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OIIEHOYHBIE MATEPHAJIbI

o JTUCHUIIJIMHE «MapKeTI/IHF»

MNEPEYEHb KOMIIETEHIIUHI C YKASAHUEM PE3YJIbTATOB OBYUEHUS 1

I9TAIIOB UX POPMUPOBAHMUA 110 JTUCHUIIJIMHE

Nuaukatopsl HaumeHoBaHue
dopmupyemMble Pe3yabTaThl 00yueHus (3HaHHUA,
AOCTHKEHUS KOHTPOJIMPYEMBbIX
KOMITETEeHIINH . YMCHUS)
KOMIIEeTeHIMi pa3ieioB M TeM
1 2 3 4
OIIK-4. Criocoben OIIK-4.1 BeisaBnsieT u OIIK-4.1. 3-1. 3naer Tema 1.
BBIABIIATH U OLICHUBATh | OLICHUBAET WHCTPYMEHTAPUN BBISIBJIEHUS U CouuanbsHo-
HOBBIE PBIHOYHBIE BO3MOKHOCTHU Pa3BUTHSA OLIEHKH BO3MOKHOCTEW pa3BUTHUA 3KOHOMUYECKAs
BO3MOKHOCTH, OpraHu3anuu 1 OpraHu3alyy u CYLIHOCTb U
pa3pabaTsiBaTh OM3HEC- | TMPEITPUHAMATEECKAX MPEAIPUHAMATENBCKUX CTPYKTYD conep)kaHue
IUIaHBI CO3[IaHUs U CTPYKTYD C yUETOM MAapKETUHTa
Pa3BUTHS HOBBIX HMMEIOIIHXCS PECYPCOB OIIK-4.1. Y-1. Ymeer Tema 2.
HaIpaBJICHUI Y KOMITETEHIUH AHAIIM3UPOBATH BO3MOKHOCTH MapkeTruHIOBbIE
JIESITEIIbBHOCTH U pa3BUTHS OpraHUA3aluU U HCCIIEIOBAHUS U
OpraHu3aluii MPEAIPUHUMATEIILCKUX CTPYKTYP cpella MapKeTUHTa

Tema 3.
IIpuopurer
MOTpeOuTENs B
MapKeTHHre

Tema 4.
CermeHTHupoBaHue
17§
MO3ULMOHUPOBAHNE
MPOJYKTa Ha PhIHKE

Tema 5.
NHucTtpymeHThI
KOMIJIEKCa
MapKeTHHTa

Tema 6.
Opranuzanus u
[JIAHUPOBAHUE
MapKETUHIOBOM

JIeATECTbHOCTH




METOAUYECKHUE MATEPUAJIbL, XAPAKTEPU3YIOIIUE 3TAIIbI
POPMUPOBAHUA KOMIIETEHIHUA

IlepeyeHb yueOHBIX 32IaHUIA HA AyAUTOPHBIX 3aHATHAX

Bonipocsl 11 MpoBeieHUs1 ONPOca 00y4aI0IIUXCS
Tema 1. CounaibHO-IKOHOMUYECKAS CYIIHOCTDb U COJePKAHUE MAPKETHHIa
Nuaukarop nocruxenusi: OINK-4.1.

1. JlaiiTe onpeneseHne NOHATHIO «MapKeTHHI». Korja Bo3HUKIA TeOpusi MapKETUHIa U
KaKOBBI IIPEJIIOCBUIKH €€ BOSHUKHOBEHHUS?

2. B ueM cyTb OCHOBOIIOJIATAIOUIMX IOHATUH MapKETHHIA: «CIPOCY», «TOBapy,
«pbiHOK»? Ha nmpumepe 00bSICHUTE CMBICH MOHIATUN «HYXKAa», «IIOTPEOHOCTB» U «CIIPOCH.

3. B uem 3akirouaercs NPUHLMIIMAIBHOE pa3IMyMe MEXIy MOHATHSAMH «IOJE3HOCTb
TOBapa» U «IIEHHOCTh TOBapa»?

4. Yem OOBSCHUTH JOCTaTOYHO IIMPOKUH [JHMana3oH ONpeAeieHUN MapKeTHHra B
COBPEMEHHOM 3KOHOMHUECKOH tuTeparype?

5. B uyeM npuHIMNMAIBHOE pa3IMyuue KOHLENIMHM «MHTEHCHU(UKALUU KOMMEPUYECKUX
YCUJIMI» U «<MApKETUHTa»?

6. Onumnre, Kak Bbl HCHOIB3yeTe OCHOBHBIE 3JIEMEHTBHl KOHLENIMM MapKETHHIa
(moTpebHOCTH, KeJIaHue, CIPOC, MPOAYKT, CACNKA) MPH MOKYIKE MPOXJIaTUTEILHOTO HAITUTKA
4yepe3 TOProBbI aBTOMAT?

7. JlaiiTe moHsATHE, HAa3HAYCHHWE M BUABI MAPKETHMHIOBOM BHEIIHEH CpeAbl. Y KaKHUTE
TEHACHIMM HX pasButusa. IIpoananusupyiite BHEIIHIOI MapKETHHIOBOIO cpeny Bamei
opraHuzanmuu (MecTto pabOThl WM MPOXOXKJIEHUE TNpakTUkH). Kakue MapkeTuHroBble
MEpOINPHUATHS MOT'YT OBbITh pa3padoTaHbl HA OCHOBE 3TOr0 aHaIu3a?

8. Omnpenenurte, kakue (akTOppl BHEUIHEH MapKETUHIOBOW CpEIbl B COBPEMEHHBIX
YCIOBUSAX pPa3BUTHUS pblHKa PoccuM CHoOCOOCTBYIOT MAESATEIbHOCTH NPEANPUSATHHA, a Kakue
HEraTHBHO CKa3bIBAIOTCS HA HEM?

9. HazoBure BuABI cnpoca M COOTBETCTBYIOIME UM THIBI MapkeTwHra. Jlaite
000CHOBaHKE 11€71€CO00Pa3HOCTH MPUMEHEHUS! MapKETHHTOBBIX MEPOIPHUSITHH, CBONCTBEHHBIX
KaKIOMY TUIly MapkeTuHra. [Ipuseaure npumepsl.

10. Kak BbI cunraere, npUMEHUM JIM MapKETHHT JUIsl HEKOMMEPYECKUX OpraHu3anuii?
[TpuBenuTe NpUMEpBHI.

11. Ilepeuncnute GyHKIMHM MapKETHHTA.

Tema 2. MapKeTHHFOBbIe HCCJIICI0BAHUSA U Cpeaa MAPKETHHTA

Nuaukarop nocruxenusi: OINK-4.1

1. Onpexnenure coiepX aHWe MOHATHUS «MapKETUHTOBOe HccienoBaHHe». OObsICHUTE
POJIb MApPKETUHTOBBIX MCCIIEI0BAaHUH B MPOIIECcce yIPaBICHUs MPEANPUITUEM.

2. Yro sBisieTCsl MpeIMETOM MapKETHHTOBBIX HccienoBaHuil? Ha3zoBure u obocHyiTe
MIPUHIIMIIBI IPOBEICHUS MApPKETHHIOBBIX HCCIIEA0BaHUH.

3. Ha3zoBute BakHel1IMe 3Tabl Mpoliecca MAPKETHHIOBOTO CCIIEIOBAHNUS.

4. Yto Takoe MapKeTHHIoBasi HHPOpPMAI[MOHHAs cucTema?

5. Kakue ocHOBHbIE 3Tambl BKIOYaeT B ce0S TMpPOBEIEHHE MapKETHUHIOBOTO
HCCIIEIOBAHUA?

6. [IpuBeauTe npuMepbl MApKETUHIOBBIX MCCIEN0BAHUM ONMCATENBHOIO, IOUCKOBOTO U
AKCIIEPUMEHTAJIBbHOTO XapakTepa. B kakoil mnocienoBatenbHocTH Bbl  moBeaere cOop
MapKETUHTOBOW HMH(POPMALIMU B KAKJIOM M3 3THX CIy4aeB M modemy? ApryMeHTHpyHTe BbIOOp
opyauii coopa nepBUYHON MH(POpPMAIMK B KaXk10M U3 Bammx nmpumepos.

7. Uro mpencraBisier coOoil paboyas TUIIOTE€3a MAapKETHHITOBOTO HCCIEAOBAHHS U



nouemMy e€ Heo0XoauMo (HopMyITHpPOBaATH?

Tema 3. IIpuopuTteT NoTpedUTE/IsI B MAPKETHHIE

Nuaukarop nocruxenusi: OINK-4.1.

OcHOBHBIE KaTErOpUH MTOBEACHUS [TOKYyIAaTEIeH

Mogens npouecca NPUHATUS PELICHUS.

Tunsl IpOLECCOB MPUHATHS PELICHHUS.

Bunpl, napaMeTpsl, HanpaBieHus, 1OCJIEA0BaTEIbHOCTh IIOMCKA TOBapa.

®axTophl, (AE€TEPMUHAHTHI), BIUSIOLINE HA IOMCK MIOBEJCHUE MTOKYyaTeNeH.
Packpoiite coxmepkaHue coLMalIbHBIX (DAKTOPOB Ha IHpUMEpe COOCTBEHHOI'O
MOKYTIaTeIbCKOro noseaeHus. [lepeunciure Bce CBOM PO U CTATYCHI.

ocourwdE

Tema 4. CerMmeHTHpPOBaHUE U NO3MLMOHUPOBAaHNE IPOAYKTA HA PbIHKeE
Nuauxaropsl gocrukenusi: OINK-4.1.

1. JlaliTe KiIacCUPUKANMUIO CTPATETHH IIEJIEBOTO MAapKETHHTa I10 BapHaHTaM OXBaTa
pelHKa. B uyemM  npuHUMIUANbHBIE — pazaMuUs  MeXIy — Heaud(depeHIUpPOBaHHBIM,
QG epeHIIMPOBAHHBIM M KOHIICHTPHPOBAHHBIM MapKETUHTOM?

2. OxapakrepusyiiTe 00yCIOBICHHOCTb IEPEX0Ja OT MAacCCOBOIO K LI€JIEBOMY PBIHKY Ha
KOHKpPETHOM IIpUMeEpe.

3. Oxapakrepu3yiiTe ~ OCHOBHbIE  KpUTEpUM BbIOOpa  LIE€IEBOrO  CerMeHTa Ha
IIPOMBIIIJIEHHOM PBIHKE.

4. OneHka COLUAIbHON, MOJUTUYECKON, SJKOHOMHUYECKOW U TEXHOJIOTHYeCKOH (YpOBEHb
TEXHOJIOTHH) CUTyalluy Ha MOTEHI[MAJIbHBIX LEJIEBbIX PhIHKAX.

5. PamxupoBaHue Kak METOJ ITOMCKa LEJIEBOT0 PhIHKA.

6. MeTobl TPOBEACHUS CETMEHTAINH.

7. PaccMoTpuTe B KadecTBE IpUMepa Bally CTyjAeHYecKyr rpymmy. IlpoBenute
CEerMEHTUPOBAHKE IPYIIIBI 10 Pa3IMYHBIM ITpU3HaKaM. BpiOepuTe HECKOIBKO TOBApPOB U YCIYT U
OLIEHUTE, CMOIJMM Obl BBl peanu3oBaTh 3(P(GEKTUBHYIO MapKETHHTOBYIO IporpaMmy B
MOJIy4YeHHBIX cerMeHTax? Hackonbko >(Q@eKTHBHbIMHM, Ha Ball B3IVISLA, OBUIM YCHIIUS IO
CErMEHTUPOBAHUIO?

8. IlpuBenure  TpuUMephl  BBIIEICHWS  CETMEHTOB  HAa  PAa3IMYHBIX  YPOBHAX
(CerMEHTUpPOBAHHBIM MapKeTHHI, MAapKeTHMHI Ha YpPOBHE pPBIHOYHBIX HHMII, JIOKAJbHBIN
MapKEeTHHT, UHIWBHUIyaJIbHbI MapKETHHT).

9. PackpoiiTe =~ OCHOBHBIE  XapaKTEPUCTHUKH  CETMEHTOB:  IPHUBIEKATEIbHOCTD,
U3MEPUMOCTb, EMKOCTb, JJOCTYITHOCTb U TIp.

10. ITpuBeaute IIPUMEPBI MCIIOJIb30BaHUS CTpaTeruu oxBara pBIHKa:
HeauppepeHPOBAHHBIH MapKETHHT, ¢ depeHInpOBaHHbBIN MapKEeTHHT,

KOHHCHTpHpOB&HHHI’I MAapKCTHUHT.

Tema S. UHCTPYMEHTBI KOMILIEKCAa MAPKETHHI A
HNuaukaropsl gocruxennsi: OINK-4.1.

1.PaccMoTpuTe M NpPOAHAIM3UPYHTE BO3MOXKHBIE pEIIEHHS NPEANpUATHS B BBIOOpE
CTpaTETMUECKUX U TAKTHUYECKHUX PEIIeHUH B 00JIaCTH TOBAPHOW MOJIUTUKH.

2. Ha KOHKpETHOM TNpHMepe BBIBOJA HOBHHKM Ha PBIHOK IOKXUTE HEOOXOAUMBbIE
MapKETUHTOBBIE CTPATEruy, KOTOPbIE HAJI0 UCIOIb30BaTh JUIS IPOIIEHHS CTAIMN POCTA KU3HEHHOTO
uKiIa ToBapa. OLEHUTE IOCIEN0BAaTEIbHOCTh MAPKETMHIOBBIX YCWJIMI OT Ha4daJbHOIO 3Tama
BbIOOpA KJIeU J0 BHIBOJIA HOBUHKH Ha PBHIHOK.

3. Kakue ypoBHU HOBU3HBI IpoaAyKTa Bbl 3HaeTe?

4. V3 kaKkuX 3TanoB COCTOMT MpoIiecc pa3pabOTKU HOBOTo MpoaykTa? B yem HazHaueHue
YIIAKOBKU U MapKHUPOBKU TOBAPOB?

5. [IpuBenuTe mpuMepbl HOBBIX MPOAYKTOB, KoTOpbie Bhl 3HaeTe? Omnpenenure CTeneHb
HOBH3HBI 3TUX IIPOJYKTOB.



6. Ha KOHKpETHBIX IpUMEpPAaX pPACCKAKUTE O «TOBApPHBIX 3HAKaX», «MapOYHBIX
HalMEHOBAHUAX», «MApOYHOM KalUTalle», O «PBIHOYHOM CTOMMOCTHM MAapOYHOIO 3HAKay,
«HCIIONIb30BAaHUM MapoOK», «MapO4YHOM CTpaTeruu». YTo 03HayaeT MOHITHUE «3allliTa TOBAPHOIO
3HaKa», KTO M KakK 3TO ocyuiecTBisier? Pacckaxkure O JIMLIEH3UPOBAHUU M COBMECTHOM
MCII0JIb30BaHUHU MOpOK. PacckaknuTe 00 M3BECTHBIX BaM MapOYHbIX CTPATErHsX.

7. [akWTe ompenercHUE IIEHOBOM CTpaTerMd MW TPUBEAWTE IIEHOOOpa3yroIIue
XapaKTEePUCTHKN Ha PHIHKE B OTHOIIEHWH TOBAapHOW MOMUTHKH. B Kakux cimydasx ¢upma
CMOXET IPUIEPKUBATHCS CTPATErMH «CHATHUS CIMBOK»? [IpuBenuTe npakTHuecKkue npuMepsbl.

8. KakoBbl BO3MOXKHBIE peakuuu (UPMbI HA CHUKEHHE (WM YBEITMYEHHUE) ICHBI Ha
TOBapbl GUPMbI KOHKYpEeHTa?

9. Kak MOXeT MeHSTbCS CTpaTerusi LeHOOOpa3oBaHUS B 3aBUCHMOCTH OT JTama
KU3HEHHOTO LIMKJIa ToBapa?

10. B kakux ciaydasx ¢pupmMa MOXKET MPETOCTABUTD «CKUKHU C LEHBI»?

11. Iloyuemy sBisieTCSI KPUTHMYECKHM BaKHBIM, UTOObl IpU BBIOOpPE  IOJUTHKH
[IEHO00PAa30BaHMS IS MAPKETHHTA U IISJIA [IEHOOOpa30BaHus ObLIM B3aUMOCBSI3aHBI?

12. Yto u3 cebs mnpexacraBiseT LeHOBas 3nacTudHocTh? [lpuBenure mnpakTHyeckue
IIPUMEpPHI Pa3IMUHbIX BUIOB LIEHOBOW IACTUYHOCTH.

13. B ycnoBusAX 3KOHOMHYECKOIO 3aCTOS B PsAZIE CTPAH MEJIKHE MPOU3BOAUTENN OBITOBOM
TEXHUKU HCIIOJIb3YIOT TOPIOBblE€ CKHUJIKHM, a IPOU3BOJUTENN AaBTOMOOWJIEH Ipenarair
HU3KOMNPOLIEHTHbIE 3aliMbl. OXapakTepu3ylTe TOCTOMHCTBA U HEJOCTATKH 3THUX JBYX METO/I0OB
CHU)KEHMUSI LIEH.

14. Llenbto npeanpUsATUS ABISETCS YBEJIUUEHUE 107U pbiHKa. [IpoOHBIE poaaxu ToBapa
[0 CHW)KCHHOW IIEHE TOKa3ald, 4To KOd(pUIHMEHT snmacTuyHocTH cocTaBisieT 0,85. Ecte mm
CMbICI U3MeHATH Leny? Kakas nndopmanus Heo6xoanuma Juist IPUHATUS OKOHYATEJIBHOTO pelle-
Hus? OTBET apryMeHTHpYTe.

15. OGocHyiiTe mnpuYMHBI M THUNBI KOH(JIMKTOB B KaHallaX paclpelieleHusl Ha
KOHKPETHBIX PUMEPAx

16. Ha3oBuTe ypOBHM KaHAJOB paclpe/eieHus, KaKOBbl OCHOBHBbIE TEHAECHIUH HUX
pasBurtus’?

17. Oxapakrepusyite GopMbl KOMMEPUYECKOTO MOCPETHUUYECTBA B MAPKETHHTE.

18. IlpuBeauTe mpuMepsl 0a30BBIX CTpATETHil pacnpeneneHus B Poccun.

19. Ha3zoBuTe npeaAnpusThs, UCTIOJIb3YIOIINE CTPATETHUI0 BTSTUBAHUS U POTATUBAHMUA.

20. OxapaxTepu3syiiTe coep>KaHHe M ATAIlbl Iporecca pa3padoTKH TOPrOBO-3aKyMOYHON
INOJUTUKM B MAapKeTHHIe C y4yeToM TpeOoBaHMH K KauecTBY M O€30HacHOCTH, 3KOJOTHH,
TEHJEHIIUH CIIpoca, MOJbl, HOBBIX TEXHOJIOTUI MPOU3BOICTBA TOBAPOB

21. OxapakTepu3yiiTe = OCHOBHBbIE = MAapKETMHIOBBbIE  DPELICHHS,  I[PUHUMAaeMble
HAI[MOHAJIbHBIMU PO3ZHUYHBIMU CETSIMHU.

22. Kommanusi cTpeMHUTCS MOCTPOUTH «CTPATErnyecKoe MapTHEPCTBO» € OCHOBHBIMHU
3akazynkaMu. Kakum o0pa3om pa3pabaThIBacTCs CTPATETHsI CO3AaHMUS MMAPTHEPCKUX OTHOIICHHHN?

23. Yto siBNsieTCA TTIaBHOM 3a/1a4ei POABMKEHHSI TPOAYKTOB ?

24. Yto Takoe MapKETHHTOBBIE KOMMYHUKAIIMU CHUCTEME MAPKETHHTOBOTO YIIPABICHHUS?

25. B kaxoli mocieoBaTeabHOCTH MPOBOIUTCS KOMMYHUKAaTUBHAs KoMmranusi? HazoBute
ATarbl ee MIaHUPOBAHUS, METO/IbI OLIEHKH 3()(HEKTUBHOCTH.

26. Kak xapakTepUCTHKH NMPOAYKTA BIUSAIOT Ha BEIOOP METO/I0B €T0 MPOABHKEHUS?

27. Ha xaxue dTarbl IETUTCS TPOIIECC MPOBEICHHS PEKIAMHON KaMITaHuH?

28. B uyeM 0COOEHHOCTH yNpaBIEHUS PEKIAMHOM  JESITEIbHOCTHIO  TOPTOBBIX
NpEeANPUITHI?

29. Kakue ocHOBHBIE (DAKTOPBI BIUSAIOT Ha BBIOOP TE€X U MHBIX PEKIAMHBIX CPEJICTB?

30. HazoBute 3Tambl pa3pabOTKH KOHIICTIIMK BBIKJIAIKA TOBAPOB B MECTaX IMPOJAKH
COIIACHO CTaHJapTaM MepyYaHJai3uHra.

Tema 6. Opranusanus U IVIAHUPOBAHHE MAPKETHHIOBOM 1eATEJbHOCTH



HNupukaropsl nocruxenns: OIK-4.1.

1. Llenn u 3a1aun TUIAHUPOBAHUS M TPEOOBAHHUS, IPEABSIBISIEMbIC K pa3padaTbiBacMbIM
LEIISIM.

2. UadpopmannonHas 6a3a st pa3pabOTKH IJIAHOB MAPKETHHTA.

3. Crparerndeckoe IJIaHUPOBAHUE U €0 ATAIIbI.

4. OnepaTHBHBIH IJJaH MApKETUHTA, €0 Pa3paboTKa U COJCpKAHHUE.

5. Peanu3anus v orieHKa BHIMOJTHEHHSI IPOTPAMMBI MapKETHHT .

6. Kakum o6Opa3om craeayer obOecneduTh dS(PPEKTHBHOE B3aUMOJCUCTBHE MEKITY
Pa3IMYHBIME CTPYKTYPAMH OpTaHU3aIlMU MPU Pa3padOTKe MIaHa CTPATETHIECKOro MapKeTHHTa?

7. OxapakTepu3yiTe OCHOBHBIC BU/IbI MAPKETHHI'OBOTO KOHTPOJIS U BHELITHETO ayIUTA.

Kpurepun oneHku:

0,5 ©Oanna BoICTaBIseTCs OOydYalOIEMyCsi, €CIM OH CBOOOJAHO OTBEYAaeT Ha
TEOPETUYECKHE BOIIPOCHI U MMOKA3bIBAET IIIyOOKHe 3HAHUS U3yYEHHOT0 MaTepHara,

0,4 6as1a BeICTABISETCS 00YYAIOIIEMYCs], €CJIM €r0 OTBEThl Ha TEOPETUUECKHE BOIPOCHI
HE JIOCTAaTOYHO MOJIHBIEC, UMEIOTCS OUIMOKY MPU OTBETAX HA JOMOJHUTEIbHBIE BOTIPOCHI,

0,3 Gassa BbICTaBIsIeTCS OOyvaromeMmycs, eciu oH oTBedaeT Ha 50% 3amaBaeMbIX
BOIIPOCOB U YACTUYHO PACKPHIBAET COAEpKAHUE TOTIOIHUTEIBHBIX BOPOCOB,

0,2 0aju1a BHICTaBJIsIETCS O0ydYaroOlIEeMyCs, €ClId OH TEOPETHUECKOE COJEpXKaHUEe Kypca
OCBOMJI YaCTUYHO WJIM OTCYTCTBYET OpPHUEHTAIUsl B M3JIaraéMOM MaTepualie, HeT OTBETOB Ha
3aJaBaeMble JJOTTOJIHUTEIBHBIE BOIIPOCHI.

3aanus AJ TeKyero KOHTPoJIst
TecToBBIC 3a1aHNA

Tema 1. CounajibHO-IKOHOMHYECKASl CYLIIHOCTH H CO/Iep:KaHNe MAPKEeTHUHTa
Nuaukarop noctuxennsi: OIK-4.1.

1. TecToBbIii BOpoc

BriOepure npaBUIIbHBINA OTBET:

B HacTodiee BpeMs IBOMCTBEHHAs MPHUPOAAa MapKETHHra MPOSBISETCS B TOM, YTO OH
BBICTYIIAET KakK:

a) oT/AeIbHas QYHKIIUS MEHEKMEHTA;

0) BaxHas QYHKLUS MEHEIPKMEHTA;

B) ¢puiocodus ynpaBiieHUs: opraHu3alei u Kak QyHKIus;

T') PBIHOYHBIM MPUHLIUI.

2. TecToBbIii Bonpoc

BriOepure npaBuIIbHBINA OTBET:

Kak ¢pyHKIMS MapKeTUHT MpeICcTaBIseTCs:

a) JABIDKYIIEH CHUIION B YCTICHITHBIX OpraHU3alusX;

0) KOHLIEHTpalMel BHHMMAaHMS Ha TMOTpeOuTeNe U OKCIUTyaTaldell KOHKYPEHTHOI'O
IIPEUMYILIECTBA;

B) HaOOpPOM PBIHOYHBIX MHCTPYMEHTOB M TE€XHOJIOTHH, UCIOJIB3YEMbIX OpraHH3alueil B
paboTe Ha pPBIHKE,;

I') PIHOYHOM KOHIIETIIUEHN YITPaBJIECHNUS.

3. TecToBbIii Bonpoc

Bri6epuTe npaBUIbHBINA OTBET:

Kakue u3 nepedncieHHbIx (pakTOpoB OTHOCATCS K (PaKTOpaM MUKpPOCPEIbl OpraHU3aluu:

1. IMocTtaBmuk 2. Oxonoruyeckue ¢pakropsl 3. Koukypenrsl, 4. Llenessie norpedurenu 5.
OkoHoMuyeckue ¢aktopsl 6. KoHTakTHble ayautopuu. 7. BHyTpeHHss cpema camoit
OpraHH3alHH.

a)l,2,3,4,6



0)1,3,4,6,7

B)1,3,4,6

rl,2,3,5,6

4. TecToBbIil BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

B 4yeM cocTOoUT OCHOBHOM MPUHLMI MapKETHHTIA:

a) MpoJaTh TO, YTO MPOU3BEACHO;

0) MPOM3BOIUTH TOJIBKO TO, YTO TPEOYIOT OTPEOUTEIH;

B) 00€ecIeunTh O3HAKOMIICHHE MTOTpeOuTeNeii € TOBapoMm;

I') HalleJIeHHOCTb Ha JIOCTH)KEHUE MPOMEXYTOYHOI'0 pe3yipTara’?

5. TecToBbIil BOIIPOC

BcTaBbTe mponyiieHHbI TEPMUH:

Konnenmus MapkeTuHra, OCHOBaHHasi Ha YTBEPXKICHUU O TOM, YTO MOTPEOUTENb OTIACT
IPEANOYTEeHUE TOBapaM, KOTOPbIE IIUPOKO PACIIPOCTPAHEHbI U JOCTYIHBI IO LIEHE

6. TecToBBIii BOIPOC

VYcTaHoBHTE NOCIE0BATEIBHOCTh KOHLIECTIIMI MapKETUHIa B OPSIKE UX PA3BUTHS:

a) cOBITOBAS;

0) MPOM3BOJICTBCHHAS,;

B) TOBapHasi;

I') COUMAIBHO-ITUYHBIN MAPKETHHT;

1) MApKETHUHT.

7. TecToBBIH BONIPOC

Br16epuTe npaBUIbHBINA OTBET:

Kakyto 3a1auy peraet MapKeTHHT IPU OTCYTCTBHHM CIpOCa:

a) cO3/1aTh CIPOC;

0) CTUMYJIHPOBATH CIIPOC;

B) pa3BUTh CIIPOC;

I') HOBBICUTB CIIPOC

8. TecroBbIii Bonpoc

DeMeHTBl MaKpoCpeIbl MapKeTHHIa (YKakKuTe He MEHee JIByX BapUaHTOB OTBETA):

a) napTHEPHI 110 OU3HECY;

0) KOHKYPEHTHI;

B) IIOCPE/IHUKH;

I') HOTpeOUTENH;

1) IOJINTUYECKUI pexUM;

€) PKOHOMHYECKasi CUTYyallUsl.

9. TecToBBIii BOPOC

BriOepure npaBuIIbHBINA OTBET:

Cnpoc — 3To:

a) Hy)XJ1a, IpUHSBIIAs CreUPUIECKyt0 (OPMY B COOTBETCTBUHU C KYJIBTYPHBIM YPOBHEM
U JINYHOCTHIO UHUBU/IA,;

0) 4yBCTBO OLIYIIa€MON YeJIOBEKOM HEXBATKHU Ye€ro-nuoo;

B) IOTPEOHOCTH YEJIOBEKA, MOJIKPEIUIEHHbIE €r0 MOKYNaTebHOM CIOCOOHOCTHIO;

I') BCE, YTO MOXKET yJOBIETBOPUTH NOTPEOHOCTh UM HYXKAY U MPEJIaraeTcsi pbIHKY

10. TecToBbIil Bompoc

KoHuenmus coBepIIEHCTBOBaHUS IPOM3BOJCTBA aKTyalbHa B CiIydasX, Korja
...(yKaxxuTe HE MEHee JIByX BapHaHTOB OTBETA):

a) OOIIECTBO HYXJIAeTCs HE B KOJUYECTBEHHBIX, @ B KaUECTBEHHBIX XapaKTEPHCTUKAX
YPOBHS )KU3HU;

0) crpoc IpeBbIIIaeT MPEI0KEHHE;

B) c€0ECTOMMOCTD TOBapa CJIMIIKOM BBICOKA;

I') IPEIJI0OKEHUE MPEBBIILIAET CIPOC.



11. TecToBBIi1 Bonmpoc

BriGepuTe npaBMIIbHBIN OTBET:

Kakoe w3 mepednclIeHHBIX YCIOBHH HE SIBISETCS OOSI3aTENILHBIM JUISl COBEPIICHUS
oOMeHa:

a) KaxkJasi CTOPOHA JOJKHA OBITH CIIOCOOHA OCYIIECTBISATh KOMMYHUKAIIMA U JOCTaBKY
CBOET0 TOBapa;

0) Kaxaas CTOPOHA JIOJKHA PacIojiaraTb 4eM-TO, YTO MOTJIO ObI MPEICTABIATH IEHHOCTh
JUTSL IPYTOM CTOPOHBI;

B) KaKJas CTOPOHA JIOJDKHA OBITh YBEPEHA B IIEJIECOOOPA3HOCTH WM JKEIATebHOCTH
HMMETh JEJIO0 C IPYTroi CTOPOHOM;

') CTOPOH JIOJKHO OBITh KAK MUHUMYM TPH.

12. TecToBblii Bonpoc

VYkakuTe He MeHee JIByX BapUaHTOB IPAaBUIHHOTO OTBETA:

Kakwne u3 nepeunciieHHbIX (PaKTOPOB OTHOCATCS K (PaKTOpaM MHKPOCPEIbI OpraHU3aluu:

a) MOCTaBIIUKH;

0) sKOHOMHYECKHE (HaKTOPHI;

B) KOHKYPEHTHI,

I') HOJUTUYECKHE (DAKTOPHI.

13. TecToBBIii Bompoc

Br16epuTe npaBUIbHBINA OTBET:

PBIHOK, COOTBETCTBYIOIIMIA MTOJIOKEHUIO, KOT/Ia CIIPOC MPEBHIIIAET NPEIOKEHHE — ITO:

a) PhIHOK IIPOU3BOIUTEIIS;

0) PBIHOK TIOCPETHUKA,

B) PBIHOK MPO/IaBIIA;

T') PBIHOK TTOKYTIATesl.

14. TecToBbIii Bonpoc

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUIIBHOTO OTBETA:

SWOT-ananu3 310 aHamms:

a) CWIIBHBIX U CJ1a0BIX CTOPOH MPEANPHUITHS;

0) cerMeHTa npeanpusIThs;

B) ME30CpeIbl;

') BO3MOXXHOCTEH U YIpo3.

15. TecToBblii Bonpoc

Br16epute npaBuiibHbINA OTBET:

PazBuBaronuii MapKeTHHT UCIOIB3YETCS B CUTYAIlUH, KOT'1a HEOOXOJUMO:

a) co3/1aTh CIPOC;

0) MOBBICUTH CIPOC;

B) IPEBPATUTh MOTCHIIMAIBHBIN CITPOC B PEaTbHBIN;

') CHU3UTh CIIPOC.

16. TecToBBIif Bonpoc

VYKakuTe He MEHee IByX BApUaHTOB IIPaBUIIBHOIO OTBETA:

Konuenmus MmapkeTuHra OTJIM4aeTcsi OT APYTUX TE€M, UTO:

a) IJIaBHas 3a/laya KOMIIAHHUHM COCTOMT B JOCTM)KEHUH OIPENIEIEHHOr0 00beMa MpoJIax
IIPOU3BEIEHHBIX TOBAPOB;

0) KOMITaHUS KOHLEHTPUPYET BHUMAHUE HAa IPOM3BOJICTBE TOBAPOB BHICOKOT'O KAUeCTBa,

B) YIOBJETBOpeHHE TMOTpeOHOCTel moTpeduteneid TpedyeT MNPOBEACHUS LEI0ro
KOMIUIEKCa MAPKETUHIOBBIX UCCIIEI0BAaHUM;

I') KOMITaHHSl CTaBUT CBOEW 3ajauell yIOBIETBOPEHHE IMOTPEOHOCTEH OMpeneIeHHON
IpyMIIbI TOTpeOuTeNeH.

17. TecToBblii Bonmpoc

BriGepure npaBUIIbHBIA OTBET:



Cripoc Ha3bIBaeTCs MppalMOHAIbHBIM, KOTa:

a) MPOTUBOPEUUT MHTEPECAM U OJIaromoTydrI0 OOIECTBA;

0) moTpebuTeas HEe 0OCO3HAI BBITOJ OT MOTPEOICHUS IPOAYKTa U Oe3pa3InyeH K HEMY;

B) IPOJYKT U3 CTAJIUU 3PEJIOCTH NepelIes B CTaluI0 CHaa;

T') HOJBEPKEH CE30HHBIM, HE/ICTbHBIM UM YaCOBBIM KOJICOAHUSIM.

18. TecToBbIii Bonpoc

Br16epute npaBuiibHbINA OTBET:

UTto 03HaUaeT B MEPEBOJIC C aHIIIMICKOTO TepMuH «Market»?

a) PBIHOK;

0) ToBap;

B) yIIpaBJICHUE;

') PYKOBOJIUTEIIb.

19. TecToBblii Bonpoc

BriGepuTe npaBHIIbHBINA OTBET:

K kakoit pyHKIIMN OTHOCUTCS U3y4eHHE KOHKYPEHTORB?

a) aHAJTUTUYECKOM;

0) IPOM3BOJICTBEHHO-COBITOBOM;

B) YIPaBJIEHUS U KOHTPOJIS;

I) yuera.

20. TecToBblii BOonpoc

Br16epute npaBuibHbINA OTBET:

K kakoi pyHKIIMN OTHOCUTCS IUITaHUPOBaHUE MapKeTHUHTra?

a) hopmupyroe;

0) cOBITOBOIA;

B) YIIpaBJIEHUs U KOHTPOJIS;

T) yuera.

21. TecToBBIii Bopoc

BriOepure npaBuIIbHBIN OTBET:

KoHBEepCHOHHBIN MapKETUHT CBS3aH C:

a) HEraTUBHBIM CIIPOCOM;

0) CKPBITBIM CIIPOCOM;

I') CH’KEHHEM CIpoca;

1) KOJICOTIOIUMCS CIIPOCOM.

22. TecToBblii Bonpoc

Br16epute npaBuiibHbINA OTBET:

MapkeTUHI HaUMHAETCS:

a) C KaluTalbHbBIX BIOXKEHUH;

0) ¢ pa3pabOTKH U MPOU3BOACTBA TOBAPA Ha MPOJAKY;

B) ¢ HH(OPMAITMOHHO-PEKIIAMHON KaMIIaHUH;

I') C U3YYEHUs PhIHKA U 3aIIPOCOB MOTPEOUTEIEH.

23. TecToBBIii Bompoc

Bribepure npaBUIIbHBIN OTBET:

Komnanus mpumia K BEIBOY O 11€J€CO00pa3HOCTH PAaCHIMPEHUsI CBOEr0 acCOPTHMEHTA
3a CcUeT JETCKUX TOBApOB, NPOAHAIU3UPOBAB BO3PACTHYK CTPYKTYpYy HaceneHus Poccun,
MOJUTUKY TOCYJIAPCTBEHHOM TMOIJIEPKKH JETCKOW poXkaaeMOoCTH. DakTopbl, KOTOpbIE
AHAJIN3UPOBAIA KOMIIAHUS, OTHOCATCA K...

a) KOHTPOJIMPYEMbIM BHEIIHUM (haKTOpaM;

0) K KOHTPOJIMPYEMBIM BHYTPEHHUM (aKTOpaM;

B) K HEKOHTPOJIUPYEMBIM BHYTPEHHUM (haKTOpam;

I') HeKOHTPOJIUPYEMBIM BHEITHUM (pakTopam.

24. TecToBblii BONpPocC

VYKakuTe He MEHee IByX BapUaHTOB IIPAaBUIILHOTO OTBETA:
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Konnenmus conuanbHO-3THYECKOr0 MapKeTHHTra TpedyeT yJera:

a) KOMMEPUYECKHUX IIeJIel U UHTEPECOB (PUPMBI;

0) ToTpeOHOCTEH U MPEAIOYTCHUI TOTPEOUTENEH;

B) MHTEPECOB 00IIECTBA, PAlMOHAIILHOCTH MOTpedieHns (haKTOPOB OKPYXKAIOIIeH Cpeibl;
I') BO3MOKHOCTEH HapaluBaHMsI IPOU3BOICTBEHHON MOIIIHOCTH NPEAIPUATHUS.
25. TecToBblii BOnpoc

Br16epuTe npaBUIbHBINA OTBET:

K kakoii pyHKIIMM OTHOCUTCS HaIllpaBJICHUE MAPKETHHTOBOM JIOTUCTUKHU ?

a) AaHAJIUTUYECKOM;

0) MPOM3BOJICTBEHHOM;

B) COBITOBOM;

r) popMupyromniei.

Tema 2. MapKkeTHHTOBbIE HCCJIETOBAHUS M CPela MAPKETHHIa
Hupukarop noctuxennsi: OINK-4.1.

1. TecToBbIii BONpoc

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

BropuuHbiMH TaHHBIMU SBJISIOTCS JAHHBIE, KOTOPHIE:

a) MCHEE Ba)KHBI;

0) ObLTIM COOpaHbl IPYTUMH;

B) MOT'YT OBITb MOJTYYEHBI C IOMOIIBIO MOJIEBBIX UCCIICIOBAHUA;

T') KCXOJIS U3 CaMOl KOMIIaHUH.

2. TecToBBIi BOMpPOC

BcraBbTe nponyiieHHoe clioBo: «Perucrpanus Mojeneil moBefaeHus Jtojiei, 00bEKTOB U
BapHaHTOB Pa3BUTHUs COOBITUH Ha CHCTEMATHMYECKOM OCHOBE JJISl MOJIyYEHUS HHTEpECYIOLIEei
uH(pOpPMaIIUU — ITO ...»

3. TecToBBI BOMpoOC

VYkaxuTte NpaBUIIbHBIA BapUaHT OTBETA:

CemanTtuueckuil nudpdepennman wim mkana Ocryaa siBisieTcs IpUMEpPOM:

a) MOHOTOJISIPHOM, BepOaIbHOM IIKAaJIbI;

0) MOHOTIOJIIPHOM, HEBEPOATHLHOM IIKAIBI;

B) OUMOJISIPHOM, BepOaIbHOM IIKaJIBI;

') OUNOJNSPHOM, HEBEpOAIbHOM IIKAJIBI.

4. TecToBblii Bonpoc

VYKakute NpaBUIbHBINA BapUAHT OTBETA:

Mertoa uccnenoBaHMs, MPeayCMaTPUBAIOLINI onpesieneHne caMoi mpoOIeMbl, a 3aTeM
OTpe/ieNIieHue COOTBETCTBYIOIUX ITEPEMEHHBIX, BIUSIOLUINX HA HEE, HA3bIBACTCS:

a) IPUYMHHBIM HUCCIIEIOBAaHUEM;

0) MOSICHUTEITLHBIM UCCIIEIOBAHNUEM;

B) ONHCATENBHBIM HCCIEIOBAHUEM;

T') IOMCKOBBIM HUCCIIEIOBAHUEM.

5. TecToBbIi BONpoc

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

K pesynpraTtamM KOJIMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUNA OTHOCHT:

a) eMKOCTb PBIHKA;

0) mpeAnouTeHus MoKynaTenei;

B) MOTHUBBI IOKYIIKH;

I') OTHOLLIEHHE K HH(POPMALIUH.

6. TecToBBIi BOMpOC

VYkaxuTte NpaBUIbHBIM BapUaHT OTBETA:

B MapkeTHHIOBBIX HCCIEIOBAaHUAX YacTO UCHOJb3yeTcs MeTroa Habmonenus. Kakoit u3
CJICAYIOUIMX IPUMEPOB OTHOCUTCS K HAOJII0ACHUIO!
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a) OIpoc, NpU KOTOPOM HET HENOCPEACTBEHHOI'O KOHTAaKTa C HWHTEPBBIOMPYEMBIM,
HaIpUMep, OIpocC MO MOUTE;

0) 1abOpaTOPHBIN IKCIIEPUMEHT C UMUTALMEH pealbHOTO MarasuH; a

B) ayJTUT PO3HUYHON TOPTOBIIH;

I') UCCIIEIOBAaHUE BOCIIPHUATHS IOTPEOUTEIICH.

7. TecTOBBI BONMPOC

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

[Ton cucremolt MapKETHHIOBBIX HCCIIEIOBAaHUI MOHUMAIOT COBOKYIHOCTH NPUEMOB U
pPECYPCOB, IPEIOCTABIISAIOIIHUX ...

a) TeKyIyo HHPOPMAIIUIO O COOBITUAX, TPOUCXOMIAIINX BHYTPU (DHUPMBIL;

0) SKCKIIIO3UBHYIO HHPOPMALIMIO JJISl PEIICHUS] HECTAaHIAPTHBIX MPOOJIEM MPEATIPHUSITHS;

B) BO3MOXXHOCTh 00pabOTKM U aHaiu3a HWHGOPMAUUU Ui TMOIJAEPKKU MPUHITUS
peLIeHu;

I') TEKYILYI0 HHGOPMAIUIO O COOBITUSX, TPOUCXOSAIINX BO BHEIIHEH cpeie.

8. TecToBBIi BOMpoC

OnucarenpHble MapKETUHTOBBIE HUCCIEOBAHMUS TMPOBOAATCA JUIsl TOTO, YTOOBI
ONPEAETUTD ... (YKaXKUTE HE MEHEE JIByX BApUAHTOB OTBETA):

a) U3MeHeHne o0beMa MPOoIaXK TOBapa MoJ BIUSHUEM KOHKPETHBIX BHEIIHUX (DaKTOPOB;

0) TUIIOTE3HI 110 MTOBOLY IPOM3BOJICTBA HOBOT'O TOBAPA;

B) OTHOIIIEHUE TOTpeOUTENel K TOBapy;

I') IOTEHLIMAJ PhIHKA WJIM HHOT'O TOBapa.

9. TecToBBIii BOPOC

K kxa3yasbHBIM 1I€JIIM MApKETUHIOBOI'O UCCIIEI0BAHUS OTHOCATCS ... (YKa)XKUTE HE MEHEe
JIBYX BapHaHTOB OTBETA):

a) BBISIBIICHUE TPHYNHHO-CJICICTBEHHBIX CBSI3EH;

0) cOop npeaBapuTEIbHONW HH(DOPMAITUH;

B) ONHCaHUE MapKETUHIOBOW MH(pOpMaLUu;

I') IOCTaHOBKA TMIIOTE3.

10. TecToBbIii Bonpoc

VYkaxute NpaBUIIbHBINA BapUaHT OTBETA.

KauecTBeHHast uHpopmaIys B MapKEeTHUHTE:

a) MOKa3bIBAaET, YTO €Ile HEOOXOAMMO Y3HaTh, YTOOBI MApKETHHTOBOE pPELIEHHE ObLIO
JIOCTaTOYHO 00OCHOBAHHBIM;

0) He3aMeHUMa MPH MPUHATUH pEeIIeHUH 0 PUHAHCOBBIX MOTOKAaX (GUPMBI;

B) He3aMeHUMa JJis1 [MOHUMaHHUs MOBEIEHHUs OOJBIIMX TPyMNIl JoJei (MOTEHIHMAIbHBIX
nokynaresein);

r) HeoOXoauMma HCCleqoBaTeNsiM il Oosee TIyOOKOTO TMPOHUKHOBEHUS B TPUPOIY
Jro/Ied, COBEPIIAIONIIUX MOKYIKH KOHKPETHBIX TOBAPOB.

11. TecToBbIii Bonpoc

BriOepure npaBUIIbHBINA OTBET:

UTro HE OTHOCHUTCA K OCHOBHBIM TpeOOBaHMSIM K (OPMHUPOBAHHUIO M HCIOJIb30BAHUIO
MapKEeTUHTOBOW MH(POPMALIUU:

a) ONepaTUBHOCTb MPEAOCTABICHUS NH(DOPMALINN;

0) 10CTOBEpHOCTh HH(POPMALIUY;

B) pEJIE€BAaHTHOCTh JAHHBIX;

I') ayTeHTUYHOCTHh UH(pOpMau?

12. TecToBblii Bonpoc

VYkaxure He MEHee ABYX BapHAHTOB MPABUIILHOT'O OTBETA:

OnucarenbHble MAapKETUHTOBBIE HUCCIEJOBAHMUSI TMPOBOAATCA JUIsl TOTrO, YTOOBI
OIPEACIUTH!

a) U3MEeHeHHe 00beMa MPOAaXK TOBapa MO/ BIUSHUEM KOHKPETHBIX BHEIIHUX (PAKTOPOB;

0) TUIIOTE3bI 110 TOBOY POU3BOJICTBA HOBOT'O TOBAPA;
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B) OTHOIIIEHUE IOTPEOUTENEH K TOBapY;
I') XapaKTepUCTHKY PhIHKA UJIM TOBapa.
13. TecToBblii Bonpoc

BriGepuTe npaBrIIbHBIN OTBET

COBOKYIMHOCTH TPOIEAYP, METO/IOB, TIEpCOHANIA, 000PYAOBaHMUS, MIPEIHASHAUYCHHBIX IS
perynspHoro cOopa, aHaiu3a, pacHpeesieHns TOCTOBEpHON MHGOpMaluu AJis MOATOTOBKU U

MPUHSITHS. MAPKETUHTOBBIX PEIICHUN, Ha3bIBACTCHL. . .

a) cucTemMa BHYTPEHHEH OTYETHOCTH;

0) cucrema aHaJIM3a MapKETUHTOBOW MH(OPMALINY;

B) MapkeTuHroBas nadopmarnuontas cucrema (MUC);

') cUCTeMa MOJIeeil.

14. TecToBbIii Bonmpoc

Br16epute npaBuiibHbINA OTBET:

Bun MapkeTHMHTOBBIX  HCCIIENOBaHHM, K KOTOPOMY
NeSITeILHOCTH MTOCPETHUKOB, HA3bIBACTCSI:

a) U3y4YeHHE PHIHOYHOI KOHBIOHKTYPBI;

0) M3yueHHne KaHAJIOB PaCcTpeICICHHUS;

B) U3y4eHHUE OTpeduTeei;

T') TECTUPOBAHKE HOBBIX TOBAPOB.

15. TecToBbIii Bompoc

OCHOBHBIE METO/IbI MTOJTyYEHHSI IEPBHYHON MHPOPMAITUH:

a) U3y4YeHHE OTUETHBIX MAaTepUAIOB (PUPMBIL;

0) aHAIM3 IMyOJIUKALIN;

B) PHIHOYHBII SKCIIEPUMEHT;

T') OIpoc.

Tema 4 CeFMeHTHpOBaHHe U MO3UIMUOHUPOBAHHUE HA PBIHKE

Nuaukarop noctuxenusi: OIK-4.1.
1. TecToBbIii Bonpoc
VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!
Kakoii ¥W3 HIWKENEpEeuuCIIEHHBIX IIOKa3aTelell He
JneMorpapuuecKux:
a) BO3pacT;
0) o
B) MCUXOJOTMYECKHH TUI MOTPEOUTENS;
r) oOpa3zoBaHHe.
2. TecToBbIl BONIpOC
VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

OTHOCATCA  HCCJIICOOBaHUA

OPUHAISKUT K  Tpymne

C YUYCTOM CBOCTO ITOJIOXKCHUA HA PBIHKC KOMITAHUSA MPEATIOUTET MAacCCOBBIN MapKCTHHT

(arperanus pbIHKa), €CIIH:

a) IPOAYKT MOKYIMaeTcsi U MoTpedasieTcst O0JIbIIel YacThi0 HACEIECHUS,

0) TpeOoBaHMs CETMEHTAIIH PhIHKA HE MOTYT OBITh BHITIOJHEHBI;

B) IIPOM3BO/ICTBEHHBII MPOIIECC B KOMIIAHUU HOCUT XapaKTEP MacCOBOIO NMIPOU3BOJICTBA;
I') 3HAYUTENIbHAS YacTh HACEJICHUS MIPEINOUYUTAET ICUIeBbIA aCCOPTUMEHT.

3. TecToBbIii Bonpoc

3akonunTe ompeaencuue: «Pa3paboTka M CO3MaHHE WMHUKA TOBapa TaKUM 00pa3oM,
4TOOBI OH 3aHSJI B CO3HAHWU IMOKYMaTeNs JIOCTOWHOE MECTO, OTJIHYAIOIICECS OT IOJIOKEHUS

TOBapOB KOHKYPEHTOB — 3TO ...»
4. TecToBBIi BOonpoc
VYKaxuTe npaBUIbHBINA BApUAHT OTBETA!

Kaxkoga cBs13b MCKAY NOHATUAMU «KCCTMCHTUPOBAHUC) U «ITO3ULUOHUPOBAHUCH

13



a) CeTMEHTHPOBAHUE U MO3UIIMOHUPOBAHUE — 3TO NPAKTUYECKU UJACHTHYHBIC TIOHATHS,

0) MPOIYKT MO3UIIMOHUPYETCS HA PBHIHKE B IIEJIOM, @ CETMEHTUPOBAHNUE HAIPABJICHO Ha
pa3/ielieHue PbIHKA;

B) CHauaja MPOAYKT MO3UIMOHUPYETCS, a MOTOM OCYIIECTBISIETCS CErMEHTUPOBAHHE
PBIHKA,

T') IPOIYKT MO3ULIMOHUPYETCS B BHIOPAHHOM CETMEHTE.

5. TecToBbIi BOIIpoc

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

Juddepenunanus npoaykTa 03Ha4aeT:

a) yCWiIMs, HampaBlieHHblE HA TO, YTOOBI cJenaTh MPOAYKT OTJIIUYHBIM OT
KOHKYPHPYIOIIHUX;

0) popmMupoBaHue pa3nuunii BHYTpH HaOOpa MPOIyKTOB,

B) MPUCTIOCOOJIEHUE MPOAYKTA K HYKJIaM IOTpeOUTEINeH;

T') MpucIiocobJieHre MPOIYKTa K TpeOOBaHUSAM CE30HA.

6. TecToBBIii BONPOC

VYKakuTe NpaBUIbHBIA BApHAHT OTBETA:

Crnioco6 mpezcraBiieHus mpolecca MO3UIMOHUPOBAHUS C UCIIOJIb30BAHUEM HECKOJIBKUX
OILICHOYHBIX [MOKa3aTesei Ha3bIBaeTCs

a) KOHKYPEHTHOH KapTou;

0) KapTOi BOCIIPUSATHS;

B) KapTON CErMEHTUPOBAHUS;

r) npoduaeM ToBapa.

7. TecToBbIH BOIIPOC

VYKakuTe NpaBUIbHBIA BapHAHT OTBETA:

CerMeHT pbIHKA COCTOUT:

a) U3 MoTpeduTeNel, OJUHAKOBO PEarupyrolux Ha KOMIUIEKC MapKeTUHTa (pUpMBI;

0) U3 MOoTpeOUTENEH, MPOKUBAIOLITUX B OJTHOM TOPO/IE;

B) paOOTHUKOB OJTHOW OpraHU3aINH;

T') IPO/IaBIIOB aHAJIOTUYHOTO TOBapa.

8. TecToBBIii BOPOC

VYKaxuTe NpaBWJIbHBINA BApUAHT OTBETA!

Crenenb, 10 KOTOPOH Il JTAHHOTO CETMEHTa MOTYT OBITh pa3paboTaHbl 3PPEKTUBHBIE
MapKETUHTOBBIE TIPOTPAMMBI. . .CETMEHTA.

a) TOCTYITHOCTB;

0) MPUTOTHOCTH;

B) U3MEPUMOCTb;

T') BAJIUAHOCTD.

9. TecToBBI BONPOC

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Tpu OCHOBHBIX BHJIa MAPKETHHTa, UCHIOIb3YEMBIX B CTPATErUAX OXBaTa PhIHKA:

a) KOHLIEHTPUPOBAHHBIN;

6) nuddepeHnpOBaHHBIH;

B) HEKOHIICHTPHPOBAHHBIIA;

r) HeAuQ hepeHIIUPOBAHHBINH;

1) UHTEIPUPOBAHHBIM.

10. TecToBbIif Bonpoc

YKakuTe NpaBWJIbHBIA BApUAHT OTBETA!

Bb100p ppIHOYHOTO CerMeHTa MOKET 0a3upoBaThCs Ha pa3IMuHbIX KpuTepusx. Kakoe u3
CIEAYIOUIUX YTBEPKICHUN SIBISECTCS HEBEPHBIM?

a) yeMm Ooubllle PHIHOYHBIA CErMEHT, TeM OONBIIMN HHTEPEC OH MpPEJCTaBISAET JUIs
KOMIIaHUH;

0) MeXIy CeTMEHTaMH JI0JKHA OBITh CYILIECTBEHHAs pa3HUIIA,
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B) JIOJI’KHA CYIIECTBOBATh BO3MOKHOCTh CBOOOHOTO JIOCTYIA K CETMEHTAM;

I') KOMIIaHUSl JOJDKHA MMETh BO3MOKHOCTH MOJCUMTATh MOTEHIUANbHBIA 00BEM cOBbITa
JUISL CETMEHTA.

11. TecToBbIlii Bompoc

COBOKYIMHOCTh ~ TOJJAIOUIMXCS ~ KOHTPOJK  MApKETUHTOBBIX  HHCTPYMEHTOB,
HCIIOJIb3YEMBIX JIJISl TIOJTyYEHUS JKeIaeMOM peaKIMH 11eJIeBOr0 PhIHKA!

a) KOHTPOJIb MapKETHUHTa;

0) KOMIUIEKC MapKETHHTa;

B) IJITAHUPOBAHUE MAPKETHHT A,

') OpraHu3anus MapKeTHHTa.

12. TecToBbIif Bonpoc

MapkeTHHT 0JIHOTO MPOAYKTA, IPEAHA3HAUEHHOTO cpa3y sl BCeX MOKYMaTresel - 3To:

a) LIeJI€BOW MapKETHHT;

0) KOHIICHTPUPOBAHHBI MapKETHHT

B) MacCOBbIIl MAPKETHUHT;

T') MHIUBUAYAIbHBI MAapKETHUHT.

13. TecToBbIif Bonpoc

OcCHOBHOM BUJ] MAPKETHHTA, UCIIOJB3YEMBIX B CTPATETUAX OXBAaTa PhIHKA!

a) MEXKTyHapOIHBII;

0) muddepeHITIPOBAHHBIN;

B) BHYTPEHHUII;

T') MHTETPUPOBAHHBIH

14. TecToBbIi1 Bonpoc

Kakoe u3 Huke npuBeeHHBIX ONMPEEICHUN XapaKTepU3yeT MO3UIMOHUPOBaHKE?

a) 9TO MPOLIECC CHATHSI CTapOro ToBapa ¢ MPOU3BOACTBA U yX0J1a C PhIHKA

0) 2TO nelcTBUs MO pa3pabOTKe TOBAPHOTO MPEATIOKEHUSI KOMIIAHUHU, HAIIPaBJICHHbBIE Ha
TO, YTOOBI 3aHATH 00OCOOJIEHHOE OJIaronpusATHOE MOJIOKEHHWE B CO3JIaHUU 1IEJIE€BOM TIPYMIIbI
notpeduTenei

B) 3TO MPOU3BOJICTBO TOBApPOB, KOTOPbIE MOJB3YIOTCS CIPOCOM IOTpeOUTENel mpu
COXpPaHEHHH UX CBOMCTB M XapaKTEPUCTHK

I) HEIOCTaTOK HMH(opManuu 00 OCHOBHBIX BBIFOJAX M OJyilarax, KOTOpbIE MOMOKET
HOTPEeOUTENSIM IPUHECTH JaHHBIHN TOBap.

15. TecToBblil Bompoc

Ecnu mpeanpustue NpUHMMAaeT pelleHHe AKTUBHO JEWCTBOBATH TOJNBKO B OJHOM
CerMEHTE PBIHKA, TO 3TO PEUICHNE MOXKET OBITh 0XapaKTePH30BAHO KaK:

a) arperupoBaHHbIA MAPKETHHT

0) nudpepeHIpPOBaHHBIN MAPKETUHT

B) KOHLIEHTPUPOBAHHbII MapKETUHT

r) HeAu( G epeHIIUPOBAHHBIN MapKETHHT.

Tema 6. Opranusanusi ¥ NIAHUPOBAHME MAPKETHHIOBOH AeSITEIbLHOCTH
HNuankarop nocrmxenns: OIK-4.1.

1. TecToBbIii Bonpoc

VYKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Opranu3zalinoHHasi CTPYKTypa yIpaBIeHUSI MApKETUHTOM IMPEICTABISAET COOOM:

a) cosmanue ycioBui 15 3 HEKTUBHON pabOThI COTPYTHUKOB;

0) mogbop  cCHenUaTMCTOB MO MAapKeTHHTY, pacmpelelieHHe 3ajady, TMpaB |
OTBETCTBEHHOCTH, CO3JaHWE YCIOBHHA sl 3()(PeKTHBHONM pabOThI COTPYAHUKOB, OPTaHU3AITUIO
B3aMMOJICHCTBHS CITY>KOBI MAPKETHHTA C IPYTUMU TOpa3AeTICHISIMHU;

B) MOJI00p CHEIUATMCTOB M0 MaPKETHHTY, OPTaHU3AIUIO0 B3aMMOJICHCTBHS CITY>KObI Map-
KETHHTA C JPYTUMU MOIpa3IeIICHUSIMU;
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') pYKOBOJCTBO KOMITAaHHH HE MHTEPECYeT OpraHU3allMOHHAasl CTPYKTYpa, caMoe TJIaBHOE
pe3yJbTar.

2. TecToBBI BOIpPOC

Pacrnipenenute mo maram npouecc CTpaTernyecKoro miaHuPOBaHUS B MAPKETUHTE:

a) pa3zpaboTka oO0IIIeil cTpaTeruu;

0) onpeereHue MEXaHN3Ma KOHTPOJIS,

B) MPOBEJICHHE MAaPKETUHTOBOT'O UCCIICIOBAHNUS;

I) onpezesieHue 1eyeil KOMIaHHH.

3. TecToBbIii BOMpoc

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

MapxkeTtuHroBas ciayx0a Ha (pupMe MOXKET ObITh OPraHM30BaHA IO TPUHIIHITY:

a) HepapxnuuecKomy;

0) moTpeOUTETHCKOMY;

B) MAaTPUIHOMY;

I') IPOU3BOJCTBEHHOMY.

4. TecToBBIii BONpoc

YKaxuTe NpaBWJIbHBIA BApUAHT OTBETA!

Kakas cxema moctpoeHus otjena MapkeTuHra Hanbomnee 3¢ eKTUBHA Ui TPEIPUITUN
BBIITYCKAIOIIUX ITMPOKYI0 HOMEHKJIATYPY U3JIEIUN U PEaTU3YIONUX UX HA MHOTUX PBHIHKAX:

a) pbIHOYHAS

0) ToBapHas

B) GyHKIIMOHATbHAS

I') TOBApHO-PBIHOYHAS

5. TecToBBIii BOpocC

Kakue omnpeneneHust cooTBETCTBYIOT mOHSATHAM: «KiroueBble (akTopsl —ycrexay,
«CTparernueckuii 31eMeHT ousHecay, «busHec-mopTdennby:

« » - OTO T€ CWIbHBIE W Cla0ble CTOPOHBI OpTaHU3AIMH, KOTOPHIE
OKa3bIBalOT HauOoJbllIee BIUSHUE Ha ycreX opraHuzanuu. OHU ONpeesstoTes 10 OTHOIIEHUIO
K KOHKYpPEHTaM.

« » - HaOOp BHUOB JAEATENBHOCTH M TOBAPOB, KOTOPHIMHU 3aHUMAETCS
KOMITaHMUS.

« » - HaIlIpaBJICHUE JACATCIBHOCTH KOMIIAHHHM, HMEIOLIEe OTIAEIbHYIO
MHUCCHIO M 33Ja4M, JEATEIBHOCTh KOTOPOTO MOYKHO IUIAHMPOBAaTh HE3aBUCHMO OT JPYTHX
HaIlpaBJICHUMN.

6. TecToBbIii Bonpoc

Breibepute u3 chemylomiero cmnucka ONpenelieHHs Haubolee TOYHO OTpaXkaroliue
KaTerOpHH CTpaTerudeckoro semeHTa ousneca (CObB) cormacHo MaTpuiie pocT/IoJis ppIHKA WIN
«Martpuna BCG»:

« » - 3TO OBICTPOPACTYIIHME HAIPABJICHUS JEATSIHPHOCTH WM TOBAaphI C
OonbIION JONEell pBIHKA, KOTOpBIE 3a4acTyi0 TPEOYIOT CEpbe3HOI0 HMHBECTUPOBAHMS IS
Mo/IepKaHus X OBICTPOTO POCTA;

« » - HallpaBJICHHsI ACITETbHOCTH UM TOBAPhl C HU3KUMH TEMIIAMU POCTa U
OOJIBIIION JTOJIEH pBIHKA; yCToWuMBBIE W mpeycneBaromme COb, mpuHOCSIIHEE 10X0, KOTOPHIA
KOMIIAHUSI HCMONB3yeT JIA OIUIaThl CBOMX CYETOB U JJSl TOJICPKKH NPYTUX HaIMpaBlICHUN
Ou3Heca, TpeOYIOMNUX HHBECTUPOBAHNS,

« » - DIIEMEHTHhl OM3HEeca, UMEIoIMe HEOONBIIYIO 0N OBICTPOPACTYIINX
PBIHKOB ¥ TpeOyromue OOJBIIOro 00beMa CPEICTB JIUIS COXPAHSHUS CBOCH JIOJIM PHIHKA WM JIIS
MIPEBPAIICHHS B «3BE3BI»;

« » - HaIlpaBJICHHUS JICATEIHLHOCTH W TOBApPbI C HU3KOW CKOPOCTHIO POCTA W
HEOOJIBIIION J0IeH phIHKA, KOTOPbIE MOTYT MPUHOCUTH AOCTATOYHBIA JOXOJ IJIS MOAEpKaHUS
caMux cebsi, Ho He 00eMaroT cTaTh 00Jiee CePhe3HBIMU UCTOYHUKAMH JT0XO/IA.

7. TecTOBBI BONPOC
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YKaxuTe paBUJIbHBIA BapUAHT OTBETA!

3aayamMu ONepaluoOHHOT0 MapKETUHTA ABIISIOTCS:

a) orpezelieHue LeNiei pa3BUTHS;

0) pa3zpaboTka cTpaTeru pa3BUTHS,

B) JeTaNM3alUs CTPATETHH;

T') peanu3alnus CTpaTeruu.

8. TecToBBIi BOMpoC

VYkaxuTe npaBUIbHBIA BapHAHT OTBETA:

VYnopasieHdyeckass JESTEIbHOCTh B MAapKETHMHIOBOM OT/ENIE OCYLIECTBIISIETCS Ha Tpex
YPOBHSIX (CBEpPXY - BHH3):

a) CTpaTeru4ecKuil, onepaTuBHbBIN; TAKTUYECKUN

0) TAKTUYECKHH, CTpATErHYeCKUH, OTIEpPaTHBHBIN;

B) TAKTUYECKUH, ONEPATUBHBIN, CTPATETUYECKUIA;

I') BCE BBIIIE MePEUHCICHHBIC BAPUAHTHI BEPHBI.

9. TecToBBIi BOMpPOC

YkakuTe npaBUIbHBIA BApUAHT OTBETA:

OcCHOBHOW MNPHUHIUI TPOOJIEMHON (OpMBI OpraHM3alMd MapKeTHHra Ha QupMe
3aKJII0YaeTCs B!

a) peryJasipHOM IPUMEHEHUHU YKCIEPTHHIX METO/I0B aHAJIM3a BOZHUKAIOIIUX IPO0IIeM;

0) OCYIIIECTBIICHUN MAPKETHHIOBBIX MEPOIPUATHUS MO PEIICHUIO Pa3IMYHbIX TPOOIIeM;

B) CO3/IaHUU AJIMUHUCTPATUBHOM TPYNIBl Pa3IUYHBIX CHEIHUAIUCTOB JJIs PEUICHHUs
BO3HUKILIEH TIPOOIIEMBI;

T') pactipenieieHu (PyHKIMI MapKeTHHTa BHYTPH MapKETHHT'OBOH CITY>KOBI

10. TecToBBIii Bompoc

YKaxuTe paBWJIbHBIA BApUAHT OTBETA!

MapkeTHHroBasi cTpaTernyeckasi MaTpuIiia — 3To:

a) METOJMYECKUN MHCTPYMEHT CUTYallMOHHOTO aHalu3a JUIl OLEHKU CTPaTermyecKoro
MOJIO’KEHUSI KOMIIAaHUHM Ha OCHOBE y4ueTa B3aUMOBIIMSIHUSI BHEIITHUX U BHYTPEHHUX (DaKTOPOB;

0) Mozenb BhIOOpa (GUPMOM OMpeeIeHHOW CTpaTeruu B 3aBUCHUMOCTH OT KOHKPETHOM
PBIHOYHON KOHBIOHKTYPBI M COOCTBEHHBIX BO3MOXHOCTEH MM APYruX (HaKTOpOB;

B) METO/ UCCIIEZIOBAHNUS IKOHOMUKH U MIPOU3BOJICTBA, B OCHOBE KOTOPOT'O JICKUT aHAIIU3
BO3CUCTBUS pa3HOOOpa3HbIX (DAaKTOPOB Ha pe3yiabTaThl SKOHOMHYECKOW MIEsTENbHOCTH, €€
3¢ (PEeKTUBHOCTD;

I') METO/, O3BOJISIOIINN CTPOUTEH MOJIENTH, YUUTHIBAIOLIME BPEMsI BHITTOTHEHUS (DYHKITHIA.
[Tony4eHHYIO MO/IETh MOKHO «IIPOUTPATH» BO BPEMEHHU U MOIYYUTh CTATHCTUKY MTPOUCXOJISATIIX
IIPOLIECCOB.

11. TecToBbIii Bonpoc

Lenbto CTpaTErnueckoro MapKeTHHIa SABISETCA:

a) BBISIBIICHUE CYIIECTBYIONIMX M MOTCHIIMAIBHBIX PHIHKOB MJTH HX CETMEHTA Ha OCHOBE
aHaJ3a MOTPEOHOCTE!, HYKJAIOIIUXCSI B y/IOBJIETBOPEHUN

0) ¢dopMynMpoBaHWE MHUCCHHU, OMpEACNICHHUE IeNied pa3BUTHsA, pa3padoTKa CTpaTerHH
pa3BUTHS KOMITAHUU

B) pa3paboTka 3(h(PpeKTUBHON peKIaMHON KaMIIaHUU

r) hopMHUpPOBaHUE UMHJIKA (DUPMBI.

12. TecToBblii Bonpoc

Vkaxure GyHKUUIO PYKOBOJUTENS CIYKObI MapKETHHTa MPEIIPUSATHS:

a) YCTaHOBJICHHE 1I€H Ha U3rOTaBIMBAEMYIO TOBAPHYIO IPOAYKIIHIO

0) pa3paboTKa TeXHOJIOTUH CKJIQJCKON MepepaboTKH TOBApOB

B ) BBIOOp IIeJielt U cTpaTeruii MapKeTUHIOBOM JesITEIbHOCTH

I') KOHTPOJIb OyXTalNTepCKON M CTAaTUCTUYECKOM OTYETHOCTH CIIY>KObl MapKETHHTA.

13. TecToBbIii Bonpoc

JU1st Kakoro MpeInpUsaTHs 1ejaecoo0pa3Ha peruoHaabHasi CTpyKTypa MapKeTHHra?
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a) BBITYCKAIOIIETO MPOIYKIUIO IIMPOKON HOMEHKIATYPbI
0) IPOU3BOJAIIErO AOPOTYIO MPOAYKIHIO IPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAUYEHUS
B) BBIIIYCKAIOILETO TPOAYKIINIO, IOKYIIAEMYI0 BO MHOTHUX PErMOHAX CTPaHbl, B KaXA0U U3

KOTOPBIX 11€JIeCO00pa3HO YUYUTHIBATH CHEU(UKY TOTPEOICHHS 3TOM MPOIyKIIUI

T') U3TOTOBIISIONIETO U MPOJAIOIIETO MPOIYKIIMI0 MACCOBOTO CIPOCA.
14. TecToBblii Bonmpoc
K BO3MOXHBIM OTBETHBIM MCpaM KOMIIAHMM Ha CHHIXCHHC ICH KOHKYPCHTAMU HC

OTHOCHUTCA:

a) CHIDKCHHE 1ICHBI

0) MOBBIIIICHUE TICHBI

B ) CHMKEHUE IIEHbI U KaueCcTBa TOBapa

T') BEIBEJICHHE Ha PHIHOK JICHIEBOM «O0EBOM MapKm».

15. TecToBbIif Bonpoc

Komnanusi, koTopasi mpu NpOEKTUPOBAHUN CBOUX MAPKETUHIOBBIX CTPATETUIl B MEPBYIO

oucpeab Y4YHMTHIBACT PA3BUTHC HOTpe6I/ITGJH>CKI/IX HY)XXI MW HpCAOCTABJICHUC BBICIIICH
HOTpe6HTeHLCKOﬁ OCHHOCTH CBOUM LCJIICBBIM HOTp€6I/ITeJ'IHM 9TO KOMIIAHHA, OPUCHTHUPOBAHHAA

Ha:

a) TEXHOJIOTHIO

0) pBIHOK

B) KOHKYPEHTOB

I) noTpeduTenei.

Kpurepun oneHku:

0,5 6aJj1a BBICTABIISIETCS CTYICHTY, IIPH YCIIOBHH €r0 IPAaBMIIBHOTO OTBETA HE MEHEE YeM

Ha 90% TeCTOBBIX 3aJaHUH,

0,3 6aJs1a BBICTABIIIETCS CTY/IEHTY PHU YCIIOBUU €ro npaBuibHOro orBeTa oT 70 10 89%

TECTOBBIX 3aIaHUH,

0,2 6aJs1a BBICTABIIECTCS CTY/IEHTY MPHU YCIOBUU €ro MpaBmibHOrO oTBeTa OT 50 10 69%

TECTOBBIX 3aJIaHUH,

0,1 6aqu BBICTABIISIETCS CTYACHTY IIPH YCIOBUU €T0 MPABWIHLHOTO OTBETa MEHEE YeM Ha

50% TecTOBBIX 3aJaHUMN.

3agaHus 1J151 TBOPYECKOI0 peiiTHHIa
Tembl pedepaTos

Tema 1. CouuajJbHO-I)KOHOMHYECKAS CYIIHOCTH H CO/IeP:KAaHNEe MAPKETHHTA
HNupuxarop nocruskenusi: OIK-4.1.

1. OcuHoBHbIE HampaBJICHHUA W BHJblI MApPKCTUHIA, HCIIOJIB3YEMBIC OTCUYCCTBCHHBLIMU

MNpCaApUATUAMU.

2. Mopnynsus TUIIOB MapKETHHTA B 3aBUCUMOCTH OT KOHBIOHKTYPBI PhIHKA, COCTOSHHSI

CIIpoCa, TUIIOB IMOBCACHUSA HOTpCGHTCJ’ICﬁ.

CoBpemMeHHbIE HalpaBJIeHHs] MApKETUHTa B chepe yCiIyrT.
DBouonus cofiepkanust 1 HopM MapKeTHHTa.
Mapxkerusr otHomennii. CRM

MapkeTuHroBas cpea U METO/bl €€ aHaIu3a

o0k w

Tema 4. CerMmeHTHpPOBaHNE U MO3MIMOHNPOBAHNE HA PBIHKE
HNupuxarop nocrukennsi: OIK-4.1

1. MeToapl CETMEHTUPOBAHUS U KPUTEPHU BHIOOpa CETMEHTOB
2. CerMeHTUPOBAHUE PHIHKOB IIPOMBIIIJIEHHOTO HA3HAYEHUS
3. Hcnonb3oBaHWe  PBHIHOYHBIX  HMCCIEAOBAaHMM Uil pa3pabOTKM  CTpaTeruu

MO3UIMMOHHUPOBAHUA
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4. Bo3MoKHBIE HaMlpaBiIeHUs quQdepeHIanuy ToBapa

5. OcoOeHHOCTH TO3UIIMOHUPOBAHUS TPOJAYKTa Ha pbhIHKE (0AHKOBCKUX, CTPaXOBBIX,
TYPUCTUYECKHX, 00pa30BaATEIbHBIX) YCIYT

6. [Tomxomp! kK pa3paboTKe U MPUMEHEHHIO KOMITJIEKCa MAPKETHHTA B PA3JIMYHBIX cepax
U BHJIAX JCSATEIbHOCTH

Kpurtepuu ouenku:

5 0amoB — BhICTaBISAEeTCS OOyYaromIEMyCs, €CIM BBIIOJIHEHBI Bce TpeOOBaHUS K
HanucaHuio pedepara (mpezeHTannun): o003HaYeHa MpobiieMa U 000CHOBAHA €€ aKTYalbHOCTb,
NPOBEJCH aHAIM3 PAa3JIUYHBIX TOYEK 3pPEHHS Ha paccMaTpUBaeMylo MpolieMa M JIOTUYHO
U3JI0KEHa COOCTBEHHAs! MO3UIMS, CPOPMYIHMPOBAHBI BBIBOABI, TEMa PACKPHITA IMOJHOCTHIO,
BBIZICP)KaH 00BEM, COONIOJEHBI TpeOOBaHMUS K BHEIIHEMY O(OPMIICHHIO, BBIIIOJIHEHA
Ka4yeCTBEHHAs MIPE3CHTAIH, OPUTUHAIBHOCTE pedepara -50%.

3 Gamna — BbICTaBIAETCS OOydaromeMmycs, €ciad OCHOBHBIE TpeOoBaHUS K pedepaTy
(Ipe3eHTaIum): BBIOJHEHBI, HO MPUCYTCTBYIOT HEAOYETHl. B 4acTHOCTH, UMEIOTCS HETOUHOCTH
B W3JI0)KEHHHM MaTepHaia, OTCYTCTBYET JIOTMYECKas IOCIIEJ0BATEIBHOCTh B CYXKICHHUSX, HE
BBIJIEpKaH o00beM pedepara, HUMEIOTCS yHOymeHus B O(QOPMIICHHH TpEe3eHTAUH,
OpUTHHAILHOCTH pedepara -50%.

2 DaJui1a — BBICTaBJISIETCSl 00yUaromeMycsl, €CIIM UMEIOTCS CYIIECTBEHHBIE OTKIIOHEHUS OT
TpeboBaHui K pedepary (mpe3eHTanmu). B gacTHOCTH, TeMa pacKpbiTa YaCTHYHO, JOITYILCHBI
OIIMOKH U OTCYTCTBYIOT BBIBO/IBI. OpHUTrHHAILHOCTH pedepata - 40%.

TemaTnka aHATUTHYECKUX 3anMCOK (pa3aen 1,2):

Tema 2. MapkeTHHIoBbI€ HCCJIEI0BAHMS U CPeIa MAPKETHHIa
Nupukarop noctuxenns: OIK-4.1

1. AHanu3 peIHKOB COBITA, KOHKYPEHTOB U MOJIOKEHUS] KOMIIAHUM Ha PhIHKE

2. MapKkeTHHIOBBI TPOTHO3  pa3BUTUs ToproBim B P® Ha cpeaHecpovHyro
NIEPCIIEKTUBY

3. AHanuTHYeckas 3amucka 1o nHanuanuy npoekra « CRM-cuctemay

Tema 5. UHCTpyMEHTbI KOMILIEKCA MAPKETHHIa
HNupuxarop nocruskenusi: OIK-4.1.

1. AHanmu3 TeHAEHUUH PEKIaMHOTO pPbIHKA

2. AnanuTHdeckasl 3alMcKa MO peaju3aliu MPOTrpaMMbl MapKETHHTa MpPU CO3JIaHUU
HOBBIX BUIOB ITPOTYKIIHH

Kputepun onenkmn:

5 0asI0B — BBICTABISIETCS OOY4YarOIIEMYCs, €CJIM BBIIIOJHEHBI BCE TpPeOOBaHUA K
HalMCaHUIO aHAINTHYECKOW 3amucKu: o0O3HAauYeHa mpolieMa U 0OOCHOBaHA €€ aKTyalbHOCTb,
NPOBEJEH aHalu3 pa3IMYHbIX TOYEK 3PEHMs] Ha paccMaTpuBaeMyro MpobiieMa U JIOTHMYHO
U3JI0KEeHa COOCTBEHHAasl MO3UIMs, CHOPMYIUPOBAHBI BBIBOABI, TEMa PAaCKpBITAa IMOJHOCTHIO,
BBIZIEp)KaH 00beM, coOMoIeHpl TpeOOBaHUS K BHEIIHEMY O(GOPMIICHHIO, OPUTHHAIHHOCTH
aHANUTUYEeCKOU 3amucku -50%.

3 0ajs1a — BBICTABIISIETCSI OOYYAIOIIEMYCsI, €CIIM OCHOBHBIE TPeOOBAaHUS K HAIMCAHUIO
AQHAJTUTUYECKOW 3aIMCKU: BBINOJIHEHBI, HO MPUCYTCTBYIOT HEAOYEThl. B yacTHOCTH, MMEIOTCA
HETOYHOCTH B U3JIOKEHUU MaTepuayia, OTCYTCTBYET JIOTWYecKas IOCIeI0BaTeIbHOCTh B
CYXJIEHUSIX, HE BbIIEp>KaH 00beM, UMEIOTCS YIYIIEHUs B 0)OPMIIEHUH, OPUTHHATIBHOCTH -50%.

2 6aJjs1a — BBICTaBJISIETCsl 00yJaroIeMycsi, €CITH UMEIOTCSI CYIIECTBEHHBIE OTKIIOHEHUS OT
TpeOOBaHUH K COAEPKAHUIO AHATUTUYECKOH 3amucku. B yacTHOCTH, TeMa pacKpbITa YaCTUYHO,
JOTTYIIEHBI OMIMOKY M OTCYTCTBYIOT BBIBOIbI. OpUTHHAIBHOCTD aHAIMTHYECKOM 3armucku -40%.

Tema 6. Opranu3anusi ¥ NVIAHUPOBAHME MAPKETHHIOBOM J1eSITeJILHOCTH
Nuaukarop noctuxenns: OIK-4.1.
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CTpyKkTypa MHAMBHIYAJbHOI0 TMPOEKTA MO pa3aeny 2

[IpumepHas CTpyKTypa IpoeKTa o BHIOPAaHHOW OpraHU3aIUH:

1. IlpenmeT u 0OBEKT UCCIIEIOBAHUS

2. O0mwmii aHamM3 PHIHOYHOM CHUTyaluu. AHajIu3 OTPACIEBOH CTPYKTYphl M OOIIas
OlLIeHKa rpaHul] pbiHKa. OmpesnereHre TpaHUIl PbIHKA (TEPPUTOPHUAIBHBIX, MOTPEOUTENBCKUX,
(YHKIIMOHAJIBHBIX, TPOYKTOBBIX ).

3. AHanM3 CTPYKTYpHl phIHKA (TOBapHO-POIOBOM, TOBAPHO-TUIIOBOM, TOBAPHO-BHIOBOK
pPBIHOK. AHanu3 TEHIEHIMH crpoca. AHalu3 TEHACHUUMHA KOHKYPEHIMU. AHAIU3 YpPOBHS
pa3BUTHs (PUpMBI (KIFOYEBBIX KOMIIETECHIINI). AHAJIN3 PHIHOYHBIX BO3MOYKHOCTEH U YIpo3

AHanu3 MapKETUHIOBBIX BO3MOKHOCTEH. Crparerus CErMEHTUPOBAHUS,
muddepeHMpoBanus U Mo3uiMoHupoBanus. lIpogykroBast ctpaterus. LleHoBasi crparerwus.
Crpateruss pacnpenenenus u coObita. Crparerusi nponBuxkeHus. CTparerusi KOHKYPEHIIHH.
Crparterus B3auMozecTBUs (IapTHEPCTBA).

4. Pa3paboTka NpakTUYECKUX PEKOMEHIAIUi 10 pe3yabTaTaM UCCIeI0BaHuUs.

Kpurepun oneHku:

5 0amoB — BBICTABISICTCS OOYYAIOIIEMYCs, €CIIM BBIIOJIHCHBI BCE TPEOOBAaHUSA K
HAIMCAHMIO MPOeKTa: 0003HaUYeHa MpobdiieMa U 00OCHOBaHA €€ aKTYalbHOCTh, IPOBENICH aHAJH3
Pa3IUYHBIX TOYEK 3PCHHS HA PacCCMATPUBAEMYIO MPOOJIEMa U JIOTHYHO M3JI0XKEHA COOCTBCHHAS
no3uius, CcGOPMYIUPOBAHBI BBIBOJBI, TEMa pAaCKpbITa MOJHOCTBIO, BBIAEPKAH O00BEM,
BBITIOJITHCHA IIPE3CHTAlUs, ITOJIYYCHBI ITOJHBIC OTBCTHI HAa BOIIPOCHI IO PE3yJibTaTaM 3alllUTHhI.

3 0asia — BBICTaBISIETCS OOyYalOIIEeMyCsl, €ClIM OCHOBHBIE TPEOOBaHUS K HAMMCAHUIO
IMPOCKTAa BBINMOJIHCHBI, HO HNPHUCYTCTBYIOT HCIOYCTHI. B YaCTHOCTH, HMMCIOTCA HCETOYHOCTHU B
U3IIO)KEHUU MaTepuana, OTCYTCTBYET JIOTHYECKas IOCIEJI0BAaTEIbHOCTh B CYXKICHHUSIX, HE
BBIJIEpKaH 00BEM, MMEIOTCS YIyIIEeHUS B O(GOPMIICHHH, MOJNYy4YCHBI HETOJHBIE OTBETHI Ha
BOMPOCHI TIO PE3yNIbTaTaM 3allHTHI.

2 0ay1a — BBICTABIIACTCS 00y4YaIOMIEMYCsl, €CIIH UMEIOTCS CYIIIECTBEHHBIE OTKJIOHEHHS OT
TpeOOBaHUN K COICpPKAHHWIO MPOEKTa. B YacTHOCTH, TeMa pacKphITa YaCTHYHO, JIOMYIICHBI
OIIMOKU U OTCYTCTBYIOT BBIBOJBI, UMEIOT MECTO 3HAUUTENbHBIC 3aTPYAHEHHS MPU OTBETAX Ha
BOTIPOCHI IO COJIEPIKAHHIO MTPOEKTA.

PacueTHO-aHAJIMTHYECKHE 302U

Tema S. HHCTPYMEHTBI KOMILJIEKCA MAPKETHHI A
HNupuxarop nocruskenusi: OIK-4.1.

1. ToproBasi kommnanus moBbicuia 1eHbl Ha pydku «Ilapkep» ¢ 800 py6. mo 1200 py6.,
0o0BbeM MpoAaX 3a Mecsll pU 3TOM cHHU3MICS B ABa pas3a (¢ 1000 no 500 pyudek). Onpenenutsb
AIIACTUYHOCTH CIpOca U JUHAMHUKY U3MEHEHHUs 00IIero ToBapoodbopoTa KOMIIAHHUH.

2. IlpousBoacTBeHHAass KOMIaHUsl CHU3WIA 1eHbl Ha miaeasl ¢ 1000 py6. mo 800 pyo.,
00beM MpoJaX 3a Mecsll MpU ATOM BeIpoc B jaBa paza (¢ 2000 mo 4000). Omnpenenutsb
3IIACTUYHOCTH CIIPOCca U JMHAMUKY U3MEHEHHsI 001Iero ToBapooOopoTa KOMITAHUH.

3. Manoe mnpenanpusTHe OCBaMBaeT BBIMYCK IIEIbMEHEW Uil JeTed. 3arpaTsl Ha
IPOM3BOJICTBO U PEATM3ALMIO MEIbMEHEH COCTaBIAIOT: mocTossHHbIe-175 000 pyoOneit B mecsil,
MepeMeHHbIE 3aTpaThl Ha Kujorpamm mnenbMmeHei-80 pyoOseid. Ilena Ha KuimorpamMM HOBBIX
nenbMeHel coctaBisier 150 pyOmei. Touka 0e3yOBITOYHOCTH HOBOTO MPOAYKTa COCTABHUT

KI' B Mecs1l. (BIUIIMTE YHCIOBOE 3HAYEHUE)

4. IlpeanpusiTie MO MPOU3BOACTBY MOJOYHBIX MpoAykToB AO «Bepbenckuit» 6omnee 10
JeT JeicTByeT Ha pblHKE ropoja Cpersioropcka. EMKOCTh TaHHOTO phIHKA COCTaBIISET OKOJIO
150 TeIC. TOHH B roa. O6beM npojaxk npeanpusTHs coctapisieT S0 ThIC. TOHH B T0JI, U3 KOTOPBIX
75 % peanuzyetcst Ha MmecTHOM pbiHKe. [Jonst AO «BepOeHckuii» Ha MECTHOM PBIHKE COCTaBIISIET
% (BOUIIKTE YUCIOBOE 3HAYCHHE)

5. Marnoe npenmnpusiTie 1Mo MPOU3BOACTBY MSCHBIX MOJNYy(haOpUKATOB U3 KypUHOTO Msca
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YCIEIIHO CYIIECTBYET Ha pbIHKE yke 10 yer. 3aTpaTbl Ha IPOU3BOJACTBO U PEATU3ALMUIO
MeJIbMEHEeH COCTaBJISIOT: MOCTOsTHHBIE 3aTpaThl - 220 000 py06. B Mecsll, TepeMeHHbIE 3aTpaThl HA
Kujorpamm mnenbsMmeneit - 70 py6. Llena 3a kunmorpamm HOBBIX meibMeHel coctasisier 160 pyo.
Jlis Toro, 4ToOBl MpeANpHUATHE MOJIydalo IpUObLIL B pazMepe He MeHee 95 ThIc. py0. B Mecsll,
OHO JIOJDKHO MPO/IaBaTh HE MEHEE KT TIeTIbMEHEH.

6. Br10op 11e71€BOTr0O cCermMeHTa phrlHKa

q)I/IpMa BBIXOJHUT Ha HOBBIM PBIHOK. BKCHepTH OLICHWJIN CTCIICHD IMPUBJICKATCIIBHOCTHU
JABYX CEITMECHTOB pPbIHKA. Ilo JaHHBIM Ta6J'II/H_[H OIIpEaACIUTD, KaKOM CerMEHT PbIHKA Hauboee

MpHUBJICKATEIICH 711 (PUPMBEL.

Kpurepnii oneHKH cerMeHTa phIHKa Bec OKCIIEpTHAA OLCHKA
pHTCep 1 b KpUTEpUs Cermenrt 1 CermeHr 2

1. EMKOCTh cerMeHTa phIHKA , 6 4

2. CKOpOCTh POCTa 0,25 7 8

3. JIerkocTh BX0Ja U BHIXOJ1a 0,15 4 5

4. ITpuOBUIBHOCTH 0,3 7 6

Uroro 1,0 24 23

6.1 Kommanus npuHsiia pemeHue o AuBepcuuKaiuy CBOCH NeSTeNbHOCTH. DKCIEPThI
OIICHWJIM CTETICHb MPUBJICKATEIIbHOCTH JBYX HOBBIX I KOMIIAHUM CETMEHTAaX PhIHKA.
[TpoBenuTe CpaBHUTENBHBIN aHATU3, BOCIOJIH30BABIINCH JAHHBIMU TAOJUIIbL, U ONPEACTUTE,
KaKOM CErMEHT PhIHKA CTOUT BHIOPATh KOMITAHUH.

Kpurtepuii OlleHKH CerMeHTa PhIHKA KPIET%%H g CGFMEII;(T:HIGPTHM OHeCHgF ?VI )
1. Pa3zmep cermenTa 0,4 8 5
2. CTaOMIIBHOCTH CErMEHTA 0,15 5 8
3. Hayinurie KOHKYpEHTOB 0,15 5 6
4. IIpuOBUIBHOCTD 0,3 6 I
Hroro 1,0 24 26

3amaua 7. CermeHTupoBaHue norpeduteneit Ha ocnoBe ABC- ananu3a
cHaOXaeT pPO3HUYHYID TOPTOBIIO

[Ipeanpustue

OIITOBOM TOProBJIn

«Crobpu»

MaloHe30M. E€ KIIMEHTHI - IPOAYKTOBBIE Mara3uHbl, CyEpMapKeThl, JJAPbKH, IMAIATKH, OTIENbI
B KpYIHBIX YHHMBEpPCAJbHBIX Mara3uHax, kade, pecropanel. @Pupma [enaeT CcTaBKy Ha
HeAU(PPEepeHIMPOBAHHBII MacCOBbIi MapKEeTHHI, HO 3HAUY€HUE OTAEIbHBIX CErMEHTOB IS

((CI[O6pI/I)) pa3JIn4HO, UTO OTPAKA0OT JAHHLIC Ta6J'II/H_[I>I.

Cermenr | [loTpebaenue marioHesa, % EMKocTh cermMenTa, %
1 17 3
2 19 2
3 24 1
4 8 20
5 9 10
6 11 7
7 2 29
8 4 17
9 6 11

Heo6xoaumo ompenenuTs HanOoliee NMpUBJIEKATEIbHbIE CETMEHTHI PBIHKA Ui (UPMBI
«Cnobpu» Ha ocHoBe ABC-ananuza notpedureneii.

Kpurepum oueHku:

0,5 0aJjL1a BRICTABIISICTCS CTYACHTY, IpH YCJIIOBUHU €TO IMMPABUIIBHOTI'O OTBETA HC MCHCC UCM

Ha 90%.

0,3 6ass1a BBICTABISIETCS CTYACHTY IIPH YCIOBUHU €ro MpaBmiIbHOTO oTBeTa OT 70 10 89%

pPaCcYCTHO-aHAJIUTUUICCKHUX 3aJaHui.

0,2 6aJs1a BBICTABIIIETCS CTY/IEHTY MPHU YCIOBUU €ro MpaBmibHOTrO oTBeTa OT 50 10 69%

pPaCYCTHO-aHAJIUTUUICCKUX 3aJaHuM.

0,1 6aJi1 BBICTABIIIETCS CTYJACHTY MPH YCJIOBHUHU €r0 MPaBUIBHOIO OTBETA MEHEE YeM Ha
50% pacueTHO-aHATUTUYECKUX 3a/TaHUN.

21



AHajm3 keiic-curyauuu 1o teMe 1 «ConuagabHO-IKOHOMUYECKAS CYIIHOCTDH U
coJepkaHue MAPKETHHIa»
Nuaukarop nocruxkenusi: OINK-4.1.

«/lesATeIbHOCTh TA0AYHBIX KOMIIAHUI U COLUATBHO-3THYECKUI MAPKETHHD»

[IpousBoauTenssM Tabaka TIOCTOSHHO NPUXOAMTCS HMCKAThb KOMIIPOMHUCC MEXIY
OTPaHUYMBAIOLINM UX JEATEIbHOCTh 3aKOHOIATEILCTBOM U COOCTBEHHBIMHU OM3HEC-UHTEPECAMH.
Kaxnas komMmaHus pemiaeT BO3HMKAIOIIUE MPOOIEMbI CAMOCTOSITEIBHO, HO BCE K€ MOXHO
TOBOPUTH U O HEKOM OOILIEM OIbITE IPOABMKEHUSI TAOAUHBIX U3ZEHil.

Kypenue — HeoTbemiiemMasi 4acThb KU3HN?

Bokpyr TtabayHO#il oTpaciau He yTuUXaroT cropsl. J[MCKyccuHM Ha TeMy Bpeda KypeHus,
3alpeToB M OTPAHUYEHUM pekyiaMbl TabAyHOM MPOAYKLMM BEAyTCs NOCTOsSHHO. Kakaplidl rox
3aKOHOJATeIN pPa3pabaThlBalOT HOBBIE CIOCOOBI OOpHOBI € OJHMM M3 CaMbIX BPEAHBIX
yesioBeYeckuXx Mpucrpactuil. HecMoTpss Ha Bce crapaHusl mpomaraHilucTOB 30pOBOro odpasa
*u3HH, Poccus 3aHuMaeT 4 MecTo B CIIUCKE CTpaH C CaMbIM OOJIBIIMM YHMCIOM KYpPHJIBLIMKOB.
ITo ouenkam «POMMUP MOHUTOpPUHI», TPETh POCCUSH KYPUT (Ha CErogHAIIHMM eHb 3T0 60%
Myx4nH U 15% >xenmun). IIpy 3TOM KOJIMYECTBO KYpWIIBLIMKOB M YpPOBEHb IMOTpEOICHUS
Tabaka B Halllel CTpaHe IOCTOSIHHO PacTyT.

JaBaiite 3anpetum! Nnu Bce-Taku orpaHudum?

Uro Kkacaercs 3ampeToB M OrpaHMYEHHUI Ha pekiamy Tabaka, TO OHM, TaK K€ KaK U
KPH3UC, IOYTH HE BJIMSAIOT HA YPOBEHb MOTPEOJICHUS B CTPAHE, OJIHAKO JIMIIAIOT UTPOKOB PhIHKA
IIOJIHOLICHHON KOHKYPEHIIMM, TaK Kak JIeJIaloT HEJOCTYIHBIMH BCEBO3MOXHBIE CpPEICTBA
KOMMYHHUKalMu c¢ mnorpedutenem. CreayeT OTMETHTb, YTO IOJBOJHBIM KaMHEM peKJaMbl
Ta0auHOM TMpONYKUUU SBISIETCS €€ CHOCOOHOCTh IPUBJIIEKAaTh HECOBEPIICHHOJIETHETO
KYPWJIBLIMKA, a TIOJHOE OTCYTCTBHE PEKJIAMBI CO3JA€T CUTYaLUIO, KOTla OPraHu4eCKUil pocT 3a
CYET MOJIPACcTAOIIEro MOKOJIEHUSI CTAHOBUTCS HEBO3MOXKHBIM.

B BenukoOpurtanuu pekiama TabauHbIX u3genuil 3ampemena ¢ 2003 r., rogoM mosxe
ObLI BBEAEH 3alpeT Ha JI00ro BUJA MPOMOYIIH, IUPEKT-MAapKETHMHI M CIIOHCOPCTBO.
[Tnanupyercst 3anpeTUTh CUrapeTHble TUCIUIEM W ToproBble aBToMaThl. Ilo manueiM Gallup, B
BenukoOpuTanuu mnpojaxku curaper uepe3 roJl IMOCji€ BBEIEHHUS 3ampera Ha KypeHHE B
0O0I11eCTBEHHBIX MeCTax ynaiu Ha 7%. Bokpyr orpanndeHuii He npeKkpamarTcs IUCKYCCUU.

«PexnaMmy curaper cieayeT OrpaHW4YMBaTh, Ja0bl HE OCTaBaJOCh KaKOM-110O
BO3MOXKHOCTH €€ BUAETh JeTsM. Ho kakue-TO BHMIbBI PEKIAMHONM KOMMYHUKAallMM B aapec
B3POCJIBIX KYpHJIBIIUKOB JOJDKHBI CYILIECTBOBATh, — cuntaeT Mpuna baxTuna, nupexrop oraena
KopropaTUBHbIX oTHomeHUH «HOHunesep». — Hampumep, pekinaMHble akMU M COOOILICHUS B
MecTax nponax». «Ham Hy)XHbI KaHaJlbl KOMMYHUKAIIUM 71 TOTO, YTOOBI COOOIIATH O CBOUX
HOBMHKaX W WHHOBAallMOHHBIX Npoxykrax. [loysHBIN 3ampeT Ha pekilaMy CHUXKAaeT ypOBEHb
KOHKYPEHLIMH, a 3TO, B CBOI OdYepelb, JEMOTHUBHPYET IPOU3BOJUTENECH pa3BUBaThb HOBBIE
WHHOBAIIMOHHBIE MPOAYKTHI AJII MECTHOTO PBIHKa», — Ipeaynpexnaer Anaronuid Bepemarus,
YIPABJISIIONIUHN IO CBSI3sIM C 00miecTBeHHOCTRIO JTI.

Pexnamupyem u nponaem

[Tokynarens He MokeT ObITH OecmpenenbHO JosjieH K oaHod mpoaykuuun FMCG B
YCIIOBUSAX, KOTJa €ro MOCTOSHHO MCKYIIAIOT MOMpoOOBaTh YTO-TO HOBEHBKOE, U JaKe €CIH
MIPOU3BOJUTENIN CUTapeT XBAJSATCS NMPUBEPKEHHOCTHIO MOTPEOUTENS K KYPEHHIO B IIEJIOM, TO HE
K OJHOM Mapke IMOXHM3HEHHO. JTO IO3BOJISIET IE€PEXBATHIBATh KIWEHTYPY y KOHKYPEHTOB.
[ToaTOMy HMCKIIIOUMTENBHBIM MECTOM PEKJIaMbl SIBJSIETCSl TOYKA MPOJAX, IJl€ 4acTO pelleHue
OpUHUMAaeTcss UMIyabcuBHO. Kpome Toro, s curaper Onectsiie paboTaeT BO3MOXKHOCTh
nonpo0OoBaTh.

Korna Heckonbko JieT Ha3aj NOSBWINCH curapeTsl «llapaameHT», OHM MMEHHO Tak U
IPOJBUTAINCE. AKIMU NPOXOOWIN HAa MEPONPHUATHSX, IZle HNPUCYTCTBOBAIU COCTOSITCIIBHBIC
aroau (MOTOMY YTO Mapka Oblia JOBOJIBHO-TAaKW Joporoit). Opersie crenualbHbIM 00pa3oM
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NeBYIIKH Tpeajarand curaperbl. [lauku ObUIM pas3nokeHbl HAa BUAHBIX MecTax. JTa aKIHs
IIPOBOAWJIACH HA JTale BBIBOAA CHUrapeT Ha PBIHOK. B pe3ynpTaTe CUrapersl MIHOBEHHO
3aBOEBANIM AyIUTOPHIO, CTAIM OJHUM M3 JIUJCPOB B CBOEH 1eHOBOM rpymre. [Ipu sTom He ObI0
IPAaKTUYECKH HUKAKOW Hapy)KHOM peksiambl — IyOJIMKe MIPOCTO JaBayiu nonpodosars. KauectBo
NOHPaBUJIOCh, U «IlapaaMeHT» 3aBoeBan MOTPEOUTENS.

Eme omHuM M3 [EHCTBEHHBIX CpEACTB consumer promotion SBIsSETCS INOJApoK 3a
nokynky u oomen (switching-selling). [Tomumo 3TOr0 B MecTax mpojax akTUBHO MCIOJB3YETCs
pasmemienre Indoor peknambl. OQQPEKTUBHO HAHOCUTH pEKJIaMy Ha pas3Hble BeIlM, Kak
HEIOCPEACTBEHHO OTHOCAIIMECS K KypeHHIO (IENEJIbHULbI, 3aXHUTajlKd, CHUYKH), TaK U
CYBEHUPbl WM JpyrHe IpeIMeThl YacTOro IMOJb30BAHUSA (KOBPUKM JUISI MBILIM, KPYKKH,
OJIOKHOTHI | T. ]1.).

B tabauHoli oTpaciu pe3yiabTaTUBHO MCIIOJIB30BaHUE 30HTUYHBIX OpeHnoB. TabauHuKH
YBEKOBEUHMBAIOT HA3BaHWE CBOUX MPOJYKTOB B mapdrome, mokonaaae, Hockax u T. A. Kaxkercs,
pexsaMbl HeT, HO Marlboro, Camel, Virginia octaroTcst y Bcex Ha ciyXy. B noctynHom apcenane
IIPOU3BOJUTENIEH HMEETCS TaKKe CKpbITas pekjama Ta0aka Ha TEIEBUACHUU IOCPEACTBOM
(bUIBEMOB.

VYcnemspM IpruMepoM pa3MelIeH sl CUrapeT B KuHo siBisiercs puibM «llonuneiickuit u3
besepmu Xwumicy. Dnau Mepdu, paboras Kak TalHBIM MOMMLIEWCKHNA, TpeiaraeT mape
NPECTYIMTHUKOB KYIUTH LEJIBIH TPY30BUK KOHTpabanaueix curaper Lucky Strike u Pall Mall. B
TE€YEHHE ITOW CLEHBbl KaMepbl MEHEE 4eM 3a 5 MUHYT 25 pa3 KOHLUEHTPUPYIOT BHHMaHUE Ha
JMaHHBIX Mapkax. B omnom smuzone Mepou 3ameuaer, yto «OHHU — OYEHB NOIYJSPHBIC
CUTapETBI».

C ycuieHueM OorpaHUYeHHUI U 3alpETOB CO CTOPOHBI MPABUTENLCTBA TAOAYHUKU B CBOMX
MapKETUHTOBBIX CTpaTerusx CTajau OOJbIIOE BHUMAaHHUE YAEIATh YHakoBke: «B ycrmoBusx
OTrpaHMYEHHBIX BO3MOKHOCTEH /111 KOMMYHMKAI[MU C IOTPEOUTEIEM NTauKa CUTapeT CTaHOBUTCS
BO)XHBIM CPEJICTBOM IIPOJBIKEHUs OpeHna Ha peiHKe. IlosToMy HOBBIE uaen B obiactu
Ta0auHOM YNMAKOBKM — OJWH W3 MAapKETHHIOBBIX MPHOPUTETOB s «bputuimn Amepukax
Tobakko». Co3maBas HOBBIM AM3aiiH JuIs Vogue, Mbl BIEpBbIE CAENAIN JIOTOTHI MapKu
OCHOBHBIM XY/I0)KECTBEHHBIM JJIEMEHTOM Mayku. JIOTOTUI U <OKEMYYXXHHa» B BEPXHEM YTy
NAa4YKKd  [EPENINBAIOTCS  NEPIaMyTpOM, IIOAYEPKUBAs  NPEMHUAIBHOCTh  INPEAJIOKEHUS.
[lepenneTenue JEHT, OMOSICHIBAIOIIMX IMauKy, 3aBepllaeT HOBBIM 00pa3», — rosopuT JleHuc
Kacartkun, menemxkep o roprosoit Mapke Vogue, «bAT Poccus».

WuHoBanuu Ha cTpake NoTpedaeHus

CeronHa TabayHMKH aKTHUBHO paboTal0T B 00JaCTW WHHOBALMI, KOTOpBIE KacaroTcs
camoii TabayHOM mnpoaykuuu. «Bpems uid WMHHOBaUMM M BBIBOJIa HOBBIX MAapoK ceifuac
MaKCHUMaJIbHO OyiaronpusitTHoe, — roBoput Makcum Koposes, riaBHbIN peakTop Meaua-rpyIisl
«Pycckuii Tabak». — Ho mpoayKThl JOKHBI MO3ULIMOHUPOBATHCS HE BBIIIE CPEAHETO CEIMEHTA.
VIMeHHO Ha 3Ty 4acTb IIEHOBOI'O CIIEKTPa YCTPEMJICHBI B3Il U OXKHUJIAHUS MOTpeOUTENeH, ux
WHTEPEC, OYEBUIHO, COXPAHUTCA €HI€ HECKOJIBKO JIeT. YCTOWYUBBIA pPOCT 3KOHOMHKH
BO300HOBUTCS, M OyaeT BpeMs i OopsIield TMHAMUKY TPEeMUATbHOTO CETMEHTa, HO HUKTO He
3HAET, KOrJa 3TO BpEMsI HACTYIIUT».

«Duun Moppuc Ceiin3 1 MapKeTHHT» BBIBOJAUT Ha PHIHOK CBOM HOBMHKHM Marlboro
Gold Touch u Marlboro Gold Fine Touch, B Ha3BaHUM KOTOpBIX yraJbIBaeTCsl BIMSHUE PhIHKA
MOOWJIBHOW TEXHMKM M DJEKTPOHMKH. TpeHJ «CEeHCOPHOCTH» TaOayHUKU NPUMEHHIH K
0COOEHHOM TEKCTYpE MavyKH 3TOr0 HOBOTO OpeHIa.

WutepecHoil pazpaborkoii ctanu curaperst Mild Seven LSS xomnanuu JTI, co3nanubie
mo HOBO# TexHomorun Less Smoke Smell (menbIne 3amaxa tabauHoro asima). M3o0perenue
AMOHCKUX YYEHBIX TO3BOJIMIO OCJIAOUTh TabayHBIM 3amax, COXpPAaHHWB BKYCOBBIE KayecTBa
curaper. O(QeKT OCHOBaH Ha MHCIOJB30BAHUM CHENHATbHOM OyMaru, crnocoOCTBYyIOLIEH
YMEHBILIEHUIO 3amaxa MpU KypeHUH. DKOTeMa IPOHUKAET U B pAAbl KYPHIBLIMKOB: y HHX
HOSBUJIIACh BO3MOYKHOCTh HACHAIUThCSl BKYCOM Tabaka M IpU 3TOM JIOCTaBUTh MEHBIIIE
HEYI00CTB OKPYKAIOIIHM.
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MHuorue (akTopsl BIUSIOT HA AEATEIHHOCTh KOMIAHUU. TpamumuoHHas pexiama s
Ta0aYHOTO MPOU3BOIUTENS 3HAYMTEIIPHO OTPAaHUYCHA, U OH HE UMEET BO3MOXKHOCTH MTOCTOSTHHO
HAIIOMHUHATHL O cebe meneBoil aymauropuu. Kpome Toro, (puHAHCOBO-SKOHOMHYECKHHA KPU3HC
nepepacnpesieNniyl  Clipoc HE B TMOJb3Y NpeMHAIbHOro cerMeHta. CeroaHss HEo0X0IUMO
HAaIPaBUTh CBOM YCWJIMS Ha MOJJCPKAHUE U PA3BUTHE CPEAHErO LEHOBOIO CErMEHTA, & TAKKE
npeasiaraTh MHHOBAIIMOHHBIE pEIIeHUusT B 00JIaCTM camMoro mpoaykra U B cdepe ero
MPOJBMKCHHSI. boJbIioe 3HaUeHNE MPUOOpETaeT YIaKOBKA: CTHIBHBIN IU3aiH MOXET TOOYIUTh
K COBEPIICHUI0O HWMIYJbCUBHOW IOKYIKH, HO PEIICHHWE O IMOBTOPHOM MOKYIKE MOJHOCTHIO
3aBHCHUT OT KauecTBa CUTrapeT.

Baxxno coOmrofieHrne TeX. perjiaMeHTa, KOTOPBIM CHCTEeMAaTH3UPyeT BCE HOPMATHBHBIC
TpeOOBaHUSI TO TPOU3BOACTBY TaOaYHOW NPOAYKIUU, TO3BOJISET MOTPEOUTENIO0 MOJIy4aTh
MIOJTHOLIEHHYIO MH(OPMAITUIO O IPHOOPETaeMOM IIPOIYKTE, HE BBOS €r0 B 3a0yKaeHue (KaK B
CUTyalldd C CUTapeTaMd, Ha KOTOPBIX CTOUT O0O3HAUYEHUE «JIAWT», «ICTKUE» WU
«cymeprierkuey). Bece B pykax mpou3BoaUTE s, © UMEHHO OT pa3pabOTKH IPaMOTHOM CTpAaTEeTuu
pa3BuTHs OU3HECA C YIETOM BCEX CYIIECTBYIONINX OOCTOSTEIBCTB 3aBUCHUT ycrieX. OrpaHuYeHUN
HE TaK MHOTO, U OHU HE TaKue KpUTHUYHBIE, MO3ITOMY crnocol 3¢hdeKkTuBHONW padOTHI C
noTpeduTeneM HalTu, 6€3yCI0BHO, MOXKHO.

Bonpocs! n 3axanus:

1. Vkaxure HampaBiIeHHMs B MapKETUHIOBOM JeATENBHOCTH (HDUPM-IIPOU3BOAUTENIEH
CUT'apeT, KOTOPbIE IPOTUBOPEYAT KOHIIETIIIUY COLIMATIbHO-3THYECKOI0 MapKETHHTa

2. Kakue mepbl NpOTUBOAEUCTBUS U OOPHOBI C arpeCCUBHBIM MAapKETHMHIOM TaOauyHbIX
KOMITaHWK Obutn TpeanpuHsATel B Mupe W B Poccun? Onenure ux 3((EeKTUBHOCT U
HpOoaHaIU3UPYHTE MPUUKHBI HEYau.

3. KakoBa poib rocyapcTsa B OrpaHHUSHHUH JESITETbHOCTH Ta0AYHBIX KOMITAaHU?

4. Ilpemnoxute TabayHbIM KOMIIQHMSIM BO3MOJKHBIE IIYTH peaju3allMd B HX
JeSTEIbHOCTH MPUHIUIIOB COLIMATIbHO-3TUYECKOT0 MAapKETHHTa.

Ananu3 keiic-cutyamnuu no treme 3 «IIpuopurer noTpeduTENsI B MAPKETHHTE»
HNuauxarop gocruxkenus: OIK-4.1

B nHacrosiee Bpemsi CHOpTHUBHAS 00YBb HCIIONB3YeTCS HE TOJIBKO IS 3aHATUN CIIOPTOM.
MHorue cnenuanu3upyroumecss B 3ToM Ou3Hece KoMIaHuM mpojatoT Tonbko 20 — 30% cBoei
00yBH IIOJSIM, KOTOPBIE UCIIONB3YIOT UX AJIA 3aHATUH criopToM. 171 MOJOJBIX U CTPEMSIIUXCS
BBITJISICTh MOJIOABIMH KPOCCOBKH CTQJIM YaCThIO TOBCEIHEBHOM JKU3HH WM JIaXKEe CHMBOJIOM
craryca. MajabuuKu M JEBOYKH HOCAT TO, uTo aukTyioT kommanuu Nike, Reebok, Adidas, B
IPOTHBHOM CITydae OHHM OTTOpraroTcs rpynmoii. Koryia oHn mokynaroT HOBbIe (hUpMEHHBIE KPOC-
COBKH, OHU MOKYNAIOT HE TOJIBKO CHOPTHBHYIO O0YBb, HO M MMHJIK, KOTOPBIA MO3BOJSIET UM
YyBCTBOBATh, YTO MX NPUHUMAIOT BCEPHE3, U YTO OHU MPUHAIISKAT K 0co00i rpymme. ITo
0COOCHHO Ba)XKHO JJIsI TOJIPOCTKOB M3 HUKHHUX COLMAIBHBIX KiaccoB. ColuaabHble HEAOCTATKU
MOTYT OBITh, TAKUM 00pa30M, KOMIIEHCUPOBAHBI.

Pazymeercs, kadecTBO Takke HMMEET BechMa OOJBINOE 3HAYEHHE MPU MOKYIKE ITHX
JOPOTMX KPOCCOBOK (cpemHsis 1eHa coctaBimsieT okono $70). OpHako, KadecTBO He
npenonpeenser ycnex cobita. BaxxkHyio ponbs urpaet nusaitH. KpocCOBKHM JOKHBI BBITIISIETh
OpUTHHAIILHO, MMETh (acoH WM I[BET, KOTOPBIA OBl BBIACIISII WX, MMETh OCOOBIC IIIBHI,
JOTIOTHUTEIbHBIE DJIEMEHTHI, MOTPSCAIONINE HOBUHKM (HACTOSIIIME WU TICEBI0) — BCE, UYTO
YTOJTHO, COOTBETCTBYIOIIEE CETOAHANTHEN MoJie. 3HAYCHHE, TPEK/IE BCETO, IMEET HMUDK MapKH,
U TI03TOMY BaKHO, YTOOBI MOXKHO OBLIO JIETKO MPOYUTATh Ha3BAaHUE KOMIAHUH WM y3HATh €€
CHMBOJI.

Munnnonsl, TOTpadyeHHbIE Ha Pa3pabOTKy — 3TO MEJOoYb MO CPABHEHHUIO C TEM, YTO
TPAaTUTCSI Ha TpOIBWXKEeHHWE. HecMoTps Ha TO, YTO CHOpTUBHAs OOYBb CTaja 4YacThIO
MOBCEIHEBHOM JKM3HH, peKliaMa MPOJOJDKAST JIelaTh aKIEeHT Ha HCIOJIb30BAaHUU KPOCCOBOK B
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cnopte. B riennom o0uuii pexiaaMHbIi OI0KET KPYMHBIX TPOU3BOAMUTENEH 3a4acTyIO MPEBbIIIACT
$100 muH., B TOJ M IPENICTABIICH MPEKPACHBIMU, HO OYCHB IOPOTUMH POJIMKAMH Ha IO ISIPHBIX
Y CIIOPTUBHBIX TEJIEBU3MOHHBIX KaHajJaX C y4aCTUEM M3BECTHBIX CIIOPTCMEHOB, KOTOPhIE TaK¥Ke
HOCSIT KPOCCOBKH, M C KOTOPBIMU MOJIOJIEXb X04eT ceds uaeHtuduuuponars. Jlydmne aTiers
UCIIOJIB3YIOTCS KaK JIMAECPbl MHEHUN.

[IpousBoauTenu COPTUBHONW OOYBHM HAHSUIM CIEHUATbHBIX OXOTHHUKOB 32 TaJaHTAMU,
KOTOPBIE CTAPAIOTCS MOAMKMCATH KOHTPAKTHI C MOJIOJBIMH MHOTOOOCIIAOIIUMU CIIOPTCMEHAMU
(uem panblIe OyneT NOANUCaH KOHTPAKT, TEM JEIIEBIIE OH OyAeT /Uil IPOU3BOAUTEIS).

Kak Nike mpemsuaut noseiecHue mnotpedurtesnecit. Kommanus Nike Bbinia Ha phIHOK
HAYaB C IIUIOBAHBIX KPOCcCOBOK. CMMBOJIOM MapKu Obliia 3arajiouHasi 0esasi mojoca ¢ 3aBUTKOM.
[To3gHee oHa crana BBIMYCKATh CIEIMUANBHYIO OOyBb, 1Is OelicOoma, JETKOW aTJIETUKH U
TeHHKCA. Bylydn BhITeCHEHA ¢ JTUAUPYIOMIMX MO3MIKI Ha phiHKe B 1984 1. kommanueii Reebok,
Nike BepHyach, BHEJIPHB HOBHHKY — 3allOJHCHHYIO BO3yXOM IMOA0MIBY. Kaxiblii, KTO X0Te
ClIeIoBaTh JyXy BpeMeHH, Oexan B 00YBHOW M BO3BpaIiaics ¢ mapoi «Bo3aymHbix» Nike. Ha
TBEPJIOM T'PYHTE NMPEUMYIIECTBA HOBOM MPYKUHSAIIEH MOJIOIIBBI 10 CPABHEHUIO C TPATUITHOHHOM
6buTH 0coOeHHO 3ameTHBI. OTBeTOM Reebok cramm kpoccoBku ¢ HakauMBaHHWEM BO3IyXa: MOCIE
HAJICBaHMSI KPOCCOBKM HEOOXOIUMO OBLIO HAaIyTh/HaKadaTh, B PE3yJbTaTe YEro OHU TOYHO
noaxoauwiu K Hore. Kommanust cienanga KpOCCOBKH € YACTUYHO MPO3PAYHON MOJOIIBOM, YTOOBI
MOKa3aTh, YTO B HEH COJIEPIKUTCS BO3YX.

Nike umeer B CIIIA ¢upmenHbie (COOCTBEHHBIC) CTHIIbHBIC MAara3iHbI ¢ XYI0KECTBEHHO
0(hOpMIIEHHBIM UHTEPHEPOM. TE€HHHUCHBIA OTAEIN BBINVISIAUT KaK TEHHUCHBIM KOPT, MOXKHO J1a)Ke
yclblIaTh yAapbl TEHHUCHBIX Ms4eil Ha 3agHeM IiaHe. B otaene, rae mpopaercs IIIsKHas
00yBb M OJEXKJa, MOJ COCTOMT M3 BUICOIKPAHOB, a W3 JUHAMHKOB JOHOCUTCS ILIyM MODS,
co3/aBasl y OKyIaTenel WUTI03UI0, 4YTO OHU UAYT 10 Oepery Mopsi.

BrisiBneHne HOBbIX TeHACHUMMU. J(M3aiiHEPbl KPYITHBIX KOMIIAHWK BCETJa BHUMATEIbHBI K
HOBBIM TEHJEHIUSM, KOTOpble HEOOXOAMMO BBISIBUTH BOBpeMsi. B 3TOM OTHOUIEHUU
Hunepnanasl — 5310 eBpomnelickuil moauroH. Ilockoiabky Amepuka CHIBHO OTJIMYAETCS OT
EBporbl, He Bce aMepUKaHCKHE KPOCCOBKH MOTYT OBITh MPEICTABICHBI Ha €BPONEHCKUN PHIHOK.
Nike ocymiectisier TectupoBanue B Hunepmanaax. Eciu Tam — mpoBast, HET CMBIC/IA MBITAThHCS
MpOJIaBaTh UX HMB OCTAJbHBIX €BpOMNEHCKUX cTpaHax. [ns muszaiinepoB Hunepmanapl — 3T0
MECTO, TJIe¢ MpUXoAUT BIoxHOBeHHE. OHuU npuesxkarT u3 ['epmannu u Coenuuennsix LllTaToB
CHUMAaTh Ha BHUJIEO, KaK OJIeBaeTCs U BeAeT ceOs Monoiexb. [IpoBOASTCS MHTEPBBIO HA YIIHIIAX,
W3Y4aeTCsl CTUIIb )KU3HU MOJIOJIEKH. Tak BBISICHUB, YTO YYaIIHECs OJTHOM IIKOJIBI HE 3aBS3BIBAIOT
mHypku cBoux KpoccoBok Nike u Reebok, mpoussoaurenu co3manu HoBbie Mojenu. [1o kpasm
ObUTH CJENIaHbl HOBBIC JBIPKU I HE3aBS3aHHBIX IMHYPKOB. [loTpeOuTens — BOT TJIaBHBIN
JA3anHep.

Bonpocsr:

1. B Tekcre ymomuHaercs ps NPUMEPOB BIUSHUA KyJIbTYpbl Ha IOKYNATEIbCKHE
MoTuBbI. HaliinTe uX u ykaxkurte, KakuM 00pa3oM OCYIIECTBIISIETCS BIUSHUE.

2. Teopus BbIIENSET HECKOJIBKO TpyMN, KOTOpPbIE OKa3bIBalOT BIMSHHE Ha
MOKyNaTeIbCKUEe MOTHUBHI. [IpuBeanTe W3 TEKCTa MPUMEPHI TaKUX TPYIT U MOKAKUTE, KAKYIO
pOJIb OHU UTPAIOT.

a) KakoBo ObU10 MpekHEe pacipenesieHne pojiei B CEMbe B OTHOIIICHUH MOKYIKH 00yBU?

0) KakoBo pacripenenenue poineit ceroans?

3. KakoBo 3HaueHWe BO3AYITHOW TMOJOMIBHI, SBISETCS JIM OHO MHCTPYMEHTAIHHBIM WIIH
AMOIMOHAIbHBIM?

4. Kakue U3 NoKyInareJbCKUX MOTUBOB Maciioy yIIOMUHAIOTCS B TEKCTE?

5. IlpowmmocTpupyiiTe ¢ MOMOIIBIO TEKCTa KOHIENIUU UMHUKA MPOAYKTa M UMUIDKA
MapKH.

6. Kakyro 0xuIaeMyro Mojib3y X04eT pealin30BaTh MOKynaTesb kpoccoBok Nike?

7. Kakue MOemH MOKYyMaTeIbCKOTO IMOBEICHUS XapaKTepHbl i motpebutencii Nike?
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8. HazoButre BHYTpeHHHE U BHEIIHHE (DAKTOPHI, BIHUAIOLNIME HA MPUHATHE
MOTPEOUTETHLCKUX PEIICHUM.

AHaim3 keiic-curyauuu 1o teme Ne 4 «CerMeHTHpOBaHHE U MO3MIMOHNPOBAHUE HA
PBIHKE)
Nuaukarop nocruxenusi: OIK-4.1.

OueHka 101 PHIHKA U JIOSUIHOCTH NMOTPeduTe e K TOBaApHOii MapKe (pupMbl

Ha cermenTe pplHKa KOHKYpUPYIOT TpH ¢upmsel - A, B, C. ®upma A B mocieaHuil 1eHb
Masi mpoBesia OOCieOBaHNE MHEHHUs MOKyIHaTeled MO ToBapaMm, KOTOpbIe HPOAAIOT BCe TpU
¢upmer A, B, C. B pesynbrate ompoca ObUIO ONpEAETICHO, YTO IMPECTUK TOBAPHOW MapKu
ToBapoB ¢upmbl A cootBercTByeT 40 %, B - 40 %, C - 20 %. IlpoBeaeHHOe B KOHIE HIOJIS
IOBTOPHOE 00CJ€I0BaHUE MHEHHUS [TOKYNATENEH 1aJ10 COOTBETCTBEHHO CIIEAYIOLIUE IT0KA3aTeNu:
42, 30, 28 %. Takas pauHamMuKa BbI3BaJa YYBCTBO YJOBJIETBOPEHUS Yy PYKOBOJMUTEIA
MapKETUHTOBOTO TojpasneneHusi ¢upMel A. OnHako B JaHHOM cuTyauuu ¢upme A ciemyer
o0paTuTh BHHUMaHHE Ha POCT MpecTka ToBapoB (upmbl C U ydecTh 3TOT (PakT B cBoOeH
nestenpbHOCTH. T.E. ciiemyer ompenenuTsb, Kak OTPAa3HTCS HA PBIHOYHOM 1noiie GupMbel A
COXpaHEHHE TaKOI TeHJEHIINH B Oy IyIIIEM.

[Ipn ananuze JOaHHOW CHUTyallMd Ba)KHO OIPEIEIUTh JIBUKEHHUE IOTPEOUTENbCKUX
cumnatuii or pupmel k dupme. B pesynbTare mpoBEeIEHHOTO UCCIENOBAHUS ObUIM MOTYYEHBI
cienytomue naanHbie: Ha konen mast y ¢pupmbl A 6buto 400 nokynareneid, y pupmst B - 400, y
¢upmbr C - 200. @upma A 3abpana y ¢upmbel B 120 mokynateneit u y dupmsr C - 20
nokynaresueid. B to e Bpems pupma A otnana ¢pupme B 80 cBomx moxymareneit u ¢pupme C -
40. ®upma B 3abpana y pupmsl C 20 nmokynareneit u otnana e 80 CBOMX MOKYIATENEH.

Bomnpocs! u 3axaHus:

1. PaccunTaiiTe mokasareiau JOSIbHOCTU (NPUBEPKEHHOCTH) IMOKYyMHaTesleld TOProBbIM
mapkaM ¢upM A, B, C, nporieHTh! 0TTOKA U IPUTOKA NOKYHATeNeH.

2. Paccuuraiite monmu peiaka kommnanuit A, B, C Ha KOHeI[ HIOJs, aBrycTa, CEHTAOpS,
npejyiaras COXpaHeHue rmokasaresel J0sIbHOCTH, OTTOKA U IPUTOKA MOKynaTesei B OyaymeM u
OpU  YCIIOBUM pa3jiela pblHKA MEXIy OJOTuMu TpeMs ¢upmamu. [Ipoananusupyiite
CKJIa/IBIBAIOIIYIOCS] TEHICHIUIO.

3. PaspaboraiiTe airopuTM 3TanoB Mpolecca pa3pabdOTKH TOProBO-3aKyHNOYHOM
HOJUTUKU TPEINpUATHS € Y4eToM TpeOOBaHMH K KadecTBY M O€30MacHOCTH, 3KOJOTHH,
TEHJEHIIUN CIIpOoca, MOIbl, HOBBIX TEXHOJIOTHI MPOU3BOICTBAa TOBAPOB

Keiic-cutyanus mo reme 6 «Opranusanus v NJIAHUPOBAHME MAPKETHHI0BOM
AeATeJIbHOCTH»

Nuauxarop aocruxenus: OIK-4.1.

Heo6xomuMo  onTMMH3MpOBAaTh BapuUaHT OPTaHU3ALMOHHON  CTPYKTYpPBI  CITY>KObI
MapKeTuHra, cosfarb [lomoxkeHue O HEW IOMOIYyT MaTepuallbl, COAEp)KALIMecs B KHUTE
«MapKeTHHT: KaK 3aBO€BaTh PhIHOK?).

1. Pacuer noTpeOHOCTH B TOPTOBBIX areHTax

®dupma npearnoaraeT UCHoJIb30BaTh Pa3be3IHBIX POSHUYHBIX TOPTrOBLEB (KOMMHUBOSIKEPOB,
areHTOB) B YEThIpEX reorpaguuecku 000COOIEHHBIX CErMEHTaX PhIHKA.

B cermMente A UHCIEHHOCTb BEPOSTHBIX KIUEHTOB (pEajbHBIX U IOTEHIHAIBHBIX
norpeburesei) papna 50, a pallMOHAIEHOE KOJIMYECTBO TIOCEMIEHNH KaXKI0T0 U3 HUX ONPEIENAETCS
KaK YeThIpe pa3a B MeCsL.

B cermente b umeercs 70 NOTEHIMANIbHBIX KIMEHTOB, a pPAalMOHAIbHAs 4acToTa HX
MOCEILIEHUI — JIBa pa3a B MECHII.

B cermenrax B u I' coorBerctBenHo 100 u 150 KIMEHTOB, KOTOPBIX JKENATENBHO MTOCELATh: B
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cermenTe B — pa3 B mecsl, a B cermente I — pa3 B 1Ba mecs1a.

B cooTBercTBUM C YCTaHOBJICHHBIMM Ha (GUpME HOpPMaMU KaXIblii TOProBbIM areHT
pabotaer B cpenHeM 20 pabounx JHEH B MECHII, a ©KEIHEBHAS YCPEIHEHHAs HOpMa O/IHOTO areHTra
COCTAaBJISIET YEThIPE MOCEIICHHUS B JICHb.

Kpome TOro, m3 Kaxaplx CTa IMOCEIICHUN IECATH SIBISIOTCS HE3aIIaHUPOBAHHBIMU U
OCYILECTBIISIOTCS] areHTaMu M0 COOCTBEHHON MHUIIMATHBE WM BCIEACTBHUE MOSBICHHS TOOOYHON
uHopmanmu. K tomy sxe mpumepHo 5% TMOCEHIEHH MOTYT HE COCTOSITHCS MO TEXHUYECKHM
MPUYMHAM: HEUCIIPABHOCTh aBTOMOOWIISL, OTCYTCTBHE KJIMEHTA U TIp.

Bonpocs! u 3aganust:

1. Paccuuraiite o0111ee KOIUYECTBO IUIAHOBBIX MOCEIIEHUH KIIMEHTOB (PUPMBI B MECHLI.

2. YuTHTE BEpPOSTHBIN MPOICHT HE3aIUTAHUPOBAHHBIX M HECOCTOSIBIIIMXCSI TOCCIIICHUN Y OTIPEICITUTE
norpedHoOe prpMe KOITMUYECTBO COTPYTHUKOB (CTABOK I10 IIITATY).

3. Kak, Ha Bam B3rJIsi/1, MOKHO OBLIO ObI YBETTMUUTH MPOU3BOAUTENBHOCTD UX TpyAa? OT uero 3to
3aBUCUT?

2. TTon6op KaapoB B MAPKETHHTOBYIO CITyXO0Y (hupmy)

I'pynma u3 Tpex BBICOKOKBATH(DUIIMPOBAHHBIX MHKEHEPOB, XOPOIIO 3HABIIMX JIPYT APYTa,
00paTWIINCh K MOTEHLUAIBHOMY HHBECTOPY € MPOChOOI 0Ka3aTh UM COAICIICTBHE B CO3/JAHMU MAJIOT0
KOHCYJIBTAIIMOHHOTO MPEANPHATHS TI0 BOIPOCAM MapKETHUHTA ISl IPOMBIIIICHHBIX MPEAIPUSTHH.

Bce oHM mocie OKOHYAaHUSI TEXHHMUYECKOTO WHCTUTYTa NPHUIUIM Ha paboTy B KpYIHbIE
NPOMBIIIUICHHBIC TPEANPUSATHS U TIOCTOSTHHO PadOTaM B KOHCTPYKTOPCKUX ToipasaeneHusx. Crax
paboTHI IBOMX M3 HUX COCTaBJISUI IO JIBA/ILATh JIET, €I11€ OHOIO — JIBEHA/IIATh.

Bce oHM TOCKOHANBHO 3HAIM IIUPOKUN CHEKTP IPOIYKIIMHM CBOMX OTPACIEH, TOCKOJIBKY
JUIMTEIbHOE BpeMsl OTBEYAIM 3a HMHAMBUAYaJbHOE COIJIACOBAHME Pa3sHOOOpAa3HBIX IapameTpoB
TEXHUKH H OOOPYIOBAaHUS C TMOTPEOHOCTSMH 3aKa3uMKOB. 3aKa3uMKH YBOKaIH HUX Kak
CIHELUAINCTOB CBOETO JieJIa HACTOJIbKO, YTO B TOCJEIHHE I'Ofbl BO M30EXKaHUE MOTEPh BPEMEHU
CTaJIM HAIPSIMYIO 00PAIIATHCS K HUM ¢ KOMMEPUECKUMH TPE/II0KEHHSMHU.

IlepBble pHIHOYHBIE YyCHEXM MOOYIMJIM S3THX CHELUAIMCTOB HayaTh COOCTBEHHBIN
KOHCYJIbTAllMOHHBIN OU3HEC.

Bce yyacTHuKY mpoekTa ObUTH ’KeHaThl, UMEJH 10 JBoe aereil. Mx 3apaboTku ObliIN BecbMa
3HAYUTEIBHBIMH, KaXIbIii WMEN JIMYHYI0 aBTOMAIHMHY, a JIBOE CTApIIMX — JAYHbIe KOTTEKU C
3eMeJIbHBIMHU YJacTKaMH B TIPUTOPO/IE.

Bomnpocel u 3axanusn:

1 Kakue peranu Ouorpaduum ydyacTHHUKOB IpOEKTa, HUX MNpoecCHOHAILHON padoThl M
COLIMAJIBHOTO ~ CTaryca TOBOPAT O MEPCHEKTHBHOCTM WX y4acTUsl B MAapKETHHIOBOM
KOHCYJIbTAlTMOHHOM MPEAIPHUITUN?

2. Yto-mn0o Bac HaCTOPaXXKMBAET, HE AT OCHOBAHM OBITh YBEepeHHbIM B UX ycrnexe? O uem Obl
BbI clipocuiiu cobeceTHUKOB? YUTo sBsieTcs HECYIECTBEHHBIM?

3. Kakue oOrmirie BBIBOBI BB MOTJIM OBbI CAENATh €I11e O 3HAKOMCTBA C COZIEpYKaHHEeM MX Ou3Hec-
poekTa?

3. ITonbop KagpoB B MapKETUHIOBYIO CITyXO0y (IpOIOIDKEHHE)

Emte pa3 BHUMarTenpHO npoyTHTe MHGOPMAIHIO TTO3ULIUH 2.

[Tnansl co3maTh CBOIO KOHCYJIBTAIMOHHYIO (pUPMy OBUTH CBSI3aHBI C TeM, YTO BCE TPOE
MH)KEHEpOB ObUIM TaK WM WHA4Ye HEIOBOJIBbHBI YCIOBHUSMH peai3allii CBOEro IMOTEHIHana Mpu
CYILIECTBYIOIIEM DPYKOBOJACTBE (HPM, TIJe OHM paldoTaau: HX, MO HX >K€ MHEHHUIO, SBHO
HE/I00LCHUBAIH.

B nonareepxieHne CBOEro MOTEHIMANIA YWIEHBI TPYIIIBI [TOKA3aad BO3MOKHOMY HMHBECTOPY
BEITUKOJIEMHO O(GOPMJICHHBIM TIPOTHO3 W OM3HEC-TUIaH Oyaymiero MpeanpHsTHs, 0c000
HOJYEPKHYB TOT (PaKT, YTO cdepa KOHCYIbTaluil OYpHO pacTeT BO BCEM MHUpE — B IO/l IPUMEPHO
Ha 10—15%.

Ha Bompoc, kakyi0 CyMMy OHM TyMalOT CaMH BJIOXKHTH B Oyayllee HpeArpusiThe, 4IeHBI
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IpYyNIbl Ha3BaJM NMPHUMEPHO TOJOBOM OKJIad onHOro u3 Hux. OT MHBecTOpa ke TpeOOBajoCh B
mITHAMIAaTh pa3 Oombmie. OTBeyas, KaKk BBICOKO OHH COOMPAIOTCS OICHUTh CBOW TPyA Ha
co3aBaeMoil (upMe, WICHBI TPYMIBI, MOCOBEIIABIINCH, OOBSBWIM, YTO B TIEPBBIA TOA MOTYT
HECKOJIbKO CHU3UTh YPOBCHb CBOMX MAaTEPUAIBHBIX IPETCH3H, TapaHTUpys ceOe B KauecTBe
3apruiaThl IpuMepHO 85 % OT YpOBHS HBIHEIIHUX JOXOOB.

BocxuTHBIIMCh YBHICHHBIM OW3HEC-TUIAHOM, WHBECTOP, TEM HE MEHee, COOOIIMI, YTO
KOHCYJIbTallU{ — HE €ro MPOQHIb HHBECTHLIUH.

Bonpocs! u 3axaHus:
1. C y4eTom HOBO# HH(OpPMAIHH €I1Ie pa3 OLEHUTE KaAPOBBII MOTEHIMAT JAHHOW TPYIIIBI B cdepe
BBIOPAHHOTO €10 OM3HECa C yUEeTOM MAacIITabOB 3TOTro Ou3Heca.
2. Pacnomarass umeromeiics uH(pOpManuei, MONBITATeCh MNpeayranarh CHIbHBIE U clalble
CTOPOHBI MTPETI0KEHHOTO OM3HEC-TIIaHa.
3. Kakue npuumHbl, cKOpee BCero, Ha CaMOM Jelie MOOyIWJIM IOTEHIMAJIBHOIO HWHBECTOpPA
OTKa3aThCs OT ydacTust B mpoekte? Kakoe perienue Bl Obl eMy PEUIOKIII, K 9YeM OHO MOYKET OBITh
000CHOBaHO?

Kpurepum ouenku:

- 0,5 Oamma CTyaeHT MpOSIBISICT TIIyOOKWE 3HAHWUS W HABBIKW, aHAJIMTHYCCKUC
CIIOCOOHOCTH, TBOPYECKHI MOIXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHUE, JEMOHCTPUPYET
3peNIOCTb CYXICHUI, CAMOCTOSATEIIEHOE MBIIIICHUE;

- 0,4 6annma - CTYIOEHT MPOSBISET AOCTATOYHBIA YPOBEHb 3HAHMI, HABBHIKOB B OICHKE
npoeCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaAMOCTOSITEIBHOCTh, HO JIOITYCKAeT HEKOTOPHIE
HETOYHOCTHU, OTCYTCTBYET JIOCTATOYHAsI ITyOMHA U 3PENOCTh CYXKICHUH;

- 0,3 Gamna - CTYyZIEHT OTBEYAET HE JIOCTATOYHO IIYOOKO M CaMOCTOSITEJIbHO, YPOBEHb
3HaHUU U c(POPMHPOBAHHOCTU KOMIIETEHIIMI HE BBICOKUH, JHOO OTCYTCTBYET KOHKPETHOCTH,
SICHOCTB M YEeTKOCTh OTBETA,

- 0,2 OGamia - CTYIeHT OTBEYaeT HEYBEPEHHO, IIOBEPXHOCTHO MU OECCHCTEMHO,
JIOITYCKAeT HETOYHOCTHU M OIIHOKH.

JenoBasi urpa mo reme 5 «K MHCTPYMEHTbI KOMILIEKCA MAPKETHHI )
Nupuxarop nocrmxenus: OIIK-4.1.

X0 AET0BOM UTPHI:

I'pynna crtyneHToB pa3duBaercs Ha 5 KOMaHJ IO 5-6 4YenoBEeK, OJWH U3 KOTOPBIX
apnsierca PykoBoaurenem. Kaxaoil komaHzae mpenojaBaTelb BbIJAeT BapHAHT 3aJaHMS
(npenmpusitue A, b, B, I' unu ).

Ilepen kaxmoil KoMaHIOW CTAaBUTCS 3agada - pa3paboTaTh NMPOJYKTOBYIO M 0a30BYIO
CTpaTeruu Jisi JaHHOTO MPEANPUATHS.

Jlnst  BBIMOJIHEHHsI TIOCTABJICHHOM 3ajauM Kaxaas TIpynna J0JDKHA IpoJiesiaTh
CJIETYIONIYIO paboTy:

1. Onpenenuth HampaBlieHHE JAEATEIBHOCTH [yl JIEHCTBYIOIIETO MpEeANpHsTHS,
MPEJI0KEHHOTO JUIsl aHaIu3a (U3 3aaHus).

2. CdopmynupoBaTh MUCCHIO U LIEJIH 3TOTO MPEANPUATHS.

3. OO003HaYUTH BUABI TOBAPOB U PHIHKU MX COBITA, YTOOBI OOE3IIMYECHHBIE HIIEMEHTHI
MPOAYKTOBOTO moptdens (U3 3aaHus) MPEBPATUIIUCH B KOHKPETHBIE TOBAPbl U PETHOHBI COBITA.
3arogHUTH TaOIUIIBI.

4. Tlo TtabmuuaMm wucxogHoW wuH(OpManuu (BBLAAHHBIM BapUaHT 3a/laHUsl) H3YYUTh
JUHAMUKY MPOJaXK KaXJI0TO JIEMEHTa MPOJAYKTOBOTO MOPTQeEs.

5. DBrisgBUTH 3aMeTHBIC TEHACHIHMH (CE30HHBIE KOJIEOAaHMs CIpOca, CHIDKCHHE WIH
yBeJIMYeHHE 00bEMOB pealln3alluy, pe3Kue U3MEHEHUs MPOoJlaX U T.I1.) MO KaXJIOMYy TOBapy Ha
KaXJIOM pBIHKE.
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6. PaccuuTaTh MO CBOMM JaHHBIM OTHOCUTEIILHBIC JTOJU PHIHKA U TEMITBI POCTA.

7. Tloctpouts Matpuirty bKI .

8. IIpoananu3upoBaTh MOJOKEHUE KaXJIOTO KOHKPETHOTO TOBapa HAa KOHKPETHOM
PBIHKE C y4E€TOM JTUHAMHUKHU MPOIAK.

9. [TIlpemnoxuth 0a30BYIO CTPATETHIO PA3BUTHUS MPEANPUATHS: POCTA, OTPAHUYCHHOTO
pocrta, cokpalieHus (C BapuaHTaMu) UM KOMOUHUPOBAaHHYIO.

10. HameTuTh OCHOBHBIC LIEIM B COOTBETCTBUU C MPEIUIOKEHHOM 0a30BOi cTpaTreruei B
paMKax MPUHATON MPOAYKTOBOM cTpareruu. Llenu noymkHBI ObITh HampaBiIeHbl HA YCTPAHEHUE
BBISIBJICHHBIX JTUCIIPOIIOPIIUI B MIPOYKTOBOM MOpTdere, Ha yBEINYSHHE TEMIIOB POCTa 00BEMOB
PO’k KOHKPETHBIX TOBAPOB HA KOHKPETHBIX PETMOHANIBHBIX PHIHKAX.

Pezynomamur 0enosoii uepvl cnenyer opOpMUTH B BHAE OTYETa MO TPEATIOKCHHON
cTpareruu (Kak MpoayKTOBOM, Tak M 0a30BOIl cTpaTeruu pa3BUTHS).

Omuem IOMKEH COAEP)KaTh: HAUMEHOBAHHs TOBApPOB U PBIHKOB COBITA, PAacdeThl H
matpuny BKI, mpeanokenus mo KaxIoMmMy TOBapy, MNPEAJIOXKEHHUs [0 TIpylnaMm TOBapoB,
BapHaHThl CTpaTeruu U MX oOocHoBaHME. B kauecTBe oOpas3la OT4ETa MOXKHO HCIIOJIb30BAThH
npumep GOpMUPOBAHUS TPOAYKTOBOI CTpaTEeruy .

3akaH4YMBACTCS JIEJI0BAsi UTPa BHICTYIUICHUSMH KaXKJIOH KOMaH/BI ¢ 3amuTon (B dhopme
"cnaii-moy») pa3pabOTaHHBIX CTpaTerwil mepel CTYyACHTaMUu M MpernojaBaTelieM, KOTOphIe
MOTYT BBICTYyNaTh B poyi akuuoHepoB M (CoBeTa IUPEKTOPOB, T.€. 3aJaBaTh BOIPOCH U
BIIOCJICJICTBUH YTBEPKIATh HIIM OTKIIOHSTH MpeAsiaraeMble pa3paboTKU.

Bvicmynnenue xax a0l KOMaHAbl COCTOUT U3 JBYX ITAIOB.

I sran. OGocHOBBIBaeTCS BBIOOp MPOAYKTOBOM cTpareruu. JJOKiIagdyMKoM MOXKET ObITh
Kak PykoBoguTeNb, TaK M Ha3HAUYCHHBIM MM CTYACHT M3 TPYIIIBI pa3padOTIYNKOB MPOTYKTOBOM
CTpaTeruu.

Ilpumepnviti  niaH 8blcmynieHus-00K1a0d 0 8blOPAHHOU NPOOVKMOBOU cmpame2uu
sKII0OYAem cledyioujue MOMEHMbL:

1. ObsazamenvHvle nynkmsi, Ha KOTOPBIX CIEAYET OCTAHOBUTHCS MOAPOOHO:

1.1 mpomykToBBIF TOPTQENb - €ro COCTaB W OCHOBHBIE TEHACHIIMU MO KaKIOMY
AIIEMEHTY; JUIsl TOSICHEHHMs] JAHHOTO NYyHKTa CJelyeT H300pa3uTh ClailJl C 3aloIHEHHON
Tabnuueld Mo ToBapaM M pbIHKaM HX cObITa (Tabmuma 1 u 2), MOMOMHEHHON HCXOTHBIMU
JTaHHBIMU 00 00beMax peasnzaruu (Tabdmura 3);

1.2 marpuna BKI' - pacmpenenenue TOBapoB MO KBagpaHTaM MATPHUIIbl, Ha Ciaiae
1300pa3uTh NOCTPOCHHYIO B X0/ padoTel MaTpuily BKI™ (pucynok 3);

1.3 KOMMEHTapHH Mo KaXXAO0W TPYIIIE TOBAPOB («KOIIEK», «COOAK», «KKOPOBY», «3BE3/1») U
IpEeI0KEHHS 0 Pa3pabOTKe MPOIYKTOBON CTpaTEeruu (U3 OTUETA).

2. JlononnumenvHvle NyHKmMbl, KOTOPbIE COMPOBOXKAAIT AHAIUTUYECKUE BKIIATKU TIO
00s13aTeNIbHBIM ITYHKTaM; Ha HHX CJIEyeT OCTAHOBUTHCS, €CIM BO3HHUKIM BOIIPOCHI IPHU
U3TI0’KEHUU 00513aTeIbHBIX MOMEHTOB:

2.1 aHaAMMTHYECKHE TAOIHUIIBI PACUYETOB;

2.2 rpaduKy TeHACHIUHN 0 KQKIOMY JIEMEHTY;

2.3 ;oTWYecKWe TMOSICHEHHWS 110 KaKJIOW Tpymre WM HAaWMEHOBAaHWIO TOBapa Ha
ONpPEIETIEHHOM PhIHKE.

II aram. ITocne n3nokeHust MPOAYKTOBOM cTpaTeruu (€€ MOTHOICHHON 3aIUThI, BKITFOYAs
OTBETHl Ha BCE BO3HUKIINE BOMPOCHI) BHICTYIUICHHE MPOAOKaeT PykoBoAMTENh KOMaHIbI,
KOTOPBI 000CHOBBIBAET BBIOOP 0a30BOM CTpATErHH Pa3BUTHS MIPEAIPUSITHSL.

[TpuMepHBIii 171aH BBICTYIUICHUSI PYKOBOAUTENS BKIIFOUAET CIEAYIONTHNE MOMEHTHI:

1. kpatkoe u3NOXKeHUE BHIOpaHHON 0a30BOW cTpaTeruu (Pocra, OTPAaHUYCHHOTO POCTA,
COKpAIIIEHUS I KOMOMHUPOBAHHOM );

2. 000OCHOBaHWE TPEUIOKEHHOTO BapHaHTa 0a30BOHM cTparernu (B3aWMHas YBS3Ka
0a30BOIi U IPOAYKTOBOM CcTpaTeruil, 00ecIeunBaroas pa3BUTHE MPEATPUITHS );

3. OCHOBHBIE IIeIM B paMKax BbIOpaHHBIX CTpaTErwii, IO3BOJSIOUINE COKPATUTh
BBISIBJICHHBIE TUCIIPOIIOPIIMU B IPOAYKTOBOM MopTdere.
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BAPUAHTBI 3BAHAHUA (MCXOJHASI UHOOPMALIMA)

IIpeanpusitue A
O0BeMbl peanu3anuu (BHIpyUKa), THIC.PYO. Hoxs ﬁgg;g;f;gymehd
DnemMeHT Beyimero
1 kB. 2 KB. 3 KB. 4 xB. [Ipeanpusrus
KOHKYpEHTa
1 250 230 210 220 15 7
2 230 250 230 250 10 15
3 1200 1100 1150 1000 23 12
4 900 800 750 700 50 40
5 - 90 105 115 5 2
6 - 50 90 150 14 10
7 - - 90 90 20 10
8 1560 1450 1200 800 7 18
9 850 900 1000 1200 30 12
10 - 500 230 120 25 35
11 120 110 230 100 12 15
12 210 420 510 350 7 4
Hroro:
IIpeanpusitue b
O6bembl peanusaruy (BbIpydKa), ThIC.pyO. Hloxs ﬁj;ig;f;fymeh&
DneMeHT I B
1 kB. 2 KB. 3 KB. 4 KB. PEATIpHATH CAYIIETo
s KOHKYpPEHTAa
1 180 190 210 220 7 9
2 280 290 350 520 20 10
3 1190 1250 1150 1200 28 25
4 1050 1000 900 850 12 20
5 980 850 780 850 7 4
6 190 220 180 210 12 5
7 - - 80 100 12 8
8 - 70 80 90 15 7
9 - 60 120 150 30 12
10 - - 150 100 25 35
11 350 280 230 150 12 15
12 210 420 510 350 7 4
Hroro:
[Ipennpusitue B
O6beMsl peanu3aluu (BbIpydKa), ThIC.pyO. Hors pHI;III){;g;’T;I;yHIGM
JemeHT [Ipeanpus- | Benymero
1 kB. 2 KB. 3 KB. 4 xB.
TUS KOHKYpPEHTAa
1 - - 50 70 25 9
2 - - 60 90 20 4
3 1250 1190 1150 1200 18 25
4 980 1000 950 850 12 20
5 250 350 520 850 17 4
6 190 220 180 210 9 5
7 250 120 80 100 6 8
8 240 370 280 390 8 7
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9 - 60 120 150 30 12
10 60 70 90 120 25 35
11 150 180 230 150 8 15
12 410 420 510 550 7 4
Uroro:
IIpeanpusitue I'
OO6bembl peanu3anuu (BBIPYUKa), THIC.pYO. Hloms ?;I:II;(E;’T;fYHlGM
JemeHT [Ipennpus- | Benymero
1 kB. 2 KB. 3 KB. 4 xB.
THS KOHKYpEHTa
1 70 90 110 120 9 5)
2 280 290 350 220 10 15
3 1150 1100 950 900 25 30
4 180 190 280 290 20 25
5 980 850 900 870 4 5
6 190 220 200 210 5 7
7 - - 60 110 8 4
8 - 60 80 100 7 3
9 - 60 120 150 12 10
10 980 970 990 1200 35 25
11 350 280 230 150 15 20
12 50 80 4 2
Hroro:

IIpennpusitue 1

O0Bembl peasinzanuu (BbIpydKa), THIC.pyO.

Jlonst ppIHKa B TEKYIIEM
nepuoje, %

DaeMeHT il
1 kB. 2 KB. 3 kB. 4 KB. peanpusTy | Bexymero
o KOHKYpEHTa
1 120 110 125 115 16 7
2 580 560 570 550 12 20
3 750 650 700 680 15 28
4 1250 1300 1100 1250 25 12
5 - - 50 60 10 30
6 560 680 660 700 30 25
7 - - 80 150 25 12
8 - 50 70 150 15 7
9 - - 40 50 2 7
10 170 180 190 180 10 12
11 780 900 850 1000 20 12
12 560 540 580 700 23 15
Hroro:

Kpurepun ouenku:

- 0,5 Oamma cryneHT MposBIseT TIIyOOKHE 3HAHMS W HAaBBIKM, aHAIUTHYECKUE
CIIOCOOHOCTH, TBOPYECKHI MOIXOJ, apryMEHTHPYET COOCTBEHHOE MHEHHUE, JEMOHCTPUPYET
3pEIIOCTh CYXKICHUMN, CAMOCTOSATEIILHOE MBIIIICHUE;

- 0,4 Gayma - CTYIEHT MPOSBISET JAOCTAaTOYHBIA YpOBEHb 3HAHUMN, HAaBBIKOB B OIICHKE
npo¢eCCHOHATIBHON CUTYalluH, IEMOHCTPUPYET CaMOCTOATENbHOCTb, HO JOMYCKAaeT HEKOTOpbIe
HETOYHOCTHU, OTCYTCTBYET JOCTATOYHAs INTyOMHA U 3pETIOCTh CYKICHUH;
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0,3 Oanna - CTYJEHT OTBEYAET HE JOCTATOYHO INIyOOKO M CaMOCTOSITEIbHO, OTBEYAET

HEYBEPEHHO, MOBEPXHOCTHO U OECCHCTEMHO, JOMYCKAaeT HETOYHOCTH M OUIMOKH, OTCYTCTBYET
KOHKPETHOCTb, SICHOCTh M YETKOCTh OTBETA.

METOAUYECKUE MATEPUAJIbI, XAPAKTEPU3YIOHIUE OTAIIbI

®OPMHUPOBAHUS KOMIIETEHIIMIA BO BPEM ITIPOBEJIEHU S

IMPOMEXYTOYHOM ATTECTALIUA

CprRTypa 3QYE€THOTO0 3aJlaHUs IO JUCHUIIJIUHE «MapKeTI/IHF»

MakcumaJjibHoe

HanMeHoBaHMe O1LIEHOYHOTO CPeCTBA
KOJHYECTBO 0aJ1710B

Bonpoc 1.  MapkeTHHT KaKk KOHIENIMS U (YHKIHS yIIPaBJICHUS 15
Bonpoc 2 XapakrtepucTtika BepTUKAIBHOW MapKETUHTOBOM CHUCTEMBI 15
pacnpeseneHus

Ilpakmuueckoe 3a0anue ToproBasi KOMITAHHS TIOBBICUJIA IIEHBI HA 10

pyuku «ITapkep» ¢ 800 py6. no 1200 py6., 00beM mpoiax 3a Mecsil
pu 3ToM cHU3MIICS B iBa pasa (¢ 1000 no 500 pyuek). Onpenenutsb
AJIACTHYHOCTH CIIPOCA M JUHAMUKY U3MEHEHUS 00IIero
TOBapOOOOPOTa KOMITAHUH.

33)13![1/15[, BKJIIOYA€MbI€ B 3a49€THOC 3aJaHHUC

Howmep .
[lepeueHb NpaKTHUECKHUX 3aJaHUH K 3a4eTy
BOITpOCa

1. [IpeanpusiTie MPOU3BOAUT MPOIYKIMIO OJHOTO HAaMMEHOBaHMA. LleHa mpomykra s
notpeduteneit cocrasnsier 230 py6. 3a enunuy. IlepemeHHble pacxo/bl Ha €IUHUILY
npoaykiuu coctaBisitor 180 py6. Obmiast BenmnurHa MOCTOSHHBIX pacxoaoB — 300 000
py0., M3 KOTOpPBIX IIOJIOBHHY COCTaBiIseT apeHaHas Iuiata. llpu yBenuueHuun
ctouMocTH apeHibl Ha 10%, Ha CKOJIBKO €IMHUI MPOAYKIIUN HEOOXOAMMO YBEIUYHUTD
PO/IaXKH, YTOObI TOCTUTHYTh TOYKH 0€3yOBITOUHOCTHU?

2 KoMmanus moBeIcHIIa 1IEHBI 32 OAWH KWJIOTpaMM KiIyOHUKH ¢ 60 py6. mo 120 pyO.,
00BbeM MPOAAX 3a Mecsll MPU 3TOM CHHU3WICSA B 4eThIpe pa3a (¢ 4 TOHH 10 1 TOHHBI).
OnpenenuTs  AMaCTHYHOCTH  CIpOCa 4Yepe3 TUHAMUKY HM3MEHEHHUS  OOIIero
TOBapo0OOPOTA KOMIIAHUHU.

3 Oupma «OneranTd» SBISETCS H3TOTOBUTENEM >KEHCKUX Oiy3. OTHOCUTENBHO BCETO
ACCOPTUMEHTA NPOAYKIMH UMEeTCs ClleAyromias nHpopManus o Mpoaaxkax:

9000 61y3 mo cpeaneit nene 1501. ex.;
5000 6my3 mo cpenueit nene 2501. ex.;
2000 6my3 o cpenneit niene 300. en.
Cpennsis 11eHa 611y3b1 GUPMBI «DJIETaHTI» COCTABISET ..... JI. €]1.
4 B ¢upme A Bo3HarpaxieHue 3a yCIEIIHOE BBIMOJHEHHE MPSIMBIX OOS3aHHOCTEH COCT|

80% oxiuana. Ecnu tpeiin-menemkep GpupMbl A BBIIOIHUI BCE MO JOJKHOCTHOW MHCTP
npemuanbHeie coctaBaT 8 000 py6. (cymmapusie npemuanbHbie — 10 000 py6.). Beirmos
JIOTIOJTHUTEBHBIX 00s13aHHOCTEN oneHnBaeTcs B 20% OoHyca. B ceHTa0pe oTueTHOro
JONOJTHUTEIBHBIM 3371a4aM OTHECIIH CIIeIyIOIIHe:

— yMeHbIIUTH ocTaTtku ToBapa C Ha 25% (40% Oonyca);

— 0o(hopMHUTH TPOMO30HBI B 5 TOProBbIX Toukax mo ToBapy Y (30% Oonyca);

- pa3paboTarh JOKaIbHBIC MPOMOAKIIMY, HAlpaBJICHHbIE Ha MPUBJICYCHUE HOBBIX KIII
(30% G6onyca).

Tpeiin-MeHekep X BBIOIHWI JBE 3aa4U U3 TpeX — MEPBYIO U BTOPYHO. Paccunraite
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ero OOHyca 3a CeHTAOPb MECHII.

5 WuauBryabHBIA TPEANpPUHIMATENDb — BlIaesel Mara3uta y foma «IIpoaykTei»
pEIINII MPOBECTH AKIIHIO [ICHOBOTO CTUMYJIMPOBAHMUS IMPOJIaX — HA TOBAPHYIO
kareroputo «banane. Hcexoonvie oannvie:
3akynouHas 1ena 1 xr 6aHaHoB — 25 py0./Kr.

Jlo mpoBeieHuUs aKiMu B MarasuHe 3a 1 nens npogaBaioch 100 kr 6aHaHOB 1O
po3HnuHoOM 1ene 40 py0o./kr.

YcnoBus aknuu: ckuaka — 25% oT pO3HHYHOM 1IEHBI TOBapA.

Cpok mpoBeJieHUs akIMK — 1 Henens.

[Tporuo3upyercs cienyrouuii apdext ot npoBeaenus akuuu: O0beM peanu3aiuu
0aHaHOB B HATYPAJIHHOM BBIPAKEHUU BO3pACTET B 2 pa3a. KoMMyHHKaIIMOHHBIE
3aTpaThl Ha MPOBEICHUE aKIUU (TJIaKaT ¢ OOBSIBIIEHUEM Ha BXOJIE B Mara3uH U B
otaene «OBomu-(ppyKThI», MeYaTh PeKIAMHBIX JTUCTOBOK U PACHPOCTPAHEHUE UX 10
MOYTOBBIM silITuKaM) cocTasat 5 000 pyo.

Paccunrats: sxoHOMUUecKu# 3 ekt u 3hhekTHBHOCTE MpOBEIeHNS JaHHOH aKIUU B
MarasmHe.

6 [IpenmpusTue no npou3BoACTBY xj1e000ynounbix u3naenut AO «CounHckuii» 6omnee 8
JeT ACUCTBYET Ha pbIHKE. EMKOCTh JaHHOTO pBIHKA cocTaBisieT okoio 100 Thic. TOHH B
roj. O6beM npojiax NpeanpusaTHs cocTaisier 45 Toic. TOHH B roj. Ha mectHOM
PBIHKE NpeAnpusiTue peanusyer 75 %, 103TOMY, OCBOMB MECTHBII PHIHOK,
HpEANpUsATHE NOCTOSIHHO UIIET HOBbIE PHIHKHU cObITa cBoeil mpoaykuuu. [lonst AO
«COYMHCKHI» HA MECTHOM PBIHKE COCTABIISIET ..... Y.

7 VYKakuTe NpaBUIbHBIM BapuaHT OTBeTa B Teopum MmapkeTuHra mnoj (QyHKIUSMU
MapKeTHUHTa TOHUMAIOT. . ..

VYKaxkuTe, Kakue TIOHATHUA MapKeTHHra cQOpMYIHpPOBAaHbI B KaXKIOM 3JIEMEHTE
3a/1aHusl.

a) HabOp MapKETHHIOBBIX CPEJCTB, KOTOpPblE HEOOXOIMMO YBSI3aTh JAPYT C JIPYrom,
YTOOBI TOOUTHCSI MAKCUMAIILHO TTOJIOKUTEITHHOTO BO3/ICHCTBHS HA PHIHOK;

06) oTAenbHBIC BHJBI CHELHUATM3HPOBAHHOW JEATENbHOCTH, OCYLIECTBISEMbIE B
nporiecce MapKETHHTOBOH JIeTETFHOCTH;

B) HauOojee 3HAYUMblEe IIOJOXKEHHS, TpeOOBaHUS, KOTOpbIE JIeKaT B OCHOBE
MapKETHHTa ¥ PAaCKPBIBAIOT €r0 CYIIHOCTh U Ha3HAYCHHE;

I') YIIOPSAJ0YEHHYIO COBOKYITHOCTb CTAAMN U IEHCTBUMA, CBSI3aHHBIX C ITOMCKOM
NOTPEOHOCTEN U BOIUIOIIEHUEM UX B TOBApP, COBITOM ITUX MPOJYKTOB.

8 Ha pa3paboTtky HOBoro mpoaykra kommanus notpatuia 500.000 py6. Exemecsunble
pacxonbl Ha pekjIamMy U mpoaBHxkeHue mpoaykra coctaisior 80.000 u 25.000 pyo.
COOTBETCTBEHHO. JKU3HEHHBIN LUK MPOAYKTa COCTaBisAeT 5 eT. B TeueHue nepBoro
rojla ¢ MOMEHTa Havaja MpoJaX KOMITAaHUH YIaJIoCh MpUBIeYb 270 HOBBIX KIMEHTOB.
PaccunTaiiTe CcTOMMOCTH TPHUBICUYEHUS OJHOTO KIMEHTAa 3a MEpBbI ToJ MpPOaax
TPOJIYKTA.

9 Pabora Typuctuueckoit GupMel 3a 2 rojia XapakTepu3yeTcs CIeAYIONIMMU JaHHBIMU:

Iloka3zarennb IlepBblii rog Bropoii rog
Urcno paboTaronux, 4eI0BeK 10 11
Yucno nocerureneit (0hopMICHHBIX 7000 7200
TYpOB)
CpemHsisi CTOMMOCTB OJTHOTO TYpa, 18 000 20 000
pyoneit
PaccuuTaiite npon3BOIUTEIHLHOCTh TPYAAa B CTOMMOCTHOM M HaTypajJbHOM
BbIpakeHHH. B kakoil ros1 mpon3BoIUTENbHOCTH Tpy/a Bollie? OObICHUTE OTBET.
10 Kakoe permienue npuHsTh M0 BHIOOPY KaHajla paclpeieseHus M0 KpUTepuio 3P PeKTHB]

Br160op 13 Tpéx anpTepHATHB:
- KaHaJ HYJEBOTO YPOBHS: PacXOJbl, CBSI3aHHBIC C COJIEpP>KaHHEM COOCTBEHHON pO3H
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TOProBOW ceTu, cocTaBisIoT 150 miH. pyO., M3AEpX KU oOpamieHus — 100 muH,
pUOBLIL OT peanu3anuu ToBapa -500 MiH. pyo.;

-O/IHOYPOBHEBBI KaHaJl (MCMOJb30BaHWE TOCPEAHMKA — PO3HHUYHOW TOPTOBIIH):
u3JIepKKu oopameHus — 60 MiH. py0., mpuosLTs — 30 MITH. pYO.;

-IByXypPOBHEBbI KaHad (IIPOM3BOAMTENH IPOAAET TOBAP ONTOBOMY IOCPEIHUKY):
u3epxkku oopamenus — 40 mutH. pyo., npuodsuts — 120 MiTH. pyo.

11

KoMmmnanusi mpuHsiia peuieHue o AuBEpCcU(UKAIMM CBOCH AESITEIbHOCTU. DKCIEPThHI
OIICHWJIM CTETEHb MPUBIIEKATEIIBHOCTU JBYX HOBBIX ISl KOMIIAHUM CErMEHTaX phIHKA.
[IpoBenuTe CpaBHUTENBHBIA aHAIM3, BOCIOJIB30BABIIMCH JaHHBIMH TaONHIbI, U

OTIPEJIeTTUTE, KAKOW CErMEHT PhIHKA CTOUT BHIOPATh KOMIIAHUH.

Knurenuii ortenku Rec OKcIepTHas OIleHKa
CErMEHTA phIHKA KPUTEPHUS Cermenr 1 CermeHrt 2
1. Pa3smep cermenTa 0,4 8 5
2. CTabWIbHOCTH
CerMeHTa 0,15 5 8
3. Hanmnuwne
KOHKYPEHTOB 0,15 5 6
4. ITpuOBUIBHOCTH 0,3 6 7
Hroro 1,0 24 26

12

PykxoBoauTento otaena cObITa HEOOXOIMMO BBISICHUTH, KTO 00Jiee MPEANOYTUTEIICH
MPEANPUSITHIO — TOPTOBBIN areHT WM TOPTOBBIN MPEACTaBUTENb. J{J151 TOProBBIX
areHToB npeaycMoTpeH okinan B 14 000 py6. B mecs u 2 % KOMHUCCUOHHBIX; JIJIS
TOPTrOBOTO MPEACTaBUTENS —TapaHTHiTHBINA okan 6000 py6. 1 5 % KOMHUCCHOHHBIX.
OHu paboTarT B OJIHOM reorpaduueckoit 001acTH, 0XKUIAEMbIH MECSIIHBI 000pPOT —
320 000 pyO®.

13

Kakoii kanan pacnpenenenus Haubosee BbIr0JIeH Il IPOU3BOANUTEIIS:
1) xaHa1 HYJIEBOI'O YPOBHS: PACXO/Ibl, CBSI3aHHBIE C COACPKAHUEM
COOCTBEHHOM PO3HUYHOI TOProBoii cetu, coctasisoT 100 miH. pyo.,
u3epxkku oopaienus — 80 MiIH. py0., TPUOBLIL OT pean3alud ToBapa
— 360 muH. pyo.;

2) OmHOYPOBHEBBIN KaHaJ: U3IepkKKU oOpatieHus — 70 MiH. pyo.,
okuaemasi npuobLIb 175 MitH. pyo.;

3) ABYyXypOBHEBBIN KaHaT: U3AEpKKU oOpamieHus — 60 MiH. pyo.,
npuObLIL MOKET cocTaBuTh 130 MitH. pyo.

14

[Ipeanpusitue omnroBoi ToproBiau «CaoOpu» cHaOXaeT PO3HUYHYIO TOPTOBIIO
Mmaiionesom. @upma genaer cTaBKy Ha HeauddepeHIHMPOBAHHBIA MacCCOBBIN
MApKCTHUHI, HO 3HAYCHHUC OTACIbLHBIX CCTMCHTOB [JIA «C}lO6pI/I>> pPas3IM4HO, YTO
OTpakaroT JaHHbIe Tabmuipl. HeoOxoaumo ompenenuTh HanOoliee MpPUBIEKATEIbHBIE

CerMeHTHI prIHKa 11 pupMbl «CroOpu» Ha ocHoBe ABC-aHanun3a notpedurenei.
Cermenrt | [lorpebnenue maiionesa, % Emkocth cermenTa, %

©| 00| | | U1 | W N =
= N
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N
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15

(DI/IpMa BBIXO/IUT Ha HOBBIH PBIHOK. 3KCHepTBI OLICHUJIN CTCIICHD IMPUBJICKATCIIBHOCTHU
JIByX CEIMEHTOB pbIHKA. [10 1aHHBIM TaOJIUIIBI OTIPENIEINUTh, KAKOW CETMEHT PhIHKA
HauboJee MpuBiIeKaTeseH s GUpMBL.

Knwnrenwnit ortenku Bec DKcnepTHas OICHKA
CErMEHTA PBhIHKA KPUTEPHS Cermenr 1 CermenrT 2
1. EMKOCTh cermeHTa
PBIHKA 0,3 6 4
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2. CkopocTh pocTa 0,25 7 8
3. JlerkocTb BX0o4a U
BBHIXOJ1a 0,15 4 5
4. 11puOBUIBHOCTH 0,3 I 6
Uroro 1,0 24 23

16

Maitoe npennpusaTue Mo MPOU3BOJCTBY MSCHBIX MONy(paOpHKaToB U3 KypUHOTO MsCa
OCBaMBAaeT BBIYCK ILIBETHBIX IEJbMEHEW Uil JeTei. 3arpaTbl HAa MPOU3BOACTBO U
peaM3aIMio IIBETHBIX MEJIbMEHEH COCTABIAIOT: MocTostHHbIE 3aTpaTsl - 200 000 py6. B
Mecsll, IepeMEeHHbIE 3aTpaThl HAa KWiorpamm neiabMmeHei - 70 py6. Llena 3a kuiorpamm
HOBBIX TeiabMeHed cocrtaBisger 170 py6. st Toro, 4roObl MpeanpusATHE MOJIydalio
npuObUIb B pazMepe He MeHee 85 Teic. py0. B Mecsl], OHO JOJDKHO NpoJaBaTh He
MEHEE... KT [IBETHBIX MEJIbMEHEH.

17

Oupma «MenbHUK», cHaOXarolasi POZHUYHYIO TOPIOBIIO MYKOH BBICIIErO COpTa B
YIaKOBKE, MPUMEHSET MaccoBbli MapkeTHHr. OJHAaKO 3HAY€HUE OTHEIbHBIX
notpebureneit s ddpdexTuBHON AesTenbHOCTH «MenbHUK» pasnudHo. Onpenenute
HanOoJIee MPUBJICKATEILHBIC CEIMEHTHI pPBhIHKA JUISI GUPMBI «MEIbHUK» Ha OCHOBE
ABC-ananu3za notpebureneii.

Cerment |[loTpebnenne myku,| EMKOCTh MOTPEOUTEIBCKOTO
% cermenTta, %
20 2

15 3

17 20

10 1

14 6

9 9

3 27

5 19

7 13

OO |N|OO || |W|N |-

18

®upma 3amycTWia B IPOJAXy HOBBIM TPOAYKT. EjkeMmecsdyHas CTOMMOCTb
IpUBJICUEHHs TOKymnareiaed Juist 3Toro mpoaykra coctasiser 3000 py6. Exeronnas
npHUObLIb, KOTOPYIO IPUHOCUT Kaxabli nokymnatenb coctaniser 80000 pyo. Ucxoas us
OTIBITA MPOIUIBIX JIET, PyKOBOACTBO KOMIIAHUH CYUTAET, YTO KOI(DPUIMEHT yaepKaHUs
KJIMEHTOB cOCTaBUT 86%. PaccunTaiiTe NOKN3HEHHYIO IGHHOCTh KJIMEHTA.

19

KpymnHas MammHOCTpOUTENbHAS KOMITAHUS BHIBOJUT HA HAIIMOHAIBHBIN PHIHOK HOBBIM
BapUaHT KOHJIUIMOHEpOoB. KommaHus OCYIIECTBIAET MPOAAXKY CBOMX TOBapOB B
HECKOJIbKUX perruoHax cTpanbl. Kakum o0pa3oM KOMIaHUS OJKHA MOCTPOUTH CBOKO
CUCTEMY  pacmpenesneHus  (ypoBEeHb  KaHAJlOB  pAclpelesieHus,  CTpaTerus
pacnpezienieHus1, CpefcTBa MOTUBAIIMU YIYACTHUKOB KaHasa)?

20

X5 Retail Group Beinuta B KupoBckyto 007acTh: B pEerMOHaJIbHOM ILIEHTpE Ipymma
oTKpbuIa Tunepmapker «Kapycenp» miomanpto 7 Teic. KB. M. MIHBeCTULIMK B NPOEKT
AQHAJMTUKYU OI[CHUBAIOT MPUMEPHO B $8 MIIH, OTMeYasi, 4TO B YCIOBHUAX HACHIIIECHHOCTH
KHPOBCKOTO PHIHKA CyNmepMapKeTaMu W MarasuHamu (opmata «y aoma» «Kapycenb»
MOKET KOHCOJUAMPOBATh MOKYIAaTesleld BBIXOAHOIO IHS, €CIU JIOKalMs O00ecTeuuT
UHTEHCUBHBIN Tpapuk. Kakyro cTpareruio pocra MCHOIb30Baja JaHHAs KOMIAHUS U
KaK OHa MOKET MPOTHBOCTOSITh KOHKYPEHIIMHM PA3BUTHIX MECTHBIX TOPTOBBIX CETei?
Pa3pabotaiite Bamm npennoxenus.

21

[Iponaxka OBITOBOM TEXHUKH B MarasuHe «AtianT» 3a 30 qHel mpuHOCHIa 10X0 2 755
ThIC. py0. Pexnamuas komnanus obornuiack opranuzanuu B 18 500 py0. Yepes 10 gueit
nocie He€ cpeaHeAHEBHOM moxon aoctur 99 Teic. py6. Haiftm kpaTkocpodHBIN
HKOHOMHUECKHUH 3((EKT OT peKIamsbl.

22

ToproBasi komnanus noBbicuia 1eHbl Ha pydku «Ilapkep» ¢ 800 py6. mo 1200 pyO.,
00BeM TpoJaX 3a Mecsll Mpu 3TOM cHu3mics B aBa pasza (¢ 1000 mo 500 pyuex).
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OnpenenuTs 3MaCTUYHOCTH CIIPOCAa M JTUHAMUKY M3MEHEHHs OO0ILIero ToBapoobopoTa
KOMIIAHHH.

23

[IpeanpusiTiie O MPOU3BOACTBY MOJIOUYHBIX NMPoaykToB AO «KpacHomapckuit» Oosee
10 net geiicTByeT Ha pbiHKe ropoaa KpacHonapa. EMKOCTh TaHHOTO pBIHKA COCTaBISET
okosio 150 Teic. ToHH B roj. OO0beM mpojax npeanpusaTus cocrabiser 50 ThIC. TOHH B
roji, U3 KOTopbix 75 % peanuzyercs Ha MecTHOM pbiHke. [Jons AO «Kpacnomapckuiiy
HA MECTHOM PBIHKE COCTABIISET .... %

24

Tpeiia- MeHeKep KOMITAHUU AUCTPUOBIOTOPA KOCMETHKH | approMepuu pa3padboTai
€ TMPOMO-MEPONPHUATHE, COTJIACHO KOTOPOMY B 4 KIIOYEBBIX TOPTOBBIX TOYKAX B
TeueHue Mecsia 4 Jaca 3 JHS B HEJENIO JAO0/DKHBI paboTaTh MPOMOYTEPbhI, OCHOBHBIMHU
HENISIMH  KOTOPBIX SIBJSIFOTCS TPE3CHTAIMsl M MpojAaka MPOJAYKIHUU KOMIaHuu. [Ipu
pa3paboTKe CHCTEMbl MOTHUBAIMU IMPOMO-TIEPCOHANIA TPEHA-MEHEKEp TMPUHSII
CJICYIONIEe PelICHHE:

DuKCcHpOBaHHAS CUCTEMa OIUIATHI Tpya coctaniseT 200 py6./4dac.

boHycHass 4YacTh OIUIaThl TPyJa HAYUCIAETCS B CIy4ae CYMMAapHOIO BBITIOJHCHUS
IUIaHa MPOJAX 33 BCE JHHU NMPOMOYIIHA U COCTaBJISCT CIMHOBPEMCHHYIO MPEMHIO B
pa3mepe 4 000 py6.

PaccunraiiTe HTOrOBYIO CpEJHEYACOBYIO OIUIaTy TpyAa Ipomoyrepa (B ciy4ae
BBIMOJIHCHUS TUTAHA) W TPOBEIUTEC KPUTUYCCKHI aHAIU3 TMPEIJIOKCHHOW CUCTEMBI
MOTHBAIMH TPY/Ia IPOMOYTEPOB.

25

Ecmu nipu BeIOOpE cTpareruu ¢ momomsio Matpuilbl BKIT BeIsCHWIIOCH, 4TO TOBap A
dbupmbl HaxoauTcs B 30HE "3Haka Borpoca" ("TpyaHble metu"), To GupMa JODKHA ...
YkaxuTe NpaBUIbHBIN BApPHAHT OTBETA:

A) moaaepKUBaTh MO3KMIIMU TOBapa Ha PHIHKE;

B) nmub6o nepeBecTH ero B 30HY "3Be3/a", MO0, €CIIM HE XBAaTA€T CPEJICTB, BHIBECTH €T0
C PBIHKA;

B) 01HO3HAYHO BBIBECTH TOBAp C PHIHKA,

') mepeBecTu ero B 30Hy "noiiHas KopoBa'.

26

Opranuzanus GopMupyeTr oTAen mpoaax. J[iIs TOProBbIX areHTOB Ha MPEIIPUATHH
npexycMoTpen  okianm 15 000  py6. m 2% xoMuccuOHHBIX. ToproBomy
npecTaBuTeNto rapantupoBadH oknag B 10 000 py6. m 4% xomuccuoHHbIX. OHHU
pabotaroT B OJHON Teorpaduyeckoil 00JacTH, OXHAAEMBIH MECSYHBIH 000pOT
coctaButr 260 000 py6. Ompenenute, KTo Oojiee MPEANOYTUTENEH MPEANPHUITHIO -
TOPrOBBIN areHT WUJIM TOPrOBBIN MTPEACTABUTEND.

27

IIpoBenure pacuer mnojy4eHHOro pesyabrara (Apdexra) U IPPeKTHBHOCTH
NpOBe/leHUsI MPOMO-aKIMU MeTO0M PO3bIrPbIlIa IEHHOI0 NMPHu3a.

Mara3un ayauo-, BHUAEO-, OBITOBOM TEXHUKHM MpPOAAET XOJOAWIbHUKU. LleHa
XOJIOMJIbHUKA cocTaBisgeT 15 Teic. py0., B Mecsn ux nponaercs 46 mr. Ilposens
aHaJIN3, MAapKETOJIOTH MPUIILIM K BBIBOAY, YTO CIPOC HA XOJOJWJIBHUKH IIPH 1IeHE B 16
ThIC. py0. He OyAeT CWJIBHO OTIMYaThCsA OT cmpoca no 15 Teic. py6., u, 4TOOBI emie
Oosee mojAep)KaTh CIPOC, MPEJIOKMIM IMPOBECTH CPEeId MOKYyMaTelaed pO3bITPHIII
TeseBU30pa. PykoBOJACTBO MarasmHa PeLIMIO IPOBECTU AKIMIO MO CTUMYJIUPOBAHHIO
noj neBuzoM «Bemrpait LCD-teneBu3op!», Mo yciaoBUsM KOTOPOil Bce MOKyHaTeiau
y4acTBYIOT B ekemecssgyHOM posbirpeime LCD-teneBm3opa. CTOMMOCTE TeleBU30pa
cocraBuia 19 teic. py6., u eme 1 Thic. py0. Oblsla MOTpayeHa Ha Mevyarh IJIAKaTOB B
MarasuH M JOTepelHbIX OmieroB. B KoHIlE Mecsila cpeau BceX IOKyrarened ObLl
NpoBE/EeH pO3bITphIl. JlaHHBIE TO 3aTpaTaM M pe3yjibTaTaM aKIMU TNPUBEIEHBI B
Tabuie:

O dekt cTuMynTupoBaHus IPH HEATACTUYHOM CIIPOCE, ThIC. pyO.

be3 IIpu IIpupocr
IToka3aTenn

CTUMYJIMPOBAHNUS | CTUMYJIHPOBAHUM | CTUMYJIHPOBAH]I
O06BemM poJax, IIT. 46 44
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Ilena equHUIIBI TOBapa 15 16
O06BeM IpoJaK.
[lepemenHble  3aTpaThl 12 12
Ha SAUHUILY
[lepemenHble  3aTpaThl
Ha BECh 00BeM.
(cebecTonMOCTh)
ITocTostHHBIE 3aTpaThl HA
30 30
BeChb 00BEM
3aTpatbl Ha
CTUMYJINPOBAHUE
Uroro 3arpar
[TpuGbLIH
O¢ddexTuBHOCTD aKLIUU,
%

28 [TetepOyprckas kommnanus «BeHay, MpoaBUras HAa MOCKOBCKUN PHIHOK MapKy MHBa
«Hesckoe» noroBopuinack 6osiee yem ¢ 10 nucTpuOyTOpCKUMHU KOMIAHUSMU CTOJIHITBI.
Menemxkepsl kKomnanuu «BeHay xorenu, 4ToObl K Hayally peKJiaMHONM KaMITaHUW MTUBa
«HeBckoe» oHM MO Obl TOCTABJIATH MMBO KAK MUHUMYM B Ka)KyI0 UETBEPTYIO
po3HNUHYIO TOYKY MockBbl. KpoMe Toro, Obu1H MpoBeieHbl COOTBETCTBYIOIIME eVEeNt-
MEPONPUITHSI U IIOCTABICHO 000pyA0BaHUE B IUBHBIE Oaphl. [laiiTe XxapaKTepUCTUKY
3-X OCHOBHBIX CTpaTerHYECKUX PEIICHUI B KaHajaX cObITa: 00OCHYHTE YCIOBUS UX
MCIIOJIb30BaHUs; YKaXKUTE IPeUMyIliecTBa U HenocTaTku. Kakyto crpaTteruto BeiOpaia
KOMIMaHus ?

29 o nenaBHero BpemeHu I1O «bbITXMM», BBITyCKarolee KPAacKH, OPUEHTUPOBAIOCH
TOJIKO Ha TPOo(eCCHOHATBHBINA PHIHOK, MPO/IaBas KPacKy B S-TUTPOBBIX eMKOCTsIX. Ho
Tenepb MPUHUMAETCS CTPATErMUecKOe pEHIeHHE BBINYCKATh MPOAYKIUI M UL
NOTPEOUTENHCKOTO PBIHKA, MPOJiaBas KPAacKy B JIMTPOBBIX, EMKOCTSX WU IO APYrou
TOPrOBOM MapKOH C IEJIbI0 00eCTIeUnTh AaIbHEUIIU pocT. ONpeaenuTs Mo MaTpuUIle
AHcodda mpexkHIOI0 U HOBYIO cTpaTeruu pa3BuTHs. [Ipemnoxure crpaTeruyeckue
pemieHrs pYHKIMOHAIBHOTO U MHCTPYMEHTAJIBHOTO XapaKTepa OTHOCUTEIEHO HOBOI'O
HaIlpaBJIEHUs JESTEIbHOCTH.

30 [TpennpusiTiie MPOU3BOAUT MPOIYKIMIO OJHOTO HauMEHOBaHUsA. PbIHOYHasl 1ieHa Ha
aQHAJIOTHUHYI0 TNpoAykuuto cocraBiaser 210 py6. IIpou3BOACTBEHHBIE MOITHOCTH
OPENNpUATHST OTpaHMYEHbl M MaKCUMAaJbHBIM BBIMYCK MPOAYKUUHU cocTaBiser 200
enuHull. IlepeMeHHbIe pacxo/ibl Ha €IMHUILY NPOAYKLIUHU cocTaBisaoT 120 py6. OOmas
BEJTMYMHA TTOCTOSIHHBIX pacxo10B — 25 000 pyo.

CMOJKeT JIU MPEeANPUATHE YCTAHOBUTD HA MPOIYKIIMIO KOHKYPEHTOCTIOCOOHYIO 1IeHY?

Ilepeyenb BONPOCOB K 3a4eTy

1. DBomronus MapKeTHHTa (3TAIbl PA3BUTHUS MAPKETUHTA).

2. Konnenmus X0IMCTHYECKOTO MapKETHHTa

3. OcHOBHBbIE ()YHKIIMM MapKETHUHTa

4. TlpuHUUIIBI MApPKETHUHTA, UX XapPaKTEPUCTHKA

5. HcxonmHble KaTeropuu MapKeTHHTa

6. XapakTepHcTHKa pHIHOYHBIX CHTYallMi W THITHI MAPKETHHTA B 3aBUCUMOCTH OT CITpOca

7. MapkeTuHTOBas cpelia OpraHu3aIiK: MOHATHE U XapaKTePUCTHKA

8. KoMmIutekcHbII aHaIn3 PEIHOYHBIX BO3MOKHOCTEH U yrpo3

9. Mapkerunroas nHpopmanus: KiaccupuKanus, JOCTOMHCTBA U HEOCTATKH, UICTOUHUKH

10.
11.

MOJIy4EHUs
MapkeTuHroBasi ”H(HOpMAIIMOHHASL CUCTEMA: TIOHATHE, XapaKTEPHUCTUKA COCTABIISIOLIHX.
MapxkeTuHroBasi ”HGOpPMaIMOHHAs CUCTEMA: OCHOBHbBIE TIPUHIUIIBI TOCTPOCHHUS
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12.

13.
14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.

49,

50.
51.
52.
53.
54,

55.

MapKeTHHIOBbIE NCCIIEIOBAHMSI: IOHATUE, OCHOBHBIE HAIIPABJIEHHSI MAPKETUHIOBBIX
HCCIIETOBAHUN.

Oransl IPOBEICHUS MAPKETUHIOBBIX MCCIEA0BaHNN (OpraHnu3alun).

W3mepenus B MapKETHHIOBBIX HCCIEN0BaHUAX. OCHOBHBIC BBl LKA,
XapakTepHucTUKa KaueCTBEHHBIX METOJJOB MAPKETUHIOBBIX UCCIIEIOBaHUM
XapaKTepUCTUKA KOJIMYECTBEHHBIX METOJ0B MAPKETUHI OBBIX UCCIICJOBAHUN

PbIHOK: XapakTepHUCTUKa OCHOBHBIX JIEMEHTOB pbhIHKA. [IOHATHE KOHBIOHKTYpPBI PhIHKA.
CermeHTHpOBaHUE PBIHKA: IOHATHUE, LIEJIH, YPOBHU

XapaKkTeprCcTUKa OCHOBHBIX PU3HAKOB CETMEHTUPOBAHHS PHIHKA MOTPEOUTEIbCKUX
TOBapOB.

XapakTepucTUKa OCHOBHBIX IIPU3HAKOB CETMEHTUPOBAHUS PhIHKA TOBApOB
IIPOU3BOJICTBEHHO-TEXHUYECKOTO HA3HAYECHUS U PBHIHKA yCIIYT.

OCOoOEHHOCTH PHIHOYHBIX HCCIIEIOBAHUN C YUETOM KOHKYPEHTHON CTPAaTEeTHH Ha PHIHKE.
I1esieBoii ppIHOK: OHSTHE, 3TAlbl pa3pabOTKU. KPUTEPUH BbIOOpa
HuddeperurpoBanue: MOHIATAE U CTPATETUN

XapaKkTepucTUKa CTPAaTErni 0XBaTa LEJIEBOr0 PhIHKA.

[To3unmonupoBaHue ToBapa: NOHITHE, CTPATETHH

Kommnekc mapkerunra: nonsitue, mojenu 4P, 7P.

[Ipouecc npuHATHA peLIEHUS O MOKYIKE KOHEYHBIM IOTPEOUTENEM

@akKTopsl, BAUIIOIME HAa IOBEJCHNUE TOTPEOUTEEH.

Moens MOKyaTenbCKOro MOBEACHUS Ha MOTPEOUTEITHCKOM PBIHKE

Teopuu MoTHBaLMK B IOBEAECHUU OTpeOUTENEH.

Mosienb NOKynaTeabCKOro NOBEICHUS IPEIIIPUITUS — OKYIIATEs

ITonsaTue ToBapa, ero KiaaccuuKaus 1o pa3IuyHbIM IPU3HAKAM

ToBapHBIl aCCOPTUMEHT: IIOHATHE, IIOKA3aTEIIH.

[TpuHuns! ¥ 3Tans GopMupoBaHUs 6A30BOI0 TOBAPHOI'O aCCOPTUMEHTA
JKn3HenHbI MK TOBapa. MapkeTHHroBas AeSITENbHOCTh Ha KaxkioM dtane JKIIT.
Martpuna bKI'

Matpuua ToBap/peiHok Y. Aucodda

IloHsTHIE HOBOTO TOBapa B MapKETUHIE, IPUUMHBI HEY1a4 [TPH BBIBEICHUU HA PBIHOK
HoBrlii TOBap, ero xapakTepucTUKa, 3Talbl pa3pabOTKU HOBOTO TOBapa

PriHouHas aTpuOyTrka ToBapa (TOBapHBIH 3HAK, yIIaKOBKA, MAPKUPOBKA, (PMPMEHHBIH
cTiiib). CepBUCHBIE YCITYTH.

Bapuanuu kpuBbIX JKU3HEHHOTO IIMKJIa TOBapa.

IlenoBas monuTHKA B MApKETHUHIE: MIOHATHUE, COIEpKaHNE, (PAKTOPbI 00pPa30BaHUS LIEHBI.
OcCHOBHBIE CTpaTeruy eHOOOpa30BaHUsl B MApKETHUHIe

Kananel pacnipenenenusi: nousitue, GyHKIUH, BUJIb, UX POJIb B MApPKETHHTE.
OCHOBHBIE THUIIbI TOCPETHUKOB U UX (DYHKIIHH.

XapakTepucTrKa BEpTUKAIbHON MapKETUHIOBOW CHCTEMBI PACTIPEAEICHUS
MapKeTHUHIOBbIE PELLIEHUS B ONITOBOM TOProBIIE

MapkeTHHIOBbIE pELIEHUs] B PO3HUYHON TOPTOBJIIE

KomMMmyHHMKalIMOHHAsT NOJIMTHKA MapKEeTUHTA: TIOHATHE, KIacCU(PUKALHS, HHTETPaIUs
KOMIUIEKCa KOMMYHUKALIUH.

Peknama B crucTeMe MapKEeTHMHIOBBIX KOMMYHMKALIUN: BU/IbI, (DYHKIIMK, OCHOBHBIE 3a]]aui
U CPEJICTBA PEKIIAMBI.

CrumynupoBaHue cObiTa B CUCTEME MAPKETHHIOBBIX KOMMYHUKAITUI.

[Ipsimoii MapKeTHHT: MOHATHE U (POPMBI

CuHTeTHYeCKEe MapKETUHTOBbIE KOMMYHHUKAILIUU

Onenka 3¢ (GeKTHBHOCTH MAPKETUHTOBBIX KOMMYHHUKAIIUH

OpraHu3annoHHbIE CTPYKTYPbI YIPABICHUs MApKETUHIOM: (DYHKIIMOHAJIbHASL, TOBApHas,
TOBapHO-(YHKIIMOHAJIbHASL, TOBAPHO-PBIHOYHAS, YIIPABJIEHUE 110 IPOEKTY, MaTpUYHAs
Crparernueckoe IIIaHUPOBAHUE MAPKETUHTA : COJIEP/KaHNUE U OCHOBHBIE ATAIIbI.
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56. [Toptdenpuplii ananu3. Llenn u 0CHOBHBIE METOABI MOPT(HETHHOTO aHAIN3A.
57. ConeprxkaHue U MOPSAOK pa3pabOTKH OTIEPATUBHOTO TJIAaHA MAPKETUHTA.
58. [Nopsnok 1 MeToIbI pa3paboTKU OrO/IKETa MapKETHHTA.

59. KoHTposIb MapKETUHIOBOH AEATEIBHOCTU: TIOHSTHE, BUJIBI, METOIbI

60. bazoBbie kKoHKYpeHTHBIE cTpaTeruu o M.Iloptepy.
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Iloka3aTeln W KpUTEePpUM OLEHHBAHUS IUIAHMPYEMBbIX PpPe3yJbTATOB OCBOEHHUSI KOMIETEHIHH U Ppe3yJbTATOB O00y4YeHmus,

HIKaJIa O¢CHUBaHUuA

HNHpukaTop 10CTHKEHUS Kpurepuu YpoBeHb 0CBOCHHA
ITkaja oneHUBAHUA ®opMupyeMble KOMIIETCHIIUH .
KOMIIETeHIIUH OLlICHUBAHUS KOMIIeTeHI Ui
OIIK-4. CiocoOeH BBHIABISATE U 3HaeT BepHO U B MOJHOM o0beMe: IIpoaBuHyTHI
OLICHUBATh HOBBIE PHIHOYHBIC OIIK-4.1 BeisBiisieT ¥ OLIEHMBAET |[MHCTPYMEHTAPHH BBISBICHUS W OLICHKH
BO3MOJKHOCTH, pa3pabaTbiBaTh OM3HEC- BO3MOKHOCTH Pa3BUTHUSA BO3MOKHOCTEH Pa3BUTUSA OpraHU3aLUU U
85-100 GaUTEHOY IUTaHBl CO3/IaHMSI U PAa3BUTHUS HOBBIX OpraHu3aIu U peANPUHUMATEIBCKUX CTPYKTYP
0annoB HampaBJIeHUH NesITeIbHOCTH U HpeANPUHUMATENbCKUX CTPYKTYP C [YMeeT BEpHO U B MOJHOM o0beMe:
opraHu3aui Y4eTOM HMEIOLINXCS PECYPCOB U [aHATM3UPOBATH BO3MOXHOCTH PA3BUTHUS
KOMIIETeHIIUH OpraHU3aINK U PeIIPUHUMATETbCKUX
CTPYKTYp
OIIK-4. CiocoOeH BBISBIISATh U 3HaeT ¢ He3HAYMTEIbHBIMUI IloBbIIEeHHBI
OIICHUBATh HOBBIC PHIHOYHBIE 3aMeYaHHsIMU:
a p OIIK-4.1 BeIgBigeT U OLIEHUBAET o
BO3MOJKHOCTH, pa3pabaTbiBaTh OM3HEC- MHCTPYMEHTAPHH BBISIBICHUS U OLICHKA
BO3MOXKHOCTH Pa3BUTHSA .
IUTAHBI CO3/IaHMS M PAa3BUTHS HOBBIX BO3MOXKHOCTEH pa3BUTHUS OpraHU3aLUH U
70 -84 N OpraHU3aly U
«32aYTEHO» HaNpaBJIeHUN JeATEIbHOCTH U MPEANPUHIMATEIBCKAX CTPYKTYP
0an10B N MPEANPUHIMATENBCKUX CTPYKTYP C
OpTraHM3aIi 'YMeeT ¢ HE3HAYNTETBHBIMHU
Y4ETOM MUMEIOIINXCS PECYPCOB U
. 3aMeYaHMsIMH: aHAIN3UPOBATh
KOMITCTEHIINH
BO3MOXKHOCTH Pa3BUTHS OpPraHU3alnuy 1
NpeANPUHUMATEIIECKUX CTPYKTYP
OIIK-4. CiocoOeH BBHISBIISATh U 3HaeT Ha 0230BOM yPOBHeE, ¢ OIINOKAMMU: BazoBbiii
OIICHUBATh HOBBIC PHIHOYHBIE OIIK-4.1 BbIsBNIsSeT U OLIEHUBAET |[MHCTPYMEHTAPHH BBISBICHHS U OLIEHKU
BO3MOXKHOCTH, pa3pabarbiBaTh OM3HEC- BO3MOXXHOCTH Pa3BUTHUSA BO3MOYKHOCTEH Pa3BUTHUS OpraHU3alNU U
50-69 «GAUTEHOY IUTaHBI CO3/IaHUS U PA3BUTHUS HOBBIX OpraHu3aIiy U MpeANPUHUMATEIBCKUX CTPYKTYP
0annoB HaTpaBJICHUN NeSITeTbHOCTH U HpeANPUHUMATENbCKUX CTPYKTYP C [YMeeT Ha 6a30BOM yPOBHE, € OLIUOKAMU:
OpraHu3aui YYeTOM MMEIOLINXCS PECYPCOB M [aHATIM3UPOBATH BO3MOXHOCTH PAa3BUTHUS
KOMIIETEeHIINH OpTraHU3aIMK U IPEeIIPUHAMATETbCKUX
CTPYKTYp
OIIK-4. CiocoGeH BBISIBIIATE U He 31aeT Ha 6a30BOM yYpOBHe: Komnerenuun He
OLICHUBATh HOBBIE PHIHOYHBIE OIIK-4.]1 BeIsBIsieT U OLIEHUBAET [MHCTPYMEHTAPHH BBISIBICHHS U OLEHKU c(opMHPOBaHBI
BO3MOJKHOCTH, pa3pabaTbiBaTh OM3HEC- BO3MOKHOCTH Pa3BUTHUS BO3MOKHOCTEH Pa3BUTUS OPraHU3ALUU U
Mmenee S50 «HE 32YTEHOY IUTaHbl CO3/IaHMSI U Pa3BUTUSI HOBBIX OpraHu3alyy U MpeIIpUHIMATENBECKUX CTPYKTYP
0aJ110B HaMpaBJIeHUN NeATeIbHOCTH U NpeANPUHUMATENbCKUX CTPYKTYp ¢ [He ymeeT Ha 6a30BOM ypoBHe:
opraHu3anui Y4€TOM HMEIOLINXCS PECYPCOB M [aHATTU3UPOBATH BO3MOXKHOCTH PA3BUTUS
KOMIETeHIIUH OpraHU3alH U NPEeANPUHUMATENbCKUX
CTPYKTYp
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