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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

eap 1 3a71aun 0CBOEHUS JUCIHUILINHbBI

Llenpto yueOHOM IUCIMIUIMHBI «MapKEeTHHIOBBIE HCCIEIOBAHUSA» — OOYUUTh CTYIEHTOB
TEOPETUYECKMM OCHOBAaM M IIPAKTUYECKMM HABBIKAM IPOBENCHUS MAPKETUHIOBBIX MCCIIECIOBAHUM,
BBIOOPY ONTUMANIBHBIX METOJIOB HCCIIEOBAHUS U MIPUHATUIO 00OCHOBAHHBIX MAapKETUHTOBBIX PEIICHHHA
JUIS TIPOBEJICHUS PEAJIbHBIX PBIHOYHBIX MCCIIEIOBAHUN C MCIIOJIB30BAHMEM MHCTPYMEHTOB KOMIUIEKCA
MapKETHHIA.

3agaun yuyeOHOH auMcUUIUIMHBL «Mapkemuneosgvie uccredosanus»: 00eCHEUUTh NOHUMaHUE
CTYyIEHTaMH POJIM MapKETHHIOBOI'O IIOAXOJAa M MApPKETHUHIOBBIX HCCIENOBAaHUN B JACATEIBHOCTU
HIPEeaNpUsATHs, 0COOEHHO MpHU pa3pabOTKe CTpAaTeTMH €ro pa3BUTHUS; HAyYUTh CTYJEHTOB METOJIaM U
mpoueaypam  IPOBEAEHUS  KOMIUIEKCHBIX  MAapKETHUHIOBBIX  HMCCIICIOBAHHUM; IIOATOTOBUTH K
CaMOCTOSITEJIbHOMY TPOBEJCHHUIO MCCIENOBAaHUS AN HMAEHTH(UKALUU HpoOiaemMbl Ha HeOOJbLION
HEpEeNpe3eHTATHBHON BBIOOPKE M MCCIIEIOBAHUN ISl PEIICHHS POOJIEMBI C HCIIOIB30BAHUEM METO/I0B
orpoca, HaOJIOACHUS M SKCIEPUMEHTa; IPUBUTh HABBIKM OIpeJeNeHuss oObema BBIOOpKH U
CTaTUCTHYECKOTO aHaiu3a wuHpopManuu; chOPMHPOBATH HEOOXOMUMBIE IS TPO(HECCHOHATBLHON
JeSITeIbHOCTH KOMIIETEHIIMH, YMEHHUS U HaBBIKM pa3pabOTKH MPEATIOKEHUN MO COBEPIIEHCTBOBAHUIO
MHCTPYMEHTOB KOMIUIEKCA MapPKETUHTA.

MecTo AUCHHUIIMHBI B CTPYKTYpPE OﬁpaBOBaTeJIbHOﬁ NnporpamMmbIl

HuctuniuHa «Mapkemuneosvle ucciedosanusny, OTHOCUTCS K 4acTH, (opMUpyeMON ydaCTHUKAMU
00pa3oBaTeNbHbIX OTHOILICHHH.

O0beM TUCHMILVINHBI U BUABI y4e0HOH PadoThI

Tabmauua 1
IMoka3aTenu o0beMa TMCUMILIUHBI * Beero uacop 1o opmam 06y enus ‘
ouHasn | OYHO-3a04HaA
O0beM TUCIHUIIMHBI B 3a4€THBIX €IMHUIAX 73ET
O0BeM IUCUMIIMHEI B aKajl.gacax 252
[TpomMexyTouHas aTTecTalus:
dbopma 3auyem, 9K3aMeH 3auem, IK3aMeH
KonTakTHas padora ody4yaommuxcs ¢ 70 56
npenoaasareaeM (KoHTakr. yacel), Bcero:
1. Aynutopnas pabota (Ayza.), akaj. 4acoB 64 50
BCETO, B TOM YHCJIE:
® JIKIUU 24 20
® TIPAKTHYECKHE 3aHATHUS 40 30
e 1a00paTOpPHBIC 3aHATHUS - -
B TOM YHCJIC IPAKTUIECKask OJrOTOBKA - -
2. NamuBuayansable kKoHCynpTanmu (1K) - -
3. KonTakTHas paboTa 1o npoMexyToqHOn 5 5
attectrauuu (Katr)
4. Kouncynwramus nepes sx3ameHom (KD) 2 2
5. KonTakTHas paboTta o mpoMexyTouHOI
aTTecTalliy B IEPHUOJ 9K3. CECCUU / ceccuu 2 2
3aouyHuKoB (KarTak)
CamocrositeabHas padora (CP), Bcero: 182 196




B TOM YHCJIC:

® CaMOCTOSTENbHAs pabOTa B MEPUOJ 3K3.
ceccun (CPak)

32 32

e camocrosTenbHas pabora B cemectpe (CPc)

150 164

B TOM YHCJIe, CAMOCTOsTEIbHAs paboTa Ha
KYPCOBYIO paboTy

e u3yuenue JOP

® W3Yy4YCHME OHJIAHH-KypCa WIH €ro 4acTu

e  BBINOJHEHHUE UHUBUIYAIbHOTO WIH
T'PYIIIOBOTO ITPOEKTA

Hepeqeﬂb IVIAHUPYEMBIX PE3YyJIbTAaTOB Oﬁy‘leHHﬂ o IMCIOMIIJIMHE

Tabnuua 2
dopmupyemMble NHaukaTopsbl 10CTHKEHUS
KOMIeTeHIuN (Koo KOMIIETeHII M
Pe3yabTarbl 00ydyenus (3nanus, ymenus)
U HAUMEHOoB8aHue (k00 u naumenosanue
Komnemenyuu) UHOUKAmMoOpa)

IIK-3.1. OcymiecTBisieT moucK
IIEPBUYHOU U BTOPUYHOMN
MapKEeTHHTOBOM MH(pOpMAaITH

1IK-3.1. 3-1. 3naem ocobennocmu nposedernus
COYUONIOZUHECKUX UCCTIe008aHUL

TIK-3.1. V-1. Ymeem npumensimo memoowt coopa,
cpedcmea Xpanenusi u 00pabomku
Mapkemun2080u uHpopmayuu OJis RPOGeOeHUs.
MAPKEeMuH208020 UCCIEA08ANUS

I1K-3. Cnocoben

IIK-3.2. V-1. ¥Ymeem noozcomasiueameo

OCYIIECTBIST .
yi [IK-3.2. [lnanuover KOMNIEKCHbIL NIAAH NPOBEOeHUs MAPKEMUH208020
MOJITOTOBKY K -3.2.
. ' MPOBEJICHHE MapieTI/IHFOBOFO uccredogarus
MIPOBEICHHIO
POBCIL P P 1IK-3.2. V-2. ¥Ymeem onpeoensimob nooxoosuue
MapKETUHIOBOI'O HCCIICIOBAHUSA
MApPKEeMuH208ble UHCIMPYMEHMbL U NPUMEHSINb UX
UCCIIEIOBAHUS
0151 NPOBeOeHUsI MAPKEMUHS08020 UCCIE008AHUS
1IK-3.3. 3-1. 3naem memooul ucnonb308aHus
I1K-3.3. Aranm3upyer NPUKIAOHBIX OQUCHBIX NPOSPAMM OJis BLINOJIHEHUS
KOHBIOHKTYPY PbIHKA TOBAPOB U | CMAMUCMUYECKUX PACYemo8
yciyr 1IK-3.3. V-1. ¥Ymeem ananuzuposams mexyuwyro
PBIHOUHYIO KOHBIOHKIMYPY
1IK-4.1 3-1. 3naem memoosi nposedeHus
MAPKEeMuH208020 UCCIEA08ANUSL
I1K-4.1. O6pabaTsiBaeT 2
1IK-4.1 V-1, ¥Ymeem cucmemamusuposamo u
MOJTyYeHHbIC JIAHHBIC U TOTOBUT .
0000wams Oonvuiue 00veMbl NePEUUHOU U
OTYETHI TIO Pe3yJIbTaTaM . y
I1K-4. I'oToB K . | smopuunoil mapxemunzosoil unghopmayuu
MapKETHHIOBBIX MCCIIEIOBAHHUN
IIPOBEIEHUIO 1IK-4.1 Y-2. Ymeem cozoasamv omuemsl no
MapKETHHTOBOTO Pe3VIbmMamam MapKemuHe08020 UCCIe008aHUs
HCCJICIOBAHUS C IIK-4.2 3-1. 3naem ocobennocmu KOHbIOHKMYPbl
[1K-4.2. ®opmupyet
UCTIOJIb30BaHHEM BHYMPEHHE20 U GHEWHe20 PLIHKA MOBAPO8 U YCIYe
NPE/IOKEHHS IO
UHCTPYMEHTOB . | [IK-4.2 V-1. ¥Ymeem oasamov pexomernoayuu no
COBEPILIEHCTBOBAHUIO TOBAPHOU
KOMIUIEKCa O THKL COBEPULEHCMBOBAHUIO UHCIMPYMEHMO8 KOMNILEKCA
MapKeTHHTa Mmapremunea (8 4acmuocmu MmoBapHoU NOJUMUKU)

[K-4.3. ®opmupyer
NPEIUTOKEHHUS 10
COBEPIICHCTBOBAHHUIO IIEHOBOM
TOJTUTHKA

1IK-4.3 V-1. ¥Ymeem oasamv pexomenoayuu no
COBEPUIEHCNBOBAHUIO UHCIPYMEHINO8 KOMNIEKCA
MapkemuHed (8 4aCMHOCIMU YEHOBOU NOIUMUKLL)




[1IK-4.4. ®opmupyer
NPETIOKEHHS TIO
COBEPIIEHCTBOBAHUIO CHCTEM
cOBITa U TIPOTAXK

1IK-4.4 3-1. 3naem ncuxonocuueckue
ocobennocmu nogedenuss 1ooell pasHvlx
603PACMOB 8 PA3IUYHBIX HCUSHEHHBIX CUMYAYUAX
(npu 6v100pe Mecma u cnocoda cogepuiens
NOKYNK)

[1K-4.5. ®opmupyer
NPEIJIOKEHHS TIO YITYULICHUIO
CUCTEMBI TIPOJIBHIKEHHSI TOBAPOB
(yciyr) opraHu3zanuu

1IK-4.5 3-1. 3naem ncuxonocuueckue
0CODEHHOCMU NOBEOCHUSL TH00el PA3HBIX
603PACMO8 8 PA3TUUHBIX IHCUSHEHHBIX CUMYAYUSX
(npu 6ocnpusmuu peKiamvl, aKyuti no
CIMUMYTUPOBAHUIO NPOOANHC U OPYUX
UHCMPYMEHMO8 NPOOBUICECHUS)




Il. COAEP KAHUE JJUCIUITJINHBI

Tabmuua 3

OTanbl (l)OpMI/IPOBaHI/IH U KPUTECPUHU ONCHUBAHUSA cq)OpMI/IPOBaHHOCTI/I KOMIIeTeHIINIl 1J1s1 CTYAEHTOB OYHOM q)OpMLI oﬁyqe}mﬂ

n/n

HaumeHoBaHue pa3aesa, TeMbl TUCIHIITMHBI

prﬂoeMKOCTb, AKaJCMHYECCKHUE YacChbl

Jlexnun

IIpakTH4yeckue 3aHATHS

JlaGopaTopHble 3aHATUSA

CamMmocTosTeJbHas

IIpakTuyeckasn
MOATOTOBKA

pa6ora/ K9, Karmk, Karr

Bcero

HH[{HKaTOpLI JOCTUKCHUSA
KOMIIETEHIITUHA

Pe3yabTarbl 00yyenust
(3HaHus, yMeHus)

[y

YueOHbIe 32JaHNA T
ayIMTOPHBIX 3aHATHIA

Texyuuii KOHTPOJIb

(mo Teme(-am)/

pa3aeny Wi M0 BceMy Kypy B

1eJI0M)

3agaHust VIS TBOPYECKOTO
peidTHHTA

Cemectp 6

PA3JIEJ

1. Teo

PETUHYECCKHE OCHOBbI MAPKETUHIOBbLIX

HccJie0BaHui

Tema 1. CoBpeMeHHbIe HH()OPMALTOHHBIE TE€XHOJIOTHH
U MAPKETHHIOBbIE HCCJIEI0BAHMSA

Mapkerunrosas uHMopManmonHass cucrema (MUC).
CocraBmsrommne  MUC: BHYTpeHHsISI OTYETHOCTB, COOp
BHEITHEH  TeKymlell  MapKeTHHTOBOW  WH(pOpMaIUH,
MapKeTHHTOBOE HCCIEJOBaHWE W AaHAIN3 CBEICHUIL.
OCHOBHBIE ~ LeJIM  HCCIENOBaHWH:  HMASHTH(UKAIMSA
npoOJieMbl ¥ NpuHATHE pemeHns. OCHOBHBIE HalpaBJICHHS
MapKEeTHHTOBBIX HCCIIeOBaHU. Poib MapKeTHHTOBBIX
HCCIICIOBAaHUH B MPUHITUH MAPKETHHTOBBIX PEIICHHUH.

- 12/-

16

[K-3.3

I1K-3.3. V-1.

0., Tp.JL.

Tema 2. UHAyCTPHUA MapKeTHHIOBBIX HCCIe10BAHMIA
XapaKTepUCTUKA BHEIIHUX UCIIOJIHUTENIEH,
[IPEIOCTABJIAIOIIUX YCIYTH 110 IPOBEACHHUIO
MapKETHHTOBBIX UCCIIEAOBAaHUN. Y HUBEpCAIbHbBIE BHEIIHUE
WCTIOTHUTENH (MHPOPMALIMOHHBIE areHTCTBA,
CIeIUaIN3UPOBaHHBIC ar€HTCTBA, MHTEPHET-areHTCTBA) U
UCTIOJIHUTEIIN C OTPaHUYEHHBIM HAOOpOM YCITyT (areHTCTBa
MOJIEBBIX UCCIIEAOBAaHUH, ar€HTCTBA 110 KOJUPOBAHUIO U
aHAIM3Y JaHHBIX U Jp). JJOCTOMHCTBA U HEAOCTATKH
pa3HbIX GopM OpraHU3aluy MApKETHHIOBBIX
HCCIIEIOBaHUN: COOCTBEHHBIMH CHUJIAMU TPEATIPUATHS FITH
C UCIOJb30BAaHUEM CIIELUATU3UPOBAHHBIX
KOHCYJIbTAIITHOHHBIX OPTaHU3AIII.

- 10/-

14

[1K-4.2

1IK-4.2 3-1.




Tema 3. Buabl M HCTOYHUKM MAPKETHHIOBOIi
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKa BHIOB MAapKETHHIOBOI
uHpopmanun. IlepBndHBlE W BTOPWYHBIE HCTOYHHKH

MapKeTHHTOBOH  WH(QOpPMAIUHM, WX JOCTOMHCTBA U | 2 2 - - 12/- 16 | IIK-3.1 | [IK-3.1. V-1. 0. 3.
HEIOCTAaTKU. XapaKTepHCTUKa M OCOOCHHOCTH BTOPHIHOM
uHpopmanuu. VICTOYHHKH M METOmBl cOOpa BTOPHYHOMH
uHdopmanuy. XapakTepucTHKa 1 0COOCHHOCTH NEPBUYHON
uHpopMaLuH.

PA3/IEJI 2. XapakTepHCTHKA Pa3IN4YHbIX BUIOB MAPKETHHIOBBIX HCCJIEJOBAHUI H MeTO0B cOopa MH(popManun
Tema 4. MeToabl Ka4eCTBEeHHBIX HCCIeJ0OBAHUI
XapaKkTepucTHKa KaueCTBEHHBIX HCCIIEIOBaHUS U 0030p K31 | k3.1 v1
NPUCYIIUX UM METOAMK: (POKYC-TPYIIIOBBIC UCCIIEOBAHNS, 5 4 _ _ 20/- 26 HK-3.2 K- 3' 2' y-2' 0. Tp.JI Vin
TIIyOMHHBIE HHTEPBBIO, MPOEKIIMOHHBIE METO/IBI K- 4'1 HK—Z} ] 31 ' MR o
(acconMaTHBHBIE METO/IBI, METOJIbI IOCTPOCHUS, ' ’ '
3aBEPUICHUSI U BEIPAKCHHUS).
Tema 5. MeToabl KOJIHYECTBEHHBIX HCCJIEI0BAHUI
XapakTepucTHKa KOJHMYSCTBEHHBIX  HCCIICIOBAHUA U MK-3.1 IIK-3.1. 3-1.
COOTBETCTBYIOIINX UM METOJOB: OIPOCH, HAONIONCHUS H 4 6 ) ) 24/- 34 HK-3.2 TIK-3.1. V-1. o Vrn
SKCIEpUMEHTHI. [I0NCKOBBIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 [K-3.2. V-2, ’ o
CJEJICTBEHHBIE HccleoBaHus. CpaBHUTENBHBIM aHAJIN3 ' TIK-4.1 3-1.
Ka4eCTBEHHBIX U KOJMUECTBEHHBIX METOIUK.
Konmakmmnan paboma no npomexcymounoii ) ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 12 16 - - 78/2 108 - - - -

Cemectp 7
PA3JIEJI 3. TexHosi0rusi npoBeieHUsi MAPKETMHIOBOI'0 UCCJIe0BAHUS

Tema 6. Ilpouecc MAapKeTHHIOBBIX HCCJIEOBAHUI
OOmas cxema HMCCIEAOBaHUI: ONpeNeNieHne MPOoOIeMbl U
Henedl WccleNoBaHMsA, pa3padoTKa IDIaHA HCCIIEIOBaHUS, 2 2 ) ) 10 14 T1IK-3.2 | [IK-3.2. V-1. o )
peanu3zauus  IUIaHa ~ UCCIIEOBaHUs,  IPEACTaBICHUE T1IK-3.3 | [IK-3.3. V-1. ’
pe3yIbTaTOB HCCIENOBAHMUA. XapaKTePHCTHUKA OTAEIBHBIX
9TAIlOB MAPKETHHTOBOTO UCCIIETOBAHMS.
Tema 7. Pazpa6oTka niiaHa uccjieJ0BaHus
OCHOBHBIE ~ THIBl  HCCIEHAOBAaTENBCKUX  IPOEKTOB:
MpeBapUTEIbHBIE HCCIEAOBAHUS W 3aKITIOYUTEIIHHBIC K32 | 7K-3.2 v-1.
uccnenoBaaua. OCHOBHBIE 3a/1a4H, KOTOPBIE PEIIAIOTCS IPH MK-41 | 11541 3-1
paspaboTtke I1aHa UCCIIeIOBaHHUS: ompezenenne |, 2 ) ) 10 14 | K- 4'2 TIK- 4' 5 3_1' 0 i
MH()OPMALMOHHBIX MOTpeOHOCTEH IpoeKTa; pa3paboTka K- 4' 4 | nx 4’ 4' 31 ’
pa3nuuHbIX (a3 ucciief0BaHus; BBIOOP CUCTEM U3MEPEHUS U K- 4: 5 | 7x 4’ 5 3_1'

CTaTHCTHYECKHX IIKaJ; TecTHpoBaHue Qopm it cOopa
JIaHHBIX; OTIpE/eJICHNE TIPHHIUIIOB ITIOCTPOCHUS BHIOOPOK U
UX pa3Mepa; pa3padoTKa IulaHa aHaiIn3a HHPOPMaIHH.




Tema 8. Onpenenenne 0dbeMa U MPoUEAyPHI BHIOOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
NpenMyIIecTBa U HepocTaTku. OCHOBHBIE THIBI BEIOOPKH.
Metons! popmupoBanust BEIOOpkH. Otipenenenue oobemMa u
npouenypsl BbIOOpkH. KomudecTBeHHass M KadeCTBEHHAsS
penpe3eHTaTHBHOCTH BEIOOPKH. OmIHOKH M KOHTPOITB.

14

20

IK-3.2
IK-3.3

IK-3.2. V-2.

IK-3.3. 3-1

P3

Tema 9. Opranuzanusi c6opa JaHHBIX

CocraBnenne aHkeT. THIBI BOMPOCOB, HCHONB3YEMBIX B
MapKETHHTOBBIX HCCIIEJOBaHMUSX. Bunst IIIKA,
UCIIOJIb3YEMbIX B MApKETHHIOBBIX UcciienoBaHusX. [Iponecc
cOopa JaHHBIX: OTOOp MOJEBHIX pabOTHHKOB, MOATOTOBKA
MOJIEBBIX pa0OTHHMKOB, HAA30p 3a HHUMH, KOHTDOIb
3(h(GEKTUBHOCTH UX PA0OOTHI, OI[CHKA MMOJICBBIX PAOOTHUKOB.

12

18

[K-3.1
[K-3.2

IIK-3.1. 3-1.
IIK-3.1. V-1.
IK-3.2. V-2.

I'p. .

10.

Tema 10. MeToanl anann3a nanabix. [Ipornosuposanue
IlonroToBka [aHHBIX K aHalIM3y: IIpOBEpPKa aHKET,
peIaKTHpOBaHUE, KOAMPOBAHWE, IEPEHOC B KOMIIBIOTED,
OUNMCTKA [aHHBIX, BBIOOp CTpaTerMyl aHaiu3a [aHHBIX.
AHanu3 MapKeTHHIOBOH WH(oOpManuu: pacrpeneiacHue
4acTOT, TOCTPOEHHE TaOJINI] CONPSKCHHOCTH, KOPPEIALIHS 1
perpeccusi,  TpoBepka  rumore3.  HanexxHocTs W
JOCTOBEPHOCTh M3MEPEHHsS MapKeTHHTOBOI WH(OpMAamuu.
IIporHosupoBaHue AEATENBHOCTH NPEANPHATHS HA OCHOBE
MapKeTUHTOBBIX  HccienoBaHui. KonndecTBeHHbIE U
Ka4yeCTBEHHBIE METO/Ibl IPOTHO3UPOBAHUSL.

10

14

26

[K-3.1
[K-3.2
IK-3.3
[K-4.1

IIK-3.1. V-1.
IK-3.2. V-2.

IK-3.3. 3-1

IIK-4.1 V-1.

P3

11.

Tema 11. Conep:xxanne oT4YeTa O TPOBeJeHUM
ucciaegosanuss CTpykTypa 3aKIIOUUTEIBHOTO OTYETa.
CocTaBiieHHE U COJCpXKaHHME OT4EeTa O IPOBEACHUU
uccnenoBanus.  IlpeseHraumss  oruera.  [lpuHsaTHe
YIPABJICHYECKOTO PEIICHHS.

12

16

[IK-4.1
[1K-4.2
[K-4.3

IIK-4.1 V-2.
IIK-4.2 V-1.
IIK-4.3 V-1.

Nu.a.

Koncynomayus nepeo sxzamenom (K3)

Konmaxmmnasn paboma no HPOMENHCYMOUHOIL
ammecmayuu 8 nepuood IK3. ceccuu (Kammak)

Camocmoamenvuasn paboma é nepuoo k3. ceccuu (CPrx)

32

Hmozo

12

24

144

Bcezo no oucuyunnune

24

40

252




Tabnuna 4
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Cemectp 5
PA3JIEJI 1. TeopeTnuyeckne 0CHOBbI MAPKETHHIOBBIX HCCJIEOBAHU I
Tema 1. CoBpeMeHHbIe HH(OPMALIOHHBIE TEXHOJIOTHH
U MapKeTHHIOBbIe HCCIeJ0BAHUS
Mapkerunrosas uHMopManmonHas cucrema (MUC).
CocraBmsrommue  MUC: BHYTpeHHsSI OTYETHOCTB, CcOOp
BHEITHEH  TeKymel  MapKeTHHTOBOW  WH(pOpMaIUH, 1 2 ) ) 13/- 16 | k3.3 | 77K-3.3. V-1 0. Tp.JI ) )
MapKeTUHIOBOE MCCIEAOBAaHWE W aHaJU3 CBEICHUIL. ' o ' o L P
OCHOBHBIE ~ LeJIM  HCCIENOBaHWH:  HMACHTH(UKAIMSA

npo6aeMsl U npuHATHE penieHns. OCHOBHBIE HAIpaBICHUS
MAapKETHUHIOBBIX HCCJEN0BaHUI. Pojlb  MapKeTHHIOBBIX
UCCJICJIOBAHUM B IPUHITUY MAPKETUHIOBBIX PELLIECHUI.

Tema 2. UHAyCTPHUA MapKeTHHIOBBIX HCCIe10BAHMIA
XapaKTepUCTUKA BHEIIHUX UCIIOJIHUTENIEH,
MPEOCTABISAIONINX YCIYTH 110 IPOBEICHUIO
MapKETHHTOBBIX UCCIIEAOBAaHUNA. Y HUBEpCAIbHbBIE BHEIIHUE
UCTIONHHTENH (MH(POPMAIIMOHHBIE areHTCTBA,
CIEIMAIN3NPOBaHHBIC aT€HTCTBA, MHTEPHET-areHTCTBA) U
UCIIOJIHUTEIIN C OTPaHUYEHHBIM HAOOpOM YCITyT (areHTCTBa 1 2 - - 11/- 14 | TIK-4.2 | IIK-4.2 3-1. 0. - P.
MOJIEBBIX UCCIIENOBAaHUH, ar€HTCTBA 110 KOJUPOBAHUIO U
aHAIM3Y JaHHBIX U Jp). JJOCTOMHCTBA U HEAOCTATKH
pa3HBIX (HOpM OpraHM3aluy MapKETHHIOBBIX
WCCIIEIOBAaHUN: COOCTBEHHBIMH CHUJIAMU MPEATIPUATHS FITH
C MCIIOJIF30BAHNEM CTICITHATTU3NPOBAHHBIX
KOHCYJIbTAI[THOHHBIX OPTaHU3aIII.
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Tema 3. Buabl M HCTOYHUKM MAPKETHHIOBOIi
HHpopManum. Knaccudukarms MapKETUHIOBOI
uHpOpManuu. XapaKTepUCTHKa BHIOB MAapKETHHIOBOI
uHpopmanun. IlepBndHBlE W BTOPWYHBIE HCTOYHHKH

MapKeTHHTOBOH  WHQOpPMAIUHM, WX JOCTOMHCTBA U | 2 2 - 12/- 16 | IIK-3.1 | [IK-3.1. V-1. 0. 3.
HEIOCTAaTKU. XapaKTepHCTUKa M OCOOCHHOCTH BTOPHIHOM
uHpopmanuu. VICTOYHHKH M METOIOBI cOopa BTOPHUIHOIM
nHdopmanuu. XapakTepucTuka 1 0COOEHHOCTH NEPBUYHON
uHpopMaLuH.
PA3/IEJI 2. XapakTepHCTHKA Pa3InYHbIX BUIOB MAPKETHHIOBBIX HCCJIEJOBAHUI H MeTOA0B cOopa MH(popManun
Tema 4. MeToabl Ka4eCTBEeHHBIX HCCJIE0BAHUI
XapaKkTepucTHKa KaueCTBEHHBIX HCCIIEIOBaHUS U 0030p k31 | mez.1 va
NPUCYIIUX UM METOAMK: (POKYC-TPYIIIOBBIC UCCIIEOBAHNS, 5 5 _ 29)- 26 HK-3.2 K- 3' 2' y-2' 0. Tp.JI Vin
TIIyOMHHBIE HHTEPBBIO, MPOEKIIMOHHBIE METO/IBI K- 4'1 HK—Z; ] 31 ' MR o
(acconMaTHBHBIE METO/IBI, METOJIbI IOCTPOCHUS, ' ’ '
3aBEPILICHHS U BEIPAKCHNUS).
Tema 5. MeToabl KOJIHYECTBEHHBIX HCCJIEI0BAHUI
XapakTepucTHKa KOJHMYCCTBEHHBIX  HCCICHOBAHUHA U MK-3.1 IIK-3.1. 3-1.
COOTBETCTBYIOIINX UM METOJOB: OIPOCH, HAONIONCHUS H 4 4 ) 26/- 34 HK-3.2 TIK-3.1. V-1. o Vrn
SKCIEpUMEHTHI. [I0NCKOBBIE, JECKPUNITUBHBIE U IPUYHHHO- K- 4' 1 [K-3.2. V-2, ’ o
CJEJICTBEHHBIE HccleoBaHus. CpaBHUTENBHBIM aHAJIN3 ' TIK-4.1 3-1.
Ka4eCTBEHHBIX U KOJMUECTBEHHBIX METOIUK.
Konmakmmnan paboma no npomexcymounoii ) ) ) 2 2 ) ) ) )
ammecmayuu (Kamm)
Hroro 10 12 - 84/2 108 - - - -

Cemectp 6

PA3JIEJI 3. T

€XHOJIOT'USl MIPOBEACHUA MAPKETHHIOBOT0 UCCJICIOBAHUSA

Tema 6. Ilpouecc MAapKeTHHIOBBIX HCCJIEOBAHUI
OOmast cxema HCCIEIOBAaHUI: ONpeAelcHHe MPOOIeMBI U
Henedl WccleNoBaHMsA, pa3padoTKa IDIaHA HCCIIEIOBaHUS,

MK-3.2 | [IK-3.2. V-1.

peanu3zauus  IUIaHa ~ UCCIIEOBaHUs,  IPEACTaBICHUE ) 2 ) 12 14 T1IK-3.3 | [IK-3.3. V-1. Y )
PE3yNbTaTOB HCCIENOBaHUS. XapaKTEPUCTUKA OTIEIbHBIX
ATArlOB MAPKETUHTOBOTO UCCIIEOBAHUSI.
Tema 7. Pazpa6oTka niiaHa uccjieJ0BaHus
OcHOBHBIE THIIBI HCCIIEeIOBATENLCKUX MIPOEKTOB:
MpelBapuUTebHbIE HCCIASNOBAaHUS W 3aKIIOYUTENILHBIC
HECJJTIGJIEBEIHI/IH. OcHOBHEBIE l3la)1arm, KOTOPBIE PEMIAOTCA IIPU MK-3.2  JIK-3.2. V-1.
paspabotke JIaHa HCCJIEeI0OBaHUS: onpejesieHue K-4.1°\ [IK-4.1 3-1.
2 2 - 10 14 | TIK-4.2 | [IK-4.2. 3-1 0. -

MH()OPMALMOHHBIX MOTpeOHOCTEH IpoeKTa; pa3paboTka
pa3nuuHbIX (a3 ucciief0BaHus; BBIOOP CUCTEM U3MEPEHUS U
CTaTHCTHYECKHX IIKaJ; TecTHpoBaHue Qopm it cOopa
JIaHHBIX; OTIpE/eJICHNE TIPHHIUIIOB ITIOCTPOCHUS BHIOOPOK U
UX pa3Mepa; pa3padoTKa IulaHa aHaiIn3a HHPOPMaIHH.

[K-4.4 | [IK-4.4 3-1.
MK-4.5 | [1IK-4.5 3-1.
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Tema 8. Onpenesienne 00beMa 1 NpoUeIypPbl BEIOOPKH
Bribopounsrii  metoxm  cOopa  WHPOpPMALIWH,  €ro
NpenMyIIecTBa U HepocTaTku. OCHOBHBIE THIBI BEIOOPKH.
Metons! popmupoBanust BEIOOpkH. Otipenenenue oobemMa u
npouenypsl BbIOOpkH. KomudecTBeHHass M KadeCTBEHHAsS
penpe3eHTaTHBHOCTH BEIOOPKH. OmIHOKH M KOHTPOITB.

14

20

IK-3.2
IK-3.3

IK-3.2. V-2.

IK-3.3. 3-1

P3

Tema 9. Opranuzanusi c6opa JaHHBIX

CocraBnenne aHkeT. THIBI BOMPOCOB, HCHONB3YEMBIX B
MapKETHHTOBBIX HCCIICIOBAHUSIX. Bunst IIIKA,
UCIIOJIb3YEMbIX B MApKETHHIOBBIX UcciienoBaHusX. [Iponecc
cOopa JaHHBIX: OTOOp MOJEBHIX pabOTHHKOB, MOATOTOBKA
MOJIEBBIX pa0OTHHMKOB, HAA30p 3a HHUMH, KOHTDOIb
3(h(GEKTUBHOCTH UX PA0OOTHI, OI[CHKA MMOJICBBIX PAOOTHUKOB.

12

18

[K-3.1
[K-3.2

IIK-3.1. 3-1.
IIK-3.1. V-1.
IK-3.2. V-2.

I'p. .

10.

Tema 10. MeToanl anann3a nanabix. [Ipornosuposanue
IlonroToBka [aHHBIX K aHalIM3y: IIpOBEpPKa aHKET,
peIaKTHpOBaHUE, KOAMPOBAHWE, IEPEHOC B KOMIIBIOTED,
OUNMCTKA [aHHBIX, BBIOOp CTpaTerMyl aHaiu3a [aHHBIX.
AHanu3 MapKeTHHIOBOH WH(oOpManuu: pacrpeneicHue
4acTOT, TOCTPOEHHE TaOJINI] CONPSKCHHOCTH, KOPPEIALIHS 1
perpeccusi,  TpoBepka  rumore3.  HanexxHocTs W
JOCTOBEPHOCTh M3MEPEHHsS MapKeTHHTOBOI WH(OpMAamuu.
IIporHosupoBaHue AEATENBHOCTH NPEANPHATHS HA OCHOBE
MapKeTUHTOBBIX  HccienoBaHui. KonndecTBeHHbIE U
Ka4yeCTBEHHBIE METO/Ibl IPOTHO3UPOBAHUSL.

20

26

[K-3.1
[K-3.2
IK-3.3
[K-4.1

IIK-3.1. V-1.
IK-3.2. V-2.

IK-3.3. 3-1

IIK-4.1 V-1.

P3

11.

Tema 11. Conep:xxanne oT4YeTa O TPOBeJeHUM
ucciaegosanuss CTpykTypa 3aKIIOUUTEIBHOTO OTYETa.
CocTaBiieHHE U COJCpXKaHHME OT4EeTa O IPOBEACHUU
uccnenoBanus.  IlpeseHraumss  oruera.  [lpuHsaTHe
YIPABJICHYECKOTO PEIICHHS.

16

[IK-4.1
[1K-4.2
[K-4.3

IIK-4.1 V-2.
IIK-4.2 V-1.
IIK-4.3 V-1.

Nu.a.

Koncynomayus nepeo sxzamenom (K3)

2

Konmaxmmnasn paboma no HPOMENHCYMOUHOIL
ammecmayuu 8 nepuood IK3. ceccuu (Kammak)

2

Camocmoamenvuasn paboma é nepuoo k3. ceccuu (CPrx)

32/-

32

Hmozo

10

18

112/4

144

Bcezo no oucuyunnune

20

30

196/6

252

Dopmul yueOHbIX 300AHUT HA AYOUM OPHBIX 3AHAMUAX:

q)Oprl meKyuieco KonmpoJisi:

Dopmul 3a0aHUTL 0113 MEOPUECKO20 PEUMUH2A:

Onpoc (0.)

I'pynnoeasa ouckyccus (I'p.o.)
Tecm (T.)
Pacuemnuie 3a0anusn (P3)

Hnouesuoyanvuwtit npoexm (Hu.n.)

Icce (3.)
Pegpepam (P.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JJUCIIUITJINHbI

PEKOMEHAYEMAS JINTEPATYPA

OcHoBHas JuTeparTypa

1. KameneBa, H. I'. MapketunroBsle ncciaenaoanus: yaeonoe nmocooue / H.I'. KameneBa, B.A.
[onsikoB. — 2-e u3A., non. — M.: By3oBckuii yueouuk: MHOPA-M, 2020. — 368 c. Pexxum goctyna:
https://znanium.com/read?id=355885

2. Cadponona, H. b. Mapketunrossie uccienoBanus: yaeonoe nocooue / H. b. Cadponona, U.
E. KopueeBa. — 2-¢ uzj., crep. — M.: M3naTenbcko-Toprosas kopriopanus «Jlamkos u K°», 2023. - 294
c. Pexxum noctyna: https://znanium.com/read?id=431633

3. Tokapes, b. E. Mapketunrossie uccinenoBanus : yueoOHuk / b. E. TokapeB. — 2-e u3 ., nepepad.
u gon. — MockBa: Maructp: HWH®DPA-M, 2022. — 512 c¢. Pexum nocryna:
https://znanium.com/read?id=399580

JlonmosiHUTEIbHAS JIMTEPATypa:

1. bensesckuii, U. K. MapkerunroBoe wuccienoBanue: uHbOpMaIus, aHaIU3, MPOTHO3:
yuebHoe mocobue / U. K. BenseBckuii. - 2-¢ m3., nepepad. u nom. - Mocksa: KYPC: UH®PA-M,
2020. - 392 ¢. Pesxum pocryna: https://znanium.com/read?id=354450

2. I'epacumoB, b. . MapkeTuHroBsie HccleqOoBaHUsI phIHKA: ydyeOHOoe mocobue / Bb.U.
I'epacumos, H.H. Mo3ros. - 2-e u3z. - Mocksa: ®opym: MHOPA-M, 2021. - 336 c. Pexum poctymna:
https://znanium.com/read?id=395730

3. Moocmromnep, I'. Mapkerunrosie ucciaenopanuss ¢ SPSS: yueOnoe mocobue / T.
Moocmtomtep, H.H. Pebuk. — 2-¢ u3n. — Mocksa: TH®PA-M, 2024. — 200 c. Pexxum moctyma:
https://znanium.com/read?id=429980

4. Cxsp, E. H. Mapkerunrossie uccienoBanus: npaktukym / E. H. Cxasip, I'. Y. ABaeenko,
B. A. Anekcynun. — 2-e usn., crep. — M.: U3marenscko-ToproBas kopropanus «JlamkoB u K°»,
2020. — 214 c. Pexxum nocrymna: https://znanium.com/read?id=358249

5. TokapeB, b. E. MapkeTUHTOBbIE HCCIEIOBAaHUS PHIHOYHBIX HHII WHHOBAIIMOHHBIX
npoayktoB: MoHorpadusi / b. E. TokapeB. — Mocksa: Maructp: UH®PA-M, 2021. — 272 c. Pexxum
nocryma: https://znanium.com/read?id=398595

HOpMaTI/IBHbIe IpaBoOBbIC JOKYMCHTbI:

1. ®denepanpublii 3akoH oT 28 nekadbps 2009 r. N 381-d3 "OO6 ocHoBax rocyaapCTBEHHOIO
peryaupoBaHusi TOproBou naestenbHOocTH B Poccuiickoit  ®enepanuu" (C  U3MEHEHMSIMH U
JOTIOJTHEHUSIMH ). - http://ivo.garant.ru/#/basesearch/3akon o Toprogie:0

2. I'paxnanckumii koneke Poccuiickoit denepanuu yacth BTopas oT 26 ssaBaps 1996 r. N 14-03,
4acTh TpeTbs oT 26 Hos0ps 2001 1. N 146-D3 u yacts yerBepTast ot 18 ngexabps 2006 r. N 230-D3 —
http://ivo.garant.ru/#/document/10164072/entry/0:8

3. TOCT P 51303-2013. HamumonaneHbli ctanmapt Poccuiickoit ®enepammu. «Topropis.
Tepmunbt u omnpenenenusn» (yrB. Ilpukxazom Poccranmapra ot 28.08.2013 N582-ct) -
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013 .pdf

4. TOCT P 51304-2009 HamumonameHblid ctaHmapt Poccuiickoit ®enepammu. «YCIIYIU
TOPT'OBJIN O6mue tpedoBanusi» (yrB. [Ipukazom Poccrangapra ot ot 15 gexabpst 2009 r. Ne 769-cT)
- http://basel.gostedu.ru/59/59360/index.htm

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. CnpaBouHo - npaBoBas cuctema «Koncynpsrant [lmroc»
2. CnpaBouHoO - nmpaBoBas cucreMa «I'apanT»


https://znanium.com/read?id=355885
https://znanium.com/read?id=358564
https://znanium.com/read?id=359719
https://znanium.com/read?id=354450
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/document/12171992/paragraph/1243/doclist/0/selflink/0/context/Закон о торговле/
http://ivo.garant.ru/#/basesearch/Закон о торговле:0
http://ivo.garant.ru/#/document/10164072/entry/0:8
http://www.baikonuradm.ru/userfiles/file/2016jul/GOST%20R%2051303_2013_.pdf
http://base1.gostedu.ru/59/59360/index.htm

HNEPEYEHDb [TIPO®ECCHUOHAJIBHBIX BA3 TAHHBIX

1. bubnuorpaduueckas u pedepaTuBHas 0a3za JTAHHBIX Scopus
https://www.elsevier.com/solutions/scopus

2. UccnenoBarenbckasa 6a3za nanasix EBSCO https://www.ebsco.com/

3. Baza manneix PATENTSCOPE https://patentscope.wipo.int/search/ru/search.jsf

4. baza JaHHBIX CTaHAApTOB W PErilaMCHTOB CDez[epaanoro Ar€HTCTBa II0 TEXHHUYECKOMY
PpEryJIMPOBAHUIO u METPOJIOTUHU (Poccrannapr)
https://www.rst.qgov.ru/portal/gost/home/standarts/catalognational

IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM

CETU "UHTEPHET", HEOBXO/JIUMbIX JIUIS1 OCBOEHUS TN CIHIAIIJIMHBI

1. ITopTai mo ToBapOBEICHHUIO M SKCIIEPTH3E TOBapoB - http://www.znaytovar.ru

2. UndopmaimoHHble MaTepralbl o MapkeTuHry - http://powerbranding.ru

3. DJeKTpOHHBIN XypHan «[ eHepadbHBIH JUPEKTOP», COACPIKAIIUN CTaThbU IO YIPABJICHHUIO
accoptuMeHToM - http://www.gd.ru/

4. DnekTpoHHBIH KypHan «CrpaBoYHUK dKOHOMHECTaAY - http://www.profiz.ru/.

5. Retail&loyalty — sxypHain o po3nuiie 1 HHHOBaIMX - hitp://www.retail-loyalty.org/.

6. Caiit «KomnbroTepHas TOJJEpKKa YU4eOHO-METOANYECKOH JAeATeNbHOCTH —(puimamay
http://vrgteu.ru

7. EnquHOe OKHO JocTyma K oOpa3oBaTelbHBIM pecypcaMm - deaepanbHas HHPOpPMAIMOHHAS
CHCTEMa OTKPBITOTO JIOCTYyIa K MHTErPAIbHOMY KaTajory oOpa3oBaTelIbHBIX MHTEPHET-PECYPCOB U K
ANEKTPOHHON OMOIMOTEKE Y4ueOHO-METOAMUYECKUX MAaTepuaioB JUIsl BCEX YpOBHEH oOpa3oBaHUS:
JOLIKOJIBHOE, 00I1Iee, cpeaHee mpodeccrnoHallbHOE, BBICIIEE, AOMOJIHUTENbHOE hitp://window.edu.ru/

HNEPEYEHb HWHO®OPMAINMOHHBIX TEXHOHOFHﬁ, NCITIOJIB3YEMBbIX
P OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O IIPOLIECCA 11O
JAUCHUIIINHE, BKJIFOYASA INEPEYEHDb INPOT'PAMMHOI'O
OBECIIEYEHUA
1. Onepannonnas cucrema Microsoft Windows 8.1; Microsoft Windows 10
2. IMaker oducHbix nporpamm Microsoft Office Professional Plus 2010 Rus B cocrasge:
. Microsoft Word
. Microsoft Excel
J Microsoft Power Point
J Microsoft Access
3. AuTuBHpycHas nporpamma «Kaspersky Endpoint Security» mis 6usneca
4. ®aiinoBblii apxuBatop «7Zip»
5. Tlpunoxenwue as npocmorpa PDF ¢aiinos «Acrobat Adobe Readery
6. CucTeMbl JIIEKTPOHHOTO 00y4YeHus u TectupoBanus: Indigo, Moodle

MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JTUCIHUIIJIMHBI

Jucuunnuna «Mapkemunzogule ucciedosanusy odecredyeHa:
07151 nPOGedeHUA 3aHAMUIL NEKYUOHHO20 MUNA:

— ydeOHOW aymutopuei, o0OpyJAOBaHHOW Y4YeOHOUW MeOenbl0, MYIbTUMEAUHHBIMU CPEICTBAMH
0oOy4eHUS I IEMOHCTPAINH JICKITUH-TIPE3EeHTaIIN;

0/11 NPOBEOEHUS 3AHAMUIL CEMUHAPCKO20 muna (npakmuyeckue 3auHsamusi):

— ydeOHOU ayauTopuei, 000py10BaHHON y4eOHON MeOeIbI0 M TEXHHYECKUMHU CPEACTBAMU O00yUCHUS,
CIy>KalllUMU JJIs MIpeCTaBIeHUs] yueOHON nHpOopManuu: HOYTOYK (TIEPEeHOCHOMN) C YCTaHOBJICHHBIM
I10, noxpkmouennem k HMHTepHeT M obOecredeHHEM JOCTYNa B AIEKTPOHHYIO HH(POPMALMOHHO-
00pa3oBaTENbHYIO Cpely Y HUBEPCUTETA, IPUHTED, YIeOHO-HATIISITHBIE TTOCOONS;

0151 CaMOCmMOAMENbHOU padomot.
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MOMEIICHUEM Ui CaMOCTOSITETIbHOM palOOoThl, OCHAIIECHHBIM KOMIIBIOTEPHOH TEXHHUKOH C
BO3MOYKHOCTBIO MMOJKIIOYEHUs1 K ceth «/HTepHeT» M olecrneyeHHeM [A0CTyna K 3JIEKTPOHHOU

MH(OPMAIMOHHO-00pa30BaTENBHOM Cpeie YHUBEPCUTETA.

IV. METOJIMYECKHME YKA3ZAHUS VIS OBYYAIOIMXCS 1O
OCBOEHMIO JUCHUIJIUHBI

» Meronudeckoe TOCOOME TIO TMPOBEJACHHUIO TPAKTHYECKUX 3aHATHH C HCIOJIh30BAHUEM
MHTEPAKTUBHBIX METOAOB O0YUYEHHS U OpraHU3aIMK CAMOCTOSTEIbHONU PabOTHI.
» Meroauveckue yka3aHus 10 IOJArOTOBKE U 0(OPMIICHUIO pedepaToB.

V. METOAUYECKHUE MATEPHAJIbL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLHEHWBAHWA 3HAHUU U YMEHWUU, XAPAKTEPU3YIOHIHNX ITAIIbI
OOPMUPOBAHUA KOMIIETEHIIUA

Pe3ynpTaThl TEKyIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTauud (GOpMUPYIOT PEHTUHIOBYIO
OLIEHKY paboThl oOyuaromierocsi. Pacnpenenenue 6amuioB npu GOpMUPOBAHUH PEHTHHTOBOI OIICHKH
paboThl 00yUaroIIerocss OCyLIeCTBIsAETCA B COOTBETCTBUU ¢ «IlonoxkeHneM o pelTUHIOBOH cucreme
OLICHKM YCIIEBAEMOCTHM M KadecTBa 3HAHUU CTYAEHTOB B IIPOLIECCE OCBOCHMS JUCIUILIMHBI
«Mapremunezosvie uccredosanus» B peneparbHOM rocyaapCTBEHHOM OI0KETHOM 00pa30BaTeIbHOM
yupeXJIeHUu BbIcHIero oOpa3zoBaHus «Poccuilckuii 3KOHOMHYECKHM yHuUBepcuTeT uMeHu [.B.
[LiiexanoBay.

Tabmuia 5
Buawbi pador MakcuMaJbLHOE KOJINYECTBO 0a/1J10B

BeinonHeHue yueOHbIX 3a1aHui Ha ayJUTOPHBIX 20
3aHATHIX

Texymui KOHTPOJIb 20
TBopueckuil pedTHHT 20
ITpoMeskyTouHast aTTecTanus (3auen, d9K3aMen) 40
HUTOI'O 100

B cootBercTBun ¢ [lonoxeHneM 0 pEUTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KayeCTBa
3HaHUIl oOywaroIuxcs «IpernojaBaTenb Kadeapbl, HEMOCPEICTBEHHO BEAYIIMH 3aHATHS CO
CTYJEHUECKOH IpyIIoi, 00s3aH MponH(OPMUPOBATH IPYIITY O paclpeeeHUH PEUTUHIOBBIX 0aJJIOB
10 BCEM BHJIaM paboOT Ha MEPBOM 3aHATUU y4yeOHOro MOy (cemecTpa), KOJIM4ecTBE MOAYJIEeH Mo
y4eOHOM JHCUUIUIMHE, CpoKaXx M (opmax KOHTPOJS HUX OCBOEHHUS, (opMe MPOMEKYTOUHOMN
aTTeCTallud, CHIDKEHUM OajuloB 3a HECBOEBPEMEHHOE BBINOJIHEHUE BBIJAHHBIX 3a/1aHUIL.
OOyuaromuecs B TedyeHHE Y4yeOHOro MoIyis (cemecTpa) MoJydalroT HMH(GOPMALHMI0O O TEKYIIEM
KOJINYeCcTBE HAOPaHHBIX 110 TUCIMITIIMHE OAJUIOB Yepe3 JIUYHBINA KaOUHET CTYJeHTa.

VI. OHEHOYHBIE MATEPUAJIbBI V151 HIPOBEAEHWS TEKYIIEI'O
KOHTPOJIA U TPOMEXYTOUYHOU ATTECTAIIUU

OrneHOYHBIE MaTepHallbl MO JAUCHUIUIMHE pa3paboTaHbl B COOTBETCTBUM C [lomokeHueM o
(doHIE OIICHOYHBIX CPENCTB B (pemeparbHOM TOCYAApPCTBEHHOM OIOKETHOM 0Opa3oBaTebHOM
YUPEXKIEHUU BBICIIET0 0Opa3zoBaHusi «Poccuiickuii SKOHOMHUYECKHN YyHHBepcuTeT umeHu [.B.
IInexanoBay.

Ilepeuens eonpocoe k 3auemy:
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[TonsTre MapkeTnHroBOM MHpOopMarmornHou cucremsl (MUC).
Cucrema MapKETHHIOBBIX MCCIIEI0BAaHUM KaK CTPYKTypHbIi anemenT MUC.
Ponb MapKeTHHIOBBIX UCCIIEJOBAHUN B IPUHATHH YIIPABICHUYECKUX PEILCHU.

NS

Ponb mapketunrossix uccienosanuii B MUC u cucremax noanepxku pemenuit (CIIP).

5. (Cxema MapKeTHHTOBOM MH(OPMALMOHHONW CHUCTEMBbI, IPUHIIUIIBI TOCTPOEHUS U YCIOBUS

(GyHKIIMOHUPOBAHUSI.

6. IlonsTue MapkeTHHroBOrO UccienoBanus. KpaTkas xapakTepucTrka npoiiecca.

7. OCHOBHBIE IIeNTU HCCIETOBAHUN: HIeHTH(DUKALNS TPOOIEMbI U IPUHATHE PELICHHUS.

8. OcCHOBHBIE HaIpaBJICHHUS MAapPKETUHTOBBIX  HCCIIEIOBaHHUI, XapaKTepHbIE
MCCIIEIOBAaHHM 10 UACHTU(DHUKAIIMY TPOOITIEM.

9. OcHOBHBIE HaIpaBJICHHUS MApPKETUHTOBBIX  HCCJEIOBaHUM, XapaKTepHbIE
HCCIIEA0BAHUM IS IPUHATUS PELICHUM.

10. O630p MHIYCTPUM MAPKETHHTOBBIX MCCIICIOBAHU.

11. BbIOOp MCTIOMHUTENS UCCIEAOBAHHUS.

12. Tlpodeccun B MapKETHHTOBBIX UCCIICIOBAHUSIX.

TS

TSt

13. JlocTomHCTBa M HEJOCTATKH Pa3HBIX (POPM OpraHU3AIMHA MAPKETUHTOBBIX HCCIICIOBAHUI.

14. HccaenoBarenbckue areHTcTBa B Poccun.
15. CymHocTb, OCHOBHBIC HANPABIICHHUS, 1IETU U 33]]a4l MAPKETHHTOBBIX HCCIICIOBAHUN.

16. HepBI/I‘lHHe W BTOPUYHBIC HCTOYHHUKH MapKCTHHFOBOﬁ I/IH(I)OpMaI_II/II/I, X JOCTOMHCTBA U

HEAOCTATKH.

17. Knaccudukanus MmapkeTHHroBol nH(popmanmu. XapakTepucTUKa BUIOB MApKETUHTOBOU

nHpOpManuy.
18. XapakTepucTHKa 1 0COOEHHOCTH BTOPUYHON MH(POPMAIIHH.
19. Hcrounuku 1 MeTo 6 cOOpa BTOPHUHON HHPOPMAIIUH.
20. XapakTepucTHUKa U 0COOCHHOCTH MEPBUYHON MH(POPMAIIUH.
21. CymHOCTh CHHIUIIMPOBAHHBIX JTAHHBIX U 0030p CHHAMLIMPOBAHHBIX YCIYT.
22. JIHEeBHUKOBBIE TPYIIIBI HOTPEOUTEIEH.
23. CiyOBI 3JICKTPOHHOTO CKAaHHPOBAHUSI.
24. CuHIMUIMpPOBaHHbBIE TaHHBIN OT OpraHU3aLui.
25. TlpenBapuTenbHbIC M HTOTOBBIE HCCIIEIOBAHUSI.
26. XapakTepHUCTHKA KaueCTBEHHbIX HCCIIEI0OBaHNS U 0030p MPHUCYILUX UM METOJIUK.
27. CymHocTb (OKYC-TPYNIIOBOTO HccieoBaHus. Dasbl rpyNIoBol JUCKYCCHH.
28. OcHOBHBIE TaIlbl PabOTHI (HYOKYC- TPYIIIHI.
29. Tlcuxomornyeckue TpeOOBAHUS K MOAO0PY YIACTHUKOB (DOKYC - TpyIIL.
30. 'myOuHHOE MHTEPBHIO KaK Pa3HOBUIHOCTH ICUXUATPUUECKOTO MHTEPBBIO.
31. JImuTenbHOCTh TITyOMHHOTO MHTEPBBIO. 3a/1a4H, pEIllaeMble HHTEPBBIOCPOM.
32. TpeboBaHUs K MHTEPBbIOEPY PU ITTyOMHHOM MHTEPBBIO.

33. HpOGKHI/IOHHBIG MCETO/bI (aCCOIII/IaTI/IBHI)Ie METOJbI, METOJbI ITOCTPOCHUA, 3aBCPUICHUSA U

BBIPKCHHS).

34. XapaKTepI/ICTI/IKa KOJINYCCTBCHHBIX I/ICCJ'[C)IOBaHI/II\/’I N COOTBETCTBYIOIIIUX UM MCTOJOB.

35. CpaBHUTENbHBIN aHATH3 KAYECTBEHHBIX U KOJTMYECTBEHHBIX METOHK.
36. Busl orpoca U CriocOOBI CBS3H C Ay TUTOPHUCH.
37. Ompocsl Ha ynHIle, Ha IOMY WIH B TOPTOBOM IIEHTpE.

38. CpaBHuTenbHAS XapakTepucTHKa 3(PpPEKTUBHOCTH JIMYHBIX COOECEJOBAHUH, OIIPOCOB TIO

1o4yre, 1o TGHC(I)OHy " 4CPE3 UHTCPHCT.

39. TpeboBaHusi K JMYHOCTH WHTEPBBIOEpA: NpPOQPEecCHOHATbHAS, KOMMYHUKATHBHAs W

MICUXOJIOTHYECKasi KOMITIETEHTHOCTb.
40. CymHOCTh METO/1a HAOJFOICHUS.
41. Knaccudukanus BUaI0B HAOIIOICHHS.
42. XapaKTepuCTHUKa IPEUMYIIECTB U HEJJOCTATKOB METO A HAOIIOICHHS.
43. TexHUYECKHE YCTPOMCTBA /IJIsl OCYIIECTBICHUS HAOII0ACHUS.
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44,
45.
46.
47.
48.
49.
50.

CpaBHeHHE METOJIOB OTPOCca M HAOIIOJCHHUS.

[ToHsiTHE M yCIOBUS IPUYMHHOM CBSI3H.

Knaccugukanus skcriepuMeHTaIbHBIX UCCIICAOBAHMM.

Prinounble 1 mabopaTopHble SKCIIEPUMEHTAIbHBIC HCCIICA0BaHNUS.

[TpoOHBIf MapKETHHT.

Pa3paboTka mporpaMmbl SKCIIEPUMEHTA.

Ananmu3 u oueHka dS((EKTUBHOCTH SKCIEPUMEHTa, BBIPA0OTKA MPAKTUYECKHX

peKOMeHI[aHI/Iﬁ 10 UCITOJIb30BaHHUIO BKCHepHMeHTaJII)HOﬁ I/IH(bopMaI_[I/II/I.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

Amnkera 1 (hopma ee TpeACTaBICHuUsI.

IIponecc pa3paboOTKU aHKETHI.

Bunpl 3a1aBaeMbIX BOIIPOCOB: OTKPBITHIE, 3aKPBITHIE, CO IIKAJIOW OTBETOB.
TpeboBanusi, npeabsaBIsieMble K BOIIPOCAM aHKETHI.

ITpeononenne HeCIOCOOHOCTH PECIIOH/IEHTA OTBEYATb.

Pemienue 1no noBoxy CTpyKTypbl U (POPMYIHMPOBKU BOIIPOCOB.
[IpaBUIBHBIN TOPAIOK PACIION0KEHHS BOIIPOCOB.

IIpenBapuTelIbHOE TECTUPOBAHUE AHKETHI.

®opmsl U1 HAOTIOACHUH.

IIpumenenue cetn IHTEpHET B MAPKETUHIOBBIX UCCIIEIOBAHUAX.

Ilpakmuueckue 3a0anus K 3auemy:

1.

Onumure NpoOeKT MApPKETUHIOBBIX  HUCCIIEJOBAaHMM, KOTOpBIM  mojowesn  Obl

KpaCHOAapCKOMY KHUKHOMY Mara3duHy.

2.

[IpuBeaute npuMep Hccaea0BaTENbCKON CUTYaLUU, B KOTOPOM MOKET ObITh UCIIOJIb30BAH

METO/T CIIOBECHOI aCCOIMAIINH.

3.

Pazpaboraiite miaH mnpoBeneHUS (OKYC-TPYIIBI ISl  ONPEICICHUS OTHOIICHHS

HOKYHaTGHeﬁ K UMIIOPTHBIM ABTOMOOMJISIM.

Ilepeuens eéonpocoe Kk IK3ameny:

o Y

[ToHsiTHE MAapKETUHTOBOM MH(POPMALIMOHHON CHCTEMBI.

CyIHOCTb, OCHOBHBIE HAIPABJICHMSI, LIEIH U 33Ja4d MAPKETUHTOBBIX UCCIIEOBAHNM.
OcHOBHBIE 3Tallbl MAPKETUHTOBBIX UCCIIEIOBAHUIA.

IlepBuyHbBIE U BTOPUYHBIE UCTOUYHUKU MAapKETHHIOBOM MH(pOpPMAaLUH, UX JOCTOMHCTBA U

HEAOCTAaTKH.

5.

6
7
8.
9

CyIIHOCTh CUHAMIMPOBAHHBIX JJAHHBIX U 0030p CHHAUIMPOBAHHBIX YCIIYT.

CyOBbeKTbl 1 OpraHu3alnOHHbIE (OPMbI MAPKETUHTOBBIX UCCIIEOBAHUIM.

Mertoab! cOopa nepBUYHON HHDOPMAIUH.

®opmbl cOOpa JaHHBIX: aHKETHI U (POPMBI JIJ1s1 HAOIIOACHHUS.

CocraBieHue aHKeT (BOIPOCHUKOB). Buibl 3a/1aBaeMbIX BOIIPOCOB: OTKPBITHIE, 3aKPHITHIE,

co mKajnoi oTBeToB. TpeboBaHus, IpeIbABIsEMbIE K BOIPOCAM aHKETHI.

10
11
12
13
14
15
16
17
18
19

. AHKeTHI, uX BUABL. TpeOoBaHUS K COCTABICHUIO aHKET.

. Meroavka mpoBeeHUs OIpoca.

. ITanenbHbII MeTOJ cOOpa nH(pOpMAIHH.

. CymrHocTh (OKYC-TPYNIOBOTO MCCIICIOBAHUS.

. I'myOuHHOE MHTEPBBIO KaK METO/ KaYeCTBEHHOTO UCCIIETOBAHMS.
. IIpoekumoHHbIE METOTBI.

. HaGmoieHne kak MeTOJl MApKETHHIOBOT'O HCCIIEIOBAHUS.

. Onpoc kak MeToJl MapKETHHIOBOT'O UCCIIeI0BAHUSI.

. OKCIIEpUMEHT KaK METOJl MApKETUHIOBOI'O UCCIIEJOBAHMSL.

. IIpoOHBIN MapKETHHT.
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20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

IIpumeHeHue cetn IHTEpHET B MApKETUHIOBBIX UCCIIENOBAHUSAX.

OOm1ast cxeMa MapKETUHIOBOI'O MCCIIEIOBAHHUS.

3asiBKa Ha MPOBEACHUE MAPKETUHIOBOI0 MCCIIEI0BaHUS.

IIponecc onpenenenus npoOiIeMbl MAPKETUHIOBOT'O UCCIIEAOBAHMSL.
DeMeHTHI, BXOJISIINE B TIPOLIECC OMpPEeNICHHs TPOOIEMBI M €€ OKPYKEHHE.
VYnpasieHyeckas mpobiaema 1 npodaemMa MapKeTHHIOBOI'O UCCIIEI0BaHMUS.
[IpoeKT MapKEeTHHIOBOTO UCCIIEIOBAHMUSL.

OCHOBHBIE THUIIBI UCCIIEAOBATEIBCKUX IIPOCKTOB.

IIpenBapuTesbHbIC UCCIIEN0OBAHMS.

OnwucarenpHble HCCIIETOBAHUS.

[IpnunHHBIE HCCIEOBaHUS.

B3aumocBs3sn  Mexay — NpeABapUTENbHBIMU,  ONUCATEIBHBIMH M IPUYHUHHBIMU

HUCCICIOBAaHUAMMU.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

3agauun, KOTOpBIE PEIIAIOTCS IPU pa3pabOTKe UCCIIEA0BATENBCKUX TPOEKTOB.
W3mepenus 1 CTaTUCTUYECKUE KAl B MAPKETHHIOBBIX UCCIICIOBAHUSAX.
OcCHOBHbBIE BU/IbI LIIKAJI U YPOBHU U3MEPEHHUS.

Knaccugukarus MeTo10B IIKaTUPOBAHUSI.

CpaBHUTENbHBIE METO/IbI LIKATUPOBAHUS.

HecpaBHuTenpHBIE METOIBI IIKATMPOBAHHMSL.

JIMCKpEeTHbIE PEUTHHIOBBIEC ILIKAJIBI.

OCoOEHHOCTH TIOCTPOCHHUST HECPABHUTEIBHBIX UCKPETHBIX PEHTHHTOBBIX KA.
[ToHsATHE BBIOOPOYHOTO U CIUIOIIHOTO UCCIIEIOBAHMSL.

IIpouecc popmupoBanus BEIOOPKHU.

HeBeposiTHOCTHBIE METO/IbI IOCTPOEHHUSI BEIOOPKH.

BeposiTHOCTHBIE METO/TBI TOCTPOEHHSI BEIOOPKH.

[IpenmyniecTBa U HEJOCTATKH OCHOBHBIX METO/IOB BEIOOPKH.
XapaKkTepUCTUKU TEHEPATbHON COBOKYITHOCTH U TIEPEMEHHBIE BEIOOPKH.
Pacnpeznenenue o BeIOOpKe.

Ornpenenenue pazmMepa BHIOOPKH JIJIsi CPEHETO apu(PMETHIECKOTO 3HAUCHHUS.
Onpenenenue pazMepa BEIOOPKHU AJIS 1OJTH.

KoppekTrpoBaHre CTaTUCTUYECKH OTPEICICHHOTO pa3Mepa BEIOOPKH.
XapakTepHucTHKa rpoliecca coopa JaHHBIX.

OT060p ¥ MOArOTOBKA MOJIEBBIX PAOOTHUKOB.

KoHTposb 1 ol1eHKa NOJIEBBIX PAOOTHUKOB.

[Iporecc MOATOTOBKM AaHHBIX K aHAIH3Y.

Mertoanka 00pabOTKH HEYAOBIETBOPUTEIBHBIX OTBETOB.

KoanpoBanue 0TBETOB Ha BOIPOCHI aHKETHI.

[lepeHoC 1aHHBIX B KOMIIBIOTEP.

[TpoBepka qaHHBIX HA HEMPOTUBOPEYHBOCT.

Br10op cTpaTteruu aHain3a JaHHBIX.

[TonsATHE O pacTpeeIeHNH YacToT.

CraTtucTudeckre MoKa3aTelt, CBI3aHHbIE C YACTOTHBIM PACIpeIe/ICHHUEM.
[Tokazarenu Bapuanum.

OO1m1ast mocnen0BaTeIbHOCTh IPOBEPKH THITOTES.

[Toctpoenue TabauIl CONPsHKEHHOCTH.

KoppensuonHslii aHAIN3.

Perpeccuonnsiii ananus.

OmunOKu B MAPKETUHIOBOM HCCIICZIOBAHUH.

[IporHo3upoBaHue  JESATETHHOCTH  TNPEANPHITHAS HAa  OCHOBE  MAapKETHHTOBBIX

HUCCIIENOBAHUII.

68.
69.

KonnyecTBeHHBIE M KAUECTBEHHEIC MCTOABI MPOTHO3UPOBAHUA.
CprKTypa OTUCTa O IMPOBCACHHUU UCCIICIOBAaHUA.
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70. IIporecc MOATOTOBKU U MPE3CHTALUH OTUYETA.
71. PexoMeHganmu K HAIIMCAHUIO OTYETA U €0 IIEMEHTOB.
72. 3aBepiieHue uccieaoBanus. BHeIpeHne pe3yabTaTOB U KOHTPOJIb.

Hpakmuuecxue 3a0aHus K IK3aMeny:

1. TIIpenmonaoxum, 4To Ha OCHOBE BTOPUYHBIX JAHHBIX HCCIICIOBATEb OIICHUI, 4TO 64% cemei
B 1I€JICBOM OMYJISILIUU SIBJISIFOTCS BIAACNIbIIaMU KPEIUTHBIX KapToueK yHHBepMara. Kakoe KoinuecTBo
PECIIOHJICHTOB €My HEOOXOAMMO ONPOCUTH JUISl YCTAHOBJICHUS PEANbHOIO KOJIWYECTBA BIIaJIEibIIeB
KpeauTok ¢ gocroBepHOcThio B 0,05 (5%) u BepositHOCTBIO 95%, mpuveM BBIOOpKA JOJDKHA OBITH
KOJINYECTBEHHO PENPE3ECHTATUBHOMN?

2. Kakoe KOIM4eCcTBO PECIOHJCHTOB HYXXHO OMPOCHTH JJIS BBISBICHUS CPEIHUX 3aTpar Ha
OJIHY MOKYIKY B CylepMapKeTe, 4ToObl BbIOOpKa ObLIa KOJUYECTBEHHO DPENPE3EHTATUBHOW, €CIH
YCTaHOBJIEHO, YTO B CPEJHEM Kaxkzaas ceMbs TpatuT 182 py0. 3a moceuieHue, cpeiHEeKBaipaTHUHOE
(cTranmapTHOE) OTKJIOHEHHUE B TpaTaxX PECHOHIEHTOB cocTaBisAeT 55 py0. TouyHOCTh pacueToB JIOJIKHA
COCTaBJIATH 5 py0. U ypOBEHB TOCTOBEpHOCTH 95,45 %.

3. Cdopmynupyiite npobieMy MapKEeTHUHTOBOTO HCCIEAOBAHUA JJsl  YIpPaBIEHYECKOU
npo6nemsl: «Heo0XoauMo 1 BHEAPSATH HOBBIN TOBAp?»

Tunoewvie mecmoewie 3aoanus.

1. 3nauenue, NOIyYEHHOE CYMMUPOBAHUEM BCEX JIEMEHTOB B HA0OPE U I€JICHUEM Ha KOJINYECTBO
HJIEMEHTOB, Ha3bIBAIOT CPEIHUM. ..

a) B3BEIICHHBIM;

0) apudmernyeckum;

B) XPOHOJOI'MYECKHM.

2. CBeneHus 0 3aKa3ax, MpoJakax, IeHax, KPEeAUTOPCKON 3aJJ0JPKEHHOCTH COJIEPKATCS B!

a) cUcTeMe BHYTPEHHEH 0TUeTHOCTH (pUpMBI;

0) cucTeMe MapKeTHHTOBOM Pa3BEJIKH;

B) CHUCTEME MapKETUHTOBBIX MCCIIEIOBAHUH.

3. HanbompIree KoIM4eCTBO HHPOPMALIUH TTO3BOJISIET MOIYIUTH OIPOC:

a) Mo MoYTe;

0) IpH JTUYHOM KOHTAKTE;

B) 10 Tenedony.

4. B onpoce 00JIbIIOro KOJMYECTBA PECIIOHAEHTOB ObLIO BBISIBIEHO HECKOJIBKO
HEYJIOBJIETBOPUTENIBHBIX aHKET, IPUYEM J0JI1 HEYJOBIETBOPUTENIBHBIX OTBETOB JJISI KAXKI0TO
PECTIOHIEHTa HEBBICOKA W TIPOTYIIEHBI OTBETHI, HE OTHOCSIIIMECS K KIIFOYEBBIM ITepeMEeHHBIM. Kakum
CIOCOOOM ClIeyeT pelaKTUPOBATh AHKETHI B JAHHOM Cilydae?

a) TPUCBOCHUE MPOITYIICHHBIX 3HAYCHUI;

0) WTrHOPHPOBAHUE HEYIOBJIETBOPUTEIbHBIX PECIIOH/IEHTOB;

B) BO3BpallleHHE Ha JTall IMOJIEBBIX padoT.

5. [lannble, coOpaHHbIE CaMHM HCCIIEOBATENEeM JUIsi KOHKPETHOM LeNH NMpH PEUIeHUU 3a/lauu
WCCIIEIOBAHMS, - ITO ...

a) BTOpPUYHBIE;

0) CHUHAMLHMPOBAHHEIE;

B) NEpPBUYHBIE.

Tunoewvie pacuemmnuie 3a0anus:

1. Pa3paboraiiTe ceMaHTH4ECKYIO AU PepeHInanbHYIO KAy A U3MEPEHUs UMUJIKA JIBYX
BBICIIMX Yy4eOHBIX 3aBefieHMH Bamiero ropoxaa. IlpencraBere s1y mkamy 20 pecnonjentam. Ha
OCHOBaHUU BAIIETO UCCIIEIOBAHUS OMPENIEINTE, y KaKoro By3a 0oJiee OJaronpusTHBIA UMHJIK.
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2. Pazpaboraiite mkany Jlaiikepra aas u3MepeHUs] UMHKA JBYX KPYIMHBIX OaHKOB BaIlEero
ropoja. I[IpencraBere 3Ty mkany 20 pecnonaentaM. Ha ocHOBaHMU UCCIeq0BaHUS CIIETANTE BBIBO/I,
y Kakoro u3 0aHKOB 0oJiee OJIaronpusTHBIN UMUK,

3. YkaxkuTe, Kak MOXKHO U3MEPUTD JKeJIaHHe KYITUTh 0€3aJIKOr0JIbHbIE HATUTKU YETHIPEX MapOK
(«Konay, «Ilencuy», «Pex Bymm» u «7 Any), npuMeHsis NOPSAKOBYIO HIKaTy, HHTEPBAJIBHYIO IKAY U
KAy OTHOIICHUMN.

Ilpumepwt 6onpocoe ons onpoca:

1. B uem mnpeumymiecTBa M HEAOCTAaTKH BBIOOPOYHOTO MeToAa cOopa HMHQOpPMAIMH IO
CPaBHEHUIO CO CIUIOLIHBIM?

2. B xakux ciy4asx BbBIOOpOUHBIM MeTon cOopa HHQOpPMAIMK SBISETCS €IUHCTBEHHO
BO3MOKHBIM?
UTo noHuMaeTcs 1Mo KOJIMYECTBEHHOMN perpe3eHTaTUBHOCTHIO BEIOOPKU?
UTo moHUMaeTCs 1MoJ1 Ka4YeCTBEHHON penpe3eHTaTUBHOCTHIO BEIOOPKH?
Kakumu nBymst hakTopamMu 00yCIoBIeHA OITMOKA BBIOOPKH?
Onpenenute OTAMYUS MEXKAY CIyJaifHON U HECTy4ailHOH BEIOOPKOH.

7. Metoasl GpopMHUpPOBaHUS CIIy4allHON BBIOOPKH BKJIIOYAIOT MPOCTOM ClydalHBIH 0TOOp,
CUCTEMAaTUYECKUI 0TOOp U CTpaTU(PUIIMPOBAHHBINA 0TOOp. B ueM CylHOCTh KaXJ10r0 U3 HUX?

8. Ilo KakMM acmeKkTaM CHUCTeMaTH4YecKash BBIOOpKa siBisieTcss Oonee A(PQPEKTUBHON IO
CPaBHEHHUIO CO CIy4yaifHOU BBIOOPKOIL?

9. Kakoii w3 wmertomoB (opmupoBaHUS Clay4dailHOW BBIOOPDKM OCHOBAaH Ha JICJICHHUH
COBOKYITHOCTHU Ha MOJTPYIIIbI, KXKJasi U3 KOTOPBIX MPECTaBIsIeT COBOKYITHOCTH B 11eJI0M?

10. Kakoii u3 MeTonoB (OPMUPOBAHHS CIy4alHOW BBIOOPKM AHAJIOTHYEH CETMEHTAIHH
peiaka? Korga on ucnonb3yercs?

AN S

Ilpumepvt mem 2pynnoewix oucKyccuii:

1. IIpocmoTpuTE CBEXHE BBHIMYCKH CIEIUATU3UPOBAHHBIX KYPHAIOB U HAWIUTE 5 MPUMEPOB
HCCIIEIOBaHUM JIIsl MIeHTU(UKALUN TPOOJIEMBI U MCCIIEOBAHUM JIIsl peIIeHUsl TPOOIeMBI.

2. OnumuTte OIHY M3 KIACCH(PUKAIMOHHBIX TPYII MapKETHHTOBBIX HCCIENOBAaHUN U
MIPUBEIUTE IPUMEP N0 KOHKPETHOW OpTaHU3aIHH.

3. Onumwure MPOeKT MapKETUHTOBBIX HCCIIEIOBaHHM, KOTOPBIM Mmojomien Obl KaKIOW H3
CJIEYIOIIUX OpraHu3aiuii (1o BapruaHTam):

a) KHIDKHBIN MarasvH;

0) ympaBieHue OOIIECTBEHHOTO TPAHCIIOPTA FOPO/Ia;

B) CTOJIOBas BAaIllETO YHUBEPCUTETA;

T') KpYIHbIN YHUBEPCAJIbHBIN Mara3uH ropoja;

1) 300T1apK KPYITHOTO TOpo/Ia.

Temamuka uHOUBUOYAIbLHBIX NPOEKMOE

1. CamocrostensHoe npoBeaeHue 3-4 (OKyc-rpynn WM TTTyOMHHBIX MHTEPBBIO, BO3MOXHO
UCIOJIb30BAHME IMPOEKIMOHHBIX METOOB, MO0 pPEaTbHO CYLIECTBYIOLIEH MpoOieMe KOHKPETHOTO
MPEANPUATHS C MIPEeICTaBICHHEM OTYeTa 00 HCCIeOBAHUN B BUJIE MPE3ECHTAIlUH.

2. CaMocTosITeIbHOE MPOBEIECHUE KOJMYECTBEHHOTO  HCCIEAOBaHHS IO  peajbHO
CYIIECTBYIOIEH Mpo0OaeMe KOHKPETHOTIO MPEANPUATHS C IPEJCTaBICHUEM OTUETa 00 UCCIIeI0BaHUN
B BU/JIE MIPE3EHTALIUU

Temamuxka peghepamog:

1. XapakTtepucTuka BHYTPEHHUX U BHEIIHUX MMOCTABIIMKOB HH(OpPMALIMK B MAapKETUHTOBBIX
HCCIIE0OBaHUAX.
2. JleATenbHOCTh areHTCTB M0 MAPKETUHTOBBIX HCCIIEIOBAHUSM C MTOITHBIM HA0OPOM YCITyT.
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3. Ponb uHGOpPMAIIMOHHBIX ar€HTCTB B OCYIIIECTBICHUN MapPKETUHTOBBIX HCCIICIOBAHUM.

4. XapaKTepuCTUKa JEATSIBHOCTH CICIUATM3UPOBAHHOTO AareHTCTBA MAapKETHHTOBBIX
HCCIIEA0BAHUM.

5. OcoOeHHOCTH PabOThI MHTEPHET-aTCHTCTB B C(hepe MApKETUHTOBBIX HCCIICIOBAHUIA.
ATEHTCTBA MOJICBBIX HCCIICIOBAHUN KaK MOCTABIIMKH OTPAaHUYEHHOTO Ha0opa yCyr.
00630p hupm, 3aHUMAKOIINXCS TAHESTLHBIMU HCCIICIOBAHUSIMH.

@DaKTOpBI, BAUSIONINE Ha BEIOOP BHEITHETO MCIIOTHUTENS UCCIIEAOBAHNS.
OpraHu3anyoHHas CTPYKTypa areHTCTBa MapKETUHTOBBIX HCCIICIOBAHUH.
10. O630p MHIYCTPUH MAPKETUHTOBBIX UCCIIeoBaHmid B Poccum.

©oN>

Temamuxka 3cce:

1. BeiGepute moOyio ¢upMmy, o¢puUIHATBEHO MTyOJUKYIONYI0 CBOIO OyXTraaTepCcKylo
OTYEeTHOCTh. VICTONB3ysl BTOPUYHBIC UCTOYHUKU WH(POpPMAIINU, COOepUTe WHPOPMALIUIO O TOA0BOM
o0BeMe cOBITa MPOMYKIIUU 3TOW (GPUPMBI M OTpaciu 3a mociennue 5 net. [Ipoananusupyiite 10110 U
MEPCIIEKTUBBI JAHHOW (DUPMBI B OTPaCIIH.

2. ITlocernte BeO-caliThl KOHKYPUPYIOHMIMX (HUPM, MPOU3BOISIINX CIHOPTUBHYIO OOYBB
(marmpumep, Nike, Reebok,Adidas). Ucxoas u3 ananusa uHbopmanuud BeO-CaliTOB, ONMpPENCIUTE
(bakTophl, BIMAIONINE Ha BBHIOOp MOTpPEOMTENEM TOBApOB OAHOM W3 3THX ¢upM. I[IpencraBbTe
MUCHbMEHHBIA OTYET O TPOBEICHHOM CpPaBHUTCILHOM aHAIM3€ M BBIABICHHBIX (DakTopax
MPEIIOYTECHUSI.

3. OcHoBbIBasIiCh Ha HH(pOPMAIMK, COOpaHHOU M3 ceTH MHTepHeT, HAIUIIUTE O PHIHOYHOM
okpyxxerun mpoaykra Diet Coke.

4. BpiiBUTC W3 BTOPUYHBIX HMCTOYHHKOB, Kakue (aKTOPbl MMACCAKUPBI MPUHUMAIOT BO
BHUMaHHE TpU BbIOOpe aBmanepeBo3unka. OxapakTepusyiTe mojoxeHne kKommanuu KyOanckue
ABHAJIMHUH.

5. Tlocerute caiitel Tpex (uUpM, MPOBOISAIINX MApKETHHTOBBIE HccienoBanus. CocTaBbTe
oT4eT 00 yCIIyrax 3TUX areHTCTB MO PE3yJIbTaTaM WX CPABHHUTEIBHOTO aHAIIN3A.

6. Ilocerute BeO-cailT MFOOOTO MPENPUATHS HAITMOHAIEHOTO CETEBOTO puTeiiina. Hammmmure
OTYeT 00 OpraHu3aly POZHUYHON TOPTOBIU M MAPKETUHTOBBIX JEHCTBHUSAX KOMITAHUH.

TunoBas CTPYKTYPpPA 3a4€THOI'0 1 IK3AMCHAIIMOHHOI'0 3a1aHUHA

Haumenoganue oyenounoz2o cpeocmea Makcumanvroe Konuuecmeo 6ann0e
Bonpoc 1 15
Bonpoc 2 15
IIpaxmuuecroe 3a0anue (mecm unu 3a0ava) 10
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IMoka3aTe i U KPpUTEPUH OLIEHUBAHUSA IJIAHMPYEMBbIX Pe3yJIbTATOB OCBOCHHS KOMIIETEHI[UIl U pe3yJIbTaTOB 00y4YeHus,

IIKaJIa OHCHUBaAHUA

Tabauia 6
®dopmupyembie Miukarop Kpurtepuu YpoBeHb ocBOeHHS
Ilkaja oneHnBaHus AOCTHKEHUS N
KOMIEeTeHI[UH OlleHHBaHUS KOMIeTeHIn i
KOMIIeTeHIInN
3HaeT BepHO W B MOJHOM oO0beMe: OCOOEGHHOCTH MPOBEJCHUS COLIMOJIOTHYECKUX
UCCIICZIOBaHMUIT; METO/IbI UCIIOIB30BAHMS IIPUKIIAAHBIX O(UCHBIX TPOrpaMM JJIsl BBITIOJTHEHHS
CTAaTUCTUYECKHX  PACUYETOB, METOAbl TPOBEACHUS MAapKETHHIOBOTO  HCCIETOBAHUSA;
O0COOEGHHOCTH KOHBIOHKTYPhl BHYTPEHHETO U BHEUIHETO0 pBIHKA TOBAapOB M YCIYT;
MK-3.1 MICUXOJIOTMYECKHEe OCOOEHHOCTH TOBEJCHUS JIOJEH pa3HbIX BO3PACTOB B PA3IUUYHBIX
K-3.3 KM3HEHHBIX CHUTYalUsIX (an/E BBIOOpe MecTa M crocoba COBEpHICHHS IOKYIIKH, IIpU
K-3.3 BOCIIPUSATHN PEKJIaMbl, aKOUIl 10 CTUMYJIMPOBAHHMIO MPOJAX W JPYTUX HHCTPYMEHTOB
85-100 «OTJIMIHOY, IK-3 [K-4.1 ;p OfIBHOKCHI) . 6 .
GALIOB GAUTEHON K-4 K-4.2 MeeT BepHO H B MOJIHOM o0beme: TIPUMEHITH METOAbI cOopa, cpencrtBa xpaHeHus u| IIpoaBHHYTBIH
K-4.3 00paboTKN MapKETHHIOBOH I/IH(buopMauHH JUTSL TIPOBEJICHHUSI MAPKETHHIOBOTO MCCIICAOBAHUS,
IK-4.4 MOJTOTAaBIMBATE KOMIUJIGKCHBIM IUIaH TIPOBEJACHHUS MAapKETHHIOBOTO  MCCIEOBAHUS,
K-4.5 OIIPEACIATH TOAXOISIINE MAPKETHHIOBbIE MHCTPYMEHTBI M MPUMEHSITh UX JUISl TIPOBE/ICHHS
MapKEeTHHTOBOTO HCCJIEIOBAHMS; AHAJIN3UPOBATh TEKYIIYI0 PBIHOYHYIO KOHBIOHKTYDY;
CHCTEMaTH3UPOBATh U 00001aTh 60IbIINE 00BEMBI IEPBUIHON U BTOPUIHOIN MapKETHHTOBON
UH(OPMAIINH; CO3AaBaTh OTUETH MO pPe3yIbTaTaM MapKETHMHTOBOTO HCCIIEIOBaHMS; TaBaTh
PEKOMEHAALNH M0 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCA MAapKETHHTA (B YaCTHOCTH
TOBAPHOH IMOJIMTUKHU M IICHOBOH MOJHUTHKH)
3HaeT ¢ He3HAYMTEAbHBIMHU 3aMEeYAHUSIMU: OCOOEHHOCTH TPOBEJCHUS COIMOIOTHYECKUX
HCCIIEJOBAaHNUIN; METO/IbI UCTIOJIL30BAHMS MTPUKIAHBIX O(UCHBIX MPOTPaMM JUISl BBITIOITHEHUS
CTaTHUCTHYECKUX  PACUeTOB; METOABI IPOBEJACHUS MApKETHMHIOBOTO  HCCIIE/IOBAHMS;
O0COOCHHOCTH KOHBIOHKTYPHl BHYTPEHHETO M BHEIIHETO pBIHKA TOBapOB M YCIYT;
K-3.1 TICUXOJIOTHYECKHE OCOOEHHOCTH TIOBEJICHMS JIIOJICH pas3HBIX BO3PACTOB B PA3IMYHBIX
[K-3.3 KM3HEHHBIX CHUTYalUsIX (HpIiI‘ BBIOOpE Mecra M CIocoba COBEpIICHHs MOKYINKH, IpH
K-3.3 BOCIIPUSITHN PEKJIaMbl, aKIUil 10 CTHUMYJIHPOBAHHMIO MPOJAX W JIPYTUX HHCTPYMEHTOB
70-84 «XOpOoILOo», IK-3 IK-4.1 TIPO/IBIKCHN) .
GAILIOB GAUTEHOY K-4 [K-4.2 'Ymeer ¢ He3HATHTEILHBIMH 3aMEIaHHAMHU: IPHMEHSATD METOABI cbopa, cpencta xpaHeHus | [1oBbILIEHHBIH
K-4.3 1 00pabOTKH MapKETHHTOBOM I:IH(I)OpMaLII/II/I JUTS IPOBEICHUST MAPKETHHTOBOTO MCCIICTOBaHHNS;
[K-4.4 MTOITOTABINBATh KOMIUICKCHBIH IIJIaH MTPOBEACHUS MAPKETHHIOBOTO HCCIICTOBAHMS;
K-4.5 OIIPEACIATH MMOXO/ISIIUE MAPKETUHIOBbIE HHCTPYMEHTBI ¥ IIPUMEHSITh UX JUISl IPOBEICHUSI

IMapKETUHIOBOT'O MCCIIEA0BAHNUS; aHAIM3UPOBATh TEKYIIYIO PHIHOYHYIO KOHBIOHKTYDY;
CHCTEeMaTH3MPOBaTh ¥ 000011aTh 00JIbIINE 00BEMbI IEPBUYHOIN U BTOPUYHON MapKETHHT OBOM
mH(pOpMaNNK; CO31aBaTh OTYETHI MO Pe3yIbTaTaM MapKETHHIOBOI'O MCCIICIOBAHMS; 1aBaTh
[PEKOMEHIALNK TI0 COBEPILICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCA MapKETHHTA (B YaCTHOCTH

[TOBapHON MOJUTHKHU U LICHOBOMN MOJIUTHKH)




3HaeT Ha 0a30BOM YpoBHE, C OMHOKAMH: OCOOCHHOCTH MpOBEACHUA COILMOJIOTUYCCKUX
HCCHeﬂOBaHHﬁ; METOAbI UCIIOJIb30BAHUA NPUKIAAHBIX O(l)I/ICHLIX mporpaMm it BBIITOJTHEHUA
CTaTUCTUYCCKUX  pacCUCTOB; METOABbI  TPOBCACHUSA  MAPKETHHI'OBOI'O HCCJICJOBAHMUA,
0COOCHHOCTH KOHBIOHKTYPbl BHYTPEHHEI'0O W BHCIIHCTO PbIHKA TOBAapOB U YCIYT,
MCUXOJOTHYECKHE OCOOEHHOCTH MOBEACHUS JIFOJICH Pa3HbIX BO3pPAaCTOB B Pa3IMYHbIX

gi:gé JKI3HCHHBIX CHTYaIlHsIX (npyi BEIOOpEe MecTa W cCrocoba COBEpIICHUS TOKYNKH, IPH
K-3.3 BOCIIPUSATHN PEKJIaMbl, aKOUIl 10 CTHUMYJIHPOBAHHWIO MPOJAX U JPYTHX HHCTPYMEHTOB
50 -69 «YAOBJIETBOPHUTEJILHOY, IK-3 [IK-4.1 ;,IPOHBHKGHM) . N
GALIOB «GAUTCHON K-4 K-4.2 MeeT Ha 6a30BOM yposte, ¢ omMOKAMM: TIPUMEHATH METOIBI cOOPa, CPECTBA XPAHEHUS U Ba3zoBblii
K-4.3 00paboTKN MapKETHHIOBOH I/IHv(bopMaulzm JUTS TIPOBEJICHNST MAPKETHHIOBOTO MCCIICI0OBAHS;
IK-4.4 MOJrOTaBINBATH KOMIUICKCHBIN TIJIaH TMPOBEICHNSI MAPKETHHIOBOTO HCCIICIOBAHMS;
IK-4.5 OIPEACIATH MMOJXOJISIINE MAPKETUHIOBbIE HHCTPYMEHTBI ¥ TPUMEHSITh UX JUIS IPOBEACHUSI
MapKETHHIOBOI'O HCCIIEJOBAHYSA; AHAIM3UPOBATh TEKYLIYIO PHIHOYHYIO KOHBIOHKTYPY;
CHCTEeMaTH3UPOBaTh ¥ 00001aTh 0OJIbIINE 00BEMbI IEPBUYHOI U BTOPUYHOIN MapKETHHTOBOM
MH(OPMaLUK; CO3aBaTh OTYETHI IO Pe3yabTaTaM MapKETHHIOBOIO HCCICIOBAHUS; 1aBaTh
[PEKOMEHJALMH 110 COBEPIICHCTBOBAHUIO HHCTPYMEHTOB KOMILIEKCa MApKETHHIA (B YaCTHOCTH
[ToBapHO! MOJUTUKHU U LIEHOBOI MOJIUTHUKH)
He 3Haer Ha 6a30BOM YpoBHe: 0COOCHHOCTH IIPOBEJCHHS COLUOIIOTMYECKHUX UCCIIEI0BAHMUIA;
METO/1bI HCIIOJIb30BAHUS MTPUKIIAHBIX OQHUCHBIX IIPOrPaMM ISl BBIMOJHEHUS CTATUCTHUECKUX
pacyeToB; METOAbI IIPOBE/ICHHS MAPKETHHIOBOTO NCCIIEJOBAHNST; 0COOCHHOCTH KOHBIOHKTYPBI
BHYTPEHHEI0 M BHEIIHErO pBIHKA TOBAPOB M YCIYT; IICUXOJOTMYECKHE OCOOCHHOCTH
[K-3.1 TIOBEICHHSI JIIOJIEH Pa3HBIX BO3PACTOB B PA3IMYHBIX KM3HEHHBIX CHUTyanusx (Ipu BbIOOpE
[K-3.3 MecTa M CHoco0a COBEpUICHHs IOKYNKH, TPH BOCIPHATHH DPEKJIaMbl, aKOui 110
[IK-3.3 CTUMYJIMPOBAHUIO ITPOJIAXK M JPYTHX HHCTPYMEHTOB ITPOJIBHKCHHS )
MeHee 50 | «HEYIOBJIETBOPHUTEIbHOY, IK-3 [K-4.1 IHe ymeeT Ha 6a30BOM ypoOBHe: IPUMEHSTH METO/IbI cOOpa, cpesicTBa XpaHeHust 1 00pabotkn | Kommerenuun ne
bas0B «He 324YTeHO» [1K-4 [1K-4.2 MapKeTUHI0BOM HH(OPMALUK 1JIsl TPOBEICHUSI MAPKETHHIOBOTO MCCIIE/I0BAHMS; copmMupoBaHbI
I1K-4.3 [0IrOTaBIMBATh KOMIIIEKCHBIN IIaH IPOBEJECHNUS MapPKETHHIOBOI'O HCCIIECA0BAHMUS;
[1K-4.4 OIPEACIATH MOJIXOJISIIIIUE MAPKETUHIOBbIE HHCTPYMEHTBI M TPUMEHSITh UX JUISl IPOBEICHUSI
[1K-4.5 MapKEeTHHIOBOI'0 MCCICIOBAHMSA; AHATM3UPOBATh TEKYIIYI0 PHIHOYHYIO KOHBIOHKTYPY;

CHCTEMaTH3UPOBATh M 0000mmaTs O0bIINe 00bEMBI IEPBUYHON U BTOPUIHON MapKETHHT OBOH
MH(pOPMANNH; CO37[aBaTh OTYETHI [0 PE3yIbTaTaM MAapKETHHTOBOT'O UCCIICIOBAHNS; 1aBaTh
[PEKOMEH/IAINH TI0 COBEPILICHCTBOBAHUIO MHCTPYMEHTOB KOMIUIEKCAa MApPKETHHTA (B YaCTHOCTH

TOBapHOﬁ MOJIMTUKH U HeHOBOﬁ HOJ'II/ITI/IKI/I)
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1. Heap 1 32124 AMCOUTLIAHBI:

Llenpto yueOHON IuCHUILUIUHBI «MapkemuHneosvle uUccie008anus» — OOY4YUTh CTYAEHTOB
TEOPETUYECKHM OCHOBAM M INPAKTUYECKUM HABBIKaM IPOBEICHHS MAPKETHHTOBBIX HCCIIEIOBAHH,
BBIOOPY ONTHMAIBHBIX METOJOB HCCICIOBAHUSA W TPUHATHIO OOOCHOBAaHHBIX MapKETHHTOBBIX
peLIeHuil JUId IPOBEACHUS PEabHBIX PHIHOYHBIX MCCIECJOBAHHUN C MCIOIb30BAaHHEM HHCTPYMEHTOB
KOMILJIEKCA MAPKETHHTA.

3agaun y4yeOHON MUCHUIUIMHBI «Mapkemuneosvie uccie0o8anusn»: 00ECIeYnTh TOHNMaHNE
CTYZICHTAaMH POJHM MAapKETHHIOBOTO TOAXO0Ja M MapKETHHIOBBIX HCCIEIOBAaHHWNA B JESITEIHHOCTH
HPEANPHUATHS, OCOOCHHO NP pa3pabOTKe CTPATEruu €ro Pa3BUTHSA; HAYYUTH CTYAECHTOB METOAAM H
nporenypamM IMPOBEACHHUS KOMIUIEKCHBIX MApKETHHIOBBIX HCCJIEIOBAHWN; MOJITOTOBUTH K
CaMOCTOSITENIbHOMY TIPOBEICHHUIO WCCIEIOBAaHUS IS WACHTH(GUKAMHM TpoOJIeMbl HAa HEOOJBIION
HEpPEeNpe3eHTATUBHOMN BEIOOPKE M UCCIIETOBAHMIA [T peIIeHUs IPOOIeMbI C HCTIOJIb30BAHUEM METO/IOB
ompoca, HaOJMIOAEHHS W SKCHEPHMEHTa; NPHBHUTH HABBIKH OIpEAETCHUS oObeMa BBHIOOPKH H
CTaTUCTHYECKOTO aHanu3a HH(pOpManuu; copMHpPOBATH HEOOXOAMMBIE U MPO(ECcCHOHATBHOM
JEATeIbHOCTH KOMITETCHIINH, YMEHHS U HABBIKH Pa3pabOTKH MPEATIOKEHHUI 110 COBEPILICHCTBOBAHHIO
WHCTPYMEHTOB KOMILJIEKCA MAPKETHHTA.

2. Conep:kanue IHCHUIIHHBI:

13?1 HanmenoBaHue pa3aesioB / TeM JUCHUIIIMHBI
1. | Pa3gen 1. TeopeTnyeckne 0CHOBbI MAPKETHHIOBBIX HCCJIETOBAHMT
2. | Tema 1. CoBpemeHHbIC HH(OPMAIIMOHHBIC TEXHOJIOTUN M MAPKETUHTOBBIC UCCIICIOBAHUS
3. | Tema 2. UuaycTpusi MAapKETUHTOBBIX UCCIIEIOBAHHI
4. | Tema 3. Buabl 1 HICTOYHUKH MapKETUHTOBOI MHQOpMALINH
5 Pa3pnen 2. XapakTepucTuka pa3jiu4HbIX BUI0B MAPKETHHIOBBIX HCCJIEIOBAHNIA U
" | meTo0B cO0pa uHpopMauu
6. Tema 4. MeToapl KaUeCTBEHHBIX UCCIIEIOBAHUI
7. Tema 5. MeToabl KOIUYECTBEHHBIX UCCIIEIOBAaHUMN
8. | Pazmen 3. TexHoJiorusi npoBeeHUsI MAPKETHHIOBOI'0 MCCJIEI0OBAHUS
9. | Tema 6. [Iporiecc MapKETHHTOBBIX MCCIIEIOBAHUN
10. | Tema 7. Pa3paboTka raHa UCCIIEIOBaHUS
11. | Tema 8. Ompenenenue oobemMa U IPOLETYPHl BBIOOPKU
12. | Tema 9. Opranusanus coopa JaHHBIX
13. | Tema 10. Metons! ananu3a ganHbiX. [IporaosupoBanue
14. | Tema 11. Coneprkanue oT4eTa O IPOBEIACHUH HCCIICIOBAHUS
TpyaoeMKOCTh JUCHUIIMHBI COCTABJsIET 7 3.e. / 252 yaca

dopma KOHTPOJA — 3auem (6 cemecmp), Ix3amen (7 cemecmp)

Pa3zpadorunk:
M.A.JlyOvHurHa, To1eHT Kadeapsl TOproBiu U obmecTBeHHOro nutanus KpacHogapcekoro dunuana
POY um. I'.B. IInexanosa
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