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OHNEHOYHBIE MATEPHUAJIbBI

M0 JUCHHILUIMHE ITHKA 1eJIOBbIX OTHOLIEHUI B peCTOPaHHOM OU3Hece

NEPEYEHb KOMIIETEHIIUH C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMUPOBAHUAA 110 JNCIUAIIIMHE

®opmupyeMBbIe NHauKaTopbl 10CTHKEHHSA
. Haumenosanue
KOMIIeTeHIIUH KOMIIeTeHI U Pe3ysbTaThl 00y4eHust
KOHTPOJUPYeMBbIX
(ko1 ¥ HaMMEHOBaHUe (kKo 1 HaIMEHOBAaHUE (3HaHuMs, yMEHHS) 1
pa3/iesIoB U TeM
KOMIIETCHIIUN) HUHUKATOPa)
YK-3. Cnocoben YK-3.1. [lonnmaer YK-3.1. 3-1. 3naer
OCYILIECTBIATH OCHOBHBIE aCIIEKThI OCHOBHBIE IIPUHIIUIIBI U
COLIMAIILHOE MEXJIMYHOCTHBIX U METO/IbI YIIPaBICHUSA

B3aNMOJICUCTBHE U
pean30BEIBaTh CBOIO
pOJIb B KOMaHJIE.

TPYHIIOBBIX
KOMMYHUKAaIUI1.
YK-3.2. [Ipumensier
METOIbI KOMaHIHOI'O
B3aMMOJICHCTBUS.

YeII0BEYECKUMHU
pecypcamu i
OpraHU3aLMK IPYIIIOBOMI
paboTHL

YK-3.1. 3-2. 3naer
METOAbI OLICHKHU

3¢ (heKTUBHOCTH
KOMaHIHOH paboTHL.
YK-3.1. 3-3. 3naer
OCHOBHBIE MOJIEITH
KOMaHA000pa30BaHus U
TEXHOJIOTHH
a¢hekTuBHOMN
KOMMYHUKAIUU B
KOMaHJIe.

YK-3.1. ¥-1. Ymeer
MIPOEKTUPOBATH
MEXIIMYHOCTHBIE U
TPYNIIOBEIE
KOMMYHUKAIUH.

YK-3.1. ¥-2. Ymeer
OTIPEEIISATH CBOIO POJIb B
KOMaHEC, CTaBUTh LCIIN U
(dhopMyupoBaTh 3a1a4H,
CBSI3aHHEIE C ee
peanusanuen.

YK-3.1. ¥-3. Ymeer
BBICTpanuBaTh
B3aMIMOJICHCTBHE C YIETOM
COIIMAIbHBIX
0COOCHHOCTEH YJICHOB
koManzael. YK-3.2. 3-1.
3HaeT TeopeTHIECKHE
OCHOBBI U IIPAKTUYCCKUEC
ACTIEKThI OPraHU3AINN
KOMAaHIHOH paOoTHI.
YK-3.2. 3-2. 3naer
OCHOBHBIE METO/IBI

Tema 1. OTuueckue
MIPUHIUIIEI 1 HOPMBI B
JICJIOBBIX OTHOIICHMSIX.
Tema 2. O011I€HNE KaK
WHCTPYMEHT STUKHU
JIEJIOBBIX OTHOIIIEHUIA.
Tewma 3. IlpaBuna
JIEJIOBBIX OTHOILIEHUH
Tema 4.
MeXIUYHOCTHEIE U
TPYIIIOBBIC
KOMMYHHKAITUH.

Tema 5. Monenu
KOMaHA000pa3oBaHus U
TEXHOJIOTHHI

s dhexTuBHON
KOMMYHUKAITUH.

Tema 6.
NunuBuyanbHbId U
IPYINIIOBON UMUK KaK
WHCTPYMEHT JIEJIOBBIX
OTHOIICHUM




aHaJIM3a IPYNIOBOTO
B3aUMOJICHCTBUS.
YK-3.2. 3-3. 3naer
METO]IbI aHAJTH3a
KOMAaH/THbIX pOJIeHl.
YK-3.2. ¥-1. Ymeer
MIPOSKTUPOBAThH U
OpTraHH30BHIBATh
KOMaHIHYIO paboTy.
YK-3.2. Y-2. Ymeer
OTNIPEACIATh U
KOPPEKTHPOBATh
KOMaH/IHbIE POJIH.
YK-3.2. Y-3. Ymeer
OTIpEIEIATh TIOTPEOHOCTH
YY4aCTHUKOB KOMaH/IBI B
OBJIAJICHUH HOBBIMU
3HAHUSMU ¥ YMCHHSIMU.

YK-4. Ciocoben
OCYILECTBIIATD
JIEJIOBYIO
KOMMYHHKALUIO B
YCTHOM U MUCBMEHHOMN
(dhopmax Ha
rocy/1apCTBEHHOM
si3pIKe Poccuiickoit
®denepauuu u
WHOCTPAHHOM (bIX)
sI3BIKE (ax).

YK-4.3. Ucnons3yer
JUAJIoT IS
COTPYHUYECTBA B
COLIMANBHOM U
npoeccnoHaIbHON

chepax.

YK-4.3. 3-1. 3naer
HOPMBI ¥ MOJIEITH
pEeYeBOro MOBEACHUS
MIPUMEHHUTENIBHO K
KOHKPETHON CUTYyalluu
aKaJIEMUYECKOTO U
podecCHOHANTBEHOTO
B3aNMOJCHUCTBHS.

YK-4.3. Y-1. Ymeer
BBICTpanMBAaTb MOHOJIOT,
BECTH AMAJIOT U MOJIWIIOT C
COOJTFO/IEHNEM HOPM
pEUYeBOro ITHUKETA,
apryMEHTUPOBAHHO
OTCTauBaTh CBOM MO3ULINU
W UJICH.

Tema 1. OTuueckue
MIPUHIUIIEI 1 HOPMBI B
JICJIOBBIX OTHOIICHMSIX.
Tema 2. O011IeHNE KaK
WHCTPYMEHT STUKH
JIEJIOBBIX OTHOIIIECHMIA.
Tewma 3. IlpaBuna
JIEJIOBBIX OTHOILIEHUH
Tema 4.
MeXIUYHOCTHEIE U
IPYIIIOBBIC
KOMMYHHKAIUH.

Tema 5. Monenu
KOMaHA000pa3oBaHus U
TEXHOJIOTHHI

s dhexTuBHON
KOMMYHUKAIUH.

Tema 6.
NunuBuyanbHbI U
IPYINIIOBON UMUK KaK
WHCTPYMEHT JIEJIOBBIX
OTHOIICHUM

METOINYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUNE JTAIIbI

®OPMUPOBAHUS KOMIIETEHIIUIA

Ilepeuens y4eOHBIX 32 JaHUI HA aYIUTOPHBIX 3aAHATHAX
Nupukaropsl noctmxkenusi: YK-3.1, YK-3.2, YK-4.3

OIIpOC mo reme 1. 9Tnueckne INPUHOUIIBI U HOPMBI B A€JIOBBIX OTHOIICHUSAX.
1. HpI/IBC,Z[I/ITe OIMPCACIICHUC TTOHATUS 3TUKHU JCITOBBIX OTHOIIICHUH.
2. Kakwme stHueckue IMPUHIUIBI CYHUTAIOTCA YHHUBCPCAJIBHBIMU [JI1 COBPEMCHHBIX OCJIOBBIX

OTHOILIEHUIT?




3. Kakue QaxTopsl ompenenstoT OTHONICHHE CyOBEKTOB JAETOBBIX OTHOIICHUH K ITHYECKUM
HOpMam?
4. B ueM COCTOHMT CYIIHOCTh M HPAaKTUYECKOE MPOSBICHUE HEAJCKBATHOCTU OTOOpaKEHUS
YelloBeKa U HeaJIeKBaTHOCTH CAMOOLICHKH?
5. CoOmoeHne Kakux 3TUYECKUX MPUHIUIIOB BBl CUATAETe HanOOJee BAXKHBIM JUIsS Pa3BUTHS
JICJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBHSIX?
Kak BbI mOHMMaeTe MOHATHE COIMATIbHAS OTBETCTBEHHOCTh?
7. B dYeM COCTOMT CYyIIHOCTb OCHOBHBIX MPHUHIIUIIOB COLMAIbHONH OTBETCTBEHHOCTH
opraHu3aiuu?
8. HazoBuTe npuymnHbI, NPUBOASAIINE K HEATHUHBIM JEHCTBUSAM OpPraHU3aIUH.
Kputepun onenkn (B 6aj1ax):
- 4 Gata BeICTaBIIACTCS 00y4YaIOIIEMYCs, €CIIH OH CBOOOIHO BJIAJICET MATEPHAIIOM 10 CYILIECTBY
3aJJaHHBIX BOIIPOCOB, JIOTMYHO M3JIaraeT MBICIIHU, POSBISET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MOJIKPEIUISS UX MOJIOKEHUSIMU HOPMATUBHO-TIPABOBBIX aKTOB U IPUMEpPAMU U3 peabHOU KU3HU;
- 3 0aJu10B BBICTABIIsIETCSl 00OyUaIOIIEMYCs, €CJIM OH BJIaJIeeT MaTepHalioM B IIOJTHOM 00beMe,
OTBEYAET MOCIIEAOBATENFHO, IEMOHCTPUPYET YMEHHE CPaBHUBATH U 0000IIATh TEOPETHUECKUI
MaTepual, JOIMyCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

o

- 2 0aJu1 BBICTABIAETCS o6yan01ueMyc;1, €CJIM OH 3HACT MaTCpHrall Kypca TUCHUIINIMHBI HEAOCTATOYHO
IIOJIHO, OTBEYACT HC BCCraa 1nocCjaca0oBaTciIbHO, COMBYMBO U OECCUCTEMHO IIpu aprymeHTanuu
(baKTOB, CO6BITHI>1, SIBJICHMI HE cChlIacTCs Ha HOPMBI 3aKOHOIATCJIbHBIX aKTOB,

- 0 Oa/IOB BBICTABIAETCS 06yt1afomeMyc;1, €CJI1 B OTBCTC AOIYILICHbI 3HAYUTCIIbHBIC OI_I_II/I6KI/I,
CBUACTCIIbCTBYIOIIMEC O HCJOCTATOUYHOM YPOBHEC €ro NOAroTOBKHU.

Omnpoc no teme 2. O0meHHe KAK HHCTPYMEHT THKH J1€JI0BbIX OTHOIIEHH .
Nuaukaropsl goctwkennsi: YK-3.1, YK-3.2, YK-4.3

1. B 4em cymHOCTh KOMMYHUKAaTHBHOW, HHTEPAKTHBHOM, IIEPLIENTUBHON CTOPOH OOLICHUS?
2. Kaxyro poib urpaet odpaTHasi CBS3b B I€JI0BOM OOIICHUN?
3. Kakue oOmenpuHATble HPAaBCTBEHHBIE TPEOOBaHUS K OOLICHUIO COCTABISIOT OCHOBY
KOMMYHHUKAaTHBHOH KYJIbTYphI?
4. Pa3BuTHE KaKHUX COLUAIBHO-TICUXOJOTUYECKUX YMEHHH CIIOCOOCTBYET MOBBIIIEHUIO YPOBHS
KOMMYHHUKAaTHBHOHN KYJIbTYPHI.
B kakux gopmax ocyriecTBisieTcs 1e10Boe oO1ieHue?
Urto Takoe nenoBas putopuka’?
7. PackpoiiTe CyIIHOCTh TNPHUHLMIIOB PEYEBOIO BO3JEHCTBHS, MCIIOIB3YEMbIX B JEJIOBOMN
puTtopuke?
8. Tlouemy HeBepOabHbIE KOMMYHHUKAIIMH UTPAIOT BAXKHYIO POJIb B 1€JI0BOM OOLIeHHH?
9. Kaxkwue BB HEBEepOATFHBIX KOMMYHUKAINI BB 3HaeTE?
10. Kaxyro nunpopmanno MOKHO MOJTYyIUTh, HAOII01as 32 MapTHEPOM?
Kputepun onenkn (B 6aj1ax):
- 4 Gayina BeICTaBisieTCs 00yJaroleMycs, €ClIM OH CBOOOJHO BJIAJIEET MAaTEPHAJIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JIOTMYHO M3JIaraeT MBICIIH, TIPOSIBIISIET CITIOCOOHOCTh apTryMEHTHPOBAThH OTBETHI,
MOJIKPEIUIss UX MOJ0KEHUSIMH HOPMaTHUBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 peaibHOM JKU3HHU;
- 3 GaJIJI0B BBICTABIISIETCS] O0YYAIOIIEMYCsl, €CIIM OH BJIAJIEeT MaTEPUAJIOM B ITOJIHOM 00BbEMeE,
OTBEYAET IMOCIIEA0BATENFHO, IEMOHCTPHPYET YMEHHE CPAaBHUBATH U 0000MIATh TEOPETHIECKUI
MaTepHal, JOMycKaeT JIMIIb MEJIKUEe HETOYHOCTH, HEe BIUSIOIINE Ha CYIITHOCTbh OTBETA;

oo

- 2 0aj1 BBICTABIISICTCS o6yqa101ueMyca, €CJIM OH 3HACT MaTCpHraJl KypCa TUCHUIIJIMHBI HEAOCTATOYHO
IIOJIHO, OTBEYACT HE BCCraa 1nocjacaoBaTciIbHO, COMBYMBO M OESCCHUCTEMHO IIpH apryMmEeHTallun
(baKTOB, CO6LITPII>1, SIBJICHHI HE CChLIACTCS Ha HOPMBI 3aKOHOJIATCIIbHBIX aKTOB,

- 0 0amIoB BBICTABISETCS O6y‘laIOIJ_[CMy'C}I, €CJIn B OTBCTC JONMYIICHbBI 3HAYUTCIILHBIC OIJ_II/I6KI/I,
CBUACTCIIBCTBYOIINE O HEJOCTATOUYHOM YPOBHE €0 MOATrOTOBKH.



I'pynnoBast nuckyccus no teme 3. [IlpaBuiia 1es10BbIX OTHOLIEHU i
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

1. IlpaBuna KOHCTPYKTHBHON KPUTHUKH.

2. Koudmuxr. [ToBenenne B KOHPIMKTHBIX CUTYAIHSX.

3. KynbrypHble pa3nuuusi U UX MECTO B JIEJIOBOM OOIICHUU.
Kputepun onenku (B 6a/1ax):
- 4 Gauta BbICTaBIIACTCS 00yUYaOIIEMYCs, €CIIH OH CBOOOJIHO BJIAJICET MATEPHAIIOM 10 CYLIECTBY
3aJIaHHBIX BOIIPOCOB, JIOTMUHO MU3JIara€T MbICIIH, IPOSIBIISIET CIIOCOOHOCTh apryMEHTUPOBATh OTBETHI,
MOJIKPEIUISS UX MOJIOKEHUSIMUA HOPMAaTHUBHO-TIPABOBBIX aKTOB U MIPUMEPAMU U3 PEeaIbHON KU3HU;

- 3 ©6aJu10B BBICTABIIsIETCSl 00yUaIOIIEMYCs, €CJIM OH BJIaJIeeT MaTepralioM B IIOJTHOM 00beMe,
OTBEUAET MOCJIECIOBATEIILHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIATh TEOPETUICCKHIA
MaTepual, JOIMYCKaeT JIUIIb MEJIKIEe HETOUHOCTH, HE BIMSIOIINE HA CYIIHOCTh OTBETA;

- 2 GaJi1 BBICTaBIIsIETCA 00yUaIOIIEMYCsl, €CJIM OH 3HAeT MaTepuall Kypca JUCLMIUIMHBI HE0CTAaTOYHO
MIOJTHO, OTBEYAET HE BCET/a MOCIeI0BaTeIbHO, COMBUMBO U OECCUCTEMHO MPH apryMEHTAIUN
(bakToB, COOBITHH, SBJICHNUIN HE CCHUIAETCS HA HOPMbI 3aKOHO/IaTEJIbHBIX AKTOB,;

- 0 Oa/IOB BBICTABIAETCSA 06yt1afomeMyc;1, €CJIn B OTBCTC HONMYIICHbI 3HAYUTCIILHBIC OI_HI/I6KI/I,
CBUACTCIIbCTBYIOIIMUEC O HEJOCTATOUYHOM YPOBHEC €ro IMOArOTOBKH.

Onpoc no Teme 4. Me:KJIMYHOCTHBIE U TPYNNOBbIEe KOMMYHUKAIMH.
HNuaukaropsl goctmwkennsi: YK-3.1, YK-3.2, YK-4.3

1. Kakue sneMeHTHl KOMMYHUKATHBHOTO MpOIEeCCa SIBISIOTCS, Ha Balll B3I, OMPEICISIIOT

3¢ (HEeKTHBHOCTH KOMMYHUKAIAH?

2. Moryr nu kakue-mubO 3JIeMEHThl OTCcyTcTBOBaTh? Kak 3TO oTpasurcs Ha mporecce

KOMMYHHKAIUU?

3. Kakumu akropamu onpenensercs crocod rnepeaayr HHGOpMaruu?

4. OxapakTepu3yiTe pa3IUuHbIe BUIBI KOMMYHUKATUBHBIX OapbepoB. [IpuBeanTe mpuMepsi.
Kpurepun ouenku (B 0asiax):
- 4 Gayuta BbICTaBIIAE€TCS 00YUaOLIEMYCsl, €CIIM OH CBOOO/IHO BJIAJICET MATEPHAIIOM 10 CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JJOT'MYHO U3J1araeT MBICIIH, IPOSBISAET CIOCOOHOCTh apryMEHTHPOBATH OTBETHI,
MIOJIKPETUISIS X TIOJI0KEHUSIMI HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEpPAMH U3 PeaibHOM JKU3HHU;

- 3 OaJTOB BBICTABJISIETCSI 00YJAIOMIEMYCS, €CJIM OH BJIAJICET MAaTEPUAJIOM B TTIOJITHOM 00bEMeE,
OTBEYAET MOCIJIE0BATENBHO, AEMOHCTPUPYET YMEHHE CPaBHUBATh U 0000IIaTh TEOPETHUECKUI
Marepurall, 10IMyCKAacCT JUIIb MCJIKUEC HCTOYHOCTH, HC BJIUAIOIINEC HA CYIHOCTDH OTBCTA,

- 2 Oau1 BbICTaBIIAETCS 00y4YarOIIEMYCsl, €CIIM OH 3HAeT MaTepuall Kypca JUCIUILIMHBI HEJ0CTaTOUHO
MIOJTHO, OTBEYAET HE BCerJia Mocie10BaTeIbHO, COMBUNBO U OECCUCTEMHO MPH apryMeHTalluu
(hakTOB, COOBITHI, SIBICHHUI HE CCHIIIACTCS HA HOPMBI 3aKOHOIATEIHLHBIX aKTOB;

- (0 OGamnoB BBICTaBIsAECTCS OOYYAIOIIEMYCs, €CIIM B OTBETE JOMYIICHBI 3HAYUTEIHHBIE OLINOKH,
CBUCTENHCTBYIOIINE O HEJOCTATOYHOM YPOBHE €0 MOJIMOTOBKH.

I'pynnoBasi 1uckyccusi mo reMe 5. Mojesim KOMaH1000pa30BaHUsA M TeXHOJI0THH P PexTUBHOM
KOMMYHHUKALIUH.
Nuauxarops! noctuxenusi: YK-3.1, YK-3.2, YK-4.3
1. Kpusucsl 1 KOHQIUKTHI B TPYNIIOBOM B3aUMOJIEHCTBUH.
2. Ilpobnema xkpurepueB mnpodeccHoHAIM3Ma TPYMIbl; TOHATHE <«IIPOPECCHOHATBHBIE
KOMITETEHIIMNY KOMAaH/IbI.
3. BHemnue u BHyTpeHHHE (AKTOPBI, OMpEAEISAIOIUE CIEHUPHUKY IeATeTbHOCTH TPYIIbl U
KOMAaH/Ibl B OpTaHU3alluU U BHE €€.
4. AcnexTsl aHaM3a rpyNnIoBoi ceccuu
Kpurepun ouenku (B 0aynax):



- 4 Gaa BhICTaBIIsIeTCsl 00yYaroIeMycsl, €CJIM OH CBOOOIHO BJIJICET MATEPHAIIOM 10 CYIIECTBY
3aJ]aHHBIX BOIIPOCOB, JIOTHYHO M3JIaraeT MBICIIH, TIPOSBISET CIIOCOOHOCTh apTyMEHTUPOBATH OTBETHI,
MOJIKPETUISS X MOJI0KEHUSIMH HOPMaTHBHO-TIPABOBBIX aKTOB U IIPUMEPAMH U3 PeaIbHOM JKU3HHU;

- 3 6aJUIOB BBICTABIISICTCSl 00YUAIOMIEMYCS, €CJIH OH BJIJIEET MAaTEPUAIIOM B TIOJTHOM 00BbEMeE,
OTBEYAeT IOCJICIOBATEIILHO, IEMOHCTPUPYET YMEHUE CPAaBHUBATH U 0000IIATh TEOPETUICCKHIM
MaTepual, JOIMyCKaeT JIUIITh MEJIKIE HETOYHOCTH, HE BIHUSIOIINE HA CYIIIHOCTh OTBETA;

- 2 6au1 BBICTaBJISIETCSL 00YYaIOIEMYCsi, €CJIM OH 3HAeT MaTepual Kypca JUCHUILTMHBI HEIOCTATOYHO
IIOJIHO, OTBEYAET HE BCETr/Ia IMOCIIeI0BATEIbHO, COMBYMBO U OCCCHCTEMHO MPHU apryMEHTAI[UH
($hakToB, COOBITUH, IBJICHUI HE CCHUIACTCS HA HOPMBI 3aKOHOAATEIHHBIX aKTOB;

- 0 OGayoB BBHICTABICTCS OOYYArOIIEMYCS, €CIM B OTBETE JOIMYIICHBI 3HAYUTEIbHBIC OIINOKH,
CBHJICTEIILCTBYIONINE O HEJOCTATOYHOM YPOBHE €r0 IMOATOTOBKH.

Omnpoc o teme 6. UnauBuayaibHbIA U TPYNINOBOH UMHM/IK KAK HHCTPYMEHT JeJIOBBIX
OTHOIEHH I
Nuaukaropsl goctmwkenns: YK-3.1, YK-3.2, YK-4.3

1. CymHoCTb U OCHOBHBIE XapaKTEePUCTUKH UMUIXKA JIEJIOBOIO YeI0BeKa?
Kakune kpurepnn nenecoodpazHo UCIOIB30BaTh Jisl BEIOOpa 3¢ (PEeKTUBHOM MOIEH JIEIIOBOTO
noBeneHud?
CymHOCTb ¥ BHJIBI AETIOBOTO 3TUKETA?
Kakue Buibl 1€J10BBIX IPUEMOB BbI 3HaeTe?
[Touemy nenoBOMY YeIOBEKY HEOOXOAMMO 3HATH 00 OCOOCHHOCTAX HAIMOHAIBHOTO STUKETA?
OTUKET U UMHJIXK JICJIOBOTO YEJI0BEKa,
OTUKET NPUBETCTBUH U MIPECTABICHUS, BU3UTHAS KAPTOUKA.
Buemnuit 065k aenoBoro yesnoBeka. OCOOEHHOCTH BHEIIHETO OOJIMKA )KEHIIUHBI.
. IloBeneHune B OOIIECTBEHHBIX MECTaX.

10. DTHKeT ACIOBBIX MPHUEMOB.

11. UckyccTBO KOMIUIMMEHTA.

12. IlpaBuna Bpy4eHus moaapka.
Kputepun onenku (B 6aj1ax):
- 4 Gayina BeICTaBIsieTCs 00yYaroIeMycs, €ClIM OH CBOOOJHO BJIJIEET MAaTEPHAJIOM IO CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO M3JIaraeT MBICIIH, POSBISET CIOCOOHOCTh apTryMEHTHPOBATH OTBETHI,
MOJIKPETUISs UX MOJ0KEHUSIMH HOPMaTHUBHO-TIPABOBBIX aKTOB U IIPUMEpPAMH U3 peaibHOM JKU3HHU;
- 3 GaJIJI0B BBICTABIISIETCS] 00YYAIOIIEMYCsl, €CIIM OH BJIaJIeeT MaTepUalioM B ITOJIHOM 00beEMeE,
OTBEYAET MOCIIEA0BATENFHO, IEMOHCTPUPYET YMEHHE CPaBHUBATH U 0000IIATh TEOPETHUECKUI
MaTepHal, J0MycKaeT JIMIIb MEJIKUEe HETOYHOCTH, HEe BIUSIOIINE Ha CYITHOCTbh OTBETA;
- 2 GaJi1 BBICTaBIsIETCA 00yUaroIeMycsl, €CJIM OH 3HAeT MaTepHall Kypca JUCIMITIMHBI HEOCTATOYHO
MIOJTHO, OTBEYAET HE BCET/Ia MOCIIeI0BaTeIbHO, COMBUNBO M OECCUCTEMHO MIPH apryMEHTAIUN
(bakToB, COOBITHI, SIBJICHNI HE CCHUIAETCS HA HOPMBI 3aKOHO/IaTENIbHBIX AKTOB,;
- 0 GamioB BeICTaBiIIETCS OOyyarolleMycs, €Clii B OTBETE JOMYILIEHbl 3HAUYUTENbHBIE OHIMOKH,
CBHJIETEIILCTBYIOIINE O HEJOCTATOYHOM YPOBHE €T0 IMOATOTOBKH.

N

©END O AW

3ananus AJs1 TeKyIero KOHTPoJIst
Tect mo Teme 1. ITHYeCKHE NPUHIUIBI 1 HOPMbI B 1€JI0BBIX OTHOILIIEHHAX
Nuaukaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3
1.BbiGepuTe NpaBUIbHBIN OTBET:
ABTOp KOHIIETIIIMH «CBO0O/1a KaK TTO3HAHHAS HEOOXOIUMOCTh:
Apucrorens;
=I"eremns;
Kanr;
Caprtp.



2. Bei0epuTte npaBUJILHBIH OTBET:

B pamkax 3anagHoOM €BpOMEHCKOM KyJIbTYphl IEPBOCTENEHHOE BHUMAHUE YIEISAETCS
CJIEYIOIUM ATHYECKUM HOPMaM:

[Tonb3a, BEITOAA, TPYAOIIOOHE;

=CnpaBeUTHBOCTh, 100po, 61aro;

Yects, cBOOO1a, BEpa

TonepaHTHOCTH
3. BoiOepure npaBuJIbLHbINA OTBET:

Briienure npuHIHMI, HA KOTOPOM HE MOKET OBITH OCHOBAHO JIEIOBOE OOIICHHE:

JloOpoxenaTenbHOCTb;

[Topsimo4HOCTB;

TakTUYHOCTE;

YBaKUTEIBHOCTD;

=3Jrousm
4. Boi0epuTe NpaBUJIbLHBIH OTBET:

BBICOKOKYIBTYpPHBIN YEJIOBEK BCEIa:

3aKOHONOCIYILIHBINA, MOPAIIbHO YCTONYNBBIN;

[TorenuuanbHbIN O€37ENBHUK;

IIpecTynHuk;

CKIJIOHHBIN K 37I0yNOTPEOICHUSAM CITY>KEOHBIM TOJIOKEHHUEM;

=YecronoOuBbIi
5. BoiOepuTe NpaBUIbHBIN OTBET:

JenoBas Oecena npeanosaraer:

Hcnonb3oBaHue necTu;

Hcnonp30BaHuE IUTEPATYPHOTO S3bIKA;

=KoMIuImmMeHTapHO€e BO3/IEUCTBHE;

Upe3MepHOoe UCTI0Ih30BAHNE HHOCTPAHHBIX CJIOB U IPO(PECCHOHATIBHOTO JKaproHa
6. Bbi0epuTe NpaBUIIbHBIN OTBET:

K HeBepOanbHBIM CpeIcTBaM JIEIOBOTO OOIIEHUSI OTHOCSTCS:

[enoBas nepenucka;

=MuMUKa; KECTHI;

[TpodeccrnonanbHbIN KaproH;

PeueBble KOHCTpYKIMY;

CouuanbHble TUAJIEKThI
7. BoiOepuTe NpaBU/IbHbIN OTBET:

K cnocoOy perynarpoBaHus MEXIMUYHOCTHBIX OTHOIIEHUI HE OTHOCUTCS:

[TpoexTupoBanue, GOpMUPOBAHHUE U PA3BUTHE CUCTEMBI B3aMMOOTHOIIEHHUI;

=PerynupoBaHnue MeXTpyIIOBbIX OTHOIICHUN;

V4er conuanbHO-TICUXOJOTUYECKUX MTPOLIECCOB U SBJICHUI B KOJIJIEKTHBAX;

LlenenanpaBneHHoe OOy4YeHHE TIEPCOHANa COBPEMEHHBIM TEXHOJOTHSIM HPAaBCTBEHHOI'O
B3anmooTHOIIEHUS
8. BoiOepuTe npaBUIIbHBIN OTBET:

Kak Ha3pIBaeTCsi HEyMeHue MpU OOLIEHUH OIPENEIUTh HEOOXOAUMYIO MEPY B BBIPAKEHUSIX U
IIOCTYIKAX, B IPOSIBIICHUN UHTEpECA K IPYrOMY YEJIOBEKY

becrakTHOCTB;

BocnutanHocTs;

ITopsimouHOCTS;

=TaKTUYHOCTB;

YBaxeHue
9. BeiOepuTe NpaBUIIbHBIN OTBET:

Kakas sTnueckasi KaTeropust JIe)KUT B OCHOBE BbICKa3biBaHUsI «Bce paBHBI mepes 3aKOHOM U
CyZIOM»
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Jonr;

JlocTOMHCTBO;

OTBETCTBECHHOCTD;

=CnpaBeyIBOCTb;

Yectb
10. BoiOepuTe npaBUJIbLHbIH OTBET:

Kakas aTudeckas KaTeropusi TepeJacT MOPAITbHYI0 HEOOXOAMMOCTh  BBITIOJHEHHUS
OOIIECTBEHHO MOJIE3HBIX 00S3aHHOCTEH

bnaro;

=Jlomnr;

CuacTtbe;

YecTs.

11. Boumure oTBeT B CBOOOAHOM moJie (CJIOBO € 3arjiaBHOl OyYKBbI Ha PYCCKOM Sfi3bIKe B
HMEHHUTEJIbHOM IaJiexe):

— (dopma pacropspKkeHUusi, MPUMEHseMas B YPE3BBIYAMHBIX CHUTYyallUsAX, a TaKxke TII0
OTHOIICHHUIO K HEJOOPOCOBECTHBIM COTPYTHUKAM

=]Ipuka3
12. Bnummre oTBeT B CBOOOAHOM MHoOJIe (CJOBO € 3arJaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HMEHHUTEJTBLHOM MaJIexKe):

— JMYHOE BJIMSHHUE YeIOBEKa Ha KOJUIEKTHB, KOTOPOE OH MPHOOPETaeT CBOUM TPYIOM,
poecCHOHATBHBIME 3HAHUSMHU, OPTaHU3aTOPCKUMHU CIIOCOOHOCTSIMH, HOBOBBEJICHUSIMU, YMCHHEM
paboTaTh ¢ JH0bMU

=ABTOpUTET
13. Bnummre oTBeT B CBOOOAHOM MoOJie (CJIOBO € 3arjaBHON OyKBbI Ha PYCCKOM SI3bIKE B
HMEHHUTEJTBLHOM TaJiexe):

— COBOKYITHOCTb IPaBWJI MOBEACHUSI OMPEICTICHHON COLMaIbHON TPYIIbBI, 00eCTIeYnBaroIas
HPaBCTBEHHBIM  XapakTep  B3aUMOOTHOIICHUH, OOYCIOBJIEHHBIX  HJIM  COMPSIKEHHBIX €
npodeccnoHanbHOM 1A TEbHOCTHIO

=[IpodeccronanbHas 3TuKa
14. BnummTe oTBET B CBOOOHOM MoJie (iudpa):

Crates ®@epepanbHoro 3akoHa «O TOCYIapCTBEHHOM TIpaxaaHCKoW ciyxbe Pdy,
OTIpe/IeTISIONIAsi OCHOBHBIE TPEOOBAHUS K CIIY:)KeOHOMY MOBEIEHUIO TPaXAaHCKOTO CITYKAIEero:

=18
15. Bnoummre oTBeT B CBOOOAHOM MoOJie (CJOBO € 3arjaBHOIl OyKBBI HA PYCCKOM SI3bIKe B
HUMEHHUTEJTbLHOM TaJiexe):

— OJMH U3 OCHOBHBIX D3JIEMEHTOB CHCTEMbl MOTHBAllMM W CTUMYJIHUPOBAHUSA TpyJla
IepcoHaa, BCEe TO, UTO MPEACTABISAET s paOOTHHKA LIEHHOCTh UJIM MOXKET Ka3aThCsl €My LIECHHBIM

=Bo3HarpaxeHue
16. Bnummre oTBeT B CBOOOAHOM MoJie (CJI0BO € 3arjiaBHOl OyYKBbI HAa PYCCKOM Si3bIKe B
HMEHHUTEJIbHOM Najiexe):

— YCTaHOBJICHHBIN MOPSIIOK MOBE/ICHUS rae-11oo
=DTHKET
17. Bnumure OoTBET B CBOOOAHOM moJie (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fi3bIKe B
HMEHHUTEIbLHOM Najiexe):

— HaOOp PTHYECKUX MPABUI U PEKOMEHAAINHN, KOHKPETUZUPYIONTUX dTHUYECKUN KOACKC IS
Ka)XJIOTO COTPYAHHUKA C YYETOM €r0 JOJIKHOCTH, ONbITAa U T. II.

=KapTsl 3THKH
18. Bnummre oTBeT B CBOOOAHOM MoOJIe (CJOBO € 3arjaBHOH OYKBbI Ha PYCCKOM fI3bIKe B
HUMEHHUTETbLHOM MaJiexe):

— ¢opma OOIIECTBEHHOTO CO3HAHUS U BUJ OOIIECTBEHHBIX OTHOIICHUH, HAMPABICHHBIX HA
YTBEPKJICHHE CAaMOIICHHOCTH JIMYHOCTH, PABEHCTBA BCEX JIFOACH B UX CTPEMJICHUHM K CYACTIUBOU U
JIOCTOMHOM KU3HHU, BBIPAKAIOIINX UJI€a] YE€JIOBEYHOCTH, TYMaHUCTUUECKYIO MIEPCIIEKTUBY UCTOPUHU
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=Mopaisb
19. Boummre oTBeT B CBOOOAHOM Io0Jie (CJI0BO € 3arjiaBHONl OyKBbI Ha PYCCKOM Si3blKe B
HMEHHTEJIbHOM Iajiexe):

JlesiTenbHOCTh PYKOBOJMTEINSI, HANpaBiICHHAs HAa KapbepHBbIM M NMPOPECCHOHANIBbHBIA POCT
COTPYJHHUKOB:

KapbepHblit MOHUTOPUHT

=KapbepHblii MAPKETHHT

CrumynupoBaHue
20. BnumuTe oTBeT B CBOOOAHOM moJ1e (HU(ppY):

Cratbs ®@enepanbHOro 3akoHa «O TOCYIapCTBEHHOW TpakIaHCKOW ciyxoe Pdy,
MPOBO3TJIAIIAIOIIAS TPUHIUII BEPXOBEHCTBA 3aKOHA B CIY)KEOHOH NEATENbHOCTH TPaKAAHCKUX
CITyXaluX:
=15
21. Boi0epuTe NpaBUIbHBIN OTBET:

CroxwuBiIeecs y OKpYKaroIuX MHEHHE O HPAaBCTBEHHOM OOJIMKE JIMYHOCTH WJIA KOJJICKTHBA,
OCHOBAHHOE Ha €ro MPEIIECTBYIOIIEM OBEICHUH U BBIPAXKAIOLIEECs B IPU3HAHUM €T0 3aCiyT,
Ha3bIBACTCS:
ABTOpPUTET;
vk,
[TonynspHOCTS;
IIpecTnxk;
=Penyrauus
22. BoiOepuTe npaBUIIbHbIN OTBET:
TakTUYHOCTB - 3TO:
BHyTpeHHuUl rojoc 4ea0BeKa;
OmnpeneneHHblil Kpyr 00s13aTENIbCTB U UCTIOTHEHNE CBOMX 00sI3aHHOCTEH, CIIOKUBILIUXCSI HA OCHOBE
poeCCHOHATBHBIX WA OOIIECTBEHHBIX OTHOIICHHA;
Crnenan, ¥ 4YTO XOTEJI CAENATD;
=CnocoOHOCTb U NIPUBBIYKA YEJIOBEKA BECTH ce0s1, yBaXkasi JOCTOMHCTBO JIPYroro 4el0BeKa;
CriocoOHOCTD YenoBeKa OCYIIECTBISATh BHYTPEHHUI HPAaBCTBEHHBIM CAMOKOHTPOIIb;
DOMOI1H, 3aCTaBISIONIME YEI0BEKa CTPaaTh MO MOBOY PACXOXKACHUN MEXy TEM, UTO OH
23. BoiOepuTe npaBUIIbHBIN OTBET:
VYKaKuTe OCHOBHBIE KaTErOPUH STUKU
=J106po u 3710;
[IpoctpancTBO M Bpems;
Cso0Ooga;
CoBecThb
24. BoiOepuTe NpaBUIIbHBIN OTBET:
VYkaxuTte paMUIINI0 PyCCKOrO MUCATENsl U MBICIHUTENS, CYHUTABILETO, YTO «IIPU3HAHUE
HE00XO0AMMOCTH MPOTUBIICHNUS 31y HACWJIMEM €CTh HEe YTO MHOE, KaK OMpaBAaHueE JIFOJbMH CBOMX
MIPUBBIYHBIX U3JII00JIEHHBIX TOPOKOB: MECTH, KOPBICTH, 3aBUCTH, 3I0CTH, BIACTOIIOOMUS.
B.C.ConoBbes;
=JI.H.Toncroi;
H.A bepases;
C.H.bynrakos;
®.M. [locToeBCKuUit
25. Bbi0epuTe HECKOJIBKO NIPABUJIbHBIX OTBETOB:
Kanonununble npaBuiia npeacTaBieHUs:
XKenmuna neppast peACTaBIAETCS MY>KUUHE;
Jluua ¢ 0osiee BHICOKUM CTaTyCOM IPEJICTABIISIOTCS JIIOJIIM CO CTaTycOM 00Jiee HU3KHUM;
=Munaamme no Bo3pacty NpeACTaBISIOTCS CTapIINM;
=My»X41Ha NepBbIM NMPEICTABIAETCS KEHIINHE
10



26. Boi0epuTe HECKOJIBKO NMPAaBUJIbHBIX OTBETOB:

OyHIaMeHTaIbHbIE TPUHIIMIIBI aIMUHUCTPATUBHOMN 3TUKH (TPU MPABWIBHBIX OTBETA):
be3ycnoBHAsE UCITOTHUTENBHOCTD;

bropokpartusm;

=['ymanusm;

=3aKOHHOCTb;

=CrpaBeJIMBOCTh

27. Bbi0epuTe HECKOJIbKO MPAaBUJIbHBIX OTBETOB:

UYro n3yyaer Hayka 3THKa

=Moparib;

=HpaBCTBEHHOCTB;

[ToBeneHne KaXKA0ro KOHKPETHOTO YeJIOBEKa B OOIIECTBE;

[TonuTyeckoe ycTpoicTBO OOIIECTBA;

ConuanpHble MpoOJIeMBbl 00IIECTBA;

Tpagumum, 00br4an, HapOJHOE TBOPUECTBO

28. Boi0epuTe HECKOJIbKO MPABUJIbHBIX OTBETOB:

JlenmoBoe 0OIIEHUE peaTn3yeTcs B CICIYIOIINX OCHOBHBIX (hopMax:

=JlenoBas Oecena

=TeneoHHbIE TEPETOBOPHI

=/lenoBbIE IEPETOBOPHI

JlemoBoe noBeaeHNE

29. Boi0epuTe HECKOJIbKO MPABUJILHBIX OTBETOB:

K ncuxonorudeckum Oapbepam OOIICHHUS OTHOCSTCS:

=Arpeccus

Vixkac

=Crpax

=Paznpaxenue

30. Boi0epuTe HECKOJIBKO NPABUJILHBIX OTBETOB:

K ncuxonoro-nuaakTuaeckum IpUHITMIIAM PEUYEBOT0 BO3JACHCTBUS OTHOCSTCS:
=[IpuHIuUn accorMaTuBHOCTH

[TpuHIUIT SKCTEHCUBHOCTH

=[IpuHIMN KCTPECCUBHOCTH

=[IpuHUMNI TOCTYITHOCTH

Kputepun onenkmn:

5 GaIOB: BBICTABISIETCS CTY/AEHTY, KOTOPBIM MPaBUILHO BHINOIHMI 3aaHus Oonee yuem 80%;
4 Ganna: BBICTABISETCS, €CITU MPABUIBLHO BBITIOIHEHO TECTOBBIX 3a/1aHuit oT 60 10 79%:;
3 Gayna: BBICTABIISIETCS, €CIIM MIPABUIJIBHO BBIMOJIHEHO TECTOBBIX 3afaHui oT 40 10 59%;
2 Ganna: BBICTABISETCS, €CITU MPAaBUIBLHO BBITIOTHEHO TECTOBBIX 3a1anuit ot 30 10 39%;
1 Gayut: BBICTABIISIETCSI, €CJIM MTPABUIILHO BBIMOJHEHO TECTOBBIX 3anaHuit ot 20 10 29%;
0 GayoB: BBICTABISIETCS, €CIH MPABUIBHO BHIMOTHEHO MeHee 20% TeCTOBBIX 3aaHUN.

Keiic no Teme 2. O01menne Kak MHHCTPYMEHT 3THKH /1eJIOBbIX OTHOLLICHHUIA.
Nuauxaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3

A). Kak Bbl moHMMaeTe "30510TO€ MpaBuiio" HpaBcTBeHHOCTH? OO03HAYBTE €ro CojepKaHue B
COBpeMeHHBIX ycnoBusaX. CocTaBbTe TEKCT BBICTYIUIEHUS. [IpuBenuTe mpuMepsl U3 COBPEMEHHOMN
KHU3HH, IPAKTUKH.

b). Ilpumenute "3010TO€E NpaBmiI0" HPAaBCTBEHHOCTHU B PA3JIMUHBIX CUTYaLUsIX:

1) n1Ba Mpo1aBIa CIOPST MO MTOBOTY TOPTOBOM CIEIIKH;

2) cTapblil YEIOBEK HYKIa€TCsl B IOMOILX MOJIOJIOTO;

3) MOJIOTIO YEIOBEK HE YCTYIAeT MECTO KCHIIMHE C PEOCHKOM;

4) TONIOAHBIN KpaJeT KyCoK xJieba;
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5) noApyXKH "MepeMbIBaIOT KOCTOUKH" 3HAKOMBIM;

6) TpaKIaHUH OTKA3bIBACTCSI OT BOMHCKOM CITY>KOBI;

7) B 1O0ME IpecTapesblX )KUBYT POAUTEIN OOECIIEUEHHBIX AETEH.

8) 1eTu BOCIIUTHIBAIOTCS B IETCKUX JOMaX MPH JKUBBIX POJTUTEIISX.

Haiime omeemul na cedyrowue ONPOCHL U 0OOCHYIIMeE UX:

1. VauBepcanpHO 1M "30510TO0€ mpaBmwio"? J[ocTaTOYHO JIM OJTHOTO IIpaBWia Ha BCE CIydau
KU3HU? ApPryMEHTUPYITE CBOU OTBET.

2. Tloyemy Takue NHOHATHUA U KATETOPUHM, KaK HPaBbl, MOpaJbHbIE HOPMBI, IIEHHOCTH,
uzaeaibl, 100po M 3710, JOJIT, COBECTh, YeCTh M JOCTOMHCTBO YIOTPEOJISIOTCS TOJIBKO B 3TUKE WIIH
MPEUMYIIecTBEHHO B He? OOOCHYITE CBOM OTBET.

Keiic mo Teme 3. [IpaBuiia 1e10BbIX OTHOIIEHU
Nuauxarops! noctuxkenus: YK-3.1, YK-3.2, YK-4.3

[Tpoutute Texer: "Ilarpuornyeckuii nonr "B.I1. Cepsikona.

CeroaHs, B MUpHOE BpeMs, Mbl HE MOXEM HE TOBOPUTh O MATPUOTHUYECKOM JIOJITE,
HCIIOJIHEHHOM JI0 KOHIA noxapHbiMU YepHoObu1st. Kak 10051€CTHO OHM cpakaauch, YTOOBI OTOHB C
KPOBJIM YETBEPTOrO 3HEProOJOKa M IEPEeKphITh €My JOopory K TpeTbeMy. B mepBble MUHYTBHI
MOXKapHBIX ObUTO 28 uenoBek. HampammBaeTcsi cpaBHEHUE € JIBAALATHI0 BOCEMBIO TaH(UIOBIAMH Y
pa3be3na JlybocekoBO B COPOK IIEPBOM BOEHHOM IOy - CIIPABEJINBOE CPABHEHHUE.

Crapuuii cepxxant MBan AnexkceeBudy byTprMeHKO, KOMaHAUP OTAEICHUS, B PAlopTe MUCal:
"Kax/plif 3Ha71 W MOHUMAJ, Ha YTO UAET. Sl Kak KOMaHAMp OT/AENCHMs, JENyTaT ropcoBeTa XOouy
OTMETHTb, YTO BCE, YTO 3aBUCEIIO OT HAC, MBI CJEJIAlIM, U BBIIIOJHWINA Y€CTHO U J00pocoBecTHO". A B
pasroBope BbIpazuiics kopode: "Jlonr ects poar". IloxkapHeie YepHOObUIS 3HAIM BBICOKOE MOHATHE
"nonr" u BemonHWwH ero. (Cepskos, B.I1. JloroBop mo coBectu /B.I1. CepsikoB - M.: COBpeMECHHUIK,
1986. - C. 34).

A BOT cTpokH U3 ctuxorBopenust Auapest Bosuecenckoro "/{ymsl o YepHoObLie":

[ToxxapHbie

YepHOOBLIS - 3TO Te,

Kto B 00y4eHHbIi

el 00BbEKT,

pEeaKTop MOTYILNIT

CKET KOXKY U OJICKTY.

Ce0s He criac.

Cnac Kues u Oneccy...

Kaxk b1 cuumaeme:

1. Kaxue MopasibHbIe KauecTBa MPOSBIISIIN MOkKapHble YepHOObLIs?

2. Kakue yepTsl XapakTepa HY’HO BOCIIUTBIBAThH B cebe, 4TOObI OBITh "3a BCe BOKPYT Iepe
Oyayumm B otBete?" [loskapHble MPUHSIIM BEPHOE 3TUYECKOE pelIeHne?

3. Kak oTHOCHJINCH K BBIIOJIHEHUIO CBOUX 00sI3aHHOCTEN MOXKapHbIE?

4. B deM 3akiroyaeTcs JIMYHAs MOpaJibHasi OTBETCTBEHHOCTh?

5. Kak BBl gymaere, 3Hau JM cojiep)KaHUe U XapakTep n3dpaHHoU npodeccun? yIuThIBAIU
JI1 TOTpeOHOCTH 00IIECTBa B JAHHOM BH/JIE TPY/1a, TOHUMAJIH JIU €r0 COLUAIbHBINA CMBICI?
Kputepun onenkmn:

2 0aJul - BBICTAaBISIETCS CTYIEHTY, €CIM OH TPABWJIBHO pEHIMI KeHC, XOpOomio 3HaeT
TEOPETUYECKHUE ACIIEKTHI PELICHMS Keiica,

1 ©Oanna - BbICTAaBNSETCS CTYIEHTY, €CIM OH MPaBWJIBHO peIni KeWc, J0CTaTOYHO
apryMEHTHUPOBAJI X0 PELICHHUs, HO JOIIYCKal HEKOTOPbIE HETOUHOCTH IIPH PEIICHNHN KEHca;

0 0a/1J10B - BBICTABIISIETCS CTYJICHTY, €CJIM OH HE BBHIMOJIHUI HOpMY | Gaia

JenoBasi urpa no reme 4. MekIM4HOCTHBIE U TPYNINIOBbIe KOMMYHUKALMHU
Nuauxaropsl noctuxenusi: YK-3.1, YK-3.2, YK-4.3
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[lenb  urpsl: mpodeccuoHanbHOe caMoolpeaeneHue, (QopMHUpOBaHUE KOMMYHUKATUBHOHW U
HPaBCTBEHHOU KOMIIETEHTHOCTH, CTUMYJIUPOBaHUE TBOPYECKOTO CaMOpa3BUTHUS u
CaMOCOBEPILLIEHCTBOBAHUE JIUYHOCTH.

Y4acTHUKH HI'PBL: CTYACHTBI

Benynmit. Kaxxaplii 4ea0BeK CTPEMUTCS CTaTh YCIICIIHBIM B XKU3HHU. HO ycrnex NmpUXOAHUT TONBKO K
TOMY, KTO Hamén ceds, Hamén MMEHHO Ty 00JacTh, II€ OH MOXET AOCTUrHyTh ycnexa. IlyTh k
KU3HEHHOMY yCIIeXy HUKOTJa He MO3JHO HaunHaTh. [loyemy OblI ceifuac He mocTaBUTH cebe Ielb
cTajb NPOoECCHOHATIOM BBICOKOIO KJjlacca B U30paHHOM npodeccuu U pyKOBOAUTENIEM KaKoro-iuoo
peanpusaTHs, GUPMBbL, areHTCTBa?

W nytb y Hac cerofHs TOJbKO WUrpa moja Ha3zpaHueM «CynepOoccy», HO OHa Hac MOXET MHOIOMY
HAy4YHTh: paboTaTth HaJ co0OH, CTaBUTh LENW M HCKATh IyTH MX NOCTHXKEHHUs. Wrpa CroxeTHO-
poJseBas, 3Ha4MT, KaXIblil y4aCTHUK Oy/eT UCIOJIHATh CBOIO POJIb, BOWIET B 00pa3 COBPEMEHHOIO
pykoBoutensi. CioXKeTbl UTphl OyAYT CaMbIMH Pa3sHOOOPa3HBIMH M TO3BOJSAT U YYaCTHUKAM, H
3pUTEINSIM [10Ka3aTh CBOU CIIOCOOHOCTH U TBOPYECKUH MOTEHIUAIL.

I/ITaK, MMPEACTaBJIAKO YHAaCTHHUKOB Haliein UIPBL:

1. T'enepanbHBIN AUPEKTOP aBUAKOMIIAHUU «APPODIOTY;

2. PykoBoauTtens TypucTHUUeCKO Gpupmbl «Bbikca — Typ»;

3. Jupexrop aBTozaBoma OAO «"'A3»;

4. JlupexTop AHTJIANCKOU LIIKOJIBI itie: OM3HECMEHOB «ACR»
(Ability (ymenue) Confidence (yBepenHnocts) Respect (yBakenue));

5. T'maBa xommbroTepHO# pupmbl OO0 «CTpaHa KOMIBIOTEPOBY;

6. 3aBemyromas cagoHOM KpacoTsl «Nota Bene»

ITo3nakomMuMcs MoOJIMKeE C Y4aCTHUKaAMHU.

IHepsblii 3Tan: «BU3UTHAA KAPTOUKA YHYACTHUKAY.

Benynwmit: Teneps, kKoraa Mbl IMO3HAKOMWINCH C BHU3WTHOW KapTOYKOM KaKIOTO YYACTHHKA,
HE00XO0/AMMO BBICIYIIATh 3KCIEPTHYIO IPYIMILY, KOTOpas OyJeT aHaJIu3upoBaTh XOJ UIPhl, OTMEYaTh
HauboJiee UHTEPECHBIE OTBETHI U JCHCTBUS UTPOKOB.

Bropoii 3tan: Juckyccusi Ha TeMy «KakoB OH cOBpeMeHHBbIH PYKOBOAMTEJb ?»

Benymwmii: [IpencraBpre, 4To Bac MPUIIacuiIv B TEIECTYAUIO Ha nepenady «KakoB OH COBPEMEHHBIH
PYKOBOIUTENB?»

BaMm npeacTouT mpuHATH ydyacThe B IMCKYCCHHM TO 33JaHHON TeMe. BaM HeoOX0IMMO TpPOSBUTH
OOIIYI0 KYJIBTYPY U OPYIUIINIO U TPUHATH aKTUBHOE y4acTHe B 00CYKIEHUU TPOOIEMBI.

Ilepewiti 6onpoc: KakoBbl, Ha Balll B3IJIs IVIaBHbIE KAUECTBA COBPEMEHHOTO PYKOBOIUTEINSA?

Bonpoc emopou: CornacHsl 1M Bbl C YTBEP)KICHHEM, UYTO PYKOBOJUTENb-MYKUMHA 3 (EeKTUBHEE
PYKOBOIUTENSA-KEHIIUHBI?

Bonpoc mpemuii: Kak Bbl cunTaete, pyKOBOJAUTEIS TOJDKHBI HA3HAYATh UM H30UPATh?

Bonpoc uemeépmuiii: C Kakoro BoO3pacTa 4YeJIOBEKAa MOXHO BBIIBUTaTh Ha PYKOBOSAIIYIO
JOJKHOCTB?
Bonpoc namuiii: Kakoro cTuis pykoBOJCTBa Bbl IPUAECPKUBAETECH?

A TCIICPb JaBaiiTe nocjaymacM HalluX 3KCIICPTOB, KaK OHH OLUCHHUBAIOT COCTOSABHIYIOCHA NUCKYCCHUIO.
Ubu 0TBETHI OBLIN Hanbosee OpI/II‘I/IHaJ'ILHLIMI/I?
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Tpetnii 3Tan: CocraBjienue rpadguka padoThbl HA I€Hb.
Benymmii: [TposiBute cBoto paHTa3nio U nonpoOyiiTe npeacTaBUTh pabouuii 1eHb pyKOBOIUTEIIS.
( Korza cocTaBieH y BcexX rpaduk, «pasrpysKa JeJI0BbIM STHKETOM).

[Tonpobyem cdhopMyIupoBaTh OCHOBHBIE TpaBHJIA JCIOBOTO 3THMKeTa. JlJis Hayala BBISICHUM, YTO
TaKO€ JIEJIOBOM ITHKET.

Henosou smukem — 3TO IpaBuia OOILEHWS, B3aUMOJAEHCTBUS U IOBEIEHMA JIOJEH B Ipolecce
npoeCCUOHATILHON JIEATENIBHOCTH, a Takxke (OpMbl OOXOXKIEHHS C OKPYKAIOIIMMHU, BHJBI
oOpalieHuii ¥ MPUBETCTBUH, MaHephl U MpHUHATas (Gopma nenoBoi oxexapl. Kak Bl cuMrTaere, Ha
YeM JOJDKHBI OBITh OCHOBAHBI /I€JIOBbIE OTHOILICHHS?

IIpasuno 1. YeCTHOCTh M HAJCKHOCTH B JETOBBIX OTHOWIECHHIX. CTpeMIICHHE JITOBBIX JIFOCH ObITh
YECTHBIMU U HAJCKHBIMHU B JIEJIOBBIX KOHTAKTaX — 3TO IPOSBICHUE MX BHYTPCHHEH YCTAaHOBKH Ha
CTa0MJIBHOCTh W TOJIEP)KaHUE C IMapTHEpaMU JOJITOCPOUYHBIX oTHomeHud. Ilpu nemoHcTparmu
YECTHOCTH M HAJCKHOCTH INApTHEPY AAOT IMOHATH, YTO OH IOJY4YaeT ONPEIEICHHBIE TapaHTHUH,
OpraHu3ysl B3aUMOJCHCTBHE HMEHHO C JAHHBIM YYPEXKICHMEM WM opraHusanuen. Ho Mmoxer
CIIyYUTbCS TakK, YTO MApPTHEP Jall corjacue Ha MOCTaBKYy HEKOTOPOro o0OpyJIOBaHUs, HO B CPOK €ro
HE IOCTaBWJ, TaK KakK pelIwIcs NOoUcKaTh OoJjiee BbIrOAHbIE YcioBHs. Kakoe mpaBuiio J1€I10BOTO
ATUKETa OH HapyIIui?

Ilpasuno 2. OO6s3arenbHOCTh. M3 3amMCHON KHIMDKKH JICJIOBOTO YEJIOBEKAa BBIYEPKHUBACTCS WIIH
MIOMEYaeTCsl 0COOBIM 3HAKOM TeliehOH MapTHEpa, KOTOPBIH MPOSBHI HEOOS3aTeIbHOCTD, COBEPIIUI
MOJJIOr MM oOMaH. XapaKTepUCTHKa TAKOIro IapTHEpa B JIENOBOM cepe mepenaeTcs Mo JTUYHBIM
KaHajaMm, ¥ cOPMHUPOBATH TOJOXKHUTEIBHOE OTHOIICHHWE K cebe eMmy ObiBaeT He Jierko. Jlemoas
peryTanus co37aeTcsi ToJaMu, a YTPaTHTh €€ MOXKHO B CUYMTaHHbIE MHUHYTHI O€3 IpaBa Ha
peadHIHTAITHIO.

IIpasuno 3. Cobmionenue HOpM ciyxeOHOUM cyOopaunanuu. Kak Bbl 370 moHumaere? Yerkas
cyOOpIMHALIMS TPEANoaraeT: BIacTh W MOAYMHEHHUE, UCIIOIHUTEIBCKYIO AUCIUIUIMHY, KOHTPOJIb,
KOOpJIUHAIIMIO CBOUX JCHCTBHI C JEHCTBUSAMHU JPYrUX COTPYJHUKOB, 3alpeT Ha AeHCTBUS
MOAYMHEHHOTO Yepe3 TOJIOBY CBOETO HEMOCPEJACTBEHHOTO PYKOBOIUTENS, 3HAHHE U BBHITIOJHEHUE
ciy>keOHBIX 00s13aHHOCTel. Kak BBl AyMaeTe, IPUMYT JIM B MPECTHXKHYIO PaboTy YesnoBeka, KOTOPBIH
HECKOJIbKO pa3 MOMEHS MecTo paboThl? Kakoe mpaBUiIo BEITEKAET OTCIoaa?

IIpasuno 4. IIpenaHHOCTb COTPYJHUKOB CBOEMY YUPEXKIEHHUIO. B CONMIHOM yUpeKICHUHU YEIIOBEK
npuiien Ha paboty B JkuHcax. O 4eM 3To roBOpHUT?

Ilpasuno 5. CobmtoieHre HOPM MOBEICHUS 1 BHEITHETO BUIA.
Uto BBl MOXKETE CKa3zaTh 00 oaexae MyxunH? Kak TOMKHBI 0/1€BaThCS KEHIIUHBI?

My>X41HBI — TEMHBIE KOCTIOMBI YMEPEHHOTO MOKPOs U3 JIOpPOruX TKaHel, 6enas pyOalika, MOAHbIH,
cTporuil raictyk. B o0nMke MOKHBI MPUCYTCTBOBATh aTpUOYThI COCTOATENBHOCTU: JJOPOTHE YaCHI,
COJIMJIHBIN AuIUIOMaT, GUpMeHHas 00yBb, KOXKaHas Marka JJis Oymar, KpacuBast pydka.

>K€HHII/IHI>I — Xopomasa, MoaHasA 06YBB, DJICTAaHTHBIC KOCTIOMBEI, N3LICKAaHHBIN Hap(me.

B conunupix opranu3anusax He BCTPETUILb UTYMHBIX U J€MOHCTPATUBHO PACKOBAHHBIX JIIOJEH. 31ech
LEHAT 4yBCTBO COOCTBEHHOI'O JIOCTOMHCTBA, JEJIOBUTOCTH, COOPAHHOCTh, YMEHUE KOHTPOJIUPOBATH
coOcTBeHHbIe HMonnu. O0IIarTes B cAepKaHHOM MaHepe, podeccnoHanibHO U UHpopMaTHBHO. YTO
JIOJKHO JIEKaTh B OCHOBE KOHKYPEHTHON O0pbObI?

IIpasuno 6. CobntofieHre HPAaBCTBEHHBIX HOPM B KOHKYpPEHTHOM OoprbOe. EcTh Takoe coBpeMeHHOe
MOHATHUE: JIECTPYKTUBHAsA KOHKYypeHTOCocoOHOCTh. Kak BbI lymaeTe, yTo OHO o3Hauyaer? YenoBek
JIOJKEH JIBUTaThCs K 1IeJIM He MMyTeM oOMaHa MM MPeJaTesIbCTBa, a C MOMOILBI0 UHTEIIEKTYalbHBIX
YCHUJIMI U TBOPYECKOTO MOJIX0/a K JIEIy.
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Benymmii: naBaiite mociyiiaeM, Kak CIUIAaHUPOBAJIM CBOM paOouuil JeHb HAlld PYKOBOJUTEIH.
CnoBo akcnepTam.

Yereeproiii oTan: Ilpakrnyeckoe 3aganue.

BGZ! Y!![I/Iﬁi Ceituac HaMM YdyaCTHHUKaM INPEACTOUT BBIIIOJHHUTD ITPAKTUYCCKOC 3aJaHHUC.

ko E

o

CobGecenoBanue pyKOBOJUTEINS C IPETCHACHTOM Ha pabodee MECTO B JJAHHOM YUPEKACHHH.
JlenoBoii 3BOHOK. JIOTOBOPUTHCS O BCTPEYE C PEKJIIAMHBIM ar€HTOM.

HHTEpBBIO C pYKOBOAUTEIIEM.

IIpuem nHOCTpaHHOrO rocts 6€3 NepeBoAUUKa.

JlenmoBast BCTpedYa IO CIy4ar HapyIICHUA pPACTOPKEHUS KOHTPAKTa C IIapTHEPOM,
IIPOSIBUBIIUM HEOOS3aTEIbHOCTD.

CocraButh 01aroflapCTBEHHOE MHCHMO B PEKIAMHOE areHTCTBO 3a YAAUHYIO PEKIaMHYIO
HIPOAYKLUIO TaHHON (DUPMBI.

CI10BO 3KCIIepTaM.

Benynmwmit: Borpoc kK y4acTHHKaM U 3pUTENAM.

-- KTO MOeT MOsSICHUTE CMBICIT BBIPAXKCHUSA «KKOPIIOpATUBHAA KyJII)Typa»?

KopnoparuBHasi, uiu opraHu3aliOHHas, KyJIbTypa YUYpeXAEHUs MpeAcTaBisieT co00il B3aUMOCBS3b
CJIIELYIOIINUX KOMIIOHEHTOB:

MOpaJibHbI€ IIEHHOCTH;
LEH TPY/a;

0COOEHHOCTH JICJIOBBIX OTHOIIECHUI

YIOBJIETBOPEHHOCTD MJIM HEY/I0BIETBOPEHHOCTh PAOOTHUKOB CBOUM TPYJIOM;
HaJINYMEe NePCIEeKTUBBI pOCTa pAOOTHUKOB U CUCTEMBI;

MTOOLIPEHUS;

YPOBEHb CTA0OMIIBHOCTH — TEKYYECTH KaJpOB;

B kadectBe mpumepa IpUBEIEM CHUCTEMY NPAaBWI; OTpaxaroulyro KopnopaTuBHYX KyIbTypy
koMmMmepueckoro 0anka «[lmatuna» (Mocksa):

IIpenanHocTs 6aHKY;

Bricokuil npodeccrnonanusm, 00513aTeIbHOCTh BTOPOTO BBICILIETO;

O0pa3oBaHusl 5KOHOMUYECKOTO MPOPUIIS;

Bricokune MopanbHbIe KauecTBa: OTBETCTBEHHOCTbD, HaJIe)KHOCTh, YECTHOCTD;

CrocoOHOCTb K COTPYIHUYECTBY U NAPTHEPCTBY;

Hannune OOWIIOBCKMX KayecTB, BBIPAKAIOIIMXCS B aKTHUBHOCTH, CTPEMJICHHE BCEraa
00pOThCA ycIieX U He pacKHucaTh NP Heyadax;

NHTepec k MpakTUYECKON IICUXOJIOTHH;

CrtpemieHHe K BBICOKOMY YPOBHIO JKM3HM M JKellaHHe PaboTaTh Ha INpEAeIbHOM YpPOBHE
3aTpaTe SHEPruu U CUJl;

CraOunbHOCTh B JIMYHOM KHU3HM (HAJMYME CEMbH, NOJYEpKHYTas 3a0oTa O OJIM3KHX,
OTCYTCTBHE Pa3BO/IOB);

IIpuem npenmyniecTBo Myk4uH B Bo3pacte 10 50 sert;

Hanuuue mrpados 3a KypeHUe 1 ajaKoroyb (CTpeMJICHHE K OTKa3y OT KypEeHHUsI, aIKOT0JIs).
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IIaTeIid 3TAam: COCTABUTH CBOJA MPABWJI, OTPAKAIIMX KOPMOPATHBHYIO KYJILTYPY Ballero
YUpeKIeHHUs.

(Korza cocTaBIICH y BCEX CBOJ MPABHUII «Pa3rpy3Ka) JIEIOBBIM ITHKETOM).
Benymmii: ITpogomkum pa3roBop 00 0COOCHHOCTSX JIETIOBOTO ITHKETA.
JIro00ii pyKOBOJUTENb AOJKEH 3HATH IPaBUJIa BEACHHS JEIOBBIX IEPETOBOPOB.
Haunem c BHemHUX aTpuOyTOB.

Kak BbI TymaeTte, kKakoil pOpMbI TOJKEH OBITh MEPEeroBOPHBIN CTON?

Kpyriaslii cTon - cHMBOI CO03a 1 00BETUHEHHUSL.

IIpu paccaxuBaHUM B KpPyr CHHMAIOTCSl CTaTyCHbIe pa3nuuusa. Eciau HeoOXOAuMO MOAYEPKHYTH
CTaTyCHBIE PA3JIM4Msl, UCIIOJIb3YIOT KBaIPATHBIC UIIU IIPSIMOYIOJIBHBIE CTOJIBI.

Ha nenoBeix BCTpeuax u meperoBopax 4acTo OPraHU3yrOTCs JIEJI0BbIE 3aBTPAKH, 00€IbI U Y)KUHBI, Ha
KOTOPBIX TPOSIBIISIOTCS HE TOJIBKO MpodeccroHallbHBIE KaueCTBa, HO YPOBEHB KYIbTYPhI YEIIOBEKA.

KaxoBbl IIpaBujia IOBCACHHA BO BpEMA ICII0OBOI'O 066,2[3. nin Y)I(I/IHa?

HaBpikam moBeneHHs 32 CTOJIOM HEOOXOJMMO CIICHHAIBHO YYHUTHCS, IMOCKOJIBKY MMEHHO MO TOMY,
KaK YeJIOBEK BEZET ceOsl 3a CTOJIOM, MOXKHO /1aTh €My 0€301IMO0YHYI0 OLIEHKY. MO0XXHO Onpe/ienuTh
ero TeMIIEpaMEeHT, YPOBEHb Pa3BUTUSI CAMOKOHTPOJIS, OLCHHUTh €ro OTHOIICHHE K YKH3HU M CBOMM
naptHepam. Oco0oe 3HaYeHHE MPUAACTCS YMEHHIO MapTHEPA-MYKYHUHBI YIIOTPEOIISATh aJIKOTOIBHBIE
HanuTKy. [lonokuTenpHOE BIIEUaTIIEHHE CO3JaeTCsl O YEIOBEKE B TOM CIIydae, €CIM OH BeJIeT ceOs
CIIOKOWHO, CBOOOTHO M €CTECTBEHHO, ITOJIIEP’KUBAET CBETCKYIO Oeceny.

Kaxkoii BEIBO MOXKHO CIIeNIaTh O YEJIOBEKE, €CIM OH COCPEAOTOUYEHHO €CT, HE CTPEMSCH K OOIIEHHUIO C
apyrumu?

(MonuanuBo KYIOLIMI 4eT0BEK HE XO4eT 00IaThes, CIe10BaTENIbHO, IPOSBIAET HeyBaxkeHue. Ecnu
OH HE MOJXKET OTBJIEYbCS OT €Jbl, CJIEJOBATEIIbHO, OH CTECHEH B CPEJCTBAX M HE MOXXET OBITh
CepbE3HBIM ITAPTHEPOM. )

UT0 MOXKHO MOIYyMAaTh O YEJIIOBEKE, €CIIM OH BEIET ceOs U3JIUIITHE CKOBAHHO?
(ero MOTYT OLIEHUTH Kak c1ab0ro 1 HEYBEPEHHOTO TapTHEPa)
A ecnu yenoBek BeJeT ce0sl CIMIIKOM BOJIBHO UITH J1a)Ke BYJIbIapHO, UTHOPHUPYS MpaBuia dTUKeTa?

(Ecnu oH He 0051aaeT 10CTaTOYHBIM YPOBHEM KYJIBTYPHI 32 CTOJIOM, CIE€I0BaTeIbHO, U B JEIOBBIX
OTHOIIEHUSAX OT HEro MOKHO OXHJAaTh HEMPOTHO3UPYEMYIO ()OpMYy MOBEIEHUS, OH HE MOXKET ObITh
HAJEKHBIM NIApTHEPOM. A €CIIM Bbl OKa3aJIMCh HAa TaKOM MEPOINPUATUE, U HE YBEPEHBI B TOM, KakK
MIPaBWJIbHO TOJb30BaThCSI BCEM pa3HOOOpa3MeM CTOJOBBIX MPUOOPOB M KaK €CTh TO, WJIM WHOE
0110710, TO HE CleqyeT CHEIIUThb, CIOKOMHO MOHAOIIofalTe 3a MaHepaMH JAPYIMX JroAed Win
MONPOCUTE OPUIIMAHTA Pa3/ieNaTh KaKoe-TO SK30THUECKOE OJIF0JI0, MITH OTKAXKUTECHh OT HETO).

J1e710BOM 3TUKET MO3BOJISIET COXPAHATh NPWIMYMS U HE HAPYLIATh «TPAHULIBI PA3YMHOI0» Ja)XKe IIpU
HaJU4YUHU J1eTIOBOTO KOH(pIUKTa. [[e10BOM STHKET — 3TO KYJIbTypa, K KOTOPOM MBI BCE JOJKHBI
CTPEMUTHCS, TIOTOMY UYTO 3TO ACHCTBUTEIHHO BBITOJHO M MOTOMY YTO TaK pabOTaeT U KUBET BeCh
LMBUJIM30BAaHHBIN J1€JIOBON MUP.

A Tenepp IOCIylIaeM HalIMX Y4YacTHHUKOB. Kakue jke NpaBuia, COCTAaBIJISIOIINE KOPIOPATUBHYIO
KYJIBTYpPY, BBIOpaIM Uil CBOETO YUPEXKJICHHs HaIllU YYaCTHUKH.

Benyumii: CioBo skcrepram.
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CaoBo 3kcnepram. IlogBenenue nroros. Harpaxnenue.

HoMunanumnm:

o Cawmplii MyJIpbIit

o Camblil KpeaTUBHBIH

e CaMblii IpeaNpUUMYNBBIN
o Camblii pacKOBaHHBIN

e CaMmrlli nenoBout

Kpurepun ouenku (B 0asiax):

3 0aJu1a BBICTABIISIETCS OOYyYalOIIEMYCsl, €ClId OH CBOOOJHO OTBEYACT HA TEOPETUUYECKUE
BOIIPOCHI U TTOKA3bIBACT INIYOOKHE 3HAHUS U3YYEHHOTI'0 MaTepuasa,

2 0anja BBICTaBISIETCsS OO0y4aroleMycsi, €CJIM €ro OTBEThl Ha TEOPETUYECKHE BOIPOCHI HE
JIOCTATOYHO IOJIHBIE, UMEIOTCS OIMOKY IIPU OTBETaX Ha JIOMOJHUTEIbHBIE BOIIPOCHL,

1 6anna BeicTaBiIeTCs OOyvarolemMycs, eciu oH oTBedaeT Ha 50% 3agaBacMbIX BOIIPOCOB U
YaCTUYHO PACKPBIBAET COJEPKAHUE IOTIOTHUTENBHBIX BOIIPOCOB,

0,5 6ans1a BICTABISIETCSI 00YYAIOMIEMYCS, €CITH OH TEOPETUICCKOE COJIepIKaHne Kypca
OCBOWJI YACTHYHO WJIM OTCYTCTBYET OPHEHTAIIUA B M3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJjaBaeMble JOMOTHUTEIbHBIE BOIPOCHI

KonTtposbHas pa6ora no reme 5. Moaejm KoMaHA000pa30BaAHUA M TeXHOJI0THH I(PPeKTHBHOM
KOMMYHHUKAaLNH.
Nuauxaropsl noctmxkenus: YK-3.1, YK-3.2, YK-4.3
Bapuanr 1.
3aganue 1. Kpatko oTBETUTH Ha BONPOCHI.
1. OOueHue Kak COUUAIBHO-TICUXOJIOTHYECKUX (DEHOMEH;
2. TIpuHIUIBI THKYU JETOBBIX OTHOIICHHIA;,
3. Dtuyeckue npobIeMbl 1I0BBIX OTHOIIECHU;
4. BexJIUBOCTb, KOPPEKTHOCTh U NMPEAYIPEIUTEIILHOCTD B JIEJIOBBIX OTHOUICHMSIX;
5. JlucraHnTHOE OOIICHUE.
3aganue 2. Keiic — 3agaua.
K Bam Ha cobeceioBaHue 1O 3aMELICHHUIO JODKHOCTHU MPUIIEN YelloBeK. 3alell, TpOMKO
M0370POBAJICS, IIYMHO CEJI, B pa3rOBOPE aKTUBHO JKECTUKYJIMPOBAJ, ChINIAN UICSIMHU O IPECTOSIIEH
pabore. [TonbITaliTecs onpenenuTs TUI Beyllero remnepamenta. Ha kakyro 10KHOCTh OH MOXKET
MPETEHI0BAThH?
Bapmuanr 2
3aganue 1. KpaTko oTBeTHTH Ha BONPOCHI.
BusutHas kaprouka.
TenedhoHHBINH YTHKET.
DTHUKET JEJIOBOTO MojapKa
MeToapl apryMeHTaluy B CIIOPE.
Bunel u ycnoBust 3 peKTUBHOTO CIIyIIaHUS.
Omnbka aTpuOynuu B OOLICHUH.
@DaKkTophl ONPEEINSIONINE ITHUECKUNA BBIOOD.
Buzbl npuemMoB 1 UX opraHuzanus
KoH(paukTe! B opraHu3anusx.
3aganue 2. Keiic-3agaua.
JIn SIxokka B cBoelt kHure «Kapbepa MeHemKepa» yTBEPKIaeT, YTO, YBUIEB pabOTAIOIIMMH CBOUX
KOJIJIET, SITTOHCKHUM pabouuii CKaXKeT «He MOTJIU 5 YeM-HUOYb TOMOYb?», aMEPUKAHCKUN — « 3TO HE
MOE JIEJIO».
1. Kak no BanieMy MHEHHIO BIUSET JIM HAIMOHAIBHOCTh HA YTBEPKIACHUSA?

©CoNo~wWNE
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2. UYto ckaxere Boi?

3. Kak BeriiTH u3 cutyanuu 6e3 KoHpaukTa?
Kpurtepuu onenku:
5 06aJUIOB BBICTABIISIECTCS CTYJICHTY — €CJIM OH OTBETHJI Ha BCE BOIIPOCHI, IIPH 3TOM TOKa3all TIIyOOKHe
3HAHMUSI, BBITIOTHWI 33/1a4y 0€3 OIOoK.
4 GaJiia BBICTABIISICTCS CTY/ICHTY — €CJIM ObLIa JIONYIICHA OJJHA OIIMOKA B 33/1a4€ M HET OTBETa Ha |
BOIIPOC.
3 Gasuia BBICTABIISICTCS CTYJICHTY — €CIIU JIOMYIICHBI 2 OIIMOKY B 3a/1a4e M HET OTBETa Ha 1 BoIpoc.
2 Gasuta BBICTABIISIETCS] CTY/IGHTY — €CJIM JOMYIICHbI 3 OIMOKH B 3a[ja4€ M HET OTBETA Ha 2 BOIIpOCa.
1 Gasut BBICTABIISIETCSl CTYICHTY — €CJIA JOIYIICHBI 110 3 ONIMOKU B KaXKJIOM 331aHUH.

HenoBasi urpa no reme 6 UHauBuayaibHbIA M TPYNIOBO MMHI)K KAK HHCTPYMEHT J1€J10BbIX
OTHOLLICHHU
Nuaukaropsl gocrmkenusi: YK-3.1, YK-3.2, YK-4.3
«IlorepneBuine kopadJjeKpyieHHe»

[IpencraBeTe cebe, BBl apeiidyere Ha sXTE€ B H0KHOW yacTH Tuxoro okeana. B pesynbrare
nokapa OoJpIIas dYacTh SXTHI W €€ TIpy3a YHHUYTOXKeHa. SIxTta MemneHHO ToHeT. Bame
MECTOHAXO0XKJCHHE HESICHO M3-3a MOJOMKH OCHOBHBIX HAaBUTAI[MOHHBIX MPUOOPOB, HO MPUMEPHO BbI
HaXOJUTECh HAa PACCTOSIHUM THICSIYM KUJIOMETPOB OT OJMbKalIIei 3eMilu.

Huxe gan cnmcok 15 mpeameToB, KOTOPhIE OCTANIHMCh IEIBIMU U HE TIOBPEXKICHHBIMH MOCIE
nokapa. B nomonHeHue K 3TUM IpeAMETaM Bbl paclojlaraeTe NpOYHBIM HaJyBHBIM IIJIOTOM C
BECJIaMH, JOCTATOYHO OONbIIUM, YTOOBI BBIAEpXaTh Bac, SKHMak U BCE MEpEUMCICHHBbIC HUXKE
npeaMeTsl.  MMyIecTBo OCTaBIIMXCS B KMBBIX JIIOJEH COCTAaBIISIOT MAayKa CUIApET, HECKOJIBbKO
KOPOOKOB CIIMYEK U MATh CTOPYOJIEBbIX OAHKHOT.

. CekcraHr.
. 3epkaio st OpuThsI.
. Kanucrpa c 25 nutpamu BozbI.
. [IpoTuBOMOCKHUTHAs CeTKa.
. OntHA KOpOOKa ¢ apMEHCKUM PAIIHOHOM.
. Kaptel Tuxoro okeana.
. HanyBHas maBarenbHas moyIIKa.
. Kanuctpa ¢ 10 nutpamu HedrerazoBoii cmecu.
. MaseHbKuI TPaH3UCTOPHBIN PATHOIIPUEMHUK.
10.Penenent, OTHYrUBaOLIN aKyIl.
11./IBa xBaipaTHBIX METpa HEMPO3PAYHON MIIICHKH.
12.0aun nutp poma kpernoctbio 80%.
13.450 MeTpoB HEHIIOHOBOTO KaHATa.
14.]1Be KOpOOKH IIOKOIA/A.
15.Ps160n0BHAs CHACTB.
Kputepun onenkn (B 0aj1ax):

3 0ajuia BBICTABISIETCA OOYYAIOIEMYCs, €CIM OH CBOOOJHO OTBEYAET HA TEOPETHUUYECKHUE
BOIPOCHI U TIOKA3bIBAET INIYOOKHE 3HAHUS U3YYEHHOT'O MaTepuaa,

2 DaJs1a BBICTaBIISIETCS OOY4YarOIIEMYCs, €CJIM €ro OTBEThl HAa TEOPETUYECKHE BOMPOCHl HE
JIOCTATOYHO TOJIHBIE, UMEIOTCS OIMOKY TP OTBETAX Ha JIOTIOJHUTENbHBIE BOMPOCHL,

1 6aqna BeICTaBIsIeTCST OOyJarOIIEMyCsl, €CTH OH oTBedaeT Ha 50% 3amaBaeMbIX BOIPOCOB U
YaCTUYHO PACKPHIBAET COJEPIKAHUE IOTIOTHUTEIHHBIX BOIPOCOB,

0,5 6aJi1a BBICTABIIACTCS O0YYAIOIIEMYCs, €CJTH OH TEOPETHIECKOE COJIEPIKaHMEe Kypca
OCBOWJI YACTHYHO WJIM OTCYTCTBYET OPHEHTAIIUS B U3JIaraéMOM MaTepHalie, HeT OTBETOB Ha
3aJlaBaeMble JJOTIOJTHUTEIbHbIE BOMPOCHI

OO NO O WN B

3agaHus 119 TBOPYECKOr0 peiiTHHIa
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Joxkaan mo Teme 1. ITHYeCKHe MPUHIUINBI H HOPMBI B /IEJIOBBIX OTHOIIEHUSIX
Nuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. DOruueckue npoOieMbl B OpraHU3alUK U UX PELICHHUE.

2. BzaumopneicTBHE C «TPYAHBIMY» PYKOBOAUTEIIEM.

OOwuecTBEHHOE M MHAMBUAYAJbHOE MOpPAJbHOE CO3HaHME, HX CBS3b
B3aMMOJICHCTBHE.

4. CouuajibHasi OTBETCTBEHHOCTh OpraHU3alHu.

5. lleHHOCTHBIE OPUEHTALIMY U MOPAJIbHBIE KAUECTBA PYKOBOAMUTEIIS.

6. HpaBcTBeHHBIN H1eal C TOUKU 3pEHUS COBPEMEHHOM ITHKH.
y
8
9

w

Cuacthe B moHuMaHuu ¢uiiocodos smoxu [IpocBernienns 1 COBpEMEHHOCTb.
Mopanbnble 3akoHbl J[k. JIOKKa U UX poib B KU3HU COBPEMEHHOTO YEJIOBEKA.
. KaHT 0 COOTHOIIEHUH CBOOOIBI U MOPATHHOCTH.

Dcce mo TeMe 2. O01IeHNe KAK HHCTPYMEHT 3THKH /1eJIOBbIX OTHOIIIEHUIA.
Nuaukaropsl goctmkenns: YK-3.1, YK-3.2, YK-4.3

1. OOmecTBeHHOE ¥ WHIMBHAyaJIbHOE MOpajJbHOE CO3HaHWE, HX CBS3b
B3aUMOJICICTBHE.

MopanbHbIe IEGHHOCTH ¥ HPaBCTBEHHBIN HJIeal

CripaBeUIMBOCTD KaK dTHYECKAasi KATErOpHs.

OTtryeckue npodsieMsl AEI0BbIX OTHOILICHUH.

basosble npuHLunb cripaBenauBocty (k. Pon3)

ok wn

JACATCIIBHOCTH YCJIOBCKA.

Hoxuaan no teme 3. [IpaBuiia 1eJiI0BbIX OTHOLLIEHUI
HNuaukaropsl goctwkennsi: YK-3.1, YK-3.2, YK-4.3

XPOHOJIOrMYECKUI IPUHLIUII TPYIIIIUPOBKYU IPABUJI MIOATOTOBKH K BBICTYIUIEHHUIO.
KoHcTpykTHBHAS KpUTHKA.

B uem 3akiaro4aroTcs HEUECTHBIE IIPUEMBI BEIEHUS IEPErOBOPOB?

IIpaBuna, noMoratomue yoeauTh apTHEPA MO MEPEroBOpaM.

OcHOBHBIE NpaBUjIa BOCIPUATHS KPUTHKH.

AR A

Joxkaan mo teme 4. Me:KIUYHOCTHBIE M TPYNINOBbIe KOMMYHUKAIMN MHANKATOPBI
noctokennsi: YK-3.1, YK-3.2, YK-4.3

u

u

3a Kakue OoCJIICACTBHA 4YCIOBCK HECCT OTBETCTBEHHOCThL? POJb cOBECTH B JKM3HH U

1. JImuHOCTHBIE KauecTBa CyObeKTa OOIIEHHS U YPOBEHb €ro KOMMYHHUKaTHMBHOU

KYJIBTYpBI.
Ctunn o01ieHust U (paKToOpbI €ro onpeesIonue.

@DyHKIUY J1e]0BOr0 OOIIEHUS.

Bunel nenoBoro o6mienrs pabOTHUKOB B OpraHU3aLUH.

[TpuHIUTBI 1€70BOTO OOIIEHUS U UX CYLTHOCTb.

KynbTypa peun B JeTOBBIX OTHOILIEHUSX.

Huckyceus u ciop. OTianune AUCKYCCUU OT CIopa.

. HeepbanbHoe ob1ieHue.

Kpurepun onenku (B 6aj1ax):

3 D6aJ1s1a BBICTABIISIETCS CTYJICHTY — €CITH OH O(OPMILT JIOKJIa]l B COOTBETCTBHH C TPEOOBAaHHUSIMHU, B

ONoGaR~WN

peq)epaTe HCIIOJIb30BaHO HE MEHEE 5 JINTCPATYPHBIX HCTOUYHHUKOB, ITPU 3TOM OAWH U3 HCTOYHUKOB —

MHOCTpPaHHAs JINTEPaTypa, pedepar HalKMCaH B TOJTHOM 00beMe M OTpakaeT 3aJaHHbIC BOIPOCHI.
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2 6anJ1a BBICTABISIETCS CTYACHTY — €CIH JIOKJIaJ O(OPMIICH B COOTBETCTBUU C TPEOOBAHUSIMH, B
pedepare ncmonp30BaHO HE MEHEE 5 TUTepaTypHBIX HCTOYHHUKOB, pedepar HalmicaH B MOJTHOM
00beMe U OTPakaeT 3aJaHHbIE BOIPOCHL.

1 6as1 BBICTAaBISETCS CTYJCHTY — €CIIH JOKJIa] 0()OPMIICH B COOTBETCTBHH C TPEOOBAHHUSAMH, B
pedepaTe NCIOIB30BAHO HE MEHEE 3 IUTEPaTypPHBIX HCTOYHUKOB, pedepaT HAIMCaH B TOJTHOM
o0beMe U OTpakaeT 3aJaHHbIC BOIPOCHL.

0,5 6aJsu1a BRICTABIISICTCS CTYACHTY — €CIIH JIOKJIaJ] 0()OPMIIEH B COOTBETCTBHHU C TPEOOBaHUSAMHU, B
pedepare ncronp30BaHO HE MEHEe 3 INTEpaTypHBIX UCTOUHHUKOB.

TeMbl MHANBUAYAJBHBIX NPOEKTOB MO TeMe 5. MoJe/ M KOMaH/1000pPa30BaAHUS U TEXHOJIOTHH
3¢ PeKTUBHOH KOMMYHUKALMH.
Nuaukaropsl goctmkenus: YK-3.1, YK-3.2, YK-4.3

1. JInunast 3¢)(heKTUBHOCTh KaK OCHOBA KOMMYHUKAaTHBHON KOMITETEHTHOCTH

2. ConmanpHas pekiiama Kak croco0 oOpaTUTh BHUMAaHKE Ha MPOOIEMBI MOJIOIC)KHOM MOTUTHKH
B BOIIPOCAX KyJIbTYpPHOI'O BOCIIUTAHMUS.

3. MopanbHble IIEHHOCTH M HPaBCTBEHHBIN Heall

4.  Jlobponaerenu U OPOKH.

5. CnpaBeyIMBOCTh KaK 3TUYECKAs KATETOPUSL.

6. DOruueckue npodiieMbl AETOBBIX OTHOLICHUH.

Kpurepun ouenku (B 0asiax):

- 10 GayoB BBICTABISAETCS O0YJAIOMIEMYCs, €CITU padoTa BHIMIOJIHEHA CAMOCTOSATEIBHO; OOpMIICHA
MPaBWJIbHO, aKKYPaTHO, TBOPUYECKH, IPUMEHEHBI JOMOIHUTENbHBIE CPEACTBA, MOBBILIAIOIINE
KAaueCTBO BBIIIOJHEHHOU paOoThI (Mpe3eHTalusl, MOJEIb U T.I1.); UMEETCS MMCbMEHHBIN JTOKIIa,
CTYICHT JOKJIAJIbIBACT PE3YJIbTaThl Pa0OTHI CAMOCTOSTENILHO, OTBEYAET HA BCE JIOMOTHUTEIbHBIC
BOIIPOCHI IPABUJIBHO.

- 5 6aI0B BBICTABIIACTCS 00YYAIOIIEMYCs, €CIIU BBICTABIIACTCS CTYACHTY, €ClIM paboTa BHITOJIHEHA
CaMOCTOSITENIbHO; 0(pOpPMIIEHA IPAaBUIbHO, aKKYPATHO, TBOPUYECKHU, HO HE IPUMEHEHBI
JIOTIOJIHUTENbHBIE CPEJICTBA, TOBBIILIAOLINE KAU€CTBO BBIINOJIHEHHON pa0doThl (IIpEe3eHTALNS, MOJEIb
U T.I1.); UMEETCs MMCbMEHHBIN JT0KNIaJ], CTYACHT J0KJIa(bIBAET Pe3yabTaThl pabOThl CAMOCTOSTEIBHO,
HO OTBEYAET HE Ha BCE JOMOJIHUTEIbHBIE BOIPOCH! IPABUIIBHO.

Jokaan mo reme 6 UHAMBUAYyaJbHBIH M IPYNNOBOH MMH/K KAK HHCTPYMEHT J€JI0BBIX
OTHOLICHHUH
Nuauxarops! noctuxenus: YK-3.1, YK-3.2, YK-4.3
OcHOBHBIE XapaKTEPUCTUKHU UMHU/KA JIEJIOBOTO YEIOBEKa
D¢ dexTuBHAS MOAEIH J1€JI0BOTO IOBEJCHUA?
CyIIHOCTb Y BUJIBI IEJIOBOTO ATHKETA.
BnusiHue umumka B 1€710BOM IPOCTPAHCTBE.

el N =

Kpurepun onenknu (B 6ajiax):

3 0aJs1a BBICTABIISICTCS CTYJICHTY — €CITU OH O(OPMUIT JTOKJIA]T B COOTBETCTBHH C TPEOOBAaHUSIMHU, B
pedepare UCTIOIB30BaHO HE MEHEE S5 IUTEPATYPHBIX UCTOUYHUKOB, IIPU ATOM OJIUH M3 UCTOYHHKOB —
WHOCTpaHHAs JINTepaTypa, pedepar Hamrcad B TIOJTHOM 00BbeMe U OTPaXKaeT 3a/IaHHbIEC BOITPOCHI.

2 §aJu1a BBICTABIISICTCS CTYJCHTY — €CJIH JTOKJIal OpOPMIIEH B COOTBETCTBUU C TPEOOBAHUSIMU, B
pedepare uCmob30BaHO HE MEHEE 5 TUTEPATYPHBIX HCTOYHUKOB, pedepar HalMCaH B IIOJTHOM
o0BeMe U OTpaXkaeT 3a/IaHHbIE BOIIPOCHI.

1 6ann BBICTABISETCS CTYICHTY — €CIIM JOKJIaa 0()OPMIIEH B COOTBETCTBUH C TPEOOBAHUSIMU, B
pedepare UCTIOIB30BaHO HE MeHee 3 IMTEePaTyPHBIX HCTOUYHUKOB, pedepaT HalMcaH B TOJTHOM
00beMe U OTpakaeT 3aJIaHHBIC BOITPOCHI.
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0,5 6asu1a BBICTABIISICTCS CTYCHTY — €CIIH JIOKJIaJ 0()OPMIIEH B COOTBETCTBHHU C TPEOOBaHUSAMHU, B
pedepare UCIONB30BAHO HE MEHEE 3 JINTEPAaTyPHBIX HCTOYHHUKOB.

METOINYECKHUE MATEPUAJIBI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIMI BO BPEMS ITPOBEJIEHU S
MMPOMEXYTOUYHOM ATTECTAIIUA

CTpyKTypa 3a4€THOr0 3a/IaHUA

Haumenoeanue oyenounoz2o cpeocmea Maxcumanvnoe
Koaiuuecmeo 0annoe
Bonpoc 1 15
Bonpoc 2 15
Keiic 10

Banaﬂnﬂ, BRJIKOYAa€MbI€ B 3a4C€THOC 3a1aHHUE

Tunoeoit nepeuens 60npocos K 3auemy:

1. OOmas xapakTEepUCTHKA TOHATHH «ITHUKA», «OTHOIICHUS», «OOIICHUEY,

«JIeTI0OBOE OOIIEHHEY, «KKOMMYHHUKAITUS.

CoBpeMeHHbIE 3THYECKUE MPOOIIEMBI B JETOBBIX OTHOILICHUSX.

DTHYecKHe MPUHIUIIBI 1eTOBBIX OTHOIIICHUH.

OTtudeckue npo0aeMbl AETOBBIX OTHOILEHHI.

dopmMHUpOBaHUE CUCTEMBI STUYECKIX HOPM.

MeTo1p1 TOBBILIIEHHS STUYECKOTO YPOBHS OpTaHU3aIHi.

Copeprxanue mpoecCUOHATbHON 3TUKU PYKOBOUTENS.

DTHKA pelIeHrs KOHPIUKTHBIX CUTYaIIH.

. @OopMBI J1EJI0OBOTO OOIIICHMUS.

10 Poinp 3THKHY B 1I€710BOM OOIIIEHUH.

11.Bep6anbsHoe 0obIIeHHUE.

12.HeBepOanbHOE 0OIIICHHE.

13.YmpaBieHue 1eI10BBIM OOIIICHUEM.

14 .«bapbepsl 001IeHU» U TTYTH UX TPEOAOJICHUS.

15.0cHOBHBIC ATHUYCCKHE IPUHIIUIIBI OOIICHHUS, HCIOJIb3YyEeMbIC IPH JICTIOBOM
B3aUMOJICCTBUMU.

16.21HKa UCTIOJIB30BAHUS CPENICTB BHIPA3UTEIILHOCTH JCJIOBOM peyu.

17.9Tuyeckue HOpMbI TeIE(HOHHOTO pa3roBopa.

18.CoBpeMeHHbIe ATHUYECKHE TPEOOBAHMS K O(DOPMIICHHUIO U COACPKAHUIO JIETOBBIX
Oymar.

19.CoBpeMeHHbIE  DJIEKTPOHHBIE  CpPEACTBA CBSA3M M BO3MOXKHOCTH  MX
UCIIOJIb30BaHUS B JIEJIOBOM OOILIEHHUU.

20.9THKa UCTIOJIB30BAHUE AJIEKTPOHHBIX KOMMYHUKAIUH.

©O®NDUTEWN
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21.MaHunyssuu B OOIIEHUH: ONIpeiesieHUe, TpaBuiia HeHTpaau3aluu.

22.061mue TpedoBaHus, MPEAbIBIsIEMbIC K BHEIITHEMY OOJIMKY JICJIOBOTO YEJIOBEKA.

23.DTUKET IPUBETCTBUS, PYKOIOXKATHUS U MPEICTABICHUS.
24.0co0eHHOCTH JIEJIOBOTO 3TUKETA 3apYOEHKHBIX CTPAH.
25.11paBuita KOHCTPYKTUBHOW KPUTHKH.

26.[lpaBuna MOATOTOBKM IMyOJMYHOTO BBICTYIUICHUS, IE€PEroBOPOB, Oecebl,

COBEILIaHUsl.
27.JTUKET U UMUK JIETIOBOTO YEJIOBEKA.

28.0co0eHHOCTH BHEITHETO 00JIMKA KEHIIIUHBI.

29.0cHoBHbBIE ()OPMBI JICTOBBIX TPHUEMOB U UX XapaKTEPUCTUKA.

30.DTUKEeT IeMOBbIX TPUEMOB.

31. lenoBoe MEXKYIbTYPHOE OOIICHUE.

32. HopMbI 1 NpHUHLIMIIBI AEJIOBOM 3THKH, (POPMBI U 5KaHPBI B paMKax On3Hec-
KOMMYHHUKAIMA U MEXIYHAPOJAHOTO COTPYJHUYECTBA.

33. bapbepsl U KOHQIIUKTHI B AETOBOM MEXKYJIBTYPHOM OOIIEHUU.

34. CriocoObl uX MpEeayNpexACHUS U pa3peiIeHus.

35. Ctpareruu noBeeHMsI B KOHPIMKTHBIX CUTYalLIUsAX.

36. HanmoHaibHOE KOMMYHUKATHBHOE ITIOBEJICHNUE.

Tunoewie keiicor.

Ne | 3aganue
1 Bam nmnopyueHo opranuzanus genoBoro mnpuema «bokan mammanckoro». Jlaiite
XAPAKTCPUCTHUKY OTOMY NPUCMY, TOATOTOBLTC IJIaH IPUCMA, IMTPUTJTIAIICHUA U T. .
2 Bel pabortaere B 0JHON W3 TOProBbIX (UPM, YACTO MPHUXOIUTCS OOINATHCS C JAEIOBBIMU
" | maptHepamu. Bo Bcex cTpaHax Je/OBbIe MAPTHEPHI OOMEHUBAIOTCSI BH3UTHBIC KAPTOYKH.
JlaiiTe XapakTepUCTUKY BHM3UTHOM KapTOUKH, MOPSAOK €€ BPYYEHHS U IOIyYeHHs.
PaspaboraiiTe CBOIO IMYHYIO BUSUTHYIO KAPTOUKY.
3 Opranusanus, B KOTOpoH Bbl paboTaere, oTMmedaeT robuieit, 20 ner, BaM MOpPY4YEHO
" | moaroroBute npuem «O6ea». Hauamo npuema B 19 uac. IToarotoBsTe BCe HEOOXOIAUMBIE
JIOKYMEHTBI JUIsl 3TOTO MpUEMA.
4 PasroBapuBas no tenedoHy, HEOOXOAMMO BECTH ceOsl JOCTOMHO, COOMIOAATH ATHYECKHE
" | npunimnel.  ChopMynupyidTe OCHOBHbIC TPEOOBAHUS, NPEIbSBISIEMbIC K pPasroBOpY IO
Tenedony.
5 JlenoBbIM JIO/IIM HEOOXOJMMO OCBOUTH OOLIETIPUHSTHIE MpaBUiIa BeIEHHUs Tele(OHHOTO
" | pasroBopa. DT TpaBWiia OOBIYHO JENAT Ha JBE TPYIILI B 3aBUCHMOCTH OT THITHYHOM
CUTYyalluH TeJae(OHHOro auanora — BaM 3BOHSAT, Bbl 3BoOHUTE. ChopMyaupyiTe 3TH IpaBuia
1 000CHYITE HX.
6 PackpoiiTe cylmiHOCTh METO/I0B YIIPaBJICHUSI I€TOBBIM OOILIEHUEM.
v [Tpoananu3upyiite 3HaUYe€HHE KOMMYHMKATHBHOM KyJIbTYphl B JenoBoM oOmeHun. Kaxoe
BJIMSTHAE OHA OKA3bIBACT HA PE3YJBTATHI IEIIOBOTO OOMICHNUS?
8 PackpoiiTe OCHOBHBIE 3Tambl M CYIIHOCTh MOJEIHPOBAHUSA XOJa JeNOoBOM Oecebl.
IIpuBenuTe NpUMEPBL.
9 PazpabotaiiTe criocoObl oOecrieueHus! BBICOKON aKTUBHOCTH YYAaCTHUKOB COBEIIIAHUS.
10 Pa3zpaboraiiTe oIuH U3 BHJIOB JENOBBIX NpHeMoB. [loAroroBbTe mMpuriameHue Ha 3TOT

npueM. (BUJ IpHeMa CTYIEHT BHIOUPAET CaMOCTOSITENILHO).
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11

VY4uTeIBas NPOUCXOASIINE B HallleM OOIIECTBE NEPEMEHBI B KYJIbTYPE U TEXHOJIOTUH, KaKOH
CTHJIb PYKOBOJICTBA, 110 BallleMy MHEHHIO, OyaeT Hanbosnee 3(p(EeKTUBHBIM B COBPEMEHHON
Poccun?

12

[IpoBenuTe TpaHCAKTHBIM aHAMUM3 HAa MpPEAMET KOH(JIMKTHOCTH MEKIMYHOCTHOTO
B3aMMOJICHCTBUS B CIICIYIOIICH CHUTyalud. PykoBoauTenb oOpaliaercs K CBOEMY
3aMECTUTEI0 CO CJIOBaMHU yrpeka: «Bel He cMmorim 00ecrneYnTh CBOEBPEMEHHOCTh
BBIITOJHEHMST ITOCTABJIIEHHON 3amaum». 3aMecTuTendb: «MeHsT OTBIEKIM CEMEHHBIE
00CTOSITEILCTBAY.

13

PaCKpOﬁTe CYIIHOCTb METOJ 0B YIIPABJICHUA ACJIOBBIM O6H.[CHI/ICM.

14

[Tpoananusupyiite 3HaU€HUE KOMMYHHKAaTUBHOM KyJIbTYpbl B Jel10BOM oOmeHun. Kakoe
BJIMSIHME OHA OKa3bIBAET HAa PE3yJIbTaThl JEJIOBOI0 OOIIEHUS?

15

CocraBbTe pe3rome.

16

OObsicHUTe OMIMOKY, TOMYIICHHbIE B IPUMEpax, U UCIIPABbTE UX:
- HeoOxo1MMo OTMETUTH 0 pacxo/ie CPEACTB.

- OH MHOTrO€ cliea sl HOBBIILIEHUS IPUPOIHOTIO JapOBAHMS.

- Bce unTepecoBanuck 0 pe3ysbTaTax nIeperoBoposB.

- DTO TOBOPUT 32 TO, YTO BOMPOC 31000 AHEBHBIN.

- BaxHO OTMETHUTB O pOCTE TOXOJIOB.

- 51 He B Kypce jaen 1o 3romy Borpocy. Llenb 3amanus — orpaboTka yHUBEPCAIBbHOM
(dpazeonoruu, KOTopas 4aCTO UCIOIb3YETCS B JIEJIOBOM OOIIICHUH.

17

WBan ['ennaaueBny juist Bac Oosiblie, yeM 6occ. OH TOT, KTO CHOCOOCTBOBAJ BalleMy
OBICTPOMY ITPOJBUKEHUIO HA HOBOM MecTe paboThl. Bbl yacto BMecTe obenaere u jaxe
urpaere B TeHHUC. OHAX/IbI 32 CTOJIOM, TOBOPsI 00 0’KUAaeMOM OOHOBIICHUH KOMIIbIOTEPOB,
OH ynoMuHaeT, yTo koMmnanus XYZ Computer Beiaenuna emy 1000 gomn. Ha "0narue nenu".
WBan ['enHagueBuy npocut 3a0bITh 00 3TOM. JIBe HEIeIH CIYCTS BBl y3HAETE, YTO 3aKIH0UEH
KOHTPAaKT ¢ komnanueil XYZ HecMOoTps Ha TO, YTO LieHa, IpeaiokeHHas komnanueinr ABC
Computer, HUXKe U Yy Balleil KOMIAHUK B IPOILIOM OBLIN MPOOJIEMBI C HAJISKHOCTBIO
npoaykToB XYZ. CooOuiuTe Jid BbI BHIIIECTOSIIEMY HaualIbHUKY O nocTtynke MBaHa
I'ennagueBnya? [louemy?

18

Yro nenaTh, eciii OOHApYKUBAETCs, YTO Ballla KOMITaHUSA (BBI €€ a)pyKOBOJIUTEIb, 0)
PSIOBOI COTPYAHHUK ) BeJla IBOMHYIO OyXTalaTepHIo Ha ABYX Pa3IMYHBIX KOMITbIOTEpax?

19

Bam mpenctout BbIOpaTh OAHY U3 TpeX pEKJIaMHBIX KaMIaHuWM, B OOLIMX uepTax
pa3paboTaHHBIX pPEKJIAMHBIM areHTCTBOM I Balllero HoBoro ToBapa. Ilepsas kamnanus (A)
MOCTPOCHA Ha YacTHOW MH(OPMALMU U MPUHIMIIAX «MATKOM mpoaaxu». Bropas kamnanus
(b) mcnonw3yer cekcyalbHO-UyBCTBEHHbIE MOTHBBI U IPEYBEIMYMBAET BBIFOJBI TOBApa.
Tperbst kammanus (B) - 3amyranHas, Kpuyaiias, BbI3bIBAIOIIAs pa3/ipakeHUE, HO OHA
HaBEpHsKa MpuBJedeT K ceOe BHUMaHUe aynuTopud. llpenBapurenbHbie TECThl MOKa3aly,
4TO MO CBOEH 3((PEKTUBHOCTH POJUKHU PacHojaraloTcs B cieayromeM nopsake: B, b u A.
Kaxkyro u3 pexitaMHbIX KaMITaHuil npeanourere Bol? [louemy?

20

Be1 paboTaere B TabauHOI KOMITAHUH U JI0 CUX MOP HE ObLIM YOEX/IEeHBI B TOM, YTO KypeHHE
CUTrap€Thbl BBI3BIBAIOT pak. He}IaBHO BBl MO3HAKOMMJIUCH C OTYETOM 00 HUCCJICJOBAHUU, B
X0JIe KOTOPOTO CO BCEl OYEBHIHOCTHIO YCTAaHOBJIEHA CBSI3b MEXIY KYPEHHEM U PaKOBBIMHU
3a0oneBaHusMU. Bamm nelictBus (cMeHuTe paboOTy, OCTaHETeCh Ha MpEXKHEM paboyem
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Mmecte)? OTBET MOTUBUPYHTE.

21

Brl Gecenyete co crmocoOHOM JKEHITMHOM, KENAoIeH TOCTYIUTh K BaM TOPTOBBIM ar¢HTOM.
VYpoBeHb ee KBaIU(UKAIMU BHIIIE, YEM Y MY)KUMH, C KOTOPBIMH Bbl OeceloBaji paHee.
OpnHako ecTh MOJO3PECHHUS, YTO €€ MPUEM Ha paboTy BBI30BET OTPHIATEIBHYIO PEAKIIUIO CO
CTOPOHBI psiJia BallMX HBIHEIIHUX TOPrOBBIX areHTOB, CPEAH KOTOPBIX HET KEHIIWH, U
MOJKET Pa3f0cajoBaTh HEKOTOPHIX BAXKHBIX KIUEHTOB GupMbI. Kak BbI MOCTYNUTE B TaHHOM
CUTyaluu?
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[TepepabarbpiBatoninii 3aBojJ, Ha KOTOPOM JAECHCTBYIOT IMEPEAOBHIE METOJbl OpraHU3aLUU
IIPOM3BOJICTBA, 3aCJIy’KWJI BBICOKYIO OLIEHKY Kak B Hallled cTpaHe, Tak U 3a pyOexoM. Ha
3aBoJi TpeOyeTcss NPUHATH COTPYJHMKA Ha JIOJDKHOCTh KOOpAMHATOpa NpOrpamm, B YbU
00513aHHOCTH BXOJUT OpPraHU3alUsl U MCIOJHEHHE BceX (DYHKIMM, CBSI3aHHBIX C IPHUEMOM
IIOCETUTENIEM M TOCTEH M3 JPYIMX OpraHU3allMii, KOTOpbIE IPUMEPHO pa3 B MeCAll
IPUE3kKAI0T U1 0OcMOTpa 3aBoja. OT/ien 1o CBsA3sM ¢ 00IIECTBEHHOCTbIO HACTAUBAET, YTOOBI
C TIOCETUTEISIMHA 0OpaIlaINCh KaK C BEChbMa BaKHBIMU NIEPCOHAMH U YICISUIM UM MAaKCUMyM
BHUMaHUA. Kanauaar obnagaer BbICOKOW KBadM(pUKaLMend U MPUITEH B OOLICHUHU, BIIAJEET
HECKOJIBKUMH SI3BIKAMU M MOT OBl MJICIHHO MOJOMTH Ha 3Ty JOJDKHOCTB 33 UCKIIIOUEHHEM
OJIHOTO O0CTOSITENIbCTBA — OH INPUKOBAaH K WHBAIMIHOMY Kpeciy. XOTd B IpPHUHIUIE
PYKOBOJICTBO OPTaHM3ALIMU HE BO3PAXKAET MPOTHUB IIpHEeMa Ha padoTy JIOACH ¢ PU3NICCKUMHU
OTpaHUYEHUSMH, BCE KE OHO COMHEBACTCS, CMOXKET JIM JAaHHBIA KaHAWJAT BBIIOJIHATH 3TY
pabory. Hanpumep, kakum 00pa3oM OH CMOXKET €3UTh B a3pONOPT BCTpeUaTh MPUOBIBIINX
rocTel, yCTpauBaTh UX B OTENIb, OPraHU30BBIBATE OCMOTP 3aBOJA U T.I1.”?
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Bpau kommanuu crana 3aMedarh BO3pacTAOINEe YMCIIO ClydaeB 3a0ojeBaHUs dMbu3eMon
JIETKUX y pabouuXx, JUIMTENbHOE BpeMs paboTalomuxX Ha 3aBoje komnaHuu. OHa coolIaer
00 ITOM PYKOBOJICTBY, M €i IpeajiararT MPOJOHKATh PETUCTPUPOBATH YUCIIO TOTOOHBIX
CllydaeB, HO HUKOMY 00 3TOM He cooOmiate. B ciemyromieM roay, ¢ yBEIMYCHHEM YHUCIIA
3a00JICBIINX, OHA TPUXOAUT K BBIBOJY O HAJIMYUU CBSI3M MEXIY YyCTapenou
BEHTWISILIMOHHOM CHCTEMOM Ha pa3lMYHbIX y4acTKax 3aBojia W yucioM 3aboneBmmx. OHa
CTaBUT B U3BECTHOCTH 00 3TOM PYKOBOJICTBO (DMPMBI, M €l CHOBA MPEIaratoT MPOI0JDKATh
HaOMO/IeHue, HO HE MPOBOAWTH AHAIM30B M HUYETO HUKOMY HE TOBOPUTH, YTOOBI HE
BCTPEBOXKUTHL padounx. EcTh 1M y Hee MopanbHas 00S3aHHOCTh IOCTYIATh TaK, Kak ei
BenaT? EcTh 1 y Hee MopanbHas 00S3aHHOCTH MPENNPUHUMATh YTO-IHOO0 APYroe, KpoMe
TOTO0, YTO i BEJIAT?

24

VY oaHOro M3 BalIMX JAWJIEPOB HA BAXKHOW COBITOBOW TEPPUTOPUM HEAABHO HAYAIHChH
HEeYpSAUIIBI B CEMbE, U NTOKA3aTeIN ero Npojax ynaiu. B npouioM 3To ObLI OJJUH U3 caMbIX
BBICOKOTIPOU3BOIMTENbHBIX MPOAaBLOB (GupMbl. Kak ckopo BoiizeT B HOpMy ero cemeiiHas
JKU3Hb, HESICHO, a TOKa YTO OOJIbIIOE KOJIMYECTBO Mpojax Tepsercs. EcTe ropuanueckas
BO3MOYKHOCTb JIMKBUAMPOBATH BBIIAHHYIO 3TOMY JUIEPY TOPrOBYKO IPUBWIETHIO U
3aMeHUTH ero. Kak Bbl HOCTyNUTE B ATON CUTyaluu?
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WBan I'enHagueBny ais Bac Gonblie, yeM aupekrop. OH TOT, KTO COCOOCTBOBAJ BallleMy
OBICTPOMY TNPOJIBUKEHUIO Ha HOBOM MecTe palboThl. Bel yacTo BMecTe obenaere M Jlaxe
urpaere B TeHHUC. OHaX/IbI 32 CTOJIOM, TOBOPSI 00 0’KKAaeMOM OOHOBIIEHHMH KOMIIBIOTEPOB,
OH yroMuHaeT, 4To kommaaus XYZ Computer Boigenmia emy 1000 momt. Ha "Onarue menu'.
WBan ['enHagueBuy npocut 3a0bITh 00 3TOM. JIBe HEAETH CITyCTS BBl y3HAETE, YTO 3aKIHOUYEH
KOHTpakT ¢ komnaHnuel XYZ HeCMOTps Ha TO, 4TO LIeHa, IpeaiokeHHass komnannen ABC
Computer, HIke ¥ y Balleil KOMIAHUM B IPOIUIOM OBUIM MPOOJIEMBI C HAJEKHOCTHIO
npoayktoB XYZ. Coo0mure JM BBl BBIIIECTOSIIEMY HayalbHUKY O mocTynke lBana
I'ennaaueBuya? [louemy?
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'pazyﬁTe I'J1aroJIbHbIC CJIOBOCOYCTAaHHUA C JaHHBIMH HHXKE CJIOBAMMU.

26
OO6pa3sell: akT — COCTaBUTh
[Iperen3us -
0J1aroJapHOCTH -

BHU3A -
IIPOTOKOJI -
BBITOBOP -
pacnucka -
JIOTOBOP -
PE30IIIOLHUS -
JIOKYMEHT -
pe3oMe -

27 | CoOTBETCTBYET JIM IPUBEACHHOE HILKE 3asBIIEHUE TPEOOBAHUAM, IPEIBABISIEMBIM K
0(pOpPMIICHHIO PEKBU3UTOB, SI3bIKY M CTHIIIO CIIY>)KEOHBIX JJOKYMEHTOB? OTpeJaKkTHPyHTe
TEKCT 3asBJICHUS.

Jupextopy GpupMsI «3aps»

Adcanacoeny 10.I1.

ot Komosna C.

3asBIEHUE.

Hacrostensno npoury Bac nate mue otryin Ha 28.12.2007 B cBsI3u ¢ IpUYMHAMU JTUYHOTO
XapakTepa.

24.12.2007

Komos C.B.

28 | CocTaBbTe CIMCOK MPUEMOB, KOTOPBIMH TTOJIB3YIOTCSI HEJOOPOCOBECTHBIE PAOOTHHUKH, YTOOBI
YKJIOHUTBHCS OT BHIIOTHEHUS 33JaHUS WM U30€KaTh OTBETCTBEHHOCTH.

29 | Yxaxwure B pe3tome B rpade JOITOJIHUTEJIBHA I MTHOOPMAILIMA: mobyto
uHpOpMalnIo, KoTopas, Kak Bbl gymaere, IoMOXeT B TPY10yCTPONCTBE.

30 | [TogqurHEHHBIH BaM paOOTHUK, TAJTAHTJIMBBIN CIICIUATMCT TBOPUYECKOTO THIIA, B BO3pacTe,
00J1aJaeT CTaTyCoOM U JIMYHOCTHBIMH JIOCTHIKEHUSMHU, MOJIb3YETCs OOJIBIION MOMYISIPHOCTHIO
y JIEJIOBBIX MAPTHEPOB, PEIIAET JIF0ObIe MPOOIEMBbI U BEIUKOJIEITHO B3aUMOJIEHCTBYET.
BwMmecTe ¢ TeM, y Bac He CIIOKMJIMCh OTHOLIEHUS C 3TUM pabOTHUKOM. OH HE BOCTIPUHUMAET
BaC KaK PyKOBOJIUTEISI, BEJET CeOs JOCTATOYHO CAMOYBEPEHHO U aMOUIIMO3HO. B ero pabore
BbI HAIIUIM HEKOTOPBIE HEAOYETHI M PEIIMIIN BBICKa3aTh €My KPUTHUECKHE 3aMEUYaHus,
OJIHAKO Ball MPEAbIAYIINHA ONBIT CBUAETEIBCTBYET O €r0 HEraTUBHON PEAKIIMK Ha KPUTHKY:
OH CTaHOBUTCS pa3/IpakUTENIbHBIM U HacTOpOKeHHBIM. Kak BecTn cebs?

31 | Beren 3a KpaTKUM BBITOBOPOM BBI CKa3alld paOOTHUKY HECKOJIBKO MPUSATHBIX CIIOB.
Habmronas 3a mapTHEpoM, BbI 3aMETHIIH, YTO €r0 JIMIIO, TIOHAYally HECKOJIBKO HAPSXKEHHOE,
obIcTpo noBeceneno. K ToMy ke oH Havan Kak Bcerja IyTUTh U 0alaryputh, pacckasai
napy CBEXXKHMX aHEKIOTOB M HCTOPHUIO, KOTOpasi CETO/IHA ITPOU301LIA y HETO B AoMeE. B koHIE
pa3roBopa BbI MOHAJIH, YTO KPUTUKA, C KOTOPOI BBl HA4YaJIM pa3roBOp, HE TOJIBKO HE ObLIa
BOCIIPHHSATA, HO U KaK Obl 3a0bITa. BEposTHO, OH yCIbIIIaN TOIBKO MPUATHYIO YaCTh
pasrosopa. Uto BbI npeanpumere?

32 | Besikuii pas, Korja Bbl BeJIeTe Cepbe3HbIi pa3roBop ¢ OHOM U3 BAIIUX MMOAYMHEHHBIX,

KPUTHKYETe ee paboTy U CIIpallliBaeTe, I0YeMy OHA TaK MOCTYMNAeT, OHA OT/IEIbIBAETCS
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MoOJIYaHHEM. BaM 3TO HEPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBA3aHO €€ MOJIYaHUE,
BOCIIPUHHUMAET OHA KPUTHUKY WJIM HET, BBl PaCCTPauBAETECh U 3JIUTECH. UTO MOYKHO
HPENPUHSATH, YTOOBI H3MEHUTH CUTYAINIO?

33 | Bel kpuTHKYETE OJIHY CBOIO CITY’Kall[yl0, OHA pearupyer oueHb IMOIMOHATLHO. Bam
MPUXOJUTCS KaXAbIH pa3 CBepThIBATh Oeceny U He JOBOAUTH pa3roBop /10 KoHIa. Bot u
ceifuac, mocJe Bamux 3aMedaHuil — OHa paciurakanack. Kak qoOUTHCS TOro, 9TOOBI TOBECTH
JI0 Hee CBOM COO0pakeHus?

34 | Y Bac ecTb HECKOJIBKO IMOJIYHMHEHHBIX, KOTOPHIE COBEPIIAOT HEMOTHBHPOBAHHBIC ACHCTBUS.
Bbl BUanTE MX MOCTOSHHO BMECTE, IIPH TOM BaM Ka)KETCsl, UTO BbI 3HAETE, KTO y HUX
HeOopMabHBIN Tuaep. BaM HY)XHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE yCTPAUBaTh
«TYCOBKW» IIPsIMO Ha pabouem MecTe. Bbl He 3HaeTe, kakoil nHTepec ux oobveanHseT. Yro
BBI IIPEANPUMETE JJIsi K3MEHEHUS CUTYalluu U YIIy4IIeHUs] pabOThI?

35 | Bbl npuHsiin Ha paboTy MOJIOJOTO CLIOCOOHOTO CHELUATNCTA, TOJIbKO OKOHYMBILIETO
IPECTUKHBIA UHCTUTYT. OH OTJIMYHO CHPABIIAETCS C pabOTOM. YkKe 3aKOHUMI HECKOJIbKO
IPOEKTOB, M KIIMEHTHI UM OYEHb JIOBOJIbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUUB B OOILEHUH
C ApyruMH pabOTHUKAMH, OCOOCHHO C OOCTY>KUBAIOIIUM MIEPCOHATIOM. BbI KaXblii 1eHb
[0JIy4aeTe TaKOro poJia CUTHAJIbl, @ CEroAHs MOCTYINIIO MMCbMEHHOE 3asBJICHUE 110 TIOBOLY
ero rpyboctu. Kakue 3ameuanust 1 KakuMm 00pa3omM HEOOXOAUMO ClieJaTh MOJIOAOMY
CHELHATNUCTY, YTOOBI U3MEHHUTD €r0 CTUJIb OOLIEHUS B KOJIJIEKTUBE?

36 | Bo Bpems 1emoBOro B3aMMOJICHCTBUS C BAMH Balll COTPYTHUK «BBIIICI U3 Ce0s», HE
MPUHUMAS BallIUX 3aMEYaHUH 110 MOBOY OUEPEIHOT0 PEKIaMHOTO MpoekTa. Bol He MoxkeTe
MO3BOJIUTH MTOJTYMHEHHOMY Tak ce0Ost BecTu. Beap 3To moapeiBaeT Bail aBTOpUTET. YTO BBI
npeanpumere?

Kpurepun onenkn (B 6aj1ax):
- 40 6a10B BBICTABIISAETCS 00YUYAIOLIEMYCsI, OTBETHI KOTOPOIO HAa MIOCTABJICHHbIE B 3aJaHUH BOIIPOCHI
M3JIaraloTCsl JIOTHYHO, TIOCJIE0BATENILHO U HE TPEOYIOT JOTIOTHUTENBHBIX TOSCHEHUH, OH HE
3aTPyAHSAETCS ¢ OTBETOM IIPHU BUJOM3MEHEHHUH 3aaHus, IPU PELICHUH TPAKTUYECKHX 33/1aHNI
MPUMEHSIET BEPHYIO METOAMKY ¥ TIOKa3bIBACT TITyOOKHE 3HAHKS H3YYEHHOTO MaTepHaa, IoITBEpKIaeT
MIOJTHOE OCBOEHHE KOMITETEHIMH, IPeTyCMOTPEHHBIX IPOrPaMMOii;
- 30 GanoB BBICTABIIsIETCS OOyUAIOIIEMYCsl, TBEPO 3HAIOIIEMY ITPOrpaMMHBII MaTepual, TpaMOTHO
M TI0 CYIIECTBY M3JIararomiero ero, J0MyCKaoIIeMy He CyIeCTBEHHbIE HETOYHOCTH TIPU OCBEIICHUU
OCHOBHOT'O CO/IEP’KaHUs OTBETA U B OTBETE Ha JIONIOJIHUTEIbHBIE BOIIPOCHI, KOTOPBIE OH JIETKO
UCTIPABJISIET TI0 3aMEYaHUIO TPETOIaBaTeNs, IPAaBUIBHO MPUMEHSIONIEMY TEOPETHUECKUE TTOJIOKEHHS
IIPU PELICHUU MPAKTUYECKUX 3aJIJaHHMH, B LIEJIOM HOATBEPIKIAET OCBOEHHE KOMITETEHIIUH,
MPETYCMOTPEHHBIX ITPOrPaMMOIA;
- 20 6ayI0B BBICTABISETCS 00YYarOMIEMYCs, KOTOPbI UMEET 3HaHMsI TOJIbKO OCHOBHOT'O MaTepuana,
HO HE YCBOWJI €r0 JIeTaJIH, I0MYCKaeT HETOYHOCTH, HEIOCTaTOYHO NPaBUIIbHbIE (HOPMYIHUPOBKH,
HapYIIECHHS TTOCIIEIOBATEILHOCTH B M3JIOKEHUN TIPOTPaMMHOT0 MaTepraja U UCTIBITHIBAET
TPYAHOCTHU B BBIITOJHEHUH MPAKTUYECKUX 3a/1aHUM, YACTUYHO PaCKphIBAET COJIEpKaHUE
JIOTIOJTHATEITBHBIX BOIIPOCOB, TTOITBEPKIAET OCBOSHHE KOMIIETEHIIHH, TIPEyCMOTPEHHBIX IIPOTPaMMOi Ha
MHHUMAIBHO JJOITYCTHMOM YPOBHE;

- 10 6anna BeICTaBIIsIETCS 00y4YaOLIEMYCsl, KOTOPBIH 3HAUUTENBHYIO YaCTh TEOPETHUECKOTO
coziepkKaHue Kypca He OCBOWJI, HEOOXOIMMbIe IPAKTUYECKUE HABBIKK HE C(OPMUPOBAJI, HE TIOATBEPANII
OCBOEHME KOMIIETEHIINH, IPEyCMOTPEHHBIX ITPOrPaMMOii.

Iloxa3arenun n KPHUTECPHUH OLICHUBAHUA IIJIAHUPYEMBIX PE3yJIbTATOB OCBOCHUA
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KOMIICTEHIUH M Pe3yJIbTATOB 00Y4YeHHsl, KA OLleHMBAHUA

HNnpnkarop
®opmupyemsble Kpurepnn YpoBeHb ocBOeHHS
IIxajaa omeHMBaHUS TOCTHKEHHU S .
KOMIIeTeHIIUH OLlCHUBAHHS KOMIIeTeHI Ui
KOMIIeTeHIIUH
YK-3. Cnocoben YK-3.1. [Tornmaer 3HaeT BepHO U B MOJHOM IpoasunyTHIii

85—
100
0aJL10B

«3aYTECHO»

OCYILIECTBIISATh
CoIMaJIbHOE
B3aUMOJICHCTBHE U
peaIu30BbIBaTh
CBOIO pOJib B
KOMaHJIe.

YK-4. Cnocoben
OCYILIECTBIIAITh
JICIIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MMCbMEHHOM
¢dopmax Ha
TOCYAapCTBEHHOM
s3p1ke Poccuiickoit
®denepanuu u
MHOCTPAaHHOM (BIX)
sI3BIKE (aX).

OCHOBHBIE aCHEKTHI
MEXJIMYHOCTHBIX U
TPYMIOBBIX
KOMMYHMKAIHH.
YK-3.2. [lpumensier
METObI KOMaHIHOT'O
B3aNMOECUCTBHS.
YK-4.3. Ucnione3yet
JIHAJIOT JUTS
COTPYIHHYECTBA B
COLIMAIBHOW U
npogeccHOHaTBHOM

chepax.

odbeMme:

OCHOBHBbIE PUHIUTIBI 1
METO/Ibl YIPaBICHHS
YeJI0BEUECKHMHU pPecypcaMu
JUISL OpraHU3alnuu
IpyIIOBOH paboTHI.
METO/IBI OLICHKN
3¢ $eKTUBHOCTH KOMaHTHON
paboTHI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS U
TEXHOJIOTHH 3P PEKTHBHOM
KOMMYHUKAIIU B KOMaH/IE;
TEOPETUYECKHE OCHOBBI U
NPaKTHYECKUE ACTICKTHI
OpraHu3alui KOMaHIHOMN
paboThl; OCHOBHBIE METOIBI
aHaJu3a rpymnmnoBoro
B3aMMOJICHCTBHS; METOIbI
aHanM3a KOMaHIHbIX POJIEH.
3HaeT HOPMBI M MOJIETIH
PEUCBOTO NMOBEACHHS
TIPUMEHHUTENBHO K
KOHKPETHOH CHTyalnu
aKaJeMUYeCcKOro 1
npodeccroHaIBHOTO
B3aUMOJCICTBUA.

YMmeeT BepHO U B NOJHOM
odbeMme:

MPOEKTUPOBATH
MEXINIHOCTHBIC U
IpYIIOBBIE KOMMYHHKAIIHH.
OmnpenensaTs CBOIO poiib B
KOMaH/Ie, CTABUTH LIEITH U
(hopMyIHpOBaThH 33/1a4H,
CBsI3aHHBIC C €€
peanuzaiuei.
BeicTpauBarts
B3aUMOJEMCTBHE C yUETOM
COIMAILHBIX 0COOEHHOCTEN
YJICHOB KOMaH/Ibl.
[Ipoextuposats n
OpTaHHU30BHIBATH
KOMaH/IHY10 paboTy.
OnpenensTs u
KOPPEKTHPOBATh KOMaH/IHbIE
pomm. OnpenensiTh
MOTPeOHOCTH YYaCTHUKOB
KOMaH/bI B OBJIAICHUHN
HOBBIMH 3HAHUAMHU U
YMEHUSAMU.

BricTpanBats MOHOJIOT,
BECTH JUAJIOT M HOJIHJIOT C

CO0JTIOIEHHEM HOPM
peUeBOro 3THKETA,
apryMEHTHPOBaHHO
OTCTauBaTh CBOM MO3UIMH U
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nuacu.
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«3aYTECHO»

YK-3. Cnocoben
OCYUIECTBIISITH
COLMAJIbHOE
B3aUMOJIEUCTBHE U
pean30BEIBaTh
CBOIO POJIb B
KOMAaH/IE.

YK-4. Cnocoben
OCYUIECTBIISATH
JIETIOBYIO
KOMMYHHKAIIHIO B
YCTHOH U
MMUCbMEHHOM
¢dopmax Ha
TrOCyIapCTBEHHOM
s3beIKe Poccuiickoit
denepanuu u
WHOCTPAaHHOM (BIX)
sI3BIKE (aX).

YK-3.1. ITouumaer
OCHOBHBIE ACTIEKThI
MEKITMIHOCTHBIX U
TPYTIIOBBIX
KOMMYHMKALHH.
YK-3.2. [Ipumenser
METOBI KOMaHIHOTO
B3aNUMOJEUCTBHS.
YK-4.3. Ucnosnp3yer
JIAAJIOT JIs
COTPYAHUYECTBA B
COIMAJIbHOM U
npo¢heCCUOHATBHOM

chepax.

3Haer ¢
HE3HAYHTETbHBIMHA
3aMeYaHHsIMU:

OCHOBHBIC TTPHHIUTIBI 1
METOJIBl YIIPaBIICHHUS
YeIIOBEYECKIMH PECypcaMu
IUTSL OpTaHU3AIIH
TPYIIIOBOH pabOTHI.
METO/IbI OLIEHKU

3¢ (EeKTHBHOCTH KOMaHTHOM
paboThI. OCHOBHBIE MOJICIN
KOMaH/1000pa30BaHus 1
TexHosnoruu 3 dexTUBHON
KOMMYHHUKaIUU B KOMaH/IE;
TEOPETUIECKHE OCHOBEI U
MIPAKTUICCKHUE aCTICKTHI
OpraHu3aly KOMaHJHOU
paboThI; OCHOBHBIE METOIBI
aHaM3a TPyIIIoOBOTO
B3aMMOJICHCTBHST; METOBI
aHajau3a KOMaHAHbIX pPOJIeH.
3HaeT HOPMBI U MOJICTTH
peUeBOro MoBeACHHS
HNPUMEHHUTENILHO K
KOHKPETHOW CUTyalluu
aKaJeMHUIECKOTO U
po¢heCCHOHATHLHOTO
B3aHMOJICHCTBHSI.

VYmeer ¢
HE3HAYHMTEeJIbHBIMU
3aMeYaHHsIMU:
HPOEKTHPOBAThH
MEJIMYHOCTHBIE U
IpyNIOBbIE KOMMYHHKAIHH.
OmnpenemsTs CBOIO POJIb B
KOMaHJIe, CTaBUTh LU U
(dhopMyIHpPOBATH 3a/1a4H,
CBsI3aHHBIC C €€
peanuzanuei.
BricTtpauBartb
B3aMMOJICHCTBHE C YIECTOM
COLMANTEHBIX 0COOCHHOCTEH
YJICHOB KOMaH/Ibl.
IIpoexTupoBats U
OpraHHU30BHIBATH
KOMaHIHYIO paboTy.
OnpenensiTe u
KOPPEKTHPOBATh KOMaH [HbIE
pou. OnpenensTs
MOTPeOHOCTH YYACTHHKOB
KOMaH[IbI B OBJIaICHIH
HOBBIMH 3HAHUSIMH U
YMEHHSAMH.

BricTpauBars MOHOJIOT,
BECTH JIMAJIOT U MOJIHIIOT C
coOMoIeHIEM HOPM
PEYEBOTO ITUKETA,
apryMEHTHPOBaHHO
OTCTauBaTh CBOM MO3UIHU U
ujieu.

IToBBIMIEHHBIH
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YK-3. Cnocoben
OCYUIECTBIISITh
coIMajJbHOE
B3aUMOJIEUCTBHUE U
pear30BEIBATh
CBOIO POJIb B
KOMaHJIE.

YK-4. Cnocoben
OCYUIECTBIISATH
JIETIOBYIO
KOMMYHHKAIUIO B
YCTHOH U
MMUCbMEHHOM
(hopmax Ha
TOCyTapCTBEHHOM
s3eIKe Poccuiickoit
denepanuu u
WHOCTPAaHHOM (BIX)
sI3BIKE (aX).

YK-3.1. ITouumaer
OCHOBHBIE ACTIEKThI
MEXKIIMYHOCTHBIX U
TPYTIIOBBIX
KOMMYHMKALHH.
YK-3.2. [Ipumenser
METOBI KOMaHIHOTO
B3aNMOJIECUCTBHUS.
YK-4.3. Ucnione3yet
JIAAJIOT JIs
COTPYAHUYECTBA B
COIMaJIbHOM U
npoQheCCUOHANTBHOM

chepax.

3Haer Ha 6a30BOM ypOBHe,
¢ omn0KaMu:

OCHOBHBIE IPUHLINIIBI 1
METO/BI yIPaBICHUS
YEJIOBEUECKUMH PeECypcaMu
JUISL OpTaHU3alnN
TPYIIIOBOH pabOTHI.
METO/IBI OLICHKN

3¢ ($eKTUBHOCTH KOMaHTHON
paboThI. OCHOBHBIE MOJIENN
KOMaH/1000pa30oBaHus 1
TexHosnoruu 3 dexTuBHON
KOMMYHHUKAIUU B KOMaH/IE;
TEOPETHYECKUE OCHOBHI U
TIPAaKTHYECKHE ACTIEKTHI
OpraHu3aly KOMaHJHOU
paboTHI; OCHOBHBIE METOMBI
aHaM3a IPYMIIOBOTO
B3aUMOJAEHCTBUS; METO/BI
aHaNIM3a KOMaHIHBIX POJIEH.
3HaeT HOPMBI U MOJICTTU
peUeBOro MOBEACHHS
MPUMCHUTCIIBHO K
KOHKPETHOU CUTyalluu
aKaJIeMU4YeCKOTO 1
npodeccroHaIBHOTO
B3aNMOJCHCTBUSL.

Ymeer Ha 6a30BOM ypOBHe,
¢ omnOKamu:
MIPOEKTUPOBATH
MEXINIHOCTHBIEC U
IPYIIOBbIE KOMMYHHKAIUU.
OmnpenemsaTs CBOIO POJIb B
KOMaHAC, CTaBUTh LICIIU U
(dbopMyIHpOBaTh 33/1a4H,
CBSI3aHHBIC C €€
peanuzaiuei.

BricTpauBartb
B3aUMOJEHCTBHUE C YUETOM
COIMAIBHBIX 0COOCHHOCTEN
YJICHOB KOMAH/IbI.
[Ipoextuposats n
OpTaHHU30BHIBATH
KOMaHIHYIO paboTy.
OnpenensiTe u
KOPPEKTHPOBAaTh KOMaH [HbIE
posu. Onpenensrsb
HOTPEeOHOCTH yYaCTHUKOB
KOMAaH/JIbl B OBJIaICHUU
HOBBIMH 3HAaHUSAMH 1
YMEHHUAMH.

BericTpanBars MOHOJIOT,
BECTH JIMAJIOT U TTOJIHJIOT C
cO0JTIOIEHHEM HOPM
PEYEBOTO ITUKETA,
apryMEHTHPOBAaHHO
OTCTauBaTh CBOM ITO3UIIMH U
ujieu.

ba3oBbIid

MeHee
50
0aJJ10B

«HE€ 3aYTEeHO»

YK-3. Cnocoben
OCYIIECTBIISATh
COoIUaJbHOE
B3aMMOJIEUCTBHE U

YK-3.1. ITouumaer
OCHOBHBIE ACTIEKTHI
MEKJIMYHOCTHBIX U
IPYIIIOBBIX

He 3Haer Ha 6a30BOM
ypoBHe:

OCHOBHBIC ITPUHIUIIBI 1
MCTOJBI YIIPaBJICHUA

Komnerenuumn He
copMupoBaHbI
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peann3oBbIBaTh
CBOIO POJib B
KOMaH/e.

YK-4. Cnocoben
OCYILIECTBIIAITh
JIETIOBYIO
KOMMYHHKAIIHIO B
YCTHOU U
MMCbMEHHOMN
¢dopmax Ha
TOCYAapCTBEHHOM
s3pike Poccuniickoit
®denepanuu u
WHOCTPAHHOM (BIX)
SI3BIKE (aX).

KOMMYHUKAIUH.
YK-3.2. [Ipumensier
METO/IbI KOMaHJHOTO
B3aNMOJECUCTBHS.
YK-4.3. Ucnione3yet
JIMAJIOT JUTS
COTPYIHHYECTBA B
COLIMAIBHOW U
npodeccHOHaTBHOM

chepax.

YeJI0BEUECKHMHU PecypcaMmu
JUISL OpraHu3anuu
IpyIIOBOH paboTHI.
METO/IBI OLICHKN

3¢ ($eKTUBHOCTH KOMaHTHON
paboTEI. OCHOBHBIE MOJICITH
KOMaHI000pa30BaHUS U
TEXHOJIOTHH 3P PEKTHBHOM
KOMMYHUKAIIUU B KOMaHJIE;
TEOPETUYECKHE OCHOBBI U
MIPaKTHYECKHE aCTIEKThI
OpraHM3aly KOMaHIHOM
paboThl; OCHOBHBIE METO/IBI
aHau3a rpymnmnoBoro
B3aUMOJAEHCTBUS; METO/BI
aHaJIM3a KOMaHJHBIX POJIEH.
HOPMBI U MOJIEITH PEIEBOTO
TIOBEACHHSI IPUMEHHUTEIBEHO
K KOHKPETHOM CUTyauuu
aKaJIEMUIECKOTO U
npodeccroHaIBHOTO
B3aMMOJCICTBUS.

He ymeer Ha 6a30BOM
YPOBHe:

HIPOEKTHPOBATh
MCXJIIMYHOCTHBIC U
IpYIIOBBIE KOMMYHHKAIIHH.
OmnpenensTs CBOIO poiib B
KOMaH/Ie, CTABUTH LIEITH U
(hopMyIHpOBaTh 33/1a4H,
CBSI3aHHBIC C €€
peanuzanuei.

BeicTpauBarts
B3aUMOJCHCTBHE C yUYETOM
COLMAIBHBIX 0COOCHHOCTEN
YIEHOB KOMaH/IbI.
IIpoexTupoBats U
OpTaHH30BHIBATH
KOMaH/IHY10 paboTy.
OnpenensTs u
KOPPEKTHPOBATh KOMaH/IHbIE
pomm. OnpenensiTh
MOTPEOHOCTH y4aCTHUKOB
KOMaH/bI B OBJIAACHHUHN
HOBBIMHU 3HAHUSIMHU U
YMEHUAMMU.

BricTpauBaTts MOHOJIOT,
BECTH JMAJIOT U ITOIUJIOT C
coOII0IeHIEM HOPM
pEUeBOTo 3THKETA,
apryMEHTHPOBaHHO
OTCTauBaTh CBOM MO3UIUHN
ujeu.
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