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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a71aun 0CBOEHUS JUCIHUILINHbBI

Henr wm3yvenuss aucuuiuimHbl «lleperoBopsl»  sBISETCS 03HAKOMIIEHHE CTYAEHTOB C
TEOPETUYECKUMU 3HAaHUSIMH B Cepe MPOBEACHUS AETIOBBIX IEPEroBOPOB, 00yUeHHE MPaBIiaM U IPUHIUIIAM
MOJATOTOBKM M BEJCHHUS IEPErOBOPHOrO MpoIecca, OTpabOTKa MPAKTUYECKHUX METOJO0B, MOMOTAIOIIUX
HAaXOJUTh HAWIYYIIyI0 albTePHATUBY OOCYKJAa€MOMY COIJIAIICHUIO, YCTaHABIMBaTh KOHTAKT C
ONIOHEHTaMH, BECTH KOMMEPUYECKHE TIEPErOBOPHI.

3agayu IMCUUIIHHBL:

- 3HAKOMCTBO CTY/I€HTOB C OCHOBHBIMH IOAXO0/1aMHU K BEJICHHUIO [IEPETOBOPOB;

- o0y4YeHre YMEHHUIO OCYIIECTBIATh MOATOTOBKY M MPOBEACHUE NEPETOBOPOB KaK MHANBUAYAIBHO,
TaK U B KOMaHJE;

- chopMHpOBaTh Y CTYIEHTOB IPAKTHYECKHE HABBIKM M MOAXOAbI K MPUMEHEHHIO TEXHHK
NIEPErOBOPOB;

- OBJIaJICHUE MIPUEMAaMHU MTEPCOHATBHOMN MPOIaXKH B KOHTEKCTE KOMMEPYECKOTO OOLICHHS.

MecT0 IMCUMILTMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

Huctumumnaa «llepecosopbly, OTHOCHTCS K 0083amMenbHOU uacmu y4eOH020 NIaHA U SGJISeNnCsl
NeKMUBHOU OUCYUNTUHOIL.

O0beM TUCHMILVIMHBI U BUABI y4eOHOH PadoThI

Tabmauua 1
Bcero yacoB no ¢popmam 00yueHust \
IMoka3zaTenu 00beMa JUCHUILINHBI
ounasn \ OUHO-3a04UHasA
O0BEM AUCHUIUIMHEI B 3aU4E€THBIX €IUHULIAX 33ET
OO0BbeM IHUCIUIINHEI B aKajl.9yacax 108
[TpomMexyTouHas aTTeCTalHs:
dbopma 3auem 3auyem
KonTakTHas padora ody4yaommxcs ¢ 30 14
npenogasaresieM (KoHTakT. yacel), Bcero:
1. Aynutopnas pabota (Ayza.), akaj. 4acoB 28 12
BCETO, B TOM YHCJIE:
e JIEKIUU 12 6
® [PAKTUYECKHUE 3aHATHS 16 6
e ;1a00paTOpPHBIC 3aHATHUS - -
B TOM YHCJIC TPAKTHYECKAS ITOJATOTOBKA - -
2. NnpuBuayansueie koncynpranuu (MK) - -
3. KonTakTHas paboTa 1o npoMexyToqHon 5 5

attectauuu (Katr)

4. Kouncynwramus nepes sx3ameHom (KD) - -

5. KonTakTHas paboTta o mpoMexyTouHOI

aTTeCTalluy B TIEPUO/] 9K3. CECCUU / CECCHH - -

3aouyHukoB (KarTak)

CamocrositeabHas padora (CP), Bcero: 78 94
B TOM YHCJIC:

® caMOCTOsTelIbHas paboTa B EpUOJ IK3.

ceccun (CPak)




e camocrosTenpHas pabora B cemectpe (CPc)

78 94

B TOM YHCJIe, CAMOCTOSTEIbHAsL paboTa Ha
KYPCOBYIO paboTy

e p3ydenue JOP

® H3YUYCHUC OHHaﬁH'Kypca WJIN €10 4aCTHu

e  BBIINIOJHEHHUE UHUBUIYAIbHOTO WIH
I'PYIIIOBOTO ITPOEKTA

Hepeqeﬂb IJIAHUPYEMBIX PE€3YyJIbTATOB oﬁyqum{ o TMCOMIIJIMHE

Tabnuma 2
Dopmupyemble NHauKaTophl J10CTHKEHUS Pesynbratel 00yueHus (3nanus,
KOMIIeTEHINHU (KOO u KOMIIeTeHI U yMeHus)
HaumeHo6aHue (k00 u Haumenosanue
KoMnemeHyuu) UHOUKAMOpQ)

VK-3.1. Ilournmaer OCHOBHBIE
VK-3. Criocoben ACHEKTHI MEXJINYHOCTHBIX U
OCYIICCTBIIATh COLIMAJILHOEC IpyIIOBBIX KOMMYHI/IKaLII/Iﬁ
B3aMMOJCHCTBUC U

VK-3.1. 3-3. 3naem ocnosnwvie mooenu
KOMAHO000PA308aHUsL U MEXHOIOSUU
9¢hhexmuBHOU KOMMYHUKAYUU 8 KOMAHOe

VK-3.1. V-1. ¥meem npoexmuposams
MEJHCIUYHOCTNHbBIE U 2PYNNOBbLE
KOMMYHUKAyuu

PpCaJIM30BbBIBATH CBOIO POJIb B

KOMaHIe
YK-3.2. [IpuMeHSIET METOIBI

KOMaHIHOI'O BSaI/IMOIleI\/IICTBI/ISI

VK-3.2. 3-2. 3naem ocrnoemnvie memoowi
AHATU3A 2PYNNOBO20O B3AUMOOCIICMBUSL

VK-3.2. V-2. ¥meem onpedensmo u
KOPPEKMuUposams KOMAHOHble POIU

YK-4. Cnocoben
OCYIIIECTBIATH JETOBYIO
KOMMYHUKAIIMIO B YCTHOU U
NUCbMEHHOH (opMax Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(axX)

VYK-4.3. Ucnonb3yet auanor
JUTSL COTPYTHUYECTBA B
COLIMAILHON U
npoeccuoHanbHOM cepax

VK-4.3. 3-1. 3naem nopmot u mooenu
peuesoeo no8eOeHUs. RPUMEHUMENbHO K
KOHKPEMHOU CUmyayuu akademuyeckoo u
nPOGhecCUOHANbHO20 83AUMOOCICMBUS

VK-4.3. V-1. Ymeem ¢vicmpausamyo
MOHON02, eCmu OUAN02 U NOJUNLO2 C
cobnI00eHUeM HOPM Pedeso2o IMuKemd,
aAp2yMEeHmMUPoOBanHo OMCMaueamy ceou
nosuyuu u uoeu

YK-6. CiocobeH ynpasisiTh

CBOMM BpEMEHEM, YK-6.2. BricTpauBaer u
BBICTPaMBATh U pean3yeT nepcoHaTbHYIO
pEaNn30BbIBATH TPACKTOPHIO | TPASKTOPHUIO HETIPEPHIBHOTO
CaMOpa3BUTHsI HA OCHOBE 00pa3oBaHMs U CAMOPA3BHUTHS
NPUHIAIIOB 00pa30BaHMs B Ha €ro OCHOBE

TEUYCHHE BCEH JKU3HU

VK-6.2. V-1. ¥Ymeem nnanuposamo yenu u
Hanpaenenus ceoell COYUAnbHOU U
npogeccuoHanbHoU 0esimeNbHOCIU C
YUemom TUYHOCMHBIX XaAPaKmepUucmux,
BHEUWHUX U 6HYMPEHHUX PAKMOPO8 U

yepo3




Il. COAEP KAHUE JJUCIUITJINHBI

Tabnuna 3
Jrtanbl GOpMHUPOBAHHS M KPUTEPUH OLICHUBAHUS CHOPMHUPOBAHHOCTH KOMIIETEHIIHI ISl CTYAeHTOB 04HOH (popMBbI 00yUeHHst
Ne
/ HaumeHoBaHue pa3aesa, TeMbl JHCHUNIMHBI TpyaoeMkocThb, akageMHYeCKUe YaChl = - & >
n/n = == £3 =
= = = = = =
:- E = S = =
g 5~ = = 2 =8 =
= S X = = g ==
aa = = =) — = S S ® ™M = = >
= 2 s S . 2 xE = = ) = o® &
% = & - = o2 = =2 S = < 5 =235
) a 98| ® < ) = = CECIES
ol S | FE| %= =S58 &7 g Z E = £ T &
= | E5| 55| 52| 5R® « $xg 2% 2 S = =85 o
= |E5 S| Es| £5C| | EE8 Bt € E -
2 SEZ| e8| 85| =& & 5 20 5 &8 S = i X S o =
5 Sx| ®R = 28| 8 ® = S = 3 o o T 2 ) s & =
= |[Ef RS EE| Oz | R |28 Z &5 -~ & = » EE =
Cemectp 2
1. Tema 1. IleperoBopbl kak ¢opma 1ej10Boi
KOMMYHHKAIIMU, OCHOBHBIE MOAXO0IbI K BeIEHHIO
neperoBopoB. I[loaroroBka neperoBopos VK-3.1. 3-3
Pone meperoBopoB B pabote MeHemKepa. Buas o
VK-3.1. V-1
neperoBopoB. OCHOBHBIC YIaCTHHKH MIEPETOBOPOB. YK-3.1
VK-3.2. 3-2
[leperoBopmuk: KOMIECTESHINH, HABBIKH, TMIHOCTHBIC H 4 4 - - 26/- 34 | VK-3.2 VK-3.2 V-2 0. KP C)
npodeccroHanpHble KauecTBa. TEeXHOJIOTUs MOrOTOBKH YK-4.3 VK- 4' 3' 31
MEPEroBOPOB: COOP HHPOPMAIIUH, OTIPEICIICHUE VK- 4' 3' V1
HHTEPECOB, CTPYKTYPUPOBAHUE IIEPETOBOPHOIO e
npeioxxeHus. @opMaT MOArOTOBKH MEPEroBOPHOTO
MPEIOKEHHSL.
2. Tewma 2. IlpueMbl eperoBopos
ManunynupoBanue 1 ero Buabl. CUTyalust ONMOHEHTA 110
TeperoBopam 1 BepOabHast peaknus Ha
MaHUITyJIMpPOBaHUE: OTKAa3, HalaJeHUe, HEBHUMaHUE CO VK-4.3. 3-1
YHP > HATIALEHI®, 4 | 6 | - | - 26/- | 36 | VK-4.3 0. T e
CTOPOHBI NApTHEPOB. MeTO bl U NPUEMBI COLIUATILHOTO VK-4.3. V-1
B3aMMOJICHCTBYSA M peai3alys CBOCH poJi B KOMaH e
TpY BeIeHUH 3P PEKTUBHBIX IEPEroBopoB. «KecTkue» u
«MSATKHE» TePETOBOPHI
3. Tema 3. Kommepueckoe o0menune
ATpyMeHTaIus U ycTpaHeHne Bo3pakeHni leperoBopsr o VK-4.3 VK-4.3. 3-1
tene. Turbl paboThl IPO/IABIIOB B [IEHOBBIX MEPEroBOpax. 4 6 - - 26/- 36 ' VK-4.3. V-1 0. C3 C)
YK-6.2
[Tprembl 000CHOBAHUS IEHBI YIOBKH M XUTPOCTH BO BPEMs VK-6.2. V-1
neperoBopoB. IleperoBopsr o Tenedony
Konmaxmmnan paboma no npomexrcymounoil ) ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hmozo 12 | 16 - - 78/2 108 - - - - -
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Tabnuua 4

Ne
w/n HaumenoBanue pasaesia, TeMbl U CHUIIIMHBI TpynoeMKoCTb, aKaAeMHUYECKHE YACHI
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Cewmectp 3
1. Tema 1. IleperoBopsl kak ¢opma 1ej10Boi
KOMMYHHMKAIHH, 0OCHOBHbIE TOAX0/IbI K BeIEHUIO
neperoBopoB. [lonroroBka neperoBopos VK-3.1 3-3
Poine meperoBopoB B paboTe MeHeKepa. Buabl o
VK-3.1. V-1
neperoBopoB. OCHOBHBIE YUYACTHUKH TIEPETOBOPOB. YK-3.1
VK-3.2. 3-2
IleperoBopimuk: KOMIETECHIIUN, HABBIKH, TUIHOCTHBIC U 2 2 - - 30 34 | YK-3.2 VK-3.2 V-2 0. KP 3.
npodeccronanpHbIe KauecTBa. TEXHOIOTHS MTOrOTOBKH YK-4.3 VK- 4' 3' 3.1
MIEPEroBOPOB: cOOP MHPOPMAIIUH, OTIPEICIICHUE VK- 4' 3' V1
MHTEPECOB, CTPYKTYPHPOBaHNE NTEPErOBOPHOTO o
npetoxxenns. PopMaT MoAroTOBKH IIEPErOBOPHOTO
TPe/II0KEHHS.
2. Tewma 2. IlpueMsbl neperoBopos
ManunynupoBanue 1 ero Buapl. CUTyamust ONIoHeHTa 110
neperoBopam U BepOalibHasi peakius Ha
MaHUIyJUpOBaHUE: 0TKa3, HaMaeHIue, HEBHUMaHUE CO 5 2 ) ) 3 36 | vK-43 VK-4.3. 3-1 o T 5
CTOPOHBI TAPTHEPOB. METOBI U MPUEMBI COITUATTLHOTO ' VK-4.3. V-1 ’
B3aUMOJEHCTBYS U PEAIN3ALUsl CBOEH POJIK B KOMAH/IE
TpY BeieHUH 3 (EKTUBHBIX IEperoBopoB. «KecTkue» u
«MSITKHE) TIePEeroBOPhI
3. Tema 3. KomMmepueckoe o0uienue
ArpyMeHTalus U ycTpaHeHue Bo3paxkeHuil. [leperoBopsr o VK-4.3 VK-4.3. 3-1
nere. THrel paboThI IPOIABIIOB B IIEHOBBIX IIEPETOBOPAX. 2 2 - - 32 36 VK 6.2 VK-4.3. V-1 0. C3 9, Un.m.
ITpuembl 000CHOBAHUS LIEHBI YIOBKU U XUTPOCTH BO BpeMs ' VK-6.2. V-1
neperoBopos. IleperoBopsl o renedony
Konmaxmmnasa paboma no npomescymounoi ) ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hmozo 6 6 - - 94/2 108 - - - -




Dopmol yueoHbIX 3a0AHUI HA AYOUMOPHBIX 3AHAMUAX:
Onpoc (0.)

Dopmbl meKyuyeco KOHmpOA:
Tecm (T.)
Cumyayuonnwie 3a0anus (C3)
Koumponsnan paboma (KP)

Dopmul 3a0aHUIL 01 MEOPUECKO20 PEUMUH2A:
Hnoueuodyanvuwiii npoexm (Hn.n.)

Icce (3.)
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http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/basesearch/Закон о торговле:0
http://ivo.garant.ru/#/document/10164072/entry/0:8
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013_.pdf
http://base1.gostedu.ru/59/59360/index.htm

HEPEYEHb UHO®OOPMAIIMOHHO-CITPABOYHbBIX CUCTEM

1. CnpaBouHo - mpaBoBas cucrema «Koncynbrant [Lmroc»
2. CnpaBouHO - npaBoBas cucrema «I['apanr»

INEPEYEHDB [TPO®ECCHUOHAJIBHBIX A3 TAHHBIX

1. bubnuorpaduueckas u pedeparuBHas Oa3a JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbckasa 6a3za nanasix EBSCO https://www.ebsco.com/

3. baza mannsix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4, baza MaHHBIX CTaHIAPTOB M perjaMeHTOB DenepallbHOr0 areHTCTBa IO TEXHUYECKOMY
pEryJIMpOBAHUIO u METPOJIOTHHU (Poccrannapr)
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational

MNEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHHUKAIIMOHHOM

CETU "UHTEPHET", HEOBXOIUMBbIX /IJIA OCBOEHUS JTUCHUAIIJINHbI

1. ITopTai mo ToBapOBEICHHUIO M SKCIIEPTH3E TOBapoB - http://www.znaytovar.ru

2. udopmarnmoHHbie MaTepraiibl 10 MapkeTuHry - http://powerbranding.ru

3. DnekTpoHHBINH KypHaN «[ €HepadbHBIN TUPEKTOpP», COACPIKALIMA CTAThU IO YIPABICHHUIO
acCOpTHMEHTOM - http://www.qd.ru/

4. DnekTpoHHbIH KypHa1 «CrpaBodYHUK dKOHOMHECTaY - http://www.profiz.ru/.

5. Retail&loyalty — sxypHain o po3uuiie u uHHOBaIMsIX - http://www.retail-loyalty.org/.

6. Caiit «KomnbroTepHass TOJJAEpKKa Y4eOHO-METOANYECKON JAEATeNbHOCTH —(puimamay
http://vrgteu.ru

7. EauHoe OKHO JOCTyma K 00pa3oBaTelibHBIM pecypcam - (emepanbHas HHDOpMaHOHHAS
CHCTEMa OTKPBITOIO JIOCTYIA K MHTEIPaJbHOMY KaTallory oOpa30BaTeIbHBIX WHTEPHET-PECYPCOB M K
ANIEKTPOHHOU OMOIMOTEKe Y4eOHO-METOAMYECKUX MAaTepPHaloB [UIs BCEX YpPOBHEH 00pa3oBaHMS:
JOIIKOJIbHOE, 00I1Iee, CpeiHee MpodecCHoHaIbHOE, BBICIIEE, JOMONIHUTEIbHOE http://window.edu.ru/

NEPEYEHb MH®OPMAILIMOHHBIX TEXHOJIOI'UM, HUCIOJb3YEMBIX
NP OCYHWECTBJIEHUHU OBPA3ZOBATEJIBHOI'O ITPOLHECCA 11O
JAACIUIIJIMHE, BKJ/IIOYASA HEPEYEHDb IHPOI'PAMMHOI'O

OBECIIEYEHUA
1. Onepanmonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. TTaket oducHbIx mporpamm Microsoft Office Professional Plus 2010 Rus B cocTasge:
. Microsoft Word

. Microsoft Excel
. Microsoft Power Point
. Microsoft Access

3. AutuBupycHas nporpamma «Kaspersky Endpoint Security» asst 6usneca
4. daiinoBelii apxuBaTop «7Zip»

5. Tlpunoxenue st npocmotpa PDF ¢aitnos «Acrobat Adobe Reader

6. CucreMsl 31eKTpOHHOr0 00yueHus u TectupoBanus: Indigo, Moodle

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIIMHbI

JucuuruinHa «llepezogopuly obecriedyeHa:
0151 npo6edenus 3aHAMUIL 1eKYUOHHO20 MUna:
— y4eOHOU ayauTopuei, 000OpymaOBaHHOW y4eOHOW MeOeNnblo, MYyIbTUMEAUIHHBIMU CpPEICTBAMHU
oOyueHus JJi1 JEMOHCTPAINH JeKIIUN-TIPe3eHTalIN;
0J151 NPOBEOEHUS 3AHAMUIL CEMUHAPCKO20 muna (npakmuyeckue 3ansimusi):


https://www.elsevier.com/solutions/scopus
https://www.ebsco.com/
https://patentscope.wipo.int/search/ru/search.jsf
https://www.rst.gov.ru/portal/gost/home/standarts/catalognational
http://www.znaytovar.ru/
http://powerbranding.ru/
http://www.gd.ru/
http://www.profiz.ru/
http://www.retail-loyalty.org/
http://vrgteu.ru/
http://window.edu.ru/

yueOHol ayauTopuel, 000pya0BaHHOHN yueOHON MeOENbl0 M TEXHUIECKUMH CPeICTBAMU O0yUeHUs,
CITYXaIIUMU sl TIPEICTaBICHHUs] yueOHOW MHGOpMAIMU: HOYTOYK (TIEPEHOCHOM) ¢ YCTaHOBJICHHBIM
[1O, monmkmroueHweM kK VHTepHET W oOOecCleYeHHEeM JOCTyNa B 3JICKTPOHHYIO HHGOPMAIMOHHO-

00pa3oBaTelbHYIO Cpely Y HUBEpCUTETA, PUHTEP, YUeOHO-HATIISHBIC ITOCOOHS;
0151 CAMOCMOAMENIbHOU PAdOmMblL.

— IIOMCHICHHUEM  IJId CaMOCTOSTEILHOM pa6OTBI, OCHallICHHBIM KOMHBIOTGpHOfI TEXHUKOM C
BO3MOXHOCTBKO IIOAKIKOYCHHA K CCTU «I/IHTepHCT» H oOecrneyeHueM J0CTyIIa K 3JI€KTpOHHOI>'I

nH(OPMAIMOHHO-00pa30BaTENbHON Cpejie YHUBEPCUTETA.

IV. METOJIMYECKHME YKA3ZAHUS VIS OBYUYAIOIIMXCS 1O
OCBOEHMIO JUCHUIJIUHBI

» Meronuueckoe 1Moco0Me IO MNPOBEACHUIO MPAKTHYECKHX 3aHATHH W OpraHU3aluH
CaMOCTOSITENTLHON PaOOTHI.
» Mertonuueckue yKa3aHus 10 MOJrOTOBKE U 0(OPMIICHUIO pedeparTos.

V. METOAUYECKHUE MATEPHAJIBL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLNEHMBAHUA 3BHAHUU U YMEHHNHU, XAPAKTEPU3YIOHINUX ITAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTalud (GOpMUPYIOT PEHTUHIOBYIO
OLIEHKY paboTel oOyuaromierocsi. Pacnpenenenne 6amuioB npu GOpMUPOBAHUN PEHTHHIOBOI OIICHKH
paboThl 00yuaroIIerocss OCyiecTBIseTcs B cOOTBETCTBUU ¢ «[lojoxkeHneM o peHTUHIOBOM cucTteme
OLICHKM YCIIEBAEMOCTHM U KadyecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE OCBOECHMS JUCLMILIMHBI
«llepezosopvr» B (enepanbHOM TroCylIapCTBEHHOM OIOJKETHOM 00pa30oBaTeIbHOM YUPEXJIECHUU
BbIcILIero oOpa3oBaHus «Poccuiickuii sxoHoMudeckuil yausepcurer umenu I'.B. [lnexanosay.

Tabauua 5
Buawbi pador MakcuMaJbLHOE KOJINYECTBO 0a/1J10B

Boinonnenue yueOHBIX 3aJJaHUI HAa ayTUTOPHBIX 20
3aHATUAX

Texyrmmii KOHTPOJIb 20
TBOpYeCcKUil peUTHHT 20
ITpomexyTouHas aTrectanus (3auem) 40
NTOT'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KayeCTBa
3HaHUI oOywaroImuxcs «IpernojaBaTenb Kadeapbl, HENOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTY/IEHYECKOH Ipymnoii, 00s53aH NpouHPOPMHUPOBATE TPYIILY O paclpeieIeHUH peHTUHTOBBIX 0alIoB
10 BCEM BHJaM pabOT Ha MEpPBOM 3aHATHUH Y4eOHOro MoJyis (cemecTpa), KOJM4YECTBE MOJYJIEH 0
y4yeOHOM IUCHMIIIMHE, CpoKaXx M (opMax KOHTPOJIL HX OCBOEHHUS, (PopMe MPOMEKYTOUHOM
aTTecTallid, CHIKEHUM OallJIoB 32 HECBOEBPEMEHHOE BBINOJHEHHE BBIIAHHBIX 3aJaHMil.
OOyuaronyecs B TeYeHHE Y4eOHOro Moayns (ceMecTpa) MOay4yaroT HMHGOpPMAlHI0 O TEeKYILIeM
KOJIM4YecTBE HaOpaHHBIX 110 AUCLHHUILIMHE OaJJIOB Uyepe3 JINYHBIA KaOUHET CTYIEHTa».

VI. OHEHOYHBIE MATEPHUAJIBI VIS ITPOBEAEHUA TEKYIHET'O
KOHTPO.JISI U TIPOMEXKYTOUYHOM ATTECTALIUU

OH@HO‘IHBIG MaTCpHraJibl MO0 AUCHHUIIIIMHE pa3pa60TaHr,1 B cooTBeTcTBHH C llojloxeHmeM o
(bOHI[C OICHOYHBIX CPCIACTB B (I)e)lepaJIBHOM ToCyaapCTBECHHOM 6IOI[)KGTHOM 06pa3OBaTCJIBHOM
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YUpEeXKACHUU BbICIIEr0 oOpa3oBanHus «Poccuiickuil sKOHOMHUYECKHI yHuBepcuteT uMeHu [.B.
IInexanoBay.

Hepeueﬂb 60NpPOCO6 K 3auemy.

1. TleperoBopbl — oOIpeneleHUe, LENU IEePeroBOPOB, MECTO IEPETOBOPOB B CHTYalHAX
JIEJIOBOTO OOIIIEHUSI.

2. IloarotoBKa meperoBOpOB — OCHOBHBIE 3TAIb, CIEHU(PUKA KAKIOTO HTaIa.

3. I[leperoBopHas KOMaHaa: pOJIH, MMOATOTOBKA, A PexTrBHAsA paboTa.

4. KoMMyHUKAaTHBHBIC HABBIKM YEJIOBEKa, KOTOPbIC SIBIISIOTCS YCHEIIHBIMU Ui BEIACHHUS
Oecenbl.

5. PeueBbie TEXHOJIOTHH JAETTOBOTO OOIICHHS.

6. HeBepOanbHble cpecTBa OOIICHUS U UX UCIIOJIb30BAHUE B YIIPABICHUECKOM MPaKTUKE.

7. Poab TUCKYCCHH B JIGTOBOM OOILICHHH.

8. [IpeameT u MeTO b1 3P (HEKTUBHBIX ITEPETOBOPOB.

9. Posnb nmeperoBopoB B paboTe MEHEKEpa.

10. [depeBo 1eneit B HOArOTOBKE U MpoBeAeHUN 3G (HEKTUBHBIX IEPETOBOPOB.

11. OObEKTBI M OCHOBHBIC TOHATHS B «VICKYyCCTBE JENOBBIX IMEPETOBOPOB»: MOTPEOHOCTD,

3arpoc, ToBap, 0OMeH, CIeNKa, pIHOK, HHTEepeC, aTMocdepa, KOHTEKCT.

12. Bunbl meperoBopos.

13. YnpaBiieHue rneperopopamu.

14. Metoapl 1 IPUEMBI COIIMAIIBHOTO B3aUMOJICUCTBUS U pPeasid3allisi CBOCH pOJid B KOMaH/Ie

npu BeJleHuu YPPEKTUBHBIX IEPETOBOPOB.

15. OcHOBHBIEC YHaCTHUKHU IIEPETOBOPOB.

16. IToaroroBka neperoBOpoB.

17. HaBbiku 3 PeKTHBHOTO IEPETOBOPIIUKA.

18. IIpeumyiecTBO KpEaTUBHOTO MEPETOBOPIINKA Mepe] TPAAUIIMOHHBIM.

19. JImunoctuelie kauecTBa (Soft skills) u mpodeccuonansubie kadectsa (Hard skills).

20. DTambl BeACHUS EIOBBIX IEPETOBOPOB.

21. TloaroTOBUTENBHBIN ATAIl BEICHUS JICIOBBIX IIEPETOBOPOB.

22. Dran nepBOHAYaIbHOTO NMO3UIIMOHUPOBAHHUS.

23. TlouckoBBIf dTAI BEIEHUS JIEIIOBBIX IEPETOBOPOB.

24. OuHaNIBHBIN 3TaN BeJCHUS JAEJIOBBIX IEPErOBOPOB.

25. Bubl 1€70BBIX IEPETOBOPOB.

26. Od¢unmanbHbIe IEPETOBOPBI.

27. HeodunmanbHbie 1eJI0BEIE.

28. BHerHue neperoBopsl.

29. BHyTpeHHHE MTEPETOBOPHI.

30. Crparerus co3gaHus KOMMYHUKAIIMOHHOTO IOJIS.

31. KommyHuKarmoHHbIE 2P PEKTHI.

32. Meron SMART B coznanuu memnu.

33. Kputepun Bridopa memnm.

34. Pa3paboTka, BHEJIpeHUE U COBEPILIEHCTBOBAHHE CUCTEMbl MAPKETUHTOBBIX KOMMYHHKAIHHA
B OpTaHU3aIUH.

35. ManunynupoBaHHe B IEPEroBOpax U €ro BUbI.

36. Busl BepOabHBIX peakIfii OMIMIOHEHTa Ha MAaHHUITYJTUPOBAHHE.

37. Bb160p TEXHUKHU MEPErOBOPOB B 3aBUCIMOCTH OT PEAKIIMNA OIIIOHEHTA.

38. TexHUWKHM 3alIUTHI OT MAHHUITYJIUPOBAHHSL.

39. IIpHueMsl «KeCTKUX MEPErOBOPOBY.

40. TIpreMbl «MSTKHX TIEPETOBOPOBY.

41. Yo6exnaroliee BO3JIeHCTBUE - OCHOBHBIE CTPATEINH, TEXHUKH U TIPUEMBI.

42. MaHUITYIISAIUN — CYTh U MEXaHU3MbI MAaHUITYJISIIUH.

11



43. TexHUKU MPOTUBOACUCTBUS MAHUTTYJISIUSAM B TIEPErOBOPAX.

44. OcoOeHHOCTH MEPErOBOPOB C TO3UIIMNA HHTEPECOB.

45. Yoexparomiee Bo3aeicTBUE — (GOPMHUPOBAHUE «Oa3bl BIUSIHUS.

46. YoO6exmaromiee Bo3ACHCTBUE — OCHOBHBIC CTPATETHH.

47. YOexmaroiiee BO3ACHCTBIE — TEXHUKU U TIPUEMBI B paMKax cTpaTeruu aaBiieHus (push).

48. Yo6exmaroniee BO3ICHCTBHE — TEXHUKH M TIPUEMBI B paMKaxX CTPATETUU MPUTSIKEHUS
(pull).

49. VYo6exmaroniee Bo3ACHCTBHE — TEXHUKHU U TIPUEMbI B paMKaX JUCTAHIIMPOBAHUSI.

50. TIpuHIUIBI ICHOCTH U JIAKOHUYHOCTH KOMMYHUKAIIUU B TIEPErOBOPAX.

51. IloHsATHE KOMMEPYECKOTO OOIICHUS

52. IIporecc nepcoHaNbHOM MPOIaXKH.

53. IloTpeOHOCTH U MOTUBHUPOBAHUE KIUEHTA.

54. TlpaBuibHBIE BOIPOCH! B XOJI€ IEPETOBOPOB.

55. ArpymMmeHTanus U yCTpaHEeHUE BO3PAKEHUH.

56. TexHMKa aKTUBHOTO CIyIIAHUS

57. IleperoBopsl o 1IeHE.

58. Twumbl paboTHI MPOJABIIOB B IICHOBBIX IIEPETOBOPAX.

59. IIpuembl 060CHOBaHUS IEHBI YIIOBKU U XUTPOCTU BO BpeMs IEPETOBOPOB.

60. IleperoBopsl o Tenedony

Hpaxmuuecxue 3a0anHus K 3auemy.

1. IlpuBeaute nmpumep npHeMa KECTKUX IEPErOBOPOBY»: 3allaCHON a’3poaApOM
2. IlpuBeauTte npumep mpreMa «MsTKHX meperoBopoy: take it easy (ymporieHue)
3. [lpuBemute mpuMepsl MPHUEMOB TUATHOCTUKH KIIMEHTA

Tunoewvie mecmoewie 3a0anus.

1 Ha3zoBuTe OCHOBHBIE MHAUKATOPBI YCIEHMIHOCTH IEPETOBOPOB B YCIOBUSIX KOH(DIUKTA

A) cyOBEKTHBHBIE OLICHKH [1EPErOBOPOB U UX PE3YJIbTATOB;

b) Hannume UTOroBOro JOKyMEHTa, B KOTOPOM OTPa)K€HO COTJIAIlIEHWE CTOPOH IO PELIECHUI0
POOJIEMBI;

B) BeInosHeHHE 00erMMH CTOPOHA B3ATHIX Ha ce0s1 00sI13aTEbCTB;

I') 6BICTPOTEYHOCTH TEPETOBOPOB.

2 Onpenenute o0IIME TPU3HAKA TIEPETOBOPOB

A) 9T0 1UaIor Kak MUHUMYM JIBYX CTOPOH;

b) neperoBopsl BeyTcsi TOJBKO B YCIOBUSIX KOH(IMKTA;

B) mpenmerom oOcyskaeHNUs Ha IEPETOBOPAxX SIBISIETCS 3HAUUMas 17151 00€uX CTOPOH Mpodiema;
I') yuacTHUKHM IEperoBOPOB a0COIIOTHO HE3aBUCUMBI IPYT OT ApYyTa.

3 K meperoBopam 0OBIYHO MPHUCTYIIAIOT, €CITH:

A) CTOPOHBI 3aMHTEPECOBAHbBI B IPYKECTBEHHBIX OTHOILICHHUSIX

B) ectp "eTkoe mpaBoBoE penieHne mpoOIeMEl;

B) 6ananc cun HepaBHBI;

I') oTcyTCTBYET SICHast M1 YeTKas periIaMeHTAIHS TSl PEIICHUST BOSHUKIIIUX MTPOOIIEM.

4 OcHoBa JIIOOBIX MTEPETOBOPOB — ITO:

A) UHTEpECHI;

b) kommyHuKanuu;

B) o6mienue;

I') curyanusi.

5 YToOb!I IeperoBOpbl MOTIIH MPOXOIUTE dPPEKTUBHO, MIPEKIE BCETO HYKHO ONPEIENUTH:
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A) UHCTPYMEHTHI,
b) pemienue;

B) nenn;

[') mecTo.

Tunoewie cumyauuoHHble 3a0aHUA:

3ananmue 1. lllunopemonTHast macTepckas Plimpton
Hoxnmuserii neHb. OcTaHOBHB aBTOMOOWIb, beBepnn YWwimbsimM3 OTMETHIIAa, 9TO TOPMO3HOH ITyTh
YBEJIMYHUIICS. HA HECKONBbKO (DyTOB mpoTHB 0O0buHOrO. [lo BO3BpamieHMH NOMOW OHa TpoOBepHia IIWHBI U
yOeannack B TOM, YTO OHH IOJIHOCTBIO M3HOMICHBI. «Heykenn g Tak 1aBHO WX MOCTaBUiIa?» — MOAyMala mpo
cebst berepnu. Bripouem, oTBeT He MMeN HUKAKOTO 3HAYEHHUS, TOCKOJIBKY HEOOXOINMOCTh 3aMEHBI IIMH ObLiTa
OYEBHIHA.

BcrmoMHUB 0 Hepenko B MoOcieqHEE BpeMs pPEKIaMUpPOBABIIEHCS MIMHOPEMOHTHOW MacTepCKOM,
Besepnu ormpasmiacek Tyna 3a pynem cBoero «Mycrtanra» monenu 1966 roga. B Toproseiif 3aim oHa Bormmia ¢
HaMepeHHEeM MPHOOPECTH KOMIUIEKT HeIOPOTHX 4-CIIOWHBIX IIMH Ha HEMIOHOBOW ocHOBe. CMBICIIA TOKYTIAaTh
HeuTo OoJiee IoporocTosiuee, Mo MHEHUIO beBepiu, He ObLIO, MOCKONBKY aBTOMOOHMIIEM OHA MOJIb30BaJIach
TOJIBKO JUIA TOE3I0K Ha padory u oOparHO. OgHAKO el XOTEeNOCh MMETh Ha CBOEM aBTOMOOWIIE IIMHEI C
IIUPOKUMU OEITBIMH KPYT'aMU I10 JHaMEeTpPY - TaK MallliHa BEITIIsAeNa TpUBIIeKaTenbHee. B Marasune cocTosics
CIEAYIOLIUN Pa3roBop:

THoxynamenw. 100pbIit eHb. MHE Obl HOBBIC IIIMHBI.

Ilpooasey. A uto y Bac 3a MamuHa?

THokynamenv. «MycTtanr» 66-ro roaa... luamerp, Mue kaxercs, 14 mormMoB...Ho s ObI XoTena uTo-
HUOYIIb HE OYECHB JOPOTOE.

Ilpooasey (nooxooum k cmennasicy). Bot 3T — camMble JemieBble U3 TeX, y HAC eCTb.

ITloxynamens. Ha Takyro cymmy s, 9€CTHO TOBOpsI, He paccuuThiBaia. (JKoem omeema u, He noiayuug e2o,
npodoaxicaem.) Hy 4To K, BEpOSITHO, MHE TIPUICTCSI IOUCKATH T'Ie-HUOYAD ellle.

Bonpocsl

1. A BbI Kynumu Obl uTO-HHOY B Yy 3TOr0 Tiponasua? [louemy? [Noyemy Het?
2. B wem coctouT ommbka npoxasma?

3. Kax ObI BB TOCTYITUIIN HA MECTE MPOAaBLa?

3ananue 2. Competition Shoes, Inc.

Pexnmamuoe o0wsBienne riaacumio: «KpoccoBku Competition — Mbl 3HaeM, 9TO HyKHO Ui Oeray.
JloctaTouHO OBLIIO OPOCUTH MUMOJICTHBIH B3IJIS]T HA KpOCCOBKHU [leiiBa YHiICOHA, YTOOBI MOHITH — OOJIbIIE YeM
Ha TIapy MWJIb UX HE XBaTHT.

JInme HeaBHO 3aHSABIIMCH CIIOPTUBHBIM Oerom, J[eiiB HaCTOJIBKO MPUCTPACTUIICA K STOMY HOBOMY IS
Hero xo00m, uro mpoberan yxe ot 15 no 20 munp exenenensHo. [loHsATHO, uTO MU Havana JleiB pemrin
000MTHCH HE O4YEHB AOPOroii 00yBbl0. Ho Teneps mprodpeTeHne BRICOKOKAYeCTBEHHBIX KPOCCOBOK BBITIISIENIO
Hen30exkHbIM. Tem jke Beuepom Jleiis 3amien B Competition Shoes:

IIpooasey. J1o0perit Beuep. Yem Mory momMous?

Ilokynamens. 51 uiy nmapy HOBBIX KPOCCOBOK JI Oera.

IIpooasey. Bl npeanoynTaeTe KaKyr-HAOY/Ib OMPEIETICHHYI0 MapKy?

Iokynamens. YecTHO TOBOpPS, OETOM-TO S 3aHUMAalOCh BCETO TPU MeECHIa, STOMY B CIIOPTUBHOW 00yBHU
pa3buparoch ci1abo.

IIpooasey. Kakoe paccTosiHAE BBI TpoOeTaeTe B HEACIIO?

THoxynamens. Oxono 20 MUIIb.

IIpooasey. D10 yxe HEMAJO AJIs HAUMHAIOMIETO. A B COPEBHOBAHMX BBl IDIAHUPYETE YIaCTBOBATH?

Iloxynamens. Hauan-to s 6erathb Tak, 1Jisl pa3MHUHKH, KaK Bce ocTtainbHble. Ho, BBl 3HaeTe, Oer MHE Tak
MOHPABHJICA, YTO 5 33/IyMBIBalOCh 0 MapaOoHHON aucTaHImy. [IpocTo 4TOOHBI T0Ka3aTh caMoMy cebe, 4To
CMOTY €€ Ipo0eKaTh MOTHOCTHIO.

IIpoodasey. ITO YK€ CBOETO poOJia COPEBHOBAHHUE.

Hoxynamens. Jla, noxainyi.

Ilpooasey. 110 kakoMy TOKPBITHIO BbI Yallle BCEro Oeraere-1mo rpyHTy TO MM 1O achanbTy?

Ilokynamens. Ha MIKOTBHON CHOPTILIONIAAKE HENAIEKO OT MOETO JIOMa €CTh IPYHTOBAs JOPOXKKA, HO
9T00BI JOOpAThCS 10 Hee, MHE HYXKHO Iapy KBapTaJloB OeKaTh MO yJIHILIE.

13



IIpoodasey. T'ocionnH YWIICOH, y HAC €CTh JIBE MOJEIH KPOCCOBOK, 00€ W3 KOTOPBIX MOIIIK OBl Bam
HEIUTOXO0 TMOMOUTH. (Chumaem O0ee napuvl kpoccosok ¢ eumpunbi.) KpoccoBku Nike ornmmgarorcs coeit
MPOYHOCTBIO U MPOCTO HEOOXOUMBI TEM, KTO, KaK Bbl, OETacT JOCTATOYHO MHOTO. A BOT 3TH KpoccoBkH Big
Paw Olympian (noxasvieaem [etigy emopyio napy) He MEHee MPOYHBI W BIOOABOK OCHAIICHBI MIHPOKON
BUOPONOTIIOIIAONIEH MATKOH. Takue KpOCCOBKU PEKOMEHIYIOTCS sl OeTa 10 TBEP/IbIM MOKPBITHSIM.

Hoxynamens. $1, noxanyii, npumepro moxaenb Olympian. Mue nyxen 10-#t pasmep. (TIpooasey
VOAISIemes U 8CKOpe 8036PAuAemcsl ¢ Napoll KPOCCo8oK, Komopule Jlelie HauuHaem npumepsams.)

Ilpooasey. Hy, kak BbI ceOs B HUX YyBCTBYyeTE?

Toxynamens. BemukonenHo, (owyuaem pasnuyy meicoy HOGbIMU U CGOUMU CIAPBIMU KPOCCOBKAMU) ST
ux Oepy.

Ilpooasey. IlpexpacHo! Brl He moxkaneere. A Tenepb B3TISHUTE HA 3TH TOJCTHIC HOCKHU CICIUATBHO JIJIS
Oera. OTo Hama HOBUHKA. [Ipu Bameii 6eroBoit Harpy3ke BaM NOTPeOyIOTCSI MUHUMYM TP TIaphl.

Bonpocsl

1. Iosicaute, B 4eM NpOSBUIICS PodecCHOHaTN3M MPOAABLA B OMMCAHHOHN cUTyauuu. JJonycTui i oH, 1o
BalleMy MHEHUIO, KaKKe-JIN0O OMIMOKH?

2. Okaxxuch BBl Ha MecTe JleiiBa, ctanm OBI BbI MOKYMATh y 3TOro npoaaBna? [louemy?

3. Yem moBeicHUE JAHHOTO MPOAABLA OTINYACTCS OT OMMUCAHHOTO B MPEABbIAYIIEM npruMepe?

Ipumepwt 6onpocoe 01s onpoca:

1. lenoBast Gecena — CTpyKTypa, OCOOEHHOCTH HTAIOB.

2. YcraHOBIIeHHE KOHTaKTa M TexHuka «Small talky.

3. IleperoBopsl — orpeieneHne, eilH MepPeroBOPOB, MECTO MIEPETOBOPOB B CUTYAIHAX JIETIOBOTO
oO0LIeHuS.

4. OCOOEHHOCTH <OKECTKHX» MEPEroBOPOB, MyTH dPPEKTHBHON pabOTHI IPOTUB <OKECTKOTO)
MIEPEroBOPIIIHKA.

5. OcobeHHOCTH TEPErOBOPOB C MO3ULIUN HHTEPECOB.

Ilpumepul 3a0anuii 0141 KOHMPOJIbHOU PAOONL b

Bapuanr 1

1 OcHOBHBIE 3TaIlBl IPOBEACHUS IEPErOBOPOB, CeLU(pHKa KaKI0ro 3Tamna.

2 [leperoBopHasi KOMaH/1a: POJIH, MOJArOTOBKA, 3P dekTuBHas padoTa.

Bapuanr 2

1 I[MoaroToBka MeperoBOPOB — OCHOBHBIE JTAIIBI.

2 IloarotoBka neperoBopHOro npeanoxenus: uarepecsl, BATNA, ZOPA, cTpyKTypa npeanoKeHusl.

Temamuxka uuoueu()yajzbubzx nPOEeKmos.
1. [loAroToBUTH KOMMEPUYECKOE MPEIOKEHUE OT IPOU3BOJICTBEHHON HUJIM ONTOBOM TOProBOM
(GbupMbl KITMEHTaM (IIPE3EHTALINS).

Temamuka 3cce:

1. «IleperoBopsl: mIaHupoBanue, GOPMUPOBAHKE NPEITOKEHHUN, CTPATETHs ¥ TAKTHKA
HPOBEICHUS.

1. Manunyssuus. TeXHUKH IPOTHUBOICHCTBUS MAHUITYJISIUSIM B IIEPETOBOPAX.

2. Ilpouecc nepcoHanbHON MPOIaXH ToBapa (Ha MpUMepe KOHKPETHOM OpraHu3aIium)

TunoBasi CTPYKTYpa 32a4€THOIO 3aJaHUS

Haumenosanue oyenouno2o cpeocmea Maxkcumanvroe Ko1u4ecmeo 6anios
Bonpoc 1 15
Bonpoc 2 15
IIpaxmuueckoe 3a0anue 10
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Iloka3aTe/in U KPpUTEPHH OLIEHUBAHUS IJIAHUPYEMBIX Pe3y/JbTATOB OCBOCHHS KOMIIETEHI[UI U pPe3yJIbTATOB 00y4eHusl,

IIKaJIa OHCHUBaAHUA

Tabauia 6
HNupnkatop
I1Ka1a oueHHBARMSI ®opmupyemsble 0CTIDKEHHST Kpurtepuu Ypogensn ocBoeHust
KOMIIeTeHIIHU OLICHMBAHUA KOMIeTeHuuii
KOMIIeTeHIIHU
3HaeT BepHO H B MOJTHOM 00beMe: OCHOBHBIE MOJIENTM KOMaH/1000pa30BaHus U TEXHOJIOTHHU 3((HEeKTUBHON
KOMMYHUKAIIMU B KOMaH/Ie; OCHOBHBIC METO/BI aHAJN3a IPYIIIOBOTO B3aNMOACHCTBNUS ; HOPMBI U MOJIEITH
K-3.1 peteBOT0 MOBECHHA MPHMEHHTENLHO K KOHKPETHON CHTYaIll! aKaJIeMHYECKOTO U MPO(eCCHOHATHHOTO
85— 100 VK-3 K-3.2 B3aUMOACHCTBUS
GALIOB «324TEHO» YK-4 K- 4'3 'YMeeT BepHO U B IIOJHOM 00beMe: IPOESKTUPOBATh MEKIMYHOCTHBIE M TPYIIOBBIE KOMMYHUKAIUH; I[poaBuHyTHII
YK-6 HK-6. 2 OIIPEAEIIATh U KOPPEKTHPOBATh KOMaHHBIE POJIH; BEICTPAUBATh MOHOJIOT, BECTH JHAJIOT H MOJIHIIOT C
' COOJIFOJICHHEM HOPM PEUYEeBOI0 3THKETa, apryMEHTUPOBAaHHO OTCTaWBaTh CBOM MO3UIMU U UJIEH;
[UIAHUPOBATH 1IEJIM U HAIPABJICHUS CBOCH COLIMANILHOM U PO eCCHOHATIBHOM AEATEIBLHOCTH C YIETOM
UIMYHOCTHBIX XapaKTEPUCTUK, BHEITHUX U BHYTPEHHHUX (DPaKTOPOB U YTpo3
3HaeT ¢ HE3HAYNTETbHBIMH 3aMeYaHUSIMH: OCHOBHBIE MOJICIIM KOMaHI000pa30BaHMs M TEXHOJIOTHH
B PEKTUBHO KOMMYHHUKAIIMU B KOMaH/Ie; OCHOBHBIE METO/IBI  aHAJIM3a I'PYIIIOBOTO B3aUMOICHCTBUS;
K-1.1 HOPMBI H MOJICITH PEYEBOrO MOBEACHHS NIPUMEHHTENBHO K KOHKPETHOH CUTYyallui aKaJJeMHYECKOIo U
7084 YK-3 K-3.1 MpodecCHOHaNBEHOTO B3aUMOICHCTBHS 5
GAILIOB «324TEHO» YK-4 K-3.3 'YMeeT ¢ He3HAYMTEIbHBIMH 3aMe4YaHUSAMU: TIPOCKTUPOBATh MEKIIMUYHOCTHBIE U TPYIIIIOBHIE IloBbIIeHHBII
YK-6 K-4 5 KOMMYHUKAIIMH; OTIPEEIIATh U KOPPEKTHPOBATh KOMAH/IHBIE POJIN; BHICTPANBATh MOHOJIOT, BECTH THAJIOT U
' MOJIMIIOT C COOJII0AEHIEM HOPM PEYEBOTO ITUKETA, ApT'yMEHTHPOBAHHO OTCTANBATh CBOM MTO3HIIUH U UEH;
TUITAHUPOBATH 1IEJIM U HAIPaBJICHUS CBOEH CONMALHOM 1 MPOoecCHOHATBHON IESTEIBHOCTH C YI€TOM
UIMYHOCTHBIX XapaKTePHCTHK, BHEITHUX U BHYTPEHHHUX (PaKTOPOB U YTpo3
3HaeT HAa 0a30BOM YPOBHe, C OIIMOKAMH: OCHOBHBIE MOJIETIM KOMaH/1I000pa30BaHus U TEXHOJIOTUHI
B PEKTUBHON KOMMYHHKAIIMK B KOMaH/Ie; OCHOBHBIC METO/IBl  aHAJIM3a IPYIIIOBOTO B3aNMOICHCTBUS;
K-1.1 HOPMBI 1t MOJEIH PE4EBOTO MOBEACHNS NPUMEHUTENBHO K KOHKPETHOW CHTYallMN aKaJeMHUUECKOTO
50— 69 YK-3 K31 MpoQecCHOHANBEHOTO B3aNMOJICHCTBHS
GaLIOB «32YTEHO» YK-4 HK-3-3 'YMeeT Ha 62a30BOM ypOBHE, ¢ OIIMOKAMHU: IPOEKTUPOBATh MEKIIMUHOCTHBIE U IPYTIIIOBBIE ba3oBblii
YK-6 K- 4'5 KOMMYHHKAIIUHU; ONPEIeNATh U KOPPEKTHPOBATh KOMAH/IHBIE POJIH; BBICTPAUBATh MOHOJIOT, BECTH JTHAJIOT U
' MOJIMJIOT ¢ COOJIIOJICHUEM HOPM PEYEBOI0 ITUKETA, apTyMEHTHPOBAHHO OTCTaMBATh CBOU TO3UITUH U HJIEH;
TUIAHNPOBATH IIEITM U HAIIPaBJICHHUS CBOEH COLMAIbHON U MPO(ECCHOHATIBHOMN JIEATEIFHOCTH C YIETOM
ITMYHOCTHBIX XapaKTepUCTHK, BHEIIHMUX U BHYTPEHHHUX (PAKTOPOB U yrpo3
He 3HaeT Ha 0a30BOM ypPOBHe: OCHOBHEIE MOJIENIM KOMaH1000pa30BaHusI U TeXHOIOTHH d(H)EeKTHBHON
KOMMYHHUKAI[MHA B KOMaHJIe; OCHOBHBIE METOABI aHAJN3a IPYIIIOBOTO B3aUMOCHCTBHUS ; HOPMBI X MOJIETTH
MK-1.1 [peYeBOTO MOBEICHUS MPUMEHHUTEIBHO K KOHKPETHONW CUTYAIlH aKaAeMHUIeCKOTO U IPOPEeCCHOHANBHOTO
YK-3 B3aUMOICHCTBUS
menee S0 IK-3.1 Komnerenunu ne
PY. «He 3aYTEeHO0» YK-4 K-3.3 He ymeeT Ha 6a30BOM ypOBHE: IPOEKTUPOBATH MEXKIMYHOCTHBIE U TPYNIOBBIE KOMMYHUKAIUH; chopMupoBaHbI
YK-6 K-4.5 OIpENeNIATh U KOPPEKTUPOBATh KOMAHAHBIE POJIM; BBICTPAUBAaTh MOHOJOT, BECTU AUAJIOT U MOJIUIOT C

CO6J'IIOIICHI/ICM HOPM pEYCBOI'0 STUKETA, ApIrYMEHTUPOBAHHO OTCTAMBATh CBOU NNO3ULINU U UCH;
MJIAHUPOBATDH LCJIN U HAIIPABJIICHUS CBOCH COIMAIBHON 1 HpO(l)eCCI/IOHaHBHOI\/’I ACATCIBbHOCTU C YUCTOM

VIMYHOCTHBIX XdPAKTECPUCTUK, BHCHTHUX U BHYTPCHHUX q)aKTOpOB 1 yrpos
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1. llean u 3ag0a9n TUCHHUILIMHBI

eap m3yvenuss nuciuiuinHbl «lleperoBopel» SBISETCS O3HAKOMIIEHHE CTYJIEHTOB C TEOPETUUYECKUMU
3HAHUSAMU B c(hepe MPOBEACHHMS JACIOBBIX IIEPETOBOPOB, 00yUEHUE MTpaBUIaM U MPUHITUIIAM TOJTOTOBKH U BEICHUS
MEPErOBOPHOTO  MpoIlecca, OTPabOTKa MPAKTHUYECKUX METOAOB, IIOMOTAIOIIUX HAXOAUTh HAWIYYIIYIO
TbTEPHATHBY OOCY)KIIAEMOMY COTJIAIICHUIO, YCTAHABIMBATH KOHTAKT C OMNIOHEHTAMH, BECTH KOMMEpPUYECKHE
TIEPETOBOPHI.

3aga4yu AMCUMILIMHBL:

- 3HAKOMCTBO CTYAECHTOB C OCHOBHBIMH IOAXO0/IaMHU K BEJEHHUIO IEPETOBOPOB;

- 00y4eHre YMEHUIO OCYIECTBISTh MOJATOTOBKY U MPOBEACHHUE IEPErOBOPOB KaK MHAMBHYabHO, TAK U B
KOMaHJIe;

- chopmMHpOBaTH y CTYIEHTOB MPAKTUYECKUE HABBIKU U MOAXO0/IbI K MPUMEHEHHIO TEXHUK TIEPETrOBOPOB;

- OBJIaJICHUE TIpUEMaMU MEePCOHATIBHON MPOIaKU B KOHTEKCTE KOMMEPUYECKOTO OOIIEHUS.

2. Conepxxanme TUCUUIIIMHBI:

Ne
/ HanmenoBanue pa3nesioB / TeM JUCHUNIMHBI

n/u

1 Tema 1. IleperoBopsl kak hopma 1e10BOM KOMMYHUKAILIUU, OCHOBHBIE TTOJIXO/IbI K BEJICHUIO
nieperoBopoB. [ToAroToBKa meperoBopoB
2. Tema 2. IIpuemMsl neperoBopoB
3. Tewma 3. Kommepueckoe oO1ieHne
TpynoemkocTh IMCHUILIHHBI cocTaBseT 3 3.e. / 108 yacos

dopMa KOHTPOJIA — 3auem

Pa3zpadoruuk:
M.A. lyOunuHa, 101EHT Kadeaphbl TOBAPHOM SKCIEPTU3BI, TEXHOJIOTUU TOPTOBJIHM U PECTOPAHHOTO OM3HEca
Kpacnonapckoro ¢wimana POV um. I'.B. IInexanosa

17



