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OLHEHOYHBIE MATEPHUAJIBI

1o y4eOHoi Jucuumimie « AHOCTPaHHBINA A3bIK MPO(ecCHOHATBLHOI0 001EeHM

NEPEYEHb KOMIIETEHIIUI C YKA3AHUEM PE3YJIbTATOB
OBYYEHMUA U OTAIIOB UX POPMHUPOBAHUAA 110 JNCIUIIIMHE

Nuaukatopsl
®opmupyembie
JTOCTHKEHUS HaumMmenoBanue
KOMIIeTeHUMH . Pe3yabTarnl 00yyenus (3HaHus,
KOMIIeTeH UM KOHTPOJIMPYeMbIX
(Kox U HAMMEHOBaHUe YMeHus) 1
(KO}] 1 HAUMCHOBaHHE pa3aejioB U TeEM
KOMIIETEHLIMH)
MHAUKATOpA)
YK-4. Cnocoben YK-4.2. Bener YK-4.2. 3-1. 3naet HOpMBI
OCYULIECTBIISTh JIETIOBYIO NIEPENNCKY | MUCbMEHHOM peun, npuHsaTeie | Tema 1. Jlenosoit
JIEJIOBYIO Ha B IpO(heCCUOHANBHOM cpeie. | CTHIIb OOLICHHS
KOMMYHHKAIIUIO B roCy/1apCTBEHHOM YK-4.2. ¥-1. ¥Ymeer Bectu | Tema 2. Yipasinenue
YCTHOU H s3pike PO n JENIOBYI0  TEPENUCKy  Ha | OPraHMu3aluei.
MMCbMEHHOU MHOCTPaHHOM(-bIX) | rocyaapcTBeHHOM si3bike P® | Tema 3. Komananas
dbopmax Ha SI3BIKAX W/WJIT HHOCTPAHHOM SI3BIKE. pabora.
roCyJapCTBEHHOM Tewma 4. [locTpoenue

a3bIke Poccuiickon
®enepanuu U
MHOCTPaHHOM(BIX)
s3bIKe(ax)

B3aMMOOTHOIIICHHUH C
KJIMEHTaMH.

Tema 5. YripaBiieHue
KpU3HUCOM

Tema 6.
MexnyHapoaHoe
COTPYJHHYECTBO.

IIK-5. Cnocoben
OCYIIECTBIISATh
B3aMMO/ICUCTBHE C
MOTPEOUTETSIMU U
3aMHTEPECOBAHHBIMHU
CTOPOHAMH

IK-5.1
OcymecTBisieT
MIPOBEJICHUE BCTPEY,
MIEepPErOBOPOB U
MpEe3EHTalMI
MPOIYKIINH U YCIYT
TIPEATTPUATHS
MUTaHUS
MOTpeOUTEeINIM,
napTHepam U
3aMHTEPECOBAHHBIM
CTOpOHaM

IIK-5.1. 3-1. 3naeT OCHOBHI
MEKJIMYHOCTHOTO | JIEJIOBOTO
00IIeHNS, IEPETOBOPOB,
KOH(JIMKTOJIOT M, COIUATBHO-
KYJITYPHBIX HOpM OH3HEC-
KOMMYHHKaIUi Ha
OPEANPUATUAX TTUTAHUSL.
IK-5.1. ¥Y-1. Ymeer
OCYIIECTBIISTH IIPOBE/ICHHE
JIETIOBBIX BCTPEY C
COOJTIOJIEHHEM TIPOTOKOJIA
ATHKETA C yYETOM
HalMOHAIIbHBIX U
KOPIIOPATUBHBIX 0COOEHHOCTEH
co0eceTHUKOB B MHIYCTPUHI
0O0IIeCTBEHHOT'O MTUTAHUSL.

Tewma 2. YrpaBnenue
opraHusanuei.




METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIIUE 3TAIIbI
®OPMHUPOBAHUSI KOMIIETEHIIAM

IlepeyeHb yueOHBIX 3aJaHNH HA ayAUTOPHBIX 3AHATUAX

Tema 1. [le10Boi#i cTHJIBL 001IIEHHS.
HNuaukaropsl gocTukennsi: YK-4.2
Ornpoc 1o TeMam:
1. How to write emails in a formal and informal style?
2. How to introduce yourself at negotiations?
3. How to write a memo to all staff?
4. How to write a formal email with apologies?
5. How to write a formal email with requests?

Tema 2. YnpaBiieHue opranusanuei.
HNuagukaropsl gocrmxenus: YK-4.2, [1K-5.1

Ornpoc 1o TeMam:
1. What is perfect competition?
2. What factors can cause market changes?
3. Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?
4. What connects the world of competitive sport to competitive business?
5. Discuss the advantages and disadvantages of being a freelancer.

Tema 3. Komananas padora.
Nuauxkaropsl nocrukenunsi: YK-4.2
Bormpocs! i rpynnoBoi TUCKYCCHM:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 4. [locTpoeHne B3aMMOOTHOIIEHU I ¢ KJIHMEHTAMM.

Nuauxkaropsl nocTukenunsi: YK-4.2

Omnpoc no Temam:

What role does DICE theory play in change management?

Which are DICE theory’s 4 core elements?

Define the 4 hard factors of Change Management.

Define the process of Project Management.

How is it linked to SMART business objectives? Why do projects generally fail?

agkrownE

Tema 5. YnipaBjieHHe KPU3UCOM.

HNuauxkaropsl gocrukenusi: YK-4.2

Onpoc 1o Temam:
1. Explain the concept of 4Ps, as well later added 3Ps.
2. What do the 4Cs stand for? Compare 4Ps and 4Cs.
3. What are the benefits of selling On- & Offline?
4. What is brand identity and how does it work?



5. What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

Tema 6. Me:xxayHapoaHOe COTPYAHMYECTBO.
Nuaukaropsel gocTukennsi: YK-4.2
Bormpocs! uist rpynnoBoi JTUCKYCCHH:
1. Define the process of raising finance from the point of view of business owner and from
investor.
2. In which ways can a business raise finance, and what are the advantages and the
disadvantages of each one.
3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance
and venture capital funds.
Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

ok~

Kpurepun ouenku (B 0asiax):

- 6,6 GayUIOB BRICTABIIAETCS O0YJAIOMIEMYCS, €CITH OH CBOOOIHO BIIA/ICET MATEPUAIIOM T10 CYIIECTBY
3aJJaHHBIX BOIIPOCOB, JIOTHYHO M3JIaraeT MBICIIH, TIPOSBISIET CIIOCOOHOCTh apryMEHTUPOBATH OTBETHI,
MOJAKPEIUIAA UX IIPUMEPaAMHU;

- 4,6 GayJIOB BBICTABIISIETCS 00YYAIOIIEMYCs, €CTM OH BJIaJICET MAaTepUAIIOM B TIOJTHOM 00beMe,
OTBEYAET IMOCJICAOBATEIILHO, IEMOHCTPUPYET YMEHHE CPaBHUBATh U 0000IIAaTh TEOPETHUCCKUI
Marepurall, J0IMyCKACT JIUIIb MCIIKUC HETOYHOCTH, HC BJIMUAIOIINEC HAa CYIIIHOCTDH OTBCTA,

- 2,6 GayJI0B BBICTABIISIETCS O0YYAIOIIEMYCS, €CJI OH 3HAeT MaTepual Kypca JTUCIUTUTHHBI HeJIOC-
TATOYHO TOJIHO, OTBEYAET HE BCET/Ia MOCIIEIOBATEIbHO, COMBUMBO U OECCUCTEMHO;

- 0 0a/uIoB BBICTABIISICTCS OOYyYArOIIEMYCs, €CIM B OTBETE JONYIICHBI 3HAYUTEIILHBIC OIIUOKH,
CBUICTEILCTBYIOIIHNE O HEJJOCTATOYHOM YPOBHE €r0 TOJITOTOBKH.

3amaHus 1J151 TEKylero KOHTPoJisi

Tema 1. Jles10BoM CTHJIb 00IIIEHHST

HNuauxkaropsl gocrukenusi: YK-4.2

KoMniekT TecToB / TECTOBBIX 33}13HHﬁ:

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.—a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.
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12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , my trip to Singapore was a huge success.
14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick
4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless ¢) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

5. Complete the telephone conversation with the correct option (a—e).
Xenon Components, JanJohannsen speaking.

Hello Jan. Yoshi here from Tenta Manufacturing.

Hi Yoshi. How can | help you?

We need 10,000 more of the 125Z components.

Sorry, (21) . I can’t hear you. (22) ?

1257 components.

I still can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 253S plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

c) catch that

d) Can I call you back

e) Could you speak up please

>w>w>w

Tema 2. YnpasieHue opranusanue.
HNuauxkaropsl nocrukennsi: YK-4.2. TIK-5.1
KoMmnuiekT TecToB / TECTOBBIX 3aJaHMIi:
Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused



4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  ¢) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available ¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT c) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

Tema 3. Komangnas padora.

Nuauxkaropsl nocTukenunsi: YK-4.2

3aaHus AJ151 KOHTPOJIbHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- :

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she

7



wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOILLIEHH I ¢ KIHMEHTAMM.

Nuaukaropsl gocTukennsi: YK-4.2

3agaHus 1J151 KOHTPOJIBHOM padoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , how it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like ina big 5) ............ family.

Tema 5. YnpaBjieHHe KPU3HUCOM.

Nuauxkaropsl nocTukenunsi: YK-4.2

KoMIuIeKkT TecToB / TeCTOBBIX 3aJaHMI:

1. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet ~ c¢) on Facebook

2. Most Haas students and alumni use networking site.

a) only their favourite b) more than one c) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  ¢) minimised d) faced

4. You can never really all risks, but you can limit them.

a) emanate  b) encounter c¢)eliminate d) expect

5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured ¢) reduced d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.
a) reduce b) gauge C) assess d) face



8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.
a) potential ~ b) tremendous c) miniscule d) immediate

9. The chances of another ship sinking tomorrow are . It’s just not going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

11. It’s unlikely that there will be another such as an earthquake or  tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

12. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted  b) estimated c) calculated d) faced

13. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

14. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

15. One of our main income Is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Tema 6. Me:xnyHapoaHoe COTPYAHU4YECTBO.
HNuauxkaropsl gocrukenusi: YK-4.2
KoMILIEeKT TecToB / TeCTOBBIX 3aJAHUI

1. The main purpose of team building courses is to team spirit.

a) match b) foster C) prepare d) contribute

2. I’m afraid that she is very and can never find anything on her desk.

a) mismatched b) intolerant  ¢) disorganised d) impractical

3. The two companies have a agreement about their target markets so there won’t be

any problems.
a) disloyal b) bilateral ~ c¢) indecisive d) multicultural

4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce b) maximise c) remotivate d) disconnect

5. He has no vision and can never see how good our ideas are. He’s so
a) impatient  b) unfocused c) inefficient d) unimaginative

6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce b) inspire ¢) maximise d) build

7. He seemed very about our idea. I don’t think he liked it at all.

a) unenthusiastic b) unsociable c) unstable  d) unexpected

8. D’m sorry, but it just my mind. I’ll do it now.

a) missed b) passed c) ripped d) slipped

9. The shop immediately gave me a for the faulty product.

a) compensation b) refund c) payment  d) remuneration

10. Today many companies offer money-back to try to encourage people to buy and try
their products.

a) refunds b) compensation C) guarantees d) payments

11. I think we’ve been talking at cross . Shall we start again?

a) purposes  b) rapport c) meaning  d) reasons



12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.

a) put b) do ) go d) make

13. We need to get to the of this and find out what the real problem is.
a) top b) centre C) bottom d) middle

14. Customer care staff are trained to develop a with their ~ customers.
a) relation b) rapport C) report d) feeling

15. | think we were off. We paid far too much for those chairs.

a) ripped b) taken c) passed d) paid

Kpurepun ouenku (B 0asiax):
- 6,6 OanIoB BhICTaBIsIETCs OOyUaromemMycs, eciii 0bu1o oiydeHo 85-100% npaBUIBHBIX BAPHAHTOB
OTBETOB Ha BOIPOCHI TECTOB WJIM HA 33/1aHUsI, IPEyCMOTPEHHbIE KOHTPOJILHON paboToii;

- 4,6 6an10B BhICTaBIISIETCA 00yUaromeMycs, eciau Obuio nmoiaydeHo 70-84% mpaBHIIbHBIX BapHAHTOB
OTBETOB Ha BOIPOCHI TECTOB WJIH Ha 3aJaHMsI, PETYCMOTPCHHBIE KOHTPOJILHON paboTOi;

- 2,6 GayI0B BBICTABIISIETCS 00yJarOIIeMycs, eciu ObuTo monydeHo 50-69% mpaBHIIbHBIX BApHAHTOB
OTBETOB Ha BOIPOCHI TECTOB MJIM HA 3a/IaHHsI, IIPEIyCMOTPEHHbBIC KOHTPOJILHON paboToii;

- 0 6au10B BBICTABIISIETCS OOyUarOIEMYycs, €Clid ObLI0 mostydeHo MeHee 50% MpaBUIIbHBIX
BapHaHTOB OTBETOB Ha BOIPOCHI TECTOB WJIM Ha 3aJjaHUsl, IPELYCMOTPEHHbIE KOHTPOJIbHON pabOTOM.

3agaHus AJ151 TBOPYECKOr0 peiiTUHTa

Tema 1. JlesioBoM CTHJIb 00IIIEHHSI

NuaukaTopsl goctuxennsi: YK-4.2

TeMBbI JOKJIAI0B:

Konkypenrusi. CocTaBisromnye NOHATHE KOHKYPEHIIUH.

Tumnel nepuBaTUBOB.

CocraBnenue quarpamm cBs3el 1 KOHCTIEKTUPOBAHUE.

Tennenmnuu 6usneca u Oyaymee. STEEP anamms

MupoBast UHAYCTpUS U IN100aTbHBINA OTPEOUTED.

[TpaBuna oopmireHus TEKCTa YIS CIIAIOB MTPE3eHTAINN

CucreMa BO3HarpaxJeHusi B pOCCHMCKHAX U MEKITYHAPOJHBIX KOMITAaHHSIX.
Ponb ¢puHaHCOBBIX (pbrOUepcoB HA OUpKeE.

. IlepBblii nenoBoit KOHTAKT Mo email.

10. Teopus 3. ne boxo.

11. Xemx hoHABI M MHBECTUIIMOHHBIE (DOH/TBI.

©o~No Ak

12. Onmcanue OGu3Hec-mpoIecca.

Tema 2. YnpaBieHue opranusanue.
Nuauxaropsl noctmxkenusi: YK-4.2, T1K-5.1
TeMbl HHANBHAYAJIBHBIX POCKTOB:
STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

ok wnE
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7.

SWOT Analysis of auditing companies in Russia

Tema 3. Komananas padora.
Nuauxarops! noctuxenus: YK-4.2
TeMbl HHAUBUAYAJIBHBIX IPOEKTOB:

No ook owhE

Tema 4. [locTpoeHne B3aMMOOTHOILIEHH I ¢ KIHMEHTAMM.

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

NuaukaTopsl goctuxenusi: YK-4.2
TeMbI rpynnoBbIX MPOEKTOB:

1.

No oo

Categories of stocks and shares

Successful Company Employee Reward Systems
Organization Framework

Company Change Management Programs
Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries

Socially Responsible Companies

Tema 5. YnipaBjieHHe KPU3HUCOM.
HNumkatopsl nocrmxenusi: YK-4.2
Tembl 3cce:

RoOoo~NoOar~WNE

0.

D¢ dexTuBHOE yrpaBieHUE

VYpasieHue 4eI0BEYECKUMH pecypcamu
VYpasneHue BpeMeHEM

VYnpasneHue 10xoa1aMmu

Menemxment Opranuzanuu

dunancoBelii MeHe»KMEHT

MeHenKMEHT KOMMEPYECKON IESITENBHOCTH
MeHemKMEHT NPEANPUHUMATEIBCKON AeSITEIbHOCTH
YrpasrieHne THHOBAIIMOHHBIM OM3HECOM

duHaHCOBBIE AOKYMCHTBI

Tema 6. MexayHapoaHoe COTPYAHUYECTBO.
Nuauxarops! noctuxenus: YK-4.2
TeMBI HHAUBUAYAJIBHBIX IPOEKTOB:

No ok~ owbdPE

STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

11



Kputepun onenkn (B 0aj1ax):

- 5 OayIoB BBICTaBIIAETCS OOyYaroIEeMycs, €CIM OH CBOOOJIHO BIJIAJIEET MAaTEpUAIOM IO CYILECTBY
3aIaHHBIX BOIIPOCOB, JIOTUYHO HU3JIara€T MbICJIH, ITPOSABJIACT CIOCOOHOCTh APpTrYMCHTUPOBATH OTBCTBHI,
- 3 GaJu1a BBICTABIISIETCS. 00Y4AIOIIEMYCsl, €CJIM OH BIIafIeeT MaTePHAIOM B IIOJIHOM 00beME, OTBEYAET
II0CJIeI0BATENbHO, JIEMOHCTPUPYET YMEHHME CPaBHHMBATh M 00001IaTh Marepual, AOMYCKaeT JIMLIb
MCJIKUC HETOYHOCTH, HC BJIMAIOIINEC HA CYIIIHOCTDb OTBCTA,

- 2 OaJia BBICTABIISIETCS 00YJAOLIEMYCsl, €CIIM OH 3HAET MaTepHaj Kypca AUCIUIUINHBI HE0CTaTOYHO
II0JIHO, OTBEYAET HE BCErJa M0CIe10BaTeIbHO;

- 0 GayuTOB BBICTABISETCS OOY4YaIOLIEMYCsl, €CJIM OTBET HE COOTBETCTBYET TPEOOBaHUSIM M TpeOyeT
JOpabOTKHU.

12



METOANYECKHUE MATEPHUAJIBI, XAPAKTEPU3YIOIUE 3TAIIbI
®OPMUPOBAHUSI KOMIIETEHIMI BO BPEMS ITPOBEJEHUSA
MPOMEXYTOUYHOM ATTECTALIMA

CTpyKTypa 3a4eTHOr0 3aIaHUA

MaxkcumanbHoe
HanMeHoBaHHE OIICHOYHOTO CPEJICTBA
KOJIMYECTBO 0AJJIOB
Bormpoc 1 10
Bomnpoc 2 10
BriosiHeHHE TECTOBOTO 3a1aHU. 20
CTpyKTypa 3K3aMeHALMOHHOI0 OWiiera
MaxkcumanbHOE
HaumeHoBaHKEe OIICHOYHOI'O CPEICTBA
KOJINYECTBO OaliIoB
Bormpoc 1 10
Bormpoc 2 10
BrlmostHeHrEe TECTOBOTO 3a1aHU. 20

3aganusi, BKJIKOYaeMble B dK3aMeHAllMOHHbII OMJIeT/3aueTHOE 3alaHHe

Tunosoii nepevyeHsb BONMPOCOB K 3a4eTy (5 cemecTp):
Nuaukaropsl goctmxenns: YK-4.2, TIK-5.1

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

9. What are the risks for an organization? How does it handle risks?

10. Describe the main assets of the company.

11.  What are the ethical issues of the company?

12.  What factors should be taken into account when measuring the level of development of a
country?

13. Describe social responsibility issues in an organization.

14.  Are you optimistic about the capacity of the planet for future growth?

15. How is knowledge shared in the organization?

16.  Speak about forecasting and budgeting in corporate finance.

NG~ WNE

TumnosBblie TeCTOBBIE 3a1aHUs (5 cemecTp):

Nuauxarops! noctuxenus: YK-4.2, IK-5.1
I. Give the definitions to the following words:
1. Communication —

13



2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

I11. Complete the sentences with the words in the box.

bush grapevine nutshell stick wall

11 Theard it on the you’ve been promoted.

12 1 asked Rudy to say yes or no, but he just beat around the

13 Look, ina , My trip to Singapore was a huge success.

14 1 think you got the wrong end of the . I’'m not going on holiday, I’'m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

17 TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

20 His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited ) concise d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 125Z components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)
A: Hi, Yoshi, Jan here, let’s start again.
B: 125Z — 10,000 units and we also need some of the 253S plastic sheets
A: Sorry, I didn’t (24) ,it’s a (25) . I don’t know why.
B: 253S plastic sheets.
A: Right got that.
a) really terrible connection
b) it’s a very bad line
c) catch that
14



d) Can I call you back
e) Could you speak up please

Tunoegoii nepeuens 6onpocos K rkzameny (6 cemecmp):

Nuaukaropsl goctmxenns: YK-4.2, TIK-5.1

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. s business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.

12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
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29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

TunoBblie TecToBbIE 3a1aHus (6 cemecTp):

Nuaukaropsl goctikennsi: YK-4.2, TIK-5.1

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved  b) eloquent  c) responsive d) rambling

2. TI’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant b) fluent c) succinct  d) sensitive

3. Itwasvery of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive b) tactless c) inhibited  d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate  b) vague c) coherent  d) emotional

5. His responses were completely . I learned nothing from them as there was no detail
at all.

a) vague b) inhibited  c) concise d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.

a) off b) away with c¢) out d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching b) engaging c) influencing d) pitching

8. Could you please what you mean exactly? I’m not sure I fully understand.
a) engage b) clarify c) interrupt  d) digress
9. The audience was extremely to our product presentation and asked lots of questions.

Some even placed big orders.
a) focused b) persuasive c)eloquent  d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing b) confusing c) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed b) only available c¢) marketed mostly

12. Universities social media networks.

a) use b) fail to understand c) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than b) could be replaced with C) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial b) IT ¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing b) steady ¢) shrinking

16



16. MBA students at Haas first meet one another

a) when they arrive b) using the Haas intranet ~ c¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite b) more than one ¢) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.

a) calculated b) weighed  c) minimised d) faced

19. You can never really all risks, but you can limit them.

a) emanate  b) encounter c)eliminate d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility b) damages  c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can

to avoid them.
a) identified b) insured ¢) reduced d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce b) gauge C) assess d) face

23. We're taking a risk investing heavily in expansion in the current economic climate.

We could lose everything.
a) potential  b) tremendous c) miniscule d) immediate

24. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible b) considerable c) substantial d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter b) foresee c) evaluate  d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages  b) catastrophe c) accumulation d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted b) estimated c) calculated d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched b) disconnected c) broken down d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build b) motivate ) inspire d) break down

30. One of our main income is the service side of the business.

a) streams b) ventures  c) barriers d) locations

Kputepun onenkn (B 0aj1ax):

- 40 6amToB BBICTABIISIETCSI 00OYUYAIOIIEMYCSI, OTBETHI KOTOPOTO Ha TIOCTABIICHHBIE B 3aJAHIH BOTIPOCHI
M3JIaraloTcst IOTHYHO, TIOCJIE0BATENILHO U HE TPEOYIOT JONOIHUTENbHBIX MOSCHEHUH), OH He
3aTPYAHSETCS C OTBETOM IPH BUIOM3MEHEHNH 3a/IaHUs, TIPU PEIICHUN MMPAKTHYESCKHIX 33/IaHH
MPUMEHSIET BEPHYIO METOAMKY M TIOKa3bIBAET IITyOOKHE 3HAHHS M3YYEHHOT0 MaTepuaa, oTBepkIaeT
ITOJIHOE OCBOEHUE KOMIETEHIIMH, ITPETyCMOTPEHHBIX POrPaMMON;

- 30 GayTOB BBICTABIIAETCS O0YJAIOMIEMYCs, TBEPO 3HAIOUMIEMY IPOTPaMMHBIN MaTepuall, TpaMOTHO
U TI0 CYILECTBY M3JIararomiero ero, J0MycKaoueMy He CyIleCTBEeHHbIe HETOUHOCTH MIPU OCBEIICHUU
OCHOBHOTO CO/ICpP)KaHUS OTBETA U B OTBETE HA JIOTIOJTHUTEIIHHBIE BOITPOCHI, KOTOPHIE OH JIETKO
UCHPABJISIET MO 3aMEYaHUI0 MPENoaBaTes, NPaBUIbHO MPUMEHSIONIEMY TEOPETHUECKHUE MOJT0KEHHS
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IIPY PELICHUN IPAKTUYECKUX 3aJaHUM, B LIEJIOM IIOATBEPKIAET OCBOCHUE KOMIIETCHINH,
MPELYCMOTPEHHBIX ITPOrPaMMON;

- 20 6anoB BBICTABISIETCS 00yUAIOIIEMYCsl, KOTOPBIM KMEET 3HaHUS TOJIBKO OCHOBHOT'O MaTepHasa,
HO HE YCBOWJI €r0 J€Talld, I0MYCKAaeT HEeTOYHOCTH, HEIOCTaTOYHO MPaBUIIbHbIE (POPMYIHPOBKH,
HapyLIEHUs [10CJIEJOBATEILHOCTH B U3JI0KEHUU IPOrPaMMHOI'0 MaTepraia U UCIIbITHIBAET
TPYZHOCTH B BBINIOJHEHUH MTPAKTUYECKUX 3aJaHUM, YACTUYHO PACKPBIBACT COLECPIKaHUE
JIOIIOJIHUTENBHBIX BOIIPOCOB, IOATBEPKIAET OCBOCHNE KOMIIETEHIMMH, ITPEAYCMOTPEHHBIX POrpaMMoi Ha
MUHHMMAJILHO JOITyCTUMOM YPOBHE;

- 10 Gaia BICTaBIIAETCS 00YYaOLIEMYCsl, KOTOPbIM 3HAYUTETbHYIO YaCTh TEOPETUIECKOTO

coziep kaHKe Kypca He OCBOWII, HEOOXOJMMbIE MPAKTUUECKUE HABBIKU HE C(OPMHUPOBATI, HE ITOATBEPANII
OCBOEHHME KOMIIETEHIIUH, IIPEYyCMOTPEHHBIX ITPOrPaMMOH.

Pacuer 0a/u10B 1O BBINOJHEHHI) Y4YeOHBIX 3aJaHUIl HA AYAUTOPHBIX 3aHATHAX H
pe3yJbTaTaM TeKyllero KOHTPOJIs
Pacyer GanioB Mo BHIMOJHEHHUIO YYEOHBIX 3a/IaHUN Ha ayAUTOPHBIX 3aHATHSAX U pe3ybTaTam
TEKYIIEr0 KOHTPOJIS IPECTABIIEH B TaOJIUIIE.

dopma npoBeICHUS TEKYIIEro Howmep Temsl, MakcumainbHoe KonnyectBo
KOHTPOJISL BLIHOCHMOII Ha KOJIMYECTBO paboT, 6aos,
KOHTPOITb OHpOC(l)SBCI;iI/I tlzccg)yz[eHTa MaKCUMaJIbHO
Cemectp 5
BoinosiHeHue Y4eOHBIX
3aIaHUii  HA  ayJAUTOPHBIX
3aHATHSAX
Omnpoc 1,2 2 13
['pynnoBas auckyccus 3 1 7
Bcero: 20
Texkyuuiit KOHTPOJIb, B T.Y.:
KonTtponbHas pabora 3 1 7
Tect 1,2 2 13
Bcero: 20
Cemectp 6
BoinosiHeHue Y4eOHbIX
3aJlaHiii  HA  ayJIMTOPHBIX
3aHATHAX
Ompoc 45 2 13
['pynnoBas auckyccus 6 1 7
Bcero: 20
Tekymmii KOHTPOJIb, B T.4.:
KontponpHas padota 4 1 7
Tect 5,6 2 13
Bcero 20

Kpurtepun ouieHKH TBOPYECKOI0 peiTHHIA
Pacnpenenenne 6a10B OCYIIECTBISETCS O PELICHUIO Kadeaphl U pe3yabTaT pacipeaeieHus
0aJuI0B 3a COOTBETCTBYIOIIME BUABI pabOT MPEICTABIACTCS B BUE CIEAYIONIEH TaOIuIbl
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Bu paboThl 10 TeMaM AUCIUILTHHBI KonnyectBo
0amios,
MaKCHUMAaJIbHO

BrimonHenne nHANBUAYAIBHOTO MIPOEKTA, IPYIIIIOBOTO MPOEKTA, 3CCe, 5
J0KJIaga
Pa3paboTka B coctaBe KOMaHIBI JUIS IIOCIEIYIOUIETO HCIOIb30BaHUS B 5
y4eOHOM Iporiecce:

- HaIJIAJHBIX TI0COONUH,

- JeKIMH-BU3yaIN3alliH,

- CIICHapus JICJI0BOI UTPHI,

- OJIHOM MJIM HECKOJIBKUX CHUTYAIIMOHHBIX 33]a4 WU KEHCOB,

- CIICHapusl AUCKYCCHH, B TOM 4YHCIIe B (OpME BUPTYAIBHON ANUCKYCCHH,
MO3TOBOT0O HITypMa, TEMaTUYECKOT0 KPYTJIOro CTOA,

- KpOCccBOp/a,

- TECTOB.

[TyOnukanus aBTOPCKOM cTaThu M (WIN) HAITMCAHUE CTYACHYECKOW HAyYHOM
paboThl, yuacTHe B HAYYHOH CTYJICHYECKOU KOH(EpEHIINN B
PaGora B Hay4HBIX KpyXKax W (WJIM) ydacTHE B KOHKYpPCE CTYICHYECKUX
HAy4YHBIX paboT, ONIMMIKA/E, CO3aHNe IPE3CHTAINH, HAallMCcaHue pedepara, 5
J0KJIaaa
Htoro 20

IToxa3zaTenn u KPpHUTECPUMN OICHUBaAHUA IVIAHUPYEMBIX PE3yJabTaTOoB OCBOCHUSA
KOMHeTeHIII/Iﬁ H peE3yJabTaTOB Oﬁy‘IeHI/Iﬂ, IIKaJa OncHUBaHUA

HNuauxarop
dopmupyemblie YpoBeHb ocBOCHUS
lxana oueHnBaHus JOCTHKEHUS Kputepuu ouenuBanus .

KOMIIETEHUM U KOMIIETeH M i
KOMIIeTEeHMH

YK-4 3HaeT BepHO U B NMOJHOM o0beMme:  IIpoaBUHYTHIN
I1K-5 HOPMBI [IUCbMEHHOU peun,
NPUHATBIE B IPO(ECCHOHATBHOM
cpelie; OCHOBBI MEXJIMYHOCTHOTO U
ImeToBoro  OOIICHHUS, TMEPErOBOPOB,
KOH(IINKTOJIOTUH, COIIMATBHO-
KYJTbTYPHBIX HOpM Om3HecH
KOMMYHUKAIIMA Ha TPEIIPUATHIX
MTUTAHUS.

«OTJIUIHO»/ VK-4.2  |Ymeer BepHO U B OJIHOM 00beMe:
«324TEHO» IIK-5.1 |Bectu JenoByI0 MEpPENMCKY Hal
rocyapCcTBeHHOM si3bike PD w/mnm
MHOCTPAHHOM SI3bIKE; OCYILIECTBIISTh
MPOBEICHUE JENIOBBIX BCTPEY C
COOMIOICHIEM TIPOTOKOJIA W ATUKETA|
C  yY4eTOM  HAIMOHAIBHBIX U
KOPIOPaTUBHBIX ocobeHHOCTeH
coOeceTHIKOB B WHIYCTPUH
00IIECTBEHHOTO TIUTAHUSI.

85—
100
0aJI10B

70— 84 y YK-4 3HaeT ¢ He3HauynTeNbHbIMH|  [loBBIIICHHBIN
- «XOpOIIO»
oporo IK-5 YK-4.2 pameuanmsiMu: HOPMB]
0aJL10B «324YTEHO0» .
IIK-5.1 |mucbMeHHOH peud, HpHUHATHIE B
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npodeccHoHANBHON cpe/ie; OCHOBBI
MEXJINYHOCTHOTO W JICIIOBOTO

oOLIeHN s, HIEpPEroBOPOB,
KOH(JIMKTOJIOTUH, COLIMAJILHO-
KYJIbTYPHBIX HOPM OusHec-

KOMMYHUKAIIMA Ha TMPEIIPUATHSIIX
MHTaHUS.

'YMeeT ¢ HE3HAYHTEIbHBIMHI
3aMeYaHUSIMH: - BECTH JICIIOBYIO
MEPEnICcKy Ha TOCYJapCTBEHHOM
s13p1ke PO 1/mnm MHOCTpaHHOM
SI3BIKE; OCYIIECTBISTH IPOBEACHUE
ITEITOBBIX BCTPEY C COOIIOICHUEM
MPOTOKOJIA M ATHKETA C YICTOM
HAIIMOHAJIBHBIX U KOPIIOPATUBHBIX
0cOOEHHOCTEH COOECETHUKOB B
MHIYCTPHH OOIIIECTBEHHOTO
MUTAHUA.

50 - 69
0aJ/I10B

«y).'[OBJ'leTBOpHTeJ'I])HO»/
«3aYTECHO»

YK-4
I1K-5

YK-4.2
[K-5.1

3Haer Ha 0a30BOM YpPOBHe, C
OIMIMOKAMM: HOPMbI MHUCHMEHHOU
peuw, MIPUHSATHIC B
MpoeCCHOHATBHON cpesie; OCHOBHI
MEXJIMIHOCTHOTO W JICJIOBOTO
oOmIeHuS, IIEPErOBOPOB,
KOH(IINKTOJIOTHH, COIIAATBEHO-
KYJIbTYpPHBIX HOpM Om3HecH
KOMMYHUKAIIMA Ha TPEIIPUATHIX
MTUTAHUS.

'YMeeT Ha 6a30BOM ypoOBHe, €
OIIMOKAMM: BECTH JICIIOBYIO
MEPENICKY Ha TOCYIapCTBCHHOM
s13p1Ke PD 1/WiIM HTHOCTPaHHOM
SI3BIKE; OCYIIECTBISITH MPOBEACHUE
ITEITOBBIX BCTPEY C COOII0ICHUEM
MIPOTOKOJIA ¥ STHKETA C YIETOM
HAIIMOHAJIBHBIX U KOPIIOPATHBHBIX
0cOOEHHOCTEN COOECETHNKOB B
WHIYCTPHH OOIIECTBEHHOTO
MTATAHUS.

ba3sosBblii

MeHee
50
0aJsI0B

«HEYAOBJICTBOPHUTEIbHOY/
«He 324TeHO»

YK-4
I1K-5

YK-4.2
[IK-5.1

He 3Haer Ha 0a30BOM YpOBHe:
HOPMBI [UCbMEHHOU peun,
NPUHATBIE B IPO(ECCHOHATBHOM
cpelie; OCHOBBI MEXJIMYHOCTHOTO U
ImenoBoro oOIIeHHs, EPErOBOPOB,
KOH(DITUKTOJIOTHH, COLMAIbHOA
KyJIbTYpPHBIX HOpM 6m3HecH
KOMMYHHUKAalMi Ha MNPEATPUATHAX
MU TAHWS.

He ymeer Ha 06a30BOM YpOBHe: -
BECTH JICJIOBYIO MEPENUCKYy Ha|
rOCyIapCTBEHHOM si3bike P® wn/mim
MHOCTPAHHOM SI3BIKE; OCYIIECTBIIATH
MPOBEICHUE JENIOBBIX BCTPEY C
COOTIOICHIEM TIPOTOKOJIA W ATUKETA|
C  y4eToM  HalMOHANBHBIX U
KOPITIOPAaTUBHBIX ocobeHHOCTeH
cOOECEeTHIKOB B WHIYCTPUH
00IIECTBEHHOTO TIUTAHUSI.

Komnerenuuun He
copMupoBaHbI
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