpyKKax W (WJIM) y4acTHE B KOHKYPCE CTYICHYCCKUX
Hay4YHBIX paboT, OJIMMIINA/e, CO3/IaHHE MIPE3EHTAINH, HallcaHue pedepara, 5
JOKJIa1a
Hroro 20

IToxa3zaTenn u KPpHUTECPUMN OICHUBaAHUA IVIAHUPYEMBIX PE3yJabTaTOoB OCBOCHUSA
KOMHeTeHIIl/Iﬁ H pe3yJabTaTOB oﬁyquI/m, IMKaJa OnicHuUBaHUA

HNnaukarop
dopmupyemble YpoBeHb ocBoeHust
Ixana oueHuBanus JOCTHKEHUsI Kpurepuu ouenuBanus N

KOMIeTeHIU! KOMIIeTeHIU i
KOMIeTeHIUH

YK-4 3HaeT BepHO U B MOJTHOM o0beMme:  IIpoaBUHYTHIT
IK-5 HOPMBI MUCbMEHHOU peun,
NPUHATBIE B TPO(heCcCHOHATBLHON
cpeze; OCHOBBI MEXJINYHOCTHOTO M|
ImenoBoro oOIIeHHs, HEPETrOBOPOB,
KOH(JINKTOJIOTHH, COLIMAJIbHO-
KyJIbTYpPHBIX HOpM 6m3HecH
KOMMYHHUKAIMH Ha MOpPEANPUSTHIX
MU TAHMS.

«OTJIIMYHO»/ VK-4.2  |Ymeer BepHO U B OJIHOM 00beMe:
«3a4TEHO» I[IK-5.1 [Bect J[eNOBYIO IEpemucKy Ha
rOCyJapCTBEHHOM si3bIke P® n/mim
MHOCTPAHHOM S3bIKE; OCYIIECTBIISATD
MpPOBEJCHUE JICNOBBIX BCTPEY C
COOJTIO/IEHUEM TIPOTOKOJIA U STHKETa|
C  y4eToM  HalMOHAJNBHBIX |
KOPITIOPAaTUBHBIX ocobeHHOCTeH
cOOECEeTHIKOB B WHIYCTPUH
00IIECTBEHHOTO MUTAHUS.

85—
100
0aJJI0B

YK-4 3naer c HE3HAYUTEJIbHbIMU IloBbINIEeHHDBIH
70 -84 «xopomoy/
I1K-5 YK-4.2 pameuyaHusiMu: HOPMBI
0aJ1J10B «3a4YTEHO» N
[IK-5.1 |nucbMEHHON peuyu, NpPUHATHIE B
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npodecCHOHAIBHON Cpelie; OCHOBBI
MEKJIMYHOCTHOTO U JIEJIOBOTO

oOLIeHN s, HEPErOBOPOB,
KOH(JIMKTOJIOTUH, COLMAJIEHO-
KyJIBTYPHBIX HOPM OnsHec-

KOMMYHHMKAlMil Ha TPEeANpUATHIX
MUTaHUSL.

'YMeeT ¢ He3HAYMTEIbHBIMHA
3aMeYaHUSIMU: - BECTU JEJIOBYIO
[epernucKy Ha rOCyJapCTBEHHOM
s13p1ke P 1/vim MHOCTpaHHOM
SI3BIKE; OCYILIECTBIISTH MPOBEACHUE
ITEJTIOBBIX BCTPEY C COOITI0ICHUEM
[IPOTOKOJIA ¥ TUKETA C YIETOM
HAIlMOHAJIBHBIX U KOPIIOPATUBHBIX
0COOEHHOCTEN COOECENHNKOB B
WHIYCTPHH OOIIECTBEHHOTO
UTaHMsL.

50 -69
0aJJ1I0B

«Y1OBJIETBOPUTEJIbHO»/
«3aYTEHO»

YK-4
I1K-5

YK-4.2
[K-5.1

3Haer Ha 0a30BOM YpOBHe, ¢
OIIMOKAMM: HOPMBI MHCBMEHHOM
peun, TIPUHSTHIC B
nmpodeccHoHABHOIN cpele; OCHOBEI
MEXJIMYHOCTHOTO U JIEJIOBOTQ
oO1eHus, TIePErOBOPOB,)
KOH()JIMKTOJIOTUH, COLIMANBHO-
KyJIbTYpPHBIX HOpM 6usHecH
KOMMYHUKAIMH Ha MNpPEANPUSTHAX
MU TAHMS.

'Ymeer Ha 6a30BOM ypoBHe, ¢
OImIMOKAMM: BECTH JICTIOBYIO
MEePENNCKy Ha TOCYIapCTBEHHOM
s13p1ke PO 1/Mimm MTHOCTpaHHOM
SI3BIKE; OCYILIECTBIIATH POBEICHHUC
ITETTOBBIX BCTPEU C COOIIOICHIEM
MIPOTOKOJIA ¥ ATUKETA C YUETOM
HAIMOHAIIBHBIX U KOPIIOPATHBHBIX
0COOEHHOCTEW COOECETHUKOB B
MHAYCTPHH OOIIIECTBEHHOTO

U TAHMS.

ba3oBblii

MeHee
50
0aJI10B

«]-[eyZIOBJ'[eTBOpl/ITeJIl)HO»/
«HE€ 3aYTECHO»

YK-4
I1K-5

YK-4.2
[IK-5.1

He 3Haer Ha 0a30BOM YpOBHe:
HOPMBI [UCbMEHHOU peun,
MPUHATHIE B NPO(ecCHOHAIBEHON
cpene; OCHOBBI MEKIMYHOCTHOTO M|
ImeToBOro  OOIICHHUS, MEPErOBOPOB,
KOH(IINKTOJIOTUH, COLIMAJIbHO-
KYyJIbTYPHBIX HOPM Om3HecH
KOMMYHHKAMi Ha MNpeAnpUATHIX
MUATAHUSL.

He ymeer Ha 06a30BOM YpPOBHe: -
BECTU [JEJIOBYH0 IEPENNUCKY HA|
rocyapcTBeHHOM si3bike PD w/unm
MHOCTPAHHOM SI3BIKE; OCYIIECTBIISATh
[pPOBEJICHUE JIEJIOBBIX BCTPEY C
COOJTFO/ICHIEM TIPOTOKOJIA M ITUKETA|
C  y4eTOM  HAIMOHAJBbHBIX U
KOPIOPaTUBHBIX ocoOeHHOCTEN
coOECEeTHIKOB B WHIYCTPUH
0OIIIECTBEHHOTO MUTAHUS.

KoMnerenuuu He
copMupoBaHbI
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