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CocTaBUTENb:

K.3.H., JIOIEHT, Kad)epbl TOPTOBIIU 1 OOIIECTBEHHOTO MUTAHMS A 1O. IlIte3ens

OueHouHbIe MaTepUaIbl 0JI00pEHBI Ha 3aceqaHuy Kadeapbl TOPTOBIU U OOIIECTBEHHOTO MTUTa-
HUs1, poTtokoi Ne 7 ot «17» despans 2022 r.



OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1
I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

®opmupyembie KOM-
neTeHI U

NuaukaTopsl 10cTH-
JKEeHUsI KOMITIeTEHIU i

Pe3ysbTaThl 00y4eHHs (3HAHMS, YMEHUS)

HaumeHoBaHUe KOH-
TPOJHMPYeMBbIX pa3-
AeJIOB H TeM

1

2

3

4

VK-1. Cnocoben
OCYIIECTBIISATH TIOUCK,
KpUTUYECKUM aHaIu3

U cuHTe3 HHpOopMa-
1M, TPUMEHSTH CH-
CTEMHBIN MOJIXO0JT I
peLIeHHS TOCTABIIEH-
HBIX 3aJ1a9

YK-1.2. Pa3pabarsiBa-
€T BapHUaHThI pCIICHU
pobIeMHO cuTyaruu
Ha OCHOBE KpUTHYe-
CKOT0 aHAJIU3a 10-
CTYIHBIX HCTOYHUKOB
HHPOPMAITH

VYK-1.2. 3-1. 3HaeT KpUTEpUH COIOCTaBIIE-
HUsI pa3NIMuHBIX BapHAHTOB pEIICHUs IO-
CTaBJICHHOH 3a1a4u

Tema 2. Cucrema
MapKETHHTOBOM HH-
dopmanyn

VK-1.2. V-1. YMeeT ocyliecTBIsATh KPUTH-
Yeckuil aHaiu3 coOpaHHON MH(pOpPMAILMK Ha
COOTBETCTBHE €€ YCIOBHSAM M KpPUTEPUSIM
pellIeHus TOCTaBJIEHHOM 3a]auu

Tema 2. Cucrema
MapKETUHTOBOW MH-
(dopmaru

VYK-1.2. V-1. YMeeT ocyuiecTBIATh KPUTH-
Yeckuil aHaiu3 coOpaHHOW MH(OpPMaLUK Ha
COOTBETCTBHE €€ YCIOBHSAM M KpPUTEPUSIM
pelleHus TOCTaBJIEHHOH 3a1auu

Tema 4. CermeHTH-

pOBaHI/Ie U IMO3UIIUO-

HHUPOBAaHHUE MPOIYK-
Ta Ha PhIHKE

VYK-1.2. V-2. Ymeer omnnyarh (GakTel OT
MHEHHH, HHTepIpeTalyii U OLIEHOK IPH aHa-
nm3e coOpaHHOW HHPOPMAITUT

Tema 2. Cuctema
MapKEeTHHIOBOH HH-
(dhopmarmn

VK-1.2. V-3. YMeeT conocTaBiIATh U OLIEHU-
BaTh pa3IMYHBIC BAPHUAHTHI PEUICHUS TI0-
CTaBIICHHOM 3a[1auu, ONpeAesisi UX JTOCTO-
HWHCTBA M HEIOCTATKHU

Tema 2. Cucrema
MapKETUHTOBOU MH-
dopmarmu

OIIK-1. Ciocoben
HMPUMEHSTH 3HAHUS IKO-
HOMUYECKOH U yIpaB-
JIEHYECKON TEOpUH IIPH
pELIEHNH OTIEPATUBHBIX
Y TaKTUYECKUX 3a]1a49 B
TOPTOBO-
9KOHOMUYECKOU, TOPro-
BO-OpTraHU3AI[MOHHOM,
TOPTOBO-
TEXHOJIOTHYECKOU U
aJMHUHUCTPATUBHO-
yIpaBJeH4ecKol cde-
pax

OIIK-1.2. Ucnonb3yer
TIPUHINIBI TPUHATHS
SKOHOMHYECKHX pe-
LIEHUH TIPH PEIIeHUN
TIPUKIIAIHBIX 33724

OIIK-1.2. 3-1. 3HaeT npUHLHUIIBI IPUHATHS
SKOHOMHYECKHX PELICHUH IPH PELIeHUH
TIPUKIIIHBIX 3a7a4

Tema 1.ComnmansHo-
SKOHOMHYECKAs
CYIIHOCTP U COZIep-
JKaHUE MapKETHHTa

OIIK-1.2. 3-1. 3nHaeT npUHLHUIIBI IPUHATHS
SKOHOMHYECKHX PELICHUH IPH pEeIeHUH
HPUKJIAIHBIX 33719

Tema 5. UHcTpy-
MEHTBI KOMIUIEKCa
MapKeTHHTa

OIIK-1.2. V-1. 3HaeT NpHUHIUIIEI IPHHATHS
9KOHOMHUYECKUX PELICHUI MPU PELICHUH
NPUKIaJHBIX 3371249

Tema 4. CermenTu-

pOBaHHE U TTO3HIINO-

HUPOBAHUE TIPOTYK-
Ta Ha PHIHKE

OIIK-4. Cnocoben
npengaraTb 3JKOHOMH-
YECKH U (PUHAHCOBO
000CHOBaHHBIC OPTaHU-
3alMOHHO-
yIpaBleHYEeCKHE pellie-
HUS B TPO(HECCHOHATB-
HOM JIeATEIIbHOCTH

OIIK-4.2. OuenuBaer
BEPOSTHBIC PUCKH U
OTpaHUYCHUS B pellle-
HUU [TOCTaBJICHHBIX
npodeccruoHaIbLHBIX
3a7a4, OCYIIECTRIISIET
BBIOOP HanOoOJIee ONTH-
MAaJIBHOT'O PEIICHMA, B
TOM YHCJIC, B YCIIOBUAX
HEOIPEICIICHHOCTH

OIIK-4.2. 3-1. 3HaeT BO3MOXHBIE PUCKH U
OTpaHWYEHHsI IPU OCYILECTBIEHUH Ipodec-
CHOHAJIbHOU JEATEIbHOCTH B YCIOBHAX HE-
OIIPEACICHHOCTH

Tema 3. IIpuopuret
HOTpeOuTeIIst B Map-
KETUHTe

OIIK-4.2. 3-1. 3HaeT BO3MOXHBIE PUCKH U
OTpaHUYEHU TIPH OCYIIECTBICHIH Ipodec-
CHOHAJIFHON JEATEIFHOCTH B YCIOBHAX HE-
OIIPEAEICHHOCTH

Tema 5. MHCTpYyMEHTEI
KOMIIJIEKCa MapKeTHH-
ra

OIIK-4.2. 3-1. 3HaeT BO3MOXHBIE PUCKH U
OTpaHUYEHHsI IPU OCYILECTBICHUH podec-
CHOHAJIbHOM JIESITENIbHOCTH B YCIIOBUSX He-
OIIPEAEICeHHOCTH

Tema 6. Opranuzanus
Y TUTAaHUPOBAaHHUE Map-
KETUHTOBOH JieATellb-
HOCTH




OIIK-4.2. V-1. YMeeT npoBOANUTE SKOHOMHU-
YEeCKUE PACUETHI ISl IPUHSATHS ONITHMAJIb-
HBIX YIIPaBJICHYECKUX PELICHUH M0 TUIaHu-
POBaHHIO ¥ OpraHU3aliK IpodeccuoHalb-
HOH IeATEIbHOCTH

Tema 6. Opranuzanus
1 TUTAaHUPOBAaHHE Map-
KETHHTOBOM JIEeSTCIb-
HOCTH




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIHUA

IlepeyeHb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX

Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop gocrmxenus: OIK-1.2.

1. JlaiiTe onpeneseHne NOHATHIO «MapKeTHHI». Korja Bo3HUKIA TeOpusi MapKETUHIa U
KaKOBBI IIPEJIIOCBUIKH €€ BOSHUKHOBEHHUS?

2. B ueM cyTb OCHOBOIOJIATAIOLIMX MOHATHH MapKETHHIA: «CIPOC», «TOBAp», «pPbl-
HOK»? Ha mpumepe 00bSICHUTE CMBICI MOHATUN «HYX/Ia», «IIOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akirouaercs NPUHLMIIMAIBHOE pa3IMyMe MEXIy MOHATHSAMH «IOJE3HOCTb
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem 0OBACHUTH JOCTATOYHO LIMPOKHH JHMANa3oH ONpeAeeHUi MapKeTHUHra B COBpe-
MEHHON YKOHOMHUYECKO uTepaType?

5. B uyeM npuHIMNMAIbHOE pa3IMyYUe KOHLENIMH «MHTEHCH(UKALMU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Onumure, kak Bbl ncnonb3yere OCHOBHBIE 3JIEMEHTHl KOHLEMIMKU MapKeTHHra (To-
TpeOHOCTH, JKE€JIaHUe, CIIPOC, MPOAYKT, CAEIKA) IPH MOKYIKE POXJIaIUTEIILHOIO HAIUTKa Yepe3
TOPrOBbIN aBTOMAT?

7. JlaiiTe NOHATHE, HA3HAYEHUE U BUbl MAPKETUHIOBOM BHEIIHEH CpElbl. Y KAJKUTE TCH-
JEeHIUU uX pa3BuTus. [IpoaHanusupyiiTe BHEIIHIOI MapKETHMHIOBOIO cpely Bamiei opranusa-
1uu (MecTo paboThl UM MIPOXOXKIAEHHUE NPaKTUKK). Kakue MapKeTUHIOBbIE MEPOTIPUSATUS MOTYT
OBITH pa3paboTaHbl HA OCHOBE ATOTO aHAJIN3a?

8. Omnpenenute, Kakue GaKTOpbl BHEITHEH MapKETUHIOBOU Cpefbl B COBPEMEHHBIX YCIIO-
BUSIX Pa3BUTHA pbIHKa Poccun crmocoOCTBYIOT AESTENbHOCTH MPEINpUATHH, a Kakie HeraTUBHO
CKa3bIBaIOTCS HA HEMl?

9. HazoBuTe BHIBI CIIPOCA U COOTBETCTBYIOLIME UM THIbI MapkeTHHra. Jlaiite 060cHO-
BaHUE 11€J1IeCO00Pa3HOCTH IPUMEHEHHUSI MaPKETUHIOBBIX MEPONPUATUN, CBOUCTBEHHBIX KaXKIOMY
TUIly MapkeTuHra. [Ipusennre npuMepsl.

10. Kak BbI cuuraere, npUMEHUM JIM MapKETHHT JUIsi HEKOMMEPUYECKUX OpraHu3anuii?
[TpuBenuTe NpUMEpBHI.

11. Ilepeuncnute GyHKIMHM MapKETHHTA.

Tema 2. Cucrema MapKkeTHHroBo# nHopManuu
HNupukarop nocruskenus: YK-1.2.

1. Omnpenenute coaepxaHue MOHATUS «MApPKETUHTOBOE HccienoBaHue». OObsSCHUTE
POJIb MAPKETUHIOBBIX UCCIIEJOBAHUH B IIPOLIECCE YIIPABICHUS IIPEANIPUATHEM.

2. Yro sBiseTCS PEIMETOM MAapKETHHTOBBIX HccienoBannii? HazoBure n o0ocHYHTE
IIPUHLIMIIBI IPOBEIECHNS MapPKETUHIOBBIX UCCIEA0BAHUN.

3. Ha3zoBute BakHeHIHE 3TAIBI IPOIIECCA MAPKETHHTOBOTO HCCIIEIOBAHUSI.

4. Yro Takoe MapKeTUHTOBast HH(OpMAIIMOHHAs cucTeMa?

5. Kakue ocHOBHBIE 3Tallbl BKIIOYAeT B ce0sl MPOBEACHHE MAapKETUHIOBOI'O HCCIIEI0Ba-
Hus?

6. [IpuBenure nprMepbl MapKETUHIOBBIX MCCIEAOBAHUI ONMMCATEIBHOIO, IOMCKOBOTO U
HKCIEPUMEHTAIBHOTO XapakTepa. B kakoil mocienoBarenbHOCTH Bbl oBenere cOOp MapKeTHH-
ropoi MHGOPMALUU B KaXKJIOM M3 ITHX CIy4yaeB M moyemy? ApryMeHTHpPyHTe BHIOOp OpyIuit
cbopa nepBUYHOI HH(pOpMAIMK B KaX10M 13 Bammmx npumepos.

7. Uto mpeacTaBisieT co0oi pabodasi TUTIOTE3a MAPKETUHTOBOTO MCCIICIOBAHMS M TTOYE-
My e€ Heo0X0aMMO (POPMYIINPOBATH?



Tema 3. [lpuopuTteT moTpeduTEsI B MAPKETHHTE

Nuauxarop gocruxenus: OIK-4.2.

OcHOBHBIE KaTEerOpUH MOBEACHUS MOKyMaTemneit

Mopenb nporecca IPUHATHS PEIICHMUS.

Tunsl IpOIECCOB MPUHATHS PEIICHUS.

Buasl, napameTpsl, HanpaBJIeHUs, TOCIEA0BATEILHOCTD MOMCKA TOBApa.

@DaxTophl, (AE€TEPMUHAHTHI), BIUSIIOLINE HA TOUCK MOBECHUE MOKYyHaTeNeH.
Packpoiite conepkanue CONMaNbHBIX (PAKTOPOB Ha MpUMEpPe COOCTBEHHOTO IMOKYTa-
TenbCKOro noseneHus. [lepeuncnnre Bce CBOM POJI U CTATYCHI.

ogakrwdE

Tema 4. CermeHTHUPOBaHME U MO3UIIMOHUPOBAHME MPOAYKTA HA PhIHKE
HNupukaropsl noctuxenusn: YK-1.2, OMIK-1.2.

1. TaiiTe knaccuukauio cTpaTeruii eJeBOro MapKeTHHIa M0 BapUaHTaM OXBaTa PhIH-
Ka. B yem npuHIMNHMAaIbHBIE pa3Iudus MEXIy HenuphepeHIUpoBaHHbIM, TU(GepeHIIpPOBaH-
HBIM U KOHIICHTPUPOBAHHBIM MapKETUHTOM?

2. Oxapakrepu3yiiTe 00yCIOBICHHOCTh MEPEX0Ja OT MAaCCOBOTO K IIEIEBOMY PBIHKY Ha
KOHKPETHOM IIpHMepe.

3. Oxapakrepu3yiiTe OCHOBHBIE KPUTEPUHU BBIOOpA ILIEJIEBOTO CETMEHTA Ha MPOMBIILICH-
HOM pPBIHKE.

4. OueHka couuanbHOM, MOJIUTUYECKOW, SKOHOMUUECKONH U TEXHOJOTMYECKOU (ypOBEHb
TEXHOJIOTHH ) CUTYalluy Ha MOTEHIMAbHBIX I[EJIEBBIX PHIHKAX.

5. PanxupoBaHue kak METOJl IOUCKA 1I€JIEBOTO PhIHKA.

6. MeTop1 TpOBEICHUS CETMEHTAIIHH.

7. PaccmoTpuTe B KauecTBe IIpUMepa Ballly CTyAeHUecKyto rpymmy. [IpoBeaure cermen-
TUPOBAHUE TPYIIBI IO PA3IMYHBIM MPU3HAKaM. BeibepuTe HECKOIBKO TOBAPOB U YCIYT U OIle-
HUTE, CMOIIA Obl Bbl peann30BaTh 3P(HEKTUBHYI0 MAPKETUHIOBYIO MPOTpaMMy B IHOJTYyYEHHBIX
cermeHTax? Hackonbko 3¢ppekTHBHBIMU, HA BaIll B3IJIs1, OBLTM YCUJIUS 110 CETMEHTUPOBAHUIO?

8. IlpuBeanTe TpUMEpHI BBIICICHUS CETMEHTOB Ha PAa3IMYHBIX YPOBHSX (CETMEHTHPO-
BaHHBII MapKETUHT, MApPKETUHT HA YPOBHE PHIHOYHBIX HUIIL, JTOKAJIbHBIM MapKETHHT, HHIUBHLY-
aJbHBIA MapKETHHT).

9. PackpoiiTe OCHOBHbBIE XapaKTEPUCTHKH CErMEHTOB: MpPUBJIEKATEIbHOCTb, H3MEpU-
MOCTb, EMKOCTb, TOCTYITHOCTb U TIp.

10. [TpuBeauTe MpuMepsl UCMOIb30BAHUS CTpATETuil oxBaTa pblHKaA: HeauddepeHunpo-
BaHHBIM MapKeTUHT, TU(PPEepeHINPOBAHHBIN MapKETUHT, KOHLIEHTPUPOBAHHBIA MapKETHHT.

Tema 5. UHCTpYMEHTHI KOMILIEKCA MAPKETHHI A
HNupuxaropsl noctuxenus: OIK-1.2., OIK-4.2.

1.PaccmoTpuTe ¥ IpOAHATM3UPYUTE BO3MOKHBIE PEIICHUS TIPEINPUATHS B BEIOOpE CTpa-
TErMYECKUX U TAKTUYECKUX PELICHUH B 00JaCTH TOBAPHOM MOTUTHKH.

2. Ha KOHKpeTHOM MpHMepe BBIBOIA HOBUHKH Ha PHIHOK ITOKKUTE HEOOXOTMbIC MApPKETHH-
TOBBIE CTPATETHM, KOTOPBIE HAZ0 MCIOJIb30BATh Ul MPOUICHUS CTaMU POCTA KU3HEHHOIO LMKIIA
ToBapa. OILIEHHUTE TMOCIIEIOBATEILHOCTh MApPKETUHTOBBIX YCHJIMH OT HAYAIBHOTO ATama BBIOOpa
UJIeU JI0 BBIBOJIA HOBUHKU Ha PHIHOK.

3. Kakne ypoBHU HOBU3HBI TPpoayKTa BoI 3HAeTe?

4. V3 KaKkux 9TanoB COCTOMT MPOIlecc pa3pabOTKU HOBOTO MpoaykTa? B yem HazHaueHUe
YIIaKOBKU U MAapKUPOBKH TOBapOB?

5. [IpuBenauTe mpuMepbl HOBBIX MPOIYKTOB, KOTOphie Brl 3HaeTe? Omnpenenute creneHb
HOBHM3HBI TUX POITYKTOB.

6. Ha KOHKpETHBIX MpUMEpax PacCKaXuTe O «TOBAPHBIX 3HAKAX», «MAPOUYHBIX HAUMEHO-
BAHUSX», «KMAPOYHOM KaIllUTAJIEe», O «PHIHOYHOW CTOMMOCTH MApOYHOrO 3HAKa», «HCMOJIb30Ba-
HUU MapOK», «MAapOUYHOM CTpaTerun». YTo 03HaYaeT MOHITHE «3alKUTa TOBAPHOTO 3HAKa», KTO U



KaK 3TO OCyILIeCTBIIsAeT? Pacckaxkure o JUIEH3UPOBAHUU U COBMECTHOM MCIIOJIb30BaHUU MOPOK.
Pacckaxxute 00 N3BECTHBIX BaM MApOUYHBIX CTPATETUSAX.

7. Haiite onpezaeneHue LIEHOBOM CTpaTeruu U MPUBEAUTE LIEHOOOPA3yIOLUE XapaKTepu-
CTMKH Ha PhIHKE B OTHOIIEHUU TOBAPHOHM MOJIMTUKU. B Kakux ciydasx ¢pupma CMOXKET NpHIep-
JKUBATbCSl CTPATETUN «CHSTUSI CTUBOK»? [IpuBeanTe mpakTHUECKUE IPUMEPHI.

8. KakoBbl BO3MOKHBIE peaklMU (pUPMbI Ha CHUXKEHUE (MJIM YBEIMUYEHHE) LIeHbI Ha TOBa-
pBl GUPMBI KOHKYpEeHTa?

9. Kak MOXXeT MEHATBCS CTpaTerusi eHooOpa3oBaHUs B 3aBUCMMOCTH OT 3Tara >KU3HEH-
HOTO I[MKJIa ToBapa?

10. B kakux ciaydasx ¢pupma MOXKET NPeAOCTABUTh «CKUJKHU C LIEHbI»?

11. IToyemy siBAsIETCS KPUTHUECKU BAXKHBIM, YTOOBI IIPH BHIOOPE MOJUTUKHU 1IEHOOOPa30-
BaHU LI€JIM MapKETUHIa U L€ IeHOOOpa30BaHus ObLI B3aUMOCBS3aHbI?

12. Yto u3 cebs mpencTaBiseT LeHoBas AacTUYHOCTh? [IpuBenuTe mpakTuyeckue npu-
MEPBI Pa3JINYHBIX BUIOB LICHOBOM 3JIACTUYHOCTH.

13. B ycnoBHAX 3KOHOMHYECKOTO 3aCTOS B PsAJIE CTPAH MEJIKHE MPOU3BOAUTENN OBITOBOM
TE€XHUKU MCIOJb3YIOT TOPrOBbIE CKUAKH, a IPOM3BOIUTEIN aBTOMOOWIEH IMpearaloT HU3KO-
IPOLEHTHBIE 3aiiMbl. OXapaKkTepu3ylTe TOCTOMHCTBA U HEOCTATKH ATHX JIBYX METOJIOB CHIKE-
HUS LIEH.

14. Uenbio npeanpusTus sABISETCS yBEJIWYEHHUE 10JIU phlHKA. [I[poOHbIE Ipoaaku ToBapa
[0 CHM)KEHHOW LIeHEe MOKa3alu, 4yTo KO3(pUIMEHT nacTuyHocTH cocTasiser 0,85. Ecte nm
cMbIca u3MeHATh LeHy? Kakas nnpopmanus HeoOxoauma Juisi IPUHATUS OKOHYATENIbHOTO pelle-
HuA? OTBET apryMeHTUPYHTE.

15. ObocHyiiTe MPUUMHBI U TUIBI KOHPIUKTOB B KaHAJIAX paclpeieeHus Ha KOHKPET-
HBIX IIpUMepax

16. Ha3oBuTe ypOBHU KaHAJIOB pacHpeaeeHNs, KAKOBbI OCHOBHBIC TCHJICHIINH UX pa3BU-
ThsA?

17. Oxapakrepu3syiite popmMbl KOMMEPUYECKOTO OCPETHUYECTBA B MAPKETHHTE.

18. IlpuBeaure npumepsl 6a30BbIX CTpaTeruil pacnpenenenus B Poccun.

19. Ha3zoBwuTe npeAnpusTHs, HCIIOIB3YIOIINE CTPATETHIO BTATUBAHUS U TIPOTATHBAHMUS.

20. OxapaxTepu3syiiTe cojepkaHle M 3Tallbl Ipolecca pa3paboTKH TOProBO-3aKyNOYHON
MOJIMTUKU B MAPKETHUHIE C y4ETOM TPeOOBaHUHN K Ka4eCTBY U O€30MaCHOCTH, IKOJIOTUH, TEH/IEH-
LIMH CIIPOCa, MOJIbI, HOBBIX TEXHOJIOTWH ITPOU3BOJCTBA TOBAPOB

21. OxapakTepu3yiiTe OCHOBHBIE MAPKETHHIOBBIE PEIICHUS, IPUHIMAEMbIe HAIIHOHAIIb-
HBIMHM PO3HUYHBIMH CETSMHU.

22. KommaHusi CTpeMHUTCS IOCTPOUTH «CTPATETHYECKOE MAapPTHEPCTBO» C OCHOBHBIMH 3a-
kazynkaMu. Kakum o6pa3om pa3pabaThIBaeTCsl CTpATErUsi CO3/1aHUs MAPTHEPCKUX OTHOLICHUH?

23. Uro sBisieTCs TIaBHOM 3a7a4eil IPOABMKCHHUS ITPOTYKTOB ?

24. Yto Takoe MapKETUHTOBbIE KOMMYHUKALMU CHUCTEME MapKEeTUHIOBOI'O YIIPABIECHUS?

25. B kako# mocienoBaTeIbHOCTH MTPOBOIUTCS KOMMYHUKAaTUBHAs KoMriaHusi? HazoBute
ATaIlbl €€ MJIaHUPOBAHUS, METO/IbI OLIEHKU Y(PPEKTUBHOCTH.

26. Kak xapaKTepUCTHKH MPOIYKTA BIUSIOT HA BEIOOP METO/IOB €T0 MPOABIKEHUS?

27. Ha xaxue 3Tarnsl IEIUTCS MPOLECC MPOBEACHUS PEKIaAMHON KaMIIaHuu?

28. B yeM 0COOEHHOCTH YNIPaBJICHUS PEKIAMHOW JESITEIHbHOCTHIO TOPTOBBIX MPEIITPHs-
THN?

29. Kakne ocHOBHBIE (DAKTOPHI BIHUSIOT Ha BBIOOP TE€X W MHBIX PEKJIAMHBIX CPEICTB?

30. HazoBute 3Tanbl pa3pabOTKM KOHIENIUU BBIKJIAJKA TOBApOB B MECTaX NPOJaKu
COIJIACHO CTaHJapTaM MepuaHAai3uHra.

Tema 6. Opranuszanus ¥ IVIAHKPOBAHUE MAPKETHUHIOBOM J1€ATEIbHOCTH
HNupuxaropsl noctuxenus: OIK-4.2.
1. Henu u 3aauu naaHUPOBaHUS U TpeOOBaHUS, IPEAbSBIIAEMbIE K pa3padaTbIBa€MbIM
LETISIM.



2. Nadopmannonnas 6a3a st pa3pabOTKH IJIAHOB MAPKETHHTA.

3. Ctparernyeckoe iaHUPOBAHHUE U €O ATallbl.

4. OnepaTuBHBIN IUIaH MAapKETUHIA, €T0 pa3paboTKa U COAEpKaHUE.

5. Peanm3anus 1 olieHKa BBITIOIHEHHS IPOTrPaMMbl MApKETHHTA.

6. Kakum obpaszom cnenyer obecriednTs 3PPEeKTHBHOE B3aMMOICHCTBHE MEXIY pa3iiny-
HBIMH CTPYKTYpaMy OpraHU3alliK IpU pa3padoTKe IUIaHa CTPATernIeckoro MapKeTHHra?

7. OxapakTepHu3yiiTe OCHOBHBIC BUIbI MAPKETHHIOBOTO KOHTPOJISL M BHEIITHETO ayIUTa.

Kpurtepun onenku:

0,5 6ajs1a BHICTABJISAETCS OOYYArOIIEMYCsl, €CJIM OH CBOOOTHO OTBEYACT HA TEOpeTHYe-
CKHE BOTIPOCHI U TIOKA3bIBACT TNIYOOKHE 3HAHUS N3YYCHHOTO MaTepuaa,

0,4 6aJs1a BBICTABIISIETCS O0YYaIOIIEMYCs, €CITM €r0 OTBEThI Ha TEOPETUUYECKUE BOTIPOCHI
HE JIOCTATOYHO TIOJTHBIC, IMEIOTCS OIIMOKH MPU OTBETAX Ha JOMOJHUTEIBHBIE BOIIPOCHI,

0,3 6aju1a BBICTaBJIsIeTCs oOydJaronemMycs, eciu oH oTBedaeT Ha 50% 3ajaBaeMbIX BO-
MIPOCOB U YACTUYHO PACKPBIBAET COJEP KAHHE JIOMOJIHUTEIIBHBIX BOIPOCOB,

0,2 0assia BHICTABIsIETCS OOydaroleMycs, €ClId OH TEOPETHUYECKOE COAepKaHHEe Kypca
OCBOWJI YACTUYHO WJIM OTCYTCTBYET OPHMEHTALIUs B M3JIaraéMOM MaTepuaje, HET OTBETOB Ha 3a-
JlaBaeMble JOTOJIHUTEIBHBIC BOIIPOCHI.

3agaHus AJ15 TeKylero KOHTPoJIst
TecToBBIC 3a1aHUA

Tema 1. CounajJbHO-IKOHOMHYECKAS CYIIHOCTH H COJIeP:KaHNe MAPKETHHTA
Huaukartop noctuxennsi: OINK-1.2.

1. TecToBBIii BOIpoc

Br16epuTe npaBUIbHBINA OTBET:

B HacTosmee BpeMs OBOMCTBEHHAs MPUPOAA MapKETHHIa IPOSBISETCS B TOM, YTO OH
BBICTYIIAeT KakK:

a) oTJenbHas PYHKIUS MEHEIKMEHTa,

0) BaxxHast QyHKIIMSI MEHE)KMEHTA;

B) Gusiocodust ynpaBieHus: OpraHu3alen 1 Kak QyHKIus,

I') PbIHOYHBIN PUHIKII.

2. TecToBbIil Bonpoc

Br16epuTe npaBUIbHBINA OTBET:

Kak yHKIMSI MapKETHHT MPEICTABIAETC:

a) IBMKYIIEH CUION B YCHIEIIHBIX OpraHU3aIHsIX;

0) KOHLEHTpalMel BHUMaHUS Ha MOTpeOUTeNe M IKCIUlyaTalel KOHKYpeHTHOro Ipe-
UMYIIECTBA,

B) HaOOPOM PBIHOYHBIX MHCTPYMEHTOB M TEXHOJIOTMH, MCHOJb3YyEMBIX OpraHu3alluei B
paboTe Ha pPBIHKE;

I') PBIHOYHOM KOHILIETIIIUEN YIIPABJICHUS.

3. TecroBblii BOnpoc

BriOepure npaBuIIbHBINA OTBET:

Kakue u3 nepeurcieHHbIX (aKTOPOB OTHOCSTCS K (PaKTOpaM MUKPOCPE]Ibl OpraHU3aluu:

1. ITocraBmuk 2. Dkonorndeckue ¢akropsl 3. Konkypentsl, 4. LleneBsie notpedutenu 5.
DOxoHomuueckue daktopel 6. KontaktHbie aynutopuu. 7. BHyTpeHHssS cpena caMoil opraHu3a-
LUU.

a)1,2,3,4,6
6)1,3,4,6,7
B)1,3,4,6
nN1,2,3,56



4. TecToBBIi1 BONpoC

BriGepuTe npaBMIIbHBIN OTBET:

B 4yem cocTOUT OCHOBHOM MPUHIIMIT MAPKETUHTA!

a) IpoJaTh TO, YTO IPOU3BE/IEHO;

0) IPOU3BOIUTH TOIBKO TO, YTO TPEOYIOT NOTPEOUTEINN;

B) 00ecIeunTh O3HaKOMJIEHHE [TOTpeOuTeNell € TOBapoM;

I') HalleJIECHHOCTh Ha JOCTUKEHHUE ITPOMEKYTOUHOI'O pe3yibTara?

5. TecToBbIi BONIpPOC

BceraspTe nponynieHHbli TEpMUH:

Konnenuus MapkeTHHIa, OCHOBaHHasl Ha YTBEPXKAEHUU O TOM, YTO MOTPEOUTENb OTIAACT
IIPEIIIOYTEHUE TOBApaM, KOTOPbIE IIUPOKO PACIPOCTPAHEHBI U TOCTYIHBI 110 LIEHE

6. TecToBbIi BOnIpoc

YcTaHoBUTE NOCIEA0BATENBHOCTD KOHIEIINNA MAapKETUHIA B IOPSAIKE UX PA3BUTHS:

a) cObITOBAS;

0) IpOM3BOJICTBCHHAS;

B) TOBapHasi;

I') COLIMATILHO-3TUYHbIN MAPKETUHT;

1) MApKETHHT.

7. TecTOBBI BONPOC

Bri0epure npaBuIIbHBINA OTBET:

Kakyro 3anauy peraer MapKeTUHT IPU OTCYTCTBUHM CIIPOCA:

a) co3zaTh CIpoc;

0) CTUMYIUPOBATh CIPOC;

B) pa3BUTh CIIPOC;

I') IOBBICUTb CIIPOC

8. TecTroBbIii Bonpoc

DneMeHThl MaKpOoCpeibl MApKETHHTa (YKaXUTE HE MEHEE JIByX BApUAHTOB OTBETA):

a) mapTHEPHI 10 OU3HECY;

0) KOHKYpPEHTHI;

B) TIOCPEIHUKH;

I') IOTpeOUTENH;

1) HOJTUTUYECKUH PEeKUM;

€) SKOHOMMYECKasl CUTYyallHs.

9. TecToBBI BONPOC

Br16epuTe npaBUIbHBINA OTBET:

Cnpoc — 3t0:

a) HyXJa, NpuHsBILIAs crienupuyeckyto (opMy B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM
Y JINYHOCTBIO UHAUBU/IA,

0) 4yBCTBO OLIYIIAEMON YEIOBEKOM HEXBATKH YET0-JIN00;

B) MOTPEOHOCTH YEJIOBEKA, MOAKPEIUICHHBIE €0 MOKYNaTeIbHONW CIIOCOOHOCTBIO;

I') BCE, UTO MOXET YAOBJIETBOPUTH NOTPEOHOCTH WU HYXKIY U MPEAJIaraeTcs pbIHKY

10. TecToBbIif Bonpoc

Konuenmus coBepiieHCTBOBaHUSI IPOU3BOJICTBA aKTyajdbHa B CiIydasX, Korja
...(yKaxuTe He MeHee IByX BapHaHTOB OTBETA):

a) o0IeCTBO HYXJAETCSd HE B KOJMYECTBEHHBIX, a B KaYECTBEHHBIX XapaKTEPUCTUKAX
YPOBHS )KM3HU;

0) CIIpOC MPEBBIIIAET MPETIOKECHUE;

B) ce0€CTOMMOCTb TOBapa CIMILIKOM BBICOKA;

I') IPEIJI0KEHUE MPEBBIIIAET CIPOC.

11. TecToBblii Bonpoc

BriGepuTe npaBMIIbHBIN OTBET:



Kakoe u3 nmepedncieHHbIX YCIOBUN HE SIBISETCS 00s3aTENbHBIM /ISl COBEPIICHUS 00Me-
Ha!

a) KaxJasi CTOPOHA JOJHKHA OBITH CITOCOOHA OCYIIECTBIISITh KOMMYHUKAIIUU U JOCTaBKY
CBOETO TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIoiaratb 4eM-TO, YTO MOTJIO ObI MPEACTABIATH IEHHOCTh
JUISL IPYTOM CTOPOHBI;

B) KaXkJas CTOpPOHa JIOJDKHA OBITh yBepeHa B IIEJIECOOOPA3HOCTU WM JKEJIATEIIbHOCTH
HWMETh JEJIO0 C IPYyTroi CTOPOHOM;

') CTOPOH JIOJKHO OBITh KAK MUHUMYM TPH.

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB MPAaBUIBHOTO OTBETA:

Kakwue u3 nepeuncieHHbIx (pakTopoB OTHOCATCS K (PaKTOpaM MHKpPOCPEIbl OpraHU3aluu:

a) MOCTaBIIUKH;

0) s5KOHOMHYECKHE (HAaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBbIii Bompoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET MPEIOKEHHE — ITO:

a) PhIHOK ITPOU3BOIUTEIIS;

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBbIi1 Bonpoc

VYkakuTe He MEHee JIByX BapUaHTOB MIPaBUIILHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWIBHBIX U CJ1a0BIX CTOPOH MPEATPHUITHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXKHOCTEH U yTpo3.

15. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

PazBuBaronuii MapKeTHHT UCHOIB3YETCS B CUTYAIlUH, KOT'1a HEOOXOJMMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CHPOC;

B) IPEBPATUTh MOTCHIIMAIBHBIN CITPOC B PEATbHBII;

') CHU3UTH CIPOC.

16. TecToBBIif Bonpoc

VYKakuTe He MEHee IByX BApUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUuX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHUHM COCTOMT B JOCTM>KEHUH OIPENIEIEHHOr0 00beMa MpoJIax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUSI KOHLIEHTPUPYET BHUMAHUE HA TPOU3BOJICTBE TOBAPOB BHICOKOTI'O KAUeCTBa,

B) YJIOBJIETBOpPEHHME MOTpeOHOCTeN mnoTpeduteneil TpeOyeT MpoOBEACHMsS LEOro KOM-
IJIEKCAa MAPKETUHIOBBIX UCCIIEI0BAaHUM;

I') KOMITaHHSI CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE MOTPEOHOCTEH OMpeneIeHHOMN
IpYMIIBI TOTpeOuTENEeH.

17. TecToBblii Bonpoc

BriOepure npaBUIIbHBIN OTBET:

Crpoc Ha3bIBaeTCs HppallMOHATbHBIM, KOT/A:

a) IPOTHBOPEYHUT HHTEpECaM U 0JIaronoyquto 00IecTBa;
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0) moTpebuTeas HEe 0OCO3HAN BBITOJ OT MOTPEOICHUS IPOAYKTa U 6e3pa3InyeH K HEMY;

B) IPOJYKT U3 CTAJIUU 3PEJIOCTH NEepelIes B CTaUI0 CHaa;

T') HOJBEPKEH CE30HHBIM, HE/ICIbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBBIii Bonmpoc

Br16epute npaBuibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHTIIMICKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

Bri6epuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIUN OTHOCUTCA U3y4EHHE KOHKYPEHTORB?

a) aHAJIMTUYECKOM;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) YIPaBJIEHUS U KOHTPOJIS;

r) y4era.

20. TecToBblii BOonpoc

Br16epute npaBuiibHbINA OTBET:

K kako# pyHKIIMN OTHOCUTCS IUIaHUPOBaHUE MapKeTHUHTra?

a) bopmupyrotei;

0) cOBITOBOIA;

B) YIIpaBJIEHUs U KOHTPOJIS;

T) yuera.

21. TecToBBIii Bompoc

BriOepure npaBuIIbHBIN OTBET:

KoHBepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJICOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Bri6epute npaBuiibHbINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTalbHbBIX BIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH(OPMAIMOHHO-PEKIIAMHON KaMIIaHUU;

I') C U3YYEHUs PbIHKA U 3aIIPOCOB NOTPEOUTENEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOJY O 11€7€CO00pa3HOCTH PaCHIMPEHUs] CBOEr0 acCOPTHUMEHTA
3a CUeT JETCKMX TOBAapOB, NpPOAHAIM3UPOBAB BO3PACTHYIO CTPYKTypy HaceneHus Poccuw,
MOJUTUKY TOCYJAAPCTBEHHOM TMOIJIEPKKH JETCKOW pokaaeMOCTH. DaKTopbl, KOTOPbIE
AQHAJIM3UPOBAIAa KOMIIAHUS, OTHOCSTCS K...

a) KOHTPOJIMPYEMbIM BHEIIHUM (haKTOpam;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpam;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (paKTopam;

I') HSKOHTPOJIMPYEMBIM BHEITHUM (pakTopam.

24. TecToBBIii Bopoc

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUIILHOTO OTBETA:

Konnenuus conuanbHO-3THYECKOI0 MapKeTHHra TpeOyeT yJera:

a) KOMMEPYECKUX LIeJIel U UHTEPecoB (PUPMBI;
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0) moTpeOHOCTEH U MPeNNnoYTeHUI ToTpeOUuTeNei;

B) HHTEPECOB OOIIECTBA, PAIIMOHATILHOCTH OTPeOIeHHS (haKTOPOB OKPYXKAIOIIEH CPEJIbI;
') BO3MOXKHOCTEH HapalllBaHUs MPOU3BOJCTBEHHON MOIIHOCTH IIPEATPUSITHS.

25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIlpaBJICHUE MAPKETUHTOBOM JIOTUCTHUKU?

a) AaHAIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromiei.

Tema 2. CucTemMa MapKeTHHIoBOW HHpoOPMaITUN
HNupukarop nocrukenns: YK-1.2.

1. TecToBblii BOnpoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

BropuuHbIMU JaHHBIMU SBJISIIOTCS AaHHBIE, KOTOPBIE:

a) MCHEE BaXKHBI;

0) ObLTIM COOpaHbI IPYTUMH;

B) MOT'YT OBITh MOJTYYEHBI C IOMOIIIBIO MOJIEBBIX UCCIICIOBAHUA;

I') UCXO0/11 U3 CaMOIl KOMIIaHUH.

2. TecToBBIi BOMpOC

BcraBbTe nponyiieHHoe cioBo: «Peructpanus Mozenel moBeAeHus e, 00beKTOB U
BapHaHTOB Pa3BUTHUs COOBITUH Ha CHCTEMAaTHYECKOW OCHOBE /ISl MOJIYYEHUs MHTEpECYIOLIeH
UHPOPMALIUHU — 3TO ...»

3. TecToBBIi BOMpoC

VYKakute NpaBUIIbHBINA BapUaHT OTBETA:

CemanTtuueckuil nudpdepennman wim mkana Ocryaa sBisieTcs IpUMEPOM:

a) MOHOTOJISIPHOMU, BepOaIbHOM ILIKAaJIbI;

0) MOHOTIOJIIPHOM, HEBEPOATHLHOM IIKAIBI;

B) OUMOJISIPHOM, BepOaIbHON IIKaJIBI;

) OUNOJSPHOM, HEBEpOAIbHOM IIKAJIBI.

4. TecToBblii Bonpoc

YKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Mertoa uccnenoBaHMs, NPeayCMaTPUBAIOLINI ompesieneHne caMoi mpoOsIeMbl, a 3aTeM
OTpe/ieNIeHue COOTBETCTBYIOIUX NTEPEMEHHBIX, BIUSIOLIUNX HA HEE, Ha3bIBACTCH:

a) IPUYMHHBIM HCCIIEIOBAaHUEM;

0) MOSICHUTENLHBIM UCCIIEIOBAHUEM;

B) ONMCATENIbHBIM UCCIIEIOBAaHUEM;

T') IOMCKOBBIM HUCCIIEOBAaHUEM.

5. TecToBbIii BOnpoc

VYKakuTe NpaBWJIbHBIA BApUAHT OTBETA!

K pesynpraTtam KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUN OTHOCHT:

a) eMKOCTb PBIHKA;

0) mpeanouTeHus MoKynaTenei;

B) MOTHUBBI IOKYIIKH;

I') OTHOLLIEHHE K HH(POPMALIUH.

6. TecToBBIi BOMpOC

VYKaKuTe NpaBUIbHBIA BapUAHT OTBETA:

B MapkeTHHIoBBIX HCCIEIOBaHUSAX YacTO UCHOJb3yeTcss MeTtoa HabmoneHus. Kakoit u3
CJICAYIOUIMX PUMEPOB OTHOCUTCS K HAOJIIOICHUIO:

a) ompoc, NpH KOTOPOM HET HENOCPEICTBEHHOTO KOHTAaKTa C HHTEPBBIOUPYEMBIM,
HaIpHUMep, OIIPOC MO MOUTE;
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0) 1abOpaTOPHBIN IKCIIEPUMEHT C UMUTALIMEH pealbHOTO MarasuH; a

B) ayIUT PO3HUYHON TOProBIIY;

I') UCCIIEIOBAaHUE BOCIIPHUATHS OTPEOUTETICH.

7. TecTOBBIi BONMPOC

YKaxuTe NpaBUJIbHBIA BApUAHT OTBETA!

ITon cucreMoil MapKETHHIOBBIX UCCIIEAOBAHUM MOHMMAIOT COBOKYITHOCTh IIPUEMOB U pe-

CYpCOB, IIPEIOCTABIISIFOIIHNX ...

HUM;

JIUTH .

a) TeKyIyo HHPOPMAIIUIO O COOBITUAX, TPOUCXOAIINX BHYTPU (DUPMBI;
0) PKCKITIO3UBHYIO HH(DOPMAIIHIO JIJIsl PEeIICHHS] HECTAaHAAPTHBIX MPOOIEM IPEIIPHSITHS,
B) BO3MOXXHOCTh OOpaOOTKHU M aHajau3a WH()OpMAIUK JUTs TTOAEPIKKU TPUHSATHS pellie-

I') TEKYIyI0 HH)OPMAIIHIO O COOBITHSX, POUCXOISIIIMX BO BHEIIHEH cpe/ie.
8. TecToBBIi BOMpoc
OmnucarenbHble MapKETUHTOBBIC HMCCIICAOBAHUS MPOBOASATCS UL TOrO, Y4TOOBI Oompeje-

.. (yKaxuTe HE MEHEe JBYX BapUaHTOB OTBETA):

a) U3MEHEeHHEe 00beMa MPOJIaXK TOBapa MO/I BIMSIHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;
0) THITOTE3HI 110 TIOBOTY ITPOU3BOJICTBA HOBOTO TOBApA;

B) OTHOIICHHUE TIOTPEOUTENCH K TOBapY;

I') IOTEHLIMAJ PhIHKA WJIM HHOT'O TOBapa.

9. TecToBBIii BOPOC

K ka3zyaJlbHBIM TeJISIM MapKETUHIOBOT'O HCCIICIOBAHUS OTHOCATCS ... (YKOXKHTE HE MEHEe

ABYX BAPpHUAHTOB OTBCTa)Z

a) BBISIBIICHUE TPUYNHHO-CJICICTBEHHBIX CBSI3EH;

0) cOop npeaBapuTEIIbHONW HH(DOPMAITUH;

B) ONHMCaHUE MapKETUHIOBOW MH(pOpMaLUu;

I') TOCTAHOBKA TUIIOTE3.

10. TecToBbIii Bonpoc

VYkakuTe MpaBUIbHBIA BapHAHT OTBETA.

KagecTBeHnHast nH(popmManys B MapKEeTHHTE:

a) MOKa3bIBAET, UTO €lle HeOOXOUMO y3HaTh, YTOOBI MApPKETUHIOBOE pellIeHHe ObLIO J0-

CTaTOYHO 00OCHOBAHHEIM;

0) He3aMeHUMa MPH MPUHATUY peIIeHUH 0 (UHAHCOBBIX MOTOKAaX (GUPMBI;
B) HE3aMEHUMa i1 [MOHUMaHHUS MOBEIEHUs OOJBIIMX TpyNIl JroJei (MOTEHIMATIbHbBIX

nokynaresuei);

I') HEOOXO0IMMa MCCIeI0BATENsAM sl 60Jiee TITy0OKOro MPOHUKHOBEHUS B TIPUPOJLY JIFO-

z[eﬁ, COBCpHIAOMINX IMOKYIIKH KOHKPCTHBIX TOBApPOB.

11. TecToBbIii Bonpoc
BriOepure npaBuIIbHBINA OTBET:
UTo HE OTHOCUTCS K OCHOBHBIM TPeOOBaHUSAM K (POPMUPOBAHUIO M UCIOIb30BAHUIO Map-

KETUHIOBOM I/IH(l)OpMaI_II/II/IZ

JINTb:

a) ONepaTUBHOCTb MPEAOCTABICHUS NH(OPMALINH;

0) 10CTOBEpHOCTh UH(POPMALIUY;

B) PEJI€BAaHTHOCTh JAHHBIX;

I') ayTeHTUYHOCTHh UH(pOpMau?

12. TecToBblii Bonpoc

VYkaxure He MEHee ABYX BApPHAHTOB MPABHILHOTO OTBETA:

OnucarenbHble MapKETUHTOBBIE HCCIIEJOBAHMSI MPOBOAATCA ISl TOTO, YTOOBI OIpese-

a) U3MEeHeHHne o0beMa MPOoIaXK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (DAKTOPOB;
0) THIOTE3HI IO TTOBOY ITPOU3BOJICTBA HOBOTO TOBApA;

B) OTHOIIIEHUE TTOTPEeOUTENECH K TOBApY;

T') XapaKTepUCTHKY PHIHKA UM TOBapa.
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13. TecToBblii Bonpoc
BriGepuTe npaBMIIbHBIN OTBET
COBOKYIHOCTH MPOLEAYP, METOAOB, TIEpCOHANA, 000PYOBAaHUS, MPEIHAZHAYESHHBIX IS

perynspHoro cOopa, aHajiu3a, paclpesesieHus JOCTOBEpHON HMHGpOpManuu A MOATOTOBKU U
MPUHSATUS MAPKETUHTOBBIX PEIICHUH, HA3bIBACTCHL. . .

a) cucTemMa BHYTPEHHEH OTYETHOCTH;

0) cucrema aHanM3a MapKETUHTOBOW MH(POPMALINY;

B) MapkeTuHroBas nadopmarnuontas cucrema (MUC);

') cUCTeMa MOJIeeil.

14. TecToBbIii Bonmpoc

Br16epute npaBuibHbINA OTBET:

Bun MapkeTHHrOBBIX MCCIEAOBAHUN, K KOTOPOMY OTHOCSITCSI HCCIIEOBaHUS JESTEIbHO-

CTU IMMOCPCAHUKOB, HA3BIBACTCA:

a) U3y4eHHE PHIHOYHON KOHBIOHKTYPHI;

0) M3yueHHne KaHAJIOB pacIpeICICHHUS;

B) U3y4eHUE OTpeduTenei;

T') TECTUPOBAHUE HOBBIX TOBAPOB.

15. TecToBbIii Bompoc

OcHOBHBIE METOBI TIOJTyYCHUS IEPBUYHON HHPOpMAIIHH:
a) U3yYeHHE OTYCTHBIX MATEPHAJIOB (DUPMBI,

0) aHAJIN3 IMyOJIUKALIN;

B) PBIHOYHBIN YKCIICPUMEHT;

T') ompoc.

Tema 4. CerMeHTHPOBaHNUE U MO3MIMOHNPOBAHNE MPOTYKTA HA PhIHKE
Huaukarop noctmxenusi: OIK-1.2, YK-1.2.

CKHX:

1. TecToBbIii BOpoc
VYKaxuTe NMpaBUIbHbIA BAPUAHT OTBETA:
Kaxkoit 3 HImkenepeuncaeHHbIX TToKazaTeNeld He MPUHAJICKHUT K rpyIne gemorpadude-

a) BO3pacT;

0) o

B) IICUXOJIOTUYECKUI THUII TOTPEOUTENS;

r) oOpa3oBaHHUe.

2. TecToBbIii Bonpoc

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

C yyeToM CBOEro MOJIOKEHHSI Ha PbIHKE KOMIIAHMS MPEANOYTET MACCOBBIM MapKETHHT

(arperanus pblHKa), €CIIH:

a) MPOJYKT MOKYHaeTcsl U MoTpediisercs O0bIIel YacTbi0 HACEICHHUS,

0) TpeOoBaHMsI CErMEHTAIIMU PHIHKA HE MOT'YT OBITH BBIITOJIHEHHI;

B) MPOU3BOJICTBEHHBIN TPOIIECC B KOMIIAHWH HOCUT XapaKTep MacCOBOTO MPOU3BOICTBA,
I') 3HaYNUTENIbHAS YaCTh HACEJICHHs TPEINOYNTAET JICHIEBbI aCCOPTUMEHT.

3. TecroBblii BOnpoc

3akoHunTe ompexaeneHue: «Pa3zpaboTka M co3/1aHME UMHUIKA TOBapa TakUM 00pas3oM,

YTOOBI OH 3aHsI B CO3HAHMM NOKYMNATeNsl JOCTOMHOE MECTO, OTJIMYAOLIEECs OT MOJI0KEHUS TO-
BapoB KOHKYPEHTOB — 3TO ...»

4. TecToBblil BONIPOC

VYKaxuTe NnpaBUIbHbIA BApUAHT OTBETA!

KakoBa cBsI3b MEX 1y MOHITUAMH «CETMEHTUPOBAHUE» U «ITO3UIIUOHUPOBAHUEN:

a) CerMEHTUPOBAHKE U MO3UIIMOHUPOBAHUE — ITO MPAKTUUECKH UICHTUYHBIC TTOHSITHS,
0) MPOIYKT MO3UIIMOHUPYETCSI HA PBIHKE B IEJIOM, a CETMEHTHPOBAHHME HAINPABJICHO Ha

pa3acICHUC PBIHKA,
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B) CHayaja MPOAYKT INO3ULHMOHUPYETCS, a MOTOM OCYHIECTBIISETCS CErMEHTHPOBAHME

PBIHKA;

X,

T') IPOAYKT MO3UIIOHUPYETCS] B BHIOPAHHOM CETMEHTE.

5. TecToBbIii Bonpoc

YKkaxute NpaBUIbHBINA BapUAHT OTBETA:

Juddepenunanus npoaykra 03Ha4aer:

a) yCWUJIHs, HalpaBJCHHbIE HA TO, YTOOBI CIENaTh MPOAYKT OTIUYHBIM OT KOHKYpPUPYIO-

0) dopmupoBaHUE pa3INUUil BHYTPH HaOOpa MPOIYKTOB;

B) IIPUCIIOCOOJICHUE TIPOAYKTA K HY)KJ1aM ITOTpeOuTenei;

r') nprucnocoOIeHne MPoyKTa K TpPeOOBaHUSIM CE30Ha.

6. TecToBbIi Bompoc

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

Cnoco6 mpezacTaBieHHs Mpolecca MO3UIHOHUPOBAHUS C MCIOJIb30BAHUEM HECKOIBKHX

OLICHOYHBIX IOKa3aTelIcl Ha3hIBACTCS

a) KOHKYpEHTHOM KapToH;

0) KapTOl BOCTIPUATHS;

B) KapTOW CErMEHTUPOBAHUS;

r) npounem Topapa.

7. TecToBBIH BONPOC

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

CerMeHT pbpIHKA COCTOUT:

a) U3 NOTpeOUTENeH, OJUHAKOBO PEArupyroIInX Ha KOMITJIEKC MapKeTUHTa (DUPMBI;
0) U3 OTPEOUTENCH, MPOKUBAIOLTUX B OJTHOM TOPOJIC;

B) paOOTHUKOB OJHOM OpraHU3allly;

I') IPO/IaBLOB aHAJIOTHYHOT'O TOBapa.

8. TecroBbIii Bonpoc

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

Crenenp, 0 KOTOPOH AJIsi JaHHOTO CETMEHTa MOTYT ObITh pa3paboTaHbl AP(EKTUBHbBIE

MapKCTHHTOBBIC IPOI'PAMMEI. . .CCTMCHTA.

a) TOCTYIHOCTB;

0) IPUTOTHOCTH;

B) U3MEPUMOCTB;

T') BaJTUJHOCTb.

9. TecToBBIii BOPOC

VYkakuTe MpaBUIbHBIA BapHAHT OTBETA:

Tpu OCHOBHBIX BH/Ia MAPKETHHTA, UCIIOJIb3YEMBIX B CTPATETHAX OXBATa PHIHKA:
a) KOHLIEHTPUPOBAHHBIN;

0) auddepeHInpOBaHHBII;

B) HEKOHIICHTPUPOBAHHBIN;

r) HenudhepeHITMPOBAHHBII;

1) UHTETPUPOBAHHBIH.

10. TecToBbIil Bompoc

YKaXuTe MpaBUIbHBIA BapHAHT OTBETA:

Bb100p pRIHOYHOTO CErMEeHTa MOKET 0a3MpOBaThCs Ha pa3IMIHBIX Kpurepusx. Kakoe u3

CICAYIOMUX yTBCp)KI[eHI/Iﬁ SABIIACTCA HCBCpHBIM?

a) yeM OoJIbllIe PHIHOYHBIA CETMEHT, TeM OOJBIINNA MHTEPEC OH MPEJCTaBISIeT ISl KOM-

[MaHWH,

0) MeX1y cerMEHTaMH JI0JIKHA ObITh CYIIECTBEHHAs Pa3HUIIA,;
B) JIOJI’KHA CYIIECTBOBATh BO3MOKHOCTh CBOOOIHOTO JIOCTYTIAa K CETMEHTaM;
I') KOMIIAaHUS JO0JKHA MUMETh BO3MOKHOCTb IOJCUUTATh MOTEHIMAIbHBIA 00BEM cObITaA

JJIA CETMCHTA.
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11. TecToBbIif Bonmpoc

COBOKYIMHOCTb HOJIAIOLINXCS KOHTPOJIO MApKETUHIOBBIX MHCTPYMEHTOB, HCIOJb3Ye-
MBIX JUIS TTOJTyYCHUS KEIaeMOW PEeaKIMH IeJIEBOTO PHIHKA!

a) KOHTPOJIb MAPKETHUHI'a;

0) KOMILJIEKC MapKETHHT 4,

B) IJIAHUPOBAHUE MAPKETHHTa;

I') OpraHu3anus MapKeTHHIa.

12. TecToBbIii BOpoc

MapKeTHHT 0JTHOTO IPOAYKTa, IPEAHA3HAYCHHOTO cpa3y JJIs BCeX MOKYMAaTelen - 3TO:

a) LEeJIEBOM MapKETHHT;

0) KOHLIEHTPUPOBAHHBII MapKETHHT;

B) MaCCOBBIIl MAPKETHHT;

T') UHAWBUAYAJIbHBIA MapKETHHT.

13. TecToBbIil BOopoc

OCHOBHOM BU MAapKETHHTA, HCIIOJIb3YEMbIX B CTPATETHSIX OXBaTa PhIHKA!

a) MEXXTyHapOHBIH;

0) muddepeHnnpOBaHHEIH;

B) BHYTPEHHUII;

') MHTETPUPOBAHHBIN

14. TecToBbIii BOIpoc

Kakoe 13 HHXKe MPUBEICHHBIX ONPEIEICHUI XapaKTepU3yeT MO3UIIMOHINPOBAHUE?

a) TO MPOLIECC CHATHUS CTApPOro TOBapa C MPOU3BOACTBA U YX0JIa C PbIHKA

0) 9TO AEWCTBUS MO pa3paboTKe TOBAPHOTO MPEATIOKECHHUS KOMITAHUH, HAIPaBJICHHBIE HA
TO, 4TOOBI 3aHATh 000CO0JIEHHOE OJArONPUATHOE OJIOKEHHE B CO3AAHUU LIE€IEBOM IPYyMIIbI MO-
TpeoOurenei

B) 3TO IPOM3BOJCTBO TOBApOB, KOTOPHIE IMOJIb3YIOTCS CIPOCOM IMOTpeOUTENIeH MpH CO-
XpaHEHHH UX CBOWCTB M XapaKTEPUCTHK

I') HEJOCTaTOK MH(pOpMaUi 00 OCHOBHBIX BBIN0JIaX M Ojarax, KOTOpbIE MOMOMET IO-
TpeOUTEISAM MPUHECTH TAaHHBIH TOBap.

15. TecToBbIif Bonpoc

Ecnu npeanpusiTie npruHIMAaeT pelIeHne akTHBHO JEHCTBOBATH TOJIBKO B OJTHOM CErMEH-
T€ PBIHKA, TO 3TO PEIIEHHE MOXKET OBITh OXapaKTEPU30BAHO KaK:

a) arperupoBaHHBIN MAPKETHHT

0) nuddepeHInPOBAHHBII MAPKETUHT

B) KOHIIEHTPUPOBAHHBII MapPKETHHT

r) Henu(pdhepeHIUPOBaHHbBII MapPKETHHT .

Tema 6. Opranuzanus u IVIAHUPOBAHNE MAPKETUHIOBOM 1eATeIbHOCTH
HNuaukarop nocrmxenus: OIK-4.2.

1. TecToBblii Bonpoc

VYkaxkuTe NpaBUIIbHBIM BapUaHT OTBETA:

OpraHn3anyoHHas CTPYKTYpa YIpaBIeHHSI MAPKETUHTOM TIPEICTABISCT COOOM:

a) cosnaHue yciaoBui ams 3 HeKTUBHON paboThl COTPYAHUKOB;

0) moadop CIEeNHANCTOB IO MAPKETUHTY, paclpeesieHue 3a1a4, IpaB U OTBETCTBEHHO-
CTH, CO3laHuE ycIOBUHM s 3¢ (eKTuBHONW pabOThl COTPYIHUKOB, OPraHU3AIMIO B3aUMOJEH-
CTBHSI CITY)KOBI MAPKETHUHTA C IPYTHMH TIOJPa3/ICIICHUSIMH;

B) MOJ0Op CNELUAINCTOB 110 MAPKETUHTY, OPTaHU3AIMIO B3aUMOICHCTBHSI CITyKObI Map-
KETHHTA C JPYTUMH TT0Ipa3/ICICHUSIMHU;

I') pPYKOBOJCTBO KOMIIAHMH HE MHTEPECYeT OpraHM3allMOHHAs CTPYKTYpa, CaMoe IJIaBHOE
pe3yJsbTar.

2. TecToBBIi BOMpoOC
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Pacrnipenenure 1o maraM npouecc CTpaTernyeckoro MIaHUPOBAHUS B MAPKETUHTE:

a) pa3paboTka o01el cTpaTeruu;

0) onpeeneHre MeXaHu3Ma KOHTPOJIS;

B) IPOBEJICHHE MapKETUHTOBOTO HCCIIEI0BAHUS;

I) Onpee/icHHE eJIeH KOMITaHUH.

3. TecToBBIii BOPOC

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

MapxkeTuHronas ciy:x0a Ha GupmMe MOKeT ObITh OPraHu30BaHa MO MPUHIIUITY:

a) HepapXUIECKOMY;

0) MOTpeOUTEITHLCKOMY;

B) MaTpUYHOMY;

I') IPOU3BOJCTBEHHOMY.

4. TecToBBIi1 BONpPOC

YkakuTe npaBUIbHBIA BaApUAHT OTBETA:

Kakas cxema nmoctpoeHus oTaena MapKkeTuHra Hanooee 3¢ heKTuBHA I PEATIPUITHI
BBIMYCKAOIIMX IIUPOKYI0 HOMEHKJIATYPY U3CIUN U pealn3yoIIuX UX HA MHOTHX PbIHKaX:

a) pbIHOYHAS

0) ToBapHas

B) QyHKIIMOHAJIbHAS

I') TOBApPHO-PHIHOYHAS

5. TecToBBIii BOPOC

Kakue onpenenenus cooTBeTcTBYIOT oHATUIM: «KimroueBble dakTopsl ycnexay, «CTpa-
TErHYECKUN JIeMEHT Ou3Hecay, «busHec-mopTdernsy»:

« » - 3TO T€ CUJIbHBIE M CJIa0ObIe CTOPOHBI OpraHru3alli, KOTOPbLIC OKa3bI-
BaIOT HanOOJIbIICE BIMSIHHUC HA YCIIEX OopraHu3anuvu. Onu OIPCACIIAIOTCA IO OTHOIICHUIO K KOH-
KypCHTaM.

« » - Ha60p BUOB ACATCIBHOCTH WU TOBAPOB, KOTOPBIMU 3aHUMACTCA KOM-
IHaHus.

« » - HaIIpaBJICHUC ACATCIIBHOCTH KOMIIAHUH, UMCIOIICEC OTACIBbHYIO MUC-

CHIO U 33Ja4H, JAESTEIbHOCTb KOTOPOTO MOXHO IUIAHUPOBATh HE3aBUCUMO OT JPYI'MX HaIlpaBlie-
HUM.

6. TecToBbIii Bonpoc

Bri6epute u3 creqyromero cnyucka onpeaeneHuss Hanbojaee TOYHO OTPaKaroIlue KaTero-
puM cTparermueckoro sneMeHTa OusHeca (CObB) coryacHo MaTtpuile poCT/Iojisi pbIHKA WM
«Matpuna BCGy:

« » - 3T0 OBICTPOpPACTYIIME HANpABICHUS ACATEIbHOCTH WM TOBaphbl C
OOJIBIIION JOJIEN PBIHKA, KOTOPBIE 3a4acTyi0 TpeOyIOT Cephe3HOTr0 MHBECTUPOBAHUS IS TOJ-
JiepKaHusl UX OBICTPOTO POCTA;

« » - HallpaBJIeHUsI AESITEIbHOCTU UM TOBAphl C HU3KUMH TEMIIaMU pOCTa U
OonbIION JToNell pbIHKA; ycToWuMBBIe M mpeycneBatomue COb, mpuHOCSIMe A0X0A, KOTOPBIN
KOMITIaHUS UCITIOJIb3YeT JUIsl OTIaThl CBOMX CUETOB M JUISl MOJJEPKKU APYTUX HANpaBleHU Ou3-
Heca, TpeOYIOINUX HUHBECTHPOBAHUS;

« » - DJIEMEHThl OM3Heca, UMerole HeOONbIIYIO 00 ObICTPOPACTYLINX
PBIHKOB U TpeOytomue 00IbII0ro 00beMa CpeCTB A COXPaHEHHsI CBOEH J0JIM PhIHKA WM JUIS
MIPEBPALIEHUS B «3BE3/bI»;

« » - HallpaBJICHUsI IE€ATEIbHOCTH U TOBAapbl C HU3KOW CKOPOCTBIO pOCTa U
HEeOOJIBIION /10J1eH phIHKA, KOTOPbIE MOTYT IPUHOCUTH AOCTATOYHBIA JOXOJ Ui MOAJIEpKaHus
camMx ce0s1, HO He 00elatoT cTaTh 0oJiee CePbe3HBIMU UCTOYHUKAMU J1I0XO0/1A.

7. TecToBBIi BONPOC

VYKaKuTe NpaBUIbHBIA BApUAHT OTBETA:

3azayamMy ONEPAlMOHHOTO MapKETUHTA SBIIIOTCSA:

a) OmpeaesIeHuE 1IeNIel Pa3BUTHS;
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0) pa3paboTKa CTpaTeTuH pa3BUTHS;

B) JleTaIM3alusl CTPATEruu;

) peain3alus CTpaTeru.

8. TecToBBIi BOPOC

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

VnpaBieHyeckass AEATENIbHOCTh B MAapKETUHIOBOM OTJIENE OCYLIECTBISETCS Ha Tpex
YPOBHSX (CBEPXY - BHU3):

a) CTpaTeru4ecKuii, OepaTUBHBIN; TAKTUICCKUH

0) TAKTUYECKHA, CTPATETHNUECKUIA, OTIEPATHBHBIN;

B) TAKTHYECKUH, OTIEPATUBHBIN, CTPATETUIECKUA;

I') BCE BBILIE IIEPEUNCICHHBIE BAPUAHTHI BEPHBI.

9. TecToBBIii BOIPOC

YKaxuTe paBUJIbHBIA BApUAHT OTBETA!

OcHOBHOM NpUHLMI IPoOJIEMHOM (OpPMBI OpraHu3alUy MApKEeTUHIa Ha (UpPME 3aKII0-
yaercs B:

a) peryJiipHOM NPUMEHEHUH SKCIIEPTHBIX METO/I0B aHAIN3a BO3HUKAIOLIUX MPOOIIEM;

0) OCYIIIECTBIIEHUN MaPKETHHIOBBIX MEPOIIPHSTHS IO PEHICHUIO PA3IMYHBIX POOIeM;

B) CO3/1aHUU AJMUHUCTPATUBHOI I'PYIIbl pa3IMyYHbIX CHELUAINCTOB JJIS PELICHUs BO3-
HUKILIEH npoOIeMbl;

I') pactipesiesieHu (PyHKIMI MapKeTHHTa BHYTPU MapKETUHIOBOM CITyKOBbI

10. TecToBbIii Bonpoc

VYKaKuTe NpaBUIbHBINA BADUAHT OTBETA:

MapkeTHHroBasi cTpaTernyeckasi MaTpuia — 3To:

a) METOJAMYECKUI MHCTPYMEHT CUTYallMUOHHOTO aHalIM3a Ul OLIEHKH CTPAaTerudyecKoro
MOJIOKEHHS KOMITAHUU Ha OCHOBE y4UeTa B3aMMOBIIMSHUS BHEITHUX M BHYTPEHHHUX (aKTOPOB;

6) mMozxenb BbIOOpa (UPMOI OINpeNeIEeHHONW CTpaTeruy B 3aBUCHUMOCTH OT KOHKPETHOM
PHIHOYHON KOHBIOHKTYPBI U COOCTBEHHBIX BO3MOKHOCTEN MM IPYTUX (GaKTOPOB;

B) METOJ| UCCIIEIOBAaHHsI SKOHOMHMKH M IIPOM3BOJICTBA, B OCHOBE KOTOPOT'O JIEKUT aHAIU3
BO3/ICHCTBUS pa3HOOOpa3HbIX (PaKTOPOB Ha Pe3yJbTaThl SIKOHOMHUUYECKOH N1eATENbHOCTH, €€ (-
(EeKTUBHOCTb;

') METOJI, TO3BOJIIOIIUN CTPOUTH MOJIENH, YUUTHIBAIOIINE BPEMS BBIIOIHEHUS (YHKITHIA.
[TosrydyeHHYI0 MOJENIb MOKHO «IIPOUTPATH» BO BPEMEHU U MOIYYUTh CTATUCTUKY IPOUCXOIAIINX
IIPOLIECCOB.

11. TecToBblii Bonpoc

[enbio cTpaTernyecKoro MapKeTHUHIa SIBIISIETCS:

a) BBISIBIIEHUE CYLIECTBYIOLIMX MM MOTEHIIMAIBHBIX PHIHKOB MJIM UX CETMEHTAa Ha OCHOBE
aHayIM3a MoTpeOHOCTEN, HYKIAIOIUXCS B YIOBIETBOPEHNUN

0) ¢hopmynaMpoBaHHUE MUCCHH, OIIpEeNIeHUE LIl pa3BUTHs, pa3paboTKa CTpaTeruu pas-
BUTHUS KOMIIAaHUH

B) pa3zpaboTka 3((eKTUBHON peKIaMHON KaMITaHUH

r) hopMHupoBaHHEe UMUKA (DUPMBI.

12. TecToBblii Bonpoc

VYkaxkuTe QyHKIHMIO pyKOBOJIUTEINS CITYKObI MApKETUHTa MPEANPUSTHUS:

a) yCTAaHOBJICHHE IIeH Ha U3TOTABIMBAEMYIO TOBAPHYIO MPOAYKIIUIO

0) pa3paboTKa TEXHOJIOTHUHU CKJIaJICKON epepaboTKK TOBapOB

B ) BBIOOD 1IeNieil U cTpaTeruii MapKeTUHIOBOM JesITeIbHOCTH

') KOHTPOJIb OyXTaJTepCKOW U CTATUCTUYECKOW OTUYETHOCTH CIIY>KObI MapKETHHTA.

13. TecToBblii Bonpoc

Jlj1s KaKoro MpeAnpusATHs 1iefiecoo0pa3Ha pernoHallbHas CTPYKTypa MapKeTHHra?

a) BBIITYCKAIOIIETro MPOIyKIHIO ITUPOKOH HOMEHKIATYPHhI

0) IPOU3BOJAIIETO JOPOTYIO MPOAYKIHIO IPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAUYEHUS

B) BBIIIYCKAIOILEr0 IPOAYKIIMIO, IOKYIAEMYIO BO MHOTHX PErMOHAX CTpaHbl, B KaX10H U3
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KOTOPBIX 1eJIeCO00Pa3HO YUUTHIBATh CHIEU(DUKY OTPEOICHHS STON MPOAYKIIHH

I') U3TOTOBJISIOLIETO U MPOJAIOLIET0 MPOAYKIIMIO MaCCOBOTO CIIPOCa.

14. TecToBbIi1 Bonpoc

K BO3MOXHBIM OTBETHBIM M€paM KOMIIAHUM HA CHM)KEHHUE IIeH KOHKYPEHTaMU HE OTHO-
CHUTCH:

a) CHIDKCHHE IICHBI

0) MOBBIIICHUE IICHBI

B ) CHIDKEHUE IIeHBI M KauecTBa TOBapa

I') BBIBE/ICHHE Ha PHIHOK JICIIEBOM «O0EBOM MapKmy.

15. TecToBBIii Bonmpoc

Kommanusi, koTopasi Ipu MPOSKTUPOBAHUN CBOUX MAPKETUHTOBBIX CTPATETUH B TMEPBYIO
ouepe/lb YUMUTHIBACT Pa3BUTHE MOTPEOUTENHCKUX HYXKJ W MPEIOCTaBlIEHUE BBICIICH MOTpeOu-
TEIHCKOW IIEHHOCTH CBOUM IIETIEBBIM IMOTPEOUTEIISIM 3TO KOMITAaHHUS, ODUCHTHPOBAHHASI Ha:

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYPEHTOB

I) noTpeduTenei.

Kpurepun oneHku:

0,5 6aJ1a BBICTABIISIETCS CTYICHTY, IIPH YCIOBHH €0 MPAaBIIIBHOTO OTBETA HE MEHEE YeM
Ha 90% TeCTOBBIX 3aJaHUH,

0,3 Dass1a BBICTABISETCA CTYJASHTY IIPH YCIOBUU €r0 MpaBuiIbHOTO 0TBeTa oT 70 10 89%
TECTOBBIX 33/IaHUH,

0,2 Dass1a BBICTABISETCA CTYIACHTY IIPH YCIOBUU €ro MpaBWiIbHOrO oTBeTa OT 50 10 69%
TECTOBBIX 33/IaHUH,

0,1 a1 BBICTABIISICTCS CTYACHTY MIPH YCIOBUU €0 MPABWJIHLHOTO OTBETA MEHEE YeM Ha
50% TecTOBBIX 3aJaHUMN.

3agaHus AJ151 TBOPUYECKOr0 peiiTHHra
Tembl pedeparTos

Tema 1. CounaabHO-3KOHOMHUYECKAS] CYIIHOCTD U COAepKaHMe MAapKeTHHIa
HNuaukarop nocruxkenus: OIK-1.2.

1. OcHOBHblE HampaBiIeHHUs W BUJbl MApPKETUHIA, HCIOJIb3YeMbIE OTEUYECTBEHHBIMU
OPEIIPUITUSIMH.

2. Monynsauus TUIIOB MapKETHHIa B 3aBUCUMOCTH OT KOHBIOHKTYPbI PbIHKA, COCTOSHUS
CIpoca, TUIOB IOBEAEHUS MOTPEOUTENEH.
CoBpeMeHHbIE HalIPaBJIeHUs MAapKETUHTa B cpepe YCIIyT.
DBOJTIONHS CoJIep kaHust M (OpM MapKETHHTA.
MapxkeTtusr otHomenuii. CRM
MapkeTnHroBas cpeaa U METObI €€ aHaIu3a

ok

Tema 4. CermeHTHPOBaHHE U MO3UIIMOHMPOBAHUE MPOAYKTA HA PbIHKE
HNupuxarop nocruskenusi: OIK-1.2, YK-1.2.

1. MeTtoapl CerMEHTUPOBAHUS U KPUTEPUH BHIOOpAa CETMEHTOB

2. CerMeHTUPOBAHHUE PHIHKOB MPOMBIIIJIEHHOTO Ha3HAYEHUS

3. Ucnionp30BaHre PHIHOYHBIX UCCIAEAOBAHUH 71l pa3pabOTKU CTPATETUH MO3UITHOHUPO-
BaHUs

4. Bo3MoxxHbI€ HanpaBiieHus TudepeHnmaniy ToBapa

5. Oco0eHHOCTH TO3UIIMOHUPOBAHUS POAYKTA Ha PHIHKE (OAHKOBCKUX, CTPAXOBBIX, TY-
PUCTHUYECKUX, 00pa30BaTEIbHBIX) YCIYT
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6. [Toxxomp! kK pa3paboTKe U MPUMEHEHHIO KOMITJIEKCa MapKETHHTa B PA3JIMYHBIX cepax
U BUJIAX JESATEIbHOCTH

Kpurepun oneHku:

5 0a110B — BBICTABIISIETCS O0YYAIOIIEMYCsl, €CJIA BBITIOJIHEHBI BCE TPEOOBAHUS K HAIKCa-
HUIO pedepara (mpe3eHTannm): o0o3HadeHa podiemMa 1 000CHOBaHA €€ aKTyaJbHOCTh, IIPOBE-
JI€H aHaJIu3 Pa3IMYHBIX TOUYEK 3PEHHS Ha pacCMaTPUBAEMYIO MpoOJieMa M JIOTUYHO H3JI0KCHA
coOcTBeHHAas MO3UIMS, CPOPMYITUPOBAHBI BBIBOJIbI, TEMA PACKPHITA IMOJHOCTHIO, BbIIEPKAH 00b-
eM, coOMroIeHbI TpeOOBaHUS K BHEIIHEMY O(OpPMIICHHUIO, BBHIIIOJIHEHA KaueCTBEHHAs Mpe3eHTa-
MU, OPUTHHAIBLHOCTH pedepara -50%.

4 6a/11a — BBICTABIIICTCSL 00YJAIOIIEMYCsI, €CITH OCHOBHBIC TpeOoBaHUS K pedepary (Ipe-
3€HTAllMH): BBIMOJIHEHBI, HO MPHUCYTCTBYIOT HEJOYEThl. B 4acTHOCTH, UMEIOTCS HETOYHOCTH B
U3JI0)KEHUU MaTepuaia, OTCYTCTBYET JIOTHYECKas MMOCJIEIOBATEILHOCTh B CYXKJICHUSAX, HE BbI-
nepkaH o0beM pedepara, UMEIOTCS yIyUIeHUsI B 0(OPMIICHUH MPE3eHTAlUN, OPUTHHAIBHOCTD
pedepara -50%.

3 6ass1a — BBICTABIISIETCA 00YYAIOIIEMYCSl, €CITU UMEIOTCS CYIIECTBEHHBIE OTKIOHEHUS OT
TpeboBanuil k pedepary (mpe3eHTaruu). B yacTHOCTH, TeMa pacKpbITa YACTUYHO, JOIMYIICHBI
OIIMOKU ¥ OTCYTCTBYIOT BbIBOIbI. OpHUruHaibHOCTh pedepata - 40%.

Temamuka ananumuueckux 3anucok (pasoen 1,2):

Tema 2. Cucrema MapKeTHHIOBOM MHGOPMaLIUK
HNupukarop nocrukenns: YK-1.2

1. Ananu3 ppIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHUS KOMIIAHUHU HA PHIHKE

2. MapKeTHHTOBBI MPOTHO3 Pa3BUTHA TOProBiu B PO Ha cpemHEeCpOUHYIO MepCIiek-
TUBY

3. AnaymTryeckas 3amucka mo nHunmanuu npoekra « CRM-cucremay

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxarop nocruskenusi: OIK-1.2, OIIK-4.2.

1. AHanmu3 TeHAEHUUI PEKIaMHOTO PhIHKA

2. AmnanuTHuecKas 3amucka [0 pealu3alldy MPOorpaMMbl MapKeTHHIA NPHU CO3/1aHUU
HOBBIX BUJIOB ITPOJIYKIIMH

Kputepun onenkmn:

5 0a10B — BBICTABIISIETCA 00YYarOIIEMYCSl, €CJIM BBIIIOJHEHBI Bce TpeOOBaHNUs K Hamuca-
HUIO aHAJIMTUYECKON 3amucKu: 0003HaueHa rpobiieMa 1 000CHOBaHA €€ aKTyallbHOCTh, MPOBe-
JIeH aHaJIu3 pa3IMYHbIX TOYEK 3PEHHs] Ha paccMaTpUBAEMYIO MpodjieMa M JOTMYHO H3JI0XKEeHa
cOOCTBEHHAas MO3ULUs, CPOPMYJINPOBAHBI BBIBO/IbI, TEMA PACKPHITA MOJTHOCTHIO, BBIIEPKaH 00b-
eM, coOroieHbl TpeOOBaHUS K BHEIIHEMY O(QOPMIIEHHIO, OPUTHMHAIBHOCTh aHAJIMTHYECKON 3a-
nucku -50%.

4 Gaju1a — BBICTABISIETCS OOYyYalOMEMYCs, €CIH OCHOBHBIE TPEOOBAaHMS K HAMHMCAHHIO
AQHAINTUYECKON 3aIMCKHU: BBIIOJHEHBI, HO NPUCYTCTBYIOT HEJNOYETHl. B yacTHOCTH, MMEIOTCS
HETOYHOCTU B M3JI0KEHUHM MaTepuaja, OTCYTCTBYET JIOTMUECKasl MOCIeI0BaTENbHOCTh B CYXK/Ie-
HUSX, HE BbIJIEP’KaH 00beM, UMEIOTCS YITYIIEHUS B 0()OPMIIEHUH, OPUTHHATBHOCTD -50%.

3 6ass1a — BBICTABIISIETCA 00YYAIOIIEMYCSl, €CITH UMEIOTCS CYLIECTBEHHbIE OTKIIOHEHUS OT
TpeOOBaHUH K COAEPIKAHUIO AHATUTUYECKOH 3amucku. B yacTHOCTH, TeMa pacKpbITa YaCTUYHO,
JOTTYIIIEHBI OIMIMOKN M OTCYTCTBYIOT BBIBOIbI. OpUTHHAIBHOCTD aHATMTHYECKOM 3armucku -40%.

PacueTHoO-aHAJIMTHYECKHE 312U

Tema 5. UHCTpyMEHTBHI KOMILIEKCA MAPKETHHI A
HNupuxarop nocruskenus: OIK-1.2, OIIK-4.2.
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1. ToproBast koMIaHusl MoBbICKIIA IIeHBI Ha py4uku «Ilapkep» ¢ 800 py6. mo 1200 pyo.,
00beM Mpodax 3a MecsIl IpHu 3TOM CHU3MICS B 1Ba pasa (¢ 1000 go 500 pydek). Onpenenutsb
3IIACTUYHOCTH CIIPOCa U JMHAMUKY U3MEHEHHsI 00IIero TOBapooOOpOTa KOMITAHUH.

2. IIpon3BoacTBEHHAs KOMITaHMS CHU3MJIA IIeHbl Ha 1ieabl ¢ 1000 py6. mo 800 pyo6., 00b-
€M MPOoJAaX 3a MECSI MPU 3TOM BBIpocC B jiBa pa3a (¢ 2000 xo 4000). Onpenenuts 31aCTUHIHOCTh
cIpoca ¥ JUHAMUKY U3MEHEHHs 00I11ero ToBapooOopoTa KOMIIAaHUH.

3. Manoe npennpusiTie OCBauBaEeT BBIMYCK IMEIbMEHEW i AeTeil. 3aTpaTbl Ha MPOU3-
BOJICTBO M pEaJIM3AIlUIO MEeJIbMEHEH COCTaBJAIOT: mocTosiHHbIe-175 000 pyOiei B mecsi, nepe-
MEHHBIE 3aTpaThl Ha KUJIOrpaMM IneiabMeHeil-80 pyoaeil. Llena Ha KujiorpaMM HOBBIX I€JIbMEHEN
coctaBisieT 150 py6eit. Touka 6€3yOBITOYHOCTH HOBOT'O MPOAYKTa COCTABUT KI' B
Mecsl. (BIULIMTE YUCIOBOE 3HAUCHUE)

4. TlpennpusiTie 1O MPOU3BOJACTBY MOJOUYHBIX MpoaykToB AO «BepbOenckuii» 6onee 10
JeT JeicTByeT Ha pblHKE ropoja Ceemyioropcka. EMKOCTh 1aHHOTO phIHKAa COCTaBIIET OKOJIO
150 TeIC. TOHH B roa. O6beM npoaax npeanpusaThs coctaiseT SO ThIC. TOHH B TOJl, U3 KOTOPBIX
75 % peanuzyetcst Ha MmecTHOM pbiHKe. [Jonst AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTaBJISIET
% (BNUIIKMTE YUCIOBOE 3HAUCHHUE)

5. Majioe nipeanpusTe 1o MPOU3BOJICTBY MSICHBIX MONTY(aOpUKATOB U3 KYPHHOTO Msca
YCIICITHO CYIIECTBYET Ha pbIiHKE Yyke 10 5eT. 3arpaTsl Ha MPOU3BOJACTBO U PEATU3AIIHIO TIEIbMe-
HEH COCTaBIISIOT: MOCTOSIHHBIE 3aTpaThl - 220 000 py0. B MecsIl, IEpeMEHHBIC 3aTPaThl Ha KHJIO-
rpamMMm nenbMmenei - 70 py0. Llena 3a kunorpamMm HOBBIX menbMeHel coctaBiser 160 py6. s
TOT0, YTOOBI IPEAIPUATHE MOTYHaJI0 PUObUIL B pa3mMepe He MeHee 95 Teic. py0. B Mecsill, OHO
JOJIKHO MIPpOJiaBaTh HE MEHEe KT TIeJIbMEHEH.

6. Bb10op 1ieneBoro cermeHTa prlHKa

®upMa BBIXOAUT HA HOBBII PHIHOK. DKCIEPTHI OLICHUIIU CTETICHb MPUBIIEKATEIbHOCTH
JIBYX CETMEHTOB PBIHKA. [10 TaHHBIM TaOJIUIIBI OTIPEIEIUTh, KAKOW CErMEHT phIHKa HanboJee
npUBJIEKaTeNeH A7 (PUPMBIL.

Kputepuit onieHKu cermMeHTa pblHKa KpI/]IE?[ee(I:)I/IH CeerﬁinlepTHaﬂ OH%I;"?VIGHT 5
1. EMKOCTB cerMeHTa phIHKA 0,3 6 4
2. CkopocTh pocTa 0,25 7 8
3. JlerkocTh BX0OJAa U BEIXOJa 0,15 4 5
4. IlpuObLIPHOCTH 0,3 7 6
Htoro 1,0 24 23

6.1 Komnanus npuHsia peiieHue o AuBepcurKaiuy cBoei 1eATeIbHOCTH. DKCIEPThI

OLCHUJIK CTCIICHDb MPHUBJICKATCIIbHOCTU ABYX HOBBIX IJIA KOMIIAHHUU CCTMCHTAX PbIHKA. HpOBeI[I/I—
TC CpaBHI/ITeJ'II)HI)II\/JI aHaJIn3, BOCIIOJIb30BABIINCH JaHHBIMHU Ta6J'II/IIII:I, " OIIPCACIINTE, KaKoOH cer-
MCHT PbIHKA CTOUT BBI6paTL KOMIIaHHH.

Kputepuii o1ieHKH cerMeHTa phIHKa KPIEZ%H - CeerﬁgnlepTHaﬂ Oueé?rieHT 5
1. Pazmep cermenTa , 8 5
2. CTaOUIBHOCTL CETMEHTA 0,15 5 8
3. Hayimuue KOHKYpPEHTOB 0,15 5 6
4. I1puOBUIBHOCTH 0,3 6 7
Hroro 1,0 24 26

3anaua 7. CermeHTHpOBaHUE TOTpeduTenelt Ha ocHoBe ABC- ananu3za
[Ipeanpusitue onToBoil Toproiu «Crnodpu» cHabkaeT PO3ZHUYHYIO TOPTOBIIIO MaiOHE-

30M. E€ KITMEeHTHI - POyKTOBBIE Mara3uHsbl, CyliepMapKeThl, JapbKH, MANAaTKHA, OTIEINbl B KPYII-
HBIX YHUBEpCAJIbHBIX MarasuHax, kagde, pecropanbl. @upma JesaeT cTaBKy Ha HeaAu(epeHn-
POBaHHBIN MacCOBBI MApKETUHT, HO 3HAYEHUE OT/AEIBbHBIX CErMeHTOB s «Cno0pu» pa3nudHo,
YTO OTPAXKAIOT JJAHHBIE TAOJIUIIBI.
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Cermenrt | IloTpebnenue maiionesa, % Emkocth cermenta, %
1 17 3
2 19 2
3 24 1




4 8 20
5 9 10
6 11 7
/ 2 29
8 4 17
9 6 11

Heobxomumo onpenenuTh Hanbosee NpPUBIICKATEIbHBIE CETMEHTHI PBIHKA IS (PUPMBI
«Cnobpu» Ha ocnoBe ABC-ananusa norpeduteneii.

Kpurtepun onenku:

0,5 6as/1a BRICTABISETCS CTYACHTY, IIPU YCIOBHUHU €0 MPABIIBHOTO OTBETA HE MEHEE YeEM
Ha 90%.

0,3 0as1a BBICTABISETCA CTYAEHTY IIPH YCIOBUU €ro NpaBuiibHOro oreera oT 70 10 89%
pPacYETHO-aHAIIMTUYECKUX 3aJaHUM.

0,2 0as1a BBICTABISECTCA CTYJAEHTY IIPHU YCIOBUU €ro npaBuiibHOro otBera oT 50 10 69%
pacYETHO-aHATUTUYECKUX 3aJaHUM.

0,1 6an1 BeICTABISETCS CTYICHTY MPH YCIOBUU €r0 MPaBUJIBHOIO OTBETa MEHEe YeM Ha
50% pacueTHO-aHATUTUICCKUX 3a/IaHUN.

Ananu3 keiic-cutyanuu no reme 1 «CounajabHO-IKOHOMUYECKAsI CYIIHOCTD U CO-
Aep:KaHue MAPKETUHIa»
Nuauxarop gocruxenus: OIK-1.2.

«/lesiTeIbHOCTH TA0AYHBIX KOMIIAHMI U COLUATBHO-3THYECKUIT MAPKETHHI

IIpousBoauTensaM Tabaka MOCTOSIHHO HMPUXOJUTCS UCKATh KOMIIPOMHUCC MEXAY OrpaHu-
YUBAIOUIUM UX JI€ATEIbHOCTh 3aKOHO/IATEIbCTBOM U COOCTBEHHbIMU OM3Hec-uHTepecamu. Kax-
Jlasi KOMITaHUs pelaeT BO3HUKAIOIIUE MIPOOJIEMbl CAMOCTOSATENIBHO, HO BCE YK€ MOYKHO TOBOPHUTH
Y O HEKOM OOIIEM OIMBbITE MPOABMKEHUS TaOAYHBIX U3EIUH.

Kypenue — HeoTbemiieMas 4acThb KU3HU?

Bokpyr TabauHol oTpaciau He yTHXaloT cHophl. Jluckyccun Ha TeMy Bpeaa KypeHus, 3a-
IPETOB M OrpaHMUYCHUN peKsiaMbl TAOAYHOH MPOAYKIMH BEIyTCs MOCTOSHHO. Kaxkaplil roa 3aKko-
HOJIaTeNIM pa3padaThIBalOT HOBBIE CIIOCOOBI OOPHOBI C OJHUM U3 CaMbIX BPEAHBIX YEIOBEUECKUX
npuctpactuii. HecMoTpsi Ha Bce crapaHus MpoInara’aAMCTOB 37J0pOBOro obpasa xku3HH, Poccus
3aHMMAaeT 4 MecCTO B CIIMCKE CTPaH C CaMbIM OOJIBIIUM YMCIOM KypHiIbLIUMKOB. ITo oneHkam
«POMMUP MOHUTOPHUHI», TPETh POCCUSH KYPUT (Ha CErOIHAMIHUN AeHb 3T0 60% MyxuuH u 15%
*KeHIIKH). [Ipn 3TOM KONMMYECTBO KYpPWJIBLIMKOB M YpPOBEHb IMOTpeOieHUs] Tabaka B Halleu
CTpaHe NOCTOSIHHO PacTyT.

Hagaiite 3anpetum! Wnu Bce-Taku orpaHu4umM?

UYro kacaeTcs 3apeToB M OrpaHMUYCHMI Ha pekjamy Tabaka, TO OHH, TaK K€ KaK U Kpu-
3MC, TIOYTH HE BIMSIOT HAa YPOBEHb MOTPEOJIEHUS B CTpaHE, OJHAKO JIMIIAIOT WIPOKOB pPhIHKA
MIOJIHOLIEHHON KOHKYPEHILIMH, TaK KaK JEJaloT HEAOCTYITHBIMU BCEBO3MOXKHBIE CPEICTBA KOMMY-
HUKaluu ¢ norpedurenem. Crenyer OTMETHTb, YTO IMOABOJHBIM KaMHEM peKJiaMbl TaOauHOMN
IPOAYKIMH SBJISIETCS €€ CIIOCOOHOCTh MPUBJIEKaTh HECOBEPIIEHHOJIETHETO KYPHUIIbIIMKA, a TOJI-
HOE€ OTCYTCTBHUE PEKJIaMBbl CO3/Ia€T CUTYAINIO0, KOT/1a OPIraHUYECKUI POCT 3a CUET MO/pacTarole-
IO MTOKOJIEHUSI CTAHOBUTCSI HEBO3MOKHBIM.

B BenukoOpurtanuu pekiama TtabauHbIX u3aenuil 3ampenieHa ¢ 2003 r., ToaoM mO3xke
ObUI BBEJIEH 3aIlpeT Ha JII000ro BUJa MPOMOYIIH, TUPEKT-MAapKETUHT M CIIOHCOPCTBO. [lnmanupy-
eTCsl 3aIPETUTh CUTapeTHbIE AUCIUIEH U ToproBeie aBTomMaThl. [1o nanueiM Gallup, B BenukoOpu-
TaHUM TPOJIAXKHU CUTapeT 4Yepe3 roJl Mociie BBEJIECHUs 3allpeTa Ha KypeHue B OOIIECTBEHHBIX Me-
ctax ynaiau Ha 7%. Bokpyr orpaHu4eHuil He MPeKpaIaroTCs TUCKYCCHH.

«Peknamy curaper cienyer orpaHUYMBaTh, JaObl HE OCTABAJIOCh KAKONH-INOO BO3ZMOKHO-
CTH ee BUACTh AeTaAM. Ho Kakue-To BUABI pEKIIaMHOM KOMMYHHKAIMM B aApeC B3pOCIBIX Ky-
PWIBLIMKOB JOJIKHBI CYILIECTBOBaTh, — cunTaeT Mpuna baxTtuna, aupekTop oTaena KOpnopaTus-
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HbIX oTHoueHui «tOHuneBep». — Hampumep, pexinaMHble akiiyd U COOOIIEHUSI B MECTax Ipo-
nax». «HaM HyXHBI KaHaJIbl KOMMYHHUKAIMK U1 TOTO, YTOOBI COOOLIaTh O CBOMX HOBHHKAaxX U
MHHOBAIIMOHHBIX NpoaykTax. [IonHbIN 3ampeT Ha pekiiaMy CHH)KAe€T YPOBEHb KOHKYpPEHIMH, a
3TO, B CBOIO OY€pElb, IEMOTUBUPYET NIPOU3BOJUTENECH PA3BUBATh HOBbIC MHHOBALIMOHHBIE IIPO-
JYKTBI JJI1 MECTHOTO PbIHKa», — IpeaynpexaaeT Anatonuil Bepemarus, ynpapisionuii o cBsi-
3aM ¢ o0mecTBeHHOCThIO JTL.

PexnamupyeM u nmponaem

[Tokynarens He MOXKET OBITh OecIpeeNbHO JIosIeH K oxHoi npoaykuuun FMCG B ycio-
BUSIX, KOT/Ia €r0 MOCTOSIHHO MCKYIIAIOT MONPOO0BaTh YTO-TO HOBEHBKOE, U JAXKE €CITU MPOU3BO-
JUTEIN CUrapeT XBAJATCS MPUBEPKEHHOCTBIO MOTPEOUTENIS K KYPEHHIO B LIEJIOM, TO HE K OJHOM
MapKe MOKU3HEHHO. JTO IO3BOJISIET MEpEXBaThIBaTh KIMEHTYPY Y KOHKYpeHTOB. Iloatomy nc-
KIIIOUUTEIIBHBIM MECTOM pEKJIaMbl SBJIAETCA TOYKA MPOJAXK, IIE 4aCTO PELIEHUE NPUHUMACTCS
uMIynbcuBHO. Kpome Toro, uis curapet 6rectsiie padoTaeT BO3MOKHOCTh TIOMTPOOOBATH.

Korna Heckonbko JieT Hazaj NOsABWINCH curapersl «llapiameHT», OHM MMEHHO Tak U
IPOJBUTANIUCH. AKLUU IPOXOJUIN Ha MEPOTIPUATHSX, I/I€ IPUCYTCTBOBAIN COCTOSITENbHBIE JITO-
JM (IIOTOMY 4TO MapKa ObuIa JOBOJILHO-TAKU A0pOroi). Oznersie ciennanbHbIM 00pa3oM JeByLI-
KM npejyiaranu curapersl. [lauku ObulM pa3io’KeHbl Ha BUAHBIX MECTax. JTa aKlMs IPOBOAU-
Jach Ha dTalle BbIBOJA CUTAPET Ha PHIHOK. B pe3ynbrare curapeTsl MTHOBEHHO 3aBOEBANIM ayU-
TOpUIO, CTAIM OJHUM M3 JIMJEPOB B CBOEH LieHOBOU rpymme. Ilpu 3Tom He ObUIO MpakTUYECKU
HUKAKOM HapyKHOM pekiaMbl — MyOIMKe NpocTo JaBayiu nonpodosars. KauecTBo moHpaBUIIOCH,
u «[lapnamenT» 3aBoeBasl noTpeOUTENS.

Eie onHuM U3 1efCTBEHHBIX CPEJICTB consumer promotion sBIsETCS MOJAPOK 3a MOKYII-
Ky u oomeH (switching-selling). [lToMmumo 3TOr0 B MecTax mpoJaxk akTUBHO HCIOJB3YETCS pa3-
merenne Indoor pexnambl. DPGEKTUBHO HAHOCUTH peKaMy Ha pa3Hble BEIIM, KaK Herocpes-
CTBEHHO OTHOCSIIMECS K KYpPeHMIO (IIENEeNbHMIIbI, 3aKUTAJIKU, CIIMYKH), TAK U CYBEHUPbI WU
JpyTUe MpeIMeThl YacTOr0 MO0JIb30BAHUS (KOBPUKH JUISl MBILIH, KPYXKH, OJIOKHOTHI U T. 1.).

B TabauHo¥ oTpaciu pe3ylbTaTHBHO WCIIOIB30BAaHUE 30HTUYHBIX OpeHAoB. TabauyHUKH
YBEKOBEUMBAIOT HAa3BaHHWE CBOMX MPOAYKTOB B mapdrome, LIOKosaje, Hockax u T. 1. Kaxercs,
pexiiambl HeT, HO Marlboro, Camel, Virginia octatorcs y Bcex Ha ciiyxy. B goctynmHom apcenane
IPOM3BOUTENECH HMMeeTcs TakKe CKphITas pekiaMa Tabaka Ha TEJNEBMJEHHM IOCPEICTBOM
(buIbMOB.

YcneuHsM IpuMepoM pa3MeIleHus curapeT B KuHo saBisiercs puiabsM «llonuuenckuit u3
beepmu Xusic». Oanu Mepdu, paboras Kak TalHbIA NOMUIEHCKUH, MpeasiaraeT nape mnpe-
CTYIHHKOB KYIUTb LIEJIbIN TPY30BUK KOHTpabanaHbix curapet Lucky Strike u Pall Mall. B Teue-
HUE 3TOM CIIEHBI KaMepbl MEHEe YeM 3a 5 MUHYT 25 pa3 KOHLUEHTPUPYIOT BHUMaHUE Ha JaHHBIX
Mmapkax. B onnom snuzone Mepdu 3ameuaet, yto «OHM — OYEHb NOMYJSPHBIE CUTAPETHI.

C ycuieHueM OrpaHUYEHHI U 3alpeTOB CO CTOPOHBI MIPaBUTENHLCTBA TAOAUHUKH B CBOUX
MapKETUHTOBBIX CTPATETUsAX CTalu 0OJbIIOE BHUMAHUE YAEIATh yrnakoBke: «B ycinoBusx orpa-
HUYEHHBIX BO3MOXXHOCTEHM JUIsi KOMMYHHMKAI[MU C NOTpPEOMUTENeM Iayka CUTapeT CTaHOBUTCS
Ba)XHBIM CPEJICTBOM MPOJIBHXKEHUs OpeHna Ha pbiHKe. [lo3ToMy HOBBIE uaen B obiacTu Tabad-
HOM YNaKOBKH — OJUH W3 MapKeTHHTOBBIX MpuoputeToB mAis «bputum Amepuxan ToOakkoy.
CoznaBast HOBBIN 1u3aiiH u1st Vogue, Mbl BIEPBbIE CAEIAIN JIOTOTUII MAPKH OCHOBHBIM XYJI0Ke-
CTBEHHBIM 3JIEMEHTOM MayKH. JIOrOTHN U «KEeMUYyKHHa» B BEPXHEM YTy NMaYyKU MEepPEeTUBAOTCS
NepIaMyTpoM, MOJUEPKUBAs MPEMHUAIBLHOCTD NpeaokeHus. llepennerenne aeHT, ONosChIBaIO-
IIMX MauyKy, 3aBeplIaeT HOBBIA oOpa3», — roBoput Jlenuc KacaTkuH, MeHemKep MO TOProBoin
mapke Vogue, «BAT Poccus».

WuHoBanuu Ha cTpake NoTpedaeHus

CeronHsa TabayHMKM aKTMBHO pabOTarOT B 00JACTH MHHOBALMM, KOTOpBIE KacaroTcs ca-
MoOM TabauHO#l mponykuuu. «Bpems s MHHOBAaUMN M BBIBOJA HOBBIX MapoK ceildac MakKCH-
MaJIbHO OnaronpusatHoe, — ropoput Makcum Koposies, raBHbIN penakTop Meaua-rpynmsl «Pyc-
ckuil Tabak». — Ho mpoayKThl NOKHBI MO3MLMOHMPOBATHCS HE BBILIE CPEIHETO CETMEHTA.
VIMeHHO Ha 3Ty 4acTbh IIEHOBOTO CIIEKTPa YCTPEMJICHBI B3Il M OKUJAAHUS MOTpeOUTENeH, nx
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UHTEpEC, OYEBUIHO, COXPAHUTCA €Ille HECKOJIBKO JIET. Y CTOWYHMBBIN pPOCT 3KOHOMHUKH BO300HO-
BUTCS, U OyJeT BpeMs i Ooapsiiiell TMHAMUKH MTPEeMHAIbHOTO CErMEHTa, HO HUKTO HE 3HAET,
KOI'Zla 3TO BPEMsI HACTYIIUTY.

«Dumun Moppuc Ceitn3 sH1 MapKeTHHT» BBIBOAUT Ha PHIHOK CBOM HOBMHKM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUU KOTOPBIX YIraJbIBAETCs BIUSHUE PHIHKA
MOOUJIbHOW TEXHUKU U AJIEKTPOHUKHU. TPEH]T «CEHCOPHOCTUY» TaOAYHUKU MPUMEHIIN K 0COOEH-
HOU TEKCType IMayKu 3TOr0 HOBOTO OpeHa.

NutepecHoit pazpadortkoii crtanu curapetsl Mild Seven LSS kommanuu JTI, cozmanubie
no HoBoM TexHonoruu Less Smoke Smell (menbpmie 3amaxa TabauHoro neima). M3o0pereHue
AMOHCKUX YYEHBIX MO3BOJHIIO OCIa0UTh TabauyHBIN 3amax, COXpPaHUB BKYCOBBIE KauecTBa CHUTa-
per. DPPeKT oCHOBAH HA MCHOJIH30BAHUU CHEIHMATIBHON Oymaru, CrioCOOCTBYIOIIEH YMEHbIIIE-
HUIO 3araxa Mpu KypeHUuu. DKOoTeMa MPOHUKAET U B PSAbl KYPUIBIIMKOB: Y HUX MOSBUIACH BO3-
MOYKHOCTh HAcCJaIUThCS BKYCOM Tabaka M MPH 3TOM JOCTaBHTb MEHbIIE HEYAOOCTB OKPYKaro-
[IUM.

MHorue (pakTopbl BIUSIOT Ha AEATEILHOCTh KOMIaHUW. TpaaunnoHHas pekiama Juist Ta-
0auHOr0 MPOU3BOAUTENS 3HAUUTENBHO OIPAaHUYEHA, U OH HE UMEET BO3MOXXHOCTU MOCTOSIHHO
HAIOMHUHATH O cebe 1eneBoi ayauropuu. Kpome Toro, GuHaHCOBO-IKOHOMHUYECKUI KPU3UC Tie-
pepacmpeienui CIpoc He B MOJIb3Y MpeMUuanbHOro cermeHTa. CeroaHs HE00X0UMO HAIPaBUTh
CBOM YCWJIMS Ha NOJJIEpYKAHUE U Pa3BUTUE CPEIHETO LIEHOBOTO CETMEHTA, a TaKXKe MpeiJiaraThb
WHHOBAIIMOHHBIE PEIICHHs B 00JIACTH caMOro MpoAyKTa U B cepe ero mpoABmkeHus. bombinoe
3HauEHUE MPUOOPETAET YIAKOBKA: CTUJIbHBIN JU3aliH MOKET MOOYAUTH K COBEPILEHUIO UMITYIIb-
CUBHOM MOKYIKH, HO PELICHHE O TOBTOPHOM MOKYIIKE MOJHOCTHIO 3aBUCUT OT Ka4eCcTBa CUTapeT.

BaxHo coOmtofieHre TeX. periiaMeHTa, KOTOPbIM CHUCTEMAaTU3UpPYET BCE HOPMATHBHbBIE
TpeOOBaHUS MO MPOU3BOACTBY TaOAYHOW MPOAYKLIMHU, MO3BOJIAET MOTPEOUTENIO MOIYy4aTh MOJ-
HOIICHHYIO MH(OPMAIIHIO 0 TIPHOOpETaeMOM MPOIYKTE, HE BBOS €r0 B 3201y IeHue (Kak B CH-
TyalluH C CUTapeTaMu, Ha KOTOPBIX CTOMT 00O3HAUEHUE <JIANT», WICTKUE» HIIU «CYMEPIIETKUE»).
Bce B pykax mpousBoauTelNs, 1 HUMEHHO OT pa3pabOTKU IpaMOTHOM cTpaTeruu pa3BUTHs OM3HEca
C Y4ETOM BCE€X CYHIECTBYIOIIUX OOCTOATENbCTB 3aBUCHUT ycreX. OrpaHnYeHui He TaKk MHOTO, U
OHM HE TaKue KpUTHUYHBIE, IOATOMY croco0 3P deKTUBHON paboThl ¢ MOTpeOuTENEM HAlTH, 6€3-
YCIIOBHO, MOKHO.

Bonpocs! u 3aganus:

1. Ykaxure HanpaBieHHs] B MAPKETUHIOBOM JEATENBHOCTH (DUPM-TIPOU3BOAUTENEH CH-
raper, KOTOpbl€ MPOTUBOPEYAT KOHLEMIMH COLMAIBHO-3THYECKOT0 MapKETUHTa

2. Kakue mepsl MpoTUBOAECHCTBUS U OOpHOBI C arpecCCUBHBIM MAapKETHMHIOM Tab0auHbIX
KOMITaHUH OBbLIM NpeAnpuHsTH B Mupe U B Poccun? Ouenure ux 3¢pekTuBHOCTh M poaHaIu-
3UpyHTE MPUUMHBI HEey1ay.

3. KakoBa poJb rocynapcTsa B OrpaHUUEHHUH JESITeTbHOCTH Ta0AUHbIX KOMITAaHUI?

4. Tlpeanoxxkute TaOauyHbIM KOMITAHHUSM BO3MOXHBIE ITYTU PeaU3allui B UX AESTEIbHO-
CTH MPUHIUIIOB COLMAJIBHO-3TUYECKOT0 MAPKETUHTA.

Anaym3 keiic-cutyanuu no teme 3 «IlIpuopurer norpedurtenss B MAapKeTHHIE»
Nupuxarop pocrukenns: OINK-4.2

B Hacrosmiee BpeMsi CIOPTHBHASL 00YBb UCTIOIB3YETCS] HE TOIBKO JIIsl 3aHATHI CIIOPTOM.
MHorue crenraiu3upyronpecs B 3ToM OM3Hece KOMIaHUM IpojatoT Toibko 20 — 30% cBoei
00yBH JIFOIIM, KOTOPBIE UCHOIB3YIOT MX ISl 3aHATUH CrTOPTOM. JIJIT MOJIOBIX M CTPEMSIIUXCS
BBITJISIETh MOJIOABIMH KPOCCOBKH CTalll YacThIO MOBCEAHEBHOW KU3HH WM JIA)K€ CHMBOJIOM
craryca. Manbuuku U J€BOYKH HOCAT TO, uTo AukTyroT kommanuu Nike, Reebok, Adidas, B po-
TUBHOM Cllyyae OHM OTTOprarorcs rpynmnoi. Korna onu mokymaroT HOBblE (pUpPMEHHBIE KpoOc-
COBKHM, OHM TIOKYMAlOT HE TOJIFKO CHOPTHUBHYIO OOyBb, HO M MMHJIK, KOTOPBIH MO3BOJIIET UM
qyBCTBOBATh, YTO UX NPUHUMAIOT BCEPhE3, M UTO OHM NMPHUHAIEKAT K 0CO00M rpymrie. ITo 0co-
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OCHHO BXXHO IS TIOJPOCTKOB U3 HUKHHUX COIMANIBHBIX Ki1accoB. COolManbHbIE HEIOCTATKH MO-
T'yT OBITh, TAKUM 00pa30M, KOMIICHCUPOBAHBI.

Pazymeercsi, KauecTBO TaKXe UMEET BechbMa 0OJIbIIIOe 3HAYCHHE MIPU MOKYIIKE 3TUX JIOPO-
THX KPOCCOBOK (CpeaHss 1eHa cocrtaBisier okono $70). OqHako, KadecTBO HE MPEIONpeaeiseT
ycrex cObiTa. BaxkHyro ponib wrpaet au3aitH. KpoCCOBKHM JOJIKHBI BBITIISJACTh OPUTHHAIBHO,
UMeTh (pacoH WM I[BET, KOTOPbIl Obl BBIAEISI UX, UMETh 0COObIE IIBBI, JOTOJTHUTEIbHBIE dIie-
MEHTBI, OTPSICAIOLINE HOBUHKU (HACTOSALIME WM IICEBJ0O) — BCE, YTO YTOAHO, COOTBETCTBYIO-
niee CEeroJHsIIHEeH Moje. 3HaUYE€HHE, NPEXKIE BCEro, UMEET UMUK MapKu, M MO3TOMY BaXXHO,
9TOOBI MOKHO OBLITO JIETKO MPOYUTATh Ha3BaHHE KOMITAHUU WIIM y3HATH €€ CUMBOIL.

Munonsl, OTpavyeHHbIE Ha pa3pabOTKy — 3TO MEJNO0Yb MO0 CPAaBHEHUIO C TEM, YTO Tpa-
TUTCSl Ha TIpoABMKeHHEe. HecMOTpst Ha TO, UTO cOpTUBHAS OOYBB CTaja 4acThIO TTOBCETHEBHOM
JKU3HM, PeKjIama MpoJ0JHKaeT JAeNlaTh aKIeHT Ha MCIOJIb30BaHUU KPOCCOBOK B criopTe. B nenom
OO PeKJIAMHBIN OFOJIKET KPYITHBIX MPOM3BOIUTENCH 3adacTyro mpeBbiiaeT $100 mMiH., B rof
U MPEACTAaBJIEH IPEKPACHbIMHM, HO OYEHb JOPOTMMH POJIMKAMU HA MOIYJISIPHBIX U CIIOPTHUBHBIX
TEJIEBU3MOHHBIX KAHAJIaX C yYaCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPBIE TAK¥KE€ HOCSIT KPOCCOB-
KU, ¥ C KOTOPBIMH MOJIOZICKb XO4eT ce0si uaeHTuuuupoBarh. Jlydime atiaeTsl UCIOIb3YIOTCS
KaK JINJIepbl MHECHUM.

[IpousBoauTenu COPTUBHOW OOYBM HAHSUIM CIEUMATbHBIX OXOTHHKOB 3a TaJlaHTaMH,
KOTOpBIE€ CTApAIOTCS MOAMUCATh KOHTPAKTHI C MOJIOABIMH MHOTOOOCIIAOIIMMHI CIIOPTCMEHAMU
(uem panbplie OyeT NOAMUCaH KOHTPAKT, TEM JEIIEeBIIE OH OYyAET Uil IPOU3BOAUTEIS).

Kak Nike mpemsuaut noseaenue mnorpedurtesecit. Kommanus Nike Bwinia Ha phIHOK
HAYaB C IIUIOBAHBIX KPpoccoBOK. CUMBOIIOM Mapku Obliia 3arajiouHasi 0esasi mojoca ¢ 3aBUTKOM.
[ToznHee oHa cTasna BBITYCKAaTh CIIEHUATBHYIO O0YBb, JJIs OelicOoia, IerKoM aTJeTUKU U TeHHU-
ca. Byayuu BeITeCHEHA C JIMAMPYIOIINX MO3UIKI Ha pbiHKe B 1984 r. xomnanueii Reebok, Nike
BEpHYJach, BHEPUB HOBUHKY — 3aIlOJIHEHHYIO BO3AYyXOM mojomBy. Kax/plil, KTo X0Teln cie-
JI0BaTh JyXy BpeMeHH, Oexall B 00yBHO# U BO3Bpalnaiics ¢ mapoi «Bo3aymHsix» Nike. Ha tBep-
JIOM TPYHTE IPEUMYIIECTBA HOBOM INPYXUHALIEH IMOJOWIBBI 110 CPABHEHHUIO C TPaJAUIMOHHON
6buTH 0cobOeHHO 3ameTHBI. OTBeToM Reebok cramm kpoccoBku ¢ HakaunBaHHEM BO3IyXa: MOCIE
HaJIeBaHMsI KPOCCOBKM HEOOXOAMMO ObLIO HalyTh/HaKadaTh, B pe3ybTaTe Ye€ro OHU TOYHO MOJ-
xonunu K Hore. KoMmanus cremnana KpOCCOBKH ¢ YaCTUYHO MPO3PAvyHOl MOAOIIBOM, YTOOKI TMO-
Ka3aTbh, YTO B HEHM COJEPIKUTCS BO3AYX.

Nike umeer B CIIIA ¢upmenHbie (COOCTBEHHBIE) CTHIIbHBIE Mara3uHbI ¢ XYI0KECTBEHHO
0(hOpMIIEHHBIM WHTEPHEPOM. TE€HHHUCHBIA OTAEIN BBINVISIAUT KaK TEHHUCHBIM KOPT, MOXKHO J1a)Ke
ycIblIaTh yAapbl TEHHUCHBIX MsS4eil Ha 3agHeM IaHe. B otaene, rae mpopaercs IMsKHas
00yBBb U 0J1€X/1a, MTOJI COCTOUT U3 BUAECOIKPAHOB, @ U3 TUHAMHUKOB JOHOCHUTCS LIIyM MOPs, CO3/1a-
Bas y MOKyMarenei U310, YTO OHU UIYT Mo Oepery Mopsi.

BeIsBiIeHME HOBBIX TeHACHIMN. J(M3aliHEpBl KPYITHBIX KOMIIAHUM BCErJja BHUMATEIIbHBI K
HOBBIM TEHJICHIIUSIM, KOTOPbIE HEOOXOAUMO BBIIBUTH BOBpeMs. B aTom otHomennu Hunepnan-
JIbl — 3TO €BpoNercKni NoauroH. [IockonbKy Ameprka CHIIBHO OTJIMYAETCsl OT EBPOIIBI, HE BCe
aMEPUKAHCKUE KPOCCOBKH MOTYT OBITh MPECTaBIICHBI Ha eBporneiickuii ppiHOK. Nike ocyrecTs-
nsieT TectupoBanue B Hunepmannax. Eciam TaM — mpoBa, HET CMBICHIA TIBITATHCS MPOIaBaTh UX
UB OCTAJIbHBIX €Bponeickux crpanax. [lns nquzaiinepoB Hupepnanasl — 3TO MeCTO, e MPUXO-
nut BroxHoBeHue. Ouu npuesxarot u3 ['epmannn n CoenuuenHsix 1ITaToB cHUMATh Ha BUJIEO,
KaK oJieBaeTcsi W BeAeT cebs Momonexb. [IpoBOAsITCS MHTEPBBIO HA YIHIIAX, U3y4aeTCs CTHIb
KU3HU MOJIOJIeKHU. Tak BBISICHUB, YTO y4alluecs OJHOU IIKOJIBI HE 3aBSI3bIBAIOT IITHYPKH CBOMX
kpoccoBok Nike u Reebok, npoussomurenu co3nanu HoBbie Monenu. 1o kpasM ObUTH CleTaHbI
HOBBIE JIBIPKH ISl HE3aBSA3aHHBIX MTHYPKOB. [loTpeduTens — BOT IJIaBHBIN AU3aiHED.

Bonpocsr:

1. B TekcTe ymoMuHaeTCsl psi IPUMEPOB BIUSHUS KYIbTYpPhl Ha TMTOKYNATEIHCKUE MOTH-
BbI. HaliuTe ux u yKaxuTe, KakuM 00pa3oM OCYIIECTBISIETCS BIUSHHUE.

2. Teopus BbIIENSAET HECKOIBKO T'PYIII, KOTOPBIE OKAa3bIBAIOT BIMSHHUE Ha MOKYNAaTElb-
cKre MOTUBBL [IpuBeauTe U3 TEKCTa MPUMEPHI TAKUX TPYII U MOKAXKUTE, KAKYI0 POJIb OHU UT-
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paroT.

a) KakoBo ObUT0 MpekHEe pacnpenesieHue pojiei B CEMbe B OTHOIIICHUH MOKYIKU 00yBU?

0) KakoBo pacripenenenue poineit ceroans?

3. KakoBo 3HauyeHHE BO3AYIIHOM MOJOIIBBI, SBISETCS JIM OHO MHCTPYMEHTAJIbHBIM HIIU
AMOIUOHAITBHBIM?

4. Kakue U3 noKyInareJbCKUX MOTUBOB Maciioy yIIOMUHAIOTCS B TEKCTE?

5. IIpoWJUTIOCTPUPYHUTE C MOMOIIBI0 TEKCTA KOHUENIMU MMHUJKA MPOJYKTa U UMHJIKA
MapKH.

6. Kakyro 0xuaeMyro MoJjib3y X0UeT peaii30BaTh MOKymnaTeab kpoccoBok Nike?

7. Kakuie MojiesIH OKyNaTeIbCKOro MOBEACHUS XapakTepHbl i notpeduteneir Nike?

8. Ha3oBuTe BHYTpEHHUE M BHENIHHE (DAKTOPHI, BIUSIONIUE HA MPUHATHE TOTPEOUTEIb-
CKHUX pEIICHUH.

Anaau3 keiic-cutyamnuu mo teme Ne 4 «CerMeHTHPOBaHUE U MO3MIIMOHNUPOBaHNE
NMPOIYKTA HA PHIHKE»
Nupuxarop gocruxkenus: OIK-1.2, YK-1.2.

OneHka 10/ PHIHKA M JOSUIBHOCTH NOTpeduTe/ el K TOBApHOH MapKe (pMpMbI

Ha cermenTe priHKa KOHKYpHPYIOT TpH pupMmel - A, B, C. dupma A B mocneaHuii AeHb
Masi mpoBesia OoOCieJOBaHHME MHEHHUsS IOKyHaTejled 10 ToBapaM, KOTOpbIE MPOJAIOT BCE TPU
¢upmel A, B, C. B pe3ynbraTte onpoca ObLIO ONpEAEiIeHo, YTO IPECTHK TOBAPHOW MapKH TOBa-
poB ¢upmer A cootBercTByeT 40 %, B - 40 %, C - 20 %. [IpoBeneHHOE B KOHIIE HIOJS TIOBTOP-
HOe o0clieIoBaHME MHEHMs IOKYIaTeNneil Jajllo COOTBETCTBEHHO CIEYIOLIUE MoKa3zaTenu: 42,
30, 28 %. Takas quHaAMHKa BbI3Bajla YyBCTBO YJIOBJIETBOPEHHUS Y PYKOBOJUTEINS MapKETUHIOBO-
ro noapaszaeneHus Gupmsl A. OgHako B JaHHON cuUTyauuu Gupme A ciefyer oOpaTUTh BHUMA-
HUE Ha POCT Ipectuxa ToBapoB pupmbl C 1 ydecTb 3TOT GakT B cBoel aestenbHocTu. T.E. cie-
JyeT ONpeJeNuTh, KaK OTPA3UTCs Ha PHIHOYHOW J10J1€ PUPMBI A COXpaHEHHE TaKOW TEHIECHIMH B
OymyIiem.

IIpu aHanu3e naHHOW CUTYallMM Ba)KHO ONPEIENTUTH JBMKCHHE MOTPEOUTENIBCKUX CHM-
natuii ot pupmel k ¢pupme. B pesynbrare npoBeeHHOr0 HCCIeA0BaHUs ObUIN MOJIyYEHBI clie-
nyroure naHHble: Ha konen mast y pupmsl A 6bu10 400 nokynareneit, y dupmsl B - 400, y pup-
Mbl C - 200. @upma A 3abpana y pupmsl B 120 nokynateneit u y ¢pupmsl C - 20 nokynateneid. B
TO ke BpeMs upma A otnana pupme B 80 cBoux nokynareneit u pupme C - 40. Gupma B 3a-
opana y upmsl C 20 nokymarenei u otaana e 80 CBOMX MOKyMaTenei.

Bonpocs! u 3axanus:

1. PaccuuraiiTe mokaszarenu JOSJIBHOCTH (IPUBEPKEHHOCTH) IMOKYHaTele TOProBbIM
Mapkam GupMm A, B, C, npo1ieHTsl OTTOKA U MPUTOKA MOKYyTaTeeH.

2. Paccumraiite nonu pelHka kommnanuii A, B, C Ha KoHel WIOJs, aBrycTa, CEHTSIOpS,
npejiaras CoXpaHeHHe MoKaszaTesel JOosUIbHOCTH, OTTOKA U IPUTOKA MOKYyTaTtesiei B OyayieM u
IpU YCIOBHM paszjiefia PbIHKA MEXIY 3TUMH Tpems ¢pupmamu. [IpoaHanu3upyite cKiIaabIBaro-
HIYIOCS TEHACHIIUIO.

3. PazpaloraiiTe aqropuT™M 3TamnoB Ipolecca pa3padoTKH TOProBO-3aKyHNOYHOMN MOJH-
TUKHU TPEINPHUATHAS C YIETOM TPeOOBaHHMI K KaueCTBY M O€30MACHOCTH, dKOJIOTHH, TCHICHIIUN
CIpoca, MOZIbl, HOBBIX TEXHOJIOTH POU3BOICTBA TOBAPOB

AHaym3 Keiic-cutyanuu no teme S « MHCTPYMEHTBI KOMILIEKCA MAPKETHHI A
HNupuxarop pocrukenns: OIK-1.2, OITK-4.2.

PaccmarpuBaeTcs ToBapHas U aCCOPTUMEHTHAS MOJUTUKA TPOU3BOAUTEICH MOJIOYHOM
MPOYKIMK TOproBuix Mapok: «Koposka u3 KopenoBku» u «Kybanckast Oypenka». Madopma-
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1M1 O KOMIIAHUSAX MIPEICTABIIEHA HA CIEAYIOIINX CalTax:

- http://www.wbd.ru/

- http:// korenovka.com

Bomnpocs! k cutyanuu:

1. IIpoananu3upyiTe MapoOUHYIO MOJIUTUKY IPEITPUATHI.

2. [IpoaHanu3upyiite KOHKYPEHTHYIO O0pbOY TpeX TOProBbIX Mapok. Ubsi MapKETHHIOBast
JesITeIbHOCTh, Ha Barm B3rusiz, 6osee agdextrBHa?

3. B ueM 0coOeHHOCTH YNAaKOBKM M MAapKUPOBKH TOBapOB Ha PbIHKE MOTPEOUTEIBCKUX
TOBapoB?

4. IlopexomeHayiTe cr1OCOOBI MO3ULIMOHUPOBAHUS MAPOK BbIIIEYKa3aHHBIX ITPOU3BOAU-
teneit. Pa3paboTaiite OpeHI-KOHIEIIMIO TOPTOBOW MapKH.

5. Kakue 0COOEHHOCTHM BBIKJIAJKH MOJOYHBIX TOBAapOB COIVIACHO CTaHIapTaM Mep-
yannansunara Bel MoxxeTre Ha3BaTh?

Keiic-cutyanusi no reme 6 «Opranu3anusi v IJIAHHPOBaAHNE MAPKETHHIOBOM J1esi-
TeJbHOCTI)

Nuauxartop gocruxenus: OIK-4.2.

Heo6xoauMo onTUMHU3HPOBATh BApPHAHT OPTaHU3AUOHHON CTPYKTYPBI CITY>KObI MApKETHH-
ra, co3iath [lonoxenre o Helt TOMOTYT MaTepUallbl, CoJIepKalecs: B KHUTe «MapKeTHHT: KaK 3a-
BOEBATh PHIHOK?).

1. Pacuer noTpeOHOCTH B TOPrOBBIX areHTax

dupma npearnoaaracT UCIoJIb30BaTh Pa3be3IHBIX POSHUYHBIX TOPTOBILIEB (KOMMHUBOSIKEPOB,
areHTOB) B YETHIpEX reorpaduaecKu 000COOICHHBIX CETMEHTaX PHIHKA.

B cermenTe A 4MCIEHHOCTH BEPOSTHBIX KIMEHTOB (PEeajbHBIX U MOTEHIMAIBHBIX MOTPEOU-
Teneit) papHa 50, a palMoHAIbHOE KOJIMYECTBO MOCCIICHUN KXKIOr0 U3 HUX ONPEEISETCs KaK ye-
TBIpE pa3a B MECSL.

B cermente b umeercs 70 moTeHIMATBHBIX KIMEHTOB, a pallMOHAIBbHAS YacTOTa WX IOCE-
IIEHUI — JIBa pa3za B MECALL.

B cermenTax B u I' coorBerctBenHO 100 1 150 KIIMEHTOB, KOTOPBIX JKENATEIBHO TIOCEIaTh: B
cermeHte B — pa3 B mecsly, a B cermente [ — pa3 B 1Ba Mecsina.

B cooTBeTcTBUM € YCTaHOBICHHBIMU Ha (PUPME HOPMAaMU KaXK[IbIii TOPTOBBIN areHT paboTa-
et B cpeaHeM 20 pabouux THEW B Mecsll, a €KeIHEBHAs YCPeIHEHHAs HOpMa OJTHOTO areHTa co-
CTaBJISIET YETHIPE MOCEIICHNUS B JICHb.

Kpome Toro, u3 kaxapIx cTa MOCEHICHUN JECITh ABIISIOTCS HE3aIJIaHUPOBAHHBIMHU U OCY-
HISCTBIISIIOTCS areHTaMU MO0 COOCTBEHHON WHUIIMATHUBE WJIM BCJEACTBHE TOSIBICHHS MOOOYHOM
uHpopmanmu. K Tomy sxe mpumepHo 5% MOCeIeHnit MOTYT HE COCTOSTHCS MO0 TEXHUYECKUM TIPH-
YUHAM: HEUCIIPABHOCTh aBTOMOOMIISI, OTCYTCTBUE KIIMEHTA U TIp.

Bomnpocsl u 3axanusn:

1. PaccuuTaiite o011iee KOMHMUYECTBO TUTAHOBBIX TOCEIICHNUN KITMEHTOB (DUPMBI B MECSII.

2. YuTuTE BEpOSTHBIN MPOIEHT HEe3aITaHUPOBAHHBIX M HECOCTOSIBIITMXCSI TOCEIICHUN 1 OTPENICITUTE
notpedHOe PrpMe KOITMUYECTBO COTPYTHUKOB (CTABOK I10 IIITATY).

3. Kak, Ha Bat B3rJ1si11, MOXXHO OBUTO OBl YBETMYUTH MPOU3BOAUTENBHOCTD UX Tpyna? OT 4ero 3To
3aBUCHUT?

2. [Ton6op KaapoB B MAPKETHHTOBYIO CITYXO0Y (hupmy)

I'pynmna u3 Tpex BBICOKOKBATU(PUIMPOBAHHBIX MHXEHEPOB, XOPOIIO 3HABIIMX JIPYT APYTa,
00paTUIINCh K TIOTEHIIMATFHOMY HHBECTOPY C TIPOCKOO0M OKa3aTh UM COJCHCTBHE B CO3IaHUU MAJIOTO
KOHCYJIbTalIMOHHOT'O MIPEAPUATHS 10 BOIIPOCAM MapKETUHTa JJIsl IPOMBIIUIEHHBIX TPEAIPHUITUI.

Bce onM nocie oKOH4YaHUSI TEXHUYECKOTO MHCTUTYTA MPUILTH Ha paboTy B KPYIHbIE MPO-
MBIIIJICHHBIE TPEINPHUATUS U MIOCTOSHHO Pab0TalI B KOHCTPYKTOPCKHX moapasenenusix. Ctax pa-
0OTBI JBOMX M3 HUX COCTABJIISUI 110 JIBA/LIATh JIET, €IL€ OJHOIO — JBEHA/ILATh.

Bce oHM 1OCKOHANBHO 3HAIM IIUPOKUN CHEKTP IMPOMYKLIMHM CBOUX OTPACIEH, ITOCKOIBKY
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JUTUTETIbHOE BpeMsl OTBEYAIM 32 WHAMBUAYaJbHOE COTJIACOBAaHME Pa3sHOOOpa3HBIX IapaMeTpoB
TEXHUKH ¥ 00OPYIOBAHUS C MOTPEOHOCTAMHM 3aKa34MKOB. 3aKa3UMKM YBa)XKaJIHM MX KaK CIeLUaIu-
CTOB CBOETO JieJa HACTOJIBKO, YTO B IOCJIEIHUE TOJbI BO M30EXKAaHHE MOTEPh BPEMEHH CTaJH
HaMpsIMyI0 00paIiaThCsi K HUM ¢ KOMMEPUYECKMMU IPEeIIOKEHUAMHU.

I1epBble pbIHOYHBIE YCTIEXU MOOYAMIN 3THX CHEIHATMCTOB HAYaTh COOCTBEHHBI KOHCYIIbTa-
[IMOHHBINA OM3HEC.

Bce ygacTHuKY mpoekTa ObUTH KEHAThl, UMEJH 10 J1Boe feTeil. Mx 3apaboTku ObLN BecbMa
3HAYUTEIIBHBIMM, KaXAbI UMEN JITUHYIO aBTOMAINHY, a JBOE€ CTapIINX — JAa4HbIE KOTTEKH C 3€-
MEJIBHBIMH Y4aCTKaMH B IIPUTOPOJE.

Bonpocs! u 3aganusi:

1 Kakue neranu Onorpaduu y4aCTHUKOB MPOEKTA, UX MPOGECCHOHATLHOU pabOThl U COIMAIb-
HOTO CTaTyca TOBOPST O IEPCHEKTHBHOCTH MX YYacTHsS B MapKETHHIOBOM KOHCYJIBTAMOHHOM
NpEeANpUsATAN?

2. Uto-m00 Bac HACTOPAKUBACT, HE JAae€T OCHOBAaHM OBITh YBEpEeHHBIM B uX ycrexe? O dem Obl
BbI ClIpocuiu cobeceTHUKOB? UTo SBNsieTcs HECYIIECTBEHHBIM?

3. Kakue oOmirie BBIBOIBI BBl MOTJIH OBI CAENATH €IIe 10 3HAKOMCTBA C COEPKaHUEM MX Ou3Hec-
npoekra’?

3. IToadop kaapoB B MApKETUHTOBYIO CITY:KO0Y (IIpOI0IKEeHHE)

Emte pa3 BHUMAaTENbHO MPOYTUTE HHGOPMAITHIO TTO3ULIUH 2.

[Tnanbl co31aTh CBOIO KOHCYJIBTAIIMOHHYIO (PUPMY OBUTH CBSI3aHBI C TEM, YTO BCE TPOE MHKE-
HEepoB ObUIM TaK WM WHAYE HEJAOBOJBHBI YCIOBHSAMHU PEANTM3allM CBOETO MOTEHIIMANa IMpU CYIIe-
CTBYIOIIIEM PYKOBOJICTBE (PUPM, TJIe OHU PAdOTAIN: UX, [0 MX KE MHEHUIO, SIBHO HETOOIICHUBAJIH.

B monrBepxieHne cBOEro MOTEHIMANIA YWiIEHbI TPYIIIHI TOKa3adl BO3MOKHOMY HWHBECTOPY
BEJIMKOJIETHO O()OpMIIEHHBIN NPOTHO3 M OM3HEC-TUIaH OYAYIIEro MpeanpusTHs, 0C000 MOaYepK-
HYB TOT (hakT, 4To chepa KOHCYIbTALMI OYpHO pacTeT BO BCEM MHUpEe — B TOJI IpuMepHO Ha 10—
15%.

Ha Bompoc, kakyto cyMMy OHHU AyMalOT CaMH BJIOKUTH B Oyaylliee MpearpusTue, 4IeHbI
TPYIIBI HA3BAIM MPUMEPHO TOI0BOM OKIIaa ofHOro u3 HuX. OT MHBECTOpa ke TpeOOoBaIOCh B MST-
HaJathk pa3 Oosbire. OTBeyasi, Kak BBICOKO OHU COOMPAIOTCS OLIEHUTh CBOM TPyl HA CO3/1aBaeMOi
(dupme, YIIeHBI TPYIIITBI, TIOCOBEUIABIIICEH, OOBSIBIIIH, YTO B TIEPBBIA I'OJl MOTYT HECKOJILKO CHH3HTh
YPOBEHb CBOMX MaTepUalIbHBIX MPETEH3HUI, rapaHTHPYs ce0e B KayecTBe 3apIuiaThl mpuMepHo 85 %
OT YPOBHSI HBIHEIITHUX JIOXOJIOB.

BocxutuBmmchy yBUACHHBIM OM3HEC-TIIIAHOM, HHBECTOP, TEM HE MEHEe, COOOIIII, YTO KOH-
CYJIBTAIlA — HE eT0 MPOQIIIH HHBECTHIINH.

Bonpocs! u 3axanHus:
1. C y4erom HOBOI HH(OpMAIINK €1lle pa3 OLEHUTE KapOBbI OTEHIINA TaHHON TpymIbl B cepe
BBEIOpAHHOTO €10 OM3HEeca ¢ y4eTOM MacIITaboB ATOro OM3Heca.
2. Pacnonaras umeromelics nHGopMalueid, monsiTaiiTech MpeayraiaTh CUIbHBIC U cla0ble CTOPO-
HBI NIPEJUI0KEHHOT0 OM3HEC-TIIaHA.
3. Kakue npuunHebl, ckopee Bcero, Ha caMoM Jiesie TOOYAMIN MOTEHIIMAILHOTO MHBECTOpa 0TKa3aTh-
cs oT yyactusi B poekte? Kakoe perieHne Bbl Obl €My MPEATIOKIIN, U YeM OHO MOXKET ObITh 000C-
HOBaHO?

Kpurepun onenkn:

- 0,5 Gayta CTyICHT MPOSIBIISET TIIYOOKHE 3HAHWS M HABBIKH, aHATUTHYECKHE CTIOCO0-
HOCTH, TBOPYECKMH MOJXO0J, apryMEHTHUPYET COOCTBEHHOE MHEHHUE, JIEMOHCTPUPYET 3pesIOCTb
CYXKJIEHHH, CAMOCTOSITEIBHOE MBIIIICHHE;

- 0,4 Ganmnma - CTyIEHT NMPOSIBIISET JOCTaTOYHBI ypOBEHb 3HAHUI, HABBIKOB B OLIEHKE
npodeccuoHaNbHOM CUTYallMH, TEMOHCTPUPYET CAMOCTOATEIbHOCTh, HO JOIMYCKAaeT HEKOTOPhIE
HETOYHOCTHU, OTCYTCTBYET OCTATOYHAS TTTyOMHA U 3PENIOCTh CYKICHHIA;
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0,3 6aymia - CTYJEHT OTBEYAET HE JIOCTATOYHO IIYyOOKO M CaMOCTOATENbHO, YPOBEHb

3HaHUU U c(POPMHPOBAHHOCTU KOMIIETEHIIM HE BBICOKUH, JTHOO OTCYTCTBYET KOHKPETHOCTH,
SICHOCTb U YETKOCTh OTBETA,

0,2 Gayna - CTyIeHT OTBEYAaeT HEYBEPEHHO, IOBEPXHOCTHO U OECCUCTEMHO, JIOIyCKa-

€T HETOYHOCTH M OIINOKH.

METOAUYECKUE MATEPHUAJIbI, XAPAKTEPU3YIOIUE JTAIIbI

®OPMHUPOBAHMA KOMIIETEHIMI BO BPEMSI ITIPOBEJIEHUA

MPOMEXYTOYHOM ATTECTAIIUH

CTpyKTypa 3K3aMeHAUMOHHOIr0 O1JIeTa mo Jucuuninue « MapkeTunn)

MaxkcumajibHoe
HaumeHoBaHHe OLIEHOYHOI'O CpeCTBa
KOJIHYeCTBO 0aJ1710B
Bonpoc 1.  MapkeTHHT KaK KOHUENIUs U GYHKIHS YIpaBIeHUs 15
Bonpoc 2 XapakTepucTrka BepTUKAIBHOW MapKETUHTOBON CHUCTEMBI 15
pacnpeseneHus
Ipaxmuueckoe 3a0anue ToproBasi KOMITAHHS TIOBBICHJIA IICHBI HA 10

pyuxu «Ilapkep» ¢ 800 py6. mo 1200 py0., 06beM mpogax 3a Mecsil
pH 3TOM cHu3miICcA B ABa pasa (¢ 1000 mo 500 pydek). OnpenenuTsb
AACTUYHOCTH CIPOCa U JUHAMHUKY U3MEHEHHUsI 0011Ero ToBapoodo-
pOTa KOMIIAaHUHU.

3aganus, BKJIIOYaeMble B DK3aMeHAIIHOHHBIH OHJIeT

Howmep
BOITpOCa

[Tepeuenb mpakTHYECKHUX 3aJaHUN K IK3aMEHY

1.

Manoe npeanpusiTie OCBauBaeT BHIITYCK MeIbMEHEH A qeTel. 3aTpaTsl Ha MPOU3BOACTBO U
peanu3anuio merbMeHe COCTaBISAIOT: nocTossHHbIe-175 000 pyOreit B MecsI, nepeMeHHbIE
3aTpaThl Ha KWIOTpaMM TeibMeHei-80 pyoOneii. Llena Ha knorpaMM HOBBIX TMEIbMEHEH CO-
crasisger 150 pyOneit. Touka 6e3yObITOYHOCTH HOBOT'O MPOJYKTa COCTABUT KT
B MECHIL.

Komnanus moBeIcHIIa IIEHHI 32 OAWH KWiorpamm KiayOHukH ¢ 60 py0. mo 120 py6., o0bem
MPOJIaK 32 MECAIl IPU ATOM CHHU3WICA B ueThIpe pa3a (¢ 4 ToHH no 1 ToHHBI). OnpenenuTs
NIACTUYHOCTH CIPOCA Yepe3 AUHAMUKY U3MEHEHHs 00I1ero ToBapoodopoTa KOMIAHUY.

dupma «DeraHTd» SBISETCS W3TOTOBUTENEM XEHCKHUX 0y3. OTHOCHTEIHHO BCETO accop-
TAMEHTA MPOYKINH UMEETCS CIeNyroIas HHPOPMAIHS O MPOJaKax:

9000 61y3 o cpeaneii nene 150, ex.;

5000 6my3 o cpenneit iene 250m. exn.;

2000 6my3 o cpenneii nene 3004. ex.
Cpennsis 1ieHa 01y3bl GUpMBbI «DJIETAHTI» COCTABIISET ..... J. €.

Ha pazpabotky HOBOTO mpoaykTa kommanus motparuia 500.000 py6. Exemecsansie pacxo-
Ibl HA peKJiaMy M IpoJBHKeHue npoaykra coctaBisitoT 80.000 u 25.000 py6. cooTBeTCTBEH-
HO. JKM3HEHHBIN LMK MPOAYKTa COCTaBIsIeT 5 JieT. B TeueHuwe mepBoro roja ¢ MOMEHTa
Havajia MpoJiaXk KOMIIAHUM yaajoch npuiedb 270 HOBBIX KIMEHTOB. PaccuuTaiite ctoun-
MOCTb ITPHUBJICYEHHS OJTHOTO KJIMEHTA 33 MEPBBIN r0Jl MPOAAXK MPOAYKTA.

dupma «DneranT>» SBIAETCS U3rOTOBUTENEM XKeHCKUX 01y3. [locTosHHBIE 3aTpaThl KOMIIa-
Huu cocTaBisitoT 1 000 000 neH. en. B TOJ, YACIBHBIN BEC BTOPOH aCCOPTUMEHTHOU TPYIITIBI
COCTAaBIISIET B 00IIIel cyMMe MOCTOSTHHBIX 3aTpat 30 %, TpeTbelt acCOPTUMEHTHOM TPyYIIBI-25
%. IlepeMeHHbIE 3aTpaThl HA U3TOTOBJICHUE OJHON OTy3bI 1JIs1 TOBCETHEBHOM KU3HH PaBHS-
torcst 280 1. en. Touka 6e3yOBITOUHOCTH MO TOBAPHOM IpyIe «OIy3bl AJIs IOBCETHEBHOM
YKU3HW) COCTABUT ..... €IUHHII, €CITU U3BECTHO, YTO [IEHA OJHOM OIy3bl JaHHON TPYIIIBI CO-
ctasigeT 400 neH. ex.

[Ipeanpusitue mo npon3BoACTBY X1e000ynounsix n3aenuit AO «CounHckuin» 6onee 8 et

29




JICHCTBYET Ha phIHKE. EMKOCTB JaHHOTO pBIHKA cocTaBisieT 0kosio 100 ThIC. TOHH B TOJI.
O0BeM IpoaaK MPEANIPUATHS COCTABISIET 45 THIC. TOHH B roa. Ha MecTHOM pBIHKE TIpe-
npusitue peanusyer 90 %, mo3ToMy, OCBOMB MECTHBIN PBIHOK, MPEINPUITHE TIOCTOSHHO UIICT
HOBBIC PBIHKU cObITa cBOeH npoaykuuu. Jlons OAO «CouuHCKuUil» Ha MECTHOM PBIHKE CO-
CTaBIIAET ..... %.

B Teopun mapkeruHra moj (GpyHKIHSIMH MapKeTHHTa MOHUMAIOT... YKKUTE TPaBUIbHBIN
BapHaHT OTBETA. Y KQXKUTE OMPEEICHUS U3 Chepbl MAPKETHHIa B OCTABIIIMXCS TE3MU3aX

A) HabOp MapKETHHTOBBIX CPEICTB, KOTOPbIE HEOOXOANMO YBS3aTh JAPYT C APYTOM, YTOOBI
JNOOUTHCS MAKCUMAITBHO TIOJIOKUTEIHHOTO BO3JICHCTBHS HA PHIHOK;

B) ornenpHBIC BUABI CHEIMATU3UPOBAHHOW NEATEIBHOCTH, OCYIISCTBISIEMbIC B IPOIECCE
MapKETUHTOBOM JICATEIIBHOCTH;

B) nanboiee 3HaUMMEBIE TIOJIOKEHMSI, TPEOOBAHMSI, KOTOPHIE JIEKAT B OCHOBE MapKETHHTa U
PACKpPBIBAIOT €T0 CYIIIHOCTh U Ha3HAYCHUE;

I') ynopsimoueHHy0 COBOKYITHOCTh CTaJIUH U JCHCTBHIA, CBI3aHHBIX C TOMCKOM TOTPEOHO-
CTel ¥ BOIUIONICHUEM UX B TOBap, COBITOM 3THUX MPOJTYKTOB

dupma 3amycTiiia B IPOAaXy HOBBIN MPOMYKT. EsxkemecsuHass CTOMMOCTh NMPUBJICYCHHS T10-
KynaTened uist 3Toro npoaykra cocrapisieT 3000 py0. Exxeromnas npuObUib, KOTOPYIO MPH-
HOCHUT Kax/Iblii okymatess coctapisier 80000 py6. Mcxoast u3 onbiTa NpONUIBIX JIET, pyKO-
BOJICTBO KOMIAHHWH CUUTAET, YTO KOI(PPUIMEHT ynep:kaHus KIUeHTOB cocTtaBuT 86%. Pac-
CUMTANTE MOKU3HEHHYIO IEHHOCTh KIIMEHTA.

Kommanust «MVB»y rotoButcst k npa3aauky 20-i TOJOBIIMHE CBOETO CO3MaHus. MapKeTHH-
roBas Ciy’)kOa KOMIAHHHM OOpaThiach K CIEUAIN3UPOBAHHOMY areHTCTBY C 3aKa30M I10
COBMECTHOMY O(hOpMIICHHUIO U TIPOBeIeHMIO uBeHTa (Event)

1. Onpenenute MecTo COOBITHHHOTO MapKeTHHTra B cucTeMe kommyHukanuit ATL/ BTL /TTL
2. OrieHnTE BO3MOXHOCTH HCITOJIB30BAHMS B JAHHOM ClTydae TakuxX BHIOB Special event: mpe-
3enramus, keiitupuar, ROAD SHOW, cnienmansHbie akinu

10

Kakoe perenue npuHsTh 0 BEIOOPY KaHala pacrupeefeHus Mo KpuTepuio 3heKTUBHOCTH?
13 TpEX AIbTEPHATUB:

- KaHaJl HyJIEBOTO YPOBHS: PAacXOAbl, CBSI3aHHBIE C COAEP)KaHUEM COOCTBEHHOM PO3HUYHOH TQ
ceTH, cocTaBIstoT 150 MiTH. py0., uznepxku obpamenus — 100 miH. py6., mpuOBLIE OT pear
ToBapa -500 miH. pyo.;

-O/IHOYPOBHEBBII KaHa (HCIIOJB30BAHUE MOCPETHUKA — PO3HHYHON TOPTOBIIN): H3JIEPKKH
oOpamenus — 60 miH. py6., mpudbLTE — 30 MITH. py0.;

-IByXYPOBHEBBIN KaHal (IIPOM3BOAUTENb NPOJAET TOBAP ONTOBOMY MOCPEIHHUKY): U3ICPIKKH
oOpamenus — 40 MitH. pyo0., mpuObUTs — 120 MITH. pyo.

11

Komnanust mpuHsia pemieHre 0 AMBEPCUPUKAIIMU CBOCH JCATEILHOCTH. DKCIEPThI OLECHUIIN
CTETIeHb TPUBIEKATEIILHOCTA JBYX HOBBIX JUIS KOMIIAHMHM CerMeHTax pbeiHKa. [IpoBemute
CPaBHUTENIBHBIN aHAJIM3, BOCIOJIb30BABIINCH JaHHBIMUA TaOJHIIBI, U ONPEACIUTE, KaKOH cer-
MEHT PhIHKAa CTOMT BhIOpATh KOMITAHHH.
Kpurepuii orieHku cer- Bec DKcIepTHasl OlIEHKa
MEHTa PhIHKA KpPUTEPUS CermeHr 1 CerMmeHT 2
1. Pasmep cermeHnTa 04 8 5
2. CTaOHUIBHOCTH Cer-
MEHTAa 0,15 5 8
3. Hannume KOHKYpeH-
TOB 0,15 5 6
4. IIpuOBUILHOCTH 0,3 6 7
Hroro 1,0 24 26

12

PykoBoauTeinto otaena cobiTa HEOOXOAMMO BBISICHUTh, KTO 00JIee IPEANOUYTHTEICH IIPEIPH-
SITUI0 — TOPTOBBIM areHT WJIM TOPTOBBIN MPeACTaBUTENb. J[JIs1 TOProBBIX areHTOB MPeyCMOT-
pen oxian B 14 000 py6. B Mecsit 1 2 % KOMUCCHOHHBIX; I TOPTOBOTO MIPEACTABUTEIS —
rapantuiiaeil okian 6000 py6. u 5 % komuccuoHHbIX. OHU paboTalOT B OJIHOM Teorpaduye-
CKOM 00J1acTH, 0KHIaeMbIid MecSIHbIH 000poT — 320

000 py®.

13

Kaxoit kanan pacrpeneneHuss Haubojee BBITOICH TS POU3BOAUTEIIS:
1) kaHAIT HYJIEBOT'O YPOBHS: PACXOJbI, CBSI3aHHBIC C COJICPKAaHUEM

cOOCTBEHHON pPO3HUYHOM TOProBo# ceTH, cocTasisitoT 100 MuH. pyo.,
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u3zepKku oopareHus — 80 MitH. py0., MPUOBLIL OT peaIr3allii ToBapa
— 360 mutH. pyo.;

2) OIHOYPOBHEBBIH KaHAJ: H3ACPKKHU oOparienus — 70 MuH. pyo.,
okugaeMas npuObLIs 175 MitH. pyo.;

3) ABYXypOBHEBBIH KaHal: H3AEPKKHU oOpamenus — 60 muH. pyo.,
pUOBLTL MOXET cocTaBuTh 130 MiTH. pyo.

14

[penmpusitue ontoBoii Toproeiau «CroOpm» CHaOXKAeT POZHUYHYIO TOPTOBII0 MaliOHE30M.
E€ KIMeHThI - MPOAYKTOBBIC MarasuHbl, CyIePMAapKeThl, JTAPbKH, MANaTKW, OTAENILI B KPYII-
HBIX YHUBEPCAIBHBIX MarasuHax, kade, pecropansl. @upma jienaer cTaBky Ha HeauddepeH-
IIUPOBaHHBIA MAaCCOBBIN MapKETHHT, HO 3HAYCHUE OTJCIIbHBIX CErMEHTOB sl «Cro0pu» pas-
JIUYHO, YTO OTPAXKAIOT JAHHBIC TAOIUIIBL.

Cerment | Ilorpebnenne Maiionesa, % EMKkocTh cermeHnTa, %
17 3

19 2

24 1

8 20

9 10

11 7

2 29

4 17

6 11

HeobOxomumo onpeaenuts Hanboiee NpuBIeKaTeIbHbIE CETMEHTHI PhIHKA 7S GUpMEI
«Cnobpu» Ha ocHoBe ABC-ananm3a nmotpeduTenei.

OO N[O~ WIN -

15

DupMa BEIXOIUT Ha HOBBIN PHIHOK. DKCIIEPTHI OIIEHITN CTETIEHb IPUBJIEKATEIFHOCTH JIBYX
CerMeHTOB pbIHKA. [10 JaHHBIM TaOIUIIBI ONPENEINUTh, KAKOH CErMEHT pPhIHKa HanboJee Mmpu-
BIIEKATEJICH ISl PUPMBL.
Kpurepnit orieHKH cerMeH-

Bec OKcIepTHas OlICHKA

Cermenr 2

Ta phIHKA

KpUTEPHS

Cermenr 1

1. EMKOCTh cerMeHTa phIH-
Ka

0,3

6

4

2. CkopocTh pocTa

0,25

=

8

3. JIerkocTh BX0OJa U BBIXO-
ma

0,15

4

5

4. IlpuOBUTBHOCTH

0,3

7

6

23

Hroro 1,0 24

16

Maroe mnpeanpusiTHE MO TMPOU3BOJICTBY MSCHBIX MONy()haOpHMKaTOB W3 KYpHHOTO Msca
YCIIELIHO CYILECTBYeT Ha pbiHKe yxke 10 net. B mocnenHee Bpems mpeanpusTie OCBauBaeT
BBIMYCK IIBETHBIX MEJIbMEHEN s AeTell. 3aTpaThl Ha IPOU3BOICTBO U PEATU3AIINIO IBETHBIX
MeTbMEHEN COCTaBIISIFOT: MOCTOSTHHBIE 3aTpathl - 200 000 py0. B MecsIl, mepeMeHHbIE 3aTpaThl
Ha KwtorpaMmm nenbMmeHei - 70 py0. Llena 3a kutorpaMm HOBBIX melibMeHer cocTaBisier 170
py0. s Toro, 4To0ObI mpennpusTHE MOTy4ao NPHOBUIL B pazMepe He MeHee 85 ThIC. pyo. B
MecsIl, OHO JIOJDKHO NMPOJIaBaTh HE MEHEe... KT IIBETHBIX NeJIbMEHEH.

17

dupma «MeTbHUK», CHa0KaloIIas PO3HUYHYIO TOPTOBIII0 MyKOH BBICILIETO COPTa B YHAaKOB-
Ke, IPUMEHSET MacCOBBIM MapkeTHHT. OTHAKO 3HaYCHHE OTIENIbHBIX NOoTpeduTeneit s 3¢-
(dexTuBHON nesrenbHOCTH «MenbHUK» pa3inuuHo. Omnpenenute Haubosee NpUBJICKaTEIbHbIE
CerMEHTHI PhIHKA Jisl hrpMbl «MebHUK» Ha ocHOBe ABC-ananmn3a notpebureneii.

Cerment |[loTpebnenue Mmy-| EMKoOCTh IOTpeOUTENHCKOTO
ku, % cermenrTa, %
1 20 2
2 15 3
3 17 20
4 10 1
5 14 6
6 9 9
7 3 27
8 5 19
9 7 13




18

lokonanueie koHpeTsl «Godivay mMponaroTcs SKCKIIO3MBHO — TOJIBKO B (DMPMEHHBIX WITH
(paHyaii3MHroBEIX MarasuHax. KoMmaHus jkelaeT COXpaHWTh MO3MIHOHMPOBaHUE KOH(pET
"Godiva" kak mpeamer pockoud. Kak MOXHO M3MEHHTh CTPATETHIO COBITA, YTOOBI PACILIU-
PUTH JIOJIFO PHIHKA 3TOM TOProBoi Mapku?

19

[peanpusitre MPOU3BOJUT MPOAYKIHIO OJJHOTO HaMMEHOBaHMS. PHIHOYHAS IIeHA Ha aHajo-
THYHYI0 TpoayKImio coctaBisier 210 py6. IIpow3BOACTBEHHBIE MOIIHOCTH TPEANPUSTHSI
OTpaHUYCHBI U MAaKCUMAJBHBINA BBITYCK mpoaykuuu coctapiseT 200 equnui. [lepemeHHbIe
pacxompl Ha eOUHAITY TPOAYKIKHU cocTaBisitoT 120 py6. Obmias BenMdrHa MOCTOSHHBIX pac-
xo010B — 25 000 pyO.

CMOKET JIM TIPEPUATHE YCTAHOBUTH Ha MPOYKIIMI0O KOHKYPEHTOCIIOCOOHYIO TIeHY?

20

X5 Retail Group Beiwia B KupoBckyro 061acTh: B perHOHANBHOM LEHTPE TpyINa OTKpbLIa
runepmapket «Kapycensy miomanso 7 TeIC. KB. M. MIHBECTHIINY B MIPOEKT aHAIMTHKH OLe-
HHUBAIOT NIPUMEPHO B $8 MIIH, OTMedas, 4TO B YCIOBHAX HACBHIIIEHHOCTH KHPOBCKOTO PHIHKA
cynepMapkeTaMu U mMarasuHamu (¢opmara «y nomay» «Kapycenb» MOKeT KOHCOTUANPOBATH
MOKyHaTejaed BBIXOAHOTO IHS, €CIH JIOKalusl o0ecneyuT MHTEeHCHBHBIM Tpaduk. Kakyro
CTPATETHIO POCTA MCIIONIB30Bala JaHHAs KOMIIAHUS M KaK OHAa MOXET IPOTHUBOCTOATH KOHKY-
PEHIIMU pa3BUTHIX MECTHBIX TOProBhIX cereii? Pazpaboraiite Bamm npepioxxeHus.

21

[Iponaka OBITOBOM TEXHHWKH B MarasuHe «ATiaHT» 3a 30 mHel npuHocuia 10xoxa 2 755 TeIc.
py0. Pexnmamnast kommanus obonmack oprannzanuu B 18 500 py6. Uepes 10 greit mocie Heé
CpeaHemHEeBHOH moxon qoctur 99 Teic. py6. Haiitn kpaTkocpodHBIA SKOHOMUYeCKHid d(hdeKT
OT pEKJIaMBI.

22

ToproBast kommnanus MoBbICHIIA TIeHBI Ha py4ku «[lapkep» ¢ 800 py6. mo 1200 py0., o6bem
MPOJIAK 32 MECSII] TP 3TOM CHU3miCS B ABa pasa (¢ 1000 mo 500 pyuek). Onpenenuts dma-
CTHYHOCTb CIPOCa M JUHAMHUKY H3MEHEHHS 00IIero ToBapoobopoTa KOMIAHUH.

23

[IpeanpusitTue mo MPoU3BOJACTBY MOJOYHBIX MpoaykToB AO «Kpacnonmapckuii» 6onee 10 ner
JeicTByeT Ha preiHKe ropona KpacHogapa. EMKOCTE JaHHOrO phIHKA COCTaBisAeT oKono 150
ThIC. TOHH B ro. O0beM Mpoaax NpeArnpuaTusi coctasisieT S0 Tbic. TOHH B rofi, U3 KOTOPBIX
75 % peanusyercst Ha MecTHOM phiHKe. [Jons AO «KpacHomapckuit» Ha MECTHOM PBIHKE CO-
cTaBysierT .... %

24

Bbank ucnone3yer ctpateruio 1udQepeHunpoBaHHOr0 MapkeTuHra. Ero neneBbIMU cerMeH-
TaMH SIBJISIOTCS FOPUANYECKHE JIMIA - KOMIIAaHUM MaJIoro U CpeiHero OusHeca, a Takxke (u-
3UYECKUe JUIA, UMEIOIIUE JOXO0J CPEeIHUI U BhIe cpenHero. [Ipemnoxure s KaXxa0ro u3
LIEJIEBBIX CETMEHTOB O0aHKa CTPAaTETrnio MO3UIIMOHUPOBAHMS 1 MAPKETHHTOBBIA KOMILIEKC.

25

Ecnu nipu Be1OOpe cTpaternu ¢ momotbo MaTpuitel bKI™ BeIsiIcHUIIOCH, 4TO TOBap A (upMBI
HaxoauTcs B 30He "3Haka Bompoca" ("TpyaHble AeTH"), TO GUpMa JODKHA ... YKaXKUTE Tpa-
BWJIBHBII BapUaHT OTBETA!

A) moaep>KuBaTh MO3ULUHI TOBAapa Ha PHIHKE;

b) mu6o mepeBectu ero B 30HYy "3Be3nma', OO, €CIM HE XBaTaeT CPENCTB, BBIBECTH €T0 C
PBIHKa;

B) onHO3Ha4HO BRIBECTH TOBAp C PHIHKA;

I') mepeBectu ero B 30Hy "nmoitHast koposa'.

26

Opranmzamnus GopMupyeT OTAeN NMpoaax. /st TOproBeIX areHTOB Ha MPEANPUATHH Ipery-
cmotper okman 15 000 py6. m 2% KOMHCCHOHHBIX. TOPrOBOMY IpEICTABUTEINIO TapaHTH-
posan oxiazg B 10 000 py6. u 4% rkomuccuoHHbIX. OHU paboOTaIOT B OHOU reorpaduyeckoit
o0nactu, oxumaeMbiii MecsiuHbii 000poT coctaBut 260 000 py6. Ompenenurte, KTo Oojee
MIPENMOYTUTENIEH PEATIPUSITHIO - TOPTOBBIN areHT WM TOPTOBBIN MPEACTABUTEND.

27

Brr oTBewaere 3a pa3pabOTKy MPOrpaMMBl JTUBEPCHU(MUKAIMHA KOMITAHWH, pacrojararoniei
BXXHBIM HOYy-Xay B c(epe 3aKylKu U NepepadoTKe (PPYKTOB M BBHIMYCKAIOMIEH JHKEMBI U
KOHCEpPBHPOBaHHBIE ()PYKTHI IOJ M3BECTHOW TOProBoW Mapkoi. [Ipemmoxkure pasnmaHbIe
BapHAHTHI TUBEPCU(DHUKAIH, OIICHUTE UX PUCKU M BO3MOXKHOCTH.

28

[etepOyprekas komnanus «Benay, mpoaBUras Ha MOCKOBCKHI PHIHOK MapKy IHBa
«Hesckoe» norosopuinacs 6omee ueM ¢ 10 TucTpruOyTOPCKMMH KOMIIAHUAMH CTONHIBL. Me-
HepKepsl KoMrnannu «BeHa» xoTenn, 9To0bI K Haualy pekjiaMHON KaMIIaH|H MTHBa
«HeBckoe» oHM MOTITH OBI ITOCTABIIATH MMBO KaK MUHUMYM B K)XKIyIO YETBEPTYIO PO3HUY-
HyI0 TOYKy MockBel. Kpome Toro, ObUIH poBEIeHBI COOTBETCTBYIOIINE EVENt-MEepONPUSATHS
W IOCTaBJICHO 000pyJ0BaHKE B MUBHBIE Oapbl. [laiiTe XapaKTepUCTUKY OCHOBHBIX CTPATEIrH-
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YEeCKUX pelIeHUH B KaHanax cObita: OOOCHYWTE YCIOBUS UX UCTIOIB30BAHMS;, YKAKHUTE TIpe-
UMYIIIeCTBa U HeJocTatku. Kakyro cTpaTeruo BeIOpana KoMIaHus ?

29 Tpeiin- MeHeIKep KOMITAHUU TUCTPUOBIOTOpPa KOCMETHKHM M mapdromepuu paspabotan e
MIPOMO-MEPONPHUSITHE, COTTIACHO KOTOPOMY B 4 KITIOUEBBIX TOPTOBBIX TOUKAX B TEUCHUE MECS-
1a 4 yaca 3 AHSA B HEAETIO JOJDKHBI paboTaTh IMPOMOYTEPBl, OCHOBHBIMHU LEJIIMH KOTOPBIX
SIBIISIFOTCSL IPE3CHTALMS M IPoJaka MPOLyKIMK Kommanuu. [Ipu pazpaboTke cucreMsl MOTH-
BallH IPOMO-TIEPCOHANA TPEA-MEeHeIKep NPUHIT cIeayIolIee PelIeHHUe:

QOukcupoBaHHAs CHCTEMa OIUIaThI Tpyaa coctasisiet 200 py6./gac.

bonycnas yacth omnaTel TpyZa HA4YMUCIISIETCSl B CIy4ae CyMMApHOTO BBIIIOJHEHUS IUIaHA
MpOoJIaX 3a BCE JHU IMPOMOYIIHA M COCTaBISET €AMHOBPEMEHHYIO Ipemuto B pazmepe 4 000
py0. PaccuuTaiiTe HTOrOBYIO CpeJHEYAcOBYIO OIJIaTy TpylAa MpoMoyTepa (B Clydae BBITON-
HEHMS IUIaHa) U IPOBEANTE KPUTHUYECKUN aHAIM3 NIPEUIOKEHHOM CHCTEMbl MOTUBALIUH TPYAA
MPOMOYTEPOB.

30 [IpoBeaute pacuer moydeHHOTo pe3ynbrata (3pdekra) u 3PeKTUBHOCTH TIPOBE/IC-
HUSI IPOMO-aKIIMK METOJIOM PO3BIIPHILIa HEHHOTO MPU3a.

Marasus aynno-, BUI€0-, OBITOBOM TEXHHKH IMpojaeT XonoAmnsHuKU. lleHa xomo-
JTWIIBHUKA COCTaBIsIeT 15 ThIC. py0., B Mecsll ux npoaaercs 46 mr. [Iposens aHamu3, Mapke-
TOJIOTH TPUIILIIA K BBIBOJY, YTO CIIPOC HAa XOJOAWIBHUKH IIpH 1IeHe B 16 ThIC. py0. He OyneT
CHWJIBHO OTIMYATHCS OT crmpoca mo 15 Teic. py0., U, 9To0HI emie Ooiee moamep aTh CIpoc,
MPEUIOKUIIN MIPOBECTH CPEH MOKYyMaTeNel PO3BIrPhINI TeleBu30pa. PykoBoaCTBO MaraznHa
PELINIIO POBECTH aKIUIO TI0 CTUMYJIMPOBAHMIO 1o AeBru3oM «Brmrpaii LCD-tenesuzop!»,
[0 YCJIOBHSM KOTOPOW BCE IMOKYMAaTeNH YYacTBYIOT B exeMecsdHOM po3birpeime LCD-
TeneBu3opa. CTOMMOCTh TeneBm3opa coctaBmia 19 Teic. py0., u eme | ThIc. py0. ObLIa TO-
TpayeHa Ha TeyaTh IUIaKaTOB B MarasuH M JIOTepeHHbIX OuieToB. B KoHIe Mmecsana cpenu
BCEX MOKYyMaTesel ObUI MPOBEACH PO3BIrphII. JaHHBIE 1O 3aTparaM W pe3ysibTaraM aKIUH
MIPUBEACHBI B TaONHUIIE:

O ekt cTuMynHpoBaHusI MPU HEANACTHYHOM CIIPOCE, THIC. PyO.

Iloxa3artenu bes  crumy- IIpu crumyaupoBanuu | IIpupoct ot cTUMYIHpPOBaHUsA
JMPOBAHMSA
- O0beM  mpomax, 16 44
Ilena € TUHUIIBI 15 16
TOBapa
O0BeM poIax.
IlepemenHble  3a- 12 12
TpAaThl HA SAMHUILY
[Iepemennble  3a-
TpaThl Ha BeCh 00beM. (ce-
0ecTOMMOCTB)
[MocTostnuble  3a-
30 30
TpaThl Ha BECh 00BEM
3aTpatel Ha CTHU-
MYJIMPOBaHUE
Wroro 3arpat
[Tpu6sLb
O¢ddexTuBHOCTH
akuyu, %
31 B ¢pupme A Bo3HarpaxjeHue 3a YCIEUIHOE BBITIOJHEHHE MPSIMBIX 0053aHHOCTEH COCTaBIISET

80% 6onyca. Ecnu tpeiin-menemxep GUpMbl A BBIOJHUI BCE MO JAOJDKHOCTHOW MHCTPYK-
uH, npeMuansHbie coctaBar 8 000 py6. (cymmaphsbie npemuanbsabie — 10 000 py6.). Bemon-
HEHHUE JOIOJIHUTEIIbHBIX 00s13aHHOCTEH oreHnBaeTcs B 20% OoHyca. B ceHTsOpe oT4eTHOro
rojia K AOHOJHUTEIBHBIM 3aJayaM OTHECIIU CIIeyIOLIHeE:

— yMeHbIIHTH ocTaTku ToBapa C Ha 25% (40% Oonyca);

— 0(OpMHUTH TPOMO30OHBI B 5 TOPTOBBIX TOUKax 10 ToBapy Y (30% GoHnyca);

-- pa3paboTaTh JIOKAJILHbIE TPOMOAKITUH, HANIPABJICHHBIC HA MPHUBICUYCHHE HOBBIX KIMEHTOB
(30% ©Oomnyca).

Tpelin-meHekep X BBIMOIHUI JIBE 3aJa4M U3 TPEX — NMEPBYIO U BTOpYI0. Paccuuraiite pas-
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Mep ero O0Hyca 3a CEHTSIOPh MECHIL.

32

IIpennonoxum, Bl MEpUaHIa3ep ONpe/IeICHHOW TOBApHOM TPYIIbI, COCTOSIIEN U3 Tpex
ToBapoB: A, B, u C, KOTOpbIEe NPUHOCIT MPUOBUIB, COOTBETCTBEHHO, 40, 50 n 90 pybxeit ¢
eIMHUIBI ToBapa. ToBapbl pa3MelIeHbl B TOPrOBOM 3ajie Mara3uHa Ha TpeX MOJIKax CTelliaxa.
[IprdeM, B COOTBETCTBUH C TOPU3OHTAIBHBIM CIIOCOOOM BBIKJIAIKH, Ha OJHOMW IIOJIKE CTEN-
JIa’ka MOXKET OBbITh BBICTAaBJICH TOJIBKO OAWH TOBap. B pe3ynbTrare mpoBeeHHBIX SKCIIEPUMEH-
TOB BBl MOJIyYMJIM CIIEAYIOIIUE NaHHbIe: MPU BBIKIAIKE KaXXIOTO W3 TOBAapOB HA CpeaHEl
TTOJIKE JHEBHBIC 00BeMBI ipoaak coctaBat 60, 40 n 20 exuani mys toBapoB A, B, u C coor-
BETCTBEHHO. [Ipu mepemenieHnn TOBapoOB KaXIOW IPYIIBI Ha CAMYIO BBICOKYIO IIOJIKY HX
npoaaxu ynanyT Ha 30%, a npu nepeMeleHny Ha HIDKHIOI NOoJKy — Ha 60%. Bam Heobxo-
VMO TPUHATH pElIcHHEe, Ha KAKOW TMOJIKE HEOOXOIUMO PACIONOXKHUTh KaXIbli U3 TOBApOB
JUIs TIOJTy4eHHsI MaKCUMaIbHOM NPUObUIN OT TOBAPHOI IPYIIIBI B IIETIOM.

33

[locraBmuk mpemmaraeT 3aKymuTh TOBap co CKuakod B 20% mpu yCIOBWH, YTO Mara3uH
YCTaHOBUT CKHJIKY C PO3HUYHOM LIEHBI ISl mokynarenei 15 %. OnpenenuTs, B KaKOM ciiydae
naHHOe MepornpusaThe OyneT 3¢ dekTuBHO 1y marazuHa. LleHa 3akymku ToBapa 0e3 CKUAKH
cocraBiser 1000 py6., pozanunas rera 1500 py6. O6beM mpojiak B HATYpaIbHOM BBIpaXKe-
HUU 32 IEPUOJ IO BBEACHHS CKUAOK cocTaisieT 100 miT.

34

Kakoii rpynmne ToBapoB («A», «B», «C») COOTBETCTBYIOT CIEAYIONINE XapaKTEPUCTUKH TO-
BapoB:

a) ACCOPTUMEHT OYEHb IIMPOKHUIl; TOBapHBIC TIPYNIBl OTIUYAIOTCS MHOr000pazuem
(YHKIM; KauecTBO OILICHUBAETCS 10 PYHKIHOHATBHBIM ITPU3HAKOM;

0) ACCOPTHMEHT IIMPOKUil; TOBAPHBIE TPYIIIEI My cO00H (DYHKIIMOHAIBHO HE CBS3a-
HBI; IPU OLICHKE Ka4eCTBa UCIONIb3YIOTCS Pa3HbIE CIIOCOObI;

B) ACCOPTUMEHT IIUPOKHIA; TOBapHBIE TPyNIbl (HYHKIMOHAIBHO OJIM3KHE; KauecTBO
OLIEHMBAETCS M0 (DYHKIMOHAIBHBIM, CHUMBOJMYECKHM M SMOIMOHAILHBIM MPU3HAKAM.

35

Kommepueckoe npeanpusTie, 3aHUMAONIEECs] PO3HUYHON TOProBieil, pealnu3oBalo NapTHIO
TOBapa A B IATHAECAT €AUHULI, CAETaB TOProByto Hag0aBKy B 40% (110 CpaBHEHHUIO C 3aKy-
noyHo# neHoi). Ecnu 6b1 ToBap oboméncs npeanpustuio Ha 30% aemesie npy MOKyIKe, a
TOPTOBYIO HaA0aBKy MOXKHO ObUIO OBl YBenn4IHTH 10 60%, TO MOXKHO OBIIIO ObI CHU3UTH PO3-
HUYHYIO IIeHy eInHUIB ToBapa 1o 800 py0. KakoBa po3HuYHAas 1leHa eMHAIIBI ToBapa A?
Uemy ObuIa paBHA IIeHa 3aKYITKH ApTHUH ToBapa A?

36

[Ipon3BoACTBeHHAs KOMITaHUs CHU3WJA IeHbl Ha wieAbl ¢ 1000 py6. mo 800 py6., oObeM
MIPOJIaK 32 MECHI] IPU 3TOM BBIpoc B jBa pasa (¢ 2000 mo 4000). OnpenenuTs 3MacTUIHOCTD
crpoca v ANHAMUKY U3MEHEeHHs 00IIero ToBapooOopoTa KOMIIAHH.

HoOoo~NoOa,r~wNE

0.
11.
12.

13.
14.

15.
16.
17.

TunoBoi nepeyeHb BONPOCOB K IK3AMEHY

MapkeTHHT Kak KOHIETIU U (QyHKIHS yIIpaBJIeHUs

CoBpeMeHHbIE MOAX0Abl K U3YYEHUIO MAapKETUHT A

KoHuenmus pa3BuTHs MapKeTUHTa

XO0JINCTUYECKUI MAPKETUHT: IOHATHE U XapaKTEPUCTHKA 3JIEMEHTOB

OcHOBHbIE QYHKIIUN MapKETHHTa

[IpuHIMIIBI MApKETUHTA U UX XapaKTEePUCTUKA

HcxonHble KaTeropum MapKeTUHIa

XapaKkTepruCTUKA PHIHOYHBIX CUTYallul M TUIIBI MApKETHUHTa B 3aBUCUMOCTH OT CIpoca
MapkeTHHroBast cpesia U OCHOBHBIE (DAKTOPHI €€ OIpeIeIoIe

MeTo bl CUTYallMOHHOTO aHAIN3a CPeibl MapKETUHTa

MapkeTuHroBast “uH(popMaIMs: KIacCu(pUKaLUs U XapaKTepPUCTHKA

Mapketunronas nHpopmaimonsas cuctema (MUC): nonsitue, XxapakTepucTUKa COCTaB-
JSAOLIUX.

OcHoBHbIE NpUHIMIBI TocTpoeHns MUC

MapKeTHHIOBbIE UCCIIEIOBaHMS: TIOHATHE, OCHOBHBIE HAIPABIEHUS MAPKETUHIOBBIX UC-
CIIEOBAHMM.

Oransl npouecca NpOBEACHNUS MAPKETUHTOBBIX UCCIIEJOBAHUN

Buns! onpoca notpeduTeseit U TEXHOJIOTUS pa3pabOTKU aHKEThI

N3mepenus B MapKETUHIOBBIX Mccaen0BaHUsAX. OCHOBHBIE BUJIbI IIKAJI.
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18.
19.

XapaKTepUCTUKA KaYECTBEHHBIX METOI0OB MAPKETUHIOBBIX UCCIEN0BAHUN
XapaKTepUCTUKA KOJIMYECTBEHHBIX METOJ0B MAPKETUHT OBBIX UCCIICJOBAHUN

20. INonaTue, METOBI M1 UHCTPYMEHTHI OEHUMAPKUHTA

21.
22.
23.
24,

25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
56.
S57.
58.
59.
60.

61.
62.
63.
64.
65.
66.

PBIHOK: XapaKTepHUCTHKA OCHOBHBIX 2JIEMEHTOB PHIHKA.

IToHsiTHE KOHBIOHKTYPBI pbIHKA. METObI H3y4eHUs

CermeHTHpPOBaHUE PHIHKA: MIOHATHUE, LIETU

XapaKkTeprCcTUKa OCHOBHBIX PU3HAKOB CETMEHTUPOBAHHS PHIHKA MOTPEOUTEIBCKUX TO-
BapoB.

XapakTepucTUKa OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHUS PhIHKA TOBAPOB IIPOU3BO/I-
CTBEHHO-TEXHMYECKOTO Ha3HAYEHUS U PbIHKA YCIYT.

IleneBoii ppIHOK: IOHATHE, 3TAIlbI pa3paboTKU

Ornenka 3 eKTHBHOCTH BRIOPAHHBIX CETMEHTOB

HuddepenurpoBanue: MOHIATHE U CTPATETUN

XapaKkTepucTUKa CTPaTEruil 0XBaTa LENEeBOro PhIHKA.

[To3unmonupoBaHue ToBapa: NOHITHE, CTPATETHH

XapaKTepUCTUKA IEMEHTOB KOMILIEKCa MapKETHHIa

[Ipouecc npuHATHSA peLIEHUs O MOKYNKE KOHEYHBIM IOTPEOUTENEM

@dakKTopsl, BAUSIIOIME HAa IOBEJACHNUE TOTPEOUTEEH.

Moens MOKyaTenbCKOro MOBEACHUS Ha MOTPEOUTEITHCKOM PBHIHKE

Teopuu MoTHBaLMK B IOBEAECHUU OTpeOUTENEH.

Mosenb NOKynaTeabCKOro NOBEACHUS IPEIIIPUITUS — OKYIIATEINs

ITonsaTue ToBapa, ero KiaaccupuKaus 1o pa3IMyHbIM IPU3HAKAM

ToBapHBIll aCCOPTUMEHT: IIOHATHE, IIOKA3aTEIIH.

[TpuHuns! 1 3Tans GopMupoBaHUs 6A30BOI0 TOBAPHOI'O aCCOPTHUMEHTA
JKu3HenHbIi MK TOBapa. MapkeTuHroBas AesTENbHOCTh Ha KaxkaoM dtane JKIIT.
OcHOBHBIE MapOYHBIE CTpAaTETUN

[ToHsiTHIE HOBOTO TOBapa B MapKETUHI€, IPUUMHBI HEY1ad NIPU BbIBEIEHUU Ha PHIHOK
HoBbli1 TOBap, ero xapakTepucTHKa, 3TaIlbl pa3pabOTKH HOBOT'O TOBapa

Prinounas arpulyTtuka ToBapa.

Bapuanuu kpuBbIX JKU3HEHHOTO IIMKJIa TOBapa.

IlenoBast monuTHKA B MApKETHUHIE: MIOHATHUE, COIepKaHNe, (PaKTOPbI 00pa30BaHUS LIEHBI.
MapkeTHHroBbIi npolecc GOPMUPOBAHUS LIEHBI: ITAIbBI U XapaKTEPUCTHUKA

[TonsiTHe 1 METOJIBI U3YUYEHHS SJTACTUUHOCTH CIIpOca

OcCHOBHBIE CTpaTeruy eHOOOPa30BaHUs B MAPKETHHIE

MeTto/1b1 1IeHO00pa30BaHNs, OPUEHTHPOBAHHBIE HA PHIHOK

TakTHueckre HHCTPYMEHTHI IICHOOOPa30BaHMS

Kananel pacnipenenenusi: nousitue, GyHKIUH, BUJIb, UX POJIb B MApPKETHHTE.
OCHOBHBIE THUIIbI TOCPETHUKOB U UX (DYHKIIHH.

XapakTepucTrKa BEpTUKAJIbHON MapKETUHIOBOM CHCTEMBI PACTIPEIEICHUS
MapKeTHUHIOBbIE PELLIEHUS B ONITOBOM TOProBIIE

MapkeTHHIOBbIE pEeLIEHUs B PO3HUYHOM TOPTOBIIE

KomMMmyHHMKaIIMOHHAsT NOJIMTHKA MapKEeTUHTa: TIOHATHE, ATaIlbl (YOPMUPOBAHUS
Knaccudukanus mapkeTHHroBeix kommyHukauuid. ATL, BTL, TTL-xkommyHukauuu
HHTerpupoBaHHbIE MAPKETUHTOBbIE KOMMYHHKAIUU

Pekniama B cucteMe MapKeTHHTOBBIX KOMMYHUKAIIMNA: BUJIbI, QYHKIIMU, OCHOBHBIE 3ajau
U CPEJCTBA PEKIIAMBI.

Dtanbl pa3paboTKH peKJIaMHON KaMITaHUH

CtumynupoBaHue cObITa B CUCTEME MAPKETHHIOBBIX KOMMYHHUKAITHA.

[Ipsimoii MapKeTHHT: MOHATHE U (POPMBI

XapakTepuCTUKa CHHTETUYECKUX MapKETHHIOBBIX KOMMYHUKALIUN

Onenka 3¢ peKTUBHOCTH MapKETUHIOBBIX KOMMYHUKALIUI

HoBble TEXHONIOIMY B MAPKETUHIOBBIX KOMMYHHKAIUSAX
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67. Opranu3alMOHHBIC CTPYKTYPBI YIIPABICHUS MapPKETUHIOM

68. CtpaTernueckoe IIaHUPOBAHNE MAapKETHHTA : COIEPKAHNE U OCHOBHBIC ITAITBL.
69. MecTo miaHa MapKeTUHTa B CHCTEME OM3HEC-TITIAaHUPOBAHUS

70. Conep:kaHue U MOPSAAOK pa3pabOTKH ONEPAaTHBHOTO INIaHA MAPKETHHTA.

71. TlopsimoK 1 METO/IbI pa3pabOTKU Or0KeTa MapKETHHTA.

72. KOHTpOJIb MapKETUHIOBOM AEATEILHOCTH: TIOHSITUE, BUABI. METOJIBI
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Iloka3aTeln W KpUTEePpUM OLEHHBAHUS IUIAHMPYEMBbIX PpPe3yJbTATOB OCBOEHHUSI KOMIETEHIHH U Ppe3yJbTATOB O00y4YeHmus,

IHIKaJIa OH¢cHUBaHUusA

IIIxana oneHUBAHUSA

®opmMupyeMble KOMIIETEH-
MU

NHaukaTop 10CTHKEHUS KOMIIe-
TEeHI U

Kpurepun
OLICHMBaHUSA

YpoBeHb ocBOeHUSI KOMIIe-
TeHUU I

85 — 100 6a/10B

«OTJIMYHO»

'YK-1. CnocobeH ocyIecTs-
UISITH TOMCK, KPUTHYECKHUH
AHAITN3 U CHHTE3 HH(POpMa-
[TMH, TIPUMEHAT CHCTEMHBIH
MOAXOJ JUTS PENIEHHUS [TO-
CTaBJICHHBIX 33714

'YK-1.2. Pa3zpabaTbIBaeT BapUaHThI
[peneHns mpoOJIeMHOI CHTyaluy Ha
OCHOBE KPUTHUYECKOTO aHaJIM3a JI0-
CTYITHBIX HCTOYHUKOB HHA)OPMALIUH

3HaeT BEPHO U B MOJTHOM 00beMe:
KPUTEPUH COMOCTABICHUS Pa3IUIHBIX
BapHaHTOB PELICHUS IOCTaBICHHON
3agauu

'YMeeT BepHO M B I0JIHOM O0beMe:
OCYIIICCTBIIAT KPUTHYESCKUH aHAIH3
coOpaHHOH MH(DOpPMAIIH Ha COOTBET-
CTBUE €€ YCIIOBHUIM U KPUTEPHSIM pe-
IICHUS IOCTABJICHHO 3a1aunt

'YMeeT BepHO M B I0JIHOM 00beMe:
OoTIM4aTh (PAKTH OT MHEHUH, HHTEP-
MPeTaLi ¥ OIEHOK P aHAJIHU3€E CO-
OpaHHOI MHOPMAIH

'YMeeT BepHO U B IOJHOM 00BbeMe:
COTIOCTABJIATH U OUCHUBATL PA3JIMYHBIC
BAapUAHTBI PCHICHUA MOCTaBJICHHOM
3a/1a4H, OIPEeIssi HX JOCTOMHCTBA U
HEJ0CTaTKU

OIIK-1. Ciocoben npume-
HSTh 3HAHWS YKOHOMHYECKOH
M yIpaBlIeHYECKOH TEOPUH

[IpU PELIEHUH ONEPaTUBHBIX

OI1K-1.2. Mcnionb3yeT MpUHIMIIBI
MIPUHSTHSL SKOHOMUYECKHUX PELICHUH
[IpU PELICHUU NPUKIAJHBIX 3aa4

3HaeT BEPHO U B NOJHOM 00beMe:
MIPUHIUIIBI TPUHATHS SKOHOMHYIECKUX
[PEILIEHUH IPU PEIIEHUH TPUKIIAJHBIX

3amaq

IIpoaBMHYTHIN




M TAKTHYECKUX 33/1a4 B TOP-
OBO-3KOHOMHYECKOM, TOP-
rOBO-OpraHU3allMOHHOM,
[TOPTOBO-TEXHOJIOTUUECKOH 1
aIMHHHCTPATHBHO-
[yIpaBieHIecKoi chepax

'YMeeT BEpHO H B NOJTHOM 00beMe:
(hopMyIHPOBaTh M pelIaTh CTaHAAPT-
Hble 3a71a41 Tpo(eccCHOHaNBHOM Nes-
TEJILHOCTU Ha OCHOBE MH(OpMannoH-
HOW cpexbl, Onbmmorpaduaeckoit
KyJIbTYPBHI 1 MATEMaTHYECKOTO arla-
para

OIIK-4. Ciocoben mpeia-
raTh 9KOHOMUYECKH U (-
HAHCOBO 00OCHOBaHHBIE OP-
TaHU3aI[HOHHO-
[YIIpaBlICHIECKUE PELICHUS B
mpodeccCHoHANBHOMN fes-
[TEJILHOCTH

OI1K-4.2. OnieHuBaeT BEpOSTHBIE
[PUCKH M OTpaHUYCHS B PCIICHUN
ITOCTaBJICHHBIX MPO(ECCHOHATBHBIX
3amad, OCYIIEeCTBISIET BEIOOP HAnOo-
llee ONTUMANIEHOTO PEIICHNUS, B TOM
4HCIIe, B YCIOBUSAX HEOIPEAeICHHO-
cTH

3HaeT BEpPHO U B NOJHOM 00beMe:
BO3MO>KHBIE PHCKH W OTPaHUYCHHS
[IPY OCYILECTBICHUH NPO(ECCHOHATb-
HOH JeSITeIbHOCTH B YCIIOBHUSIX He-
OTIpEZICTICHHOCTH

YMeeT BepHO H B IOTHOM 00BbeMe:
[IPOBOJIUTH SKOHOMHUYECKHE PACUETHI
JIJIA TIDUHATHUA ONITUMAJIBHBIX YIIpaB-
MEeHYeCKUX pelIeHHH 1Mo IIIaHNPOBa-
HHIO M OpraHH3alMy MPpodecCHOHAb-
HOIl AeSITEIILHOCTH

70 — 84 6ans10B

«XOpOII0»

'YK-1. CnocoGeH ocymiecTs-
UISITB TIOMCK, KPUTHYECKUH
QHAIN3 ¥ CUHTE3 HH(pOpMa-
1M, IPUMEHATH CUCTEMHBIH
TTOJIXO/T JJISl PEIIeHUs T10-
CTaBJICHHBIX 33124

'VYK-1.2. Pa3zpabatbiBacT BapuaHTHI
[pereHust MpoOIeMHOM CUTyalny Ha
OCHOBE KPUTUYECKOTO aHaJln3a Jo-
CTYITHBIX UICTOYHHUKOB HMH(OpMAIHN

3HaeT ¢ HE3HAYNTEJILHLIMH 3aMeva-
HUSAMHU: KPUTECPUHN COITOCTABIICHUA
[PA3JIMYHBIX BApUAHTOB PCUICHUS 110~
CTaBJICHHOMU 3aJauyu

'YMeeT ¢ He3HAYMTEIBHBIMH 3aMe-
YAHUSAMU:

OCYIIIECTBIIAT KPUTHYECKUI aHAITN3
coOpaHHOH MH(OpPMAIH HA COOTBET-
CTBHE €€ YCIIOBUSIM U KPUTEPHSIM pe-
IIEHUS TTOCTABJIEHHON 3aJa4uu

'YMeeT ¢ He3HAYHUTEIBLHBIMH 3aMe-
YAHUSIMM: OTIINYATH (DAKTHI OT MHe-
HUM, UHTEpIPETaLUil U OLICHOK IIPH
aHanmM3e coOpaHHO HHpOopManUn

IToBBIIEHHDBIH
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'YMeeT ¢ He3HAYHNTEIbHbIMH 3aMe-
YaHUAMMHA: COINOCTABJIATh U OLICHUBATH
[Pa3JIMYHBIC BApHUAHTHI PCIICHUS 110~
CTaBJICHHOM 3ajgadu, onpeaciad ux
MIOCTOMHCTBA U HEAOCTATKHU

OIIK-1. Ciocoben npume-
HATH 3HaHUSI YKOHOMUYECKOU
1 yIpaBIEHUYECKON TEOPUH
[P PELIEHUH ONePAaTUBHBIX
M TAKTUYECKUX 3a/1a4 B TOP-
TOBO-3KOHOMMYECKOM, TOp-
TOBO-OPraHU3aLMOHHOM,
[TOPrOBO-TEXHOJOTHUUECKOU U
AIMUHUCTPATUBHO-
yIIpaBJieH4YeCKO# chepax

OI1K-1.2. Vcrionp3yeT MpUHIIHITHI
NPUHATHS SKOHOMHYIECKHX PEIICHUH
NPH PEIICHUH IPUKIATHBIX 32124

3HaeT ¢ He3HAYHTEIbHBIMHU 3aMeva-
HUSIMM:

MPUHINIIBI TPUHATHS SKOHOMHIECKUX
[PELLICHUH NIPU PELICHUH TPUKIATHBIX
3agad

'YMeeT ¢ He3HAUMTEIBHBIMH 3aMe-
YAHUAMU:

(bopMyIHpOBaTh M pelIaTh CTaHAAPT-
Hble 3a71a41 podeccHoHaBHOM nes-
TEJILHOCTU Ha OCHOBE MH(OpMannoH-
HOM cpeibl, Onbmrorpaduueckoi
KyJIbTYpBl 1 MATEMaTHYECKOTO aria-
para

OIIK-4. CnocobeH npena-
raTh YKOHOMHYECKH U (PH-
HAHCOBO 00OCHOBaHHBIE OP-
raHU3aIMOHHO-
YIIpaBlieHYECKUE PELICHUS B
podecCHOHANBLHOMN Jies-
TeILHOCTH

OIIK-4.2. OueHuBaeT BEpOSITHbIC
[PCKH ¥ OTPaHUYEHHsSI B PEILICHUN
[OCTaBJIEHHBIX MPOHECCHOHATIBHBIX
3aj1a4, OCYIIECTBIISET BHIOOP HANOO-
1lee ONTHMaIbHOTO PELICHHUS, B TOM
YHCIIe, B YCIOBUIX HEOIPEICICHHO-
CTH

3HaeT ¢ He3HAYMTEIbHBIMH 3aMeya-
HUSIMH:

BO3MO>KHBIE PUCKH U OTPaHIYEHHS
[IPY OCYILECTBIEHUN NPO(EeCcCHOHAIb-
HOM NIesITeIbHOCTH B YCIIOBHUSIX He-
OTIpeIeTIEHHOCTH

'YMeeT ¢ He3HAUUTEIbHbIMHU 3aMe-
YaHUAMMU:

MPOBOAUTH SKOHOMHNYCCKUE PACYEThI
JIJIA TIDUHATHUA ONITUMAJIBHBIX YITpaB-
VICHYCCKHX peH.ICHI/Iﬁ 110 TUIaHUPOBaA-
HUO U OpraHu3alu HpO(l)eCCI/IOHaJ'H)-
HOH JCATCIIBHOCTHU

50 — 69 6a10B

«YAOBJICTBOPUTECJIBHHO»

'YK-1. CnocobeH ocyriecTs-
UISITh TIOMCK, KPUTHYECKU I
QHAJIN3 ¥ CHHTE3 HH(pOpMa-

'VK-1.2. Pa3zpabaTbiBaeT BapuaHTHI
[pereHust poOIeMHO# CUTYyaluK Ha
OCHOBE KPUTHYECKOT0 aHAJIM3a JI0-

3HaeT Ha 6a30BOM yYpOBHe, C OLIHO-
KaMu:

KPUTCPHUHU CONOCTABJICHUSA PA3JIMYHBIX

ba3oBblii
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(U1, TPUMECHATDH CUCTEMHBIN
MOAXO0J MJIsl pCIICHUS 110~
CTAaBJICHHBIX 3a1a4

CTYITHBIX NCTOYHUKOB I/IH(i)OpMaIII/II/I

BAPUAHTOB PCLICHUSA MOCTaBJICHHOM
3aJa4u

YMeer Ha 6a30BOM YpOBHe, ¢ OLIHO0-
KaMu:

OCYILIECTBIISITH KDUTHUECKUH aHAIIN3
coOpaHHOW MH(pOPMAIMK HAa COOTBET-
CTBHE €€ YCIIOBUSIM U KPUTEPHSIM pe-
IICHHUS] IOCTaBJICHHO 3a/1aunt

'YMeeT Ha 6a30BOM YPOBHe, ¢ OIIUO-
KAMM: OTJIMYATH (PAaKThl OT MHCHUH,
MHTEPIPETALUN U OLICHOK ITPU aHAJIH3E
coOpaHHOH MHOpMAIIH

'YMeeT Ha 6a30BOM YpOBHe, ¢ OIIUO-
KaMM: COIIOCTAaBJIATh U OLICHUBATH
[Pa3JIMYHbIC BApUAHTBI pCIICHUS 110~
CTaBJICHHOM 3aJja4u, OIpenessis ux
ITOCTOMHCTBA U HENOCTATKU

OIIK-1. Ciocoben npume-
HATH 3HaHUSI YKOHOMUYECKOM
1 yIpaBJIeHUYECKON TEOPUH
[P pELIEHUH ONEePaTUBHBIX
1 TAKTUYECKUX 33]1a4 B TOP-
TOBO-3KOHOMMYECKOM, TOp-
TOBO-OPTaHU3aLIMOHHOM,
[TOPrOBO-TEXHOJOTUUECKOU U
QJIMUHUCTPATHUBHO-
yIpaBjieHYecKoi chepax

OI1K-1.2. Vicnonb3yeT NpUHLIMIIBL
MIPUHSTHS] SKOHOMHUYECKHUX PEIICHUH
MIPY PEIICHNH PUKIAIHBIX 3aa4

3HaeT Ha 6230BOM ypOBHe, ¢ OLIU0-
KaMu:

MIPUHIUIIBI TPUHATHS SKOHOMHYIECKUX
[PELLICHUH IPU PELIEHUH NPUKIIATHBIX
3agad

'YmeeT Ha 6a30BOM ypOBHe, ¢ OLIU0-
KaMu:

(hopMyIMpOBaTh U pelIaTh CTAaHIAPT-
Hble 3371a41 podeccHoHaBHOM Nes-
TEJILHOCTH Ha OCHOBE MH(OpMaInoH-
HOM cpeibl, Onbmrorpaduueckoi
KYJIbTYPbl U MAaTEMATUYCCKOT'O arria-
para

OI1K-4. CniocobeH npesia-
raTh ’KOHOMHYECKH U PH-
HaHCOBO 0OOCHOBaHHBIE Op-
TAaHU3aITUOHHO-
[YIpaBJICHYECKHE PEIICHUS B
rpodeccuoHaNnbHON Nest-
TeTBHOCTU

OIIK-4.2. OueHuBaeT BEpOSTHEIC
[PHUCKH ¥ OTPaHUYEHHsI B PEIICHUN
[OCTAaBICHHBIX PO(ECCHOHABHBIX
3aja4, OCYyIIECTBIIET BEIOOP Haubo-
llee ONTHMaILHOTO PELICHHsI, B TOM
YHCIIe, B yCIOBHAX HEONPEIEIEHHO-
cTH

3HaeT Ha 6a30BOM ypOBHe, C OLIHO-
KaMu:

BO3MOYXHBIC PUCKH U OTPaHUYCHUSA
[IpY OCYIIECTBICHUH IPOHECCHOHAIIb-
HOH JIesITeIbHOCTH B YCIIOBUSIX He-
OTIpeIeTIeHHOCTH
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'YMeer Ha 6a30BOM YPOBHe, ¢ OIIHO-
KaMu:

MPOBOIUTH IKOHOMHYECKHE PacyeThl
ISt IPUHATHS ONTUMAIIBHBIX YIIpaB-
MEHYeCKUX PEeIICHNUI 110 TNTaHUPOBa-
HHIO ¥ OpTaHM3aluH MpodeccroHab-
HOW J€ATEIbHOCTH

MeHee 50 0aJ10B

«HEYAOBJIETBOPUTEJIb-
HO»

'YK-1. CnocobeH ocyIecTs-
UITh IIOUCK, KPUTUUECKUI
QHAIN3 ¥ CUHTE3 HH(pOpMa-
1Y, TIPUMEHITH CUCTEMHBIN
MOIXOM AJISL PELICHUS I10-
CTaBJICHHBIX 33134

'YK-1.2. Pa3zpaGaTbIBaeT BapUaHThI
peneHns mpoOJIeMHOI CHTyaluy Ha
OCHOBE KPUTHUYECKOTO aHaJM3a JI0-
CTYITHBIX HCTOYHUKOB HH(OpMaIu

He 3HaeT Ha 6a30BOM YpOBHeE: KpH-

TEpHU COTIOCTABIICHUS Pa3INYHbIX Ba-
[PHAHTOB PELICHHS TOCTABICHHOM 3a-

nayn

He ymeer Ha 6a30B0M ypoBHe:
OCYIIICCTBIIATE KPUTHYESCKUH aHAIN3
coOpaHHOH MH(DOPMAIH HA COOTBET-
CTBUE €€ YCIIOBUSM M KPUTEPHSIM pe-
IICHUS! IOCTABJICHHO 3a/1aunt

He ymeer na 6a30BoM ypoBHe:
oTIM4aTh (PAKTHl OT MHEHHUH, HHTEP-
[IpeTaluii ¥ OLEHOK IIPU aHAJIU3€e CO-
OpaHHO# MHOPMAIH

He ymeeT Ha 6a30BOM ypoBHe:
COTIOCTABJIATH U OUCHUBATL PAa3JIMYHLIC
BAapUAHTBI PCHICHUA MOCTaBIECHHOMN
3a7a4M, ONpeeNisis UX JOCTOMHCTBA U
HETOCTATKU

OIIK-1. Ciocoben npume-
HSTh 3HAHWS YKOHOMHYECKOH
M YIIpaBICHYECKON TEOPHU

IPpHU pCHICHUHN OINCPATUBHBIX

OI1K-1.2. Mcnionb3yeT MpUHIMIIBI
MIPUHSTHSL SKOHOMUYECKHUX PEIICHUH
MIPY PEIIeHNH IPUKIAIHBIX 3324

He 3naeT Ha 6a30BOM ypOBHe: IIPHUH-
LIUITB] TPUHATHS SKOHOMHYECKHX pe-
[IEHUH TIPY PEIICHUN TPUKIIaTHBIX

3asa4

Komnerenuuu He cpopmupo-
BaHbI
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M TAKTHYECKUX 33/1a4 B TOP-
OBO-3KOHOMHYECKOM, TOP-
rOBO-OpraHU3allMOHHOM,
[TOPTOBO-TEXHOJIOTHUECKOH 1
aIMHHHCTPATHBHO-
[yIpaBieHIecKoi chepax

He ymeer Ha 6a30BoM ypoBHe: (op-
MYJIMPOBATh U PElIaTh CTAHAAPTHBIE
3agaun NpohecCHOHATBHOM AesTeNb-
HOCTH Ha OCHOBE HH(OPMAIMOHHOMN
cpexsl, OndIIorpadMIecKoi KyIbTy-
PBI 1 MaTEMaTHYECKOTO aIapaTa

OIIK-4. Ciocoben mpeia-
raTh 9KOHOMUYECKH U (-
HAHCOBO 00OCHOBaHHBIE Op-
TaHU3aI[HOHHO-
[YIIpaBJICHIECKUE PEILICHUS B
mpodeccCHoHANBHOMN fes-
[TEJILHOCTH

OI1K-4.2. OnieHuBaeT BEpOSTHBIE
[PUCKH M OTpaHUYCHS B PCIICHUN
ITOCTaBJICHHBIX MPO(ECCHOHATBHBIX
3amad, OCYIIEeCTBISIET BEIOOP HAnOo-
llee ONTUMANIEHOTO PEIICHNUS, B TOM
gHcIIe, B YCIOBUSAX HEOIPEIeIeHHO-
cTH

He 3naeT Ha 6a30BOM ypOBHe: BO3-
MOXHBIE PUCKH U OTPaHMUYCHUS NIPH
OCYIIECTBICHUN NMPOPECCHOHATBHON
IMESITEIFHOCTH B YCIIOBHUSIX HEOTIpEe-
NIEHHOCTH

He ymeeT Ha 6a30BOM ypoBHe: 1po-
BOJIUTH SKOHOMHYIECKUE PACUETHI IS
MPUHSATHS ONTHMAJIBHBIX yIIPaBICHYIE-
CKUX PEIICHHUH 10 TUITAHUPOBAHUIO U
OpraHu3aIy NpoheccCnoHaIBLHOM Nes-
[TEJILHOCTH
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