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I. OPTAHU3ALIMOHHO-METOANYECKHWIA PA3/IEJI

Iles1b ¥ 3aia4YM OCBOEHUSA AUCIUIIIMHBI

[enpro yueOHON JUCIUTUIMHBI « ITHUKA JETOBBIX OTHOILIEHUW) SIBIISIETCS OCBOCHUE
00yYaroIMMUCs dTUYECKUX OCHOB, (OpM U cdep NeI0BOro OOIICHHS C JIETOBBIMH U
opuIMaATHLHBIMU JUIIAMU U 3apyOeKHBIMU TTAPTHEPAMU B PaMKax JIEJI0OBOrO MPOTOKOJIA,
ATUYECKUX HOPM, TpEOOBaHUI ITHKETA.

Kypc opueHTHpoBaH Ha OBJIaJICHME HaBbIKAMU BO3JCHCTBUS Ha MapTHEpa M
KJIIUEHTYPY METOJIaMH U TAaKTUUYECKUMH MPUEMAMU PAlIMOHAIBHOTO 00ECIEYeHUs CBOUX
MHTEPECOB U JOCTHKEHHS 3(PPEKTUBHOTO COTPYIHUYECTBA

3agaun yueOHOU JUCHUILIMHBI « ITUKA JETOBBIX OTHOIICHUI:

- OIpeAesSIiTh MOTPEOHOCTH YYAaCTHHUKOB KOMAaH/bl B OBJIQJICHUU HOBBIMHU 3HAHUSIMU U
YMEHUSIMU;

- MMPOEKTUPOBATh U OPTraHU30BbIBATH KOMAHJIHYIO pa0OTy B YCJIOBHUSX MEKKYJIbTYPHBIX
pa3IuyuniL;

- 3HaTh TEOPETHUYECKUE OCHOBBI U MPAKTHUYECKUE ACIEKThl OPraHU3alMi KOMaHIHOM
paboThI B YCIOBUSX MOJUKYJIBTYPHI;

- YMETh OMpPEENsITh CBOIO POJb B KOMAaHJE, CTAaBUTh MeNu U (HOpPMYIUPOBATH 3a]auH,
CBSA3aHHBIE C €€ pealn3alueii;

— MPOEKTUPOBATH JICJIOBBIE MEKIMYHOCTHBIE U TPYIIIOBbIE KOMMYHUKAIINY;

- 3HaTb W TPHUMEHATH OCHOBHBIE MOJEIH KOMaHAOO0Opa30BaHUS M TEXHOJOTUHU
3¢ (PEeKTUBHON KOMMYHUKALIMK B KOMAaH/E;

- 3HaTh MPaBUJIA JEIOBBIX OTHOIICHH

- YMEHHE YNPABIATH KOHPIUKTAMH.

MecTo AMCIMIUIMHBI B CTPYKType 00pa3oBaTe/IbHOU IPOrpamMMbl
JlucnumiarHa «OTHKA JCIOBBIX OTHOIICHUMY», OTHOCHTCA K 00S3aTebHOM YacTH

y4eOHOro IIaHa.

06beM AMCUUILIMHBI U BUAbI y4€0HOU PaGbOTHI

Taommma 1
Iloka3aTesn 00beMa TUCHHUIJIMHBI Bcero yacoB no ¢popmam o0yuenust
ounan OYHO-3004UHAA
O0beEM AUCHUILIMHLI B 3aUE€THBIX €IUHHUIIAX 33ET
O0BeM IUCIUIIINHLL B aKaj.yacax 108
IIpomerxyTouHast aTTecTanus:
3a4geT 3a4yer
dbopma

KonTakTHas padora o0yyammuxcs ¢

30 14
npenoaasarejeM (KonTakr. yacel), Bcero:

1. KonrakTHas paboTa Ha IpOBEICHUE 3aHATHI
JIEKIIMOHHOTO U CEMUHAPCKOI'0 TUIIOB, BCETO 28 12
4acoB, B TOM YHCJIE:




e JIEKIUU 12 6

® [PaKTUYECKHE 3aHSITHUS 16 6

e 1a00paTOPHBIC 3AHATHS - -

B TOM YHMCJIC IPAKTHUYCCKAA IMOATOTOBKA - -

2. UnmuBuayansueie koHCyabTanuu (MK) - -

3. KonrakTHast paboTa o mpoMeKyTOUHOU
arrectaruu (Karr)

4. Koncynperanus nepen 3x3ameHom (KJ) - -

5. KontakTHast paboTa 1o mpoMeKyTOUHOM
aTTECTAIMU B TIEPUOJ] 9K3. CECCHH / CECCUU - -
3a0uHuKOB (KatTaK)

CamocrositesibHast padora (CP), Bcero: 78 94

B TOM YMCJIC:

®  CaMOCTOsTENbHAsI paboOTa B MEPHOJT IK3.
ceccun (CPak)

e caMocTosTenbHas padbota B cemectpe (CPc) 78 94

Hepe‘IEHl: IJIAHUPYEMbIX pe€3yJ/IbTATOB Oﬁy‘lEHI/Iﬂ no AMCIMIIJINHE

Tabmuma 2

®opMupyemblie NHauKaTopbl 10CTHKECHUS Pe3yabTarnl 00yueHus (3nanus,

KOMIIETeHIINH KOMIIeTeHIIU I ymeHus)
(K00 u Haumenoeanue (K00 u Haumenosanue

KomnemeHuuu) UHOUKamopa)
YK-3. Cnocoben YK-3.1. Iloaumaer YK-3.1. 3-1. 3HaeT 0CHOBHEIE
OCYIIECTBIISITh COI[HATBHOES OCHOBHEIE aCIIEKTEHI MIPUHIIMITBL U METOJIBI YIIPABJICHHSI
B3aUMOACHUCTBUC U MCKJINYHOCTHBIX U YCJIOBCUCCKUMU pecypcaMI/I JJIA
pean30BEIBATE CBOKO POJIb B TPYNIIOBBIX KOMMYHHUKAIIMH. | OpraHU3aliy FPYHIoOBOi paboTHI.
KOMaHje. YK-3.1. 3-2. 3naer MeTOBI OIICHKH

3¢ (EeKTUBHOCTH KOMaHTHON PabOTHI.
YK-3.1. 3-3. 3naeT ocHOBHbIE
MOJIeNT! KOMaH1000pa30BaHus U
TEXHOJIOTUN dPPEKTUBHON
KOMMYHHKAITH B KOMaH/Ie.

YK-3.1. Y-1. ¥YMeeT npoeKTHPOBAThH
MEKIMYHOCTHBIE U TPYTIOBEIE
KOMMYHHKAITHH.

YK-3.1. Y-2. YMeer onpenenirsb
CBOIO POJIb B KOMaHJIe, CTABUTH LIEJIH
1 GOpMyITHPOBATH 3a/1a4H, CBS3aHHbBIC
C ee peanu3aiueil.

YK-3.1. ¥-3. YMeeT BHICTpauBaTh
B3aMMOJICHCTBHE C Y4ETOM
COIMAEHBIX OCOOCHHOCTEH YJICHOB
KOMaH/IbI.

YK-3.2. [Ipumenser metoas! | YK-3.2. 3-1. 3naer teopetudeckue
KOMaHJTHOTO OCHOBBI M IPAKTUYECKHE aCTIEKTHI
B3aNMOJICHCTBHSI. OpraHM3aIii KOMaHIHOH PaboTHI.
YK-3.2. 3-2. 3naeT OCHOBHbIE




METO/bl aHAJIN3a TPYIIIOBOTO
B3aMMO/ICHCTBUS.

YK-3.2. 3-3. 3HaeT MeTO b aHAJIN3A
KOMaHAHBIX POJICH.

YK-3.2. Y-1. ¥YMeeT npoeKTHPOBAThH
Y OPTaHU30BBIBATH KOMAHTHYIO
pabory.

YK-3.2. ¥-2. ¥YMeeT onpeaenars u
KOPPEKTUPOBATH KOMaHHBIE POJIH.
YK-3.2. ¥-3. ¥YMeeT omnpenensiTh
NOTPeOHOCTH YYaCTHUKOB KOMaH/IbI B
OBJIAJICHHMH HOBBIMU 3HAHUSAMH U
YMEHHSMH.

YK-4. Criocoben
OCYIIECTBIISITh JAEJIOBYIO
KOMMYHHUKAIIMIO B YCTHOU U
MUCHMEHHOU (popMax Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu u
WHOCTPAHHOM (BIX) S3BIKE

(ax).

YK-4.3. Ucnonp3yeTt quaior
JUISL COTPYTHHYECTBA B
COLIMABbHON U
npoeccuoHaNbHO cepax.

YK-4.3. 3-1. 3HaeT HOPMBI U MOJICTH
PEYEBOIo MOBCACHUA TPUMECHUTCIIBHO
K KOHKPETHOH CUTyalluu
aKaJIeMHYECKOTO U
npogecCHOHATEHOTO
B3aHUMOJICUCTBUSL.

YK-4.3. Y-1. YMeeT BbICTpauBaTh
MOHOJIOT, BECTH JHAJIOT ¥ ITOJIUJIOT C
COOJIIOJICHUEM HOPM PEYEBOTO
3THKETAa, apTYMEHTHPOBAHHO
OTCTAauBATh CBOH IMO3UIINN U UCH.




I1. COAEPYKAHUE JUCIUATLIVHBI

3Tanbl (POPMHUPOBAHNUS U KPUTEPHHU OLlEHMBAaHUS ¢(DOPMUPOBAHHOCTH KOMIIeTeHIM I
AJIs1 00y4arIIMXCs 0O4HOM opMbl 00yUeHHA

Taobmuma 3.1
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Cemectp 3
Paznen 1. CymiHocTb 1€J10BOT0 00IIeHMSs].
1. Tema 1. dTUecKHe NPUHIUNBI 1 HOPMbI 2 2 - - 13 17 YK-3.1 YK-3.1 3-1. (9] T pi |

B JI€JIOBBIX OTHOIIIEHHUSAX. YK-3.2 YK-3.1 3-2.
Mopane u 3tuKa. OCHOBHBIC KOHIIEHIIMU YK-4.3 YK-3.1 3-3.
MIPOUCXOXKACHUSI MOpai. Mopaib U IIpago. YK-3.1 ¥-1.
Mopans u dkoHOMHKa.  CTpykTypa u YK-3.1. ¥-2.
(GyHKIMA MOpand. DTUYECKHE HOPMBI H YK-3.1 ¥-3.
LIEHHOCTU: COJEPKAHME M  THUIOJIOTHS. YK-3.2 3-1.
OTudeckde TPOOJIEMBbI JIEIOBOW IKH3HH. YK-3.2 3-2.
CTpyKTypa OSTHKHU J€JIOBBIX OTHOIIEHHH. YK-3.2 3-3.
OCHOBHOE COfiepKaHUEe TPOPECCHOHATBHO- YVK-3.2. ¥-1
ITHYECKHX HOPM B OM3HECE. YK-3.2 ¥-2
Hctopus pa3BuTus 1ET0BOH ATUKU B YK-3.2V¥-3
Poccun. CoBpemenHas poccuiickas YK-4.3 3-1
JIEJI0BAst DTHKA. YK-4.3 ¥Y-1




Tema 2. IlpaBuiia 1eJI0BbIX OTHOLIEHHIA. 13 17 YK-3.1 YK-3.1 3-1.
IIpaBumna MTOJITOTOBKH My OINYHOTO YK-3.2 YK-3.1 3-2.
BBICTYTUICHHS. YK-4.3 YK-3.1 3-3.
[IpaBuina TOATOTOBKM W  IIPOBEICHUS YK-3.1 Y-1.
JIEIIOBOM Oecelpl, CIyKeOHBIX COBEIIAHUH. YK-3.1. ¥-2.
[MTpaBuna mpoBeaeHns codbece0BaHus. YK-3.1 ¥-3.
IIpaBuna  KOHCTPYKTHBHOM  KPUTHKH. YK-3.2 3-1.
Crpykrypa myONWYHOTO  BBICTYIJICHHSL. YK-3.2 3-2.
®DaKkTOpBl,  CHOCOOCTBYIOIIHME  YCIEXY YK-3.2 3-3.
nenoBoit Oecennl. [loBemenune BO Bpems YK-3.2.¥-1
myOnryHOr0  BBICTYIUICHHS.  OCHOBHEIC YK-3.2¥-2
TICUXOJIOTHYECKUE TIPUEMBI 110 MOITOTOBKE YK-3.2¥-3
K IyOJIMYHOMY BBICTYIUICHHIO. YK-4.3 3-1
YK-4.3VY-1
Tema 3. Me:KIMYHOCTHBIE H TPYNIIOBbIE 13 17 YK-3.1 YK-3.1 3-1.
KOMMYHMKALMH B 1eJ10BbIX YK-3.2 YK-3.1 3-2.
OTHOLICHUSX. YK-4.3 YK-3.1 3-3.
KomMmyHuKaTHBHAS, TepHENTUBHAS, YK-3.1 ¥-1.
MHTEPAaKTUBHAsA CTOPOHA KOMMYHHKALUU. YK-3.1. ¥-2.
PykoBoncTBO rpyminoii (IuaepcTso). YK-3.1 ¥-3.
IIponeccs! NpUHATHS IPYHIIOBBIX YK-3.2 3-1.
pemeHuil. ®opMUpOBaHHUE CTPYKTYPHI YK-3.2 3-2.
KOMMYHUKaIUH B rpymnme. MaccoBas YK-3.2 3-3.
KOMMYHHUKaIHS, ee QyHKINY. YK-3.2. ¥-1
ConmanbHBIA aCIIEKT KOMMYHHKALIHH. YK-3.2¥-2
KommyHnukarus kak hakTop OLeHKH YK-3.2¥-3
MOPAJIbHO-IICUXO0JIOTHYECKOI0 KJIMMaTa YK-4.3 3-1

KOJIJICKTHBA.

YK-4.3 V-1




Tema 4. CounanbHasi 0TBETCTBEHHOCTH B 13 19 YK-3.1 YK-3.1 3-1. K
ou3snece. YK-3.2 YK-3.1 3-2.
DTHKa JEJIOBBIX OTHOIIEHHI Kak OCHOBA YK-4.3 YK-3.1 3-3.
B3aMMOJICHCTBHSL OpPraHU3allii C BHELIHEH YK-3.1 ¥-1.
cpemoii. Mepbl ms OOeCIIeueHHs] yPOBHA YK-3.1. ¥-2.
STUYHOCTH Ipu (YHKIIMOHHPOBAHUH YK-3.1V-3.
opraHu3aluu. «OTHIECKUH KOIEKC» (PUPMBIL. YK-3.2 3-1.
[loHATHE CONMANBHOW  OTBETCTBECHHOCTH. YK-3.2 3-2.
IBOTIOLMS KOHIIEITIIAHA COLMAIILHOM YK-3.2 3-3.
OTBETICTBEHHOCTH Ou3Heca. Jluckyccuu o YK-3.2.¥-1
COLIMATILHOM OTBETCTBEHHOCTH. YK-3.2¥-2
Kopnoparusnas COITaJIbHAS YK-3.2V¥-3
OTBETCTBEHHOCTb. BraroTBopuTeNBHOCTS. YK-4.3 3-1
Tpamuu MerieHarcTBa B Poccrn. YK-4.3 V¥-1
M. Bebep «IIporecTanTcKast 3THKa U IyX
KaIUTATH3Ma.
Tema 5. KopnoparuBnas " 13 17 YK-3.1 YK-3.1 3-1. K/p
npogeccHoHAILHAS dTHKA. YK-3.2 YK-3.1 3-2.
[IpuHIHAIIE HIEPCOHABHOM u YK-43 | YK-3.13-3.
npopeccroHanbHOM  3THKH. ColMabHBIE YK-3.1y-1.
(hyHKIMA TPOPEeCCHOHATEHON ATHUKH. YK-3.1. ¥-2.
IMousTHE KOPIOPATHBHOM ITHKU. YK-3.1Y-3.
Opranuzanus 1 MOpaIbHBIC CTAHIAPTHI. YK-3.2 3-1.
Crioco6BI TIOBBIIICHNS STHIECKOTO YPOBHS YK-3.2 3-2.
OpraHu3aniy U GOpMHUPOBAHUS YK-3.2 3-3.
[HUBHIIM30BAHHON JTHKH: STHIECKUE YK-3.2.¥-1
HOPMATHBBI, KOTIEKCHI, «KaPThl STUKN», YK-3.2Y-2
KOMHTETBI 3THKH, IPOBEICHUH PEBH3HN YK-3.2VY-3
TpakJaH MO STUYECKAM BOIIPOCAM, YK-4.3 3-1
YK-4.3 ¥-1

TUYecKasl SKCIePTH3a, U3MEHEHHS B
OpTaHU3aIMOHHON CTPYKTYpe, 00yueHne
TUYHOMY HOBEJICHHIO.

10



Tema 6. IlpoGaeMbl MHKPOITHMKH M | 2 4 13 19 | VYK-3.1 YK-3.1 3-1.
Makpo3THkH. Pons  MeHemkepoB B YK-3.2 YK-3.1 3-2.
opranuzauuu. KoprnopaTuBHas 3THKa U YK-4.3 YK-3.1 3-3.
TIPUHATHE PEIICHUN. YK-3.1 ¥-1.
MopaJlbHO-IICUXOJIOTHUYECKUH  KJIUMAaT M YK-3.1. ¥-2.
npoOJIeMBl PYKOBOJCTBA M ITOJYMHEHUS. YK-3.1 ¥-3.
VYnpasneHdeckas STHKA. OcHOBHBIE YK-3.2 3-1.
HamlpaBlIeHUs B CTWIE PYKOBOJCTBA. YK-3.2 3-2.
Cramuu pa3BUTHS KOJIJIEKTUBA PAaOOTHHKOB. YK-3.2 3-3.
JIosITbHOCTh ¥ TOBUHOBEHHUE PAOOTHHUKOB. YK-3.2. ¥-1
KoHdmukTHBIE CHTYyannu 1 UX YK-3.2¥-2
paszpemieHre. TeXHOIOTHH YK-3.2V¥-3
MaJIOKOH(JIMKTHOTO ITOBECHUSL. YK-4.3 3-1
YK-4.3VY-1

Koumaxmuas paboma no npomexcymoyHotl - -

- - -2 2
ammecmayuu (Kamm)
Camocmosmenvuas paboma 8 nepuoo 3K3. - -
ceccuu (CPax) } ] ] ]
Hmozo 12 | 16 78/2 10 X X

8
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Jrtansl (OpMUPOBAHUS M KPUTEPUH OLICHUBAHUSA CGOPMHUPOBAHHOCTH KOMIIETCHIIUH

AJis1 00y4aroIMXcsl 0YHO - 32049HOM (popMbl 00yUeHust

Tabnuua 3.2
TpynaoeMKoOCTb, aKaieMH4eCKHE YAChI
% °
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Cemectp 3
1. | Tema 1. OTHYecKHE NPHHIUIIBI H HOPMBI 1 1 - - 14 16 | YK-3.1 | YK-3.13-1. (0] T -
B /1eJIOBbIX OTHOILIEHUSIX. YK-3.2 | YK-3.13-2.
Mopane u 3Tuka. OCHOBHBIE KOHIENLIUU VK-4.3 | YK-3.13-3.
MIPOUCXOXKACHUS Mopaiu. Mopais U TIpago. YK-3.1 ¥-1.
Mopane ¥ SKOHOMHKA. Crpyktypa u YK-3.1. Y-
¢GyHKIMKM Mopamd. OTHYECKHE HOPMBI U 2.
LEHHOCTH: COJACp)KaHWE€ W  TUIOJOTHA. YK-3.1 ¥-3.
OTHYecKHue TPOOJIEMBI  JICIOBOW  YKH3HU. YK-3.2 3-1.
CrpykTypa OSTHKH [J€JIOBBIX OTHOLIEHUH. YK-3.2 3-2.
OcHOBHOE cojiepkaHne TNpodeccHnoHaIBHO- YK-3.2 3-3.
STUYECKUX HOPM B OM3HEce. YK-3.2. ¥-1
Hctopus pa3Butus aenoBoit »3Tuku B Poccun. YK-3.2Y-2
CoBpeMeHHas1 POCCUICKas 1e0Basi 3THKA. YK-3.2'¥-3
YK-4.3 3-1
YK-4.3y-1
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Tema 2. [IpaBuja 1eJIOBbIX OTHOIIEHHIA. 16 18 | YK-3.1 | YK-3.13-1.
ITpaBuna TOATOTOBKH myOIMYIHOTO YK-3.2 | YK-3.13-2.
BBICTYTUICHHSL. VK-43 | YK-3.13-3.
[IpaBuna  MOATOTOBKM H  TPOBEACHUS YK-3.1 ¥-1.
JICIIOBON Oecelbl, CIyKEOHBIX COBCIIAHIA. YK-3.1. Y-
[IpaBuia npoBeneHns codbeceoBaHusI. 2.
[IpaBuna KOHCTPYKTUBHON KPUTHKU. YK-3.1 ¥-3.
CtpyKTypa ImyOJIMYHOTO BEICTYIUICHHS. YK-3.2 3-1.
@DaKTOpHI, CHOCOOCTBYIOIIHE YCIEXY YK-3.2 3-2.
nenoBoit 6ecenpl. [loBeneHne Bo Bpemst YK-3.2 3-3.
myOMMYHOTO BBICTYIUICHHUS. OCHOBHBIC YK-3.2.¥-1
TICUXOJIOTHYECKUE TIPHEMBI T10 MTOJTOTOBKE K YK-3.2¥Y-2
ITyOJIMYHOMY BBICTYIIIICHHIO. YK-3.2V¥-3
YK-4.3 3-1
YK-4.3 V-1
Tema 3. Me:KIUYHOCTHBIE U TPYNIIOBbIE 16 18 | YK-3.1 | YK-3.13-1.
KOMMYHHKAIMH B 1eJI0BbIX OTHOLIIEHHSX. YK-3.2 | YK-3.13-2.
KommyHHKaTHBHAS, IepIENTHBHAS, VK-43 | YK-3.13-3.
HMHTEPAKTUBHAs CTOPOHA KOMMYHHMKALUU. YK-3.1 ¥-1.
PykoBoacTBO TpyIIoi (JIUaepCTBO). YK-3.1. Y-
IIponeccs! NpuHATHS TPYIIOBBIX PELICHUI. 2.
@DopMHPOBAHUE CTPYKTYPb KOMMYHHKALIUU YK-3.1 ¥Y-3.
B rpymniie. MaccoBas KOMMYHUKaIUS, €€ YK-3.2 3-1.
¢ynkuun. CounanbHbIi acekT YK-3.2 3-2.
KOMMyHUKanuii. KoMMyHuKanns kak YK-3.2 3-3.
(hakTOp OLIEHKH MOPAIILHO- YK-3.2. ¥-1
TICUXOJIOTHYECKOTO KJINMAaTa KOJUIEKTHBA. YK-3.2Y-2
YK-3.2¥-3
YK-4.3 3-1
YK-4.3 V-1
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Tema 4. CounajibHasi 0TBETCTBEHHOCTD B 16 18 | YK-3.1 | YK-3.1 3-1. K
ousHece. VK-3.2 | YK-3.13-2.
OTHKa JelOBBIX OTHOMICHWH KaK OCHOBA VK-43 | YK-3.13-3.
B3aUMOJICHCTBUSL OpTaHU3allMd C BHEITHEH YK-3.1 ¥-1.
cpemoii. Mepsl s oOecniedeHHs YPOBHS YK-3.1. Y-
ITUYHOCTH pu (YHKIMOHHPOBAHUH 2.
OpraHu3aliy. «OTHYECKHH KOIEKC» (DHPMBL YK-3.1¥-3.
[loHsTHE  COIMANBHOW  OTBETCTBCHHOCTH. YK-3.2 3-1.
DBonronus KOHIIEITIIAIA COLMATILHOM YK-3.2 3-2.
OTBETCTBEHHOCTH OusHeca. Jluckyccun o YK-3.2 3-3.
COLMAIbHOM OTBETCTBEHHOCTH. YK-3.2.¥-1
KopmiopartuBnas coranbHasi OTBETCTBEHHOCTb. YK-3.2¥-2
BnaroTBopUTEIEHOCTS. Tpamumm YK-3.2¥-3
MeleHaTcTBa B Poccn. YK-4.3 3-1
M. Bebep «IIporecTanTcKkast 3THKA U TyX YK-4.3 ¥-1
KaluTaIn3May.

Tema 5. Kopnoparusnas U 16 18 | YK-3.1 | YK-3.13-1. K/p
npodeccHoHATbLHAS YTHKA. VK-3.2 | YK-3.13-2.
TIpuHLIHIIE! T[IePCOHATBHOM " VK-4.3 | YK-3.13-3.
npodeccuonansHoil  STHKH.  CoLHANbHBIE YK-3.1 ¥-1.
GYHKINH TIPOPECCHOHATBHON STHKH. YK-3.1. V-
IIonsTHE KOPIIOPATUBHOM STHKHU. 2.
OpraHusanus 1 MOPaIbHBIC CTAHIAPTHI. YK-3.1¥-3.
Cr10c06BI TTOBBIICHUST STHIECKOTO YPOBHS YK-3.2 3-1.
OpraHu3aIyy U GOpPMHUPOBAHUS YK-3.2 3-2.
LIMBUJIM30BaHHOW 3TUKU: ITUYECKUE YK-3.2 3-3.
HOPMATHUBBI, KOJIEKCHI, «KAPThI STUKK, YK-3.2.¥-1
KOMUTETBI 3TUKH, IIPOBEJAEHUN PEBU3UU YK-3.2 yY-2
Tpa)kJ1aH 1o STUYECKHUM BOIIpOCaM, YK-3.2¥-3
STHYECKasl SKCIEPTH3a, U3MEHEHHS B YK-4.3 3-1
OpraHU3alMOHHOI CTPYKTYpe, 00yUeHHe YK-4.3¥-1

OTUYHOMY IMOBCACHUIO.
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Tema 6. IIpo6aeMbl MHKPOITHKH H 16 18 | YK-3.1 | YK-3.13-1.
MakpodTuku. Pomb  MeHemkepoB B YK-3.2 | YK-3.13-2.
opranuzanuu. KoprnopatuBHas »3THKa U VK-43 | YK-3.13-3.
TIPUHSATHE PEIICHHH. YK-3.1 ¥-1.
MopanbHO-IICUXOJAOTUYECKUHA  KIUMAaT U YK-3.1. Y-
MpoOJIeMBl  PYKOBOJACTBA M TOAYMHEHHS. 2.
VYnpasneHdeckas STHKA. OCHOBHBIE YK-3.1 ¥-3.
HalpaBlIeHus B cTuiIe pykoBoacTBa. Cragun YK-3.2 3-1.
pa3BUTHS KOJUICKTHBA PabOTHUKOB. YK-3.2 3-2.
JIosUTbHOCTH ¥ HOBUHOBEHHE PAOOTHUKOB. YK-3.2 3-3.
KoH}pmKTHBIE CHTYallul U UX pa3pelicHue. YK-3.2.¥-1
TexHoNmOTHHM MaNIOKOH(IMKTHOTO MTOBECHUS YK-3.2¥Y-2
YK-3.2¥-3
YK-4.3 3-1
YK-4.3 V-1
Koumaxmuaa paboma no npomexcymounou - -
-/2 2
ammecmayuu (Kamm)
Camocmosmenvhaa paboma 6 nepuoo 3K3. - -
ceccuu (CPaxk) ) )
Hmozo 94/2 10 X X
8

Dopmbl yueoHbIX 3a0anuii HA AYOUMOPHBIX 3AHAMUAX:

Omnpoc (O.)

Dopmbl meKyue20 KOHMpousn:
Tecr (T.)

Kontponehbie pabots (K/p)
Keiic (K.)

Dopmbul 3a0anuii 0N MEOPUECKO20 PeliMUH2a:

Hoxuman (1.)
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III. YYEBHO-METOAHWYECKOE U MATEPUAJIbBHO-TEXHUYECKOE
OBECIHHEYEHHUE AU CIOUII/ITMHBI

PEKOMEHAYEMAA JIUTEPATYPA

OcHoBHas1 1uTEpaTYypa

1. Dtuka: Yuyebnoe nocobue. A.M. Pynenko, B.B. Kotnsposa, M.M. Illlybuna [u np.];
noxa pea. A.M. Pynenko. — M. : PUOP : UHOPA-M, 2019. — 228 ¢. — (Bricmiee
obpazoBanue: bakamaspuar). ISBN 978-5-369-01642-8

Pexxum nocryma: https://znanium.com/read?1id=339618

2. KubanoB, A.Sl. Dtuka nenoBbix oTHoIIeHui: yueOHuk / A. . KubGamnosn, J[. K.
3axapos, B. I'. KonoBanoga ; nox pexa. A. fI. Kubanosa. - 2-e u3., nepepab. - Mockga :
NHOPA-M, 2021. - 383 c. - (bakanaBpuar). - ISBN 978-5-16-006723-. — Pexum
nocrtyna: https://znanium.com/read?id=400153

JlonosiHUTEILHAS JIUTEPATypa:

1. bapeimaukos, H. B. OcHoBBI podeccnoHaIbHON MEXKYIBTYPHOM KOMMYHHUKAITUH:
yueonuk / H.B. bapeiaukos. — M.: By3osckuit yueOnuk; MHOPA-M, 2018. — 368 c.
- ISBN 978-5-9558-0314-2. - TekcT : 2eKTpOHHBIN. - https://znanium.com/read?
1d=371540

2. Yepkammna, T. T. SI3bIK J€10BBIX MEKKYJIbTYPHBIX KOMMYHHUKALUN : yU€OHUK / 1O
pen. T.T. Yepkammnoi. — Mocksa : UH®PA-M, 2019. — 368 c. + Jlon. Mmatepuaib
[DnexTpoHHBIN pecypc; Pexxum gocrymna http://new.znanium.com]. — (Briciee
oOpazoBanue: bakanaBpuat). — www.dx.doi.org/10.12737/22224. - ISBN 978-5-16-
012114-7. - Tekcrt : a1eKTpOoHHBIN. https://znanium.com/read?1d=344557

3. Cunopos, I1. U. JlenoBoe obmienue : yueonuk / [1.U. Cunopos, M.E. Ilytun, N.A.
Konormesa ; mox pea. npod. I1.M. CumopoBa. — 2-¢ u31., nepepad. — M. : UHOPA-
M, 2018. — 384 ¢. — (Bricmiee o6pa3zoBanue: bakanaBpuar). - ISBN 978-5-16-003843-
8. - TekcT : aNMeKTpOHHBIN. - https://znanium.com/read?1d=372531

HopmaTuBHBIE MPABOBbIE JOKYMEHTHI:

1. ®enepanbubiii 3akoH "O cBO0OOAE COBECTH M O PEIMTUO3HBIX OOBEIMHEHUSX" OT
26.09.1997 N 125-@3

INEPEYEHb UH®OPMALIMUOHHO-CITIPABOYHbIX CUCTEM

1. http://www.consultant.ru - CripaBouno-nipaBoBasi cuctema Koncynprant [litoc;

2. http://www.garant.ru - CipaBouHO-TIpaBoBasi cuctema [ apaHr.

INEPEYEHD 3JIEKTPOHHO-OBPA30OBATEJ/IbHbBIX PECYPCOB

1.KommbroTepHbIE TECTOBBIC 3aJaHus: clcTeMa TecTiupoBanus Indigo
2.Hayunas snekrponHast Oubnmorexka elibrary.ru_https://elibrary.ru/
3.Caiit «KommbloTepHas nojiepkKa yueOHO-METOJMYECKOM IeSITeNbHOCTH (hritnanar

INEPEYEHDb ITPO®PECCHOHAJIbHBIX BA3 JIAHHbIX

1. http://www.gks.ru - Poccrar — penepanphas ciryx0a rocy1apcTBEHHON CTaTUCTUKA
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https://znanium.com/read?id=371540
https://znanium.com/read?id=400153

2. http://www.iep.ru/ru/publikatcii/categories.html _®enepaneHblii  00pa3oBaTeNbHBIA  MOPTAI.
OxoHoMuKka. Conmosiorusa. MeHeKMEHT

3. https://mintrud.gov.ru/opendata - ba3a oTkpsIThIX JaHHBIX MuHTpyaa Poccun
4, WWW.economy.gov.ru_- basel 1aHHbpix MUHHCTEPCTBA 3KOHOMHUYECKOTO Pa3BUTHSI M TOPTOBJIH
Poccun

MEPEYEHb PECYPCOB MH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM CETH
"MHTEPHET", HEOBXOZUMBbIX /I/I1 OCBOEHUA AUCHUII/INHDbI

1. http://sznkuban.ru/ o¢uumaneHbelii calT MuHHCTEpCTBa TpyAa W COLUAIBHOIO
pa3BHUTHSL.

2. https://admkrai.krasnodar.ru/ opunmaneubeii cait agMuHucTpauuu KpacHogapckoro
Kpas

3. https://mintrud.gov.ru/ odunmanbHeli caitT MuHucCTEpCTBa TpyAa U COLUAIBHOM
3aIuTel POD.

NMEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOTHM, WMCHOJIb3YEMBIX IPHU
OCYHIECTBJIEHUHU OBPA3OBATEJ/IbHOI'O INTPOLECCA 110 AWCHUII/IMHE,
BK/IIOYAA INTEPEYEHD ITPO'PAMMHOTI'O OBECIIEYEHHUA

Onepannonnas cucrema Windows 10, Microsoft Office Professional Plus: 2019 ron
(MS Word, MS Excel, MS Power Point, MS Access)

AntuBupycDr.Web Desktop Security Suite Kommiekchas 3amura

Bpay3zep Google Chrome

Adobe Premiere

MATEPHAJIbHO-TEXHUYECKOE OBECITEYEHHME JUCHUIIJINHbI

JuciuruiniHa « 9THKa AeIOBbIX OTHOILIIEHUI» o0ecreyeHa:
JUTSI IPOBEJICHUS 3aHITHI JIEKIIMOHHOTO THUIIA:
— yueOHOI aynuTopuei, 00OpyJOBaHHON y4eOHOW MeOenblo, MYJIbTUMEIUNHBIMU
CpeacTBaMU OOyUYEHUS ISl IEMOHCTPAIIUY JICKIIHIA-TTPE3CHTAIINIA;
JUTS TIPOBEICHUS TIPAKTHUECKUX 3aHATHIA:
— yueOHOU ayauTopueid, oOOpyJOBaHHOW y4YEOHOW MeOeNnbl0 W TEXHHUYECKUMHU
cpencTBaMu OOydeHHUs, CITYKAIUMU TSI IPEJICTaBICHUST yueOHOM HH(POPMAIINH:
IUIS CAaMOCTOSITENIBHOM pabOThI, B TOM YHUCIIE U1 KYPCOBOT'O IPOEKTUPOBAHUS:
— TMOMEIICHHEM i CaMOCTOSITENIbHOM paboThl, OCHAIIEHHBIM KOMIIBIOTEPHOMN
TEXHUKON C BO3MOXXHOCTBIO MOJKIIOUeHUs K cetu «MHTepHeT» u obecrieueHueM
JI0CTyTa K AJIEKTPOHHON HH(POPMAIIMOHHO-00pa30BaTEIbHON Cpelle YHUBEPCUTETA.
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IV. METOANYECKHE YKA3AHUA AJ1A OBYYAIOLIUXCA 110 OCBOEHHIO
AUCHOUIIJIMHBI

» MeToaudeckre PeKOMEHAIMU 0 OpPTaHW3aIlMi W BBINOJHEHUIO BHEAYIUTOPHOU
CaMOCTOSITEITLHOU PabOTHI.
» MeToaudeckue yKka3aHus 10 TOJATr0TOBKE M 0(OpMIICHHIO pedepaToB.

V. METOAUYECKHE MATEPHUAJIbI, OIIPEAE/JIAIOIIUE ITPOLEAYPbI
OLHEHWBAHUA 3HAHUW U YMEHHH, XAPAKTEPU3YIOLIMX STAIIbI
®OPMHUPOBAHUA KOMIIETEHIIUHN

Pe3ynbraThl TEKyIIero KOHTPOJS U MPOMEXKYTOUHOM arrectalud (QOpMHUPYIOT
PEUTUHTOBYIO OIIEHKY paboThl oOyuatomierocs. Pacnpenenenue OaiioB  mpu
GbopMHpPOBAaHUN PEUTUHTOBOM OIEHKH padOThl OO0YYaIOIIErocsl OCYIIECTBISIETCS B
cooTBeTCTBUM C «llomOXKEHHEM O PEUTHUHIOBOM CHUCTEME OLIEHKH YCIIEBAEMOCTH U
KayecTBa 3HAHUU OOYyYarOIIMXCsS B MPOLECCe OCBOCHUSA AUCHUIUIMHBI «CoIMalibHO-
TICUXOJIOTUYECKAs aJanTaius U KOMMYHHKAIUs» B (eepalbHOM ToCyJapCTBEHHOM
OIOPKETHOM 00pa30BaTEIbHOM YUYPEXKIEHUU BBICIIEro oOpa3oBanus «Poccuiickmii
DKOHOMHYECKUM yHuBepcuteT umenu ['.B. [1nexanosay.

Tabmuma 4
Buab pador MakcuMajJbHOE KOJIUYECTBO 0AJ1JI0B

BrimonHenue yueOHbBIX 3aJJaHAi Ha ay TUTOPHBIX 20
3aHATHAX

Texyuuil KOHTPOJIb 20
TBOpYECKUI PEUTUHT 20
[TpomexyTouHas aTTecTanus — (3a4eT) 40
UTOI'O 100

B cootrsercTBun ¢ IlonoxxeHneM 0 peUTHHTOBOW CHCTEME OLICHKH YCIIEBAEMOCTH
UM KayecTBa 3HAHMI OO0ydYalIIMXCs «IpenojaaBaresib Kapeapbl, HENOCPEICTBEHHO
BEJIYIIUN 3aHSATHUS CO CTYJICHUECKOU Tpymmou, 00s3aH mpouHGOPMUPOBATh TPYyMIy O
pacnpeneneHud PEeUTHHIOBbIX OalslIoB MO BCEM BHAAaM pabdOT Ha MEPBOM 3aHATHHU
y4eOHOro MOAyJIs (CeMecTpa), KOJMYeCTBe MOoayJIel 1o yueOHON JUCHUIUIUHE, CPOKaxX
U ¢GopMax KOHTPOJIS MX OCBOCHHMs, (popMe MPOMEKYTOUHOM aTTecTaluu, CHUKEHHUH
OaJJIOB 3a HECBOEBPEMEHHOE BBIMIOJIHEHHE BbIJAHHBIX 3anaHuid. OOyuwaromiuecs B
TeYeHHe y4eOHOro MOIyJIsl (ceMecTpa) MoydaroT HHGOPMAIIMIO O TEKYIIIEM KOJUYECTBE
HAOpaHHBIX MO JUCIUIUIMHE 0aJUIOB Yepe3 JIMUHbIN KaOMHET 00y4JaroIIerocs.

VL. OHEHOYHBIE MATEPHAJIbI IS ITPOBEJEHHWSI TEKYHIEI'O
KOHTPOJISI 1 TPOMEXYTOYHOU ATTECTALIMHN
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OueHouHble MaTepHalibl MO JUCUUIUIMHE pa3padoTaHbl B COOTBETCTBUU C
[lonoxxenneM 00 OIEHOYHBIX MaTepuanax B (eaepaIbHOM TrOCYJapCTBEHHOM
OIO/KETHOM 00pa30BaTEeIbHOM YUPEKJICHUHM BbICIIEr0 00pa3oBaHusi «Poccuiickuii
SKOHOMMYECKNH yHUBEpcUTET uMeHH [.B. [liiexanosay.

Temamuka Kypcogvlx padom/npoeKkmos
KypcoBasi pa®oTa/mpoeKT MO IUCUUIIMHE «IJTUKA JIEJOBBIX OTHOLIEHUI» Y4eOHBIM
IUTAHOM HE MPEeAYCMOTpEeHa.

Ilepeuens 6onpocoe k 3auemy:

1. OOmras xapakTeprucTrUKa MOHATUH «ITHUKA», «OTHOIICHUS», OOIIEHHUEY,

«JIEJIOBBIE OTHOIIEHUS», KKOMMYHUKAIUD.

CoBpeMeHHbIE ITHYECKHUE MPOOJIEMBI B JIETIOBBIX OTHOIICHHSIX.

DTUYECKUE MPUHIIUIIBI IETOBBIX OTHOLIECHUM.

DTUYECKUEe MPOOIEMBbI JIETOBBIX OTHOLIECHUM.

DopMHUPOBAHUE CUCTEMbBI STUYECKUX HOPM.

MeTobl NOBBIIICHUS] STUYECKOTO YPOBHS OpraHU3aIUil.

Conepxanue npohecCHOHAIBHOM 3TUKU PYKOBOIUTES.

DTHKa penieHrs KOHGIUKTHBIX CUTYaIIUM.

dopMbl 1€JTOBOTO OOIIICHHUS.

10 Poiib 3TUKH B 1€7I0BOM OOIIEHUH.

11.YopasneHnue 1e10BbIM OOIIEHUEM.

12. «bapbepsl 001IEHUS» U TTYTH UX TMIPEOJIOJICHHUS.

13.OCHOBHBIE ATHYECKHE TIPUHITUTIBI OOIIISHHSI, HUCIIOJIb3yEMBbIE TIPH JCIIOBOM
B3aUMOJICCTBUMU.

14.9TuKa UCNoONb30BaHUS CPEACTB BHIPA3UTEIHHOCTH JCIOBOW pEUH.

15.9T4eckue HOpMBI TeJIe(OHHOTO pa3roBopa.

16.CoBpemMeHHbIE 3TUYECKHE TPEOOBAHUS K OPOPMIIEHUIO U COAECPHKAHUIO JETOBBIX
Oymar.

17.CoBpeMeHHBIE 2JIEKTPOHHBIEC CPEJICTBA CBS3U U BOBMOXKHOCTH MX UCIIOIB30BAHUS
B JIEJJOBOM OOIIIEHUMU.

18.0TrKa UCIIONB30BAHUE IIIEKTPOHHBIX KOMMYHUKALIUH.

19. Manunyisiuu B oOLEHUH: ONpeieJIeHUE, MpaBuiia HeHTpaiu3aluu.

20.00mue TpedoBaHus, MPEAbIBISIEMbIC K BHEIIIHEMY OOJIUKY JIEJIOBOIO YEIOBEKA.

21.DTUKET NPUBETCTBUS, PYKOIIOXKATHUS U MIPEACTABIICHHUS.

22.0co0eHHOCTH ACIOBOr0 ATHKETA 3apyOCIKHBIX CTpaH.

23.1IpaBuna KOHCTPYKTUBHON KPUTHKHU.

24.TlpaBuiia MOATOTOBKHU MyOJIWYHOTO BBICTYIUICHHS, TIEPETOBOPOB, OECEIbI,
COBEIIAHUS.

25.DTUKET U UMUK JEJIOBOTO YEIIOBEKA.

26.0OcHOBHbIE (DOPMBI JETOBBIX IPUEMOB U UX XapaKTEPUCTHUKA.

000NN LA W
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277.2TUKET AENOBBIX IPUEMOB.

28. JleoBoe MEXKYIBTypHOE OOIIEHHE.

29.HopMbI ¥ IPUHIIMIIBI IETTOBON ITHKH, (POPMBI U JKaHPHI B paMKax OM3HEC-
KOMMYHMKAIIMM U MEXIYHAPOIHOTO COTPYIHUYECTBA.

30.bapbepbl 1 KOHQIMKTHI B IETOBOM MEKKYJIbTYPHOM OOILIEHHUU.

31.Croco0bl mpeaynpexAeHHs U pa3petieHus: KOH(IUKTOB

32.Ctpareruu noBeAeHUs B KOH(DIUKTHBIX CUTYaLUsX.

33.3010TO€ MPaBUIIO STUKH, IOHIATUS MOPaJlb U HPABCTBEHHOCT.

34 . KoMOOHEHTHI JIEJIOBOI DTUKHA U €€ 0COOEHHOCTH.

35.1'1aBHbBIE KATErOPUU ATHUKHU.

36.1IpyHIUITBI STUYECKUX OTHOIIEHUN HA MUKPOYPOBHE U MaKPOYPOBHE.

37.B0O3HUKHOBEHHUE ITUKH JIEJIOBBIX OTHOLIEHU B Poccun.

38.3HaKOBbIE CUCTEMBI, UCIIOIB3YIOIINECS B KOMMYHUKAIUU.

39.11paBusia NOArOTOBKY IMyOIHMYHOTO BBICTYTIICHUSI.

40.1TpaBuiia mOArOTOBKY U MPOBEACHHUS 1€TOBOM OeceIbl.

41.TlpaBuina npoBeieHus: co0ece10BaHus.

42 .1lpaBuiia moArOTOBKU U MPOBEACHHUS CIIYKEOHBIX COBEILIAHU.

43.IIpaBuiia MpoOBEIECHUS IEPETOBOPOB € AETOBBIMU NTAPTHEPAMH.

44. Mexnm4HOCTHAs: KOMMYHUKAIUS.

45.T'pynnoBasi KOMMYyHUKAaIIHS.

46.ConuanbHblil aCMIEKT IPYNIIOBOM KOMMYHUKAIIUN

47.OcHOBHBIE XapaKTEpPUCTUKHA MaCCOBOM KOMMYyHHKauuu 1o [{. Makkseilry

48.TTonsiTHE peATPUHUMATEIBCKOM KOMaH/IbI.

49.9THKa UCTIONB30BaHUA SJIEKTPOHHBIX KOMMYHHKAIIHIA

50.HopmbI ¥ IpUHITUTIBL IETI0BOM STUKH, (DOPMBI U KaHPHI B paMKax OM3HEC-
KOMMYHUKALIIH.

51.Posib 3THKH B 1€TOBOM OOIICHUH.

52.Copeprxanue npoeccuoHaIbHON TUKU PYKOBOIUTEIIS.

53.0cHoBHbIE (HOPMBI JEIOBBIX IPUEMOB U UX XapaKTEPUCTHUKA.

54.MeXIIMYHOCTHASL 1€JI0BAs] KOMMYHHKALIHSL.

55.0OcHoBHbIE TPOOIEMBI JETOBOM TPYNIOBOM KOMMYHHUKAIUU.

56.0OcHOBHbIE (DYHKIIMA MAaCCOBOM KOMMYHUKAIIUH.

57.CounanbHblid ACIEKT AETOBOM KOMMYHHKAIIUH.

58.MeHnemxkep v TpyAOBOM KOJUIEKTUB: 3TUYECKHE MPUHIIUIBI B3AMMOOTHOILIEHUN.

59.1loHATHE W CYUIHOCTh COIMAIBHONW OTBETCTBEHHOCTH MPEANPUHUMATEILCTBA,
OpraHu3allH, PyKOBOJIUTEIIS.

60.KynbTypa u 5>Tudeckuil KojJieKkCc opraHuzaiuu. CynHOCTh UM NPUHIMIIBI
MaKpOAITHKHU.

61.MexaHu3Mbl BHEAPEHUSI YTUYECKUX IIPUHIIAIIOB B JCSITEIBHOCTh KOPIOPALUMN U UX
ITOKA3aTeNH.

62.CouuaiibHasi OTBETCTBEHHOCTb B OM3HECE U OJIArOTBOPUTEIBHOCTD.
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63.KonduukTHBIE cUTyaIuu B J€I0BOM chepe, STUUHBIC MPUEMbI UX pa3penieHus u
npeayNpeKICHHUS.

64.CylnIHOCTh U COJIepKaHNe HPABCTBEHHOTO CO3HAHMS, €TI0 POJIb B JI€JIOBBIX
OTHOILICHUSIX.

65.00me4denoBeUecKas, AeJI0Basi, STUKA, NX JUAJICKTHKA.

66.Vcropus nenoBoit 3tuku B Poccun. CoBpemMeHHast poCcCUiiCKasi AeI0Bas 3TUKA U
e€ mpoOJIeMBbl.

67.YpoBHH U IPOOIEMbI B3aUMOOTHOIIICHUI B MaKPOITHUKE.

68.KopniopatusHas kyaetypa u I10.

69.1IpodeccuonanbHas ¥ nepcoHaNIbHAs 3TUKA, UX JUATCKTHKA.

70.30510TO€ MPABUIIO ITUKH, TIOHATHS MOPaJIb U HDABCTBEHHOCTb.

Keiicol k 3auemy:

1.ITpoananu3upyiite 3HaueHue KOMMYHUKAaTUBHON KyJIbTYpHI B J1eoBoM oOmieHun. Kakoe BiusiHue
OHA OKa3bIBAET HA PE3yJIbTAThI JEJI0BOr0 001IeHus1? PackpoiiTe OCHOBHBIE 3Talbl U CYLUIHOCTh
MOJIEJIMPOBaHUs X012 Jes1oBoil Oecenpl. [IpuBeaure npumepsl

2.Pa3zpaboraiiTe criocoObl o0ecrieueHus! BLICOKON aKTUBHOCTH YYaCTHUKOB COBEILIAHUSI.

3.Pa3paboraiiTe 011H U3 BHIOB JICIOBBIX MPHEMOB. [10IrOTOBbTE MPUTIANIEHHE Ha STOT IPUEM.
(Bua mpuema o0ydJaromuiics BHIOMPAET CaMOCTOSATENBHO).

Tunoewvie mecmoewie 3aoanus:

1.BbiGepuTe npaBU/IbHbIN OTBET:

a. ABTOp KOHLEHNIIMU «CBOOO/A KaK MMO3HAHHAS HEOOXOIUMOCTbY:!
b. Apucroreins;

c. I'erens;

d. Kanr;

e. Captp.

2. BoiOepuTe NpaBU/IbHBIH OTBET:
a. B pamkax 3amagHoON €BpONEWCKON KyJbTYpbl IEPBOCTEIIEHHOE BHUMAHUE YJIEJSAETCA
CJIETYIOIIUM STUYECKUM HOPMaM:
[Tonw3a, BeIrOAA, TPYIOTIOOHE;
CnpaBennmuBoCTh, 100po, O1aro;
UYects, cBOOOA, BEpa,
TonepaHTHOCT.
3. Bei0epuTe NpaBUJIbLHBIH OTBET:
a. Bepienute npuHIMN, Ha KOTOPOM HE MOXKET ObITh OCHOBAHO JIEJIOBOE OOLIEHHE:
b. JoOpokenareabHOCTh;
c. IlopsimouHocCTb;
d. TakTUYHOCTB;
€. YBaXXUTEIHLHOCTE;
f. Orousm
4. BoiOepuTte npaBUJIbHbIN OTBET:
a. BBICOKOKYIBTYpHBIN 4EJIOBEK BCETA!
b. 3aKoHOIOCIYIIHbII, MOPAJILHO YCTONYMBBIN;

/oo

o
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c. TloTeHunanbHbIi O€3/1€NbHIUK;
d. IIpectynHuk;
e. CKJIOHHBIH K 3710yNOTPeOICHUSAM CITy>KEOHBIM MOJIOKEHHEM;
f. YecTtomoOuBsIii
5. Bei0epuTe npaBUIIbHBIN OTBET:
JlenoBas OGecena npeanoaaraer:
Hcnons3oBanue jecty;
Hcnons30BaHKue TUTEPATYPHOTO S3BIKA;
KommnmeHntapHoe Bo3eiCTBHE;
UpesMepHOe HCIT0JIb30BAHNE HHOCTPAHHBIX CJIOB U MPO(EeCcCHOHATBHOTO KaproHa

°poos

Tunoewie keiicoi.

1.Bb1 pabGoraete B TabayHOW KOMIIAHUM M JO CUX MOp HE OBbLIM YOEKICHBI B TOM, YTO
KypeHHE CHUrapersl BbI3BIBAIOT pak. HemaBHO BblI IO3HAKOMWINCH C OTYETOM 00
UCCIIEJJOBAaHUH, B XOJ€ KOTOPOTO CO BCEHl OYEBUAHOCTHIO YCTAHOBJIEHA CBSI3b MEXKIY
KypeHHEM U paKkoBbIMHU 3a0osieBaHMAMU. Bamm nelicTBust (cMeHUTe paboTy, OCTaHETECh Ha
npexxHeM padouem mecte)? OTBET MOTUBUPYHTE.

2.Be1 Oecemyere €O CIOCOOHOHM >KEHIIMHOM, JKENAIoMIEeH MOCTyIUTh K BaM TOPTOBBIM
areHToOM. YpOBEHb €€ KBaTU(UKALMU BHIIIC, YEM Y MYXKYMH, C KOTOPBIMU BBl OeceloBaIH
panee. OngHAKO €CTh IOJO3PEHHUS, YTO €€ MpPUEeM Ha paboTy BBI3OBET OTPHUIATEIHHYIO
pEaKIMI0 CO CTOPOHBI psijia BAIUX HBIHEUIHUX TOPTrOBBIX areHTOB, CPEIU KOTOPBIX HET
JKEHIIIUH, W MOXET pPa3[0caloBaTh HEKOTOPHIX BaKHBIX KIWEHTOB (upmbl. Kak BbI
MOCTYIIUTE B IAHHON CUTYyaluu?

Ilpumepwt 6onpocoe ons onpoca:

1. PackpoiTe cogep>XaHne NOHATUS «1enoBas KOMMYHUKAIIUS»

2. B yeM OTIIHUME JICTOBOM KOMMYHHKAIIAHU OT APYTUX (GOPM KOMMYHHKAIHN?

3. Ilepeuncnute U3BECTHBIC BaM BUJIBI ICIOBOM KOMMYHHUKAIIUH, B YeM HX crenuduka?
4. Onumute OCHOBHBIC BUIBI KOMMYHHKaTHBHBIX 0apbepOB, UX CXOACTBA U PA3THINs?
5. KakoBbl OCHOBHBIE JIEMEHTBI MOJICIIH KOMMYHHUKALIUH?

Ilpumepvr munoeswvix 3a0anuil 0131 KOHMPOIALHOU padomul:

1. CoctaButh Tabmuity «IlnmanupoBanue xu3HU 110 MeToty b.DpaHKInHaY.
2. PackpbITh MOJIETTH YMOIIMOHATIBLHOTO UHTEIUIEKTA, MPUMEHUTEIBHO K CBOEH JIMUHOCTH.

Temamuka ooxknaoos:

1. Pa3nuuHbIe TEXHOIOTUU TaUM - MEHEJDKMEHTA.

2. ®opMHUpPOBAaHUE U Pa3BUTHE JUAEPCKUX KAUECTB JINYHOCTH.

3. Bunbt u popmbl koHGIUKTOB. CIOCOOBI IPEAYNIPEKICHUS U Pa3PEIICHUS
KOH(JIMKTHBIX CUTYaI[Hil.

4. B3auMOCBs3b HALTMOHAIIBHOM MEHTAJIBHOCTU U KOPIIOPATUBHOU KYJIBTYPBI.
5. Cnenuduka 1e10BOM KOMMYHHUKAIIMU B CETEBBIX COOOIIECTBAX.

6. ['eniepHble TEHICHLIUU B JIEJIOBOM OOILICHHH.

7. KoMMmyHUKaTUBHBIE Oapbepbl U KOH(MDIUKTHI B IEJIOBOM KOMMYHUKALIUH.



8. OcobeHHOCTH JIeI0BOM KOMMYHUKaIuK B MIHTepHET.
9. Ionukynetypusm B KpacHomapckom kpae.

TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

Haumenosanue OUCHOUHO020 mamepuaia

Maxcumanwvrnoe
Konuuecmeo 0aii0é

Bomnpoc 1 15
Bompoc 2 15
Keiic 10

Iloxa3arenu u KPUTECPHUHU OLHCHUBAHUA IVIAHUPYEMBIX PE3YyJdbTAaTOB OCBOCHUA
KOMHeTeHHI/Iﬁ H peE3yJibTaTOB Oﬁy‘IeHI/Iﬂ, IIKaJa OncHUBaHUA

POJIb B KOMaHAEC.

YK-4. Cnocoben
OCYILIECTBIISITh
JICITOBYIO
KOMMYHUKAIIHIO B
YCTHOU U
MMUCHbMEHHOU (hopmax
Ha TOCYIapCTBEHHOM
s3p1ke Poccuiickoit
Denepanuu u
WHOCTPAaHHOM (BIX)
S3bIKE (ax).

YK-3.2. [Ipumenser
METOAbI KOMAaHIHOTI'O
B3aNMOJICUCTBHS.
YK-4.3. Ucnione3yet
JTAATTOT TSt
COTPYHUYECTBA B
COIMANILHOM U
poheCCUOHATIBHOMN

chepax.

11 OpraHu3aluy rPynIoBOM

PabOTHI.

METOJIBI OLICHKH

AP PEKTHBHOCTH KOMAaHIHOMH

[pabOTHI. OCHOBHBIE MOJICTIH

[KOMaH1000pa30BaHUs 1

TexHoJIorHH 3 dexTHBHON
OMMYHHKAIIUU B KOMaHJIE;
€0pPETUYIECKHE OCHOBHI U
PaKTHYECKHE ACTIEKThI
praHu3any KOMaHJHOU
a0O0TBI; OCHOBHBIE METO/IBI
HaJli3a TPyNIOBOro
3aMMOICHCTBUS; METO/IBI
HaJln3a KOMaHIHbBIX poJieil.
HaeT HOPMBI U MOJIETTN
€4eBOT0 MOBEICHH
PUMEHHUTEIIBHO K
OHKPETHOM CUTyallu1

AKaIEMHIECKOTO 1

nmpodeccroHanbsHOTO

B3aMOICHCTBHSL.

'YMeeT BepHO M B IOJTHOM

o0Beme:

IIPOCKTUPOBATH

MEKJITMYHOCTHBIC U I'PYIIIIOBBIC

OMMYHHUKaINH.

MPEAENATh CBOIO POIIb B

OMaHJIe, CTABUTH LIETH U
OpMYJIIPOBATH 33a4H,

BSI3aHHBIC C €€ peanmauneﬁ.

Tabmuma 5
HNupukatop
®opmMupyeMbIe Kpurepun YpoBeHb ocBoeHHs
IIkana oneHNBaHUA AOCTHKEHUS .
KOMIIeTeHIIHH OLleHUBAHMS KOMIIeTeHIu i
KOMIIeTeHIIN N
85— «324TeHO» YK-3. Cnocoben YK-3.1. [lonumaer [3HaeT BepHO M B MOJTHOM IpoaBuHyTHIH
100 OCYUIECTBIISATH OCHOBHBIE aclleKThl [00beme:
6an1o CoLMaIbHOE MEKJINYHOCTHBIX U [OCHOBHBIC IPUHIINIIBI U
B B3aUMO/ICHCTBUE U TPYIIOBBIX METOJIBI YIPaBIICHUS
peann30BBIBATh CBOIO|  KOMMYHHKALMA.  [HEJIOBEYECKUMH PECypcamMu
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BICTpauBATH
3aUMOJICHCTBHE C YIETOM
OILIMAJIbHBIX 0COOEHHOCTEH
JICHOB KOMaHJIbI.
POEKTHPOBATh U
PraHu30BbIBATH KOMaHIHYIO
aboty. Omnpenensrts u
OpPEKTHPOBATH KOMaHIHBIC
on. OnpeaensTsb
OTpeOHOCTH YIaCTHHKOB
OMaH/IBI B OBJIAICHUN
HOBBIMH 3HAHUSIMH U
[YMCHUSMH.
BeicTpanBaTh MOHOJIOL, BECTU
ITMAJIOT M TIOJINJIOT C
COOITI0ICHIEM HOPM PEUEBOTO
PTHUKETA, apryYMCHTUPOBAHHO
OTCTanBaTh CBOU TIO3UINH U
MICH.

70 — 84
o0as10

«3AaYTEHO»

YK-3. Cnocoben
OCYIIECTBIISATh
COIMAIbLHOE
B3aUMOJEUCTBHUE U
pEeaTN30BBIBATH CBOKO
POJb B KOMaH/IE.
YK-4. Cnocoben
OCYUIECTBIISATh
i (0:3% )
KOMMYHHKAIIHIO B
YCTHOU U
MMMCBMEHHON (hopmax
Ha TOCY/1apCTBEHHOM
si3pIke Poccuiickoit
Denepanuu u
WHOCTPAHHOM (BIX)
S3bIKE (ax).

VK-3.1. Ilonumaer
OCHOBHBIC aCIEKThI
MEXJIMYHOCTHBIX U
TPYTIIOBBIX
KOMMYHHKaIUH.
VYK-3.2. [Ipumenser
METObI KOMaHIHOTO
B3aUMOJICHCTBHS.
YK-4.3. Ucnone3zyet
JIAAJIOT ISt
COTPYJITHUYECTBA B
COLIMATBHOM 1
npodeccruoHaTBHOM

chepax.

3HaeT ¢ He3HAYHTEIHLHBIMHA
BaMedYaHUSIMU:

OCHOBHBIC IIPHHIUIIBI U
METO/Ibl YIPaBICHHUS
HEIOBEYECKUMH PEeCypcamMu
I1J1s1 OpraHU3aliy IPYIIOBOi
PaOOTHL

METOBI OI[CHKH
BPPEKTUBHOCTH KOMAaHIHOMN
[pabOThl. OCHOBHBIC MOJICITH

[KOMaH000pa30BaHMs U

TEXHOJIOTHH YPPEKTUBHOM

OMMYHHKALIMX B KOMaHJE;
€OPETUYECKHE OCHOBHI U
PaKTHUYECKHE ACIIEKTHI
praHu3aluy KOMaH IHON
a0O0TBI; OCHOBHBIE METOJIBI
HaJlu3a TPYIIOBOTO
3aMMOJICUCTBUS; METOIbI
HaJIu3a KOMAaHIHBIX POJIECH.
HAeT HOPMBI U MOZIEIIN
€4EBOr0 MOBEACHUS
PUMEHUTEIIBHO K
OHKPETHOH cuUTyauu

AKaIEeMUYECKOT0 U

npodeccroHanbHOro

B3aMMOJECUCTBHSL.

'YMeeT ¢ He3HAYUTEJIbHBIMH

3aMeYaHUSIMH:

[IPOEKTHPOBATh

MEIJIMIHOCTHBIE M TPYIIIOBBIC]
OMMYHHMKALIHH.
MpeJesaTh CBOK pOJib B
OMaHAC, CTaBUTh LICJIN U
OpMyJIIPOBAaTh 3aa4H,
BSI3aHHBIE C €€ pealn3aluei.
BICTPaNBATh
3auMO/ICIICTBHUE C YUETOM
OLMaIBHBIX 0COOEHHOCTEH

JICHOB KOMAaH/IbI.

TloBbIIIEHHBIH
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POEKTUPOBATh U
PTaHU30BBIBATH KOMaHIHYIO
aboty. OmnpenensTs u
OpPPEKTUPOBATh KOMaH/HbIC
omi. OnpenensTs
OTpeOHOCTH YYaCTHHKOB
OMAH/Ibl B OBIIAJICHUH
OBBIMH 3HAaHUAMH U
MCHUSIMU.

BICTPauBAaTh MOHOJIOT, BECTH
MaJIOT ¥ TIOJIHJIOT C
00JII0ICHUEM HOPM PEYEBOIO
TUKETA, apTYMEHTHPOBAaHHO
TCTauBAaTh CBOU IIO3UIIUU U
Jen.

50 -69
0aJLI10

«3aYTECHO»

YK-3. Cnocoben
OCYILIECTBISATH
COIMATIBLHOC
B3aMMO/ICHCTBHE U
peaTM30BBIBATH CBOIO
POJIb B KOMaH/IE.
YK-4. Cnocoben
OCYILIECTBIISITh
JIETIOBYIO
KOMMYHUKAIIHAIO B
YCTHOU U
MMMCHbMEHHOU (hopmax
Ha TOCY/IapCTBEHHOM
s3p1Ke Poccuiickoin
®Denepanuu u
WHOCTPAaHHOM (BIX)
sI3BIKE (aX).

YK-3.1. Ilonumaer
OCHOBHBIE aCIIEeKTHI
MEKIIMYHOCTHBIX U
TPYIIOBBIX
KOMMYHUKAIUH.
YK-3.2. [Ipumensier
METOAbI KOMAaHIHOTI'O
B3aUMOJIEUCTBHSI.
YK-4.3. Ucnone3yet
JTAATTOT TSt
COTPYAHUYECTBA B
COLIMANBHON U
poheCCHOHATBHOMN

chepax.

HaeT Ha 6a30BOM yYpOBHe, C
IMOKaMu:
CHOBHBIC TIPUHIIHITEL 1
€TOJIbl YIIPaBJICHUS
€JI0BEUECKUMH pecypcaMu
JI1 OpraHU3alyy rpynnoBon
abOTHI
€TOJIBI OLIEHKHU
hdexTuBHOCTH KOMaHIHOM
a0OTHI. OCHOBHBIE MOJICITH
OMaHI000pa30BaHUs U
€XHOJIOTUH Y PEKTUBHOM
OMMYHHUKAILIUU B KOMaH/IE;
€OpPETUYECKHE OCHOBBI U
PaKTUYECKUE aCTICKThI
praHu3anuy KOMaHIAHON
a0O0TBHI; OCHOBHBIE METOBI
HAJIA3a TPYIIIIOBOTO
3aMOJICHCTBHS; METOMBI
HaJlM3a KOMaHIHbBIX poJieil.
HAaeT HOPMBI U MOJEIH
€4eBOTr0 MOBEICHU
PUMEHUTEIIBHO K
OHKPETHOM CUTyaluu
AKaIEeMUIECKOTO U
MpoeCcCHOHATHHOTO
B3aMMOJIEUCTBHS.
'YMeer Ha 6a30BOM YpOBHE, €
olIHOKaAMM:
MPOEKTUPOBATH
MEKIIMYHOCTHBIC U I'PYIIIIOBBIC

OMMYHHUKaLUH.
HpeNessTh CBOIO POIIb B
OMaH/Ie, CTABUTh LIEIH U
OPMYJIMPOBATh 3aJla4uH,
BsI3aHHBIE C €€ pean3aluei.
BICTPAUBATh
3alMOJEHCTBHE C yUETOM
OLIMANIBHBIX OCOOEHHOCTE
JIEHOB KOMaHJIbI.
POEKTHPOBATh U
PraHU30BBIBATH KOMaHIHYO
aboty. OmnpenensaTs u

OPPEKTUPOBATHL KOMAHHBIC

ba3oBblii
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on. OnpeaensTsb
OTpeOHOCTH YYaCTHHKOB
OMAaH/Ibl B OBJIJICHUU
OBBIMH 3HAHUSAMH U
MCHUSMH.

BICTpanBaTb MOHOJIOT', BECTH
MaJIOT U TOJIHJIOT C
00JTII0IEHUEM HOPM PEYEBOTO
TUKETA, apTYMCHTUPOBAHHO
TCTaWBaTh CBOM MO3UIHH U
JICH.

MeHee
50
o0as10

«HE 3a4YTECHO»

YK-3. Cnocoben
OCYILIECTBJIATH
COIMaIbLHOE
B3aUMOJEUCTBHUE U
pEeaTN30BBIBATH CBOKO
POJb B KOMaH/IE.

YK-4. Cnocoben
OCYILIECTBIIATH
JIETIOBYIO
KOMMYHHKAIIHUIO B
YCTHOU U
MUCbMEHHOM (hopmax
Ha TOCYIapCTBEHHOM
si3pike Poccuiickoit
®denepanuu u
MHOCTPAaHHOM (BIX)
sI3BIKE (aX).

VK-3.1. Ilonumaer
OCHOBHBIC aCIEKThI
MEXJIMYHOCTHBIX U
TPYTIIOBBIX
KOMMYHHKaIUH.
VYK-3.2. [Ipumenser
METOIbI KOMaHIHOTO
B3aUMO/ICHCTBHS.
YK-4.3. Ucnone3zyet
JIAAJIOT ISt
COTPYJIHUYECTBA B
COLIMATBHOM 1
npodeccrnoHaTEHOM

chepax.

¢ 3HaeT Ha 0a30BOM
YpOBHe:

OCHOBHBIC ITPUHIIUIIBI 1
METOJIBI YIPaBICHUS
€JI0BEYECKUMHU pecypcamu
TJIS1 OpraHU3alK TPYIIIOBOI
paboTHI.

METOJIBI OLIEHKU

B eKTHBHOCTH KOMaHIHON
[pabOThI. OCHOBHBIC MOJICITH
KOMaH1000pa30BaHus U
€XHOJIOTHH (P (HEKTHBHOM
KOMMYHHUKAIlUK B KOMaH/IE;
€OpETHYECKNE OCHOBHI U
MPaKTHIECKUE ACTIEKTHI
OpraHHU3alMy KOMaHJHOH
[pabOTHI; OCHOBHBIC METO/IBI
aHaJIM3a TPYIIIOBOTO
3aMMOJICUCTBUS; METOIbI
aHAJIM3a KOMAaHHBIX POJICH.
HOPMBI ¥ MOJEITH PEIEBOTO
MOBEICHHS IPUMEHHUTEIHFHO K
KOHKPETHOM CHUTYyalluH
AKaJIEMUYECKOTO
npodeccroHanbsHOTO
3alUMOJECUCTBHUSL.

e yMeeT Ha 0a30BOM
YPOBHe:

MPOEKTHPOBATh
MEJIMYHOCTHBIE ¥ TPYIIIOBBIC]
KOMMYHHUKAITHH.

OrpeesnsiTh CBOIO POJib B
KOMaHJ1e, CTABUTbH LETIH U
(popMyIMpoBaTh 3a1a4H,
BsI3aHHBIE C €€ pean3alueil.
BICTPaNBATh
B3aMMOZENCTBHE C yUETOM
OLMaNbHBIX 0COOEHHOCTEH
JICHOB KOMaHJIBI.
[IpoexkTupoBarh U
OpPTaHW30BBIBATH KOMaHHYIO
paboty. Omnpenensirts u
KOPPEKTUPOBATL KOMaH/IHEIE
pomn. Onpenensars
MOTPEOHOCTH YYACTHUKOB
KOMaH/IbI B OBJIaICHUN
HOBBIMH 3HAaHUSAMH U

YMCHUSIMMU.

Komnerenuun He
copmMupoBaHbI
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BeicTpanBaTh MOHOJIOT, BECTH
ITMAJIOT M TIOJIMJIOT C
COOIIOICHIEM HOPM PEYEBOTO
ATUKETA, AapTyMEHTUPOBAHHO
OTCTauBaTh CBOU MO3ULIH U
MIeH.
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IIe.m, H 3aJa4Y1 JUCHUIIJIMHbI

Lenbto yqyeOHON TUCHUIUIMHBL «DTUKA JEIOBBIX OTHOUICHUI SIBIISETCS U3yUYEHHE OCHOBHBIX
ACHEeKTOB MEXJIMYHOCTHBIX U TPYIIOBBIX KOMMYHMKAIIMM, METOJAOB KOMaH/IHOTO B3aHUMOJEHCTBUSI,
YMEHHE OIpeaeyiaTh 3PPEeKTUBHOCTb KOMaHIHOW paOOThl, OCHOBHBIX TPHHLUIOB M BHIOB
KOMMYHHKAIIMOHHBIX OapbepoB, MEXKYJIbTYpHOU TuddhepeHInalnm.

3anaun y4eOHOU AUCIUILTUHBI «DTHKA JAEJIOBBIX OTHOLICHUN:

- OmpenensTh MOTPeOHOCTH YYaCTHUKOB KOMAHJbl B OBJIAJICHUM HOBBIMU 3HAaHUSIMU U
YMEHUAMY;

- MPOEKTUPOBAaThb U OPraHU30BBIBATH KOMAHAHYIO pabOTy B YCIOBHUSIX MEXKYJIbTYPHBIX
pasnuyuii;

- 3HaTh TEOPETUYECKHE OCHOBBI U MPAKTUYECKUE aCTIeKThl OpraHU3alli KOMaHHOW paboThI B
YCIIOBUSIX MOJIMKYJIBTYPHI;

- YMETb OIpeNessTh CBOIO pOJIb B KOMaHZE, CTaBUTh LEeId U (HOpMyIHpOBaTh 3aJayd,
CBSI3aHHBIE C €€ peau3aluei;

— IPOEKTUPOBATH AEJOBbIE MEKINYHOCTHBIE U TPYNIIOBbIE KOMMYHHUKAIUH;

- 3HaTh U NMPUMEHATh OCHOBHBIE MOJIETH KOMaHJ000pa30BaHus U TEXHOJIOIUU 3(pPeKTUBHOM
KOMMYHHKAIIUX B KOMaH/IE;

- 3HaTh [IpaBWJIA JEJIOBBIX OTHOIIEHUI

- YMETb YIPABIATH KOHQIUKTaAMHU.

1. Conepxanue IMCUMIINHBI:

w/n HanmenoBanue pa3iesioB / TeM JUCHUIIIHHBI

Tema 1. OTHueckue IMPUHIUIIBI 1 HOPMEI B ICJIOBBIX OTHOIICHUAX.

Tema 2. IIpaBusna qem0BbIX OTHOIIEHUM.

Tema 3. MeXIMYHOCTHBIE U IrpynmnoBbIC KOMMYHUKAWKU B JCJIOBBIX OTHONICHUAX.

Tema 4. CounanpHasg OTBETCTBEHHOCTH B OM3HECE.

Tewma 5. KopniopaTuBHasi U mpodeccrHoHaNbHAS ITHKA.

S RIENI IS

Tewma 6. [Ipo61eMbl MUKPOITHKH U MAaKPOATHKH.

TpynoeMkocTh JMCHUILIMHBI cocTaBiaseT 3 3.e. / 108 yacos

®opMa KOHTPOJIS — 3auem

CocraBuresb: K.¢).H., JOLEHT Kadeapbl OyXraaTepcKkoro yyeTa U aHajInu3a
Kpacnonapckoro ¢puinana POY um. I'.B. IInexanosa JI.A. Curuna
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