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I. OPTAHU3AIIMOHHO-METOJUYECKHUM PA3IEJ

ean 1 321241 OCBOCHUSA THCIHILINHBI

Lenpto aucuuminunsl «Konyenmyanvuvie peuwieHus 6 pecmopanHom OusHecey SIBISETCS pa3BUTHE
KOMIIETEHIIMH B 00J1acTU pa3paOOTKU U BHEJIPEHMs] KOHLENUUN NPEeINpUsITU PECTOPAHHOTIO OH3HEca
HE OCHOBAaHUHM MapKETHHI'OBBIX HCCIIEJIOBAaHHUI MEPEOBOrO OTEUECTBEHHOTO U 3apyOEKHOIO OIbITa B
00JacTh CEpBUCHOM JESATENbHOCTU M YCIYT, TEXHOJOTUHU MPOU3BOJCTBA MPOJYKLIUU OOIIECTBEHHOTO
IIATAHUs MAaCCOBOI'O M3TOTOBJICHUS U CIELUATU3UPOBAHHBIX ITHILIEBLIX IPOLYKTOB.

3anaun AUCHUILTUHBL «KOHYyenmyanbHvle peuenus 8 peCmopanHom Ousnecey:

- W3yYUTh TEXHOJOTMHM pBIHKA TPOAYKIMA M YCIyr B 00JacTH TMPOW3BOJACTBA MPOAYKIIUU
OOIIECTBEHHOTO MUTaHUs MAaCCOBOT'O M3TOTOBJICHHS U CIELUATM3UPOBAHHBIX MUIIEBBIX TPOAYKTOB;

- HAYYHTh HCIIOJIb30BaTh PE3YJIbTAaThl MAPKETHHTOBBIX HCCIEIOBAHHMU ISl Pa3paOOTKH KOHIEIINU
NOPEANpUATHS TUTAHUS,

- HAy4uTh HCIIONb30BaTh HH(DOPMAIMOHHBIE W TEJIEKOMMYHUKAIIMOHHBIE TEXHOJOTHH cOopa,
pasMeleHns, XpaHeHus, HAaKOIUJICHHs, MpeoOpa3oBaHus W IMepelauyd JaHHBIX B cdepe pa3paboTKu
KOHLIETIIINY MIPEAIPHUITHI pecTOpaHHOTO On3Heca,

- HAy4YHUTb pa3padaThIBaTh KOHIEIIUIO MPEANPHUITHS TUTAHUSI

MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl
Jucuunnuna «Kouyenmyanvhvie peuwlenus 6 pecmopanHom OusHece», OTHOCUTCA K ydacmiu,
dopmupyemou yuacmHukamu 00paz08amenbHuIX OMHOULEHUI.

O0beM IMCUMILVIMHBI M BUAbI y4e0HOH PadoThI
Tab6muma 1

Bcero yacoB no gpopmam o0yueHust \

IToxa3zaTen 00beMa IUCHUIIIHHEI

ounas 3a04nan
O0BeM QUCIUIUIMHEI B 3a4E€THBIX €UHUIIAX 33ET

O0BeM QUCIMIUIMHBI B aKaj.gyacax 108

[IpomexyTouHas aTrecTanus:

hopma 3auem c oyenxoil 3auem c oyenkoi
KonTakTHas padora ody4yarommuxcs ¢ 54 20

npenoaasareaeM (KoHTakT. yacel), Bcero:

1. KonTakTHas paboTa Ha MPOBEICHUE 3aHIATUI
JICKIIMOHHOTO U CEMUHAPCKOTO THUIIOB, BCETO 52 18
YacoB, B TOM YHCJIC:

® JICKIIUU 24 8
® [IPAKTUYECKUE 3aHITHUS 14 6
e J1a00OpaTOPHBIC 3AHATHUS 14 4

B TOM YHCJIC IpaKTHYECKasd IOAr0TOBKA

2. NaguBuayaneaeie korcynbranuu (MK) - -

3. KonTakTHas paboTa mo mpoMexyTo4HON
arrectanuu (Karr)

4. Koncynpranus nepes sx3amenoM (KD) - -

5. KonTakTHas pabota mo mpoMexyTouHON - -




aTTECTAIlNU B TIEPHOJ IK3. CECCHUU / CECCUH
3aoyankoB (Kartak)
CamocrositesbHas padora (CP), Bcero: 54 88
B TOM YHUCJIC:
® camocCTOsITeNbHAs paboTa B IEPUOT IK3. 5
ceccun (CPak)
e camocrosiTensHas padbora B cemectpe (CPc) 54 86
B TOM YHCIIe, CAMOCTOSITeNIbHAs paboTa Ha
KYPCOBYIO paboTy / KypCOBOM MPOEKT
e nszyuyenue S0P -
e 3y4YeHHE OHJIAWH-Kypca WM €ro 4acTu -
®  BBINOJIHEHUE HHIUBUTyaTLHOTO WU
TPYMIIIOBOTO IPOEKTA ]
® 1 Ipyrue BHUJIBI 54 86

IlepevyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHUS MO IMCHUIIIIMHE

Tabnuua 2

dopMupyemblie

KOMIETeHIIUH
(k00 u naumenosanue

Komnemenyuu)

NHauKaTopbl 10CTHKEHUS
KOMIIeTeHIIU
(k00 u naumenosanue
UHOUKaAmopa)

Pe3yabTarsl 00y4yeHus (3nanus,
YyMeHus)

[IK-3. Crnocoben
pa3pabaThiBaTh CUCTEMBI
MEPONPHUATHI 1O
MOBBIIEHUIO YPPEKTUBHOCTH
TEXHOJOTHYECKHX MPOIECCOB
MIPOU3BOJICTBA MPOAYKIIUN
0OIIECTBEHHOI'O TUTAHUS
MacCOBOT'O U3TOTOBIICHHS U
CHCTIHATU3UPOBAHHBIX
MUTIEBBIX MPOJTYKTOB

[TK-3.1. IIpoBoauT
MapKETHHTOBBIC
HCCJICIOBAHMS TIEPETOBOTO
OTCYCCTBEHHOTO U
3apyOEKHOTO OTBITA B
00J1aCTH TEXHOJOTUH
MIPOM3BOJICTBA MTPOAYKIIUN
OOIIIECTBEHHOr O ITUTAHUS
MacCOBOT'O M3TOTOBJIEHHUS U
CHCIUATM3UPOBAHHBIX
MUIIEBBIX MPOIYKTOB

TIK-3.1. 3-1. 3Haer TeXHOJOIUU
MapKETUHTOBBIX MCCIICIOBAHHI PHIHKA
MIPOJYKIIMU U YCIIYT B 00JIaCTH
MIPOU3BOICTBA MPOIYKIIMH
OOIIIECTBEHHOTIO MUTAHUI MaCCOBOTO
HM3rOTOBJIEHUS U
CHEIMATU3NPOBAHHBIX MMUIIEBBIX
MPOAYKTOB, UCIIOJIB3YIOT PE3YJIbTaThI
MapKeTHHFOBLIX I/ICCJ'ICILOBaHI/Iﬁ JJIA
Ppa3paboOTKH KOHIEIINH MPEATIPUSITHS
[IATAHU

[IK-3.1. Y-1. ¥YMeeT uconb30BaTh
UHQOPMAIOHHEIE U
TENIEKOMMYHHUKAIIMOHHBIE TEXHOJIOTHU
cOopa, pa3MelieHus, XpaHeHHs,
HaKOIUICHUS, TPpeoOpa3oBaHus 1
nepeaayu JaHHBIX B
npodeccrnoHaIbHO OPUEHTHPOBAHHBIX
nH()OPMALIMOHHBIX CHCTEMaX

B chepe MapKeTUHTa MPEIIPUSTHIA
OOIIECTBEHHOTO ITUTAHHUS;
pa3pabaThIBaTh KOHIICTIITHIO
NPEANPUSTHS TTHTAHUS




Il. COAEP KAHUE JUCIHHUIIJINHBbI

Tanbl GOPMHUPOBAHNSA U KPUTEPUH OLlEeHUBAHMSI C()OPMHPOBAHHOCTH KOMIIETEeHIUI (04HasA (popMa 00ydeHuUs)

Tabauma 3
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Cemectp 7
1. | Tema 1. OcHoBBbI CO3IaHHS KOHNENTyadbHbIX | 4 2 2 - 9/- 17 [IK- 3.1 | IIK-3.1 0. T. P.
peleHHii B pecTOPaHHOM Ou3Hece 3-1
Upnes wu  xoHuenuuss  pecropaHa. KoHuenuus u K- 3.1
MapKeTHHIOBble  HccienoBaHus.  OCHOBHBIE — BHIBI V-1
MapKETUHIOBBIX  MCCIEAOBaHUH B  JCHCTBYIOLIEM
pecTopaHe:  KIHMEHTB, aHAIW3 IPOAAXK, H3ydEeHHE

KOHKYPEHTOB M KOHKYpeHTHOH cpenbl. OCHOBHBIE
(dakTophl, BIUAOIIME HA BHIOOP TOr0 WM HHOTO
KOHIECIITYaJIbHOT'O peuicHus. Pawenm KOHLCIIIMH
Ha3BaHUE, MEHIO, JOMNOJHUTENbHBIE YCIYTH, HKOHOMHKA
IpoeKTa, peKkjJaMa W  MapKeTHHI, TepCoHal |
oOcyxuBaHuUe, Jau3aiiy, LIEHOBast MOJIUTHKA.
Mecro3aBUCHMBIE U MECTOHE3aBHCHUMBIE PECTOPAHBI.
JluarsocTuka JesTenbHOCTU pecTopaHa. JomoIHUTENbHbIE
YCIyrHm B pecropaHe: OHM3HEC-TIaH4YH, MY3bIKaJbHbIC
IIPOTPaMMBbI, KapaoKe, 3aBTPakH B pPECTOpaHe, ICTH B
pecropasne, poJiaka Ha BBIHOC, GaHKeTHOE
obcyxnBanue. KoHIennus NesTeIbHOCTH PEeCTOPaHHOM
CeTH. Konnenmus JEATEBHOCTU TOCTUHHYHOTO
pecropana.  KoHmenmumss  AeATENbHOCTH  pecTopaHa
BBIC3/THOT'O O6CJ'Iy)KI/IBaHI/IH. KOHHCHHI/IH JACATCIIBHOCTHU
Ko(elHH KaK COBPEMEHHOI'0 BHJa PECTOPAHHOI0 OM3Heca.
KoHnennusi cetm  pecTopaHoB  OBICTPOrO  IHUTaHMs




(pacrdyna)

Tema 2. Pa3paGorka (upPMEHHOro CcTHISL B
COOTBETCTBHH € KOHIENIUeEl pecTopaHa.

HaszBanne mnpegnpusiTuss Kak OJHa U3 BaKHEUIIMX
KOHCTaHT (upMeHHoro cruiisi. OrnpeseseHue 1 OCHOBHBIE
TpeOOBaHUs K (PUPMEHHOMY HamMeHOBaHuio. IIpaBo Ha
¢upMeHHoe HauMeHoBaHHE. TOBapHBIA 3HAK — «BU3WUTHAs
KapTouka» pecTopaHa. Vcropuss TOBapHOTro 3HaKa.
OcHoBHBIE TpeOOBaHMA K Pa3padOTKe TOBApHOIO 3HAKA.
Pernctpamust TOBapHOTO 3HAaKa W MpaBOBas 3aIlUTA.
Krnaccudukanus mororunoB. OyHKIMH JOTOTHIIA. DTAITEI
co3laHusl JoroTumna pectopana. CioraH — CIOBECHBIH
CHUMBOJI pecTopaHa. Tunsl cioraHoB. MakTopsl, BAUSIOLINE
Ha 3¢dexTuBHOCTH croraHa. I[IpakThka HCTIONB30BaHUS
cioraHa. DUPMEHHBIH 010K, (GUPMEHHBIH KOMIUICKT
mpudra, TpeboBaHus K BbIOOpy mpudra. DupMeHHBINH
Ha0op 1BeTOB. PekIaMHO-MapKETHHIOBas JEATEIbHOCTb
pectopaHa — pekigaMa B CpPEACTBaX  MaccCOBOIl
nHpOpMAIIMU, UHTEPHET B MapKETHHTOBOM JESITEbHOCTH
pecTopaHa, HapyXHas pekjaMa, peKJIaMHO-CyBEHHpHas
TIPOJIYKIIHSL.

19

IK- 3.1

I'p.n.

Tema 3. MeHw, kak 4YacTb (UPMEHHOr0 CTHJISA
pecTopaHna.

CBA3p MEHIO W KOHICNIMHM pecTopaHa. MeToanka
COCTaBJICHUS MEHIO B paMKaX KOHIENIHUH PECTOpaHa.
[peanoceuiku GopmupoBaHus MeHIO. MeHIO pecropaHa
camoobcmyxuBanus. Cucrema opraHu3anuy HHGOPMaIUN
B MeHIo. IIpa3nuuku u MeHto. Jlerckoe MeHto. Ce30HHOE
MeH0. Buemnuit Bup meHto. TpeOoBaHust 1o ymnoOCTBY
nojp3oBaHus.  [lepogMdHOCTE  OOHOBIICHHS  MEHIO.
Pa3zpaboTka OpUTHMHAIBHBIX Ha3BaHUH M ONHWCAHUS JUIS
MEHIO

9/-

17

IIK- 3.1

[IK- 3.1
3-1
IK- 3.1
V-1




Tema 4. Jlu3zaiin 3KcTephepa U HHTEPbhepa pecTopana.
OyHKIMOHANBHBIE TPYIIIBI XapaKTEePHBI JUTS MPEATIPUSTHS
OOIIIECTBEHHOI0  IIMTaHWSl. BHYTPEHHE IIPOCTPAHCTBO
KaXJOr0 IIOMEIICHUSI C Y4YeTOM IPHHAUIEKHOCTH K
OTIpE/ICTICHHOW (PYHKIIMOHAIBHOW rpymme. KoMmoHeHTH
COCTaBISIIOLIIME BHYTpeHHee mpocTpaHcTBo. Cpencrsa
TapMOHM3AIMM  KOMIIO3WIMM  HCIONBb3yeMble  MpHU
oopMwieHNH WHTEphEpa CBSI3aHHOTO C OpTaHHW3aIeH
BHYTPEHHEIO0  IpOCTpaHcTBAa. TeHIeHUuu  au3aiiHa.
XapakTepuCTHKa KIACCHYECKOTO CTHIS O(opMIIeHHS 3aia
npeanpuiaTsd O6H_[eCTBeHHOFO NMHUTaHUsA, TOTHYCCKOIO
CTUJI, MOJEpPH, Xail-TeK, BOCTOYHOTO CTHJIS, KaHTpH,
Heopycckoro.  IIpoexTHele — pemieHMs — IPEeNIPUSATHH
pa3nuuHBIX  TUHOB. KOHIENTyalbHBIE pEIICHHS 10
CO3JIaHUIO PA3JIMYHBIX [BETOBBIX KOMIIO3HLHUHI C Y4eTOM
pa3JIMYHBIX THIIOB MPEANPHATHH NHTaHHUS M LEJIEBBIX
ayauropuid. CocraBsionye KOMQOPTHOCTH pecTopaHa

17

IK- 3.1

I'p.n.

Tema S CepBucHast 4aCTh KOHLCNIIIHY PECTOPAaHA.
KonnenryanbHast Mojenb KadecTBa OOCITY)KMBAaHUS JUIS
3aBezieHHH cdepbl pecTopaHHOro 6u3Heca. KoprnoparusHas
KynbTypa u e xapakrtepuctuka. Ormpenenenue u
pa3paboTka cTpaTeTHH OOCHyXuBaHUA. D(P(EKTUBHOCTH
QIEMEHTOB OOCTY)KHBaHHS. JTambl IEATEIBHOCTH II0
MOBBIIIICHUIO KadyecTBa Ul MPEANPUATHH PECTOPaHHOTO
OusHeca. JIoKyMeHTanus NPenpusATds IpU BHEIPEHUU
MEHEKMEHTa KadecTBa. IlpuHuumnel cranmaptoB [SO-
9000. OO6cnyxuBaroImuit MEepCOHal. DaxTopsl,
orpeessonme YCIIOBHSA u PEeKUM Tpyna
oOciyxuBatomero  nepcoxana. OpraHuzauus —Tpyna
00CITyKHMBaIOIIETO TiepcoHara. Kpurepun
KOHKYPEHTOCIIOCOOHOCTH TIPOJTYKLIUH u yeiIyr
mpeanpusATHic chepbl pecTopaHHoro OwsHeca. OreHKa
KOHKYPEHTOCIIOCOOHOCTH. [MyTn TIOBBIIIICHUS
KOHKYPEHTOCIIOCOHOCTH TPOIYKIMH M YCIyr B cdepe
pecropanHoro  Owm3Heca. Pazpabotrka  KoHIeEHIUH
pecTopana. Mepuangaiizusar KaK JIeSTENbHOCTD
MPeApUATHS o CTUMYJIHPOBAHUIO cObITa.
IIporpeccuBHBIe TexHOMOTHH 0OCTyXnuBaHus. [lokazaTenn
KYJIBTYPBI OOCITY>KUBAHHSL.

KoHKypeHTOCTIOCOOHbIE CTpaTerny MPEANpUITHH chepbl
peCTOpaHHOTO OusHeca. Tunonorus cTpareruii.
IMpoBenenne  crparerun. @aktopsl  QopmupoBaHus
MOTPEOUTENBCKUX TpennouTeHnii. MeToapl obecnieueHus

9/-

17

IIK- 3.1

IIK- 3.1
3-1
IK- 3.1
y-1




KOHKYPEHTOCIOCOOHOCTH. IIporpaMmbl CTHMYIHPOBaHHMS.
Crenmaneaele  GOpMBI  OOCTY)KMBAaHUS B  IIPaKTHKE
TPETPUATUN

Tema 6. UHCTpYMeHTBI HCC/IEIOBAHUS PHIHKA.
Krnaccudukaiius METO10B MApKETHHIOBBIX HCCIICIOBAHUM.
Lenmn  wuccrnenoBaHus:  NOTPEOHOCTh — MOTPEOUTENEH,
peakuusi noTpeduTenel, BOCHpUsITHE KIMEHTOM, KOHTPOJIb
o0CITy)KMBaHHs, UCCIEJOBAaHHE KOHKYPEHTOB, KIIIOYEBBIC
kiueHTbl. PopManu3oBaHHblE M HeQOpMaIM30BaHHBIC
METOJIbl HCCIIEJOBaHHUA pbIHKA. MeToasl HcciaeqoBaHus
pBIHKA: OMNpPOCHI, TaWHBI IOKYIaTelb, JKCIIEPUMEHT,
NMHTAIlMOHHOE MOJEIHPOBAaHUE M T.1.). PerymspHocTh
MIPOBEJCHUST HCCIEIOBaHMN pbIHKA. Meroauka cOopa u
o0paboTrkn wH(pOpMaIMKM B  TpoIecce POBEICHUS
HCCIIEIOBAaHUH PhIHKA.

19

IK- 3.1

IK- 3.1
3-1
IIK- 3.1
y-1

I'p.n.

Konmaxmmnas paboma no npomexicymounoi
ammecmauuu (Kamm)

Hmozo

24

14

14

54/2

108

Dopmbl yuedOHbIX 300aHUITL HA AYOUMOPHBIX 3AHAMUAX:

Ormpoc (0O.)
I'pynmogas auckyccus (I'p.x.)

Dopmul meKyuyezo KOHMpPOoJis:
Tect (T.)

Kontpomasnas padotsr (K/p)
Keiic (K.)

Dopmol 3a0anuil 0711 MEOPUECKO20 PEUMUH2A:

Pedepat/moxnan (P., I1.)




Tanbl (POPMUPOBAHUS U KPUTEPUH OLIEHMBAHUSA C(POPMHUPOBAHHOCTH KOMIIeTeHIUI (3a0uHasi GopMa 00yueHHs )

Tabmuia 4
Ne
w/n HaumeHoBaHMe pa3iesia, TeMbI JUCHHILTHHBI TpynoeMKocTh, aKageMHYECKHE YAChI P
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Cemectp 7
1. | Tema 1. OcHOBBI CcO31aHHSI KOHUENTYAJIbHBIX | 2 2 - - 14/- 18 K- K-3.1 | O, Ip.n. T. P.
peleHuii B pecTopaHHOM OM3Hece 3.1 3-1
Nnes wu xoHuenuuss pecropana. Konuenuus u TIK- 3.1
MapKETUHTOBble ~ MccrenoBanus. OCHOBHBIE — BHIbI V-1

MapKEeTHUHTOBBIX  HMCCJIEIOBaHMM B  JEHCTBYIOLIEM
pecropaHe: KIHEHTBHI, aHaIM3 MPOAAXK, H3IyUCHHE
KOHKYPEHTOB M KOHKypeHTHOW cpenpl. OCHOBHBIE
(axTophl, BIUSIONME HAa BBIOOP TOrO WIM HHOTO
KOHIENTyaJlbHOro pewmeHus. Pa3mensl KOHIENIMH:
Ha3BaHUE, MEHIO, JOTMOJHUTENbHBIE YCIYTH, YdKOHOMHKA
MpOeKTa, peKiamMa U MAapKEeTUHI, MEepPCoHAl U

06CJ'Iy)KI/IBaHI/IG, ,Z[HSaﬁH, OCHOBasA IIOJIMTHUKA.
Mecro3aBucuMBIE W MECTOHE3aBHCHMBIC PECTOPAHBI.
I[I/IaFHOCTI/IKa JACATCIIBHOCTH pecTopaHa.

JlomoTHUTEIbHBIE YCIYTH B pecTopaHe: OW3Hec-TaHdH,
My3BIKaJbHBIE MPOTPaMMBI, Kapaoke, 3aBTPaKH B
pecropaHe, OeTH B pecTOpaHe, Mpojaka Ha BBIHOC,
O6anketHOe oOciyxnBaHue. KoHIemuus AesSTenbHOCTH
pectopanHoir  cetu.  KoHmenmwsi  JeSTeIbHOCTH
TOCTUHHUYHOI'O0 pECTOpaHa. KOHL[CHHI/IH JACATCIIBHOCTHU
pecTopaHa BBIC3THOrO OOCHyKuBaHus. KOHIIETIHS
JNESITETBbHOCTH KO(EeWHHM Kak COBPEMEHHOTO BHUIA
pectopanHoro OwsHeca. KoHIenmus ceTd pecTopaHOB
OpicTporo nuranus (pacrdyna)
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Tema 2. Pa3spaéorka (UPMEHHOT0 CTHIAA B
COOTBETCTBHH € KOHIENINeEl pecTopaHa.

Ha3Banue mnpenanpuarust Kak oOJHAa M3 BaXKHEHIIUX
KOHCTaHT (upMeHHoro crtuiast. OnpexpeneHue u
OCHOBHBIE TPeOOBaHUS K (PMPMEHHOMY HAaNMEHOBAHHMIO.
[IpaBo Ha pupmeHHOE HauMeHOBaHHE. TOBapHBIN 3HAK
— «BU3UTHAs KapTOUKa» pectopana. VicTopus ToBapHOTO
3Haka. OCHOBHBIE TPeOOBaHMUS K pa3padOTKe TOBApHOTO
3Haka. Perucrpamysi TOBapHOTO 3HaKa M IPaBOBas
sammra.  Kmaccmdukanus — smorotumnoB.  DyHKIHMH
Jorotuna. JTambl CO3JJaHMSl JIOTOTHIIA PECTOpaHa.
Cioran — CJIOBECHBIi CHMBOJ pecropaHa. Twusl
cioranoB. ®aktopsl, Biusomue Ha 3()(HEKTHBHOCTD
cJloraHa. [lpakThKka  WCHONB30BaHUS  CJIOTaHA.
@®upmeHHbId ONOK, (UPMEHHBIH KOMIUIEKT WIpUQTa,
TpeboBaHus K BbeIOOpY mmpudra. dupmenHsii Habop
BETOB.  PekiaMHO-MapKeTHHIrOBas  JEeSITebHOCTD
pecropaHa — pekiiamMa B CpEICTBaX  MAacCOBOM
“HpOpMAIHH, UHTEPHET B MapKETHHTOBOH
JEeATeNPHOCTH  PECTOpaHa,  Hapy)XHas  pekjiama,
PEKJIAMHO-CYBEHHPHAS TPOAYKIHSI.

14/-

18

3.1

Tema 3. MeHw, Kak dYacTh (UPMEHHOr0 CTHJIS
pectopana.

CBsi3p MEHI0O W KOHIENIIMHM pecTopaHa. Meroanka
COCTaBJIEHUS MEHIO B PaMKaxX KOHIEIMIUH pecTopaHa.
Ipennoceuiku GopMupoBanus MEHIO. MeHIO pecTopaHa
CaMOOOCITy)KUBAHHUS. Cucrema OpraHu3aIu
uHdopmanuu B MeHto. [IpasmHuku u meHio. Jlerckoe
MeHio. Ce30HHOE MeHIO. BHemHuii BHA MEHIO.
TpeboBanus o ynoOcTBY MOJIL30BaHUS.
[lepromnyHocTe  OOHOBIIGHWS  MeHI0. Pa3paborka
OPUTHMHAILHBIX Ha3BAHUI W OIMCAHUS JJISI MEHIO

14/-

17

3.1

11




Tema 4. J[luzailH 3KcTepbepa W HHTEPbepa
pecropana.

OyHKIUOHAIBHBIE TpYIIBI XapaKTepHBI Juis
MIPEANPHUATHS OOIIECTBEHHOTO IIMTaHUS. BHYTPEHHE
MPOCTPAHCTBO  KaXAON0 IOMEIEHHS C  Y4eTOM
MIPUHAUIE)KHOCTH K ONpeleNeHHOH (yHKIMOHATBHON
rpynne. KOMIOHEHTBI COCTaBIAIONIME BHYTPEHHEE
npoctpaHcTBo. CpeacTBa TapMOHHU3AINMK KOMIO3UINN
HCHOJIb3yEMBbIE IpH oopmiiennn HHTEpbEpa
CBSI3aHHOTO c OpraHu3anuen BHYTPEHHETO
npocTpaHcTBa. TeHAeHIMM au3aiiHa. XapakTepucTHKa
KJIACCHMYECKOT0 CTHUJIsL OQOPMIICHHS 3aia MpeIIpUsIThs
OOIIIECTBEHHOTO MHUTAHMs, TOTHYECKOIO CTHJIS, MOJCPH,
Xal-TeKk, BOCTOYHOTO CTUNIS, KaHTPH, HEOPYCCKOTO.
IIpoexTHBIE pelleHus NPEeJIpUATHH pa3IUYHBIX THUIIOB.
KonnenryansHble pelleHUs MO CO3JaHUIO Pa3IMYHbIX
LBETOBBIX KOMIIO3UIMHA C Y4E€TOM pa3INYHBIX TUIIOB
NpPEeNNpUATH OUTaHUS W LENEBBIX  ayAUTOPHUH.
Cocrasnsitomue KOMQOPTHOCTH pecTopaHa

14/-

15

3.1

Tema S CepBucHasi YacTh KOHLENIINU PeCTOpaHAa.
KonnenryanpHast Mozesnp Ka4ecTBa OOCITYXMBAaHHS JUIS
3aBelICHUHA cheps pecTopaHHOTO om3Heca.
KopnopatuBHass KynpTypa M €€ XapaKTepUCTHKA.
Omnpenenenne U pa3paboTKa CTpaTEeruy OOCITY>KUBAHHUS.
O} eKTUBHOCTS 3JTEMEHTOB OOCIYKMBAHHS. TaIlbl
ACATCIIBHOCTHU 10 IIOBBIIIICHUIO KayecTBa JJIs1
MPEeANpUATHI pecTopaHHOro Ou3Heca. JloKyMeHTarus
NPENNPUATHS NPH BHEAPEHUH MEHEHKMEHTA KadyeCTBa.
Mpunnuner crangaptoB 1SO-9000. OO6cnyxuBaronui
niepcoHast. PaKTOPHI, OMPEAEISIONINE YCIOBHS U PEXUM
Tpyla oOcayXuBaromero nepcoHana. OpraHuzanys
Tpyna oOciyxuBaromiero nepconana.  Kpurepun
KOHKYPEHTOCIIOCOOHOCTH ~ TIPOAYKIMHM  H  yCIYT
npeanpuaTiii cdepbl pecTopaHHoro oOmsHeca. OreHKa
KOHKYPEHTOCIIOCOOHOCTH. [Tytn TIOBBIIICHUS
KOHKYPEHTOCTIOCOHOCTH TMPOAYKIIUU W YCIYT B cdepe
pecropanHoro  Om3Heca. Pa3paboTka  KOHIIETIIIUH
pecrtopaHa.  MepyaHIa3UHT  Kak  JAESTENIbHOCTh
MPEANPHAATUS o CTUMYJIMPOBAHHIO cObITa.
[IporpeccuBHbie TEXHOJIOTUU 00CITy)KUBaHUSI.
[okazarenu KynbTypbl 0OCIY)KUBAHHUSI.
KoHkypeHTOCIIOCOOHBIE ~ CTpaTeruyd  MPEANPHUSTHH
cdepbl pecTopaHHOTO Ou3Heca. TUTONOTHS CTpaTETHi.

14/-

20

3.1

[IK- 3.1

[K- 3.1
V-1

I'p. n.
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IIpoBenenne crpaternu. @DaxkTOpsl (HOPMUPOBAHHA
MTOTPEOUTEIBECKIX MIPEANOYTEHUH. Mertonabl
obecrieyeHnssT KOHKYPEHTOCHOCOOHOCTH. IIporpammsl
CTUMYJIMPOBAHHUS. CrernansHbIe (bopMBI
00CITy)KMBaHHMsI B IPAKTUKE MPEATIPUITHI

Tema 6. UHCTPpYyMEHTBI HCC/IeI0BAHUS PHIHKA.
Knaccudukarus METOJIOB MapKETUHTOBBIX
uccnenoBanuid. llenmn wmccnenoBaHus: MOTPEOHOCTH
NOTpEeOUTENCH, peakius MOoTpeduTeNeii, BOCIPHUITHE
KIIMEHTOM, KOHTPOJb OOCIY)XHWBaHUS, HCCICIOBAHHE
KOHKYPEHTOB, KJIIOUEBbIe KIMEHThl. DopMaan3oBaHHbIE
u HehopMann30BaHHBIC METOABI MCCICIOBAHHUS PHIHKA.
Meronpl uUcCCleNOBaHMsI pPBIHKA: OINpPOCHI, TAalHBIN
TTOKYTIATEIh, SKCIEPUMEHT, MMUTAILMOHHOE
MOJENHPOBaHHE M T.O.). PeryispHOCTh NpOBEACHHS
WCCIIeIOBaHN phIHKAa. Metoauka cOopa U 0OpabOTKH
nH(pOpMaMK B TIPOIIECCE IMPOBEIACHUS HCCIICTOBAHHNA
pBIHKA.

14/-

14

3.1

[K- 3.1

IK- 3.1
V-1

Konmaxmmuaa  paboma  no  npomedxcymouHoi
ammecmayuu (Kamm)

camocmoamensnas padoma 6 nepuood IK3. ceccuu
(CPrx)

2/-

Hmozo

88/2

108

Dopmbl yueoOHbIX 3a0aHUN HA AYOUMOPHBIX 3AHAMUAX:

Ompoc (O.)
['pynmoBas auckyccus (I'p.x.)

Dopmbl MEKYULez0 KOHMPOJis:
Tect (T.)

KontpoasHas pabotsr (K/p)
Keiic (K.)

Dopmul 3a0anuil 0151 MEOPYECKOZ0 PEMUHIA:

Pedepat/moxnan (P., 1.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECHHEYEHME JNCIUIIJINHBI
PEKOMEHAYEMAS JIUTEPATYPA

OcHoBHasi iuTEpaTypa:

1. BactokoBa, A. T. Opranuzamusi TpPOU3BOJACTBA U OOCIYXWUBAaHUS Ha TMPEATPUITHIX
0OIIECTBEHHOTO MUTaHus : ydeOHuk ais O6akanaBpoB / A. T. Bacrokosa, T. P. Jlrobetikas ; moa. pen.
A.T. BacrokoBoii. - 5-¢ u3f. - Mockga : M3narenscko-ToproBas kopnopanust «Jlamkos u K°», 2022. -
416 c. - ISBN  978-5-394-04964-4. -  Tekcr : omektponusii. -  URL:
https://znanium.ru/read?id=431694

2. Jlxym, T. A. CoBpemeHnHble (opMbl 00CTYKHBaHHS B PECTOpPAHHOM OH3Hece : yueOHOe
nocobue / T. A. Jlxym, I'. M. 3aiiko. — Mocksa : Maructp : UHOPA-M, 2021. — 528 ¢. —
(BakanaBpwuar). - ISBN 978-5-9776-0369-0. - https://znanium.com/read?id=398594

3. MapkeTHHrOBbIN aHAIN3: HHCTPYMEHTApHil M KeHUChl: ydeOHoe mocobue / mox pexn. JI. C.
JlaTeimoBoii. - 3-e u3n. - Mocksa: Jlamkos u K, 2021. - 142 c. - ISBN 978-5-394-04173-0. - Tekcr:
anektpouHbii. - URL Peskxum mocryma: https://znanium.com/read?id=371006

JlonoJHUTeIbHAS JIUTEpaTypa:

1. Opranmsanus TNPOU3BOJCTBA U OOCIYXXWBaHHMS Ha TMPEINPHUATHAX OOIECTBEHHOTO
nuTaHus: yuyebnoe nocoodue / I'. M. 3aiiko, T. A. Jxkym. - MockBa: Maructp: UH®PA-M, 2021. -
560 c. - ISBN 978-5-9776-0060-6. - Tekct: osnekrponnsiii. - URL Pexum pocryna:
https://znanium.com/read?id=387355

2. ®eanos, B. I'. Kynerypa pecropannoro cepsuca : yueoHoe nocodue / B. I'. @enros. - 9-¢
u3M., crep. - Mocksa : M3narenscko-ToproBast kopropanus «Jlamkos u K°», 2023. - 248 c. - ISBN
978-5-394-04308-6. - https://znanium.ru/read?id=431614

3. ®punman, A. M. DKOHOMHUKA TIPEANPUATHS OOIIECTBEHHOTO MUTAaHUA : yuyeOHuk / A. M.
®Opuamad. - 4-¢ usnm., crep. - Mocksa : JlamkoB u K, 2023. - 462 c¢. - ISBN 978-5-394-05336-8. -
https://znanium.com/read?id=432273

4. boictpos, C. A. TexHomorusi ¥ oOpraHu3aius peCTOpaHHOro OU3HEeca ¥ MUTAHUS TYPUCTOB !
yuebnuk / C.A. beictpoB. — Mocksa : UH®PA-M, 2023. — 536 c. — (Beicmee oOpa3oBanue:
bakanaBpuar). - ISBN 978-5-16-012812-2. - https://znanium.ru/read?id=437102

HOpMaTI/IBHBIe NpaBOBbLIC TOKYMEHTDBI:

I. TOCT 31985-2013 Vcuyrm oOIIECTBEHHOTO NHUTaHUSA. TEpMHUHBI M  OIpPEIACICHHS.
https://www.consultant.ru/document/cons_doc_LAW_ 165477/

2. TOCT 30389-2013 VYcnyru obmectBeHHoro nurtanus. [Ipeamnpusitus oO0IIeCTBEHHOTO
MUTAHUS. Knaccudukanus u obmue TpeOOBaHMUS.
https://www.consultant.ru/document/cons_doc_LAW 124542/

3. TOCT 30390-2013 VYcayru oOmectBeHHoro mnuranus. IIpogykumsi oOI1ecTBEHHOTO
MUTaHMUS, peanuzyemas HACEJICHHUIO. Ob6mmue TEXHUYECKHE YCIIOBUSI.
https://docs.cntd.ru/document/1200107326

4. TOCT 31984-2012 Vcunyru oOmectBeHHoro mnuranua. OOmwue TpedoBaHUS.
https://docs.cntd.ru/document/1200103455

5. TOCT 30524-2013 VYcnyru oOImIECTBEHHOrO0 MUTaHUs. TpeOOBaHUS K TIEPCOHATY.
https://docs.cntd.ru/document/1200107327

6. TOCT 32692-2014 Ycayru obmectBeHHOro nutanus. OOmiye TpeOoBaHMS K METOAAM U
dbopmam o0cCTyKBaHUS Ha MpEeANPUATHSIIX 0OIIECTBEHHOTO MUATAHUA.
https://docs.cntd.ru/document/1200111506

7. TOCT 30494-2011 3panus sxunble W oOuiecTBeHHble. [lapamerpbl MUKpoKJIMMaTa B
nomenteHusix. https://docs.cntd.ru/document/1200095053
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https://www.consultant.ru/document/cons_doc_LAW_165477/
https://www.consultant.ru/document/cons_doc_LAW_124542/
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https://docs.cntd.ru/document/1200103455
https://docs.cntd.ru/document/1200107327
https://docs.cntd.ru/document/1200111506
https://docs.cntd.ru/document/1200095053

8. I'OCT 31986-2012 Ycnyru oOiiecTBEHHOr0 NUTaHus. MeTo 1 OpraHojIenTUYECKON OLIEHKU
KadyecTBa MPOMYKIMK 00IecTBeHHOro utanus. https://docs.cntd.ru/document/1200103472

9. TOCT 31987-2012 VYcnyru o01IeCTBEHHOTO MUTaHUS. TEXHOJIOTMYECKHE JOKYMEHTBI Ha
NPONYKIUIO OO0mEecTBEHHOro mnuTaHus. OOmme TpeboBaHus K OQOPMIICHHUIO, TOCTPOCHUIO |
conepxanuto. https://docs.cntd.ru/document/1200103473

10. T'OCT 32691-2014 Ycnyru oOmectBeHHoro nutanus. [lopsaok pazpaboTku pupMEHHBIX
Y HOBBIX OJIFOJ M M3/IeTHii Ha nipeanpustusx. https://docs.cntd.ru/document/1200111505

NEPEYEHb NTH®OPMAIIMOHHO-CITIPABOYHBIX CUCTEM
1. https://www.consultant.ru/ - CnpaBouno-npaBoBas cucrema KoncynpsranT [Tntoc;
2. https://www.garant.ru/products/ipo/ - CrnpaBouno-tipaBoBasi cuctema ['apaHr.

HNEPEYEHD DJIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

OBC «MH®PA-M» http://znanium.com

Hayunas snexktponnas 6ubnuoreka elibrary.ru https://elibrary.ru/

VYuusepcurerckas oubnmoreka online http://biblioclub.ru/

OBC «Grebennikon https://grebennikon.ru/

Buneonexuun HITP KpacHogapckoro dbunuana http://vrgteu.ru/course/view.php?id=6680
Indigo

Moodle

NogakrowhE

HNEPEYEHDb [TIPO®PECCHOHAJIBHBIX BA3 TAHHbBIX
1. baza JAaHHBIX CTAHAAPTOB U PETIIAMCHTOB (De;[epanbﬁoro Ar¢HTCTBA 11O TCXHUYCCKOMY
perynupoBaHuio U MeTposioruu (Poccranmapr) https://www.rst.gov.ru/portal/gost
2. Poccuiickuii apXyB rocyJapCTBEHHBIX CTAHJAPTOB, & TAK)KE CTPOUTENLHBIX HOPM M ITPaBHII
(CHuII) u o6pasios ropuanueckux qokymentoB (PAT'C) http://www.rags.ru/gosts/2874/
3. baza nannbpix ®enepanbHOil ciaykObI 110 HAA30PY B cepe 3aluThl paB NoTpeduTenen u
Onmaromony4ns deaoBeka_https://www.rospotrebnadzor.ru/documents/documents.php

MEPEYEHb PECYPCOB HWH®OPMAIIMOHHO-TEJJEKOMMYHHUMKAIIMOHHOM CETH
"UHTEPHET", HEOBXOUMBbIX /UIs1 OCBOEHUA JUCHUIIJINHBI

1. http://frio.ru/ - deneparms Pectoparopos u OTenbepoB

2. https://eda.ru/recepty - Penentsr 61101 KyXOHb HAPOJOB MUPA, CaMble HHTEPECHBIC BAPHAHTHI
3. http://www.gastronom.ru/ - TToptast pecTopaTopoB KyXHsi MUPa

4. https://ecodiet.ru/recepty/kuhni_narodov_mira.html - HarmonansHple KyXHH pa3HBIX CTpaH

NEPEYEHb WH®OPMAIIMOHHBLIX TEXHOJIOTUM, WCHOJB3YEMbBIX IIPH
OCYUWECTBJIEHUU OBPA3OBATEJBHOI'O MPOLHECCA 10O AUCHUIIJIUHE,
BKJIIOUAS MEPEYEHDb ITIPOT'PAMMHOI'O OBECIIEYEHUSA
1. Onepanmonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. ITaket oducHbix mporpamm Microsoft Office Professional Plus 2010 Rus B cocrage:
e Microsoft Word
e Microsoft Excel
e Microsoft Power Point
e Microsoft Access
3. AutuBupycHas nporpamma «Kaspersky Endpoint Security» mns 6usneca
4. Cumynstop cetH nepenaun nanubix «Cisco Packet Tracer»
5. Penaktop nuarpamm «Ramus Educational»
6. Cpena paspabotku «Visual Studio community»
7. IHCTpyMEHT /1151 BU3yaJbHOI'O MPOeKTUpOoBaHus 6a3 manusix «MySQL Workbenchy
8. Cpena npoektupoBaHue Auarpammsl kiaacco «Modelioy
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9. UnTepakTuBHas cpesa pazpaborku «Jupyter Notebook»

10. OducHBIN KOMIIOHEHT [T aHaInu3a JaHHbIX «Power Pivoty

11. daiinoBselii apxuBaTop «7Zip»

12. Tpunosxenune mis npocmotpa PDF ¢aitnos «Acrobat Adobe Reader»

MATEPHUAJBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHBI

Jucuunnuna «Koxyenmyanvhvle peuieHus 8 pecmopanHom duznecey obecrieyeHa:

JUTSI TIPOBEICHUS 3aHATUH JICKIIMOHHOTO THIIA!
- yueOHOU ayauTopHel, o0opymOBaHHOW y4uyeOHON MeOenbio, MYIbTUMEAUIHHBIMU CPEACTBAMHU
0Oy4eHHS T IEMOHCTPAINH JICKITUI-TIPE3EHTAIU;

JUTSl IPOBEJICHUS 3aHATUN CEMUHAPCKOIO TUIIA:
- y4eOHBIMHU ayJUTOPHUSIMHU JIJISi TIPOBEICHUS MPAKTHUECKUX 3aHATHH, 00OpPYJIOBaHHBIM y4eOHOM
MeOEeNbI0 U TeXHUYECKHUMH CPEJICTBAMU O0y4YeHHs, yueOHO-HATTIAHBIMA TTOCOOUSIMHU, CITY>KAaIllUMU
JUIS TIpe/icTaBIeHUs yueOHOM HHOpMaLMK CTyIeHTaM;

JUISL CAMOCTOSITEIbHOM pabOTHhI:
- TOMEIICHUEM JJId CaMOCTOATEIbHONW paldOThl, OCHAIIEHHBIM KOMIBIOTEPHONH TEXHUKOU C
BO3MOXXHOCTBIO TMOAKIIOUEHUsI K cetu «VHTepHeT» W obecreueHueM AOCTyMa K JJIEKTPOHHON
nH(pOPMaLlMOHHO-00pa30BaTEIbHON Cpe/ie YHUBEPCUTETA.

IV.METOANYECKHUE YKA3ZAHMUS U1 OBYYAIOIIIUXCA ITO
OCBOEHUIO JTUCHUITJIMHbI

> MeTOI[I/IqGCKI/IC PEKOMCHAAOWM 110 OpraHu3alniid W  BBIITOJHCHUIO BHanI[HTOpHOfI
CaMOCTOSITEIIbHOW PabOTHI

» Meronnyeckue yka3zaHUs 10 TIOJTOTOBKE U 0(hopMIIeHUIO pedepaToB

» IlonoxxeHne O PEUTHHIOBOM CHCTEME OIICHKH YCIIEBAEMOCTH W KayecTBa 3HAHHM
CTYJICHTOB

» IlonoxxeHue 00 yueOHO-UCCIIEIOBATEILCKOM PabOTE CTYICHTOB

» Meronndeckoe MocoOue 1Mo BHITIOTHCHHIO KOHTPOJIBHOU PabOTHI.

» Metoanyeckoe IMOCOOME MO BBIMOJHEHUIO TMPAKTHYECKUX PadOT € WCIOJIb30BaHUEM
HNHHOBAIITMOHHBIX TEXHOJIOTUH O6y‘-IeHI/I$I " OopraHu3alii CaMOCTOSATCIbHBIX pa60T.

V. METOANYECKHUE MATEPHUAJIBI, ONPEAEJAIOIUE MTPOLUHEILYPbI
OLHEHUBAHUSA 3HAHUU U YMEHUU, XAPAKTEPU3YIOIIUX ITAIIbBI
OOPMHUPOBAHUA KOMIIETEHIINAN

Pe3ynbTarhl TEKyIIero KOHTPOJS U MPOMEKYTOUHON aTTecTaluu GOPMUPYIOT PEUTHHIOBYIO
OlLIeHKY paboTel oOyuatorierocsi. Pacnipenenenue 6amuioB npu GopMUPOBAaHUM PEHTHHIOBOM OLIEHKH
paboThl 00yUarOILIErocs: OCYIIECTBISETCS B COOTBETCTBUM ¢ «IlonoxeHrneM o peMTUHIOBON cucTeMe
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHMUU CTYACHTOB B IIPOLIECCE OCBOEHUS JUCLUILINHBI
«KoHuenTyanpHple pelIeHHss B PECTOpaHHOM Ou3Hece» B (enepalibHOM TOCYAapCTBEHHOM
O10/DKETHOM 00pa30BaTEILHOM YUPEXKIACHUHU BHICHIETO 00pa3oBaHusl «Poccuiickuii SJKOHOMUYECKU
yHuBepcuteT umenu I'.B. [linexanosay.

Tabnuua 4
Buasl pador MakcumaJjibHOe KOJIH4eCTBO 0aJ1110B
BeinonHenue yueOHbIX 3ajaHU Ha ay TUTOPHBIX 20
3aHATUAX
Texyuuit KOHTPOJIb 20
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TBopueckuil pedTHHT 20

ITpomesxyTouHas arrectanus (3auem ¢ OYeHKOlL) 40

NTOI'O 100

B cootBercTBHHE C [TonokeHHEM O PSHTUHTOBOW CHCTEME OLIEHKH YCIIEBAEMOCTH M KadyecTBa
3HAaHUW OOYyYaroNIuXcs «IpernojaBaTesib Kadeapbl, HEMOCPEACTBEHHO BEAYIIMHA 3aHATHS CO
CTYZICHYECKOW TpyMIoi, 00s13aH MPOMHPOPMHPOBATH TPYIIy O PACHPEICIICHUH PEUTHHTOBBIX
0a/IoB MO BCEM BHJAM pa0bOT Ha TMEPBOM 3aHATHH YYEOHOTO MOIYJs (CeMecTpa), KOIUYECTBE
MOIyJel 1o Yy4yeOHOW JHMCIUIUIMHE, CpokaXx M (opMax KOHTPOJIS WX OCBOCHHS, (opme
MMPOMEXYTOYHON aTTeCTAallMH, CHIDKEHWH OajlIoB 3a HECBOEBPEMEHHOE BBINIOJIHEHUE BBIJAHHBIX
3amannii. OOydJaromnuecss B TEYEHHE y4eOHOTO MOAYJSA (CeMecTpa) MOoNy4yaroT HH(OpMaIuo o
TEKYIIeM KOJIMYECTBE HaOpaHHBIX 110 JUCIUILINHE 0AJUTOB Yepe3 JIMYHBIA KaOWHET CTY/ICHTaY.

VI. OHEHOYHBbIE MATEPHAJIBI JIA ITPOBEAEHUA TEKYIIET'O
KOHTPOJISI U TIPOMEXKYTOYHOM ATTECTALIUA

OrneHouHble MaTepualibl MO AMCUUIUIMHE pa3paOoTaHbl B cOOTBETCTBHM ¢ [losokeHuem o
(doHze OLICHOYHBIX MaTepualibl B (efepabHOM rOCYAapCTBEHHOM OIOKETHOM 00pa3oBaTelIbHOM
yUpeXJAeHUN BbIcliero oOpas3oBaHus «Poccuilckuii 3KOHOMHMYECKHH YyHUBepcuTeT uMeHu [.B.
IInexanosay.

Ilepeuens 6éonpocos K 3auemy ¢ OUEHKOIL:

1 Wnest v KOHIEIUS pecTopaHa.

2 KOHI_[CHI_[I/HI 1 MapKCTUHI'OBBIC UCCJIICIOBAHUA..

3 OcHoBHBbIC (DAaKTOPBI, BIUSIONME HA BBIOOP TOTO WM HHOTO KOHICNITYaJIbHOTO
peuieHus. .

4 Pa3zenbl KOHIENIINK: Ha3BaHUE, MEHIO, IOTIOJHHUTEIILHBIC YCIIYTH, SKOHOMHKA MPOEKTa,

peKiiaMa 1 MapKeTHHT, IEPCOHAN U 00CITy>KUBaHHE, IU3aliH, IEHOBAs MOJIUTHKA. .

5 MecTto3aBUCHMBIE 1 MECTOHE3aBHCUMBIE PECTOPAHBI..

6 Konuenmus 1esTenbHOCTH PECTOPAaHHOM CETH..

7 KoHuenuus 1esTenpHOCTH FTOCTUHUYHOIO PECTOPAHa.

8 Konuenmus nesTensHOCTH pecTopaHa BhIE3THOTO 00CTYKUBAHHUS.

9 KoHuenmus nestenpHoCTH KO(elHHN KaKk COBPEMEHHOI'0 BU/1a PECTOPAHHOT0 OU3HEca.

10 Konuernus cetu pecTopaHoB ObICTPOTO MUTAHUS

11 Ha3Banue npeanpustus Kak OJHA M3 Ba)KHEHIIMX KOHCTaHT (DPUPMEHHOIO CTHIIL.
Omnpenenenue M OCHOBHbIE TpeOOBaHUS K (UPMEHHOMY HaWMeHOBaHHIo. [IpaBo Ha
(upMeHHOE HAUMEHOBAHUE.

12 ToBapHblli 3HAK — «BU3UTHAs KapTOuyka» pecropaHa. lcropus TOBapHOro 3HaKa.
OcHoBHBIE TpeOOBaHUs K pa3pabOTKe TOBApPHOro 3HakKa. Perucrpanus ToBapHOro 3HaKa
U TIpaBOBas 3allMTa.

13 Knaccudukanus mororunoB. DyHKIUM JIOTOTUIA. JTambl CO3JAHUS JIOTOTHIIA
pecTopaHa

14 Croran — CIOBECHBIM CUMBOJI pecTtopaHa. Tumbl ciioraHoB. DakTopsl, BIUSIONIUME HA
3¢ (heKTUBHOCTH ciorana. [IpakTruka UCIIOIb30BaHUS CIOTaHa

15 @upmeHHBIH 050K, GUPMEHHBIA KOMIUIEKT mpudTa, TpeOOBaHUS K BBIOOPY IMIpUQTA.
dupmMeHHBIN HA0Op IIBETOB.

16 CBs13b MEHIO M KOHILICTIIIUU PECTOpPaHa

17 MeTtoauka cocTaBIeHUSI MEHIO B paMKaxX KOHIICTIIIMUA PECTOpaHa

18 [Tpennoceiiku GOpMHUPOBAHUS MEHIO

19 MeHt1o pecTopana caMo00CTyKUBAHUSL. .

20 Cucrema opraHu3anui HHPOPMAIMK B MEHIO.

21 [Tpa3agHUKK ¥ MEHIO
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22
23
24
25
26
27

28

29

30
31

32
33

34

35
36

37
38
39

40
M
42
43
44
45
46
47

48
49
50
51
52
53
54
55
56
57

58

Jlerckoe MeHIo.

Ce30HHOE MEHIO

Buemnuii Bua MeHto. TpeboBanus 110 y00CTBY M10JIb30BAHUS

[TeproanuHOCTH OOHOBIIEHUS! MEHIO.

Pa3paboTka opurnHagIbHBIX HA3BAHUM U OMTUCAHUS JIJISI MEHIO

XapakTepucTuka KIACCUYeCKOoro CTuiisg (ammup, 6apokKko, pokoko) odopmieHus 3aia

MPEANPUATHS OOIIIECTBEHHOTO MTUTAHUS.

XapakTepucTuKka TOTHYECKOTO CTHIIA O(OpMIICHHS 3aja MPeaIpUiTUs OOIIEeCTBEHHOTO

MATAHUA.

XapakTepucTuka CTHIIS MOJAEPH NpHu OQOPMIICHUU 3ajia MPEINPHUITHS OOIIECTBEHHOTO

MATAHUA.

OcCHOBHbIE TPUHITUIIBI Xaii-TeK MPH 0(HOPMIICHUH 3aJ1a IPEINPHUITHS MUTAHUSI.

XapakTepucTuka BOCTOYHOTO CTHJISI ODOpMIICHUS 3ajia MPEANPHUATHS OOIMIECTBEHHOTO

MATAHUA.

XapakTepucTuKa CTUIISI KAaHTPU IpU 0OPMIIEHUH 3ajla PECTOpaHa ¢ PyCCKOM KyXHen

XapakTepucTuKa HeOpPYCCKOro CTUISL OOPMIICHHS 3alla MPEANPHUITHSI 0OIIeCTBEHHOTO

MATAHUA.

KoHuenryanbHble pelieHrs N0 CO3AaHUI0 Pa3IMYHbIX [IBETOBBIX KOMIIO3UILUN C YUETOM

PaA3TUYHBIX TUTIOB MIPEANPUATHIA MUTAHUS U IIEJIEBBIX ayTUTOPHIA

Tennennuu qu3aiHa

CpencrTBa rapMOHM3AIMK KOMITO3HMIIMM TPAKTUKYEMbIE TIPU O(POPMIICHUU HHTEphEpa

CBA3aHHOT'O C OpraHU3alKeld BHYTPEHHETO MPOCTPAHCTBA

B3aumocBsi3b A1M3aiiH-KOHLENIUU HHTEphepa ¢ GUPMEHHBIM CTHJIEM PECTOpPaHA.

DneMeHThl GUPMEHHOTO cTUIs. J{u3aiiH MEHIO U KapThl BUH

MoHble TEHIEHUMU COBPEMEHHOCTH MpH pPa3padOTKH HUHTEPbEPOB MPEANPUSITUS

OOIIECTBEHHOTO TUTAHUS

[Icuxosorus BOCIpUATHS UHTEPbEPA KaK CPEAbI

MeH10 Kak OJIMH U3 IJIaBHBIX CIIOCOOOB B MPEACTaBICHUH ToBapa. [{u3aiin MeHro

AKkceccyapsl 1 TpeOOBaHUS BHEIITHETO 0OCITYKUBAHUS

TexHnueckas 3CTETHKA U IU3alH B PECTOPAHE.

®dopmupoBaHue OpeHia Ha peCTOPAaHHOM PBIHKE

Konnenmuu no3uimoHUpOBaHUS MPEANPUATHS OOIIIECTBEHHOTO TUTAHHUS.

KitroueBble KOMIIETEHIIMH PEANPUATHS OOIIECTBEHHOTO MUTAHUS.

Konnenmus opraHuzanuu MUTaHUS W OOCIY)XMBAaHHIO YYaCTHHKOB CHMIIO3HMYMOB,

KOH(epeHInii, CeMUHApOB COBEIIAHHH.

Konnenmuss opranuzanmmu ©  OOCTY)KUBAaHUIO TOPXKECTB, CEMEUWHBIX 00€0B,

TEMATUYECKUX U PUTYAJIbHBIX MEPOIPUATHH.

Konnenmus opraHuszanuu MUTAaHUS U OOCTYXKMBaHHUS B MECTaX MAacCOBOTO OTAbIXAa H

KYJIbTYPHO-MAaCCOBBIX MEPOIPUSITHII.

KonnenryanpHple moaxogaM K CHoco0aM JOCTHKEHHS JIOSUTBHOCTH KIIMEHTOB B

pecTOpaHHOM MPaKTHUKE.

PexnamHast nonMTHKa NpeNpUATUS TUTAHUS.

JlmarHoctuka aesTeNbHOCTH PECTOPAHA

CBs13b MEHIO ¥ KOHLEILNUN PECTOPaHA

KonnenryanpHasi MoOAeNs KadecTBa OOCHYXHBAHHS JUIsl  3aBeleHUU  cdepsl

pecTopaHHOro 6u3Heca

N3BecTHbIE CIOCOOBI YBEIUUYECHHS MPOJAXK B PECTOPAHHOM MPAKTHKE

XapakTepHucTUKa COCTABIAIOMUX KOM(POPTHOCTH pecTopaHa

baz3oBble TPUHIUIIBEI YYHUTHIBaEMbIe TIPH OGOPMIICHHH MEHIO C LEIbI0 aKTUBU3AIMH

MPOJIaXK KyJIMHAPHOW MPOAYKIIMH HA MPEAIPUATHN TUTAHUS

Opranuzanusi BHyTPEHHET0 MPOCTPAHCTBA MOMEIICHUNH C YYETOM MPUHAUIC)KHOCTU K

ompeneneHHOW  (YHKIMOHAIBHOW  TpyIIe, XapakTepHOW Ui  IPEeanpUsITHS
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0OIIIECTBEHHOTO ITUTAHUS

59 Cucrema popMHpPOBaHUS aCCOPTUMEHTA Ha MPEANPUATHIX TUTAHUSI

60 IIporpaMMBbl CTUMYJIMPOBAHUS KIMEHTOB NPEAYCMOTPEHHBIE B PECTOPAHHOM MPAKTHUKE,
CBSI3aHHBIE C KOHLENTYaJIbHBIMU PEIIEHUSAMUI

61 [Iponsuxenue ToBapoB u ycayr [IOI1. 3agauu u MeToabl.

62 Ananu3z 3¢peKTUBHOCTH MapKeTUHTOBBIX Meporpusatuii [10I1

63 Ucnons3zoBanne konuentyanbHbix pemenuid [IOIl B pa3paboTke MapKeTHHTOBOM
CTpaTeruu

64 Pa3paborka Texnonorunueckux gokymeHToB [1OI1 ¢ yueToM KoHUENIMY NPEATNPUATHSL

65 bpenn Oyk IIOII. Haznauenue u copepxkaHue.

66 MacmrabupoBanue konuenuuit [TOIT.

67 HeszaBucumeie [1OI1 u ¢panyaiisu. JlocCTOMHCTBa U HEJOCTATKH MOCTPOCHHs OH3HEca
OCHOBBIBAsICh Ha KOHLIETILIUSAX, OUCAHHBIX BBILIE.

68 O6ocHOBaHME UCTIOIB30BaHUS (PbIOXKH KOHLIENIHH B coBpeMeHHbIX 11011

69 CBsi3b crioco00B o0cyxuBaHus ¥ koHmemui [1011

70 CBsi3b TeopuH 11BeTa U KoHuenuii [10I1

/1 Cospemennsie konnenuuu [10I1 B kypopTHO#t 30HE PD

72 Cospemennsble koHuenuuu 11011 Ha kaprax BuHHOrO Typuszma P®

Tunoévie npakmuueckue 3a0anus K 3a4emy ¢ OYeHKoll

1. Maiite onpeneseHHEe TEXHUYECKOW ICTETUKH. YKAKUTE MEPOIPUATHSA, KOTOPBIE HYNKHO
IIPOBECTU B PECTOpaHax i BHEAPEHHUS B HUX JIOCTM)KEHUH TEXHUUYECKOW ICTETUKH, 0a3UpysCh Ha
IIPAKTUKY JIEATEIBHOCTH PECTOPAHOB rOpoaa

2. Kak nposiBiisieTcst 3CTeTUYeCKUid BKyC oduuuanta B ero oomuke? [louemy cumraercs, 4yTo
BHEIIHUH BUJ OpUIIMaHTa — 3TO BU3UTHASL KapTOUKa pecropaHa?

3. llepeunciure 3amauu au3aiiHepa B peCcTOpaHe M KakuM, C Ballled TOYKU 3pEHMS,
JCTETUYECKUM TPEOOBaHUSIM JOJKEH OTBeYaTh (pacaj 3/aHUs U MUHTEPhEP COBPEMEHHOIO PECTOpaHa

4. Kak ¢ momoupio pekjaMHON KaMIaHUW MOXKHO (POpMHUPOBaTH OJAroNpHUSATHBIA MMHUIK
pecropana? OTBeT 00OCHYWTE MPUMEpPaMU U3 MPAKTHKHU JACHCTBYIONIUX PECTOPAHOB ropoja

5. B 1ieHTpe roposia OTKphIBAETCSI PECTOPAH PYCCKOM KyXHH Bblcuiero kiacca Ha 100 mect ¢
KOHIUTEPCKAM LIEXOM M Mara3uHOM KyJIWHApUU. 3aJaHHe: COCTABbTE MEHIO U NPEUIOKHUTE YCIIyTH,
o0ecreynBaroIue Co3JaHue Ui MOTpeduTeNneil MOBBIIEHHOTO YPOBHS KOM(OPTHOCTH M BBICOKYIO
PEHTA0EIBbHOCTD NTPEITPUATHS

Tunoewvie mecmoegnie 3a0anusn.

1. Pe3ysabTaTa B3auMOJeCTBHS KJIMEHTA C MIEPCOHAJIOM NpeacTaBJisieT co00MH

a. TEXHUYECKOEe KaueCTBO MpeAnpusTHs chepbl pECTOPAHHOTO OU3HECa

0. GyHKIMOHATIBHOE KaueCTBO NPEANPHUATHS cepbl pecTOpaHHOIo OH3Heca

B. DTHYECKOE Ka4eCTBO MPEANPHUITHS Chephl pECTOPAaHHOTO OM3HECA

2. C kakuM BH/J0OM Ka4eCcTBAa CBSI3aHbI ONTHMH3AIHUS OPraHU3ANMOHHON CTPYKTYpbI
ylpaBJ/ieHHsl, Npo(decCHOHAIbHbIE CTAHIAPTHI, J0/LKHOCTHbIe HHCTPYKIMHU, o0ecnieduBalomue
CTAHIAPT BHINOJHEHHs ONEPATHBHBIX NMpoLeccoB?

a. TEXHUYECKOE KaueCTBO MpeAnpusTrs chepbl peCTOPaHHOTO OM3HECa

0. GyHKIMOHATIBHOE KaueCTBO MPEANPHUATUS chepbl pecTOpaHHOTrO On3Heca

B. DTHYECKOE Ka4eCTBO MPEANPHUITHS Chephl pECTOPAaHHOTO OM3HECA

3. I'apant npeanpusTus cdepsbl pecTOPAaHHOr0 OU3Heca B TOM, YTO MpeasiaraeMbie
YCJIYT'H SIBJSIIOTCS 0€30MACHBIMM VISl MOTPeduTesieil U OKpYy:Kaloued cpeabl — 3TO:

a. TEXHUYECKOE KauyeCTBO MPEANPUITHUS Cepbl peCTOPAaHHOTO Ou3Heca

0. QyHKIMOHATILHOE KaueCTBO MPEANPUATHS CPepbl pecCTOpaHHOro Ou3Heca

B. DTMYECKOE Ka4eCTBO MPeInpusiThs chepbl pecTOpaHHOro OM3Heca

4. Ilepeuyuciaure YYaCTHHKOB, IiepecevyeHre MHTEPECOB KOTOPBIX (opMuUpYyOT
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00bEeKTUBHBIH YPOBEeHb Ka4yecTBa OO0CHY:KHUBAHHUS B NpeaAnpusTUH cdepbl PecTOPAHHOIO
Ou3Heca

5. HesppexTuBHOE TNpOBeeHMEe MAPKETHHIOBBLIX MCCJIEIOBAHUI M OTCYTCTBHE
00paTHO# CBSI3M MPHUBOAMUT K Pa3IHYUSAM PeaJbHOr0 U 0KHJAAeMOro ypoBHel 00C.Iy:KMBaHUS
BCJIe/ICTBHE HECTHIKOBKU HHTEPECOB:

a. pyKOBOJCTBA U MEpcoHaja

0. pyKOBOJICTBA M KITUCHTOB

B. KJINEHTOB U NIEPCOHAJIA

Tunoevie keiicoi:

Keiic Ne 1

CocraBbTe aHKETy OIpOca IO BBIABICHHIO MOTPEOHOCTEH B ychmyrax HpeanpusTus cheps
pecropanHoro ©OusHeca. [IpoBeaure ompoc 1O BBISIBICHUIO IMOTPEOHOCTEH NOCETHTENEeH Ha
KOHKPETHOM JeWcTByomeM npeanpusituu. O0o0ImuTe pe3ynbTarhl, cAelaiiTe uX aHalu3 W JIanTe
PEKOMEHAALIUY 110 YAOBJIETBOPEHUIO OTPEOHOCTEN, OLICHUTE YPOBEHb UX KOHKYPEHTOCIOCOOHOCTH.

Keiic Ne 2

PazpaOoraiiTe mporpamMmy Npe3eHTaluu JUIsl OHOTO U3 ACUCTBYIOLIMX MPEANPHUITUN cepsbl
pecTopaHHOro OM3Heca ¢ HeNnblo (GOPMUPOBAHUS CIIPOCA U CTUMYJIUPOBAHUS COBITA €T0 MPOAYKIIUHU

YCIIYT.
Ilpumepul 6onpocoe o onpoca.

1. Kakue stambl 00BEIUHSET KOMIUIEKC MEPONPUSTHI MO (HOPMUPOBAHHIO CIPOCA B

ctepe pecropanHoro 6usHeca?

Kakue npuHIHIb He0OXOAMMO YUUTHIBATH IIPU COCTABICHUU MEHIO?

3. UTro OTHOCHUTCS K OCHOBHBIM JJIeMEHTaM (UPMEHHOTO CTHJIS MPEANPUITHS
0O0I1IECTBEHHOT'O ITUTAHMS?

4. Yro cobol mpenacTaBiseT METOJ KOJWYECTBEHHOW OIIEHKHM MEHI0O M B UYeM €ro
OCHOBHO€ 3HAUEHUE /11 KOMMEPUYECKOU EATEIBHOCTH NPEANIPUATUS TUTAHUA?

5. Uro coboii mpeacTaBiseT «OpeHa0yK»?

no

Ilpumepvr mem epynnoguvix OucKyccui:

1. Kakue MOMeHTHI BKIIOYaeT B cebs cuctema (GOPMUPOBAHUS AaCCOPTHMEHTa Ha
MPEANPUITHIX TUTAHUS?

2. Kakue cranmapTHbIe OMIMOKU JOMYCKAIOT PECTOPATOPHI MPHU COCTABICHUU MEHIO U KaKue
CIoCcOOBI X UCIIPABIECHUS MOKHO PEKOMEHI0BAThH?

3. Kakue 06a30Bble TPHUHIHUIBI HEOOXOAMMO Y4YeCTh HpHU OGOPMIECHHH MEHIO C IIeNbIO
AKTUBHU3AIUH MPOJAXK KYJTUHAPHOU MPOAYKIIUH HA MPEANPUATAN TUTAHUS?

4. Kakue MmeponpusaTHsi BKJIIOYEHBI B MPOIECC MPOABUKEHUS PECTOPAHHBIX YCIYT U YEM
MPEACTABICHO COACPIKAHNE KAKIOTO U3 HUX?

5. Kakwue croco0sl yBeTMUeHUS MPOIaK U3BECTHBI B PECTOPAHHOMN MpPaKTUKE?

6. Uem oTIM4aeTcst KpOCC-CeJUTHHT OT am-CeJlIuHTa?

Ilpumepvr munoguix 3a0anuii 013 KOHMPOILHOU PAOOMbL:

1. JlaliTe onpeneneHue TEXHUYECKOW SCTETUKU. YKa)KUTE€ MEPONPUATHUSA, KOTOPBIE HYKHO
IIPOBECTU B pecTOpaHax Uil BHEIPEHMS] B HUX JOCTHKEHUIN TEXHUYECKOW CTETHKH, Oa3UpysCh Ha
IIPAKTUKY JEATENBHOCTH PECTOPAHOB rOpoOJa.

2. Ilepeuncnure 3amauu Au3aiiHepa B pECTOpaHE M KAaKUM, C Balled TOUYKM 3peHuS,
3CTETUYECKUM TPeOOBaHUSIM JOJKEH OTBeYaTh (pacaj 31aHUsl U HHTEPhEP COBPEMEHHOTO PECTOPaHa.
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Temamuxka peghepamog:

1. ®upMeHHBIA CTHIIb MPEANPUATHAS OOMECTBEHHOTO MUTAHUS KaK BOKHEUIUNA KOMIOHEHT
€ro OJaronpUsSTHOTO UMHUJIKA

2. OmucaHue cMbICIa W 3HAYCHUS TPEHUHTOB Ui TEpcoHalla TPEANPHUSITHS TTHTAHWS,
MOCBSIIICHHBIX YMEHHUIO paboTaTh B KOMaHJEC U CTHUMYJIHPOBATH TOCTEU 3aIOJHATH NMEPCOHAIIBHBIC
AHKETBHI 110 UX YIOBJICTBOPEHHOCTH CEPBUCOM PECTOpaHa

3. Ilpouecc ynpaBieHus OpSHINHTOM MPEIIPUATHS TUTAHUS

4. PexiiaMHasi TIOJIUTUKA TIPEATIPUSITUS TUTAHUS

5. CunbHbIN OpeH]] — CUIIBHBIE YMOITUU

Temamuxka 0oxnaooe:

1. IIpumepsl MPOEKTHBIX pelIeHni Kade,

2. IIpumepbl NPOEKTHBIX PELIEHUH PECTOPAHOB,

3. [IpuMepsl MPOEKTHBIX PENIEHUH CTOJOBBIX MPOMBIIIEHHBIX IPEANPUATHMN,

4. ITpuMepbl MPOEKTHBIX PEIICHUI CTOJOBBIX BBICIIUX M CPEIHUX CHEIMATIbHBIX Yy4EOHBIX
3aBecHUM,

5. Ilpumepsl MPOEKTHBIX PEIICHUH IIKOIBHBIX CTOJIOBBIX U Oy(eTOB.

TunoBasi cTpyKTypa 3a4e€THOI0 3a1aHUS

Haumenosanue oyenounozo mamepuana Makcumanvhoe
Koluuecmeo 6annos
1. Konnenmuu mo3uimuoOHUPOBAHUS TTPEATIPUSTHS 13
0OIIIECTBEHHOTO TTUTAHMSI.
2. PexiamMHast moJIMTHKA TIPENIPUSATHS TUTAHUS. 13
3.B ToproBom meHTpe ropojia OTKpeIBaeTcs AeTckoe kade Ha 30 14
MeCT. 3aJlaHue: MPEIIOKUTE YCIYTH IS JeTed U UX POIUTENCH,
BKJItOUast yciryru nutanus, gocyra u apyrue (FOCT 30389-2013
u 'OCT 31984-2012)

IMoka3aTe/in U KPUTEPUHU OLIEHUBAHMS IUIAHUPYEMBbIX Pe3yJbTATOB OCBOEHH S
KOMIIETEHIIUI 1 Pe3yJIbTATOB 00yUY€eHUsl, IKAJa OlleHUBAHUSA

85—
100
0aJL10B

«OTJIMYHO»

MOBBIILICHUIO
hPEKTHBHOCTH
TEeXHOJIOTHYECKHX
[POLIECCOB
[IPON3BOJCTBA
MPOAYKLINU
0OIIIECTBEHHOT O
IMUTaHWUSI MaCCOBOI'O
M3rOTOBJICHUS U
CreaT3UPOBAaHHBIX

0TE€YECTBEHHOIO U
3apyOeKHOTO OITBITA B
001aCTH TEXHOJIOTUH
POM3BOICTBA
ITPOAYKIIUH
00II[eCTBEHHOTO
IMUTAHUI MAaCCOBOI'O
IM3TOTOBJICHUA U
CIICIIMATH3UPOBAHHBIX|
MTUTIEBIX TPOTYKTOB

MUIICBBIX MPOAYKTOB

MCCIIeIOBAaHU PBIHKA
[POIYKIIUK U YCIYT B
00acTH MPON3BOACTBA
MPOTYKIIUH
00IIECTBEHHOTO TUTAHUS
MacCOBOI'0 M3IOTOBJICHHUS
158 CHCHI/IaJ'II/ISI/IpOBaHHI)IX
[MUALLIEBBIX IPOLYKTOB,
MCTIOJB3YIOT PE3YJIbTaThI
MapKETHHTOBBIX

MCCJIECIOBAHUN IS

Tabmuma 5
HNupuxartop
dopmupyemMble Kpurepun YpoBeHb ocBOeHMS
IIxaJsa oueHUBaHUSA AOCTHKEHUS .
KOMIeTeHIHU OLICHMBAHMS KOMIeTeHIu i
KOMIIeTeHIUH
[1K-3. Criocoben IMK-3.1. [IpoBonuT  [3HaeT BepHO U B IpoaBunyTHII
pa3pabaThIBaTh MapKETUHTOBbIE MOJTHOM o0beme:
CUCTEMBI MCCIIeIOBAHUS TEXHOJIOTUI
MEpOIPUSATHH 110 [epeoBoOTo MapKETHHTOBBIX

21




pa3pabOTKH KOHIIEIIINN
MPEIIPUSATHS THTAHNS

'Ymeer BepHO U B
MOJTHOM o0bemMe:
MCIIOJIb30BaTh
MH(pOpPMALIMOHHBIE U
[TCJIICKOMMYHUKAIIMOHHBIC
TEXHOJIOTUH cOopa,
pa3MeIleH s, XpaHEeHHUs,
HAKOILJICHHS,
mpeoOpa3oBaHuUs U
repenavu JaHHBIX B
podeccroHanbHO
OpPHEHTHPOBAHHBIX
MH(POPMAIIMOHHBIX
crcTeMax

B chepe MapKeTHHTa
[IpEANPUATHI
00I1IECTBEHHOT O
MUTaHWS; pa3padaTeBaTh
KOHLICIIIINIO
[PEANPUATHS TTUTAHUS

70-84
0aJ1J10B

«XOpOoIo»

[1K-3. Crocoben
[pa3pabaThIBaTh
CUCTEMBI
MEPOIIPUATUIH 110
MOBBIIIICHUIO

B DEKTUBHOCTH
TEXHOJIOTUICCKHAX
MPOIICCCOB
MPOU3BOJICTBA
TIPOTYKITUHI
0OILIECTBEHHOT O
MTUTAHNS MacCOBOTO
M3TOTOBIICHUS U
CHeIMaTM3HPOBAHHBIX|
MUIIEBIX MPOYKTOB

IK-3.1. ITpoBogut
IMApKETUHI'OBBIC
MCCIICTOBAHHUS
[epeIoBoro
0TEYECTBEHHOTO U
3apyOeKHOTO OIBITA B
00J1aCTH TEXHOJIOTHU
[IPOK3BO/ICTBA
IPOTYKITUH
0OILIECTBEHHOT O
MUTAHKS MACCOBOTO
M3rOTOBJICHUS 1
CHeHUuaTM3UPOBAHHBIX
MUILEBBIX IPOLYKTOB

3Haer ¢
He3HAYUTEIbHBIMHU
BaMeYaHUAMM:
MEXHOJIOT'NU
MapKETHHTOBBIX
MCCIICIOBAaHHUH PBIHKA
MPOAYKIIUH U YCIYT B
00J1aCTH POU3BOJICTBA
[POTYKIHH
00IIIECTBEHHOTO ITUTAHUS
MacCOBOI'0 M3IOTOBJIECHHUS
M CIIeMATN3UPOBAHHBIX
[UIIEBBIX MPOIYKTOB,
MCIIOJB3YIOT PE3YJIbTaThI
MapKeTI/IHI‘OBI)IX
KMCCeIOBaHUN IS
[pa3pabOTKX KOHIICIIIUU
MPEIPUATHSI TATAHUS

Ymeer ¢
He3HAYNTEIbHBIMHU
BaMeYaHHsIMM:
MCIIOJIb30BATh
MH(POPMALIMOHHBIEC U
TEJIEKOMMYHHKAIIMOHHBIC
TeXHOJIOTUH cOopa,
[pa3sMEILECHUsI, XPaHCHUS,
HAKOTIJICHUS,
peoOpa3oBaHus U
repenavu JaHHBIX B
Mpo¢eCCHOHATHHO
OpPHEHTHPOBAHHBIX
MH)OPMAITHOHHBIX
crcTemMax

B chepe MapkeTHHTa
[IpEANPUATUI
00I1IECTBEHHOTO
MMUTaHWS; pa3padaTeBaTh

KOHICITIIUIO

IToBBIMIEHH DI
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MPpESANPUATHS TUTAHUA

50 -69
0aJ110B

«YAOBJIETBOPUTEJIbHO»

[1K-3. Criocoben
[pazpabaTbIBaTh
CHCTEMBI
MEPOIIPUATUI 110
MOBBIIIICHUIO

B HEKTUBHOCTH
TEXHOJIOTUICCKUX
MPOIICCCOB
MPOU3BOJICTBA
MTPOIYKITUHI
0OIIECTBEHHOTO
MTUTAHNS MacCOBOTO
M3TOTOBIICHUS U
CHeIMaTM3HPOBAHHBIX|
[UIIEBBIX MPOIYKTOB

IMK-3.1. IIpoBoauT
MapKeTI/IHFOBBIe
MCCIIeI0OBAHMS
[epeI0BOro
IOTCYCCTBCHHOI'O U
3apyOeKHOTO OIbITA B
00J1aCTH TEXHOJIOTHH
[IPOM3BOJICTBA
POTYKITUH
0OILIECTBEHHOT O

MU TAHUS MAaCCOBOI'O
M3rOTOBJIEHUS U
CHeUATM3UPOBAHHBIX|
MUILEBBIX TPOAYKTOB

3HaeT Ha 0a30BOM
YPOBHE, C OIIMOKAMM:
TCXHOJIOTUHN
MApKETUHI'OBBIX
MCCIIEIOBAaHUM PhIHKA
MPOAYKIIUH U YCIIYT B
00J1aCTH MPOU3BOICTBA
MPOAYKITUH
0OIIIECTBCHHOT O MMUTAHUS
MacCOBOTO U3TOTOBIICHHUS
W CTICIIHATN3UPOBAHHBIX
MUTIEBHIX IPOYKTOB,
MCTIONB3YIOT Pe3yIIbTaThI
MapKETHHT OBBIX
MCCJICIOBaHUN JIJIS
pa3paboTKK KOHIIETINH
MpCANPpUATHSA TUTAHUA

'Ymeer Ha 6a30BOM
YPOBHE, ¢ OLIUMOKAMM:
MCTIONT30BAaTh
nH(pOpMaNNOHHbBIE U
TeJIEKOMMYHHUKAIOHHBIC
TEXHOJIOTHH cOopa,
pa3MeIIeH s, XPaHECHHS,
HaKOIUICHHS,
mpeoOpa3oBaHus U
repeadd JaHHBIX B
Mpo¢eCcCHOHATBHO
OPHEHTHPOBAHHBIX
MH(pOPMALIMOHHBIX
crcTemMax

B cepe MapkeTHHTa
MpeaIpUATHH
00I1IECTBEHHOTO
MUTaHWS; Pa3padaTeIBaTh
KOHLICTIINIO
MpeANPUATHS THTAHUS

Ba3oBbIii

MeHee
50
0aJ1J10B

«HEYA0BJIETBOPUTEJIBHO»

[1K-3. Criocoben
pazpabaTbIBaTh
CUCTEMBI
MEPOIIPUATUIH 110
MOBBIIICHUIO

B EKTUBHOCTH
TEXHOJIOTUICCKUX
MPOIICCCOB
MPOU3BOJICTBA
MIPOIYKITUHI
0OIIIECTBEHHOTO
MTUTAHNS MacCOBOTO
M3TOTOBIICHUS U
CHeIMaT3HPOBAHHBIX|
MTUIIEBBIX IPOTYKTOB

IK-3.1. ITpoBogut
MapKETHHTOBBIC
MCCIIeI0OBAHMS
epe10BOro
IOTCYCCTBCHHOI'O U
3apyOeIKHOTO OIbITA B
00J1aCTH TEXHOJIOTHH
IPOM3BOJICTBA
POYKIUH
0OILIECTBEHHOT O

MU TAHUS MAaCCOBOT'O
M3rOTOBJIEHUS U
CHEeLUATM3UPOBAHHBIX|
MUIEBBIX TPOIYKTOB

He 3Haet Ha 6a30BOM
ypoBHeE:

TCXHOJIOTUHN
MApKETUHI'OBBIX
HCCIIEIOBAaHUM PhIHKA
[POIYKIIUH U YCIYT B
00J1aCTH MPOU3BOICTBA
PO TYKIUH
0OIIIECTBCHHOT O MMUTAHHS
MacCOBOTO U3rOTOBIICHUS]
M CIICIIUATN3UPOBAHHBIX
[MUIEBBIX MPOAYKTOB,
MCIIOJB3YIOT PE3YIIbTaThI
MapKETHHTOBBIX
MCCIIEIOBAHUN JIIST
pa3paboTKN KOHIIETIINH
MPpCANPUATHSA TUTAHUA

He ymeer Ha 06a30oBOM
YpOBHe:
MCII0JIb30BATh

KoMnerenuuu He
copMupoBaHbI
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nH(pOpManNOHHbBIE U
TEJIEKOMMYHHUKAIOHHBIC
TEXHOJIOTUH cOopa,
pa3MeIleH s, XpaHECHUS,
HAKOTIJICHUS,
MpeoOpa3oBaHus U
repenadyn JaHHbIX B
npodeccroHanbHO
OpPHEHTHPOBAHHBIX
MH(pOpPMaMOHHBIX
crcTeMax

B chepe MapkeTHHTa
[peaAnpUsATHI
00IIIECTBEHHOTO
MUATAaHUS; pa3pabaTHIBaTh
KOHLICTIIIO
[peANpPUATHS TTHTAHUS
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1. leanb u 3a1a4n TUCHUILIHHBI:

[enpto nmucnumianebl «KoOHLENTyallbHbIE pEIIEHUS B PECTOPAaHHOM OH3HEcCe» SBIISIETCS
pa3BUTHE KOMIIETCHIMA B 00JacTH pa3padOTKM M BHEIPEHUS KOHUEMIMUHA MpearpusTuit
pecTopaHHOro OM3Heca He OCHOBAHUM MapKETHHIOBBIX MCCIIEOBAHUI NEPEJOBOIO OTEUECTBEHHOTO
1 3apyOeXHOro OIbiTa B 00JaCTH CEPBUCHOM NEATEILHOCTH M YCIYT, TEXHOJOIMH IPOHU3BOJCTBA
IIPOAYKIUH OOLIECTBEHHOIO NMUTAHHUS MAaCCOBOIO M3rOTOBJIECHUS U CIELUAIN3UPOBAHHBIX MMUIIEBBIX
IIPOJYKTOB.

3anaun nucuumInHbl « KoHIenTyaapHbIe peleHus B peCTOpaHHOM On3Hece»:

- W3Y4YUTh TEXHOJIOTMHM DPHIHKA NPOXYKIHWH M YCIYr B OOJIACTH TPOU3BOJCTBA MPOIYKIUH
OOIIECTBEHHOTO MUTAHHUSI MACCOBOTO M3TOTOBJICHUS U CHIEIMATM3UPOBAHHBIX MMUIIEBBIX TPOAYKTOB;

- HAay4YUThb MCIOJb30BaTh pE3yJbTaThl MApKETHHIOBBIX HWCCIEIOBAHUHA JUIS pPa3pabOTKH
KOHIICTIIUY MPEIIPUATHUS TUTAHUS,

- HAYYUThb HUCIIOJIB30BAaTh MH(GOPMAIMOHHBIE U TEJIEKOMMYHUKAIIMOHHBIE TEXHOJOTHH cOopa,
pa3MelleHusi, XpaHeH!s, HaKOIUICHHsI, IpeoOpa3oBaHus U Nepeiadn JaHHBIX B chepe pa3paboTKu
KOHLIETIINY MPEANPHUITHI pecTOpaHHOTro Ou3Heca;

- HAY4YHUTb pa3padaThIBaTh KOHLEIUIO MPEAPUATUS TTUTAHUS.

2. Coep:xaHue JUCHUILIHHBI:

Ne

u/ HaumeHoBaHue pa3ie/ioB / TeM JUCHMILIHHBI

OCHOBBI CO3/1aHUS KOHIENTYaJIbHBIX PELICHUI B PECTOPAHHOM OM3HECE.

Pa3paboTtka pupMeHHOT0 CTHIISI B COOTBETCTBUU C KOHIICTIIMEH pecTopaHa

MeHr0, KaK 4yacTh (PMPMEHHOT'O CTHUJISI pECTOpaHa

Jlr3aliH SKCTEphepa U MHTEPhEpa PECTOpaHa

CepBucHas 4acTh KOHIIENIIUY PECTOPAHA

oaRIWIN

I/IHCTp}IMeHTLI HCCJICIOBAHUS PbIHKA.

TpyroeMKOCTh AUCHUILIMHBI cocTaBJjsieT 3 3.¢ / 108 yacos.

®dopMa KOHTPOJIS — 3auem ¢ OUEeHKOIL

CocraBuTeib:
K.T.H., IOLIGHT Kadeapbl TOBAPHOI SKCIIEPTU3bI, TEXHOJIOTHMH TOPTOBIIM U PECTOPAHHOTO OHU3HECa
Kpacnonapckoro ¢punuana POY um. I'.B. Ilnexanosa B.E. JIéBkuna
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