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OLHEHOYHBIE MATEPHUAJIbI

o aucuuminne CoyuanbHo-ncuxon02uiecKan a0anmayus u KOMMyHUKauus
HEPEYEHb KOMIIETEHIIUU C YKASAHUEM PE3YJBTATOB

OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIUAIIIMHE

dopmupyeMble
KOMIIeTEeHIINHI
(K01 1 HAaMMEHOBaHUE
KOMITETCHITHH )

HNHauKaTopbl 10CTHKEHUS
KOMIIEeTEeHIIH I
(K01 1 HAaMMEHOBaHNE
WHINKATOPA)

Pe3ysibTaThl 00y4eHHust
(3HaHUS, YMEHHS)

HaumenoBaHmue
KOHTPOJIHUPYEMBIX
pa3/iesoB U TeM

VK-9. Cnocoben
WCTIOJIb30BaTh 0a30BbIe
Je(PCKTOIOTUICCKHE
3HAHUS B COLUAIBHON U
npoQeCCUOHATBHOM

cepax

VYK-9.1. Ocoznaer
3HAYMMOCTD M TIPOOIIEMBI
po¢heCCHOHATBHON 1
COLMAJIBHON a/lanTaluy JIUIL
C OrpaHUYCHHBIMU
BO3MOXKHOCTSMH.

YK-9.1. 3-1. 3naer
cnennuky morpedHOCTEH
JIHI[ C OTPaHUYCHHBIMH
BO3MOXHOCTSAMH B
npoeCCHOHATBHON 1
COIIMANBHOH cpefie.
YK-9.1. ¥-1. Ymeer
apryMEHTHPOBAHHO
OOBSICHATH LICHHOCTh
MHOT000pa3us u
OIPOBEPraTh CTEPEOTHUIIHI B
OTHOLICHHH JIHI] C
OrpaHHYCHHBIMH
BO3MOXXHOCTsAMU.

Tema 1. [Tpobaema
COIMAIN3aIliH, COIMAILHOM
aJanTaiyy JAYHOCTH.

Tema 2. MexaHHU3MBlI,
YPOBHHU COLIMAIIBHO-
IICUXOJOTHYCCKOM
aJanTalyy.

T ema 3. KomMmyHuKanus Kak
TpoIiecc.

Tema 4. ITonsaTue, BUABI,
MIPaBOBBIC OCHOBEI
HWHBAJIMIHOCTH.

Tema 5. Amanranus
HWHBAJINUJIOB, JIUII C
OTpaHUYEHHBIMU
BO3MOYXHOCTSIMU 37I0POBbSI B
npodheCCHOHATBHBIX
YCIIOBUSX.

VYK-9.2 CopneiicTByeT
YCHEIHOM
npodeccHoHaNBHOI 1
COLMATIBHON a/laNTaluy JIUIL
C OrpaHUYCHHBIMHU
BO3MOXKHOCTSIMH

YK-9.2 3-1. 3naer
OCHOBHBIE METOIBI
npohecCHOHATBHON 1
COLIMANIBHOM aJaNTallH JIULL
C OrpaHUYCHHBIMU
BO3MOYHOCTSMH

YK-9.2. ¥-1. Ymeer
UACHTU()UIIUPOBATH
BO3MOXHOCTH OoIee
IyOOKOTO BOBJICUEHUS JIUI]
C OIr'paHUYCHHBIMHA
BO3MOXKHOCTSIMH B
npo(heCcCHOHATBHYIO
JeATEIEHOCTb.

YK-9.2. ¥-2. ¥Ymeer
CO3/1aBaTh YCIOBHUS IS
Oosee TITyOOKOTO
BOBJICUCHHMS JIHLI C
OrpaHNMYCHHBIMU
BO3MOXHOCTSIMHU B
OpraHM3aIMOHHYIO Cpely U
PO ECCHOHATBHYIO
JIeSTENILHOCTh C Y4ETOM MX
0COOBIX TOTpEOHOCTEH.
YK-9.2. ¥-3. Ymeer
BBIOMpATh CIIOCOOBI U
TEXHOJIOTUH KOMMYHHUKAIHH,
yUYHUTHIBaIOINE 0cOObIe
MOTPEOHOCTH JIHII C
OrpaHNMYCHHBIMU
BO3MOXHOCTIMHU

Tema 1. [IpoGnema
CcoIMaan3aliy, COIMAIbLHOMI
ajanTaiuy JAYHOCTH.

Tema 2. MexaHHU3MBI,
YPOBHHU COIMAIILHO-
TICUXOJOTUYECKON
aJlanTalnm.

T ema 3. KommyHuKanus Kak
TpoIiecc.

Tema 4. ITonsatue, BUIBI,
MIPaBOBBIC OCHOBEI
WHBAJIMIHOCTH.

Tema 5. Apanramus
HMHBAJIUJIOB, JINII C
OTpaHUYEHHBIMU
BO3MOXHOCTSIMU 37I0POBbSI B
npodeccrnoHaTbHBIX
YCIIOBUSX.




METOANYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIUNE JTAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

Hepeqeﬂb y‘leﬁHbIX 3aJaHMil HA AyAUTOPHBIX 3AHATHSX

Bomnpocs! 115 nposeaenusi onpoca no teme 1. Ilpodiema conmann3anum, CONUAIbHONH aTanTAIIUN
JIMIHOCTH.
Nuauxarops! noctuxenus: YK-9.1,YK-9.2
1. [TonsiTie conuanu3anuy 1 ee BUbl. [lepBUuHas U BTOpUYHAS COLMATTU3AIIHS.
2. Craguu i (a3l Iporiecca Conuanu3anuu. Peconmanmi3anus 1 1ecomuaan3anus.
3. ATEHTBI U1 THCTUTYThI COIIMATIU3AlMU. ATCHTbI IEPBUYHON M BTOPUYHOM COIMATIU3aIUH.
4. @yHKIIMY areHTOB [IEPBUYHON ¥ BTOPUUYHOM COI[MAJIN3ALINH.
5. OCHOBHBIEC HHCTUTYThI COLUMAIM3AIMHU U UX POJIb B CTAHOBJICHUU JIMYHOCTH.

Bonpocsl 1u1st mpoBeaeHus onpoca no teme 2. MexaHU3Mbl, YPOBHH COIMAILHO-TICHX0JIOTHYECKOM
axanTanum.
Nuauxaropsl noctuxenusa- YK-9.1,YK-9.2
1.IToHsATHE COIUAIBHOM aIaliTAllUK U €€ XapaKTEPUCTHKHU.
2.CymHocTh conyansHol anantannu. OyHKIUK COUATFHON alanTaliy.
3.Tunonorus counanbHO# aganTanuy. [Icuxolornyeckue MexaHu3Mbl COIUATLHOM
4. anantauuu. Kputepun yCrenmHoCcTd COMaibHOM alanTaiui.
5.MeTto0/10rHYeCKUEe OCHOBBI MCCIICIOBAHMS COLIMAILHOM aganTaiiui. MeTo bl U HHTEepPIIpETAIluN
pe3yIbTAaTOB MCCIIEIOBAHUS COLIUATILHOM aIanTaliu.
6.Conmanu3anus 1 €€ CBI3b ¢ COLHAIbHOM aganTanueii. Conpanu3anys u €€ OTINYNE
OT COLMAJILHON afanTaI|u.
7.01nMune colran3alyy OT aanTaluu, OT BOCIIUTAHUS, OT 00YYEHHS, OT B3POCICHUSI.

Bonpocel 11 nposeaenus onpoca no teme 4. Ilonsitie, BUAbI, NIPAaBOBbIe 0CHOBBI HHBAJIMJIHOCTH.
Nuauxarops! noctuxenusa- YK-9.2, YK-9.1
1.ITonsiTre ¥ counagbHas CYIIHOCTh MHBAIUIHOCTU. HaydHble KOHIETIINK COIIMATN3allUN U
WHBaJINIU3ALNH.
2.Monenu WHBAIMTHOCTU. MenunuHcKas Moienb. Mojaens Hopmanu3zaui. Mojenb
HE3aBHUCHUMOM KHU3HH.
3.Unentudukanus, pecypcHbIi MOTEHIIUAT U caMOOoIIpeieJieHre nHBanuA0B. [Ipobiema
TOJIEPAHTHOCTH
4.CounanpHblie orpannueHus nHBaUI0B. [lonoxxenne nuBannaoB B Poccuiickoit @eneparum.
5.CoruanbHas HOJIMTHUKA B OTHOIIEHUH MHBAINIOB. ColualibHOE 00eCIIeueHrEe U COIHAILHOE
oOcCITykKMBaHHE TOJEH ¢ OrpaHUYEHHBIMH BO3MOXXHOCTSIMHU.

Bonpocsl /151 MpoBeAeHUsI IPYNNOBOM AUCKYCCUH M0 TeMe 3. KomMmyHuKanusi Kak mpouecc.
Nuauxarops! noctuxenus- YK-9.2,YK-9.1
YpoBau koMmyHHKaIuu (1o [llerHony)
Kozpl B KOMMyHHKAIHH
KommyHuKaTHBHBIE OapBEPHI.
DJeMeHThl KOMMYHHKAaTHBHOTO TPOIIECCa.
Crioco6b! nnepeiaun HHGOPMALUU

agprwnpE

Bonpocs! 1151 npoBeeHUsI TPYNIIOBOM IMCKYCCHH 110 TeMe 5. Axantanusi HHBAJIW/I0B, JIHIL
OIrpaHN4Y€HHBIMHU BO3MOKHOCTAMMU 3/10POBbS B HpO(l)eCCI/IOHaJII)HLIX yciaoBUsX.
HNuaukaropsl nocruxenus- YK-9.2,VK-9.1



1. OcHoBHBIE MPUUNHBI UHBAJIUAHOCTH B Poccum.
2. CpaBHHTENBHBIN aHATN3 COIMAIIBHON MTOMOIIM nHBaMIaM B Poccuu n EBpore.
3. MexaHU3MBbI COIMATLHO-TICUXOJIOTUYECKON aIaNTallly JIMYHOCTH: TPAKTHICCKHIA
(moBeIeHUECKUI ) MEXaHU3M, YMOIIMOHAJILHBIN MEXaHNU3M, KOTHUTUBHBI MEXaHU3M
Kputepun onenkn (B 6aj1ax):
3 0asua BBICTaBJISETCS OOydYaromieMycsi, €clidi OH CBOOOJHO OTBEYACT HA TEOPETHYECKHUE
BOIIPOCHI U TTOKA3bIBACT ITyOOKHE 3HAHUSI U3YUEHHOT0 MaTepHala,
2 0ajj1a BBICTABJISIETCS OOYYaIOIIEMYCs, €CJIM €r0 OTBEThl HAa TEOPETUYECKHE BOMPOCHI HE
JIOCTATOYHO TOJHBIC, UMEIOTCS OLIMOKH MPU OTBETaX HA JIOMOJHUTEIbHBIE BOIPOCHI,
1 6anna BeICcTaBIsIeTCS OOyJaroIIeMycsi, €CIi OH oTBedaeT Ha 50% 3amaBaeMbIX BOIPOCOB H
YAaCTUYHO PACKPBIBAET COACP/KAHUE JOMOJIHUTEIBHBIX BOIIPOCOB,
0,5 6aJ1a BeICTaBIICTCS O0YYAIOIIEMYCSI, €CJTU OH TEOPETUUYECKOE COJIEp )KaHUE Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OPUEHTALMS B U3JIara€MOM MaTepuase, HET OTBETOB Ha
3a71aBaeMbI€ JIONOJIHUTEIbHBIE BOMPOCHI

3agaHus 1/l TEKYIIEro KOHTPOJIS:

Tect mo Teme 1. [Ipo6iaema conmaau3anum, CONMAIbLHOIN aTaANTAIINY JUYHOCTH.
Nuauxaropsl noctuxkenus YK-9.1,YK-9.2
1. Kak pactumm@poBbiBaeTcs MOHATHE «COLUATBHOE»?
a) KaK OTHOCSIIIIEECs K AKU3HU JII0IEH B IIPOLIECCE UX B3aUMOOTHOIICHUH
0) KaK J1eATeIbHOCTb JII0/Iel BHE IPOU3BOJICTBA
B) KaK OTHOIIEHUS JIIOJIEH C TPUPOIOM
2. Kak Ha3bpIBarOT 0KHAaeMOe OT UelIOBeKa MoBeJeHIe, 00YCIOBICHHOE €ro cTaTycoM?
a) cTaryc
0) poJib
B) nipodeccust
3. Kakum cnoBoM ompeiensercs moJ0KeHUe YeJI0BeKa B 00IIEeCTBE, OCYIIECTBISIONIEE TOCTYI K
o0Opa3oBaHHI0, OOTaTCTBY, BIIACTU U MPOY.?
a) cTaryc
0) poJib
B) JOJDKHOCTh
4. Kak Ha3piBaeTcs camasi 00JbllIas rpymnmna Jro/ei, MpoKUBaOIIUX Ha JaHHON TeppUTOpUn?
a) 00111eCTBO;
0) cTpaHa;
B) collMaiabHasi OOIIHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COIMAIbHOM CTPYKTYpPBI OOIIIECTBA HA MAKPOCOILMOJIOTHYECKOM YPOBHE
HE OTHOCSTCS:
a) COlMaJIbHbIE HOPMBbI, COITUAJIbHBIE IIEHHOCTH;
0) couManbHbIe OOLTHOCTH, COIUATBHBIE HHCTUTYTHI;
B) COLlMaIbHbIE OPTaHU3AlMH, COLIUATIbHBIE TPYTIIbI
Kpurepun onenuBanus:
0,5 0ass1a BBICTABIISIETCS CTYICHTY, IPU YCIOBHUH €r0 MPAaBUILHOIO OTBETA HE MEHEE YeM Ha
90% TecTOBBIX 3aJaHUH,
0,3 6aJsi1a BBICTABIISIETCS CTYJEHTY NMPHU YCIOBUM €T0 MpaBMIbHOTO oTBeTa OoT 70 mo 89%
TECTOBBIX 3aJaHul,
0,2 6ania BBICTABISETCS CTYAEHTY NPHU YCIOBUM €ro MpaBHJIbHOTO oTBeTa oT 50 1o 69%
TECTOBBIX 3aJaHuM,
0,1 6aJ1 BBICTABIISIETCS CTYACHTY IIPH YCIOBUU €TO NMPAaBWIBHOTO OTBETa MeHee ueM Ha 50%
TECTOBBIX 3aJaHUil.

Keiic mo Teme 2. MexaHu3Mbl, YPOBHH COIMATLHO-NICHXOJI0IHYECKOi afanTanuu.



Nuauxarops! noctuxernus- YK-9.1,YK-9.2

1. Curyaums: PykoBoauTens fJaeT 3aJaHue MNOJYMHEHHOMY THpuolOpectd 000pynoBaHHE
ornpezaeneHHoW Mapku. [lomuynHeHHBIH MBITaETCS OOBACHUTH €My, YTO ATOT THUIl 00OpYAOBaHUE HE
CTOUT MOKYIAaTh U 10 Kakoi npuunHe. Ho pykoBoauTENb, 32 KOTOPHIM MOCIIEIHEE CIIOBO, OA0UpaeT
BHEIIHE BECOMBIE ApPryMEHTbl B MOJb3y CBOETO pELICHUS W YOEKIaeT MOJYMHEHHOIO B €ro
HenpaBuiabHOCTUA. [lomumHenHslit cornmamaercs: «Hy, xopomo, ecimu Bbl Tak aymaere, 1O 4
pHOOpPETy 3TO 00OpYyIOBAaHUEY, OJHOBPEMEHHO TOHOM peYd M HAaOOpOM CIIOB U MHTOHAIUMEH BO
¢pasze naBasi MOHATH PYKOBOJHUTEIIO HAa CKPHITOM YPOBHE, YTO OH HE COTJIACEH C PELICHHEM U He
OyZeT HeCcTH HUKAaKOW OTBETCTBEHHOCTU 3a €ro mocieacTBus. Uepe3 HekoTopoe Bpems MHeHue b.
MOJTBEPXKAAETC, W 00OpyaoBaHHME AEeMOHTHUpYeTcs. Korma pykoBOAHMTENb BBI3BIBAaeT K cebe
MOJYUHEHHOT0, YTOOBI MPOaHAM3UPOBATh MPUUMHY HEYAaud, TOT oTBeuaeT: «Bbl ke caMu xorenu
npuoOpecTH IMEHHO 3TO. A s ¢ caMOro Havaja mpeaynpexaan Bac, uto o0opynoBaHne HUKyAa He
rogutcs». Takum 00pa3oM, CKpbhITass KOMMYHUKAIUS CTAHOBUTCS SIBHOM U MOPOKJIAET CMEHY poJIeit
U HaINpsDKEHHOCTH B 00mennu. Ha3peBaeT KOHGIMKTHAS CUTYaIusl.
1. KakoBbl o1IuOKY B TOBEEHUH PYKOBOIUTEIS U MOJYMHEHHOTO B JAHHOW CUTYaIuu?
2. Yo Ha caMOM JieJie HY>KHO OBIJIO C/IeNaTh MOAYMHEHHOMY M PYKOBOJIUTEIIO, YTOOBI IPEBPATUTH

KOH(IJIUKT?
Kputepun onenkn (B 6aj1ax):

3 0aJy1a BBICTaBIIsIETCS OOy4arolleMycs, €clii OH CBOOOJHO OTBEYAaeT Ha TEOPETUYECKUE
BOIIPOCHI U NIOKA3bIBAET INIYOOKHE 3HAHUS U3yYEHHOI0 MaTepuara,

2 faJjua BbICTaBIIAETCS OOydaroleMycs, €CIM €ro OTBEThl Ha TEOPETUUYECKUE BOIMPOCHI HE
JIOCTaTOYHO IOJIHBIE, UMEIOTCS OIINOKY IIPU OTBETAX HA JIOMOJHUTEIbHBIE BOIIPOCHL,

1 6anna BeICTaBNIAETCS OOyUaroleMycs, eciiu oH oTBevaeT Ha 50% 3a7aBaeMbIX BOIIPOCOB U
YaCTUYHO PacKpbIBAET COJAEPKAHUE JIOTIOTHUTEIBHBIX BOIIPOCOB,

0,5 6as71a BBICTaBIsIETCSI 00YYAIOMIEMYCS, €CITU OH TEOPETUYECKOE CoJIep:KaHne Kypca
OCBOMJI YaCTHUYHO WJIM OTCYTCTBYET OPHEHTALIMS B U3JIara€MOM MaTepualie, HET OTBETOB Ha
3aJlaBaeMbl€ JJOTIOJTHUTEIbHBIE BOMPOCHI

Keiic mo Teme 3. KoMmMmyHuKanusi Kak mpouecc.
Nuauxaropsl noctuxernus- YK-9.1,YK-9.2
JIn flkokka B cBoelt kHure «Kapbepa MeHemKepa» yTBEPKIaeT, UTO, YBUAECB paOOTAIONUMHU CBOUX
KOJIIET, SITIOHCKUH pabOuuil CKaXKET «HE MOTY JIU Sl YeM-HUOY/b ITOMOYb?», aMEPUKAHCKHIA — «3TO HE
MOE JIeI0%».
1. Kak, mo BamemMy MHEHHIO, BIIHSIET JIM HAIMOHAJILHOCTD HA YTBEPIKICHUS?
2. UYrto ckaxere Bri?
3. Kak BoriiTr u3 curyanun 6e3 KoHpIHUKTa?
Kputepun onenkn (B 0ajnax):
3 0aJ1a BBICTABIIIETCS OOyYaIOMIEMYCs, €CId OH CBOOOJHO OTBEYACT HA TEOPETUUYECKUE
BOIPOCHI U TIOKA3bIBAET IMTYOOKHE 3HAHMS U3yYEeHHOT'0 MaTepuarna,
2 0aJuia BBICTABIIICTCS OOYYaOIMIEMYCS, €CIH €r0 OTBETHl Ha TEOPETUUYCCKUE BOIMPOCH HE
JIOCTATOYHO TOJIHBIE, UMEIOTCS OIMOKY TP OTBETAX Ha JOTOJHUTEIbHBIE BOIIPOCHI,
1 6anna BeicTaBIsIeTCs 0OyJarOIIeMycsi, €ClTi OH oTBedaeT Ha 50% 3a7aBacMBbIX BOTIPOCOB H
YaCTUYHO PACKPHIBAET COJEPIKAHUE IOTIOTHUTEIHHBIX BOIPOCOB,
0,5 6aau1a BBICTaBIIsIETCSI 0OYYAIONIEMYCsI, €CJI OH TEOPETUIECKOE CO/IepIKaHue Kypca
OCBOWJI YACTHYHO HWJIM OTCYTCTBYET OPHEHTAIIUS B M3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJ1aBaeMbI€ JIOTIOTHATEIHHBIC BOTIPOCHI

Z[CJIOBaH Urpa mo reme 4. HOHSITI/IC, BUAbI, MIPABOBbI¢ OCHOBbI HHBAJIMIHOCTH
HNuaukaropsl gocrrxenusi- YK-9.1,YK-9.2

«IlorepneBmne kopadJjieKpyueHHe»



[IpencraBeTe cebe, BB Apeiidyere Ha sAXTe B 10KHOM yacTh Tuxoro okeaHa. B pesymnbrare
nokapa OoJplias YacTh SIXTBI W €€ TIpy3a YHUYTOXKEHa. SIXTa MeUIeHHO ToHeT. Bame
MECTOHAXOKICHUE HESICHO H3-3a MOJIOMKH OCHOBHBIX HABUTAIIMOHHBIX PUOOPOB, HO MMPUMEPHO BbI
HAXOJUTECh Ha PACCTOSIHUH THICSYM KHJIOMETPOB OT OJMKaiIei 3eMIn.

Huxe nan cniucok 15 mpeameToB, KOTOpbIE OCTaIMCh LENBIMU U HE MOBPEKICHHBIMU 110CIIE
noxapa. B nonosHeHne K 3TUM IMpeaMeTaM Bbl PAclojaraeTe MPOYHBIM HAaJYBHBIM IIJIOTOM C
BECJIaMH, JIOCTATOYHO OONBIIMM, YTOOBI BBIIEpXaTh Bac, SKuMak W BCEe IMEPEUYHCICHHBIC HHKE
npeameTsl.  VIMyIecTBO OCTaBIIMXCS B JKMBBIX JIFOJAEH COCTaBIIAIOT NA4Ka CUTapeT, HECKOJIBKO
KOPOOKOB CIIMYEK U MATh CTOPYOIIeBBIX OAHKHOT.

. CekcraHr.
. 3epkaio amst OpuThs.
. Kanuctpa ¢ 25 nutpamu BOJbl.
. IIpOTUBOMOCKHTHAs CETKa.
. OnrHa KOpoOKa ¢ apMEMCKUM PAIiOHOM.
Kaptsr Tuxoro oxeana.
. HanyBHas miiaBarenbHasi MOyILKa.
. Kanucrpa c 10 nutpamu HeTera3oBoit cMecH.
. MasnieHbK1id TPaH3UCTOPHBIA PATUOTTPUEMHUK.
10.PenenieHT, OTIYTUBAIOIINN aKyIL.
11./IBa kBaJipaTHBIX METpa HEMIPO3PAYHOU TIIICHKH.
12.0qun nutp poma kpernoctsio 80%.
13.450 MeTpoB HEWJIOHOBOTO KaHaTa.
14.]1Be xopoOKu 1I0KOIA 1A,
15.Pr160n0BHAs CHACTB.
Kputepun onenkn (B 6aj1ax):

3 0aJu1a BBICTABIIsIETCS OOy4arollemMycs, €clii OH CBOOOJHO OTBEYAeT Ha TEOPETUYECKUE
BOIIPOCHI U NIOKA3bIBAET INIYOOKHE 3HAHUSI U3YYEHHOI'O MaTepuaa,

2 faJjua BbICTaBIIAETCS OOydaroleMycs, €CIM €ro OTBEThl Ha TEOPETUUYECKUE BOIMPOCHI HE
JI0OCTATOYHO IOJIHBIE, UMEIOTCS OIIMOKY IIPU OTBETAX Ha JIOMOJHUTEIbHBIE BOIIPOCHL,

1 6asura BeIcTaBIsAeTCA O0yYaroIEMycs, €ciiid OH oTBeuyaeT Ha 50% 3ajaBaeMbIX BONPOCOB U
YaCTUYHO PacKpPbIBAET COJAEPKAHUE TOTIOTHUTENBHBIX BOIIPOCOB,

0,5 6aJs1a BBICTABIIsIETCS 0OYUaAIOLIEMYCsl, €CJIM OH TEOPETUYECKOE CO/Iep)KaHue Kypca
OCBOWJI YaCTHYHO WJIM OTCYTCTBYET OPHEHTAllMs B U3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJ1aBae€Mble JOTIOJIHUTEIbHBIE BOIIPOCHI

©CO~NOUTAWN

KonTpoabHas padora no Teme 5. Axantanusi HHBaJUI0B, JUI ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMH
310POBbS B MPO(eCCHOHAIBHBIX YCIOBHSAX.
Nuauxaropsl noctuxernus- YK-9.1,YK-9.2
Bapmuanr 1.
1. cocTaBuTh TabaMILy «ITanbl K3MEHEHUs OTHOIIEHUs obmecTBa K juram ¢ OB3 2000-2010».
2. COCTaBUTH IIIOCCAPUIA: WHBAJIH/I, UHBAIHIHOCTh, 0COOBIE TOTPEOHOCTH, HE3aBUCUMAs KU3Hb,
TOJICPAHTHOCTh
Bapuanr 2.
1. «OTanbl u3MeHeHus oTHoIIeHus ooecTBa K auiam ¢ OB3 1990-2010 romax.
2. cocTaBHTH Tioccapuii: mia ¢ OB3, HeKoMMepUecKue ColraIbHbIE OpraHu3ali, KBapTHPEI
COIPOBOXKAAEMOTO TIPOKUBAHUS, TOJIEPAHTHOCTh

Kputepun onenkn (B 0aj1ax):
0,5 0aJs1a BRICTABISICTCS CTYACHTY, IPH YCIOBHUH €T0 MPABHIBHBIX OTBETOB HA BCE 3a/IaHUS
0,3 6aJ11a BBICTABIISIETCS CTYJIEHTY MPU YCIOBHUH €0 IPABUIIBHBIX OTBETOB, HO HEJJOCTATOYHO
pa3BepHYTHIX
0,2 6aJi1a BBICTABIIIETCS CTYJAEHTY MPU YCIIOBUM €T0 MPABUIIBHOTO OTBETA OJHO 3a/1aHUE,



3aganus 1J151 TBOPYECKOr0 PeHTHHIA:
TeMbl HHANBUAYAJBHBIX WM IPYNIIOBBIX NPOEKTOB

Tema 5. Ajantauusi HHBAJIUIOB, JHIl C OTPAHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBbS B
npo¢ecCHOHAIBHBIX YCI0BUSIX.
Nuauxarops! noctuxenus- YK-9.1,YK-9.2

1. «/locTynHas cpenay» - )KU3HEACATENBHOCTh MHBAJIUIOB B ropojae KpacHonap

2. ConmanpHas pekiaMa Kak crnocod o0paTUTh BHUMAaHKUE HA MPOOJIEMbI TOPOJICKOM Cpebl

3. BononTepckoe nemxkenne B KpacHomapckom kpae.

4. OMnupuyuecKoe ucclieoBaHue NpodecCHOHANbHON UASHTHU(HUKAIUS U KPU3HCOB Mpoliecca
COIIMAIBHO-TICUXOJIOTMYECKOM aJlaliTallik B MpodeCcCuoHaIBHOM chepe.

Cozanue MOJENU COIMATbHO-TICUXOJOTUYECKOT0 COMPOBOXKACHUS AJaNTallid CTYAECHTOB C
OBS3.

5. KonctpynpoBanue MHIMBUYaIbHOTO aalTallMOHHOTO MapIipyTa odydatomuxcs ¢ OB3.

6. COIII/Ia.HBHBIG U IICUXOJIOTHUYCCKUEC KOMMYHHMKAIIMM JIMYHOCTHU B I/IHIII/IBHI[yaJIBHOfI u
COBMECTHOHN JESITENbHOCTU: aHajJU3 KaTeropuidl U MPHU3HAKOB COBMECTHOHM JESTENbHOCTU;
BLBIAABJICHUA Ha IIPAKTHKH HpO6JI€M O6III€HI/I$I u KOMMyHI/IKaIII/Iﬁ B COBMECTHOH ACATCIIBHOCTU
CTYJICHTOB; XapaKTepUCTHKa BepOaIbHBIX U HEBEPOATBHBIX KOMMYHHUKAIIUIA CTYICHTOB.

7. TapMOHHMYHOE pa3BUTHE JIUYHOCTH B OOIIEHUM M COBMECTHOW JIESTEIBHOCTU: aHAIU3
MICUXOJOTHYECKOT0 coJiep>KaHus KOHKYPEHIIHH; SMIUPUYECKOE UCCIIeIOBaHKE
TICUXOJIOTHYECKOTO COJIEP>KAHUS COTPYIHUYECTBA.

Kpurepun ouenku (B 0asiax):

- 10 GayoB BBICTABISACTCS O0YJAIOMIEMYCs, €CIIM padoTa BHIMIOJTHEHA CAMOCTOSTEIBHO; 0opMIICHA
MPAaBUIBHO, aKKYPaTHO, TBOPUECKHU, IPUMEHEHBI JOMOJHUTEIBHBIC CPEICTBA, TTOBBIIIAIOIINE
KaueCTBO BBIIIOJHEHHOU paOoThI (Mpe3eHTalusl, MOJIEIb U T.I1.); UMEETCs MMCbMEHHBIN TOKIIa,
CTY/ICHT JIOKJIaJIbIBAET PE3yIbTAaThl Ppa00OThI CAMOCTOSTEIILHO, OTBEYAET Ha BCE JOMOIHUTEIBHBIE
BOITPOCHI IPABUJIBHO.

- 5 6aJIIOB BBICTABJISIETCST 00YYAIOMIEMYCS, €CJIA BBICTABIIAECTCS CTYACHTY, €CITU padoTa BHIMOJHEHA
CaMOCTOSITENFHO; 0(hopMIIeHa MPABUIBHO, aKKYPATHO, TBOPUECKH, HO HE TIPUMEHEHBI
AOMNOJHHUTEIBHBIC CPECACTBA, ITOBLIIIAIOIINE KAYECCTBO BBIITOJTHEHHOH pa6OTI:vI (HpeSCHTaHI/Ifl, MOICJIb
 T.I1.); UMEETCSl TUCbMEHHBIN JIOKJIAJ], CTYJCHT JOKJIAIbIBACT PE3YJIbTaThl pA0OTHI CAMOCTOSTEIBHO,
HO OTBEYACT HC HA BCC JOIMOJHUTCIIBHBIC BOIIPOCHI ITPABUJIBHO.

Tembl 3cce

Nuauxarops! nocruxenus: YK-9.1,YK-9.2

TemaTuka 3cce o TemMe 2. MexaHU3Mbl, YPOBHH COIMATBLHO-TICHX0JI0THYECKO ajanTanuu

1. MeauuuHCKas ¥ collaibHasi MOJIe WHBANUAHOCTH. Cerperaius U UHTETpalus.

2. HezaBucumslii 00pa3 >Ku3HU UHBAIHI0B. OCHOBHBIE KOHIICTIIIUH.

3. CoaeprkaHue MOHATHS «OTPAaHUYEHUE KU3HEICSITEIbHOCTH.

4. CouunasnbHasg cpefa KU3HEACITEIBHOCTH MHBAIMIOB U JIUL C OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMU: KWJIasg, TOpOJCKas, oOpa3oBaTeiabHasi, IPOU3BOJCTBEHHAs, JOCYroBas
(TBOpUecTBO, (GPU3KYIBTYpPA U CIIOPT).

5. IIpo6yieMbl UHBATUAHOCTH B coBpeMeHHOU Poccun.



TeMBI JOKJIAA0B:

ITo Teme 1. Ilpodiiema conMaIN3aMM, COMUATLHONW aTANTAIIMH JIHYHOCTH

1. Conunanuzanus tuuHoctu no J.Muny

2. Crpykrypa nuuHoctH 1o K.K. Koanesy.

3. JleBHaHTHOE ITOBEACHHUE.

4. PoneBasi ¥ CTaTyCHasi KOHLETIIHS JIMYHOCTH: 0011Iee U 0cOOEHHOE
5. [fupamunia morpedHOCTEH A. Macinoy.

ITo Teme 3. KommyHukanusi Kak mpouecc
1. KoMMyHMKanus Kak Iporecc.
2. KoH(QuUKTBI B OpraHu3aiuy U NyTH U pa3perieHusl.
3. KommyHnukatuBHBIE Oapbepbl B OpraHU3aIHH.

ITo Teme 4. HOHHTI/Ie, BHU/bI, IPABOBLI¢ OCHOBLI HHBAJIMHOCTH
1. OcHOBHBIE TEOPUHU U MOJIEJIN COLUAIBHONW PaOOThI C MHBAIHIAMH.
2. YyacTre 00IIeCTBEHHOCTH B PEIICHUH TPOOJIeM WHBAINIOB.
3. [lonsiTHe 1 opraHu3anys JOCTYITHOW CPeIbl [UIs JIFO/ICH C OrpaHMYCHHBIMH BO3MOKHOCTSIMU
U UHBAJIUOB.
4. ConmanpHasl ajantanys MHBAJIMJOB U JIMLl C OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 310pPOBBS K
YCIIOBUSIM 00pa30BaTEIbHON CPE/IbL.
5. Ilpaktuka ympaBieHUS COLMANBHON ajanranueld paOOTHHKOB C  OTPaHUYEHHBIMU
BO3MOXHOCTSMHU B COBPECMCHHBIX pOCCHfICKPIX OopraHu3anusiax.

Kpurepun ouenku (B 0asiax):

3 0aJu1a — BBICTaBIsIeTCs 00yJarOMIeMycs, €CJIM BBIIOJIHEHBI BCE TPEOOBaHMUS K HAINMCAHHIO
pedepara (moknana): obo3HadeHa mpoOiemMa W OOOCHOBAaHA €€ aKTyaJbHOCTb, IMPOBEJEH aHalu3
Pa3NMYHBIX TOYEK 3pEHHsI Ha pacCMaTpUBAEMYIO0 IMpoOJieMa W JIOTHYHO H3JI0KEHa COOCTBEHHAsS
no3uiusi, copMyIMpoBaHbl BHIBOJBI, TEMa PACKPHITA MOJTHOCTHIO, BBIAEPKAH 00BHEM, COOIIOACHBI
TpeOOBaHMUs K BHEITHEMY O0(hOPMIICHHUIO, BBIITOJHEHA Ka4eCTBEHHAs MPE3EHTAIINH,

2 ©0anna — BBICTaBIsIETCA OOydYaroIIeMycsi, €Clid OCHOBHbIE TpeOoBaHHS K pedepaTry
(mokmamy): BBITIOJIHEHBI, HO MPHCYTCTBYIOT HEAO0YEThl. B 9acTHOCTH, MMEIOTCS HETOYHOCTH B
M3II0KEHUU MaTepHualia, OTCYTCTBYET JIOTHUECKasl MOCIe0BaTENbHOCTh B CYKJIEHUSIX, HE BBIIEPKaH
o0BeM pedepara, UMEIOTCS YIYIIEHNS B 0pOPMIIEHUH ITPE3ECHTAIINH,

1 6ana — BeIcTaBiseTCS OOYYArOMIEMYCS, €CITU MMEIOTCS CYIIECTBEHHBIE OTKJIOHEHHUS OT
TpeboBaHult K pedepary (noknanay). B gacTHocTH, TeMa pacKpbITa YaCTUYHO, JAOIMYIIEHBI OMUOKH U
OTCYTCTBYIOT BBIBOJIBI.

KommniiekT TecToBbIX 3a1anuii o Teme 1. Ipo6iema conmaau3anuu, CONUAILHOIM aganTaiuu
JUYIHOCTH

Nuauxaropsl noctuxkenus: YK-9.1,YK-9.2
1. Kak pactmmdpoBbIBaeTCs MOHATHE «COLUATBHOE»?
a) KaK OTHOCSIIIEECs K KU3HH JIIOJIEH B MPOIECCE MX B3aUMOOTHOIIIEHUH
0) KaK JIeATeTbHOCTS JIIO/IeH BHE TPOU3BOACTBA
B) KaKk OTHOLIEHHUS JIFOJIeH C IPUPOIOH
2. Kak Ha3bIBarOT 0KHIaeMOe OT YeIOBeKa IMOBeJeHIE, 00YCIOBICHHOE €r0 CTaTycoM?
a) cTatryc
6) poJsib
B) ipodeccust



3. Kakum cnoBom omnpezensieTcs MoJ0KEHHE YeJI0BEeKa B 00IIECTBE, OCYIIECTBIIAIONIEE JOCTYII K
o0pa3oBaHHI0, OOTaTCTBY, BIIACTU U MPOY.?
a) craTyc
0) poJib
B) JIOJDKHOCTh
4. Kak Ha3bpIBaeTCs camasi OOJIbIlIasi TPYyIITa JIFOCH, MPOXUBAIOIINX HA JAHHOW TEPPUTOPUH?
a) OOIIEeCTBO;
0) cTpaHa;
B) collMaiabHasi OOIIHOCTb.
5. K OCHOBHBIM 3JIeMEHTaM COIHMAIbHOM CTPYKTYpPBI O0IIECTBa Ha MAKPOCOIMOJIOTMYECKOM YPOBHE
HE OTHOCSITCSL:
a) ColMalIbHbIe HOPMBI, COITUANIbHBIEC IIEHHOCTH;
0) connanbHbIe OOLTHOCTH, COIUATBHBIC HHCTUTYTHI;
B) COLIMAJIbHbIE OPraHU3AINH, COLIUATIbHBIE TPYIIIbI
6. B connonoruu BeIAENAIOT 2 YPOBHSI COLIMANIN3ALUN JTUUYHOCTHU:
a) popManbHas 1 HepopMabHasl;
0) mepBUYHAS U BTOPUIHAS,
B) obuManbHas U Heo(UIIHaTbHAS
7. Teoputo uepapxuu nmoTpeOHOCTEH BriepBbIe pazpaboTai:
a) Macnoy A.;
6) Konr O;
B) 3.®peiin
8. ATEHTHI COITMAIIBHOTO KOHTPOJIS 3TO:
a) TUAEephl MaJbIX TPYII,
0) (hm3uUecKue WA U OPraHU3aIMH, KOTOPBIC PEATU3YIOT JICHCTBHE COITMATBHBIX HOPM U
MIPUMEHSIIOT CAHKIIHNH;
B) JIUIIA, OCYIIECTBIISIOUINE MTPOIECC COMUAIN3AUH JTMIHOCTH
9. AreHTaMu IEPBUYHOMN COIHMANIN3AIIMU SBIISIOTCS:
a) cpesicTBa MaccoBOi MH(pOpMaIuy;
0) poauTenu, ceMbs;
B) pabora.
10. He mpoieamnve conyani3aiuio JIuiia Ha3bIBalOTCS:
a) MapTrUHaJbl;
0) OMOJIOTMYECKUE WHIUBHU/IBI,
B) WHUBU/]IBI

Kpurepun onenkn (B 6aj1ax):

0,5 0aJi1a BBICTABISAETCS CTYIEHTY, IIPU YCIOBUH €r0 MPAaBUIBLHOIO OTBETA HE MEHEE YEM Ha
90% TecTOBBIX 3aJJaHUH,

0,3 0anu1a BBICTABISAETCS CTYAEHTY IPU YCJIOBHM €ro npaBwibHOro orsera oT 70 mo 89%
TECTOBEIX 3aJIaHMHIA,

0,2 0anJ1a BBICTABISETCS CTYAEHTY IPU YCIOBHM €ro IpaBWJIBHOrO orBera oT 50 1o 69%
TECTOBBIX 3aJIaHMHIA,

0,1 6aJ1 BBICTABIISIETCS CTYAEHTY IIPU YCJIOBHUU €0 IPABWJIBHOTO OTBETa MeHee ueM Ha 50%
TECTOBBIX 3aJaHUI.

METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUS KOMIIETEHIIU BO BPEMS ITPOBEJIEHUSA
IMPOMEXKXYTOUYHOM ATTECTAIINH
CTpyKTypa 3a4€THOr0 32/IaHUA
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Haumenoeanue oyenounoz2o cpeocmea Makcumanvhnoe
Konuuecmeo 041106

[TonsaTne coumanu3anuu U ee BuAbl. llepBuuHas u BTOpUYHAs 15
colMaan3anus
CouunanbsHas cpefia )KU3HEACATEIbHOCTY UHBAIMJIOB U JIUI] C 15

OrpaHUYECHHBIMU BO3MOXKHOCTSIMU: JKUJIast, TOPOJICKas,
oOpa3oBaTenbHast, IPOU3BOJICTBEHHAs, I0CYTOBasl (TBOPUYECTBO,
(UBKYJIBTYpa U CIIOPT).

Keiic-3amaua 10

3aganus, BKJIOYaeMble B 3a4eTHOE 3aJ]aHHe

Tunoeoii nepeuens 60npocos K 3auemy:
. [lonsiTue conmanu3anuu u ee Bubl. [lepBuduHast 1 BTOpUYHAs COLIMAIA3AITHS.
. Cragum unu (a3l mporiecca coryain3anuy. Peconranuzanus 1 aeconyain3aims.
. ATEHTBI U UHCTUTYTHI COIIMATTU3AIMHI. ATEHTHI IEPBUYHON U BTOPUYHOMN COLIMAIIA3AIUH.
. OyHKIIUM areHTOB NEPBUYHON U BTOPUYHOW COLMATU3ALINH.
. OCHOBHBIE UHCTUTYTHI COIIMAIM3AIIMN U UX POJIb B CTAHOBIICHUM JTUYHOCTH.
. [loHsiTHE COnMANIbHOM alanTalliy U €€ XapaKTEPUCTUKHU.
. CymrHocTs connanbHoM aganTaui. OyHKIMY CONUaNbHON aanTaiuy.
. Tunonorus conmanbpHOM aganTanuu. Ilcuxonornyecknue MexaHU3Mbl COLTMAIBHOM
aganTanuu. Kputepun yCcrenrHocTy COUaIbHON aanTaluy.
9. MeTo10J1I0TMYECKHE OCHOBBI UCCIIEIOBAaHUS COLIMATIBLHOM afanTaiui. MeToabl U UHTEpHpeTaluu
pe3yIbTAaTOB MCCIIEIOBAHUS COLIUATLHOM aIanTaliu.
10. Commanuzanus 1 ee CBsI3b ¢ COLUAIILHON agantanuei. Conuann3anus U ee OTIINIHE
OT COITMANLHOM aJTanTalliH.
11.01inune conuanu3anuu OT aJanTalii, OT BOCIUTAHUs, OT 00y4eHHUs], OT B3POCICHHS.
12. TlonsiTHe U colMalIbHAS CYIITHOCTh HHBATUMAHOCTH. HayuHble KOHIIETIIIUY COIUATN3AllUN U
WHBaJIUIU3aIIHH.
13. Monenu naBanuaHOCTH. MeauimHckas Moiens. Moiens HopManu3amui. Moens
HE3aBUCUMOM KH3HU.
14. Unentudukanus, pecypcHblil MOTEHIMAN U camoonpeeneHue nHBannaoB. [Ipobnema
TOJIEPAHTHOCTHU
15. Counanbuble orpannuenust HBaIUAoB. [lonoxkenne nuBanuoB B Poccuiickoit denepanumn.
16. ConpanbHas MOJIMTHUKA B OTHOIICHHH MHBAINUI0B. ColnaabHOe 00eCIIeueHre B COIUAIIbHOE
oOcCTyKMBaHHE TOJEH ¢ OrpaHUYEHHBIMH BO3MOXXHOCTSIMHU.
17. CounanbHas cpefia )KU3HEAEATETFHOCTH UHBAIUJIOB U JIUI] C OTPAHMYEHHBIMU BO3MOKHOCTSIMU:
KUas, TOpOoJCKasi, 00pa3oBareibHasi, MPOU3BOACTBEHHAs, 10CYTOBast (TBOPUYECTBO, (PU3KYIBTYpa U
CIIOpT).
18. [loHsiTHE KOMMYHUKALIMT
19. YpoBuu kommyHukanuu (no llenHony)
20. Kosibl B KOMMYHUKALIMT
21. KommyHUKaTHUBHBIE Oapbephl.
22. DneMeHTbl KOMMYHUKATUBHOTO poLiecca.
23. Crioco6s! nepenaun HHGOpMAaLIHH.
24. KoMMYyHUKAaTUBHBIN MpOIlecC: MPOU3BOACTBO HHPOPMAITIH, MYIbTUTUTHKAIIHS,
pacmpocTpaHeHue, IpUeM, UCTI0b30BaHNe HH(POPMAIIHH.
25. IlonsiTie MaccoBOM KOMMYHUKALIMH.
26. Jle3aganTaiusi.

03N LN kAW
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27. Peamanranus.

28. berToBast amanTanus.

29. NocyroBas ajanrtaiusi.

30. [IpousBoaCcTBEHHAS alanTalUs.

31. UunuBuyanbHas (BHYTPUIMYHOCTHAS) aJanTalysl.

32. MexaHu3Mbl COUMATbHO-TICUXOJIOTUYECKOM alanTalliy JUYHOCTHU: MPAKTUYECKUN
(moBeIeHUECKUIT) MEXaHU3M, IMOLIMOHAIIbHBIN MEXaHU3M, KOTHUTUBHBINA MEXaHU3M.
33. IloHsiTHE TUYHOCTHU, UHIUBUAA, UHANBUIYATbHOCTH.

34. Tunsl IXNYHOCTH.

35. CTpyKTypa JUYHOCTH.

36. Teopus moTpebHOCTEH IO A.Macnoy.

Tunoeoit nepeuensv 3a0anuil.

1. Keiic-3agaua:

Ha coBemanuu TOproBbIX areHTOB A cOOOIaeT, 4TO MOCTOSHHO TepseT 3aKa3bl M3-3a TOTO, YTO
KOHKYPEHTBI CTajy IMPOU3BOAUTH HOBYIO MPOAYKLIHMIO M MPOJABATH €€ MO 3aHUKECHHBIM IICHAM.
Konneru nensiTcst ¢ HUM CBOMM OIBITOM YCIEUTHOTO KOHKYPHPOBAHUS Ka)/Iblil B CBOEH 00JIACTH U
JAI0OT COBETHI, HO BCE MPEUIOKEHUS A OTBEpPraeT, Haxolsd B HHUX HU3bSHbI U TBEPJs, YTO B €ro
obnactu 3TH npuéMbl He cpabareiBatoT. Uem Oomblie Bo3paxkaeT A, TeM OOJbllIe €My CTaparoTcs
noMoyb. Yepe3 HEKOTOpoe BpeMsl pykoBoauTenb b 3ameuaer: «S Buxky, Aa, Bel HE XOTUTE HUYETO
M3MEHUTh, U y MEHsI COBEPIICHHO MPOMNaJIo YKEJaHWEe MPOJOJLKATh 3To oOcyxkaeHue!». Hactynuna
TUILIMHA U 00111as1 HETIOBKOCT.

1. Kakyro no3unuioo B JaHHON CUTyalluu 3aHUMAIOT PYKOBOAMTEINb A, €ro KOJUIETH U PYKOBOJIUTEIb
b?

2. OmnpenenuTe CTPATETUIO BbIX0/1a U3 KOH(MDIUKTHOM CUTYAIIUU.

2. Keilic-3amaua:

JlomycTrM, y Bac B MOJYMHEHUU pabOTaET YeIOBEK, KOTOPBIM HECKOJIBKO MEPEPOC CBOKO JOJIKHOCTD.
Opnako, W3- 3a PA3NUYHBIX OOBEKTUBHBIX MPUYMH KAPbEPHBIM pPOCT HE BO3MOXKEH, a JOXOJ
JOCTAaTOYHO BBICOK, €CTh TaK XK€ KOMHCCHUOHHBIC. HaﬁI[I/ITe nyTn I[OHOJ'IHPITGJ'H:HOfI MOTHBAIINNU
TaKoro COTPYyIHHKA.

3. Keiic — 3apaya:

K Bam Ha coOecegoBaHME 1O BaKaHTHYIO JOJDKHOCTh NIPUILNEN YEJIOBEK. 3allell, IPOMKO
M10310POBAJICS, LIIYMHO CEJI, B Pa3rOBOPE AKTUBHO JKECTUKYJIUPOBAJ, ChINAJ UAEAMH O IIPEACTOSALIEN
pabore. [lombITaliTech ONMpeaenuTh TUIT BEAYIIEro TeMrepaMenTa. Ha kakyro JHOIKHOCTh OH MOKET
IIPETEH10BaTh?

4 Keiic- 3agaua:

PykoBomuTens naeT 3agaHue MOAYMHEHHOMY MpHOOpecTH 000pyAOBaHUE OMpEACEHHOW MapKu.
HO}I‘II/IHeHHBII\/'I IIBITACTCA 06’I)${CHI/ITB eMy, YqTO OTOT THUII O60py110BaHI/Ie HEC CTOUT HOKyl'IaTI) u 110
Kakoil mpuunHe. Ho pykoBoAMTENb, 32 KOTOPHIM TMOCJEIHEE CIIOBO, MOAOMPAET BHEIIHE BECOMBIC
apFYMeHTI)I B HOJ'IBSy CBOCTO peHIeHI/ISI 158 y6e>1<11aeT IIOJYNHCHHOIO B €TI0 HeraBI/IJ'IBHOCTI/I.
[Tomuunennsii cornamaercs: «Hy xopomo, ecnu Bbel Tak aymaere, TO s NOPUOOPETYy 3TO
o0opyI0BaHKE», OJTHOBPEMEHHO TOHOM pe4yHd U HaOOPOM CJIOB M MHTOHAIMEH B (Ppas3e maBas MOHATH
PYKOBOJHUTEIO Ha CKPHITOM YPOBHE, UTO OH HE COTJIACEH C PEIIeHHWEM U He OyAeT HeCTH HUKaKOU
OTBETCTBEHHOCTH 3a ero mociuenctus. Uepe3 HekoTopoe Bpemsi MHeHUE b. moarBepkmaercs, u
obopynoBanue nemMoHTUpyeTcs. Korma pykoBOIWTENb BBI3BIBACT K ce0e MOMAYMHEHHOTO, UYTOOBI
MPOAHAIM3UPOBATHh MPUYUHY HEYJa4H, TOT OTBedaeT: «BbI ke caMu XOTenu MPHOOPECTH MMEHHO
3TO. A s ¢ caMoro Hauaja mpenymnpexaan Bac, uro ob6opyqoBaHHe HUKYyJa HE TOAUTHCS». Takum
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00pa3oM CKpbITasi KOMMYHUKAIIHSI CTAHOBHUTCS SIBHOUM U MOPOXKIAET CMEHY pOJiel M HaNpPsHKEHHOCTh
B oOmennu. Ha3zpeBaeT KOH(MIUKTHAS CUTYaITUs.

1. KakoBbI OIIMOKY B MMOBEACHUH PYKOBOAMUTENS U MOJYUMHEHHOTO B IAHHOW CUTYyalun?

2. Yto Ha caMOM JieJie HY)KHO OBLJIO CHIeNaTh MOJYMHEHHOMY M PYKOBOJIUTEII0, YTOOBI IPEBPATUTH
KOHQIIUKT?

5. Keiic- 3apaya.
JIu Sxokka B cBoei kHure «Kaprepa MeHeKepa» yTBEPHKAAET, YTO, YBUJEB paOOTAIOLIMMH CBOMX
KOJIJIET, SITTOHCKHUI pabouuii CKaXKeT «He MOTJIU 51 4eM-HUOYb TOMOYb?», aMEPUKAHCKUN — « 3TO HE
MOE J1eJI0».

Kak, o BamiemMy MHEHHIO, BIUSET JIM HALMOHAIBHOCTh HA YTBEPKACHUSA?

UYro ckaxere Bri?

6 Keiic-3agaua.

Curyanus: Ilencuonepka — Bpau K. ¢ 25-metHuM craxkeM, yiias Ha NEHCHIO, CTajla IOCENIATh
IUTaTHBIE KypChl KPOMKM M IINUThS B pPalOHHOM J0ME KyJbTypbl. YUepe3 HECKOJBKO 3aHATHH
neHcuoHepka K. ObU1a HCKITIOYEHA ¢ KypCOB: €€ OOBHHMIIM B TOM. YTO OHA «IIPOTHBOIIOCTaBHIIA CEOS
KOJJIEKTHBY». 06 3TOM CBHJIETENbCTBYIOT Takue coOblTusi. Bo Bpemsi ogHOro u3 3aHATUH B
[IOMEILIEHUE BOILIEN COTPYAHUK JOMa KyJIbTYphl € BpadeMm-nicuxuarpoMm. IlpepBaB 3aHsiTHE,
COTPYZIHHUK CKa3all, 4To Bce OyayT ciymarh Jiekuuto. Ilencnonepka K. ckaszana, uro eif jexkuus He
HYy)XHa, U OHa OyaeTr 3aHuMaThcsi cBouM penoM. Jlektop (3Hakomass K. mo mpexHed paboTe)
norpeboBaina. 4yroos! K. nokunyna ayauroputo. K. oTBeTHsa, 4T0 OHA MPHIIUIA. HA OIJIAYMBAEMBbIE €10
3aHATHUS 1O KPOWMKE M IIMTHIO. @ HE Ha JieKuuo. Toraa JieKkTop XJIOnHyna ABepbio U yuwia. M Bce
crainu ropoputh: "Kak Bam He cThlgHO!» JlupekTop noma KyiabTypbl 00BuHMI K. B TOM, 4TO OHa
copBaia jeknuto. Ha uro K. orBetnna: «HemoHSATHO TOMBKO MOYEMY TPU TaKOM OOJIBIIIOM MHTEpece
HE MPOBECTH 3TY JIEKLIUIO HOPMAJIbHO, KaK IoJaraeTcs?»

1. IToyemy npown3zomien KOHPIUKT?

2. Yto Ha/l0 NpEeANPUHATh, YTOOBI HE JOMYCTUTh KOH(MIUKTA?

3. Kak nipeoionets KOHGIUKT?

7. Keiic-3axaua.

[Ipo6nemuas curyanus: Ha ydactke OblTa panno3aBoja YBOIMIM JBYX pabouux. B mporokxonax
coOpaHMil 3aBOJCKOr0 KOJUIEKTMBA 3HAYWJIOCh, YTO OHU «IIOLUUIM HE B HOTY» C OCTaJbHBIMH,
MIOCTaBUB ce0s «BbIIIE BCEX». YBOJbHEHHE CYJ NpHU3HAI 3aKkoHHbIM. YTo ke mpousounuio? Ha
y4JacToK ObITa MpHUIen KBaTu(UIMPOBaHHBINA ciecapb b. C Tex mop B KOJUIEKTUBE HAYalIUCh BCAKHE
Heypsauibl. BHayane oHu Obuid HEeylOBUMBIMU. Kak-TO BBIICHMIIOCH, UTO KaXAbl paOOTHHUK CTal
IpATaTh CBOM MHCTPYMEHT M 3alMpaTh €ro B TyMOouKy Bepcraka. Ctanu 1enuTh paboTy Ha «CBOIO»
n «ayxyto». [lotoMm momen cioyx, 4to capyxusmuiics ¢ b. Opuragup, 3aBen «amMOapHYIO KHUTY»,
KyZla cTaj 3aluchiBaTh «(pakThl HapylmieHui». ITu (aktel Opuragup Oeper "Ha ciydait". Mactepom
Ha y4YacTKE TOrJa BPEMEHHO OBl OMBITHBIA CIENUAINCT, YIIEAINH Ha MEHCHIO, HO MO MpockOe
aJIMMHHCTpALMM BEPHYBILINICS BHOBb Ha 3aBOJI.

»lloiinems neperackuBaTh KOHIUIIMOHEPY. - KaK-TO cka3an oH ciiecapto b. ToT okunyn macrepa
MPE3PUTENBHBIM B3TIIAIOM. «S1. MeXly MpoYrM. Tebe He TaKeJaXHUK». M TyT MacTep He BbLAEpIKal:
«41 Tebe mokaxy, Kak IeMaroruio pa3BoJAUThY, - 3aKpHUYal OH. «AX. ThL.... - 3aJIOXHYJICS OT sIpocTH b.
-Jla s ... 7e0s ..».

Takue cueHbl CTaly Ha y4yacTKe MPUBBIYHBIMU. B panmpHeinieM Mo3ULIMK ONMpPENeIHIUCh YETKO: Ha
oqHOM rmoimoce b, ¢ Opurazgupom. Ha JApPYroM — aJMUHHUCTpaIys, Npo(Coro3Has OpraHu3aIus,
OO0JIBIIMHCTBO KOJIJIEKTHBA.

1 aiiTe MCUXOJIOTMYECKYIO XapaKTepUCTUKY ciecapio b. u ero Opuraaupy..

2. B 4eMm coCTOUT NpHUYMHA OITMCAHHOM CUTyalun?

3. Kak HOpManu30BaTh CUTyaluto?
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8. Keiic-3agaua. Cutyanus: 3aBoy ObUIO JaHO 3aJaHHEe OCBOUTH HOBOE u3enue. CIoKHOCTEH Jyis
ATOTO PYKOBOJICTBO 3aBOja HE BHJENO0. beICTpo co3manu Opuramy B 16 demoBek. bpuragupom Obu1
HA3HAYEH ONBITHBIN KaJgpOBBIA pabounii A., UMEIOIUN OOJBINON OPUTraAUPCKUI OMBIT pabOTHl HA
IPYTUX y4dacTKaX. bbUIo ycTaHOBIEHO HEHANPSDKEHHOE IIAHOBOE 3aJjaHue, U paboune MPUCTYIUIN K
M3TOTOBIICHHUIO M3Menui. OAHAKO BCKOpE BBIICHUIIOCH, YTO OpHrasa HE CIPaBISAETCS C 3a/JaHUEM.
Hukakue Mepsl, nmpeanpuHuMaeMble aJIMUHUCTpAllMENd, B TOM 4YHUCIE U aKKOpJAHAs oOIuUlara, He
nomoranu. [Tpon3BouTeNnsHOCTh TPYya OcTaBanach Hu3koi. Kpome Toro, B Opurajne ogHa 3a Apyroi
BO3HUKAJIM KOH(DJIMKTHBIE CUTYyallMu, IUIA >KajJo0bl MO pa3HbIM MOBOJAM, ObUIM CIy4ad OTKa3a OT
pabotbl. Ilocme OTKpoBEeHHBIX Oecex ¢ paboUYMMHU AJAMUHUCTpAIMS 3aBOJa BBIABWIA (PEHOMEHBI
HECOBMECTUMOCTH B Opurane. Oxa3anaoch, YTO TaM KpoMe Ha3HAa4eHHOro Opuraaupa pabdoTaroT JBa
aKTUBHBIX pabounx «b» m «B», BOKPYr KOTOPHIX TPYNIHMPOBAIOCH MO HECKOIBKO uesoBek. Kak
MPaBWJIO, MHEHUS 3TUX pabouux LUK Bpa3pe3 ¢ MHeHHeM Opuraaupa. B cymnoctu, Bcs Opuraga
Obula «IIOJIENIEHA» MEXIY TpeMs JHuAepaMu. AIMHHHCTPALUs 3aBOJA YyWia IICHXOJIOTHMYECKYIO
CUTYaluIo B Opurajie u MpUHsJIa COOTBETCTBYIOIIEE PEUICHHE, MOCIe IO MJIaH CTall BHIMOIHIATHCS U
IIEPEBBITOIHATHCS.

1 .BriGepute 13 npeUioKeHHBIX HIDKE albTePHATHB OJIHY, KOTOpas Oblila peaJu30BaHa Ha 3aBOJIC: a)
Opuramupa A. TiepeBelld HA JPYrol yd4acTok;, €) Opuramy pa3ielwin Ha JBe, OpuUTraJupamu
HazHauwiu A. u b., KoTopslii B3 k cebe B Opuranay B.

2. [Toyemy BBI BBIOpaIH UMEHHO TaKYIO aJIbTEPHATHBY?

3.Crporuo3upyiTe MoBeeHUE KOJIEKTHBA OpUTaIbl MOCIe HOPMAIHU3AIMH OTHOLICHHH.

9. Keiic-3apauya. Cutyauus: B 1oMeHHOM 11eXe MeTalllTypruueckoro 3apoja rnpousonuia apapus. «Ho
aBapusl HE TEXHUYECKas, XOTs U He obouuioch 0e3 TakOBOW, — Kak CKazaj JAUPEKTOp, - 3TO Oblia
aBapysl B YEJIOBEUECKUX B3aUMOOTHOILLIEHUAX». JJOMEHHBIN 11X cuMTajcs Ha 3aBojie OJaronoayyHblil.
Ho mnocne Ha 3HayeHMsT HOBOTO HayaJbHMKA HAYAJIUCh HENPUIATHOCTh 3a HENPUATHOCTHIO.
HavanpHukoM 1iexa BBIABUHYJIM BETEpaHa, IpopabOTaBIIEro Ha 3aBoje Oosee yeTBepTH Beka. OH
BbIpOC B Iiexe, Bce ero 3Hamm kak akTHBHOroO M crocoOHoro paborHuka. Korma ero Haznaumim
HAaYaJIbHUKOM 11€Xa, HUKTO HE YAMBWJIICSH, HO HUKTO U NPEIINOJOKUTh HE MOI, YTO OH TaK pe3KO
U3MEHUT CBO€ MoBeJeHHe. HaualbHUK I1eXa Tak BO3OMHMJI O ce0e, YTO IepecTaj CUMTAThCs C
MHEHHUEM CHEeHaINCTOB. J{axe ¢ KoyeraMu, KOTOpble MbITAIUCH 1aTh COBET, BXOAMWI B KOH(QIJIUKT U
MecslaMu He pasroBapuBai. [lepeccopuics co BceMH, KTO ObII C HUM Ha PaBHBIX, MOJTUYMHEHHBIX
3acTaBUJI TpereTaTh nepeq HuM. Bee 3atannucs, nosBusiock omyienue 6eapl. M ona npumia. «bbut
KpynHbIN nepeboit ¢ pynoil. Hakonen, ona noctynwia. Ho oka3zanack He Ta, 4TO Hajo0. A OH caM He
TIISHYI, ¢ Apyrux He crnpocui. OT npeaocTepekeHni, Kak Bceraa, oTMaxHyics. «be3 Bac 3Hato, 4To
nenato!» YUyryH u3 medd BBIMYCTUTh He cMoriu. «Kozen» BelOuMBanu Oosee ABaaLaTH CYTOK...
ABapus crTpsciach JIETOM, HO JI0 KOHIIa Troja W3 IMpophiBa BBIUTH Tak W He yaanoch, C
MOCJIEACTBUSIMH IIOMOTAJIM CIIPABJIATHCS CIIEHUAINCTBI U3 PA3HBIX TOPOJIOB CTPaHBbI.

1. [Touemy 5Ty aBapuio Ha3BaJ M aBapHeil B YEIIOBEUYECKUX OTHOIICHUSX ?

2. Kakoii cTuib pyKOBOZCTBA ObUT IPUCYII] HAYAJIbHUKY 11eXa?

3. Kak, mo Bamemy MHEHHIO, MOKHO OBLIIO MPEOTBPATHTH aBAPHUIO?

4. Kax Ob1 Bel Hanmaumm cnakeHHyro padoTy B 1exe?

10 Keiic-3apgaua. Cutyanus: PaboTHUK A. B 1I€JIOM 3HA€T CBOE JIEJI0 XOPOIIO M BBIMNOJIHSET €ro
JOCTaTOYHO KauecTBEHHO. HO mpH 3TOM MOCTOSIHHO COBEpIIAeT MEJIKHE OIIMOKH, KOTOPBIX BIIOJHE
MOKHO H30exaTh. HauanpHuk b. kaxxaplil pa3 BbI3bIBaeT €ro k cede /uist 00bsicHEeHul U A moiydaer
"NUHOK", KOTOPBIM Ha BpeMs JeJlaeT €ro BHHUMAaTelbHEE. 3aTeM CUTyalMsl MoBTopserca. B urore
paboTa He Obla BBIMOJIHEHA JOCTATOYHO KaYECTBEHHO.

1. Kakue neficTBHsI JOKEH ObUT MPEANPHHSTH PYKOBOJUTENb, YTOOBI MIPEIOTBPATUTH CIOKHUBILIYIOCS
CUTYAaIHIO.

2. Yto HeoOX0auMO OBIIO JienaTh pabOTHUKY NMPH BOZHUKHOBEHUH KOH(IIMKTA C PYKOBOJCTBOM H3-
3a OImMOOK B ero padore?

11. Keiic — 3amava. IlpoBenuTe aHamu3 Ha NpeAMET KOHMIMKTHOCTH MEXIMYHOCTHOTO
B3aUMOJICHCTBUS B CeAyIOMeH cuTyannn. HaganpbHUK OTaena B KOHIE pabodero qHs oOparmaercs K
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COTPYIHHUKY C MPOChOOI ocTaThCsl Mocie paboOThl ISl COCTaBJIEHUS CPOYHOTO oTyeTa. COTpYIHUK
OTKa3bIBA€TCA, CCUIASICh HA YCTAJIIOCTh U HA TO, YTO PA0OUMil JIEHb YK€ 3aKOHUYUIICS.
12. Keiic —3apava. Ilpoananusupyiite NpUBBIYHBIE TPAaHCAKIUMU YJIECHOB Balllell CEMbH, IPY3€H,
kosuter. C keM BaMm Jierde u npusitTHee oomarbes: ¢ Pogurensmu, lerbmu miu B3pocneivu? Kak Bbl
nymaere, noueMy? EcTb aM y Bac «wirobumash» mno3unus? MeHsieTe 1M Bbl CBOIO TPAHCAKIUIO B
3aBUCUMOCTH OT cuTyanuu? Hano u cornacoBeIBaTh CBOO MO3ULMIO € O3ULIMEH apTHEPOB?
13. Keiic-3agaua. [Ipoananu3upyiiTe NpUBBIYHBIE TPAHCAKLIMU WICHOB BAILLIET0 KOJUIEKTHUBA, C KEM
BaMm Jierde oomarbcesi? C komteramu 6e3 OB3 n nuaBanuanoctu? Unu He dyBCcTBYeTe pa3HUIly?
14. Keiic-3apa4ya. PaspaOoraiite «fI — KOHLENNIO» TBOPUYECKOTO CAMOPA3BUTHS C YYETOM CBOMX
MH/IMBUYAJIbHBIX CKJIOHHOCTEH U CITIOCOOHOCTEH.
15. Keiic-3apaua. [Ipoananu3upyiiTe ¥ BBIMUIINTE B 2 CTOJIOIA C YyYETOM pedTHHTa 3HauuMocTH 10
JUYHOCTHBIX KadyecTB, KOTOpble: a) OyayT crnocoOCcTBOBaTh NPOQecCHOHATbHO-TBOPUECKOMY
caMOpa3BUTHUIO; 0) OyAyT cAepKUBATH MPOPECCHOHATBHO-TBOPUECKOE CAMOPa3BHUTHE.
16. Keiic-3apaua. IlpuBenure npumepsl CUTyallMid, B KOTOPBIX HApYIICHUE OINPEACICHHBIX
NPUHIIUIIOB BOCHUTAHUS BBI3BAJO HETaTUBHBIC TMOCIEACTBUA B obOmeHnu ¢ moasmMu ¢ OB3 u
uHBaInAaMu. Kak Bbl 00BSICHUTE Takoe MOBEACHUE?
17. Keiic-3agaua. [IpoananusupyiiTe v BBIIUIINUTE B JIBa CTOJIONA C YYETOM PEHTUHIA 3HAYUMOCTU
10 BamMxX JUYHOCTHBIX KayeCTB, KOTOpbIE: a) OyAyT cnocoOCTBOBAThH BalleMy MPO(hecCHOHAIBHO-
TBOPYECKOMY CaMOpa3BUTHIO; 0) OyIOyT cAep)XWBaTh Bamie Mpo(hecCHOHAIBHO-TBOPUYECKOE
caMopasBUTHE.
18. Keiic — 3agaua. Paspa0oraiiTe HEKOTOpbIE KPHUTEPUH CaMOOLEHKH, 3PPEKTHBHOCTH
camMo00y4eHuHsl, CaMOOOpa30BaHMUS.
19. Keiic — 3amauya. B nHacrosmee Bpems mpoOiemMa 3MOIMOHAIBHOW OKpAIIEHHOCTH OOydeHUs
moneit ¢ OB3 u nHBanuaoB Nosty4nsia MHUPOKOE pacpocTpaHeHue. B ueM 3HaueHue 3MOLMOHAIBHO-
LIEHHOCTHOTO KOMIIOHEHTa B cojepxaHuu oOyueHus B Bys3e? Kakue mnpuembl co3gaHus
HMOLMOHAIBHO-UHTEIUIEKTYaIbHOTO (pOHA pa3nyHbIX (GopM oOydeHus Lenecoodbpa3Hel B By3e?
OTBeT MUCHbMEHHO.
20. Keiic-3agaya. Bel meHemxep no nepcoHainy. Ha BakaHTHYHO AOKHOCTH MOJANM pe3tome 2
YeJloBeKa: YeJIOBEK C MHBAJIUAHOCTHIO U 0e3 HapyuieHu# 3710poBbd. KTo, 1o BamiemMy MHEHHIO,
JOJDKEH MOJIYYUTh JOJDKHOCTH? M mouemy?
21. Keiic-3agaya. B Bamem oraene paboTaeT uelOBEK C MWHBAIWIHOCTHIO, OyJeTe JHU Bbl €My
MIOMOTaTh, €CJIU C €r0 CTOPOHBI HET MPOockO 0 momomu? OTBET 060CHYHTE.
22. Keiic — 3aga4a. ExemecsuHO KOMMaHMs NMPUHUMAET B KaXJ0€ OTJeleHHe oKojio 10 HOBBIX
COTpyAHUKOB. Crenu¢uka puITEpPCKOro OM3HEca MpeAroyaraeT J0BOJIbHO BBICOKYIO TEKY4eCTb
kajgpoB. K TomMy ke KOMMIaHHWs pa3BUBAETCS M IMOCTOSHHO OIIyIIAaeT MOTPEOHOCTh B IEpCOHAJIE.
Kakue HyXHO NpeANpUHATH NepPBbIe MIArH I YCIEHIHON COIMaIbHO-TICHX0JI0IMYEeCKON alalTaluu?
23. Keiic — 3aqaya. Bpixon Ha HOBOe MeCTO pabOTHI M MEPHOJ aJanTalldd 4acTO CBS3BIBAIOT CO
CTPECCOM, MOTOMY YTO 3a KOPOTKOE€ BpeMs COTPYAHUK JOJDKEH BIUTHCS B KOJUIEKTUB, TOHATH, KTO U
3a 4TO OTBEYAeT, pa3o0paThCcs CO CTPYKTypol komnaHuu. IlosiBisiercs cTpax cienaTh OUIMOKY BO
BpPEMS MCHBITATEIBHOTO CPOKA M HE CIIPAaBUTHCS C BO3JIO)KEHHBIMM 3a/ladaMH. B COBOKYIHOCTH 3TH
(GakTOpbl MOTYT OTPULATENILHO MOBIMUATH Ha pabounMil HACTPOW U CHU3UTH 3P(PeKTHBHOCTH. UTO
MO>KHO HPEANPUHSATH, YTOOBI HE IOMYCTUTh 3TOT0?
24. Keiic — 3agaya. [lepBbIM marom SBJISIETCA Pa3bICHEHUE HOBOMY COTPYIHHKY OCHOBHOTO
COJIepKaHusl ero MpogecCHOHATBLHOM IEITENPHOCTH Ha MEPBBIX COOECeIOBAaHUAX C MEHEKEPOM 10
MepCoOHAy U JIMHEWHbIM MeHepkepoM. OO0s3aTeNbHBIM YCIOBUEM TIpUe€Ma B KOMIIAHHUIO
COTPY/IHUKOB 0€3 ombITa paboThl B HEABMKMMOCTH siBiseTcsi oOyuenue B KazapoBoil mikone. Ota
Mepa HeoO0XoJuMma, TaK Kak YCHEIIHas pUdJITepcKas AeATeIbHOCTh TpedyeT Oonplioro odbema
IOPUIMYECKUX U TICUXOJIOTMYECKHX 3HAHMH M OIpeNesIeHHBIX MPOQECCHOHAIbHBIX HaBBIKOB. B
HACTOSAIEE BPEMsI pUAITEPOB HE TOTOBUT HU OJIHO y4yeOHoe 3aBefeHue. KTo, 1Mo BaiieMy MHEHHIO,
JIOJKEH ITOMOTaTh B aJaliTalluM HOBBIX COTPYJHUKOB U Kak?
25. Keiic — 3agaua. CerenmemOank — muaep B aBTOKpeauToBaHuu. Crernuduka Ou3Heca
3aKiodaercs B ToM, 4To 3000 cOTpyJHMKOB — 3TO KPEAUTHBIE SKCIIEPTHI TOPIOBBIX TOYEK, KOTOPHIE
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paboTaloT Ha TEPPUTOPHHM MApTHEPOB, aBTOAMIEpPOB. Kak ’ke MOCTPOUTH MpPOLECC aanTaluu
IepCOHaja, KOTJa BCE BHOBb INPUILIEIIINE COTPYIHHKU pabOTalOT B Pa3HBIX 4YacTAX CTPAHbI «B
OJIAX»?

26. Keiic — 3apaya. Bbl HayaJIbHUK OTJENA, B BallleM OTJEJE MPOU30IIe] KOHPIUKT Ha ObITOBOM
nouyBe. C OJHOW CTOPOHBI — YEIIOBEK C HMHBAJIMAHOCTBIO, C JPYrol CTOPOHBI — YEIOBEK 0e3
MHBAIMIHOCTU. Kak pa3peinTs KOHYIUKTHYIO CUTyalno?

27. Keiic — 3amaya. Facebook cmourn 13000 coOTpyAHHKOB NPOBOAMT IIECTHHEACIBHYIO
aJlalTallUOHHYIO [IPOrpaMMy € JIEMEHTaMU KOpHOpaTtuBHOro odydeHus — Bootcamp. [Iporpamma
[IOMOTraeT COTPYJHUKAM IIO3HAKOMSTCS CO CBOEH POJbI0 U Y3HaTh KYyJbTYpy KOMIIAHHUHU.
ApanTtanyoHHas IporpaMMa COCTOMT HE M3 IPUBBIYHBIX JIEKIMH M NpEe3eHTalui, a U3 00yuyeHus
peanbHBIM MPAKTUKAM M HHCTPYMEHTaM, TaK HEOOXOIUMBIM HOBBIM WICHAM ISl YCIICIIHOW pabOThI.
Kax/1p1if HOBBIH 1€Hb alanTallMOHHOM MPOrpaMMbl HOBUYKH HAYMHAIOT C PeaIU3allMi CBOUX MEPBBIX
npoekToB. O ueM 310 roBoput? UTO XOYeT cKazaThb KOMIAHUS, KOTopas 6 Henelb OTBOJUT Ha
aZlanTalyio COTPYAHUKOB?

28. Keiic — 3agaya. JloikHa 7 mporpamma JUIsl aJanTalldd HOBBIX COTPYIHUKOB JICIHUTHCS Ha
YaCTH: BBIITYCKHUK BY3a, COTPYJHHK C ONbITOM, Juna ¢ OB3 u nHBanuaHocTe0?

29. Keiic — 3amauya. Yar-Ootr Laba B mepBblii paGouunii JeHb MPUCHUIAET HOBHYKY YEK-JIIUCT U
HallOMHHAaHUSA O TOM, YTO HY)XHO cJenarh. [lo3ke COTpyAHUK MoiydaeT raiiji ¢ coBeTaMu IO
kommyHuKau B Slack m Asana, a takxke mcroputo kommanuu. OOwsicaure 3(pPeKTHBHOCTD Yart-
00TOB.

30. Keiic — 3agauya. B poccuiickom [T-xommaunre TalentTech mpomecc amanTanuy ympocTHiIU C
MIOMOILb}0O MOOMJIBHOTO NMPHJIOKEHHs.. B HeM HOBMYKM BBIIOJHSIOT 33JaHMsI, KOTOPbIE ITOMOIaioT
pazo0parhcsi B pabouux mporeccax ¥ 0CBOMThCsA. Hampumep, COTpyIHUKY HY)KHO IPOYUTATH aHATIN3
cBOero job-oddepa, BCTPETUTHCS C PYKOBOAMUTENEM, IOCMOTPETh BHJIEO O KOMIIAHHMHU. 3ajadyu
pa3OUTHI IO YPOBHSIM, KaKJbIi U3 HUX COOTBETCTBYET ONPEACICHHOMY dTany oHOopauHra. CMOXET
T MOOWJIbHOE MPHIIOKEHHE AP PEKTUBHO IOMOYb € aJanTalueid Ha HOBoM paboueM mecte?

31. Keiic — 3agaya. B xommanuio email-mapkernara MailChimp exerogHo mpuxoasT HECKOIBKO
COTEH COTPYIHHUKOB. AJanTtanyeil 3aHuMaeTcs OTJeNIbHBIA crnenuanucT. Kaxaplii HOBUYOK 3apaHee
3aIoJIHSIET ONPOCHUK, I/I€ YKa3bIBAE€T CBOM JIOOMMBIE O1r0/1a, 11BeTa U X000u. U k mepBomMy AHIO €ro
pabouee MecTO OOCTaBIISIIOT B COOTBETCTBUM C HHTepecamMu. Hampumep, MOTYT HakKpbITh CTOJN
Oymaroil ¢ u300pa’keHHEM NUIIBl WM 3aKa3aTh ceT cymu. CuuTaere JIM Bbl TaKOM IpHEM
MIPUEMIIEMBIM B POCCUHCKHUX KOMIAHUSX?

32. Keiic — 3agaya. K npumepy, amepukaHckas ceTb pectopaHoB Honeygrow BHeapuia B
OHOOPAUHT (TMporpaMMy ajamnTaluu) BUpTyanbHoe oOydeHue. C ero moMoIp0 pabOTHUKH MOTYT
MPOKAYaThCs B KOMMYHHUKAIMSIX WJIM OCBOUTH HOBoe Omrozo. [lomoiimer nm Takoil mpuem B
poccuiickux peanusx?

33. Keiic — 3agaya. Mexay HOBUUKOM M MEHEIKEPOM BAXKHO OBICTPO YCTAaHOBUTH KOHTakT. U
KOHTPOJIMPOBATh 3TOT MPOLIECC JODKHA KOMaHAa Mo afanTtaiud. YTo HYKHO clienarh, 4YTOObI
COTPYJIHHUK HE CTECHSJICS 3aJaBaTh BOIPOCHI, OTBETCTBEHHO OTHOCWJICS K IMOXKeIaHUsAM U puadoexy
PYKOBOJIUTEIIS.

34. Keiic — 3agaya. B xomMmaHuu He CyIIECTBOBAJIO CUCTEMBbI aJlalTAl[MM HOBBIX COTPYIHUKOB U
IpoIeyphl MPOXOXKJIEHHUS HUCHBITATENbHOIO Cpoka. Kakiplii pyKOBOAMTENb 3aHUMANCS HOBBIMH
COTPY/ZIHUKAaMH TaK, KaK CUMTAIl HY)KHBIM M 9acTO — Kak MpHIeTcs. Pemko mpoBoImiack mocTaHOBKa
3aJ]a4 Ha UCTIBITATEIbHBIN CPOK U OLIEHKA Pe3yIbTaToB.

B pesynbraTe mpoekta OblTa pa3paboTaH M BHEApPEH OW3HEC-TIPOLECC MPOXOXKICHHS HOBBIM
COTPYZIHUKOM aJalTaldd ¥ HCIBITaTEIbHOTO CPOKa C KOHTPOJBHBIMH TOYKAMH W TIOCTOSHHBIM
MOHUTOPUHIOM YCHEIIHOCTH WJIM OTKJIOHEHMH B mpoxokiaeHuu. [Iporecc OblT MakcHMalbHO
aBToMaTu3npoBaH ¢ momompo 1C, cHCTeMbl AJIeKTpoHHOTO 00ydeHus u (Google-cepBUCOB.
YyactHuKkamMu Ou3HecC-TIpoIriecca ObLTH PYKOBOAMUTETN CTPYKTYPHBIX MOApa3/eieHH, HACTaBHUKH,
HOBbIE coTpynHUKU U HR.

- 77?7 % HOBBIX COTPYIHHUKOB yXe uepe3 4 Mecsla MoKa3aal pe3yabTaThl padoThl BBIIIE, YEM CTapble
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COTPYAHUKHU U CTAJIM YaCThIO KaPOBOI0 pe3epBa KOMIAHHH;
- ?77?% HOBBIX COTPYIHUKOB dYepe3 6 MecsAleB 3aHAIM BaKaHTHHIE KIIIOUEBBIE JODKHOCTU B
PYKOBOJICTBE U IPOEKTHOM O(hHCE, CAIKOHOMHB PACcX0/Ibl KOMIIAHUU Ha MOJ00P U (OH]] OIUIATHI TPYIa
JOPOTOCTOSIINX IKCIIEPTOB U TOII-MEHEPKEPOB C PhIHKA TPyJa.”?

35. Keiic — 3agaya. [IpuBenuTe npumep HACTAaBHUYECTBA B KOJUIEKTUBE, T1ie padortarot moau ¢ OB3
Y MHBAJIMIHOCTBIO. ByJIeT 1 cucteMa HacTaBHMYECTBA OJJMHAKOBA JJIS1 BCEX HOBBIX COTPYIHUKOB?
36. Keiic — 3apaya. YToObl HOBBIM COTPYAHHUKAM OBLIO MPOIIE COPUEHTUPOBATHCS HA TPEATPUATHN
pasMepoM ¢ HeOOJIbILIOM ropo] U pa3o0paThCs B pa3HOOOPA3HBIX IPAaBUIAX U HHCTPYKIMSAX,
Ka)XIOMy BHOBb IIpULIEIIEMYy PaOOTHUKY IOJIaraeTcst . OnumuTe, 4T0 UIH KTO
nojiaraetcs pabOTHUKY B ITOMOIIIb, KaKHe (PYHKLIUU OCYIIECTBIISIET.

Kpurepun ouenku (B 0aiax):
- 40 6a10B BBICTABISIETCS 00YUYAIOIIEMYCSI, OTBETHI KOTOPOTO HA IIOCTABICHHBIE B 3aJaHIH BOIIPOCHI
U3JIararoTcsl JJOTMYHO, TIOCJIE0BATENIbHO U HE TPEOYIOT JOIOIHUTENbHBIX MOSCHEHUN, OH HE
3aTPyJHSAETCS C OTBETOM IIPU BUIOM3MEHEHUU 3aaHUsI, IPU PELLIEHUH PAKTUYECKUX 3a/1aHUI
IPUMEHSIET BEPHYIO METOAMKY U TIOKa3bIBAET IITyOOKHE 3HAHMS U3YYEHHOT0 MaTepuaa, oATBepkKIaeT
IIOJIHOE OCBOCHUE KOMIIETEHIIMH, ITPEyCMOTPEHHBIX IPOIPaMMON;
- 30 Ga1oB BBICTABIIsIETCS OOYUaIOIIEMYCsl, TBEPO 3HAIOIIEMY ITPOrpaMMHBII MaTepual, TpaMOTHO
U TI0 CYILLECTBY M3JIararollero ero, A0MyCKalUeMy He CYIIECTBEHHbIE HETOYHOCTH TP OCBEIIEHUN
OCHOBHOT'O CO/IEP’KaHUs OTBETA U B OTBETE Ha JIONOJIHUTEIbHbIE BOIIPOCHI, KOTOPBIE OH JIETKO
UCIPABJIAET 110 3aMEYaHUIO IIPEnoAaBaTess, IPaBUIbHO NPUMEHSIOIIEMY TEOPETUYECKUE TIOJI0KEHUS
IIPU PELICHUU MPAKTUYECKUX 3aJJaHUMH, B LIEJIOM HOATBEPIKIAET OCBOEHHE KOMITETEHLIUH,
MPETYCMOTPEHHBIX ITPOrPaMMOIA;
- 20 6ayI0B BBICTABIISIETCSI 00YUYAIOIIEMYCsI, KOTOPBII HMEET 3HaHUS TOJIBKO OCHOBHOTO MaTepHaa,
HO HE YCBOMWJI €r0 JIeTaJIU, I0IYCKaeT HETOYHOCTH, HEI0CTaTOYHO IPaBUIbHbIE (HOPMYIHUPOBKH,
HapyLIEHUs [10CJIEJOBATEIbHOCTH B U3JI0KEHUU IPOrPaMMHOI0 MaTeprasa 1 UCIIbITHIBAET
TPYAHOCTH B BBIIIOJIHEHUH IPAKTUYECKUX 3a/1aHUI, YACTUYHO PaCKphIBAET COJEPIKaHUE
JIONIOJTHUTENBHBIX BOIIPOCOB, TIOATBEPK/IAET OCBOCHNE KOMITETEHIMN, TPEAYCMOTPEHHBIX POrpaMMoii Ha
MHUHHMMAJILHO JJOITYCTHUMOM YPOBHE;

- 10 6ana BeICTaBIIsIETCS 00y4YaOLIEMYCsl, KOTOPBIH 3HAUUTENBHYIO YaCTh TEOPETHUECKOTO
coZiepKaHue Kypca He OCBOWJI, HEOOXOIMMbIE IPAKTUYECKUE HABBIKK HE C(HOPMUPOBAJI, HE TIOATBEPANII
OCBOEHHME KOMIIETEHIINH, IIPEYyCMOTPEHHBIX ITPOrPaMMO.

IHoka3zaTean U KPpUTEPUHU OLICHUBAHNS IVIAHUPYEMBbIX Pe3yJIbTaTOB OCBOCHUS
KOMIIETEHIIUH U Pe3yJbTATOB 00y4YeHUsl, IIKAJIA OLleHNBAHUS

HNupukartop
dopmupyemble Kpurepun YpoBeHb ocBoeHHsI
IIIxana oneHUBAHUSA JOCTHXKEHUS .
KOMIIeTeHIIUH OLlCHUBAHUS KOMIeTeHI U
KOMIIeTeHIIUH
YK-9. Cnocoben | YK-9.1. Oco3naer 3naer BepHO u B IIpoaBuHyTHI
HCIIOJIb30BATh 3HaYMMOCTb U |[IIOJIHOM 00BeMe:
6azoBble poGJIeMbl crienuduky
ImedekTonormiecKkuenpodhecCUuOHaTHLHOUMOTPEOHOCTEH UL C
3HAHUS B u COHHaJ’[BHOfI OrpaHNUYCHHBIMU
85 COHI/IEU[BHOI\/’I n aaarTaluyy JUIl C [BO3BMOXHOCTIMU B
npodeccHoHATbHOM| OTpaHUYEHHBIMH |[MPOPECCHOHATBHON U
100 catreno» chepax BO3MOKHOCTSIMH i
GaLIOB VK92 conuanbHOu CPCIC.
-J. 3HaeT OCHOBHBIE METO/BI
ConelcTBYeT  |npodreccronanbHOM u
YCICIIHOU COLIMAJIbHOM ajanTarun

Hpo‘beCCHOHaﬂBHOHHI/Iu C OTpaHUYEHHBIMU

U COLIMAIBHON  |B03MOKHOCTIMU
aJanTalyy JIUL C
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OrpaHNMY4CHHBIMU
BO3MOXHOCTAMU

'YMeeT BepHO U B
[0JTHOM 00BbeMme:
UICHTHHUIUPOBATH
BO3MOXKHOCTH Ootee
TITyOOKOTO BOBJICUCHHS
JTHI] ¢ OTPAaHUYCHHBIMH
BO3SMOYKHOCTSAMH B
Mpo¢eCCHOHATHHYIO
NeATEIEHOCTD.

Ymeer
ApTyMEHTHPOBAHHO
0OBSICHATH LIECHHOCTh
MHOT000pasus u
OIIpOBEPraTh
CTEPEOTHIIBI B
OTHOLIIEHHH JIHI] C
OrpaHMYECHHBIMH
BO3MOHOCTSIMH.
CO31aBaTh YCIOBUS IS
OoIee TITyOOKOTo
BOBJICUCHM JIUI] C
OrpaHNMYCHHBIMU
BO3MO>KHOCTSIMH B
OpTraHHU3aIMOHHYIO Cpely
U IpoQecCHOHATBHYIO
NesTeIbHOCTh C YYETOM
MX 0COOBIX
MOTPeOHOCTEH.

'YMmeeT BHIOHpATh
CIIOCOOBI U TEXHOJIOTUH
KOMMYHHKAIIUH,
YUUTBIBAIOIINE 0COOBIE
MOTPEeOHOCTH JIHII C

70-84
0aJsI0B

«3aYTECHO»

OFpaHI/I‘IeHHLIMI/I
BO3MOXHOCTSIMH.
3Haer ¢ IToBBIIEHHDBI
VK-9. Cnocoben He3HAYNTEILHBIMHA
HCIIO/IL30BAaTh 3aMeYaHUusAMM:
6a30BbIe criennuKy
Me(PeKTOTOrNICCKIE MOTPEOHOCTEH JIHIT C
3HAHUA B OrpaHUYCHHBIMU
COLMAILHON 1 YK-9.1. Ocosnaer BO3MOXKHOCTSIMH B
podeccHOHANTLHON SHa1UMOCTD 1 podeccHoHANBHON U
chepax HpodeMI .(coMalbHON Cpeae.
npoQeCcCHOHANTBHOM

U COLMAIbHON
aJIanTaIy JIUIL C
OTpPaHUYCHHBIMHU
BO3MOYKHOCTSIMU

YK-9.2
CopelicTByeT
YCIIEIIHOM
pogeCCHOHATBHOM]

Y COLMAJIbHON
aJIaTnTalyy JIUI] C
OTpPaHUYCHHBIMH
BO3MOKHOCTSIMH

OCHOBHBIC MCTO/IbI
poQeCCUOHATBHON U
COLMAILHOM alanTanuu
I C OTPAaHUYEHHBIMU
BO3MOY>KHOCTSIMH
YMmeer ¢
HEe3HAYHTEILHLIMHI
3aMeYaHUSIMU:
UOSHTUPUITIPOBATH
BO3MOKHOCTH 00JIee
TITyOOKOTO BOBJICUEHHS
JIUILL C OFpaHI/I‘IeHHBIMI/I
IBO3BMOXXHOCTAMHU B

Mo eCCHOHATIBHYIO
1EeATEeILHOCTD.

Vmeer
ApPTyMEHTHPOBAHHO

0OBIICHITE INCHHOCTH
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MHOT000pasus 1
OIIpOBEpraTh
CTEpPEOTHUIIbI B
OTHOLIIEHHH JIHI] C
OrpaHMYECHHBIMH
BO3MOHOCTSIMH.
CO31aBaTh YCIOBUS IS
OoIee TITyO0KOTO
BOBJICUCHHMS JIHI] C
OrpaHUYEeHHBIMU
BO3MOXKHOCTSIMH B
OpPTaHHU3aIMOHHYIO Cpely
1 IpoheCcCHOHATIBHYTO
NesTeIbHOCTh C yYETOM
X 0COOBIX
MOTPeOHOCTEH.

'YMmeeT BHIOMpATh
CIIOCOOBI ¥ TEXHOJIOTHH
KOMMYHHKaIIUH,
YYHTHIBAIOIINE OCOOBIE
MOTPEeOHOCTH JIHIL C
OrpaHNYCHHBIMU
BO3MOXXHOCTSAMU.

50 - 69
0aJsI0B

«3aYTECHO»

VK-9. Cnocoben
HCIIONB30BAaTh
0a3oBbIe
nedexronornueckme
3HAHUSA B
COIMAJIbHON B
npoQeCcCHOHANTBHOM

chepax

VK-9.1. Oco3naer
3HAYUMOCTH U
mpoGIeMbl
npoQeCcCHOHANTBHOM
U COIMATLHOM
aJlanTalyly JIUI] C
OTpaHUYCHHBIMHU
BO3MOKHOCTSIMH
VK-9.2
CogeiictByer
YCHELHOM
npoQeCcCHOHANTBHOM
U COIMATLHOM
aJlanTalliy JIUI] C
OrpaHI/I‘IeHHBIMI/I
BO3MOXHOCTAMHA

3HaeT Ha 0a30BOM
YPOBHeE, C OIINOKaAMM:
crienuduky

MOTPeOHOCTEH JIHIL C
OI'paHH‘IeHHI)IMI/I
BO3MOKHOCTSIMH B
po¢eCCHOHATBHOHN 1
COLMAIIEHOU Cpejie.
(OCHOBHBIE METO/IBI
mpo¢eCCHOHATBHOHN 1
COLIMAJIBHOM aJarTaun
JIUIL C OFpaHI/I‘-IeHHI)IMI/I
BO3MOKHOCTSIMH
'YMeeT Ha 0a30BOM
YPOBHE, C OLIMOKAMM:
UAeHTU()UITUPOBATH
BO3MO>KHOCTH 00Jiee
rITyOOKOTO BOBIICUCHHS
TIVIT C OTpaHUYCHHBIMH
BO3MOKHOCTSIMH B
Mpo¢eCCHOHATHHYIO
IIEeSITENLHOCTD.

VYmeer
apIYMEHTHPOBAHHO
00BICHATE LIEHHOCTH
MHOT000pa3us u
OrpoBepraTh
CTEpEOTHIIBI B
OTHOILIEHHUH JIUI] C
OrpaHUYICHHBIMU
BO3MOKHOCTSIMH.
CO3/1aBaTh YCIOBHS JJIS
OoJee TIyOoKoro
BOBJICUEHHS JIUII C
OFpaHI/IqCHHBIMI/I
IBO3BMO>XXHOCTAMHU B
OpraHU3aAIMOHHYIO CPEIY
1 TIpopecCHOHANBHYIO

ACATCIIBHOCTD C YUCTOM

ba3oBblii
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X 0COOBIX
MOTPEeOHOCTEH.

'YMmeeT BEIOMpaTh
CIT0COOBI ¥ TEXHOJIOTHHI
KOMMYHHUKAIINH,
VIUTBIBAIOIIHE OCOOBIE
MOTPEOHOCTH JIHII C
OrpaHUYCHHBIMU
BO3MOY>KHOCTSIMH.

MeHee
50
0aJI10B

«HE 3a4YTCHO»

VK-9. Cnocoben
HCIIO/IL30BAaTh
0a3oBEIe
Me(PEKTOTOrNICCKIE
3HAHUA B
COITMAJIbHON U
npodeccCHOHANTBHON

cdepax

VK-9.1. Oco3naer
3HAYUMOCTHh U
poGieMbl
MpogeCCHOHATHHOM]
W COLIUAILHON
aJlanTalyy JINII C
OTpaHUICHHBIMHI
BO3MOKHOCTSIMU
VK-9.2
CopeiicTByeT
yCIEUIHON
npoQeCcCHOHANTBHOM
U COIMATLHOM
aJlanTalliy JIUI] C
OFpaHI/I‘-IeHHI)IMI/I
BO3MOKHOCTSIMU

He 3naer Ha 0a30BOM
YpOBHe:

crienuduky
MoTpeOHOCTEH JIHII C
OrpaHUYEeHHBIMU
BO3MOXKHOCTSIMH B
npod)eCCHOHATBHON 1
COLIMABHON cpefe.
(OCHOBHBIE METOBI
npodhecCHOHAIBHON 1
COLIMANBHOM afanTaluy
JTHI] ¢ OTPAaHUYCHHBIMH
BO3MOYKHOCTSMH

He ymeer Ha 6a3oBoM
YpOBHe:
UICHTHPUIUPOBAT
BO3MOXKHOCTH OoJiee
rI1yOOKOTO BOBJICUEHHS
JIMI ¢ OrPaHUYCHHBIMU
BO3MOYKHOCTSIMH B
npodhecCHOHATBHYIO
IeATEITEHOCTb.

He ymeer
[PTYMEHTHPOBAHHO
OOBSICHATH LICHHOCTD
MHOT000pa3us u
OIIpoBepraTh
CTEpEOTHUIIBI B
OTHOILLICHUU JIUIL C
OrpaHNUYCHHBIMU
BO3MOXHOCTSIMH.
CO3/1aBaTh YCIOBUS IS
OoJee TITyOOKOTro
BOBJICUCHHMS JIHL] C
OrpaHNYCHHBIMH
BO3MOYKHOCTSIMH B
OpraHHU3aIMOHHYIO Cpeny|
U IPO(HeCCHOHATBHYIO
NesTeIbHOCT C yYETOM
X 0COOBIX
MOTPeOHOCTEH.

He ymeer BBIOMpaTh
CIIOCOOBI ¥ TEXHOJIOTHH
KOMMYHUKAIINH,
YUUTBIBaIOIINE 0cOOBIE
MOTPEeOHOCTH JINLL C
OrpaHNYEeHHBIMU
BO3MOXKHOCTSIMU

Komnerenuuu He
copmupoBanbl
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