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OLHEHOYHBIE MATEPHAJIbI

no aucuuiuiuae «IloBenenne HOTpEﬁHTeJIEﬁ))

NEPEYEHb KOMIIETEHIIMI C YKAZAHUEM PE3YJIbTATOB OBYYEHMS U DTAIIOB UX ®OPMUPOBAHUSA IO JUCHUILINHE

®opmupyembie u . Pe3yabTaTel 00y4yeHust H
KOMITeTEHIIN HINKATOPbI A0CTHKEHHUS] KOMIIeTeHIMii (s, yverus) anMeHOBaHHe KOHTPOIMPYeMbIX TeM
1 2 3 4

TIK-4. I'otoB k TIK-4.2. dopmupyeT npeaoKeH s 1o [1IK-4.2 V-1. YMeeT 1aBaTh peKOMEHAAIUH T10 COBEPILICHCTBOBAHUIO Tema 2. dakTops! BHEIIHETO BIMAHKS Ha IIOBEICHIE
TIPOBEZICHHIO COBEPIICHCTBOBAHUIO TOBAPHON MOJUTUKY | MHCTPYMEHTOB KOMIUIEKCa MApPKETHHTa (B YaCTHOCTH, TOBAPHOH TOJIUTHKH) ToTpeduTeneit.
MapKETHHIOBOIO T1K-4.3. dopmupyeT npeuiosKeH s o [1K-4.3 V-1. YMmeeT naBaTh peKOMEH/AINH 110 COBEPIICHCTBOBAHUIO Tewma 3. BayTpennaue (hakTopsl, BIHISIOMINE Ha TOBEICHIE
UCCIIEJOBAaHUS C COBEPIICHCTBOBAHUIO ICHOBOW MOJIMTUKK | WHCTPYMEHTOB KOMIUIEKCAa MApPKETHHIA (B YAaCTHOCTH, IICHOBOI! ITOJIMTHKH) notpeduTenei.
UCTIONIb30BaHUEM T1IK-4.4. dopMmupyeT NpeaioxKeHus 1o TK-4.4 3-1. 3HaeT ICUXOJIOTHYECKUE 0COOEHHOCTH TTOBEIeHHs Jo/e pasubix | Tema 4. TIponecc npuHATHS pelieHus O MOKyIIKe.

HHCTPYMEHTOB KOMILICKCa
MapKETHHIa

COBEPILCHCTBOBAHHIO CHCTEM cOBITA U
Hpoaax

BO3PACTOB B Pa3IMYHBIX )KU3HEHHBIX CHTYaLsIX (TIPX BEIOOPE MECTa H cIoco0a
COBEpIICHHS TOKYTIKH)

[1IK-4.4 V-2. YMeeT naBaTh peKOMEHIAINH TT0 COBEPILICHCTBOBAHHIO
HMHCTPYMEHTOB KOMIUICKCA MAPKETUHTA (B YACTHOCTH CHCTEM COBITA M MTPOJAK)

TIK-4.5. ®dopmupyeT npeuioxKeHus o
YIIYYIICHUIO CUCTEMBI ITPOJIBIKEHUS
TOBApOB (YCIIyT) OpraHu3aliu

[1K-4.5 3-1. 3naeT ncuxoJIornuecKue 0COOCHHOCTH TIOBEICHUS JIFOJICH Pa3HbIX
BO3PACTOB B Pa3JIMYHbIX KHU3HEHHBIX CUTYaLUsIX (TIPU BOCTIPUSTHUHU PEKIIaMBbl,
aKIMH M0 CTUMYJIMPOBAHUIO TIPOJAXK U APYTUX HHCTPYMEHTOB MPOIBUIKEHHS )

[IK-4.5 YV-1. YMeeT naBath peKOMEHIAINH TI0 COBEPIICHCTBOBAHHIO
HHCTPYMEHTOB KOMIUIEKCA MAPKETHHI' (B YACTHOCTH CUCTEMBI IPOJIBIKCHHS
TOBApOB U YCIIYT OpraHU3alliH)

Tema 5. Ilokynarenu oT UMEHU OpraHU3aLUi.
Koncreromepuzm.

I1K-5. Cnocoben
pa3pabarhiBaTh CTPATETUH
TIPOJIBIKEHHMS B
MH(DOPMAIOHHO-
TEJIEKOMMYHHUKAIIMOHHON
cetu «HTEpHET»

I1K-5.3. AHanmusupyeT Tpaduk Ha BeO-
caiT

[1K-5.3. 3-1. 3HaeT 0CHOBBI TOTPEOUTEITHECKOTO TTOBEICHHS

Tema 1. CymHocTs, coiepikaHue, OCHOBBI TOTPEOHTEIBCKOTO
MOBEACHUS

Tema 2. DakTopb! BHEIHETO BIMSHUS Ha IOBEJICHHE
HoTpeOuTeNeH.

Tema 3. BHyTpeHHue (paKTopbl, BIUSIONINE HA TIOBEICHUE
ToTpeduTenei.

Tema 4. [Iporecc MPUHATHS PEIICHHS O TIOKYTIKE.

Tema 5. [Tokynarenu ot iMeHu opranuzanuii. Koncstomepusm




METOAAYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIBI
POPMUPOBAHUA KOMIIETEHLHUA

IlepeyeHb yueOHBIX 3aIaHUI HA ayAMTOPHBIX 3aHATHAX
Bonpocsl 11 MpoBeieHUs1 ONPOca 00y4ar0MIUXCS

Tema 1. CymHoCTb, COEepPKaAHNE, OCHOBBI IOTPEOUTENbCKOI0 MOBEACHUSA
Nuaukarop nocruskenusi: ITK-5.3.

1. Onpenenenvie NOHATUHN «TIOTPEOIEHUEY, TOTPEOUTENBCKOE IIOBEACHUEY.

2. DBOMIONMS TTOBEACHUS TIOTPEOUTEIICH.

3. Mero/pl U3y4eHus MOBEACHHS MTOTPEOUTENCH.

4. VYcunenus Biactu notpedutens. [IpaBa nmorpedureneii.

5. OOBEKT U PEMET UCCIICTOBAHMSI.

6. OcHoBHas HayuHas mapagurma aucuuiuidHbl «lloBeneHue morpebuTeneii.

7.CyTb nnoHsITUS «MapKETUHTOBAasE PEBOJIFOLIMSD.

8. OCHOBHbBIE IPUHLIUIIBI IOCTPOCHUS TOBECHYECKUX MOJICIICH.

9. MapkeTHHroBasi OpUEHTAIHS TIPEATTPUASTHSL.

10. MapkeTuHT Kak COLMAIbHBINA ITpoIiecc oOMeHa.

11. XapakrepucThka pecypcoB MOMISKANMX OOMEHY: TOBAaphl, YCIYIH, JI€HbIH, CTaTyC,
uH(pOpMAIHS, YyBCTBA.

Tema 2. @akTopbl BHENIHEr0 BJIUSIHUS HA MOBEIEHNE MOTPeduTeIei
HNupukarop nocrmskenusi: [MK-4.2, TIK-4.3, 1IK-4.4, I1IK-4.5, TIK-5.3

1. TlonsTHE O «MaJIoH rpymmne» U «peepeHTHOM IPyIIe» KaK O COLUAIBHBIX OOLTHOCTSIX, C
KOTOPBIMH TTIOTPEOHUTEITH COOTHOCHT €05 KaK C ATAIIOHOM COLMATIBHOTO ITOBEICHHS.

2. Knaccudukaius «MayplX I'pYyNID»: MEpBUYHbIE U BTOPUYHBIE, TPYIIBI YCTPEMIICHUS U
JIMCCOIMATUBHBIE TPYIIITBI U T.JI.

3. Tunbl BaMSHUS pedepeHTHBIX TPYNIl Ha TMOBEJACHUE MOTPEOUTENs, MapKETHHIOBbIE
CTpaTerny TOProBol MPMbI, OCHOBaHHBIE Ha BIIMSIHUH PeEePEHTHBIX TPYIIIT

4. XapakTepuCTHKa MEXIMYHOCTHON KOMMYHHKALIUH «H3 YCT B YCTa».

5. OcHOBHBIE MOJIENH TTEPCOHATIBHOTO BIHMSHUS HA TIOTPEOUTENHCKOE TIOBEICHUE.

6. Ilonatne o «inaepax MHEHMH» M UCCIEAOBATENLCKUE METO/bl HMX BBIIBICHUS:
COIIMOMETPHYECKUI METOJI, METOJI KIIFOYEBOTO MHPOPMAHTA METO CAMOOTIPEICTICHHSL.

7. Knaccudukarys (HakTopoB BHEIIHETO BIMSHUS Ha MOBEJCHUE MOTpeduTenel, (hakTopsl
MAaKpOBJIASHHS 1 MAKPOBITUSIHUSL.

8. dakTOphl BHEIIHErO0 BIUSIHUS Ha TIOBEJCHUWE NOTpeOHTeNnei: aemMorpadpuyeckue,
SKOHOMHYECKHE, TPUPOTHBIC, HAYTHO-TEXHUUECKHUE, TIOTATHIECKHE, KyIbTypHBIE.

9. TlonsATHE «KYIBTYpa» KaK ONpe/IeICHHbIN YPOBEHb Pa3BUTHsI OOIIECTBA, TBOPUECKUX CHIT
Y CIIOCOOHOCTEH YeTIOBEKa, BRIPAXKEHHBIN B PA3IMUHON OPraHU3aINH KU3HU U JACITEIbHOCTH JIIOICH.

10. Mopens KymbTyphl —OOIIECTBA: KYyJIbTYpHbIE IIEHHOCTH, MaTepuajbHas Cpeaa,
CollMaNTbHAs (MHCTUTYIIMOHAJIbHAS ) Cpea.

11. XapakTeprcTHKa OCHOBHBIX KYJIBTYPHBIX LIEHHOCTEH B KYJIbTYpax HHIYCTPUAIBLHO
Pa3BUTHIX CTPaH, OTHOCSIIMXCS K IIOTPEOUTENTHCKOMY TIOBEIICHHUIO.

12. Knaccudukauyst KyabTypHBIX IIEHHOCTeH MOTpeOuTeNnel MO KpUTEpUI0 Harpas-
JICHHOCTH: OPHEHTAIHsI Ha JIPYroro, OPUEHTAINS Ha CPELy, OPHEHTAITHS Ha CEOs.

13. KynbTypHble Bapualid B BepOaJbHBIX M HEBEpOAJbHBIX KOMMYHHUKALMSX: MOHSITUS
«BPEMSI», «IIPOCTPAHCTBOY, «BEIINY, «IPYHO0a», «COMIALLIEHUS, «CUMBOJIBD», «ITHKET.

14. Kpocc-KynbTypHble MapKETUHTOBBIE CTPATETHH.



15. dakTopsl pazpaboOTKU KPOCC-KYABTYPHOU MapKETHHTOBOM CTPAaTETHH.

16. IlonsiTue «comuanbHas ctpaThduKaiys o0IIecTBa» U KOHIIEIHS COLMAIbHOTO Kiacca.
CounaibHOE HEPaBEHCTBO U JIETEPMUHAHTBI COLIMATIBLHOIO Kilacca.

17. Counonoruyeckuit cTaTyc JMYHOCTU KaK OCHOBA COIIMAIBHOTO TIOJI0XKEHHSI YeJIOBEKa.

18. Craryc TUYHOCTH KaK OIPE/eNICHHAS TIO3UIUS B COLMABHON CTPYKTYpe O0IIeCcTBa Min
KOHKPETHOM IPYIIIBI.

19. TlonsiTHe 0 «CTaTyCHOM HAOOPE ¥ TTIABHOM CTaTyCE».

20. Kpucrammzanus craryca.

21. M3mepeHue CTaTyCHBIX XapaKTEePUCTHK.

22. JletepMUHAHTBl  COIMAJIBHOTO Kjacca M  COLMAIBHOTO CTaTyca IOTPeOUTENs:
SKOHOMUYECKHUE [IEPEMEHHBIE, IEPEMEHHBIE B3aUMOICHCTBUSL, TIOJIMTHUECKUE IETEPMUHAHTBI.

Tema 3. BHyTpenHue ()akTopbl, BIUSIOIIME HA IOBEeHNe NOTPeduTeIei
HNuauxarop nocrmxkenus: IK-4.2, IIK-4.3, IIK-4.4, IIK-4.5, I1K-5.3

1. XapakTtepucTrka MeXaHU3Ma NPUHATHS PEIIEHUs TOTPEOUTENEM O MOKYTIKE.

2. Tlonsrue, BoctipusTHs oTpeduTeneM nH(popMaIim o ToBape.

3. Ilonatne 00 5SKCHNO3MIMM M BHUMAHMM KakK »JJIeMEHTaxX Ipollecca BOCIPUATHSA
notpeduTeneM HHOOPMAITIH.

4. Wurepnperanys norpeduteneM HHPOpMaLUHU KaK 3JI€MEHT IpoLecca BOCHPUSTHSL.

5. Ilamstb, 00y4eHre W BOCIIPUSATHAE MH(POPMALIUH.

6. Ilponecc BocnpusTHst HHGMOpPMAIMUM MHOTpeOUTENEM U MAapKETUHIOBas CTpaTerus
OpraHU3aLUH.

7. Tlonatre O MEPCOHAIBHBIX LEHHOCTSX (LEHHOCTHBIX OPHUEHTAlMAX) JMYHOCTH Kak O
pa3aensieMbIX €10 COIMABHBIX LEHHOCTSX, BHICTYIAIONIMX B KaYeCTBE KU3HEHHBIX IIEIeH U CPE/ICTB
UX JIOCTHKEHHSL.

8. XapakTreprcTHKa OCHOBHBIX NIEPCOHAIBHBIX IIEHHOCTEH YelTOBEKa.

9. TepMuHaNbHBIE U HHCTPYMEHTAIbHbIE [IEHHOCTH JIMYHOCTH 110 M. Pokuuy.

10. Konmermmst w womenu kw3HeHHoro crwis morpedutenei: AlO, VALS wu
VALS-2, reocTuiiy 1 MEXTyHAPOTHBIE CTHIIH.

11. ®panmysckas Mojenb (aBaHTIOPUCTBI, AKTUBUCTBI, STOLEHTPUCTHI, PALUOHAIMCTHL,
PUTOPUCTHI).

12. XapakTeprcTHKa PH3HAKOB: HOBOE KA4ECTBO KU3HH, CAMOOT DAHIYCHHE.

13. XapakrepHucTHKa pecypcoB MoTpeduTeseil: 5JKOHOMUYECKHE, BpeMEHHbIE, KOTHUTHBHBIC
PECYpCHI.

14. 3naHue U OTHOIIEHHE.

15. Curyarnmonssie (hakTOPBI.

16. Ilonstue o0 ypoBHE HMH(MOPMHUPOBAHHOCTH MOTpeOUTENEl O TOBape, YCIOBHSX €ro
MPUOOPETEHUS U UCTIONTH30BAHMSI.

17. Meroap! u3mepenust ”HGOPMHUPOBAHHOCTH MOTpeduTeNnei o ToBape.

18. XapakTepucTHKa COITMOJIOTHYECKOT0 METO/a, METOJa CeMaHTH4YecKoro auddepeH-
Maja, MeTo/ia CPaBHUTEIBHOM OLIEHKH BOCTIPUATHS MOTPEOUTEIEM pa3iIMuKsl MapoK TOBapa.

19. TlonsATHE 00 «OTHOIICHUH TIOTPEOUTENIS K TOBAPYY.

20. KonmuectBeHHbIH, ap@EeKTUBHbIA M TOBEACHYECKMH KOMIIOHEHT OTHOIICHHS
MOTPEOUTENS K TOBApY.

Tema 4. IIpouecc NpUHATHS pellIeHUsI 0 OKYIKe
Nupukarop nocruskenusi: [MK-4.2, 1IK-4.3, 1IK-4.4, 11IK-4.5, TIK-5.3

1. CoumanbHO-IcuXxojoruueckas Moaens I1P.
2. OCHOBHBIE KOMIIOHEHTBI MOJIEIIM ¥ B3aUMOOTHOLIEHUS MEXKly HUMH.
3. BepbanbHble 1 HeBepOambHbIe KOMMyHUKamu B [1P.



3HauNMOCTh BepOATbHBIX KOMMYHHKaIHi B [1P.

MexmaaocTHOE 001eHne Kak mexanusM [1P.

O0u1as MoeIb MOATOTOBKY U IIPOU3HECEHHSI YCTHOT'O BBICTYILICHHUSL.

MapkeTHHroBoe oBe/IeHHe [IepCOHaa TOProBoi (PUPMBbI KaK COLMATbHA HHHOBALIMSL.
CoummanpHass texHosorust «KOMITAC)» kak NpUHIMIMAIBLHO HOBas —cUCTEMa
B3aUMOJICUCTBHUS «TIPO/IABEL-IOKYIIATENb.

9. Tpaucdopmarust pojH «TPaJULHOHHOTO MPOJIABIA» U (OPMHUPOBAHUE POJIH «TIPOIABEII-
KOMMEPCAHT».

10. Xapakrepucruka coruanbHol Texaonoruu «KOMITAC.

11. BkcnepumentanbHOe BHeApeHue cucteMbl «KKOMITAC)» 1 B TOproBbIxX pupMax.

o No oA

Tema 5. Ilokynaresnn ot uMeHH opranu3anuii. Koncsromepusm
Nupukarop noctuskenusi: [K-4.2, TIK-4.3, TIK-4.4, 1IK-4.5, TIK-5.3

1. CymHocTb 1 (aKTOpHI MOKYIATEIBCKOTO MTOBEACHHS OpPTraHU3aLIUH.

2. OcoOEHHOCTH MOJIEIMPOBAHUS MTOKYIATEIBCKOTO MIOBE/ICHUs HpeAnpUsITHII-
norpedureneil.

OTtarnbl polecca NPUHATHS PELIEHHs O MOKYIKE NPeIIpHSITUIMU-TIOTPEOUTEISAMH.

Bunpl 3akynok.

IIpouecc 3aKkyIox.

Monenu «buy grid», JIsurTa, Kapmoso, Illerra.

[Tonsitue Konckromepusma.

Hcropus pa3BUTHs KOHCIOMEpPU3MA.

3amura npaB NOTpeOMTeNeil: 3aKoHOZaTenbHas  Oasa.

0. INoTpeOHuTENBCKHIA SKCTPEMH3M.

11. Wcropust 3aluThl MpaB MOTpeOUTENEH.

12. 3akoHOjaTeNbHBIC AKTHI, HAINPABJICHHBIE HA 3aIIUTy TpaB IMOTPEOUTENCH.

13. OcHoBHbIE mpaBa mnoTpeOUTENEH.

14. TIpodeccuonanbHas 3THKa 1 KoHChIOMEpU3M.

15. Oxapakrepu3yiiTe OpraHM3allMOHHBIA CTHWJIb M OIpEAENUTE €ro 3HayeHHe B
MapKETUHTOBBIX PEIICHHUSX.

16. Pa3BuTHE KOHCBIOMEPHCTCKUX JABHKEHHI B MUpe U B Poccuu: cX0CTBO U OTIIMYMSL.

17. TennmeHuMM BIUSHUS KOHCHIOMEPH3Ma Ha PE3YJbTAaThl MApKETHHTOBOW JIESTEIHHOCTH
KOMITaHHH.

BOoo~No Ok~ W

Kpurtepumn oneHku pe3yjibTaToB codece0BaHMA:

1 6anu - oneHMBaeTCs OTBET, KOTOPHIM MOKA3bIBA€T MPOYHBIC 3HAHHUS OCHOBHBIX MPOIIECCOB
U3y4aeMoM TNpeaMeTHOW 00JIacTH, OTIWYaeTcsl TIyOMHOM M MOJHOTOW PACKPBITHSI TEMBI; BIaJICHUE
TEPMUHOJIOTMYECKUM arlapaToM; YMEHHE OOBSICHATh CYIIHOCTb, SIBJICHHH, MPOLIECCOB, COOBITHHA,
JIeTIaTh BBIBOABI U 000OILEHNs, 1aBaTh apIyMEHTUPOBAaHHbIE OTBETHI, IPHUBOAUTH IPUMEPHI; CBOOOHOE
BJIa/ICHUE MOHOJIOTUYECKOH PEYbI0, JOTUYHOCTD U I1OCIIEN0BATEILHOCTD OTBETA.

0,8 6anna - oleHMBaeTCsl OTBET, OOHAPYKUBAIOIIMI MPOYHbIE 3HAHUS OCHOBHBIX IPOIIECCOB
U3y4aeMoil MpeaAMETHOM 00JacTy, OTIMYaeTcs TTyOMHOM M TOJHOTOM PAaCKpBITHS TEMBI, BIajecHHUE
TEPMUHOJIOTMUECKM aMapaToM; yYMEHHE OOBSICHSTH CYIIHOCThb, SIBICHHH, MPOLIECCOB, COOBITHIA,
JIeT1aTh BBIBO/BI M 0000ILEHNS, TaBaTh apryMEHTHPOBAHHBIE OTBETHI, IPUBOAUTH IPHUMEPHI; CBOOOTHOE
BJIAJICHUE MOHOJIOTHYECKOH peubto, JJOTMYHOCTh U MOCIIE0BATENBHOCTh 0TBETa. OIHAKO JOITYCKAeTCs
O/HA - IB€ HETOYHOCTH B OTBETE.

0,6 6ana - OLIEHMBAETCSl OTBET, OOHAPYXUBAIOIIMI MPOYHbIE 3HAHHUS OCHOBHBIX MPOIIECCOB
U3y4aeMOil MpeIMETHON OONacTH, OTIAMYACTCS HEAOCTATOYHOM TTyOMHOW M TIOMHOTOW PpaCKpBITHS
TEMBI; BJIaJICHUE TEPMHUHOJIOTMYECKUM alIapaToM; YMEHUE OOBSCHATh CYLIIHOCTb, SBJICHUH, IPOLIECCOB,
COOBITHH, JeNnaTh BBIBOJIBI M OOOOIIEHMS, HEIOCTATOYHBIM YMEHHEM JaBaTh apryMEHTHPOBAHHBIC



OTBETHI, IPUBOIUTH IIPUMEPBIL; BIaZICHUE MOHOJIOTHYECKON PEUbI0, IOTUYHOCTD U MOCIIE0BATEIbHOCTh
OTBeTA.

0,4 0a/u1a - OLICHMBAETCS OTBET, CBUJETENBLCTBYIOIIMI B OCHOBHOM O 3HAaHMU IPOLIECCOB
W3y4aeMOM TPEMETHON 00J1aCTH, OTIMYAFOIIMNACS HEIOCTATOYHON TITyOMHON M TIOJTHOTOM PAaCKPBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; €1a00 c(hOPMHUPOBAHHBIMHI HABBIKAMH aHAIN3a SBJICHUH,
MPOLIECCOB, HEJOCTaTOUYHBIM YMEHHMEM JaBaTh apryMEHTHPOBAHHBIE OTBETHI M MPHUBOAUTH IIPUMEPHI;
HEJOCTATOYHO  CBOOOJHBIM  BIIAJICHMEM  MOHOJOTHMYECKOM  pEeublo,  JIOTMYHOCTBIO U
TIOCJIE/IOBATEIbHOCTBIO OTBETA. JlomyckaeTcs HECKOJIBKO OIIMOOK B COZIEPKAHUU OTBETA.

0,2 0a/u1a - OLICHUBAETCS OTBET, CBUJETEIBLCTBYIOIIMI B OCHOBHOM O 3HAaHMU IPOLIECCOB
M3y4aeMOM MPEMETHON 00JIaCTH, OTIMYAFOIIMNACS HEIOCTATOYHON TITyOMHON M TIOJTHOTOM PAaCKPBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH; C11a00 c(hOPMHUPOBAHHBIMHI HABBIKAMH aHAIN3a SBJICHUI,
MPOLIECCOB, HEJOCTATOUYHBIM YMEHHEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI M MPHUBOAUTH IIPUMEPHI;
HEZOCTAaTOYHO CBOOOIHBIM BJIAJICHUEM MOHOJIOTHYECKOH pEYbl0, OTCYTCTBHEM JIOTUMHOCTH U
MOCIIeIOBaTENbHOCTH. J[0ImycKaeTcsi HECKOMBKO OIMOOK B COJIEP:KAaHUU OTBETA.



3agaHus 1J151 TEKyIero KOHTPoJIs

Keiic-cutyanuu 1no 1McuuIlIinHe

Tema 1. CymHocTb, coep:kanue, 0CHOBBI OTPEOUTEIHLCKOT0 MOBeIeHUs
HNupukarop nocruzkenusi: IMK-5.3

[Npoanamm3upyiite keic «baHKOBCKHI CYET» U COCTaBbTE MOJIEIH TIOBEICHHS TIOTpeduTens A
uB.

KEWC 1. BAHKOBCKWA CHET
TloTpeOHTEME A OOTO#MT HA CEOH OAHKOBCKHH cu9eT cyidy B 100008 mox 5% ToZOBRIX H He

CHEMAT CPeICcTEA CO CBOCTO OETICHEHTICROTD CHeTa B TEIEHHH 10 met.

Bank account
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Eanlk account : Current

K woHIy gecaroro roga danasHe ero caeTa cocTaBaT 16288 0%

TotpeduTeme B maesT Ha OaHKCBCEOM cueT cynogy B 078535, Kaxmyo Hegemo OH DmOTyHaeT
Joxod & 1208 B3 xoTopemx 23.70% vx0oIAT Ha HATOIH, A OCTABIIHECT JeHETH HIVT B 0aHE. Kaxmyo

HETeT OH TPaTHT 7.75% Ha KiHo, pa: B TpH Henems 60$ Ha omesay 1 508 B HelIeTro HA IHTAHHE.
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Tema 2. @aKkTOpbI BHEIIHET0 BJIMSHNUSA HA NIOBeeHNe MoTpeduTeIei
HNuauxarop nocruxenus: I[K-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

Keiic-curyanms 1:

N3yuaute mopens «PaxTop 3aHsrocTi». Kakue BBIBOIBI BbI MOKETE CAENATh U3 3TOW MOJECIH.
OO0ocCHYy#TE CBOH BBIBOJIBI.

PaKTOp 3AaHATOCTH

e ———
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/ .
ITotpebuocte B Yenex Ha paboTe
paboteM BpeMEHH
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Wenex =
CeEMeEAHOR MHIHH
.

ITotpebHOCTE BO
BpeMeHH ONA ceMeHHOH
HHIHH

\x ~
~—

AN

1. Kakas u3 crpareruii «Pa3zHble MaMbl» KayKeTcsl BaM HauOosee mpuemnemoil. ObocHyiiTe
CBOIO TOUKY 3pEHHUSL.



Keiic-curyanus 2:

[Ipoanamsupyiite keiic «KympTypa moTpeOieHus: KOMITAHUK X U MTOJICTaBbTE YPaBHEHUS B
MOJIEb.

KEWC 2. KYNbTYPA MNOTPEENEHWA KOMMAHMK «X»

Ha pemEke ropoza ¢ oOmeil THCISHHOCTERR) HACSTSHET 13 MIH. HUelTOBSK BEIST CBOED
OeATelBHOCTE GHpMa 3w, 3JaErMaromad 15% pelEka. ExerozHe K CBoeH EVIBIYVpE
ODOTPeOIEERA OHA IpHETIeEAaeT 14% morymarened. B pe3syvneTaTe HeIOBOIBCTEA KIHEHTOE
TOEAPAME H CEpEHCOM KOMIAHNH, 0HA e#eT0IHO TepaeT okodo 2% CROHN MoKyIIaTened.

CymecTsyIinie KIHEHTE [lorepaibLie EIBMerTEL
— -_

Brrbsrme

ToTeHIIAT PRIEEA

‘.-\.

‘e

Paswep pRIFRR
TIPHE IETEHFN

Faxopo OvIeT 9HCIO CTOPOHHHKOE KVIETYDEI HOTPeOne IS KOMIIAEHH « 10 gepes 10 1e17?

CylIeCTEYHIIHE KIHEHTE]

10 M

=l
L

5 M

paople
Ly
-
=]

0 1 p 3 4 b 6 7 8 Q9 10
Time (Year)

Cymecteyromsc knmcH T - Cument
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Keiic-curyanmus 3:
[Ipoanamzupyiite keiic «CTpemiIeHUE H3MEHUTh CBOE COLIMATIBHOE MOJIOKEHUEY
KEWC 3. CTPEMNEHWME U3MEHWTbE COUMANBHOE NONOXEHWE

TMocte 0EOHIAHHA VHHBESDCHTETA, POCCHECEHE CTVISHT MOUEET PACCUHTRIEATE Ha TPVIOVCTPOHCTBO
B KOMITAHHH ¢ 3apatoTHoH wiatod B 7308 AEHeHHEN THET paboTel B T0 OTPaciH COCTaBmaeT 1. 3
roga. CTpeMAack 3aHATE 0oyles BEICOKOE IIOMICHECHHE B OOIIECTEE, OH PACCIHTEIEAST HA 3ApaloTHVED
miaty B 15008,

= S e i

Hauenerme rapaboraoll rnETe]
Sanepsaa po Papuin ey
mpee = \
Eenasnaan
JapaldoTHES TUTATA

Cri0#eT T OH B TEUeHHE TPeX IeT JOCTHEE FeTacMoro VPOoBRHT 3apadoTHOH ILTATeL?
Selected Variables

E00 usd
2,000 usd

400 usd
1,300 usd

0 usd
600 usd

Lid
[ ]

0 Rl 2 L2 16 20 14 28 36

Tone (Month)

Daopin MREEY TaEFIRE 1 N sapsborhon maroit | Croarent el
Tasmram: spedenas mum - Comet uad

E EOHITY TpeTeero roja OvIeT CVIDSCTBOBATE PASPEE ME#ETY TeEVIOeH H EedacMol 3apadoTHOH
miatod B 101%.
CM0EeT IH OH JOCTHYE #eTaeM0ole VPOEHR 2apadoTHOH IIIATE K KOHLY GeTBeproro roga? e 3o
ovCToBTeHOT
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Tema 3. BHyTpeHHue (pakTopbl, BJUSIIOIIME HA TIOBEICHHe NoTpeduTeei
HNuauxarop nocruxenus: I[K-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

Keiic-curyanms 1:

«Kommanusi NIKE».

B Hacrosiiiiee BpeMsi CriopTHBHasE 00YBb HCIIONB3YETCS HE TOJIBKO JJIS 3aHSTHH CIIOPTOM.
MHorue cenraM3upyoIrecs B 3ToM OM3HECe KOMITAHUHU MpoatoT Toibko 20 — 30% cBoeit 00yBu
JIFOJISIM, KOTOPBIE UCTIONB3YIOT MX ISl 3aHATHH CropToM. J[JIsi MOJOIBIX U CTPEMSIIMXCS BBITIISIICTh
MOJIOZBIMU KPOCCOBKH CTAJIM YaCThIO ITOBCEHEBHON KU3HU WJIM JJa’K€ CUMBOJIOM craryca. B cpenneit
IIKOJIC BBl BPSIJ JIM YBHIWTE KaKylo—ImOO0 Ipyryro oOyBb. [IHW, KOT/Ia poJMTENN MOIJIA YOCIHUTh
HOZIPOCTKOB HOCUTbH, OOBIUHBIE OOTHHKH, mpouumd. Mam Gombiie He OepyT B OOYBHbIE Mara3uHbL.
Tonbko crapime OpaThsi U CECTPBI HHOT/A TOJB3YFOTCS TAKOW MPUBMIETHEH. MaTbulKy U JIEBOYKH
HocsT TO, uto JukTyroT kommanuu Nike, Reebok, Adidas, B mpoTHBHOM ciydac OHH OTTOPraroTCs
rpymmoii. Korja OHM TIOKYMarOT HOBbIE (PUPMEHHBIC KPOCCOBKH, OHH IOKYMAOT HE TOJBKO
CIIOPTUBHYIO 00YBb, HO 1 UMUK, KOTOPBII ITO3BOJISIET UM YyBCTBOBATh, YTO MX MPUHUMAIOT BCEPHE3,
¥ YTO OHM NPHHAIJIEKAT K 0Co00i rpymme. 910 0COOSHHO BAKHO JUISI MOAPOCTKOB M3 HMDKHUX
CONMANBHBIX KJ1accoB. ConMaabHbIe HEAOCTATKH MOTYT OBITh, TAKUM 00Pa30M, KOMITEHCHPOBAHBI.

Pa3ymeercs, KauecTBO Tak)Ke UMEET BEChbMa OOJIBIIIOE 3HAYCHHE TIPH MOKYITKE 3THUX JOBOJILHO
JIOPOTUX KPOCCOBOK (Cpemsist 1ieHa coctapisieT okoiio $70). OmHako, KauecTBO HE MPEIoNpeessieT
ycnex cObita. BaxkHyro ponb urpaer au3aiiH. KpocCOBKM JOMDKHBI BBIVISZIETh OPUTHHAIBHO, UMETh
(acoH WM 1BET, KOTOPBIA OBl BBIIEISUT MX, UMETh OCOOBIC IIBBI, JOMOJTHUTEIBHBIE AJIEMEHTEHI,
HOTPSICAIONIME HOBUHKM (HACTOSIIIIME WJIM TICEBO) — BCE, 4YTO YrOJHO, COOTBETCTBYIOIIICE
CErOIHAIIHEH Moyie. 3HaueHUe, MPEXIEC BCETO, UMEET MMHIK MapKd, W MO3TOMY BaXKHO, YTOOBI
MO>KHO OBUIO JIETKO TIPOYMTATh HA3BaHUE KOMITAHUH WM Y3HATh €€ CUMBOJL.

MMTIMOHBI, TOTPaYEeHHBIE HA Pa3padOTKy — 3TO MEJIOYb 110 CPABHEHHIO C TEM, YTO TPATHUTCS
Ha mpoBikeHre. HecMoTps Ha To, YTO CIIOpPTHBHas OOYBb CTaja YacTbIO TOBCETHEBHOM >KU3HHU,
peKiama NpoAODKaeT JieNlaTh aKLEHT Ha MCMOJb30BAHMU KPOCCOBOK B cropre. B memom oOmmii
PEKIaMHBINA OFO/UKET KPYIHBIX IPOU3BOAUTENCH 3adacTyro mnpesbimaet $100 muH., B TOa U
NpeJCTaBlIeH IPEKPacHbIMU, HO OYEHb JOPOTHMMH POJMKAMH HA TOMYJIAPHBIX W CIIOPTHBHBIX
TEJIEBM3UOHHBIX KaHAJIAX C YYaCTHEM H3BECTHBIX CIIOPTCMEHOB, KOTOPHIE TAKKe HOCSIT KPOCCOBKH, H C
KOTOPBIMHM MOJIOIEKb X0oueT cels naeHTHunmpoBars. Jlydiime aTieTsl UCTIONB3YIOTCS KaK JUIEPhI
muennid. Hanpumep, Maiikn [[xopaan u xum Kypbe umetor kontpakter ¢ Nike. Adidas 3axmrodaer
koHTpakThI co Lteddu I'pad, a Takxke ¢ PSV u AC.

[pousBomuTen CIOPTUBHOW OOYBM HAHMIM CHEIUATHGHBIX OXOTHMKOB 32 TaJaHTaMH,
KOTOpBIE CTApaArOTCsl TIOANMCATh KOHTPAKTHI ¢ MOJIOIBIMH MHOTOOOEIIAIOIMMH CIOPTCMEHAMH (d4eM
paHbIIe Oy/IeT MOIMMCaH KOHTPAKT, TeM JIeIIeBlie oH OyaeT st npousBoautensi). Hampumep, Puuapn
Kpaituek nommican koutpakt ¢ Nike, koryia ero npakTHiecku HUKTO HE 3HAJL.

Kax Nike npensuaut nmosenenue norpeouteseit. Kommanus Nike Bbiliia Ha ppIHOK TOJBKO B
70— IT., HaUaB C IIMMOBAaHBIX KPOCCOBOK. CHMBOJIOM Mapku OblLia 3arajodHas Oenas moioca ¢
3aBUTKOM. [l0o3/1HEE OHa cTajia BBITYCKaTh CHEIUAIBHYIO 00YBB, /Ui OelicOoma, JIETKON aTiIeTHKH U
TeHHHcA. Byyun BeITeCHEHa ¢ TMAMPYIOLIMX TO3UIINIA Ha phiHKe B 1984 1. kommanueli Reebok, Nike
BEPHYJIaCh, BHEPUB HOBUHKY — 3aIlOJHEHHYIO BO3IyXOM MOAOMIBY. Kask/blii, KTO XOTEN CIIeI0BaTh
JyXy BpeMeHH, Oexkal B 00yBHOM M BO3Bpanaics ¢ mapoit «Bo3mymHbeix» Nike. Ha tBepaom rpynTe
NPENMYIIECTBa HOBOM TMPYXUHSIIEH MOIOIIBBI TI0 CPABHEHHIO C TPAJUIMOHHOW OBLTM OCOOECHHO
3ametHbI. OTBeToM Reebok cranmi KpoCCOBKH ¢ HaKauMBaHUEM BO3/TyXa: TIOCIIE HaJIeBaHHs KPOCCOBKU
HEo0XoIMMO ObLIIO HaayTh/HaKa4yaTh, B PE3yJbTaTe YETO OHU TOYHO MOAXOAWIM K Hore. B 1988 r.
Nike onsite BeTymmiia B 60ops0y. OHa cienana KpOCCOBKH € YaCTHYHO TPO3PAYHON TOJIOIIBOM, YTOObI
TIOKa3aTh, YTO B HEH CONEPIKUTCSI BO3/IYX.

Nike umeer B CIIIA ¢dupmeHHbIe (COOCTBEHHBIE) CTUIIBHBIC Mara3MHbI C XYJOKECTBEHHO
0(hOpPMIICHHBIM HMHTEphepOM. TEHHHCHBIA OTHEN BBIVIIUT KaK TEHHUCHBI KOPT, MOXKHO Qe
YCIIBIIIATh yapbl TSHHUCHBIX Ms4el Ha 3aJHeM IUiaHe. B otaene, rae npogaercs ispkHas 00yBb U
OIGKIa, TIOJT COCTOMT M3 BHICOIKPAHOB, a W3 JWHAMHUKOB JOHOCUTCS IIYM MOpS, CO3/1aBast y
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TMIOKYTIATEeNeH WILTIO3UIO, YTO OHH HITYT 0 Oepery Mopsi.

BoisBiieHne HOBBIX TeHIeHUMH. Jlu3aiiHepbl KPYNHBIX KOMIIQHWM BCErJla BHUMATENbHBI K
HOBBIM TEHJICHIIMSIM, KOTOpPBIE HEOOXOIMMO BBISIBUTH BOBpeMsi. B aToM otHomeHnn Hunepnanisr —
3TO €Bponerckuid mnonuroH. Ilockonbky Amepuka cUIbHO oTyiMyaercs oT EBpombl, He Bce
aMEpUKaHCKHE KPOCCOBKHM MOTYT OBITh IpEICTaBICHbI Ha eBporeiickuii peiHOK. Nike ocymecTBisier
tectupoBanue B Hupnepnangax. Ecmu Tam — mpoBai, HET CMbICIA MBITAThCS MPOJABaTh MX WB
OCTaJIbHBIX EBPOINEUCKUX cTpaHax. i nusaiiHepoB Hupepranabl — 3T0 MeCTO, TAE IPUXOIUT
BaoxHOBeHue. OHu mpueskatoT u3 ['epmanuu u CoenuHennbix LllTaroB cHHMaTh Ha BHIEO, Kak
OJIcBacTCsl W BeleT celsi MOJIONeKb. [IpOBOMSATCS MHTEPBBHIO HA YIHWIAX, U3YYACTCS CTHIIb JKU3HU
MOJIo/IeKH. Tak BBICHUB, YTO y4alllecsi OJHOM IIKOJbl HE 3aBS3bIBAIOT IIHYPKHU CBOMX KPOCCOBOK
Nike u Reebok, mporsBomurenu co3manu HoBbie Moeid. [10 Kpasim ObLIH ClIeIaHbl HOBBIC JIBIPKU LIS
HE3aBsA3aHHBIX MIHYPKOB. [loTpeduTens — BOT I1aBHBIN Au3aiiHep.

Bompocsl 3aganus:
1. B Tekcre ynoMmuHaercsi psi MPUMEPOB BIMSHHS KYJIbTYPhl HA MOKYIATEIbCKUE MOTHUBBI.
Haiigure ux u ykakure, KakuM 00pa3oM OCYIIIECTBIISICTCS BIHSHUE.
2. Teopusi BbIIEISIET HECKOJBKO IPYIII, KOTOPBIE OKA3bIBAIOT BIMSHHE HA IOKYIATEIbCKUE
MotuBbl [IpuBeauTe U3 TEKCTa MPUMEPHI TAKUX IPYIII U OKAKUTE, KAKYHO POJIb OHU UTPALOT.
a) KakoBo ObUTO IipeskHEe pacipeieieHHe POJICH B CEMbE B OTHOIIICHUH TTOKYITKA 00yBH?
6) KakoBo pacnpenenenue pomneii ceroams?
3. KakoBo 3HaueHHME BO3YIIHOW MOJOIIBBI, SBISETCS JIA OHO WHCTPYMEHTAIBHBIM WM
SMOLMOHAIIBHBIM?
4. Kakue u3 nokynareiabCKux MOTUBOB Maciioy yOMHHAIOTCS B TEKCTE?
5. [IpowsutrocTpupyiiTe ¢ TOMOLIBEO TEKCTa KOHUETILMN UMHJDKA TIPOIYKTA U UMUIKA MAPKH.
6. KakoB 0CO3HAHHBIN PUCK YUHUTEIISI, HOCSIIIETO B I11KojIe KpoccoBku Nike?
7. Kakyro oxxuiaeMyro MOJb3y X04eT pean30BaTh MOKynaTeb KpoccoBok Nike?
8. Kakue MHCTpyMEHTalTbHBIC M SMOLIMOHATIBHBIC KauecTBa KPOCCOBOK Hconb3yeT Nike?

Keiic-cutyanus 2:

NuauBuayanbHble 1eTEPMUHAHTHI IOBeeHUs OTpeduTeIei

Ilepen pykoBOJICTBOM MHCTUTYTA CTOUT BBIOOP OPUEHTALIMM HA TOT WIIM MHOW CErMEHT phIHKA:
JMC unm vacTHble uiia. B kaxaoM HampaBiIeHUH €CTh CBOM IUTFOCHI M MUHYCHI. Ha ceromusimmmii
JieHb MapkeTHHroBas ciyk0a HUU ere He neficTByeT, KOMMYECTBO IUIATHBIX MALMEHTOB CHUYKAETCH,
pacTeT 4uCIIo Kajod Ha KaYyeCcTBO OKA3bIBAEMOW MEIMIIMHCKON MOMOIIM. B crokuBIIencs: cuTyaluu
HEPBOOUEPEHON MPOOIEMON Ul PYKOBOJCTBA MHCTHTYTa SBISICTCS pa3paboTKa M peanu3alus
MapKeTUHIOBOM HporpamMMel. Bel — ciryx0a mapkerunra HUU. Bamia 3agaya — npoananusupoBath
CYILIECTBYIOIIYIO CUTYAIMIO U BBIOPATh MPHOPUTETHBIE HAIPABIECHNUS! MAPKETUHIOBOW KaMIIaHUU T10
Npe/IBApUTENILHO COTJIACOBAHHOMY IUIAHY:

— IIPOBECTH AaHAJIN3 OTPACIIEBOTO PHIHKA YCIIYT;

— OMHUCATh EMEHTHI MAPKETUHI-MHKCA;

— mporiecc npenoctasieHus (Process);

— mnpoasmwkenue (Promotion);

— ¢usnyeckoe okpyxkenue (Physical evidence);

— tena (Price);

— ydJacTHHKH (pabOTHUKH U KIHeHTHI) (Participants);

— ToBap (yciyra) (Product);

— wecro (Place).

— OMNpEIEIUTh MAPKETUHIOBBIE LIEST UHCTUTYTA;

— TPOBECTH CETMEHTUPOBAaHUE pBIHKA MEIULHMHCKHX YCIYT IO JeMorpaduyeckomy,
JIOXOZHOMY U reorpauueckoMy NpU3HaKy, ONPEeeNIUTh CETMEHTBI, TpuopureTHsie a1 HUU;

— npoBect SWOT-ananus3 AesITeIbHOCTH HHCTUTYTA,
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— OIpeNeNuTh KPYr MOTEHIMAIbHBIX HCTOUHMKOB ¢uHaHcupoBanuss HUUAL um. 1. O.
Orra, BBIOpaTh HanboJIee MPUOPUTETHBIC UCTOUYHHKY;

— OIPEAEIUTh LIEHOBYIO CTPATETHMI0 MHCTUTYTA, HUCIONB3YEMYK0 HA CETOMHSIIHUK JIEHb,
OLIEHUTh IIPAaBUIILHOCTb €€ BBIOOPA;

— OIpeNnenuTh BHJI MapKeTHHra, 3QQEeKTUBHbIA Ui MHCTUTYTA (KOHLEHTPHPOBAHHBIM,
g depeHITPOBAHHBIN ),

— pa3paboTaTh KOMIUIEKC MPOABMXKEHUS ycayr uHCTuTyTa; [1P, pexnama, ctumynupoBaHue
cOBITAa;

— TPeVIOKUTH CHCTEMY (POPMHUPOBAHHMS JIOSITEHOCTH KJIMEHTOB C MCHOJIb30BAHUEM CHUCTEMBI
«MEHEIKMEHT, OPUEHTUPOBAHHBIN HA KIIMEHTAY.

3aganue Mo Keiicy: TpeCTaBUTh PYKOBOJCTBY MHCTHTYTA OTYET O MPOEIAHHOW padore.
BeicTymuieHME [TOJDKHO OTpakaTb HACTOSILEE IIOJOKEHHE HWHCTUTYTa Ha pBIHKE, OCBEILATh
IIEPCIIEKTUBBI OPraHU3aLUY, IIPEUIaraTh HAIPaBJICHYs Pa3BUTH U JAJIbHEUIIIECH IESTEIbHOCTH.

Tema 4. Ilpouecc NPpUHATHS pelICHHU 0 MOKYIIKe
Nupukarop noctmskenusi: [K-4.2, TIK-4.3, 1IK-4.4, IIK-4.5, TIK-5.3

Keiic-curyanmus:

IIOTPEBUTEJIb BCEI' JIA ITPAB

dupma Harris Queensway nepBoHaYaIbHO 3aHMMAaJIach TOpropieil koBpamu. B 1957 r. ona
BIQJieNla JIMIb Tpemss MarasuHamu B JloHmone. JIBaxkapl (upma NpHHUMANa pEIeHUs O
JBepcuduKamy cBoei nesirenmpHocTH: B 1980 1. Queensway mpriobpena KOMITaHHIO IO MPOJIAKe
MeOenu, ¥ 3TO HOBOE OT/IENICHUE Yepe3 CeMb JIET UMENO Y)Ke 0oJiee YeThIPEXCOT TOProBbIX TOYEK; B
1986 1. Queensway mpuoOpena GupMy MO TPOJAKE DIICKTPOTOBAPOB M €IIE OJHY KOMITAHHIO,
KOTOpasl 3aHMMaiach Toproeieil Msrkod weOenbto. I[Ipubbuis ¢upmel  Queensway crana
CTpeMUTENbHO pacTi. OTHAKO yXyAIIeHHE S5KOHOMUUYECKON KOHBIOHKTYpBI, CTABILIEe 3aMETHBIM Y)Ke
B 1988 r., npuBeno kommnanuio k rudenu. IlonbiTka BoccraHoBUTH Kommanuio B 1990 r. npoBanuiacs.
B stor mepuox BpemeHM MpoOsieMbl KOMIAHHMKM BO MHOTOM 3aBHCENM OT COKpAIIEHUS PacXoJioB
HoTpeOuTeNeH.

HccnenoBanue mokasano, 4To LEeHbl Ha ToBapbl (pupMbl QUEENSWay BIOJHE CONOCTaBUMBI €
YpOBHEM J1I0X0JI0B rtoTpeduTeneii. Ho koukypupyromme GupMbl yCTaHABIMBAIN O0Jiee THOKHE TIEHBI,
npeyiaraid pasHooOpa3Hble CKUJIKH, MPUBJIEKAaTeNIbHbIE KPEAUTHI, MOJAKpEIIseMble NHTEHCUBHBIM
NPO/IBI’KEHUEM TOBAPOB.

Haxonsice B Oosbiiom yObITKe, ¢upma QUEENSWay He Moria CHWXKaTh LIEHBI JUIL pocTa
npojax. bplio 0TMEUeHo, YTo yimydllleHHe Ju3aiiHa MPaKTUUECKU HE BIMSIET Ha YPOBEHB MTPOJIAK.

MapKeTHHIOBble HMCCIEOBAHMS TMOKA3aId, YTO TOBAPbl HAUMHAIOT IPUBJIEKAaTh BHUMaHUE
JIFOZIEH, KOTJIa OHU NIEPEE3KaroT B HOBBIN JI0OM. PacTymme ceMbr, KOTOpBIE IOKYMAOT HOBBIM J0M IO
HEO0O0XOIMMOCTH, 60JIee COCTOATENbHBI, TPEANIOYMTAIOT MHOTOKOMHATHBIE JIOMa C CaJIOM.

Korma ¢pupma Queensway craiia UCIONb30BaTh TAKTHKY CKHIIOK C IIEH, He 00ECTICUB HATMYHE
HEO0OXOAMMOr0 acCOPTUMEHTa TOBApOB B XOPOILIO OOCTaBIEHHBIX MarasuHax ¢ MpogecCHOHATbHBIM
00CITy>KMBaHHEM, OHA OTITyTHYJIa MHOTHX MOKYyTIaTeseH.

KoMmnanust urHoprpoBasia MpUHIMITEI MAPKETHHTA: OHA He KOHCYJIBTHPOBAJIA TIOKyTaTeei 1
HE M3ydasla uX NPEANOYTEHNs, a CTPEMIJIACH JOCTUTHYTh POCTa MPOJaX, U3MeH:s 1eHbl. B 90-¢e IT. B
CTPYKTYpe KOMIIaHHHU He ObLIO AaKe OT/IeNIa MapKETHHTA.

B konume 80-x TIT. mpeArnoyTeHHE AHITIMICKUX NOTpeOuTeneil medenn U KOBPOB
XapaKTepU30BATIOCh CIECAYIOLUIMMH MapaMeTpaMu: KauecTBO U COOTBETCTBYIOIIAS €r0 YPOBHIO IIE€HA,
JM3aiH 1 UMUIDK (PUPMBI, TOITOBEYHOCTh, YCJIOBUE JOCTAaBKH, O€30I1aCHOCTb.

B mepuon crmama, xorga cnpoc Ha KOBphl M MeOenb yman, (pUpMa HECKOJBbKO H3MEHHIIA
HAIPaBJIEHHOCTh: OHA IIBITAIACh 3aBOEBATh CETMEHT IOKYNaTeNel cO CPEeHUM YPOBHEM JIOXOJIOB.
Bckope TOproBust ynmydmunach, KOMIIAQHUS CTajla yIEATh BHUMAaHHME CEpBHCY, AW3aliHy TOBapa,
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pabore ¢ kimueHTamu. Ho mokymareneid cMmymago He TOJBKO 3TO: Kommanus Queensway,
TPEIOCTABIISIONIAS CKHUIKH, TIepecTaiia ObITh TAKOBOH.

Bce s10 wmmmoctpupyer mnpoOieMy IMO3UIMOHHPOBAHMS, IMOHMMAHUS MOTpeOUTENned u
HEO0OXOIMMOCTH PEaKIMU Ha MX TIOBEIACHHUE.

Bomnpocs! u 3a1aHus

1.KakoBbl  meneBble  cerMeHTHI  (upmbl  QUEENSWay W ee  COOTBETCTBYIOIIEE
MO3UIIUOHUPOBAHUE?

2.Kakum 00pazoM (pupma ctpeMusiach OXBaTUTh JIOTIOTHUTEIEHBIC CErMEHTHI?

3.Kakue (axropbl B HauOOJbIICH CTEEHM BIMIM HA MPUHATHE PEIICHHS O MOKYIKE Ha
JTAHHOM pBIHKE W KaK HCIOJb30Balla 3TO KOMIIAHUSI JUISl TMOBBINICHUS 3()(EKTUBHOCTH CBOCH
IESTENLHOCTH?

4. Kakum 00pazoM MOXKET ObITh HW3y4eHO OTHONICHHWE TIOKYNaTelell K ToBapam
KOHKYpUpYIOmux (pupm?

5.TIpeasiokuTe MyTH BbIXOJIa KOMITAHUH U3 CIIOKHOT'O TIOJIOXKEHHUS?

Keiic-curyanmus 2:

«IIpod1eMbI 60JIbIIOI KOMIAHUH, HJIH, KAK H30aBUTHCS OT KOHKYPEHTOB)

Kommnanust «Pomarika» Ha pbIHKE HEIBIXUMOCTH B Tropoie N cyilecTByeT yxe 16 mer.
[TocTosiHHO pacTymyie O0OBEMBI CTPOUTENHCTBA, KAUECTBO JKMIIbS, CPOKH CTPOHMTENBCTBA — BCE
COOTBETCTBYET mo3uimu Jmnaepa. OqHako mpecioByThid Kpuszuc 2008 roga mo3BOMMI KOMIAHUH
NIEPECMOTPETh IIEHHOCTH. PE3KOro crazia B mpojaxax He HaOFOIaoCch, HA YPOBEHb JIOKPU3HUCHOTO
o0beM npoax nousiics K KoHiry 2011 rona. Yucno cTposimxcst 00beKTOB OCTOSIHHO POCIIO.

B3risiHyB Ha KOMITAaHHIO CO CTOPOHBI, MOJKHO OBLIO cKa3aTh: «PebsTa, y Bac Bce B mopske!
OOBEKTHI MO-TIPEKHEMY CIAIOTCSI BOBPEMS, HAa PBIHKE BAaC 3HAIOT KaK HAJISKHOTO 3aCTPOWIIIMKA,
MOXKHO pacciadbuThbest!» BoH CKOIBKO KOMIIAHHIA TOJIETII0, OCTABIIMCH JIOITOCTPOEM U TIOKUHYB apeHy
CTPOUTENBHOTO PBIHKA. ..

Ho Bpar He apemier. B3aMeH cTapbiM «OJTHOIHEBKaM» POXKIAIOTCS HOBbIE (MPMBL: ropoa N
SABJIICTCA l'IJ'IO]:[OpO)IHOI\/JI TIOYBOH B npAMOM MW TNECPEHOCHOM CMBICIIC JIA CTPOMTCIILCTBA KUJIBIX
KOMIUIEKCOB 3arpaHUYHBbIMH, MOCKOBCKUMHM, PETHOHALHBIMA HMHBECTOpaMH. PocT pblHKa CHOBa
BO300OHOBHJICS, M HYKHO OBLJIO pelliaTh, Ky/a JIBUTAThCS JTajIblIIe.

PykoBOJCTBO KOMIAHMU MPUHSIIO PEIIEHHE YKPEIUTh CBOM KOHKYPEHTHBIE MPEHMYIECTBA
Yepe3 pa3BUTHE TIO3UIIMOHUPOBAHUS OpeHa, KOTOPOMY JOBEPSIOT, HO KOTOPOTrO HE BOCTIPUHUMAIOT
KaK OTJENILHOTO UTpoKa Ha phiHKe. [Ipobnema 3akiodanach Takke B TOM, YTO HEUETKHUE CTaJl|U
MpoJaX IMPUBOAWIM K ITOTEPE KIIMCHTOB HA 3TAIIC IIPUHATUA PCIICHUS O IOKYIIKC.

Bonpocsl k keiicy:

1. Kak onTuMu3upoBaTh paboTy OTENa IMPOIaK?

2. Kakue MHCTpYMEHThI MOXKHO BHEJPHUTh B pabOTy MEHEIKEPOB OTIeNa Ul YITydIIeHHs
KauecTBa 1 YBEJIMUCHUS 00beMa IPOJIaK?

3. YeM eltie MOXKHO JTOTOTHUTB MPOLIECC YKPETUICHUsI OpeH/1a KOMITaHUH?

Kpurtepun oueHnBaHus aHAJIM3A 1€JI0BbIX CUTYALUH HA OCHOBE KeliCc-MeTo1a

1 6aJu1 - BBICTABIISIETCS CTYZIEHTY, €CIIM OH MOKA3bIBAET OTIIMYHOE BJIAJICHUE TEPMUHOJIOTHEN;
OTJIMYHOE TOHUMAHUE TMOCTABICHHOM 3a7auM; MPEBOCXOAHBIA aHAIN3 KKJIOW U3 aIbTEPHATUBHBIX
TOYCK 3peHI/I5[; OTJIIMYHOE ITOHMMAaHUE HIOAHCOB, HpI/I‘—II/IHHO-CJ'Ie}ICTBeHHI)IX CBSISCﬁ; OTBCTBI Ha
MOCTABJICHHBIE BOIMPOCHl 33JaHUSl TMOJYYEHbI, XOPOIIO AapryMEHTHPOBAHBI, BBICOKas CTENEHb
CaMOCTOSITEIbHOCTH, OPUTHHAILHOCTh B TIPEJICTABJICHUM MaTepHhajia: MaHepe W3JIOKEHUs, I10
CIIOBapHOMY 3amacy, MeTapOpUYHOCTH; OTBET YETKO CTPYKTYPHPOBAaH M BBICTPOCH B 3a/IaHHOM
JIOTWKE; YaCTH OTBETA JIOTMUECKH B3aMMOCBS3aHBI, JOCTATOYHOE BHUMAHHE YJICICHO IOJIBEICHHUIO
UTOTOB OOCYXKICHUSI.
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0,8 ©Oamna - BbICTaBIsCTCS CTYIACHTY, €CIM OH TIIOKAa3bIBAa€T XOpOIIee BIaJCHHE
TEPMHUHOJIOTUEN; XOpOLIEe IOHMMAHUE IIOCTaBJICHHOM 3a7ayM; IOIBITKM IPOBEACHUS aHalu3a
AJIbTEPHATUBHBIX BapUAHTOB, HO C HEKOTOPHIMM OLIMOKaMU M YIIyLLEHUSMM; XOpOILlIEe TOHMMAHUE
HIOAQHCOB, IPUYMHHO-CIICICTBEHHBIX CBSI3€i; OTBEThI HA ITOCTABJICHHBIE BOIPOCHI 3a/1aHKSI I1OJTyYEHBI,
HO  HEJOCTaTOYHO  apryMEHTHPOBAaHbL,  IPOJEMOHCTPUPOBAHA  JIOCTATOYHAs  CTEIEHb
CaMOCTOSITEIBHOCTH, OPUTMHATIBHOCTD B MPEACTABICHUM MaTepHaia; OTBET B JOCTATOYHOW CTEIEHU
CTPYKTYPUpPOBaH M BBICTPOCH B 3a[aHHOW JIOTMKE O€3 HapylleHHH OOIIETO CMBICIA; YacTH OTBETa
JIOTUYECKU B3aMMOCBSI3aHBL; ITOJIBEICHUIO UTOrOB OOCYXK/IEHHS Y/ICJICHO HEI0CTATOYHOE BHUMAHHE.

0,6 Oamma - BbICTaBIAETCS CTYIACHTY, €CIM OH IIOKa3bIBaeT OTPAHMYCHHOE BIIAJICHHE
TEPMUHOJIOTHEN; HEOCTaTOYHOE MOHUMAaHKUEe TIOCTABICHHON 33/1a4H; IPEANIPUHSATHI C1a0ble OMBITKH
NPOBE/ICHNSl AHAINM3a AIbTEPHATUBHBIX BAapHaHTOB; C€l1ab0€ IOHMMAHME HIOAHCOB, INPUYMHHO-
CJICZICTBEHHBIX CBSI3€i1; OTBETHI HA NIOCTABJICHHBIE BOMPOCHI 3aJaHNs1 IIOJY4YEHbl, QpIYMEHTBI HE SICHBI,
HET COOCTBEHHOW TOYKHM 3pEHUs MO0 OHA cllab0 apryMEHTHPOBAHA; OTBET MPUMEPHO HAIOJIOBUHY
NpesCcTaBisieT co0oi OOIIMe CIIOBa; OTBET IUIOXO CTPYKTYPHUpPOBAaH, HapyllieHa 3aJaHHas JIOTHKA,
HO/IBEAICHUIO UTOTOB OOCYK/ICHUS] BHUIMAHUE HE YJIEIIEHO.

0,4 6aj1a - BBICTABIISICTCS CTYICHTY, €CIIH OH MOKa3bIBaeT cliaboe BIIaICHUE TEPMUHOJIOTHEH;
IUIOXO€ TOHMMAHUE IIOCTAaBJIEHHOM 3a/laud BOBCE IIOJTHOE HENOHMMAHKE, IOHMMAaHUE HIOAHCOB,
MPUYHHHO-CJIEJICTBEHHBIX CBs3el OYeHb Cnab0oe WM IOJHOE HEMOHMMAHHE; TOJHOE OTCYTCTBHUE
aHAIIM3a aJbTEPHATUBHBIX CIIOCOOOB PEIICHMS MPOOJIEMBI; OTBETHI HAa IMOCTABJICHHBIE BOMPOCHI HE
MIOJTY4YEHBI, apT'yMEHTBI HE SICHBI, HET COOCTBEHHOM TOUYKH 3peHus TNO0 OHa cabo apryMEeHTHPOBAaHa,
OTBET IUIOXO CTPYKTYPUpPOBAH, HapyllleHa 3aJlaHHasl JIOTMKA; 4acTd OTBETa HE B3aUMOCBSI3aHBI
JIOTUYECKH.

0,2 6as1a - BHICTABIISIETCS CTY/ICHTY, €CJIM OH TTOKa3bIBaeT cnaboe BIaJIeHHE TePMUHOJIOTHEH;
IUIOXO€ TMOHMMAaHME IIOCTABIEHHOM 337a4d BOBCE IOJHOE HEMOHMMAaHME; MOHMMAaHHUE HIOAHCOB,
NPHYUHHO-CIICACTBEHHBIX CBS3€H OYeHb Cllaboe WM TIOJHOE HENOHWMAaHHE; IMOJHOE OTCYTCTBHE
aHallM3a aJbTEPHATUBHBIX CIOCOOOB pelIeHHs MPOOJIEMbl; OTBETHI Ha IMOCTaBJIEHHbIE BOMPOCHI HE
MOJIy4YEHbl, OTCYTCTBYET ApryMEHTALUs] W3JI0KEHHOW TOUKH 3pEHHs, HET COOCTBEHHOW MO3UIINHY;
OTBET HE CTPYKTYPHUPOBAH, HAPYILIEHA 3aJaHHAasl JIOTUKA; YaCTH OTBETA HE B3aUMOCBSI3aHbl JIOTHYECKU.
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CnTyaunonmﬂe 3aJaHuA

Tema 1. CymHOCTB, COepP:KaHHE, 0CHOBBI MOTPEOUTEIHCKOT0 MOBEIEHUS
HNuaukarop nocruxenus: I1K-5.3

1. Ilpeanpusitue pAelCTBYeT Ha pbIHKE, A€ IOTEHIMAJIbHbIE HOTPEOUTENN
cocraBisitor 10 % Bcero Hacenenusi peruona. 40 % HaceneHHs MOTEHLIMATBHOTO pPBIHKA
HYX/Ial0TCsl B TOBapax (pUpMbI, pacrojaratoT HE0OOX0AUMBIMU CPEICTBAMU U HMMEIOT JIOCTYII
K nponykuuu npennpuarus. 20% HaceneHus MOTEHLMAIbHOIO PbIHKA HE MOT'YT PEaju30BaTh
CBOI0 3aMHTEPECOBAHHOCTh I10 PA3JIMYHBIM, HE 3aBUCHUMbBIM OT MPEANPHUITHSA, NPUUUHAM.
Hmeromuecs: TpOU3BOJCTBEHHbIE MOIIHOCTH TNPEANPHUATHS IMO3BOJSAIOT oOcmyxuBath 10%
HOKynarejaed MOTEHIUAIbHOIO pbIHKA, W3 KOTOPbIX IIOJOBHMHA MpPEANPUATHE  YXKe
00CITy)KMBaeT.

3aganne

1) [IpoBenute KinaccuPUKAMIO pPHIHKA TOTCHIHAIBHBIX MOTPEOHUTENICH C TOYKH
3peHUs UX JOCTYITHOCTH.

2) Ompenenure KOJIMYESCTBO YESIIOBEK B KaXKIOW TPYIIE, €CIM HACEIICHUE PEruoHa, TIe
JeicTByeT pupMa, cocTaBisieT 35 ThIC. YETIOBEK.

2. dupma peamuzyeT 4 acCOpPTUMEHTHBIC TPYIIb MPOAYKIMH TpPEeM CErMEHTaM
nokymnarenei. CpenHss peHTa0eNbHOCTh pealu3ali MPOIYKIUU MEPBOM acCOPTUMEHTHOU
rpynnsl  cocraBisier 20 %, Bropoit — 10%, Tperseit — 5% wu uerBeproit — 1 %.
[Torpebutenu mnepBOro CcerMeHTa B OCHOBHOM IPUOOpETAIOT MPOIYKIHUIO NEpBOH U
BTOPOIl aCCOPTUMEHTHBIX TPYII; MOTPEOUTENIM BTOPOTO CErMEHTa MOKYMAIT MPOAYKIIHIO
NEepBOM W YETBEPTOM TPYIIbI; MOTPEOUTENN TPETHETO CErMEHTA IOKYMAIOT MPOIYKIHUIO
TPETbEN U YETBEPTOU I'PYIIIILIL.

3aganue

[Ipoananu3upyiiTe BBITOAHOCTH TPEX CETMEHTOB TMOTPEOUTENed U TPEIIOKHUTE
CTpaTernyecKre HaMpaBJICHUs TadbHenIeld paboThl C HUMH.

Tema 2. @akTOpPHI BHELIHET0 BIUSIHUS HA NOBeCHNE MOTpeduTenei
Nuaukarop noctmskenusi: [K-4.2, TIK-4.3, TIK-4.4, IK-4.5, TIK-5.3

Ha npumepe HECKOIBKHMX IOCIEIHHX CEMEHHBIX 3aKYIOK OIPEAENINTe, KTO U3 YJICHOB
CEMBH M KOTOPYIO BBINOJIHSII POJIb (MJIM HECKOJIBKO):

1. Anuyuamop - nuno, OT KOTOPOTO MTPOUCXOAUT U1 IPUOOPETEHUS.

2. Bausmenvhas auyo - 4eloBeK, OCO3HAHHO WM OECCO3HATENbHO BIMSET Ha IMOKYIIKY,
npeaiarasi KyuTh KOHKPETHYIO MApKY WMJIM OCYLIECTBUTH ITOKYIIKY B OIIPEIEIEHHOE BPEMSI.

3. JIuyo, npunumarowee peuieHue - YEIOBEK, KOTOPBIH MNPUHUMAET pELICHHE O
HAIPaBJIEHUU CPEJCTB CEMbU Ha OIpeieNieHHbIE LIEJIN U UMeeT (PUHAHCOBYIO BIIACTh B CEMbE.

4. I[loxynamens - U0, KOTOPOE (DAKTUYECKH OCYIIECTBIISET MOKYIIKY.

5. l[lonvszoéamens - TOT, KTO HUCIOJB3YeT MPOAYKT. BCIOMHHUTE, 4acTO HPOUCXOIUT
o j00HOe pas/iesieHue MOKyNaTeNbCKUX pojel B Baieit cembe?

3aganue

Cnenaiite BBIBOJBI, HA KOTO W3 4WieHOB Bareill ceMbr B MepByro odepesb AOJKHA OBbITh
HallpaBJI€Ha peKJiamMa pa3IMYHbIX KaTeropuii TOBapoB?

Tema 3. BuyTpenHue ¢akTopsbl, BJUsIONINE HA OBeeHNe MOTpednTe e
Nuauxarop nocruxenus: I[K-4.2, 1IK-4.3, IIK-4.4, ITK-4.5, I1K-5.3
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CuryanuonHoe 3aianue 1

MortuBanusi norpeoduresiei

3a mMOcCJHeIHHE HECKOJIbKO JIET IPOU3OLUIM CYIIECTBEHHbIE M3MEHEHUS Ha pBIHKE
IJIATHBIX MEAMIMHCKUX YCIOyr. Eciii 10 3TOro ypoBE€Hb KOHKYPEHIIMU B 3TOM CEIMEHTE MOKHO
OBLJIO OXapaKTepu30BaTh KaK HM3KHUH, TO B IIOCIEOHEE BpPEMs Ha CpEAHHME LEHBbl CTalu
OpPUEHTUPOBATHCS YaCTHbIE (UPMBI, KOTOpPHIE paHee OKa3bIBaIM YCIYyTH, OPUEHTHPYSICh Ha
CErMEHT BBICOKHX IIE€H.

YpoBeHb KOHKYPEHIIMM BO3POC, M TaKUE€ YCHEHIHbIE IO 3TOr0 MOMEHTa YYaCTHUKHU
pbIHKa, kKak HayuyHo-uccienoBarenbCckuii MHCTUTYT akymepcTsa U ruHekosioru um. . O. Orra
PAMH, craimu TepsaTh cBouX KIMEHTOB. Elie oaHa NMpUYMHA CHUXKEHHUSI CIpoca Ha YCIyrd
MHCTUTYTa — JOBOJIbHO YCIEIIHAs MapKETHHIOBas JNEATEJIbHOCTb IUIATHBIX OTAEJIEHUH IPYrHX
rOCY/IapCTBEHHBIX MEIUIIMHCKUX YUYPEKICHUM C 0ojiee KOHKYPEHTOCIHOCOOHBIMHU YCIYTaMH.
Takum 00pa3oM, HBIHEUIHEE COCTOSHHE pBIHKA IUIATHBIX MEIUIMHCKUX YCIyr Tpelyer
MOBBILICHHUS] KOHKYPEHTOCIIOCOOHOCTH YCIYT HHCTUTYTA.

Anvunuctpanust HUW nmomyyaer 60iblioe KOJMYECTBO Kalod CO CTOPOHBI KIMEHTOB.
[ToMMMO TNHMCBMEHHBIX peKiIamMaluii, ObUIM NpPOaHAIU3UPOBAHBI JIPYrHe HCTOYHUKHU
uH(popMaluu: oT3bIBbI B MHTEpHETE, %ajio0bl perucrpaTropam MOJUKINHUYECKOIO OTIEIEHUS,
KOH(DJIMKTHBIE CUTYAIlUU B Pa3IMYHBIX OTACICHUSAX U T. [I.

OT3BIBHI B I/IHTCpHCTC (6] pa60Te MCIUIHUHCKOI'O YUPCIKACHU A

Ot3b1B Nel

Bo BpeMsi Moero 1exypcTBa B pETUCTPaType MONUKIMHUKYN 26 CEHTAOPS TEKYIIEro roaa
OT MOocelleHHsl Bpadei orkazamuch 10 yernoBek M moTpeOoBaau BEpHYTh JAeHbI'M. M3 HuUX 6
NAIMEHTOB B KA4eCTBE MPUYMHBI HA3BAJIU JUIMHHYIO OY€pellb, HECMOTPS Ha MpeABapUTENIbHYIO
3anuch. [IBa venmoBeka xnanu Bpada 1,5 vaca, HO OH Tak M He nosiBwiIcA. [lBa manueHTa
OTKa3aJIMCh OT JAJBHEHIIEro 3aIUIAHUPOBAHHOIO KOHCYJIBTUPOBAHUS IOCIE NOCEUICHUS Bpaua,
MPUYMHA — HE TIOHPaBUJIOCh OTHOILIEHUE Bpaya K Hal[UeHTy.

OT3b1B Ne2

OOBbsicHUTEIbHAS 3aITUCKa

ITo gaxTy oTkaza ot ycinyr noaukiauHuky 10 nanueHToB 26 ceHTs0ps:

1. 3anuce Ha mpUeM K BpadyaM ITPOM3BOAUTCS 3apaHee, U3 pacuera 15 MUH. Ha yelloBeKa.
@dakTUYeCKH Ha KOHCYNbTaluio 3aTpauynBaercs: okosio 20—30 muH. CoOTBETCTBEHHO 00pasyercs
ouepenb.

2. Bpau, He mnpumeAmMii Ha TpHEM, HAXOMWICA Ha JAEXYypcTBe. PyKOBOACTBO
HOJUKJIMHUKU M PETUCTPATOPbI U3BELIECHBI 00 3TOM NpeABAPUTENHHO HE OBLIH.

3. Tlo moBoxy OTHONICHWsI Bpayel K IMalMeHTaM HHYEeTrOo COOOIIUTh HE MOTY, TaK Kak
MHEHHE NallMeHTOB He BCEr/la OObEKTUBHO U 3aCITy>KUBACT BHUMAHHUS.

[Tono6HbBIE OT3BIBBI, IPOUCIIECTBUS U JIOKJIAIHbIE 3aIIUCKU C HEKOTOPOTO BPEMEHHU CTaIH
HOpMOH it MHCTUTyTa. HHMKTO He comMHeBaeTcss B BBICOKOM KBalM(UKAlUK BpayeH, ux
’KEeJIaHUU MOMOYb IMalueHTaM, HO (GakT ocTaeTcsi (aKTOM — KauyecTBO YCIYrHM C TOYKH 3pEHUs
notpedutenss (kareropusi BechbMa CyOBEKTHBHas) KpaifHe Huskoe. Ilepen pyKoBOJICTBOM
WHCTHUTYTa BCTAJl CAKpaMEHTaJIbHBIA BOMPOC: UTO JIeaTh?

CuryauuonHoe 3ajanue 2

UYerplpe KJIMEHTa Mara3uHa OTBETHJIM Ha TNPEACTABICHHBIH IPOJABIOM TOBap
CJIETYIOIIUM 00pa3oM:

1) «MeHs He HIHTEpECYIOT Bce 3TH oApoOHOCTH. UTO KOHKpEeTHO BBl XOTHTE CKa3aTh?»

2) «C Bamu nipusitHo o6miarhesi. O6s13aTensHo puay K Bam emey.
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3) «MHe kaxercs, Bbl He BIoilHe pa3bupaeTech B TEXHHUYECKHX OCOOCHHOCTSIX
3TOr0 000PYAOBAHUS.

4) «5l HEe yBepeH, YTO HAIIe PYKOBOJCTBO MPABUIBHO OTpEarupyer Ha ATy CACTKY».

5) «Kakum o6pa3zom Bbl paccunTtanu npeamnoaaraeMpiii 00beM cObITa?»

3ananue

[IpoBenuTe Knaccudukalio KJIMEHTOB, UCOIb3Yys Teoputo C. [ennunrep.

CutyaumnonHoe 3ajaHue 3

Pe3ynpTaThl MPOBEICHHOTO OMpOCa MOKAa3alH, YTO MOTPEOUTENIM MMEIOT OYeHb ci1aboe
Ope[CTaBIeHUEe O IIeHe Ha IOBEJIMpHble wu3nenud c¢ OpuumanTamu. Koraa ux mpocuiu
Ha3BaTbh TOYHYIO LIEHY, MHOTHE HE CMOTJIU 3TOT'0 CHEJIATh.

Cpenu nokynaresiel, Ha3BaBIIMX LEHY, OTKIIOHEHUE OT (PAKTHUYECKOW LEHbI COCTABUIIO
witoc 31%.

3aganne

1. Ilpoananu3upyiite CUTyaluIO, BBIBOABI OIIPOCA MPEACTABbTE B BUJIE AaHATIUTUUECKON
3alIUCKU PYKOBOJICTBY (DUPMBI.

2. YKaxuTe, Kakue MAapKETHHTOBBIE MEPOIPHITHS MOKHO IIPOBECTH Ha OCHOBE
HOJy4EeHHOM nH(pOpMaLUu.

CuryanuonHoe 3aianue 4

Hwke mpencraBieHbl pe3ysibTaThl OMpOCa IO TOBApPY «TEIEBHU30pP», MPOBEICHHOTO IO
moaenu Oundeiina.

Iokazarels Ounenka MueHHe 0 Mapke
YeTkoCTh HA0OPAMKEe HUA +3 +2
Hena +2 -1
Jn3aiin +3 +2
Paimep MoHuTOpa +2 +1
Ha 1 e:HOCTE IKCIUTYATA LMK +1 +3

3ananne

1. Beruucnute OTHOIICHUE K MapKe.

2. Ompenenute MaKCUMallbHOE 3HA4YeHHE OTHOIICHHUS MPH JaHHOM Habope OIIEHOK
roKa3areJieil ToBapa.

3. Kakue xapakTepucTHKH ToBapa MOTPEOUTENH CYHTAIOT €ro  CUJIbHBIMH, a
KaKue - CIa0bIMH CTOPOHAMH?

4. OmpenenuTe BO3MOKHBIE U3MEHEHHSI, KOTOpbIE CIIOCOOHBI YIYYIIUTH OTHOLIECHHE K
Mapke.

CuTyanuoHHbIE 321241

CuryanuonHas 3aaaya 1
Onpenenutb, WCHONB3Ys JIEKCUKOTpahUIecKoe IMPaBUIO, KAKYI0 MapKy MPEeAnodTeT
notpeburens (Tadm. 1).

Tabnuna 1 - Ucxoausle JaHHBIE

Crenens OueHKH MoTpeduTeNeM BeTMYUHEI aTprOyTa
ATpubyT BaKHOCTU
atpubyTa Mapka A Mapka b Mapka B mapka I’
Bxyc 1 OTinaHO OTnuaHO Od4eHpb XOpOIIIC OTnraHO
Iena 2 OueHsb x0pouIo Xoporo OT1nu4HO VY 10BIETBOPUTEIBHO
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IMoTpeOuTensckas

LEHHOCTD 3 XOpOHIO yﬂOBJ’ICTBOpI/ITeHLHO IInoxo OTJIUYHO

Ymob6eTBO 4 Y I0BIE€TBOPUTETHHO Xoporo OTnuaHO Xoporo

CuryanuonHas 3ajgayda 2

B Tabmuiie mpuBeneHBl OLEGHKH MOTPEOWTENSIMU Pa3IUYHBIX MapoK KpPOCCOBOK 3a
OTPEICTSIOMUMH aTPUOYTaMH:

B TIOTJIONICHHS 00YBBIO TOJTYKOB U YAapOB, MO3BOJISET OETaTh IO TBEPIBIM MOKPBITHSIM;

m 1ieHa menbie 100 pyo .;

W JI0JITOBEYHOCTh 00YBH;

B y100CTBO B HOIIICHHH;

B HAIUYUE MOJICIIN OTPEACIICHHOTO [IBETa

B Ka4yeCcTBO OCYIIECTBIICHUS MOIJCPKAHUS CTOIIBL.

OrneHka BEIWYMH OTHOCHTEILHOW BXKHOCTH aTpUOyTa M OIEHKU BEJIMYMHBI aTpuoOyTa

MPOBOAMIIACH MO IIKaje ceMaHTudeckoil nuddepennuanuu ot 3 (Makcumym) 10 3 (MUHUMYM)
(Tabm. 2).

Tabmuia 2 - cxonuele JaHHBIE

OreHka oTpeduTeNeM BEJIMUUHBI i-T0 aTpUOyTa MapKu

ATpuOYTH Mapox OTHOCHUTENbHAS BaXKHOCTh

Mapka A mapka b mapka B

[Tornomenue yagapa 2 2 +1 -1

Iena menbmie 100 pyoO. -1 -3 -1 +3

JlonroseyHocTh +3 +3 1 -1

Komdopt +3 2 +3 1

HyHbIl 1BET 1 1 +3 +3

[Monnep>kka CTOIBI 2 +3 1 -2

C momoIs0 MPUBEACHHBIX B TAOJIHIIE MOKa3aTeliel pacCYMTaTh OOIINEe OICHKU MapoK,
MPUMEHSISI KOMIIEHCAIMOHHBIE MTPaBUIIa.

Ha ocHOBe moJTydeHHBIX OIEHOK OMPECIIUTh MapKy, COOTBETCTBYET IMOTPEOUTEIIHCKOM
BbIOODA.

CuryaunonHas 3agaya 3

[ITecTr Mapok HOYTOYKOB OIIEHEHBI 1O MATH IETEPMUHUPYIOIUMU aTpUOyTaMu:
¢ Bec HoyTOyKa, KT

¢ ABTOHOMHOCTb - CPOK HETIPEPHIBHOM paboThl 63 moa3apsaaku, 4. / MuH.

¢ [Ipou3BOANTENBHOCTD - TAKTOBAS 4acTOTa, I'11

¢ EMKOCTE - HOMHUHAIBHAS €MKOCTh JKECTKOTO aucka, I'b

¢ Llena, nomnapsr CIHA

Pe3ynbTath! onieHku npencrasieHsl B Ta0m. 3

Tabnuma 3 - Ucxoauble JaHHbBIE

OTHOCHTEIbHAS Ornenka norpebdureneM BenduHbI ['-ro atpndyra Mapku
IIpenenbHble
ATpuOyTHI BA)KHOCTb
aTpuOyTOB HatCHIA mapka A | mapka b | mapka B | mapka I' | mapka /[ | mapka E
1 2 3 4 5 6 7 8 9
Bec, xr 0,25 2,5 2,76 2,75 2,5 2,85 2,7 1,1
ABTOHOMHOCTB, 4. / 0,2 2 1/25 2/03 4/23 1/21 3/32 4/12
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Mums.

HpomBoﬁ‘;ﬁ“"“O"“’f 0,1 1400 1800 | 1500 1730 1730 | 1400 | 1100
Emxocts, I'B 0,15 60 40 60 60 80 40 40
Llena, nomnapsr CILHA 0,3 800 749 997 780 1000 880 900

OmnpenenuTh MO0 HEKOMIICHCAIIMHHUMBI TIpaBUjIaMH (COBMECTHOE IMPABHIIO, Pa3/IeibHOE
NPaBUJIO W TMPABWIO HCKIIOUEHUS), KOTOPOW M3 MapoK MPEanouyTeT mnorpedurens. s
OIpENENICHUs] TI0 Pa3JeIUTEIILHOMY IPABHJIOM CYHTaTh, YTO HAMOOJEe BaXKHBIMH SIBIISIOTCS
aTpuOyThl, OTHOCUTEbHAS BAXKHOCTH KOTOPHIX > 0,25.

CuryanuonHas 3aaaya 4
Tabnuna 4 — [llkana cemanTudeckoit auddepeHuanum

+3 2 1 0 1] -2 -3

Marsie 3aTpaThl TOPIOYETO b A Bosnbmue pacxoas! Tomnusa
[IpocropHslii canox A b TecHblli caioH
MoIHbIHA ABUTaTEh A b MaJioMOIIHBIN ABUTaTEIh

Paccunrtarh oTHOIIEHHE MOTPeOUTENS K MapkaM A U b ¢ IOMOIIBbIO KOMITIEHCAITHOHHOTO
noxxoja (MPaBWJIO TPOCTOH CYMMBI W B3BEIICHHOW CyMMBbI). OTHOCHUTEIIBHBIC BaKHOCTH
aTpuOyTOB:

m pacxoj ToruuBa - 0,3;

B [IPOCTOPHOCTH cayioHa - 0,1;

m MoriHocTs - 0,6.

Ha ocHOBaHUM pacyeToB onpeAenuTh MapKy, COOTBETCTBYET MOTPEOUTENHCKOM BBIOODA.

Tema 4. IIpouecc NPUHATHS PellIeHUA O MOKYIKe
HNupukarop nocrmskenusi: [MK-4.2, TIK-4.3, 1IK-4.4, I1K-4.5, TIK-5.3

Cl/lTyallI/IOHHOC 3aJaHUue

Bbl Ha3HayeHbl Ha JOJDKHOCTH TOPrOBOIO areHTa (PUPMBI, MPOJAIOMIe KOCMETHUKY
(copTuBHBIE TOBapbl, 00OPyIOBaHHE JJIsI Mara3uHoB H Tp.). KomtektuB ¢ Bamu He 3HaKOM.
Bam Heo0xoauMo BBICTYNUTH epea paboTHHKamMu. HeoOX0auMo MOArOTOBUTE TE3HCHI CBOETO
BBICTYIUICHHS, IPHICPIKUBASICH CIICAYIONIETO TUIaHa:

1) uto Bl MOXeTe pacckazarh 0 cebe Kak o 4eroBeka U crenuanucte (Bamre nponnioe,
HacTosIee, IUIaHbl Ha Oyayiee)?

2) Kakue MOTHBBI NOOYaMIM Bac npuiiTy IMEHHO Ha 3Ty JOIKHOCTH?

3) Bame oTHOIIEHNE K CBOUM 0053aHHOCTSIM, ITPaBaM, OJTHOMOYHSIM.

CuryanuoHHbIE 321241

1) Omnpenenute, Kakyl0 MapKy KOMIIBIOTEPa BBIOEpPET MOTPEOUTENb, PYKOBOJCTBYSCH
IIPaBUJIOM COBMECTHOTO perieHus. VicxoqHpie JaHHbIE TPUBEIEHBI B Ta0. 1.

Tabmuma 1 - Ucxomnabple qaHHBIC 715 BEIOOpA MapKH KOMITBIOTEPA
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Atpubyt | Tpebyembif I\f{a}-JK]-I KénznmeepoB
MHHHMYM | “Hewlett — | “Toshiba” “Asus” “Samsung”
Packard”
JeHa 4 3 4 4 3
3ec 4 2 3 5 4
Iponeccop 3 4 3 3 4
Jacmnei 4 3 3 4 4

2) Omnpenenure, Kakyl0 MapKy KOMIBIOTEpa BBIOEPET MOTPEOUTENb, PYKOBOACTBYSCH
IPaBUJIOM pa3JesIbHOrO pellieHus. MicxoqHble 1aHHbIe IPUBEIEHBI B Ta0M. 2.

Tabnuua 2 - MicxoaHble JaHHBIE 1711 BBIOOpa MapKu KOMIbIOTEpa

ATpHOYT | TpeGyeMsIH MapEH KOMIILIOTEPOB
MHHHMyM | “Hewlett — | “Toshiba” *Asus” “Samsung”
Packard”
ITena He paxHO 3 4 4 3
Bec 4 2 3 5 4
ITpomeccop He BaxxHO 4 3 3 4
HOucnaeit 4 5 5 3 4

3) Omnpenenute, Kakyl0 MapKy KOMIIbIOTepa BBIOEpET MOTPEOUTENh, PYKOBOJACTBYSCH
NPaBUJIOM JIMMHHUAPOBAHUS 110 arpudyTtam. VicxoaHble JaHHbIe TPUBEICHBI B Ta0I. 3.

Tabnuna 3 - McxoaHble qaHHBIC 171 BBIOOpA MapKU KOMITbIOTEpa

Atpulyr | TpeOyemsblii | Pan MapeH KOMIBIOTEPOB
MHHHMYM r | “Hewlett — | “Toshiba™ [ “Asus” | “Samsung”
Packard”
ITemna 4 1 3 4 4 3
Bec 3 2 2 3 5 4
[Iponeccop 4 3 4 3 4 4
ITHemmeH 5 4 5 5 5 4

4) Onpenenure, Kakyr0 MapKy KOMIbIOTEpPa BbIOEpET MOTPEOUTEND, PYKOBOICTBYSChH
JeKcUKorpau4eckM MpaBUIIOM pelIeHus o MoKymnke. McxonHele naHHble MpUBeIEHB! B Ta0.
4.

Tabnuna 4 - icxoaHsie JaHHBIE 1711 BHIOOpa MapKu KOMIIbIOTEpa

ATpHOYT Tpe- Paur MapEH KOMIBHTEPOB
Oye- “Hewlett — | “Toshiba™ “Asus” | “Samsung”
MEIH Packard”
Mak-
CHMYM
LleHa 5 1 5 4 4 5
Bec 5 2 5 4 5 4
[Tpoueccop 5 3 4 3 5 4
Iucomett 5 4 5 5 4 4

5) Omnpenenurte, Kakyl0 MapKy KOMIIbIOTEpa BBIOEpET MOTPEOUTENH, PYKOBOJCTBYSCH
IPaBUJIOM MPOCTOTO CIIOKeHUs. VIcX0/JHbIe TaHHbIE TPUBEICHBI B Ta0I. 5.

Tabnuma 5 - Ucxonusie qaHHBIS 151 BBIOOpAa MapKU KOMIIBIOTEPA
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ATpHOYT MapKkH KOMIIBIOTEPOB
“Hewleft — “Toshiba” “Asus” “Samsung”
Packard”
Ilera 3 4 4 3
Bec 2 3 5 4
TIpoueccop 4 3 3 4
JHcmIeH 5 5 4 4

Tema 5. Ilokynaresu oT uMeHu opranu3anuii. Koncsromepusm
Nupukarop noctuzkenusi: [K-4.2, TIK-4.3, TIK-4.4, I1IK-4.5, TIK-5.3

Cutyarus Ne 1
25 mapra nokynarens II.W. XaputoHoB kynun B marazuHe «PyOuH» yacel Hapy4yHbIe
MeXaHM4YeCKue CTOMMOCThI0 1620 py0. 28 mapra oOHAapyXuj, YTO B MACHOPTE HA 4Yachl
OTCYTCTBYET ILITAaMII Mara3uHa.
OxapakTepu3yiiTe 1elCTBUS NOKyNaTeNsl U MPOAaBLa B JAHHON CUTYallUH.

Curyanust Ne 2
[ToxynarensHuIa npuoOpena mBelHyo MamuHy «Yalika» B Marasune "Bee g qoma".
[lIBeliHass MamMHA B MEPUOJ JEHCTBUSA TapaHTUHHOIO CpOKa BBIIUIA M3 CTPOS.
[ToxynarenpHuIa nMoTpedoBajia 3aMEHbl U3JENIMsI HAa MAalllMHY aHaJIOrM4YHOM Mapku. Jlupexrop
MaraspHa ckaszaja MOKylaTelbHHIIEe, YTO OHa HE MMEeT IpaBa Ha OOMEH, a JOJDKHA CAesaThb
rapaHTUMHBIA PEMOHT IIBEMHOW MAILIMHBI.
Kakumu OynyT Bamm npeuioskeHus Mo pa3pelieHuio co3AaBIeiics CUTyaumn?

Curyanns Ne3
[Toxynarens B.U. IletpoB kynun B marasuHe 0e3 NMpuUMEpKH MOJYOOTHHKHM JJis ChIHA
croumocthio 2200 py6. 10 c¢eBpans. 22 ¢eBpans 3TOro ke rojpa odpaTwics K AUPEKTOPY
MarasuHa ¢ TpeOoBaHHEM OOMEHSTh MOJYOOTHHKH, CChIJIAsICh HAa TO, YTO OHM HE MOJOIUIHA ChIHY
10 pa3Mepy.
KaxoBbl aelicTBUs TupeKTOpa Mara3uHa B JaHHOW CUTYaluu?

Curyanus Ned
5 mas nokynareiasHuna B.C. JlpiMoBa kynuia B Marazuse 3,5 MeTpa IepCTsIHON TKaHu. 7
Masi MpHILIA B Mara3uH U MOMPOCHIIa OOMEHATh 3TOT OTpe3 .Ha JIpyroil — 4-MeTpoBbIif, Tak Kak
B aTejbe CKa3ajliM, YTO Ha NalbTO HY)XHO 4 MeTpa AaHHOM TKaHu. OJIHAKO JTUPEKTOp Mara3uHa
0TKa3aJach yI0BJIETBOPUTH MPOCHOY MOKYNATEIbHUIBL.
[IpaBa nu nupexrop? OTBET 0OOCHYIITE.

Curyanus Ne5
IToxynatemo A.K. CemeHoBy OblT npo/iaH 0aTOH MIIEHUYHOTO XJieha, KOTOPBIM oKa3aics
HEKayeCTBEHHBIM: B €r0 pa3pe3e oOHapyxeH Hemnpomec. [lokynarens npuHec 6aToH 00paTHO U
noTpe0oBaj 3aMEHUTh €TO.
Kaxk noymkeH nocTynuTh B TaHHOM CUTYyallMK NpoAasBen?

KpuTtepun BoInoJIHEHHs CHTYAllHOHHOTO 3aJaHMA:

1 63.]'[.]1 = BBICTABJIACTCA CTyI[eHTy, €CJIN OH IIOKAa3bIBACT OTJIIMYHOC BJIAJICHUC
TEPMHUHOJIOTUEHN; OTJIMYHOE MOHMMAHKE MOCTABJICHHOM 3aJa4u; TPEBOCXO/IHBIN aHAIN3 KaXKII0M M3
aJIBTepHaTI/IBHBIX TOYCK 3p€HI/I$I; OTJIMYHOC ITIOHMMAaHUC HIOAHCOB, HpI/I‘{I/IHHO-CJIeI[CTBeHHBIX CBHBGﬁ;
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OTBCTHI HAa IOCTABJICHHBIC BOIIPOCHI 3adaHUA IMOJTYUYCHBI, XOPOMIO apryMCHTHPOBAHBI; BBICOKAA
CTENEHb CaMOCTOSITEIIHbHOCTH, OPUTHHAJIBHOCTD B MPE/ICTABICHUN MaTepHalia: MaHEepe M3JI0KEHUS,
0 CIIOBAPHOMY 3aracy, MeTa)OPUIHOCTH; OTBET YETKO CTPYKTYPHUPOBAH U BBICTPOSH B 33JJaHHOU
JIOTHKE; YaCTH OTBETa JIOTHYECKU B3aHMMOCBSI3aHBL, JOCTATOYHOE BHUMAHKE YJEICHO MOJBEICHHIO
UTOTOB OOCYXICHUSI.

0,8 ©Oanna - BbICTaBISCTCS CTYACHTY, €CIM OH TIOKa3bIBACT XOpOIIee BIajCHHE
TepMHHOHOFHGﬁ; Xopomee IMOHMMaHue IIOCTaBJICHHOU 3ala4yy; TONBITKH IIPOBCACHHA aHaIM3a
ATbTEPHATUBHBIX BAPUAHTOB, HO C HEKOTOPHIMH OIIMOKAMH U YITYILICHUSMH; XOPOIllee TIOHUMAaHUE
HIOAQHCOB, MPUYUHHO-CIICACTBCHHBIX CBSIBGI\/JI; OTBCTBI Ha TIIOCTABJICHHBIC BOIIPOCHI 3aJaHHs
MOJIYYCHBbI, HO HEJOCTaTOYHO apryMEHTHPOBAHBI, MPOJAEMOHCTPUPOBAHA JOCTATOYHAS CTEIICHb
CaMOCTOATCIIbHOCTU, OPUTMHAJIBHOCTD B IPCACTABJICHUU MaTCpHuajia, OTBCT B I[OCTaTO‘-IHOf/'I CTCIICHU
CTPYKTYPUPOBaH U BBICTPOCH B 33J]aHHOH JIOTWKE O€3 HapyIICHUI OOINEro CMBICIA; YacTH OTBETa
JIOTUYECKU B3aMMOCBSI3aHbI; TIOJBEJICHUIO HTOTOB OOCYKJICHHUS YICTICHO HEIOCTATOYHOE BHUMAHHE.

0,6 0ann - BBICTAaBISETCS CTYACHTY, €CIIM OH IIOKAa3bIBaeT OTrPAHMUYCHHOE BIIAJICHHE
TCpMPIHOJ'IOFPICfI; HCIOCTAaTOYHOC ITOHHUMAHUEC IOCTaBJIEHHOU 3aga4ur; MOpCAINPHUHATHI ci1adble
NONBITKA TPOBEACHHS aHAKM3a aIbTCPHATUBHBIX BapUaHTOB; clla00€¢ TOHMMAHUE HIOAHCOB,
MMPUYUHHO-CIICACTBCHHBIX CB?I?;Gﬁ; OTBCThHI Ha IIOCTABJICHHBIC BOIIPOCHI 3aJlaHus II0JIYYCHBI,
apryMEHThI HE SICHBI, HET COOCTBEHHOW TOYKH 3pEHHs JIMOO OHa cllab0 apryMEHTHPOBAHA; OTBET
NPUMEPHO HAIOJIOBUHY TIPEICTAaBIsIET €000 OOIIMe CIoBa; OTBET IUIOXO CTPYKTYPHPOBaH,
HapyIlIeHa 3aJJaHHast JIOTHKA; ITOJIBEICHUIO UTOTOB 00CYXK/ICHHUSI BHUMAHHE HE YICIICHO.

0,4 ©Gamma - BBICTaBISCTCS CTYACHTY, ©CIM OH IIOKa3bIBaeT ciaboe BIIAJCHUC
TEPMHUHOJIOTHEH; IIJIOXO0€ TIOHMMAHUE I[IOCTABICHHOW 3aJlaud BOBCE IIOJIHOEC HEMOHHMAHKE,
MOHUMAaHUE HIOAHCOB, IPUYMHHO-CJICICTBEHHBIX CBSI3¢i OYCHb CJ1a00€ WM IMOJTHOS HEMOHMMAHUE;
MOJIHOE OTCYTCTBHE aHaM3a AalbTEPHATHBHBIX CIIOCOOOB pEHICHHs MPOOJIEeMbl; OTBETHI Ha
IMMOCTAaBJICHHBIC BOIIPOCHI HC ITOJTYUYCHBI, apPIr'YMCHTBI HE SCHbI, HCT COOCTBEHHOM TOYKH 3pCHUA 0o
OHa c1abo apryMEHTHPOBAHA; OTBET IUIOXO CTPYKTYPUPOBAH, HApyIIeHa 3aJaHHas JIOTHKA;, YacTh
OTBETA HEC B3aNMOCBS3aHbI JIOTUYCCKHU.

0,2 ©Oamnma - BBICTaBISETCS CTYACGHTY, €CIM OH I[IOKa3blBaeT cnaboe BIaJeHUE
TEPMHUHOJIOTHEH; TUIOXO€ TIOHUMAHWE TIIOCTABICHHON 3aJladd BOBCE IIOJTHOC HEMOHUMAHUE,
MOHUMAaHUE HIOAHCOB, MPUYNHHO-CIIEICTBEHHBIX CBs3€i OYeHb cllaboe WU MOTHOE HEMOHUMAHUE,
MOJTHOC OTCYTCTBHE aHallM3a AJIbTCPHATUBHBIX CIIOCOOOB pEIICHUS MPOOJIEMBI; OTBETHI Ha
MOCTABJICHHBIE BOMIPOCHI HE MOy4YEeHBI, OTCYTCTBYET apryMEHTALIUS U3JI0KEHHOM TOUKU 3PEHUS, HET
COOCTBEHHOM MO3WIIMHU; OTBET HE CTPYKTYpUPOBaH, HapyIlIeHA 3a/laHHasl JIOTUKA; 4acTH OTBETa HE
B3aUMOCBSI3aHbI IOTHYECKH.
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3agaHus 17151 TBOPYECKOI0 peiiTHHIa

33}13]—[1/[6 AJIA HHAUMBUAYAJBHOTO IIPOEKTA

Tema 4. Ilpouecc NPUHATHS PellIeHUS 0 MOKYIIKe
Nupukarop nocruskenusi: [K-4.2, TIK-4.3, 1IK-4.4, 1IK-4.5, TIK-5.3

1. [loceTtuTe psix CcalTOB MPOU3BOJUTENECH OJHOTO THUHA TOoBapa (Hampumep,
MEPCOHAIBHBIX KOMITBIOTEPOB, KOCMETUKH, CIIOPTUBHBIX TOBAapOB U T.A.) U MpOaHAIU3UPYHTE
LBETa W Jpyrue INPUMEHEHBbI NPHUHLMIBI au3aiHa. [[M3aiiH CalTOB KakuX MpPOU3BOJUTENECH
CHOCOOCTBYET NPHUHATUIO TMOTPEOUTEISIMH pEHIeHHs] O MPUOOPETeHHWH JaHHOro ToBapa?
O6ocHnyiite. [TonroroBeTe Npe3eHTALUIO.

2. IlpoBenuTe mpe3eHTaIMIO TOBapa, pa3padboTaHHOro Bamu Ha 3aHATHH.

3. BeiOpaTh KOMITaHWIO, peaM3yeMyl0 TMPOAYKIWI0O Ha pbiHKEe T. KpacHomapa.
Onpenenuth cnenu@UKy BBITYCKaeMOH MPOAYKIMH, KOHKYPEHTOB, J1aTh XapaKTePUCTUKY
CEerMEHTYy, OXBaThlBaeMoro npeanpustueM. lIpoaHanuzupoBaTh NOBEIEHUE TOTPEOUTEIS.
Bri6pare 3 dextuBHBIC CpencTBa (POPMUPOBAHKS CBSA3CH C OOIIECTBEHHOCTHIO (IIOTPEOUTENH,
nepconalt, uuBectopsl. CMU, opransl rocy1apcTBEHHON W MyHUIIUIIATBLHOM BiIacTH). COCTaBUTh
PR-niporpammy Juist JTaHHOTO MPEANPUSATHS HA OJAMH TO/I.

Tema S. Ilokynareaun or uMeHu opranusanuii. Koncsromepusm
HNuauxarop nocrmxenus: IK-4.2, IIK-4.3, IIK-4.4, ITK-4.5, I1K-5.3

1. K ToBapaM, KOTOpbIE HCIIOJIb30BAIM paHblle B TOPrOBOM MpPE3eHTAlMU, IPEASIOKUTH
CUCTEMY CTUMYJIUpOBaHUSA cObITa uisi morpedutenei. Mcmosnb3oBaTh CTUMYJIHPOBAHHUE B
JICHEeKHOM, aKTUBHOM M HaTypaibHOH ¢opme. [TomMHMMO 3TOro, MOXHO pa3paboTaTbh CHCTEMY
CTUMYJIMPOBaHUs CObITA /711 MPOAABIIOB U NOCPEAHUKOB. [10Ir0TOBBTE Mpe3eHTALUIO.

Kpurtepnu oneHuBaHus HHANBUAYATBHOIO MPOEKTA

10 0an10B BBICTABISIETCS CTYIEHTY, €CJIIM OH NMPABUJIBHO BBIMOJIHWI WHIUBUYAIbHOE
TBOPYECKOC 3aaaHHUC. Tlokazan oTianuHEIE BJIAAICHUA HAaBbIKaMU IMPUMCHCHUA IMOJIYYCHHBIX
3HAaHUM W YMEHUH MpU pelIeHUH MPOoQecCHOHANBHBIX 33aJlad B paMKax YCBOEHHOTO y4eOHOTO
Matepuana. OTBETHII Ha BCE OTIOJHUTEIBHBIE BOIPOCHI HA 3aIlIUTE.

8 0asu10B BBICTABISIETCS CTYACHTY, €CIM OH BBINOJIHWI MHAUBUIYaTbHOE TBOPYECKOE
3aJaHUC C HeOONIBLIIMMU HeTOYHOCTSIMU. [loxaszan XOpomue BJIaJICHUSA HAaBBIKAMU IMPUMCHCHUA
MOJTyYEHHBIX 3HAHUA ¥ YMEHUI MPHU pelIeHnH MpodeccHoHalbHbIX 33/1a4 B paMKaX YCBOCHHOTO
yaeOHoro marepuaia. OTBETHII Ha OOJBIIMHCTBO JOTIOJHUTEIBLHBIX BOIIPOCOB HA 3aIIIHTE.

6 0ayuI0B BBICTABISIETCS CTYACHTY, €CIM OH BBINOJIHUI HUHIAUBUIYATbHOE TBOPYECKOE
3aaaHueC C CYIICCTBECHHBIMU HETOYHOCTAMM. TTokazan YAOBJICTBOPUTECIBHOC BIIAICHUC HAaBbIKAMU
MPUMEHEHHUS MOJIYUeHHBIX 3HAHUN U YMEHUHN TIPH pelIeHrnr MPpo(hecCHOHANBHBIX 33714 B paMKax
YCBOEHHOTO ydeOHOTO Marepuana. [Ipu oTBeTax Ha JOMOTHUTEIBHBIC BOPOCH HA 3aIUTE OBLIO
JIOIYIIIEHO MHOT'O HETOYHOCTEM.

2 0ajlj1a BBICTaBIIIETCS CTYACHTY, €CJIM IpU BBIIIOJHCHUN HWHAWBUAYAJIBHOTO
TBOPYECKOTO 3a/JlaHMsl CTYAEHT MPOAEMOHCTPUPOBAT HEAOCTATOUYHBIM YPOBEHb BIIAJICHUS
YMEHMSIMH ¥ HaBbIKAMHU MPH pPELIEHUH NpoeCCHOHANIbHBIX 3aJlad B paMKax YCBOEHHOTO
yuebHoro mMatepuaina. [Ipu oTBeTax Ha JOMOJHUTEIbHBIE BOIIPOCH HA 3aIIUTE OBLIO JAOMYIIEHO
MHO>KE€CTBO HETOUHOCTEH.
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METOAAYECKHE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
O®OPMUPOBAHUA KOMIIETEHIIUA BO BPEMS ITPOBEJIEHUSA
IMPOMEXYTOYHOM ATTECTALIUA

CTpyKTypa 3a4€THOT0 3aJaHus

Haumenosanue oyenounozo cpeocmea Maxcumansroe Koauuecmeo 6a1i106
Bonpoc 1 15
Bonpoc 2 15
Ilpakxmuueckoe 3adanue (pacuemHo-anarumuieckoe) 10

3aganus, BKJIOYAaeMble B 3aUeTHOE 3a/IaHHue

Tunosoi nepedyeHb BONPOCOB K 324€Ty € OLEHKOM

1. Omnpenenenue NOHATHH «IIOTPEOICHUEN, «TIOTPEOUTENBCKOE TOBEICHUE.

2. TloBeneHuwe moTpeOUTENS B IpoIecce MPUOOPETEHHUS, MOTPEOICHHUS U U30aBICHUS OT
TOBapOB.

3. DBomonus MoBeneHHs nmoTpeduteneif. MeToapl u3ydeHus! MOBEACHUS MOTpeOUTENeH.
[Torpeburens kak rimodansHOE siBicHUE. [IpaBa moTpeduTemnei.

4. TlonsTue «KynbTypa» Kak OINpPENeNICHHbI ypOBEHb Pa3BUTHUS OOIIECTBA, TBOPUECKUX
CHJI U CIIOCOOHOCTEH YeTOBEKa, BEIPAKCHHBIN B PA3IMYHONW OPTraHM3aIMH JKU3HHU U JIEITEBHOCTH
JIIOAEH.

5. Mogens KynbTyphl OOIIECTBAa: KYJbTypHbIE IIGHHOCTH, MaTepHalbHas Cpena,
colralbHasl (MHCTUTYIIMOHAIbHAS) Cpeia.

6. XapakTepuCTHKa OCHOBHBIX KYJBTYPHBIX IHEHHOCTEH B KyJbTypax HWHIyCTPHAIBHO
Pa3BUTHIX CTPaH, OTHOCSILUXCS K TOTPEOUTETBCKOMY TOBEICHUIO.

7. Kpocc - KynbTypHBIE MAPKETHHTOBBIE CTPATETHH.

8. ®dakTopbl pa3pabOTKH KPOCC — KyJIbTYPHOM

9. Tlonstne «commanbHas cTpaTH(GUKAIS OOIIECTBa» W KOHIICTIIHSI COITUATBHOTO Kilacca.

10. Coumonoruyeckuii cTaTyc JMYHOCTH KaK OCHOBA COLIMAIILHOTO TIOJIOXKEHHUS YeI0BeKa.

11. Craryc ITMYHOCTH KaK OINpe/esieHHAas! TO3UITUS B COIMAIEHOM CTPYKTYpE OOIIECTBa UK
KOHKPETHOW TPYIIIIBL.

12. TlonsATHE O «CTATYCHOM HAOOPE U TJIABHOM CTaTyCe.

13. CoumanbHOe HEPABEHCTBO U JETEPMHUHAHTBI COLIMATIBHOTO KJlacca.

14. DxoHOMHUYECKHE U TOJTUTUYECKUE NTEPEMEHHBIE B3aMO/ICHCTBUSL.

15. OcoGenHoctu nporiecca conuanbHou crpatudukanuu B Poccun.

16. CpaBHHTENBbHAS XapaKTEPHCTHKA COLMAIBHOTO IOJIOKEHMS, COIMAILHOTO CTaTyca
OCHOBHBIX ITPO(PECCUOHAIBHBIX TPYIIIL.

17. CoumanbHas ctpatrduKkanus o0IecTBa 1 MApKETHHIOBasi CTPATETHsL.

18. Tlonatne «wmamas Tpymma» W KiIacCU(UKAIMS TPYNIOBOM  MPUHAAICKHOCTH
MOTPEOHTEIS TT0 TPEM KPUTEPHUSIM: WICHCTBO, THIT KOHTAKTA, TPUBJICKATEITEHOCTb.

19. Tlonsitne o «pedepeHTHON TpyINIe» KaK O CONHAIGHOH OOIIHOCTH, C KOTOpOH
HOTPeOUTENIb COOTHOCHT ce0sl KaK C ITAIOHOM.

20. TlepBruHbIEC ¥ BTOPUYHBIE TPYIIITBL, TPYIIIBI YCTPEMIICHUS U IUCCOIIMATUBHBIE TPYIIITHL.

21. ®opmainbHble U He(hOpMaIbHbIE TPYIIIIHL.

22. MapKeTHHTOBBIE CTPATETHH, OCHOBAHHBIC Ha BIMSHUN pepepeHTHBIX TPYIIIL.

23. PoneBas Teopust U ee MapKETUHIOBOE UCIIOJIb30BAHME.

24, XapakTepUCTUKH MEXKIUYHOCTHOM KOMMYHHMKAIIMM «HM3 YyCT B ycTa». THIbBI
KOMMYHHKAIIMM ¥ MOJENH IPOLIECCOB MEPCOHANBHOIO BIMSHMSA: MPOCaYMBaHHE, IBYXIIArOBBII
MOTOK U MYJIbTUCTAIMHOE B3aUMOJICHCTBHUE.

26




25. TlonstTne o «IMAepax MHEHMH» W MCCIEIOBATEIbCKHE METOJbl HX BbIABICHUS:
COLIMOMETPHUYECKUI METOJ], METO/I KJIFOYEBOI0 HH(POPMaHTa, METOJI CaMOOITPEAETIEHHUS.

26. JIn4HOCTHBIE OCOOCHHOCTH ¥ MOTHBALIHS (JTU/IEPOB MHEHHI.

27. Vcnionb30BaHUE NEPCOHAIBHOIO BIMSHUSA B MAPKETUHIOBOM CTPaTeruH.

28. Jluddy3noHHBINH TpOIIeCC MHHOBAIMA U TOBeAeHUE MOTpeduTeneii. DakTopsl U BUJIBI
MHHOBAIIMI HA OTPEOUTENBCKOM PhIHKE.

29. OcHOBHBIC THUIBI NOTpeOUTENEH WHHOBAIMIA: paHHHE HOBATOPBI, IMO3JHHE HOBATOPBI,
paHHee U 1o3/1Hee OONBIIMHCTBO, KOHCEPBATOPbI, PETPOTrPAIbL.

30. 1oMOXO34HCTBO W CeMbsi KaK OCHOBHAS €IUHHUIA TOTPEOJICHUS Pa3HOOOPa3HBIX
TOBApOB U YCIIYT.

31. OcHOBHBIE XapaKTEPUCTHKH JOMOXO3SHCTBA, HX YYEeT B MAPKETUHIOBOM JIEATEIIHHOCTH.

32. JKusHeHHBII IUKII JOMOXO3SICTBA.

33. Pacmipenenenue poseit cpeay WICHOB TOMOXO035ICTBA B TIPOLIECCE MPUHATHS PELICHHS O
HOKYTIKE.

34. UncrpymenranbHbie (BBIOOpD (MHAHCOBOM TpaHCAKIUH U BBHIOOP YCIOBHIA MOKYIIKH) U
9KCIIPECCHUBHBIE POJIH (IMOLMOHAIBHAS TOIEPKKA YWICHOM CEMbU ITPUHSTHUS PELIEHHS O ITOKYTIKE).

35. Kiaccudukarms posieit mo IpuHSTHIO TOMOXO3SIMCTBOM PEIICHHS O TIOKYIIKE.

36. JIoMOXO3sHiCTBO Kak OCHOBHas cpena (QopMupoBaHus Oyaymiero mHOTpeOUTens B
nporecce NOTPEOUTEILCKOM COIHAIN3AIINH.

37. TlotpeOurenbckas colManu3alys Kak MPOLECC YCBOCHHs MOTpeOUTEeNIeM COLUAIbHOIO
OIIbITA.

38. ConmepxaHue M METO/bl HOTPEOUTENBCKON COLMATM3ALUM: HHCTPYMEHTAIbHBINA
TPEHUHT, MOEIMPOBAaHKE, TOCPETHUYECTBO.

39. Mogens nporiecca NPUHATHS peLeHUs] HOTPEOUTENIEM.

40. OcozHaHue MOTPEOHOCTH, MOUCK WH(OPMALUH, MPEANIOKYIIOUHAs OIIEHKA BapHAHTOB,
MOKYIIKA, TOTpeOIeHNE, OLIEHKa BapUAaHTOB I10 pPe3yJIbTaTaM NOTpeOIeH s, 0CBOOOKICHHE.

41. Ilepemennsle, (opmupymole Mpolecc NpUHITUS pemieHus. WHanBuayanbHbIe
pazIuYMsL.

42. BnmsHUME cpelpl TPpY MPUHSATAN PEIICHHS O MTOKYTIKE.

43. Tlcuxomnoruyeckue MpoLEcChl, BIUSIOINE HA TTOKYIIKY.

44. Ananv3 W TPOTHO3MPOBAHME TMOBEACHUS moTpeduTeneit. Jlemorpaduueckuii anamms3 u
ColMabHas MOJIUTHKA.

45. H3meHeHMs CTPYKTYpbI IOTPEOUTENBCKOTO PhIHKA.

46. 3MeHeHMs1 BO3PACTHBIX XapaKTEPUCTUK PHIHKOB.

47. U3smenenue reorpadpuu norpediaeHus. BoaMoxkHOCTH r100aIbHOTO phIHKA.

48. BnusHNe MHAMBUIYAIbHBIX pa3IMuiii Ha MOBEAECHUE MTOTPEOUTENEH.

49. Jlmynoctr u moBeneHwe mnotpedurens. Illkama uenHocrelt M. Pokwnua. Illkana
uennocred 1. [IIBapria. MHOrocTyrneH4arslii aHamus.

50. Konmermmst ctwist Ku3HH M ero m3mepenue. [lcmxorpaduka, cerMeHTammsi phIHKA,
VALS, LOV, rnoGanbpHbie 00pa3bl KU3HU.

51. Tunsl nporecca NPUHATHS PELICHUSL.

52. Konrtunyym nporiecca npuHstus pemenus. [lepuunas nokymnka. [IoBTOpHbIE TOKYITKH.
NmmnynscHble nokynku. [louck pasnoodpasusi.

53. ®DakTopsbl, BIUSIONIME Ha pa3HOOOpa3ue pereHus mpodiembl. CTeneHb BOBICYEHHOCTH.
Hammune Bpemenn. Hactpoerne nmorpeduTeneid.

54. JluarHocTHKa MOBEIEHHS IOTPEOUTENEH.

55. Tumer motpebHOCTEH TOTpeduTeneil. MoTHBAIIMOHHBINH KOH(GIUKT M PaHKXKHUPOBAHUE
notpeOHocTe. THTEHCHBHOCTH MOTUBALIMH. TPyIHOCTH MOHMMAaHHs MOTUBALIMHM IOTPEOUTENEH.

56. MotuBupoBanue norpeduteneii. [Ipeomonenue neHoBBIX 6apbepoB. [Tonck cTIMYIIOB.

57. BaezneHue nporpamMmsl JIOsUTLHOCTH. [10BBIIIIEHHE TIOOONBITCTBA TOTPEOUTENEH.

58. YcraHOB/IeHME KOHTakTOB C TMOTpEOUTENSIMA. OKCIIOHMPOBAHWE, JOCTYN K
HOTPEOHTENTIO, CETIEKTUBHOE SKCIIOHUPOBAHUE, OMTACHOCTH MEPEIKCIIOHNPOBAHHSL.
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59. KparkocpouHasi mamsTh Kak KOTHUTUBHBINA pecypc BHUMaHusL. [IprBieyenne BHUMaHUS
NOTPEOUTENCH: 3aMeYaHNsl U PEKOMEH/IAIHH.
60. CrocoObl BIHSIHUS HA ITACCHBHOTO TIOTPEOUTETIS.

TunoBbie NPaKTHIECCKUE 3aIaHUA K 3a4Y€Ty C OLIEHKOM

1. | Ilo kakuMm npu3HaKam Bbl oTHOcHTEe MOAEH K TOMYy WIM HMHOMY COLMAIbHOMY  Kiaccy?
Kakwe BHeIHWE TIPU3HAKHA TIOBEICHHS IOTPeOUTENs (HarpuMep, OJeKaa, pedb, aBTOMOOHIHL
u T. 1.) Bbl ucnonesyete s onpeneneHuss ero mojoxkenuss B oOmectBe? CocTaBbTe TpH
peKIaMHBIX OOpallleHus AJI1 Mara3iuHa, TOopryromero MeOenbio (oAexnoi). B mepBoM ciyyae
B KauecTBe IIEJIEBBIX MOTpeOHTENel UCTIONB3YITe JII0AeH M3 BBICIIErO Kilacca, BO BTOPOM — U3
CPEIIHETO, & B TPEThEM — U3 HU3ILETO.

2. | HazoBute Ty pedepeHTHyIO Tpymiy, K KOTopoil Bbl oTHocuTe ceOsi B JaHHBII MOMEHT WIIH C
KOTOPOI OTOXKAECTBILSUTH ce0sl B MPOLLIOM. BCIOMHHTE T€ CUTyaluu W Ciy4al, B KOTOpBIX BEI
MIPUHAMAIT pEIIeHnsT TOf, BO3AEHCTBHEM pedepeHTHON TPYIIIBL. YKaKUTE TaKKe, OBLIO TaKoe
BO3JICHCTBHE CKPHITHIM WM SIBHBIM.

3. | [lpuBenute mpumepbl BiusHUS (PAKTOPOB KYJIBTYPHOTO TOpsAKAa Ha BHIOOp MOTpeOHTENIEM
MarasuHoOB [UISl COBEpIICHMSI IOKYIOK, MapupyToB myTeuiecTBuil. [lpuBeaure mpumepsl
BIMSHUS COIMANBHBIX (PAaKTOPOB HA BBIOOP MOTPEOHTENEM CIIOPTHBHBIX, 3JEKTPOOBITOBBIX U
IPOJIOBOJILCTBEHHBIX TOBAPOB.

4. | [lpuBeaute mpuMepsl  PEKIAMHOTO  BO3JCWCTBUS ~ HA TOBEACHUE TIOTpEOUTENeH MO
CIIEIYIOLLIM METOAAM: YTBEPIUTEIBHBIC BBICKA3bIBaHMS, KOHLEHTpalMs Ha
MOTEHIMOHATBHON SKOHOMMH, HCIIONB30BAaHHUE ABTOPHTETOB, «TAaKHUE XK€, KAK BCE», CO3NaHHUE
KOHTpacTa, CpaBHEHHE, AaKIEeHT Ha MPOCTOTE U CKOPOCTH TOTy4eHUS addexra,
UCIIONB30BaHUE TIO3UTHBHBIX 00pa3oB, HCHOJIB30BAHUE IOMOpA, CLEHApHH «1podiema-
pelIeHNe», INOKUPYIOIIAsi peKiiaMa, oOpalleHHe K YyBCTBEHHOCTH U CEKCY.

5. | Kakue u3 cremyrommx TUIIOB TOBapoB, MO BallleMy MHEHHIO, OyQyT KyIUIEHBI Ha OCHOBE
JIOSUTHHOCTH K Mapke, a Kakue - 10 WHEPIWH: CTHPATBHBIA MOPOIIOK, MAallIMHHOE Macyio, TyOHas
1omMaza, KpeM a1t 00yBH, 0€3aJIKOroJIbHbIe HAMUTKH, CBEUH 3aKUTaHHs?

6. | Kakas w3 curyamwmii sBise€TCS TPUMEPOM 3aKyIKH, MPOW3BOIMMON opraHuzanuen? 1)
JMPEKTOp pecTopaHa TOKyMaeT aBTOMOOWIb JUIS JIMYHOTO TIOJIB30BaHMs; 2) mied-rmosap
MOKYTAeT BUICOMArHUTO(OH JUIS CBOCH  KBApPTUPBL, 3) MEHEMKEP PECTOpaHa IOKYIaeT
KOMIBIOTED [UIsl ce0st; 4) pecTopaH 3aKiIovacT JOroBOp C KOMIIAHMEH, Npeisiararolieil yciayru
no yOOpKke TOMelIeHui; 5) Bce BBIIICNICPEUNCICHHBIE CHTYallUH SIBISIFOTCS TpHUMEpaMu
3aKYTIOK, MPOU3BOIAMMBIX

OpraHu3anyei.

7. | CocTaBbTe ONPOCHBIM JMCT Ul aHajiW3a PbIHKA aBTOPEMOHTHBIX yCiIyr B Bamem ropoze.
Ipoaymaiite MeTobl cOOpa JAHHBIX U METO/BI aHATTN3a JUISl TAKOTO MCCIIEOBAHMS.

8. | BelOparh KOMMaHWiO, pealu3yeMylo MpOAYKIMIO Ha pbiHKe T. KpacHomapa. Onpenenurs
crienuKy BBITYCKAEMOH IPOAYKIMH, KOHKYPEHTOB, [JaTh XapaKTEPUCTUKY CEIMEHTY,
oxBaTblBaeMoro npexnpustheM. IlpoaHamu3upoBaTh TOBeAeHHE MOTpeOHUTENs. BriOpath
sddexTrBHBIE cpencTBa HOpMUpPOBaHKS CBsI3eil ¢ obmecTBeHHOCTHI0 (CMIU).

9. | CnporHozupyiiTe 00 PhIHKA JJIsi HOBOTO TOBapa, €CIIM BEPOSTHBIA YPOBEHD MPUBEPIKEHHOCTH K
Mapke coctasisieT 0,4, a ypoBeHb ITpUBIIEUEHHS IPpOorHo3upyercst Ha yposHe 0,05.

10. | K ToBapam (Ha Bamr BBIOOp) NPEMIOKHUT CHCTEMY CTUMYJIMPOBAHHS COBbITA IS MOTpeOHTENeH.
Hcrnonb30Bath CTUMYIIMPOBaHKE B JICHEXKHOM, aKTHBHOM M HaTypaibHOU (opme. [Tommumo 3toro,
MOYKHO pa3padoTaTh CUCTEMY CTUMYJIMPOBAHUS COBITA JUIS MPOJABLIOB U IOCPETHUKOB.

11. | II. C. VBaHOB Kymnui KOPEHCKHH TEJIEBH30p, K KOTOPOMY MPHJIOKEHa MHCTPYKLHUS TOJBKO Ha
KOPEHCKOM, aHTJIMICKOM M SMOHCKOM s3bikax. dupma npemnoxmia I1. C. VBaHoBY crenmaTh
riepeBot 3a 50 momurapoB. IlpaBa mokymaTesnst B JAHHOMW CUTYaIlNH,

12. | CocraBbTe MOAENb MpoLECca MPUHITHS PEILICHUs Ha MPUMEPE TOBapa, KOTOPBI BBl  MOKYIAJIH
B mocienHuid  pa3. HaszoBure mnepemennble, dopmupyromuie npuHsaTHe pemenus. Kakue
KPHUTEPUH OIICHKH BBl HCTIOJIH30BAIIN?

13. | BeiOpath KOMIIAHHWIO, peEATU3YeMyI0 NPOAYKIIMIO Ha pbiHke TI. KpacHomapa. OnpenenuTsb
crielpUKy BBITyCKAEMOH MPOAYKIMH, KOHKYPEHTOB, JaTh XapaKTEPUCTUKY CErMEHTY,
oxBaTbiBaeMoro mpeanpusitheM. IlpoanamusupoBaTh ToBeaeHHe noTpeOutens. Bwibpats
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sddexTrBHBIE cpencTBa HOPMUPOBAHUS CBS3EH ¢ 00IIECTBEHHOCTHIO (MHBECTOPBI).

14.

Pe3ynmbTaThl TPOBEIEHHOrO ONMpoca TIOKAa3ald, YTO TOTPEOMTENd WMEIOT OdeHb ciiaboe
MPE/ICTaBIICHUE O IICHE Ha FOBEIMpPHBbIC M3Ienus ¢ Opwumantamu. Korja ux mpocuiu Ha3Bath
TOYHYIO IICHY, MHOTHUE€ HE CMOIJIM 3TOro cienarh. Cpeau mokymaTtesnel, Ha3BaBIIMX IICHY,
OTKJIIOHEHHE OT (PaKTHUEeCKOW IIeHBI cocTaBmwiio Imoc 31%. Ykaxkure, Kakue MapKEeTHHTOBBIE
MEPONPHSTHS MOYKHO TPOBECTH HA OCHOBE MOJTYYSHHOIH HH(OPMAIIUH.

15.

Iokynarento A.K. CemeHoBy Obim mpofaH OaToH NIIEHHMYHOrO XxJieOa, KOTOPBIA OKa3aics
HEKa4eCTBEHHBIM: B €ro paspe3e oOHapy:keH Hempomec. [lokymarens mpuHec 6aToH 0OpaTHO M
noTpeboBai 3aMeHUTb ero. Kak 1oyKeH mocTynuTh B JAHHOM CUTYaluy IpojaBew?

16.

Onenure CTemeHb JMYHOM  3aMHTEPECOBAHHOCTM B TOKYNIKE  BBIOPAHHOTO TOBApA.
CpaBHuTe C JaHHBIMU Jpyrux motpeduteneid. [loyeMy mnpoaaBIly BayKHO TIOHSATH MPaBUIIA
pellieHusi, KOTOpbIEe IPIMEHSIET MOTpeOrTeNb Ha CTAINH OIIEHKH BapHAaHTOB MEePe]] MOKYTKO?

17.

BpiOpate KOMIaHWIO, pealn3yeMylo NpOAYKIMIO Ha pblHKe T. Kpacnomapa. Ompenenuts
CrielM(pUKY BBITyCKAEMOH MPOAYKIMH, KOHKYPEHTOB, JaTh XapaKTEPUCTUKY CErMEHTY,
OXBaThIBaeMoOro mpennpusitieM. [IpoaHanu3upoBaTh TOBeACHHE MOTpeOHTENs. BpiOpath
s(dexTrBHBIE cpecTBa (HOPMHUPOBAHUSI CBA3EH C OOIIECTBEHHOCTHIO (TOTPEOUTENH).

18.

5 mas nokynarensHuna B.C. J[piIMoBa Kynuia B Mara3uHe 3,5 MeTpa LIEpCTSHOW TKaHW. 7 Mad
MpUIIAa B Mara3uH M MOMPOCHIa OOMEHSTh 3TOT OTpe3 .Ha APYroid — 4-METpOBBIH, TaK Kak B
aTenbe CKa3ajiM, YTO Ha MaJbTO HY)KHO 4 MeTpa AaHHON TkaHW. OJHAKO TUPEKTOp MarasvHa
OTKa3aJIach YIOBJIETBOPUTH NPOCHOY MOKYNATEIbHHULIBI.

Ipasa mu nupektop? OTBET 00OCHYHTE.

19.

BeiOpars KoMmaHuio, peanu3yeMmylo MpOAYKIMIO Ha pbiHKEe T. Kpacromapa. Ompenenurs
cien(UKy BBITYCKaeMOW TPOAYKIWH, KOHKYPEHTOB, JaTh XapaKTEPUCTHKY CErMEHTY,
OXBaThbIBaeMoro mpexnpusitieM. [Ipoananm3upoBaTe TOBeneHHME MOTpeOuTens. BriOpath
sddexTrBHBIE cpeacTBa HOPMUPOBAHKS CBI3EH C 00MIECTBEHHOCTHIO (TIEPCOHAI).

20.

Kak nmpousBoauTento, HampuMmep, CTHPATHHBIX MAIIMH WM BHICOTEXHUKH MOMOTYT 3HaHUS 00
0COOEHHOCTSIX IpoLecca MPUHATHS PELLECHHS O MOKYIIKE, YTOObI JIy4llle HOHATh, KaK MOTPeONTENH
BBIOMPAIOT 3TH M3ENHSL.

21.

Onpenenuts YpOBEHb NMPOHMKHOBEHHS JJIsi TOPrOBOM MapKh, €CIIM JI0JS PhIHKA 3TOW MapKu
cocrasisiet 32%, a ypoBeHb HHTEHCUBHOCTH M YPOBEHB 3KCKITFO3UBHOCTH - COOTBETCTBEHHO 0,51 1
0,72.

22.

[NokymaTtenpHuIIa IprOOpea mBeiHyo MammHy «Yaiika» B marazude "Bcee s qoma'.

[IIBeliHass MalvHa B MEPHOJ JCUCTBUSI FApAaHTUHHOIO CpOKa BbILIA U3 CTpos. IlokynarensHuna
noTpeboBaia 3aMEHbl W3AENWs Ha MAllMHy aHAJIOTMYHON Mapku. Jlupekrop Mara3uHa ckasana
MOKyTaTeJIbHULIE, YTO OHA HE MMEET IpaBa Ha OOMEH, a JOJDKHA CAENAThb TapaHTHUHHBIA PEMOHT
mBeiHoi MammHbl.  Kakumm OymyT BamM TNPeIyIoKEHUs [0 Pa3pelIeHHIo CO3/aBILIecs
CHUTyaIuun?

23.

[IpoBenure AMarHoCTHKy NpoLEcca MPUHATHA PpELIeHHs O MOKYIKEe BallUM COCEIOM.
Ompenenure ¢GopMy NOKYNaTeIbCKOrO TIOBEACHMS, a Takke (PaKTopoB, BIMSIONIMX Ha
pacipeHue peneHus mpoOIeMbl.

24.

2dupma peanusyer 4 aCCOPTUMEHTHBIC IPYIIbI MPOAYKIIMM TPEM CErMEHTaM  IOKYyIaTeseH.
Cpennsist peHTa0eIFHOCT PealTU3alliK MTPOLYKIINH ITEPBOY aCCOPTUMEHTHON TPYIIIBI COCTABISIET
20 %, Btopoit — 10%, Tperseit — 5% u gerBeptoir — 1 %. IloTpebuTenu mepBOro cerMeHra
B OCHOBHOM TIPHOOPETAIOT TPOAYKIMIO TIEPBOM H BTOPOM aCCOPTUMEHTHBIX TPYIII,
MOTpeOUTENH BTOPOrO CETMEHTa TIOKYMAaT IMPOAYKIWIO TIEPBOM W UYETBEPTOH TPYIIIbI;
MOTPEOUTENH TPETHEro CETMEHTa TMOKYMAIOT MPOAYKIMIO TPEThel M YeTBEPTOMN IPYIIIHL.
[IpoaHamm3upyHTe BHITOAHOCTH TPEX CETMEHTOB MOTPEOUTENCH W TPEMIOKHUTE CTPATETHICCKUE
HaIpaBJICHUsl JalbHewel paboThl ¢ HUIMHU.

25.

Kakue kputepun Bbl HCTIOIB30BaM, KOTZA MOKYNAIM B MOCIEAHUN pa3 o0yBb? OTinyanuchk
OHH OT Te€X, YTO MCTIONB3YIOT JPYTHE WICHHI Ballleil CeMbH, 1 YeM?

26.

CylecTByeT MHEHHE, UTO, IIPUHUMAs PEIICHUS, TOTPEOUTENIN HE CICAYIOT KaKOH-I100 cxeme, a
JIETIat0T CBOW BBHIOOp B OOJNBINEH WM MEHBIIEH CTENeHH cirydaiiHo. KakoBa Bama mo3WIms 10
sromMy Bompocy? ObocHyiiTe ee.

27.

[loaroroBsTe aHKETY MHTEPBBIO ABYX CYNPYKECKHX Map pazHoro Bo3pacta. [lepeunciure B aHKeTe
pa3IMYHbIe KaTerOPUH TOBAPOB M YCIIYT, HArpuMep, Oakaies, ObITOBask TEXHUKA, aBTOMOOWITH H
1.0. Ilonmpocute Kaxmoro ykaszarb (06€3 KOHCYJAbTalMH C APYTUMH CYNPYraMH): MOKYMalOT OHU
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TOBapbl KaXIOW KaTErOpuH MO OOOIOJHOMY COTJIACHIO WM EIUHOIUYHO, W €CIH i3, TO TIO0
PEIIeHNIO MY)KYMHBI WM KeHIMHBL. KakuM 00pa3oM B KaXXIOW CeMbe Ha pellieHHe O MOKYIIKEe
BIIMSIIOT JICTH, MX BO3pacT Wi ux orcyrctBue? CpaBHute 0TBETHL. ClienaiiTe BHIBOBI.

28.

[Nokymatens B.W. [leTpoB kymnmi B Mara3uHe 0e3 MPUMEPKHU IMOTYOOTUHKH IS ChIHA CTOMMOCTBEO
2200 py6. 10 despans. 22 ¢eBpans 3TOro e roga oOpaTwics K JUPEKTOPY MarasuHa C
TpeOoBaHHEM OOMEHSTh MOTYOOTHHKH, CCBUTAsCh HA TO, YTO OHH HE MOJIONUTH ChIHY IO pa3mepy.
KakoBbI ICCTBYS IMPEKTOpa Mara3vHa B JIAHHOW CHTYaIiN?

29.

Pesynprarhl TIpOBEACHHOrO OMpoOca IMMOKA3aid, 4YTO TIOTPEOMTENIM HWMEIOT O4YeHb cliaboe
MIpe/ICTaBJIeHHEe O IIeHE Ha FOBENWpPHBIE WM3IeNus ¢ Opwmmantamu. Korjga nx mpocuinm Ha3BaTh
TOYHYIO IIEHY, MHOTHE HE CMOTJIU 3TOT'0 CEJaTh.

Cpeau mokynaresneii, Ha3BaBIIMX IICHY, OTKJIOHEHUE OT (DaKTHMUYECKOM IICHBI COCTABHJIO  TUTIOC
31%. [poaHanmu3upyiTe CUTYAIUIO, BBIBOJIBI ONPOCA TMPECTABLTE B BUJIC AHATUTHYCCKON 3aIIHCKH
PYKOBOJICTBY (PUPMBIL

30.

N3006pazute Moaens OpraHM3alMOHHOTO TOKYNATeNbCKOTro moBeAeHus. UeM oHa OTIMYaercsi OT
MOJIENY WHJMBUTyJIBHOTO MOTPEOUTENHCKOTO OBEICHHS?
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IToka3zaTesu U KPUTEPHUH OLIEHUBAHMS IUIAHUPYEMbIX Pe3yJIbTATOB 0CBOEHUSI KOMIIETeHIHI U Pe3yJIbTaTOB 00yUYeHusl, IKAJIa OlleHNBAHUS

Ixana oneHnBaHUA

DopMupyemMble KOMIIeTEHIIUA

I/IHl]l/lKaTOP JAOCTH/KCHUSA KOMIIETCHIIMHA

Kpurepun onennBanus

YpoBens ocBoeHHs

KOMIIeTeH Uil
85 -100 6a,1;10B «3a4YTeHo/ TIK-4. I'0TOB K IpOBEICHHIO [1K-4.2. ®opmupyeT npeuioKeHus 1o 3HaeT BepHO U B IOJHOM 00beMe: IpoaBuHyTHI
OTJIHIHOY MAapKETUHTOBOI'O HICCIIEIOBAHUS C COBEPIIICHCTBOBAHNIO TOBAPHOM HOJIUTHUKH TICHXOJIOTHYECKUE OCOOCHHOCTH MOBEICHHS JIFOICH pasHbIX
HCIIOJIB30BAaHAEM HHCTPYMEHTOB [1K-4.3. ®opmupyeT npeyioxKeH s 1o BO3PACTOB B Pa3/IMYHBIX KU3HEHHBIX CUTYalUsIX (IIPU BBIOOpE
KOMIUIEKCA MapKeTHHIa COBEPLICHCTBOBAHUIO LICHOBOM TTOIUTHKH MecTa U criocoda COBEPIISHHUS IIOKYIIKH, BOCIPHSITHH PEKJIaMBl,
[1IK-4.4. ®opmupyeT npeioxkeHus Mo AKLWIA 110 CTUMYJTMPOBAHUIO PO U JPYTHX HHCTPYMEHTOB
COBEPILIEHCTBOBAHUIO CUCTEM COBITA U PO TIPOJIBIKCHIIS).
[1K-4.5. ®opmupyeT npeioxkeH s o YIy4LIeHHIO ‘YMeeT BepHO U B II0JIHOM 00beMe:
CHCTEMBI IIPOJIBUKEHHS TOBAPOB (YCIIYT) OPraHU3allMM | 1aBaTh PEKOMEH/IALINH 110 COBEPLICHCTBOBAHUIO HHCTPYMEHTOB
KOMIUIEKCa MAapKETHHTIA (B YaCTHOCTH, TOBapHOW U IICHOBOH
TIOJINTHKH, CHCTEM COBITa M IPOJIAK, CUCTEMBI IPOJIBKECHUS
TOBAPOB M YCJIYT OPTAHM3ALIIH).
TIK-5. Criocoben paspabarbiBath [1K-5.3. Anammsupyer Tpaduk Ha BeO-cailT 3HaeT BepHO U B IOJHOM 00beMe:
CTpaTeruy MPOJIBIKCHIS B OCHOBBI IIOTPEOUTEBCKOrO MOBEIEHHS.
MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOMN CEeTH
«HTepreT
70 — 84 6a1710B «3a4TeHO0/ [1K-4. T'oTOB K IpOBEACHHIO [1K-4.2. ®opmupyeT npeuioXeHus 1o 3HaeT ¢ HE3HAYUTEIbHBIMH 3aMeYaHUSAMU: TToBbIIeHHBbIIT
X0pouIo» MapKETHHTOBOT'O MCCIIEIOBAHUS C COBEPIIEHCTBOBAHUIO TOBAPHOM ITOJUTHKH HCHXOJIOTMYECKUE OCOOSHHOCTH IOBEJIEHHS! JIIOIEH pa3HbIX
HCIIOJIB30BAHUEM HHCTPYMEHTOB T1K-4.3. ®opMupyeT nmpeioKeHus 1Mo BO3PACTOB B PA3JINYHBIX YKU3HEHHBIX CHTYAIUsX (IIPH BEIOOpE
KOMIUTEKCA MapKeTHHIa COBEPIICHCTBOBAHUIO IICHOBOI IO THKH MecTa 1 criocoda COBEPIISHHUS TIOKYITKH, BOCTIPHSITHH PEKIIAMBI,
[1K-4.4. ®opmupyeT npeuIoKeHus 1Mo AKIUI 110 CTUMYJIMPOBAHHUIO IIPOJAXK U JPYTHX HHCTPYMEHTOB
COBEPIIEHCTBOBAHUIO CUCTEM COBITA U IPOAXK TIPOJIBIIKEHHS).
[1K-4.5. ®opMupyeT NpeuIoKeHus 110 YIydIICHUIO ‘YMeeT ¢ He3HAYUTEIBLHBIMH 3aMEYAHHSIMH:
CHCTEMBI IIPOJIBUIKEHHS TOBAPOB (YCIIYT) OPraHU3allMi | IaBaTh PEKOMEH/IAIINH 110 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB
KOMIIIEKCA MapKeTHHTa (B YaCTHOCTH, TOBAPHOH 1 LIEHOBOI
TIOJIUTUKH, CUCTEM COBITA M PO, CHCTEMBbI IPOZIBIDKCHUS
TOBAPOB M YCIIYT OPTaHH3aIIHH).
TIK-5. Criocoben paspabarbiBath [1K-5.3. Anaym3upyer Tpaduk Ha BeO-cailT 3HaeT ¢ He3HAYHUTEILHBIMH 3aMeYaHUAAMHU:
CTpaTeryy MPOJIBIKECHNS B OCHOBBI ITOTPEOUTEITBECKOrO MOBEICHNS.
HMH(POPMALOHHO-
TEJICKOMMYHHKAIIMOHHON CeTH
«HHTepHET
50 — 69 6a10B «3a4YTeHo/ TIK-4. T'0TOB K IPOBECHHIO T1K-4.2. ®opmupyeT npeuioKeHus 1o 3HaeT Ha 62a30BOM yYPOBHe: Ba3osblii
YAOBJIETBOpPH- MapKETHHIOBOT'O MCCIIEIOBAHHSI C COBEPIICHCTBOBAHHIO TOBAPHOM TIOJIUTHKH TICHXOJIOTHYECKUE OCOOSHHOCTH TTOBEICHHS JIIOIEH pasHbIX
TENLHOY HCIIONB30BaHAEM HHCTPYMEHTOB [1K-4.3. ®opmupyeT npeioxKeH s 1o BO3PACTOB B Pa3/IMUHBIX KU3HEHHBIX CHTYaIMsIX (IIPU BBIOOpE

KOMIUICKCa MapKETHUHIa

COBEPILICHCTBOBAHHUIO LIEHOBOM MOJUTUKH

[1K-4.4. ®opmupyeT npeioxxeHus 1o
COBEPIIECHCTBOBAHHIO CHCTEM COBITA M IPOIAK
[1K-4.5. ®opmupyeT npeyiokeH s 0 YIy4LICHHIO
CHCTEMBI IPOJIBIKEHHUS TOBAPOB (YCIIYT) OpraHU3aLlu

MECTa ¥ crioco0a COBEPIIECHHS TOKYIKH, BOCHPUSITHH PEKJIaMBI,
AKILIHI 110 CTUMYJIMPOBAHHIO TIPOAAXK M IPYTUX HHCTPYMEHTOB
TIPOIBIKCHIIS).

‘Ymeer Ha 06a30BOM ypoBHe:

JIaBaTh PEKOMEH/IALMH 110 COBEPIICHCTBOBAHNIO HHCTPYMEHTOB
KOMIUIEKCa MAapKETHHTIA (B YACTHOCTH, TOBApHOI M [ICHOBOM
TIOJIUTHKH, CUCTEM COBITA 1 TIPOAAXK, CUCTEMBI POIBIDKEHIIS
TOBAPOB M YCIIyT OPTaHH3aLIHH).

TIK-5. CniocobeH pa3pabarbiBath
CTpaTeruH MPOJBIKCHIIS B

TIK-5.3. Aranuzupyer Tpaduk Ha BeO-calT

3naer Ha 0230BOM ypOBHe:
OCHOBBI IOTPEOUTENBCKOTO MOBEICHHS.




MH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIIOHHOM CEeTH
«HTEpHET

menee 50 6aJsi10B

«He 3aYTeHo/
HEYT0BJIETBO-
puTEeIbHO

T1K-4. 'oTOB K IpOBEIECHIIO
MapKETHHIOBOT'O HCCIIEJOBAHUS C
UCTIONB30BAaHUEM UHCTPYMEHTOB
KOMIUIEKCA MAPKETHHI A

[1K-4.2. ®opMupyeT npeuioKeHus 1o
COBEPLIEHCTBOBAHUIO TOBAPHOM IOJUTHKH

T1K-4.3. ®opMupyeT npeioKeHus 1o
COBEPIIIEHCTBOBAHUIO ICHOBOM TTONUTHKH

[1IK-4.4. ®opmupyeT npeioxkeHus 1o
COBEPIIEHCTBOBAHUIO CUCTEM COBITA U IPOAAXK
[1K-4.5. ®opmupyeT npeaoxkeHus 10 YIy4lIeHHIO
CHCTEMBI IPOJIBIDKEHIS TOBAPOB (YCIIyT) OpraHU3aIii

He 3naeT Ha 6a30BoM ypoBHe:

HICHXOJIOTHYECKUE OCOOSHHOCTH MOBEJICHHS JIIO/IEH pasHbIX
BO3PACTOB B PA3JIMYHBIX )KU3HEHHBIX CHTYalUsX (pH BEIOOpE
MecTa 1 croco0a COBEPIICHHUS TIOKYITKH, BOCTIPHSITUH PEKIIAMBI,
AKIMH 10 CTUMYJIMPOBAHUIO TPOZIAK U IPYTHX UHCTPYMEHTOB
TPOJIBHIKEHHS).

He ymeer Ha 6a30BOM ypoBHe:

JIaBaTh PEKOMEH/IALMH 110 COBEPIICHCTBOBAHNIO NHCTPYMEHTOB
KOMILIEKCA MAPKETHHTA (B YaCTHOCTH, TOBAPHOM 1 [ICHOBOW
TOJIUTUKH, CUCTEM COBITA M POJIAXK, CUCTEMBbI IPOZIBIDKCHUS
TOBAPOB M YCIIyT OPraHM3aLHH).

Komnerenuuu He
chopmupoBaHbI

INK-5. CriocobeH pa3pabarbiBaTh
CTpaTeruy MpOJIBIDKEHIL B
HH(POPMALIOHHO-
TEJIeKOMMYHHKAI[UOHHOI CeTH
«HTepHE™

I1K-5.3. Aranusupyer Tpaduk Ha BeO-caiit

He 3naet Ha 6a30B0M ypoBHe:
OCHOBBI ITOTPEOUTEIBCKOrO MOBE/ICHHUS.
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