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OLEHOYHBIE MATEPHUAJIBI

1o y4eOHoii mucuuiinie «MHoCTpaHHBIN A3BIK NPO¢eCcCHOHAIBHOI0 00LIECHUS

MNEPEYEHb KOMIETEHIUI C YKABAHUEM PE3YJIbTATOB
OBYYEHMUSA U OTAIIOB UX ®OPMUPOBAHUA 11O JUCHUITJIMHE

dopmupyemble HNupukatopsl
KOMIIETCHIIUHU JOCTHIKCHUSA HaunmenoBanue
. PesysbTaThl 00y4yeHust (3HAHNS,

(xox n KOMIIEeTCHI U Menmst) KOHTPOJIHPYEMbIX
HaAauMEHOBaHHE (KO)I U HAUMEHOBAaHUE y pa3aejioB 1 TeM
KOMIIETEeHHH) MHAMKATOPA)

YK-4. CnocobeH YK-4.1. Beibupaer | YK-4.1. 3-1. 3HaeT HOpMBI Tewma 1. [denoBoii
OCyLLEeCTBAATD Ha YCTHOM peuu, IPUHATHIE B CTHJIb OOILICHHUS
[,e/10BYI0 roCy1apCTBEHHOM npohecCHOHATLHOM cpeie. Tewma 2. YrpaBnenue
KOMMYHMKaumio B | A3bIKke PO 1 YK-4.1. Y-1. ¥YMeer BbIOMpaTh | OpraHu3anueil.
YCTHO 1 MHOCTPAaHHOM(-bIX) | CTHJIb o0IIeHus Ha | Tema 3. KomanHas
AUCBMEHHOM SI3BIKAX rocy/1apcTBeHHOM si3bike PD u | padora.
bopmax Ha KOMMYHHUKATUBHO WHOCTPaHHOM s3pike | Tema 4. Iloctpoenue
MpUEMJIEMBIE CTUJIb | IPUMEHUTENIBHO K CHUTYalUH | B3AMMOOTHOILIEHHUH C
rocyapcTBeHHOM .
A3bIKe U Cpe/icTBa B3aUMOJICUCTBHUS. KJIINCHTaMH.
p .. B3aNMOJIEUCTBUS B YK-4.1. Y-2. YMmeer Tema 5. YIipaBieHue
(DOCCMMCKOM o0111eHnu ¢ MPUMEHSTh MHOCTPAHHBIN SI3BIK | KPU3UCOM
eAepatmmn u JI€JIOBBIMU Ha YPOBHE, HEOOXOUMOM U Tema 6.
MHOCTPaHHOM(bix) HnapTHEpaMu OCTATOYHOM JUTSI OOIIEHUS B MesxmyHapoaHoe
A3bIke(ax) npodeCCHOHATIBHOM cpefie. COTPYAHUYECTBO.
YK-4.2. Beget YK-4.2. 3-1. 3naet HOpMBI Tewma 1. [{enoBoii
[leN0BYI0 NepenucKky | MMCbMEHHOM pedn, NPUHATHIE B | CTUJIb OOIIEHUSA
Ha po(hecCHOHATTLHOU cpeie. Tewma 2. YrpaBnenue
rocyaapCTBEHHOM YK-4.2. y-1. Ymeer BeCtTun OpraHI/I3aHI/IeI>’I.
a3bike PO 1 [eN0BYI0 nepenucky Ha | Tema 3. Komananas
MHOCTPaHHOM(-bIX) roCcyaapcTBEHHOM A3blke P | padora.
A3bIKax /MM MHOCTPAHHOM A3bIKe. Tema 4. Tloctpoenne
B3aUMOOTHOIIEHUH C
KIINEHTaMH.
Tema 5. YIIpaBiaeHUe
KpU3UCOM
Tema 6.
MexnyHapogHoe
COTPYAHUYECTBO.

-1. -1. -1.5. 3-1. 3naeT oCHOBBI eMa 2. YrpaBieHue
NK-1 K-1.5 INK-1.5.3-1.3 T 2.¥
MOHMUTOPUHT Opranuzanus u COIIMOJIOTUH, TICUXOJIOTHH, OpraHu3alue.
KOHDBIOHKTYpbI moAACPIKUBAHUEC TCXHOJIOTMH NPOBCACHUSA
PbIHKa MOCTOSIHHBIX COIIMOJIOTUYECKHUX U
6aHKOBCKMX KOHTAaKTOB C MapKETUHT'OBBIX UCCIIEAOBAHUI
VCAYT, PbIHKa PEUTUHTOBBIMU IIK-1.5. ¥Y-1. Ymeer paboTatb
LLeHHBIX GyMar, areHTCTBaMH, B aBTOMAaTHU3UPOBAHHBIX

o aHATUTHUKAMHU cUCTeMax MHPOPMAITMOHHOTO

MHOCTPaHHOM

WHBECTHIIMOHHBIX obecrieueHus
BaNtOTbl, . .

OpraHu3alni, npodeccuoHaIbHOU
ToBapHo- KOHCAJITUHTOBBIMH JeSATeTbHOCTH, TOTy4aTh,
CbIPBEBbIX OpraHu3alMsIMHU, MHTEPHPETUPOBATH U
PbIHKOB

ayJIMTOPCKUMU

JOKYMCHTHUPOBATH PC3YJIbTAThL




OpTraHHU3AIHSIMH, HCCIIEN0BAaHUM, BIAAETh
OIIEHOYHBIMU 0a30BBIMU HAaBBIKAMH PaOOTHI
bupmamu, Ha MIEPCOHATTLHOM KOMITBIOTEPE
roCyJIapCTBEHHBIMHU
Y MYHUIIATIATHHBIMU
opraHamu
yIpaBICHUS,
00IIIECTBEHHBIMA
OpTraHHU3AIHSIMH,
cpencTBamMu
MacCoBOM
nHpopmanuu,
MH(POPMALMOHHBIMU
, PEKJIaMHBIMHU
areHTCTBaMU

METOINYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMUPOBAHUS KOMIIETEHIIUA

IlepeyeHb yueOHBIX 32JaHMH HA Ay IMTOPHBIX 3AHATUAX
Bonpocsl 1151 TpoBeAeHUsI ONpoca

Tema 1. [les10Bo#i CTHJIb 001IIEHUS.

Nupukaropsl nocTuskenns: YK-4.1, YK-4.2

Ormpoc 1o Temam:

How to write emails in a formal and informal style?
How to introduce yourself at negotiations?

How to write a memo to all staff?

How to write a formal email with apologies?

How to write a formal email with requests?

A

Tema 2. YnpaBJjieHue opraHu3anueit.
HNuaukaropsl noctukenusi: YK-4.1, YK-4.2, [IK-1.5

Ormpoc 1o Temam:
1. What is perfect competition?
What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
Discuss the advantages and disadvantages of being a freelancer.

W

Tema 4. [locTpoeHne B3aMMOOTHOILIEHUH € KJIMEHTAMM.

Nupnkaropsl nocTukenns: YK-4.1, YK-4.2

Ormpoc 1o Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

Nk v




Tema 5. YnpaBjieHHe KPU3HCOM.
Nupukaropsl noctukennsi: YK-4.1, YK-4.2
Ormpoc 1o Temam:
1. Explain the concept of 4Ps, as well later added 3Ps.
What do the 4Cs stand for? Compare 4Ps and 4Cs.
What are the benefits of selling On- & Offline?
What is brand identity and how does it work?
What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

N N

Kpurepun ouenku (B 6aj1ax):

- 6,6 0ayIoB BHICTABIIAETCS O0yUaIOLIEMYCs, €CIIH OH CBOOOIHO BJIAJICET MATEPHAIIOM I10 CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JJOTMYHO U3JIaraeT MBICIIH, MPOSBISAET CIOCOOHOCTh apTyMEHTHPOBATH OTBETHI,
MOJKPEIIAL UX IPUMEpPaMUu;

- 4,6 0ayUIOB BBICTABIIACTCS 00YUYaIOIMIEMYCsl, €CJTH OH BJIaJICET MaTEPHAIOM B ITOJTHOM 00BEME,
OTBEYAET MOCJIEJ0BATEIIbHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH U 0000IIATh TEOPETHUECKUI
MaTcpHrall, J0IMyCKACT JIUIIb MCJIKUC HETOYHOCTH, HE BJIMAIOINE HAa CYIIHOCTh OTBCTA,

- 2,6 6an10B BBICTaBIISIETCS 00y4YaOIIEMYCs, €CIM OH 3HAaeT MaTephall Kypca JUCIUILTUHBI HEJ0C-
TATOYHO IOJIHO, OTBEYAET HE BCET/a MOCIIEeI0BATEILHO, COMBYMBO U OECCUCTEMHO;

- 0 GamnoB BBICTaBINsIETCS OOydaIOIIEMYCs, €CIM B OTBETE JOMYIIECHBI 3HAYUTENBHBIC OIIUOKH,
CBUJICTENLCTBYIOIINE O HEJOCTATOYHOM YPOBHE €r0 MOJITOTOBKH.

Temwt 0121 npoeedenus 2pynnoeoii OUCKyccuu

Tema 3. Komangnas patora.
HNuaukaropsl noctukenusi: YK-4.1, YK-4.2
Bomnpock! is rpyninoBoi IUCKYCCHU:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 6. MexayHapoaHoe COTPYIHUYECTBO.
HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2
Bomnpock! ist rpyninoBoi IUCKYCCHU:

1. Define the process of raising finance from the point of view of business owner and from

investor.

2. In which ways can a business raise finance, and what are the advantages and the

disadvantages of each one.

3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance

and venture capital funds.

4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

Kpurepum ouenku (B 0asiax):

- 6,6 OayIOB BBICTABIIACTCS O0YYAIOLIEMYCs, €CIIM OH CBOOOIHO BJIaJICET MAaTEPUAIIOM IO CYIIECTBY
3aJ]aHHBIX BOIIPOCOB, JIOTUYHO M3JIaraeT MBICIIH, MIPOSIBISIET CIOCOOHOCTh apryMEHTHPOBATh OTBETHI,
HOJKPEIUISISL UX PUMEPaMU;
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- 4,6 6aI0B BBICTABISIETCS 00y4YaOIIEMYCs, €CITM OH BJIaJIeeT MaTepUaIioM B TIOJTHOM o0BbeMe,
OTBEYACT MOCIEAOBATEIBHO, IEMOHCTPUPYET YMEHNE CPAaBHUBATH M 0000IIATh TEOPETUUCCKUM
Marepua, JOMyCKaeT JIUIb MEJTKHMEe HETOYHOCTH, HE BIUSIOIINE Ha CYITHOCTb OTBETA;

- 2,6 0aJlJIOB BBICTABJISCTCS 06yqa10meMycsi, CCJIM OH 3HACT MATCpHaJl KypCa JUCHUIITIMHBI HEAOC-
TAaTOYHO IIOJIHO, OTBEYACT HE BCErJa IOoCICI10BaTCIbHO, COMBYMBO U 6eCCI/ICTeMHO;

- 0 OamnoB BBICTABISIETCS OOYYAIOIIEMYCS, €CJIM B OTBETE JOMYIIECHbI 3HAYUTEIBHBIC OIIMOKH,
CBUJIETEIBCTBYIOIME O HEJTOCTATOUHOM YPOBHE €r0 MOATOTOBKH.

3aI[aHI/Iﬂ IS TEKYHIIEIro KOHTPOJIA
KoMIL1eKT TecTOB / TECTOBBIX 3aJJaHHM:

Tema 1. Jleji0BoO# CTHJIb 001LIEHUSA

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

¢) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

AN DN B WN ===



b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

¢) coherent

d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

Tema 2. YnpaBJ/ieHue opranu3anuei.

HNuaukaropsl noctukenusi: YK-4.1, YK-4.2. [IK-1.5

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. [ don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

¢) coherent

d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

¢) out

d) on with



7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

¢) influencing

d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.

a) engage

b) clarify

¢) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

¢) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

¢) interrupting

d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

c¢) marketed mostly

Tema 5. YnpaBjieHHe KPU3HCOM.

Nupukaropsl noctukennsi: YK-4.1, YK-4.2

KoMI1eKT TecTOB / TECTOBBIX 3aJJaHHM:

1. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

¢) on Facebook

2. Most Haas students and alumni use networking site.
a) only their favourite

b) more than one

c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

¢) minimised

d) faced

4. You can never really all risks, but you can limit them.
a) emanate

b) encounter

c) eliminate

d) expect
5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility
b) damages  c) catastrophe d) liability



6. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

¢) reduced

d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess d) face

8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

¢) miniscule

d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible

b) considerable

c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

¢) accumulation

d) liability

Tema 6. MexayHapoaHoe COTPYAHUYECTBO.

HNuauxkaropsl goctukenusi: YK-4.1, YK-4.2

KoMnieKkT TecTOB / TECTOBBIX 3aJaHMIA:

1. The main purpose of team building courses is to team spirit.

a) match

b) foster

) prepare

d) contribute

2. D’m afraid that she is very and can never find anything on her desk.
a) mismatched

b) intolerant

¢) disorganised

d) impractical

3. The two companies have a agreement about their target markets so there won’t be
any problems.

a) disloyal

b) bilateral



¢) indecisive

d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.

a) reduce

b) maximise

¢) remotivate

d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so

a) impatient

b) unfocused

¢) inefficient

d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce

b) inspire

¢) maximise

d) build

7. He seemed very about our idea. I don’t think he liked it at all.
a) unenthusiastic

b) unsociable

¢) unstable

d) unexpected

8. I’'m sorry, but it just my mind. I’ll do it now.

a) missed

b) passed

c) ripped

d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation

b) refund

¢) payment

d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds

b) compensation

¢) guarantees

d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes

b) rapport

¢) meaning

d) reasons

12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put

b) do

c) go

d) make

Kpurtepumn ouenku (B 6aynax):
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- 6,6 OanIOB BHICTABISIETCS OOyUaroIEeMycs, eciii 0110 ToaydeHo 85-100% npaBUIbHBIX BapUAHTOB
OTBETOB Ha BOIMPOCHI TECTOB WJIM Ha 3aJjaHUsl, IPElyCMOTPEHHbIE KOHTPOJIBHOU paboTo;

- 4,6 6am10B BhICTaBIIsSIETCS 00yyJaromeMycs, eciau Obuto noxydeHo 70-84% npaBUIbHBIX BApHAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33JaHUs, IPEyCMOTPEHHbBIE KOHTPOJILHON paboTOi;

- 2,6 GanyIoB BhICTABIsIETCsl 00yUaromeMycs, eciu Ob110 noxydeHo 50-69% npaBUIIbHBIX BAPUAHTOB
OTBETOB Ha BOINPOCHI TECTOB WJIM Ha 3aJ[aHUsl, IPElyCMOTPEHHbIE KOHTPOJIBHOU paboTo;

- 0 6ay1oB BBICTaBIIsIETCS OOyUaroLeMycs, eciu 0b110 rmosrydeHo meree 50% mnpaBUIIbHBIX
BapUaHTOB OTBETOB HAa BOIIPOCHI TECTOB MJIM HA 3aJaHUs, IPEyCMOTPEHHBIC KOHTPOJILHONW PabOTOM.

3aoanusn 012 KOHMPOILHOU padomol:

Tema 3. Komangnas patora.

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2)............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOIIEHUH € KJIMEHTAMM.

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

3aiaHus 1J151 KOHTPOJIbHOH PadoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out of¥).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter
1.S tarted fifty years ago as a family e--------- , now it is a large multinational.
2. You will get a $800 salary plus 20% c--------- on any sales you make.

11



3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.
5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , S0 she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

3AJIAHUS 1JISI TBOPUYECKOTI'O PEUTHUHT A

Tembl 1oKI210B

Tema 1. leji0BO# CTHIb 001IIEHUS
Nupukaropsl noctmkenns: YK-4.1, YK-4.2
Konkypennus. CocTaBistoliye NOHATHE KOHKYPEHIIHUH.

Tunel nepuBaTUBOB.

CocraBneHue quarpaMm CBA3€ U KOHCIIEKTHPOBAHUE.

Tennennuu Ousneca u Oynymee. STEEP anamm3

MupoBast UHIyCTpHsI U I7100aIbHbIN OTPEOUTED.

[IpaBuna oopmieHus TekcTa s chaaiiioB Mpe3eHTallu

Cucrtema BO3HarpaxJIeHus! B pOCCUMCKHUX M MEXIyHAPOIHBIX KOMITAHUSX.
Ponb ¢puHAHCOBBIX BIOUEPCOB HA OUPIKE.

. IlepBbIii ne10BOM KOHTAKT 10 email.

10. Teopus 2. ne boHo.

N AR I S

11. Xemk GoHIBI 1 MTHBECTUIIMOHHBIE (POHTIBI.
12. Onucanue 6usHEC-IpoIiecca.

TeMbl HHAUBUAYAJIBbHBIX IPOCKTOB:

Tema 2. YnipaBiieHue opraHusanue.
Nupukaropsl noctmkennsi: YK-4.1, YK-4.2, [1K-1.5
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

Nk WD

SWOT Analysis of auditing companies in Russia

Tema 3. Komangnas padora.
HNuaukaropsl foctmkenns: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies
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Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

NNk WD

SWOT Analysis of auditing companies in Russia

Tema 6. MexayHapoaHoe COTPYIHUYECTBO.
Huaukaropsl goctmkenns: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

Nk WD

SWOT Analysis of auditing companies in Russia

TeMbl rpynnoBbIX NPOEKTOB

Tema 4. [locTpoeHne B3aMMOOTHOIIEHUI € KJINEHTAMM.
Huaukaropsl goctmkenns: YK-4.1, YK-4.2
1. Categories of stocks and shares

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

A Al

Tempbl 3cce

Tema 5. YnpaBJjieHHe KPU3HCOM.
HNupuxartops! noctxenus: YK-4.1, YK-4.2
1. DddexTuBHOE yrpaBieHue

2. YmnpaBiieHHE YeJIOBEUECKUMU pecypcaMu

3. YnpaBneHue BpeMeHEM

4. YnpaieHue 10X01aMu

5. Menemxment Opranu3anuu

6. ®unancoBbIil MeHe I KMEHT

7. MeHeIKMEHT KOMMEPUYECKOM AeSTETbHOCTH
8. MeHeKMEHT NpePUHUMATEIBCKON JEATENbHOCTH
9. YmpaBneHne "HHOBAIIMOHHBIM OM3HECOM
10. DUHAHCOBBIE JOKYMEHTHI

Kpurepun ouenku (B 6aj1ax):
- 5 OamioB BhICTaBJsETCS 00ydaroleMycsl, €CJIM OH CBOOOJIHO BJaJieeT MaTepHajoM IO CYLIECTBY
3aJJaHHBIX BONIPOCOB, JJOTMYHO U3J1araeT MBICIIH, MPOSIBIISET CIOCOOHOCTh apTYMEHTHPOBATH OTBETHI;
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- 3 Garna BBICTaBISIETCS O0yYarOIIeMyCsl, €CIIM OH BJIaJIeeT MaTepUaioM B MOJHOM 00beMe, OTBEYAET
MOCJIeI0BAaTENbHO, JEMOHCTPUPYET YMEHHE CpaBHHMBATh U 0000IIaTh MaTepuas, JOMycKaeT JIMIIb
MEJIKUE HETOYHOCTH, HE BIUSIOIINE HA CYIIHOCTh OTBETA;

- 2 Oamra BBICTaBJISETCS 06yqa101ueMyc;1, CCJIM OH 3HACT MaTCpuajl KypCa AUCHUIINIMHBI HCIOC-
TaTOYHO IIOJIHO, OTBEYACT HE BCETJa IIOCICA0OBATCIIbHO,

- 0 GamyoB BhICTaBIIAETCS O0y4aroOUIeMycsl, €CIM OTBET HE COOTBETCTBYET TpeOOBaHMSIM U TpeOyeT
JTOPaOOTKH.

METOANYECKHUE MATEPUAJIbI, XAPAKTEPU3YIOIINE 3TAIIbI
®OPMHPOBAHWS KOMIETEHIIUI BO BPEMSI IIPOBEIEHUSI
MNPOMEXYTOUHOM ATTECTALIUU

CTpykKTypa 3a4€THOIr0 3a/1aHNs

MakcumanbHoe
HaumeHoBaHMe OIIECHOYHOTO CPECTBA
KOJINYECTBO 0aJIOB
Bormpoc 1 10
Bomnpoc 2 10
BrimmostHEHHE TECTOBOTO 3aaHUS. 20

CTpykTypa 3K3aMeHALIMOHHOT 0 OuJjieTa

MakcuManbHOE
HanmeHnoBaHMe OLIEHOYHOTO CpEICTBA
KOJIMYECTBO 0aJII0B
Bonpoc 1 10
Bomnpoc 2 10
BrImosHEHE TECTOBOTO 3aJaHHUS. 20

3aganus, BKJIIOYaeMble B 3aUeTHOE 3aJaHue U YK3aMeHalMOHHBIH
ounJjiert

Ilepeyennb BonpocoB K 3auery (5 cemecrtp):

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

What are the risks for an organization? How does it handle risks?

10.  Describe the main assets of the company.

11. What are the ethical issues of the company?

12.  What factors should be taken into account when measuring the level of development of a
country?

13.  Describe social responsibility issues in an organization.

14. Are you optimistic about the capacity of the planet for future growth?

WX kW=
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15.  How is knowledge shared in the organization?
16. Speak about forecasting and budgeting in corporate finance.

TecToBble 3a1aHuA K 3aueTy (5 cemecTp):

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or

advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

III. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . ’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.

a) reserved

b) eloquent

C) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

¢) coherent

d) emotional

15



20 His responses were completely . I'learned nothing from them as there was no detail
at all.
a) vague
b) inhibited
¢) concise
d) extrovert
Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.
Hello Jan. Yoshi here from Tenta Manufacturing.
Hi Yoshi. How can I help you?
We need 10,000 more of the 125Z components.
Sorry, (21) . I can’t hear you. (22) ?
1257 components.
I still can’t hear you very well. (23) ?
Of course.
oshi’s phone rings)
Hi, Yoshi, Jan here, let’s start again.
1257 — 10,000 units and we also need some of the 253S plastic sheets
Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
2538 plastic sheets.
Right got that.
a) really terrible connection
b) it’s a very bad line
¢) catch that
d) Can I call you back
e) Could you speak up please

ZEEEEETE>IE>EE>T S

Ilepeuenv 6onpocoe k Ik3ameny (6 cemecmp):

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.
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14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

TecToBble 3a1aHUA K 3K3aMeHy (6 cemecTp):

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused
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4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

c¢) coherent

d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

¢) out

d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

¢) influencing

d) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.

a) engage

b) clarify

¢) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

¢) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

c¢) marketed mostly

12. Universities social media networks.

a) use

b) fail to understand

c¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than

b) could be replaced with

¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.
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a) financial

b) IT

¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing

b) steady

c) shrinking

16. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite

b) more than one c¢) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

¢) minimised

d) faced

19. You can never really all risks, but you can limit them.

a) emanate

b) encounter

¢) eliminate

d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product Ccosts.

a) responsibility

b) damages

c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

¢) reduced

d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess

d) face

23. We’'re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

¢) miniscule

d) immediate

24. The chances of another ship sinking tomorrow are .It’s just not going to happen
again for a very long time.

a) negligible

b) considerable

¢) substantial
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d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

¢) accumulation

d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted

b) estimated

c) calculated

d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched

b) disconnected

c¢) broken down

d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build

b) motivate

¢) inspire

d) break down

30. One of our main income is the service side of the business.

a) streams

b) ventures

c) barriers

d) locations

Kputepun ouenkn (B 6aj1ax):

- 40 6an0B BhICTaBIsETCS 00yUYalOIIEMYCsl, OTBEThI KOTOPOTO Ha IMOCTABJICHHbIE B 3a/laHUU BOIIPOCHI
U3J1araroTcs JIOTUYHO, TIOCJIEJOBATENIbHO M HE TPeOYIOT JOINMOJHHUTENbHBIX IOSICHEHUH, OH He
3aTpyAHSIETCS C OTBETOM IPU BUIOW3MEHEHHMM 3aJaHUs, NPH PEIIECHUM NPAKTUYECKUX 3aJaHdil
NpUMEHSIET BEPHYIO METOJMKY U MOKa3bIBAaeT IIIyOOKHE 3HAHHUS M3YUYEHHOTO MaTepuaia, MOJATBEP)KIacT
MOJIHOE OCBOECHUE KOMITETEHIIH, TIPETyCMOTPEHHBIX POrPaMMON;

- 30 OaoB BhICTABIIAETCS 00yYarOIIEMyCsi, TBEPO 3HAIOLIEMY NMPOTrPAMMHBIN MaTepua, rPaMOTHO
U 110 CYLIECTBY M3JIAraloLiero ero, AOMYyCKarolleMy HE CYIECTBEHHbIE HETOYHOCTH IPU OCBELIEHUU
OCHOBHOTI'O COJIEpXaHUsl OTBETA M B OTBETE HA JIOMOJHUTEIbHBIE BOIPOCHI, KOTOPBIE OH JIETKO
UCHPABIsAET IO 3aMEUYaHUIO I[PENoJaBaTelisd, NPABWIBHO IMPUMEHSIOLIEMY TEOPETUYECKHE
MIOJIOKEHUS MPU PEUICHUM MPAKTUYECKUX 3aJaHUi, B LEJIOM IMOATBEPKIAET OCBOCHUE KOMIIETEHIUH,
IIPEYCMOTPEHHBIX IIPOrPAMMOI;

- 20 GaynIoB BBICTABIISIETCS 00yYaIOIIEeMyCs, KOTOPBI UMEET 3HAHHsI TOJIBKO OCHOBHOTI'O Marepuaia,
HO HE YCBOWJI €ro JeTajid, JOMYCKaeT HETOUYHOCTH, HEJAOCTAaTOYHO MpaBUIIbHBIE (OPMYIUPOBKH,
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HapyILIECHUs IIOCIEAOBATEIIBHOCTH B H3JIOKEHUU IIPOIPAMMHOIO MaTepualla U HUCIBITHIBACT
TPYZHOCTH B  BBIIIOJIHEHMHM IPAKTHYECKUX 33JaHUM, YaCTMYHO PACKPHIBAET  COZACPIKAHUE
JIOTIOJIHUTENBHBIX BOIIPOCOB, TOATBEP/KAAECT OCBOCHUE KOMIIETEHIMH, IPEAyCMOTPEHHBIX IIPOrPaMMOM
Ha MAHUMAJIBHO JIOITyCTUMOM YPOBHE;

- 10 Gana BbICTaBIIsIETCS 00yUaAIOLIEMYCsl, KOTOPbIM 3HAYUTENBHYIO YaCTh TEOPETUIECKOTO
cojiepKaHKe Kypca He OCBOWII, HEOOXOJUMbIC MPAKTUUECKUE HABBIKK HE C(OPMHUPOBAII, HE ITOATBEPANIT
OCBOEHHE KOMITETEHIINH, IPEAYCMOTPEHHBIX IPOrPAMMON.

Pacyer 0a/uI0B 1O BBINOJHEHHUIO Y4YeOHBIX 3aJaHUI HA AYAUTOPHBIX 3aHATHAX H
pe3yJbTaTaM TeKYIIero KOHTPOJIst
Pacuer 0anyoB 1o BBINOJIHEHUIO Y4eOHBIX 3alaHUI Ha ayJUTOPHBIX 3aHATUSAX U Pe3yJbTaTaMm
TEKYILLEr0 KOHTPOJIs IPEACTaBJIeH B TaOIHLIE.

dopMa npoBeICHUS TEKYILETO Howmep Temsi, Maxkcumansaoe Konnyectso
KOHTPOJIS BBIHOCUMOI1 Ha KOHH‘IeCT?O pabor, Oaos,
KOHTPOITh OHPOCOBCI;?\./I ec(g)y;[eHTa B | MakCHUMaJIbHO
Cemectp 5
Boinosinenue Y4eOHbIX
3aJaHUil  HA  ayJIMTOPHBIX
3aHATUIX
Onpoc 1,2 2 13
I'pynnoBast nuckyccus 3 1 7
Bcero: 20
Tekymmii KOHTPOJIb, B T.4Y.:
KoHnTtposibHast pabota 3 1 7
Tect 1,2 2 13
Bcero: 20
CemecTp 6
Boinosinenue yueOHBbIX
3alaHMii  HAa  ayJAUTOPHBIX
3aHATHSAX
Ornpoc 4,5 2 13
['pynnosast quckyccus 6 1 7
Bcero: 20
Texkylmui KOHTPOJIb, B T.Y.:
KonrtponbHas padora 4 1 7
Tect 5,6 2 13
Bcero 20

Kpurepun onieHkM TBOpP4ecKOro peTHHra
Pacnipenenenue 6aioB OCyIECTBISETCS MO PEIICHUIO Kaeapsl U Pe3yabTaT pacipeiesieHus
0aJI0B 32 COOTBETCTBYIOIINE BU/IbI paOOT MPEACTABISAETCS B BUE CIEAYIOLIEH TaOIMIIbI

Bua paGotsl Mo TeMaM TUCIMILTAHBI KoanuectBo
0as10B,
MaKCHMaJIbHO
BrinosiHeHUE MHIMBUAYAIBHOTO IIPOEKTA, TPYIIIOBOIO IPOEKTA, 3CCE, 5
JOKJIama
Pa3paboTka B cocTraBe KOMaHIBI ISl MOCIEAYIOIIET0 HUCIOJIb30BAaHUS B 5
y4ueOHOM Mpoliecce:
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Bun paGoThl IO TEMaM TUCIUTUTHHBI KonuuectBo
0asioB,
MaKCHUMAJIbHO

- HarJIAHBIX TOCOOUIA,

- IEKIMH-BU3yaTU3aL1H,

- cLieHapUs JIeII0BOM UTPBI,

- OJTHOM WJIM HECKOJBKUX CUTYAIlMOHHBIX 33]1a4 WJIH KEHCOB,

- CIIEHapusl JUCKYyCCHU, B TOM uuciie B (opMe BUPTYaJbHOWU JTUCKYCCHH,
MO3TOBOTO IITYypMa, TEMAaTHUYECKOT0 KPYyTrioro cToJja,

- KpoccBOpAa,

- TECTOB.

[TyGnukanust aBTOPCKON cTaTbU U (WIJIM) HaMCAaHUE CTYAEHYECKOH Hay4dHOIl
paboThl, yyacTHe B HAYYHOH CTYICHUECKOW KOH(pepeHIINN 5

Pabora B HayuHBIX KpYy>KKax U (WJIM) ydacTHe B KOHKYpPCE CTyAEHYECKUX
HAyYHBIX paboT, OJMMIIHAJE, CO3/TaHNe MPE3CHTAIINH, HalHCaHue pedepara, 5
JIOKJIaa

Hroro 20

Iloxa3arenn n KPUTECPHUH OLICHUBAHUA IINIAHUPYEMBIX PE3yJabTaTOB OCBOCHHUS
KOMHeTeHlII/Iﬁ U pe3yJabTaTOB oﬁyqunﬂ, IIKaJa OncHUBaHUA

HNupuxkartop
DopMupyembl
HOCTHKEHUS YpoBens ocBoeHust
IIIxana oneHUBaAHUA e Kpurepun onieHUBaHUs .
KOMITeTeHIH KOMITeTeHIHI
KOMIIeTeHIINN "
85— «OTJIUIHO»/ YK-4 YK-4.1 [(3naer BepHO U B NMOJHOM IpoaBuHyTHIH
100 «32YTEHO» IK-1 YK-4.2 |006beMe: HOPMBI YCTHOH U
6asnio IIK-1.5 |nMcbMEHHOH peuu, MPUHATHIE B
B po¢eCCHOHATBHOM cpeie;

OCHOBBI COITHOJIOTHH,
TICUXOJIOTUH, TEXHOJIOTHH
POBEICHHS COIMOIOTHUCCKUX
1 MapKETHHTOBBIX
MccleI0oBaHnui

'YMeeT BEpHO M B NOJHOM
00BbeMe: BEIOMpPATh CTHIIb
0OIIeHNS Ha TOCYAapCTBEHHOM
s13p1ke PD 1 nHOCTpaHHOM
SI3BIKE IPUMCHHUTEIBHO K
CUTyalllu B3aHMO}1€ﬁCTBHﬂ;
IPUMCHSITh MHOCTPAHHBIH SI3BIK
Ha YPOBHE, HEOOXOAUMOM U
TOCTaTOYHOM JIJIs OOIIEHHS B
Mpo¢eCCHOHATBHOM cpe/Ie;
BECTH JIEJIOBYIO TIEPETIHCKY Ha
rocyAapCTBEHHOM s3bike PD
W/VTA MTHOCTPAHHOM SI3BIKE;
paboTtath B
ABTOMATH3HPOBAHHBIX
crucTeMax HHGOPMAITMOHHOTO
obecrieueHus
Mpo¢eCCHOHATHHOM
MesITeIbHOCTH, TI0JTyYaTh,
MHTEPIPETHPOBATH U
TOKYMEHTHPOBATh PE3YIbTATHI
KCClIeIOBAaHUM, BIAJETh
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0a30BBIMH HaBBIKAMHU pabOTHI
Ha IepCOHAIIbHOM KOMITBIOTEPE

70 —
84
o0as10

«xopomoy/
«3aYTEHO»

YK-4
MK-1

YK-4.1
YK-4.2
IIK-1.5

3HaeT ¢ He3HAYHUTETbHBIMH
3aMeYaHUSIMHU:

HOPMbl YCTHOM ¥ IMCbMEHHOM
[peYH, IPUHSTHIC B
po¢eCCHOHATBHOI cperie;
OCHOBBI COILIMOJIOTHH,
IICHXOJIOTHH, TEXHOJIOTUH
MPOBEACHUS COIOIOTHICCKAX
M MapKETHHTOBBIX
MCCIIeIOBAHUN

'YMeeT ¢ He3HAYUTETbHBIMHI
3aMeYaHUsIMH: BEIOUPATh
CTHIIb OOIIEHNS HA
rocyaapcTBEHHOM s3blke PO u
MHOCTPAaHHOM SI3BIKE
MPUMEHUTEIHHO K CUTYaI[UI
B3aMMOJICHCTBUS; IPUMCHSITh
MHOCTPAHHBIN S3BIK HA YPOBHE,
HEOOXOIUMOM U JOCTATOYHOM
TSt OOILEHUS B
po¢eCCHOHATBHOI cpe/ie;
BECTH JEJIOBYIO IIEPETIHCKY Ha
rocyaapCTBEHHOM si3bike PD
W/WTA UTHOCTPAHHOM SI3BIKE;
[paboTats B
ABTOMATH3HPOBAHHBIX
crcTeMax MH()OPMALIOHHOTO
oOecrieueHus
Mpo¢eCCHOHATHHOM
MesITebHOCTH, TIOJTyYaTh,
MHTEPIPETHPOBATH U
TOKYMEHTHPOBATh PE3YIbTATHI
HcCieI0OBaHui, BIAJETh
0a30BBEIMH HABBIKAMU PAOOTHI
Ha MePCOHATHLHOM KOMITBIOTEpPE

TloBBINIEHHBIH

50 -
609
0aJL10

«yAOBJIETBOPUTEIBHO»
/
«3aYTECHO»

YK-4
IK-1

YK-4.1
YK-4.2
K-1.5

3HaeT Ha 0a30BOM YpOBHE, C
OLIMOKAMM:

HOPMBI YCTHOW U TUCHbMEHHON
[pedu, IPUHSTHIC B
poeCCUOHATBLHOM cpenie;
OCHOBBI COIIMOJIOTHH,
TICUXOJIOTUH, TCXHOJIOTUN
MIPOBEJICHUS COIUOIOTUIECKIX
1 MapKETHHTOBBIX
McCcleI0BaHnI

YmeeT Ha 6a30BOM ypOBHe, ¢
OIIHOKAMM

BBEIOUPATH CTUJIb OOIICHUS HA
rocyaapcTBeHHOM si3bike PD u
I/IHOCTpaHHOM SI3BIKC
HpI/IMeHI/ITeHBHO K CI/ITyaI_II/II/I
B3aMMOJICHCTBHS; IPUMEHSTh
MHOCTPaHHBIN SI3BIK HA YPOBHE,
HEOOXOIUMOM M JJOCTATOYHOM
TS OOIIIEHNS B
po¢eCCUOHATIBLHOI cpe/ie;
BECTHU JEJIOBYIO MEPEMUCKY Ha
TOCYJIapCTBEHHOM fA3bIKe PD

W/ Au HMHOCTPAHHOM A3BIKEC,

ba3oBblii
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paboTaTh B
ABTOMATH3HPOBAHHBIX
crcTeMax HHPOPMAIHOHHOTO
oOecreueHus
Mpo¢eCCHOHATBHOM
IESITEIIbHOCTH, [10JIy4aTh,
MHTEPIIPETUPOBATH U
TOKyMEHTHPOBATh PE3YJIbTaThI
MCCIIeIOBAaHUM, BIaJICTh
0a30BBEIMH HaBBIKAMHU PaOOTHI
Ha IIepCOHAILHOM KOMITBIOTEPE

MeHee
50
o0as10

«HEY0BJIETBOPUTE/IbLH
o»/
«HE 32YTEHO0»

YK-4
MK-1

YK-4.1
YK-4.2
IIK-1.5

He 3naeT Ha 6a30BOM ypoOBHe:
HOPMbI YCTHOM ¥ IMCbMEHHOM
[peuH, IPUHATEIE B
mpo¢eCCHOHATBHOI cpere;
OCHOBBI COLIMOJIOTHUH,
MCUXOJIOTUH, TEXHOJIOTHH
MPOBEJIEHUS COLIMOJIOTMYECKUX
1 MAPKETHUHTOBBIX
CCIIeOBaHUN

He ymeet Ha 6a30BOM
YPOBHe: BHIONPATH CTHIIb
0O0ILCHNS HAa TOCY JAPCTBEHHOM
s13p1Ke PD 1 nHOCTpaHHOM
SI3BIKE TPUMEHUTEIBHO K
CUTYaI[l1 B3aMOJICHCTBHS;
MIPUMEHSTh HMHOCTPAHHBIH S3bIK
Ha YpOBHE, HCOOXOIUMOM U
TOCTAaTOYHOM ISl OOIEHUS B
MpoQecCHOHANBHON Cpene;
BECTH JIEJIOBYIO NIEPEIHUCKY Ha
rocyaapCTBEHHOM si3bike PD
W/WITH THOCTPAHHOM SI3BIKE;
[paboTath B
ABTOMAaTH3HPOBAHHBIX
crcTeMax MH()OPMALIOHHOTO
o0ecrieueHuUs
Mpo¢eCCHOHATBHOMN
eATEBHOCTH, MOTy4aTh,
MHTEPIIPETUPOBATH U
TOKyMEHTHPOBATh PE3YIIbTaThI
MCcCIieIOBaHUM, BIIaJIETh
0a30BBEIMH HABBIKAMU PAOOTHI

Ha IEPCOHAJIBHOM KOMIIBIOTEPE

Komnerenuun ne
copMupoBaHbI
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