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OIIEHOYHBIE MATEPHAJIbI

no JTMCHMIIJINHE «MapKeTl/IHF-MeHeI[)KMeHT»

MNEPEYEHb KOMIIETEHIIUHI C YKA3ZAHUEM PE3YJIbTATOB OBYUEHHUA U
I9TAIIOB UX POPMUPOBAHUA 110 JTUCHUIIJIMHE

®opmupyembie KOM-
neTeHI U

NnaukaTopsl 10CTH-
JKEeHHUS KOMIIeTeHIUH

Pe3ysbTaThl 00y4YeHHs (3HAHUS, YMCHHUS)

HaumeHoBaHUe KOH-
TPOJHMPYeMBbIX pa3-
AeJIOB H TeM

1

2

3

4

IIK-3. CnocobeH ocy-
IIECTBIISITH TIOATOTOBKY
K IIPOBEIECHHIO MapKe-
THHTOBOTO HCCIIEI0Ba-
HUA

[K-3.2. [Tnanupyer
MIPOBEICHUE MapKETHH-
TOBOT'O MCCIIEIOBAHUS

[IK-3.3. Ananmusupyer
KOHBIOHKTYPY PBIHKa
TOBApOB H YCIYT

[1K-3.2 3-1. 3Haer 1 NpUMEHSIET OCHOBBI
MEHEKMEHTa

Tema 1. MecTo mapke-
THHTA B CTpaTeruye-
CKOM yIIpaBJI€HUU
MpEaNPUATHEM

Tema 6. Crpareruue-
CKO€ M OIIepaTHBHOE
IUITAHUPOBAHUE MapKe-
THHTa

[IK-3.3. 3-2. 3HaeT NPUHOUIBI CHCTEMHOTO
aHaau3a

Tema 2. Ilomxomel K
BEIOOpY CTpaTeruu
MapKEeTHHT-
MEHEIKMEHTA

Tema 3. MapkeTusr -
MEHEPKMEHT Ha Kop-
IOPaTUBHOM YPOBHE

Tema 4. MapkeTusr -
MEHEKMEHT Ha
(bYHKIIMOHAIEHOM
YpOBHE

[TK-4. T'oToB k poBe-
JACHUIO MAapKETUHI'OBOT'O
HCCIIeIOBaHMS C HC-
MOJI30BaHUEM UHCTPY-
MEHTOB KOMIIJIEKCa
MapKeTHHTa

[1K-4.2 dopmupyer
MPEIOKEHHS IO CO-
BEPIICHCTBOBAHHUIO TO-
BApHOU NOJINTUKHU
[1K-4.3 dopmupyer
TIPEATI0KEHHS TI0 CO-
BEPIICHCTBOBAHUIO 1Ie-
HOBOM MOJIUTUKH
[IK-4.4. ®opmupyet
TIPEAI0KEHHS TI0 CO-
BEPIICHCTBOBAHUIO CH-
CTeM cOBITa M TIPOIaXK
[IK-4.5 ®opmupyer
MIPEIIOKEHUS 110 YIIyd-
IIEHUIO CHCTEMBI TIPO-
JIBIDKEHHS TOBAPOB
(ycmyr) opraHuzanuu

IIK-4.2 V-1. YMmeet naBaTh peKOMEHIAIUN
M0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMIIJIEKCa MapKeTHHTa (B YaCTHOCTH TO-
BapHOM MOJIMTHUKH)

TIK-4.3 V-1. YMmeeT naBaTh peKOMEHIAINH
110 COBEPILICHCTBOBAHUIO HHCTPYMCHTOB
KOMILIEKCA MApPKETHHIa (B YaCTHOCTH LIEHO-
BOM TIOJTUTHKH)

[IK-4.4 ¥-2. YMmeer naBaTh peKOMEHAALNU
IO COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMIIIIEKCa MapKETHHTA (B YaCTHOCTHU CH-
CTeM cOBITa U MPOJAK)

[IK-4.5 V-1. YMmeer naBaTh peKOMEHAALNU
10 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMIUTIEKCa MapKEeTHHTA (B YACTHOCTH CH-
CTEMBI TIPOJIBMYKEHUSI TOBAPOB U YCIIYT Opra-
HU3AIHN)

Tema 5. MapkeTunr -
MCHEI)KMEHT Ha WH-
CTPYMEHTAIHLHOM
YpOBHE




METOAUYECKUE MATEPHUAJIbI, XAPAKTEPU3YIOHIUE JTAIIbI
®OPMUPOBAHUS KOMIIETEHIIAM

Hepeqeﬂb y‘leﬁHbIX 3aJaHMil HA AYJAUTOPHBLIX 3aHATUAX

Bonpocs! 1J1s1 npoBeeHNs ONPoca 00y4AOIINXCS

Tema 1. MapkeTHHr Kak uHTerpupymomas GyHKIUsA NPU NPUHATHH yIPaBJieHYe-
CKHX pelIeHui
Nuauxarop nocruxenusi: IK-3.2.

Bomnpocsr myist cobecenoBanus:

1. ITouemy HEOOXOAMM MApPKETHUHT Ui paObOThI MPEANPUATUN B COBPEMEHHBIX YCIOBHU-
ax?

2. PackpoiiTe CylIHOCTb MOHSATHUS «yIPABICHHUE MAPKETUHTOM.

3. B uem 3akirovaercs pa3HUIA B IPUHATHN PEIICHUH IO YIIPABICHHUIO TIPEIIPHITHEM C
MO3UIUH MPOU3BOICTBEHHOI, COBITOBOM U MApPKETHHIOBOM KOHIEIIU?

4. MapkeTHHr Kak ¢puinocodpus Ouzneca.

5. MapkeTuHT Kak UHTerpupyromas QyHKIus yrnpaBieHUs TPEeINpUITHEM B KOHKYPEHT-
HOH cpee.

6. Yopapnenue QyHKIUSIMHA MapKETHHTA.

Tema 2. Iloaxoasl K BLIOOPY CTPaTeru MapKeTHHI-MeHeIKMeHTa

Nuaukarop noctmxennsi: IK-3.3.

1.Yto mpencrasisier st GupMbl o0Iiee JTUAepCTBO O u3Aepkkam? B yem mist pupmer
3aKJIF0YAETCs MPEUMYIIECTBO 110 U3AEPKKaM?

2.Yro npencrasiseT s pupMel uddepeHianis; Kakue OHa MOKET IPUHUMATH (hOpMBI?

3.Kak 3anmmaer auddepennpanus GpupmMy OT KOHKYPEHTOB?

4.Yro npencrannsgeT 6a3oBas cTpaTerys GOKYCHpOBaHUs, Ha UTO OHA MOKET ONMUPAThCs?

5. IlpuBenute npuMepsl peaau3anuu 0a30BbIX CTpAaTErHii HA POCCUIICKOM PBIHKE TOBApOB

U YCIIYT.

Tema 3. MapKeTHHT - MeHe’>KMEHT Ha KOPNOPATHBHOM YPOBHe

HNupuxarop aocruxenus: INK-3.3.

Bormpocsr myist cobeceoBanus:

1. B kakux cuTyanusx BO3MOKHO HCIIOJIb30BaHUE MATPHIL X035HCTBEHHOro mopTdherns?

2. BriusiHue pazmepa MpeanpusTHs Ha YCIOBHS BBDKMBAHHUS M YKPEIUICHHE KOHKYPEHT-
HBIX TO3ULIHH.

3. CtpaTteruu Majoro npearnpusTus B 3aBUCUMOCTH OT OCOOCHHOCTEH TOBapa, XapakTepa
pBIHKA M MTOTEHIMAla pocTa.

4. Ha3zoBHTE OCHOBHBIC CTPATETHH KPYIMHBIX (PUPM, Kakne MOKa3aTelH JIe)kaT B OCHOBE MX
pa3sutus. Haliiure KOHKpeTHbIE PUMEPBI MX HCIIOIb30BAHMS.

5. Kakyro cTpareruro pa3BUTHS BBl TIOPEKOMEH TyeTe MaJIOMY MPEATIPUSTHIO, 00JIaIaloeMy
TEXHUYECKU OYEHb CJIOKHBIM U MPU3HAHHOM Ha MUPOBOM pPBIHKE HOY-Xay, HO OUY€Hb OTpaHUYEH-
HOMY B (DIHAHCOBBIX pecypcax?

6. Marpuna 1. Aacodda, marpuna BHEIIHUX NpuodpereHuii, HoBas Matpuua BKI (a¢-
dexT 3arpart, r3¢ ekt quBepcruduKaImm).

7. llornomenue u cnusHue Kak HHCTpyMeHT pa3Butus CXII. BepTukanabHble U TOPU30H-
TaJIbHbIC MHTETPATUBHBIC CTPATETHH.

Tema 4. MapKkeTHHT - MEHEAKMEHT HA PYyHKUMOHAJIbHOM YPOBHE
Nuauxarops! noctuxkenus: 1K-3.3.



1. [Toaxonpl K pa3paboTKe IEJIEBOTO PHIHKA.

2. Metosl IpoBECHUS CErMEHTAIUH.

3. OxapakTepusyiiTe 00yCIOBIEHHOCTh MEepexo/ia OT MAacCOBOTO K I[E€JI€BOMY PBIHKY Ha
KOHKPETHOM IpUMepe

4. OxapakTepusyiiTe OCHOBHbIE KpUTEPUHU BbIOOpA IEIEBOI0 CErMEHTa Ha IMPOMBIIIICH-
HOM pBIHKE

5. [IpyHIMIIBI TOCTPOEHUS KapT MO3ULMOHUPOBAHUS.

6. Kak u3MepsitoTcs moKaszareiy, XapakTepU3yoLue eIl MapKeTUHTra, 0 MO3UIMOHU-
pOBaHMIO?

Tema 5. MapKeTHHT - MEHEI)KMEHT HA HHCTPYMEHTAJIbHOM YPOBHeE
HNupukaropsl goctuxenus: [MK-4.2., ITK-4.3,11K-4.4, ITK-4.5.

Bomnpocsr 11t cobecenoBanus:

1. IlpuBeaure Tpu mpumepa TOBAPOB MHUPOBOM HOBHM3HBIL. YKaKUTE 0a30BbIE AJIEMEHTHI
9TUX UHHOBAIUK U TUITBI PUCKOB, C KOTOPHIMU CTAJIKUBAIOTCS BBITYCKAIOIIHE UX (PUPMBIL.

2. PaccmotrpuTe U ipoaHATM3UPYHTE BO3MOXKHBIC PEHICHHS IPEINPUATHS B BEIOOpE CTpa-
TErMYEeCKUX U TAKTUYECKUX PEUICHUH B 00JaCTH TOBAPHOM MOTUTHUKH.

3. B kakux cimydasx ¢QupMa CMOKET TPHICPKUBATHCS CTPATETHH «CHSTHUS CIHBOKY?
[IpuBeauTe NpaKTUYECKHUE IPUMEPBL.

4. KakoBBI BO3MOXHBIC peakiini (GUpMbI Ha CHIDKEHUE (WIIM YBEJIMUEHUE) IICHBI HA TOBA-
pbl (UpPMBI KOHKYpeHTa?

5. Pa3BuTHE CTPYKTYpBI KOMIUJIEKCa MAPKETUHIOBBIX KOMMYHHKalu. DakTopsl, onpee-
JSOIINE CTPYKTYPY KOMMYHUKALIUM.

6.Kak MoxeT MEHAThCS CTpaTerus EHOOOPAa30BaHUS B 3aBUCHMOCTH OT dTara KU3HCH-
HOTO IIMKJIa ToBapa?

7.0xapakTepu3yiTe OCHOBHBIE MApKETHHTOBBIC PEUICHUs, MPUHUMAEMble HaIlMOHAIb-
HBIMU PO3HUYHBIMU CETSAMH.

8. KomnaHwus cTpeMHTCS OCTPOUTH «CTPATETHIECKOE TAPTHEPCTBO» C OCHOBHBIMU 3aKa3-
yrkamu. Kakum o0pa3zom pa3pabaTbIBaeTcsi CTpaTerus CO3JaHuUs MAPTHEPCKUX OTHOIIICHHIA?

9. Uro siBisieTcs TJIABHOU 3aa4ueii TIPOABIKECHUS TTPOYKTOB ?

10. Yro Takoe MapKETHHTOBbIE KOMMYHUKAIIMH CHUCTEME MAPKETUHIOBOTO yIPABICHUS?

Tema 6. CTpaTernyeckoe u OnepaTuBHOE IJIAHUPOBAHME MAPKETHHIA
HNupuxaropsl noctuxenus: IMK-3.2.

1. TIpoxoMMEHTUpYHTE NPUHIUI OpPraHU3allui MapKEeTUHTa Ha MPEANPUATUN «(YHKIHS
- CUCTEMa - CITyXK0a»

2. B dyem 3akirodaeTcss KOOPAMHUPYIOIIAs POJIb MAapKETHHTa B €ro CBA3AX C JPYTUMHU
GYHKIUSAMU NpeanpusaTus?

3. Kakue BO3MOKHOCTH CYIIECTBYIOT Y MJIBIX MPEINPUATHI IO OpraHU3aluu U MpoBe-
JEHUIO paboT MO MAPKETUHTY?

4. Kakue BUbl JESATEIHHOCTH JOJDKHBI OXBAaTBIBATHCS CIIY)KOON MapKeTHHIa Ha Mpe-
npusitun’?

5. B uem cocTosAT paznuuus Mexay (QYHKIMOHAIBHOW, AMBU3HOHAIBHOW W MaTpUYHOU
CTPYKTYpOI opraHu3aluu ciiy>k0bl MapKeTuHra?

6. Ilouemy B Hacrosimiee BpeMsl «MeK(YHKIIMOHAIBHBIE KOMaHIb» JIydlle obecredu-
BAIOT B3aMMOJICHCTBHE PA3JINYHBIX MMOAPA3ACICHUNA IPEIIPHUITHSA?

7. Urto o3HayaeT OM3HEC-MHKUHUPUHT IPUMEHHUTEIBHO K MApKETUHTOBOM J1€ATEIIbHOCTH
IPEANPUITHS?

Kpurepun oneHku:



0,5 6anna BeicTaBiIAETCS O0YyUaIOIIEMYCs, €CJIM OH CBOOOJHO OTBEYaeT Ha TeOpeTHde-
CKHE BOIIPOCHI M ITOKA3bIBACT TITyOOKHE 3HAHHS U3YYEHHOTO MaTepHaa,

0,4 6an1a BeICTABIAETCS OOYUYAIOMIEMYCS, €CIIH €r0 OTBEThI Ha TEOPETUYECKHUE BOIIPOCHI
HE JIOCTATOYHO TOJIHBIC, IMEIOTCS OTMOKH IIPY OTBETAaX Ha JOMOJIHUTEIbHBIC BOIPOCHI,

0,3 0ay1a BBICTABISIETCS OOy4aromemycs, eciu oH oTBedaeT Ha 50% 3amaBaeMbIX BO-
MIPOCOB ¥ YaCTUYHO PACKPHIBACT COJIEPIKAHHUE JOTIOTHUTEIBHBIX BOIIPOCOB,

0,2 0aju1a BBICTaBJIsIETCA 00ydYaloOLIEMYCs, €ClId OH TEOPETHUYECKOE COJEepkKaHuEe Kypca
OCBOWJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTAIIMS B M3JIaraeMOM MaTepualie, HET OTBETOB Ha 3a-
JlaBaeMble JOMOTHUTEIbHBIC BOIPOCHI.

3aaHus AJ1 TeKylero KOHTPoJIst
TecroBBIC 3aaHUA

Tema 1. MecTo MapKeTHHTa B CTPATEern4ecKOM YNPaBJIeHHH MPeINPUITHEM
HNupuxarop nocruskenns: IK-3.2.

1. BoiGepuTe npaBUIbHBIN OTBET:

Kak He00X01MMO UCIOIB30BATH IKOHOMHYECKOE IPOCTPAHCTBO € MO3ULIUU MapKeTUHTa?

a) Jlus yBenudyeHusi 00bEMOB MPOU3BOICTBA.

6) s coBeplICHCTBOBAHMS MEXaHU3Ma PacpeaesICHHsL.

B) Jlns yBenudeHust 00bEMOB IPOAAK.

r) /Jlna BeiOopa mo3uiuy MapKeTUHIOBBIX JAEHCTBHH U MOITy4YEHUs] KOHKPETHOTO pe-
3y/bTara.

) g ctTuMmynupoBaHus TOTPEOIeHHUS.

2.BbiOepuTe NpaBWIbHBIN 0TBET

OOBeKTOM yIpaBIIeHHs B CUCTEME MapKETHHTA SIBIISICTCS:

a) pekiama,

0) IeHBI;

B) paclpeeleHue;

') BCE DJIEMEHTHI MMO3UITHOHHOMN IeATEIIEHOCTH (PHPMBI Ha PHIHKE.

3. BoiOepuTe NpaBWILHbBIN OTBET:

B 4em 3akiouaeTcs CyIIHOCTb KOHLEIIMHN COBEPIICHCTBOBAHUS TOBapa KaK CTPAaTEruu
peANPUHUMATENHCKON 1eITENbHOCTH (PUPMBI?

a) B He00XO0IMMOCTH TIOCTOSTHHO PACHIMPSTh MPAKTUKY aKTUBHOT'O CTUMYJIMPOBAHUS COBITA,
OCBOEHMSI HOBBIX 1I€JIEBBIX PHIHKOB, U3yUEHHSI ICUXOJIOTUU NTOTPEOUTENIHCKOTO MTOBEICHUS,;

6) B HEOOXOIMMOCTH MOCTOSHHOTO COKpAILEHHs M3JIeP)KeK MPOU3BOJICTBA, CHUKEHUS Ce-
0ecTOMMOCTH U IIEHBI TOBapa, YTO MO3BOJISIET C/IeTaTh €ro JOCTYIMHBIM JUIsl OOJIBIIOro YKcia 1o-
KyIlaTeNeu;

B) B HEOOXOJJMMOCTH TIOBBIIIIEHHUSI KAYECTBA U YIIYUIICHHSI SKCILTyaTallHOHHBIX XapaKTepu-
CTHK YK€ BBIITYCKAaeMbIX MapOK TOBAPOB, CIEICTBUEM Uero Oy/JeT 6JarockJIOHHOE OTHOIIEHHE TO-
TpebuTenel K JaHHBIM TOBapam;

r) B HEOOXOJIMMOCTH OPHEHTALMH MPEIIpPHUIATHS Ha YK€ OCBOCHHBIE LIEJIEBBIE PHIHKU, Ha
MOCTOSIHHOE COTPYAHUYECTBO C alipOOMPOBAHHBIMU TUIEPCKUMH (PHPMaMHU.

4. BbiOepuTe NpaBWILHBINA 0TBET

B kpynHbIX KOpHopanusx ¢ 00JbIIMM KOJIMYECTBOM OM3HEC-€MHUIL OT/AET MapKETHUHIa:
a) pacrpenenser (UHAHCOBBIE PeCypChl MEXly OM3HEC-€AMHUIIAMH;

0) ompenenseT OONyI0 MUCCHIO KOMIIAHUY;

B) pacmpenensieT AUBUICHbI aKIMOHEPaM;

I) 10 pa3Mepy MEHbIIEe APYruX GyHKIHNOHAIBHBIX OT/EIIOB;



J)IIPOBOJUT CPAaBHUTENbHBIN aHAJIN3 IPOYHOCTH PHIHOYHBIX ITO3ULIUN U BO3MOXKHOCTEN

5.Bbi0epuTe NpaBUJIbLHBINH OTBET:
B nHacrosiiee Bpemsi JBOWCTBEHHAss MPUPOJAa MapKETHUHIA MPOSIBIAETCS B TOM, YTO OH

BBICTYIIACT KaK:

a) oTaenbHas GYHKINUSI MEHEKMEHTA;

0) BakHast QYHKLUS MEHEIPKMEHTA;

B) hustocodust yrpaBieHUs OpraHu3aIueil u Kak QyHKIUS;
T') PBIHOYHBIN MPUHITAT.

6. Boi0epuTe npaBUIIbHBIN OTBET:

CyObekTaMyu MapKETUHTOBBIX OTHOIICHUN SBIISIOTCS:

a) PYKOBOJUTEIHN U MEHEDKEPHI OpraHU3allHii;

0) ToBapHas MOJIMTHKA, IICHOOOpa30BaHUe, COBIT, IPOIBHIKCHHUCE;

B) MPOU3BOJUTENH, IOCPETHUKH U TIOTPEOUTEIH Pa3sHOOOPA3HOM MPOYKIINH;

') MaTepuaIbHbIe TOBAPHI, YCIYTH, UAEU, OPTaHU3AIIH, TEPPUTOPUU U TUIHOCTH.

7. BbiOepuTe NpaBUJIbHBIH OTBET:
Cupoc - 3T0:
a) Hy»Ja, NpuHsBIIAs crienupudeckyto (opMy B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM

U JINYHOCTHIO MHAWBU A,

0) 4yBCTBO OLIYIIaeMON YEJIOBEKOM HEXBATKH 4ero-iauoo;

B) IOTPEOHOCTH YEJIOBEKA, OJIKPEIJIEHHbIE €0 MOKYIATeNIbHON CIIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJOBJIETBOPUTH NOTPEOHOCTh UM HYXKAY U MIPEJIaraeTcsi phIHKY.
YcTranoBHTE COOTBETCTBHE MEKIY CIIPOCOM Ha Pa3/IMYHbIe TOBAPHI M YCJIYI'H HA

PBIHKE M1 COOTBETCTBYIOIIIMMHA BHIAMHU MAapKETHUHI A.

THA:

1) Copoc Ha yciayru cromaTosiora 1) I[IpoTuBOAEHCTBYIOIINI MAPKETUHT
2) Copoc Ha ycnyru kade 2) KouBepCHOHHBIN MapKETHHT
3) Copoc Ha curapeTbl 3) CuHXpoMapKeTUHT

BcraBbTe nponyueHHoe cJI0BO:
Bun MapkeTuHra npy CHUKEHUH CIpoca - ...

. YCTaHOBHTE IOCJIEA0BATEILHOCTh KOHIEMIIUii MapKETHHIa B IOPHAAKE UX pa3sBHu-

a) cObITOBAS;

0) NpOM3BOJICTBEHHAS;

B) TOBapHasi;

I') COUMAIBHO-3THYECKOTO MapKETUHTa;
1) MapKETUHTOBasl.

9. YkaxuTe He MeHee ABYX BADMAHTOB NPABUJILHOIO 0TBETA:
KoHuenmus coBepiieHCcTBOBaHUS IPOU3BOACTBA aKTyallbHA B CIyYasX, KOrja:
a) o0IeCTBO HYXJAETCSd HE B KOJUYECTBEHHBIX, a B KaYECTBEHHBIX XapaKTEPUCTUKAX

YPOBHSI KU3HHU;

0) CIIpOC MPEBBIIIAET MPEITIOKECHUE;
B) ce0ECTOMMOCTh TOBapa CIHIIKOM BBICOKA W TOBBIIMICHNUE MPOU3BOAUTEIHFHOCTH TTIOMO-

raeT ee CHU3UTE,

T) MPEIJIOKCHUC MMPEBLIIACT CIIPOC.

10. Yka:xkute He MeHee IBYX BADHAHTOB MPAaBUJILHOI0 OTBETA:
SWOT-ananus 310 aHaIn3:
a) CWJIBHBIX U CJIa0BIX CTOPOH MPEATPHUITHS;



0) cerMeHTa NpeAnpHsITUS;
B) ME30CpE/IbI,
') BO3MOXKHOCTEH U yTpo3.

11. Ykaxkure He MeHee IBYX BADHAHTOB PABUJIBHOIO OTBETA:

KoHuenuus MmapkeTuHra oTam4aercsi OT ApYrux TeM, 4To ...:

a) IJIaBHAs 3a/la4a KOMIIAHHUH COCTOUT B JOCTM)KEHUH OIPENICIIEHHOT0 00beMa MpOoJIax
IIPOU3BEJICHHBIX TOBAPOB;

0) KOMITaHUsI KOHIICHTPUPYET BHUMAaHHE Ha MPOU3BOJICTBE TOBAPOB BHICOKOTO KAa4yeCTBa,
MIPOJIAIOIIMUXCS 110 YMEPEHHBIM 1IEHaM;

B) PYKOBOJCTBO KOMIIAaHHH OTAAET cebe OTYET B TOM, YTO YJOBJIETBOPEHHE MOTPEOHO-
cTeil motpeduTesneit TpeOyeT NpOoBEASHHS LEIOr0 KOMILJIEKCA MApKETUHTOBBIX HCCIIEI0BaHUMT;

I') TOBapONPOU3BOAIIAS KOMIIAHUSI CTAaBUT CBOEH 3ajaueil yJOBIETBOpPEHHE MOTPEOHO-
CTEH ompeIeIeHHOMN TPYIIBI MOTPEOUTENEH.

12. BoiOepuTe NpaBUJIbLHbINA OTBET:

Yro o3HAYAET B MEPEBOJIE C AHTIIMHCKOTO TepMuH «Market»?
a) PBIHOK;

0) ToBap;

B) yIIpaBJICHHUE;

') PYKOBOAMTEIb.

13. BoiGepuTe NpaBWILHBINA OTBET:

Ha ¢abpuxe aBTomaTu3upyercs: 60blast 4acTh MPOU3BOJCTBA C LIEIbI0O CHUXKEHUS cebe-
CTOMMOCTH NPOAYKIUU. Peub uaer o KoHuenuuu:

a) MapKETUHT OBOM;

0) TOBapHOI:

B) COBITOBOI;

I') COLMAIbHO-3TUYHOM;

1) IPOM3BOJICTBEHHO.

14. YkaxuTe He MeHee IBYX BADHAHTOB IPABMJILHOIO OTBETA
PeiHOYHAsS opueHTanus NpearnosaracT:

a) OTCJIEKUBAHHE JAEATEIbHOCTH KOHKYPEHTOB;

0) yZ0oBIETBOPEHUE TOTPEOHOCTEH MOKYTaTeNeH;

B) TEXHOJIOTMYECKHUI aHAJIU3 OTPACIIH;

T') aHAJIU3 U3JEPKEK KOHKYPEHTOB.

15.YkaxuTe He MeHee IBYX BADHAHTOB NIPABUJILHOI0 OTBETA!

Konnenmus conuanbHO-3THYECKOr0 MapKeTHHTra TpedyeT yJera:

a) Lesei u uHTepecoB GUPMBI;

0) moTpeGHOCTEH U NMpeArnouTeHUI ToTpeOuTeNneii;

B) MHTEPECOB 00IIECTBA, PAllMOHAILHOCTH MOTpedieHus: (PaKTOPOB OKPYKAIOIIEH Cpelibl;
I') BO3MOXHOCTEH HapaIllBaHus MPOU3BOJCTBEHHOW MOILITHOCTH MPEATPUATHS.

16. YkaxuTe NpaBUJIbHbII BADHAHT OTBeETA:

MapkeTHHroBasi cTpaTerndeckas MaTpuIa — 3To:

a) METOJMYECKUII MHCTPYMEHT CHTYallMOHHOTO aHalIM3a Ul OLIEHKH CTPAaTerH4yecKoro
MIOJIOKEHHSI KOMITAHUY Ha OCHOBE yUeTa B3aMMOBIIMSHUS BHEITHUX U BHYTPEHHHUX (aKTOPOB;

0) mMozxenb BbIOOpa (UPMOIA OINpeNeNeHHOW CTpaTerud B 3aBUCHMOCTH OT KOHKPETHOU
PBIHOYHOW KOHBIOHKTYPHI M COOCTBEHHBIX BOZMOYKHOCTEH MIIH APYTUX (PAKTOPOB;

B) METOJ] UCCIICIOBAaHMSI IKOHOMHMKH M TIPOM3BOJICTBA, B OCHOBE KOTOPOT'O JICKHUT aHATU3



BO3/ICUCTBUS pa3HOOOPa3HBIX (PAKTOPOB Ha Pe3yabTaTbl SKOHOMUYECKOH NEATENbHOCTH, ee (-
(EeKTUBHOCTB;

I') METO/, O3BOJISIOMINNA CTPOUTH MOJIENN, YUUTHIBAIOIIUE BPEMsI BHITOTHEHHS (DYHKITHIA.
[ToyueHHYIO MOJIENTE MOXKHO «IIPOUTPATh» BO BPEMEHHU M MOIYYUTh CTATUCTUKY MPOUCXOASAIIHNX
IPOLIECCOB.

17. Ykaxxure npaBuIbHBIN OTBET

Lesbto CTpaTern4eckoro MapKeTHHTA SIBIISICTCS:

a) BBISIBIICHUE CYIIECTBYIOUINX MJIM MOTCHIUAIBHBIX PHIHKOB MJIM MX CETMEHTA Ha OCHOBE
aHaJM3a MOTPEOHOCTEH, HY KTAIOIIUXCSI B YIOBICTBOPCHUN

0) bopmynupoBaHUE MUCCHH, ONIPEICIICHUE 1IEeIeH pa3BUTHS, pa3paboTKa CTPATErHH pa3-
BUTHSI KOMIIAaHUU

B) pa3paboTka 3((EeKTUBHON peKIaMHON KaMITaHUH

r) popMupoBaHUE UMUK PUPMBI.

18. Yka:kuTe npaBUJIbHBIH OTBET

K BO3MOXHBIM OTBETHBIM MEpaM KOMITAHHH Ha CHFDKCHUE II6H KOHKYPEHTaMU HE OTHO-
CHUTCH:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHIDKEHUE IICHBI M Ka4eCTBa TOBapa

T') BBIBEJICHHE Ha PHIHOK JICIIEBO «00CBON MapKn».

19. YkakuTe npaBUJIbHBIH OTBET

Kommnanusi, kotopasi mpu MPOEKTUPOBAHUK CBOUX MApKETHHTOBBIX CTPATETHil B NEPBYIO
ouepeb YUYUTHIBAET Pa3BUTHE MOTPEOUTENLCKUX HYXKI M MPEJOCTaBIEHUE BbICIIEH MOTpedu-
TEJIbCKOM IIEHHOCTH CBOMM IIEJIEBBIM MTOTPEOUTEINSIM 3TO KOMIIAHHsI, ODUCHTUPOBAHHAS Ha!

a) TEXHOJIOTHIO

0) pbIHOK

B) KOHKYPEHTOB

I) noTpeduTenei.

20. OnpenesanTe MOCJI€A0BATEIbHOCTH OCHOBHBIX 3TAMOB PadoThI ¢ OM3HEC-TIAHOM:
a) aHaJIM3 TEKYIIETro COCTOSHUS MPEANPUATHUS;

0) pazpaboTKa IporpaMm JAESITEIIbHOCTHU 10 HAPABIICHUSIM;

B) KOHTPOJIb 32 pealu3anuei 1iana;

T) OMpe/iesieHne 1eJiel U 3a71a4 OCHOBHBIX MOIPa3/IeICHHI.

Tema 3 «MapKeTHHI - MEHE)KMEHT Ha KOPIIOPATUBHOM YPOBHE»
HNupuxarop nocruskenus: IK-3.2.
1.BribepuTe npaBuIbHOE COOTBETCTBHE

a KOpnopaTuBHaA 1 YCKOpeHHLIﬁ O60pOT ACHCIKHBIX CPCACTB, CHUIKCHUC I[C6I/I-
CTpaTCrusa TOpCKOﬁ 3a10JI2KCHHOCTH

0 ACJIOBAs CTPATCIUA 2 TCXHOJIOTUYCCKOC JINACPCTBO, CIICAOBAHUC 3a JINJACPOM

cTpaTerusi Mapke- pa3paboTKa myTel yBeInueHus: 00beMa MpoaaK MPOTYKIIHH
TUHTa NPEANPUITHS IO CPABHEHUIO C MPOILIBIM TOJIOM

BOILJIONICHNE B OM3HEC-TIaH U TTOKAa3 KaK MPOAYKITUS OyIeT

KOHKYPUPOBaTh Ha KOHKPETHOM TOBapHOM PBIHKE, KTO U T10
cTpaterus B cepe ypp P p p .

r HUOKP 4 | kakuM 1leHaM OyJeT MpoiaBaTh MPOAYKIIMIO, KTO OyeT eé
pEeKIaMUpPOBaTh, Kak OyaeT J0OMBAThCS yCIeX B KOHKYPEHT-
HOM 60prOE

hi§ (¢buHaHCOBasI CTpa- 5 | pemeHus o causiHUA, IpHoOpeTeHnu, BXoxaeHuu B OIII, o
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‘ TETrUst ‘ ‘ ¢unancupoBannu CEB Ha O10/pkeTHON OCHOBE

2. YCTaHOBUTH PABHILHOE COOTBETCTBUE

OLIEHKa Pe3yJIbTaTOB, KOPPEKTUPOBKA IIPOTHO30B, OO KETa
a CTpaTerus 1 H pesy » KOPP P P » O10A ’

MIPOIIECCOB CTPATEIMYECKOTO YITPABICHHS

3aJaeT HAMPABJICHUS pPealIM3alluy MPEIIPUIATHEM CBOCH
0 MOJIUTUKA 2 8 PaBJK P H peanp

MUCCHUH U 1eIei

OTIpEIeNISIeT YETKUE OPUCHTHPHI 11 MEHEIDKEPOB BCEX TOJI-
B KOHTPOJTb 3 peal . p poL A FRED A

pa3aeNeHul peInpHUsITHS

3. Bribepure u3 crneayromero crucka onpeaeiaeHus Hanboiee TOYHO OTPaXKAroIIue Ka-
teropuu COBb:

Marpuna poct/aons peinka nwin «Marpuna BCGy - metron cTpaterndeckoro miaHupoBa-
HUs nopTdensi, KOTOPbII OLEHUBAET CTpaTerudeckue siaemMeHTel OusHeca (CObB) komnanum c
TOUYKH 3PEHMSI TEMIIOB POCTA UX PbIHKA U OTHOCUTEJILHOM JIOJIM 3THUX AJIEMEHTOB Ha pbiHKe. COb
JensaT Ha "3Be3n", "MoMHBIX KOpoB", "TeMHBIX jomanok" u "cobak".

>« » - 3TO OBICTPOPACTYILME HANPABIEHUS AESITEIbHOCTH WM TOBAphI C
OosbIION A0NeH pbIHKA, KOTOPbIE 3a4acTyl0 TPeOYIOT Cephe3HOI'0 MHBECTHPOBAHUS JUIS IMOJ-
JiepKaHusl X OBICTPOrO POCTa;

>« » - HalpaBJIEeHUs JEATEIbHOCTH WU TOBAPbl C HU3KUMHU TEMIIAMU PO-
cTa ¥ 00JbILION A0JeH pbIHKa; yCcTOHYMBBIE U npeycneBaomue COb, npuHocame 10X0/1, KOTo-
PBII KOMIIAHUS MCIIOJIB3YET /ISl OIUIAThl CBOMX CUETOB U JUISl MOJAEP)KKH JAPYIMX HallpaBICHUN
Ou3Heca, TPeOYIOIUX HHBECTUPOBAHNS,

>« » - 3JIeMEHThl OM3HEeca, UMEIoIIMe HEOOJbIIYI0 10JI0 ObICTPOPACTY-
IIMX PHIHKOB U TpeOyromue 00Ib110ro 00beMa CpeICTB sl COXPAaHEHHS CBOCH JOJIH PHIHKA M
JUISL IPEBPALLECHUS B «3BE3IbI»;

>« » - HaIllpaBJICHUS JIEATEIBHOCTH U TOBAPhl C HU3KOM CKOPOCTHIO pOCTa
U HeOOJIBIION J107IeH phIHKA, KOTOPbIE MOTYT MMPUHOCUTD JOCTATOUHBIM JOXOJ JUIsl MOAACpKAHUS
caMux cebsi, HO He 00€eIIaloT cTaTh 00Jiee CePhe3HBIMU UCTOYHUKAMHU JT0XO/IA.

4. BeiOepuTe npaBUIIbHBINA OTBET!

Kakas cTparerust arpeccuBHa, HallpaBJIeHa Ha JOCTH)KEHHE 3(PPEKTUBHOCTH MPOU3BO-
CTBa, )KECTKUH KOHTPOJIb BCEX BUAOB PACXO/O0B, MPEJCTABIsAET cOO0M BHYTPEHHIOI CTPATETUIO
WIM CTPATETHUIO ONEepaiMoHHOMN 3 PeKTUBHOCTH:

a) CTpaTerus JUAEepCTBa B U3AEPIKKax

0) ctparerust nuddepeHanu

B) cTparerus (OKycupoBaHUs

') CHHEPTU3M

5. BeiGepuTe npaBUIBHBINA OTBET:

IIpoaykToBble, IeHOBBIE, CTPATErHH pacnpeaeeHUus: U NPOABHKEHUSI OTHOCATCS K:

a) (yHKIIMOHAJIBHBIM CTPATErHsIM

0) KOPITIOPATUBHBIM CTPATETHSIM

B) MHCTPYMEHTAJIbHBIM CTPATETUsIM

I') HET MPaBUIILHOTO BapuaHTa OTBETa

6. BeiOepuTe npaBUIBHBINA OTBET!

busnec-enunuIa - 3TO NoApas3aeNeHue, KOTOPOeE:

a) orpeJeseT OOIIyI0 CTPAaTErui0 OpraHu3aIuig;

0) peanu3yeT acCOPTUMEHT POJICTBEHHBIX MPOJYKTOB YETKO OMPEEIICHHOM rpyIne Kiu-
€HTOB;

B) 3aHMMAaeTCs MapKETHUHTOBOM U Jpyroil criennain3upoBaHHON 1eATeIbHOCTHIO;

I') 3aHUMaeTcs 6JaroTBOPUTENBHOM NeATETbHOCTHIO;

1) OOBIYHO HE IPUHOCUT MTPUOBLIH.

7. BeiOepuTe npaBUIBHBINA OTBET:

B kpynHbIX KOpriopanusax ¢ OOJbIIMM KOJINYECTBOM OM3HEC-€AMHUL] OTAET MapPKETHHTIA:

10




CTEM.

a) pacrpenenseT (UHAHCOBBIE PeCYpChl MEX Iy OM3HEeC-eAMHUIIAMH;

0) ompenenseT OOUyI0 MUCCHIO KOMIIAHUH;

B) pacmpenenser AUBUCH/IbI aKIIMOHEPAM;

r) 10 pa3Mepy MEHbIIIE APYruX (yHKIMOHAIBHBIX OTIICIIOB;

1) TPOBOAUT CPAaBHUTEIBHBIN aHAIN3 IPOYHOCTH PHIHOYHBIX MO3ULUH U BO3MOXKHO-

8. BeiOepuTe npaBUIBHBINA OTBET:
[esbro riryOGOKOro M BCECTOPOHHETO aHAIN3a PHIHOYHOM CUTYaIH, TOBECHHS U HaMe-

pEeHUI KOHKYPEHTa U 00BEKTHBHOM OI[EHKH COOCTBEHHBIX BO3MOXKHOCTEH SIBISECTCS:

pam;

a) M3y4CHHE CIIPOCa;

0) aHaIU3 IPEJIOKEHHS,;

B) pa3paboTKa MPOrHO3a Pa3BUTHS KOMIIAHUU;

r) BBIOOpP ONTHMAIBLHOTO HANIPABJICHUS PA3BUTHS KOMIIAHUH;

n) dopmynupoBanue GpuUIOCOPUN KOMITAHUU.

9. BriOepuTe npaBHIBHBINA OTBET:

[ToprdenbHbIie CTpaTeruy OCHOBAHbBI Ha:

a) (QopmMupoBaHUU NOPTPENs;

0) MO3ULMOHUPOBAHUU (GUPMBI 10 HE3ABUCHUMBIM U XapaKTepu3yromum pupmy (axto-

B) (opmupoBaHuu noptdesns HHBECTHUIIHH;

r) ¢opMupoBaHUU NOPTQEs 3aKa30B;

n) (hopmupoBaHuu noptdens MpeaIoKeHUsI.

10. BeiGepure npaBUIIbHBINA OTBET:

®dupmMma, MpoaaroIas ABa UK MHOKECTBO TOBAPOB, 00J1a/1al0IIUX PA3TUYHBIMH XapaKTe-

PUCTHKAMH, IJIA Pa3HBIX CCTMCHTOB PbIHKA, UCITIOJIB3YCT:

a) JIBOWHOE pacIpe/esieHue;
0) nuddepeHMaINIO PHIHKA;
B) 1uddepeHanno ToBapa;
I) TNPOHUKHOBEHHE HA PHIHOK;
1) TIOJIHOE MOKPBITHE PHIHKA.

Kpurepun onenkmn:
0,5 0aJl1a BBICTABIISACTCS CTYJICHTY, IIPH YCIOBHH €r0 IPAaBUIBHOIO OTBETA HE MEHEE YEM

Ha 90% TeCTOBLIX 3aJaHUH,

0,3 6aJs1a BBICTABIIAECTCS CTY/IEHTY IPU YCIIOBUU €ro npaBuibHOro otBeTa ot 70 10 89%

TECTOBBIX 3aJIaHU,

0,2 6aJs1a BBICTABIIETCA CTY/AEHTY IIPU YCJIOBUU €r0 NMpaBuibHOro otBera ot 50 10 69%

TECTOBBIX 3aIaHU,

0,1 0anu1 BRICTABISAETCS CTYIECHTY MPU YCIOBUHU €r0 MPABUIBHOIO OTBETA MEHEE YEM Ha

50% TeCTOBBIX 3adaHUM.

3agaHus AJ1s1 TBOPYECKOI0 pEHTHHI A
Tembl pedeparTos

Tema 2. Iloaxoasl kK BHIOOPY CTPaTerny MapKeTHHI-MeHeIKMEeHTa
HNuaukarop nocrukenns: MK-3.3.

Tema 2. Iloagxoasl K BLIOOPY CTpaTeruu NpeanpusTHs

1.COBpeMeHHaH IMpaKTUKa HCIIOJIB30BAHHA CTPATCTUH JIMACPCTBO B MHHUMH3AWUU HU3-

JIepP>KEeK IPOU3BOACTBA (LIEHOBOE JUAECPCTBO).

2. Ctparerun COKpamnieHus X03siMCTBEHHOM AEATEIbHOCTH.
3. bazoBble KOHKYpeHTHbIE cTpaTeruu o M.IToprepy
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4. PblHOUYHAs OpUEHTALMsI OpraHU3alUy.

5. KoHuenmus MapKeTMHIOBOI'O YIPABJICHUSA: COAEP)KaHUE U MOJIENb Ipoliecca MapKe-
TUHI'OBOTO YIIPABIICHUS.

6. XapakTepucTHKa U B3aUMOCBSA3b OCHOBHBIX 3JIEMEHTOB MapKETUHIOBOIO YIIPABJICHUS.

Tema 3. MapKeTHHI - MeHe>KMEHT Ha KOPIOPATHBHOM YPOBHe
Nuaukarop nocruxenus: IK-3.3.

1. Xo3stiicTBeHHBII MOPT(HENnb Kak UHCTPYMEHT CTPATErnYeCKOro MIIaHUPOBAHUS U
YIPaBJIEHUS IPOU3BOACTBEHHO-KOMMEPUECKOU 1€ATENbHOCTBIO MPEAITPUATHS.

2. Matpuna boctoHckol koHCYynbTaliMoHHOM rpynisl (BKI).

3. Marpuna KOHCY/IbTallMOHHOW Kommanuu Mak-Kun3u («/pkeHepan DIEKTpHK») —
«TIPHUBIIEKATEIILHOCTh PHIHKA / IEPCIIEKTHBA POCTay.

4. BnusiHue pa3Mepa MpearpHsITHs Ha yCJIOBHs BbDKHMBAHUSA M YKPEIUICHHE KOHKYPEHT-
HBIX MO3ULIHM.

5. CTpareruu Maioro mpeanpusITHs B 3aBUCUIMOCTH OT OCOOCHHOCTEH ToBapa, XapakTepa
pBIHKA U [IOTEHILIMAJa pocTa.

6. OcCOOEHHOCTH CTpaTeruii pocTa CpeHUX MPEANPUATUH, B T.4. CIICLUATH3AIMS, JUBEP-
cuuKaluys U CTaHAapTU3ALUS TOBAPHOU MPOAYKIIUH.

7. Tunuzanust KPyMHBIX OPEANPUATANA B 3aBUCUMOCTH OT 0OJIACTH U MPOQUIIS OCHOBHOU
IIPOU3BOJICTBEHHO-X035IIICTBEHHOM J1€ATEIbHOCTH, TEMIIOB POCTa

Tema 6 CTpaTeruyeckoe u onepaTHBHOE MJIAHHUPOBAHNE MAPKETHHI A
Huaukarop nocruxenusi: IMK-3.2.

1. Pa3zpaboTka cTpaTeruu B3aMMOOTHOILIEHUN OpEeH/I0B B OPTQelie OpraHu3almu.

2. COOTHOIIEHUE TIOHATHH «MapKETUHTOBOE YIPABICHUE» M «YIPABICHUE MAPKETUHTOM
(MapKeTHHIOBOM I TETLHOCTHIO)».

3. [MocTpoeHne MapKEeTUHTOBOM CTPATErHy OPTaHW3alMu Ha OCHOBE (DOPMUPOBAHHS MIPO-
JYKTOBO-PBIHOYHBIX MOYJIEH.

4. Ipornecc ympaBieHUst MAPKETUHTOBOM JIESITETbHOCTHIO KOMITAaHHH.

5. Ponb u Mmecto SWOT- u PEST — ananusa B cTpaTerndeckom aHajiuse.

6. OcHOBHbIE KOMIIOHEHTBI M 3Talbl pa3padOTKU MapKETHMHTOBOM CTpaTernu opraHusa-
LU

Kputepun onenkmn:

5 6aau10B — BEICTaBIsIeTCS 00YUYAIOIIEMYCs, €CIIH BBITIOJHEHBI BCE TPEOOBaHUS K HaIHCa-
HUIO pedepara (mpe3eHTanum): o0o3HaueHa mpobiemMa 1 000CHOBaHA €€ aKTYyaJlbHOCTh, MPOBE-
JIeH aHaJiN3 pa3jIMYHBIX TOYEK 3PEHHS Ha paccMaTpHBaeMylo MpoOiieMa W JIOTUYHO H3JI0KEHa
cOOCTBEHHAs MO3ULIUs, CPOPMYIMPOBAHBI BBIBOJIbI, TEMA PACKPHITA MOJTHOCTHIO, BBIIEPKaH 00b-
€M, COOJIOICHBI TpeOOBaHMsI K BHEITHEMY O(QOPMIICHHIO, BHITIOJHEHA KauyeCTBEHHAs NPe3eHTa-
IIUH, OPUTHHAILHOCTH pedepata -50%.

4 0as1a — BhICTaBIIAETCS 00y4YaOIIEMYCsl, €CJIM OCHOBHBIE TpeOoBaHUS K pedepary (Ipe-
3€HTAIMM): BBIOJHEHbI, HO MPUCYTCTBYIOT HEIOYEThl. B 4acTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0KEHUU MaTepHaja, OTCYTCTBYET JIOTHYECKas IMOCIEeNOBATEeIbHOCTh B CYKICHHSAX, HE BBI-
nepkaH 00beM pedepara, UIMEIOTCS YIyIIEHUS B OQPOPMIICHUM MPE3eHTAlUH, OPUTHHAIBHOCTD
pedepara -50%.

3 0aJss1a — BBICTaBIsETCA 00yUaIOIIEMYCs, €CJI UMEIOTCS CYLIECTBEHHBIE OTKIIOHEHUS OT
TpeboBaHmuil Kk pedepary (mpe3eHTaruu). B yacTHOCTH, TeMa pacKpbITa YaCTUYHO, JOMYIIECHBI
OLIMOKH U OTCYTCTBYIOT BBIBO/IbI. OpUTrHHAIBHOCTH pedepata - 40%.

Temamuka ananumuueckux 3anucok (pazoen 1,2):
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TemaTnka aHAJTUTHYECKHUX 3aNMCOK (pa3aen 1,2):
1. AHanu3 moaXxoJ0B K YIPaBICHUIO MAPKETHHTOM B JIEATEILHOCTH POCCUMCKUX KOM-

MaHuH

2. AHanu3 pIHKOB COBITa, KOHKYPEHTOB U TOJIOKEHUSI KOMITAHUH HA PHIHKE

3. Ananutryeckas 3amucka no uHunuanuu npoekra « CRM-cucremay

4, AHanMTHYecKas 3amucKa 1o peaau3aiuu nporpammel npoasuxenus CBE opranuza-
887051

5. MapKkeTHHrOBbIi aHAJIN3 WHTETPAIMOHHBIX B3aMMOJICUCTBHI MpeCTaBUTEICH Om3-
Heca

Kputepun onenkmn:

5 6aq10B — BhICTABIsIETCA 00YUaIOIIEMYCsl, €CJIN BBINOJIHEHBI Bce TPeOOBAaHUS K HalMca-
HHUIO aHAIUTUYECKOH 3amucku: 006o3HaueHa npobiema U 000CHOBaHA €€ aKTyaJlbHOCTb, IIPOBE-
JIeH aHaJ3 pa3jIMyHbIX TOYEK 3pEHHs Ha paccMaTpUBaeMylo MpobiieMa U JIOTMYHO H3JI0KEHa
COOCTBEHHAs TIO3HIIUs, CPOPMYIIMPOBAHBI BBIBOJIBI, TEMA PACKPHITA TIOJTHOCTHIO, BBIIEPKaH 00b-
eM, coOtoIeHbl TpeOOBaHMsI K BHEIIHEMY O(GOPMIIEHUIO, OPUTMHAIBHOCTh aHAINTHYECKON 3a-
nucku -50%.

4 0ajula — BBICTaBIISIETCS O0YYarOLIEMYCs, €CJIM OCHOBHBbIE TPeOOBaHMs K HAIIMCAHHUIO
AQHAIUTUYECKOM 3alMCKHU: BBIIOJHEHBI, HO NPUCYTCTBYIOT HEJOYeThl. B uyacTHOCTH, MMeEIOTCS
HETOYHOCTU B M3JI0KEHUHM MaTepuasa, OTCYTCTBYET JIOTHUECKas IIOCIIEN0BAaTEIbHOCTh B CYXKe-
HUSX, HE BBIIEP)KaH 00BEM, UMEIOTCS YITYIIEHUS! B 0()OPMIIEHUH, OPUTHHATBHOCTH -50%.

3 0aJs1a — BBICTaBIsIETCA 00yUalOIIEMYCsl, €CIIM UMEIOTCS CYLIECTBEHHbIE OTKJIOHEHUS OT
TpeOOBaHUI K COJAEP’KAHUIO AaHAIUTUYECKON 3amuCKu. B yacTHOCTH, TeMa pacKpbITa YaCTUYHO,
JIOIYILIEHbI OIIMOKU M OTCYTCTBYIOT BBIBOIbl. OpUTMHAIBHOCTD aHAIMTHUECKOM 3amucku -40%.

AHanu3 Keiic-cutyanuu no treme 3 «MapKeTHHT - MEHEeI)KMEHT HA KOPIOPaTHBHOM
YPOBHeE»

HNupuxarop aocruxkenus: INK-3.3

1. Bbl oTBeuaete 3a pa3paboTKy MporpaMMmsbl TuBepcU(UKaMY KOMIIAHUH, pacIoa-
raroliel BaXXHbIM HOYy-Xay B cepe 3aKylKd U rnepepaboTke GPYKTOB U BBITYCKAIOIIEH HKEMBI
1 KOHCEPBHPOBAHHBIE (PPYKTHI MMOJ] U3BECTHOM TOProBoi Mapkoil. [Ipemioxure pa3nuuHbie Ba-
PHAHTBI TUBEPCU(UKALIMH, OLICHUTE UX PUCKH U BO3MO>KHOCTH.

2. X5 Retail Group Bbinia B KupoBckyto 001acTh: B pernOHaIbHOM IIEHTPE TpyMa
OTKpbuIa runepmapker «Kapycenp» miomaneo 7 TeIC. KB. M. IHBECTHMIIMM B TPOEKT aHAIUTUKU
OLICHUBAIOT MPUMEPHO B $8 MITH, 0TMeuasi, 4TO B YCIOBHSX HACHINICHHOCTH KHPOBCKOTO PHIHKA
cynepMapKeTaMu U MarasuHamu (opmata «y goMa» «Kapycenb» MOXeT KOHCOIHIUPOBATh MO-
Kynareyel BBIXOJHOTO JIHS, €CJIM JOoKalus oO0ecrieduT UHTeHCUBHBIN Tpaguk. Kakyro crpare-
THI0 pPOCTa HCIOJIb30BaJa JJaHHAs KOMIAHMS U KaK OHA MOXET MPOTHUBOCTOATH KOHKYPEHLIUU
Pa3BUTHIX MECTHBIX TOProBhIX cerell? Kakme (hopMbl MpOABIIKEHUS ClieAyeT MPUMEHUTH? Pas-
paboraiite Bamm npeoxeHust.

3. o HemaBHETO BpeMeHU «A3podoT» OBUT MOHOIOJHUCTOM Ha MOCTCOBETCKOM
npoctpaHcTBe. CeroHs CyleCTBYeT MHOKECTBO aBHakoMnaHui. OHaKo «A3poduioT» MiIaHu-
pyeT B Ommxkaiiiue 15 net kapAMHAIbHO U3MEHUThH CTPYKTYpPY CBOETro OM3HEca, a TaKKe YBEJIU-
YUTH JOJTIO PhIHKA U 00BbEMBI BEIPYUKH. B yacTHOCTH, IepeBO3UMK HAaMEpEeH CO3JaTh YapTEePHOTO
NepeBO3UMKa U JIoyKocTep (OT aHrIIMicKoro low cost, To ecTh HU3Kasi CTOMMOCTD - IIpeJioiara-
€T 3HAYUTEJbHYIO BBIFOJy NIPU MOKYIKE OMJIETOB Takoi aBHMakoMmaHuu). [Ipumepom co3manHus
YapTEPHOI'O IMEpPeBO3UYMKa MOXET ObITh MOJOXKUTENbHBINM ombIT S7 Airlines (a/k «I'moGyc»), a
takke Hemenkod Lufthansa (a/k Condor). 3amyck jodepHeil wapTepHOW aBHaKOMIIa-
HUU NPeocTaBui S7 JOMONHUTEIbHBIE BO3MOKHOCTH ISl PACIIMPEHUS] CBOETO MPHUCYTCTBUS U
MO3BOJIMJI YBETTMYUTH POCT IpuObutn 6osee yeM Ha 30%. OOocHYlTEe peallbHOCTh JTOCTHKEHUS
JIAHHOM CTpaTeruu, 000CHOBAB CBOM OTBET.
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AHajm3 Keiic-cutyauuu 1o reMe 4 « MapkeTHHT - MEHEI)KMEHT HA QYHKIIHOHAIb-
HOM YPOBHeE»

Nuaukarop nocruxenusi: IIK-3.3.

OneHka 10/ PHIHKA U JIOSVIBHOCTH NOTpeduTe el K TOBAPHOH MapKe (pMpMbI

Ha cermenTe peiHka KOHKYpUpyrOT Tpu dupmel - A, B, C. ®upma A B mocieqnuii 1eHb
Masi TpoBesia 00cieloBaHMEe MHEHHUS IMOKyNaTeliell Mo ToBapaM, KOTOpHIE MPOAAIOT BCE TPHU
dupmel A, B, C. B pesynbTaTe onmpoca ObLJIO ONPEEIeHO, YTO MPECTHK TOBAPHON MapKH TOBa-
poB pupmbl A cootBercTByeT 40 %, B - 40 %, C - 20 %. [IpoBeneHHOE B KOHIIE HIOJIS TIOBTOP-
HOe 00cleloBaHME MHEHHS MOKyHaTellel Jajo COOTBETCTBEHHO CIEAYIOIUE MokazaTenu: 42,
30, 28 %. Takas quHaAMMKa BbI3Bajla YyBCTBO YAOBJIETBOPEHUS Y PYKOBOAUTENS MAPKETUHIOBO-
ro noapazaeneHus pupmsl A. OnHako B JaHHOU cuTyauuu ¢pupme A cienyer oOpaTuTh BHUMA-
HHUE Ha POCT IpecTika ToBapoB ¢pupmbl C u yuects 3T0T (hakT B cBoeit nestensHocTH. T.E. cie-
IyeT OMpeeNuTh, KaK OTPA3UTCs Ha PbIHOYHOU JoJie GUPMBI A COXpaHEHHE TaKON TEH/ICHIIUHU B
Oymyiem.

[Ipu ananu3e AaHHON CUTyallUd Ba)KHO OMPEIENIUTH JBHXKEHUE MOTPEOUTETHCKUX CUM-
natuii ot pupmsl k pupme. B pesynprare mpoBeneHHOTO MCCIEI0BaHMS ObLTH TOTYYEHBI Cle-
nyromue ganasie: Ha koner mas y pupmer A 6bu10 400 nmokynareneit, y pupmet B - 400, y dup-
mbl C - 200. @upma A 3abpana y pupmsl B 120 mokymareneit u y pupmsl C - 20 nokynareneii. B
TO *e Bpems pupma A otgana pupme B 80 cBoux nokymnareneir u pupme C - 40. Gupma B 3a-
opana y pupmsl C 20 nokymnareneid u organa ei 80 cCBOUX MOKyIaTeleH.

Bonpocs! n 3axanus:

1. PaccuuTaiiTe mokasareiau JOSIbHOCTU (MPUBEP>KEHHOCTH) MOKYyIMaTesleld TOProBBIM
Mapkam GupMm A, B, C, Ipo1ieHThl OTTOKA U IPUTOKA MTOKYTIATEIEH.

2. Paccuwnraiite nonu peiHKa kommanuii A, B, C Ha KOHel HIONs, aBrycTa, CEHTSIOpA,
npejiaras CoOXpaHeHHe MoKa3aresiel JOsUIbHOCTH, OTTOKA U IIPUTOKA MOKyIaTenel B OyayieM u
IpU yCJIOBHUU pa3ziesia PbIHKAa MEXIy 3TUMHU Tpems pupmamu. [Ipoananusupyiite ckiaabiBaro-
HIYIOCS TEHACHIINIO.

3. PazpaGoraiiTe aaropuT™ 3TamnoB IMpolecca pa3padoTKHU TOProBO-3aKyMOYHOMN MOJIH-
TUKHU TPEINPUATHAS C y4€TOM TpeOOBaHMI K KauecTBY U O€30MaCHOCTH, SKOJOTUH, TeHICHIIUN
CIpoca, MOZbl, HOBBIX TEXHOJIOTHI POU3BOICTBA TOBAPOB

AHaJIM3 Kelc-cHTyauuu nmo rteme S. «MapKeTHHI - MEHEIKMEHT HAa HHCTPYMEH-
TaJIbHOM YPOBHE»

Nupuxarop nocruxenus: IMK-4.2, [1K-4.3, [1K-4.4,ITK-4.5.

1. CtpouTtenbHas KOMIIaHUs pelIniia IPUHATH y4acTHE B TEHJEPHBIX TOPrax Ha CTpOH-
TENBCTBO 00BeKTa Momaasio 2100M?, olleHNBas CBOM TIOCTOSHHBIE M3JEPXKKH B 4,5 MIIH. pyo6-
neif, a mepeMeHHbIEe — B 9,5 ThIC. pybeii/1M%. 10 yCIOBHSAM TOProB MaKCHMATbHAS IIeHA TIPe-
JNOMKEHHUs cocTaBIseT 22,5 Thic. py6/1M?. cormacHo mMeromelics HHOPMAIUH, MAHCHl KOMIIA-
HUU Ha BBIUTPHIII TOPTOB MPU BHICTABICHUH MaKCUMaJIbHOU 11eHbI cocTaBisitoT 10%, a mpu Kax-
JIOM TIOHWKEeHHUHU 1IeHbI Ha 15% yBenuuuBatorcs Ha 20%. Paccuntath 3 peKTUBHYIO TIEHY Mpe-
JIOKEHUSI.

2. Ha ocHOBe MpeACTaBICHHBIX JAaHHBIX ONPeAeauTh 3(PPEKTUBHOCTD MyOIUKAIIUN pe-
KJIaMbl B CpeJcTBax maccoBoi mHpopmanuu. Peknama B razere «HoBoctu», Tupax razerst 27
TBIC. 3K3., CTOUMOCTB MOJIOCHI pekiaMbl — 30 ThIc. pyo.

HcxonHble JaHHBIE pacucTa

IToka3zaTens | BapuaHT 2 BapuaHT 3 BapHaHT
Ilena exuHUIBI TOBApa, pyo. 45 78 100
Pasmep pekaamMHOTO OOBSIBICHUS, 1/2 1 1/4
nosoca
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KonmyecTBo myOnukanuit 3 4 2
IloTeHumanpHbple YUTATENN OJHOU 4 2 3
ra3eTsl

Koadpduuuent  sddextuBHOCTH 0,7 0,56 0,9
OXBaTa ayIMTOPUU

Kosnn4yecTBO MOJOKHUTEIBHBIX OT- 14815 2030 20100
KJIMKOB, BCETO, IIT.

KonngecTBo 3aKyruieHHOTO TOBapa 18500 2050 26300
10 peKyIame, el

3. Komnanus «lInanera-®dutHec», mpeniararolias yCIyrd CIOPTHBHBIX KIyOOB U (GuT-
HEC-IICHTPOB, OOBSIBUJIA O TOM, YTO Ka)XJIOMy KIHEHTY, KOTOPBIHA MPUBEAET ¢ COOOH B KITy0 CBO-
UX JIBOMX Jpy3el, aboneMeHT oboiaeTcs Ha 30% nemenne. OObSICHUTE JAaHHYIO aKIUIO C TOYKH
3pEHHS CTPATETUU U METOOB MPOJBIKEHHUS, a TAKKe pa3padoTaiiTe KaMIaHUIO MPSMOT0 MapKe-
TUHTa, KOTOpas MpuHecia Obl yBeJIMYEHHE MOTOKA KIMEHTOB.

AHaiu3 Kelc-cuTyanuu nmo rteme 6. «Ctparermyeckoe u onepaTuBHOE MJIAHUPOBA-
HHE MAaPKEeTHHI 2

1.YncieHHOCTD CJIYKO0Obl MAPKETHHIA onpelessieTcss TAKUMH (PaKTOPaMH, KaK pas-
Mep YHCTOTO JA0X07a (GUpMBbI, 00bEM U CIOKHOCTH BBIITYCKa€MBIX TOBAPOB, KOJHMYECTBO PHIHKOB.
3angauu, CTOAIIME Nepe] CIy>k00i MapKeTHHra, O4eHb CIOXHbIe. Pacnipenenure mpeaiokeHHble
Bawm 3amgaun B cootBeTcTBHE ¢ pyHKIMsIME. OOOCHYHTE OTBET.

DOyHKIUU:

1. @®opmupoBaHUE PHIHOYHON CTpaTeruu (HUPMBI

2. Peanu3auus KoHLENIMY MapKETUHIa

3. Pexsama ToBapa u CTUMYJIUpPOBaHUE COBITA

4. OGecrieyeHrne MapKETUHIOBBIX UCCIIE0BAHUM

3agauu:
AHaiu3 U IPOTrHO3UPOBAHUE MOTPEOHOCTEN U cIIpoca
AHanu3 ¥ NpOrHo3upoBaHue GakTOPOB KOHKYPEHTHOTO MPEUMYIIECTBA (PUPMBbI
Onpenenenue 1eneil pexiaaMel
Pa3paboTka 1 coBepIIEHCTBOBAHUE CTPYKTYPbI CIIY>KObI MapKeTHUHTa (PUPMBI
[TporHo3 11eH Ha HOBBIE TOBAPHI
CornacoBaHue KOHTPAKTOB U JOTOBOPOB
KanpoBoe obecrieuenne nccieoBaHui
CornacoBaH#e CTPYKTYpPHI H COJIEPKAHHUS CUCTEMbI MEHEKMEHTa (PHPMBI
Pa3paboTka 1 3KOHOMHYECKOE 0OOCHOBAHUE MEPOIPHUITUN MO MOBBIIIEHUIO KOHKY-
PEHTOCIIOCOOHOCTH OYAYIINX TOBapOB

10. Obecneuenne BHYTPEHHUX U BHEIIHUX CBS3EH CITy>KObI MapKEeTHHTA (PUPMBI

11. OxoHuaTeNbHBIN BHIOOP IIEJEBBIX PHIHKOB HA TOJ

12. Vuactue B NpOEKTUPOBAaHMM OPraHU3AIMOHHON W TNPOU3BOACTBEHHOM CTPYKTYPHI
bupmbI

13. Vuactue B pa3paboTKe MOJIOKEHUH U JOIKHOCTHBIX HHCTPYKIUN (PUPMBI

14. Opranuzanust paboThl pEKIaMHBIX ar€HTCTB U CITYXkKO

15. Amnanu3 cBsizeit pUpMBbI C BHELTHEN Cpeaoit

16. IIporHo3upoBaHre 00HEMOB PHIHKOB 10 CETMEHTaM

17. IlporHo3upoBaHHe KOHKYPEHTOCIIOCOOHOCTH OYyIyIIMX TOBAapOB HA KOHKPETHBIX
pBIHKAX

18. Odopmiienne nokymenTta «PbiHOYHAs cTpaTerust pUPMBI Ha .. ..TOI»

19. Ananu3 U mpOrHO3UPOBAaHUE KOHBIOHKTYPHI PhIHKA

20. BxoaHOW MapKETHHTOBBI KOHTPOJIb (HA MPEAMET COOIOJCHUS KOHUEMIUU MapKe-
THUHTA)

CoNoO~WNE
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21. YuyacTue B opraHu3aiuu cObITa MPOITyKIIUU

22. NudopmanmonHoe obecrieueHWe W CO3JaHUE HOPMATHUBHON 0a3bl MapKETHHTOBBIX
UCCIIEN0BAHUI

23. Opranu3anus CTUMYJIMPOBAaHH COBITA TOBAPOB U POCTA MPUOBLIN

3aganue 2.

Kak BbI opranuzyere MapKeTUHT IPOOHOI onepalvu B cTpaHe, I/ie Balueil pupme erie He
npuxoauiock padorars? Kakoil mraT Bel HaitMeTe B OTAEN A o0ecTieyeHHst HanOOoIbIIeii KOH-
KypeHTHOI panmonanu3anuu? Kakas nndopmanus HeoOXoauma Jijisi 3T0ro?

3anganue 3. CTyaeHThl BHIOMPAIOT aKTyalbHYIO OM3HEC-UCI0 B cdepe mManoro Ou3Heca.
[Tocne npenBapuTENbHON MOATOTOBKH COCTABJISIOT IJIaH MapKeTHHTra B OW3HEC-TIaHe IpeapH-
ATUSL C 1IETbI0 MPUBJICUYCHHUS] MHBECTUIIMOHHBIX PECYPCOB JJISI Pa3BUTHsI BBIOPAHHOTO Majoro
PEITPUITHSL.

3aganue 4. Bam nopy4usin co3/1aTh MApKETUHIOBBIE CIIYKObI Ha MAIIMHOCTPOUTEILHOM
MPEINPHUATHH, BBITYCKAIOLIEM KaK MPOIYKIIUIO MPOU3BOACTBEHHO — TEXHUYECKOTO0 HAa3HAUYCHMUS,
MOCTABIIIEMYIO MIPEINPUATHSAM IIATH OTpacield HapoJHOro xo3siicTBa Poccuu, Tak u moTpedu-
TEJIbCKUE TOBApHI, MOCTABJIIEMble HAa MECTHBIM phIHOK. OOLIasi YMCIEHHOCTh PAOOTHUKOB Ha
npeanpusitan 1500 yenosek. Pa3paboraiite 1utan co3maHusi MApKETHHTOBOM CITY>KOBI JUIs aH-
HOTO MPEANPUATHS.

Kpurepum ouenku:

- 0,5 6ama cTyseHT nposBIseT IIyOOKHe 3HAHUS M HABBIKH, aHATUTHYECKHE CIOCO0-
HOCTH, TBOPYECKUH TMOJXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHE, JEMOHCTPUPYET 3pEIOCTh
CYXJIEHUW, CAMOCTOSTEIBHOE MBIIIUICHUE;

- 0,4 6anma - CTYIEHT MPOSBISET AOCTATOYHBIA YpOBEHb 3HAHMIA, HABBHIKOB B OLIEHKE
npoeCCHOHATLHON CUTYalluH, IEMOHCTPUPYET CaAMOCTOSITEIBHOCTh, HO JIOITYCKAeT HEKOTOPHIE
HETOYHOCTHU, OTCYTCTBYET OCTATOYHAs TTTyOMHA U 3pETIOCTh CYKICHHH;

- 0,3 Gamna - CTyZIEHT OTBEYAeT HE JIOCTATOYHO IIYOOKO M CaMOCTOSITENIbHO, YPOBEHb
3HaHUH M CPOPMUPOBAHHOCTH KOMIIETEHLUH HE BBICOKMM, JTMOO OTCYTCTBYET KOHKPETHOCTb,
SICHOCTB M Y€TKOCTh OTBETA,

- 0,2 Ganna - CTYAEHT OTBEYaeT HEYBEPEHHO, TOBEPXHOCTHO U OECCUCTEMHO, AOMyCKa-
€T HETOYHOCTH U OIIMOKH.

CTpyKTypa HHAMBHAYAJIBHOI0 NMPOEKTA 1O Teme 6. «CTpaTernyeckoe u onepaTuB-
HOE INIAHUPOBAHHE MAPKETHHI 2

HNupuxarop gocruxenus: IMK-3.2.

[IpumepHas cTpyKTypa IpoeKTa o BHIOpaHHOW OpraHU3aIuu:

1. IlpenmeT u 00BEKT HUCCIIETOBAHUS

2. O0muit aHaTM3 PHIHOYHON CUTYallMd. AHAIN3 OTPACIEBOM CTPYKTYPHI M 00IIast OIeH-
Ka rpaHul peiHKa. OnpesneneHrne TpaHull phIHKA (TepPUTOPHUATIBHBIX, HOTPEOUTEIbCKUX, (PYHK-
[IUOHAJIbHBIX, POTYKTOBBIX ).

3. AHanM3 CTPYKTYpHI PBIHKA (TOBapHO-POIOBOM, TOBaPHO-TUIIOBOM, TOBAPHO-BHIOBON
PBIHOK. AHanu3 TEHACHIMH cripoca. AHaINW3 TEHACHUNH KOHKYPEHIIMU. AHAIN3 YPOBHS Pa3BH-
TUSL UPMBI (KITIOUEBBIX KOMIETEHIUI ). AHAJIN3 PRIHOYHBIX BO3MOKHOCTEH U yrpo3

AHanmM3 MapKEeTHHTOBBIX BO3MOXKHOCTeH. CTpaTerusi CerMeHTUpOBaHus, TudhepeHpo-
BaHUs U no3unuonuposanus. [Iponykrosas crparerus. LleHoBas crpaterus. Ctparerus pacrpe-
nenenus u cobita. Ctparerust npoasrkenus. Ctparerust KoHKypeHuu. CtpaTerusi B3auMoaei-
CTBHS (ApTHEPCTBA).

5. Pa3paboTka mpakTH4YeCKHX PEeKOMEH AL 110 pe3ybTaTaM HCCIIEJOBaHMS.

HenoBasi urpa no reme 3 «MapKeTHHI-MeHEeI)KMEHT HA KOPIIOPATUBHOM YPOBHE»

Huaukarop nocrmkenns:IIK-3.3
Lenv denoeotl uepvl: U3y4UTh METOAUKY (POPMHUPOBAHUS MPOIYKTOBON CTPATErHH MPE-
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npusiTUs ¢ ucnonb3oBanueM MaTpuilbl BKI; mpennoxxuTs 6a30ByI0 CTpaTETHIO Pa3BUTHS pac-
CMaTpPUBAEMOTO MPEATIPHUSITHSI.

JUJis BBITIOJTHEHUS TTOCTABIICHHOM 3314 CTYJCHT JOJDKEH MPOJIENaTh CIASAYIONTYI0 pado-
Ty:

1. Omnpenenuth HampaBJICHUE NEATEIBHOCTH JUISl JCHCTBYIOUIETO MPEANPUSTHUS, MIPEI-
JIO’)KEHHOTO IS aHAIKM3a (METOIMYECKHE YKa3aHUs 110 OpraHU3alMKi CaMOCTOSTEIILHON paboThI).

2. CdopmynupoBaTh MUCCHIO M LIEJIH ATOTO MPEAIIPUATHSI.

3. O003HaYUTH BUJIBI TOBAPOB W PBIHKK UX COBITA, YTOOBI OOC3TUUYCHHBIC SJICMEHTHI
MPOIYKTOBOTO MOPTQes (U3 3aaHusl) MPEBPATUINCH B KOHKPETHBIC TOBAPHI M PETUOHBI COBITA.

4. [Ilo tabnumam ucxoaHo wHGoOpMauu (BBIAAHHBIA BapUaHT 3a/IaHKs) U3YIUTh JTU-
HAMUKY MPOJIaXK KAXKIOTO 3JIEMEHTA IMPOTYKTOBOTO MOpTders.

5. BbIsBUTH 3aMeTHBIE TCHACHIIMHM (CE30HHBIC KOJICOaHUsI CIIPOCa, CHUIKEHUE WIIH YBE-
JTUYeHre 00bEMOB peamu3alii, Pe3KUe U3MEHEHHS MPOJIaX U T.I1.) MO KaXJIOMy TOBapy Ha Kax-
JIOM PBIHKE.

6. PaccuuTaTh 10 CBOWIM JaHHBIM OTHOCHUTEIILHBIC O PHIHKA M TEMITBI POCTA, 3aI10JI-
HHUTb TAOJIUIIBI (CM. METOJMUCCKHE YKA3aHHsI [10 OPTaHU3alUK CAaMOCTOSITEIbHON paboThI).

7. Tloctpouts matpuny BKI'.

8. IIpoaHamu3upoBaTh MOJOKEHHE KAXKIOTO KOHKPETHOTO TOBapa Ha KOHKPETHOM PhIH-
K€ C Y4ETOM JMHAMHKH TIPOIAK.

9. [Ilpemnoxutb 6a30ByI0 CTpATETHIO PA3BUTHUS MPEINPUSITUS: POCTA, OTPAHUYCHHOTO
pocTa, coKkpalleHus (¢ BapuaHTaMu) WK KOMOMHUPOBAHHYIO.

10. HameTuTh OCHOBHBIC IICJIM B COOTBETCTBHH C MPEJI0KCHHON 0a30BOM cTpaTerueii B
pamMKax MPUHATON MPOIYKTOBOW cTpareruu. Llenn MOoKHBI OBITH HANPaBICHBI HA yCTpaHEHUE
BBISIBJICHHBIX JIUCIIPONIOPIIUI B MIPOYKTOBOM HopTdere, Ha yBeInYeHHe TEMIIOB POcTa 00bEMOB
POk KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETHOHABHBIX PHIHKAX.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOLUIUE 2TAIIbI
OOPMUPOBAHUA KOMHETEHH}JFI BO BPEMsI ITPOBE/IEHUA
MNPOMEXYTOYHOU ATTECTALLUN

CTpyKTypa 3K3aMeHAIMOHHOIr0 Ouj1eTa Mo JuciuInHe «MapKeTHHI-MeHeIKMEHT

TunoBasi cTpyKTypa 3K3aMeHAIIMOHHOI0 OMJeTa

Haumenosanue oyenounozo cpeocmea Maxkcumanvnoe Konuue-
cmeo 6annos

Bonpoc 1 TloptdenbHblil aHanu3 ¢ UCMOIb30BaHUEM MaTPUIIBI 15
Max-Kun3u
Bonpoc 2 Crparerun nuBepcu(UKalUU, UX XapaKTepHCTHUKA, 15
npeuMyniecTBa 1 nmpoosieMsl. [IpakTHKa HCIIOIB30BaHMS.
Ilpakmuuecxoe 3a0anue CtpaxoBas komrmanus «['apant» B de- 10
TBIpE JTara olpeennia CBOH 1eneBoil cerMeHT peiHka. Ha mep-
BOM 7Tane Ob110 BBIOpaHo 50 % motpeduTeneii, Ha BTOPOM dTarie
- 75 %, na TpetbeM - 60 %, Ha yerBepToM - 50 %. Kakyro gomto
PBIHKA COCTABIISIET LIE€IEBOM CErMEHT (PUPMBbI?

3aganus, BKJAKYAaeMble B JK3aMeHAIMOHHDLIN OUJIeT

1. PykoBoauTento otena coprta HEOOXOIMMO BEISICHUTH, KTO 00JIe€ MPEAIOYTHTEIICH TIPS ITPH-
SITUIO — TOPTOBBIM areHT WKW TOPTOBBIM MpeACTaBUTENb. /{151 TOProBRIX areHTOB MPEAyCMOT-
peH oknaa B 14 000 py0. B Mecsi 1 2 % KOMUCCHOHHBIX; JUISI TOPTOBOTO TPEJCTABUTEIS —
rapanTuitaeiil oximag 6000 py6. u 5 % xomuccuoHHbIX. OHE paboOTaAIOT B OAHOM Teorpadude-
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CKOH 00sacTH, oxugaeMbiil Mecsunbiii 06opot — 320 000 pyo.

Ykaxute (akTopbl MApKETHHTOBOM CpeIbl, KOTOPhIE MOTYT BIHUSATH Ha paboTy oOpraHmsa-
i, MoJI0K03aBO ] AUBEPCUPUITMPYET CBOIO JCATEIBHOCTh. HOBBIM HampaBicHHEM SIBJISCT-
C4 MPOU3BOACTBO COKOB U COKOCOJEpKalled npoaykiuuu. g 3TUX uenen npeanonaracTcs
MIPUBJICUCHUE HHBECTULIMOHHOTO KanuTaja. IIpoaykuus 3aBojia monb3yercs MOMyJISpHOCTBIO
Ha PErHOHAIIEHOM PBIHKE, IMEIOTCSI CTAOMITbHBIE KaHAIBI COBITA.

Komnanwust moBbIcHIIa IISHBI 32 OJMH KWJIOTpaMM Ki1yOHHKH ¢ 60 py0. 1o 120 py6., 00beM mpo-
JIaXK 3a MECSI] MPU 3TOM CHHU3WICA B YeThIpe pasza (¢ 4 ToHH a0 1 ToHHBI). OnpenenuTs 3ma-
CTHYHOCTbH CIpOca Ha Yepe3 JUHAMUKY U3MEHEHHs 00IIero ToBapoodOpoTa KOMIIAHHH.

PaccuuTaiiTe KOTHMUYECTBO MOCTABOK B MECSAII, €CJIM CTOMMOCTh STUHHIIBI TOBapa coctaBuiia 80 pj
CAYHBIN 000pOT ckiaaa mo aanHoi nosunmu — 1000 exn. ToBapa; moys 3aTpaT Ha XpPaHCHUE —
CTOUMOCTH, TPAHCIIOPTHO-3arOTOBUTEIBHBIC PACXOJIBI, CBA3aHHBIC C peali3alreil U JOCTaBKON
3akasa, — 500 pyo0.

Oupma «DneranT?» ABISIETCS H3TOTOBUTENIEM KEHCKHX Oy3. [locTosHHBIE 3aTpaThl KOMIAHUN
coctaBisitoT 1 000 000 neH. en. B Tof, YASTbHBIA BEC BTOPOH aCCOPTUMEHTHOM TPYIIIIBI CO-
CTaBJsIeT B 001eil cymMMe mocTOsIHHBIX 3aTpat 30 %, TpeTbelt acCOPTUMEHTHON Tpynnbi-25 %.
[lepeMeHHBIE 3aTpaThl HA U3TOTOBJICHNE OHOM OJTy3bI JJIsl TOBCETHEBHOM JKH3HN PaBHSIOTCS
280 n. en. CpeaHsisi ieHA HA TaKyrO OJ1y3y paCCUMTHIBACTCS UCXOJS U3 TOrO, YTO Mapka (hUPMBI
coctasisieT 40 % OT mepeMeHHBIX 3aTpat Ha u3aenue. Touka 0e3yObITOYHOCTH IO TOBApHOH
rpymie «OIy3bl sl HOBCETHEBHOM KH3HMW COCTABHT ..... €JMHUIL, €CJIM U3BECTHO, YTO [ICHA
oJtHOM O1y3bl JanHo#M Tpynmsl coctapisieT 400 neH. .

[Mpeanpusitue mo npou3BoACTBY xy1e000ynounbx nzaenuit OAO «CounHckuit» Oomnee § ner
JIeHCTBYeT Ha phIHKE. EMKOCTB maHHOTO phIHKa cocTaBiseT okoiio 100 Teic. ToHH B rox. O6bsemM
NPOAAXK NPEINPHUITUS COCTABISIET 45 ThIC. TOHH B roa. Ha MecTHOM phIHKE NpeAnpusaTHe pea-
mu3yeT 90 %, Mo3ToMy, OCBOMB MECTHBIN PBIHOK, IPEANPUATHE TTOCTOSIHHO MILET HOBBIE PHIHKU
cobita cBoeil mpoaykiuu. [loast OAO «CounHCKuUi» HA MECTHOM PBIHKE COCTABIISIET ..... %.

BriOpaTe 01H U3 CETMEHTOB PHIHKA 110 KPUTEPHIO MaKCHUMAaIBHOTO pa3Mepa cObITa, HCXOIS U3
CIEIYIOIIMX NTOKa3aTeIeH:

XapaKTepUCTUKA CErMEeHTa Cerment 1 | Cerment 2 CermeHnrT 3

EMKocTs, ThIC. €11, 3000 1800 1300

[pennonaraemas goist pelHKa KomMmaany | 1 1 1
30 20 10

CrpaxoBas koMmanus «l'apanT» B 4eTBIpE 3Tama OIpeaeNnia CBOM IEJIeBOM CETMEHT PBIHKA.
Ha mepBom atare 6s110 BeIOpano 50 % moTtpeduTteneii, Ha BTopoM dtane - 75 %, Ha TpeTheM -
60 %, Ha uerBepToM - 50 %. Kakyro 10J1t0 phIHKA COCTABIISICT 1IEJICBOM CErMEeHT (YUPMBI?

Kommanus «MVBy» rotoBurcs k mpa3gauky 20-i TOJOBIIMHE CBOETO CO3AaHMs. MapKeTHHTO-
Bas Ciy’k0a KOMITaHWM O0paTHiIach K CIEIUATM3UPOBAHHOMY areHTCTBY C 3aKa30M IO COB-
MecTHOMY OhOPMIICHHIO | TIPOBeieHHI0 HBeHTa (Event)

1. OnpesenuTe MECTO COOBITUHHOTO MapKeTHHTa B cucTeMe kKomMmyHukanuit ATL/ BTL /TTL

2. OneHuTe BO3MOKHOCTH MCITOJB30BAaHMUS B JAHHOM ClTy4dae TaKux BUI0B Special event: mpe-
3ernranus, keiitupuar, ROAD SHOW, criennanbHble akiun

10

Kakoe pemenre npuHATH 110 BEIOOPY KaHasa pacnpeneseHus no Kputepuro 3¢ dextuBHocTu? By
TPEX aJbTEPHATHB:

- KaHaJl HYJIE€BOTO YPOBHS: PacXofpbl, CBSI3aHHBIE C COAEp)KaHHEM COOCTBEHHOW PO3HUYHOM T(
ceTH, coctaBisatoT 150 miH. pyO., u3gepxkku obpamenust — 100 MuH. py0., mpUOBLIB OT peas
toBapa -500 miH. pyo.;

-0THOYpPOBHEBBIN KaHaJl (MCHOJIB30BAHHUE TIOCPETHUKA — PO3HUYHON TOPTOBIIH): H3AEPKKH 00-
pawmenus — 60 miH. pyO., npudsuTs — 30 MIH. pYO.;

-IByXypOBHEBBIA KaHaN (TIPOW3BOJIMTENb MPOAAET TOBAp ONTOBOMY IOCPETHUKY): M3ACPKKHU
obpamenus — 40 miH. py6., npudsLTE — 120 MITH. pyo.

11

Ha priake ropona N npucyrcTByeT npoaykius 7 nuB3aBogoB Poccun. OCHOBHBIE KOHKYPEHTBI
UMEIOT CIEAYIOUE A0IH phlHKA: «bantuka» — 35 %, «Butsase» — 30 %, «KpacHslil Boctok» —
14 %, «Crenan Pazun» — 8 %. Onpenenure KOAPGHUIIMEHT OTHOCUTEIHLHONH KOHIICHTPAIIUH.

12

Ilo pe3ynbTaram MapKeTHUHIOBBIX MCCIIEAOBAaHUN PEaTM30BaHHBIN CIPOC HACEJIEHUS peTHoHa X
B IpomemieM roxy coctasui 300 MiH. py0., a B TeKyIeM OH Bo3poc eime Ha 50 mitH. py6. Lle-
Ha 3a eAMHUILY ToBapa X 3a TOT e nepuoj cHusmiach Ha 10% u cocraBuna 300 py6. Dnactu-
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YeH JIM CIIPOC Ha ToBap X I10 IeHe?

13

Kaxoif kaHan pacipeneneHns Hauboee BHITOICH /IS IIPOU3BOTUTEIIS:
1) xaHa HYJIEBOTO YPOBHS: PacXo/ibl, CBA3aHHBIE C COACPKaHUEM
COOCTBEHHOH pPO3HUYHOI TOProBO# ceTH, cocTasisitoT 100 miH. pyo.,
n3nepKku odpamieHus — 80 MiTH. py0., MPUOBLTH OT peaTH3aIiyd ToBapa
— 360 muH. py0.;

2) 0JHOYPOBHEBBIN KaHaT: M3Aep KKK oOpatienus — 70 miH. pyo.,
oxknrgaemast mpuOsLTs 175 MuH. pyo.;

3) AByXypOBHEBEII KaHAI: M3AEPKKHU oOparierns — 60 MiH. pyo.,
pUOBLTL MOXET cocTaBUTh 130 MiIH. pyo.

14

Komnanust «A», 3aHUMAOINAsACS peain3alnuedl MPOAYKTOB MUTAHWS, Pellnia MpuoOpecTu
CKJIaJ] JIIsl pacIIMpPEHHs PhIHKA cOBITa HA I0r0-BocTOKe MockBB. OHA MpPEAIOoaraeT, Yro rojo-
BOI1 TPy30000pOT CKIIafa JOJDKEH COCTaBUTH 16 THIC. T MPU CpEeIHEM CPOKE XpaHEHHUs rpy3a 25
e, OnpenenuTh He0OXOJMMYIO €MKOCTb CKIIafa.

15

[pennpustue npoxaer 8000 mtyk u3aenuii o nere 30 pyo. 3a enunuily. [lepemennsie 3aTpa-
THI COCTaBJIAIOT 15 py0. B pacyere Ha enWHUITY NMPOAYKIHH. [[0CTOSHHBIE pacXoApl MPeATpHs-
tust — 60000 py6. [Ipennpusitue umeer cBOOOIHBIE MPOU3BOACTBEHHBIE MOITHOCTH. [loTeHIH-
aJBHBIN MOKYIaTeNb jkeaeT npuodpectu 500 en. uznenuii mo nene 21 py0. 3a enunuity. Cie-
JIyeT JIA TPEIIPUATHIO TPUHUMATh JOTIOJTHATENBHBIN 3aKa3 TI0 TOHMKESHHBIH 1IeHe?

16

Mautoe npeanpusTye o Npou3BOACTBY MSCHBIX N0Iy(haOpUKaTOB U3 KYpUHOI'O Msica yCIEIIHO
cyliecTByeT Ha pbiHKe yxke 10 ser. B mocnenHee Bpems MpennpusTHE OCBAHBACT BBITYCK
OBETHBIX nejJbpbMeHeln JIsL I[eTCfI. 3anaTLI Ha MPOU3BOACTBO U pC€aln3alliiO IIBETHLIX IMCJIbME-
Hell COCTaBISIOT: OcTOsTHHBIE 3aTpathl - 200 000 py0. B MecsI, TepeMeHHbIE 3aTPaThl Ha KH-
jorpaMm niesibMeHeit - 70 py0. Llena 3a kumorpaMM HOBBIX TiesibMeHel cocTapiser 170 pyo.
st TOro, 4TOOBI NMpeanpHUsITHE TOTYdYano NPUOLLUIL B pa3Mepe He MeHee 85 Thic. py0. B MecsIl,
OHO JIOJDKHO IPOJIaBaTh HE MEHEE... KI' IBETHBIX IeJIbMEHEH.

17

3akoH [lapero (mpunauun [lapero, npunnun 20/80) npeanonaraet, uro 20% ycunuii garot 80%
pesynbTarta, a octanbhbie 80% ycunuit — mumb 20% pesynsTata. Hampumep:

20% xnueHTtos narT 80% oOopoTa WM MpUOBLIN;

80% knuentos npuHocaT 20% o6opoTa niy NpuUOBLIH.

Cohopmynupyiite 3akoH [1apeTo OTHOCHTEIBEHO aCCOPTUMEHTa PO3HUYHOW TOPTrOBOM OpraHu-
3alMu.

18

lokonanubie koHpeTs «GOdivay MpOarTCs IKCKIO3UBHO — TOJNBKO B (DUPMEHHBIX HIIH
¢paH4aii3uHroBbIX MarasuHax. KommaHusi »keJlaeT COXpaHUTh IMO3UIMOHWPOBAaHHE KOHQET
"Godiva" kak npeamer pockorii. Kak MOXXHO H3MEHHTh CTPATETHIO CObITA, YTOOBI PACIIMPUTh
JTOJTIIO PBIHKA 3TOM TOProBoi Mapku?

19

Pesynbratel ABC-ananu3 accoptumenta otaena «Konaurepckue uzaenus» npea-
CTaBJIEHBI B TAOJIHUIIE:

«A» «B» «C»
Joist HaMMeHOBaHU B aCCOPTUMEHTe KOHIu- | 9 41 50
Kondertst TEePCKUX U3zenunil, %
Jons mapok B ToBapoobopore, % 80 15 5
Jloist HaMMEHOBaHU# B acCCOPTUMEHTe KoHu- | 61 19 20
TopTtsl TEPCKUX u3aenui, %
Jonst mapok B ToBapoobopore, % 80 15 5
IIpoxoMMenTHpyiite pe3ynbratel ABC-ananusa ¢ nozunmii 3akona [lapero. [aiire pekoMen-
JIAIMY TI0 COBEPIICHCTBOBAHHIO CTPYKTYPHI acCOpTHUMEHTa oTena «KoHaurepckue n3ienusy».

20

X5 Retail Group Beinuia B KupoBckyro 065acTh: B perHOHAILHOM IIEHTPE TPYIIa OTKPhLUIA TH-
nepmapkeT «Kapycenb» muomaasto 7 TeIC. KB. M. VIHBECTUIIMM B MPOEKT aHAJIUTUKHU OLICHUBA-
IOT TIPUMEPHO B $8 MIIH, OTMeYasi, 4TO B YCIOBUSIX HACBHIIIEHHOCTH KUPOBCKOI'O PHIHKA CyIep-
MapKeTaMH ¥ MarazuHamu (opmara «y nomay «Kapycenby MOXET KOHCONUIUPOBATH ITOKYTIa-
TeJIel BBIXOJIHOTO JIHSI, €CIIM JIOKAIMsl 00eclieunT HHTeHCUBHBIN Tpaduk. Kakyro crpareruto
pocTa UCHOIb30BaIA JAHHAS KOMIIaHMS M KaK OHa MOKET ITPOTHUBOCTOSITh KOHKYPEHILIUHU pa3BH-
TBIX MECTHBIX TOPTOBBIX ceTeii? Pazpaboraiite Bamu npemioxeHusl.

21

IIpomaka OBITOBOI TeXHWKH B MaraswHe «ATmanT» 3a 30 mHel mpuHOCHIa moXoxd 2 755 ThIC.
py0. Pexknamuas xomnanus obonutace opranuzaimu B 18 500 py6. Yepes 10 gHeld mocne Heé
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cpenHeaHeBHON moxoa goctur 99 Teic. py6. HaliTu KpaTKOCpOUYHBINA SKOHOMHUYECKHUN 3 (heKT
OT PEKJIaMBI.

22

Toprosasi koMIaHusi MoBbICKIIA TIeHBl Ha pyuku «[lapkep» ¢ 800 py6. no 1200 py6., o0beM
PO 3a MECSI] TPy 3TOM cHu3mWiIcs B aBa pasza (¢ 1000 mo 500 pydek). Onpenenuts 3ma-
CTHYHOCTH CIPOCa M JUHAMUKY H3MEHEHHsI 00111ero TOBapo0oOOpoTa KOMITAaHHH.

23

B cBs13u ¢ yBennueHnneM MacTaboB OM3HECA PYKOBOJCTBO TOPTOBOM OpraHU3ALNH TIPHHSIIO
pemenne o GOpMHUPOBAHUK aCCOPTUMEHTA Ha OCHOBE KaTETOPUIHOTO MEHEKMEHTA.

Bomnpoc. Kaxkoii (kakue) U3 nepevrciIeHHbIX TUIIOB OPraHU3alMOHHBIX CTPYKTYP TOPrOBOH Op-
TaHU3aIUH TOAXOMAT JUIS PEIICHNS JaHHOH MpoOieMbl: THITBI OpraHn3alnoOHHBIX CTPYKTYP:
TrHEHHas, GyHKIUOHAIBHAS, JINHEHHO-()YHKIIMOHAIbHAS, TPOAYKTOBAs!, pETHOHAIIbHAS, OpH-
SHTHPOBaHHAsI Ha MOTPEOUTENs, MPOCKTHASI, MATPHYHAS, KOHTJIOMEpaTHas 1 OPUEHTUPOBAHHAS
Ha HOBOBBE/ICHHS.

Br16op o6ocHy#TE.

24

Pemmmre cnenmyronryto npoGiemMy: TOproBoe npeanpustue «MepKypuit» paboTaeT Ha peIHKE 5
JIeT U 32 BpeMs paboThl 3apEKOMEHAOBAIIO ce0sl KaK HaZe:KHOE TOproBoe mnpeanpustue. OCHOB-
HOH BUJ NEATEIBHOCTH — IIOCTABKA aBTO3aIyacTeil Ha poccuilckuil peIHOK. Ha phIHOK BbIlLIA
KOHKypHUpYyomas Gupma, aBTo3am4acTd KoTopoit crost B 1,5 pa3a memesie. Kakue aewcTBus
JIOJKEH MPENIPHUHSTh PYKOBOJUTENL TOProBOro npeanpustus « Mepkypuid» B JaHHOW CUTYya-
mun? Kakast momonHutenpHas ynpasieHdueckass HHGOpMauus HEoOXoauma Ui MPHHATHS pe-
mennsa’ BreipaboTaiiTe HECKOIBKO BO3MOXHBIX BAPHAHTOB MEPONPHUATHH IS PEIIeHHUsS IPo-
OJIeMBI ¥ OLIEHUTE BO3MOXKHBIE TIOCHeACTBUS. OT Kakux (akTOpOB B JAaHHOW CHUTyaluu OyneTr
3aBHCETh KAYECTBO YNPABICHYECKOTO peIeHus ?

25

Ecmu ipu BeIOOpE cTpaternn ¢ momorisio MaTpuilel BKI™ BeisicHMIOCKH, 4TO TOBap A (hrpmbl
HaxoIuTcs B 30He "3Haka Bompoca" ("TpymHble AeTH"), TO ¢UpMa OJDKHA ... YKaKHUTE IMpa-
BUJIbHBII BapUaHT OTBETA!

- IOJACP>KUBATh IO3UIIH TOBAPa Ha PHIHKE;

- 1100 TIepeBECTH ero B 30HY "3Be31a", MO0, €I He XBAaTaeT CPEJICTB, BHIBECTH €T0 C PHIHKA;

- OIHO3HAYHO BBIBECTH TOBAp C PHIHKA;

- IEPEBECTH €T0 B 30HY "moiHas Kopoa'.

26

Opranunzanust GopMupyeT oThes npofax. s TOProBbIX areHTOB Ha MPENNpUSATHH Mpeny-
cmotped okiax 15 000 py6. u 2% KOMHCCHOHHBIX. TOProBOMY IpPEACTABUTENI0 I'apaHTHPO-
BaH okyiaa B 10 000 py6. u 4% xomuccuoHHbiX. OHM pa0bOTaAIOT B OJIHOM Teorpaduueckoit 00-
JacTv, OKUAAaeMbIid MecsTuHbId 000poT coctaBut 260 000 py6. Onpenenure, kTo Oonee mpea-
MOYTHTEJICH IPEANPHUSITHIO - TOPTOBBII areHT MM TOPTOBbIM IPEICTABUTEIb.

27

Bb1 oTBeuaete 3a pa3paboTKy HporpamMMbl TUBepcr(DUKAIIKA KOMIIAHUH, pacloiararoliei Bax-
HBIM HOYy-Xay B c(epe 3aKylKu H mepepaboTke GPYyKTOB U BBITYCKAIOUICH JKEMBI U KOHCEp-
BUPOBaHHbIE (PYKTHI MO M3BECTHOM TOProBoil mapkoil. [Ipemmoxure pasmudyHble BapHAHTHI
JMBEpCU(BHKAIMH, OLIEHUTE UX PUCKH M BO3MOXKHOCTH.

28

IleTepOyprckast kommnanus «Benay, mpoaBuras Ha MOCKOBCKHI pBIHOK MapKy muBa «HeBckoe»
Joroopuiiach 6osee ueM ¢ 10 tucTpruOyTOpCKUMH KOMITAHUSMU CTOMHUIBL. MeHemKephl KOM-
nanuu «BeHa» xorenu, yToObI K Ha4YaIy peKIaMHON KammaHuu nuBa «HeBckoe» oHM Moy Obl
ITOCTABJISITh IMBO KAK MUHUMYM B KXY YETBEPTYIO PO3HUYHYIO TOUKY MockBel. Kpome
TOTO0, OBIIIM MMPOBEIEHBI COOTBETCTBYIOIINE EVENt-MEPOTIPUATHS U IIOCTABJIEHO 000PYyAOBaHUE
B IIMBHBIE Oapbl. [laiiTe XapaKTepUCTUKY OCHOBHBIX CTPATErMUECKHX PEIICHUH B KaHaIax cObI-
ta: O00CHYHTE yCIOBUS X MCIOIB30BAHUS; YKOKUTE NPEUMYIIECTBa U HegocTaTku. Kakyio
CTpaTeTHIO BEIOpaIa KoMIaHusl ?

29

Ho nenasuero Bpemenu 110 «bpITXMM», BBITYCKaIOIIee KPACKA, OPHEHTUPOBAIOCH TOJIBKO Ha
npodecCHOHANBHBINA PHIHOK, MPOAaBasi KPacKy B S-TUTPOBBIX eMKocTsAX. Ho Teneps mpuHuma-
€TCs CTPATErMYeCKOe PEUIeHNE BBITyCKaTh MPOAYKIMIO M I TIOTPEOUTENBCKOTO PBIHKA, MPO-
JlaBasi KPacKy B JIUTPOBBIX, EMKOCTSAX M TOJ APYrod TOProBOW MapKOW C IENBI0 00ECTIeYHTh
JaneHemmid poct. OnpenenuTs no Matpuie AHcopda NPEKHIOI U HOBYIO CTPATETUH Pa3BH-
tus. [Ipennoxure crparerndeckue pemenns QyHKIMOHAIBHOTO U HHCTPYMEHTAJIbHOTO XapaK-
Tepa OTHOCUTEIIBHO HOBOT'O HAIIPABJICHUS ACSITEIBHOCTH.

30

IIpennpusiTrie IO MPOU3BOACTBY MOJIOUYHBIX MPoxyKToB AO "HOxHEIH" Ooee 10 et meticTBy-
eT Ha peiHke ropoaa KpacHomapa. [Ipoaykuus npeanpustus OTINYaeTCs JOBOJBHO HU3KUMU
[IEeHaMH, TaK Kak 00beM MpPOJaX JOCTATOYHO OONBIION M cocTaBisieT 35 ThHIC. TOHH B TOJI.
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IIpennpusiTrie TOCTOSTHHO OCBAaWBaeT HOBBIC PHIHKH, COBEPIIACT Ha HUX ITOCTaBKH CBOCH IpoO-
IYKITAW TaK)Ke 110 HU3KUM IIeHaM, UMesI CBOCH IEIhI0 MAKCHMAIIBHO YBEIMUNUTE 00BEM MPOIaXK
Y 3aBOEBATh 3HAUUTEIBHYIO J10Jt0 HOBOro pbiHKa. AO "FOxHBIH" B KauecTBE LIEHOBBIX CTpaTe-
TUI HCIIONIB3YET cTpaTerun (YKaKUTE HE MEHEE JBYX BapUAHTOB OTBETA):

a) IIEHOBOTO JIHepa

0) IPOHUKHOBEHHS HA PHIHOK

B) IPECTWKHBIX TICH

T') CHSTHSI CITUBOK

31

Kak u3BecTHO, aHAIM3 MaKpOOKPY)KEHUsI BKJIIOYAeT B ce0sl M3yUECHHUE BIUSHUA: - COCTOSHUSA
9KOHOMHMKH; - IPAaBOBOTO peryarpoBaHue cep ASSATENBHOCTH; - MOTUTHYECKUX MPOIECCOB; -
NPUPOJHON CPEbl U PECYPCOB; - COLHAIBHO-KYJIBTYPHBIX COCTABISIOMINX OOIIECTBA; - HAy4-
HO-TEXHUYECKOTO M TEXHOJOIMYECKOI'0 pa3BUTHsA OOIIECTBa; - MHPPACTPYKTYpBl PHIHKA; -
KOHBIOHKTYPBI PBIHKA H T.II.

IIpuBenuTe mprMepbl IPUMEHEHHSI PE3YJIBTATOB aHAIN3a MAKPOOKPYKEHHUS B CTPATETMYECKOM
IUIAHUPOBAHUM JESITENbHOCTH TOPrOBON OpraHu3alui.

32

[TpumuTe perieHust OTHOCUTENBHO 3-X OJHOTHITHBIX MAapOK OAEXK/Ibl, €CIIM MapKETUHIOBBIH
AHAJIU3 BBIIBUII CJIETyIOIlee:
Hons norpeduteneii ocseoM- | J1os 0CBEAOMIIEHHBIX, OCYIIECTBUBIINAX
NEHHBIX 0 Mapke, % MOKYIKY Mapku, %
Mapxka 1 85 5
Mapka 2 65 30
Mapka 3 15 70
Aprymentupyiite Bamu perienus.

33

Kak n3BecTHO, Cpeil OCHOBHBIX 3a7ad YIPABIECHUYECKOTO aHAIM3a MOYKHO BBIJIEJIUTE CIEAYIO-
ye:

- aHaJMTUYECKash WHTepIpeTanuss WHPOpPMaIlUK, MMEIOIeHCsS B (UHAHCOBOMW, yNpaBlieHYe-
CKOH, CTaTHCTUYECKOM, MPOU3BOJCTBEHHON OTYETHOCTH JUISl MOJyYEHHs] JOCTOBEPHBIX BBIBO-
JIOB C MO3UIMH OCHOBHBIX IPYIIN MOJIB30BATENEH;

- MOHHUTOPHMHI Pa3BUTHS IESITEILHOCTH JJIS BBISBICHUS HEHCIIOIBb30BAHHBIX BO3MOXHOCTEH
MOBBIIIEHNS] KOHKYPEHTHOM YCTOMYMBOCTH OpraHU3aL1u.

B xozne cpaBHUTENBHOIO aHAIN3A IEATEIBHOCTH TOPIrOBOM KOMITAHNH, SIBJISIFOIIErOCS JTHUAECPOM
OTpaciy, YyCTAaHOBJIECHO, YTO TEMITBI POCTa 000pOTa TOPrOBOW KOMITAHUH COOTBETCTBYIOT TE€M-
nam pocTa 00opoTa Mo OTPACIIH.

WnuTepnpeTnpyiTe pe3ynpTaThl YIPaBIECHYECKOTO aHanu3a. CMOMXKET U TOproBas KOMITAHUS
COXPAHHUTH CBOM JIUAHUPYIOIIUE MO3UIMH B oTpaciau? HyXHO M KOMIIaHUM MEHSTh CBOM CTpa-
TeTHYEeCKUE OpUeHTUPHI? OTBET apryMEeHTUPYHTE.

34

Pesynbratel ABC-ananu3 accoptiumenTa otnena «OBomy 1 GppyKThI» NpeACTaBICHbI B TaOIH-
1e:

«A» «B» «C»
Hons HanMeHOBaHMI B accopTUMeHTe KoHau- | 11 40 49
Osouwm TEPCKUX u3aenui, %
Jonst mapok B ToBapoobopore, % 80 10 10
Jonst HauMeHOBaHMI B accopTHMeHTe KOoHAu- | 71 19 10
OpyKTHI TEPCKUX U3Jenii, %
ot Mmapok B ToBapoobopore, % 80 17 3
KommenTupyiite pesynsratel ABC-ananusa ¢ nozunuii 3akona Ilapero. [laiite pekomeHnanuu
110 COBEPIICHCTBOBAHUIO CTPYKTYPbI aCCOPTUMEHTA oTAena «OBOUIH U PPYKTHI».

35

B Topropoii opranusanuu IpUHITO PELICHUE O PACIIMPEHUN IEATENBHOCTH 3a CUET UCIOJb30-
BaHMs DJIEKTPOHHON KOMMepLMU. BBl sIBiIsIeTECh TUPEKTOPOM 110 pa3BUTHH, BaM nopydena pe-
anu3anys JaHHOW mporpammsl. Kakue pecypchl TOProBod OpraHM3allid MOJJIEkKaTh OLEHKE B
maHHOM ciydae? Kak MOXeT M3MEHHThCS OpraHM3alMOHHAs CTPYKTypa TOPTOBOM OpraHm3a-
un? HazoBute HOBBIE KOHKpETHbBIE (DYHKIIMH, CBSI3aHHBIE C pacIiupeHueM cepbl AesaTebHO-
CTH TOpProBo# opranuzanuu. OTBETH 000CHYHTE.

36

[Ipumure pemieHus OTHOCHUTENBHO 3-X OJHOTHMIIHBIX MapoOK OAEXKABI, €CIM MApKETHHTOBBIN
aHaJIM3 BBLIBUII CIICAYIOILEE:
| | Honst motpebureneir  oce- | JoJ1s1 0OCBEAOMIIEHHBIX, OCYIIECTBUBIINX
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JOMJIEHHBIX O Mapke, % TOKYIIKY Mapku, %
Mapka 1 85 5
Mapka 2 65 30
Mapka 3 15 70

Aprymentupyiite Bamu penienust.

Ilepeuenv 6onpocoe 011 n0020MOBKU K IK3AMEHY:
. [onsTHe, QYHKIMM U TPUHIIUIIB YIIPABJICHUS MAPKETHHIOM
. Ilponiecc ynpapieHUss MapKETUHIOM
. CtpaTernyeckoe U TaKTUYECKOE yIPABICHUE MAPKETUHIOM
. CyIHOCTh NPUHATHSA MAapPKETUHTOBBIX PEILIEHHH
. AHanmM3 CWIIbHBIX U CJIA0BIX CTOPOH MPEATIPHATHUS
. AHanM3 BO3MOKHOCTEH U Yyrpo3
. [TopTdenpHblii aHanM3 ¢ ucnonb3oBanueM MaTpuisl BKT
. ITopTdenpHblii aHanM3 ¢ CNoab30BaHuEM MaTpullbl Mak-KuH3u
. MeTo/1p1 BEIOOpA LIE€TIEBOTO PhIHKA
. OCHOBHBIE TUIIbI KOPIIOPATUBHBIX CTPATETUI

11. OcobeHHOCTH MOBEEHUS B MAPKETUHIOBOM CpeZie MAJIbIX IPEAIPUSITUN

12. OcoGeHHOCTH NOBECHHS B MAPKETUHIOBOM Cpejie CPEeAHUX NPEeANpUIATUN

13. OcoOeHHOCTH MOBEIEHHS B MAPKETUHTOBOM CpeJie KPYIHBIX MPEATPUSITAN

14. KoHKypeHTHbIE IPEUMYIIECTBA: BHYTPEHHHUE U BHEILIHUE.

15. OcHOBHBIE [TOKA3aTEIN U OLIEHKA KOHKYPEHTHBIX IPEUMYIIECTB.

16. Matpuiia KOHKypEeHTHOT'O [TPEUMYIIECTBA.

17. Ilporiecc MapKETUHIOBBIX UCCIIEI0OBAaHUI

18. Iloxxo/ K U3y4eHUIO COCTABIAIOLIMX Makpocpebl, ucrnonb3oBanue [I19CT- ananusza

19. MeTozp! cOopa nmepBUYHOM HHPOPMALIUU IO YITPABICHUIO MAPKETUHTOM.

20. JInHaMuKa cTpaTeruy MapKeTuHra Ha pasHsix ranax JKIIT.

21. Ctpareruu HHHOBAIIMU TOBapa.

22. MeTo/bI BBIOOpA 1LIEIEBOTO PhIHKA

23. Opranu3alvoHHbIE MOAXO0Abl K CETMEHTUPOBAHUIO

24. Ctpareruy No3UIIMOHUPOBAHUS Ha LIEJIEBOM PBIHKE

25. YnpaBneHue TOBapHbIM aCCOPTUMEHTOM Ha OCHOBE MaTPUYHBIX METOOB

26. TTonxo/p! K BEIpabOTKE CTPATEruu NPEANpHUAITHS

27. Ctpareruu MmoauduKaluy ToBapa.

28. PoiHOYHBIE (PAKTOPBI KOHKYPEHTOCIIOCOOHOCTH TOBApOB

29. YpaBneHue pacnpeaeieHuemM

30. CrpaTterus NpOHMKHOBEHHS Ha PHIHOK, OCHOBHBIE HalpasicHUs pa3Butus. [Ipaktu-
Ka UCIOJIb30BaHUS.

31. IHTeHCUBHBIE CTPATETUN PACIIPEAETICHUS.

32. Ctparerusi pa3BUTHs pPbIHKA, OCHOBHBIC HAIIPaBIeHHS pa3BUTHS. [IpakTika NCHOh-
30BaHHUS.

33. BeibopouHbie (CENIEKTUBHBIE) CTPATETHH PACTIPENCTICHHS. JKCKIIO3UBHBIE CTpaTe-
UM pacipeesIeHUs

34. Ctparerust pa3BUTHs TOBapa, OCHOBHBIEC HANPABIICHUs pa3BUTHs. [IpakTuka ucnomns-
30BaHMUS.

35. Yopasnenue KoH(IMKTaMH, MAPKETHHT OTHOIIIEHUN B KaHAJIE pacIpeIesICHuUs.

36. CrpaTernn BEpTUKAJIBHOM MHTETpAlMM, UX XapaKTEPUCTUKA M IMPEUMYIIECTBA MC-
noJsib30BaHus. [IpakTrka ucoab30BaHUS.

37. KOMMyHHMKallMOHHbBIE CTpaTETUU B KaHaie pacnpeneneHus. CTpareruu npoTarusa-
HUS U IPOTAJIKUBAHMUSL.

38. Crpaterun auBepcu]HKalNU, UX XapaKTEPUCTHKA, MPEUMYILECTBA U MPOOIEMBI.
[IpakTuka UCIoOIb30BaHUA.

S0 AW~

22



39.
40.
41
42.
43.
44.
45.
46.
47.
48.
49.

OcHoBHBIE cTpaTeruu eHooOpa3oBanus. OCOOEHHOCTH U YCIOBHUS UX IIPUMEHEHUSI.
CrpaTernn COKpamieHus X03aiCTBEHHOH aesirenbHocTH. [IpakTika NCrons30BaHus.

. praBHeHI/Ie MAapKCTUHTIOBLIMU KOMMYHUKAIIUAMU.

Crpareruu pa3BuTHs MaJbIX GUPM, UX OCOOEHHOCTH MPAKTHKA IPUMEHEHUSI.
NHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU.
Mexanusm oneHkd 3¢(HEeKTUBHOCTH PEeKJIaMHON KaMITaHUU.
VYnpaBiieHue pekiiaMHOM €A TEIbHOCTBIO IIPU IPOABUKEHUH TOBAPOB.
Crpateruu pocTta KpymHbIX QUPM, UX OCOOCHHOCTHU U MPAKTUKA IPUMEHEHHUS.
[Tonrsitie CXE 1 X031 CTBEHHOTO MOPTQEIIs.
[Tornomenus u causaHus Kak MHCTpyMeHT pa3Butust CXII.
XO03UCTBEHHBI NOPTQENns KaK HHCTPYMEHT CTPATErHYECKOrO IUTAHUPOBAHHMSL.

Crpateruu X0o3siCTBEHHOTO MOPTQEs.

HECa

50.
51.
52.
53.
54.
55.
56.

57

58

59.
60.
61.
62.

63

64.
65.
66.
67.
68.
69.

70.
71.
72.

MapKeTHHIOBBIN aHAJIN3
AHanu3 ¥ NpOEKTUPOBAHUE OPraHU3ALMOHHBIX CTPYKTYP YIPABICHHUS MapKETUHIOM
MeTtobl o1ieHKH Y3PPEKTUBHOCTH YIIPABICHUS MAPKETUHIOM
CoBpeMeHHbIE TOAXO0/1bl K YIPABICHUIO MAPKETUHIOM
OYHKIUOHAIBHBIC CBSI3U MAPKETHHTA HA TIPEATNPUITHH
[1o3ULIMOHHBIE CTPAaTEruy YYaCTHUKOB PBIHKA: JIUJAEPHI PhIHKA
[To3uMOHHBIE CTPaTETUU YYACTHUKOB PBIHKA: IIOCJIEI0BATEIH JINJEPOB PHIHKA
. [lo3uinoHHbIE CTpaTeTuu YYaCTHUKOB PBIHKA: CTpATEeTuu AJis ciiaboro OusHeca
.OCHOBHBIE CTpaTETUH TUBEPCUPUKAITIH
Crpareruu pocra kommnanuu 1o matpuiie M. Aacodda (ToBap/phIHOK).
WNudopmanronnoe odecnieueHne yrnpaBieHUs] MAPKETHHTOM
KonkypenTHsiii ananusz no M. [loprepy
Omnenka mpouIs U IBUKYIIUX CHJI Pa3BUTHSI OTPACIIU
. YrpaBneHue npoiieccaMy TOBapOIBMKEHUS U CObITa MPOTyKTa
[TonsiTue GroxeTa GupMbl U OrO1KETa MAPKETUHTA.
MeTop1 yCTaHOBJICHHS COBOKYITHOTO OFO)KeTa MapKETHHTA.
OcHOBHBbIE CTaThU OIOPKETA U METOAMKA MX TUIAHUPOBAHMSL.
Cocrapnsonne MAapKETUHIOBOIO ay/INTA U UX OLICHKA
Mecto nporpaMMbl MapKETUHTA B OM3HEC-TIAHE TTPEATPUSITHS
MapKeTHHTOBBII aHATH3 UHTETPAIIMOHHBIX B3aUMOJCUCTBUN MpeICcTaBUTENeH On3-

CYH_IHOCTB MAapKETHHI'OBOT'O aHAJIN34a B Poccuu u 3a pY6C)KOM.

Matpuna pyHKIUN ynpaBiieHUs MapKETHHIOM
Onenka 3¢ (eKTUBHOCTH YIPaABIECHUS MAPKETUHIOM
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IIKaJIa OHCHUBaHUSA

Iloka3aTeln W KpUTEePpUM OLEHHBAHUS IUIAHMPYEMbIX PpPe3yJbTATOB OCBOEHUSI KOMIeTeHIHH U PpPe3yabTATOB 00y4yeHHs,

MIxaja oueHNBaHUA

®opMupyemMble KOMIIe-
TeHIHH

HNHaukaTop 10CTHKEHUS KOMIIe-
TEeHUHH

Kpurepuu
OLICHMBAHUA

YpoBeHb ocBOeHUSI KOMIIe-
TeHUU I

«OTJIMYHO»

[1K-3. Cnoco6eH ocy-
[ICCTBIIATH IIOJTOTOBKY K
MPOBEICHUIO MaPKETHHIO-
BOT'O UCCIIEIOBAHUSA

[1K-3.2. [Tnanupyer nposeaeHue
MapKETHHIOBOT'O HCCIICIOBAHHS

3Haer BE€PHO U B MMOJTHOM o0beMe: 3HaeT
1 [IPUMCHIACT OCHOBBI MCHCPDKMECHTA

[1K-3.3 AHanu3upyer KOHbIOHKTY-
Y PhIHKA TOBAPOB U YCIYT

3HaeT BEPHO U B IOJHOM 00beMe:
PUHIMIIB CHCTEMHOT'O aHAJIN3a

[1K-4. T'oToB k poBee-
HUIO0 MApPKETHHTOBOTO HC-
CIIeZIOBAaHUS C UCTIOJIb30Ba-
HHEM HHCTPYMEHTOB KOM-
TUIeKca MapKeTHHTa

[1K-4.2 dopmupyeT npeioxKeHus
110 COBEPIICHCTBOBAHHIO TOBAPHOI
MOJIUTUKH

'YMeeT BepHO M B IOJTHOM 00beMe: Ja-
BaTh PEKOMEHIAINH 110 COBEPIICHCTBOBA-
HUIO MTHCTPYMEHTOB KOMILIEKCA MapKe-
TUHTa (B YACTHOCTHU TOBAPHOM MOJIMTHUKH)

[1K-4.3 ®opMupyeT MpeIoKeHIs
10 COBEPIICHCTBOBAHHIO LICHOBOI
MOJIUTUKH

'YMeeT BepHO U B NI0JIHOM O0beMme: Ja-
BaTh PEKOMEHIAIINH II0 COBEPIICHCTBOBA-
HUIO HHCTPYMEHTOB KOMIIJICKCA MapKe-
TUHTA (B YACTHOCTH IIEHOBOM IOJINTHKH)

[1K-4.4. ®opMupyeT npetoKeHHs
[0 COBEPIICHCTBOBAHHIO CHCTEM
COBITa U TIPOJTAK

'YMeeT BepHO U B NI0JIHOM O0beMme: Ja-
BaTh PEKOMEHIAIINH II0 COBEPIICHCTBOBA-
HUIO HHCTPYMEHTOB KOMIIJICKCA MapKe-
TUHTA (B YaCTHOCTH CUCTEM COBITa U TIPO-
max)

[1K-4.5 ®opmupyeT npeioxeHus
[0 YITy4YIIEHHIO CUCTEMBI IIPOJIBH-
PKeHUs1 TOBapOB (yCJIyT) OpraHusa-
Ln

'YMeeT BepHO U B NIOJIHOM O0beMe: Ja-
BaTh PCKOMEH/IAIIUH 110 COBEPIICHCTBOBA-
HUIO I/IHCprMeHTOB KOMIIJICKCa MapKe-
TUHI'A (B YJaCTHOCTHU CUCTEMBI HpOI[BI/I)Ke—
HIIsI TOBAPOB M YCIIYT OPTaHU3AINN)

IpoaBuHyTHIH

85 - 100 6aJ-
JIOB

70 — 84 0aJ-
JIOB

«XOpPOLIO0)

[1K-3. CniocobeH ocy-
MIECTBJIATH IOATOTOBKY K
IMPOBECACHUIO MAPKETUHIO-
BOTO HCCJICIOBAHS

[1K-3.2. [Tnanupyer npoBeeHue
MapKETHHTOBOT'O UCCIIEI0BAHMUS

3HaeT ¢ He3HAYNTEIbHLIMY 3aMeYaHu-
FAIMM: OCHOBBI MCHC/[PKMCHTA

[1K-3.3 AHamu3upyeT KOHBIOHKTY-
DY pbIHKa TOBApOB M YCIIyT

3HaeT ¢ He3HAYNTEIbHLIMY 3aMeYaHu-
AMMU: IPUHOUIIBI CHCTCMHOT'O aHAJIN3a

[1K-4. T'otoB k npoBee-
HUIO MAPKETUHIOBOTO HC-
CJIeI0BaHUs C UCIOJIb30Ba-

[1K-4.2 ®opMupyeT MpeioKeHus
[10 COBEPIICHCTBOBAHHIO TOBAPHOI
OJIUTHKH

'YMeeT ¢ He3HAYNTEJILHLIMHA 3aMeYaHu-
MM
maBaTh PEKOMCHIAIMY TI0 COBEPIICHCTBO-

IToBBIIEHHBIT




HUEM MHCTPYMEHTOB KOM-
TMJICKCAa MAapKETUHIa

BaHWIO HHCTPYMEHTOB KOMILJIEKCA MapKe-
TUHTa (B YaCTHOCTHU TOBAPHOM MOJTUTUKH)

[1K-4.3 ®opmMupyeT npeaioKeHus
[10 COBEPIIIECHCTBOBAHHIO [ICHOBO
[OJTUTHKH

'YMeer ¢ He3HAYMTEILHBIMH 3aMe4YaAHH-
SIMM:

maBaTh PEKOMEHIAINY TI0 COBEPIICHCTBO-
BaHWIO HHCTPYMEHTOB KOMILIEKCA MapKe-
TUHTA (B YaCTHOCTH [IEHOBOH MTOJIMTHKH)

[1K-4.4. ®opMupyeT npeaioKeHHs
[10 COBEPIICHCTBOBAHHIO CUCTEM
cOBbITa U TPOAAK

'YMeeT ¢ He3HAYHMTEILHBIMH 3aMeYaAHH-
SIMH:
MaBaTh PEKOMEHIAINH 110 COBEPIICHCTBO-
BaHWIO HHCTPYMEHTOB KOMILJIEKCA MapKe-
TUHTA (B YaCTHOCTH CHUCTEM COBITA U MPO-
I1ax)

[1K-4.5 ®@opMupyeT mpeioKeHus
110 YJIYUYHICHUIO CUCTEMBI IIPOABU-
PKEHHUS TOBApoB (yCIyT) OpraHm3a-
[n

'YMeeT ¢ He3HAUMTEAbHBIMH 3aMe4YaHM-
SIMH:

maBaTh PEKOMEHIAIMY IO COBEPIICHCTBO-
BAaHIIO HHCTPYMEHTOB KOMILJICKCA MapKe-
THHTA (B YACTHOCTH CHUCTEMBI ITPO/IBIKE-

HUsI TOBAPOB M YCIYT OPTaHHU3ALNH)

50 — 69 6au-
JIOB

«YAOBJICTBOPUTEJIBbHO»

[1K-3. Cnocob6eH ocy-
[IECTBISITH TIOATOTOBKY K
MPOBEJICHUIO MAapKETHHTO-
BOT'O UCCIIEOBAHUS

[1K-3.2. [Tnanupyer npoBeaeHue
MapKETHHTOBOTO MCCIIEIOBaHHS

3HaeT Ha 0230BOM ypOBHe, ¢ OIINOKA-
MM
OCHOBBI MEHE/KMEHTA

[1K-3.3 AHanu3upyeT KOHBIOHKTY-
PY pPBIHKa TOBAapOB U YCIIyT

3HaeT Ha 0230BOM ypOBHe, ¢ OLINOKA-
MM
IIPUHIMIBI CHCTEMHOTO aHAJIN3a

[1K-4. T'oroB k npoBeze-
HUIO MApPKETUHIOBOT'O HC-
CJIeI0BaHUS C UCIOJIb30Ba-
HUEM UHCTPYMEHTOB KOM-
MIeKCa MapKETHHTA

[1K-4.2 ®opMupyET MPeII0KEHUS
[0 COBEPILIEHCTBOBAHUIO TOBAPHOU
MOJUTUKH

'YMeer Ha 6a30BOM yYpOBHe, ¢ OIIHOKA-
MU

J1aBaTb pEKOMEHAAIUH 110 COBEPUICHCTBO-
BAHUIKO MHCTPYMCHTOB KOMIIJICKCAa MapKe-
TUHTra (B YaCTHOCTH TOBAPHOM ITOJIMTHKH)

[1K-4.3 ®opMupYET MPeIII0KEHUS
[0 COBEPILIEHCTBOBAHUIO IEHOBOM
MOJTNTHKH

'YMeer Ha 6a30BOM yYpOBHe, ¢ OIIHOKA-
M

MaBaTh PEKOMEHAINH 110 COBEPILICHCTBO-
BAHWIO NHCTPYMCHTOB KOMIIJIEKCA MapKe-
TUHTA (B YACTHOCTH IIEHOBOM MOJINTUKH)

[1K-4.4. dopMupyeT mpeanoKeHus
[10 COBEPILIEHCTBOBAHHIO CHCTEM

cOBITa M POJIaXK

'YmeeT Ha 6a30BOM ypOBHe, ¢ OIINOKA-
MM

1aBaTh PCKOMCH AU 110 COBEPIICHCTBO-

ba3zoBblii
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BAHMIO UHCTPYMEHTOB KOMILJIEKCA MapKe-
TUHTra (B YaCTHOCTH CUCTEM COBITA U MPO-
Max)

[1K-4.5 ®opMupyeT MpeIoKeHus
[0 yIYYIIEHUIO CUCTEMBI IPOJBH-
PKeHMS TOBapoB (yCIIyT) opraHu3a-
1002431

'YMeeT Ha 6a30BOM yYpOBHe, ¢ OIIHOKA-
MM

maBaTh PEKOMEHIAIUU 10 COBEPIICHCTBO-
BaHHIO HHCTPYMEHTOB KOMILJIEKCa MapKe-
THHTA (B YACTHOCTH CHUCTEMBI ITPOIBIKE-
HUsI TOBAPOB U YCIYT OPTaHHU3ALINH)

MeHee 50 0aJ1-
JIOB

«HEYIOBJIETBOPUTEJIbLHO»

[1K-3. Cnoco6eH ocy-
[ICCTBIIATH IIOJrOTOBKY K
MPOBEICHUIO MAPKETHHIO-
BOTO UCCIICIOBAHHMS

[1K-3.2. [lnanupyeT npoBeeHue
MapKETHHTOBOTO HCCIIEI0BaHUS

He 3Haet Ha 6a30BOM ypOBHe:
OCHOBBbI MCHC/IPDKMCHTA

[1K-3.3 AHanu3upyeT KOHBIOHKTY-
PY pPBIHKa TOBAapOB U YCIIyT

He 3HaeT Ha 6a30BOM ypOBHe:
MIPUHIMIBI CHCTEMHOTO aHaJIH3a

[1K-4. T'oroB x npoBeze-
HUFO MApKETHHTOBOTO UC-
CIIC[IOBaHUs C UCIIOJIB30Ba-
HUEM HHCTPYMEHTOB KOM-
TUIeKca MapKeTHHTa

[1K-4.2 ®opmupyeT npeanoxeHus
10 COBEPIICHCTBOBAHHUIO TOBapHOMH
MOJINTHKH

He ymeer Ha 6a30BOM ypoOBHe:

TaBaTh PEKOMEHAAINH 10 COBEPILICHCTBO-
BaHHMIO MHCTPYMEHTOB KOMIUIEKCAa MapKe-
TUHTra (B YaCTHOCTH TOBAPHOH ITOJINTHKH)

[1K-4.3 ®opmupyeT npeanoxeHus
[10 COBEPILIEHCTBOBAHUIO 1IEHOBOM
MOJTUTUKH

He ymeeT Ha 0a30BOM ypOBHe:

MaBaTh PEKOMEHAAINH 10 COBEPILICHCTBO-
BAaHIIO HHCTPYMEHTOB KOMIIJIEKCa MapKe-
TUHTa (B YACTHOCTH LIEHOBOM MOJIMTHUKH)

[1K-4.4. ®opMupyeT mpeanoKeHus
[0 COBEPIIEHCTBOBAHHIO CUCTEM
cOBITa U IPOJAXK

He ymeeT Ha 6a30BOM ypOBHe:

maBaTh PEKOMEHIAIMY 10 COBEPIICHCTBO-
BAaHHIO HHCTPYMEHTOB KOMIIJIEKCAa MapKe-
THUHTa (B YACTHOCTH CHCTEM COBITA U TIPO-
max)

[1K-4.5 ®@opMupyeT MpeIoKeHIs
110 YIIYUYHICHUIO CUCTEMBI ITIPOABU-
PKEHHS TOBApOB (yCIyT) OpraHu3a-
10V241

He ymeer Ha 6a30BOM ypOBHe:

J1aBaTb PEKOMEHIAIIUHN 110 COBEPIICHCTBO-
BAHWIO NHCTPYMCHTOB KOMIIJIEKCA MapKe-
TUHTA (B Y4CTHOCTH CHCTEMBI MPOJIBHIKE-

HYsI TOBAPOB U YCIYT OPTaHHU3ALINH)

Komnerenuun He cpopmupo-
BaHbI
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