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OILEHOYHBIE MATEPHAJIbI

1o y4eOHo# aucuuminge «MHOCTpaHHBIN A3bIK NPO(eCCHOHAJBHOI0 00LICHU D)

MNEPEYEHb KOMIETEHIIUI C YKABAHUEM PE3YJIbTATOB
OBYYEHMSA U OTAIIOB UX ®OPMUPOBAHUA 11O AUCHHUIIJIMHE

dopmupyemble HNupukatopsl
KOMIIETCHIIUUN JOCTHKECHUSA HaumenoBaHnue
(xox n KOMIIeTeHI U Pesyapraret obyuenns (suanus, KOHTPOJIHPYEMBIX
HaAauMEHOBaHHE (KOI{ H HAUMEHOBAaHHUeE yMEHPlSl) pa3aejioB 1 TeM
KOMIIETEeHIIHH) MHANKATOPA)
YK-4. CnocobeH YK-4.1. Bbibupaet yK-4.1v. 3-1. 3HaeT HopMbI Tema 1. JlenoBoit
OCYLLECTBNATb Ha YCTHOM peyun, NpUHATbIE B CTHITH OOLICHHS
£.enosyto rocyapcTseHHOM npodeccrnoHanbHOM cpeae. Tema 2. YpasieHue
KOMMYHUKaUUIo B | A3blke PO 1 YK-4.1. Y-1. YmeeT BblOMpaTh OpraHu3alueH.
YCTHOM U NMHOCTPaHHOM(-bIX) CTUNb obLeHuns Ha | Tema 3. KomangHas
NUCbMEHHOM A3blKax rocygapctseHHom f3bike P® u | paboTa.
dopmax Ha KOMMYHWUKaTUBHO WHOCTPAHHOM asbike | Tema 4. [TocTpoenue
rocy4apCTBEHHOM | NPMEMIEMbIE CTU/Ib | MPUMEHUTE/IBHO K CUTyauuu | B3AKMOOTHOIIECHHH C
A3blKe M cpencTBa B3aMmMoencTeus. KIIMCHTaMH.
Poccuiickom B3aMMOAENCTBUA B YK-4.1. ¥-2. YMeeT npumeHaTb | 1€ma 5. YnpasieHue
depepaunm un obLweHnm ¢ WMHOCTPaHHbIM A3bIK HA ypoBHe, | KPU3MCOM
MHOCTPaHHOM(bIX) | AenoBbiMU HeobXxoAMMOM N AOCTaTOYHOM Tema 6.
A3bike(ax) napTHepamm Ana obuieHns B Mesxnynaponnoe
npodeccroHanbHoM cpege. COTPYTHIUHECTBO.
YK-4.2. Beget YK-4.2. 3-1. 3HaeT HOpMblI Tema 1. JlenoBoi
AeN0BYI0 NePenncky | MMCbMEHHOW peun, NPUHATbIE B | CTHJIb OOIIEHHS
Ha npodeccnoHanbHOM cpege. Tema 2. YipasneHue
rocy4apcTBeHHOM YK-4.2. Y-1. Ymeer BecTu | OPraHM3alMCH.
a3blke PO un [leNoBYI0 nepenmncky Ha | Tema 3. KomanHas
MHOCTPaHHOM(-bIX) | rocysapcTeeHHOM Asbike P | PaboTa.
A3bIKaXx /MM MHOCTPAHHOM A3bIKe. Tema 4. HOCTpOCHj/Ie
B3aHMMOOTHOIICHHH C
KJIMEHTaMH.
Tema 5. YnpasneHue
KpM3MCoMm
Tema 6.
MexnyHapoaHoe
COTPYAHUYECTBO.
NnK-1. NK-1.5 MK-1.5. 3-1. 3HaeT OCHOBbI Tema 2. YrpaBnenue
MoOHUTOPUHT OpraHumsauma m COLMO/IOTNIN, NCUXOI0TUMN, OpraHM3aluen.
KOHbIOHKTYPbI noaneprkmsaHue TEXHONOINU NPOBEAEHMA
PbIHKA NOCTOAHHbIX COLMONIOTMYECKUX U
H6aHKOBCKMX KOHTAKTOB C MapKeTMHIOBbIX NCCNEe0BaAHNM

YCAyr, pblHKa
LEeHHbIX bymar,
MHOCTPAHHOM
BaNOTHI,
TOBApHO-
CblpbeBbIX

PENTUHIOBbIMMU
areHTCTBamu,
aHaNNTUKaMMU
WHBECTULMOHHbIX
opraHusauui,
KOHCaNTUHIOBbIMM

NK-1.5. ¥-1. Ymeert paboTath B
aBTOMaTU3MPOBAHHbIX
cuctemax MHPOpPMaLMOHHOIo
obecneyeHus
npodeccnoHanbHom
OEeATeNbHOCTU, NONAYyYaTb,




PbIHKOB opraHmMsaumnamm, WHTEepPNpPeTUpPOBaTh U

ayaAUTOPCKUMU OOKYMEHTUPOBaTb Pe3y/bTaThbl
opraHmMsaumnamm, nccnegoBaHuin, BNageTb
OLUEHOYHbIMU 6230BbIMW HaBblKaMW PaboTbl
dunpmamm, Ha NepcoHaNbHOM KOoMMbloTepe

rocyaapCcTBEHHbIMM
N MYHULUMMNA/IbHbIMK
opraHamm
ynpasneHus,
obLecTBeHHbIMMU
opraHmMsauuamm,
cpeacTeamm
MaccoBOM
nHpopmaumu,
MHbOPMALMOHHbIMM
, PEKNaMHbIMM
areHTcTBamMm

METOANYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOILIUE JOTAIIbI

®OPMUPOBAHUS KOMIIETEHIIUI

IlepeyeHb yueOHBIX 32JaHMH HA Ay IMTOPHBIX 3AHATHSX
BonipocsI 1J1st MpoBeeHUsT ONpoca

Tema 1. Jle10BO# CTHJIb 00LIIEHHUS.
HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2
Omnpoc 1o Temam:

1.

kAW

How to write emails in a formal and informal style?
How to introduce yourself at negotiations?

How to write a memo to all staff?

How to write a formal email with apologies?

How to write a formal email with requests?

Tema 2. YnpaBiieHue opraHusamue.
Nupukaropsl noctukennsi: YK-4.1, YK-4.2, [IK-1.5

Ormpoc no Temam:

1.
2.
3.

4.
3.

What is perfect competition?

What factors can cause market changes?

Why are monopolies and oligopolies considered uncompetitive and undesirable? How do they
act in the competitive environment?

What connects the world of competitive sport to competitive business?

Discuss the advantages and disadvantages of being a freelancer.

Tema 4. [locTpoeHne B3aMMOOTHOIIEHU I C KJIMEHTAMM.
HNuaukaropsl foctukenns: YK-4.1, YK-4.2
Onpoc 1o TemMam:

1.
2.

What role does DICE theory play in change management?
Which are DICE theory’s 4 core elements?




3. Define the 4 hard factors of Change Management.
4. Define the process of Project Management.
5. How is it linked to SMART business objectives? Why do projects generally fail?
Tema 5. YnpaBjieHHe KPU3HCOM.
HNuauxkaropsl noctuxkenusi: YK-4.1, YK-4.2
Ormpoc no Temam:
1. Explain the concept of 4Ps, as well later added 3Ps.
What do the 4Cs stand for? Compare 4Ps and 4Cs.
What are the benefits of selling On- & Offline?
What is brand identity and how does it work?
What 3 elements make the branding successful according to Mary Jo Hatch and Majken
Shultz?

e

Kpurtepumn onenku (B 6aynax):

- 6,6 OayIOB BBICTABIIACTCS 00YYaOLIEMYCs, €CIIM OH CBOOOIHO BJIaJIe€T MAaTepHAJIOM IO CYLIECTBY
3aJJaHHBIX BOIIPOCOB, JIOTUYHO M3JIaraeT MBICIH, MPOSIBIISIET CIOCOOHOCTh apTyMEHTHPOBATH OTBETHI,
MOJKPEIUISIsl UX IPUMEPaMHU;

- 4,6 GanoB BhICTABISIETCSl 00YYaIOIIEMYCsl, €CIIM OH BJIaIeeT MaTepUaIoM B IOJIHOM 00beMe,
OTBEUaeT MOCJeI0BaTeNIbHO, IEMOHCTPUPYET YMEHHE CPAaBHUBATH M 0000IIaTh TEOPETUUECKUMA
MaTepual, JOIyCKaeT JIIIb MEJIKME HETOUHOCTH, HE BIMSIOIINE Ha CYIIHOCTh OTBETA;

- 2,6 0aJlJIOB BBICTABIISETCS 06yqa101ueMyc51, €CJIM OH 3HACT MAaTCpHraJl Kypca JUCHUIIIIMHBI HEAOC-
TaTO4YHO ITIOJIHO, OTBEYACT HE BCErja 1IoCjIcI0BaTCIIbHO, COMBYHBO U 6eCCI/ICTeMHO;

- 0 OamioB BBHICTaBISIETCA OOYYAIOIIEMYCS, €CJIM B OTBETE JOMYIIEHBI 3HAYUTEIhHBIC OIIMOKH,
CBUJIETEJILCTBYIOIIME O HEIOCTATOUHOM YPOBHE €r0 MOATOTOBKH.

Tembt 012 nposedenus 2pynnoeoil OUCKyccuu

Tema 3. Komangnas padora.
Nupnkaropsl noctuskenns: YK-4.1, YK-4.2
Bormpocs! it rpynnoBoy JUCKYCCUU:
1. What is the importance of team building? Describe the stages if team life.
2. What are the criteria for quality in the organization you would like to work for?
3. How does a company produce new ideas?
4. Speak about different theories and factors that make people satisfied with their work and
motivate them.
5. How have job priorities among employees have changed over the last 10 years?

Tema 6. Me:xxayHapoaHoe COTPYIHHYECTBO.
Nupukaropsl noctuskenns: YK-4.1, YK-4.2
Bormpocs! [uist rpynnoBoy JUCKYCCUN:

1. Define the process of raising finance from the point of view of business owner and from

investor.

2. In which ways can a business raise finance, and what are the advantages and the

disadvantages of each one.

3. Speak about the problems of raising finance from the “angel” networking clubs, bank finance

and venture capital funds.

4. Give the tips how to achieve customer satisfaction and how to reduce customer defection?
How are customer service requirements changing? How to train staff to deal with demanding
customers?

Kpurepun ouenkn (B 6a/1ax):
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- 6,6 0aJJIOB BBICTABIIICTCS o6yqa101ueMyc;1, €CJIM OH CBO60)1HO BJIAZICCT MAaTCPHUAJIOM I10 CYHICCTBY
3aaHHBIX BOIIPOCOB, JTIOT'MYHO U3JIara€T MBICIIH, IIPOABIIACT CITOCOOHOCTD APTryYMCHTUPOBATH OTBECTHI,
MOAKPCILIAA UX IPUMEPAMU;

- 4,6 6anI0B BBICTABISAECTCS 00yYaOIIEMYyCsl, €CIIH OH BJIaJIeeT MaTepUaIoOM B TIOJTHOM 00BeMe,
OTBEYAET MOCEAOBATEIIBHO, IEMOHCTPUPYET YMEHNE CPAaBHUBATH U 0000IIATh TEOPETUIECKUM
Marepua, JOMyCKaeT JIUIb MEJIKHE HETOYHOCTH, HE BIUSIOIINE HAa CYIIHOCTh OTBETA;

- 2,6 0aJlJIOB BBICTABIISETCS 06yqa101ueMyc51, €CJIM OH 3HACT MAaTCpHraJl Kypca JUCHUIIJIMHBI HEAOC-
TaTO4YHO ITIOJIHO, OTBEYACT HE BCErja 1IoCjaca0BaTCIIbHO, COMBYHBO U 6eCCI/ICTeMHO;

- 0 OamioB BBHICTaBISIETCS OOYUYAIOIIEMYCS, €CJIM B OTBETE JOMYIIEHBI 3HAYUTEIbHBIC OIIMOKH,
CBUJIETEIILCTBYIOIIME O HEIOCTATOUHOM YPOBHE €r0 MOATOTOBKH.

3aI[aHI/Iﬂ AJIS TEKYHIECIN0 KOHTPOJIA
KoMIL1eKT TeCcTOB / TECTOBBIX 3aJJaHHM:

Tema 1. JlesioBoi# CTHJIb 001LIEHUS

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

. Give the definitions to the following words:

. Communication —

. Technical knowledge —

. Intranet —

. Knowledge officer —

. Facilitate —

. Give the appropriate words to the following definitions:

. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

3. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . ’'m not going on holiday, I’m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

4 Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive
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18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

¢) coherent

d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

Tema 2. YnpaBiieHue opraHusamue.

Nupukaropsl noctukennsi: YK-4.1, YK-4.2. IIK-1.5

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

C) responsive

d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

b) vague

¢) coherent

d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to

make excuses when no one can see you.
a) off



b) away with

c¢) out

d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

¢) influencing

d) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.

a) engage

b) clarify

¢) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

¢) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

¢) interrupting

d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

¢) marketed mostly

Tema 5. YHpaBjieHHe KPU3HUCOM.

HNuauxkaropsl goctmkenusi: YK-4.1, YK-4.2

KoMmjieKT TecToB / TeCTOBBIX 3a/1aHUIA:

1. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

¢) on Facebook

2. Most Haas students and alumni use networking site.
a) only their favourite

b) more than one

c¢) the Business Because

3. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

¢) minimised

d) faced

4. You can never really all risks, but you can limit them.
a) emanate

b) encounter

¢) eliminate

d) expect



5. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility

b) damages c¢) catastrophe d) liability

6. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

¢) reduced

d) spread

7. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess d) face

8. We’re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

¢) miniscule

d) immediate

9. The chances of another ship sinking tomorrow are .It’s just not going to happen
again for a very long time.

a) negligible

b) considerable

c) substantial d) huge

10. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

11. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

¢) accumulation

d) liability

Tema 6. MexayHapoHOe COTPYAHUYECTBO.

HNuauxkaropsl goctmkenusi: YK-4.1, YK-4.2

KoMnieKkT TecTOB / TECTOBBIX 3aJaHMIA:

1. The main purpose of team building courses is to team spirit.
a) match

b) foster

) prepare

d) contribute

2. D’m afraid that she is very and can never find anything on her desk.
a) mismatched

b) intolerant

¢) disorganised

d) impractical



3. The two companies have a agreement about their target markets so there won’t be
any problems.
a) disloyal
b) bilateral
¢) indecisive
d) multicultural
4. Staff morale is very low at the moment so we must try to our staff as soon as
possible.
a) reduce
b) maximise
¢) remotivate
d) disconnect
5. He has no vision and can never see how good our ideas are. He’s so
a) impatient
b) unfocused
¢) inefficient
d) unimaginative
6. We’ve invested a lot in our staff so we must try to staff turnover.
a) reduce
b) inspire
¢) maximise
d) build
7. He seemed very about our idea. I don’t think he liked it at all.
a) unenthusiastic
b) unsociable
¢) unstable
d) unexpected
8. I’'m sorry, but it just my mind. I’ll do it now.
a) missed
b) passed
c) ripped
d) slipped
9. The shop immediately gave me a for the faulty product.
a) compensation
b) refund
¢) payment
d) remuneration
10. Today many companies offer money-back to try to encourage people to buy and try
their products.
a) refunds
b) compensation
) guarantees
d) payments
11. I think we’ve been talking at cross . Shall we start again?
a) purposes
b) rapport
¢) meaning
d) reasons
12. Customers are loyal to those companies who are prepared to the extra mile with their
customer service.
a) put
b) do
10



c) go
d) make

Kpurtepumn ouenku (B 6aynax):

- 6,6 OanIoB BBICTABIsIETCsl OOyHaroIeMycs, eciii OblI0 oaydeHo 85-100% nmpaBUIbHBIX BapUAHTOB
OTBETOB Ha BOIMPOCHI TECTOB WJIM Ha 3aaHMsl, IPeyCMOTPEHHbIE KOHTPOJIBHOM paboToii;

- 4,6 6an10B BhICTaBIIsETCA 00yyJaromeMycs, eciau Obuto noixydeHo 70-84% npaBUIbHBIX BApUAHTOB
OTBETOB Ha BOIIPOCHI TECTOB MJIM HA 33JaHUs, IPETyCMOTPEHHBIE KOHTPOJIbHOM paboToi;

- 2,6 GanyIoB BhICTaBIsIETCsl 00yUaromeMycs, eciau 0bu10 noxydeHo 50-69% npaBUIIbHBIX BAPHAHTOB
OTBETOB Ha BOIIPOCHI TECTOB WJIM Ha 3aJaHMsl, IPe1yCMOTPEHHbIE KOHTPOJIBbHOM paboToii;

- 0 6ay10B BBICTaBIIsIETCS OOyUaroeMycs, eciy 0b110 nmosrydeHo meree 50% mpaBUIIbHBIX
BapUaHTOB OTBETOB HAa BOIIPOCHI TECTOB MJIM HA 3aJlaHMUs, IPETyCMOTPEHHBIE KOHTPOJIBHOM paboTOM.

3aoanusn 012 KOHMPOILHOU padomol:

Tema 3. Komangnas padora.

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).

Task 2. In each gap write one word starting with the given letter

1.Started fifty years ago as a family e--------- , now it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2)............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

Tema 4. [locTpoeHne B3aMMOOTHOILIEHUI C KJIMEHTAMM.

HNuauxkaropsl noctukenusi: YK-4.1, YK-4.2

3amaHus 1J1s1 KOHTPOJbHOM PadoThI:

Task 1. Choose the best word from the brackets to fill the gap

1. We pay reasonable salaries and offer excellent fringe ........... (perks/tips/benefits).

2. There are currently 780,000 people ........... work in the UK (away from/ out of/ out off).

3. The 7.30 train to London is always full of ............. (commuters/communers/committers).

4. When the CEO was arrested our corporate ............. was severely damaged (picture/image/logo).
5. Our company is ............. , but our managing director behaves as if it belonged to him (state-
owned/state-governed/state-guided).
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Task 2. In each gap write one word starting with the given letter

1.S tarted fifty years ago as a family e--------- , now it is a large multinational.

2. You will get a $800 salary plus 20% c--------- on any sales you make.

3. We have a f-------- system but everyone must be in the office between 10 and 2.
4. After the railways were p--------- the new owners laid off many workers.

5. I said hello to Jane but she did not return my g------- .

Task 3.Complete the text with the words given below

approachable boring extended exciting  temporary

Mary James used to think that working for the same organization all the time was 1) ............ , SO she
preferred 2) ............. jobs. But already in the very first days of her work for ADV she felt that she
wanted to stay there. It was not that her job in ADV was more 3) ............. than in other companies
where she had worked. It was the atmosphere that made the difference. All people around her were
nice and friendly, all managers were open and 4) ............ . It seemed to Mary that relations between
co-workers were like in a big 5) ............ family.

3AJIAHUS 1J1SI TBOPUYECKOI'O PEUTHUHT A

Tembl 1oKJI210B

Tema 1. /lej10BO# CTHJIb 001I€HUS
Nupukaropsl noctukenns: YK-4.1, YK-4.2
Konkypennus. CocTaBisitoline NOHATUE KOHKYPEHLINN.

Tunel 1epuBaTUBOB.

CocraBneHue quarpamMmm CBsI3€il 1 KOHCIIEKTUPOBAHHUE.

Tenpennuu Ouszneca u Oynymee. STEEP ananu3

MupoBast UHIyCTpHS U IT100aIbHBINA NOTPEOUTEND.

[IpaBuna oopmieHus TeKcTa 7S CIaiiioB Mpe3eHTalluH

Cucrtema BO3Harpax/ieHusi B pOCCUMCKUX M MEXTyHApOJAHbIX KOMIIaHUSIX.
Ponb ¢puHaHCOBBIX BIOUEPCOB HA OUpPIKE.

. IlepBbIii nenoBoi KOHTAKT 1Mo email.

10. Teopus 2. ne bono.

0 0NN R D=

11. Xemk GoHIBI 1 MTHBECTUIIMOHHBIC (POHTIBI.
12. Onucanue 6u3Hec-mpoIecca.

TeMbl HHAUBUAYAJIBbHBIX IPOCKTOB:

Tema 2. YnipaBiieHue opraHusamnue.
Nupukaropsl noctukennsi: YK-4.1, YK-4.2, [1K-1.5
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

Nk WD

SWOT Analysis of auditing companies in Russia
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Tema 3. Komangnas padora.
Nupukaropsl noctukenns: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

Nk WD

Tema 6. Me:xxayHapoaHoe COTPYIHHYECTBO.
Nupukaropsl noctukenns: YK-4.1, YK-4.2
1. STEEP Analysis of Global Companies

Designs for Cultivating Creative Thinking at work
Recent Multinational Mergers /outcomes/

Project Management Company Profile

Financial planning

Microfinance Institutions

SWOT Analysis of auditing companies in Russia

NNk WD

TeMbl rpynnoBbIX NPOEKTOB

Tema 4. [locTpoeHne B3aMMOOTHOIIEHU I C KJIMEHTAMM.
HNuaukaropsl foctmkenus: YK-4.1, YK-4.2
1. Categories of stocks and shares

Successful Company Employee Reward Systems

Organization Framework

Company Change Management Programs

Shareholders

Adoption and Implementation of ABC Accounting Method in Russia or in other countries
Socially Responsible Companies

Nk wbd

Tembl 3cce

Tema 5. YnipaBjieHue KPU3HCOM.
Huaukaropsl goctmkenus: YK-4.1, YK-4.2
DddekTrBHOE yIIpaBIcHNE

VYrpasneHue 4eI0BeUeCKUMH pecypcamMmu
VYrpaBieHue BpeMeHeM

YnpasneHue 10X01aMu

Menemxment Opranuzanuu

®uUHAHCOBBIN MEHEIKMEHT

MeHeKMEHT KOMMEPUYECKOH AESITEIbHOCTH
MeHeKMEHT MPEAITPUHUMATENBCKON €SI TENTbHOCTH
YnpaBieHue HHHOBAIMOHHBIM OM3HECOM

0.  ®uHaHCOBBIE JOKYMEHTHI

e I Al S



Kpurepun ouenku (B 6aj1ax):
- 5 OaJI0B BBICTABIIAETCS OO0YYarOIEMYCsl, €CIM OH CBOOOJHO BIJIAJIEET MAaTEpUAIOM IO CYILECTBY
3aJJaHHbBIX BONPOCOB, JJOTMYHO U3J1araeT MBICIIH, IPOSIBIISICT CIIOCOOHOCTh apTyMEHTHPOBATh OTBETHI;

- 3 Gamnna BBICTaBISIETCS] OOYYAIOIIEMYCsl, €CJIM OH BJIa/IeeT MaTeprajIoM B IMOJTHOM 00beMe, OTBEYAECT
MOCJIEIOBATEIHLHO, JEMOHCTPUPYET YMEHHUE CpaBHHBATh W 0000IIAaTh MaTepuai, JOMyCKaeT JHUIIh
MEJIKUE HETOYHOCTH, HE BIUSIOIINE HAa CYIIIHOCTh OTBETA;

- 2 Oamia BBICTaBJISETCS 06yqalomeMyc;1, CCJIM OH 3HACT MaTCpHall KypCa AUCHUIINIMHBI HCIOC-
TaTOYHO ITIOJIHO, OTBEYACT HE BCErJa IMOCICI0OBATCIIBHO,

- 0 GamoB BhICTaBIIAETCS OOy4aroUIeMycs, €ClIM OTBET HE COOTBETCTBYET TpeOOBaHMUSIM U TpeOyeT
JTOPaOOTKH.

METOINYECKHUE MATEPHUAJIbI, XAPAKTEPU3YIOIUIUNE JOTAIIbI
®OPMHUPOBAHWSA KOMIETEHIIUN BO BPEMSI ITIPOBEJEHUSI
MNPOMEXYTOUHOM ATTECTALIUU

CTpykKTypa 3a4€THOIr0 3a/1aHNs

MaxkcumansrHOe
HaumeHoBaHMe OIIEHOYHOTO CPECTBA
KOJIMYECTBO 0aJIoB
Bormpoc 1 10
Bomnpoc 2 10
BrImonnenne TeCTOBOro 3aIaHusl. 20
CTpyKTypa 3K3aMeHALlMOHHOT0 OuJjieTa
MakcuManbHOE
HaumeHoBaHME OIICHOYHOTO CPEICTBA
KOJIMYECTBO 0aJI0OB
Bonpoc 1 10
Bomnpoc 2 10
BrimosiHEHE TECTOBOTO 3aJaHMUS. 20

3aganus, BKJII0YaeMble B 3aUeTHOE 3aJaHHe U YK3aMeHalMOHHBIH
ounJjierT

Ilepeyennb BonpocoB K 3auery (5 cemectp):

Discuss the advantages and disadvantages of being a freelancer.

Describe the motivator factors.

What are the main causes of stress in the job? How would you combat stress?
Discuss the advantages and disadvantages of flexible working hours?

What is the importance of team building? Describe the stages if team life.
What are the criteria for quality in the organization you would like to work for?
What benefits are claimed for a merger and takeover?

How does a company produce new ideas?

What are the risks for an organization? How does it handle risks?

Describe the main assets of the company.

What are the ethical issues of the company?

SISO R WD =
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12. What factors should be taken into account when measuring the level of development of a
country?

13.  Describe social responsibility issues in an organization.

14. Are you optimistic about the capacity of the planet for future growth?
15.  How is knowledge shared in the organization?

16. Speak about forecasting and budgeting in corporate finance.

TecToBbIe 3a1aHu K 3aueTy (5 cemecTp):

I. Give the definitions to the following words:

1. Communication —

2. Technical knowledge —

3. Intranet —

4. Knowledge officer —

5. Facilitate —

I1. Give the appropriate words to the following definitions:

6. - the promotional message aimed at creating an image, enhancing reputation, building goodwill, or
advocating an idea or the philosophy of an organization, instead of sales promotion.

7. — the act of understanding by means of the sense or of the mind

8.— a place at which all interactions between a customer and a product seller are provided

9.— connections between a person giving money to an organization and this organization in order to
get profit

10.— a specific branch or field of study or business

II1. Complete the sentences with the words in the box.

bush grapevine  nutshell stick wall

11 Theard it on the you’ve been promoted.

12 T asked Rudy to say yes or no, but he just beat around the

13 Look,ina , my trip to Singapore was a huge success.

14 I think you got the wrong end of the . ’'m not going on holiday, I’m going on a business
trip.

15 John just doesn’t listen. It’s like talking to a brick

IV Choose the correct option (a—d).

16 The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

¢) responsive

d) rambling

17 I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

18 It was very of you to mention the mistake he made in front of everyone. He was
very upset.

a) persuasive

b) tactless

¢) inhibited

d) focused

19 His presentation wasn’t particularly . It didn’t link together very well at all.

a) articulate

15



b) vague

¢) coherent

d) emotional

20 His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

V. Complete the telephone conversation with the correct option (a—e).

A: Xenon Components, JanJohannsen speaking.

B: Hello Jan. Yoshi here from Tenta Manufacturing.

A: Hi Yoshi. How can I help you?

B: We need 10,000 more of the 125Z components.

A: Sorry, (21) . I can’t hear you. (22) ?

B: 1257 components.

A: Tstill can’t hear you very well. (23) ?

B: Of course.

(Yoshi’s phone rings)

A: Hi, Yoshi, Jan here, let’s start again.

B: 125Z - 10,000 units and we also need some of the 2538 plastic sheets
A: Sorry, I didn’t (24) ,1t’s a (25) . I don’t know why.
B: 2538 plastic sheets.

A: Right got that.

a) really terrible connection

b) it’s a very bad line

¢) catch that

d) Can I call you back

e) Could you speak up please

Ilepeuenv 6onpocoe k Ik3ameny (6 cemecmp):

1. What are the main areas of business communication? Speak about internal and external ways of
communication.

2. What is the difference between face to face communication and written forms of
communication? Give the advantages and disadvantages of both ways.

3. Does technology make communication easier? Give examples.

4. How do you understand the watchword “Think global, act local”? What are the methods and
stages of entering overseas markets?

5. What is the image of Tod’s? What challenges have they faced entering new markets?

6. How can products be designed to be suitable for international markets?

7. Is business-to-business relationship important for doing business? Speak about networking
events.

8. Speak about stakeholder theory. What is the effect of a large company’s activity on the places
where it operates?

9. What advice would you give to someone trying to develop business relationships in China?

10. What are the success factors relating to people, products, companies and countries? What is the
key to success?

11. What are the essential qualities of a successful business? Give example of a successful business
and reasons for its success.
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12. What can you say about such things as continuity, anticipation, contestation and mobility? What
are the possible disadvantages of them?

13. Speak about different theories and factors that make people satisfied with their work and
motivate them.

14. How have job priorities among employees have changed over the last 10 years?

15. What are the benefits of working for Marriot Hotels International?

16. What is the model for leadership in business? Speak about recent trends in leadership.

17. What are the qualities for a successful manager today, compared to the past?

18. Describe the management style of Anna Wintour. What are the advantages and disadvantages of
her style?

19. Describe models for team roles and stages of team life.

20. Do attitudes to team-working vary in different countries? How can business build a successful
team?

21. Why is it so popular to attend a cookery course as part of a team-building exercise? Give at least
5 reasons with explanations.

22. Define the process of raising finance from the point of view of business owner and from investor.
23. In which ways can a business raise finance, and what are the advantages and the disadvantages
of each one.

24. Speak about the problems of raising finance from the “angel” networking clubs, bank finance and
venture capital funds.

25. Give the tips how to achieve customer satisfaction and how to reduce customer defection?

26. How are customer service requirements changing? How to train staff to deal with demanding
customers?

27. Give examples of different accidents in companies. What are the reasons, and what is the effect
on companies? What should companies do deal with such situations.

28. What should companies do to prepare themselves to manage crisis, during the crisis and after it?
29. Give at least two examples of crises happened in different companies, how they deal with it and
what lessons can be learned.

30. Speak about different hostile and friendly forms of cooperation between companies.

31. What are the reasons of mergers and acquisitions’ failure? What should companies do to succeed
in business integration?

32. What do large companies have that smaller companies don’t? And, what values are transported
from smaller companies to large multinationals?

33. How to manage payments? Speak about business development.

TecToBbIe 3a1aHUA K IK3aMeHY (6 cemecTp):

Choose the correct option (a—d).

1. The new assistant manager is rather . He doesn’t say much or seem very confident.
a) reserved

b) eloquent

¢) responsive

d) rambling

2. I’d like you to be more in your summary. I don’t need every minor detail, just a
broad outline of the key points.

a) hesitant

b) fluent

¢) succinct

d) sensitive

3. Itwas very of you to mention the mistake he made in front of everyone. He was
very upset.

17



a) persuasive

b) tactless

¢) inhibited

d) focused

4. His presentation wasn’t particularly . It didn’t link together very well at all.
a) articulate

b) vague

¢) coherent

d) emotional

5. His responses were completely . I'learned nothing from them as there was no detail
at all.

a) vague

b) inhibited

¢) concise

d) extrovert

6. You can get a lot using email instead of face-to-face meetings because it’s easier to
make excuses when no one can see you.

a) off

b) away with

c¢) out

d) on with

7. Email is also a good way of directly your ideas or products to someone powerful
who you may not be able to meet otherwise.

a) launching

b) engaging

¢) influencing

d) pitching

8. Could you please what you mean exactly? I’'m not sure I fully understand.
a) engage

b) clarify

¢) interrupt

d) digress

9. The audience was extremely to our product presentation and asked lots of questions.
Some even placed big orders.

a) focused

b) persuasive

¢) eloquent

d) responsive

10. The speaker kept and talking about his own experiences instead of the main topic.
a) digressing

b) confusing

¢) interrupting d) clarifying

11. When it launched, Facebook was to students.

a) closed

b) only available

c¢) marketed mostly

12. Universities social media networks.

a) use

b) fail to understand

¢) discourage the use of

13. Many business schools have their own intranet that they feel Facebook.

a) is much better than
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b) could be replaced with

¢) competes with

14. The article says that business schools don’t have the resources available to big
companies such as Facebook.

a) financial

b) IT

¢) networking

15. According to the article, the over-35s group is a Facebook market.

a) growing

b) steady

¢) shrinking

16. MBA students at Haas first meet one another

a) when they arrive

b) using the Haas intranet

¢) on Facebook

17. Most Haas students and alumni use networking site.

a) only their favourite

b) more than one c¢) the Business Because

18. We’ve that the risks are minimal so we’re going ahead with the expansion plan.
a) calculated

b) weighed

¢) minimised

d) faced

19. You can never really all risks, but you can limit them.

a) emanate

b) encounter

¢) eliminate

d) expect

20. Several people had accidents because of the faulty product. The company will have to pay
product costs.

a) responsibility

b) damages

c) catastrophe d) liability

21. Once we have any risks which may occur, we can then do everything we can
to avoid them.

a) identified

b) insured

c¢) reduced

d) spread

22. When we start doing business overseas we’re likely to many unfamiliar risks so
we must be careful.

a) reduce

b) gauge

C) assess

d) face

23. We’'re taking a risk investing heavily in expansion in the current economic climate.
We could lose everything.

a) potential

b) tremendous

¢) miniscule

d) immediate
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24. The chances of another ship sinking tomorrow are . It’s just not  going to happen
again for a very long time.

a) negligible

b) considerable

¢) substantial

d) huge

25. We need to the pros and cons of this joint venture. Is it really as good as it seems to
be?

a) encounter

b) foresee

c) evaluate

d) anticipate

26. It’s unlikely that there will be another such as an earthquake or tsunami in the
region for quite a while, so we don’t need to worry.

a) damages

b) catastrophe

¢) accumulation

d) liability

27. No one could have the events which led to the disaster last year. They were totally
unexpected.

a) predicted

b) estimated

¢) calculated

d) faced

28. The electricity has been so the electricity company can do major repairs to the
network.

a) mismatched

b) disconnected

c¢) broken down

d) reduced

29. Team building exercises should creativity in their participants, so they usually include
exercises that require imagination.

a) build

b) motivate

¢) inspire

d) break down

30. One of our main income is the service side of the business.

a) streams

b) ventures

c) barriers

d) locations

Kpurepum ouenku (B 0asiiax):

- 40 6amnoB BBICTABISIETCS 00yYaOMIEMyCsl, OTBETHI KOTOPOTO HA MOCTABJICHHBIE B 3a/IaHUU BOMIPOCHI
W3JIaraloTcs JIOTUYHO, TIOCIICIOBATEILHO W HE TPEOYIOT MOMOJHUTEIBHBIX TOSICHEHWW, OH HE
3aTPYIHSIETCA C OTBETOM MNPHU BHUJIOW3MEHEHUM 3aJaHus, NPU PELICHUU NPAKTHUYECKUX 3aJaHUN
MIPUMEHSET BEPHYIO METOJIMKY M TTOKa3bIBAET TITyOOKHE 3HAHUS M3YYEHHOTO MaTepHaja, MOITBEP)KIacT
MIOJIHOE OCBOEHUE KOMIIETEHIIUH, IIPEyCMOTPEHHBIX IPOrPaMMON;

- 30 GaIoB BHICTABIISIETCS OOYYAIOIIEMYCs, TBEPHO 3HAIOIIEMY NMPOTPAMMHBIN MaTepual, TPaMOTHO
Y TI0 CYILECTBY M3JIAraroliero ero, AOMyCKalIIEMy HE CYIIECTBEHHbIE HETOYHOCTH MPU OCBEIICHUU
OCHOBHOI'O COJEpKaHUsA OTBETa M B OTBETE HA JOMNOJHUTENIBbHBIE BONPOCHI, KOTOPBIE OH JIETKO
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UCIIpaBIseT [0 3aMEYAaHMUIO [IPENOJAABATelsd, IPAaBWIBHO IPUMEHAIOLIEMY TEOPETUYECKUE
MIOJIOKEHUS TPU PEUICHUU NMPAKTHUYECKUX 3aJaHui, B LEJIIOM ITOATBEPKIAECT OCBOCHUE KOMIIETEHIUM,
IIPELYCMOTPEHHBIX IIPOrPAMMOI;

- 20 GanoB BBICTABIISIETCS 00yYarolIeMycsi, KOTOPBI HMEET 3HAHUs TOJIBKO OCHOBHOI'O MaTepuala,
HO HE YCBOWJI €ro JeTalld, JOIyCKaeT HETOYHOCTH, HEJOCTAaTOYHO MpaBUIIbHBbIE (OPMYIHUPOBKH,
HapyILICHUs IIOCJIENOBATEIBHOCTH B HU3JIOKEHUU IIPOIrPAMMHOIO MaTepualla U HUCIBITBIBACT
TPYZHOCTH B  BBIIOJHEHHHM IPAKTHYECKUX 3aJaHMM, YaCTMYHO pACKPHIBAET  COJEPIKaHHUE
JIOTIOJIHUTENBHBIX BOIIPOCOB, IMOATBEPKAAET OCBOCHUE KOMIIETEHIWH, MPELyCMOTPEHHBIX IPOrPaMMON
Ha MUHUMAJIBHO JIOITyCTHMOM YPOBHE;

- 10 Ganna BeicTaBisIeTCSl 00yYarOIEMycCs, KOTOPbII 3HAUUTEIbHYIO YaCTh TEOPETUUECKOTO
cojiepKaHKe Kypca He OCBOWJI, HEOOXOJUMbIE MPAKTUUECKUE HABBIKK HE C(OPMHUPOBAI, HE MOTBEPANII
OCBOEHHE KOMITETEHIINH, IPEAYCMOTPEHHBIX IIPOrPAMMOM.

Pacuer 0a/uI0B 1O BBINOJHEHHI0 Y4YeOHBIX 3aJaHHI HA AyAUTOPHBIX 3aHATHAX H
pe3yJbTaTaM TEeKYLIero KOHTPOJIs
Pacuer 0anoB 1Mo BBIMOJIHEHUIO Y4eOHBIX 3a/laHUI HA ayJUTOPHBIX 3aHATUSAX U PE3yJbTaTam
TEKYILEro KOHTPOJIs NPEACTaBJIeH B TaOIHLIE.

dopMa npoBeICHUS TEKYIIETO Howmep Temsi, Maxkcumanbroe Konnyectso
KOHTPOJIS BBEIHOCHUMO# Ha KOHquCTfO pabor, Oaos,
KOHTPOITb OHPOCOBCI;?\./I eCcT;yneHTa B | MakCHUMaJbHO
Cemectp 5
Boinosinenue Y4eOHbIX
3aJaHuii  HA  ayJAMTOPHBIX
3aHATUIX
Onpoc 1,2 2 13
I'pynnoBas quckyccus 3 1 7
Bceero: 20
Tekymmii KOHTPOJIb, B T.4Y.:
KoHTtposibHas pabota 3 1 7
Tect 1,2 2 13
Bceero: 20
CemecTp 6
Boinosinenue yueOHBbIX
3alaHMii  HAa  ayAMTOPHBIX
3aHATHSAX
Ornpoc 4,5 2 13
['pynnosas quckyccus 6 1 7
Bceero: 20
Texkyluii KOHTPOJIb, B T.4.:
KonrtposnbHas pabora 4 1 7
Tect 5,6 2 13
Bcero 20

Kputepun oieHKM TBOPYeCKOro pelTHHTA
Pacnpenenenne 0amioB OCyIIECTBISIETCS TI0 PEHICHUIO KadeAphl U pe3yIbTaT PacipeIe/ICHHsI
0aJTOB 32 COOTBETCTBYIOIINE BUJIBI PAOOT MPEACTABIISICTCS B BUC CICAYIONICH TaOIHIIbI
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Bun paboThl O TEMaM TUCIUTUTHHBI Konuuectso
0asioB,
MaKCHMAJIbHO

Brimonaenue WHIAWBUAYAJIbHOI'O IIPOCKTA, I'PYIIIOBOI'0 IIPOCKTA, 3CCE, 5
JOKJIaga

Pa3zpaGoTka B cocTaBe KOMaHIbl JUIsl HOCJIEAYIOLIET0 HCIOJIb30BAHUS B 5
y4eOHOM IpolLecce:

- HarJsAHBIX OCOOMI,

- JICKIMU-BU3yaJIn3aluu,

- CLICHapHsl IeJIOBOM UTPBI,

- OIIHOﬁ HJIM HCCKOJIBKUX CUTYAIIMOHHBIX 3aaa4 W KeﬁCOB,

- clieHapus AMCKYCCHM, B TOM uuclieé B (hopMe BUPTyalbHOM IMCKYCCHH,
MO3r0BOrO IITYypMa, TEMATUYECKOTO KPYTJIOro CTOIa,

- KpoccBop/a,

- TECTOB.

[Ty6Gnukanus aBTOPCKON CTaTbU U (WJIM) HANKMCAHUE CTY/IEHUYECKOM Hay4dHOM
paboThl, yU4acTHe B HAYYHOH CTyIEHUYECKOH KOH(BEpEeHINH 5

PabGota B Hay4HBIX KpyXKaX U (WJIM) y4acTHE B KOHKYPCE CTYIACHUECKHX
Hay4HBIX PaboT, OJIMMITHA/IE, CO3/IaHHNE TIPE3EHTAIIMHU, HAlTUCaHue pedepara, 5
JIOKJIa1a

HUrtoro 20

Iloka3aTeqn U KpUTEPUHU OLIEHUBAHMS IJIAHMPYEMbIX Pe3yJIbTATOB 0CBOEHMS
KOMIIeTEHIIMH M Pe3yJIbTATOB 00y4YeHN s, IIKAJIa OLeHUBAHUS

HNupukatop
DopMupyemMbl
HOCTHKEHUS YpoBeHb ocBoeHHUsI
IIIxana oneHUBaHUA e Kpurepuu onieHUBaHUs .
KOMIIeTeHIH KOMIeTeHIMii
KOMIIeTeHI[NU u
85— «OTJIMYHOY/ YK-4 YK-4.1 (3HaeT BepHO U B MOJHOM IpoaBunyThIii
100 «324TEHO» K-1 YK-4.2 |06beme: HOPMBI YCTHOH U
0aJu10 IK-1.5 |nucbMEeHHOH peuu, MPUHSTHIE B
B npodeccHoHaNBHOH cpee;

OCHOBBI COLIHOJIOTHH,
TICUXOJIOTUH, TEXHOJIOTHH
[POBEICHUSI COLOJIOTHYECKUX
1 MAapKCTUHI'OBBIX
MCCIeI0OBaHUI

'YMeeT BepHO M B NOJTHOM
00BbeMe: BEIOMpPATh CTHITb
0OIIEHUS Ha TOCYAapCTBEHHOM
s13p1Ke PD 1 nHOCTpaHHOM
SI3BIKE IPUMEHHUTEIBHO K
CUTyalllu B3aPIMO}IeI>iCTBHS[;
[IPUMEHSATh HHOCTPAHHBIN S3bIK
Ha YPOBHE, HEOOXOAUMOM U
TOCTAaTOYHOM ISl OOIIEHHS B
Mpo¢eCCHOHATBHOM cpee;
BECTH JICIIOBYIO TICPETIMCKY Ha
rocyAapCTBEHHOM si3bike PD
W/WTA UTHOCTPAHHOM SI3BIKE;
paboTaTh B
ABTOMATU3UPOBAHHBIX
crcTeMax HHPOPMAaIHOHHOTO
oOecriedeHus
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poeCCHOHATBEHOM
NeATEeNEHOCTH, TI0y4aTb,
MHTEPIPETHPOBATH U
TOKyMEHTHPOBATh PE3YJIBTAThI
WccIieIOBaHWUH, BIIaJICTh
0a30BBIMH HaBbIKAMHU pabOTHI
Ha MEepPCOHAILHOM KOMITBIOTEPE

70 —
84
o0as10

«xopouioy/
«324TEHO»

YK-4
IK-1

YK-4.1
YK-4.2
IIK-1.5

3HaeT ¢ He3HAYMTEIbHBIMHI
3aMeYaHHSIMU:

HOPMBbI YCTHOW U TUCbMEHHOU
[peYH, IPUHSTHIC B
npodeccHoHaNbHOH cpere;
OCHOBBI COI[HOJIOTUH,
TMICUXOJIOTMH, TCXHOJIOIMH
MPOBEACHUS COIFOIOTHIECKUX
1 MApKETHHTOBBIX
HcClIeI0BaHUI

'YMeeT ¢ He3HAYHMTEIbHBIMH
3aMeYaHUsIMH: BEIOUPATH
CTIJIb OOIICHHS Ha
TOCYJ1IapCTBEHHOM sA3bike PD u
WHOCTPAHHOM SI3BIKE
MPUMEHUTEIHHO K CUTYaIlUI
B3aMMO/ICHCTBHS; IPUMECHSTH
MHOCTPAHHBIN SA3BIK HA YPOBHE,
HE00XOANMOM U TOCTATOYHOM
U1 OOLIEHHS B
npodeccuoHaNbHON Ccpee;
BECTH JICJIOBYIO TIEPEIHCKY Ha
TOCYJ1TapCTBEHHOM fA3bIke PD
W/WTA UTHOCTPAHHOM SI3BIKE;
paboTaTh B
ABTOMAaTH3HPOBAHHBIX
crcTeMax HHPOPMAIMOHHOTO
oOecreyeHus
poeCCHOHATEHON
IESITEIIbHOCTH, 110JIy4aTh,
VHTEPIPETUPOBATH U
TOKYMEHTHPOBATh PEe3yIbTATHI
MCCIIeIOBAHUM, BJIaJICTh
0a30BBEIMH HaBBIKAMHU PaOOTHI
Ha TIEPCOHAIEHOM KOMITBIOTEPE

TloBbINIEHHBIH

50 -
69
o0asL10

«yAOBJICTBOPHUTEIBHO»
/
«3aYTECHO»

YK-4
K-1

YK-4.1
YK-4.2
IIK-1.5

3HaeT Ha 6230BOM ypOBHe, €
oo KaMm:

HOPMBbI YCTHOM ¥ IMCbMEHHOMN
[pedH, IPUHSATHIC B
Mpo¢eCCHOHATBFHOM cpere;
OCHOBBI COLIHOJIOTUH,
TICUXOJIOTUH, TEXHOJIOTHH
MPOBEACHUS COLIMOIOTUYECKUX
1 MAPKETUHTOBBIX
MccleIoBaHui

'YMeeT Ha 6a30BOM YpOBHe, ¢
OIIMOKaAMM:

BEIOHMPATH CTHIH OOIICHUS HA
rocyaapcTBeHHOM si3bike PO u
MHOCTPAaHHOM SI3BIKE
MPUMEHUTEIBHO K CUTYaIUH
B3aMMOJICHCTBUS; IPUMEHSITh
MHOCTPaHHBIH SI3BIK HA YPOBHE,

HEOOXOAUMOM U JOCTATOUHOM

ba3oBbIii
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1711 OOIIIEHHS B
Mpo¢eCCHOHATBLHOM cpere;
BECTH JIENIOBYIO TIEPETIMCKY Ha
roCcyAapCTBEHHOM si3bike PD
W/VTA MTHOCTPAHHOM SI3BIKE;
paboTtath B
ABTOMATH3UPOBAHHBIX
crucTeMax HHGOPMAIMOHHOTO
obOecrieueHus
po¢eCCHOHATBFHON
MesITeTbHOCTH, TIOJTy9aTh,
MHTEPIPETHPOBATH U
TOKYMEHTHPOBATh PE3YIbTATHI
KCClIeIOBaHUM, BIAJETh
0a30BBIMH HaBBIKAMU PaOOTHI
Ha IEPCOHATLHOM KOMITBIOTEPE

MeHee
50
0aJLI0

«HEY/I0BJIETBOPUTEIbH
o»/
«HE 32YTEHO»

YK-4
MK-1

YK-4.1
YK-4.2
IIK-1.5

He 3naeT Ha 6230BOM ypOBHe:
HOPMBbI YCTHOW U TUCbMEHHOU
[peuy, IPUHATHIC B
npodeccHoHaNbHOH cpere;
OCHOBBI COIHOJIOTHH,
MCUXOJIOTHH, TEXHOJIOTHU
MIPOBEJCHNUS COLMOTIOTHIECKIX
1 MapKETHHTOBBIX
HcCclIeI0BaHU

He ymeeT Ha 6a30BoM
YPOBHE: BHIOMPATH CTHIIb
0O0ILIEHNSsI HAa TOCYJAPCTBEHHOM
s13p1ke PD 1 nHOCTpaHHOM
SI3BIKE TPUMEHUTEIIBHO K
CUTYaI[l1 B3aUMOJICHCTBHSL;
[IPUMEHSTh HHOCTPAHHbIH S3bIK
Ha ypOBHE, HEOOXOAUMOM U
TOCTATOYHOM JIJIsl OOILCHUSI B
npodeccHoHaNbHON Cpeie;
BECTH JICJIOBYIO IIEPEIHCKY Ha
TOCYJ1TapCTBEHHOM sA3bIKe PD
1/WITH HHOCTPAHHOM SI3BIKE;
paboTaTh B
ABTOMATH3UPOBAHHBIX
crcTeMax UH(QOPMAIUOHHOTO
oOecreueHus
poeCCHOHATTEHON
IESITEIIbHOCTH, 110JIy4aTh,
VHTEPIIPETUPOBATH U
TOKyMEHTHPOBATh PE3YJIbTAThI
MCCIIeIOBAHUM, BIaJICTh
0a30BBEIMH HaBBIKAMHU PaOOTHI

Ha ICPCOHAJTbHOM KOMITBIOTEPEC

Komnerenuuu He
copmMupoBaHbI
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