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I. OPTAHU3AIIMOHHO-METOJUYECKUHA PA3IEJ

Heﬂb H 3aJa4Y1 OCBOCHUS JUCIHUITJINHBI

Llenpro yueOHOM aucuuruinHbl «CepsucHas oessmenbHOCmb NPeOnpusmutl NUMaHus SBISICTCS
M3YYeHHE TEOPETUYECKUX M  MPAKTUYECKHX  BOIMPOCOB  IUIAHMPOBAHUS, OpraHM3allud U
COBCPHICHCTBOBAHUA CC€pPBUCA B ACATCIIBHOCTU MPCANPUATUA O6I].[€CTBCHHOFO IIUTAaHUuA I
(GhopMUPOBaHHS CEPBUCHOTO TIpoIlecca W CTAHAAPTOB OOCIY)KMBaHUS TMPEANPUSTUN MUTAHUS,
3¢ pexTUBHOTO pazpernieHus MPOOJEMHBIX CUTYAI[UH CEPBUCHOM IESITEIIBHOCTH.

3anaun yueOHOU AUCIUIITUHBL «CepucHasn oesamenbHoCmb NPeOnpUsmuLl NUMAaHUus»:

- chopmupoBaTh 0a30BbIE TPEACTABICHUS O IENSIX M 3aJa4ax CEPBUCHOHM JIeSTEITHLHOCTH
NPEANPUATUI TUTAHUS;

- u3y4uTh (GOPMBI, METOABl W TpaBWia OOCIY)KUBAaHUS TOCETHUTENIEH, OCOOEHHOCTH
OpraHu3alliil CEPBUCHOM JIEATEIILHOCTH M OOecredyeHuss HeoOXOIMMOro YpOBHS cepBUCa B
OOIIECTBEHHOM IMUTaHHH;

- Pa3BHUTh HABBIKM OOCITYKHBAHUS TOCTEH B KOHTAKTHOHN 30HE, COOIIOACHUS IPOTOKOJIA ACIOBBIX
BCTpEY U ATUKETA C yYETOM HAI[MOHAJBHBIX M KOPIMOPATUBHBIX 0COOEHHOCTEN Y0

- OCBOUTH HOpPHUEMbI OCYHICCTBJICHUA KOOpAMHAOWMW W KOHTPOJISA, MNPOBCACHUA OLCHKU
3pGEKTUBHOCTH JCATEIBHOCTH OOCTYKHBAIOIIETO IEpPCOHANa MPEANPUATHS THTAaHUS, a TaKXKe
TpeboBaHUsT K MPO(PEeCCHOHAIEHOMY TOBEACHHIO PAOOTHUKOB OOIIECTBEHHOTO MUTAaHUS B
COOTBETCTBHUH CO CTAaHIAPTaMHU 0OCITY)KHBaHUSI.

MecTo IMCHUIUVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl
Hucuumnnuna «CepBUCHAs ACITEIBHOCTD MPEANPUITHI MUTAHUS», OTHOCUTCS K 4acTH, (OPMUPYEMOM
y4aCTHHUKaMU 00pa30BaTeNIbHBIX OTHOIICHUH.

O0beM TUCUUIVIMHBI M BUAbI Y4e0OHOH padoThI
Taomuma 1

Bcero yacos no ¢gopmam 00yueHust
ouHas | 3a04Hasn

IToka3aTeau 00beMa JUCHUIIMHEBI *

O0BeM JUCHUITINHEI B 3aYETHBIX €IMHUALIAX 4 3ET
O0BeM JUCHUITIAHEI B aKaJl.yacax 144
[IpomexyTouHas aTTecTalys:
dopma 9K3aMeH, 9K3aMEH,
Kypcosas paboma | Kypcoeas paboma
KonrakTtHasi pabora o0yyarommxcs ¢ 54 16
npenoaasareaeM (Konrakr. yacel), Becero:
1. Aynuropnas pabora (Ayza.), akaj. 9acoB BCETO, B 48 10
TOM YHUCJIE:
® JIEKIUHU 18 4
® [PaKTUYECKHUE 3aHATHS 30 6
e 1abopaToOpHbIC 3aHATHUS -
B TOM YHCJIe TPAKTHYECKAasl MOATOTOBKA - -
2. Nnpusunyansueie koncynpranuu (1K) 1 1
3. KonrakTtHas paboTa 1o mpomMexyTouyHon 1 1
arrectanuu (Karr)
4. Koncynpranus nepen sx3ameHom (K9) 2 2
5. KonTakTHas paboTa 1o npoMesKkyTouHON 2 2




aTTecTalluy B IEPUOJ K3. CECCUU / ceccUr
3a04HUKOB (KaTtTaK)
CamocrositesabHas padora (CP), Bcero: 90 128
B TOM YHCJIE:
® caMoCTOATeNbHas paboTa B MEPUOJ IK3. CECCUU 32 5
(CPak)
e camocTosaTenbHas padora B cemectpe (CPc) 40 105
B TOM YHCJIE, CAMOCTOSsITENIbHAsI paboTa Ha 18 18
KYpPCOBYIO paboTy
e pu3yuenue DOP - -
® U3Yy4YCHHE OHJIAMH-KypCa WU €ro 4acTh - -
®  BBINOJHEHNUE UHAUBUYAIIBHOTO WU
TPYIIIOBOTO MPOEKTa ] ]
e JIpyTHE€ BUJbI - -
IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUS 110 JUCHHUILIMHE
TaOmuma 2
®opmupyembie NupukaTopsl PesyabTaTnbl 00y4yeHus (3nanus, ymenus)
KOMIIETEeHHH JAOCTHIKEHHSI
(k00 u naumenosanue KOMIIeTeH Ui
Komnemenuuu) (k00 u naumenosanue
uHOUKamopa)

I1K-4. Cnocoben
YIPaBISATH
MaTepuaIbHBIMH
pecypcaMu M IepCOHANIOM
JeTapTaMeHToB (cIIyxO,

[1K-4.1. ®opmupyet
CHCTEMBI OM3HEC-
MIPOLIECCOB, PETJIAMEHTOB U
CTaH/IapPTOB MPEIPUITHS
MUTAHUS

[1K-4.1. 3-1. 3naeT TeopuH MEKIUIHOCTHOTO U
JIeJIOBOT0 OOLIEHUs], IIEPETOBOPOB,
KOH(JIMKTOJIOTHU B COOTBETCTBHHU CO
CTaHJapTaMH Ka4eCTBA CEPBUCHOMN JEATEIHHOCTH
NPEANPUITUN TUTaHUS

OTJIEJIOB) TIPENIPHUATHS
MUTAHUA

I1IK-4.1. V-1. YMeeT H0JI630BaTLCS
WHOCTPAHHBIM SI36IKOM C YIETOM XapaKTePUCTUK
MOCTOSIHHBIX KJIMEHTOB MPEANPUSATUS TUTAHUS
JUTSI COOTBETCTBUS C PETIIAMEHTAMH
MIPEPUATAN TUTAHUS

[IK-5. Crioco6en
OCYITIECTBIISIT
B3aMIMOJICHCTBUE C
MOTPEOUTEIISIMH U

[IK-5.2. Pa3pemaer
MpOOJIEeMHBIC CUTYaITUH
noTpeduTenei, mapTHepoB
Y 3aHHTEPECOBAHHBIX

TIK-5.2. 3-1. 3naer MeTOIBI B3aUMOILEHCTBUSA C
MOTPEOUTEISIMH, TTAPTHEPAMH U APYTUMH
3aMHTEPECOBAHHBIMHU CTOPOHAMH ISl PEIICHUS
npoOJIEeMHBIX CUTyanui

3aHHTEPECOBAHHBIMHU
CTOpPOHAMHU

CTOPOH

[IK-5.2. Y-1. ¥YMeeT opraHu30BbIBaTh YCTHBIE U
NHCbMEHHBIE KOMMYHHKAIIUH C TIOTPEOUTEISIMH,
napTHEpaMH M 3aMHTEPECOBAHHBIMU CTOPOHAMHU
JUISL pelieHus MPoOJIeMHBIX CUTYaUH




Il. COAEPKAHUE JUCIHUIIJINHBI

Ta0muna 3

Jrtansl GOPpMHUPOBAHUS H KPUTEPHH OLCHUBAHUSA CPOPMHUPOBAHHOCTH KOMIIETEHINH VIS CTYA€HTOB 0O4HOI (popMBI 00yUeHH S

Ne
n/n

HaunmeHoBaHue pa3aesia, TeMbI
JUCIHHUILIMHBI

TpyaoeMKoOCTb, aKaJeMHYeCKHE YACHI

Jlexkmun

IIpakTUyeckne 3aHATHS
JlaGopaTtopHblie 3aHATHS
[MpakTnyeckas
MOATr0OTOBKA

CamocrosiTeJIbHAs
paborta/ K9, Karrk, Karr

Bcero

[V

NHaukaTopbl 10CTHKEHUS
KOMIeTEeHIN i

Pe3yabTaThl 00yyeHuss™ ™
(3HaHUs, YMeHUs)

Y4yeOHbIE 3aJaHUA TS
ayIMTOPHLIX 3AHATHI

Tekyumuii KOHTPOJIb

3agaHus 1y TBOPYECKOTO

(mo Teme(-am)/

pa3aeny WM M0 BCeMy Kypy B

meJaoM)

peiiTuHra

Cewmectp 2

o

Tema 1. OOmas XapakTepuCTHKa Mpoliecca
00CITy>)KUBaHUS

CyImHOCTh pOJb W TPEANOCHIIKH PA3BHTHS
CEepBUCHON  JeATeNbHOCTH. TeopeTruueckuit
aHAIN3 CEPBUCHOM neaTenbHOCTH. CepBHCHAS
JIeATENIBHOCTE Kak (opMa  yIOBJIETBOPEHUS
MOTpeOHOCTH.

4l-

10

IK-4.1
I1K-5.2

IK-4.1. 3-1

O, I'p.n.

Tema 2. XapakTepucTuka TOPTOBBIX
momemeHnid. CTOJIOBEIE TPHUOOPHI, IOCY/A,
6enbe

XapakTepuCTUKa  TOPrOBBIX  IOMELIEHUI
OPEeANPUATUM NUTAHUSA, UX XapaKTEPUCTUKA.
B3ammocBsa3p momemenuii. TpebGoBaHus K
MOMEIIICHUSM U CTOJIOBOH MoCyjie, mpudopam u
Oenpio

12

I1K-4.1
I1K-5.2

IK-5.1. 3-1.

Tema 3. HWupopmanmonHOEe obecredeHne
rporiecca 00CITy>KUBaHUs

Mesntro. @akTopbl,  Y4YUTBIBAEMblE  IIpU
COCTaBJICHUH MEHIO. Buer MEHIO.
[TocnenoBaTeIbHOCTD PACIIONIOKEHHs OJIION B
MEHIO

12

I1K-4.1
I1K-5.2

IK-5.1. 3-1.




Tema 4. Dranbl opraHu3anuy 0OCITyKHBAHUSL.
IToaroToBHTENBHBIN STAIl

[MonroroBka mepcoHana K OOCITYKHBaHHUIO.
IToxroToBka noMemeHuil K 0OCIyXHUBaHHIO.

10

I1K-4.1
I1K-5.2

I1K-4.1. 3-1
IIK-5.1. 3-1
[K-5.1. ¥-1

Tema 5. OOcnyxuBaHue mnoTpeOHUTENCH B
pecropanax. OOcnyKHBaHWE [PUEMOB U
0aHKETOB

Bunsr mpuemoB um 0OaHkeroB. OcoOeHHOCTH
OOCIy)KMBaHUIO TPUEMOB H  OAHKETOB.
OTInYuTEILHEBIE 0COOEHHOCTH B
00CITy)KMBaHUH TIOTPEOHUTENEH B pecTopaHe

6/-

16

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. V-1

Tema 6. CrienanbHble BUABI YCIYT M (OPMEI
oOCImyXHMBaHMs. YCIYyI'H 10 OpraHU3aLluH
oOCITy)kMBaHHsI ~ WHOCTPAHHBIX  TYPHCTOB
OcobOeHHOCTH OOCIY)KMBaHUSI WHOCTPAHHBIX
TYPHUCTOB

6/-

14

I1K-4.1
I1K-5.2

IK-4.1. 3-1
[K-4.1. V-1
IK-5.1. 3-1
IIK-5.1. ¥-1

Tema 7. YnpaBieHue KaueCTBOM U CTPaTErust
oOcimykMBaHuss B 3aBeleHHAX  cdepsl
pecropaHHOrO OM3HECA

YcnoBus Tpyaa Ha MPEATIPUATHIX
00111eCTBEHHOTO MUTAHUS. TpeboBanwus,
TIPEABSIBIISICMBIC K o0cITyXnBaromemy
[IEPCOHAILY NPEANPUATUN TUTAHUS

14

I1K-4.1
IK-5.2

[IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

Koumaxmnas paboma no npomedxcymounoi
ammecmayuu (Kamm)

Huousuoyanvusie koncynomayuu (UK)

Koncynomayus nepeo sxzamenom (K3)

Koumaxmuas paboma no npomexcymounou
ammecmayuu 6 nepuood k3. ceccuu / ceccuu
3aounurkos (Kammoax)

CamocmoamenvHas paboma 6 nepuoo 9K3.
ceccuu (CPsk)

32/-

32

Camocmosimenvhas paboma Ha Kypcogyio
pabomy

18/-

18

Hmozo

18

30

90/6

144




Tabnuma 4

9Tanbl q)OpMHPOBaHHﬂ H KPUTECPHUHA OLICHUBAHUSA C(l)OpMI/IPOBaHHOCTH KOMIIeTeHIINIi 1151 CTYA€HTOB 3204HOI1 (1)0pr1 Oﬁy‘leHI/IH

n/n

HaumenoBanne pa3aeaa, TeMbl
AUCIHHUITINHbI

pr[[OCMKOCTL, aKaJeMHYICeCKHe Yachbl

CamocrosiTeabHasi padora/

JlaGopaTtopHble 3aHATHS
K9, Karmk, Karr

IIpakTHYecKHe 3aHATHS
IIpakTHyeckas
MOJAroTOBKA

Jleknuu
Bcero

v

NHaukaTopbl 10CTHKEHUS
KOMMeTeHIn i

Pe3ynbTaThl 00yueHuss**

(3HaHus1, yMeHus1)

Y4eOHble 3aJaHUA TS
ayANTOPHBIX 3aHATHI

Tekymmii KOHTPOJIb

3ananus I TBOPYECKOT0

(o Teme(-am)/

pa3aeay ujiMm 1mo BCemMy Kypy

B 11€JI0M)

pedTHHTra

Cewmectp 2

o

Tema 1. OOmias XapakTepuCTHKa Ipoiiecca
00CITy)KUBaHUS

CyIHOCTh pOJIb U TPENNOCHIIKM Pa3BUTHUSL
CEPBUCHOM  JESTEIBbHOCTH. TeopeTHdecKui
aHalN3 CEPBHUCHOU nesTenbHOCTH. CepBHCHAs
JeATeNIbHOCTh Kak (opMa  yIOBJIETBOPEHUS
MOTpeOHOCTH.

1 - - - 12/- 13

[K-4.1
[1K-5.2

IIK-4.1. 3-1

O, I'p.n.

Tema 2. XapakTepucTuka TOProBBIX
momemeHnid. CTOJIOBBIE TPUOOPHI, IMOCY/A,
Oenne

XapakTeprucTika TOPTOBBIX IIOMEIIEHUI
OPEANPUATUM IUTAHUSA, UX XapaKTEPUCTUKA.
B3ammocBsa3p momemenuii. TpebGoBaHus K
MTOMEIIEHUsM U CTOJIOBOM Tocye, mprubopam u
OeIbIo0

1 - - - 14/- 15

IK-4.1
I1K-5.2

IK-5.1. 3-1.

Tema 3. MWudopmannonHoe obecreueHue
npoiecca 00CITy>KMBaHUS

Mento.  ®akTopbl,  y4YUTHIBaEMbIE  MpHU
COCTaBJICHUH MEHIO. Bungpr MEHIO.
[MTocnenoBaTeIbHOCTD PACIIONIOKEHHs OJIION B
MEHIO

- 1 - - 14/- 15

I1K-4.1
I1K-5.2

IK-5.1. 3-1.

Tema 4. Dranbl opraHuzanuy 0OCITyXKUBAHUS.
IloaroroBuTeNbHBIN 3TAI

[MonroroBka mepcoHana K OOCITYKHBaHUIO.
[ToxroroBka noMeneHnii K 00CITyKHMBAHUIO.

- 2 - - 14/- 16

I1K-4.1
I1K-5.2

IK-4.1. 3-1
IK-5.1. 3-1
IK-5.1. ¥-1

4088




Tema 5. OOGcmyxuBanue moTpeOHUTENeH B
pectopaHax. OOCITyKHBaHHE TIPUEMOB |
0aHKeTOB

Bunel npuemoB u OankeroB. OcobGeHHOCTH
OOCIy)KMBaHUIO TPUEMOB H  OaHKETOB.
OTnuunTenbHbIe 0COOEHHOCTH B
00CITy>)KHBaHUH MOTPEOUTETICH B pecTOpaHe

16/-

17

[K-4.1
I1K-5.2

IK-4.1.
IK-5.1.
IK-5.1.

3-1
3-1
v-1

Tema 6. CrenmansHbie BUIOBI YCIyT U (POPMEI
oOcimy)kMBaHMs. YCIYyI'H 110 OpraHU3aliu
OOCITy)KMBaHHS  HHOCTPAaHHBIX  TYPHUCTOB
OcobOeHHOCTH OOCITY)KMBaHHSI HHOCTPAHHBIX
TYPUCTOB

16/-

19

IK-4.1
I1K-5.2

IK-4.1.
I1K-4.1.
IK-5.1.
IIK-5.1.

v-1
3-1
v-1

Tema 7. YnpapieHue KauecTBOM M CTpaTerus
oOCIyXuBaHUS B  3aBENCHHUIX  CQeEpH
pecTopaHHOro Ou3Heca

YcnoBus Tpyza Ha TIPEIIPUATHIX
00I1IeCTBEHHOTO MUTaHUSL. TpeboBanus,
TIPEIbSIBIIIEMBIC K 00CITY)KUBAIOIIEMY
MIEPCOHATY NMPEANPUITUI MUTAHUS

16/-

17

I1K-4.1
I1K-5.2

I1K-4.1.
TK-5.1.
IIK-5.1.

3-1
v-1

Camocmosmenvhas paboma Ha Kypcogyio
pabomy

18

Hnousuodyanvnuvle koncyromayuu (UK)

Koumaxmuas paboma no npomesncymoyHnoul
ammecmayuu (Kamm)

Koncynemayus nepeo sxzamenom (K3)

Koumaxmuaa paboma no npomexscymouHoul
ammecmayuu 8 nepuod dK3. ceccuu / ceccuu
3ao0unukos (Kammoax)

2/-

Camocmosmenvhas paboma 6 nepuood 9K3.
ceccuu (CPax)

8/-

Hmozo

4

6

134/-

144

Dopmpl yuedHbIX 3a0aHUIL HA AYOUMOPHBIX 3AHAMUAX

Onpoc (0.)
I'pynnosas ouckyccua (I'p.o.)
Dopmul meKyuwiezo KOHmMpPoOnn.

Tecm (T.)
Keiic (K.)

Dopmul 3a0anUll 0711 MEOPUECKO20 PElMUH2A:
Huoueuoyanwvhwiii npoexm (Hu.n.)

Joxknao (/1.)




I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUIIVINHBI

PEKOMEHAYEMAS JIMTEPATYPA

OCHOBHA4 JIMTEPATYPA

1. Pesnuk, I'. A. CepBucHas nesrenbHOCTh: yueOHUK / . A. Pe3nuk, A.M. Mackaesa, 10.C.
ITonomapenko. —  MockBa: HWH®PA-M, 2024. — 202 c¢. Pexum gocryna:
https://znanium.com/read?id=444623

2. ®ennos, B. I'. KynsTypa pecropannoro cepsuca : yuebnoe rmocooue / B. I'. @enmos. - 9¢
u3M., crep. - Mocksa : M3natenbcko-Toprosas koprnopauus «/Jamxos u K°», 2022. - 248 c. Pexum
noctyna: https://znanium.com/read?id=395868

JOHOJHUTEJBHASA JIUTEPATYPA

1. I'puropsin, E. C. Mapketusr B o0mectBeHHOM nuTanuu : yueOonuk / E.C. I'puropsn, I'.T.
[Tukanuna, E.A. CokonoBa. — Mocksa : MHOPA-M, 2024. — 352 c. Pexum pgocrtyma:
https://znanium.com/read?id= 435172

2. Ixym, T. A. CoBpemenHbie (hopMbI OOCITY’)KHBaHHS B PECTOPAHHOM OH3Hece : ydeOHOe
nocobue / T. A. Ixxym, I'"M. 3aiiko. — Mocksa : Maructp : UHOPA-M, 2024. — 528 c. Pexxum
noctyna: https://znanium.com/read?id=437440

3. Kamaues, C. JI. CepBucHas nesTenbHOCTh : yueOHUK st By30B / C. JI. Kamaues, M. A.
Huxonaesa. - Mocksa : U3narenbcko-Toproas kopropanus «/lamkoB u K°», 2024. - 300 c. Pexum
noctyna: https://znanium.com/read?id= 439577

4. MapkeTHHT B OTpaciigX U cdepax IeaTelIbHOCTH : yaeOHOe ITocoOue / Mo pel. I-pa SKOH.
Hayk, npod. H.A. HaranetestHiia. — 2-e usn., nepepad. u gomn. — Mocksa : By30oBckuii yueOHUK :
NH®PA-M, 2024. — 282 c. Pexum pocryma: https://znanium.com/read?id=435080

HOPMATUBHBLBIE ITPABOBBIE TOKYMEHTbI

1. TOCT 31985-2013 VYcnyru OOIIECTBEHHOTO MNUTaHHUA. TEpMHHBI U OIpeAeTCHUs
http://docs.cntd.ru/document/1200103471

2. TOCT 30389-2013 Vcayru oOmectBeHHOro nurtanus. [Ipeampusitusi oOIIECTBEHHOTO
nuranus. Kinaccudukanus u odume tpeboBanus http://docs.cntd.ru/document/1200107325

3. TOCT 30390-2013 VYcayru oOmiectBeHHOro mnuranus. lIpogykims oOIIeCTBEHHOTO
MTUTAHMS, peanu3yemMast HaCEJICHUIO. Oo0mme TEXHUYIECKHE yCIIOBUS
http://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 VYcmyrm oOmectBeHHoro nuranus. OOmme  TpeboBaHUs
http://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcayru OOIIECTBEHHOTO TWTaHUA. TpeOOBaHUS K TIEPCOHATY
http://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmectBeHHOro nutaHus. OOmme TpeOoBaHUS K METOJaM H
bopmam o0cIyKHBaHUS Ha MpEeANPUITHUIX 00IIECTBEHHOTO MUTAHUSA
http://docs.cntd.ru/document/1200111506

7.TOCT 32691-2014 Ycayru obuiectBeHHoro nuranus. [lopsaok paspaboTku (pupMEHHBIX U
HOBBIX OJIF0]] M U3eNnil Ha npeanpusTusx http://docs.cntd.ru/document/1200111505

HNEPEYEHb UTH®OPMALMOHHO-CITPABOYHbBIX CUCTEM

1. CpaBouHo - npaBoBas cuctema «Koncynsrant [Imrocy
2. CnpaBouHO - mpaBoBas cuctema «l'apanr»


https://znanium.com/read?id=357472
https://znanium.com/read?id=358289
https://znanium.com/read?id=335952
http://docs.cntd.ru/document/1200103471
http://docs.cntd.ru/document/1200107325
http://docs.cntd.ru/document/1200107326
http://docs.cntd.ru/document/1200103455
http://docs.cntd.ru/document/1200107327
http://docs.cntd.ru/document/1200111506
http://docs.cntd.ru/document/1200111505

HEPEYEHD ITPO®PECCHOHAJIBHBIX BA3 TIAHHBIX

1. buGnuorpaduueckas u pedeparuBHas 6a3a JAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. Uccnenosarensckas 0a3a nanusix EBSCO https://www.ebsco.com/

3. Bbasa nanaeix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. baza JaHHBIX CTaHJApTOB M periaMeHToB dDenepajabHOro areHTCTBa IO TEXHUYECKOMY
PEryIupOBaHUIO u METPOJIOTUHU (Poccranmapr)
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational

HEPEYEHL PECYPCOB HMH®OPMAIIMOHHO TEJIEKOMMYHHUKALIMOH-
HOl CETM "HHTEPHET", HEOBXOJAUMBIX JUISI OCBOEHWUSI
JUCLUILIIMHBI

1. OcHoBBI pecTopanHOro aena — http://www.prorestoran.com

2. Jlexuuu  «Engineering  Menro» - https://multiurok.ru/files/liekttsii-iengineering-
mieniu.html
3. YmpaBienue ~ HamoJHEHHEM  MEHIO -  Menu  engineering -  http://trade-

drive.ru/services/analysis restaurant business/engineering_analysis/

4. EnuHOE OKHO JOCTyIa K o0pa3oBaTelbHBIM pecypcam - denaepanbHas HHPOpMAIMOHHAS
crcTeMa OTKPBITOTO JOCTYIA K MHTETPAIbHOMY KaTajlory 00pa30BaTeIbHBIX HHTEPHET-PECYPCOB U K
AJICKTPOHHOU OMOIMOTEKE y4eOHO-METOIMYECKHMX MaTepHaJIOB JIJII BCEX YPOBHEH 0Opa30oBaHUS:
JOLIKOJIBHOE, ofee, cpenHee npodeccruoHanbHOE, BBICLIIEE, JIOTIOJTHUTETILHOE
https://omsu.ru/about/structure/science/ub/ISedokno/

5. XKypnan «Pecropannsie Beqomoctiy» https://restoved.ru

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIHUIIJINHBI

Huctunnuna «Cepguchas oesimeibHOChb npeonpusmuil numaHnusy odecredeHa:
0714 npoeedenus 3aHAMUIL 1eKYUOHHO20 MUNA:

— y4deOHOHN ayauTopuer, o0opyaoBaHHOW ydeOHOW MeOeNblo, MYJIbTHMEIUHHBIMA CPEACTBAMU
oOyueHus AT JEMOHCTPAIMH JICKITUH-TIPE3CHTAINH;

07151 NPOBEOCHUA 3AHAMUN CEMUHAPCKO20 muna (npakmudeckue 3ausamus, 1a60pamopHbie
3ansamus).

— y4eOHOHN aynutopuei, 00OpPYAOBaHHON Y4eOHOW MeOeNnbl0 U TEeXHHMYECKUMHU CpPeJCTBAMU
OoOy4eHHMs, CIyKalUMHU I TIpeACTaBiIeHUsT ydeOHoM mHpopManuu: HOYyTOYK (IIEpEHOCHOMH) ¢
ycraHoBieHHbIM [10, momgximroueHneM K MHTEpHET M oOecliedyeHHeM JOCTyNa B JIIEKTPOHHYIO
HHGOPMAITMOHHO-00pa30BaTEeNILHYIO Cpely Y HUBEPCUTETA, PUHTEP, yIeOHO-HATIISAHBIE TTOCOOHS;

07151 CAMOCMOAMENbHOU padomul, 6 MOM HUc/e 0715 Kypco6020 NPOEKMUPOSAHUA

— TIOMEIIEHHEeM [IJIsl CaMOCTOSATENbHONH palOoThl, OCHAIICHHBIM KOMITBIOTEPHOM TEXHUKOH C
BO3MOXXHOCTBIO IOJKITIOUCHUS K ceTH «MHTepHEeT» U 00ecredeHrneM JO0CTyna K IJIeKTPOHHON
nH(GOPMaIIMOHHO-00Pa30BaTENBLHOM Cpe/ie YHUBEPCUTETA.

IV. METOAUYECKME YKA3AHUS JUISI OBYUYAIOIMXCS MO
OCBOEHWIO JUCLHUTIIMHBI

» Meroauueckoe mocodue mo HamMCaHUIO KYPCOBOW PabOTHI.
» Meronuueckoe TmocoOMe TIO MPOBEACHUIO MPAKTUYECKUX 3aHATHH W OpraHU3aluu
CaMOCTOSITENIbHOM pabOThI.
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» Metoauueckiue pPEKOMEHIAIMU [0  OpraHW3alldid W BBHINOJHEHHIO  BHEAYAUTOPHOM
CaMOCTOSITENIbHOM paboThI

MeToaudeckue yKa3aHus 1o MOATOTOBKE M 0(hopMIIEHUIO pedepaToB

[Tono>xenue 0 peUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH M Ka4eCTBA 3HAHUI CTYJICHTOB
[Tonosxxenue 00 yueOHO-MCCIIEOBATENBLCKON paboTe CTYJACHTOB

MeTtoandeckoe mocooue 1Mo BBITTOJIHEHUIO KOHTPOJIBHOM pabOoTHI.

Y VVY

V. METOAUYECKHUE MATEPHUAJIbBI, ONTPEAEJIAIOIIUE MTPOLHENLYPBI
OLHEHUBAHUA 3HAHUU U YMEHHNU, XAPAKTEPU3YIOLIUX 3TAIIbI
OOPMHUPOBAHUA KOMIIETEHIIUHU

Pe3ynpTaThl TEeKyIero KOHTPOJIL U MPOMEXYTOUHOH aTTecTalu (GOPMUPYIOT PEUTHHTOBYIO
OLIeHKY paboThl oOyuaromerocs. Pacripenenenue 6amioB npu GopMUpOBaHUH PEUTHHTOBON OICHKH
paboThl 00yUaroIIerocss OCyIIECTBIsIETCS B COOTBETCTBUU ¢ «IlojoxkeHneM o peHTHHIOBOM cucTeme
OLICHKM YCIIEBAEMOCTH M KadecTBa 3HAHUU CTYJEHTOB B IIPOLECCE OCBOCHUS JMCIUIUIMHBI
«CepBHUCHas €ATEIbHOCTb NPEANPHUIATUN MUTAaHUA» B (eepalibHOM TOCY1apCTBEHHOM OI0JKETHOM
00pa30BaTeIbHOM YUPEXJIEHUH BbICIIET0 00pazoBaHus «PoccHiCKU SKOHOMUYECKUN YHUBEPCUTET
nMenu I'.B. ITnexanosay.

Tabnuna 5
Buasl pador MaxkcuMaJjibHOE KOJIH4eCTBO 0aJJ10B

BrimotHeHME yueOHBIX 3a/IaHU HAa ayIUTOPHBIX 20
3aHATHSIX

Texyuuii KOHTPOJIb 20
TBopueckuil pedTHHT 20
IIpomesxyTounas arrectanus (9K3amen) 40
NTOI'O 100

B cootBercTBuu ¢ [lonoxeHneM 0 peTHHIOBOM CHCTEME OIIEHKH yYCIIEBAEMOCTH M KauecTBa
3HaHUI OOYYarIIUXCs «IpenojaBaTelb Kadeapbl, HEMOCPEIACTBEHHO BEAYIIMHA 3aHSATHS CO
CTYIIEHUECKON TpYNIOHi, 00s3aH MPOMH(OOPMHPOBATH TPYNIY O paCIPEIeCHUH PEHTHHTOBBIX
O0a/yIoB MO BCeM BUAaM paboOT Ha MEPBOM 3aHATHM Y4eOHOro Moayis (cemecTpa), KOJIHMYECTBE
Monyiae mo y4yeOHOM AMCHMIUIMHE, CpoKaXx U (opMax KOHTPOJS HUX OCBOCHHS, (Hopme
NPOMEXYTOYHON aTTECTALMH, CHIDKCHHH OajUIOB 32 HECBOCBPEMEHHOE BBINOJHEHNE BBITAHHBIX
3aganuid. OOydJaromuecsi B TEYEHHE Y4eOHOro MOoAylns (ceMecTpa) MONydaroT WHGPOPMAIHI0 O
TEKYIIEM KOJIMYeCTBe HAOpPaHHBIX MO AUCHUIUINHE OAJUIOB Yepe3 JIMYHBIN KaOMHET CTYICHTay.

VI. OHEHOYHBIE MATEPHUAJIBI JUISA TPOBEAEHUA TEKYIIETO
KOHTPOJISAA 1 ITPOMEKYTOYHOU ATTECTAIIUU

OneHouHble MaTepuaibl MO JUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUM ¢ llonokeHuem o
(doH/IE OIEHOYHBIX MATEpUaAJIOB B (PeaepabHOM TOCYJapCTBEHHOM OIOKETHOM 00pa3oBaTEIbHOM
YUpEXKAEHUU BbIcliero oOpa3oBaHus «Poccuiickuii sSKOHOMHUUYECKHH yHHMBepcuTreT HMeHu [.B.
[InexanoBay.

Temamuka Kypcoevlx pabom
1. CymHOCTh YCIyTH OOIIECTBEHHOTO MUTAHUS, €€ Crielu(puIecKas HalpaBIeHHOCTh B
pa3BuUTHH O0IIECTBA.
2. CepBHCHBIC YCIYTH MPEANPHUATHI 0OIIECTBEHHOTO MUTAHUS, UX CIEU(UICCKUE KaueCTBa.
3. I'maBHbIi oka3aTenb 3 HEKTUBHOCTH YCIYT 0OIIECTBEHHOTO MUTAHMUS.
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4. CoBpeMeHHbIE TPOOIIeMbI Pa3BUTHS peCTOpaHHOTo Ou3Heca. Ponb cepBUCHOM
NeSITEIbHOCTH B IOCTUKEHHUH yCIieXa Ha phIHKE.

5. OcobeHHOCTH CEPBUCHBIX TEXHOJIOTHIA MPEANPUATHS 00LIECTBEHHOT'O MUTAHUS, UX POJIb B
YIpaBICHUN PECTOPAHHBIM OM3HECOM.

6. ITo3uIIMOHUPOBaHUE CEPBUCHBIX YCIYT MPEANPHUATHS OOIIECTBEHHOTO MTUTAHUS.

7. CylHOCTb CEpBUCHOM JEATENBHOCTH MPEANPHUATHI MUTAHUS U 331a4l COBPEMEHHOIO
CEpBUCHOT0 OOCITYKUBAHHUS.

8. MapkeTHHroBble KOMMYHUKAIIMH B CEPBUCHOM O0OCTYKUBaHUH.

9. ®UpMEHHBIN cepBUC NPEIIPUATHS OOILIECTBEHHOI'O TUTAHUS.

10. Ienu pa3paboOTKu CTaHIAPTOB OOCTYKUBAHUS B chepe OOIECTBEHHOTO MTUTAHUS.

11. KagecTBO ycnyr 0OIIECTBEHHOTO TUTAHUS, OKUAHUE MTOTPEeOUTENeH 1 X
YIOBJIETBOPEHHE.

12. KynbTypa cepBuca Ha IpeANpHUATUN OOIECTBEHHOTO MUTAHMUS.

13. IenoBOM ATUKET U ICTETUYECKHNE OCHOBBI CEPBUCHOM JAEATEIBHOCTH NPEANPUITUI
MUTaHUS.

14. Ponb cepBUCHOM MOJTUMTUKH B MAPKETUHIOBOM JIEATEIBHOCTH IPEATPUATHS
OOIIECTBEHHOTO MTUTAHHUS.

15. Ananu3 3¢ (eKTUBHOCTH CEPBUCHOTO OOCITY)KUBaHUS aH MPEIPHUITHHA 0OIIECTBEHHOTO
MTUTaHUS.

16. Cuctema npoABUKEHUS YC JIYT OOLIECTBEHHOT'O MUTAHUSI.

17. Crapoc Ha ycnyry 00111eCTBEHHOTO MTUTaHUSI U €r0 OCHOBHBIE MTapaMeTPBhI.

18. Pa3BuTHE MHTEPHET-TEXHOIOTHI Kak (hakTopa CEpBUCHOTO 0OCITY)KUBAHUS B
pecTopaHHOM OW3HEceE.

19. O6¢cnyxuBaHKe TOCTEH B KOHTAKTHOM 30HE TIPEANPUITHS OOIIICCTBEHHOTO TUTaHUS.

20. ®opmbl 1 METO/IBI OOCITYKMBaHMSI TOTPEOUTENEN HA PEAIPUATHN OOLIIECTBEHHOTO
MUTaHUS.

21. OcHOBHBbIE NpaBUiIa 00CITyKUBaHUS OTpEOUTENEH Ha IPEANPUATUN OOIIECTBEHHOTO
MUTaHUS.

22. OneHkKa Ka4ecTBa yCcIyr 00IIECTBEHHOTO TUTaHUSI.

23. XapaKTepuCTHKa PbIHKA YCIYT O0OIIECTBEHHOTO MUTaHUs U (aKTOPhI eT0 POPMHUPOBAHUS.

25. Ponb atMochepsl IPepUSsTHs OOIIECTBEHHOTO MUTAHUS B €T0 CEPBUCHOM
JeSITEIbHOCTH.

26. YnpaBieHHe KOMIUIEKCOM MapKETUHTa NMPEANPUATUS OOIIECTBEHHOTO TUTAHMUS.

27. Posib MaTepHanbHO-TEXHUUECKOM 6a3bl B 00E€CIIeYeHUH BBICOKOT'O YPOBHS CepBUCa Ha
MPEANPHUATHH 00IIECTBEHHOTO MUTAHUS.

28. IIporpamMmbl JTOSTBHOCTH KaK (PaKTOp MOBBIIICHUS YPOBHS CEPBHCA MPEATPUATHS
pecTopaHHOTO OM3HEcCA.

29. Pousib cepBUCHOM €ATEIBHOCTH NPEANPHUITHS TUTAHUS B 00€CTICUEHUH €T
KOHKYPEHTOCIIOCOOHOCTH.

30. ®opmHpoBaHUE CEPBUCHOIO MPOCTPAHCTBA MPEANPUATUS OOILECTBEHHOTO MUTaHHUS.

Ilepeuensv 6onpocoe K IK3ameny:

CoBpeMeHHbIE TEHICHIIUHN Pa3BUTHsI PECTOPAHHOTO On3Heca

IlonATHE O CEPBUCHON AEATENBHOCTH NPEATIPUATHUS ITUTAHUS

OcHOBHBIE BH/IbI TOTPEOHOCTEH UeIOBEKa

Knaccudukanus npeanpusTuii 001ECTBEHHOTO MUTAHUS U NIPEIOCTABISIEMbII MU CEPBUC
KoHnuenmus pecropaHHOro cepauca

Buasl meHto pectopana

®opMUpOBaHUE MEHIO pecTOpaHa

My3bIKanbHOE 00CTy)KHBaHUE ITOCETUTEINIEH B pECTOpaHe

N~ WNE
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11.
12.
13.
14.

15.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49,
50.
51.
52.
53.
54.
55.
56.

Pa3BrnekatensHbie MEPONIPUATHS HA MPEANPHUATHIX MTUTAHNS U UX BIMSHUAE HA YPOBEHb
cepBHca
IloHsATHE NICUXOJIOTUYECKOU KYIBTYpPbl PECTOPAHHOI'O CEPBUCA
[Icuxonorust pecTopaHHOTO cepBUca
[Icuxonoruueckas XapakTepUCTHUKA AEATEIbHOCTH O(UIIMAHTa
Oco0OeHHOCTH TPYAOBOIl 1eATeIbHOCTH pabOTHHKA pECTOpaHa.
[cuxomnorus nporecca 00CIy>KUBaHUS MIOCETUTENEH Ha MPEIIPUATHAX 00IIECTBEHHOTO
MUTaHUS.
3HayeHne UHIMBUAYAITBHOTO TOX0/1a K TOCETUTENIO MPEINPUATHS OOIIECTBEHHOTO
MUTaHUS.
IIpon3BOACTBEHHO-TEXHOIOTMUECKAs COCTABIIAIONIAs PECTOPAHHOI'O CEPBHCA
O6opynoBaHKe MOMEIIEHUN PECTOpaHa
TexHOIOrn4ecKuii MpoLecc B PpECTOPAHE
[ToaroToBka u mpoiecc 00CTyKUBaHHS TOCTEN
OcHOBHBIE BUBI CIIEIUATIEHOTO 00CITY>KMBaHUS
Tunsl pecTOpaHHOTO OOCITY)KUBAHUS
OcoOeHHOCTH 00CITYKUBaHUS IPA3IHUYHBIX MEPOTIPUATHI
OcoOeHHOCTH MTUTAHUS KUTENEH 3apy0eKHBIX CTPaH
[IpaBuiia cepBUPOBKHU CTOJIA MOCYI0i U TPUOOpaMH.
Oco0eHHOCTH CEPBUCHOM I€ITEILHOCTH PECTOPAHOB C HALIMOHAIBHOM KyXHEeH
Bcerpeua rocreit pectopana
[TocnenoBaTenbHOCTH OIAYHM HAIMUTKOB U OJIOT
Pacuer rocreii B pectopane
TpeOoBaHus, MpeAbABIsEMbIE K OCBELICHUIO U MEOEH B 3allaX 00CITy>KUBaHUS.
[Tonsitue 00 3TUYECKOM KYIBTYpE PECTOPAHHOTO CEpPBUCA
[IpodeccuonanpHas 3THKa pabOTHHUKA pecTopaHa
OcobenHocTy Mpo(hecCHOHATLHOTO MOBEACHHS paOOTHUKA PECTOpaHa
Kynbrypa ob1uienust paboTHHKa pecTopaHa ¢ TOCTIMU
XKaoObI 1 KOH(IUKTHI C TOCTIMHU pecTopaHa
MopanbHO-TICUXOIOTUYECKUH KIUMAT B TPYJAOBOM KOJIJIEKTHBE PECTOpaHa
KopnoparuBHas KyJibTypa pecropaHa
DcreTudeckas KylabTypa peCTOPaHHOTO cepBHUCca
TexHuueckas 3CTeTUKA U JU3aliH B peCTOpaHe
Ocretuka opopmiieHus npoaykuuu (61110]1) pecropaHa
OcreTuka opOpMIIEHUSI HHTEpbepa pecTopaHa U MECT 00CITY>KMBAIOIIETO IepCoHaa
DCTeTHKa BHEIIHEro 00JIMKa pabOTHHKA pecTopaHa
Opranu3zalilioHHas KyJIbTypa PECTOPAaHHOI'O CEpBHUCa
Opranu3zanys MapKETUHIOBBIX CCIEA0BAaHUHN YCIYT pecTopaHa
Hogseie Bubt 61101 1 HOBBIE (POPMBI OOCTYKUBAHUS B peCTOpPaHE
Opranuzanus nojadopa nepcoHana pecTopaHa
Opranu3zaniys pekiaMbl B peCTOPAaHHOM CEpBHCE
Hcropudeckoe pa3BUTHE CEPBUCHOM NEATEIBHOCTH U 3HaUeHUE chepbl 00CTyKUBaHUS HA
COBPEMEHHOM dTare
OcoOeHHOCTH pa3BUTHUS CEPBUCHOM JIEATEILHOCTH B Pa3BUBAIOIINXCS CTPaHaX
OcobeHHOCTH CepBUCHOM AesiTenbHOCTH B Poccun
Knaccudukanus ycmyr
[To3unoHupoBaHue CEPBUCHBIX YCIIYT
CepBucHas 1eATENBHOCTD KakK (hopMa yIOBIETBOPEHHS OTPEOHOCTEH yeoBeKa
CyIHOCTb CEpBUCHOM NEATENBHOCTH U 33JJa4l COBPEMEHHOI'O CEPBUCHOIO 00CTYKHUBaHUS
CepBucHas 1€ATEIBHOCTD M MOTPEOHOCTH YEJIOBEKA
MapkeTHHroBble KOMMYHUKAIIMH B CEPBUCHOM OOCITY>KUBaHUU
IIpennponaxHslii cEpBUC
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57.
58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.

[locnenponaxHslil cepBUC

@upMEHHBIN CEPBUC

Opranu3zalinoHHasi CTPYKTypa CEPBUCHOIO ITPEANIPUATHS

OcHoBHBIE (PYHKITUHU CITY>KOBI CEpBHCA

Cucrema IIaHUPOBAaHUS B CEPBUCHOM AESITEIbHOCTU IPEAIPUITHS

[enm pa3paboTku cTaHIapTOB OOCTYKUBAHUS

JKv3HEeHHBII IMKII yCIIyTH U CEPBUCHOTO Npoaykra. KauecTBo yciyr, oxunaHus
noTpeduTeneit U UX yAOBJIECTBOPEHUE

®opMeI U TIporiecc 00CITyKUBaHUS OTpeOuTeNnei

[Icuxomornueckue aceKTbl CEPBUCHOM IE€SATEIIBHOCTH

KynbeTypa cepBrca 1 MOpajabHO-HPABCTBEHHBIN XapakTep OOIIeHUs JTIoAeH

DTUYECKUE OCHOBBI, IETOBOM ATUKET U SCTETUYECKHE aCIIEKThI CEPBUCHOMN AESITeTbHOCTH
Crparerus u TakTHKa MapKETHHIa CEPBUCHOTO NMPEATPUATHUS

Omnpenenenne oomer 3PpheKTUBHOCTH PaOOTHI MPEANPHUATHS CEPBUCHOTO 0OCITYKUBAHUS
Cuctema npoABMKEHHS B ACATEIBHOCTH CEPBUCHOTO OOCITYKUBAHUS

Cripoc Ha yciIyr cepBUca M €r0 OCHOBHBIE TapaMeTphbl

Opranuzanus 6€30MacCHOCTH PECTOPAHHOTO CEPBHCA.

HpaRTuqecmle 3aJaHUs K IK3aMECHY

1. Bri0epute npaBuiIbHBIN OTBET:
I'nmaBHOM 3a1a4eit oOecrieueHus KauyecTBa YCIYTH SIBIISIETCS
YOBJIETBOPEHUE OKUJIAHUN MTOTpeduTenen
NPEBBILICHUE OKUAAHUH OTpeduTenen
HET BEPHOTO OTBETA
BEPHBI [IEPBbIIl B BTOPOI BapUaHThI
2. [Toka3atb mocIe10BaTENbHOCTD OJAUN OIIO:
a. Mlkpa 3epHHCTas 0CETPOBBIX PBIO,
6. Cenbab a rapHUPOM
B. Cynak 3aJIMBHOM,
r. Priba mox mapunaaom,
1. CeMra ¢ TMMOHOM
3. VYkaxuTe 1eHCTBUS OQHUIIMAHTA, €CJIM TOCTH NPUHECIH L{BETHI
4. IlonGepure nocyay st IPUrOTOBIEHMSI U [TOJIaYU CIEAYIOUIUX 0JI10]T
1 paku 0e3 oTBapa a | KOKOTHHUIIA
2 OJIMHBI 0 KOKWJIbHHIIA
3 pBI0a-KOKUIIb B 3aKycOYHas Tapeska
4 rprObl B CMETaHe r KpYTJIO€ METAJUTMYECKOe OJIF0/10
II OapaH4MK
5. [TonGepure nocyay amnst nogadu 00
1 cytae a | 6bapaHuuK
2 IIyJIUHT CyXapHbIi 0 | ;mecepTHas Tapeika
3 (1amMOMpoBaHHBIE IEPCUKU B | METAJUIMYECKAsl KpEMaHKa
4 MOPOKEHOE I | CTEKJIIHHAas KpeMaHKa
S. apOy3 I | KpOHIIEJb
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Odopmute OlaHK cUeTa, €CIM B PECTOpaHE T'OCTH 3aKa3ajiu: accopTh pwriOHOE - 4
MOPIMH, S3bIK 3aJMBHOM, COyC XpeH - 4, cajlaT U3 CBEXUX IMOMHIOPOB U OTYPIOB - 4,
rpubbsl B cMeTaHHOM coyce - 4, yxa ¢ paccreraeMm - 4, jkapkoe B TOPILIOYKE «IIO-
KYIEYeCKN» - 2, KOTIETHI MO-KUEBCKH - 2, MOPOKEHOE «acCcopTH» - 4, Kode YepHBIH C
KOHBSIKOM - 4, xyie6 pxkaHoit - 4* 100 r, xne6 mmenuuHsii - 4* 100r, BuHo Genoe
CToJIoBOe «pkauutenun» - 1 Oyt. 0,75 1, BUHO KpacHOe cTojioBoe «kabapHe» - 1 OyT.
0,751, Boga muHepasibHast 6op>komMu - 4 6yT. 1o 0,511

IonOepure mocyny aAjsi mnogavu 0JIKO:
1 Kallla TypbeBCKast a | AecepTHas Tapeyka

2 s0JI0KH, XKapeHbIe B TECTE METAJITNYECKOe Kpyriioe OI010
3 OJIMHYMKHU C BAPEHbEM B NOPLMOHHAs CKOBOPOAA

4 (GpPYKTHI B aCCOPTUMEHTE

(@)

BriGepure npaBuIIbHBINA OTBET:
1) Pa3paboTka u BHEAPCHUE PAIIMOHANBHBIX (POPM U METOIOB OOCTYKUBAHHUS,
SBJISICTCS TJIABHOU 3a1a4ei:
2) mporecca 00CITyKUBaHHSI HaCCIEHHUS
IIpoLecca IPOU3BOACTBA YCIyT
CO3JIaHMS YCIIOBHI KadyecTBa
HET BEPHOT'O OTBETA

Bribepute npaBuiIbHbBIN OTBET:
Cpena, B KOTOpOM OKa3bIBAIOTCA YCIYTU U B KOTOPOH B3aMOAEHCTBYIOT
IIPOJaBel ¥ KJIUEHT 3TO:
BEPHOI'O OTBETA HET
KOHTAaKTHas 30Ha
MIPOILIECC OOCITYKHUBAHHSI
COCTaB PBIHKA yCIIyT

10.

Bri6epuTe HECKOIBKO MPABUIBHBIX OTBETOB:

K 0CHOBHBIM ycIlTyraM B peCTOpaHHOM OHM3HECE HE OTHOCHUTCS:
OpOHHpPOBaHNE HOMEPOB

MIPHEM U pa3MelICHHE

pacder mpHu BbIe3/ie

o0cy>)kuBaHUE OPUITUAHTOM

11.

BeiGepure HECKOJIBKO MPaBUIBHBIX OTBETOB:

PannoHanpHbIe TEXHOIOTMU B IIPEAOCTABICHUN YCIIYT IUTAHUS HE BKIIFOYAOT:
0€3011aCHOCTb MOTPeOIeHNs IPOAYKTOB, OE30TXOAHOCTh B UCIIOJIB30BAaHUH MPOAYKTOB,
SKOHOMHUYHOCTH

ACTETUYECKU BBIJIEPKAHHOE YKpAIIEHUE M0AaBaeMbIX OJIF0]

Ka4eCTBEHHYIO MOJTOTOBKY O(HUIIMAHTOB

ACTETUYECKUM BUJ] pECTOpaHa

12.

BeiGepuTe HECKOIBKO MPaBUIIBHBIX OTBETOB:
VYenyra He o0nagaeT ciaeayroImIMI Ka4eCTBAMU:
CIOCOOHOCTh K XPAHEHUIO

HEOTAECITUMOCTh OT CBOETO UCTOYHHKA
HEM3MEHHOCTbBIO KauecTBa

CIIOCOOHOCTH K TPAHCIIOPTUPOBKE

13.

Bri6epuTe HECKOJIBKO MPABUIIBHBIX OTBETOB:
KoHTakTHOM 30HONH SBISIOTCS:

30Ha pEMOHTa OBITOBOM TEXHUKH

pabodee MecTo MmapuKMaxepa

pabouee MeCTO CTOMATOJIoTa
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30Ha PEMOHTa aBTOMOOMJIS

14.

BriOeprTe HECKOIBKO MPAaBUIIBHBIX OTBETOB:

Ha odunmansHoM GaHkeTe B mporiecce oocmyxuBanusi VIP-iepcoH He NCTIONB3YIOTCS
TEXHOJIOTUU:

CHHXPOHHOTO 00CITyXKHBaHHUS

€BPOTCHCKOM 110/1au OJTFO]T

WHANBUIYAIBHOTO OOCTYXKHBaHUS O(QDUIIMAHTAMHU KaXKIOTO TOCTS
caMo00CITy)KUBAHHE

15.

Br16epuTe npaBUIIbHBIN OTBET:

WneanbHoe yciioBue, K KOTOPOMY CTPEMUTCS Jit000€ NpeAnpUsiTUE — 3TO...:
YIOBJIETBOPEHHE MOTPEeOHOCTEN HACEICHUS

MOJIHAA 3arpy3Ka MpOU3BOACTBEHHBIX MOIIHOCTEMN

PUOBLIL

HET BEPHOT'O OTBETA

16.

Bribepute npaBuiIbHBIN OTBET

Kaxoif HopMaTUBHO-ITPAaBOBOM aKT SIBJISIETCSI OCHOBHBIM IIPH COCTaBJIEHUH JOrOBOpa
OKa3aHus yciayr?

3akoH «O 3amuTe npas MOTPeOUTEIIs»

3akoH «O TYpUCTUUYECKOHN AEATEIbHOCTH B PD»

I'paxxnanckuit kogekc PO

TpynoBoii konexkc PO

17.

Br16epuTe npaBUIIbHBIN OTBET

ITo BpeMeHU OCyIIeCTBIEHHS CEpBUCA YCIYTH IEATCS Ha:
0a30BbIC U IOMOTHUTENbHBIE

MPEANPOJANKHBIC U TTOCICTIPOAAKHBIC

OCHOBHBIE U BCIIOMOTaTeIbHbIC

HET BEPHOTO OTBETA

18.

Bribepute npaBUiIbHBIN OTBET:

Kaxue Tpu KIH04€eBBIX OHATHS UCIOIb3YHOTCS IPU ONPEACIECHUN CEPBUCA!
OIpOC, NPO(HECCUOHAIN3M, KaYeCTBO

yCIIyra, CIpoc, CIIEHUATNCT

JeSITEIbHOCTD, IOTPEOHOCTD U YCIIyra

yCIIyra, TOBap, Ka4YeCTBO

19.

BriGepute npaBuIIbHBIN OTBET:

OTnnuuTEeNbHBIMU OCOOEHHOCTSIMH YCIIYT SIBJISIOTCS:
HEPa3pbIBHOCTH ITPOU3BOJICTBA U MOTPEOIEHUS YCIyTH
HECOXPaHIEMOCTb yCIyTr

HEe3a0BIBAEMOCTb YCIYT

HE BBICOKAasl CTOMMOCTh

20.

Br16epute npaBMIIbHBIN OTBET:

@akTopsl, HE BIMAIOLINE HA PA3BUTHE CEPBUCHON JEATEIbHOCTH:
YPOBEHB Pa3BUTHS SKOHOMUKHU U XO3IMCTBEHHAs CUCTEMA

MOpaJib ¥ KYJIbTYpHBIE TPAJAHULIUH, CIOKHUBIIUECS B JAHHOM OOIIIeCTBE
OOIIECTBEHHBIE CTPYKTYPBI: IOJUTHUYECKUE MAPTUN

penurus

21.

Bribepute npaBuiIbHbBINA OTBET

[Tonydenue yciyru 6€3 JUUHOTO B3aUMOJICHCTBUS C UCTIOJIHUTEIIEM YCIYT'H Ha3bIBAIOT:
OECKOHTAaKTHBIM

(dbopmanbHBIM

OecryiaTHBIM

HaTypaJIbHbIM
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22.

Bri6epute npaBHIIbHBIN OTBET

B ueM 3akitouaeTcs HEOCA3aeMOCTh YCIYTHU:

MPOLECC TMPENOCTABICHUST M TMOTPeOJeHUs YCIYr HPOTEKaeT OJHOBPEMEHHO, U
MOTPEOUTENH SBISIFOTCS HETMOCPEICTBEHHBIMU YYACTHUKAMU 3TOTO TIpoIecca

YCIIyru HE€ MOr'yT OBITH MPOTCCTUPOBAHBI U OLCHCHBI IPEKAC, YCM IOKYIATCIIb HUX
OIJIATUT

OHM BO MHOIOM 3aBUCSAT OT KBaJu(pUKauu pabOTHUKA, €ro HWHAUBUAYaJIbHO-
JIMYHOCTHBIX YCPT U HACTPOCHUA

HET BEPHOTO OTBETA

23.

BBI6epI/IT€ HCCKOJIBKO IIPAaBHJIBHBIX OTBCTOB!

Jis 6ornee yCHemrHoro MPOJBHKEHUST PECTOPAHHBIX YCIIYT, OIBITHBIE PECTOPATOPEHI
HCIOJIB3YIOT:

Show-kitchen

«IIBenckuii cTom»

YCIIYTU COMEIIBE

ACTCKYIO aHUMAllUO

24.

BeiGepute npaBuiIbHBINA OTBET:

Omnpenenure (HakTopsl, JAIONIME YCIyTraM 3aHUMATh BaXKHYIO POJIb B dKOHOMUKE:!
BBICOKOM JOXOAHOCTBIO (JIMKBHJIHOCTBIO) YCIIYT, KOTOPBIE, KaK MPaBUIIO, MOTPEOISIIOTCS
B MOMEHT UX IPOU3BOJICTBA

OTHOCHUTEJIFHO HEBBICOKON MAaTEepPHaJIOEMKOCTBIO (BKJIIOUYAsi TAK HAa3bIBaeMble
HeMaTepUaJIbHbIE YCIYTH), YTO YBEINYUBAET 00bEM J0OABIEHHONW CTOUMOCTH, a,
CJIEIOBATENIbHO, HALMOHAJIBHBIN JOX0[

KOPOTKHUM CPOKOM-TIOJIYYEHHUs IJIAThI 33 BBIIIOJHEHHBIE YCIYTU

OTHOCHUTEIIbHAs ObICTPOTA BHITIOJTHEHUS

25.

BriGepure npaBUIIbHBIN OTBET:

KonTakTHas 30Ha — 3TO

11000€ MECTO, Iie IPOU3BOANUTHCA YCIIyra

MECTO, TI¢ yCIIyra MOXKET XpPaHUThCS

OIIPEIETICHHOE MECTO KOHTAKTA KJIMEHTA U COTPYIHHUKA CEPBUCHON cepbl
MECTO 110 PEMOHTY 000pYy/I0BaHUs IOTpeOUTENEH

26.

BeiGepure npaBuibHbIi 0TBeT: [Iporiecc npuHsTHS peleHus NOTPeOUTEIeM COCTOUT U3
CHEAYIOUIUX CTauM:

HOUCK MH(POPMALIUU, OCO3HAHUE MPOOIIEMBI, OLIEHKA BAPUAHTOB, PEILICHHE O ITOKYIIKE
OCO3HaHME MPOOJIEMBI, TOUCK MH(OPMAINH, OIICHKa BApUAHTOB, PEIICHUE O TOKYIIKE,
peakxiys Ha MOKYIIKY

peakiys Ha TOKYNKY, MOMCK HWH(GOpPMAIMH, OCO3HAHHE MpOOJeMBbl, pemeHHe O
MOKYIKE, peaKkIysl Ha OKYIKY

OCO3HaHHE NOTPEOHOCTH, BEIOOD, PEILIEHUE O OKYIIKE, TOKYIIKA

27.

Bribepute npaBuiIbHbINA OTBET:

Kaxue 13 nepeynciieHHbIX YCIYTI pecTopaHa OTHOCATCS K BCIIOMOTaTEIbHbBIM?
pe3epBUPOBAHUE CTOJIMKOB

BBI30B TaKCU

KOHIMIIMOHUPOBAHUE BO3yXa

aHUMaIus

28.

BriGepure npaBuiibHBINA OTBET: XapaKTepUCTHKA YCIYT:
HEOIPECIIEHHOCTh Ka4eCTBa

MOT'YT HaKaIUIUBATbCs

nepejada cOOCTBEHHOCTH

TPaHCIIOPTUPYIOTCS

29.

Bri0epuTe HECKOJIBKO NMPaBUIIBLHBIX OTBETOB: PecTopaHbl IO yPOBHIO OOCITYKHBaHUS U
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HOMEHKJIAType MPEAOCTABIIEMBIX YCIIYT MOAPA3ACIAIOTCS Ha KIACChI:
JIFOKC

JIe-TFOKC

BBICILIEH KaTErOpuu

NIEPBOM KaTErOpUH

30.

Br16epuTe npaBUIIbHBIN OTBET:

Pexxum paboThl mpennpusTuii, 3aHATHIX OKa3aHHUEM YCIYT, IOJDKHO OTBEYAaTh TPEM
OCHOBHBIM TPeOOBaHUSIM:

co3laBaTh y1oOCTBO 3aKa34MKaM MPU MOJIb30BAHUH YCIyraMu

CHOCOOCTBOBATh  JIOCTIDKEHUIO  SKOHOMHYECKON A((EKTUBHOCTU  JEATEIBHOCTH
pEANPUATHI

00ecCnevYnTh ONTUMAIBHBIA PEKUM TPy/la U OTJbIXa paOOTHUKOB c(heprl cepBUCca
obecrnieynBaTh ya00CTBO MAPTHEPOB

31.

Bribepute npaBuiIbHbBINA OTBET:

Kakue ¢akTopsl He yUUTBIBAIOTCS NIPU COCTABICHUU MEHIO B PECTOpaHe:
BKYCBI U JKEJIaHWsI [IOCETUTEIIEH

KBaJIM(PHKAIHS TOBAPOB

CTOMMOCTb O1ro/1a

BHEIIHUH BUJ ODUIIHAHTOB

32.

BeiGepute npaBuiIbHBINA OTBET: Y CTHOE MIIM TMCbMEHHOE BBIPAKEHHUE MTPETEH3UI
MOTPeOUTEIS TTO TIOBOTY OOCITYKUBAHUS — ATO:

MIOMCK TTOHUMaHUs

IIPU3BIB K COBECTH

xanoba

KpUTHKA

33.

10epuTe MpaBUIIbHBIN 0TBET Ilepron BpeMeHH, B TeueHHe KOTOPOTo MOTPeOUTENb
B3aUMOJEHCTBYET C UCIIOJIHUTENIEM YCIYT'H 3TO:
HOPMAaTHBHOE BpPEMS
BpeMst 00CTy>KHBaHUS
pecypcHOe BpeMst
HHIAWBUIYAJIBbHOC BPCMA

34.

Bribepute npaBuibHbIN 0TBET: K JIETHTUMHBIM yciayraM OTHOCST:
HEJIETAJIbHBIE YCIIYyTU

YCIIyTH, UMEIOIIME KPUMUHAIBHBIA OTTEHOK

yciIyru, o100pseMsble rocyJapcTBOM U 00ILIECTBOM

HET NPaBUIILHOTO OTBETA

35.

Bribepute npaBUIbHBINA OTBET:

[Tpo1oIKUTENBHOCTh CEPBUCHOTO OOCTY)KMBAaHUS KOKTEWISI COCTABIISET:
JI0 2 —X 4acoB

ot 40 MuH

JI0 TIOJIyTOPa 4acoB

TpH 4yaca

36.

BeiGepute npaBuiibHBINA OTBET: J[Be OCHOBHBIE COCTABIISIOIINE X035 CTBEHHOTO
cepBuca:

cdepa TeXHUUECKOT0 )KU3HEOOeCTIeUeHUs

chepa OBITOBOTO OOCITY>KUBAaHUS HACEIICHUS

cdepa MHIUBUAYATBHOTO OTPEOIeHUS

cthepa TpaHcopTa
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Tunoewvie mecmoewie 3a0anus:.

1. B mpomecce onTHMHM3anMH MEHI0 YYHTBHIBAIOTCH €ro MO3ULIHUH, CPeIH KOTOPBIX
BBIICJISIIOT «3Be31bD) - 3TO

A. oueHB NOMMYJIIPHBIC MMO3ULIUH, HO HAa HUX HE CIICAYCT TOPOIIMUTLCA IMOBBIIIATHL HCHY

b. camble «TOMOBBIE» MO3UIMH B MEHIO, U3MEHEHUSIMH HE 3aTParuBaroTCs

B. He 00nana0T NOMYISPHOCTHI0 IMEHHO M3-33 BBICOKUX LIEH

I'. He mpuMeuaTenbHbIe MO3ULINH, CHIKAtOIIHE () ()EKTUBHOCT 000paYMBAEMOCTHU ChHIPhS

2. 3aga4veii ICMX0JI0TMH PECTOPAHHOIO CEPBHCA SIBJISICTCH:

A. pa3paboTka METOZ0B BO3/AEUCTBHSI HA TOCTS AJI CTUMYJIMPOBAHUS COBEPILEHUS 3aKa3a

b. u3ydenue mnoTpeOHOCTEH TocTs, KOTOPHIMH OHHM PYKOBOJCTBYIOTCS IpPH IOCEIIECHUH
pecropaHa

B. wu3yuenwe cmpoca Ha pas3nuuHble OJI0JJa B 3aBHCHMOCTH OT TI0Ja, BO3pacTa,
WHIWBUIYAIBHBIX OCOOEHHOCTEH rocTei

I'. Bcé nepeuncieHHoe

J1. HU4ero u3 NepevnciIeHHOro

3. IlomoxkeT M pecTOpaTOpaM 3HaHHE INCHXOJOrMHM KJIMEHTOB NPH BbIOOpe CBOEro
CerMeHTa pbIHKa?

A. na

b. Her

4. BpiOepuTe NpaBUJIbHBINA CTHJIb PAa0OTHI O(PUIIMAHTA C Y4eTOM THIIOB TeMIIePAMEHTOB
Y KJIHEHTOB

1. BBDKJIATH IIOKA I'OCTh YCIIOKOUTCA W TAKTUYHO MPOAOJIKUTH HPHUEM A. KIIHeHT - XOJICPUK
3aKa3a

2. 3a0CTPHUTh BHUMAHUC HA MpcajaracMomM MCHIO b. xnueHT - caHrBUHUK
3. CHATH 3dTOPMOKCHHOCTD B BHICKA3bIBAHUU CBOUX MOKEJTaHUH B. knueHT - MelTaHXOJIUK
4. CO31aTh YBEPCHHOCTH B IIPABUJIBHOCTH 3aKa3a I'. ximuenT - (bJ'Iel"MaTI/IK

5. BoiOepuTe COOTBETCTBHE MEKAY TeMIIePAMEeHTOM, KOTOPbIM 00/1a1alI0T NMOCEeTUTEH U
UX NOBe/IeHHEM B 3aJ1e

1. pOBHBI B NOBEJCHHUH, TEPIIECIUBbI, MAJTOAKTUBHBI A. KJIMEHT - (JIerMaTuK
2. )KU3HEPAJIOCTHBI, OBICTPO BXOJAT B KOHTAKT b. KIMEeHT - Xonepuk
3. BCIIBUILYMBBI, HACTPOEHHE HEYCTOMYUBO, MPSIMOJIMHEHHBI B. ki1MeHT - CAaHTBUHUK

4. CTEeCHUTEIBbHBI, HEPEIIUTEILHBI, MEIJICHHO OCBAMBAETCS B HOBOM | I'. KIUEHT - METaHXOIHMK
00CTaHOBKE

Tunoewie keiicor:

Curyanus 1: Brl paboTaere 3aBeAyrOIIMM MPOU3BOACTBOM CTOJIOBOW MPH BBICIIEM y4EOHOM
3aBeneHnd. KomnuecTtBo exxeaneBHo nutaromiuxcst coctasisgeT 700 yenosek, n3 Hux 300 denoBek
MUTAIOTCS 10 KoMIiekcHoMY MeHIo U 400 - o MeHI0 co cBOOOAHBIM BbIOOpOoM Omtof. CocTaBbTe BA
BU/JIA TJIaHA-MEHIO Ha 3UMHUII IEPHO/I.

Cutyanus 2: CoctaBbTe MEHIO:

- s pectopaHa | kaTreropuu Ha OCEHHUH MEPHUOJ, €CIH MO ACCOPTUMEHTHOMY MHUHHUMYMY
IPEYCMOTPEHO: XOJIOAHBIX OJt0]1 U 3aKycOoK — 10 HauMEeHOBaHMIA, FOPSYMX 3aKyCOK — 2, CyNoB — 4,
BTOPBIX Topsumx Omon — 11, cmagkux Omrom — 4, TOpAYMX M XOJIOJHBIX HAMUTKOB IO 2
HaVMEHOBAHMS, KOHAUTEPCKUX U3ACIUNA — 5 HAMMEHOBAHUM.

- MPEJIOKUTE BO3MOXKHBIE BHJBI MEHIO, KOTOPbIE MOTYT OBITh IPEIyCMOTPEHbI Ha JTaHHOM
MPEANPUATHH U OTHUIIUTE UX OTIHYUTEIbHBIE OCOOCHHOCTH

- YKaXuTe TpeOOBaHUs K MOATOTOBKE TEpcoHaja, padoTalIIero B 3ajie, IpHu €ro padboTe ¢
MEHIO
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- IPEAJIOKUTE BapUAHTHI 0(OPMIICHHSI MEHIO KaK OJJHOTO U3 OCHOBHBIX PEKJIaMHBIX CPEJICTB B
pECTOPaHHOU MPAKTUKE

IIpumepwr 6onpocos 0aa onpoca:

1. Uto oTpakaeT TemMaTH4YECKas U THUIOJIOrMYEeCKasi HAlPaBJICHHOCTh pecTopaHa’?
2. Kak pasznugarorcst 6apsl o ypoBHIO KOM(MOpTHOCTH?

3. JlaiiTe onpeaeiieHre yCIIYTH OOIECTBEHHOTO T TAHMS.

4. JlaliTe onpeieieHre mpolecca 00CTy>KMBaHUS.

5. JlaiiTe XapakTepUCTUKY CETEBBIX U HE3aBUCUMBIX PECTOPAHOB.

Ilpumepvr mem 2pynnoewvix oucKkyccuii:

1. MuorooGpa3ue OpraHu3aIMOHHBIX (OPM PECTOPAHHOIO OOCIYKUBAHHUS B COBPEMEHHOM
MErarnoJjnce

2. Tonsrue pecropanHoro cepsuca. Crnenuduka yciayr Kak ToBapa

3. OcoOeHHOCTH OpraHM3alMi OOCIY)KHBAaHHSA B PpECTOpPaHAaX pasIM4YHBIX KIacCOB |
crernaaIn3aiai

4. Metoip1 00CITY)KUBAHUS U UX KITaCCH(UKALUSI B PECTOPAHHOM MPAKTHKE

Temamuxka undueudyaﬂbubtx nPOEKmMOoe.

1. Pa3paboTka KOHUENIUH NPEANPUATUS TUTAHUS.
2. ®opmupoBaHue atMochepsl 3a1a 00CITyKUBAHHS
3. Pa3paboTtka pupMeHHOTO CTHIISI PEATPUATHS TUTAHUS

Temamuka ooxknaoos:.

1. Tlpuem nuruIOMaTHYECKOW NpPaKTHKU «bokanm MmaMIaHCKOTO» B 3aBelICHUSAX chepsl
pecTopaHHOTro OH3HECa
2. XapakTepuCcTHKa COBPEMEHHBIX BUIOB YCIYT U (OpM OOCITYKHBAHHS: IIBEICKUNA CTOIM,
CBIpDHAs TEJNEXKKa, ChIpHAs TapesKa, CTOJ-DKCIPECC, 3al-dKCIpecc, OW3Hec-JIaH4,
BOCKpECHBII OpaHy, kode-Opeik
3. Buasl pa3BiekaTeNbHBIX MPOrpaMM, MPAKTUKYEMBIX TPH OPTaHU3aIHUU JTOCYTOBBIX YCIIYT
B 3aBEJICHUSAX cepbl pECTOPAHHOTO OM3HECA
4. MeHI0 TeMaTHYECKUX MEPOTIPUATHI
5. ITlpubopsl cHenuamTbHOTO HAa3HAYEHHUs, TPAKTHUKYEeMble B  3aBEICHUAX  CQepbl
pecTopaHHOro OH3HEca
Tunoasi CTpyKTypa 3K3aMeHALlMOHHOI0 OuJiera
Haumenosanue oyeHounozo cpedcmea MaxkcumansHoe
Koiuuecmaeo 0annos
Bonpoc 1 15
Bonpoc 2 15
IIpakmuueckoe 3adanue 10
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Iloka3aTenu U KPUTEPHH OLEHNBAHUS IUIAHUPYEMBIX Pe3yJIbTATOB OCBOCHHSI KOMIIETEHIIUH 1
pe3yJbTaTOB 00y4eHMsI, IIKAJIA OIeHMBAHUS
Tabmuma 6

I xana

OIICHUBAHUHA

®opmupyembIe
KOMIIeTeHIIUH

Nupukatop
JOCTUKEHUS
KOMIIETeHIM U

Kpurepuu
OLICHMBAHUS

YpoBenb
OCBOEHHSI
KOMIIeTeHITU I

85—
100
0aJIlI0B

«OTJIHYHO»

I1K-4
I1K-5

[IK-4.1
[IK-5.2

3HaeT BepHO U B MOJHOM 00BbeMe:
TEOPHN MEXIMIHOCTHOTO H JIEJIOBOTO
0OIIIeHNs, TEPETOBOPOB,
KOH(IMKTOJIOTHH B COOTBETCTBHH CO
CTaHJapTaMH KauecTBa CEPBUCHOMN
JACATCIIbBHOCTU npeaanﬂTnﬂ IIUTaHUA
MCTOIbI B3aHMO}1€ﬁCTBHH C
MOTpeOUTENSIMHU, TAPTHEPAMH U
IPYrUMHU 3aMHTEPECOBAHHBIMH
CTOPOHAMM ISl PEIICHUS
MPOOJIEMHBIX CHTYaIUi

'YMeeT BepHO H B IOJTHOM 00beMe:
M0JIb30BaThCSl HHOCTPAHHBIM S3BIKOM
C YUIETOM XapaKTEPUCTUK
[TOCTOSTHHBIX KIIMEHTOB IPEIIPHUITUS
MU TAHUA 1JIA COOTBCTCTBHA C
[perjlaMeHTaMu NpeAnpusTUi
MUTaHKs; OPraHU30BBIBATH YCTHBIE U
MTICbMEHHBIE KOMMYHHUKALIUH C
MoTpeOUTENsIMHU, TAPTHEPAMH U
3aMHTEPECOBAaHHBIMHU CTOPOHAMH IS
perieHust MpoOJIEMHBIX CUTYAITHH

IIpoaBuHyTHI

70 -84
0aJ1J10B

«XOpOoIIo»

I1K-4
I1K-5

I1K-4.1
I1K-5.2

3HaeT ¢ He3HAYHMTEJbHBIMH
3aMeYaHUsSIMHU:

TEOPHH MEKIMYHOCTHOTO M JICIIOBOTO
0OIIIEHNs1, TIEPETOBOPOB,
KOH(I)HI/IKTO.HOFI/II/I B COOTBETCTBHU CO
CTaHJapTaMM KauecTBa CEPBUCHOM
eI TeIbHOCTH NPEIPHUSTUI TUTaHNS
METO/IbI B3aUMOICHCTBHSI C
MOTpeOUTENSIMH, TAPTHEPAMH U
PYTUMH 3aMHTEPECOBaHHBIMH
CTOPOHAMH ISl PELLICHUS
MPOOJIEMHBIX CHTYaIUi

'YMeeT ¢ HE3HAYUTETLHBIMHA
3aMeYaHUsSIMHU:

TM10JIb30BATHECA NHOCTPAHHBIM SI3bIKOM
C YUETOM XapaKTEePUCTUK
MOCTOSTHHBIX KITMEHTOB IPEIIIPHATUS
MUTaHWS 17151 COOTBETCTBUS C
pernaMeHTaMu NpennpHiTHIR
MUTaHWUs; OPraHU30BBIBATH YCTHBIE U
MICHMEHHBIC KOMMYHHUKAILIUH C
MOTPeOUTENSIMH, TTAPTHEPAMH H
3aHTECPECOBAHHBIMU CTOPOHAMH IS
perienns npoOJIEeMHBIX CUTYAIUI

IloBBIIEHHBII

50 - 69
0aJI7I0B

«yAOBJIETBOPUTEJIBHO»

[1IK-4
IIK-5

[1IK-4.1
IK-5.2

3HaeT Ha 0230BOM ypOBHe, ¢
omudKamMm:

TEOPUU MEKIUIHOCTHOTO U JICIIOBOTO
0OIICHUSL, IEPETOBOPOB,
KOH()IUKTOJIOTUH B COOTBETCTBUH CO
CTaHTapTaMH KadeCcTBa CEPBUCHOM
e TeTPHOCTH MPEIIPUATHIA TUTAHUS
METOJIBI B3aUMOJICHCTBUS C
MOTPEOUTENIMH, TAapTHEPAMH U
IPYTUMH 3aHHTEPECOBAHHBIMU
CTOPOHAMU JJIA PCIICHUA

ba3oBubIii
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MPOOIEMHBIX CHTYaIUi
'YMeeT Ha 6a30BOM yYpOBHe, C
OIMOKAMM:
I10JIb30BATHCA NHOCTPAHHBIM SI3bIKOM
C YUETOM XapaKTEePUCTUK
[OCTOSTHHBIX KIIMEHTOB IPEIIPHATHS
MUTaHMS 17151 COOTBETCTBUS C
[perJIaMeHTaMu MPEIIPUATHH
[TUTAHWS; OPraHU30BBIBATH YCTHBIC
MTICEMEHHBIE KOMMYHHUKAIAH C
MOTPeOUTENSIMH, TAPTHEPAMH U
3anHTEpPECOBAaHHBIMU CTOPOHAMH JUIS
SIICHNS TPOOJIEMHBIX CUTYaIUH

MeHee
50
0a/1J10B

«HEYAOBJETBOPUTEIBHO»

[1IK-4
[K-5

[1K-4.1
IK-5.2

He 3HaeT Ha 6a30BOM YpOBHe:
TEOPUU MEKIUYHOCTHOTO U JICJIOBOTO
0OIICHUSL, IEPETOBOPOB,
KOH(Q)IUKTOJIOTUH B COOTBETCTBUH CO
CTaHIapTaMH Ka4eCcTBa CEPBUCHOM
eI TeTPHOCTH MPEIIPUATHIA TUTAHUS
METOJIBI B3aUMOJICHCTBUS C
MOTPEOUTENAMHE, TApTHEPAMH U
IIPYTUMU 3aHHTEPECOBAHHBIMHU
CTOPOHAMH IS PEIICHUS
MPOOJIEMHBIX CHTYaIUil

He ymeer Ha 6a30BOM ypoBHe:
[MOJIL30BAThCSI MHOCTPAHHBIM SI3BIKOM
C YIETOM XapaKTEPUCTUK
[MOCTOSTHHBIX KJIINCHTOB IPEATIPHITHS
MMUTAHUS IJI1 COOTBETCTBHS C
[perIaMeHTaMH IPEATPUSATHN
MMUTAHUS; OPTaHNU30BHIBATh YCTHHIC H
MMUCHbMECHHBIC KOMMYHHUKAITIH C
MOTPEOUTENIMH, TapTHEPAMH U
BaMHTEPECOBAHHBIMU CTOPOHAMU IS

SIICHUS IPOOIEMHBIX CUTYaIlUH

KoMnerenuuu He
copmupoBanbl
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MUHWUCTEPCTBO HAYKHW U BHICIHIEI'O OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIAN
denepaibHOE TOCYAAPCTBEHHOE  OOKETHOE 00pa3soBaTesIbHOE Y4UpeskIeHHe BbICIIEro 00pa3oBaHMsI
«Poccuiickuii JxoHoMuvecknii ynusepcurer umenu I'. B. Iliexanosay
Kpacnogapckmii punuan PIOY um. I'. B. Ilnexanosa

cDaKy.TIBTCT 9KOHOMUKH, MCHCIPKMCHTA U TOPI'OBJIN

Kadenpa ToBapHO# SKCTIEPTU3BI, TEXHOJIOTUU TOPT'OBIIM U PECTOPAHHOTO OM3HECa

AHHOTAIIUSA K PABOUYEN NPOTPAMME JUCIUILINHBI

B1.B.02 CEPBUCHAS JEATEJbHOCTD NPEANPUATHN INTAHUS

Hanpasaenue noarorosku 19.03.04 TEXHOJIOI'UA MTPOAYKIIUAU U
OPTAHMU3AIIUA OBHIECTBEHHOI'O IINTAHUS

HanpasJienHocts (mpo¢uis) nporpaMmMbl
TEXHOJIOTUA U OPTAHU3AIIUA PECTOPAHHOI'O BUSHECA

YpoBeHb BbhICHIETO 00pa30BaHMSs bakanaspuam

Kpacuomap — 2025 r.
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1. eap 1 3a0a9U TUCHUIIHHBI:

Henpto yueOHOU mucturuinHbl «Cepsuchas OessmeibHOCmb NPeonpusmutl.  NUMAaHUsL)
SIBIISICTCSI M3YYCHUE TEOPETUYECKHX M MPAKTUYECKUX BOIPOCOB IUIAHMPOBAHWS, OPraHU3ALUU U
COBEpIICHCTBOBAHUS CEPBHCA B JIEATEIBHOCTH MPEANPHUATHS OOIIECTBEHHOTO NHUTAHUS MJIs
(OpMHPOBAaHHS CEPBHCHOTO IMpoIlecca W CTAaHIAPTOB OOCITYXMBAaHUS MPESANPUATHH TTUTAHHS,
3¢ (HEeKTHBHOTO pa3pemieHus TPOOIEMHBIX CUTYAIHid CEPBUCHOU ACATCIIEHOCTH.

3amaun yueOHOU AuCIUIUTUHBI «CepaucHas OessmeibHoCmb NPeOnPUImMutl NUMAHUS):

- chopmupoBaTh 0a30BBIC MPENCTABICHHUSI O ILENSAX W 3a/JadyaX CEPBUCHOU JESTEILHOCTH
NPEIIPUATHA TUTAHUS;

- W3y4uTh (OpPMBI, METOABI U TpaBwia OOCTYXKHBAHHS MOCETHTENCH, OCOOCHHOCTH
OpTraHW3alliil CEePBUCHON NEATENFHOCTH M OOecledyeHuss HeoOXOIMMOro YpPOBHS CEpBHCAa B
0011IECTBEHHOM ITUTAHHH;

- pa3BUTh HABBIKM OOCITY’)KUBaHHSI TOCTEH B KOHTaKTHOW 30HE, COOJIOJIEHUS MPOTOKOJA
JICIIOBBIX BCTPEY M ATUKETA C YI€TOM HAIIMOHATBHBIX U KOPIIOPATUBHBIX 0COOEHHOCTENH Y0

- OCBOWUTh TIPUEMBI OCYIICCTBICHUS KOOPAWHAIIMM ¥ KOHTPOJISA, TPOBEACHUS OLEHKU
3((HEKTHBHOCTH ACATEILHOCTH OOCITY)KMBAIOIIETO TIEPCOHANIA MPEANPUSITHS TUTAHHS, a TaKXKe
TpeOOBaHUs K TPOPECCHOHAILHOMY TIOBEJACHHIO PAOOTHUKOB OOIIECTBEHHOTO MUTAHUS B
COOTBETCTBHUH CO CTaHJIAPTAMH OOCITYKHBAHUSI.

2. CoaepixaHue TUCHUILINHBI:

w/n HanmenoBanue pa3iesioB / TeM QU CHUILTHHBI

OOm1ast xapakTepUCTHKa MpoLecca 00CTy)KUBaHUS

XapakTepucTUKa TOProBuix moMenieHnid. CTonoBbie MpUOOPEI, ocyna, Oenbe

HNudopmarnmonnoe obecreueHne mpoiecca 00CTyKHBaHUS

OTansl opraHu3anuvunu 06CJ'Iy>KI/IBaHI/I$[. IToaroToBUTEABLHBIN ATAll

O6cnyxxuBanue norpedureneit B pectopanax. OOcayKMBaHUE TPUEMOB M 0AaHKETOB

CrieunanbHble BUABI YCIYT U GOpPMBI O0CTYKUBAHUS. Y CIYTH MO OpraHU3auu
00CITy’)KUBaHHSI UTHOCTPAHHBIX TYPUCTOB

IR

YnpapieHrue Ka4eCTBOM U CTPATETHsI OOCTY)KUBAHUS B 3aBSJICHHUAX CPEPhl peCTOPAHHOTO
OusHeca

TpyaoeMKoCcTh IMCHUIJIMHBI cOocTaBJseT 4 3.e. / 144 yaca

®opMa KOHTPOJISA —IK3AMeH, Kypcoeasn paboma
CocTaBuTeIb.

M.A. 1y6unuHa, 101eHT Kadeapbl TOBAPHOM SKCIIEPTU3bI, TEXHOJIOTHUH TOPTOBIIN U PECTOPAHHOTO
ousneca Kpacnomapckoro ¢unuana POY um. I'.B. [Inexanosa
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