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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

IICJ'IL H 3aJa49Y1 OCBOCHHUA JUCIHUITIINHDBI

Ilenpto yueOHON IUCHMITIMHBI «MEHEIKMEHT KadecTBa YCIyr HpPENNpUsATHH pecTOpaHHO-
TOCTHHUYHOTO Owu3Heca» ABIsAETCS (POPMHUPOBAHUE KOMIICTCHIIMH, HAINPABICHHBIX HA OCBOCHHE
CTYICHTAMH CYIIHOCTH TEOPHHM U IPAKTUKHU YIPABICHHUs KA4€CTBOM YCIYT NPEANPUATUN UHAYCTPUU
TOCTETIPUMMCTBA U PECTOPAHHOTO OM3HECa, a TAKKe MPUBUTUE NPAKTUIECKUX HABBIKOB, HEOOXOAMMBIX
U1l YCHEIIHOTO BeZIeH!Us OM3Heca B CJIOKHBIX COBPEMEHHBIX YCIOBUSAX.

3agaun yueOHON AMCUMIUIMHBI «MEHEIKMEHT KadecTBa YCIyr MPEeaIpUsATHH pecTOpaHHO-
TOCTMHUYHOTO Ou3Heca:

- opmupoBanue ymeHHii B 00JaCTH IPUMEHEHHS U Pa3BUTHS METOJOB YIPABJICHUS KaYeCTBOM
YCIIYT NPEANPUITUN PECTOPAaHHO-TOCTUHUYHOIO OU3HECA B YCIOBUAX PIHOYHON SIKOHOMMKH;

- (OpMHUpPOBAHHE HABBHIKOB CAMOCTOATEIBHOTO TBOPYECKOIO HCIOIB30BAHHS TEOPETUUECKUX
3HAaHUI U yMEHUI yrpaBiIeHUsl KaueCTBOM YCIYT MPeNIpUATUI peCTOPaHHO-TOCTUHUYHOTO Ou3Heca;

- NpHOOpETeHHWE NPAKTUYECKUX HABBHIKOB OpraHW3allMd KOHTPOJS 32 BBITOJHECHHEM
COTPYZHUKaMHU CTaHJApTOB OOCIYXMBaHMS M OOECHEUYEHUEM KauecTBa NPOAYKIMHM M YCIYT,
TOCTHHUYHOTI'O ITPOJIYKTA.

MecTO0 IMCUHMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrPaMMbl
Z[I/ICI_[I/IHJ'II/IHa «MGHG,Z[)KMGHT KadeCTBa YCIYr Hpe,[[HpI/ISITI/Iﬁ PECTOPAHHO-TOCTUHHUYIHOI'O ousHeca»
OTHOCHTCSI K BApUAaTUBHOM 4acTH y4eOHOrO IJIaHa.

O0beM TUCHMILUINHBI U BUABI y4e0HOH PadoThI
Tabmauua 1

Bcero yacoB no ¢gopmam o0yueHust \
ouHasn | OYHO-3a04HAaA

IToxka3aTenan o0bemMa AUCIHHUIIIMHBI

OO0BeM TUCHMITIIMHBI B 3a4€THBIX €IMHUIIAX 43ET
O0beM OUCIHIINHEI B aKajl. yacax 144
ITpomesxyTouHas arTecTanus: Isamer Isamer
dhopma
KonrakTHas padora o0y4yaommxcs ¢ 58 36
npenoaasaresieM (KoHrakr. yacel), Bcero:

1. AynurtopHas pabota (Aya.), akaJ. yacoB 54 30

BCETO, B TOM YHCJIE:
® JIGKIUU 24 16
® TIPAKTUYECKHE 3aHSATH 30 16

e ;1a00OpaTOPHBIC 3AHATHUS - -

B TOM YHCJIC IPAKTHYCCKasd IMMOAroTOBKa - -

2. NHnuBuayaibHbIe KOHCYJIbTAIIUN
(UK)(3anoansemcs npu naruuuu no - -
OuUCYuniuHe Kypcoeulx pabom/npoexmos)

3. KonrakTHas paboTa o npoMeKyTouHOU
arrecranuu (Katr)

4. Koncynpranus nepen sx3ameHoM (KD) 2 2

5. KonTakTHas paboTa mo npoMexyTo4Hon
aTTeCcTallU B IEPUOJ] 3K3. CECCHH / CECCUU




3a0uyHUKOB (KaTTaK)

CamocrositesnHas padora (CP), Bcero: 86 108
B TOM YHCIIE:
® caMoCTOsTeNbHas paboTa B MEPUOJT IK3.
ceccun (CPak) (3anoansemcs npu nanuuuu 32 32
9K3AMEHA NO OUCYUNTIUHE)
e camocrosTenbHas padbota B cemectpe (CPc) 54 76

B TOM YHCJIE, CAMOCTOSsITeNIbHAs paboTa Ha
KYPCOBYIO PabOTy (3anonsaemcs npu Haiudyuu
no OUCYUNTIUHE KYPCOBLIX pabOm/NpoeKmos)

e pu3yuenue JOP

® M3YUCHUC OHHaﬁH-Kypca nin €ro 4aCTtu

® BBIINOJHCHNEC MHAWBUAYAJIIBHOI'O ITPOCKTA

® U IPpyruc BUJLIL, B T.4. IOAI'OTOBKA 3CCC

IlepedyeHb IUIAHUPYEMBIX Pe3YJbTATOB 00y4YeHUS M0 JMCHUIIMHE

Tabnuua 2

NHIuKaTOPBI 10CTHKEHUS
KOMIIeTeHIUii
(k00 u Haumenosanue
UHOUKamopa)

Pe3yabTaThl 00yueHus (3HaHUA,
ymeHus)

dopmupyemMble
KOMIIETeHIIHU
(k00 u Haumenosanue
Komnemenuyuu)
IOK-2 KoHTpoabr H OleHKa
3 pexTUBHOCTH  JeSATeJbHOCTH

JenapraMeHToB (Cay:k0, 0TAe10B)
NpeAnpPUATHSA MUTAHUS

[IK-2.2 Opranu3anust KOHTPOJIA 32
BBITIOJTHEHHEM COTPYAHHKaMH
CTaHJapTOB O0CITYKHBaHUS U
obecrieueHreM KayecTBa
MPOJYKIUH U YCIYT

[1IK-2.2. 3-1. 3HaeT cIOCOOBI OIEHKHA
COOTBETCTBMS KadyecTBa BBIITOIHIAEMBIX
paboT pa3pabOTaHHBEIM HA TPEANPHUITAN
perIaMeHTaM U CTaHAapTaM

IIK-2.2. V-1. VYwmeer aHaIu3UpPOBaTh
po6IeMbI B (hyHKIIMOHMPOBAHUH
CHUCTEMBI KOHTPOJISI, HMPOTHO3HPOBATh UX
MOCTCACTBUS ¥ TNPHHUMATh MEPBI 10
HCTIPABJICHUIO u HEJIOMYIICHUIO
MOJOOHBIX CUTYaluid B OyIyImemM

IIK-3 KoHTpoabr H  OleHKa
3¢ dexkTUBHOCTH  [1EATEJbHOCTH
JenapTraMeHToB (Ciry:k0, 0T/1e10B)
FOCTHHUYHOI'0 KOMILTeKca

ITK-3.2 Opranu3anust KOHTPOJIS 32
BBITIOJTHEHHUEM COTPYAHUKAMHU
CTaHJApTOB OOCITYKUBAHUS U
obecrieyeHneM KauecTBa
TOCTUHUYHOTO ITPOAYKTa

IMK-3.2. 3-1. 3Haer cnocoObl OIEHKH
COOTBETCTBHSI KayeCcTBa BBIIOJIHIEMBIX
paboT pa3pabOTaHHBIM Ha MPEANPUATHU
periiaMeHTaM M CTaHAapTam

ITK-3.2. Y-1. YMeeT oprann3oBbIBaTh
paboTHI 1O TOATBEPKICHUIO
COOTBETCTBUSI TOCTHHUYHOT'O KOMIUIEKCA
cucTeMe Kiaccu(pUKanuy TOCTHHHLL 1
WHBIX CPEJICTB pa3MeLICHUs




Il. COAEPKAHUE JJUCIUITJINHBI

Tanbl (OPMUPOBAHNS U KPUTEPHUH OLIECHUBAHUA C()OPMUPOBAHHOCTH KOMIIETEHIUI
IJIS 00Y4aIoIIUXCsl OYHOM (popMBbI 00yUeHUs

Tabmuua 3
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Cemectp 7
1. Tema 1. O0beKTHI yIpaBIeHHUS 4 4 - - 8 16 | IIK-2.2 | 1IK-2.2.3-1. | Tp.n - -
KA4eCTBOM YCJIYyI PecTOPaHHO- I1K-3.2 g§§§ ?;/-11'
TOCTMHUYHOIro OM3Heca K32, V-1,

Tunonorus npeanpusTUil peCTOPaHHO-
TOCTHHUYHOTO OM3HEcCa U

MPEIOCTaBIIIEMBIX YCIYT. TyprnpoayKT.

VYciyra pazMenenus B TypHpoayKTe.
YcnoBus o0CITy>KUBaHHUS.

[Ipornecc obcmykuBanus. PecypcHas
0a3a npeAnpusITUS] pECTOPAHHO-
TOCTUHUYHOTO Ou3Heca. Kpurepun
KauecTBa PECTOPAHHO-TOCTUHUYHBIX
YCIIYT ¥ YCIIOBHM 0OCITYyKUBaHUS.




Tema 2. TepMuHoJI0THA 1O 16 | IIK-2.2 | [IK-2.2.3-1. - -
yIPABJIEHHIO KAYeCTBOM YCJIYT. [1K-3.2 gﬁég ;"11'
Heo0x01muMocTh TEpPMUHOJIOT HIECKOM K32 V-1,
OIIPEIEIIEHHOCTH B BOIIpOCax
yIpaBJICHHS KAuyeCTBOM YCIyr M BO
B3aMMOOTHOIICHHUSX ITOCTaBIIUKOB U
nmorpebureneir  ycmyr. HopmaruBHBIE
JOKYMEHTBl 110  TEPMHHOJOTMH B
yIIpaBJICHHH Ka4eCTBOM YCIIYT.
TepmuHOMOTHS o YIIPaBJICHHIO
Ka4eCTBOM B PECTOPAHHO-TOCTHHHYHOM
OusHece.
Tema 3. CoBpeMeHHbIe KOHLETTIUHU 16 | TIK-2.2 | [IK-2.2.3-1. | Tp.n -
yIpaBJIeHUs] KAYeCTBOM yCJIYT. MK-3.2 | [IK-2.2. V-1,
3apyOeKHBIA OMBIT YIIPABIECHHS [TK-3.2.3-1.
IK-3.2. V-1.
KadyecTBOM yciyr. MecTo 3amay
YyIpaBIE€HUs  KayeCTBOM  yCIyr B
(yHKITMOHATBHOMN CTPYKTYpe
YIIPaBJICHUS MPEINPHATHEM PECTOPAHHO-
TOCTUHUYHOTO Ou3Heca. Ve
BceoOrmero ynpapieHus: Ka4eCTBOM
(TQM). [TpuHIHATTEL TQM.
OredecTBEHHBIN ONBIT YIPABICHHS
Ka4eCTBOM YCIYT.
Tema 4. Onenka ka4ecTBa ycayr. 16 | MK-2.2 | [IK-2.2.3-1. - K/p
TypucTckuii TPOAYKT W CTPYKTypa [K-3.2 | [IK-2.2. V-1,
YOpaBiIeHUs]  OKa3aHHS  PECTOPAHHO- IIK-3.2. 3-1.
IK-3.2. V-1.

TOCTHHUYHBIX  YCIIYT. Crenuduka
KPUTEpHEB M IIOKa3aTeJel yIpaBIeHHs
KauyeCTBOM pA3JIMYHBIX TPYIIl YCIYT.
Onenka  ycnoBHH W MPOIECCOB
yhOpaBiieHHs] OO0CIy)XHBaHHUEM. AHaIIN3
BOCIIPHATHSL  MOTpeOHUTENeM KadecTBa

YCIIYT.




Tema S. KoHTpo/1b KavyecTBa yCayr
B IIPeANPUATHAX PECTOPAHHO-
TOCTUMHMYHOT0 OU3Heca.
WcTounuku nnpopmanuu o
COCTOSIHUM MEHE/IP)KMEHTA KauecTBa
YCIIYT U IPOLECCOB 00CTYKUBAHUS.
Buael koHTpOIIS KauecTBa:
BHYTPEHHUH ayJIUT; BHEIIHHUE
MIPOBEPKH.

Meroabl KOHTPOJIS KauecTBa.
TpeGoBaHUsI HOPMATHUBHBIX
JOKYMEHTOB, YCTaHABIIUBAOLIUX
METO/IbI U TIOPSIIOK KOHTPOJIS
KauecTBa yCIyTr MPEeANpUsITHI
PECTOPaHHO-TOCTUHUYHOTO OM3HEca.
CepTtudukanus 1 JIUIEH3UPOBAHHE
KaK METO/Ibl KOHTPOJIS KaueCcTBa
yenyr. Ceprudukaiusi pecTopaHHO-
TOCTUHWYHBIX YCIIYT, POCCUNCKUN U
3apyOeKHBIN OTIBIT.

16

I1K-2.2
IK-3.2

IK-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.o.

Tema 6. OcodeHHOCTH
COBPEMEHHOI'0 3Tamna
CTaHIAPTU3alUM B cepe ycayr.
HOpMaTI/IBHBIe OCHOBBI ACATCIIBHOCTHU 110
CTaHJIApPTU3ALMHU. 3324 U CIeIU(pUKa
cTaHmapTuzanuu B chepe yciyr. Bugbt
}IOKYMCHTOB 110 CTaHILapTI/I?,aHI/II/I B
PECTOPAaHHO-TOCTHHUYHOM OHM3HECE.

14

[1IK-2.2
[1K-3.2

IK-2.2. 3-1.
[K-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.o.




Tema 7. PykoBoauTe b, KOJUIEKTHB | 2 6 - - 6 14 | TIK-2.2 | 1IK-2.2.3-1. | I'p.n.
1 OKpY Kalouas OM3Hec-cpeaa [1K-3.2 gﬁég ;"11'
B o0ecrieYeHNH Ka4eCTBeHHBIX K32 V-1,
yCJayr.

3amauu, MeTOIbl AEHCTBUH U
OTBETCTBEHHOCTb PYKOBOJUTEIIS 32
KaueCTBEHHBIC PE3yJIbTaThI
oOciyxuBaHus. DopMbl ydacTus
paboOTHUKOB B 00ecTieYeHN N
KaueCTBEHHOT'0 00CTy>KUBaHUS
KJIMeHTOB. PaboTa 1o KoopuHaImm
B3aMMO/ICHCTBUS OCTABUINKOB YCIYT
U Apyrux 00bEeKTOB OM3HEC-Cpebl,
YYaCTBYIOIIMX B 00CITYKUBAaHUU
TypuctoB. ['ocymapcTBeHHBIE,
oTpaclieBble, pUpMEHHBIE,
OOIICCTBEHHBIE, MEXKTYHAPOTHBIC
Harpazpl B cepe KauecTBa yCiyr.

Koncynomayus nepeo sxzamenom (K3) - - - - -2 2

Koumaxmmuas paboma no npomesxncymounotl
ammecmayuu 6 nepuood 3K3. ceccuu / ceccuu - - - - -2 2
3ao0unuxos (Kammox)

Camocmosmenvras paboma 6 nepuood K3.
- - - - 32/- 32
ceccuu (CPax)

Hmozo 24 | 30 - - 86/4 144

Jtanbl GOpMHPOBAHMSA M KPUTEPHH OLIEHUBAHUA C)OPMHUPOBAHHOCTH KOMIIETeHIHI
AJIs1 00y4aroIuXCcsl 09YHO-32049HOH GOopMBbI 00yYeHH

Tabmuma 3.1

Ne ni/m

HaunMeHnoBanue pasaesia, TeMbl
AUCHHILIMHBI
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Jlekuu

IIpaKanecxne 3aHATHUSA

JlaGopaTopHble 3aHATHSA

padora/ K9, Katmk,

IIpakTHyeckas
CamocrosTeJabHas
Karr

MmoAroToBKAa

Bcero

Cemectp 8

Tema 1. O0beKThI yIpaBJjaeHUs
Ka4eCTBOM YCJIYI peCTOPaHHO-
TOCTUMHMYHOIO OM3Heca

Tunonorus npeanpusTUil peCTOPaHHO-
TOCTHHUYHOTO OM3HEcCa U
MPENOCTaBIsAEMbIX YCIyT. TypIpOIyKT.
VYeiyra pazMelenus B TypHIpoAyKTe.
YcnoBus 00CTyKUBaHUS.

[Ipomtecc  obcmyxuBanus. Pecypcras
0aza IPEANPUTHS pecTopaHHO-
rocTUHMYHOro  Om3Heca.  Kpurepun
KadecTBa PECTOPaHHO-TOCTUHUYHBIX
YCIIYT U YCIOBUM 00CTyKUBaHHSL.

o

16

[1IK-2.2
[1K-3.2

I1K-2.2.
IK-2.2.
I1K-3.2.
IK-3.2.

3-1.

y-1.

3-1.

y-1.

I'p.o.

Tema 2. TepmunoJsiorus no
YIPABJICHUIO KAYeCTBOM YCJIYT.
Heo6xoammocTh TepMUHOIOTHIECKOM
OTIPEICNIEHHOCTH B BOIpOCAaX
YOpaBIeHHs] Ka4eCTBOM YCIYT W BO
B3aMMOOTHOIIICHUSX MTOCTABITUKOB H
norpedureneid  yciayr. HopmaruBHbIe
JOKYMEHTHl 10  TEPMHUHOJIOTUH B
YIpaBICHUH KaueCTBOM YCITYT.
TepmuHoOrUs o YIIPABJIEHHIO
KayecTBOM B PECTOPAHHO-TOCTUHHYHOM
OusHece.

16

[K-2.2
[K-3.2

IK-2.2.
I1K-2.2.
IK-3.2.
I1K-3.2.

10




Tema 3. CoBpeMeHHbIe KOHLETIUHU 12 16 | IIK-2.2 | [IK-22.3-1. | I'p.x. - 3.
YIIPaBJICHHS KA4€CTBOM yCJIYT. MK-3.2 | [IK-2.2. V-1
3apyOexHBIN OIBIT YIIPaBICHUS MK-3.2.3-1.
IK-3.2. V-1.
KadecTBOM yciiyT. MecTo 3ama4
yIOpaBleHHs  KayecTBOM  YyCIyr B
(yHKITOHATBHOM CTPYKType
YIIPaBIEHUS IPEIPHATHEM PECTOPAHHO-
TOCTHHUYHOTO Ou3Heca. Unes
Bceobuiero ynpapieHus: KaueCTBOM
(TQM). [TpuHIHATTEL TQM.
OTteuecTBEHHBIH OIBIT YIIPaBICHUS
Ka4eCTBOM YCIYT.
Tema 4. Ouenka kauecTBa ycJayr. 12 16 | IIK-2.2 | IIK-2.2.3-1. - K/p 2.
TypuCTCKMI TIPOAYKT W CTPYKTypa MK-3.2 | [IK-2.2. V-1,
yIpaBieHUsS  OKa3aHUs  PECTOPAHHO- IIK-3.2. 3-1.
IK-3.2. V-1.

TOCTHHUYHBIX YCIIYT. Crenuduka
KPUTEpPHEB M IIOKa3aTeJel YIpaBICHUS
Ka4yeCTBOM pAa3JIMYHBIX TIPYIIl YCIYT.
OueHka  ycloBUH M IPOLIECCOB
yhOpaBiieHHs] O0O0CIyXHBaHHUEM. AHaIIU3
BOCIIPHATUSL  MOTpeOHUTENEeM KadecTBa

YCIIYT.
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Tema S. KoHTpo/1b KavyecTBa yCayr
B IIPeANPUATHAX PECTOPAHHO-
TOCTUMHMYHOT0 OU3Heca.

WcTounuku nnpopmanuu o
COCTOSIHUM MEHE/IP)KMEHTA KauecTBa
YCIIYT U IPOLECCOB 00CTYKUBAHUS.
Buael koHTpOIIS KauecTBa:
BHYTPEHHUH ayJUT; BHEIIHHUE
MIPOBEPKH.

Meroabl KOHTPOJIS KauecTBa.
TpeGoBaHUsI HOPMATHUBHBIX
JOKYMEHTOB, YCTaHABIIUBAOLIUX
METO/IbI U TIOPSIIOK KOHTPOJIS
KauecTBa yCIyTr MPEeANpUsITHI
PECTOPaHHO-TOCTUHUYHOTO OM3HEca.
Ceptudukanuss u JULEH3UPOBAHHE
KaKk MeETOJAbl KOHTPOJIA KadecTBa
yenyr. Ceprudukanusi pecTopaHHO-
TOCTHHUYHBIX YCIYT, POCCUHCKHN W
3apyOeKHBIN OTIBIT.

12

16

I1K-2.2
IK-3.2

IK-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.o.

Tema 6. OcodeHHOCTH
COBPEMEHHOI'0 3Tamna
CTaHIAPTU3alUM B cepe ycayr.
HOpMaTI/IBHBIe OCHOBBI ACATCIIBHOCTHU 110
CTaHJIApPTU3ALMHU. 3324 U CIeIU(pUKa
cTaHmapTuzanuu B chepe yciyr. Bugbt
}IOKYMCHTOB 110 CTaHILapTI/I?,aHI/II/I B
PECTOPAaHHO-TOCTHHUYHOM OHM3HECE.

10

14

[1IK-2.2
[1K-3.2

IK-2.2. 3-1.
[K-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.o.

12




Tema 7. PykoBoaureiib, KOJJICKTUB
U OKpY:Kawmas OM3Hec-cpeaa

B o0ecre4yeHNH Ka4yeCTBEeHHbIX
YCJIYT.

3amauu, MeTOIbl AEHCTBUH U
OTBETCTBEHHOCTb PYKOBOJIUTES 32
KaueCTBEHHBIC PE3YJIbTaThI
oOciyxuBaHus. DopMbl ydacTus
paboOTHUKOB B 00ecTieYeHN N
KaueCTBEHHOT'0 00CTy>KUBaHUS
KJIMeHTOB. PaboTa mo koopauHauu
B3aUMO/ICHCTBUS TOCTABUIUKOB YCIIYT
U Apyrux 00bEeKTOB OM3HEC-Cpebl,
YYaCTBYIOIIMX B 00CITYKUBAaHUU
TypuctoB. ['ocynapcTBeHHBIE,
oTpaclieBble, pUpMEHHBIE,
OOIICCTBEHHBIE, MEXKTYHAPOTHBIC
Harpazpl B cepe KauecTBa yCiyr.

10

14

I1K-2.2
IK-3.2

IK-2.2. 3-1.
IK-2.2. V-1.
IK-3.2. 3-1.
IK-3.2. V-1.

I'p.o.

Kouncynemayus nepeo sxzamenom (K3)

Konmaxmuast paboma no npomesicymounot
ammecmayuu 8 nepuood K3. ceccuu / ceccuu
3ao0unuxos (Kammox)

Camocmosmenvras paboma 8 nepuood IKs3.
ceccuu (CPax)

32/-

32

Hmozo

16

16

108/4

144

I'pynnosas ouckyccua (I'p.o.)

(DOPM bl MeKyuie20 KOHmpOoJia.

Tecm (T.)
Koumponwsnwie pavomut (K/p)
Keiic (K.)

Acce (3.)

Dopmol 3a0anuil 011 MEOPUECKO20 PEUMUHIA

Dopmol yueoOHvIX 30a0aHUL HA AYOUMOPHBIX 3AHAMUAX '
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JuTEepaTypa

1. TocTuHWYHBIA MeHEMKMEHT: ydeOHoe mocobue / H.B. JImurpuea, H.A. 3aiineBa, C.B.
OrueBa, P.H. YmakoB ; mox pen. H.A. 3aiineBoii. — 2-e¢ u3a., uchp. U gom. — MoOCKBa :
NH®PA-M, 2024. — 326 c. - ISBN 978-5-16-015905-8. - Tekct : aneKTpoHHBIN. Pexum
noctyna: https://znanium.ru/read?id=435954.

2. Uzocumona, U. B. UckyccTBo 00CTy)KUBaHMSI B pECTOPAHHBIX 3aBEICHUAX: Y4eOHOE mocoOne
/ Y. B. U3ocumoBa, O. M. CepraueBa. - Kpacuosipck : Cub. denep. yu-1, 2021. - 172 c. -
ISBN 978-5-7638-4249-4. - Tekct : JJEKTPOHHBIA.  Pexxmm  mocTyma:
https://znanium.ru/read?id=380321.

JlonoiHMTE IbHAA JTUTEpPaTypa:

1. BenseBa, T. B. YmpaBieHue mnepcoHaJIOM Ha Npeanpustud typu3ma: yueOHuk / T. B.
bensera, A. C. 3axapos ; nox pen. E. U. bornanosa. — Mocksa : UHOPA-M, 2021. — 180
c. - ISBN 978-5-16-006295-2. - Tekct : 0dnekTpoHHbIA. Pexum moctyma:
https://znanium.ru/read?id=398914.

2. T'pumko, H. 1. MenemkMmeHT B Typusme : ydebHoe mocodbue / H. . I'pumiko. - MuHck :
PUIIO, 2020. - 274 c. - ISBN 978-985-7234-37-0. - TekcT : anexkTpoHHEIH. Pexxum gocryma: :
https://znanium.ru/read?id=441863.

3. 3aiinesa, H. A. MeHEIDKMEHT B cepBHUCE U Typu3Me : yueOHoe mocodue / H. A. 3aiinea. — 3-
e u3n., norn. — Mocksa : MTHOPA-M, 2024. — 366 c. - ISBN 978-5-16-016114-3. - Tekcr :
aJIeKTpoHHBIN. Pexxum poctyma: https://znanium.ru/read?id=442363.

4. Kimouesckas, M. C. YnpaBineHue nepcoHaJoM MOCTHHHYHOTO Mpeanpustus. HoBeie mytu u
pemrenus : monorpadus / U.C. KiroueBckas. — 2-¢ u3a., non. — Mocksa : UTHOPA-M,
2024. — 187 ¢. — (Hayunas mbicip). — DOI 10.12737/2118068. - ISBN 978-5-16-019426-
4. - Tekcr : anekTpoHHbIN. — Pexxum noctyna: https://znanium.ru/read?id=376620.

HopmaTtuBHbBIE IPAaBOBbIE TOKYMEHTBI:

1. "Koncrurynus Poccuiickoii @eaepanuu” (IpUHITa BCEHApOIHBIM rosocoBanueM 12.12.1993) (c
YUYETOM TONpPaBOK, BHECEHHBIX 3akoHamu P® o nmompaskax k Koncturyuuu PO or 30.12.2008 N 6-
®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-®OK3, ot 21.07.2014 N 11-®K3). Pexxum nocryna:
http://www.consultant.ru/document/cons_doc_LAW_ 28399/

2. "I'paxxnanckuii konekc Poccuiickoit @enepanuu (yacts nepsasi)” ot 30.11.1994 N 51-03

(pen. ot 18.07.2019). Pexxum noctyma: http://www.consultant.ru/document/cons_doc_LAW_ 5142/
3. ®enepanpubiii 3akoH oT 08.02.1998 N 14-®3 (pea. ot 23.04.2018) "OO6 oOmecTBax ¢
OTrpaHUYEHHOU OTBETCTBEHHOCTHIO" Pexum JIOCTyTIA:
http://www.consultant.ru/document/cons_doc LAW 17819/

HNEPEYEHb NUHO®OPMAIIMOHHO-CITPABOYHBIX CUCTEM
1.  http://www.consultant.ru/- Kouncynerant [Tntoc;
2. http://www.garant.ru-I'apasr.

INEPEYEHD JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB
1. OBC «MTH®PA-M» http://znanium.com
2. OBC «Jlanby Kumxnas xomrekius «HxeHepHO-TeXHUYEeCKUe Haykn» WWw.e.lanbook.com
3. OBC BOOK.ru http://www.book.ru



https://znanium.ru/read?id=435954
https://znanium.ru/read?id=380321
https://znanium.ru/read?id=398914
https://znanium.ru/read?id=441863
https://znanium.ru/read?id=442363
https://znanium.ru/read?id=376620
http://www.consultant.ru/document/cons_doc_LAW_28399/
http://www.consultant.ru/document/cons_doc_LAW_5142/
http://www.consultant.ru/document/cons_doc_LAW_17819/
http://www.consultant.ru/
http://www.garant.гu-гарант/
http://znanium.com/
file://///srv-app02/Документы%20КФ-РЭУ/Центр%20СИВТ/КАФЕДРАМ%20файлы%20не%20ВЫРЕЗАТЬ!!!!!!!!!!!!!!!/www.e.lanbook.com
http://www.book.ru/

NEPEYEHDB IPOOECCUOHAJIBHBIX BA3 TAHHBIX
1. http://www.gks.ru - Poccrar — deaepanbhas ciy:kba rocy1apCTBEHHON CTaTHCTUKA
2. http://www.iep.ru/ru/publikatcii/categories.html ®dexnepanbHbiii  00pa30BaTENbHBIN MOPTAL.
OxonoMuka. Coruoinorusa. MeHeKMEHT
3. Kpymueiimuii poccuiickuii nH(OpPMAIMOHHBINH MOpTaJ B OOJACTH HAYKHU, TEXHOJIOTHH,
MEIUIMHBL ¥ 00pa3oBanus elibrary.ru http://elibrary.ru
4. Scopus — kpymHeimas enuHas 0a3a JaHHBIX, COAEpXKalas aHHOTALWU U MH(POPMALHUIO O
HUTUPYEMOCTH PELEH3UPYEMO HAay4HOW JIUTEpaTypbl, CO BCTPOCHHBIMH HMHCTPYMEHTaMU
OTCJIC)KMBAHUS, aHAJIW3a U BU3YAIM3ALUN TAHHBIX

5. WWW.economy.gov.ru - bassr nanubix MUHHCTEpCTBa SKOHOMUYECKOTO PA3BUTHUS U TOPTOBIIH
Poccun
INEPEYEHD PECYPCOB NH®OPMAIIMOHHO-

TEJEKOMMYHUMKAIIMOHHOM CETU "UHTEPHET", HEOGXO/UMBIX JIJISI
OCBOEHMA JUCHUMITJINHBI

e Caiitr «KoMmmploTepHas TMOAJEpPKKA Yy4EeOHO-METOIUYECKOW NeATeNbHOCTH (uiuanay
https://eios.reakf.ru/
o Kypuan E38867 MenemxkmenT B Poccuu u 3a pydexom.

NEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTUM, UCIIOJIb3YEMBIX
NP OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O HPOLHECCA IIO
JAAUCHUIIJIMHE, BKJ/IIOYASA IHEPEYEHDb INPOI'PAMMHOI'O
OBECIIEYEHUA

OmneparmonHas cuctema Windows 10

[Taker npuxnanueix nporpamm Office Professional Plus 2010 Rus,

AnTtuBupycHas mporpamma Kacnepckoro Kaspersky Endpoint Securrity ans OusHeca-
Pacmmpennsriii Rus Edition,

PeaZip,

Adobe Acrobat Reader DC

MATEPUAIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIHUIIJIMHbI

Juctunnuaa «MeHeIXKMEHT KadecTBa YCIyr MPEeANpUITHA PECTOPAHHO-TOCTUHUYHOTO OW3HECa»
obecreyeHa:
JUISL IPOBEJICHUS 3aHATUI JIEKIIMOHHOTO THIIA:
— y4eOHOHN aymutopuel, o0OpyqOBaHHOW Y4eOHOI MeOenblo, MyIbTUMEIUWHBIMH CPEICTBAMU
oOyueHus I JEMOHCTPAIMH JeKIIUN-TIPe3eHTalIN;
JUTS TIPOBEICHUS 3aHATHH CEMUHAPCKOTO TUIA (npakmuyeckue 3aHsamusl):
— y4eOHON ayautopuel, oOOpPyIOBaHHOW Yy4eOHON MeOeNnbl0 W TEXHHUYECKHMMH CpPeICTBaMHU
oOyueHus, CIIyKaluMH J1J1s1 IPeCTaBlIeHNs yueOHOU nH(pOpMalnu.
JUISL CAMOCTOSITENIBHON pabOThI, B TOM YKCIE JIsl KYPCOBOTO MTPOSKTUPOBAHHS:
— TIOMENICHUEM IS CaMOCTOSITEIbHOM pabOoThl, OCHAIIEHHBIM KOMIBIOTEPHOM TEXHUKOU C
BO3MO>KHOCTBIO TIOJKITFOUCHHS K ceTu «HTepHeT» M obecrneueHneM J0CTyIa K dJIEKTPOHHOU
nH(OPMAIIMOHHO-00pa30BaTENLHON Cpe/ie YHUBEPCUTETA.


http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
http://elibrary.ru/
http://www.economy.gov.ru/

IV. METOANYECKHUE YKA3ZAHUS JJIA OBYYAIOIIIUXCA ITO
OCBOEHMHIO JUCIIUITJINHbBI

> MGTOI[I/I‘ICCKI/IC PCKOMCHAAIWHN I10 OpraHU3aliid W BBIIIOJIHCHHUIO BHanI[HTOpHOﬁ
CaMOCTOSITEIIbHOM pa6OTI>I.
> MGTOI[I/I‘ICCKI/IC YKa3aHH:A 110 IIOATOTOBKE U 0(1)OpMJI€HI/IIO 9CCC.

V. METOANYECKHUE MATEPHUAJIBI, OIPEAEJAIOIIUE IMTPOLUEAYPbI
OLIEHUBAHUSA 3HAHUIM U YMEHUHA, XAPAKTEPU3YIOIIUX DTAIIbI
OOPMHUPOBAHUA KOMIIETEHIIUU

Pe3ynbTaThl TEKYIIEro KOHTPOJS W MPOMEKYTOUHOM arrecTaiuu (hOpMUPYIOT
PEUTUHTOBYIO OIIGHKY pa0oThl oOyuatomierocs. Pacrmpenenenue 0amuioB mpu
(GbOpMHUpPOBAaHUM PEUTHUHTOBON OIICHKU pPabOThI OOYYAIOIIETOCS OCYIIECTBISIETCS B
cooTBeTCTBUM C «llojoXKEeHHeEM O PEUTUHIOBOM CHUCTEME OLICHKM YCIIEBAEMOCTU U
KayecTBa 3HAHUM CTYJICHTOB B IIPOLIECCE OCBOEHUS JUCLUIUIMHBI «MEHEIHKMEHT
KauecTBa YCJIyT MPEANpUsITHIl peCTOPaHHO-TOCTUHUYHOTO Ou3Heca» B (enepaibHOM
rocyJapCTBEHHOM  OIO/DKETHOM  OOpa3oBaTEIbHOM  YUYPEXKJICHUHU  BBICILIETO
oOpazoBanust «Poccuiickuii skoHoMuyeckuil yuuepcuteT umenu I['.B. Tlnexanosay.

Tabnuua 4
Buabi pador MakcuMaJibHOE KOJINYECTBO 02J110B

Boinonnenue yueOHbIX 3aJJaHUI HAa ayTUTOPHBIX 20
3aHATUAX

Texymmii KOHTPOJIb 20
TBOpYeCcKUil peUTHHT 20
ITpomesxyTounas arrecranus (9x3amer) 40
NTOTI'O 100

B coorBerctBum ¢ IlonoxkeHMeEM O PEUTHHIOBOM CHCTEME  OLICHKHU
YCIEBAEMOCTH M KayecTBAa 3HAHUU OOyYalolUXcs IpenojaBaTenb Kadeapsl,
HEMOCPE/ICTBEHHO  BEAYIIMA 3aHSATHUS CO  CTYJEHUYECKOW TIpynmnoil, o00s3aH
MPOUH(POPMHUPOBATH TPYMIY O paCHpPeeICHUN PEUTUHIOBBIX 0AJJIOB MO BCEM BHUAAM
paboT Ha MEepPBOM 3aHITHU y4eOHOro MOAYJsS (CeMecTpa), KOJIMYECTBE MOJYJCH o
y4eOHOM JAMCHMIUIMHE, CpoKax W (¢GopMax KOHTPOJsS MX OCBOEHHUS, (opMme
MPOMEXYTOUHOM aTTecTaly, CHUXEHUH OalsIoB 32 HECBOEBPEMEHHOE BBINIOJIHEHUE
BBIJIaHHBIX 3anaHuil. OOydaromuecs B TeYeHHE YydeOHOTo MoAayss (cemecTpa)
MOJTy4aroT MH(POPMAIIUIO O TEKYIEM KOJIMYECTBE HAOPaHHBIX MO JUCITUIUIMHE 0aJIOB
yepes3 JUYHbIN KaOUHET CTYACHTay.

VI. OHEHOYHBIE MATEPUAJIbBI V151 HIPOBEAEHUS TEKYIIEI'O
KOHTPOJISA U TIPOMEXYTOUYHOU ATTECTAIIUA?

OrneHouHble MaTepHaNbl MO JUCIUIUIMHE pa3padOTaHbl B COOTBETCTBHH C
[TomoxxenueM 00 OIICHOUHBIX MaTepuaiax B (eaepaTbHOM TOCYIapCTBEHHOM

! B JaHHOM pa3aeyie NpruBOAATCA NPUMEPHI OLICHOYHBIX CPEACTB




Oro/pKEeTHOM 00pa30BaTEeIbHOM YUYPEKIIEHWH BBHICIHIETO oOpasoBaHus «Poccuiickuit
AKOHOMHWYECKHUM yHUBepcuTeT uMeHu ['.B. [liexanosay.

Temamuxa Kypcoevlx pabom/npoexmoas
CornacHo yyeOHOMY IUIaHy, IO AUCHUILTHHE «MEHEeHKMEHT KayecTBa YCIyr MpeAnpUusTuit
PECTOPaHHO-TOCTUHUYHOTO OM3HECa» KypcoBasi paboTa He IPeCMOTpEHA.

Hepeueub 60NPOCOB K IK3AMECHY .

1.

How

10.

11.

12.

13.

14.

15.

16.

17.

18.

VYnpapieHue Ka4ecTBOM NPOAYKIIMU: MTOHATHE, HenH U 3a7aui. OObeKThl U CyObEKTHI
yIpaBieHUs KauecTBOM npoaykuuu. [letnisa kauecTsa.

TpebGoBanusi K KauecTBY TOBapoB M IIOKa3aTeld KadecTBa. ['pajmamusi TOBapoB IIO
kadecTBy. [Ipobnema yHudukanum rpagauii IpoayKIHH 10 KauyeCcTBY.

I'paganus yciyr no KadyecrTny.

Mertoap! onpeieneHus moKa3aTenei KauecTa: Kiaccu(uKanus 1 XapaKTepUCTHKA.
MeTtoapl onpenencHusl ypoBHs KadecTBa TOBapoB: IuddepeHInanbHbIi, KOMIUIEKCHBIH,
CMEILIAHHBIM.

[TpunuMnB 1 QYHKUINY yIpaBICHHs Ka4eCTBOM. XapaKTepuCcTUKa ukia JlemuHra.
[TonsiTue u oOwWIas XapakTEepUCTUKAa CHCTeMbl MeHemkMeHTa kadectBa (CMK).
TepmuHoOrHs B 00J1aCTH cCUCTEM MeHeKMeHTa kadecTBa corsiacho 'OCT P MCO 9000-
2015: MEHEKMEHT KadecTBa, YIPABICHUEC KAa4eCTBOM, OOCECICUYCHHE KadecTBa,
BaJMalus, BepupHuKaus, ayAuT, CACTEMa U3MEPEHUs U JIp.

DIEMEHTHI CUCTEMbI MEHEKMEHTA KauecTBa.

Xapakrepuctuka npuaiunos CMK.

CraHOBIJIEHHE U 3BOJIIOLMS CUCTEM MEHEI)KMEHTa KadecTBa B Poccuu u 3a pyOexoM.
CratucTudeckre METOJbl KOHTPOJII KadecTBOM MPOAYKIUU (CEMb MHCTPYMEHTOB
KOHTPOJISI KauecTBa). XapaKTepUCTUKa U alropuTM nocrpoenus Juarpammer [laperro.
CratucTudeckre METOJbl KOHTPOJIA KadecTBOM MPOAYKIUU (CEMb MHCTPYMEHTOB
KOHTPOJIS KauecTBa). XapaKTepUCTUKA U aJITOPUTM [TOCTPOECHUSI IPUUUHHO-CIIEJICTBEHHON
nuarpammbl (cxeMbl MlccukaBbl).

CratucTuyeckre MeTOJbl KOHTPOJII KadeCTBOM MPOAYKUUU (CEMb MHCTPYMEHTOB
KOHTPOJISI KayecTBa). XapaKTePUCTUKA M aITOPUTM MOCTPOCHHS KOHTPOJBHBIX KapT, UX
pOJIb B CTATUCTUYECKOM PETYJIMPOBAHUM ITapaMETPOB TEXHOJIOTUYECKOTO Mpoliecca.
CratucTudeckre METOJbl KOHTPOJII KadecTBOM MPOAYKIUU (CEMb MHCTPYMEHTOB
KOHTpPOJISI KauecTBa). XapakTepUCTUKA JuarpamMmbl pa3dpoca, TMCTOIpaMMBbl, METOJa
paccioeHus, rpapuKoB.

Cratuctuyeckuii BHIOOPOYHBIH KOHTPOJIb KauecTBa MPOAYKIMU: IOHSITHE, OCHOBHBIE
TEPMHUHBI U ompeaeneHus (nedeKT, HECOOTBETCTBUE, MPUEMIIEMbI ypOBEHb KauecTBa,
IUTaH BBIOOPOYHOTO KOHTPOJISL, CX€Ma BBIOOPOYHOI'O KOHTPOJIS, CUCTEMa BBIOOPOUYHOTO
KOHTpPOJII, KOHTPOJb KAauecTBa IO aJbT€PHATUBHOMY IpPU3HAKY, MAPTUA MPOAYKLIHH,
BbIOOpKa (ITpoba), mpeeabHOe KauyecTBO).

[IpaBuna ¢opmMupoBaHus U TPEACTABICHUS MApTUH TOBapa Ui KOHTPOJIS KayecTBa.
[IpaBuna mnpueMKH TMApPTUH TOBapa W yNpaBlIeHWE HENPUHATHIMH TApPTUSAMUA |
HECOOTBETCTBYIOIIMMHU eAuHUIaMu. IlpuemodyHoe, OpakoBOYHOE YHCIO, YpPOBEHb
Ne(hEeKTHOCTH.

CyTb penpe3eHTaTUBHOTO M pacciIoeHHOro oToopa BeIOOpoK. [IpaBuiia 1ByXcTyneH4aToro
WIM MHOTOCTyNeHuYaToro orbopa BbIOOpok. [IpaBuia mepexirodeHHss ¢ OJHOTO BHJA
KOHTPOJIA Ha JPYTOM.

XapakTepucTuka CcrocoOOB  MPENOCTAaBICHUS TMPOAYKIUMU HA  KOHTPOJIb MpHU
UCTIONIb30BAaHUU METOJOB CIIY4allHOTO OTOOpa BBIOOPOK IITYYHOH MPOAYKIUHU («pPsiIy»,
«POCCHIIBY, «B YIAKOBKE», «IIOTOK)).



19.

20.

21.

22.
23.
24.
25.
26.
217.

28.
29.

30.
31.
32.

33.
34.

35.
36.
37.
38.

39.
40.

41.

42.

43.

44,

45.

46.

Metoasl oTOOpa €AMHUI] MPOAYKUIUU B BBIOOPKY (OTOOp C NMPUMEHEHUEM CIy4alHBIX
YuCel, OTOOp «BCIEMyr» (MeToA HauOOJbIIeH OOBEKTMBHOCTH), CHCTEMATHYECKHUM
otoop). [IpaBuna obecrieueHNs MPeACTABUTEILHOCTH TAPTUH.

XapakTtepuctuka (yHKIIMH pa3BEepThIBAHUS KauecTBa U ee peaiu3anus B Mojenu «Jom
Ka4ecTBa».

Cranmapte UCO 9000 kak HopmatuBHas 6aza CMK. Haznauenue, 06:1acTh IpuMEHEHHUS
CTpyKTypa u coaepxkanue crangapro ['OCT P UCO 9000-2015, 'OCT P UCO 9001-
2015, 'OCT P HUCO 9004-2010.

TpeboBanust kK CMK corinacao 'OCT P MCO 9001-2015.
OTBeTCTBEHHOCTH pyKOBOACTBA Kak 0siok B Mojenu CMK, cornacao 'OCT P CO 9001-
2015.

CBa3b u coBmectumocTh cranaaptoB ['OCT P MCO 9001-2015 u TOCT P MCO 9004-
2010, pazmuune mexay 3agadamu [OCT P UCO 9001-2015 u TOCT P UCO 9004-2010.
OcHOBHBIE MOAXOJBI K MPOBEACHUIO MOCTOSIHHOTO YIIYYIIEHUS U TEpPEUYeHb OMepalu,
COCTaBJISIONIUX IpoIiecc mocTostHHOTro yiyumernwus, cornmacao OCT P MCO 9004-2010.
Pa3paboTka U BHEIpeHHE CHUCTEM MEHEIKMEHTa KadecTBa B opranum3anusx. Ctaguu u
stansl coznanust CMK.

Opranuzannonsas crpykrypa CMK.

Paboune npouenypst CMK.

JoxymenTanbHass ocHoBa CMK: HE0OX0AMMOCTh JTOKYMEHTHPOBAHHS, KiacCUpUKALUS
JIOKyMEHTOB, TpeOOBaHMUS K JOKYMEHTHUPOBAaHUIO, VYIPABICHUE JIOKYMEHTALUEH.
XapakTepucTuka BHYTpeHHUX ToKyMeHToB CMK.

VYipaBieHre Ka4eCTBOM Ha 3Tarax IJIAHUPOBAaHUS U IIPOEKTUPOBAHUS MPOTYKIUH.
VYrpaBieHre Ka4eCTBOM MPOIYKIIMH Ha TPOU3BOJICTBEHHOM CTaAHH.

VYipaBieHne KayecTBOM MPOAYKLIMU Ha CTaausAX oOpalleHusi, TpaHCHOPTUPOBaHUS,
MOTPY304YHO-PA3TPY30YHBIX padOT, HA CTAINH SKCILTyaTalUH.

[TpoBepka (ayauT) CUCTEM MEHEPKMEHTA KayecTBa.

AHanu3 ¥ cCaMOOLIEHKa CUCTEM MEHEDKMEHTA KaduecTBa. OTIINYME METOI0B CAMOOLIEHKH U
BHYTPEHHETO ayJuTa.

Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.

WHCneKInOHHBINA KOHTPOJIb CEpTU(ULIMPOBAHHBIX CUCTEM MEHEPKMEHTA KauecTBa.
KomnerentHocts u onenka ayautopos CMK no 'OCT P MCO 19011-2012.

CucreMbl MEHEI)KMEHTa OE€30IacHOCTH THILEBON NPOAYKIMH: TOHSATHE, KIIOUEBbIE
DJIEMEHTHI.

[Tpumenenue npunuunoB XACCII B npou3BoacTBE NUIIEBON TPOAYKIIUH.

OCHOBHBIE TEPMUHBI U OIpEJENIEHUs] B 00JaCTH MEHEIKMEHTa 0e30MacCHOCTH MUILEBON
MPOJIYKIIUH.

TpeboBaHust K cHcTeMaM MEHEIKMEHTa O€30MacHOCTH MHUIIEBOM MPOIYKIHUU B
cootBerctBUu ¢ 'OCT P MCO 22000-2007 «Cucrembl MEHEIXKMEHTa 0€30IMacHOCTU
NUINEBOW MpoayKiuu. TpeGoBaHUS K OpraHM3alUsaM, YYacCTBYIOUIMM B LIEMU CO3JaHUS
MUIIEBON TPOTYKIIUN.

Coznanue n BHenpenne XACCII Ha nmpeanpusATHsAX, y4acTBYIOIIMX B LENH CO3JaHMS
MUIIEBON TPOLYKIUH.

Ceprudukanus cucteM MeHeKMEeHTa 0€30IacCHOCTH NHIEBOH mpoaykiuu B Poccuu.
[IpeumymiectBa OT BHEIPEHUS U CEPTHUPHUKALUU CHUCTEM MEHEIKMEHTa Oe30MacCHOCTH
NUINEBOM TpoAyKIMH, ocHOBaHHBIX Ha npuHuMnax XACCII Ha mnpeanpusTusx,
YYaCTBYIOUIMX B LIEMU CO3/IaHUs MUIIEBON MPOAYKIIHUH.

3aKOHOJATEIbHOE PETYIUPOBAHHE CO3JAaHUS W 00s3aTeNbHOM cepTU(UKALUU CUCTEM
MEHEKMEHTa O€30MaCHOCTH MUIIEBOM MPOAYKIINH, OCHOBaHHBIX Ha mpuHIMnax XACCII
Ha NPEANPUATUSAX, YIaCTBYIOIIMX B LIENU CO3/IaHUS MUILEBON MPOAYKLIUN.

TexHU4yecKue periiaMeHThl Kak HOCUTENH 00s3aTeNIbHbIX TPeOOBaHHIMA.
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Knaccugukarus o0s3aTenbHBIX TpeOOBaHUIA.

OTBETCTBEHHOCTh 3a HapylleHHe oO0sA3aTeNbHBIX TpeOOBaHU B COOTBETCTBUHU C
POCCUICKUM 3aKOHOAATEIBCTBOM.

3apyOexHbId OMBIT YIPaBICHUS KaueCTBOM MPOAYKUUHU U CHUCTEMHBIH MEHEKMEHT
kadyectBa. Konnenuus u uneonorust BeeoOmiero ynpasnenus kauectsoM (TQM).
OTedecTBEHHBINM ONBIT yIpaBieHUs KadecTBOM mpoaykiuu. [Ipemus [IpaButenscrBa PO
10 Ka4eCTBY: MOJIEJIb, KpUTEPUHU UCIIOIb30BAHUE MOJEIN AJI1 CAMOOLEHKH OpraHU3al|H.
DKOHOMHUYECKHE KaTerOpUHU KayecTBa.

3arparhl Ha Ka4yecTBO: MOHATHS M KJIACCH(HKAINA, HEOOXOIAUMOCTh JOKYMEHTAJILHOTO
yuera

MeTtonbl ompezeneHuss U ONTHUMM3ALMM 3arpar Ha kadecTtBo: Meron Ilapeto — ABC;
Meroa Taryru; MeToJ1 G yHKIIMOHAIBHO-CTOMMOCTHOTO aHainu3a (PCA).

Onenka 3¢ (eKTUBHOCTH MPOLIecca yIPaBICHUs

JoxymenTanbHass ocHoBa CMK: HeoO0X0AMMOCTh TOKYMEHTUPOBAHUs, KiacCHU(pUKALUs
JIOKyMEHTOB, TpeOOBaHMUS K JOKYMEHTHUPOBAaHHUIO, VYIPABICHUE JIOKYMEHTALUEH.
XapakTepucTuka BHYTpeHHUX ToKymMmeHToB CMK.

VYipaBieHre Ka4eCTBOM Ha 3Tarax IJIAHUPOBAaHUS U IIPOEKTUPOBAHUS POTYKIUH.
VYrpaBieHnre Ka4eCTBOM MPOIYKIIMH Ha TPOU3BOJCTBEHHON CTaIUU.

VipaBieHne KayecTBOM MPOAYKLIMU Ha CTaausAx oOpalleHusi, TpaHCHOPTUPOBaHUS,
MOTPY304YHO-PA3TPY30YHBIX pabOT, HA CTAINH SKCILTyaTalUu.

[TpoBepka (ayauT) CUCTEM MEHEPKMEHTA KayeCcTBa.

AHanu3 ¥ caMOOIIeHKa CUCTEM MEHeXKMEHTa KauecTBa. OTIMune METOJ0B CAaMOOLIEHKH U
BHYTPEHHETO ayJuTa.

CepTtudukaiiys CuCTeM MEHEP)KMEHTa KayecTBa.

HNHCneKInOHHBINA KOHTPOJIb CEpTU(ULIMPOBAHHBIX CUCTEM MEHEPKMEHTA KauecTBa.
Komnerentnocts u onienka ayauropoB CMK o 'OCT P UCO 19011-2012.

CucreMbl MEHEI)KMEHTa OE€30IaCHOCTM IHINEBOM NPOAYKLIMU: IOHSATHE, KIIIOUEBbIE
JJIEMEHTHI.

[Tpumenenue npunuunoB XACCII B npou3BoacTBE NUIIEBON TPOAYKIIUH.

OCHOBHBIE TEPMUHBI U OIpEJENIEHUs] B 00JaCTH MEHEIKMEHTa 0e30MacCHOCTH MUILEBON
MPOJYKIIUH.

TpeboBaHust K cHcTeMaM MEHEIKMEHTa O€30MacHOCTH MHUIIEBOM MPOIYKIUHU B
cootBerctBUu ¢ 'OCT P MCO 22000-2007 «Cucrembl MeHEIXKMEHTa 0€30IMacHOCTU
NUILEBOH MpoayKiuu. TpeGoBaHUS K OpraHM3allUsM, YYacTBYIOUIMM B LIEMU CO3JaHUS
MUIIEBON TPOITYKIIUN.

Coznanue n BHenpenne XACCII Ha npennpuaTHax, y4acTBYIOIIMX B LENU CO3JaHUS
MUIIEBON TPOLYKIUH.

Ceprudukanus cucteM MeHeKMEeHTa 0€30I1acCHOCTH NUILEBOH mpoaykiuu B Poccuu.
[IpeumymiecTBa OT BHEAPEHUS U CEPTHUPHUKALUU CUCTEM MEHEIKMEHTa OE30MaCHOCTH
MUIIEBOM NOpOAyKUMH, OCHOBaHHBIX Ha mnpuHiunax XACCII Ha npeanpusTHsx,
YYaCTBYIOUIMX B LIENH CO3/IaHUS MUILEBON MPOAYKLIUH.

3aKOHOJATEeIbHOE PETYIUPOBAHUE CO3JAaHUS W 00s3aTeNbHOM cepTU(UKALUU CUCTEM
MEHEKMEHTa O€30MaCHOCTH MUIIEBOM MPOIYKIIMH, OCHOBaHHBIX Ha mpuHIMNax XACCII
Ha NPEeANPUATHSIX, YYaCTBYIOIIUX B LIETIH CO3/IaHUSI MUILIEBOU MPOTYKIIMH.

TexHHUYeCKHe periaMeHThl KaKk HOCUTEIH 00s13aTeNIbHbIX TPeOOBaHUIMA.

Tunoevie mecmoevie 3a0anus K IK3AMEHY .

1. I[aﬁTe OMNNpCACIICHUC OCHOBHBIM TCEPpMHHAM H OIPCACICHUAM B obOmactu

KadecTBa MPOAYKIUH.

2. JlaiiTe onpeneneHre NOHATHIO «IIE€TIIs KaueCTBay.



3. TOM - sto0:
d) KOMIUIEKCHOE YIPABICHUE KAYeCTBOM;
b) ToTanbHOE yIIpaBiieHHE KAYECTBOM,
C) r100a71bHOE YIPABICHUE KAYeCTBOM.

4. OcHOBHBIMU ~ dTamamMu  (POPMHUPOBAHUS MOJEIM HMCXOIHOM  CHUTyallUH

NOTpeOICHNUS SBISIOTCA:

a)
b)
c)
d)
e)
f)

9)
h)

a)

BBIOOD IOKAa3aTeleil KauecTna;

BBIOOp MOTPEOUTEIHCKUX CBOMCTB;

BBIOODP TOBAapHOM TPYIIIIEI,

u3ydeHue norpedurenei;

U3y4eHNE KOHKYPEHTOB;

M3yudeHHe yCIOBHUI NOTPEOICHUS TOBapa,;
U3y4eHUE PYKOBOJCTB I10 SKCILTyaTallny;
(hopMUpOBaHHE UCXOTHON CUTYAIIUU TIOTPEOICHMSI.

S. VYipasneHue KaueCTBOM — 3TO:
COBOKYIHOCTb ~ OpPTaHU3alMOHHOW CTPYKTYpbl, METOJAMK, IPOLECCOB, PECYPCOB,

H€O6XOIII/IMI>IX IJI1 PYKOBOACTBA KAYCCTBOM;

b)
c)
d)
e)

a)
b)
c)
d)
e)
f)

OCHOBHBIC LICJIM M 3aa4YH1 HpeI[l'IpI/ISITI/Iﬁ B o0J1acTu Ka4dyCCTBa,
COBOKYITHOCTb MepOHpI/IﬁTI/Iﬁ 110 MOBBINICHUIO YPOBHA Ka4€CTBA,
MCTOJbBI U ACATCIIbHOCTD OIICPATUBHOI'O XapaKTCpa B obnactu Ka4dyCCTBa,
ACATCIIbHOCTD, HAIIPpAaBJICHHAA Ha COBCPHICHCTBOBAHHUEC CUCTCM KauCCTBA.

6. Kakne xapakTepucTUKu CBOWCTBEHHBI KPY)KKaM KadecTBa?
TOOPOBOJIBHBIN XapaKTep y4acTHS;
OTEPAaTUBHOE PEIICHUE MPOOIIEeM;
Y4aCTHHKH BPEMEHHO OCBOOOKIAIOTCSI OT OCHOBHOW paboThI;
OTCYTCTBHE HAa4aJbhCTBA B PYKOBOJCTBE;
HanpsOKEHHbIN rpaduk paboThl;
pe3yabTaTOM pabOTHI SIBIISIETCS PACHIMPEHHUE KPYro3opa YYaCTHHKOB M PEKOMEHIAITUH

PYKOBOJICTBY TO YIYYIIEHUIO pabOThI MPEANIPUSTHUS.

a)
b)
c)
d)
e)
f)

a)
b)
c)
d)
e)
f)

a)
b)

c)

7. OT KakuX YCJIOBU 3aBHCHUT BO3MOXKHOCTh MCIOIB30BaHUs nMpuHIuna TQM?
CoBepIiieHCTBOBaHHE 000PYIOBAHHUS,
HaIpPaBJIEHHOCTh PYKOBOJICTBA HA MOBBIIICHUE KA4eCTBa;
BJIO’)KEHUE MHBECTHIIMHA B TIEPCOHAT,
HAIEJICHHOCTh Ha MOBBIIIEHUE TPUOBLIH;
COBEPIICHCTBOBAHNE OPTAHU3AIIMOHHON CTPYKTYPHI YIIPABJICHHUS,
HEU3MEHHOCTh OPTraHU3alMOHHON CTPYKTYPHI MIPEANPUSITHS.

8. MCTOI[LI YIIpaBJICHUA KaUCCTBOM:
METOIBI obOecreyeHus KadeCTBa,
MCTOAbI CTUMYJIMPOBAHUA,
MCTOABI KOHTPOJIA,
MCTObI COXpAaHCHHA Ka4CCTBA,
METOJbI OIITUMU3AIINH KaYCCTBA,
MCTOJBI YIYYIICHUA Ka4YCCTBa

9. KoHTponbHast kapTa 03BOJIUT YCTAHOBUTH:
4acTOTY HACTYIUJICHHS COOBITUH;
HaJIaKEHHOCTb TEXHOJIOIMYECKOI0 IIPOLECCa;
M3MEHEHUE JaHHBIX 3a IPOMEXYTOK BPEMEHH;



d) mpuYMHBI BOSHUKIIUX TPOOIIEM.

10. ['ucrorpamma geMOHCTpUpPYET:
a) pacrpeciieHUe JaHHbIX;
b) u3MeHeHME TaHHBIX;
C) 3HAYHUMOCTH COOBITHIA;
d) B3aUMOCBSI3b JaHHBIX.

11. BpemeHnHbIe psizibl AEMOHCTPUPYIOT:
a) pacrpeeiieHUe JaHHbIX;
b) u3MeHeHME TaHHBIX;
C) 3HAYMMOCTH COOBITHIA;
d) B3aUMOCBS3b JaHHBIX.

Tunoewie keiicor:

CTpykTypa Keiica: NMpeabsBICHUEC TEMbI 3aHATHSA, (POPMYIUPOBKA MPOOJIIEMBI, BOIPOCOB,
3aJlaHusl, MOAPOOHOE OIKCAaHUE MPAKTUYECKUX CUTYallMil, COMyTCTBYIOUIME (HaKThI, MOJOKEHUS,
BApUAHTHI, AIbTEPHATUBHI.

YueOHo-MeTOMMYECKOEe o0ecledyeHue: HaAIrSAHBINA, pa3daTOYHbIM, WMILTIOCTPATUBHBIN
MaTepuai, peKOMEHIAINH 10 padoTe ¢ KelCOM, HOPMATHBHBIC IOKYMEHTEHI, JIATEpaTypa OCHOBHAS H
JIOIIOJTHUTEIbHAS.

AJITOPUTM M NIPOAOJIKUTEIbHOCTH PadoThI MO Kelc-MeToay:

Howmep srana | HaumenoBanue 3rana Bpewms arana, MmuH
1 [TonroroBka K 3aHATHIO PENIOJIABATENIEM U CTYIACHTAMU Jomaninss
pabora
2 OpranuzannonHas 4yacTb. Belgaua kelica 5
3 NunuBunyanbHass camMoOCTOATENbHAasE paboTa CTYIEHTOB C 10
keiicoM. [lonyuenue 1onosHUTENbHON HHPOpMAITUH
4 ITpoBepka ycBOEHHUSI TEOPETHUECKOTI0 MaTepuaa rno TemMe 10
5 PaboTa CTyJJeHTOB B MUKpPOTPYIIax 30
6 Juckyccus (KoJuIeKTUBHAsI paboTa CTYJCHTOB) 15
7 OdopmiieHne CTyJleHTaMU UTOTOB pabOThI 5
8 ITonBeeHNE UTOTOB IPENOAABATEIEM 5

KeﬁC-CTaHPl «KO]—[TpOJ’l]) KavyecTBa TOBapoB»
Ha ckiiag MarasuHa nmoctynuia napTusi IOBCEJHEBHBIX MY)KCKMX OOTHMHOK B Kojuuectse 3500

nap. [Ipu koHTposie KauecTBa ObLITM OOHAPYKEHBI CIETYIOLINE TOPOKH:

- B 2-X Iapax — JUIKOCTb NOKPOBHOM INIEHKH MaTepUaa,

- B 3-X mapax — yKOpOUEHHBIH paHT SMMm;

- B 5-M mapax — pasHasl BBICOTa MEXly nojynapamu B 1, 2, 2, 3 1 6 MM COOTBETCTBEHHO.

Hcnonb3yst COOTBETCTBYIOIINE CTAHAAPThl OTBETHTE Ha BOIIPOCHI:

1. HazoBute 00neM BBIOOpKH?

2. MOXHO JI1 IpUHATH JaHHYIO napTuio o0yBu? [louemy?

3. Kakoii BuJ KOHTpoJis (YCUJIEHHBIN, HOPMAaJIbHBIN, OCIA0JE€HHBIN) HYKHO MPUMEHSTHh NPHU
TaKoOM ypoBHE J1€(EeKTHOCTH?

Keiic-crann «Mcnonnsosanue merona QFD B o6pa3zoBaresibHoii cheper
BBl sBIIsIETECH CTY/IEHTOM BY3a, TO €CTh MOTPEOUTENIEM 00pa30BaTENbHBIX YCIYT. Boiaenute
OCHOBHBIE TpeOOBaHUS NOTPeOUTENEH K ayIUTOPUHU, B KOTOPOU MPOXOJAT ayAUTOPHBIE 3aHATHSI.
Bormpocsr:



Kakum obOpazom momxkeH ObITh ucmosib3oBaH Meton QFD niis coBepIiieHCTBOBaHHUS 3THX
nporieccoB? OMNpenenuTe CUCTEMY «Kak» (T.€. KOMIUIEKC TEXHUYECKHUX IMapaMEeTpPOB) U TOCTPOMTE
ManI/II_Iy B3aMOCBA3U HOTpGGI/ITeHBCKI/IX Tpe60BaHI/II71 U TCXHUYCCKUX XapaKTepI/ICTI/IK IJIA KaXXa0T0
napamerpa.

Keiic-cragu «Ounenka GpyHKIMOHUPOBAHMSA CUCTEMbl MEHE)KMEHTA KayecTBa U o0ecreyeHUusl KauyecTBa B
peajJibHOM NpeNnpUsITHHY

JanHbIil Kelic MpeAcTaBiseT co00iM KpaTkuih 0030p pealbHO CYIIECTBYIOIIETO
MIPEANPUATHS, HA KOTOPOM BHEJPEHA M JIEHCTBYET CHCTEMa MEHEPKMEHTa KadecTBa. B Hem
npuBeleHa O00Ias XapaKTepPUCTHUKA, HWCTOPHS CO3JAaHUS W Pa3BUTHA TPEANIPHITHS,
NpeUIoKeHa UHPOPMAIIHSI TT0 COCTOSHUIO pbIHKA. CTyACHTaM IpejyiaracTcs pacCMOTPETh U
OIICHUTH DJIEMEHTHl CHUCTEMBI MEHEKMEHTa KadecTBa (IIOJIMTHKY B O0JIACTH KadecTBa,
MUCCHIO TIPEIPUATHS, 0053aTeIbCTBA, IEKIaApUPYEMBbIC PEATIPUITHEM,, TPUHIIUTIBI PAOOTHI
npennpustusi B oonactd CMK, oCHOBHBIC MOKa3aTear KayecTBa BBHITYCKAEMOH MPOMYKIIUU
WJIM OKA3bIBAEMOU YCITYTH, BBIJICIICHHBIC KaK MPUOPUTETHBIC), MPOAHATU3UPOBATH MTPOOIEMBI
pocTa KOHKYPEHTOCIIOCOOHOCTH M CTPATETHYECKHX BO3MOXKHOCTEH JAbHEHIIETO Pa3BUTHS
MPEIIPUSATHS.

Ilpumepvl mem cpynnoevix ouckyccuii:

1. CpaBHHTENBHBIN aHAIN3 CTAPOW U HOBOW TAPAJIUTM YIIPABJICHUS KAYeCTBOM (Ha OCHOBE
3apyOeKHOTO OMBITA).

2. Ananu3s 3¢ PeKTHBHOCTH MPUMEHEHHS IPOLIECCHOTO U CUCTEMHOTO MOIX0/1a B YIIPABICHUN
Ka4CCTBOM Ha IMPUMEPC KOHKPETHOI'O MPCAIPUATHA.

3.  YmpapieHue npoieccaMi CUCTEMbI MEHEPKMEHTa KauecTBa MPUMEHUTENBHO K TOCTUHHYHOMY

CEpBHLCY.

AHanu3 u ynpasjaeHHe Ka4eCTBOM O0CITY)KMBAaHUS KJIMEHTOB Ha MPEIIPUATHH.

[TpaBua pa3paboTKu, yTBEpKIEHUS, OOHOBJICHHUSI U OTMEHBI CTaHAAPTOB B PD.

Kparkas xapakrepuctika monoxeHuit @3 «O TeXHUYECKOM PerylIupOBaHUN.

OTBETCTBEHHOCTH OPTaHOB I'OCYAAPCTBEHHOTO KOHTPOIIS (HAA30pa) M UX JOHKHOCTHBIX JIUI] TIPU

OCYIIECTBIIEHUH TOCYJAPCTBEHHOTO KOHTPOJIs (Haa30pa) 3a coOmtoieHre TpeOoBaHUM

TEXHUYCCKUX PETIIaMCHTOB.

Ilpumepvl munoesvix 3a0anuil 011 KOHMPOJIbHOU PAOONbL:

3ananme 1.

[Tonp3ysice TOCT 6687.0-86 «IIpoaykuus Ge3ankoroibHOil mpomblnuieHHOCTH. [IpaBuia
MIPUEMKHU U MeToAbl 0TOOpa pod» (¢ M3menennem N 1) comoctaBUTh NpueMOYHbIE U OPaKOBOYHbBIE
yuciaa OpU NpuemMke mnaptuu obovemoM 2500 mIT. Ui CiydaeB BBISBICHUS OYTBUIOK ¢
HE3HAYUTENbHBIM J1e()eKTOM (MEepeKOC 3TUKETOK) U CO 3HAYUTENbHBIM J1e(eKTOM (OTKIIOHEHHE OT
TpeOOBaHMI K BHEIIHEMY BHUJAY HAaIllUTKa, HampuMep, HalUuue eJMHUYHBIX MEJKHUX 4YacTUll B
HaITUTKE).

No ok

3ananue 2.

B wmarasun moctynuia mapTus MBeHHBIX u3nenuii B oobeme 1800 mTyk Ha Bemanax. Ilpu
MIPOBEICHUHU KOHTPOJISl KauecTBa JaHHOW MapTUU ObLIO BBISIBICHO 8 NEePEKTHBIX €AMHULIBI TPOTYKIUH.

OTBeThTE Ha BOIIPOCHI:

Kakum criocobom Oblia ipeicTaBlieHa JaHHas TapTUs TPOIYKIIUA Ha KOHTPOJIb?

Kakoil BuA KOHTpOJS KadecTBa, B 3aBUCHUMOCTH OT OXBaTa MapTUM NPUMEHSIOT MPU KOHTPOJE
IIBEHHBIX U3EITHHA?

KakoB 06beM BBIOOPKH /17151 TaHHOM mapTHu?

Kakoii metog oTOopa equHuUI] MPOIYKIIMHU B BEIOOPKY HCIIOJIb3YETCS MPU MPUMEHEHUU BHIOOPOYHOTO
KOHTPOJISI IUBEHHBIX U3AEINN?



Byzner nu npuHsATa naHHas napTUs MIBEHHBIX U3AEIUH 110 pe3yibTaTaM KOHTPOJISI KauecTBa?

3aganme 3.

BeigenuTe oCHOBHBIC TpeOOBaHUsS MOTpeOUTENel K aBToMoOWI0. KakuM o0pa3oM 0JDKeH
ObITh Hcoyib30BaH Meton QFD s coBepiieHCTBOBaHHS 3THX mporeccoB? OnpeaeinTe CUCTEMY

«Kak» (T.e. KOMIUIEKC TEXHMYECKHMX TMapamMeTpoB) M TIOCTPOMTE MaTpPHUIly B3aUMOCBS3HU
MOTPEOUTENHCKUX TPEOOBAHUN U TEXHUYECKHUX XaPaKTEPUCTHUK IS KAXKIOTO MapamMeTpa.

3aganue 4.

[IpoBeauTe KOHTPOJL KauecTBa 3aKylOK M OLEHUTE BO3MOXXKHOCTH ITOCTaBIIUKOB.

MamuHOCTPOUTEIbHOE MNPEANPHUATHE IOIY4aeT HEOOXOAWMBIE €My KOMIUIEKTYIOUIHE OT JBYX
nocraBmMKoB. Hambonee pacmpocTpaHeHbl cleyrone BHIBI Ae()EeKTOB MO JaHHBIM JETaJsM:
IIOBEPXHOCTHBIE L[ApallMHbl; TPEIIMHBI; HemnpaBwibHas ¢opma. Ciyxk00H TEXHHYECKOr0 KOHTPOJIS
NPENNPUATHS YCTaHOBJIEHBI LITpa(Hble OaIbl 32 KKl BUA Je(eKTa: OBEPXHOCTHBIE LIApaUHbl —
2; tpeurunbl — 10; HenpaBuibHAsA popma — 5.

3a npomIeIIINi MecsI] KaXKIbIM ITOCTaBIIMKOM ObUIO OCYHIECTBIIEHO IO TpU nocTaBku. O0beM
noctaBk y mnoctraBiiukoB A u b Bkmrouan 2000 eaunun neraneil. DakTHUECKH Yy KaKIOTO
MIOCTaBIIMKA [IPU MEPBOIl U BTOPON MocTaBKax MpoBepsuiach Kaxkaas Bropas aeransb (1000 egunui B
Ka)KJ0W NapTUM), B TPEThEN NOCTaBKe — Kaxkaas nsartas aeraib (400 eaunui B kax10i maptun). Yucno
BBISIBIICHHBIX JIE()EKTOB MPEACTABICHO B TAOIHIIE:

Ne nocral Bun nedexra
[Mapanuabl Tpemmubl HenpaBunbhas ¢opM
ITocTaBiy IloctaBmyl IlocTaBuiy IloctaBinyy IlocrtaBmiy IloctaBy
1 500 610 48 68 3 6
2 437 700 28 100 5 15
3 100 105 15 45 2 3

OHGHI/ITC IMOCTAaBIIMKOB I10 KAa4CCTBY IOCTABJIICMBIX HMU IIeTaJIeﬁ 3a HpOI_HeI[IHI/Iﬁ MeECAI.
[lepeuncnute OCHOBHBIE ITAIIBI YIIPABICHUS KAa4eCTBOM B IIPOIIECCE 3aKYMOK. PackpoliTe conepxanue
3JIEMEHTOB YNpaBJIEHUS Kaue€CTBOM B Ipoliecce 3aKymnok. [IpuBeanTe mpuMepsl BXOJ0B s poliecca
yIIpaBJIeHUs] B3aMMOOTHOUICHUSIMU C IMOCTaBIIMKaMH. Kakue M3 KpuUTepueB OLIEHKH, OTPaKAIOLIUX
pecypchl OoCcTaBIMKa, Hanbosee 3HaYuMBbl Ui noTpeduTens? OO6ocHylTe CBOM OTBET.

3aganue 5.

Onpenenure ypoBeHb Ka4eCTBa KOHIUTEPCKOTO U3JIENHsI (TOPTA) IO CISAYIONUM JTaHHBIM:
P1 — Bkyc u apomar;

P2 —cTpykTypa M KOHCUCTCHIIHS,

P3 —BHemHUH BH;

P4 — dpopma.

basoBerit nokazatens Q6 =40. Kosddunmentsl Becomoctn: ml =4, m2=3; m3=2; m4 = 1.

DKcnepTsl 3HadeHHe nokazarenei

P1 P2 P3 P4
NBanos 5 4 5 4
[TerpoBa 5 5 ) 4
Cunopos 5 4 4 3
Bacuna 4 3 3 3
MermkoBa 4 3 3 3

Kakoit METOJ OIPCACIICHUA 3HAUYCHUN ITOKa3aTeJed KadecTBa Bbl HMCIOJIL30BaIN? Hepqu/IanTe
JOCTOMHCTBA U HEJOCTATKH 3TOT'0 METOAA.



3aganue 6.
ITocTpoiiTe NPUYNHHO-CIEACTBEHHYIO quarpammy Mcukasel 1 MPOLIECCOB CKIAACKOTO XpaHEHUS
Y TIOATOTOBKH K MPOAAXKE OXJIAXKIECHHOTO Msica.

Temamuka 3cce:

1.IlpumeHeHne NPUYUHHO-CIIEACTBEHHBIX IUarpaMM K IpodjemMe kayecTBa KOHKPETHON
IpynIbl TOBAPOB (YCIIYT).

2. ITpumenenne koHuenmu «/Jom kagectBa» n «OyHKIUU pa3BePTHIBAHUS KaUeCTBa» K
pa3paboTKe U POU3BOACTBY KOHKPETHOIO TOBapa (yCIyru).

3.Metox cHmxeHus AehEKTHOCTH (SiX sigma).

4.Meron npoayKTUBHOIO noaaepkanus obopynosanus (TPM).

5.Cepsl npuitokeHUs: METOJIOB YIIPABJICHUS Ka4eCTBa.

TunoBasi CTPYKTypa 3K3aMeHALMOHHOT0 OMJIeTa

Haumenoeanue oyeHouno2o mamepuana Maxcumanovnoe
Koaiuuecmeo 0annoe
Bonpoc 1 15
Bormpoc 2 15
TecToBbIC 3a1aHUS 10

IToxa3zaTenn u KPUTECPHUH OLICHUBAHNUA IIJIAHUPYEMBIX PE3YyJIbTaTOB OCBOCHUA

KOMHeTeHIIl/Iﬁ ) | pe3yJII>TaTOB oﬁyqum{, mIKaJIa OICHUBAHUSA
Tabmuna 5

®opmupye
MbIe HNupukartop Kpurepun Yposensb

IIIxana ouneHUBAHUSA JOCTHIKEHUSA 0CBOCHUS
KOMITETEHI] OLICHUBAHUS .
o KOMIIETEHIM U KOMIIEeTEH I[N

I1K-2 [1K-2.2; [3HaeT BepHO H B MOJHOM 00BEMe: [poaBuHyTHIIi
TIK-3 T1IK-3.2 CIOCOOBI  OLIEHKM  COOTBETCTBHSI ~ KauyecTBa
BBIMOJIHAEMBIX ~ paboOT  pa3pabOTaHHBIM  HA
MPEINpUSITHA  perilaMeHTaM M CTaHAapTaM;
CrocOOBI  OIIGHKM  COOTBETCTBHS  KadecTBa
BBIMOJIHAEMBIX ~ paboT  pa3pabOTaHHBIM  HA
MPEANPUSTHN PETJIAMEHTaM U CTaHAapTaM

85— 'YMeeT BepHO U B MOJHOM 00beMe:

100 «OTJIMIHO» AHATM3MPOBATH IPOOIIEMBI B
o6an10B (hyHKITHOHMPOBaHNH CUCTEMbI KOHTPOJIS,
MPOTHO3UPOBATH UX TOCIEICTBHS M IPUHUMATh
MEpHI 110 HCTIPABIICHUIO U HEJOMYIIEHHIO
MOJOOHBIX CUTyaluid B Oymymiem;
OpraHNU30BBIBATH PAOOTHI IO TTOATBEPKACHUIO
COOTBETCTBUS TOCTUHHYHOTO KOMILIEKCa
CHCTEeMe KJIaCCH(HUKAINN TOCTUHHII M HHBIX
CPEICTB pa3MEeIICHUS

I1K-2 [1K-2.2; [3Haer ¢ HE3HAYUTEIbHBIMH 3aMeYAHUSIMH: IoBbIIEeHHBII
TIK-3 T1IK-3.2 CIIOCOOBI  OIIEHKH  COOTBETCTBUSI ~ KAauyeCTBa
BBEITIOJHAEMBIX ~ paboT  pa3pabOTaHHBIM  Ha
NpEINPUATHN  perylaMeHTaM W CTaHIapTaM;
«XOPOII0» CIIOCOOBI  OLEHKH  COOTBETCTBUS ~ KAueCTBa
BBITIONTHAEMBIX ~ paboT  pa3pabOTaHHBIM — Ha
NpeINPUATHN PErJIAMEHTAM U CTaHIapTaM
'YMeer ¢ He3HAYMTETLHLIMH 3aMeYaHHsIMHU
AHATN3UPOBATH MIPOOJIEMEI B

70 -84
0aJI7I0B




(hYHKIIMOHHPOBAHUK CUCTEMbI KOHTPOJIS,
[POTHO3MPOBATH MX MOCJICACTBUSA U IPUHUMATH
MEpBI [0 UCIIPABICHUIO M HETOMYIIICHUIO
MOJOOHBIX CUTYallnid B OyIymem;
OpPTraHU30BBIBATH PAOOTHI MO MOATBEPIKIACHHUIO
COOTBETCTBHS FTOCTHHUYHOTO KOMILIEKCA
crcTeMe Kiaccu(pUKauU FOCTUHHIL B HHBIX
Cpe/ICTB pa3MeIleHHs

50 - 69
0aJIsI0B

«YAOBJICTBOPUTEJ
bHO»

[1K-2
IK-3

[1K-2.2;
I1K-3.2

3HaeT Ha 0a30BOM YPOBHe, ¢ OIINOKAMU:
CIIOCOOBI  OIIGHKM  COOTBETCTBUSI ~ KadeCTBa
BEITIOJTHAEMBIX ~ pabOT  pa3pabOTaHHBIM  Ha
NpeANpUSTHN  perilaMeHTaM U CTaHAapTaMm;
CIIOCOOBI  OIIGHKM  COOTBETCTBUSI ~ KayecTBa
BBHITIOJHAEMBIX ~ paboOT  pa3paboTaHHBIM  Ha
MpEeANPUSTHN PETJIAaMEHTaM U CTaHAapTaM
YMeeT Ha 0a30BOM YPOBHe, ¢ OLIMOKAMU:
AHAJIM3MPOBATh IPOOJIEMBI B
(hyHKIITHOHMPOBAHNUH CHCTEMbI KOHTPOJIS,
MPOTHO3UPOBATH UX MOCIEACTBHS M PUHUMATh
MEpHI 110 HCTIPABIICHUIO U HEJOMYICHHIO
MOJOOHBIX CUTYalluid B OyIymem;
OpPTaHU30BBIBATH PAOOTHI MO TIOATBEP)KACHHUIO
COOTBCTCTBUSA 'OCTUHHYHOI'O KOMILJICKCA
CUCTCMC KJ'IaCCI/I(bI/IKaHI/II/I TOCTHUHHI] U UHBIX
CPEICTB pa3MelIeHUs

ba3oBbIii

MeHee
50
0aJIJI0B

«Hey0BJIETBOPUT
eJIBHO»

[1K-2
IK-3

T1K-2.2;
I1K-3.2

He 3naeT Ha 6a30BOM YpOBHe:

CrIocOOBI  OIIGHKM  COOTBETCTBUS ~ KadecTBa
BBITIOJHAEMBIX ~ pa0oOT  pa3pabOTaHHBIM  Ha
MpEINpUsITUA  perijaMeHTaM M CTaHAapTaMm;
CIIOCOOBI  OIIGHKM  COOTBETCTBUS ~ KadecTBa
BBITIOJHAEMBIX ~ pa0OT  pa3paboTaHHBIM  HA
MPEANPUATHN PETJIAMEHTaM U CTaHAapTaM

He ymeer na 6a30B0M ypoBHe:

AHATM3MPOBATH IPOOIIEMBI B
(hyHKITMOHMPOBaHNH CUCTEMbI KOHTPOJIS,
MPOTHO3UPOBATH UX TOCIEICTBHS M IPUHUMATh
MEpBbI 110 UCIPABICHUIO M HEJAOMYIIEHUIO
MOJOOHBIX CUTyaluii B Oyymiem;
OpraHHU30BBIBATH PAOOTHI 110 MOATBEPKACHUIO
COOTBETCTBHS TOCTHHUYHOTO KOMILIEKCa
crcTeMe Kiaccu(pUKaluy FOCTUHHI K MHBIX

CpENCTB pa3MeIeHHsI

KoMnerenuuun
He
copMupoBaHbI
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1. Heap 1 32124 AMCOUTLIAHBI:

Llenpto y4eOHON AMCHUIUIMHBI «MEHEIKMEHT KauecTBa YCIYr MPEIIpUsATHI pecTOpaHHO-
TOCTUHUYHOTO Ou3Heca» sBiAeTcs (OpMHUpPOBAHUME KOMIIETCHLMMH, HAIIPAaBJICHHBIX HAa OCBOEHHE
00y4aroIUMHUCS CYIIHOCTH TEOPUM W TPAKTHKH YIPaBICHHUS KadeCTBOM YCIYTI HpPeANPHUSTHN
MHAYCTPUM T'OCTENIPUMMCTBA U PECTOPAHHOTO OM3HECAa, a TaKXKe MPUBUTUE MPAKTUYECKUX HABBIKOB,
HEOOXOAUMBIX JUISI YCTICHTHOTO BeIeHHs OM3HECa B CIIOKHBIX COBPEMEHHBIX YCIOBHSIX.

3agaun yyeOHOM IucHMIIIMHBI «MEHEPKMEHT KadecTBa YCIYI MpeInpUATHIl pecTOpaHHO-
TOCTUHHYHOIO OU3HECa»:

- (opMupoBaHME YMEHMH B 0O0JAacCTH INPUMEHEHHs W Pa3BUTUS METOJOB YIPaBJICHUS
KayeCTBOM YCIyr MPEINpUATHN  PEeCTOPaHHO-TOCTUHMUYHOTO OW3HEca B YCJIOBUSAX PHIHOYHOM
9KOHOMMKH;

- (popMHpOBaHUE HABBIKOB CAMOCTOSTEIILHOTO TBOPYECKOI'O MCIOIB30BAHUS TEOPETHUYECKUX
3HAaHUI U yMEHUH ylpaBIeHUsI KauecTBOM YCIYT MPEIIpUATHI pecTOpaHHO-TOCTUHUYHOIO OM3HEca;

- INpUOOpETEHHE NPAKTHUUECKUX HABBIKOB OpPraHU3allMyd KOHTPOJIA 3a BBIIIOJHEHUEM
COTPY/ZIHUKaMHU CTAaHJApTOB OOCIyXHMBaHHA U OOECIeYeHHEeM KadecTBa YCIyr MNpeanpusTHH
PECTOPaHHO-TOCTUHUYHOTO OM3Heca.

2. Conep:kanue IHCHUIIHHBI:

HanmeHoBaHue pa3iesioB / TeM AU CHUTITTHHBI

Tema 1. O0BEKTHI YHpaBJICHHUA KA4YCCTBOM YCIYI' pECTOPAHHO-T'OCTUHHUYHOT' O ousHeca

Tema 2. TepMuHONIOTHS TIO YIIPABIECHUIO KAYECTBOM YCIIYT.

Tewma 3. CoBpeMeHHbIe KOHIENIUN YIPABJIECHUS KaYECTBOM YCIIYT.

Tewma 5. KoHTposb KauecTBa yciIyr B NpeANPUATHSAX PECTOPAHHO-TOCTUHUYHOTO OM3Heca.

Tema 6. KOHTposIb KauecTBa yCIyr B MPEANPUATHIX PECTOPAHHO-TOCTUHUYHOIO OU3HECA.

Tema 7. PykoBoauTens, KOJJIEKTUB M OKpY’Karolasi Ou3Hec-cpeia B 00ecreyeHnu
KaueCTBEHHBIX YCIIYT.

1
2
3.
4. | Tema 4. OnieHka KayecTBa yCIyT.
5
6
7

TpyaoeMkocTh IMCHUILIMHBI cocTaBjseT 4 3.e. / 144 yaca

(I)opMa KOHTPOJIA — IK3AMEH

CocraBureJib:
JlonieHT Kadeapbl YKOHOMHUKH U YIPABICHUS
Kpacnonapckoro ¢punuana POY um. I'.B. [Inexanosa, k.5.H. .B. banamosa




